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1 esaun u 3a1aum U3y4YeHUs JUCUMILIIMHBI (MOXYJIs)

1.1 eab ocBoeHHUs TUCHUILIHHDI.

W3ydyeHue naHHOrO Kypca IO3BOJHT IOJYYHTh IPEACTAaBICHHE O COJIEpPKaHUU, CTPYKTYpeE,
OCHOBHBIX TEHJCHIIMSAX W IMOAXOJaX B 00JacTH OOECredeHHs KauecTBa, a TaKKe MO3HAKOMHUTHCS C

OCHOBHBIMU CUCTEMAaMU CTAHIAPTOB B obnactu MCHCI’)KMCHTa Ka4ycCTBa.

1.2 3agauy JUCIHUILINHLI.

— H3Y4YUTh COBPEMCHHYIO KOHICIIIHUIO MCHC/[PKMCHTA Ka4CCTBA,

— TI03HAKOMUTKCS C OTE€YSCTBEHHOM U Sap}I6e}KHOI7I I/ICTOPI/I@ﬁ MCHCIP)KMCHTA Ka4ycCTBa,

— HaYYHUTHCA NPUMCHATH HHCTPYMCHTLI U MCTOABI YIIPABJICHUA KAYCCTBOM,

— OBJIaACHHC HpO(i)eCCI/IOHaJIBHBIMI/I IIoAXO0JaMHU K ITPOCKTUPOBAHHUIO CHCTEM obecreyeHns1 KauecTBa

" OpraHuv3anuun yrpaBJICHUSA KAQ4YC€CTBOM IMPOAYKIHH.

1.3  Mecro 1UCHUILIUHBI (MOYJIs1) B CTPYKTYpe 00pa30BaTe/ibHOI NPOrpaMMbl

I[I/ICI_II/IHJ'II/IHB. «I/IH(I)OpMaI_II/IOHHBIe TEXHOJIOTHUM B VYIIPABJIICHUU KadYCCTBOM» OTHOCUTCA K

00s13aTeNbHON YacTH O10Ka | «IUCIMITIHHBI (MOIYJIH )» Y4€OHOTO TUIaHa.

B cootBeTcTBUM C pa60‘lI/IM y‘le6HbIM IJIaHOM JUCHUIIIIMHA U3YyYaCTCA Ha 1 Kypce 1o OYHOM (l)opMe

oOydeHus. Buj mpoMexyTOUHON aTTeCTalluu: 3a4eT.

,Z[aHHOf/'I JUCHMIITIMHA CBA3aHa CO CIICAYIOIIMUMHA KypCaMu: BBCACHUC B HAIIPAaBJICHUEC ITOATOTOBKU,

OCHOBBI TCXHUYCCKOI'O PEryJIMPOBAHUs, OCHOBBI IIPOCKTUPOBAHUSA TPOAYKIHUH.

1.4 TlepeyeHb IUIAHMPYEMBIX Ppe3yJbTATOB OOy4YeHUs] MO JMCHHMILIMHEe (MOAYJII0),

COOTHECCHHBLIX C INIAHUPYEMBIMHU pPE3YyJIbTaTaMHU OCBOCHUSA 06pa3OBaTeJIbHOﬁ Inporpammal.

N3yyenne naHHOM y4yeOHOM NIMCUUIUIMHBI HaIpaBlIeHO Ha (OPMUPOBAHHME Yy OOYHAIOIIMXCS

komnerennuii; OITK-9

KOIL 1 HAMMCHOBAHUEC MHAUKATOpa JOCTUKCHUSA
KOMIICTCHIINHN

Pe3ynbTaThl 00y4eHUS 110 JUCIUATIIMHE

OIIK-9 Cnocoben pa3pa0aTbhiBaTh alIrOPUTMbI U MPOTPaMMbl, MPUTOAHBIE JUISI MPAKTHYECKOTO
NpUMEHEHHUs B o00jacTu Mpo(ecCHOHATBHON JEesTeNbHOCTH, C NPUMEHEHHEM COBPEMEHHBIX
UH(POPMALIMOHHO-KOMMYHUKAIMOHHBIX TEXHOJIOTMH M C y4eToM TpeOoBaHMH WH(OPMAlMOHHOM

0€30I1aCHOCTH

NOIIK-1  PazpaGaTbiBaeT  anropuT™Mbl U
POTPaMMBI, TIPUTOJHBIC UISI TPAKTHIECKOTO
NpUMEHEeHHs B 00J1aCTH yIpaBJIeHUs KAYeCTBOM

3HACT CIIOCOOBI aHaJIu3a PE3YyJIbTAaTOB
JCATCIIBHOCTH T10 00eCITeueHNI0 KaueCcTBa

yMEeT BBIOMpATh U PEaTM30BBIBATH MEPOTIPUSATHS
B IIEJSIX aHaaW3a Pe3yJbTaTOB JCITEIBHOCTH IO
o0ecreYeHu 0 KayecTBa

BJIaJICET HaBbIKAMU [0 AaHAJIU3y pE3YyJbTaTOB
NEeITEILHOCTH 110 00ECIIEUeHNI0 KaueCcTBa, B TOM
qUCJIE C TOMOIILI0 CKBO3HBIX U T-TexHomorut

NOIIK-2 [Ipumensier COBpEMEHHBIE
UH(POPMALMOHHO-KOMMYHHUKAIIMOHHBIE
TEXHOJIOTUHT c y4ETOM TpeOoBaHU

UH(POPMALIMOHHOM 6€30MaCHOCTH

3HAaeT TEOPETUYECKHE OCHOBBI M MPAKTHUECKHE
MNOJAXOAbl  pa3pabOTKM  MEpONpHUATHH MO
YIIYUIIEHUIO B paMKaX CUCTEMbl MEHEPKMEHTA

yYMEET OIPCACIIATH OTallbl mnmpomnecca,
OKa3bIBArOIME HauOoIbIIee BIMIHIE HA KQUECTBO

BJIagccT MGTOI[OJIOFHGﬁ COBpeMeHHBIX IIoaX010B
K YIIpaBJICHUIO KayeCTBOM MIPOTYKIIHH,
MPOLIECCOB, YCIAYr, B TOM YHCJE C MOMOUIBIO
ckBO3HBIX U T-Texuomornii




PesynbraTel 00y4eHUs MO IUCLMIIJIMHE AOCTUralOTCAd B paMKaxX OCYIIECTBIEHUS BCEX BHJIOB
KOHTAKTHOM M CaMOCTOSITELHON pabOThl 00yYaromMXCs B COOTBETCTBHH C YTBEPXKACHHBIM yYeOHBIM
IIJIAHOM.

WNHauKaTopel TOCTHMKEHUS KOMIETEHIUH CUMTAOTCd C()OPMUPOBAHHBIMH MPU JTOCTUIKECHUHU
COOTBETCTBYIOLMX UM PE3yJIbTaTOB O0YUYEHHUS.

2. CTpyKTYypa U coiepKaHue THCHHILITHHBI.

2.1  PacnpenejieHue TPYA0EMKOCTH THCHUILIMHBI 10 BUIAM padoT

OO6mast TpyA0EMKOCTh ITUCHUILTUHBI cocTaBisier 3 3a4.eq. (108 waco), mx pacmpexnenenue mo
BUJIaM padoT MPE/CTaBICHO B TaOJIHIIE:

Buapr paboTer Bcero vacos dopma 00yueHus
ouHas
2 ceMecTp
KonrakTHas paGora, B TOM 4ucJe: 32,2 32,2
AyauTOpHBIE 3aHATHS (BCEro): 32 32
3aHATUA JTEKIIMOHHOTO TUIIA 16 16

JIaGopaTopHble 3aHATUS - -
3aHATHS] CEMUHAPCKOTO TUIA (CEMUHAPBI, IPAKTUYECKHE

16 16

3aHATHUSA)
HNHuas koHTaKTHas padora: 0,2 0,2
KonTtpons camocrostensHoit padots! (KCP) - -
[Ipomexyrounas arrectauus (MKP) 0,2 0,2
CamocrosiTesibHas padoTa, B TOM YHCJIe: 75,8 75,8
[TpopaboTka yueOHOTO (TEOPETUYECKOr0) MaTepuaa 75,8 75,8
[ToaroroBka Kk TEKyIeMy KOHTPOJIIO - -
KonTpous: = =
[ToaroroBka k 3auery - -
O0mas Tpy10eMKoCTh yac. 108 108

B TOM YHCJIe KOHTAKTHASA 322 322

pabora

3a4. ef 3 3

2.2  CTpyKTypa AMCUUIIUHBI:
Pacnipenenenrie Bu1oB yueOHOM pabOTHI U UX TPYJOEMKOCTH TI0 pa3zesiaM JUCITUTUINHBL. Pa3aenst
IMCIUTUIAHBL, H3y4aeMbIe B 2 CEMecTpe:

KommuecTtBo wacos
Ne HanveroBane pasienos AynutopHas paboTa Bueayauropnas
Bcero pabora
JI 113 JIP CPC

1 [Ipeamer n o0iacTte 40 5 5 i 30
yIpaBlIeHUs] KAYECTBOM

5 Mertoponornueckue OCHOBBI 40 5 5 i 30
yIpaBJICHUS KaueCTBOM

3 Conepxxanue COBPEMEHHBIX 278 6 6 i 15.8
MOJIXOJIOB K YIIPaBJICHUIO KAYeCTBOM




HUTOI'O no pazaenam TUCIUTUTAHBI 107,8 16 16 - 75,8
KoHTpoIb caMOCTOSATEIBHON pabOThI
(KCP)

