AHHOTaNUs K padoyeil NporpaMMbl JUCHUIIMHBI
B1.B.09 TexHoJ10ruu rOCTUHUYHOMN AeATEIHLHOCTH

O0beM TpyaoeMKOCTH: 6 3aueTHBIX eauHull (216 yacos)

Heap aucHumiauHbl: cHopMHUpOBaATh MNpeAcTaBieHHE O (YHKIIMOHUPOBAHUU TOCTUHUYHOIO
OPEANpUsATHS KaK 4YacTH cgepbl YCIyr, OpraHM3allMOHHOM CTpPyKType, (opMax M MeTomax
o0CIyXUBaHUS, @ TAK)KE€ HM3YUYUTh OCHOBHBIE TEXHOJIOTMU YIpPAaBIEHUS U OOCITYKUBAaHUS B
TOCTUHUYHBIX KOMIIJIEKCAX.

3agauyu AUCHMILINHBIL

— chopMHpOBATh y CTYJACHTOB CUCTEMHBIEC 3HAHUS O Chepe rOCTENPUUMCTBA;

— H3Y4YUTb COBPCMCHHLIC TCHACHIHWU PAa3BUTUA TOCTHUHHUYHOI'O OusHeca B MHUPEC U B
Poccuu;

— PaccMOTPETh OPraHU3alMOHHYIO U IIPOU3BOICTBEHHYIO CTPYKTYPY I'OCTHUHUIIBL,

— H3YYUTb TCXHOJOI'MH pa6OTBI OCHOBHBIX U BCIIOMOTI'aTCJIbHBIX CJIY)K6 T'OCTHHUIIBI,

— PpacCMOTPETH BOIIPOCHI MpeaoCTaBICHUA TOCTUHHLAaMU 9KCKYPCHOHHBIX,
TPAHCIIOPTHBIX, TOPTOBBIX M CIIOPTUBHO-03J0POBUTEIBHBIX YCIYT, YCIYr MUTAHUS U OTAbIXA,
OU3HEC-YCIIYT;

- Cq)OpMHpOBaTB HAaBBbIKU pa60TI>I C JIUTCPATYPHBIMU HCTOYHUKAMU W HOPMATHBHO-
MIPABOBBIMU MaTE€pUaAIaMHU 10 TOCYAAPCTBEHHOMY PETYIUPOBAHUIO TypU3MA.

MecTo IMCHUILIMHBI B CTPYKTYpPe 00pa30BaTe/ibHOI NPOrpaMMbl

JucnunnumHa «TexHOJoruM TOCTUHUYHOM JIESTEIbHOCTH» BKJIIOYEHA B 4acThb,
dbopMupyeMyr0 ydacTHUKaMU 0Opa3oBaTelbHBIX OTHOIIEHUH, broka 1 Jucuumiunsl (MOIyN)
yueOHoro miaHa. M3ydeHue gaHHOro Kypca Oa3upyeTcs Ha 3HAHUSX, YMEHUAX W HaBBbIKax,
MOJyYECHHBIX TIPU H3YyYEHUM JUCLUUIUIMH: «BBeneHue B HampaBlIeHHE MOATOTOBKWY,
«Opranuzanusi TOCTUHUYHOTO jena», «OCHOBBI TOCTEIPUUMCTBAY, a TAKXKE SIBISIETCS OCHOBOMU
JUI U3YYEHUS TAKUX JUCUUIUIMH Kak «lInmaHupoBaHue M aHAIW3 TOCTUHUYHOM JEATEIBHOCTHY,
«ITpoexkTpoBaHME TOCTHHUYHON NESITEIbHOCTH», «YTPABIECHUE IMEPCOHAJIOM CaHATOPHO-
KYPOPTHBIX MPEANPUITUHI U 1.

Kypc «TexHomorum rocTUHUYHOM JESATENIbHOCTHY CIIOCOOCTBYET PAaCIIMPEHHIO 3HAHHUM
oOy4aromuxcs 0 IpoheCcCHOHATBHBIX TEXHOJIOTUSX UCIIONB3YIONUXCSI B TOCTUHUYHOM JeTie.

