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Pa6ouas nporpamma aucuuruinasl b1.B.J[B 02.01 «PernaMeHnTanus rocyaapCTBEHHbIX U
MYHUIUTAIBHBIX YCITYT»

COCTaBJIECHa B COOTBETCTBUM C (heaepallbHbIM TOCYJapCTBEHHBIM 00pa30BaTEIbHbIM
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MYHHIIMTIAIBHBIX ~ yCIIYT» YTBEpXKACHAa Ha 3aceaHWM Kadeapbl OpraHu3alud |
TUTAHUPOBAHUS MECTHOTO Pa3BUTHS
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JEMapTaMEHTa WHBECTULHMM W PA3BUTHS MAJOr0 M CPEIHETO IPEANPUHUMATENBCTBA
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2. Ckpurnanuenko JI.C., kaHJI. 9KOH. HayK, JOIEHT Kadeaphl yIpaBlICHHs IEPCOHAIOM U
opraHu3anroHHoM ncuxonoruu Kyol'y



1. Hesn u 32124 U3yYeHUs TUCITUTITUHBI (MOAYJIsI).

VYnpaBiieHne KauecTBOM TOCYJAPCTBEHHBIX W MYHHUIMIAIBHBIX YCIYT OTHOCHUTEIBHO
HOBAasl HAy4YHO-IIPUKJIaHAs JUCLMILIMHA, BOSHUKINASA HA CThIKE 3KOHOMUKH, MEHEPKMEHTA, MAPKETUHT A
U TICUXOJIOTHH, COLIMOJIOTHM WM JIPYTMX HayK. B Hacrosimiee BpeMs MpoaospKaeTcs pyHIaMEHTaIbHOE
U3Y4YEHHE TEOPETUKO-METOJIOJOTUYECKMX OCHOB YIPABJIEHUS KaueCTBOM TIOCYJApCTBEHHBIX H
MYHHIUIATBHBIX yeryT, Benb corinacHo 'OCT P «Cuctemsr kadectBa» 9001 —2008 B ocHOBE OlleHKH
KayecTBa JICKUT YJOBJIETBOpEHHE MNOTpeOHOCcTell moTpedutenel, a mo Merkomy 3amedanuro JIIIL.
KypakoBa, «CKOJBKO CYILECTBYET UEIOBEUECTBO, CTOJIBKO CYLIECTBYIOT W €ro MOTPEOHOCTU.
[Ipobnema ympaBieHHsT KadyeCTBOM TOCYIAPCTBEHHBIX W MYHHIHMIIAIBHBIX YCIYr NpPOJOJDKAeT Ha
CeTONHAIIHUN JIeHb OCTaBaTbCS OJHOM M3 KIIOUEBBIX MPOOJIEM pealu3al aIMHHUACTPATHBHON
pedopmbl. HMccnenoBanue kadecTBa TOCYNAapCTBEHHBIX M MYHMIMNAIBHBIX YCIYT - CIOXHBIA M
TPYAOEMKHI mpo1ecc, TpeOyrOmUNA y4acTUsl ONBITHBIX MEHEIKEPOB U COIMOJIOrOB, KOTOPBIE BIIACIOT
SKOHOMMUYECKUMHU 3HAHUSMH, OONAaJal0T aHAJIUTUYECKHM CKJIaJOM yMa M HUMEET XOpOIyH OOIIYIO
r'yMaHUTapHYIO OJTOTOBKY.

Henbp ocBoenust AucuMIUIMHBI «PermameHTanus rocyJapCTBEHHBIX W MYHUIIMNAIbHBIX
yciyr» chopMHpoBaTh y 0akajgaBpOB 3HAHUS O COBOKYITHOCTH 3JE€MEHTOB CHCTEMBbl OOecreueHus
KayecTBa IOCYIapCTBEHHOIO M MYHUIMNAIBHOIO YIPABICHHUS Pa3BUTUEM TEPPUTOPHUH, LEISAX U
3a/layax yrnpaBJeHHs B JaHHOU cdepe, a TakkKe MeXaHM3Max U MHCTPYMEHTAaX ITOBbIIIEHUS KauecTBa
roCy/IapCTBEHHBIX U MYHHUIIUTAIBHBIX YCIIYT.

3agauyu JTUCHUIIAHBI:

— CHCTEMaTHYECKOE U3JI0KEHHE OCHOBHBIX TEOPETUUYCCKUX TOJIOKECHHI;

— TI03HAKOMHTHh CTYJACHTOB C COBPEMEHHBIMH KOHIEMIIUSAMH, TMOIXOJaMU W METOJaMH
YOPaBJICHUS KA4eCTBOM TOCYJAPCTBEHHBIX M MYHHUIMUITAJIBHBIX YCIYT B YCIOBUSX peaTU3alUH
aIMUHUCTPATUBHON PePOPMEI;

— ¢dopMUpOBaTh YMEHHUS MW HABBIKK CAMOCTOSATEIBHO H3y4aTh CYIIECTBYIOIIWE U
MPOTHO3UPOBATh OyAYIIHE HYXbI, 3aIIPOCHl U MPEANOUYTEHUS MOTpeOuTenel rocyIapCTBeHHBIX 1
MYHUITATIAIBHBIX YCITYT;

— BBIABIATH (DAKTOpBI, BIMSIONIME HA M3MEHEHHS KadecTBa TOCYJapCTBEHHBIX U
MYHUITUTIAJIBHBIX YCIIYT;

— BBISBIATH TNPHYUHBI BO3HUKHOBEHHS HH3KOTO YPOBHS KadyeCTBa TOCYJAapPCTBEHHBIX M
MYHUITUIIAJILHBIX YCIYT U HEYIOBJIETBOPEHHBIX TOTPEOHOCTEH HACEIICHHS;

— W3y4YaTh BHEIIHHE W BHYTPEHHHE (AKTOPhI MOTPEOUTEIHCKOTO TMOBEJACHUS, a TaKKe
BO3MOJKHOCTH UX HCTIOJb30BaHMUS B MAPKETHHTE ISl BJIUSHUS HA MPOIIECC MPUHSITHS OTPEOUTEIEM
pELIeHUS O TIOKYTIKE;

— O3HAaKOMJICHHE C TMHAMHUKOI pa3BUTUS TOCYJApPCTBEHHOTO U MYHHUIIMIAILHOTO CEKTOPA;

— ¢QopmupoBaHue 'y CTYIEGHTOB HaBBIKOB aHanu3a MmpobiremMaTuku B  cdepe
roCy/IapCTBEHHOTO U MYHUIIUIIATHHOTO YIPABICHUS;

— OpraHu3anus CaMOCTOSITENIBHON pa0OThI CTyIEHTa MO M3YYEHHUIO OCHOBHBIX BOIIPOCOB,
BO3HMKAIOIIMX B Ipoliecce OoOecrnevyeHHus KauecTBa TOCYJapCTBEHHOTO W MYHHIIMIIAIBLHOTO
YIPABIICHHUS.

Kommuiekc B3aMMOCBSI3aHHBIX O CBOEMY COJIEPKAHUIO TEM, MOCBALIEHHBIX YIPaBICHUIO
KaueCTBOM TOCYAAPCTBEHHBIX M MYHUUMUIAJIBHBIX YCIYr, COCTaBIISIET MPEAMET HU3YYECHUS
mucuuiiuHel. [Ipeamer «PernaMeHnTanusi rocyapCTBEHHBIX M1 MYHULIMIIAJIBHBIX YCIYT» MO3BOJISET
OakamaBpaM 1O  TOCYJapCTBEHHOMY W  MYHHIIMIIAJbHOMY  YIPABICHUIO  OBJIAJETh
npodeccHOHAIbHBIMU HaBBIKAMH, HEOOXOIUMBIMHU [UIsi TIOHUMAHUS M YIPaBJICHUS KaueCTBOM
rOCYJapCTBEHHBIX M MYHUIIMMNAIBHBIX YCAYyr. B JEeKnusax u3araroTcsi OCHOBHBIE TEOPETHUECKHUE
MOHATHS Kypca, CIOCOOBl U METOJbI MCCIEeIOBAaHUM, M3Y4aIONINX KauyeCTBO TOCYJApCTBEHHBIX U
MYHHIIMITATBHBIX YCIYT, a TakKe MOJEeNH aHaiu3a (akTopoB 00ECIEUHBAIONINX TOBBIIICHUE €T
ypoBHs1. Ha mpakTuyeckux 3aHATUSIX GOPMUPYIOTCS HABBIKU U YMEHUS B TAHHOW HAYYHOU 0OJIACTH.
K coctraBHbIM YacTsM uM3ydaemMoil AMCHUIUIMHBI OTHOCSITCS METOAOJIOTUU MCCIEIOBAHUS KauecTBa
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rOCyJapCTBEHHBIX M MYHUIMIAJIBHBIX YCIIYT, 3Tallbl pealu3aluil aJIMUHHCTPATUBHONU pedopMBl,
MHCTPYMEHTApUIl MEHEIKMEHTa KayecTBa, COOTBETCTByIOIMK TpebdoBanusm MC HMCO mo
crcTeMaM KauyecTBa M KOHLEHIIMH BCEOOIEro MEHEPKMEHTA KauecTBa.

YcBoeHHEe 3TOM JIUCLUIUIMHBL TI03BOJIMT CTYJEHTaM IPUOOpPECTH pealibHbIE 3HAHUS,
HEO0OXO0IUMBIC UM IS TPO(HECCUOHAILHOM NI TSIILHOCTH.

Mecto aucuuniaunsl B ctpykrype OIIOII BO

Hucuunnuna «PernameHTanysi rocyAapcTBEHHBIX U MyHMIMNanbHbBIX yciuyr» (B1.B. JIB.
02.01) otHOcHUTCs K wacTH, GpopMHUpyeMOi ydacTHHKaMU 0Opa30oBaTelbHBIX OTHOIICHHH Bioka 1
"MucuumauHel (Moxynu)" ydyeOHoro miuaHa. B cooTBeTcTBUM ¢ paboyuM yueOHBIM ILJIAHOM
JUCLMIUIMHA U3ydaeTcs Ha 3 Kypce 1o oyHOU Gopme o0ydyeHus. Bua npomexyToqHON aTTecTaluu:
3a4er.

KauecTBO rocynapcTBEHHOTO M MYHULMIAIBHOIO YIPABICHUS UIPAaeT BEChbMa BaXKHYIO
poJib, KOTOpasi 3aKJIIOYaeTcsl B MPEIOCTABIECHUM NOTPEOUTENSIM OOIIECTBEHHBIX Oyiar U yCiyr,
o0ecrieueHNH MOBBIIIEHUSI KaUeCTBa KU3HU HACEJICHUS], a TAK)KE B OCYIIECTBICHUU (POPMHUPOBAHUS
KOHKYPEHTHOT'O CTaTyca TEPPUTOPHH.

Kypc PernamenTarus rocy1lapcTBEHHbIX 1 MYHULIUIIAIbHBIX YCIYT» 3HAKOMHUT CTYAEHTOB C
OCHOBaMHU (PYHKIIMOHUPOBAHUS OpPraHOB TrocyaapcTBeHHoro ympasinenus u MCY, wuccrnenys
rocy/apcTBeHHbIe (MyHULIUIIAJIbHBIE) (PYHKIUU U YCIYyTH, OCOOEHHOCTH YIPAaBICHHUS KaueCTBOM
rOCy/IJapCTBEHHBIX UM MYHUIUMNAIbHBIX YCIYr, (DYHKIMH, METOJAbI YIPABIEHUS, a TaKKe OLEHKY
3¢ (GEeKTUBHOCTH UCIIOJIB30BaHUS PECYPCOB.

JlucuuminHa OTHOCHTCA K 4YacTd, GOopMUPYeMOH ydaCTHHKaMu oOpa3oBaTelbHBIX
oTHomeHuid bioka 1 "Jlucummmmuel (Momynu)" ydeOHoro ruiana. B cooTBercTBHMH ¢ paboyum
y4eOHBIM TUIAHOM JUCIMIIMHA H3y4aeTcs Ha 3 Kypce mo o4dHod (opme oOydenms. Bun
IIPOMEXYTOYHOM aTTecTallu: 3a4eT.

Jlisl yCHemHOoro n3y4eHust Kypca CTyIeHT 10JKEeH 001aJaTh 3HaHUSAMH B 001acTH
roCyJapCTBEHHOTO U MyHUIIUIIAJILHOTO YIPABIEHUS, O3HAKOMUTBCS ¢ KypCOM IO COBPEMEHHBIM
npobsemMamM cTpaTerndyeckoro ynpasieHus. Kypce 6a3upyercst Ha U3y4eHNU TaKUX JUCLMILIMH KakK
«["ocynapcTBeHHas 1 MyHHMLIMIIANbHAS CTATUCTUKAY, «['0Cy1apCTBEHHOE peryIupoBaHue
SKOHOMUKU» U «Teopust opraHu3aluy U yrpajaeHus», «Y4eT U yIpaBieHHe B 00IECTBEHHOM
CEKTOpE».

B nanpHelmieM 3HaHMS, NOJYYEHHBIE B XOJE W3YYEHHUs JUCLMIUIMHBI, MOTYT OBITh
UCIOJb30BaHbl IPU W3YYEHUM CIIELUAIBHBIX KypcoB «Pa3paboTka M HNpUHATHE YIPABICHUYECKOI'O
peweHus», «MyHULIUNANbHbIE (PUHAHCHDY, «OCHOBBI Pa3BUTHSI MECTHOIO XO3AHCTBay,
«Crtparernyeckoe iaHUpOBaHUE MECTHOTO Pa3BUTUSA» U JP.

Ilepeyenb NIaHMPYEMBIX Pe3yJIbTATOB 00y4eHHS MO AMCHUILIHHE (MOAYJII0),
COOTHECEHHBIX € IVIAHNPYEMbIMH Pe3yJIbTATAMH OCBOCHHSI 00pa30BaTeIbHOI POrpaMMBbl.

