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1 Hdesn 1 321241 M3yYeHUA TUCHUIIMHBI (MOLYJIs1)

1.1 llean ocBOEHMS AU CIMILIMHbBI

YCBOEHHE MaruCTpaHTaMU OCHOBHBIX 3HAHMM O IMCHXOJIOTMYECKUX TEOPETHUECKUX MOJI-
X0Jlax K aHaINW3y KOHQUIMKTa B OpraHM3aluM; (popMHUpOBaHUE CHOCOOHOCTH OOydarouierocs K
NPAaKTUYECKON MCUXOJIOTUYECKON paboTe ¢ KOH(MIMKTaMU B OpPraHU3alMH: YMEHHUIO IPOBECTH
JIMAarHOCTUKY U aHaJIU3 KOHKPETHBIX KOH(IMKTHBIX CUTyallUid, paboTaTh ¢ COTPYJHUKAMH Opra-
HU3AIMM B aCTEeKTe MOBBIIEHUS UX 3(P(HEKTUBHOCTH B KOH(IMKTHOM B3aMMOJCHCTBHH, UMEThH
BO3MOXKHOCTb CO3J/1aBaTh IPOrpaMMbl, HAllpaBJIEHHbIE Ha NPEAYNPEeXICHHE, MPOQUIAKTUKY U
yperyiupoBaHie KOH()IUKTOB B OpPraHU3alUd C NPUMEHEHHEM COBPEMEHHOI'O IICHXOJIOTHYe-
CKOT'O MHCTPYMEHTapHs.

1.2 3agauu AMCHUIIITHHEI
1. ®opMupoBaHue NMPeICTaBICHUH 00 OCHOBHBIX KJIACCHYECKUX M COBPEMEHHBIX TEOPETUUECKUX
MOJX0/1aX K CYIIHOCTH KOH()JIMKTOB B OpraHMU3allMHU; YCBOCHUE 3HAHUI OCHOBHBIX BUJIOB U MPHU-
YMH BO3HUKHOBEHMS KOH(IMKTOB; MOJENIel M 3aKOHOMEPHOCTEH aHanu3a KOH(IMKTa B OpraHu-
3alUH.

2. OBnazneHrne OCHOBHBIMM IIOAXOJAMU U JUATHOCTUYECKUMU IPOLEAYPAMH HCCIIEI0BAHUA
U aHaJM3a KOH(MJIMKTOB B OpPTaHU3aIMH, KOHMIMKTHBIX CUTYaIMi, TICHXOJIOTHYECKHX OCOOCH-
HOCTEH JINYHOCTU KaK CyObeKTa KOH(DIUKTA, BHIIBICHNUE TUIIMYHBIX IICUXOJIOTHYECKUX IpoOiIeM
B 00J1aCTH KOH(JIMKTHOTO B3aUMOJICHCTBHS B OpPTaHU3aLINH.

3. VYcBoeHue 3HaHMi 00 OCHOBHBIX METOZAaX MPOrHO3UPOBAHUS U MPO(YUIAKTUKY KOHDIHUK-
TOB, MPEICTABICHUE O MPUMUPHUTEIBHBIX MPOIEAypax MPH TPYIOBBIX KOH(MIMKTaX, OCHOBHBIX
croco0ax U TeXHOIOTUAX 3((HEKTUBHOrO pa3perieHus: KOH(IMKTOB B OpraHU3alHH.

4. ®opmupoBaHUE CIIOCOOHOCTH (POPMYIUPOBATH 33Ja4l M pa3padaThiBaTh MPOTPAMMBI
IICUXOJIOTMYECKUX MEPONPUATHH, TPYNIIOBOTO M HMHIUBUAYAIBHOI'O KOHCYJIBTUPOBAaHUS CO-
TPYAHUKOB C IIETbIO MOBBIMICHUSI 3()()EKTUBHOCTH B3aMMOJACUCTBHUS B KOH(MJIHMKTE C Y4E€TOM
creun(UK opraHu3aium.

5. dopMHUpoBaHUE CIIOCOOHOCTH OPraHU30BaTh U MPOBECTH MEPErOBOPHI M0 yPEryIupoBa-
HUIO KOH(MJIMKTA C MCIOIb30BaHUEM TEXHHK M METOAOB 3(PPEKTUBHON KOMMYHUKAIIUHU B Iepe-
roBOpax.

1.3 MecTo AucuMiinHbl (MOYJis1) B CTPYKTYpe 00pa3oBaTe/ibHOM MPOrpaMMbl

HucuuruimHa «b1.B.01 Tlcuxonorus opraHum3aliOHHOTO KOH(QUIMKTAa U IEPErOBOPOB»
OTHOCHUTCS K 4acTH, (hopMHUpyeMOil yuacTHUKaMU 00pa3oBaTeabHbIX OTHOIIEeHuH bioka 1 "uc-
LUIUTUHBL (MO1ySH)" y4eOHOro II1aHa.

JlucumniuHa HaXOJUTCS B JIOTUYECKOW M COJIEPKATEIbHO-METOINYECKON B3aUMOCBSI3H C
npyrumu yactsiMu OOIT u 6a3upyeTcst Ha BXOAHBIX 3HAHUSX, MOJTYYEHHBIX MPU U3YYEHUH TaKUX
nucturuH kak b1.0.07 Opranuzanuonnas ncuxosiorus, b1.B.02 Ilcuxonorus crpecca u co-
BJIA/IAIOILETO TIOBEICHUS.

CdopmupoBaHHbIE B X0JI€ U3YUYEHUS TUCUUIUIMHBI 3HAHUSA U KOMIETEHIIMA HEOOXOAUMBbI
JUI IPOXOXKJeHUs Maructpantamu npakTuk b2.0.01.02 YuebHas nenarornyeckas npakTuka u
b2.B.01.01 IIpon3BoacTBeHHAs IPAKTHKA.

1.4 IlepeyeHpb MJIAHMPYEMBbIX Pe3yJbTATOB 00y4YeHHUs M0 JUCHUILINHE (MOAYJII0), CO-
OTHECCHHBIX C INIAHUPYEMBIMHU pe3yjdbTaTaMH 0CBOCHUSA 06p330BaTeJILHOI71 IporpaMmmal

W3yuenune nanHOW y4eOHOM IUCHMIUIMHBI HAlpaBiieHO Ha (OpMHUpOBaHHE y 00ydaro-
HUXCA CIICAYIOIHNX KOMHeTeHHI/II\/IIZ

Kol 1 HAHMEHOBAHHE HEHKATOPA* PesynbraTel 00y4deHHs 1O IUCIUIIIIHE

ITIK-1 CnocodeH naeHTH(HUIMPOBATH NPodieMy KJIMEHTA U CNIPOEeKTHPOBATH NMPOoIlecC KOHCYJILTHPOBAHUS,
00yUueHHs WM TPEHHHIa

UIIK-1.1. Ompepenser npobieMy KIHEHTa, | 3HaE€T OCHOBHbIE IICHXOJOTHMYECKUE MOAXOAbI K KOH(IIHUKTY,
npejiaraet W3y4YCHUIO M aHAJIM3Y KOHQIIMKTOB B OpPraHM3alld; OCHOB-
aJICKBaTHBIN Mpo0JeMe MPOLece KOHCYJIbTUPOBa- | HbIE BUABI W IPOTHBOPEYUS OPraHW3alMOHHBIX KOH(MIMK-
HUs, O0YUCHHMS MJIM TPEHHUHTA TOB; OCHOBHBIC HAIPAaBIICHHUS pPAbOTHI ICHXOJOra ¢ KOH-




Kon n HanmeHOBaHUe WHAMKATOpa™

PesynbraTel 00ydeHHs IO TUCIUIIIIHE

(bHI/IKTaMI/I B OpraHm3anuun

YmMmeer NPpUMEHUTL METOAbI ICHUXOJOTMYCCKOTO aHajln3a
KOH(i)J'II/IKTHOﬁ CUTYyalluu B OpTaHU3aluu;

CriocoOeH TPOBECTH ITICHXOJIOTHICCKUN aHAJN3 PearbHOTO
KOH(IIMKTa B OPTaHU3AINH, BEIICIUTH POOIEMBI, 0003HA-
YHUTH HAIPABJICHHS ICUXOJIOTHYECKOH pabOThI MO ONTHUMH-
3alMK KOH(IIMKTHOW cUTyaluu (KOHCYJIbTHpOBaHUE, 00y-
YeHHe, TPSHUHTH U JIp.)

HIIK-1.2. Oxa3zbplBaeT MCUXOJOTUYECKYIO TIO-
MOII[b 0 Tpo0IeMaM COLMATU3AIUH, aalTaIllUH,
NpOo(ECCUOHATBHOTO CaMOOIPEICIICHUS W OITH-
MU3AIMH TPOU3BOCTBEHHOTO IIpoIiecca

3HaeT OCHOBBI KOHCTPYKTUBHOTO YPEryJIMpPOBaHUS U MOBe-
JICHUS] B KOHQIINKTE; COJEep)KaHHs ATANOB U TEXHUKH TPO-
BeieHHsT 3((EKTUBHBIX MEPErOBOPOB; HEKOTOPBIE METO/IBI
WHIUBHIYaJIbHOIN pabOThI ¢ KIMEHTOM II0 BOIIPOCAM pearu-
poBaHMs B KOH(IMKTE

YMeeT CpoeKTHPOBAaTh U IOATOTOBHTH MEPErOBOPHI 110
YPETYIUPOBAHUIO KOH(IIHKTA;

NPUMEHUTH METOIBI KOHCTPYKTHBHOTO BEICHUSI KOHQIIUKT-
HBIX [IEPETOBOPOB;

MPOBECTH UHIMBUAYaIbHYIO pabOTy ¢ KIMEHTOM MO Ypery-
JMPOBAaHHIO M (HOPMHPOBAHHIO KOHCTPYKTUBHOTO IIOBEC-
HUSL B KOHIIUKTE

Hmeer ombIT pa3paboTKM MPOrpaMMbl MICHXOJIOTHUECKOM
MOJICPKKU (TIPOPUIAKTHKY KOH(INKTOB B OpPraHH3aIliH)
IUTA OKa3aHUS TICUXOJIOTHYECKOW TOMOIIA ¥ ONTHMH3AINN
MIPOM3BOJICTBEHHOTO TIpOIIecca B KOHKPETHOH OpraHn3alui

IIK-2 OcymecTBjsieT AUATHOCTHKY INCHXOJOTHYECKHUX CBOWCTB M COCTOSIHMIA, NICHXHYECKUX NPOLECCOB,
Pa3JMYHBIX BUJOB JIeSITeJIbHOCTH YeJI0BeKa ¢ y4eTOM 0cO0eHHOCTeli BO3PACTHBIX 3TaN0B, KPU3UCOB pa3-
BUTHUS, PAKTOPOB PUCKA, IPHHAJIEKHOCTH K NPOo¢eCcCHOHANIBHON U APYTUM COLHAIBHBIM I'PYIIIAM

UIIK-2.1 Onpenensiet, npeaMeET U 3a1a4y 11a-
THOCTHKH.

3HaeT TUMWYHBIC TPOOJIEMBI KJINEHTOB B cdepe KOH(IHK-
TOB B OpraHHU3ALIH

YMeeT BBIICIUTh THITMYHBIE NPOOJEMBI M O003HAYNUTH
opeaMeT U 33a4M JUIsd JUATHOCTHKH IICUXOJIOIMYECKUX Xa-
PaKTEPUCTHK JIMYHOCTH/TPYIIIbI, 3HAYUMBIX B aCIEKTe KOH-
(GIUKTHOTO B3aUMOJICHCTBUSA

MMEET OMBIT BbIACTCHUS TPoOJieMbl U 0003HAYECHUS MPEJI-
MeTa | 3aJa4d JJIs JUATHOCTUKH MCUXOJIOTHUYECKHUX Xapak-
TEPUCTHUK JIMYHOCTH/TPYIIIBI, 3HAYUMBIX B ACIHEKTE KOH-
(IMKTHOTO B3aMMOJCHCTBHUS B KOHKPETHOW OpraHu3ayu

NIIK-2.2 TlogOupaeT COOTBETCTBYIOIIHNE 3a/1ade
METOJIbl IUATHOCTUKH, PEaNu3yeT MPOLEaypy
JIMarHOCTHKH

3HaeT OCHOBHbBIE METOAbI THArHOCTHUKH J'II/ILIHOCTI/I/prHHI)I
(KOJ'IJ'IeKTI/IBa) B aCIICKTC KOH(I)J'II/IKTHOFO B3&I/IMOI[€I7[CTBPI$I

YmMmeer NMPUMEHUTh U aHAJIM3UPOBATH PE3YJIbTATHI HCKOTO-
PBIX METOAUK IS AUArHOCTHUKHU J'II/I‘IHOCTI/I/prHHLI (KOJ'I—
J'ICKTI/IBa) B aCIICKTE KOH(I)J'II/IKTHOFO BSaI/IMOILCfICTBPIH

[Tonbupaer KOMIJIEKC METOIUK /TSI TUATHOCTUKH JIMIHO-
CTH/TpyNNbl (KOJUIEKTHBA) B acleKTe KOH(IJIUKTHOTO B3au-
MOJAEHCTBHUS 1JIs1 KOHKPETHOM OpraHu3anuu

NIIK-2.3 o6obmiaer pe3ynbTaThl 00cIeI0BaHUs,
TOTOBUT IMCHUXOJOTHYECKOE 3aKIIFOYCHHE WIIN
MICUXOJIOTMYECKUI TOPTPET, OLICHUBAET IICHXOJIO-
THYCCKUE PHUCKH, (PAKTOPHI COMUATBLHON H TICHXO-
JIOTHYECKOW HAIpPSDKEHHOCTH HA OCHOBE IIPOBE-
JICHHOM JHAarHOCTHKH

3HaeT OCHOBHBIE METOAbI THATHOCTUKH HI/I‘IHOCTI/I/prHHBI
(KOJ’IJ’IGKTI/IBa) B aCIICKTC KOH(l)J'II/IKTHOFO BSaHMOHCﬁCTBHﬂ

YMeeT MpUMEHUTh W aHAIW3WPOBATh PE3YNIbTaThl HEKOTO-
PBIX METOJMK JUISl AUATHOCTHKH JIMYHOCTH/TPYIIIBI (KOJI-
JIEKTHBA) B aCMEKTe KOH(INKTHOTO B3aUMOJICHCTBUSA

Nmeer ombIT 0000ImIEHUS PE3yNbTaTOB W (OPMHUPOBAHUS
NCUXOJIOTUUECKOTO 3aKJIIOYEHUs IO MTOraM IPOBEACHHUS
JIMarHOCTUKHM IMAarHOCTHKH JIMYHOCTH/TPYNIBI (KOJUICKTH-
Ba) B acleKTe KOH(UIMKTHOTO B3aMMOJEWCTBMS Ui KOH-
KpETHOW OpraHu3aIu




PesynbpraThl 00yueHHs IO AMCLUUILUIMHE JOCTUTAOTCA B paMKaxX OCYLIECTBICHHS BCEX BU-
JIOB KOHTAKTHOW M CaMOCTOSATEIBHON pabOThl 00YJarOIUXCs B COOTBETCTBUU C YTBEP)KICHHBIM

y‘Ie6HBIM IIJIaHOM.

WNHaukaTopsl JOCTHXKEHHUSI KOMIETEHIIMH CYUTAIOTCS C(HOPMUPOBAHHBIMH MIPU JOCTHKE-
HUM COOTBETCTBYIOILUX UM PE3YJIbTATOB OOyUCHHUS.

