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1 He.]'ll/l 1 3aJa491 U3YUYCHUSA TUCHUIIJINHBI

1.1 eab aAMCHUNIUHBI

Lens — cdopmupoBarh TpeACTaBICHHE O (PYHKIIMOHUPOBAHMH TOCTHHUYHOTO
OpEeNnpusaTHsl KaKk 4acTh chepbl YCIyr, OPraHU3allMOHHON CTPYKType, GopmMax M MeToaax
00CITy)KMBaHUs, a TaKXE H3yYUTh OCHOBHBIC TEXHOJOTHU YIPABICHUS W OOCTY)KUBaHUS B
TOCTUHUYHBIX KOMIUIEKCAX.

1.2 3agaun AMCHUILIMHEI

3amauy JUCLUILIMHEL.

— chopmupoBaTh Y CTYJCHTOB CHCTEMHBIC 3HAHUSA O c(hepe roCTeNPUUMCTBA;

— W3YYUTh COBPEMCHHBIC TCHJICHIIMM PAa3BUTHUS TOCTHHUYHOIO OW3HECAa B MHpPE U B
Poccuu;

— paccMOTpPETh OPraHU3ALMOHHYIO U MPOU3BOJCTBEHHYIO CTPYKTYPY TOCTUHUIIBI;

— HM3YYHUTh TEXHOJOTUHU PAOOTHI OCHOBHBIX M BCIIOMOTATEIIBHBIX CITYkKO FOCTUHUIIHI,

— PpaccMOTpPETh BOIPOCHI MPEI0CTaBIICHUS FOCTHHHUILIAMU IKCKYPCHOHHBIX,
TPAHCIIOPTHBIX, TOPTOBBIX M CIIOPTUBHO-03J0POBUTEIBHBIX YCIYT, YCIYr MUTAHUS U OTAbIXA,
OU3HEC-YCIIYT;

— chopmupoBaTh HABBIKM PAOOTHI C JTUTEPATYPHBIMH HCTOYHHKAMH W HOPMATHUBHO-
MIPABOBBIMU MaTE€pUaAIaMHU 10 TOCYAAPCTBEHHOMY PETYIUPOBAHUIO TypU3MA.

1.3 MecTo AUCHUILIUHBI B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMMbl

JucnunnuHa «TexHOJoruM TOCTHHUYHON JIESTEIbHOCTH» BKJIIOYEHA B 4acTh,
dbopMupyeMyro ydacTHUKaMU 0Opa3oBaTelbHBIX OTHOIIEeHUH, broka 1 Jucuurinasl (MOIyInN)
yueOHOro miaHa. M3ydeHue maHHOrOo Kypca Oasmpyercs Ha 3HAHUSAX, YMCHHSIX U HaBBIKAX,
MOJYyYECHHBIX IIpU H3YyYEHUM JUCUUIUIMH: «BBeneHue B HaIpaBlICHUE ITOATOTOBKN,
«Opranu3zanusi TOCTHHHYHOTO Jiefa», «OCHOBBI TOCTEIPUUMCTBA», a TAKKe SBISETCS OCHOBOM
JUI U3YYEHUS TAKUX JUCUUIUIMH Kak «llmaHupoBaHue W aHaiIU3 TOCTUHUYHOU JIESITEIBHOCTH,
«IIpOEKTHUPOBAHME TOCTUHUYHON JEATEIbHOCTHY», «YIPABICHUE TIEPCOHAIOM CAHATOPHO-
KYPOPTHBIX MPEANPUITHHN U 1.

Kypc «TexHomorum rocTHHUYHOM JESATENIbHOCTHY CIIOCOOCTBYET PAaCIIMPEHHIO 3HAHWM
oOy4aromuxcsi 0 mpohecCHOHATBHBIX TEXHOJIOTHUSX, UCTIONB3YIOUIUXCS B TOCTUHUYHOM JIETE.

1.4 TlepeyeHb mNJAHUPYeMBbIX Pe3yJbTAaTOB O00y4YeHUS] 1O JHMCHUILIMHE,
COOTHECEHHBIX C IVIAHUPYEeMbIMH Pe3y/JIbTATAMH OCBOCHHS 00pa30BaTeJbHOMH NPOrpaMMbl

B nmpouecce ocBoeHHs JaHHOM AMCLUIUIMHBI CTYAGHT (OpMUPYET M OBJa/eBaeT
CIEYIOIUMU KOMIETEHIUSIMHU:

Tabmuma 1.1. — OOmenpodeccuonanbHble U NPO(EecCHOHATbHBIE KOMIIETEHIIMH, Ha
OCBOCHME KOTOPBIX HANpaBJIEHO U3YUYEHHE JUCIUILUIUHBI

KOH 1 HAMMCHOBAHUC
HHAWKATOpa JOCTHIKCHUA
KOMIICTCHIIMHU

PC3yJ’II)TaTBI 06quHPI$I IO JUCHHMITIMHE

IIK-2 Crnocoben o0ecrne4yHBATh KOHTPOJIb M OLEHKY 3(P(PEeKTHBHOCTH JeATEIbHOCTH JeNapTAMEHTOB
(cay:x0, 0T1€J10B) Opranu3anum cepbl rocTeNPUMMCTBA H 001IeCTBEHHOI0 MUTAHUS

3HaTh
HUIIK-2.1 OcymiectBisiet — CTPYKTYpY YIIpaBJI€HUs TOCTUHUYHBIM NPEANPUITUEM;
KOOPJMHALIMIO U KOHTPOJIb | — OCHOBHBIE CITY>KOBI COBPEMEHHOH TOCTHHHIIBI X MX XapaKTEPUCTUKY, (DYyHKINH;
ACSTCILHOCTH — TEXHOJIOTMHM TIpUeMa 1 0OCIYKMBAHUs TOCTEN B OTEJIE;

JlemapTaMeHToB  (CIIyxO0,
OTJIEJIOB) OpraHu3aIu
chepsl  TOCTENPUUMCTBA

— TEXHOJIOTUU OOCITYXKUBAHUS TOCTEH MUTAHUEM;
— TEXHOJIOTHH OOCITYKUBaHHS TOCTEH B IPOIEcCce MPOKUBAHMUS;

W/Anu 06mecTBeHHOro | — TEXHOJIOTHH IIPEAOCTABICHHS JOOJIHUTEIBHBIX YCIYT B TOCTHHUIIE;
[MATaHHS. — TPUHIIMITEL 1 METOJIBI CO3/IaHUS CUCTEMBI KOHTPOJIIS pabOTHI IIepcoHalia
TOCTHHUYHOIO KOMILIEKCA,
YMeThb




KOIL 1 HAMMCHOBAHUC
HHAWKATOpa JOCTUIKCHUA

P€3yJ'II)TaTbI 06yquI/m 10 JUCHHMITIIMHE

KOMIICTCHIIMU
— BBIOMPATH CIIOCOOBI, METO/IbI, METOIUKH, IPUEMBI, CPEIICTBA JJIs pealiu3aliu
TEXHOJIOTHI B TOCTHHUYHOM JCSITETbHOCTH;
— OCYIIECTBIISITH KOHTPOIIb AEATEIFHOCTH IeNapTaMEeHTOB (CITy»K0, OTHETIOB)
OpraHu3aIie cepbl TOCTETIPHUMCTBA H/WIH O0IIECTBEHHOTO TUTaHHS;
— OpPTaHW30BBIBATH CIYKO0y BHYTPEHHETO KOHTPOJIS;
— OpPraHM30BBIBATh KOHTPOIH 3 BHIOJIHEHUEM COTPYIHUKAMHU CTaHAAPTOB
00CITy>)XKMBaHUS 1 00ECTICICHNEM KaueCTBa TOCTHHUYHOTO MPOAYKTa
— OpPraHW30BBIBATH PAOOTEHI IO MMOATBEPKICHUIO COOTBETCTBUS TOCTUHUYHOTO
KOMILJICKCA CUCTEME KJIACCU(DUKAIIMY TOCTUHUIL M MHBIX CPEICTB pa3MEIICHUS;
Bnagets
— HaBBIKAMH M METOJaMU NPUMCHCHUS COBPEMEHHBIX TEXHOJIOTHH OKa3aHUs
YCIyr B OpraHu3alisx u30paHHOW NpodecCHOHANTBEHOW CQephl, OTBCUAOIINX
TpeOOBaHUSIM MOTPEOUTENCH;
— MCTOJUKOM CO3MaHMs CHCTEMBI KOHTPOJS B TOCTUHHIIAX W HHBIX CPEACTBaX
pa3MeIeHus;
3Hathb
— CHOCOOBI OIIEHKH COOTBETCTBUS KaueCTBa BEITIONHIEMBIX paboT pa3paboTaHHBIM
Ha MPEIIPUATHH PETIAMEHTaM U CTaHIapTaM;
—MeTonbl  OLEHKH  3(P(EeKTHBHOCTH  CHCTEMBI  KOHTPOJNS  JIEATEIBHOCTH
HNIIK-2.2 Omnpenensier .
JIETTapTaMEHTOB (Y0, OTAETIOB) TOCTHHHYHOTO KOMIDIEKCa;
(hopMeI u METOIBI
—METOAWKY OIIGHKA COOTBETCTBUS TOCTHHHYHOTO KOMIUIEKCA  CHCTEME
KOHTPOJIA om3Hec-
KJ'IaCCI/I(bI/IKaL[I/II/I TOCTHHUI ¥ MHBIX CPEACTB pa3MCIICHHUA
MPOLIECCOB
YMmerb
JICMapTaMeHTOB  (CIIyxO0,
— OIIPEAENIATh, OCYIIECTBIATh BHIOOP ONTUMAJBHBIX ()OPM WM METOIOB KOHTPOJIS
OTJIETIOB) OpraHu3au
OM3HEeC-TIPOLIECCOB  IeNapTaMeHTOB  (CIyk0, OTIENOB) OpraHu3aluu chepsl
chepbl  TOCTEIPUUMCTBA
TOCTCIIPUUMCTBA I/I/I/IJ'II/I O6HIGCTBGHHOFO MMUTaHUs,
W/UIu 0O0IIIECTBEHHOTO B
IIUTaHUs. JNafeTE
—METOAaMH OLICHKH 3¢)¢)6KTI/IBHOCTI/I CHCTCMBbI KOHTPOJIA JACATCIIBHOCTHU
JIETTapTaMEHTOB (CIyk0, OT/IETIOB) TOCTHHHYHOTO KOMIDIEKCa;
—METOAMKOH OIEHKH COOTBETCTBHS TOCTHHHYHOTO KOMIUIEKCA CHCTEME
KJaccu(UKAIINH TOCTHHUI] M UHBIX CPEICTB Pa3MEIICHHUS
UIIK-2.3  OcywecTBiusier
BEISIBIICHHE TpoOJIeM B
CHUCTEME  KOHTPOISI W
oTpeieIeHUe ypOBHs | YMeTh
3G GEKTHBHOCTH — QHANU3UPOBaTh OpOOJEeMbl B (YHKIMOHUPOBAHUH  CHCTEMbI  KOHTPOJIS,
JIESITEIbHOCTH MPOTHO3UPOBATh HX IMOCIEACTBHS W TPHHUMATH MEPbl [0 HCIPABICHUIO |
JenapTaMeHToB  (CIyX0, | HEJOMyIICHHUIO MOMOOHBIX CUTYALUil B OyayiieM;
OTJIEJIOB) OpraHu3aIu
chepbl  TOCTEIPUUMCTBA
W/An 0O0IIIECTBEHHOT O
MTUTAHUSL.

IIK-3 CnocodeH B3aMMOACHCTBOBATL ¢ MOTPEOUTENSIMH H 3aMHTEPECOBAHHBIMU CTOPOHAMH B CHCTEMe
(YHKIIMOHHPOBAHUS OPraHU3ANMH Cepbl FOCTENPHUMCTBA H/WJIHM 001EeCTBEHHOI0 MUTAHUS

NIIK-3.1 ®opmupyet
aZalTUPOBAHHBIN
MPOJYKT COOTBETCTBEHHO
MOTPEOHOCTSIM PHIHKA H
3ampocam rnorpeouTenei
OpraHu3aIy Chepsl
TOCTENPUHMCTBA W/HUIIH
0O0IIIECTBEHHOTO TIUTAHNUS

3HATh

— CYIIHOCTB ¥ CIICIIU(HUKY TOCTUHUYHBIX YCITYT;

— COBpPEMEHHBIC M TPAIUIIMOHHBIC MOJICITH TOCTCIIPUIMCTBA;

— TEXHOJIOTHHU IPUEMa U 00CTYKHBAHUS TOCTEH B OTEIIE;

— TEXHOJIOTHH 00CIYKMBAHUSA TOCTEH MMUTAHUEM;

TEXHOJIOTHH 00CITY)KHBAaHUSI TOCTEH B MPOLIECCE MPOKUBAHNUS,
TEXHOJIOTHH MPEAOCTABICHHSI JOMOJHUTEIBHBIX YCIYT B TOCTHHHUIIE,

YMeTh

— BBIOMpATH CTIOCOOBI, METOIbI, METOAHMKH, IPUEMBI, CPECTBA JIJISl peaTH3aIii
TEXHOJIOTHH B TOCTUHHYHOM JICSTCIIbHOCTH,

— 0(pOPMIIATH, IPEACTABIATh, OMICHIBATh, XaPAKTEPH30BaTh IIPOIIECCHI, U SBICHUS,
MIPOUCXOSIINE B TOCTUHUYHOM IE€ATEIbHOCTH;

— co0roIaTh HA MPAKTHKE TPeOOBaHUs 0E30IIACHOCTH M OXPAHBI TPYIa B MPOLECCE
OpraHu3aIu 00CITyKUBAHSI TOTPEOUTENICIH;

— HMCIOJIb30BaTh HOPMATUBHO-IPABOBYIO M TEXHOJIOTUYECKYIO TOKYMEHTALIMIO B
LIENISAX 3alIUTHI CBOUX MpaB, IPaB MOTPeOUTENCH U paboToaaTeNeH;




Kon u HanmeHnoBanue
PesynbraThl 00y4eHUs 110 AUCIMIUINHE
WHJIIKATOpa JOCTHKEHUS
KOMITICTEHIINT

— OLICHMBATh TOCTUHHUIIBI M aHAJIOTUYHBIE CPEACTBA Pa3MEILCHHSI HA COOTBETCTBHE
TpeboBanusM [onoxxeHns KnaccupuKauy roCTHHHIIL
— (hopMupoOBaTh CENNU(UKAIIIO YCIIYT OpraHm3anuii cepsl TOCTEIPUAMCTBA U
00IIECTBEHHOTO IUTAHUS HA OCHOBE COBPEMEHHBIX TEXHOJIOTHH;
Bnanets
- HaBBIKAMH TOCTETIPUUMHOTO U 3P PEeKTUBHOTO OOCITY>)KUBAHHSI TOCTEH B
CPEACTBAX Pa3MEILEHHS;
~ HaBBIKAMH ¥ METOJIaMH IIPIMEHEHUS COBPEMEHHBIX TEXHOIOTHH OKa3aHHS
YCITyT B OpTraHU3alusIX N30paHHOH npodeccHoHambHON cephl, OTBEUAIOMNX
TpeOOBaHUSIM NMOTPEOUTENIEH 110 CPOKaM, IIEHE U YPOBHIO KauecTBa 00CITyKUBaHUs,
a TaKke TpeboBaHMUsIM 0€30MaCHOCTH.
3HaTh
— TepeveHb U Co/iepKaHue HOPMATHBHO-TIPABOBBIX U TEXHOJIOTUYECKHX
JIOKyMEHTOB (heiepabHOT0, OTPACIIEBOI0 M KOPIIOPATHBHOTO YPOBHEH PaBOBOTO
peryiaupoBaHus FTOCTUHUYHOU J€ATEeIbHOCTH B PD
— OCHOBBI  KJaccupUKanuu CPeACTB  pa3MelleHHs U OCOOCHHOCTH
(hyHKIITMOHMPOBAHMUS Pa3INIHBIX MX BHIOB;
— TpeOOBaHMS K TOCTHHHUIIAM Pa3HbIX BUJOB M KaTETOPHii;

HIIK-3.2. Omnpepensier | — coBpeMeHHbIE ACY TOCTMHUYHBIX IPEINIPHATHIH,

BHEIITHHE (axTopsl | — TpeOoBaHMUs OE30IACHOCTH M OXPAHbI TPY/la B TOCTHHHYIHBIX MPEATIPUATHSAX;

BO3JICHCTBHS Ha | — cOBpeMEHHbIE TEHACHIINHI Pa3BUTHsI TOCTUHUYHOTO Ou3Heca B Mupe u Poccun

(YHKIMOHUPOBaHHE Ymets

Opranu3aliiu ceprr | — BBIOMPATH CIIOCOOBI, METO/IbI, METOTUKH, IPUEMBI, CPEICTBA IS Peai3aiiu

TOCTCIIPUMMCTBA W/HIM | TeXHOJNOTUH B TOCTUHAIHOM IEATCILHOCTH,

OOIICCTBEHHOTO MMUTAHUA | _ paspaGaThIBATh NPEIOKEHHS 110 COBEPLICHCTBOBAHMIO TEXHOIOTHH
o0cCyKMBaHHs B OpraHu3alnusaX 130paHHoil npodeccroHanbHoi chepsl ¢ yueToM
WHJIMBHUIYaIIbHBIX U CIIELHAJIbHBIX TPEOOBaHUI MOTPEOUTENS, B TOM YHCIIE JIHII C
OTpaHUICHHBIMH BO3MOKHOCTSMH 3JJOPOBbSI;
Bnanets
— HaBBIKAMM W METOJaMU NPUMEHEHUS COBPEMEHHBIX TEXHOJIOTHH OKa3aHUs
yCIyr B OpraHu3alusax HW30paHHON IpodeccHoHanbHONH chephl, OTBEYaroIHNX
TpeboBaHUSIM NOTpeOUTENECH 110 CPOKaM, IIeHE U YPOBHIO KauecTBa 00CITyKUBAHUSL.

PesynpraTthl 00yuyeHHs] MO JUCHMIUIMHE JOCTHTAIOTCS B paMKaX OCYIIECTBIECHHUS BCeX
BUJIOB KOHTaKTHOM U CaMOCTOSITENbHOM paboThl OOy4yarolmmxcss B COOTBETCTBUU C
YTBEP)KJICHHBIM YUE€OHBIM IIJIAHOM.

WuaukaTtopel  TOCTMXKEHUS KOMIETEHIMH CUMTAIOTCS COPMUPOBAHHBIMH  IMPU
JOCTH>KEHUH COOTBETCTBYIOIIUX UM PE3yJIbTaTOB O0YUEHHSI.



2. CTpyKTYypa U coJep:kaHue TUCHUTTUHBI

2.1. PacnipenesieHue TPYA0€MKOCTH TUCIHUNIMHBI 110 BUIaM padoT
OO01mmas TpyI0eMKOCTh TUCHUIUIHHBI cocTaBisieT 6 3a4. ef. (216 gaca), ux pacnpenaeieHue
10 BHJIaM pabOT MPEACTaBICHO B TabuIIe 2.

Tabmuua 2 — PacnpeneneHue TpyJOEMKOCTH B 4YacaxX IO BCEM BHUJaM ayIUTOPHON U
CaMOCTOSITENILHOM paboThI cTyneHTa o cemectpam (ODO)

N Bcero Cemectpbl
Bun yuebnoit pabotbl 4ACOB 3 4
KonTakTHas padoTa, B TOM 4ncJe:
AyAUTOpPHBIE 3aHATHS (BCEro): 82 34 48
3aHsTUs JEKIIMOHHOTO TUIIA 32 16 16
ITpakTrueckue 3aHATHs 50 18 32
HNHuas koHTaKTHas padora:
KoHnTtposb camocTositenpHOM padoTel (KCP) 12 4 6
ITpomexxyrounas arrectanus (MKP) 0,5 0,2 0,3
CamocrosiTejibHasi pab0oTa, B TOM YHcIe: 87,8 33,8 54
[TpopaboTka yueOHOTO (TEOPETHIECKOT0) MaTepHaia 41 21 20
BrlimoHeHre MHAWBHTYaTbHBIX 3anaHuit } 46,8 12.8 34
(moxaroroBka pedeparos, COOOITEHUH, TPE3SHTAIINN )
KoHTpoJib: 3k3aMeH 3auer 35,7
yac. 216 72 144
B TOM 4HcCJIe KOHTAKTHAsA
OO6masi Tpya10eMKOCTh Tl 92,5 38,2 54,3
3a4. e 6 2 4

2.2. CTpyKTypa IMCUHUILINHBI

Pacnipenieniearie BUIOB y4eOHOW pabOTBI M MX TPYMOSMKOCTH IO pa3jeiiaM U TeMam
JTUCIUILIMHBI IPeCcTaBIeHo B Tabnunax 3.1-3.2.

Tabnuma 3.1 — Pazgensl qucnumiubel, u3ydaemslie B 3 cemectpe (ODO)

KonmaecTBo gyacoB

AyautopHsble
Ne HaumenoBanue pa3aenoB u Tem Beero SIS CPC
J 113

1 WHnycTpust rocTenpuUUMCTBa: OIPEAEIeHHe, CYIIHOCTh, OCHOBHBIE 5 1 5 5
HarpasjeHust. OpraHu3aTopbl FOCTHHHYHOTO OHM3Heca.

2 CymurHocTh ¥ ciennpuKa TOCTUHHYHBIX YCITyT 5 1 2 2

3 XapaKkTepuCTHKa OCHOBHBIX O3TallOB Pa3BUTHUS Eanposoﬁ HH]LyCTPUH 7 2 2 3
TOCTEIPUMMCTBA C IPEBHUX BPEMEH JI0 HAILMX JTHEH.

4 XapakTepucTuka  OCHOBHBIX  OJTaloB  Pa3BUTHSA HHIIyCTPUH 7 2 2 3
TOCTENPUMMCTBA B Poccuu ¢ IpeBHUX BpeMeH JI0 HAIIUX JIHEH.

5 | Knaccudukaius cpeacTB pa3MenieHusi. Buapl TOCTHHMIL 10 2 2 6

6 [IpaBoBOE peryaupoBaHue AESTEIbHOCTH TOCTHHHUYHBIX TMPEIIPHSITHIA. 10 2 2 6
CranjapTusaiys ¥ cepTudUKaIMs YCJIyr TOCTUHHYHBIX MPEINPHSITHIA.

7 CoBpeMeHHbIE TeH/ICHIINU Pa3BUTHUsI TOCTUHUYHOTO OM3Heca. 10 5 4 4
I'mobanu3anus v NeHTpaIu3alys B TOCTHHUIHOM OM3HECE.

8 ABTOMaTU3UpPOBaHHbIC CHCTEMbI  YNPABJICHWSA  TOCTHHUYHBIMU | g o 2 2 58
OPeAnPUITHIMHU. ' '

9 CrpyKkTypa ymnpaBie€HUS TOCTHMHHYHBIM npeanpusitueM. CiykObI 4 2 i 2
TOCTHHHIIBL: MX Ha3HAUCHUE U XapaKTePHUCTHKA.
HUTOI'O no pasdenam ducyuniurvl 67,8 16 18 33,8
Konrpoiss camocrositensHoi pabotsl (KCP) 4
IIpomexyrounas arrecranus (MKP) 0,2
OO1mast Tpy10eMKOCTb 110 AUCIHUIUIMHE 72




Tabnuna 3.2 — Paznensl nucuuiuivHbl, n3ydaembie B 4 cemectpe (ODO)

KomndgecTBo yacoB

AyauTopHsble
Bcero 3aHATUS CPC
JI T13*

Ne HanmenoBaHnue pa3aenos u TeM

TexHomorun M opraHu3anyusi paboOTHI CIY)XObI HpHEMa, pa3MeLICHHs H
obcmyxuBaHust rocteil. OnepanuoHHBIA Mporecc OOCITYyXKHUBAaHHUS H
(yHKIMK CITy>)KOBI TIpHeMa, pa3MemieHus M oOcimyxuBaHuA. [lopsmox
OpOHMPOBaHMS MECT U HOMEpOB B rocTuHuLe. [lopsanok perucrpauuu u 20 5 6 8
pa3merieHust rocreif. OcoOOEHHOCTH PETHCTPAlMK TYPUCTCKUX TPYIHIL,
MHOCTpaHHbIX rocTed. JlokymeHTauusi, HeoOXoammas U ydera
UCIIOJNIb30BaHMsl HOMepHoro ¢(oHaa. Buasl u mnpaBuima pacdyeTroB C
MPOKHBAIOIIUMH.