N3ydenue nanHoW y4yeOHON AMCUMILIMHBI HAMpaBlIeHO Ha (OPMUPOBAHUE Y O0YYAIOMIMXCS
npogeccuonanvHuix KoMmetTeHnui s Toro yToObl GOpMUPOBAHHME JAHHBIX KOMMIETEHIIMH OBLIO
BO3MOYHO, 00y4aIOIIUIiCs, MPUCTYMUBIINN K OCBOSHHUIO MIPOTrPaMMbI OakalaBpuaTa, JOJHKEH:



KOI[ 1 HAMMCHOBAHUC MHIUKATOpA
JOCTHIXKCHUSA KOMIICTCHIINN

Pe3ynbrarel 0OyueHust MO JUCHUTIIIMHE
(3Haem, ymeem, e1adeem (HABLIKU U/UU ONBIM
dessimenbHOCMUL))

IIKC 1.1 Bnageet HaBbIKaMH
IIOJATrOTOBKH PELICHUN U MEPOIIPUSATUH C
HCIIOJIb30BAHUEM COBPEMEHHBIX METOJIOB

3HAaeT COBPEMEHHBIE MOJXOAbl K Pa3BUTHIO
TEPPUTOPUH, CYLIECTBYIOLUX B YIIPABJICHUECKOU
HayKe U IIPAKTUKE

Y UHCTPYMEHTOB IUATHOCTUKH
MYHHIIHITAIEHOW SKOHOMHKH H
COLIMANIBHON c(epbl, CTPATETNYECKOTO

YMeeT Ucnonb30BaTh COBPEMEHHBIE METOIbI IS
pa3paboTKy IPOrpaMM Pa3BUTHS B IPAKTUUECKON
JIEATEITbHOCTH

yr[paBJICHI/IFI MCCTHBIM pa?,BI/ITI/IeM,
o0ecredyeHus coraibHO-
HKOHOMHYECKOTO POCTa

Brnageer  HaBbIKaMHM =~ NPUMEHEHHMS  CBOMX
npo(eCCHOHANBHBIX 3HAHUA W HAaBBIKOB IS
OIICHKM KOHKYPEHTHOU Cpelbl TeppUTOPUH,
dbopmupoBaHusi W pa3pabOTKA  COIMAIBHO-
SKOHOMMUYECKUX MPOEKTOB (ITPOrpaMM pa3BUTHSI)

Koa n HauMeHOBaHWE HHIMKATOPA
JIOCTHKEHUSI KOMIIETEHITNHI

Pe3ynbTarhl 00ydeHUS MO AUCIUTIIINHE
(3Haem, ymeem, anadeem (HABLIKU U/UIU ONbIM
desimenbHOCML))

IIKC 1.6 CnocobeH mpoeKkTupoBaTth
OPraHU3alMOHHYIO CTPYKTYPY U ApYTHE
HWHCTHUTYTBI YIIPAaBJICHUA MECTHBIM
Pa3BUTHUEM, PACHIPEAETATH IIOJTHOMOYMS

3HAeT OCHOBHBIE KATETOPHH, FJIEMEHTBI U
MIPUHIMUIIBI OPTaHU3aLMHU KIIACTEPHOTO MOAX0Aa K
Pa3BUTHIO TYPUCTCKON MHPPACTPYKTYpPHI

Y OTBETCTBEHHOCTh YYaCTHUKOB
IJTAHUPYIOIIECH JeATETbHOCTH

YMeeT npuMeHsTh KIACTEPHBIN MOAXO0 K
Pa3BUTHIO TYPUCTCKOU HHPPACTPYKTYPHI

Pesynbrarel oOydyeHHMS MO JUCHMIUIMHE JOCTUTalOTCS B paMKaxX OCYIIECTBIEHHUS BCEX BHUIOB
KOHTaKTHOM M CaMOCTOSITEIbHOM paboThl OO0YYaloOIIUXCSI B COOTBETCTBUU C YTBEPXKICHHBIM

Y4€OHBIM TIJIAHOM.

WuaukaTopbl JOCTHXKEHUS KOMIETEHIIMM CUMTAOTCS CPOPMUPOBAHHBIMU TIPU JOCTHUKEHHUH

COOTBETCTBYIOIIUX MM PE3yJIbTaTOB O0yUYCHHUSI.
2. CTpyKTYypa H coJep:KaHue U CHUIITMHBI
PacnpenesieHue Tpy10€MKOCTH JUCHMILUIMHBI 110 BUIaM padoT
OO1iast TpyI0EMKOCTh JAUCIHHUILIMHBI cOCTaBisieT 3 3adeTHbIX eauuull (108 dgacos), mx
pacnpejiesieHue 10 BUJaM padoT MPEJICTaBICHO B TAOJIMIIC

Buet padot Bcero dopma o0ydeHns
4acoB OuHO-3a04Has
5 6
ceMecTp ceMecTp
("acern) (dacer)

KonrakTHasi padoTa, B TOM YHCJIe: 56,2 56,2
AyauTOpHBIE 3aHATHS (BCETO0): 52 - 52
3aHATUSA JEKIMOHHOI O TUIIA 18 - 18
1ab0opaTOPHBIE 3aHATHS - - -
MPaKTHYECKUE 3aHATUS 34 - 34
CEMUHAPCKHE 3aHATHS - - -
Huas koHTaKTHAs padoTa: 4.2 - 42
Kontpois camocrostensHol paboTs! (KCP) 4 - 4
ITpomexyrounas arrecranus (MKP) 0,2 - 0,2
CamocrosiTeJibHasi padoTa, B TOM YHCJIE: 51,8 - 51,8
Kypcosas paboma/npoexm (KP/KII) (noocomoska) - - -
Yemmuonii 0oxnao (noocomoexa) 16 16 -
Camocmosmenvroe uzyueHue paszoenos,
camonoo02omoska (npopabomka u NOBMoOpeHuUe
JIEKYUOHHO20 MAmMepuald U Mamepuaia y4eOHuKos 19,8 19,8 -
U Y4eOHbIX nOCoOuUll, N0020MOBKA K NPAKMUYECKUM
B3AHAMUAM, KOJUIOKSUYMAM U M.0.)




IToaroroBka K TeKyleMy KOHTPOJIIO 16 16 -
KonTtpois: - - -
[MoxaroroBka K 3K3aMeHY - - -
Oomas gac. 108 K
TPYI0EMKOCTh B TOM YHCJI€ KOHTAKTHAsI 56.2 :
paGora '
3a4. ef 3 3 =

ConepxxaHue THCHUILINHBI

Pacnpenenenue BuI0B yaeOHOU pabOTHI M UX TPYAOEMKOCTH MO pa3/ieiaM JUCIUILTNHBL.
Paznenel  (TeMbl) AMCIUIUIMHBI, H3ydaemble B 6 cemecTpe ouHas (GopMaoOydeHHs..

Ne
pasne
n1a

KomnnuectBo yacoB

HaumenoBanue pasnenos

Bcero

AynuTtopHas

paboTta

CamocTosTenpHast
pabota/KCP

JI

I13

JIP

Hayuno-meronnueckue

OCHOBBI CUCTEMHOI'O

YIPAaBJICHUA KaUYE€CTBOM TEPPUTOPHUS
MEHCI)KMEHTA

KaugecTBO JKU3HU HaceleHusl.
CommaneHeie cTaHgapThl. MHIEKC
pa3BUTHS YeI0BEYCCKOTO
MOTCHITHAIA

12

KBanmumerpusi kak Hayka, €€ poJb,
METO/bI M 00JIACTH MPAKTHYECKOTO
npuMmeHeHuss OleHka 3arpaT u
pe3ynbTaTUBHOCTH B
roCyJapCTBEHHOM CEKTOpE.
WHuKaTopel pe3ylnbTaTUBHOCTH.

13

6/1

BceoOmuii MeHeHKMEHT KayecTBa.
Metoapl ¥ MpueMbl pabOTHI IO
Ka4eCTBY.

17

8/1

HaHI/IOHaJ'IBHBIe nmpeMnun 1o
KaueCTBY N HCIIOJBb30BAHHUC HUX
KPpUTCPUEB )11 CAMOOIICHKH.

13

HaHI/IOHaJ'IBHaH IIOJIMTHKA
Ka4dycCTBa. HpOFpaMMLI «KauecTBO»

12

I'ocynapcTBeHHBIC
(MyHUIIMDIANIbHBIE)  (QYHKUUA |
ycrnyru. OcoOeHHOCTH YIpaBleHUs
Ka4eCTBOM UCTIOJTHCHHUSI
roCyJIapCTBEHHBIX u
MYHHUIIMIATBHBIX YCIYT

13

6/1

ONEKTPOHHOE IPaBUTENBCTBO —
MH(pOPMAIMOHHBIH pecypc
pa3BUTHS

19

7,8/1

HKP

0,2

Bceeo:

108

18

36

49,8/4

Conepxxanue pa3ziesoB (TeM) JUCHUILIHHBI:

3ansTus JICKIIMOHHOI'0O THIIA.




HaumenoBanue dopma TEKylIEro
Coneprxanue pasjena (Tembl)
paznena (TeMbl) KOHTPOJIS
2 3 4
. |[Hayuno-meronnuecklIpeamer u 3a1auu ynpasiaeHHs Ka4eCTBOM Yuyactue B

OCHOBBI CHCTEMHOTO[TOCYAaPCTBEHHBIX U MyHULIUIAIBHBIX yCiIyr. Posb HMHTCPAKTUBHBIX

YIIpaBJICHUS KAaUCCTH YIIpaBJICHHA KaYE€CTBOM I'oCyAapCTBCHHBIX U q)opMax aYIlHTOpHOﬁ

TEPPUTOPUATHEHOTO |MYHUIMNAIBHEIX YCIYT B SKOHOMUKE U YIPABICHUH. (paGOTHI:

MeHEeKMEHTa Kareropus kauecTso. Dcce «Iyummue
MYHUIIUTIATbHBIE
npakTuku XXI Beka».
[Ipe3enTarys Temsl,
yCTHBIH orpoc, (P)

.|KagectBo  km3uu|[loHSATHE KauecTBa )KU3HMU. VYuyacrtue B

HACEJICHUSL. OCHOBHBIE  HANpaBJICHUs  aHAIW3a  BIIMAHUSA|MHTEPAKTHBHBIX

CounanbHeie OTJENIBHBIX (DAKTOPOB PHIHOYHON SKOHOMHKHU Ha |popMmax ayauTOpPHOU

cTanmaptel. MHAEKC|yPOBEHb U KaYECTBO KU3HU HACEICHHUS pabotsr: [Ipe3enTarmst

pa3BHUTHA ConmanbHble CTaHIAPTHI KA4€CTBA XKU3HU TEMBI, YCTHBIN OIIPOC,

YEJI0BEYECKOro (P)

MOTEHIMana

110 Ka4Y€CTBY.

Ka4yecTBa yCIIyr

.|KBamumerpus kak  |[loHATHE KOTMYECTBEHHOM OLIEHKU Ka4eCTBA. VYyactue B
HayKa, €€ poJib, Cucrema nokasarenel OIEHKH KaueCcTBa yCIIyT. MHTEPAKTUBHBIX
METOJIbI M 00macT |MeTobl  KBaJTUMETPUYECKON OIEHKH KadecTBa|(popMax ayauTOpHON
MIPAKTUYECKOTO YCIIyT. NHaukaTtopsl s dexTuBHOCTH u|pabotsr: [Ipe3enrarms
MIPUMEHEHUS PE3yIbTaTUBHOCTH KaK KPUTEPUH KauecTBa yCIYT. |TEMbl, CTHBIN OIpPOC,
Orenka 3atpat u (P)
Pe3yIbTaTUBHOCTH
B o6mecTBEHHOM
CEKTOpE.
Nuaukatopel
Pe3yIbTaTUBHOCTH

. |BceoOmumii [Touarue BceoOmero MeHEKMEHTAa KayecTBa.|YyacTue B
MEHEPKMEHT CopepxaHue  Kak  TEXHOJOTHUH  YIPaBJICHUS. MHTEPAKTUBHBIX
kauectBa. Metoasl|MHCTpyMeHTapHit BceoO1Iero MeHeKMEeHTa|(popMax ayTuTOpHOM
U mpueMbl paboThl |kadecTBa. MeTonsl W mpuembl  oOecnedeHus|pabotsl: [IpesenTaims

TEMBbI, YCTHBIN OTIPOC,

(P)

. |HanmmounannpHBIE
MpeMUu 110
Ka4yeCTBY u
HMCIOJIb30BAaHUE UX|
KpPUTEPUEB JIst
CaMOOIICHKH.

CoBpeMEHHbBIE MOJICITH OLICHKH KauecTBa MyOJIMIHOTO
ynpasieHus. [Topsaok pacuera HHANKATOPOB U
nokazareiei kauectsa I MY

VYuyacrtue B
MHTEPAKTUBHBIX
dbopmax ayauTopHOU
pabotsl: [IpesenTarms
TEMBI, YCTHBIN OIIPOC,

(P)




6. |HaunoHanpHast IlonmuTka KadecTBa  YIpaBIEHUs  pa3BUTHEM|YdacTue B
IIOJINTUKA KauecTBa. | TeppuTopuu. llporpamMmHoO-11en€BON MOAXOJ  B|UHTEPAKTHBHBIX
LleneBsbie ofOecrieyeHMH  KayecTBa  TOCYJApCTBEHHBIX  H|(popMax ayAuTOPHOU
KOMIIJIEKCHBIE MYHHULIMIAIBHBIX YCIYT pabotsr: [IpesenTarms
IIPOrpaMMbI TEMBI, YCTHBIHN OIIPOC,
«KagecTBO» (P)

7.|\l'ocynapctBennbie  |CTaHAApTHI KayecTBa u JOCTYITHOCTH| Y4acTHe B
(MyHUIIMNIAJIBHBIE) |TOCYJApCTBEHHBIX (MYHULUIIAIbHBIX) YCIIYT. MHTEPAKTUBHBIX
GbyHkuy ¥ yeayr. |[pynmupoBKy U KiIaccupUKaIHs TOCYJapCTBEHHBIX |(hopMax ayauTOPHOU
OcobenHoctr (MyHULIMTTIAJIBHBIX) YCITYT. pabotsr: [Ipe3enTarmst
yIpaBiIeHUs TEMBI, YCTHBIN OIIPOC,
Ka4yeCTBOM (P)
WCIIOJIHEHUS
roCy/lapCTBEHHBIX U
MYHHUIMITATBHBIX
yCIyr

8. |DnexTpoHHOE locynapctBennass  mporpamMma  «OJIEKTpPOHHAsI| Y4dacTue B
npaButensctBO  —Poccus»y. ML, Caiit «l'ocycmyrmy. MHTEPAKTUBHBIX
WH(POPMAITMOHHBIN | Y TOBIIETBOPEHHOCTH HACEJICHUS KauecTBOM [(popMax ayTuTOpHON
pecypc pa3BUTHS  [TOCYIapPCTBEHHBIX U MYHHUIIMIAIbHBIX YCIYT pabotsl: [IpesenTarust

TEMBI, YCTHBII OIPOC,
(P)
3aHATHSA CEMHUHAPCKOI0 THIIA.
Ne Hanwenosanne TemaTrka MpakTHYECKUX 3aHATHH (CEMUHAPOB) Popma Tekymero
pasnena (TeMbl) KOHTPOJIS
1 2 3 4

1.|Hayuno-meroanueck IIpenmer u 3a1aun ynpaBiieHUs Kaue€CTBOM VYuacrtue B

OCHOBBI CHCTEMHOT'0 |TOCYaPCTBEHHBIX U MyHHLMIIAIBHBIX yCIyr. Pomb MHTEPAKTUBHBIX

YIIpaBJICHUS Ka4CCTB

TEPPUTOPUAITBHOTO
MEHEKMEHTa

YIpaBJIEHHs KAUECTBOM I'OCYIapCTBEHHBIX U
MYHULIMIIAJIBHBIX YCIYT B 9KOHOMUKE U YIIPABJICHUU.
Kareropus kauectso.

dbopMax aynuTopHOI
pab6otsl: Keiic
«Ananu3 caiitta MO»
Occe «Jlyumne
MYHULUIIAJIbHbIE
npakTuku XXI Bekay.