TpeOoBaHNsl K YPOBHIO OCBOCHUS THCHMILINHBI
N3yuenne nanHOM yuyeOHOW AMCHMIUIMHBI HampaBiIeHO Ha (OpMUpPOBAHUE VY

00yYaroImuXcsl CIeYIOUMX KOMIIETEHIIUMI:
Kox n HanmeHOBaHUE
UHIUKaTOpa Pe3ynbraTbl 00y4eHUs 110 AUCIUTUINHE
JOCTHKEHUS
KOMIETEHINH
IIK-2 CnocoleH o0ecneynBaTh KOHTPOJb U ONEHKY 3((eKTHBHOCTH AesITEJIbLHOCTH JeNapTaMEHTOB
(cy:k0, 0T/1€J10B) OpraHu3anuu cepbl rocTeNPUMMCTBA U 00IIIECTBEHHOT0 MUTAHUS
3HaTh
—CTPYKTYpY YIIPaBJIEHUS TOCTUHUYHBIM IIPEAIIPUATHEM;
—OCHOBHBIE CITy>KOBI COBPEMEHHO! TOCTHHHIB U X XapaKTePUCTHKY, QYHKIINH;
—TEXHOJIOTHH TIPHEeMa U 00CTyKMBaHUS TOCTEH B OTEJE;
— TCXHOJIOTHH O6CHy)I(I/IBaHI/I$I rocrem IINTAHUEM,
—TEXHOJIOTUH 00CITyKMBaHHS TOCTEH B IpoIiecce MPOKUBAHUS;
—TEXHOJIOTUU NPEOCTABICHUS JONOIHUTENBHBIX YCIYT B TOCTHHHUIIE;
—IMPHUHIMIIBL 1 METOJIBI CO3aHHsI CHCTEMBI KOHTPOJISI pabOTHI IepcoHalia
TOCTHHUYHOTO KOMIUIEKCA;
YMmerp
—BBIOUPATH CIIOCOOBI, METO/IbI, METOIUKH, TIPHEMBI, CPEICTBA JUIsl peali3alluu
TEXHOJIOTUH B TOCTUHMYHOM JESTENIbHOCTH;

WIIK-2.1 Ocymectsiser
KOOD/IMHALIHIO u
KOHTpPOJIb JIeITEIbHOCTH
JeTapTaMeHToB  (CITyxk0,
OTJIEJIOB)  OpraHM3alyu
cdepsl TOCTENPHUUMCTBA
W/MaM  OOILIECTBEHHOTO
MU TaHMS.