10

TexHomorun u© opraHu3anust padOTBl  XO3SHCTBEHHOW  CIIY)KOBI
(oOcmyxxuBaHue  HOMepHOro  (onpaa). XapakTepUCTHKAa  37aHU
TOCTHUHULBI, BHUIBl TOMEIICHUI, OpraHm3anuii yOOpOYHBIX paboT. 18 2 4 8
TexHOIOruM BBITIOJIHEHHS U HOPMATHBEI IPOBEACHHS PAa3INYHBIX BUJIOB
yoopounslx  pabor. OOOpPOT TOCTEABHOTO OCibsi, CaHUTApPHO-
THTHEHUYECKUX IPUHAIICKHOCTEH.

11

TexHomorun W opraHu3auuss  paboTel  CiyxOBl  MHUTaHUSL.
OpraHu3anMoHHass CTPYKTypa MNPEANPHUATHS NUTaHHA B TOCTHHHIC.
Kyxnsa, pecropan, ©Oap, xade, OaHKeTHas CcIyx0a, ciyx0a 18 5 4 8
oOcnyxuBaHust B HOMepax. OOCIy)KUBaHHE TOCTECH B 3ajJe pecTOpaHa:
MOATOTOBKA PECTOPAHHOrO 3aja K OOCIY)XMBAaHHUIO, OOCITYKHUBaHUE
KJIMEHTOB.

12

13 | TexHoJyioruu 1 oprau3anys padoThl aHUMAIIMOHHOM CITY>KOBI. 12 2 2 4

14 Texnonoruu u opranuzanusa MnMpeaoCTaBJICHUA AOIMOJHUTCIbHBIX YCIIYyT 12 2 2 4
JCJIOBBIM TYpHUCTaM.

TexHoOruM W OpraHu3alys MPeAOCTABICHHS JONOJIHUTEIBHBIX YCIYT B
15 | roctunune. OpraHuzanus OBITOBOIO OOCTyXHBaHHA. TpaHCIOPTHBIE 14 2 4 6
YCITYTH.

16 | JIoIpKHOCTHBIC MHCTPYKIMH ITEPCOHAa TOCTHHHUI M PECTOPAHOB 12 2 2 6

Kynerypa oOciyxxuBanus. OTuka JenoBoro oOmeHuss B chepe
TOCTHHMYHOTO cepBHca. [IpaBwia moBeaeHUs] NMepcoHanaa TOCTHUHHUI U 20 2 6 6
pectopaHoB. BHenmHui BUI W KyJbTypa pedn mepcoHana. CiykeOHBIH
stukeT. B3anmoneiicteue ¢ roctsiMu. Pabota ¢ BO3paskeHUSIMHL.

17

18 | OxpaHa TpyJa U TeXHHKA O€30MACHOCTH B IIPOIIECCEe OOCTYKIBAHMUS 9 - 2 4

HTOI'O no pasdenam oucyuniumvl 144 16 32 54

KonTtpons camocrosrtensHo# padotst (KCP) 9

IIpomexxyrounas arrecranus (MKP) 0,3

OO0mmast TPYAOEMKOCTb 10 TUCIHAILUIHHE 216

* — BbIE3JHbIE IMPAKTUYECKHUE 3aHATHs, MPOBOAUMbBbIE Ha 0a3e (YHKIMOHHUPYIOUIUX CPEICTB
pa3mernienust KpacHomapckoro kpas, npeumyliectBeHHO T. KpacHomapa u UYepHOMOpPCKOTO
MOOEPEXKBbSI.

2.3. Copnep:xanue pa3iejioB AUCHUITIMHBI
2.3.1. CopeprxaHue 3aHATHIA JTEKIIMOHHOTO TUIIA

Tabnuua 4 — ConeprkaHue 3aHATHH JEKIIMOHHOTO THIIA

HaumenoBanue ®dopma TeKyIIero
Ne Copneprxanue paszena P il
pasgena KOHTPOJISI
Teopernueckue Tema 1. UnaycTpust TOCTEIPUUMCTBA: OIPEJEIIEHUE, CYIIHOCTD, v
1 | ocHOBBHI OCHOBHbIE HanpasieHusl. Opranu3aTopbl TOCTHHUYHOTO OM3HECA.
rOCTEIPUUMCTBA Tema 2. CyniHocTs 1 crienii)uka FrOCTHHHYHBIX YCIYT v
Tema 3. XapakTepuCTUKa OCHOBHBIX 3TallOB Pa3BUTUS MHPOBOI
Hctopus pa3surus . v
2 | wnaycrpun WHIYCTPHH TOCTEIIPHHUMCTBA C APEBHUX BPEMEH J0 HAIIHUX JTHEH.
Tema 4. XapakTepucTHKa OCHOBHBIX 3TallOB Pa3BUTHS HHAYCTPUU
TOCTEIIPUMMCTBA . vy
TOCTENPUUMCTBA B Poccnu ¢ IpeBHUX BpeMEH [0 HAIINX JHEH.
3 PasButne Tema 5. Knaccudukarus cpeacTs pazMenieHus. Buibl rocTHHUIL Yy
TOCTUHUYHOHN Tema 6. [IpaBoBO€ peryiavpoBaHUE NESATEIHHOCTH TOCTHHHUYHBIX Yy




HHITyCTPUH

npeanpustuil.  CrangapTtuzauus U
TOCTHUHUYHBIX MPEANPUSITHIH.

ceptudUKanUs  ycIayr

Tema 7. CoBpeMeHHbIe TEHACHIIMU Pa3BUTHUSI TOCTUHUYHOTO
ousHeca. ['mobanu3anus u HEHTpaTU3alys B TOCTHHUYHOM
On3Hece.

Tema 8.  ABTOMaTU3MpOBaHHbBIE
TOCTUHUYHBIMH MPEIIPUATHSIMH.

CHCTCMBI YyIipaBJICHUA

CrpykTypa
YTIpaBICHUS
TOCTHHHYHBIM
MIPEANIPHUATHEM

Tema 9. CtpykTypa ynpaBieHHS TOCTHHHUYHBIM IPEATIPUATHEM.
Ci1y>x0bI TOCTHHHIBL: UX HA3HAUYCHHUE W XapaKTCPUCTHUKA.

Texuomorun
TOCTHHHUYHOK
NESITENILHOCTH

Tema 10. TexHomornu m opraHm3anys pabOTHl CIyXKOBI IpHeMa,
pasmereHus u oOcyxuBaHuS rocteil. OneparuoHHBIN TpoIecc
obcmyxuBaHUsT W (YHKIHH CIYyKOBI TpHeMa, pa3MEUICHUS M
obcmyxuBanus. Ilopsnoxk OpOHMPOBaHMS MECT M HOMEPOB B
roctuHune. [lopsmok perucrpanuu W pa3MelIeHUsl TOCTEH.
OCOOEHHOCTH PErucTpalvi TYPUCTCKUX TPYIIL, HHOCTPAHHBIX
rocreil. JlokymeHTalus, HeoOXoanMas Uisl ydera HUCHOIb30BaHUs
HOMepHOro  ¢oHzma. Buasl w  npaBuia  pacyeToB ¢
IMMPOKUBAIOIHUMU.

Tema 11. TexHonoruu M opraHu3anusi pabOTHl XO3SHWCTBEHHOI
ciyx0bl (0OcmyxmBaHHe HOMEpHOTo (oHma). XapaKTepHUCTHKA
3[aHUs TOCTHHUIIBI, BUABI TIOMEINECHNUH, OpraHM3anuil yOOPOUIHBIX
pabotr. TexHONOrMH BHIOTHEHHS W HOPMATUBBI IIPOBEICHUS
pasNMuYHBIX BHUIOB YOOpO4HBIX paboT. OOOPOT MOCTEIHHOTO
0eTbsl, CAHNTApPHO-THTHEHNYECKUX NPUHAUICKHOCTEH.

Tema 12. TeXHOJIOTHH U OpraHU3alus pabOTHI CIYKOBI ITUTAHUSL.
OpraHu3anioHHass  CTPYKTypa  NPENNpUSITHS  IUTAHUS B
roctunune. KyxHs, pectopan, 0ap, kade, OaHkeTHas ciyxOa,
ciyxk0a oOcimyxuBaHus B HoMmepax. OOciyXuBaHHE TOCTEH B
3alle  pecTopaHa:  MOArOTOBKAa  PECTOPAHHOro  3aja K
06cny)KUBaHUIO, 00CITY)KMBaHHUE KIHCHTOB.

Tema 13. TexHonoruu U opraHuzanusi padoOTHl aHWMAIMOHHOI
CITYXOBI.

Tema 14. TexHoJIOrMH W OpTaHU3AIUA
JIOTIOJTHUTENBHBIX YCIIYT AETOBBIM TYPHCTAM

TPEI0CTABICHHSI

Tema 15. TexHonormu W OpraHu3alus NPeOCTABICHUS
JIOTIOJTHUTENBHBIX YCIyr B roctuHmie. OpraHu3anus OBITOBOTO
oOciyxuBanus. TpaHCIIOPTHBIE YCIIYTH.

Tema 16. [lomKHOCTHbIE WHCTPYKIMH IIEPCOHANA TOCTHHHI[ U
pecTopaHoB

Tema 17. Kynprypa obcnyxuBaHus. ITHKA JEIOBOTO OOIICHHUS B
cdepe rocTHHHYHOTO cepBuca. IlpaBuia moBeaeHUs IepcoHana
TOCTMHHMII ¥ pECTOpPaHOB. BHemHMH BHJ M KyJIbTypa pedn
nepcoHana. CiyxeOHbI 3TUKeT. B3auMopelicTBUe ¢ TOCTSIMH.
Pabota ¢ BO3pakeHUsIMHU.

IIpumeyanue: YV — yCTHBIN OIIpocC.

2.3.2. Coaep:xanue 3aHATHI CeMHHAPCKOr0 THNA

Tabmuma 5 — ConeprxaHue 3aHITHI ceMUHAPCKOTo TUTA (110 pa3ienam)

HaumenoBanue ®dopma TeKyIIero
Ne Copneprxanue paszena P il
pasgena KOHTPOJISI
Teopetnueckue Tema 1. UnaycTpusi TOCTEIPUUMCTBA: OINpPEJEIIEHUE, CYIHOCTS, v
1 | ocHOBBHI OCHOBHbIE HanpasJeHusl. Opranu3aTopbl TOCTHHUYHOTO OM3HECa.
TrOCTEPUUMCTBA Tema 2. CyniHocTs 1 crienii)uka FrOCTHHHYHBIX YCIyT y,P, TP
Tema 3. XapakTepuCTUKa OCHOBHBIX 3TallOB Pa3BUTUS MHPOBOI
Hctopus pa3surus N V,P
2 | wrayerpun UHAYCTPUH TOCTEIPUUMCTBA C APEBHUX BPEMEH J0 HALIMX JHEH.
YCTP Tema 4. XapakTepUCTHKAa OCHOBHBIX TANIOB Pa3BUTHS HHAYCTPUHN
FOCTENPUUMCTBA . V,P, T
rocrenpuuMcTBa B Poccuu ¢ IpeBHUX BPEMEH 10 HAIIUX JHEH.
PasButne Tema 5. Knaccudukaiys cpefcTB pa3MenicHus. Buibl rOCTHHHIL Y, 113, KP
3 | rOCTHHUYHOU Tema 6. IIpaBoBoe perynupoBaHHE IESTEIbHOCTH TOCTUHUUYHBIX vV IIP.II3. T
HHIYCTPUU npennpusaTiid. CraHmapTu3aiysi W CepTUPUKANUS  YCIYT o




T'OCTHHHUYHBIX HpeﬂHpHﬂTI/Iﬁ.

Tema 7. CoBpeMeHHBIC TCHIICHIIMU PA3BUTUS TOCTUHHYHOTO
ousHeca. ['mobanu3anus u EHTpaTU3aI¥s B TOCTAHUYHOM
OusHece.

Tema 8. ABTOMAaTU3HMpOBaHHBIE  CHCTEMBl  yNpaBJICHUS
TOCTUHUYHBIMH MPEIIPUATHSIMH.

Texuomorun
TOCTHHHYHOK
ESITENHHOCTH

Tema 10. Texnonoruu u opranuzanusi paboThl CITyKObl pueMa,
pa3mereHus U o0ciykuBaHus rocteid. OnepaliMoOHHBIN IpoLecce
obcmyxuBaHUsT W (YHKIHH CIYKOBI TpHeMa, pa3MEUICHUS M
obcmyxuBanms. [lopsnok OpoHHpPOBaHMUS MeCT W HOMEPOB B
rocruHue. Ilopsnoxk perucrpauuu M pa3MEIIEHUsS TOCTEM.
OCOOEHHOCTH pPEruCTpalii TYPUCTCKUX TPYMIL, HHOCTPAHHBIX
rocteit. JlokymeHTamus, HeoOxoanmas Uil ydeTa UCIIOIb30BaHHs
HOMepHOro  ¢oHzma. Buasl w  mnpaBunma  pacyetoB  C
MPOKHBAIOIIMMH.

v, I3, T

Tema 11. TexHonoruu M opraHu3anusi pabOTHl XO3SWCTBEHHOM
ciryObl (00cy)KMBaHME HOMEpHOTO (oHMAA). XapaKTepUCTHKA
3[JaHUs TOCTHHUIIBI, BUBI IOMEIIECHUH, OpraHu3alnii yOOPOUHBIX
pabor. TexHONOrMH BBHINOJIHEHHS M HOPMATUBBI IPOBEICHUS
pa3IMYHBIX BHUIOB YOOpPOUHBIX paboT. OOOPOT MOCTEIHHOTO
0eTbsl, CAaHNTapPHO-THTHEHUYECKUX NPUHAUICKHOCTEH.

Tema 12. TexHOIOTHH M OpraHHU3alys PAOOTHI CIIYKOBI ITUTAHHS.
OpraHu3anvoHHas  CTPYKTypa INPEANpPUATHS  MUTAaHHA B
roctuante. KyxHs, pecropaH, Oap, kade, OaHkeTHas ciyxOa,
ciyx0a obcimyxuBaHus B HoMmepax. OOcCIyXHBaHHE TOCTEil B
3aJle  pecTopaHa:  IIOArOTOBKAa  PECTOPaHHOIO  3ajla K
00CITy>KHBaHHIO, 00CTYy)KHBaHHE KIUCHTOB.

Tema 13. TexHomorun U OpraHu3asl PabOTH aHUMAIMOHHON
CITY)KOBL.

Tema 14. TexHonmoruu U OpraHu3alusg IpPeOCTaBICHUSL
JIOTIOJTHUTEIbHBIX YCIYT JeJIOBBIM TYPUCTAM

Tema 15. TexHomoruum U OpraHu3anus IPeJOCTaBICHUS
JIOTIOTHUTENBHBIX YCIYT B roctuHune. OpraHuzanus OBITOBOTO
obcnyxuBaHus. TpaHCIOPTHBIE YCIIYTH.

Tema 16. Jlo/KHOCTHBIE WHCTPYKIMH II€PCOHANA TOCTHUHHI[ M
pECTOPaHOB

Tema 17. Kynbrypa o0cayxuBaHusi. ITHKA JEIOBOrO OOIICHHUS B
cdepe rocTHHHYHOTO cepBuca. I[lpaBuia moBeaeHUs IepcoHana
TOCTMHHMII ¥ pECTOpPaHOB. BHemHMH BHJ M KyJIbTypa pedn
nepconana. CimyxeOHBIH 3THKET. B3amMomeHCTBHE C TOCTSIMH.
PaboTa c BO3paskeHUSIMHL.

Tema 18. Oxpana Tpyga W TexHHKa OE30IACHOCTH B IIpoLECcCe
00CITy)KHBaHHS

V,P

[Tpumeuanue: Y — ycTHbIN omnpoc, nuckyccus, I13 — npaktuueckoe 3ananue, KP — konTponbpHas
paborta, P — moaroroBka u 3amura pedepara, TP — TpeHUHT (cTeneHb yyacTus B pabore).

Tabnuua 6 — ConeprkaHue 3aHATUI CEMUHAPCKOTO THMA (110 TEMaM)

Ne TeMbl NPAKTHYECKHUX
. Conep:xanue
n/n (ceMMHApCKHUX) 3aHSATHI
1. TocrempuuMCTBO: OIpeNeNieHHe, CYIIHOCTh, TPAAWIMOHHBIE W
COBpEMEHHBIE (POPMBI TOCTEIIPUIMCTBA.
WHnycTpus rocTenpuiMcTBa: 2. VWHoycTpus TOCTENPUUMCTBA: ONpENENICHHEe , CYIIHOCTb, OCHOBHBIE
OIpEeNIeNeHUE, CYIHOCTD, HaIpaBJICHUS.
1 OCHOBHbIE HalpaBIICHHUSI. 3. TypomnepaTtopckas JesTeIbHOCTb.
OpraHu3aTtopsl TOCTHHUYHOTO 4. TypareHTckas 1esT€IbHOCTD.
OuzHeca. 5. HMupgycTpus o0IeCTBEHHOTO ITUTaHHUSI.
6. WunpycTpus pa3MeleHus.
7. WngycTpus pa3BieyeHHH.
1. Vcayra: onpenenenue, CyniHOCTb, BUIBL.
CymHocTh ¥ criennpuka T pen » CYI » BUAL
2 2. XapaKTepHCTHKa MaTepUaIbHBIX U COLUAIBLHO-KYIbTYPHBIX YCIYT.
TOCTHHUYIHBIX yCIyT
3. Chermduka rOCTHHUYHBIX YCIIT.
3 XapakTepucTHKa ocHOBHBIX | 1. Jlomctopuueckue popMbl TOCTEIPHUMCTBA.

10




9TaloB  Pa3BUTHUS  MUPOBOH
WHAYCTPUH TOCTENPUHMMCTBA C
JIPEBHUX BpPEMEH [0 HallMuxX
JTHEH.

[epBble ynoMHHaHUSI O TOCTUHUYHOM JIETe.

Ot cpennuk BexoB 10 XIX Beka.

PazButne roctuamyHOrO X0351#icTBa B XIX-XX BB.

CoBpeMeHHOE COCTOSIHUE MUPOBOI TOCTUHHYHOM MHYCTPHH.

Ponb IMYHOCTH B MCTOPUM Pa3BUTHS MHAYCTPUU FOCTEIPUUMCTBA (Ha
mpuMepe  Omorpagum  W3BECTHOH  JIMYHOCTH B HHIYCTPHU
TOCTENIPUMMCTBA, HICTOPUH Pa3BHTHS TOCTHHHYHOM LENH U T.1.).

oghkwN

XapakTepucTuka OCHOBHBIX
3TallOB  Pa3BUTHS HHAYCTPUH

1. BO3HUKHOBEHHE U pa3BUTHE TOCTHHBIX M ITOCTOSUTBIX TBOPOB.
2. T'ocTHUYHOE AET0 B IPOBHUHITUHL.
3. Pa3Burne roctHHIYHOTO X03s5icTBa B Pocchu mmocie peBoIIONHH.

4 rocrenpurMcTBa B Poccmm ¢ | 4. Poct m pacmmmpeHre TOCTHHUYHOM WHIYCTPUH B MOCICBOSHHBIN
JPEBHHX BpEMEH [0 HalIMX | MEpHO.
JHE. 5. Omummnuana-80.
6. CoBpeMeHHOE COCTOSIHUE TOCTHHHYHOM MHaycTpuu Poccuu.
1. Knaccudukarus CP: onpenenenue, nenu, KpUTEpHH.
5 KHaCCH@HKaHgﬂ CPEACTB | o Knaccudukarms CP B mupe u B PO.
DASMCLICHI. BIWILI TOCTHHHLL | 3 Bynbt rocTiamm u nx XapaKTEePUCTHKA.
TpasoBoe peryHpoBaHHe 1. ®enepanbHOE 3aKOHOATENBCTBO.
ESTENBHOCTH  FOCTHHHMHBIX 2. OtpacneBoe 3aKOHOJATENLCTBO.
6 HpeanpusTHi, CTanapTH3AUA 3. KopmoparusHoe npaBoBO€ peryanpoBaHHe.
" N — yenyr 4. Cranpmaptu3anust ¥ CepTUQHKALM: OIpENeNIeHHe, CyTb, BHIBI,
FOCTHHUUHBIX HPCIPUATHE. HAaIpaBJICHUs, TCHACHINHU U TIPOOIEMBL.
5. KopmopatuBHble CTaHAAPTHI.
1. T'mobanm3anms M OEHTpaTA3AIU.
CospemenHbie e — 2. Pa3BuTHe HE3aBHCHMBIX TOCTHHUYHBIX IPEINPHUSITHH. 3
7 pasBuTHA OCTHHIIHONO 3. Buenpenue HOBBIX HH(POPMAIMOHHBIX 1 KOMITBIOTEPHBIX TEXHOJIOTHH.
Gu3HECa. 4. AyTCOpCHHT M ayTcTaMHT B TOCTHHUYHOM OHU3HEce.
5. Bsaumopneiicteue I'Tl u Typonepatopos.
6. Tlpouue cTpyKTypHbIC TeHacHIMHU pa3Butus ['B.
ABTtomarusupoBanHbie cuctemMbl | 1. KoMmMmbploTepHble TEXHOJIOTHH, aBTOMAaTU3UPYIOLUIHE JESATEIbHOCTD
8 yIpaBiIeHUs TOCTUHUYHBIMH | TOCTHHHUYHOTO MPEANPUSITHS.
peANPUSITUIMH 2. VIHTEepHeT-TEeXHOJOTUH B pad0TE TOCTUHUYHOTO MPEINPHSITHSL.
9 CryxOBbI TOCTUHUIIBL: ux | 1. CocraB cinyx0 TOCTHHMYHOTO NPEANPUATHS, MX (YHKIHOHAIbHOE
Ha3HAa4YeHHE M XapaKTEPUCTHKA. | Ha3HA4YeHHe.
1. OmepannoHHBIN Tpoliecc 00CTyKUBaHUS M (PYHKITHH CITYKOBI TIpreMa,
pa3MereHus 1 00CITyKUBaHHS.
TexHonornu H  opraHMsaius 2. Tlopsimok OpOHMPOBaHMS MECT U HOMEPOB B TOCTHHHLLE.
60Thl VKGR IDHeMa 3. Tlopsmok perucTpanuu U pa3MemeHus TOCTEH.
10 |P? y 6 P ’ | 4. OcoOEHHOCTH PEruCTPAllii HHOCTPAHHBIX TOCTEH.
?gif:;e}mﬂ 11 OBCIYRUBARIA | 5 Ocoennoctu perucTpanyy TYpUCTCKUX TPYIII, HHOCTPAHHBIX TOCTEH.
6. dokxymeHrarus, HeoOXoauMas Ul ydeTa HCIIOJIb30BaHHsS HOMEPHOTO
honma.
7. Buzpl 1 mpaBuiIa pacueToB C MPOXKUBAIOIIMMHU.
1. XapaxTepucTHKa 3[JaHUSI TOCTUHUIIBI, BUABI TOMEIEHUH, OpraHu3anuii
Texnomorun u opraHusanus | yOOpouHbIX padoT.
11 paboTsl X03stiicTBeHHOW | 2. TeXHOJIOTMM BBINIOJIHEHHS! M HOPMATHBBI TIPOBEACHHS Pa3IMYHBIX
CITY>KOBI (obcmyxmBaHME | BUAOB YOOPOUHBIX paboT.
HOMEpHOTO (oH/a). 3. Ob6opot MOCTEIHLHOTO OeIbs, CaHUTAPHO-TUTHEHUYECKHUX
NPUHAJJIeKHOCTEH.
1. OpraHuzannoHHas CTPYKTYpa NPEIIPHUITHS MUTAHUS B TOCTHHUIIE.
TexuoMormi M opramMsaws 2. Kyxns, pecropan, ©Oap, xade, OaHkerHas ciyx0a, ciryx0a
12 o ——TT o0cyXMBaHHs B HOMEpax.
’ 3. OOcnyXuBaHHE TOCTEH B 3aje pecTopaHa: MOJATrOTOBKAa PECTOPAHHOTO
3a1a K 00CTy)KMBaHHUIO, 00CTYXKMBAaHNE KINEHTOB.
Texuomorun wu opranmsanus | 1. TloHsTHe, QyHKUIMH, TUIOJOTHS aHUMAIIHH.
13 | paboTbl aHMMAIMOHHON | 2. BuJbI M TEXHONOTHH pealIU3alii aHUMAIIMOHHBIX POTPaMM.
CIIyKOBI. 3. AHHMMaNMOHHO-I0CYTOBasl JeSTeIbHOCTh KYPOPTHBIX OTEJICH.
Texuomorun u opranmsanus | 1. CoBpeMEHHbIE aClEKThl Pa3BUTHUS JIEIOBOTO TYpU3Ma.
MpeI0CTaBICHNUS 2. JlenoBoil Typu3M Kak HarpaBlieHHe IUBepCH(UKAIMHU JAeATEIbHOCTH
14 | MOTIOMHUTENLHBIX YCIOYT | TOCTHHUYHBIX MPEIIPUITHIL.
JIEIIOBBIM TYPHCTaM. 3. TpeboBaHus K OU3HEC-OTEIISIM.
4. Ycayru Juis IeNOBBIX TYpUCTOB.
5. Opranuzanus paboThl OM3HEC-IIEHTPa B OTeJIe.
15 TexHonmorum u  opraHu3aiys ; OpraHuzanus ObITOBOTO 00CITy>KUBAHUSL.