.|KauectBO xku3Hu|lloHsaTHEe KauecTBa KU3HU. Yuyactue B
HaCEIICHHUS. OcCHOBHBIE ~ HAIIpAaBICHMsS  aHAIM3a  BIMSAHUSA|MHTEPAKTUBHBIX
CoumanbHEIC OTIENBHBIX (PAKTOPOB PHIHOYHOW HKOHOMHKH Ha|(popmax ayaTuTOpPHON
cTannaptel. MHAEKC |YPOBEHb U KAUYECTBO KU3HU HACCIICHUS pabotsi: Pabota B
pa3BUTHSA CouunalnbHble CTaHAAPTHI KAYECTBA )KU3HU MaJIbIX Tpynmnax
YeII0OBEYSCKOr0 «CoruanbHeIe
MOTCHIIHAIA CTaH/IAPTHl Ka4eCTBA

JKU3HH.
[IpobnemusbIit
cemuHap «Munekc
pa3BUTHSA
YeJIOBEUYCCKOI0
IMOTCHITHAIAY.

.|KBanmumerpus kak  |IIoHATHE KOJIMYECTBEHHOW OLIEHKH Ka4yeCTBa. VYuyactue B
HayKa, €€ poJib, Cucrema nokazaresnei OlleHKA KauecTBa YCIIyT. MHTEPAKTUBHBIX

METOJIbI ¥ 00J1acTH  |MeTonbl  KBAJIMMETPUYECKOW OIEHKH KadecTBa|(opMmax ayauTOpHOM
MIPAKTHYECKOTO YCIIYT. HNupukatopsl 3P PEKTUBHOCTU u|pabdotsl: PaboTa B
MIPUMEHEHHUSI pe3yIbTaTUBHOCTH KaK KPUTEPUH Ka4eCTBA YCIYT. |MaJbIX TPYIIax
Ouenka 3atpar u «KBanmmmeTrpuueckast
pe3yIbTaTUBHOCTH B OIIEHKA YCIIYT».
o6e cTBEHHOM NunuBunyansHoE
CEKTOpe. 3agangue «O1eHka
WNHukatopel 3aTpar u
PEe3yNIbTATUBHOCTH pPEe3yNbTaTUBHOCTH B
00IIIeCTBEHHOM
CEKTOpEe.
.|BceoOrmit ITousartue BceoOlero MeHEMKMEHTa KayecTBa.|YyacTue B
MEHEKMEHT ConepxaHue  Kak  TEXHOJOTMM  YIPABIICHMS.[HHTEPAKTHUBHBIX
kauectBa. Metonapl| UHCTpyMeHTapuit BceoO1Iero MeHeKMeHTa |(popMax ayIuTOpHOI
u 1npuembl paboThl|kadecTBa. Mertoapl U mpHeMmbl oOecnedeHus|padbotel: PaboTa B

110 KQ4YC€CTBY.

KayecTBa YCIIyr

MaJIbIX Tpymmax
«HCTpyMEHTapui
BceoOmero
MeHeKMEHTa
KayecTBay.

Occe «MeTopl U
MIPUEMBI pabOTHI TI0
Ka4yeCTBY.)».

.|HamonaiabHEIE
MpEMUU o
Ka4yeCTBY u
HCIOJIb30BAaHUE UX
KpPUTEPUEB JIst
CaMOOIICHKH.

CoBpeMEHHbBIE MOJICITH OLICHKH KauecTBa MyOJIMIHOTO
ynpasienus. [Topsaok pacuera HHAUKATOPOB U
nokazareieil kauectsa I MY

Yyacrue B
MHTEPaKTUBHBIX
dbopmax ayauTopHOU
paboTsl: Dcce
«CoBpeMeHHbIe
MO/IEITN OLICHKU
KauecTBa
MYHUILMIATEHOTO
YIPABJICHUSY.
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pecypc pa3BUTHS

TOCYJAapCTBEHHBIX U MYHUIIMITIAJIbHBIX YCIYyT

.|HaunonaneHas IlonmuTnka  KauecTBa  yNpaBlIEHUs  Pa3BUTUEM|YUacTHE B
IIOJIMTUKA KadecTsa.|Teppuropuu. I[IporpaMMmHO-LIeIeBOM NOAXOJX  B/MHTEPAKTHBHBIX
Ienesbie ofOecrieyeHMH  KadyecTBa  TOCYJApCTBEHHBIX  H|(popMax ayauTOpHOMH
KOMIIJIEKCHBIE MYHULUNIAIBHBIX YCIIYT pabotsr: PaboTta B
IIPOrpaMMbI MaJblX rpynnax:
«KauectBo» «MyHUIMIIAJIbHAS

ITOJINTHKA KA4ECTBAY.

.\l'ocynapctBennbie |CranaapThl KauecTBa 51 JOCTYITHOCTH | Y4acTHeE B
(MyHUIIMIIAJIBHBIE) |TOCYJApCTBEHHBIX (MYHULIUIIANbHBIX) YCIIYT. WHTEPAKTUBHBIX
¢byHkuuu 1 yeryrd. |[pynnupoBKY W KiIacCH(UKAIMS TOCYAapCTBEHHBIX |(popMax ayIuTOpHON
OcoOenHoctu (MyHUIIMDIAIBHBIX) YCIIYT. paboTtsl: PaboTa B
YIPABIICHUS MaJblX Fpynnax:
Ka4eCTBOM «AJIMUHUCTpPAaTUBHBIE
HCIIOJTHEHUS perJamMeHTsbl
rOCYJapCTBEHHBIX H roCy/lapCTBEHHbBIX
MYHHUIUITATIbHBIX (MyHUIIUTIAJIBHBIX)
yCIIyT GYHKIMNA U yCITyTy.

.|9neKTpoHHOE l'ocynapctBenHass ~ mporpamMma  «OJIEKTPOHHAsA| Y4dacTue B
npaButensctBO  — Poccusy. MO, Caitt «I ocycmyrmy. MHTEPAKTUBHBIX
WH(POPMAITMOHHBIN | Y TOBIIETBOPEHHOCTH HACEJICHUS KauecTBOM [(popMax ayTuTOpHON

pabotsl: PaboTa B
MaJIbIX TPYyIIax:
«3aKymka
roCyJlapCTBEHHBIX
(MyHULIMTTAJTEHBIX )

YCIYT».

JlabopaTopHble 3aHATHUS. J[abopamopHbie 3aHAMUSA - He NPedyCMOMPeHbl

IIpumepHasi TeMaTHKA KYPCOBBIX PadoT (IPOEKTOB) - HE IPEAYCMOTPEHbI

IlepeyeHb y4eOHO-MeTOAMYECKOT0 OOecriedeHusI IJIsl CAMOCTOSATEIbHO padoThl

00y4arouuXxcs Mo JUCUMIINHE (MOIYJII0)
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[Tepeuens yaeOHO-METOIMIECKOTO 0OCCIICUCHHSI TUCITUTUINHBI 10

Ne Bun CPC BBITIOJIHEHHIO CAMOCTOSITEIILHOM paboThI
1 2 3
1 | [MoaroroBka k jekuusM, |MeToaquyecKue peKOMEHIAIMH 110 BHEAYAUTOPHOM
CEMHHAPCKUM, CaMOCTOSATENIbHOW PadoTe M BHITIOJIHEHUIO OT/ICIBHBIX BUIOB
MIPaKTUYECKUM U pabot, npuHsATOE Ha 3acenanue kadenpsr 28.03.2017 npotokon Ne

nabopatopHbIM 3aHATHIM |10

2 Brinonnenue 3agannii  |MeToandyeckne peKOMEHIAMYU IO BHEAYIUTOPHOM

HIOMCKOBO- CaMOCTOSATENBHOW padoTe M BBITIOJIHEHUIO OT/ICIBHBIX BUAOB PabOT
WCCIIEIOBATEIBCKOTO  |IpUHATOE Ha 3acemanue kadeapsl 28.03.2017 npotokon Ne 10
XapakTepa
3 Hanmcanune Meroanueckue peKOMEHJAUHU 110 BHEAY IUTOPHON

TEMaTUYECKHX JOKJIATIOB, |CAMOCTOSATEIHFHON PadOTe M BHIIOJTHCHHUIO OT/ICIHHBIX BUIOB PaboT
pedeparoB u 3cce HAa  |[pUHATOE Ha 3acenanue kadeapsr 28.03.2017 mporokos Ne 10
MPOOJIEMHBIE TEMBI

Y4eOHO-MEeTOMYECKHE MaTEPHAIIBI JIJIsl CAMOCTOSITEIbHONW pabOThl OOYUAIOIINXCS U3 YUCIIa
WHBATUIOB W JIMI[ C OTPAaHWYCHHBIMU BO3MOXXHOCTSIMH 3/0poBbs (OB3) mpemocraBisroTcss B
(dhopMax, aJTanTHPOBAHHBIX K OTPAHWYCHHUSAM HX 3JJ0POBBS M BOCIIPHUATHS HH(DOPMAIIHH:

J171st TUTI ¢ HAapyIICHUSIMU 3PSHUS:

—B IIe4aTHOM popme yBeIHUEeHHBIM HIpU(TOM,

— B popMe PIEKTPOHHOTO TOKYMEHTA.

JIyis U1 ¢ HapyIIEHUsMHU CITyXa:

— B IIeUaTHOM opme,

— B hopMe 3IIEKTPOHHOTO IOKYMEHTA.

Jlyig U1l ¢ HapyIIeHUsIMU OTIOPHO-/IBUTaTENILHOTO amapara:

— B IIeUaTHOM (opme,

— B hopMe 3IIEKTPOHHOTO TOKYMEHTA.

JlaHHBIN TIepeueHb MOXKET OBbITh KOHKPETHU3UPOBAH B 3aBUCHMOCTH OT KOHTHHIEHTa
00yJaronuxcs.

2. O6pa3oBaTeibHbIE TEXHOJOTHH.

B xonme mnpenomaBaHus IUCHUIUIMHBL «YTIpaBieHHE Kaue€CTBOM TOCYAAPCTBEHHBIX M
MYHHUIMIAIBHBIX YCIYT» KOMIUIEKCHO HCHOJB3YIOTCS TPAJAWLMOHHBIE M MHHOBAIMOHHBIE (POPMBI
oOyueHus1, BKIIOYAIOIINE aKTUBHbBIE U MHTEPAKTUBHbBIE (JOPMBI ITPOBECHHUS 3aHATHI, TAKUX, KaK:

— YTeHHE JIEKIUHA MPOOIIEMHOT0 XapaKTepa;

—pa300p KOHKPETHBIX CUTYaIIUi;

—OCYIIECTBICHHUE TPOMEKYTOUHOTO KOHTPOJISI 3HAHUH C MOMOIIBIO0 TECTOBON CHCTEMBI;

—IOATOTOBKA U 3al[UTa MPE3EHTAIIHH 110 paccMaTpUBaeMbIM MpoOIeMam;

—IIPOBEICHUE KPYIJBIX CTOJIOB M TBOPYECKHX TUCKYCCHHM MO Pa3IMYHBIM acleKTam
MIPAKTUKU OCYIIECTBICHUS 3aKYIOK;
nenoBas urpa «MacTpymentapuii BceoOrero MeHeKMeHTa KauecTBay.

B ydeGHOM mporiecce UCHONB3YIOTCS aKTUBHBIE M WHTEPAKTHBHBIE (POPMBI MPOBEIACHHUS
3aHATHM.

B nmporiecce n3ydeHus MUCIHUTUIMHBI HCTIONIB3YIOTCS TPYIIOBLIE M CAMOCTOSITENTbHBIE (POPMBI
paboThl, HalpaBJICHHbIE HA OCMBICIEHUE CIIOKHBIX HECTPYKTYPUPOBAHHBIX MpPOOIEM MpeaMera
oOyuenusi, GopMHUpOBaHHE COOCTBEHHON apryMEeHTUPOBAHHON MO3UIMH 1O MTPOOIEMHBIM acleKTaM
n3ydaeMoit Tembl. Miconb3yroTest Takue 00pa3oBaTeIbHbIE TEXHOJIOTUN KaK:

—  JIeKIHS-TUCKYCCHS;
— paboTa B MajbIX TpyIIax, OPHEHTUPOBAHHAS Ha aHAIN3 3aKoHonaTenbcTBa PD B
cdepe rocynapcTBEHHON CTaTUCTHKH;
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— MOJATOTOBKAa COOOIICHUH U IIPE3eHTAllM 10 IPEJIOKEHHOM TeMe, KOTOpoe
MIPEANOJIaracT MHTErPAlMI0 BCEX AHAJIUTUYECKUX YMEHMM M HAaBBIKOB B PaMKax OJHOTO
COJIEPKATENBHOTO 3a/IaHHUs], TIO3BOJIIONIErO OLICHUTH JCHCTBYIOIIYIO CUCTEMY CTaTUCTUKH;
nenoBas urpa «MHcTpymMeHTapuii BeeoOmero MeHeXKMEHTa KaueCTBay, 1EIbI0 KOTOPOU SBIISIETCS
BBIPaOOTKa HEOOXOJMMBIX 3HAHUH U KOMIIETCHIIUHN /7151 OCYLIECTBICHHS PacueTOB MPUPOIHBIX
pecypcos;

— WHAMBUAYaJbHbIE U IPYIIIOBBIE KOHCYJIBTALUH.

