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1. Hean u 3a0aumn U3yYyeHHUsl AUCHUILJIMHBI (MOIYJIs)

1.1 Ilesib ocBOEHMSI AMCHMILJINHBI

Lenbto ocBOeHUsT y4eOHOU JUCHUIUIMHBI «MapKeTUHIOBBIE UCCIIEAOBAHUS»
ABIIAETCS MPUOOPETEHUE TEOPETUYECKUX W MPAKTUYECKUX 3HAHUWA, YMEHUH U
HABBIKOB M0 OLIEHKE HH(POPMALMOHHBIX HYXKJ MPEeANpUATHS, OpPraHU3aluu U
OPOBEJICHUS  MapKETUHTOBBIX  HMCCJEJOBaHMM B  mpolecce oOecredyeHus
PYKOBOJICTBA aKTyaJbHOW, HAJEKHOW U JOCTOBEpHOW uHOpMalmen s
IPUHATHUSA ONIEPaTUBHBIX  MAPKETUHIOBBIX  PELICHUH, dbopmupoBaHue
OOILIEKYNbTYPHBIX M MPO(PECCHOHANBHBIX KOMIIETEHLIUH, HEOOXOIUMBIX MJIf

MPAKTUYICCKOI0 OCYHICCTBIICHUA MApPKCTUHI'OBBIX I/ICCJIGJIOBaHI/If/i.

1.2 3agaun IMCHUILINHBI

3ajauyn  W3ydYeHUs JAUCIHUIUIMHBI  «MapKETHHTOBBIC  HCCJICIOBAHHS
BBITEKAIOT U3 TpeOOBaHUH, peabsBisieMbiX ['ocyqapcTBEeHHBIM 00pa30BaTEIbHBIM
CTaHJapTOM BBICIIETO MPOPECCUOHAIBHOTO 00pa30BaHUSI.

3agayu AUCHUIUVIMHBI NPUOOpPETEHNE YMEHU U HABBIKOB MCIOJIb30BAHUS
TEOPETUYECKUX 3HAHWNA B OOJACTH MAapPKETHMHIOBBIX HCCJEIOBAHUN, a TaKxkKe
dbopmupoBaHue  HEOOXOAUMBIX Uil  MPO(ECCHOHAIBHOM  JEATEIbHOCTH
KOMIIETEHIIUH U MOTYT OBITh YTOYHEHBI CICAYIONIUM 00pa3oM:

- yYMEHHE BBIABIATH IOTPEOHOCTh B TMPOBEACHUM MApPKETUHIOBBIX
HCCIIeIOBAHUM B COOTBETCTBUH ¢ HHGOPMAITMOHHBIMHU HYXIaMHU MPEIIPUATHS,

- oOecrieyeHWe TIOHMMAHUS POJIM MAapPKETUHTOBBIX HCCIICIOBAaHWN B
NEATCIbHOCTH MPENNpUATHSA, TpH pa3paboTKe KOMIUIEKCa MAapKeTHHIa |
MAapKETUHTOBOU CTPATETUH;

- YCBOEHHE METOJ0B COOpa MapKETHHTOBOM MHGOPMAIIUA U UCTOYHHKOB €€
MOJIYYCHHMSI, BKJIIOUYasi METOIbI aHanu3a 00JbiinX qaHHbeiX (BIGDATA);

- HU3y4YeHHME TIPOIEAYp W OTaloB MPOBEACHUS  MAPKETUHTOBBIX

HCCIICIOBAHMI;



- OCBOCHHUE IIPUEMOB UCCIECNOBaHUs BHYTPEHHEH M BHEIIHEH CpElbl
IIPEAIPUATHUSA B IIPOLIECCE ONPENEIICHUS KOHKYPEHTHBIX IIPEUMYILECTB;

- BBISIBJICHHE MOTPEOHOCTEN LENEBOr0 CErMeHTa, o0beMa W JIMHAMHUKHU
CIpoca, XapaKTEpUCTUKHU MOTPEOUTENEH;

- [pUOOpPETEeHHE HABBIKOB MAapKETMHIOBOI'O KOHTPOJS UM  OLEHKHU
3 (PEKTUBHOCTH  MApKETUHIOBOM  JAESATENBHOCTH HA  OCHOBE  IOJYyYEHHS
ONEepaTUBHON MapKETUHIOBOW MH(OpMALUK;

- 00y4eHue CTYJJEHTOB IPAKTUYECKUM HABBbIKAM OpraHU3alliy U MPOBEICHHUS
MapKETUHTOBBIX HCCIEJOBAaHUN W aHalIM3a TMOJYy4YEHHOHW HHPOpMALMKU IS
CHIDKECHUSI HEOIIPEICIICHHOCTH, COIYTCTBYIOIIEH MPUHATUIO MapKETUHIOBBIX
peLICHUN.

N3yuyenne kypca «MapKETHHTOBBIC HCCICIOBAHUSY IMPOXOTUT B TECHOMU
CBSI3M C JAPYrMMH JUCHUIUIMHAMHA  9KOHOMHYECKOIO W T'yMaHHTapHOT O
HAINpaBJICHUs, MPENOoJaBaeMbIMH B YHHBEPCUTETE (PKOHOMHKA, MEHEIKMEHT,
COIIMOJIOTHSI, MAapKEeTHHI), a Takke C MIMPOKAM HCIIOJb30BaAHUEM HHU(PPOBBIX
TEXHOJIOTH, BKITt0oYas rardopmer Teams, LMSMoodle.

1.3 MecTo IUCHUILIMHBI B CTPYKTYpe 00pa30oBaTe/ibHOM MPOrpaMMbl

Huciumuinaa  «MapKeTHHTOBBIE HCCIEOBaHUS» OTHOCUTCA K YacTH,
dbopmupyemoii  ydyacTHHKaMH  oOpa3oBaTeIbHBIX  OTHomeHuWi, bmoka 1
«JIucumImHBI (Momynu)» ydeOHoro maHa OaxamaBpuara (B1.B.03) mo
Hanpasienuto noaroroBku 38.03.06 Toprosoe neno, mpodmib «DIeKTpoOHHAs
KOMMEPIIUS U UHTEPHET-MAPKETUHT». Ee n3yueHune 3armiaHupoBaHO B 3 ceMecTpe
2 kypca. JucuunnmuHa «MapKeTHHTOBBIE UCCIENOBaHUA» Oa3upyercs Ha
JTUCIUIUIMHAX TYMaHHMTApHOTO, COLMAIBbHOTO M OSKOHOMHUYECKOTO, a TaKke
MaTEMaTUYeCKOTO M €CTeCTBEHHOHAYYHOTO IHKIOB: «OOmas sKOHOMHYECKas
Teopuss ODKoHOMHUYeckass Teopus»; «llcuxonorusi»; «MUKPOIKOHOMHKAY;
«Marematukay, «KoMmbroTepHbiii mpakTukym»; «IloBenenne nmorpedburenein». Ita
JUCIUIUITMHA JIOTUYECKH W COJIEP)KATEIbHO-METOMYECKH B3aMMOCBSI3aHA C
apyrumu yactsamu OOII, obOecnieunBaeT MNPEEeMCTBEHHOCTh U TapMOHU3AILMIO

OCBOEHUSI Kypca.



«MapKEeTUHIOBBIE MCCIIEOBAHN) HMEIOT JIOTMUECKYI0 U COJEp>KATEIbHO-
METOJINYECKYIO B3aMMOCBSI3b U OCHOBBIBAOTCS HAa  JMCLUIUIMHAX
npodeccuoHanpHoro  1ukiaa:  «MapkeTuHr»;,  «OKOHOMHKAa  TOPrOBOTO
npeanpusaTussy; «CtaTuctuka»; «MeHEeIKMEHT B KOMMEPYECKUX OPTraHU3aLUgX»;
«ToproBo-kommepyeckast AEITEIbHOCTD.

B cBorw ouepens aucumiuimHa «MapKETHHIOBBIE WCCIIEIOBAHUS» SABIISIETCS
0a30il s M3y4YeHMs] TAKUX JAUCLMIUIMH KaK «PhIHOYHBIE MCCIEAOBAHMS U aHAIU3
NaHHBIX»; «CTpaTerum MHTEpHET-MapkeTuHra»; «lIpoaBumkeHne B COLMAIBHBIX
ceTsix»; «MapKeTHHroBble KOMMYHUKalUWy»; «MenuamnanupoBanue u Public
Relations»; «Pexnama wu mnpojBwkeHue B HHTepHET»; «MapkeTuHr B
MEXIYHApPOOHOM TOpromiuey; «MepuaHnaiisunr»; «llonckoBas ONTHUMHU3ALM»;
«Beb-aHnanuTukay; «YMpaBieHHE MPOAYKTOM UM acCCOPTUMEHTOM»; «MeToabl

dHaJIn3a U IMPOTrHO3UPOBAHUA CITPOCA».

1.4 IlepeyeHp ILUIAHMPYEMBIX Pe3yJbTATOB O0y4YeHHUS IO JAUCHMILJIMHE,
COOTHECEHHBIX € IUIAHMPYEMbIMH pe3yJbTaTaMH OCBOCHHUSI 00pa30BaTeJbHOI

NMPOrpaMmbI

N3ydenne naHHOW ydeOHOW MMCIUILIMHBI HampaBiIeHO Ha (OPMUPOBAHHE Y

00yJaromuXxcs CICTYIOMNUX KOMIICTECHITAMN

Pe3ynbTaThl 00y4eHUs 10 AUCIUIUINHE
(3Haer, ymeeT, HaBBIK (BIaJEeT, MOXET OCYIIECTBUTH
TPYAOBOE ACHCTBHE))

KOI[ 1 HaMMCHOBAaHHEC I/IH,Z[I/IKaTopa*,Z[OCTI/DKeHI/ISI
KOMIICTCHIIUHN

[IK-1 CmocobGeH mmaHUPOBATH H TPOBOAHTH
MapKeTHUHTOBBIE HCCIIEIOBaHUS I1OTpEOUTEIeH,
OLEHMUBATh W  IPOTHO3UPOBATH  TCHICHIMH

crpoca, aHAJIM3UPOBATh KOHBIOHKTYDPY
OTEYECTBEHHOI'0 U 3apyOEKHOr0 PhIHKA C YU4ETOM

KOHKYpEHIIUH

WIIK-1.3 IInanupyer, opranu3yerT u mnpoBomuT | 3uaer: OCOOCHHOCTH  TMPOBEICHUS  COIMOJIOTMYECKUX
MapKETHHT OBBIC HCCIIEeI0BAHHS ¢ | MCclleIoBaHHH M NIPUHIIUITBI CHCTEMHOTO aHaJIN3a
UCIIONB30BAaHMEM  HMHCTPYMEHTOB  KOMIUICKCA | 3Haer: Merozpt NPOBENCHUS MapKETHHT OBOTO
MapKeTHHTa HCCIEIOBaHNs

Ywmeer: IloaroraBnuBath KOMIUIEKCHBIM TUIAH HPOBEACHUSA
MapKETHHTOBOT'O FICCIIEIOBAHUS

Ywmeer: [IpoBOaUTh MapKETHHTOBBIE WCCIIEIOBAHUS Pa3HBIX
TUTIOB W BHIOB C HCHOJIH30BAHUEM HWHCTPYMEHTOB
KOMIUIEKCa MApKETUHTa

Tpynosoe JEHUCTBUE! BersiBiieHue npodIIeM U




Pe3ynbTaThl 00y4eHUS MO TUCIUILTHHE
(3Haer, ymeeT, HaBBIK (BIAJEET, MOXET OCYIICCTBUTH
TPYAOBOE JACHCTBIE))

KOI[ U HAaMMCHOBaHHC I/IHI[I/IKaTOpa*I[OCTI/IHCCHI/IH
KOMIICTCHIINH

(hopMyIHpOBaHKUE MIEICH UCCICTOBAHMUS
TpymoBoe aetictBue: OOpaboTka MONYYECHHBIX JaHHBIX C
TTOMOIIHIO0 METOJIOB MATEMATUICCKON CTATUCTHKY H

[IK-2 CnocobeH mNpUMEHATH COBPEMEHHBIE
Meronsl cObopa u 00paboTkm HHGpOpMALUH O
MOTPEOUTENSIX, KOHKYPEHTaxXx W pBIHKaX B
WHTEpHET-Cpelle Ha OCHOBE WHHOBAIIMOHHBIX
MH(POPMAIMOHHO-aHATUTUIECKIX  TEXHOJIOTHH
00pabOTKU OONBIINX NAHHBIX U BEO-aHATUTUKA

UIIK-2.2 TInanupyer, opranm3yer u npoBoauT | 3Haer: OCHOBBI MApPKETHHTOBBIX HCCIIEIOBAHUN

MAapKCTUHI'OBBIC ucciaeaoBaHus ¢ | 3Haert: OcHOBHBIE HHCTPYMCHTHI MPOBEACHU
HCIOJIb30BAHUEM  MHCTPYMEHTOB  KOMILJICKCA | MapKETHHTOBBIX UCCIIEOBAHUI
MapKEeTUHTa

Vmeer: CocTaBisTh OTYETHI M aHAJTUTUYECKHE 3AIHMCKH I10
MIPOBEJICHHBIM UCCIIEIOBAHUSIM

VYwmeer: IlnanupoBaTh  TPOBEACHUS  MAPKETHHIOBBIX
HCCIIeTOBaHUI

Tpynosoe pelicteue: CocTaBleHNe aHATUTUYECKOM 3aITHCKU
Ha OCHOBE HCCJIE/IOBaHNs MOBE/ICHHUs] KOHKYPEHTOB
Tpynosoe JIEICTBHE: Opranuzanus IIPOBEJCHMUS
MAapKETHHI'OBBIX I/ICCHe}IOBaHHﬁ

*Bua nHACKCa MHANKATOPA COOTBETCTBYET yUeOHOMY ITIJIaHY.

2. CTpyKTypa ¥ cofep:KaHue TUCIUIIUHBI

2.1 PacnipenesnieHue TPyA0EMKOCTH IUCHUILUINHBI 10 BUAaM padoT

OOmas Tpya0éMKOCTh AUCHUILIMHBI COCTaBisIeT 3 3aueTHble eauHuibl (108
JacoB) Uil O4YHOM ¢opMbI OOyYEHHS HX paclpelesieHne 1o BujgaMm pabdor

IPEACTaBICHO B TAOIHIIE.

