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1 He.]'ll/l 1 3aJa91 U3YUYCHUSA TUCHUIIJINHBI

1.1 eab AMCHUILIAHBI

enp — maTh cTyaeHTaM oO0Iee MpeICTaBICHHE O (YHKIIMOHHPOBAHHUH TOCTHHHYHOTO
HOPEIPUATHS, KaK 4YacTH cdepbl yCIyr, OpraHU3allMOHHOH CTPYKType, (opMax W MeToaax
00CTyXKMBaHUS, & TAK)K€ M3YYUTh OCHOBHBIC TEXHOJIOTUU YIpPABICHUS W OOCTYKUBAaHUS B
TOCTUHHYHBIX KOMIUIEKCAX.

1.2 3agaun AMCHUILIMHEI

3amauy JUCIUIIIMHEL.

— cthopmupoBaTh Y CTYJCHTOB CUCTEMHBIC 3HAHUS O c(hepe rocTenPUUMCTBA;

— M3YYUTh COBPEMCHHBIC TEHJICHIIMU PAa3BUTHUS TOCTUHUYHOTO OW3HECAa B MHpPE U B
Poccuu;

— PpaccMOTpPeTh OPraHU3alMOHHYIO U IPOU3BOJICTBEHHYIO CTPYKTYPY TOCTHHHIIBI;

— M3YYUTh TEXHOJIOTHUU PAOOTHI OCHOBHBIX U BCIIOMOTATEIIbHBIX CIIYKO TOCTHHUIIBI;

— PpaccMOTpPETh BOIPOCHI MPEI0CTaBIICHUS TOCTHHUILIAMHU IKCKYPCHOHHBIX,
TPAHCIIOPTHBIX, TOPTOBBIX M CIIOPTUBHO-03J0POBUTEIBHBIX YCIYT, YCIYr MUTAHUS U OTAbIXA,
OU3HEC-YCIIYT;

— copMHUpOBaTh HABBIKK pPa0OTHI C JIMTEPATYPHBIMH HMCTOYHUKAMH W HOPMATHBHO-
MIPABOBBIMU MaTE€pUAIaMHU 10 TOCYAAPCTBEHHOMY PETYIUPOBAHUIO TypU3MA.

1.3 MecTo AUCHMILINHBI B CTPYKTYpe 00pa3oBaTe/ibHOM MPOrpaMMbl

Hucnunnuna «TexHOJIOruU TOCTUHUYHOM NESITeIbHOCTH» BKJIIOUEHA B 0a30BYIO 4acTh
yueOHoro miaHa. M3ydeHue naHHOro Kypca Oa3wpyeTcss Ha 3HAHUAX, YMEHHUSX U HaBbIKax,
MOJIYYCHHBIX TMPU HU3yYeHUW JucuuiiuH: «CepBUCHas JesATEIbHOCTHY, «BBeneHue B
HampaBleHue», «OpraHuzanus TOCTHHMYHOTO nenay, «HdbopMaTuka», a Takke sBIsSETCS
OCHOBOM JUISl W3YYEHHsS] TaKMX JUCHUIUIMH Kak «llmaHupoBaHne W aHaau3 TOCTUHUYHOMN
JIEATENbHOCTIY, «IIpOeKTUpOBaHWE TOCTUHUYHOM NEITEIBHOCTH», «YIIPABJICHUE NEPCOHAIOM
CaHATOPHO-KYPOPTHBIX NMPEINPUITUN U IP.

Kypc «TexHOMOTMM TOCTHHUYHOU NESATENBHOCTHY» CIIOCOOCTBYET PACIIMPEHHUIO 3HAHHM
o0yJaronuxcst o npoheCcCUuOHANBHBIX TEXHOJIOTHUAX UCTIOJIb3YIOMIMXCS B TOCTHHUYHOM JIETIe.

14 IlepeyeHb mJIAHUpPYEeMBIX pe3yJbTATOB OOy4YeHHUS] 10 JAUCHMILIMHE,
COOTHECEHHBIX C INIAHUPYEMBbIMH Pe3y/JIbTATAMH OCBOCHHS 00pa30BaTeJbHOH NPOrPaMMBbI

B mpomecce ocBoeHMs TaHHOW AMCHMIUIMHBI CTYAEGHT (QOPMHUpPYET U OBIaJEBacT
CIICIYIOIIMMU KOMIECTECHIIMSIMHU:

ObmenpodeccuoHanbHbIE:

— TOTOBHOCTb IPUMEHSATh HOPMATHBHO-TIPABOBYIO M TEXHOJIOTHYECKYIO JIOKYMEHTAIIHIO,
perlaMeHTHPYIOIIYIO TOCTHHUYHYO AesTenbHocTh (OI1K-3);

ITpodeccruonanbhble:

— CIIOCOOHOCTH  KOHTPOJIMPOBATH  BBITIOJIHEHHE TEXHOJOTMYECKUX TPOLECCOB U
JIOJDKHOCTHBIX MHCTPYKIIMH B TOCTUHUYHOM JEATEIHbHOCTH, TOTOBHOCTBIO K OpraHH3alul padoT
10 TIOATBEPKICHHUIO COOTBETCTBHSI CHCTEME KJIACCH(DUKAIIMM TOCTHHMI[ U JIPYTUX CPEICTB
pasmertenwus (ITK-5);

— TOTOBHOCTh IMPHUMEHSATh COBPEMCHHBIC TEXHOJOTMH TOCTUHHYHOH JEATEIBHOCTH B
pabote ¢ nmotpedutensmu (I1K-7);

— TOTOBHOCTB UCIIOJIb30BaTh ONTUMAaJIbHBIC TEXHOJIOTUIECKHE MPOIIECCHl B TOCTHHUYHON
JeATEIbHOCTH, B TOM YHUCIIE B COOTBETCTBUH ¢ TpeboBanusmu notpedutensimu (I1K-8).

CtyneHT, 3aBepIIMBIINN U3Y4EHHUE AUCIUIUIMHBI TOJDKEH 3HAMY!

— COBPEMCHHBIC BHABI M KaT€rOpPUH CPEACTB pa3MENICHHs W OCOOEHHOCTH UX
(YHKLIMOHUPOBAHUS,



— COBpEMEHHBIC TCHJICHIIMH Pa3BUTHSA TOCTUHUYHOTO Ou3Heca B Mupe u Poccun.
CtyneHT, 3aBepIIMBIINI U3yYEHHUE AUCIHUIUIMHBI TOJDKEH yMemb.
- BBIOMpaTh CIOCOOBI, METOIbI, METOAMKH, IMPHEMBI, CPEACTBA MAJS pealnu3aluu
TEXHOJIOTUH B TOCTUHUYHOH JIESITEIBHOCTH;
- (¢opMynupoBaTh IpOOJIEMBI, BOIPOCHl U 3aJaud Pa3BUTHS cepbl TEXHOJIOTHH B
TOCTHUHUYHOH JIESTEIBHOCTH;
- 0o(hopMIIATh, PEACTABIATh, ONUCHIBATh, XapPAKTEPU30BATh IPOLECCH, U SIBJICHUS,
IPOUCXOAIINE B TOCTUHIUYHOH JICSITEIbHOCTH;
CryneHt, 3aBepIIMBIINN U3yYCHUE TUCIUILTUHBI JOJDKEH UMEemb HABbIKU.:
- peleHus KOHKPETHBIX 331a4 10 HCIOJIBb30BaHUIO TEXHOJOTHH B IEJSX YIYYLICHUS
paboThI IPENIPUATHS;
- BIAJeHWA Haumboyiee COBPEMEHHBIMH BHIAMH TEXHOJOTHH,
TOCTHHUYHOM J1ESTEILHOCTH.

HCIIOJIB3YEMEBIX B

Tabmuna 1.1. — OOwenpodeccuoHanbHble U TPOPECcCHOHATBHBIE KOMIETCHLUH, Ha

OCBOCHHEC KOTOPBIX HAIIPABJICHO U3YYCHUC NJUCHUIIIINHBI

o Wnnexc Conepxanue B pesynbrare u3yueHus yueOHOH TUCIMILUIMHBI 00yYalomuecs TOIDKHEL
~ | KoMIIeTe | KOMIIeTEeHLUH (WUiIn
ILII. e 3HATh yMeTh BJIAa/IETh
30007071 e8 JyacTH)
TOTOBHOCTh — MepeYeHb U CONCPIKAHUE — HCIONB30BaTh
HNPUMEHSTh HOPMATHBHO-TIPABOBBIX U HOPMaTHUBHO-TIPABOBYIO U
HOPMaTUBHO- TEXHOJOTUYECKUX JOKYMEHTOB | TEXHOJIOTHYECKYIO
HPaBOBYIO U (benepaabHOTO, OTPACIEBOTrO U JOKyMEHTALUIO B LEJISAX
1 OIIK-3 | TEeXHOJNOTHMYECKYIO KOPIOPAaTUBHOTO YpOBHEH 3aIIUTHI CBOMX IIPaB, IpaB
JOKyMEHTAIHIO, IIPAaBOBOTO PETyJIHPOBAHHS noTpebuTenel u
PETIaMCHTUPYIOIY | TOCTUHUYHOH NESTEIBHOCTH B paboTonateneii;
10 TOCTUHUYHYIO Pd;
JeATeIBHOCTD
CIIOCOGHOCTH — OCHOBBI KJIaCCH(UKALUH — OIICHUBATh TOCTHHUIBI | — METOAUKOI OLIEHKU
KOHTPOJIMPOBATDH CPEJ/ICTB pa3MEIIeHuUs U Y aHAJOTUYHBIE CPEICTBA | TOCTHHHIL H
BBINIOJTHEHHUE 0COOEHHOCTH pa3MeleHus Ha AQHAJIOTHYHBIX CPEJICTB
TEXHOJIOTHYECKUX (YHKIMOHHPOBAHUS COOTBETCTBHUE pa3MeleHus Ha
MPOIECCOB H Pa3IMYHBIX UX BUIOB,; TpeboBanusM [lopsiaka COOTBETCTBHE
JOJDKHOCTHBIX — T‘peGOBaHHﬂ K TOCTUHUILIAM Knaccnd)mcaumr Tpe60BaHHﬂM Hopﬂ;(Ka
HHCTPYKIHIL B pa3HbIX BUJIOB U KaTeropuii; 00BEKTOB TYPUHIAYCTPHH; | KIACCH(PHUKAINT
TOCTUHHYHOM 00BEKTOB
2 K5 JeATeNLHOCTH, TypUHIYCTPHH;
TOTOBHOCTBIO K
opraHu3anuu pador
O TTOJATBEPKICHHUIO
COOTBETCTBUS
cucTeMe
KJIacCU(pHUKAITII
TOCTHHHI] U IPYTHX
CpencTB
pa3MenIeHus!
— CYLIHOCTh U celuduky — BBIOMPATH CIIOCOOBI, — HaBBIKAMH
TOCTHHUYHBIX YCIIYT; METOIbl, METOIUKH, TOCTEIIPUMMHOTO U
— COBpEMEHHbIE U IpUEMBI, CPEICTBA AJIS s¢dexTrBHOTO
TPaAMIMOHHBIE MOJIEIH pean3anuu TEXHOJIOT MM 00CITy)KUBaHHs TOCTEH
rOCTENPUHMCTBA,; B TOCTHHHYIHON B CpeJCcTBax
— cospemenHbie ACY e TeIbHOCTH; pa3MeIeHus;
TOTOBHOCTD FOCTHHUYHBIX TIPEMPHATHIA; — 0(OpMIIATS, — 0a30BBEIMH
TIPUMCHITB — TpeGoBaHMs GE30MACHOCTH i | TPEJICTABIATh, HaBBIKaMH PabOTHI C
COBPEMEHHDIC OXpaHbl TPyJla B TOCTUHUYHBIX OTHMCHIBATD, ACY (na npumepe
3 [K-7 TexHonormH | NPENPUATHSIX; XapaKTepr30BaTh ACY «Fidelio»);
TOCTHHITIHON — CTPYKTYpY yIpaBIeHHs MPOLIECCHI, U SBJICHNS,
JeATebHOCTH B
paboTe ¢ TOCTUHUYHBIM MPEIIPUITHEM, “]30”0"021””}'”6 B
noTpebHTeN — OCHOBHBIE CITy)KObI FOCTHHIIHOM
COBPEMEHHOW FOCTHHHIIBI U UX ACATCTLHOCTH,
XapaKTepPHUCTUKY, yHKIHH; — cobmonarh Ha
— TEXHOJOTUH pUEMA U TPAKTHKE TpeOoBaHUs
06Ty KUBaHNs TOCTeli B oTese; | OS30MACHOCTH H OXPaHbI
— TeXHONOTWH oOciykuBanus | PYAA B IpoLecce
rocTei MUTaHHEM; OpraHHsalin




N WHpeke Conepxanue B pe3yibTarte u3ydeHus y4eOHO#H AUCHMIIIMHBI 00yYaroIpecs: JOJDKHbI
" | KoMIIeTe | KOMIIETCHLHH (MM
ILII. . 3HATh yYMeTh BJIaJeTh
30002071 ¢ yacTH)
— TEXHOJIOTHH 00CITy)KUBAHUS 00CITyKUBaHUSA
rocrey B mpouecce notpeduTene
IIPOKUBAHHUS,
— TEXHOJIOTHH
MPEJOCTABICHUS
JIOTIOJIHUTEIBHBIX YCIIYT B
TOCTHHHIIC
TOTOBHOCTh — TEXHOJIOTHH TPHEMA U HaBBIKAMH
HCIOJIb30BaTh 00CITyKMBAHUS FOCTEH B OTEIIE; FOCTEHIPUUMHOTO U
ONTHUMAJIbHBIC — TEXHOJIOTHH OOCITYKUBAHUS s dekTrBHOrO
TECXHOJOTHUYCCKUC rocTen IMIUTAaHUEM; O6CJ'Iy)KI/IBaHI/I$I rocreu
HpONCCChl B — TEXHOJIOTHH IPEeI0CTaBICHUS B CpeAcTBax
4 TIK-8 TOCTUHUYHOMN JOTIONHHATEIBHBIX YCIYT B pa3MeleHus;
JeATEIILHOCTH, B FOCTHHHUIIE,
TOM HHUCJIC B — COBpPEMEHHBIE TEH/ICHIIUH
COOTBETCTBUH € Pa3BUTHSI TOCTHHHYHOTO
TpeboBaHHUAMHU OusHeca B Mupe U Poccun;
noTpeOuTeNst

2 Conep:kaHue ¥ CTPYKTYpa JUCUUIIHHBI
2.1. PacnipenesieHue TPyA0€eMKOCTH THCIIUILIHHBI 0 BUAAM padoT

OO01ast TpyA0€MKOCTh IUCLHUIUIMHBI COCTaBISIET 7 3a4. eA. (252 yaca), ux pacnpezeneHue
10 BUJaM paboT MpeICTaBlIeHO B TabauIie 2.

Tabmuua 2 — PacnpeneneHue TpyJOEMKOCTH B Yacax IO BCEM BHJaM ayJUTOPHOH U
CaMOCTOSITENIbHOM paboThl cTyneHTa no cemectpaM (OPO)

. Bceero CemecTpbl
Bun yuebnoii paboThl 4ACOB 3 4
KonTakTHas padora, B TOM 4ncjIe:
AyauTopHBbIE 3aHATHS (BCEro): 118 94 64
3aHATHSA JIEKIIUOHHOTO TUIIA 50 18 32
[TpakTHyeckue 3aHsATHS 68 36 32
HNnas koHTaKTHas padoTa:
Kontposs camocrosarensHoil padotsl (KCP) 16 12 4
[Tpomexxyrounas arrecranus (MKP) 0,5 0,2 0,3
CamocrosiTesibHass padoTa, B TOM YHCJIE: 72,8 41,8 31
[TpopaboTka y4eOHOTo (TeOpeTHISCKOro) MaTepuaa 51 30 21
BrinosiHeHNE MHIMBUAYAIBHBIX 3aJaHUN
. . 21,8 11,8 10
(moaroToBka pedeparoB, COOOIIEHUH, PE3SHTAITHI)
KouTtpoJib: 3x3amen 447
yac. 252 108 144
B TOM 4YHCJie KOHTAKTHAsA
O01mast Tpy10eMKOCTH Tt 134,5 66,2 68,3
3a4. ef 7 3 4

2.2. CTpyKTypa IMCUUILIMHBI

Pacnipenenenrie BUgoB y4eOHOW pabOThl M MX TPYMOEMKOCTH MO pas3feliaM U TeMaM
JTUCIUTIIMHBI PEICTaBIeHO B Tabmuiax 3.1-3.2.




Tabmuma 3.1 — Paznensl nucuuiinHbl, n3ydaeMbie B 3 cemectpe (ODO)

HaumeHnoBaHue TeM AyIUTOpHBIE 3aHATHS Clp
Ne Bcero
Jlexiuu ITpakr. KCP
1. | Mupyctpust  roCTENpUUMCTBA:  ONpENENICHHEe,  CYIIHOCTD, 1 2 5 5
OCHOBHbIE HanpasjeHus. Opranu3aTopbl TOCTHHUYHOTO OM3HECa.
2. | CymHocCTb ¥ cieuu(uka TOCTHHUYHBIX YCIYT 1 4 2 7
3. | XapakTepucTHKa OCHOBHBIX OTaloB Pa3BUTHS  MHPOBOM 2 4 4 10
VHJIyCTPHH TOCTENPUUMCTBA C APEBHUX BPEMEH JI0 HAIIMX JHEH.
4. | XapakTepucTuka OCHOBHBIX JTalOB pPa3BUTHA HWHIYCTPUH 2 4 4 10
roCTenpurMCTBa B Poccuu ¢ ipeBHUX BpeMeH JI0 HAIIUX JHEH.
5. Knaccudukarus cpencts pazmenieHust. Buapl rocTHHHUIL 2 4 j 14
6. | IIpaBoBoe  perynmmpoBaHHE  JAESTENBHOCTH  TOCTHHHUYHBIX 8
npeanpustuid. CTaHmapTu3amust ©W  CepTUPHUKANHA  yCIyT 2 4 6 20
TOCTHHHYHBIX TPEINPHUSITHI.
7. | CoBpeMeHHbIE TEHACHIINH Pa3BUTHS TOCTHHUYHOTO OHM3HEca. 2 4 6 12
I'mobGanu3anys 1 IeHTpaIu3alis B TOCTHHUYHOM OM3Hece.
8. | ABTOMaTH3MPOBAaHHBIC CHCTEMBl YIPABICHUS TOCTHHUYHBIMH 2 4 58 138
PEITPUATHIMI. 2 '
9. | Ctpykrypa ynpaBiaeHUs] TOCTHHHYHBIM MPEIITPUSITHEM 2 2 4 8
10.| CnyxObI TOCTHHHIIBI: HX Ha3HAYCHHE U XapPaKTEPHUCTHKA. 2 4 4 10
UTOIo 41,8
18 36
12
Tabnuna 3.2 — Pazgens! nucuumuiubel, udydaemslie B 4 cemectpe (ODO)
Ne HaumenoBanue TeM AYIHTOPHEIC SAHATHA C/p Bcero
Jlexuuu IIpakr.
11.| TexHonoruu W opraHu3anusi pabOTBI CIYKOBI IpHEMa,
pasMemneHuss W oOcimyxuBaHMs Trocreil. OmnepanuoHHBINA
mporiecc OOCTHyXHBaHHA ¥ (DYHKIOHH CITy>)KOBI — IIpHeMa,
pa3merieHus U oocimysxuBanus. [Topsiiok OpoHMPOBaHUS MECT U 6
HOMEpOB B rocTuHUIE. [IOpsAmIoK perucTpanuy u pa3MenieHUs 6 6* 1 20
rocreii. OCOOEHHOCTH pErucTpanudd TYPUCTCKHX —TPYIIL,
MHOCTPAHHBIX TocTel. JlokyMeHTanus, HeoOXoauMmast JuIsl ydera
UCIIOJNIb30BaHHsl HOMEPHOTO (oHIa. Buisl u npaBuia pacueToB
C NMPOXKUBAIOIIIMHU.
12. | TexHonoruu M opraHuzanusi pabOThl XO3SHUCTBEHHOW CIYKOBI
(obcnyxxuBaHue HOMEpPHOro (oHIa). XapaKTEepUCTHKA 3AaHUS
TOCTUHHMIBI, BU/bl TIOMEUICHHH, OpraHu3aluil yOOpOUYHBIX 4 4% 6 14
paboT. TexXHONOrMM BBINOJIHEHHS W HOPMATHBBI TPOBEACHHS 1
Pa3IUYHBIX BUAOB yOOPOYHBIX paboT. OOGOpPOT MOCTETHHOTO
0eJbs, CAHNTapPHO-TUTHEHUYECKUX NMPHUHAUICKHOCTEH.
13.| TexHomornu w® opraHu3amus padOTHl CIYXKOBI THUTaHUS.
OpraHu3alMoOHHAs CTPYKTypa NpPEANpUSATHS TUTAHUS B
rocrunune. Kyxus, pecropan, 6ap, xade, OaHkeTHas ciyx0a, 4 4 6 14
ciryxk0a obcimyxuBanusi B Homepax. OOcCiIyKMBaHHE T'OCTEd B 1
3ajle  pecTopaHa: IIOATOTOBKAa PECTOPAHHOrO 3ala K
00CITy)KMBaHHIO, 00CITy>KHBaHUE KINEHTOB.
14. | TexHonoruu u opra"u3arys paboThl aHUMAIMOHHOM CITY>KOBI. 2 2* 2 6
15. | TexHOIOTHH ¥ OpraHU3aLMUsl IPEJOCTABICHHS JOTIOJIHUTENbHBIX 5 o 3 6
YCIIYT ACTIOBBIM TYPHCTaM.
16. | TexHONOTHH U OpraHU3aLKsl IPEJOCTABICHHS JOIOJIHUTEIbHBIX
yciryr B roctuHuie. OpraHuzanusi OBITOBOTO OOCITY)KHBAHWSI. 4 4* 2 10
TpaHCIOPTHBIE YCIIYTH.
17. | Jlo/pKHOCTHBIE MHCTPYKIIMH ITePCOHAIa TOCTHHHUIL M PECTOPAHOB 4 2 2 8
18. | Kynbrypa obcnyxuBaHus. DTHKa JeI0BOro odIieHus B chepe
TOCTHHMYHOTO cepBuca. [lpaBuia TOBeNeHHs IepcoHaia 2
TOCTUHHUI[ W PECTOpPaHOB. BHEUHWI BUA W KyJNbTypa pedH 4 6> 1 15
nepconana. Ciry:xeOHbIH 3THKET. B3anMoaeicTBHe C TOCTSIMH.
PaboTa ¢ BO3pakeHUSIMH.
19.| Oxpana Tpyna M TEXHHMKa 0€30IIacCHOCTM B  IIpoliecce 2 2 2 6




00CITy)KUBaHHS

HUTOI'O 32 32 31
4

* — BbIe3JHbIC MPAKTUYECKHE 3aHATHs, MPOBOAUMBbIE Ha 0a3e (YHKIMOHUPYIOUIUX CPEICTB

pa3merienust KpacHomapckoro kpasi, mpemmylnecTBeHHO T. KpacHomapa u UepHOMOPCKOTo
MOOEPEXKBbSI.
2.3. Copaep:xxanue pa3iejoB IMCHHILTHHBI

2.3.1. Conep:xkanue 3aHATHH JIEKIIMOHHOTO THINA

Tabnuma 4 — ConeprkaHue 3aHATHHA JEKIIMOHHOTO THIIA

dopMa TEKyILIEro

No HaumenoBanue paznena Copepikanue paszaeia
a3t s1ep pasit KOHTPOJIA

Tema 1. HMHaoycTpuss TOCTENPHUHMCTBA: OIpEAeieHHUE,
TeopeTndeckre OCHOBBI CYIIHOCTh, OCHOBHBIE  HampaBieHUA. OpraHu3aToOpsl v
TOCTENIPUUMCTBA TOCTHHUYHOrO OU3Heca.

