AHHOTAUMS K padovyeil MporpaMMbl JUCHUATIIAHbBI
B1.B.09 TexHo10rum roCTUHUYHOM JeATEILHOCTH

O0beM TpyaoeMKoOCTH: 6 3aueTHBIX eauHull (216 yacos)

Heap aucHumiauHbl: chopMHpoBaTh MpeAcTaBieHUE O (YHKIIMOHMPOBAHUM TOCTUHUYHOIO
OpeANpusaTHs, KaK 4YacTH cdepsl yciayr, OpraHu3alMOHHON CTPyKType, (opMax M MeTojax
o0CIyXUBaHUS, @ TAK)KE€ HM3YUYUTh OCHOBHBIE TEXHOJOTUU YIpPABIEHUS U OOCITYKUBAaHUS B
TOCTUHUYHBIX KOMIIJIEKCAX.

3agauu AUCHMILINHBIL

— chopMHpOBATh y CTYJACHTOB CUCTEMHBIEC 3HAHUS O Chepe rOCTENPUUMCTBA;

— H3Y4YUTb COBPCMCHHLIC TCHACHIHWU PAa3BUTUA TOCTHUHHUYHOI'O Ou3Heca B MHUPEC U B
Poccuu;

— PaccMOTPETh OPraHU3alMOHHYIO U IIPOU3BOICTBEHHYIO CTPYKTYPY I'OCTUHUIIBL,

— H3Y4YUTb TCXHOJOI'MH pa6OTBI OCHOBHBIX U BCIIOMOTI'aTCJIbHBIX CJIY)K6 T'OCTHHUIIBI,

— PpacCMOTPETHh BOIIPOCHI MpeaoCTaBICHUA TOCTUHHLAMU 9KCKYPCHUOHHBIX,
TPAHCIIOPTHBIX, TOPTOBBIX M CIIOPTUBHO-03J0POBUTEIBHBIX YCIYT, YCIYr MUTAHUS U OTAbIXA,
OU3HEC-YCIIYT;

- Cq)OpMHpOBaTB HAaBBbIKU pa60TI>I C JIUTCPATYPHBIMU HCTOYHUKAMU W HOPMATHBHO-
MIPABOBBIMU MaTE€pUAIaMHU 10 TOCYAAPCTBEHHOMY PETYIUPOBAHUIO TypU3MA.

MecTo IMCHUILIMHBI B CTPYKTYpPe 00pa30BaTe/ibHOI NPOrpaMMbl

JucnunnuHa «TexHOJoruM TOCTUHUYHON JIESTEIbHOCTH» BKJIIOYEHA B 4acThb,
dbopMupyeMyr0 ydacTHUKaMU 0Opa3oBaTelbHBIX OTHOIIEHUH, broka 1 Jucuuminnsl (MOIyN)
yueOHoro miuaHa. M3ydeHue gaHHOrOo Kypca Oa3upyeTcs Ha 3HAHUSAX, YMEHUAX W HaBBIKax,
MOJYYECHHBIX TIpU H3YyYEHUM JUCLUUIUIMH: «BBeneHue B HampaBlIeHHE IOATOTOBKWY,
«OpraHu3amusi TOCTHHHYHOTO Jiefa», «OCHOBBI TOCTEIPUUMCTBAY, a TAKXKe SIBJISETCS OCHOBOM
JUI U3YYEHUS TAKUX JUCUUIUIMH Kak «llnaHupoBaHue M aHAIW3 TOCTUHUYHOM JEATEIBHOCTHY,
«IIpoeKTHUpOBAHME TOCTUHUYHON JEATENBHOCTHY», «YIPABICHUE NEPCOHAIOM CAHATOPHO-
KYPOPTHBIX NPEANPUITUHI U 1.

Kypc «TexHOmorum rocTHHUYHOM JESATENIbHOCTHY CIIOCOOCTBYET PAaCIIMPEHHIO 3HAHHUM
oOyJaromuxcsi 0 mpohecCHOHATBHBIX TEXHOJIOTHUSX, UCTIONB3YIONIUXCS B TOCTUHUYHOM JIETIE.