Ko n HanmeHoBanne

MHJIKaTopa PesynbraThl 00yueHuUs 110 JUCHUILIINHE
JOCTHKEHHS
KOMITCTEHIINU
—OCYIIECTBIISITh KOHTPOJIb ACATEIBHOCTH JeTapTaMEHTOB (CITyk0, OTJEIIOB)
opranuzaiyu cepbl TOCTEIPHUUMCTBA W/ OOLIECTBEHHOTO MMUTAHMSL;
—OpraHU30BbIBATH CIIY>KOY BHYTPEHHEr0 KOHTPOJIS;
—OpraHU30BEIBATH KOHTPOJIb 32 BEIIIOJHEHUEM COTPYIHUKAMH CTaHIAPTOB
o0CITy)KMBaHHUS U 0OecIieYeHHEeM KauecTBa TOCTHHIYHOTO ITPOIYKTa
—OpPraHU30BBIBATH PabOTHI M0 MOATBEP)KACHHIO COOTBETCTBUS TOCTHHUYHOTO
KOMILJIEKca cHcTeMe KIacCU(HKAIMU TOCTHHUI M MHBIX CPECTB Pa3MeLICHHS;
Bnanets
— HaBBIKAMH M METOJaMH INPUMEHEHUS COBPEMEHHBIX TEXHOJIOIMH OKa3aHHs
YCIIyT B OpraHm3alusax H30paHHOW mpodeccroHadbHON cdepsl, OTBEYaIOmMUX
TpeOoBaHUsIM OTpeOUTEIEH;
— METOJIMKOH CO3/1aHMsl CHCTEMbl KOHTPOJISI B TOCTHHHUIIAX M MHBIX CPEICTBAX
pa3MelleHHs;
3HaTh
—CIIO0COOBI OLIEHKH COOTBETCTBHSI KaYE€CTBA BBHIIIOJIIHAEMBIX PabOT pa3paOboTaHHBIM
Ha MPEANPUSTHN PErlaMeHTaM U CTaHAapTaMm;
—MeTOIbl  OLCHKH J()(PEKTUBHOCTH CHCTEMBl  KOHTPOJIS  JACSATSIBHOCTH
HIIK-2.2 Omnpenensier .
JenapTaMeHTOB (CIIYXkKO0, OTIENOB) TOCTHHHYHOTO KOMIUIEKCA;
GopMBI W METOIBI
—METOJHMKY OLICHKH COOTBETCTBHS T'OCTHHMYHOTO KOMIUIEKCA — CHCTEME
KOHTPOJIS Om3Hec-
KJIaCCH(HMKAIIMU TOCTHHUI M MHBIX CPEICTB Pa3MeNIeHHs
TPOLIECCOB
YMmers
JeTiapTaMeHTOB  (CITyKO,
—OIPEACIIATh, OCYLIECTBIATh BHIOOpP ONTHMAJBHBIX (OPM U METOIOB KOHTPOIS
OTZEJIOB)  OpraHH3alMU
OWM3HEC-TIPOIIECCOB  JIEMapTaMEHTOB (CIykO0, OTHEoB) oOpraHm3anud chepsl
chepbl TOCTEIPUUMCTBA
TOCTEHPUUMCTBA M/ OOLISCTBEHHOTO MUTAHMUS;
W/ OOLIECTBEHHOTO B
MTUTaHUS. TaleTh
—MEeTOaMH  OIIEHKHM 3(P()EeKTUBHOCTH CHUCTEMBI KOHTPOJSI  JIESATEIbHOCTH
JIeTTapTaMeHTOB (CITyk0, OT/IeJI0B) TOCTHHUYIHOTO KOMILIEKCa;
—METOAMKOW OIIEHKH COOTBETCTBHS TI'OCTHMHHYHOTO KOMIUIEKCA CHUCTEME
KJ1acCHU(MKAIIMK TOCTHHUIL M MHBIX CPEJICTB Pa3MelleHHUs
HIIK-2.3 OcymecTBaseT
BBISIBIICHUE IpOOJIeM B
CHCTEME KOHTPOIS U
OIpe/ieliCHUe ypoBHSL | YMeTh
3¢ PEKTHBHOCTH —aHamM3MpoBaTh NpoOieMbl B (YHKIMOHUPOBAHMHM CHCTEMbI  KOHTDOJIS,
JeATEIEHOCTH NPOTHO3MPOBaTh MX TMOCIEACTBHS M INPUHUMATh MEpbl 10 HCHPABICHHIO H
JenapTaMeHToB (CIyk0, | HeZOMmyNIeHHIO MOJOOHBIX CUTYAINi B Oy IyIeM;
OT/IETIOB)  OpraHU3aIluu
chepsl TOCTEMPUUMCTBA
W/WIM  OOLIECTBEHHOTO
MTUTaHMS.

IIK-3 Cnoco6en B3anMoJeicTBOBATH ¢ NMOTPeOUTENAMU U 3aMHTEPECOBAHHBIMU CTOPOHAMH B cHCTeMe
(PYHKIIMOHMPOBAHHUS OPraHu3aluM cepsl rocTENPUUMCTBA /UM 001IeCTBEHHOI0 MUTAHMSA

HUIIK-3.1 ®opmupyet
alanTUPOBAHHBIH
MIPOJIYKT
COOTBETCTBEHHO
MOTPEOHOCTSIM PBIHKA U
3arpocam norpeouTenei
OpraHu3aIiy chepsl
TOCTENPUUMCTBA U/UITH
0OIIIECTBEHHOTO
MTUTaHUA

