MHWHHUCTEPCTBO HAYKH U BBICILIETO OBPA30OBAHMS POCCUMCKOM OEJIEPALIMH
deniepanbHOe rocy1apcTBEHHOE GIOKETHOE o0pasoBaTesbHOe yupexaeHue
i BBICLLICTO 06pa3013amm
«KYBAHCKUU I'OCY IAPCTBEHHBIN YHUBEPCUTET»

dakyneTeT POMAHO-IEPMAHCKOM (PUIIOIOr 1M

noonuce

« 2E»

PABOYASI IPOT'PAMMA JUCLHUITJINHBI

51.0.24 IlpakTHKyM 1O KyJIBType peueBoro obuieHus (nepBbiii HHOCTpAHHbIH
S3BIK)

Hanpasnenue noarorosku 45.03.03 dynjaMenTansuas U npuKiaanas
JMHIBUCTHKA

Hanpasnennocts (npoduns) Cesi3b, HHGOPMAMOHHBIE H KOMMYHHKAIIMOHHDIE
TEXHOJIOTHH B cdepe ynpapneHus HHPOPMALMOHHBIMU pecypcaMu

dopma oOyueHus ouHas

Kpanudukanus Gakanasp

Kpacnonap 2023




PaGouas nporpamma aucuMmamebel [IpakTHkym 1o KyiapType peueBoro obmenus (nepsbiif
HHOCTPAHHBIA S13BIK) COCTAaBICHA B COOTBETCTBHM C (pellepaIbHBIM  TOCYAapCTBEHHBIM
oOpazoBaTebHBIM  cTaHgapToM Bbicuiero obpazosanust (GPI'OC BO) no wnampasieHuio
noarotosku 45.03.03 dynaamenTanbHas 1 NpHKIIaAHas TMHIBHCTHKA

[Iporpammy coctaBuII(1):

Bemuko M. A., crapmmii npenojasateb Kadeapbl NPHKIAIHOH JIMHIBUCTHKYL H HOBBIX
HHPOPMAIHOHHBIX TEXHOJIOTHI

PaGouas nporpaMma JMCHHILTHHBI [IpakTHKyM MO KyJbType peduesoro oOwenus (mepBbiid
MHOCTPAHHBIH A3bIK) YTBEP)KIACHA HA 3acefaHnu Kadeaphbl NPUKIIAJHON JIMHIBUCTHKH H HOBBIX
HH(OpMAIMOHHBIX TeXHoIor it poTokost Ne 10 «18» mas 2023 r. g
3asenyroumii kapenpoii (paspaborunka) boronsn M. A.

VrBepik/IeHa Ha 3aCelaHHH y4eOHO-METOAMYeCKOil KoMHCCHH (aKy/IbTeTa pOMAaHO-IepMaCKoH
¢unonoruu mporokos Ne 6 «24» mas 2023 r.
[Ipencenarens YMK ¢axynbrera Bononsu M. A.

(__IIOITNUCh

Penien3eHTsr:
Kynunuesa H. A., kana. Guiionr. Hayk, 10UeHT KaQeApbl 3aaIlOCBPONCHCKUX A3BIKOB H KyJILTYD
OI'BOY BO «IIaTHropcKHil rocy1apCTBEHHBIH yHHBEPCHTET

Karepmuna B. B, 1-p duion. nayk, npodeccop kapeapbl anrinicKkoii ¢uonorun GPI'EOY BO
«KyGanckuit rocy1apCTBEHHBIH YHHBEPCHTET»



1. Hesn 1 3a71a4M U3y4YeHHUS JUCUMILIIHHBI

1.1 Heab ocBOEHUS TUCHUILIHHBI
Henb quctumminael «[IpakTHKYM 10 KYJIBType pe4eBoro oOmieHus (TIepBbIii HHOCTPaHHBIH
S3BIK)» (POPMHUPOBAHUE W Pa3BUTHE CIOCOOHOCTH CBOOOJHO TOBOPUTH M MOHHMATH peyb Ha
MIEPBOM H3y4aeMOM MHOCTPAHHOM SI3BIKE B €0 JINTEPATYPHOH opMe.

1.2 3apauu AMCHUILIMHBI
- CBOOOJIHO TOBOPHUTH M MIOHUMATh PEUb HA MIEPBOM M3y4aeMOM UHOCTPAHHOM SI3BIKE B €T0
JUTEepaTypHOM hopme.

1.3. MecTO AUCHUNJIMHBI B CTPYKTYpe 00pa3oBaTe/IbHON MPOrpaMMbl

Hucuummumua b1.0.24  «llpaktukyM 10 KyJbType pedyeBOro oOOImeHHus (MepBbIi
WHOCTPAHHBIN A3BIK)» OTHOCUTCS K oOs3arenbHOW yacTu broka 1 «/ucuumimusel (MoIynn)»
y4eOHOro IjIaHa.

Hucuunnuna «lIpakTukyM 1Mo KyJnpType peueBOoro ooOuieHus (MmepBbld MHOCTPAHHBIM
A3BIK)»HAPALy ¢ TAKUMU JUCHUIUIMHAMU Kak «lIpakTukyM npogeccruoHanbHO-OpUEeHTUPOBAHHOM
peun (MepBbId MHOCTPAHHBIN S3bIK)», «IIpakTHyeckuil Kypc MEepBOro HHOCTPAHHOTO SI3BIKA» H
«IIpakTUKyM YCTHOM M NHCbMEHHON peuu (MEpBbIM MHOCTPAHHBIN SI3bIK)» HAIpaBiieHA Ha
dopmupoBanue  obmenpodeccuonanbHor  komnerenuun — (OIIK-6), obGecneuuBaroieit
dopMupoBaHue CIOCOOHOCTH CBOOOJHO TOBOPUTH U IOHUMATh pPeYb Ha MEPBOM H3y4aeMOM
WHOCTPAHHOM SI3bIKE B €r0 JIUTEepaTypHoi ¢popme.

1.4. IlepevyeHb MJIAHMPYEMBIX Pe3yJbTATOB 00y4eHHs MO JUCHUILINHE, COOTHECEHHBIX
¢ IVIAHUPYEMBbIMU pPe3yJIbTATAMH OCBOEHHS 00Pa30BaTeILHOI MPOrpaMMbl
N3yyenne naHHOW y4eOHOW JWCHUIUIMHBI HAmpaBlIeHO Ha (GOPMUPOBAHUE Y
00y4aroIUXCsl CIEAYIOIUX KOMITETESHIUI:

Kon v HanmeHOBaHME MHIUKATOpa
JTOCTH)KEHHSI KOMITETCHIIN

OIIK-6: criocoGeH cBOOOHO TOBOPUTH M MOHUMATh Pedb Ha TIEPBOM W3y4yaeMOM HHOCTPAHHOM SI3BIKE
B €r0 JIMTEpaTypHOH (opme, BKIIFOUAs MPOoecCHOHAIFHOE MICEMEHHOE M YCTHOE OOIICHHE.
NOIIK-6.1. CBOOOAHO TOBOPHUT W MOHUMAET | 3HAET HOPMBI, TPEOOBAHUS U CPEACTBA HEOOXOAMMBIE
pedb Ha MEpPBOM HM3Y4aeMOM HHOCTPAHHOM | JJIsl TOTO, YTOOBI TOBOPUTH U IOHUMATh Pevb Ha IEPBOM
SI3BIKE B €T0 JINTepaTypHoOi popme M3y4aeMOM HMHOCTPAHHOM SI3BIKE B €T0 JINTEPaTypHOH
dhopme.
YMmeer cBOOOAHO TOBOPUTH M TOHMMAaTh peyb Ha
MEPBOM HM3Yy4aeMOM HWHOCTPAaHHOM SI3BIKE B €ro
JIUTEpaTypHOU opMe.
Brageer cnocoOHOCTBIO CBOOOIHO TOBOPHTH H
MMOHUMATh peYb Ha MEPBOM M3y4aeMOM HHOCTPaHHOM
SI3BIKE B €T0 JIUTEpaTypHOH (popme.

Pe3ynbTaThl 00y4eHUS 110 JUCIUATIINHE

2. CTpyKTypa M coiepKaHHe M CIHUIIIHHbI
2.1. PacnpenejieHre TPYA0EMKOCTH AUCHMILIMHBI IO BUAAM pPadoThl

OO6mast TpynoE€MKOCTh TUCIUILIUHBI cocTaBiseT 4 3aueTHwix eauHul] (144 wgaca), ux
pacmpeneneHye mo BujaaM padoT MpeICTaBICHO B TaOJIHIIE.



Buapt padot Bcero ®dopma o0yyeHust

4acoB OYHast
7 8
ceMectp ceMecTp
(gacsr) (gackl)
KonrtakTHasi padoTa, B TOM YHCJI€: 84,5 52,2 32,3

AynuTopHbIe 3aHATHSA (BCero):

3aHATHA JICKIIMOHHOI'O THIIA

71a00paTOPHBIE 3aHATHS 84 52 32

MPAKTUYCCKUC 3aHATUL

CCMUHAPCKHUEC 3aHATUA

NHasa koHTaKTHasI paﬁoTa:

Kontpoinb camocrositesnsHoi pabotsl (KCP)

[TpomexyTtounas arrecranus (MKP) 0,5 0,2 0,3
CamocTosiTeT1bHAsI padoTa 32,8 19,8 13
CamocrosiTeibHOe U3yUYEeHHUE pasenos, 12.8 0.8 3
CaMOTIOATOTOBKA
[ToaroroBka K TEKyIieMy KOHTPOJIIIO 20 10 10
KoHntpoJb:
IToaroToBKa K 9K3aMeHY 26,7 - 26,7
Oo6mas yac. 144 72 72
TPYA0EMKOCTh B TOM YHCJI€ KOHTAKTHAsI 84,5 52.2 32.3
padorta
3a4. e 4 2 2

2.2. Conep:xaHue TMCUMILINHBI
PacnipesencHue BUIOB y4eOHOU paObOThI M UX TPYIAOEMKOCTH TI0 pa3JiesiaM IUCIUILTHHBI.
Paznensl quctuminnel, uzydaemsie B / cemectpe (ODO)

KomnaecTBo yacos
AynutopHas Blze?/;m
Ne HammenoBanwme paznenos (Tem) Beero pabora ) 560Ta
JI 113 JIP CPC
1. |Could we meet next week? In the Meeting 8 6 2
2. |Can we make a start now? Chairing a Meeting 8 6 2
3. |Can | make a point here? Expressing Disagreement 8 6 2
4. |l am not sure | agree. Dealing with Conflicts 8 6 2
5. |It’s a deal! Concluding Deals 8 6 2
6.  [So I think we have finished today. Enjoying Success 8 6 2
7. [Networking at a trade fair 8 6 2
8. |Making Contact 8 6 2
9.  [Final Project 7,8 4 3,8
HUTOI'O no pasdenam oucyuniurvl 71,8 52 19,8
Kontpois camoctosTensHoN pabots! (KCP) -
IIpomexxyTtounas arrecranus (UKP) 0,2
IToaroToBKa K NpOMEKYTOYHOMY KOHTPOJIO -
OO6mas TpyJ0€MKOCTh IO JUCIUILTNHE 72

Paznensr qucnumummael, n3ydaemeie B 8 cemectpe (ODO)




KonuuecTBo yacos
Breayaut
No HammenoBanwne paznenos (Tem) AyauropHas OpHyaSI
Bcero pabota
pabora
JI 113 JIP CPC

1. The Intercultural Challenge 3 2 1
2. Cultural Dimensions 3 2 1
3. Business and Travel 3 2 1
4. Pros and Cons: the power of argument 3 2 1
5. New trends on the job market 3 2 1
6. New forms of organizing your professional life: job-sharing 5 4 1
7 Reconciling universalism and particularism: different stylesinthe | 5 4 1

same company
8. Business Communication 5 4 1
9. Cultures: Going Further 5 4 1
10. |Dreaming about a future job: a typical day... 5 4 1
11. |Final Presentation 5 2 3

UTOI O no pazdenam oucyuniumsl 45 32 13

KoHTpoas camocTosarensHol padoTsl (KCP) -

IIpomexxyTounas arrectanus (MKP) 0,3

IToaroToBKa K MPOMEKYTOUYHOMY KOHTPOJTIO 26,7

O06mas TpyJ0eMKOCTh O JUCIMILTHHE 72

2.3. Conep:xanme pa3iejioB TUCUUNINHBI:

2.3.1. 3aHATHA JJeKINOHHOT0 THIIA

B cooTBeTcTBHE C yqe6HI)IM IJIAHOM JICKIIMOHHBIC 3aHATHUSA HC ITPECAYCMOTPCHBI.