Tema 2. CyniHocTs 1 criendrka roCTHHUYHBIX YCIIyT Y

Tema 3. XapakTepuCTHKa OCHOBHBIX ATallOB Pa3BUTH
MHpPOBOW HWHIYCTPUH TOCTETIPHHMCTBA C JIPEBHUX BPEMEH Y

Hcropus pazButus .
JI0 HAIIUX JTHEH.

2 | “HAYCTpUHN

Tema 4. XapaKTepI/ICTI/IKa OCHOBHBIX JTallOB PA3BUTHA
TOCTCIIPUHUMCTBA

WHAYCTPUH TOCTCTIPUUMCTBA B Poccum ¢ ApeBHHX BpeMeH v
JIO HAIIUX JTHEH.

Tema 5. Kmaccupukamus cpeictB pa3MemieHus. Bumbt
TOCTHHMII.

Tema 6. IlpaBoBoe peryaupoBaHuE  JESATEIBHOCTH
TOCTHHUYHBIX MPEIIPUATHH. CranpapTuzanus u v
Pa3Burue rocTHHUYIHOM cepTu(UKALHUS YCIYT TOCTUHHYHBIX MPENPHSTHH.

WHAYCTPUU Tema 7. CoBpeMeHHbIE TEHCHIINH Pa3BUTHS TOCTUHUYHOTO
6usHeca. ['mobanu3aiys 1 eHTpaIH3anus B TOCTHHHYHOM v
busHece.

Tema 8. ABTOMaTH3MPOBaHHBIE CHCTEMBI YIPaBICHUS
TOCTHHUYHBIMH IPEIPUITHIMU.

CrpyKTypa ynpasseHus Tema 9. Crpykrypa  ynpaBi€HHS  TOCTHHHYHBIM
HpeANPUSITHEM

4 | TOCTUHUYHBIM
Tema 10. CnyxObl TOCTHHHIIBI: WX Ha3Hau€HUE H
MPENIPUITHEM N
XapaKTEePUCTHKA.

Tema 11. TexHomoruu um opraHu3amus pabOTHI CIYKOBI
mpueMa,  pa3MeIieHus M OOCIHyXHWBaHMS  TOCTEH.
OmnepanyoHHBlli  TIpoliecc  OOCTYXHMBaHMA W (QYHKIHH
ciry OBl TIpueMa, pa3MelieHus u oocimykuBanus. Ilopsmox
OpOHHMPOBaHMS MECT M HOMEPOB B roctuHHue. llopsmox
perucrpanun M pasMemieHuss rocreid. OcoOeHHOCTH
perTucCTpai TYPUCTCKHUX TPYIMI, HHOCTPAHHBIX TOCTEH.
JokymeHTamus, HeoOXoguMasi UId yd4eTa HCIOIb30BaHUS
HOMEpHOTO (QoHma. Bumel u mpaBmia pacueToB C
MTPOKUBAIOITIMH.

. | Tema 12. TexHomormm ¥  OpraHu3amust  pabOTHI
TexHOIOTHH TOCTHHUIHON . .
5 XO3AWCTBEHHON  cioykObl  (0OCIy)XMBaHHE HOMEPHOTO
JeSITeTbHOCTH
¢onpma). XapakTepucTMKa 34aHMA TOCTHHHMIBI, BHJBI
MIOMEIIIEHNH, OpraHu3auii yoopouHsx padoT. TexHonornu v
BBINOJIHEHUSI ¥ HOPMATHUBBI MPOBEJCHUS PA3INYHBIX BHJIOB
yoopouHbIX pabot. OO0OPOT MOCTEIHLHOIO OEIIbsl, CAHUTAPHO-
TMTHEHMYECKUX MPUHAIISKHOCTEH.

Tema 13. Texnonormu u opraHuzanusi pabOTBl CIYXKOBI
muTaHus.  OpraHu3allMOHHAs —CTPYKTypa MPENNPHATUSL
nutaHuss B roctuHuie. KyxHsa, pectopan, 0Oap, Kade,
OaHkeTHas Ciyx0a, cimykxba 0OCTy)KWBaHWS B HOMEpax.
OOcmy)xuBaHHe TOCTEH B 3alle pecTopaHa: MOJATOTOBKA
PECTOPAaHHOTO 3alla K OOCIY)KMBAaHHIO, OOCITY)KHBAHHE




KJIMCHTOB.

Tema 14. TexHomormum ©  opraHuzanmus  pabOTHI
AQHUMAalMOHHOM CIIY>KOBL.

Tema 15. TexHosoruu M opraHu3auusi MNPEIOCTABICHUS
JIOTIOJTHUTEJIbHBIX YCIYT EJOBBIM TYPUCTAM

Tema 16. Texnomoruum u opraHu3anusi IMpeJOCTaBICHU
JIOTIOJTHUTENBHBIX yCIyr B roctuHune. OpraHuzanus
ObITOBOTO 00CITY)XHMBaHHs. TpaHCIIOPTHBIE YCIYTH.

Tema 17. JIomKHOCTHBIE MHCTPYKLMH MEPCOHATAa TOCTUHHMIL
U PECTOPAHOB

Tema 18. Kymprypa oOciayxuBaHuSA. OTHKa IEIOBOTO
obmennss B cdepe rocTHHHYHOTO cepBuca. IIpaBmia
MOBEACHUSI MEPCOHANA FOCTUHUIl U PECTOpPaHOB. BHemHMit
BHI M KyJIbTypa pedd nepcoHama. CiyXeOHBIH 3THKET.
B3aumonericTBue ¢ roctssMu. PaboTa ¢ BO3paKeHUSIMH.

Tema 19. Oxpana Tpyaa W TexXHHKa O€30MIaCHOCTH B
nporecce 00CIyKUBaHUS

IIpumeyanue: Y — yCTHBINA OIIpOC.

2.3.2. Coaep:xanue 3aHATHI CEMHHAPCKOr0 THIA

Tabnuna 5 — Conep:kaHue 3aHATUN CEMHUHAPCKOTO THMA (TI0 pa3/iesam)

Ne | HaumeHnoBaHue pasjiena

ConepxaHnue pasfena

dopMa TEKYILIETO
KOHTPOJIS

TeopeTnueckrue 0CHOBBI
TOCTCIIPUHUMCTBA

Tema 1. HMHgycTpus ToOCTENpUUMCTBA: OMpEIeICHUE,
CYIIHOCTh, OCHOBHBIE  HampaBieHusA. OpraHu3aTopsl
TOCTHHHYHOTO OM3Heca.

Tema 2. CyniHocTs 1 crienidrka roOCTHHUYHBIX YCIIyT

Hcropus pa3Butus
2 | MHIYCTpHH
TOCTEIPUHMCTBA

Tema 3. XapakTepuCTHKa OCHOBHBIX JTallOB Pa3BUTHS
MHPOBOW HHIYCTPUU TOCTEIIPUUMCTBA C JAPEBHUX BpEMEH
JI0 HAIlIMX JHEH.

Tema 4. XapakTepuUCTHKa OCHOBHBIX J3TallOB Pa3BUTHS
WHAYCTPUH TOCTCIPHUUMCTBA B Poccum ¢ ApeBHUX BpeMeH
JI0 HAIIUX JHEH.

V,P, T

PasBuTHe rocTHHUNYHOH
HHIYCTPUHI

Tema 5. Kmaccupukamus cpeictB pa3MemieHus. Bumbl
TOCTHHMII.

v, 113, KP

Tema 6. IlpaBoBoe peryaupoBaHuE€  JESTEIBHOCTH
TOCTHHUYHBIX TIPEATIPUSTHH. CrangapTuzanus "
cepTH(UKaNUs YCIYT TOCTHHUYHBIX NPENPHSITHH.

Y, 1P, 113, T

Tewma 7. CoBpeMeHHbIC TeHICHIINA Pa3BUTHS TOCTUHUIHOTO
omsHeca. ['mobanu3amus 1 eHTpaTU3aus B TOCTHHUIHOM
OusHece.

vy, 113

Tema 8. ABTOMaTH3MPOBaHHBIE CHCTEMBI YIPaBICHUS
TOCTHHUYHBIMH IPEAIPUITHIMU.

Y, 113, T

CTpyKTypa ynpaBlieHuUs
4 | rOCTHHUYHBIM
MIPEeANPHUATHEM

Tema 9. Crpykrypa  ymopaBieHUS  TOCTUHHYHBIM
MIPEIIPUATHEM

v, 113

Tema 10. CnyxObl TOCTHHHIIBI: WX Ha3HAauYCHUE W
XapaKTePUCTHKA.

v, 113

TexHoa0rnu rOCTHHUYHOH
JIeSITeIbHOCTH

Tema 11. TexHomorun W opraHu3anys pabOTHI CITYKObI
npuema, — pasMerieHus M OOCHyXHBaHHS  TOCTEi.
OmnepanyioHHblli  Tponiecc  OOCHYXHMBaHMA W (QYHKIHH
ciryObl TIpueMa, pa3MelieHus u oociyxkuBanus. Ilopsaok
OpOHHMPOBaHMS MECT M HOMEPOB B roctuHuue. llopsmox
perucrpanun ¥ pasMemieHuss rocreid. OcoOeHHOCTH
perucTpanuyu TYPUCTCKUX TpPYII, HHOCTPAHHBIX TOCTEH.
JokymeHranusi, HeoOXoxumas Uil ydeTa HCIIOJIb30BaHMS
HoMepHOro (GoHAa. Buapl W mnpaBuiia pacdyeToB ¢
MIPOKHBAIOLIAMH.

V,I3, T

Tema 12. TexHojoruuM ©  OpraHm3aus  padOTHI
XO3SUCTBEHHOH  Cy»Obl  (0OCITyXMBaHHE  HOMEPHOTO
(donma). XapakTepucTHKa 37aHUS TOCTHUHHIIBI, BHIIBI
TIOMEIIECHNH, OpraHu3auii YOOPOUHBIX padoT. TexHonmornu




BBIMOJHEHHUSI ¥ HOPMATHUBBI MPOBEJCHUS PA3JINYHBIX BHJOB
yoopouHbIX pabot. OO0OPOT MOCTENHLHOTO OEITbsi, CAHUTAPHO-
TMTHEHUYECKUX MPUHAIISKHOCTEH.

Tema 13. Texnonoruu W opraHuzauusi pabOTBl CIIyXKOBI
nutanus. OpraHu3alyoHHas CTPYKTypa HpPEANpUSTHS
nuTanus B rocruHuie. KyxHs, pectopaH, Oap, kade,
OaHKeTHas ciy’k0a, ciyx0a oOcCIyXWBaHHS B HOMEpax.
OOcnyxuBaHHE TOCTEH B 3ajlé pecTopaHa: IIOATOTOBKA
pectopaHHOro 3ama K OOCIYy)XHBaHHUIO, OOCTyXHBaHHE
KIIHEHTOB.

Tema 14. Tex"omornm w®  opraHm3anus  pabOTHI
AHUMAITMOHHOM CITY)KOBI.

v, 113

Tema 15. TexHonoruu M oOpraHu3alUs NPENOCTaBIECHUS
JIOTIOJTHUTENBHBIX YCIYT JeJI0BBIM TypUCTaM

v, 113

Tema 16. TexHomoruum u OpraHM3alUs IPeJOCTaBICHUSL
JIOTIOJTHUTENBHBIX yCIyr B roctuHune. OpraHuzanus
ObITOBOTO 00CITYXHMBaHHs. TpaHCIIOPTHBIE YCIYTH.

Y, 113, T

Tema 17. JIomXHOCTHBIE MHCTPYKLMH MEPCOHATAa TOCTUHHMIL
U PECTOPaHOB

Tema 18. KynpTypa o6ciayxuBaHus. OTHKa JEJIOBOTO
obmennss B cdepe rocTHHHYHOrO cepsuca. [IpaBuia
NIOBEICHUs [IEPCOHANIA FOCTUHUILl U PECTOPAHOB. BHemHuii
BUA W KyIbTypa peun mnepcoHana. CayXeOHBIH 3THKET.
BsanmopetictBre ¢ roctsimMu. PaboTa ¢ Bo3pakeHUSIMIL.

Y, 113, TP

Tema 19. Oxpana Tpyaa W TeXHHKa OC30MACHOCTH B

IIponecce O6CJ'Iy)KI/IBaHI/I$[

V,P

[Tpumeuanue: Y — ycTHbIN omnpoc, nuckyccus, 113 — npaktuueckoe 3aganue, KP — koHTponbHas
pabota, P — moaroroska u 3ammura pedepara, TP — TpeHHHT (cTeneHb yyacTus B padore).

Tabnuma 6 — ConeprxaHue 3aHATHI CEMUHAPCKOTO TUIIA (TIO TEMaM)

pasMEIcCHuA. BI/I,Z[BI TOCTHHMUII.

Ne TeMbI MPAKTHYECKHX
. Conep:xanue
n/n (ceMHMHApCKHUX) 3aHSATHIA
1. TocTempuuMCTBO: OIIpeJeNeHHe, CYUIHOCTh, TPAAULUOHHBIE U
COBpEeMeHHbIE (POPMBbI TOCTEIIPUUMCTBA.
WHaycTpust rocTenpUUMCTBA! 2. VWHoycTpus TOCTENIPUUMCTBA: OIpENeNIeHHe , CYIHOCTh, OCHOBHbIE
oTIpeNieNieHue, CYyITHOCTD, HaIpaBJICHUS.
1 OCHOBHBIC HATIPABJICHUS. 3. Typormeparopckas nesTeTbHOCTb.
Opraau3atopsl TOCTHHUYHOTO 4. TypareHTckas qesTeIbHOCTb.
OnsHeca. 5. WupycTpus oOmecTBEHHOTO ITUTAHMS.
6. MumycTtpus pa3MenieHus.
7. WupycTpus pa3BiIcUcHHN.
1. Vcayra: onpeneneHue, CyIIHOCTb, BUBL.
CymHocTh 1 cnenuduka yr pel » CYHL » BHIL
2 2. XapaKTepHCTHKa MaTepUabHBIX U COLMAIBHO-KYJIbTYPHBIX YCIYT.
TOCTHHUYHBIX YCITyT
3. Chermduka rOCTHHAYHBIX YCIIYT.
1. Jloucropmueckue HOpMBI TOCTEIIPUUMCTBA.
2. TlepBble yIOMHHAHHUS O TOCTHUHUYHOM JIElie.
XapaKkTepucTuka OCHOBHBIX
. | 3. Ot cpennuk BexkoB 10 XIX Beka.
ATAalOB  Pa3BUTHS  MHPOBOWA .
4. PaszBuTHe rocTHHUIHOTO X03siicTBa B XIX-XX BB.
3 WHIYCTPUH TOCTEHIPUUMCTBA C . o
5. CoBpemMeHHOE COCTOSIHHE MUPOBOI TOCTHHHYIHON HHIYCTPUH.
JIPEBHUX BPEMEH [0 HAIIUX
e 6. Ponb IMYHOCTH B HCTOPUM Pa3BUTHSA HHIYCTPUU TOCTCIPUUMCTBA (Ha
' mpuMepe  Oworpaguu  W3BECTHOH  JIMYHOCTH B HWHIYCTPHUHU
TOCTCIPUHIMCTBA, UCTOPHU PA3BUTHUS TOCTUHHYHOM IIEIH | T.JL.).
1. BO3HUKHOBEHUE U pa3BUTUE FOCTHHBIX U IMOCTOSITBIX TBOPOB.
XapakTepHucTuka OCHOBHBIX | 2. ['ocTHHWUYHOE JETO0 B IPOBHHITUH.
JTamoB pa3BUTHS WHAYCTpuH | 3. Pa3BUTHE rOCTHHHYHOIO X035HCTBa B Pocchu mocie peBOIOIHH.
4 rocrenpunMcTBa B Poccmm ¢ | 4. PocT m pacmmpeHre TOCTHHHYHON HMHIYCTPUM B IOCICBOCHHBIN
JIPEeBHUX BpEMEH [0 HAIUX | MEPUON.
JTHEH. 5. Omumnuana-80.
6. CoBpeMEHHOE COCTOSIHME TOCTHHHYHOW HHAyCTprH Poccuu.
1. Knaccudukarnus CP: onpenenenue, ey, KpUTSPUH
Knaccubukamms CpEICTB ’ > ? ’
5 puxan p 2. Knaccudurkanus CP B mupe u B PD.
3.

Bunp! roctuHA B BX XapaKTCPUCTHUKA.

10




(DeaepanLHoe 3aKOHOAATCIbCTBO.

1.
[TpaBoBoe peryimpoBaHue
2. OtpacneBoe 3aKOHOJATENILCTBO.
JeITEIbHOCTH ~ TOCTUHHYHBIX
N 3. KoproparusHoe npaBoBoe peryarupoBaHHe.
6 npeanpusitui. CraHgapTuianus
4. Crappmapruzauust W cepTUUKALU: ONpeAeieHHe, CyTb, BHIbI,
" cepTuduKanys yciyr
. HarpaBJIeHUsl, TEHACHIIUU U TTIPOOJIEMBIL.
TOCTHHHYHBIX TIPEIIPHUITHI.
5. KopmoparusHble cTaHIapTHI.
1. T'mobamm3anms M HEHTpaIU3AIU.
2. Pa3BuTHe HE3aBHUCHMBIX TOCTHHUYHBIX IPEIIPUSITHH.
CoBpeMeHHBIE TEHJICHIUH .
3. Buenpenmne HOBBIX HHPOPMAIIMOHHBIX U KOMITBIOTEPHBIX TEXHOJIOTHH.
7 pas3BHUTHUAL TOCTHHHYHOTO
usHeca 4. AyrcopcuHr U ayTcTa)MHT B TOCTHHHYHOM OHM3HECE.
’ 5. Bzammoneiicteue I'TI u TyponepaTopos.
6. Tlpouue cTpykTypHBIC TeHIcHIMHU pa3BuTus ['B.
ABTtomarusupoBaHHbie cucteMbl | 1. KoMmMmbploTepHble TEXHOJIOTHH, aBTOMAaTHU3UPYIOLIUE JESATEIbHOCTD
8 yIpaBIeHUs TOCTUHUYHBIMH | TOCTHHHUYHOTO MPEANPUSITHS.
pEANPUSITUIMH 2. VlHTEepHET-TEeXHOJIOTUH B pab0Te TOCTUHUYHOTO NPEIPHSITHSL.
1. ®akropsl, BAHUSIONINE HA SKOHOMUKY TOCTUHUYHOTO TIPEIPHUSTHSL.
2. XapaKTepHCTHKa 34aHUst TOCTUHHIBI. COCTaB MOMEIIEHUH TOCTHHUIIBL.
3. CucteMsl )Xn3HE00eCIIeYeHUsI TOCTUHHIIBI.
9 CtpykTypa ynpaneHus | 4. OcCHOBHbIE CHUCTEMBI TOCTUHUYHBIX Tapudos. Mertoast
TOCTHHUYHBIM HPEANPUSITHCM. LIEeHO0Opa30BaHUs B TOCTHHUYHOM On3Hece. LIeHOBBIE cTpaTernu.
5. OpraHn3anoHHasi CTPYKTypa yIpaBICHUS MPEATIPUITHEM.
6. OpraHuzanmioHHas CTpyKTypa yrpasnerus [T1.
7. OYHKIMU PYKOBOAMTEICH BBICIIETO 3BEHA YIIPABICHHUS.
10 Cay0bl  TOCTHHHMIIBI: nx | 1. CocraB cmyx0 TOCTHHHYHOTO MPEANIPUATHA, MX (YHKIHOHAIBHOE
Ha3HA4YCHHE M XapaKTEPUCTHKA. | Ha3HA4YCHHE.
1. OmepannoHHBIN TpoIiecc 00CITyKUBaHUS M (PYHKITHMH CITYKOBI TIpreMa,
pa3MeIneHns 1 00CITyKUBaHHS.
2. Tlopsimok OpOHMPOBaHMS MECT U HOMEPOB B TOCTUHHIIE.
TexHomorum ©  OpraHu3alys .
3. Tlopsmok perucTpanuu U pa3MemeHus FoCTeH.
paboTel  cinyxObl  mpueMa, .
11 4. OcoOEeHHOCTH PerucTpaIii HHOCTPAHHBIX TOCTEH.
pa3MerieHuss U 00CITyKUBaHUS N
rocTei 5. OcoGeHHOCTH perucTpayy TyPUCTCKUX TPYII, HHOCTPAHHBIX TOCTEH.
’ 6. JokxymeHranus, HeoOXonuMas Ul ydeTa HCIIOJIb30BaHUS HOMEPHOTO
dhonma.
7. Buzpl u mpaBHIiIa pacyeToB € MPOKUBAIONIIMMU.
1. XapakTepucTHKa 3[aHUs] TOCTHHUIIBI, BUIBI IOMELICHUH, OpraHn3ayi
Texnomorun ¥ opraHuzanus | yOOpOdHBIX padoT.
12 paboTsl X03stiicTBeHHON | 2. TeXHOJIOTMH BBIIIOJIHEHHS W HOPMAaTHBBI ITPOBEACHHS Pa3IMYHBIX
CITY>KOBI (obcmyxuBaHHE | BUAOB YOOPOUHBIX paboT.
HOMEpHOTO (oH/Ia). 3. Obopot MOCTENBFHOTO Oerbs, CaHUTapPHO-TUTHEHUIECKUX
IIPUHA/UIEKHOCTEH.
1. OpraHu3aluuoHHas CTPYKTYpa NPEIIPHUITHS TMTAHUS B TOCTHHUILIE.
2. Kyxns ecTopaH, 0a kade, OaHkeTHas cioyx0a, cioyxba
TexHollorMM W OpraHu3alus yxui, p pa, P, e, y ’ y
13 00CITy)KMBaHUsI B HOMEpax.
PaboThI CTYKOBI TUTAHUS. N
3. OOcnyXuBaHHE TOCTEH B 3aje pecTopaHa: MOJAr0TOBKAa PECTOPAHHOTO
3a1a K 006CITy»KMBaHHUIO, 00CTYKMBAaHUE KJIIMCHTOB.
Texuonmorun wu opranmsanus | 1. TloHsTHe, QyHKIMH, TUIIOJOTHS aHUMAIIHH.
14 | paGoTbl aHMMAIMOHHON | 2. BuJIbI M TEXHONOTHH pPealIM3alii aHUMAI[HOHHBIX [IPOTPaAMM.
CIIyKOBI. 3. AHMManMOHHO-JI0CYTOBasl AESTEIbHOCTh KYPOPTHBIX OTEJIEH.
Texnomorun wu opranmsanus | 1. CoBpeMeHHbIE aCIeKThl pa3BUTHS JIEIOBOTO TypU3Ma.
Ipe/I0CTaBICHUS 2. JlenoBO# TypW3M Kak HalpaBlieHHE AWBEpCH(UKAIMU AEATEIHHOCTH
15 | AOTIOIHUTENLHBIX YCIyT | TOCTHHUYHBIX IPEIIPHUITHI.
JIETIOBBIM TYpHCTaM. 3. TpeboBaHus K OU3HEC-OTEIISIM.
4. Ycayru Juis IeNOBBIX TYpHUCTOB.
5. Opranms3anus paboTsl OM3HEC-TICHTPA B OTEIIE.
Texnonmormn w opranm3anusg | 1. Oprarnzanus OBITOBOTO OOCTYXKUBAHHUS.
16 | MpenocTaBieHHs 2. TpaHCIOPTHBIE YCIYTH.
JIOTIOJIHUTENBHBIX ~ ycnyr B | 3. DKCKYPCHOHHBIE YCIIyTH.
TOCTHHHIIE. 4. CrnopTHBHO-03[JOPOBHUTEINILHbIE YCIYTH H JIP.
JlomKHOCTHBIE uHeTpykuud | 1. JIOIKHOCTHBIE HHCTPYKIUH: ONIpe/ieieHie, Ha3HaueHHE, CTPYKTYpA.
17 | nepconaina TOCTHUHHI u | 2. JIOIOKHOCTHbIE — WHCTPYKIMM  [EpCOHajda  OTHENbHBIX  CIIYkKO
pecTOpaHoOB TOCTHHHYHOTO MPEAIPUSATHS.
1. Druka nenoBoro oOImeHus B chepe TOCTUHHUIHOTO CEPBHCA.
[IpaBuna noBeaeHus NepcoHaa TOCTUHUI] U PECTOPAHOB.
18 | Kynbrypa obciry>KuBaHusL. P 8 P nup p

