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1 Henn u 3a5a4n u3y4eHus: AUCHUIIMHBI (MOLYJIS)

11 ey ocBOCHHUS JUCHMILIMHBI.

I/IsyquHe JAaHHOI'O KypCa IMO3BOJIMT IIOJYYUTh MNPCACTABICHUC O COACPKAaHHU,
CTPYKTYPE€, OCHOBHBIX TCHACHIMUAX MU IIOAXOOAaxX B obnacTu obecreyeHHs KadeCcTBa, a TaKXE
IMO3HAKOMHUTHCS C OCHOBHBIMU CUCTCMAaMH CTaHAAPTOB B o0ractu MCHCIPKMCHTA Ka4ucCTBaA.

1.2 3amauyy AUCHUILINHBI.

— M3YYHUTh COBPEMEHHYIO KOHIICTIIMIO MEHEPKMEHTA Ka4eCTBa,
- [IO3HAKOMHUTBCSI C OTEYECTBEHHOM U 3apyOexHOW HCTOpHEH MEHeIKMEHTa

KadyecTBa,

— HAaYYHUTHCA MPUMCHATH HHCTPYMCHTBI U MCTOAbI YIIPABJICHUA KAYCCTBOM;,

- OBJIaACHUC HpO(I)GCCI/IOHaHBHLIMI/I nmoaxogaMm K HPOCKTHUPOBAHUIO CUCTEM
obecreyeHHs KauecTBa U opraHu3alyy yrnpaBJICHUA KaYECTBOM IMPOAYKIIHH.

1.3  MecTo AucUMIIMHBI (MOAYJIsI) B CTPYKTYpe 00pa30BaTe/IbHOM NPOrpaMMbl
HucuunnuHa «CoBpeMEHHblE TEHJCHIMM B O00ECHEYeHHH KadecTBa IPOAYKLIUN»
OTHOCHUTCSI K 4acTH, (opmupyemMol ydyaCTHHKaMH OOpa3oBaTelbHBIX OTHOIIeHWH bioka 1

«IUCIHILUIAHBI (MOIYJIH)» Y4eOHOTO IIIaHa.

B cooTBercTBUM ¢ pabounM y4eOHBIM IJIAHOM JHUCHUIUIMHA M3ydaeTcs Ha 4 Kypce Io
ouHOI popme 0O0ydenus. Bux mpoMexkyTOUHOM aTTecTallu: SK3aMeH.

JlaHHOW NHCHMIUIMHA CBSi3aHa CO CHEAYIOIIMMHM KypcaMH: BBEICHUE B HaIlpaBJICHHE
IIOArOTOBKH, OCHOBBI TEXHUYECKOTO PETYJIMPOBAHUSA, OCHOBBI IPOCKTUPOBAHUS ITPOAYKLUH.

1.4 IlepeyeHb NJIAHMPYEMBIX Pe3yJbTATOB O0y4YeHHs MO AUCHUILIMHE (MOIY.JI0),

COOTHECEHHBIX ¢ IJIAHMPYEeMbIMH
NMpPorpamMmbl.
N3ydyenne naHHOW y4yeOHOW AMCUUILIMHBI

oOyuaromuxcs komnereniuii: IK-3

pe3yjJbTaTaMu

ocBOeHHsI o0pa3oBaTeJbHOI

HampaBlieHO Ha (OpPMUPOBAaHUE Y

KOIL 1 HAMMCHOBAHUEC MHAUKATOPA NOCTUKCHUS
KOMIICTCHIIN U

P€3y.]'IBTaTLI 06y‘{€HI/IH 10 JUCIUIITIMHE

[IK-3 CnocobOeH ycTaHaBIMBATh

COOTBCTCTBHC

00BEKTOB CTaHJapTU3aluu Tpe60BaHI/I$IM

HOPMATUBHBIX JTOKYMCHTOB ITPU IMMPOBCACHUHN pa60T 110 OI€EHKE COOTBETCTBUA

NITK-2.1 AHanusupyer pe3ynbTaThl
JESITEIbHOCTH 10 OOECHEYCHHIO KadecTBa C
MIOMOUIBIO COBPEMEHHBIX METO/I0B

3HACT CITOCOOBI aHaJiu3a pE3yJIbTaTOB
JACATCIIBHOCTH I10 00eCIIeYeHNIO KaueCcTBa

yMEET BBIOMPATh M PEaM30BBIBATh MEPOTIPHUSITHS
B ICJIX aHAIW3a Pe3yabTaToOB JACATEIBHOCTH IO
o0ecreueHnIo KayecTBa

BJIAJICET HABBIKAMU MO AaHAJIU3y pPEe3yJbTaTOB
IEeITEIbHOCTH MO 00ECIIEUeHUI0 KayeCTBa, B TOM
qHCciIe€ ¢ HOMOIIBIO CKBO3HEIX UT-TexHonorui

NIIK-2.2 Pa3paOaTbiBae€T MEpONPUATHS 10
YIY4IIEHUIO, OIpeNeNsseT 3Talbl Ipolecca,
OKa3bIBAIOIIME HauWOoOJblllee BIMSHUE Ha
Ka4yeCTBO C TIOMOIIIbIO COBPEMEHHBIX METO/I0B

3HACT TCOPCTHYCCKHUC OCHOBBI MU MPAKTHYCCKUC

MOAXONbl  Pa3pabOTKHM  MEPONpHUSITHH 1O
yIy4IIEHUIO
yMeeT ONPEAEIATh JTarbl nporecca,
OKaspIBarolMe  HauOoJblllee  BIMSHHE  Ha
KauecTBO

BJIAJIEET METOJIOJIOTHEN COBPEMEHHBIX MOIXOIO0B
K YIPABJIEHUIO Ka4eCcTBOM MPOAYKLIUH,
MpOIECCOB, YCIYr, B TOM YHCIE€ C TOMOIIbIO
ckBO3HBIX U T-TexHomorui




Pe?)y.]II:TaTBI 06y‘-ICHI/IH o AUCHUIINIMHC JOCTUTAKOTCA B paMKaxX OCYIICCTBJIICHUS BCCX
COOTBECTCTBUU C

BHUJIOB KOHTAaKTHOH M CaMOCTOSATEIBHOM paboOThl 00yd4aromuxcsi B

YTBEP)KJICHHBIM YU€OHBIM IIJIAHOM.

Wuaukatopbl  JOCTHXKCHHUS KOMIICTCHIMH  CYMTAIOTCS  CHOPMHPOBAHHBIMH  TIPU
JOCTHKEHUH COOTBETCTBYIOIIMX UM PE3YyJIbTaTOB O0yUEHHUSI.
2. CTpyKTYypa U coep:KaHHe AUCIHUTLINHBI.
2.1 Pacnpenesienne Tpy10éMKOCTH JUCUMILIMHBI 10 BUAAM PadoT
O6mast Tpyno€MKOCTh JUCHMIUIMHBI cocTaBiser 3 3ad.en. (108 wacoB), wux
pacmpezeneHue Mo BuaaM padboT MPeCTaBICHO B TaOIHIIe:
Buner paboTsl Bcero vacos dopma 00yueHUs
OuHast
8 cemectp
KonTakTHasi paboTa, B TOM 4ncJie: 52,3 52,3
AyauTopHbIe 3aHATHS (BCEro): 50 50
3aHATHA JTEKIIMOHHOTO TUIIA 20 20
JIabopaTopHbI€ 3aHSATHUS - -
3aHATHS] CEMUHAPCKOTr0 TUIA (CEMUHAPBI, IPAKTUYECKUE 30 30
3aHATHUSA)
HNHas koHTaKTHas padora: 43 4.3
KonTpons camoctositensHol padotsl (KCP) 2 2
[Tpomesxxyrounas arrecranus (MKP) 0,3 0,3
CamocrosiTesibHas padoTa, B TOM YHCJIe: 27 27
[TpopaboTka yueOHOTo (TEOpPEeTUIECKOr0) MaTepuaa 20 20
[ToaroroBka K TEKyIEeMy KOHTPOJIIO
KounTtpous: 35,7 35,7
[ToaroroBka K dK3aMeHY 35,7 35,7
O0mas Tpya10eMKOCTh yac. 108 108
B TOM YHCJI€ KOHTAKTHAsA 52.3 52.3
pabora
3ay4. ef 3 3

2.2  CTpyKTypa AMCUMILIUHBI:

PacnpeneneHI/Ie BUI0B yqe6H0171 pa6OTBI " UX TPYAOCMKOCTHU 110 pa3aciiaM NJUCHUIIIINHBI.

