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1 Hesn u 3a1a4m M3yYeHUsl TUCHUTIHHBI
1.2 lleab ocBOeHUS TUCUHUIIJINHDBI

Heabro nucuuniaunbl «KoH)aukToNOrUs B yrpaBieHUU IEPCOHATIOM» SBIISETCS YCBOCHHE
CTYJACHTAaMH OCHOBHBIX 3HAaHUH O CYIIHOCTH KOH(IMKTa KaK COLMAIbHO-IICUXOJIOTHYECKOIO
SBJICHWSI, TPUYMHAX BO3HUKHOBEHHUS KOH(IMKTOB B OpraHM3allMd, B TOM YHCIE C YYETOM
MEXKYJIbTYpPHOTO CBoeoOpa3usi oOumiecTBa; (OpPMHPOBAHUE CIIOCOOHOCTH  AHAIM3MPOBATH
KOH(QJIUKT, TICUXOJIOTUYECKHE ACTIEKThI MOBEJICHH YYaCTHUKOB KOH(DIMKTA; 3HATH M IMpeiarath
CHocoObl TPEOJIONICHUsI KOMMYHHUKAaTHBHBIX OapbepoB, OINpeNeNsTh YCIOBUS HMHTErpalvu B
KOH(IMKTE C Y4YeTOM OCOOEHHOCTEH MEXKKYJIbTYPHOTO B3aUMOJAEHCTBHUS, OOYCIOBICHHOTO
pa3nuyreM TUYECKUX, PEIUTHO3HBIX U IEHHOCTHBIX CUCTEM YYaCTHUKOB KOH(IMKTA

1.2 3agauyn AMCHUIIIAHBI

- OCBOCHUE OCHOBHBIX IMOHATHI KOH(DIMKTOIOTHH;

- OBJIAJICHHE CTIOCOOHOCTHIO TPUMEHSTh Ha TMPAKTHUKE TOITYYECHHBIE KOH(INKTOIOTHIECKIE
3HAHMA: AHAIU3UPOBATh KOH(QIUKT B OPraHU3aLUH, IPUMEHITH TUAarHOCTHYECKUX MPOLEAYPHI IS
M3y4eHUs KOH(QIMKTHBIX CHTyallMd ¥  WHAWBHIYAJbHO-TICUXOJIOTHYECKHX OCOOCHHOCTEH
nepcoHasa Kak cy0ObeKTOB KOH(DIMKTHOTO B3aUMO/ICHCTBUS;

- pa3BuUTHE CIOCOOHOCTH K 0003HaueHWIO 3()(PEKTUBHBIX CIIOCOOOB YpEryIHpOBaHUS
KOH(JIMKTA, ONTHMHU3AIMU KOH(MIMKTHOTO B3aMMOJCHCTBHUS, IMPEONOJICHUS KOMMYHHUKATHBHBIX
0apbepoB;

- (opmupoBaHHEe CHOCOOHOCTH YYHTBHIBATH MEXKKYJIBTYpHOE pazHOoOpaszue oOmiecTBa H
pOIb  OCOOCHHOCTEH MEXKKYJIBTYPHOTO B3aUMOJCHCTBHS B BO3HHKHOBEHHHM W TPOTEKAHUH
KOH(ITUKTOB.

1.3 MecTo AuCHMILVINHBI B CTPYKTYpe 00pa30BaTe/bHOM MPOrpaMMbl

Jucuunnuna «KoHQIUKTONOTHS B YIPaBICHUN MEPCOHATIOM» OTHOCUTCS K 00s3aTeNbHOM
yactu broka 1 «Aucuumnuaely yyeOHoro miuaHa. B cooTBercTBuM ¢ pabounM yueOHBIM IUIAHOM
JUCHUIUIMHA H3y4yaeTcss Ha 1 Kypce MO OYHOM M O4YHO-3a04HOM (opme oOyuenus. Bun
IIPOMEKYTOYHOU aTTECTALUN: DK3aMEH.

JlucuMIiiHa HaXOAMTCA B JIOTMYECKOM M COAEPIKATEIbHO-METOINYECKOW B3aUMOCBSI3U C
OpyrMMH  JuciuiuiiHamMu  «OpraHus3alMoHHas KyjibTypa», «OpraHu3allMOHHOE IIOBEICHHUE,
«YTIpaBlIeHHE IEPCOHAIIOM OPTAHU3ALUNY.

1.4 IlepeyeHp MJIAHUPYEMBIX Pe3yJbTATOB 00y4YeHHs N0 AUCHHUIIMHE, COOTHECEHHBIX €
IJIAHUPYEMBIMH Pe3y/1bTaTaAMH 0CBOCHHS 00pa30BaTe/IbHON NPOrpaMMblI

W3ydenue naHHOM yueOHOM MUCHMIUIMHBI HANPaBICHO HA (POPMHUPOBAHUE Yy OOYHAIOLIHXCS
CIIEIYIOIINX KOMIICTCHIUN:

KOI[ 1 HAMUMCHOBAHUC I/IH,Z[I/IKB.TOIC)B.’x< PGSYJ'ILTB.TBI 06yquI/151 IO AMCHUIITIMHE
JOCTHXXCHHA KOMIICTCHIIMH

YK-5 CnocodeH BOCHpHHUMATH MEKKYJIbTYPHOE pa3Hoo0pa3ue 0011ecTBa B COUAIBHO-
HCTOPUYECKOM, ITHYECKOM U PHI0c0PCKOM KOHTEKCTAX

YK-5.1 Ormeuaer u aHaIU3UpyeT 3HaeT 0COOEHHOCTH KOH(MIMKTA KaK COLHUAIBHO -
0COOEHHOCTU MEXKKYJIBTYPHOTO TICUXOJIOTUYECKOTO SIBJICHUS, 3HAET OCHOBHBIC
B3aMMO/IeHCTBUA (IPEUMYIIECTBA U OPUYMHBI ~ BO3HUKHOBEHUS  KOH(DIUKTOB B
BO3MOKHBIE POOJIEMHBIE CUTYaIUN), OpraHW3aIii, OCOOCHHOCTH KOH(MDIUKTOB B
00yCIIOBIICHHBIE PA3IUYUEM ITUYECKUX, MEXKKYJIbTYPHOM B3aMMO/ICHCTBHH,
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Kon n naumenoBanue nuaukaropa*
NOCTHIKEHUS KOMIIETEHIIUHA

Pe3ynbrarel 00y4eHus IO TUCIIUTIIINHE

PEINTUO3HBIX U IEHHOCTHBIX CUCTEM.

00yCIIOBIICHHBIC paznuyreM ATHYECKUX,
PEUTHUO3HBIX M IICHHOCTHBIX CHCTEM, 3HAaeT
MOJCNIM aHalu3a KOHQIMKTA, KOHMIUKTHOTO
B3aMIMOJICHCTBYSI, TOBEJACHHE  JUYHOCTH B
KOH(JIUKTE.

[lpennaraer W mnpuMeHsET CcrnocoObl aHaIM3a
KOH(JIMKTA B OPraHU3aLUHU C YYETOM CHEIH(PUKH
MEKKYJIbTYPHOTO B3aHMOJICHCTBUSL.

Brnaneer pesynpraramu oOy4eHUs 1O TUCIIUTUIMHE
MEXKYJIbTYpPHOTO B3aUMOJICUCTBUS OOIIECTBA B
BO3HMKHOBEHWH W TPOTEKAaHWM KOH(IMKTA B
OpraHu3aIu.

YK-5.2 Ilpenmnaraer criocoObl
MPEOI0JICHUS] KOMMYHHUKAaTUBHBIX
OapbepoB MPU MEKKYIBTYPHOM
B3anMMOJICHCTBUH

3HaeT crnocoObl KOHCTPYKTHBHOIO TOBEICHHS B
KOH(JIMKTE, TPEONOJICHUS KOMMYHUKATUBHBIX
O0appepoB B KOH(UIMKTE TIPH MEXKKYJIbTYPHOM
B3aMMO/JICHCTBUH.

YMeer BOCIPHHHMATh W YYHTBHIBATH CIIOCOOBI
KOHCTPYKTUBHOIO  IIOBEJEHUS,  INPEOJOJICHUS
KOMMYHHUKATHBHBIX OapbepoB B KOH(JIHKTE B
OpraHu3aIuu npu MEXKYJIbTYpPHOM
B3aUMOJICHCTBUMU.

JleMOHCTpHpYEeT  CIOCOOBI  KOHCTPYKTHBHOTO
MOBEeIEHWs B KOH(MIUKTE B OpraHU3aIuH,
CrocoObl  TPEOAOTCHHUs]  KOMMYHHKATUBHBIX
OappepoB B KOH(QIMKTE MPU MEXKYJIHTYPHOM
B3aUMO/JICHCTBUH.

YK-5.3 Onpenenser ycnoBust
MHTETrpanny y9acTHUKOB
MEXKKYJIBTYPHOTO B3aUMOJICUCTBUS IS
TOCTHIKCHUS ITOCTABICHHOM LIeJH C
YUETOM HCTOPHUYECKOTO HACIIEIHS U
COIMOKYJIBTYPHBIX TPaJAUIMN Pa3THIHBIX
COMAJIBHBIX I'PYIII, 9THOCOB U
KOoH(eccHil.

3HaeT HampaBleHUs pabOTHl MO YNPaBJICHUIO
KOH(pJIUKTOM B  OpraHu3amu; 00O03HAYaeT
yCJIOBUA HHTCIrpaliluu Y4aCTHHUKOB
MEXKYJIBTYPHOTO B3aUMOJICHCTBHUS ISt
JOCTUKCHUSA MOCTaBJICHHOU e C  yueToM
COLIMOKYJIbTYPHBIX TpaIUIAN Pa3INIHBIX
COLMANBHBIX TIPYIII 4Yepe3 MpeayHpexcHHUE,
NpOPUIAKTUKY " KOHCTPYKTUBHOE
yperyiaupoBaHue KOH(QIUKTOB B OpraHU3aIUH.

YMeeT BBIIACNIATh M XapaKTePU30BATh CIIOCOOBI
dbopMHupOBaHUS YCIIOBUM HWHTETpalu
YYaCTHUKOB ~ MEXKYJIBTYPHOTO  KOH(MIUKTHOTO
B3aMMOJICUCTBHS JUIS TOCTHMIKEHHS ITOCTABICHHOM
HeIM C YYEeTOM MCTOPUYECKOrO Haclenus |

COLIMOKYJIBTYPHBIX Tpaauuui pa3IMYHBIX
COLMAJIBHBIX TPYNI 4Yepe3 MNpeAylNpeKIeHUE,
npOoPUIAKTUKY u KOHCTPYKTHUBHOE

yperyi1upoBaHue KOH(QIMKTOB B OpraHU3alHH.
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Kon n naumenoBanue nuaukaropa* Pe3ynbrarel 00y4eHus IO TUCIIUTIIINHE
NOCTHIKEHUS KOMIIETEHIIUHA

Cucrematusupyer yCIIOBUS WHTErpaLu
YYaCTHUKOB ME¥KKYJbTYPHOTO B3aUMOJEHCTBHS
JUIsL JOCTMXKEHMSI NOCTABIEHHOW IIENIM C y4YETOM
HUCTOPUYECKOTO0 HAclIeIuss U COLUUOKYJIbTYPHBIX
TpaAUIUI Pa3IUYHBIX COLMAIBHBIX TPYMI 4Yepe3

IpeaynpexIcHHE, npoUIaAKTUKY u
KOHCTPYKTUBHOE YPETYJIHPOBaHUE KOH(IUKTOB B
OpraHu3aIyu.

PesynbraTel 00yueHUs 0 AUCIUIUIMHE JOCTHTAIOTCS B paMKaX OCYIIECTBICHHS BCEX BUIOB
KOHTaKTHOM M CaMOCTOSTENIbHON paboThl OOYYAIOIIUXCS B COOTBETCTBHHM C YTBEP)KICHHBIM
y4eOHBIM TIITAHOM.

NuankaTopsl JOCTHKCHHUS KOMIIETCHIIMA CUUTAIOTCS COPMUPOBAHHBIME MPH JOCTHUKCHUH
COOTBETCTBYIOIIUX UM PE3yJILTATOB O0YUCHHUSI.

2. CTpyKTYypa M coiep:KaHue JUCIHHIIIHHbI
2.1 PacnipenesieHre TPYAOEMKOCTH JUCHHMILINHBI 110 BHAaM padoT

O6mrast Tpy10EMKOCTh TUCHUILTAHBI cocTaBiseT: sl O-3D0 3 3auvernbie equHuisl (108
yaca), UX paclpeeeHue 1o BUaM paboT MpeICTaBIeHO B Ta0IHLAX.

Bunger pabot Bcero yacos dopma 00yueHust
OuyHo-3a04Has
0-390 1
CeMECTp
("gacel)

KonTakTHasi paboTa, B TOM 4YHCJI€: 36,3 36,3

AyIMTOpPHBbIE 3aHATHS (BCEro): 34 34

3aHSITHS JIEKIIMOHHOI'O TUIIA 14 14

MPAKTUICCKHUC 3aHATH 20 20

Nuasi kOHTaKTHasi padora: 2,3 2,3

KoHTposb caMocTOATENbHON pabOThI 2 2

(KCP)

[Tpomexxytounas arrectarus (MKP) 0,3 0,3

CamocTosiTesibHAasi padoTa, B TOM 36 36

uncie:

[IpopaboTka yueOHOTO 9 9

(TEeOpeTUYECKOro) MaTepuana

AHaJIN3 HAYYHO-METOINYECKOI 9 9

TUTEepaTyPBI

[ToaroroBka pedeparos, 3cce 9 9

[ToAroToBKa K TEKyIIeMy KOHTPOJIIO 9 9

KoHTpoJb:

[ToaroroBka K 3K3aMeHy 35,7 35,7




Oo6mas Jac. 108 108
TPY10€MKOCTh B TOM 4HCJIe
KOHTAKTHasA 36,3 36,3
padora
3a4. el 3 3

2.2 Conepxanme QM CUMILTHHBI

Pacnipenenenne BUmOB y4eOHON pabOTHl M UX TPYJOEMKOCTH IO pa3jeiaM JAUCIUTUTAHBL.
Pa3nensl (TeMbl) TUCIUIUIMHEL, U3y4aemble B 1 cemecTpe (ouHO-3a04Hast popma 0OydeHus).

Ne paznena HanmenoBanue pazriesnio KonnyectBo yacos
Bceero AymropHast BneayuropHa
paborta s pabota
J I3 JIP CPC
1 2 3 4 5 |6 7
1. Koundnukronorus: npeamer u 12 2 2 4

3aaa4, UCTOpHA BOSHUKHOBCHU .

2. ConuanbHbIil KOHQIUKT: CYIITHOCTD, 12 2 2 4
OCHOBHBI€ BUJIbl U IPUUUHBI
BO3HUKHOBEHHSL.

3. Crpykrypa KOH(MIMKTa, GYHKLIHNH, 12 2 2 4
MO/ICJTA TIOBEJICHHS JTMYHOCTH B
KOH(ITUKTE.

4. BHyTpunu4HOCTHBIE KOHQIUKTHI: 12 2 2 4
MOHATHUE, (YOPMBI IPOSIBICHUS U
CIOCOOBI pa3pelIeHHs..

3. MeXIMYHOCTHBIE KOH(DIUKTHI: 12 2 2 4
0COOEHHOCTH, KiaccupUKaIIsI 1
MEpBI MpeIyNpeKICHUs

6. [TonsiTHe ceMeHBIX KOH(MIUKTOB U 11 1 2 4
X 0COOCHHOCTH.

7. KoH}uuKkTh B Oprannzanuu: 11 1 2 4
MIOHATHUE U YTIPaBJICHUE UMHU.
I'pynnoBsie KOHMIUKTHI: TOHATHE U
KJIaccu(pUKaIys.

8. TexHonoruu ynpaBiieHUs 11 1 2 4
KOH(IUKTaMU: IPOrHO3UPOBAHHKE,
yperyJaupoBaHue U NpoQuiIakTUKa.

9. [leperoBopsl B pa3penieHnn 13 1 4 4
KOH(ITUKTOB.




HUmoeo no pazoeram 106 14 20 36
OUCYUNTIUHDL:
KonTpoae camocTosiTenbHON 2
pabotsl (KCP)
[IpomexyTouHas aTTecTanus 0,3
(KP)
[Toaroroska no TekymemMy 35,7
KOHTPOJIIO
OO6mias TpyJ0€MKOCTh IO 144
JMCLUTUIMHE
2.3 Conepxxanue pa3ieioB JUCHUNIHHBI
2.3.1 3aHATHSA JEKIMOHHOTO TUIIA 0YHO-3204Has1 (popMa 00yUeHMUsI.
Ne HaumeHnoBanue Conep:xanue pa3neja ®opma
pa3zena | pasgena TeKyLIero
KOHTPOJIsA
1 2 3 4

1 Kondmukromorus: Cy1mHOCTh KOH(DJIMKTA U €T0 MPOSIBICHUE B Hanmcanune
MpeaMeT U 3a/1a4H, npupoje u obmectse. [IpoTuBopeune kak pedepara (P)
UCTOPHSA OCHOBa 3apoxaeHus KoHpmukTa. KoHdukr,

BO3HHKHOBEHHUSI. KaK CpPeJICTBO pa3pelleHus IPOTUBOPEUHs.
Hacunue kak coneprkaTesbHbli aTpudyT
KoH(puKTa. /[{luHaMuKa KOHGIUKTA U
pa3BUTHE IPUPOJIBI U OOLIECTBA.

