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1 Heau n 3a1a4u U3yYeHUs1 TUCHUILIMHBI (MOLYJIs1)

1.1 Ileab ocBOEeHUN TUCUUILIUHBI

OcBoenue Mmetoauku cOopa HMHPOpPMALMM O pBIHKE, MNPOSKTHUPOBAHUS Ipolecca
MapKETHUHIOBBIX MCCJIEI0BAaHUM, BKIIIOUasl MOMCK UCTOYHUKOB MH(OpMaLuU, BHIOOp CIOCOOOB U
TEXHUYECKUX CPEACTB cOopa, pacueT 00beMa BEIOOPKH, a TAaK)Ke IPUOOpEeTEHHE HABBIKOB aHAJIH3a,
CUCTeMAaTHU3allK JaHHBIX 1 KOMIIOHOBKHM OTYETa O MPOBEACHUU UCCIIEIOBAHUIMA.

1.2 3agauu TUMCHUILIHHBIL.

— obecreyeHHEe TEOPETUUYECKOW TOJArOTOBKM 10 IJIAHUPOBAHUIO M IPOBEICHUIO
MapKETUHIOBBIX MUCCIIEI0BAHNM;

— ucclieioBanre HHGOPMAIIMOHHON CHCTEMbl MApPKETUHTOBBIX UCCIIEI0BAaHUM;

— (opMupoBaHHEe CHUCTEMHOr0 MOAXOJAa K MpoOiieMaM MpPOBEACHUS MapKETHHTOBBIX
UCCJIETOBAaHHM, MAaPKETUHIOBOT'O aHAJIN3a U MPUHATUS MAPKETUHIOBBIX PEIICHUM.

— OCBOCHHME METOJMKH IUIAHUPOBAHHSA M OpraHU3alusl KOMIUIEKCHBIX MCCIEIOBAHUN
HAI[MOHAJIbHBIX U MEXIYHApOJIHBIX TOBAPHBIX PHIHKOB C II€JIbIO MOJMyYeHUs MHpOpMAUK AJis
NPUHATHS YIPABIEHYECKUX PEILICHUN;

— (QopMupoBaHHE CHCTEMHOTO IOAXOJa K NpOIECCY IUIAaHUPOBAHUA U TPOIEIype
NPOBEICHUS MAPKETHHIOBBIX UCCIIETOBAaHUN U 0OpAaOOTKH MOJTyUYEeHHBIX JAHHBIX O PhIHKE.

— oTIpeJIeJICHUE COCTaBa M BRIOOP crocoba cOopa mHPpOpMaIIUH.

—000CHOBAaHUE aKTYaJIbHOCTH, TEOPETHUECKONW U MPAKTHUECKOW 3HAYMMOCTH U30paHHOMN
TEMBI UCCIIeI0BAaHUS

1.3 MecTo qucuunIMHbI (MOayJisl) B CTPYKTYpe 00pa3oBaTeibHOI MPOrpaMmMbl

Jucnunnuna «IIpakTuKyM 110 IPOBEACHUIO MAPKETUHIOBBIX UCCIIEIOBAHUN» OTHOCUTCS K
gacTH, (OPMHUPYEMON YyJaCTHHKaMH OOpa30BaTENbHBIX OTHOIICHWA broka 1 "JIMCIMIITUHBI
(Momynu)" yueOHoro miaaHa. B cooTBeTcTBUM C pabouyuM yueOHBIM IJIAHOM JUCIHUILIAHA
u3ydaercs Ha 1 Kypce 1o ouHoi ¢popme oOyueHus. Bua npoMexyToUHOMN aTTecTaluu: 3K3aMeH.

OCHOBHOW TpeAIIECTBYIOMIEH AUCHUIUIMHON sBiseTcss Teopuss W METOMO0JIOTUS
COBPEMEHHOI0 MapKEeTHHIa., B CBOIO OYEPE/lb, JaHHAs IUCHUIUIMHA SBIISIETCS MPEAIIECTBYIOIIEN
U 1 HeoOX0AMMOM 151t ocBoeHus At qucuuiuine: HR mapketunr, Opranusanys 1 IilaHUpoBaHKUe
MapKETHUHIOBBIX Mporpamm, TeXHOJIOIMH U UHCTPYMEHThI HHTEPHET MapKeTHHra, MapKeTUHT B
COLMAJIBHBIX MEJHa.

1.4 IlepeyeHb IUIAHMPYEMbIX Pe3yJdbTATOB O0y4YeHHUS] MO JAUCHUILUIMHE (MOIYJIIO),
COOTHECEHHBIX € IVIAHUPYEMbIMH Pe3yJIbTATAMHU OCBOEHHS 00pa30BaTeIbHOH MPOrpaMMBbI

N3yuenne paHHOM ydueOHOW AWCHUIUIMHBI HalpaBieHO Ha (GOPMHpPOBAHUE ¥
00YYJaOIIUXCsl CASAYIOMUX KOMITETESHITHH:

PesynbraTel 00y4eHus 110 TUCIUITIHHE

(3Haem, ymeem, HABLIK (81a0eem, MOXdcem OCyuecmsaums
mpyoosoe Oelicmsue))

IIK-2 CnocodeH pa3padaThiBaTh M PeaJM30BLIBATh MAaPKETHHIOBble MPOrpPaMMbI € HCIOJb30BAHHMEM
HHCTPYMEHTOB KOMILIEKCAa MapKeTHHIa
UIIK-2.1 TIpuMeHseT MHCTPYMEHTHI YIIpaBIeHHUS | 3HAET: METOIbl M3YUCHHUS U aHAIM3a PHIHKA U TEHACHIIHH ero
WHHOBAIIMOHHBIMHA TOBapaMu u pa3BUTHA; Bos3moxxnoctu MMPUMEHCHUA Oq)I/ICH])IX InporpamMm
HeMaTepHaJbHBIMU aKTUBAMHU Juisi cOopa M 00paboTKH MapKEeTHHTOBOM nH(popManuu
YMeer: IpoBOAUTE aHAJIU3 PBIHKA,
OnpenensiTh KOHKYPEHTOCIIOCOOHBIH acCCOPTUMEHT TOBAapOB
U YCIIYT OpraHU3allii Ha OCHOBE MCCIICIOBAHUsI PHIHKA
Tpynosoe JeicTBHe: paspabatbiBaeT CTPYKTYpPY
MapKETHHTOBOTO HCCIIEIOBAHHUS; PazpabarsiBaer
PEKOMEHIANHU ISl TIPUHATHS MAPKETHHTOBBIX PEIICHUN B
OTHOIIIEHHH TOBapOB (yCIyT, OpeHI0B)

Kon 1 HanMeHoBaHME MHAWKATOpA™ MOCTIKEHUS
KOMIIETEHIUH




PesynbTarel 00yueHus o JAUCIUILTUHE
(3Haem, ymeem, HABBIK (81A0€EM, MONHCE OCYUWECMEUND
mpyodogoe deticmaue))
3naer: MeTo bl N3y4eHNns ¥ aHalIi3a PhIHKA M TEH/ICHIINH ero
pa3BuTHs; BO3MOXKHOCTH PUMEHEHHST OHUCHBIX ITPOTPaMM
Juts cOopa 1 00paboTKH MapKeTHHI0BOM nHpopMannuu
VYwmeer: [IpoBoanTh aHAIHM3 PHIHKA;
[TpoBOHMTH MaPKETHHIOBBIE HCCIICIOBAHUS T10 LICHAM
Tpynosoe JIeHCTBUE:! PaspabatsiBaeT CTPYKTYpY
MapKEeTHHT OBOT'O HCCIIEI0BaHNS; PaspabarsiBaet
PEKOMEHIALMK AN IPUHATHSA MApKETHHIOBBIX PEIICHHI B
OTHOIIEHUH TOBapoB (YCayr, OpeH10B)
WIIK-2.3 PaspabaTpiBaeT ¥ COBEPIIEHCTBYET | 3HaeT: MeToabl H3yUEeHHUS U aHAJTN3a PHIHKA U TeHCHIINH eT0
CHCTEMY paclpeeneHus 1 COBITOBYIO IOIMTUKY | Pa3BUTHS; BO3MOXXHOCTH PUMEHEHUs O(HUCHBIX MPOrpaMM
Juisi cOopa M 00pabOTKH MapKeTHHTOBOM HHpopManuu
Ymeer: 1IpoBoAUTE aHAIN3 PBHIHKA,
[TpoBoANTH MapKeTHHrOBbIE B O0JIACTH pacIpenesIeHHs
(CcTpUOYIMHU) U ITPOJIAXK
Tpynosoe JIeHCTBUE:! PazpabarsiBaet CTPYKTYpY
MapKETHHTOBOTO HCCIIEIOBAHHS; PazpabarsiBaer
PEKOMEHIALMH [UIsl NPUHITHS MApKETUHIOBBIX PEICHU B
OTHOUIEHHH TOBapoOB (yciyr, OpeH10B)

PesynbraTel 00yueHUs MO IUCHMIUIMHE JTOCTUTAIOTCS B paMKax OCYIIECTBICHHS BCEX
BUIOB KOHTAaKTHON U CAMOCTOSATEIBHOM paOOThI 00YJAOIINXCS B COOTBETCTBHH C YTBEPKICHHBIM
y4eOHBIM IIJIAHOM.

NHaukaTopel  JOCTHKEHHsS  KOMIIETEHLIIMM  CUMTAROTCS
JOCTH)KEHUH COOTBETCTBYIOIINX UM PE3yJIbTaTOB O0YUCHHS.

