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Pabouas nporpamma cocraBieHa B COOTBETCTBHH ¢ DefepanbHbIM rocy1apCTBEHHBIM
CTaHJIapPTOM BBICIIIEro oOpa3oBaHus 1o HanpaBiaeHuio moarotToBku 43.03.01 Cepsuc

[Iporpammy coctaBui:

"
INopeuxkuii B.B., nomieHT kadeapsl MEXTYHApOIHOTO TypHU3Ma =
Y MEHEJKMEHTA, KaHJI. SKOH. HAYK

Pabouas mporpamma yTBep:keHa Ha 3acelaHuU Kadeapbl MEKIYHAPOTHOTO wa u
meHemkMenTa mpoTtokon Ne 100t «10» mas 2023 . P
3aBenyromuii kadeapoi (pazpadorurika) beankos M.IO.

PaGouas nmporpamma o6cykaeHa Ha 3aceanuy Kadeapbl MeKIYHAPOTHOTO TypHU3Ma U

MeHepkMeHTa TpoTokod Ne 10 ot «10» mas 2023 1. 3aBeayromuii kadgeapoi &

(pa3paboTuuka) benrkos M.1O. T & a
SEEN—/ 2|

e

e

YTBepkieHa Ha 3acelaHiH YueOHO-MeToAuYecKor komuccuu MHCTUTYTa
reorpaduu, reoJorun, TypusMa u ceppuca mpoTokos Ne 5 ot «23» mas 2023 1.

[Tpencenarens YMK UT'TTC ®dunobok A.A.

PentenseHTsrI:
I.MakcumoBa O.A. nupexkrop OO0 «Ikomom» r. Kpacnonap
2.Kydep M.O. kaHJ. Teorp. HayK, JOICHT, JOLEHT Kadeapbl SKOHOMHUUYECKOM,
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1 ey v 3a71a4M U3y4YeHU S JUCUMILIIHHBI

1.1 Heabrw mucuumimHel «KadectBo B cdepe cepBucay SBISETCS OCBOEHUE CTYACHTAMU
TEOPETUYECKUX 3HAHUI M MOJIY4YeHHE HABBIKOB NMPUMEHUTEIHFHO K 00ECIeueHHI0 TpeOyeMoro KayecTna
OKa3aHusl yciayr B u30paHHOHN cdepe mpodeccnoHaNbHOM NeATeNbHOCTH, OLEHKE KauecTBa YCIYT, €ero
0COOEHHOCTSIM, OTICIIBHBIM dJIEMEHTaM M (DYHKIMSM, a TAKXKE HMCCIEOBAHUE MPOOJIEM M IMEPCIEKTUB
KauyecTBa YCIIyT.

1.2 3agayu AUCHUIJINHBI

— o0ecrniedyeHue TpeOyeMOro KauecTBa IMPOIECCOB OKa3aHUs YCIyr B W30paHHOU cdepe
po(hecCHOHANTLHOM e TEIbHOCTH,

—  CIIOCOOHOCTB OIIGHUBATh Ka4eCcTBO B chepe cepBuca,;

—  CHOCOOHOCTh oObOecneunBaTh TpeOyeMOe KauecTBO IPOIECCOB OKa3aHUsl YCIyr B
n30panHo# cdepe npodheccuoHaTbLHOMN ACSITSIIBHOCTH.

1.3 MecTo JUCHUIIMHBI B CTPYKTYpe 00pa30BaTeIbHOM POrpaMMbl.

Hucuunnuna «KauecTBo B cdepe cepBrca» OTHOCUTCS K 00sa3aTenbHOM yacTu bioka 1 ocHOBHOM
o0Opa3oBaTenbHON MporpaMMbl 10 HamparieHuo moarotoBku 43.03.01. «Cepsuc». HeobxomumocTts
BKIIIOUeHUs1 peameta «KauectBo B cdepe cepBuca» B yueOHBIN IUIaH BbI3BaHA B MEPBYIO OUEpellb TEM,
YTO B HACTOSIIEE BPEMsI MPEABSBISIIOTCA BBICOKHME TPEOOBAHHMS K OOECIICUCHHUIO KadyecTBa CEpBUCA U

YCIYT.

1.4 Ilepevyensb IUIAHUPYEMBIX Pe3yJbTATOB O0y4YeHHs] MO JUCIHHUIJIMHE, COOTHECEHHBIX €
IUIAHMPYEMbIMH Pe3yJIbTATAMM 0CBOEHUsI 00pa30BaTeIbHON MPOrpPaMMbI

N3ydyenue nanHoW y4yeOHON AMCUUIUIMHBI HAMPABICHO HAa (POPMUPOBAHUE Y OOYUAIOIIUXCS CIEAYIOIIUX

KOMITCTCHITUH
Ko n
HaAaNMMCHOBAHHEC
WHAMKATOpA
JOCTHKEHHS
KOMITETEHIINH
OIIK-3 Cnocoben obecrieunBaTh TpeOyeMOe KauecTBO MPOIECCOB OKasaHHWs YCIyr B u30paHHOU cdepe

npodheCCHOHANBHOM JACSITEIBHOCTU

HNOIIK- 3naem:

3.1 OpraHH3y — OCHOBHBIC 3JICMCHTHI Ka4€CTBa YCIYT B CepBHCHOfI JACATCIIbHOCTH,
€T OLCHKY | Yueem:

KatqecTsa — OLICHUBATH MPOLIECC MPEJOCTABICHUS KAYeCTBA YCIYT;
OKa3aHusl

yeyr yuerom| — IPHMEHSATH TpeOyeMble TapaMeTPhl TEXHOJIOTHYECKUX TPOIIECCOB;
MHEHUS]
notpeburerneii [Bradeem:

" — METOJIaMH KOHTPOJISI IPOIIecca yIPaBICHHS KAa4eCTBOM;
3aMHTEPECOBA
HHBIX CTOPOH
HOIIK-3.2 3naem:

BHerHeT — OCHOBHBIC Tpe6OBaHI/IH MCHCI’)KMCHTA Ka4yCCTBaA,

PeSyJ’IBTaTBI 06yquI/m 10 JUCIHUIITIMHE

OCHOBHLIC — NIPUHIMIIEL KOHTPOJIS CEPBHCA;

ITIOJIOKECHHUA

CHCTEMBI Voieem:

MCHCI’KMCHTA .
KauecTRa — INTAHUPOBATD IMPUHIUIIBI YIIPABJICHHUA KaUCCTBOM;

— [IPOBOJUTL OILICHKY Ka4CCTBa ycnyr;
Bnaoeem:

— HpHueMaMU UCCIICAOBAHUSA CUCTEM YIIPABJIICHUA KAaUYCCTBOM;




Konn

HAaNUMCHOBAHHUC
PesynbTaThl 00ydeHUs IO TUCIIUTLTAHE

HHAWKaATopa

JTOCTHXKCHUA

KOMIICTCHIIUN
HNOIIK-3.3 3naem:
OoGecreunBaet | - METOJIbI OLIEHKU IMPOLECCa CEPBUCA.
OKa3aHue
yCIIyr B
COOTBETCTBHU
C 3asBJICHHBIM | YMeem:
KayeCTBOM — OPOBOJMTH OLICHKY Ka4€CTBa YCIIYT,

— KOHTPOJIMPOBATH CUCTEMBI YIIPABIECHUSA KAYECTBOM.
Bnaoeem:

- HaBBIKAaMH OLICHKH HCIIOJIB3YEMBIX PECYPCOB B COOTBETCTBUHU C 3asABJICHHBIM
Ka4dyC€CTBOM.