Paznensr AUCHUIUINHBI, U3y4aCMBIC B 8 CCMECTpPE:

KonnuecTtBO yacoB
AynuropHas pabota Breayauropnas
Ne
° HaumenoBanue pasnenos pabora
Bcero I 13 JIP CPC

1 [Ipenmer u 00J1aCcTh 23 5 10 i 8

YIPaBJICHHS KAY€CTBOM

Metogonornueckue OCHOBBI
2 yIIPaBJIEHUS KaueCTBOM 21 5 10 ) 6




Copnepxanue COBPEMEHHBIX

3 26 10 10 - 6
HOXO0/I0B K YIPABJICHHIO KAYECTBOM
HUTOI'O 1o pazaenaM AUCHHUILTAHBI 70 20 30 - 20
KonTtponb camocTosTenbHO# paboTh 5 i i i i

(KCP)

[Tpomexxyrounas arrecranus (MKP) 0,3 - - -

[ToaroroBka k TekyieMmy Koutpoito | 35,7 - - -

OO6m1as TpyA0€MKOCTh 1O
JUCHUITIINHE

108 - - -

[Tpumeuanue: JI — nexuun, 113 — mpakrudeckue 3aHsaTus / cemuHapsl, JIP — maGoparopHbie

sansitusi, CPC — camoctosiTenbHast paboTa CTyIeHTa

2.3 Coneprxanue pa3aeioB TUCHUILIUHBI:
2.3.1 3aHATHA JEeKIHUOHHOI0 THUIIA

®opma
Ne HaumenoBanue pasnena Coneprxanue paszena TEKYILEro
KOHTPOJIS
1 2 3 4
1. | PerpocnexTuBHbII 0030p | KauecTBO U KOHKYPEHTOCIIOCOOHOCTh | YCTHBIN OMPOC
CTaHOBJICHUSI METOJIOB U TIOJIXOJIOB | B YCJIIOBHUSAX PHIHOYHON SKOHOMHUKHU.
B o0ecrneuyeHuH Ka4yecTBa
IPOAYKIIMH u CUCTEM
MEHEKMEHTa
2. | Merononoruueckue KauecTBo kak 0OBEKT YyIpaBi€HHUA. | YCTHBIH OmpocC,

Hcropuueckne acnekTbl yIpaBlICHUS
Ka4eCTBOM. YTPABICHHE KadyeCTBOM
Ha sranax JKIIT.

pelieHue Kence-
cTanu

3. | Conepxxanue COBpPEMEHHBIX | MeXIyHapoaHble W HalMOHAJIbHBIE | YCTHBIN OMpOC,
OJIXOJI0B K yIpaBJIeHUIO | IpeMUM B 00JAacTH  KadyecTBa. | pPELICHUE Keic-
Ka4yeCTBOM NucTpyMeHTsI u TEXHOJIOTHH craagu

YIpaBJICHUS KauyeCTBOM.
Opranuzaiys yrpaBieHUs KaueCTBOM
Ha  TPEINPHUSTHH. duHAHCOBEIE
ACITEKThI YIPABJIECHUSA KAYECTBOM.
2.3.2 3aHATHS CEMHMHAPCKOIr0 THUIA
®dopma TEeKyIIEero
HaumenoBanue TeMarnka MpakTUYECKUX 3aHITUI KOHTPOJIS
pa3zaena (cemuHapoB)

1 2 3
PerpocniexkTuBHBIN 0030p [lonsiTue kareropun kauectna. Pazputue Pemrenne cutyalimoHHBIX
CTaHOBJICHHUS METOJ0B H MOHATHS «KadecTBo». Moxens Kano. 3a7a4, YCTHBIN OIPOC,

MMOAX0J0B B TECTUPOBAHUE, TOKIIA]]
o0ecreyeHNH KauyecTBa

OPpOAYKIIMHA U CUCTEM Bupl KOHKYpPEHTOCIIOCOOHOCTH.

MEHE>KMEHTA




Mertonosornueckue
OCHOBBI COBPEMEHHBIX

KagecTBO Kak 0OBEKT yIpaBICHHS
(Ananu3 TpeOGoOBaHM K TIOJUTHUKE B 00JIACTH

Pemenue cuTyainoHHBIX
3a7a4, YCTHBIN OIpPOC,

TEXHOJIOTHI yIpaBlieHus Ka4yecTBa) TECTUPOBaHUE, TOKIAI,

Ka4yeCTBOM Kelic-cTagu

Hcroprueckue aceKThl YIIpaBIeHUs Ka4eCTBOM Keiic cranu,

(OBOMIOLIMS TOXO/I0B K YIIPABICHUIO TECTUPOBAHUE
KaueCTBOM, HAIl[MOHAJIbHbIE KOHIEIIINU
YIPaBJICHUS KAY€CTBOM, CUCTEMBI YIIPABIICHUS
KaueCcTBOM)

Copnepxanue Me:x1yHapoIHbIE U HallMOHAJIbHBIE IPEMUU B | Pellienue cutyalmoHHbIX

COBPEMEHHBIX II0JIXOJI0B
K YIIPaBJICHUIO
KayeCTBOM

oOmacTy kauecTBa. IHCTpYMEHTHI U TEXHOJIOTHH
ynpasieHus KadecTBoM. Opranuzanus
YIIPABJICHUS KA4ECTBOM Ha IIPEANPUATHH.
DUHAHCOBBIC ACIIEKTHI YIIPABICHUS Ka4€CTBOM.

3a7a4, YCTHBIA OIPOC,
TECTUPOBAHUE, TOKJIIA,
Kelic-cTagu

[Ipumeuanue: O — onpoc.

2.3.3 JlaGopaTopHbIe 3aHSTHSI.

Jlabopamopnvle 3ausmus - He npedyCMOmMpeHbl

2.3.4 IlpumepHasi TeMaTHKa KypPCOBBIX padoT (IPOEKTOB)

Kypcosvie pabomut

2.4
padoThI 00y4alOIIMXCS 1

- He npedycMompenbl

0 IMCHUILINHE (MOAYJII0)

Hepeqeﬂb y‘leﬁHO-METOIlI/I‘leCKOFO od0ecneyeHuss AJ CaMOCTOSITEJIbLHOM

[TepedyeHnb yueOHO-METOUYECKOTO 00ECTICUCHUS TUCITUTLTAHBI
No Bun CPC 10 BBITIOJTHEHUIO CAMOCTOSITENTLHON pabOTHI
1 2 3
1 [TpopaboTka yyeOHOTO Vnpasnenne kadectBoM. [IpakTukym : ydeOHoe mocobue st
(Teopernyeckoro) matepuanasy3os / E. A. Topbamko [m nap.] ; mom pemakmmeir E. A.
2 | CaMocTosTeIbHOE H3yUCHHE lopbamko. — 2-¢ u3n., ucrnp. — MockBa : M31aTenscTBO
Teoperndeckoro Marepuana [fOpaiit, 2021. — 323 ¢. — (Bsicmee obpasosanue). — ISBN
3 Toaroroska k Tekymemy |9/8-5-534-00907-1. — Tekcr : smexrponusiii // 3bC IOpaiir
KOHTPOJTIO [caiit]. — URL.: https://urait.ru/bcode/469623

Y4eOHO-MeTOANYECKUE MAaTEPHAITBI JJISI CAMOCTOSITETFHON pabOThl 00YJAIOIITUXCST U3
YHCJIa MHBAIHUIOB U JIUI] C OTPAHNYEHHBIMUA BO3MOKHOCTSIMHU 310poBhsi (OB3) nmpenocTaBistorcs
B (hopMax, aJanTHPOBAHHBIX K OTPAHUYEHUSIM UX 3JJOPOBBS M BOCIIPHUATHS HHPOPMAIUH:

I[J'ISI JiiI ¢ HapYIICHUSAMU 3PCHUA:

— B MieyaTHOM (popme yBeTMUEHHBIM HIpUPTOM,

— B (hopme 371eKTpo

HHOI'O IOKYMCHTA,

— B ¢popMe ayauodaiina,

— B reyatHo (opme Ha s3bike bpaitns.

JInst AL ¢ HapyIeHNs MM CITyXa:



https://urait.ru/bcode/469623

— B IIeYaTHOM opme,

— B (hpopMe 3IIEKTPOHHOTO IOKYMEHTA.

JUist 1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO amapaTra:

— B IIeYaTHOM (opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

— B (hopme ayauodaiina.

JlaHHBII IEpeYeHb MOXET ObITh KOHKPETU3UPOBAH B 3aBUCHMOCTH OT KOHTUHTE€HTA
o0yyJaroumxcs.

3. Oo0pa3oBaTe/ibHbIE TEXHOJIOTUH

B xonme wu3yueHus JUCHMIUIMHBI MPEAYCMOTPEHO HCHOJB30BAaHUE  CIIEIYIOLIUX
00pa3oBaTeNbHBIX TEXHOJOTHUM: JICKIIMHM, TPAKTUYECKHUE 3aHATHUS, CAMOCTOSATENbHas pabora
CTYJICHTOB.

KoMneTeHTHOCTHBIN TOAXO0A B paMKax IMPEnoJaBaHUsl TUCHUIUIMHBI peaju3yeTcs B
WCIIOJIb30BAHUN WHTEPAKTHUBHBIX TEXHOJIOTUN U aKTUBHBIX METOJOB (paboTa B MajbIX TpyMIax)
B COUYECTAHHH C BHEAYIUTOPHOM pabOTOM.

NudopmannoHHble  TEXHOJIOTUH, TPUMEHSEMBbIE TIPH HW3YYCHHH  JAWCIHMILTAHBI:
HCIIOJIL30BaHUE WH(POPMAITMOHHBIX pecypcoB, JIOCTYITHBIX B WH()OPMAITMOHHO-
TeJleKoMMyHHKalonHoi cetn WMurepuer, Google Docs, Mentimeter, Microsoft Power Point,
Microsoft Excel.

AnantuBHbIe 00pa3oBaTelbHbIE TEXHOJIOTUH, IPUMEHSIEMbIE TPU U3YUYEHUHU JUCIUILTUHBI
— JUIsl ML C OTPAaHMYEHHBIMH BO3MOXKHOCTAMHU 3I0POBbSl MPEIyCMOTPEHAa OpraHu3alus
KOHCYJIbTAIMH ¢ UCIIOJIb30BaHUEM 3JIEKTPOHHOM MOYTHI.