2.3.2 3aHATHSA CEMHHAPCKOro THIA (J1abopaTopHbIe padoThl)

HaumenoBanue pazgena

Temartuka 3aHsTHI/PabOT

DopMa TEKYIIEro KOHTPOJIs

(Tembl)

1. |Could we meet next Arranging a meeting; Confirming a meeting|'pymnmoBast TUCKyCCHsI IO BOIIPOCAM H
week? In the Meeting by e-mail; Rescheduling a meeting. 3aJ[aHUsIM K pa3jieNy IUCIHUILUINHbI,
Communication Skills: Apologizing for|mpoexkr.
changes; general meeting vocabulary;

confirming and clarifying information.
Team work: Arranging a business meeting
with  your partners; Organizing a
brainstorming session.
Speaking: Expressing opinion (efficient
types of meetings).
Reading: OId is New: The New Old-
Fashioned Meeting, p. 13.
Article: “5 Simple steps to more efficient,
effective meetings”, discussion, vocabulary
exercises.
Vocabularypractice  translating  from
Russian into English, vocabulary quiz.
Listening: telephone dialogues, changing
the time of the meeting, scheduling a new
meeting.
Writing: describe  various distinctive
communication styles typical for your
culture.

2. |Can we make a start Greetings and introductions. Starting a|l'pyrmmoBast AUCKYCCHSI TIO BOTIPOCAM U

now? Chairing a Meeting |meeting. Stating the objectives.

Communication Skills: Making small talk.
Writing formal and informal agendas.
Chairing a meeting. Welcoming colleagues.

3aJaHMsIM K pa3aeny JUCIUIUINHEI,
MPOEKT.




Team work: Company meeting: preparing
Burotech PLC meeting taking into
consideration the stipulated objectives.
Speaking: giving the introduction to a
meeting; small talk in a professional
environment;

Discussion: efficient way of organizing a
meeting.

Reading: Five Golden Rules for Chair
people, p. 22.

Article: “Chairing a Meeting”, discussion,
vocabulary exercises.

Writing: preparing a business agenda.
Vocabularypractice  translating ~ from
Russian into English, vocabulary quiz;
Listening: attending a kick-off meeting;
completing sentences; listening for the
topics mentioned in the conversations.

Can | make a point here?
Expressing Disagreement

Reporting progress. Explaining cause and
effect. Interrupting and dealing with
interruptions.

Communication  Skills:  Interrupting
politely. Asking for clarification. Giving
your opinion.

Team work: Discussing a product at the
Friskeee meeting (brand of dog food).
Chairing the meeting and coming to a
conclusion.

Speaking: Giving opinions, making
interruptions, and asking for clarifications.
Holding a meeting to appoint an English
teacher (p. 30).

Reading: Digital Meetings: the growth in
video conferencing, p. 31.

Article: “How to disagree at meetings in a
positive and productive way”, discussion,
vocabulary exercises.

Vocabularypractice  translating ~ from
Russian into English, vocabulary quiz;
Listening: a meeting of a management
team at a conference organizing company.
Managers discussing problems with a
project.  Listening for a  specific
information. Finishing sentences.

Writing: technology at a work place.
TEST # 1: Units 1-3

I'pynnosas quckyccus 1o BOIpocam U
3aJaHMsAM K pa3Jelly JUCLUTUINHBL,
MPOEKT.

I am not sure | agree.
Dealing with Conflicts

Asking for comments and contributions.
Expressing strong and tentative opinions.
Agreeing and disagreeing.
Communication Skills: Disagreement and
criticism in different cultures. Diplomatic
language. Making positive suggestions.
Resolving conflicts.

Team work: Exchanging opinions:
discussing problems with the new customer
service software.

Speaking: Practice asking for and giving
opinions using the phrases from Unit 4 (the
topics are stipulated).

Reading: Pieces of advice for resolving a
conflict, p. 39.

I'pynmoBast AuCKyccHs IO BOIpocaM 1
3aJaHUsIM K pa3/ieNy JUCLUILUINHEI,
MIPOEKT.




Articles “Workplaces that work”, “5 Keys
of dealing with workplace conflict”,
discussion, vocabulary exercises.
Discussing:  strategies for resolving
conflicts.

Vocabularypractice  translating  from
Russian into English, vocabulary quiz;
Listening: managers brainstorming
questions; discussing whether to outsource
their company facility management.
Listening for a specific information.
Finishing sentences.

Writing: a project management plan (p.
38).

It’s a deal! Concluding
Deals

Responding to offers. Buying time. Taking
a vote. Summarizing the results of a
meeting.

Communication Skills: Reaching
agreement. Talking about possibilities.
Controlling the timing of a meeting.
Intercultural communication.

Team work: Organizing a meeting to
decide how to introduce necessary
economies. Negotiating an agreement.
Speaking: dialogue discussing and offer
and reaching an agreement (p. 42); the role-
play to practice talking about possibilities
(p. 44).

Reading: Building intercultural bridges for
reaching business agreement, p. 47.

Article “Follow these six steps and you’ll
close every deal”, discussion, vocabulary
practice.

Discussing:  strategies for  resolving
conflicts.

Vocabularypractice  translating  from
Russian into English, vocabulary quiz;
Listening: conversation with a potential
supplier (True or False information).
Meeting of the board discussing important
strategic decisions. Listening for a specific
information. Finishing sentences.

Writing: Russian people at work — a guide
for your foreign business partner.

I'pynnoBas auckyccus o BOIpocaM U
3aJaHusIM K pa3ieNy JUCLHUILUINHEIL,
MIPOEKT.

So | think we have
finished today. Enjoying
Success

Ending a meeting and thanking participants.
Confirming decisions and action points.
Follow-up emails. Saying good-buy.
Communication Skills: Talking about
plans. Formal and informal minutes.
Mixing business and pleasure.

Team work: Organizing a meeting with
production engineers and discussing the
stipulated points.

Speaking: socializing in Russia.

Reading: Mixing Business and Pleasure, p.
53.

Article “10 lessons I learned from Sara
Blakely that you won’t hear in business
school”, discussion, vocabulary practice.
Discussing:  strategies for  resolving
conflicts.

I'pynmoBast AuCKyccHs IO BOIpocaM 1
3aJaHUSIM K pa3/ieNy JUCLUILUINHEI,
MPOEKT.




Vocabularypractice ~ translating ~ from
Russian into English, vocabulary quiz;
Listening: discussion of the management
team to redesign the company’s offices.
Meeting of the cost accounting team.
Meeting between managers at a call centre.
Listening for a specific information,
correcting the information. Finishing
sentences. Answering questions. Taking the
minutes whiles listening.

Writing: completing business emails;
preparing a plan which will help to organize
the meeting of foreign partners.

TEST # 2: Units 4-6

Networking at a trade fair

Starting a conversation with a stranger.
Talking about your company. Talking about
products at the stand. Trying out new small
talk topics. Following up a new contact via
email (or other form of communication).
Communication Skills: Safe small-talk
topics. Ending a conversation politely.
Professional conversations at a trade fair.
Team work: Role-playing conversations at
a trade-fair (in a café, at a stand, etc.).
Attracting the new clients.

Speaking: preparing mini-dialogues at a
trade fair. Role-play ending conversations
politely.

Reading: How to tell a story or an anecdote
in English, p. 57.

Discussing: steps to successful networking
(p. 49)

Vocabularypractice  translating  from
Russian into English, vocabulary quiz;
Listening: conversation at a trade fair in
Milan.  Extracts from trade fair
conversations. Listening for a specific
information, correcting the information.
Finishing sentences. Answering questions.
Matching the extracts to the specified
strategies.

Writing: a funny story that has happened to
you; a follow-up email to a potential
supplier.

I'pynnoBas auckyccus o BOIpocaM U
3aJaHusIM K pa3ieNy JUCLHUILUINHEIL,
MIPOEKT.

Making Contact

Making arrangements via email. Meeting
visitors on arrival. Talking about the
weather. Talking about plans.
Communication Skills: Safe small-talk
topics. Discussing plans. Finding points of
common interest.

Team work: Role-playing conversations
accompanying guests to the airport or other
destinations.

Speaking:  preparing  mini-dialogues
talking about the journey. Offering and
asking for help.

Reading: Mixing business with pleasure, p.
13.

Discussing: steps to organizing visits and
all kinds of events.

Vocabularypractice  translating ~ from
Russian into English, vocabulary quiz;

I'pynmoBast AuCKyccHs IO BOIpocaM 1
3aJaHUSIM K pa3/ieNy JUCLUILUINHEI,
MPOEKT.




Listening:  professional  conversation
discussing business plans; meeting with
colleagues.

Writing: an outline for organizing a high-
profile event.

Final Project

Final Project: Presenting a part of business
context to  demonstrate all  the
communication strategies that have been
discussed during the semester.

['pynmnoBas TUCKyCCHs IO BOMIPOCAM H
3aIaHUSIM K pa3aeiy JUCIUILTHHBIL,
HPOCKT.

10.

The Intercultural
Challenge

The importance  of  multicultural
communication. Business organization and
culture. What is intercultural
communication? Types of culture. Barriers
to intercultural communication.
Stereotypes. Culture shock.

Dealing with difference.  Managing
diversity. What it take for a manager to be
successful in intercultural environment.
Discussion: Case studies: 7, p. 14;
Speaking: Expressing opinion (giving
arguments): Ex. 4, p. 10-11.

Reading: Unit 1, pages 1-23.
Vocabularypractice  translating  from
Russian into English, vocabulary quiz;
Writing: describe various distinctive
communication styles typical for your
culture.

Test: unit 1: illustrating the use of the new
vocabulary; answering questions; writing
creative short essays.

I'pynmoBast aAucKyccus o BOIpocam u
3aJaHMSIM K pa3ziely JUCIUIUINHEI,
MPOEKT.

11.