TpeOoBaHNsI K YPOBHIO OCBOCHUS THCHMILINHBI
N3yuenne nanHOM yuyeOHOW AMCHMIUIMHBI HampaBiIeHO Ha (OpMUpPOBAHUE VY
00y4JarIIUXCs CAEAYIONUX KOMITETESHITHI:

KOH 1 HAMMCHOBAHUC
HHAUKaATOopa PCByJ’II)TaTBI 06y‘ICHI/I$I IO JUCHHMITIMHE
JOCTHUKCHUSA

KOMIICTCHIIMHU

IMK-2 Cnocoben obecnmeyuBaTh KOHTPOJb M OLEHKY 3(PPeKTHBHOCTH eSITeJbHOCTH eNapTaMeHTOB
(cay:x0, oT/1€J10B) Opranu3ainuu cgepbl rocTeNPUMMCTBA H 00IIIECTBEHHOI0 MUTAHUS

3Hath
HIIK-2.1 OcymecTBiser —CTPYKTYpPY YIpPaBJICHUA TOCTUHUYHBIM IPEANPUATUEM
KOODP/MHALIUIO U —OCHOBHBIE CITY»ObI COBPEMEHHOM TOCTUHUIIBI U MX XapaKTEPUCTHKY, QYHKIUH;
KOHTPOJIb AEATEIbHOCTH —TEXHOJIOTUH TIpHeMa U OOCITYKHBaHUS TOCTEH B OTEIIE;
JIEMapTaMeHTOB (CIIy’K0, | — TEXHOJIOTHUH OOCIYXHBAHUS TOCTEH MUTAaHUEM;
OTJICNIOB)  OpTaHHU3AIHU —TEXHOJIOTUU 00CITYKUBAHHS TOCTEU B MPOLIECCE MPOKUBAHUS;
C(l)epbl rocrenpuuMcTBa —TE€XHOJIOTHH NPEAOCTABJIICHUS JONOJHUTEIBHBIX YCIYT B TOCTUHMIIC,
u/um  o0IIECTBEHHOTO —IIPUHIMIIBL ¥ METOJIBI CO3aHUs CUCTEMbI KOHTPOJISI paboTHI IepcoHaa
nATanus. TOCTUHUYHOI'0 KOMILIEKCA,
YmMmets