Bugsr pabot Bcero ®dopma oOyueHus
4acoB OYHO- 3a04Has
ouHast
3a04Has
3 X 3 X
ceMecTp ceMecTp ceMecTp Kypc
(qacer) (qacer) (qacer) (qacer)
KonrakTHasi padoTa, B TOM 4ucJie: 56,2 30,2
AyIMTOpHBIE 3aHATHUS (BCEr0): 50,0 24,0
3aHATUSA JIEKIMOHHOIO THIIA 34,0 12,0
71a00pPaTOPHBIC 3aHSTHSI




MPaKTUYECKHUE 3aHITUS 16,0 12,0
CCMHHAPCKUEC 3aHATUA
Vkazviearomess  6udvt  pabom 8
COOMBEeMCmaUU C Y4eOHbIM NIIAHOM
WNuas xoHTaKTHAS padoTa: 6,2 6,2
KoHTpons  camocrosiTenbHOM — paboTh
6,0 6,0
(KCP)
[Ipomexyrounas arrecrarms (MKP) 0,2 0,2
CamocrosiTenbHast pabora, B TOM
51,8 77,8

qncie:
Kypcosas paboma/npoexkm
(KP/KII) (noocomoska)
Koumponvnasa paboma
Pacuémmno-epaghuueckas  paboma
(PI'P) (noocomosxa)
Peghepam/>cce (noocomoska)
Camocmosamenvhoe uzydenue
pazoenos, Camono02omosKa
(npopabomxka u nosmopenue
JAEKYUOHHO20 mamepuana u
mamepuana y4eOHUKo8 u y4eOHblx
nocobut, nO0020MOBKA K
1aOOpamopHuIM U NPAKMUYECKUM
3AHAMUAM, KOJUIOKUYMAM U M.0.)
KonTpoub: 3a4yer 3a4yer
ITonroroBka k 3k3aMeHy
Oomas gac. 108,0 108,0
TPYA0EMKOCTh B TOM  4YHC]Ie

KOHTAKTHAA 56,2 30,2

padorta

3a4. e[ 3 2

2.2 CTpyKTYypa AUCHUNIHHBI

Pacnpenenenne BHUIOB yuyeOHOH pabOThI M HUX TPYAOEMKOCTH IO pasjeiam
MUCIUIUIAHEI JaHbI B TA0.3.

Tabnuna 3 — Pa3gensl QUCHUTITUHBI, U3y4aeMble B 3 CEMECTpe NIl OYHOM
dbopMbI 00yUCHHUS

No KosmmuecTBo yacoB
pa3- | HanmeHnoBaHue pas3aenon Beero AynutopHas CamocrosiTesibH
nena Pabora ast pabora
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13

JIP

CPC

2.

=

CyIIHOCTh MapKETUHIOBBIX
WCCIICIOBAaHUH U UX mpobiema

[Iman MapKkeTHHIrOBOTO
HCCIIEI0OBAaHUs

IlonckoBeie MapKCTHHI'OBLIC
HUCCICIOBaHUA

JleckpunTuBHBIE
MapKETUHTOBBIE MCCIICTOBAHMS

[IprunHHO-CIIEACTBEHHOE
MAapKETUHTOBOE HCCIIETOBAHNE

2N I R A

N3mepenue u mKkanupoBaHue

N[N [N |0~

NN DN DN DN

Pa3paboTtka aHkeTbI ¥ GopM st
3aIUCH pe3yIbTaTOB
Ha0JII0ICHUS

\l

N

AN BB B NNDN

Bb160pouHOE MapKEeTUHTOBOE
HCCIIEIOBAHHE

COop naHHBIX: MOJIEBbIE PAOOTHI

10

HO)IFOTOBKa JaHHBIX K aHAJIN3Y

11

BapuannonHbIi psijt, TaOIHIIBI
COMPSHKEHHOCTH IPU3HAKOB

S I RN RN BN

N TN IDNDN

PRk e

12

JlucniepcuOHHBIN 1
KOBapUAIIMOHHBIA aHAIU3.
Koppensauus u perpeccus

N N BB DS

13

JIMCKpUMHUHAHTHBIN aHAJIN3

14

DaKTOPHBIN aHATN3

15

MHOFOMepHOG IIKaJIUPOBAHUEC 1
COBMECTHBIM aHAIN3

16

HOI[]"OTOBKa 0T4YCTa O
pe3yiabTaTaxX MapKETHHIOBBIX
I/ICCJ'IG,HOBaHI/II‘/'I u €ro
IIPE3CHTA A

BN NN

17

Mesx1yHapoAHbIE
MapKETHHTOBBIE UCCIICIOBAHUS

6,8

Hmoeo:

101,8

34

16

51,8

KonTposb camocTosiTenbHOM
pabotsl (KCP)

6

HpOMe)KYTOLIHaH arTecranus
(VIKP)

0,2

[ToaroroBka Kk TEKymeMmy
KOHTPOJIIO

0

OO61ast TpyA0eMKOCTh 110
JMCIUTINHE

0

Bceeo:

108

[Tpumeuanune: JI — nexuuu, 113 — npaktudeckue 3aHsaTus / cemuHapbl, JIP — maGopaTopHble
3ansTusi, CPC — camocTositenbHast paboTa CTyAeHTa
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Tabmuna 3 — Pazngensl UCHMIUIMHBL, U3ydaeMble B 3 ceMecTpe Ul OYHO-
3a04HOU (pOopMBI 00yUeHUs

No KonmuecTBo yacon
- AyauTtopHas CamocrosATenbH
pa3- | HaumeHoBaHue pasnienon
ena Bcero |Pabota ast pabora
JI I13 JIP CPC
1. 2. 3. 4, 5. 6. 1.
1 CyIIHOCTh MapKETHUHIOBBIX 5 1 ) ) 4
" |uccienoBaHuil M UX podIemMa
II;man MapkeTHHTOBOTO
2. P 6 1 |1 |- 4
HCCIIENOBaHUS
ITonckoBBEIE MAPKETHHTOBEIE
3. P 5 1 0 - 4
HCCIIENOBAHUS
A JleckpunTUBHBIE 6 1 1 ) 4
' | MApKETUHTOBBIC HCCIICTOBAHUS
5 [IprumHHO-CIIEACTBEHHOE 6 1 1 ) 4
" | MApKETUHTOBOE UCCIEA0BaHUE
6. N3mepenue u mkanupoBaHue 5 1 0 _ 4
PazpaboTka ankeTsI 1 GopM IS 6
7. |3amucu pe3yabTaToB 8 1 1 -
HaOJIFOIEHUS
3 Bri6opouHOE MapKETHHTOBOE 6 1 1 ) 4
" |mccnenoBaHue
9. COop naHHBIX: TIOJIEBBIE PAOOTHI 7 1 0 _ 6
10 [ToaroToBka JaHHBIX K aHATIU3Y 10 1 1 _ 8
11 BapuannoHHbI psijt, TaOIHIIBI 5 0 1 4
CONPSDKEHHOCTH TTPU3HAKOB
HWCIIEPCUOHHBIN U 4
Hucrep
12 |xoBapuaMOHHbIH aHATIH3. 5 0 1
Koppensiius u perpeccust
13 JIMCKpUMUHAHTHBIN aHAIIA3 5 0 1 4
14 DaxkTOpHBIN aHAIIN3 5 0 1 4
MHoromMepHoO€ HMIKAJIUPOBAHUE U
15 P P 5 1 |0 4
COBMECTHBIN aHAIU3
IToaroroBka oT4eTa O 6
€3yJIbTaTaX MapKETUHTOBLIX
16/PY ap 8 1 1
HCCIEI0BAHNM U €ro
TIpe3eHTAIH
Mex apoIHbIC
17 AyHapoX 4,8 0 1 ) 3’ 8
MapKETHHTOBbIE HCCIIeIOBAHUS
Hmoeo: 101,8 |12 12 - 77,8

12



No KonnuecTBo yacos
pas- | HaMeHOBAHHE pasnenon AyauTtopHas CamocrosATenbH
o1 Bcero |Pabota ast pabota
8 A [ 13 [ Jp CPC
KonTpoJiib camocTosiTenbHOM 6
pabotsl (KCP)
[IpomexxyTouHas arrecrauus 0.2
(UKP) '
[ToaroroBka K TeKymemy 0
KOHTPOJTIO
OO61ast TpyA0€MKOCTh IO 0
JAUCIHUITIIINHE
Bcezo: 108

[Ipumeuanue: JI — nmexumu, [13 — mpaxtudeckue 3aHsaTusi / cemunapsulJIP — maGopaTopHbie
3anstusi, CPC — camocrosarensHas paboTa CTy/IeHTa

2.3 ConepskaHue TeM JUCHUNIUHBI

2.3.1 3aHATHUA JIEKIIMOHHOI'0 THUIIA

HanmeHnoBanue Dopma TeKymiero
Ne Conepxanue pazaena
aznena KOHTPOJISI
CymHocTtb CymHocTh MapKETHHTOBBIX UCCIIEOBAHUM. D, T3
MapKeTHHToBbIX Kilaccuukaiys MapKeTHHTOBBIX UCCIIEIOBaHUM.

MCCIIENOBAaHUN U
uX rmpoosiemMa

[Ipouiecc u npupoa MapKETUHTOBBIX UCCIICIOBAHUM.
PoJib MapKETUHIOBBIX HCCIEAOBAHUI B
MapKeTHHIOBOM MH()OPMALIMOHHON CUCTEME U
CUCTEME MOAJEPKKU MPUHATHSI pelieHnu

CyObeKThl MapKETUHTOBBIX HCCieoBannii. Kpurepuun
BbIOOPA MapKETUHIOBOM KOMITAaHUH.

BHaueHHe OIpeieeHUs MPoOIeMbl MAaPKETHHTOBOTO
uccrnegosanus. [Ipouecc onpeneneHus npoOaemMsl U
pa3paboTKH MOaX0/a. 3a/1a4u, CBA3aHHBIE C
bripeieieHueM MpoOIeMbl UCCIETOBAHUS

(DakTOpBI BHEILTHEH 1 BHYTPEHHEH Cpefibl B
bripeieieHuH MpoOIeMbl MAPKETHHTOBOTO
jccrieloBaHMs. YTIpaBlieHYecKasi 1 MapKeTUHTOBast
npo6aemsl. OnpezeneHue npoodaeMbl MAPKETUHIOBOTO
NCCIIeI0BAHMS

KOMIIOHEHTHI OJIX0/1a K MPOBECHUIO
MapKETHHTOBBIX HccaenoBaHui. OCOOEHHOCTH
prIpesienieHus MpooIeMbl MEXTyHAPOIHOTO
MApKETUHTOBOT'O UCCIIEIOBAHMUSL.

[[1an
MapKETUHTOBOTO

[1man MapKCTHUHI'OBOTO UCCICHOBAHUS: OIIPECACIICHUC Ui
Knaccn(bmcaum[ I1JIAaHOB.

PI'3, T3
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UCCIICAOBAHUA

DO1mmast xapakTepruCTUKa MapKETUHTOBBIX
JICCIIEIOBaHMI: TOMCKOBOE UCCIIEJOBAHUE,
NCCKPUIITUBHOC UCCIICAO0OBAHUC, IPUYNHHO-
CIIEICTBEHHOE HccieoBaHue. B3aumMocss3pb
[MOUCKOBOT'O, JCCKPUIITUBHOI'O U ITPUINHHO-
CIIEICTBEHHOTO TUIIOB MAPKETUHIOBOTO
JiCCIIeIOBaHMSL.

HOTGHHI/I&JII)HI)IG HCTOYHHUKHU OIIMOOK
MapKeTHUHIoBOro uccienoBanus. CocraBieHue
Dro/pkeTa u rpaduka npoekra. [peanoxenue o
HPOBCACHUN MApPKCTUHI'OBOI'O NCCICAOBAHMA
[[1anMpoBaHMe U KOHTPOJISI XO/1a MAPKETUHTOBOTO
jicciieIoBaHMsl ¢ ucnoJib3oBaHueM pecypcos Trello,
Miro, GoogleCalendar,

[TorckoBrIE
MapKETUHTOBbIE
HCCIIEIOBaHUA

[lepBuunas 1 BropuyHasi UHQOpPMALUS B TOUCKOBBIX
MapKeTHUHTOBBIX UccliefoBaHusX. [Ipenmyiiectsa u
MOTEHIIMATIbHbIE BO3MOYKHOCTH UCIIOJIb30BAHUS
BTOpUYHOU nH(popManuu. HenoctaTku BTOpHUUHOM
nnpopmanuu. Kpurepuu onieHku BTOpUYHON
nHpopmanuu

Knaccuduxaius BTopudHoi HHGOpMaIuu.
BuyTpenHss BropuyHas nHpopmarus. [lydaukyemas
BHEIIHsS BTOpHuHas nHpopManus. KomnbroTepHbie
Da3bl JaHHBIX

Vcnonp3oBanue o0saunoi miargopmel AzureLabs
i1 aHanu3a 6opmmx qaHHbeIX (BIG DATA);

CvuHAMIMPOBAHHBIE ICTOYHUKH BTOPUYHOM
pHbopmarmu. CHHINIIUPOBAHHBIC TAHHBIE O CEMbSIX.
CunnuuupoBaHHass HH(GOpMaIKs 00 OpraHU3aIusIX.
KoMOnHupoBaHue nHGOPMAITUU U3 Pa3TUIHBIX
NCTOYHHUKOB: KOMILJIEKCHBIE JaHHbIe. KoMmbroTepHas
kapTorpadus

[lepBrunas nuHbopMalus: Ka4eCTBEHHbIE HIIN
KOJIMYeCTBEHHbIE uccienoBanus. [IpuunHel
MCTIOJIb30BaHUS KAYECTBEHHBIX UCCIIeI0BaHUI.
Krnaccuduxaiysi METOJI0B UCCIEeI0OBAHUS
Dokyc-rpymmsl. Ocobennoctu. [InanupoBanue u
npoBenenue Gokyc-rpymnm. PazHoBuaHocTH GOKyC-
rpymi. [IpeuMyiectBa u HegOCTaTKH (POKYC-TPYII.
[Ipumenenue doxyc-rpynn.lcnons3oBanue
KOMMYHHMKAIlMOHHOTO POTrPaMMHOI0 o0ecreueHue
Voom, Teams a5 poBeieHHs POKyC-TPyIII;

[ 1yOMHHOE MHTEepPBBIO. XapaKTEePUCTUKH. MeTopl.
[[peumyIiecTBa 1 HEAOCTATKU TTTyOMHHBIX HHTEPBbIO.
[[puMeHeHne TITyOMHHBIX MHTEPBbIO.
[IpoexioHHbIe (TPOSKTHUBHBIE) METOIbI
MapKETHUHIOBBIX MCCIEN0BaHNN. ACCOLIMAaTUBHBIE

METOIbl. MeTo bl 3aBCPUHICHUSA CUTYAIlUH. Metoapl

PI'3
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KOHCTPYMPOBAHUS CUTyaI[UU. DKCIIPECCUBHBIC
mMeTobl. [IpenmyriecTBa U HEJOCTaTKU
MPOCKIIMOHHBIX (IIPOESKTUBHBIX) METO/IOB.
[IpMeHeHre MPOEeKIMOHHBIX (IPOESKTUBHBIX)
METOJIOB.

lcnionp30BaHNe HHTEPAKTUBHOM TOCKH Miro st
[IPOBEICHUSI TIPOCKIIMOHHBIX (POCKTUBHBIX) METOJOB
MApKETUHTOBBIX UCCIICTOBAHUIN

/{eCKpUTITUBHBIE
MapPKETUHTOBBIC
JICCIIEIOBaHUS

OHpOC KakK METOJ ACCKPUIITUBHOI'O MAPKETUHI'OBOT'O
pccienoBanus. MeTo bl MPOBEIEHUS ONpoca.
CpaBHuTENBbHASA OLIEHKA METOAOB onpoca. Beidop
METOJIOB OIIpoca

MeTtobl HaOIOICHUS] B MAPKETUHIOBBIX
nccnenoanusx. Knaccuduxanus meronos
HAOIIOAEHUS 110 CIOCOO0Y MPOBEACHHUS.
CpaBHHTENBbHAS OLIEHKA METOJIOB HAOIIOICHUSI.
ComocTraBneHnne MeToI0B OTIpOca U HAOIIOACHHUS.