IIK-1 Cnocooen

OCYHIECTBJIATH OPraHU3AIUOHHYIO [JEATEJbHOCTH II0 IOAIOTOBKE H OCYLIECTBJICHUIO

mpouecca mepeBO3KU Ipy3a B HENU MOCTABOK (B mponecce opraHm3aliii KOHI'PECCHO-BBICTABOYHOI'O

MEpPONpPHUSITHS)

NIIK- 3naem:

1.3 Oprauusa | — CymHOCTh Ka4€CTBA M MOJIE3HOCTH MTPOILYKIIHH U YCIIYT;

LS TIPOUCCCA | _ ypypyumnpl KauecTBa YCIyT;

YIy4ILICHUS )

KadecTRa — TEPMUHBI U TIOHATHS CBA3aHHBIE C KAUECTBOM,;

OKa3aHMs — TUIIBI KAYECTBa,

JIOTHCTUYECKH | — TpeGOBAaHUS K KQUECTBY YCIIYT; 3JIEMEHTHI KayecTBa

X ycayr 1o

NIEPEBO3KH Yaeem:

TPY30B B LCMH| _ o yepuBaTh KA4E€CTBO YCIIYT;

MMOCTaBOK (B )

nporecce — IIPOBOJIUTH IKCIIEPTU3Y KAUECTBA;

OpraHu3alMu | — OpraHU30BbIBATH IMArHOCTHKY KA4€CTBA IIPEIOCTABIISEMBIX YCIYT;

KOHI'PECCHO- | — orieHMBATh KA4Y€CTBO YCIIYT;

BRICTABOMHOTO | _ pocry OKYMEHTHPOBAHHE YIIPABICHYECKON JEATEIbHOCTH

MEPOTIPUSATHS) AOKY p ynp A '
Bnaoeem:

— METOJaMH OLICHKH Ka4yeCTBaA YCIIYT,
— HpueMaM UCCIICAOBAHUA TUIIOB U 3JICMCHTOB KAa4CCTBA,
— HPpHHOUIIAMHU YIIPABJIICHUA KAa4YCCTBOM B C(I)epe cepBuUcCa.




2. CTpyKTYypa U cofepKaHMe JUCHUILIHHBI
2.1 PacnpeaeneHnue TPyI0EMKOCTH JUCHUIJIMHBI 10 BUaM PadoT

Pacnipenenenue BuoB yueOHOM pabOTHI M MX TPYIOEMKOCTH 110 pazaenaM auciurinabl (ODO).

o KonnuectBo 9acos

°§( AynuTtopHas pabora

9 HanmeHoBaHue pa3zenoB CamocTosTenbpHas
" Beero J 13 pabora
z

1 2 3 4 5 6
1. | YnpaBieHue KauecTBOM YCIIyT 12,8 4 4 4.8
2. | KauectBo B cepe cepBuca 16 2 4 10
3. | KauecTBo 1 METO/IbI OLIEHKH TOCTUHUYHOTO 16 2 4 10

00CITy)KUBaHUS
4. | TpeOoBaHHs K KQ4eCTBY yCIIyT 20 2 10
8

5. | YmpasieHue KaueCTBOM YCIIyT B 00CITYKUBaHUS 18 2 8 10
6. | YmpaBieHHe phIHKOM yCIIyT 18 4 4 10
HUTOIO no pazoenam oucyuniunol 102,8 16 32 54,8
KoHnTpons camocrosTenbHoil padoTsl (KCP) 5
ITpomesxxyrounas arrecrarus (MKP) 0,2
OO61mas TpyJ0€MKOCTh MO JUCIUILTUHE 108

2.3 Coaep:xanue pa3aesioB JUCHUILIMHBI:
2.3.1 3aHdaTus JeKIUOHHOI0 THIIA

Tabnuna 4 — ConeprkaHue pas3aesioB AUCITUTIIMHBI

% ®opma

= | HaumenoBanue Temaruka IEKIIMOHHBIX 3aHATUI TEKYLIETO

& pasznena KOHTPOJISt

%

1 2 3 4

1 | Ynopasnenue VYiopaBneHne KadecTBOM  yCiIyr. TexHojorus MEHEIKMEHTa
KauecTBOM yciyr | kadectBa. CocTaBidiomMe MEHEIKMEHTa KadecTBa. Teopus

ynpasiaeHuss kadectBoM Jlemunra. Ilogxomsl K TOCTHIKEHHIO v
kauecTBa. [lpuHIMOBI ynpaBieHus KadecTBoM. KadecTBo U ’
HOJIE3HOCTh MPOAYKIKHU 1 yciyr. CoiicTBa yenyr. Kiaccuduxanus
TYPUCTCKUX YCIIYT, 00ecleyeHre UX KaueCTBa.

2 | KauectBo KauectBo Typucrckoro mpoAykra. TepMHMHBI W IOHATHA,
TYpPUCTCKOTO CBA3aHHbIE C  KadecTBOM  ychnyr. TypUCTCKHMH  HpPOAYKT.
MPOAYKTa l'ocTHHMYHBIA  OPOAYKT. XAapaKTEepPUCTHUKM KayecTBa  YCIYT. Y

KauectBo oOcnyxuBanus. TpeboBanusa k yciayram. KauectBo
TYPUCTCKOTO MPOAYKTA.

3 | KauectBo u KauecTBO W MeTOABl OLEHKM TOCTMHUYHOTO OOCTYKUBaHUS.

METO]Ibl OLIEHKU OnemeHThl  KadyecTBa  yciuyr. IlpuHmmmel u  TpeOoBaHMS VP
TOCTUHUYHOT'O MEHE/P)KMEHTa KadecTBa. Tumbl KaudectBa ycuyr. llonsarue ’
00CITy’)KUBAaHUS kauecTBo. Kareropuu xauecrsa.

4 | TpeGoBaHus K TpeboBanus k kauecTBy ycnyr. TpeOoBaHUS K Ka4yeCTBY TOCTUHHIL.

KAueCTBY YCIIYT [lpaBuna u Hopmbl CaH3nmuAHaA30pa. OTAIOHBI U 0Opa3Lbl
KauecTBa. PykoBojacTBO 0 kadectBe ycnyr. llemn u 3agaum v
MEHE/DKMEHTa KadyecTBa. OBOJIIOLHMSA TNpoOJeMbl KadecTBa Ha
npennpusaTusx. KauecTBo pykoBoICTBa M Ka4eCTBO MEPCOHAA.

5 | Yopasnenue VYnpaBiaeHue KayecTBOM YCIyr M obOcimyxuBaHusg. KauecTBo
KauecTBOM YCJIYT U | OOCIIy>)KMBaHMsI ¢ TOYKM 3peHUs morpedburtens. OueHka KadecTBa
00CITy’)KUBaHUS yeayr. CTpyKTypHbIE KOMIOHEHTHI 00ciyxuBaHus. KynbTypHas v

cpena obOcmyxuBaHua. KoprnopatuBHas KynbTypa. OleHka
Ka4yecTBa 00CITy>KUBAHMSL.
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6 | YnpasneHnue VYhpaBieHue phIHKOM YCIyr. XapaKTepUCTHKa YCIYr W 3ajad

PBIHKOM yCITyT yhnpaBieHUsl pbIHKOM ycayr. HemocTosiHCTBO kauecTBa. Mogenu v
MapKeTHHra yciayr. Tpu CTpaTeruu yNpaBi€HUs MPEAIpHUITHEM
cdepsl ycayr. [Ipobiiembl kKadecTBa yCIyr B ppIHOYHON SKOHOMUKE.

[Ipumeuanue: Y — ycTHbIN onpoc, JI — iekuus-a1ucKyccust

2.3.2 3aHATHS CEMHHAPCKOIO THIA

Tabnuna 5 — Conep:kanue pas3iesnoB AUCIUTUIMHBI

S dopma

= HaumenoBanune TeMarnka nMpakTUYECKUX 3aHITUI TEKYILETO

é pasnena (cemuHapoB) KOHTPOJIS

%

1 2 3 4

1 | YopaBnenue VYipasieHue KadyecTBOM  YyCIyr. TeXHOJIOrus MEHEKMEHTa
KauyecTBOM yciyr | kadectBa. CoCTaBislOIIME MEHEIKMEHTAa KadecTBa. leopus

ynpasieHuss KadectBoM Jlemunra. Ilogxomel K JTOCTHXKEHHIO v
kauectBa. [lpuHuunbel ynpaBineHus kadecTBoM. KadectBo u
MOJIE3HOCTh MPOAYKIUHU 1 yciyr. CoiicTBa yeiyr. Kiaccudukamnms
TYPUCTCKUX YCIYT, 00ecledeHrne nxX KauecTBa.