2. CTpyKTYypa U coiep:KaHue IH CIUIINHbI
2.1 PacnipeaesieHne TPYI0€MKOCTH JMCIHUILIMHBI 110 BUAAM padoT
OO0mmast TpyJOEMKOCTh TUCIUIUIMHEI cocTaBisieT 4 3adeTHbIX eaunull (1444.), ux pac-
npeJieJieHne 1o BHUiaM paldoT MpeICTaBICHO B TabIuIe

Bugst pabot Bcero Dopma 00ydIeHUs
4acoB OYHO- 3a049Has
OouHas
3a04Hast
3 X 4 X
ceMecTp ceMecTp ceMecTp Kypc
(gacsr) (gacer) (gacsr) (gacsl)
KounTakTHasi paboTa, B TOM YHcJIe: 323 32,3
AyauTopHbIe 3aHATHS (BCEro): 32 32
3aHATHS JEKIIUOHHOTO THUIIA 16 16
nmabopaTOpHBIC 3aHATHS - -
MIPaKTUYECKHE 3aHATUS 16 16
CEeMHHAPCKHE 3aHATUS
HNHas koHTaKkTHasA padora:
KonTpons camocToATenbHOM paboThI
(KCP)
IIpomexxyrounas arrecramus (IKP) 0,3 0,3
CamocrosiTe1bHasi padoTa, B TOM YHC-
ne: 76 76
Camomnoaroroska (mpopaboTka U MOBTO-
PCHHE JICKIIMOHHOTO MaTepHalia U MaTepH- 27 27
ana y4eOHUKOB U YIeOHBIX TTOCOOMIT)
BrimonHeHNe MHINBUAYAIBHBIX 3aJaHHHA
(TmoaroTOBKa COOOMCHUN K CEMHUHAPCKUM 16 16
3aHATHSIM, JOKJIAIOB)
[MoxroToBka K TEKymeMy KOHTPOIIO (BBI-
MOJIHEHUE TBOPUYECKUX MUCbMEHHBIX 3a]1a- 28 28
HU)
Pedepar 5 5
Kontpoasb: 35,7 35,7
[ToaroToBka K 3K3aMeHy
Oomas Tpyaoem- qac. 144 144
KOCTh B TOM 4YHCJe KOH- 322 322
TaKTHasi padoTa
3a4. e[ 4 4

2.2 Conepxanue IMCHHUIINHBI
Pacnipenenenue Bua0B yueOHOM pabOThI M UX TPYIOEMKOCTH IO pa3esiaM IUCIUILTHHBL.
Paznensl (TeMbl) TUCHUTUIMHEI (0YHO-3A0UHAS hopma 0Oyuens)

KonnuecTBo yacoB

AynuropHast Breayu-
No HanmvenoBanwue pa3zenon (TeM) TOpHast
Bcero pabota
pabora
J 13 JIP CPC
1 BBCI[CHI/IC B JUCHHUIUINHY «IIcuxomorus OopraHu3anu- 16 D) ) 12
" |OHHOTO KOH(IMKTA ¥ IEPETOBOPOBY
2. [Icuxonmoruueckuit aHamu3 KOH(GIMKTA B Opranu3anuu | 27 | 4 4 19




3 [lcuxoyorust MMYHOCTH KaK CyOBeKkTa KOH(]IUKTA B 7 | 4 4 ] 19
OpraHu3anniun
4. Pabora ncuxosora ¢ KOHPIUKTAMH B OpraHU3aIIH 20 2 2 - 16
5 [leperoBopsl Kak Croco0 yperyiupoBaHusi KOH(QIHK- 8 | 4 4 ) 10
Ta: ICUXOJIOTMYCCKUU aCIICKT
HUTOI'O no paszdenam oucyuniunol 108 | 16 16 - 76
Kontpomns camoctositensHoi padots! (KCP)
IIpomesxyrounas arrecrarms (MKP) 0,3
IloaroroBka K TeKyIeMy KOHTPOJIIO 35,7
OOurast TpyT0EMKOCTb IO TUCIHUILIIHE 144

[Tpumeuanue: JI — nexuuu, [13 — npakTrueckue 3anstus / cemunapsl, JIP — nabopaTtopHsle 3aHs-
tusi, CPC — camocrositensHast pabota CTyaeHTa

2.3 Coneprxanue pa3iesioB (TeM) JTUCHUNIMHBI
2.3.1 3aHATHA JeKIHOHHOI0 THIIA

HanmenoBanue pa3znena
(Temsr)

Copeprxanue pazaena (TeMbl)

dopma TeKyIIEero
KOHTPOJIA

BBeneHue B QUCLUIUTHHY
«lIcuxonorust opranusa-
LHOHHOTO KOH(MJIMKTA |
MIEpErOBOPOBY»

Tewma 1. [ToHsITHE OpraHU3alnOHHOTO KOH(INKTA

OOmas mpobiiemMa ompenelicHHe IOHATHS KOHQIIUKT, KOH-
¢kt B ncuxonorud. KoH(GIUKTH B OpraHn3anuy, crenudu-
Ka, COOTHOIICHHWE MOHSATHH TPYAOBOH KOH(IMKT, IPOU3BOJ-
CTBEHHBIN, OpraHU3allMOHHBIN.

TeopeTndeckre NCUXOIOTHYECKUE MOIXOABI K U3YyYCHHIO Op-
TaHU3aIMOHHOTO KOH(MIUKTA.

OpraHu3anMoHHbIe KOH(MIMKTBI Kak MpeAMET ICHXOJIOTHYe-
ckoro uccienoanus. OCHOBHBIC 3a7jaudl B paMKax Pa3IMdHbIX
MICUXOJIOTMYECKUX HAIIPABICHUAX B M3yYCHUH OPTKOH(IINKTA.

Pegpepam

IIcuxomornyeckui aHa-
3 KOH(MJIWKTa B Opra-
HHU3aIAN

Tema 2. Tlcuxonornueckre MOAXOABI U MOJENN aHaJIn3a KOH-
¢nmkTa

Knaccudukanms BugoB KOHPIMKTOB B opraHuzanuu. OCHOB-
HBIE TIPOTHBOPEYNS M MPOOIEMBI KAK OCHOBA THITOJIOTHH OpTa-
HHU3aIMOHHBIX KOH(IIUKTOB.

CTpyKTypHBIH aHAIN3 OPraHU3aMOHHBIX KOH(JINKTOB
OOBeKTHBHBIE U CYyOBEKTUBHBIE COCTABIIOMKE. Mozaens aHa-
JIM3a CTPYKTYPbI KOH(DJIMKTA.

Tewma 3. AHanM3 TMHAMUKA KOH(IIUKTA

OOmas xapakTepucTuka Mojenei pa3Butus koHpukra. [lcu-
XOJIOTHYECKHE AaCHEKThl Ha Pa3HBIX CTAAMAX DPa3BUTHSA KOH-
¢umkTa. BpemeHHbIe U coJiepiKaTeNbHble paMKH KOH(MIMKTHON
curyanuu. [IoHATHE MHIUICHT.

Obcyarcoenue npu-
Mepos KoHpaukm-
HbIX cumyayuii 8
opaanuzayuu

Ilcuxomoruss  JTHIHOCTH
Kak CcyOBeKTa KOHQIIHK-
Ta B OpraHu3anuu

Tema 4. JIngaHocTs KaK CyOBEKT pearnpoBaHUs B OpTaHU3AIIM-
OHHOM KOH(IIHKTE

OCHOBHBIE MO/IEIH TIOBEJICHNS B KOH(IINKTE

Crparernd W TakTHKH B3auMojeiicTBus. JIByxdakTopHas u
Tpex(daKkTopHast MOJIEIH CIOCOO0B MOBEACHHUS B KOH(IIHUKTE
(K. Toma, P. Kunmann). Moenb TpaHCAaKTHOTO aHAJIHA3a KOH-
¢umkTHOTO B3anuMoeicTus (3. beph).

beceda: XapakrepucTuka AOCTOMHCTB M HEJIOCTaTKOB CTHIIS
TOBEICHHS B KOH(IMKTE COOTBETCTBEHHO PA3HBIM CHTYaIHSIM
B3aUMOJEHCTBUS B OPraHN3aIHH.

OMOUMOHANBHBIA aCIeKT pPearnpoBaHUS JMYHOCTH B KOH-
¢dmxTe

OCHOBHBIE SMOLIMOHANBHBIE PEAKINN JTHIHOCTH B KOH(IHKTE.
[Ipobrema perynsuuy SMONMOHATBHOTO COCTOSHUS YYaCTHH-
KOB KOH()JIMKTA.

Tema 5. JINYHOCTH KaK UCTOYHUK KOH(bHHKTOB B Opranusanuun

Vnpasnaemas npe-
nooasamenem be-
ceoa




OOmrast XapaKTepUCTHKA MPOTHBOPEUYHIA JTHIHOCTH KaK UCTOY-
HUKAa KOH()JIMKTA, YPOBHH (TPYIIIIBI) MCUXOJOTHYECKUX XapaK-
tepuctuk JugHocTH (Bbomames, ['ensen). JIW4HOCTHBIE KOH-
¢mkTel. KoHQIUKTHBIE THYHOCTH, TUIBI KOHPIUKTHBIX JTHY-
Hocteil. TToHsITHE «KOHMIMKTOIOTHYECKas: KOMIETEHTHOCTHY,
KOMITOHEHThI KOH(JINKTOIOTUIECKONH KOMIIETCHTHOCTH.
CaMo/IMarHocTuka KOMIOHEHTOB KOHQJIHUTOIOTHYECKOH KOM-
METCHTHOCTH

Obcyorcoenue umo-
206 CamMoOUAHO-
cmuKu

Pabora mcuxomora ¢
KOH(QIUKTAMH B OpTaHU-
3aMU

Tema 6. PaGora ncuxosnora ¢ KOHQIMKTaMH B OpraHU3aLH
OO0mrast xapakTepUCTHKa HAINpaBIICHHH pPaOOTHl IICHXOJIOTa C
KOHQIIMKTaMH B OpraHHM3alMH. /J[MarHOCTHKAa M MPOTHO3HMPO-
BaHHe KOHQUIMKTOB. IlpemympexieHue H yperyjaupoBaHHE
KOHQIUKTOB.  COIMaIbHO-TICUXOJIOTHYECKHE  TEXHOJOTHH
ympaBjieHuss KOH(OIMKTaMKU B opraHusanuu. [locpenHudeckas
JIeATEeNIbHOCTh TICHXOJIOTa.

[Mpodunaktika KOHPIUKTOB B opraHuzanuu. Meroas! npodu-
JIAKTUKU KOH(IUKTOB B opraHuzaunuu. OOydaromas, KOppek-
IIMOHHO-pa3BUBaKomass W KOHCYJbTaTUBHAA JACATCIBHOCTDH
ricuxosora 1o pabore ¢ KoH(IMKTaMu B opranuzainuu. Pabora
NICHXOJIOTa C JIMYHOCTBIO KaK CYOBEKTOM KOH()INKTHOTO B3a-
UMOJICUCTBUS.

IleperoBops! kak croco®
YperynupoBaHust  KOH-
(mKTa:  TICHXONOTHYe-
CKHI acleKT

Tema 7. IleperoBopbl Kak KOHCTPYKTHBHBIN CIIOCOO yperysnu-
pOBaHMS KOH(IIUKTA

OOmas xapaKkTepHUCTHKa MeperoBopoB. Buael, GpyHkunu nepe-
roBopoB. CTpyKTypa MeperoBopoB.

OOmas xapakTepUCTHKA 3TAIlOB IEPErOBOPOB. 3a1a4n paboTHI
TICHXO0JIOTa Ha IOJTrOTOBHTENBFHOM 3Tare. JTanm COOCTBEHHO
MIEPEroBOPHOrO MpoLecca.

Tema 8 Ctunu neperoBopon

Crunu neperoBopoB. CTWIIN JIMYHOCTH Kak cyObeKTa Iepero-
BOPOB.

/luckyccus: JJOCTOMHCTBA M HEIOCTAaTKU PA3IUYHBIX CTHIEH
HIEpErOBOPOB.

Cnoco06bl KOHCTPYKTHBHOTO BEJICHHS IIEPETOBOPOB

Yuacmue 6 oucrxyc-
cuu

2.3.2 3aHATHA CEMUHAPCKOI0 THNA (MPaKTHYeCKUe / CeMUHAPCKHE 3

aTopHbie padoThl)

ausaTus/ jJado-

HaumenoBanme pazaeia

®dopma TeKyILIero

Ne Temaruka 3aHATHIY/
(Temsr) KOHTPOJIS
1. Cemunap 1. O0mias xapakTepuCTUKAa OCHOBHBIX KOHIIETIITUH
OBOT'O KOH(IMKTA.
BeeneHue B TUCHUIUIHHY ThyA b
CoBpeMeHHBIC KOHIICIIIMKA OPTaHU3aIMOHHBIX M TPYIOBBIX | I pynnogoe obcydic-
«lIcuxonorus opranuza-
KOH(JIUKTOB. OeHue pe3yibmamos
IIIOHHOTO KOH(JIMKTA U .
HEDEIOBODOE PasBuTHE MCHUXOJIOTHYECKOH BETBU KOH()IMKTOJIOTHU OTHO- 8bINOIHEHUS NPAK-
p p CHUTEJIbHO TPYJIOBBIX KOH(DIHUKTOB. MuyecKoeo 3a0aHus
CraHOBJIEHHE OTEYECTBEHHOW MCHUXOJIOTHH TPYIOBOTO KOH-
¢umkTa Onpoc
2. Cemunap 2. CUCTEeMHBIH MMOAXO0] K UCCIIETOBAHUIO KOH(MINKTA
B OpraHU3aIuu Onpoc
1. Meromonorndeckne MPUHITUIIBI CUCTEMHOTO TIOIX0/a
K HCCIIeIOBAaHUIO KOH(IHMKTAa B opranu3anuu. Oomias
XapaKTepUCTHKA BHUJIOB CUCTEMHOIO aHAIHW3a KOH-
¢ukra. Ob6c¢yarcoenue 0o-
2. CucremHo-cutyannoHHsi aHamu3 (AWM. llunmmnos). K1a008

IIcuxosornueckuit ana-
U3 KOH(JIMKTa B Opra-
HU3aIUHU

/loxnaod: OCHOBHBIE TPyIIBI IPUYNH KOH(IMKTOB B OpraHHU3a-
LUH.

/loknao «I1oHATHS «TPYAOBOM MHIMBUIYAIBHBIN CIIOPY», «TPY-
JIOBOM KOJUIEKTHBHBIN criopy». IIpuMupurensHble npouenypsl B
YPETYINPOBAHUH TPYIOBBIX CIIOPOBY.

IIpaktudeckoe 3anatue 3. MeToasl aHanm3a KOH(IUKTA B Op-
TaHMU3alUuN

/[oxnao: Tpaduueckre MeTOIbI aHATM3a KOH(JIUKTA B OpTaHH-

3aluu.

Ob6cyacoenue vl-
NONHEeHUs NPaKmMu-
YecKko20 3a0aHUs

Teopueckue npax-
muueckue 3a0anus




[Ipumenenne rpaduyecKx METOIOB K aHAIN3y KOHKPETHBIX
CUTyalluil B OpraHu3aiuu

lu2

IIcuxonorus MTMIHOCTH
Kak CyObeKTa KOH(INKTa
B OpTaHU3aINH

[paktryeckoe 3ansitue 4. TpaHcakTHBIN aHANN3 KOHPIIMKTA
Onpoc: TpaHCaKTHBIX aHAIN3 KaK MOJENb IICHXO0JIOTUIECKOTO
aHaNM3a B3aMMOJECHCTBHSA JINTHOCTH B KOH(IIUKTE.
[IpakTHyeckoe 3aganue: NPUMEHEHNE TPAHCAKTHOTO aHAIN3a K
peanbHON CUTyanuu KOH(IMKTHOTO B3aHMMOJEHCTBHS B Opra-
HU3aINH.

MopenupoBaHue crioco00B KOHCTPYKTHBHOTO pearupoBaHus B
KOH(JIMKTHBIX CUTYalMsX C OIMOPOW Ha MOJIENb TPAHCAKTHOTO
aHanM3a.

/luckyccus: cdepbl IpUMEHEHHUS U OTPaHUYEHHS HMCIIOJIb30Ba-
HUSI TPAHCAKTHOTO aHaln3a B O0JACTH OPTraHM3alMOHHBIX
KOH(JIMKTOB.

[paktnaeckoe 3anstue 5. [Ipumenenne meroma POT A. Dn-
yca Juid GOPMHUPOBAHUS KOHCTPYKTUBHBIX PEaKINil TMIHOCTH
B KOH(INKTHOM B3aUMOJEHCTBHUM.

oknao: «OOmas XapakTepUCTHKa panOHAIbHO-YMOTHBHON
Tepanuu A. Dimcay.

IIpakTudeckoe 3amanue: npuMeHenue metoga POT ans BbIsB-
JEHWsT W KOPPEKIWH JECTPYKTUBHBIX  SMOIHOHAIBHO-
MIOBEACHYECKHX MATTEPHOB JIMYHOCTH B KOH(IMKTHBIX CHUTYya-
LIHSIX.

Obcysicoenue 6ol-
NOAHEHUs. RPAKmMu-
Yeckux 3a0anuil

Teopueckue npak-
muueckue 3a0anus
3u4

Pabora mcuxoiora ¢
KOH(JIMKTaMU B OpraHu-
3a1UU

Cemunap 6. Metonsl npoMIIaKTHKA KOH(JINKTa B OpraHm3a-
02071

O6cysxneHne MpUMEpHOi mporpaMMbl MPOQUIAKTHKE KOH-
(IIIKTOB B OpraHU3aLiy

Teopueckue  npax-
muueckue 3a0aHusl
Suéb

IleperoBops! kak crocob
yperyIupoBaHus KOH-
(hrvKTa: ICHXOJOTHYe-
CKHH acIeKT

IIpaktuueckoe 3aHsaTHe 7. TeXHUKM aKTMBHOIO CIyLIaHbs B
IeperoBopax

[IpaxkTnyeckas pabora 8. AprymMeHTaIys B IeperoBOpHOM
npoIiecce.

/loknad: ApryMeHTHI B TIEPETOBOPAX: THUIIBI U CIIOCOOBI apry-
MEHTAIHH.

/luckyccusn: ApryMeHTHI 3a ¥ IPOTUB IBTaHA3UH.
IIpaktuueckoe 3ansitue 16: [IpoBeneHue IeI0BBIX MEPETOBO-
POB (zestoBast Urpa — MOJICIIMPOBAHKE MIEPETOBOPHOTO TPOIIEC-
ca).

Obcysicoenue aul-
NOJHEeHUst NPAKMU-
YeCKUxX 3a0aHull

Teopueckoe npak-

muyeckoe 3a0anue
7

3amura naboparopHoii pabotsl (JIP), Bemmonnenue kypcosoro npoekta (KII), kypcoBoit
pabotsl (KP), pacuerno-rpaduueckoro 3aganus (PI'3), nanucanue pedepara (P), acce (3), koi-
nokBuyM (K), rectupoanue (T) u 1.1.
[lpr m3ydeHWH TUCHUIUIMHBI MOTYT TPUMEHSTHCS IMCTAHIIMOHHBIE 00pa3oBaTelbHbIC
TexHojoruu B coorserctBuu ¢ ®I'OC BO.