ITpomexyrounas arrectauus (MKP) 0,2 - - - -

[ToaroroBka K TeKymiemy KOHTPOIIIO - - - - -
OO6m1as TpyJJ0EMKOCTh IO
JUCHUITIINHE

108 - - - -

[Tpumeuanue: JI — nexuuu, [13 — npaktuyeckue 3anatusi / cemunapsl, JIP — mabopaTopHble 3aHATHS,
CPC — camocrosiTenpHas padoTa CTyACHTa

2.3 Conep:xaHue pa3iesioB JUCHUILIHHBI:
2.3.1 3aHAaTHHA JEeKIHOHHOI'0 THIIA

®opma
Ne Haumenosanue pasnena Coneprxanue paznena TEKYILIETO
KOHTPOJIA
1 2 3 4
1. |IIpenmet u obnacth ynpasieHus | KauecTBO M KOHKYPEHTOCIOCOOHOCTh B YCTHBII
Ka4eCTBOM YCJIOBUSX PHIHOYHOU YKOHOMUKHU. ompoc
2. |Meromgonoruueckue ocHOBb] KauecTtBO  kak  OOBEKT  yIpaBJECHHS. YCTHBIN
YIIPaBJICHUSA Ka4eCTBOM Hcropuueckue  acmekTel  yIpaBICHUS o1poc,
KaueCTBOM. YTPaBJICHHE KadyeCcTBOM Ha | PCHICHHC
stamax JKIIII. Kelc-cTau
3. |Conepxanmue COBPEMEHHBIX MeKlyHapOJHbIE U HALIMOHAJIBHBIE IPEMUH YCTHBIN
OAXO/I0B K YIIPABJICHHUIO B oOnacTu KadecTtBa. WHCTpyMeHTH U ompoc,
Ka4eCTBOM TEXHOJOTUM  YIPAaBICHHUS  KA4eCTBOM. | pEILICHHUE
Opranuzanys yrpaBieHHUs KadecTBOM Ha | Kekc-cTaau
npeanpusatid.  DHHAHCOBBIE  ACHEKTHI

YIIPaBJICHUS KA4E€CTBOM.

2.3.2 3aHATHS CEMHHAPCKOIr0 THUNA

<D0pMa TCKYIICTO KOHTPOJIA

Haumenosanue TeMarnka NpakTUYECKUX 3aHATUN
paszaena (cemuHapoB)
1 2 3
[Ipenmer u obnacThb [TonsiTue kareropuu kadectsa. Pazsurue Pemenue cutyanimoHHBIX
yIpaBIeHUS MOHATHS «KauecTBO». Mognens Kano. 3a/1a4, yCTHBIHM OIpoC,
KaueCTBOM TECTUPOBAHUE, TOKIA
Buibl KOHKYpPEHTOCIIOCOOHOCTH.
Merononornueckue KauecTBo Kak 00BEKT ynpaBieHUs Pemenne cutyanioHHbIX
OCHOBBI ynpasiieHust | (AHanu3 TpeOOBaHUM K NOJUTHKE B 00IaCcTH 3a/1a4, yCTHBINA OIPOC,
Ka4yeCTBOM KadecTBa) TECTUPOBAHUE, TOKJIA]I, Keic-
cTaau
Hcroprueckue acieKThl yIIpaBICHUs Keiic ctagu, TecTupoBanue

KauecTBOM (DBOJIIOLMS TIOJIXO/I0B K
YIPaBJICHUIO Kau€CTBOM, HAIlMOHAIbHBIE




KOHIEMIUH YIIPABJIEHUSI KaYeCTBOM, CUCTEMBbI
yIpaBiIeHUS KAYECTBOM )

Copepxanue MexayHapoaHble U HalMOHAJIbHBIEC IpEMUHN B | PelleHne cuTyallnoHHBIX
COBPEMEHHBIX oOnactu KauecTBa. IHCTpyMEHTHI U 3a/1a4, YCTHBIN OIIPOC,
IIOAXO0B K TEXHOJIOTMH YIIPABJICHUS KA4E€CTBOM. TECTUPOBAHUE, NOKJIAJ, KEHC-
YIIPAaBJICHUIO Opranuzanys ynpasieHUsl Ka4YeCTBOM Ha cTagu
Ka4ueCTBOM npeanpusaTii. @UHAHCOBBIE ACIIEKTHI

YIIPABJICHUS KA4E€CTBOM.

[Ipumeuanue: O — ompoc.

2.3.3 JlaGopaTopHble 3aHATHS.
Jlabopamopnule 3anamus - He npedyCMOmpeHbl

2.3.4 IlpumepHasi TeMAaTHKA KYyPCOBBIX padoT (IPOEKTOB)
Kypcosvie pabomvl - He npedycmompeHul

24 Ilepeyenb y4eOHO-MeTOAUYECKOr0 oOecHeYeHUsi IS CAMOCTOSITEJIbHOH PadoThl
o0yvyarumuxcst Mo JUCHUILINHE (MOIYJIIO)

[TepeueHsb yueOHO-METOIUIECKOTO 00CCTICUCHUS TUCITUTUIAHBI

No Bung CPC T10 BBIMOJHEHUIO CAMOCTOSTEIHLHON pabOThI
1 2 3
1 [TpopaboTka yueOHOTO VYnpasnenue kauecTBoM. [IpakTukyMm : yueOHOe mocobue s
(TEOpETHYECKOTO) By30oB / E. A. Topbamko [u nap.] ; moxm penmakuueit E. A.
Marepuaia lopbamko. — 2-¢ wusn., ucnp. — MockBa : M3maTenbcTBo

IOpaiir, 2021. — 323 c. — (Bricmee obpazoBanme). — ISBN
978-5-534-00907-1. — Tekcr : anmextponHbIi // DBC HOpaiit

2 |CamocrosiTenbHOR U3YHCHHE [cajir]. — URL: hitps:/urait.ru/bcode/469623
TCOPECTUYCCKOTO MaTCpHraia

3 [ToaroToBka K TeKyIemy
KOHTPOJITIO

yqe6HO-MCTOI[I/IquKI/Ie MaTCepuraibl I CaMOCTOSTEIbHOM pa6OTLI 06yqa101u1/1xc;1 H3 yuciia
HWHBAJIMJI0B U JIML C OTpPaHUYCHHBIMH BO3MOKHOCTAMU 3JOPOBbA (OB?)) IpEaAOCTaBJIAIOTCA B (I)OpMaX,
AAAalITUPOBAHHBIX K OPAaHUYCHUSAM UX 3JOPOBbLS U BOCIIPUATHA I/IH(I)OpMaLII/II/IZ

JUist U1 ¢ HapyIICHUSIMH 3pEHHS:

— B 11e4aTHOM (hopMe yBETMUYEHHBIM HIPU(TOM,

— B hopMe JIEKTPOHHOT'O IOKYMEHTA,

— B popme ayauocaiina,

— B miedyaTHOU opme Ha si3bike bpaiins.

JUnist U1 ¢ HapyIIEHUSIMH CTyXa:

— B IIeYaTHOM opme,

— B (popMe 3IIEKTPOHHOTO TOKYMEHTA.

JUis a1 ¢ HapyIIEHUsIMHM OTIIOPHO-/IBUTATENIBHOTO amnmapara:
— B 1e4atHoi (opme,


https://urait.ru/bcode/469623

— B popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B (hopme ayauodaiina.

JlaHHBII TIEpeYeHb MOXKET OBITh KOHKPETHU3UPOBAH B 3aBUCHMOCTH OT KOHTHHIE€HTA
00ydaromuxcsl.

3. Oo0pa3oBaTte/ibHbIE TEXHOJOTHHI

B xone m3ydeHuss AMCHUILUIMHBI MIPEIYCMOTPEHO MCIOIB30BAHUE CIEAYIOMIMX 00pa30BaTEebHBIX
TEXHOJIOTHH: JICKOWH, IPAKTUICCKUC 3aHATHA, CAMOCTOATCIIbHAA pa60Ta CTYACHTOB.

KommeTreHTHOCTHEBIN noaxoJ B paMKax NpCrioAaBaHus JUCHUIIIIMHBI pCaIN3yCTCA B UCIIOJIL30BAHUHN
HHTCPAKTUBHBIX TEXHOJIOTUII M AaKTHUBHBIX METOAOB (pa60Ta B MaJbIX rpynnax) B COUC€TaHUHU C
BHEAyIUTOPHOMN paboTOM.

I/IH(i)OpMaHI/IOHHI)IG TCXHOJIOTUH, MPUMCHACMBIC IPH H3YUCHHUHW JHCHUINIMHBI: HCIIOJIb30BAHUC
MH(POPMAIIMOHHBIX PECYPCOB, JIOCTYIHBIX B MH(POPMALMOHHO-TEICKOMMYHUKAMOHHOW cetn VHTepHeT,
Google Docs, Mentimeter, Microsoft Power Point, Microsoft Excel.

AIIaHTI/IBHI)Ie O6paSOBaT€JII>HI>IC TCXHOJIOTHHU, NPUMCHACMBIC IIPU U3YUCHUW JUCHUIIJIMHBI — JJIA
Ju € OrpaHUYCHHBIMU BO3MOKHOCTSAMH 3J0POBbS MPEAYCMOTPCHA OpraHU3allusa KOHCYJ'ILTaI_II/Iﬁ C
HUCITOJIB30BaHUEM BﬂeKTpOHHOfI IIOYTHI.