MNpeaAO0CTaABJICHUSA

TpaHCHOPTHBIE YCIYTH.
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JOMOJIHUTENbHBIX ~ yCIyr B OKCKYpCUOHHBIE YCIYTH.

3.

TOCTHHHIIE. 4. CnopTHBHO-03JOPOBHUTEJILHBIE YCIYTH H JIP.
1.
2.

JlomxHOCTHBIE HHCTPYKIIUU JIO/KHOCTHBIC HHCTPYKIIMH: OTIPEICIICHUE, Ha3HAUCHHE, CTPYKTYpa.
16 | mepconana TOCTHHHIT u JIOJDKHOCTHBIE ~ MHCTPYKIIMM — TEPCOHANIA  OTACIBHBIX  CIYkO
pecTopaHoB TOCTHHUYHOTO MPEIIPUSATHSL.
1. Drtuka aenoBoro ooOuieHUs B chepe TOCTHHUIHOTO CePBHCA.
2. TlpaBua moBeAEHUs MEepPCcOHAa TOCTUHHIL U PECTOPAHOB.
3. BHemHui BUI 1 KyIbTypa pedd ImepcoHaa.
17 | Kymbprypa oOCITy)KUBaHHS. WL KYTIBTYPA P
4. CiyXeOHBII STHKET.
5. BsaumonueiicTBHE C TOCTSIMH.
6. Pabota c BO3paKeHUSIMHU.
1. O6mme npwHOUTBI oOecriedeHns 0E30IMacCHOCTH M OXpaHBI Tpyda B
Oxpana Tpyga © TEXHHKA PHHI p Py
TOCTUHHYIHOM TIPEATIPHUATHH.
18 | OesomacHocTH B Tporecce

2. Opraﬂmaunﬂ OXpaHbl TpyJa B TOCTUHUYHOM NPCATTPUATUN.

obeayxHBaHKA 3. Cnyx0a 1o oxpaHe Tpya: CTPYKTypa, QyHKIHIH.

2.3.3. lIlpumepHasi TeMATHKa KYPCOBBIX padoT (IPOEKTOB)

Cucrema (paHyaii3MHra B TOCTHHIYHOM OM3HEce.

PecypcHblii moTeHnman pa3BuThs cepsl YCIyT U OTACIBHBIX BUJOB YCIYT.
WHpycTpust rOCTENPUMMCTBA: CYIIHOCTbD, TEHICHIIMU U IPOOJIEMBI Pa3BUTHSI.

CepBuc Kak (pakTop NOBBIILIEHHUSI KOHKYPEHTOCIIOCOOHOCTH MPEIPUATHI.

Teopust u mpakTUKa CepBUCA C YUYETOM HALMOHAJIBHBIX, PETHOHAIBHBIX, STHHYECKHX,

agkrownE

,I[eMOl"pa(bI/I‘leCKI/IX U IIPUPOAHO-KIIMMATHUYICCKUX 0COOEHHOCTEH O6CJ'Iy>I(I/IBaHI/I${.

6. Poxb 1 MecTo Poccru Ha MUPOBOM PBIHKE YCITYT.
7. CoBpeMeHHbIE TEHACHIIMM PA3BUTHUS PBhIHKA ycIyr (MHUPOBOTO, HAIMOHAJILHOTO,

PErMOHANBHOIO — 10 BBIOOPY CTY/IEHTA).

8. I'ocynapcrBeHHOe peryaupoBaHue chepbl YCIyT.

9. MupoBoii peIHOK yciIyT. TeHICHIIUU ero pa3BUTHS.

10. OpraHuzanuoHHasi CTPYKTypa YIpaBJI€HUS TOCTUHUYHBIM MPEANPUITHEM.

11. TexHonoruu u opranusaius padboThl CIyKObl TOCTUHUYHOTO MPEAnpUsITHS (CIyx0a

1o BEIOOpY).

12. CoBpeMeHHBIE TEHACHIIUH Pa3BUTHSI TOCTHHUYHOTO OM3Heca.

13. I'moGanu3zanus U HEeHTpaTu3alys B FOCTHHUYHOM On3Hece.

14. NndopmanoOHHO-KOMMYHHUKAIIMOHHbBIE TEXHOJOTUU B TOCTUHUYHOM OH3HECe.
15. ABTtoMaTH3anus JesITeIbHOCTH TOCTUHUYHBIX IPEANPUATHH.

16. OcobeHHOCTH (PYHKIIMOHUPOBAHUS MAJIBIX CPEIICTB PA3MEIICHUS.

17. TexHOIOTMYECKHUH LUK 00CTY)KMBaHUS TOCTEH.

18. Ceprudukaius TOCTHHUYHBIX YCITYT.

19. Knaccugukaius ToCTHHUYHBIX YCIIYT.

20. TIpaBoBbIe OCHOBBI (PYHKIIMOHUPOBAHUS TOCTUHIUYHBIX MPEIIPUATHIA.

21. T'oCTMHUYHBII NPOAYKT: CYIIHOCTh, OCOOEHHOCTH, BUbI, COCTAaBHBIE JIEMEHTHI.
22. TeXHOJIOTHH MPEIOCTABICHUS TOTIOHUTEIFHBIX TOCTHHHYHBIX YCITYT.

23. TexHONMOTHSI  OIIEHKM YypPOBHSA  YJIOBJIETBOPEHHOCTH  KJIHMEHTOB  KayeCTBOM

00CITy>)KMBaHUS.

24. AytcopcuHr u ayrctag(UHT B TOCTHHUYHOM OHM3HECe.

25. YnpaBieHHE Ka4eCTBOM TOCTHHUYHBIX YCIIYT.

26. VHTerpannoHHbIe IPOIECChl B TOCTHHUYHOM OH3HECE.

27. OcoOeHHOCTH (PYHKIIMOHUPOBAHUS OM3HEC-0TeNeH (APYroi BHJI IO BEIOOPY).

28. AkTyanbHBIE  aCHEKThl  B3aUMOJCWCTBUS ~ TOCTUHUYHBIX  NPEANpPUATHH U

TYpOIIEPaTOPOB.

29. AHUMaNMOHHAS AEATENbHOCTh B TOCTUHUYHOM IPEIIPUSTHH.
30. KopropaTiBHBIE CTaHAAPTHI TOCTUHIHYHOTO TPEATPHUSITHS.
31. Opranuzanus oOCITyKMBAaHUS TOCTEH Ha MPUMEPE FOCTHHUYHOTO MPEANpUsSTHs (110

BEIOODY).

32. Ce30HHOCTH B pab0TE€ TOCTUHUYHOTO MPEATIPUATHUSI.

33. OcobeHHOCTH OpraHu3aIuu o0CTy)KUBaHUs rocTel kareropuu VIP.
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34. T'ocTrHUYHAS UHIYCTPUS TEPPUTOPHUH (TI0 BEIOOPY).

35. TexHONMOTMHM W OpraHu3alys padoThl MOApa3AEICHUNA TOCTUHUYHOTO MPEIIPUSTHS
(cmy>x0a 1o BEIOOPY CTYICHTA).

36. Mauible TOCTHUHHUIBL: TPOOJIEMBI M IEPCIIEKTUBBI PA3BUTHS.

37. Metonpl oOcayKUBaHUS TOCTEH U MTOKA3aTe)IM KaueCcTBa OOCITY)KUBAHHUS.

38. KopnopaTuBHbIe cTaHAAPTHI 00CTY)KMBAHUS B TOCTUHUYHBIX MPEATIPUATUSAX.

39. IlakeTHble TMPEASIOKEHUS M MOOUIPUTENBHBIE MPOrpaMMbl B TOCTHHUYHBIX
PEINPUATHSIX.

40. MHHOBalMOHHBIE TEXHOJIOTHH 00OCTYKUBAHUS B TOCTUHUYHBIX MIPEINPUITUSIX.

41. Oxpana TpyJa ¥ TEXHUKA O€30M1aCHOCTH B TOCTUHUYHBIX NIPEATIPUATHUAX.

42. KynwsTypa cepBrca U CIy>KEOHBIN TUKET.

43. YmupapneHue KOHQIUKTAMH B TOCTHHUYHOM CEPBHCE.

44. OupMeHHBIH CTUJIb B TOCTUHUYHOM HPEIIPUSITUH.

45. M3ydeHue M aHaJIU3 NOTPEOUTEIHCKOTO MOBEICHHS TOCTEH MPEANPUATHS UHIYCTPUU
rOCTENPUUMCTBA.

2.4 TlepevyeHb Y4€OHO-METOIMYECKOT0 00eceYeH s IS CAMOCTOSITeJIbHOI PadoThI
00y4JaIMXCS MO0 AUCHUIIHHE

No Bux CPC [lepeyeHp yueOHO-METOAMIECKOTO 06ecnequI/m JTUCHHATUTHHBI TIO
BEITIOJTHEHUIO CAMOCTOSTEIEHON PadOThI

1 2 3

1 CamocrositensHas paboTa 1. OcHoBHas U TOTIOJHUTENbHAS JIUTEPATYPA.

2 TecTupoBaHue 2. HOJJFOTOBKa“ K TeKyWEMy  KOHTPOIIO, NIPOMEXKYTOYHOH U

3 TIpakTaeckye 3a1ammA TOCYAapCTBCHHONW HTOTOBOM aTTecTalu: MeToAnYecKue yKazaHus /
B.B. MunenkoBa, A.B. MamonoBa, A.B. KonosanoBa. — KpacHomap:

4 Pedepar Kyb6anckuit roc. yH-T, 2018.

Y4yeOHO-METOANYECKHUE MaTepuaibl I CaMOCTOATEIBHONW pabOThl O0YyYaloOIUXCs W3
YHCiIa MHBAIK/IOB U JIMI] C OTPAHUYEHHBIMU BO3MOXHOCTSIMHU 3710poBbst (OB3) npenocTasistoTcs
B (hopMax, aJalTUPOBAHHBIX K OTPAHWYCHUSM MX 37I0POBbS U BOCIPUSATHS HH()OPMAIIIH:

Jlnist U1 ¢ HapyIIEHUSIMH 3pEHMSL:

— B IieyaTHOU (popme yBeTMUEHHBIM HIPUPTOM,

— B (popMe 2IIEKTPOHHOT O IOKYMEHTA,

— B ¢popMe ayauodaiina,

— B reyatHo (opme Ha si3bike bpaitns.

JIist L ¢ HapyIeHUsIMU CITyXa:

— B I1e4aTHOM (opme,

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA.

JUnist a1 ¢ HapyIIEHUsIMHM OTIOPHO-/IBUTATEIBHOTO amnmapaTta:

— B TIe4aTHOU opme,

— B (popMe 2IEKTPOHHOT O TOKYMEHTA,

— B ¢popMme ayaunodaiina.

JlaHHBINA TIepeyeHb MOXET OBITh KOHKPETH3MPOBAaH B 3aBUCHUMOCTH OT KOHTHHIEHTA
oOydJaronuxcs.

3. Odpa3oBaTebHbIe TEXHOJIOTHH, IPUMeHsIeMbIe TIPH 0CBOCHUH THCIUTIIHHbI

B mpouecce mpenomaBaHus — JUCHUIUIMHBI  MPUMEHSIOTCS — CIEAYIONIME  BUIBI
00pa30BaTeNbHbIX TEXHOJIOTHA:

— TpagunuoHHbIE (MHPOPMAITMOHHAS JIEKIIHS, TA00PAaTOPHOE 3aHATHE);

— mpobysiemHOro oOydeHms (mpoOsieMHast JEKIus, JIabopaTopHOe 3aHATHE B (opme
MPAKTUKyMa, 3aHATHE HA OCHOBE KeiC-MeToa («METOM KEHCOBY, «KeUC-CTaan»);

— MPOEKTHOTro 00ydeHus (MCCIea0BaTEIbCKUN IPOEKT, HHPOPMAITMOHHBIN MTPOEKT);

— UHTEpaKTHBHbIC (JIGKUMU «OOpAaTHON CBS3M» — JIEKIMS-IPOBOKANUA (M3JIOKEHHE
MaTepuaia ¢ 3apaHee 3allJJaHUPOBAaHHBIMH OIIMOKaMH), JEKIUsA-Oecena, JICKIUs-TUCKYCCHUS,;
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CEMHUHAPBI-TUCKYCCUN);

— HH()OPMALIMOHHO-KOMMYHHKAI[MOHHBIE (JIlexuMsA-BU3yaIu3alIus; MPAKTHYECKOE
3aHsATHE B (DOpME MPE3CHTAIMH — MPEACTABICHUE PE3YJIbTaTOB TMPOCKTHOW IESATEIHHOCTH C
MCIOJIb30BaHUEM CIEIIMATU3UPOBAHHBIX TPOTPAMMHBIX CPEJICTB).

s obecriedeHHs] YCHEIIHOTO OCBOSHHUS JUCHUIUIMHBI TPUMEHSIOTCS  CIOCOOBI
AKTUBM3AIlMM T103HABATEIbHBIX IPOLIECCOB — HWHTEPAKTHUBHBIC JIEKIUH, AKTUBHBIC METOIbI
OoOydeHUsT W BBINOJIHCHUST KOHTPOJBHBIX pPAa0OT, TPEHWHTH, MPE3CHTAIMM M 3alUTa HX C
OMOIIBI0 TporpaMMubix mpoayktoB Microsoft Office (Power Point), apyrux rpaduueckux
pPEAaKTOpPOB.

NudopmanonHble  TEXHOJIOTUH, TMPUMEHSEMble TPU  W3YYCHUHU  JUCLMILTUHBI:
UCIIONIb30BaHNE  WMH(MOPMALMOHHBIX  PECYpCcOB,  JOCTYNMHBIX B WH(OPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTH IHTepHeT.

AnanTuBHBIE 00pa30BaTEIbHBIE TEXHOJIOTUN, IPUMEHSIEMbIC PU U3YYCHUN TUCIUTLTAHBI
— JUIsl JUI C OrPaHMYEHHBIMH BO3MOXKHOCTAMHU 3I0POBbSl MPEIyCMOTPEHAa OpraHu3alus
KOHCYJIbTALIMH C UCIIOJIb30BAHUEM JIEKTPOHHOM MTOYTHI.

4. OueHo4YHbIe CpeAcTBA JJIfl TeKYIero KOHTPOJIsl yCIIeBAeMOCTH M IIPOMEKYTOYHOM
aTTecTaluu

OneHouHble CpeAcTBa IpeIHAa3HAYEHbl JJIsi KOHTPOJS M OLEHKH 0Opa3oBaTelIbHBIX
JOCTHKEHUI O0O0y4aronuxcs, OCBOMBIIMX Mporpammy y4deOHON aucuuiuinHbl «TexHomoruu
TOCTUHUYHOH JESTEIbHOCTU .

OneHoYyHBIE CpPEeICTBA BKIIOYAET KOHTPOJIbHBIE MaTEpHUambl ISl IPOBEACHUS TEKYIIero
KOHTPOJIA B (OpME TECTOBBIX 3a/JaHUM, JNOKJIAJa-IPE3eHTAllMU MO IMPOOJIEMHBIM BOIIpPOCaM,
CUTYallMOHHBIX 3a/lad W MPOMEKYTOYHOH aTTecTanuum B (opme BONPOCOB K 3aueTy U
HK3aMEHY.

HanmenoBanue oneHOYHOTO
Kongn
Ne PesynbraTel 00y4ueHus CpeacTBa
HaNMEHOBaHUE "
/I (B cooTBercTBUM C 11. 1.4) Texymuii | IIpomexyrouHas
MHIIKAaTOpa
KOHTPOJIIb aTTecTays
3HaTh VY, 113, KP, | Bonpoc na
— CTPYKTYpY YIpaBJIEHUSI TOCTUHUYHbBIM Imp, T sk3amene 18-41
HpeANPHUITHEM; Tema 9-17
— OCHOBHBIE CITY)KObl COBPEMEHHOI1 TOCTHHHIIBI M UX
XapaKTEePUCTUKY, QYHKIIMH;
— TEXHOJIOTUH NpueMa 1 00CIyKUBaHHs TOCTEH B
oTerne;
— TEXHOJIOTHH 00CITY)KHBaHMS TOCTEH ITUTAHUEM;
VLI — TEXHOJIOTUH 00CITyXMBaHHs T'OCTEH B Iporecce
TIPOKMBAHMUS;
2.1 OcymectBuser
KOOPIMHAIIHIO i | — TEXHOJIOTHH NPEAOCTABICHHUS JOTIOIHATENbHBIX
KOHTPOJIb YCIIYT B TOCTHHHUIIE;
JIeSITeIbHOCTH — NPHUHIMITBL ¥ METOJIBI CO3AaHHsI CHCTEMBI
1 | memapramentos KOHTpOJIsl paboThI IIEPCOHANIA TOCTHHUYHOTO
(cmyx06,  OTHENOB) | KOMILIEKCA;
opramusatun chepr | yyery, VY, 13, KP, | Bonpoc Ha
TOCTENPUHMCTBA
W p — BBIOWpATH CIOCOOBI, METO/IbI, METOUKH, Tipuembl, | TIP, T 3K3ameHe 6, 7,
0OILIECTBEHHOTO cpexcTaa nnsvl peanuzanyyu TEXHOJOTHH B Tema 10- 18-41
HTAHMNL. TOCTUHUYHOM JAesATEeIbHOCTH; 18
— OCYIIECTBIISITH KOHTPOJIb AEATEILHOCTH
JieTlapTaMeHToB (Cyk0, OTJEIOB) OpraHU3alNH
cepbl TOCTEIPUUMCTBA U/ OOIIECTBEHHOTO
TTUTAHMS;
— OpraHu30BBIBATH CITY)KOY BHYTPEHHETO KOHTPOJIS;
— OpraHu30BbIBATH KOHTPOJI 32 BHINOJHEHUEM
COTPYJHHMKaMH CTaHAAPTOB OOCITYKHBaHHS U
o0ecreuyeHneM Ka4ecTBa TOCTHHUYHOTO TIPOAYKTa
— OpraHM30BbIBATH PAOOTHI 110 MTOATBEPKACHHIO
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COOTBETCTBUA 'OCTUHHUYHOI'O KOMIIJICKCAa CUCTEME
Knaccn(bnxaunn TOCTHHUI] 1 UHBIX CPECACTB

pa3MelleHus;
Bnaners VY, 113, KP, | Bonpoc na
— HaBBIKAMH u METOJaMU npumenenus | [IP, T JK3amene 6, 7,
COBPEMEHHBIX TEXHOJIOTMM OKasaHus yciayr B | Tema 10- 18-41
opraHm3anuiax  u30paHHOH  mpodecCHOHAIBHOM | 18
cepbl, OTBEYAONINX TPEOOBAHUAM OTPEOUTENCH;
~ METOAUKOHN CO3/aHHs CHCTEMBI KOHTPOJIA B
TOCTHHHIIAX M MHBIX CPEJCTBAX Pa3MEIICHUS,
3HaTh VY, 113, KP, | Bompoc =na
—CIocOOBI  OIIEHKM  coOTBeTcTBMS  KawectBa | IIP, T sx3amene 5-10
BBHINOJIHAEMBIX ~ paboT  pa3paboranHeM  Ha | Tema 5, 6
MIPEAIPUSTHN PErIaMeHTaM U CTaHAapTaM;
—METOJbl  OLEHKH 3()(EKTHBHOCTH  CHCTEMBI
KOHTpOJISL JESATEIBHOCTH JIeNapTaMeHTOB (CIyxO,
UIIK-2.2 OTJIEJI0B) TOCTUHHUYHOTO KOMILJIEKCA;
Ompenenser ¢GOpMBI | —METOAUKY OLECHKH COOTBETCTBHS TOCTHHHYHOTO
U METOJbl KOHTPOJS | KOMIUIEKCa CHCTeMe KIacCH(UKAIMH TOCTHHHI[ U
Ou3HEeC-TIpoLecCoB WHBIX CPEJICTB pa3MeIleHHs
JlenapTaMeHTOB YMmerp VY, 113, KP, | Bompoc Ha
(cyx0, OTIENOB) | — OMpEe/IENsTh, OCYIIECTBIATh BEIOOP ONTUMAbHEIX | [P, T sk3amene 18-41
OpraHusanuu C(bepbl (1)0pM M METOJOB KOHTPOJIA 6H3HeC-HpOHeCCOB Tema 8-17
TOCTETIPUIMCTBA JermapTaMeHToOB  (CIyk0, OTAENIOB) OpraHW3alud
W/Uam cepbl TOCTENPUUMCTBA H/WIM  OOLIECTBEHHOT'O
00I1IECTBEHHOTO MMUTAHUS;
NUTaHUA. Bnanets VY, 113, KP, | Bonpoc Ha
—MerogaMu  oneHkun dddekrtuBnoctu cucrems! | IIP, T sk3ameHe 18-41
KOHTPOJISI AESITeIbHOCTH JenapTaMeHToB (cimyx0, | Tema 8-17
OTJIEJIOB) TOCTUHHUYHOTI'O KOMITJIEKCa;
METOJMKOW OLIEHKH COOTBETCTBUS T'OCTUHHYHOTO
KOMIUIEKCa CHCTeME KJIacCH(HUKanui TOCTHHUIL U
MHBIX CPEJICTB Pa3MEIICHUS
HIIK-2.3 VY, 113, KP, | Bompoc Ha
OcymiecTBisier P, T sk3amene 18-41
BBISIBJIEHHE NPOoOIIeM Tema 10-
B CHCTEME KOHTPOJII 17
" olpezeneHne
pea YMmerp
YPOBHS
— aHAUIN3UPOBATH NMPOOJIEMBI B (PYHKIMOHUPOBAHUN
3¢ GEKTUBHOCTH
CHCTEMBI KOHTPOJIS, TIPOTHO3UPOBATH nux
JIeSITeTIbHOCTH
TIOCJIEACTBHS ¥ MIPUHUMATh MEPHI 1O MCIPABICHHUIO
AICTIAPTAMCHTOB 1 HEJIOMTYIICHHIO MTOJOOHBIX CUTYAIUiA B O eM;
(cayx0, OT/ICIIOB) JlomyHt A yan YAYIIEM,
OpraHu3aiyu chepsl
TOCTENPUIMCTBA
13707011
00I1IECTBEHHOTO
TUTaHMSI.
3HaTh VY, 113, KP, | Bonpoc na
— CYIIHOCTH U CIIeU(UKY TOCTHHUYHBIX YCIIYT; np, T sK3ameHe 1-5,
gHK-&l — COBPEMEHHBIE U TPATUITMOHHBIE MOJIEIN Tema 1-4, 21-41
OpMHUPYET . TOCTENIPUHMCTBA, 10-17
a/1IalTHPOBAHHbIH .
— TEXHOJIOTWH NpueMa 1 00CIyKUBaHHs TOCTel B
HPOJYKT .
oTene;
COOTBETCTBEHHO N
— TEXHOJIOTHH 00CIY)KHBaHHs TOCTEH MTMUTAHUEM;
MOTPEOHOCTSIM .
— TEXHOJIOTHH OOCIYXHBAHUSA TOCTEH B Ipoliecce
PBIHKA U 3a1Ipocam
. MIPOKMBAHMUS;
notpeouTenen
opranmsanuu cepsr | ~ TEXHOVOTHH NPEJOCTABNCHNS IONONHUTEBHEIX
TOCTENPUHMCTBA i//cnyr B TOCTHHMNE, vV IB.KP. | B
S — METhb , [13, KP, OIIpocC Ha
OOLIECTBEHHOTO — BBIOUPATH CIIOCOOBI, METOIBI, METO/IMKH, PHEMB, np, T sx3amene 21-50
T — CPEJ/ICTBA ISl pealln3alliy TEXHOJIOTHH B Tema 5,
TOCTUHUYHOM AEATEIBHOCTH; 10-17