4. OueHoyHble cpeAcTBa AJs  TEKYLWIEr0 KOHTPOJS YyCIHEBAEMOCTH H
MPOMEKYTOYHOM aTTeCTALMH

OneHouyHbIE CpeicTBa MpEeAHA3HAYEHbI JJIi KOHTPOJIS M OLIEHKH 0O0pa30BaTeIbHBIX
JOCTHXKEHUI 00Yy4aroIMUXcsl, OCBOMBIIMX MPOTrpaMMy Yy4eOHOM IHUCHUUIUIMHBI «YTpaBlieHUuE
KaueCTBOM).

OneHouHbIE CpPENCTBA BKIOYAET KOHTPOJIBHBIE MAaTE€pHalIbl AJIs NMPOBENEHUS TEKYIIETO
KOHTpOJIS B (hopMe TECTOBBIX 3aJaHUM, KeHc-CTaau, CUTYAllMOHHBIX 33/1a4 M MPOMEXYTOYHOH
aTTecTalluy B opMe BOIPOCOB K IK3aMEHY.

Konun HanmeHnoBaHMe OLIGHOYHOTO CpeJICTBA
Ne HAUMEHOBAHUE PesynbraTel o0ydeHus ITIpomexxyTouHas
- WHJIUKaTOpa (B COOTBETCTBHH C II. . aTTecTalus
/1 Texkymuit KOHTPOJIb
(B COOTBETCTBHH C 1.4)
n. 1.4)
NIIK-3.1 3HaeT cmocoOwl aHanmm3a | Omnpoc, Bompoc Ha
Amnanuzupyer pe3yIabTaTOB TECTUPOBAHUE 9K3aMEHe
pe3yIbTaThI NEeSATeTLHOCTH o
NEeSITeNbHOCTH M0 | 00ECIIeUeHHUI0 KauecTBa
1 o0ecrneveHuno ymeer  BbIOMpaTh U | Pemenue Bomnpoc Ha
KauecTBa C | pealM30BbIBAThH CUTYaIIMOHHBIX 9K3aMEHe
TTOMOTIIBIO MEpOTIPUSITHS. B TENSX | 3a7a4, YCTHBIA OMPOC,
COBPEMEHHBIX aHalM3a  pe3yJbTaTOB | TECTUPOBAHUE,
METO/IOB NEeSATeTLHOCTH 10 | JOKJIa
00eCreveHNIO0 KauecTBa




BlIameeT HaBeIkaMu 1o | Kelic-ctanu Bomnpoc Ha
aHAIM3y  pe3yJibTaToB JK3aMCHE
JIeSITEIILHOCTH 1o
00eCIeUCHNI0 KauecTBa,
B TOM YHCJIE C IIOMOIIBIO
CKBO3HBIX nT-
TEXHOJIOTHI
NIIK-3.2 3HaeT  Teoperuueckue | Ompoc, Bomnpoc na
PazpabarsiBaer OCHOBBI U MPAKTUYECKUE | TECTUPOBAHKE JK3aMeHEe
MEpONPUSITHS MO | MOAXOABl  pa3pabOTKu
YIY4ILIEHUIO, MEpOIPUITHI I10
OMpeesieT ATambl | YIYYHICHUIO
nporiecca, yMeeT onpenensaTs | Pemenue Bomnpoc Ha
OKa3bIBAIOIINE JTaIbI npoiiecca, | CUTyallMOHHBIX JK3aMCHE
HauOoIbIIee OKa3bIBAIOIIHE 3a/1a4, YCTHBIN Onpoc,
5 BIIMSIHUE Ha | HauOoJbIllee  BIUSHUE | TECTUPOBAHHUE,
KadecTBO C | Ha KaYyeCTBO JOKJIaI
IIOMOIIBIO BIIQJieeT MeToxoJiorueu | Pemenue Bomnpoc Ha
COBPEMEHHBIX COBPEMEHHBIX IMOJXO0JIOB | CUTYAIlMOHHBIX DK3aMCHE
METO0B K YIPABJICHUIO | 3a4a4, YCTHBIA OIIPOC,
KaueCTBOM HPOJYKLHUHU, | TECTUPOBAHUE,
MIPOIIECCOB, YCIYT, B TOM | JIOKJIA]
Yuciae C  IOMOIIBIO
CKBO3HBIX nT-
TEXHOJIOTHI

TunoBbie KOHTPOJIbHBbIE 32JaHUS] MM HHbIE MaTepUAJIbl, HeO0OX0ANMMBIE IJISl OLleHKH
3HAHMIi, YMeHMii, HABBIKOB U (/M) ONBITA JeATEIbHOCTH, XaPAKTEPHU3YIOLIUX 3TANbI
(opMupoBaHus KOMIIETEeHIIHI1 B polecce OCBOEHUsI 00pPa30BaTeJbLHON MPOrPaMMbl

IIpuMepHBIE TEMBI TOKIAI0B:

— OcCHOBHBIE TaIlbl CTAHOBJICHUSI COBPEMEHHOM (uocodun kauecTna.

— [Iporpamma MenemxMenTa kauectBa Jlemunra: akcuoMbl U «14 MyHKTOBY.

— [TporpamMmma MeHeIKMeHTa KadecTBa JleMuHra: «TpyIaHOCTH U (aidbCTapThl», «7
CMEPTENIBHBIX OOJIE3HEH»; TEOPHS «TITYOMHHOTO)» 3HAHUS.

- Hennas peaknus no Jemunry, uukn Jlemunra.

— Bxrnag B MEHEIKMEHT KadecTBa SIMOHCKUX YUEHBIX. «SITOHCKOE Yy10.

— «bepexiuBoe nmpou3BoacTBOY. LllecTs curm.

— [Iporpamma «HoIb AedekToBy» Kpocou.

— CrarucTuueckue MeETO/Abl KOHTPOJIA KadyecTBa.
[Tapero n Nmmkassl.

— Craructuueckue
KOHTpOJIBHBIN JTUCTOK.

— [TonsiTrie BceoOIIIero yrpanieHus kKauecTBOM. OCHOBHBIE AJIEMEHTHI.

- ®dunocodus kauectBa Jxypana.

— [TokazaTenu kauecTBa NPOIYKIUH.

- [Toaxoapl Kapuo M KaA3€H.

- Monens 00yueHUs] MEHEKMEHTY KadecTBa.

— DBOJTIOIHS TIOHATHS KauyecTBa.

— NHcTpyMeHTBI yIPaBICHHS Ka4eCTBOM: OJIOK-CXeMa MPOIecca, BhISBICHHE
KPUTHYECKOTO WHITHJICHTA.

- IIpoueccHblli TOAXO B YIIPABIEHUH Ka4€CTBOM.

Hcnons3oBaHue AuarpaMmm

METOABI KOHTPOJIA KadeCTBa. KOHTpOHLHBIC KapThI.



- Kpyxku kauectBa. [Iporpamma msithb HyJeu.

— SInoHCKHE MOZEH YIIPABIICHUS Ka4YECTBOM.

- Knaccugukanus 3aTpaT Ha Ka4ecTBO.

— 3arpaTsl Ha COOTBETCTBHE U HECOOTBETCTBHE, IIOTEPH.

- [Tpodwis kayecTBa. KoHnenuus goma KauecTsa.

— Pa3BepThiBaHMe (QYHKIMH KadyecTBa: MNIAHUPOBAHUE MPOAYKTA, IPOEKTUPOBAHUE
IPOAYKTa, IPOEKTUPOBAHUE IIPOLIECCA, TPOEKTUPOBAHKE ITPOU3BOJICTBA.

— Cranpaptusanys U yrpaBiIeHHE Kaue€CTBOM ITPOLYKIUH.

— Cranpaptsl cepun ISO 9000.

— Tunsl ayIMTOPCKUX MPOBEPOK Ka4eCTBA HA IIPEAIPUATHH.

— [TonroroBka K BHELIHEMY ayIUTy Ha cooTBeTcTBUE cTanaapty ISO 9001.

— [TeTna kauecTBa.

- Buenpenne TQM Ha poccHiCKUX NPEAIPUATHSX.

[Mpe3enTtanuonnblil MaTepuan K goknany cocrasisercs B [T Microsoft Office. Bpewmst
noknaga — He Oombime 10 mumyT. Ilocime OKOHYAHHS JOKIaAa U CECCHU «BOMPOC-OTBET
CTY/ICHTBI 3aIOJHSIOT OIICHOUHYIO (hopmy Ha rutathopme Google Docs.

Kpurepuu onenku noknana (ot 1 go 5):

— CooTBeTcTBHE CONIEPKaHUS JOKIIAa 3asBICHHON TEMATHKE

— JIoru4HOCTH U MOCIIEI0BATEIBHOCTD B U3JI0KEHUU MaTepuaa

— CBo0OoiHOE BIaJICHHE MAaTEPUATIOM

- JIOCTYITHOCTB B U3JI0KEHUY, YMEHHE 3aUHTEPECOBATH AYJUTOPHUIO

— ['paMOTHOCTB U KyJIbTYpa peuu

- KauecTBO ACMOHCTpAaIMOHHBIX MaTCpruajIoB, YMCECTHOCTb HUX MCIIOJIb30BaHUA B
JOKJIae

- [TonHOTa OTBETOB HA BOIIPOCHI.