2.
3. Baemnwuii BU ¥ KyJIbTypa peuy epcoHala.
4. CnyxeOHBIH ITHKET.
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5. BzaumopeiicTBUE ¢ TOCTIMH.
6. PaboTta c BO3paxeHHUsIMH.

OxpaHa Tpyaa © TeXHHKA
19 | OesomacHocTH B mpoIiecce
00CITy)KUBaHUS

1. OOmme mpuHUMOBI oOecredyeHust 0E30IIaCHOCTH M OXpaHbl TpyAa B
TOCTHHUYHOM IIPEATIPUSTHH.

2. OpraHuzauus OXpaHsl Tpya B TOCTHHHYHOM MPEATIPUSTHH.

3. Cnyx0a 1o oxpaHe Tpysa: CTPYKTypa, QyYHKIHIH.

2.3.3. JlabopaTopHble 3aHATHS

JIaGopaTopHbIe 3aHATHS HE IPEAYCMOTPEHBI.

2.3.4. IlpuMepHasi TeMaTHKAa KyPCOBBIX padoT (IPOEKTOB)

agkrownE

Cucrema ¢paHyaii3MHra B rOCTHHUYHOM OM3HECeE.

PecypcHblil moTeHnnan pa3BuTs cepsl YCIyT U OTACTBHBIX BUIOB YCIYT.
WNupycTpust rOCTENPUUMCTBA: CYIIHOCTbD, TEHICHIIMU U POOJIEMbI Pa3BUTHS.

CepBuc Kak (pakTop NOBBIILIEHHUSI KOHKYPEHTOCIIOCOOHOCTH MPEIPUATHI.

Teopust 1 MpaKTHKa CEPBHCA C YUYETOM HAIIMOHAIBHBIX, PETUOHAIBHBIX, STHUYECKUX,

,I[eMOl"pa(bI/I‘leCKI/IX U IIPUPOAHO-KIIMMATHUYICCKUX 0COOEHHOCTEH O6CJ'IY)KI/IBaHI/I${.

6.
7.

Posib 1 mecTo Poccrun Ha MUPOBOM PBIHKE YCIIYT.
CoBpeMeHHbIE TEHJACHLWU Pa3BUTUS PBIHKA YCIYr (MHUPOBOIO, HAIMOHAIBHOTO,

PErMOHANBHOIO — 10 BBIOOPY CTY/IEHTA).

8.
9.

10.
11.

['ocynapcTBeHHOE peryanupoBaHue Cephl yCIyr.

MupoBoi1 pbIHOK yciyr. TeHIeHIUN ero pa3BUTHS.

OpranuzannoHHasi CTpYKTypa yIpaBiI€HUs TOCTUHUYHBIM IIPEANIPUATHEM.
TexHonornu M opranu3anusi padboTsl CIyKObl TOCTHHUYHOTO MPEennpusiTus (ciryxoa

10 BEIOODY).

12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

CoBpeMeHHbIE TeHACHIIUH Pa3BUTHsI FTOCTUHUYHOTO Ou3Heca.

I'moOanu3anus 1 LeHTpaIn3alys B TOCTHHUYHOM OM3HECE.
HNHpopMalinoHHO-KOMMYHUKALMOHHBIE TEXHOJIOTMH B TOCTUHUYHOM OHM3HECE.
ABTOMaTH3a1Us AEITEIbHOCTH TOCTUHUYHBIX IPEIIPUSITUN.

OcobeHHocTr (YHKIIMOHUPOBAHUS MAJIBIX CPEJCTB pa3MeIeHHs.
TexHOMOTUYECKHI UK OOCTYKUBAHUS TOCTEH.

Ceprudukanus roCTHHUYHBIX YCITYT.

Knaccugukanus rocTHHUYHBIX YCIIYT.

[TpaBoBBIE OCHOBBI (PYHKLIMOHUPOBAHUS TOCTUHUYHBIX MTPEIIPUATHI.
["'OCTUHUYHBIN NPOJIYKT: CYIIHOCTh, 0OCOOEHHOCTH, BU/Ibl, COCTAaBHBIE 3JIEMEHTHI.
TexHonornu Npe1oCTaBIeHUs JOMOJIHUTEIBHBIX TOCTUHUYHBIX YCIIYT.
TexHonorust OUEHKM YypPOBHS  YJOBJIETBOPEHHOCTH  KJIMEHTOB  KayeCTBOM

00CITy’)KUBaHMUSL.

24,
25.
26.
27.
28.

AyTCcOpCcHHT U ayTCTaQ(UHT B TOCTUHUYHOM OH3HECE.

VYnpaBieHrne KaueCTBOM TOCTUHUYHBIX YCIIYT.

WHTerpanmoHHbIe MPOIIECCHl B TOCTHHUYHOM OM3HECe.

OcobenHoctu QYHKIIMOHUPOBAHUS OU3HEC-0TeNel (Ipyroi BUJ MO BEIOODY).
AKTyanpHBIE  aCHEeKThl  B3aUMOICWCTBUS ~ TOCTUHHYHBIX  TPEONPUATHA U

TypOIEepaToOpoOB.

29.
30.
31.

BBIOODY).

32.
33.
34.
35.

AHUMaIMOHHAS e TEIbHOCTh B TOCTUHUYHOM IMPENNPUSATHH.
Kopnoparusssle CTaHIapThl TOCTUHUYHOTO MTPEAIIPUATHSL.
Opranuzanus 0OCIyKMBAaHUS TOCTEH HA MPUMEPE TOCTUHUYHOTO MpeAnpusiTus (Io

Ce30HHOCTH B pabOTE TOCTUHUYHOTO MTPEIIPUSITHSL.

OcobeHHoCcTH opranu3aiuu o0cIykuBaHus rocreit kareropuu VIP.

['ocTuHMYHAS UHIYCTPUS TEPPUTOPHUH (TIO BBIOODY).

TexHonoruu M opraHuzanus padoThl MOAPa3AEICHUNH TOCTUHUYHOTO MPEAIPUATHS

(cmy>x0a 1o BEIOOPY CTYICHTA).
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36. Masbie TOCTUHHIIBL: TPOOJIEMBI M TIEPCIIEKTUBBI Pa3BUTHS.

37. Metoap! 00CTyKHUBaHUS TOCTEH U MOKA3aTENIN KaueCTBa 00CTyKHUBAHHUS.

38. KopropaTuBHbBIE cTaHAAPTHI 00CTY)KMBAHUS B TOCTUHUYHBIX TPEATPHUITUSX.
39. INakeTHble MPeNTOKEHUS U MTOOUIPUTENBHBIC TIPOTPAMMBI B TOCTUHUYHBIX

PEIPUATHIX.

40. MHHOBalIMOHHBIE TEXHOJIOTHH 00CTY)KHBAaHUS B TOCTUHUYHBIX MPEITPUATHSIX.

41. OxpaHa Tpy/a U TEXHHKA 0€30IMIaCHOCTH B TOCTUHHYHBIX MPEIIPUATHSIX.

42. Kynbrypa cepBuca U CIIy>K€OHBIH STHKET.

43. YnpaneHue KOH(QIUKTaMH B TOCTHHUYHOM CEPBHCE.

44, OupMeHHBIH CTUIh B TOCTUHUYHOM TPEIITPUSTHH.

45. M3ydeHue u aHAIIM3 TOTPEOUTEITHLCKOTO MOBEICHHS TOCTESH MPEIIPUATHS HHIYCTPUU

TOCTCIIPUUMCTBA.

2.4 IlepeyeHb yueOHO-METOAUYECKOT0 O0ecneYeH sl IJI CAMOCTOSATEILHOM padoThI
00y4YaKIIUXCS 10 TUCHHILINHE

Tabmuma 7 — IlepeyeHb y4eOHO-METOAUYECKOTO OOECHCUCHUS IS CaMOCTOSTEIbHOMN
paboThI OOYJAFOIIUXCS TI0 AUCIUILIINHE

Ne HanmenoBanue [lepedyeHp yueOHO-METOIMYECKOTO 00ECTICUSHHS JUCIUTUIMHBI 10
B pasaciia BBIMMOJHEHUIO CAMOCTOSATEIILHOMN pa6OTBI
1 2 3
1. Jlanuna W.}O. OpraHuzaiys W TEXHOJOTHS TOCTUHHYHOTO OOCITY)KHBaHHS:
VYuebnuk a1 npod. odopasosanus / [lox pen. kaun. nen. Hayk A.YO. Jlamuna, — 2-¢
u3n., crep. — M.: M3narenbckuit HeHTp «Akanemus», 2011. — 208 c.
2. MunenkoBa B.B. OcHOBBI rocTMHHUYHOTO Ou3Heca: YueOHOoe mocobOue. —
Kpacnonap: Ky6I'Y, 2015. — 160 c.
3.  OpraHmzamnusi TOCTHHHYHOTO Ou3Heca: ydeOHoe mocobme mis By3oB / B.C.
Bapuoga, IO.M., Endpumoa, KIO. MuxaitmoBa, .A. KapnayxoBa. —
Craspomnoss: 000 CEKBOI, 2015.
TeopeTndeckre 0OCHOBBI
1 rOCTEpHAMCTES 4, CxoumnoBa M.C. Ponp ®W [0 TOCTHHWUYHOrO OW3HEeca B CHCTEME
TypucTHdeckoro ousHeca. — M.: Jlaboparopus Kuuru, 2011.
5. Copoxkmna A.B. Opranmsamus oOCoyXHWBaHHS B TOCTHHHIAX H
TypkoMmiuiekcax. — M.: Uadpa-M, 2016. — 303 c.
6. Yokep Ix. YnparieHHe TOCTCIPUUMCTBOM: BBOAHBIA Kype: yueOHHK. — M.:
HOnutn-/lana, 2012. — 880 ¢. Pexxum moctymna: http://biblioclub.ru.
7. Yokep k. BeemeHue B roCTENpPUUMCTBO: yueOHOe mocodue. — M.: FOHuTH-
Hana, 2015. — 735 ¢. Pexxum nocryma: http://biblioclub.ru.
8. JlomonHMTENbHAS JIUTEpATYpa
1. Jlanmna W.JO. Opranm3anus W TEXHOJOTHS TOCTHHHYHOTO OOCITYXHBAaHHUSA:
Yuebnuk as npod. odpazosanus / [lox pexn. kann. nen. Hayk A.YO. Jlamuna. — 2-¢
u3n., crep. — M.: M3narenbckuit neHtp «Akanemus», 2011. — 208 c.
2.  MunenkoBa B.B. OcHoOBBI rocTMHH4HOrO Ou3Heca: YueOHoe mocobue. —
Kpacnozmap: KI'Y, 2015. — 160 c.
Hcropus pazBuTus
2 |unaycrpun 3. Copoxkmna A.B. Opranmsanus oOCIyXMBaHUsT B  TOCTHHHIAX U
FOCTENPHMMCTEA TypkomIniekcax. — M.: Mudpa-M, 2016. — 303 c.
4.  Yoxep k. YnpapieHue rocTenpuuMCTBOM: BBOIHBIN Kypc: yueOHUK. — M.:
IOnurn-/lana, 2012. — 880 ¢. Pexxum noctymna: http://biblioclub.ru.
5. VYokep [Ix. Benenue B roctenpuuMcTBO: yaeOHoe mocobue. — M.: IOHuTH-
Hana, 2015. — 735 ¢. Pexxum gocryma: http://biblioclub.ru.
6. JlomosHMTENIbHAS IUTEPATYpA
1. ApOys3oBa H.IO. Texnomorumss m opraHm3anus TOCTHHHYHBIX YCIYyT: ydel.
rocoOue I CTy . BbIcL. yue0. 3aBeneHnid. — M.: Akanemus, 2011. — 224 c.
2. Bapuoma B.C., Endumona FO.M., Muxaitnosa K.}O., Kapnayxosa S.A.
., |Opranuzanust TOCTMHHYHOrO Ou3Heca: ydeOHoe mocobue. — CraBponois:
Pa3BuTne rocTHHUYHOM . . .
3 - CTaBpOHOJII)CKI/II/I. FOCYAApCTBEHHbIH arpapHblii  YHHBEPCHTET, 2015. Pexum
noctyna: http://biblioclub.ru/index.php?page=book red&id=438785&sr=1
3. KoconammoB A.b., Emmceea T.M. Ilpaktukym 1o opraHmsamuu U
MEHE/DKMEHTY TypH3Ma B TOCTHHUYIHOTO X03siicTBa. — M.: KuoPyc, 2011. — 200 c.
4. Kopuees H.B., Kopueera 10.B., Emennaa M.A. TexHOIOTHSI TOCTHHUYHOTO

13


http://biblioclub.ru/index.php?page=book_red&id=118745&sr=1
http://biblioclub.ru/index.php?page=book_red&id=114767&sr=1
http://biblioclub.ru/index.php?page=book_red&id=118745&sr=1
http://biblioclub.ru/index.php?page=book_red&id=114767&sr=1

cepBuca: YueoHoe nocodue. — M.: Akagemus, 2011. — 272 c.

5. Jlsnuaa W.JO. OpraHu3anus ¥ TEXHOJIOTHUS TOCTUHHYHOTO OOCITY)KUBAHHS:
VYuebnuk ans npod. oopasosanus / [lox pexn. kaun. nen. Hayk A.YO. Jlsmuna. — 2-¢
u3f., crep. — M.: 3natensckuil neHTp «Akagemusr», 2011. —208 c.

6. MunenkoBa B.B. OcHOBBI TocTMHHYHOrO Ou3Heca: YueOHOe mocobue. —
Kpacromap: Ky6I'Y, 2015. — 160 c.

7. Copoxkmna A.B. Oprasmzamust oOCIyXHBaHHS B TOCTHHHIAX H
TypkomIuiekcax. — M.: Madpa-M, 2016. — 303 c.

8.  VYoxep Ix. YmpaBineHHe TOCTCIPAAMCTBOM: BBoaHEIN Kypc: yueOHUK. — M.:
OuwuTH-/lana, 2012. — 880 c. Pexxnm moctyma: http://biblioclub.ru.

9. VYoxkep [Ix. Beenenue B roctenpuuMcTBO: yueOHOe mocobue. — M.: FOHuTH-
Hana, 2015. — 735 c. Pexxum moctyma: http://biblioclub.ru.

10. [omojHuTENbHAs TUTEpATypa

CTpyKTypa ynpaBlieHuUs

1. ApOyszoBa H.IO. TexHomorust u opraHm3aiys TOCTHHHYHBIX YCIyT: y4e0.
rocoOue I CTy. BbIcL. y4e0. 3aBeneHnid. — M.: Akanemus, 2011. — 224 c.

2. Bapuogma B.C., Endumosa FO.M., Muxaitnoa K.IO., Kapnayxosa S.A.
OpraHuzanyst TOCTUHHYHOro OusHeca: ydeOHoe mocobue. — CraBponois:
CraBpOmOIbCKAN TOCYTApCTBEHHBIM arpapHblii  yHuBepcureT, 2015. Pexum
noctyma: http://biblioclub.ru/index.php?page=book red&id=438785&sr=1

3. KocomamoB A.b., Emmceea T.M. IIpakTukyM 1O OpraHu3alii W
MEHEDKMEHTY TypHU3Ma U TOCTUHUYHOTO Xo3sicTBa. — M.: KnoPyc, 2011. — 200 c.
4. Kopueer H.B., Kopreera F0.B., Emenmuna M.A. TexHONOTHA TOCTHHUYHOTO
cepBuca: YueOHoe mocodme. — M.: Akagemus, 2011. — 272 c.

5. Jlanuna N.JO. Opranuszanus ¥ TEXHOJIOTHS TOCTHHHYHOIO OOCITYy>KUBaHMS:

FOCTHHITIHEIM VYuebnuk ams npod. odopasosanus / [lox pen. kaun. nen. Hayk A.YO. Jlamuna, — 2-¢
TIpCATIPHATHEM u3n., crep. — M.: 3narenbckuit HeHTp «Akanemus», 2011. — 208 c.
6. MunenkoBa B.B. OcHOBBI TocTHHHYHOrO Ou3Heca: YueOHOe mnocobue. —
Kpacnonap: KI'Y, 2015. — 160 c.
7. Copoxkuna A.B. Opranusamuss oOCIyXHBaHHS B  TOCTHHHIIAX H
TypkomIniekcax. — M.: Uadpa-M, 2016. — 303 c.
8.  VYoxep Ix. YmpaBineHHe TOCTCIPHAMCTBOM: BBOAHEIN Kypc: yueOHUK. — M.:
IOnutu-/lana, 2012. — 880 c. Pexxum moctyna: http://biblioclub.ru.
9. VYoxkep [Ix. Beenenne B roctenpuuMcTBO: yaeOHOe mocodue. — M.: FOHuTH-
Hana, 2015. — 735 c. Pexxum nocrymna: http://biblioclub.ru.
10. [omojHuTENbHAS TUTEPATYPa
1.  Awwmposa 3.b. Undpacrpykrypa Typusma u rocrenpuumcrsa. — M.: Anbraup,
2014. — 85 c. Pexum moctymna: http://biblioclub.ru.
2. ApOy3zoBa H.IO. TexHomorus M oOpraHu3anusi TOCTHHHYHBIX YCIyr: yueO.
nocoOue I CTyA. BeICHI. y4ueb. 3aBeneHuil. — M.: Akagemus, 2011. — 224 c.
3. Bapusoma B.C., Enpumona 0.M., Muxaiinopa K.}O., Kapnayxosa S.A.
Opranu3anusi TOCTHHHYHOTO OusHeca: ydeOHoe mocodue. — CTaBpoOIob:
CraBponosibCKUi TOCyAapCTBEHHBIA arpapHblii  yHuBepcuter, 2015. Pexum
nocryma: http://biblioclub.ru.
4. Komrep ®. Mapkerunr. ['ocrenpuumctBo. Typusm: ydeOHUK UL CTYICHTOB
By3oB / ®. Kormep, [Ix. Boysn, xeiimc Meliken3; mep. ¢ aHri — 4-¢ u3m.,
mepepab. m mom. — M.: IOHUTHU-JAHA, 2015. — 1071 c. Pexxumm nmocryma:
http://biblioclub.ru.
5. Kocomamos A.b., Emmceesa T.M. Ilpaktukym 10 OpraHu3anud u
TexHONOMIH MEHEDKMEHTY TypH3Ma U TOCTHHHYHOTO X03siicTBa. — M.: KaoPyc, 2011. —200 c.
N 6. Kopueer H.B., Kopueesa 10.B., Emenuna N.A. TexHOJIOrHS TOCTHHUYHOTO
TOCTHHUYHOM
cepBuca: YuebHnoe nmocobue. — M.: Akagemus, 2011. — 272 c.
JeSITeTbHOCTH

7. JluxoneroB B.B. OCHOBBI NPOEKTHPOBAHHS TOCTUHHYHBIX KOMIUIEKCOB H
MpeanpusaTHiA  OOMIECTBEHHOTO NHTaHUS: YydyeOHoe mocobme. — CII6.: UI]
Wurepmenus, 2012. —220 ¢

8. Jlammna W.IO. Opranmzanus ¥ TEXHOJIOTHS TOCTUHHYHOTO OOCIY)KUBaHUS:
Yuebnuk ms npod. odopazosanus / [lox pexn. kaun. nen. Hayk A.YO. Jlamuna. — 2-¢
u3n., crep. — M.: I3narenbckuit neHTp «Akanemus», 2011. — 208 c.