— 0OPMIISITh, IPEACTABIATh, ONFCHIBATD,
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XapaKTepU30BaTh MPOLIECCHI, U SBJICHUS,
MIPOUCXOJSIIME B TOCTHHUYHON €S TEIbHOCTH;

— co0iroaTh Ha PaKTHKE TpeOOBaHMS
6e301acHOCTH M OXpaHbl TPy/a B Ipolecce
OpraHM3aIy 00CITy)KUBaHUS TOTPEOUTENCH;

— HCIIOJIb30BaTh HOPMATUBHO-TIPABOBYIO
TEXHOJIOTUYECKYIO JOKYMEHTAIUIO B IIEJIAX 3alUThI
CBOHWX IIpaB, paB NoTpeduTenel n paboromartenei;
— OILICHHMBATh FOCTUHHUIIBI U AHATIOTHYHBIE CPEICTBA
pa3MeleHNs Ha COOTBETCTBHE TPEOOBaHUAM
[Monoxxenus knaccupuKanuy roOCTHHUIIL
(dopMupoBaTh crielM(UKaIMI0 yCIyr OpraHu3alui
cepsl TOCTEIPUUMCTBA U OOLIECTBEHHOTO TUTaHUS
Ha OCHOBE COBPEMEHHBIX TEXHOJIOTHIl;

Bnanets

— HaBBIKAMH TOCTENIPHUUMHOTO U 3 (HEKTUBHOTO
00CITy’)KMBaHMs TOCTEH B CPEICTBAX pa3MELICHUS;
HaBBIKAMH M METOJAaMH MPUMEHCHUS COBPEMEHHBIX
TEXHOJIOTHM OKa3aHWs YCIyr B OpPraHU3alusax
n30paHHON po¢eCCHOHATBHOM cepsl,
OTBEUAIOIIMX TpeOOBaHWAM TOTpeOHTENeH 1O
CpOKaM, [IEHE U YPOBHIO KadecTBa 00CITyKHBaHUS, a
TaKKe TpeOOBaHUSIM 0E30ITaCHOCTH.

Vv, 113, KP,
IIP, T
Tema 5,
10-17

Bompoc Ha
sk3amene 1, 21-
50

HIIK-3.2.
Onpenensier
BHELIHHE  (DAKTOPBI
BO3JIEUCTBUS Ha
(hyHKIIMOHUPOBaHHE
OpraHu3aIyu chepsl
rOCTEIPHUUMCTBA
13707011
00IIECTBEHHOTO
MUTAaHUSL

3HaTh

— TepeueHb U CojiepKaHne HOPMaTHBHO-TIPABOBBIX
U TEXHOJOTUYECKUX IOKYMEHTOB (eepajbHOro,
OTpAacJIEBOr0 U KOPIIOPATUBHOTO YPOBHEU
IIPaBOBOTO PETYIMPOBAHUSI TOCTUHUYHON
JesTesbHoCTU B PO

— OCHOBBI KJIaCCH(HKALUK CPEACTB pa3sMELICHUS U
0COOCHHOCTH (HYHKIIMOHUPOBAHUS Pa3IUYHBIX HX
BUJIOB;

— TpeOOBaHMS K TOCTMHHIAM pa3HbIX BHAOB H
KaTeropu;

— coBpeMeHHble ACY rOCTUHUYHBIX NPEANPUSITHI;
— TpeOoBaHMs O€30MIACHOCTH U OXPaHbI TPYIa B
TOCTUHUYHBIX MPEINPHUATHSIX;

— COBPEMEHHBIE TEHACHIINH Pa3BUTHSA
TOCTHHUYHOTO Ou3Heca B Mupe u Poccun

Vv, 113, KP,
1P, T
Tema 5-8,
18

Bormpoc Ha
sK3aMeHe 5-19,
42-46

YmeTs

— BBIOUPATh CIIOCOOBI, METO/IbI, METOJTUKHU, TIPUEMBI,
CpeICTBa IS pealn3aliii TEXHOJIOTHIA B
TOCTHHUYHOM JESITeIbHOCTH;

— pa3palaThIBaTh MPEIOKEHUS 110
COBEPIICHCTBOBAHHUIO TEXHOJIOTHIA 0OCITY)KUBAaHUS B
OpraHu3aIuAIX H30paHHOU PO EeCCHOHATBHOM
cepsl ¢ y4eTOM HHANBHIYATbHBIX U CTICIIHATBHBIX
TpeOOBaHUH MOTPEOUTENS, B TOM YHCIIE JIUIL C
OTpaHMYEHHBIMHA BO3MOYKHOCTSIMHU 37I0POBBSI;

V, 03, KP,
P, T
Tema 10-
17

Bompoc Ha
sk3amene 21-50

Bnanets

- HaBBIKAMHU u METOJIaMH NPUMEHEHHS
COBPEMEHHBIX TEXHOJIOTHM OKa3aHusl YCIyr B
OpraHm3anuix  W30paHHOH  Mpo¢ecCHOHATHHOM
cdepbl, OTBEYaOUIMX TPeOOBaHMAM TNOTpeOHuTeNneit
o  cpokaMm, II€He W  YpPOBHIO  KadecTBa
00CITy>)KUBAHUSL.

Vv, I13, KP,
IIP, T
Tema 10-
17

Bompoc Ha
sx3amene 21-50
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TunoBbie KOHTPOJIbHbIE 32JaHUSI MM HHbIE MaTepUAJIbl, He00X0ANMMBIE /IJIl OLlEHKH
3HAHMi, yMEHUI1, HABBIKOB U (HJIH) ONBITA AeATEJIbHOCTH, XapPAKTEPU3YOIIHX ITANbI
¢GopMupoBaHusi KOMIIETEeHIM B Mpollecce 0CBOCHUS 00Pa30BaTEeILHON POrpaMMBbl

IlepeyeHb KOHTPOJILHBIX BOIIPOCOB M 3aJaHUIl 110 TeMaM IUCHUILJIMHBI (TIpUMep)

IMpakTnyeckas padora Ne 1
«HaycTpus rocTenpuuMcTBAa: oNpeaejieHue, CyIlHOCTb, OCHOBHbIE HATIPABJIECHH )

Bomnpocs! 1u1st 06cyxaeHus:

1. Yro Takoe rocTenpuuMcTBO?

2. JlaiiTe onpezeneHne HHIyCTPUN TOCTETIPHUMCTBA.

3. Yo sBIsIeTCS MpeAMETOM Teopuu rocrenpuuMcTBa? OTBET MOSICHUTE HA IpUMeEpax.

4. IIpaBoMepHO JM YTBEpXKJIEHHUE, YTO «c(epa TOCTEMPUUMCTBA — 3TO TOCTUHUYHOE
x03s1cTBO»? OTBET apryMEHTUPYUTE.

5. Uro mpencTaBistoT coO00 MPUHLIMIIBI FrocTenpuuMcTBa? MOryT 1M OHM U3MEHSATHCS C
TeyeHueM BpemeHu? Mmeercs nu oTiMyMe B NPUHLUIAX TOCTEIPUUMCTBA MATPUAPXAIBHOTO,
WHIYCTPHAIBHOTO M MMOCTUHAYCTPHAILHOTO 001IecTBa?

6. VMcnonb3ys NpUHIMIIBI TOCTENPUMMCTBA, CHOPMYIUPYITE «3aKOH TOCTEIIPUUMCTBAY.

7. Crpemienue Ko Bce 0onbpieMy KOM(MOPTY — OJMH U3 TIIaBHBIX ABUTATENICH pa3BUTHS
uHAycTpuu rocrenpuumcrBa. Ho eauncTBeHHbI nu? Yto eme ompenensier mporpecc chepbl
rocrenpuuMcTBa? MoxeTe 1M Bbl yKa3aTb Ha OTPULATENIbHBIC IOCIEACTBUS CTPEMJICHUS
4eJI0BEYECTBA )KUTh Bce Oojiee KoMGPOPTHO?

8. Jlns OoNBIIMHCTBA JIFOJCH CIIPABEAJIUBO, IIOXKAIYH, OMPEACIICHHUE «CYIIECTBO
pazymHoe, komdopTomoouBoe». Ho Bcerna Oputn Te, kTo npeneOperann komdoproM. B uem
npuuMHa Takoro oOpa3a wMbicin? WM kak Ha 3TO MOXKET pearupoBaTb HHIYCTPHS
rocTenpuumMcTBa’?

9. TlokaxxuTe B3aMMOCBS3b MEXIY TAaKUMH IOHITHUSMH, KaK MOTPEOHOCTh, HAyYHO-
TEeXHUYECKUH mporpecc, kompopT. Kak 3Ta B3aMMOCBS3b MPOSBISETCSA B JEATEIBHOCTH Chepsl
rocrenpuumcTaa’?

10. Yto oTHOCHUTCS K MOTPeOHOCTSAM MepBoii HeoOxoaumocTu? UTo omnpenenser rpaHuIly
MEXJy MOTPEOHOCTAMHU MEpBOl HEOOXOIUMOCTH M APYrUMHU MoTpeOHocTsIMH? Moryt nun
TPAHCHOPTHBIE  YCIYTM WMJIM  YCIYTHM  pa3Ble4eHUs ObITh  MOTPEOHOCTAMHU  MEpBOU
HeoOxoaumocTu?

11. Kakue pofioBble U OTHOCHTEJIbHBIE MOTPEOHOCTH YeJIOBEKa YJOBIETBOpPsET chepa
rocrenpuumcTaa’?

12. Pycckuit mpiciurens C. H. bynrakoB B «®unocoduu xozsiictay (1912 r.) nucan:
«MBI eIMM MUD HE TOJBKO YCTaMH WM OpTaHAMHM MTUIIEBAPEHUs, HE TOJIBKO JISTKIMHU U KOKEH B
npoliecce JbIXaHus, HO U B IIPOIIecce 3peHUs, 0OOHIHUS, CIyXa, OCA3aHUA...» YTO UMen B BUILY
dbunocod?

13. IlpaBoMepHO 1M YyTBEp)KJEHHE, YTO MOTPEOHOCTh — 3TO MOJIE3HOCTh yciayru. OTBET
apryMEHTUPYWTE.

14. Yto sBnsercs oOmeld W mNpenenbHON IOJIE3HOCTBIO YCIYr TOCTENPUUMCTBA?
[IpuBenuTe NpUMEPBL.

15. Yto MOXKHO CUMTaTh «pecypcamu rocrenpuuMmcTBa»? Kak HaydHO-TEXHHUUECKUIH
MpOrpecc BIMSET HA PAa3BUTHE «pPeCypcoB rocrenpuumcta»? OTBeT aprymeHtupymrte. — Kak
MOYET WH(POpPMAIHS BBINOIHATh «yCIYTH MO rapaHTUX O€30MaCHOCTH KIIMEHTa»?

16. Ilepeuncnure ¥ KPaTKO OXapaKTEPU3yHTe HANIPABICHHUS TOCTETIPUIMCTBA.

17. Yto Takoe o0IIeCTBEHHOE MUTaHHE?

18. IlepeuncnuTe OCHOBHBIE TEPMUHBI U ONPEACIICHHS B Chepe OOIECTBEHHOTO MU TAHHS
U PACKPOUTE UX CYTh.

19. Kakwue BUIbI IpeapUATHI OOIIECTBEHHOTO MATAHUS CYIIECTBYIOT?

20. Kakue JOKyMEHTBI PEryIHpyIOT TPeOOBaHUS K HUM?
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21. Kak xnaccuumupyroTcs TpaHCIIOPTHBIC MYTEIIECTBHS U CPEJICTBA MTEPEBO3KHU?

22. Kakwue Bbl 3HaeTe popMbl Ipe1oCcTaBICHUS TPAHCTIOPTHBIX YCIIYT?

23. Knaccudukanus cpenacts Tpancnopra BTO.

24. MexayHapoaHasi Kiaccu(UKaIus TPaHCIIOPTHBIX CPEACTB.

25. Jlaiite ompezeneHue MOHATHIO «TYPHUCTCKHIM MapmpyT». Kakue THIBI TypHUCTCKHX
MapuIpyTOB CYIIECTBYIOT?

26. IlpuBenute mpuUMephl JMHEHHOTO, PAJANAIBHOTO, KOJIBIEBOTO U KOMOMHHUPOBAHHOTO
MapUIpyTOB.

27. KaxoBa poib pa3HbIX BHJIOB TPAHCIIOPTA B CUCTEME TYPHCTCKUX IEPEBO30K?

28. Jlaiite ompeneneHue «pasBieueHue». UTo BKIOYaeT B ce0s  MOHATHE
«pa3BIICKATEIbHBIC YCITYTU»?

29. Yro Takoe mHAYyCTpUs pasBieueHHit? UTo SBISETCS €€ MPOIYKTOM U DIIEMEHTaMU?
KakoBbI cBSI3M MEXly STUMH JI€MEHTAMH?

30. OxapakTepusyiiTe poJib IKCKYPCHOHHON JEATENILHOCTH B IPOLECCE OpPraHU3alUH
JI0CyTa TYpHUCTOB.

TecToBBIC 3a1aHNA
JJIS IPOBe/IeHN s TEKYIero KOHTPOJIA 3HaHUid (mpuMep)
Tecm
Ha memy «Mcmopus pazeumusi uHoycmpuu 2ocmenpuumcmea 6 Poccuuy

1. Jo XVI B. Ha Pycu rocrem Ha3biBau:
a) TUINTPUMOB
0) TyTElIeCTBEHHUKOB JBOPSIHCKOTO U KYIEYECKOT'O COCIOBUIMA
B) *KpYNHBIX KYIIIOB, TOPTOBABIIMX C KPYMHBIMH TOPOAAMH WU 3apyOEeKHBIMHU
CTpaHaMu
I) BCEX MyTELUIECTBEHHUKOB

2. B xakxoM Beke Ha PycH mosiBUITUCH NEpBBIE MOCTOSIIbIE IBOPHI?
a) *XI-XII BB.
6) XIX-XX BB.
B) I-1l BB.

r) Il-V BB.

3. Kakwue yciyru moMuMo pOXXUBaHUS U IUTAHUS MpeIarany Ha Pycu rocTuHsie 1BOpHI?
a) pa3BICYCHUS
6) *BO3MOXXHOCTb COBEPILIEHUS KOMMEPUYECKUX OIepaluit
B) 3HAKOMCTBO C OKPECTHOCTSIMHU
I) TpPaHCIIOPTHBIEC YCIYTH

4. YeM OTIMYAIHCHh TOCTUHBIC M TTOCTOSIIBIE TBOPHI POCCUNMCKON MMIIEPUU OT €BPOTEHUCKUX
MOCTOSIIBIX TBOPOB?
a) mpeaaraay 00JbIIOE KOTUYECTBO JOMOIHUTENBHBIX YCIYT
0) *paccensuii roctei Mo HaMOHAILHOMY IPU3HAKY
B) B HHUX MOXKHO OBLJIO )KUTh O€3 MUTAHHS
T') BeChbMa JIOPOTHM ITPOKUBAHUEM

5. Toctunsie gBOpHI HA Pycu npencrapisau coOoi:
a) CpeacTBa pa3MeIleHHs BCEeX IMyTEUIECTBEHHUKOB, MPEIOCTABIISLIN TOJIBKO YCIYyTH
HOYJIeTa M ITUTAHUS
0) crmenuanbHbIe Ka3eHHBbIC YUPEXKIEHUS Ui pa3MEIIEHUs MyTEeHIECTBEHHHUKOB U
MIPOJIAXKH «XJIEOHOTO BUHA» (HU3KOTPATyCHON BOJKH)
B) MOHACTBIPCKUE TIOJBOPbS
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F) >l<KOMHJ’IeKCI:vI, BKJIFOYABIIIHME B ceOs TOProBbIC PpAAbl C JIaBKaMH, CKJIAACKUMH
MOMCIICHUAMUA, IOMCUICHUAMU JJIA MIPOKUBAHUA U 1P.

6. Cxonbko roctuHuIl HyHKIIMOHKPOBaio B Mockse B 1818 1.7
a) B MOCKBE rOCTUHHUIL HE OBLIO
0) *7
B) 25
r) Oomuee 50

7. B kakux peruoHax ObiBuiel Poccuiickoii umnepun mnocie 1917 r. B oCHOBHOM
BO3BOJMJINCH TOCTUHUIIBI?
a) *B Kpeimy, Ha KaBkase, tore YkpauHbl
06) nHa JlanmeHem Boctoke u B Cubupu
B) Ha CEBEpe CTpaHbl, Ha Ypaie
r) B Mockse u Cankrt-IlerepOypre

o

Kakue mporneccsl npoucxoauian B ToOcTUHUYHON nHaycTpun Poccnu nocine OTsaOpbekoit
peBomtonuu 1917 roga?

a) TOCTHHHYHOE CTPOUTEIILCTBO OBUIO MPHUOCTAHOBJICHO

0) *HalMoHaIM3aIMs TOCTUHUYHOTO X035HCTBA

B) YBEIIMYCHUE YACTHBIX MHBECTUIMI B TOCTHHUYHON HUHIYCTPUU

I') YBEIWYCHHE CEKTOPA MAJIBIX TOCTUHUYHBIX MPEATIPUATHN

©

[Tepuoxa 1960-1970 rr. xapakTepusyercsi:

a) YCHUJICHHEM KOHTPOJS JESATEIbHOCTH TOCTUHUYHBIX MPEANPUATHH CO CTOPOHBI
COBETCKOM BJIACTH

0) pa3sBUTHEM rOCYJapCTBEHHO-YACTHOI'O MapTHEPCTBA B TOCTUHUYHOW HHAYCTPUU

B) *MaccoBBbIM CTPOUTEIHCTBOM TOCTHHHI] CpeIHEll 1 OOJIbIIOW BMECTUMOCTH IO
TUIIOBBIM ITPOEKTaM

I) aKkTUBHBIM  pa3BUTHEM  CaMOJESATENIbHOTO  Typu3Ma M COKpallleHueM
OpPraHM30BaHHOI'0 TOCTUHUYHOIO CEKTOpa

10. UMnynbcOM K CTPOUTENBCTBY HOBBIX TOCTUHHI] B KOHIE 70-X rr. XX B. MOCIYXHIIO
nposenenue B CCCP:
a) Cnaprakuaasl HaposoB CCCP
6) Urp noGpoii Bosu
B) PecTuBaIs MOJIOJIEKHU U CTYIEHTOB
r) *Ommmnuansr-80

11. KonudyecTBO BEIOMCTBEHHBIX TocTuHHUIl cpeau Bcex roctunuir CCCP x 1985 .
COCTaBJISIIO:
a) 10%
0) *40%
B) 60%
r) 90%

12. HaubGonee kpynHbIM BiaaeablieM BeAoMcTBeHHBIX TocTunul] B CCCP sBuscs:
a) OIOPO MEXIYHAPOIHOTO MOJIOACKHOTO Typu3Ma « CITyTHUK
0) Bcecor3HOe akIMoHepHoe 001mecTBO «MHTYpHCT»
B) MunucrepctBo uHoctpanubix nen CCCP
r) *LleHTpanpHBI COBET MO TYpHU3MY M 3KCKypcHUsM Bcecoro3HOro LEeHTpalbHOTO
coBeta nipoeccronanbubix cor030B (BLICIIC)

13. B CCCP roctunHIIBI KJIaCCUPHUITUPOBAIIHCH:
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a) Ha pa3psabl

0) Ha KaTeropuu, KOTOPHIM IIPHCBANBAINCH 3BE3/IbI

B) COIJIACHO MEKAYHAPOAHBIM CTaHAAPTaM U MX TPeOOBAHHUIM
r) KJIacCH(pUKaMU He ObLIO

14. CoBerckasi cucTeMa rOCTUHUYHBIX YCIYT XapaKTepU30Balach:

a) *HU3KUM KayeCTBOM YCIYI U OTCYTCTBHEM OpPUEHTAIMH HAa WHAUBUAyaIbHOE
00cCITy>)KMBaHUE

0) HaTMYHeM IIUPOKOTO aCCOPTUMEHTA FOCTUHUYHBIX YCIYT OT TOCTHHUI] SKOHOM-
KJ1acca J10 BICOKOKJIACCHBIX

B) HaNM4YMEeM M COOJIOCHHEM TOCYJapCTBEHHBIX CTaHIApTOB OOCITY>KMBaHUSA B
TOCTUHHUYHBIX IMPCATIPUATUAX

I) BBICOKUM YpPOBHEM CIpOCa Ha TOCTUHUYHBIE YCIYI'M W BBICOKMM YPOBHEM
YIOBJICTBOPEHHOCTH OTPEOUTENICH STUMU YCITYTaMH

15. UHoCcTpaHHBIE KOMITAHUY BBIILIN Ha POCCUHCKUN PRIHOK TOCTUHUYHBIX YCIIYT
a) BcepeanHe XX Beka
0) mocie Havana «tepectpoiiku» 1985 roga
B) *B Hauvane 1990-x rr. XX Beka
r) ¢ 2000 rona

Kpumepuu oyenxu

«OTJIIMYHOY / 3auTeHO — 15 mpaBuibHBIX 0TBETOB (100%)

«xoporoy / 3aureHo — 11-14 npaBusbHbIx 0TBeTOB (70-95%)

«yIOBIETBY / 3auTeHO — 8-14 npaBuiibHBIX 0TBETOB (50-65%)
«HEYIOBIIETB» / HE 3a4TCHO — 7 ¥ MEHEe NPaBHIILHBIX 0TBETOB (MeHee 50%)

3a4eTHO-IK3aMeHAIHOHHBbIE MATEPUAJBI 1JIsl MPOMEKYTOUHOMH aTTeCTANMHU
(3a4eT /3K3aMeH)

BOHpOCBI K 3a4CTy:

WNupaycTpust rocTeNpUUMCTBA: OIIpe/IeNIEHUE, CYITHOCTh, OCHOBHBIE HAITPABICHMS.
CymHocTs ¥ crienndrka rOCTHHUYHBIX YCIIYT.
OCHOBHBIE 3Tallbl Pa3BUTHS MUPOBON UHIYCTPUU TOCTEIIPUUMCTBA.
OCHOBHBIE TaIbl PA3BUTHS WHAYCTPHH TOCTEIPUUMCTBA B Poccun.
Bupl rocTHHUIL U MX XapaKTEPUCTUKA.
Knaccugukarus cpencts pazMenienust B mupe u B Poccun.
Knaccugukaiust rocTUHHIL [0 KaUYECTBY M KOJIMYECTBY MPEIOCTABISIEMbIX YCIYT.
Knaccugukarust rocTHHHIL IO crioco0y yIpaBiieHusl.
CranpapTuzanus u cepTu(UKaus yeayr TOCTUHUYHBIX MPEANPUATHH.
0. IlpaBoBoe perynupoBaHUe NeSITETLHOCTH TOCTUHHYHBIX MTPEIIPUSTHIA.
. BzaumoneiicTBre TOCTUHUYHBIX MPEANPHUIATUN U TypOIIEpaTOPOB.
12. CoBpeMeHHBIE TEHICHIIUH Pa3BUTHsI TOCTHHHYHOTO OM3Heca B Mupe u Poccum.
13. I'moGanu3zaus U HEeHTpaTU3aIHsl yIIpaBIeHUs] B TOCTHHUYHOM OM3HEce.
14. Pa3BuTHE HE3aBUCUMBIX TOCTHHHYHBIX IPEIANPHUSATHIA B TOCTHHUYHOM OM3HECE.
15. AyrcopcuHr u ayrctTappUHT B TOCTHHUYHOM OH3HECe.
16. ABTOMATH3UpPOBAHHBIC CUCTEMBI YIIPABJICHUS B TOCTHHUYHBIX MPEATTPHITHSX.
17. NndpopmManMOHHbIE TEXHOJOTMM B TOCTMHUYHOM OusHece. IoGanmbHas ceThb
Nurtepner.
18. Texnonoruu ONn-line OpoHUpPOBaHKS B TOCTHHUYHOM OM3HECE.
19. daxTtopsl, BIUAIOIINE HA YKOHOMHKY TOCTUHHUYHOTO NPEINPUITHS.
20. XapakTepucTHKa 3[aHUs TOCTUHUIIBL. COCTaB MOMEICHUI TOCTHHHUIIBL.

