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PABOYASA ITPOT'PAMMA JUCHUIVIMHBI (MO Y JI5)
b1.B.05 IOBEJAEHUE ITOTPEBUTEJIEN

Hanpanenue noarorosku/cnenuainbHocth 38.03.05 busznec-unpopmaruka

Hanpasnennocts (mpoduiisb) / cnenuanuzaius  busHec B udpoBoit SKOHOMUKE

®opma oOydyeHUs  O4HAS

Kpanupuxanus OakayaBp

Kpacuonap 2022



Pabouas mporpamma nucuumuinael b1.B.06 [ToBenenue norpedurtesnieli cocTaBiieHa B
COOTBETCTBHH C (peepaIbHbIM rOCYIapCTBEHHBIM 00pa30BaTEIbLHBIM CTAHIAPTOM
BeIciero oopasoanus (PI'OC BO) o HanpaBIeHHIO MOATOTOBKH / CIICITUATBHOCTH
38.03.05 busnec-undopmaTuka

[Tporpammy cocTaBuia:
ITak O.A., oueHT, K.7.H., JOICHT

PaGouas mporpamma nuctmuminabl b1.B.16 busaec-mMonenn Ha udpOBBIX PIHKAX
yTBEpXKJEHAa Ha 3aceaHuu KadeIpbl TEOPETUUECKON IKOHOMUKHI
npotokoi Ne 8 «12» anpens 2022 r.

3aBexyromuii kadeapoii Cumopos B.A ﬁ //
d ' - -

YTBepKIeHa Ha 3aCeTaHNU y4eOHO-METOINIECKOM KOMHUCCUN SKOHOMHYECKOTO
dakynbTera

npotokon Ne 11 «17» mas 2022 r.

[Ipencenarens YMK ¢axynprera/uncruryra ApoOsimenckas JI.H.

PernieH3eHTHI:
Kcenodonrtos B.U., 1.3.H., aupexrop Kpacnogapckoro [IHTU — ¢punuana ®I'BY
«Poccuiickoe 3HepreTuuecKoe areHTCcTBO» MuHucrepcTsa suepretuku PO



1 Hean u 321291 N3yYeHUS TUCIUILTHHBI (MO/TYJIsT)
1.1 Iean ocBOEHUS TUCIUILIMHBI

Henuo JAUCHUIIJIMHBI SABJISICTCSA (1)OpMI/Ip0BaHI/I€ Y CTYAEHTOB KOMIICTCHIUWH IIOHMUMaHUS TCOPETUUYCCKUX H
MPaKTUICCKUX 3HaHUM MO HCCIIEAOBAHUIO Pa3INIHbIX MoJenei HO’I’pe6I/ITeHLCKOFO MOBCACHMUS. O6y‘lI/ITI> CTYACHTOB
TBOPYECKU MPUMCHATH MMPUHIUIIBI U METObI pa6OTI>I C HOTpe6I/ITeJ'I$IMI/I.

1.2 3agaum JMCHUILTHHDI
1. ®opmupoBaHUe 3HAHUIA, TO3BOJISIOIINX CO3/aTh IIEIOCTHOE TPEACTABICHUE O COBPEMEHHBIX KOHIICTIIIUAX, METOAAX,
Y MOX0JIaX YIPABICHUS OBEJCHUS MIOTPEOUTENCH Ha PHIHKE TOBAPOB U YCIIVT.

2. HayuuTh aHamU3UpOBaTh: MOBEICHUE MOTPEOUTENCH HAa Pa3HBIX CTAAUAX MPUHATHS PEHICHUI O MOKYIKE
TOBapoOB; BHEIIHHE M BHYTpEHHHE (AKTOpPbI, OKA3bIBAIOIIME BJIMSHHE Ha TMOBEICHHUE MOTpEOUTENeH, OICHUBATDH
BO3MOXXHOCTHU MX HCIIOJIb30BAHUSI B TIPAKTHKE.

1.3 MecTo AuCHMIUTHHBI (MOIYJIs1) B CTPYKTYpe 00pa30BaTeIbHON MPOrpaMMsbl
JucnumumHa «IloBeneHne morpeburenei» OTHOCHUTCA K 4acTH, (GOpMHUpPYeMOil ydacTHHKaMH 0Opa30BaTEIbHBIX
otHomeHni brioka 1. Jfucuurmmee! (MOAyNnn) yaeOHOTO IIaHa.
Jucuunnuna «IloBenenue morpebureneil» mpeaycMaTpUBaeT HCIIOJNb30BaHME 3HAHUH, MOJIYYCHHBIX B XOJe
M3y4YEHUs CIEAYIOIMX TUcHUILIHH: «OCHOBBI OM3Hecay, «LludpoBas sxoHOMUKa», « MEHEIPKMEHTY.
3HaHMs, MOJyYEHHBIE B XOJA€ M3ydeHHs aucuuiuinabl «[loBenenue nmorpeOureneily», UCHONB3YIOTCS B XOJE
u3y4eHus KypcoB «busHec-1anupoBanue», «busHnec Mozeny Ha U(POBBIX PhIHKAX», «VIHTEpHET-MapKETHHT».

1.4 TlepeyeHb NJAHHUPYEMBIX Ppe3yJbTATOB O0y4YeHHMs IO AUCHMILINHE (MOAYJII0), COOTHECEHHBIX C
MJIAHMPYeMbIMH Pe3yJIbTATAMH 0CBOEHHUS 00pa30BaTeIbHON MPOrpaMMbl

W3ydyenue naHHON y4eOHOW AMCUMIUIMHBI HAIpaBJIeHO HAa (OPMHUPOBAHHE y OOYYAIOIIMXCS CIETYIOINX
KOMIIETEHIUMN:

KO,H W HAUMCHOBAHUEC MHAUKATOPpa PGSyJ’IBTaTLI O6y1{GHI/I$I 10 JUCITUITIINHE
JOCTHXCHUA KOMIICTCHIIMNA

IIK-3 Cnoco6eH 000CHOBBIBATH pelIeHUs B PO} eCCHOHATBLHOIH 1esITeJIbHOCTH

HIIK-3.3 [ToHnMaeT U MOXeET 3HaTh 0a30Bbic IMOHATHUS, TCOPUH M (DAKTOPHI, BIHUSIOIIAE HA
aHAIM3UPOBATH U IPOTHO3UPOBATH MOBEICHUS MTOTpEOUTENEH.
MoBeICHUE OTpeduTenen 3HaTh COBpEMEHHbIE MOAXOJbl aHAIM3a W MPOTHO3UPOBAHHUS

MOBEICHUS TOTpeOuTeNnei

YMeTh BBIABIATH (AKTOPHI, BIMAIOIIME HAa MOBEJEHHUE
NoTpeduTenel Ha peIHKaX;

YMeTh IPOrHO3MPOBATH OXKHJAEMOE MOBEICHHE MOTpeduTeneii n
000CHOBBIBAaTh NIPHHATOE PELICHNE

Baagers MeTo1aMy aHaNM3a ¥ MPOTHO3a TIOBEICHNUS TOTpeduTeei
Bnagers, HaBbIKAMHU OIICHKM TIOBEIEHHUS TMOTpeOuTeneit u
000CHOBBIBATH IPUHSATHIEC PEIICHUS

PesynpraTel 00yueHHS IO TUCIHUIUIAHE JOCTUTAIOTCS B PAMKaX OCYIIECTBICHHUS BCEX BUIOB KOHTaKTHOM 1
CaMOCTOATENBHOM PabOThI 00YUaIOIMXCSI B COOTBETCTBUH C YTBEPKACHHBIM yIeOHBIM IIAHOM.

WHnmKaTops! TOCTHXEHUsI KOMIIETEHINH CUUTAIOTCs chOPMUPOBAHHBIMH IPH JOCTHXKEHUN COOTBETCTBYIOIINX
UM PEe3yJIbTaTOB 00yUCHHUSI.

2. CTpyKTYypa M coep:KaHue THCIHIIMHbI

2.1 PacnpeneieHue TPYA0EMKOCTH TUCHUILIMHBI 110 BUIaM padoT

OGimast TpyI0EMKOCTh TUCIMIUTHHBI COCTABISIET 2 3a4eTHBIC eAMHUIBI (72 YacoB), WX pachpeneieHHe o
BUZIaM pabOT MPEICTAaBICHO B TAOJIUIIE

Buaer pabot Bcero ®dopma oOydeHus




qacoB

oYHast
5
ceMecTp
(dacer)
KonraktHasi padoTa, B TOM YHCJIE:
AyauTOpHBIe 3aHATHSA (BCEro): 34 34
3aHATHS JCKIIMOHHOTO THUIA 18 18
MIPAaKTHYECKUE 3aHSTHU 16 16
HNHas kKOHTaKTHas pagora:
Kontpoms camoctostensHOl padoTe! (KCP) 4 4
Ipomexxyrounas atrectanus (MKP) 0,2 0,2
CaMocTosiTeTbHasi padoTa, B TOM YHCJIE: 33,8 33,8
[TpopaboTKa JIEKIMOHHOTO MaTepHala, u3yueHne y4eOHo# 1 HaydHOU
JIUTEPATYPBI, MOJrOTOBKA K MPAKTHICCKUM 3aHATHIM 10 10
Hanwmcanue pedeparos, scce 6 6
Penienue 3amay, BRIIOIHEHNE TECTOB 10 10
[MoxroToBka K TEKyIIeMy KOHTPOITIO 7,8 7,8
Kontpoan: = -
IToaroroBka K sK3aMeHy - -
Oo0mast Tpy10eMKOCTh yac. 72 72
B TOM 4YMCJIe KOHTaKTHas pa6ora
38,2 38,2
3a4. el 2 2

2.2 Conep:kanue JUCHUILUTAHBI

Pacnipeenenue BuaoB yueOHOi paboThI  HX TPYJOSMKOCTH IO pa3jiesiaM AUCUUILIHHBL.
Paznensl (TeMbl) JUCHUILIMHBI, U3ydaeMble B 5 ceMmecTpe (ounas popma obyuenus)

KommaectBo wacos

A Bueayau
Ne HaumenoBanue paznenos (Tem) B yaTopHas TOpHas
cer pabota
o paboTta
J 13 CPC
1 2 3 4 5 6
1 OcHoBbl quctuuinHbl «IloBenenne norpedurenei» 7 2 1 3
5 Teopuun NOTPEOUTENHCKOTO IOBEACHHUS W YIOBJIETBOPEHHE 6 2 1 3
noTpedHOCTEN
3 ®DaKTOPEI, BIUAIONINE Ha IIOTPEOUTEIILCKOE TIOBEICHHE 8 2 2 3
4 [Torpeburenbckoe NOBEICHUE Pa3IMYHbBIX TPYIIT 8 2 2 4
5 Knaccudukanus norpedureseii mo CTUII XU3HA 8 2 2 4




KonngectBo yacos
Bueaymou
Ne HaumenoBanwue paznenos (Tem) AynutopHas TOpH};H
- Beer pabora 6
o pabota
J 113 CPC
1 2 3 4 5 6
6 HppanuoHansHOe MOTPEOUTEIIECKOE TTOBEICHHE 8 2 2 4
7 MerToibl H3ydeHNUs OBEACHHS TOTpeOuTeNnei 8 2 2 4
8 [Iporao3upoBanne MOBEACHUS TOTPEOHUTENCH 8 2 2 4
9 KoHcbroMepusM: 0T TEOpPUH K MPAKTHKH 8,8 2 2 4
HUTOI'O no pazoenam oucyuniumbvi 67,8 18 16 33,8
KonTtpoms camocrostensHoi padoTs! (KCP) 4 - - -
IIpomexxyrounas arrecrarus (MKP) 0,2 - - -
[ToaroroBka K TEKymeMy KOHTPOJIIO - - - -
OO01mast TpyT0eMKOCTb TIO TUCIIUTLTIHE 72 - - -
Ipumeuanune: JI — nekuun, [13 — npakrtuueckue 3austus / cemunapel, JIP — maboparopueie 3austus, CPC —
caMocTosATeNnbHAs paboTa CTyIeHTa
2.3 Conep:xanne pa3iesioB (TeM) TACHATLIHHBI
2.3.1 3augaTusg JeKIMOHHOI0 THIIA
Ne dopma
HaumenoBanue
pasn TeMLI ConeprxaHue pazjeina TEKYILETO
ena KOHTPOJIS
1 2 3 4

1 OCHOBBI JUCIHIUTHHBI Ipeamer m3yuenns aucumiumHbel. [Ipennocsutkn | KontponbHbie

«[ToBenenue moTpedUTEICH W3ydeHUs moBeneHus morpedutesneit. ComepikaHue | BOMPOCHI
noBeaeHus mnorpebureneil. HamnpaBieHwus
WCCIIeIOBaHUI MOTpeOuTENIeH.