WHuBuayanbHble KOHCYJIbTAllMM HPOBOAATCA Pa3 B HENENIO IMOCHE Y4eOHBIX 3aHATUH
IIOCPEJCTBOM IPEAMETHOTO Juajora IpenojaBareiass ¢ oOOy4yalomMMCsi 10  pa3Iu4HbIM
CoJIepKaTeIbHbIM U OPraHU3allMOHHBIM BOIpOCaM y4eOHOTO MOYJISL.

I[J'ISI JUI C OrpaHUYCHHBIMU BO3MOXHOCTAMHU 3A0POBBA MPEAYCMOTpPCHA OpraHu3alunsa
KOHCYJ’IBT&HI/Iﬁ C UCIIOJIb30BAHUEM 3J'I€KTpOHHOI71 IIOYTHI.

3. OueHOYHBIE CPEACTBA JAJsl TEKYIIEro KOHTPOJS YCIeBAeMOCTH M MPOMEKYTOYHOM
aTrTrecTaluM.

DOoH/1 OLIEHOYHBIX CPEACTB VISl POBEACHUS TEKYIero KOHTPOJIA.
JuckyccuoHHbIe BONPOCHI N0 TeMe «KBamMeTpusi Kak HayKa, €€ POoJIb, METOIbI U
00JIaCTUTIPAKTUIECKOTO TIPUMEHEHUS.

TlousiTie XOIMYEeCTBEHHOM OIEHKH KAaUeCTBa.

CucreMa nokasareyei OlleHKH Ka4eCTBa YCIIYT.

MeTo1bl KBaTUMETPUUYECKOM OLIEHKH KaueCTBA YCIIYT.

Nunukatopsl 5 PEeKTUBHOCTH U PE3yTbTATUBHOCTU KaK KPUTEPHUH KAYeCTBA YCITYT.
OneHka 3aTpat U pe3yJbTaTUBHOCTH B 0OIIECTBEHHOM CEKTOPE.

WNHukatopel pe3ylIbTAaTUBHOCTH

Ananu3 caiita MO

No ok~ owhhe

Hepeuenb uacmu KomnemeHyuu, npoeepiaemblx OYEeHOYHbIM cpe()cmeoM:
1IK-24 3uame MECTOJbI, TEXHOJIOTHUH, IIPUEMEI, 06CCHC‘II/IBaI-OH_II/Ie OKa3aHHEC roCyaiapCTBCHHBIX U
MYHUIUITIAJIBHBIX YCIIYT (bHSPI‘IeCKI/IM " IOPUIUYCCKUM JIMIaM

Kpumepuu oyenxu

- «3auTeHO» - CTYIOEHT aKTUBHO Yy4YacTBYyeT B paOoTe/00CYXJEHUH, €ro OTBEThl JalT
IIPEJCTABICHUE O TOTOBHOCTH K CEMHUHApY;

- «HE 3aUTEHO» - CTYJECHT y4acTBYeT B pabOTe/00CYXJEHUH MACCUBHO, JUOO HE y4acTBYeET, JUOO
€ro OTBETHI SBJIAIOTCS CY)KICHUSAMH OOILEro Xapakrepa.

NuauBuayajibHOe NHCbMEHHOE 3ajJaHue, HaNpaBjJieHHOe HAa (OPMHPOBaHHE HABBIKOB
COCTaBJICHHE TEXHMYECKOro 3ajaHusi, padoTbl ¢ JOKYMEHTamWeid M HMCTOYHMKAMH
uHpopMaun.

3ananue 1.

Occe «JIyumune mynununanbabie npakTuku X XI Bekay, «MHpopmanronHas 6aza MCVY»,
«[loBbI1IEHNE YPOBHS U KaueCTBa KU3HW», «COLMalIbHBIE CTaHJAPThl KAU€CTBA KU3HWY.

«MIHaEeKC pa3BUTHS YEJIOBEYECKOI0 IOTEHIINANa», «COBpEMEHHBIE MOJIENHN OLIEHKU KauyecTBa
MYHHUIMIIATBHOTO YIPaBIeHUs», «MeTo bl ¥ IpreMbl paboThl IO KayecTBY», « MyHUIMNaTbHAS
MIOJIMTHKA KaueCTBay.

ANTOpUTM pabOTHI:

1. Ilouck nuTepaTypbl ¥ aHAJIU3 JIUTEPATYPhl U HICTOYHUKOB 10 JAHHOM Mpobieme.

2. IloaroroBka cooOIIeHNs B TMCBMEHHOM BMJIE WJIM TNpe3eHTaluuu pedepara B TBOpUYECKOU
(MpoyKTUBHO) mepepaboTKe, I/ie IVIaBHOE BHUMAHUE YHENAETCS HOBU3HE COJAEpIKaHMS,
aHaAJIN3y €ro COLMAIBHON LIEHHOCTH € YYETOM YK€ UMEIOIIUXCS JOCTHKEHUH B ONPEIEIICHHOU
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o0acTi 3HaHUH.
Ilepeuensv wacmu komnemenyuu, NPOBEPIEMbIX OYEHOUHBIM CPEOCEOM.:

IIK 26 ymeer uccienoBaTh COCTOSIHUS Ka4€CTBA TOCYIaPCTBEHHOIO U MYHUIIMIIAIIBHOTO
yIIpaBJICHUs, TEHCTBYIOIUX TOCYJapCTBEHHBIX M MYHUIIUIIAIBHBIX MPOrpaMM HH(pOpMaTH3aIHH,
(dbopMynUpOBAaTh IENU U 3a]]a4d Pa3BUTUS HHPOPMATH3AIUH JESITEILHOCTH COOTBETCTBYIOIINX
OpPraHOB BJIACTH M OpraHU3alui
Kpumepuu oyenxu:

«YZOBJIETBOPUTENIBHO» - COOOILIEHUE IPEACTABIISIET OO0 U3I0KEHUE PE3YJIbTATOB UY)KUX
uccae0BaHui 6€3 CaMOCTOSITEIbHON 00paOOTKH UCTOYHHUKOB;

«XOPOIIO» - COOOIIEHNE MPECTABISIET COO0H CaMOCTOSATENbHBINA aHAIN3 Pa3HOOOPA3HBIX HAYYHBIX
WCCIICIOBAaHUI M SMIIMPUYECKUX [AHHBIX, OJHAKO HE B TOJHOH Mepe OTpakaeT TpeOOoBaHUS,
c(OpMYyIUPOBAHHBIE K €0 U COAECPIKAHUIO.

«OTJINYHO» - B COOOIIEHWM OTPAXaIOTCS Takue TpeOOBaHUS KaK aKTyaJbHOCTb COJAEp KaHMS,
BBICOKMII TEOpeTHYECKUH YpOBEHb, TIJIyOMHAa U TMOJHOTa (aKTOpOB, SBJIEHUH, HpodIeEM,
OTHOCSIIIMXCS K TeMe, UH(OPMAIlMOHHAs HACHIIIEHHOCTh, HOBU3HA, OPUTHHAIBHOCTh M3JI0KEHUS
Marepuana; CTPYKTypHas OpraHW30BaHHOCTb, OOOCHOBAHHOCTb TIPEUIOKEHHMS U BBIBOJIOB,
C/I€TIaHHBIX B COOOIIEHUN/ IPE3EHTALUN

Tems! 11 scce:

1. Bo3moxHOCTH pa3pabOTKH CTaHIApTOB TOCYIAPCTBEHHOIO ¥ MYHHIIHAIIAIBHOTO

yIpaBieHUs

Cnupane kauecTBa

[TonuTtnka B 06mactu kauectsa MO

AnMuHHCTpaTHBHAS peopma

MynurunansHas pedopma

bromkernas pedopma.

HanmonaneHble mpeMuy 1o KauecTBY M MCIOJIb30BaHUE UX KPUTEPUEB IJIsi CAMOOLIEHKU

HanmonanpHast noMuTHKA KauecTBa

[leneBbie KOMILUIEKCHBIE TpOrpaMmbl «KaduecTBO»

0. Cdepa u cpencTBa rocy1lapcTBEHHOTO PETYIUPOBAHUS KadecTBa MPOIYKIIHH

1. IIpaBoBbIe OCHOBBI 00O€cCIIEUeHHsI KauecTBa rOCYAapCTBEHHOTO W MYHHUIIMIAIBHOTO
yIpaBICHUS

12. T'ocynapcTBeHHbBIE (MyHUIIUITAIbHBIC) (QYHKITMU U YCIIYTH

13. Cucrema M®I]

14. DnekTpoHHOE MPAaBUTEIHCTBO — MH(OPMALIMOHHBIN PeCypC pa3BUTHS

15. MecTo U posib «DAEKTPOHHOTO MPABUTEILCTBA»

16. ®opMbI ¥ METO/IBI UCTIOJIL30BAHUS «DIEKTPOHHOTO MPABUTEIHCTBA

17. Co3nanue «DNEeKTPOHHOTO MPAaBUTEIbCTBa»HA YPOBHE MYHUITUTIAIUTETA

18. IlepcieKTHBBI « DTEKTPOHHOTO MPABUTEIHCTBAY

19. Vmpasnenue nporeccamu U pe3yibTaToM

20. YopaBneHue cucTeMoi U B3auMOICHCTBUEM

RR©O©ooN R WD

CeMuHapckoe 3aHsITHE

Tema DeKTpOHHOE NPAaBUTEJIbCTBO H AAMUHUCTPATUBHAsA pedopma.
1. TIloustue QJICKTPOHHOT'O MPAaBUTEIILCTBA U €TI0 XaPAKTCPHUCTHUKHU Ha OCHOBC MCXKIYHAPOAHOT' O OIIbITA.
2. OHpe,HCJ'ICHI/IH n KJ'IaCCI/I(l)I/IKaLII/ISI SJICKTPOHHOI'O MIPAaBUTEIILCTBA.
3. CTa}_II/II/I 3PCIIOCTU SJICKTPOHHOI'O ITPABUTCIILCTBA.
MCTO)II/I‘ICCKI/IC PECKOMCHAAIINH
B MupoBoii mpakTuke it 0003HauEHHs LIEIEBOTO COCTOSIHUS JeITEIbHOCTH OPraHOB BIACTH,
ONHUpAIOLIEICcS Ha BO3MOXKHOCTH MH(POPMALMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH (1ajee -
WKT), ucnomnb3yercst MOHATHE «IJIEKTPOHHOE TOCYyIapcTBO» (€-government), oTHocsmeecs K
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rocyapcTBy ¥ rOCyJapCTBEHHOMY YIIPABJIEHHUIO B LIEJIOM, @ HE TOJIBKO K OpraHaM MCIIOJHUTEIbHON
BJIACTH, HEOOXOIMMO OCTAHOBUTHCS HA MOHATUSAX «IJEKTPOHHOE TOCYIapCTBOY,
«H(pOPMAIIMOHHOE 00IIECTBO» U «AJIEKTPOHHOE IPAaBUTEIHCTBOY» MIPUMEHUTENIHHO K Poccuiickoii
@enepanun. Taxke Ham0 00paTUTH BHUMaHUE Ha H3MEHEHUE HJICOJIOTHH, (pruocoduu u
TEXHOJIOTUH YIPABJICHUS B PaMKax MPOBEACHUS a/IMUHUCTPATUBHON peOpMBI.

HenoBas urpa

«AHAIIN3 OTKPBITOCTU O(QUIIMATBHBIX CAWNTOB OPraHOB MECTHOTO CaMOYIIPABJICHUS 1O METOIMKE
HNucturyra Pazsutust CBoOOABI»

[Ipu MOHUTOpPUHTE OPUINAIBHBIX CAITOB OPraHOB BJIACTH MECTHOI'O CaMOYIIPABICHUS
npuMeHsieTcss MeTorKa MOHUTOPHHTA O(UIIHATBHBIX CATOB rOCYIapCTBEHHBIX OPTraHOB BIACTH
Nucturyra Passutus Cro6oas Madopmarmn’.

IIpenmer uccieqoBanust — COOTBETCTBUE COJIEPKaHUS OPUIIMAIBHBIX CATOB OpPraHoB
MECTHOTO CaMOYITPABJICHUS MOJIOKEHUSIM HOPMATHUBHBIX ITPABOBBIX AKTOB, PETYIUPYIOLINX
MIPaBOOTHOILIEHUS, CBSI3aHHBIE C peajn3alueil CBOero nmpasa Ha JOCTYI K HH(OpMAaLUU O
JEeSITeIbHOCTH MyHUIIMITAJIbHBIX OPTaHOB, a TAK)Ke OOIIENPUHATHIM TEXHUYECKUM TpeOOBaHMs,
MpenbsABIsSeMBbIX K caiftam. Monutopusr, no sepcuu MPCHU cTtpoutes Ha 3KCHEpTHOM OIIeHKe
nokaszateneil. B qaHHoM mpakTryeckoi paboTe aHATM3UPYIOTCS TOJIBKO TP MapaMeTpa:
1.Opranunsanuu u opransl MCY.
2.HopMaTuBHBIE TPABOBBIE AKThI, perIaMeHTUpYIOIUe AesTenbHocTh MCYVY.
3.OneKTpOoHHAs MpUEMHas!.

Pabora Benetcs B pabounx rpymmax ( 3-4 cimymarens).
Xoa pa0doThl.
BriOpath oduimanbHbIi CAalT OpraHa MECTHOTO CaMOYTIPABJICHHS.
2. Tlpoananu3upoBaTh CANT MO MPEIIOKECHHBIM MTapaMeTpaM:
- Opranu3zanuu u opransl MCY
- HITA, pernamentupyromue aesteabHoctb MCY
- DNeKTpOHHAs IpUEeMHas

Onpenenute Koaddumument conmanbHoit 3HauumocTtH (nmanee - Kc3), maHHbIe BHECTH B

Tabmumy 1. Kc3 onpezaenser creneHb Ba)KHOCTH MH(POPMAILIUH, MPEICTABICHHON Ha caiTe

(Kc3=1 nuzkas 3HaunMocTh, Kc3=2 cpenuss 3saunMoctb, Kc3=3 BbICOKast 3HAYMMOCTb )

Tabmuua 1

=

KosddunuenT conuanbHOM 3HaYMMOCTH UH(OpPMAaLIMK Ha caifTe.