HoOoo~NoGO,r~wNE

-
-
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21. CucreMsl xnU3HE00ECIEYEHNS] TOCTUHHULIEL.

22. OCHOBHBIE CHUCTEMBl TOCTHHHYHBIX Tapu¢poB. MeToasl 1eHO0Opa3oBaHUS B
rocTHHUYHOM Ou3Hece. LleHoBbIe cTpaTeruy.

23. CrpykTypa ynpaBieHHUsS TOCTHHUYHBIM MPEIITPUATHEM.

24. OyHKUMU PYKOBOIMTEIICH BBICIIETO 3B€HA YIIPABICHUS.

25. CmyxObl TOCTUHHIIBI U UX KpaTKas XapaKTepUCTHKA.

Bompocsl k 3x3aMeny:

WNuaycTpust rocTenpuMMCTBA: OIPEIEIEHNE, CYITHOCTh, OCHOBHBIE HAIIPABJICHUSI.
CymHocTs 1 crieru@uka FOCTHHUYHBIX YCIYT.
OCHOBHBIE 3TaIlbl PA3BUTHS MUPOBOW MHAYCTPUU TOCTETIPHHMCTBA.
OcHOBHBIE 3Tallbl Pa3BUTHUSA UHAYCTPUM rocTenpuumMcTBa B Poccun.
Buapl rocTHHUI] M MX XapaKTePUCTHKA.
Knaccugukanus cpencts pazMernienus B mupe u B Poccun.
Knaccugukarusi ToCTHHHIL IT0 KaY€CTBY M KOJIMYECTBY MPEIOCTABISIEMBIX YCIYT.
Knaccugukarus roctunu 1o cnocoOy yrnpasieHus.
CranpapTusanus u cepTu(UKaIUs YCIyr TOCTUHUYHBIX MPEATIPUATHH.
0. IlpaBoBoe perynupoBaHue AESTEIbHOCTH TOCTUHUYHBIX MTPEIIPUATHIHA.
. BzaumopeiicTBuE TOCTUHUYHBIX NPEANPUATANA U TYPOIIEPATOPOB.

12. CoBpemeHHbIE TEHACHIUHN pa3BUTHsI FTOCTUHUYHOIO On3Heca B Mupe u Poccun.

13. I'moGanu3anus 1 NEHTpaTU3aIHsl YIIPaBJICHUS B TOCTHHUYHOM OHM3HECe.

14. dakTopsbl, BAUAIOIINE HA SKOHOMHUKY TOCTUHUYHOT'O MPEIIPUATHUS.

15. XapakrepucTtuka 31anusi rocTUHUIBI. COCTaB MOMEIIEHUM TOCTUHHIIBI.

16. Cuctemsl )xu3HeoOecredyeH s TOCTUHUIIBL.

17. OcHOBHBIE CHCTEMBI TOCTHHHYHBIX Tapu(oB. MeToapl 1eHOOOpa3oBaHUS B
TFOCTUHUYHOM OunsHece. LleHOBbIE cTpaTeruu.

18. CrpykTypa yrnpaBieHUsI TOCTUHUYHBIM MPEIIPUSTHEM.

19. ®ynkuM pykoBoauTENEH BBICIIETO 3B€HA YIIPaBICHUS.

20. Cmy»Obl TOCTUHHIIBI M UX KpaTKas XapaKTepUCTHKA.

21. TeXHOIOTHYECKUH LIUKI 00CITyXUBaHUS TOCTEH B OTele.

22. OnepanoHHBIN TpoIiecc 00CITyKUBaHUS B (PYHKIIMH CITYXOBI, IpreMa, pa3MemeHHsI
U 00CITyXHBaHHUS.

23. TexHomoruu W oOpraHm3amusi padOTHl  CIyKObI OpoHupoBanus. [lopsmox
OpOHMPOBAaHUS MECT U HOMEPOB B TOCTUHHUIIE.

24. TexHONOTHH W OpraHu3alus paboThl CIIy>KOBI TopThe. Ilopsimok permcrpanuu u
pa3me-1IeHUs TOCTEN.

25. OCOOEHHOCTH PETHCTpAallii pa3HBIX KaTEeropuii TrocTed (TYypHCTCKWE TPYIIIHI,
UHOCTpPaHHbIE, IEJIOBBIE TYPUCTHI U IP.).

26. ABroMaTm3uWpoBaHHas 00paOOTKa JaHHBIX B CIIy)KO€ TMpHeMa W OOCITYKUBAHHS
rocren.

27. TexHOJIOTHH W OpTraHu3aIys paboThl CITyKObI 00CTY)KHUBaHUS TOCTEH.

28. Cnyxba »skcrmyaTtaliuu HoMmepHoro ¢onga. OpraHuzanus U TEXHOJOTUHU
o0cy)UBa-HUSI TOCTUHUYHOTO (DOHA.

29. TexHOJOTHH U OpraHU3aluUsl PadOTHl X035IMCTBEHHOM CITy>KObI. OOOPOH MOCTENBHOTO
0e-J1bsi, CAHUTaPHO-TUTUEHNYECKUX TPUHAIEKHOCTEH.

30. TexHONIOTHH U OpraHu3alus paboThl CIYKObl MTUTAHUS.

31. OcobeHHOCTH pabOTHI pecTOpaHa B TOCTUHUIIC.

32. TexHOIOTHH U OpraHu3alys padboTbl OAaHKETHOM CITyKOBI.

33. TexHomOTHH W OpraHu3aIys paboThI CIYXObI 00CITY’)KHBaHUS B HOMEpaXx.

34. VnxeHepHO-TeXHUYECKas CIIy>k0a TOCTUHHIIBI.

35. TexHomorun W oOpra"u3anus padbOThl CIAY)KObl MapKeTHHTa W TMPOAAXK YCIyT
TOCTHHUYHOTO TPEATIPHSITHS.

36. TexHomoruu u opraHu3arus paboThI CITyKObI 0€30IMaCHOCTH TOCTHHHIIBI.

BoOoo~Nooa~WONE

[
[
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37. OcHoBHbIe GyHKIIMH PUHAHCOBO-OYXTaITEPCKOTO OT/IEa.

38. Buapl pacueToB ¢ mpoXHUBAONIMMH rocTsMmu. [IpaBmma pacuera omiaTtel 3a
MPOXKUBAHUE.

39. OcHOBHBIE CIYXObl TOCTUHHUIIBI: TEXHOJIOTUM M OpTaHU3alMs pabOThl CITYKOBI
3aKYIOK.

40. OcHOBHBIE CIIY’)KObI TOCTHHHWIIBI: TEXHOJOTHH ¥ OpraHM3amus padoThl OTIela
nepcoHania.

41. TexHOJIOTUU U OPTaHU3AIMS MIPEIOCTABICHUS JONOTHUTEIBHBIX YCIYT B TOCTUHUIIE.

42. ABTOMATH3MpPOBAaHHBIE CUCTEMbI yNPaBICHHUsS] TOCTUHUYHBIM MPEANPHUATHEM: 00Ias
Xa-paKTepPUCTHUKA.

43. OupMBI-pa3pabOTUUKH  CICHHAIBHOTO  MPOTPAMMHOIO  OOECIeUeHHsS IS
TOCTHHUYHOTO OM3HEeca U UX MPOTrpaMMHbIe TPOAYKThL. KpaTkas xapakTepucTuka.

44, KoMmmbIOTepHBIE CHCTEMbI OPOHUPOBAHUS B TOCTHHUYHOM OU3HECE.

45. BpoHupoBaHuE TOCTUHHYHBIX YCIYT yepes3 riiodanbHyro ceTh MHTepHeT.

46. MHTEpHET-TEXHOJOTUH B TOCTUHUYHOM OH3HECE.

47. OcHOBHBbIE MOKA3aTeNN ACATEIbHOCTH TOCTUHUYHBIX Ipeanpustuii PO.

48. JIomKHOCTHBIE HHCTPYKIIMH IEPCOHAIa TOCTUHUIL M PECTOPAHOB.

49. Kynbrypa oOCTyXUBaHUSA. IJTHKA JEIIOBOTO OOIICHUS B chepe TOCTHHHUYHOTO
cepBuca.

50. TpeGoBanus 0€30MaCHOCTH M OXPaHbBI TPYAa B TOCTHHUYHBIX TPEANPUATHIX.

[IpumepHBbIe TpaKTUUYECKHUE 3a/1aHNs U 33]]a4l Ha K3aMEH:

1. Paccumtarh omnary 3a NOpOXHBAaHUE TOCTSI B COOTBETCTBHE C KOJMYECTBOM
MPOBEJICHHOTO BpeMeHU B roctuHuIle (cornacHo [IpaBunam mnpemocTaBieHHs TOCTHHHYHBIX
yeayr B P@ Ne 1853 ot 18.11.2020 r.). I'octs 3aexan B roctununy 1 ampens B 10:00, Bbie3g 5
anpens B 10:00. Ctoumocts npoxkuanus 500 py6. B cyTkH, modaconas orara — 50 pyo0.

2. Paccumrtate koddduIMEHT CyTOYHOUW 3arpy3ku ortens. B TeueHwe CyToK B
YeThIpex3Be30UHbINH oTenb «MHTypucT» ¢ HOMepHBIM GoHIOM 245 HOMEpPOB (B TOM dYHCIE 5
JIIOKCOB, 15 cTyauii, ocraibHble — CTaHJAPTHBIE OJIHO- U JBYXMECTHbIE HOMepa | KaTeropuwu)
Ob110 TIpogaHo 20 OJHOMECTHBIX CTaHAAPTHBIX, 43 IBYXMECTHBIX CTaHIAPTHBIX HOMEpOoB U 11
CTyAUH.

3. OmpenenuTs  KAaTerOPUI0  TOCTUHUYHOTO  MPEANPHUATHS 1O  3aJaHHBIM
XapaKkTepucTukaM cornacHo IlonoxkeHuto o kiaccu(uKalMM TOCTUHUL, YTBEPKICHHOM
nocraHoBieHueM IlIpaBurensctBa P® ot 18.11.2020 r. Ne 1860. O60ocHOBaTh CBOM BBIOOD.
['oponckast nieHTpaibHas TOCTUHMIIA, 45 HOMEPOB, B TOM 4HCie 15 OHOMECTHBIX CTaHIAPTHBIX
1 xareropuu (rwomans 12 m2), 30 IByXMECTHBIX CTaHAAPTHBIX 1 Karteropuu (rwiomans 15 m2), 5
JIBYXKOMHATHBIX JIFOKCOB (TUIOIIaab 35 M2). Ycnyru, npeaocTaBisieMble TOCTSIM: KOH(PEpeHII-3a
C COOTBETCTBYIOIIMM 000OpYyAOBaHHEM, OU3HEC-LIEHTpP, CIIOPTHUBHO-03J0POBUTEIBHBINA IIEHTpa C
TPEHAXEPHBIM 3aJI0M, 2 TUTaBaTENBHBIX OacceiiHa, OJAWMH M3 KOTOPBIX C CAayHOH, MpOKat
aBTomoOwmiel. O6cmyKuBaHrEe B HOMEpaxX KPyrioCyTOYHO.

4. Pazpemmth KOHOIUKTHYIO CUTYaIlUI0, BOSHUKIITYIO Y CTOWKH MIPUEMa U pPa3MEIICHUs
BO BpeMs BBIMTMCKA TOCTsA. ['OpHUYHAs COOOIIAeT aIMUHUCTPATOPY, UTO U3 HOMEpa TOCTs Mpoma
MaxpOBBIN XaJIar.

5. CocTaBUTb TEXHOJOTHYECKYID CXEMy TIpoIlecca PETUCTPAllMd U Ppa3MEelICHUS
TYPHUCTOB B TOCTHHUYHBIX KOMITJIEKCAX.

6. Paccuutath cpegHuii K03()PUIHEHT 3arpy3Ku TOCTHHHIIBI 32 HEAEN0. 3a HEJEeNI0 B
orene «Meuta» ObUIO 3aHATO 25 ABYXMECTHBIX CTaHAAPTHBIX HOMEpPOB | Kareropuu us
umeronxcs B Hannuuu 40 HoMepoB. O0111ee KOIMYECTBO TOCTEH, MPOKUBAIOIINX B 3TOT MEPUOT
B OTEJIE COCTABUIIO 42 YelloBeKa.

7. PaccuuTaTh CpeIHECYTOUHYIO CTOMMOCTh HOMepa. B roctunmie «30ps» ¢ oOmuM
HOMEpHBIM QoHoM 220 HOMEpOB B TeueHue aHs Obutn npoaansl 101 Homep mo nene 2500 pyo.,
2 mokca o iene 5500 py6. u 1 crout o uene 10000 pyO.
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Kpurtepun oneHuBanus pe3yibTaToB 00y4eHHUs

1 cemectp — 3auet

O1eHKa «3aUTEHO» CTaBUTCS CTYACHTY, OTBET KOTOPOTO COACPKHUT 3HAHHE MarepHasa
Kypca COrJlacHO Yy4eOHO-TeMAaTH4eCKOMY IUIaHy, JIEMOHCTPHpPYET C(HOpPMHpPOBAHHBIE U
CHUCTEMaTHYECKHE 3HAHHMS OCHOBHBIX OOBEKTOB JUCIHILIMHBI, 3HAHHE KOHIEHTYaJIbHO-
MOHSITHITHOTO armapaTa BCero Kypca, 3HaHHE JTUTepaTypsl IO Kypcy.

OneHka «HE 3aYTEHO» CTABUTCS CTYICHTY, OTBET KOTOPOTO JIEMOHCTPHPYET
(parMeHTapHbIe WIM HEMOJIHBIC 3HAHUS MaTepuaia Kypca (CyluiecTBEeHHbIE MPOoOesbl B 3HAHUU
Martepuajia JUCHUIUIMHBL, TNPUHIMIUAIBHBIC OMIMOKA TPH HW3JI0XKEHUHM Marepuana 10
[IporpaMMe), Uik OTCYTCTBUE ATUX 3HAHUM.

2 ceMecTp — 3K3aMeH

OreHka Kpurepun orieHMBaHHMsI 110 K3aMEHY
Bhicokuii OLEHKY «OTJIYHO» 3aCIIyXKHBACT CTY/ICHT, OCBOMBIIINY 3HAHUSA, yMeHus,
5y KOMIICTCHIIMM M TCOPETHUYCCKUI MaTepHall 0e3 MpoOesioB; BhITOJHUBIINI
y?gf;;i’l;;) BCE 3aJlaHUs, MPEIYCMOTPCHHBIE YUYEOHBIM IITAHOM HA BBICOKOM
Ka4eCTBEHHOM YPOBHE; NPAaKTUYECKUE HAaBBIKH MPOPECCHOHATBLHOTO
MIPUMCHECHHS OCBOCHHBIX 3HAHUN C(HOPMHUPOBAHEI.
Cpennuii OIICHKY «XOpOIIIO» 3aCIy’)KHBACT CTYACHT, NPAKTHYECKH IOJHOCTHIO
YPOBEHB «4» OCBOMBIIINI 3HAHUS, YMEHUS, KOMIICTCHIIMH M TCOPETUUCCKUN MaTepuall,
(xopor1o) y4deOHbIE 3a/laHusl HE OILICHEHBbl MAaKCUMaJbHBIM YHCIOM O0ajioB, B
OCHOBHOM C(HOPMHUPOBAII MPAKTHICCKUEC HABBIKH.
OIICHKY «Y/IOBJICTBOPUTEIIBHO» 3aCIyKUBAeT CTYIEHT, YacCTHYHO C
[Toporogsrii npoOejaMyd  OCBOMBINMN  3HAHWSA,  YMCHHs, KOMIICTCHIIMH U
YPOBEHB «3» TEOPETUICCKHI MaTeprall, MHOTHE YIeOHBIC 3a/IaHus MO0 HE BBHITIOIHWI,
(ynoB.) au00 OHM OICHEHbl YHUCIOM OanaoB OJIM3KHUM K MHHHUMAIbHOMY,
HEKOTOPBIC MPAKTHYCCKHE HABBIKK HE CHOPMHUPOBAHBI.
MuHUMAIBHBIN | OICHKY «HEYIOBJICTBOPHUTEIHLHOY» 3aCITYKUBACT CTYJCHT, HEC OCBOMBIIIHIA
YPOBEHB «2» 3HAHUSA, YMEHUS, KOMIIETEHIIMM U TEOPETUUYECKUN MaTepuan, ydeOHbIe
(HEeYIOBIL.) 3aJIJaHuUs HE BBITTOJIHUII, TPAKTUYECKHE HABBIKK HE C(HOPMHUPOBAHEI.

OrneHouHble cpencTBa Ul HMHBAJIMIOB W JIMI C OTPAaHUYEHHBIMH BO3MOKHOCTSIMHU
3JI0POBBSI BEIOUPAIOTCS C YIETOM UX WHAWBUIYAIBHBIX TICUX0()U3NIECKIX OCOOCHHOCTEH |

— NpH HEOoOXOAMMOCTHM MHBAJHMJIAM M JMIAM C OIPAaHUYEHHBIMH BO3MOXXHOCTSIMHU
3JI0POBBSI IPEIOCTABISIETCS IOTIOTHUTEIBHOE BpeMsI JUIsl IOJrOTOBKH OTBETA HA DK3aMEHE;

— IIpU MPOBEJICHUH HPOLEAYPhI OLIEHUBAHUS PE3yIbTATOB 00YyUeHHsI HHBAJIUIOB U JIUIL C
OTPaHUYEHHBIMU BO3MOXHOCTSIMH 3/10pOBBS IIPEAYCMAaTPUBAETCS UCIOJIb30BAHUE TEXHUUECKUX
CpeACTB, HEOOXOIMMBIX UM B CBSI3U C X WHAWBUIYATEHBIMA 0COOCHHOCTSIMH,

— IpU HEOOXOAUMOCTH JJIs1 00YHarOIUXCs ¢ OTPAHUYCHHBIMUA BO3MOKHOCTSIMH 3710POBBS
U WHBAIWIOB TIPOIEypa OIICHWBAHUS pE3YJIbTaTOB OOYUYEHHs 10 JUCIUIUIMHE MOXKET
IIPOBOJUTHCS B HECKOJIBKO ATAIIOB.

[Tporienypa orneHMBaHUsI Pe3yIbTAaTOB OOYYCHHS WHBAIUAOB M JIUI] C OTpaHUYECHHBIMHU
BO3MOXHOCTSIMM 3JI0POBbsSI 110 JUCHUIUIMHE (MOJIYJIO) IMpeaycMaTpuBaeT IpeloCTaBIeHUe
uHpopManuu B (opMax, aTaNTHPOBAHHBIX K OTPAHHUYCHHSIM WX 3J0POBBS U BOCIPHSITHS
uHpOpMaLUu:

J171st U1 ¢ HApYIICHUSIMH 3PEHHS:

— B [1€4aTHOW (hopMe YBEIUYEHHBIM HIPUPTOM,

— B (hpopMe 2IIEKTPOHHOTO TOKYMEHTA.

JUnist a1 ¢ HapyIIEHUSIMU CITyXa!

— B IIeYaTHOM (opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.
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JIJIst I ¢ HApYIICHUSIMHA OTIOPHO-IBUTATEILHOTO arapara:

— B Ie4aTHoi (opme,

— B (hopMe 3JIEKTPOHHOTO JIOKYMEHTA.

JlaHHBIN TepeueHb MOXET OBITh KOHKPETHU3UPOBAH B 3aBUCHUMOCTH OT KOHTHHTEHTA
oOydJaronuxcs.

5. IlepeyeHb OCHOBHOW M [ONMOJHUTEJIbHOH Y4eOHOM JIMTEPATYpPbl, HEOOXOAUMOM
JJIs1 OCBOEHMS 1M CHUILTTHHBI

5.1. YueOnas qureparypa

OcHoBHast TuTepaTypa

1. bepesosas JI. I'. Mcropust TypusMa M TOCTEIPUUMCTBA: y4EOHUK JJISI CPEIHEro
npodeccuonaibHoro obpazoBanusi / JI. I'. bepezoBas. — M.: UzmatensctBo HOpaiit, 2023. —
477 c. URL: https://urait.ru/bcode/530663.

2. bypakosckas H. B. OOcnyxuBaHne B TOCTHHUYHOM KOMILJIEKCE OCOOBIX
KaTeropuil KIIMEeHTOB: yueOHoe mocobue 1 By3oB / H. B. Bypakosckas, O. B. Jlykuna, FO. P.
CononoBHuKOBA. — 2-¢ m31. — M.: U3narensctBo IOpaiit, 2022; Omck: U3n-Bo OMI'TY. — 98 c.
URL: https://urait.ru/bcode/495813.

3. Hukonenxo [1.I. Opranu3zaiusi TOCTHHUYHOTO Jiea: YYeOHUK U MPAKTUKYM JJis
By30B / [L.I". Huxonenko, E.A. Illamun, FO.C. KitoeBa. — M.: U3parensctBo KOpaiit, 2023. — 449
c. URL: https://urait.ru/bcode/517896.

4. Huxkonenxo, I1. I'. AamuHucTpupoBaHue OTes: Y4eOHUK U IPAKTUKYM JUIsl By30B
/ TI. T'. Huxonenko, T. ®@. I'aBpunbeBa. — M.: UznatensctBo HOpaiit, 2023. — 451 c¢. URL:
https://urait.ru/bcode/530951.