—BI)I6I/IpaTI> CHOCO6LI, MCTOAbI, MCTOAUKH, MPHUEMBI, CPECACTBA IJId pCain3alun




KOIL 1 HAMMCHOBAHUC

UHUKATOpa PesynbTaThl 00y4eHUS 10 TUCIUIIHHE
JIOCTHIKEHUS
KOMIIETEHI[UU
TEXHOJIOTHI B TOCTHHUYHOMN JEesATEIbHOCTH,
—OCYIIECTBIIATH KOHTPOIIb ICATCILHOCTH JIENaPTAMEHTOB (CIyKO, OTAEIOB)
OpraHu3aIie Chephbl TOCTCIPHUUMCTBA W/WIH OOIIECTBCHHOTO MUTAHUS;
—OpTraHU30BHIBATH CIYK0y BHYTPEHHETO KOHTPOJIS;
—OpraHNU30BHIBATH KOHTPOIIH 32 BHIIIOJTHEHHUEM COTPYIHUKAMHU CTaHAAapPTOB
00CITy)XKMBaHUS U 00ECTICICHNEM KaueCTBa TOCTHHUYHOTO MPOIYKTa
—OpTraHU30BHIBATH PAOOTHI IO MTOATBEPKIECHUIO COOTBETCTBUS TOCTHHUYHOTO
KOMIUICKCa CHCTEME KIacCHU(UKAIIMU TOCTHHHIL U MHBIX CPEACTB pa3MelICHHS;
Bnanets
— HaBBIKAMH M METOJaMH NPUMCHCHUS COBPEMCHHBIX TEXHOJIOTHH OKa3aHUS
yCIyr B OpraHu3anusx u30paHHOW MpOoQecCHOHATBHON cdepbl, OTBEUYAIOIINX
TpeOOBaHMUSIM MOTPEOUTENCH;
— METOJIUKOW CO3/IaHUsI CHCTEMBI KOHTPOJII B TOCTHHMIIAX M HHBIX CPEICTBAX
pa3MeIleHus;
3HaTh
—CMOCOOBI OIICHKH COOTBETCTBHS KAueCTBA BBIMOJIHACMBIX paObOT pa3paboTaHHBIM
Ha MPEINIPUATHH PETIaMeHTaM U CTaHIapTaMm;
—MeTonbl  OUEHKHM A(PQEKTUBHOCTH CHCTEMBI  KOHTPOIISL  JIESTEIHHOCTH
HNIIK-2.2 Onpenensier .
JIETTapTaMEHTOB (Y0, OTAETIOB) TOCTHHHYHOTO KOMIDIEKCA;
(hopMBI 31 METO/IBI
—METOUKY OIICHKH COOTBETCTBHS TOCTHHHYHOTO KOMIUIEKCA  CHCTEMeE
KOHTPOJIA OusHec-
KJIACCU(UKAIIMY TOCTUHHMII U UHBIX CPEACTB pPa3MEIICHH
TIPOIIECCOB
YMeTh
JIETTApTaMEHTOB  (CITyKO,
—OIPECIIATh, OCYIICCTBIATh BBIOOP ONTUMAIBHBIX (OPM U METOJOB KOHTPOJIS
OTIIEJIOB)  OpraHU3aIluu
OM3HEC-TIPOLIECCOB  JIeNapTaMeHToB (ciyk0, OTZHEeNoB) opraHu3auuu chepsl
chepbl TOCTEPUUMCTBA
TOCTCIPUHUMCTBA W/WJIH OOIIECTBCHHOTO MUTAHHUS;
W/uad  OOIIECTBEHHOIO B
[MATaHHUS. J1aneTs
—MeTonaMu  ONEHKH 3(G(GEKTUBHOCTH CHCTEMbl KOHTPOJS  JCSITEIbHOCTH
JIeTapTaMeHTOB (CIyk0, OTAETIOB) TOCTUHUYHOTO KOMIUIEKCa;
—METOAUKOH OIEHKM COOTBETCTBHS T'OCTHMHMYHOIO KOMIUIEKCA CHCTEME
KJaccu(UKAIINH TOCTHHUI] M UHBIX CPEICTB Pa3MEIICHHUS
HIIK-2.3 OcymectBaser
BEISIBIICHHE TpoOjeM B
CHUCTEME KOHTPOJNA W
oTpeieIeHUe ypoBHsi | YMeTb
3¢ hexkTHBHOCTH —aHAJM3UPOBATh MPOOJEMbI B  (DYHKIIMOHMPOBAHHH CHCTEMBI  KOHTPOJIS,
JIEATEILHOCTH MPOTHO3MPOBATh WX IIOCICACTBUS W TNPUHHMATh MEpHl [0 WCIPABICHUIO U
JenapTaMeHToB (CiryxO0, HEJIOMYIICHUIO TIOI00HBIX CHTYaIlUi B OyayIIeM;
OTIIEJIOB)  OpTaHU3aIuu
chepbl TOCTENPUUMCTBA
W/unu  OOLIECTBEHHOTO
ITATAHMUS.