Dco6GeHHOCTH UCTIOTb30BaHUIHHTEPHET-PECYPCOB
Google form, a Tak xe meccenmrepo WhatsApp,
Telegram, st MpOBEICHUS TIPOBEICHHSI OTIPOCA B
MApPKETUHI'OBBIX MCCICIOBAHUAX

PI'3, T3

[[prunHHO-
CIIENCTBEHHOE
MapKETUHIOBOE
[ICCIIEIOBAHKE

CyTh NpUYUHHO-CIEACTBEHHOM CBA3U. Y CJIOBHUS
CYIIECTBOBAHUSI TIPUYNHHO-CJICICTBEHHOU CBSI3H.
[TousiTHs, OpeieNieHus U CeIuaTbHbIe 0003HAYCHMUSI,
MCIIOJIb3yEMBbIE ITPU IPOBENCHUH IPUYUHHO-
CIIEICTBEHHOTO MAapKETUHIOBOI'O MCCIIETOBAHNS.
lTocToBEepHOCTH 3KciepuMenTa. [loctoponnue
thakTopb! pu KCHIepuMeHTe. KOHTpoJIb TOCTOPOHHUX
thakTOpOB.

Co3manne nuarpaMmbl «pbIObEH KOCTH» C TIOMOIIIBIO
nmporpammel edrawsoft.com ajs1 npuuuHHO-
CIIEICTBEHHOM CBSI3U

Knaccudukarus Mojenen skcnepumenTa. Moienu
[IpeIBapUTEIBLHOTO SKCIIepUuMeHnTa. Moaenu
MEMCTBUTEIHHOTO dKCIIEpUMeHTa. Moienun
nceBaodkcnepuMenTa. CTaTUCTUYECKUE MOJICITH.
DKCIIEPUMEHTBI B PHIHOYHBIX U J1a00paTOPHBIX
yCIOBUSAX. DKCIIEpUMEHTAIbHbIE U
HEAKCIIEPUMEHTAJIbHBIE UcCieIoBaHus. DaKTOpHI,
DTPaHUYMBAIOIINE BO3MOKHOCTH DKCIIEPUMEHTA.
[IpoOHBIN MapKETHHT.

(13

3mepenue u
[LIKQJTUPOBAHUE

3mepenue u mxanupoBaHue. OCHOBHbBIC THIIBI IIKAJ.
ConocTaBneHre METOI0B MKATUPOBaHUS. MeTo bl
CPaBHUTENHHOTO MIKAJTUPOBAHUS

MeTo/1bl HECPaBHUTENBHOTO MIKATUPOBAHMSL.
HenpepbiBHAs peHTHHIOBas IIKaJIa.
IleTanu3UpOBaHHBIE PEHTHHIOBBIE IIKAJIBI.
[IpoGnembl pa3pabOTKH HECPAaBHUTEIBHBIX
MeTaJIM3UPOBAHHBIX PEUTUHTOBBIX LIKaI. MeTo bl

D, T3

HIKAJIMPOBAHU .
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Pa3zpaboTka
AHKETHI U (hopM
JIs1 3aIUCH
De3yJIbTAaTOB
HaOTIOICHUS

AHKeTBI U (HOPMBI 3aMOJTHEHHUS PE3YJIbTATOB
Habmonenus. [Iporecc pa3pabOTKH aHKETHI.
Dnpenenenne Heobxoaumon nadpopmarun. Meron
npoBeneHus onpoca. ComepkaHue BOIPOCOB aHKETHI.
[[peoosieHne 3aTpyAHEHUI C OTBETAMH.
[[peonosieHre HEXENaHNs OTBEYATh.

Tumn Bompoca anketsl. CrioBecHast GopMyTUPOBKa
Boripoca. [Topsaok pacroioskeHust BOIPOCOB

(Dopma u pacnosioxkeHre BonpocoB. @opma u
kKoMroHOBKa aHkeThl. Odopmienue ankeTsl. DopMBI
BAITMICH PE3YJIbTATOB HAOIIOACHUS.

DcoOenHoCTH CO3AaHUs aHKET U POBEACHUS OTIpoca
MpU KCIOJB30BaHUK HHTEPHET-pecypcoB Google
form, a Tak >xe MeccenxepoB WhatsApp, Telegram.

D, T3

BeibopouHoe
MapKETUHIOBOE
jiccel0BaHKe

Bbi0opKa WK CIUIOIIHOE HAONIOACHNUE.
[I1anupoBaHre BEIOOPOYHOTO HAOIIOICHUS
Knaccuduxarus BBIOOPOYHBIX METOJIOB.
leTepMUHUPOBAHHBIA METO GOPMUPOBAHUS
BEIOOpKH. BepOosSTHOCTHBIN METOT BEIOOPKH

BriOopka: ornpeneieHue KOHEYHOTO U HAYalIbHOTO
bOobeMoB. BriObopouHOE pacnpeneneHue.
CraTucTHYecKkue METO/IbI OTIpe/IeICHUsT 00beMa
BEIOOpKH. MeTOT TOBEpUTEIHHBIX HHTEPBAJIOB.
I[Ipyrue BeposITHOCTHBIE METO bl BEIOOPKH.
KoppeKTHpOBKa CTAaTHCTUYECKHU OIPEIeIICHHOTO
bOBbeMa BHIOOPKH.

Perenne mpoOaemMbl HEHAOIIOIEHUS TIPU BEIOOPKE.

D, T3

COop maHHBIX:
[TOJIEBBIE
DabOTHI

[ToneBwie pabothl. CyTh moJieBbIX padoT. [Iporecc
[oJsieBbIX paboT. OTOOP mepcoHana Ass MOJeBbIX
pabot. [loaroroBka mosiesoro nepconana. Koutposianb
Hajx paboToii mosieBoro nepconana. [Iposepka
De3ylbTaTOB MOJIEBbIX paboT. OleHka paboThI
[10JIEBOTO MepCcoHala

D, T3

[lonroroBka
MAHHBIX K
AHAITU3Y

[Iporiecc moAroTOBKM AaHHBIX K aHanu3y. [IpoBepka
aHKeT. PenaktupoBanue nanusix. Konuposanue.
[IpeoOpazoBaHue JaHHBIX.

Duninenue nanupix. CTaTUCTUYECKAsT KOPPEKTHPOBKA
maHHbIX. BBIOOp cTpaTeruu aHanuza JaHHbIX.
Knaccuduxarus cTaTuCTUYECKHX METOIOB aHalln3a
MaHHBIX

D, T3

BapualnoHHbIN
DsiIT, TAOTHITBI
COTPSHKEHHOCTH
MpU3HAKOB

BapI/IaI_II/IOHHHﬁ pAA. CTaTI/ICTI/IKI/I, CBA3aHHBIC C
PACTIpCACIICHUEM YaCTOT. 0611_[3.5{ CXEMa IMPOBECPKU
MIIOTEC3bI

HOCTpOGHI/Ie Ta6J'II/II_[ COMNPS’KCHHOCTHU ITPU3HAKOB.
CraTucTuku COMPS’KECHHOCTU MPU3HAKOB. HpaKTI/IKa
HOCTPOCHUA TaGJ’II/II_[ CONPS’KCHHOCTU IMTPU3HAKOB.
HpOBepKa THUIIOTE3: pa3jInuuAa MCKAY 3HAYCHUAMHA

HCPCMCHHBIX. HapaMeTpI/I‘-ICCKI/IC KPUTCPHUH.

D, T3
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Henapamerpuueckue METO bl IPOBEPKU 'MIIOTES.

/[ucriepCUOHHBI
iu
KOBapHallMOHHBI
1 aHAJIN3.
Koppensiuus u
perpeccus

B3auMOCBS3b METOJIOB CTATUCTUUECKOTO aHAJIN3A.
DnHOGaKTOpHBIN TUCTIEPCHOHHBIN aHAIIN3.
CratucTiky, UCMOIB3yeMble B 0JJHO()AKTOPHOM
MUCIIEPCUOHHOM aHanu3e. BeinoyiHeHue
DIHO()aKTOPHOTO JUCIIEPCUOHHOTO aHAIIN3A.
[[pumeHeHne 0JHO(haKTOPHOTO AUCTIEPCHOHHOTO
AHAJIM3A.

[lapHas koppensiuusa. YacTHas KOppeaius.
HemeTrpruueckas KOppesius.

PerpeccruonHsblii aHanu3. [lapHas perpeccust.
CraTuCTHKY, CBS3aHHBIE C TAPHBIM PErPECCUOHHBIM
AHAJIM30M. BBINOIHEHNE MapHOTO PErpecCHOHHOTO
AHAIIM3a

lcnonp3oBanue nporpaMMHON M1aTGOPMBI
crarucTudeckoro anainuza SPSS Statistics ans
MPOBEJEHMSI TUCIIEPCUOHHOTO U KOBaPUALIMOHHOTO
AHAJIM3a

D, T3

/[MICKpUMUHAHTH
bII aHAJIN3

(DCHOBBI TMCKPUMHUHAHTHOTO aHaimi3a. CBs3b C
DErPECCHOHHBIM H JHCIIEPCHOHHBIM aHAIA30M.
Mozens TMCKpUMUHAHTHOTO aHaM3a. CTaTUCTHKH,
CBSI3aHHBIE C JUCKPUMUHAHTHBIM aHAJIH30M
Hcnonb3oBanne mporpaMMHON Mm1aTGopMbl
crarucTudeckoro ananusa SPSS Statistics ans
[pOBEIeHNs TUCKPUMHUHAHTHOTO aHAIIN3a

(DaKkTOpHBIA U

Cytsb (akTopHOTO aHanu3a. Mojaens (pakTopHOTO

D, T3

KJTaCTEPHBIN aHann3a. CTaTUCTHKY, CBSI3aHHBIC ¢ (DAKTOPHBIM
AHAJIN3 AHATM30M. BeImosiHeHne (pakTopHOTO aHaIM3a.
Cytb knactepHoro aHanu3a. CTaTUCTUKH, CBSI3aHHBIE ¢
KJIAaCTEPHBIM aHAJIM30M. BBITTOTHEHHE KIaCTEPHOTO
AHAJIM3A.
crionb30BaHUE MTPOTPaMMHOM TTATGOPMBI
craTucTuueckoro aaiausa SPSS Statistics mis
nmpoBeeHus GaKTOPHOTO M KJIACTEPHOTO aHaJIM3a
MHoromepHoe [DCHOBHBIE TOHATHS MHOTOMEPHOTO MIKaTIupoBaHus. P, T3
[IKaaupoBaHue (CTaTUCTUKH U TEPMHHBI, HCIIOJIb3yeMbIC B
1 COBMECTHBI MHOTOMEPHOM IIKAIMPOBAHUHU. BhITIOTHEHHE
AHAJIN3 MHOTOMEPHOTO IIKaTupoBaHus. Jomymienus u
brpannuenus MMIII
[TogroToBka Ba)KHOCTb OTUETA O pe3ybTaTaX MAPKETHHT OBBIX D, T3
DTYETA O cciieIoBaHMi U npe3eHTaruu. [loaroroBka otuera u
be3ynbTaTax npe3enTanuu. [logroToBka oTvera.
MapKETHHTOBBIX [Y CTHAs PE3CHTALIUs OTYETa O Pe3yIbTaTax
CCIIeIOBAaHUI MMAPKETHHTOBBIX UCCIICI0BAHUH.
ero [IpencraBiieHne pe3ynbTaTOB HMCCIEIOBAHUS C
npesenrtarms  [tomoribto [10 PowerPoint, Prezi;
HreHue oTyeTa 0 MapKETUHIOBBIX UCCIIEIOBAHMSIX.
[lonnepxka kKTueHTa U olleHKa YPPEKTUBHOCTH
[IPOEKTA.
Mexn1yHapoAHBICTPYKTYpa MEKIYHAPOAHBIX MAPKETUHTOBBIX D

9

pccanenoBanuil. Merozasl onpoca. M3mepenue u
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MapKETUHIOBbIE [UKanupoBaHue. [lepeBoa aHKeTbI

NUCCIICOOBaAHUA 3TI/IKa MapKeTI/IHFOBbIX HCCHGHOBaHHﬁ. Ba)KHOCTL
U OTHUKA PTUKHU B MapKeTI/IHI‘OBOM HCCICIOBAHHUU.
V[apKeTI/IHFOBBIX 3aI/IHTepeCOBaHHHe CTOpOHbI B MapKeTI/IHI‘OBOM
MCCIIENOBAHUM [CClIeI0BaHUU. PYKOBOACTBO IO IPUHATHIO
HPABCTBEHHBIX PELICHUI IIPU POBEICHUN
V[apKeTI/IHFOBOFO HCCIICOOBAHUS. 3TI/I‘~I€CK3JI
CTPYKTypa. DTUKA U MPOIECC MAPKETUHTOBBIX
McciieJOBaHMM

O — onpoc, 13- npakmuueckue 3adanusn , 3-3cce, 3 - 3a0auu, T3 — mecmogvie 3a0anus,
K-konnoxeuym, P — pegpepam, /[H — oenosas uepa,PI'3 - pacuemmno-epaguueckue 3adanus, CI1
— CKB8O3HOUL NPOEKMm

2.3.2 3aHATHUSA CEMUHAPCKOro TUMA

Ha ocHOBe JNEKIMOHHOTO  MaTepuana, H3y4eHUs] OCHOBHOW U
JIOTIOJTHUTEIIBHOH HAaYYHOW JIMTepaTypbl OakKalaBphl MPOJODKAIOT H3y4YCHHUE
JUCITUIUTMHBI HAa TPAKTUYCCKUX 3aHATHAX CEMHHApCKOro Tumna. OCHOBHAsSIICb
OTUX 3aHATHH COCTOUT B YriIyOJCHHOM HM3yYCHHWH HaWOOJICe3HAUYMMBIX Pa3/IeiiOB
Kypca, MpUoOpEeTEHUN MPAKTUYECKUX HABBIKOB aHAJIM3a KOHKPETHBIX COITHAIBHO-
PKOHOMUYECKUX SBICHUH W TIPOIECCOB, BBISIBICHUHM WMEIONINXCSA MPOOIieM,
000CHOBaHUY BO3MOKHBIX ITyTel X perieHus. [IpakTudaeckue 3aHATHsI TTO3BOJISIOT
3aKpeNuTh TOJYYCHHbIE Ha JIEKNHWSIX W TPH YTEHWHW Y4eOHOH W HaydHOU
aUTepaTypel  3HaHHWA.  VICTONB3yrOTCS  pasnudHble  (OPMBI  OpTaHU3AIHNH
NPaKTUYECKUX 3aHSATHIA: TPOBEJICHUE [EIOBBIX WIp, HAaIMMCaHUE pedeparos,
TECTHPOBAHHE.