2. Teopun mOTPeOUTENBCKOTO 3apokJeHHe W 3BOJIOIMS Teopuil nortpedienus. | KonTposbHbie
TIOBEJICHUS M Y/IOBJIETBOPEHHUE OCHOBHBIE TIOHSATHS TEOPHU MOTPEOUTEIHCKOTO | BONPOCHI
noTpeOHOCTEH noBeieHns. OcCOOEHHOCTH CETMEHTHPOBAHMS PhIHKA

noTpeduTenen

3. dakTopel, Bauspmue Ha | DakToppl BHEIIHETO BIHUSHUSA Ha 1oseaeHue | KoHTposbHbIE

MOTPEOUTENBCKOE TIOBEJICHNE notpeduteneld. Bayrpennue (akTopbl, BIHSIOMINE | BOIPOCHI
Ha ToBelneHHe noTpebuteneld. CuTyanMOHHbIE
(hakTOpBI B MPOLIECCEe NPUHATHUS PELICHHH.

4, [ToTpeOuTensckoe MOBEICHHE IIpouecc npunHATHS peuieHUss o nokynke. | KonrponbHbie

PAa3JIMYHBIX IPYIIII ®dopmupoBanue MHEHHH moTpeduteneil. LleHHOCTD | BOIPOCH
W JTMYHOCTH NoTpebuTenei. Pecypcsl n >KU3HEHHBIH
CTHJIb TIOTpeOUTENEH.

5. Krnaccudukarnus morpebureneit | OcobenHocTn moBeneHuss mnoTrpebureneir B | KoHTpombHbIe

0 CTHJIIO JKU3HH 3aBUCHMOCTH OT NpPHUHAMIEXKHOCTH K moiy. I1 | Bormpocs!
pPOLECCNOKYNaTEeAbCKOTOMOBEAEHUS
noTpeouTeseH.




6. HppannonanpHoe IlousTueuppauuoHanbHoro noseaeHus | KoHTponbHbIE
MOTPEOHUTETHCKOE MTOBE/ICHNE notrpeduteneii. IlpuumHBl HPPaLMOHAIBHOTO | BOIPOCHI
nosesieHus noTpeburteneid. PamumonansHOEe WM
UppanyoHalbHOE TOBEJEHUE NOTpeOUTENCH.
MoagenuuppanuoOHAaIbHOTO HOBEACHU S
noTpeduTemnel.
7. Metonpl m3yueHus: moBeneHUs | I[loTpeOHOCTH Kak MPEAINOCHUIKA IMPOW3BOACTBA. | KoHTpombHBIE
noTpeburemnei C6op nHbpOpManH. AHaAIN3 KOHKYPEHTOB. DOKyC- | BOIIPOCHI
rpynmnsl. OHnaitH-onpockl. OT3bIBBI KIIUEHTOB.
8. IIporaosupoBanue mnoseneHuss | CouuanbHble HOPMbI. MapkeTHHroBbIe cTpareruy, | KoHTponbHbie
norpeduTesnein OCHOBaHHbIE Ha BIHMAHUM pe(QEepeHTHBIX TPYMI. | BOIPOCHI
Tunbl KOMMYHHMKAallUM ¥ MOJEIH IPOLECCOB II
€pPCOHANBHOTOBIHUIHUA.JIHUIAHOCTHEHI €
0COOEHHOCTH U MOTHBAIIHS <JTHIEPOB MHEHUI
9. Konceromepmsm: ot teopun K | [loHsTHE KOHCBIOMEpH3Ma. DBOMIONMS pa3BuTHs K | KoHTpombHBIE
TPAKTHKA oHCcChoOMepu3Ma. KoHCcBhIOMEpH3M, | BOIPOCH

rocyIapCTBeHHOE peryiupoBanue u Ousnec. [IpaBa
NoTpeduTeIel U MapKETHHT.

2.3.2 3aHATHSI CEMHHAPCKOro TUMNA (MpaKTHYecKue / ceMUHAPCKHUE 3aHATHSI/ 1aGopaTopHble PaGoThI)

Ne dopma
HaumenoBanue N
pasn TeMLL Temaruka 3ansTHiI/padboT TEKYIIEro
ena KOHTPOJIS
1 2 3 4

1 OCHOBBI JUCIMIUTHHBI IMpeamer n3ydyenus mucnuiumebl. [Ipeamockuiku | TecTsl,

«[ToBenenue norpeduTenein» n3y4deHus noseaeHust norpeduteneid. Coxpepxanue | pedeparsl,
noBeaeHus mnorpebureneii. HampaBiaenus | scce
WCCIIeIOBaHUI MOTpeOuTENIeH.

2. Teopuu moTpeOUTENHCKOTO 3apokaeHHEe ¥ 3BOJIIOIUS Teopuil motpedsieHus. | TecTsl,
TIOBEJICHUS M Y/IOBJIETBOPEHHUE OCHOBHBIE TIOHATHS TEOPHH MOTPEOUTEITHCKOTO | pedeparsl,
noTpeOHOCTEH noBezieHnss. OCOOEHHOCTH CETMEHTHPOBAHMSI PhIHKA | 3cce

noTpeduTenen

3. ®akTOophl, BaAustomue Ha | DakTopbl BHEIIHErO BIUSHUS Ha mnoBeaeHHe | TecTsl,
MOTPEOUTENBCKOE TIOBEICHNE notpedutesneld. Buyrpennue dakTtopsl, Biustomue | pedeparsl,

Ha ToBeJeHHe TmoTpeburenell. CHTyalMOHHBIE | 3cce
(hakTOpHI B IIPOLIECCE MPUHATHS PEIICHUH.

4. [otpebuTenbckoe MOBeICHUE IIpouecc npuHsATHS peuieHus o nokynke. | Tectsl,

Pa3JIMYHBIX TPYIIII dopmupoBanue MHeHuil notpeduteneli. LienHocTs | pedeparsl,
W JIMYHOCTH ToTpeduTeneil. Pecypchl u KU3HEHHBIH | dcce, 3a1auu
CTHJIb IOTpeOuTEEH.

5. Knaccudukanus norpebureneit | OcobeHHOCTH moBeaeHUs mnorpedurteneit B | TectTsl,

MO CTHJIIO JKU3HU 3aBUCHMOCTH OT NpHUHAMIeXHOCTH K momy. I1 | pedeparsr,
PONECCHMOKYNaTEeAbCKOTOMNMOBEAEHHS | 3cCe
noTpeduTemnel.

6. HppanuonansHoe [ToHsTueuppanuoHanbHOro noBeAeHUs | TecTsl,
MOTPEOUTETHCKOE TTOBE/ICHIE norpebuteneif. [IpudmHBI HppanHOHATBHOTO | pedepaTsl,

MOBeIeHUs TMmoTpeduTeneil. PammoHanbHOE U | 3cce, Keiic
HppalMOHAIIPHOE TOBEIEHUE MOTpeduTeneil.
MopaenuuppanguoOHalbHOTONOBEJEHUS
noTpeduTenei.

7. Mertonsl u3ydenus: moBeneHus | I[loTpeOHOCTH Kak NPEeANOCHUIKA NMPOM3BOJCTBA. | TecTsl,
noTpeduTenen C6op nHpopManmu. AHann3 KOHKYpeHTOB. Dokyc- | pedepaTsr,

rpynmsl. OHnaitH-onpockl. OT3BIBBI KIIMEHTOB. acce




8. IIporaosupoBanne moseneHust | ConuambHBIE HOPMBI. MapKeTHHTOBBIE CTpPAaTeTnH, | TecTHl,
norpeduTesnein OCHOBaHHbIE Ha BIHMAHUM pe(EepeHTHBIX Trpymi. | pedeparsl,
Tunbl KOMMYHHMKAalMM ¥ MOJEIH IIPOLECCOB II | 3cce, KeHe
€pCOHANBHOTOBIUSIHUA.JIUUHOCTHE €
0COOEHHOCTH U MOTHBAIIHS <JTHIEPOB MHEHUI

9. Konceromepusm: ot teopuu K | [loHSTHE KOHCBIOMEpH3Ma. DBOIIOIMS Pa3BUTUSA K | TecTsl,
MPaKTUKH oHcbloMepu3imMa. KoHcboOMeEpHu3M, | pepeparsl,
TOCYAapCTBEHHOE perynupoBanue u OusHec. IlpaBa | scce
MoTpeOuTeNeH U MapKETHHT .

2.3.3 IIpuMepHasi TeMaTHKA KYPCOBBIX padoT (MPOEKTOB)
Kypcossie paboThI (TIPOEKTHI) HE IPETYCMOTPEHBI YISOHBIM IIIaHOM.

2.4 Hepeqem, yqeﬁno-MeTozmqecxoro odecreueHHus JIst CaMOCTOATEILHOM paﬁon OﬁyanOIHI/IXCH mo

AUCHUILINHE (MOIYJIIO)

IlepeyeHpb yueOHO-METOIUUECKOTO 00ECIICUCHUSI TUCIUITITHHBI
No Bun CPC o
IO BBITOJIHCHHUIO CAMOCTOSATEIBHON PabOTHI
1 [TpopaboTka IeKMOHHOTO | MeToAnYecKre yKa3aHusi JJisi MOATOTOBKM K 3aHATHAM JICKIMOHHOTO M
MaTepuaia, u3yuyeHue CEeMMHApPCKOT0 THUMA. YTBEpKIeHbI Ha 3aceqaHuu CoBeTa SKOHOMHUYECKOIO
y4eOHOH 1 HAyIHOH ¢akymerera ®TBOY BO «KyoI'V». IIporokonx Ne 1 ot 30 aBrycra 2018
JIUTEPATYphL, IOArOTOBKA K | roga.. Pexum  gocryma:  https://www.kubsu.ru/ru/econ/metodicheskie-
MpaKTHYECKUM 3aHsaTusaM | Ukazaniya
2 Ioxroroska 3cce, MeTtoandeckne yka3aHHA Ui MOATOTOBKH 3cce, pedepaToB, KypCOBBIX
pedeparos paboT. YTBepxneHsl Ha 3acemanun CoBeTa dKOHOMHYECKOro (hakyibTeTa
OI'bOY BO «KyOI'Y». Ilpotokon Ne 1 ot 30 aBrycta 2018 roxa.. Pexxum
nocryma: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
3 [TonroroBka k Tekymiemy | MeTonu4eckue YyKa3aHUS 1O BBIMIOJHEHUIO CaMOCTOSTENLHOW paboThI
KOHTPOJTIO oOyuarommxcsi. YTBepkaeHbl Ha 3aceqanun CoBeTa SKOHOMUYECKOTO
¢daxynprera ®I'BOY BO «Ky6I'V». Ilporokon Ne 1 ot 30 aBrycra 2018
roga.. Pexwum moctyma:  https://www.kubsu.ru/ru/econ/metodicheskie-
ukazaniya
4 Pemenne 3amay, MeToandeckue yKa3aHUsI 110 BHITOIHEHHUIO paCUeTHO-TPapHISCKUX 3aJaHUM.
BBIIIJIHEHUE TECTOB YrBepxaeHs! Ha 3acenanuu CoBera 3KOHOMHUYECKOTo (pakynbrera ®ITBOY
BO «Ky6I'Y». Ilporokon Ne 1 or 30 aBrycra 2018 roga.. Pexxum nocrymna:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Y4eOHO-MEeTOANUECKHE MaTePUAIIBI JUISI CAMOCTOSITENTLHOM paboThl 00YyJalOMUXCsl U3 YKCIa MHBAIHMIIOB U JIUI]

C OrpaHMYEeHHBIMH BO3MOXHOCTSIMU 370poBbst (OB3) mpexocraBisioTes B popMax, alaliTUPOBAHHBIX K OTPaHUYEHUSM
UX 3/10pOBBSl 1 BOCHIPUATHS MHPOPMAIHH!

Jist u1 ¢ HapyIIeHUIMH 3PEHHUS:

— B IIe4aTHOH (hopMe yBEIMUEHHBIM HIPUPTOM,

— B (hOpMe 3IIEKTPOHHOTO JJOKYMEHTA,

— B popme ayauodaiina,

— BTIeUaTHOI opme Ha s1361ke bpaiins.

Jist L ¢ HapyIIEHUSMU CiTyXa:

— B TIe4aTHo# (opme,

— B (hopMe IEKTPOHHOTO TOKYMEHTA.