Cultural Dimensions

Aspects of intercultural communication:
time sense, nature, in-group relation, etc.
Non-verbal communication.
Communication style.

Discussion: Case studies: 7, p. 32
(Context); 8, p. 34 (Directness); 10, p. 37
(Time chronemics); 11, p. 38 (Linear,
cyclical, event-related); 13, p. 43 (Power);
14, p. 45 (Individualism); 15, p. 48
(Uncertainty avoidance); 16, p. 49 (Male
and female types of cultures).

Reading: Unit 2, p. 25-52.

Writing: A character-sketch of your
culture. Describe it in terms: context, time,
nature, power distance,
universalism/particularism, uncertainty
avoidance, male/female type, orientation
towards past/present/future. Draw up a list
of recommendations for your foreign
colleague who is going to have a business
trip to Russia.

Vocabularypractice  translating  from
Russian into English, vocabulary quiz;
Test: unit 2: illustrating the use of the new
vocabulary; answering question; writing
creative short essays.

Presentations: preparing a Power Point
presentation about cultural dimensions

I'pynnosas quckyccus 1o BOIpocam U
3a/laHUAM K pa3Aely JUCLIUILIUHBL,
MPOEKT.

12.

Business and Travel

Discussing topical issues in travelling
industry.
Reading: Articles “8 Things Airlines

Would Never Tell You”, “Middle Seat:

I'pynmoBast AucKyccHs 110 BOIpocam 1
3aJaHUsIM K pa3/ieNy JUCLHUILUINHEI,
MPOEKT.




Why Air Quality on Planes Can Seem
Stagnant” (A. 1, 2).

Discussion: new possibilities in planning a
trip (online booking, e-tickets, online check
in, etc.)

Writing: Advice for foreign partners on
how to plan and organize a trip to Russia
(Krasnodar).

Vocabularypractice  translating
Russian into English, vocabulary quiz.

from

13.

Pros and Cons: the power
of argument

Reading: Articles “Take protections
outside”, “Bans on outdoor smoking cross
a line in the sand”, “Can a color be a
trademark?”, “Angst for the educated”,
discussion vocabulary practice

Speaking: a controversial issue: pros and
cons (thinking of at least 3 argument for and
3 arguments against).

Writing: Describing a controversial issue
in the modern life. Why is it controversial?
Vocabularypractice  translating  from
Russian into English, vocabulary quiz.

I'pynmoBast AucKyccus 0 BOIpocaM 1
3aJaHIsIM K pa3ziely JUCIUIUINHEI,
MPOEKT.

14,

New trends on the job
market

Reading: Article “Are we facing a job
market of Frankenworkers?”, discussion
vocabulary practice.

Speaking: Problems of finding a job. The
best way to find a dream job. Soft and hard
skills of a successful modern professional.
Writing: Describing a process of job search
in modern Russian society.
Vocabularypractice translating from
Russian into English.

I'pynmoBast AuCKyccHs IO BOIpocaM 1
3aaHMsIM K pa3ziely JUCLUILIINHEI,
MPOEKT.

15

New forms of organizing
your professional life:
job-sharing

Reading: Article “Two Workers, Wearing
One Hat”, discussion vocabulary practice
Speaking: The best way to organize your
work day.

Writing: Inventing new working styles.
Vocabularypractice translating from
Russian into English.

I'pynmoBast AuCcKyccHs IO BOIpocaM 1
3aJaHUsIM K pa3/ieNy JUCLUILUINHEI,
MPOEKT.

Reconciling universalism
and particularism:
different styles in the
same company

Speaking: What to expect when working
in universalist / particularist cultures.
Writing: I will enjoy working in ... culture.
Vocabularypractice translating from
Russian into English; vocabulary quiz

I'pynnosas quckyccus 1o BOIpocam u
3aJlaHUAM K pa3zelly JUCLIUILIUHBL,
IIPOEKT.

Business Communication

Managing people: a good manager, the role
of the manager. Organizational structure.
Negotiating: a good negotiator, culture and
negotiation. Meetings and vernal behavior.
Contracts. Socializing. Giving
presentations: types of presentations,
culture and presentations. Coping with an
international ~ audience.  Advertising:
content, language, visuals, colours. Appling
for a job: preparing a resume.

Discussion: Case studies: 16, p. 53; 17, p.
54; 18, p. 55; 19, p. 60; 21, p. 63; 22, p. 69,
etc.

Reading: Unit 3, p. 53-81.

Speaking: 1. Describe advertising which is
efficient in your culture. Why do you think
it is so successful? 2. Prepare a dialogue,
illustrating various negotiation techniques.

I'pynnosas quckyccus 1o BOIpocam U
3aJaHMsM K pa3Jelly JUCLIUILINHBI,
MPOEKT.




Writing: 1. Prepare your resume. 2.
Describe negotiation techniques typical for
your culture in terms of emotions, power,
decision making, social interaction,
persuasion (see page 62).
Vocabularypractice translating from
Russian into English.

Cultures: Going Further

Your culture. Interfaces. Communication|I'pymmoBast TUCKyCCHS IO BOTIPOCAM U
style: motivation, team. Intercultural|sananusm k pasmeny TUCIUIUIAHEL,
training: training methods  (briefings, |mpoexr.

assimilator training, interaction training),
designing training programs.

Discussion: Case studies: 25, p. 87 — 32, p.
94.

Reading: Unit 4, 5, p. 83-94. Article “How
to Showcase your Transferable Skills”,
discussion, vocabulary practice.

Speaking: 1. What kind of associations do
we have about other cultures? What about
our culture? Describe Russian corporate
culture? How is it changing? In what kind
of environment would you like to work?
Writing: 1. Prepare an outline for a short
intercultural training course. Describe who
it is aimed at, its goals, etc.
Vocabularypractice  translating  from
Russian into English, vocabulary quiz, units
3-5.

Test: unit 3-5: illustrating the use of the new
vocabulary; answering question; writing
creative short essays.

Dreaming about a future
job: a typical day...

Reading: Articles “A Day in the Life of  |['pynmoBasi tuckyccus 1mo BOmpocam u
Literary Agent, Plaintiffs’ Lawyer, DKNY |3amaHusm K pa3geny AUCIUTLTHHEI,
buyer, Book Editor, ESL teacher”, TIPOEKT.

discussion, vocabulary practice.

Speaking: Advantages and disadvantages
of each profession.

Writing: Describing a typical day at your
dream job.

Vocabularypractice translating from
Russian into English, quiz.

Final Presentation

Final Presentation (project). IMpoekt

2.3.4. IIlpuMepHasi TeMaTHKAa KYPCOBBIX padoT (IPOEKTOB)
B cooTBeTcTBUM ¢ yueOHBIM IJIAHOM KypCOBBIE paObOThI (IIPOEKTHI) HE MPETyCMOTPEHBI.

2.4 IlepeyeHb y4eOHO-METOAMYECKOT0 OOecleYeHUusl I CaMOCTOSTeIbHOH PadoThl
00y4aroIUXCcH Mo JUCUMILIMHE (MOTYJII0)

Ne Bug CPC

HepequL yqe6HO'M€TOHI/I‘IGCKOFO obecneueHus JUCHUILIUHBI I10
BBIIOJIHEHUIO CAMOCTOSITEIILHOM pa6OTLI

1. | CamocrosTenbHOe
M3y4YEHUE Pa3IeiioB,
CaMOIIOATOTOBKA

Memoouueckue ykazauus no Op2aHU3AYUU  CAMOCMOAMENLHOU
pabomer no oucyuniuve «lIpakmukym no Kyiemype peuegozo
00WeHust (nepsevltl UHOCMPAHHBLIL A3bIK) Y, YMEEPIHCOeHHbIE KApedpoti
NPUKIAOHOU TUH2BUCTIUKU U HOBbIX UHDOPMAYUOHHBIX MEXHON02ULL

y‘le6HO-MeTOI[I/I‘lCCKI/IC MaTcepuaibl JIA CaMOCTOSTEIbHOM pa6OTBI o6yqa101u14xc;1 n3

YHuCJjia HUHBAJIMAO0B U JIUII C

OTpaHUYCHHBIMH BO3MOKHOCTSIMH 3710poBbsi (OB3) nmpenocrassitorces

B (I)OpMaX, AZIalITUPOBAHHBIX K OTPAHUYCHUAM UX 3JO0POBbA U BOCTIPpUATUA I/IH(I)OpMaI_[I/II/II




J1J1s1 TTT C HApYIICHUSIME 3PEHHS:

— B [1€4aTHOW (hopMe YBEIUYECHHBIM HIPUPTOM,

— B (hopMe 3IEKTPOHHOTO IOKYMEHTA,

— B (popme ayamnodaiina.

JUiist U1 ¢ HApYIICHUSIMH CITyXa:

— B mieuaTHo opme,

— B (hpopMe 3IIEKTPOHHOTO IOKYMEHTA.

JUist a1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO anmapaTra:

— B IIeYaTHOM ¢opme,

— B (popMe 2IEKTPOHHOTO TOKYMEHTA,

— B (hopme ayauodaiina.

JlaHHBIN TIepeYeHb MOXKET OBITh KOHKPETU3MPOBAH B 3aBUCHMOCTH OT KOHTHHTEHTA
oOyyJaronuxcs.

3. OOpa3oBaTejibHbIe TEXHOJOIMH, NPHMeHsieMble NPH OCBOCHHM IMCHMIIIMHBI
(Mmonxy.Jist)

B xome peanuzauuu AMCHUIUIMHBI HPUMEHSIOTCA CleAyroliue o0pa3oBaTelibHbIE
TCXHOJIOTHUU.

