AHHOTaIus K pabodeit mporpaMMe JUCIUTLTAHBI
«b51.0.08.02 TexHOJIOIMH VIIpaBIeHUS KOHQINKTAMUA B 00pa30BaTEILHOM YUPEKICHUN Y
(K00 u HaumeHno8anue OUCYUNIUHbL)

O0beM TPY10eMKOCTH: 3 3a4ETHBIX STUHHUIIBI

Hesab AMCHUIIMHBL: GOPMHUPOBAHUE Y CTYIEHTOB IEIOCTHOTO MPEJCTABICHUA O KOH(IMKTAX,
HABbIKAX TOBEIEHUS B KOH(MIMKTHBIX CUTYyallUsSX, MPEIYNpPEekACHUS MU MPeloTBPALICHUS
KOH(JIMKTOB B 00pa30BaTEIbHBIX YUPESIKIACHHUSAX.

3agauyu AUCHMILINHBI

1. U3yuuTh TEXHOJOTHH IO YIPaBICHUIO KOH(JIUKTHBIM B3aWMOJEWCTBHUEM, MPEXKIE BCETO, B
pa3au4YHbIX chepax mpodheCcCUOHATBLHOU NeSTEIIEHOCTH.

2. ChopmupoBaTh OONIYIO YIPaBICHYECKYIO, TICUXOJOTHYECKYIO0, TIPABOBYIO KYIBTYpY,
HOBBICUTH  JINYHOCTHO-TIPO()ECCHOHANIBHYIO,  KOH(DIMKTOJIOTMYECKYI0  KOMIIETEHTHOCTb,
KOMMYHHUKATHBHYIO IPaMOTHOCTb, COLIMATbHYI0 MOOUIBHOCTD, CAMOCTOSITEIEHOCTD.

3. OBnameTp MeTOJaMU M CIIOCO0aMH MOHHMTOPWHTA, MPOCKTHPOBAHUS, TNPEAYIPEKICHHS,
pEerylMpOBaHUs,  pa3pelieHHs,  YIOpaBieHUs  KOHPIUKTaMH B MPOPECCHOHATBHOM
B3aUMOJICHCTBUH, PETYJALMU TICUXHYECKUX U TOBEACHYECKHX pEeaKIuii B KPU3UCHBIX,
KOH(JIMKTHBIX, SKCTPEMAIIbHBIX CUTYaIUX.

4. [lpuobpecT TEOpeTUYECKHWE 3HAHHMS W TPAKTHYECKHWE HABBIKM TNPUMEHEHUS OCHOBHBIX
METOJIOB M TEXHOJOTUH pa3pelieHus] MEKIMYHOCTHBIX KOH(IMKTOB, MPUHIUMIIOB aHANU3a U
yIIpaBJICHUS] OpPTraHU3AIMOHHBIMHI KOH(QIUKTaMU.

5. Beipabotath ymeHue ananuza uHpoOpManmuu U ompeneneHus (aKTOpoB U YCIOBUH,
BBI3BIBAIOIINX KOH(IHKTHIL.

6. ChopmupoBaTh MpaKTUYECKHE HABBIKM TMPUMEHEHUS U TEXHOJOTHHA MNPOQPHUIAKTUKH
KOH(JIMKTOB ¥ KOPPEKIIMH HETATHBHBIX MOCIIEICTBHHA MPONU3OMIEAIINX KOH(INKTOB.

MecTo AMCHMILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOIi NPOrpaMmMbl

Juctmmummaa  51.0.08.02  «TexHonorum yrpaBieHUs KOH(PIUKTaMH B 00pa3oBaTEIIbHOM
YUpEXKJIEHUU» OTHOCUTCS K 00s13aTenbHON yacTtu broka 1 «/{ucuumiuasl (MOAYIH)» yueOHOTO
wiaHa. B cooTBeTcTBHM ¢ pabouynM y4eOHBIM IUIAHOM AMCUUIUIMHA W3ydaeTcs Ha 2 Kypce 1o
3a04HOM (hopMme 0OyueHus. Bun npomexkyTouyHON aTTecTalluu: IK3aMeH.

JlaHHBI Kypc CO/AEp)KaTeNIbHO ONMUpaeTcss Ha MPeIMETHYI0 00JacTh TakuX OOIuX
TYMaHUTapHBIX OOIIETEOPETHUECKUX AUCHUIUIMH Kak «MH(}opMalnMoHHBIE TEXHONOTHH B
npodeccCuoHaNbHON JeATeNIbHOCTHY, «COoBpeMEeHHbIe MPOoOIeMbl HAyKu W 0oOpa3oBaHUs» U Ha
OCHOBHBIE TTOJIOKEHUS 001eNPO(PECCHOHANBHBIX TUCIUIIIUH.