2 | KauectBo KauectBOo Typuctckoro mnpoaykra. TepMuHBI U IOHSATHS,
TYPUCTCKOTO CBSI3aHHBIE C  KayecTBOM  yciuyr. TypuUCTCKMII — IPOJYKT.
MPOAYKTa l'octuHMYHBIN  OPOAYKT. XAapaKTEpPUCTHKUM KadecTBa  YCIYT. N

KauectBo oOcnyxuBanusi. TpeboBanuss k yciayram. KauecTBo
TYPUCTCKOTO MPOAYKTA.

3 | KayectBo u KauecTBO W MeETOABl OIEHKHM TOCTMHHUYHOTO OOCTY>KUBaHUS.
METO/Ibl OLIEHKU OnemeHTbl  KauyectBa  ycuyr. llpuHnumel u  TpeboBaHus VP
TOCTUHUYHOTO MEHE/DKMEHTa KauecTBa. Tumbl kadectBa ycuyr. llonsarue ’
00CITy’)KHUBaHUS kauecTtBo. Kareropuu xauecrna.

4 | TpeGoBaHus K TpebGoBanust k kauecTBY ycnyr. TpeOoBaHUSI K KaYECTBY TOCTHHHIL.
KauecTBY yCIIyT [IpaBuna u ©HopMmbl CaHdnugHag30pa. DTAIOHBI W 00pa3lbl

kKauecTBa. PykoBoactBo o kadectBe yciuyr. llenm u 3agaunm v.,C
MEHE/PKMEHTa KauecTBa. OBOJIOLUA NpoOJieMbl KayecTBa Ha
npeanpusaTusxX. KauecTBo pykoBoICTBa M KA4ECTBO NIEPCOHAIIA.

5 | Yopasnenue VYmpaBneHne KaduecTBOM yciayr U obOciyxuBaHus. KauecTBo
Ka4yecTBOM YCIIYT U | OOCITy’)KUBaHHsI C TOYKU 3peHust morpedutens. OleHKa KayecTBa
o0CITyKUBaHU yeiyr. CTpyKTypHble KOMIIOHEHTHI o0ciykuBaHus. KynpTypHas v

cpena ob6cnyxuBanusa. KopropatuBHas KynbTypa. OleHka
KayecTBa 00CIIy)KHUBaHMUSL.

6 | Yopasnenue VYmpaBieHne pHIHKOM YCIIyr. XapakTEpUCTHUKAa yCIyr W 3anad

PBIHKOM YCITyT yhnpaBieHus: pbIHKOM ycayr. HemocTosiHCTBO kauecTBa. Mojenu v

MapKeTHHTa yciayr. TpH CTpaTeruu YOpaBleHUS MPEaIpUsITHEM
cthepnl yeayr. [Ipo6iemsl kauecTBa yCIyr B ppIHOYHON YKOHOMUKE.

[Tpumeuanue: Y — yctHblif onpoc, P — pedepat, C — cemunap-nuckyccus

2.3.3 JIaGopaTopHbIe 3aHATHS.

JlaGopaTopHbIe 3aHATUS — HE IPETYCMOTPEHBI.

2.3.4 llpuMepHasi TEeMATHKA KYPCOBBIX padoT.
KypcoBbie paboThl 10 TUCIUIIMHE HE MPETyCMOTPEHBI.
2.4 IlepeueHbp Yy4yeOHO-METOAMYECKOro o0ecmedeHUs] ISl CAMOCTOSITEJIbHOH pPadoThI
00y4aroUUXCs M0 JUCHHUILIHHE

Ne

Bug CPC

110 BBINOJIHEHUIO CAMOCTOSATEIbHOM paGOTLI

[TepedyeHn yueOHO-METOIUIECKOTO 00ECTICUCHUS TUCITUTIITHHBI
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1 2 3
1 |[ToaroToBka K yCTHOMY

orpocy
2 |[loaroroBka IlogroroBka K  TEKylleMy  KOHTPOJI,  IMPOMEXYTOYHOM U
K ICKOHUN-TUCKYCCUN roCyJapCTBEHHOM HTOTOBOM arTecTanmuu: MeToaudeckue ykazaHus /
3 [lloaroroska k B.B. MunenkoBa, A.B. MamonoBa, A.B. KonoBanoBa. — KpacHonap:

CeMHHApy-aucKyccuu | KybOaHckwuii roc. yH-T, 2019.
4 |IToaroroBka
K 9K3aMEHY

Y4eOHO-MeToIMYeCKue MaTepuaibl Uil CAMOCTOSTEIbHOW paboThl OOYYaroIIMXCS W3 4HMcia
WHBAJHUJIOB U JIUIl C OTPaHUYCHHBIMU BO3MOXKHOCTSIMH 3710poBbs (OB3) mpemoctaBisiroTcst B Gopmax,
a/IalITUPOBAHHBIX K OTPAaHUYEHUSM UX 3/I0POBbS U BOCIIPUATHUS HH(OPMALIUU:

Jist U1 ¢ HapyIIEHUSIMH 3pCHHS:

— B IIe4aTHOU popme yBeTMUEeHHBIM HIpUdTOM,

— B (popMe 3IIEKTPOHHOTO IOKYMEHTA,

— B ¢hopMe aynuodaiina,

— B meyatHoi (hopme Ha si3bIke bpaiins.

Jlist uIL ¢ HapyIIeHUSIMH CTyXa:

— B miedaTHoi opme,

— B hopMe 2IIEKTPOHHOTO TIOKYMEHTA.

Jist U1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO amnapara:

— B [TIeYaTHOM opme,

— B popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B dhopMme aynuodaiina.

3. O6pa3oBaTre/ibHbIE TEXHOJIOTHHU

B mpomecce mnpenogaBaHus UCHMIUIMHBI TPUMEHSIIOTCA TPAIUIIMOHHBIE 00pa3oBaTelIbHbIC
TexHoJoruu (MH(OpPMAaLIMOHHAS JIEKIIHS, YCTHBIN OMpoc, Hanmucanue peepaTUBHBIX padoT).

Hns obecrieueHHs]  yCHEIIHOTO  OCBOCHMSI  JUCHUIUIMHBI ~ TPUMEHSIIOTCA  CIICIYIOIINE
WHTEPAKTUBHBIE CMOCOOBI aKTHBHU3AIlMU MMO3HABATEIBHBIX MPOIECCOB — JEKIHUSA-AUCKYCCHs, CEMHHAp-
JTUCKYCCHSI.

Ta6Jmua 7— I/ICHOHBSyeMHe HWHTCPAKTUBHBLIC O6paBOBaTCJ'IBHBIe TCXHOJIOT'HMH

Cemectp Bupj 3ansiTus Hcnonb3yemble HHTEPAKTHBHbIE KoauuecTBo
(JI, C) o0pa3oBaTe/IbHbIC TEXHOJIOTHHU 4acoB
4 JI JEKIUS-TUCKYCCUS™ TI0 TeMe «YTIpaBlieHUe 2
Ka4eCTBOM YCITyT»
4 C ceMuHap-auckyccus® mo teme «TpeboBanus K 4
Ka4yeCTBY YCIIyT»
Hmoeo: 6

*JleKUMsA-AMCKYCCUsl — OJMH U3 Hanboiee 3PPEeKTUBHBIX CIIOCOOOB it 00CYKACHUS OCTPHIX,
CIIO)KHBIX M aKTyaJbHbIX Ha TEKYIIUI MOMEHT BOINPOCOB B JI000H mpodeccuoHanbHoll cdepe, oOMeHa
OTIBITOM M TBOPUYECKMX MHUIMATHB. Takas (hopma OOIICHHUs MO3BOJISIET JIydllle YCBOUTh MaTepHal, HauTH
HE00X0AMMBIE pelieHus B mporecce 3(h(HEeKTUBHOro auanora. YCloBHE pa3BepThIBAaHHS MPOTYKTHUBHOM
TMCKYCCHH — JIMYHBIC 3HAHWSI, KOTOPBIE MPHOOPETAIOT CTYACHTHI Ha JICKIMSIX U CaMOCTOSITEIbHOI padoTe.