I'pynmoBasi QUCKycCUsi— HampaBjieHAa Ha aKTHUBU3alMI0 OOMEHa Ccpeiu ydaluxcs
MHEHHSMH, HIESIMH, CY>KICHUAMHU 10 o0cyxkmaeMoii mpooneme. [lomobnas ¢hopma nmpoBeneHus
3aHATHHM CIOCOOCTBYET KakK 3aKpENJICHHI0O M IOBTOPEHHUIO TEOPETUYECKOTrO0 U IMPAKTUYECKOIo
Marcpuralia, TaKk U MMOBBIIICHUIO O6HI€I71 KOMMYHHKaTHBHOﬁ KOMIIETCHI MU CTYJCHTOB-MaruCTpos,
Harnpumep, Ipu GOpMyIUPOBKE YTOUHSIOIIMX BOIPOCOB, OTCTAMBaHMUs COOCTBEHHOIO MHEHHUS U
T.O.,

Pa30op KOHKpETHBIX CHUTyallMii CIOCOOCTBYeT pa3BUTHIO NPO(ecCHOHAIbHBIX
KOMHGTCHHI/Iﬁ — OTO TCXHHKaA 06yqum[, HCIOJIb3Yyromiasa OIMMCAHUC PCAJIBbHBIX CI/ITyaLII/Iﬁ u
pelIeHUs] CHUTYyallMOHHBIX 3a/lad: CTaHJAapTHBIX, KPUTHUYECKUX, OSKCTpeMalbHbIX. Meroa
CIOCOOCTBYET AKTHBU3ALMU OOYYaIOUIMXCSA, CTUMYJIMPOBAHUIO HMX YcIlexa, MOJYepKUBAHHUIO
JOCTIOKEHUHM yyacTHUKOB. OOyuaromuxcst IpocaT MPOaHAIN3UPOBAaTh KOHKPETHYIO CUTYAIUIO,
pazo0paThCsi B CyTH IIPOOIIeM, MPEIOKUTh BO3MOKHBIE BAPUAHTHI PEIICHUS U BBIOpATh JTYUIITHi
U3 HUX;

JlenoBele M poJeBble UIPHIB  00pa3oBaTEIbHOM  IpOLIECCE  HAMpaBIEHbl Ha
CTMUMYJIMPOBaHUE Y OOYYaIOLINXCS MHTEpeca K MO3HAHWIO OCHOB JAMCUUIUIMHBI, TOHUMAHHUIO O
TOM, KaK IMOJTYYCHHBIC Ha 3aHATUAX 3HAHWUA MOT'YT IPUMCHATHCS B pCAJIbHBIX CUTyallUaX. I[aHHBIﬁ
METOJi BHOCUT pa3zHOOOpa3ue B TEUEHHE MPEIMETHOr0 00pa3oBaTEeIbHOIO MPOIEcca, BHI3bIBAET
(dbopMUpOBaHKE MOJIOKUTEIBHON MOTUBALMM M3y4eHUsl AaHHOro npeamera. Urpa ctumynupyet
aKTUBHOE y4acTHe 00ydJaroLInXcs B yueOHOM Ipolecce M BOBJIEKAET Jlaxke HauboJiee MacCUBHbIX.
IIppy 5TOM NPOUCXOIUT OCBOCHHME YYACTHHUKAMU MIPbl HOBOI'O OIBITA, HOBBIX PpOJIEH,
bopMHpYIOTCS KOMMYHUKAaTUBHBIE YMEHUS, CTIOCOOHOCTH NMPUMEHATh NPUOOPETEHHBIE 3HAHUS B
PAa3INIHBIX 06J'IaCT$IX, YMCHUA pCIATh HpO6J'ICMI)I, TOJICPAHTHOCTH, OTBETCTBCHHOCTD,

WuauBuayanbHBIM M TPYNIOBOM MPOEKT (METOJ MpOEeKTa) — 3TO OJHAa M3 JMYHOCTHO
OPHUECHTHUPOBAHHBIX PA3BUBAIOIINX TeXHOHOFHfI, B OCHOBY KOTOpOﬁ IMMOJIOKCHA HUACA pPa3sBUTUA
MIO3HABATENIbHBIX HABBIKOB YYAIIMXCS, TBOPYECKOW WHUIIMATUBBI, YMEHHS CaMOCTOSTEIbHO
MBICJINTh, HAXOWUTH U PCIIATh np06ner,1, OPHUCHTHPOBATLCA B I/IH(i)OpMaHI/IOHHOM IpOCTPaHCTBE,
YMEHUS IPOrHO3UPOBATH U OIIEHUBATH PE3YIbTAaThl COOCTBEHHOMH €ATEIbHOCTH. METO TPOEKTOB
OPHUEHTHPOBAH Ha CAMOCTOSITEIBHYIO JIEATETLHOCTh 00YUAIOMUXCS — MHANBUAYAJTBbHYIO, TTAPHYIO,
IPYNIOBYI0, KOTOPYHO Y4YalllUecs BBINOJHSIIOT B TEUEHHUE OIPEAEIECHHOIO OTpe3Ka BPEMEHHU.
HccnenoBarenbckas CTOpOHA MPOEKTa JOCTUTAETCS C MOMOUIbIO NPUMEHEHHUS 3JIEMEHTOB
poOJIEMHOTO 00Y4YEHUS U MPEIoaraeT CIeayoNyIo AesTeIbHOCTh 00yYatOIIMXCs:

- O3HaKOMJIEHHE ¢ 00J1acThIO U COICPKAHUEM MTPEIMETHOTO UCCIIeI0BAHUS;

- (hopMynupoBKa 1ieNeil U 3a1a4 UcCaeI0BaHuUs;

- cOOp MaHHBIX 00 U3y4aeMoM OOBEKTE (SIBJICHUH, TIPOIIECCe);



- IPOBEJICHUE UCCIIEOBAaHUS (TEOPETUIECKOTO MM HKCIIEPUMEHTAIBHOTO) — BBIJCIICHNE
U3y4aeMbIX (DaKTOPOB, BBIIBUKEHHUE TUITOTE3bI, MOJICIIMPOBAHUE U IIPOBEICHUE SKCIICPUMEHTA.

- 00BSICHEHNE TTOTYYCHHBIX JAHHBIX;

- (hopMynTupOBKa BBIBO/IOB, O(OPMIICHUE PE3YIBTATOB PAOOTHI.

JlaHHBII TOAXO0[ JaeT BO3MOXKHOCTH MOHSATH XOJI HAYYHOTO HCCIEIOBAHMSA, Pa3IUIHON
TPAKTOBKHU IOJIyYEHHBIX JAHHBIX U HAXOXKJEHHs MPAaBUIbHOM, COOTBETCTBYIOIIECH PEaTbHOCTH,
TOYKH 3PCHUSI.

Konrtekcryanu3zaius — ak THBU3AIHsI IPOIIEHHOTO MaTepraa MoCpeaCTBOM MTMChbMEHHBIX
¥ YCTHBIX 33J[aHUH C Y4eTOM TeMaTH4eCKOW HAIPaBICHHOCTH paszena (TeMbl) JUCIUTLTUHEIL.

Jis A ¢ OrpaHHMYEHHBIMH BO3MOXKHOCTSMHU 3/I0POBBSI IPEAYCMOTPEHA OpraHHU3alus
KOHCYJIBTAIIMH C UCIOJIBb30BaHUEM JIEKTPOHHON TIOYTHI.

4. OneHoYHbIE CPEACTBA ISl TEKYIero KOHTPOJISA YCIeBAeMOCTH H NPOMEKYTOYHOI
aTrecTanuu

OneHouHble cpelcTBa IpeJHAa3HAueHbl Ul KOHTPOJIE M OLEHKH O0Opa30BaTelIbHbIX

JOCTHKEHUH 0OYYarolINXCsl, OCBOMBIIMX HPOTpaMMy Y4eOHOW AMCHUIUIMHBI «lIpakTHKyM o

KyJIbTYpe peueBoro oOuieHus (epBblid UHOCTPAHHBIN S3bIK).
CTpyKTypa OLEHOYHBIX CPEICTB /JIsl TeKYIeil U MPOMeKYTOYHOM aTTecTaluu

HamMmeHOBaHME OIEHOYHOTO CPENICTBA
Ne Kon u nHanmeHnoBanue
PesynbraTel 00y4ueHus . [IpomexxyTounas
n/m HHIIKAaTOpa Texymwii KOHTPOJIb
aTTecTalys

1 | OIIK-6.1. CBobomHO | 3HaeT HOPMHEI, [poekt IMpoekr (cemectp 7)
TOBOPUT ¥ TIOHUMAeT | TpeOOBaHUS U CPEICTBA IMpoekr (cemectp 8)
peds Ha MEPBOM | HEOOXOAUMBIC IS
HN3y9aeMOM TOTO, 9YTOOBI TOBOPUTH
WHOCTPaHHOM SI3bIKE B | U IOHUMATh peyb Ha
ero JUTEPATypHOI | EPBOM H3y4aeMOM
dbopme HWHOCTPAaHHOM SI3BIKC B

€ro JINTEPATypPHOU
dopme.

2 | OIIK-6.1. CBobomHO | YMeeT cBOOOIHO [Ipoext Ipoekr (cemectp 7)
TOBOPHUT M TIOHUMAaeT | FOBOPHUTH U IIOHUMATh IMpoexT (cemectp 8)
peds Ha MIEPBOM | pedb Ha IEPBOM
H3y9aeMOM HA3y9aeMOM
WHOCTPAaHHOM sI3BIKE B | HHOCTPAHHOM SI3BIKE B
ero JUTEPaTypHOU | €ro JIUTepaTypHOU
dopme dopwme.

3 | OIIK-6.1. Cgobonno | Brmageer I'pynmoBas I'pynmoBas auckyccus mo
TFOBOPHUT ¥ TOHUMAET | CHOCOOHOCTHIO JIICKYCCHSI 10 BOIPOCaM M 33JaHUSIM K
peub Ha NEepBOM | CBOOOJIHO TOBOPHTH U BOIIPOCAM U pasjeny AUCIMIUINHBI
U3y4aeMoM MOHUMATh Peub Ha 3aJIaHUsM K pa3ieny (cemectp 7)
WHOCTPAHHOM SI3bIKE B | NEPBOM M3y4aeMOM JICLUILITHHBI I'pynmoBast AucKyccus 1o
€ero JUTEPATypHO | HMHOCTPAHHOM SI3bIKE B BOIPOCAM M 33IaHHUSIM K
¢dopme €ro JINTEepaTypHOH paszienry AUCIMIUINHBI

¢dopme. (cemectp 8)
3aueTHo-
9K3aMEHalMOHHbIE
MaTepualIbl

TunoBbie KOHTPOJIbHBIEC 32JaHUS MJIH HHbIE MaTepPHAJIbl, HEOOX0ANMBIE IS
OLICHKH 3HAHUH, YMEHHMI, HABBIKOB M (MJIM) ONBITA AeATEJIbHOCTH, XaPAKTEPU3YIOLIUX
3Tanbl (POPMHUPOBAHUSI KOMIIETCHIIHI B IIpolecce OCBOCHNS 00pa30BaTe/IbHOM NPOrpaMMbl

3agaHus 1719 TEKyILero KOHTPOJIs




I'pynnoBasi iucKyccusi Mo BONpPoOcaM U 3aIaHUSAM K pa3iesly M CHHIIHHbI

(cemecTp 7)

UNIT 1. IN THE MEETING
Read article 1 and answer the questions.
5 SIMPLE STEPS TO MORE EFFICIENT, EFFECTIVE MEETINGS

by Victor Lipman(Forbes. URL.: http://www.forbes.com/sites/victorlipman/ 2013/03/01/5-
simple-steps-to-more-efficient-effective-meetings/2/#7ff466455cee)

Have you ever heard anyone complain a meeting was too short? (Neither have 1.) Ever
been frustrated at a meeting by rambling chitchat chewing up time while work remains undone...
or by stragglers routinely wandering in 10 minutes late? In the spirit of brevity and productivity,
here are 5 simple steps for more efficient, effective meetings.

1. Spend twice as much time on the agenda as you normally would. One problem
commonly afflicting meetings is unclear objectives. If you’re not exactly sure what you’re trying
to accomplish, you can be sure it won’t happen quickly. As meeting organizer, it’s your
responsibility to have clarity about objectives. Consult with another team member if you need to;
a little extra time at the front end will save more time at the back end.

2. Spend twice as much time on the attendee list as you normally would. Ask yourself,
carefully: Do all of these people really need to attend? Or could some of them just receive a brief
email summary or quick call afterward? If you can reduce a half-hour meeting list by, say, four
people whose presence isn’t essential, that’s two hours of productive time effortlessly returned to
the company.