Ha npakTudeckoe 3aHsTHE OTBOAUTCA 4-6 4. yaeOHOTO0 BpEeMEHHU.

CoaepkaHue TMPAKTUYCCKUX 3aHATHH, CTPYKTypUPOBAHO II0 TeMaM
y4eOHOro Kypca:

Ne HaumenoBanue TemaTuKa NpakTHYECKUX 3aHATHH dopma TEKyLLIETrO
- TEMBI (cemuHapoB) KOHTPOJIA
1 2 3 4
1. MapKeTHUHrOBbI€ UCCIIENOBAHMS: CYILIHOCTD, IPUYHHBI,
Cy1HoCTB, HATIPaBIICHUS.
OCHOBHBIE MOHATHUSA | |2. MapKeTHHroBass HH()OPMaNOHHAS CUCTEMA. T
1 pornb 3. O0mmas XxapaKTepUCTUKA U TTOCTIEIOBATEIHPHOCTH 3TATIOB m
MapKETHHTOBBIX TIPOBEACHUS MAPKETHHTOBBIX MCCIIETOBAHMUH.
HCCIEeI0BaHUI 4. Ucnonp3oBanue HTEpHET B MAapKETHHT OBBIX
nccnenoBaHuax. Ponp nH(OpManuy B MApKETHHTE.
2 BersBienue 1. Onpenenenre MOTpeOHOCTH B IPOBECHUH (@)
TOTPEOHOCTEH, MApKETUHIOBOI'O UCCIEAOBAHHUS. AN
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HanmenoBanue
TEMBI

TemaTuka NpakTUYECKUX 3aHATHI
(cemuHapoB)

dopma TeKyliero
KOHTpPOJIA

2

3

4

npo0JieM 1 1eneit
MapKETHHTOBOTO
HCCIIeJOBAHUS

2. [Ipouecc BBIsBIIEHNS IPOOIIEM yIPABICHHS
MapKETHHTOM U IPo0JIeM MapKETHHTOBOT'O UCCIIEIOBAHHSI.

B.Meromka 10ruKo-cMBICIOBOrO MOJEIMPOBAHUS
MPOOJIEMBI, B T.4. ITyTEM CO3JIaHUS TUArPaMMEbI «PBIObEH
KOCTI» ¢ TIOMOIIBIO ITporpamMMbl edrawsoft.com s
MPUYMHHO-CIIEICTBEHHON CBS3HU

4. ®opMynupoBaHUE 1ENIel, BONPOCOB U THIIOTE3
MapKETUHTOBOro uccieaoBanus. Mcnonb3oBanme
WHTEPAKTHBHOMN OCKH Miro mpu mpoBeACHUN «MO3TOBOTO
mTypMay it GOpMYITUPOBAHHS THIIOTE3 MAPKETUHT OBOT'O
HCCIIeIOBaHHUSI.

Tuner
HCCIIE0BATEIIbCKUX
MIPOEKTOB U
penaeMble UMU
3aa41

1. IIpoexT (Tu1aH) McClieIOBaHKS €ro XapaKTepUCTHKA 1
KOMITOHEHTHI.

2. OCHOBHBIE THUIIBI HCCIIEIOBATEIBCKUX MPOEKTOB.

3. CpaBHUTENBHBIN aHAJIU3 Pa3BEIOYHOIO,
JIECKPHUIITHBHOTO M Ka3yabHOI'O HCCIIEI0BAHUIM.

4. ToTeHnuanbHble ICTOYHUKH OMIMOOK MapKETHHIOBOTO
UCCIIEIOBaHMSI.

5. CocraBienue OroKera U rpaduka MpoeKTa ¢
ucnons3oBanueM pecypcos Trello, Miro, GoogleCalendar
6. Pa3paboTka npeayionKeHUs 0 IPOBEICHUH
MapKETHHIOBOT'O UCCIIEIOBAHUSI.

T3
I13

Bropuunas u
CHH/AMKaTHBHAs
uHbOpMAaLHs KaK
OCHOBA peaIu3aluu
HpeBapUTENbHBIX
HCCIIEOBAHUI

1. Onpenenenue tuna Tpedyemoit nHdopmamu u
HCTOYHUKOB €€ MOTY4eHHSI.

2. OrneHka HaJIe)KHOCTH BTOPUYHBIX JaHHBIX.

3. [Ipeumy1iecTBa U HEMOCTATKU KaOMHETHBIX
HCCJIEOBAHUM.

4. Metonpl aHaIM3a JOKYMEHTOB.

5. CyImHOCTb, IPEUMYIIECTBA U HEOCTATKU
CHHIIUKATHBHON HH(OPMAIHH.

6. Metonbl cOopa CHHAMKATUBHOW UH(OpMALIUH O
JIOMOXO3SIMCTBAX.

7. CuHAMKaTHBHAS MHQOpMAIIYs OT OpraHu3aI|i.

T3
I13
CII

Meronst coopa
KadeCTBECHHO
“HpOpPMALIIT

1. KauecTBeHHbIE METO/IBI COOpa MapPKETHHTOBOM
nH(popMaInH.

2. CpaBHHUTENbHBINA aHATN3 KAYECTBEHHBIX U
KOJIMYECTBEHHBIX METOJI0B.

3. @okyc-Tpynmna: CyIHOCTb, ITapaMeTpbl, LIEIH, BUIB,
TMIOPSA/IOK IUIAHUPOBAHUS U TIPOBEACHUS, TPEOOBAHUS K
MOJEpaTopy, MPEUMYIIECTBA U HEOCTATKH METOIA.
Hcnonp3oBaHre KOMMYHHUKAIMOHHOT'O IPOrPaMMHOTO
obecnieuenne Zoom, Teams Juist IpoBeIeHUST POKYC-TPYIIIT
4. T'myOMHHOE WHTEPBBIO: XaPaKTEPUCTUKH, METOMEI,
HaIpaBJICHNs IPUMEHEHHUS, IPEUMYILECTBA M HEIOCTATKH.
5. CymHOCTb ¥ BHIBI IPOSKINOHHBIX METOOB.
Hcnonp3oBaHue HHTEPAKTUBHOM Hocku Miro s
MIPOBECHUS MPOCKIMOHHBIX (TPOEKTUBHBIX) METOIOB
MapKETHHTOBBIX HCCIIEAOBaHUI

6. CpaBHHUTENBHBIN aHAJH3 KA9eCTBEHHBIX METOJI0B cOopa
MapKETHHTOBOH MH()OPMAITUH.

(0]

AN
CII

KonnaecTtBennnie
HCCIIEOBAHMS:
MIPEeNMYyIIecTBa

M HETOCTATKHA
METOZOB OIpOca

1. KonyecTBeHHBIE MeTOABI cOOpa IIEPBUYHBIX JaHHBIX U
WX TPEUMYLIECTBA M OrPAaHUYCHUSL.

2. CymHOCTh OTIPOCOB U CIIOCOOBI cOOpa JTaHHBIX,
KJIacCU(HKAIUA METOJIOB OIpoca.

3. MeTozpl OPOCOB € y9aCTHEM HHTEPBBIOEPA: OMPOCHI 110
Tene(OHy M JIMYHBIE OMPOCHL.

4. Metonp! opoca 6e3 PHUBIICUYCHISI HHTEPBBIOEpA:
TIOYTOBBIE OITPOCHI, HIEKTPOHHBIE OMPOCHI,

CaMOCTOSTENBHOE 3amo/IHeHHe aHKeT. OCOOEHHOCTH

T3
I13
CII

19



HanmenoBanue
TEMBI

TemaTuka NpakTUYECKUX 3aHATHI
(cemuHapoB)

dopma TeKyliero
KOHTpPOJIA

2

3

4

WCTIONB30BaHMs HHTEpHET-pecypcoB Googleform, a Tak xe
MecceHpkepoB WhatsApp, Telegram, s nmpoBeneHus
TIPOBECHUS ONPOCAa B MAPKETUHIOBBIX UCCIIEJOBAHHUSIX

5. CpaBHUTENBHAS XapaKTEPUCTUKA METOAOB OIPOCca U
(akTOpHI, ONpeeNsIoNne BHIOOP KOHKPETHOTO METOA.
6. CyIrHOCTh U KJIacCU(pHUKAIHS METOI0B HAOTFOICHHSL.

7. OKcIiepuMeHTaNbHbIE UCCIEN0BaHUA: CYLITHOCTb, POJIb U
THIIBL.

8. MIX-meronukn cO0opa MapKEeTHHTOBBIX JTAHHBIX.

W3mepenus u
CTaTHCTHYECKUE
IIKaJIbl B
MapKETHHTOBBIX
HCCIIeIOBaHUAX

1. Tuns! mkan. Knaccudukanus u conocraBieHue
METOAMK IIKATUPOBAHUSL.

2. MeTozpl cpaBHUTENIBHOTO IKAJTUPOBAHUS.

3. llIkanupoBaHue METOAOM MOMAPHOTO CPaBHEHHUS U
YIOPSAI0YCHHOE MIKAJTUPOBAHUE.

4. IlIxanupoBaHue ¢ NOCTOSHHON CyMMOH. Q-COpTHPOBKa
U IpyTHe MpOoLEeaAYpHI.

5. Metonpl HecpaBHUTEIBHOT OLIIKATUPOBAHUSL.

6. HempepoiBHasi peHTHUHrOBasl KA U €€ BapUallnu.
7. Jleranu3upoBaHHbIE PEUTUHIOBBIE IIKAJIBI: IKAIa
JlaiikepTa, ceMaHTHYeCKHI AU PepeHIraN U Kana
Cranena.

8. HanexxHOCTh M JOCTOBEPHOCTh U3MEPEHHS
MapKeTHHIOBOH HH(OpMAaIIUH.

T3
I13
ClI

Oransl pa3paboTKu
QHKET U
(dbopmynrpoBka
BOIIPOCOB

1. Pa3zpabotka aHkeThl ¥ ()OPM AJISI 3aMHCH PE3YIILTATOB
HaOJI0ICHHS.

2. TepBbie 3Tambl pPa3pabOTKH AaHKETHI: OTPE/ICTICHIE
HeoOxouMoit nHdopmalyu, BEIOOP METOJIOB IIPOBEICHHUS
OIpOCa U CofiepKaHKUe BOIPOCOB AHKETHI.

3. Pa3pa0oTka BOIPOCOB aHKETHI, CIIOCOOCTBYIOIIUX
HPEOJI0JICHUIO HECIOCOOHOCTH U HeXKEaHWUs PECIIOHICHTA
OTBEYATb.

4. Pa3zpaboTka CTpYKTYpbI BOIPOCA U CIIOBECHOI
(OpMYITUPOBKH BOIPOCOB AHKETHI.

5. Iloaxopl K pacIogoKEHUIO BOIPOCOB B AHKETE,

o opMIIeHHE U [IeYaTh BOIPOCHHUKA.

6. [Ipouenypa npeaBapUTEIHHOIO TECTUPOBAHHS AHKETHI.
7.0co0eHHOCTH CO3aHUs aHKET U IMPOBEICHHUS OIIpoca
IIPY KCIONb30BaHUs UHTepHET-pecypcoB Googleform, a
Tak ke MecceHprkepoB WhatsApp, Telegram

T3
I13
CII

IIpouenypst
(hopmupoBaHusI
BBIOOPKHU M pacueT
o0beMa BEIOOPKHU

1. Ompenenenre BEIOOPKH U T€HEPAIbHOW COBOKYITHOCTH,
MeTO/Ibl (POPMUPOBAHHS BBIOOPKH, OIIHOKA BHIOOPOUHON
CpenHei.

2. O6mas xapaKTepUCTHKa METOIOB BEIOOPOIHOTO
HaOJIIOIeHUSI ¥ IeTEPMUHNPOBaHHBIE METOIBI BEIOOPKH.

3. BeposiTHOCTHBIE MeTOABI BEIOOpKH. OCHOBHBIE TIOHATHS
¥ TIOAXOBI K (HOPMHUPOBAHUIO 00bEMa BEIOOPKH.

4. Meton ompeereHus BRIOOPKHA Ha OCHOBE CPEIHETO
apu(MeTHIeCKOro 3HAYCHHS.

5. Onpenenenue pazMepa BEIOOPKH Ha OCHOBE P OIIOPIIUU
(OTHOCHTETHHOI [TOJTH).

T3
I13

10

VYnpasnenue
TIOJIEBBIMU
paboramu,
MIOATOTOBKA /IAHHBIX,
MIPOBEPKA THIIOTE3 U
aHaIN3 COOpaHHOM
rHpOpPMAITIN

[ToneBbie pabOTHI: HHCTPYKTAX U KOHTPOIb
HMHTEPBBIOEPOB.

TpeboBaHUA K CyIepBaifzepam.

Mertonpl aHaII3a MAPKETHHTOBOM HH()OpMAITHH.
DaKTOpPHBINA U KIACTEPHBIN aHAIM3.
Perpeccuonnblii aHanus.

OmnncarenpHas CTATHCTHKA M YaCTOTHBIA aHAJIN3.

hini|
cn

11

11. Dranst
IIOATOTOBKH

HO,Z[FOTOBKa OT4eTa O PE3yjIbTaTaX MAPKETUHI OBbIX
I/ICC.]'IG,ZIOB&HPIFI 1 CT0 NMPE3CHTALU. (DopMa OT4yECTa.

T3
I13
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Ne HaumenoBanne TemaTuka NpakTUUECKUX 3aHATHH dopma TeKyIero
- TEMBI (cemuHapoB) KOHTpPOJIA
1 2 3 4
HUTOTOBOTO OTYETA O |DTaIlbl HAIIMCAHUS OTYETa U €T0 CTPYKTYypa. CII
MIPOBEICHHOM [IpencraBneHne pe3yIbTaTOB HCCIICIOBAHUS C TIOMOIIBIO
MAapKETUHTOBOM I1O PowerPoint, Prezi;
HCCIICOBAHUHT

ComnpoBoXXIeHHE TIPOIIecca pealn3alii BEIpaOOTaHHOTO
KOMILTIEKCa MEPOIIPUATHH U olleHKa 3P PEeKTHBHOCTH
MapKETHHTOBOT'0 UCCIICTOBAHNS.