[Tpeanockuiku HOSIBJICHUS
koH(pmukTomormu.  [Ipeqmer © OOBEKT
koH(paukronornu.  KoHnukronmorus — Kak
Hayka W ydeOHas aucuuriinHa. OCHOBHBIC
Leu u 3a7a4u KOH(IIMKTOJIOTHH.
MexanciuIuMHapHbIe CBSI3H HayK,

UCCIIEYIOUIMX KOH(IIUKT.

2 CornuanbHbIi Kongmmkr u COLIMAJILHOE Hamnmcanne
KOH(DITUKT: npotuBopeune. boprba mpotuBononokHocTelt | pedepara (P)
CYIIHOCTb, KaK COCTABJISIOIIAS MIPOTHBOPEYUSL.

OCHOBHBIE BHJIbI U ITpoTHBOMOIOKHOCTD HHTEPECOB KaK
MIPUYNHBI CYIIECTBEHHBIH Tpu3HaK KoH(mkTa. CBs3b
BO3HHKHOBEHUS. MHTEPECOB  C  LEHHOCTSMH U LEAMM.

OCO3HaHHOCTh TPOTHBOIOJIOKHBIX HHTEPECOB,
LIEHHOCTEW U LIeJIeW KaK HEMPEMEHHBIN IIPU3HAK
KOH(ITUKTA.

CyIIHOCTb COLMAIBHOTO MPOTUBOPEUMS
KaKk OCHOBAa  OOLIECTBEHHOTO  KOH(QIMKTA.
CompanibHOE  MPOTUBOpPEUME KaK — €AMHCTBO
B3aMMOOOYCJIOBIEHHBIX HPOTHUBOIOIOKHOCTEH.
KoHdmuKT Kak cOCTOSHHME pa3BHBAFOLIETOCS
npoTuBopedns. MHOrooOpasue  COIHaIbHBIX
npoTtuBopednii. OObEKTUBHBIE U CyObEKTUBHBIC
MPHUYIHLEI BOBHMKHOBCHU A KOH(i)J'II/IKTOB.
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MHuoroo6pasue THUTIOJIOT U
KOH(GIUKTOB. Pa3zHooOpasme KpuTepueB Hu
OCHOBAHMU /ISl TUTIOJIOTHI KOH(JIUKTOB.

Turosnorust KOH(PIUKTOB MO KPUTEPUIO
«CyOBeKTay: MEKITMYHOCTHBIC u
BHYTPUIPYTIIIOBBIE, MEKKJIACCOBBIE u
BHYTPHKJIACCOBBIE, 3THUYECKUE KOH(QIIUKTBI,
BHYTPEHHHE KOH(IUKTHI OpraHu3aluii U
WHCTUTYTOB; MEXIYHAPOIHbIE  KOH(IIUKTHL
Turosnorust KOHMIUKTOB MO KpPUTEPHIO cdep
JKU3HEIEATENbHOCTH: SKOHOMHYECKUE,
COLIMAJIbHBIE, MOJIMTUYECKUE, MIPaBOBEIE,
UJIE0JIOTMUECKUE, HPABCTBEHHBIE, PEITUTUO3HBIE,
Hay4HbIE, yIpaBJICHUECKHE. Tunonorus
KOH(QJIMKTOB IO  KPUTEPUIO  TpeaMeTa:
KOH()JIMKTHl HMHTEPECOB, LIEHHOCTEH, HOPM,
MO3UILIMH, B3rJIs110B. Turonorus KOH(IMKTOB T10
KPUTEPUIO XapaxkTepa HMHTEPECOB:
AHTarOHUCTHYECKUE, Bpax/1cOHbIE
HEaHTarOHUCTUYECKHe KOH(IMKTHL THIoIorus
KOH(QIMKTOB 1O  KPUTEPUIO  BPEMEHH
MPOTEKAHMSL: MPOIOJLKUTEIbHBIE u
KpaTKOBPEMEHHBIE KOH(IIUKTBL.

CrpykTypa
KOH(DIIUKTA,
GyHKIUU, MOACITH
TIOBEICHUS
JHYHOCTH B
KOH(ITUKTE.

B3aumo3aBUCUMOCTb  CTPYKTYpBl U
¢yHkuun B KoHGuukTe. CTpyKTypa Kak
COBOKYITHOCTb OCHOBHBIX AJIIEMEHTOB
KOH(JIUKTA: cyOBEeKTOB KOH(pIUKTa
(onmoHEHTOB), TpeaMeTa MPOTHBOOOPCTBA,
nporecca KOH(MIUKTa (IeHCTBHE, MTOBEACHUE,
CpelcTBa U METOAbI), MOds KOHQIIMKTA,
KOH(JIMKTHON CUTYallUH.

OcHOBHBIE CYOBEKTHl KOH(DIUKTA:
UHIUBUBI, TPYTIbI, KJIACChI, HAIIMOHAJIBHO-
STHUYECKHE  OOIIHOCTH,  OpraHu3aluu,
COLIMAJIbHbIE MHCTUTYTHI, OOIIECTBEHHBIE U
MOJIMTHYECKHE OOBEIUHEHUs], TOCyaapCcTBa,
MEX1yHapoJIHble COO0IECTBA.

OcHOBHOE cojep:KaHHME IpeaAMeTa
KOH(JINKTa: 3KOHOMUYECKHE U COLMAJIbHbIE
Omara,  MaTepuaJbHble U JTyXOBHbBIE
LIEHHOCTH, HOJUTHYECKHE PEXKUMBI,
pPEJIUTHO3HbIE BEPOBaHUS, IpaBa U CBOOOJIBI,
uaeansl, Tpaauuuu.  Bmacte,  craryc,
nepepaclnpeesieHue HEeHHOCTEH U J10XO0JI0B
Kak IIepeMEeHHble IpeAMeTa KOH(QIIMKTA.
[TpenmeT Kak HCTOYHHUK KOH(IIUKTA.

Heonno3nauHocTh COBPEMEHHBIX
NpEACTaBIeHUH O (QYHKUMSAX  KOHQIIMKTA.
CurnanbHas, g depeHIupyromast u
JIMHAMHUYEecKast GbyHKIMH KOH()JITUKTA.

HudopmanmoHHo-o3HaBaTeNnbHasi  (DYHKIUS

Hanmcanune
pedepara (P)
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koHpmkTa.  CTumymipyromas — QyHKIUS

KOH(JIHKTA. WNurerparuBnas byHKIWA

KOH(ITUKTA. Juchynkimn KOH(ITHKTA:

JIe30praHn3aIys, TOAABICHHE, HACHIINE.
OcHoBHBIE MoOZE MIOBE/ICHUS

JUYHOCTH B  KOH(IMKTE: CONEPHUYECTBO,
NpUCIIOCOONICHNE, W30eraHue, KOMIPOMHCC U
cotrpyaandectBo. HopmaTtuBHasi, meperoBopHasi,
KOH(prHTaHI/IOHHaH n MaHUITYJIATUBHBIC
CTpaTeruy TIOBEICHHS IMYHOCTH B KOH(ITHKTE.

BHyTpunnyHOCTHBIE
KOH(JINKTBHI:
MOHSTHE, (HOPMBI
TIPOSIBJICHUS U
Croco0bl
paspeuieHusl.

OCHOBHBIE TIOIXOJBl K THOHHMAaHUIO
BHYTPHWJIMYHOCTHOTO KOH(pITUKTA!
MICUXO0aHAJTMTUYECKUHI MOaX0,
TYMAHUCTUYECKHI, KOTHUTUBHBIA MOJIXOI.
BryTprin4HOCTHBIN KOH(MIUKT B
OuxeBHUOpU3ME u WHTEPAKIUOHU3ME.
OTeuecTBEHHEIC HCCIIeIOBaHUS
BHY TPUJITMYHOCTHBIX KOH(DIUKTOB.

OcCHOBHbIE BU[bl BHYTPUINYHOCTHBIX
KOH()JIMKTOB: MOTHBAIIOHHEIHN,
HPABCTBEHHBINM, POJIEBOM, aJanTallMOHHbBIN
KOH(QJIMKT, KOH(MDIUKT HepeaIn30BaHHOIO
JKeJIaHus, KOHQJIUKT HeaJIcKBaTHOM
CaMOOIICHKH, HEBPOTHUECKUN KOH(MIUKT Kak
pe3yapTaT  JUIMTEIBHO  COXPAHSIOLIErocs
BHYTPUJIMYHOCTHOTO KOH(IIHKTA.

I'enesuc BHYTPUJIMYHOCTHOTO
KOH(JIMKTA: CUTyallMOHHBIE U JIMYHOCTHBIC
yCJIOBHUS, 0COOEHHOCTH MepeKUBaAHUS
BHYTPWJIMYHOCTHOTO KOH(IHKTAa,
MMOCJIEICTBUS BHYTPUJIMYHOCTHBIX
KOH()JIUKTOB, YCJOBHUS TPEIYNPEKICHUS WU
MEXaHU3MbI pa3pelIeHus] BHY TPUIIMYHOCTHBIX
KOH(JIMKTOB.

Hanwncanne
pedepara (P)

MeXITHYHOCTHBIC
KOH()JTUKTBI:
OCOOCHHOCTH,
KknaccupuKanus u
MephbI

MIpe Iy IPEIKICHHSL.

XapakTepucTuka MEXJIMYHOCTHBIX
KOH(JIUKTOB KaK OCHOBHOT'O BUJA
COLIMAJIBHOTO KOH(JIUKTA. Bunst
MEXJIMYHOCTHBIX KOH(PIUKTOB. OcOOEHHOCTH
BO3HUKHOBEHUS U Pa3BUTUS MEKIMUYHOCTHBIX
KOHQUUKTOB.  [IpMuMHBI ~ BO3HMKHOBEHHS
MEXJIMYHOCTHBIX KOH(JIMKTOB.
XapakTepucTuKa u 0COOEHHOCTH
B3aMMOJICHCTBUSI C «TPYAHBIMI JTIOAbMH.

[IcuxorexHuueckue pUEMbI
CHI)KEHMS  HalpsDKeHHs B IIpoliecce
MEXJIMYHOCTHOTO B3aUMOJCHCTBHUS, CIIOCOOBI
U TPUEMbl pa3pelIeHUs] MEKIMYHOCTHBIX
KOH(JIMKTOB.

Hanmcanune
pedepara (P)

[lonsaTne ceMeNMHBIX

CeMbs Kak COIIMAJIbHBIMN HWHCTUTYT

Hanwncanne




KOH(ITUKTOB B UX
0COOEHHOCTH.

YEJI0BEUSCKOr0 B3aMMOJICHCTBHS,
cnenuduyeckie 0COOCHHOCTH
KOH(JIMKTOB.

Me:XIMYHOCTHBIE CYTNpY>KecKue
KOH(JIMKTBI: IIPUYMHBL, (dakTopbl
KOH(JIMKTHOCTH, MOCIEACTBUS CYNPYKECKUX
KOH()JIMKTOB, peIyIPekKACHIC "
paspelleHne CynpyKecKux KOH(IUKTOB.

KoHpnaukTel BO  B3aMMOJCHCTBUH
poauTened M JAeTEd:  MCHUXOJOTHYECKHE
(GakTopbl, BO3pACTHBIC KPH3UCHI JCTCH,
JUYHOCTHBIE (AKTOpbl. THUIBI OTHOILICHHS
JeTel W poauTeneld, KOHCTPYKTHMBHOE
MOBEeJICHHE  poauTene  kak  ¢akrop
pa3pernieHus KOHQIMKTOB C JCThMH.

BUIOBI ©
CEMENHBIX

pedepara (P)

KoudnukTsr B
OpraHM3aIIH:
MOHATHUE U
yTpaBJICHUE UMHU.
['pynnoseie
KOH(JINKTBHI:
MIOHATHUE U
Kiaccudukanus.

CymHocTs ¥ BUABI  TPYJOBBIX
KOH(QIMKTOB. KOH(MIMKTBHI 1O BEpTHKATU M
TOPU30HTANIN: OCOOEHHOCTH BO3HMKHOBEHHMSI
)51 pa3peneHusl. Opranu3zaimoHHO-
yIpaBlI€HYECKHE MPUYUHBI BO3HHUKHOBEHUS
KOH(JIMKTOB Ha NPOU3BOACTBE, (QOpPMBI HU
byHKIIN TPYJIOBBIX KOH(DIUKTOB.
[IpenynpexaeHue W NpoPUIAKTHKA, MyTH
paspelIeHns TPy 10BbIX KOH(JIUKTOB.

XapaKkTepuCTUKa TPYMIOBBIX KOH(IMKTOB.
MexaHu3MBbl  BO3HUKHOBEHHSI  TI'PYTMIIOBBIX
KOH(JIMKTOB: MEXIPYNIOBas BpaKaeOHOCTb,
00OBEKTUBHBII KOHQIHUKT UHTEPECOB,
BHYTPHUIPYIIOBOH (haBOPUTH3M.

Konduukrer  Mexay — OOIbIIMMHU
COLMAIBHBIMUA  TpYMNIAaMH: TOJUTHYECKUE,
MEXITHHUYECKHE, MEXTOCy1apCTBEHHBIE
KOH(JIMKTHI — crienuduueckre 0COOCHHOCTH,
XapaKTepUCTHKA, OCHOBHBIC MyTH
NpEayNPEXACHUS U pa3pelIeHusl.

Hanwncanne
pedepara (P)

TexHonornu
yHpaBJIeHUs
KOH(IJINKTaMU:
MIPOTHO3UPOBAHHE,
yperyJiIupoBaHue u
npodunakTuka.

[IpenynpexaeHue KOH(PIUKTOB Kak
JIeATEIbHOCTbD, HaIlpaBJICHHAsA Ha
IIPEAOTBPALIEHUE WX BO3HUKHOBEHUS H
ocnalJeHuss WX Pa3pyLIMTENbHOTO BIIHSHUS,
KAK aKTUBHOE BMEIIATEIBCTBO B PEabHBINA
nporecc OOIIECTBEHHBIX OTHOLICHHWH, B TOM
YUCJI€ W IpaBOBbIX. YaCTMYHOE M IOJIHOE

NpeOTBpallleHue  KOH(IMKTOB,  paHHee
perynpexaeHue u yIpexaaroliee
paspelieHue.

[IporHozupoBaHue  KOH(IMKTOB  Kak

NpeACTaBiIeHue O OyAymmx KOH(IMKTaX C
OIPEICIICHHON BEPOATHOCTBIO YKA3aHHs MECTa U
BPEMEHH UX BO3MOKHOIO BO3HMKHOBEHUSL.
OcHOBHbIE METObI MPOTHO3UPOBAHMSL:
HKCTPANOJISALMS HAYYHOM cUTyaluu Ha Oyjyiiee

Hanmcanune
pedepara (P)
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COCTOSIHUE CHCTEMBL; MOJIETIMPOBAHNE
BO3MOXHOMU KOH(JIUKTHOMN CUTYalluy;
CTaTMYECKUI METO; OIIPOC IKCIIEPTOB.

PerynupoBanue  KOH(IHMKTAa  Kak
LIEJICHANIPAaBICHHOE CMSTYEHUE U ocialbleHue
KOH(JIMKTA WM TIEPEBOJ] €r0 B JPYroe Pyciio U
Ha JAPYyroi ypoBeHb OTHOIICHUA. OrpaHIueHNEe
HETaTUBHOTO BIMSAHUA KoHQuuKTa. IlepeBon
KOH(IMKTa B OOIIECTBEHHO IpUEMIIEMBIC
(OpMBI pa3BUTHS U Pa3pELICHUS.

Paspemenne KoH(MIMKTA: yTOYHEHHE
OIIHOM U3 CTOPOH; IIOJIHOE NOJYMHEHHE
JIpyroi, npeoOpa3oBaHHE U COIJIACOBaHUE

UHTEPECOB u MTO3ULINH; B3aUMHOE
NPUMUPEHHE  KOH(MIMKTYIOUIMX  CTOpOH;
B3aUMHOE YHUYTOXKEHUE

MPOTUBOMOJIOKHOCTENH. O00CTpeHne O0pHOBI
Opu TEpBOM M TOCJIEIHEM BapUaHTaX
paszpeleHuss KOHQIMKTA.

OcHOBHbIE MPEINOCHUIKU
paspenieHuss  KOH(IIMKTA! JIOCTaTOYHAs
3pENoCTh KOH(JINKTA; MOTPEOHOCTh

CyOBEKTOB B €ro paspelleHUuH; HaIu4ue
HEOOXOIUMBIX  CPEACTB U PECypcoB

(MaTepuaIbHBIX, MOJINTUYECKUX,
IOPHINYECKUX, KYyJIbTYPOJIOTUYECKHUX,
YEJIOBEUYECKHX ).

[Mporiecc  paspenieHus: KOHQIIUKTA:
JTUaTHOCTHKA KOH(DJTMKTA; pa3paboTka

CTpAaTCrui U  TCXHOJIOTHHU  Pa3pPCHICHUS;
pcannsanusa KOMILUICKCA METOA0B U CPCACTB.