4. OueHo4yHbIC CPEACTBA VIS TEKYLIEro KOHTPOJISA YCIIEBAEMOCTH M IPOMEKYTOYHOH
arrecTanuu

OrneHoYHbIE CPEJCTBA IMpeHA3HAUYEHBI Ul KOHTPOJS M OLEHKH 00pa3oBaTEeNbHBIX JOCTHXKEHUH
00ydJaronuxcsi, OCBOUBIIMX IMporpamMmy yueOHOW mucuuruiuabl «MHpOpManmoHHbIe TEXHOJIOTHU B
YHOpaBJICHUH KAYECCTBOM).

OHGHO‘IHI)IG Cp€aACTBA BKIIIOYACT KOHTPOJIBHBIC MATCPUAJIbI JJIA IPOBCACHUSA TCKYHIETO KOHTPOJIA
B (popMe TECTOBBIX 3aJ]aHUM, KEHC-CTal, CUTYallMOHHBIX 3a7[a4 U TIPOMEXYTOYHOM aTTecTalluu B popme
BOIIPOCOB K 3a4€Ty.

Kon u HaumeHnoBanue HanmeHnoBaHME OLIECHOYHOT'O CPEJICTBA
PesynbTarel o0yueHus
No WHINKATOpa [TpomexyTouHas
(B COOTBETCTBHH C II. .
1/m | (B COOTBETCTBHH C II. 1.4) Texkymui KOHTPOJIb aTTecTanus
1.4) '
NOIIK-1 3HaeT cmocoObl aHamu3a | Ompoc, Bomnpoc na
PazpabatsiBaer pE3yNIbTaTOB TECTUPOBAHUE JK3aMEHe
AITOPUTMBI U | IeATeTbHOCTH 1o
MPOTPaMMBI, 00ecCrneveHHI0 KauecTBa
IIPUTOJIHBIE JUIsS | yMeeT — BBIOMpaTh U Bomnpoc Ha
MPAKTUIECKOTO pealn30BhIBaTh Pemenue JK3aMEHe
MIPUMCHCHUS B | MEPOIIPUATHS B IEJIAX | CHTyaIllHOHHBIX
o0nacTH ynpapeHUs | aHAKW3a  Pe3yJbTAaTOB | 3a[a4, YCTHBIN
| | xadecTBOM NEeSATSIIEHOCTH 1o | ompoc,
00€CIeYeHNIO KayecTBa | TECTUPOBAHHE,
JTOKJIaJl
BlajeeT HaBblkamu 10 | Keiic-ctaam Bompoc Ha
aHaJIM3y  pe3yJbTaToB JK3aMeHe
NeSATETbHOCTH 1o
0o0eCIIeYeHNI0 KauecTBa,
B TOM YHCJIE C IOMOIIBIO
CKBO3HBIX nT-
TEXHOJIOTHI




NOIIK-2 Ilpumensier
COBpPEMEHHbBIE
UH(POPMALMOHHO-
KOMMYHHKAI[IOHHBIE
TEXHOJIOTHH C yUYETOM
TpeboBaHMit
UH(POPMALIMOHHOM
0e30MacHOCTH

3Ha€T  TEOPETHYECKUE
OCHOBBI M IPAaKTHUYECKUE
MOAXOMbI  pa3paboTKu
MEpOIPUITUI o
YITYYIISHUIO

Ompoc,
TECTHUPOBAHUE

Bomnpoc na
9K3aMeHe

yYMEET ONPEAEIIATH 3TAIIbI
mporecca,
OKa3bIBAIOIIHE
HauOOJIbIIEE BIMIHUE Ha
Ka4eCcTBO

Pemrenne
CUTYaIlMOHHBIX
3aja4, YCTHBIN
ompoc,
TECTUPOBAHHUE,
JIOKJIag

Bomnpoc Ha
JK3aMEHe

BJIAJICET METOJIOJIOTHEH
COBPEMEHHBIX IOJX0JI0B
K YIPaBJICHUIO
Ka4eCTBOM  MPOAYKIIHH,
MPOLIECCOB, YCIIYT, B TOM
YHCI€ C  IIOMOIIBIO
CKBO3HBIX HT-
TEXHOJIOT I

Pemenne
CUTYallMOHHBIX
3a/1a4, yCTHBIN
o1poc,
TECTUPOBAHUE,
JOKJIazg

Bomnpoc Ha
JK3aMeHe

TunoBble KOHTPOJIbHbIE 32JaHUS UJIH HHbIE MATepPUAJIbI, HEO0X0AUMBIE /IJIsl OLleHKH 3HAHMI,
YMEHUIi, HABBIKOB U (MJIH) ONBITA AeATeJbHOCTH, XapaKTePU3YIOIIMX 3Tanbl ()OPMHUPOBAHUSA
KOMIIETEHI[UI B Mpolecce 0CBOeHNs1 00pa30BaTeIbHOI MPOrpaMMbl

HDI/IMGDHBIG TEMbI JTOKJIAJO0B.

° OcCHOBHBIE 3Talbl CTAHOBJIEHUS] COBPEMEHHOH (HIIOCOPHH KauecTBa.

° IIporpaMMa MeHemKMeEHTa KadecTBa JleMrHra: akcuomsl U « 14 IMyHKTOBY.

° IIporpamma MeHeIKMEHTa KadecTBa JleMHHIa: «TPYAHOCTH M (albCTapThl», «7
CMepTENbHBIX 00JIE3HEN»; TEOPHS «TITyOMHHOI0» 3HAHMUSL.

° ennas peakuus no Jemunry, uuki Jlemunra.

° Bxnaa B MEHE)KMEHT KadeCcTBa SIMNOHCKUX YYEHBIX. «SIMOHCKOE Uy 10».

° «bepeximuBoe mpoussoacTBoy». Lllects curm.

° ITporpamma «Housb AedexroB» Kpocou.

° Cratuctudeckue MeTOAbl KOHTpoJisd KauecTBa. Mcmomnw3zoBanue nmarpamm Ilapero u
20110501388

] CrarucTuueckue MeTolbl KOHTpOJs KadecTBa. KoHTposbHbIE KapThl. KOHTpOIBHBIN
JIUCTOK.

° ITonsarue BceoOuIero ynpanneHus: KauecTBOM. OCHOBHBIE 2JIEMEHTHI.

° ®dunocodus kauectsa J[Kypana.

° [Tokazarenu kadyecTBa NPOAYKIUH.

° [Toaxoapl Kalipuo U KalA3€eH.

. Monens 00yueHUs] MEHEKMEHTY KayecTBa.

° OBOJIIOLIMS MOHATHS Ka4eCTBa.

. NHCcTpymeHTsI yOpaBlIeHUS KadecTBOM: OJIOK-CXeMa MpoIlecca, BBISIBICHUE
KPUTHYECKOrO0 UHIIUJICHTA.

° IIponieccHsli MOAXO B YIPABICHUHU Ka4YECTBOM.

Kpyxku kauectBa. [Iporpamma msite Hys€ei.
SInoHcKKMe MOJIETH YIIPAaBJICHUS Kaue€CTBOM.
Knaccudukanus 3arpat Ha Ka4ecTBoO.

3arpaThl Ha COOTBETCTBHE U HECOOTBETCTBHUE, TOTEPH.



° [Mpoduns kauectBa. Konnenus roma kadecTsa.
° Pa3BeprhiBanme GyHKIMHM KayecTBa: MJIAHUPOBAHUE ITPOYKTA, MPOCKTUPOBAHUE TPOAYKTA,

IMPOCKTUPOBAHUE ITPOoLCCCa, MPOCKTUPOBAHUEC TPOU3BOJICTBA.

° Crangaptuzanys U yrpaBlIeHHE KaueCTBOM IIPOIYKIUH.

Crangaptel cepun ISO 9000.

Turbl ay TMTOPCKUX MPOBEPOK KauecTBa Ha MPEANIPHUITHH.

[TonroroBka Kk BHELIHEMY ayIUTy Ha cooTBeTcTBUE cTanaapty ISO 9001.
Ilerns xauecrna.

Buenpenne TQM Ha poccUiCKUX NpeANPUATUSIX.

[TpesenTarioHHbIi MaTepuan K gokiany cocrasisercs B IIIIIT Microsoft Office. Bpemst mokmamga — He
6onpmie 10 munyt. Ilocrme okoHuUaHUWS JOKIAAa U CECCHUU «BOIMPOC-OTBET» CTYIACHTHI 3aIOJHSIOT
oreHouHyto (opmy Ha mardhopme Google Docs.

Kpurepuu onenku noxmnama (ot 1 go 5):

CooTBeTCTBHE COAEPKAHMS I0KIIA1a 3asIBICHHOU TEMaTUKE

JIOTHYHOCTH U MOCIIEIOBATEILHOCTD B U3JI0KEHUU MaTepualia

CBo0OoiHOE BIIaJICHHE MAaTEPUATIOM

JlocTymHOCTh B U3JI0KEHUH, YMEHHE 3aHHTEPECOBAThH ayIUTOPHUIO

['paMOTHOCTB U KYJIbTYpa peuu

KauecTBO ACMOHCTpAallMOHHBIX MaTCPUAJIOB, YMCCTHOCTD UX HCIIOJIb30BAHHA B JOKJIAAC
[TonHOTa OTBETOB HA BOIIPOCHI.

IIpuMepEl TECTOBLIX 3aJaHUMN:

1. Konuenmus «Illects curm» HampaBlieHa Ha PEIICHUE CIAEAYIOMEH 3a0auu:
a) MOBBIIIIEHUE Y/I0BIETBOPEHHOCTH KIIMEHTOB;
0) cokpaleHue BpeMeHHU OTIEPAIIMOHHOTO TUKIIA;
B) YMEHbILIEHHE YHCIA Je(PEKTOB;
I') BCE BBIILIECNIEPEUNCIIEHHOE BEPHO.

