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1 Hesn v 3a1auM U3y4YeHUs JUCUMILIHHBI (MOXYJISA)
1.1 llean ocBOeHUS TUCHUILIHHDI
YcBOeHHE CTyIEHTaMH OCHOBHBIX 3HAHHMN O CYIIIHOCTH KOH(IUKTA KaK COLHAIbHO-

MICUXOJIOTHYECKOTO SIBJICHUS, NMPUYMHAX BO3HUKHOBEHHUS KOH(IMKTOB B OpPraHHW3aIlud, B TOM
YyHUClie C Y4YETOM MEXKYJIbTYPHOTO pa3HoOoOpasusi obiiecTBa; (HOpMHUpPOBaHHE CIIOCOOHOCTHU
AHATM3UPOBATh KOH(MIUKT, MCHUXOJOTUYECKHE ACIEKThI MOBEICHUS YYACTHHKOB KOH(IIMKTA;
3HaTh M TMpeasiarath 3a7adyd W CIOCOObl KOHCTPYKTHBHOI'O YIPABJICHHUS KOH(IUKTOM B
OpTaHM3allM C YYETOM OCOOCHHOCTEH MEXKYIbTYPHOIO pa3sHOOOpasus, OOYCIOBICHHOTO
pa3arurueM dTHYECKUX, PEIUTHO3HBIX U LIEGHHOCTHBIX CUCTEM YYaCTHUKOB KOH(IIUKTA.

1.2 3agauu AUCHUNJIMHBI
1. YcBoeHne OCHOBHBIX MOHATUN KOH(JIMKTOJOIMH; 3HAaHWE BHUJIOB U IMPUYUH BO3HUKHOBEHHUS
KOH(JIMKTOB B OpraHM3allK,; MOJENCH aHanu3a CTPYKTYpbl M JAWHAMHUKH KOH(DIUKTA,
MICUXOJIOTHYECKUX OCHOB IOBEJCHUS YeIOBeKa B KOH(IUKTE.
2. OBnazeHue CrocOOHOCTBIO MPHUMEHSATh HA IMPAKTHKE IMOJyYCHHbIE KOH(IUKTOIOTHYECKUE
3HAHUSA: aHAJU3UPOBATh KOH(MIUKT B OpraHU3alud, MPUMEHSATh AUArHOCTUYECKUX MPOIEIYpHI
JUTSE U3y4YCHHS] KOH(IMKTHBIX CUTyallMd W WHIAMBHIYAIbHO-TICUXOJIOTHYECKUX OCOOCHHOCTEH
nepcoHasia Kak CyObeKTOB KOH(DIUKTHOTO B3aUMO/ICHCTBUSI.
4. Pa3Bute CmOCOOHOCTH K OO0O3HAYEHUIO HPPEKTHUBHBIX CHOCOOOB YPEryIHpPOBAHUS
KOH(DJIMKTA, ONTUMU3AINH KOH(MIMKTHOTO B3aMMOACHCTBUS, MPEOAOTICHUS KOMMYHUKATHBHBIX
OapbepoB.
5. ®opmupoBaHre CIIOCOOHOCTH YYUTHIBATh MEXKKYIBTYpHOE pa3zHOOOpaszue oOIiecTBa U poib
ocoOeHHOCTeH MEXKYJIbTYpPHOTO B3aMMOJICHCTBUST B BO3HUKHOBEHHHW W TPOTCKAHUU
KOH(JIUKTOB.

1.3 MecTo AucuuminHbI (MOAYJIs) B CTPYKTYpe 00pa3oBaTe/ibHOI NPOrpaMMbl

Hucummumaa «b1.0.23 KoHpaukTonorus B ynpaBJIeHHH IMEPCOHAIOM» OTHOCHUTCS K
o0s3arensHOM yactu biioka 1 "{ucuumnianasl (Mogynu)" yueOHOTO IUIaHa.

JlucumniuHa HaXOJUTCS B IOTUYECKOW M COJIEPKATEIbHO-METOJUUECKON B3aUMOCBSI3HU C
apyrumu yactsmu  OOIL. CdopmupoBaHHble B XOJ€ M3YYEHUS AUCHUIUIMHBI 3HAHUS U
KOMIIETEHIIMM COOTHOCSITCSI M MOTYT OBITh HCIOJNIB30BaHbl B jaucuuiuimHax b1.0.34
OTHOKYJBTYpHBIE pa3nuuus B ynpasieHnu nepcoraiom, b1.0.27 OpranusanyoHHas KyabTypa,
b52.0.02 IIpousBoacTBEHHAs! IPAKTHKA

1.4 IlepeyeHb MIAHMPYeMbIX Pe3yJbTATOB O0y4YeHHMS IO AUCHMILIMHE (MOAYJIIO),
COOTHECEHHBIX C INIAHUPYEMBIMH Pe3yJbTaTaMi 0CBOCHHS 00Pa30BaTeJIbLHOM IPOrPAMMBI

WN3ydyenne paHHOW y4yeOHOM JAMCUUIUIMHBI HAlpaBiIeHO Ha (QOPMHUpPOBAaHUE Y
00yYaroIuXxcsl CAeIYIOIUX KOMIETEHIIHN:

Koi i HAHMEHOBAHHE HHHKATOPA™ Pe3ynbraTel 00y4eHuUs 0 TUCIUITINHE

YK-5 Cnoco6eH BoCIpHHUMATH MEKKYJHTYPHOE pPa3HO00pa3ne o0IIeCTBA B CONHAIbHO-HCTOPHYECKOM,
3THYECKOM M (PMI10COPCKOM KOHTEKCTAX

YK-5.1. HNmeer ©0a3zoBoe MpeiCTaBICHHE O  MEXKKYJIbTYPHOM
Nmeer 6azoBoe IIpEe/ICTaBIICHUE 0 | pa3HoOOpa3um oOmiecTBa B CBA3M C OOLIMM IOHATHEM
MEXKYJIbTYpHOM pa3HOOOpa3un obmiectBa B | KOHQUIMKTa KaK COLMAIbHO-TICUXOJIOTHYECKOTO SIBJICHHS,
3THYEeCKOM U (pri1ocopckoM KOHTEKCTaxX 3HaeT OCHOBHBIE TEOPETHUYECKHE MOAXOIBI K KOH(DIMKTY,

OCHOBHBIE MO/JIETIN aHAJIN3a KOH(UINKTA (aHAIN3 CTPYKTYPHI,
aHAJIN3 TUHAMUKH)

O603Ha4aeT OCHOBHBIC BHIBl M TPHUYMHBI KOH(IJIUKTOB B
OpraHu3aIiH, BBIJIEIIAET poib ocobeHHOCTEN
MEXKYJIBTYpHOTO pa3HOOOpa3us, B TOM YHCIIE Pa3Indus B
STHYECKHUX, PEIUTHO3HBIX ¥ IIEHHOCTHBIX CHCTEM, B
BO3HMKHOBEHHH U MPOTEKAHNH KOH(IIMKTA B OpraHU3aluN
[IpennaraetT m nmpuMeHseT cocoObl aHanMM3a KOH(IJIUKTA B
OpraHM3aIlMH C Y4YETOM  CHIEeHU(PHKH MEXKYIbTYPHOTO
pasHooOpa3us




KOZI 1 HAMMEHOBAHUE I/IHILI/IKaTOpa* P€3yJ'II>TaTI)I 06yquI/I${ 0o AUCHUILINHC

YK-5.2. HuTepnpeTnpyeT KOHGIHUKT B OPraHU3aluU KaK COIMAIBHO
HurepnperupyeT mpoOsieMbl COBPEMEHHOCTH C 3HaUMMyl0 TIpoOieMy Uit paboOTBl MeEHekepa 0
TO3UIMY 3THKH U PUIocoPCKUX 3HAHUH VIPaBJICHUIO TIEPCOHAJIOM, TPEOYIOIIYI0 JUIs pEeLICHHs

yuera MEXKYJIBTYPHOTO u MHIUBHIYaJIbHO-

TICHXOJIOTHYECKOT'0 CBOEOOpa3ys y4aCTHUKOB KOH(JIMKTA.
3HaeT OCHOBHBIE HANpaBIICHHS AEATEIHHOCTH MEHEKepa
10 YIPaBJICHHIO KOH(QJIMKTOM B OPTraHH3aIIH.

Beigensier n xapaktepusyeT OCOOSHHOCTH JHMYHOCTH Kak
YYacTHHKa OpPraHU3alMOHHOTO KOH(UIMKTAa, 00O03Hadaer
CII0OCOOBI  KOHCTPYKTHBHOTO — IIOBEACHHS, IPEOJOJICHUS
NPOTHBOPEYHII €  yd4eTOM  HHTEPECOB  yJYaCTHHKOB
KOH(JIMKTA U MX MHAUBHIYAJIbHBIX 0COOCHHOCTEH
JemoHCTpHpyeT  CcImocoOHOCTH,  BBIOOpa  HamNpaBICHHN
paboThI o YIpaBICHUIO KOH(IUKTOM gepes
HpenynpexIeHue, NPOQUIAKTHKY W KOHCTPYKTHBHOE
yperyJMpoBaHue KOH(JIMKTA B OpraHM3alUH; CIOCOOOB
KOHCTPYKTHBHOT'O IMOBECIACHUA B KOH(I)J'II/IKTC, Mpeoa0JICHUA
KOMMYHHKATHBHBIX 0apbepoB

YK-5.3. 3HaeT UCTOPHIO CTaHOBJIEeHHs KOHIMKTON0THH B Poccun
Amnanmsupyer ucropuio Poccum B KOHTEKCTe | Bhimemsier W XapakTepu3yeT OCOOEHHOCTH COBPEMEHHBIX
MHPOBOT'0 HCTOPHUYECKOTO Pa3BUTHS MOAXOAOB K  OpPraHM3allMOHHOMY  KOH(JIMKTY B

OTEUYCCTBEHHOM KOH(bJ'II/IKTOJ'IOFI/II/I, TICUXOJIOTHH.

CriocoOeH aHaJIM3HMPOBaTh AaKTyalbHYI0 HMH(pOPMAaIHIO B
obnmact paboThl MEHeIKepa MO YNPaBICHHIO HMEPCOHAIOM
¢ KOH(QJIMKTOM B OpraHU3aLiH

Pe3ynpraTel 00y4eHUs MO AMCHUILIMHE JOCTUTAIOTCS B PaMKax OCYIIECTBICHHS BCEX
BUZOB KOHTAaKTHOH ¥ CaMOCTOSTENbHOW paboThl O0OydaromMXcsi B COOTBETCTBUU C
YTBEP)KJICHHBIM YUE€OHBIM IIJIAHOM.

WHaukaTtopel  JOCTHOKEHHS KOMIIETEHIIMH  CYMTAIOTCS  CPOPMHUPOBAHHBIMH  TIPU
JOCTH>KEHUH COOTBETCTBYIOIUX UM PE3yJIbTaTOB O0YUEHHSI.

2. CTpyKTYypa M cofiep:KaHue JMCIHHIJIHHbI

2.1 PacnipeaesieHne TPYA0EMKOCTH JUCHHUILIMHBI IO BHAaM padoT

OOmiast TPYAOEMKOCTh AMCIUIUIMHBI cocTaBisgeT 4 3adetHbix eaumuur] (108 u.), ux
pacIiipeielieHle 10 BUaM padoT MpeCTaBICHO B Ta0JIUIIE

Buner padot Bcero ®dopma o0ydeHHs
4acoB OYHO- 3a04Hast
OuHast
3a04yHasi
1 X X X

CeMecTp ceMecTp ceMecTp Kypc

(gacsr) (gacsr) (gacsl) (gachl)
KoHTakTHasi paGoTa, B TOM YHCJIE: 36,3 36,3
AynuTopHble 3aHATHSA (BCero):
3aHATHUS JICKIIMOHHOTO THIIA 16 16
1abopaTopHBIE 3aHATHUS - -
MIPAaKTUYECKHE 3aHATHS 16 16

CCMHMHAPCKHUEC 3aHATUA

HWuas koHTaKkTHas padora:

KonTtpons camocrosrensHOM paboTHI

(KCP) 4 4
ITpomexytounas arrecrauus (MKP) 0,3 0,3
CamocrosTesIbHAsA padoTa, B TOM 36 36
qucie:

CaMOCTOSITENIbHOE HM3Y4YEHHE pa3JielioB, 8 8
CaMOIOATOTOBKA

TBopueckue nNpakTUYECKHE 33 JaHUs 12 12




Pegepar 12 12
IToaroToBKa K TECTUPOBAHUIO 4 4
KonTpoas: 35,7 35,7
ITonroToBka K 3K3aMEHY
Oomasn gac. 108 108
TPYA0EMKOCTH B TOM 4YHCJIE

KOHTAKTHAsA 36,3 36,3

padora

3a4. e 4 4

2.2 Copep:xanue JUCUMIIIMHBI
Pacrnipenenenre Bu10B yaeOHOM paOOThI U UX TPYJOEMKOCTH IO pa3jiesiaM AUCIUILTUHBL.
Pasnensr qucnuiuinael, udydaemeie B 1 cemectpe (1 kypcee) (ounast popma 00yueHus)

KomuectBo yacos
Breaynut
No HaumenoBanue pa3zzenosB (Tem) AymaTopHas opH}:s[I
Bcero pabota
paboTa
J 13 JIP CPC
Beenenue B qucuuminny «KoH(uukToa0rus B
1. yIpaBJIeHUH TiepcoHaaom». OCHOBHBIE TTOHITHS 12 2 2 - 8
KOH(bJ'II/IKTOJ'IOFI/II/I
2. AHann3 KoHGIMKTa B OpraHu3aluu 20 6 6 - 8
3. |OcobeHHOCTH pearnpoBaHusl YeIOBeKa B KOH(IIMKTE 20 | 6 6 - 8
PaboTa ¢ KOHGIMKTaMU B OpraHu3aIuu 16 2 2 - 12
HUTOI'O no pasdenam oucyuniurvl 68 16 16 - 36
KonTtpons camocrosrensHoi pabotsl (KCP) 4
IIpomexxyrounas arrecranus (MKP) 0,3
KonTpons 35,7
OO0mast TPYAOEMKOCTb 10 TUCTIATUIHHE 108

[Tpumeuanue: JI — nexmuu, [13 — npaktudeckue 3austus / cemunHapsl, JIP — maGoparopHbie
3anstusi, CPC — camocrositenbHas paboTa cTyieHTa

2.3 Conep:xanue pa3iesoB (TeM) THCHUTLTHHBI

2.3.1 3aHATHHA JEKIMOHHOTO THIIA

HanmenoBanue pasnena dopMa TeKyIero
pasi Coneprxanue pasena (TeMbI) P
(Temsr) KOHTPOJIA

1. Tema: Beenenue B «KOHMIUKTOIOTHION.
OOurre xapakTepHble 4YepThl KOH(IMKTA Kak HopmaigbHOTO|Tect
MPOSIBIICHUS COITMATILHBIX CBSI3€H, crmoco0a B3aWMOOTHOIIIEHUS
JOJIe TPU CTOJIKHOBEHHMH M OCO3HAHUM HECOBMECTUMOCTH
B3IJLIOB, TO3WIMA ©W  HWHTEpecoB, mpotuBodopctBa|Pedepar 1
B3aMMOCBSI3aHHBIX JBYX WiH Oojiee CTOpoH. OOBEKTHBHO-
cyObekTHBHAs  mpupona  KOH(IMKTa.  MEXKyIbTypHOE
CBOE00Opa3ust BOCIIPUATHS U MIOBSACHUS B KOH(IIUKTE.

Kondmukronorust kak Hayka. [IpeaMeT KOH(IUKTOJIOTHH.
Metonpl uccienoBaHus KOHMIUKTOB. KoH(HKTONOTHS Kak
MIPaKTUKa yNpaBieHst KOHOINKTaMU B OpraHU3aIiH.