2.3.3 lIpumepHasi TeMaTHKA KYPCOBBIX padoT (IIP0EKTOB)
He npenycmoTpenst

2.4 TlepeyeHb y4eOHO-METOAUYECKOTO O0ecriedeHHsl ISl CAMOCTOATEIbHOH PadoThl
o0yyaromuxcs M0 JMCHUILIHHE (MOLY110)

Bung CPC

HHIO CAMOCTOSITEIIEHOM pa6OTBI

HepequL y‘l€6HO-MeTOI[I/I‘IeCKOFO obecrieueHus JUCHUIIIWMHBI I10 BBIITIOJIHE-

y4eOHUKOB U y4eOHBIX
Owit)

1 |CamomoaroroBka (mpopaboT-
Ka U MMOBTOPECHUE JICKIUOHHO-
ro Marepuasa M MaTepuaia

moCo-

«KOoMIIIeKT METOANYECKNX MAaTEepPHAIOB IO BHAAM CAMOCTOSTEIHLHON paboThI
CTYACHTOBY». YTBEP)KICH Ha 3aCelaHUM Kad. COIHMAIBHOMN IICHXOIOTHH U CO-
mosioruu ynpasierus [Ipotoxon Nell, ot 26 ampens 2021r.

IIBetkoB, B. JI. [Tcuxomorus koHpIMKTa: OT Teopuu K npakTuke / B. JI. I[Bet-
KoB. — Mockga : IOnuth, 2015. — 183 c. : Tabmn., cxem. — Pexxum gocryna: no
mognucke. — URL: https://biblioclub.ru/index.php?page=book&id=118984




(mata oopamenus: 19.03.2021).

Kamanos, M. M. Tlcuxosorust koH(GIMKTA : y4eOHUK M NPAKTHKYM JUISl BY30B
/ M. M. KamamnoB. — 2-e u3n., ucnp. u gon. — Mocksa : V3ngarenbcTBo
IOpaiit, 2020. — 206 c. — (Bwicmee obOpazoBanue). — ISBN 978-5-534-
07133-7. — Texkcr : anekrponnsiii // DBC FOpaiit [caiit]. — URL:
https://urait.ru/bcode/452359

BreimonHenue 3amaHuit (1moj-
FOTOBKAa COOOIIEHUI K CEMH-
HAPCKUM 3aHATHUSIM, JIOKJa-
JIOB, TOUCK JIUTEPATYPHI 10
TEeME)

«KoMmIekT MeToan4ecKux MaTepHanoB MO BHIAM CaMOCTOSTEIbHONW paboThI
CTYZICHTOBY». YTBEp)KIEH Ha 3acellaHuu Kad. COLUAIbHONW NMCHXOJIOTHH U CO-
nuonoruu ynpasnenus IIpotoxon Nell, ot 26 anpens 2021r.

I. LBetkoB, B. JI. Ilcuxonorus koH}IMKTA: OT TEOPUH K IpakTuke / B.
JI. IIBetkoB. — Mocksa : IOnutH, 2015. — 183 c. : Tabm., cxem. — Pexxum 1o-
cTyma: 1o TIOAIIHCKE. - URL:

https://biblioclub.ru/index.php?page=book&id=118984 (mara oOpameHus:
19.03.2021).

2. Kamammo, M. M. Ilcuxomnorusi KoHQIUKTa : YI€OHUK M MPaKTUKyM
s By3oB / M. M. Kamamos. — 2-e u3n., ucnp. u morn. — Mocksa : HU3na-
tenbeTBO FOpaiit, 2020. — 206 ¢. — (Bricmee obpa3osanune). — ISBN 978-
5-534-07133-7. — Texkcr : snekrponHbiii / ObC Opaiit [caiit]. — URL:
https://urait.ru/bcode/452359

I'pumuaa H.B. [Ncuxonorus kondmukra. CII6.: [Tutep, 2009.

Jleonos, H. W. Ilcuxonorust KOHPIUKTA: METOABI M3YYCHUS KOH(DIUKTOB U
KOH(IUKTHOTO MoBeneHus : yaeOHuk 1y By3oB / H. U. JleonoB. — 3-¢ u3x.,
nepepad. um mom. — MockBa : UzmarensctBo HOpaiit, 2021. — 264 c. —]
(Beicuiee ob6pazoBanue). — ISBN 978-5-534-12570-2. — TexcT : 31eKTpOH-
ueii // OBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/474356

TBopueckue MMCHMEHHBIE
3amanus, pedepar

«KoMmIekT MeToauYecKx MaTepuaioB IO BUAAM CaMOCTOSTEIHHON paboThI
CTYZICHTOBY». YTBEp)KIEH Ha 3acellaHuu Kad. COLUaIbHOW NMCHXOJIOTHH U CO-
nuosoruu ynpasienus [Iporokon Nell, ot 26 ampens 2021r.

EmenpsHOB, C. M. YmpaBneHne KOH(INKTaMHA B OpPTaHU3AINH : YICOHUK U
npaktukym ais By3oB / C. M. EmenpsHOB. — 2-¢ U31., UCHp. U OOM. —
Mocksa : U3garensctBo FOpaiit, 2021. — 219 ¢. — (Bricmee o6pa3oBaHme).
— ISBN 978-5-534-07226-6. — Tekcr : anektponnstii / DBC HOpaiit [caiT].
— URL: https://urait.ru/bcode/472350

benmokoB, M. A. Tlcuxosorust TpyoBbIX KOH(IUKTOB : yuyeOHOe mocobue /
M. A. benatokoB. — Cankrt-IlerepOypr : III'VIIC, 2017. — 43 ¢. — ISBN
978-5-7641-1071-4. — TeKcT : ANeKTPOHHEIA // JIaHBb : 3IEeKTPOHHO-
6ubmmoreunas cucrema. — URL: https://e.lanbook.com/book/111720
Jleonos, H. U. Ilcuxonorust KOHPIUKTA: METOABI U3y4SHHS] KOH(MIUKTOB U
KOH(IUKTHOTO MoBeneHus : yueOHuK s By3oB / H. U. JleonoB. — 3-e m31.,
nepepad. u gon. — Mocksa : M3patensctBo FOpaiit, 2021. — 264 ¢. —
(Beicmee obpazoBanue). — ISBN 978-5-534-12570-2. — TekcT : 3JeKTpOH-
Hblit // OBC IO0paiit [caiit]. — URL: https://urait.ru/bcode/474356

Xacan, b. . KonctpyktuBHas rncuxosorusi KoH}uukra : ydeOHoe nocodue

st By3oB / b. U. Xacan. — 2-e u3n., crep. — Mocksa : M3narenscTBo
FOpaiit, 2020. — 204 ¢. — (Boicmiee obpasoBanue). — ISBN 978-5-534-
06474-2. — Texkctr : smextponusiii // OBC IOpaiir [caititr]. — URL:

https://urait.ru/bcode/453554

Kamanos, M. M. Ilcuxonorust KOHQIMKTHOW KOMIETEHTHOCTH : y4eOHOe
nmocobue st By30B / M. M. Kamamnos, M. B. bamkun. — 2-¢ u3j., ucrp. u
non. — Mocksa : U3narensctBo FOpaiit, 2020. — 124 c¢. — (Briciuee obpa-
3oBanue). — ISBN 978-5-534-05647-1. — Texkct : 3nekrporHbIid // DBC
IOpaiir [catit]. — URL: https://urait.ru/bcode/45422

KoncynpTupoBanne n KOy4HHT NEepCcoHaia B OPraHM3aIiy @ yueOHUK M MpaK-
TukyMm ais By3oB / H. B. AntoHoBa [u np.] ; mox penakiueit H. B. Arrono-
Boi, H. JI. IBanoBo#i. — Mockga : U3natensctBo FOpaiit, 2020. — 370 ¢. —
(Beicmee o6pazoBanne). — ISBN 978-5-9916-8176-6. — TekcT : 37eKTPOH-
we1ii // OBC Opaiit [caiiT]. — URL: https://urait.ru/bcode/450207
KoH(IUKTOIOTHS: ICHXOIOTHYECKHE TEOPHH, CUCTEMBI, TEXHOJIOTHH: KOJI-
nexktuBHast MoHorpadus : [16+] / .B. benamesa, 11.B. bakynosa, B.I1. 'opo-
Bas u np. ; aBT.-cocT. C.B. Jlucak ; MuHucTEepCcTBO 00pa3oBaHus M HAYKH
Poccuiickoit deaepannu, DepepanbHOe rOCyIapCTBEHHOE aBTOHOMHOE 00pa-
30BaTeNIbHOE y4pexaeHue Bbicuiero oopasoBanusi «CeBepo-KaBkasckuii ¢e-
JepalibHbI yHUBepcuTeT». — CtaBpomnoiss : CKOVY, 2018. — 208 c. : w1 — Pe-



https://urait.ru/bcode/452359
https://urait.ru/bcode/452359
https://urait.ru/bcode/474356
https://urait.ru/bcode/472350
https://e.lanbook.com/book/111720
https://urait.ru/bcode/474356
https://urait.ru/bcode/453554
https://urait.ru/bcode/45422
https://urait.ru/bcode/450207

KUM JIOCTyTIA: o TIOJIITUCKE. - URL:
http://biblioclub.ru/index.php?page=book&id=563064

Hosonammna, JI. A. Kordmukr-meHemkmenT. [IpakTukyMm : ydeOHOE MMOCO-
6me ms By3oB / JI. A. Hoponmammna, b. 1. Xacan, T. U. FOctyc. — Mockaa :
WznarensctBo Opaiit, 2021. — 202 c¢. — (Bricmee obpa3oBanue). — [SBN
978-5-534-14448-2. — Texcr : anexrporusbiit // DBC FOpait [caiiT]. — URL:
https://urait.ru/bcode/477646

Xacan b.U., Cepromanos I1.A. Tlcuxonorus KOH()INKTOB U MEPEroBOPHL, 4-¢
u3n., crep., M., 2009.

Y4eOHO-METOIMYEeCKHE MaTepualibl JUIsl CaMOCTOSTENbHOW paboThl O0ydaromuxcs H3
YKCJIa UHBAIKUJIOB U JIUI] C OTPAHUYCHHBIMH BO3MOKHOCTSIMH 3/10poBbsi (OB3) npegocrasistorcs
B (hopMax, aJanTUPOBAHHBIX K OTPAHUYCHHSIM UX 370POBbS U BOCIPUATHS HH(OPMALIUU:

JUig U1 ¢ HapyIIEHUsIMU 3pEHUS:

— B meyaTHOU hopme yBeTUYEHHBIM MIPUPTOM,

— B JOopMeE 3IEKTPOHHOTO JOKYMEHTA,

— B ¢popme ayaunodaiina,

— B reyaTHoi (¢opme Ha s3bike bpaiins.

J1yig U1l ¢ HApyIICHUSMHU CITyXa:

— B IIe4aTHOM opme,

— B JopMe IIEKTPOHHOTO JOKYMEHTA.

Jljig U1l ¢ HapyLeHUsIMU OTIOPHO-/IBUTaTENIbHOTO armapara:

— B IIeYaTHOM (opme,

— B JOopMeE 3IEKTPOHHOTO JOKYMEHTA,

— B Qopme ayauodaiina.

JlaHHbBIN NIepeyeHb MOXKET ObITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTUHI€HTA 00Yy-
YAIOIIUXCS.

3. O6pa3oBaTeibHbIE TEXHOJOTHH, IPUMeHsieMble TPH OCBOEHUM THCHMIJIMHBI (MO-
JLyist)

B xone u3ydeHus AUCHUILIUHBI IPEyCMOTPEHO HCIIOJIb30BAaHHUE CIEAYIOIINX 00pa3oBa-
TEJIbHBIX TE€XHOJIOTHI: JIEKIIMH, MPAKTUYECKHE 3aHATHA, MMOATOTOBKA MHUCbMEHHBIX TBOPUYECKUX
paboT, camocTosATeNbHAas padoTa CTYIEHTOB.

KomneTeHTHOCTHBIM MOAX0l B paMKax MpenoJaBaHUs IUCIMILIMHBI pealu3yeTcs B UcC-
MI0JIb30BAHUY MHTEPAKTUBHBIX TEXHOJIOTUH M aKTHBHBIX METO/OB (pa300opa KOHKPETHBIX CHTYya-
U, IpOBE/IEHUS aHaIM3a peabHbIX KOH(IMKTHBIX CUTyallui, IICUXOAMAarHOCTUYECKOEe Hcce-
JIOBaHUE, paboTa B MaJbIX TPYNIax, MOJECIMPOBAHUE CUTYalllii) B COUCTAHUN C BHEAYIUTOPHOMN
paboToii.

WNudopmanroHHbIe TEXHOIOTHH, TPUMEHSIEMbIE MTPH U3YYSHHH JAUCIUTUINHBL: MCIIOIB30-
BaHME MH(OPMAIIMOHHBIX PECYPCOB, JIOCTYNHBIX B HH(OPMAIIMOHHO-TEIIEKOMMYHHKAIIMOHHOMN
cetu MHTEpHET.

AnantuBHbIe 00pa30BaTeNbHbIE TEXHOJIOTUH, IPUMEHEMbIE IPH U3YyYEHUHN AUCIUTUTNHBI
— ISl JIAIl ¢ OTPaHUYCHHBIMH BO3MOXKHOCTSIMH 3/I0pPOBBSI TIPEAYCMOTPEHA OpTaHU3aIis KOH-
CyJbTALUH C UCTIOIb30BAHUEM DJIEKTPOHHOU MOYTHI.

4. OueHoYHbIE CPeICTBA ISl TEKYLIEro KOHTPOJsSI YCIeBAeMOCTH U MPOMEXKYTOY-
HOH aTTecTaluu

OreHOYHBIC CpENCTBa MpEIHA3HAYCHBI JJISI KOHTPOJISI U OIEHKH 00pa3oBaTEIbHBIX JO-
CTH)KEHUU O0YYaroImMXcsi, OCBOUBIIUX Mporpammy ydeOHo# aucuumiuabl «llcuxonorus opra-
HU3AIIMOHHOTO KOH(JIMKTA U TIEPETOBOPOBY.

OueHoYHbIE CPECTBA BKIIOUAET KOHTPOJIbHBIE MaTepHUalIbl sl IPOBEACHUS TeKYIIero
KOHTpoJIsA B (hopme pedepara, TBOPUECKUX MUCHMEHHBIX 3a/laHUN U MPOMEKYTOYHON aTTe-



http://biblioclub.ru/index.php?page=book&id=563064

cTaumuu B opMe KOHTPOJIbHBIX BOMPOCOB K AUCHUUIUIMHE U HTOTOBOTO TBOPUYECKOTO 3aJaHHUSI 110
pa3paboTke MpoeKTa MPOPIIAKTHKY KOH(PINKTA B KOHKPETHON OpraHU3aIiH
CTpyKTypa OLlEeHOYHBIX CPEJACTB /ISl TEKYIIel M MPOMEKYTOYHOM aTTecTaluu

Ko n HanmeHoBanue

HauMenoBaHue 011eHOYHOTO CpeacTBa

Ne PesynbraTel 00ydeHns
n/n MHARKATOpa (B cootBeTcTBUH C 1. 1.4) Texymuit KOHTPOJIb Hpomesiyrounas
(B cooTBeTCcTBHH C 1I. 1.4) aTTecTanus
UIIK-1.1. Onpenensier 3HaeT ocHOBHbIE ncuxono- | Pedepar KontponbHsle
npoOJieMy KIUEHTa, THYECKUE  TOAXONbl K | TBOpYECKOE MPaKTHYECKOE Bompockl 1-6, 8§,
npejiaraet KOHOIIUKTY, HM3y4eHHI0 W | 3amaHue 1
aJIeKBaTHBII IpodIeMe aHanuzy KoHQuuKTOB B | Ompoc 1o Temam:
MpoLecC KOHCYIbTHPOBA- | OpraHu3anu; OCHOBHbIe | OOImas xapakTepuCTHKa OC-
HUS, 00yUCHHUS WM Tpe- BHABI ¥ TPOTHUBOPEYHs | HOBHBIX KOHLEMIUN TpynoBo- | Mrorosoe TBOp-
HUHT2 OpPraHMU3aI[MOHHBIX ~ KOH- | TO KOH(IINKTA. YECKOE 3aJaHue
(GImKTOB; ocHoBHbIe | COBpEMEHHBIE KOHLETILIUH
HalpaBIICHUS paboThl | OpraHU3alUOHHBIX U TPYHO-
[ICHXOJIOTA C KOHQIIHKTA- | BBIX KOH(IMKTOB.
MU B OpraHu3aluu CucTeMHBIH MOAX0M K Ucce-
JIOBAaHHIO KOH(IIMKTa B Opra-
HU3aIUH
Tunonorndeckuii moaxoa K
aHaIM3y KOH(IMKTOB B Opra-
HU3aLUH
Bunbl KoH(IMKTOB B OpraHu-
3aIHH.
OCHOBHBIE TPYIITBI TPHYHH
KOH()IMKTOB B OPraHn3alHy.

1 Ymeer npumeHnTh MeTO- | IIpakTHyeckue 3aHATHS: KonTtponbHsle
JIbI ncuxonoruueckoro | ['padpuueckue MeTonpl aHanu- | Bompocsl 7, 13, 14
aHaIM3a KOH(DIMKTHOHM | 3a KOH(IJIUKTA B OPraHU3aIHH.