PaszBuTHe MHIYCTPUM MapKETUHTOBBIX HCCIICAOBAHUA B
Poccun.

OTUYHOCTH MaPKETHHIOBBIX MCCIICIOBAHUI.
MexyHapoIHbIC MAPKETUHTOBEIC UCCIICIOBAHUS.
DTHKa MAPKETHHIOBBIX MCCIICIOBAHUM.

O — onpoc, 13- npakmuueckue 3adanus , 3-3cce, 3 - 3a0auu, T3 — mecmogvie 3a0anus,
K-konnoxeuym, P — peghepam, /U — denosas uepa, PI'3 - pacuemno-epagpuueckue 3adanus, CI1

— CKBO3HOU npoekm

2.3.3 J/labopaTOpHbI€e 3aHATHUS

JlaGopaTopHbIe 3aHATHS - HE IPETYCMOTPEHBI

2.3.4 lIlpuMepHas TeMaTHUKA KyPCOBBIX pa6oT (IPOEKTOB)

KypcoBbie paboThl - HE TPeAyCMOTPEHBI

2.3.5 MeToau4dyeckue YKa3aHHUA K ITIPAKTHYECCKUM 3dHATHUAM

bakanaBp MOXET B TOCTATOYHOM 00BbEME YCBOUTH M YCIEITHO Peain30BaTh
KOHKPETHBIC 3HAHUS, YMEHUs, HABBIKM U KOMIIETEHLIMU B CBOEH ITPAKTUUYECKOU
JEATENbHOCTY MPH BBIIIOJIHEHUU CIEAYIOIIUX YCIOBUM:

1) cucremaruveckas paboTa Ha y4YeOHBIX 3aHATHUAX TOJ PYKOBOJICTBOM
IpEeroaBaTesl U CaMOCTOSITeNIbHAsS padoTa MO 3aKPEIICHUIO MOJIYYCHHBIX 3HAHHM
Y HABBIKOB;

2) 1oOpOCOBECTHOE
MPAKTUYECKUX 3aHATUAX;

3) BBIACHEHHE M YTOYHEHHUE OTICIBHBIX MPEAMOCHIIOK, YMO3AKIIOUCHHNA U
BBIBOJIOB, COJEpKAlUXCsl B y4eOHOM Kypce; B3aMMOCBSI3€Hd OTAENBHBIX €ro
paszenoB, HCHOJIB3YEMBIX METOJOB, XapaKTepa WX HWCIONb30BaHUA B
MPAKTUYECKOM JESITEIEHOCTH MEHEDKEPa;

4) corocTaBlieHUE TOYCK 3PSHUS Pa3JIMIHBIX aBTOPOB 10 3aTparuBacMbIM B
yaeOHOM Kypce mpoOiieMaM; BBIABICHHE HETOYHOCTEH W HEKOPPEKTHOTO
M3JIOKCHHSI MaTeprasa B IEPUOINUYECKON U CIIEIUAIbHON JTUTEPATYPE;

5) paspaboTka TpeUTOKCHHI TPEIoJAaBaTeNIio B YacTH JIOPAOOTKH H
COBEPIICHCTBOBAHUS YUeOHOI0 Kypca;

BBIITOJIHCHHUC SaI[aHI/Iﬁ IIpCIioaaBaTeiAd Ha
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6) MOAroTOBKA HAYYHBIX CTATEH JJIs OMMYOJMKOBAHHS B IMEPUOIUYCCKON
MevyaTH, BBICTYIUICHHE HA HAyYHO-TIPAKTHYECKUX KOH(MEPEHIUAX, ydacThe B
paboTe CTYIEHYECKUX HAYYHBIX OOIIECTB, KPYIJIBIX CTOJNIAX M JUCIyTax II0
npobJyieMaM JUCHUTUIAHBI.

2.4 CamocTosiTeIbHOE H3YUeHHe Pa3/1eJIOB TUCIUILIHHBI

24.1 Opranusanus CaMOCTOATEJIbHOIO U3y4eHUda pa3aesioB
AUCLUAIIINHBI

OcHOBHasi 11eJb CaMOCTOSITENIbHOW pabOThl CTYyJEHTa TMpPU H3YYCHUU
JUCHUIUIMHBL — 3aKpeNUuTh TEOPETUYECKUE 3HAHUA, IIOJIyYEHHBIE B XOJ€
JEKIIMOHHBIX 3aHATHM, a Takke CcHOPMUPOBATh MPAKTUYECKUE HABBIKU TI0
IIOHUMAHUIO CYIIHOCTH UM COBPEMEHHOMY BHJICHUIO OPraHU3alMOHHOTO
IIOBEJEHUSI, €0 3HAYUMOCTH U POJIH.

CamocTtosTenbHass paboTa CTYJIEHTOB B IPOIECCE OCBOCHUS JTUCIUTIINHBI
«MapKeTHHIOBbIE HCCIEOBAHUS» BKJIIOYAET B ceOsl: M3yuyeHHE OCHOBHOW U
JIOTIOJTHUTENIBHOW JIUTEPaTyphl MO KYypCy; paboTy C SJIEKTPOHHBIMH Yy4e€OHBIMU
pecypcamu (KOIIP); u3yueHune marepuaaoB MEPUOIUYECKON TeYaTH, UHTEPHET-
PECYpCOB; BBINOJHEHHE pedepaTUBHON pabOTHI; MOATOTOBKY K JIEJIOBOM HIpE;
IIOJArOTOBKY K TECTUPOBAHUIO; WHAUBUAYAJIBHBIE U I'PYIIIOBBIE KOHCYJIBTALUU 110

HanboJIee CIIOKHBIM BOIIPOCAM.

2.4.2TeMbl AJ11 CAMOCTOATE/IBHOTO U3YYEHUSA

1. Tlopsanmok mpoBeleHHsS] SKCHEPTHBIX OMNPOCOB U COAEpPKAHUE HX
OTJIEJIbHBIX 3TAIOB.

2. UccnenoBanue BHENIHEH MTPEANPUHUMATEIECKON CPEIbI.

3. U3yuenue oTHOIIECHUS K KOMITAHUH U TOPTOBOM MapkKe.

4. VcnpiTanue pekiiaMbl, IJIAHUPYEMO K BBIITYCKY.

5. M3yueHrne KOHKYPEHTOB W 3aBOEBAHHUE MPEUMYIIECTB B KOHKYPEHTHOM
O6oproe.

6. MccnenoBanne KOHKYPEHTOCTIOCOOHOCTH TPOAYKTOB U 3 (PEKTUBHOCTH
MapKETUHTOBOU €SI TEIbHOCTH.

7. UccnenoBanrie CUCTEMBI IIEHHOCTEN MOTPEOUTENEH.
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8. OmpenencHue BIHUAHUA CTENEHU YJIOBICTBOPEHHOCTH TOBApOM Ha
JOSTIBHOCTB K €r0 MapKe.

9. HudpopmanronHoe oOecrieueHHe 4YyBCTBUTEIBHOCTU MOTpeOUTENEN K
EHE.

10. MWccnenoBanue pekjgaMHOM A(P(HEKTUBHOCTH CPEACTB  MAaCCOBOM
uH(pOpMaIIH.

11. Onpenenenue hakTopoB ycrexa HOBOTO TOBapa.

2.4.3 ®opMbl KOHTPOJISI 32 BBINOJIHEHHMEM CaMOCTOATE/IbHON Pa60oThI

JIns mpOMEXYTOUHOT'O KOHTPOJISI CTYACHTHI MHUIITYT KOHTPOJIBHYIO paboTy
(BO3MOYKHBIE BApUAHTHI MPEICTABIICHBI HUXKE).

Yyactue B MpOBOAMMBIX (opMax KOHTPOJISI B TEUCHHE CEMECTpa SIBISETCS
00s13aTeNIbHBIM JIJIS1 BCEX CTYACHTOB. Pe3ylbTaThl JTaHHOTO KOHTPOJIS — COCTaBHAs
4acTh OLICHKHU 3HAHUW CTYJEHTA B XOJI€ UTOTOBOT'O 3a4eTa.

Bapuanmuot konmponovnsix 3a0anuii:

Cooepoicanue KOHMPOALHOU pabomul: CTYIAEHT U3y4aeT METOJI0JOTHYECKUE
BOMPOCHl MAPKETUHIOBOTO aHalM3a W NMPOEKTUpOBaHUs. BeiOupaeT opranuzanuio
(cuctemy) niis uccienoBanus: BapuanTel A, b, B i I

Opranusyer ompoc CHEIUATUCTOB MPEIMETHON 00JacTH, aHATU3UPYET U
CUCTEMATU3UPYET MOJIydeHHYI0 HH(popmanuio. Pa3pabaTeiBaeT MOJAEIb CUCTEMBI:
OTpeeNsieT KOHTEKCT MOJAeNd, (HOpMyJIUPYeT Ledb MOJACIUPOBAHUS U TOUKY
3peHHs, METOJAOM MO3TOBOTO MITypMa (POPMUPYET M YTOUHSIET CHUCOK MOTOKOB
00BEKTOB, GOPMUPYET U YTOUHSIET CIUCOK pabOT, CTPOUT JUArpaMMbl, IPOBOIUT
UX JEKOMIIO3UIMIO, TPOBOJIUT UX KPUTHUECKYIO OLICHKY U yTouHeHue. CocTaBisier
rinoccapuii. @opMHpyeT mNankd Ui peueHsupoBaHus. [Ipoxomaut cramuun
KPUTHYECKON OLIEHKH, PELEH3UPOBAHUS MOJEIU CHUCTEMBI YIPAaBJICHUS, JTOBOJIUT
MOJENb JO0 CTaryca IyOJMKaluu, pa3padaThlBaeT pEKOMEHAAIMU TI0 €e
COBEPIIIEHCTBOBAHUIO WU pecTpykTypusanuu. Ohopmiisier pe3yibTaThl, TOTOBUT

IMPpC3CHTAINIO.
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24.4 IlepeyeHb

y4e0HO-MEeTOAUYECKOT0 oGecnevyeHUs AJIS

CaMOCTOSAITE/IbHOU Pa6OoThl 00YYAKIUXCA N0 AUCHUIIMHE (MOAYJII0)

[TepedyeHp yueOHO-METOAMYCCKOTO O0CCIICUCHUS TUCITUILIHHEI 110

Ne Bug CPC BBITIOJTHEHHUIO CAMOCTOSITEIIBHON paboThl (6610pams 6 cOOmMeemcmaui ¢
suoom CPC)
1 3aHATUA IeKIUOHHOTO M |MeTroauueckue yka3aHUs U1 MOATOTOBKM K 3aHATHAM JIEKIMOHHOTO U
CEeMHMHApPCKOro TUMa CEeMMHApPCKOTro THUMa. YTBEp)KIEHBl Ha 3aceqaHud CoBeTa 3KOHOMHUYECKOIO
¢axynbrera PI'BOY BO «KyoI'Y». [Iporokon Ne 1 ot 30 aBrycra 2018 rona..
Pexxum moctyna: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
2 |lloaroroBka acce, pedeparos,  MeToanueckue yka3zaHus Ui MOATOTOBKHU 3cce, pedepaToB, KypCOBBIX padorT.

KYPCOBBIX padoT.

YTBepxaensl Ha 3aceganuu CoBera skoHOMHUeckoro (akynprera GI'BOY
BO «KyoI'Y». IIporokon Ne 1 ot 30 aBrycra 2018 roga.. Pexxum mocrtyna:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

3 Beimonaenue Meroquyeckue yKa3aHUs 110 BBIMOJHEHUIO CaMOCTOSITENIbHOM paboThI
CaMOCTOSITETIbHON paboOThl  |0Oyuaromuxcs. YTBepKIeHbl Ha 3aceiaHnd CoBera SKOHOMHYECKOTO
00y4aroImuxcst ¢akynbrera DI'BOY BO «KyoI'Y». [Iporokon Ne 1 ot 30 aBrycra 2018 rona..
Pexxum nocryma: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
4 BoinonHenue pacyetHo-  |MeToanvecKkre yKa3aHHs MO BBIOJHEHUIO PaCUEeTHO-rpadUYecKuX 3allaHuil.
rpadUUeCKuX 3aTaHui YrBepxkaeHol Ha 3acenannn Coera skoHoMuueckoro ¢akyiabreta ®I'BOY
BO «Ky6I'V». Ilporokon Ne 1 or 30 aBrycra 2018 ropa.. Pexxum nocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
5 | BommonHenue nabopatopHeix (MeToanveckue — yKa3aHWs [0  BBINOJHEHHIO  JIAOOpaTOpHBIX  pador.
pabot YrBepxkaeHsl Ha 3acenanun CoBera 3koHommueckoro ¢akynabreta GI'BOY
BO «Ky6I'V». Ilporokon Ne 1 or 30 aBrycra 2018 ropa.. Pexxum nocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
6 Hanucanue u opopmiienre |MeTonuueckre yKa3aHusl [0 HANMCAaHUI0 W O(GOPMIICHHIO BBIITYCKHOM
BBIITYCKHOMN kBaM(UKAIMOHHOI paboThl OakanaBpa. Y TBepk/IeHbl Ha 3acenanuu Cosera
KBaTM(UKALIMOHHO# sxkoHomuueckoro gakyinsrera ®I'OY BO «Kyol'Y». IIporokon Ne 1 ot 30
(bakanaBpckoif) paboThl  |aBrycra 2018 roja.. Pexum JIOCTYTIA!
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
7 Hanucanue u opopmiienne |MeTonuueckie yKa3aHusl [0 HANMCAaHUIO W O(GOPMIICHHIO BBIITYCKHOM
BBIITYCKHOM KBaIM(UKALMOHHOM paboThl (OUILIOMHOW paboThI). YTBEpKICHBI Ha
kBanudukamoHHo# pabotsl |3acemanuu CoBera skoHOMHYeckoro ¢axynbrera @IBOY BO «Kyol'Vy.
(muIIOMHOM paboThI) IIpotokom Ne 1 ot 30 asrycra 2018 roma.. Pexum gocryna:
https://mwww.kubsu.ru/ru/econ/metodicheskie-ukazaniya
8 Hanucanue u opopmiienre |MeTomuueckne yKa3aHus HamMCaHWIO W O(DOPMIICHHMIO  BBITYCKHOM
BBIITYCKHOU KBaTM(UKAIMOHHOM PaboThl (MAarucTepCKON AuccepTauu). Y TBEpKICHBI Ha
kBanuduKamoHHo# pabotsl |3acemanuu CoBera skoHOMHYeckoro ¢akynbrera ®IBOY BO «Kyol'Vy.
(maructepckoii muccepranun) |[Iporokomr Ne 1 or 30 asrycra 2018 roma.. Pexmm mocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya.
9 | TonroroBka u opopmieHre |MeToAuvecKue YyKazaHHs IO IIOATOTOBKE M OQOPMIICHHIO OT4YeTa IO
OTYeTa IO IIPAKTHKE MpaKTUKe. Y TBEPKIeHBI Ha 3acenaHui CoBeTa 3KOHOMHYECKOro (axyiabTeTa
OI'bOY BO «Ky6I'V». Ilporokor Ne 1 or 30 aBrycra 2018 roma.. Pexxum
nocryna: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
10 WHTrepakThBHBIE METOABl  |MeToOMYecKHe YKa3aHWs 10 HHTEPAKTUBHBIM  METONaM  OOY4eHHs.

o0y4ueHHs

YrBepxkaeHsl Ha 3acenannn CoBera 3koHoMmuueckoro (akynsreta GI'BOY
BO «Ky6I'Y». IIporokomr Ne 1 or 30 aBrycra 2018 roma. Pexxum moctyma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Y4eOHO-METOINUECKIE

MaTtepuanbl  JJs  CaMOCTOSITEIbHON  paboThI

O6yanOH_II/IXC${ M3 4uCjia MHBAJIKXMAOB W JIHUI[ C OI'PAaHUYCHHBIMH BO3MOXHOCTAMU

3nopoBbs (OB3) nmpenocrasmnsitorcs B ¢hopmax, aaiTHPOBAHHBIX K OTPAHMYCHUSM

WX 3JI0pPOBbSI U BOCIIPUSITHUS UH(DOpMALINU:
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Jnst muil ¢ HapyLIEHUSIMU 3pEHUS

—B NIeYaTHOU (popMe YBETMUYEHHBIM LIPUPTOM,

— B (hOopMe IEKTPOHHOIO JOKYMEHTA,

— B hopme ayauodaiina,

— B ieyaTtHol (hopme Ha si3bike bpaiins.