3HaTh

—CYIIHOCTh ¥ CHCIU(UKY TOCTUHHYHBIX YCIIYT;

—COBPEMEHHBIC U TPAJAUIIUOHHBIC MOJICITH TOCTCIPUIMCTBA;
—TEXHOJIOTUH MPHEeMa U 00CITyKUBaHUS rOCTEH B OTEJIE;

— TEXHOIJIOTUH 00CITy’)KHBaHUs TOCTEH MUTAHUEM;

—TEXHOJIOTUU 00CTYKHBaHUS TOCTEH B IPOIecce MPOKUBAHIS,
—TEXHOJIOTHH MPEIOCTABICHUS JIOTIOJHUTEIBHBIX YCIYT B TOCTHHHIIE;

YMmerb

—BBIOMPATH CIIOCOOBI, METOABI, METOANKH, TIPHEMBI, CPEJCTBA IS peaTn3alluni
TEXHOJIOTHI B TOCTUHUYHOM €S TEIbHOCTH;

—OCI)OpMJ'IHTB, MpEACTaBJIATh, OIMMCBIBATDH, XapaKTCPU30BATh ITPOLECCHI, U ABJICHUA,
MIPOUCXOAAIIMNE B TOCTHHAYHOM JACATCIBHOCTH,

—co0mo1aTh Ha IPAKTHKE TPEOOBAHUS 0€30TIACHOCTH M OXpaHbl TPyAa B IpoIecce
OpraHusalu o0CITy>KUBaHUI TOTPEOUTENCH;

—HUCIOJIb30BaTh HOPMATUBHO-IPABOBYIO U TEXHOJIOTMYECKYIO JOKYMEHTALIMIO B
LIEJISX 3alUTHl CBOUX NPaB, MPaB MOTPeOUTENCH U paboToaaTeNCH;




Ko n HanmeHoBanne

UHAUKaTOpa PesynbraThl 00yueHuUs 110 JUCHUILIINHE
JOCTHKEHUS
KOMIETEHIINH

—OLIEHUBATh TOCTUHUIIBI ¥ AHAJIOTUYHBIE CPEACTBA Pa3MEIIECHUS Ha COOTBETCTBHE
TpeboBanusM [lonokeHns kiaccupuKanuy TOCTHHHMLL;
—(hopMuUpOBaTh CHELU(PHUKALIUIO YCIYT OpraHn3auii chepbl TOCTEIPHUMCTBA U
OOIIECTBEHHOTO IMTAHMUS HA OCHOBE COBPEMEHHBIX TEXHOJIOTHH;
Bnanets
~ HaBBIKAMH TOCTEIPHUUMHOTO U 3((HEKTHBHOTO OOCTYKIBAHUS TOCTEH B
CPEZCTBAX Pa3MeEICHHUS;
— HaBBIKAMU M METOJAMH IIPUMECHEHHS COBPEMEHHBIX TEXHOJIOTHU OKa3aHUS
YCIIYT B OpraHu3anusax n30paHHo# mpodeccHoHaIFHON Cephl, OTBEUAOIINX
TpeOOBaHUAM ITOTPEOUTEINEH TT0 CPOKaM, IIEHE W YPOBHIO KauecTBa
00CITy’)KMBaHMs, @ TaKXKe TpeOOBaHMsIM 0€30MIaCHOCTH.
3HaTh
—IepeueHb U Cofiep kaHue HOPMaTHUBHO-TIPABOBBIX M TEXHOJIOTHUECKUX
JOKYMEHTOB (he/IepabHOT0, OTPACIIEBOTO M KOPIIOPATHBHOTO YPOBHEH PaBOBOTO
peryJupoBaHus TOCTUHUYHOM JIeATeIbHOCTH B PD
—OCHOBBI  KJacCHU(MKAllMM  CPEACTB  pa3MEIleHHs U OCOOEHHOCTH
(YHKIIMOHUPOBAHUS Pa3INUHbIX UX BUOB;
—TpeOoBaHMS K TOCTHHHULIAM PA3HBIX BUIOB U KaTETOPHH;