CHUTyall{ B OPTaHM3allNK; | AHaIW3 JUHAMHUKH KoHQuMK- | MTorosoe TBOp-
Ta B OpraHu3aluu YeCKOe 3aJaHue
Huckyccust: «Cdeprl mpume-
HEHUs M OTPaHUYEHHS HC-
MOJIF30BAHUS PA3ITMYHBIX MO-
Jierieii anam3a KoH(IMKTa B
OpTaHU3aAIUID)
Crocoben mpoBectH mcu- | TBopUeckoe 3aganue 2 Hrorosoe TBOP-
XOJIOTHYECKU I aHaJIN3 YecKoe 3a/laHne
peanbHOro KOH(IMKTa B
OpraHM3ali{, BbIJICIUTD
mpobnemMbl,  0003HAYUTH
HalnpaBJICHUs] TICHXOJIOTH-
4ecKOoM paboThl MO OMNTH-
MU3alMd  KOHQIUKTHOU
CUTyalluu (KOHCYJIBTHPO-
BaHUe, 00yueHHe, TPEHIH-
TH U Jp.)
HIIK-1.2. OxaspiBaeT | 3HaeT OCHOBBI KOHCTPYK- | Ompoc: KoHTponbubie
IICUXOJIOTMYECKYIO mo- | THBHOrO yperyiupoBanusi | OOmas XxapakTepucTHKa Ipu- | Bompocs 13, 14,
MOII, MO  mpoGiieMaM | W TMOBEACHHUsS B KOH(MJIMK- | €MOB M TeXHHK KOH(IUKTHOro | 19,21-38
COIMANM3alK,  ajanTa- | Te; COJEPXKaHWs JTAINOB W | B3aUMOAEHCTBUA U CIIOCOOOB
IIUH, TPO(ECCHOHATBFHOTO | TEXHUKU MPOBEACHUS | IPOTUBOCTOSIHHUS. Hrorosoe TBOp-
camoonpenesieHnss U om- | 3()(EKTUBHBIX IeperoBo- | TPaHCAKTHBIN aHAIM3 KaK YecKoe 3aJjaHne
TUMHU3ALUN NIPOM3BOJI- | POB; HEKOTOPBIE METOJBI | MOJEIb ICHXOJIOrHIECKOTO
2 | cTBeHHOroO Mporecca WHAWBUIYAIGHOW pabOTHI | aHaIM3a B3aMMOJEHCTBHSA

C KJIIMEHTOM II0 BOIIPOCaM
pearupoBaHusi B KOH-
¢umkTe

JIMYHOCTHU B KOH(bJ'lI/IKTe.

YMeer cupoeKkTupoBatTh U

MIOJTOTOBUTH TIEPETOBOPHI
10 ypETyINPOBAHUIO KOH-
¢nukra;

IIpakTuueckue 3aHITHS:
TeXHUKU aKTHBHOTO CITyIla-
HBSI B IEPETOBOPAX.
AprymMeHTanus B NeperoBop-




NPUMCHUTL METOJAblI KOH-

CTPYKTHBHOTO BEJICHUS
KOH()JIMKTHBIX EPETOBO-
PpoB;

MIPOBECTH  MHAWBUAYAIIb-

HyI0 paboTy ¢ KIHEHTOM
[0 YperyJupoBaHHIO U
(hopMHUpPOBaAHUIO KOH-
CTPYKTHBHOTO TIOBEJICHUS
B KOH(JIUKTE

HOM IIpolLiecce.
[IpumeHeHne TPaHCAKTHOTO
aHanM3a K peanbHOU CUTya-
UM KOH(QIIUKTHOTO B3aUMO-
JIEHCTBUSL B OpraHU3aLUy.
MopenupoBaH#ue ClIOCO00B
KOHCTPYKTUBHOTO pearnupoBa-
HUS B KOHQJIUKTHBIX CUTya-
LUSAX C OTIOPOX HA MOJIEINb
TPaHCAKTHOI'O aHaJIM3a.
ITpumenenue metona POT A.
Omuca s GOpMUPOBAHUS
KOHCTPYKTHUBHBIX PEAKIIUI
JIMYHOCTH B KOH(PJIUKTHOM
B3aNUMOJIEUCTBUH.

TBOpuUeckoe MPaKTUYECKOE
3ajaHue 7

Nmeer ombIT pa3paboTku
MIPOTPaMMbl  TICHXOJIOTH-
YecKoi MOAIepKKH (Tpo-
(UIAKTUKN KOH(IUKTOB B
OpraHu3aliu) s oKasa-
HHUS TICUXOJIOTHYECKOMN
MOMOLIM M ONTUMH3ALUH
MIPOM3BOJICTBEHHOIO IPO-
mecca B KOHKPETHOH op-
raHU3alIuu

[MpakTuyecKoe 3aqaHue:
Metopl npoGHITAKTHKH KOH-
(JuKTa B OpraHu3anuu

Hrorosoe TBOp-
YECKOE 3aJaHue

HIIK-2.1 Ornpenenser,
npeaMeT U 3aa4yu Jaua-
THOCTHKH.

3HaeT TUNHYHBIE TpodIIe-
MBI KIHEHTOB B cdepe
KOH()JIMKTOB B OpraHu3a-
1A

TBopueckoe 3ananue 1

KonTponbhbie
Bompocs! 10-12,
15-18, 20, 22, 28

Hrorosoe TBOp-
YECKOE 3aJJaHue

YMeeT BBLACNUTH THUIHY-
HBIE TIPOOJIEMBI U 0003HA-
YUTh TpPEIMET W 3aJa4f
JUISL THarHOCTHKU TICHXO-
JIOTHYECKUX  XapaKTepH-
CTUK  JINYHOCTHU/TPYIIIIBL,
3HAQUUMBIX B  acIeKTe
KOH(QJIMKTHOTO  B3aHMO-
JENCTBUS

TBopueckoe 3ananue 5
TBopueckoe 3aianue 6

Hrorosoe TBOp-
YECKOE 3aJJaHKe

MMEET ONBIT BBIICIEHUS
npo0JIeMbl U 0003HAYCHHS
nmpeaMera W 3amdadd il
JIMAarHOCTHKH IICUXOJIOTH-
YECKHUX XapaKTEPUCTHK
JIMYHOCTH/TPYIIbI,  3HA-
YUMBIX B aCIEKTE KOH-
(GIUKTHOTO  B3aMMOJECH-
CTBUSI B KOHKPETHOH Op-
TraHW3aIu1

TBopueckoe 3aanue 5
TBopueckoe 3amanue 6

Hrorosoe TBOp-
YecKoe MpaKTuie-
CKOE€ 3a/1aHne

UIIK-2.2 Tlogbupaet co-
OTBETCTBYIOIINE  3ajade
METOIBI JHArHOCTHKH,
peanuzyer poLEeaypy
JTUATHOCTHKHU

3HaeT OCHOBHBIE METOJIbI
JTUarHOCTHKH JIMYHO-
CTH/TpyNIbl (KOJUIEKTHBA)
B acmekTe KOH(MIMKTHOTO
B3aUMOJIEHCTBUS

Ormpoc:

OCHOBHBIE TPYIIIBI METOIOB
JIUarHOCTHKH JIMYHOCTH B ac-
MeKTe KOH(IINKTA

OCHOBHBIE IPYTIIEI METOAOB
JUarHOCTHKH KOJIJICKTHBA B
acriekTe KOH(QIIMKTa

Kontponbusle
BOTIPOCHI 9

VYmeer MNpUMCHUTb W aHa-
JIN3UPOBATH PE3YybTAThL
HEKOTOPBIX MCETOAUK IJId

TBopueckoe 3aganue 6

Hrorosoe TBOp-
YECKOE MpaKTHue-
CKOE 3aJjaHue




JIMarHOCTHKH JIMYHO-
CTH/TpyHIbl (KOJJIEKTUBA)
B acrmeKkTe KOH(IMKTHOTO

B3aMMOJIeHCTBUSA

[Hoxbupaer xomrmiekc me- | TBopueckoe 3amaHue 5 Hrorosoe TBOp-
TOMUK Ui JauarHoctuku | TBopueckoe 3amaHue 6 4eCKOE MPaKTUYe-
JMYHOCTW/TPYHIBl  (KOJI- CKOE 3a/1aHHe

JICKTHBA) B acleKTe KOH-
(GIMKTHOTO  B3aUMOJEH-
CTBUSL [UI1 KOHKpPETHOM

OpraHM3aIu
WIIK-2.3 ob6obmaer pe- | 3HaeT ocHOBHBIE MeTonsl | Ompoc: KonTtpomnsabIe
3yIbTaThl O0CIIEOBaHMS, | JUATHOCTHUKH I4HO- | OCHOBHBIE TPYIIIEI METOIOB BOIIPOCHI 9

TOTOBUT TICUXO0JIOTHUYC- CTH/prHHbI (KOHHeKTI/IBa) JHArHOCTHKH JIMYHOCTH B ac-
CKO€ 3aK/IIIOUYCHHUEC HIIU B aCIICKTC KOH(l)J'II/IKTHOFO IICKTC KOH(i)J'II/IKTa

NICUXOJIOTHUECKU MOPT- | B3aMMOJAEHCTBUSA OCHOBHBIE TPYIIBI METOJIOB

peT, OLEHUBAET ICHUXO0JIO- JIUarHOCTHKH KOJJICKTHBA B

THYECKUe pHCKHU, (akTo- acriekte KoHpIuKTa

PBl COLMANBHOM U IICHUXO-

JIOTMYECKOW  HANpsUKEH- | VMeeT NpHMEHHMTh M aHa- | TBopueckoe 3agaHue 6 Hrorosoe TBOP-

HOCTM Ha OCHOBC IIPOBC- | nm3UpoOBaTh  PE3yJIbTAThI YECKOC IMpaKTU4e-

JEHHOM JUarHOCTHKH HEKOTOPBIX MCTOIMK I CKO€ 3aJaHuE
JUAarHOCTHKH JIUYHO-

4 CTH/TpyNIbl (KOJJICKTHUBA)

B acrekTe KOHQIMKTHOTO
B3aMMOJICHCTBHS
Nmeer ombiT 0000mmenus | TBopueckoe 3amanue 6 Hrorosoe TBOp-
pe3ynbTatoB u (popmupo- 4eCKO€e MIPaKTu4e-
BaHUS IICHXOJIOTHYECKOTO CKoOe 3aJlaHue

3aKJIIOYEHUS TI0 HTOraMm
MIPOBEACHUS TUArHOCTUKHU
JUAarHOCTHKH JINYHO-
CTH/TpyNIbl (KOJJIEKTHUBA)
B acrekTe KOHQIUKTHOTO
B3aMMOJEHCTBUS IJIsI KOH-
KpPETHOI OpraHu3aluu

TunoBbie KOHTPOJIbHBbIE 32/IAHUS] MJIH MHbIE MATEPHAJIbI, HEO0X0AMMBbIE J1JI5l OLEHKH 3Ha-
HHUH, YMeHHIi, HABBIKOB H (MJIH) ONBITA AeSATeIbHOCTH, XapaKTePU3yIIMUX 3Tanbl (pOpMH-
POBaHUsI KOMIIETEHIUI B polecce 0CBOeHHUs 00pa3oBaTeIbHOIl MPOrpaMMbl

Ilpumepnbwiit nepeuens 6onpocoe u 3a0anuil
Marepuajbl TeKyllel aTTecTauuu
Pedepar
Tema «CoBpeMeHHbBIE TEOPETUUECKHE TTOIXO/IbI K U3YUCHHIO KOH(IUKTOB B OPraHU3aIII)
3aaHue CTy/IeHTaM: Ha OCHOBE pabOThI € JINTEPATYPON PACKPHITH BOIIPOCHI:
1. OO61mas xapakTeprCTUKa OCHOBHBIX KOHIENTYalIbHBIX MOJXOA0B K M3YYEHUIO
KOH(JIMKTOB B OpraHU3alMAX (SKOHOMHUYECKUE, COLIMOIOTHUECKUE, KYJIBTYPOJIOTHUECKHE).
2. Pa3BuTHe ncruxonaoruyeckoil BETBU KOH(DIUKTOIOTUH OTHOCUTENBHO OpraHu3alu-
OHHBIX KOH(DIUKTOB.
3. IIpenocTaBUTh CIMCOK JINTEPATYPHI 110 TEME.
Dopmupyemvie KOMnemeHyuu.:
Kpumepuu oyenusanus: pabota OLIEHUBACTCS 3a4mMeHO / He 3aUmeHO.
JUist OLICHKH 3aumeHo CTYyJEHTY He0OXOAMMO B MOJHOM 00bEME PacKphbITh BCE BOMPOCHI
ThI; POJIEMOHCTPUPOBATh YMEHUE aHAU3UPOBATh HAyUHbIE TEKCTHI, JejlaTh 0000IaoIue BbI-
BOJIbI; KOPPEKTHO OGOPMIISITh HAYUHBIN TEKCT, OPOPMIIATH CCHIIKMA Ha pabOThI UCCleqoBaTeNneit
B 00J1aCTH OpPraHU3alMOHHBIX KOH(IUKTOB; MPEIbIBUTh CIUCOK MCIOIb30BAHHBIX UCTOUYHUKOB
(He MeHee 5 UCTOYHHKOB).




TBopyeckne NpakTHUYECKUEe 3aJaHUS VISl MMCbMEHHOT0 BbITIOJIHEHUSI
3aganue 1.

Ha ocHoBe aHanm3a myOiMKanuy B IICUXOJOTHYECKUX TIEPHOANYECKUX U3IaHUSIX, COBPEMEHHBIX
npodeccnoHaIbHBIX 0a3ax Ha BBIOOP BBIIEINTE HECKOIBKO TUITMYHBIX MPOOJIEM B 00JaCTH MCH-
XOJIOTMHM OPTaHU3AIIMOHHOTO KOH(IMKTAa M meperoBopoB (He MeHee 3-x). Mcmonb3yiiTe nHTEp-
HeT-pecypesl Kyol'y.
3anonHuTe TAOIHUITY:

ABTOD, Ha3BaHME CTAaThH, HICTOYHUK | [Ipobinema B oOmactn koH(pnmKTa B | HampaBieHus u myTu ICHXOJIOTHYE-

OpraHu3alyu , BoLACIIEMast aBTOPOM CKOM pa6OTBI C np06neMof/'1

@opmupyemvie yacmu komnemenyuu: UIIK-2.1, UT1K-1.1
Kpumepuii oyenusanus:

OnenuBanue paboThI 3a4TEHO/HE 3a4TEHO

3auTeHo:

l.
2.
3.

N —

3aroTHEHbI BCE MOJIST TAOJHUIIBL.
Bepnoe 6ubmmorpadudeckoe opopmiieHne CCBUTKU Ha CTAThIO
BbigeneHbl U 4eTKO c(hOPMYIIHPOBAHBI OCHOBHBIC HJICH CTATHH

3aganue 2: AHANKU3 pealbHOrO KOH(IMKTA B OpraHU3aliy rpauuecKuMu METOAaMH

. Onummre COOBITHITHO peaTbHyI0 KOH(PIUKTHYIO CUTYaIHIO B OPraHU3aLIHH.
. I[IpoBenute aHanu3 cuTyauuu Kaprorpadguueckum MeToaoM (kaprorpadus koHIukTa X.

Kopnenuyc, 1. ®eiip). [IpenoctaBpTe HANONHEHHYIO KapTy KOHQIIUKTA.

. HpOBe,I[I/ITe AHAJIN3 CUTyalllH IPpU IMOMOIIN COCTABJICHUS KOH(bJ'II/IKTOl"paMMBI H/Uau cxe-

Mbl UcuKaBhl.

. O606H_[I/IT6 MOJIYYCHHBIC PC3YJIbTATHI. O003Ha4YbTE OCHOBHEIC HpO6JICMLI Y4YaCTHUKOB.

CdopmynupyiiTe OCHOBHBIE BBIBO/IbI, HAIIPABJIEHUS MO YPETrYIMPOBAHUIO KOH(MIMKTHOM
curyauuu. Ilpeanoxxute BO3MOXKHBIE HampaBieHHsT pabOTHl ICHXOJIOra IO PELICHUIO
po0JieM YYaCTHUKOB KOH(UIMKTA KaK MOTEHI[MAIbHBIX KIHEeHTOB. KoHKpeTusupyiire 1e-
JM TICUXOJIOTHYECKUX MEpPONPUATHH (KOHCYJIbTHPOBAHUSA, pa3BUBAlOIIE-00yJaroIue
IIPOrpaMMbl, TPEHUHTH U IIp. ).

. Haiite aHanu3 rpaduyecKkuM MeToJlaM aHanu3a KOHQUIMKTa B pabOTe MCUXO0JIora ¢ KOH-

(bIMKTaMU B OpraHu3aluy.

Dopmupyemvie wacmu komnemenyuu: MIIK-1.1, UTIK-1.2

Kpumepuu oyenusanus:

PaboTbI o1jeHMBAIOTCS Ha YPOBHE 3aYTEHO/HE 3aYTEHO B 3aBUCUMOCTHU OT CTEIIEHH Camo-
CTOSITENIFHOCTH B MOAOOpE CUTYyallMu JAJIs aHajK3a, MMOJHOTHI IPOBEACHUS aHalu3a KOH-
(baMKTa 10 BCEM MOJISM CXEMbI, TPAMOTHO IPOBEJECHHBIM 0000IIEHUEM TOTYyYEHHBIX pe-
3yJITATOB U HA UX OCHOBE COCTABJICHHBIM OOOCHOBAHHBIMHU MPEJIOKEHUSMH 110 HalpaB-
JICHUIO YPETYIUPOBaHUS KOH(IIMKTA.