Ocobast poiib B IEKIIUHU-TUCKYCCUH OTBOIUTCS neaarory. OH JOJDKEH: OMpeNeIuTh Kpyr mpobdiem
¥ BOMPOCOB, TOICKANMX OOCYKICHUIO; 3aHMHTEPECOBATh CTYACHTOB TEMOW JEKIHMH H KPYyrom
00CyXIIaeMbIX TIPO0JIeM, CTUMYJIMPOBATh aKTUBHOE y4acTHE CTYJCHTOB B JICKIIMH-TUCKYCCHH, TIOOIIPSTH
BBICKa3bIBAaHUE CTYAEHTAMH COOCTBEHHOTO MHEHUS MO 00CYXJIaeMbIM BO-IIPOCOM; MOA00paTh OCHOBHYIO
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U JIONOJIHUTEIbHYIO JIMTEpaTypy IO TeMe JEKIUM sl AONOJHUTENbHOM MOATOTOBKU CTYIEHTOB;
pacripenenats GopMbl ydyacTus M (QYHKIMM CTY/AEHTa B KOJUIGKTUBHOW paboTe; TOTOBUTH CTYJACHTOB K
BBIOPAaHHOMY POJIEBOMY YYaCTHIO; MOABOAUTH OOIINI UTOT AUCKYCCHH.

*CeMuHap-AUCKYycCHsl (TPYNIOBasi JAWUCKYCCHS) — 9TO TEXHOJOTUs OOydeHHs, KoTopas
oOpa3zyercs Ha mpolecce IUAJIOTMYeCKOro OOLIEHHMsS YYacTHUKOB, B XOJ€ KOTOPOrO0 IPOMCXOIUT
(dbopMHpOBaHHE MPAKTUYECKOTO ONbITA COBMECTHOTO y4yacTUs B OOCYXJCHHHM U pa3pelieHuu
TEOPETUYECKUX M MpakTHUecKuX Mpobisem. Ha ceMuHape-aucKyccuu ydyaTcs TOYHO BbIpaXKaThb CBOU
MBICIIM B JIOKJIaJaX M BBICTYIUICHUSX, aKTMBHO OTCTaWBAaTh CBOIO TOYKY 3PEHHUS, apryMEHTHPOBAHO
BO3paXkaTbh, ONPOBEPraTh OUIMOOUYHYIO MO3UIMIO OAHOKJIACCHUKA. B Takoi paGore yuamuiicss moiaydaer
BO3MOYKHOCTh IIOCTPOEHUSI COOCTBEHHOH NEATENbHOCTH, YTO U OOYCIOBIMBAET BBICOKMI YPOBEHb €ro
MHTEIJUIEKTYaJIbHON M TMYHOCTHOW aKTUBHOCTH, BKIIFOYEHHOCTH B IPOLIECC YUEOHOTO MO3HAHMS.

JUis  sun ¢ OrpaHWYEeHHBIMH BO3MOXHOCTSIMU  3[I0POBbsSl  IIPElyCMOTPEHA OpraHu3alus
KOHCYJIbTAIlMi C NCIIOJIb30BAHUEM DJIEKTPOHHOM IOYTBHI.

4. OueHOYHbIE CpPeACTBA /ISl TEKYLIero KOHTPOJISL YCIEeBAeMOCTH W INPOMEKYTOYHOM
aTTecTalyu.
4.1 ®doH OLIEeHOYHBIX CPEACTB /ISl MPOBeAeHHs TeKYIeH aTTecTaluu.

Ilpumep mamepuana 014 npoeepKu 3HAHUI YMEHUTl, HAGLIKOG U ONLIMA 0€AMENbHOCIU CHY0eHma
HA 3AHAMUAX CEMUHAPCKO20 MURA:

Mamepuan 0na ycmnozo onpoca

CeMuHapckoe 3aHAITHE.

Pa3nes 1. Tema: «YnpasiieHue KauecTBOM YCJIyI»:
TeMBbI I YCTHOI'O OIIpoca:

VYnpaiieHue Ka4eCTBOM YCIYT.

TexHosornsa MeHePKMEHTA KayecTBa.
CocraBinsromye MEHe)KMEHTa KauecTBa.

Teopus ynpasiienus kauectBoM /lemunra.
ITogxodsl K JOCTHKEHUIO Ka4eCTBa.

[IpyHIMIIBI yIIpABJIEHUS KAYECTBOM.

KauecTBO 1 10J1I€3HOCTh MPOAYKIIUU U YCIIYT.
CaolicTBa ycyr.

Krnaccudukanus TypucTckux yciyr, o0ecredeHre nx KauecTBa.

©CoNo~wWNE

Tembl 17191 yCTHOTO Oompoca.

VYnpapiieHue Ka4ecTBOM YCIYT.

TexHon0rug MEHEeKMEHTa KauecTBa.

Cocransromuye MEHe)KMEHTa KauecTBa.

Teopus ynpasnenus kayecTBom JlemuHra.

TTogxonsl K JOCTHKEHUIO Ka4eCcTBa.

[TpuHIMIBI yIPaBIeHHUS KaYECTBOM.

KauecTBO 1 10J1I€3HOCTh MPOAYKIIUU U YCIIYT.

CaoiicTBa yciyr.

. Knnaccudukanus TypucTckux yciyr, o0ecrnedyeHrne ux KauecTna.
10 VYmpaBiieHne pbIHKOM YCIIYT.

11. XapakTepucTrKa yCcIyT U 3a7a4 YIPaBJICHHUS PHIHKOM YCITIYT.
12. HenocTOSHCTBO Ka4yecTBa.

13. Mojenu MapKeTHHTa YCIIyT.

14. Tpu cTpareruu ynpapieHHs NPEeNPUIATHEM C(EpbI YCIYT.
15. [IpoGnembl KayecTBa yCIIyT B PhIHOYHON S5KOHOMUKE.

©CoNo~wWNE
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11.
12.
13.
14.
15.

Cnucok TeM Ui HanmUcaHus pepepaTUBHBIX PadoT.

KauecTBO TypHCTCKOTro IpoAyKTa.
TepMuHBI U TOHSATHSL, CBA3aHHBIE C KAUECTBOM YCIIYT.
TypucTckuil IpoOgyKT.
['ocTuHUYHBINA TPOAYKT.
XapakTepUCTUKH KaueCTBa yCIYT.
KauecTtBo 00cmyKuBaHus.
TpeOGoBaHuUs K yciyram.
PykoBoIICTBO O KayecTBe YCIIYT.
. TpeboBaHMsI K KQUECTBY YCIYT.
TpebGoBanus K KaUeCTBY TOCTHHHII.
ITpaBuiia u Hopmbl CaHAnIMAHA30DA.
OTajaoHbl 1 00pa3libl KAa4ecTBa.
Ilenu u 3a1a4u MEHEI)KMEHTa KaueCTRa.
OBoJronuUs NpoOIeMbl KauecTBa Ha MPEATNPUATHUSX.
KauecTBo pykoBOACTBa U KaueCTBO II€PCOHAA.

IIpumepsl TeM 17151 IPOBe/IEHUs] CEMMHAPA-AUCKYCCHH

Pa3nen 4: «TpeboBaHus K Ka4eCTBY TOCTHHHID)

ok wnE

TpeOGoBaHMsI K KAYECTBY TOCTHHMII.

[TpaBuiia u Hopmbl CaHAnIUAHA30DA.

OTasoHbl 1 00pa31bl KauecTBa.

Llenu n 3a1a4n MEHEKMEHTa KauecTBa.
OBoutrolius Npo0IeMbl KauecTBa Ha MPeIIPUATHSX.
KauecTBO pykoBOACTBA M Ka4ECTBO IEPCOHAIA.

4.2 ®oH/ OLIECHOYHBIX CPEACTB VI MPOBEACHHUS POMEKYTOYHOM aTTeCTALUM.

CoNoOAWNE

NNNNRPRPRRRPRRRRERRE
WNRFRPOWOWONOUTDNWNERELO

Bonpochl /151 NOATOTOBKH K 3a4eTy

VYnpaBneHue Ka4eCTBOM YCIYT.

TexHonorus MEHEKMEHTA KauyecTBa.

Cocrapnsonye MEHEeI)KMEHTa KaueCcTBa.

Teopust ynpaBineHust kauecTBoM JleMuHra.

[Toxxoasl K JOCTHXKEHUIO KauyeCTBa.

[TpuHIMIIBI yTIpaBIeHUS KAYECTBOM.

KadecTBO 1 1101€3HOCTh NPOAYKIIUU U YCIYT.

CBoiicTBa yCayT.

Knaccudukanus TypucTCKuX yciyr, o0ecredeHrne uX KauecTna.