BBenenne B AUCIHIIITUHY
«Koudnukronoruro B
YIpaBICHUU
niepcoranom». OCHOBHEIC
TTOHATHUSA
KOH(IIUKTOJIOTHH

2. Tema: OOmas xapakTepucTHKa TOIX0M0B K aHammsy|Tect
KOH(IIHKTA.

OO0m1ast XapakTepUCTHKA THITOJIOTHYECKOTO, CTPYKTYPHOTO M
JUHAMHYECKOTO TIOJIX0JI0B K aHaIn3y KOH(IUKTA. Pedepar 2
PasnooOpasue koH(paukToB. Bumel koHGmmKTOB TO cdepe|Pedepar 3
MIPOSIBIICHUSI. [IpopaboTka
Tema:  CrpykrypHblii  aHanu3  KoH(paukra.  CTOpOHBI|ydeOHOTO
koH(pukTa. [Ipenmer xondmukTa. [To3uum KOHQIHUKTYIOMHNX |(TEOPETHIECKOTO)
cropoH. llpencraBneHus o KOHQUIMKTHOM cuTyaumu. Pounb|marepunana
MEXKYJIBTYPHOW CIEHU(PUKUA B BOCIPHATHH KOH(IUKTOB B
OpraHM3alyu. YCIIOBHS TPOTEKaHUs KOH(IUKTA. MOTHBBI

AHanu3 KOHQIHUKTA B
OopraHu3anuu
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y4acTHUKOB KOH(iMKTa. J[eHCTBUS y4acTHHKOB KOH(QIIMKTA.
Hcxonbl KOHQIUKTHBIX IEHCTBUN.

ITonsTue KOH(JIMKTHOM CUTYyaluy,
Konnukrorens!, BUIb KOHQIMKTOTCHOB.
Tema: Ananu3 TUHaMHUKHA KOH(IINKTA.
Junamuka xoHdnukTa. Pa3HooOpasme Mopernel aHamu3za
TuHaMUKA KOH(uKTa. Da3bl KOHQINKTA, STkl KOHQIUKTA.
[NonsTHs eHa KOH(IMKTA, [ICHA BBIXOA N3 KOH(IINKTA.

HHIUACHTA.

Crenenp y4acTus B
HMHTEPaKTHUBHBIX
dopmax
ayIUTOPHOU
paboTsl

OcobeHHocTH

pearupoBaHus 4YCJIOBCKaA

B KOH(IIUKTE

Tema: Crioco0bI KOH(GIUKTHOTO PearnpOBaHUs YEIOBEKA.
OOmiast ~ XapakTepHCTHKa  CIIOCOOOB  pearupoBaHHA B
koH}uukTe. CTpaTeTul TOBEACHHS B KOHQIUKTEe: Oopb0a,
COTPYAHUYECTBO, KOMIIPOMHCC, H30ETaHne, IPUCIIOCOOICHHE.
beceda-obcyocoenue IO TeMe: XapaKTepUCTHKA JOCTOMHCTB H
HEJIOCTaTKOB  KaXXIOr0 CTWIA COOTBETCTBEHHO pPa3HBIM
CHUTYaIMsIM B3aHMMOJICHCTBHS B OpPraHU3aLUH.

Tema: OMOLMOHAIBHBIN ACTIeKT KOH(]IMKTHOTO
B3aumopeicTBus.  [lonokuTenbHble  KOHCTPYKTHBHBIE — H
OTPULATCJIBHBIC ACCTPYKTUBHBIC SMOIIUOHAJIbHBIC IPOSABJICHU
B KOH(IUKTHOM B3aUMOJICHCTBUU. MexKynpTypHOE
pasHoOOpa3ue MpOSIBICHUS SMONWMH B  KOH(IMKTHOM
B3aUMOJEHCTBHUH.

O6mas XapaKTepUCTHKA TEXHHUK YIIpaBICHUS
SMOIMOHAIBHBIMH TIPOSIBIICHUSIMA B KOH()JITMKTHOM
B3auMopeicTBuH. [IpoOiemMbl perymamuu W caMOperyJsiun
SMOIMOHAILHOTO COCTOSTHHS B KOH(JIMKTHOM
B3aUMO/JICHCTBUU.

Tema: JInuHOCTB Kak CyOBEKT KOH(PIMKTHOTO B3aUMOJCHCTBHS
B OpraHu3allky.

JIn4HOCTh KaKk HUCTOYHHMK KOH(IHMKTAa. KOMMYHHKAaTUBHBIC
Oappepbl B  KOHQ)JIMKTHOM B3auMOACHCTBHM. [loHATHA
TICHXOJIOTHYECKass HECOBMECTHMOCTb, KOHQIIUKTOIIOTHYECKAs
KOMITCTEHTHOCTb.

Vnpascnenue  Ha  camoaHann3 — KOH(IMKTOJIOTHYIECKOU
KOMIETEHTHOCTU. beceda-obcysicoenue.

CreneHp y4acTus B
IPYIIIOBOM
00CYyXKICHUU

Pedepar 3

CreneHb y4acTus B
00CyKIeHUHU
Pe3yJbTaToB
caMoaHan3a

Pabota ¢ koH(pIMKTaMU B

OopraHu3auu

Tema: OOmas xapaKTepHCTHKa HaIpPaBICHUH
MeHemkepa 1o YII ¢ koH(IuKTaMu B OpraHu3annm.
[Mpodunaktnka W  TpegynpexaeHne  KOHMIMKTOB B
opranu3anyu.J[uarHocTuka KOH(MJINKTOB B OpraHU3allMH.
dakTopbl crnocoOCTByOIIME NPOPUIAKTHKE KOH(IMKTOB B
opranu3anuy. HampaBieHus IedTeNbHOCTH MEHemIKepa II0
HPENyNPExISHUI0 U NTPODUIAKTHKE KOHPIMKTOB.

paboTsI

KoHCTpyKTHBHBIE CIIOCOOBI YPETryJINPOBaHUsI KOH(DJIMKTOB.

Pedepar 4

[IpopaboTka
y4eOHOTO
(TeopeTHyecKoro)
MarepHana

2.3.2 3aHATHS CEMUHAPCKOIr0 THNA (MIPAKTHYeCKHe / CEMHHAPCKHE 3aHATHA)

HaumenoBanue paszzaena

(Tembl)

Temartuka 3aHsTHI/pabop

dopMa TEKyIIETO
KOHTPOJIS

Brenenve B AUCIUILTHHY

«Kondmnuxronoruio B
yIpaBIeHUN

TMEPCOHAIIOM. OCHOBHEIE

TTOHSTHS
KOH(MITUKTOJIOTUN

Tema 1. Ilpaktmueckoe 3aHsATHe. DYHKIUU KOH(IUKTOB B
OpTaHM3aINH.

Vluckyccuss no meme:
HeraTHBHbIE (QYHKIUM.
Pabota B ManbIx rpymnmax. O0CyXIeHUe UTOTOB.

«KOH(I)J'II/IKT — ITIO3UTHBHBIC HJIHN

VYuactne B
JIUCKYCCUH
TBopueckoe
MPaKTUYECKOE
3amanne 1

AHann3 KOH(IUKTA B
OpraHu3aIuu

Tema 2. Cemunap. Bujpt KOHQIHKTOB

/loknao: TpynoBele CIOPHl W HPUMHUPUTEIBHBIE MPOLEAYPHI
IIPH yperyTUpOBaHHH.

IIpaxmuueckoe 3a0anue: BBl KOH(INKTOB B OPTaHU3ALNH U
OCHOBHBIE IIPOTUBOPEYHS ¥ TPUYNHBI KOH(IIHKTOB.

Tema 3. [Ipaktrueckoe 3anstue. Kaprorpadus koHdukra.
/loxnaowr: 1lenn 1 MOTHBBI y4aCTHUKOB KOH(IIMKTA.
Perynsatopsl KOHQINKTHOTO B3aUMO/ICHCTBUSL.

KynbTypHble  HOpMBI  B3aMMOJEWCTBHS B KOH(IIMKTE.

OO6cyxaeHue
JIOKJIaJI0B

Omnpoc 1o Bompocam
K CeMUHApy

OO6cyxaeHue
BBITTOJTHEHHS
MPaKTHYECKUX
3aJIaHUIi 110 aHAJIU3Y
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MeKKyIbTypHbIE OTJINYNSI.

IIpakmuueckoe 3adanue. AHaIN3 KOHKPETHBIX CUTyauuil B
OpraHM3aIMi METOAOM KapTorpaduu.

Tema 4. Cemunap. /lnHamMyKa KOHQIUKTA.

[Ipakmuueckoe 3a0anue. KOHQIUKTOTECHBI.

MopenupoBaHUe CUTyaLMi.

KOH(JIMKTa | €ero
JMHAMHKA
TBopueckoe
MPaKTHYECKOE
3agaHue 2

3. Tema 5. Ilpakrmueckoe 3anstue. Ctparernu mnoBencHus B|OOCyxaeHHE
KOH(IIHKTE. JIOKJIaI0B
INcuxoanarHocTHKa CTWIIS TIOBEJCHUS B KOH(DIUKTE (METOJUKA
Tomaca-Kummena). Omnpoc 1o Bompocam
Tema 6. IlpakTmdeckoe 3aHATHE. TpPaHCAKTHBIM aHAIN3|K CEMUHApY
KOH()JIMKTHOTO B3aNMOJCHCTBHSI.
OcoBeHHOCTH loknao. TpaHcakTHBIH aHamu3 Kak Mozenb aHanu3a|OOcyxneHue
KOH(JIMKTHOTO B3aMMOJICHCTBHS B OpraHU3aLlnH. BBITIOJTHEHUS
pearupoBaHusl YeloBeKa . .
B KoH(IHKTE [pakTHueckue YNPAXKHCHUS: AHAIM3 KOHKPETHBIX CHTYalWi, PAKTHICCKHX
MOJIEIMPOBAHNE CHUTYaIlMii C HMCIHOJIb30BAHUEM TPAHCAKTHOTO|3alaHUi o
aHaIu3a. JIMarHOCTHKE u
Tema 7. Cemunap. KoHdaukTHbIe THYHOCTH. aHAINU3y CUTyalui B
OreMeHTH MOAETUPOBAHUS U POJIEBOIT UTPHI. OpraHM3anuu
TBopueckoe
MIPaKTHYECKOE
3aJaHue 3
4, Tema 8. Ilpaktuueckoe 3aHsitne Bompocsl B koH(IUKTHBIX|OOCY)KAECHHE
neperoBopax. AKTHBHOE CITyIITaHbE. JOKTaa
/loxnao:  TleperoBopsl Kak CHOCOO0  KOHCTPYKTHBHOTO
yperyJIupoBaHus KOH(IIMKTA B OpPraHH3aluH. O6cyxnenue
BBITIOJTHEHUS
MPaKTHYECKUX
Pabora ¢ xoH(pIMKTaMu B 3aaHui o
OpraHu3aIu KOHCTPYKTHUBHBIM
crocobaM  BeIECHUS
IIEPEroBOpPOB
TBopueckoe
MIPAKTUYIECKOE
3aganue 4
HpI/I HN3YUCHUUN AUCHUITIIMHBI MOTYT MMPUMCHATCA QJICKTPOHHOC O6y‘IeHI/Ie,

JUCTaHIIMOHHBIE 00pa3oBaTeNbHble TeXHOJI0TuH B coorBeTcTBUU ¢ PT'OC BO.

2.3.3 KypcoBble paGoThl — He MPe1yCMOTPEHbI.

2.4 IlepeyeHb y4eOHO-METOAMYECKOT0 O0ecneYeHUs JJI CAMOCTOSTeIbHOH pPadoThl
00y4YaIIHXCH M0 JUCHHUILINHE (MOIYJII0)

HepequL y‘IC6H0'M€TO,IlI/I‘IeCKOFO obecrneueHus JUCHUIIIIUHEI I10

(moxaroroBka cooOmIeHWH K
CCMHHAPCKUM 3aHATHUAM,

Ne Bun CPC BBINOJIHEHHUIO CaMOCTOSATEIEHON PabOTHI
1 |Camomnoaroroska «KOoMMIeKT METOANYECKUX MaTepHalloB 10 BHJAM CaMOCTOATEIEHONW pPaboTHI
(mpopa®oTKa ¥ MOBTOPEHHE|CTYACHTOBY». YTBEPXKICH Ha 3acelaHuu Kad). COIMAIBHOW ICHXOJOTHUA |
JICKIIMOHHOTO ~ MaTepuaia u|couuosiorun ynpasienus [Ipotokon Nell, ot 19 mas 2022r.
Matepuana  ydeOHukoB  wu|JleonoB, H. WM. Koudmukronorus: oOmas u MNpUKIaIHASA . YYEOHHK |
yueOHBIX nocobui), |mpaktukyM Juis By3oB/ H. U. JleoHoB. — 4-¢ wm3n., nepepalb. m jmom. —
NOATOTOBKAa K  Tekymemy|Mocksa:  MzpmaremsctBo  IOpaiit, 2023.—  395c.—  (Bbicmree
KOHTPOJIIO (TECTY) obpazoBanue). — ISBN 978-5-534-09672-9. — TekcT : 3JeKTpOHHBIA //
O6pazoBarenbHas iatdopma IOpaiir [caiiT]. — URL:
https://urait.ru/bcode/516451
lapkoB, ®. M. O6mas xondpmukronorus : yueOnuk / @. . Illapkos,
B. U. Cnepanckuii ; mox o6mr. pex. ®. U. Ilapkora ; a. H. Poccuiickas. — 3-¢
u3M., ctep. — Mocksa : JlamkoB u K°, 2021. — 238 c. : wi., Tabn. — (YueOHbIe
n3gaHus A OakamaBpoB). — Pexum gocTyma: MO TOAMHCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=621690
2 |BpinonHenue 3agaHnii |« KOMIDIEKT METOAMYECKIX MAaTEPHAIOB 110 BHIAM CaMOCTOSITEIBHON PaboTHI

CTYJIEHTOB». YTBEpXKJCH Ha 3acelaHuu Kad. COUMAIbHOW TICHXOJIOTHU U
conumojiorun ynpasiaeHust [Tpotokon Nell, ot 19 mas 2022r.
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https://urait.ru/bcode/516451
https://biblioclub.ru/index.php?page=book&id=621690

JIOKJIaJIOB, IOUCK JINTEPATYPhI
o TeMeE)

JleonoB, H.U. Konduukronorus: oOmas W npuKiIagHas : y4eOHUK H

npakTukym st By3oB/ H. W. JleonoB. — 4-e wm3ap., mepepab. m jmom. —
MockBa :  UspmarensctBo  HOpaiir, 2023. — 395c.—  (Bwicmee
oopazoBanue). — ISBN 978-5-534-09672-9. — Tekcr : 37CKTPOHHBIA //
O6pazoBarenbHas mwiaropma Opaiit [caiiT]. — URL:

https://urait.ru/bcode/516451

[MMapxoB, ®. N. O6mas xoH(pmukromorus : yueOHuk / @. U. [lapkos,
B. U. Cnepanckuii ; nox oom. pen. ®. U. llapkosa ; a. H. Poccuiickas. — 3-¢
u31., crep. — Mocksa : Jlamkos u K°, 2021. — 238 c. : wi., Tabn. — (YueOHbIe

w3gaHus A OakamaBpoB). — PexxuMm gocTyma: MO TIOATMHCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=621690
JlomomHUTE THHAS:

1. T'pummna H.B. Ilcuxonorus xonduukra. CII6.: [Turep, 2008.

2. 3enenkos, M. 0. Koudaukronorus : yueOnuxk / M. 1O. 3enenkos. —
Mockga : JlamkoB u K®°, 2015. - URL.:
https://biblioclub.ru/index.php?page=book&id=452906