2. Yucno nedeKkToB Ha OAMH MUJTMOH BO3MOXKHOCTEH, KOTOPOMY COOTBETCTBYET YPOBEHb CUTM, —
9TO:

a) 3,4 (6);

6) 6210 (4);

B) 308 537 (2);

') BCE COOTBETCTBYET.

3. B cootBercTBUM ¢ ¢umiocopueil Kaia3eH BbICIIEE PYKOBOACTBO JIOJKHO HCIIOJIB30BaTh Ha
nojJiep>KaHue TOCTUTHYTOTO YPOBHS TEXHUYECKHX U YIIPABJICHYECKUX TEXHOJIOT Uil He Ooree:

a) 20% cBoero BpeMeHH;

6) 80% cBoero BpeMeHU;

B) 100% cBO€ero BpemMeHH.

4. VHCTpyMEHT, TpPHUMEHSEMBI nansi oToOpaxeHHs (AKTOPOB B MOPSAKE YMEHBIICHUS UX
3HAYUMOCTH, — ITO:

a) nuarpamma VMcukassr,

0) TuarpamMma CpoJICTBa;

B) nuarpamma [lapero;

) cTpaTu(UKAIUN JaHHBIX.



5. C moMonIpI0 IMarpaMMbl paCCEMBAHUS MOKHO OTPEICIIUTh:

a) 3aBUCUMOCTb OJTHOM NIEPEMEHHOMN BEJIMUUHBI OT JPYIoi;

0) BEepOATHOCTb OTKJIOHEHHUS MIEPEMEHHOIN OT HOPMAaTUBHOT'O 3HAUCHUS;
B) IPUYMHHO-CJICACTBEHHBIE CBSI3U OJJHOM MEPEMEHHOMU C APYToif;

') HUYEro U3 BBILIETEPEUHCICHHOTO.

6. Ilpu3Haky, aHanu3UpyeMble C MMOMOIIBIO IuarpaMmbl [lapero, TOMmKHBI OBITH MPEABAPUTEIIFHO
YIOPSI0YCHBI:

a) TI0 YMEHBIIICHHUIO YaCTOTHl BCTPEYaEMOCTH;

0) BO3pacTaHUIO BYKHOCTHU JJISl TIOTPEOUTENS;

B) BO3PACTaHUIO PUCKA JJIS TOTPEOUTEIS;

r) He TpeOYIOT MPeBaApUTEILHOTO YIIOPAJOYHBAHUS.

7. Dran KM3HEHHOTO IMKJIAa MPOIYKINH, Ha KOTOPOM JOJDKHO MPEAOTBPAINATHCS OOJBIINHCTBO
neheKToB, — 3TO:

a) MPOEKTUPOBAHUE U pa3pabOTKa;

0) MPOU3BOJICTBO;

B) TEXHUYECKas MOJArOTOBKA MPOU3BOICTBA;

T') IOCJICTIPOJAKHOE 00CITy)KUBaHUE.

8. 3Hauenne curMel B KoHIenuu «lllecTs curmM» moxa3bIBaeT:
a) KaK 9acTO MOKET BO3HHKATh J1e(DEKT;

0) HACKOJIBKO BETTUK OYyJIeT BO3MOXKHBIN JeEKT;

B) BEJIMYUHY MAPTHH JUISI KOHTPOJIS;

') HHYETO U3 BBILIETIEPEUHCICHHOTO.

TecroBbie 3a1aHus TEHEPUPYIOTCS C OMOIIBIO H(poBoit miaTdopmer Mentimeter.
Pe3ynbTaThl TECTUPOBaHUS YUUTHIBAIOTCS IIPU BBICTABIEHUU (DMHAIBHBIX OLICHOK.

IIpnMep cUTyallMOHHOM 3aJIa4H:

B xommanuu X ObUIO MPUHSTO pellIeHre O MEPEeX0/Ie Ha HOBYIO CUCTEMY AJIEKTPOHHOMN MOYTHI C
COBpeMeHHI)IMI/I XapaKTepI/ICTI/IKaMI/I —_— paCHII/IpeHHBIMI/I BHCIIHUMHW BO3MOXHOCTAMU U OIINUAMHU IJIs1
wianupoBanus. IT -MeHemkepoM ObUTH TIpOAHANTM3HPOBAHBI MMEIOIIMECS Ha PHIHKE MPEATIOKEHUS U
MIPUHATO peIlieHre O BbIOOpE MpOorpaMMbl B COOTBETCTBUH C HEOOXOIUMBIMU XapakTepuctukamu. [locne
3aKyNKH TporpaMMbl OHa ObUIa yCTaHOBJEHA, U BCEM COTPYAHHKAM pPa30CiIaHO PYKOBOJICTBO
nmosib30BatTessi. MecsI CIyCcTsi MEHEDKEp TMOTY4YHI MHOXKECTBO Kajlo0 W TPETEH3WH OT CITyXKallux,
KOTOpBIE HE OCBOWIN (DYHKIIMH CUCTEMBI U CYUTAIIH, YTO PYKOBOJICTBO TOJIB30BATENSI HATUCAHO CIUIITKOM
CIIOKHBIM SI3BIKOM. HpOBe}IeHHOG 06yquHe anHecno OHpC}IGJ’IeHHBIe pGSYJ'IBTaTI)I, HO CHyCTH MECHAI]
MeHemKepy Hpejl'BHBJ'ISIJ'II/I BCEC TC XK€ HpeTeHSI/II/I 110 HOBO)Iy HCIIOHUMAHU S q)YHKHHfI CUCTEMBI U HGYJIa‘—IHO
COCTaBJICHHOT'O PYKOBOJICTBA.

[Tocne ucmonp30BaHMs METOJIA IIECTh MOYEMY?» ObliIa TTOJTydeHa CIIeIyIoIas KapTHHA:

B uem Cityxaiye HeI0BOJIbHBI U TPEABSIBISAIOT IPETEH3UH K HOBOUM CHCTEME
COCTOUT 3JIEKTPOHHOU MOYTHI
npobnema?
1 ITouemy? Cryxaiiue He TOHUMAIOT, KaK UCIIOIh30BaTh (DYHKITUU ITOW CHCTEMBI




2 Ilouemy? Cayxamux He 00y4nin paboTe ¢ HOBOW CHCTEMOM, UX HE CHAOIMITN
JOCTYIHBIM PYKOBOJICTBOM, U MM HE JaJIM BO3MOKHOCTH BBICKa3aTh CBOE
MHEHHE O TOM, KaKUM TpeOOBaHMIM J0JDKHA OTBEYaTh HOBAsl CUCTEMaA

3 IHouemy? Menemxep otaena [T He ynenun T0JKHOTO BHUMaHUS IPOLIECCY
TUTAHUPOBAHMSI, IPUHSUT PEIICHUE O BBIOOPE HOBOW CHCTEMBI, HE
IIOMHTCPCCOBABIINCH HOTp€6HOCTSIMI/I CIIyXalux, HC Y4ClI H€O6XO[[I/IMOCTB
npeBapUTEILHON TIOJATOTOBKH, HE JOBEJI HEOOXOIUMYI0 HHPOPMAIIHIO JI0
CBEJICHUS CITYXallUX, UCIIOJIb3Ys pa3HOOOpa3HbIe MHPOPMALMOHHBIE
KaHaJIbl, HE POCMOTPEI PYKOBOJICTBO BMECTE CO CITyKaIIUMH (B
IKCIEPUMEHTAIBHOM IPYIINe) — HE MCIIOJIb30BaH UK JleMuHra

4 Tlouemy? MeHnempkep He MOTy4ns yKa3aHUI U IOMOIU OT CBOET0 HayaJbHHUKA
U He nporen 00y4eHus 1o IIAHKPOBAHUIO MTPOIIECCOB
5 Iouemy? BHyTpeHHue npoieccsl, KOTOpble IPUMEHSIOTCS B KOMIIAHUH, HEAOCTATOYHO
3¢ GEKTUBHBI, TUCIUIIIMHA IPUMEHEHHUS HaICKAIUX POIECCOB
OTCYTCTBYET
6Illouemy? Beiciiee pykoBOJICTBO HE yA€s€T JOKHOTO BHUMaHUs (POPMUPOBAHUIO

MIPOM3BOJICTBEHHOU KYJIBTYPBI, KOTOpast ooecriednBacT 3P PeKTHBHOCTD
BHYTPEHHUX IIPOLIECCOB

3aoanue: Chopmynupyiite mpodbieMy MpOU3BOACTBEHHOTO XapakTepa M3 Ballleil CTyJaeHYeCKOn
KU3HU U UCIIOJIB3YHTE METO] KIIECTh IMMOYeMY?» ISl ONIPEISIICHUS TPHYNH BO3SHUKHOBEHUS TIPOOJIEMBI.