ITIK-3 CnocodeH B3auMo/elcTBOBATH ¢ MOTPeOUTENAMU M 3aMHTEPECOBAHHBIMH CTOPOHAMM B CHCTeMe
(YHKIIMOHHPOBAHUS OPraHU3ANMH Cepbl FOCTENPHUMCTBA H/WJIHM 001EeCTBEHHOI0 MUTAHUS

NIIK-3.1 ®opmupyet
aZlalTUPOBAHHBIN
MPOJYKT
COOTBETCTBEHHO
MOTPEOHOCTSIM PhIHKA U
3ampocam norpeduTenen
opraHuzanuu chepsl
TOCTENPUHMCTBA W/HIH
00I1IECTBEHHOTO
MUTaHMS

3HATh

—CYIIHOCTh ¥ CICIU(PHUKY TOCTUHHYHBIX YCITYT;

—COBPEMEHHBIC H TPAJAUIMOHHBIC MOJICIT TOCTCIIPUIMCTBA;
—TEXHOJIOTUH NPUEMa U 0OCITYKHBaHUSA TOCTEH B OTEIIC;

— TEXHOJIOTUH 00CITY)KHBaHUS TOCTEH MUTAHUEM;

—TEXHOJIOTUU O0CIYXKHBAHUS TOCTEH B MPOLIECCE MPOKUBAHUS,
—TEXHOJIOTUH MPEIOCTABICHHUS JIOTOJIHUTEIBHBIX YCAYT B TOCTHHUIIE,

YMeTh

—BBIOMpPATH CIOCOOBI, METOIbI, METOIUKH, IPUEMBI, CPEICTBA [T PeaTN3aIUN
TEXHOJIOTHH B TOCTHHHYHOM JIESTCIIHHOCTH,

—0(hOPMIIATH, IPEACTABIATh, OMUCHIBATH, XapaKTEPH30BATh MTPOIIECCHI, U SBJICHHUS,
MPOUCXOSIINE B TOCTUHUYHOMN AESTEIHbHOCTH;

—co0JII0IaTh Ha MPAKTHKE TPeOOBaHUsS 0C30MACHOCTH M OXPaHBI TPYa B IPOIecce
OpraHu3aIyu 00CIyKUBAHI TOTPEOUTETICH;




KO}.‘L 1 HAMMCHOBAHUC
HHAWKaTopa
JOCTUKCHHUSA
KOMIICTCHIIMHN

Pe3yJ'ILTaTI>I 06yqu1/151 IO JUCHHUITIMHE

—¥CIOJIb30BaTh HOPMATHBHO-TIPABOBYIO M TEXHOJIOTHYECKYIO JOKYMEHTAIHIO B
LeJISIX 3alIUThl CBOUX IIPaB, IIpaB NOTpeduTeel u padboronarenei;

—OLICHUBATh TOCTHHUIIBI ¥ aHAJIOTUYHBIEC CPE/ICTBA Pa3MEICHHsI Ha COOTBETCTBHE
TpeboBanusaM [loosxeHus KitacCu(pUKAINN TOCTHHHLI;

—(hopMupoBaTh CIENN(HUKAIIIO YCIYT OpraHm3anuii cepsl TOCTePUUMCTBA U
OOIIECTBEHHOTO ITUTaHUS HA OCHOBE COBPEMEHHBIX TeXHOJIOTHif;

Bnanets

~ HaBBIKAMH TOCTEIIPUUMHOTO ¥ 3()(HEeKTUBHOTO OOCITYKUBAHUS TOCTEH B
Cpe/CTBax pa3MelICHHS;

- HaBBIKAMU M METOJaMH IIPUMEHEHHS COBPEMEHHBIX TEXHOJIOTHH OKa3aHHs
YCIIYT B OpraHu3anusx u30panHoil mpodeccroHatbHON cdepbl, OTBEYAIOLIUX
TpeOOBaHUSIM MOTPEOUTEIICH MO CPOKaM, IICHE U YPOBHIO Ka4eCcTBa
00CIy)KHMBaHUsl, @ TAKXKE TPeOOBaHUAM 0E30MaCHOCTH.