Jist M1 ¢ HapyIeHNnsIMHA OTIOPHO-ABHUIaTENILHOTO arapara:
— B TIe4aTHo# (opme,

— B (hOpMe IIEKTPOHHOT'O JIOKYMEHTA,

— B opMe ayauodaiina.

JlaHHbIi IepedeHb MOXKET ObITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTHHIE€HTa 00yJarOIINXCSL.

3. Odpa3oBaTeabHBIE TEXHOJIOTHH, IPUMeEHsIeMbIe TIPH 0CBOCHUH THCIHILTHHBI (MOTYJIs1)
B xoje u3ydeHHs AUCOUILTHHBI IPEIYCMOTPEHO HCITOIB30BAHUE CICIYIOIUX 00pa30BaTEIbHBIX TEXHOIOTHN:

JICKIIUHU, MPAKTUYCCKHUE 3aHATHUA IMOATOTOBKA pe(bepaTOB, HalmMCaHUE DOCCE, PCUICHUE 3aJa4d, BBINIOJIHEHHUE TECTOBBIX
SaHaHHﬁ, CaMOCTOATCJIbHAA pa60Ta CTYACHTOB.


http://www.kubsu.ru/ru/econ/metodicheskie-
http://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
http://www.kubsu.ru/ru/econ/metodicheskie-
http://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

KommeTeHTHOCTHBIM MMOAXOA B paMKax MPENofaBaHHs [JUCHUIUIMHBI pealu3yeTcsi B HCIOIb30BaHUU
MHTEPAKTHBHBIX TEXHOJIOTMH W aKTUBHBIX METOIOB (pa30opa KOHKPETHBIX CHTYallMil) B COYETAaHHU C BHEAYIUTOPHOMH
paboToi.

NHdpopmMannoHHBIE TEXHOJOTWH, HPUMEHSEMble MpPH HM3YYEHHH JIUCHUIUIMHBI: WCIOJIb30BaHUE
MH(OPMALMOHHBIX PECYPCOB, TOCTYIHBIX B HH)OPMALMOHHO-TEIEKOMMYHHKAIIMOHHOH ceTn MIHTepHeT.

AnanTuBHBIE 00pa3oBaTeNIbHbIE TEXHOJOTHH, NPHUMEHSEMblE NMPH HM3YYEHHM JAUCHUIUIMHBI — JUIS JIMI C
OTPaHWYICHHBIMH BO3MOXKHOCTSIMH 3[0POBbS IPEAYCMOTPEHAa OpraHM3alMsi KOHCYJIbTallMi C HCIOJIB30BAHUEM
3JIEKTPOHHOU MOYTHL.

4.  OueHoYHBIE CPEACTBA LISl TEKYIIEr0 KOHTPOJISI YCIIEBA€MOCTH M IPOMEKYTOYHOI aTTecTaluu

O1eHOYHBIE CpE/CTBA NPeIHa3HAYCHBI Ul KOHTPOJIS M OLICHKU 00pa30oBaTeNIbHBIX JOCTHKEHUH 00y4JaroIuxcs,
OCBOMBIINX NPOrpaMMy y4eOHON TUCIUILTHHBL «O0wast IKOHOMUYECKAs: MeopUsi».

O1eHOYHBIE CPEACTBA BKIIOYACT KOHTPOJBHBIE MAaTEPHANBI Ul IPOBEACHHS TeKYILIero KOHTpoJs B ¢opme
TECTOBBIX 3aJaHui, pedepara 1o MpoOIEMHBIM BOIIPOCAM, 3CCE, CUTYAIMOHHBIX 3a/1a4 ¥ IPOMEKyTOYHOH aTTecTaluu
B ()opMe BOIIPOCOB ¥ 3aaHUH K 3aUETy.

CTpyKTYpa OlIeHOYHBIX CPeJCTB /LIS TeKYylleil M MPOMEeKYTOYHOH aTTecTalun

HanmenoBanne OL€CHOYHOI'O

Koxa n HaumeHoBaHuE cpencrTaa
Ne HHUKATOpa PesynbraThl 00ydeHus
w/m | (B COOTBETCTBHUHU C II. (B cootBeTcTBHH C 1. 1.4) Tekymuit Hpomexyt
1.4) OYHast
: KOHTpOJIb
aTTecTalys

UIIK-3.3 [Tonumaer u | 3HAaTh 0a30BbIC TOHATHI, Teopud U (QakTopbl, | Tectsl, pedepatsr, | Bompoc Ha

MOXKET aHAJIM3MPOBATH | BIHUSIOIINE HA MOBEACHHS NOTPEOUTENICH. Jcce, 3a/1aun 3auére
U TPOTHO3UPOBATH | 3HATh COBPEMEHHBIC TOAXOIABl aHalu3a U 1-26
0 O0OBEJ e HH ¢| NPOrHO3UPOBAHHSA IOBEACHHS OTPEOUTENCH

notpedureneit YMeTh BBIABIATE  (akTOPHL, BIUSAIOIIME Ha

MIOBE/ICHHE TTOTPEOHTEINICH Ha PHIHKAX;

YMeTh TpPOTHO3MPOBATH OXKUAAEMOE ITOBEICHHUE
noTpebureneii u 0OOCHOBBIBATH MPHUHITOE
perienune

Baaners MeTomaMu aHalH3a M INPOTHO3a
MOBEICHUS TOTpeOuTeNnei

Baanerh, HaBBIKAMH OI€HKH IOBEJECHUS
notpebureneii u 0OOOCHOBBIBATH INPHHATHIE
peleHns

TunoBbie KOHTPOJIbHBIE 32/1AHUSI WJIH HHbIE MATEPHAJIbI, HEOOXOAMMBIe /151 OLeHKH 3HAHU I, yMEeHW i, HABHIKOB
U (MJIN) ONBITA eATEILHOCTH, XapaKTEPU3YIOIINX 3Tanbl (JOPMUPOBaAHMS KOMIIETEHIIMIT B Tpoliecce 0CBOEHUsI
o0pa3oBaTeIbHOI MPOrpaMMbI

Ilpumepnboiii nepeuensv 60npocoe u 3a0anuil
KoHTpoJbHBIE BONPOCHI

Tema 1. OcnoBbl mucHUINHBI «IloBeaeHNe MOTPeOUTEIEI»
[Ipenmer U3ydeHUs AUCITUIUTAHEL.

[IpeanoceuIKy 3yYeHUs TOBEICHHS IOTPpeOnTECH.
Copepxanre IOBEeIEHUS TIOTPEOUTENEH.

Hanpasnenus ncciegoBaHuid ToTpeOUTENeit.

PobdpE

Tema 2. Teopuu noTpedUTEIHCKOT0 MOBEIEHHS U YIOBJIeTBOPEeHHE MOTPeOHOCTEl
1.3aposkieHre 1 3BOJIOLHS TEOPHH TOTpeOIeH s

2. OCHOBHBIE OHSTHUS TEOPHUH MOTPEOUTEIHCKOTO TIOBEICHHS.

3. OcobeHHOCTH CerMEeHTHPOBAHNUS PBIHKA IOTpeOuTeei

Tema 5 Knaccnpukanus norpeduresieid mo CTHIIO :KM3HU
1. OcoGeHHOCTH MOBEAEHUS MOTPEOUTENIeH B 3aBUCUMOCTH OT MPUHAIIEKHOCTH K TIONY.
2. Ilpouecc mokynaTenbCKOro HOBEICHHS IOTpeOHTENeH.

Tema 6. HppannoHajibHOe NOTPeOHTEIHLCKOE MOBEIEHTE
1.TToHsTHE HPPAMOHAILHOTO TIOBEICHUS TIOTPEOUTEEH.
2.IIprunHBI HppPaLMOHATIBHOTO NOBEICHHUS TOTPEOUTEIICH.



3.ParmonanbpHOE M HPpAMOHAIBHOE TTOBEJICHHE TIOTPEOUTEIIEH.
4. Mojenu uppairoHaaIbHOTO MOBEICHHS TOTPeOUTEICH.

TecToBbIC 3aKaHMsA
Teer 1
IToTpebmenune — 310:
a. YJIOBJIETBOPEHHE CBOMX MOTpeOHOCTEH
0. oOpeTeHue, NCNOIb30BaHKUE MMPOIYKTOB, YCIYT U UACH
B. COBIT TOBapa
T. TIONCK HOBBIX WJI€H TSI IPOABMIKEHHS TOBapa

Tecr2

MexaHu3Mbl, KOTOPBIMHU OOIIECTBO MM OTAEIbHAS IPyIINa HOTpeOuTeseH o0y 1aeT CBOUX WICHOB
€o0JII0JaTh TPYNIIOBbIE HOPMBI — 3TO:

a. CAaHKLUHU

0. 3aKOHBI

B. OOIIIECTBEHHOE TOPHUIIAHUE

I. KyJIbTypHBIE TPaIULIUN

Tecr 3

OOBEKTUBHBIC METO/THI HCCIICIOBAHUS COIIMATBHOTO KJIacca MOTPeOUTENeH OCHOBAHBI HA KOJTUYECTBEHHO
HU3MEPHUMBIX NTEPEMEHHBIX COITMOIKOHOMUYECKOI'O CTaTyca MOTPEOUTEIIsI, TAKUX, KAK:

a. 3aHATHE

0. oOpazoBanme

B. CYObEKTUBHOE BOCITPUSATHE CAMOT0 ceOst

T. 10XO0J

. CEMEMHOE TIOJIOKCHUE

Tect 4

Hauboee n3BeCTHRIMU MOJIEIISIME TIEPCOHAIILHOTO BIMSIHUS HA MIOBEJICHHUE TIOTPEOUTENIEH SABIISIOTCS
a. IBylIaroBblil MOTOK

0. mpocaynBaHue

B. muddy3us

I. paclpoCcTpaHEHUE

JI. MyJIbTUCTaJIMITHOE B3aUMOJIEUCTBHE

Teer 5

BHyTpennue hakTopbl MOTPeONTEIHCKOTO MOBEICHHS 3aTParuBaoT IOBEICHUE IIOKYTIaTeNs:

a. KaK HHIMBUAyyMa

0. KaK 4JieHa COIUaIbHOM TPYIIIBI

B. KaK oOMTaTesIsl IOMOXO3SIHCTBA

T. KaK MPeJCTaBUTEIS TOTPEOUTEILCKOTO CErMEHTA, BBIICIICHHOTO 10 IEMOTpapHIecKOMY KPHUTEPHIO

33}13‘1“ Mo 0TACJIBHBIM TEMaAM

3agaya 1. Kak monacte B HaOOp anbTepHATHUB MOKYIATENA?

Br1 sBisieTech BiazieNblieM pecTopaHa PYCCKOW KyXHH, PAacIlOIOKEHHOIO B CHAJbHOM paloHE ropoja.
[lockonbky 3aBeseHHEe HOBOe, HeoOxoanMmo, 4ToObl Bamie 3aBeneHue momano B HaOOp aJbTepHATUB
noTpeduTeNns, TO ecTb ObUI0 Y3HABAEMBIM M 10 KJIIOUEBBIM XapaKTEPUCTUKAM COOTBETCTBOBAJIO
NPEANOYTEHHUSAM 1IETIEBOI0 CErMEHTA.

Kakune pexnamuble meporpusatdss Bel Moriam Obl mpemioxuth it cBoero 3aseneHus? Kakoit
uH(pOpMaLei 0 HeM, B IIEPBYIO OYepelb, IOCTAPATHUCH 00eCIeUnTh OBl MOTpeOuTENs?

Ecnun moTtpeOutent paHbllle HUKOTAa He ObiBanm B Bamiem pecTtopaHe, cumTas, YTO BCE 3aBEICHHUS
MoJJOOHOTO THITa UMEIOT OTPaHUYEHHOE MEHIO, HU3KHI YPOBEHb CepBHUCa U crienin(pUiHy0 aTMocdepy, KaKuM
o0pa3om Brl nocTapanuch Obl H3MEHUTH €0 OTHOILIECHUE?



3agaua 2. MonenupoBaHue pouecca NPUHATHS PELICHHUS O MOKYIIKEe

Bribepure kareroputo Toapa / yciyri. OnummTe ee THIIMYHOTO LeleBoro notpedurens. CMoaenupyiire
npolecc TNPHHATHS pPEUIeHWs O IIOKYNKe, XapaKTepHBI M OONBIIMHCTBA ITOTPEOHTENeH, BIICpBBIC
MPHOOPETAIOIINX TaKOH TOBAp/yCIyTY:

* IpOaHATM3UPYUTE ATAIBI POLIECCa MPUHATHS PELICHHS O MOKYTIKE,

* OTIPE/ICIIUTE KPUTEPUH MPEANOKYTIOYHON OIIEHKH BAPHAHTOB M MX BEC ISl THITMYHOTO

MOTPeOUTEINS BaIllero ToBapa / yCIyTH,

* yKaXUTe HanooJee 3HaunMble (paKkTOPHI, BIHMAIONINAE Ha TOKYIATELCKOE TIOBEICHHE.