. KauecTBO TypucTCKOr0O mpoaykra.

. TepMUHBI U NTOHATHUS, CBI3aHHBIE C KAYECTBOM YCIIYT.
. TypucTCKUi IPOYKT.

.  OCTUHUYHBIN IPOAYKT.

. XapaKTepUCTUKH Ka4eCTBA yCIIYT.

. KauecTBO 00cCyXnuBanus.

. TpeGoBaHusI K yciyram.

. KauecTBO TypucTCckoro npoaykra.

. KauecTBO 1 MeTO/IbI OLIEHKU TOCTUHUYHOTO 00CITY>KUBaHUS.
. DIIEMEHTHI Ka4eCTBA YCIIYT.

. [lpunHuumner 1 TpeOOBaHUS MEHEKMEHTA KauecTBa.

. THIIBI KaYecTBa yCIIyT.

. [lonsiTHE KauecTBO.

. Kareropun xauecrsa.



24. TpeGoBaHUs K Ka4ECTBY TOCTHUHHUII.

25. IIpaBuna u HopMbl CaH3MUAHAA30pA.

26. DTanoHsl ¥ 00pa3Ilbl KAuecTBa.

27. PykoBOJACTBO O KauecTBE yCIyT.

28. Llenu u 3a1a4u MEHEKMEHTA KauecTBa.

29. DBomonus TpoOIeMbI KauecTBa Ha MPEANPHITHSAX.

30. KayecTBO pyKkoBO/ICTBA U Ka4eCTBO NIEpCOHAIA.

31. YopapneHue Ka4eCTBOM yCIYT U OOCITY>KUBAHHUSL.

32. KadecTBO 00CTYy)KMBaHHUS C TOYKH 3PEHUS IMOTPEOUTEIIA.

33. O1eHKa KayecTBa yCIIyT.

34. CTpyKTypHBIE KOMIIOHEHTBI OOCTYKIBAHUSI.

35. KynbTypHas cpena o0CTyKUBaHHUS.

36. KoprniopatuBHas KynbTypa.

37. OneHka kayecTBa 00CITy)KHMBaHUA.

38. [IpobiiemMbl ¥ IEPCTIEKTUBBI Pa3BUTHSI TOCTUHUYHOM oTpaciu B PO.
39. IIpobnembl pa3BUTHSI TOCTUHUYHOTO X034icTBa B Poccun.

40. Mepbl HanlpaBJICHHbIE HA PA3BUTHE TOCTUHUYHON HHYCTPUH.
41. JIproTsl (UHAHCOBOTO XapaKTepa B TOCTUHUYHO-TYPUCTCKOM KOMILIEKCE.
42. TpeboBaHUs K MHBECTOpaM B TypOH3HECE.

43. YrpaBieHHe phIHKOM YCIIYT.

44, XapakTepuCTHKa YCIYT U 3a/1a4 YIPABJICHUS PHIHKOM YCIIYT.
45. HemoCTOSIHCTBO Ka4yecTBa.

46. Mojenu MapKeTHHTA yCIIyT.

47. Tpu cTpaTeruu ynpasieHUs NPeAnpUsTUEM cPepbl YCIyT.
48. [IpobGsiemMbl KauecTBa YCIYT B PHIHOYHON SKOHOMUKE.

MeToauuecKkue PECKOMEHIANNHA NJS MOATOTOBKH K 3249€TY.

Jns 5 dexkTuBHONM MOATOTOBKM K 3a4eTy MPOLECC M3YyYeHHUs MaTephaja Kypca IMpeanojaraet
JIOCTaTOYHO MHTEHCHUBHYIO pabOTy HE TOJIBKO Ha JIEKIHUSIX U CEMUHApPAaX, HO U C Pa3IMYHBIMHU TEKCTAMU,
HOPMAaTUBHBIMU JOKYMEHTaMH W MH()OPMAIMOHHBIMU pecypcaMu. B kauecTBe OCHOBHBIX 3JIEMEHTOB
y4yeOHOro Impolecca BBICTYHAIOT MNPOOJEMHO-OPUEHTHUPOBAHHbIE JIEKIUU C OOBSICHEHHEM H
WUTIOCTPUPOBAHUEM KIIIOUEBBIX TMOHATUNH M B O0JIACTH AKOHOMHUKM Typu3Ma. Takke Ha ceMUHapax
OyayT oOcykaaTbcsi pe3yabTaThl OTAEIbHBIX pedeparoB. Ocoboe BHUMaHUE Ha/l0 OOPATUTh HA TO, YTO
MOATOTOBKAa K 3aueTy TpedyeT oOpamieHuss HE TOJBKO K Y4YeOHMKaM, HO W K HWH(POpMAIIHH,
conepsxauieiics B CMU, a taxxe B cetn MHTepHeT. B pasnene «Cnucok peKOMEHIyeMOi JTUTepaTypbl»
IPUBEJIEH CIUCOK Y4eOHUKOB, IEPUOANYECKUX M3AAHUNA, HOPMATUBHBIX JTOKYMEHTOB U PECYPCOB CETH
HHTEepHET, KOTOPBIE MOTYT OKa3aThCs NOJIE3HBIMU IIPU U3YUYEHUU Kypca.

Kpumepuu oyenxu omseema cmyoenma na 3aueme.

3ayer sBisgercss (HOpMON OLIEHKM KauecTBa OCBOCHHUS CTYJIEHTOM 00pa30BaTeNbHOM MpPOTrpaMMBI
no gucuuiuimHe. Ilo pe3ynprataM 3adera CTYJIEHTY BBICTaBISETCS OLIEHKA «3a4TE€HO» WIH
«HE 3aUTEHOY.

3aueT MpoOBOAUTHCS B (hOpME YCTHOIO OIpOca MO BOMPOCAM HM3YYEHHBIX TEM Ha JIEKIUOHHBIX U
NPAaKTUYECKUX 3aHATHUAX, a TaKKe IO BOMpPOCAaM TEM JJIs CaMOCTOSTEIbHOM pabOThl CTY/AEHTOB.
Crynenty 3agaercs 1 Bompoc U3 3apaHee YyCTaHOBJIEHHOTO crnucka. Ha moaroroBky maercs 20 MHHYT.
DK3aMEHAaTOp MOXXET MPOCTaBUTh 3ayeT 0e3 Ompoca TeM CTYyJEHTaM, KOTOpble aKTUBHO paboTanu Ha
MPAKTUYECKHUX (CEMUHAPCKUX ) 3aHATHUSAX.

[IpenoaBaTens MPUHUMAET 3a4eT TOJBKO NPU HAJIMYUHM BEJOMOCTH M HAJIEXKAIIMM 00pa3oMm
0hOpMIIEHHON 3a4eTHOW KHIDKKH. Pe3ynbTaT 3adyeTra OOBSIBISETCS CTYJAEHTY HEMOCPEACTBEHHO IOCIE
€ro cJ1a4yM, 3aTE€M BBICTABISAETCS B K3aMEHALIMOHHYIO BEIOMOCTb M 3aU€THYIO KHWKKY CTyAeHTa. Eciu
B [IpOIlECCE  3ayeTa CTYAEHT HCIOJb30BAI  HEJONMYCTHMbBIE  JONOJHUTEIbHBIE  MaTEpHAIbI,
TO 9K3aMEHATOP UMEET IIPABO U3BATH IINAPTajKy U IOCTABUTH «HE 3aYTEHOM.

[Ipy BbICTaBIEHUM OLEHKM YYMTHIBAETCS 3HaHHE (PAKTUYECKOTO MaTepuaja I10 Iporpamme,
CTENEHb AaKTUBHOCTH CTY/JE€HTAa HAa CEMUHAPCKUX 3aHATHUSX, JIOTUKY, CTPYKTYpY, CTWIb OTBETA;
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apryMEHTHPOBAHHOCTh OTBETA, YPOBEHb CAMOCTOSITEIFHOTO MBIIUICHHS, HAJTUYHAE IPOITYCKOB
CEMHMHAPCKHX H JICKIIHOHHBIX 3aHSATHI 110 HEYBAKUTEIbHBIM IIPUUNHAM.