ITpuMepEl TECTOBBIX 3aJaHHUN:

1. Konuenius «lllects curm» HarpaBlieHa Ha pelIeHUE CAEAYIOIEH 3a0a4u:
a) MOBBIIIEHUE YI0BIETBOPEHHOCTH KIIMEHTOB;
0) cokpaleHue BpeMEHU ONEPAIIMOHHOTO 1IUKIIA;
B) YMEHbIICHHE YHCIA JePEKTOB;
T') BCE BBIIIENIEPEUNCIEHHOE BEPHO.

2. Yucno nedexToB Ha OAMH MUJITHOH BO3MOXKHOCTEH, KOTOPOMY COOTBETCTBYET YPOBEHB
CUTM, — 3TO:

a) 3,4 (6);

6) 6210 (4);

B) 308 537 (2);

I') BCE COOTBETCTBYET.

3. B cootBercTBHU ¢ (mitocoduelt Kaii3eH BhICIIee PYKOBOJICTBO JOJDKHO MCIIONB30BATh
Ha IOAACPKaHUE NOCTUTHYTOTI'O YPOBHA TCXHUYCCKUX U YIIPABICHYCCKUX TEXHOJIOTHI He
6ornee:

a) 20% cBoero BpeMeHH;

6) 80% cBoero BpeMeHH;

B) 100% cBOero BpeMeHH.

4. HCTpYMEHT, IpUMEHIeMbIN 1711 0TOOpakeHHs (PaKTOPOB B MOPSAJIKE YMEHBLICHUS UX
3HAYMMOCTH, — ITO:



a) nuarpamma VMcukassl;

0) muarpamma CpojCTBa;

B) auarpamma I[lapero;

') cTpaTU(UKAIUN JaHHBIX.

5. C noMouipko JuarpaMMbl PaCCEMBaHUS MOYKHO OIPEAEIIUTD:

a) 3aBUCUMOCTb OJIHOM NEPEMEHHOMN BEIMUUHBI OT IPYIOi;

0) BEpOATHOCTH OTKJIOHEHHUS [IEPEMEHHON OT HOPMATHUBHOT'O 3HAUCHUS;
B) IPUYMHHO-CJIEICTBEHHBIC CBSI3U OJHOM MEPEMEHHOM C APYToi;

') HUYEro U3 BBIIIEHEPEYNCICHHOTO.

6. llpu3Haku, aHaIM3WpyeMble C TIOMOIIbIO JauarpamMmbl [lapeTto, ITODKHBI OBITH
MpEBapUTEILHO YIIOPSAIOYEHBL:

a) MO0 YMEHBIICHUIO YaCTOThI BCTPEYaEMOCTH;

0) BO3pacTaHHUIO BAKHOCTH JJIs IOTPEOUTEIIS;

B) BO3pacTaHUIO PUCKA JIJIsl IOTPEOUTEIS;

I') He TPeOYIOT MPEIBAPUTENBHOIO YIIOPSIOUUBAHHUS.

7. DTam JKA3HCHHOTO IWKJA MPOAYKIIMH, HA KOTOPOM JIOJDKHO TIPEAOTBPAINATHCS
OOJILIIMHCTBO AePEKTOB, — 3TO:

a) MPOEKTHUPOBAHUE U Pa3pabOTKa;

0) MPOU3BOJICTBO;

B) TEXHUYECKas TIOJrOTOBKA MIPOU3BOICTBA,

T') IOCJICTIPOJAKHOE OOCITY)KUBaHHE.

8. 3HaueHue curmel B KoHuenuuu «lllects curm» nokaspiBaeT:
a) KaK 4acTO MOXKET BO3HHUKATh Ae(EKT;

0) HACKOJIBKO BEIHMK OyJIeT BOZMOKHBIN 1e(eKT;

B) BEJTMUMHY MAPTUH JUTSI KOHTPOJIS;

') HUYEro U3 BBILIETIEPEUNCICHHOTO.

TecToBbIe 3a1aHKs TEHEPUPYIOTCS € TTIOMOIIBIO IHppoBoi wardopmslr Mentimeter.
Pe3ynbpTaThl TECTUPOBAHUS YUYUTHIBAIOTCS IIPU BBICTABICHUHU (DMHATIBHBIX OLIEHOK.

IIpnMep cuTyalilmoHHON 3aJ1a4Uu:

B xomnanun X ObIIO MPUHATO pelIEHHE O MEpPEeXo/ie Ha HOBYIO CHCTEMY 3JEKTPOHHOM
MOYTHI C COBPEMEHHBIMU XapaKTEPUCTUKAMH — PACIIUPEHHBIMU BHEIITHUMHU BO3MOXHOCTSMU U
onuusaMu ais 1uaHuposanus. IT -mMeHemxepoM ObUIM MPOAHATM3UPOBAHBI MMEIOLIMECS Ha
pPBIHKE TMPEIJIOKEHUS M NPHUHATO pelIeHHe O BbIOOpe NporpaMMbl B COOTBETCTBHHM C
HEOOXOMMBIMU XapakTepucTukamu. Ilocie 3akynku mporpammbl OHa ObUIa yCTaHOBIIEHA, U
BCEM COTPYAHHUKAM Pa30CciIaHO PYKOBOJICTBO MOJb30BaTeNsl. Mecsil CIyCTs MEHEDKEP MOIydn
MHOXECTBO JKal00 M TMPEeTEeH3UH OT CIy)KallMX, KOTOphle HE OCBOMJIM (YHKIHUU CHUCTEMBI U
CUMTaJIM, YTO PYKOBOACTBO IIOJIb30BATENS HAMMCAHO CIIMIIKOM  CJIOKHBIM  SI3BIKOM.
[IpoBeneHHOE 00y4YeHHE MPUHECIIO OMPEENIEHHbIE PEe3YylbTaThl, HO CIYCTSI MECSI] MEHEIKEPY
NPEIbABISUIM BCE T€ XK€ NMPETEH3UU MO MOBOAY HETMOHMMaHUs (GYHKUUN CHCTEMBI U HEYIa4HO
COCTaBJIEHHOT'O PYKOBOJICTBA.

[Tocne ncnoabp30BaHUs METO/IA «IIECTh TOYeMY?» OblIa MOTy4eHa clelyrolas KapTuHa:

B uem Cryxariyie HeJJOBOJIbHBI U IPEIbSIBIISIIOT MPETEH3UU K HOBOW CUCTEME




COCTOHUT AJIEKTPOHHOU TIOYTHI
npobiema?

1 [Touemy? Crnyxaiye He TOHUMAIOT, KaK UCTIOIb30BaTh (PYHKIIUHU 3TOW CHCTEMBI

2 [Touemy? Cnyxamux He o0y4rsiid paboTe ¢ HOBOM CUCTEMOM, UX HE CHAOIMIN
JIOCTYITHBIM PYKOBOJICTBOM, U UM HE JaJId BO3MO>KHOCTb BBICKa3aTh CBOE
MHEHHUE O TOM, KaKiUM TpeOOBaHUSAM J0KHA OTBEUaTh HOBAs CUCTEMA

3 [Mouemy? Menemxep otaena [T He yaennn 10JKHOIO BHUMaHUS MIPOLIECCY
IUTAHUPOBAHMS, IPUHSUT PEIlIEHUE O BEIOOPE HOBOM CUCTEMBI, HE
MMOMHTEPECOBABIINCH TOTPEOHOCTAMU CITYKAIINX, HE YUell
HE0OXOIMMOCTD MPEIBAPUTEILHOMN MOATOTOBKH, HE JIOBET HEOOXOTUMYIO
nH(OPMALIHIO 10 CBEICHUS CITYKalNX, UCIOIb3Ys pa3HOOOpa3HbIe
nH(OPMAIMOHHBIC KaHAJIBI, HE TPOCMOTPEN PYKOBOACTBO BMECTE CO
CIIy’KallUMU (B 9KCIIEPUMEHTAIILHOM IPYIIIE) — HE UCIOJB30BaH UK
Jemunra

4 Tlouemy? Menempkep He MOTy4niI yKa3aHUM U IOMOIIU OT CBOET0 HavyaJbHHUKA
U He 1pouien 00ydeHus 10 ITAHUPOBAHUIO MTPOIIECCOB

5 Iouemy? BHyTpenHue nporeccol, KOTOpble IPUMEHSIOTCS B KOMIIaHUH,
HEeA0CTaTOYHO Y((HEKTHBHBI, TUCIUTUTMHA TPUMECHECHUS HAIJICKAIINX
MIPOLIECCOB OTCYTCTBYET

6Ilouemy? Bricuiee pykoBOACTBO HE YAENIAET AOKHOIO BHUMaHUS (POPMUPOBAHUIO
IIPOM3BOJICTBEHHOH KYJbTYpBI, KOTOpas obecrieunBaeT 3pPpeKTUBHOCTD
BHYTPEHHUX ITPOLIECCOB

3aoanue: Cdhopmynupyiite npobiaeMy TPOU3BOJICTBEHHOTO XapakTepa U3 Ballel
CTYJICHYECKOW KHU3HU U WCIOIB3YHTE METOJl «IIECTh TOoYeMy?» sl ONpeAclICHUs NMPHIUH
BO3HUKHOBEHUS MTPOOIIEMBI.