[TapameTpsi Kc3

Opranuzanuu u opransl MCY

HIIA, pernamentupyromue aeareabHocts MCY

DNeKTpOHHAs IpUeMHas

HUTOI'O?

Omnpenenuts Koadduuuent xommuectsa nnpopmanuu (nanee — Kkosi) mo npenyiokeHHbIM
napameTpam, JaHHble BHeCTH B Tabmmity 2.
Kkou1 otpaxaet TospKo (hakT npucyrcTBust nHGopMmanuu Ha caiire. [lnis pacuera Kkoa
HE00X0/AMMO OLIEHUTh KOJMYECTBEHHYIO XapaKTepUCTUKY HH(OpMAIIUH, PEICTaBIEHHON Ha
caiite. Hannuue (OTCYTCTBHE) MH(pOopMaIMu onpenensercs koappuunentom npucyrcrsus Ku (Ku
=0 - undopmarus orcyrctByet, KH = 1 - nuHdopmarus npucyrcTByer).

Tabnuua 2
Pacuer Koad¢unmenra xkonuectsa nHbopmManuu.
[TapameTpsl Kospduunent Koaddunnent Kxoua
IIPUCYTCTBUS HE00X0IMMOCTH Kxoa = K3 x Kn

1 Martepuan nmpencraBiieH Ha OCHOBE JaHHBIX, Pa3MEIICHHBIX Ha oduitmansHoM calite UPCU
http/www.svobodainfo.org/ru
2 Vkaszats cymmy Kes o BeceMm mapamerpam.
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Kn uHpOpMaLUY Ha caiite
K>®

Opranuzanuu u oprassl 1
MCY
HIIA, 1
periIaMeHTHpPYIOIIHe
nesitenbHoCTh MCY
DneKTpoHHas 1
npueMHast

Omnpenenuts Koapduuuent xkauectBa uHpopmanuu K kad mo npeanoxeHHbIM

napameTpam, JaHHble BHeCTH B Tabnwuiry 3.
Koaddumnuent kauectsa nunpopmanuu (nanee — Kkau) akkyMynupyeT KaueCTBEHHbBIE
xapakTtepucTuku uHpopmanuu. /s pacueta Kkau Heo0X01uMO oNpeIeIuTh OKa3aTeNb
JOCTaTOYHOCTH Pa3MEIICHHbBIX CBECHUM JUIsl (POPMUPOBAHUS LEIOCTHOTO MIPEICTABICHHUS 110
MIPEII0KEHHBIM [TapaMeTpam.
[TonnoTa nndopmannu npeacrasieHa kodppunuentom Kn (Ko =1 - Beicokas cTeneHb
npucyrctBus, Kin = 0,5 - cpennss crenens npucyrctBus, K = 0,2 - unpopmanus oTpeIBOYHAas).
Taxxe HE0OX0AMMO /711 pacyeTa ONpeaesIuTh A0CTYHOCTh HHpopManuu. KospdunueHnt
noctynHoctu K onpenensieT creneds mpocToThl M y100CTBO morcka nHpopManuu Ha caiite (K =
1 - BeICOKas CTENEHb JOCTYMHOCTH, HHPOPMALHS pacloio’keHa YJ00HO s IOJIb30BaTeNs, B
JIOTUYHOM pazjiene, pyopuke caiita; Ko = 0,95 - cpenHsisi cTernens T0CTYyITHOCTH, TIOUCK 3aTPYIHEH;
Kn = 0,9 auskas creneHs JOCTYMHOCTH, HHPOPMAIIUIO HAUTH TpyaHO). i pacdyeTra mpuMeHseTCs
TaKke akTyalibHOCTh nH(popmanuu. Kotopas npencrasnena koddduimentom Ka, KoTopsrii
OTIpeJIeIIsIeT CTETIEHb COXPAHEHUs IEHHOCTU JaHHOM nHdopmanyu B MOMEHT ee noxydenus (Ka =1
- BBICOKas CTeNEeHb akTyalibHOCTH, Ka = 0,85 - cpenuss crenens akryanbHocTd, Ka = 0,7 - Hu3Kas
CTENEHb aKTYaJIbHOCTH).

Tabmuma 3
Pacuer Koadpunmenra kauecrra uapopmarmu K kau.
[TapameTpsl [TonnoTa AkTyanbHOCTh | JlOCTYNHOCTH Koaddunuent
uHbopmanuu | uHbopManuu | HHGOpPMAIHH KauecTBa
Kn Ka Kn uHpopManuu
Kxau
Kkauy = Kn x (Ka +
K- 1)
Opranuszanuu u
opranel MCY
HIIA,
periaMeHTUpYIoLIne
nesateabHocTs MCY
DNeKTpoHHas
npueMHas

Paccuutats UToroseiii koaddunuent unpopmanuu Ksec.
Wtorosslif koapduurenT unpopmanuu (nanee — KBec) yautsBaeT connanbHy0 3HAUUMOCTh
MHGOpMAIIUY U XapaKTepU3yeT Bce BEIOPAHHBIE AKCIIEPTAMU XapaKTEPUCTHKH mapameTpa. Jns

3 Y
Koappunment neodbxoqumoct nHpopMarmu Ha caiite K3 nmpussaT 3a 1,T.K. paccMaTpuBaeTcsl TOIBKO HH(OpManus,
KOTOPYIO MYHHITUITATIbHBIE OPTaHbl BIACTH 00s3aHBI IOMECTHTh HH(POPMAIIMIO Ha cCaiTe
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pacuera KBec UCIIONB3YIOTCS Pe3yIbTaThl IPEABAPUTEIBHBIX PACUeTOB, JaHHbIC BHECTH B Tabnuiry

4.
Tabnuua 4

Pacuer Mrorosoro ko3¢ ¢unmenra nadopmarmn Kpec

[TapameTpsl Koappumuent | Koapouuuen | Koaddurmen Htoroseiii

HEOOXOAMMOCTH | T KOJHUYECTBA T Ka4eCTBa koapurmeHT
uapopmatuu | uadopmaruu | uadopmarmu | uHbpopmanuu Keec
Ha caiiTe Kkoa’ K kau® K Bec = Kc3 x Kkoa
K> x Kkau

Opranuszanuu u

opransl MCY 1

HIIA,

perjIaMeHTUPYIOLINE 1

nesareabHocTs MCY

DOneKTpoHHAas

IIpUEMHas 1

UTOr0°

(mokazarenu

CYMMHUPYIOTCS 110 3 X X

BCEM MapaMeTpam)

Paccunrare KoaddunueHT OTKpBITOCTH OPHUIINATIBHOTO CalTa.
Jlst pacueta KoagduiineHT OTKPHITOCTH OPHUITHATIHFHOTO CaiiTa UCTIOIB30BATh PE3YIbTAThI
MIpe/IBApUTENIbHBIX PAacueTOB, JaHHbIe BHEeCTH B Tabnuiy 5.

Tabmuua 5
Koaddumument otkpsiroctn odpuimansHoro caiita KoTkp.
OdunmanbHpIN CalT CymMma UtoroBsix CymMMa npou3BeICHHs Koaddumuent
MCY koa(purmeHToB kod(purmeHToB OTKPBITOCTH
uH(bOpPMaIIUU IO BCEM COILIMAJIbHOM oduIraIbHOro caiita
napaMmerpam 3naunmoctu Ke3
Ksec’ u Koapdunmenron _ Z
Korkp = Kgec
HEe00XOIUMOCTHA
UHpOpMAIIUU HA (Kezx1)
cajite K3 (Ka=1)
(Kezx 1)
[IpencraBute  momydeHHbI  KodQPHUIMEHT  OTKPHITOCTH  aHAJIM3UPYEMOTO

oduIManpHOrO caiita apyruMm padouum rpynmnaM. COBMECTHO COCTaBUTHh PEHTHHT
OTKPBITOCTH aHAIM3UPYEMbBIX CAWTOB, BHECTU MPEJIOKEHUS IO YIYYIIECHHUIO
JEeSITeNbHOCTH aHATU3UPYEMOT0 0(DUIIMATBHOTO caifTa.

D oH/1 OLIEHOYHBIX CPE/IACTB /s IPOBEICHUS IPOMEKYTOYHOM ATTeCTAIMA

IlepeueHp BOIPOCOB BHIHOCUMBIX Ha 3a4€T

1. Tlpeamer m 3agaum Kypca «PermameHTanus U CTaHAApPTHU3ALMSA TOCYIAPCTBEHHBIX M
MYHUIUTATBHBIX YCITYT»

2. HayuHo-MeTOoqMuecKre OCHOBBI CHCTEMHOT'O YIPaBICHUS KaUeCTBOM

4 laHHBIE TIPUBEJICHBI B TaOHIIE 2.

5 lannbIE TIpUBEJICHHI B TaOmmIe 3.

6 3amonmstercs Tonpko mist K3 u KBee

7 laHHBIE TIpUBEJICHHI B Tabmwe 4, ctpoka 4
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24,
25.
26.
27.
28.

29.
30.
31.
32.

33.

34.

35.

36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.

0.
. KBanumerpus xak Hayka, ee poJib, METO/Ibl K 00JIACTU MPAKTUYECKOTO MPUMEHEHUS
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

CyIIHOCTb Ka4eCTBA U YIPABJICHUS UM

HayuHnbie 1 opraHu3aiiMOHHBIC TIOJIOKEHUS YIIPABJICHUS KAa4€CTBOM.
dwmnocodust kKauecTBa, KA4eCTBO TPYy/Ia, Ka4ECTBO MPOIyKIIHH
CHCTEMHO-KOMITJIEKCHBIN TOIX0] K YIYYIICHUIO Ka4eCTBA MPOTYKIIHH.
Cucremsl ooecneuenus kauectsa MCO 9000

ITosmTrka KadecTBa

JIoKyMeHTaIus CUCTEM KayeCTBa.

MeTo b1 00eCIICUeHUS KauyeCcTBa

N3mepenue kayecTa

[TonsaTHeE, conepxKaHne KOIMIECTBEHHONW OLICHKH KauyeCcTBa

Knaccudukanus nmokazareneit kKauecTBa, METOJIbI UX OTIPEIEICHUS

OcHOBHBIE METO/bI YIIPABIIEHUSI KAYECTBOM

Cdeps! mpuii0’keHHUs METOJOB YIPABIIEHUS KaYECTBOM

Bceobuunii MeHeKMEHT KauecTBa. MeTo bl U MpueMbl pabOThI 10 KaYECTBY
HannonaneHbIE TpeMKH 110 KAYECTBY U MCIOJIB30BAaHUE UX KPUTEPHUEB JUISI CAMOOLIEHKH
HannonaneHas nmonuruka KkayecTna

[{eneBble koMITIEKCHBIE TPOrpaMMbl «KadecTBo»

Cdepa u cpencTBa rocyJapCTBEHHOTO PETYIMPOBAaHUS KaueCcTBa MPOAYKLINN
[IpaBoBBIe OCHOBBI 0O€CTIEUEHHS KaYeCTBA FOCYIapCTBEHHBIX U MyHULIUTIATbHBIX YCIYT

3akoH P® «O TEXHUYECKOM  pEryaupOBaHUNY. TexHu4eckue  perjamMeHThl.
Crangaptuzamus
CepTtudukanus yciayr 1 CUCTEM KauecTBa

3akoH PO «O 3ammuTe nmpaB nmoTpedutenei

lNocynapcTBeHHbIC (MyHHIIMTIANBHBIC) QYHKIIUN U YCIYTH

CMK npenocraBiieHUsI TOCYAAPCTBEHHBIX U MYHULIMTIATBHBIX YCIYT

N3ydyenne mnotpebHOCTEl  mOTpeOMTeNss Kak OCHOBAa  YIpPaBJICHUS  KayeCTBOM
rOCYJapCTBEHHBIX U MYHULIUIIATbHBIX YCIYT

MeTtop! U3ydeHus: TOTPeOHOCTEH HaceIeHUS

Tunonorus rocy1apCTBEHHbIX U MyHUIIUIIAIBHBIX YCIYT

Pa3paboTka craHAapTOB OKa3aHUS TOCYJAPCTBEHHBIX U MYHUIIMIIAIBHBIX YCIYT

OcHoBanusi u 3amaud  pa3pabOTKU CTaHJAPTOB OKa3aHUs TOCYJapCTBEHHBIX U
MYHULUNAIBHBIX YCIYT

Oprann3allMOHHO-YIIPABICHUYECKUE PECYPChl YIPaBICHUS KAUYE€CTBOM T'OCYAAPCTBEHHBIX U
MYHULUNAIBHBIX YCIYT

Ponp u MecTo OpraHu3alMOHHO-YNPABICHUYECKUX PECYPCOB YIPaBJICHUS KaU€CTBOM
roCyJapCTBEHHBIX U MYHUIMIIAIbHBIX YCIYT

OO0t mopsAa0K pa3paboTKU CTaHAAPTOB OKa3aHMS FOCYAaPCTBEHHBIX M MYHHUIIUIATbHBIX
ycIyr

Bo3moxHOCTH pa3paboTKu cTaHAApTOB OIOKETHBIX YCIYT

Pa3paboTka colmaibHbIX CTaHIapPTOB

Cnupanp KauecTBa yCIyTH.

[Tonutuka B o6nactu kauyectea MO

AnmuHHUCTpaTUBHAs pedopma

MynununanbHas pedopma

bromxernas pedopma.

HaunonaneHbIe MpeMHH 10 KaYECTBY U MCHOJIb30BAaHUE UX KPUTEPHUEB ISl CAMOOLIEHKH
HaunonaneHas nonurrka KayecTna

[eneBbie KOMILIEKCHBIE TPOrpaMMbl «KadecTBO»

Cdepa u cpencTBa rocyJapCTBEHHOTO PETYIHPOBAHUS KA4e€CTBA MPOTYKIIHH

[TpaBoBBIE OCHOBBI 0OECTIEUEHUS KAUYeCTBA FOCYIaPCTBEHHBIX M MYHUIIUTIATHHBIX YCITYT
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48.