KOZL U HAMMCHOBAHUC l/IHIll/IKaTOpa* JOCTHXKCHUSA
KOMIICTCHIINH

UIIK-2.2 Pa3zpabaThIBacT U COBEPIICHCTBYET
MTOJIUTHKY IICHOOOPa3BOAHUS C UCIIOJIB30BaHUEM
HHCTPYMEHTOB KOMILIEKCa MAPKETHHIa

c(OpMHPOBaHHBIMU  TIPU

2. CTpyKTypa H coep:KaHue JMCIUIITHHBI

2.1 PacnpenesieHue TPYA0EMKOCTH JUCHUNJIMHBI 10 BUAM padoT

OO6mas TpyI0EMKOCTh TUCHUIUIMHBI COCTaBseT 3 3aueTHbIX eauHuIlbl (108 wacoB), ux
acrpe/iesieHue Mo BuaaM paboT Mpe/ICTaBICHO B TA0JIUIIE

Bunst pador ®dopma obyueHus
OuHast
2
ceMecTp
(gacsr)
KonTakTHas padoTa, B TOM YHcje: 30,3
AyauTopHble 3aHATHUS (BCero): 30
3aHATHUS JEKIIMOHHOTO THIIA 6
MIPAKTUICCKHE 3aHATHS 24
HNuas koHTaKTHAasA padora:
KonTtpons camocrosrenpHo# padotsl (KCP) -
[IpomesxxyTounas arrecramus (MKP) 0,3
CamocrosTe/bHasi pad0Ta, B TOM YHcJIe: 51
CamMocTosITeTbHOE H3YYCHHE pAa3JIesioB, CaMOIOATOTOBKa (TpopaboTka H
MTOBTOPEHHUE JICKIIMOHHOTO MaTepHala U MaTepruaia yaeOHHKOB B yIeOHBIX 10
OCOOUH, MOATOTOBKA MPAKTUISCKUM 3aHSTHSIM. )
IToaroToBKa MHAWBUAYATBHOTO 3a/1aHUs (MAPKETHHIOBOT'O UCCIICTIOBAHMSI) 41
Konrtpoas: 26,7
IToaroroBka k 3k3aMeHy 26,7
Oomasn yac. 108
TPYA0EMKOCTh B TOM YK CJIe KOHTAKTHasi padoTa 30,3
3a4. e 3

2.2 ConepxaHue IMCHMILINHBI

Pacrnipenenenue Bu1oB yueOHOM pabOThI U UX TPYIOEMKOCTH IO pa3jesiaM JUCIUIIUHBL.
Pa3nensbl (TeMbl) TUCIUTUIMHEI, H3y4aeMble BO 2 CEMECTpE (0uHOul hopmbl 06yueHus)



KonmuectBo yacos
Bueaynut
Ne HaumenoBanue pasnenos (Tem) AyRuTOpHaZ opH);i[l
Bcero pabota
pabota
J 113 JIP CPC
L Tema 1. MeTOU,I[I/IIIeCKI/Ie OCHOBBI MAPKETUHTOBBIX 1 ) )
UCCJeI0BaHUN
2. Tewma 2. UadopmarmioHHOE 00eCIIeUeHEe B MADKETHHTES 1 2 2
3. Tema 3. Pa3paboTka 1mi1aHa MApKETHHTOBOTO MCCJIEOBAHUS 1 2 12
4. Tema 4. IIponecc BBIOOPKH 1 4 5
5. Tema 5. MeTop! aHanm3a 1 4 9
6. Tema 6. O0paboTKa U aHATN3 MapKETUHTOBOI HH(OpMaIMu 1 4 11
7. Tema 7. IlpukiiaiHple MApKETHHTOBBIE UCCIIE0BaAHUS 4 6
8. Tewma 8. OT4eT 0 MAPKETHHIOBBIX HCCIIEOBAHUIX 2 4
HTOI'O no paszoenam oucyuniutivl 6 24 - 51
Kontpoiub camocrositenbHOM paboTsl (KCP) 26,7
ITpomesxyrounas arrecrarus (MKP) 0,3
ITonroToBKa K 9K3aMeHyY 26,7
OO011as TPYJA0EMKOCTbD 110 TUCIMITIMHE 108 6 24 51

[Mpumedvanune: JI — nekmuu, 13 — mpaktudeckue 3aHstus / cemuHapbl, JIP — maGopaTopHbie
3anstust, CPC — camoctosiTenbHast paboTa cTyZeHTa

2.3 Conep:xanue pa3esioB (TeM) IMCUUILUIUHBI
2.3.1 3aHaTus JeKIHOHHOI0 THIIA

HaumenoBanue pazaena

Copneprxanne paszzueina (TeMBbI)

dopMa TEKYILEro

(TembI) KOHTPOJIS
L. Tema 1. [Mporiecc MapKETHHIOBBIX UCCIICTOBAHUIA. Kosnoxsuym (K)
Metoauueckue OCHOBHBIE ITaITbl UCCIICIOBAHUS: BBISBJICHUC
OCHOBBI mpoOieM u GopMyITUPOBAHHUE IIEJICH UCCIEOBAHUS,
MapKETUHTOBBIX 0TOOP MUCTOYHUKOB UH(POPMAIINH, AHAIIN3
UCCIIEA0BaHUN coOpaHHOU MH(OPMAIIUH, TTPECTABICHHE
MIOJTYYCHHBIX PE3YJIbTaTOB.
2. Tema 2. MapketuHroBast ”HGOpPMAIIMOHHAS CHCTEMA Komnoxsuym (K)
HNudopmannonnoe (MHUC). O6ocHOBaHKE aKTYyaIbHOCTH,
obecrieueHue B TEOPETUYECKON U MPAKTUYECKON 3HAUUMOCTHU
MapKETHUHTe M30paHHOW TEMBbI HCCIICIOBAHUS
3. | Tema 3. Pa3pabotka | Metonsl uccienoBanus. Pa3paborka nporpammel | Kommoxsuym (K)
1aHa MapKETUHTOBOTO UCCIIETOBAHHUS
MapKETUHTOBOTO
HCCIICIOBAHMSI
4. Tema 4. [Iporecc | OmpeneneHue oObeMa U MpoIEeaYpbl moctpoeHus: | Kommoxsuym (K)
BBIOOpKHU BBIOOPKH.
5. Tema 5. Metoasl AHanu3 MOTUBAIIUH TOTPEOUTEIISI: MOTHUBBI Komnoxsuym (K)
aHaJM3a notpeduTeneit mo AjuieHy, TeOpUsi MOTHBAIIMU
Macnoy, motuBanus 1no Openay, TUIbI
MIOKYIIATEJIEeH, PELICHUE O MTOKYIIKE.
6. Kommoxsuywm (K)

Tema 6. O6paboTka
U aHAIN3
MAapKETUHIOBOM
uHpOpMALUU

ITpuMeHeHHe METOIOB ONMUCATEILHON CTATUCTHKH C
ucnoab3oBanue Excel.




2.3.2 3aHATHA CEMUHAPCKOIO THNA (MPAKTHYeCKHe / CeMUHAPCKHE 3aHATHS/
JabopaTopHbie padoThl)

Ne HaHMeH?T;::[I:Ie) pasjena Temaruka 3aHATHIH/PabOT q)OPIx)lzgﬁi?em
1. Tema 1. O0ocHOBaHME BEIOOPA OTACITBHBIX METOJIOB Konnokeuym (K),
Meroauueckie | MApKETHHTOBBIX UCCIICIOBAHHIA, HX TPEUMYIIICCTBA Hanucanwe
OCHOBBI u HepoctaTkd. Criennuka pOCCHUCKUX YCITOBHIMA pedepata (P)
MapKETHHTOBBIX MPOBEICHUS MAPKETHHTOBBIX MCCIIEIOBAHMIA.
HCClIeJOBaHUN
2. Tema 2. MapxkeTrHroBast ”HPOPMAIIMOHHAS CUCTEMa Komnoksuym (K)
HNudopmannonnoe (MUC), a Taxxe cuctema nogaepxku (CIIP),
obecricueHre B IPUHIIAIBL TIOCTPOCHHS M YCIOBHUS
MapKETHHIE (bYHKIIHOHMPOBAHHMS ITHX CHCTEM.
3. | Tema 3. Pazpabotka Mertoab! uccieoBanus; Tpaguk Kosnoxsuym (K),
IUIaHa UCCIIeI0BATEIbCKHUX PabOT; pacxoIbl Ha HHI‘P;‘;Z;‘ZEJ;BHOG
MapKETHHTOBOT'O MapKETHHTOBBIE MCCIIEIOBAHMS.
HCCIICTOBAHHSI
4. | Tema 4. IIporiecc | OmmbOku BoIOOpKH. McTouHrkH onmOoK Beioopku: | Kommoksuym (K)
BBIOOPKH HU3MEPEHHS, HETIOTyYEHHE OTBETA TIPH
o0cieoBaHNM, 00padOTKa BEIOOPOYHBIX JAHHBIX,
CITy4YaiHbIC PHUYHMHBIL
5. | Tema 5. Metopsl MeTobl MPOTrHO3UPOBAHUS PHIHKA: OTIPOC, Kosnoxsuym (K),
aHaIu3a 0000I1IeHHE OIICHOK OT/CIBbHBIX TOPrOBBIX ar¢HTOB Hamucanne
1 PYKOBOJIUTEJIEH COBITOBBIX MOAPA3/ICIICHHI; pedepara (P)
MPOTHO3UPOBaHKE Ha Ga3e MpoILIOro 060poTa;
KOPPEISIUOHHBII aHAIK3; TPOTHO3UPOBAHKE Ha
OCHOBE «JI0JIH PBIHKAY; TIPOOHBIH MapKETHHT,
METO]l CTAaHIAPTHOT'O pacIpeeICHuUs
BEpOSITHOCTEH, Oazupyromuxcst Ha metoe [TEPT.
6. | Tema 6. O6paboTKa OCHOBHBIE 3aaYM aCCOIMAaTUBHOIO aHaIN3a Komnoksuym (K)
U aHaIIn3 JTaHHBIX TP MMOJITOTOBKE MAPKETHHTOBBIX
MapKETUHTOBOM pemenuii. Meton kpoccTadymsiiuu. MeToabt
uHopManmu KOPPEJISIHOHHOTO W PErPECCHOHHOTO aHAJIU3a.
7. Tema 7. B3aumojeiicTBIE CO CICIIMATU3UPOBAHHBIMHU Hanuncanue
[TpukiagHeie OpraHU3alUsIMH B 00JaCTH MAapKETHHIOBBIX pedepara (P)
MapKETHHTOBBIC HCCIICTOBAHHIA.
HCCIIEIOBAHMSL.
8. | Tema 8. Otuer 0o |['padmyeckoe mpeacTaBicHUe U MyOIMdHas 3amuTa | UHanBuayansHoe
MapKETHHTOBBIX OT4YEeTa O Pe3yJibTaTrax NPOBEJICHHOTO sajaHue
UCCIICIOBAHHSX HCCIICIOBAHMSI.