JIns U1 ¢ HapyIIEHUSIMU CITyXa:

— B IleuaTHoU (opme,

— B (popMe JIEKTPOHHOT'O IOKYMEHTA.

I[J'ISI JInI ¢ HAPYIICHUAMUA OIIOPHO-ABUT'ATCIIBHOTO alIiapara:

— B IeyaTHou opme,

— B (popMe JIEKTPOHHOTO JOKYMEHTA,

— B hopme ayaunodaiina.

I[aHHBIﬁ MEepCUCHb MOKCT OBITH KOHKPETU3UPOBAH B 3aBUCHMOCTH OT

KOHTHHI'CHTA O6ytlaIOIIII/IXC$I.

Bun CPC

[Tepedenp yd4eOHO-METOIUIECKOTO 00ECTICUCHHUS

JUCHHUITIIIMHBI 110 BBIIIOJTHCHHIO CaMOCTOSITEIILHOM pa6OTI>I

3

[IpopaboTka u moOBTOpEHUE
JIEKIMOHHOTO MaTepHaIa,
MaTtepuana yaeOHOH! u
Hay4HOU JIUTEPATypHl,
MIOATOTOBKA K MPAKTUYECKHM
3aHATHAM, TOATOTOBKA
pedepaToB u 3cce.

Pecypcbl (B T.4. 1 anekTpoHHbIe) Oubnnorexku Kyol'y

1.

Boxyk, C. I'. MapkerunroBsie uccienoBanus : yueouuk st CI10 / C.
I'. Boxyk. — 2-e u3., uctp. u non. — M. : M3patensctBo IOpaitr,
2017. — 280 c. — (Cepus : [IpodeccronanpHoe 00pa3oBaHue). —
ISBN 978-5-534-01604-8. URL.: https://biblio-
online.ru/book/A13AD4F8-B658-44DC-BB55-C89B439B3E04
Kapaces, A. II. MapKkeTHHT OBBIE HCCIEIOBAHUS U CUTYalliOHHBIH
aHanu3 : yaeOHHUK U MPaKTUKYM UL PUKIIaJHOro OakanaBpuata / A.
I1. KapaceB. — 2-e u3n., nepepa0. u mpon. — M. : U3natenscTBo
IOpaiit, 2017. — 315 c. — (Cepmus : bakanasp. [Ipuxmagnoit kypc). —
ISBN 978-5-534-05189-6.. URL.: https://biblio-
online.ru/book/CCE4950F-3DEF-4A0F-B975-1DEAFES3ATAT
ManxotpaHapem K. MapketunroBsie uccieqoBanus. Y deOHuK. M.:
Bunesame, 2007. — 1200 c.

Meroauyeckne yKa3aHHs 10 BBITOJHEHHIO CAaMOCTOATENBHOM padoThI
o0yuaromuxcs. Y TBEPKICHO Y YEHBIM COBETOM SKOHOMHYECKOTO
(akymerera. [Iporokom Ne 8 ot 29 mrons 2017 1. Pexxum moctyma
https://mww.kubsu.ru/ru/econ/metodicheskie-ukazaniya
Meroauyeckne yKa3aHHs s OATOTOBKH K 3aHSATHSAM JICKIMOHHOTO U
CEMUHAPCKOT0 THIA. ¥ TBEP)KIECHO Y YEHBIM COBETOM 3KOHOMUYECKOTO
takymerera. [Iporoxomr Ne 8 ot 29 mrons 2017 1. Pexxum moctyma
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
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3. O6pa3oBare/ibHbIE TEXHOJOT UM

B xome wW3ydeHHMs JWCHMIUIMHBEI TPEAYCMOTPEHO  HCIIOJIb30BaHHUE
CIENYIONIMX O00pa30BATEIbHBIX TEXHOJOTHH: JIEKIIMH, TMPAKTUYECKUC 3aHSITHSI,
npobsieMHOe OOydeHHe, MOAYJbHAs TEXHOJOTUS, TMOJTrOTOBKA MHUCHMEHHBIX
aHAIMTUYECKUX paboT, caMoCTOsATEIbHAs paboTa CTYIEHTOB.

KOMITETEHTHOCTHBIM TMOAXOA B paMKax MpernofaBaHUs JUCITUTUTHHBI
peanu3yeTcsi B HCIOIB30BAHUHM WHTEPAKTHBHBIX TEXHOJOTHMA W aKTUBHBIX
METOJIOB(ITPOCKTHBIX METOJHMK, MO3IOBOTO INTypMa, pa3dopa KOHKPETHBIX
CUTyallui, aHajau3a TNeAaroruyeckux 3ajay, NeJaroruyeckoro 3KCIEepUMEHTa,
UHBIX OpPM) B COUETAHUM C BHEAYAUTOPHOU pabOTOM.

NudopmarimoHHple  TEXHOJOTHH,  NPHUMCHSICMbIE  TPH  H3YYCHUU
JUCIUIUIMHBI. UCIOJIb30BaHUE HMH(POPMAIIMOHHBIX PECYPCOB, JOCTYITHBIX B
MH(POPMAIIMOHHO-TSICKOMMYHHUKAITMOHHON ceTh HTepHET.

AnanTuBHbIC 00pa30BaTEIbHBIC TEXHOJIOIUH, IPUMEHICMbBIC MPU W3YYCHUHU
TUCIUIUIMHBI — I JUI] C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH  3JI0POBbSI
peyCMOTpEHa OpraHu3alus KOHCYJIbTAUUWA C HMCIOJIb30BaHUEM DJIEKTPOHHOM

ITOYTHI.

4. OueHo4yHble CpeICTBa [JIsl TEKYyILIero KOHTPOJSI yCleBaeMOCTH H

NMPOMEeKYTOYHOM aTTecTAlUN

OneHouHble CpeAcTBa MpeaHa3HAYCHBI ISl KOHTPOJS U OLEHKH 00pa30BaTeIbHBIX
JOCTHKEHHUH 00yJaromuXcsi, OCBOUBIINX IPOrpaMMy yueOHOM TUCIUIUINHBI « MapKeTHHI OBbIe
HCCJIEOBAHMS.

OrneHouHBIE CPEACTBA BKIIIOYAET KOHTPOJBHBIE MAaTepUaNbl JUIsl MIPOBEACHUS TEKYILEro
KOHTpOJISI B (OpME TECTOBBIX 3a/JaHUM, NOKIAJa-MPE3CHTAMU MO MPOOIEMHBIM BOIMPOCAM,
Pa3HOYPOBHEBBIX 33/IaHUMN, POJIEBOM UTPBI, CATYAI[MOHHBIX 33/1a4 U IPOMEKYTOUHOM aTTecTalluu
B (popmMe BOMPOCOB U 3aJaHUIL 3aUETYy.

CTpyKTYypa OLlEHOYHBIX CPEACTB /ISl TeKYylIeil i MPOMEKYTOYHOM aTTeCTAIMU

Kona u HaumeHoBaHue HanMeHoBaHMEOLEHOYHOTO CPENCTBA
PesynbraTel 00y4eHus

HWHIUKATOpa N [Ipomexyrounas
! P (B cootBeTcTBHH C 1. 1.4) Texymuii KOHTPOIb p YT
(B cootBeTcTBHH C 1. 1.4) aTTecTaIus

UIIK-1.3 [Mnanwupyer,
OpraHm3yeT W MPOBOIMUT
1 | MapKkeTHHTOBBIE
HCCIIeJOBAHMS c
HCTIONIb30BAHUEM
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HWHCTPYMEHTOB
KOMIUTEKCa MapKeTHHTa

3Haer: OcoGennoctr | Bompocst Ui ycrHoro | Bompoc Ha
TIPOBEACHUS (nnceMeHHOr0) ompoca TIO | 9K3aMeHe
2 COLIMOJIOTMYECKUX TeMe, pa3zieny 4-7
HCCIIeIOBaHUN u
NPUHLMUIBl  CHCTEMHOTO
aHaJm3a
3Haer: Mertogs! | Tect no Teme, pasaeny Bomnpoc Ha
3 IIPOBEICHUS Kpyraslit cron JK3aMEHe
MapKEeTUHTOBOT'O Ketic 8-11
WCCIIEOBaHHUS
VYwmeer: IloaroraBnuBath | CKBO3HOM MPOEKT Bompoc Ha
KOMILJICKCHBIH TUTaH sk3amene 12-15
4 MPOBEOCHUS
MapKETHHIOBOTO
WCCIIEOBaHUS
VYwmeer: [IpoBoauts | Onpoc Bompoc Ha
MapKETHHIOBbIE Pedepar sk3amene 28-30
UCCIIE0BaHUS Ppa3HbIX
5 THIIOB W BHIOB  C
UCIIOJIb30BAaHHEM
WHCTPYMEHTOB KOMILIEKCa
MapKeTHHra
Tpynosoe neiicteue: | Pedepar, moknaz, coodrienue,
6 BrisiBieHne mpoOiieM M | 3cce
(dbopMmynupoBaHue — Leneit
UCCIIEOBaHUS
Tpynosoe nerictBue: | CKBO3HOM MPOEKT
O6paboTka TMONy4EHHBIX
7 TaHHBIX C ITOMOIIIBIO
METOJ0B MaTeMaTHYECKOU
CTaTHCTHKU U
UIIK-2.2 [Tnanwupyer,
OpraHuM3yeT U IIPOBOJUT
MapKETHHIOBbIC
8 HCCIIEIOBAHUS c
HCTIONIb30BaHUEM
HWHCTPYMEHTOB
KOMIUIEKCa MapKeTHHIa
3HaerT: OcuoBrl | Kortponpnas pabora Nel- mo | Bompoc Ha
9 MapKETHHTOBBIX TeMe, paszeny 9K3aMEHe
HCCIIEIOBAHUNA PaGouas terpanp 1-3
3HaerT: OcuoBuspie | Tect mo Teme, pa3neny Bompoc Ha
10 HUHCTPYMEHTHI npoBeneHus | Kpyribiid cton JK3aMEHe
MapKETHHTOBBIX Keiic 8-11
HUCCIIEIOBaHUI
Ymeer: CocraBiars | CKBO3HOU MPOCKT Bompoc Ha
11 OTYETHl M AHATUTHICCKHE sk3amene 12-15
3aMUCKH MO MPOBEICHHBIM
HCCIIEIOBAHIAM
Ywmeer: [TmarupoBaTs | Ompoc Bompoc Ha
12 MIPOBEACHUS Pedepar sk3amene 28-30
MapKETHHTOBBIX
HUCCIIEIOBaHUI
Tpynosoe neiicteue: | Pedepar, mokmaz, coobmienue,
CocraBieHne acce
13 AHAJIMTUYCCKON  3aIUCKU

Ha OCHOBC HCCJIICOOBAHUA
MOBCACHHNSA KOHKYPCHTOB
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Tpynosoe neiictBue: | CKBO3HOH IMPOEKT
14 Opranuszanysi MpoBeICHUS
MapKETHHT OBBIX
HCCIIEAOBaHUN

4.1PoHI OLIEHOYHBIX CPEJCTB /ISl IPOBeIeHUs TEKYIEero KOHTPOJIsi

4.1.1. lIpuMepsbI TeM JJi51 pa3pabOTKHU 3cce

1. CunaunupoBaHHbIE ICTOYHUKH BTOPUYHON HH(DOpMALUK.

2. TlanenbHbIe HCClIEIOBAHUS.

3. beHumapkuHr Kak cnocod nmosiydeHust UHPOPMaIIHH.

4. O030p KauYeCTBEHHBIX U KOJIMYECTBEHHBIX UCCIIEI0BAHUIA.

5. UnTepBbIO POKYyC-TrpyTIIL.

6. ['myOuHHOE MHTEPBBIO.

7.  IlpumeHeHue  TPOEKIIMOHHBIX  METOJIOB B  MAapKETHHIOBBIX
UCCJIeIOBAHUSAX.

8. [InanupoBaHue onucaTeIbHbIX UCCIIET0BAHUM.

9. IlnanupoBaHue NPUYNHHBIX UCCIIET0BAHUM.

10. [Ipo6HBIIt MapKETHHT KaK 0COOBIN BUJ] MPUYMHHOIO UCCIIEJOBAHUS.

11. 3mepeHust B MapKETUHIOBBIX UCCiIeI0BaHUSAX. OCHOBHbBIE BUBI KA.

12. Knaccuduxamuss METOJOB IIKAIMPOBAHMS: CpaBHUTEIbHBIE U
HECPAaBHUTEJIbHBIE IIKAJIBL.

13. Tlpouecc pa3pabOTKH aHKETHI.

4.1.2. [IpuMepbl TECTOBLIX BOIIPOCOB

1. Metrox CATI mogpa3ymeBaet 1o CoOOi. . .

a) KOHTEHT-aHaJIu3; 1) SJIEKTPOHHBIA METO/T
onpoca;

0) aHMMaAIIMOHHBINA METO/I; €) acCOLIMaTUBHBIA METO/I;

B) INIyOMHHOE WUHTEPBBIO; ) METOJ1 HAOJIOICHHUS;

') KOMITBIOTEPHBIN TEIEPOHHBIN OTPOC; 3) NPOEKIIMOHHBIA METO/I.