OrneHKa «3aumeHo» CTAaBUTCS CTYACHTaM, OTBET KOTOPHIX CBHIETEILCTBYET O IIyOOKOM 3HAHUH
MaTepuaia 1o mporpamme Kypca, 3HAaHHH KOHIIENTYaIbHO-MIOHSATHIHOIO anmnapara Kypca, JUTepaTyphl
10 KYpCy, COJEPXKHUT B LIEJIOM TPABWIIBHOE, HO HE BCET/Ia TOYHOE M apTyMEHTHUPOBAHHOE H3JIOKECHHE
MarepHaa.

OneHka «He 3aumeHo» CTaBUTCS CTYJACHTaM, WMEIOIIMM CYIICCTBEHHBIE MPOOEIbl B 3HAHWUU
OCHOBHOTO MaTepuaja MO MporpamMme, IOMYCTHBIIUM NPUHIUIHAIBHBIC ONIUOKU TMPH HU3JI0KECHUU
Marepuala, a TAKKe He JJaBIIUM OTBETA Ha BOIIPOC.

O1neHOYHbIE CpEeNCTBA Ui WHBAIMIOB M JIMI[ C OTPAHWYCHHBIMH BO3MOXKHOCTSIMHU 3JIOPOBBSI
BBIOMPAIOTCS C YIETOM MX WHIAMNBUIYAIBHBIX MICUXO()U3HUECKUX 0OCOOCHHOCTEH.

— NpH HEOOXOJWMOCTH HHBAIHMIAM W JIUIIAM C OTPAHUYCHHBIMH BO3MOXKHOCTSIMHU 3JI0POBBS
MPEIOCTABIISICTCS TOMOTHUTEIBHOE BPEMSI JUISI IOATOTOBKH OTBETA HA 3a4ETe;

— IpH TPOBEJICHHH TPOLEAYPhl OLICHUBAHHS PE3yJIbTATOB OOYYCHUS WHBAIMIOB W JIUI[ C
OTPAaHWYCHHBIMH BO3MOXXHOCTSIMU  37I0POBbSI  MIPEIYCMATPUBACTCSl HCIOJIH30BAHUE TEXHHUECKUX
Cpe/CTB, HEOOXOIMMBIX UM B CBSI3U C UX WHAUBUIYAITbHBIMA OCOOCHHOCTSIMU;

— MpU HEOOXOMUMOCTH MJIsi OOy4YaroUIMXCS C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU 3/I0POBBSI U
WHBAJIUOB IPOIEAypa OIICHUBAHUS pPE3yJbTAaTOB OOYUEHHS IO JUCIUIUIMHE MOXET TPOBOIMTHCS B
HECKOJIBKO ITAIoB.

[Iporienypa oOlCHMBaHUS pE3yabTATOB OOYYCHHUS WMHBAJIMIOB W JIMI[ C OrPaHHUYCHHBIMHU
BO3MOXXHOCTSIMU 3JI0POBbSI 110 JUCIMIUIMHE MPEAyCMaTpUBaeT MPEAOCTaBICHHEe HWH(GOpPMAIUU B
dopmax, afanTUPOBaHHBIX K OTPAHUYCHHUSM X 370POBbS M BOCIIPUATHS HHPOPMAIIHH:

JLtst TUIT ¢ HApYIIICHUSIME 3PCHUS

— B Ie4aTHOM (hopMe YBEITMUYCHHBIM MIPU(TOM,

— B pOopMe PIIEKTPOHHOTO JIOKYMEHTA.

JUJist U1 ¢ HapyYIICHUSIMH CITyXa:

— B miedaTHoi opme,

— B JopMe DIIEKTPOHHOTO JIOKYMEHTA.

JLtst TUIT ¢ HapYIICHUSIME OIIOPHO-/IBUTATEIILHOTO aIllapara;

— B [TIeYaTHOU (opme,

— B popMe PIIEKTPOHHOTO JIOKYMEHTA.

5. IlepeyeHb OCHOBHOII M JONMOJIHMTEJIbLHOW Y4eOHOW JHMTepaTypbl, He0OXOAUMON 1Jsi
OCBOCHHS TUCHHUIINHBI.
5.1 OcHoBHas TuTEpaTypa:

1. Cranpaptu3anus M KOHTPOJIb KauecTBa TOCTUHUYHBIX YCIYr : IpakTHYeckoe mocobue /
M.B. Ko6sik. - Cankt-Ilerepoypr. : ULl "Untepmenus”, 2014. - 284 c¢. [DnexkrponnsIii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=225941.

2. CoBpeMeHHBIC TOAXOJbl K aHAIM3y W pPa3BUTHIO cepbl YCIYyr B pPETHOHAX : Mocodue /
O.M. UrpynoBa. - Mocksa ; bepnun : upekr-Menua, 2016. - 210 c. [DnekrponHsiit pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=429393.

3. CoumanpHas KBaIUMETPUs, OL[EHKA KauyecTBa U CTaHAAPTHU3alMs COLUANBHBIX YCIYT : Yy4eOHUK /
N.C. PomanbrueB, H.H. CrpenbuuxoBa, JI.B. Tomumit u ap. - MockBa : W3parenbcko-Toprosast
koproparust  «JamkoB um  K°», 2016. - 182 c. [Onexrponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=453438

21.]'[5[ OCBOCHHA OUCHUIUIMHBI HHBAJIWAAMU MW JIMOAMH C OIpaHUYCHHBIMH BO3MOXHOCTAMU
3I0pOBbSI UMEIOTCSl U3JaHUS B DJIEKTPOHHOM BHJIE B DJIEKTPOHHO-OMOTMOTEYHBIX cucTeMax «JIaHb» u
«}Opaiity.

5.2 JlomotHUTEJILHASI JIUTEpaTypa:
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http://biblioclub.ru/index.php?page=book&id=225941
http://biblioclub.ru/index.php?page=book&id=429393

1. DxoHomMHuKa KadecTBa. YTpaBlieHHE 3aTparamu Ha kadectBo / A.I. CBemHnkoB. - Mockga :
ACMC, 2011. - 164 c. [DneKkTpoHHBIH pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=138901

2. KoHTponb kauecTBa MPOIYKIIMU U YCIYr B OOIICCTBEHHOM MHTAaHWUU : y4yeOHOE mocobue /
JLLA. Honkano, JI.LH. PoxxnectBerckas. - Hopocubupck : HI'TVY, 2012. - 230 c. - [DnekTpoHHbIN pecypc].
- URL.: http://biblioclub.ru/index.php?page=book&id=228955

3. Merponorusi, cTaHaapTH3alUs U MOJITBEPKIECHUE COOTBETCTBUS MPOAYKIMH H YCIYT :
npaktukym / O.I'. TapacoBa, E.M. I[BerkoBa ; IIOBO/DKCKHI TOCYAapCTBECHHBIM TEXHOJIOTHYCCKUN
yHuBepcuteT. - Momkap-Oma : IIITY, 2017. - 58 c. [Daexrponsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=476516

4. OCOOCHHOCTH PETyIUPOBaHUS JEJIOBOTO TYpH3Ma B PETMOHE: KOHIICTIIIMS PA3BUTHUS JEIOBOTO
Typy3Ma Ha OCHOBE MCMOJIb30BaHUS MOTeHIMAaNa JqecTuHanuu : MoHorpadus / T.B. IlerpoBa. - Mockaa ;
bepmuun  :  [Jupekr-Memma, 2015. - 165 c. [DnekrponHwni  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=278051

5. Mapketunr TypucTckux ycuyr : yaeOHuk / H.A. BockonmoBud. - 2-¢ u3n., nepepad. u JOI. -
MockBa :  FOuwrtm-lana, 2015. - 207 c. [Onekrponneii  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=114712

6. CouuanbpHas KBAIMMETPHUS, OLEHKA Ka4eCTBa U CTaHJApTU3AIMS COLUATIBHBIX YCIYT : yueOHOe
noco6ue / E.B. Kpbicosa ; TIoBODKCKHiT rOCY1apCTBEHHBINH TEXHONOIHUYECKUIl YHUBEPCHTET. - Momkap-
Omna : [rry, 2017. - 112 c. [DJ1eKTpOHHBII pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=477386