3ananue 3. [IpoBenure paboTy ¢ peaqTbHBIM KOHPIUKTOM HUCIBITYEMOTO METOJIOM CHUTY-

aroHHoro a”anu3a koHpiukTa k. Mak-Kamnoy. IIpeassBute marepuansl paboThl Ha Bcex
CTa/IUsX.

@opmupyemvie yacmu xomnemenyuu: UITK-1.2
Kpumepuu oyenueanus: PaboThl OLICHUBAIOTCS HA YPOBHE 3auYmeHO/He 3aumeHO B 3aBU-

CUMOCTH OT CTEIEHU CAMOCTOSITENILHOCTH B MOJ0OPE CUTYAIUU JJIs aHAIH3a, TOJHOTHI MPOBE-
JIEHUS aHAJIN3a KOH(IIMKTA TI0 BCEM COCTABIISIONINM, TPAMOTHO TIPOBEIEHHBIM 0000IIEHUEM T10-
Jy4EHHBIX PE3yIbTATOB U HA MX OCHOBE COCTABJICHHBIM OOOCHOBAHHBIMU MPEITIOKEHUSIMHU TI0
HAIPABIICHUIO YPETyJIUPOBaHUS KOHIHKTA.




3ananue 4. [IpoBeauTe aHAIN3 YMOIIMOHAILHOTO pearupoOBaHus Ha KOHMIUKTHYIO CUTY-
alMi0 B OpPraHM3allMd PEAJbHOTO0 HCIBITYEMOr0 METOJO0M PalMOHAIbHO-3MOTUBHOW TEpamuu
(POT) A. Dnnuca. IlpoBenure padoTy mo (GpopMUpPOBaHUIO KOHCTPYKTUBHOT'O pPearupoBaHUs B
KOH(JIMKTE B paMKax JaHHOTO MeToja. Pe3ynbrarhl mpeacTaBbTe B BUE TAOIHII.

Dopmupyemvie uacmu komnemenyuu: UIIK-1.2

Kpumepuu oyenusanus: PaboTbl OIICHUBAIOTCS HA YPOBHE 3aumeHo/He 3a4meHO B 3aBH-
CUMOCTH OT CTEIEHU CaMOCTOSITEIbBHOCTH B MOJIOOpE CUTYyallMH JAJIsl aHAJIKu3a, MOJTHOTHI MPOBe-
JICHUS aHaN3a MPOSBICHUA B CUTYallUu KOH(IIMKTA MO BCEM MOJISAM TaOJHI], TPaMOTHO TPOBE-
JIEHHBIM 0000IIEHHEM IMOJIYYCHHBIX PE3yIbTaTOB U COPMYIUPOBAHHBIM BBIBOJAM 10 ONTUMHU-
3aIMK pearupoBaHus B KOH(DIUKTE.

3ananme S.

Cdopmupyiite 1Ba KOMILIEKCA MCUXOJHMATHOCTHYECKUX METOJ0B (KOHKPETHBIE METOIH-
KU, TEXHUKH, IPOLIETYPbI) Ul JUATHOCTHKU:

1) JMYHOCTH COTPYIHHUKA KaK CyObeKTa KOH(IUKTA B OpraHu3anuu (KOH(IMKTHBIX

JMYHOCTEH, TUarHOCTUKUM OCOOEHHOCTEH IOBEeIeHHs ueloBeKa B KOH(IUKTE M T.II.),

MPUMEHUMBIE K MPO(ECCHOHATBFHBIM 33/1a4aM TICHXOJIoTa MpH padoTe ¢ KOH(PIUKTAMH B

OpraHM3alMH.
2) rpymnbl (KOJUIEKTHBA) B aclleKTe KOH(MINKTAa B OpraHU3aluu
PesynpTathl npesicraBbTe B TaOIMLIE:
Ha3Banue mertona O6nacte  TpUMeEHe- Orpanuue- OxumaeMblii  pe-
(MeTO,Z[I/IKI/I, TCXHHUKH, IIPO- | HUA, 3adavd, pCUIacMbIC IaH- | HAUSA U TPYJHOCTU HUC- 3yJibTaT U €ro Huc-
ue,uypbl) HBIM MCTOJJOM II0JIb30BaHUsA IMOJIb30BAHUC TIICU-

XOJIOTOM JIH0O0
JPYTUM  CIICIUATH-
CTOM

Kommiekc MECTOAUK AUArHOCTHUKH JIMYHOCTH

Kommiexc MeToMK JUarHOCTUKH TPYNIbI (KOJUIEKTHBA)
| | |
Dopmupyemvie uacmu komnemenyuu: UIIK-2.1, UT1K-2.2
Kpumepuu oyenusanus: PaboThl OLICHUBAIOTCSI HA YPOBHE 3aumeHo/He 3a4meHO B 3aBH-
CUMOCTH OT TIOJTHOTHI 3aIlOJTHEHHSI BCEX TOJIeH TaOJUIbI, aJleKBaTHOCTH 3ajJlaye Moao0paHHbIX
JIMArHOCTUYECKUX MPOLENYDP, PACKPBITUIO MX JAMArHOCTUYECKOrO IOTEHIMAda U OCMBICICHUS
BO3MOKHOCTH IIPUMEHEHUS B IPUKIIATHON pabOTe MCUX0JIOTa B OPTaHU3AIUH.

3aganue 6. CocTaBieHHE MICUXOJOTUYECKOTO 3aKIIOUYEHHUS [0 UTOTaM IPOBEIEHUS Ha-
THOCTHUKH JIMYHOCTHU B aCIICKTEC KOH(bJ'H/IKTHOFO BSaI/IMOI[eI\/’ICTBI/ISI B OpraHus3anuu
1) Bribepure ucnbITyeMoro Juist IpOBEACHHS TUAarHOCTUKU JIMYHOCTHBIX XapaKTEPUCTUK B
ACIICKTEC IIPOSABIICHUA B KOH(bJ'II/IKTHOM BSaI/IMO)IeI\/'ICTBI/II/I, 0003HAaYbLTE €T0 JaHHBIC (HOJ'I,
BO3pacT, MECTo paboTHI U Jp.).

2) N3 3aganus 5 oTOepuTe METOAMKY TSI BAIIETO UCTIHITYEMOTO.
3) [IpoBeanTe METOOUKH, IPEAOCTABLTE PE3YIIbTATHI U UX aHAIIU3.
4) O06001MTE TOMyYeHHBIE JaHHBIC, CHOPMYITUPYHUTE TICUXOJIOTHUUECKOE 3aKITI0YCHUE 00

OCHOBHBIX TPOSIBICHUSAX HCTBITYEMOTO B KOH(IUKTE, CUIBHBIX U CIa0BIX CTOPOHAX B
KOH()JIMKTHOM B3aUMO/ICHCTBUH.
5) ChopmynupyiiTe peKkOMEHAAMN: HANPABICHUE AJIST Pa3BUTHS, BO3MOXKHBIE TCUXOJO-
THYECKHE KOPPEKITMOHHO-PA3BUBAIOIINE MEPOTIPUSITHS.
@opmupyemvie yacmu komnemenyuu: MIIK-2.1, UIIK 2.2 , UTIK-2.3
Kpumepuu oyenusanus: PaboTsl OlIeHUBAIOTCSI HA YPOBHE 3aumeHo/He 3a4meHo B 3aBU-
CUMOCTH OT TIOJTHOTHI BBIMIOJIHEHUS BCEX MYHKTOB, aJIEKBATHOCTH MOJO0OpPaHHBIX JUArHOCTHUYEC-



CKHX TIPOLEIYp, TITyOHHBI HHTEPIIPETAIIMN U 0000IIECHHS PE3yIbTaTOB U 0003HAUEHUSI COOTBET-
CTBYIOUIMX HalpaBJIEHUI BOZMOKHOW TICHXOJIOTHYECKONW PaOOTHI C KIMEHTOM.
3apanue 7. AprymeHTanus B KOHQIMKTHBIX ITEPEroBOpax
0O0603HaubTE B OOIIMX YepTaxX COACpPkKAHUEC KOHPIUKTHONW CUTYallUd B OPTaHH3AINH
(MOHO UCIIONIL30BATh CUTYAIUIO U3 3a/1aHus 2).
O603HaubTEe TEMY MEPErOBOPOB I YPEryIUPOBaHUS KOH(DIUKTA.
ChopmynupyiiTe apryMeHThI U 3aMI0JTHUTE TAOJIHILY:
Tun Crioco0b1 apryMeHTanu KonkpeTHsIit aprymMeHT
apryMeHTaluuu
‘YHuBepcanbHast
(moruueckas)

KonrekcrpyansHas
(ncuxonoruyeckasi,
OrtHyeckas)

Dopmupyemvie uacmu komnemenyuu: UITK-1.2

Kpumepuu oyenusanus: PaboThl OLICHUBAIOTCS HA YPOBHE 3aumeHO/He 3a4meHO B 3aBH-
CHMOCTH OT ITOJTHOTHI 3aII0JIHEHUS BeeX rpad TaOnuIbl, aleKBaTHOCTH OA0OPaHHBIX PHMEPOB
apryMEHTOB.

Obwue mpebosanus u Kpumepuu OYeHUBAHUsL NUCLMEHHBIX PAbOM:

KonrponbHas paboTa, pedepar, TBOpUECKHE MPAKTHIECKUE 3aTaHNs 0(OPMIISIOTCS CTYACH-
TaMH B MUCBMEHHOM (TI€YaTHOM) BHJE M CHAIOTCS NpernoaaBaTesro. PaboTkl oleHMBaIOTCS Ha
YPOBHE 3aumeHo/He 3aumeHo B 3aBUCHUMOCTH OT ITOJIHOTHI PACKPBITHS TEMBI, JJOTHYHOCTH aHa-
JM3a, aJeKBaTHOCTH U INUPOTHI MOJOOPAHHOW JINTEPATyphl, CAMOCTOSTEIBHOCTH BBITOJIHEHHUS
3aaHMs, a TaKKe OT YMEHHUsS CTYACHTA 3alIUTUTHh CBOIO TOYKY 3peHHs. He 3aureHHBIe pabOTHI
BO3BPAILAIOTCS CTYJICHTY Ha TOPaOOTKY.

3a4eTHO-IK3aMEeHALMOHHbIE MATEepPHAJIbI ISl POMEKYTOYHOH aTTecTanuu (IK3a-
MeH)
KoHTponbpHBIE BONPOCHI K JUCIUTUTAHE

1. [aiite onpeaeneHne NOHATUH KOHMIUKT, COOTHECUTE MOHATHS «KOH(IIUKT B OpraHu3a-
[IUH», «OPTraHU3AIMOHHBIH KOH(MIHMKT», «IIPOU3BOJCTBEHHBIH KOH(IUKT, «TPYIOBOM
KOH(QUIUKT». OTBET WIITIOCTPUPYHTE IpUMEPaMHU.

2. OxapakrepusyiTe QyHKIIMH KOH(IUKTA B OpraHU3allnu.

3. OnumuTe UCTOPUIO BOZHUKHOBEHUS U Pa3BUTHS (PUIOCO(CKO-COLIMOIOIMYECKHX Teope-
TUYECKUX TTOJIXO0JI0B K M3YYEHHUIO KOH(DIUKTOB B TPYAOBOU cdepe ACATETHHOCTH Yelo-
Beka. OCTaHOBHUTECH IMOJPOOHEE HAa TEOPHSX: COLMAI-TAapBUHU3MA; (DYHKIIMOHATIBLHOU
(paBHOBECHOI) MOJENH OOIIECTBA; «KOH(MIMKTHOW» MOJENN OOIIECTBA; COIMOJIOTHH
koHpumkta K.Mapkca wu [I'.3ummens; pa3BuTHE KOHQIMKTOJOTHUECKUX HUIEH
P.Haperanopdom u JI.Kozepom.

4. OxapakrepusyiiTe pa3BUTHE MCUXOJOTUYECKON BETBH KOH(IUKTOJIOTHH OTHOCUTEIHHO
KOH(IIMKTOB B opraHuzanuu. ONUIIHATE TICUXOJIOTHYECKHE TOIXO0Abl K MCCIIeTOBAHHIO
KOH(JIMKTOB B OpraHU3aLUH.

5. TlpuBenute knaccupukanuu KOH(MIMKTOB B OpraHu3aiuu, cHhOpMUpOBAHHBIE Ha pa3-
JMYHBIX OCHOBAHUSX: 10 CYObEKTaM KOH(IUKTA; TI0 HCTOYHUKAM KOH(IUKTOB; TIO THITY
¢yHKIMOHAIBHOHN cucTeMbl. O003HaYbTE OCHOBHBIE MPUYHUHBI KOH(DIMKTOB B OpraHu3a-
IIUH, TPOOIIEMBI.

6. OxapakTepu3yiTe CUCTEMHBIH MOAXO0J] K aHaTN3y KOH(UIMKTA B OpraHU3alMu, HoApo0-
HEEe OCTAaHOBUTECH HA CUCTEMHO-CUTYAIlIHOHHOM TOAXO/IE.



10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

Onummure CTPyKTYpHYIO U TMHAMUYECKYIO MOJIETN aHaiu3a KOH(MIUKTA B OpraHU3alun
Ha MPUMEpe aHAIN3a KOHKPETHOTO KOH(IUKTA.

Jaiite o0uryro XxapakTepUCTUKY OCHOBHBIX IPYII NMPUYMH BO3ZHUKHOBEHUSI KOH(IUKTOB
B OpraHMU3al1U, IPUBEAUTE IPUMEPHL.

OnumuTe OCHOBHBIC HAINPABICHHUS W METOJAbI JTUAarHOCTUKU KOH(IMKTOB B OpraHu3a-
WU,

Onummure CymHOCTh BHYTPUJINYHOCTHBIX MPOTUBOPEUU U KOH(MIUKTOB (MOTHBAI[MOH-
Hbl€, KOTHUTUBHBIE, POJIEBBIE U JIp.) B aCHEKTE UX IPOSBICHUS B TPYAOBOMN AEATEIbHO-
CTH.

Packpoiite cnennduky MEXIMYHOCTHBIX KOH(JIMKTOB B OpPraHU3aIllMM, UX OCHOBHBIC
MPUYHMHBI U UCTOYHHUKHU B OpPraHU3ALMH.

JaiiTe XapakTepUCTUKY MEXIPYIIOBBIM KOH(MIMKTaM B opranu3auuu. OxapakTepusyi-
T€ OCHOBHBIE (DOPMBI MPOSIBICHUS MEXPYIIIOBBIX TPYIOBBIX KOH(PIUKTOB.
OxapakTepu3yiTe JByMEPHYIO U TPEXMEPHYIO MOJENU aHAM3a CTPATEeruii KOHQIMKT-
Horo B3auMozeiictBud K. Tomaca u P. Kunmanna

PackpoiiTe BO3MOXHOCTH MPUMEHEHMSI TPAHCAKTHOT'O aHaIU3a JUIsl aHaiIu3a u GopMupo-
BaHUs KOHCTPYKTHUBHBIX CIIOCOOOB MOBEICHUS B KOH(IMKTE Ha KOHKPETHOM IpUMEpeE.
JaiiTe 00IIyI0 XapaKTepUCTUKY TCUXOJOTUUECKOr0 aHaIM3a JTUYHOCTU KaK CyOBheKTa
KOH(JIMKTa B OpraHU3alllu.

OxapakTepu3yluTe MCUXOJIOTUIECKYIO TPOOIeMy JTUYHOCTH KaK MCTOYHUKA KOH(DIMKTA.
O6o3HaubTe ypOBHU (TpYMNIbI) TMCUXOJOTMYECKUX XapPAaKTEPUCTUK JIMYHOCTU Kak
uctouyHuka koHduukra. [IpuBeauTe npuUMepsl NPOSBICHHS B OPTraHU3ALMOHHBIX
KOH(JIMKTaX.

Jaiite ompezneneHue MOHATUS «KOHGIMKTOIOTHYECKAs] KOMIIETEHTHOCTHY» JMYHOCTH,
0003HaYbTE COCTABISAIONINE KOH(IUKTOJIOTHYECKOH KOMIETEHTHOCTH. Packpoiite
COJIepKaHWE KOMIIOHEHTOB KOH(IMKTOJOTHYECKOM KOMIIETEHTHOCTH B CBSI3M C
KOH(JIMKTaMH B OpraHU3aIUH.

OxapakTepu3yiTe MOHATHE «HECOBMECTUMOCTh JIMYHOCTH» B KOHTEKCTE KOH(IMKTHOTO
B3auMoJieiicTBug B opraHuzauuu. OOo03HaubTe YPOBHHM M BHJbl HECOBMECTHMMOCTH,
IIPUBENNTE IPUMEPBI.

OxapakTepu3yiiTe OCHOBHbIE HaIlpaBJICeHHUs PaOOThl MCUXOJOra MO CHUKEHUIO YPOBHS
KOH(IMKTHOCTH COTPYIHUKOB B OpraHU3alllu.