TpeboBaHus K YPOBHIO OCBOEHHS TUCHMIIUHBI

W3ydenue naHHOM y4eOHOI AMCHUMIIIMHBI HAMpaBlieHO Ha (OPMUPOBAHHE Yy OOYYAIOIIUXCS
CIEAYIOIUX KOMIETECHIINM:

PesynbraThl 00y4EHUS 110 AUCIUILIHHE
(3Haem, ymeem, gnadeem (HABLIKU U/UTU ONBIM
desimenbHOCmL))

KO}] 1 HAMMCHOBAHUC I/IHJII/IKaTopa* JOCTHXKCHUA
KOMIICTCHIIMHN

OIIK-7. CnocoGeH MJIaHUPOBATh W OPraHU30BLIBATH B3aMMOJEHCTBHS YYACTHHKOB 00pPa30BaTeIbHbBIX
OTHOLUEHUI

HOIIK-7.2. [TpuMeHsieT METOIbI, CPENICTBA U 3HAET NEeJAarOTNYE€CKUe OCHOBBI TOCTPOEHUS
CIocoOBl B3aMMOJICHCTBYSI YIaCTHUKOB B3aMMOJIEHCTBHS ¢ CyObeKTaMU 00pa30BaTEIHLHOTO
00pa3oBaTeNbHBIX OTHOIICHUN mporecca; 0COOEHHOCTH MOCTPOSHHS B3aUMOJISHCTBUS C

Pa3IMYHBIMH YYaCTHUKaMH 00pa30BaTeIbHBIX OTHOIICHHH C
y4eToM 0coOeHHOCTel 00pa3oBaTeNbHON Cpebl
YUpEKJICHUS

YMEET UCII0Ib30BaTh 0COOEHHOCTH 00pa30BaTeIbHON CpeJIbl
YUPEXKICHUS IS peali3aliy B3aUMO/ICHCTBUS CyOBEKTOB;
COCTaBJIATH (COBMECTHO C APYIMMH CHELUAIMCTaMN1) TUIAHbI
B3aMMOJICHCTBHS yIACTHUKOB 00pPa30BaATEIBHBIX
OTHOIICHHH; UCTIOB30BATh IS OPTaHU3aINH
B3aMMOJICHCTBHS IPUEMBI OPTaHU3ATOPCKOM NeSITETHbHOCTH
BJIaJICCT TEXHOJOTHSIMH B3aUMOJCHCTBHUS M COTPYAHUICCTBA
B 00pa30BaTEILHOM IMPOIIECCE; CIIOCOOAMHE PEIICHUS




KO}.‘I 1 HAMMCHOBAHUC I/IH[[I/IKaTOpa* JOCTUKCHUA

KOMIICTCHIINHU

oesimenbHoCcmit))

PesynbraTel 00y4eHUs IO AUCIUILIIHE
(3naem, ymeem, grnadeem (HABLIKU U/UTU ONLIM

poGJIeM Py B3aUMOJCHCTBHU C PA3THIHBIM
KOHTHHT'€HTOM OOyJaroIuXcs; IpHeMaMu

WHIUBHIYaJIFHOTO MOAXOAA K PAa3HBIM y4aCTHHKAM
00pa3oBaTeIbHBIX OTHOLICHUH

ITK-2. CnocodeH k NPOBeAEHUIO NMCHXO0JI0T0-NPOPUIAKTHYECKOI padoThI ¢ Cy0beKTaMu

00pa3oBaTeJILHOIO MpoLecca

NIIK-2.3. Mcionb3yeT pa3InaHbIe METOIBI
OpraHu3aliy B3aUMOJICHCTBUS CyOBEKTOB
00pa3oBaTeIbHBIX OTHOLICHUH IS pean3aun
MPOrpaMM MO TIICUXO0JIOT0-IIPOPHUIAKTUIECKON
pabote

3HAET THITHI ICHXOJIOTHYECKUX po0IeM CyObeKTOB
00pa3oBaHys; 0COOCHHOCTH MX COLMAIIU3ALNY U aJanTanuu
K YCJIOBHSIM OOyUYEeHHUS

yMEeT IMPUMCHSATh Pa3HbIC BUIBI U METO/IbI
WHIUBUAYAIEHOH, TPYIIOBOM MCHXOJIOr0-
MPOGUIAKTUYCCKON PabOThI C CyObEeKTaMu 00pa30BaHuUs