3amura saboparopHoit padotsl (JIP), Bemmonnenue kypcosoro npoekta (KII), kypcoBoit
paboter (KP), pacuerHo-rpaduueckoro 3amanwsi (PI'3), manumcamme pedepara (P), acce (D),
kosutokBuyM (K), rectuposanue (T) u T.1.

I[Ipn  wm3yueHun

JUCHUITIINHBI MOTYT MIPUMCHATCA

JTUCTaHIIMOHHBIE 00pa3oBaTenbHble TeXHOJIO0ruH B cooTBeTcTBUU ¢ DT'OC BO.

2.3.3 IlpuMepHasi TeMATHKA KyPCOBBIX padoT (IPOEKTOB)
KypcoBsie paboThI (IIPOEKTHI) HE MPEyCMOTPEHBI.

IIEKTPOHHOE

oOyuJeHue,

2.4 TlepeyeHb y4eOHO-METOAMYECKOT0 00ecneyeHusi AJIsl CAMOCTOATEIbHON pPadoThI
00y4YaIIMXCS M0 TUCHUILIMHE (MOLYJIIO)



[lepedyeHp yueOHO-METOAMYECKOTO 00CSCIIEYeHHUS TUCIUILIHHEI 1O

Ne Bug CPC BBITIOTHEHUIO CAMOCTOSTEIBHOM paboTHl (8ulOpams 6 coomeemcmauil ¢
suoom CPC)
1 3aHATHS JIEKIIMOHHOTO U |MeTonueckie yka3aHusl Uil MOArOTOBKM K 3aHSATHAM JIEKIIHOHHOTO U
CEMHHAPCKOI'0 THIIA CEMHMHAPCKOI0 THIAa. YTBEpKIACHbI Ha 3acenannu CoBeTa SKOHOMHYECKOIO

¢axyiprera DI'BOY BO «Ky0I'Y». [Ipotokon Ne 1 ot 30 aBrycra 2018 roza..
Pexum goctyna: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

2 |IloxmrotoBka scce, pedepaToB,Meroaudeckue yka3aHus JUisl TOJrOTOBKH 3cce, pedepaToB, KypcoOBBIX paloT.
KypPCOBBIX PadoT. VYrBepkaeHsl Ha 3acenanun CoBera skoHOMHYeckoro dakynsrera @I'BOY
BO «Ky6I'Y». Ilporokon Ne 1 or 30 aBrycra 2018 roga.. Pexxum nocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

3 Beimonnenue Meroauueckue yKazaHHs 110 BBIINOJHEHUIO CaMOCTOSITENBHONH —paboThI
CaMOCTOSTENILHOHM padoThl  |oOywaromuxcs. YTBepkIeHbl Ha 3acegaHun CoBeTa 3KOHOMHYECKOTO
oOyJaromuxcs ¢daxynerera ®I'BOY BO «Ky0oI'Y». ITporokon Ne 1 ot 30 aBrycra 2018 roza..

PexxuM ngocryma: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
4 WHTepakTiBHBIE MeTOABl (MeToAWYeCcKHe yKa3aHUs [0 HMHTEPAKTUBHBIM METOAaM  OOYYCHUS.
o0OyueHms YTBepxnensl Ha 3acenannu Copera 3xoHOMHYecKoro dakyisrera PI'BOY

BO «Ky6I'Y». IIpotokosn Ne 1 ot 30 aBrycra 2018 roma. Pexxum mocryma:
https:// www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Y4eOHO-MEeTOINYEeCKHe MaTephallbl JUIsl CAMOCTOSITEIBHONW PabOThI OOyYaromuxcst U3
Yrciia UHBAJIMJIOB U JIUL C OTPaHMYEHHBIMH BO3MOKHOCTAMU 310poBbsi (OB3) npenocrapistoTcs
B hopMax, aJanTUPOBAHHBIX K OTPAHUYCHUSM MX 37I0POBbSI M BOCHIPUATHS HH()OPMAITIH:

Jlnist U1 ¢ HapyIIEHUSIMU 3pEHHMSL:

— B I€YaTHOW (hopMe YBEIMICHHBIM HIPUPTOM,

— B (hopMe 31IEKTPOHHOTO IOKYMEHTA,

— B opme ayamodaiina,

— B eyaTHoOU popme Ha si3bike bpaiins.

JUiist U1 ¢ HApyIIEHUSIMH CITyXa:

— B mieuaTHoi opme,

— B (popMe PIIEKTPOHHOTO TOKYMEHTA.

Jlnist U1 ¢ HapyIIEeHUsIMHM OTIOPHO-JBUTATENILHOTO anmapara:

— B TieuaTHoU hopme,

— B (hopMe 31IEKTPOHHOTO IOKYMEHTA,

— B opme ayamodaiina.

JlaHHBINA TepeyeHb MOXET ObIThb KOHKPETH3MPOBAH B 3aBUCUMOCTH OT KOHTHMHI€HTA
oOyyJaronuuxcs.

3. Oo0pa3oBaTe/ibHbIe TEXHOJIOTMH, NMPUMEHsieMble NMPH OCBOCHUM JAUCIHUNIMHBI
(MoxyJis)

B xoae wu3ydyeHMs OHCUMIUIMHBI MPEAYCMOTPEHO MCIOJIB30BAHUE  CIIEAYIOLIUX
00pa3oBaTeNbHbIX TEXHOJOTUN: JIeKIIMH, NPAKTUYECKUE 3aHATHs, MNpoOieMHoe OoOydeHue,
MOJAYJbHAs TEXHOJIOTHS, TOJATOTOBKAa MUCHMEHHBIX AHATUTHUYECKUX PaldOT, CaMOCTOsATEIbHAs
paboTa CTyZCHTOB.

KoMmIeTeHTHOCTHBIN MOAXO0A B paMKax MPENOJaBaHUs IUCHUIUIMHBI pEajnu3yeTcss B
UCTIONb30BAaHUU HMHTEPAKTUBHBIX TEXHOJOTHMH M aKTHBHBIX METOAOB (TPOEKTHBIX METOIUK,
MO3TOBOTO IITypMa, pa30opa KOHKPETHBIX CHTYyallMi, aHaJi3a TeAarorniecKux 3ajad,
MEeAarorn4eckoro SKCIepuMeHTa, MHBIX ()OpM) B COYETAHUU C BHEAYTUTOPHOU pabOTOM.

NubopmannoHHBIE  TEXHOJIOTUH, TNPUMEHSEMBbIC TP  W3YYCHHH  JUCIHILTAHBI:
HCITOJIb30BaHHUE UH(GOPMAITMOHHBIX pecypcos, JIOCTYITHBIX B nH(pOPMaLIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOU ceTh MHTepHeT.

AnanTuBHbIe 00pa30BaTENbHBIE TEXHOIOTUU, IPUMEHSAEMbIE PU U3YUCHUU TUCITUTLIAHBI
— Uil JIAIl ¢ OTPAaHMYECHHBIMU BO3MOKHOCTSIMH 3J0POBbSl TMPEIYCMOTPEHA OPraHU3aLUs
KOHCYJIbTAIIMI C UCHIOJIb30BAHUEM 3JIEKTPOHHOM MOYTHI.