UIIK-3.2.  Omnpexpensiet

BHEIIIHUE (bakTopsI
BO3JEUCTBUA Ha
(hyHKIMOHHPOBaHUE
OpTaHU3AIIH chepsr
TOCTETIPUAMCTBA  ¥I/HJIH
00IIECTBEHHOTO

[MATAHMS

3HaTh

—TepeyueHb U CoJiepKaHne HOPMAaTHUBHO-TIPABOBBIX M TEXHOJIOTHYECKUX
JIOKyMEHTOB (heiepanbHOTr0, OTPACIIEBOI0 M KOPIIOPATHBHOTO YPOBHE PaBOBOTO
peryinupoBaHusl TOCTUHUYHON AesiTeibHOCTH B PD

—OCHOBBl  KIacCH(UKaMu  CpPeACTB  pa3MEIleHHs W OCOOECHHOCTH
(hyHKIIMOHMPOBAHMUS Pa3INIHBIX UX BHJIOB;

—TpeOOBaHMs K TOCTHHHUIIAM Pa3HBIX BUAOB U KaTETOPHA;

—coBpeMeHHble ACY TrOCTUHUYHBIX NPEANPUATHI;

—TpeboBaHMA 6€30MaCHOCTH U OXPaHbl TPYAA B TOCTUHUYHBIX MPEIIPUATHIX;
—COBpPEMEHHBIC TeHACHIIUH Pa3BUTH TOCTUHUYHOrO OM3Heca B Mupe u Poccun

YmMmers

—BBIOUPATH CHOCOOBI, METO/IbI, METOIUKH, TIPHEMBI, CPEACTBA LISl peaTH3alliu
TEXHOJIOTUI B TOCTUHUYHOMU J€SATEIIbHOCTH;

—pa3pabaTeIBaTh MPEII0KEHUS TI0 COBEPIICHCTBOBAHNIO TEXHOJIOTHI
00CIy>)XKMBaHHS B OpTaHM3aIMAX H30paHHOI MpodeccnoHaIbHOM chepsl ¢ yueToM
WHJIMBUIYaJIbHBIX U CIIEHAJIbHBIX TPEOOBaHMH MOTPEONTENS, B TOM YHCIIE JIHIL C
OTrPaHUYEHHBIMU BO3MOKHOCTSIMH 3JI0POBbSI;

Bnanets

— HaBBIKAMH W METOJAaMH IPUMEHCHHS COBPEMEHHBIX TEXHOJOTHH OKa3aHHS
YCIyT B OpraHm3almsix HW30paHHOW MpoQecCHOHATBHON cdephl, OTBEYAIOIINX
TpeOOBaHUSAM TMOTpeOWTENle 1O CpoKaM, IICHE U YPOBHIO KadecTBa
0o0cy)KuBaHUsl.

Coaep:xanue TUCHHUILINHBI:
Pacripenienieare BUI0B y4eOHOM paOOTHI M UX TPYJOSMKOCTH TIO pa3jieiiaM JUCIHILTAHBL.
Pasnensl qucnuiuinHbl, u3ydaembie Ha 2 kypee (3P0)

KosuectBo yacos
AynuTOpHBIE
Ne HanmenoBaHue pa3fenos U TeM Beero SAHSTHS CPC
Ja 113
1 WHaycTpusi TOCTENPUUMCTBA: OIPEAEIeHHe, CYI[HOCTh, OCHOBHBIE 9 1 8
HarpasjeHus.. OpraHu3aTopbl FOCTHHHYHOTO OHM3Heca.
2 CymHocTb 1 crieni(uKa rOCTHHUYHBIX YCIyT 9 1 8
3 XapakTepuCTHKa OCHOBHBIX O3TallOB Pa3BUTHUS Eanposoﬁ HH]LyCTPUH 10 10
TOCTEIPUMMCTBA C IPEBHUX BPEMEH JI0 HAIIMX JTHEH.
4 XapakTepucTuKka  OCHOBHBIX  OJTaloB  Pa3BUTHA  HMHAYCTPUHU 10 10
rocTenpurMcTBa B Poccnu ¢ ipeBHUX BpeMeH JI0 HAIIUX JHEH.
5 | Knaccugukanus cpeacTs pasMenieHus. Buisl rocTuHuII 10 8
6 [IpaBoBOE perynupoBaHHE AEATEIBHOCTH TOCTHHUYHBIX TPEINPHITHH. 29 5 20
CrangapTuzaiys ¥ cepTu(UKaIMs YCJIyr TOCTHHUYHBIX NPEINPHSITHH.
7 CoBpeMeHHbIE TEHACHIIMN Pa3BUTHsI TOCTUHUYHOTO OHM3HEca. 23 1 5 10
['nobGanuzanys ¥ LeHTpaIn3alys B TOCTHHUYHOM OU3Hece.
8 | ABTOMATH3HpOBaHHBIE  CHCTEMbl  YMNpPABICHUS  TOCTHHWUYHBIMH | 15 12