OxapakTepu3yiTe SMOIIMOHAIBHBIN aCIEKT pearupoBaHuUs JIMUYHOCTH HAa KOH(JIUKT B Op-
raHu3aluu, 0003HaubTe OCHOBHBIE MPOOJIEMBI B 3TOM 00JaCTH.

OxapakTepu3yiTe ICUXOJIOTUYECKNE METO/Ibl CHHKEHUSI SMOLMOHAIBHOTO HANPSKEHUS
YYaCTHUKOB KOH(UKTa. [IpoeMoHCTpUpyiiTe HECKOJIIBKO KOHKPETHBIX TEXHHUK YIpPaB-
JICHUS] SMOIIMOHATIBHBIM COCTOSIHUEM, YMECTHBIX IS IPUMEHEHUSI B OpraHU3aIiu.
Onummre THIBI KOHQIUKTHBIX JIUYHOCTEN U OCHOBHBIE CIIOCOOBI KOHCTPYKTUBHOIO
B3aMMOJICHCTBHS C HUMHU B XOJI€ OpPTraHU3alMOHHOT0 KOH(IIUKTA.

Oxapakrtepu3yiite Bo3moxknoctu POT ([[x. Dnnuca) mis pabotel mo GpopMupoBaHUs
KOHCTPYKTHUBHBIX CIIOCOOOB MOBEIEHUS B KOH(DIIUKTE.

OxapakTepu3yiiTe BO3MOXKHOCTH CHTYallUOHHOTO aHanmu3a KoHduukra JIx. Mak-
Kamnoy no ¢opmupoBaHusi KOHCTPYKTUBHBIX CIIOCOOOB MOBEAEHUS JUYHOCTH B KOH-
¢uukTe.

JaiiTe ompeneneHne MOHATHIO yrpaBieHHEe KOH(IMKTaMu B opranuszanuu. Packpoiite
OCHOBHBIC HAlpaBJICHUS JESITEIbHOCTH IICUXO0JIOTa M0 YIPABICHUIO KOHPIUKTAMH B Op-
raHu3aluu.

OxapakTepu3syiiTe paboTy MCUXO0JIOTAa B HalpaBIEHUU MPOTHO3UPOBAHMUSA M MPOHIIAK-
TUKU TPYAOBBIX KOH(IIUKTOB.

Onumure HOpMaTUBHBIE IPUMUPUTEIIBHBIE NTPOLIEAYPB] HA PA3HBIX dTanax Yyla)kKUBAHUS
TPYIOBBIX KOH(IUKTOB.



28. OxapakTepu3yiTe pojib PYKOBOIWUTEIS B KOH(JIMKTE B OpPraHW3allid, OCHOBHBIC IPO-
O5embl B 3TOM 06macTu. Bo3MokHOCTH paboTHI ICUXOJIOTA 110 OKA3aHUIO MICUXOJIOTHYE-
CKOM MOJACPKKU PYKOBOJUTEISM U TOBBIIIEHUIO €r0 KOH(MIMKTOIOTUYECKOW KOoMIIe-
TEHTHOCTH.

29. JlaiiTe 0oOIIYyIO0 XapaKTEPUCTHKY IIEPEroBOpaM Kak OCHOBHOMY CIIOCOOY YperyJIupOoBaHUs
KOH(MJIMKTOB B opranuzanuu. JlaiiTe oOmIyr0 XapakTepUCTUKY HpOLEAype H 3Taram
KOH(JIMKTHBIX TIEPErOBOPOB.

30. O0o3HaubTe 3aJaud IICHXOJIOra NPHU MOCPEAHUYECTBE B pa3pelicHUH KOH(IUKTa B
OpraHu3auy, o0IMe MPUHIIHUITBI ICUXOJIOTHIECKOTO MOCPETHNYECTBA.

31. OxapakTepu3yiTe METOl IPUHIMIINAIBHOIO BeleHus neperopopos (Puep, FOpu) kax
C1oco0 KOHCTPYKTUBHOTO PELICHUS 3a7a4 MEKIUIHOCTHOTO OOIIEHUS B KOH(IIUKTE.

32. OnumuTe CTWIM BEJCHHUS KOH(IMKTHBIX MEperoBopoB. PackpoiiTe OCHOBHBIE TEXHUKU
pean3alnyy KaKaoro CTUIISL.

33. OxapakTepu3yiTe MNpPOIECC MOJATOTOBKM K KOH(IMKTHBIM meperoBopam. OO003HAuUbTe
BO3MOXKHBIE 3aJ]aud IICHXO0JIOTa IPU MOJArOTOBKE K IIPOBEJCHHUIO IIEPErOBOPOB B
OpraHH3aIiH.

34. OxapakTepu3yiiTe OCHOBHBIE 33Jlayd Ha CTaJAUM Hayaja IeperoBopoB. Omnuiuure
MICUXOJIOTHYECKHE CHOCOObl HalaXMBaHHWS KOHTAaKTa B Hadalne KOH(MIMKTHBIX
MIEPETOBOPOB.

35. OxapakTepusyiTe cHnocoObl W BHUIbl apryMeHTanuu. ONHUIIUTE BO3MOXKHOCTH U
O0COOCHHOCTH MCIIOJIb30BAHUS aPTYMEHTALIUU B X0/1€ KOH(MIMKTHOTO B3aMMOJICHCTBUS B
OpraHH3aIiH.

36. OxapakTtepusyiite BHIbI U (YHKIIMH BOMPOCOB B XoJe meperoBopoB. [Ipuseaute
OpUMepbl KOHCTPYKTUBHOTO HUCIOJB30BaHUS BOMPOCOB JUIsl  pEHICHHUS  3a/aad
yperyanupoBaHusi KOH(MIUKTHONW CUTYyalliy B OpTaHU3aIlHIH.

37. OxapakTepuszyiiTe mpodlieMy HCKaxeHuss UHPOpMAlMu B XO0A€ KOH(MDIUKTHBIX
neperopopoB. OnuiuTe OCOOEHHOCTH TNpueMa HHpOpManMu B  KOH(IMKTHBIX
neperopopax. ONUIINTE OCHOBHBIE BUJIbI CITYIIAHbSL.

38. O0603HaubTE M OXapaKTepU3yWTe TEXHUKM AaKTUBHOTO CIyliaHbs. Packpoiite
BO3MO>KHOCTH HMCIIOJIb30BaHMSI B X0J1€ TIEPETrOBOPOB.

Dopmupyemvie komnemenyuu: UIIK 1.1, UIIK 1.2, UTIK 2.1, UIIK 2.2, UTIK 2.3

HTorosoe TBOpUYECcKOe MPaAaKTHUYECKOE 3aaHKe 8 1J151 MUCbMEHHOI0 BhINOJTHEHUA
U MyOJIUYHON 3alMThI

s evinonnenuss 3a0anus HeobXo0UMO CamoCmoamenrbHO No00OPaAms KOHKPEmMHYIO Op-
2anuzayuro (Mubo 8bloenUmsb KOHKpemuoe noopasoeiieHue Opeanu3ayulL).

l. JlaiiTe kpaTkoe OmMHCaHHWE OpTaHu3anuu (OTAeNa): BUA JCATEIbHOCTH, CTPYKTypa, Mac-
mTab u mp..

2. Oxapakrepu3yiite o0IIyI0 MPoOIeMy OpraHu3aluu (OTAeNa) B aCEKTe KOH(PIUKTOB.

3. O06o3HaubTe 3a/1a4u I pabOTHI TICUXO0JIOTA M0 JUATHOCTUKE OTAEITBHBIX COTPYIHUKOB,
KOJUIEKTHUBA.

4. CdopmupyiiTe KOMIUIEKC METOJOB aHaIN3a U MCUXOJAUArHOCTUYECKUX METOJUK, COOT-
BETCTBYIOINUX 0003HAYCHHBIM 3a/1auaM.

5. [IpoBenuTe HEKOTOPBIE MPOLEAYPHl aHATN3a U TUATHOCTHKHU (MOXKHO HCIIOJIB30BAaTh pe-

3y/lbTAThl MPAKTUYECKUX 3amanuii 2, 3, 4, 5, 6). [IpoBeaure NUarHOCTUKY KOH(GIUKTHOW CUTYya-
oMM B opranuzanuu (mogpaszaeneHuu) Metoaukoil  «lllkama rimyOuHBI  KOHMIUKTa»
(A.M.bannapuyk, C.I1.bouapos, E.B.3emnsHckas).

6. ChopmynupyiiTe 0000IIEHHYIO XapaKTEPUCTUKY pPe3yabTaTOB M3ydeHHs] KOH(IMKTa U
IarHocTUKU. Ha ocHOBe pe3ynbTaToB McciieqoBaHusl 0003HAUBTE HANPAaBICHHS paOOTHI ICHXO-



JIoTa O MOBBINICHUIO KOHCTPYKTHBHOTO B3aUMOJICHCTBUS M YPETYIMPOBAaHUS KOH(MIUKTA (KOH-
KpCTHBIC 3aaa4ud, TEMbI JIA I/IHI[I/IBI/IZ[yaJIBHbIX/ TPYIIIOBBIX KOHCYJ'IBTaI_[I/II\/JI, KOPPCKIMOHHO-
Pa3BUBAIOIINX MEPONPUATHH, OOyUSHHSI, TPEHUHTOB U TIP.).

7. Pa3paboraiite mporpammy mpoduIaKTUKH KOHGIUKTOB (KOH(IUKT-MEHEI)KMEHTA) IS
KOHKPETHOW opraHu3anuu (Ju00 CTPYKTYPHOTO MOJPA3ICIICHUS) C YYETOM CIEIU(PUKH OpTaHu-

3a1uu, COLIMAJIBHO-IICUXOJIOT'MYCCKUX ocoOeHHOCTEN KOJIJICKTHUBa u HHAUBUAYAJIbHO-
IICHUXOJIOTHYECKHX OCOOCHHOCTEH CY6’b€KTOB B3aHMOﬂeﬁCTBHﬂ.

Mepomnpusarus | Uenn u 3amaun Copepxanne | Cpokxn | Mcnomrurenu | Oxxkumaemas Kontpons
IPOrpaMMBbl MEpOIPHUSTHS 5 PEKTUBHOCTh | pe3yNIbTaTOB

Dopmupyemvie komnemenyuu. UIIK 1.1, UIIK 1.2, UIIK 2.1, UIIK 2.2, UIIK 2.3

Kpumepuu oyenusanus:

Omauyno — paboTa BBIIIOJHEHA B IIOJTHOM 00beMe IO BCEM 3a/lauaM, MPEe0CTaBICH TEKCT
UTOTOBOTO TBOpUYECKOro 3ajnaHus. CTyleHT AEMOHCTPUPYET BIAJACHUE TEOPETUYECKUMH 3HAHU-
MU MaTepHaja 1o ICUXO0JIOrMH KOH(UIMKTA, yMEET MPUMEHUTh UX K aHaIu3y Mpo0sieM B KOH-
KPETHOM OpraHHu3aInu, JEMOHCTPUPYET CIIOCOOHOCTD BBIICTHUTD MPOOJIEMYy KOHKPETHOW OpTraHu-
3alluM, NOCTaBUTh 3aJjauyl JUIsl IPOBEACHUS TMAarHOCTUKH, 110100paTh KOMILJIEKC COOTBETCTBYIO-
IIMX METOOB, MPUMEHUTH U 0000IUTH pe3ynbTaThl. Ha ocHOBe pe3ynbTaToB chOpMyIHpOBaTH
HalpaBJIeHUs JUIs OKa3aHHs BO3MOXKHOM ICHXOJOrMueckoi momoluru. PeanusoBars 3amady co-
CTaBIICHHSI MTPOEKTA MPOrpaMMbI MPO(UIAKTHKE KOH(PIUKTOB Ui KOHKPETHON OpraHu3anuu. B
OTBETaxX Ha BOIPOCHI IEMOHCTPUPYET CBOOOIHOE BiIa/IeHUE MAaTEPHATIOM.

Xopouwio — paboTa BBITIOJIHEHA B TIOJIHOM 00bEMe, UMEIOTCS HE3HAYUTEIIbHBIC 3aMeUaHus
[0 OTAENbHBIM 3a/7a4aM. B oTBeTax Ha BOMPOCHI CTYJEHT JAEMOHCTPUPYET XOPOUIMHA YpOBEHb
BJIQ/ICHUS MaTEpUaIOM, MOKET 3aTPYAHSTHCS B OTBETE Ha HEKOTOPbIE BOIPOCHI.

Yooenemeopumenvrno — paboTa BHIIIOJIHEHA HE B IOJHOM 00BbeMe (peau30BaHbl MyHKTHI
1-4), umeroTcst 3aMeuyaHus 10 BBIOJHEHUIO psAja 3a1ad. B oTBeTax Ha BOMPOCHI CTYJEHT HCIIbI-
THIBA€T 3HAUUTEIIbHBIC 3aTPYIHEHUS, UMEET CII0)KHOCTH C KOMMEHTUPOBAHUEM U3JIaraéMoro Ma-
Tepuasna, IeMOHCTPUPYET cl1a0yt0 OPUEHTALMIO B TEOPETUUECKHUX BOIPOCaX.

He yoosnemeopumenbHo — CTyI€HT HE BBIOJHUII IPAKTUYECKYIO pabOTy B OpraHu3aluu
(He peanu3oBaHbl MYHKTHI 1-4), 1eMOHCTPUPYET OTCYTCTBUE OPUEHTALIMU B MaTepHalle, 3aTpy/-
HSIETCS] OTBETUTH HA JTOTIOJHUTEIbHBIE BOIIPOCHI.

Kpurepun onieHuBanus pe3yibTaToB 00y4eHHs

Orenka Kputepuu onieHuBaHuUs 110 9K3aMEHY
OIIEHKY «OTJIMYHO» 3aClIy’)KUBa€T CTYJIEHT, OCBOMBIIHMI, YMEHUS, KOM-

Bericokwuii ypo- METEHIINH ¥ TEOPETHUYECKU MaTepuasl 3HAHUS B O0JIACTH MCUXOJIOTUU
BEHb «5» OpPraHU3aI[MOHHOTO KOH(JIMKTa U MEeperoBopoB 0e3 MpoOesioB; BHIMNOJI-
(oTnM4HO) HUBIINI Bce 3aJjaHusl, IPEIyCMOTPEHHbIE Y4eOHBIM TUIAHOM Ha BBICO-

KOM KaueCTBEHHOM ypPOBHE; MTPAKTUUYECKHE HABBIKH MPOQPECCHOHATBHO-
T0 MPUMEHEHUSI OCBOEHHBIX 3HAHUHN CPOPMUPOBAHBI.

Cpennuii ypo- OIIEHKY «XOpOIIO» 3aCIIy’)KMBAa€T CTYAEHT, MPAKTHUYECKH MOJHOCTHIO
BEHB «4» OCBOMBIIIUY 3HAHUS, YMEHHS, KOMIIETCHIIMA W TEOPETUUCCKUN MaTepH-
(xoporto) an, ydeOHbIe 3aJjaHus HE OIICHEHBl MAaKCHMAaJbHBIM YHCIOM OajioB, B

OCHOBHOM c(hOpMHPOBAI MIPAKTUIECKIE HABBIKU.

[Toporossrii OILICHKY «Y/IOBJIETBOPUTENILHOY» 3aCIYKUBAET CTYJE€HT, YACTUYHO C PO-
YPOBEHb «3» OenmamMu OCBOMBIIUK 3HAHUS, YMEHHSI, KOMIIETCHIIUA W TECOPETHUCCKUIA
(ymoBneTBOpHU- MaTepuay, MHOTHE ydeOHbIe 3aJaHusi JTUOO HE BBITIOJHWI, JUOO OHH
TEJIBLHO) OIICHEHBI YUCJIOM 0ayuioB OJNM3KUM K MHUHHMAILHOMY, HEKOTOPHIE

MPAKTUYECKHE HAaBbIKU HE COPMUPOBAHBI.




MuHUMAIBHBIN | OIICHKY «HEYIOBIECTBOPUTEIHHOY» 3aCITYKUBAET CTYACHT, HE OCBOUBIIUN
YPOBEHB «2% 3HAHUS, YMEHUS, KOMIETCHIINA W TEOPETUYECKUN MaTepual, ydeOHbIe
(HeyIOBIIETBO- 3aJ]aHMs HE BBITTOJIHWII, TIPAKTHYECKUE HAaBBIKU HE C(HOPMUPOBAHBI.
PHUTEIBHO)

O1eHOYHBIC CPENCTBA JIsi MHBAIM/IOB U JIUI C OTPAHMYCHHBIMH BO3MOYKHOCTSIMHU 3JI0PO-
BbsI BBIOMPAIOTCS C yYETOM MX HHIUBHIYAJIbHBIX ICHXO(PH3NUECKUX 0COOCHHOCTEH.

— MpH HEOOXOIMMOCTH MHBAIMJAM U JIUIIAM C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMU 37[0PO-
Bbs IIPEAOCTABISAETCS JOMOTHUTEIBHOE BPEMs IS ITOATOTOBKH OTBETA HA AK3aMEHE;

— IIPH TIPOBEJICHUH TPOLICYPHI OIICHUBAHUS PE3yIbTATOB OOYUCHHsI MHBAIUIOB H JIUIL C
OTPaHUYECHHBIMU BO3MOXXHOCTSIMH 3/I0POBBSI IPEAYCMATPUBACTCS MCIIOIH30BAHNE TEXHHUUECKUX
Cpe/ICTB, HEOOXOUMBIX UM B CBSI3H C MX MHIUBUAYAIbHBIMU OCOOCHHOCTSIMH;

— IIpU HEOOXOAUMOCTH JJIsl 00YUAIOIIUXCSI C OTPAaHMYEHHBIMH BO3MOKHOCTSIMU 3/10POBbBSI
¥ MHBAJIHJOB MpOIEypa OICHUBAHUS PE3YJIbTATOB OOYUEHHS IO JUCIUIUIMHE MOXKET MPOBO-
JUTHCS B HECKOJIBKO ITAIlOB.