9. MunenkoBa B.B. OcHOBBI roctuHHYHOTO OuW3Heca: YdeOHOe mocoOue. —
Kpacnomap: KT'Y, 2015. — 160 c.

10. Ckoummoa M.C. Poap W [g0ii8 TOCTHHHYHOTO OW3HECAa B CHCTEME
TypucTHdeckoro ousHeca. — M.: Jlaboparopus Kuuru, 2011.

11. Copokmna A.B. Opranumzamuss oOCITy)XUBaHUS B TOCTHHHUIAX H
Typkomiiekcax. — M.: Uagpa-M, 2016. — 303 c.

12. VYokep k. YrpaBiieHHE TOCTCIPHUMCTBOM: BBOmHBIN Kypc: yueOHUK. — M.:
IOnuTH-/ana, 2012. — 880 c. Pexxum nocryna: http://biblioclub.ru.
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13. VYokep [Ix. Beenenune B rocrenpuumMcTBo: yuebHoe nocobue. — M.: IOnurn-
Hana, 2015. — 735 c. Pexxum pocryma: http://biblioclub.ru.
14. [lononHutenbHas auTeparypa

No Bux CPC [epeuenp y4eOHO-METOANIECKOTO o6ecneqi:HH;1 JVCIUIIINHBI 110
BBINOJTHEHHIO CAMOCTOSATEIBHOM PaboThI

1 2 3

1  |CamocrostenbHas pabota | 1. [JogrotoBka K  TEKyWieMy KOHTPOTIO, —MPOMEKYTOUHOH

2 Tectuposanue TOCYyJapCTBEHHON HWTOTOBOM arTectammu: Meroandyeckne ykasaHus /

3 IIpakTnueckue 3agaHus B.B. MunenkoBa, A.B. MamonoBa, A.B. KonosamoBa. — KpacHomap:

4 Pedepar Ky6anckuii roc. yu-1, 2018.

Y4eOHO-MeTOINYECKHE MaTepUallbl AJIsl CAMOCTOSITENIbHOM paboThl 00yJarOImIUXCsl U3
YKCJIa UHBAJIUJIOB U JIUI] C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU 3710poBbs (OB3) npenocrasistorcs
B (hopMax, aJanTUPOBAHHBIX K OTPAHUYEHHSIM UX 3[JOPOBBS U BOCIIPUATHS UH(DOpMALIUU:

JLiist i1l ¢ HapyIIEeHUSIMU 3PEHUSL:

— B MieyaTHOM popme yBeTHMUEeHHBIM HIpUPTOM,

— B (popMe 3JIEKTPOHHOT'O IOKYMEHTA.

J17ig U1 ¢ HapYIICHUSMHU CITyXa:

— B mieyaTHOU hopme,

— B popMe PIIEKTPOHHOTO IOKYMEHTA.

JList v ¢ HapyIeHUsIMH OTIOPHO-/IBUTATEIBLHOTO afrmapara:

— B IIeYaTHOM opme,

— B (popMe 3JIEKTPOHHOT'O IOKYMEHTA.

JlaHHBIN TIepedeHb MOKET ObITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTHUHIE€HTA
o0yyJaroumxcsi.

3. O0Opa3oBaTe/bHbIe TEXHOJIOTHH

B npomecce rmpemosaBaHUS — JUCHMIUIMHBI  IPUMEHSIOTCS  CIEAYIOLIME  BUBI
00pa30BaTeNbHbIX TEXHOJIOTHUA:

— TpaauLHMOHHbIE (MH()OpPMAIIMOHHAS JIEKIHS, TaO0OpaTOPHOE 3aHATHUE);

— mnpobysiemMHOro oOydeHusi (mpoOsieMHas JEKIUs, JIabopaTopHOe 3aHATHE B (opme
NPaKTUKyMa, 3aHATHE Ha OCHOBE Kelic-MeTo/1a («METOoJT KeHCOBY, «KeHc-cTanin»);

— MPOEKTHOro 00y4eHus (MCCIeN0BaTENbCKUN POEKT, MHPOPMALIMOHHBINH MPOEKT);

— UHTEpaKkTHBHbIE (JIEKUUU «OOpaTHOM CBSA3M» — JEKIMSI-NPOBOKAalUsA (M3JIO0XKEHHE
MaTepHuaja C 3apaHee 3allVlaHMPOBAHHBIMM OHIMOKaMHM), JeKIus-Oecena, JIEKLIUsA-AUCKYCCUs;
CEMHUHApPbI-TUCKYCCHH);

— WHPOPMAIMOHHO-KOMMYHUKAIIMOHHBIE (JIeKIHsI-BU3yaIn3aIusT; MPaKTUIECKOe
3aHATHE B (hopMe Mpe3eHTALUH — IPEICTABICHUE PE3yJIbTaTOB IMPOEKTHOW MAEATENbHOCTU C
UCTIOJTb30BaHUEM CIEIIHATM3UPOBAHHBIX IPOTPAMMHBIX CPEJICTB).

Jns  obecrieyeHusi YCHEUIHOIO OCBOCHHUS JUCHUIUIUHBI TMPUMEHSIOTCS  CIIOCOOBI
AKTUBU3AIMH TIO3HABATENBHBIX TPOIECCOB — HWHTCPAKTHUBHBIC JICKI[UH, AKTHBHBIE METOJIBI
0o0y4eHHsI M BBIIOJIHEHUS KOHTPOJBHBIX pabOT, TPEHUHTH, MPE3EHTAllMW U 3alluTa UX C
MIOMOIIBI0 TIporpaMMHBIX TpoayktoB Microsoft Office (Power Point), apyrux rpaduueckux
PEaKTOpOB.

Ta6Jmua 8- I/ICHOHB3yCMBIe HWHTCPAKTUBHLIC O6pa3OBaTCJ'IBHBIe TCXHOJIOT'HMH

Bun KonnuectBo
Hcnonbs3yeMble HHTEpAKTUBHbBIE

Cemectp | 3aHATHSA 4acoB
00pa3oBaTenbHbIE TEXHOJIOTUN
(JL, TIP) 3 cem. | 4 cem. | Moro |
J MHTEPAKTUBHbIE JIEKIIMU-TUCKYCCUU 6 8 14 |
3-4 P BBITIOJITHEHHE MPOEKTOB, WHIUBUTYAJIbHBIX 8 10 18
3ajaHuii B popme pedeparoB, MPOEKTOB U
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\ \ WX 3allIUTa, KEUCHI \
Hmozo: 14 18 32 |

I[HSI JuL ¢ OrpaHM4YCHHBIMH BO3MOKHOCTAMH 300POBbA NPCAYCMOTPCHA OpraHuU3alusa
KOHCYJ’IBT&HHFI C UCIIOJIb30BaHHUEM SHGKTpOHHOﬁ IIOYTHI.

4. OueHo4YHbIE CPeCTBA IJISA TEKYHIEr0o KOHTPOJISl YCIIeBAeMOCTH U NMPOMEKYTOYHOM
arrecTaumnu

4.1 ®oHI OLIEHOYHBIX CPEACTB VISl MPOBEAeHUA TeKyIIeil aTTecTalun

Hepeqeﬂb KOHTPOJILHBIX BOIIPOCOB U 3aJaHUH 10 TeMaM AN CUUILIMHbI (npnMep)

IIpakTnyeckas padora Ne 1
«MHayCcTpHS rocTeNnpUUMCTBA: ONpe/ie/ieHHe, CYIIHOCTh, OCHOBHbIEC HAIIPABJICHHUS»

Bomnpocs! 1u1st o0cyxaeHus:

1. Yro Takoe rocTenpuumMcTBO?

2. JlaiiTe onpesenaeHne UHIyCTPUU TOCTEIIPUUMCTBA.

3. YTto sBIsIeTCS MPEAMETOM Teopuu rocrenpuuMcTBa? OTBET MOSCHUTE HA TPUMEPAX.

4. IIpaBoMEepHO 1M YTBEpXKJIEHHUE, YTO «cepa IOCTENPUUMCTBA — 3TO TOCTUHUYHOE
x03s1cTBO»? OTBET apryMEHTUPYUTE.

5. YUto npencTaBisoT co00i MPUHIMIIEI TOcTeNpUUMCTBa? MOTYT JIM OHU U3MEHSTHCS C
TedeHueM BpeMmeHHU? lmeercs nu oTiavuMe B MPHUHIMIIAX TOCTENPUUMCTBA MAaTPUAPXAIBHOTO,
UH/1yCTPUAIBHOTO M MOCTUHAYCTPHAILHOIO 0011ecTBa?

6. HMcronb3yst MpUHIMITEI TOCTETIPUIMCTBA, CHOPMYIUPYHTE «3aKOH TOCTEITPUUMCTBAY.

7. CrpemieHue Ko Bce 0oibiieMy KOM(GOPTY — OJJMH U3 IJIaBHBIX ABUraTesed pa3BUTHS
uHAycTpuu rocrenpuumctBa. Ho eaunctBennsiit au? Yto eme ompexaenser mporpecc cepbl
rocrenpuumctBa? MoskeTe JIM BBl yKa3aThb Ha OTPHIATENbHBIE IOCIEACTBUS CTPEMIICHUS
YeJI0BEUeCTBa KUTh Bce Oosee koMmpOpTHO?

8. Jna OonpLIMHCTBA JIIOJCH CHpPaBeUIMBO, MOXKAIYH, OIpeIeIeHue «CYIIECTBO
pazymHoe, komdopromoouBoey». Ho Bcerna Obiu Te, KT0 npeHedperanu komdpopToMm. B dem
OpUYMHa Takoro obpaza wmblcnu? WM kak Ha 3TO MOXET pearupoBaTb HHIYCTPHUS
rocrenpuumcTaa’?

9. TlokaxuTe B3aMMOCBS3b MEXIY TaKUMH IOHITHUSMH, KaK MOTPEeOHOCTb, HAy4YHO-
TeXHUUYECKUU nporpecc, koMpopt. Kak 3Ta B3aMOCBS3b MPOSBIAETCS B AEATEILHOCTU c(epsl
rocTenpuumMcTBa’?

10. Yto oTHOCHTCS K TOTPEOHOCTSIM TIepBOii HeoOxoauMocTu? UTo ornpenenseT rpaHuily
MEXIy TMOTPEOHOCTAMHU IEpBOM HEOOXOAWMOCTH W JpYyruMH moTpeGHocTsMu? Moryt nu
TPAHCIIOPTHBIE  YCIAYTd WJIM  YCIYT'M  pa3BledeHHs] ObITh NOTPEOHOCTAMHU  IEPBOM
HE00X0IMMOCTH?

11. Kakue poaoBble U OTHOCHUTENIbHBIE MOTPEOHOCTH YeNOBEKa YAOBIETBOpsET cdepa
rocrenpuumMcTBa’?

12. Pycckuii mpiciutens C. H. Bynrako B «®unmocopun xo3siicteay (1912 r.) nucan:
«MBbI e1uM MHUp HE TOJBKO YCTaMH WJIM OpraHaMH MUILEBAPEHUsI, HE TOJIBKO JIETKUMH U KOKEH B
npoliecce JbIXaHus, HO U B IIPOIlecce 3peHUs, 0OOHIHUS, CIyXa, OCA3aHUA...» YTO UMen B BUIY
dbunocod?

13. IlpaBoMepHO 1M YTBEp)KJEHHE, YTO MOTPEOHOCTh — 3TO MOJIE3HOCTh yciayru. OTBET
apryMEHTUPYWTE.

14. Yto sBnsercs oOmeld W TpenerabHOH IOJIE3HOCTBIO YCIYT TOCTENPHUUMCTBA?
[IpuBenuTe NpUMEPBL.

15. Yro MOXHO cuuTaTh «pecypcamMH TrocTenpuuMcTBa»? Kak HaydHO-TEXHMUYECKUI
MpOrpecc BIMSET HA Pa3BUTHE «PECypcoB rocrenpuumctan? OTBeT aprymeHtupyirte. — Kak
MOYET WH(POPMAIHS BBINOJIHATH «YCIYTH MO TApaHTUU 0€30MaCHOCTU KIMEHTa»?

16. Ilepeuncnure u KpaTKO OXapaKTEPU3yHTE HAIPABICHUS FOCTENPUUMCTBA.
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17. Yro Takoe o01IeCTBEHHOE TUTaHUE?

18. Ilepeuncnure OCHOBHBIE TEPMUHBI U ONPEACICHHS B chepe OOIECTBEHHOTO MUTaHUS
Y PACKPOWTE UX CYTh.

19. Kakue BuabI NpenpuaTHil 0OIIECTBEHHOTO MUTAHUS CYIECTBYIOT?

20. Kakue noKyMeHTBI PEryIUPYIOT TPEOOBaHUS K HUM?

21. Kak knaccupuuupyroTcst TpaHCIIOPTHBIE ITyTEHIECTBUS M CPEJICTBA MTEPEBO3KU?

22. Kakue Bbl 3HaeTe popMbl Ipe1ocTaBiIeHUs TPAHCIIOPTHBIX YCIIyT?

23. Knaccudukanus cpeacts tpancnopra BTO.

24. MexayHaposaHas Kiaccu(puKaus TPaHCIIOPTHBIX CPEACTB.

25. JaiiTe ompeneneHHe MOHATUIO «TYPUCTCKHM MapmpyT». Kakue THUIBI TYpHUCTCKUX
MapuUIpyTOB CYILECTBYIOT?

26. IlpuBenute mpuMepbl JTUHEWHOTO, PAIHAIBLHOTO, KOJIBIIEBOIO U KOMOWHUPOBAHHOTO
MapuIpyToB.

27. KakoBa poiib pa3HbIX BUIOB TPAHCIIOPTA B CUCTEME TYPUCTCKUX MEPEBO30K?

28. Maiite ompeneneHue «paspieueHue». Uro BkiIo4yaer B ce0s  IOHATHE
«pa3BJIeKaTEIbHBIC YCIYTH»?

29. Yro Takoe mHAycTpUs paspiaeueHHit? Uto sBiseTcss ee MPOLYKTOM U 3JIEMEHTaMu?
KakoBBbI CBSI3M MEXKY ITUMHU dJIEMEHTAMH?

30. OxapakTepusyiTe poJib 3KCKYPCHOHHOH JEATEIbHOCTU B IPOLECCE OpPraHU3alUM
J0CyTa TYPUCTOB.

TecToBBIE 3a7aHUA
JJIsl IPOBe/IeHUs TeKYyIero KOHTPOoJsi 3HaHui (mpumep)
Tecm
Ha memy «HMcmopus pazeumus unoycmpuu 2ocmenpuumcmasa 6 Poccuuy

1. Jo XVI B. Ha Pycu roctem Ha3piBanu:
a) NWIUTPUMOB
0) MyTelecTBEHHUKOB JBOPSTHCKOIO U KYNEYEeCKOT0 COCIOBUMA
B) *KpYMHBIX KYNIIOB, TOPTOBAaBIIMX C KPYIHBIMH TOPOJaMH HWIJIA 3apyOEKHBIMHU
CTpaHaMH
I') BCEX IyTEUIECTBEHHUKOB

2. B kaxom Beke Ha Pycu mosIBUITUCH MEPBBIE MOCTOSUIIBIE IBOPHI?
a) *XI-XII BB.
0) XIX-XX BB.
B) I-1l BB.
r) Il1-V BB.

3. Kaxkue yciryru moMUMO TIPO’KMBaHUS M TUTAHUS TIpejiarany Ha Pycu rocTiHbIe TBOpPHI?
a) pa3BIICYEHUS
6) *BO3MOXHOCTbH COBEPIIEHHUS KOMMEPUECKUX Oleparuii
B) 3HAKOMCTBO C OKPECTHOCTSIMH
I) TPaHCHOPTHBIE YCIYTU

4. YeM OTIMYAINCh TOCTUHBIE U MOCTOSIbIE IBOPBI POCCUMCKONW UMIIEPUU OT €BPONEUCKHUX
HOCTOSITBIX IBOPOB?
a) mnpemaraiy 00JbII0E KOJTUYECTBO JOMOJTHUTENBHBIX YCIYT
0) *paccensuu rocTel o HallMOHAJILHOMY MTPU3HAKY
B) B HHMX MOKHO ObLIO KUTh 0€3 MUTaHus
I') BecbMa JIOPOTUM MPOKUBAHHEM

5. Tocrunsle nBopsl Ha Pycu npeacraBisian coOoii:
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a) cpeAcTBa pa3MeUIeHHs BCEX MYTEUIECTBEHHUKOB, MPEAOCTABISUIA TOJIBKO YCIYTH
HOUWJIera v MUTAHUS

0) crneuuangbHble Ka3eHHBIE YUPEXKJIEHUS ISl pa3MEIlleHUs MyTEeIECTBEHHUKOB U
MPOJAKH «XJI€OHOTO BUHAY (HU3KOTPATyCHOUW BOJKHU)

B) MOHACTBIPCKHE TOJBOPbS

r) *KOMIUJIEKCHI, BKIIOUYABIIHE B CE0sS TOProBBbIC PSAJbI C JABKAMHU, CKIIAJCKUMU
MOMEILEHUSMU, IOMEIICHUSIMH IS IPOKUBAHUS U JIP.

6. CxonbKo rocTuHUI QYHKITMOHHPOBAIO B MockBe B 1818 r.?
a) B MOCKBE rOCTUHUI] HE OBLIO
0) *7
B) 25
r) oOomee 50

7. B xakux peruonax OsiBiIiei Poccuiickoii ummepuu mociae 1917 1. B OCHOBHOM
BO3BOJIMJIUCH TOCTUHUIIBI?
a) *B Kpeimy, na KaBkase, tore YkpauHbl
6) na [lanpaem Boctoke u B Cubupu
B) Ha ceBepe CTpaHbl, Ha Ypaie
r) B Mockse u Cankr-IlerepOypre

©o

Kakue npoueccsl npoucxoauiau B rocTUHUYHON nHaycTpun Pocenn nocine OkTsa0pbekoit
peBogtonuu 1917 ropa?

a) TOCTHHHMYHOE CTPOUTEIHCTBO OBLIO MIPHUOCTAHOBIICEHO

0) *HalMOHAIM3aIMs TOCTHHUYHOTO X035HCTBA

B) YBEJIMUYEHHUE YACTHBIX MHBECTHUIIMH B TOCTUHUYHON UHIYCTPUU

I) YBEIHWYEHHE CEKTOPa MAJIbIX TOCTUHUYHBIX MPEATPUATUI

©w

Ilepuon 1960-1970 rr. xapakrepusyercs:

a) YCWJIEHHEM KOHTPOJS JAEATEIbHOCTH TOCTUHUYHBIX MPEANPHUSATHI CO CTOPOHBI
COBETCKOM BJIACTU

0) pa3BUTHEM roCylapCTBEHHO-YaCTHOTO MapTHEPCTBA B TOCTUHUYHON UHAYCTPUU

B) *MaccOBBIM CTPOMTEILCTBOM T'OCTHHHI[ CpeIHEH M OONbIION BMECTUMOCTH IO
TUIIOBBIM ITPOEKTaM

I) aKTUBHBIM  DPa3BUTHEM  CaMOJEITEIbHOIO  TypuU3Ma U COKpalleHHEM
OpraHM30BaHHOI'O0 TOCTUHUYHOI'O CEKTOpa

10. UMmyibCOM K CTPOUTENBCTBY HOBBIX TOCTUHHIL B KOHIE 70-X rT. XX B. MOCIYXHIIO
nposenenue B CCCP:
a) Cmaprakuaasl HaposioB CCCP
6) Urp nobpoii Bomu
B) decTuBais MOJIOJEKHU U CTYJCHTOB
r) *Omumnuansr-80

11. KoanuecTBO BeIOMCTBEHHBIX TocTuHUI] cpeau Bceex roctunun CCCP k 1985 .
COCTaBJISLIO:
a) 10%
6) *40%
B) 60%
r) 90%

12. HauGosnee kpynHbIM BiiajaenbiieM Be1oMcTBeHHBIX TocTuHUIl B CCCP sBisiics:
a) OMpO MEeXKIYHAPOIHOTO MOJIOACKHOTO Typu3Ma « CITyTHHK)»
0) Bcecoro3HOe akImoHepHoe o0mecTBo «MHTYpuCT»
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B) MunucrepctBo nHocTtpanubix aen CCCP
r) *LleHTpaqbHBIA COBET MO TYpH3MY M 3KCKypcHUsM Bcecoro3HOro LEeHTpalbHOTO
coBeta nipoeccronanbhbIx cor030B (BLICIIC)

13. B CCCP roctunHIIBI KJIaCCU(PHUITUPOBAIINCH:
a) Ha pa3psiibl
0) Ha KaTeropuu, KOTOPHIM IPHUCBANBAIIUCH 3BE3/IbI
B) COIJIACHO MEXIYHAPOIHBIM CTAaHIAPTaM U UX TPEOOBaHUAM
r) kiaccudukanuu He ObLUTO

14. CoBetckas cucteMa rOCTUHMYHBIX YCIYT XapaKTepHU30Balach:

a) *HHM3KMM KayecTBOM YCIYI U OTCYTCTBUEM OpHEHTALUH Ha HHIUBHUIYaJbHOE
o0cIy>)KMBaHUE

0) HaIM4MeM IIMPOKOTO0 aCCOPTUMEHTA FOCTUHUYHBIX YCIYr OT TOCTUHHUI SKOHOM-
KJ1acca J10 BBICOKOKJIACCHBIX

B) HAJM4YMEM M COOJIOJEHMEM TOCYJapCTBEHHBIX CTAaHJApTOB OOCIYKHWBAaHUSA B
TOCTUHUYHBIX IPEIIPUATHIX

I) BBICOKMM YpPOBHEM CIpOCa Ha TOCTUHUYHBIE YCIYI'M U BBICOKMM YPOBHEM
yJIOBJIETBOPEHHOCTH OTPEOUTENCH STUMH yCIayraMu

15. lHoCcTpaHHbIE KOMITAHUHU BBIILIN HA POCCUHUCKUN PHIHOK TOCTHHUYHBIX YCIYT
a) BcepeauHe XX Beka
0) mociie Havana «nepecTporkm» 1985 roga
B) *B Hawane 1990-x rr. XX Beka
r) ¢ 2000 roma

Kpumepuu oyenxu

«OTJIIMYHOY / 3auTeHO — 15 npaBuibHBIX 0TBETOB (100%)

«xoporio» / 3auteHo — 11-14 npaBuibHbiXx 0TBeTOB (70-95%)

«yIOBIETBY / 3auTeHO — 8-14 mpaBuiibHBIX 0TBETOB (50-65%)
«HEYZIOBJIETB» / HE 3a4TCHO — 7 U MEHee MPaBIIbHBIX 0TBeTOB (MeHee 50%0)

4.2 ®oHJ OLIEHOYHBIX CPEJCTB /ISl IPOBEACHUS MPOMEKYTOYHOM ATTeCTAllUN
Bormpocs! k 3auery:

WNHupaycTpust rocTeNpUUMCTBA: OIIpeIeNIEHUE, CYITHOCTh, OCHOBHBIE HAITPABICHMSL.
CymHocTs ¥ crienudrKka FOCTUHUYHBIX YCIIYT.