3. Ewmenpsanos, C. M. YmpapieHue KOHQIMKTaMH B OpraHU3aLMUH | yIeOHUK
u npakTukyM ais By30B / C. M. EMenbsHOB. — 2-€ u3a., ucnp. 1 Jom. —
MockBa : UzmarembctBo IOpaiit, 2022. —Tekct : 3JEKTpOHHBIH //
ObpazoBarenpbHass  miatgpopma  HOpaiit [caiiT]. — URL:
https://urait.ru/bcode/492357

4. EwmenpsaoB, C. M. Koudmukronmorus : y4eOHHK W TPAKTUKyM IS
By3oB/ C.M. EmenbsnoB. — 4-¢ wm3m.,, ucnp. W mom. — Mocksa :
UznatensctBo IOpaiit, 2022. —// OGpazoBarenbHas miatdopma FOpaiit
[caiit]. — URL: https://urait.ru/bcode/492369

5. KoHcynbpTupoBaHUE M KOYYMHI NEpPCOHANa B OPraHM3alMy : Y4eOHUK U
npakTUKyMm 1uis By3oB / H. B. Auronosa [u np.] ; nox peasakuueid H. B.
AnronoBoi, H. JI. UBanoBoil. — Mocksa : M3parensctBo FOpaiit, 2020.
—// BBC YOpaiir [caiit]. — URL: https://urait.ru/bcode/450207

6. Homomammna, JI. A. Koudmukr-menemkment. [Ipaktukym : ydeOHOE
mocobue ms By30B / JI. A. Hoponmammna, b. 1. Xacan, T. 1. FOctyc. —
Mocksa : M3patensctBo FOpaiir, 2021. —Teker : amekTponHsIi / 9bC
FOpaiir [caiit]. — URL: https://urait.ru/bcode/477646

7. PemernukoBa, K. B. Koudmuktel B cucteme ympaBieHus : ydeOHOE
nocobue / K. B. PemmrernukoBa. — Mocksa : FOunTu-Jlana, 2017. — 176 c. :
— URL: https://biblioclub.ru/index.php?page=book&id=683288

TBopueckue NUCbMEHHBIE
3aaHus, pedeparsl

«KoMMIIeKT METOANYECKUX MaTepHalloB 10 BHJAM CaMOCTOATEIEHONW PaboTHI
CTYZIEHTOB». YTBEpXKIEeH Ha 3acelaHud Kad. COLMAIbHOW IICUXOJOTHU W
cormosoruu ynpasnenus [Ipotokon Nell, ot 26 anpens 2021r.

JleonoB, H.W. Kouduukronorus: oOmas W NpUKIafHAs : y4eOHHK H
npaktukym st By3oB/ H. U. JleonoB. — 4-¢ w3g., mepepab. W 1omm. —
Mocksa : M3patemsctBo FOpaiit, 2022. —// OGpa3oBarenbHas IwiaTdpopma
FOpaiir [caiit]. — URL: https://urait.ru/bcode/494142

I'pumuaa H.B. Tlcuxomorus koudmukra. CII06.: [Turep, 2008.

3enenkoB, M. 0. Kordmukronorus : yueOnuk / M. 1O. 3enenkoB. — Mocksa :
Jamxos u K°, 2015. https://biblioclub.ru/index.php?page=book&id=452906
EmenssHoB, C. M. VYnpaBneHne KOH(QINKTaMU B OPTaHU3AINH @ YI€OHUK H
npakTukym Uit By3oB / C. M. EMenbsHOB. — 2-¢ W3[., UCIP. U JON. —
Mocksa : UznatensctBo HOpaiit, 2022. — // O6pa3zoBarenbHas matdhopma
FOpaiir [caiit]. — URL.: https://urait.ru/bcode/492357

Mapkos, B. . MexkynbTypHast KOMMYyHHKaIus : ydeOHoe mocobue / B. U.
Mapxkos, O. B. Ptumesa ; MunnctepcTBo KyasTypsl Poccuiickoit @eneparyn,
KemepoBckuil  rocygapcTBEHHBIM  MHCTUTYT  KynabTypbl, CouManbHO-
TyMaHUTapHeIH HMHCTHTYT, Kadenpa «kymbryponorun. — Kemeposo
Kemeposckuii rocynapctBeHHbI nHCTUTYT KyabTypsl (Kem['MK), 2016. —
URL: https://biblioclub.ru/index.php?page=book&id=472671

HoBomammua, JI. A.  Kouduukr-menemkment. [Ipaktukym : ydeOHOe
nmocobue 1t By3oB / JI. A. Hoomammna, b. 1. Xacan, T. U. FOctyc. —
Mocksa : UznarensctBo IOpaiit, 2021. / OBC IOpaiit [caiit]. — URL:
https://urait.ru/bcode/477646

PemeTauxoBa, K. B. KonduuKkTel B cucteme ympasieHus : yaeOHoe mocodue /
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https://urait.ru/bcode/516451
https://biblioclub.ru/index.php?page=book&id=621690
https://biblioclub.ru/index.php?page=book&id=452906
https://urait.ru/bcode/492357
https://urait.ru/bcode/450207
https://urait.ru/bcode/477646
https://biblioclub.ru/index.php?page=book&id=683288
https://urait.ru/bcode/494142
https://biblioclub.ru/index.php?page=book&id=452906
https://urait.ru/bcode/492357
https://biblioclub.ru/index.php?page=book&id=472671
https://urait.ru/bcode/477646

K. B. PemernukoBa. — Mocksa IOuutu-Jlana, 2017. — URL:

https://biblioclub.ru/index.php?page=book&id=683288

Y4eOHO-METOIMYeCKHE MaTepHalibl Ui CaMOCTOSITEIbHONH pPabOThl OOydYaIOMIMXCS M3
Yyciia UHBAJIMJIOB U JIML C OTPaHMYEHHBIMHM BO3MOKHOCTSAMU 310poBbs (OB3) npenocrapistorces
B (hopMax, aJanTUPOBAHHBIX K OTPAHUYCHUAM UX 3[J0OPOBbS U BOCHIPUATHUS HH(DOPMAITIH:

Jlist 11 ¢ HapyIEHUSIMU 3pEHMSL:

— B [1€4aTHOW (hopMe YBEIUYECHHBIM HIPUPTOM,

— B (hopMe 3JIEKTPOHHOI' 0 TOKYMEHTA,

— B (popme ayamodaiina,

— B IIeyaTHOM opMe Ha s3bike bpaitns.

JIyist 5L ¢ HapyIeHUsIMU CIIyXa:

— B IIeYaTHOM ¢opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

Jlnist 11 ¢ HapyIeHUsIMUM OTIOPHO-/IBUTATENIBHOTO amapaTra:

— B mieyaTHOU hopme,

— B (hopMe 3JIEKTPOHHOI 0 IOKYMEHTA,

— B (popme ayamnodaiina.

JlaHHBINA TepeyeHb MOXET ObIThb KOHKPETH3MPOBAH B 3aBUCHUMOCTH OT KOHTHHI€HTA
o0yyJaroumxcsi.

3. OOpa3oBaTe/bHbIe TEeXHOJIOTHMHM, NPUMeHsieMble NPH OCBOCHMH IMCHUILIMHBI
(Mmonmy.Jist)

B xozne u3yueHust JUCUUIUIMHBI IPEIYCMOTPEHO UCHOIB30BAHUE CIEAYIOIINX 00pa3oBa-
TEJIbHBIX TEXHOJIOTHI: JIGKIINU, MPAKTUYECKUE 3aHATHSA, MOJrOTOBKA MHCbMEHHBIX TBOPUYECKUX
HPaKTUYECKUX paboT, CaMOCTOATENIbHAs paboTa CTyICHTOB.

KoMmneTeHTHOCTHBIN MOAXO0 B paMKaXx IMPEroAaBaHus JUCUUIUIMHBI PEau3yeTcsi B UC-
HOJIb30BAaHUN MHTEPAKTUBHBIX TEXHOJIOTUH U aKTMBHBIX METO/OB (pa300pa KOHKPETHBIX CUTYya-
Ui, TPOBE/ICHUS aHAIN3a PEATbHBIX KOH(IMKTHBIX CUTYAIMi, ICHXOIMarHOCTHIECKOE HCCIe-
JoBaHUE, paboTa B MajbIX TpyINax, MOAETUPOBAHHME CUTYAIMil, TPYNIOBbIE TUCKYCCHUH) B
COUYETaHWH C BHEAYIUTOPHOI pabOTOM.

WHbopManlMOHHbIE  TEXHOJOTHH,
UCIIOJIb30BaHWE  HMH(OPMALMOHHBIX
TEJIEKOMMYHHUKAIIMOHHOM ceTu MIHTepHeT.

AnantuBHBIE 00pa30BaTeNbHBIC TEXHOJIOTHH, IPUMEHIEMbIE TIPH U3YYCHUN JUCIUTUTIHBI
— U1 JMIl C OrPaHMYEHHBIMH BO3MOXKHOCTSMH 3/I0POBbsSl IPEIyCMOTpEHa OpraHu3alus
KOHCYJIbTAIM C HCIIOJIb30BAaHHEM DJICKTPOHHOH ITOYTHI.

[IPUMEHSEMbIE IIPU  U3YYEHUM JUCLMILIAHBL
pecypcoB,  JIOCTYIHBIX B  HH(QOPMAIMOHHO-

4. OueHoYHbIEe CPeACTBA JIsl TEKYUIEro KOHTPOJISI YCIEeBAEMOCTH U NMPOMEKYTOUYHOM
arTecTalMu

OrneHOYHBIE CpENCTBA TMpeAHA3HAYEHBI [JII KOHTPOJIS M OIEHKH 00pa3oBaTeNbHBIX
JOCTHKEHUI 00yJaroxcs, OCBOMBIINUX MporpaMMy yuebHo# auctuminabl « KoHdnukronorus
B YIIPABJIICHUH TIEPCOHATIOM).

OueHoYHbIE CPEACTBA BKIIOYAET KOHTPOJIbHBIE MAaTE€pUaibl JIJIsl MPOBEACHUS TEKYIero
KOHTPOJIsI B JopMe TeCcTa, TBOPUYECKUX MPAKTUICCKUX 3a/laHui, peepaToB v MPOMEKYTOUHOM
arrecTanuu B popmMe BOMPOCOB K IK3aMEHY.

CTpyKTypa OlIEHOYHBIX CPECTB JIsl TEKYIIel U MPOMEKYTOYHOM aTTeCTANNH

Kon 1 HaumeHoBaHuUe HanMeHoBaHHE OLIEHOYHOTO CPEJICTBA
Ne Pesynprarel 06ydeHus
WHIUKATOpA . IIpomexxyTouHas

/I (B cootBercTBHH C 1. 1.4) Texymwii KOHTPOJIb

(B cooTBeTcTBHH C 1. 1.4) aTTecTanus

VK-5.1. Nwmeer 6azoBoe | [uckyccus no meme: Bompoc k
1 HNwmeer 6a3oBoe MpeCTaBIeHIE 0 | @yHKIMH KOHMIUKTOB B sK3aMeny 1-6

NPeJICTaBICHUE O MEXKYJIbTYPHOM OpraHM3aiu

MEXKYJIbTYPHOM pasHooOpa3uu obuiectBa B | Pegpepam 2, 3
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pa3Hoo0Opa3uu 00IIecTBa

CBs3U C 06HII/IM IIOHATUEM

Onpoc no memam:

B 3TUYECKOM U KOH(]IMKTa Kak | AHann3 TUHAMHUKH
¢unocodcxom COIMAJILHO- KoH(]IMKTa
KOHTEKCTaX TICUXOJIOTUYECKOTO Obcysicoenue 00K1a008:
SIBJICHUS], 3HaeT OCHOBHbIE | TpynoBble cophl U
TEOPETHYECKUE TOIXOJbl | IIPUMHUPHUTENBHBIE IPOLEIYPHI
K KOHQUIUKTY, OCHOBHBIC | IIPH yperyJIHpOBaHHH.
MOZEIN a”amu3a | Llenu 1 MOTHBBI y9aCTHHKOB
KOH(IIUKTA (amamm3 | KOH(IHUKTA
CTPYKTYPBI, aHanmu3 | . MeXKyJIbTypHBIC OTINYHSL.
JTIMHAMUKH )
O6o3HaugaeT OCHOBHBIE | ObcyscoeHue 8binoIHe s Bompoc
BB u TIPUYHHEI | NPAKMUYECKUX 3a0aHUll Ha sK3ameny 7, 9, 10
KOH(JIMKTOB B | 3anAmuu.
OpraHM3anuy, BbIAEIseT | Buipl KoH(IMKTOB B
poJb 0CcOOCHHOCTEH | OpraHU3aluy U OCHOBHBIE
MEXKYJIbTYPHOTO MPOTHBOPEYHS U MPHINHBI
pasHooOpasus, B  TOM | KOH(JIHKTOB.
qucne paznuuus B | AHanu3 KOH(JINKTa METOJIOM
9TUYECKUX, PEIUTHO3HBIX | KapTorpaduu.
U IICHHOCTHBIX CHCTEM, B
BO3HHUKHOBCHHH u
MPOTeKaHUU KOH(IUKTA B | Pegpepam 3.
OpraHu3alHu
[pemaraer n npumeHseT | Tgopueckoe npakmuueckoe Bompoc
CIOCOOBI aHanmusza | sadanue 2 JK3aMeny 5,6
KOH(DIMKTa B
opranmzaiuu ¢ ydetoM | OOcykieHHE BBITIOIHEHUS
crienuduku NPaKTHYECKUX 3a/laHUi Ha
MEXKYJIbTYPHOTO 3aHATHU:
pasHooOpasus AnHanu3 KOH(IUKTa METOJIOM
KapTorpagum.
YK-5.2. Wurepnperupyet Onpoc 1o Teme: Bompoc k
WuTepnperupyer KOH(IIUKT B opraHu3amuu | KoHGIUKTHBIC THIHOCTH sK3amMeny 8, 18-
npoOIeMbl KaK COLHAIbHO 3HaunMyro | CTpareruu moBe/ieHus B 21

COBPEMEHHOCTH ¢
HO3ULUH 3THKH U
(mnocockux 3HAHUIHA

mpobimemy st paboTHI

KOH(IIUKTE

MEHeKepa no | O6cyxaeHne JOKJIaa0B:

YIIpaBJIEHUIO TIEpCOHANOM, | TpaHCaKTHBII aHAIN3 KakK
TpeOyIoNIyIo JUIsL | MOJIENb aHaIH3a

pereHus ydera | KOH(IMKTHOTO

MEKKYJIBTYPHOTO U | B3aMMOJEHCTBHUS B

WH]IMBH/IyaJIbHO- OpraHM3aIHH.

MICHXOJIOTHYECKOr0 Pegpepam 3

cBOeoOpa3mst y4acTHHKOB | Pegpepam 4

KOH(IIUKTA.

3Haer OCHOBHBIE

HarpaBJICHUS

JeATeIbHOCTH MEHeDKepa

1o YIIPaBJIEHUIO

KOH(IIUKTOM B

OpraHM3aIyy.