7. OuneHo4HBIE

cpeacTBa

Jid ¢

MPOMEKYTOYHOM aTTecCTAMHU

TEKYLIero

KOHTPOJIA

ycneBaeMoOCTH Hu

OueHouyHbIE CpEeNCTBA IMpelHa3HAYeHBbl JJIi KOHTPOJS M OLIEHKM 00pa30BaTENIbHBIX
JOCTHKEHUH 00YyYaronIiXcsi, OCBOUBIIUX MPOTpaMMy ydeOHOW MucHUIuinHbl «[IpakTukym 1o
IIPOBEICHUIO0 MAPKETUHIOBBIX UCCIIEA0OBAHUIN.
OueHoYHbBIE CPECTBA BKIIOYAET KOHTPOJIbHBIE MaTepHUalibl AJis MPOBEICHUS TeKYyIIero
KOHTpoJsA B ¢dopMe [0KJIaJa-Mpe3eHTalud MO0 MPOOJEMHBIM BOMpPOCAM, Pa3HOYPOBHEBBIX
3a/IaHU, POJEBOM UTPbI, CUTYAIMOHHBIX 3a/1a4, MHIUBUIYATbHOTO 33a/IaHUsI U MPOMEKYTOYHOM
arrecTanuu B GopMe BOMPOCOB K IK3aMEHY.

CTpyKTYypa OLllEHOYHBIX CPEICTB JIsl TEKYHIeld M MPOMEKYTOYHOM aTTeCTALMHU

Kon 1 HanmeHOBaHHe HauMeHoBaHME OLIECHOYHOIO CPEICTBA
Ne PesynbraTel 00y4eHust
WHJMKATOpa . IIpomexyTouHas
n/m (B cooTBeTcTBUH C 1. 1.4) Texyuuii KOHTPOJIb
(B cootBercTBUM C 11. 1.4) aTTecTalys
HIIK-2.1 IIpumensieT | 3HaeT: METOJbI U3YUEHHUSI U | OIPOC, nHAMBUAYyansHOe | Bompockl Ha
HWHCTPYMEHTHI aHaIM3a pBIHKA U | 3a7aHue sk3amene:3, 4,17-
yIpaBleHUs TEHAEHIUI €ero pa3BUTUS; 43; 63-64;
WHHOBALMOHHBIMHA BosmoxHoCTH
1 | ToBapamm 1 | IPUMEHEHUS oducHbBIX
HeMaTepHaIbHBIMU nporpamMMm ais coopa u
aKTHUBaMH 06paboTku
MapKETHHTOBOM
uHbOpMALIUH
HIIK-2.1 IIpumensieT | YMeer: mpoBoauTh aHanus | pedepar, WHAMBUAYyanbHOE | Bompockr Ha
UHCTPYMEHTHI PBIHKA; 3a/laHKe sKk3amene: 3,7, 29
yIpaBIeHUS Onpenensatsb
5 | MHHOBAUMOHHBIMHU KOHKYPEHTOCIIOCOOHBIH
TOBapaMu U | aCCOPTUMEHT TOBapoB H
HeMaTepHaIbHbIMU yCIyr OpraHu3alid Ha
aKTHBaMH OCHOBE HCCIIeIOBAHUSA
pBIHKA
HIIK-2.1 IIpumensier | TpynoBoe JIEHCTBUE: | MHAMBUAYaAIbHOE 3aJaHKE Bormpocel Ha
WHCTPYMEHTHI yTIPaBIICHUs | pa3padaTbiBacT CTPYKTYpPy sk3amene: 10, 13,
MHHOBALIMOHHBIMU MapKETHHTOBOTO 44, 58,65
TOBapaMu U | UCCIIENOBAHMUS;
3 | HemaTepuaIbHBIMU PaszpabatsiBaer
AKTHBaMU pEeKOMEHAANH Ui
NPUHSTUS MapKETUHIOBBIX
peleHnii B OTHOLIEHUU
TOBapoB (yciyr, OpeH 10B)
WIIK-2.2 PazpabareiBaer | 3HaeT: MeTo/ bl M3y4YEHUS M | OIIPOC, uHAMBUAYyansHOe | Bompockl Ha
51 COBEpLICHCTBYET | aHaJIN3a pbIHKA U | 3a1aHue sk3amene:3, 4,17-
MOJINTUKY TEHJEHIUI €ro pa3BUTHS; 43; 63-64;
4 IIEHO00pa30BaHuUs ¢ | Boamoxnoctn
HCTIONIb30BaHNEM MIPUMEHECHUS oducHbBIX
MHCTPYMEHTOB KOMITJIEKca | IporpaMM it cOopa w
MapKeTHHTa 00paboTKH MapKETUHTOBOH
rHbOpMaTHH
NIIK-2.2 Pa3pabateiBaer |YmeeT: [IpoBoanTs aHanmM3 | HHANBHIYAIbHOE 3amanue, | Bompocsl Ha
u COBEpPILEHCTBYET | PHIHKA; pedepar sKk3amene: 3, §, 9,
MOJINTUKY IIpoBoauts 31,
5 | nenoo0GpaszoBaHus C | MapKeTHHIOBbIE
UCIIOJIb30BaHUEM HCCIIEJOBAaHMS 110 IEHaM
MHCTPYMEHTOB KOMILIEKCa
MapKeTHHTa
WIIK-2.2 Pa3pabareiBaet | TpymoBoe JIeCTBUE: | MHAUBUAYAIbHOE 3aJjaHKe Bormpocer Ha
6 | M coBepieHCTBYeT | PaspabareiBaeT CTpPyKTypy sk3amene: 10, 13,
MOJIUTHKY MapKETHHTOBOTO 44, 58,65
IIEeHO00pa30BaHus c | mccienoBanus;




HCTIOJIb30BaHUEM
MHCTPYMEHTOB KOMIIJIEKCa
MapKeTHHTa

pa3pabaTbIBacT

pEeKOMEHIaLUH Ut
NPUHATHS MapKETHHTOBBIX
pelieHnii B OTHOIICHHWH
TOBapoB (yciyr, OpeH10B)

(muCTpUOYIH) T IPOIAK

WUIIK-2.3 PazpabareiBaer | 3Haer: MeToapl U3y4eHUs | OIpoc, uHAMBUAYyansHOe | Bompockl Ha
u COBEPUICHCTBYET | U  aHaNM3a pbIHKA W | 3aJlaHue sk3amene:3, 4,17-
CUCTEMY paclpe/ieieHHs M | TEHACHIIMA ero pa3BHTHS; 43; 63-64;
COBITOBYIO MOJIUTHKY BosmoxHOCTH

MIPUMEHEHHUS O(HUCHBIX

mporpamMMm it cbopa u

00paboTKH

MapKETUHT OBOM

uHpopmanuu
UIIK-2.3 PaspabarbiBaer | Ymeer: [IpoBoanuTh aHAMU3 | MHIAUBHIYAIBHOE 3ajaHue, | Bonpocst Ha
u COBEpILEHCTBYET | PBIHKA; [TpoBoauTs | pedepar sKk3amene: 3, §, 9,
CHCTEMY pacIlpeAeeHUsI U | MapKETUHIOBBIE B 00JI1aCTH 20,
COBITOBYIO ITOJIUTUKY pacripeneneHus

WIIK-2.3 Pa3pabateBaer | TpymoBoe JIEHCTBUE: | MHAMBUAYAIbHOE 3aJaHKE Bormpocsl Ha
u coBepuieHCTBYyeT | PaspabaTeiBaeT CTpyKTypy sk3amene: 10, 13,
CHCTEMY paclpe/ieIecHUusI 1 | MapKETHHT OBOTO 44, 58,65
COBITOBYIO MOJIUTHKY UCCIIEJOBaHHUS;

paspabaTrbiBaeT

pEKOMEHAAINH ISt

MPUHITHS MAPKETHHTOBBIX
peleHnii B OTHOLIEHUU
TOBapoB (yciayr, OpeHI0B)

TunoBbie KOHTPOJIbHBbIE 32JaHUS] MU HHbIE MAaTepPUAJIbI, HeO0OX0ANUMBIE /I OLIEeHKH
3HAHMIA, YMEHHIi, HABBIKOB U (MJIH) ONBITA AeATeIbHOCTH, XapAKTePU3YIOIINX ITANbI
¢GopMupoBaHus KOMIIeTeHIMI B IIpolecce 0CBOEHHUS 00pa30BaTeIbLHON NPOrpaMMbl

IIpumepHbIe BONPOCHI /151 00CYKIEHUSA HA KOJJIOKBHYMAaX

1. PweiHOK W oTpacib: HecoBmaaeHWEe MOHATHH. Kriaccupukamuu phIHKOB IS TeJei
MapKETUHIOBOT'O UCCIIEI0BAHUS.

2. Belnenenue pbIHKOB (IIOJXO/AbI K ONPENEIECHUIO PIHOYHBIX IPAHUILL) Ul IPOBEICHUS
MapKETUHIOBOT'O UCCIEN0BaHus. BrlieneHne oTpacieil Ha IpaKkTHKE.

3. Ilokazarenm  KOHLEHTpalMM  KaK  XapaKTEPUCTHKA  CTPYKTYPhl  PBIHKOB.
Wntepnperanys 3HaueHUM HTHX mokasaTteneil. OOnacTp WX MNPUMEHEHHs W BapHAHTHI
HCIIOJIb30BAaHUE HA NTPAKTHUKE.

4. Omnpenenenus OapbepoB BXOJAa HA PBHIHOK,
HUCCJIEIOBAHUH.

5. Ouenka BbICOTHI OapbepoB Bxoza. /luHamuka pbiHKa (IpoOieMbl BXO/Aa-BBIXOJA C
TOYKH 3pPEHUS JOJITOCPOYHOTO NEPHOA).

6. Bunel BepTHKaNbHOM  MHTErpanuu. BepTukanbHble  orpaHudeHus.  Bunsl
BepTUKAIBbHBIX orpannueHuid. Ctumysl kK BU n BO (nepeuncnuts) CHIYKEHNE TPaHCAKITMOHHBIX
usnepxex. [Ipumepsl.