WIIK-3.2. Omnpenensier | —coBpeMenHble ACY rOCTHHHYHBIX IPEANPHUATHIM;

BHEIIIHHE (akTopel | —TpeOoBaHUS OE30MACHOCTH M OXPaHbI TPYy/a B TOCTHHUYHBIX MPEAIIPUATHSAX;

BO3ICUCTBUS Ha | —CcOBpEeMEHHBIC TEH/ICHIIMH PA3BUTHUI TOCTHHUYIHOTO On3Heca B Mupe u Poccnn

(GYHKIIMOHUPOBaHUE Ymets

OpraHu3alinii chepnl —BBIOHPATH CITOCOOBI, METOBI, METOAHUKH, TIPUEMBI, CPEICTBA IS peaTH3alluu

TOCTENPUHAMCTBA  W/HJIA TEXHOJOTUM B TOCTUHUYHOM JICATECIHbHOCTH;

O6H.ICCTBGHH01"0 IIUTaHUA

—pa3pabaTbIBaTh NPEIIOKEHNUS 110 COBEPLUICHCTBOBAHUIO TEXHOJIOTHIA
00CITy)KMBaHHMs B OpraHU3alusaX H30paHHOH podeccnoHabHO cephl C y4eToM
WHJMBUYaJIbHBIX M CIIEIHAJIbHBIX TPeOOBaHUI NOTPEOUTEIISI, B TOM YHUCIIE JIUIL C
OIpaHMYEHHBIMU BO3MOXKHOCTSIMH 3/I0POBbSI;

Bnanets

— HaBBIKAMH W METOJAMH MPHUMEHECHHS COBPEMEHHBIX TEXHOJOTHH OKa3aHUs
YCIYr B OpraHM3alUsAX W30paHHOUW NPOQECcCHOHANBEHOW c(epbl, OTBEYAFOIINX
TpeOOBaHUAM MOTPEOUTENICH IO CPOKAM, IICHE W YPOBHIO KAUeCTBa 00CITYKUBAHHSL.

Coaep:xanue TUCHHUILINHBI:
Pacripenienieare BUI0B y4eOHOM paOOTHI M UX TPYJOSMKOCTH TIO pa3jieiiaM JUCIHILTAHBL.
Paznens! aucuuminunsel, uzydaeMeie B 3 cemectpe (ODO)

KommgectBo yacos
AyautopHble
Ne HaumenoBanue pa3aenoB u TeM Beero ARSI CPC
JI 113

1 WupycTpust rocTenpUUMCTBA: ONpPENeNIeHUE, CYNTHOCTh, OCHOBHBIC 5 1 2 2
HanpasieHus. OpraHu3aTopbl TOCTHHUIHOTO OU3Heca.

2 CynHocTs ¥ crieliiuKa rOCTHHHYHBIX YCIyT 5 1 2 2

3 XapaKTepuCTUKa OCHOBHBIX 3TallOB Pa3BUTHSA 1:/114p0130171 HWHTyCTPUH 7 2 2 3
TOCTCIIPUHUMCTBA C APEBHUX BPEMEH JI0 HAIUX JHEH.

4 XapakrepucTuka OCHOBHBIX  JTallOB  Pa3BUTHA HHIYCTPHH 7 2 2 3
roCTenpUUMCTBA B Poccru ¢ IpEeBHUX BPEMEH 10 HAIUX JHEH.

5 Knaccudukanus cpencts pazmenienns. Buabl rOCTHHUIL 10 2 2 6

6 [IpaBoBOE peEryiMpoOBaHHUE ACATEIBHOCTH TOCTHHHYHBIX HPEATPHITH. 10 2 2 6
Cranmaprusaiysi ¥ cepTrdHKanus YCIyr TOCTHHHYHBIX MPEAPUSITHIA.