Brigenser u | Obcyscoenue 00K1a008: Bompoc k
XapaKTepu3yeT Perynsaropsr KOHQIUKTHOTO sk3ameny 12-17,
OCOOEHHOCTH  JMYHOCTH | B3aMMOJEHCTBUA. 22,23
Kak y4yactHuka | KyibTypHbie HOPMBI
OpraHU3aIHIOHHOTO B3aUMO/ICHCTBUS B KOH(IIMKTE
KoH(MKTa, o0003Hauaer | ObcyocoeHue BbINOIHEH U

CIIOCOOBI NPAKMUYEeCcKUx 3a0aHutl Ha
KOHCTPYKTUBHOTO 3aHamuU:

TIOBEACHUSI, MPEO0JICHHS
MIPOTUBOPEUHH C Yy4EeTOM
HHTEPECOB  YYACTHUKOB

JlMarHocTuka cTpaTeruu
TIOBEICHHS B KOH(IIUKTE
(meronuka Tomaca-
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HanpasJeHU paboTHl MO
YIpPaBICHUIO KOH(INKTOM
yepe3 MpenynpexIcHUe,

KOH(]IMKTa u ux | Kmmmena).
HHUBUIYABHBIX TpancakTHbIl aHAIN3
ocoOeHHOCTeH KOH(IMKTHOTO
B3aUMOJICHCTBUSL.
JemoHcTpupyer Tpakxmuueckue 3a0anus: Bomnpoc k
CIIOCOOHOCTB BbIOOpa | KOH(IUKTHBIE INYHOCTH. sk3zameny 11, 12-

DneMeHThl MofienupoBanus u | 17, 22-25,
POJIEBOI1 UIPBI.
MopaenupoBaHue cUTyaluii ¢

MIPOQHUITAKTUKY U | UCTIOJIb30BAHUEM
KOHCTPYKTHUBHOE TPaHCAaKTHOTO aHAJIM3A.
YperyIupoBaHUe Ob6cyxneHne ToKIana:
KOH(IIUKTA B | [leperoBopsr kak crioco®
OpraHM3allii; CHOCOOOB | KOHCTPYKTUBHOTO
KOHCTPYKTUBHOTO yperyaupoBaHus KOHIUKTa B
MOBEICHUS B KOH(JIUKTE, | OpraHU3aLuH.
MIPEOI0NICHHUS OOcyxeHne BBIOTHEHUS
KOMMYHUKaTHBHBIX NPaKTHYECKUX 3a/1aHUi Ha
06apbepoB 3aHATHH:
Bomnpocs! B KOHQIMKTHBIX
neperoBopax. TexXHUKH
aKTHBHOTO CITyIIaHbs B
KOH()JIMKTHBIX IIEPETOBOPAX.
Teopueckoe npakmuueckoe
3adanue 3.
Teopueckoe 3a0anue 4
YK-5.3. 3Haer HCTOPHIO Bompoc
AHanu3upyeT  HCTOpPHUIO | CTAHOBJIICHMS Pedepar 1 sK3aMeHy4
Poccum B KOHTEKCTE | KOHQIUKTOJIOTHH B
MHpPOBOTro Mcropudeckoro | Poccum
pa3sBUTHUA Brigenser u Bomnpoc k
XapakTepu3yer JK3aMeHy 4
0CcOOCHHOCTH Pedepar 1
COBPEMEHHBIX ITOJIX0/I0B K
OpTaHM3AIMOHHOMY
3 KOH(IIUKTY B
OTEYECTBEHHON
KOH(JIMKTOJIOTHH,
TICHXOJIOTHH.
CnocobeH aHanu3upoBaTh | Teopueckoe npakmuyeckoe
aKTyalbHYIO 3adanue |

uHpopmaImo B ob01acTu
paboThl MeHemKepa 1o
YIPaBJICHUIO TEPCOHAIOM
c KOH(IIUKTOM B
OpraHu3aiuu

IlokazaTeu, KPUTEPHH H IIKAJIA OLEHKH C(POPMHUPOBAHHBIX KOMIIETEHIIHIA

Kon u HaumeHnoBanue
HWHJIMKaTopa

CooTBeTCTBUE ypOBHeﬁ OCBOCHHA KOMIICTCHIIUH IIJIAaHUPYCMBIM pE3YyJIbTaTaM
06y‘l€HI/IH 1 KPpUTCPUAM UX OLICHMBAHUS

MIOPOTOBBII1 | 0a30BbIi | IPOABUHYTHIH
Onenka
Y 10BNETBOPUTENBHO Xopo1io/3a4TeHo OTAMYHO /3a4TEHO
/3a4TeHO

YK-S5. Cnoco0eH BOCIPHHHMATH MEKKYJbTYPHOE Pa3HO00pa3ue 001ecTBAa B CONMATbHO-HCTOPHYECKOM,

ITHYECKOM H (pr10ocodckoM KOHTEKCTAX
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VK-5.1.

Nmeer 6azoBoe
npeCTaBICHHE 0
MEKKYIIBTYPHOM
pa3HooOpa3uu 00IIecTBa
B ITUYECKOM u
¢unocopcrom
KOHTEKCTaX

VK-5.2.

WuTepnipetupyet
poOIEMBI
COBPEMEHHOCTH c
MO3UIAN ITHKU u

¢mnocohckux 3HAHUH

VK-5.3.
AHanm3upyeT HCTOPHIO
Poccun B KOHTEKCTE
MHPOBOTO

Hmeer obiee
MPEACTABICHUE O POJH
MEXKYJIBTYPHOTO

pa3HooOpa3us 00IIeCTBa B
CBSI3M C KOH()IMKTAMHU |,
dbopmyupyeTr B 00mUX

yeprax TIOHATHE
KOH(IIUKTA KaK
COLMAJIBHO-
MICHXOJIOTUYECKOTO

SABJICHUS, 3HAET HEKOTOPHIC
TEOPETUIECCKUE TTOAXOIBI K

KOH(]IIHKTY, Ha3bIBaCT
OCHOBHBIE MOJIETIH
aHanmu3a KOH(JIMKTa
(ananmu3 CTPYKTYPBI,

aHaJlu3 Z[I/IHE[MI/IKI/I)

WnTepnpetupyer B 00mux
4yeprax  KOH(JIMKT B
OpTaHM3aINA Kak
COIIMAIBHO 3HAYUMYIO
mpobimemy sl paboOTHI
MEHeIKepa 1o
YIIPABJICHUIO TIEPCOHAIIOM,
TpeOYIOLIYIO JUIsl peIIeHNs
yueTra MEeXKYJIbTYPHOTO U

WH]IUBH/yaJIbHO-
HICUXOJIOTHYECKOTO
cBOeoOpasmst y4aCTHHKOB
KOH(QIINKTA.

3Haer OCHOBHBIC
HaIpaBJICHUS
JeATENEHOCTH MEHeIKepa
o YIIPABJICHUIO
KOH(IIUKTOM B
OpraHU3alHH.

3HaeT HE B  IIOJIHOM
o0BemMe HCTOPHIO
CTaHOBJICHUS

KOH(MITUKTOJIOTHH B

Nmeer 6azoBoe
MpenCcTaBlICHUE 0
MEXKYJIBTYPHOM
pasHooOpa3un obuiecTBa
B CBA3M C  OO0ImUM
MOHATHEM  KOH()JIHKTA
Kak COLIMAIILHO-
MICHXOJIOTUYECKOTO
SIBJICHHS, 3HaeT
OCHOBHBIC

TEOPETHYECKNE TTOIXOIBI
K KOH(JIUKTY, OCHOBHBIC

MOJIEIHN aHaau3a
KOH(IIUKTA (aHamu3
CTPYKTYPHI, aHaau3
JTUHAMUKH)

O6o03HayaeT OCHOBHBIE
BU/IBI U MPUYHHBI
KOH(IIUKTOB B
OpTraHU3aIliH, BBIICIACT
poib ocobeHHoCTEN
MEXKYIBTYPHOTO

pasHooOpa3us, B TOM

4HCIie pas3nAyus B
ITUYECKHUX,

PENUTHO3HBIX u
LIEHHOCTHBIX CHCTEM, B
BO3HUKHOBEHHUU u

NPOTEKAHWU KOH(IIUKTA
B OpraHM3alun
Brigenser u
XapaKTepu3yeT
0COOCHHOCTH JINYHOCTH
KaK y4JacTHHKa
OPTaHHU3aI[HIOHHOTO
KOH(MKTa, 0003HaYaer
CIOCOOBI

KOHCTPYKTHBHOT'O
TIOBE/ICHHUS,
MIPEOJONICHHS
NIPOTUBOPEUYUH C YUETOM
HWHTEPECOB  yYaCTHHUKOB
KoH(pIMKTA u ux
WHIWBHTYATBHBIX
ocobeHHOoCTEH

3Haer OCHOBHEBIE
MOMEHTBI HCTOPHH
CTaHOBJICHHS
KOH(MIUKTOJIOTHH B

Hmeer CHUCTEMHOE
MpeCTaBICHHUE o
MEXKYJIbTYPHOM

pasHooOpas3uu obIecTBa B
CBSI3U C OOILIMM MOHATHEM

KOH(JIMKTa Kak
COILMAIIbHO-
MICUXOJIOTHYECKOTO
SIBJICHHS, 3HaeT u
packpeIBacT OCHOBHBIE
TEOPETUYECKUE TTOIXOABI K
KOH(IUKTY, OCHOBHBIE
MOJIEeTH aHajM3a
KOH(JIMKTa (anamu3
CTPYKTYPBI, aHaJM3
muHamukn).  O0o3HavaeT
cucremy OCHOBHBIX
OPHYHH u BUJIOB
KOH(IIUKTOB B
OpraHU3aLiH.

Hpe/:[naraeT U TPHUMCHSCT
CII0COOBI aHalJin3a
KOHCI)J'II/IKTa B OpraHu3anu

C y4eToM crienuduku
MEXKYJIBTYPHOTO
pa3HooOpasus
O06o3Ha4aeT OCHOBHEBIE
BUJIBI U CHCTEMY INPUYHMH
KOH(IIUKTOB B
OpTaHM3aINH,
JemoncTpupyet
Ccroco0HOCTh BEIOOpa

HarpasJIeHUH paboTel 1O
YIPaBICHUIO KOHMIMKTOM

gepe3  MpeaylpexacHue,
IpOoGUIaKTHKY u
KOHCTPYKTHUBHOE
YperynupoBaHue
KOH(IUKTa B
OpraHM3aliy;  CHocoOoB
KOHCTPYKTUBHOIO
MOBE/IEHUS B KOH(IINKTE,
c y4eToM CUCTEMBI
HHAWBUIYIUIBHO-
HNCUXOJIOTHYECKUX
XapaKTePUCTHUK u
MEXKYJIBTYPHOI
crienmuUKA  YY9aCTHUKOB
KOH(IIHUKTA.

3HaeT HCTOPUIO
CTaHOBJICHUS
KOH(MITUKTOJIOTUN B
Poccun
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HACTOPUYECKOTO Poccun Poccun Brigenser u

pa3BUTHSA O6o3Havaer XapaKkTepu3yer
COBPEMEHHBIE MOJXOMBl | COBPEMEHHbIE MOAXOIBI K
K  OpraHM3allUOHHOMY | OpPraHU3aLlUOHHOMY
KOH(JIMKTY B | KOHQIUKTY B
OTEUYECTBCHHOMU OTEYECTBEHHOU
KOH(IJINKTOJIOTHH, KOH(IINKTOJIOTHH,
TICUXOJIOTUH. [ICUXOJIOTUH.

CriocobeH aHaTu3UpOBaTh
aKTyaJbHYI0 HH(POPMAIIHIO
B o0macTu paboThI
MEeHeIDKepa o
YIPaBICHUIO TIEPCOHAIIOM
c KOH(JIMKTOM B
OpraHM3aIu

TunoBble KOHTPOJIbHBIC 3aJaHUSI MJIM HHbIe MAaTepHAJbl, He00XOAUMBbIE JIA
OlleHKH 3HAaHHW#, YMeHHi, HABHIKOB M (WJH) ONBITA IeATEJbHOCTH, XapaKTepU3YyIOUINX
Tanbl GOPpMHUPOBAHNSI KOMIIETEHIMH B Mpoliecce 0CBOEHHUsI 00Pa30BaTeIbHONH MPOrpaMMbl

4.1.1 Texyuiee TecTupoBanue (IpuMep TECTA)

1. Jaiite onpenenenue nouatus. Kougaukm — smo ...
2. IlepeuncnuTe aBTOPOB, OCHOBOITOJIOKHUKOB KOH(DIUKTOIOTHYECKUX UJCH (HE MEHee TpeX 1o
KaX/IOMY HaIIpaBJICHUIO):
a) npeocmasumenu uaocopcro-coyuono2uuecKko2o HanpaeiIeHus
0) npedcmasument NCUXOJIOSULECKO20 NOOX00A
3. O603HaYbTE POJIb MEKKYIBTYPHBIX PA3IMYMiA B BOBHUKHOBCHUHU U MPOTEKAaHUH KOH(DIMKTA B
OpraHu3aluu
4. 3aBepiinTe ONpeAeICHUE OHATHS: npedmMen KOHDAUKMA — MO
5. Ha3oBUTE OCHOBHBIE TPYIIIBI IPUYMH KOH(PIUKTOB B OpraHU3aLuN
6. [lepeuncinTe COCTABISIONINE CTPYKTYPhI KOH(IMKTA
7. 3aBepiiuTe OnpeaeseHUe MOHATUS: KOHGAUKIMO2EH — IMO
8. IlepeuniciuTe OCHOBHBIE CTaIUU PA3BUTHUS KOHPIIMKTA
9. HazoBuTe 0CHOBHBIE (hOPMBI 3aBEpLICHNS KOH(PINKTA
10. ChopmynupyiiTe OCHOBHBIE JOCTOMHCTBA U OTPaHUYEHUsI KapTorpaguu Kak MeTo/ia aHaIu3a
KOH(JIMKTHOT'O B3aUMOJICHCTBUS B OpraHU3aIlH

Ilpumeuanue. Cucmema oyenusanus: (0 6Oannos — omcymcmeue JauUOO HeBEePHO

8vblnoaHenHoe 3adanue; 1 6ann — 4acmuyHo 6epHO BblNOAHeHHOoe 3adanue; 2 6aiia —

NOHBLU pazeepHymulil omeem. [[7is1 npoxodcoeHus ammecmayuy Heobxo0umMo Habpamo He

meHee 11 bannos.
®opmupyemast yactb komnerenun: YK-5.1, YK-5.2, YK-5.3

4.1.2 Tembl pedepaToB
1. Vcropusi BOSHUKHOBEHHS U Pa3BUTHUSI KOHMOIMKTOIOTUN
1) Omnumure OCHOBHBIE KJIACCHYECKUE TEOPHH OTHOCHTEIBHO CYIIHOCTH KOH(IUKTA.

(conuanbHbI  JAapBUHMU3M; MOJETH KOH(MIUMKTA B cOUUONOTHH (PYyHKIHMOHAIbHAS

(«paBHOBecHasi») Mojnenb (Cmemsep, T. IlapcoHcoH), KOH(JIUKTHas MOJEIb

(P.Japennopd), nuanekruueckuit noaxoxa (K. Mapkc), KoHQIUKTHBIN (QyHKIIMOHATU3M

(J.LKozep), Teopernueckue moaxoAbl K KOH(PIUKTY B mcuxosoruu. Wimoctpupyiite

HEKOTOPBIE TEOPHH IPUMEPaMH KOH(MIMKTOB B OpTraHU3AIHH.