5. Tumoxuna T.JI. TexHonoruu roCTUHUYHOW NIEATEIHHOCTH: TEOPUS U MPAKTUKA:
yuebnuk anst By3oB / T.JL. Tumoxumua. — M.: M3marensctBo FOpaiit, 2020. — 336 c. URL:
https://urait.ru/bcode/511182.

JlonoaHUTENbHAS IUTEPATypa

1. ApOyzosa H.IO. TexHonorus u opraHusanus TOCTUHUYHBIX YCIYT: y4el. rmocobue
JUTSL CTY]I. BBICII. y4eO. 3aBenenuil. — M.: Akanemus, 2011. — 224 c. (B Oubnuoteke 20 5k3.)

2. bepesoBas JI. . Hcropusi Typu3Ma W TOCTEPUUMCTBA: YYEOHHK Ui CPEITHETO
npodeccuonansHoro obpazosanus / JI. I'. bepesosas. — M.: U3natensctBo FOpaiit, 2023. — 477
c. URL: https://urait.ru/book/istoriya-turizma-i-gostepriimstva-530663.

3. byropckuit B.II. IlpaBoBoe U HOPMAaTUBHOE pETYJIUPOBAaHUE B HHAYCTPHH
roCTENPUUMCTBA: YUEOHUK U MPAKTUKYM JJis akajemuueckoro 6akanaspuara / B.I1. Byropckuii.

4. Bonkos 10.®. TexHonorus TOCTUHUYHOTO 00CTyXHBaHUsA: YueOHUK. — U371, 2-e. —
Pocros #//]: ®enukc, 2005. — 384 c¢. — (49 3k3.).

5. Edumosa O.Il. DxoHomuka roctuHmi u pecrtopaHoB: Yueb. I[Tocobme / O.IL
Edumona, H.A. E¢umos; Ilox pen. H.W. Kabymkuna. — M.: HoBoe 3nanue, 2008. — 392 c. (22
9K3.)

6. KoconamoB A.b., EmnceeBa T.U. IlpakTukym 1o OpraHU3alii U MEHEIKMEHTY
Typu3Ma M TOCTMHHYHOro Xo3sicrBa. — M.: KunoPyc, 2011. - 200 «c. //
https://e.lanbook.com/book/53306#book _name.

7. WupycTpusi ToCTENpUUMCTBA: OCHOBBI OpraHM3allid M YOpaBJieHUs: ydeOHOe
nocobue / A. JI. Uynnosckuii, M. A. XKXykosa, 0. M. benoszepoa, E. H. Kasmmosa . - M. :
DOOPYM : UHOPA-M, 2011. - 399 c. (15 3K3.)

8. Kotmep @. Mapkerunr. ['ocrenpunmctBo. Typusm: yueOHUK ISl CTYACHTOB BY30B /
®. Kotnep, JIx. boyan, [[xeiimc Meilikens; mep. ¢ anria. — 4-e usn., nepepad. u gom. — M.:
IOHUTHU-JIAHA, 2015. - 1071 c. Pexxum JIOCTYyTIA:
http://znanium.com/catalog.php?bookinfo=872844.

9. Kabymxun H.U., bongapenko I'.A. MeHeI)KMEHT TOCTHHHUI] U PECTOPAaHOB: YueOl.
[Tocobue. 4-¢ uznanue.- Mu.: HoBoe 3nanme, 2002. — 368 c. (14 7k3.)

10. JIasmuna W.FO. MartepuanbHo-TexHudeckass 60a3a ¥ o¢GopMIIEHHE TOCTHHHI[ H
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https://urait.ru/bcode/530663
http://znanium.com/catalog.php?bookinfo=872844

TypKOMIUTEKCOB: YueOHuk s cpea. [Ipod. O6pazoBanus / W.YO. Jlsnuna, T.JI. Urnareesa,
C.B. be3pykoBa. — M.: 3narensckuii neHTp «Akanemus», 2004. — 256 c. (58 3k3.)

11. Memnmuk C. T'ocTuHWYHBIA OW3HEC: YUYEOHHWK ISl CTYICHTOB, OOYYalOIIHUXCS I10
cnenuanbHOCTIM cepBuca (230000) / C. Memuk, X. Uuarpam; [niep. ¢ anra. A.B. ITaBnos]. — M.:
IOHUTHU-TAHA, 2015. — 240 c. — (Cepus "3apyOexHblid y4yeOHHMK). Pexxum pocryna:
https://biblioclub.ru/index.php?page=book_red&id=436731.

12. MunenkoBa B.B. OcHOBBI rocTHHHYHOTO OU3Heca: YdyebHoe nmocodue. — KpacHomap:
KTV, 2015. - 160 c. (16 3k3.)

13. Opranuzamus TOCTHHHUYHOTO Owu3Heca: ydeOHoe mocobmue s By3oB / B.C.
Bapuoma, I0.M., Endumona, K.}FO. Muxaiinosa, f.A. KaprayxoBa. — CraBponons: OOO
CEKBOPIH, 2015. - 167 C. Pexum JIOCTYTIA:
https://biblioclub.ru/index.php?page=book _red&id=438785.

14. Cxouunoa M.C. Ponb 1 110511 TOCTUHUYHOTO OW3HECA B CUCTEME TYPUCTUYECKOTO
Oouszneca. — M.: Jlaboparopus Kuuru, 2011. - 198 c. Pexum pocryna:
https://biblioclub.ru/index.php?page=book_red&id=142368.

15. Cxobkun C.C. IlpakThka cepBuUca B HMHAYCTPUU TOCTEIPUMMCTBA U TypU3Ma:
yuebHoe nocodue / C. C. CkoOkun. — M. : Maructp : UHOPA-M, 2010. - 493 c. (10 5k3.)

16. Copoxuna A.B. Opranmzanms oOCTyXHBaHHS B TOCTUHHUIAX W TYPHCTCKUX
KoMIuiekcax: YdyeOHnoe nocodue, 2007. — 304 c. (10 sk3.)

17. Yokep [Ix. VYmpaBieHue roctenpuuMcTBOM: BBomHBIN Kypc: ydeOHUK. — M.:
IOnutu-/lana, 2012. — 880 c. Pexum JOCTyTIA:
https://biblioclub.ru/index.php?page=book_red&id=118745.

18. Yoxkep JIx. Beenenue B rocrenpuuMcTBo: yueOHoe mocodue. — M.: FOuurtu-Jlana,
2015. — 735 c. Pexxum nocryna: http://biblioclub.ru/index.php?page=book&id=114767.

Jljig OCBOEHMS AUCUMILIMHBI MHBAJIUAMU U JIMIIAMU C OTPAHUYEHHBIMU BO3MOXHOCTSMU
3I0pOBbsl MMEIOTCSI M3JAaHUS B JIEKTPOHHOM BHJE B 3JIEKTPOHHO-OMOIMOTEUHBIX CHUCTEMax
«Jlanp» 1 «Opai».

5.2. Ilepuoauyeckue Jureparypa

baswr nannbix komnanuu «Mct Brroy http://dlib.eastview.com
OnektponHas 6ubanoreka GREBENNIKON.RU https://grebennikon.ru/
KypHas «CoBpeMEHHbIE MPOOJIEMBbI CEPBHCA U TYPU3Ma»

xypHai «Typusm: mpakTuka, npoOIeMbl, NEPCHEKTHBBI»

JKypHaJl «BeCTHUK HAIIMOHAJIBHON aKaJIeMUH TYPU3Ma»

ko

5.3. UuTepHeT-pecypcsl, B TOM 4YHCJe COBpPeMeHHbIe MNpodeccuoHAIbHbIE 0a3bl
JAAHHBIX M MH(POPMALMOHHBIE CIPABOYHbIE CHCTEMBbI

J1IeKTPOHHO-0ubIMoTeuHbIe cucTemMbl (IBC):

1. DBC «IOPAUT» https://urait.ru.

2. OBC «YHUBEPCUTETCKA$ BUBJIMOTEKA OHJIAVH» www.biblioclub.ru.
3. DBC «BOOK .ru» https://www.book.ru.

4. OBC «ZNANIUM.COM)» www.znanium.com.

5. OBC «JIAHb» https://e.lanbook.com.

IIpodeccuonanbHbie 0a3bl JTaHHBIX:
1. Hayunas snekrponHas oubnuoreka (HOB) http://www.elibrary.ru/
2. HammonaneHas 5iekTpoHHas OuOnworeka (AoCcTym K DJIEKTPOHHOW OuOIMOTeKe
nuccepraiuii Poccuiickoit rocynapcrsennoii oubmuorexu (PI'B) https://rusneb.ru/
3. Ilpesunentckas 6ubnmoreka um. b.H. Enpumna https://www.prlib.ru/
4. «Jlexropuym TBy» http://www.lektorium.tv/
5. YuuBepcutetckas nnpopmannornas cucrema POCCHSI http://uisrussia.msu.ru
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HNHpopManMOHHBIE CIPABOYHbIEC CHCTEMBbI:

1. KoncynpranT [lnroc — cripaBo4yHast mpaBoBasi cucteMa (JIOCTYH 1O JIOKaJIbHOM CETH C
KOMITBIOTEPOB OMOIMOTEKH).

2. I'APAHT - CnpaBounas IIpaBoBas Cucrema (TAPAHT).

Pecypcobl cBOOOIHOTO J0CTYyNA:

1. KubepJlenunka (http://cyberleninka.ru/);

2. MuHHCTEpCTBO HayKu U BbIciiero ooOpazoBanusi Poccuiickori ®eneparnun
https://www.minobrnauki.gov.ru/;

2. denepanbHblil mopran «Poccuiickoe odpaszosanue» http://www.edu.ru/;

3. WNndpopmanmonnas cucrema «EquHoe OKHO JocTyna K 00pa3oBaTebHBIM pecypcam»
http://window.edu.ru/;

4, ®DenepanbHbIi LIEHTP nH(OPMAMOHHO-00pa30BaTEILHBIX pecypcoB
(http://fcior.edu.ruf);

5. [Ipoexkr T'ocymapcTBeHHOro HHCTUTyTa pycckoro s3pika umeHu A.C. Ilymkuna

«ObpasoBanue Ha pycckom» https://pushkininstitute.ru/;

6. CnpaBouyHO-HH(pOpPMAIMOHHBIH opTan «Pycckuit si3p1k» http://gramota.ru/;

7. Cayx0a TeMaTHYECKHUX TOJKOBBIX cioBapeit http://www.glossary.ru/;

8. CrnoBapu u suHnukoneauu http://dic.academic.ruf/;

9. O6pasoBarenbHbIi opTan «Yueba» http://www.ucheba.com/;

10. 3akoHonpoekT «O0 obpazoBanuu B Poccuiickoit denepannny». Bonpockl U 0TBETHI
http://xn--273--84d1f.xn--plai/voprosy i_otvety.

11. Oc¢unpnanbusiii  caiit ~ ®enepanpbHoro  areHtcTBa 1o Typusmy.  URL:
http://russiatourism.ru.

12. Od¢uupnanbabii calT MUHUCTEPCTBAa KYpOPTOB, TypU3Ma U OJIMMIIMHCKOIO Hacieaus
Kpacunomapckoro kpas. URL: http://min.kurortkuban.ru.

13. Kypoptsl Kpacnonapckoro kpas. URL: www.kurortkuban.ru.

14. World Travel Organization UNWTO. Odurnanshsrii caiir. URL: www?2.unwto.org.

15. Poccutiickuii coro3 Typunayctpun Odunmanbubiii caitt. URL: www.rustourunion.ru.

16. Prohotel IToptan npo roctunnyneiii 6usnec. URL: www.prohotel.ru.

17. Coo0bmiecTBo po¢eCCHOHAIIOB TOCTUHHUYHOTO Oou3Heca. URL:
http://www.frontdesk.ru.

18. Bce o Typusme. Typuctuueckas oubnmoreka. URL: www.tourlib.net.

19. Rata-news. DnexTpoHHas razera Poccuiickoro corosa TypuHayctpun. OduunanbHbIH
cair. URL: www.ratanews.ru.

20. Kypuan «Typundo». Odbuuunanshseriii caiit. URL: www.tourinfo.ru.

21. Kypnan «['octununa u pectopan: 6usHec u ynpasnenuey». URL: http://hospitality.ru.

22. Kypuan «CoBpemennsiii otenb». URL: http://hotelexecutive.ru.

23. Kypnan «Typuzm: MIPaKTHKa, po0JIEMBlI, MIEPCIEKTUBBD. URL:
http://www.tpnews.ru.

24, Buknnenus. CBo6oanas >anmknoneans. URL: www.wikipedia.org.

Co0cTBeHHbIE YJIEKTPOHHBIE 00pa3oBaTe/ibHbIe 1 HH(POPMAIIMOHHBIE PECYPChI

KyoI'y:

1. Cpena MoaynbpHOTO AUHaAMUYecKoro ooyuenus http://moodle.kubsu.ru

2. baza y4eOHBIX mIaHOB, y4eOHO-METOJMUECKUX KOMILIEKCOB, TyOIMKAIIMN 1
koHpepentmii http://mschool.kubsu.ru/

3. bubmmorexa HHPOPMAIIMOHHBIX pecypcoB Kadeapbl HHPOPMAITHOHHBIX
obpasoBaTenbHbIX TexHomorui http://mschool.kubsu.ru;

4. DnexTpoHHBIN apxuB qokymeHToB Kyol'Y _http://docspace.kubsu.ru/

5. DnekTpoHHBIE 00pa3oBaTeNbHBIE pecypchl Kadenpbl MHPOPMAIMOHHBIX CHUCTEM W
TexHosnoruii B oOpazoBanuu KyOI'Y u Hayuno-meronmueckoro >xypHama "IIIKOJIBHBIE
I'OJbI" http://icdau.kubsu.ru/
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https://www.minobrnauki.gov.ru/
http://www.edu.ru/
http://window.edu.ru/
http://fcior.edu.ru/
https://pushkininstitute.ru/
http://gramota.ru/
http://www.glossary.ru/
http://dic.academic.ru/
http://www.ucheba.com/
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6. MeToanuyecKue YKazaHusd 1J1s1 oﬁy'{ammnxca M0 OCBOCHMIO JTHCIHUIIJINHBI

6.1. MeTonnyeckue yKazaHusi 4 MAaTePHAJIbI 10 BUIAM 3aHATHI

JucummummHa «TeXHONOTMM TOCTUHUYHOM — [EATENBHOCTH»  ABIIACTCA ONHOM U3
(dyHaaMeHTaNBbHBIX B IpOLIECCe NOArOTOBKM KAApOB s TypuHaycTtpuu. W3ydenue
TEOPETUYECKUX OCHOB U COBPEMEHHBIX MPOOJIEM U TEHJCHLUH UHYCTPUU TOCTEIPUUMCTBA JIaeT
BO3MOXKHOCTb CTYJICHTY BJIaJCTh 3HAHUSAMHU B OOJIACTH MPEIOCTABICHUS TOCTUHUYHBIX yCIYyT —
00s13aTeJIbHON COCTaBIIAIOLICH 0000 TYpIPOAYKTA.

W3yuenne mnporpaMMHOrO Marepuaia JOJDKHO CIOCOOCTBOBATH (OPMUPOBAHUIO Y
CTYACHTOB 3HAaHUH W yYMEHMH, HEOOXOOUMBIX JJs BBIIOJIHEHUS OpPraHU3aLUOHHO-
YIIPABJICHYECKOW U CEPBUCHON IEATEIbHOCTH B TOCTUHUIAX U TYPUCTCKUX KOMILJIEKCAX.

IIpy u3ydyeHUM AMCLUUIUIMHBI IOCTOSIHHO OOpallaeTcss BHUMaHHUE CTYJICHTOB Ha ee
XapakTep, IMOKa3bIBACTCs, TJI€ U KOIla U3y4aeMble TEOPETUUYECKUE ITOJIOKEHUS U IIPAKTUYECKUE
YMEHHUS MOTYT OBITh HCIOJIB30BaHbl B Oynaymiedl mNpakTudeckoil aestenbHOcTH. M3ydeHue
MaTepuaia Beercs B GopMe, T0CTYIHOM TOHUMAaHUIO CTYAECHTOB.

Jlist mpoBeIeHMsl 3aHATHI NPEACTaBIsIeTCs 11eJIecO00pa3HbIM UCIO0Ib30BATh JIEKIIUMOHHO-
CEMHHApCKHE 3aHATUS, OpPraHU3alMOHHO-AEATEIbHOCTHBIE M JIEJIOBBIE WIPBI, pa3dop
IPOM3BOJICTBEHHBIX CUTYallUH, IPOBOJAUTH TUCKYCCUH IO aKTyaJbHBIM IpoOiieMaM, paboTaTh ¢
METOAMYECKHMH, CIIPABOYHBIMH MaTepHUalaMH, MPUMEHSATh TEXHUYECKUX CpEeACTBAa OOydeHUs
OpY M3YyYEHUU BOIIPOCOB BHEIPEHUS COBPEMEHHBIX HH(MOPMALMOHHBIX M KOMIIBIOTEPHBIX
TEXHOJIOTUI B TOCTUHUYHBINA OM3HEC.

IIpy W310XKEHMM JUCLMIUIMHBL IO COOTBETCTBYIOLIMM TE€MaM  HCIOJB3YKOTCS
3aKOHOJATENIbHBIE U HOpMaTUBHBIE akThl Pocculiickon @enepaunu n KpacHomapckoro kpas, a
TaK)K€ UHCTPYKTUBHBIE U PYKOBOJAILIME MaTEpUaJIbl OTPACIEBBIX MUHUCTEPCTB U BELOMCTB.

JInst  pasBUTHS TBOPYECKOW AKTUBHOCTU CTYACHTOB B IIPOTpaMM€ JIUCLMILIMHBI
IPEIYCMOTPEHO BBINOJIHEHHE UMM CaMOCTOSITEIbHBIX TBOPUECKUX paboT B (opme pedepaTos,
JIOKJIaJIOB 10 MpoOieMaM UCTOPUU Pa3BUTUSI TOCTUHUYHON MHAYCTPUH, TOCTUHUYHBIX LIeTied B
Poccun u 3a pyOexoMm, MpOBEACHHWE CPAaBHUTEIBHOIO aHaIM3a JEATEIbHOCTH TOCTHUHUYHBIX
NPEANPUATHI Pa3HBIX KAaTETOpHi, BBIABICHUE KOHKYPEHTHBIX IPEHMYLIECTB B KaXI0U
KaTeropuu U JIp.

OcBoeHME JUCLUMIUIMHBI TPEANoiaraeT IMpaKkTUYECKOEe OCMBICIEHHE €€ TEeM Ha
NPAaKTUYECKUX 3aHATUSAX, B NPOIECCE KOTOPBIX CTYAEHT JOJDKEH 3aKpemuTb U YriIyOuTh
TEOpEeTUYECKHE 3HaHMsI, MpHoOpecTn HeoOXxoaumble yMeHus. Ilpu mpoBeaeHUH MPaKTUYECKUX
3aHATUI y4yeOHas Ipynma MOXKET JIEJUThCS Ha MOATPYIIBI JUIsl BBINOJHEHHUS KOJIJIEKTHBHBIX
3a/1aHUM.

[Tnan mpoBeneHUs JEKIHMOHHBIX U MPAKTHUYECKUX/CEMUHAPCKUX 3aHATHH IpeJuiaraercs
JUIS O3HAKOMJICHUs CTYAECHTaM B HadaJle M3y4YEHUs IUCLHUILIMHBI, YTO JAa€T UM BO3MOKHOCTH
OpDUEHTHPOBATbLCS B  HAIPaBICHUAX I[IOJIy4aeMbIX 3HAaHUM W 3apaHee  IUIAHUPOBAThb
MHTEPECYIOIINE UX BOMPOCHI JIJIsl 0OCYKACHHS Ha MTPAKTUUECKUX 3aHATHUSX.

CTyneHThI-3a04HUKHM TPUCTYIAIOT K M3YYEHHUIO Kypca Ha YCTaHOBOYHOM cOope, Korja
YUTAIOTCSl YCTAHOBOYHBIE JIEKI[UH, PACKPBIBAIOIINE CYITHOCTh, UCTOYHUKHU, CUCTEMY, CYOBEKTHI
UHYCTPUU FOCTEIPUUMCTBA U TOCTUHUYHOTO OM3HEca, YTO ABISETCS CBOErO pojJa BBEACHUEM B
quctumuinHy. Llenp nekuuil — 03HakoMUTh 00y4aeMbIX C 3a/ladyaMH, OCHOBHBIMH IpoOiieMaMu
Kypca, HalleJUTh X Ha CaMOCTOSATENbHYIO PabOTy B MEKCECCHOHHBINA MEpHO, paccka3aTb 00
OCHOBHOI M JIOTIOJIHUTENBHON JHUTEpaType nmo npeamery. Ha ycraHoBouHOM cOope CTyAeHTHI
NOJy4al0T HEeoOXOAuMble Y4eOHO-METOAMYECKHE MaTepHalibl, 3HAKOMATCS C TEeMaTHKOU
KOHTPOJIbHBIX PaboT, B cllyuae HEOOXOAUMOCTH YYacTBYIOT B IPYIIOBBIX U WHIUBUAYAIbHbBIX
KOHCYJIbTALUAX.

OCHOBHBIM  METOJOM HM3yYEHHsI Kypca U1 CTYACHTOB-3a0YHMKOB  SBIISIETCS
camocTosiTeNlbHas paboTa B MEXCOOPOBBIM MEpUOJ, HampaBleHHas Ha OBJAJCHUE
TEOPETUYECKMMHU aCHEeKTaMH TOCTHHMYHOIO OM3HEca, W3ydeHHE THUIIOB, CTPYKTYpBl CIIyXO0
TOCTHUHML, WX (YHKIHMHA, NPUHIUIOB (QYHKIIMOHUPOBAHUA NPEANPHATUNA TOCTUHUYHOU
WUHIYCTPHUH.
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B koHue cemecTtpa Ha oyepenHOM cOOpe 4MTaeTcss 0030pHasi JEKIUs, MOCBSAILICHHAs
COBPEMEHHBIM TEHICHIMAM M NpoOJeMaM pa3BUTHUS MPENNPUATHI TOCTHHUYHOTO OH3Heca.
CryneHTsI 3a/1a10T NPENoAABATENI0 BOIPOCHI, KOTOPBIE OCTAIMCH HEU3yUYECHHBIMH.

JUis CTyAE€HTOB-OYHMKOB OCHOBHBIE HWCTOYHMKM IIOJIy4€HHsS 3HAHUI B Ipolecce
U3y4YeHMs] JUCLMILIMHBI SBISAETCS H3Y4YE€HUE PEKOMEHIYEeMOW JHTepaTypbl M 00s3aTeabHOe
MOCEIICHUE JICKITMOHHBIX U MPAKTUYECKUX/CEMUHAPCKUX 3aHATUH.

Pexomenayemas nureparypa Juid U3y4eHHs AMCLUIUIMHBI BKJIIOYAET B €051 OCHOBHYIO U
JOTIONIHUTEIBHYIO JIUTEPAaTypy, a TakKXKe ceTeBble HCTOUYHUKM. OCHOBHas JIMTEpaTypa
npecTaBiIsieTr co0oi nepeyeHb Y4eOHMKOB M y4eOHO-METOIMYECKHUX IO0COOMil, conxepikaHue
KOTOPBIX HOCUT OOILIMI XapakTep U3y4yeHHsS OCHOB FOCTUHHYHOTO Ou3Heca. TeM He MeHee, 3Th
U3JJaHUA OTJIMYAKOTCA ApPYr OT Jpyra, AOHOJHSIOT ApPYr Apyra, MO3TOMY [UIsl YCHEIIHOW
NOJATOTOBKU K IPOMEXYTOYHOM aTTECTAllMU U SK3aMEHY HEJI0CTAaTOYHO MCIOJb30BAHUE TOJBKO
OJIHOW KHHUTU M3 CHHCKa OCHOBHOM JINTEPATYPhl, UX JOJKHO ObITh KAK MMHUMYM IISITh (CIHCOK
U30paHHOW JUTEpaTyphl CleAyeT OOCyXaaTh ¢ TpenojaBareiem). s TMOATOTOBKH C
IPAaKTUYECKUM/CEMUHAPCKUM 3aHATHAM CIEAYeT HMCII0JIb30BaTh JOMOJIHUTENIBHYIO JINTEPATypYy,
KOTOpasi COJEP)KUT CICHUAIBHBIN, y3KHe, (DYHKIIMOHAIBHBIC ACTIEKTHI MPOIECCOB W SBICHHIA,
SBJISIIOIIMXCSI TEMaMU IPAKTUYECKUX/CEMUHAPCKUX 3aHATUH.