[Iponienypa oneHUBaHUsI Pe3yJIbTaTOB OOYUYCHHSI WHBAIMIOB U JIUI[ C OTPAaHUYCHHBIMU
BO3MOKHOCTSIMH 3JIOPOBbS TI0 TUCIMILIMHE (MOMIYJIO) MpeayCMaTpUBaeT MPEIOCTaBICHUE HH-
¢dopmanuu B popmax, aganTUPOBAHHBIX K OTPAaHHUYCHHSIM UX 3JJ0POBbS U BOCIIPHUATHS HH(POpMa-
HH:

JUist TUII ¢ HapYIICHUSIMU 3PEHUS:

— B IIe4aTHOU (hopMe YBEITUUICHHBIM IIPH(PTOM,

— B (hopMe IIEKTPOHHOTO JOKYMEHTA.

JIJist T ¢ HApYIICHUSIMU CITyXa:

— B IIe4aTHOM opme,

— B (hopMe 37IEKTPOHHOTO JOKYMEHTA.

JUiist TUII ¢ HapYIICHUSIMU OMTOPHO-/IBUTATEIBHOTO arlapara:

— B IIe4aTHoOM (opme,

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA.

JlaHHBIN NepeyeHb MOXET ObITh KOHKPETU3UPOBAH B 3aBUCUMOCTU OT KOHTUHI€HTa 00Yy-
YAFOIIUXCS.

5. Ilepevyennb y4eOHOM JUTEPATYPbl, HH(POPMAIIMOHHBIX PECYPCOB M TEXHOJIOT il
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https://biblioclub.ru/index.php?page=book&id=118984 (mara obpamenus: 19.03.2021).

2. Kamanos, M. M. Ilcuxonorust KOH(QIMKTA : y4eOHUK U MTPAKTUKYM JUIst By30B / M. M.
Kamanos. — 2-e u3 ., ucnp. u gon. — Mocksa : U3gatensctBo FOpaiit, 2020. — 206 c.
— (Beicuree o6pazoBanune). — ISBN 978-5-534-07133-7. — TekcT : 2IeKTpOHHBIH //
OBC [Opaiir [caiit]. — URL: https://urait.ru/bcode/452359

JI71st OCBOGHHMS JUCITUTIIMHBI MHBATUAAMH U JIUIIAMUA C OTPAHUYCHHBIMA BO3MOXHOCTSIMHU
3I0POBBSI UMEIOTCSI M3JAHUSI B DJICKTPOHHOM BHJI€ B AJICKTPOHHO-OMOIMOTEYHONU CHUCTEME
«fOpait»

JlomonHUTEIHHAS:

1. BbenmiokoB, M. A. Tlcuxonorus TpyaoBbIX KOH(MIUKTOB : yueOHoe mocobue / M. A. ben-
mokoB. — Cankr-IlerepOypr : [II'VIIC, 2017. — 43 ¢. — ISBN 978-5-7641-1071-4. —

Tekct : anexTpoHHbIN // JIaHb : AMeKTpOHHO-0MOMMoTeHas cuctema. — URL:

https://e.lanbook.com/book/111720

2. TI'pumumna H.B. Icuxonorus kondaukra. CII6.: [Tutep, 2009.
3. EmenbsHoB, C. M. VnpaBneHnue KOHQIMKTaMU B OPTaHU3aLUH | YUCOHUK U PAKTUKYM



https://biblioclub.ru/index.php?page=book&id=118984
https://urait.ru/bcode/452359
https://e.lanbook.com/book/111720

10.

11 By30B / C. M. EmenbsinoB. — 2-€ u3 ., uctp. u 1on. — Mocksa : 3garenbcTBo
FOpaiit, 2021. — 219 ¢. — (Bsicmiee oO6pazoBanue). — ISBN 978-5-534-07226-6. —
Tekcr : anextponnsiii // OBC Opaiir [caiit]. — URL: https://urait.ru/bcode/472350
Kamamnos, M. M. Ilcuxomnorust KOH(IMKTHON KOMIETEHTHOCTH : ydyeOHOoe mocodue st
By30B / M. M. Kamanog, M. B. bamkun. — 2-e u3z., ucnp. u gon. — Mocksa : M3na-
tenbcTBO FOpaiit, 2020. — 124 ¢. — (Bricmee oopazoBanue). — ISBN 978-5-534-
05647-1. — Texkcrt : anexktponnsiit // OBC Opaiir [caiiT]. — URL:
https://urait.ru/bcode/45422

KoHcynbTHpoBaHNE U KOYYHHT TIEPCOHANIA B OPTraHU3aIUH ;| YICOHUK U IPAKTHKYM JUIS
By30B / H. B. AutonoBa [u 1p.] ; nox pexakuueit H. B. Antonooii, H. JI. IBanOBO#. —
Mocksa : M3natensctBo FOpaiit, 2020. — 370 c. — (Bsicmiee oopazoanue). — ISBN
978-5-9916-8176-6. — Texkcr : anekrponnsiii // ObC IOpaiit [caiir]. — URL:
https://urait.ru/bcode/450207

KoHdmukTonorus: ncuxoinoruaeckue TeOpUU, CHCTEMBI, TEXHOJIOTHH: KOJUICKTHBHAS
moHorpadus : [16+] / 1.B. benamesa, 1.B. bakynosa, B.I. 'opoBas u ap. ; aBT.-cocT.
C.B. Jlucak ; MunucrepctBo oOpa3oBanus 1 Hayku Poccuiickoit ®enepaunu, Oene-
pallbHOE rOCYAapCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPEKISHUE BBICIIETO 00pa-
3oBaHms «CeBepo-KaBkasckuii ¢penepanpbiil yausepcute». — CtaBponods : CKOY,
2018. —208 c. : un. — Pexxum noctyna: no noanucke. — URL:
http://biblioclub.ru/index.php?page=book&id=563064

Jleonos, H. U. Ilcuxonorust kKoH)IUKTA: METObI U3Y4CHUSI KOH(PIUKTOB M KOH(PIUKT-
HOTO MoBecHMS : yaeOHuK 1yt By30B / H. U. JleonoB. — 3-e u3n., mepepad. u gom. —
Mocksa : M3natensctBo FOpaiit, 2021. — 264 ¢. — (Bricuiee oOpa3oBanue). — I[SBN
978-5-534-12570-2. — Texkcr : anekrponnsiii // ObC WOpaiir [caiit]. — URL:
https://urait.ru/bcode/474356

HoBomammna, JI. A. Kondaukr-menemxment. [Ipaktukym : yuebHOE mocobue i By-
30B / JI. A. HoBonammna, b. 1. Xacan, T. . FOctyc. — Mocksa : I3gatenscTBO
FOpaiit, 2021. — 202 c. — (Bsicmee o6pazoBanue). — ISBN 978-5-534-14448-2. —
Texcr : anexTponHslii // IBC IOpaiit [caiit]. — URL: https://urait.ru/bcode/477646
Xacan, b. . KoHncTpykTUBHas ICUXOJIOTUSI KOH(JIMKTA : y4eOHOE MocoOue JJist BY30B /
b. 1. Xacan. — 2-e u3g., crep. — Mocksa : U3narensctso HOpaiit, 2020. — 204 ¢. —
(Bricmiee obpazoBanue). — ISBN 978-5-534-06474-2. — Texkct : anexTpoHHbIi // 9BC
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/453554

Xacan b.U., Cepromanos I1.A. Tlcuxonorust KOHGIUKTOB U TIEPETOBOPHI, 4-€ U3., CTEP.,
M., 2009.

5.2. Ilepuoauyeckas Jureparypa
N3panus no ncuxonoruu u3z «llepedyns nevyaTHbIX NEPUOJIUUYECKUX U3JAHUN, XPaHSIIINX-

cs B ponne Hayunoii 6ubmuorexku Kyol'Y» https://www.kubsu.ru/ru/node/15554

SAINAIF I S

HOxxHO-poccuiickuii )ypHal connaabHbIX HayK http://chsu.kubsu.ru/index.php/ru/
Bomnpock! ncuxonoruu.

Mup nCUXOoI0THH.

Bectnuk Mockosckoro ynusepcurera. Cepus 14. [lcuxomnorusi.

ITcuxonorus. KypHan Beiciieit K06l 5JKOHOMUKH

Kondmnukronorus

5.3. UuTepHeT-pecypchl, B TOM YHCJI€e COBPpeMeHHbIe NMpodeccHOHATbHBIE 0a3bl 1aH-

HBIX 1 HH(OpMALMOHHBIE CIIPABOYHBIE CHCTEMbI

3J1eRTp0HH0-6516Jm0TeqHLIe cucremsl (IBC):
1. OBC «fOPAUT» https://urait.ru/ .
2. ObC «<YHUBEPCUTETCKA BUBJIMOTEKA OHJIAWH» www.biblioclub.ru
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https://urait.ru/bcode/474356
https://urait.ru/bcode/477646
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3. OBC «JIAHDb» https://e.Janbook.com

IIpodeccuonaibubie 6a3bl JAHHBIX:
Hayunas snexkrponnas 6ubnuorexa (HOb) http://www.elibrary.ru/

Pecypcebl cB0OOAHOIO J0CTYMA:
KubepJlenunka (http://cyberleninka.ru/)

Co0OcTBeHHbIE 3JIeKTPOHHBIE 00pa3oBaTe/bHbIe H HHPOPMALIMOHHBIE Pecypchl
KyoI'y:
ba3a yueOHbIX MIIaHOB, y4eOHO-METOANYECKIX KOMITJIEKCOB, ITyOIMKAIMA U KOH(pEpEHIHit
http://mschool.kubsu.ru/

6. Meroauueckue yKa3aHusi sl OOYYAKIOIIMXCH 10 OCBOCHUIO MCIUIIMHBI
(Mmonmy.Jist)

[lo nUCHMIUIMHE «IICHUXOJOTHS OpPraHU3alMOHHOTO KOH(JIMKTA | IEPErOBOPOB»
MPEAYCMOTPEHO TMPOBEICHUE JIEKUMOHHBIX 3aHATHM, HA KOTOPBIX JIA€TCS OCHOBHOM
CHCTEMAaTU3UPOBAHHBIM MaTepuaa 10 MPEIMETHOH 00JIacTH  TICUXOJIOTHM  KOH(JIMKTA,
KOH(bJII/IKTa B OpFaHI/I?,aIII/II/I, OCO6O BBIICIISICTCA COBpeMeHHI)Ie IIOOXO0ObI K aHa.Hmy nu 1/13yqu1/Ho
KOH()JIMKTOB B OpraHU3aIllMH, CIIOCO0aM OKa3aHMsI TICHMXOJOTHYECKON IMOMOIIM KIMEHTaM I10
YPETYIIMPOBAaHUIO KOH(IIMKTOB, (OPMHPOBAHUIO W PA3BUTHIO KOHCTPYKTHBHBIX CIIOCOOOB
MOBEJICHUS B KOH(JIUKTE.

CeMuHapckue 3aHSTHS CIyKaT JUIsl 3aKpEIUIEHWS M PacUIMPEHUsT pPacCMOTPEHHUs
OCHOBHBIX BOIIPOCOB, OOCYXJaeMbIX Ha JEKIUSAX. B Xoje MOArOTOBKM K BOIpoOcaMm JUIs
CCMI/IHapCKI/IX 321H$ITI/II71, JOKJIaaaM, BBIIIOJTHCHHIO HpaKTI/IquKI/IX 3a11aH1/1ﬁ CTYIIGHTBI O6yT-IaIOTC$[
paboTe ¢ HaydHOHl JUTEepaTypoil, YMEHHIO MOA0HpaTh, aHATM3UPOBATH U KOHCIEKTHPOBATH
MaTepI/IaJ'[BI 10 TEME, HpI/IMeHSITB METOAbI aHaJIN3a KOH(l)J'II/IKTa B OpFaHI/ISaHI/II/I U IUarHOCTHUKHN
XapaKTePUCTUK JHYHOCTH KaK CyObeKTa KOH(GIHMKTa, OCBaWBaTh CIHOCOOBI KOHCTPYKTHBHOTO
IIOBCACHUA U ypel"}IJ'II/IPOBaHI/If[ KOH(l)J'II/IKTOB. Hpoxonsmme Ha 3aHATUAX I[I/ICKyCCI/II/I 158
OoOCYXXJIeHUSI ~ BBIMOJHEHUS  MpeajaraéMblX  MNPaKTHUYECKUX  3aJaHWid U TPOBEICHUS
JUArHOCTHUYECKUX TPOLEAYp pa3BUBAIOT CIOCOOHOCTh OOyyaromuxcs GopMyIupoBaTh MbICIH,
HaxOJIUTh MPOEKUHUIO TMOJIYyYa€MbIM TEOPETUUYECKUM 3HAHUSM B MPUKIATHON IUIOCKOCTH,
HUCITIOJIB30BAThH I/I3y‘~Ia€MBI€ IIOHATUA W MOICINU JIsI aHaJIn3a pCaJ'II:HI)IX KOH(i)J'II/IKTOB 158
KOH(JIMKTHBIX CUTYaIHi.

Baxueiimmm »sTanmoM oO0y4yeHUsS SBISIETCS CaMOCTOSITeNbHAsh paboTa CTYACHTOB.
CamocrositenbHass paboTa CTYACHTOB — OTO TMPOIECC aAKTHBHOTO, IEJIEHANPABIECHHOTO
MPUOOPETEHUs CTYIEHTOM HOBBIX JUISI HETO 3HAHUN M YMEHUN 0€3 HEMOCPEACTBEHHOTO Y4acTus
npenoaasareneid. OHa HampaBiieHa Ha yriyOJeHHEe U 3aKperUieHHe 3HAHUHN CTYJEHTa, Pa3BUTHE
AHAIUTUYECKUX HABBIKOB MO TMpoOiieMaTuke yuyeOHON mucruruinHbel. CaMocTosiTenbHas paboTa
06GCHG'-II/IBa€T HOJIFOTOBKy CTYJIGHTa K TeKyHII/IM aYJII/ITOpHBIM 3aHATUIAM U KOHTpOHBHBIM
MeponpusTHsIM. Pe3ynbTaTsl 3TOM MOATOTOBKHM MPOSIBISIOTCS B AKTUBHOCTU CTYJEHTa Ha
3aHATUAX, B KQAYECTBC BBIIIOJIHCHHBIX TCCTOBBIX SallaHI/IfI, CACJIIAaHHBIX HOKJIAI0B U prrI/IX (bOpM
TeKyIIero KoHTpos. LleHTpanbHOe 3HaYeHHE B CAMOCTOATEIBHOM paboTe SIBISIETCS BBHITIOTHEHUE
CTYJICHTOM TBOPYECKHX MPaKTUUECKHUX 3adaHuil, pedepara. Ocoboe MECTO 3aHUMAET UTOTOBOE
TBOPUYECKOE MPAKTHUECKOE 3aJlaHue MO padoTe ¢ KOHGIMKTAaMH B KOHKPETHOW OpraHU3allud H
Ipe3eHTallud pe3ylbTaToB paboThl B rpymnme. BolmonHeHue paHHONW palboOTHl JOMKHO
CrocoOCTBOBAThH YIIyOIEHHOMY MOHMMAHHUIO U3Y9aeMbIX 3aKOHOMEPHOCTEH KOH(MDIUKTOIOTUN U
peanmaunn TeOpeTI/I'-IeCKI/IX 3HaHHI>'I B OIIBITC HpHKJ’I&}IHOﬁ pa6OTBI IIcCuxoJjora.

6.1 MeTtonnueckre peKOMEeHJalluU MO MOATOTOBKE K CEMUHAPCKUM 3aHATUSIM

HpI/I IIOATOTOBKE K CeMI/IHapCKI/IM 3aHATUAM CTYJICHTy cnenyeT OpI/IeHTI/IpOBaTBCﬂ Ha
CUCTEMY OIIEHUBAaHUE OTBETOB (COOOIICHMIT) HA BOMPOCH] K CEMHHAPCKUM 3aHATUSIM
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OTBeTBl OLIEHMBAIOTCA OLEHKAMH «OTIIMYHO», «XOPOILIO», «yIOBJIETBOPUTEIBHO» H
«HEYAOBJIETBOPUTEIBHOY.

Kpurepun onieHnBaHusA:

«OTINYHO» - CTYIEHT TOKa3bIBAaeT TJIyOOKOE M TOJHOE IOHMMAHHE KaTerOpHid |
KOHIIENIMI, HEOOXOAUMBIX JUIsI PACKpBITUS BoIpoca (T.e. 3HAHME OCHOBHOI'O COJAEP)KaHUS
y4eOHOW AMCLMILIMHBI), IPOSBISAET BHICOKUI YPOBEHb YMEHUH NPUMEHSTh 3HAHUS U METOJbI
JUIS pEeLIeHNs IPAKTUYECKUX BOIIPOCOB U3 001aCTU KOH(MDIMKTOIOIMU U IICUXOJIOTUN KOH(DIIUKTA;
BJIaJIceT HAaBBIKAMU HCIIOJIb30BaHM UX B cepe MpohecCHOHATBbHON AEATEIbHOCTH TICUX0JIOTA.