2) OmnummTe UCTOPUIO pa3BUTHUS KOHPIMKTONOTHH B Poccum.
3) O003HaYbTE COBPEMEHHBIC TECOPHH OPTaHU3AIMOHHBIX KOH(INKTOB.
[TpuBeauTE CIMCOK MCIIOJIB30BAHHBIX HCTOYHUKOB.

dopmupyemas yacte komnerenun: YK-5.1, YK-5.3
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2. Pombp MEXKYTbTYpHBIX pa3M4Mii B BO3HUKHOBEHWH M TIPOTEKaHWU KOH(DIUKTOB B
OpraHu3aIuu
dopmupyemas gyacth kommnerenuu: YK-5.1, VK-5.2
3. KommynukatuBHBIE Oapbeppl W  HUCKaXeHHWE HH(poOpMamuu B  KOH(MIMKTHOM
B3aUMOJICHCTBUU: BUJBI, CIIOCOOBI TPEOJOJCHHUS W (HOPMUPOBAHHS KOHCTPYKTHBHOTO
OOIICHNS COTPYIHUKOB B KOH(IUKTE.
®dopmupyemast yacTh komrereHuun: Y K-5.2
4. MeTozpl M TEXHOJIOTUH YIPABICHUS KOH(DIUKTAMU B OPTaHU3AIIH.
®dopmupyemast 4acTh KomrereHuun: Y K-5.2

4.1.3 TBopueckue NpaKTHYECKHE 32JaHUSA JIA HHIAMBUIYAJTbHOT0 BHINOJTHEHUS
3aganme 1.
[Tpoananu3upyiTe MyOJMKAIMA B TICUXOJOTHYECKHUX IEPUOJAMYCCKUX HM3JAaHUSX Ha BBHIOOp 3a
MIEPHUOJ] HE MEHEE ITSITH JICT.
3anogHuTe TAOIHITY 2:

ABTOp, Ha3BaHue craThH, | OCHOBHBIC BUABl KOH(MDIUKTOB, | bazoBbie pOo0JIEMBI,
HUCTOYHHUK HpOTHBOpC‘-IHfI, HCCIICAYCMBI B | BBIACIACMBIC aBTOPOM
pabore

®opmupyemast yacth komrereHmn: YK-5.1, VK-5.2, YK-5.3
BeinonHenue 3agaHusl OLIEHUBACTCS 3aymeHo/He 3a4meHO B 3aBUCUMOCTH OT HOJHOTHI
COOTBETCTBUSl YKa3aHHbIM TpeOOBAHUSAM, JIOTUYHOCTH M TIYOMHBI W3JI0KEHHS, CTEIECHU
CaMOCTOSITENIbHOCTH M TBOPYECKOT'O MOIX0/1A.
3ananue 2. CTPYKTYpPHO-IMHAMUYECKH AHAJIN3 PeaIbHONH KOH(PIUKTHONH CUTYallMU
|. Onummre cOOBITHIHO peabHYI0 KOHGIMKTHYIO CUTYAl[MI0 B OpraHU3altH.
Il IlpoBenuTe ananu3 KOHGIMKTA O TPEATIaraeMON CXeMe.
1. AHanu3 cTpyKTyphl KOHGIIHKTA!
CTOPOHBI KOH(JIMKTA U UX 3HAYMMBbIE XapaKTEePUCTHKH;
npeaMeT KOH(INKTa;
yCIIOBUS MIPOTEKaHUs KOH(IINKTA;
CyObEKTHUBHBIE IPECTABICHNUS CTOPOH O KOH(IUKTE, MO3UIIUN CTOPOH;
MOTHBBI, HHTEPECHI U ONACEHUSI CTOPOH KOH(IIMKTA;
XapaxkTep AeUCTBUN KOH(MIUKTAHTOB.
2. AHanu3 TMHAMUKHA KOH(IUKTA!
NpeaKOH(DINKTHAS CUTYAIHS;
0CO3HaHHE KOH(JIMKTHON CUTYyalluu;
nepexoa K KOHQIMKTHBIM AEHCTBUAM (dcKanalus KOH(QINKTA);
pa3sBUTHE OTKPHITOTO KOH(IMKTA (KYIbMHUHAILUSA KOH(DIUKTA);
paspenieHrne KoH(pINKTa;
MOCJICKOH(TUKTHAS CTaHSI.
111 Chopmynupyiite 1 060CHYITE MPEUIOKEHUS 110 ONTUMAIBHON CTPATErny yperyIupoBaHUs
koH(pmkTa. ®opmupyemas yacte komnereHnuu: YK-5.2, YK-5.1
BrinonHenue 3agaHus OLIEHUBACTCS 3aymeHo/He 3a4meHO B 3aBUCUMOCTH OT HOJHOTHI
COOTBETCTBHUSl YKa3aHHbIM TpPeOOBAHMSIM, JIOTUYHOCTH U TIYOWHBI M3J0XKEHHS, CTEIEeHU
CaMOCTOSITEIBHOCTH U TBOPYECKOT'O MOAXO0AA.
3aganmue 3.
e (O3HAaKOMbTECH C TEXHUKAMHU PETYISILIMU SIMOLMUOHAIBHOTO COCTOSIHUS, KOTOPBIE YMECTHO
OPUMEHATh B CUTYalMsIX KOH(DIMKTHOTO B3aUMOICHUCTBUS. YKaKUTE HCIOJIH30BAHHYIO

JUTEpaTypy.
e BriOepure o7Hy U3 TEXHHK, TPUMEHHUTE ee Ha cede.

14




e OnuummTe AAHHYIO TEXHUKY, OXAPAKMmMepusyime pe3yiomamol ee NPUMEHEHUA 8 C6OEM
onvime. O603HAYBTE KPYr MPOOJIEM M OCHOBAHUS UCIOIL30BAaHUS JAHHON TEXHUKH B
(GbOopMUPOBAHUN KOHCTPYKTHBHBIX CIHOCOOOB MOBEJCHHS B KOH(IUKTE COTPYAHHKOB B
OpraHu3aIu.
®dopmupyemas yacth KommnereHuu: Y K-5.2
3ananue 4.
[Ipumenutre wmetoauky «lllkama riyOMHBI KOH(IMKTa» Uil JUArHOCTHKU  pealbHOMN
KOH(JIMKTHOW CUTyalluu B KOHKPETHOI OpraHu3aluy.

Metoanka «lllkana rinyounsl koHpaukra» (A.M.bannapuyk, C.I1.bouapos,

E.B.3emasinckas)

OneHuTe B KaXJI0OM U3 8 3aJlaHuid TecTa MO S5-TH OAITILHON CHUCTEME CTETICHb BBIPAKCHHOCTH B
JaHHOM ciydae (DakTOpOB, pacIHONOKEHHBIX ciieBa W cmpasa. [loacuuTaiiTe OO0IIyI0 CyMMY
0aJlIoB.

IIxaja riayOuHbI KOHPJIMKTA

1 | Croponsr OCO3HAIOT npuuuny | 12345 CTOpoHBI HE OCO3HAIOT NPUYUHY
KOH(JIMKTA KOH(IIMKTA
2 | IlpuunHa KOH(]IIMKTA nveer | 12345 [TpuunHa KOH(JIMKTA uMeeT
OMOLIMOHAJIBHBIN XapaKTep MaTepHUalbHbIN (cmy>keOHbIN)
XapaxkTep
3 | Lens xoHpnmKTa — ycrpemiieHHOCTh | 12345 Ilenp  koH(pIUKTA -  TOJyYCHHUE
K COLIMAJIBHOM CIPaBEJTMBOCTH TIPUBHJICTUI
4 | Ectb o0mass 1enb, K KoTtopoi (12345 OO1meit ey HeT
CTpEMSTCS BCE
5 | Cepsl cOnmKeHHs BEIPAKESHBI 12345 Cdepsl cOnmxeHns He BBIPAKECHBI
6 | Chepnr COMKEHUS kacarotcst | 12345 Coepsr COMIKEHUs KacaroTcs
SMOIMOHAIBHBIX TPOOIIEM MaTepHaTbHBIX (cmy>xeOHBIX)
npo0emM
7 | Jlupepsl MHEHUH BBIIEISIOTCS 12345 Jlunepsl MHEHUI HE BBIICISIOTCS
8 | B mpomecce oOmenuss onmoneHTH | 12345 B nporecce o0mieHns ONMOHEHTH HE
IPUIEPKUBAIOTCS HOPM MOBEICHHUS IPUIEPKUBAIOTCS HOPM MTOBEICHHUSI

Ecimn cymma Haxommtess B uHTepBane 35-40 6anios, TO 3TO CBUIETEIBCTBYET, YTO KOH(IMKTYIOLIHE CTOPOHEI
HaXOJIATCS B )KECTKON KOH(PPOHTALUK IPYT K APYry. PYKOBOJIHTEIh MOXKET B TAKOM Cllydae MPHHATH Ha ceOsl poib
OOBHMHHTENS M IPUOCTHYTh K aIMUHUCTPATHBHBIM MepaM BO3JCHCTBHSL.

25-34 6anna. Hanuuve xose0aHUil B OTHOMICHUSX KOH(IUKTYIOIUMX CTOPOH. PyKOBOJHMTENH MOXKET BBICTYIHUTH B
POJIM KOHCYJIBTaHTa U MIPUOETHYTh, MIaBHBIM 00pa30M, K IICHXOJIOTHYECKHM MEpaM.

Menvwe 24 6anna. CiydyallHOCTh BO3HMKHOBEHHMSA KOH(IMKTA. PyKOBOOHWTENIO AOCTATOYHO BBICTYIHUTH B POJH
BOCITHTATEJIS.

e [IpoaHanu3upyiiTe NOJy4YEHHBIE PE3YJIBTATHI.

Chopmynupyiite peKOMEHIAIUK [0 YPETryJIHPOBAHUIO0 KOHKPETHOTO KOH(IMKTA:
CocTaBbTe CHHMCOK ICHXOJIOTHYECKON JIUTEpaTyphl A pabOThl ¢ KOHQJIMKTAMU NPU PELIEHUU
KOHKPETHBIX TMPUKIAJHBIX MPOo(ecCHOHANBHBIX 3a7a4 ICUXojora (yKaXHTe KOHKPETHYIO
3ajady, JUIsl peleHus KOTOpoi Bbl OJI0MpaeTe aTuTepaTypy). Jisi Kakaoro MCTOYHMKA KPATKO
0003HauybTe MPEJICTABICHHBIE B HEM OCHOBHBIE TEMbI U TPOOIEMbI
Chopmynupyiite mporpammy npohuIakTUKU KOHMIUKTOB VISl JAHHOW OpraHU3aIiu

dopmupyemast yacth KomrnereHuuu: YK-5.2

BrinonHenue 3aiaHus OLIEHUBAETCS 3aumeHOo/He 3aumeHO B 3aBUCHUMOCTH OT MOJHOTHI
COOTBETCTBUSl YKa3aHHBIM TpPEOOBAHUSAM, JOTUYHOCTH U TIYOWHBI H3JIO0KEHHS, CTEIEHU
CaMOCTOSITENIbHOCTH U TBOPYECKOTO MOAXO0AA.

4.1.4 Tlpumepsl 32JaHMI HA NPAKTHYECKUX 3aHATHAX
Cemunap 3. MeToabl aHaIM3a KOH(JIMKTA.
Bonpocs! 1is1 00cyKaeHus:
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1.00mas xapakTepucTrKa Kaprorpaduu Kak MeToja aHaJIn3a KOHMIUKTA.

JIureparypa:

Kopuemnyc X., ®@aiip 1. Kaprorpadus konduukra. Konpnukronorus: xpecromarus /Cocr.

H.N.JIeonos. M., 2002, c.243-252.

2. Ilpumepsl mpuMeHeHHs MeToa KapTorpaduu koHpukra. [IpuBeaure npumep KOHGIMKTHOTO

B3auMoJIeiicTBUA B opranu3anun. [IpoBennTte ananus koHGIMKTAa MeTO10M KapTorpaduu. B yem

peuMyIIecTBa U HEAOCTaTKH MeToa?

Jlureparypa:

Kopuemnyc X., ®@aiip I1I. Kaprorpadus konduukra. Konpnukronorus: xpecromarus /Cocr.

H.N1.JIeonos. M., 2002, ¢.252-256.

3. KpaTko oxapakrepu3syiite mpo0ieMy TUIIOJIOTHHA KOH(MIUKTA.

Jaiite npumep KOH(IMKTA B OPraHU3alMU U €r0 aHAJINU3 C TOYKH 3PEHUS] OTHECEHUS K

OIpEeIe]IEHHOMY BHUTy 110 PA3JIMYHBIM OCHOBAHMSIM.

Kakoe ocHOBHOE IPOTHBOpPEUHE BbI BbIIEIsIETE B JaHHOM KOH(IuKTe? OOOCHYITE OTBET.
Jlureparypa:

Bopoxeiikun W.E., Ku6anos A.4l., 3axapos JI.K. Korndnukronorus. M., 2001, ¢.51.

Koundmnukronorus / Ilox pen. A.C.Kapmuna. CII6, 1999, ¢.28-29.

dopmupyemas yactb komnereHuu: YK-5.2

Cemunap. KoH(pIUKTHBIE TUIIBI TUYHOCTH.

1.Pabora B Mukporpymnmnax. O0CyIuTe XapakTepUCTUKY 0003HAYEHHOTO MPETOIaBaTeIeM THUTIA
KOH(DIMKTHOW JTUYHOCTH, TPUBEIUTE TIPUMED.

2. llpenbsiBuTe pe3ynbTaThl B TPYIIIIE.

3.3anonHuTe TAbNUIY 5!

Tun korduKkTHON MTMYHOCTH | [IcHxonornueckas Crioco06w1 3¢ (HeKTHBHOTO
XapaKTEepPUCTHKA B3aUMO/ICHCTBUS B
Opra"u3aluu

dopmupyemas gacth komnereHnun: YK-5.2

4.1.5 Nuckyccust no teMe GyHKIIUM KOH(PJIMKTOB B OPraHu3anuu
3ananue s 00CYXI€HHUsI B MUKPOTpyIIax:
1. llo3uTuBHas HaNpaBIE€HHOCTh KOHQIMKTOB B OpraHU3aldd C [PHUBEACHUEM
KOHKPETHBIX TPUMEPOB.
2. HeratuBHas HampaBIeHHOCTb KOH(QJIMKTOB B OpraHU3alMd C IPUBEIACHUEM
KOHKPETHBIX TPUMEPOB.
OOcyxeHrue uToroB padoTel B rpymme. @opMupoBanue o01Iero cnucka GyHKIui KOHGIUKTOB
B OpraHU3alHH.
®opmupyemast yacth kommereHmn: YK-5.1, VK-5.2, YK-5.3

3adyeTHO-IK3aMeHAIMOHHbIE MATEPHUAJIBI 1JIsl IPOMEKYTOYHOM aTTeCTAIUN
(3x3aMeH)

1. [aiite npeacraBieHue o KOH(PIUKTONIOTHH KaK HayKe M MpakTHKe. PackpoiiTe mpeamer
KOH(JIMKTONIOTUH, METOAbl, OCHOBHBIE 3aJauyd KOHQuHKTOJIOrMH. KakoBa poib
KOH()JIMKTOJIOTMYECKOW KOMITETCHITMH B pab0oTe MEHEKepa Mo mepcoHany?

2. Jlalite onmpenenenne MOHITHS «KOHGIUKTY. OXapaKTepU3ylnTe €ro OCHOBHBIC YEPTHI.

3. B dWeMm mo3uTHBHAsA W HeraTHBHAs (YHKIIMOHATbHAS HANPABICHHOCTh KOH(IJIUKTOB B
opraHu3aiuun?
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10.

11.

12.

13.

14.

15.

16.

17.

18.
19.
20.
21.
22.

23.

24.

25.

OnumuTe MCTOPUI0 BO3HUKHOBEHUS M pa3BUTHS KOH(uKTOMoruu. OxapakrepusyiTe
pa3BuTHE KOH(IuKTONMOTHH B Poccun.

OxapakTepu3yiTe BO3MOXKHOCTH aHaIM3a KOH(DIMKTA C TOUKH 3PEHUS €ro CTPYKTYphl Ha
KOHKPETHOM TpuMepe KOH(IMKTa B OpraHu3anui. MeXKylIbTypHbIe OCOOEHHOCTH
CyOBbEKTOB KOH(DIMKTA KaK COCTABJIAIOIIEH 3JIEMEHT B aHAJIM3€ CTPYKTYPhl KOH(IIMKTA.
OxapakTepu3yiTe BO3MOXXHOCTH aHalW3a KOH(IUKTA C TOYKU 3PEHUS €ro TUHAMUKH,
ONUUINTE COAEP)KaHUE OCHOBHBIX cTaaui M (a3 KoHPuukra. CoOTHECUTE MOHATUA
«3aBeplIeHue KOHDINKTa», «pa3peiieHne KOHPIUKTay, KyperylIupoBaHie KOHPINKTa.
Jaiite o00IIyt0 XapakTepUCTUKY OCHOBHBIX THUIIOB M IPUYUH BO3HHUKHOBEHUS
KOH(JIMKTOB B OpraHu3alud. Pojb MEXKYyJIbTYPHOH CHEHU(pUKH B BO3HUKHOBEHHHU
KOH(IMKTOB B opraHu3anuu. OTBET WIIIOCTPUPYITE IpUMEpaMu.