OCHOBHBIE 3TaIlbl PAa3BUTHA MUPOBOW UHIYCTPUU TOCTEIIPUUMCTBA.

OCHOBHBIE 3TaIbl PA3BUTHS WHAYCTPHH TOCTEIPUUMCTBA B Poccun.

Buas! rocTHHUI] M UX XapaKTepUCTHKA.

Knaccugukarus cpencts pazMenieHus: B mupe u B Poccun.

Knaccugukaius rocTHHHIL [0 KAYeCTBY U KOJIMYECTBY MPEIOCTABISIEMBIX YCIIYT.
Knaccudukarust roctuaun 1o crnocoOy yrnpasieHus.

CranpapTuzanus 1 cepTuUKaIus yeayr TOCTUHUYHBIX MPEANPUATHH.

0. IlpaBoBoe perynupoBaHUe NeSTETLHOCTH TOCTHHHYHBIX MTPEIIPUSTHIA.

1. B3aumogeiicTBUE TOCTUHUYHBIX MPEANIPUATHIH U TYpOIIEpaTOPOB.

12. CoBpeMeHHBIE TEHACHIINHN Pa3BUTHsI TOCTHHHYHOTO OnM3Heca B Mupe u Poccum.
13. I'moGanu3zarus U HEeHTpaTU3aIHsl yIIpaBIeHUs] B TOCTHHUYHOM OM3HEce.

14. Pa3BuTHe HE3aBUCUMBIX TOCTUHUYHBIX IPEANPUATHIA B TOCTHHUYHOM OM3HECE.
15. Ayrcopcunr u ayrctap@uHT B TOCTHHUYHOM OM3HEce.

16. ABTOMaTH3UPOBaHHbIE CUCTEMBbI YIIPABICHUS B TOCTUHUYHBIX PEANPUATUSAX.

RRowoo~NoO WD E
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17. NndopmarmoHHble TEXHOJOTMM B TOCTHHHYHOM OusHece. [noGanpHas ceTh
NutepHer.

18. Texuonoruu on-line 6poHupoBaHKs B TOCTHHUYHOM OH3HECE.

19. ®akTopsl, BIUAIOMNE HA SKOHOMHUKY TOCTUHUYHOTO TIPS PHUSITHS.

20. Xapakrepuctuka 3AaHus TOCTUHUIBL. COCTaB MOMEIIEHUN TOCTUHUIIBL.

21. Cucrembl )XH3HEO00ECTICUCHUS TOCTUHUIIBL.

22. OCHOBHbBIE CHCTEMbl TOCTHHHYHBIX TapupoB. MeToasl 1EeHOOOpa3oBaHUs B
TOCTUHUYHOM Om3Hece. L[eHoBbIe cTpaTerum.

23. CtpyKTypa ynpaBieHHUs] TOCTUHUYHBIM MPEINPUITHEM.

24. OyHKUIUU PYKOBOAUTENIEH BBICIIECTO 3B€HA YIPABJICHHUS.

25. CyxObl TOCTUHHUIIBI M UX KpaTKasi XapaKTEepPUCTUKA.

Bompocs k 9k3ameny:

WNHycTpus TOCTEIPUUMCTBA: ONPEieNIeHHE, CYIIHOCTh, OCHOBHBIC HAIPaBIICHHUS.
CymHocTs U crienudrKa FOCTUHUYHBIX YCIIYT.
OCHOBHBIE 3Tallbl PA3BUTHUA MUPOBON UHIyCTPUU TOCTEIIPUUMCTBA.
OCHOBHBIE TaIlbl PA3BUTHS WHAYCTPHH FOCTEIPUUMCTBA B Poccum.
Buibl TOCTHHUI M X XapaKTEPUCTHKA.
Knaccugukamus cpencts pazMenienust B mupe u B Poccun.
Knaccudukaryst rocTHHHII IO KaYeCTBY U KOJMYECTBY IPEIOCTABISEMBIX YCIIYT.
Knaccugukarus rocTuHHIL 110 cioco0y yrpaBieHusl.
CranpapTusanus 1 cepTu(UKaus yeayr TOCTUHUYHBIX NPEANPUITUH.
0. IlpaBoBoe perynupoBaHUe AESITEILHOCTH TOCTUHHYHBIX MPEIIPUSTHIHA.
BzaumopeiicTBre TOCTHHUYHBIX MPENPHUITHI U TypOIIEpaTOpPOB.

12. CoBpeMeHHBIE TEHACHIIUHN Pa3BUTHsI TOCTHHUYHOTO On3Heca B Mupe u Poccum.

13. I'moGanuzanus v HEeHTpanu3aIKs YIpaBleH!s B TOCTHHUYHOM OH3Hece.

14. ®axTopsbl, BIUSIOMNE HA YKOHOMHKY TOCTUHUYHOTO MPEITPUSTHS.

15. XapakrepucTrka 31aHusi rocTUHUIBI. COCTaB MOMEIICHUH TOCTUHUIIBI.

16. Cucremsl )xn3Heo0ecIeYeHUs TOCTUHHUIIBI.

17. OcHOBHBIE CHUCTEMBI TOCTHHMYHBIX TapuQoB. MeToasl 1€HO0Opa30BaHUS B
TOCTHHUYHOM Ou3Hece. L[eHOBbIE cTpaTernu.

18. CrpykTypa ynpaBieHus: TOCTUHUYHBIM MPEIIPUATHEM.

19. ®ynHKIMYU pyKOBOIUTENEH BBICIIETO 3B€HA YIIPABJICHUSI.

20. CmyxObl TOCTUHMIIBI U UX KpaTKas XapaKTepUCTHKA.

21. TexHOIOTUYECKUI UK 00CTYKUBAHUS TOCTEH B OTEIE.

22. OnepanoHHBIN Tpolecc 00CIyKUBaHUS U (PYHKIMH CIYyXObI, IpUeMa, pa3MeleHHs
1 00CITy>)KMUBaHUSI.

23. TexHomoruu W opraHuzanuss paboTbl  ciayxObl  OpoHuMpoBanus. Ilopsmox
OpOHMPOBaHUS MECT H HOMEPOB B TOCTHHHUIIE.

24. TexHONOTHMM M OpraHu3anus paboThl ciyk0bl mopThe. [lopsaok perucrpanuu u
pa3me-1IeHus TOCTEN.

25. OCOOEHHOCTH PErHCTpallii pa3HBIX KaTeropuid rocredl (TypHCTCKUE TPYIIIbI,
UHOCTpaHHBIE, JIEIIOBBIC TYPUCTHI U IP.).

26. ABToMaTu3upoBaHHas 00paOOTKa JaHHBIX B CIy)KOe MpueMa U OOCITyXHBaHUS
TOCTEM.

27. TeXxHONOTHH U OpraHu3alys paboThl caykObl 00CITY)KHBAaHUS TOCTEH.

28. Cnyx0a »SKCIUTyaTallil HOMepHOro ¢onma. OpraHu3amus U TEXHOJOTHUHU
00CITy’)KUBa-HUS TOCTUHUYHOTO (POHAA.

29. TexXHOJIOTHH M OpTaHMU3aIUs PA0OTHI XO3MCTBEHHOH CITy)KObI. OO0OPOH TOCTEIEHOTO
0e-11bsl, CAHUTAPHO-TUTUEHUYECKUX MPUHAITICKHOCTEH.

30. TexHomoruu U opraHu3arus pabOThI CIY>KObI TUTAHUS.

31. OcobeHHOCTH pabOTHI pecTOpaHa B TOCTUHUIIE.

32. TexHOJOTUU W OpraHU3aIus PaObOThl OAHKETHOU CITY>KOBI.

ROoo~NoGO~LNE
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33. TexHomoruu u opraHu3arus paboThI CITyKObI 0OCTY)KHBaHHS B HOMEPAX.

34. VmxeHepHO-TeXHUYECKas CITy>KOa TOCTHHHIIBI.

35. TexHomorun W oOpra"u3anus pabOThl CIAY)KObl MapKeTHHTa W TMPOAAXK YCIyT
TOCTUHUYHOTO TIPEIITPHUSITHS.

36. TexHoJOTHM W OpraHU3aIys pPabOThI CIYKObI 0€30MMaCHOCTH TOCTUHHIIBI.

37. OcHoBHBIE (YyHKIIMH (PUHAHCOBO-OYXTaJITEPCKOTO OT/IENA.

38. Bumgpsl pacdeTroB ¢ TPOXMBAIONIMMU TOCTSAMH. [IpaBmiia pacdera oOIUlaThl 3a

MPOXKUBAHUE.

39. OcHOBHBIE CIYKObl TOCTHHHIIBI: TEXHOJOTMH W OpTaHM3alds pPabOThI CIIYKOBI
3aKyIOK.

40. OcHOBHBIC CIYXObl TOCTHHUIIBI: TEXHOJOTMH W OpraHu3amus padoThl OTIela
nepcoHaa.

41. TexHOJIOTMY U OpraHU3aLUs NPEIOCTABICHUS JONOJHUTENbHBIX YCIYT B TOCTUHUIIE.

42. ABTOMAaTHU3MPOBAaHHBIC CHCTEMBI YIPABICHHS TOCTUHUYHBIM MPEANIPUIATHEM: 00IIas
Xa-paKTepUCTHUKA.

43. ®upMbI-pa3pabOTIMKH  CHEIHATBHOTO  MPOTPAMMHOTO  OOECHEYeHHUs s
TFOCTMHUYHOTO OM3HEeca U UX MporpaMMHbIe IPOAYKThL. KpaTkast xapakTepucTHKa.

44. KoMmnbIOTEpHbIE CUCTEMbI OPOHUPOBAHUS B TOCTUHUYHOM OM3HECE.

45. BpoHupoBaHUE TOCTUHUYHBIX YCIYT yepes3 ri1o0anbHyto ceTh MHTepHeT.

46. MHTEpHET-TEeXHOJIOTUN B TOCTHHHYHOM OW3HEce.

47. OcHOBHbIE [TOKA3aTeNH eATEIbHOCTH TOCTUHUYHBIX Npennpusituil PO.

48. J1omKHOCTHBIE MHCTPYKIIMH TIEPCOHANIA TOCTUHUI] U PECTOPAHOB.

49. Kynbrypa oOcmykuBaHHs. OTHKa J€JIOBOro oOuieHus B cdepe TOCTUHHUYHOIO
cepBHuca.

50. TpeGoBaHus 0€30MaCHOCTU M OXPaHbl TPYAA B TOCTUHUYHBIX IPEANPUATUAX.

HpI/IMepHHe MMPAKTUYCCKUC 3aJaHuAd U 3a/la4r Ha DK3aMCH:

1. Paccuutarh omjary 3a MpOXHBaHHE TOCTI B COOTBETCTBHE C KOJUYECTBOM
IIPOBEJICHHOTO BpeMEHU B roctuHuile (corsacHo IIpaBuiaM mnpenocTaBieHHMs] TOCTHHHYHBIX
yeayr, B PO Ne 1085 ot 9.10.2015 r.). I'octs 3aexan B roctununy 1 anpens B 10:00, Bbie3n 5
armpestst B 10:00. Croumocts nipokuanust 500 py0. B cyTkH, nmovyacopas oriata — 50 pyo.

2. Paccunrtate ko03(duIMEHT cyTouHOM 3arpy3ku ortens. B TeueHue cyTrok B
YEeTBIPEX3BE3J0UHbIA oTenb «HTypHucT» ¢ HOMepHBIM (GoHIOM 245 HOMEpPOB (B TOM dYHCIE 5
JIOKCOB, 15 cTynui, ocTanbHble — CTaHIApTHBIE OJJHO- U JIByXMECTHblE HOMepa | Kareropun)
0b110 TpojaHo 20 OJHOMECTHBIX CTaHAAPTHBIX, 43 IBYXMECTHBIX CTaHIApTHBIX HOMEpOoB U 11
CTYAUH.

3. OmnpenenuTh  KaTerOPHIO  TOCTUHHUYHOTO  TPEANPHUATHS IO  3aJaHHBIM
xapaktepuctukam  coryacHo  Ilopsinky — kiaccuukanuu — OOBEKTOB  TYpUHAYCTpHH,
YTBEPKACHHOM IpHuKazoM MunuctepcrBa KynbTypsl PO ot 11.07.2014. Ne 1215. O0GocHoBaTh
cBOM BBIOOp. JIByX3TakHasi aBTOCTpaJHAasi TOCTUHUIIA, 50 TBYXMECTHBIX HOMEpPOB | KaTeropuu.
B uncne ycayr, mpenocTaBisieMbIX TOCTSM, CIEAYIOIIUE: OXpaHseMas aBTOCTOsSHKa Ha 20
aBTOMOOWMIIEH, pecTopaH (OJIMH TOProBBIN 3a11) 6e3 Oapa, yrpeHHss moOyaKa 1Mo npockde rocTs,
CMEHa TOCTeJIbHOTO OeJbsl U MOJOTEHEl OJUH pa3 B TPU JHS, MOMeElIeHHue i npocMoTpa TB.
Her mudra, 6acceiina.

4. PaspemuTh KOHQIUKTHYIO CUTYAIMIO, BOHUKIIYIO Y CTOMKU MpUeMa U pa3MelleHUs
BO BpeMsl BBIITUCKA rocTsl. [ 'opHUYHAS cOOOIIaeT aIMUHUCTPATOPY, YTO U3 HOMEpa rocTs Mpornai
MaxpOBbIN XaJIar.

5. CocTaBUTh TEXHOJOTHYECKYIO CXeMy IMIpoIlecca pPEeruCTpalMd U pa3MeleHHs
TYpUCTOB B TOCTUHUYHBIX KOMILJIEKCaX.

6. PaccuuTarh cpenHHil KOAPOUIMEHT 3arpy3KH TOCTHHHIIBI 32 HEJEN0. 32 HEIeNO B
otenie «MeuTta» OBUIO 3aHATO 25 JIBYXMECTHBIX CTAaHIAPTHBIX HOMEpPOB 1| Kareropuum U3
umeroxcs B Hannauu 40 HoMepoB. O011ee KOIMYECTBO TOCTEH, MPOKUBAIOIINUX B 3TOT MEPUOT
B OT€JIE COCTaBUIIO 42 4eoBeKa.
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7. PaccumTaTh CpemHECYTOUYHYIO CTOMMOCTh HOMepa. B roctuHuie «30ps» ¢ oOmmM
HOMepHBIM poH0M 220 HOMEpOB B TeueHue AHs Obutn nponaansl 101 Homep mo nene 2500 pyo.,
2 moxkca o nere 5500 py6. u 1 crout o niene 10000 pyo.

OneHouHbIC CpeACTBA JUIsi WHBAJIWAOB M JIMII C OTPAaHUYCHHBIMH BO3MOXHOCTSMU
3JI0POBbSI BEIOMPAIOTCS C YUETOM UX WHAUBUIYAIBHBIX TICUX0(MU3NIECKIX OCOOCHHOCTEH !

— Tpu HEOOXOJUMOCTH WHBAIHMIAM U JIMIAM C OTPAaHUYCHHBIMU BO3MOKHOCTSIMH
3JI0POBBS ITPEOCTABIISCTCS IOTIOJIHUTEIILHOE BPEMs JIJIsl IIOATOTOBKU OTBETA HA SK3aMCHE;

— P MPOBEICHUU MPOIIECYPhI OLICHUBAHUS PE3yIbTATOB 00YUCHHUS MHBAIHIOB U JIUIL C
OTPaHUYCHHBIMH BO3MOXHOCTSIMH 3/I0POBBSI TPEIYCMATPUBACTCS MCIIOJIb30BaHUE TEXHUYCCKIX
CPEICTB, HEOOXOAMMBIX UM B CBSI3H C UX MHIUBUIAYATHHBIMA OCOOCHHOCTSIMU;

— IIpU HEOOXOAUMOCTH ISl O0YYAIOIIUXCS ¢ OTPAHUYCHHBIMHA BO3MOXKHOCTSIMH 37I0POBbS
W UWHBAJIWAOB IIpOLEypa OICHUBAHUS pE3YJIbTaTOB OOYYEHHUS M0 AWCIMILIUHE MOXKET
MIPOBOJIUTHCS B HECKOJIBKO ATAITOB.

[Ipouenypa oleHUBaHUsI pe3yIbTaTOB OOYYCHUS WHBAIUIOB U JIUIl C OTPAHUYCHHBIMHU
BO3MOXKHOCTSIMH  3JIOPOBbsI 10 JTUCHHUIUIMHE (MOJIYJIO) MPEIyCMaTPUBACT IPEIOCTABICHUE
uHpopManuu B QopMmax, aJaNTHPOBAHHBIX K OrPAHUYCHHSIM WX 3J0POBbS M BOCIIPHUSATHUS
uHpopMmanuu:

JItst 11 ¢ HApYIICHUSIMH 3PCHUS:

— B I1e4aTHOW (hopMe YBEIMYCHHBIM HIPUPTOM,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JIuist U1 ¢ HApYIIECHHUSIMH CITyXa!

— B mieyaTHOU hopme,

— B (hpopMe 3IIEKTPOHHOTO IOKYMEHTA.

JUtst 11 ¢ HapYIICHUSIMHA OTIOPHO-JIBUTATEIILHOTO arapara:

— B IIeYaTHOM opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JlaHHBII TEpeYeHb MOXET OBbITh KOHKPETH3MPOBAH B 3aBUCHMOCTH OT KOHTHHICHTA
o0ydJaronuxcs.

5. IlepeyeHb OCHOBHOW W JAONOJHHMTENbHOH Y4eOHOM JIMTEPaTypbl, HEOOXOAMMOM
JJIS1 OCBOCHHS JHCHHUIIIHHbBI

5.1. OcHoBHas auTEpaTypa

1. Awmwmposa 3.b. UndpactpykTypa Typusma u rocrenpuumctsa. — M.: Anbraup, 2014.
— 85 ¢. Pexxum mocryma: http://biblioclub.ru/index.php?page=book&id=429691.

2. ApOy3osa H.IO. TexHonorus u opraHu3zaiys TOCTUHHYHBIX yCIyr: yded. mocobue
JUISL CTYJI. BBICIIL y4e0. 3aBeieHuid. — M.: Akanemus, 2011. — 224 c. (¢ bubauomexe 20 3x3.)

3. Koconanos A.b., EnuceeBa T.W. IlpakTukym 1o oOpraHu3aniy U MEHEIKMEHTY
Typu3Ma © TOCTHHMYHOro Xxo3siictBa. — M.: KuoPyc, 2011. - 200 c. //
https://e.lanbook.com/book/53306#book_name.

4. Kotnep @. Mapkerunr. ['octrenpuumctBo. Typusm: yueOHUK 17151 CTYyJI€HTOB BY30B /
®. Kotnep, k. boysn, [xeiimc Meiikens; mep. ¢ anri. — 4-e usf., nepepad. u gom. — M.:
IOHUTHU-TAHA, 2015. - 1071 C. Pexxum JIOCTyna:
http://znanium.com/catalog.php?bookinfo=872844.

5. KyckoB A.C. IN'octuanyHOE neno: YueOHoe mocodue — M.: JlamkoB u Ko, 2010. —
328 c. (6 bubnuomexe 50 5x3.)

6. Memmk C. [N'ocTHHWYHBIN OW3HEeC: YUEOHWK IS CTYJICHTOB, OOYYaroNIMXCs IT0
cneranbHOCTsIM cepBuca (230000) / C. Memnuk, X. Uuarpam; [nep. ¢ anria. A.B. IlaBnos]. — M.:
IOHUTU-AAHA, 2015. — 240 c. — (Cepusa "3apyOexsbiii ydyeOHUK). Pexum nocryna:
https://biblioclub.ru/index.php?page=book red&id=436731.

7. MunenkoBa B.B. OcHoBBI rocTHHHYHOTO OM3Heca: YdyebHoe mocoodue. — Kpacnomap:
KI'Y, 2015. — 160 c. (6 6ubauomexe Kyol'V 16 sxzemnisnpos)
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8. Opranms3anus TOCTHHUYHOTO Ou3Heca: ydeOHoe mocobme mis By3oB / B.C.
Bapusona, 0.M., Endpumosa, K.}O. Muxaitnosa, S.A. Kapnayxoa. — Craspomnons: OOO
CEKBOﬁH, 2015. - 167 C. Pexum JOCTyMa:
https://biblioclub.ru/index.php?page=book _red&id=438785.

9. CkoumnoBa M.C. Ponb 1 107151 TOCTUHHYHOTO OM3HECA B CUCTEME TYPHUCTHUECKOTO
Oouszneca. — M.: Jlaboparopus Kuuru, 2011. - 198 c. Pexum pocryna:
https://biblioclub.ru/index.php?page=book _red&id=142368.

10. Tumoxuua T.JI. OpraHuzanusi TOCTUHUYHOTO JeNia: YYeOHUK JUIsl MPHUKIATHOTO
6akanaBpuara / T. JI. Tumoxuna. — M.: MznatensctBo FOpaiit, 2017. — 331 c. // https://biblio-
online.ru/book/7A6C3B10-B672-4BCC-86F7-EA434ADABEDA.

11. Tumoxuna T.JI. TeXHOTOTMHM TOCTUHUYHOHN JEATECILHOCTH: TEOPHUS W IPAKTHKA:
yueOHUK Juig pukiaanoro 6akamaspuara / T. JI. Tumoxuna. — M.: M3natensctBo HOpaiir, 2017.
— 336 c. // https://biblio-online.ru/book/EF87AFD9-EBE1-45CE-AC8D-CC90E957D038.

12. Yokep Mx. YmpaBieHHe TOCTCHIPUUMCTBOM: BBOIHBIA Kypc: ydeOHHMK. — M.:
IOnuTHu-/lana, 2012. — 880 C. Pexum JIOCTyMa:
https://biblioclub.ru/index.php?page=book _red&id=118745.

13. Yoxkep k. Brenenue B rocrenpuuMcTBo: yuyebHoe mnocodbue. — M.: KOuurtu-/lana,
2015. — 735 c. Pexxum nocryna: http://biblioclub.ru/index.php?page=book&id=114767.