3. Schedule the meeting for the half the time you originally intended to. Meetings are
like accordions — they stretch naturally to fill the allotted space. If you schedule a meeting for an
hour, you’ll probably take the whole time, even if a fair amount consists of amiable, random off-
topic conversation. In all likelihood if you schedule that same meeting for 30 minutes, you’ll do
what you need to in the tighter time period. When | was in the corporate world I routinely halved
meeting times and was seldom disappointed. Try two-hour meetings at one hour, one hour
meetings at 30 minutes, and 30 minute meetings at 15. My strong suspicion is they’ll work out
fine).

4. Don’t start 1 second late. Way too much time is wasted on late arrivals. It used to make
me crazy that certain people would be habitually late, thus regularly wasting some 5 to 10 minutes
for the entire group — and penalizing the punctual. The simple solution? Don’t wait for latecomers.
Start the instant you’re scheduled to. Soon enough people will get the idea... no one likes to be
embarrassed by straggling in during the middle of a cogent discussion. Do this a few times and
you’ll develop a reputation for promptness. I knew numerous (though not enough) managers who
had super-punctual reputations and they were respected for it.

5. Consider —if it’s appropriate for your business needs — holding a stand-up meeting.
There’s actually intriguing research showing that stand-up meetings can be more efficient. In one
study, groups that were standing took roughly one-third less time to make decisions than those
who were seated... with no loss in the quality of decisions. For logistical reasons, stand-up
meetings aren’t always practical, but they’re worth considering.

A final thought — and this analysis should always precede point 1) is to ask yourself: Do
we really need a meeting at all? Might there be other ways — a few phone calls, a couple of
informal personal conversations, a memo to the team, perhaps, that could achieve the same results
as a meeting? There are plenty of times of course that you do need a full-on meeting, but it never
hurts to impose the discipline of asking that question.

| recognize that some of these suggestions — optimizing agendas and attendee lists — do
require the meeting organizer to spend added time on the front end, but I’'m confident the
organizational math is sound:


http://www.forbes.com/sites/victorlipman/
http://www.forbes.com/sites/

Time saved in a meeting = productive time returned to the company... and a little more
time spent by one at the front end is preferable to a lot more time spent by many at the back end.

Victor is author of “The Type B Manager: Leading Successfully in a Type A World”
(Prentice Hall Press).

Important vocabulary:afflict; attach; be frustrated at; be in the meeting; book a conference
room; cancel a meeting; career; clause of the contract; cogent discussion (argumentation); come
straight to the point; confirm; downsizing; enclose; flexible schedule; habitually; head up; hold a
meeting; impose the discipline; in all likelihood; in person; keep (take) the minutes; latecomers;
legal (marketing) department; newcomers; prepare an agenda; promptness; rambling chitchat;
random off-topic conversation; refreshments; review the agenda from the previous meeting;
schedule a meeting; shareholder; straggler; strong suspicion; terms of delivery (sales); worth doing
smth (considering).

Questions for discussion

Which of the advice described in the article do you consider very useful?
Which of the steps, to your mind, will not work in your culture?
Would you like to add another step to the five steps described in the article?

4. Explain the difference between the two adjectives used in the title of the article
(efficient and effective).

5. Have you been to poorly planned meetings? What would you have done differently?

6. Why does the author of the article compare meetings with accordions? Can you think
of other kinds of comparisons?

7. Why is it a bad idea to start a meeting later than it was appointed and wait for more
people to show up?

8. Inwhat case might a meeting be not necessary? How can the information be circulated
in this case?

9. What can a random off-topic conversation at a business meeting be about?

10. Prepare a dialog in which you plan a meeting with your assistant. Provide some details
about the type of the company that you are running.
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Translate the following sentences into English.

1.ITocne TOro Kak NpeacTaBUTENH IOPUINIECKOTO OT/AEIAa JOBOJIBHO JI0JIr0 00CYXK1aJId IOBECTKY
JIHS1, PEIINIIN NIPOBECTH 3acelaHue B cpely yTpoM. 2. CII0)KHO cKa3aTh 3apaHee, KTO BO3IJIABUT
COBET JUPEKTOPOB. 3. YBeINYEeHHE B 3apIlIaTe MPOU30IIIIO0 U3-3a COKpAILEHHs IEPCOHANA U pOCTa
o0beMa mpoaax. 4. AKIIMOHEPHI He MOTJIM OOJIbIIE OTKIIAIbIBaTh COBEIIAHNE C PYKOBOAUTEIAMU
otnenoB. Kak Tosbko Bce coOpanuch, npeaceaaTenb 3aceqaHusi epenien K Jeiny. 5. S nonsitanachk
CBSI3aThCSl C PYKOBOJAUTENEM W OOCYAWTh HamM mpoOieMbl ¢ HUM JuyHOo. Hama BcTpeua
MOJTBEPANIIA MOU omnaceHusl. 6. 3aBTpa s He CMOTY IPUCYTCTBOBATh HA COBEIIAaHUU. MHE HYXHO
HaWTU KOr'0-TO, KTO CMOKET BECTU MPOTOKOJ. IIpoTOKOIYy B Hallelh KOMIIAHUM YIENSI0T MHOTO
BHUMaHus. 7. Bes Most kapbepa 3aBUCUT OT 3TOro 3acefaHusi, Bl He MOXeTe ero OTMEHHUTDH Oe3
BCSIKOW NNPUYMHBIL. 8. S MPUKPEIUISIO CIUCOK ITOCTEH K 3JIEKTPOHHOMY ITUCbMY. Sl 3aKkaky Ha 3aBTpa
Ha 4 yaca JIETKHe 3aKyCKU M OJIrOTOBIIO OOJIbIIYI0 KOMHATY. 9. Sl ¢ HeTeprneHueM 1y, KOraa u3
KOHTpaKTa yAajsaT 3ToT MyHKT. Ham Oyner nerde oOcyxaaTh yCIOBHS NMPOJAKU C KIMEHTaMH.
10. brarogapst HOBO# paboTe B HEOOIBIIONH YaCTHON KOMITAHUH Y MEHsI THOKHIA rpaduk paboThl,
MHE HE HY)XHO MMETh JeJo ¢ OlopokpaTuei; a paboTraio s B KOMaHjAe MpodeccHoHaloB, Ha
KOTOPBIX BCErJa MOXHO MNOJOXHUTBCA. 11. Ilo BCell BEpOSATHOCTH, pelIeHHE O COKpALECHUHU
nepcoHana He Oy1eT MPUHATO Ha 3TOM COBEIIAHNH, TaK KaK PyKOBOJHUTEIb KOMITAaHUH OYJET B 3TO
Bpems B komanauposke B Otrase. 12. [loctapaiitech yoxXuTbcs B OTBEACHHOE BpeMsl, HHaYe MHE
npuaercs npepsath Baie BeicTyruienue. 13. CTOUT paccMOTpeTh BapuaHT MPOBEAECHUS ObICTPHIX
3acellaHui Mo MIATHUIIAM, HA KOTOPBIX PYKOBOJUTEIH OT/AEIOB KPAaTKO MOIUIA Obl OTYUTATHCS O



MpoJIeTIaHHOM 3a Henemto padote. 14. Beckne 10BOIbI pyKOBOAMTENS KaIPOBOM CITY>KOBI YO IHIIN
IPE3UACHTa YHUBEPCUTETA HE COKpallaThb COTPYAHHUKOB OTAesNa 1o MapkeTuHry. 15. CioxHo
MEHSATh PabOTy KOJJICKTHBA, IOPAXKEHHOTO MHEPTHOCTBIO M Oe3pazinureM. Takoe 3aKIoueHue
CZeTIaJl HOBBIN MpeiceaTelb PABICHUS Ha PACIIMPEHHOM 3aceIaHuH.

Speculation after translation.

1. Why can an agenda be discussed for a long time (by representatives of a legal
department, for instance)?

2. What are the ways of a salary increase?

3. Why would shareholders want to meet with the department heads?

4. Why keeping minutes of a meeting is usually very important?

5. Would you like to have a flexible work schedule? What does it mean?

6. Which arguments can persuade a university president not to downsize a marketing
department?

7. How, do you think, an indifferent employee afflicted by inertia would behave? Can

students’ performance be afflicted in a similar way?

Writing: describe an ideal meeting as well as the steps that should be undertaken to prepare
for it (500-600 words).

Kpurtepun onieHKk# rpynnoBoii JMCKYCCHH 110 BOIPOCAM H 3aJaHUSIM K pa3jieiy
AUCHMILTUHBI

OLICHKA «3a4YTCHO» BBICTABIISCTCS CTYIAEHTY, €CIU CTYACHT IPOACMOHCTPUPOBA 3HAHUE U
NpaBWIbHOE TMPUMEHEHHEe o0meil W mpodecCHOHANTbHO-OPUEHTHPOBAHHONW JIEKCHKH,
IrpaMMaTUYECKUX IpaBWJI, KOHCTPYKLUMH W T.II.; YBEPEHHOE II0JIb30BAHHUE JIEKCUYECKUMU
€AVHMIIAMH,  COCTaBJIEHHBIMU C  Y4eTOM  HpOo(ecCHOHATBLHOM  HANpaBIEHHOCTH;
HCYEPIBIBAIOIIE, ITOCIEI0BATEIbHO, YETKO U JIOTMYECKU CTPOMHO M3JaraeT Marepuall, He
3aTPYAHAETCA C OTBETOMIIPYM BHJIOM3MEHEHMM 3aJaHUM, UCIOJIB3YeT B OTBETE MaTepuai
OCHOBHOMH JINTEPATYpPbl, IPaBHILHO 00OCHOBBIBAET ITPUHATOE PELICHUE.

OLICHKA «HE 3aYTEHO)» BBICTABIISIETCS CTYACHTY, KOTOPBIM HE 3HAET 3HAYMTEJIBHOW YacTh
IPOTPaMMHOI0 MaTepuala, JIOIyCKAeT CyIIECTBEHHbIE OIIMOKH, HEYBEPEHHO, ¢ OOJIbIIMMHU
3aTpyIHEHUSIMU BBINOIHSET paldoTy.

I'pynnoBasi JMCKYCCHSI 10 BOIPOCAM M 3aJaHHUAM K Pa3Ieiy A CHUIIHHbI
(cemectp 8)

Chapter 1. The Intercultural Challenge. Questions for discussion:

p.1-7
1. What prompted conflicts after the DaimlerChrysler merger? How each party characterized
the working styles of the other?
When did the clashing styles in the company become apparent?
Have you ever experienced any kind of culture clash? How could it have been avoided?
What specialists require intercultural skills these days?
What are cultural determinants?
What is diversity?

ook own

p. 7-14
1. How can culture be defined? What would be the definition of your own culture?
2. Which model do you find the most reasonable? Why?



Discuss types of cultures. Characterize each of them.

How does the process of communication take place in general?

What is “cultural noise”. Think of your own examples to explain this phenomenon.

Discuss the barriers of intercultural communications. Have you experienced these or any

other barriers yourself?

Which factors are culturally determined? What does it mean, to be culturally determined?

8. What is a stereotype? What does the word come from? Think of several examples of
stereotypes. Comment on these stereotypes.