7. IlomoxxurenpHble W OTPULATENBHBIC IIOCIEACTBHS BEPTUKAIBHOM HMHTETPALAN
(BepTHKaIBHBIX OrpaHudeHuil). Ilpumepwl: ciaydan oco0oi 3((HEeKTUBHOCTH BEPTUKAILHOMN
WHTETPAIMH ¢ TOYKU 3peHUs (PUpMBbI U/UTU OOIIECTBA B IIEJIOM.

HGOGXOIII/IMOCTB MapKCTHUHI'OBBIX

IIpumep HHAMBUAYATHHOTO 3a1aHUSI



NunuBuayanpHoe 3amanwe 1o  gucnumuinHe — «[IpakTukym 1Mo  MpOBEACHHUIO
MapKETUHTOBOTO  HWCCJICIOBAaHUS»  3aKIIOYAeTCs B MPOBEICHUU  CaMOCTOSTEIHHOTO
MapKETHHTOBOT'O UCCIICIOBAHHUS.

[Tpu moaroroBke 3amaHusi HEOOXOAMMO HCIOIB30BATH peANIbHBIC NAaHHBIE O COCTOSHHU
phIHKA, Tpo0JIeMax eHO0Opa3oBaHus, Oapbepax BhIX0Aa Ha PHIHOK, BO3MOKHOCTSX (DUPMBI.

HccnenoBanue ocymecTBIsieTCs 10 CIEAYIONEMY IJIaHY:

1. PazpaboTka o011eii KOHIIETIIINY MapKETHHIOBOTO UCCIIEIOBAHUS

1.2 BeIIBMKEHHUE THIIOTES

1.3 IlocTanoBka 3agau

2. CerMeHTUpPOBaHUE PHIHKA

2.1 Onucanue BEIOPAHHOTO CETMEHTA B COOTBETCTBUHU C KPUTEPUSIMHU CETMEHTUPOBAHUS

2.2. Onpezenenue MacIiITaOHOTO MOTEHLIMAIA BBIOPaHHOTO CETMEHTa

3. OnpezneneHue rpaHull U EMKOCTH PhIHKA

4. TTo3uIMOHNPOBAHKE U BHIOOP TOBAPHOM MOTUTHKU (PUPMBI

5. C60op MapKEeTUHTOBOW HH(POPMALIUU

5.1. Beibop metoauku

5.2. IlpoBenenue uccneaoBaHus

5.3. AHanu3 NOJIy4YEHHBIX PE3yIbTaTOB

3akiroueHue

OdopMieHre 1 TPeICTaBICHHE PAOOTHI.

BrinonHenue HHAUBUAYaIbHOTO 3a/JaHUS SIBISIETCS 003aTeNbHBIM ISl IOMTYCKa MarucTpaHTa
K DK3aMeHy. BrpimonHeHHble M O(QOpMIIGHHBIE pPa0OTHI CHAIOTCS MPEMONABATENI0 3apaHee.
Copepxanuie paOOTHl JOMHKHO OBITH HM3JI0KEHO TpPaMOTHO, 0e3 TOMapoK W 3auepKUBaHUM,
CoKpaimieHuii cioB. HeoOX0oIMMO YeTKO W TMOJHO OTBETUTh Ha BCE ITOCTABICHHBIE BOIPOCHI,
coOirofast MX MOCNIeA0BaTeIbHOCTh. [l BOBMOXKHBIX 3aMEUaHUN PEIIEH3EHTa OCTABIISIFOTCS MOJIS.
B koHIle TpUBOAUTCS CIIUCOK MCIOJB30BaHHOM nuTeparypsl. MHAMBUAYanpHas padoTa J0JDKHA
OBITH JATUPOBAHA U TIOJIITKUCAHA CIYIIATEIIEM.

WUtorm wuHauBHIyalbHON pabOThl MarucTpaHTa YYHUTHIBAIOTCS IPU  BBICTABICHUU
SK3aMEHALIMOHHOH OLICHKHU.

IIpumepHas TeMaTuka pedepaTon
Mertonp! TapuduKanuu.
MeTtoab! CTUMYJIMPOBaHUS CObITa HA PBIHKE YCIYT.
ConuanbHbIi U MOJIUTUYECKUIT MAPKETUHT .
Oco0eHHOCTH KIMEHTYPhl B KOMMEPUECKOM U HEKOMMEPUYECKOM CEKTOPE.
IToxroroBka Aes10BOrO IPEAIOKEHHS.
Oco0eHHOCTH IPe3eHTAlUU AETI0BOT0 MPeI0KEHUS.
Habmonenue xak MeToa cO0pa MapKETHHTOBOW HHPOPMALINH.
DKcIepUMEeHT Kak MeToJ1 cOopa MapKeTUHIOBOM MH(OpMAIUH.
KabunerHsie uccnenoBanus Kak METo]] cOOpa MapKETHHTOBOM MH(OpPMAIIHH.
10. Ucnons3oBanue mporpammel MS Excel mnpu mnpoBeneHMM MapKETHHIOBBIX
UCCIICIOBAaHUM.
11. Ucnonb3oBanue nporpamMmmsl SPSS 1ipu npoBeneHNN MapKETUHIOBBIX UCCIIEIOBAHNM.
12. ®oxkyc - rpynnsl B MApKETUHTOBBIX UCCIIEIOBAHUSAX.
13. HTepHeT Kak UCTOYHUK MapKEeTHUHIOBOM MH(pOpMAIHH.

WX IN B WD —

3ayeTHO-3K3aMeHAIIMOHHbIE MAaTepHAJIbl UIA TNPOMEKYTOYHOM  aTTecTallu
(3K3aMeH)



1. Mcropusi BO3HMKHOBEHHS MapKETHMHIOBBIX HCCIIEOBAHUM, DKOHOMUYECKHUE M COLMAJIbHBIE

NPUYHMHBI Pa3BUTHSL.

Lenu u 3a1a4un ucciaen0BaHU B CTPYKTYPE COBPEMEHHOTO MapKETHHTA.

AHanu3 u Mccae10BaHNue PbIHKA B MAPKETUHIOBOM HCCIIEI0BAaHHH.

HamnpagiieHnss MapKETUHIOBBIX MCCIIEJOBAHUN.

Knaccudukanum MapKeTHHTOBBIX HCCIICIOBAHUH.

MapketuHroBasi MH(pOpMalusa: TOHATHE, Ha3HAUYeHUE, CBOMCTBA. [lepBHuHas M BTOpHUYHAS

nHpopmanus.

7. MapkeTtuHroBasi MH(QOpPMallMOHHAS CHCTEMa OpPTraHU3aIMH: MOHSITHE, Ha3HAuY€HHUE, CTPYKTypa,
TpeboBaHus K opranuzanuy. CucreMa noAAepKKi MapKETUHTOBBIX PEILICHHH.

8. MapkeTHHroBas pa3Be/ika, €€ OTJINYME OT MAPKETUHIOBOI'O MCCIIEI0BaHUs. beHUMapKuHT U ero
poJib B HTHGOPMAITMOHHOM 00€CTICUCHUH OpPTaHU3aIUH.

9. UccnenoBarenbckas cTpaTerus (IporpaMMHasi CTpaTerus) OpraHu3allii: IOHATHE, Ha3HAUYEHUE,
COCTaB.

10. Anroputm (3Tarbl) npouecca ucciae0BaHusl.

11.TTonstue nmpo6aembl. UCTOYHMKHA MapKETHHTOBBIX MPOOJIEM.

12.1Ipobnema NPHUHATHS MapKETUHTOBOrO pemieHus (ympaBieHYecKas) U HccieloBaTeIbeKast
npoOiema.

13.MeTogonoruyeckas 4acTb UCCIEIOBAaHM: HA3HAUEHUE, COCTAB U MPOLEaAypa pa3paboTKH.

14.TTlpeumyiiecTBa U HeAOCTATKH BTOpUYHON mH(MOpMaruu. OreHKka JTOCTOBEPHOCTH BTOPHUUYHBIX
JTAHHBIX.

15.Busibl 1 ICTOYHUKHA BTOPUIHOM HH(POPMAITUH.

16.MeTo KOHTEHT-aHaU3a BTOPUYHONW MH(GOpPMAIMU: CYITHOCTh, MPEHUMYIIECTBA U OrpaHHYCHHS
UCIIOJIb30BaHUs.

17. UccnenoBanue TpEeHAOB U TEHAECHUUN B MapKETHHTE.

18.VIcTOUHMKH CTaHAApTU3UPOBAHHBIX JAHHBIX, CB3aHHBIX CO CPECTBAMHU MacCOBOM MH(POpMAIUH.

19.0mpoc: cymHoCTh, Ha3HaYeHHE, IPEUMYILECTBA U HEOCTATKU, MPOOJIEMB] HCTIOIb30BaHUS.

20.MapKeTHHIOBbIE UCCIEA0BAHUSA U1 JUCTPUOYLIUU U JIOTUCTUKH.

21.1IpaBuna npoBeeHUS HHTEPBBIO B TOPTOBOM 3alie, Ha IOMY Y PECIIOH/ICHTA, Ha yJuIle, B ouce.

22.IlpaBuna aHKETHOIO OMpoca.

23.0c00eHHOCTH U Pa3HOBUIHOCTHU TEJIEPOHHOIO OIpoca.