49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.

65.

66.
67.
68.

69.
70.
71.
72.
73.
74.

75.

76.
77.
78.

79.

80.
81.

82.
83.
84.
85.
86.
87.

88.
89.

3akoH P® «O TEXHHMYECKOM  pETYIUPOBAHUM. TexHU4ecKue  PeryiaMeHThl.
CrannapTuzanus

Ceprudukamys yciyr 1 CUCTEM KauecTBa

3akoH PO «O 3amure npaB noTpeduTeneii»

I'ocynapcTBenHble (MyHULIMTIAIBHBIE) QYHKIUH U YCITYyTH

I'ocynapcTBeHHble (MyHULIMIIATIbHBIE) QYHKLINUN

lNocynapcTBeHHble (MyHULIMIIATIbHBIE) YCIIYTH

Oco0eHHOCTH yIpaBIeHHs Ka9Y€CTBOM TOCYAAPCTBEHHBIX U MYHHUIIMIIATBHBIX YCIIYT
VYnpaBiieHne Ka4ecTBOM rOCYAapCTBEHHBIX YCIYT

VYnpaiieHue Ka4eCTBOM MYHUIIUTIIAIBHBIX YCIYT

CMK npenocraBiieHns TOCYyJapCTBEHHBIX U MYHUIIUTIAIBHBIX YCIYT

Cucrema MOI]

DNEKTPOHHOE MPaBUTENBCTBO — MHPOPMAIIMOHHBIN pecypc pa3BUTHUS

MecTo u posib «NEKTPOHHOTO MTPaBUTEIHCTBAY

@DOpMBI U METOABI UCTIOIb30BaHUS « DJIEKTPOHHOTO MTPaBUTEIHCTBAY

Coznanue «JIeKTPOHHOTO MTPaBUTEILCTBa»HA YPOBHE MyHHUIUIIAIUTETA

[lepcrieKTHBBI «DNEKTPOHHOTO IPABUTEIHCTBAY

OpraHu3aloOHHO-YIIPaBICHYECKUE PECYpPChl YIPABIIEHUS KauyeCTBOM T'OCYJapCTBEHHBIX U
MYHHUIMIAIBHBIX YCIYT

Ponp m MecTto oOpraHM3allMOHHO-YNPABICHUYECKMX PECYpPCOB YIIpPaBJICHHs KaYeCTBOM
roCy/IapCTBEHHBIX U MYHUIIUIAIBHBIX YCIyT

VYnpasiieHue npolieccaMu U pe3ylibTaToM

VYrpaBieHue cucTeMOi U B3aUMOJAEHCTBHEM

N3yuenne mnorpebHOCTEM  moTpebuTenss Kak  OCHOBA  YIpPABIEHHS  KaueCTBOM
roCyJapCTBEHHBIX U MYHULIUIIAIBHBIX YCIYT

Teopun nmoTpedbHOCTEH

Mertoap! U3ydeHus: TOTPEOHOCTE HACEICHHS

Tunonorus notpeduTeneil rocy1apcTBEHHBIX U MyHUIIUIIAIBHBIX YCIYT

Tunel moTpedburenei

Pazpa0oTka cTaH1apTOB OKa3aHMsI TOCYAAPCTBEHHBIX U MYHUIMIIAIbHBIX YCIIYT

OcHoBanuss W 3a7aud  pa3pabOTKM CTaHJIAPTOB OKa3aHWs TOCYAAPCTBEHHBIX U
MYHULUOAIBHBIX YCIIyT

OO0umii nopsAaoK pa3paboTKU CTaHIAPTOB OKa3aHMs rOCYJapCTBEHHBIX U MYHHMIIMIIAIbHBIX
ycayr

Bo3MokHOCTH pa3pabOTKU CTaHJAPTOB OFOJKETHBIX YCIyT

PazpaloTka connanbHbIX CTaHIAPTOB

PazpaboTka agMMHUCTPAaTHUBHBIX pPEIVIAMEHTOB  IPEJOCTaBJICHUS T'OCYAAPCTBEHHBIX U
MYHULUOAIBHBIX YCIIYT

OcHoBaHuMs W 3ajJaud pa3pabOTKU aJIMUHHUCTPATHUBHBIX PErVIAMEHTOB  MPEJI0CTaBICHUS
roCyJapCTBEHHBIX 1 MYHULIUIIAIBHBIX YCIYT

OO0umii nopsA0K pa3paboTKH aJMUHUCTPATUBHBIX PErJIAMEHTOB

[IpakTHyeckoe HCNOIB30BAaHUE AAMHHHMCTPATHBHBIX PETJIaMEHTOB IIPEIOCTABIICHUS
rOCyZIapCTBEHHBIX U MYHUIIMIAJIBHBIX YCIyT

MeTo bl OLIEHKHM KauecTBa OKa3aHMs FOCYIapCTBEHHBIX U MyHUIIMIIAJIBHBIX YCIIYT

Onenka pe3y/IbTaTUBHOCTH OKa3aHMs FOCYIapCTBEHHBIX U MyHULIUIIATbHBIX YCIIYT

OneHka counanbHOM 3PPEeKTUBHOCTH

OneHka s5KOHOMHYECKOU 3P PEeKTUBHOCTH

WHTerpanbHas OlleHKa KauecTBa

VYnpaBiieHne Ka4eCTBOM IrOCYIapCTBEHHBIX M MYHUIIUTIIAIIBHBIX YCIYT — OCHOBA MOBBILICHUS
kauectBa [MVY

Ontumuzanus GyHKIHH OpraHOB UCTIOTHUTEIBHOM BIIACTH

[oBsleHue 3¢h(heKTUBHOCTH B3aUMOAECHCTBUS BJIACTU M 00IIIecTBa
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90. MoaepHu3anus cucTeMbl HHOOPMAITHOHHOTO 00eCTIeueHUs

91. Cneuuncuka nperocTaBIeHUs TOCYAAPCTBEHHBIX YCIIYT HA PETHOHAIBHOM YPOBHE

92. OmpiT KpacHoapckoro Kpast 1o MmpeaoCTaBICHUIO TOCyIapCTBEHHBIX YCIYT

93. Cneuuncuka pazpaboTKH CTaHIAPTOB FOCYAAPCTBEHHBIX YCIYT HA PETUOHAIBHOM YPOBHE
94. Cneuuncduka pa3pabOoTKH aAMUHUCTPATHBHBIX PETIIAMEHTOB HAa PETrMOHAJIHLHOM YPOBHE

llepeuenv wacmu komnemenyuu, NPOBEPAEMbIX OYEHOUHBIM CPEOCHBOM.:

[IK 24 Bnageer ocCHOBaMH SKOHOMUYECKOTO 0OOCHOBaHMS HOPMATHUBHBIX aKTOB B 0OnacTu
KayecTBa IOCYAAPCTBEHHOTO M MYHUIMIAIBHOIO YIPABJICHUS U OIPENENSTh IMOCIEACTBUS HX
BJIMSIHUS OpTaHU3ALIMMN.

I1K 26 BnageeT TEXHOJOTUSAMH OLIEHKH KOJMYECTBEHHOTO M KAUECTBEHHOT'O COCTOSIHUS KaueCcTBa
roCy/1lapCTBEHHOI'O ¥ MYHUIIMIIAIBHOIO YIIPaBICHUS,

YpOBHS HH(OPMATU3ALINHN AEATEIbHOCTH COOTBETCTBYIOLIUX OPraHOB BJIACTH U OpraHU3aIMii
Kpumepuu oyenxu
- «3a4TEHO» - CTYJEHT OTBEUYAET Ha BCE BOIPOCHI AEMOHCTPUPYET NIYOOKUE CUCTEMATU3HMPOBAHHBIE
3HaHMUS W BIQJICHUE KaTeropuajbHbIM ammapatoM. [Ipm 3TOM MOXET AOMycKaTh OTJENbHbIE
HETOYHOCTH B OTBETax, JHMOO YIyCKaTh OTIENbHbIE 3JEMEHThl OTBETOB Ha Bompochl. Ha
JIOTIOJTHUTEIbHBIE BOMPOCH! AA€T MOJHBIE OTBETHI, JOMYCKasi OT/IEbHbIE HETOYHOCTH WM YIycKas
OTJIebHBIE 3JIEMEHTHI OTBETA, JIN0O HE OTBETUTH Ha 1-2 Bompoca.
- «HE3a4TE€HO» - CTYJIEHT HE TOTOB, HE OTBEUaeT XOTd Obl Ha OJMH Bompoc Owmiera. JIubo Ha
BOIPOCHI OWJIETa OTBEUYAECT HENPABHIIBHO, JMOO B OTBETaX COJEPKHUTCA OOJIBIIOE KOJIUYECTBO
OIMOOK, HE JA€T WM JaeT HEeMPaBUIbHbBIE OTBETHI HA JOMOJHUTENBHBIE BOIIPOCHI.

O1eHOYHBIE CPEICTBA IS MHBAJIUIOB U JIUI] C OTPaHUYCHHBIMUA BO3MOKHOCTSIMU 3JI0POBbSI
BBIOMPAIOTCS C YUETOM WX MHANBUAYATBHBIX ICUXO0(MU3UIECKUX 0COOCHHOCTEMH.

— MpU He0OXOAMMOCTH MHBAJMIAM | JIMIAM C OTPaHUYECHHBIMH BO3MOKHOCTSIMHU 3/I0POBBSI
MPEOCTABIISIETCS JIOTIOTHUTEIILHOE BPEMsI IJIsl TIOATOTOBKY OTBETA Ha IK3aMEHE;

— TPU TPOBEJCHUU TPOLEIAYPhl OIECHUBAHUS PE3yAbTAaTOB OOYYCHHUS WHBAIHIOB W JIUI] C
OTPaHUYCHHBIMH BO3MOYKHOCTSIMH 37I0POBBSI TIPEIyCMaTPUBACTCS WCIOJIB30BAHHE TEXHHUYECKHX
CpeICTB, HEOOXOIUMBIX UM B CBSI3H C MX MHIUBUIYaTbHBIMU OCOOCHHOCTSIMU;

— IIPH HEOOXOTUMOCTH ISl OOYYaIOUIMXCSI ¢ OTPaHUYECHHBIMU BO3MOYKHOCTSIMH 3JI0POBbSI U
WHBAINJIOB MPOIIEIypa OLICHUBAHHS PE3YIbTATOB OOYUYCHHUS MO TUCIMILIMHE MOYKET IPOBOJAUTHCS B
HECKOJIBKO JTaroB.

[Ipouiemypa oneHMBaHUSI Pe3yIbTaTOB OOYYCHHS] WHBAIUAOB M JIMI[ C OrPAaHHYCHHBIMH
BO3MOJKHOCTSIMH  37I0POBbSI TIO JUCHUIUIMHE (MOMAYIIO) TpPEAyCMAaTpHBAET IPEIOCTABICHUE
uHpopmanuu B (popmax, aJanTHPOBAHHBIX K OrPAHUYCHHUSM WX 3J0POBbSI W BOCHPHUSTHSI
nH(pOopMauu:

J1J1s1 TU1 ¢ HAPYIICHUSIMU 3PCHUS:

— B Ie4YaTHOM (hopMe YBEITUUCHHBIM HIPH(PTOM,

— B ()OpMeE AIEKTPOHHOTO JIOKYMEHTA.

J1Jist T C HApYIICHUSIMH CITyXa!

— B [IeYaTHOM ¢opme,

— B (popMe 3IEKTPOHHOTO JOKYMEHTA.

J5is nu11 ¢ HapyIIeHUsIMU OTIOPHO-/IBUTATENIBHOTO arapara:

— B reyatHoi ¢opme,

— B (popMe 3IEKTPOHHOTO JOKYMEHTA.

JlaHHBIN TepeueHb MOXKET OBITh KOHKPETH3UPOBAH B 3aBHCHUMOCTH OT KOHTHHTEHTA
oOyuaronuxcs.

5. IlepevyeHb OCHOBHOI M 1ONMOJIHUTEILHON Y4eOHOI JIMTepaTypbl, HEOOXOAMMOI 1A
OCBOCHUS TMCHMILUIUHBI (MOLYJIs1).
OcHoBHas MTEpaTypa:
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2. MenpaukoB C. b.. Ynpasnenue mnpoextoM : «VHKOpIOpaTHBHOE pa3BUTHE
TEPPUTOPUH, HAIIPABJIEHHOE HA MOBBIIICHUE YPOBHS KaueCTBAa KU3HU HACEICHUS :
KU3Hb B JIOCTaTKe Kaxaoro rpaxnanuHa Poccuiickon — ®enepanumn»
[Dnexrponnsiit pecype] / M.|bepmun: qupexkr-Meaua,2015. -159¢. - 978-5-4475-
4883-4 URL.: https://biblioclub.ru/index.php?page=book_red&id=288833&sr=1

3. TMapmma M.B. KadyecTBO ToCynapcTBEeHHBIX M MYHUIMITAIBHBIX YCIAYT : HA MYTH K
cepBucHomy rocyaapctBy. M.: Craryr, 2013. [Dnexrponnsiii pecypc]. - URL:
https://biblioclub.ru/index.php?page=book_red&id=452923&sr=1

JlonotHuTEILHASI JIUTEPaTypa:

1. Kupcanos C.A., Owyprxoe A.T., Hcmomun E.IIl., Pezanose JI.B. MyHununaibHOe
ynpasieHue: 3p(HEeKTUBHOCTh MYHUIIMNAIBHOTO MeHeKkMeHTa. YuyeOHuk. — CII16.: OO0
«AHIpeeBcKui m3aarensckuii qom», 2008 — 317 c.

2. SlceneB, B.H. MHdopmaimioHHble CHCTEMBI W TEXHOJOTMH B JKOHOMHKE : ydeOHOE
nocobue / B.H. Scenes. - 3-e u3n., mepepad. u jon. - M. : FOuutu-Jlana, 2015. - 560 c. : Tabm.,
rpad., wi., cxemsl - bubmuorp.: c. 490-497. - ISBN 978-5-238-01410-4 ; To xe [DieKTpOHHBII
pecypc]. - URL: //biblioclub.ru/index.php?page=book&id=115182

3. Pewemusix T.A. DopMmupoBaHWe MeXaHW3Ma OOECIICYCHUs KauecTBa YIPaBICHHS
OOLIECTBEHHBIM CEKTOPOM MYHMIIMIAIbHOW SKOHOMUKH: MoHorpadus. Kpacnomap: KybGanckuii
roc. yH-T, 2013. 291c.