9. What are the three layers important for understanding people’s behavior?

ok w
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p. 14-23
1. Discuss the problem presented in Ex. 7. How could have it been avoided?
2. What are the three suggestions to follow in order to avoid misunderstanding? (perception
checking, listening effectively, giving feedback)
How can a culture shock be described? Have you ever experienced it?
What are the symptoms of the culture shock?
What are the stages of the culture shock?
How well are you suited to be an international manager?
What are the stages of cultural learning?
What is Sally’s problem described in Ex. 9, p. 21?

Nk w

Kpurepun oneHky rpynnoBoii JMCKyCCHH 110 BOIIPOCAM M 3aJaHUSIM K pa3iesy
AUCHMILTUHBI

OLICHKA «3a4YT€HO» BBICTABIIACTCS CTYIAEHTY, €CIM CTYACHT NPOAEMOHCTPUPOBAII 3HAHUE U
NpaBWIbHOE TMPUMEHEHHEe o0meil W mpodecCHOHANTbHO-OPUEHTHPOBAHHONW JIEKCHKH,
IrpaMMaTUYECKUX IpaBWJI, KOHCTPYKLUMH W T.II.; YBEPEHHOE II0JIb30BAHHUE JIEKCUYECKUMU
€AMHMIIAMH,  COCTaBJIEHHBIMU C  Y4eTOoM  Hpo(eCCHOHAIbHOW  HAIpPaBIEHHOCTH;
HCYEPIBIBAIOIIE, ITOCIEI0BATEIbHO, YETKO U JIOTMYECKU CTPOMHO M3JaraeT Marepuall, He
3aTPYAHAETCA C OTBETOMIIPYM BHJIOM3MEHEHMM 3aJaHUM, UCIOJIB3YeT B OTBETE MaTepuai
OCHOBHOMH JINTEPATYpPbl, IPaBHILHO 00OCHOBBIBAET ITPUHATOE PELICHUE.

OLICHKA «HE 3aYTEHO» BBICTABIIIETCS CTYACHTY, KOTOPBIM HE 3HAET 3HAYMTENIBHOW YacTh
IPOTPaMMHOI0 MaTepuala, JIOIyCKAeT CyIIECTBEHHbIE OIIMOKH, HEYBEPEHHO, ¢ OOJIbIIMMHU
3aTpyIHEHUSIMU BBINOIHSET paldoTy.

3ananue nJs npoekra (7 cemectp)

The purpose of this assignment is for you to show off how you have mastered all the
communication strategies that we have been discussing while working with this book. You are
encouraged to use new vocabulary as well. You can use handouts, slides or any other
supplementary material that you think might help you to complete your assignment in the best way
possible.

You should prepare the assignment in groups of 3-5 people. Here are the points that you
are supposed to cover to complete this assignment successfully:

1) think of a background story about what company you are representing (think of a
company’s name, etc); what is your main activity, etc.;

2)  write down an agenda for the next meeting and circulate it among your group mates
(please e-mail the background story and the agenda to your professor);

3)  prepare a conversation to change the time of the business meeting;

4)  give instructions to your assistant to prepare a meeting efficiently (the chair);

5)  write down a(n) (in)formal email confirming a meeting (e-mail it to your professor);

6) small talk with your colleague whom you meet for the first time;



7)  small talk with your colleague whom you have known for a long time;
8)  start a meeting (one of you is the chair);

9) introduce your company to your new client;

10) during the meeting:

a) interrupt and ask for clarification;

b)  give opinions and make positive suggestions;

c)  accept and reject offers (an offer);

d)  reach some kind of agreement.

11) write down a follow-up email (and send it to your professor).

IIpumepHbIil epevyeHb TeM sl MpoeKTa (8 cemecTp)

1. Good presentation and public speaking skills in globalized world. How to develop and
refine them.

Successful advertising: is it the same in all cultures?

Understanding intercultural encounters: the factors which should be paid attention to.
Cultural dimensions and their role in intercultural business communication.

Business relations with Russians: communicating efficiently with Russian partners.
Globalization and contact of cultures: are we losing our unique cultural characteristics?
Socializing: what to be aware of when signing a contract with a foreign partner.

What it means to be a successful professional in the 21% century: transferable and other
necessary skills.

9. National cultures and corporate cultures: is there any connection?

10. Working for an ideal boss: are we looking for the same person?

11. Preparing a presentation for the international audience: layout, visual aids, etc.

12. A job-searching process in Russia and abroad.

Nk WN

KpuTepIm OIICHKHU IPOEKTA:

OLICHKA «3a4YTeHO0» BBICTABIIETCS, €CJIU CTYAEHT IPOJAEMOHCTPUPOBAT OCBOCHHE TpeOyeMbIX
JEKCUKO-TpaMMaTUYeCKUX OCHOB; 3HAaHME U  MpaBWIbHOE IpUMEHEHHEe o0mel u
npodeccHOHATbHO-OPUEHTUPOBAHHOM JIEKCUKH, TPAMMAaTHYECKUX MPAaBUJI, KOHCTPYKIMH U T.IL.;
OCYIIECTBJIEHUE BCeX TpeOyeMbIX JEMCTBUM B paMKax CUTyalud, HMUTHPYIOUIUX
npoeCCHOHATIBHYIO JIeATENIbHOCTh: 3HA€T OCHOBHBIE (DOPMBI BEKIMBOCTH NpU OOIIEHUH,
CIOCOOEH HayaTh, MPOJAODKUTH M 3aBEPUIMTbh pa3roBop (TONPUBETCTBOBATH, BBIPA3UTH
051aro1apHOCTh, NPUHECTH M3BUHEHUS M T.J.); YBEPEHHOE I0JIb30BAaHHE JIEKCUYECKHUMHU
€AMHMIIAMH, COCTABJICHHBIMH C YY€TOM HpOo(EeCcCHOHAIbHOW HaNpaBJIE€HHOCTH; T'OTOBHOCTH
MHUIMMPOBATh pellieHNe MPOOIEMHON CUTYyallui B paMKax MpopecCHOHATbHONU IEITENbHOCTH.
OLICHKA «HE 3a4YTEeHO0» BBICTABIICTCS IIPU HAJIMYMM CEPBbE3HBIX YIYLIEHUH B IIpoLecce
U3JI0KEeHHs y4yeOHOro MaTepuasa; B CiIydae OTCYTCTBHUS 3HAHUH OCHOBHBIX MOHATUH H
oTpeeNIeHu UM MPUCYTCTBUUOOIBIIONO KOJINYECTBA OMIMOOK MPH MHTEPIIPETAIMM OCHOBHBIX
ONPENEICHUN; €CIIM CTYJEHT II0OKa3blBACT 3HAYUTEIBHBIC 3aTPyAHEHUS IIpU OTBETE Ha
MIPEIJIOKEHHBIE OCHOBHBIE M JIONOJIHUTENIBHBIE BOMPOCHI; IIPU YCIOBUU OTCYTCTBHUSI OTBETA HA
OCHOBHOMW U JTOIIOJIHUTEIbHBIMBOIIPOCHI.

3adyeTHO-IK3aMeHANMOHHbIE MATEPUAJIBI /LIS IPOMEKYTOUYHOM aTTecTanuu (3Kk3aMeH/3a4eT)
7 cemecTp. @opMa NPOMEKYTOYHOT0 KOHTPOJISI — 3a4eT.

3ader mpeaycMaTpuBaeT IPOBEPKY YPOBHS C(HOPMUPOBAHHOCTH 00IIeNpodecCHOHATEHON
komnereHnuu OIIK-6, a uMeHHO:



1) cBOOOIHO TOBOPHUTH M MTOHUMATh PEUb HA MEPBOM H3y4aeMOM HHOCTPAHHOM SI3BIKE B
€ro JUTepaTypHoii hopme.

3a4eT BKJIKOYAET CICAYIONINE 3aJaHHUS:

1) BOmpOCHI HA OILEHKY CHOCOOHOCTH CBOOOJHO TOBOPUTH W IMOHUMATH PeYb HA IIEPBOM
M3y9aeMOM HHOCTPAHHOM S3BIKE B €T0 JUTEPATypHOIl (popme (TeopeTHdecKuii BOpoc);

2) KOMMYHUKaTHBHAsI CUTYallWs1, HAlpaBJICHHAs Ha OI[CHKY CIIOCOGHOCTH CBOGOIHO TOBOPHTE
Y IOHMMATh Peyb Ha IEPBOM H3y4aeMOM HHOCTPAHHOM SI3bIKE B €TI0 JTUTEpaTypHOit hopme (IpakTuveckoe
3a/1aHHC).

Bonpocsl u 3a1anus 1Ji9 caauu 3avera (7 cemectp):

Teoperuyeckne BONpochl:

Describe the types of meetings. Which ones do you consider to be the most efficient?
Old-Fashioned meetings: what are they? Why are they becoming more popular?

Small talk: definition and its role in business communication.

Small talk: the ways of mastering it.

Five golden rules for chairpeople.

Report on the progress in your studies. Speak about your general performance this
semester.

7. Report about your region’s economic development.

8. Digital meetings and other ways of technology use in the professional environment.

9. Efficient use of technology at work place.

10. Expressing disagreement: speak about possible pieces of advice for resolving conflict.
11. Expressing criticism: discuss the diplomatic ways of expressing disagreement.

12. Possibilities in starting your own business.

13. Reaching business agreement in intercultural environment.

14. Mixing business with pleasure: speak about different cultures.

15. Humor in business: telling a funny story in English.

16. Socializing in business environment.

17. Making business personal: it is possible to keep your business life and family life apart.
18. Mixing business with pleasure: pros and cons.

oukrwnE

[MpakTnyeckue 3ananus (B nMcbMeHHOH opMme):

write down an agenda for the next meeting;

prepare a conversation to change the time of the business meeting;

write down a(n) (in)formal email confirming a meeting;

start a meeting (you are the chair);

give instruction to your assistant to prepare a meeting efficiently;

prepare a small talk with your colleague whom you meet for the first time;
prepare a small talk with your colleague whom you have known for a long time;
prepare the list of sentences which will help you to interrupt and ask for clarifications.
list the strategies that you used to resolve your last conflict.

10. give opinions about the stipulated topics.

11. make positive suggestions about the stipulated topics.

12. list the ways of rejecting or accepting an offer.

13. write down a follow-up email.

14. describe your stand at a trade fair.

15. introduce yourself to your new client.

©CoNoR~wWNE

Kpurtepun oueHnBanus 1o 3adery



«3aumeHoy: CTYEHT IEMOHCTPUPYET COCOOHOCTH CBOOOIHO TOBOPUTH M ITOHUMATh PEYb Ha
NEPBOM M3Yy4aCMOM HMHOCTPAHHOM A3BIKC B €TO JII/ITepaTypHOﬁ (bopMe.

«He 3aumeHo»: CTYIEHT HE NEMOHCTPHUPYET CIOCOOHOCTH CBOOOAHO TOBOPUTH U MOHHMATh
pedb Ha TIEPBOM H3y4aeMOM HHOCTPAHHOM SI3BIKE B €TO JUTEPATypHOI Gopme.

8 cemecTp. @opmMa NMPOMEKYTOUYHOTO KOHTPOJISI — IK3aMeH.
JK3aMeH BKJIKYAET CieayIolue 3aJaHus

1) oTBeT HA TEOPETHUYCCKHUI BOIPOC, Oecea ¢ 9K3aMEHATOPOM 10 JAHHOMY BOIIPOCY;

2) MOArOTOBKA U TMOPOXKACHUE YCTHOTO MOHOJOTMYECKOI'O BBICKA3bIBAHMS MO MPEII0KEHHOU
TeEME;

3) mNOAroTOBKAa U TMOPOXKIEHHE MUCBMEHHOIO MOHOJOTMYECKOrO0 BBICKA3bIBAaHUS IO
MPEJI0KEHHON TEME.