MNpCApUATUSAMU.

9 CrpykTypa ymnpaBieHUS TOCTHMHHYHBIM npeanpusitneM. CiykObI 8
TOCTHHHUIIBL: X Ha3HAUEHHE U XapaKTePUCTHUKA.

TexHonmorun u opraHu3anys padOTHI CIIYy>KObI IpueMa, pa3MelleHHus U
obcmyxuBanusi Tocteil. OmnepanoHHBIA Tpolecc OOCITy)XUBaHUS U
¢ynkum cimyxObl TpHeMa, pa3MelleHHuss M oOcimykuBaHus. [lopsimok
OpOHMPOBaHMS MECT U HOMEPOB B rocTuHHIE. IIops ok perucTpanuu u 19 5 5 10
pa3merieHust rocreif. OcOOEHHOCTH PETHCTPALMK TYPUCTCKUX TPYIHIL,
WHOCTPAaHHbIX rocTed. JlokymeHTanmsi, HeoOXommmas I ydera
UCIIONB30BaHMUs HOMepHOro ¢(oHma. Buasl m mpaBmima pacderoB C
MPOKUBAIOIINMH.

10

TexHonmormn ¥ opraHm3amusi pabOTBHl  XO3SIMICTBEHHOH  CITy>KOBI
(oOcmyxmBanne  HOMepHOro  (oHmA). XapaKTEpUCTHKA  3JaHHA
TOCTHHHIBI, BHABI MOMEIICHUH, OpraHm3anuii yOOpOdYHBIX paboT. 2
TexHOMOTHN BBHIOIHEHUS ¥ HOPMATUBBI IPOBEICHUS PA3INIHBIX BUIOB
yoopounbix  pabor. OOOpPOT TMOCTEABHOrO  OCibs, CaHUTAPHO-
TUT'HCHUYCCKHUX HpHHa}Iﬂe)KHOCTeﬁ.

11

Texnonoruu 31 opraHusanus paboTsI CITY>KOBI MATaHUs.
OpraHu3alliOHHAas CTPYKTypa MNPEeNNpUATHs NHUTaHUA B TOCTHHUIE.
Kyxus, pecropan, ©Oap, kade, OankerHas ciyx0ba, ciyx0a 18 5
oOcnyxuBaHust B HOMepax. OOCIy)KUBaHHE TOCTECH B 3ajJe pecTOpaHa:
MOJATOTOBKA PECTOPAHHOTO 3ajla K OOCITYXHBAaHUIO, OOCITy)XHBaHHUE
KIICHTOB.

12

13 | TexHosorun u oprann3anys padoThl aHUMAIMOHHOH CITy>KOBI. 10 10

TexHomornu u opraHuzanus MnpeaoCTaBJICHUSA AOIMOJHUTCIBHBIX YCIYT 10
JACJIOBBIM TYPUCTAaM.

14 10

TexHoNOoruM ¥ opraHu3anys NPeIoCTaBICH S TOMOJHUTEIBHBIX YCIYT B
15 | roctuamne. Oprasmsanus OBITOBOrO 0OCITyXHBaHHSA. TpaHCIOPTHBIC 10 10
YCIIYTH.