[IeperoBopsl B IleperoBopel Kak  yHMBEPCAJIBHOE Hammcanune
paspelnieHuu CPEICTBO pa3pelieHust KOHGIUKTOB. JTansl U | pedepaTa (P)
KOH(JINKTOB. METOABI TIEPETOBOPOB M KOHCTPYKTHBHOTO

COIICPHHUYCCTBA. Pemenue HpO6J’I€M Ha
OCHOBE IIOMCKa «B3aHMHOM BBITOJBD) IO
CymeCcTBy Acjia; OTCTaMBAHUC PpE3yJibTara,
000CHOBAHHOTO CIIpaBCJIMBLIMH HOpPMaMH,
(GKECTKOCTBb» IOoAXO0Ja K CYIIECTBY JcjIa U
«MSATKOCTB» IMOAXO0Ja K OTHOIICHHUAM MCKIAY
Y4aCTHHUKAMH. HpaBI/IJ'Ia NPUHOHUITAAIIBHBIX
MEPETroBOPOB: OTACIICHUC YCJIO0BCKa oT
HpO6J’I€MH; KOHLCHTpalMs Ha HHTEpECaAxX, a

HE Ha MO3ULIUSX; pa3zpaboTka
B3aUMOBBITOIHBIX BapHaHTOB; TIOUCK
O0OBEKTUBHBIX, IIPaBOBBIX KPUTEPUEB.

TaKTI/IKI/I, HCIIOJIb3YCMEIC B IICPECTrOBOpPaAx.

2.3.2 3aHATHA CEeMHUHAPCKOro Tuna (J1adoparopHsie 3ansaTus). O4Ho-3204Has Gpopma
o0yueHwusl.
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Ne HaumeHnoBanue Conep:xanue pa3eja ®opma
pa3zesa | pasgena TeKyLIero
KOHTPOJIAA
1 2 3 4

1 Kondnukronorus: CyuHoCTh KOH(IMKTA U €ro MPOsBICHUE B VYcerHbii
MpeAMET | 3a7a4H, npupoe u odmiectse. [IpotuBopedne kak (TMCHEMEHHBI)
UCTOpUS OCHOBa 3apoxxaeHus KoHpmukTa. Konduukr, onpoc (Yo)
BO3HUKHOBEHHUSI. KaK CpPeJCTBO pa3peleHus IPOTHBOPEUHS. TectupoBanue

Hacunue kak copepkaTelbHbIA aTpUOyT (D),

KoH(pymkTa. J[nHaMuKa KOHMIUKTA U Harnucanmne

pa3BUTHE IPUPOIBI U 00IIIeCTBA. acce (D)
[Tpeanoceuiku HOSIBJICHUS

koH(pmukromornu.  Ilpenmer U 0OBEKT

koH(pukTomorn.  KoHbnuKTONMOTHS — Kak

Hayka M ydeOHas nucuuruinHa. OCHOBHBIE

e u 3a7aun KOH(IIMKTOJIOTUH.

MexanciuIuiHapHble CBSI3H HayK,

UCCIIEIYIOUMX KOH(IIUKT.

2 ConuanbHbIN Kondmukr 51 COLMAIIbHOE YcerHbii
KOH(JIUKT: npotuBopeure. boprba mpoTHBOIONOKHOCTEN | (MTMCHMEHHBIN)
CYIIHOCTb, KakK COCTABJISIIOILIAS MIPOTUBOPEYHSI. orpoc (Yo)
OCHOBHBIE BH/JIbI U ITpoTHBONOIOKHOCTD MHTEPECOB kak | TectupoBaHue
MIPUYUHBI CYILECTBEHHBI Tpu3HAaK KoHGuHKTa. CBs3b (D),
BO3HUKHOBEHUS. MHTEPECOB C  LEHHOCTAMHM M LEISIMU. Hanucanue

OCO03HaHHOCTb MPOTHUBOIIOJIOKHBIX HMHTEPECOB, acce (D)

LEHHOCTEW U 1IeTIe KaK HEMPEMEHHBINA MPU3HAK
KOH(ITUKTA.

CylHoCTh COLMATBHOTO MPOTHBOPEUHS
Kak OCHOBa  OOIIECTBEHHOTO  KOH(JIMKTA.
CoumanbHOoe MPOTUBOpEYHE Kak —EIUHCTBO
B3aMOOOYCIIOBIICHHBIX TTPOTUBOMOIOKHOCTEH.
Konukr Kak cocrosHHE pa3BHBAIOIIEIOCS
npoTuBopeurs. MHOrooOpasue COIMUATBHBIX
npotuBopeunii. OObEKTUBHBIE U CyOBEKTUBHBIE
MPUYMHBI BOSHUKHOBEHUS KOH(DIIUKTOB.

MHoroob6pasue THTIOJIOTUH
KOHQIUKTOB. PasHooOpa3ue kpurepueB u
OCHOBAHUH JJI TUTIOJIOTUH KOH(MIUKTOB.

Turonorust KOHPIUKTOB MO0 KPUTEPHIO
«CyOBEKTay: MEKITNYHOCTHBIE u
BHYTPHUTPYTIIOBBIE, MEKKIIACCOBBIE u
BHYTPHUKJIACCOBBIE, ATHUYECKHE KOH(IMKTBHI;
BHYTPEHHHE KOH(IUKTHI OpraHu3aluii U
WHCTHTYTOB; MEXKIYHAPOIHBIE KOH(IUKTHL
Tumnosnorust KOH(IMKTOB MO KpHUTEpUIO cdep
KHU3HECATEITLHOCTH: AKOHOMHYECKHE,
COIIMATbHBIE, MOJUTHYECKUE,  TPABOBBIC,
WJICOJIOTUUECKUE, HPAaBCTBEHHBIC, PEITUTHO3HEIC,
Hay4HbIE, yTIpaBJIEHUECKHUE. Tunonorus
KOH(QJIMKTOB M0  KPUTCPHUIO  TPEIMETa:
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KOH(IJIMKTBI HMHTEPECOB, LIEHHOCTEH, HOPM,
HO3ULIUH, B3rTISI0B. TUIONIOrMs KOH(IMKTOB 110
KPUTEPHIO Xapakrepa MHTEPECOB:
AHTarOHUCTHYECKHE, Bpak/1eOHbIE
HEaHTarOHUCTUYECKHE KOH(MIMKTHI. Turonorus
KOH(QJIMKTOB IO  KPUTEPUIO  BPEMEHH
MPOTEKAHUSL: HPOJOJDKUTENBHbIE U
KPaTKOBPEMEHHbIE KOH(IUKTBI.

Crpykrypa
KOH(IINKTA,
GbyHKIMU, MOAETH
TTOBEICHHS
JTUYHOCTH B
KOH(IIUKTE.

B3anMo03aBUCUMOCTb ~ CTPYKTYphl H
¢byakimuu B KoHQummKTe. CTpyKTypa Kak
COBOKYIHOCTb OCHOBHBIX 3JIEMEHTOB
KOH(IIHKTA: CyOBEKTOB KOH(DITMKTA
(OTIMOHEHTOB), MpeAMeTa MPOTUBOOOPCTBA,
nporecca KoH(IUKTa (AeWiCTBUE, MTOBEICHHE,
CpeICTBa M METOJbl), MONS KOH(DIMKTA,
KOH(JIMKTHOW CHTYaIHH.

OcHOBHBIE CYOBEKTBHl KOH(IIMKTA:
WHIWBUIBI, TPYIIIIHI, KJIACCHI, HAIMOHAIBHO-
THUYECKHME  OOLIHOCTH,  OpraHM3aluH,
COIMAJIbHBIE WHCTUTYTHI, OOIIECTBEHHBIE U
NOJINTUYECKUE 00BEIMHEHHUs, rOCy1apCcTBa,
MEXTyHapOIHbIE COOOIIECTBA.

OcHOBHOE cozep)kaHHe TIpeaMeTa
KOH(JINKTA: SKOHOMHUYECKHE W COIHAIbHBIC
Onara, MaTepuaibHble U JyXOBHbIE IIEHHOCTH,
MOJUTUYECKHE  PEXKUMBI,  PEIUTHO3HBIC
BEpPOBaHMs, MpaBa U CBOOOMBI, MHJI€aJIbI,
TPAAULIHAH. Bmacts, CTarTyc,
nepepacipeesieHie LEeHHOCTeH U J0X0A0B
KaKk TIepEMEHHbIE NpeaMeTa KOH(IHKTA.
[TpenmeT Kak HCTOYHUK KOH(IIMKTA.

Heonno3nauHOCTB COBPEMEHHBIX
NpencTaBleHud O  QYHKIMAX  KOH(DIMKTA.
CurnanbHas, g bepeHIupyrommast u
JMHAMUYECKast byHKIIMN KOH(IIHKTA.
WupopManmoHHO-TI0O3HABaTENbHAs  (DYHKIUS
koHpmkTa.  CtuMmynupyromas — (QyHKUUS
KOH(JTUKTA. WaTerparuBHast byHKIS
KOH(JIHKTA. Juchyukimm KOH(IMKTA:
JIe30praHn3aIys, TOAABICHHE, HACHIINE.

OcHOBHbIE MOJIeNH HOBEJICHUS
JUYHOCTH B  KOH(IHMKTE: COIEPHUYECTBO,
npucnocoOsieHne, u30eraHue, KOMIIPOMHCC H
coTpynHr4ecTBO. HopmaTnBHas, ieperoBopHasi,
KOH(POHTAllMOHHAs ¥ MAaHMITYJIATUBHbIE
CTpaTEruy TIOBEACHNS JIMIHOCTH B KOH(IIUKTE.

YcrHblit
(MMCHMEHHBII)
ompoc (Yo)
TectupoBanue
(T),
Hanucanue
acce (D)

By Tpuian4HOCTHBIE
KOH()JTUKTBI:
MOHSTHE, (POPMBI
IIPOSIBJICHUS U

OcHOBHBIE noaxoapl K ITOHMMAaHHUIO
BHYTPUJIIMIHOCTHOI'O KOH(I)J'II/IKTaI
IICUX0aHAIMTUICCKUM noaxomd,
FyMaHHCTquCKHﬁ, KOTHUTHBHLIN IoaxoAd.

YcrHbiit
(TMCHMEHHBIN)
onpoc (Yo)
TectupoBanue

13




CIIOCOOBI
pa3pelieHus.

BHYTpHUIM4YHOCTHBIN KOH(IIUKT B
OuUxXeBHOpU3ME u MHTEPAKIIMOHU3ME.
OTteuecTBEHHBIE UCCIIEA0BAHUS
BHYTPHJIMYHOCTHBIX KOH(IMKTOB.

OcHOBHbIE BH[bl BHYTPHJINYHOCTHBIX
KOH(JIUKTOB: MOTHBALIMOHHBIH,
HPaBCTBEHHBIM, pOJIEBOM, aJaNnTallMOHHBIN
KOH(JIUKT, KOH(JIMKT Hepealn30BaHHOIO
JKeIaHus, KOHQIHUKT HeaJeKBaTHOM
CaMOOIIEHKH, HEBPOTUYECKUN KOH(DIUKT Kak
pe3yapTaT  JUIATEIBHO  COXPAaHSIOLIErOCs
BHYTPHJIMYHOCTHOTO KOH(JIUKTA.

I'enesnc BHYTPWIMYHOCTHOTO
KOH(JIMKTA: CUTyallUOHHbIE MU JIMYHOCTHBIE
yCJI0BHH, 0COOEHHOCTH NepEKUBAHUSA
BHYTPUJIMYHOCTHOIO KOH(]JIUKTA,
ITOCJIEICTBHS BHYTPUIMYHOCTHBIX
KOH(JIUKTOB, YCJIOBHUS TNpPEAyNpexIeHUs U
MEXaHU3MBbI pa3pelieHus] BHY TPUINYHOCTHBIX
KOH(JIMKTOB.

(1),
Hanwucanne
acce (D)

MeXITHYHOCTHBIC
KOH()ITUKTBI:
OCOOCHHOCTH,
knaccupukanus u
MephI

MIpEe Iy IPEIKICHHSL.

XapakTepucTuka MEXJIMYHOCTHBIX
KOH(JIUKTOB Kak OCHOBHOT'O BUJA
COLIMAJIBHOTO KOH(JIMKTA. Bunst
MEXJIMYHOCTHBIX KOHQIIUKTOB. OCOOEHHOCTH
BO3HUKHOBEHUS U Pa3BUTHSI MEXIUYHOCTHBIX
KOH(QIUKTOB.  [IpMumHBI  BO3HUKHOBEHUS
MEXJIMYHOCTHBIX KOH(JIMKTOB.
XapakTepucTuKa u 0COOEHHOCTH
B3aUMOJICHCTBUSI C «TPYAHBIMI JTIOAbMH.

[IcuxorexHuueckue IPUEMBI
CHI)KEHMS  HANpsOKeHWsT B IIpolecce
MEXJIMYHOCTHOT'O B3aUMOJICHCTBHUS, CIIOCOOBI
U TPHUEMBbl PA3PELICHUS MEXKIUYHOCTHBIX
KOH(JIMKTOB.

YcrHbIit
(TMCHMEHHBIN)
onpoc (Yo)
TectupoBanue
(T):
Hanucanue
acce (D)

[lonsaTne ceMeNMHBIX
KOH(MITMKTOB B UX
0COOEHHOCTH.

CeMmbs KakK COLMAJIbHBIN UHCTUTYT
YEJIOBEYECKOTr0 B3aMMOJEHCTBHS, BHUABI U
crenuduyeckie OCOOCHHOCTH  CEMEHHBIX
KOH(JIMKTOB.

MeXIMYHOCTHBIE CyHIpyKeCKHe
KOH(JIMKTBI: IIPUYMHBL, (dakTopbl
KOH(JIMKTHOCTH, MOCIEICTBUSL CYNPYKECKUX
KOH(JIMKTOB, peAyNpexICHUE u
pas3peleHne Cynpy>KeCKux KOH(IUKTOB.

KoH(paukTel BO  B3aUMOJCHCTBUU
ponuTeneil W JI€T€H:  MCHUXOJIOTMYECKHUE
(dakTopbl, BO3PACTHBIE KPHU3UCHI JETEH,
JUYHOCTHBIE (aKTOpbl. THIBI OTHOUICHUS
JIETel W pPOJUTENICH, KOHCTPYKTHBHOE
MOBEJICHUE poaurenen KaK dakTop

YcrHblit
(MMCHMEHHBII)
ompoc (Yo)
TectupoBanue
(T),
Hanucanne
acce (D)

14




paspenieHus KOH(QIUKTOB C IETbMH.

Kondnukrs! B CymHocTh W BHABl  TPYAOBBIX YcTHbIH
OpraHu3aIuu: koH(pymkTOB. KOH(UKTEI 1O BepTUKaiM ¥ | (MMCHMEHHBIN)
TOHSTHE U TOPU30HTANU: OCOOEHHOCTH BO3HUKHOBEHUS onpoc (Yo)
yIpaBieHUE UMHU. u pa3pelieHusl. OpranuzanmonHo- | TecTupoBaHue
I'pynmossie yIpaBICHYECKHE TMPUYMHBl BO3HUKHOBEHHUS (D),
KOH(JIMKTHI: KOH()JIMKTOB Ha TPOU3BOJACTBE, (OPMBI H Harnucanwne
MOHSITHE U byHKIMN TPYZOBBIX KOH(JIUKTOB. acce (D)
KJaccupuKanus. [Ipenynpexnaenne u nOpodUIaKTHKA, IIyTH

pa3peleHus TpyA0BbIX KOH(MINKTOB.

XapakTepucTUKa TPYMIOBLIX KOH(IUKTOB.

MexaHu3MBl  BO3HUKHOBEHHS  T'PYIIIOBBIX

KOH(JIMKTOB: MEXKIPYNIOBas BPakIeOHOCTH,

00BEKTUBHBII KOHQIUKT UHTEPECOB,

BHYTPUTPYTIIOBOH (haBOPUTHU3M.

Konduukrer  mMexay — Oonpmmmu

COLIMANBHBIMU ~ TPYMIIAMU:  TOJTUTUYECKUE,

MEXITHHUYECKHE, MEXTOCy1apCTBEHHBIE

KOH(JIMKTHI — crelu(uueckue 0cCOOEHHOCTH,

XapaKTepUCTHKA, OCHOBHBIC Iy TH

peIynpexACHUS U Pa3pelIeHusl.
Texunonoruu [IpenynpexaeHue KOHPIMKTOB Kak YcrHbiit
yTpaBJIeHUs NeSITeTIbHOCTD, HarpaBJIeHHAs Ha | (MMCHMEHHBIN)
KOH(JIMKTaMU: MpEeAOTBpAlllEeHUEe WX BO3HUKHOBEHUS W onpoc (Yo)
MIPOTHO3UPOBAHHE, ocnabJeHuss UX pPa3pyLIUTEIbHOIO BIMSHMA, | TecTHpoBaHUE
yperyJImupoBaHue u KaK aKTHBHOE BMEIIATEILCTBO B pEAbHBIN (D),
npodunakTuka. MPOIeCC OOIIECTBEHHBIX OTHOIICHHM, B TOM Hamnucanue

yhclie U MpaBoBbIX. YacTMyHOE M MOIHOE acce (D)

NpeOTBpallleHne  KOH(MJIMKTOB,  paHHEee
perynpexaeHue u yhIpexaroliee
paspelieHue.