7 CoBpeMeHHbIC TCHICHIIMY Pa3BUTHS TOCTHHHYHOTO OM3HEca. 10 2 4 4
I'mobanu3anus U MeHTpaIM3aIysi B TOCTHHHYHOM OU3HECE.

8 ABTOMAaTH3UPOBAHHBIC CHCTEMBI YIpaBJICHUS TOCTHHAYHBIMH 0.8 2 2 5.8
PEIIPUATHIMH.

9 CTpykTypa yhpaBieHHS TOCTHHHYHBIM mpeanpustueM. CiryKObl 4 2 ) 2
TOCTHHUIIBL: MX HA3HAYCHHUE M XapaKTePUCTHKA.
HUTOI'O no pazderam Oucyuniunsl 67,8 16 18 33,8
KonTpons camoctosTenpaor pabotel (KCP) 4




ITpomexyrounas atrectanus (MKP)

0,2

OO6m1ast TPyI0eMKOCTh IO TUCITUILINHE

72

Pa3nens! aucuumiunel, uzydaemele B 4 cemectpe (ODO)

HaumenoBanue pa3aenoB u TeM

KommaecTBo gacoB

Bcero

AyautopHble
3aHITHS

JI

I13*

CPC

10

TexHomornn u opraHu3alyst paboOTHI CIYXObI IpHEMa, pa3MELICHHS U
oOciyxuBaHus rocreil. OnepalyoHHBIA Tpolecc OOCIYKHBaHHUS U
¢GyHKIMK ciykObl mpHeMa, pasMelleHuss U obciyxuBanus. [lopsmox
OpOHHMpPOBaHMS MECT M HOMepoB B roctuHuue. [Topsnok perucrpauu u
pa3mereHust rocreil. OCOOEHHOCTH perucTpaluu TYPUCTCKUX TPy,
WHOCTpPaHHBIX rocTed. JlokymeHTaums, HeoOXoaumasl Ml yd4era
UCTIONB30BaHMA HOMepHOro (oHma. Buasl u mpaBmia pacyeToB C
MIPO’KUBAIOIIAMH.

20

11

TexHoJOrMM W OpraHu3alus pabOTHl  XO3SMCTBEHHOM  CITyKOBI
(oOcmyxwuBanne HOMepHOro  (oHma). XapaKTepUCTHKa  3JaHUS
TOCTHHHLBI, BHIbl TOMCIICHUH, OpraHu3aluidi yOOpOYHBIX paboT.
TeXHOJIOrHH BBINOJHEHNUS U HOPMAaTUBBI IPOBEICHHUS PA3IMYHBIX BUJIOB
yoopounsix  pabor. OOopoT TOCTeNBHOTO Oenibs, CaHUTAPHO-
TMTHEHMYECKUX MPUHAIISKHOCTEH.

18

12

Texnonoruu 51 opraHu3anust  paboTHI CITYKOBI MUTaHHUsA.
OpraHu3anvoHHas CTPYKTypa NPEANpUATHS NHUTAaHUS B TOCTHHHIE.
KyxHs1, pectopaH, 6ap, kade, 6aHkeTHas ciayx0a, Ciryk0a 00CTyKUBaHUS
B HOMepax. OOCHyXHBaHHE TOCTEHi B 3aje pecTOpaHa: MOATOTOBKA
pPECTOpaHHOIO 3ajia K 00CTYKUBAHUIO, 00CITY)KHBaHHE KIMEHTOB.

18

13

TexHoJIOTHH 1 OpraHu3alys padoThl aHUMAIIMOHHOMN CITYKOBI.

12

14

Texuonoruu u opranusanus MnpeaoCTaBJICHUA NOMOJHUTCIBHBIX YCIIYT
JACJIOBBIM TYPHUCTAM.

12

15

TexHoJIOTHN W OpTaHM3aIMS NTPEIOCTABICHHS JIOMOIHUTEIbHBIX YCIYT B
rocruaune. OpraHm3anys OBITOBOro oOCITyXHuBaHHMA. TpaHCHOPTHBIE
YCIIYTH.

14

16

ﬂOJ’DKHOCTHLIG HMHCTPYKIWU NEPCOHAJId TOCTUHHI U pECTOPAHOB

12

17

Kynerypa oOcimyxuBaHus. OTuka zenoBoro oOmeHus B cdepe
TOCTHHUYHOTO cepBuca. [IpaBmia moBeaeHHs NepcoHana TOCTHHUI U
pecropaHoB. BHemHuil BUI U KyIbTypa peun nepcoHana. CirykeOHbII
sTHKeT. B3aumoneiictaue ¢ roctsimu. Pabora ¢ Bo3pakeHUSIMH.