16 JIoMmKHOCTHBIE MHCTPYKIIMHU TIEpCOHANIa TOCTHHHII U PECTOPAHOB 14 14

Kynerypa oOciyxuBanus. OTuka neigoBoro oOmeHus B chepe
TOCTUHHUYHOTO cepBuca. [IpaBuia moBeneHHUs NepcoHajla TOCTUHMIL U 29
pecTtopaHoB. BHeurHuit BuI U KynbpTypa pedn nepcoHana. CiyxeOGHbIH
stuKeT. B3anmoneiicteue ¢ roctsiMu. Pabota ¢ BO3paskeHUSIMHL.

17

18 | OxpaHa Tpy/na 1 TeXHHKa OE30IIaCHOCTH B IIPOLIECCE OOCITYKUBAHUS 10 10

HTOI'O no pasdenam oucyuniurovl 216 10 8 180

[Ipomexxyrounas arrecranus (MKP) 0,5

OO0mmast TPYAOEMKOCTb 10 TUCIHAILUIHHE 216

Kypcosbie padoThI: IpeayCMOTPEHBI
[TpumepHas TemaTHKa KypcoBbIX paboT (IIPOEKTOB)

1. Cucrema ¢panyaii3uHra B TOCTHHUYHOM OU3HECE.

2. PecypcHBIi TOTEHIMAT pa3BUTHS c(Pepsl YCIYT U OTACTBHBIX BUJOB YCIYT.

3. Unnyctpus rocTeNpUUMCTBA: CYIIIHOCTb, TEHACHIIMU U IPOOJIEMbI Pa3BUTHS.

4. CepBuc Kak (pakTOp NOBBIIIEHUS] KOHKYPEHTOCIIOCOOHOCTH MPEANPUATHH.

5. Teopust U mpakTHKa CepBUCA C YYETOM HALMOHAJBHBIX, PETHOHAIBHBIX, STHUYECKHX,
neMorpauueckux ¥ MpUpoOAHO-KIMMATHUYECKUX 0COOEHHOCTEH 00CTyKUBAHUS.