BHuMarenbHO cieyeT OTHOCUTCS K UCIIOJIB30BAHUIO CETEBBIX UCTOUHUKOB. JTO JIOJIKHBI
ObITh O(UIMANbHBIE CAMThl M3BECTHBIX OpraHU3alUil, MpennpusTUil, KOMIAHWHA: Hampumep,
CAMTHI )KypHAJIOB JUIA MPO(ECCHOHATIOB TOCTUHIHYHOTO U TypUcTHUecKoro 6u3Heca («[ ocTiuHHIA
u pecropan», «CoBpeMeHHBbIN oTenb», «COBpeMEHHBIM pecropan», «TypusMm: NpakTHKa,
npobnembl, nepcnekTuBb», «TypuHho» © Ap.), OOIIECTBEHHBIX HAUOHAIBHBIX U
MEXYHApOAHBIX OpraHu3aluil M accouuanuil B 00JIACTM TOCTUHUYHOrO OM3HEca M Typu3Ma
(PCIITH, BTO, MexnaynapoaHasi acCOlMalisl TOCTHHUI] U PECTOPaHOB | Jip.). HegomycTtumo
UCIIOJIb30BaHUs B Ipoliecce o0ydeHus nH(pOpMaIMIoO ¢ CallTOB pedepaToB, JOKIAI0B, TUMNIOMOB
u J1p.

Jlekiuss — ¢dopma y4eOHOro 3aHATHI, L€ KOTOPOTO COCTOMT B PAacCMOTPEHHUU
TEOPETHUYECKUX BOMPOCOB IUCIMIUIMHBI B JOTHYECKHU BBIJICPKaHHOHN (hopMme.
[IpakTHueckne/ceMUHapCKUe 3aHATHS — COCTaBHas YacTh ydeOHOro mpoliecca,

rpynnoBas ¢opMa Y4YeOHBIX 3aHSATUH, HANpaBl€HHAas Ha pa3BUTHE CAMOCTOATEIbHOCTU
yyaluxcss M nOpuoOpeTeHHMe YMEHUH U HaBBIKOB, IIO3BOJISIOINAS CTYAEHTaM IPHUBHUTH
MPAKTUYECKHE HABBIKU CaMOCTOSITEIbHON pabOThl ¢ HAYYHOM JIMTEPATypOH, MOJYYUTH OIIBIT
NyOJIMYHBIX BBICTYIUICHHM, pPa3BUTh MNPO(ECCHOHAIBHYI0O KOMIETEHTHOCTh, IPOBEPUTH Ha
IIPaKTHUKE MOJyYECHHBIEC TEOPETUYECKHUE 3HAHUS.

B ydeOGHOM mpoliecce MCHONb3YIOTCS aKTUBHBIE U MHTEPAKTHBHbBIE (POPMBI IIPOBEACHUS
3aHATHN: JOKJIAABl C MPE3CHTalUe, aHaJIN3 IIPE3CHTAllMA COBMECTHO CO CTYIECHTAMM, 3aIIHTa
aBTOPCKHUX IMPOEKTOB, TPEHUHIH, PELIEHUE CUTYallUOHHBIX 3aj1ay, pa300p KOHKPETHBIX CUTYalui
110 TEMaM, BCTPEUYHU CO CIIEHUAINCTAMH B 00JIaCTH TypU3Ma U CEpBHCA.

Memoouueckue pekomenoayuu O OP2AHU3AUUU U 6bINOTHEHUIO CAMOCHOAMENbHOU
padomul cmyoenmoe.

CamocrosTenbHass paboTa CTYIEHTOB — O3TO Yy4YeHas, HayJHO-HCCIEIOBATEIbCKas M
OOIIECTBEHHO-3HAYNMasl JIeATEIbHOCTh CTYJACHTOB, HAIpaBJICHHAs Ha pPa3BUTHE OOMMX U
po(heCCHOHATTBHBIX KOMIIETCHIINN, KOTOpasi OCYIIECTBIIAETCS 0e3 HEeMOCPEICTBEHHOTO yJacTHs
MpernoaaBaTes, XOTs ¥ HallPaBJISIETCS UM.

[Ipy wu3ydyeHHM [UCUUIUIMHBI OpTraHW3alUsi CaMOCTOATEIbHOW paboThl CTYJEHTOB
MPEJICTaBISIET MHCTBO TPEX B3aUMOCBS3aHHBIX (HOPM:

1. BHeaynuTopHas caMoCTOsiITeNIbHAs paboTa: MOJArOTOBKAa K ayAMTOPHBIM 3aHATUSAM U
BBITIOJTHEHUE 3aJaHUil Pa3HOTO TUMA WU YPOBHS CIOKHOCTH, TOJATOTOBKAa K MPOOIEMHBIM
JICKOUAM, OUCKYCCHOHHBIM BOIIpOCaM, M3YUCHHUEC OTIACIBHBIX TEM (BOHpOCOB) AJUCHUIIJIMHBI B
COOTBETCTBUU C Yy4eOHO-TEMATHUECKUM IIJIaHOM, IMOATOTOBKAa M HamucaHue pedeparos,
JOKJIQJIOB, 3CC€ M JPYIHMX NHCBMEHHBIX paboT, YCTHBIX COOONICHWH Ha 3aJaHHBIC TEMBI,
BHITIOJTHEHWE JIOMAIIHUX 3aJlaHuil  pa3sHOOOpa3HOro xapakTepa, NOA0Op U  HU3YyYCHUE
JUTEPATYPHBIX MCTOYHUKOB; BBIMOJNHEHHE TpadUUYecKux padoOT; MPOBEACHUE PACcCUeTOB H JIp.;
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BBITIOJITHCHUE HWHAWBUAYAJIBHBIX

3aJIaHuH,

HalpaBJIEHHBIX Ha pPa3BUTHE Y CTYACHTOB

CaMOCTOATCIIBHOCTU U MHUIIUATHUBBI, TIOATOTOBKA K Y4aCTHUIO B KOH(bepeHLII/IHX " ap.

2. AynutopHas

CaMOCTOATCIIbHAA
HCIMMOCPCACTBCHHBIM  PYKOBOACTBOM  IIPCIIOAABATCIIA

pabora,  KoTOpas

U peanusyercs

OCYILIECTBJISIETCS.  TOJ
Mpyd  MPOBEACHUU

71a00paTOPHBIX 3aHATUN U BO BpEMSs UTEHUS JICKIHil;
3. TBopueckas, B TOM 4Hcie HayYHO-HCCIeI0BaTeIbCcKas padora.

[Ipouecc opraHu3anuum CaMOCTOSATEIbHOW PpabOTHI

CIICOYIOIMUC OTAllbI:

CTyACHTa BKIKOYacT B cebs

- HOﬂFOTOBHTCHBHBIﬁZ OMMpCACIICHUC Heﬂeﬁ, COCTAaBJICHHUC IIPpOrpaMMbl, IMOATOTOBKA

METOJHUYECCKOI'O O6CCHC‘ICHI/IH;

— OCHOBHOM: peaii3anusa 1nmporpaMmbl, UCIIOJIL30BAHUC ITPHUEMOB IMOMCKaA I/IH(bOpMaI_[I/II/I,

YyCBOEHUs, IepepadoTKy,

IMPUMCHCHUA,
caMoopramusanus mpouecca pa6OTBI;

nepefaayd 3HaHWM, (UKCHPOBAHUE PEYIbTATOB,

— 3aKJIFOYMTEIIHLHBIH: OIICHKA 3HAYMMOCTHU M aHalin3a pe€3yJIbTaTOB, UX CUCTEMATU3allM,

orieHKka A((PEKTUBHOCTH TPOrPAMMBI

ONTUMU3ALNH TPY/A.

H IIPUCMOB pa6OTI)I, BBIBOJIbI O HAIIPaBJICHUAX

@DopMBI KOHTPOJISI CaMOCTOSITEIbHON PabOThl — YCTHBIA ONPOC, COOOIICHUE, MOKIa] Ha
7a00paTOPHBIX 3aHATUAX, pedepaTbl, TECTUPOBAHUE, BBINOJHEHHE NPAKTHUUECKUX 3aJlaHHM,

HY6JII/IKaIII/II/I B HAYUYHBIX U3OaHUAX.

Tabmuma 8 — PacrmpeneneHne TeMm IO pasneiaM JHUCHMUIUIMHBI JIJI CaMOCTOSITEIIBHOTO

HN3YUCHUA JUCHUIITIMHBL

HaunmeHoBaHue pazaeiia

TeMbl 17151 CAMOCTOATEJILHOIO H3YYCHUSA

VHAYCTPHS TOCTEIPHIMCTBA: 1. CymHoCTh rOCTENPUUMCTBA B HICTOPUUECKOH PETPOCIIEKTHUBE.
on e}),:[eTerHI/Ie c HHF{)OCTL OCP;OBHHe 2. 3HaueHHE TEPMHUHA «TOCTh.
Hag aBHeHI/ISI, Oy FaHI/ISa;O . 3. CoBpeMeHHbIE ¥ TPAIUIIMOHHBIC MOJIEIIH TOCTEIPUUMCTBA.
FOC]I“)HHHHHOF;) 6E3Heca P 4. HamnpapneHus HHAYCTPHH TOCTETIPUUMCTBA.
) 5. CyObeKTsl HHAYCTPHUHU TOCTEIIPUUMCTBA.
1. XapakTepucTHka MaTepHalIbHOH W  HeMmarepuasibHON  cdep
CyniHocTs 1 crienudruka roCTHHUYHBIX
VT MIPOM3BOJICTBA.
yery 2. CnenmduyHble 4epThl TOCTHHUYHBIX YCIIYT.
Knaccudukanus cpeacts pasmenienus. | 1. Ilopsnok knaccupukanny 00bEKTOB TypuHILycTpun B POD.
Bunpl rocTrHULL 2. Bugpl rOCTHHHI M MX XapaKTepPHCTHKA.
[IpaBoBOE perynupoBaHHe JIESATEINEHOCTH
FO(I;)TI/IHI/I‘IHBI;X yImp 1il J—— 1. denepanpHOE 3aKOHOAATEIHCTRO.
Cramaprisanis u cepri (bmlzaunfl) o r 2. OrtpacieBoe 3aKOHOJAaTEIhCTBO.
P P YOO 13 TOCT P8 cdepe rocTenpuuMcCTBa.

TOCTUHUYHBIX IPEIIPUITHH.

CoBpeMeHHbIE  TEHAECHLUUHU
TOCTHHHUYHOIO OM3Heca.

pa3BUTHUA

1. MupoBsle TOCTHHHYHBIC LIENH U TOCTUHUYHEBIE OIEPaToOphl B MHUpPE
u B Poccuu.

2. TocTHHHYHBIE KOHCOPLUYMBI.

3. CoBpemeHHble Pa3pabOTYMKU MPOTPAMMHOTO OOECHEeUeHUs ISt
TOCTUHUYHBIX MPEIPHUSITHIA.

4. VIHTEepHET B TOCTUHWYHOM OM3HECE U TOCTUHMYHBIA OM3HEC B CETH
UnTtepner.

5. AyTcopcuHT ¥ ayTcTaUHT B TOCTHHUYHOM OHM3HEce.

6. ®opwmsl Bzaumoneiicteus I'T1 u TyponepaTopos.

7. Topu3oHTanbHAs M BepTHKaibHas nHTerpauus B I'b.

8. Hosple apxurextypHble pemenus B I'B kak coBpemeHHas
TEHJICHIUS Pa3BUTHSL.

CTpykTypa yhpaBieHHs TOCTHHUYHBIM

IPEAIPUATUEM.

1. Bunet w®  XapaKTepHCTHKA
YIpaBJIEHUS PEIIPUATHEM.
2. TlpeumyiecTBa U HEJOCTATKU Pa3HbIX BHUJIOB.

OpPraHU3allMOHHBIX  CTPYKTYP

CryxObl TOCTUHHIIBI: WX Ha3HAYCHHE W
XapaKTePUCTHKA.

1. CoctaB ciry’x0 TOCTHHHYHOTO TPEANIPHUATHS, UX XapaKTePUCTHKA.
2. KoHTakTHbIe M HEKOHTAKTHBIC CIY)XOBL: OTJIMYMS, OCOOCHHOCTH
(hyHKIIMOHMPOBAHUSL.

TexHonmormn # opraHm3amus pabOTHI
CIyXObl  mpueMa,  pa3MCUICHHS |

1. Ponp u GyHKIMHU CITy>KOBI TTpHEMa, pa3MeIleHUs] B 00CTyKUBaHUS
B pabote I'TI.
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00CITy)KUBaHUS TOCTEH.

2. VICTOYHMKHM M KaHaJIBl TIOJTyYEeHUS 3aIBOK HA OpOHMpOBaHMUE.
3. Bunpl 6poHupoBaHuUsL.

4. Tlopsimox OpoHMpOBaHMS MECT M HOMEpPOB B
odopmiieHne 3asBKH Ha OPOHHPOBAHUE.

Texuonoruu on-line 6ponupoBanus.
TexHONOrMYeCKU HUKJI PErUCTPALUU TOCTSL.
[opsinox peructpanuu u pazMenienus rpaxaad PO.
[Topsiiok perucTpanuu U pa3MeLieHUs HHOCTPAHHBIX TOCTEH.
OCOOEHHOCTH PEruCTpaldy TYPUCTCKHX TPYII, HHOCTPAHHBIX
TOCTEM.

10. Hoxymentoobopot CIIuP.

11. Buasl u mpaBuiia pacyeToB ¢ MPOKUBAIOLIHMHU.

12. KoHchepix-00ciIy:)KUBaHue.

13. O6cny>xuBanue rocreil 10001-NIePCOHATIOM.

14. HopmaTuBHO-TIpaBoBast 0a3a (yHKIIMOHUPOBAHUS CIY)KObI prUeMa
U pa3MelIeHHUs.

TOCTHHHUILIC:

©xo~NoG

TexHomorun W opraHuzanus padoTHI
XO3SIMCTBEHHOH CITy»KOBI (00CTyXUBaHUE
HOMEpHOTO (PoH/a).

1. Xapakrepuctuka 3HaHHS
opraHu3amuii yOopogHsIX padoT.
Buner yoopok.
ITocnenoBaTenbHOCTH YOOPKH HOMEPA.

HopmaTuBHBIE TOKYMEHTHI O COJCP>KaHNU TOCTHHHIIBL.
CopeprxaHue OeITBeBOT0 XO3SHCTBA.
O6opoT  mOCTENBHOTO  Oembs,
NIPUHAJICKHOCTEH.

7. TpeboBaHMS K NMOMEIISCHUSAM JUI XPaHEHHUs TIOCTEIHLHOTO Oelbs U
NIPUHAIICKHOCTEH.

TOCTUHMUIIBI, BUbI HOMeIHeHPIﬁ,

oarwN

CaHUTAPHO-TUTUCHUYCCKUX

1. Hcropus pa3BUTHS PECTOPAHHOTO OU3HEcaA.
2. Kyxus, pecropan, Oap, kade, OaHkeTHas ciyx0a, ciyxoba
00CITy’)KMBaHHsI B HOMEPAX KakK CTPYKTYPHBIE MOJpa3/ieIeHuUs! CIyKObI

TexHomorun ¥ opraHuzanus pabOTHl | MUTAHHS: OCOOEHHOCTH (YHKIMOHUPOBAHMUS.
CITy>KOBI IUTaHMU. 3. ObcmyxuBaHWe TOCTEH B 3ale€ pecTopaHa: IOJArOTOBKA

PECTOPaHHOTO 3aJ1a K 00CITy>)KUBaHUIO, 0OCITY>KHBAaHHE KIMCHTOB.

4. OcobeHHOCTH (HYHKIIMOHHPOBAHUS PECTOPAaHA B TOCTHHUIIE

5. DTuKeT B IpenpHUATHIX 0OIIECTBEHHOTO ITUTAHMS.

1. JlomosHHUTENbHBIE YCIYTH B CTPYKTYPE TOCTHHUYHOTO MTPOIYKTA.
Texnonornu " opranmzanys | 2. beITroBoe oOciryuBaHMe: BUIIbI, YCIOBUS U IIPAaBUIIA.
MPEIOCTABIICHNS JIOTIOMHUTENBHBIX ycuyr | 3. TpaHCHOpPTHBIE YCIIyrH: BUABL, YCIOBHS U NPaBUIIA.
B TOCTHHHUIIE. 4. VYcmyru 1 ATOBBIX TYPUCTOB: BB, YCIOBHS U IIPaBHUIIA.

5. DKCKYpCHOHHBIE YCIYTH: BUJIbI, YCIOBHUS U IIPABUIIA.

1. JIOJOKHOCTHBIE  WHCTPYKLMHU:  OOIIasgs  XapakTepUCTHKa U
JIOIKHOCTHBIE HMHCTPYKIMHM TIepCOHaja | MOJOXEHHUS.

TOCTUHUI] U PECTOPAHOB

2. AHanu3 J0JDKHOCTHBIX MHCTPYKIHMI NepcoHaa OTAENbHBIX CIIyXKO
TOCTUHUYHOTO NPEANPHUSITHSI.

KynbsTypa obcmy>xuBanust.

1. Druka genoBoro oOmeHUs B cepe TOCTHHUYHOTO CepBHUCa.

2. KopmnoparuBHbIE  CTaHAAPTHl ~ TOCTHHUYHOTO  MPEAIIPUATHS:
OIIpeziesIeHNe, CYIIIHOCTh, OCHOBHBIE KOMITOHEHTHI.
3. Pazpabotka W  BHeOpeHHE  KOPIOPATHBHBIX  CTaHAApPTOB:

MPUHIHUIIBI, METOAbI, AJITOPUTM pa3pa60TKH, MEXaHU3M BHEAPCHUS.
4, MOHI/ITopI/IHI‘ 1 KOHTPOJIb BBINOJHCHUSA CTAHAAPTOB.

OxpaHa TpyJia U TeXHUKa 0€30MacHOCTU B
MPOLIECC OOCITYKUBAHUS

1. OOmwe npuHIUIEI 0OecriedeHus] 0€30MaCHOCTH U OXpaHbl Tpy/a B
TOCTHHUYHOM HPEANPHUSITHH.

2. HopmaruBHO-npaBOBbIe OCHOBBI OXpaHbl Tpyaa B ['TL.

3. Cnyxba 1o oxpaHe Tpyaa: CTpyKTypa, QyHKIHMH.

4. VYmpapieHre OXpaHOHU Tpya B OpraHU3aIl|H.

5. Oprasuzaius oOydeHUs U IPOBEPKU 3HAHUN TpeOOBaHMI OXpaHbI
TpyZa.

6. ATtrecTaiysi pabounx MECT 10 YCIOBHSIM TPYAA.

Obuwue npasuna 6bINOIHEHUA RUCbMEHHBIX padom (peghepamos)

AkaneMudeckasi 3THKa, COOJIIOJICHHE aBTOPCKHUX TpaB. Ha mepBoM 3aHATHH CTYACHTHI
JIOJDKHBI  OBITH TIPOMH(OPMHUPOBAHBI O HEOOXOIUMOCTH COONIOACHHUS HOPM aKaJeMHUYECKON
STHKHU ¥ aBTOPCKUX IPaB B X0/€ 00y4eHUs. B 4aCTHOCTH, MPETOCTABIISIFOTCS] CBEICHUSI:

— o6mas uadopmays 06 aBTOPCKUX IpaBax;
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— TIpaBWJIA HUTUPOBAHMUS;
— mpaBuiia 0pOPMIICHUS CCBLTOK

Bce nmeroniuecss B TEKCTE CHOCKH TIIATEIBHO BBIBEPSIOTCS M CHAOXKAIOTCA «QApPECaMm».
HenomycTuMo BKIJIIOYATh B CBOIO Pa0OTY BBIIECPIKKH U3 PabOT APYTUX aBTOPOB Oe3 yKa3aHUs Ha
3TO, MEPECKa3bIBATh UYXKYI0 paboTy OJU3KO K TEKCTy 0€3 OTCHUIKU K HEH, UCIIOIb30BaTh TyKUe
uzen 0e3 yka3aHus IIEpBOMCTOYHHUKOB (3TO KacaeTcs U MH(pOpMaIuy, HaliienHol B MHTepHeTe).
Bce ciyuan nnaruata J0JKHBI OBITh HCKITIOYEHBI.

CHHCOK MCIOJB30BaHHON JIMTEPATYPHI 0JDKEH BKIIIOYATh BCE MCTOYHUKH MH(OPMALUH,
U3y4EHHBIC U TPOPAOOTaHHbIE CTYJICHTOM B IIPOIIECCE BHITOJHEHHS PAOOTHI.

Buvinoanenue pegpepamos

Pedepar mpencraBnsier coOOi KpaTKoe H3JIOKEHHE COJEPXKaHHMS HAyYHBIX TPYIIOB,
JUTEPATYpPHI 10 OlNpeeieHHoW HaydHor Teme. O0beM pedepaTta MmoxeT gocturath 20-30 crp.;
BpeMs, OTBOJAMMOE Ha €ro IOATOTOBKY — OT 2 Heaenb a0 Mecsaua. llogroroBka pedepara
HOJpa3yMeBaeT CaMOCTOSITEIbHOE U3yYeHHME CTYJEHTOM Heckoibkux (He MeHee 10)
JUTEPaTypHBIX UCTOYHUKOB (MOHOTpaduil, HAy4HbIX CTaTeH U T.H.) IO ONPEICIEHHON TeMe, He
paccMaTpuBaeMOM NOJPOOHO Ha JIEKIMM, CUCTEMAaTH3allMI0 MaTepuana U KpaTKoe ero
unoxenue. llens Hammcanus pedepara — TPUBUTHE CTYIEHTY HABBIKOB KpPATKOTO H
JAKOHUYHOTO IMPEJCTAaBICHUS COOpaHHBIX MarepuagoB M (AKTOB B COOTBETCTBHM C
TpeOOBaHUSAMHU, IPEABSIBIAEMbIMU K HAYYHBIM OTUETaM, 0030paM U CTaThsM.

PaboTa nomKHa COCTOATh U3 CIEAYIOIUX YacTeil:

— BBEJCHHE,

— OCHOBHAas 4acTh (MOXET BKJIHOYATh 2—4 TJIaBbl)
— 3aKJIIOYEHHUE,

— CHHCOK HUCIIOJIb30BAHHBIX HCTOYHUKOB,

— TPUIIOKEHUS.

Bo BBeseHHH 00OCHOBBIBAETCS aKTYalbHOCTb BBIOPAHHOM TEMbI Il HCCIIEAOBAHMUS,
XapaKTepU3yeTcsl €€ HayyHOe M TMPaKTUYECKOE 3HAYeHUE JJs Pa3BUTHS COBPEMEHHOIO
IPOM3BOJICTBA, (OPMUPYIOTCA IIEM U 3a7aydl KOHTPOJILHOW paboThl, ompeaesnsiercs OObeKT,
npeIMeT W METOJbl MCCIEeOBAaHUS, WCTOYHUKM HHGOPMALMU JUIsl BBIIOJHEHUS pPaOOTHI.
[TpumepHsIif 00beM BBeeHHS — 1-2 CTpaHUIbl MAIIMHOMMCHOTO TEKCTA.