[IporHo3upoBaHue  KOH(IMKTOB  Kak
npeicTaBiIeHue o OyAaynmX KOHQUIMKTaX C
OIPEIEIICHHON BEPOSITHOCTBIO YKa3aHUsI MECTa U
BPEMEHH HUX BO3MO)KHOTO  BO3HHKHOBEHHSI.

OcHOBHbIE METOJIBI IIPOrHO3UPOBAHU:
AKCTPANOJISALMS HAyYHOM CUTyaluu Ha Oymyliee
COCTOSTHHE CHCTEMBI, MOZIECIIMPOBAHUE
BO3MOXHOMU KOH(JIUKTHOM CUTYalllY;

CTaTMYECKUI METOJT; OIPOC IKCIIEPTOB.

PerymupoBanue  koHGUMKTa  Kak
IIEJICHANIPABJICHHOE CMSTUYEHUE W OCialJieHue
KOH(DITMKTA WK TIEPEBOJ] €T0 B APYTOe Pycio U
Ha JPyro ypoBeHb OTHOIIEHUH. OrpaHnveHne
HEraTUBHOTO BNUsHUSA KoH(muKTa. [lepeBon
KOH(PIMKTa B OOIIECTBEHHO MPHEMIIEMbBIC
(bOpMBI pa3BUTHUS U pPa3pEIICHUSL.

Paspemenne koH(IMKTA: yTOYHEHHE
OHOM W3 CTOPOH; TOJHOE MOAYUHEHUE
JIpyroii, mpeoOpa3oBaHUE U COTJIaCOBaHUE
WHTEPECOB u MO3UIN; B3aMIMHOE
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NPUMUPEHHE  KOH(DIUKTYIOIUX  CTOPOH;
B3aUMHOE YHUYTOXKEHHE
POTUBOMOIOXKHOCTEH. OOocTpeHre OOpPHOBI
Opd TEpBOM U MOCIEIHEM BapHaHTax
paszpeleHuss KOHQIMKTA.

OCHOBHBIE IPEATNOCHIIKY pa3peleHus
KOH(JIMKTA: JIOCTaTOYHas 3penocTh
KOH(JIMKTA; MOTPEOHOCTh CyOBEKTOB B €ro
pa3pelieHuy; HaJIN4YNE HEO0OXOIUMBIX
CpPEACTB U  PEecypcoB  (MaTepHallbHBIX,
MOJUTUIECKUX, IOPHINYECKUX,
KYJITYPOJIOTHYECKUX, YETOBEUECKHUX).

[Tpomiecc paspemieHnss KOH(IHMKTA:
JUAarHOCTHUKa  KOH(QUIMKTA; pa3paboTka
CTpaTeTMM ¥  TEXHOJOTMH  Pa3pelICHUS;
peanu3arys KOMIUIEKca METOJIOB U CPE/ICTB.

[Ieperosops! B IleperoBopel Kak  yHUBEpCAIbHOE YcrHbII

pa3peneHun CPEIICTBO pa3pelicHus] KOHQIUKTOB. DTarlbl ¥ | (TTMCHMECHHBIH )

KOH()JIUKTOB. METOJbl TIEPErOBOPOB M KOHCTPYKTUBHOTO omnpoc (Yo)
conepHuuectBa. Pemenue npobinem Ha | TectupoBanue
OCHOBE IIOMCKAa «B3aUMHOW BBIFOJBD) II0 (D),
CyIIECTBY Ji€la; OTCTaWBaHME pe3yJIbTaTa, Hanmcanune
000CHOBaHHOTO CIIPABEUIMBBIMU HOPMAaMU; acce (D)

«OKECTKOCTB» IIOAXO0Ja K CYIIECTBY Jeia M
«MATKOCTBY» IMOAXO0AA K OTHOLICHHUSAM MEXKIY
y4dacTHUKaMH. lIpaBwia npuHIMIHAIBHBIX
[IEPErOBOPOB:  OTHEJICHUE  YEIOBEKa  OT
po0JieMbl; KOHLIEHTpalMsl Ha HMHTEpecax, a

HC Ha IIO3UIIHUAX, pas3p aboTKa
B3aMMOBBII'OJJHBIX BAapHUaHTOB; IIOHUCK
O6T:>6KTI/IBHLIX, IMPaBOBLIX KPHUTCPUCB.

TakTuku, UCIIOJIB3yEMBIE B IEPETOBOPAX.

3ammra maboparopHoit pabotel (JIP), mammcanme scce (D), tectupoBanue (T), ycTHBIH
ompoc (Yo) u T.1.

[Tpy n3yueHny UCUUIUIMHBI MOTYT IPUMEHSTCS 3JIEKTPOHHOE 00y4eHUe, TUCTAaHI[MOHHbIE
obOpazoBarenbHble TeXHOoJ0oTun B cooTBeTcTBUM ¢ PI'OC BO.

2.3.3 JIaGopaTopHbIe 3aHATHS.

JlaGopaTopHble 3aHATUS Y4eOHBIM IUNIAHOM HE MPEy CMOTPEHbI

2.3.4 IlpumepHasi TeMaTHKAa KypPCOBBIX padoT (IIPOEKTOB)

KypcoBbie paboThl yueOHBIM IIJIAHOM HE MPELYCMOTPEHBI

2.4 IlepeyeHb Y4eOHO-METOAUYECKOr0 olecmedeHHUs] AJIsi CaAMOCTOSATENbHOH PadoThI
o0yyarommxcsi N0 JMCHUNIUHE
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[TepeueHb yaeOHO-METOMMICCKOTO OOCCIICUCHUS JUCITUILITNHBI

No Bung CP TI0 BBITTOTHEHUIO CAMOCTOSITENIbHOM paboThI
2 3
1 [IpopaboTka yueOHOrOo |MeToauveckrue peKOMEHIAIIMN IO OPTaHU3AINA CAMOCTOSITEIIPHOM
(TeopeTnyeckoro) paboTbl 00ydaroImMXxcs (pacCMOTPEHBI M yTBEPIKICHBI Ha
Marepuaia 3aceaHnM Kadenpbl TyMaHUTAPHBIX U €CTECTBEHHOHAYYHBIX

mucuutuinH ¢punana @I'bOY BO «KyOaHckuii rocynapcTBeHHBIH
yHuBepcute™ B T. ApmaBupe 19 mas 2023 1., mpotokoa Nel0)

2 AHanu3 Hay4YHO- - Meroaunyeckue peKOMEHIAIUK 110 OpraHU3aluu
METOANYECKOM CaMOCTOSITEIIbHON paboThl 00ydJaromuxcs (PacCMOTPEHBI U
TUTEPATYPHI YTBEPKACHBI Ha 3acelaHnu Kadeapbl TyMaHUTAPHBIX U

€CTeCTBEHHOHAYYHBIX ucHHIUIMH prinana GI'BOY BO
«KybaHckuii rocyJapCTBEHHBIH yHUBEPCUTET» B T. ApmaBupe 19
Mmas 2023 r., mpotokon Nel0);

- OCcHOBHas IUTEpaTypa 1Mo JUCIUILIMHE.

3 | [MoaroroBka pedeparos, | MeTtoguveckrne peKOMEHIAIIMH 0 MIOATOTOBKE, HAMMCAHUIO 1
acce nopsaKy odopmiieHus 3cce (PaCCMOTPEHBI U yTBEPKACHBI Ha
3aceaHuM Kadenpbl T'yMaHUTAPHBIX U €CTECTBEHHOHAYYHBIX
mucuuiuinH ¢punana @I'bOY BO «KybaHckuii rocynapcTBeHHBIH
yHuBepcute™ B T. ApmaBupe 19 mas 2023 1., mpotokoa Nel0)

4 | IlonrotoBka K TekymeMmy |MeTtonuueckue PEKOMEHIalNH o BBIIIOJTHCHUIO
KOHTPOJIIO CaMOCTOSITENNbHOM  paboThl  oOywarommxcs, (pacCMOTPEHBI U
YTBEPKICHBl Ha 3acefaHud Kadenpsl TyMaHUTApHBIX U
€CTECTBEHHOHAYUYHBIX  guciumuinH  gumuana OI'BOY  BO
«KyOaHckuii rocyjapcTBEHHBIM YHUBEPCUTET» B I. ApmaBupe 19
Mmast 2023 1., mpotokon Nel0).

Y4eOHO-MeToANYECKHe MaTepHallbl A CAMOCTOATEIBHONW paboThl O0yUaIOIUXCS U3 YUCIa
WHBAJIUJIOB W JIMI[ C OTPAaHUYEHHBIMH BO3MOXHOCTSIMHU 3710poBbsi (OB3) mpemoctaBisitorcs B
(dbopMax, aTanTHPOBAHHBIX K OTPAHUYCHHSIM UX 37J0POBbS 1 BOCIIPHUITHS UH(DOPMALIUHU:

Jlis nur ¢ HapyLIeHUSIMH 3pEHHUS:

— B Iie4aTHOU popme yBeIHMUeHHBIM MIpU(TOM,

— B (popMe AIIEKTPOHHOTO IOKYMEHTA.

Jlnis I ¢ HapyIIeHUsIMH CITyXa:

— B miedatHou popme,

— B hopMe PIIEKTPOHHOTO TOKYMEHTA.

Jlig i ¢ HapyIeHUsIME OIIOPHO-JBUTaTEIbHOTO alnapara:

— B meuatHoi opwme,

— B (popMe AIIEKTPOHHOTO IOKYMEHTA.

JlanHblil TIEpeYeHb MOXET OBbITh KOHKPETU3MPOBAaH B 3aBUCUMOCTH OT KOHTHUHTEHTa
oOyyJaronuxcsi.

3.00pa3oBaTe/ibHbIE TEXHOJOTHH, IPUMEHsIEMbIe MPH 0CBOCHUH TUCIUIIUHbI

B X0ae HU3Yy4YCHUA JUCHUITIINHBI npeayCcMOTpCHO HUCIIOJIB30BAHUC (621 (571474:0) 1187 D,
00pa3oBaTeNbHBIX TEXHOJIOTHH: MpoOiieMHOe OOy4YeHHe, IOATOTOBKA MHUCHMEHHBIX padoT,
caMoCTOsITeNIbHas paboTa CTYJICHTOB.
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KomMmereHTHOCTHEIN nmoaxoaQ B paMKax MNOpernoJaBaHusd JUCHUIINIMHBI PEaIn3yCcTCad B
WCIIOJIb30BAHUU MHTEPAKTHBHBIX TEXHOJOTHI M aKTUBHBIX METOJIOB B COUETAHUU C BHEAYAUTOPHOU
paboToH.

WHpopMallMOHHbIE  TEXHOJIOTUH, TMPUMCHSEMbIE TPU  W3YYCHUH  JTUCIMILIHHBIL:
HCIIOIB30BaHUE MH(OPMALIMOHHBIX pecypcos, JOCTYIIHBIX B nH(POPMAIMOHHO-
TEJICKOMMYHUKAIIHOHHOU ceTn HTepHeT.

A[[aHTI/IBHBIG 06p330BaT€J'II)HBIe TCXHOJIOTMH, TPUMCHACMBIC ITPHU U3YUYCHHUU OAWUCHHUILIMHBI —
JUIs  JIMIl C OrPaHWYCHHBIMH BO3MOXHOCTSIMH  3JIOPOBbSI  MPEIyCMOTPEHA OpraHHU3aIus
KOHCYJIBTAITUH C UCITOJIb30BAHUEM JICKTPOHHOW TIOUTHI.

4 OuneHo4yHbIe CPEACTBA MJIsl TEKYLIEro KOHTPOJSA YCIEBAEMOCTH M IPOMEKYTOYHOM
aTTrecTaluu

OneHouHble CpelCcTBa TMpeAHAa3HAYEeHbl s KOHTPOJIS M OLEHKH OOpa30BaTeNbHBIX
JOCTIDKEHUH 00ydJaronIuxcsi, OCBOMBIINX MporpaMMmy yueOHo# mucumrinHabl « KoHdmukTonorus B
yIpaBJIEHUH NIEPCOHATIOM.

OIICHO‘IHI)IG CpeacTBa BKIKOYACT KOHTPOJIBHBIC MaTCpualibl I MPOBCACHHA TCKYILICTO
KOHTpOJsl B (hopMe TECTOBBIX 3a/JaHUil, 3CcC€ M Mp. M NPOMEXKYTOUHOM aTrrecTtauuu B (opme
BOIIPOCOB U 33JaHUH K DK3aMEHY.

CTpyKTypa OLCHOYHBIX CPEeICTB JJIsl TeKyllel U MPOMeKYTOYHON aTTecTAlNU

Pesynbraret HanmeHoBaHHE OLICHOYHOTO CPEICTBA
Kon u naumeHnoBanue
Ne oOy4eHus [TpomexyTouHas
UHAMKATOpa .
/T (B COOTBETCTBHH C Texymuit KOHTPOJIb aTTecTaIus
(B cootBetcTBUM C 11.1.4)
n.1.4)
YK-5.1 Otmeuaer u 3naeT ocobeHHoctu | Bompocsl s | Bompoc Ha
aHAJIU3UPYET KOH(JIMKTA KaK YCTHOTO sk3ameHe 1-20
0COOCHHOCTH COMMATIBLHO - (IIMCHMEHHOT0)
MICUXOJIOTHYECKOTO
MEKKYIBTYPHOIO OIIpoca Mo TEME,
7 ABJICHHA, 3HACT MOATOTOBKA 3CCE
B3aUMOICHCTRHA OCHOBHBIE IPUYHUHBI ’
(HpeI/IMYHIGCTBa u BO3HUKHOBEHMS TECTOBBIC 3aJaHUS
BO3MOKHBIE KOHq) JIUKTOB B
poOJeMHbIE CUTYalluu), | OpPTaHU3AlINH,
00yCIIOBJIEHHBIE 0COOCHHOCTH
pasnameM sTHueckux, | KOH(IHKTOB B
MEXKYJIbTYPHOM
PENUTHO3HBIX U >
1 B3aUMO/ICHICTBUH,
[IEHHOCTHBIX CHUCTEM. 06y CIOBICHHBIE
paznuureM
ITHYECKHX,
PEIUTHO3HBIX U
IIEHHOCTHBIX
CUCTEM, 3HAET
MOJIETIH aHaTn3a
KOH(QIIMKTA,
KOH(JIUKTHOTO
B3aUMOJCHCTBHS,
MOBE/ICHNE
JUYIHOCTH B
KOH(JIMKTE.
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[Ipennaraer n

MMPUMCHSCT CIIOCOOBI

aHanM3a KOH(IUKTa
B OpraHM3al1H C
y4eTOM crieuupuKu
MEXKYJIBTYpPHOTO
B3aUMOJICHCTBUS.
Bnaneer

pe3ysibTaTaMu
00ydYeHUs 110
TMCIIUTUTAHE
MEXKYJIBTYPHOTO
B3aUMOJICHCTBHUS
oO1iecTBa B
BO3HUKHOBEHUU U
MIPOTEKAHUU
KOH(JIUKTA B
OpraHH3aIIH.

YK-5.2 Tlpennaraer
CTIOCOOBI MPEOIOTCHUS
KOMMYHUKaTHBHBIX
0aprepoB mpu
MEXKYJIBTYPHOM
B3aUMOJICHCTBUH

3HaeT crnocoObl
KOHCTPYKTHUBHOTO
MIOBEJICHUS B
KOH(IIHKTE,
IPEOIOJICHHUS
KOMMYHHUKaTHBHBIX
OapbepoB B
KOH(JIMKTE TpU
MEXKYJIBTYpPHOM
B3aUMOJICHCTBHH.
Ymeer
BOCIIPUHUMATh U
YYUTBIBATH CIIOCOOBI
KOHCTPYKTHBHOTO
TIOBEJICHHS,
IPEOI0JICHUS
KOMMYHHUKATHBHBIX
OGapbepoB B
KOH(JIUKTE B
OpraHu3aluy Mpu
MEXXKYJIbTYpPHOM
B3alUMOJICHCTBUM.
JlemoHCTpHpYyET
CHocoOBI
KOHCTPYKTHUBHOTO
IIOBEJICHUS B
KOH(JIUKTE B
OpraHu3anuy,
CHOCOOBI
IPEOI0JICHUS
KOMMYHHUKATHBHBIX
OaphepoB B

Bompocsr
YCTHOTO

JUIA

(MMCHMEHHOTO)
orpoca Mo Teme,
MOATOTOBKA ACCE,
TECTHUPOBAHUE

Bomnpoc na
skx3amene 21-40
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KOH(JIMKTE Npu

MEXXKYJIbTYpPHOM
B3aMMO/ICHCTBUU.