20

18

OxpaHa Tpy/Ja 1 TeXHHKa 0€30IIaCHOCTH B Ipoliecce 00CIyKUBaHUS

9

HUTOI'O no pazdenam oucyuniutvl

144

16

32

54

Kontpons camocrosrensHoi pabotsl (KCP)

9

[pomexxyrounas arrecrarus (MKP)

0,3

OO0urast TpyZOEMKOCTb IO JUCIUTUINHE

216

*

— BBIE3/IHBIC TPAKTHUUECKHUE 3aHSTHS, MPOBOJUMBIC Ha 0a3e (DYHKIIMOHUPYIOIIUX CPEICTB

pasmenienuss KpacHomapckoro kpas, mpeumyiiectBeHHO T. KpacHomapa u YepHOMOpCKOro
o0epexps.

KypcoBbie padoThI: IpeycCMOTPEHBI
[TpumepHas TeMaTHKa KypCOBBIX paboT (ITPOEKTOB)

1. Cucrema ¢ppanyaiizunra B rocTHHHYHOM OH3HECE.

2. PecypcHblii MOTEHIMAI pa3BUTHUS cephl YCIYT U OTACTbHBIX BUJOB YCIYT.

3. MaaycTpust rocTepUUMCTBA: CYIIHOCTD, TCHICHITMH W TPOOJIEMbI Pa3BHTHS.

4. CepBI/IC KakK (I)aKTOp IOBBIIICHHA KOHKprHTOCHOCO6HOCTI/I HpeﬂHpHHTHﬁ.

5. Teopm[ " IpaKTHKa CEPBUCA C YUCTOM HAIIMOHAJIBHBIX, pErHOHAJIbHBIX, 9THUYCCKUX,
I[eMOI‘pa(bI/I‘-ICCKI/IX " IpUPOAHO-KIIMMATHYCCKUX oco0eHHOCTEH OGCHy)KI/IBaHI/IH.

6. Poxb u MecTo Poccuu Ha MUPOBOM PBIHKE YCITYT.

7. CoBpeMEHHbIE TEHACHLIMM pa3BUTHUS pBhIHKA ycIyr (MHUpPOBOTO, HAaIlMOHAJIBHOTO,
PETHOHAIILHOTO — TI0 BBIOOPY CTY/IEHTA).

8. 'ocynapcTBeHHOE peryIrpoBaHue chepsl yCIyT.




9. MupoBoii peHOK yciyT. TeHIeHIIUN €T0 pa3BUTHSL.

10.
11.

Opranu3anroHHas CTPYKTYypa yNpPaBJI€HUs] TOCTUHUYHBIM MTPEAIPUATHEM.
TexHonornu M opranu3anusi paboTsl cIyObl TOCTHHUYHOTO MpennpusiTus (ciyxoa

0 BEIOODY).

12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

CoBpeMeHHBIE TCHICHITUN Pa3BUTHS TOCTUHUYHOTO OM3HECA.

['moGanu3anus 1 HeHTpalnu3alys B TOCTUHUYHOM OH3HECe.
HubopManinoHHO-KOMMYHHUKAIIMOHHBIC TEXHOJIOTHH B TOCTHHUYHOM OH3HECE.
ABTOMAaTH3aLUs 1€ATEIbHOCTH TOCTUHUYHBIX IPEANPUATHM.

OcoOenHocTH (QDYHKIIMOHUPOBAHUS MAJIBIX CPEJCTB pa3MEILICHUSI.
TexXHONIOrHYeCKU UK 00CITy>KUBAHUS TOCTEH.

CepTtudukaiys roCTHHUYHBIX YCIYT.

Knaccudukanus roCTHHUYHBIX YCITYT.