Omnpenenute THI IPUHATHS PEIICHNS O MTOKYIIKE JaHHOTO ToBapa / yemyrd. [Ipeanoxure
MapKEeTHHIOBBIE MEPOIPHSTHSL, ITO3BOJISIONINE (D (PEKTUBHO BO3JICHCTBOBATH HA MMOKYIATEIS HAa KaXKI0M
JTarne npolecca NPUHATHS PELICHUS.

3agaya 3. /ImarHocTHKa nmpouecca NPUHATHS PEHICHUsS O MOKYIIKEe

C nenpi0 AMAarHOCTUKHU TIpoliecca MPHUHATHS PEHICHUs] 0 TOKYyNKe paspaboraiite onpocHuK. Bompockr
JIOJDKHBI IO3BOJIUTH BaM M3MepuUTh clieyiomuye OCHOBHBIE ACTIEKTHI IIOBEACHUS MOTPEONTEII:

* MOTHBAIHIO ¥ OCO3HAHHE MOTPEOHOCTH;

* IOWCK MH(OpMALIUH;

* IPENIOKYIIOYHYIO OIICHKY BapHUAHTOB;

* [IOKYIIKY;

* OLICHKY Pe3y/IbTaTa MOKYIKH.

[TpoBenuTe OMpoc MOTPEOUTEIS IO MTOBOAY €r0 MOKYIOK B IBYX PAa3JIMYHBIX KATETOPHSIX TOBAPOB / YCIYT,
Ha ocHoBe momy4eHHOH HH(GOpPMAIMHU ClIeNaiiTe 3aKII0YEHHE O TUIIE MOKYIATEeIbCKOTO PELICHHS U CTETICHN
3aMHTEPECOBAHHOCTH B KaXKJIOM CIIydae.

3agaua 4. V3MepeHne ycTaHOBOK MOTPEOUTENEH C HCIIOIb30BaHNEM MHOTO(AKTOPHBIX MOZeIei

Chopmymupyiite ot 10 no 12 arpubyToB (mOKa3areseii) sl YUTICOB WM CyXapHUKOB (CHEKOB), BRIOEpPHTE
TPU pa3HBIX MPOHM3BOIUTENS M PacCUHTAlTe (IeTycTamus o0s3aTeslbHa) CBOE OTHOLIEHHE K CBOWCTBAM
MPOAYKTOB METOJOM HEATbHON TOUKH.

3agaua 5. Kakue U3 cienyromux TAMIOB MPOIYKTOB, 10 Barmemy MHEHHUI0, OyAyT KYTIJIEHB HA OCHOBE
MPUBEPKEHHOCTH (JIOSUTbHOCTH) MapKe, 8 KaKue — 10 WHEPIIHH:
® CTUPAJBHBIN MOPOIIOK,
x71€e0,
MaIlliHHOE MacIo,
ryOHas rmomaja,
KpeM U1 00yBH,
COJIb.

3agaua 6. B pe3ynbpTare cerMeHTHPOBAHUS 10 KPUTEPHUIO «pa3Max MOUCKay ObUIH BBIIETICHBI TPH cerMeHTa. 1o
KaX/IOMY CErMEHTY ObLI MOJCUNTAH MPOICHT KYyNUBIINX Bamry Mmapky u MapKku KOHKYPEHTOB.

Pazmax noucka [IpoueHT KynuBLIIUX
Bamy mapky Mapku KOHKYpPEHTOB
MuHUMAaTBHBIT 3 97
YMepeHHbI! 9 01
MakcumabHbIH 17 83

Kaxue BBIBOABI MOXKHO CENATh HA OCHOBE ATHX PE3yJIbTATOB?

3agauya 7. Hwke mnpuBeneHbl pe3ylbTaThl OJHOTO W3 WCCICIOBAaHWI MOTpeOUTENei, B XO0Je KOTOPOTO
paccMaTpUBAIICS BOIIPOC O TOM, BOIDIOTUTCS JIM IIPEAMIOYTCHHIE MAaPKH BO BPEMsI OCO3HAHUSI TIOTPEOHOCTH B (PAKTHICCKYIO
MOKYTMKY. PECIOHIEHTOB, KOTOPBIE TOIBKO MPUCTYIHIIN K IPUHSATHIO PEIICHHUS, CTIPAIIMBAIIN O MTPEANOYNTAEMbIX MapKax
Ballleil KOMIIAaHUK U MapKax JABYX KOHKYPEHTOB:

Mapka IIpennourenrie peCiOHIEHTa B MOMEHT OCO3HAHUS Jouns mokymok, %
notpedHocTH, %

Bama xomnanus 50 30




Konkypent A 30 50

Konkypent B 20 20

Bcero: 100 100

Kakue BBIBOJIBI MOKHO CJieIaTh HA OCHOBE 3TOM I/IH(l)OpMaIlI/II/I?

Keiicbl 110 0TAEJIbHBIM TEMaM

Keiic 1. Kommanus «[lapyc» - mpon3BoanTens KOHAUTEPCKUAX H3AEHA, oOpa3zoBaHa B Hawane 90-x TT.
XX Beka. OHa 3aHUMAeT YCTOWYHMBBIE TTO3UIIMA HA BHYTPEHHEM POCCHHCKOM PBIHKE, IMEET CETh POSHHYHBIX
MarasuHOB B psfic POCCUHCKUX TOpOJOB. 3a IOCJIEAHHE TPU TOAa TEMIIbI IPUPOCTa NMPHOBUIM U MPOAAXK
mrokonanueix KoHper «[lapyc» cHm3mimmce Ha 5%, Torga Kak TeMIbl NPUPOCTa MPOAaX W HPUOBLTH
HIOKOJIAIHBIX KOH(ET ToproBoil Mapku «Acconby (Tprodenb ¢ aOpUKOCOBBIM OpeHIH) 32 TOT K€ MEepUuo]
BO3pochy Ha 4%. YNpaBisIOmUil TUPEKTOP CUUTANI, YTO KOMIAHHS MOJYYHT XOPOIIUI MOXOA OT CBOHMX
WHBECTHUIIMH, €CJIM BJIOXHUT WX B PacCUIMPEHHE MPOU3BOJCTBEHHON JMHWUU HIOKOJAIHBIX KOH(ET TOProBoi
MapKu «ACCOIbY.

Jnist BBISIBJICHUS IPEANIOYTEHUI MOTpeOuTeNnei MOKOIaaHbIX KOH(PET LEJIeBOr0 CErMeHTa KOMIIAHUU
«[lapyc», a Takke UX OTHOLICHUS K TOPrOBOM MapKe «ACCOIb» yNPaBISIOIINN AUPEKTOP NPUHSI PELICHUE
obOpatutbest K pupMme «Omeray, crielHaTu3upyIOIelicsl Ha MPOBEICHHN MapKETHHTOBBIX HccienoBanuid. Ha
OCHOBE TIIOJIyUYCHHBIX JaHHBIX OH IUIAHUPOBal pa3paboTaTh MPOTHO3 TOBEIEHHS IMOTpeOUTENeH,
NPEACTABISIONINX [IEIeBOI CErMEHT IMIOKOIaTHbIX KoH(peT komnanuu «[lapycy.

Jiist BBIMONTHEHHS TOMyYeHHOTO oT kommnanuu «[lapyc» 3akaza ¢upma «Omeray NpHHSIA pelICHUE
MPOBECTH MAPKETHHTOBOE MCCIIEOBAHNE METOAOM ompoca. /i Toro 4ToObl BBISICHUTH MPUYHUHBI TIOKYTIOK
HIOKOJIAHBIX KOH(ET, B T.4. TOPrOBOH MapKu «ACCOJIbY», CHEHUAIUCTBl (UPMBI pa3paboTaiu aHKeTy,
omnpenenuii 00beM CTATHCTHUECKH penpe3eHTaTUBHOM BHIOOpKH. OCHOBHOE BHUMaHUE B aHKETE YACISUIOCH
Ipoleccy HOKYNKH B 1esoM. [Ipu 3TOM y4uuThIBaJIOCh, YTO MOTPEOUTENs — 3TO PALMOHAIBHBINA YENOBEK,
KOTODPbI NPHUHHMAET PEIICHHE O IMOKYNKE KaK PalHOHAIbHOE SKOHOMHMYECKOE DELICHUE; B3BELIMBACT
Ka4ecTBO MPHOOPETAeMOro TOBapa 1 €ro LeHy.

[lomy4yeHHsle B pe3ynbTaTe NPOBEJCHHOTO HCCICAOBAaHUS JaHHBIE OBUIM IPOAaHAIN3UPOBAHBI,
NpeACTaBlIeHbl B BHIE oTdera 3akazunky. Kommanumm «llapyc» Ttakke ObUTM JaHBl TNPAKTHYECKHE
PEKOMEHIAIMH 110 YIIYYLICHHUIO CIOKMBLICHCS Ha PbIHKE cuTyauu. Ha ocHOBe mpenoctaBieHHBIX GrupMoit
«OmMeray TaHHBIX CIIELMAINCTHI OT/IeNIa MapKeTHHra KoMnanuu «lIlapyc» pa3zpaboTaiy NporHo3 o npoaaxam
HIOKOJIAIHBIX KOH(ET, B T.4. KOHPET TOProBoit Mapku «Accousby. [IporHos 0bu1 coctaBien Ha 1 u 3 rona.

OnHaKo K KOHILy IIEPBOTO rojia, Ha KOTOPBINA OBUI CIeTIaH MPOTHO3, BEISICHUIOCH, YTO 00bEMBI IPOJIAXK
HIOKOJIAIHBIX KOH(ET Kommanuu «llapycy okazanuch 3HAYUTEIHHO HHXKE MPOrHO3UpyeMbIX. CHU3MINCH U
POk KOH(ET TOProBol MapKu «Accoiby.

VYnpasnstonuii JUpeKTop Kommnanuu «llapyc» NpHHSN penieHHe O MPOBENCHUH JIOTIOJHUTEIHHOTO
Ka4eCTBEHHOT'O MCCIIeJOBaHMsI METOJIOM ITyOWHHOTO HHTEPBBIO C TIOMOIIBIO CIIEIIUATTICTOB CBOSH KOMITAHHUH.
Kpome mnccnenoBanust 3tamna MOKyIKH B IIEJIOM, ObLIO PEIEHO PaCCMOTPETh MPOIIeCC TOTPEOICHHUS B LIEJIOM,
KOTOPBIA BKJIFOYAET YCIOBHS UCIIOJIB30BaHMS IIOKOJIAHBIX KOH(ET, a TakKe (aKTOPhI, BIUSIONINE HA STOT
nporecc. OCHOBHas 1Lejib JOMOJIHUTEIBHOTO MCCIENOBAHMUS- IOHMMAaHHWE IIOBEIEHHUS IOTpeOuTeNne.
[IpoBeneHHOE HCCIIEAOBAaHUE IOKA3aj0, YTO M3MEHEHHUs MPEeNNoYTeHUI morpeduTene, GpopMHupyromascs
TEHJIEHIMs MOTPEOJICHUs] HU3KOKATOPUHHON NPOAYKUMH TpHUBeNa K CHIDKCHHIO IMOKYMOK IIOKOJaIHBIX
koH]eT Kommanuu «Ilapycy», B T.4. U OKONATHBIX KOH(PET TOPrOBOH MapKH «ACCOIIbY.

JMpekTop MO MapKeTHHIY clenajl TNpenIoKeHHEe O 3allyCKe HOBOM MPOM3BOACTBEHHOM IJMHHUU
HIOKOJIAIHBIX KOH(ET 00Jiee HU3KOI KaJOPHHHOCTH.