IIpumep keric-cTaiu:

Meton QFD mnpencraBiser co0oil TEXHOJOTUIO TPOCKTUPOBAHHUS W3ACTUNA U TIPOIECCOB,
MO3BOJISIONIYIO MTPE0OPa30BhIBATH MOKETAHUS TOTPEOUTENS B TEXHUYECKUE TPEOOBAHUS K U3JCIUIM U
rmapamMeTpaMm TMpOIECCOB UX Mpou3BojcTBa. (OCHOBHAs I1€7b MCIOJB30BAaHUS JTOTO MeEToda —
rapaHTUPOBaTh, YTO 3amMpoChl TOTpeduTenss OyayT BKIIOYEHBI B KaXKIbI aCHEeKT MPOILECCOB, OT
MIPOCKTUPOBAHUS U Pa3pabOTKH MPOAYKIMH (YCIyTH) 0 €€ U3roToBieHus (okazanus). [IpucmymmBaTses
K TOTPEOUTENISIM U IOHUMATh WX — 3TO OCHOBHAS yepTa JaHHOTO MeToaa. OHAKO UX 3aIPOCHl IPUHUMAIOT
KaK TpaBUIiOo, MPUHUMAIOT (Qopmy oOmmx 3asBieHuil. Hampumep, moTpeOUTENbh MOXKET BBIPA3HTh
MOKeJIaHue, YTOOBI MOCYIOMOEYHAsT MalllMHa THIATEIHhHO MbUIA TOCyny wid 4ToObl MP3-muteep umen
BBICOKOE Ka4eCTBO BOCIIPOM3BEICHHUS 3BYKa, WM YTOOBI JBEpIIa aBTOMOOWIIS 3aKphIBAJIach OECIIYMHO U
T.0. Jng uenedt mpous3BOACTBA HEOOXOJMMO COOTHECTH JIaHHBIE TpPeOOBAaHUA C TEXHUYECKUMHU
napamMeTpamM U3JIeNus, ¢ BO3MOKHOCTSIMU MPOU3BOJICTBEHHOr0 mporecca. [loaTomy oanH U3 3Tanos
pa3BepThiBaHMs (DYHKIIMM KadyecTBa CBA3aH C TEPEBOJIOM TPEOOBAaHWU TOTPEOUTENEH B TEXHUUYECKHE
XapaKTEPUCTUKH.

[lo BHemHeMy BHIy MaTpulla HAallOMUHAET JOM, MO3TOMY OHa MOJIy4YWJia Ha3BaHUE «J0Ma
KadecTBay.

[TocTpoeHre MaTpuIbl «J0Ma Ka4eCTBa» BKIIIOUAET 6 OCHOBHBIX JTAIOB:

1. BrisiBeHue moKeIaHUW TMOTpeOUTeNneld W ONpeNeeHre BaXKHOCTH JTHX TpeOOBaHUU IS
noTpeOuTens.

2. OmpeneneHne TEXHUYECKUX XapaKTEPUCTUK, HEOOXOMUMBIX HJsi YAOBIETBOPEHUS HYK
MOTPEOUTENS, U TMOCTPOCHHE «KPBIIIN» «JI0Ma KauecTBa», T.€. YCTAHOBJICHHE B3aUMOCBS3H MEXITY
TEXHUYECKUMH XapaKTePUCTHKAMHU. TEeXHHUYECKHE XapaKTePUCTHKU O00sS3aTeTbHO JOJKHBI OBITh



W3MEPHUMBIMH, T.K. PE3YJIbTAThI Mpolecca OyAyT KOHTPOIUPOBATHCS U CPABHUBATHCS C TIOCTABICHHBIMHU
LEJISIMU.

3. IlepeBon moxenaHWd MOTPEOUTENCH B KOHKPETHBIC TEXHUYECKUE XapPaKTCPUCTUKH, T.C.
YCTaHOBJICHHE B3aUMOCBS3EH MEX/y MOKETaHUAMHU U XapakTepucTukamu. [Ipu 3ToM ofHa TexHUYecKas
XapaKTePUCTHKA MOXKET YJIOBJICTBOPSATh HECKOJIBKO TPeOOBaHWW WIIM OJHO TPEOOBAaHHE MOXKET OBITh
Y/IOBJIETBOPEHO HECKOJIBKUMH TEXHUYECKHMHU XapaKTEPHCTUKAMHU. 3aT€M YCTaHABIMBACTCS TECHOTA U
CHJIA CBSI3M MEXKILy HUMH.

4. OreHKa aHATOTUYHON NPOMYKIMH KOHKYPEHTOB, YTO BKIIIOYACT PAH)KUPOBAHHE 3HAYUMOCTH
KaX/I0TO TpeOOBaHUS MOTPEOUTENEeH M OLIEHKY CYLIECTBYIOIIEH Ha pBIHKE MPOAYKUWH (YCIyr) Ha
COOTBETCTBHE TPEOOBAHUSIM.

5. OueHka TEXHUYECKH XapaKTEPUCTHK M Pa3BUTHE IieNieil. DTam 3aKiIouacTcs B ONMpPEe/ICHUH
TaKUX TEXHUYECKHUX MapaMeTpOB KauyecTBa CO3/1aBa€MOr0 TPOJYKTa, KOTOpPbIE, IO MHEHHUIO
MPOU3BOJUTENSI, HE TOJBKO OyIyT COOTBETCTBOBATH OXHIAHHMAM MOTpPEOUTENs, HO W obecnedaT
KOHKYPEHTOCIIOCOOHOCTh CO31aBaeMOii IPOAYKIIUH B IJITAHUPYEMOM CEKTOPE PHIHKA.

6. YCTaHOBJICHHE TEXHUUECKUX XaPAKTEPUCTHUK, MOUICKANIX ONTUMH3AIIHH.

3aganue: ucnonbdys Meton QFD, BeImomHUTE pabdOTy OJHOMY M3 CIEIYIOIIUX IPOIECCOB:
NpUOOpPETEHUE KHHUI B KHIDKHOM Mara3uHe YHHMBEPCHTETAa, K ayJIUTOPHH, B KOTOPOW MPOXOJIAT
ayJIMTOPHBIC 3aHATHUS; K paboTe OydeTa B By3e.

J1J1s1 3TOTO BBIMIOJIHKTE CIICAyIOIINE AeiHCTBHs ¢ omortbio Excel-mrabnona “House of Quality”:

* [Iepeuncnute ocCHOBHBIE TPeOOBaHUS K BBIOPAaHHOMY IpoLieccy (C T.3. MOTpeOuTens).

* OnpeieNnuTe CUCTEMY «KaK», T.€. KOMIUIEKC TEXHHYSCKHUX MMapaMeTpoB (C T.3. IPOU3BOIUTEIISA).

* TIlocTpoiiTe MaTpuily B3aUMOCBA3€H MOTPEOUTENLCKUX TpeOOBaHUH U  TEXHHUYECKUX
XapaKTePUCTHUK.

* [TocTpoiiTe «KpPBINIY» «I0OMa Ka4eCTBa» U OLEHUTE B3aUMOCBS3b TEXHUIECKUX XapaKTEPUCTHK.

* CpaBHUTE BBIOpPAHHBINA BaMH MTPOLECC ¢ KOHKYPEHTaMH (C T.3. IOTpeOUTeNs).

* OLeHNTe TEXHNYECKUE XapaKTEPUCTHKHU C BallIUMU KOHKYPEHTaMH (C T.3. TIPOU3BOUTEIS).

OdopMuTh BBHIOTHEHHOE 3amaHue B Bujae npeseHtanuu Microsoft Power Point ¢ ycTHbIMEU
MOSICHEHUSIMH.

3a4eTHO-IK3aMeHAIlHOHHBbIC MAaTePHAIbI 1JIsl IPOMEKYTOYHOM aTTeCTANMHU (IK3aMeH/3a4eT)
Cnucok BONPOCOB /1Jisl NOATOTOBKH K 3a4eTy

KauecTBO 1 KOHKYPEHTOCTIOCOOHOCTH B YCJIOBUSAX PHIHOYHONW SKOHOMUKH
[TonsiTHE KaTeropuu KayecTna

KadecTBo Kak coCTaBISIOMUNA AJIEMEHT KOHKYPEHTOCTIOCOOHOCTH
CogeTtsl o npuMeHeHHo Mojenu Kano

[Tonnenka simoHckuMu (habpUKaHTaAMH PYCCKHX TOBApPOB

O1eHKa KOHKYpPEHTOCTIOCOOHOCTH

O1eHKa KOHKYPEHTOCTIOCOOHOCTH MPOAYKLIUU

O1eHKa KOHKYPEHTOCTIOCOOHOCTH MPEIPUSTHS

KauecTBo kak 00BEKT yNpaBIeHUS

VYnpaBieHne KauecTBOM: OHATHE, GYHKIIMU U METOJIbI

CucreMHBIN TOAXO0/ K YIPABIECHUIO KaYECTBOM

Crparernueckoe U TAKTUYECKOE YIIPABICHUE KAYECTBOM  HA IPEAIPUATUN
HcTopuueckue aclieKkThl yIIpaBIeHUs KaueCTBOM

OBoIOIMS YIIPaBJIECHUS KaUECTBOM

3apyOexHble MOJIETH YIIPABJICHUS KaYE€CTBOM

LCoNOaRLDdDE
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16.

17.

18.

19.
9000

20.