7. Teopus W mpakTHKa yMpaBieHHs KadyecTBOM oOpa3oBaHus B Poccuum : MoHorpadus /
A.IL. T'op6yHoB, E.b. 'opnosa, H.B. MacnennukoBa. - Mocksa ; bepnun : dupexr-Menaua, 2016. - 172 c.
[Anexrponnsiii pecypc]. - URL: http://biblioclub.ru/index.php?page=book &id=464132

8. MapkeTuHT B TYpPUCTCKON UHAYCTpUH : yaeOHOoe mocodue / mox pen. FO.I1. Koxkaesa. - MockBa
: IOHUTU-JAHA, 2016. - 303 c. [DneKTpOHHbIN pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=447036

9. OpraHuzanus W IMJIaHUPOBAHUE NEATEIBHOCTH NPEINPUSTUN cepBHca : ydyeOHOe mocobue /
B.A. CemurnazoB ; MunucTtepcTBO oOpa3zoBaHusi W Hayku Poccuiickori ®Deneparnuu, denepanbHoe
rocy/lapCTBEHHOE  OIO/PKETHOE  00pa3oBaTelbHOE  YUPEKIEHHE BBICHIETO  MPOodeCCHOHAIBLHOTO
o6pazosannst TOMCKUI TOCYJIAPCTBEHHBIMI YHUBEPCUTET CUCTEM VYIIPABJIEHUS U
PAJUODBJIEKTPOHUKU (TYCVYP). - Tomck : TYCVYP, 2016. - 164 c. [DnexktponHsIii pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=480954

10.IIpaBoBoe oOecrnieueHue ceppuca u Typusma : npaktukym / H.IO. JlaBbiioBa ; MuHUCTEPCTBO
oOpazoBanust u Hayku Poccuiickoit ®@enepanuu. - Openoypr : OI'Y, 2014. - 102 c. [DneKTpOHHBIH
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=330484

11.CrangapThl U KauecTBO MPOAYKIUU : ydeOHO-TpakTrueckoe mocooue / HO.H. bepHoBckuii ;
Akanemusi CTaHAApTH3AllMU, METpoNoTHH U cepTudukanuu. - MockBa : ACMC, 2014. - 257 c.
[Onekrponnsiii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=275579

12. Yupasnenue kauecTBoM : yueOHoe mocobue / J[. IBanc. - MockBa : FOnutu-/lana, 2015. - 671
c. - [DnexTponnsiit pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=436700

5.3 llepnoguueckue U3IaAHUS:
. )KypHan «CoBpeMeHHbIe TPOOIEMBI CEpBUCA U TYPU3Ma»
. KypHan «Typu3M: MpakTHKa, TPOOIEMBbI, TEPCIEKTUBBD)
. KypHall «BECTHUK HallMOHAJIILHOM aKaJeMHUH TypU3Ma»
. XKypHaJI «DOKOHOMHKA U yUYET TPyAa»
. KypHall «DKOHOMHUKA U yIIPaBICHUE
. XKypHaJ «KCIepT»

AN N B~ WN —

6. Meroauveckue yKazaHus sl 00y4al0IUXCH 110 OCBOCHUIO JUCUMIIIMHbI

MGTOHquCKHe YKa3aHus 01 06yqafomnx051 B 06H1€M BHUJIC U3JIOKCHEI B CIICAYIOIIECM U3JaHUN
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http://biblioclub.ru/index.php?page=book&id=138901
http://biblioclub.ru/index.php?page=book&id=228955
http://biblioclub.ru/index.php?page=book&id=476516
http://biblioclub.ru/index.php?page=book&id=278051
http://biblioclub.ru/index.php?page=book&id=114712
http://biblioclub.ru/index.php?page=book&id=477386
http://biblioclub.ru/index.php?page=book&id=464132
http://biblioclub.ru/index.php?page=book&id=447036
http://biblioclub.ru/index.php?page=book&id=480954
http://biblioclub.ru/index.php?page=book&id=330484
http://biblioclub.ru/index.php?page=book&id=275579
http://biblioclub.ru/index.php?page=book&id=436700

[ToaroroBka K TEKyIeMy KOHTPOJIIO, TPOMEKYTOUYHON U TOCYIAPCTBEHHOW UTOTOBOM aTTECTAIUU:
Metonuueckne ykaszanus / B.B. MunenkoBa, A.B. MamonoBa, A.B. KonoBanoBa. — KpacHomap:
Ky6anckwii roc. yu-t, 2019.

B Meroaumyeckux yKa3zaHMUSIX OTPAXKEHbl CYIIHOCTb U COJAEPNKAHUE TEKYIIEro KOHTPOJIS
yCIEeBaeMOCTH, OMUCAHBI BUJIbI ayJUTOPHBIX 3aHATHI M PEKOMEHJALUU MO MOATOTOBKE K HUM (JIEKIUH,
MPAKTUYECKHE, CEMUHAPCKHUE 3aHATUS W T.l.), BHEAYIUTOpHAs, HAYYHO-HCCIIEeIOBATENbCKas paboTa,
OLICHOYHBIE CPEJICTBA VISl MPOBENICHUSI TEKYIIET0 KOHTPOJIsl (YCTHBIN ONpocC, CEeMUHAP-AUCKYCCUs U Ap.),
METOJMYECKUE PEKOMEHIAIMU MO TMOJArOTOBKE K Pa3jIUYHBIM BHJAM KOHTPOJS, MPETyCMOTPEHHBIM
MPOMEKYTOUYHOM aTTeCTAllUEH.

B ocBoeHnu AMCHUITIIMHBI MHBAIMIAMU U JTUIAMH C OTPAHUYEHHBIMUA BO3MOKHOCTSIMH 310POBbSI
00JbIIOE 3HAYCHUE WMEET WHAMBUAYyaJIbHAas ydeOHas pabora (KOHCYNbTAMK) — JIOTIOJHUTEIHHOE
pa3bsicHEeHHE y4eOHOro MaTrepHaiia.

NuauBuayaibHbIE KOHCYIBTAIMH 110 TIPEIMETY SIBJISIFOTCS BaXKHBIM (DAKTOPOM, CITIOCOOCTBYIOIIUM
WHIUBUAYAIU3AIUH O0yYeHHs] U YCTAHOBJICHHUIO BOCIIUTATEIBHOIO KOHTAKTa MEX]Yy MPEnoJaBaTesieM U
00yJaronuMCsi THBAIHIOM WJIH JIUI[OM C OTPAaHHYEHHBIMHA BO3MOKHOCTSIMU 37I0POBBSI.

B ocBoeHnr AMCHMITIMHBI HHBAIUJAMHU U JHUIAMHU C OTPAaHUYCHHBIMU BO3MOKHOCTSIMH 3/10POBbS
0OJbIIOE 3HAYCHUE WMEET WHIUBUAYAIbHAass ydeOHas paboTra (KOHCYNbTAIMHU) — JIOTIOJHUTEIHHOE
pa3psicHEHUE Y4eOHOro MaTepHaia.

NuauBuayaibHbIE KOHCYJIBTAIMH 110 TIPSIMETY SIBJISIFOTCS BaXXHBIM (DAKTOPOM, CITOCOOCTBYIOIINM
WHIUBUAYAIN3alMA O0YYeHHs] U YCTAaHOBJICHHUIO BOCIIUTATENIBHOIO KOHTAKTa MEXIY MpernojaBareieM U
00yJaromUMCsi THBAIH]IOM WJIH JIUIIOM C OTPAaHMYEHHBIMHA BO3MOYKHOCTSIMU 37I0POBBSI.

7. IlepeyeHb WHGOPMAIMOHHBIX TEXHOJIOTHI, MCHOJb3YeMbIX TMPH OCYIIECTBJIEHUHU
00pa30BaTe/IbHOIO MpoLecca Mo JUCHUILIMHE.

7.1 llepeyeHb HH(POPMALMOHHO-KOMMYHHKANMOHHBIX TEXHOJIOTHI:

B mnpouecce oOyueHHs HCHONB3YIOTCS pa3Hble BHJIbl HH()OPMALMOHHO-KOMMYHUKALMOHHBIX
texnonoruii. OOpasoBarenbHble cpeactBa MKT: cpenctBa, oOecrieunBaroiiue 0a30BYH0 IIOATOTOBKY
(971eKTpOHHBIE y4eOHUKH, CUCTEMbl KOHTPOJIS 3HAHUM), BCIOMOTaTelbHbIE CPEACTBA (IHLUKIIONEINH,
CIIOBapH, MYJIbTHUMEIUNHbIE y4yeOHblE 3aHATHA); HHPOPMAIMOHHO-OOyYaromue (3JIEKTPOHHBIE
OUOINOTEKH, SJIEKTPOHHBIE KHHUTH, AJIEKTPOHHBIE MEPUOJUYECKHE W3/IaHUs, CIIOBapH, CIPABOYHHKH,
oOyuarolue KOMIBIOTEPHBIE MTPOTrPaMMBbI, HH(OPMAIIMOHHBIE CUCTEMbI); HHTEPAKTUBHBIE (AJIEKTPOHHAS
nouta, JONC); mouckoBbIe (pealn3yoTcsl Yepe3 KaTaaord, IOMCKOBBIE CUCTEMBI).