24.TlouToBbIil 1 ipeccoBkIii onpoc. Ompoc 1o Internet u E-mail

25.Tlopsinok u npaBuiia pa3paboTKH, OPOPMIICHHS U TECTUPOBAHMSI ONIPOCHUKA (AHKETHI).

26.Buabl BONpOCOB U UX Ha3HAUEHUE.

27.11paBuna GopMyIHpOBaHUS BOIIPOCOB U BAPUAHTOB OTBETOB.

28.Habnronenue: cynHocTh, Ha3HAYEHUE, IPEUMYIIECTBA U HEJOCTATKHU, MPOOJIEMbI UCTIOJIb30BAHUS,
KJIacCU(pUKAIUU.

29.Metoasl «Mistery Shopping» u «aHAJIU3 CIETOBY.

30.HabmoneHre npu moMoIIHM TEXHUYECKUX CPEJICTB U €r0 BUJIBI.

31.1leHOBBIC HICCICAOBAHUS

32.OKCNepUMEHT KakK METOJ Kay3aJlbHOTO HCCIIEJOBAHUS: OIpe/leIeHue, MpeuMyIlecTBa |
MpOOJIEMBI UCTIOIB30BAHMS.

33.Buabl KCriepuMeHTa: JIa0OpaTOPHBINA U TIOJIEBOM.

34.Mopenu 3KCHepUMEHTA: TIOCIEe10BaTENbHbBIN U MapaljIeIbHbIH.

35.1Ipo6HbIil MapkeTHHT: (OpMBI, MPOOJEMBbl HCHOIb30BAHUSA, NPABUIA IMOATOTOBKU M CTaIUH
IPOBEJICHUS.

36.KauecTBeHHBIE METO/IbI UCCIIEIOBAHUS: IOHATHE, OTJINYHME OT KOJIMYECTBEHHBIX, HA3HAUCHHE.

37.OKCHIepPTHBIA OMpOC: TPEUMYIIECTBA W HEIOCTAaTKH, IENW TPUMEHEHHUS, METOIbl BBHIOOpPA
9KCIEPTOB.

38.MunuBrayanbHOE TIIyOMHHOE MHTEPBBIO: CYIIHOCTb, NPEUMYIIECTBA W HEIOCTATKH, LEIH
NPUMEHEHHUS U XapaKTepPUCTHKA MOJTydaeMol HHPOpMaLUK.

AR



39.I'pynmoBoe o0Cy»XaeHne Kak METOl MapKETHHTOBOT'O UCCIIEOBAHUS: CYIIIHOCTb, IPEUMYIIECTBA
Y HEJJOCTATKH, LIeJIM IPUMEHEHNUS ¥ XapaKTEepPUCTHKA M0JTydaeMoi HHPOpMaLun.

40.Dokyc-rpynmna: neiau NpUMEHEHNsI, pAa3HOBUAHOCTH, IPEUMYLIIECTBA U HEJOCTATKH.

41.1lpaBuna QopmupoBanusi (GOKyc-rpyIi, yCIOBHS W TpoIeaypa mMpoBeacHUs. TpeOoBaHHs K
MoiepaTopy (Beayuiemy).

42 .Metobl, OCHOBaHHbIE HA IOCTH)KEHUAX ICUXOJIOTHUHU: CYIHOCTh, IPEUMYIIECTBA U HEOCTATKHY,
IeJIM IPUMEHEHUS M XapaKTepUCTHKA MoyyaeMoi HH(OpMAIIHH.

43.KauecTBeHHbIE METOBI («MAPKETHHT Ha IIPOTYJIKe», METOJ] aHAJIN3a U30paHHBIX CIy4yaeB, aHAIN3
BEepOAIBHOTO MPOTOKOJA): CYIIHOCTb, MPEUMYIIECTBA M HEAOCTATKM, IIEU TNPUMEHEHUS H
XapaKTepUCTHKA [0JTydyaeMoi HH(OpMaIuHy.

44 Tlnan uccrneoBaHus: MOHATHE, HA3HAYCHHE, CTPYKTYypa IJIaHa U 0COOEHHOCTH pa3pabOTKH.

45.CyuiHoCTh U3MEPEHHUS U IIKAJTUPOBAHUSL.

46.0OcHOBHBIE BUBI IIKaJI: HOMUHAJIbHAS, IOPSIAKOBAsl, UHTEPBaJIbHASI, OTHOCUTEJIbHAS.

47.01€eHKa KauecTBa IIKAJIbI.

48.TlonsTHa 11eneBOi (TeHEepasibHOW) COBOKYIMHOCTH, BBIOOPOYHON COBOKYHMHOCTH W OIIMOKH
BBIOOPKH.

49. XapakTepucTUKa BEIOOPOUHBIX UCCIIEOBAHUM.

50.3tarmb1 GopMHPOBaHUS BEIOOPKH.

51.HecnyuaiiHast (1eTepMHUHUPOBAaHHAs!, CMEILICHHAs1) BEIOOpKA: €€ BU/IbI, 0COOCHHOCTH MPOLETyPHhI
U XapaKTepUCTUKA TOYHOCTH.

52.CnyyaiiHas (BepOsATHOCTHAast) BBHIOOpKaA: €€ BHUJbI, OCOOCHHOCTH MPOLEAYpPHI, XapaKTepUCTHUKA
TOYHOCTH.

53.0mnpenenenre 00bemMa BEIOOPKH.

54.Bb160pOYHbIE OIMUOKH.

55.XapakTepucTHKa Mpolecca MoJeBbIX padoT.

56.Tlepconan s OJEBBIX paboT: 0TOOP, TOJATOTOBKA, MOTHUBAIINS, KOHTPOJIb U OIIEHKA PabOTHI.

57.0mubku cOopa JaHHBIX.

58.TIporuiecc u copeprkaHre MOATOTOBKU JAHHBIX K aHAIIU3Y.

59.1Ipouenypa npoBEpKU TMIOTES.

60.ccnenoBanue pa3nnduid.

61.0npenenexue cBs3en.

62.MeTonpl aHanmW3a Ui CIy4as HECKOJNBKUX IEPEeMEHHBIX: TUCKPUMWHAHTHBIA, (aKTOPHBIH,
KJIACTEPHBII, MHOTOMEPHOE LIKAJINPOBAHHE.

63.Bo3Mo)KHOCTH TpUMEHEHUsT O(HUCHBIX HporpamMM ajisi cOopa M 00pabOTKM MapKETHHIOBOM
uHbOpMaInH.

64. Anroput™m paboTsI ¢ BeIOOpKoii B MS Excel.

65.0T4eT 0 MapKETUHIOBOM HUCCIIEJOBAaHUU: CTPYKTYpa, TpeOoBaHUs, (POPMBI, IPAaBUIIA TOITOTOBKH
U TIPE3EHTAaLINN.

Kputepun onieHuBaHus pe3yabTATOB 00y4eHHUsI

Ouenka Kputepuu onieHMBaHus 10 3K3aMEHY
BhICOKHIL OLCHKY «OTJIMYHO» 3aCIy’KHBACT CTYIEHT, OCBOMBUINY 3HAHUS, yMeHH1,
yPOBCHD «5» KOMIIETEHIIMH 1 TEOPETHUECKUI MaTeprai 6e3 mpoOeIIoB; BEIMOJIHUBIINN
(oTmHuHO) BCE 3a/IaHUA, IMPEAyCMOTPEHHbIE YYEeOHBIM IUJIAHOM Ha BBICOKOM
KayeCTBEHHOM YpPOBHE; MPAKTUYECKHE HABBIKM MNPOPECCHOHATHLHOTO
MIPUMEHEHHS OCBOCHHBIX 3HAHUN C(hOPMUPOBAHBI.
Cpennuii OLIEHKY «XOpOILO» 3aCiIy’KUBAaeT CTYACHT, IPAaKTHUUECKU IOJHOCTBHIO
YPOBEHB «4» OCBOMBUINHI 3HAHUS, YMEHHUSI, KOMIIETEHIIMHA U TEOPETUUECKUI MaTeprall,
(xopor11o) yueOHble 3aJaHHsi HE OLIEHEHbl MAaKCHMaJbHBIM YHCIOM O0allioB, B
OCHOBHOM c(pOopMHpOBaJ MPAKTUUECKHE HABBIKH.




IToporosslii OLICHKY «YJOBJIETBOPUTEIILHO» 3aCIIy’KMBAa€T CTYIEHT, YacCTU4YHO C

YPOBEHB «3» npoOejlaMi  OCBOMBIIMK  3HAHWSA, YMEHUSA, KOMIICTCHIMH U
(ymoBieTBOpUTE | TEOPETHYECKUH MaTepuay, MHOTHME YyueOHble 3adaHus Jub0 He
JILHO) BBIIOJHWII, JHOO OHH OLEHEHBI 4YHCIOM OalllToB OJH3KHM K

MUHHMaJIbHOMY, HEKOTOpBIE IPAKTUYECKHE HABBIKUA HE CHOPMUPOBAHBI.
MuHMMAaNBHBIA | OLICHKY «HEYZOBJIETBOPUTEIBHO)» 3aCIIyKUBAET CTYACHT, HE OCBOUBIIUN

YPOBEHB «2» 3HAHUS, YMEHUS, KOMIICTCHIIUN U TEOPETUICCKUN Marepuall, yaeOHbIC
(HEeyIOBJICTBOPH | 3a/laHUs HE BBIMOJIHWI, PAKTHYECKUE HABBIKU HE CHOPMHUPOBAHBI.
TEJIHO)

OneHouHbIE CpeACTBA Ui HMHBAIUIOB W JIMIl C OTPAHUYCHHBIMH BO3MOXKHOCTSIMHU
3II0POBbsI BEIOUPAIOTCS C YYETOM UX WHAMBHUIYATBHBIX TICHXO()U3HYECKIX 0COOCHHOCTEH.