YeTpipHaaaTh NpUHIUIOB J. JlemMuHra

HanmonanpHple KOHLIENIMY YIIPABJICHUS KaYECTBOM

CucreMsl ynpaBiieHUs! Ka4ECTBOM

CucreMpl MEHEIKMEHTa KauecTBa Ha OCHOBE MeEXAyHapoJHbIx cranaaproB MCO cepun

CucTeMBl SKOJIOTHYECKOTO MCHCIP)KMCHTA Ha OCHOBC MCKAYHAPOAHBIX CTaHOapTOB

NCO cepun 14000

21. OtpacieBble CUCTEMBI MEHEIPKMEHTA Ka4eCTBA

22.  CranpapTtbl obecnieueHus 310pOBbsi, 0€30IMaCHOCTH U COLMAIIBHON OTBETCTBEHHOCTH

23.  HMHTerpupoBaHHBIE CUCTEMbI MEHEIKMEHTA

24.  HuTerpupoBaHHBIE CUCTEMbI MEHEIXKMEHTA HA OCHOBE MEXIyHAPOIHBIX CTAaHIAPTOB

25.  VHTerpupoBaHHbBIEC CUCTEMbI MEHEXKMEHTA KaueCTBA B KOPIIOPATUBHBIX CTPYKTYpax

26.  Konuenuus BceoOlero ynpasieHus kauectBoM (TQM)

27. [Tpunnuner TQM

28. Mesx1yHapoAHbIE IPEMUU B 00JIaCTH KayecTBa

29.  HaumoHanbHbIE MPEMUU B 00JIaCTH KayecTBa

30.  Poccuiickue nmpemuu B 00JaCTH KauyecTBa

31.  HMHCTpyMEHTHI U TEXHOJOTUH YIIPABICHUS Ka4e€CTBOM

32.  CeMb UHCTPYMEHTOB yIpaBICHUS KAYECTBOM

33. Texnonorus pa3sBepTbiBaHus HYHKIIUU Ka4eCTBA

34. FMEA-ananmu3

35.  VYmpaBneHue OTHOLIECHUSIMH C TOTPEOUTENIMU

36.  CALS-texHoNOTHH

37. Konuenuums «Illects curm»

38.  Craructuyeckue METOIbl KOHTPOJIS KayecTBa

39.  OYHKIMOHATBHO-CTOMMOCTHOH aHAIN3

40.  COamaHcupoBaHHas CHCTEMa IOKa3aTeei

41.  «Cucrema 20 kmroueii»

42.  ®opMHpOBAaHWE CHCTEMBl MEHEPKMEHTA KauecTBa Ha MPEIITPUITHI

43.  TIpoOnembl BHEPEHUS U Pa3BUTHS CUCTEM MEHEDKMEHTA KayecTBa  HAa  POCCHHCKHX
MIPEATTPUATHSIX

44, Opranu3zanys 1 GyHKIIMOHUPOBAHUE CITYKObI YIIPaBJIECHUS Ka4yeCTBOM Ha
MpeaNpPUATHH

45.  OpraHu3zaius TEXHHYECKOTO KOHTPOJIS Ka4eCcTBa MPOIYKIIUU HA MIPEAIPUATHH

46.  AyauT cHCTeMbl MEHEKMEHTA KauecTBa Ha MPEATNPUATUU

47.  DuUHAHCOBBIC ACTIEKTHI YIIPABICHHS KAYECTBOM B MEKTyHapoIHbIX cTanaaptax MCO cepun
9000

48.  DKOHOMHYECKHMH MEXaHU3M YIpPaBIIEHHUS 3aTpaTaMH B CHUCTEME MEHEKMEHTa KadecTBa
MPEANPUSITHS.

49. OueHka pe3ylnbTaTUBHOCTH U 3(PPEKTUBHOCTU CHCTEMBI MEHEKMEHTA KauecTBa
MPEIPUATHS

IIpumeps1 Ou1eTOB

IK3aMeHAIMOHHLIN OnJteT Nel.

Oranel peanuzaunu FMEA-ananu3a.
YeTpipHaanaTh NPUHIUIOB /leMuHra.

29 <

[TonsTHe “kadecTBO” M “KaueCTBEHHBINA MPOAYKT”, “yIOBIETBOPEHHOCTH MOTPEOUTEIIS .



Kputepumn onenku:

- 0TMETKA «32a4€THO» BBICTABIISETCS C YY€TOM CPOPMHPOBAHHOCTH KOMIIETEHIIUH ,eCIIN 1aH MOJIHBIH,
HpaBI/IJ'IBHHﬁ OTBCT, MaTCpHaJ U3JI0OKCH B OHpCI[CJICHHOfI JIOTHYECKOM MMOCICAOBATCIbHOCTU JEMOHCTPHUPYCTCA
MHOTOCTOPOHHOCTh TIO/IXOJIOB, MHOTOACIEKTHOCTh OOCYXJEHUs MpoOJIeMbl, yMEHHE apryMEHTHPOBAThH
CO6CTB€HHyI—O TOYKY 3pC€HHA, HAXOAUTb NIYTU PCHICHUS IMO3HABATCJIbHBIX 3aJja4d, YCTaHABJIMBATh IPUYIHUHHO-
CJICACTBCHHBIC CBA3U MCXKIY CTPOCHUEM, CBOMCTBAMH U IMPUMEHCHUEM BCIICCTB, B JIOTUYCCKOM PACCYKACHUU
Y PELICHNH 3a]]auil HEeT OIMOO0K, 3aJ[aua pelIeHa pauoHaIbHBIM CIIOCOO0OM; €CITM OTBET MOJIHBIN U IPaBUIILHBIN
Ha OCHOBE M3YYEHHBIX TEOPUW, MATEPHUAN H3J0KEH B OMPENEIEHHON JIOTHYECKON MOCIE0BATEIbHOCTH, MIPU
3TOM JIOITYCKAIOTCS HECYIIECTBEHHBIE OIIMOKH B OTBETaX HAa TEOPETUUECKUE BOMPOCH! MU B PEILICHUHU 3a7a4H,
KOTOpBIE CTYIEHT MOJKET HCIPaBUTh IO YKa3aHWIO MPENOJABaTels; €CIM OTBET IOJHBIA, HO INPU 3TOM
JOMyIIeHa CyIIeCTBEHHAasi OMMOKa MM OTBET HETIOJHBIN, HECBSA3HBINM, HE MPOSBISIOTCS YMEHUS MPUMEHSTDH
TCOPETUUYCCKHUE 3HAHUA IIPHU PCIICHUHN NPAKTHUYCCKUX HpO6J’ICM; 3HaHUEC NIpEAMETa C 3aMCTHBIMU HpO6CJIaMI/I,
HCTOYHOCTAMU, HO TAKUMH, KOTOPBIC HE CIIYXXAT MPCIATCTBUEM IJIA ILaJIBHeI\/JIH_IeFO 06y‘ICHI/I$[

- 0OTMETKA «He3aYTeHO» BbICTABIIIETCS, €CIIM OTBET OOHAPYKUBAET HE3HAHNE OCHOBHOI'O CO/IEPIKAHUS
y4eOHOro MaTepuaa

OrneHouHble CpeaCTBa JUIsl MHBAJIMIOB M JIMI C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMHM 370POBBS
BBIOMPAIOTCS C YUETOM MX WHAWBUIAYAIBHBIX TICUXO(U3NIECKUX OCOOCHHOCTEH.

— IIpY HEOOXOMMOCTH MHBAJIUAAM U JIMLIAM C OFPaHUYEHHBIMU BO3MOKHOCTSIMH 3/10pPOBbS
IIPEJOCTABIIAETCS TOTOJIHUTENILHOE BPEeMs JJIs IOATOTOBKU OTBETA Ha 3K3aMEHE;

— IIpU MPOBEACHUU NPOLEAYPHl OLICHUBAHUS PE3YJIbTaTOB OOyUEHUS MHBAIMJIOB U JIUL C
OrpaHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0POBbsI IPEyCMaTPUBAETCS UCIIOJIb30BAHUE TEXHUUECKUX CPEICTB,
HEOOXOIMMBIX MM B CBSI3U C UX WHAMBHYaJbHBIMH OCOOCHHOCTSIMU;

— IIpU HEOOXOIMMOCTH JJIsi 00YYaAIOUINXCs C OTPAaHUYEHHBIMH BO3MOXHOCTSIMU 370POBbS U
WHBAJINJIOB TpOLEIypa OLIEHUBAHUS pPe3yibTaToB OOyUYeHHs MO AMCLUUIUIMHE MOKET MPOBOJIUTHCS B
HECKOJIBKO 3TaroB.

[Tponienypa olLieHUBaHMS pE3yJbTaTOB OOYYEHUS WHBAIMIAOB M JIMI[ C OrPaHUYEHHBIMHU
BO3MOXKHOCTSIMU 310POBbsI IO AUCLUIUIMHE (MOJIYJII0) MPeaycMaTpUBAET NMpeAocTaBiIeHe NHPOpMaAUU
B (hopMax, aJalTUPOBAHHBIX K OTPAaHMUYEHUSAM UX 3/J0POBbS U BOCHPUATHS UH(DOPMaIIUH:

Jlia nu1 ¢ HapyIEeHUsAMU 3pEHHUS:

— B [I€YaTHOHN (popMe YBETUUEHHBIM LIPUPTOM,

— B (popMe 2IIEKTPOHHOT O TIOKYMEHTA.

Jlist mun ¢ HapyLIeHUsIMH CITyXa:

- B IeUaTHOM Gopme,

— B (hopMe 3IEKTPOHHOTO JJOKYMEHTA.

Jlist mun ¢ HapyIeHUsIMH ONIOPHO-/IBUTATENILHOTO arnapara:

- B IeYaTHOM dopme,

— B (hopMe 3IEKTPOHHOTO JJOKYMEHTA.

JlaHHbIi TepeueHb MOXKET ObITh KOHKPETU3HPOBAH B 3aBUCUMOCTH OT KOHTUHI€HTa 00y4YaroXCs.

5 Ilepedyenn y4eOHOM JuTEpaTyphl, HHPOPMALIMOHHBIX PECYPCOB H TEXHOJIOTHIi

5.1. YueOnas mureparypa

1. YopaBnenue kauectBoM. [IpakTukym : yuebHoe nocodue /s By3os / E. A. I'opGamko [u ap.] ;
nox penakmueit E. A. T'op6amko. — 2-e uzn., ucnp. — Mocksa : UznatensctBo FOpaiit, 2021. — 323 c.
— (Bricmee oopazoBanue). — ISBN 978-5-534-00907-1. — Texkcr : anexkrponssiit // OBC FOpaiit [caiiT].
— URL: https://urait.ru/bcode/469623 (mara obparenus: 08.05.2022). —



2. T'op6amiko, E. A. Ynpasnenne kauecTBoM : yueOHUK /1 By30B / E. A. ['opbamko. — 4-e u3g.,
nepepab. u jorn. — Mocksa : U3natenbcrBo FOpaiit, 2021. — 397 ¢. — (Bricmiee obpaszoBanue). — ISBN
978-5-534-14539-7. — Tekctr : onexrtponnendi // ObC HOpait [caéit] — URL:
https://urait.ru/bcode/477910 (nata oopamenus: 08.05.2022).