IIpnmep kelic-cTagu:

Meton QFD mnpencrasnsier co60i TEXHOIOTHIO IPOSKTUPOBAHUS U3/IENUI 1 IPOLIECCOB,
MO3BOJIAIONIYI0 MPeoOpa3oBbIBaTh IMOXKEIAaHUS MOTPEOUTENs] B TEXHUYECKHE TpeOOBaHUS K
W3JIENHSIM U NTapaMeTpaM MpOLECCOB UX Mpou3BoAcTBAa. OCHOBHAs LIEIb MCIOIb30BAaHUS 3TOTO
METOJla — rapaHTUPOBaTh, YTO 3aIPOCHl MOTpeOUTENss OYAYT BKIIIOUEHBl B Ka)KIbli acHeKkT
IPOIIECCOB, OT MPOEKTUPOBAHUSA M pa3pabOTKU MPOAYKIMU (YCIYrH) IO €€ HM3TOTOBJICHUS
(oxazanwusi). [IpucnymmBarbest K MOTPEOUTENAM U IOHUMATh UX — 3TO OCHOBHAsI UepTa JaHHOTO
metoaa. OHaKo MX 3alpOoChl IPUHUMAIOT KaK MPaBUIIO, IPUHUMAIOT (GOpPMY OOIIUX 3asiBICHHM.
Hanpumep, mnotpeOuTenbs MOXKET BBIPAa3UTh MOXKEIaHHME, 4YTOOBI IOCYJOMOEYHas MallliHa
THIATEJIFHO MbLJa mocyay Wik 4roosl MP3-tuieep umen BpICOKOE KayecTBO BOCIPOU3BEACHMUS
3ByKa, WJIM 4YTOOBI JBepla aBTOMOOWJISA 3aKkpblBajach OecirymMHO © T.A. Jlig neneit
MIPOM3BOJICTBA HEOOXOJWMO COOTHECTH JlaHHbIE TpPeOOBaHUS C TEXHUYECKMMHU MapaMeTpaMu
U3JeNusd, C BO3MOXHOCTSAMH IIPOM3BOACTBEHHOrO mpouecca. Ilooromy oauH wH3 dTamnos
pa3BepThIBaHUsS (DYHKIIMM KadyecTBa CBSI3aH C TEPEBOJOM TpeOOBaHUW TOTpeOHUTENeH B
TEXHUYECKUE XaPAKTEPUCTUKH.

[lo BHemHEMy BHAY MaTpula HAlOMHHAET JIOM, IO3TOMY OHa IIOJy4YWJIa Ha3BaHUE
«0Ma Ka4ecTBay.




[TocTpoeHne MaTpHIIBl «JO0Ma KaueCTBa» BKIIOYAET 6 OCHOBHBIX 3TAIlOB:

1. BeisiBneHue mnoxenaHnuil moTpeOuTeNe U onpeneacHue BaXKHOCTH dTUX TPeOOBaHMIA
JUTSL TOTPEOUTENS.

2. OmnpeneneHue TEXHUYECKHX XapaKTEPUCTUK, HEOOXOIUMBIX JUJISl YIOBJIETBOPEHHS
HYXJ TOTpeOUTENss, U TIOCTPOCHHE «KPBIIMIKN» «JIOMa KauyecTBa», T.e. YCTAHOBJICHHE
B3aMMOCBS3M MEXKAY TEXHUYECKUMHU XapaKTepUCTUKaMU. TeXHUYEeCKHe XapaKTePUCTHKU
0053aTeNBbHO JIOJKHBI OBITh N3MEPUMBIMHU, T.K. PE3YJIbTATHI MpoIiecca Oy IyT KOHTPOIUPOBATHCS
U CPaBHHUBATBHCS C OCTABJICHHBIMHU LEIISIMHU.

3. IlepeBon moskenanuii moTpedOUTENEH B KOHKPETHbIE TEXHUYECKHE XapaKTEPUCTHKHU,
T.€. YCTAHOBJICHUE B3aMMOCBS3€H MEXIly NOXKEIAaHUSMH U XapakTepucTukamu. [Ipu sToM oxna
TEXHUYECKas XapaKTepUCTHUKAa MOXKET YAOBJIETBOPATh HECKOJIBKO TpPeOOBAHUNW WM OJIHO
TpeOOBaHUE MOXKET OBITH YIOBIETBOPEHO HECKOJIBKUMH TEXHHYECKUMH XapaKTEPUCTUKAMH.
3areM ycTaHaBIMBAETCS TECHOTA U CUJIa CBSI3U MEKy HUMHU.

4. OrneHka aHAJIOTMYHOW TMPOAYKIUU KOHKYPEHTOB, YTO BKIIIOYAET PAHKUPOBAHUE
3HAYMMOCTH KaXIOTO TpeOOBaHUS TOTpPEOUTENe M OICHKY CYIIECTBYIOIIEH Ha pBIHKE
npoayKiuuu (yCayr) Ha COOTBETCTBUE TPEOOBAHUSIM.

5. OueHka TEXHUYECKHM XapAaKTEPUCTUK U PA3BUTHUE IEJe. DTam 3aKiIrovacTcs B
OTIpeieNIeHUU TaKUX TEXHUYECKUX MapaMeTpoB KadecTBa CO3/1aBa€MOro MPOAYKTa, KOTOPHIE, 110
MHEHHIO TIPOU3BOJIUTENS, HE TOJBKO OyIyT COOTBETCTBOBATH OXHJIAHUSAM HOTPEOUTENS, HO U
obecreyaTr KOHKYPEHTOCTIOCOOHOCTh CO37[aBaeMOii TPOAYKIIUH B IUTAHUPYEMOM CEKTOpPE PhIHKA.

6. YcTaHOBIEHNE TEXHUYECKUX XapaKTEPUCTHUK, MOIICKAITINX ONTHMH3AIIIH.

3ananue: wucnoap3ys wMeron QFD, BeimosHuTEe paboTy OJHOMY U3  CIEAYIOLIMX
MIPOLIECCOB: MPUOOPETEHHE KHUT B KHUKHOM Mara3uHe YHUBEPCUTETA; K ayIUTOPUHU, B KOTOPOIl
MIPOXOJIAT AyAUTOPHBIE 3aHATHUS; K paboTe Oydera B By3e.

JInst 3TOTO BBIMOJHUTE CIIEAYIOLIME JeHCTBUS ¢ momolnbio Excel-mabiona “House of
Quality”:

— [lepeuniciure OCHOBHBIE TpeOOBaHUS K BBIOpaHHOMY Tmporeccy (¢ T.3.
HOTpEeOUTES).

— Omnpenenure CUCTEMY «Kak», T.€. KOMIUIEKC TEXHHYECKHX IapameTpoB (C T.3.
IPOU3BOIUTENS).

- [TocTpoiiTe  MaTpuily B3aUMOCBS3€H  TMOTPEOUTETBCKHX TpeOOBaHUN U
TEXHUYECKHUX XapaKTEPUCTHK.

— [TocTpoiiTe «KpBIIIY» «J0Ma KauecTBa» U OICHUTE B3aUMOCBSI3b TEXHUYECKUX
XapaKTEPUCTHK.

— CpaBHHTE BBIOpaHHBIN BaMU IPOIIECC C KOHKYPEHTAaMH (C T.3. TOTPeOUTENs).

- OrneHnTe TEXHUYECKHE XapaKTePUCTUKHA C BallUMH KOHKYpEeHTamMH (C T.3.
IPOU3BOJIUTENS).

OdopmuTh BBHIMOJIHEHHOE 3aJaHKe B Buae mnpeseHrtanuu Microsoft Power Point ¢
YCTHBIMH TIOSICHEHUSIMHU.

3a4eTHO-IK3aMeHAIHOHHBbIE MATEPUAJIBI 1JIsl MPOMEKYTOUHOI aTTeCTANNHU
(3K3ameH/3a4eT)
CnucoK BONPOCOB /1JIsl MOATOTOBKH K IK3aMeHYy