2. Kakoit u3 wmeTomoB ompoca oOecrmeurnBaeT TPH TPOYUX PABHBIX YCIOBHUAX
MaKCHUMAJIbHYIO peNpe3eHTaTUBHOCTD?

a) TenedOHHBII OIpoc; ') ONPOC Ha JIOMY y
PECIIOH/ICHTA;
0) MOYTOBBII OMpPOC; 1) OTIPOC B TOPTOBBIX IIEHTPAX;
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B) ONPOC MO 3IEKTPOHHOM MOUTE; e) aTepHeT onpockl.

3. Kakoiif MmeTo1 orpoca UCKIII0YaeT OITMOKN UHTEpBhIOepa?
a) KOHTEHT-aHaJu3; JI) OMPOC MO AJIEKTPOHHOM MOUTE;
0) aHMMAIMOHHBIN METO/I; €) acCOIMaTUBHBINA METO/I;
B) YJIMYHBIN OMPOC; x) CATI,
') OPOC B TOPrOBBIX HEHTPAX; 3) NPOEKIIMOHHBIA METO/I.

4. Kakoit MmeTon onpoca o0ecrneuynBaeT HanboJIbUIyI0 THOKOCTh MPOLEYpbI?
a) MOYTOBBIN OMPOC; 1) OMPOC MO PJIEKTPOHHOH MOYTE;
0) aHMMAaIMOHHBIN METO/; €) aCCOIIMAaTUBHBINA METO/I;
B) UnTepuer-onpoc; x) CAPI;
r) Te’aeOHHBIA ONPOC; 3) MPOEKIIMOHHBIN METO/I.

5. Kakoli M3 METOJOB oOIpoca XapaKTepU3yeTcsi HAUMEHBIIEeH BO3MOXKHOCTBHIO cOopa
00BEMHBIX JAHHBIX?
a) UutepHeT-ompoc; J1) OIIPOC TI0 AJIEKTPOHHOM
IIOYTE;
0) yIUYHBIX OIIPOC; €) aCCOLMATUBHBIN METO;
B) mouToBkIi ompoc; k) CAPI;
r) TeJIePOHHBIN OMPOC; 3) METOJ CaMO3arOJHEHHUS.
6. A66peBuatypa RDD o3Hauaet?
a) Habop HOMepoB TenedoHa CaydyalHbIM 00pa3oM; ') perpe3eHTaTHBHAS
BBIOOPKA;
0) TenedOHHBINM OMPOC ¢ TTOMOIIBI0 KOMITBIOTEPA,; 1) TIPOEKIIMOHHOE HAOJIIO/ICHNUE;
B) OIPOC B TOProBoM 1eHTpe ¢ nomorsio [1K; e) HeT BepHOTO OTBETA.
7. Kakoii (kakue) U3 MepeurcaCHHBIX METO0B OTHOCUTCS K METOZIaM HAaOIIOACHHMS ?
a) KOHTEHT-aHaJIu3; 1) TPOCKIIMOHHBIN METO/I;
0) ayur; ¢) BepHO a, 0, B;
B) aHAJIU3 CJIECJIOB; ’K) BEpHO B, T, [I;
I') aCCOI[MAaTUBHBINA METO/I; 3) BEPHO a, B, ]I.

8. Kakumu xapaktepucTukaMu 00J1aj1aeT HeCTPYKTYPUPOBAHHBINA BOIIPOC?

a) TpeOyeT pa3BepHYTOTO OTBETA PECIIOHJICHTA; T') BO3MOXHOCTb «OITHOKHU PACIIOIOKCHUS;
0) BOIpOC ¢ AByMs BapHaHTaMU OTBETOB; 1) UCKJTIOUYAET BIMSIHUE HHTEPBHIOEPA;

B) COAEPKUT BCE OCHOBHBIE BAPUAHTOB OTBETOB; €) HET IPaBUJILHOTO OTBETA.

9. Onpenenure MEJIb/IICIHA CO3AaHUS U UCTIOJIb30BaHUS AaHKETHI?

a) TpaHC(HOPMHUPOBATH UHTEPECYIONINE BOMPOCH! B KOHKPETHBIC BOMTPOCH! aHKETHI;
0) co3maBaTh HACTPOCHHWE, MOTHBUPOBATH M TMOOMPSATH PECTOHIEHTA K YYacTHIO B

OIpOCE;

B) CBECTH K MUHUMYMY OLIMOKY HAOJIIOICHUS;

I') OJYYUTh KAYECTBEHHBIE JaHHBIC /1JI aHAJIN3A;

1) BEpHO a, 0, B; €) BepHo O, B, T; ’K) BEPHO a, B, T;
BCE.

3) BEpHO
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10. C kakoro cnoBa HE PEKOMEHAYETCSI HAUMHAETCS BONPOC B aHKETE?

a) «KTO»; 1) «KOTJa»;

0) «uTo; €) «KaKuM o0pazomy;

B) «TE»; ’K) BCE CJIOBA MOXKHO HCIIOJIb30BaTh;
T) «IIOYEMY»; 3) BCE CJI0BA HEJIB3S MCIIOJIb30BaTh.

11. Kakue ciioBa HE pEKOMEHIYETCA UCIIOIB30BaTh B BOIPOCE?

a) «0OBIYHOY; 1) «<HOPMAJIbHOY;

0) «gactoy; €) «PETYJIIPHOY;

B) «CITy4yalHOY; ) BCE CJIOBA MOXHO MCITI0JIb30BaTh;
') KMHOTJay; 3) BCE CJIOBA HEJb3sI UCIOIb30BATh.

12. Hanumure, kak n30exkaTh «OMUOKY pacioioKeHUs» ?

13. Jlns1 KakuxX BOIIPOCOB IMPUMEHSETCS «METOIUKA Pa3JeIbHOTO TOJIOCOBAHUS» 7
a) MHOIOBapUaHTHBIN BONIPOC; T) BOIIPOC Ha OCHOBE CEMaHTHYeCKoro nuddepenimana;
0) aTbTEpPHATUBHBIN BOIIPOC; 1) BOIIPOC HAa OCHOBE LIKanbl CTanena.
B) OTKPBITHII BOIIPOC;

14. OnpenenuTh TN MIKAIUPOBAHUS 110 IPUMEDY.

[Ipumep.Huke  mpencraBieHbl  BOCEMb  CBOKMCTB — TYaJleTHOTO  MbLIA.
Pacnpenenure 100 6aimoB MEX1yCBOMCTBAMH B COOTBETCTBHM C UX BAXKHOCTHIO JJIS
BaC.

a) METO/I MOMAPHOTO CPABHEHUSI; 1)Q-copTHpPOBKA;
0) ynopsiioueHHOE MKAIMpOBaHue; 1) 1mkajna Jlalikepra;
B) IIKAJMPOBAHKE C TTOCTOSSHHON CYMMOI;€) HET BEpHOI'0 BapHUaHTA.

15. Kakue u3 BOIIPOCOB aHKCTHI obecneyar HaI/I6OJIBI_IIYIO HaJACKHOCTb I[aHHBIX?

a) MHOTOBapUaHTHBIN BOMPOC; T') BOIIPOC CO CKPBITHIM JOTMYIICHUEM;
0) HaIPABJIAIONMIUNA BOTIPOC; 1) BOIIPOC C IBOMHBIM yTBEPKICHUEM;
B) BOIIPOC CO CKPBITOM ajbTEpHATUBOM; €) HEeT BEPHOTO OTBETA.

4.1.3 [IlpuMepbl NPAKTUYECKUX 3aJaHUN

CnporHo3upymnTe BEpOATHOCTb yXo4a KnneHTa u3 6aHka.

N3 «bera-banka» ctamm yxomuth KiveHThl. Kaxnawlii mecsu. HemHoro, HO
3aMETHO. DaHKOBCKME MapKETOJIOTH IMOCUUTAIU: COXPAHATH TEKYLIUX KIUEHTOB
JCIIEBIIE, YEM MPUBIIEKATh HOBBIX.

HyxHo criporHo3upoBaTh, yUAET KIMEHT U3 OaHKa B Oiumkaiiiiee BpeMs Win
HeT. BamM mpenocTaBiieHbl HCTOPUYECKHE JAHHBIE O IIOBEACHUHM KIHMEHTOB U

PacTOP>KEHUU JOTOBOPOB C OAHKOM.
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JIJ1st 3TOro UCHoab3yHTE 00Ia4YHble MHCTPYMEHTHI Jisl 00paOOTKHU AaHHBIX U
MAalIMHHOrO OO0YYeHUs, KOTOpbIe NPENOCTaBIseT MyOnuuHas BeO-tuardopma
Kaggle (https://www.kaggle.com)

[TocTpoiiTe Mozenb C MOpenelbHO OOJBIIMM 3HAYEHUEM F1-Mepbl. UTOOBI
CAaTh MPOEKT YCHEIIHO, HYHO JoBecTH MeTpuky 10 0.59. I[IpoBepbTe F1-Mepy Ha
TECTOBOW BBIOOPKE CAMOCTOSITENBHO.

JIONIOTHUTENIBHO U3MEPSIUTE AUC-ROC, CDABHUBAWTE €€ 3HAUCHUE C F1-MEPOH.

HcTounnk JAHHBIX: https://www.kaggle.com/barelydedicated/bank-customer-churn-modeling

W3 Matpuisl Koppensuuii onpeienuTe, Kakoi (akTop KOppEIUpyIoT ¢ TEM,

ITIOKUHET KJIMEHT OaHK WJIM HET.

4.1.4 llpumep Keuca A1 KOJUIOKBUyMa

Keiic: Burger King crpemMurcsi ctaTh pecTOPpaHOM HOMEpP OJHH
B IIPUTOTOBJICHUH KapTodeis ¢pu

Ha npoTspkeHnr MHOTUX JIET MOJpPS CETH PECTOPAHOB OBICTPOTO MUTAHUS
Homep naBa B CIIIA, Burger King, ymaBamoch mnpessoit McDonald's B
JIETYCTAIMOHHBIX TEeCTaX ramMOyprepoB, HO KOI/a pedb 3axoJuia O Kaproderne
¢bpu, ona mocrosHHO Obuia BTOpoi. McDonald's kpemko aepskamach 3a MeCTO
IPOU3BOAUTENST caMoro Jjydmiero kaprodens ¢pu, W TaKk Kak KOMIIAHUS
McDonald's 3apabarsiBaia Ha 3TOM Oroze 80 IIEHTOB ¢ Ka)k0ro J0JUIapa, OHA He
cobupanach JIeTKO c1aBaTh cBoM mo3unuu. Oprako komnanus BurgerKing (urto B
MEPEBOJIC 03HAYAET «KOPOJIb raMOyprepoBy) XOTeNa CTaTh U KOpPoJieM KapTodes
¢pu 1 ObLTa TOTOBA CENATh BCE, YTO YTOIHO, YTOOBI IEPEMAHHUTh K Ce0€ KIMEHTOB
PECTOpPaHOB OBICTPOTO MUTAHUA.

Komnanus BurgerKing navama pa3pabareiBaTh HOBBI BHJ KapToders.
MapKeTHHTOBBIC HUCCIEAOBAHUS MOKA3aIM, YTO JIIOAM XOTEIH, YTOOBI KapTOIIKa
ObuTa XpycTsAIleld, W JOJbIle ocTaBasach ropsuedi. Kommanus BurgerKing
MpeaBUaesia, 4TO XPYCTAMIas KapTolIka - 3TO TO, YTO MOTJIO CTaTh I Hee

cymiecTBeHHBIM oTimarem ot McDonald's, u mnomo4bp pa3BUTH JIOSIBHYIO
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KIIMEHTCKYI0 0a3y Ha pbhIHKE, YyBCTBUTEIBbHOM K lieHe. KoMmaHa pa3paboTunKOB
coctaBwia 19 cTpaHUYHBIA OTYET cO cneuuuranusiMu Kaptodess. ITOT HOBBIH
kaptodenb ¢pu ObUT JODKEH MPOU3BOJIUTH CEMb CIIBIIIUMBIX XPYCTOB U
OCTaBaThCs TOPSYUM JA0JblIe, yeM 10 MuHyT (cpeaHee Bpems sl MPEabLAYLIEro
BHUJIa KapTodens cocTaBisiiio ceMb MUHYT). Ha 3TOoT pa3 Obuta chopmupoBaHa
KOMaHJla, COCTOsIIasi M3 PYKOBOJAUTENEH MO YacTM MapKETHHra, C LEJbIo
uccienoBath kaprodenb Gppu ¢ KpaxMaabHbIM MOKpbITUEM. [locae mpuroToBieHUs
U Jerycrauud Kaptodeys B YCIOBUSX TECTOBBIX KYXOHb, OOJBIIMHCTBO
JIEryCTaTOPOB  COTJIACUJIUCH, YTO KapTodeab ¢ KpaXMaJbHbIM IOKPBITHEM
cooTBeTCTBYeT crneuuukanusm. [Ipexnae, dem NpeiacTaBUTh PHIHKY 3TOT BHJ
kaptodens ¢Gpu, HyXKHO ObLIO 00€CHeUUTh KaXIOrO0 TIOCTaBUIMKA HOBBIM
o0opynoBanuem, u, B To xe Bpems, 300000 MeHeIKEpPOB CETH PECTOPAHOB
BurgerKing momxHbl ObUTM 4YyBCTBOBaTh ceOsi KOM(OPTHO IO TOBOAY HOBBIX
onepanui 1 METOJ0B.

Kommanuss BurgerKing mnpencraBuia Ha pbIHKE 3TOT HOBBIA BapUaHT
kaprodens ¢pu B 1998 romy. Ona mnorpatuna Ha pa3pabOTKy MPOIYKTa
MHOKECTBO JIeHeT U Bhlienwia 70 MUJUTMOHOB J0JUIAPOB HA PEKJIAMHBIE KaMITAaHUH
st HoBoro kaprodens ¢pu. HoBeim mpeacraButeneM kaprodens ctan Mucrep
Kaprodenvnas I'omosa. BurgerKingsuenpui HOBbIM KapTtodenb ¢pu, pasnas
oM 15 MUIITMOHOB O€CIUIaTHBIX 3aKa30B KapTodens. DTOT NeHb ObUT Ha3BaH
«FreeFrydayy.