BJIaJICCT HaBbIKaMU OpraHU3alluu B3aHMOZ[eI>iCTBHH
CyOBEKTOB 00pa30BaTEIbHBIX OTHOIIECHHUHN IS peaT3alliu
MPOTrpaMM IO MCUXOJIOr0-IPOPUIAKTHUSCKON paboTe

ITIK-5. CnocodeH onpeaensTh CTPaTeruio, NeJiM M 3aia4l pa3sBUTHA 00pa3oBaTe1bHOI Opranu3amnuu,
o0ecnieynBaTh 3 GeKTUBHOE B3aUMO/lelicTBUE U COTPYIHMYECTBO C OPraHAMM IOCy1apCTBEHHOI BJIACTH,

MECTHOT0 CaMOYIPaBJIEHHs, OPTraHU3ANUAMHU, 00IIeCTBEHHOCTHIO, POTUTEISIMHU (JIMIIAMH, HX
3aMeHSII0LMMH), TPAKIAHAMM

UIIK-5.1. Onpenensier cTpaTeruto, LIy U
3aJaud pa3BUTHS 00pa30BaTEIbHON OpraHU3allNy,
obecrieunBaeT B3aNMOJICHCTBHE U
COTPYAHUYECTBO C OpraHaMU T'OCYAAapCTBEHHON
BJIACTH, MECTHOTO CaMOYTIPaBJICHUS,
OpraHU3aIsIMHU, 0OLIECTBEHHOCTHIO,
poauTensMu (JIMLIaMU, UX 3aMEHSIOIIUMU),
rpakJaHaMu

3HAET aKTyaJbHbIC IPOOIEMBI PA3BUTHS COBPEMEHHOM
CHCTEMBI 00pa30BaHUsL; IPUEMBI 1 CLIOCOOBI (POPMHUPOBAHNUS
KOHCTPYKTHBHOTO B3aUMO/ICHCTBUS U COTPYAHUUYECTBA C
OpraHaMy rocyJapCTBEHHOH BIaCTH, MECTHOTO
caMOYIpaBIIeHHUs!, OpPraHU3aLHSIMHU, O0IECTBEHHOCTBIO,
POIUTEISIMU (JIMIIAMH, X 3aMEHSIOIINMH), TpaskJaHaMHU

YMECT BBIACJIATH aKTYyaJIbHbIC npoGneMm pasBUTHUA
COBPEMEHHOM CHCTEMBI 00pa30BaHUsL, 00y4eHHS U Pa3BUTHS
o0yJaromuxcs; B3auMOJIeHCTBOBATh C OpraHaMHu
roCy/apCTBEHHOH BIACTH, MECTHOTO CaMOYIIPABIICHUs,
OpTaHM3aIsIMH, O0IECTBEHHOCTBIO, POIUTEISIMHI

BJIQACCT ONBITOM OpraHU3allu COBMECTHOM JACATEIBbHOCTU B
Ipymnne, KOJJICKTUBC; HaBbIKaM1 3KCH€pTHOI>‘I OLICHKHN
KadyeCTBa 06paBOBaTeJ'IBHOI7[ Cpeabl

Coaep:xanue TUCHUILINHBI:
Pacripeienienrie BHIOB yaeOHOM pabOTHI M UX TPYIOEMKOCTH IO pa3JieiaM JUCITUILTAHBL.

KonmaecTBo gacoB

A Breaynut
Ne HanmeHnoBanwme pazaenos (Tem) yaurropHas opHast
Bcero pabota
pabora
JI 113 JIP CPC
1. Teopernueckre OCHOBBI YIpaBJIeHHs] KOHQJIUKTAMHU 52 4 8 - 40
2 Crpateruu npeaynpexxaeHus 1 pa3peleHnst KOHQJIMKTOB, BUBI 47 5 6 i 39
KOH()JIMKTOB
HUTOI'O no pasoenam oucyuniurvl 99 6 14 - 79
Kontponn 8,7
IIpomesxyrounas arrectauus (UKP) 0,3
OO0mast TpyA0EMKOCTb 10 TUCIIATUTHHE 108

KypcoBbie padoThI: He Ipe1yCMOTpEHA.
®opma npoBeeHUs ATTECTALMM N0 JTUCHUIIMHE: SK3aMEH.
Astop: A.W. PynaeBa