4. Bonoxoe E.K.  CoBeplIEHCTBOBAaHHE  B3aUMOJIEHCTBUS  MECTHOW  BIAcTH U
MPaBOOXPAHUTEIBHBIX OpTraHoB / xypHan «lIpakTtuka myHunmunanbHoro yrpasieHus». Nel. 2010.
c.46-51. Pou O.M. Cuctema rocyaapCTBEHHOTO W MYHHIIMTIAIBHOTO yIpaBiieHUs:Yded.mocobue.-
3-¢ m3a.-CI16.:ITutep,2009.-367c.

5. PernonanbHas s5koHOMHKA W yrpasiieHue: Yued.nmocoodue/E.I'. KoBanenko u ap.-2-e u3m.-
CIIO.:ITutep,2008.-288c.

6. CucreMa MyHHUITUTIAIBHOTO yrpaBjieHus: YdueOHuk mis By30B. Ilog pen. B.b.3otoBa. -
CIIO.: ITutep, 2008 — 512 c.

1. Jlexcun B.H., Jlexcun H.B., Yyyenuna H.H. KadecTBO roCynapCTBEHHOTO H
MYHUIIMIIAJILHOTO yIIPaBJIeHUs M aIMUHHCTpaTuBHAs peopma. M.: EBpomnpoexT, 2006. - 352 c.

8. Moucees B.B. Cucrema rocynapcTBeHHOr0 ¥ MyHHUIIUIAIBHOTO YIPABJICHUS : YUEOHUK
JUIsl akajgeMuueckoro OakanaBpuarta / mox oomr. pea. FO. H. Ileapko ; ®UHAHCOBBIA YH-T NpHU
[IpaBurensctBe Poc. @enepanmu. - 2-¢ usm., nepepad. u gomn. — Mocksa, bepnun : {upexr-Menua,
2015. [DneKTpOHHBII pecypc]. - URL.:
https://biblioclub.ru/index.php?page=book_red&id=363024&sr=1

9. Kupcanos C.A., Ilanoe O.A. VYupaprnenue B cdepe MyHHUIMNATbHBIX  YCIIYT:
yue6.mocobue / C.A.Kupcanos, O.A.Ilanos. — I[Tetpo3aBojack: Cxkannunasus, 2010. — 304 c.

10. Kupcanos C.A, Mupzanues M.H., Owypkos A.T., Cepeuenxko A.M. MyHULIIUTIaTbHBIHA
MeHemkMeHT: Yueb. [Tocooue. — CII6.: CITOMI'O, OO0 «Kumxubi Jom», 2005 — 232 c.

11. Kupcanos C.A., Bbanaxcu O.I1. MecTHOe camoympaBieHHEe 3a pyOexom: YueOHoe
nocoowue.

5.3. Ilepuoauyeckue U3IaHMUS MO O0LECTBEHHBIM U T'YMAHUTAPHBIM HAYKaM -
http://dlib.eastview.com:

- BiacTs;

- l'ocynapctBo 1 ipaBo;

- OO1IeCTBeHHBIE HAYKH U COBPEMEHHOCTH;

- [Tonuc: IlonuTHyeckue UCCICAOBAHMS;

- Comuc: ConHoJIOrHYeCKHUE UCCIICIOBAHMA.

aorwnE
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https://biblioclub.ru/index.php?page=book_red&id=288833&sr=1
https://biblioclub.ru/index.php?page=book_red&id=363024&sr=1
http://dlib.eastview.com/

Bonpmioi 6usnec - http://www.bolshoybusiness.ru/

WzBectus - http://www.izvestia.ru/

Uroru - http://www.itogi.ru/index.nsf/index/index.html
Kommepcanr - http://kommersant.ru/

Kommepcant — Biacts - http://www.kommersant.ru/vlast.aspx
Poccuiickas rasera - http://www.rg.ru/

Dkcenepr - http://www.expert.ru/

Nooakr~wbdpE

6. Ilepedyennb pecypcoB MH(OPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTn «HTepHETY,
HeO0XO0MMBIX /1JIS1 OCBOEHMS TUCIUTIJIMHBI (MOTYJIsI).
A) eocyoapcmeennvix 0peanos enacmu
1. TocynmapctBennas JJyma ®C P® - http://www.duma.gov.ru/
2. TlpaButennctBo PD - http://www.government.ru/government/
3. Tpesupent PO - http://www.kremlin.ru/
4. http://minregion.ru - opunnaneHeIil caiiT MUHHCTEPCTBA PErMOHAIBHOTO pa3BuTHs PD
5. http://gks.ru — odunmaneheiii cait denepanbHON CIYKOBI TOCYJapCTBEHHON CTAaTUCTHKH
PO
http://www.programs-gov.ru — caiit «®enepaiibHbie 1eJIeBbIe POrpamMMbl Poccum»
7. http://lwww.rost.ru - caiitr «[IpuoputeTHble HalMOHAIBHBIE MPOCKTHI U JeMoTpaduyeckas
MOJIUTHUKA»
Coset ®enepanuiit ®C PO - http://www.council.gov.ru/
1. Caiit «Masie ropoaa Poccuny http://www.towns.ru/main.html
10. 2. Caiit «Acconuanus MaJibIX U CpeaHuX Topo1oB Poccum» http://www.amsgr.ru/
11. 3. DaekrponHas OubIHOTEUHAs cucTeMa «3HaHuyMy. http://znanium.com
12. 4. DnexrponHas OMOIHOTEYHAs CHCTeMa u3aareabeTBa «Jlanpy - http://e.lanbook.com
13. 5.DnekTponnas oubimoreynas cucrema «kOpaiit» - http://biblio-online.ru
14.6. DnexktpoHHass OuOIMOTEUHass CUCTEMa «YHUBEpPCUTETCKass  OmOIMoTekay -
http://biblioclub.ru
15. 7. YHuBepcuTeTCKash CIpaBOYHO - MH(OpMAIMOHHAS TOJHOTEKCTOBas  0Oaza  JaHHBIX
MEPUOANYECKHX M3aHui - http://ivis.ru

o

©

7. MeToauvecKkne yKa3aHHs ISl 00y4AIOMIMXCH M0 OCBOEHUIO TMCUHMILINHBI (MOIYJIs1).

JlekMOHHOE 3aHATHE TPEACTABISET COOOM CHCTEMAaTHYeCcKOoe, IOCJeA0BaTENIbHOE,
MOHOJIOTHYECKOE H3JIOKCHHUE IPEIO/IaBaTelIeM-JICKTOPOM Y4eOHOro Marepuana, Kak IpaBHilo,
TEOPETUYECKOTO XapakTepa. Takoe 3aHATHE TMPEIACTaBISET COOOM AIEMEHT TEXHOJOTHH
Mpe/icTaBieHusl yueOHOro Marepualia IyTeM JIOTUYECKH CTPOMHOrOo, CHCTEMAaTHYeCKH
MTOCJICIOBATEIILHOTO W SICHOTO M3JI0KEHHUS C MCIOJb30BaHUEM WHTEPAKTUBHBIX 00pa30BaTEIbHBIX
TEXHOJIOTUH (MyIbTUMEAUNHBIX, JTEKIIUU-TUCKYCCUH, TIEKIUU-IEeMOHCTPALINN ).

Lenp ek — oOpraHu3aiys IeJICHANPABICHHOW IO03HABATEIILHONW JIEATEeIbHOCTH
oOyuaronuxcs 1Mo OBJaJCHUIO0 MPOTPAMMHBIM MaTepuaioM yueOHOW AucUUIUIMHBL. YTeHue Kypca
JIEKIMI MO3BOJISIET J1aTh CBSI3aHHOE, MOCJIEA0BATENIbHOE U3JI0KEHUE MaTepuaa B COOTBETCTBUU C
HOBEHIIMMH JaHHBIMH HAayKd, COOOLIUTH CIYIIATEeNsIM OCHOBHOE COJep)KaHHE TpeaMeTra B
LIETTIOCTHOM, CUCTEMATU3UPOBAHHOM BUJE.

3amaun NEKIUU 3aKIII0YaOTCsl B 00ecrieueHnH (pOPMUPOBAHUS CUCTEMBI 3HAHUM 10 y4eOHO
TUCHUIUIMHE, B YMEHHMHM apryMEHTHPOBAHO WU3JaraTh HAay4YHbIH MaTtepuan, B (GOpPMUPOBAHUU
MpodecCHOHAILHOTO Kpyrozopa W O0Omed KyJabTypbl, B OTPaXEHUHM e€Ile He MOJTYUYHUBIIUX
OCBEIIEHUSI B Y4eOHOW nHMTEepaType HOBBIX NOCTHIXKEHUIH HAyKH, B ONTUMHU3ALUU JAPYruX (Hopm
OpraHm3aiuy yaeOHOTO MpoIiecca.

[IpakTudeckue 3aHATHS — SBISIOTCS (GopMoOil ydeOHOU ayauTOpHON paboThl, B pamMKax
KOTOpO#l (OPMUPYIOTCS, 3aKPEIUISIOTCS W MPEACTABISIFOTCS acHHpaHTaMU 3HAHUS, YMEHUS H
HABBIKU, UHTETPUPYIOIINUE PE3yAbTaThl OCBOCHHS KOMIIETCHIINI KaK B JIEKIIHOHHOM (opMaTe, TaK B
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pa3nmuuHbIX (opMax camMocCTOATENbHOM paboTel. K  KakaoMmy 3aHATHIO MpErojaBaTelieM
bopMynUpYIOTCS TpPAaKTUYECKUE 3aJaHus, TPEOOBAHUS M METOJUYECKUE PEKOMEHIAIMH K HX
BBITIOJTHEHUIO, KOTOPBIE MPEICTABIISAIOTCS B (POH/IE OLIEHOYHBIX CPEACTB y4eOHOM TUCIUILIIUHBL

KoHTposs camocTosTenbHON pabOTHI: AJISt CTYJICHTOB JHEBHOM U 3a04HON (POPMBI 00ydeHUS
— TEKYILHUHA KOHTPOJIb OCYLIECTBIISIETCA B COOTBETCTBHE C IPOIPaMMOil 3aHATUHN (€XKEHEIENbHO IS
CTYAEHTOB OYHOM (hopMBbI 00YUEHUs; IO cEMeCTpaM — Ui CTYACHTOB 3a04HOUN (popmbl 00yUeHNUs);
MPOMEKYTOYHBI KOHTPOJb IO HMTOTaM OCBOCHHS JHCUUIUIMHBI OCYIIECTBISIETCS B (opme
pPEUTUHIOBOM cucTeMbl OLieHOK. OnucaHue 3aJaHuil Uil CaMOCTOSITENIbHON pabOThl CTYAEHTOB U
TpeOOBaHMI MO WX BBITIOJHEHUIO BBIJAIOTCS MPENOAaBATEIEM B COOTBETCTBHH C Pa3pabOTaHHBIM
(OHIOM OLIEHOYHBIX CPEJCTB 10 TUCIHUILIHHE.

CamocrosarenbHas pa0oTa CTYAEHTOB 10 JaHHOMY Y4YeOHOMY Kypcy IIpeaIoyaraet
MOATAIHYIO MOJArOTOBKY MO KaXKJIOMY pa3Jiesly B paMKaxX COOTBETCTBYIOLIUX 3a/IaHU:

[lepBBIii 3Tam caMOCTOSATENBHOM pabOThl CTYJIEHTOB BKJIIOYAaeT B ce0s  TIIATEIbHOE
U3Y4YEHHE TEOpPEeTUYECKOro MaTepuaia Ha OCHOBE JIEKIIMOHHBIX MAaTepUalioB IIPErojaBaTers,
PEKOMEHAYEMBIX  pa3[eioB  OCHOBHOM M  JOMOJHUTEIbHOW  JIMTEpaTypbl, MaTepuajioB
MEePUOJNYECKUX HAy4YHBIX M3JaHHUM, HEOOXOIMMBIX IJI OBJAJEHUS MOHITHHHO-KATErOpUaJbHBIM
anmnapatoM ¥ (QOpPMHUpPOBAaHHUS MPEICTaBICHUA O KOMIUIEKCE aHaJIMTHUYECKOT0 HHCTPYMEHTapHsl,
HCIO0JIb3YeMOT0 KaK B paMKaXx JaHHOW OTpaciid 3HaHUs, TaK U MyOJIMYHOM MpPaKTUKE;

Ha BTOpoM 3Tame Ha OoCHOBE CPOPMHUPOBAHHBIX 3HAHWHA U MPEACTaBICHUM MO JaHHOMY
paszfeny CTYJEHTHI BBIMOIHSIIOT MPaKTHUECKUE 3a/1aHUs, HalleJICHHbIE Ha (JOPMUPOBAHUE YMEHUHN U
HaBBIKOB B paMKax 3asBJI€HHOW KommereHUuH. Ha naHHOM »3Tame CTyIeHThl OCYLIECTBIISIIOT
CaMOCTOSITENIbHBIN MOUCK SMIUPUUYECKUX MaTEpUajOB B paMKaX KOHKPETHOTO 3aJlaHusi, 00001aoT
U aHaJU3UPYIOT COOpaHHBIM MaTepuan MO CXeMe, pPEeKOMEHJOBAHHON mpenojaBaTesieMm,
(GOopMyNIUPYIOT BBIBOABI, TOTOBAT MPAKTHUUYECKHE PEKOMEHJAIMM, NMPE3CHTALUOHHBIE MaTepUalIb
IUIs. yOJIMYHOTO UX MPEICTABICHUS U 00CYXKICHUS.

Eme oana ¢opma opranuzauum paOOThl CTYAE€HTOB — HAalUMCaHHE 3CCE, KOTOPOE
MPEACTABISIET COO0M HEOONBIIOE HCCIEOBAaHUE KAaKOW-IMOO TPOOIEeMBbI TEOPHUU W TMPAKTHKU
CTaTUCTHUYECKHX PACUYETOB C MPEUIOKEHUEM BAPHAHTOB PELICHUSI JAHHOM MTPOOIEMBI.

Jl11 OTBETOB Ha MHAMBUIYAJIBHBIE BOIIPOCHI, a TAKXKE JUIsl IOMOLIM B MOATOTOBKE JAOKIIAI0B
Y HaIICAHHUH ICCE NPEAYCMOTPEHBI MHIAUBUIYAJIbHBIE KOHCYJIBTALMHU IPEIOIaBaATEs.