Bonpocwl 0na ananuza cumyayuonnoii 3a0auu

1. Kakas mapkeTHHTOBas IpobieMa CTOHUT Mepe]] TOProBOil KoMIaHuen?

2. Kaxue noaxopl HCTIONIB30BaHbl K HCCIICA0BAHMIO TOBEIeHHS TOTpeduTeneit kommnanuu «llapyc»?

3. KaxoBbl paznuuus NpUMEHSEMBIX IOAXO00B K UCCIIEI0OBAHUIO [TOBEACHHUS TOTpeOUTEIeH?

4. B 4eM mpemMyIecTBa M HEIOCTATKH KaXJIOTO W3 TPUMEHEHHBIX TOJXO0J0B K HCCIIEOBAHUIO

MOBEICHUs IOTpeOuTeIei?
5. C kakodl menp0 kommanus «[lapycy TpuHsIa pemieHHe O TMPOBEACHUH JOMOJIHUTEIHHBIX
MapKEeTHHTOBBIX HccieoBaHui? UTo yaanock BRISICHHTH C IOMOIIBIO OTHX HCCIIEAOBAHHNA?

Keiic 2. PeiHOK KepaMU4eCKOH TUTUTKH - CaMbIid OBICTPOPACTYIIUN CETMEHT PhIHKA OTAEJIIOYHBIX MATepHUAIOB B



Poccun, B rox oH pacter Ha 25-30%. K magamy 90-x Bce OTeueCTBEHHOE MPOU3BOJICTBO IPHUILIO B ITOJHBIA YIIaJOK.
Curtyanuto u3menun kpusuc 1998 roga. Yxe B 1999 rogy Ha 0Te4eCTBEHHBIH PBIHOK TOCTYNAET BABOE MEHBIIIE UMIOPTA,
4eM B npeaslaynieM roay. B 2002 rogy oreuecTBeHHOE POU3BOACTBO KEPAMUUIECKOH IIUTKH BBIPOCIIO IO CPABHEHUIO C
nokpusucHbIM 1997 rogom B 2,7 pasa.

B 2000 r. poccuiickas xomnaHus «J/lo» 1O TPOU3BOACTBY DJIEKTPOHHOH MPOAYKIUHM pelInia
JMBEPCU(BHUIMPOBATH CBOIO AEATEIBHOCTh U KYIHJIAa KOMIAHHIO «Z», 3aHUMAIOIIYIOCsl TIPOU3BOJICTBOM KepaMHYECKOU
winTkd. Kepamudeckast minTka B KOMIIAHUH «Z» MIPOM3BOAMIACH HA YCTapeBIIEM O0OPYIOBAaHWM M MPAKTHICCKU HE
npuHOCHIA NpUOBIH. B mocnenHne roasl HaOMOAAIach BHICOKAst TEKY4eCTh KaapoB PykoBoacTBOM KoMHaHuH «/lo»
OBLIO IPUHSTO PEIICHNE O IEPEOCHAIIEHUHN KYTIIICHHO KOMITAHUH 1 MOKYTIKE BEICOKOKIIACCHOTO 00opynoBanus. Hemano
CHJI OBUIO TIOTPAaYeHO Ha IMOMCK criennaniucToB. OcoObIX TpaguIii B KEpaMIIeCKOM PON3BOACTBE B Poccny HUKOTIa He
ObLIO0, TIO3TOMY M CHENHATNCTOB B 3TOM HPOU3BOJCTBE B CTpaHe HEMHOTo. /Iy pemeHns 3Toi npoOiaeMbl KOMIAHUS
«Jlo» mpurnacuia Ha KII04YeBbIe JOJDKHOCTH CIEIUANICTOB U3 MTamnu (TeXHOIOroB, TU3aiHEPOB).

KoHKypeHIus Ha phIHKE KEPaMUUECKOI IUTUTKY - 3TO KOHKYpeHIus B nu3aiiHe. CoBpeMeHHOe 000py10BaHUE IPH
MpPaBUJIBHOM 3KCIITyaTallud MO3BOJISET BCEM MPOU3BOAMUTENAM MOTydaTh NPOAYKT MPUMEPHO OAMHAKOBOIO KadyecTBa.
Ycnex KOMIIaHUH 3aBUCUT OT TOT0, KaKUM OyzeT au3aitH mmTky. Camasi riiaBHast Ju3aiiHepcKast mpoodiieMa pOCCUHCKIX
MPOU3BOIUTENEH B KEPAMUUECKOM OTpaciIu 3TO OTCYTCTBUE TPAIULIUH.

B 2002 r. kommanus «Jlo» MpemIoXkuiaa PBIHKY CBOIO NPOAYKIMI0. B nusaiiHe kepamMuyecKkol IUTUTKU
MPUCYTCTBOBAJI UTAIBSHCKUH BapUaHT: OAHOTOHHAs IUIMTKA C LIBETHHIM OOpPIIOPOM B TPaJULMOHHON HTaIbsIHCKOW
6exeBo-3e1eHOl ramme. XoTs KoMmaHus «Jlo» uMena KOHKYpEeHTHOE NPEUMYINECTBO Ha phIHKE Kepammuyeckoit 0 TD
(IMTKY 1O Ka4eCTBY, POCT MPOJAX ININTKH Ha POCCUICKOM PBIHKE IPOUCXOAMI MEUICHHBIMU TEMIIAMH.

JAnst BBISICHEHHS! IPUYHMH CIIOKUBILECHCS CUTYAIIMN SKCIIEPTHI MAPKETHHIOBOH CITYKOBI 1O 33a]aHUI0 PYKOBOJICTBA
KOMITaHWH OBIJIO TPOBEAEHO HCCIIEOBaHME pPhIHKA KepaMHYeCKOW IUIMTKH PoccuyM Ha OCHOBE aHalM3a BTOPHYHBIX
JIAHHBIX.

OnHako 370 nH(pOpMaINH 0Ka3aJ0Ch HEAOCTATOYHO. PyKOBOIMTENL OT/ENIa MAPKETHHTA MPEATIOKIII IPOBECTH
UCCIIeJIOBaHKE C TIOMOIIBIO HAOMIOCHUI B ONPOCOB JUIsi OOJiee TIOJIHOTO BBISBICHHS MOTPEOHOCTEH MOKynarTesieil 1 ux
OTHOIICHMA K MPOAYKIUN KOMIIAaHUHU. Ba)kHO 3HATh, KaKuUM 00pa30M MOKyHaTelb BEIOMPAET KePaMUUECKYIO IUIUTKY, U
Kakue (akTopbl BIMSIOT Ha ero BeIOOp. HeoOXoamMo Tak ke MccieqoBaHHe KOHKYPEHTOB, YTOOBI MCIIOJIB30BATH MX
MpeUMyIIEeCTBa.

Br110 BBIsSICHEHO, UTO OOJBIIMHCTBO POCCUMCKUX MOKyMHaTellel yCTpanBaeT KaueCTBO BBIITYCKAEMOW KOMIaHUEH
«J1lo» KepaMHUIeCcKOH TUINTKH, €€ [IeHa, HO Mpe/iIaraeMble IIBETOBBIC BAPHAHTHI MIMU He BocTpeOoBaHbl. KoHkypupyromue
KOMITaHWH TIpeAJaraiy Iu3aifH KepaMHUYecKOol IUIMTKH, OoJjiee MPHUBIECKATENbHbBIH, 9€M KOMIAHUI
«do». UccnenoBaHusl MoOKa3anH, YTO MTANbSHCKAs TPAJULMA COYETaHHs LBETOB HE SABIAETCA NPUBIIECKATEIBHOW I
poccuiickux notpedutenei. im HpaBsTcs OoJiee sipKue U HAPSIHbIE IBETA. BbITO BBISICHEHO TAK)Ke, YTO MHOTHE

MOKYIIAaTeNN NPH TMOKYIIKE KePaMHYECKOH IUIUTKH CTPEMSATCS CJIel0BaTh TEHACHIMAM MOJBI, TOCKOJIBKY OHa
SBIISICTCA CPEICTBOM peaju3alMd o0pas3loB MoOBeneHHUs moTpeduteneit. Ilokymarenn OTMETHIIM TakXke, 4YTO
MPEANOYTEHIS OHU OTHAIOT TeM 00pa3iaM Au3aiiHa, KOTOpsle OyAyT HPaBUTHCS U Uepe3 I'oJl, U 4epe3 /Ba, U uepes3 MATh
JIET.

[IpoBeneHHOE uCCIENOBaHME IOATBEPAMIIO, YTO KYyJIbTYPHBIE AacleKThl, KOTOPHIE JOMHHUDPYIOT B XH3HH
obmiecTBa B TOT WJIM MHOW TIEpUOJ BPEMEHH, JIOJDKHBI HAXOAWTH OTPakKeHHE B JU3aifHE M crioco0ax MapKeTHHTra
IIMPOKOTO JTHara3oHa TOBApOB.

PykoBoacTBO KOMIaHKH «J0» MOHUMAIIO, YTO YKPEIUTh CBOM KOHKYPEHTHBIE TIO3UIINU HA PHIHKE KepaMHUIECKOMH
TUTUTKH MOYKHO, TOJIBKO U3MEHHB €€ TNU3aifH.

B pesymnbraTe OBLIO NMPHHATO pelIeHHE T0paboTaTh IW3aiiH B COOTBETCTBUHU C KYJIBTYPHBIMH TPAJAHUIUSAMH
POCCHIICKHX MOKyTaTeNe U B COOTBETCTBUHU C TEHACHIIMSIMHA MO/IBI.

Ananu3 mH(pOpPMAIUH, MOJTYYEHHOW KOMIIAHHEH B pe3yJbTaTe NMPOBEICHHS MApKETHHTOBBIX HCCIICIOBAHUM, 1
MOJY4YEHHBIE B PE3yNbTaTE 3TOTO aHAIU3a MOCIYKWIN OCHOBOM I U3MEHEHHUs IM3aliHa BBITYCKAaeMON NMPOAYKLIUU U
pa3pabOTKN MapKETHHTOBOW IPOTpaMMbI 110 €€ NPOJBIDKCHHIO. B pexnamMHONW KaMIaHUM KepaMHUYeCKOH IUIMTKH
CIEMAINCTAMU OT/IeJIa MApPKETHHIa OBIJIO MPEUIOKEHO CAENaTh AKIEHT Ha KYJIbTYPHBIX IEHHOCTSIX OPUEHTUPOBAHHBIX
Ha ce0sl 110 KPUTEPHIO HANPaBICHHOCTH, NTOJYEPKHBAs YIOBOJIILCTBHE, KOTOPOE ITOJIy4aeT MOKYNaTelb OT KepaMHIEeCKOH
IUIUTKU IPUBJIEKATENILHOTO AU3aiHa.

UYepes roj mocie MpoBeICHHBIX MEPOIIPUSATHI N0 phIHKA KOMIIAHUU Bo3pocia Ha 1%.

Bonpocel ona ananuza cumyayuonnoi 3a0auu

1.Kakne mnpoOieMsl, CBsS3aHHBIE C MNpPOJAKEH KepaMUUYECKOH IUIMTKM HCIBIThIBaJa KoMIaHuu «/lo» Ha

poccuiickoM peIHKe?
2.C Kako# 1IeJbI0 CIEeHAINCTAMHU SKCIIEPTaMH MapKETHHIOBOH CITy>KOBI OBLIIO TIPOBE/IEHO MCCIICI0BAHUE PHIHKA
KepaMHU9IECKOH IITUTKH?

3.Kakue BuIBI HCCTIeTOBaHNI OBUTH TPOBEAEHBI CIIEINATNCTAMH KOMITAHUN?

4. Kakne mpoOiieMbl, CBS3aHHBIE C JIU3aifHOM MPOAYKIMH BBIIBHJIA KOMIIAHHMS B pe3ylbTaTe IPOBEACHUS
MapKETHHTOBBIX UCCIIECTOBAHMHA?

5.TloueMy UTaIBbIHCKUN TU3aH OKa3aJICsl HEPUBIEKATEIbHBIM ISl POCCHHCKUX TTOKyTaTenei?

6.Kakoe BnusiHue Ha BRIOOD MOKyMHaTeNel oka3biBaeT Moa?

7.KakoBa B3anMOCBS3b KyJIbTYPHBIX IIEHHOCTEH MOKyIaTeNeH KepaMUIeCKOH IIINTKH U aTPHOYTOB MPOAYKTa?

8.Kakoil BuJ KyJIbTYpHOH IIEHHOCTH OBLIO NPEIUIOKEHO HMCHONB30BaTh B peKJaMe KepaMH4YECKOH IUIMTKH?

Iouemy?
9. Kakue pexiiaMHbIe 0OBSBIICHUS KEPAMUUECKOH TUTUTKY TPEIIOKIIIN ObI BbI? OOOCHYHTE CBOE PEIICHHE



10. KakoBa cremeHp MOJIHOTHI MH(OpMANNH, UCIOIb3yeMOH KommaHuen «Jlo» mmns mpuHsTus 3()(GEKTHBHBIX
MapKETUHTOBBIX PELICHUN?