«XO0pouio»- AEMOHCTPUPYET 3HAHUE COAEPKAHMSI BOIIPOCA, HO JOIYCKAeT HETOYHOCTH B
UX OOBSICHEHUH; 3aTPYAHAETCS WIUTIOCTPUPOBATH MPUMEPAMHU; CIIOCOOCH OLIEHUBATh HEKOTOpHIE
MOMEHTBl INPUMEHEHHs] 3HaHMs IO BOIpPOCY K Oyaymied MmpodecCHOHaIbHOU JesSTeIbHOCTH
IICHXOJIOTa.

«Y IOBJIETBOPUTEIBHO» - JNEMOHCTPUPYET OTPBIBOYHBIE 3HAHMS COJNEP)KAHMSA BOIPOCA,
UCTIBITHIBAET CIIOKHOCTU TIPH BHIOOpE METOJIOB OOBSICHEHUS HX; MOXET C TPYAOM IOKa3aTh
BO3MOXKHOCTH HCIIOJIb30BAaHUSl  COJEp’KaHMsl Bompoca B Oyaymed mnpodeccuoHanbHOM
JESITeIbHOCTH IICUXOJIOTA.

«He ynoBIeTBOPUTEIBHO» - OTCYTCTBHE OTBETA, OTBET COAEPKATEIBHO HE COOTBETCTBYET
IIOCTaBJIIEHHOMY BOIIPOCY.

OueHuBaHue JOKIAI0B

Jlokyagpl ~ CTYJE€HTOB  OLICHMBAIOTCS  OLIEHKaMHU «OTIIUYHOY, «XOpOLIOY,
«YAOBIIETBOPUTENIBHO» M «HEYJOBJIETBOPUTEIBHO» B 3aBUCHUMOCTH OT CTEIEHH JIOTUYHOCTH,
[JIyOUHBI PaCKpBITHS TEMBI U JIMYHOTO BKJIa/la B OJTOTOBKY.

Kpurepuu onenuBanus:

* COOTBETCTBHE BBICTYIIJICHUS TEME, [IOCTABICHHBIM LIEISM U 33]ja4aM;

* II0JIHOTA UCIOJIb30BaHHBIX HCTOYHHUKOB;

* JIEMOHCTpAIs IOHNMAaHUS TEMBI, YMEHHE KPUTUYECKOTO aHAIN3a HHPOPMALIUH;

* JEMOHCTpalUs 3HaHUE METO0B UCCIIEJOBaHNS U YMEHHUE UX IPUMEHSTH;

* CHOCOOHOCTH 0000IIeHNs HH(OPMALINY;

* CNOCOOHOCTH (HOPMYIHPOBATH APIYMEHTHPOBAHHBIE BBHIBO/IbI;

* OpPUTHMHAJIBHOCTb U KPEATUBHOCTH MPU MOJATOTOBKE MPE3EHTALUH.

6.2 MeTOI[I/I‘-IGCKI/Ie PEKOMEHAAINH K BBINTOJIHCHUTIO TBOPYECKUX IMPAKTUICCKUX SaI[aHI/II\/'I

CaMOCTOSITENTLHOM pabOThI CTYIEHTOB

B Teuenue cemecTpa cTyACHT 00513aH BBIIIOJIHUTH U CAATh HA MPOBEPKY MPEMOTABATEIIO
pedepar u 7 TBOPUECKUX MPAKTHUECKUX 3aTaHH. 3aJaHUS BBHIOIHSIIOTCA KAXKIBIM CTYIECHTOM
WHIUBUIYAJIbHO B TIEPUOJ] M3YUYECHUs] COOTBETCTBYIOIIEH TEMBI COTJIACHO Y4Y€OHOMY ILIaHy.
CryneHTsl cHAOT 3aJaHUsl B NUCbMEHHOM BHUJE IMPENOAABATENI0 Ha MNpoBepKy. OILEeHKOM
BBITIOJTHCHU A 3aHaHI/II\/JI SIBJISIETCSI 3aUeT/He3aueT.

OO01ue KpuTepun OIEHUBAHMS MUCbMEHHBIX 3aJaHHH.

Jlyig momyyeHus 3a4eTa 3a 3aJJaHue CTYJEHT JIOJKEH MPOJIEMOHCTPUPOBATH:!
e BrICOKUI ypOBEHb CAMOCTOSITEILHOCTH BBITTOJTHEHUS 3aJaHUH;
e VYMEHHE WCMONb30BaTh TEOPETHUYECKHE 3HAHUSA, MOJENIH, TOHATUS W3 O00JacTH
MICUXOJIOTHH KOH(M)IUKTA MPU BHITOTHEHUH MPAKTUIECKUX 3a/IaHUM;
e (OOOCHOBaHHO, 4YETKO W AapPryMEHTHPOBAHO (OPMYyIUpPOBATH  HUHTEPIIPETAITUIO
PEe3yNbTAaTOB IMATHOCTUYECKOTO UCCIIEI0BAHMUS;
e Ha ocHOBe pe3ynbTaToOB IMCHUXOJOTHYECKON JAMArHOCTUKH M TEOPETUUYECKOTO aHaau3a
BBIICTISITh  TMPOOJIEMBI JIMYHOCTU/LIETICBOM TPYMIBl AN MPUKIAAHON N1EATETHHOCTH
NICUXO0JIoTa.
He 3autenHbIe paboThI BO3BpAIIAIOTCS CTYICHTaM Ha JOPaboTKY.

JlaHHbBIE BHUIIBI 3a[JaHUH SBIAIOTCS (hOpMaMU TEKYIEro KOHTPOIIS 3HAHUN U OTHOCSTCS K
KOHTPOJINPYEMOU CaMOCTOSITEIbHOM pabore crynaeHTa. KX 3ader sBIseTcs HEOOXOIMMBIM
YCIIOBUEM MPOXOKIAEHUS IIPOMEKYTOUHOHN aTTECTALUU.



6.4 Mertoauyeckue peKOMEHJAIMHU K c/laye dK3aMeHa

[Ipomexyrounas arrectanusi 1o aucuuiHe «llcuxosoruss oOpraHU3aMOHHOTO
KOH(JIMKTA U MEePeroBOPOB» - 3k3aMeH. CTyACHTHI 00s3aHBI CIaTh YK3aMEH B COOTBETCTBUU C
pacnucaHueM U y4eOHbBIM IJIaHOM. DK3aMEeH MO JUCUUIUIMHE MpecielyeT Iellb OLEHUTh paboTy
CTyJIEHTa 3a Kypc, C(HOPMHUPOBAHHOCTh YCTAaHOBIIEHHBIX MPOGECCHOHATBHBIX KOMITETEHIIHH,
pa3BUTHE TBOPUYECKOTO MBIIIJICHHUS.

[IpomexyTouHas aTTecTalys BKIIOYAET:

» IlpenocraBneHue MUCbMEHHOTO BBIMIOJHEHUS 8 3afaHuil: pedepara U 7 TBOPUECKUX
IIPAaKTUYECKUX 3a1aHUM.

* Brommonnenue u myOiauyHas 3al{iTa TBOPYECKOTO MIPAKTHUECKOT0 3aaHus §.

Pedepar, TBOpueckue mpakTuyecKue 3ajaHusi OPOPMIISIFOTCS CTYJEHTAaMH B TUCHMEHHOM
(meyaTHOM) BUJE M CAAIOTCS MPENOJaBaTeIl0 B TEYCHHE CEMECTpa corjiacHo miaHy. PaGoTsl
OIICHUBAIOTCS HA YPOBHE 3a4TCHO/HE 3aYTCHO B 3aBHCHUMOCTH OT TOJHOTHI PACKPBITUS TEMBI,
JIOTUYHOCTH  TPEAOCTaBICHHsS  aHalu3a, yMEHUA MOA00OpaTh U  MpOaHAIM3UPOBAThH
COOTBETCTBYIOIYIO JIMTEPATYpPY, CTCICHW JIMYHOTO BKJIaJga, a TaKXKe OT YMEHHUS CTYACHTA
3alUTUTh CBOIO TOUKY 3peHusi. PaboThI HEe 3auTeHHBIE BO3BPAILIAIOTCS CTYICHTY Ha I0paboTKYy.

[TyOnuaHas 3ammTa TBOPYESCKHUX MPAKTUYCCKUX 3aJaHHUNA MPEIIoIaraeT JEMOHCTPAIHIO
CTYJEHTOM OpHEHTallid B pEaJbHOW CHUTyallMl B OPraHU3alldd B AacCHeKTe KOH(MIMKTHBIX
CUTyalluii ¥ BO3MOXKHOCTH TPOBEICHUS aHAIN3a CUTyallud W (OpPMHUpPOBAHUS HAMPABICHUHA U
nporpaMM paboThl TCHUXOJOra MO MPEAYNPEkKIACHUIO M YPErylIUpPOBaHHIO KOH(IMKTOB B
KOHKPETHOW OpraHu3aliu.

OrneHka 3a 9K3aMEH CKJIAJBIBACTCS M3 OICHKH 32 TBOPYCCKUE MHCHMCHHBIC 3aaHUS
MEPBOM YaCTU W OICHKH 10 UTOTaM ITYyOJUYHON 3alIUThl TBOPUYECKOTO MPAKTUICCKOTO 3a/IaHUs
BTOPOU YacTH.

OneHKa «OTIMYHO»: 3a4€T 1O pedepary U BceM 7 3alaHUsIM TePBOM YacTH | 3allUTHl Ha
OTIIMYHO TBOPYECKOTO MPAKTUYECKOTO 3a/I1aHUs U3 BTOPOH YacCTH.

OreHKa «XOpOIIo»: 3a4eT 1Mo pedepaTy U He MEHee YeM Mo S5 3aJaHusAM NIEPBOM 4acTH U
3alIMTHI HE MEHEee YeM Ha XOPOIIO MPAKTUYECKOTO 3a/1aHUs U3 BTOPOU YacTH.

OrneHka «yIOBJICTBOPUTEIIHHO»: 3a4eT HE MEHEe YeM 10 5 3aJaHvsSM TEPBOM YacTH U
3aIMTHl HE MEHEE YeM Ha yJIOBIETBOPUTEIHHO MPAKTUIECKOTO 3a/IJaHUSI U3 BTOPOM YaCTH.

OrneHKka «HEYJTOBIICTBOPHUTEIBHO»: 3a4eT MEHEe YeM IO 5 3aJaHusSM IePBOH YacTH H
OIICHKA HEYIOBJIETBOPUTEIHLHO 32 BTOPYIO YaCTh.

OrneHOYHBIC CpEICTBA ISl WHBAIUAOB W JIUI[ C OrPAHWMYCHHBIMA BO3MOKHOCTSIMH
3/10POBbS BHIOMPAIOTCS C YUETOM MX WHAMBUAYAIBHBIX ICUXO(U3MUECKUX OCOOCHHOCTEH.

B ocBoeHMM NUCIUTUIMHBI WHBATUAAMH W JIUIIAMH C OTPAHHMYECHHBIMH BO3MOXKHOCTSIMHU
3I0pOBbs OOIBIIIOE 3HAYCHHE HMMEET WHAWBHAyallbHas ydeOHas paboTa (KOHCYJbTAIMH) —
JIOTIOJIHUTEIILHOE pa3bsiICHEHUE yUeOHOTO MaTepHaa.

NunuBuayanbHple KOHCYJBTAlMM TIO TPEIAMETY SIBISIOTCS  BaXKHBIM  (HaKTOPOM,
CIIOCOOCTBYIONTUM HHJIUBHYyaTU3aIMA O0yYEHHUS ¥ YCTAHOBJICHHUIO BOCITUTATEIIBHOTO KOHTAKTa
MEXIy TMpernofaBaTeieM W OOyJaromMMCS WHBAIHIOM WJIH JIMIOM C OTpaHUYEHHBIMU
BO3MOXKHOCTSIMH 37I0POBBSI.

7. MaTrepuajibHO-TeXHUYECKOe o0ecrieyeHne o JUCHHUILINHE (MOYJII0)

HanmeHnoBanme crenuaibHbIX I10-
MEIIeHUH

OCHAaIIEHHOCTD CIIEHAJIBHBIX I10-
MEIeHUH

IIepedeHb NULIEH3MOHHOTO MPO-
rpaMMHOT0O oOecrieueHus

YdeOHbIe ayUTOPUH IS TIPOBEIC-
HUS 3aHATHH JIEKIIMOHHOTO TUTIA
(ayn. 418H)

Meb6enb: yueOHas MeOemb
TexHuueckue cpeicTBa 00ydeHUs:
Bo3moxHocTh HCIIOJIb30BaHUS
MOPTATHUBHOTO ~ MYJIbTUMEAUITHOTO
obopymoBaHus (MyJIbTUMEIHHHBIH
MIPOEKTOP, HOYTOYK)

Microsoft Office 365 ProPlusforE-
DU AllLng MonthlySubscriptions-
VolumeLicense MVL 1License
AddOn toOPP (xox 5XS-00003)
JUISL TIpeTiofiaBaTesiell ¥ COTPYIHH-
k0B (JInneHsnonHslit gorosop Ne
24-ADD/223-D3/2020 oT




01.10.2020)

YueOHbIe ayauTOPHH IS IPOBEIC-
HUS 3aHATHH CEMHUHAPCKOTO THIIA,
TPYINOBBIX M WHIMBHAYAIbHBIX
KOHCYJIbTAllMH, TEKyIero KOH-
TPOJISi U MPOMEXKYTOYHOH aTTecTa-
i (ayzn. 418H)

Meb6ens: yaeOHas mebenn
TexHUYECKHE CpeCcTBA OOYUCHUS:
Bo3moxHOCT UCIIOB30BaHUS
MOPTATHBHOTO  MYJIBTHUMEIUITHOTO
o0opynoBaHUs (MyJIbTHUMEIUHHBIN
MIPOEKTOP, HOYTOYK)

Microsoft Office 365 ProPlusforE-
DU AllLng MonthlySubscriptions-
VolumeLicense MVL 1License
AddOn toOPP (kox 5XS-00003)
JUTSL TIpeTiofiaBaTeNleii M COTPYIHH-
koB (JIumensmoHHbI moroBop Ne
24-ADD/223-D3/2020 oT
01.10.2020)

st caMOCTOSITENIBHOW ~ pabOoThI

oOy4aronmxcs MpeayCMOTPEHBI

IHOMCIICHHUA,

YKOMIUJIEK- TOBAHHBIC CIEHUATU3UPOBAHHON MeOeNbl0, OCHAIICHHBbIE KOMIIBIOTEPHOM
TEXHHUKOW C BO3MOX- HOCTBIO MOJAKIIOUEHUs K ceTu «HTepHeT» u obecrneueHneM JocTyna
B DJIEKTPOHHYIO HH(OP- MAIIMOHHO-00pa30BaTEIbHYIO CPEy YHUBEPCUTETA.

HaumMmeHoBaHue nmoMeleHu aisa
CaMOCTOSATEIILHOU pabOTHI 00yUa-

OcCHaIEeHHOCTh TOMEIIEHNUH TS
CaMOCTOSTENBLHOM paboThI 00y4a-

IlepedeHpb MMLIIEH3MOHHOTO MPO-
TPaMMHOT'0 00ecTeYeHUs

IOIIUXCS FOIIXCS
IMomemenne mst camocrosTenbHOW | Mebens: yaeOHast MeOemb Microsoft Windows 8, 10
pabotel oOyuaromuxcs (untanbHeiii | Kommiekr — cnenmanmsupoBanHO#H | Microsoft Office Professional Plus,
3an Hay4Hoit OnOianoTexn) MeOeIH: KOMITBIOTEPHBIE CTOJIbI KoMmiekT aHTHBHPYCHOTO —IIpO-
O6opynoBanue: KOMIIBIOTEPHAs | TPAMMHOTO 00eCIIeYeHHUS
TEXHHKa C MOJKJIIOYEHHEM K HH-
(dhopMaIMoHHO-

KOMMYHUKallMOHHOH cetu «HTep-
HET» U JIOCTYIIOM B DJIEKTPOHHYIO
nH(pOpMaIMOHHO-
o0pa3oBaTenbHYIO cpexy oOpa3oBa-
TEJILHOHN OpTaHM3alNH, BeO-
KaMephl, KOMMYHHKallMOHHOE 000-
pyZoBaHHue, 00eCIeYnBaroIIee J10-
CTYII K CETH MHTEpHET (IIPOBOJHOE
COe/IMHEeHNEe U OecIpoOBOJHOE CO-
eMHeHue 1o TexHoioruu Wi-Fi)

IlomemeHue At caMOCTOSTENbHOM
pabotsl oOyuaromuxcs (ayxa. 415H)

Meobens: yuebHas Mebenhb
TexHHYECKHEe CpenCcTBa O0YUCHHS:
8 pabouux craHuuM (TEPMUHAIIb-
HBIX TOYEK JOCTYMa K yIaJeHHOMY

cepBepy)

Microsoft Office 365 ProPlusforE-
DU AllLng MonthlySubscriptions-
VolumeLicense MVL 1License
AddOn toOPP (xom 5XS-00003)
JUIs TIperiofaBaresied U COTpYJHHU-
koB (JImumensnoHHBI mgoroBop Ne
24-AD®/223-03/2020 or
01.10.2020)