— IIpY HeOOXOAMMOCTH HHBAJIHM/IAM U JIULIAM C OTPAHUYCHHBIMU BO3MOKHOCTSIMH 3/I0OPOBbS
NPEIOCTABIISCTCS TOTIOJIHUTEILHOE BPEMS JIJIS IIOJATOTOBKU OTBETA HA SK3aMCHE;

— IIpH TPOBEJICHUH TPOLIEYPHI OIICHUBAHUS PE3yJIbTATOB 00yUEHHs] WHBAINIOB H JIUIL C
OTPaHUYCHHBIMU BO3MOXHOCTSIMH 3JI0POBBS TIPEAYCMATPUBACTCS UCTIOIB30BAHUE TEXHHUUECKUX
CPEeICTB, HEOOXOIMMBIX UM B CBSI3U C X WHAWBUIYATBHBIMH OCOOCHHOCTSIMH,

— TIpY HEOOXOAUMOCTH JIJIsl 00YUAIOIIUXCS ¢ OTPAHUYCHHBIMH BO3MOXKHOCTSIMH 37I0POBbSI
U WHBAJIUIOB TIPOLEypa OICHUBAHUS pE3yJNbTaTOB OOYyYEHHUS TO AMCHUIUINHE MOXKET
MPOBOJUTHCS B HECKOJIBKO ATAIIOB.

[Iponienypa orneHWBaHUsI PE3yNbTaTOB OOyUEHHS] WHBAIMIOB W JIUI] C OTPAHUYCHHBIMU
BO3MOXKHOCTSIMH 3JIOPOBbsI 0 JUCIHIUITMHE (MOMYJIIO) TPEAyCMATPHBAET TPEIOCTABICHHE
uHpopManuu B (opMmax, aTaNTUPOBAHHBIX K OTPAaHHUYCHHSIM WX 3I0POBbS W BOCIPHITHS
uH(bOpMaLIUK:

JU71st 11 ¢ HApyIIEHUSIMHA 3PSHHS:

— B IIeYaTHOUW (popMe yBEITUICHHBIM MIPUPTOM,

— B (popMe PIIEKTPOHHOTO TOKYMEHTA.

J11st TUT ¢ HApYIICHUSIMH CITyXa:

— B Ie4aTHoM (opme,

— B (popMe PIIEKTPOHHOTO TOKYMEHTA.

JUist 11 ¢ HapyIICHUSIMEA OTIOPHO-JIBUTATEIILHOTO ammapara:

— B IIeYaTHOU opme,

— B (popMe PIIEKTPOHHOTO TOKYMEHTA.

JlaHHBII TIepedeHbh MOXET OBbITh KOHKPETH3MPOBAH B 3aBUCHMOCTH OT KOHTHHICHTA
00ydJaromuxcs.

5. Ilepedyenb y4eOHOM JuTEpaTypbl, HHGOPMALHOHHBIX PECYPCOB U TEXHOJIOT Ui

5.1. YueOnas qureparypa

1. Famuukuii, E. b. MapkeTuHroBslie ucciegoBanus. Teopus u npakTHKa : yIeOHHUK JIs
By30B / E. b. Namuukwuii, E. I'. Tanunxkas. - M. : FOpaiit, 2019. - 570 c. - https://biblio-
online.ru/book/EE1D03E0-11C3-4726-AB58-622E556B1BF5/marketingovye-issledovaniya-
teoriya-i-praktika.

2. KapaceB A. MapKeTHHIOBBIE UCCIIEIOBAHUS U CUTYaIlMOHHBIN aHanu3 [ Teker] :
y4eOHUK U MPAaKTUKYM JUIS IPUKJIAIHOTO OakalaBpuara : yueOHUK U MPAKTUKYM I CTYJIEHTOB
BY30B, 00yyaromuxcs no skoHomuueckuM HampasineHusm / A. I1. Kapaces. - 2-e uzn., nepepa0.
u jom. - Mockaa : FOpaiit, 2018. - 315 c.

3. Cadponosa, H. b. MapkerunroBble nccnenoBanus : yueoroe nocooue / H. b.
Cadponosa, U. E. Kopreesa. - 2-e u3j., crep. - Mocksa : Jlamkos u K°, 2019. - 294 c. - URL:
https://biblioclub.ru/index.php?page=book&id=112211 (naTa oopamenus: 09.02.2021). - Pexum
JocTyna: 1jsi aBTopu3. nosib3oBareneil. - [ISBN 978-5-394-03074-1. - TekcT : 37IeKTpOHHBIMN.

5.2. llepuoauyeckas gureparypa



Vkazviearomca  newamuvie  nepuoouveckue uzoamus u3  «llepeunss neuammvix
nepuooudeckux — usz0amuu, xpawawuxca 6 ¢onoe Hayunoti  oubruomexu  Kyol'Vy
https://www.kubsu.ru/ru/node/15554, u/unu snexmpontsie nepuooudeckue u30anus, ¢ yKazanuem
aopeca cauma 31eKMPOHHOU GepCUl HCYPHANA, U3 6a3 OAHHLIX, OOCMYN K KOMOPbIM UMeem
Kyory:

Baser nanaeix kommauuu «Mct Bero» http://dlib.eastview.com
OnexrponHas 6udnrmoreka GREBENNIKON.RU https://grebennikon.ru/
KypHan «OKOHOMUKA: TEOPUS U MPAKTUKA

XKypnan «Mapketunr B Poccun u 3a pyoexom»

Kypuan «MapKkeTHHT 1 MAPKETUHTOBBIE UCCIIEAOBAHUS»

Kypuan « MapKeTHHTOBbIE KOMMYHUKAIIAID))

S

5.3. UnTepHeT-pecypchbl, B TOM 4HCJe COBpeMeHHble NpodeccHOHATbHbIE 0a3bl
JAHHBIX 1 HHGOPMALMOHHBbIE CIPABOYHBIE CHCTEMbI
y1eKTPOHHO-0U0IMoTeuYHbIe cucTeMbl (IBC):
DBC «IOPAWTY https://urait.ru/
AbC «YHUBEPCUTETCKA I BUBJIMOTEKA OHJIAMH» www.biblioclub.ru
9BC «BOOK.ruy» https://www.book.ru
9BC «ZNANIUM.COM» www.znanium.com
9BC «JIAHb» https://e.lanbook.com

A

IIpodeccuonanbHbie 0a3bl JaAHHBIX:
Web of Science (WoS) http://webofscience.com/
Scopus http://www.scopus.com/
ScienceDirect www.sciencedirect.com
XKypnansr uznarenscrea Wiley https://onlinelibrary.wiley.com/
Hayunas snexkrponnast 6ubnuoreka (HOB) http://www.elibrary.ru/
6. IlomHOTEKCTOBBIE apXMBBI BEAYIIUX 3alIaHBIX HAYYHBIX )KypHaAJIOB Ha Poccuiickoin
wiatdopme HayuHbIX KypHaaoB HOMKOH http://archive.neicon.ru
7. HammonanbHash »nekTpoHHas OHOIMOTEKa (HOCTYN K DJIEKTPOHHOW OHOIHMOTEKe
nuccepTaruii Poccuiickoit rocynapcerBenHon oubnuoreku (PI'B) https://rusneb.ru/
8. Ilpesunentckas 6ubamorexka uM. b.H. Enpruna https://www.prlib.ru/
9. DOnextponHas komekius Okchopackoro Poccuiickoro @onna
https://ebookcentral.proquest.com/lib/kubanstate/home.action
10. Springer Journals https://link.springer.com/
11. Nature Journals https://www.nature.com/siteindex/index.html
12. Springer Nature Protocols and Methods
https://experiments.springernature.com/sources/springer-protocols
13. Springer Materials http://materials.springer.com/
14. zbMath https://zbmath.org/
15. Nano Database https://nano.nature.com/
16. Springer eBooks: https://link.springer.com/
17. "Jlexktopuym TB" http://www.lektorium.tv/
18. YHuBepcurerckas nHpopmannonnas cucrema POCCUS http://uisrussia.msu.ru

Nk wbh =

HNudopmanuoHHbIe CIPABOYHBbIE CUCTEMBI:
1. KoncynpranT [Li1r0c - cipaBo4Has mpaBoBasi cucteMa (JIOCTYTI IO JIOKaJIbHOM CETH C
KOMITBIOTEPOB OMOINOTEKH)

Pecypcbl ¢cB0OOIHOTO T0OCTYHA:
1. AwmepukaHckas maTeHTHas 0a3a JaHHBIX http://www.uspto.gov/patft/
2. TlomHbIe TEKCTHI KaHAACKUX AMccepTanuii http:// www.nlc-bne.ca/thesescanada/




3. KubepJlenunka (http://cyberleninka.ru/);

4. MWUHHCTEPCTBO HAyKH U BbICIIEro oopazoanusi Poccuiickoii deneparmn
https://www.minobrnauki.gov.ru/;

5. ®enepanbnbiii moptan "Poccuiickoe oOpazoBanue" http://www.edu.ru/;