11.B kakux cirydasix HanOosee 3 pexTHBHA pekiaMma, B KOTOPOH UCIIONIb30BaHbI KYJIbTypPHbIE IIEHHOCTH?

12.Kakue akTopbl orpaHn4nBaioT 3 (HEeKTUBHOCTH PEKIAMBI C HCIIOIb30BAHUEM 3JIEMEHTOB KYJIbTYPHI?

13./15151 kakux ToBapoB Haubosee 3 PeKTUBHA PeKiIamMa, HCIONb3YIoNIast KyIbTypHbIe IIEHHOCTH MoTpeduTenei?

Keiic 3.5InoHckas kopnioparust LD — kpynHeHImii B MUpe IPOU3BOIUTENb COTOBBIX TenedoHoB. [Ipoaykius s
PBIHKOB €BpoIeiickuX cTpaH, B ToM uncie Poccuu, u3roraBnusaercs oTaenesueM kommnanuu LD B 'amOypre.

ITpu pa3paboTke MapKETHHTOBOTO IIaHa KoMmaHuA LD yuuteiBaeT ciemyromnye cocTaBIsFOIIe MUKPOCPEBL.

Knuenmer. KnueHTamMum KOMITAaHHUHM SBISTIOTCS  (UPMBI, 3aHWMAIOIIHECS ONTOBOM TOPTOBIEH COTOBBIMH
teneonamu. bonpioe BHUMaHKe yiensieTcsi B KOMIaHUM M KOHEYHBIM NOTPEONTENSIM, IOCKOJIBKY OT HUX B HAUOOJIbIIEH
CTEINeHU 3aBHUCHUT ycreX komranuu. KoMnaHus mpoBesia MapKeTHHIOBOE HCCIIEAOBaHUE MPEANOYTEHUI noTpeduTenen
COTOBBIX TeJIE(OHOB C 1IEJbI0 MO3UIIMOHUPOBAHUS CBOEH MTPOAYKINU HA POCCUHCKOM PBIHKE.

Konxypenmer. OCHOBHBIMU KOHKypeHTamu komnanuu LD spastorcs xomnanud NF u SK. Onu npoussoast
ONM3KME MO KavyecTBy M IieHe coToBble TeiieoHbl. OCHOBHOHM 3ajgaueil MO3MIMOHUPOBAHHS KOMIIAHWU SIBISETCS
00oco0iieHune B T1a3ax norpeduresnel cCoToBbIX TeaedonoB Mapku LD oT KOHKypeHTOB.

Topzaosvie nocpednuxu. Komnaans LD ocymecTBIsieT TOPTOBIIO depe3 MMICPCKYI0 ceTh. KoMImmaHum mpoBOIuT
CTHMYJIMPOBAHNE TOPTOBBIX MOCPEAHUKOB C IOMOIIBIO IPEMHH, TPE0CTaBICHUE OECIUIATHBIX 00Pa3I0B, CKUIKY C LICHBI.

Dupmbl — cneyuanucmsl no OP2aHu3AYUL MoeapoosudiceHis. KommaHus IMeeT CBOIO CKIIAJICKYIO CETh B pETHOHAaX
Poccun. [Ing nocTaBKy DpOAYKIUH B PErHOHBI KoMIaHus LD HCHob3yeT yClIyru TpaHCIOPTHBIX, JKENE3HOIOPOKHBIX U
ABTOTPAHCIOPTHBIX OpPraHU3alui.

Azenmcmea no oxazanuio Mmapxemun2o6uix ycayz. Jls uccuenoBaHus pblHKa komnanus LD none3yercs ycinyramu
¢upmM, 3aHUMAIONIMXCS MPOBEICHHEM MapKeTHHIOBBIX HccienoBaHuid. OCHOBHBIE 3ajayd, KOTOpble KommaHus LD
pemiana ¢ IOMOINBIO HCCIEIOBaHUHN, CIEAYIOUINE: HW3y4eHHE OTHOIICHHs MOTpeOuTeNed K MPOAYKIMM KOMIIaHUH,
BBISIBJICHHE HAIIPABJICHUI YITydIlIeHHs XapaKTEePUCTUK MTPOAYKINH, a Takke 3O (YEKTUBHBIX MyTeH €€ MPOJBHKECHHSI.

Kpeoumno-gunancoswvie yupescoenus. [1nis odecrieueHus moaaepKku GUHaHCOBBIX KPYIOB KOMITaHHS YKPEIUIIET
CBOM MMHJUK U HAJIQ)KUBAET MPOYHBIE CBS3U C BAKHBIMH JJISl HE€ KPEAUTHO-(HMHAHCOBBIMH OPraHN3aIMsIMH.

Konmaxmmuuie ayoumopuu. Komnanus noanepxuBaeT TeCHbIE KOHTAKTHI CO CPEJICTBAMH MacCOBOM HH(pOPMAIHH,
pacckasbiBasi O HOBUHKaX MPOAYKIHH, O INIAHAX KOMIIAHHUH.

IMponxyknuto kommaanu LD MokHO pa3nenuTs Ha HECKOIBKO TPYIIIL:

1) OrtHocHTENBHO JEIIeBbIe NPOCTBIC COTOBBIC TENeOHBI SKOHOM Kiacca, Ha JOJIIO KOTOPBIX HPHXOIUTCS
HanOonpImnii 06opot koMnanuu. [1o 1ieHe OHUM HEMHOTO TOPO’XKE, YeM IIPOLYKIHUS TOTO e Kilacca KOHKYPEHTOB, HO T10
Ka4yecTBY IIPEBOCXOAUT HX.

2) Jloporue coToBble TenedOHbl IPEMUYM KIlacca ¢ yIy4YIIeHHBIMU XapakTepuctukamu. OHU NpeHa3HaYCHBI U1
JIETIOBBIX JIIOJIEH, IEHSIIUX Ka4eCTBO U (PyHKIIMOHAIBHBIE BO3MOXKHOCTH. DTH COTOBBIE TeIe(OHBI HAXOIATCS IIPHMEPHO
Ha OJHOM YPOBHE C AHAJOTHYHOW MPOAYKIMEH KOHKYpPEHTOB, KaK IO IIEHE, TaK M MO KadecTBY. ODTOT CETMEHT
notpeburesei 6omnee y3Kuid, 0cOOEHHO B CEIbCKOI MECTHOCTH, OJJHAKO, 3aMETHBI TeHJCHIIUHU K €TO POCTY.

3) OueHb 1OpOTHE COTOBBIC TeNIeOHBI CO BCTABKAMH M3 IPATOICHHbBIX KaMHel. OHU MpeaHa3HAuCHBI IS JTFOICH,
MMEIOIUX BBICOKHE JOXOJBI U MPEIbABISIOMINX CIIPOC HAa M3bICKAHHBIE TOBAPHI PYYHOH PabOTHL. DTO SKCKIFO3HMBHASA
MPOJYKIUsI, KOTOpasi U3rOTABJIMBACTCS 110 MHIUBHIYaIbHBIM 3aKka3aM. Cripoc Ha Takue TeneOoHbI Caldblii, MOCKOIbKY
koMmmaHust LD He sBnsieTcst TMaepoM B 3TOH o0iacTu.

Mo 3aka3y koMmaHHM BO BCEX perrmoHax Poccum ObUT MpoBeneH Onpoc, KOTOPBIN MOKa3al, YTO NOTPeOnTENsIMU
COTOBBIX Tele(OHOB KOMMaHMK LD SBISIOTCS MYXUYMHBI M JKCHIIMHBI, JIE€TH, MOJOJbIE W MOXuible Jtoan. CoToBbIe
Tenedonsl nmeroT 90% ONPOIIEHHBIX PECHOHICHTOB — JKHUTENeH POCCHHCKHX perroHoB. Ilockonbky BeIOOpKa OblLia
penpe3eHTaTUBHA, TO PE3yJIbTaThl HCCIEJOBaHUS MOXKHO IIEPEHECTH Ha BCIO TeppuTopuro Poccun.

B paMkax npoBOIMMOro MapKEeTHHIOBOTO MCCIIEIOBaHMs OBUIO BEISBICHO OTHOLIEHHE NOTpeduTenell K COTOBBIM
MHOTO(]YHKIMOHAJILHBIM Tesle()OHaM BBICOKOT'O Ka4eCTBa, MOCKOJBKY MPOXyKuus koMnanuu LD oTHocuTes K paspsamy
TOBapOB BHICOKOTO Kiacca. Oka3anaock, 4To ToJbKO 20,9% poccusH MOKymaiu COTOBEIE Telle(hOHBI Kilacca MPeMUyM, IeHa
KOTOpBIX BhIlIe cpefanero ypoBus Ha 50-80%. Iloxymartenu Takux TeneOHOB MMEIOT CIEAYIOIIUE XapaKTEPUCTHUKU:
YPOBEHb 10X0J1a Ha JOMOXO3SHCTBO BBIIIE CPETHETO 10 CTPaHe, MPECTIKHbBIE podeccu, Briciiee oOpa3oBanne. OHU
BBICOKO LIEHST BPEMs M ITOKYIAIOT TOBAphl, KOTOPHIE €ro SKOHOMSAT. Ha OCHOBe CpaBHEHHS C MPEABIAYIINM OIPOCOM
OBUTO BBISBJICHO, YTO JIOJIS TMOKYIOK TeJIe(POHOB TAaKOTO YPOBHS pacTeT. BBICOKOKaueCTBEHHBIE COTOBBIE Tene(OHBI
KoMmmaHuu LD mpeanouynTaioT Takke MOJIOBIE JIFOAHW, B OCHOBHOM 3TO paOOTHHKM KOMMEPUYECKHX CTPYKTYp, a TaKKe
JIFOIM CPEIHETr0 BO3PAcTa B OCHOBHOM CIIy’Kalllue U paboune, IMEIOINe T0X0 bl HECKOIBKO BBIIIE CPETHHUX 110 CTPAHE.

PesynbraThl HccnetoBaHus MOKA3allH, YTO JIFO/U, ITOKYIIask COTOBBIE TeJIE(OHBI, PYKOBOACTBYIOTCS CJICIyIOLIMMHI
NpUHIOUIIAMU: HeHoH - 35% mnotpeOutenel, auzaiinom — 21% mnorpebutenell, Ka4ecTBOM (JOJITOBEYHOCTh, HAJIMUYHE
HECKOJIbKUX (YHKIMH — MamsITh, BEIX0A B MIHTepHET 1 T.71.) — 28%, M3BeCTHOCTHIO Mapku —16%.

[To pesynpraram ompoca TOKyIaTeneidl MHOTME PECHOHAEHTHI CUHMTAIOT COTOBBIE TeJIe()OHBI KOHKYPEHTOB
JY4IIMMH 10 Ka4€CTBY, HO HECKOJIBKO 00JIee IOPOTHMH, YeM XOTEJIOCh ObI.

Bonpocel ona ananuza cumyayuonnoi 3a0auu
1. Kakwme cermMeHTHI cOTOBBIX TenedoHOB LD mo kpurepwio conManbHOrO craTyca MOXKHO BBIICIHTH Ha
poccuiickoM peIHKe?



2. Kakoii cerMeHT BBI IIOPEKOMEHI0BaIH ObI BEIOpaTh KoMnanuu LD B kauecTBe 1e1eBoro u nouemy?

3. Paspaboraiite nosunuonnpoBanue cotoBoro renepona LD Ha poccuiickoM pbIHKe.

4. PazpabotaiiTe pekjIaMHble OOpalIeHHs, COOTBETCTBYIOIINE IO3UIIMOHUPOBAHMIO HA IIEJEBHIX PBIHKAX,
COOTBETCTBYIOIINX PA3IMYHBIM COIHAIBHBIM CTaTycaM MOTPEeOUTEINeH.