1. KauecTtBo u KOHKprHTOCHOCO6HOCTL B YCIIOBUAX pLIHO‘-IHOﬁ O9KOHOMUKH
2. [Toustue KaTCropmuu Ka4cCTrBa



3 KadecTBo Kak COCTaBISIONUN 3IEMEHT KOHKYPEHTOCIIOCOOHOCTH
4 CoseTtsl 110 npuMeHeHto Moaenu Kano

) [Mopnenka simoHCKUMH (haOpUKaHTaAMU PYCCKHX TOBAapOB

6. OreHKa KOHKYPEHTOCTIOCOOHOCTH

7 OrneHka KOHKYPEHTOCTIOCOOHOCTH MPOIYKIIUU

8 OrneHka KOHKYPEHTOCTIOCOOHOCTH MPEPUATHS

9 KadecTBO Kak 0OBEKT yrpaBieHHS

10.  VYmpaBieHue KaueCTBOM: MOHATHE, PYHKIIUU U METOBI

11.  CuctemHbIN NOAXOM K YIPABIEHUIO KAUE€CTBOM

12.  Crparerndyeckoe U TaKTHUECKOE yIpaBlIeHHE KAYECTBOM  Ha MPEANPHUITUN

13.  Hcropuyeckue acrieKThbl YIPaBICHUS Ka4YeCTBOM

14.  Dpoumronus ynpaBieHUs Ka4eCTBOM

15.  3apyOexHbIe MOACIH YIIPABICHHUS KaueCTBOM

16.  YerbpHaauate NpuHUMIIOB O. JleMuHra

17.  HauuoHanbHbIE KOHUEMNIUHU YIPABICHUS KaYeCTBOM

18.  Cuctemsl ynpaBieHUs: Ka4eCTBOM

19.  Cuctembl MEHeKMEHTa KayecTBa Ha OCHOBE MEXAYyHapoJHbIX cTangapToB MCO
cepuu 9000

20.  Cucrembl 3KOJIOIHYECKOIO0 MEHEPKMEHTA Ha OCHOBE MEXTyHaPOIHBIX
crangaptoB MCO cepun 14000

21.  OrtpacieBble CUCTEMBI MEHEKMEHTA KauecTBa

22. CranmapTel  OOCCHICYCHHMS  370pOBbs,  OC30IACHOCTH U COITMAIBHOU
OTBETCTBEHHOCTHU

23.  HMuTerpupoBaHHBIE CHCTEMBI MEHEIKMEHTA

24.  VuTerpupoBaHHBIE CHUCTEMbl MEHEPKMEHTa Ha OCHOBE MEXIYHApOIHBIX
CTaHJapTOB

25.  HHTerpupoBaHHBIE CHUCTEMBl MEHEKMEHTa KayecTBa B KOPIIOPATUBHBIX
CTPYKTYpax

26.  Konnermus BceoOmero ymnpasienus kauectsoM (TQM)

27. [TpuaIIAEI TQM

28.  MexayHapoIHbIe TIPEMHUH B 00JaCTH KauecTBa

29.  HammoHanpHBIE IPEMHUH B 00JIACTH KauyecTBa

30.  Poccuiickue npemun B 00JIaCTH KayecTBa

31.  VHCTpYMEHTHI M TEXHOJIOTUH YIPABJIECHUS Ka4eCTBOM

32.  CeMb MHCTPYMEHTOB YIpPaBJIE€HUs Ka4eCTBOM

33.  TexHomorus pa3BepThIBaHUs (GYHKIUU KauecTBa

34. FMEA-ananu3

35.  VYmnpaBieHue OTHOUICHUSMH C IOTPEOUTEIIMU

36.  CALS-texnonoruu

37. Konnemmus «Illects curmy»

38.  CraTucTH4ecKHue MEeTO/bl KOHTPOJIS KauecTBa

39.  OYHKUMOHAIBHO-CTOMMOCTHOM aHaIIN3

40.  CoOamaHcupoBaHHas cHCTeMa IOKazaTesei

41.  «Cucrema 20 kiroueii»

42.  ®opmHpOBaHME CHCTEMBI MEHE/DKMEHTA Ka4eCTBa Ha MPEIIPUIATHN

43.  TIpoOGiemMbl BHEIPEHUS U PA3BUTHUS CHCTEM MEHEDKMEHTa KadecTBa Ha

POCCHICKHX IIPEANPUATHIX



44,  Opranuzamus ¥ GyHKIHOHUPOBAHUE CITYKOBI YIIPABICHHS KauecTBOM Ha
PEaNPUATHH

45.  OpraHuzanus TEXHUYECKOTO KOHTPOJIS Ka4eCTBa MPOIYKIIUU Ha MPEIIPUATHH

46.  AyIuT cUCTeMbl MEHEKMEHTA KadecTBa Ha MPEIIPUATHH

47.  DuHAHCOBBIC ACIEKTHI YNPABICHHUS KAaUYeCTBOM B MEXAYHAPOIHBIX CTaHIapTax
NCO cepuu 9000

48.  DKOHOMMYECKHH MEXaHW3M YIPABJICHUS 3aTpaTaMd B CHCTEME MEHEIKMEHTa
Ka4yecTBa MPEATPHUITHS.

49. OueHka pe3yIbTaTUBHOCTH U 3(p(PEKTUBHOCTH CHCTEMBI MEHEI)KMEHTA
Ka4yecTBa MPEANPHUITUS

IIpumepbl OMJIETOB K 3K3aMEHY
IK3aMeHAIMOHHBIN OnJieT Nel.

1. Otansl peann3annn FMEA-ananu3a.

2. YeTplpHaaaTh NPUHIUIOB JleMuHra.

3. [TonsiTue “kauecTBO” U “KayeCTBEHHBIN NPOAYKT’, “‘yJOBIIETBOPEHHOCTD
norpeodurens’.

OneHka «omauyHo» CTaBUTCA B TOM CIIy4yae, €CJIU CTYACHT IIOJIHO U NOAPOOHO OTBEYAET
Ha TPpU BOIMpoca B Ouiere.

OneHka «xopouto» CTaBUTCS B TOM Cllydae, €ClIU CTYJEHT HEIOJIHO OTBEYAET Ha OJIUH U3
TpeX BOMPOCOB B OujieTe, Py TOM Ha OCTaBIIMECS JACT MOJTHBINA OTBET.

OneHka «yooenemeopumenvHo) CTaBUTCS B TOM CIy4ae, €CJIHU CTYACHT JaeT MOJHBIN
OTBET Ha OJIMH BOIIPOC U YACTUYHBIC, HEMOJIHBIE OTBETHI Ha OCTABIIUECS JBa BOIIPOCa B OUJIETE.

OueHka «Heyooe1emeopumenvbHo» CTaBUTCS B TOM Cllydae, €ClId CTYIEHT HE JaeT
MOJIHOTO OTBETA HU Ha OJIMH BOIPOC B OuIIeTe.

OrneHouHble CpeACTBAa JUIsl MHBAJIMIOB M JIMI] C OrPAaHHMYEHHBIMH BO3MOXKHOCTSMU
3/10pOBbsI BHIOUPAIOTCS C YUETOM X WHAMBUIYAIbHBIX ICUXO()U3NYECKHX OCOOCHHOCTEH.

— pu HEOOXOTUMOCTH WHBAIMAAM M JIMIIAM C OTPAHUYCHHBIMHA BO3MOYKHOCTSMHU
3J10pOBbsI NIPEIOCTABIISIETCS TOMOJHUTENIbHOE BpeMs ISl IIOJrOTOBKM OTBETA Ha 3K3aMEHE;

— NIPY TIPOBEICHUH MPOLEAYPHI OIICHUBAHUS PE3yJIbTaTOB O0yUYSHUS WHBAIUIOB U
JUIl C OrPAaHWYEHHBIMH BO3MOXHOCTSIMHM 3/I0pOBbSl IPEAyCMAaTPUBAETCS HCIOIb30BAHUE
TEXHUYECKHUX CPENICTB, HEOOXOAMMBIX MM B CBSI3U C UX MHHBHYyaTbHBIMH OCOOCHHOCTSIMU;

- npyd HEOOXOAMMOCTH Uil OOYYArOMIMXCSl C OTPAaHHMYEHHBIMH BO3MOXKHOCTSMHU
3/I0pOBbsI M MHBAJIHJIOB MPOLIEAYPA OLICHUBAHUS PE3YJIbTaTOB 00YUEHUS MO JUCHUIUTMHE MOXKET
MIPOBOJUTHCS B HECKOJIBKO ATAITOB.

[Iponietypa olieHUBaHUS PE3yNbTATOB O0YYEHHS MHBAJIHMJIOB U JIUI] C OTPAHUYECHHBIMU
BO3MOXXHOCTSIMH 37I0POBBSI 10 AWCIUIUIMHE (MOMIYIIO) TPEIyCMaTPUBACT TIPEIOCTABICHHE
uHpopManuu B (QOpMax, aganTUPOBAHHBIX K OrPAHUYEHUSM HMX 370POBbS M BOCIPHUATHA
uHpOpMaLUu:

J171st TUTT ¢ HApYIICHUSIMH 3PEHHS:

— B IIeYaTHOH (opMe yBETUUEHHBIM IIPUPTOM,

— B (hopMe DIIEKTPOHHOTO JIOKYMEHTA.

JInst AL ¢ HapyIeHNs MM CITyXa:

— B IIeYaTHOH (opme,



— B (hOpMeE IIEKTPOHHOTO JJOKYMCHTA.

J1J1s1 T ¢ HApYIISHUSIMH OTIOPHO-IIBUTATEIBHOTO ammapara:

— B IIEYaTHOH (opme,

- B (hOpMe AIIEKTPOHHOTO JJOKYMEHTA.

JlaHHBII TIepeYeHb MOXKET OBbITh KOHKPETU3WPOBAaH B 3aBUCHMOCTH OT KOHTHHICHTA
o0yyJaromxcs.

5 Ilepeyenb y4eOHOIl JMTEpaTypbl, HNHPOPMAUMOHHBIX PeCypcoB H
TeXHOJIOT Uil

5.1. YueOHas qureparypa

1. YnpaBnenue xkauectBoM. [Ipaktukym : yuebHoe nocobue s By3os / E. A. ['opGamko
[ nmp.] ; mox penmakmmeit E. A. I'opbamko. — 2-¢ uzn., ucnp. — MockBa : M3naTenbcTBO
FOpaiit, 2021. — 323 ¢. — (Bsicmee obpazoBanue). — ISBN 978-5-534-00907-1. — Tekcr :
anexTponHsbid // OBC KOpaiit [caiiT]. — URL: https://urait.ru/bcode/469623 (nata oOparieHus:

08.07.2021). —
2. l'opbamko, E. A. Ynpasienue kauecTBoM : yueOHuUK a7s By3oB / E. A. 'opGarmiko. —
4-e uzn., nepepad. u gomn. — Mocksa : HUznarensctBo HOpaiit, 2021. — 397 c. — (Bricuiee

obpazoBanue). — ISBN 978-5-534-14539-7. — Tekcr : anexkrponusiii // ObC FOpaiir [caiit]. —
URL: https://urait.ru/bcode/477910 (nara obpamenus: 08.07.2021).