Metoudeckre peKOMEHAALNHN 110 HAITMCAHUIO ICCE

IlocTpoenue a3cce - 3TO OTBET Ha BOIPOC MM PACKPBITHE TEMBI, KOTOPOE€ OCHOBAaHO Ha
KJIACCUYECKON CUCTEME JI0KA3aTEeNIbCTB.

Crpyktypa 5cce.

TUTyIbHBIN JTHCT.

BBenenue - cyrb 1 000CHOBaHUE BBIOOPA JAHHOM TEMbI, COCTOMT M3 psijia KOMIIOHEHTOB,
CBSI3aHHBIX JJOTUYECKHU U CTUIMCTUYECKHU;

Ha sTom »sTame oueHb Ba)XKHO NPAaBUIBHO CHOPMYIUPOBATH BOIPOC, HA KOTOPBIH BBI
coOupaeTech HAlTU OTBET B XOJIE CBOETO HUCCIIE0OBAHMSL.

OcHOBHas 4acTh - TEOPETUUYECKHE OCHOBBI BBIOPAaHHOH NPOOIEeMbl M U3JI0’KEHHE OCHOBHOTO
BOIIpOCA.

JlaHHas 4acTh HpeArnoiaraeT pa3BUTHE apryMeHTalluu U aHaIu3a, a TaKkke 000CHOBAaHHE UX,
UCXOJS W3 MMEIOIIMXCS JaHHBIX, APYTUX apryMEHTOB M MO3MLIMHA IO 3TOMYy Bompocy. B artom
3aKIII0YAETCs OCHOBHOE COJIEpP)KaHHE 3CCe€ U ITO MpPEJACTaBisAeT COOOW TIJIaBHYIO TPYJHOCTb.
IloaToMy BakHO€ 3HAa4Y€HHE MMEIOT TOJ3arojOBKH, Ha OCHOBE KOTOPBIX OCYILECTBIISETCS
CTPYKTYpPUPOBAaHUE apryMEHTallMd; HMEHHO 3[eCb HEO0OXOOUMO O000CHOBaTh  (JOTMYECKH,
UCTOJb3Yysl JaHHbIE WINM CTPOTHE pacCyXAEHUs) MpeJlaraeMyro apryMmeHTanuto/asanus. Tam, riae
3TO HEOOXOJMMO, B KauyeCTBE AHAIUTUYECKOTO WHCTPYMEHTAa MOKHO HCIOJIb30BaTh IpaduKw,
JMarpaMMbl U TaOTUIIBL.

3akitoueHue - 0000IEeHHsI 1 apryMEHTUPOBAHHBIE BBIBOJIBI IO TEME C YKa3aHUEM 00JacTu
ee npuMeHeHus U T.1. [1oAbITO)KUBAET 3cce WiN enle pa3 BHOCUT MOSCHEHUS, MOAKPEIISET CMbICI
U 3HAYCHHE M3JI0KEHHOIO B OCHOBHOW YacTH. MeTo/bl, pEKOMEHyEMBbIE JUIsI COCTABJICHUS
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3aKIIIOYEHUS: TOBTOPEHME, HWIUIIOCTpALlMs, LMATaTa, BIEUYATIAIONIEE YTBEPXKACHUE. 3aKIIIOYCHHE
MOXXET COJIEp’KaTh TaKOW OUYEHb BAXKHBIM, JOMOJHSIOIIMM 3CCE 3JIEMEHT, KaK yKa3aHUE Ha
IIpUMEHEHHE (MMIUIMKALINIO) UCCIIEI0BaHMs, HE UCKIII0Yasi B3aUMOCBA3H C JPYrUMU IIpoOIeMaMHu.

O6bembl 3cce KoJIeOMOTCS OT 1-4 MAIIMHOMUCHBIX CTpaHuIl. PaboTa BBINOJHSETCS Ha
OJHOH CTOpOHE JuCTa cTaHgapTHoro (opmara. ITo oGeum cTropoHaM JHMCTa OCTABISIOTCS MOJI
pa3mepom 35 MM cieBa u 15 MM. cripaBa, pekomenyercs mpudt 12-14, uarepsain - 1,5.

Kputepun oueHku 3ajaHuii B paMKax CaMOCTOSATEIbHOW  pabOThl  CTYIEHTOB
(bopMyIHpYIOTCS ITperoiaBaTeseM B (POH/IE OLIEHOYHBIX CPEACTB.

B ocBoeHun QUCUMIUIMHBI MHBAIWJAMHU W JIMIAMU C OTPAHUYEHHBIMH BO3MOXHOCTAMU
310pOBbsl 0O0JbIIOE 3HAUYEHUE MMEET HHIMBUIyaldbHass YydeOHas pabora (KOHCYJAbTalMH) —
JIONOJIHUTEIBHOE Pa3bsICHEHUE YUeOHOr0 MaTepHana.

WnauBuayanbHble  KOHCYABTAallMM MO  TPEAMETY  SBISAIOTCA  BaXXHBIM  (pakTOpoM,
CHOCOOCTBYIOUIMM HMHAMBHyadU3alud OOyY€HHUS U YCTAaHOBJIEHHWIO BOCIUTATEIBHOTO KOHTAKTa
MEeXAy TpenojaBareieM U O0y4arolMMCs WHBAJIWJIOM WM JIMIOM C OTPAaHUYEHHBIMU
BO3MOXHOCTSIMU 3JI0POBBSI.

Bun yaeOHbIx Opranu3zanust 1esTeIbHOCTH CTY/IEHTa
3aHATUHI
Jlexmus Hanucanne KOHCHEKTa JEKIUWA: KpPaTKO, CXEMaTU4YHO, MOCIIEI0BATENbHO

(uKcHpOBaTh OCHOBHBIE TOJIOKEHUS, BBIBOJbI, (OPMYTUPOBKH, 000OIIECHNUS;
[OMeYaTh BaXKHBIE MBICIM, BBIJENATh KIIOYEBbIE CIIOBA, TEPMUHBL
O603HaunTh BOMPOCHI, TEPMUHBI, MaTepuai, KOTOPBIA BbI3bIBAET TPYIHOCTH,
MIOMETUTh U TOMBITAaThCSI HAWTU OTBET B peKOMeHAyeMoil nuteparype. Eciu
CaMOCTOSATENIBHO HE yJaeTcsi pa3oOpaTbcs B Marepuase, He0OXO0AUMO
c(opMynIHUpOBaTh BONPOC M 33JaTh IPENOAABATENI0 HAa KOHCYJIbTAl[MHM, Ha
IPAKTUYECKOM 3aHSATHH.

CemuHapckue | 3HaKOMCTBO C  OCHOBHOM W JIOMOJHUTEIBLHOW JIMTEPATypoOW, BKIHOYAs
3aHATUA CIpaBOYHbIE M3AAaHUS, 3apYOCKHbIE HCTOUYHUKHU, KOHCIEKT OCHOBHBIX
MOJIOKEHUM, TEPMUHOB, CBEJIEHUM, TpeOyoUuX [Uid 3alOMUHAHUSA U
SIBJISIFOIIIMXCSI OCHOBOTIOJIATAIOUINMHU B 3TOM TeMe

CPC [Ipu caMoCTOATEIHLHOM U3yYEHUH TUCHUIUIMHBI CIIEIYeT MOJIb30BaThCs
rpadukoM opraHU3ali CAMOCTOATEIHLHON PabOThI CTY/IEHTOB.

[Ipex e Bcero He0OX0AMMO U3YUUTh JIUTEPATYPY [0 COOTBETCTBYIOIICH TeMeE,
oOpailiasgs BHUMaHue Ha HanOoJiee Ba)KHbIE MOMEHTBI, OTIPEAETISIONINE
MOHMMAaHHE COOTBETCTBYIOIIEIO pa3zena.

[Ipu u3ydennn Kypca caMOCTOSITENILHO U IIPH MOATOTOBKE K CEMUHAPCKUM
3aHSTUSIM CIIEyeT 0OpaTUTh BHUMAaHKE HAa KOHTPOJIbHBIE BOMPOCHl. Kaxk 1bIii
U3 yKa3aHHBIX BOMPOCOB HEOOXOAUMO CAMOCTOSATEIHHO MOBTOPHUTH I10
y4eOHHUKY U PEUIUTh YKa3aHHbIE MPEno/aBaTeieM KOHTPOJIbHbIC 3aJaHHsl.
He pexomennyercs mpuctynath K paboTe HaJ Cieayomeld TeMoi, moka
TBEPJO HE YCBOCHA MPEAbLAYIIasl.

IloaroroBka HpI/I INOATOTOBKE K 9K3aMCHY H606XOJII/IMO OPUCHTHUPOBATHCA HA
K 3a4€Ty KOHCIICKTBI HeKHHﬁ, PCKOMCHAYEMYKO OCHOBHYHO H  JOIIOJIHHUTCIBbHYIO

JUTEPATypy

B ocBoeHHMM MMCHUINIMHBI WHBAJIWAAMM M JHIAMH C OTPAHUYCHHBIMU BO3MOKHOCTSIMU
3A0POBbA OOJIBIIIOE 3HAYCHUE HMECT HHIANBUAYAJIbHAA yqe6Ha;1 pa60Ta (KOHCYJ’IBT&L{I/II/I) —
AOIMOJIHUTECIIBHOC PA3bACHCHUC y‘-IC6HOI‘O Marepuaia.

I/IH,Z[I/IBI/I,Z[yaJ'ILHLIC KOHCYJIbTallUKU  T10 npeaMeTy  ABJAIOTCA  BAXXKHBIM (I)aKTDpOM,
CHOCO6CTByIOIJ_II/IM WHAWBUAYAJIHU3allUA O6y‘-ICHI/I$I N YCTAHOBJICHHIO BOCIIUTATCIBHOI'O KOHTAKTa
MCXKIAY MNOpCIoaaBaTCiicM U O6y‘-IaIOH_II/IMCH HWHBAJIMLJIOM WK JMOOM C OTI'paHUYCHHBIMHA
BO3MOKHOCTSAMMU 3T0POBBAL.

24



8. Ilepeyenbr HUHGPOPMANMOHHBIX TEXHOJIOTHI, MCHOJIb3yeMbIX NPH OCYIIECTBJIEHHH
o0pa3oBaTeIbHOIO Npoecca no JMCHUILIHE (MOAYJII0).
Ilepeyenb HHGOPMALMOHHBIX TEXHOJIOI M.
Hcnonp3oBaHne MyJIbTUMEIMIHBIX MIPE3CHTALMI MPEeroiaBaTesieM B JIGKLMOHHOM (opmare
U NIpU MOJArOTOBKE 3a/laHui Ul MPAaKTUYECKUX 3aHATHI CTYJEHTaMM, UCIOJIb30oBaHue VHTepHeT-
TEXHOJIOTUH MM TOJATOTOBKE CTYACHTaMH BeO-Kpyu3a, oOIeHHe C TMpernojaBaTesieM II0
3JIEKTPOHHOM MOYTE.
Ilepeyenb HEOOXOAUMOI0 POrPAMMHOIO O0eceYeHHusl.
JUis MOArOTOBKM M JAEMOHCTPALIMM IPE3EHTALIMOHHBIX MaT€pUaIIOB HCIOJBb3YETCS IMaKeT
nporpamma PowerPoint Microsoft Office, OC Microsoft Windows 10 Beixogom B IHTEpHET.
Ilepeuenb HH(POPMALIMOHHBIX CIIPABOYHBIX CHCTEM:
1. CrpaBouHo-nipaBoBas cucrema «KoucynbranT [Tirocy (http://www.consultant.ru)
2. DnexkrponHas oudaroreunas cuctema eLIBRARY.RU (http://www.elibrary.ru)/

9. MaTepI/IaJ'IbHO-TeXHI/I'leCKaﬂ 6333, Heo0XoauMas AJIs OCYIIECCTBJICHUSA
06pa30BaTeJ’IbHOFO nmpouecca nmo IMCIHUIJIMHE (MO)Iy.]IIO)

MarepuanbHO-TEXHUYECKOE 00€CTIeUeHNEe TUCIIUTLTAHBI

Ne Bua pabdot
(MOZyIIsT) ¥ OCHAIEHHOCTh

1. JlekimoHHbIE 3aHATUSA | AyIUTOpPUM, OCHAIIEHHBIE MPE3CHTAIMOHHON  TEXHUKOU
(mpoexkTop,  3KpaH, HOYTOYK) M  COOTBETCTBYIOUIUM
nporpammubiM obecriedenuem (Microsoft Office 2016).

Ayn. 420H, 401H.

2. CemuHapckue 3aHATUS | AyIUTOPUM, OCHAILCHHBIE MPE3CHTALIMOHHOWM  TEXHUKOMU
(mpoekTtop,  3KpaH, HOYTOyK) ¥  COOTBETCTBYIOIIHM
nporpammubiM obecnieuenrem (Microsoft Office 2016).

Ayn. 420H, 401H.

3. I'pynmossie Kadenpa opranuzanuu v MmiaHUPOBaHHUS MECTHOTO DPa3BUTHS
(MHIMBUTyaTbHBIC) (aymutopust Ne 4076-H).
KOHCYJIbTaIlH

4, Tekymuii  KOHTpOJb, | AYIUTOPUH, OCHAILCHHBbIE MPE3CHTALIMOHHOM  TEXHUKOMU
MIPOMEXKYTOUHAS (mpoexkTop,  9KpaH, HOYTOYK) M  COOTBETCTBYIOUIUM
aTTecTanus nporpammubiM obecticuenrem (Microsoft Office 2016).

Ayn. 420H, 401H.

5. CamocrosiTenpHas Kabuner s caMOCTOSATENBbHOW pabOThI, OCHAIICHHBIH
pabota KOMIIBIOTEPHON TEXHHKOW C BO3MOKHOCTBIO TOJKITFOUCHHS K
cetu «MHTEpHET», NPOrpaMMON SKPAHHOTO YBEIUYCHUS H
00ECIICYCHHBII JJOCTYIIOM B AJIEKTPOHHYI HH()OPMAaIMOHHO-
oOpa3oBaTenbHYI0 cpefly yHuBepcutera (budnmuorexa Kyol'Y).

Astop PIIJI Poqun A.B.
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