Jljig OCBOEHMS AMCUMILIMHBI MHBAJIUJAMU U JIMIIAMU C OTPAHUYEHHBIMU BO3MOXHOCTSMU
3I0POBbsSl MMEIOTCSI M3JAaHUS B JIEKTPOHHOM BHJE B 3JIEKTPOHHO-OMOIMOTEUHBIX CHUCTEMax
«Jlanp» 1 «Opaii».

5.2. lonoTHUTEIBHASI JIUTEPATypa

1. ApOyzosa H.IO. TexHonorus u opraHuzanys TOCTUHUYHBIX yCIyr: y4eO. mocobue
JUTS CTY[. BhICHIL y4e0. 3aBepeHuit. — M.: Akanemus, 2011. — 224 c. (20 sx3.)

2. BomkoB 10.®. TexHOJIOTHS TOCTUHUYIHOTO OOCTyXKUBaHUs: YueOHuk. — U3m. 2-e. —
PoctoB #/J]: ®enuke, 2005. — 384 c. — (49 ok3.).

3. Edmmoa O.Il. DxoHomuka roctwHHII W pecTtopaHoB: Yuebd. [locobme / O.IL
Edumora, H.A. Epumos; ITox pen. H.W. KaGymkuna. — M.: HoBoe 3nanue, 2008. — 392 c. (22
9K3.)

4. KaOymkun H.U., bonnapenko I''A. MeHe)KMEHT FOCTHHMIl U PECTOpPaHOB: Y4eO.
[Tocobwue. 4-e uzganue.- Mu.: HoBoe 3uanwue, 2002. — 368 c. (/4 2x3.)

5. Jlanmna WM.KO. MarepuanbHo-TexHu4eckass 6a3a U 0o(GOpMIIEHHE TOCTHHMI[ U
TypKoMIUIekcoB: YueOHuk g cpen. Ilpod. Ob6paszosanus / W.IO. Jlsnuna, T.JI. Uruatbesa,
C.B. be3pykoBa. — M.: U3natenbckuii eHTp «Akamemus», 2004, — 256 ¢. (58 ok3.)

6. MunenkoBa B.B. OCHOBBI TOCTHHHYHOTO Omu3Heca: YuebHoe mocodue. — KpacHomap:
KI'Y, 2015.—-160 c. (16 7x3.)

7. Ckobkun C.C. IlpakThka cepBuca B HMHIYCTPUU TOCTEINPHUHMCTBA U TypHU3Ma:
yuebHoe nocooue / C. C. CkoOkuH. - M. : Maructp : UHOPA-M, 2010. - 493 c. (10 sk3.)

8. CopokmHa A.B. Opranumzamus oOCITyKHWBaHHS B TOCTHHHIAX W TYPUCTCKHUX
KoMIUIeKkcax: Ydeonoe mocooue, 2007. — 304 c. (10 sk3.)

9. MHupycTtpuss TOCTENPUUMCTBA: OCHOBBI OpPTaHMW3AlMU ¥ YIpaBJICHUS: ydeOHOe
nocobue / A. JI. Uynnosckuii, M. A. XKykosa, FO. M. benozeposa, E. H. Kubimosa . - M. :
®OPYM : UHOPA-M, 2011. - 399 c. (15 9k3.)

5.3. Tlepuoamueckue u3aaHusi
1. xypuan «CoBpeMeHHbIE POOIEMBI CEPBHCA U TYPU3MAY

2. xypHaia «Typusm: mpakTuka, npoOiaeMbl, NEPCIEKTUBBI»
3. XKypHaa «BecTHUK HallMOHAIBHOM aKaJeMUU TYPU3Ma»
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5.4. HopMaTHBHO-IPABOBbIE€ AKThI

1. TOCT P 50762-2007 «Ycnyru oOmecTBeHHOro mnHTaHus. Kiaccudukarus
PEINPUITHI 0OLIECTBEHHOTO MUTAHUS.

2. TOCT P 50644-94 TypucTcko-3KCKypCHOHHOE oOcCiIykuBaHHe. TpeboBaHUs 110
obecrnieueHn0 0€30MacHOCTH TYPUCTOB U SKCKYPCAHTOB.

3. T'OCT 50647-210 Ycmyru oOmecTBeHHOT0 MUTaHusA. TepMUHBI U ONIPEICIICHHS.

4, TOCT P 50935-2007 Ycnyru oOmiecTBeHHOTO nMUTanus. TpeboBaHuUs K MEpCOHAITY.

5. TOCT P 51185-2008 Typuctckue ycuyru. CpenctBa pasmemienus. OOmue
TpeOOBaHUS

6. TOCT P 53423-2009 (MCO) Typucrckue yciayrd. ['OCTHHHIIBI U JIPYTHE CPEICTBA
pa3MerieHus TypucToB. TepMUHBI U ONpeIeIeHHS

7. TOCT P 53522-2009 Typucrckue u OSKCKYpCHOHHBbIE yciyru. OCHOBHBIC
MOJIOKEHUSI.

8. TOCT P 53995-2010 Typucrtckue yciayru. YCIyrH Typusma g JEOACH C
OTpaHUYECHHBIMU (PU3HMUECKUMU BO3MOXKHOCTSIMU. O0111e TpeOoBaHusl.

9. TOCT P 54599-2011 Ycnyru cpencts pazmenienus. O0mue TpeOOBaHHUS K yCIIyram
CaHaTOPHEB, TAHCUOHATOB, IICHTPOB OTAbIXA.

10. TOCT P 54603-2011 VYcuyru cpenctB pasmemeHus. OOmme TpeOoBaHUS K
00cCTyXUBAIOLIEMY TIEPCOHAITY.

11. TOCT P 54604-2011 Typucrckue yciayru. OKCKypcuoHHBbIE yciyru. OOmue
TpeOOBaHMUS.

12. TOCT P 54606-2011 Yciayru MajibIx CpeACTB pa3MEIICHHUS.

13. Enunpiii  kBaM(UKAIMOHHBIA  CIPABOYHUK  JIOJDKHOCTEH  PYKOBOJUTENEH,
CHECIHMAINCTOB M CHyXammx, pasnen «KBaimpukaluoHHBIE XapaKTEPUCTHKH JTOJHKHOCTEH
pabOTHUKOB OpraHu3aluii chepsl TYpU3May.

14. Tlopsimox KiaccUPUKAMU OOBEKTOB TYPHHIYCTPHUU, BKIIOYAs TOCTHHHUIBI U
AQHAJIOTMYHBIE CPEJCTBA Pa3MEIICHUS, TOPHOJIBDKHBIE TPACChl U TUISKU (YTBEPKIEH MPUKA30M
Munuctepcra KynbTypbl PO ot 11.07.2014. Ne 1215).

15. IlpaBuna mpenocTtaBiieHUsl TOCTUHUYHBIX yciyT B PD Ne 1085 ot 9.10.2015 1.

16. dPenepanbHbIif 3aKk0H «O TEXHUYECKOM peryiaupoBanun» ot 27.12.2002 N 184-D3.

6. Ilepeuenb pecypcoB  HHGPOPMAIHOHHO-TEJIEKOMMYHMKANIMOHHON  CeTH
«HHTEepHET», HEOOXOAMMBIX VISl OCBOCHUS JUCIHHUIIJIMHBI

1. Oduunansuelii caiit MunucrepcTBa KynbTypel PO. 3. JlemaprameHT  TypusmMa H
perunonanbHo# momutuku. URL: http://mkrf.ru.

2. OpummanbHbii  caiit  @enepanbHoro  areHrctBa no  Typusmy.  URL:
http://russiatourism.ru.

3. OdpunmanbHbIil calT MUHMCTEpCTBA KypOpPTOB, TypU3Ma M OJMMIIMHCKOTO HACIEIUs
Kpacuomapckoro kpas. URL: http://min.kurortkuban.ru.

4. Kypoptsl KpacHomapckoro kpas. URL: www.kurortkuban.ru.

5. World Travel Organization UNWTO. Odunmansusii caiit. URL: www2.unwto.org.

6. Poccuiickwmii coto3 Typunaycrpun Odunmansasiii caiit. URL: www.rustourunion.ru.

7. Prohotel ITopran npo roctuanvnbiii 6uznec. URL: www.prohotel.ru.

8. Coo0miecTBO npodeccroHanon TOCTUHUYHOTO OusHeca. URL:
http://www.frontdesk.ru.

9. Bce o Typusme. Typuctuyeckas oudnnoreka. URL: www.tourlib.net.

10. Rata-news.  DnekTpoHHas Tazera  PoccHWiiCKOTO  cOr03a  TYPUHAYCTPHH.
Odunmansuslit caiit. URL: www.ratanews.ru.

11. XKypuan «Typundo». Odunmansusii caiit. URL: www.tourinfo.ru.

12. Kypuan «loctuHuma u  pectopaH: OusHec u  ynpaieHue». URL:
http://hospitality.ru.

13. XKypnan «CoBpemennsiii orenb». URL: http://hotelexecutive.ru.
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14. Xypuan «Typuzm: MpaKTHKa, poOJIEMBI, MePCIEKTUBBDY. URL:
http://www.tpnews.ru.
15. Buxkunenus. CBooonnas sunmkioneaus. URL: www.wikipedia.org.

7. Meronuyeckue YKa3aHus sl 00y4al0IIUXCHA M0 OCBOEHUIO TUCHMILIHHBI

7.1. MeToanuyeckue yKa3zaHusi 1 MaTepPHAJIbI 10 BUIAM 3aHATHIA

Huciunnvba «TexHOJOTMH TOCTMHUYHOM  JIESITEIbHOCTHY»  SIBJISIETCSL  OJIHOM M3
GyHIaMEHTAIBHBIX B TPOILIECCE IMOATOTOBKH KaapoB Uil TYpUHAyCTpuu. H3ydeHue
TEOPETUYECKIX OCHOB M COBPEMEHHBIX MPOOJIEM M TCHICHITNI HHIyCTPUH T'OCTEIIPUUMCTBA 1aeT
BO3MOKHOCTh CTYJICHTY BIIQJIETh 3HAHUSMHU B 00JACTH MPEIOCTABICHUS TOCTHHUYHBIX YCIYT —
00513aTENIbHON COCTABIIAIONICH TH000T0 TYPIPOAYKTA.

N3yuenne mnporpaMMHOTO MaTepuaja JOHKHO CIOCOOCTBOBAaTh (POPMUPOBAHUIO Y
CTYICHTOB 3HAHMA W yMEHWH, HEOOXOAMMBIX JUISI BBINIOJHEHHUS OPraHU3alMOHHO-
YIPaBJICHUYECKON U CEPBUCHOM JEATEIBHOCTH B TOCTUHHUIIAX U TYPUCTCKUX KOMILJIEKCaX.

[Ipn wu3ydyeHUM AUCHUIUIMHBI TOCTOSHHO oOOpallaeTcss BHUMaHUE CTYIACHTOB Ha €€
XapakTep, MOKa3bIBAETCs, TJI€ U KOI'/la U3y4aeMble TEOPETUUECKUE TOJIOKEHUS U MPAKTUUECKUE
YMEHHUSI MOTYT OBITh HCIIOJIb30BaHbI B OYIyIlled NPAKTUYECKOW JeATeabHOCTH. W3yueHue
MaTepuaia Benercs B hopMe, TOCTYIMHON MOHUMAHUIO CTYACHTOB.

Jlyist ipoBeIcHUS 3aHATHIA MPEICTABIISACTCS 1eJIeCO00pa3HbIM HUCIIOJIb30BATh JICKITMOHHO-
CEMUHApPCKHE 3aHATHS, OPraHW3allMOHHO-ACITCIIBHOCTHBIE M JCJIOBBIE WIPhI, pa3dop
MIPOU3BOJICTBEHHBIX CHTYAIIHA, IPOBOJUTH JUCKYCCHU TI0 aKTyaJbHBIM MpoOIeMaM, padoTaTh C
METOJUYECKUMH, CIPABOYHBIMU MaTepHallaMd, NMPUMEHSATh TEXHHUECKHUX CpEICTBAa OO0y4YeHUS
IPH W3YYCHUU BOMPOCOB BHEIPCHUS COBPEMEHHBIX HH(POPMAIMOHHBIX W KOMITBIOTEPHBIX
TEXHOJIOTHI B TOCTHHUYHBIN OH3HEC.

[Ipy wu3NOXKEHWUU JUCHUIUIMHBI 1O COOTBETCTBYIOIIMM TEMaM  HCIOJIB3YIOTCS
3aKOHOJIaTeJIbHbICE U HOpMaTUBHBIE akThl Poccuiickoit ®@enepanuu u KpacHomapckoro kpas, a
TaK)kK€ MHCTPYKTHUBHBIC U PYKOBOJIAIINE MAaTEPUAIIBI OTPACIEBBIX MUHUCTEPCTB U BEJOMCTB.

Jlns  pa3BUTHS TBOPYECKOW AKTUBHOCTU CTYAEHTOB B MPOTpaMM€ JIUCLMIUIMHBI
MPEAYCMOTPEHO BBHITIOJIHEHUE UMH CaMOCTOSITEIBHBIX TBOPUECKUX padboT B ¢opme pedeparos,
JOKJIaJIOB TI0 MpoOJIeMaM MCTOPUU Pa3BUTHS TOCTUHUYHON WHAYCTPUHU, TOCTUHUYHBIX LIETeH B
Poccun u 3a pyOexom, TPOBEIECHHE CPABHUTEIHHOTO aHAIM3a JESTEIHBHOCTH TOCTHHUYHBIX
NPEANPUITHI pa3HbIX KAaTErOpHil, BBIIBIEHWE KOHKYPEHTHBIX IPEUMYIIECTB B KaXIOU
KaTerOpHH U JIp.

OcBoeHue AMCHUIUIMHBI MPEANojaraeT MpakTUUYEeCKOE OCMBICIEHHE €€ TeM Ha
MPaKTUYECKUX 3aHITHSIX, B TPOIIECCE KOTOPHIX CTYACHT JIOJDKEH 3aKpenuTh U YIIIyOUTh
TEOpEeTUYECKHe 3HaHMsI, MPHOOpecTH HeoOXxoanmble yMeHus. [Ipu mpoBeaeHHH MPaKTUYECKHX
3aHATUN ydeOHasi rpymma MOXKET IEIUThCA Ha MOJATPYIIBI ISl BBHITOJIHEHHUS KOJUIEKTHBHBIX
3aJlaHuH.

[Inan mpoBeneHHs JIGKITMOHHBIX M MPAKTUYCCKUX/CEMUHAPCKUX 3aHATHH TpeIiaraeTcs
JUIs O3HAKOMJICHUS CTY/ACHTaM B Hadalle M3y4Y€HHUs IUCLUUIUIMHBI, YTO Ja€T UM BO3MOKHOCTH
OPUEHTHPOBATbCS B  HAIMpPaBICHUAX TMOJyJaeMbIX 3HAHUW W 3apaHee TUIAHUPOBATH
WHTEPECYIOIINE UX BOIIPOCHI JUIsl 0OCYXKICHUS Ha IPAKTHUECKUX 3aHATHUSX.

CTyaeHTBI-3a09YHUKH TPUCTYNAIOT K M3YYCHHIO Kypca Ha YCTAaHOBOYHOM cOope, Korjaa
YUTAIOTCS] YCTAHOBOYHBIE JICKIIMH, PACKPBIBAIOIINE CYITHOCTh, UICTOYHHUKHU, CUCTEMY, CYOBEKTHI
WHIYCTPUU TOCTENPUUMCTBA U TOCTUHUYHOTO OW3HECA, UTO SIBIISIETCS CBOETO POJIa BBEJEHHUEM B
muctumnHy. Llens ekl — 03HaKOMUTh 00y4aeMbIX C 3a/ladaMH, OCHOBHBIMH TpoOieMaMu
Kypca, HalleJTUTh UX Ha CAMOCTOSITEIBHYIO pabOTy B MEXKCECCHOHHBIA MEPHOJI, pacckazaTth 00
OCHOBHOU M JIOTIOJIHUTENBHON JUTEpaType Mo mnpeaMery. Ha ycraHOBOYHOM cOOpe CTYAEHTHI
MOJIYJatOT HEOOXOAMMBbIE YYEOHO-METOJAMYECKHE MaTepHasbl, 3HAKOMSTCS C TEMaTUKOU
KOHTPOJIBHBIX Pa0oT, B Cllydae HEOOXOAMMOCTH yYacCTBYIOT B TPYIIIOBBIX U MHIUBUIYATHHBIX
KOHCYJIbTAIUSX.

OCHOBHBIM  METOJIOM M3yY€HHsS] Kypca s CTYACHTOB-3a0YHHKOB  SBIISIETCS
caMocTosTelbHas paboTa B MEXKCOOPOBBIM TIEPHOJ, HalpaBJCHHAs Ha OBJIAJICHUC
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TEOPETUUECKHUMH AacleKTaMH TOCTHHHUYHOIO OH3Heca, M3yueHUE THUIIOB, CTPYKTYPHI CIIYKO
TOCTUHUI, WX QYHKIHUA, TPUHIUIOB (YHKIIMOHUPOBAHUS MPEANPUATHN TOCTHHHUYHOU
WHIYCTPUHU.

B koHme cemectpa Ha o4yepenHOM cOOpe YHTaeTCsl 0030pHAs JIEKIHS, MOCBSIICHHAS
COBPEMEHHBIM TEHACHIMSIM U MpodiieMaM pa3BUTHUS NPENNPHUITHH TOCTUHUYHOTO Ou3Heca.
CryneHThI 3a/1a10T IPENOJABATEIO BOIIPOCHL, KOTOPBIE OCTAIUCH HEM3YUYEHHBIMH.

JInst  CTyIeHTOB-OYHMKOB OCHOBHBIE MCTOYHUKHM IIOJIYYEHHMS 3HAHUW B Ipolecce
U3yUYCHHs] JUCIMIUIMHBI SBISETCS H3YYEHHE PEKOMEHIYEMOW JHTEpaTypbl M 00s3aTelabHOe
MOCEIIEHUE JIEKIIMOHHBIX U MPAKTUYECKUX/CEMUHAPCKUX 3aHATUH.

Pexomennyemas nureparypa Uit U3y4eHHs JUCHUIUIMHBI BKIOYAET B ce0s OCHOBHYIO U
JIOTIOJIHUTEIIbHYIO JINTEPATYPY, a TaKXKe CeTeBble HCTOYHUKU. OCHOBHAs JATEpaTypa
npezcTaBisier co0oil mepeyeHb YYeOHHKOB M Y4eOHO-METOIMYECKHX MOCOOHH, coxepikaHue
KOTOPBIX HOCUT OOIIMI XapaKTep M3yuyeHUs OCHOB TOCTHHHYHOTO Ou3Heca. TeM He MeHee, 3TU
U3JIaHUS OTJIMYAIOTCS APYr OT Jpyra, IONOJHSIOT JpYyr Apyra, MO3TOMY JJsl YCHEIIHOMN
MOATOTOBKU K MPOMEXYTOYHOM aTTeCTALMU U 3K3aMEHY HEJOCTATOYHO HUCIOJIb30BAHUE TOJIBKO
OJIHOHM KHHMIU M3 CIIMCKA OCHOBHOM JIMTEPATYPhl, UX JOJKHO ObITh KaK MUHMUMYM IISTh (CIHUCOK
n30paHHON JUTEpaTyphl cienyer oOcyXnaTh C mpenojaBateneM). /[lns MOATOTOBKH C
NPaKTUYECKUM/CEMUHAPCKUM 3aHSATHIM CIIEAYeT HMCIIOJIb30BaTh JOMOIHUTEIBHYIO JINTEPATypy,
KOTOpasi COJIEPKUT CIEHUANbHBIN, y3KUe, (YHKIIMOHAJIbHBIE ACHEKTHI MPOIIECCOB U SBIICHUH,
SBIISTIOIIMXCSI TEMAMH IPAKTUYECKUX/CEMUHAPCKUX 3aHSATHH.

BuaumaTenbHO ciiefyeT OTHOCUTCS K UCIOJIb30BAHUIO CETEBBIX HCTOYHUKOB. DTO JOJIKHBI
ObITh O(QUIMAIBbHBIE CANTHl WM3BECTHBIX OpraHu3alui, NPEINpUSITHH, KOMIIAHUN: HampuMep,
CalThI ’KypHAJIOB JJIsl MPO(eCCHOHAIOB TOCTHHUYHOTO B TypucTudeckoro ousHeca («I octuHuma
u pecrtopan», «CoBpemMeHHbI oTenb», «CoBpeMeHHbIM pecropan», «Typusm: mnpakTuka,
npobiiembl, mepcrnekTuBbl», «TypuHdpo» u  ap.), OOIIECTBEHHBIX HAIMOHAIBHBIX U
MEXIYHapOJHBIX OpraHu3alUi M accoluanuii B 00JacT rOCTUHUYHOrO OW3HEca M TypHu3Ma
(PCIITH, BTO, MexnayHnapoaHasi accolyaiysi TOCTUHUI] U pecTOpaHoB U jp.). Hemomyctumo
WCIIOJIB30BaHUS B TIpoliecce o0ydeHust nH(OpMaIuio ¢ calToB pedeparos, T0KIAI0B, JUTIOMOB
u JIp.

Jlekuuss — ¢opma y4eOHOro 3aHITUH, I€b KOTOPOI'O COCTOUT B PACCMOTPEHUU
TEOPETUYECKUX BOIIPOCOB JUCLHUIUIMHBI B JOTHYECKH BbIIEPKaHHOH Qopme.
IIpakTHyeckue/ceMUHAPCKUE 3aHATHA — COCTaBHAas 4acTb Yy4eOHOro Ipolecca,

rpynnoBast ¢opma y4eOHBIX 3aHATHM, HampaBJeHHas Ha pPa3BUTHE CAMOCTOATENbHOCTU
yyalnmxcs M NpUOOpEeTeHHWe YMEHHUHW W HaBBIKOB, TIO3BOJISIONIAS CTYAEHTaM IPUBUTH
NPAaKTUYECKHE HABBIKM CAMOCTOSATENBHOM PabOThl C HAyYHOH JUTEPaTypoOi, MOIYYUTh OMBIT
NyOJIMYHBIX BBICTYIJIEHUM, pa3BUTh NPOPECCHOHANbHYIO KOMIIETEHTHOCTb, IPOBEPUTH Ha
[IPaKTUKE TOJIyYECHHbIE TECOPETUYECKHUE 3HAHUS.