J1s ocBOEHUS IUCUUILIMHBI MHBAIMIAMU U JIMLAMU ¢ OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 310POBbS
UMEIOTCS U3JIaHHS B DJIEKTPOHHOM BHUJIE B DJIEKTPOHHO-OMOIMOTEUHBIX cucTeMax «Jlanby» u «tOpaitmy.

5.2 lonoiHuTE/IbHAS JIMTEPATYpPA:

1. Muxeesa, E. H. Ynpasnenue xkauectBoM : yueOnuk / E. H. MuxeeBa, M. B. Cepomran. — 2-¢
u3n. — Mocksa : Jlamkos u K, 2017. — 532 ¢. — ISBN 978-5-394-01078-1. — Tekcr : aneKTpoHHBI //
Jlanp : osmexkTpoHHO-OuMOmuoteunas cucrema. — URL: https://e.lanbook.com/book/93411 (nmata
obparnienus: 08.05.2022). — Pexxum goctymna: it aBTOPH3. MOJIb30BaTEICH.

2. Jleonos, O. A. Ynpasnenue kayectBoM : yueOHuk / O. A. Jleonos, I'. H. Temacosa, 1O. T
Beprazosa. — 4-e u3n., crep. — Cankr-IlerepOypr : Jlans, 2020. — 180 c. — ISBN 978-5-8114-2921-
9.— Tekcr: omekTpoHHbIW // JlaHb : DJIEKTPOHHO-OMOMMOTeuHass cucrema. —  URL:
https://e.lanbook.com/book/130492 (nata ooOpamenus: 08.05.2022). — Pexum moctyma: it aBTOPH3.
II0JIb30BaTENEH.

5.2. Ilepuoanyeckasi JJuTepaTypa:

1. «CrangapThel 1 Ka4ecTBO» — OCHOBaH B 1927 1. DTO camoe aBTOpUTETHOE NMPOdeCcCHOHATHHOE
NEepUOIMYEeCKOe U3JaHHe 110 BONpOcaM pa3padOTKW M BHEJIPEHUS MEpPeJOBbIX TEXHOIOTUH U
MHCTPYMEHTOB CTaHJApTHU3allMM M YNPaBICHUS KayecTBOM, JUAep cpeau b2b-u3mgaHuil aHaJIOTUYHOMN
tematuku B Poccun u crpanax EADC. XXypHan MHOrokpaTHO craHOBHIICS obeauTenem Beepoccuiickoro
KOHKYpCa KYpHaJIUCTOB «DKOHOMHUYECKOE BO3pokaeHHe Poccum» u ymoctanBaics npeMun «30J0TOM
dbonx poccuiickoit mpeccel». Bxoaut B nepeuens BAK.

2. «Metoapl MEHEKMEHTa KadecTBa» — J(PGEKTUBHBIN NPUKIATHOW HHCTPYMEHT, caMoe
MOMYJISIPHOE U JTI0OMMOE M3/IaHue MPAKTUKYIOMIUX CHEUAINCTOB MO YIIPABJICHUIO KAYECTBOM U ayAMTY.
XypHan ABiseTCs METOANYECKOHN MOAAEP>KKON U1l OPraHU3alui, BHEAPSIOIUX Pa3IMuHbIe CTaHIapPTHI B
o0nacTu cucTeM MeEHeIKMeHTa, cpeau KoTopeix ISO 9001:2015 (mMenemxmeHnT kaudectBa), ISO
14001:2015 (sxonoruueckuii menemxment), OHSAS 18001:2007 (MmenemxMeHT oxpansl Tpyaa), ISO/IEC
27001:2013 (menemxMmeHT HMHpOpMaIoHHO Oe3omacHoctn), ISO 50001:2018 (>HEproMeHeKMEHT),
ISO 55001:2014 (MenemxmenT aktuBoB), ISO 22301:2012 (MeHemKMEHT HempepbIBHOCTH Ou3Heca), [SO
20121:2012 (MmeHemxMeHT ycToitunBocTr Meponpustuit) , [ISO 39001:2012 (MeHeKMEHT 6e30acCHOCTH
JIOPOKHOTO JIBUKEHUS) U JIp.

5.3 UHTepHeT-pecypchbl, B TOM 4HcJie COBPeMeHHbIe NnpodeccHoHaIbHbIE 0a3bl JAHHBIX U
HH(OPMANMOHHBIE CIPABOYHbIE CHCTEMBI
Dy1eKTPOHHO-0u0IMoTeuHbIe cucteMbl (IBC):
9BC «IOPAWT» https://urait.ru/
9BC «YHUBEPCUTETCKAS BUBJIMOTEKA OHJIAMH» www.biblioclub.ru
OBbC «BOOK.ru» https://www.book.ru
9bC «ZNANIUM.COM» www.znanium.com
3BC «JIAHb» https://e.lanbook.com

AR A



IIpodeccnonanbHbie 0a3bl JAHHBIX:

1. Web of Science (WoS) http://webofscience.com/

2. Scopus http://www.scopus.com/

3. ScienceDirect www.sciencedirect.com

4. Kypuanst uznarenscrea Wiley https://onlinelibrary.wiley.com/

5. Hayunas snektponnas 6ubnumoreka (HObB) http://www.elibrary.ru/

6. ITonHOTEKCTOBBIE apXMBBI BEAYIIMX 3alalHbIX HAYYHBIX JKypHaJIoB Ha Poccuiickoin
matdopme HayuHbix xKypHamoB HOMKOH http://archive.neicon.ru

7. HanmonaneHass »snexkTpoHHass OuOnmMoTeka (IOCTYNm K  DJIEKTPOHHOW OubOamoTexe
muccepranuii Poccuiickoii rocynapcrsenHoi oubnuorexu (PI'B) https://rusneb.ru/

8. OnektpoHHas kojutekiusa Okcdopackoro Poccuiickoro @onma

https://ebookcentral.proguest.com/lib/kubanstate/home.action

9. Springer Journals https://link.springer.com/

10.  Nature Journals https://www.nature.com/siteindex/index.html
11.  Springer Nature Protocols and Methods
https://experiments.springernature.com/sources/springer-protocols
12.  Springer Materials http://materials.springer.com/

13.  Springer eBooks: https://link.springer.com/

Pecypchl cBOGOIHOTO TOCTYNA:
1. AmepukaHckas maTeHTHas 0a3a maHHbIx http://www.uspto.gov/patft/
2. TlosHbIe TEKCTHI KaHAJCKUX Auccepraruit hitp://www.nlc-bnc.ca/thesescanada/
3. KubepJlenunka (http://cyberleninka.ru/);
4. Wudopmarmonnas cucrema "EnnHoe oKkHO gocTymna K 00pa3oBaTeIbHBIM pecypcam”
http://window.edu.ru/;
5. Enwmnas xomnexuus nudpoBeIx o0pa3zoBaTenbHbIX pecypcos http://school-collection.edu.ru/ .

CoOcTBeHHBIC YJICKTPOHHBIE 00pa3oBaTejbHbIe U HH(popManuonHbie pecypebl Kyol'y:
1. Cpena MoaynbpHOTO AUHAMU4ecKoro ooy4uenus hitp://moodle.kubsu.ru
2. basa yueOHBIX IIIaHOB, yUeOHO-METOIMUYECKUX KOMIUIEKCOB, MyOIMKaIMi 1 KOH(pEpeHIuil
http://mschool.kubsu.ru/
3. bubamnoreka MHGOPMAIIMOHHBIX pecypcoB Kadeapbl HHPOPMAITMOHHBIX 00pa30BaTEIbHbIX
texHojorui http://mschool.kubsu.ru;
4. DnexTpoHHBIN apxuB nokymeHnToB KyoI'V http://docspace.kubsu.ru/

6. MeToauyeckne yKazaHus JAJsl 00y4YAKOIIUXCS 110 OCBOCHMIO TUCHHUILIMHBI (MO1YJIs1)

VYcenenrnoe u3ydeHne AUCIUTUIMHBI « Y IPaBJIeHHE KAYE€CTBOMY TPEOYET OT CTYIEHTOB PETYJIIPHOTO
MOCEIIEHUS JISKIIHA, a TAK)KE aKTUBHOM PabOTHI HA IPAKTHYECKUX 3aHATHUSIX, O3HAKOMIICHHUSI C OCHOBHOH U
JOTIOJTHUTEIbHON PEKOMEHIYEMOM JINTEPATypPOH.

[Ipu NOArOTOBKE K JEKIIMOHHOMY 3aHATUIO CTYJIEHTaM PEKOMEHIYETCS:

1) mpocMoTpeTh 3amucu MNpeAbIAyLIed JIGKIMU W BOCCTAHOBUTH B MaMSTH paHee H3yUEHHBIH
Marepuai,

2) 6erno mpoCcMOTPETh MaTepHall MPEJACTOSIICH JEKIUU, C MEJBbI0 JYUIero YCBOSHUS HOBOTO
Marepuana;

3) camocrosTeNbHO MpopadoTaTh OTAENbHbIE (pParMEHTbl TEMbl MPOLULION JEKLIUHU, €CIU 3TO
HE00X0TUMO.