Onumure  CymHOCTh ~ BHYTPWJIMYHOCTHBIX ~ HPOTHBOPEYMA U KOH(IMKTOB
(MOTHBALIMOHHBIE, KOTHUTUBHBIE, POJIEBBIE U JIp.) B aCIEKTEe MX MPOSBICHUS B paboTe ¢
IIEPCOHAJIOM.

Packpoiite cnenuduky MeXIMYHOCTHBIX KOH(UIMKTOB B OpraHM3allid, UX OCHOBHBIE
IPUYMHBl U UCTOYHUKU B OpraHu3aluy. B yem MOXeT HpOsBIATHCS MEXKYJIbTypHas
cnenuduka y4yaCTHUKOB KOH(IIUKTA.

PackpoiiTe OCHOBHBIE XapaKTEpPUCTUKU KOH(IUKTOB B OOnbmMX rpymmax. Kakyio poib
UMeeT 3HaHHWEe MEXaHU3MOB JJaHHOTO po/ia KOH(QIIMKTOB B AEATEIbHOCTU CHEIMAINCTA O
[IEPCOHAILY.

[TpuBeauTe npuMep aHaiu3a CTPYKTYpbl U IUHAMHUKHU PeaIbHON CUTyallMd KOH(MIMKTA B
opranuzaii. CPopMynupyiiTe OCHOBHBIC BBIBOJBI M HANPABICHUS YPETYIUPOBAHHUS
KOH(JIUKTA.

PackpoiiTe BO3MOXHOCTM TPAaHCAKTHOTO TOAXOJAa K aHAINW3y KOH(JIMKTHOTO
B3aMMOJCHCTBUSI.

Oxapakrepu3yiite cTparerui KoH(IUKTHOro B3aumojeicTBus Tomaca-Kumimena c
TOYKHM 3PEHHs HEJOCTAaTKOB M JOCTOMHCTB B Pa3jIMYHBIX CUTyallUsX Ha IpUMEpPax
MOBE/IEHNS B KOH()IMKTHOM B3aMOJICHCTBUH B OpraHU3alINH.

Onumute TUMB KOH(IMKTHBIX JUYHOCTEH W OCHOBHBIE CHOCOOBI KOHCTPYKTUBHOI'O
B3aUMOJICVCTBUS C HUMH.

PackpoiiTe CymHOCTh MaHUITYJISATUBHOTO BO3JIEHCTBUSA M CLIOCOOBI IPOTUBOCTOSTHUS €My
B X0/I€ KOH(JIMKTHOTO B3aUMO/IEHCTBHUS.

Packpoiite npoGsieMbl KOMMYHUKAaTHBHBIX OapbepoB B KOH(UIMKTE B OpraHU3allUH.
O0603HaubTe NPUHLUIIBI U CLIOCOOBI MPEOI0JICHNUSI KOMMYHUKAaTUBHBIX 0aphepOB.
OxapakTepu3yiTe CBSI3b MEXIUYHOCTHBIX KOH(JIMKTOB M CTPECCOBOIO COCTOSIHUSA
y4acTHUKOB. ONUIINTE OCHOBHBIE IIPUEMBI YIIPABJIEHUS CTPECCaMH, MPOJIEMOHCTPUPYTE
HEKOTOPBIE U3 HUX.

Jlaiite ompeneneHue MOHSTHUIO YIpaBlieHWE KOHGIMKTOM B opraHuzanuu. Packpoiite
OCHOBHBIE HaIIPaBJICHUS JESITEIbHOCTH MO YIPaBIECHUIO KOHQIMKTAMU B OpraHU3aIHH.
OnumMre OCHOBHBIE HAIIPaBJICHUS U METO/Ibl TUATHOCTUKU KOH(QIMKTOB B OpraHU3aliy.
OnumuTe NpUMEPHYIO porpamMmy Mo paboTe ¢ KOHPIUKTaMHU B OpraHU3aluu.
OxapakTtepu3syiite padoTy crienuagiucTa Mo MnepcoHaly B HalpaBiICHUH MPO(YHUIAKTUKH
KOH(JIMKTOB B OpraHU3aL1H.

OnumuMre NpUMUPHUTENbHBIE TPOLEAYPHI Ha pa3HbIX dTanax yjlakKMBaHUS KOH(IUKTOB B
OpraHM3aIiH.

Jaiite o011yI0 XapakTepUCTUKY NIEPErOBOpPaM Kak OCHOBHOMY CIIOCOOY yperylInpOBaHUs
KOH(JIMKTOB, packpoiTe ux (QyHkiuio. Ha3oBuTe OCHOBHBIE IOJIOKEHHS METO/a
MPUHITMITAATILHOTO BeaeHus reperoBopoB (dumep, FOpn).

OxapakTepu3yiiTe 0COOCHHOCTH MpUEMa U Meperaud HHPOPMaILuU B X0/e NeperoBopoB
B KOH(JIMKTHOM B3aUMOJICHCTBUH.

OnumuTre OCHOBHBIE TEXHUKHM M TpHeMbl 3((EKTUBHONW apryMeHTalud B XOje
KOH(JIMKTHBIX nieperoBopoB. [IpuBennte npuMepsl.
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KpuTtepuu oneHuBaHus pe3yibTaTOB 00y4eHHUsI

Orenka Kpurepun orieHuBaHwMsI 10 3K3aMeHY
Bhicokuit OLEHKY «OTIIMYHO» 3aCIY)KUBACT CTY/ICHT, OCBOUBILUI 3HAHMUS, ymeHus,
YPOBEHD «5% KOMIIETCHIIMH U TEOPETUICCKHI MaTeprall 63 IpoOeIOB; BHIMOTHUBIINAN
(oTHHHO) BCE 3aJaHus, MPEAYyCMOTPEHHBbIE YYe€OHBIM IIJJAHOM Ha BBICOKOM
KaueCTBEHHOM YypOBHE; IPAKTUYECKHE HABBIKA TMPOGECCHOHATHHOTO
IPUMEHEHHS OCBOCHHBIX 3HAHUN C(HOPMUPOBAHBI.
Cpennnii OIICHKY «XOpOIII0» 3aCIyXUBAET CTYACHT, MPAKTUYCCKU IOJTHOCTHIO
YPOBEHB «4» OCBOUBILIUI 3HAHUS, YMEHHS, KOMIIETCHLIUU U TEOPETUUECKHUI MaTepuail,
(xopor1o) ydyeOHbIE 3aJjlaHus HE OIICHEHbl MAaKCHUMAaJbHBIM YHCIOM OajioB, B
OCHOBHOM C()OPMHUPOBa MPAKTUUECKUE HABBIKH.
[Toporosrii OIICHKY «yJOBJICTBOPUTEIHHO» 3aCITy)KUBAaET CTYJIEHT, YaCTUYHO C
YpOBEHb «3» npoOesiaMd  OCBOMBILIMI  3HaHMUS, YMEHHs, KOMIETEHIMH U
(YIOBJIETBOPUTEN | TCOPETUUYCCKUNM MaTepuasl, MHOTHE ydeOHble 3aJaHus Jub0 He
bHO) BBITIOJIHWJI, JIMOO OHHM OIICHEHBI YHCIOM OaioB OJU3KUM K
MUHUMAIBHOMY, HEKOTOPBIC TPAKTUYECKHE HABBIKM HE CYOPMUPOBAHBI.
MuHUMAaNBHBIN | OLIGHKY «HEYAOBIETBOPUTEIBHO» 3aCIyKUBAET CTYJACHT, HE OCBOMBIIUI
YPOBEHB «2» 3HAHUS, YMCHHS, KOMICTCHIIMM W TCOPETHUYSCKUN Marepwall, yudeOHbIC
(HeyIOBIETBOPUT | 3a/1aHUs HE BBIMOJHUI, IPAKTUYECKIE HABBIKU HE CPOPMUPOBAHBI.
€JIbHO)

OneHouHBIE CpencTBA Ui HMHBAJIHIOB W JIMIl C OTPAHUYCHHBIMH BO3MOKHOCTSIMHU
3JI0POBBSI BEIOMPAIOTCS C YYETOM UX MHIUBHYyaIbHBIX CUXO()U3NUECKIX 0COOCHHOCTEH.

— NpU HEOOXOAMMOCTH WHBAJIWAAM M JIMIAM C OTPAaHUYECHHBIMH BO3MOXHOCTSIMHU
3JI0POBBSI ITPEJOCTABISIETCS JOMOTHUTEILHOE BPEMs ISl [TOJITOTOBKU OTBETA HA SK3aMEHE;

— IIpH TPOBENICHUH TPOLEAYPHI OIICHUBAHUS PE3YyJIbTATOB 00yUSHHsI MHBAIUIOB H JIUIL C
OTPaHUYEHHBIMU BO3MOXHOCTSIMH 3/10pOBbSI IIPEAYCMAaTPUBAETCS UCIOIb30BAHNE TEXHUUECKUX
CpeACTB, HEOOXOIMMBIX UM B CBSI3U C X WHAWBUIYATbHBIMUA OCOOCHHOCTSIMH;

— IIpU HEOOXOAUMOCTH AJIs1 00yHarOIUXCs ¢ OTPAHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBbS
U WHBAIWAOB TIPOIEAypa OICHUBAHUS PE3YJIbTaTOB OOYYEHHS 10 JAHCHUIUINHE MOXKET
IPOBOJUTHCS B HECKOJIBKO ATAIIOB.

[Tporienypa orneHMBaHUsI pe3yIbTaTOB OOYYEHHS WHBAIWAOB M JIUI] C OTpaHUYECHHBIMHU
BO3MOXHOCTSIMM 3JI0POBbsSI 110 JUCHUIUIMHE (MOJIYJIO) MpeaycMaTpuBaeT IpeloCTaBIeHUe
uHpopManuu B (opMax, aganTUPOBAHHBIX K OTPAaHHUYCHHSIM WX 3I0POBBS W BOCIIPUSTHS
uHpOpMaLUu:

JUist T ¢ HApyIICHUSIMH 3PEHHS:

— B [1€4aTHOW (hopMe yBEIUYEHHBIM HIPUPTOM,

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA.

JUist U1 ¢ HapyIIEeHUsIMU CITyXa!

— B TIe4aTHOM opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JIi1st TTI ¢ HApyIIEHUSIMHA OTIOPHO-/IBUTATEIBHOTO armapara:

— B I1e4aTHoM (opme,

— B (popMe 2IEKTPOHHOTO TOKYMEHTA.

JlaHHBINA TepeyeHb MOXET OBITh KOHKPETH3MPOBAaH B 3aBUCHUMOCTH OT KOHTHHIEHTA
oOydJaronuxcs.

5. llepevennb y4eOHOI JIuTEpPaTyphl, HHPOPMALMOHHBIX PeCypPcOB U TeXHOJIOTHii

5.1. YueOnas quteparypa
OcHoBHas:
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JleonoB, H. . KouduukTomorus: oOmias U mpuKiIagHas . y9eOHUK M TPAKTUKYM ISt

By30B/ H. U. JleonoB. — 4-¢ wu3xd., mepepab. u gom. — Mocksa : M3garensctBo FOpaiit,
2023. — 395c.— (Bwicmiee o6pazoBanme). — ISBN 978-5-534-09672-9. — Tekcr
aekTpoHHBIH  //  OOpaszoBarenpHass ~ muatdpopma  HOpaiit  [caiit] —  URL:

https://urait.ru/bcode/516451
[apkos, ®@. N. O6mas konpaukronorus : yaueonuk / @. U. [apkos, B. U. Cnepanckuit

; mox obmr. pexn. ®@. U. llapkosa ; a. H. Poccuiickas. — 3-e u3z., crep. — Mocksa : JlamkoB u K°,

2021. — 238 c. : un., Tabn. — (YueOHble m3maHus sl OakanaBpoB). — PexkuM gocTyma: 1mo

noxamucke. — URL: https://biblioclub.ru/index.php?page=book&id=621690

JononHuTenpHas:

8. TI'pummna H.B. Ilcuxonorus kondaukra. CII6.: [Tutep, 2008.

9. 3enenkos, M. FO. Kondumukromnorus : yaeonuk / M. FO. 3enenkoB. — Mocksa : [lamkos u K°,
2015. — 324 c. : Tabn. — (YueOHble M3maHus i OakanaBpoB). — Pexxum mocTyma: 1o
noxamnucke. — URL: https://biblioclub.ru/index.php?page=book&id=452906

10. EmenbsnoB, C. M. VYnpapneHue KOH(GIMKTAMH B OPraHU3aluy | Y4eOHUK U MPAKTUKYM JJIst

By30B / C. M. EmMenbsHOB. — 2-¢ 3., uchp. u jon. — Mocksa : M3narensctBo FOpaiit,
2022. — 219 c¢. — (Bwicmiee obOpazoBanue). — ISBN 978-5-534-07226-6. — Tekcr
auekTpoHHbd  //  OOpazoBarenpHass  miatdopma  FOpaitr  [caiir]. —  URL:

https://urait.ru/bcode/492357

11. EmenbsiHoB, C.M.  Kondumkromorus : y4eOHMK W MPaKTHKyM JUIsL  BY30B /
C. M. EmenbsiHoB. — 4-e mu31., ucnp. u non. — Mocksa : M3natensctBo HOpaiit, 2022, —
322 c. — (Bricmee ob6paszoBanue). — ISBN 978-5-534-06003-4. — Tekcr : 31MEKTPOHHBIH //
OopazoBarenbHas miardpopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/492369

12. KoHCynbTUpPOBaHHE M KOYYMHT TIEPCOHANA B OPTaHM3AlWU : YYEOHHK WU TPAKTHKYM JUIS
By30B / H. B. AntoHoBa [u np.] ; mox penakuueit H. B. Antonosoii, H. JI. MiBaHOBO#. —
Mockga : M3narensctBo FOpaiit, 2020. — 370 ¢. — (Bsicmee obpa3osanue). — ISBN 978-
5-9916-8176-6. — Texkct : osnexktponHsd // OBC IOpaiitr [caiit]. — URL:
https://urait.ru/bcode/450207

13. Mapxkos, B. . MexkynbTypHass KOMMyHUKanus : yueOHoe nocodue / B. . Mapkos, O. B.
PrumeBa ; MunucrepctBo  KynbTypbl  Poccmiickont ~ ®enepanuun, Kemeposckuit
TOCYIapCTBEHHBIH MHCTUTYT KynbTyphl, CollManbHO-TyMaHUTapHBIA WHCTUTYT, Kadempa
KynbTyposioruu. — KemepoBo : KeMepoBCKMI TOCyAapCTBEHHBIM HMHCTUTYT KYJIbTYpbI
(KemI'MK), 2016. — 111 ¢ — Pexum pocryma: mno mnoamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=472671

14. HoBonammna, JI. A. Kon¢pnukr-mMeHexmenT. [Ipaktukym : yuebHOe mocobue ajs By30B /
JI. A. HoBomnammna, b. W. Xacan, T. 1. FOctyc. — Mocksa : MU3natensctBo IOpaiit, 2021.
— 202 c. — (Bsiciiee o6pazoBanue). — ISBN 978-5-534-14448-2. — TekcT : 31eKTPOHHBIH
// BC YOpaiit [caiit]. — URL.: https://urait.ru/bcode/477646

15. PemernukoBa, K. B. Kondnukrsl B cucreme ympasineHus : ydeOHoe mocobue / K. B.
PemernukoBa. — Mocksa : IOuutu-/lana, 2017. — 176 c. : cxem., Tabn., wi. — Pexum
nocryna: o noamucke. — URL: https://biblioclub.ru/index.php?page=book&id=683288