TemaTuka pedeparon

. MexMyHOCTHAs KOMMYHHKALHSI «M3 YCT B YCTa» U €€ POJIb B OBE/ICHHS IIOTpEOUTENEH.
. JloMOX0351CTBa U CeMbs KaK OCHOBHAsI €IMHHILIA TOTPEOJICHUS TOBAPOB U YCIIYT.
. Kinaccugukanus posieit no mpuHATHIO JOMOXO03SHCTBOM PELICHUS O TIOKYIIKE.
. ®akTOPBI CUTYAIIMOHHOTO BIMAHHS Ha TOTPEOUTENHCKOE OBEICHUE.
CyIIHOCTh MOTPEOUTETHCKOTO PEIICHNUS O MTOKYTIKE
. JleTepMUHaHTBI COIIMATIBHOTO KJIacca M COIIMAIBHOTO CTaTyca MOTPEOUTEN.
. Omnpenenienne «Mao rpynis», KacCu(pHUKAIUs IPYNIIOBON MPUHAIIC)KHOCTH HOTPEOUTEIIS.
. Omnpenenenue «Manoi rpynis», KacCu(pHUKAIUs IPYNIIOBON TPUHAIC)KHOCTH HOTPEOHUTEIIS.
. «PedepenTHas rpynna» u ee 3HaUCHHE JUIS TOTPEOUTEIHCKOTO MOBECHUS.
10. B yeM CymIHOCTb «BIHATENCH» KakK JHICPOB MHEHHH Ha IOBEJCHNE MTOTPEOUTEIEH.
11. TlpaBa moTpeOuTENCH B OTCUSCTBCHHOW U 3apyOCKHON MPAKTHKE.
12. Ilpumenenue Monenu OumbelHa 1 METO1a HICATbHOM TOUKH B 00pabOTKE Pe3ysIbTaTOB KaUECTBCHHBIX
MapKETHHTOBBIX HCCIIEIOBAHUI aHaIM3a IIOKYATeIbCKUX MPEAIOYTEHHUIH.
13. Ouenka noeeneHus: norpedureneii Ha 06aze nporpamm «VALS», «VALS 2» (ueHHOCTH W 00pa3 )KU3HH) H
«LOV» (mepeyeHp eHHOCTEH).
14. ®akTOphI BHEIIHETO BIMSHUS HA MIOBEJCHUE MOTPEONTEIEH KaK yCIOBHS MAKPO- U MUKPOCPEIIBI.
15. KoHuenius KyJIbTyphl I IOBEACHUS MOTPEOUTENCH U ee CTPYKTYpa.
16. Knaccugukanus KyJbTypHBIX LIECHHOCTEH MoTpeduTenei
17. KpocckynbTypHbIE 1 MADKETUHIOBBIE IEHHOCTH MOTpEOUTENeii.
18. ConmanpHast cTpaTu(UKAIIs 00IIeCcTBa, KOHIETIH COLMAIBHOTO KiIacca.

TeMbl 3cce

. Pons moBeneHus notpebureneit B MpUHATHM MapKETHHIOBBIX PEIICHUI.

. IlorpebuTenbckas OpUEHTAIHS OPTaHU3AIMH: BHEIIHSAS U BHYTPEHHS.

. OTnn4ne NoHATHH «ITOTPEOHUTEINB, «ITOTPEOUTENLCKOE MTOBEAECHHEY, «OOIIECTBO MACCOBOTO ITOBE/ICHHUS.
. Moiestb MapKeTHHIOBOM CTpaTEeTHH KaK COBPEMEHHBIIH MOAXO K paboTe ¢ oTpeduTenem

Mogenb noBeZieH!s HOTPeOUTENS JUIs YTiIyOIeHHOTO CETMEHTHPOBAHNUS IPEUMYILECTBa.

. Heo6xomumocTs u3ydeHus noTpeduTeneii A yCcremHoro pykKoBoICTBa KOMIIaHHUEH

. I'pynmsl motpeGuTesnei Ha poCCHHCKOM PBIHKE

. DTamsl IIpoliecca aHauKu3a MOBEACHHUS oTpeduTeneit

. Mogens Maxk-Kuncn «7S» pazButust GupMsl

3ayeTHO-IK3aMeHAIHOHHbIE MATEPHAJIBI /IJIfA POMEKYTOYHOM aTTecTalMu (AK3aMeH/3a4eT)
Bonpocsl 1151 npoBeieHUs 32a4€Ta M0 0CBOEHH O TUCIUIIJIMHBI

1. [ToBenenue motTpedUTENCH Kak 00JIACTh 3HAHHIA.

2. DKOHOMUYECKHUETIO X0 IbI,00bACHSIOIUEIIOBE ICHUETIOTPEONTEICH.
3. MeTopI3yueHusTy 10BIETBOPEHHOCTUIIOTPEONTEIS.

4. TToHATHENKPUTEPUUCET MEHTALIHH.

5. BriOopiieneBoropbeIHKa.

6. [To3uoHNpoOBaHNETOBApA.

7. JImaHOCTHBIE(hAaKTOPHI,0NPEICIIIONINETIOBEACHUETIOTPEOUTENIECH.
8. CounanbHbIe(haKTOPBI,ONPEICISFONHEITOBEACHHESTTOTPEOUTEIICH.
9. KynbTypHble(haKkTopbl,0lpe eI IOHeI0OBeIeHUEIOTPeOUTE CH.
10. Teopun motuBarmu [1.111Bapna, A. Macinoy, 3.®peiina.

11. Bnusinue o3HaHUS ¥ BOCIIPUSTHS HA MTOBEJICHUE NOTPEOHUTENEH.
12. BnusiHne ycBOEGHUS U Hay4YeHUsl Ha IOBE/ICHHUE TTOTPEOUTEIIeH.
13. Biusinue yOekJIeHUsI M OTHOLICHUSI Ha MIOBE/ICHHE MOTPEOUTEIeH.
14. TloHsATHE W TUTIBI HHHOBAIIUH.

15. ®axTopsI ycrexa M CKOPOCTH pacTpOCTPaHSHNS MHHOBAITHH.

16. Tuns! motrpebuTeneii B pacpocTpaHeHNH HHHOBAINH.

17. Tlpouiecc NpUHATHS PEILICHUS O TIOKYTIKE.

18. CymHocTb OpraHU3alMOHHOI0 IOKYIAaTEIbCKOTO IOBEICHUSL.



19. BimsHMe KOMMYHHKALlMM «W3 YCT B ycTa» Ha mnoBeneHue mnorpebureneil. 20. Mcnoms3zoBaHue
MIEPCOHAJIBHOTO BIMSHUS B MApKETHHI0BO# cTpareruu. 21. [lcnxoanannTryeckas Te€OpHs JINIHOCTH.

20. CompanpHast TCOpHsI IMYHOCTH.

21. Teopust CAaMOKOHIICTIIIHH.

22. Teopust ”HINBUAYAIBHBIX YePT THIHOCTH.

23. BausiHue atMocdepsl MarazuHa Ha TIOBEJICHUE MTOKYTIaTelIeH.

24, Turbl MOKynoK. MOTHBEI ILOIIIHHTA.

25. BHyTpumarasuHHble ()aKTOpbl TIOKYIIKH.

26. TTonsarne koHChIOMepH3Ma. OCHOBHEIE TIPaBa IIOTPEOHTEIS.

Kpurtepnu oneHuBaHus pe3y1bTaTOB 00y4eHHS

Kpurepuu onieHuBaHus 10 3a4€Ty

CTyIeHT YCBOWI TEOPETHYCCKHUI MaTepua 6e3 mpoOeioB, yMEeT NMPaBIIbHO O0OBICHATH

3a4TeHo " . .
MPOUJCHHBIA MaTepuall, WUIIOCTPUPYS €ro ImpuMe- paMH U3 TPaKTHYECKOM

JIeATEIbHOCTH, BBITIONHUI BCE 3aJlaHUs, MPEAYCMOTpEHHbIE pabodell mporpaMMoit
He sautero CTyZeHT He yCBOWJI WJIM YaCTUYHO YCBOWJI TEOPETHUYECKUI MaTepuai, 3aTpyIHSIETCs

MMPpUBCCTU ITPUMEPHLI 13 HpaKTH‘IeCKOﬁ ACATCIBHOCTU IO PACCMATPHUBACMbIM BOIIpOCaM,
HC BBIIIOJTHUJI WJIN BBIIIOJIHUII HE IOJIHOCTBIO 3aJaHus, IPEAYCMOTPCH

OrneHOUHBIE CpeACTBa JUIS HMHBAJIMIOB M JIMI C OrPAaHMYCHHBIMH BO3MOXXHOCTSMH 30POBBS
BBIOMPAIOTCS ¢ YIETOM MX HHIMBHIYANBHBIX MCUXO(PHU3HYECKIX OCOOCHHOCTEM.

— TpUd HEOOXOIWMOCTH HWHBANHIAM U JIMIAM C OTPAHUYCHHBIMH BO3MOXHOCTSMHU 3/0POBbSI
MPEIOCTABIISIETCS TOTIOIHUTEIBHOE BPEeMs JIJIs TOATOTOBKU OTBETA Ha SK3aMEHE;

— TpH TIPOBEICHWW TPOLETYPHl OICHUBAHUS pE3yJIbTaTOB OOYYCHHS WHBAIMAOB M JIUI C
OTPaHWYEHHBIMH BO3MOXKHOCTSMH 3[0POBbSI IPEIyCMAaTPUBACTCSI MCIIOIb30BAaHUE TEXHHYECKUX CPEICTB,
HEOOXOMMBIX MM B CBSI3H C UX UHIMBHUIYaJIbHBIMUA OCOOCHHOCTSIMU;

— IpH HEOOXOAMMOCTH Ui OOYy4aloUmMXCs C OTPAaHMYCHHBIMH BO3MOXKHOCTSIMH 37I0POBbS H
MHBAINIOB TPOLEIYpa OLEHHBAaHHS pPE3yJbTaTOB OOY4YEeHHs 110 JUCHUIUIMHE MOXKET HPOBOJUTHCS B
HECKOJIBKO JTarloB.

[lpouenypa oOLEHMBaHMS pe3yJIbTaTOB OOYYEHHS WHBAIWAOB W JIMI C OTPaHMYCHHBIMH
BO3MOXHOCTSIMU 3JI0POBbS 10 JUCIHUIUIMHE (MOYIIO) MpeaycMaTpuBaeT MpeAocTaBiIeHne WHPOpPMau B
dopmax, aanTUPOBaHHBIX K OTPAHMYSHUSIM HX 3/I0POBbS U BOCTIPUATHS HH()OpMAIHH:

Jnst nun ¢ HapyIeHUsIMA 3pSHUS:

— B II€YaTHOH (OpMeE yBEINYEHHBIM MPH(TOM,

— B )OpMeE DIIEKTPOHHOTO JIOKYMEHTA.

Juist i ¢ HapyIISHUSIMH CITyXa!

— B IieyatHo# hopme,

— B (hopMe DIEKTPOHHOTO JIOKYMEHTA.

Juist Tuir ¢ HapyIeHUsIMU OTIOPHO-/IBUTATEIBHOTO arapara;

— B r1eyaTHo# hopme,

— B (hopMe DIEKTPOHHOTO JIOKYMEHTA.

JlaHHBIN TepeYeHb MOXKET OBITh KOHKPETH3UPOBAH B 3aBHCUMOCTH OT KOHTHHT€HTA 00YYaIOIIUXCS.

5. IlepeyeHb y4eOHOM TUTEPATYPhI, MHPOPMALMOHHBIX PECYPCOB U TeXHOJIOTHI

5.1. YyeOHas auTeparypa

1. [ensros, B. B. MukposkoHomuka B 2 T. T. 1. Teopus notpeburensckoro noseaeHus. Teopust
¢dupmsbl. Teopus ppIHKOB : yueOHHK 115t By30B / B. B. Jlensros. — 4-e uzn. — Mocksa : 3narenscTBo
[Opaiir, 2020. Pesxum moctyna: https://urait.ru/bcode/450344

2. MapkeruHr : yueOHUK U MIPaKTUKyM 1151 By30B / JI. A. JlaH4ueHok [u 1p.] ; moJ penakuuen
JI. A. lanuenok. — Mocksa : M3narensctBo FOpaiit, 2021. Pexxum mpocrtyna: https://urait.ru/bcode/
468736



5.2. Ilepuoanyeckasi IuTepaTypa

1. Bassl nanubeix komnaauu «Mct Beroy http://dlib.eastview.com

2. Dnexrponnas oubimoreka GREBENNIKON.RU https://grebennikon.ru/

5.3. HHTepHeT-pecypchbl, B TOM YHCJE€ COBpeMeHHbIe MNpodeccHOHATbHbIE 0a3bl
JAHHBIX U HHGOPMALMOHHBIE CIIPABOYHBIE CHCTEMbI

J1eKTPOHHO-0ubOInoTeuHbIe cucTeMbl (IBC):