6. HMudopmarnmonnas cuctema "EqnHoe okHO A0CTymNa K 00pa3oBaTeIbHBIM pecypcam”
http://window.edu.ru/;

7. Enunas xomnekuus udpoBeIX 00pa3oBaTenbHBIX pecypcos http://school-
collection.edu.ru/ .

8. ®denepanbHBIN LEHTP HHPOPMALIMOHHO-00PA30BATEIBHBIX PECYPCOB
(http://fcior.edu.ru/);

9. IIpoext ['ocypapcTBeHHOr0 HHCTUTYTA pycckoro sizbika uMenu A.C. Ilymkuna
"O6pazoBanue Ha pycckom' https://pushkininstitute.ru/;

10. CmpaBouyHo-uH(MOpMaMOHHBIN opTan "Pycckuii si3p1k" http://gramota.ru/;

11. Cmyx0a TeMaTHueCcKHX TOJKOBBIX cioBapeit http:// www.glossary.ru/;

12. CnoBapwu u sHIMKIoNeuu http://dic.academic.ru/;

13. OO6pa3zoBatenpHbIN mopTan "Yuebda" http://www.ucheba.com/;

14. 3akonompoekT "O6 ob6pazoBanuu B Poccuiickoit @eaeparuu’". Bonpocs U 0TBETHI
http://xn--273--84d1f.xn--plai/voprosy_i_otvety

CoOcTBeHHBbIE 3JIEKTPOHHBIE 00pa3oBaTe/ibHbIe U HH(POPMAIHOHHBIE PeCYPChI

KyoI'Y:

1. Cpena MOAYJIBHOTO AUHAMUYECKOTO 00yueHus http://moodle.kubsu.ru

2. ba3za y4eOHBIX IJIaHOB, Y4€OHO-METOINYECKUX KOMIUIEKCOB, ITyOIUKAIMA U
koH(pepennwmii http://mschool.kubsu.ru/

3. bubnmnorexa nHpopMaIMOHHBIX pecypcoB Kadeapbl nH(POPMAIIMOHHBIX
00pa3oBaTeNnbHBIX TEXHOIOTUH http://mschool.kubsu.ru;

4. DOnextpoHHbIN apxuB JokymMeHTOB KyOI'Y http://docspace.kubsu.ru/

5. DnexTpoHHbIE 00pa30BaTEeNbHBIC PEecypchl Kadenpsl HHOOPMAIMOHHBIX CHCTEM WU
TexHosoruit B oopazoBanuu Kyol'Y u nayuno-meroanueckoro xypHana "[LLHKOJIbHBIE 'O/1bI"
http://icdau.kubsu.ru/

6. MeToanueckue ykazaHus 1Jis1 00y4alOUUXCsl 10 OCBOEHHIO TMCUMILTHHBI (MOYJIs1)

6.1 MeTtonuueckue ykazaHus AJs MOATOTOBKH K 3aHATHSAM JIEKIIMOHHOTO U CEMHUHAPCKOTO
TUIA yTBEP)KJEeHbI Ha 3acenaHuu Cosera s3xoHoMuYeckoro ¢akyinsrera PI'BOY BO «KyOI'Y».
Ccruika: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

6.2 Meroauueckue yKa3zaHUs Ui MOJITOTOBKM 3cce pedepaToB KypcoBbIX padoT
yTBepkaeHbl Ha 3acemannn CoBera skoHoMHuYeckoro (akynerera GI'BOY BO «Kyol'V».
Ccpuika: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

6.3 MeTtoauueckue yka3aHusl 110 BBIIOJHEHUIO CAMOCTOSTENbHON pabOoThl YTBEPKIEHBI Ha
3aceqanun  CoBera 3koHoMuueckoro ¢akyinsreta PI'BOY BO «KyoI'V». Ccbuika:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

B ocBoenun JAUCHUIUIMHBI MHBAJIMJAAMH W JIMAMU C OTPaHUYCHHBIMU BO3MOKXHOCTIAMU
300POBbA OoJIbIIIOE 3HAYEHUE HMEET HWHAWBHUYyaJIbHAA yqe6Ha;1 pa60Ta (KOHCy.]'IBTaI_[I/II/I) —
JAOMOJHUTCIIBbHOC Pa3bsACHCHUC y‘-IC6HOl"O Marcpuaia.

I/IHI[I/IBI/II[yaJ'IBHHe KOHCYJIbTalUU 110 NPpCIAMCETY SABJIIFOTCA  BaKHBIM Q)aKTOpOM,
CHOCO6CTByIOHII/IM HHAWBHUYyaJIU3alluu 06yquHs{ N YCTAHOBJICHHUIO BOCIIMTATCIIBHOI'O KOHTAKTa
MCXKAY MpernojJaBarciiecM H O6y‘{aIOH_[I/IMC$I HHBAJIMAOM WJIA JIMOOM C OI'PaHUYCHHBIMU
BO3MOXHOCTAMHU 310POBbA.

7. MaTepuaibHO-TEXHUYECKOe o0ecriedeHne Mo JUCHUIIuHEe (MOIYJII0)



HanMenoBaHue crienuaabHBIX OCHAIIIEHHOCTH CIIENHATBHBIX [epedeHb NUIEH3UOHHOTO
HOMEIIEHUN MOMEILEHUI MIPOTPAMMHOTO 00ecIeueHHs
YueOHbIC ayIUTOpUHN st | Mebenb: yaeOHas meOeIs Microsoft Windows 8, 10,
MIPOBEACHUS 3aHATHH JEKIMOHHOTO | TeXHW4Yeckue cpeacTBa O0ydIeHus: Microsoft Office Professional Plus
THIIA 9KpaH, MPOEKTOP, HOYTOYK
VYueOHble ayIUTOpUHN st | MeOenb: yaebHas meGens Microsoft Windows 8, 10,
MIPOBEACHUS 3aHATHHN | TexHUYeckue cpencTBa 00yUeHHs: Microsoft Office Professional Plus
CEMHHAPCKOI'0 THIIA, TPYIMIIOBBIX U | 3KpaH, IPOCKTOP, HOYTOYK
WHJIUBUAYAJbHbIX KOHCYJbTalUH,
TEKYIIETro KOHTPOJIS u
MIPOMEXKYTOYHOM aTTeCTAINU
Jliga  camocToATENnbHOM  paboThl  OOyyaromuxcs MPeAyCMOTPEHbl  MOMELICHMS,

YKOMIIIICKTOBAHHBIC CHGHH&HHSHPOB&HHOﬁ MC6CJ'II>IO, OCHAIlICHHBIC KOMHLIOTepHOI\/'I TEXHUKOH ¢
BO3MOXXHOCTBIO IMOJKIOYCHUA K CCTHU «I/IHTCpHCT» u obecrieueHreM A0CTyIa B DJICKTPOHHYIO

UH(POPMALIMOHHO-00pa30BaTENbHYIO Cpely YHUBEPCUTETA.

HanmeHoBanue moMenieHun I
CaMOCTOSTEIIEHOM Pa0OTHI
o0yJarommxcs

OCHAIIIEHHOCTh [TOMEIIEHUHN ISt
CaMOCTOSITENILHOM PabOThI
o0yJarommxcs

HepequL JIMIOCH3MOHHOI'O
MmporpaMMHOTO obecrneueHus

IToMereHue mjisi cCaMOCTOATEILHON
paboTel o0y4aromuxcs (AUTaIbHBIN
3an Hayunol OnbmmoTekn)

Me6enb: yaeOHas MeOenb
KoMmmekr  cnenuann3upoBaHHOU
MeOeTH: KOMIBIOTEPHBIE CTOJIBI
ObopynoBanue: KOMIBIOTEpHAs
TeXHHKa C TOAKIIOYCHHEM K
HHGOPMALIHOHHO-
KOMMYHUKalMOHHON
«/HTepHEeT» M NOCTYLIOM B
AJIEKTPOHHYI0  HH()OPMAIMOHHO-
00pazoBaTeNbHYI0 cpeny
0o0pa3zoBaTeNbHOM  OpraHu3alyny,
BeO-KaMephl, KOMMYHHKAI[IOHHOE
obopynoBaHne, OOECIIEUNBAOIIEE
OCTYII K  CeTH  HWHTEpHET
(mpoBomHOE COEeqUHEHNE "
OecripoBOIHOE  COENWHEHHE  II0
texaosioruu Wi-Fi)

CECTH

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

ITomenieHue It CaMOCTOSTEILHOM
paboTter oby4qatoruxcs (ayn.213 A,
218 A)

Meo6enb: yuebHas mebenb
KoMmekt  crenuaiu3supoBaHHOM
MeOeJIn: KOMITBIOTEPHBIE CTOJIBI
Oo6opynoBaHue: KOMIIbIOTepHAs
TEXHHUKa C IIOJAKJIKOYCHUEM K
nH(pOpMaNOHHO-
KOMMYHHKAIIMOHHOM
«HTepHeT» M JOCTYmOM B
9NEKTPOHHYI0  HMH(OPMAIMOHHO-
00pa3oBaTENBHYIO cpemy
00pa3oBaTeNbHON  OpraHM3alunH,
BeO-KaMepbl, KOMMYHHKAIIMOHHOE
o0opynoBaHue, 00OecrednBaroIee
J0CTyl K CEeTHU HUHTEPHET
(poBoaHOE COETMHEHHE U
0OCCIPOBOIHOE  COCNMHCHHE IO
texHogoruu Wi-Fi)

CCTHU

Microsoft Windows 8, 10,
Microsoft Office Professional Plus
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