5.2. Ilepuoanyeckasi JuTepaTypa
1. xypnan "Ynpasienue nepconanom” http://www.top-personal.ru
FOxHO-poccuiickuii sxypHall conmaiibHbIx Hayk http://chsu.kubsu.ru/index.php/ru/
3. Kondmmkronorus

N

5.3. UHTepHeT-pecypchbl, B TOM 4YHCJI€ COBpPeMeHHbIe NMPo(ecCHOHAIbHbIE 0a3bl
JAHHBIX U MH(POPMAIMOHHBbIE CIIPABOYHbIEC CHCTEMbI
DJ1eKTPOHHO-0UubIMoTeuHbIe cucTeMbl (IBC):
1. DBC «FIOPAWT» https://urait.ru/
2. 9BC «YHUBEPCUTETCKA S BUBJIMOTEKA OHJIAMH» www.biblioclub.ru
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https://urait.ru/bcode/516451
https://biblioclub.ru/index.php?page=book&id=621690
https://biblioclub.ru/index.php?page=book&id=452906
https://urait.ru/bcode/492357
https://urait.ru/bcode/450207
https://biblioclub.ru/index.php?page=book&id=472671
https://urait.ru/bcode/477646
https://biblioclub.ru/index.php?page=book&id=683288
http://www.top-personal.ru/
http://chsu.kubsu.ru/index.php/ru/
https://urait.ru/
http://www.biblioclub.ru/

3 3BC «BOOK.ru» https://www.book.ru

4. 3bC «JIAHb» https://e.lanbook.com

5. DnexrponHas oubiarmoreka GREBENNIKON.RU https://grebennikon.ru/
6. Hayunas anekrponnas 6ubnuoreka (HOB) http://www.elibrary.ru/
IIpodeccnonanbubie 0a3bl JAHHBIX:

1.  Basel nanasix komnaauu «Mcet Beroy http://dlib.eastview.com

HNudopMmanuoHHbIe CHPABOYHbIE CUCTEMBI:
1. KoncynsranT Ilnroc - cipaBoyHast mpaBoBasi cucTeMa (JOCTYII 10 JIOKaJIbHOM CeTH C
KOMITBIOTEPOB OMOIMOTEKH)

Pecypchbl ¢cBOGOIHOTO 10CTYHA:

1. KubepJlenunka (http://cyberleninka.ru/);

2. MuHHCTEepCTBO HayKH U Bbicuiero oOpasoBanus Poccuiickoit @eneparuu
https://www.minobrnauki.gov.ru/;

3. ®enepanbHblil mopTan "Poccuiickoe odpazoBanue” hitp://www.edu.ru/;

4. Wudopmarmonnas cuctema "EnuHoe 0KHO J0cTyIa K 00pa3oBaTeibHbIM pecypcam”
http://window.edu.ru/;

5. Enunas komnekmus nudpoBeIx 00pazoBaTeabHbIX pecypcoB http://school-collection.edu.ru/ .

6. denepanbHbIi HEHTP HHPOPMAIIMOHHO-00pa3oBareabHbIX pecypcos (http://fcior.edu.ru/);

CoOcTBeHHbBIE 3JIEKTPOHHBIE 00pa3oBaTe/ibHbIe U HH(popmanuonHbie pecypebl Kyol'y:
1. Cpena MOAy/IBHOTO TUHaAMH4Yeckoro ooydenus http://moodle.kubsu.ru
2. baza yueOHBIX TUIaHOB, yUeOHO-METOUYECKUX KOMIUIEKCOB, ITyOIMKaui 1 KOH(PEPEHIHA
http://mschool.kubsu.ru/
3. DnekrpouHHblit apxuB gokymeHToB Kyol'Y_http://docspace.kubsu.ru/

6. Meroauyeckue yKa3aHusl 1Jisi OOYYAIOIIMXCSI MO OCBOEHHIO JUCHHUILIMHBI
(Monxyuis)

[To nmucuummubae «KoHGIMKTONOTUS B YHOPaBICHUU IEPCOHATIOMY» TMPEIYCMOTPEHO
MPOBECHUE JIEKIMOHHBIX 3aHATUH, HAa KOTOPBIX JAETCS OCHOBHOM CHCTEMAaTHU3UPOBAHHBIN
MaTepuai IO MpeAMETHON o6nacT KoHpmukrosornu. Ha nexkuusx CTyaeHThl MHOJy4aroT
BO3MOXXHOCTh HE TOJIBKO C(HOpMHUpPOBATh HEOOXOJWMBIM YpOBEHb 3HAHWUU, HO U OOCYIUTH
BO3MOXHOCTH TIIPUMCHCHHUA II0JIy4acMbIX B XOAC 06y‘~ICHI/I$[ TCOPCTUICCKUX 3HAaHUH K
MOCTaHOBKE U PEICHHIO MPO(hEeCCHOHANBHBIX 3a/1a4 B OyIyIiel nesTeNbHOCTH, 00CYKIESHUIO Ha
npuMepax MosSICHIEMOro TEOPETHUYECKOT0 MaTepuara.

CemuHapckue 3aHATUSA CIyKaT I 3aKpelUIeHWsT W PaCUIMPEHHs] PacCMOTPEHUS
OCHOBHBIX BOIIPOCOB, 06cy>Knaeme Ha JCEKIUAX. B X04€ MNOATrOTOBKM K BOIIpOCaM IJid
CEMHUHAPCKUX 3aHATUH, TOKJIaJaM, BHIMOTHEHUIO MPAKTUYECKUX 3a/laHUi CTYIACHTHI 00y4JaroTcs
pabote ¢ Hay4yHOW IUTEPaTypod, YMEHHIO MOAOUpaTh, aHATU3UPOBATH M KOHCIEKTHPOBATH
MaTepuaibl 10 TeME, IPUMEHATh METO/Abl aHaln3a KOH(MINKTA U TUATHOCTHKU XapaKTEPUCTHK
JIMYHOCTHU KakK cy6Le1<Ta KOH(bJ'H/IKTa, OCBaWBaTh CIIOCOOBI KOHCTPYKTHUBHOI'O IIOBCIACHUA U
yperynupoBanusi KoHGIUKTOB.  [Ipoxonsmme Ha 3aHATUSIX JTUCKYCCUM U OOCYXKIEHUs
BBITIOJTHCHHA NPEAIara€MbIX NPaKTHICCKUX Sa)IaHI/If/'I " IPOBCACHUA JTUATHOCTUYCCKUX IPOUCAYP
pa3BUBAIOT CHOCOOHOCTh OOydaroumxcs (GOpPMyIUPOBATH MBICIH, HAXOJUTh MPOEKIIUIO
moJiyda€MbIM TCOPCTUUCCKHUM 3HAHHAM B HpHKHa}IHOﬁ IJIOCKOCTH, HMCIIOJIB30BAaTh H3Yy4YACMBIC
MOHSITHSI U MOJICTIH JIJISl aHATTN3a PealbHBIX KOH(PIUKTOB U KOH(MIUKTHBIX CUTYAIIHA.

Baxneitmum sTamoM  oO0ydeHHs] SBISIETCS CaMOCTOsITeIbHass paboTa CTYIEHTOB.
CamocTosTenbHas padoTa CTYAEHTOB — OTO TMPOIECC aKTHBHOTO, IEJICHANPaBICHHOTO
PUOOpPETEHUs CTYIEHTOM HOBBIX Il HETO 3HAHWN U yMEHUM 0e3 HeMmOoCPEeICTBEHHOTO y4acTHs
npenogaBareneii. OHa HampaBlieHa Ha YTayOJeHHe U 3aKpelyIeHHe 3HAHUW CTYACHTA, Pa3BUTHE
AHAJIMTUYCCKUX HABBIKOB IIO HpO6HeMaTI/IKe y‘IG6HOI>i JAUCIHUITIIINHBI ((KOH(l).]'H/IKTOJ'IOFI/II/I B
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https://e.lanbook.com/
https://grebennikon.ru/
http://dlib.eastview.com/
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http://www.edu.ru/
http://window.edu.ru/
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http://fcior.edu.ru/
http://moodle.kubsu.ru/
http://mschool.kubsu.ru/
http://docspace.kubsu.ru/

ynpaBjieHuH nepcoHaioM» CamocrosTenbHas paboTa obecrneyuBaeT MOATOTOBKY CTYAEHTa K
TEKyIIMM ayJUTOPHBIM 3aHATUSAM M KOHTPOJIBHBIM MEpOIpHUATHSAM. Pe3ynbraTel 3TOMH
IOATOTOBKH IPOSBISIOTCS B aKTMBHOCTH CTYAEHTA HAa 3aHATHUAX, B KaueCTBE BBIIIOJIHEHHBIX
TECTOBBIX 33aJaHHU, CACTAHHBIX JOKJIAJ0B U Apyrux Gop™m Tekymero Koutposs. LleHTpanbHoe
3HAYEHUE B CAMOCTOSTEIbHON paldoTe SBIAETCS BBIIOJHEHHE CTYIEHTOM WHIMBHYaIbHbBIX
TBOPYECKUX NHCbMEHHBIX 33JaHui, pedepaToB. BrimomHeHHe TaHHON pPabOTHl JOIHKHO
CHOCOOCTBOBATh YriIyOJEHHOMY TOHMMAHHUIO U3y4aeMbIX 3aKOHOMEPHOCTEH KOH(IMKTOJIOTHH U
pean3allud TEOPETUYECKUX 3HAHUM B OINbBITE NPUKIAJAHON pabOThI IcHUXoJora mo padoThl
KOH(UIMKTOJIOTUM U  CIIOCOOCTBOBAaTH  (OPMHUPOBAHUIO  CIOCOOHOCTHM K  IPUMEHEHHIO
TEOPETUYECKUX 3HAHUN K BBIITOJHEHHIO MPO(ECCHOHANBHBIX 3a/1a4 MEHeKepa 110 epCcoHaly.
MeTtoau4ecKkue peKOMEHAALUH 110 NOATOTOBKE K CECMHUHAPCKUM 3aHATHAM

IIpy moAroToBKE K CEMHHAPCKUM 3aHSTHUAM CTYIEHTY CJIEAYET OPMEHTHPOBAThCS Ha
CHCTEMY OLICHUBAaHHE OTBETOB (COOOILICHMIT) HA BONPOCHI K CEMUHAPCKUM 3aHITUAM

OTBeTHl OLICHUBAIOTCS OLICHKAMHU «OTIUYHO», «XOPOILO», «YIOBIETBOPUTEIBHO» U
«HEYAOBIETBOPUTEIBHOY.

Kpurepun onenuBanus:

«OTIMYHO» - CTYIEHT IOKa3bIBaeT INIyOOKOE€ M TIOJIHOE IOHMMAaHUE KaTeropuil u
KOHLENINM, HEOOXOAMMBIX JUIsl pacKpbITUs Bompoca (T.e. 3HAaHUE OCHOBHOT'O COJEp>KaHus
y4eOHOI TUCLMIUIMHBI), MPOSBISAET BBHICOKUH YPOBEHb YMEHUH NPUMEHATh 3HAHHUS M METO[bI
JUIL PEUICHUs TMPAKTUYECKUX BONPOCOB M3 00JACTH KOH(IIMKTOJIOTHH; BIIAJCET HAaBBIKAMH
UCIIOJIb30BaHUs UX B chepe mpodeccuoHaIbHON AeATEIbHOCTH MEHEDKEPA M0 MIEPCOHATY.

«XOopouo»- JEMOHCTPUPYET 3HAHUE COLEPKAHMS BOIIPOCA, HO JOIYCKAET HETOYHOCTH B
uX OOBSICHEHUM; 3aTPYAHAETCS WIIOCTPUPOBATh IPUMEPAMU; CIIOCOOEH OLIEHUBATh HEKOTOPHIE
MOMEHTBl TPUMEHEHHsI 3HAaHMUSA IO BOMpOCY K Oyaymield npodecCHOHAIbHOW AeATeNIbHOCTH
MEHEKEPa 10 MIEPCOHAITY .

«Y 1OBJIETBOPUTEIBHO» - JIEMOHCTPUPYET OTPHIBOUHBIE 3HAHUS COJEP)KAaHUS BOIIPOCA,
UCTIBITBIBACT CIIOKHOCTU IIPH BBIOOpPE METOAOB OOBSCHEHMS MX; MOXET C TPYIOM I10Ka3aTh
BO3MOXXHOCTH HCIIOJIb30BAHUS COJIEp)KaHUs Bompoca B Oyaymedl mnpodeccruoHanbHON
JEATEIIBHOCTH MEHEKEpa 110 IEPCOHAILY .

«He ynoBIeTBOPUTENBHOY» - OTCYTCTBHE OTBETA, OTBET COINEPKATEIBHO HE COOTBETCTBYET
IIOCTaBJICHHOMY BOIIPOCY.

OneHuBaHue T0KIa10B

Jloknazsl CTYJEHTOB OLICHUBAIOTCS OLIEHKaMH «OTIINYHOY, «XOpOoLIOo»,
«YZOBJIETBOPUTEIIBHO» WM «HEYAOBIETBOPUTEIBHO» B 3aBUCHMOCTH OT CTEIEHU JIOTUYHOCTH,
IIIyOMHBI PACKPBITHS TEMBbI ¥ IMYHOTO BKJIAJA B IOATOTOBKY.

Kpurepun onenuBanus:

* COOTBETCTBHE BBICTYIUIEHUS TEME, IOCTABJICHHBIM LIEJISIM U 3a/1a4aM;

* TIOJIHOTA UCIOJIb30BAHHBIX UCTOYHHUKOB;

* JIEMOHCTpAIUs IOHUMAaHUS TEMBbl, yMEHHE KPUTHUECKOTO aHalIn3a HH(pOopMaIumy;

* JIEeMOHCTpals 3HAHWE METOJIOB MCCIIEI0BaHUS U YMEHUE UX IPUMEHSITD;

* crnocoOHOCTH 00001IeHNsT HHPOPMALINY;

* cnocoOHOCTH (HOPMYTUPOBATH APTYMEHTHPOBAHHBIC BHIBOJIBI,

* OpPUTMHAIBHOCTb U KPEATUBHOCTH IIPU MTOATOTOBKE MIPE3EHTALINH.

MeTtoauyeckue peKOMeHAANMH K BbINOJHEHHI0O HHANBHAYAJBHBIX TBOPYECKHX
NMPAKTHYECKHUX 3aaHU I

B Teuenune cemectpa CTyE€HT 0053aH BBINOJHUTH M CIaTh Ha MPOBEPKY MPEINO1aBaATETIO
8 MHAMBUIYaIbHBIX MMCbMEHHBIX 3aJJaHUN. 3a/aHusl BKIIOYAIOT B ce0sl CIIeIyIOIUE BUIBL:

4 TBOpUECKHX MUCHbMEHHBIX MPAKTUYECKUX 3a/1aHus, 4 pedepara.

3azaHusl BBINOJHAIOTCA KaXAbIM CTYJEHTOM HWHIUBUAYAJIBHO B IEPUOJ H3YyUEHUS
COOTBETCTBYIOILIEH TEMBI COTrJIacHO yueOHOMY IaHy. CTyIeHThI CIA0T 3a/1aHus B MUCbMEHHOM
BUJIE MIPEI0IaBaTeNto Ha MpoBepKy. O1eHKOH BBHINOIHEHNUS 331aHUH SIBIIETCS 3a4eT/He3ayerT.