[IpaBoBbIe OCHOBBI (DYHKIIMOHUPOBAHUS TOCTUHUYHBIX TPEIIPUITUN.
['ocTHHUYHBIN TPOIAYKT: CYLIHOCTh, 0COOCHHOCTH, BUJIbI, COCTABHBIE AJIEMEHTHI.
TexHomoruu nNpeaoCTaBiIeHUs TONOJIHUTEIbHBIX TOCTUHUYHBIX YCIIYT.
TexHonorust OUEHKM YpPOBHS  YIOBJIETBOPEHHOCTHM  KJIMEHTOB  KAa4ye€CTBOM

00CITyKUBaHUSI.

24,
25.
26.
217.
28.

AyTcopcHHT 1 ayTcTad(UHT B TOCTHHUYHOM OHM3HECE.

YupasieHue Ka4eCTBOM TOCTHHUYHBIX YCIIYT.

WHTerpanmonHbIe MPOIecChl B TOCTUHUYHOM OM3HECe.

OcoOenHoctu QyHKIIMOHUPOBAHUS OU3HEC-0TeNel (Ipyroi BUJ MO BEIOODY).
AKTyalbHBIE  aCIeKThl  B3aUMOJACHCTBHS ~ TOCTUHUYHBIX  MPEANPHUATHNH |

TypOTepaTOpOB.

29.
30.
31.

BBIOODY).

32.
33.
34.
35.

AHUMAaIMOHHASL €S TEIIbHOCTh B TOCTUHUYHOM IPEANPUATHH.
Kopnoparusnble cCTaHIapThl TOCTUHUYHOTO ITPEAIIPUATHSL.
Opranuzanys o0CIy’)KUBaHUS TOCTEW HA MPUMEPE TOCTUHUYHOTO MpeAnpusiTus (Io

Ce30HHOCTH B pabOTE TOCTUHUYHOTO MPEATIPUATHS.

OcobeHHoCTH opraHu3aiuu o0cykuBaHus rocreit kareropun VIP.

["ocTuHMYHAsS UHAYCTPUS TEPPUTOPHUH (10 BBIOOPY).

TexHonoruu M opraHuzanus padoThl MOJApa3AeNeHU TOCTUHUYHOTO MPEAIpUATHS

(cyx0a 1o BEIOOPY CTYIEHTA).

36. Mauible TOCTHMHHULBL: TPOOJIEMBI U TEPCIIEKTUBBI PA3BUTHS.

37. Metoapl 00CTyKHBaHHUS TOCTEH U TIOKA3aTENIN KaueCTBa 00CTYKHBAHMUS.

38. KopropaTuBHble cTaHAAPTHI 00CTYKMBAHUS B TOCTUHUYHBIX MPEANPUITUSAX.

39. IlakeTHple TPpPEIIOKEHUSI W TOOIIPUTENBHBIE MPOTPAaMMBI B TOCTHHHYHBIX
OPEaNpUATHSIX.

40. VHHOBalIMOHHBIE TEXHOJOTHH OOCTY)KHUBaHUS B TOCTUHUYHBIX MPEITPUATHSIX.

41. Oxpana TpyAa U TEXHHKA 0€301MaCHOCTH B TOCTUHUYHBIX MPEIIPUATHSIX.

42. Kynbrypa cepBuca U CITy>KEOHBIIH ITHKET.

43. YmupapneHue KOHQIUKTaMH B TOCTHHUYHOM CEpBHCE.

44. ®OupMeHHBIH CTHIh B TOCTHHUYHOM TIPEATIPHSITHH.

45. M3ydeHue M aHaJIU3 NOTPEOUTEIHCKOTO MOBEICHHS TOCTEH MPeANPHUATHS HHAYCTPUH
TOCTETIPUIMCTBA.

®dopma npoBeeHUsI ATTECTALUHN MO AUCIUILINHE: 3a4eT (3 cemecTp), sk3ameH (4 cemectp)

ABTOp — MunenkoBa B.B., 3aB. kadenpoii 5KOHOMUYECKOM, COLIMATbHON U MOJTUTUYECKOM
reorpaduu, KaHAUIAT reorpadUuecKux HayK, JOLEHT