B y4eOHOM mpoliecce UCHOIB3YIOTCS aKTUBHBIE U MHTEPAKTUBHBIE (POPMBI MPOBEACHUS
3aHATUHN: JOKJIAJbl C NMPE3CHTAlUEeN, aHaIu3 IPE3EHTAlUd COBMECTHO CO CTYIEHTAMM, 3allUTa
ABTOPCKUX MPOEKTOB, TPEHUHTH, PELICHHE CUTYallMOHHBIX 3aja4, pa300p KOHKPETHBIX CUTYaIHil
[0 TEMaM, BCTPEUH CO CIEHUAINCTAaMH B 00JIaCTH TypU3Ma U CepBHCA.

Memoouueckue pexomenoayuu no Op2aHU3AUUU U EbINOIHEHUIO CAMOCHOAMENbHOI
paoomout cmyoenmoas.

CaMocTtosiTenpbHasi paboTa CTYJEHTOB — JTO Yyue€Has, Hay4yHO-HCCIEeIOBaTeNbCcKas U
00IIIeCTBEHHO-3HAUNMas JCSATEIHbHOCTh CTYJIEHTOB, HAIpaBJCHHAs Ha pa3BUTHE OOMUX U
po(hecCHOHANBHBIX KOMIIETCHIIUN, KOTOpast OCYIIECTBIsETCS 0€3 HEeMOCPEICTBEHHOTO yUacTHs
MIPETNOIaBaTEelIs, XOTS ¥ HAIPABIIACTCS WM.

[Ipy wu3ydeHHH JUCUUIUIMHBI OpPTaHHW3aIUs CaMOCTOATEIbHOW paboOThl CTYJIEHTOB
MIPEICTABISIET €IMHCTBO TPEX B3aMMOCBS3aHHBIX (hopMm:

1. BHeaynuTopHasi caMOCTOSITENIbHAsE paboTa: MOJATOTOBKA K ayJAMTOPHBIM 3aHSATHUSM U
BBIMIOJTHEHUE 3aJaHUil Pa3HOTrO TUIMA M YPOBHS CJIOKHOCTH, MOJATOTOBKAa K MPOOJIEMHBIM
JEKIUSM, TUCKYCCHOHHBIM BOIIPOCaM, M3YYEHHE OTACIBHBIX TeM (BOMPOCOB) TUCIUIUIMHBI B
COOTBETCTBUU C Yy4e€OHO-TEMaTHMUECKUM IIJIAaHOM, IIOATOTOBKa M HamucaHue pedeparos,
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JOKJIa 0B, 3CCE€ U JPYrMX MHUCbMEHHBIX padOT, YCTHBIX COOOIIEHMH Ha 3aJaHHBIE TEMBI,
BHITIOJTHEHUE JIOMAIIHUX 3aJlaHuil  pa3sHOOOpa3HOro xapakTepa, NOAO0Op ©  HU3YyYCHHUE
JUTEPaTypHBIX MCTOYHUKOB; BBIMOJHEHHE Tpaduyeckux padoT; MPOBEIEHUE PacueToB H Ap.;
BBINIOJIHCHUE WHJUBUAYAJIbHBIX 3aJlaHUM, HAMpaBJICHHBIX HA pPAa3BUTHE Y CTYJCHTOB
CaMOCTOSITEIbHOCTH U MHUIIMATUBBI, OJIMOTOBKA K YYaCTHIO B KOH(GEPEHLIUIX U JIp.

2. AymutopHas ~ caMocTosiTelbHas ~ pabora,  KOTopas  OCYIIECTBISIETCS  MOJ
HEIOCPEICTBEHHBIM PYKOBOJCTBOM IIpENOAABATENsl U  peaju3yercs MpH POBEICHUU
71a00paTOPHBIX 3aHATUN U BO BpEMsl YTCHUS JICKLIUI;

3. TBopueckas, B TOM 4HCIIe HAYYHO-HCCIIe0BaTeIbCKas padoTa.

[Tpoiecc opraHW3alMi  CaMOCTOSTENBHOW pabOThl CTYJACHTa BKIIOYaeT B cebs
CJIEIYIOLINE ITAIbI:

— NOJArOTOBUTEIIbHBIN: ONPECICHUE LeJIeld, COCTABICHUE MPOrpPaMMbl, IOATOTOBKA
METOIUYECKOT0 00CCIICUCHHS;

— OCHOBHOW: peasu3aius MpOorpaMMBbl, HCIIOIH30BaHUE MPUEMOB TIOUCKAa HH(DOpMAIIHH,
YCBOGHHUA, THepepabOoTKu, MpPUMEHEHMs, INepeJadyd 3HaHuM, (QUKCHpOBaHUE pPEYJIbTATOB,
caMOoOpraHu3aius npoiecca padoThl;

— 3aKJIIOUYMTEIIbHBIN: OIICHKA 3HAYMMOCTH M aHaJIu3a pe3yJbTaToOB, UX CHCTEMaTH3alIusl,
omeHka A((EKTHBHOCTH MPOrpaMMbl M TIPUEMOB pPabOTHI, BBIBOABI O HAMPABICHHSIX
ONTUMU3ALMH TPYAA.

@DopMBI KOHTPOJIS CaMOCTOSATENbHONW pabOThl — YCTHBIA OMpPOC, COOOIIeHUe, AOKIa] Ha
1ab0paTOPHBIX 3aHATHSX, pedeparbl, TECTHPOBAHUE, BBIMOJIHCHHUE MPAKTUYCCKUX 3aTaHMHA,
MyOIMKAIUU B HAYYHBIX U3TAHUSX.

Tabmuua 9 — Pacnpenenenue Tem mo paszenam AUCIUILUIMHBL JUISI CAMOCTOSITEIBHOTO
U3YYEHUS TUCIUILINHBI

HanmeHoBanue paziesa Tembl UIs1 CAMOCTOATEILHOIO H3YYeHHS
1. CymHocTb rOCTENPUHMCTBA B HICTOPUYECKON PETPOCTICKTHBE.
WHycTpus rocTenpuiMCcTBa:
2. 3HaueHHE TEPMHUHA «TOCTh).
orpezielIeHue, CYIIHOCTh, OCHOBHBIE
3. CoBpeMeHHBIE U TPAAUIMOHHBIE MOJIENN TOCTEPUUMCTBA.
HarpaBieHust. OpraHu3aTopbl
4. HamnpapneHus HHAYCTPHH TOCTETIPUUMCTBA.
TOCTMHHUYHOTO OM3HEca.
5. Cy0ObeKThl HHAYCTPUH TOCTEIIPUUMCTBA.
1. XapakrepucTvka MaTepualibHOM U HeMmarepuaibHOH  cdep

CymHocTs 1 crieludrka roCTHHUYHBIX

MIPOM3BOJICTBA.
ycIyr

CHCHI/I(I)I/I‘IHLIC YCPThl TOCTUHUYHBIX YCJIYT.

[Mopsimok knaccudukanuy 00beKTOB TypuHAYyCTpUH B PD.
Buibl TOCTHHUIL ¥ MX XapaKTEPHUCTHKA.

Knaccudukainus cpeicTB pa3MmelieHusl.
Buabl roctuHuAIL.

[IpaBoBO€ peryiaMpoBaHUE IESTEIBHOCTH
TOCTUHUYHBIX HMPEIIPUITHH.
CrangapTuzaiys U cepTUQUKALUS YCIyT
TOCTUHUYHBIX NPEANPUITHH.

DenepanbHOE 3aKOHOJATEIBCTBO.
OtpacneBoe 3aKOHOJaTeNbCTRO.
I'OCT P B cepe rocrenpuumMcTsa.

Wb EIN

1. MupoBbie TOCTHHHYHBIE IENH ¥ TOCTUHUYHBIE OIEPaTOPhl B MUpE
u B Poccun.

2. TocTnHMYHBIE KOHCOPLUYMBI.

3. CoBpemeHHbIE pPa3pabOTUYMKU MPOTPAMMHOTO OOecHeyeHus JUIs
TOCTUHUYHBIX [IPEANPUITHH.

CoBpeMeHHbIE  TeHACHUIWW  pa3BuUTHS | 4. VHTEpHET B TOCTHHUYHOM OM3HECE M TOCTHHHYHBIA OU3HEC B CETH
TOCTHHUYIHOTO On3Heca. WnTtepuer.

5. AytcopcuHr u ayTcTadMHT B TOCTHHHYHOM OH3HECe.

6. ®opwmel B3aumoaeiicTBus I'TI u TyporepaTopos.

7. Topm3oHTasNbHAs W BepTUKaidbHAs HHTErparms B I'b.

8. Hosple apxurextypHble pemenus B I'B kak coBpemeHHas
TEHACHIIMSI PA3BUTHUSL.

1. Bugpl ¥ XapakTepuCTHKa  OPraHU3alMOHHBIX  CTPYKTYp
YIIpaBJICHUS PEATIPUATHEM.
2. TlpenmyiecTBa M HEJOCTATKH Pa3HbIX BHIOB.

CrpykTypa YOpaBICHHS T'OCTHHUYHBIM
MPEANPUITHEM.

CJ'Iy)K6I)I TOCTHHHUIBI: HMX HA3HA4YCHUC U 1. Cocras CJ'Iy)KG TOCTUHHUYHOI'O MPESANPUATHUSA, UX XaPAKTCPUCTUKA.
XdpaKTCpUCTHKaA. 2. KoHTakTHbIE M HEKOHTAKTHBIE CJ'Iy)KGI)II OTJIN4YUA, 0COOEHHOCTH
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(YHKIIMOHMPOBAHHUSL.

TexHomorum W opraHuzanus padoTHI
CIyKObl ~ IpUeMa,  pasMeIleHUuS U
00CITy’)KHBaHUS TOCTEH.

1. Ponp u GpyHKIMHU CiTy>KOBI IpUEMa, pa3MEIeHUS] U 00CITyKHBaHUS
B pabote I'TI.

2. HMcToYHHMKHY M KaHANbI OTYyYCHHUsI 3a5IBOK HA OpOHUPOBAHUE.

3. Bunpl OpoHupoBaHUSL.

4. Tlopsimox OpOHHMpOBaHUS MECT
odopmIieHNE 3a5BKH Ha OPOHUPOBAHHE.
Texuonoruu on-line GpoHupoBanws.
TexHONOrMYeCKUI UKJIT pErUCTPALU TOCTSL.

[opsinox peructpanuu u pazMenienus rpaxgad PO.

[Topsiiok perucTpanuu U pa3MeLieHUss HHOCTPAHHBIX TOCTEH.
OCOOEHHOCTH pETUCTpald TYPUCTCKUX TPYMIL, HHOCTPAaHHBIX
roCTeH.

10. HoxymenToobopot CIIuP.

11. Buasl 1 mpaBuiia pacyeToB € MPOKUBAIOLIHMHU.

12. KoHchepix-00ciIy:)KuBaHue.

13. O6cny>xuBanue rocreil 10001-IEpCOHATIOM.

14. HopmaTiBHO-TIpaBoBas 6a3a (yHKIMOHUPOBAHUS CITY>KOBI IpremMa
U pa3MelIeHHs.

M HOMCPOB B TOCTHMHHUIC:

© 0N g

TexHomorum W opraHu3anust pabOTHI
XO3SMCTBEHHON CITyXObl (00CITy)KUBaHUE
HOMEpHOTO (oH/a).

1. XapaxtepucTHKa 3IaHUS MOMEIICHHUH,
opraHu3anuii yOopouHBIX padoT.

Buner yoopok.

[TocnenoBaTenbHOCTD YOOPKH HOMEpa.

HopmaTtuBHBIE JOKYMEHTHI O COIECPIKaHUU TOCTHHHUIIBL.
CozepxaHue OeIbEeBOTr0 X03SHCTBA.
O0OpOT  MOCTENABHOrO  OEbs,
NIPUHAJICKHOCTEH.

7. TpeOoBaHuMs K NMOMEIISCHUSAM JUIs XPaHEHHUs TIOCTEILHOTO OElbs U
NIPUHAIICKHOCTEH.

TOCTUHMUIIBI, BUbI

IS

CAHUTAPHO-TUTUCHUYCCKUX

Texnomorun wu OpraHu3anus pa6OTBI

CJ'Iy)K6BI I TaHHUs.

1. Hcropus pa3BUTHsI peCTOpaHHOTO OU3HEca.

2. Kyxusa, pecropan, Oap, kade, OaHkeTHas ciyx0a, ciyx0a
00CITy)KMBaHHUS B HOMEpax Kak CTPYKTYpPHbIE MMOAPa3aeICHHs CITyKObI
MUTAHUS: OCOOCHHOCTH ()yHKIIMOHUPOBAHMUS.

3. OOcnyxuBaHHe TOCTEH B 3aJe pecTopaHa: MOATOTOBKA
PECTOpaHHOTO 3aJia K 00CITy)KHBaHUIO, 00CITy)KUBaHUE KIIUCHTOB.

4. OcobeHHOCTH (YHKIIMOHUPOBAHUS PECTOPaHa B TOCTHHUIIE

5. DTHKeT B IpeAnpHsITUAX 00IIECTBEHHOTO MUTAHMUS.

1. [lomonHWUTENbHBIEC YCIYTH B CTPYKTYPE TOCTUHHYHOTO MPOIYKTA.
TexHonorun " opranmzaiys | 2. BbeiToBoe oOcCiy)KMBaHKe: BUIIbI, YCJIOBUSI U IIPAaBUIIA.
MPEIOCTaBIICHUS JIOTIOJHUTENBHBIX yeuyr | 3. TpaHCHOpPTHBIE YyCIIyTH: BUABL, YCIOBHS U PaBUIA.
B TOCTHHHUIIE. 4. VYcmyru 11 ATOBBIX TYPUCTOB: BB, YCIOBHS U IIPaBHIIA.

5. DKCKYpCHOHHBIE YCIYTH: BUJIbI, YCIOBHUS M IIPABUIIA.

1. JomwKHOCTHBIE  HMHCTPYKLMH:  O0Ias  XapakTepUCTHKa U
JIOIKHOCTHBIE HMHCTPYKIUH TIepCOHANa | MOJOXKEHHUS.

TOCTHHUI U pECTOPAHOB

2. AHanu3 HOJDKHOCTHBIX MHCTPYKIMI IepcOoHaNa OTAENIbHBIX CIIyXKO0
TOCTHHUYHOTO NPEANPHUSITHSI.

KynbsTypa obcimy>kuBaHus.

1. Druka JACJI0BOIO 06IIICHI/I$I B C(bepe TOCTMHUYHOT'O CE€pBHUCA.

2. KoprnoparuBHble  CTaHAAPTHI ~ TOCTHHUYHOTO  HPEAIIPUSATHS:
OIpeJIeJIeHNE, CYIIHOCTh, OCHOBHBIE KOMIIOHEHTHI.
3. Pazpabotka W  BHeOpEHHE  KOPIOPATHBHBIX  CTaHAApPTOB!

TIPUHIMIIBL, METOJIBI, AITOPUTM Pa3pabOTKH, MEXaHU3M BHE/IPEHHUSL.
4. MOHUTOPHHT U KOHTPOJIb BHIITOJHEHUS CTAHIAPTOB.

OxpaHa TpyJia U TeXHUKa 0€30MacHOCTU B
MPOLIECC OOCITYKUBAHUS

1. OOGmme mpuHIHUIEI oOecTIedeHnsT 6e30TacCHOCTH M OXpaHbI TPy/Aa B
TOCTHHUYHOM TIPEIIPUSATHH.

2. HopmaruBHO-npaBOBbIe OCHOBBI OXpaHbl Tpyaa B I'TL.

3. Cnyxba 1o oxpaHe Tpyaa: CTpYKTypa, QyHKIHMH.

4. VYmpapieHue OXpaHOH Tpyaa B OpraHU3aIuy.

5. Oprasuszanus oO0ydeHHsI U IPOBEPKH 3HAHUH TpeOOBaHUH OXpaHBI

Tpyna.
6. ATtrectaiysi pabounx MECT I10 YCIOBHSM Tpya.
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Oougue npasuia 6bIN0JIHEHUA RUCLMEHHBIX padom (peghepamos)

AkaneMudeckasi 3THKa, COOJIIOJICHUE aBTOPCKHUX TpaB. Ha mepBoM 3aHATHH CTYACHTHI
JIOJDKHBI  OBITH TIPOMH(OPMHUPOBAHBI O HEOOXOAUMOCTH COONIOACHUS HOPM aKaJeMHUYECKOU
STHKH U aBTOPCKHX IpaB B X0Ji¢ 00y4eHus. B yacTHOCTH, PEIOCTABISAIOTCS CBEACHUS:

— o6mas uadopmarys 06 aBTOPCKUX IpaBax;
— TpaBWiIa TUTHPOBAHMUS;
— npaBuiia opopMIIEHUS CCHIIIOK

Bce umeronyecs B TEKCTE CHOCKH TIIATEIbHO BBIBEPSAIOTCS U CHA0XKAIOTCS «aJpecaMm.
Hepnomyctumo BKIIIOYaTh B CBOIO padOTy BBIIEPKKH U3 pabOT APyrux aBTOpoB Oe3 yka3zaHHUs Ha
3TO, MIEPECKa3bIBATh UYXKYIO paboTy OJU3KO K TEKCTy 0e3 OTCHUIKM K HEH, UCIIOIb30BaTh YyKUe
uzaeu 0e3 ykazaHHs IEPBOMCTOYHUKOB (3TO Kacaetrcs U HHpopMmalu, HaiineHHoi B IHTepHeTe).
Bce ciyuan ninaruata J0JKHBI OBITh HCKITFOUEHBI.

Cnucok MCToIb30BaHHON JIMTEPATYPhI JOJKEH BKIIIOUATh BCE MCTOYHUKU HMH(pOpMAIHH,
U3y4EHHBIC U TPOPAOOTaHHbIE CTYJCHTOM B IIPOIIECCE BHITOJHEHHS PaOOTHI.

Buinonnenue peghepamos

Pedepar npencraBiser coboil KpaTkoe H3JI0KEHUE COJCPXKAHUSA HAyYHBIX TPYIOB,
JUTEpaTyphl 1O OIpeesieHHoN HaydHoi Teme. O0beM pedepara moxet nocrturats 20-30 ctp.;
BpeMs, OTBOJAMMOE Ha €ro IOJArOTOBKY — OT 2 Heaenb 10 Mecsaua. llogroroBka pedepara
[OJIpa3yMeBaeT CaMOCTOSITEIbHOE HW3Y4YEHHE CTYACHTOM HECKolbKux (He MeHee 10)
JUTEPATypHBIX UCTOYHUKOB (MOHOrpaduil, HAy4HbIX cTaTei U T.A.) IO ONpeAeIEHHON Teme, He
paccmaTpuBaeMoil NOJApPOOHO Ha JIEKIMM, CHUCTEMAaTH3alUI0 MaTephajla U KpaTKoe €ro
uznoxenue. llenp Hanmcanus pedepara — NPUBUTHE CTYJIEHTY HABBIKOB KpPATKOTO M
JAKOHUYHOTO TMPEJCTABICHUS COOpAaHHBIX MarepuaioB © (aKTOB B COOTBETCTBUU C
TpeOOBaHUAMMU, IPEIBSBIAEMBIMU K HAYUHBIM OTYETaM, 0030paM U CTaThsM.

Pabota nomkHa coCTOATH U3 CIEAYIOIUX YaCTe:

— BBEJCHHE,

— OCHOBHAas 4acTh (MOXET BKJIHOYaTh 2—4 TJIaBbl)
— 3aKJIIYEHHUE,

— CHHCOK HCIIOJIb30BAHHBIX HCTOYHUKOB,

— TPUIIOKEHUS.

Bo BBeneHnn 00OCHOBBIBAETCS AKTYaJIbHOCTh BBIOPAaHHON TeMbI AJISi MCCIEI0BaHMS,
XapaKTepU3yeTcsl €€ HayyHOe M TMPaKTUYECKOe 3HAYeHUe JJs Pa3BUTHS COBPEMEHHOIO
IPOM3BOJICTBA, (OPMHUPYIOTCA LIEM U 3a7auydl KOHTPOJILHOW paboThl, ompeaesnsercs OObeKT,
OpeIMeT W METOJbl MCCIEeIOBAaHUS, WCTOYHUKM HHGOPMALMU JUIsl BBIIOJHEHUS pPaOOTHI.
[TpumepHsIif 00beM BBeeHHS — 1—2 CTpaHUIbl MAIIMHOMMCHOTO TEKCTA.

OcHoBHast 4acTh pabOTHI BBIIIOJIHAETCS HA OCHOBE U3YyUEHUSI UMEIOLIEICsl OTeUeCTBEHHON
U 3apyOeXHOW HaydyHOM M CHEeNHaTbHOM SKOHOMHYECKOW JHUTEepaTypbl MO HCCIEAyeMOi
npobiieMe, 3aKOHOJATENbHBIX W HOPMAaTHBHBIX MarepuanoB. OCHOBHOE BHHMaHUE B TIJaBe
JIOJDKHO OBITH YJENIEHO KPUTUYECKOMY 0030py CYIIECTBYIOIIMX TOYEK 3PEHHs MO MpEeaAMETY
UCCIIEIOBaHUsI U OOOCHOBAaHHOM apryMeHTalUd COOCTBEHHOM IMO3MIIMKM M B3TJISAO0B aBTOpa
paboThl Ha pemieHHe Npobdiembl. TeopeTnyeckue MOIOXKEHHS, cPOpPMYIMpPOBAHHBIE B TJaBe,
JOJIKHBI CTaTh UCXOTHOW HAay4yHOU 0a30ii /1715 BBIMOJIHEHUS MOCIEIYIONIUX I1aB paOOTHI.

Jnis moarotoBku pedepara T0JKHBI HCIIOIB30BAaThCS TOIBKO CHEIHATIbHbIC peIeBAaHTHbIE
uctouyHuku. Kpome pedeparon, TemaTHka KOTOPHIX CBSI3aHA C AMHAMUKOW KakuX JHOO SBIIEHUN
3a MHOTHUE TOJIbl, JINOO HCTOPUYECKOTO Pa3BUTHsI HAYUHBIX B3IJIAJI0B HAa KaKyro-1100 nmpoliemy,
CJIeTyeT UCIO0JIb30BaTh NCTOYHUKH 3a nepuoj He 6omee 10 ner.

[TpumepHsIil 00beM — 15-20 cTpaHUIl MAITMHONMCHOTO TEKCTA.

B 3akitoueHuu OTpa)karoTCsi OCHOBHBIE PE3yJIbTaThl BHIITOJIHEHHON paboThl, BaKHEHIIINE
BBIBOJIBI, M PpEKOMEHJAlMM, W TPEUIOKEHHS [0 HX MPAKTUYECKOMY HCIOJIb30BAHUIO.
[TpumepHBIid 00bEM 3aKITIOUYCHHS — 2—3 CTPAHHIIBI MAITUHOTMCHOTO TEKCTA.