YK-5.3 Onpenensier 3HaeT HanpaBieHuss | Bompocsl s | Bompoc Ha

YCIIOBHSI UHTETPALIUU paboThI 1O YCTHOTO JK3aMEHe

Y4aCTHUKOB YIIPaBJICHUIO (MMCHMEHHOTO) 41-63

MEXKYJIBTYpHOTO KOH(JIUKTOM B orpoca o Teme,

B3aMMOJCUCTBUS IS OpraHu3aIuy; MIOJATrOTOBKA 3CCE,

JOCTH)KEHUS 0003HayaeT yCcIOBUS | TECTUPOBAHUE

ITIOCTABJICHHOM LIEJIN C UHTETpaLu

Y4€TOM MCTOPHUYECKOIO | YYaCTHUKOB

Hacieaus u MEXKYJIBTYPHOTO

COLIMOKYJIBTYPHBIX B3auMOJIeICTBUS

TpaguLUi PA3IMYHbBIX
COLIMAJIBHBIX TPYIIIL,
ATHOCOB U KOH(ECCHIA.

TUTSL JOCTHIKEHHS
HOCTaBJIEHHOH 1IeTTN
C YUETOM
COLIMOKYJIbTYPHBIX
TpaauLIA
Pa3INYHbIX
COLMANIBHBIX TPYIIT
yepes
nperynpexacHue,
npoUIAKTHKY U
KOHCTPYKTUBHOE
yperyJiupoBaHue
KOH(JIMKTOB B
OpraHu3aIuH.
YMeeT BBIACHATh U
XapaKTepu3oBaTh
CHOCOOBI
dbopmupoBanus
YCIIOBUU
UHTErpaiu
YYaCTHHKOB
MEXKYJIbTYPHOTO
KOH(IMKTHOTO
B3auMOJIeICTBUS
TUTSL JOCTHIKEHHS
MOCTaBJIEHHOH 1IeTTN
C YUETOM
UCTOPUYECKOTO
Hacyenus u
COLIMOKYJIBTYPHBIX
TpaauLIAi
Pa3INYHbIX
COLMANIBHBIX TPYIIT
yepes
nperynpexacHue,
npoUIAKTUKY U
KOHCTPYKTUBHOE
yperyJiupoBaHue
KOH(JIMKTOB B
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OpraHu3aIUY.
CucremaTusupyer
YCIIOBHUS
UHTErpaluu
YYaCTHUKOB
MEXKYJIBTYPHOI'O
B3aUMOJCHCTBUS
JUTSL TOCTHIKEHHUS
IMOCTaBJICHHOM IS
C yueToM
HUCTOPUYECKOTO
HacJeaus u
COITMOKYJIBTYPHBIX
TpaauLIAI
Ppa3IUYHBIX
COLIMANIbHBIX TPy
yepes
NpeaynpexacHue,
IpOPHUIAKTUKY U
KOHCTPYKTHUBHOE
ypEryJUpOBaHUE
KOH(JIMKTOB B
OpraHu3aInu.

TunoBble KOHTPOJIbHbIE 3aJaHUS MM HHbIE MATEPUAJIbI, HEOOXOAUMbIE
IJI  OUEHKM 3HAHMH, yMeHMiH, HABBHIKOB H (MJHM) ONBITA [1eATEeJbHOCTH,
XapaKTepu3yIuX 3Tanbl (popMUPOBAHHUS KOMIIETEHIUI B Npoiecce 0CBOEHMS
o0pa3oBaTe/IbHOI MPOrpPaMMBblI

IIpumepHbIii NepedyeHb BONPOCOB U 3a]aHU
IIpumepHbIe TECTOBBIE 3aJAHUS:

1. 3Hanus mofel o KOHGIIMKTaX B ApeBHEiIee BpeMs U3J1arajiuch B OCHOBHOM:

a) B puiocodun u ckazkax;

0) B MU(DOJIIOTUU U PETTUTUH;

B) B HApPOJHOM TBOPYECTBE.

2. OcHoBHble mnosoxeHus: KoHpyuus o KOH(QIMKTaX M3JI0KEHbI B €r0 HPaBCTBEHHBIX
3aroBesix, HanboJiee U3BECTHOM U3 KOTOPBIX SBJISIETCS «30JI0TOE MPABUIIO TTOBEICHUS», TIacsIIee:

a) HUKOT/Ia HeJIb3sl HapyIllaTh 3aKOHBI;

0) He BbICTyMal NPOTUB OOIIECTBEHHOHN BOJIH;

B) HE JIeJIail IPYTUM TOTO, YETO HE JKeJaelb ceoe.

3. B npeBneii ['periun n3yueHreM KOH(PIUKTOB 3aHUMAICS HUIIOCOd:

a) ['yro I'porwmii;

0) [lnarow;

B) ®peHcuc bakow.

4. Pabory «O rpage OoXXpem», B KOTOPOW aHAJIM3MPOBAlach BOHHA Kak BbICIIAs M
okecTodueHHas (hopma nposBIICHUs] KOH(IMKTA, HAITKMCal IpeBHErpedecKuit puirocod:

a) Opa3m Porrepnamckuii;

0) Anam CmuT;

B) ABrycTuH biaskeHHBIH.
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5. OmHMUM U3 TIEPBBIX B CPETHHE BeKa MPEIIPUHSIT TOMBITKY CHCTEMHOTO aHAIN3a COIMATBHBIX
KOH(IIMKTOB (DIIOPEHTHHCKMIA TEOPETHK U TOCYAAPCTBEHHBIH JIEATEIb:

a) Hukono Makuasesu;

0) [Inarton;

B) Opa3m Porrepnamckuii.

6. BO3MOKHOCTD BOWHBI MEX/Ty CYBEpPEHHBIMH I'OCYAapCTBAMH B CPEIHHE BEKa IOy CKaJl:

a) ApUCTOTENb;

0) ['yro ['pouwmit;

B) JleMOKpHT.

7. BriepBble COBOKYNHOCTh NPHYUH COIMATBHBIX KOH(IMKTOB BHYTPH OTJAENBHO B3SITOM
CTpaHbI MPOAHATTU3NPOBAJT B CPETHUE BEKa aHTIIMHCKUH prtocod:

a) ®poncuc bakon;

0) Angam Cwmur;

B) Opa3m Porrepramckuii.

8. Tpakrar «JleBnaan», B KOTOpPOM pacKpbIBalIach POJIb TOCYIApCTBA B YPEryJIHPOBAHUU
KOH(IIUKTOB B 001IecTBe, B 1651 T. Harmmca aHMTMACKUH MBICITHTEIIb:

a) I'yro I'pomnwii;

0) Anam CmuT;

B) Tomac ['060c.

9. PonmoHayansHUKOM nHOEpann3Ma, KOTOPBIH YETKO pasTpaHUYMII MOHSATHSA <JTUYHOCTHY,
«0OIIECTBOY, KTOCYIAPCTBOY, SABISUICS aHTIMICKHUNA (rtocod:

a) Jlxon JIOKK;

0) emoxpwur;

B) Anam CMmuT.

10. Te3suc o TOM, YTO B OCHOBE KOH(QUIMKTA JIEKHUT JEJICHHE OOIIecTBa Ha KIAcChl
(KanMTaIMCTHI, 3eMENbHbIE COOCTBEHHUKH M HaeMHBIC paboure) U SKOHOMUYECKOE COIEPHUYECTBO,
obocHoBan y4ueHslit HoBoro Bpemenu:

a) Jlxon JIoKk;

0) Anam CmuT;
B) XKan Xak Pycco.
IIpumepHBbIE TEeMBI 3CCe
1. OcHOBBI BOBHUKHOBEHUS, MPOPUIAKTHKA U Pa3peIICHUE TPYAOBbIX CIIOPOB H
KOH(JIMKTOB B KOJUIEKTHBE.
2.  JlmarHocTHKa W ynpaBlieHUE KOH(IUKTAMU U CTPECCaMU B OPTaHU3AIUN
3. JlmarHoctuka OpraHM3alMOHHOU KYJIbTYpPbI
4.  PaboTa B KOJUIEKTHBE: COI[MAIbHBIC, STHUYECKHE, KOH()ECCUOHATLHBIC U KYJIbTyPHBIC
pazmuuus.
5. CobmoieHue 3THYECKUX HOPM B3aMMOOTHOIICHH B OpraHU3aIUH.

6.  AHanu3 CTPyKTYypbl, IPUHIMUIIOB U MEXaHU3MOB (DyHKIIMOHUPOBAHUS
OpraHU3aIMOHHON KYJIBTYPHI B cpepe KOH(PIMKTOIOTHH.

7. JlnarHoCcTMKa OpraHU3allMOHHOU KYJIbTYPHI.

8.  YmpaBieHue KOHYIUKTAMU U CTPECCAMH.

9.  Pa3paboTka MEpONpHUATHI 110 TPEAYIPEKICHUIO KOHMIUKTOB.

10. dopmupoBaHHE U MOAJIEPKAHUE MOPATEHO-IICHXOJIOTHYECKOro KIIMMaTa B
OpraHu3aIuu

11. Hcropuueckue yciaoBUS BOSHUKHOBEHHS KOH(IUKTOIOTUH. AHTHYHBIC BpeMEHa.
12.  OcHOBHBIE KOHPIMKTOJIOTHYECKUE UACH CPETHEBEKOBBSI.

13.  OcobeHHOCTH B3IJIS10B HA POoOIeMy KOH(DIUKTA MBICTUTENCH STIOXH
Bospoxnenus.

14. TlonsTHe KOH(IUKTA, CTPYKTYpa U MOTHUBBIL.
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15. TloBeneHwue uenoBeKa B TPYAHBIX CUTYalUsIX. AKTUBHBIN TUIT pearupOBaHHUS.
ITaccuBHBIN THII TOBEIEHU.

IIpuMmepHbIe TeMbI pedepaToB

1. ®opmupoBaHne U MOAJEPKAaHHE MOPAIBHO-IICUXOJOTMYECKOro  KiIMMaTa B
OpTaHu3aINH

2. AHamuM3  CTPYKTYpbl,  NPUHIMIIOB W  MEXaHU3MOB  (DYHKIIMOHUPOBAHMS
OpTraHU3aIMOHHON KYJIBTYPHI B cpepe KOH(PITMKTOIOTHH.

JIMarHocTHKa OpraHU3allMOHHON KyJbTYpHI.

VYrpasienne KOHQPIUKTaMU U CTPECCAMHU.

Pabota B KoJUIEKTUBE: COLIMATIbHBIE, STHUUECKUE, KOH(DEeCCHOHAIbHbBIE pa3Inyusl.
CemeitHble KOH(IUKTEI.

I'pynnoBsie KOH(IUKTHI.

JIMYHOCTHO-TPYIITIOBBIE KOHMIUKTHI.

OcobeHHocTH U crienuduKa ynpaBieHus.

10. MexrpynmnoBbie KOH(IJIUKTEL.

11. PernonanpHble KOH(IUKTHI, KIACCUPHUKALUA U OCOOEHHOCTH MPOTEKaHMU.

12. Tlonutnuyecknue KOHQIUKTHL.

13. DTHUYECKHE U PETUTHO3HbIE KOH(IUKTHI.

14. ConmanbHble KOH(OIUKTHI.

15. T'no6anbHble KOHYIUKTHI U TNI00ATBHBIE TPOOIEMBI.

WX bW

IIpumepHbIe BONPOCHI I YCTHOIO (IHCBMEHHOI0) ompoca

Tema 1. Pumopuueckuii uncmpymenmapuii 0en08oti pedu

TpeboBanus K MyOIMYHOMY BBICTYIUICHUIO.

Putopuueckuii HHCTpyMEHTapHUd.

Oco0eHHOCTH TUCbMEHHOH J1€JI0BOM peun.

ITonroToBka BBICTYIUIEHHSI C UCIIOJIb30BAHUEM IIPE3CHTALIUH.

OCHOBHBIE JIOTHYECKHE 3aKOHBI M UX UCIOJIB30BAHKE B JI€JIOBOM OOIICHUU.

M

Tema 2. Hegepbanvhvle cpedcmea 0en06020 ooweHus

TpakToBKa pa3IMYHBIX TUIIOB PYKOIIOXKAaTUH, MUMUKH, )KECTOB.
YMmenne 3pPekTHBHO B3aUMOICHCTBOBATH C COOECETHUKOM.
N3ydenue cobeceHUKa MO €r0 MaHepe MOBEACHUS.

AHanu3 pa3In4HbIX THUIIOB COOECEAHNKOB.

P

Tewma 3. Cospemennuiii denosoii smuxem

Nmuox 1enoBoro My K4uHbl U 1€JI0BOM JKEHIIUHBI.

YMenue nepxath cedsi B 00IIeCTBe

CepBHpoBKa CTOJIa ¥ MPABUIIA IOBEJICHUS 32 CTOJIOM.

Bupl 0pOTOKOJBHBIX MEPONIPUATHI U TIpaBUJia MOBEICHUS HA HUX.
[Togapku u cyBeHUPHI ISl 1€TOBBIX TAPTHEPOB.

M

Tema 4.0cobennocmu nposedenust cosewanus

1. Kakue mnoaroroBuTeNnbHbIE MEPONPUITHS HEOOXOAMMO TPOBECTH IJIsi JEIOBOTO
coBenanus’?

2. Kaxkue npuembl Hadana 6ecepl MOKHO BBIJICITHUTH?

3. Ponb pykoBoauTens (BeAyIero) CoOBeIaHusl.

4. Uto Takoe CreKyIsITUBHBIE METOAbl HTHOPUPOBAHMS?
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Tema 5. /lenoguvie nepecogopul: onpedenenue makmuku u cmpame2uu

1. [ToHsiTHE NENOBBIX IEPETOBOPOB.

2. Opranu3zanus u BeCHHE MEPEeroBOPHOTO Mpoiiecca.

3. [ToaroroBka K neperoBopam.

4. Crparterus U TaKTHKa MEPErOBOPOB.

5. TexHonorus 3aBepIieHue NeperoBopos.

Tewma 6. /lenosoe obwenue no mene@omny u npuem nocemumenei

1. [Ipuemsl panuonanuzaiuu pabo4yero BpEMEHU IMPH MpHEMe MOCETUTENeH U
TeneOHHOM OOIICHUH.

2. Uro crieqyer u He cleayeT eaTh, KOTr/ia 3BOHAT B Ballly KOMIAHUIO?

3. BBIPQ)KCHUS, KOTOPBIX ClIeAyeT u30eraTh mpu TeleQOHHBIX meperoBopax Kakume
ecTh?

4. [IpaBuna TenedoHHOrO OOIICHUS, KOT/1a 3BOHUTE BHI.

Tema 7. Cneyugpuxka npogedenus 0en08bIX Nepec08opos ¢ 3apyOEedHCHBIMU O0el08bIMU
napmuepamu

1. Pa3zpaboTka cTpaTeruu 1em0BbIX MIEPETOBOPOB C YUETOM PA3HUIIBI KYJIBTY].

2. [IpoBeneHue 1eIOBBIX MEPETOBOPOB C YUETOM HAIIMOHATBHBIX CTUJICH.

3. Poccniickuii CTHIIb BEACHUS ACIIOBBIX IIEPETOBOPOB.

4. KoHTekeT MexTyHapOIHBIX IEPETOBOPOB.

Tema 8. Ananusz nposedenus denosvix nepe2oopos

1. CpaBHeHHeE 11elIeii TeperoBOPOB C UX pe3ybTaTaMHu.
2. Ornpenenenue Mep U ACUCTBUM, BBITEKAIOIINUX U3 PE3YJIbTATOB EPETOBOPOB.
3. JlenoBble, JUYHBIE U OPraHU3AIMOHHBIE BBIBOABI sl OyIyIIMX MEPEroBOPOB HIU

IPOAOJIKECHUA ITPOBOAMBIINXCA.
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3a‘IETHO-3K3aMeHHaHI/IOHHBIe MaTepuaabl 1Jsd l'[pOMG)KyTO‘lHOfI aTTeCcTaluu 3K3aMeEH

IIpuMepHbIii epeyeHb BONPOCOB /LISl NOATOTOBKH K 3K3aMeHY

1. [Ipenmer, nenn, 3a1a4u AUCHUIUIMHBIL.

2. MeToab! KOH(IUKTOIOTHH.

3. Teopus counanbHoro kongaukra P./lapenopgda (1962 r.)

4. OCHOBHbBIE YPOBHU aHAJIN3a COLMATIBHBIX KOH(IJIUKTOB.

5. Tpyanble cuTyaluu B JKU3HENCSATENIBHOCTH YelOBeKa. TpyIaHBIE CUTYyaluH
JESATEIBHOCTH.

6. B3aumocBs3b AMCUUIIIINH KOH(IUKTOIOTMH C APYTUMHU HayKamH.

7. CymHocTh KOH(INKTA, 00BEKT U MpeAMET KOH(DIUKTOIOIHH.

8. HcTopuueckue ycioBusi BOSHUKHOBEHHUSI KOH(DIUKTOIOTHH. AHTUYHBIE BpEMEHA.

9. HcTtopuueckue ycnoBus pa3BUTH KOHQIIMKTOIOTHH. DM0Xa CPEHEBEKOBBSI.

10. Kondmukronorus B anoxy [IpocBemeHust.

11.  Kondnukronorus B Hauane 20 Beka.

12.  IIpenmer KOH(IUKTOIOTHH U €€ POJb B Pa3BUTHH OOIIECTBA.

13.  CranoBnenue  coBpeMeHHOM  koHpuukromorun  (P.lapenmopd,  JI.Kosep,
K.boynnunr, JIx.bepnapn)

14.  OcHoBHBbI€e 3Tansl pa3BuTHs Hayku «KoHdaukTonorus» B Poccun.

15. [TonsiTre KOH(pIUKTA, CTPYKTYpa U MOTHBBI.