Jlj1 0OCBOEHHUS JUCLUIUIMHBI MHBAJIMJAMH U JIMIAMH C OIPAaHUYEHHBIMH BO3MOKHOCTSIMU
3I0POBbsSl UMEIOTCS W3JaHMS B DJIEKTPOHHOM BHJIE€ B 3JEKTPOHHO-OMOIMOTEUHBIX CHCTEMAax
«Jlanp» n «Opaii».

5.2 JlonoinuTebHAS JIMTEPaTypa:

1. MuxeeBa, E. H. Ympasnenue kauectBom : yueOHuk / E. H. Muxeesa, M. B.
Cepomran. — 2-¢ u3n. — Mocksa : Jlamkos u K, 2017. — 532 ¢. — ISBN 978-5-394-01078-
1.— Tekcr: osnexTpoHHbI / JlaHb : >1neKTpoHHO-OmOMMoTeunas cuctema. — URL:
https://e.lanbook.com/book/93411 (mara obOpamenus: 08.07.2021). — Pexum noctyma: s
aBTOPH3. MOJIb30BATENEH.

2. Jleonos, O. A. Ynpasnenue kaduectBoM : yueOnuk / O. A. Jleonos, I'. H. Temacosa,
1O. I'. BeprazoBa. — 4-e u3a., crep. — Cankr-IlerepOypr : Jlans, 2020. — 180 c. — ISBN
978-5-8114-2921-9. — Texkcr : snekTpoHHbIH // JIaHb : 27eKTpOHHO-OMOIMOTEUHAas cucTeMa. —
URL: https://e.lanbook.com/book/130492 (nata ob6pamenus: 08.07.2021). — Pexxum nmoctyma:
JUIS aBTOPH3. MOJIb30BATENCH.

5.2. Ilepuoanyeckas 1uTeparypa:

1. «CranpapTel M KadyecTBO» — OCHOBaH B 1927 r. DTO camoe aBTOPHUTETHOE
npoeCCHOHATBPHOE IEPUOAMYECKOE M3AAaHUE 110 BOIpPOCaM pPa3pabOTKH M BHEAPEHUS
NEPEJOBBIX TEXHOJIOTUH M MHCTPYMEHTOB CTAHJIAPTHU3allMU M YIPABIEHUS KAa4eCTBOM, JILJAEP
cpenu b2b-uznanuit ananornyHoi tematuku B Poccun u crpanax EADC. XXypHnan MHOTOKpaTHO
cTaHoBuiics moOemuteneM BceepoccHiCcKOoro KOHKypca JKYpHalIHCTOB «OJKOHOMHYECKOE
BO3poxkaeHHe Poccum» u ynoctauBasics npeMun «3070Tol (OHJ pocCUiicKol mpecchl». Bxonut
B riepedyeHb BAK.



2. «Meronpl MEHEIKMEHTa KadecTBa» — 3()(EeKTUBHBIN NPUKIATHOW HWHCTPYMEHT,
camMoe MOMYJSIpHOE M JIIOOMMOE H3/1aHWE€ MPAKTUKYIOIIUX CIEHHUAINCTOB MO YIPaBIECHUIO
KauecTBOM M ayauTy. JKypHan SBIISIETCS METOAWYECKON MOMJEPKKOW Il OpraHu3alui,
BHEJIPAIOIINUX Pa3IMYHbIE CTaHJApThl B 00JIACTU CHCTEM MEHEIKMEHTa, cpeau KoTopbix [SO
9001:2015 (menemxmenT kauectBa), ISO 14001:2015 (sxonmornueckuit menemxment), OHSAS
18001:2007  (menemxMeHT oxpanbl Tpyma), ISO/IEC 27001:2013  (MeHEmIXMEHT
uHpopmannonHoit 6esomacuoctr), ISO 50001:2018 (sHepromenemxment), ISO 55001:2014
(meHemxkmenT aktuBoB), ISO 22301:2012 (MeHemXMEHT HempephiBHOCTH Owm3Heca), ISO
20121:2012 (menemxmeHT ycroiuuBocTu Meponpustuil) , ISO 39001:2012 (MeHemKMEHT
0€301acHOCTH IOPOKHOTO ABUKEHUS) U JIP.

5.3 HuTepHer-pecypchl, B TOM 4HC/Ie COBpPeMeHHble TNpo(ecCHOHAILHBbIE 0a3bl
JTAHHBIX 1 HHPOPMALMOHHBIE CIIPABOYHbIE CHCTEMBI

J1eKTPOHHO-0u0M0TeuHbIe cucTeMbl (IBC):
DBC «FOPAWT» https://urait.ru/
9bC «YHUBEPCUTETCKAS BUBJIMOTEKA OHJIAMH» www.biblioclub.ru
9BbC «BOOK.ru» https://www.book.ru
ObC «ZNANIUM.COM» www.znanium.com
ObC «JIAHb» https://e.lanbook.com

ok wn e

IIpodeccnonanbHbie 0a3bl JTAHHBIX:

1. Web of Science (WoS) http://webofscience.com/

2. Scopus http://www.scopus.com/

3. ScienceDirect www.sciencedirect.com

4, XKypuanst nuzgarensctea Wiley https://onlinelibrary.wiley.com/

5. Hayunas snexrponnas oubnuorexa (H3B) http://www.elibrary.ru/

6. ITomHOTEKCTOBEIE ApXUBbBl BCAYIIHUX 3allaJHbIX HAYYHBIX JKYpPHAJIOB Ha
Poccuiickoit mnatpopme Hayunbix sxypHaaoB HOMKOH http://archive.neicon.ru

1. HaumonaneHas anekTpoHHas OuOIMOTEKa (IOCTYI K DJIEKTPOHHOU OUOIMOTEKe
nuccepranuii Poccuiickoii rocynapcrsenHoit ononuoreku (PI'b) https://rusneb.ru/

8. OnektponHas kojutekimsa Okcdopackoro Poccuiickoro @onma

https://ebookcentral.proquest.com/lib/kubanstate/home.action

9. Springer Journals https://link.springer.com/

10.  Nature Journals https://www.nature.com/siteindex/index.html
11.  Springer Nature Protocols and Methods
https://experiments.springernature.com/sources/springer-protocols
12.  Springer Materials http://materials.springer.com/

13.  Springer eBooks: https://link.springer.com/

Pecypchl cBOGOTHOTO T0CTYyHA:
1. AwmepukaHcKas maTeHTHas 0a3a maHHbIX http://www.uspto.gov/patft/
2. TlomHble TEKCTHI KaHAJCKUX auccepTaiuit http://www.nlc-bnc.ca/thesescanada/
3. KubepJlenunka (http://cyberleninka.ru/);
4. Wnadopmanunonnas cuctema "EquHoe OKHO TOCTyMma K oOpa3oBaTeabHBIM pecypcam”
http://window.edu.ru/;



http://www.uspto.gov/patft/
http://www.nlc-bnc.ca/thesescanada/
http://cyberleninka.ru/
http://window.edu.ru/

5. Enwmnas koyuekuus nupoBbIX 00pa3oBaTelibHBIX pecypcos http://school-
collection.edu.ru/ .

CoOcTBeHHBIE JJIEKTPOHHbIE oO0Opa3oBarejibHble U HH(GOPMALMOHHbIE PeCypChI

KyoI'y:

1. Cpena moayinpHOTO JUHaMU4eckoro ooydenwus http://moodle.kubsu.ru

2. baza y4eOHBIX IIaHOB, y4eOHO-METOJMYECKUX KOMILICKCOB, ITyOIMKAIIMN 1
koH(pepenmmii http://mschool.kubsu.ru/

3. bubanoreka nHhopMaIOHHBIX pecypcoB Kadeapbl nH(HOPMAITHOHHBIX
oOpa3oBaTeNbHbIX TexHONOTHA http://mschool.kubsu.ru;

4. DnexTpoHHbII apxuB qokymeHToB Kyol'Y _http://docspace.kubsu.ru/

6. Meroanueckne ykazaHMs AJds1 O0YyYAIOIIUXCHA IO OCBOCHHIO JUCHUILINHBI
(Momy.Jis)

VYcnemHoe n3ydeHHe AUCUMILIMHBL «YIIpaBI€HUE KAa4eCTBOM» TPEOYyeT OT CTYJIEHTOB
PEryJIApHOTO TMOCEHICHMs JICKIM, a Takke aKTMBHOW pabOThl Ha MPAKTUYECKUX 3aHSATHIX,
O03HAaKOMJICHHsI C OCHOBHOM U JIOIIOJIHATEILHON PEKOMEHIYEMOH JINTEPATYPOH.

[Ipyu MOATOTOBKE K JICKIIMOHHOMY 3aHSATHUIO CTYJICHTaAM PEKOMEHAYETCsl:

1) mpocMoOTpeTh 3amucu NOpPEebIaylIedl JIEKIMM W BOCCTAHOBUTH B IaMATU paHEe
M3YYEHHBII MaTepuai;

2) 6erio MpOCMOTPETh MaTephall MPEACTOSIIEH JIEKIUHU, C HENbI0 JTYYIIero YCBOCHUS
HOBOT'O MaTepHarna;

3) caMOCTOSTENHHO MPOPadOTaTh OTACIbHBIE (PPAarMEHTHI TEMBI MPOILION JIEKIUU, €CIH
3TO HEOOXOIUMO.