1. DBC «FOPAWT» https://urait.ru/

2. OBC «YHUBEPCUTETCKA I BUBJIMOTEKA OHJIAMH» www.biblioclub.ru_
3. DBC «BOOK.rux» https://www.book.ru
4
5

. OBC «ZNANIUM.COM» www.znanium.com
. OBC «JIAHb» https://e.lanbook.com

IIpodeccnonanbubie 0a3bl JAHHBIX:
Web of Science (WoS) http://webofscience.com/
Scopus http://www.scopus.com/
ScienceDirect www.sciencedirect.com
Kypuanst u3narensctea Wiley https://onlinelibrary.wiley.com/
Hayunas snextponnas 6udnuorexa (HOb) http://www.elibrary.ru/
6. IloaHOTEKCTOBBIC APXUBLI BEAYIIUX 3alla/IHBIX HAYYHBIX ) XYPHAJIOB Ha Poccuiickoit
wiatdopme HayuHbIX xKypHaaoB HOMKOH http://archive.neicon.ru
7. HanmoHnanpHast 3JeKTpoHHas OuOnIMOTEeKa (HOCTYNm K DIIEKTPOHHOW OHOIHOTEKE
nuccepraiuii Poccuiickoit rocynapcersenHou ouonmoreku (PI'B) https://rusneb.ru/
8. Tlpesunmentckas oubnuoreka um. b.H. Enpriuna https://www.prlib.ru/
9. DnexrponHas koyutekius Oxchopackoro Poccuiickoro donna
https://ebookcentral.proguest.com/lib/kubanstate/home.action
10. Springer Journals https://link.springer.com/
11. Nature Journals https://www.nature.com/siteindex/index.html
12. Springer Nature Protocols and Methods
https://experiments.springernature.com/sources/springer-protocols
13. Springer Materials http://materials.springer.com/
14. zbMath https://zbmath.org/
15. Nano Database https://nano.nature.com/
16. Springer eBooks: https://link.springer.com/
17. "Jlexropuym TB" http://www.lektorium.tv/
18. YHuBepcuretckas nHpopmarrontnas cucrema POCCHUS http://uisrussia.msu.ru

o~ wDhE

HNupopmannoHHbIe CIPAaBOYHbIE CHCTEMBbI:
1. Koncynbrant Ilimtoc - cipaBoyHas mpaBoBasi cucTeMa (JOCTYII IO JOKAJIBbHOM CETH ¢
KOMIIBIOTEPOB OMOITMOTEKH )

Pecypcsbl cBoOOAHOIO 10CTYNA:

1. AwmepukaHckas naTeHTHas 6a3a maHHbIX http://www.uspto.gov/patft/

2. Tlomuble TEKCTHI KaHAACKHUX aUccepTaruii hitp://www.nlc-bnc.ca/thesescanada/

3. KubepJlennnka (http://cyberleninka.ru/);

4. MuHHUCTEpCTBO HAayKH U BbIcuiero oopazoBanus Poccuiickoit denepanun https://
www.minobrnauki.gov.ru/;

5. ®enepanbHbiil moptain "Poccuiickoe obpaszoanme http://www.edu.ru/;
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6. Wndopmanmonnas cucrema "EquHoe 0KHO A0CTyNa K 00pa3oBaTeIbHBIM pecypcam”
http://window.edu.ru/;

7. Enunas xoyeknus HudpoBeix 00pa3oBaTelibHbIX pecypcoB http://school-
collection.edu.ru/ .

8. ®denepanbHbIi IeHTP HHPOPMAIIHOHHO-00pa3oBaTenbHbIX pecypcos (http://fecior.edu.ru/);

9. Ilpoext I'ocynapcTBEHHOrO MHCTUTYTA pyccKoro si3bika nuMeHu A.C. [lymkuna
"Oo6pa3oBanue Ha pycckoM" https://pushkininstitute.ru/;

10. CupaBo4HO-MH(pOpMAIMOHHBIHN TopTai "Pycckmii s3b1k" http://gramota.ru/;

11. Cnyx0a TeMaTH4eCKHX TOJKOBBIX ciioBapeit http://www.glossary.ru/;

12. CroBapw u 3HIMKIONEe MK hitp://dic.academic.ru/;

13. O6pa3oBarenbHbIN mopTan "Yuebda" http://www.ucheba.com/;

14. 3akonomnpoekT "O06 obpa3oBanun B Poccuiickoit denepanun”. Borpock! u otBeTsI hitp://
Xn--273--84d1f.xn--plai/voprosy i_otvety

CoOcTBeHHBIE 3JIEKTPOHHBIE 00pa3oBaTe/ibHbIe M HHGOpMauOHHBbIE pecypcebl Kyol'Y:

1. Cpena MOIyiIbHOTO qUHAMHUYECKOro o0ydeHwus hitp://moodle.kubsu.ru

2. baza yueOHBIX TIIaHOB, YU€OHO-METOJMUECKUX KOMIUIEKCOB, TyOJIMKAUi U
koH(pepenmmii http://mschool.kubsu.ru/

3. bubmmoteka nHGOpMATMOHHBIX pecypcoB Kadeapbl HHPOPMAITHOHHBIX
oOpa3oBaTelbHbIX TeXHONOrHi http://mschool.kubsu.ru;

4. DnexTpoHHBIH apxuB gokymentoB Ky6I'V http://docspace.kubsu.ru/

5. DnexTpoHHBIE 00pa3oBaTeNbHBIE pecypchl Kadeapsl HH)OPMAIMOHHBIX CHCTEM U
TexHousioruil B oopazoBanuu Kyol'Y u nayuno-meronuueckoro xypHana "[IHKOJIbHBIE I'O/IbI"
http://icdau.kubsu.ru/

6. MeToguyeckue yKazanus AJisi 00y4arUXCs M0 OCBOEHHIO THCIUTITTHHBI (MOTYJI51)

CeMuHapCKOe 3aHATHE M0 JUCLUIUIMHE — BaKHEHIas popMa caMOCTOSTEIbHON paboThl CTYJEHTOB
HaJl HAyYHOH, yueOHOW B IepHOANYECKOM IuTepaTypoil. IMeHHO Ha CeMUHAPCKOM 3aHSATHH KaXKIbIH CTYJCHT
UMEeT BO3MOXKHOCTH MPOBEPUTH TIYOMHY YCBOGHHUS y4yeOHOI'O MaTepuala, MoKa3aTh 3HAHUE KaTeTrOpHid,
IIOJIOKEHUI U HHCTPYMEHTOB 3KOHOMHUYECKOMN IIOJUTUKH, U YMETh UX IPUMEHUTH JUJISl aprYMEHTHPOBAHHOW U
JIOKa3aTeJIbHON OLIEHKH 3KOHOMUYECKHX IIPOLECCOB, MPO- UCXOASIIMX B COBPEMEHHOM MHpE. Y4YacTHE B
CEMHHApE IO3BOJISIET CTYJEHTY COEJUHUTH IOJIyYEHHbIE TEOPETUUECKHUE 3HAHUS C PELICHUEM KOHKPETHBIX
NpakTUYEeCKUX 3aJad W Mojeneil B obmacth OW3Heca, J1aBaTh OICHKY JKOHOMHYECKHM SIBICHHSIM,
IIPOUCXOISIIIAM B CTPaHE U MUpE.

B ocBoennn AUCHUIIIIMHBI MHBAJIMAAMU W JIHULAMHU C OIrPpaHUYCHHBIMU BO3MOXKXHOCTAMHU 310POBbS
OOJIBIIIOE 3HAYEHHE MMEET WHAWBUAYaAJIbHAA y‘{€6HaH pa60Ta (KOHCY.]'IBTaLII/II/I) — JOIIOJIHUTCIBbHOC
Pa3bACHCHUC yqe6H0r0 MaTtepuaia.

I/IH):[I/IBI/IZ[yaJ'IBHBIe KOHCYJIbTalUU 1O MPEAMCTY ABJISIFOTCA BaXKHBIM q)aKTOpOM, CHOCO6CTBYIOH_II/IM

WHAUBUAYATIU3AlIUN 06y‘leHI/I}I U YCTAHOBJICHUIO BOCIIUTATCIBHOTO KOHTAKTa MCKIAY IIPCIIOAAaBaATCICM U
OGy‘laIOI]_[I/IMCH WHBAJIMIO0M HUJIU JIMIOM C OTPaHUYCHHBIMU BO3MOXKXHOCTAMU 310POBbSI.

7. MaTtepuajibHO-TEXHUYECKOE 0OOecneyeHue Mo JUCHUIIuHe (MOay110)

HanmeHoBaHHE CTIEIHATBHBIX OCHalIEHHOCTD CIELHMATbHBIX [NepeveHpb JTULIEH3HOHHOTO
TOMETICHUI HOMEIICHUI IPOrPaMMHOT0 00eCTICYCHHUS
YVaebHble ayauTopuu Aas | Mebenb: yaebHas mebenb Microsoft Windows 8, 10,
NIPOBEJCHUS 3aHATHH JISKIMOHHOTO | TeXHUUYEeCKUe cpelicTBa O0YUCHUSL: Microsoft Office Professional Plus
THIIA 9KpaH, MPOEKTOP, HOYTOYK
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Microsoft Windows 8, 10,
Microsoft Office Professional Plus

YyeOHBIC ayIUTOPpHUU ANSA
NPOBENICHNUS 3aHATHI CEMHUHAPCKOTO
THUIA, TPYNIIOBBHX u
WHIMBUIYAIBHBIX — KOHCYJBTAIUH,
TEKylOero KOHTpPONSA H
MIPOMEKYTOUHO aTTecTaryuu

Meobenb: yueOHas MeOenb
TexHugeckue cpeacTra 00yIeHS:
9KpaH, MPOEKTOpP, HOYTOYK

Hns camocToATenbHOW paboThl 00ydaroMUXCA MNPEJyCMOTPEHBl IMOMEUICHUS,
YKOMILJICKTOBAaHHBIE CIICIHAIM3UPOBAHHON MeOebl0, OCHAICHHBIE KOMIBIOTEPHOW TEXHUKOW C
BO3MOXXHOCTBIO TOAKIIOYEHHS K ceTH «VIHTepHeT» U 00ecleYeHHneM J0CTyNna B 3IEKTPOHHYIO

nH(}OPMaLMOHHO-00pa30BaTEIbHYIO CPEAY YHUBEPCUTETA.

HanMenoBaHne OMEICHHH 15T
CaMOCTOSATEIFHONW PabOTHI
o0ydJarormmxcs

OCHaIllEHHOCTh IOMEIICHHH 1151
CaMOCTOSTEIILHOU pabOThI
00yJarommxcst

[lepeueHb NULIEH3UOHHOTO
MPOTPAMMHOTO 00CCIICUCHUS

TTomemieHnue miIst caMOCTOSITENILHOU
paboTel oO0yJaromuxcst (IUTaIbHBIN
3an HayuHoit OuOnmmoTexu)

Mebenb: yueOHas Mebenb
Kommexkr cnenuain3supoBaHHOM
MeOeIIH: KOMITBIOTEPHBIE CTOJBI
OGopynoBaHue: KOMIIBIOTEpHAS
TEXHUKa C MOAKIIYEHHEM K
HHPpOpPMAammJoHHO -
KOMMYHUKAaIOHOHHOHN ceTH
«HTEepHET» W HOOCTYNOM B
ANEKTPOHHYIO  HH(POPMAIOHHO-
o0pa3oBaTeNbHYI Cpeny
00pa3oBaTeNbHON  OpraHU3alyy,
BeO-KamMepbl, KOMMYHHKAaI[HOHHOE
obopynoBaHue, oOecreynBaroIce
JOCTYN K CETH HHTEpPHET
(npoBOMHOE CcOENUHEHHE H
0ecrnpoBOJHOE COEIMHEHHE TIO
texuojoruud Wi-Fi)

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

Ilomemenue U1 CaMOCTOSITENILHOM
paboTel obOywarommuxcs (aym.213 A,
218 A)

MebGenb: yueOHast MmeOenb
Kommexkr cnenuaan3upoBaHHOM
MeOen: KOMIBIOTEPHBIE CTOJIBI
O6opynoBaHue: KOMIBIOTEpHAs
TEXHHUKAa C IIOAKJIHWYCHHEM K
HHpOpPMAammJoHHO -
KOMMYHUKAHOHHONH CeTH
«MHTEepHET» U JOCTYyNOM B
JNEKTPOHHYIO  UH(POPMAIIHOHHO-
o0pa3oBaTenbHYI Cpeny
00pa3oBaTeNbHOW  OpraHu3alyy,
BeO-KaMephl, KOMMYHHUKAIIMOHHOE
obopynoBaHue, oOecreynBaroIce
JOCTYH K CETH HUHTEpPHET
(npoBoxHOE COEIMHEHHE U
OecrmpoBOJHOE COEIMHEHHE TIO
texHonoruu Wi-Fi)

Microsoft Windows 8, 10,
Microsoft Office Professional Plus