16.  IloBeneHue denoBeka B TPYAHBIX CHUTyauUsX. AKTHBHBIA THII pPEarvpoOBaHMUS.
ITaccuBHEBIN THII TOBEIECHUS.

17.  OcHoBHBIE (haKTOPBI, POPMHUPYIOLIHE KOHPIUKTHYIO CUTYALHUIO.

18.  Krnaccudukanus koHGIUKTOB (11 OCHOBHBIX MPU3HAKOB).

19.  OO6uue 1 YacTHbIC MPUYHUHBI KOH(IIUKTOB.

20.  OcHOBHBIE ATl IPOTEKAHUS KOH(IIUKTOB.

21. Kondmukroren, onpeneneHue 1 OCHOBHBIC THITBI.

22. KoH(IUKTHI U TEOpUS TPAHCAKTHOTO aHAIIN3A.

23. KoH(IMKTOYCTONYMBOCTH KaK BU IICHXOJIOTHYCCKON YCTOHIMBOCTH.

24.  Mojenu TOBEACHUS JUYHOCTH B KOHQIMKTE (KOHCTPYKTHBHAS, NECTPYKTHBHAS,
KOH(OpPMHUCTCKA).

25.  Crpareruu rnoBeieHusl B KOHQIIUKTE (AByXMEpHas, TpeXMepHas MoAeau no Tomacy-
Kunnmeny).

26. Tpu OCHOBHBIE OOCTOSTEIIbCTBA, BIMAIONIME HA JBYXMEpPHYIO Mojeiab Tomaca-
Kunmnmena.

27. Me:xIIMYHOCTHBIE OTHOLIEHUSI U TpeXMEpPHast Mozelb 1o Tomacy-Kunnmeny.

28. ConunanbHO-TICUXO0JIOTHYECKUE TPUINHBI KOH(JIHKTOB.

29.  Teopus pa3sutusa koHduukra [lleiinuna B.C.

30. Ctuiv moBeIeHUs YeIOBEKa B KOH(PJIMKTHBIX CUTYaITUsX.

31. . Tonarue crpykrypsl KoH(pmuKTa. OOBEKTUBHBIE U CYOBEKTHBHBIE YPOBHH,
OTpa)KaAIOIIKE aKTyaJIbHOE IPOTUBOPEUHE.

32. WuauBHyanbHbBIA CTUIIb IOBEACHHUS B KOH(IMKTE (MApPTHEPCKUHN, TParMaTu4ecKu,
TICUXO03aITUTHBIN, TOMUHAHTHBIN, KOHTAKTHBIN, CAMOYTBEPKTAFOIITHIICS ).

33. Tumomoruss KOH(M)IUKTHBIX JIMYHOCTEH B  MCCICNOBAHUAX  OTEYECTBEHHBIX

TICUXOJIOTOB (IEMOHCTPATUBHBIN, PUTHIHBIN, HEYTIPABIISIEMBINA, CBEPXTOUHBIN, 0ECKOH(IMKTHBIH ).
34.  BuyTpuium4HOCTHBIA KOHQIUKT B Teopuu 3.Dpeiina (1856-1939 r.r.).
35. [Icuxonorudyecknue KOMIMOHEHTHI KOH(MIWKTA. MOTHBAIMsA CTOpPOH, CTpaTerHMH |
TAKTUKH TIOBEJEHUS, WHQPOPMAIMOHHBIE MOJETN KOHQIMKTa OMIOHEHTOB. (OCOOCHHOCTH
BOCHPUATHSA KOH(IUKTHOM CUTYAIIHH.
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36.  Jlunamuka koHQIMKTOB. Tpu mepuona AMHAMUKH KOH(JIMKTA: JIATEHTHBIA MEPUOJ
(mpenxkoH(IUKT), OTKPBITHIA Tepuod (COOCTBEHHO KOHGIMKT) U  JATEHTHBIM Mepuon
(TTOCIIeKOH(IINKTHAS CUTYaIus).

37.  Teopus koMmIekca HenmoiaHoueHHoCcTH Anbdpena Aanepa (1870-1937 r.r.).

38.  Yuenue 006 untpoBepcuu u s3kctpaBepcun Kapmna FOnra (1875-1961 r.r.).

39.  IlcuxocouuanbHas TEOpUs Pa3BUTUS JpHKa JPUKCOHA.

40.  MoruBauuonHas konuenuus koHpaukToB Kypra JleBuna (1890-1947 r.r.).

41.  Tlonarue cTpykTyphl KOH(pIMKTa. OOBEKTHBHbIE U CyOBEKTHBHBIE YpPOBHH,
OTpa)karolllie aKTyaJlbHOE MPOTUBOPEUHE.

42.  JleoH DecTHHIEp U €r0 TEOPUsi KOTHUTUBHOTO TUCCOHAHCA.

43.  OcHOBHBIE TOTPEOHOCTH W BHYTPWIMYHOCTHBIH KOHGuHKT AOpaxuma Macmoy
(1908-1970).

44.  BHyTPWINYHOCTHBIH KOH(IIUKT: 0COOCHHOCTH, KiIaccu(uKamus.

45.  Illectb  OCHOBHBIX ()OpM  TPOSIBIEHUS  BHYTPUIMYHOCTHBIX  KOH(IMKTOB
(neBpacreHus, 3ndopus, perpeccusi, MPOEKLHsl, HOMaANU3M, PALIHOHAIHU3M).

46.  OcHOBHOI crnoco0 pazpenieHus KOH(MIMKTOB (KOMIPOMHCC, YXOA, CyOaumanus,
ujean3alys, BBITECHEHUE, KOPPEKLIUs).

47.  MeXIMYHOCTHBIE KOH(DIUKTBI, 0COOCHHOCTH, KIaCCU(PUKALIMSL.

48.  CoBpeMeHHas Kiaccu(puKanus BHYTPWIMYHOCTHBIX KOH(IIMKTOB: TPH OCHOBHBIE
Pa3HOBUIHOCTH (MOTHBAL[MOHHBIE, KOTHUTUBHBIE, POJIEBBIE).

49.  Tpu AONOJTHHUTENBHBIX THIIA BHY TPUIMYHOCTHBIX KOH(IUKTOB.

50.  OcHOBHBIE NPUYHHBI BO3HUKHOBEHUS MEKITMYHOCTHBIX KOH(JIUKTOB

(ncuxoananutnueckas nozunus Kapna Xopuu, norpeOHoCTHO-TnuHOCTHAs no3unus Kypra JleBuna
1 KOHTeKcTHast Mapka Jloiiua).

51. KoH(MIUKTEI B KOJUIEKTHBE.

52.  CemeiiHble KOHQIMUKTBHI.

53.  I'pynmoBbie KOHQIUKTHL

54. JIMYHOCTHO-TPYNTIOBBIE KOH(JIMKTHI.

55.  OcobeHHoCTH U crien(uKa yIpaBiIeHuUs.

56. MexrpynmnoBbie KOHGIUKTHI.

57.  I'moGanbHble KOH(DIUKTHI U II100aTBHBIE TPOOJIEMBI.

58.  PernonanpHbIe KOHQIHMKTHI, KIIACCH(PUKAIKMSI 1 OCOOCHHOCTH MPOTEKAHMUS.
59.  Ilonutuyeckue KOH(IUKTHIL.

60. DTHUYECKHUE U PEITUTHO3HBIC KOH(JIMKTHI.

61.  CoumanbHble KOHQIHUKTEHI.

62. OCHOBHBIE KPU3UCHBIE NTEPUOJIbI B PA3BUTUU CEMENHBIX OTHOIICHUH.
63.  VYmnpaBieH4eckre KOH(JIUKTHI.

Kpurepun oueHuBaHusl pe3yJIbTATOB 00y4eHH s

Ornenka KpuTepnu olleHHBaHHS 10 SK3aMEHY
B . OLICHKY «OTJIMYHO» 3aCy)XKMBaeT CTYyJCHT, OCBOMBIIWN 3HaHU,
HCOKHI/; YMEHHS, KOMIICTCHIIMM W TEOPETUYCCKU MaTepuan 0e3 MpoOesoB;
YPOBCHD «» BBITOJIHUBIIMN BCE 3aJlaHUsI, TPEIYCMOTPCHHBIC YUEOHBIM IUIAHOM Ha
(oTmraro) BBICOKOM KaueCTBEHHOM  YpOBHE; MIPAKTUICCKHEC HABBIKU
npoheCCHOHATBLHOTO IIPUMEHEHHUSI OCBOCHHBIX 3HAHHN C(HOPMHUPOBAHBI.
Cpennmii OILIEHKY «XOpOIIO» 3aCIyXXHBAET CTYACHT, MPAKTUYECKH TOJTHOCTHIO
YPOBEHB «4» OCBOMBIIMN 3HAHWS, YMCHHUS, KOMIICTCHIIMM W TEOPETHUCCKUI
(xopor10) Marepuai, ydyeOHbIe 3aJaHus HE OICHEHbl MaKCHUMAJIbHBIM YHCIOM
0aJuI0B, B OCHOBHOM C(HOPMHPOBAJ MPAKTHYECKUE HABBIKH.
[Toporossrii OIICHKY «YyJIOBJICTBOPUTEIHHO» 3aCly’)KHBA€T CTYACHT, YacCTHYHO C
YPOBEHB «3» npoOejaMu  OCBOMBIIWI  3HAaHUS, YMEHHUS, KOMIICTCHIIMH U
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(YIOBIIETBOpUTE | TEOPETHYCCKUN Marepuall, MHOTHE YydYeOHble 3aJaHus JHOO0 He

JILHO) BBIIOJIHUJI, JUOO OHM OIEHEHBI YHCIOM OayiloB OJM3KHM K
MUHUMAJIBHOMY, HEKOTOPBIC TPAKTUYCCKIE HABBIKUA HE COPMUPOBAHEI.
MuHUMAaNBHBIN | OIICHKY «HEYIOBIETBOPUTEIHHOY 3aCITyKHBAET CTYICHT, HE OCBOUBIIUN

YPOBEHB «2» 3HAHUS, YMEHUs, KOMIIETCHIINU U TEOPETHUECKUI MaTepHal, yueOHbIe
(Hey,Z[OBJIeTBOpI/I 3alaHUA HC BBITIOJIHUIL, IPAKTUYCCKUC HABBIKU HC Cq)OpMI/IpOBaHBI.
TEJILHO)

OueHoOYHBIE CpPeCTBA U MHBAINAOB U JIMI C OTPAHUYEHHBIMUA BO3MOXXHOCTSIMH 37I0POBbSI
BBIOMPAIOTCS C YUETOM UX MHAWBUIAYATBHBIX TICUXO()U3UYECKIX OCOOCHHOCTEH.

— IIpy He0OXOIMMOCTH MHBAINIAM H JIMIIAM C OTPAaHMYCHHBIMU BO3MOXXHOCTSIMH 3/I0POBBS
MIPEJOCTABIIACTCS TOTIOJIHUTEFHOE BPEMs IS IIOATOTOBKU OTBETA Ha 9K3aMEHE;

— IIPY TMPOBEACHUM NPOLEAYpPHl OLIEHUBAHUS PE3YJIbTaTOB OOy4YeHHS MHBAIWAOB W JIUI] C
OTPaHUYEHHBIMH BO3MOXKHOCTSIMU 3/I0pPOBBSI TIPEIyCMaTPUBAETCS HCIOJIB30BAHUE TEXHUYECKHX
CPE/ICTB, HEOOXOIMMBIX UM B CBSI3U C MX MHIUBHIYIBHBIMH OCOOCHHOCTSIMU;

— MpH HEOOXOIUMOCTH I 00YYarOIUXCsl C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU 3/10pPOBBS U
MHBAJIMJIOB MTPOIIEypa OLIEHUBAHUS PE3yIbTATOB OOYUYEHHS 110 TUCIUIUINHE MOKET IPOBOAMUTHCS B
HECKOJIBKO 3TAroB.

[Tpouenypa oueHHBAHUS PE3yJNbTATOB OOYyYEHHS WHBAIMAOB M JIAI C OTPAaHMYCHHBIMHU
BO3MOKHOCTSIMH  3/I0pPOBbSl 110 JUCHUIUIMHE (MOIYJIIO) TIpelyCMaTpUBaeT MpelIOoCTaBICHUE
uHpopManm B QopmMax, aTANTHPOBAHHBIX K OrPAaHWYCHUSIM HX 30POBbS W BOCIPHATHS
uHpOpMaIHU:

JU7st UL ¢ HapyIIeHUSIMH 3pEHUS:

— B [1€4aTHOW (hopMe YBEIUYECHHBIM HIPUPTOM,

— B (hopMe DIIEKTPOHHOTO JIOKYMEHTA.

JUist T ¢ HApyIIEHUSIMH CITyXa:

— B TIe4aTHOM opme,

— B (hopMe DIIEKTPOHHOTO JIOKYMEHTA.

JUiist T ¢ HapyIIEHUSIMH OTIOPHO-JIBUTATEILHOTO ammapaTra:

— B meyaTHoi (opme,

— B (hopMe PIIEKTPOHHOTO TOKYMEHTA.

JlaHHBI TIepedYeHb MOXKET OBITh KOHKPETH3WPOBAaH B 3aBHCUMOCTH OT KOHTHHICHTA
oOyyJaronuxcsi.

5. [lepeyenn yueOHOI JIUTEPATYPbl, HHPOPMALMOHHBIX PECYPCOB U TEXHOJIOT Uil
5.1. YueOHas auteparypa

1. bynrosckas, JI. JI. Kondaukronorus : yaedbHoe nmocodue mis By30B / JI. JI. ByHTOBCKas,

C. IO. bynrosckuii, T. B. Iletperko. — 2-¢ m31., mepepad. u gon. — MockBa : M3gaTenbCcTBO
Opaiit, 2023. — 144 c¢. — (Bricuiee ob6pazoBanue). — ISBN 978-5-534-08403-0. — Tekcr :
ANEKTPOHHBIN // OO6pazoBatenpHas miardopma Opaiit [caliT]. — URL:

https://urait.ru/bcode/514460

2. Yepnosa, I'. P. Kondmukronorus : yaeoHoe mocodue mis By3oB / I'. P. Ueprosa, M. B. Cepreera,
A. A. benseBa. — 2-e u3z., ucrp. u gon. — Mocksa : U3garenscto FOpaiit, 2023. — 203 c¢. — (Bricmee
obpazoBanue). — ISBN 978-5-534-08423-8. — Tekct : snekrpoHHbIH // ObOpa3oBaTenbHas miatdopma
IOpaiit [caiit]. — URL: https://urait.ru/bcode/516758

3. Oxpemenko, M. B. Kougaukrosorus : yueOHoe nmocobue s By3os / M. B. Oxpemenko. — 2-¢
u3M., nepepad. u mom. — Mocksa : U3aarensctBo FOpaiit, 2023. — 154 ¢. — (Bsiciiee oOpa3oBanue). —
ISBN 978-5-534-05147-6. — Texkct : anektpoHHbIA // OOpa3oBarenpHas miardopma FOpaiit [calT]. —
URL: https://urait.ru/bcode/515063

27


https://urait.ru/bcode/514460
https://urait.ru/bcode/516758
https://urait.ru/bcode/515063

JIist OCBOGHMSI TMCHMIUIMHBI WHBAIWIAMUA W JIUIAMHA C OTPaHUYEHHBIMH BO3MOXKHOCTSIMHU
3I0POBBSI UMEIOTCSI U3IaHUS B SJIEKTPOHHOM BHUJIE B 3JIEKTOPHHO-OUOIMOTEUHBIX cucTeMax «JlaHby
n «IOpait».