Theoretical Questions:

1. When can the clashing styles in the international company become apparent? (you can
speak about the DaimlerChrysler case).

2. Intercultural skills required these days: what specialists in which areas are in need of
these skills?

3. Cultural determinants. Cultural diversity.

4. Defining cultures. Think of a definition of your culture.

5. Cultural models. Types of cultures and their characteristics.

6. Cultural noise. lllustrate the phenomenon with the examples.

7. Barriers in intercultural communication.

8. Culturally determined factors. Is it good to be culturally determined (illustrate your
ideas with the examples).

9. Stereotype: the origin of the term. Examples of stereotypes.

10. The layers in people’s behavior.

11. Avoiding misunderstanding.

12. Culture shock: its symptoms and stages.

13. International manager and stages of cultural learning. Are you suited to be an
international manager? What are the qualities of a good manager?

14. Cultural communication as an interdisciplinary science.

15. Low and high context cultures. What one should keep in mind when communicating
with representatives of these cultures (for example, from Japan or India)?

16. Cultural dimensions according to Hofstede and Trompenaars.

17. Non verbal communication and body language.

18. Different communication styles in various cultural contexts.

19. Avoiding mistakes in intercultural environment: coping with directness.

20. Differences in time and space perception, concepts of time, and orientation towards
past, present, etc.

21. Large and small power distance cultures.

22. Collectivist and individualist cultures.

23. Universalist and particularist cultures.

24. Uncertainty avoidance: its signs and interconnection with culture.

25. Masculine and feminine cultures.

26. A manager’s role across cultures. Manager and organizational structure.

27. Types of negotiations.

28. Cultures and contracts. The peach and the coconut models of cultures.

29. How to advertize in different cultures: market clusters and advertising slogans.
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30. Monochronic and polychronic cultures.

31. Cultures and ways of presentation. The best ways to cope with international audience.

32. The most prominent characteristics of people from your culture. Which features tend
to be oversimplified?

33. Understanding the team. Differences in intercultural cocktail.

34. Differences in communication style and problem-solving techniques.

35. Training methods in intercultural training.

36. Business relations with Russians: communicating efficiently with Russian partners.

37. Globalization and contact of cultures: are we losing our unique cultural characteristics?
Are there universal job evaluation systems?

38. Socializing: what to be aware of when signing a contract with a foreign partner.

Topics for discussion:

What it means to be a successful professional in the 21% century: transferable and other
necessary skills. What are the ways of showcasing your skills?

National cultures and corporate cultures: is there any connection?

Working for an ideal boss: are we looking for the same person?

A job-searching process in Russia and abroad.

Controversial situations in the modern world: speak about a controversial issue (a ban or a
legal dispute). Which side you are on and why.

Angst for the educated: the role of education in modern world.

New trends (ageism, for instance) on the job market: their advantages and disadvantages.
New ways of organizing your work time: working from home; working with a partner, etc.
Which ways do you find the most appealing?

Reconciling universalism and particularism: is it possible? What should we pay our
attention to?

My future work day: my dream job. Speak about your possible schedule, responsibilities
and skills necessary to perform your dream job successfully. Are there only advantages?

Practical assignments:

write down an agenda for the next meeting;

prepare a conversation to change the time of the business meeting;

write down a(n) (in)formal email confirming a meeting;

start a meeting (you are the chair);

give instruction to your assistant to prepare a meeting efficiently;

prepare a small talk with your colleague whom you meet for the first time;
prepare a small talk with your colleague whom you have known for a long time;
prepare the list of sentences which will help you to interrupt and ask for clarifications.
list the strategies that you used to resolve your last conflict.

10. give opinions about the stipulated topics.

11. make positive suggestions about the stipulated topics.

12. list the ways of rejecting or accepting an offer.

13. write down a follow-up email.

14. describe your stand at a trade fair.

15. introduce yourself to your new client.

CoNoOARWNE

Kpurtepuu onenuBanus pe3yibTaToB 00y4eHust

Oyenka | Kpumepuu oyenusanus no sxzameny




Buicoxuis OYEHKY «OMIUYHO» 3ACIYHCUBAEM cmy?eHm, 0C8OUBWIULL  3HAHUA,
5 VMeHUsl, KOMRemeHyuu u meopemuyeckuti mamepuanr Oe3 npooenos;
J ?OOZ;ZZ;(O) BLINOTHUBWULL 8Ce 3A0anUs, NpedyCMOmpeHHble Y4eOHbIM NIAAHOM Ha
BbICOKOM ~ KA4eCMBEHHOM  VPOBHe; npakmuyeckue — HAGLIKU
npogheccuoHanbHo20 NPUMEHeHUSL OCB0EHHbIX 3HAHUU CPOPMUPOBAHDL.
Cpeonuii OYEHKY «XOPOULOY» 3ACTYAHCUBAEN CIYOEHM, NPAKMUYecKU NOJHOCBIO
VposeHb «4» 0COUBWULL  3HAHUA, YMEHUs, KOMHemeHYuu U meopemuyecKull
(xopouio) mamepuan, yieOnvle 3a0aHUsI He OYEHEeHbl MAKCUMAIbHLIM YUCIOM
0ann08, 8 0CHOBHOM ChopMuposan npaKxmuieckue HagbiKu.
Ilopocoesuiii OYEHKY «YO0BIeMBOPUMENLHOY 3ACIYHCUBAEN CMYOEHM, YACMUYHO C
VpoBeHb «3» npobenamu  0CBOUGWIUL  3HAHUA,  YMEHUs,  KOMHemeHyuu U
(yoosnemeopume | meopemuyeckuli mamepuai, MHoz2ue yueOHvle 3a0anusi aubo He
JIbHO) BbINOTHUTL, TUOO OHU OYEHEHbl YUCTOM OANN08 ONUSKUM K MUHUMATILHOMY,
HEeKOmopble NPAKMUYEeCKUe HasblKu He ChopMUPOBaHbi.
Munumaneholti | OYeHKy — «HEYO081emEOPUMENbHOY  3ACHYiCU8aem  CMyOeHm,  He
Vpos8eHb «2» 0CBOUBWULL  3HAHUSA, YMeHUs, KOMNemeHyuu U meopemudecKuil
(neyoosnemeopu | mamepuan, yuebHvle 3a0aHUs He 8bINONHUN, NPAKMUYECKUe HABbIKU He
meJbHo) chopmuposanbl.

OneHouHble cpencTBa Ul HMHBAJIMIOB W JIMI C OTPAaHUYEHHBIMH BO3MOKHOCTSAMHU
3JI0pOBBsI BHIOUPAIOTCS C YYETOM UX WHAMBUIYATBHBIX TICUXO()HU3UYECKIX OCOOCHHOCTEM.

— Ipy He0OXOAMMOCTH UHBAIMIAM U JIULIAM C OTPaHUYE€HHBIMU BO3MOKHOCTSIMH 3/]0POBbS
IIPEIOCTABIISAETCS JONOJHUTEIBHOE BpEeMs JUIsl TIOATOTOBKHM OTBETA HA SK3aMEHE;

— [IpU MPOBEJICHUH IPOLEIYPbl OLICHUBAHUS PE3YIbTATOB 00yUeHHs] HHBAINIOB U JIULL C
OTPaHUYECHHBIMH BO3MOXHOCTSIMH 3/I0POBBS IPEAyCMATPUBAETCSI UCTIONB30BAHUE TEXHHUECKUX
CpEeACTB, HEOOXOIUMBIX UM B CBSI3U C UX MHAWBUIYAIbHBIMU OCOOEHHOCTSIMY,

— IIpY HEOOXOAUMOCTH JJIsl 00YHArOIIUXCSl C OTPAHUYCHHBIMUA BO3MOKHOCTSIMH 370POBBS
U MHBAJIUAOB TpOLEAypa OLEHUBAHUS pE3yJbTaTOB OOYYEHHS MO JAUCHUIUIMHE MOXKET
IPOBOAMTHCS B HECKOJIBKO 3TAIOB.

ITponetypa oneHMBaHUs Pe3yJIbTATOB OOYYEHMs MHBAIWIOB U JIUI[ C OrPaHUYEHHBIMU
BO3MOXXHOCTSIMU 37I0pOBbSl 1O JUCHMILIMHE (MOAYNIO) MpEeAycMaTpUBAET MPEIOCTaBIEHUE
uHpopmanuu B (opMmax, AJANTUPOBAHHBIX K OrPAaHMYEHHMSIM HX 370pOBbS U BOCIPHUITHUSA
uH(popMauu:

Jlist 1 ¢ HapyIIEHUSIMH 3pEHMSL:

— B MieyaTHOU (popme yBeIMUEHHBIM HIpUPTOM,

— B (popMe 2IIEKTPOHHOT O IOKYMEHTA.

Jlig U1 ¢ HapyLIeHUSIMU CiIyXa:

— B I1e4aTHOM (opme,

— B (popMe JIEKTPOHHOTO IOKYMEHTA.

JUist T ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO amnmapaTta:

— B TIe4aTHOU opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

JlaHHBINA TIepeYeHbh MOXET OBITh KOHKPETH3MPOBAH B 3aBUCHMOCTH OT KOHTHHICHTA
00ydaronuxcs.

5. Ilepevennb y4eOHOIM JIuTepaTypbl, HHPOPMANMOHHBIX PeCypPCOB H TEXHOJIOTHil

5.1. YueOnas 1utepartypa

1. Xyte3 N.I1. KoMmMmyHuKaius B 1e10BOi cpene: GopMUPOBaHHE OCHOBHBIX HAaBBIKOB
[Texcr] = Communicating at work: building key socializing skills: npaktukym. Kpacnomap:
KyoI'Y, 2017. 52 c.



2. New Total English advanced: Students’ book with Active Book plus VVocabulary Trainer
/ J. J. Wilson with Antonia Clare. - [Harlow, Essex (England)]: Pearson, 2014. - 176 pp. :ill. +1
snektpon. ont. auck (DVD-ROM : Active Book and DVD) . - ISBN 978-1-4082-6714.