OcHoBHast 4acTh pabOTHI BBIIIOJIHAETCS. HA OCHOBE U3YyYEHUSI UMEIOLIEHCsl 0TeUeCTBEHHOM
U 3apyOeXHOW HaydyHOM M CHEeNHMaTbHOM SKOHOMHUYECKOW JHTEepaTypbl MO HCCIEAyeMO
npobsieMe, 3aKOHOJATENbHBIX W HOPMAaTHBHBIX MarepuanoB. OCHOBHOE BHHMaHUE B TIJaBe
JIOJDKHO OBITH YJENIEHO KPUTUYECKOMY 0030py CYIIECTBYIOIIMX TOYEK 3pEHHsI MO MpEeaMeTY
UCCJIEIOBaHUsI U OOOCHOBAaHHOW apryMeHTalMKd COOCTBEHHOW MO3MIIMHM M B3IJISO0B aBTOpa
paboThl Ha pemieHHe Npodiaembl. TeopeTnyeckue MOJOXKEeHUs, cHOpMyJIMpOBaHHBIE B TJIaBe,
JOJIKHBI CTaTh UCXOIHOW HAay4yHOU 0a30i1 /17151 BBIOJIHEHUS OCIEAYIOIUX IJ1aB paOOTHI.

Jiis moarotoBKM pedepara J0JKHBI HCIIOJIb30BAThCS TOJIBKO CHEIHAIbHbIE pelIeBAaHTHbIC
uctouyHuku. Kpome pedeparon, TemaTHKa KOTOPHIX CBSI3aHA C JUHAMMKOM KaKUX JTMOO SIBICHUN
3a MHOTHE TO/Ibl, JIN0O0O HCTOPUYECKOTO Pa3BUTHsI HAYUHBIX B3IJIAJI0B HAa KaKyro-11u00 nmpoliemy,
ClIeTyeT UCIO0JIb30BaTh HCTOYHUKH 3a nepuo He 6osee 10 mer.

[TpumepHsIil 00beM — 15-20 cTpaHUIl MAITMHONMCHOTO TEKCTA.

B 3akitoueHuu OTpa)karoTcs OCHOBHBIE PE3yJbTaThl BHIMOJIHEHHON pabOThl, BaXKHEHUIITNE
BBIBOJIBI, M PpEKOMEHJAlMM, W TPEUIOKEHHS M0 HX MPAKTUYECKOMY HCIOJIb30BAHUIO.
[TpumepHBIi 00BeM 3aKITFOYSHHS — 2—3 CTPAaHUIBI MAITUHOITUCHOTO TEKCTA.

B npunoxeHusx mnomemiarorcs 1Mo HEOOXOIUMOCTH HIUTIOCTPUPOBAHHBIE MaTepHallbl,
UMEIOIIME BCIIOMOTaTeNbHOE 3HadeHHe (TaOJuIlbl, CXEMbI, JUarpaMmbl U T.I.), a TaKkKe
MaTepuaibl MO MCIOJIb30BAaHUIO PE3YNbTATOB MCCIEAOBAHUN C IMOMOULIBIO BBIUMCIUTEIBHON
TEXHHUKH (aJITOPUTMBI M IPOTPAMMBI paCYE€TOB U PEUICHHS] KOHKPETHBIX 3a71a4 U T.1I.).

3amanue O TOATOTOBKE  pedepara  CTYIEHTOM  BBIAAETCS — IpenojaBaTeieM
VH/MBUYAJILHO, HO TAK)XX€ MOXKET OBbITh MHULIUMPOBAHO CAMUM CTYJIEHTOM.
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Kpumepuu ouenxu peghpepamoe:

OrneHka «omauuHo» CTaBUTCS, €CIIM BBHITIOJIHEHBI BCE TPEOOBAaHUS K HAIMMCAHUIO U 3alUTe
pedeparta: obo3HaueHa mpobieMa W 00OCHOBaHA €€ aKTyalbHOCTh, CHEJaH KPaTKUKM aHaln3
Pa3IMYHBIX TOYEK 3PEHHUS Ha pacCMaTpUBAEMYIO MPOOJEMy M JIOTUYHO M3JI0’KEHA COOCTBEHHAs
no3uius, CcGOPMYyIUPOBAHbl BBIBOJBI, TEMa pPACKPhITA IMOJHOCTHIO, BBIIEPKAH OOBEM,
coOmosieHsl  TpeOOBaHUS K BHEIIHEMY O(OpMIICHHIO, JaHbl MpPaBWIbHBIE OTBETHI Ha
JOTIOTHUTEIbHBIE BOIPOCHI.

OneHka «xopouio» CTAaBUTCS, €CIIM OCHOBHBIE TpeOOBaHMs K pedepary U €ro 3aiure
BBIMIOJIHEHBI, HO MPH 3TOM JOMYIIEHbl HEAOou€Thl. B uacTHOCTHM, MMEIOTCS HETOYHOCTU B
U3JI0KEHUU MaTepuaia; OTCYTCTBYET JIOTWYECKas IOCIEI0BAaTeNbHOCTh B CYXKICHHSX; He
BbIIEp)KaH 00bEM pedepara; HMMEIOTCS YIyIIeHHs B O(GOpPMIIEHWH; HaA JOMOJHUTEIbHbBIE
BOTIPOCHI ITPH 3aLIUTE JaHBI HETIOJIHBIE OTBETHI.

OueHka «yoosnemgopumenbHoy CTaBUTCS, €CIIM UMEIOTCS CYIIECTBEHHbIE OTCTYIUICHUS OT
TpeboBaHuil K pedepupoBaHuio. B yacTHOCTH, TeMa OCBEUICHA JUIIb YAaCTHYHO; JOMYIICHBI
dakTryeckue omMOKU B COAEp)KaHUU pedepara UM MPHU OTBETE HA JIOTOJIHUTEIbHBIE BOIIPOCHI;
BO BpPEMsI 3aIIUTHI OTCYTCTBYET BBIBO/I.

OueHka «He yoosnemeopumenvbHO» CTAaBUTCS, €COM TeMa pedepaTa HE pacKpbITa,
0oOHapyKUBAETCA CYIIECTBEHHOE HETIOHMMAaHUE POOJIEMBI, WK pedepar He MPEICTaBIICH.

Memoouueckue pekomenoayuu no npo8edeHUI0 CeMUHapa-oOucKyCccuu

CeMuHap-IuCKyCcCHsl — JUANIOTHYecKoe OOIICHHE YYaCTHHUKOB, B IMpOIlECCe KOTOPOTO
yepe3 COBMECTHOE Y4YacTHE OOCYXKIAIOTCS U PELIAIOTCS TEOPETHMUECKUE W IPaKTUYECKue
npobieMbl Kypca. Ha oOcyxkaeHue BbIHOCSATCS HamOojee akTyajdbHble MPOOJIEMHBIE BOMPOCHI
y4eOHOW JMCHMIUIMHBI (M3 TEpPeYHsI KOHTPOJBHBIX BOMPOCOB MO TeMaM Kypca). Kaxawii u3
YYACTHUKOB JUCKYCCHUU JIOJDKEH HAyYWUThCS TOYHO BBIPAKAThb CBOM MBICIM B JOKIAJE WU
BBICTYIUIGHUM [0 BONPOCY, AaKTUBHO OTCTaWBaTh CBOIO TOYKY 3pPEHHs; apryMEHTHPOBAHO
BO3paKaTh, OMPOBEPraTh OMUOOUHYIO MTO3UIIHIO.

VYcnoBue pasBepThIBaHMUS TPOAYKTUBHOM JTUCKYCCHU — JIMYHBIE 3HAHUSA, KOTOpBIE
MPUOOPETAIOT CTYAEHTHI Ha JIEKIUAX U CAMOCTOATEIbHOM paboTe. YacThio ceMHHapa-AUCKyCCUU
MOTYT OBITH AIEMEHThI «MO3TOBOT'0 IITYPMay, «1E€I0OBOM UIPHI».

Oco0as posib B ceMHHape OTBOAUTCS neaarory. OH J0DKEH OmpeAenuTh KpyTr IpodieM u
BOIIPOCOB, MOAJIEKAIIUX O0CYXACHHUIO; T0100paTh OCHOBHYIO U JIOTIOJHUTEIBHYIO JINTEPATYPY
Mo TeMe CeMHUHapa Ui JOKJIATYMKOB W BBICTYMAIOIINX; pacupenenstb (GopMbl ydacTHs U
(GYHKIMM CTYJEHTAa B KOJUIEKTHBHOM PabOTe; TOTOBUTH CTYJEHTOB K BBHIOPAHHOMY DPOJIEBOMY
YUYaCTHIO; TOJABOJUTH OOIINN UTOT TUCKYCCHH.

Kpumepuu oyenxu xauecmea cemunapa-ouckyccuu

1. [leneHampaBlIeHHOCTh — IOCTAHOBKA MPOOJIEMBI, CTPEMIIEHHE CBS3aTh TEOPHIO C
MPaKTUKOM, C UCIIOIB30BaHUEM MaTepuaia B Oyayiiei npoheccCuoHaIbHOU IesATeTbHOCTH.

2. [lnanupoBaHue — BBIJICTICHHUE TJIABHBIX BOIMPOCOB, CBSI3aHHBIX C MPOQHUIUPYIONUMU
TUCIUTIIIMHAMY, HAJTMYHE HOBUHOK B CTIMICKE JTUTEPATYPHI.

3. Opranuzanuss ceMHUHapa — YMEHHE BbI3BaTh M MOJJEPKATh JAHUCKYCCHIO,
KOHCTPYKTHUBHBI aHAI3 BCEX OTBETOB W BBICTYIUICHHH, HANOJHEHHOCTh YYEOHOTO BpEeMEHU
oOcyxaeHus mpobIieM, MOBEACHUE CaMOro Mearora.

4. CTunib TpOBEICHHSI CEMUHapa — OXHUBJICHHBIH, C MOCTAaHOBKOM OCTpPBIX BOIPOCOB,
BO3HUKAOIIEH AUCKYCCUEH WIIN BSIIBINA, HE BO3OYKIAIONINI HU MBICIICH, H MHTEpeca.

5. OTHOLIIEHUE «IIEeNaror-cTyIeHT» — YBaXUTEIbHBbIE, B Mepy TpeOoBaTeIbHbIE,
paBHOJYIIHBIE, O€3pa3IUYHBIC.

6. Ynpasienue rpynmnoil — ObICTPBII KOHTAKT CO CTY/AICHTaMH, YBEpEHHOE TOBEACHUE B
rpynne. Pa3symMHOe M chpaBennuMBOE B3aUMOJICHCTBHE CO CTYIACHTAaMH WIM HAo0OpOT,
MOBBIICHHBIA TOH, OMTOPa B pab0Te Ha JTUACPOB, OCTABJISS TACCUBHBIMU JPYTHX CTYIACHTOB.

B ocBoeHun auCHMIUIMHBI MHBAIUAAMU U JULAMU C OIPAHUYEHHBIMU BO3MOXHOCTSIMHU
3I0pOBbsI OOJIBIIOE 3HAYEHHWE MMEET WHAMBHIyalbHas y4yeOHas paboTa (KOHCYJIbTAllMM) —
JOTIONTHUTENIbHOE pa3zbsACHEHUE ydeOHoro marepuana. HHauBHayanbHble KOHCYJIbTAlMHM TIO
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MpEeIMETy SBIAIOTCS Ba)KHBIM (PaKTOPOM, CIIOCOOCTBYIOIIMM WHIUBUAYyaTH3alUU OOyYeHUS U
YCTaHOBJICHHIO BOCIUTATEIILHOTO KOHTAKTa MEXAY TpernojaBareieM H  00ydaromuMes
WHBAJINIOM HWJIU JIULIOM C OTPAaHUYEHHBIMU BO3MOXXHOCTSMH 3/10POBBS.

6.2. MeToanuyeckue peKOMeHAIUM ISl IOATOTOBKH K dK3aMeHYy

NToroBsIM KOHTpOJIEM YPOBHSI YCBOCHHUSI Marepuaia CTYJACHTAMHU SIBIISIETCS 3K3aMEH.
DK3aMeH MPOBOJUTCS MO OmiieTaM, cofepKalluM Mo 3 BOMpoca U3 Marepralia M3y4eHHOTo Kypca
(2 Teopermueckux Bompoca, 1 3amaua). ns 3¢ PEeKTUBHON MOATOTOBKH K IK3aMEHY MPOIECC
M3YYEHHs MaTepuana Kypca MpeAarnoiaraeT JO0CTaTOYHO MHTEHCHBHYIO PabOTy HE TOJIBKO Ha
JICKIUSAX, HO U C Pa3IMYHBIMU TEKCTaAMH, HOPMATHUBHBIMH JOKYMEHTAMHU U WH()OPMAIMOHHBIMHU
pecypcami.

Oco0oe BHMMaHHE HAJ0 OOpaTUTh Ha TO, YTO TOJATOTOBKA K JK3aMEHY TpeOyeT
oOpailleHus1 HE TOJIBKO K yueOHHMKaM, HO U K uH(popmanuu, coaepxkamieiica B CMU, a Takxe B
PEKOMEHIOBAaHHBIX CETEBBIX UCTOUHUKAX.

Kpumepuu oyenxu omeema cmyoenma na sk3amene.

Dk3aMeH sBIseTcs (OpMONM HMTOTOBOM OIICHKM KadecTBA OCBOCHHS CTYICHTOM
oOpa3oBaTenbHOl mporpamMmel o aucuumuiuHe. I[lo pesynpTatam »K3aMeHa CTYACHTY
BBICTaBJISICTCS OIICHKA COTJIMYHOY, «XOPOIIOY, «YIOBJIETBOPUTEIIHLHOY W
«HEYIOBIETBOPUTEIBHOY.

DK3aMeH TpPOBOAUTCA B (OpME YCTHOrO oOmpoca MO Ouieram ¢ MpeaBapUTEIbHOMN
MOATOTOBKOM cTyneHTa B TedyeHuun 30 munyr. Kaxneii Ouner coaepxkutr 3 Bompoca (2
TEOPETHUECKUX BoOIpoca, | 3agada) U3 TEM HU3YYCHHBIX Ha JIEKIMOHHBIX M MPAKTHUYECKHUX
3aHATHUAX, & TAKKE M0 BOMPOCAM TEM JUJISl CAMOCTOSITENIbHOM paboThl CTYAEHTOB. JK3aMeHATOP
BIIPABE 3a/1aBaTh JIOMOJHUTEIIbHBIE BOMPOCH CBEpPX OmieTra. DK3aMEHATOpP MOXKET MPOCTABUTH
9K3aMeH 0e3 ompoca U cobeceoBaHMS TEM CTyIEHTaM, KOTOpble aKTHBHO padoTanu Ha
IPAKTUYECKUX (CEMUHAPCKUX ) 3aHSITUSX.

[IpenogaBaTens MpUHUMAET AK3aMEH TOJBKO MPU HATMYUHM BEAOMOCTH M HaJUICKAIIUM
o0pa3oM 0GOpMIEHHON 3a4eTHOM KHIKKHU. Pe3ynpraT sk3aMeHa OOBABISAETCS CTYAEHTY
HEIMOCPEICTBEHHO MOCIE €ro CAayd, 3aT€M BBICTABISETCS B HK3aMEHALMOHHYIO BEIOMOCTh U
3a4eTHYIO KHIDKKY CTy/eHTa. Eciu B mpoliecce 3K3aMeHa CTYACHT UCIOIb30Bajl HEJIOMYyCTUMbIE
JOTIOTHUTEIbHBIE MaTepHalibl (IIMapraiky), TO SK3aMEeHATOP UMEET MPaBo M3bATh LIMApPTralKy U
MOCTaBUTH OIIEHKY «HEYOBJICTBOPUTEIHLHO.

[Ipu BBICTaBIEHUU OIIEHKHM SK3aMEHATOP YUUTHIBACT 3HaHHME (HDaKTHMUECKOTO MarepHala
M0 MPOTrpaMMe, CTEMEeHb aKTUBHOCTH CTYJEHTAa HA CEMHUHAPCKUX 3aHATHSX, JOTUKY, CTPYKTYPY,
CTHWJIb OTBETa KyIbTypy pe€4Yd, MaHepy OOIIeHHs, TOTOBHOCTb K JHCKYCCHUH,
apryMEHTHPOBAaHHOCTh OTBETA, YPOBEHb CAMOCTOSATEIHLHOTO MBIIIJICHUS, HAJIMYUE MPOIMYCKOB
CEMHUHAPCKUX U JIEKIIMOHHBIX 3aHATHH 10 HEYBaXKUTEIbHBIM PUYHHAM.

OreHKa «OTJIMYHO» CTaBUTCS CTYJIEHTY, OTBET KOTOPOTO COJEPKHUT TITyOOKOe 3HAHHE
MaTepuana Kypca, 3HAHHE KOHIENTYalbHO-MOHATHIHOTO ammapata BCEro Kypca, 3HaHHE
JUTEPATYPHI 110 KYPCYy.

OueHKa «XOpomIo» CTaBUTCA CTYJEHTY, OTBET KOTOPOIrO JEMOHCTPUPYET 3HAHMS
Marepuaia Mo TMporpaMMe, COIEPKHUT B IEJIOM TNpaBWIbLHOE, HO HE BCerJa TOYHOE U
apryMEHTHUPOBAaHHOE M3JI0’KEHHE MaTepHuaa.

OreHKa «y/IOBJIETBOPUTEJIbHO» CTAaBUTCS CTYACHTY, OTBET KOTOPOTO COJEPIKHUT
MOBEPXHOCTHBIE 3HAHUS BAXKHEUIIIUX Pa3/IeNIOB IPOTrpaMMbl U COAEpPKaHUS JIEKIIMOHHOTO Kypca,
HE TOYECH W HMEIOTCS 3aTPYAHEHHUS C HCIOJB30BAaHUEM HAYYHO-TIOHATHUMHOTO armapara u
TEPMHUHOJIOTUU Kypca.

OreHKa «HEYJI0BJIETBOPUTEJIBHO» CTAaBUTCS CTYACHTY, WMEIOIIEMY CYIIECTBEHHBIC
npoOenbl B 3HAHWKW OCHOBHOTO MaTepuaia Mo MporpaMMme, AOMYCTUBIIEMY MPUHIIUTHAIBHBIE
OMMOKY TIPH U3JI0KEHUU MaTepHalia, a TAakK)Ke He JaBIIEMY OTBETA Ha BOIIPOC.
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Oo0pa3en 3K3aMeHALIMOHHOT0 OMJIeTa

MMHUCTEPCTBO HAYKH 1 BBICIIIET'O OEPA3BOBAHU S POCCUMCKOM ®EJEPALIMN
denepanpHOE TOCYIAPCTBEHHOE OIOKETHOE 00Pa30BaTEILHOE YUPEIKICHUE
BBICIIET0 00pa30BaHUs
«KYBAHCKHM I'OCY JAPCTBEHHbBIN YHUBEPCUTET»

Wucturyt reorpaduu, reooruu, TypusMa u cepBuca
Kadenpa mexiyHapoHOTO Typr3Ma H MEHEDKMEHTA

DK3aMeH o AUCHUIUTNHE « TeXHOJIOTMH TOCTHHUYHON AEATEITLHOCTI
Hanpasnenue noarorosku 43.03.03 I'octuHnyHOE €710
Hampasnennocts (mpoduib) « 0OCTHHUYHO-pECTOpaHHAS AEATEILHOCTY

burer 1

1. MaaycTpusi rocTeIPUUMCTBA: ONPEICIICHHE, CYIITHOCTh, OCHOBHBIC HAIIPABJICHUSI.

2. ABTromMaTu3upoBaHHasi 00pabOTKa IaHHBIX B CIIy)X0€ IpreMa U 00CITyKHBAaHHUS TOCTEH.

3. CocTaBUTh TEXHOJIOTHYECKYIO CXEMY IPOIlecca PEruCTPallii U Pa3MEICHUS TYPHCTOB B
TOCTHHUYHBIX KOMILIEKCAX.

3aB. kadenpoii

M.IO. benukos

MEXKIYHAPOAHOIO TYPU3Ma U MEHEJDKMEHTA

7. MarepuajJbHO-TEXHHUYECKOE 00ecreyeHHne Mo JUCHHILIHHE

Ne Bug pabdot MarepranbHO-TeXHHIECKOE 00ecTIeUeHIE JUCITUIINHEI M OCHAIICHHOCTD
Jlexmmonnsie ayautopuu (218, 219) ocHamieHsl HOBEHITUMU TEXHUYECKUMU
CpelcTBaMH OOYYEHHsS: KOMIIBIOTEPOM, CTEPEOCHUCTEMOMN, HHTEPaKTHBHOM
TpuOyHOH,  MYJIbTUMEOUMHBIM  HPOEKTOPOM M COOTBETCTBYIOIIMM
nporpammubiM obectieuerueM (I10) (Windows Media Player, Microsoft Office
1 JleknmonHsle 2010), c BerxomoM B HTEpHET.
| 3aHATHS Jlexmmmonnsie ayauropuu (200, 201, 207, 208, 205, 211) - mynpTUMEaUNHHBIE
ayautopun ¢ BbeixogoM B WMHTEPHET; BuaeonpoekTopoM, 3KpaHOM;
MPEToaBaTeIbLCKON TPUOYHOM, HOYTOYKOM.
Bce aynurtopum ocHameHbl Y4eOHBIMH JIOCKAMH, KOMIUIEKTOM Yy4eOHOI
MeOeH.
VYueOHble ayIuUTOPHM JUIsl MPOBEACHUS 3aHATHH cemuHapckoro tuma (208,
2. HpaxTseckue 1201, WM205), ocHameHHOE eOHOW  JIOCKOH, MPOEKTOPOM, SKPaHOM
3aHATHSA ’ ’ ¥ A - TP POM, p ’
y4eOHHKaMHU.
Kabunetsl s rpynmoBeIX (MHIWBHIYaNbHBIX) KoHCynbTanui (U206, 1214,
I'pynnossie W217) ocHameHbl IepCOHATbHBIME KOMIIBIOTEPaMU ¢ BBIX0J0M B MHTepHeT (3
3. | (mamuBuayansHbe) | iT.), MO®Y (1 1wr.), ydeOHWKamMH, y4eOHBIMH H y4eOHO-METOJUICCKUMHU
KOHCYJIbTalluu MOCOOMSIMH, MIPOEKTOPOM [UIsl IeMOHCTpauuu ciaigoB (1 mT.), MOOHUIBHBIM
9KpaHoM s mpoekropa (1 mr.).
Texymnii Y4eOHbIE ayAUTOPHH A TPOBEACHUS 3aHATHH cemMuHapckoro Ttuma (208,
4. | KOHTpOJID, N201, W205), ocHamieHHOEe Yy4YeOHOM JOCKOM, IPOEKTOPOM, DKPAHOM,
MIPOMEXYTOYHAS yueOHUKaAMH.
aTTecTalus
Kabunetst mmst camocroarenpHONM paboTsl (209 m  212), ocHameHHBINH
5 CamocrosiTenbHass | KOMITBIOTEPHOH TEXHUKOH C BO3MOYKHOCTBIO TIOJKITIOUEHUs K ceTn «HTepHeT»,
" | pabora OpOrpaMMOM  KPAaHHOTO YBENWYEHUS! U  OOECHEUCHHBIH JOCTYyIOM B
ANEKTPOHHYIO MHPOPMAIIMOHHO-00pa30BaTENbHYIO CPEAY YHUBEPCHUTETA.
Koncynprantllnroc — CnpaBounas IlpaBoBas Cucrema (Koncymerantllmroc).
I'APAHT — CnpaBounas [IpaBoBas Cucrema (TAPAHT).
6. | Bce Buabl pabot
Antumnaruat-BY3  Ilporpammuas cucrtema i OOHapyKeHHS TEKCTOBBIX
3aMMCTBOBAHUH B yUeOHBIX M HAYUHBIX paboTax «AHTHIUIarnat.BY3».
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