B npunoxeHusX nomeniaroTcs Mo HEoOXOIUMOCTH HIUTIOCTPHPOBAHHBIE MaTepHAIbI,
UMEIOIME BCIIOMOIaTelIbHOE 3Ha4deHHE (TaOJMIbI, CXEMbl, AMarpaMMbl M T.1I.), a TakKke

29



MaTepHaibl MO0 MCIOJIb30BAaHUIO PE3YNbTATOB MCCIEAOBAHUN C MOMOLIBIO BBIYUCIUTEIBHOU
TEXHUKH (aJITOPUTMBI M IPOTPAMMBI paCYE€TOB U PELIECHUS KOHKPETHBIX 33Ja4 U T.1I.).

3ajaHue O TNOATOTOBKE  pedepara  CTYAEHTOM  BbAAETCS  MpernojaBaTeieM
MHAMBUYaAJIbHO, HO TAK)XXE MOXKET OBITh MHUIIMMPOBAHO CAMHUM CTYACHTOM.

Kpumepuu oyenku peghepamoe:

OueHka «omauyHo» CTABUTCS, €CIIM BBITOJIHEHBI BCe TPEOOBAaHUS K HAIMCAHHUIO M 3aIUTE
pedepara: obo3HaueHa mpoOieMa W 00OCHOBaHA €€ aKTYaJIbHOCTh, CICIIaH KpaTKUH aHalu3
Pa3IMYHBIX TOYEK 3PEHUS HAa pacCMaTPUBAEMYIO MPOOJIEeMy U JIOTHYHO HM3JI0KEHA COOCTBEHHAs
NO3UIMSI, CPOPMYIMPOBAaHBI BBIBOJBI, TEMa pPACKPBITA IMOJHOCTBIO, BBIACPKAH O0BEM,
coOmoieHsl  TpeOoBaHMS K BHEIIHEMY OQOPMIICHHUIO, [aHbl TPaBHJIbHBIE OTBETHl Ha
JIOTIOJTHUTEIIbHBIC BOITPOCHI.

OueHka «xopouwio» CTaBUTCS, €CIM OCHOBHBIC TpeOoBaHUS K pedepaTy M ero 3amuTre
BBIIIOJIHEHBI, HO IPU 3TOM JOMYIICHbI HEMO0YETH. B YacTHOCTH, MMEIOTCS HETOYHOCTH B
U3JIO)KEHUH MaTepuajia; OTCYTCTBYET JIOTHYECKas IOCIICAOBATEIbHOCT B CYXKICHHAX; HE
BBIJIEpKaH 00BEM pedepara; MUMEIOTCS yIylmeHus B O(GOpMIICHHWH; Ha JIOTOJHUTEIbHBIC
BOITPOCHI IIPH 3aIIUTE JaHbI HETIOJHBIE OTBETHI.

OrneHka «y0osnemsopumenbHoy CTaBUTCA, €CIIA UMEIOTCS CYIIECTBEHHBIE OTCTYIUICHUS OT
TpeOoBaHUH K pedepupoBaHHI0. B yacTHOCTH, TeMa OCBELICHA JIMIIb YAaCTUYHO; JIOMYLICHBI
(akTHYecKue OMIMOKK B CO/IEpPKAHUU pedepaTa WK IIPHU OTBETE HA JOMOJIHUTEIBHBIC BOIPOCHL;
BO BpEMSI 3aI[UTHl OTCYTCTBYET BBIBO/I.

OueHka «He yooenemeopumenvbHo» CTAaBUTCS, €CIM TeMa pedepaTa HE pacKpbITa,
00HapY)KMBAETCS CYILIECTBEHHOE HEMIOHMMaHHE TPOOIIEMBbI, MK pedepar He IPEICTaBIICH.

Memoouueckue pexomenoayuu no npoEeOeHUI CemMunapa-oucKyccuu

CemMuHap-TUCKyCCUST — TUAIOTHYECKOE OOIIEHHE YYAaCTHHUKOB, B MPOIECCE KOTOPOTO
Yyepe3 COBMECTHOE y4yacTHe OOCYKIAIOTCS U PEIIAOTCA TEOPEeTHUeCKHWe M IpPaKTUYEeCKHe
npobsiembl Kypca. Ha oOcyxneHue BBIHOCATCS HaumOosee akTyaldbHble MPOOJIEMHBIE BOMPOCHI
y4eOHON AMCUUIUIMHBI (U3 MEepeyHsl KOHTPOJBHBIX BOMPOCOB MO TeMaM Kypca). Kaxniwiit u3
YYaCTHUKOB JUCKYCCHM JIOJDKEH HAyYUThCS TOYHO BBIPA)KaTh CBOM MBICIM B JOKJAJe WU
BBICTYIUICHUM II0 BOIPOCY, AaKTUBHO OTCTauBaThb CBOK TOYKY 3PEHHS; apryMEHTHPOBAHO
BO3pa)kaTh, ONPOBEPraTh OMKUOOUHYIO MO3UIIHIO.

VYcnoBue pa3BepThIBaHMS NPOAYKTUBHOM IUCKYCCHUM — JIMYHBIE 3HAHUSA, KOTOpHIE
PUOOPETAIOT CTYEHTHI Ha JIEKIUAX U CAMOCTOATENbHOU padboTe. YacTbio ceMHHapa-AUCKyCcCUn
MOTYT OBITh 3JIEMEHTBI «MO3TOBOT'O IITYpMay, «I1E€JI0BOM UTPhI».

Ocobas poib B ceMHUHape OTBOAUTCS nenarory. OH J0JKEH OonpeAenuTh Kpyr nIpobiieM u
BOIIPOCOB, MOAJIEKAIIUX 00CYXJICHHIO; 110A00paTh OCHOBHYIO U JIOMOJHUTEIbHYIO JIUTEPATYPY
[0 TeMe CeMHHapa JUIsl JOKJIATYMKOB M BBICTYMAIOIIMX; paclpeAensiTs (QopMbl ydacTUs U
(GYHKLIUU CTy/AEHTa B KOJUIEKTUBHOW paldoTe; TOTOBUTH CTYAEHTOB K BBIOPAaHHOMY POJIEBOMY
Y4acCTHIO; MOJABOJUTH OOIINN UTOT TUCKYCCHH.

Kpumepuu oyenxu kauecmea cemunapa-ouckyccuu

1. lleneHanpaBl€HHOCTh — IIOCTAHOBKA MPOOJIEMBI, CTPEMJIEHUE CBS3aThb TEOPHIO C
IPaKTUKOM, C UCIIOJIb30BaHUEM MaTepHaia B Oyayiiei mpopeccuoHaIbHON e TeIbHOCTH.

2. IlnanmpoBaHre — BBIJEIICHUE TJIABHBIX BOIIPOCOB, CBSI3aHHBIX C MPO(QHINPYIOITUMHE
JUCLUIUINHAMY, HAJIMYME HOBUHOK B CIIMCKE JINTEPATYPHI.

3. Opranm3anusi ceMHHapa — YMEHHE BBI3BaTh W TOAJEPKATh JTUCKYCCHIO,
KOHCTPYKTUBHBIA aHAlIM3 BCEX OTBETOB M BBICTYIUICHUH, HANOJHEHHOCTh Y4€OHOTO BpEMEHHU
00cyxaeHust Tpo0JIeM, OBEICHHE CaMOTro Te1arora.

4. Ctunb TpOBEIEHUS CeMUHapa — OXXMBIEHHBIN, C MMOCTAHOBKOW OCTPBIX BOIPOCOB,
BO3HUKAIOIIEH AUCKYCCHUEN WIIN BSUIBIHM, HE BO30YKIal0IMi HU MBICIIEH, HI MHTEpeca.

5. OTHoIIEHHE «IIeNaror-CTyJIeHT» — YBaKUTENIbHBIE, B Mepy TpeOOBaTelbHbIE,
paBHOAYILIHBIE, O€3pa3IUUHbIE.
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6. YnopaBienue rpynmnoi — ObICTPBI KOHTAKT CO CTYIAEHTaMH, YBEPEHHOE TOBEACHHUE B
rpynne. Pa3symHOEe © copaBeaiMBOE B3aWMOJCHCTBHE CO CTyIEHTaMH MM Hao0opoT,
MOBBIIICHHBIN TOH, OMOpa B padOTe Ha JIUJIEPOB, OCTABIISAS MACCUBHBIMU JAPYTUX CTYACHTOB.

B ocBoeHMM IHCUHUIUIMHBI MHBAIUAAMM U JIMLAMH C OTPAaHUYCHHBIMU BO3MOXXHOCTSMHU
3I0pOBbsI OOJIBIIOE 3HAYEHHWE HMMEET WHAMBHIyalbHas y4deOHas paboTa (KOHCYJIbTAllMM) —
JIONIOJIHUTENIbHOE DPa3bsACHEHHE ydeOHOro marepuana. MHaumBuayalibHble KOHCYJIbTALUU IO
IpPEIMETY SBISIOTCS BaKHBIM (DaKTOPOM, CIIOCOOCTBYIOIIMM WHAWBUIYyaIHU3allUu OOY4YEeHUS U
YCTQHOBJICHUIO BOCIIMTATEILHOIO KOHTAaKTa MEXJy HpenojaBaTeeM U 00ydarouumcs
WHBAJIAJIOM WIH JIMLOM C OIPAHUYEHHBIMU BO3MOYKHOCTSIMU 310POBBSI.

7.2. MeToanyecKue peKOMeH/IalMH 1JIsl MOATOTOBKH K IK3aMeHYy

HTOroBeIM KOHTPOJEM YPOBHSA YCBOCHMs MaTepHalla CTYIJCHTAMM SBIIAETCA DK3aMCEH.
DK3aMeH IPOBOJIUTCS 0 OMIIeTaM, COACPIKALINM IO 3 BOIIPOCca U3 MaTepualia H3y4eHHOTO Kypca
(2 Teopernueckux Bompoca, 1 3amava). s 3¢ PekTHBHON MOArOTOBKM K 3K3aMEHY MpoLecc
U3YYEHHUs MaTepuana Kypca IMpeAnoiaraeT JOCTaTOYHO MHTEHCHBHYIO PabOTy HE TOJIBKO Ha
JEKLMSIX, HO U C PA3INYHbIMU TEKCTaMU, HOPMAaTUBHBIMU JOKYMEHTaMU U UH(POPMALMOHHBIMU
pecypcamu.

Ocoboe BHMMaHMe HaJ0 OOpaTUTh Ha TO, YTO IOAIOTOBKAa K JK3aMeHy TpeOyer
oOpamieHns He TOJIBKO K yueOHHKaMm, HO U K mH(popMmaruu, conepxameiics B CMU, a Taxxke B
PEKOMEHI0BAaHHBIX CETEBBIX UCTOYHUKAX.

Kpumepuu oyenxu omeema cmyoenma na skzamene.

Ok3ameH sBnsercd (OpMOMl HMTOroBOHW OIIGHKM KauecTBa OCBOEHHUS CTYJEHTOM
oOpa3oBaTenbHONl mporpaMMbel 1o aucuumiauHe. Ilo pesynpTatam sK3amMeHa CTYAEHTY
BBICTABJIACTCS OLICHKa «OTINYHOY, «XOpOLLOY, «yIIOBJIETBOPUTEIILHO) WIH
«HEYAOBJIETBOPUTEIBHOY.

DOK3aMeH NpOBOIUTCS B (opMe yCTHOro ompoca o OwuieramM ¢ IpelBapUTENbHOM
MOATOTOBKOM cryAeHTa B TeueHun 30 wmuHyT. Kaxkneni Owner coaepxkut 3 Bompoca (2
TEOpPEeTUYECKUX Bompoca, 1 3amada) M3 TeM HU3YYCHHBIX HA JIEKIMOHHBIX M TNPAKTHUYECKUX
3aHATHSIX, @ TaKXkKe 10 BOIIPOCaM TEeM JJIsi CaMOCTOSITENIbHON pabOThl CTYJEHTOB. DK3aMeHATOp
BIIPaBE 33/1aBaTh JIOMOJHUTENIbHBIE BOIIPOCHI CBEpX OMiieTa. DK3aMeHATOp MOXET MpPOCTAaBUTh
’K3aMeH 0e3 ompoca M coOeceloBaHUS TEM CTYIEHTaM, KOTOpble aKTHMBHO paboTaiu Ha
NPAaKTUYECKUX (CEMHUHAPCKUX) 3aHITUSAX.

[IpenogaBaTens NPUHUMAET AK3aMEH TOJIBKO IMPU HAJIWYMM BEAOMOCTH M HaJJIeXkKallluM
o0pa3oM o¢opMIIEHHON 3aueTHON KHMXKHU. Pe3ynbTar sKk3aMeHa OOBSBISETCA CTYIEHTY
HEIIOCPEICTBEHHO IOCIE €ro CIauyd, 3aTEM BBICTABISAETCS B DK3aMEHALMOHHYIO BEIOMOCTh U
3a4ETHYIO KHWKKY CTyleHTa. Eciu B mporecce 3K3aMeHa CTyIEHT HCIIONIb30Ball HEIOYCTUMBIE
JIOTIOTHUTENIbHBIE MaTepHalibl (IIMaprajiky), TO 3K3aMEeHAaTOp UMEET MPaBo U3bATh LINAprajky u
IIOCTaBUTh OLICHKY «HEYJOBJIETBOPUTEIBHO.

[Ipu BBICTaBIEHHUH OLIEHKHM SK3aMEHATOp YUUTHIBAeT 3HaHHE (DAaKTHUECKOTro marepualia
10 MTPOrpaMMe, CTENIEHb AaKTUBHOCTH CTYIEHTA Ha CEMUHAPCKUX 3aHATHUSAX, JOTHUKY, CTPYKTYDPY,
CTWJIb  OTBETa KyJIbTypy pe€4Yd, MaHepy OOIIeHHs, TOTOBHOCTb K JHMCKYCCHUH,
apryMEHTHPOBAHHOCTh OTBETA, YPOBEHb CAMOCTOSITENIBHOIO MBIIUIEHUS, HAIUUYUE IPOIYCKOB
CEMHUHAPCKUX U JIEKIIMOHHBIX 3aHATHH 110 HEYBaXXUTEIbHBIM IPUYUHAM.

O1eHKa «OTJIMYHO» CTaBUTCS CTYIEHTY, OTBET KOTOPOTO COAEPXKUT TIyOOKOe 3HAHUE
Marepuana Kypca, 3HaHME KOHUENTYAJIbHO-TIOHATUHHOIO ammapara BCEro Kypca, 3HaHUe
JUTEPATYpHI IO KypCy.

OneHka «XOpoLIo» CTaBUTCS CTYIEHTY, OTBET KOTOPOTO JEMOHCTPUPYET 3HaHUs
MaTepuaiga IO NpPOrpaMMe, COJEPKUT B II€JIOM MpPaBWIBHOE, HO HE BCErJa TOYHOE U
apryMEHTHPOBAHHOE M3JI0’)KEHNE MaTepHaa.

OneHka «ya0BJETBOPHTEJIBHO» CTaBUTCS CTYAEHTY, OTBET KOTOpPOIO COJAEPIKHUT
IIOBEPXHOCTHBIC 3HAHUS BAKHEHIIINX Pa3JelIOB IPOrPAaMMBI U CONEP KAHUS JIEKIIMOHHOTO Kypca,
HE TOYEH M HUMEIOTCS 3aTPYJHEHHUS C HCIIOJIb30BAaHMEM HAy4YHO-NIOHATUHHOIO ammapara u
TEPMHHOJIOTHH Kypca.
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OneHka «HEyI0BJETBOPUTEIBHO» CTAaBUTCS CTYACHTY, HMMEIOIIEMY CYIIECTBEHHBIE
npo0enbl B 3HAHMM OCHOBHOTO MaTepuallia Mo MporpamMme, JAONYCTHBIIEMY MPUHLIUIHAIbHBIC
OIIMOKY IPU U3JI0KEHUU MaTepHualla, a TakKe He JIaBllIeMy OTBETa Ha BOIIPOC.

O0pa3en 3K3aMeHALMOHHOI0 OHJIeTa

MHWHUCTEPCTBO OBPA3OBAHMS U HAYKU POCCUMCKOMN ®EJIEPALIMU
denepaibHOE TOCYIAPCTBEHHOE OIOKETHOE 00Pa30BaTEIIbHOE YUPESIKICHHUE
BBICIIET0 00pa30BaHUs
«KYBAHCKHUM I'OCYJIAPCTBEHHbBIN YHUBEPCUTET»

Wuctutyt reorpaduu, reooruu, TypusmMa u cepBuca
Kadenpa mexiyHapoHOTO Typr3Ma U MEHEDKMEHTA

DK3aMeH 1o AUCHUIUTNHE « TeXHOJIOTMH TOCTHHUYHON AEATEITLHOCTI
Hanpasnenue noarorosku 43.03.03 'octuHnyHOE A€710
Hamnpasnennocts (npoduip) «CaHaTOPHO-KYPOPTHAS AESTEIHHOCTD

buner 1
1. MaaycTpusi rocTeIPUUMCTBA: ONIPEICIICHHE, CYIITHOCTh, OCHOBHBIC HAIIPABJICHUS.
2. ABToMaTu3upoBaHHasi 00pabOTKa IaHHBIX B CIIy)X0€ IpreMa U 00CITyKHBAaHUS TOCTEH.
3. CocTaBUTh TEXHOJIOTHYECKYIO CXEMY IPOIlecca PerUCTPAIliU U Pa3MEIICHUS TYPUCTOB B
TOCTUHUYHBIX KOMITJICKCaX.

3aB. kadenpoii M.IO. benukos
MEXIYHAPOAHOTO TYPU3Ma U MEHEKMEHTA

8. [lepeuenb MHGOPMALMOHHBIX TEXHOJIOTHIi, HCNOJIb3YyeMbIX NPH OCYLIECTBIECHUH
0o0pa3oBaTe/IbHOIO Mpouecca Mo AMCIUIIHHE

8.1 Ilepevyenb HEOOXOAMMOTI0 MPOrPAMMHOIO O0ecTIeYeHUsI

I[J'ISI YCIICHIHOT'O BBITTIOJHCHHA IMPAKTUYCCKUX 3aI[aHI/II\/'I U OCBOCHHUSA KypcCa NHUCHUIIIIMHBI
HEOOX0aUMO IPOrpaMMHOE obecrieyeHue: olepanroHHas cuctema  Windows,
Microsoft Office 2013 (MS Word, MS PowerPoint, MS Excell), Internet Explorer.

8.2 Ilepeyenb HeOOXOAMMBIX HHPOPMANMOHHBIX CIIPABOYHBIX CHCTEM

Kaxnpiii  oOyuaromuiicss obecriedeH JOCTYMOM K JJIEKTPOHHBIM  OMOIMOTEYHBIM
cHCTEMaM «YHUBEpCUTETCKAS oubmmoreka ONLINE», «JIaHbY, «ANOYKCY,
«ZNANIUM.COMp, «tOpaiity», ap.

9. MarepuanbHo-TexHHYeckass 0a3a, HeoOxoauMasi sl OCYLIECTBJICHUSA
00pa3oBaTeIbLHOIO MPOLECcCca N0 JMCHUILJIMHE

No Bug pabot MarepraibHO-TEXHUIECKOE 00ecTiedeHNEe JUCITUIIIINHBI 1 OCHAIICHHOCTh

Jlexumonusie ayautopuu (218, 219) ocHalieHbl HOBEHIIMMH TEXHUYECKUMU
CpencTBaMu OOYYEHHUsS: KOMITBIOTEPOM, CTEPEOCUCTEMOW, WHTEPAKTUBHOM

TPpUOYHOH,  MYJIbTUMEIUHHBIM  MPOCKTOPOM H  COOTBETCTBYIOIIUM
nporpammubiM obecrieueruemM (I10) (Windows Media Player, Microsoft Office
JIek1oHHbBIE 2010), ¢ BeixomoM B HTEpHET.
3aHATHSA Jlexmmmonnsie ayauropuu (200, 201, 207, 208, 205, 211) - mynpTUMEIUHHEIE

ayautopun ¢ BeixogoM B HMHTEPHET; BuaeonpoekTopoM, »>KpaHOM;
MPETI0/1aBaTeIbCKON TPUOYHOH, HOYTOYKOM.

Bce aynutopum ocHamieHbl Y4eOHBIMH JOCKaMH, KOMIUIEKTOM Y4eOHOU
Mebenu.

VY4eOHbIE ayIuTOpPHH ISl MPOBEACHUS 3aHATHH ceMmuHapckoro tuma (208,
N201, WM205), ocHaiieHHOe Y4YeOHONH JOCKOH, TPOCKTOPOM, 3KPaHOM,
y4ueOHHKaMHU.

IIpaxkTuyeckue
3aHATHS
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Ne Bug pabot MartepruallbHO-TeXHUYECKOe 00eCTieueHne TUCIUILIMHEI M OCHANIEHHOCTh
KabuneTsl miis TpymmmoBeIX (MHANBUAYAIBHBIX) KOHCymbTaruit (M206, U214,
I'pynnossie W217) ocHameHbl IepcOHaTbHBIME KOMIIBIOTEPaMU ¢ BBIX0J0M B MHTepHeT (3
3. | (unguBuayanenee) | wr.), MOV (1 wr.), yueOHHKamMH, y4eOHBIMH H Yy4eOHO-METOJUYECKUMHU
KOHCYIJIbTalliN MTOCOOHUSAMH, TIPOEKTOPOM ISl MEMOHCTpaIuu ciiaiimoB (1 mT.), MOOMIHHBIM
9KpaHOM s mpoekTopa (1 miT.).
Texymuii VYueOHble aynIUTOPUM Al MPOBEACHHS 3aHITHH ceMuHapckoro Ttuma (208,
4 | KOHTpOI®, N201, WM205), ocHameHHOe y4eOHOM JIOCKOW, TPOSKTOPOM, OSKPaHOM,
MIPOMEXYTOTHAS y4eOHUKaMHU.
aTTecTanus
Kabunetsl st camocrostenabHOW paboTel (209 w  212), ocHalleHHBIN
5 CamocrosiTenpHass | KOMITBIOTEPHON TEXHUKOH C BO3MOYKHOCTBIO TIOJKITIOUEHUs K cetn «HTepHeTY,
" | paboTa MPOrpaMMOM  AKPAHHOTO YBENWYEHHWS W OOECIEUeHHBIH JIOCTYIOM B

3IIEKTPOHHYIO HH(POPMALMOHHO-00pa30BaTEeIbHYIO CPEly YHHUBEPCUTETA.
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