[lepeuenr  pecypcoB  HH(OpPMalMOHHO-TEIEKOMMYHUKalMOHHOW  cetn  «MHTepHET»,
HEOOXOAUMBIX JUISI OCBOEHUSI TUCIIUILIMHBIL:

1. OdurmansHbiif caiit DeaepanbHoro areHTcTBa 1Mo Typusmy. URL:http://russiatourism.ru.

2. OpunmanbHbIi callT MuHHCTEpCTBA KypOPTOB, TYpHU3Ma U OJMMITUICKOTO HacIeaus

Kpacnonapckoro kpas. URL: http://min.kurortkuban.ru.

3. Kypopts! KpacHonapckoro kpas. URL: www . kurortkuban.ru.

4. World Travel Organization UNWTO. O¢wunmanshsii caifit. URL: www2.unwto.org.

5. Poccuiickuii coro3 Typunayctpun Odunmanessiit caidt. URL: www.rustourunion.ru.

6. Prohotel [Topran npo roctuanynsiit 6usHec. URL: www.prohotel.ru.

7. Bce o typusme. Typuctuueckas oudanoreka. URL: www.tourlib.net.

8. Rata-news. DmektponHast razera Poccuiickoro coro3a TypuHAYCTpuu. OQUIMATBHBINA CaWT.
URL: www.ratanews.ru.

9. Xypnan «Typundo». Opunnansueiii caitt. URL: www.tourinfo.ru.

10. Xypnan «Typusm: npakTuka, mpodiemsl, nepcrektussy. URL: http://www.tpnews.ru.

11. Buxkunenus. Codoanas >anukiaonenus. URL: www.wikipedia.org.

7.2 llepevyenb  JIMIEH3WOHHOTO W  CBOOOJHO  PACHPOCTPAHSIEMOr0 MPOrpPaMMHOIO
o0ecrneyeHus:

1. Windows 10 Kopnoparusnas.

2. Microsoft Office npodeccuonanpubiit mtoc 2016.
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3. AHTUBUpYCHas 3ammTa (Qu3nueckux paboumx craHmuii u cepBepoB: Kaspersky Endpoint
Security mst 6uzneca — Crangaptasiii Russian Edition.
4. 1500-2499 Node 1 year Education Renewal License.

7.3 IlepeyeHb COBpeMeHHBIX NPO(PecCHOHAIBHBIX 0a3 JaHHBIX M HHGpOPMANMOHHBIX
CIPABOYHBIX CHCTEM:

Kaxnapiii oOyuaronuiicss B Te4eHHE BCero mnepuoia oOydeHHsl oOecrieyeH WHIUBUIYaTbHBIM
HCOTPpaHNYCHHBIM JOCTYIIOM K 3JI€KTpOHHO-6I/16HI/IOTe‘-IHBIM CHUCTEMAaM:

1. DnekTpoHHas OubnuoTeuHas cucreMa «YHupepcuterckas oubmmoreka ONLINE»
(www.biblioclub.ru)

2. DnekTpoHHas onbaroTedHas cuctemMa m3aarenscTsa «Jlarpy (http://e.lanbook.com)

3. DnexkTponHas oubnnoreunas cucrema «fOpaiit» (http://www.biblio-online.ru)

OnekrponHas oubnunoreunas cucrema «BOOK.ruy» (https://www.book.ru)

DnexkrponHas oubmuoreunas cucrema «ZNANIUM.COM» (www.znanium.com)

Jnst oOyuaromuxcsi obecriedeH AocTyn (YOajdCHHBIA JOCTYI) K CICAYIOIIUM COBPEMEHHBIM
npoeCCHOHATILHBIM 0a3aM JIaHHBIX, THPOPMAIIMOHHBIM CIIPABOYHBIM U TIOUCKOBBIM CHCTEMAaM:

1. Koncynprant [Tintoc — cripaBouHast mpaBoBasi CHCTEMa (http://consultant.ru)

Web of Science (WoS) (http://apps.webofknowledge.com)
Hayunast anexkrponnas oudmuorexa (HOB) (http://www.elibrary.ru)
Onekrponnas bubnuoreka uccepranuit (https://dvs.rsl.ru)
Ku6epJlenunka (http://cyberleninka.ru)
«Jlekropuym TB» (http://www.lektorium.tv)
HanmonaneHas anekrponnas 6udnuoreka (http://H36.pd)

Noakown

8. MaTepI/IaJIbHO-TeXHI/I‘{eCKOC odecneyeHue Mo AMCHHUILINHE

Ne Bup pabot HaumenoBanue yueOHOU ayquTOPHH,
€€ OCHAIIEHHOCTh 000PYJOBAHMEM U TEXHUYECKUMU CPEACTBAMH O0yUYEHUS
1 | JlekuuoHHBIE Jlexkumonnsle aymutopun (1207, U211, WN218, W219) ocHaieHsl
3aHATUA HEOOXOJMMBIMUA TEXHHUUYECKUMH CPEICTBAMH OOYUYEHHs: KOMITBIOTEPOM,
CTEPEOCUCTEMOM, UHTEPaKTUBHOU TPUOYHOH, MYJIbTUMEIUHHBIM

MIPOEKTOPOM U COOTBETCTBYIOIIMM IporpaMMHbIM obecnieueHuem (I10)
(Windows Media Player, Microsoft Office 2010), ¢ Beixogom B HTEepHET.
Bce aymuropum ocHamieHbl y4eOHBIMH JOCKaMH, KOMIUIEKTOM Y4YeOHOH

mebenu
2 | CemuHapckue Y4eOHble ayauTOpUU [UIsl TPOBENCHHUS 3aHATUM CEMHHApCKOro THIIA
3aHATHUS (1200, 1201, U205, M208) ocHamieHbl y4eOHOW JOCKOHM, MPOEKTOPOM,
SKpaHOM
3 | I'pynmnoBsie KabuneTs! uis rpynnoBsIX (MHAWBUIYAIbHBIX) KoHCYAbTanui (1206, 1214,
(uanuBuayansHble) | M1217) ocHameHsl epcOHaIbHBIMUA KOMITBIOTEpAMH € BBIXOJOM B MIHTEpHeT,
KOHCYJIbTallu1 M®V, yyeOHuKaMu, Y4eOHBIMH M Y4eOHO-METOJUYECKUMH MOCOOHMSIMH,
MIPOEKTOPOM Il JE€MOHCTpalM ClIaiiioB, MOOWJIBHBIM JKpPaHOM JUIs
IIPOEKTOpa

4 | Texkyuuit KOHTPOJIb,| YUeOHbIE AayJWTOPUH I TNPOBEACHUS 3aHATUH  JICKIMOHHOTO U
MIPOMEKYTOUHAs cemuHapckoro tuna (11200, 201 1205, 207, 1208, 1211, U218, 1219)

aTTeCTaIus OCHAIICHB HEOOXOMMBIMHA TEXHUYECKUMH CPEJCTBAMU 00yUEHUS
5 | CamocrositenbHas | KaOuner st camoctosiTenbHOM paboTel  cryneHTa (M205a), ocHamieH
pabora cTyaeHTa KOMITBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO TIOAKIIOYEHUS K CETH

«IHTEepHET», TPOrpaMMOIl IKPAHHOTO YBEIHYEHUS U OOECTeUeHHBIN
JOCTYIIOM B DJJIGKTPOHHYIO HH(POPMaIMOHHO-00pa30BaTEIbHYIO CPEIy
YHHUBEPCUTETA
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