5.2. llepuoauyeckas aureparypa
1. Korndmukronorus — URL: https://elibrary.ru/contents.asp?titleid=28287

5.3. UnuTepHeT-pecypchbl, B TOM YHCJIe COBPeMEeHHbIe MPo(eccHoHAIbHbIE 0a3bl IaHHBIX U
uHGopMaNIMOHHBbIE CIPABOYHBbIE CHCTEMBI

Inekmponno-ouonuomeunsvte cucmemut (I6C):

SBC «IOPANT» https://urait.ru/

ABC « YHUBEPCUTETCKAS BUBJIMOTEKA OHJIAMH» http://www.biblioclub.ru/
9BC «ZNANIUM.COM» www.znanium.com

OBC «JIAHb» https://e.lanbook.com

halb o e

Ilpogpeccuonanvhuvie 6azvt 0anHvlx
1. Hayunas snektponHas 6ubanoreka (HObB) http://www.elibrary.ru/
2. TlomHOTEKCTOBBIE apXMBBI BEAYIIMX 3aIIaIHBIX HAYYHBIX KYpHaJI0B Ha Poccuiickon
iatgopme HayuHbIX )KypHaoB HOMKOH http://archive.neicon.ru
3. "Jlekropuym TB" http://www.lektorium.tv/
4. YHuBepcuretckas nnpopmarnurontas cucreMma POCCHS http://uisrussia.msu.ru

Hud)opmauuouuble CnpaeovuHble cucmemasbl

1. TapaHT - cripaBoYHAs MPaBOBasi CUCTEMa (JIOCTYTI IO JIOKAJILHON CETH C KOMIIBIOTEPOB
bunmnana)

Pecypcul c60600n020 0ocmyna

1. KuGepJlenunka http://cyberleninka.ru/;

2.  MuHHCTEpCTBO HAyKH U BhICIIETO 00pazoBanus Poccuiickon®deneparm
https://www.minobrnauki.gov.ru/;

3.  ®enepanbnblii moptan "Poccuiickoe oOpa3zoBanue” http:/www.edu.ru/;

4. IIpoekt I'ocynapcTBEHHOr0 MHCTUTYTa pycckoro si3pika uMeHH A.C. Ilymkuna
"O6pazoBanue Ha pycckoM'" https://pushkininstitute.ru/;

5. CnpaBouHO-MH(pOpMALMOHHBINH opTan "Pycckwii si3pIk" http://gramota.ru/;

6. Ciyx0a TeMaTHYECKUX TOJKOBBIX clioBapeit http://www.glossary.ru/;

7. Cnoapu u sHumKIonenuu http://dic.academic.ru/;

8. OOpa3zoBarenbHBIN mopTan "Yueda" http://www.ucheba.com/;

9. 3akononpoekt "O0 obpazoBanuu B Poccuiickoii @enepanun". Borpocs! 1 oTBeTsI http:/xn-
-273--84d1f.xn--plai/voprosy_i_otvety

Cobdcmeennbvie 3n1eKmponHble o0pazosamensvhovle U UHGopmayuonnwvie pecypcol Kyol'y

1. OnexTpoHHbIi Katanor Hayunoit 6ubanorexu Ky6l'y
http://megapro.kubsu.ru/MegaPro/Web

2. OnexTpoHHas Oubnuoreka Tpy1oB yueHsix Kyol'y
http://megapro.kubsu.ru/MegaPro/UserEntry? Action=ToDb&i1db=6
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https://elibrary.ru/title_about.asp?id=28287
https://elibrary.ru/contents.asp?titleid=28287
https://urait.ru/
http://www.biblioclub.ru/
https://znanium.com/
https://e.lanbook.com/
http://www.elibrary.ru/
http://www.elibrary.ru/
http://archive.neicon.ru/
http://www.lektorium.tv/
http://uisrussia.msu.ru/
http://cyberleninka.ru/
https://www.minobrnauki.gov.ru/
http://www.edu.ru/
https://pushkininstitute.ru/
http://gramota.ru/
http://www.glossary.ru/
http://dic.academic.ru/
http://www.ucheba.com/
http://273-%D1%84%D0%B7.%D1%80%D1%84/voprosy_i_otvety
http://273-%D1%84%D0%B7.%D1%80%D1%84/voprosy_i_otvety
http://273-%D1%84%D0%B7.%D1%80%D1%84/voprosy_i_otvety
http://megapro.kubsu.ru/MegaPro/Web
http://megapro.kubsu.ru/MegaPro/UserEntry?Action=ToDb&idb=6

3. baza y4eOHBIX TUTaHOB, yUeOHO-METOMYECKUX KOMIUIEKCOB, ITyOIMKani 1 KOH(PEPEHIHA
http://infoneeds.kubsu.ru/

4. DOnekTpoHHBIN apxuB qokyMeHTOB KyOI'VY http://docspace.kubsu.ru/

6. MeToanueckne yKkazaHus JJ1s1 00yYAIOLIUXCS M0 OCBOCHHUIO U CIIATIIMHbBI

OO01mue pekoOMeHAAIMN 110 CAMOCTOATEIBLHOI padoTe 00y4yarouuxcst

[Io kypcy mnpeaycMOTpeHO NpPOBEACHHME JIEKIIMOHHBIX 3aHITHH, HAa KOTOPBIX JaeTcs
OCHOBHOHM CHCTEMaTH3UpPOBaHHbII MaTepuasl. OCHOBHOH LENIbIO JIEKLUU SBIsSETCS oOecreyeHue
TEOPETUYECKONH OCHOBBI OOYYEHMsI, pa3BUTHE MHTEpeca K Y4EOHOH NeATeIbHOCTH M KOHKPETHOM
yueOHOIl JucuuIuiMHe, (OopMHUpOBaHME Yy OOYYaIOUIMXCS OPUEHTHPOB Ul CaMOCTOSTENIbHOU
paboTHI.

IToaroToBKa K NPaKTUYECKUM 3aHATUAM.

[IpakTHueckue 3aHATUS OpPUEHTUPOBAHBI Ha paboTy C Y4yeOHOM U MEepUOAMYECKOU
JUTEpPaTypoM, 3HAKOMCTBO C COJEp)KaHHWEM, NPUHIUIAMH U MUHCTPYMEHTAMU OCYILECTBIEHUS H
pElIEHHEM OCHOBHBIX BOIPOCOB, INPUOOPETEHHE HABBIKOB U CaMOCTOSITENBHBIX OLIEHOK
PE3yNbTaToOB OLEHKH OCHOBHBIX SIBJICHUN MUCHUIUIMHBL K mpakTudeckoMy 3aHATHIO 0Oydaromuiics
JIOJDKEH OTBETUTh HAa OCHOBHBIE KOHTPOJIBHBIE BOIIPOCHI M3y4aeMOMl TeMbl, MOATOTOBUTH 3CCE,
pemuth TecThl. Kpome Toro, cieayer M3ydyuTh TeMy IO KOHCIEKTY JEKIMH W YYeOHUKY WM
y4eOHBIM TTOCOOUSIM U3 CITUCKA JTUTEPATYPHI.

TectupoBanue no mHpeNIOKEHHBIM TeMaM. lloAroroBka TECTHMPOBAHMIO IPEATIONAracT
M3ydYeHHE MaTepHajIoB JIEKIUN, y4eOHON JINTepaTyphI.

YcrHblii  ompoc. Baxkselimme TpeOoBaHMS K YCTHBIM  OTBETaM  CTYJEHTOB —
CaMOCTOSITENIFHOCTh B TIOJ00pe (DaKTHYECKOTO MaTrepHaja W aHAIUTHYECKOM OTHOUICHWU K HEMY,
YMEHHUE paccMaTpuBaTh MpUMEPHl U (PakThl BO B3aUMOCBSI3M M B3aUMOOOYCIIOBIEHHOCTH, OTOUPATh
Hanbosee cyniecTBeHHbIE U3 HUX. OTBET 00YYaromerocs JT0JDKHO COOTBETCTBOBATH TPEOOBAHUSAM
JIOTMKH: YETKOE BbIUWICHEHHUE U3J1araeéMoil mpobiemMsl, ee TouHast OpMyIHPOBKA, HEYKOCHUTEIbHAs
MOCTIIOBATEIbHOCTh ~ APTYMEHTAllMd HMMEHHO JaHHOW mpoOsieMbl, 0e3 HeompaBJaHHBIX
OTCTYIUIGHUH OT Hee B  1pouecce O0OOCHOBaHMs, Oe€3yClOBHas  J0Ka3aTelbHOCTb,
HENPOTUBOPEUMBOCTh U MOJIHOTA apryMEHTALMU, NTPAaBUIIBHOE U COAEPKATEIBbHOE HMCIIOIb30BaHHE
MOHATUHA U TEPMHUHOB.

Hanmcanme scce. Dcce — 3T0 HEOONBIIOE MO 00BEMY M CBOOOAHOE IO KOMIIO3HIIHH
COYMHEHME Ha 3aJaHHYIO TEMY, OTPAKAIOLIEE MOAYEPKHYTO MHIMBHIYAJIBHYIO IO3MLMIO aBTOPA.
PexomenryeMblil 00beM 3cce — 2-3 nedarHble CTPaHUIIbL.

Hanucanue pedepara — 3T0 BUA CaMOCTOATENBHOM pabOThI CTY/IEHTA, COAEPIKAIINN
nH(pOpPMaLMIO, JOMOJIHAIOIIYI0 U Pa3BUBAIOIIYI0 OCHOBHYIO TEMY, M3yyaeMyl Ha ayJUTOPHBIX
3aHATUAX. Benyimiee MecTo 3aHMMAalOT TEMBI, MPEACTaBISIONUME MPO(eCcCHOHANbHBI HHTEpecC,
HECYIIHe 3JeMEHT HOBH3HBI. PedepaTHBHBIE MaTepHaibl IOHKHBI TPEACTABISATH MHCHMEHHYIO
MOJIeNIb MEPBUYHOIO JOKYMEHTa — Hay4yHOH paboTbl, MoHorpaduu, crateu. Pedepar moxer
BKJIIOYaTh 0030p HECKOJIbKHUX HCTOUHUKOB M CIY’KUTh OCHOBOM JJIs JIOKJIaJa Ha OIpeNeiIEHHYIO
TEMY Ha CEMUHapaXx.

CamocrosTenbHas paboTa CTYICHTOB 1O AUCHUIUIMHE BKIIIOYAET CIIEAYIOINE BUIbI paldoT:

- paboTa C JIGKUIMOHHBIM MaTepHajoM, IpelyCcMaTpuBaroIlas MpopadOTKy KOHCHEKTa
JEeKIMHA ¥ y4eOHOH JInTepaTyphl;

- BBINIOJTHEHME JOMAIIHETO 3aJaHtsl, IPELyCMaTPUBAIOIINX PEIICHUE CUTyallMOHHBIX 3a/1a4,
MPOBEPAEMBIX B yueOHOI rpymie Ha MPAKTUYECKUX 3aHATHAX;

- U3y4YCHME MaTepHasa, BBIHECEHHOIO Ha CAMOCTOATENbHYIO MPOPadoTKY;

- IOATOTOBKA K MPAKTUYECKUM 3aHATHUAM;

- HarmrcaHue pedepara u 3cce 1o 3aJaHHON mpodIeme.
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Ok3ameH. MtoroBoii (hopmMoii KOHTPOIISI CHOPMHUPOBAHHOCTH KOMITETCHIIMN Y 00YJatOIIIXCs
[0 JAWUCUUIUIMHE sBJseTcss Sk3aMeH. CTyAeHThl 00s3aHbl CIaTh 3K3aMEH B COOTBETCTBUU C
pacnucaHueM U y4eOHBIM IUIAHOM.

Jlis mosrydeHus! MOJO0XKHUTENbHOM OLEHKM CTYJEHT JOJDKEH IMPaBHIBHO OTBETUTh HA BCE
Bonpockl OusneTa. OTBETHI JOJKHBI ObITh MPEACTABIECHBI B BUJIE TPAMOTHO M3JI0KEHHOI'0, CBA3HOTO
TEKCTa, MO3BOJISIOIETO MPOCIEIUTh JIOTUKY pacCyXICHHH, JEXKallMX B OCHOBE CHAEIaHHbIX
BBIBOZIOB. OTBET, MPEICTABIAIONINN cO00M OeCCBI3HBIN HAOOP OMpeeeHUI U UHBIX TOJIOKCHUH,
paccMaTpuBaeTcsl Kak HeBepHbId. Hamuume B oTBeTax MOOBIX (PaKTHUECKUX OLIMOOK SBISETCS
OCHOBaHHUEM JIJIsl CHIDKEHHUS OLICHKH.

B ocBoeHuM IMCHMIIIMHBI MHBAJTUAAMU U JIMIAMH C OTPAaHUYEHHBIMH BO3MOKHOCTSAMH
310pOBbsl OONBIIOE 3HAYEHHWE HMEET HWHIAUBUAyaldbHas ydeOHas paboTa (KOHCYJbTAllUM) —
JIOMIOJTHUTEIBHOE pa3bsiCHEHUE y4eOHOro MaTepuara.

WunuBuayanbHble  KOHCYJNBTAllMA IO  TPEAMETY  SBISAETCS  BaXHBIM  (AKTOM,
CHOCOOCTBYIOUIMM HWHAWBUAYAIU3alUU OOY4YEHUS M YCTAHOBJICHHMIO BOCIMTATEIBbHOI'O KOHTAKTa
MEXIy TpernojaBaTesieM W OOyYaroIIuMCS WHBAIAIOM WJIM JIUIOM C OTPAaHWYCHHBIMU
BO3MOXHOCTSIMH 3/I0POBbSL.

MeToauueckue PE€KOMEHIAIUHA IO OCBOCHUIO JICKIITHOHHOT0 MaTepuaJja

3anuce JeKIMH — oJHa U3 (OpPM AaKTUBHOW CaMOCTOSITEIbHON pPabOThl CTYNIEHTOB,
TpeOyromasi HaBBIKOB U YMEHHS KPaTKO, CXEeMaTHYHO, TIOCIIEJOBATEIIEHO U JIOTUYHO (PUKCHPOBATH
OCHOBHBIE IT0JIO’KEHHSI, BEIBOIBI, 000011IeHNS, (POPMYITHPOBKH.

JlaHHas NHCHMIUIMHA KaK HayKa HCIOJIBb3yeT CBOIO TEPMHHOJIOTHIO, KaTErOpHalbHBIN,
rpaduyeckuil anmapaThl, KOTOPBIMU CTYJCHT JOJDKEH HAYUHUTHCS IMOJb30BaThCA M MPUMEHSTH IO
X0y 3amucH Jiekuuu. KynpTypa 3amvcu JIeKIMU — OJMH W3 BaXKHEWINNX ()aKTOPOB YCHEIIHOTO U
TBOPYECKOTO OBJIAJCHUS 3HAHUSAMH.

[Tocnenyromass pabora Haja TEKCTOM JEKIMH BOCKpEUIaeT B MaMATH €€ COJEp)KaHHe,
MO3BOJISIET Pa3BUBATh MbIIUIEHUE. Bo BpeMs JieKnu cTyJeHTaM HeoOX0AMMO OOpaTUTh BHUMAaHHE
Ha JIOTUKY W3JI0KEHHUsI Marepuaia npenojasareneM. He »aarh nmperiokeHus OT MpenogaBaTelis
KOHCIIEKTHPOBaTh BCIO JIEKIIMIO WIM OTAEIbHbIE €€ (parMeHThl. [IbITaTbCsi KOHCHEKTHPOBATH
camMoMy B yaoOHOW mans cryneHta ¢opme. He crpemuThecs 3amucath BCe  JOCIOBHO,
KOHCIIEKTHPOBATh HEOOXOMMO CaMO€ INIABHOE, OCHOBHOE.

MeToanuyeckne peKOMEHIAIUM 110 MOATOTOBKE K CEMUHAPCKUM (MPAKTHYECKHUM)
3aHATHAM

CeMmuHapcKoe 3aHATHE IO JUCHMIUIMHE — BaKHEWIIash (opMa CaMOCTOATEIbHON paboThI
CTYJCHTOB HaJ HAay4YHOH, y4yeOHOW M MEepHOIUYecKOl nuTeparypoil. VIMEeHHO Ha CEMHHapCKOM
3aHSATUU KaXIbl CTYyJEHT HMEET BO3MOXKHOCTbh IPOBEPUTH TINIyOMHY YCBOEHHUS Yy4eOHOTro
Marepuaga. YdacTue B CEMHHApE I03BOJISIET CTYAEHTY COEIMHUTH IOJIyYEHHBIE TEOPETHUECKHE
3HAHUSA C PEIICHUEM KOHKPETHBIX IPAKTHUECKHX 3a7au.

B ocBoeHMM AUCHUIUIMHBI MHBAIUAAMHU U JIMUAMHU C OTPAHUYEHHBIMH BO3MOXKHOCTSIMU
3I0pOBBSl  OOJIBINIOE 3HAUYCHHE HWMEET WHAMBUIyaJbHAs yd4eOHas pabora (KOHCYIbTAIlMH) —
JIOTIONTHUTENIPHOE pa3bsiCHEHHE Yy4yeOHOro warepuana. MHIUBHIyalbHBbIE KOHCYJIBTALMU IO
MpeIMETy SIBJISIOTCS Ba)KHBIM (PaKTOPOM, CIIOCOOCTBYIOIIMM HWHIAMBUAYyATH3ALUN OOY4YEHHUS H
YCTQHOBJICHHIO BOCIIUTATEILHOIO KOHTAKTa MEXy IMPEroiaBaTesieM U 00yYaroluMCs HHBAIUIOM
WJIH JTUIOM C OTPaHMYEHHBIMU BO3MOKHOCTSIMU 37]0POBbSI.