OO01ue KpUTepuu OLIEHUBAaHUSI TUCbMEHHBIX 3a/IaHUH.
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JInst mosmydeHus 3a4eTa 3a 3aJjaHue CTYIEHT JOJDKEH IMPOJEeMOHCTPUPOBATH!
e Bricokuii ypoBeHb CaMOCTOSITETLHOCTH BBIMIOJIHEHUS 3aJaHUI;
e VYMeHHME WCHOJB30BaTh TEOPETHYECKHE 3HAHMSA, MOJENH, IOHATUS U3 O0JIACTH

KOH(JIMKTOIOTHH, aIeKBaTHO MPUMEHSTH K aHAIN3Y MPOOJIeM JeITeIbHOCTH MEHeDKepa

10 TIEPCOHAIY;

e OOOCHOBaHHO, YE€TKO W  apryMEHTHPOBaHO (OPMYIHMPOBATH  HHTEPIPETALHIO

PE3YJIbTaTOB JUATHOCTUYECKOTO MCCIICJOBAHMS;

e Ha ocHOBe pe3y/bTaToOB aHAIN3a U AUATHOCTHKH KOH()JIMKTA B OPraHU3alUH, BBIICISATH
npo6aemMbl 1 0003HaYaTh HANIPABJICHUS PAOOTHI ¢ KOH(DIMKTOM B OpraHU3alUu.
He 3aurennbie pabOTHI BO3BPALIAIOTCS CTYACHTaM Ha JOPaOOTKYy.

JlaHHbIe BUIBI 33JaHUHN ABISIOTCS (POpMaMH TEKYLIET0 KOHTPOJIS 3HAHUN U OTHOCSTCA K
KOHTPOJIUPYEMOH CaMOCTOSITeNbHONW paboTe crymeHTta. VX 3ader sBiseTcs HEOOXOIUMBIM
YCIIOBHEM TPOXOXAECHUS MPOMEXKYTOUHOW arrectauuu no aucuuminHe «Koudmmkronorus B
YIIPABIICHUH TTEPCOHATIOM).

MeTtoanyecKue peKoMeHIalH, ONpeaesiolnue NpoueIypbl OHeHUBAHUS YYACTHUS
B AUCKYCCHU:

Kpumepuu oyenxu:

«yJOBJICTBOPUTEIBHO» - CTYIEHTOM JOMYLICHHl 3HAYMTEIbHBIC OLUIMOKH, B OTBETE HE
PacKpBITBl HEKOTOpbIE CYIIECTBEHHBIE ACHEKTHl COJIEP)KaHHs, CTYIEHT HE CMOT ITOKa3aTh
HEOOXOMMBIE YMEHHUS O METOAAaX KOMAaH/HOTO B3aUMOJICHCTBHS;

«XOpOMIO» - CTYIEHT JOMYCKAaeT HECYHIECTBEHHBIC OIIMOKH, HEIOCTaTOYHO IIOJIHO
pPacKpbUl COJIep)KaHUE BOIpOca, HE CMOT B mporecce Oeceapl CaMOCTOSTENBHO JaTh
HE0O0XOIMMBIE TIONPABKH U JIOTIOJTHEHUS;

«OTJIMYHO» - CTY/AEHT aKTHBHO Y4YacTBYET B JHMCKYCCHH, JIOTUMHO W IIOCJIEJOBATEIHHO
BBIPQ)KAeT CBOM OTBET, IEMOHCTPUPYET 3HAHUS HAYYHOH TEPMHUHOJIOTUM B KOHTEKCTE OTBETA;
OOBSACHSCT NMPUYMHHO-CICACTBEHHbIE M (DYHKIMOHAIBHBIC CBS3HM; PACKpPBHIBACT Ha INPHUMEpax
TEOPETUYECKHE MOJIOKEHHS U TIOHATHS;, (HOPMYIHPYET COOCTBEHHBIE CYXKICHUS M apTyMEHTHI.

MeTtoanyeckue peKoMeHIAalUHU, ONpeAesiolue MPoueaypbl OleHUBAHUS YYaCTHS
B paldoTe MaJbIX FPyNI:

Kpumepuu oyenxu:

«yIIOBIIETBOPUTEIHHO» - paboTa B TPYNIOBOW JESITEIBHOCTH HAJA pPEHICHHEM
CUTYyallUOHHOM 3ajauM O0e3 yyacTusd B MyOJUYHOM OOCYXAEHHHM M apryMeHTaluu
c(OpMYITHPOBAHHBIX BHIBOJIOB;

«XOpOoIIO» - paboTa B IPYIIOBOM JEATEIBHOCTH HAJl PEIIEHUEM CUTYaIMOHHON 3ajauul C
COJIepKATENBHBIM YYaCTHEM B ITyOJIMYHOM OOCYXICHUU M apryMEHTAIHU C(HOPMYITHPOBAHHBIX
BBIBOJIOB;

«OTITUYHO» - JIEMOHCTPUPALHNS JIMACPCKOW TO3WIUM B TPYIIIOBOW JEATEIHHOCTH Hal
pelIeHNEeM CUTYallMOHHOM 3aJaydl C COJepKaTebHbIM y4yacTHEM B MYOJIWYHOM OOCYXIEHHH U
CHCTEMHOU apryMeHTaluu chopMyTUpOBAaHHBIX BBIBOIOB.

MeTtoanuyeckue PpeKOMeHJALMH, OIpeeJsiiolMe Npouealypy H OleHHBaHHUe
pe3yJabTaToB IK3aMeHa

CryneHTbl 00513aHbI CIaTh SK3aMEH B COOTBETCTBHUHU C PACIMCAaHUEM U YUEOHBIM IJIAHOM.
DK3aMeH 10 IUCIMIUIMHE TIpeciieyeT Ielb OIeHHTh paboTy CTyaeHTa 3a Kypc,
c(OPMHPOBAHHOCTh  YCTAHOBJIEHHBIX  NPO(PECCUOHATBHBIX  KOMIIETEHLUH, pa3BuTHE
TBOPYECKOTO MBIIIJICHHUS.

dopma npoBeieHNs SK3aMEHa: YCTHBIN 9K3aMeH Mo OHieTaM .

Kputepuu oniennBanust oTBETOB (001IHE):

OTIUYHO — TOJHBIM pa3BEepHYTHI OTBET, BEPHOE OMNpEIENCHHE OCHOBHBIX IOHSTHH,
MIOJTHBIN TepeYeHbh TPEeOYEMBIX XapaKTEePUCTHK W WX pPa3BEPHYTOE  pAaCKpBITHE. YMEHHE
OPUBOAUT C pPa3BEPHYTHIMH KOMMEHTApPHSIMU KOHKPETHBIE MPUMEPHI, WIIIOCTPUPYIOIIUE
o0CyX/aeMble TEOPETUYECKHE TOHATHS M 3aKOHOMEpPHOCTH. JleMoHCTpamus crnocoOHOCTH
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CHUCTEMHOI0 IpPUMEHEHMs] TEOPEeTHMUYECKUX 3HAHUH K MPAaKTUYECKUM MpOo(decCHOHATbHBIM
3a/la4yaM MEHEJKepa 10 NEPCOHaIYy.

XOpOIIO — BEPHOE OINpPE/EICHNE OCHOBHBIX IOHATHH, NOJHBINA NepeueHb TpeOyeMbIX
XapaKTEePUCTHK M UX pacKpbITHE. YMEHHEe Mmojno0parh MpUMeEp, HEKOTOpbIE 3aTPyAHEHUS B
pa3sBepHYTOM KOMMEHTapuH. JleMOHCTpauus CHOCOOHOCTH MPUMEHEHUS OTAEIbHBIX MOHATUH U
3aKOHOMEPHOCTEH K MPAKTUYECKUM PO ECCHOHATIBHBIM 3a/1a4aM MEHEKepa o MepCcoHaly.

YIOBJIETBOPUTEIIBHO — OIPEIEICHHE OCHOBHOIO IIOHSATHs, BO3MOXKHO HE IIOJHOE,
packpeITHe XOTSI OBl HECKOJBKUX XapaKTEPUCTHK, BHJOB, COCTABJIAIOIIUX. 3aTpyAHEHHE B
IIPUBEICHNUEM IIPUMEPOB U UX KOMMEHTUPOBAHHUEM.

HeynoBneTBopuTenbHO — OTCYTCTBHE OTBETa, JIMOO HEBEpHAs (POPMYIMPOBKA MOHITHSA,

OTCYTCTBHE  CHOCOOHOCTHM TNPUMEHEHHsS] TEOPETHYECKOro 3HAaHUS K  MPAKTUYECKUM
npodecCHOHATBHBIM 33/1a4aM MEHEKepa 1o MepcoHaly.

OOmiasi oleHKa 3a 3K3aMEH — BBIBOJUTCS M3 OLIGHKHM N0 OuieraM, pe3yibTaToB
WHAVBUAYAIIbHBIM  TBOPYECKUM MPAKTUYECKMM 3aJaHusM, pedeparaMm u padbore Ha

MpakTUYECKUX 3aHATUsIX. [IpenogaBarens UMEET MpaBo 3a74aBaTh JOMOJIHUTEIbLHBIC BOIIPOCHI 11O
TeMe OWJIeTa W BOIIPOCHI, BHIXOSIINE 32 BOIPOCHI OWIJIETOB CTyJEHTAM Ha OCHOBE MX HTOTOB
TEKYILIEro KOHTPOJI.

OTAMYHO — OTJIMYHO 3a YCTHBIM OTBET M BBHINOJHEHHE BCEX WHAUBUIYAIbHBIX
IMMChbMEHHBIX 3aJaHH.

XOpoIIO — BBIIIOJIHEHUE BCEX MMCbMEHHBIX 3aJJaHH, XOPOIIIO 32 YCTHBIN OTBET.

Y NOBJIETBOPUTENHHO — BBINIOJHEHWE HE MEHEE IMOJIOBMHBI 3aJJaHUM M OTBET HE HIXKE
YIIOBJICTBOPUTEIHLHO, TUOO BBHIMTOJTHCHUE BCEX MICHMEHHBIX 3aJaHH.

HeynoBnerBoputenbHO — HHIMBHAYaJIbHbIE 3aJaHUsl MeEHee
YIOBIIETBOPUTEIHHO U HUXKE; TUOO OTBET HEYIOBIECTBOPHUTEIIBHO.

IIOJIOBHHBI, OTBCT

7. MaTepua/IbHO-TeXHHYECKOe ofecnedeHne 1o JUCHUILIMHE (MOAYJII0)

[To BcemM Buaam y4eOHOW JESATENBHOCTH B pPaMKaxX JAWUCIMIUIMHBI HCIIOJIB3YIOTCS
ayIUTOpUH, KaOMHETHl U JTAOOpaTOPHH, OCHAIIEHHBIE HEOOXOIMMBIM CHEIHAIH3UPOBAHHBIM U
71a00paTOPHBIM 000PYIOBAaHUEM.

HaunmenoBanue CIICIMUATIBHBIX

OCHaH.IGHHOCTb CIIeIuaJIbHbIX

HepequL JIMIOCH3MOHHOI'O

[IOMELEHU N [IOMELIEHUN MPOrPaMMHOT0 00eCIeYeHUsI
YuebOHbie ayJUTOPHUA st | Mebenb: yueOHast MmeOelb Microsoft Office 365
TIPOBEICHUS 3aHATHN JIGKIMOHHOTO | TeXHWYecKue cpeicTBa OOyIeHUS: ProPlusforEDU AllLng

THIIa

9KpaH, NPOEKTOpP, KOMIBIOTEP

MonthlySubscriptions-

(ayn. 416H) Bo3MokHOCTB ncnojis3oBanus | VolumeLicense MVL  1License
nopratuBHOro  MynbTEMequitHoro | AddOn toOPP (kox 5XS-00003)
obopynoBaHus (MyJIbTUMEIUUHBINA | IS npenojaBaTeneit 51
MIPOEKTOP, HOYTOYK) COTPYIHUKOB (JIuneH3nMOHHBII
moroBop Ne 24-AD®/223-03/2020
ot 01.10.2020)
VueGHbIe ayIUTOPHU st | MeGenb: yueOHast MmeGerb Microsoft Office 365
MPOBEICHUS sansituil | Texaudeckue cpeactsa ooyuenus: | ProPlusforEDU AllLng

CEeMUHAPCKOTO THIIA, TPYIIOBBIX U
WHJIMBHIYaJIbHBIX  KOHCYJIbTalUH,
TEKyILEro KOHTPOJIS "
MPOMEXYTOYHOH arTectanuu (ayn.
416H)

9KpaH, IPOEKTOP, KOMITBIOTEP
Bo3moxHOCTB HCIIOJIb30BAHUS
MOPTATUBHOI'O  MYJIETUMETUIHHOTO
00opynoBaHus (MyJIbTUMEIUIHHBII
MPOEKTOP, HOYTOYK)

MonthlySubscriptions-
VolumeLicense MVL 1License
AddOn toOPP (xox 5XS-00003)
JUISt npenojaBaTenen u
COTPYIHUKOB (JIMueH3nOHHBIH
qoroBop Ne 24-AD®/223-03/2020
ot 01.10.2020)

Jis  caMocTosATeNbHOW  paboThl  OOYyYaroOmMXCA  MPEAYCMOTPEHBI  MOMEIICHUS,
YKOMITIJICKTOBAHHBIC CHGHI/I&HI/ISHPOB&HHOﬁ Me6em>}0, OCHAIIICHHBIC KOMHBIOTGpHOfI TEXHUKOU C
BO3MOXXHOCTBIO MOJKIIOUEeHUS K ceTu «HTepHeT» U oOecreuyeHueM JOCTyma B 3IEKTPOHHYIO
nH()OPMaAITMOHHO-00Pa30BATENHHYIO CPETy YHUBEPCHUTETA.

HanmeHnoBanue noMenieHui st OCHAIIEHHOCTh ITOMEILEHUI s
CaMOCTOSATENIFHON PabOTHI CaMOCTOSTENTFHON pabOTHI
obygaromuxcs o0yJaromuxcs

[lepeueHb AUIIEH3MOHHOTO
MIPOrPaMMHOTO 00eCTIeUeHHS
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ITomenienue uisi caMOCTOSITETLHOM
paboThI 00yJArOIIUXCs (YUTATBHBII
3an Hay4Holi Oubianorexu)

Mebenb: yaeOHas MeOeib
KoMmmekr  cnenuanuzupoBaHHON
MeOeIn: KOMITBIOTEPHBIE CTOJIBI
O6opynoBaHue: KOMITbIOTEpHAst
TEXHHKa C MOAKIIOYEHHEM K
nHpopManmoHHo-
KOMMYHHUKaIIUOHHOM
«lHTepHETY» W IOCTYyIIOM B
AIIEKTPOHHYI0  HH(OPMAIHOHHO-
00pa3oBaTeNBHYIO cpeny
oOpa3oBaTeNpHOH  OpraHHM3aluH,
BeO-KaMephl, KOMMYHHKAIIHOHHOE
obopynoBanue, oOecrieunBaromnice
JIOCTYII K CeTH  HMHTEpPHET
(mpoBoaHOE COEMHEHUE u
OecrpoBOHOE  COEOMHEHHE MO
texaonorun Wi-Fi)

CETH

Microsoft Windows 8, 10

Microsoft Office Professional Plus,
KOMHJ’ICKT AHTUBUPYCHOT'O
MmporpaMMHOTO 06eCl'[e‘-IeHI/15{

[Tomemenue a1t caMOCTOSTEILHOM
paboTer obyuatoruxcst (aym. 415H)

Meo0enb: yueOHas mebeb
TexXHUYECKUE CPEACTBA O0YIECHUS:
8 pabounx CTaHIINH
(TepMHMHATBHBIX TOYEK JOCTyNa K
yIanéHHOMY CepBepy)

Microsoft Office 365 ProPlusforE-
DU AllLng MonthlySubscriptions-
VolumeLicense MVL 1License
AddOn toOPP (xom 5XS-00003)
JUIsL TpenojaBaTesiel U COTpYIHH-
koB (JIumeHswoHHEIH moroBop Ne
24-ADD/223-33/2020 oT
01.10.2020)
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