[Ipy KOHCHEKTUPOBAHMHU JIEKIIMOHHOTO MaTepuana CTyJeHTaM HYKHO CTPEMUTHCA
KpaTKO, CXEMaTH4YHO, MOCIEAOBATEIbHO U JIOTUYHO (PUKCHPOBATH OCHOBHBIC TOJOXKEHUS,
BBIBOIbI, 0000IICHUS U (POPMYIMPOBKH, HE MBITASICh 3aIMMCATh BECH MPENOJaBaeMblii MaTepHal
CJIOBO B CJIOBO.

IIpy MOATrOTOBKE K NPAKTUYECKOMY 3aHATUIO PEKOMEHIYETCS:

1) 03HAKOMUTBCS ¢ TEMOH U IJIAHOM 3aHSATHSL, YTOOBI BBIICHUTH KPYT' BOIIPOCOB, KOTOPBIE
OyIyT 00CYKIIaThCs HA 3aHSTUU;

2) mopaboTaTh C KOHCHEKTOM JIEKIIMHM IO TEME 3aHATHUS, a TAaKKe O3HAKOMUTHCS C
peKOMeHIyeMo#l JuTepaTypod U (TIpu HEOOXOIMMOCTH) JOMOJTHHUTEIBHBIMH HCTOYHUKAMH
uHpOpMaLIMU B BHJIE TIEPHOAMYECKUX U3AaHui 1 IHTepHeT-pecypcoB.

[Ipu BBINONHEHNHN TPAKTUYECKON pabOTHI CTyI€HTaM HEOOXOJMMO OTMEUaTh T€ BOIPOCHI
U pazfelibl, KOTOPbIE BBI3BIBAIOT Y HUX 3aTPYAHEHUS. C IEJbI0 MOCIEAYIOeH KOHCYIbTAuN Y
npenogasarens. Kaxaplii CTyIEeHT JOJKEH CTPEMUTHCS aKTHBHO paboTaTh Ha MPAKTHUECKHUX
3aHATHUAX U YCIELIHO BBITOJIHATH TECTOBbIE PAOOTHI.

CamocrosiTenbHass padoTa Hapsly C ayAMTOPHOHN MpPEACTaBIsSeT OJHY W3 BaXKHEHIINX
¢dopm yuebHOrO mporecca. CamocTosTeNIbHAs paboTa — 3TO IJIaHUpyeMasi paboTa CTYAEHTOB,
BBITMIOJIHSAEMAs 0 33/IaHUI0 U MPU METOAMYECKOM PYKOBOJCTBE IMpemnojiaBaTes, HO 0e3 ero
HernocpeAcTBeHHoro ydvactusi. CaMmocrosiTenbHas paboTa IpeJHa3Haue€Ha HE TOJBKO JUis
OBJIAJICHUS TIPECTABICHHOMN AUCHUIUIMHOMN, HO U A1 (pOpMHpOBaHUS HABBIKOB pabOTHI BOOOIIIE,
B y4eOHOW, HayyHOH, NMpOo(hecCHOHAIBHOW AEATENIbHOCTH, CIIOCOOHOCTH NPHUHMMATh Ha ceds
OTBETCTBEHHOCTb, CAMOCTOSITEJIbHO pellaTh BO3HUKAIOIIME MPOOJIEMbI, HAXOAUTh MPaBUIIbHbBIE
pelIeHus U T. 1.

B ocBOeHWM AWUCIUIUTMHBI WHBAIMAAMHU U JIMIAMH C OTPAaHHYEHHBIMH BO3MOXKHOCTSMHU
310pOBbsl OOJIBIIIOE 3HAYCHHE HMMEeT WHAMBUIyaslbHas ydeOHas paboTa (KOHCYJIbTAaLlUU) —
JOTIOTHUTEILHOE PAa3bsICHEHHE YyUeOHOro MaTepuraa.

WuauBuayanbHble KOHCYJIbTAllMM IO TPEAMETY SIBIISIOTCS BaXXHBIM  (DaKTOPOM,
CIOCOOCTBYIOLTUM MHAMBHUAYAIN3allMH O0yYeHHsI M YCTAaHOBJIEHUIO BOCIIUTATEIbHOTO KOHTAKTa



http://school-collection.edu.ru/
http://school-collection.edu.ru/
http://moodle.kubsu.ru/
http://mschool.kubsu.ru/
http://mschool.kubsu.ru/
http://docspace.kubsu.ru/

MCKAY MNOpCrogaBarCiicM U 06y‘-IaIOH_II/IMCSI HHBAJILAOM MWK JIMOOM C OIrpaHUYCHHBIMU

BO3MOXHOCTSAMU 310POBbA.

7. MaTepuajibHO-TEXHUYECKOE o0ecrnevyeHne mo Jucuunjanae (MoayJi)

HaunmenoBanue
CIIELIMAIbHBIX [TOMEIIEHUN

OCHAIIEHHOCTD
CHELUAILHBIX TOMEIEHUN

[Iepeuenb TMIEH3MOHHOTO
MIPOrpaMMHOTr0 obecreueHus

VY4eOHble ayaUTOpUM AJIs

Meb6ens: yueOHast MeOeb

Microsoft Windows;

[IPOBEIECHUS 3aHSITUN TexHuueckue  CpeacTBa Microsoft Office
JIEKIIMOHHOI'O TUIIA oOyueHus:
IKpaH, HPOEKTOP,
KOMITBIOTEP
Y4eOHble ayAUTOPUU IS Meoenb: yueOHas meOenb Microsoft Windows;
MPOBEICHHUS sanstuii | Texuumueckue  cpencrBa | Microsoft Office
CEMHHAPCKOr0 THNA, | OOydYCHHS:
TPYIIIOBBIX U | DKpaH, IPOEKTOP,
WH/IMBU/TyaIbHBIX KOMITBIOTEP
KOHCYJIbTAIMH, TEKYIIETro
KOHTPOJISI u
IIPOMEKYTOUHOU
aTTeCTalUH
VYueOubie aygutopun s | KypcoBas pabora He mpeaycMOTpeHa y4eOHbBIM IJIaHOM
KypCOBOTO
POEKTHPOBAHUSI
(BBITIOJIHEHHST  KYPCOBBIX
pabor)
s camocTtosiTenbHOM — paboThl  OOyyaroluXcsi  HPEeIyCMOTPEHbl  MOMELICHMUS,

YKOMIIJICKTOBAHHBIC CHCHI/IaJ'II/BI/IpOBaHHOﬁ MC6CJ'IBIO, OCHAIlICHHBIC KOMHLIOTepHOﬁ TEXHHUKOMH C
BO3MOXHOCTBIO ITOAKJIIFOUCHUSA K CETH ((I/IHTGpHGT)) H o0ecIieueHueM AOCTYyIIa B JJICKTPOHHYIO

UH(POPMALMOHHO-00pa30BaTENIbHYIO CPEely YHUBEPCUTETA.

HaunmeHnoBanwue OCHAaIIEHHOCTh TOMEIEHHH 17151 [Tepeuenn
MOMEIIEHNH I CaMOCTOSTEIIbHON PabOThI JIMIICH3UOHHOT'O
CaMOCTOSITEIILHOU PabOTHI 00yJaroIuxcs IPOrPaMMHOTO
00yJaronmxcs o0ecrieueHus
ITomerenue st | MeGenb: yaeOHas mebenb Microsoft Windows;
caMocTosATeNIbHON paboThl | Kommiekr crermanusupoBannoit | Microsoft Office
00yJaroIuxcs MeOesH: KOMITBIOTEPHBIE CTOJIBI

(unTanbHbIN 3251 HayuyHoit
OuOIMOTEKH)

O6GopynoBaHue: KOMIBIOTEpHAS
TEXHUKAa C MOJKIIOYEHUEM K
nH(}OPMALIMOHHO-

KOMMYHHUKAIIHOHHON ceTu
«HTEpHET» W  JIOCTYIIOM B
JIEKTPOHHYI0 HMH(OPMAIIMOHHO-
00pa3oBaTeNbHYIO cpeny




00pa3oBaTeNbHON OpTraHU3alNH,
BeO-KaMephl,
KOMMYHHUKAI[HOHHOE
obopyoBaHue,
o0ecreyrnBaroIee JOCTYI K CETH
UHTEPHET (mpoBogHOE
COCJIMHEHUE W  OECIPOBOIHOEC
coenuHenue no texHonorun Wi-

Fi)

Ilomemienue JUIST
CaMOCTOSTENIbHONH PaboThI
oOyudaromuxcs (ay/.

401C)

Meb6ens: yueOHast MeOeb
KommiiekT cnenuann3znpoBaHHOU
Me0eNn: KOMIIBIOTEPHBIE CTOJIbI
OOGopynoBaHue: KOMIBbIOTEpHas
TEXHUKAa C MOJKIIOYEHUEM K
HH(pOPMaIMOHHO-
KOMMYHHKAIIMOHHOU CeTH
«lHTEpHET» M JOCTYIIOM B
JIEKTPOHHYI0 HMH(OPMAITMOHHO-
00pa3oBaTeNbHYIO cpeny
o0Opa30BaTeNbHON OpraHu3aIui,
BeO-KaMephl,
KOMMYHHUKAI[HOHHOE
o0opynoBaHue,
o0ecrnieunBarollee J0CTyll K CETH
UHTEpHET (mpoBOJIHOE
COEIUHEHNE U  OecrpoBOHOE
coequHeHue no texuonoruun Wi-
Fi)

Microsoft Windows;
Microsoft Office