5.2. Ilepuoauyeckas Jureparypa
Hcnosb30BaHne MEpUOANYECKON JINTEPATYPOH HE MTPELYCMOTPEHO.

5.3. UHTepHeT-pecypchbl, B TOM 4YHCJIe COBPeMeHHble Mpo(eccHOHABLHBIE 0a3bl
JAHHBIX U HH(OPMAIMOHHBIE CIIPABOYHbIE CHCTEMbI
DJ1eKTPOHHO-0u0InoTeYHbIe cucTeMbl (IBC):
DBC «FOPAMTyhttps://urait.ru/
ABC «YHUBEPCUTETCKA S BUBJIMOTEKA OHJIAVH» www.biblioclub.ru
9BbC «BOOK .ru» https://www.book.ru
9BbC «ZNANIUM.COM)» www.znanium.com
. ObC «JIAHb» https://e.lanbook.com
IIpodeccnonanbabie 6a3bl JAHHBIX:
1. ScienceDirect www.sciencedirect.com

s E

Pecypcol cBoOOAHOTO 10CTYyHA:
1. CnoBapu u sHIMKIONEAMH http://dic.academic.ru/;

CoOcTBeHHbIE 3JIEKTPOHHBIE 00pa3oBaTe/ibHbIe U HH(popMmanuonHbie pecypebl Kyol'y:
1. Cpena MOaynpHOTO IMHAMUYecKoro ooydenus http://moodle.kubsu.ru

6. MeTonnueckne yKazaHus 1Jis1 00y4arOUIUXCS 110 OCBOEHHUIO TN CUMILIMHBI (MOLYJIs1)

[To xypcy mnpeaycMOTpeHO MpOBEAEHHUE JTa0OpaTOPHBIX 3aHATHUN, HAa KOTOPHIX B
MHTEPAaKTUBHON (hopMeoOCyk IaeTcsi HOBBIM MaTepuall, C KOTOPhIM CTYACHTHI 3apaHee padoTaloT
noma. HMuadbopmamuss CHUCTEMATHU3HPYETCS W 3aKpeIUIIeTCsl Ha 3aHATHUAX C  TOMOIIBIO
WHTEPAKTUBHBIX METOJOB, HAlpUMEp TPYNIOBOW JAMCKYCCHUH, [EIOBBIX W POJEBBIX WUIP,
00CyXIeHUs1 KOHKPETHBIX CUTyaluii (keiicoB). Pactipenenenue 3anatuii mo yacam mpeJicTaBICHO
B PIIJI.

BaxxneimmmM 3TarnoM OCBOSHUSI TUCHUILUIUHBI SIBISETCS caMocTosTenbHas padora (CP)
CTYJICHTOB C UCTIOJIb30BaHUEM YUE€OHOM JIUTEPATyPhI IO AUCHUILTHHE (MOIYIIIO0), 8 TAKXKE 3a1aHUN
K TeKcTam 1o Teme pazzena. CP cTyneHTOB KOHTPOIMPYETCS Ha 3aHATHUSIX C TIOMOIIBIO OMpOca,
rpynmnoBod Oecefpl, a TakKe MPH OOCYKIEHHH pPeaJbHBIX CUTyalul (KeicoB), OCPEACTBOM
MMCbMEHHBIX 33JJaHUN, PETYJISIPHBIX CIIOBAPHBIX JUKTAHTOB U KOHTPOJIBHBIX Pa0OT.

B mporuiecce peanu3zanuu IUCIUIUIMHBI HCTIONB3YIOTCS chneayomue gopmel CP:

MOATOTOBKA K J1a0OpaTOPHOMY 3aHATHUIO — MPEINOoJiaraeT MOATOTOBKY K TEKYIIEMY
KOHTPOJIO U TpoOpabOTKy y4yeOHOro Mmarepuana; BBINOJHSIETCS B TEUEHUE HEEINH,
KOHTPOJIUPYETCSl TPYIIOBOM Oecefoil, MNpPOBEPKONM MHUCHbMEHHBIX 3aJaHUi, CJIOBapHBIM
JTUKTaHTOM;

MOATOTOBKA K MHAWBUAYAJIbHBIM W TPYIIIOBBIM MPOEKTaM — BBITIOJHSIETCS 32 MECSIL J10
3aHATUSA C MCIOJIb30BAaHMEM IUIAHA TMPOEKTa M PEKOMEHIYEMOTO CHUCKa HCTOYHHUKOB;
KOHTPOJIUPYETCSI Ha 3aHATUAX, TPEIIICCTBYIONIUX BBICTYIUICHHIO C MPOEKTaMH, ITyTEM
00Cy’KIeHUS] BOMIPOCOB U BBIMIOTHEHUSI 33/IaHUN, TEMAaTUIECKUM CBSI3aHHBIX C IIPOSKTOM;

MOATOTOBKA K 3a4eTy — BBITIOJHICTCS Ha MPOTSHKEHUH BCETO CeMecTpa, Hambosee
MHTEHCUBHO MOXET OCYIIECTBIATHCS 3a OJHY-IBE HEHENU J0 3a4eTa; KOHTPOIUPYETCs
COOTBETCTBYIOIIUMHU BOITPOCAMH HA 3aY€THOM 3aHSITHH.

MOATOTOBKA K DK3aMEHY — BBIMOJHSETCS Ha TPOTSDKEHHUU BCETO ceMecTpa, Hambosee
WHTEHCUBHO MOXET OCYIIECTBIITBCSA 3a MECSI] JO OKOHYAHHS CEMECTpa; KOHTPOJIUPYETCS
COOTBETCTBYIOIIMMHU BOIIPOCAMHU U 33IaHUSIMU Ha 3aKJIFOYUTENIbHBIX 3aHATUSIX.


https://urait.ru/
http://www.biblioclub.ru/
http://www.book.ru/
https://znanium.com/
https://e.lanbook.com/
https://www.sciencedirect.com/
http://dic.academic.ru/
http://moodle.kubsu.ru/

B  ocBoenuu

JUCHUITIINHBI

HHBaJIMJaMU n

JIJMIaMHu C OIrpaHU4YCHHBIMHA

BO3MOXKHOCTSIMU3JIOPOBBSl  OOJBIIOE 3HAUCHHWE WMEET WHAMBHAyalbHas ydeOHas pabora
(KOHCYJIbTAIIMH) — JOTOJIHUTEIBHOE Pa3bsICHEHHE YISOHOTO MaTepHaa.

NunuBuayanpHble  KOHCYJIBTAIIMM IO TIPEAMETY SBISIOTCS BaXXHBIM  (DakTOpOM,
CHOCOOCTBYIOIMMUHANBUAYIU3AIMA O0YyUEHUSI U YCTAHOBJICHUIO BOCIUTATENILHOTO KOHTAaKTa
MEXKIyIpernoaaBareieM © OOyJaIIUMCsS WHBAIMIOM WJIH JIMIIOM C OrPaHUYCHHBIMU
BO3MOXKHOCTSIMU3IOPOBBSI.

7. MaTtepua/ibHO-TeXHHYECKOeo0ecedeHue 1mo JUCIHIInHE (MOTYJII0)

HO BCEM BHIaAM y‘IC6H0171 JCATCIIBHOCTU B paMKax JOUCIHUITIINHBI I/ICHOJIL3YIOTC5I
ayJIMTOPUHU, KAaOMHETHI U JabOpaTOpHHU, OCHAIICHHBIE HEOOXOJAMMBIM CIICIIHAIM3UPOBAHHBIM U
1a00paTOPHBIM 000PYI0BAaHUEM.

HanmenoBanue
CcrenraIbHbIX
IMOMEIICHUI

OcCHaIIIEHHOCTh

CICIHMAIbLHBIX TOMEIICHUIH

[epeuens MUIIEH3NOHHOTO MPOTPAMMHOTO 00ECTIEUEHUS

VYueOHble ayJUTOpHn
JUISL IPOBEIICHUS
71a00pPaTOPHBIX
pabotr.HayuHo-
y4eOHas TabopaTopus
«JIMHrBHCTHKA U
KpOCC-KYyJIbTypHast
KOMMYHHKALHU» ay/l.
Ne 320.

MebGenb: yueOHas MeOeb

TexHuyeckue cpeacTBa
o0ydeHHs:

JKpaH, MPOEKTOp,
KOMIBIOTEP, JOCTYH K
cetu MHTepHeT

MicrosoftOffice 365 ProfessionalPlus - ITaker
MPOrpaMMHOT0 00ECICUeHHUs IS IPEToiaBaTeNe 1
COTPYZHUKOB C HCIIOJIH30BAaHHEM OOJIAUHBIX TEXHOJIOTUH
(Microsoft). AptuxynmpaBoo0agarens
0365ProPlusforEDU AllLngMonthlySubscriptions-
VolumeLicense MVL 1License AddOntoOPP (kox 5XS-
00003). Cornamenune Microsoft “Enrollment for Education
Solutions” 72569510. JInnen3znonusiinoroBop No73—
ADD/223-D3/2018. ot 06.11.2018

Y4eOHbIe ayTuTOpHn
JUISL IPOBENICHUS
3aHSATHHN
CEMUHApCKOro TUIIA,
TPYIIOBBIX U
WHJIMBUAYaJIbHBIX
KOHCYJIbTallUi,
TEKYLIEro KOHTPOJIS U
IIPOMEKYTOYHOHN
arTecTaluu

VYueOHas ayquropust s

TIPOBECHNUS 3aHATHH
CEMHMHApPCKOTO THUIIA,
TEKYIIEro KOHTPOJIS 1
MIPOMEKYTOYHOH
atrectranuu (350040 r.
Kpacnonap, yi.
CraBpomnoibckas, 149)
ayn. No 348

YueOHast ayqutopust s

MPOBEACHUS 3aHATUI
CEMHMHApPCKOro TUIa,
TEKYILIET0 KOHTPOJIS U
IIPOMEXYTOUHOM
atrectanuu (350040 r.
Kpacnonap, yi.
CraBpomnonbckas, 149)
ayn. Ne 351

Hns

CaMOCTOSTEILHON

paboTsl

oOydJaronuxcsi  MPeAyCMOTPEHBI  MTOMEIICHHUS,

YKOMITJIEKTOBAaHHBIE CIIEIMATU3UPOBAHHON MeOebio, OCHAIEHHbIE KOMIBIOTEPHON TEXHUKOH ¢
BO3MOXKHOCTBIO MOAKIIOUEHUS K ceTu «VHTepHeT» U obecrieueHneM J0CTyla B 3JIEKTPOHHYIO
UH(POPMALMOHHO-00pa30BaTEeIbHYIO CpEly YHUBEPCUTETA.

HaumenoBanue nomemeHui s
CaMOCTOSATENTFHON pabOTHI
o0yyJaromuxcst

OcCHaIIeHHOCTh TIOMEIEHUH 115
CaMOCTOSTENIEHON pabOTHI
oOyyJaromuxcst

IlepeueHb TUIIEH3MOHHOTO
MPOTPAMMHOTO 00eCTIeUeHHs




TTomenieHue nas caMmoCTOATEILHOM
paboThI 00yJaroIUXCsl (YUTATBHBINA
3an HayuHoti OnOIHOTEKN)

Meb6ens: yaeOHast meGenn

KommiexT cneunannzupoBaHHOM
MeOeIH: KOMIBIOTEPHBIC CTOJIBI

O0opynoBaHUE: KOMITBIOTEPHAS
TEXHHKa C MOJKIIIOYEHHEM K
HHPOPMAITNOHHO-
KOMMYHUKAIIMOHHOH CETH
«MHTEpHET» U TOCTYNIOM B
3JIEKTPOHHYIO HH(HOPMAIIHOHHO-
00pa3oBaTENBHYIO Cpeay
00pa3oBaTeIbHOM OpraHu3alyy,
Be0O-KaMepbl, KOMMYHHKAalIMOHHOE
o0opynoBaHHUe, 00eCTIeIHBAOIIEE
JIOCTYII K CETH HHTEPHET
(poBOJHOE COETMHEHUE U
0ecrpoBOTHOE COCMHEHHE 110
texaosorud Wi-Fi)