7. MaTepuaJibHO-TeXHHYECKOe o0ecnevyeHune Mo JUCHUILINHE

\ HanmenoBanue \ OcCHAIIEHHOCTE CIIEAAILHEBIX IIOMEICHUN \ IlepeyeHb JIMIIEH3MOHHOTO
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CIICITHATBHBIX MIPOrpaMMHOTO 00ecTIeueHuUs
HOMeEIIeHU
YueOHbBIE Aynutopus 13 ocHareHa yueOHOM MeOenblo; — Microsoft Windows 7,
aymuropun ans | Aynutopus 14 ocHaiieHa yueOHON MeOenblo; 10, Ne73-AD®d/223-D3/2018,
MIPOBEACHUS Aymutopus 23 ocHamieHa y4eOHOW Mebenbto, | cornmamenue Microsoft ESS
3aHSATUN CTAlMOHAPHBIM MyJIbTUMEAUNHBIM | 72569510;
JEKIIMOHHOTO KOMIUIEKCOM B cOCTaBe: MpoekTop — 1 mrT., | — Microsoft Office
TUMa DKpaH HACTEHHBbIM — 1 IIT., TepCOHaNBHBIN | Professional Plus, No73-
KomneroTep — 1 mr., (mporpammuoe | AD®/223-D3/2018,
obecrieyeHue); cornairenre Microsoft ESS
Aynutopus 24 ocHaieHa yueOHOH MeOelbio, 72569510;
CTaI[MIOHAPHBIM MYJIbTUMEAUITHBIM — Acrobat Reader DC,
KOMILJIEKCOM B COCTaBe: MPOEKTOp — | miT., 6ecmuatuoe 110,
OKpaH HACTEHHBIN — 1 oIT., HepCOHaJ'ILHHﬁ https://acrobat_adobe_com/ru/
KoMIbroTep - 1 mr.; ru/acrobat/pdf-
Aynutopus 25 ocHaileHa yueOHOI Me0eblo, reader/volume-
CTAIMOHAPHBIM MYJIbTUMEIHIHHBIM distribution.html;
KOMIUIEKCOM B COCTaBe: MPOEKTOp — 1 MIT., _ Sumatra PDF,
9KpaH HACTEHHBIN — | IIT., IEPCOHAIBHBIN cBoGoHOe T10,
KoMmboTEp - | WT. (MporpamMmuoe https://www.sumatrapdfreade
obecrieyeHue); r.org/develop.html;
Aynutopus 26 ocHaileHa y4eOHOUM mebenbio, | _ Libre Office
NEPCOHAIIBHBIMUA KOMIBIOTEpaMH — 15 mT. ¢ cBoboHoe 110, Mozilla
JOCTYNOM K ceTH «VIHTEpHET» ¥ 00ECTIEYEHHEM | public License v2.0:
7IOCTyna B SJCKTPOHHYI0 HMHQOPMAUMOHHO- | hyns:/Awvww.libreoffice.org/a
o0pa3oBaTeNnbHYI0 cpeny OPraHusaluy, | pout-us/licenses:
porpaMMHOE 00eCIIeUeHNUE; _ Mozilla FireFox
Aynutopus 27 ocHaileHa y4eOHOUN mebenbio, cBo6oaHOe TTO MOZillé’l
NEPCOHAIBHBIA  KOMIIBIOTEp — 15 WT. ¢ | puplic License ’V2 0:
JOCTYyTNOM K ceTu «VHTepHeT» u o0ecrieueHreM https://www mozilla’l org/en-
JOCTYNIa B DJICKTPOHHYIO HWH()OpPMAIMOHHO- US/MPL.:
o0pa3oBaTeNnbHY 0 cpeny OpraHu3anu, | G(’)ogle Chrome
POrpaMMHOE 00eCIIeUEeHHE; Secmarioe TIO: ’
Aynutopus 28 ocHaiieHa y4eOHOU mebenbio, https://www.google.com/chro
MEePCOHAIBHBIMU KOMIIbIOTEpaMu — 18 mT. ¢ me/privacy/eula_text.himl;
JOCTyTOM K ceTu «VIHTepHeT» u o0ecrieueHreM - ’
JOCTyIIa B 9JEKTPOHHYIO HH(OPMAIMOHHO- | Menuaneep VLC,
coboxnoe I10;GNU LGPL-
0o0pa3oBaTeNbHY 0 cpeny OpTaHM3ALNH, | 5 | A ’
porpaMMHOE 00eCIieUeHUE; D )
porp ’ . https://www.videolan.org/leg
Aynuropus 32 ocHaileHa y4eOHOl MeOebio; al html:
Aymuropust 34 ocHamieHa y4eOHOW MeOelbio, ' ’ .
CTaIlIOHAPHBIM MyJIbTUMEIUUHBIM | ApxuBartop 7-zip,
. cBoboauoe 110, GNU LGPL,
KOMILUIEKCOM B COCTaBe: mpoektop — 1 1mrT.,
N . | https://www.7-
9KpaH HACTEHHBIH — | MIT., TEPCOHANBHBIN | —. ;
zip.org/license.txt;
KOMITBIOTED - 1 wr., #$porpamMmHoOe
. - CnpaBo4HO-nipaBoBas
oOecrieyeHne; TOCyAapCTBEHHAs CHMBOJIHUKA
. cucrema ['apaHT, KIHUEHT-
(rep6 P®, ¢mar PD; ¢dnar KpacHomapckoro
. cepBepHas Bepcus Ha 20
Kpas, ¢uar r. ApmaBupa) ;
Aynuropus 35 ocHaieHa y4eOHO# MeOebio; CTaHIAPTHLIX PabouMX MeCT,
A . ’ Ne 104/HK/12 ot 13.03.2012
yautopus 36 ocHailieHa y4eOHOo# MeOenbro. -
VYueOHble Aynutopus 13 ocHaieHa yueOHOH MeOenbio; - Microsoft Windows 7,
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ayaUTOPHUH  JUIS
MPOBEACHUS
3aHATHI
CEMHUHAPCKOI0
THIIA,
IPYNIIOBBIX U
WHIMBUYaJbH
BIX
KOHCYJIbTallH,
TEKYILEro
KOHTPOJIA u
MIPOMEXKYTOUYHO
¥ aTTecTanuu

Aynmutopus 14 ocHameHa yaeOHOH MeOeIbIo;

Aynutopus 23 ocHaileHa y4yeOHOW MeOelnblo,
CTallMOHAPHBIM MYJIbTHMEUIHHBIM
KOMIUIEKCOM B cOCTaBe: Mpoekrop — 1 mir.,

9KpaH HAcTeHHbIH — | MT., TEepCOHAIbHBIN
KomnbtoTep — 1 mr.,  (IporpamMMHoOe
obecrieueHue);

Aynutopus 24 ocHaileHa yueOHOI Me0eblo,
CTaIlMOHAPHBIM MYJIbTUMEIUNHBIM
KOMIIJIEKCOM B COCTaBe: MpoekTop — 1 mr.,
JKpaH HaCTeHHBIN — | WIT., IEPCOHAIBHBIN
KOMIIbtOTEp - | mIT.;

Aynuropus 25 ocHallleHa yueOHol Me0enblo,
CTALlMOHAPHBIM MYJIbTUMEINHHBIM
KOMIUIEKCOM B COCTaBe: MPOEKTOp — 1 mT.,
9KpaH HAaCTEHHBIN — | MIT., IepCOHAIbHBIN
KOMITbIOTED - | mmIT. (IporpaMmHoOe
obecrieueHue);

Aynutopus 32 ocHaieHa yaeOHOH MeOeIbIo;
Aynuropus 34 ocHaiieHa y4uyeOHOW MeOelnblo,
CTallMIOHAPHBIM MYJIbTHMEUIHBIM
KOMIUIEKCOM B cOCTaBe: Mpoekrop — 1 mir.,
9KpaH HAaCTeHHBIH — | MIT., MEepCOHANBHBIN
KOMIIBIOTEP - 1 mr., nporpaMMmHoOe
o0ecrnieyeHne; TIOCyAapCTBEHHAas CHMBOJIMKA
(rep6 PO, ¢nar PD; ¢dnar Kpacnomapckoro
Kpas, (ar r. ApmaBupa) ;

Aynutopus 35 ocHaleHa yueOHOH MeOebIo;
Aynutopus 36 ocHaieHa yaeOHOH MeOeIbIo;
Aynutopus 37 ocHaleHa yueOHOH MeOelblo.

10, Ne73-AD®/223-D3/2018,
cornamenue Microsoft ESS
72569510;

- Microsoft Office
Professional Plus, Ne73-
ADD/223-D3/2018,
cornamenue Microsoft ESS
72569510;

- Acrobat Reader DC,
oecmnatuoe 10,
https://acrobat.adobe.com/ru/
ru/acrobat/pdf-
reader/volume-
distribution.html;

- Sumatra PDF,
cBoooanoe I10,
https://www.sumatrapdfreade
r.org/develop.html;

- Libre Office,
cBoboauoe I10, Mozilla
Public License v2.0;
https://www libreoffice.org/a
bout-us/licenses;

- Mozilla FireFox,
cBoboauoe I10, Mozilla
Public License v2.0;
https://www.mozilla.org/en-
US/MPL;

— Google Chrome,
oecmatuoe 110;
https://www.google.com/chro
me/privacy/eula_text.html;

— Menunanneep VLC,
csoooanoe ITO;GNU LGPL-
2.1,
https://www.videolan.org/leg
al.html;

- ApxwuBatop 7-zip,
cBobomnoe 110, GNU LGPL,
https://www.7-
zip.org/license.txt;

- CripaBouHO-IIpaBOBast
cuctema ['apaHT, KJIMEHT-
cepBepHas Bepcus Ha 20
CTaHIAPTHBIX pabOYNX MECT,
Ne 104/HK/12 ot 13.03.2012
r.

YyeOHbIE
ayIUTOpUHN ISt
BBITIOJIHEHUSA

Aynutopus 13 ocHareHa yueOHOM MeOenblo;
Aynutopus 14 ocHaieHa yueOHOH MeOenbIo;
Aynutopus 23 ocHameHa y4eOHOW MeOenblo,

- Microsoft Windows 7,
10, Ne73-AD®D/223-D3/2018,

cornamenue Microsoft ESS
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KYPCOBBIX CTallMOHAPHBIM MYJbTUMEAUUHBIM | 72569510;
pabot KOMIUIEKCOM B cocTaBe: npoekrop — 1 mr., | — Microsoft Office
9KpaH HacTeHHbIH — | mT., mnepcoHanbHbIM | Professional Plus, No73-
komnbtoTep — 1 mr., (mporpammuoe | AD®D/223-D3/2018,
obecrieyeHme); cormamenue Microsoft ESS
Aynutopust 24 ocHalieHa yueOHoi MeOenblo, 72569510;
CTallMOHAPHBIM MYJIbTUMEIUNHBIM - Acrobat Reader DC,
KOMIUIEKCOM B COCTaBe: MPOEKTOp — 1 MIT., 6ecruiarHoe I10,
SKpaH HACTEHHBINA — | WIT., MepCOHATBHBIN https://acrobat.adobe.com/ru/
KoMmmbtoTep - | mT.; ru/acrobat/pdf-
Aynutopus 25 ocHaieHa yueOHOH MeOelbio, reader/volume-
CTaI[MIOHAPHBIM MYJIbTUMEIUITHBIM distribution.html;
KOMIUIEKCOM B COCTaBe: NMPOEKTOp — 1 mT., - Sumatra PDF,
9KpaH HACTEHHBIN — | WIT., MepCOHANBHBIH cBoGoauoe I10,
KOMIIBIOTEp - | mT. (porpaMmHoe https://www.sumatrapdfreade
obecriedeHue); r.org/develop.html;
Aynurtopus 26 ocHameHa y4eOHOW MeOenbro, | _ Libre Office,
MEPCOHANBHBIME  KOMITBIOTEpaMH — 15 WT. ¢ | ¢pogoamoe IO, Mozilla
mocTynom K cet «HTepHET» i 00eCIIeYeHNEM | pyblic License v2.0;
JOCTyNa B ONCKTPOHHYIO HH(MOPMALHOHHO- https://www.libreoffice.org/a
00pa30BaTENIbHYIO cpexy OPraHu3alUy, | hout-us/licenses;
porpaMMHOe 0OecTieueHHE; _ Mozilla FireFox
Aynutopus 27 ocHaiieHa ydeOHON MeOenblo, cBoGoHoe [10, Mozilla
MIEPCOHANBHBIA  KOMIbIOTEp — 15 WT. €| pyplic License v2.0:
JOCTYIIOM K ceTu «VHTepHeT» u obecnieueHneM https://www.mozilla.org/en-
JlocTynia B OIEKTPOHHYIO HMH()OPMALHMOHHO- | [JS/MPL.:
00pa3oBaTeNbHYI0 cpeny OpraHu3aiuy, | Google Chrome
porpaMMHOe 0OecTieueHHeE,; 6ecrarioe TIO: ’
Aynutopus 28 ocHaiieHa yueOGHOH Me6ebio, hitps://www gooéle com/chro
MepCOHaNbHBIME KommbioTepamu — 18 mr. ¢ | o /privacy/eula_text.html;
JocTymnoM K cetu «MHTepHeT» 1 obecrieyeHueM | Me/:mann_eep VLC ’
JocTyna B DSIEKTPOHHYI HH(OPMAIMOHHO- cBoGoHoe [I0:GNU LGf’L—
00pa30BaTEIbHYIO cpeny OpraHu3aLiH, | 5 | ’
mporpamMmHoe obecreucHue; . https://www.videolan.org/leg
Aynuropus 32 ocHaileHa y4eOHOH MeOebio; al html:
Aynuropus 34 ocHaiieHa yueOHOW MeOelnblo, ' ’ .
o - Apxusatop 7-zip,
CTallMOHAPHBIM MYJITUMEIHHBIM | Gomroe ITO. GNU LGPL
KOMILUIEKCOM B COCTaBe: Ipoektop — 1 mrT., https://www.7 ’ ’
9KpaH HACTEHHbIM — | IIT., MEPCOHATBHBIA | —. DS LWWW.
zip.org/license.txt;
KOMIIBIOTEP - 1 mwmr., (mporpammHoe
) - CripaBouHO-IIpaBOBast
obecrieueHne); TrOCyIapCTBEHHAass CHUMBOJIHMKA
) cucrema ['apaHT, KJIMEHT-
(rep6 PO, ¢nar PD; dnar Kpacnomapckoro
cepBepHas Bepcus Ha 20
Kpas, ¢umar 1. ApmaBupa), TOPTPETHI
BBIIAIOIIMXCS IOPUCTOB; HAIJIAIHBIE TOCOOUS CTaHIAPTHBIX PabOUNX MeCT,
L Ne 104/HK/12 ot 13.03.2012
0 IOPHUCTIPYICHLINY;
. r.
Aynutopus 35 ocHareHa yueOHOM MeOenblo;
Aynutopus 36 ocHaieHa yaeOHOH MeOenbIo;
Aynutopus 37 ocHameHa yueOHO# MeOeIbio.
Jnst  caMocTosITeIbHOM ~ pa®oThl  0OydaromMXcsi  MPEIYyCMOTPEHBI  MOMEUICHUS,

YKOMIIJIEKTOBAHHbBIE CIEIMATU3UPOBAHHON MeOelblo, OCHAILCHHbIE KOMIBIOTEPHONH TEXHHUKOH ¢
BO3MOXXHOCTBIO MOJKIIOUeHUs: K cetu «VHTepHeT» u obecrneyeHHueM J0CTyIla B AJIEKTPOHHYIO
MH(POPMALMOHHO-00pa30BaTENbHYI0 CPEly YHUBEPCUTETA.
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HanmeHnoBanue OcCHaIIEHHOCTh [lepedyeHb TUIIEH3MOHHOTO MTPOTPAMMHOTO
MOMEIICHUN IS IMIOMEIICHHI JIJISI obecrneueHus
CaMOCTOSITEIIBHO CaMOCTOSITEIbHOM
i paboTHI paboThI
00y4JarImuxcs 00y4armuxcst
ITomemenue mis | MebOenb: yuyeOHas | — Microsoft Windows 7, 10, Ne73-AD®/223-
CaMOCTOSTENIBHO | MeOeb ®3/2018,
u pabotsl | Komruiekr cornamenue Microsoft ESS 72569510;
00y4aromuxcs CHCHMAIM3UPOBAHHO | — Microsoft Office Professional Plus, Ne73-
(uuTanbHBIA 37 | ¥ mebenu: | AD®D/223-D3/2018,
Hayunon KOMIIBIOTEPHBIC cornamenue Microsoft ESS 72569510;
OHOIHOTEKN) CTOJIbI - Acrobat Reader DC, 6ecmmataoe I10,
O6opy noBaHmue: https://acrobat.adobe.com/ru/ru/acrobat/pdf-
KOMIIbIOTEpHASA reader/volume-distribution.html;
TCXHHKA Cl - Sumatra PDF, cBo6ognoe 110,
HOAKTFOICHUEM K | https://www.sumatrapdfreader.org/develop.html;
HHQOPMALMOHHO- | _ Libre Office, ceoGoanoe 110, Mozilla Public
KOMMYHHKALHOHHOH | | jconse v2.0:;
cetn «MHTEPHET» U | hypng://www.libreoffice.org/about-us/licenses;
AOCTYTIOM Bl _ Mozilla FireFox, cBoooanoe I1O, Mozilla
SJICKTPOHHYIO Public License v2.0;
HH(OPMALHOHHO- https://www.mozilla.org/en-US/MPL;
00pa3oBaTeNbHYIO - Google Chrome, 6ecrataoe 110;
cpeiy . https://www.google.com/chrome/privacy/eula text.htm
00pa3oBaTeNbHOM I
zg;ifrlifauﬂﬂ, BeO- | _ Menauanneep VLC, ceo6oan0e T10;GNU
KOMMyH,I/IKaHI/IOHHOG LGPL-2.1, .
oBopy/1oBaHHe https://www.videolan.org/legal .html;
’ - Apxusarop 7-zip, ceodbonnoe [10, GNU LGPL,
oOecreunBaroIiee ) .
https://www.7-zip.org/license.txt;
TOCTYTI K ceTu
HHTEPHET
(mpoBosHOE
COCIMHCHHE u
OecrpoBoHOE
COCIMHCHHE 10

texHogoruu Wi-Fi)
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