6. Ponb 1 MecTo Poccun Ha MUPOBOM pPBIHKE YCIYT.

7. CoBpeMeHHbIE TEHACHIIMM pa3BUTHUS pbhIHKA YyCIyr (MHUPOBOTO, HAIMOHAJIBHOTO,
PETHOHAIBHOTO — 110 BEIOOPY CTYJICHTA).

8. T'ocymapcTBeHHOE perynupoBaHue chepbl yCIyrT.

9. MupoBoii peIHOK yciyr. TeHJeHIInu ero pa3BUTHA.

10. Opranu3anuoHHAsI CTPYKTYpa YIPABICHHS TOCTHHHYHBIM TIPEATTPHITHEM.

11. TexHOJOrMM M OpraHu3alus pabOThI CIIY>KObl TOCTUHUYHOTO MpeanpusaTHs (ciayxoa
o BEIOODY).

12. CoBpeMeHHbIE TEHACHIIUH Pa3BUTHsI TOCTHHUYHOTO On3Heca.

13. I'moGanu3arus U EHTpaTU3aIKsa B TOCTHHHYHOM OHM3Hece.

14. NudopmMannoHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTMH B TOCTUHUYHOM OH3HECE.




15. ABromaTu3zanus AesITeNbHOCTH TOCTUHUYHBIX MTPEAPUSATHIA.

16. OcobeHHOCTH (PYHKIIMOHUPOBAHUS MAJIBIX CPEIICTB PA3MEIICHUSI.

17. TexHOIOTUYECKUIA UK OOCITYKUBAHUS TOCTEH.

18. Ceprudukanus TOCTHHUYHBIX YCIIYT.

19. Knaccudukaius roCTHHHYHBIX YCITYT.

20. TIpaBoBbIe OCHOBBI (PYHKIIMOHUPOBAHUS TOCTUHHYHBIX MPEIIPUATHI.

21. T'ocTUHHUYHBIA TPOAYKT: CYIIHOCTh, 0COOCHHOCTH, BUJIbI, COCTABHbBIE JIEMEHTHI.

22. TeXHOJOTHH MPEJOCTABICHUS TOTOJIHUTEIBHBIX TOCTHHUYHBIX YCIYT.

23. TexHomorusi OLIEHKHM YPOBHS  YAOBIETBOPEHHOCTH  KIHMEHTOB  KaueCTBOM
00CITy)KMBaHUS.

24. Aytcopcunr u ayrctad@uHT B TOCTHHUYHOM OM3HECE.

25. YnpaBieHre KaueCTBOM T'OCTUHUYHBIX YCIIYT.

26. MHTterpannoHHbIe IPOLECCH B TOCTUHUYHOM OH3HEce.

27. OcobeHHOCTH (QYHKIIMOHUPOBAHUS OM3HEC-0TeNeH (APYroi BUI IO BEIOOPY).

28. AxTyanbHble ~ aCHEKThl  B3aUMOJCHCTBUS  TOCTMHHYHBIX  NPEONPUATHA U
TypOIIEPaTOPOB.

29. AHMMalMOHHAs NEATEIbHOCTh B TOCTUHUYHOM MPEANPUSATHH.

30. KopmopaTuBHBIE CTaHAAPTHI TOCTUHHYHOTO IPEATPHUSITHS.

31. Opranusanus oOCIy’KMBAaHUS I'OCTEH Ha MPUMEpe MOCTUHUYHOIO MPEeanpusTHs (I10
BBIOODY).

32. Ce30HHOCTb B pab0TE€ TOCTUHUYHOTO MPEAIIPUATHS.

33. OcoOeHHOCTH OpraHu3alK 00CTy)KUBaHUS rocTeil kKaTteropuu VIP.

34. T'ocTuHHUYHAS UHIYCTPHUS TEPPUTOPHUH (IO BEIOODY).

35. TexHomoruu W opraHu3aiys paboTHI MOAPa3AEICHUNH TOCTUHUYHOTO TMPEIIPUSTHS
(cmy>x6a 1o BeIOOpPY CTYICHTA).

36. Mautbie TOCTHHHUIIBL: TPOOJIEMBI B TIEPCIIEKTUBBI PA3BUTHSL.

37. Metoab! 00CIyKMBaHUS TOCTEH U MOKa3aTeNIM KauecTBa 00CTyKUBaHMUS.

38. KopropaTuBHbBIE cTaHAAPTHI 00CTY)KMBAHUSI B TOCTUHUYHBIX TPEATIPHITHSX.

39. IlakeTHble NpPEJIOKEHUS] U TOOIIPUTENbHBIE MPOrpaMMbl B TOCTHHHYHBIX
NPEIIPUATHSIX.

40. MHHOBalIMOHHBIE TEXHOJOTHH OOCTY)KHBAaHUS B TOCTUHUYHBIX MPEIIPUATHIX.

41. Oxpana Tpy/Ja U TEXHUKA O€30MaCHOCTH B TOCTUHUYHBIX MPEATIPUATHAX.

42. KynbTypa cepBuca U Ciy>K€OHBIH ITHKET.

43. YmupapneHue KOHQIUKTAMH B TOCTHHIYHOM CEPBHCE.

44. ®upMeHHBIH CTUIb B TOCTUHUYHOM MPEANPUITHH.

45. M3ydeHue M aHAIM3 NOTPEOUTEIHCKOTO MOBEICHHS TOCTEH TPEANPHUSITHAS WHAYCTPHH
rOCTENPUUMCTBA.

®opMa NpoBeeHNUsI ATTECTAIMH 10 TUCIHILUIMHE: 3a4eT (2 Kypc, 3UMHSISI CECCHSL), IK3aMeH
(2 xypc, netHsist ceccusi)

ABTOp — Munenkosa B.B., 3aB. kadenpoii 5KOHOMHUYECKOH, COIIMATIbHOM U MOJUTHYECKON
reorpaduu, KaHAUIAT reorpadUuecKux HayK, JOLEHT