[Ipy KOHCHIEKTUPOBaHHM JIEKIIMOHHOIO MaTepuaja CTYAEHTaM HY>XHO CTPEMHUThCS KpaTko,
CXEMATU4YHO, IMOCICAOBATCIBHO U JIOTUYHO (1)I/IKCI/IpOBaTI> OCHOBHBIC ITOJIOXKCHHA, BBIBOAHI, 0606H.I€HI/I$I )41
(bOopMyIIUPOBKH, HE MBITASICh 3aKCATh BECh MIPETOAaBaeMblii MaTepUal CJI0BO B CIIOBO.



http://www.uspto.gov/patft/
http://www.nlc-bnc.ca/thesescanada/
http://cyberleninka.ru/
http://window.edu.ru/
http://school-collection.edu.ru/
http://moodle.kubsu.ru/
http://mschool.kubsu.ru/
http://mschool.kubsu.ru/
http://docspace.kubsu.ru/

ITpy NOATrOTOBKE K NPAKTUYECKOMY 3aHATHIO PEKOMEHAYETCs:

1) 0O3HaKOMHUTBCS C TEMOU M IIJIAHOM 3aHATHUS, YTOOBI BBISICHUTH KPYT BOIPOCOB, KOTOpHIE OyIyT
00CYX/1aThCsl Ha 3aHATHH;

2) nopaboTaTh C KOHCIEKTOM JICKLIUH 110 TEME 3aHATHSI, a TAK)KEe 03HAKOMHUTHCS C PEKOMEH Ty eMOM
auTeparypoil M (Ipu HEoOXOIMMOCTH) [OINOJIHUTENbHBIMH HMCTOYHUKAMH HH(OpPMaUu B BHJE
MEPUOINYECKUX U31aHUI U HTEpHET-peCypCoB.

[Ipy BBINOJHEHHMH MPAKTUYECKOH pabOThI CTYAEHTAM HEOO0XOIMMO OTMeuyaTb T€ BOINPOCHI U
pasziensl, KOTOpbIE BBI3BIBAIOT y HHUX 3aTPyAHEHHsS. C LENbI0 MOCIEAYIOMEH KOHCYJIbTAUN Yy
npenojaBaTens. Kax/plil CTyIeHT AOKEH CTPEMUTBCS aKTUBHO paboTaTh HA MPAKTHUECKUX 3aHATUAX U
YCIICIIHO BBIIIOJHATH TCCTOBBIC pa6OTBI.

CamocrosTenbHas paboTa Hapsay € ayJAWTOPHOM MpeJICTaBiIseT OJHY M3 BaXHEHIHX (opMm
yaebHoro nporuecca. CamocTosTenbHas paboTa — 3TO IJIaHUpyeMast padoTa CTy/IEHTOB, BBIIOTHAEMAs TIO
3aJJaHUIO U IIPU METOAMYECKOM PYKOBOJACTBE IpenojaBaTess, HO 0€3 ero HelnocpeCTBEHHOIO y4acTusl.
CamocrosTenbHas paboTa mpegHasHauYeHa HE TOJIBKO IS OBJIAJICHUS TPEACTABICHHOW TUCIMIIMHON, HO
U U1 OPMHUPOBAHUS HAaBBIKOB pabOTHI BOOOILE, B yueOHOM, HayYHOH, Ipo(ecCHOHaNbHOM AeATeNbHOCTH,
CII0OCOOHOCTH IIPUHHUMATH Ha ceos OTBCTCTBCHHOCTb, CAMOCTOATCIBHO PCIIATh BO3HUKAIOIIHEC HpO6JICMBI,
HaXOJUTh NPaBUWIbHBIE PELICHUS U T. 1.

B ocBoenun AUCHUIIIMHBI MHBAJIMAAMU U JIMIaMH C OrpaHUYCHHBIMH BO3MOXHOCTAMU 300POBbA
OospllIOe 3HAUEHUE MMEeT WHIUBUAYyallbHas yueOHas paOoTa (KOHCYJbTallMM) — JOIMOJIHUTEIbHOE
pa3bsICHEHUE y4eOHOTr0 MaTepuania.

WNunuBuyanbHble KOHCYJIBTALUMK IO IPEIMETY SIBJISIOTCS BaXKHBIM (PAaKTOPOM, CIIOCOOCTBYIOIUM
HHAUWBUAYaJIU3alluu 06y‘I€HI/IH N YCTAHOBJICHUIO BOCHHUTATCIBHOI'O KOHTAKTa MCXKAY MPCIoJaBaTCiiEM U
00yYaroImuMCsl MHBAJIMJIOM WJIM JIMLIOM C OIPaHUYEHHBIMH BO3MOKHOCTSIMH 3/10POBBSI.

7. MaTrepuaibHO-TEXHH4YECKOe o0ecreyeHne mo JMCUuIIuHe (MOAYJII0)

HanmenoBanue OcHaIeHHOCTh [TepeueHpb TUIIEH3HOHHOTO
CIIeIaTbHBIX CTeUATTbHBIX MPOTrPaMMHOT0 00ecTIeUeHHsI
MIOMELICHUI MIOMELICHUI
VYueOHble ayautopuu Uit | MebOens: yueOHas MeOeb Microsoft Windows;
HPOBE/ICHUS 3aHsATUH | TexHUuYecKue cpenctBa | Microsoft Office
JEKIIMOHHOTO THTIA 00y4eHMUs:
JKpaH, MPOEKTOP,
KOMITBIOTEP
VYueOnbie ayautopun st | MeGenb: yueOHas meOemb Microsoft Windows;
IPOBEICHUS 3anaTuil | TexHuueckue cpenctBa | Microsoft Office
CEMUHAPCKOI0 THUIIA, o0OyueHus:
IPYIIIOBBIX U | O9KpaH, POEKTOP,
WHIMBUTy JIbHBIX KOMITBIOTEP
KOHCYJbTAIlMH, TEKYIIEeTo
KOHTPOJIS u
IIPOMEKYTOUHOU
aTTecTaIlu
VYueOnsle ayaumtopum s | KypcoBas pabora He mpenxycMoTpeHa yueOHBIM ITIAaHOM
KypCOBOT'O
IPOEKTUPOBAHUS
(BBIMOJTHEHUST ~ KYPCOBBIX
pabort)

CIIELIMATM3UPOBAHHOMN

st caMOCTOSTeNNbHOW padOThl 00yYalOUIMXCSl MPEAYCMOTPEHBI MOMEUICHHS, YKOMIUIEKTOBAaHHbIE

MeOEebIo,

OCHAIIlEHHBIE

KOMIBIOTEPHOI

TEXHUKONM C BO3MOKHOCTEIO



noakioueHust Kk cetu «MHTepHeT» M obOecreyeHHeM JAOCTyNa B AJIEKTPOHHYIO HH(POPMAIOHHO-
00pa3oBaTENbHYIO CPEly YHUBEPCUTETA.

HaumenoBanue nomemennit | OcCHaIIEHHOCTh MOMEILICHUM [Iepeuenb TMUEH3MOHHOTO
JUISL CAMOCTOSITENIbHOM JUTSL CAMOCTOSITEIbHOM MPOrpPaMMHOT0 oOecreueHust
paboThl 00yJaIOUIHXCS paboThI 00yJAIOLTHXCS

[Momerenue it | MebGenb: yucOHas mebeib Microsoft Windows;

caMoCTOATeNIbHOH  pabotel | Komrutekr Microsoft Office

oOydaromuxcst (YUTaIbHBIA | CHEUAIU3UPOBAHHON

3an HayuHoii OMOIMOTEKH) Me0enu: KOMITBIOTEPHBIC

CTOJIBI

O6opynoBanue:
KOMITBIOTEpHAsT TEXHHKA C
MOJIKITIOYEHUEM K
HH(POPMaIIMOHHO-

KOMMYHUKAI[HOHHOH  CETH
«IHTEpHET» W JIOCTYIIOM B
AJIEKTPOHHYIO
HH(POPMaIIMOHHO-
00pa3oBarTebHYI0 cpeny
o0pa3oBaTebHOU
OpraHu3anyu, BeO-KaMmepsl,
KOMMYHUKAIHOHHOE
obopynoBaHue,
o0ecreuynBaIee JT0CTyN K
CEeTH HWHTEPHET (IPOBOJHOE
coeZIMHEHUE 1 OeCIIpOBOHOE
COCJIMHEHUE TI0 TEXHOJIOTUHU
Wi-Fi)

[Tomerenue it | MeGenb: yueOHas mebeb Microsoft Windows;
camocTosiTenbHOW  paboThl | Kommuiekr Microsoft Office
oOyuaromuxcs (ay. CrieIaIu3upPOBAHHOMN

401C) Mebenu: KOMIIBIOTEPHBIE
CTOJIBI

Ob6opynoBanue:
KOMIIBIOTEpHAsT TEXHUKA C
MOJIKITIOYEHUEM K
nH(}OPMALIMOHHO-
KOMMYHUKAI[HOHHOH  CETH
«/HTEpHET» M OCTYIIOM B
3JIEKTPOHHYIO
nH(}OPMALIMOHHO-
00pa3oBaTeNbHYIO cpeny
o0OpazoBarenbHON
OpraHu3ainuu, BeO-Kamepsl,
KOMMYHUKAIIHOHHOE
obopyoBaHue,
obecrieunBaromiee JA0CTYI K
CeTH HHTEpHET (IPOBOJHOE
COCTMHEHHE U OECIIPOBOHOE
COEMHEHHUE 0 TEXHOJOTUU

Wi-Fi)