N xakuMm sxe ObuT BKyC HOBOro kaptodens? «Ero BKyc OBLT yKacHBIMY,
TOBOPWJIM MEHEKEPHl M TMOCETUTENM PECTOPAaHOB MO Bced cTpaHe. PecTopaHsl
OBICTPOrO MUTAHUS MPOLBETAIOT OJIaroaps MOCTOSIHCTBY BKyCa CBOMX MPOIYKTOB,
a 93TOT BUJ KapTodenss MOXHO ObUIO NpPaBUIbHO NPUTOTOBUTH TOJBKO B
uaeanbHbIX ycnoBuax. Kpome Toro 011010 Ka3anoch yepecuyp XpyCTSILIUM U eMy
HE XBaTajlo BKyca Kaprodeys. JTO MPHUBEIO K OTPOMHOMY CHIDKEHHIO 00BEMOB
npogax kaprodens ¢pu B pectopanax BurgerKing w BeIHYAHIO OOJBIION
MPOICHT KIMEHTOB BoOOIIe oTka3athest oT BurgerKing ms-3a mx kaprodens. [lo
BCEM pECTOpaHaM MeEHEKephl OBLIM OUYEHb PACCTPOEHBI MaJeHHeM OOBEMOB
npoaax. HOBbIM MPOAYKT CTan IJ1s KOMIIAHWK NOJHEHIIUM MPOBAJIOM. B kauecTse
OpUYUH  TpoBajla  YKa3blBaJUCh  IOCTABIIMKH  KapTodemns, HEeJOCTaTOK

MApKCTHUHI'OBBIX HCCJ'ICI[OBElHPIIZ, CIIMIOKOM BBICOKAs CJIOXKHOCTb IIPOAYKTAa H
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HEJOCTAaTOYHOCTh KBaJH(PUKALMU TOBapoB. B uem Obl HU 3aKitoyanach UCTHHHAS
npuyuHa npoodiem, komnanun BurgerKing mpenctosio mpuioXuTh HEBEPOATHBIC
yCHIIHSL, YTOOBI BEPHYTh ObLIbIE 00BEMBI MPOJAK.

Yepes TpuaumaTh MecSEB IOCIE  BBIIYCKa HOBOTO  KapToQes,
pykoBoautenu BurgerKing HakoHen NpWIIM K BBIBOAY, YTO HYKHO YTO-TO
nenatb. B 2008 romy Oblma pa3paboTaHa M TpEJCTaBICHA «HOBas» BepCHUs
kaptodens ¢pu. OHa conepxana MEHbIIE KPaxMadbHOTO MOKPBITUS, U €€ BKYC
Obur Ooyblie TIOXOXK Ha Kaptodenb. M 1enh NOCTABIIMKOB, U OTYET O
cnenuduranmsax Ha 19-tm ctpanunax Owsutu ynpomieHsl. Kommnanus BurgerKing
3asBHJIA, YTO OHA BCE JIEPXKUT MO KOHTpoJeM. Tak Kak OIleHKa BKyca KapToders
ObUTa BBINIE, YEM TPHU TOJa Ha3aJd, B KOMIIAHUW COWIH, YTO OHHM HAXOMSITCS B
XOPOIIEM TOJIOKEHHH, 9TOOBI BHOBH OpOocUTh BhI30B McDonald's, BEITyCTHB 3TOT
HOBBIH BapuaHT KapTodens ¢ppu. KoMmnanus ciemnana BIBOABI U3 CBOUX OIIHOOK, U

He coOupanach c/laBatbcs B OUTBE 3a KapTodenb ppu HOMEDP OJUH.

Bomnpocsl k keucy:

1. BrInmogHUTE MOCTAHOBKY 3a/1aud MPHUHATHUS YNPABIEHYECKOTO pElIeCHUs,
KOTOpasi CcTOUT mepen kommanue BurgerKing B cBsi3u ¢ BbIyckoMm KapTodens
dpu.

2. BBIMOMHUTE TMOCTAHOBKY 3a/layd  MapKETUHTOBOTO HCCJIEJIO0BaHMS,
KOTOpasi Obl COOTBETCTBOBAJIA 3ajJaue MPUHATUS YNPABICHYECKOTO PEIICHHS B
nyHKTe 1.

3. Kakoli Bua mpoekTa MapKETHMHTOBOT'O HCCIEIOBaHHMS ObUT OBl
MOIXOAAIIUM JJISL UCCIIEOBAHUS MPENMOYTEHUN oTpedouTesiMu kaptodenst dhpu?

4. Hcnonp3yst cetb MHTEepHET, ompeneiauTe TOAOBOM 00BEM MpoIax
komranui McDonald's, BurgerKing u Wendy's ¢ 1996 mo 2011 rogn.
[IpoKOMMEHTUPYUTE MOJTYYEHHBIE TaHHBIE.

5. CymiecTByIOT M y KIUEHTOB TIYOOKHE SMOIMU IO MOBOAY KapTodems
¢pu? Ecnm ma, To uyto 3To 3a smonmu? Kakx kommanus BurgerKing mosxer
OTBETHUTH HA 3T BOMPOCHI?

6. Ecnu Obu10 OBI HY’)XKHO TPOBECTH OMPOC JUISI TOTO, YTOOBI OMPEICIUTH
MPEANOYTECHHS KIIMEHTOB OTHOCUTENBHO KapTodens ¢ppu, Kakoi ObI METOJ ompoca

BbI MCITIOJIB30BAaJIM U HO‘-ICMY?

33



/. Kakoii meron (hopMUpoBaHUs BBIOOPKH Bbl ObI MCIOJIB30BAJIN AJI TOTO,
4YTOOBI U3MEPUTH NpeanouTeHus kaprodpens ¢ppu, npousseaeHHoro B McDonald's,
BurgerKing u Wendy's? PazpaboTaiiTe noaxoadiue nKabl.

8. Paspaboraiite aHKETy, C IOMOIIBIO KOTOPO MOKHO ObUIO ObI MOIYYUTh
uH(pOpMaIMIO, HEOOXOAUMYIO  JJIsi  pelIeHUs  3aJadyd  MapKETUHIOBOTO
MCCIIEIOBAHUS U3 IyHKTA 2.

9. PazpaboraiiTe miaH COCTaBI€HHUS BBIOOPKH ISl TOTO, YTOOBI MPOBECTH
OIpOC, YHOMUHABUIUICS B MyHKTE 6.

10. Eciu 61 kommanus BurgerKing coOupanace mnpoBOAUTH OMpOC,
yIIOMHUHABIINMCS B MyHKTe 6, B BenukoOpuTaHuu, B uyeM Obl 3aKIHOYAINUCH
OTIUYMS TPOLECCa UCCIIeI0BaHUA?

11. O6cyaute HSTHYECKHUE BOMPOCHI, CBSA3aHHBIE C  UCCIEIOBAaHUEM

YCIOBCUYCCKUX 3MOHHI>1, YIIOMUHABIOIUMCH B ITYHKTC 5.

4.1.5IlepeyeHb NIpUMepPOB KOHTPOJIbHbIX BOIIPOCOB

1. CymHocTh  MapKeTHHroBbIX  HccienoBanuil.  Kiaccudukanus
MapKEeTHHIOBBIX HcciieqoBanuil. [Iponecc u npupoaa MapKeTUHTOBBIX
HUCCJICJOBAaHUH.

2. Pomb MapKETHUHT OBBIX HCCJIEIOBAHUM B MapKETUHT OBOU
UHPOPMAIIMOHHONW CHUCTEME U CHCTEME TOMJCPKKH TPHUHITHUS
peLIeHUI

3. CyObekTsl MapKeTHHTOBBIX wHccienoBanuil. Kpurepuu BwIOOpa
MapKETUHIOBOM KOMITAHUH.

4.  3HadeHue ompejaeNieHUs MPOOJIEMbl MAapPKETUHTOBOTO HCCIICOBAHUA.
[Ipomecc ompenencHus mpoOIeMbl U pa3padOTKH IMOJAX0Ja. 3aJadu,
CBSI3aHHBIC C OTNIPENICTICHUEM MTPOOIEMBbI UCCIICTOBAHMS

5.  @axTophl BHEUTHEH M BHYTPEHHEH Cpelbl B OMPENEICHUN MPOOIeMbI
MapKETHHTOBOTO MCCJIE0BaHUsA. YTpaBICHUECKass U MAapKETUHIOBas
npo6siemsl. Omnpenenenre mpoOIeMbl MAPKETUHTOBOTO MCCIIEIOBAHUS

6. KommnoHeHTHI MoAXoJa K  MPOBEJCHUIO MapKETUHTOBBIX
UCCIIEIOBAaHU. OcobeHnnocTtu OIpeIeIICHHs IpOOIeMBI
MEKIyHapOIHOT'O MapKETUHTOBOI'O UCCIIEIOBAHMUSI.

7. Ilnan MapKETUHTOBOTO UCCIICIOBAHUS: onpeiesieHHe u
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10.

11.

12.

13.

14.

15.

16.

17.

KJ1accu(ukanus MmiaHoB.
OOmas XxapakTepUCTUKAa MApKETUHTOBBIX MCCIEIOBAHHI: MTOMCKOBOE

HCCICOOBAaHUC, JACCKPHUIITUBHOC HCCJIICA0OBAaHHUC, MMPUYINHHO-
CJIICOACTBCHHOC HCCJICAOBAaHUC. B3anMocBsi3b ITIOUCKOBOIO,
ACCKPUIITUBHOTO n MPpUYINHHO-CJICACTBCHHOI'O THUIIOB

MapKETUHTOBOT'O MCCIICOBAHUS.

[ToTeHnMaBHBIE HUCTOYHUKHU OmuOO0K MapKETHHTOBOTO
uccienoBanud. CocraBieHue OropkeTa U Trpaduka MpOEKTa.
[IpennosxkeHre 0 MPOBEICHUA MaPKETHHTOBOTO UCCIICIOBAHUS
[lepBuyHas u BTOpUYHAs HHPOPMAIIUS B IIOUCKOBBIX MapKETHHTOBBIX
UCClieIoBaHusAX. [IpenMyIliecTBa M TOTCHIMAIBHBIE BO3MOXKHOCTH
UCIIOJIb30BaHMUs BTOpUYHOW WH(popmarmu. HemoctaTku BTOpHYHOMN
uHpopmaru. Kpurepuun orieHKH BTOPpUYHON WH(DOpMAIUu
Knaccudukarnus BropuyHON MHPOpManuu. BHYTpEHHSS BTOPUYHAS
uHpopmanus. [lyOnukyemass BHEIIHSSI BTOPUYHAs WHQOpMaIus.
KomMrmbroTepHbie 0a3bl TaHHBIX

CHHIUIIMPOBaHHBIC HUCTOYHHKHU BTOPUYHOH uH(pOopMaIuu.
CHHIMIIMpOBaHHBIC  JIaHHBIE O  ceMmbsax. CHHIUIMpOBaHHAs
uHdopMmanms 06 opranuzanusax. KomOuaupoBanvue wHbOpMaIlUU U3
pPa3TUYHBIX MCTOYHUKOB: KOMIUIEKCHBbIE JaHHble. KommbroTepHas
Kaprorpadus

[lepBuynas wuHpOpMaLKA: KAUYEeCTBEHHbIE WM KOJIUYECTBEHHbIE
UCCJICIOBAHUS. [TprannbI UCIIOJIb30BAHUS KauyeCTBEHHBIX
uccienoBanuid. Kimaccudukaiys MeTo10B HCCIICIOBAHUS
®oxkyc-rpymbl. Ocobennoctu. [InanupoBanue u nposeaeHue Goxyc-
rpynn. PasHoBuaHoctu oxyc-rpymnm. IlpenmyrecTBa u HeTOCTaTKU
doxyc-rpym. [Ipumenenue Gokyc-rpymi.

['mybunnoe nnTepBhI0. Xapakrepuctuku. Mertonsl. [IpenmyiecTsa u
HEJOCTAaTKU TIIYOMHHBIX HMHTEpPBBIO. [IpuMeHeHHEe TIIyOMHHBIX
UHTEPBBIO.

[IpoekmonnbIe (IpOoeKTUBHBIE) METObI MapKETUHTOBBIX
UCCIIEIOBAaHUN. ACCOIIMATUBHBIE METOMBI. METObl 3aBepIIeHUs
cutyanud. MeToapl KOHCTPYHPOBAHUS CUTYyaIlMH. DKCIPECCHUBHBIE
metonbl.  [IpemmymecTBa ¥ HEAOCTATKH  MPOCKITMOHHBIX
(MPOEKTUBHBIX ) METO/IOB. [Tpumenenue IPOEKIIMOHHBIX
(MPOEKTUBHBIX) METOJIOB.

OHpOC KaK MCTOA ACCKPHUIITUBHOI'O MAPKCTHHI'OBOI'O HMCCIICOAOBAHMA.
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29.
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Metonsl mnpoBeaeHuss omnpoca. CpaBHUTENbHAsA OLIEHKA METOJIOB
onpoca. Beibop MeTo10B ompoca

Metonsl  HAOMIOJEHUST B MApKETUHTOBBIX  HCCIETOBaHUSIX.
Knaccudukanus MeToqoB HaOMIOAEHUS MO CHOCO0Y MNPOBEICHUS.
CpaBHuTeNbHAsA OIICHKa MeToa0B HaOmogeHus. ComocTaBieHUe
METOJOB ONPOCa U HAOIIOICHHUS.

CyThb NOPUYMHHO-CIEICTBEHHOW CBSI3U. YCJIOBUS CYIIECTBOBAHUA
NPUYUHHO-CIICICTBEHHON  cBsi3u.  lloHsTus,  ompeneneHus
CrielUalibHble  0003HAUYEHUS, WCIOJIb3yeMble TIPU  MPOBEACHUU
MPUYUHHO-CJICICTBEHHOTO MapKETUHIOBOT'O UCCIICIOBAHUS.
HoctoBepHocTh  3kcnepumenTa. [loctopoHHue  Qakrtopel npu
skcnepumenTe. KoHTposib MOCTOpOHHUX (DaKTOPOB.

Knaccuduxanus MoJIeren AKCIIEPUMEHTA. Monenu
NpPEBAPUTENLHOIO  AKCIEpUMEHTa. Mojenu  IeCTBUTEIBLHOTO
JKcrepuMeHTa. Mogenu 1niceBgodKcnepuMmenTa. (CTaTUCTHYECKHUE
MOJIETIH.

OKCIEPUMEHTBl B PBIHOYHBIX W JIAOOPATOPHBIX  YCIIOBHUSIX.
OKCNEPUMEHTAIBHBIE W HEIKCIEPUMEHTAIBHBIE  UCCIICIOBAHUA.
dakTopbl, OTPaHUYMBAIOLIME BO3MOKHOCTHU dKcriepuMenTa. [IpoOHbIi
MapKETHHT.

N3mepenne u  mkamupoBaHue.  OCHOBHbIE ~ THIBl  IIKAJL
CormnocraBiieHME METOAOB HIKAJIMPOBaHUS. MeTOAbl CPaBHUTEIBHOIO
IIKaJTMPOBAHUS

Meronsl HECPAaBHUTEIbHOT OLIKAJIUPOBAHMSL. HenpepriBHas
peUTUHrOBas mKana. /[eTanu3upoBaHHbIC pEUTUHTOBBIC IIKAJIBI.
[IpoGnembl  pa3pabOTKU  HECPABHUTENBHBIX  JI€TATU3UPOBAHHBIX
PEUTHUHIOBBIX KA. MEeTOAbI IIKATUPOBAHHUS.

AHKeTBl U (QOpPMBI 3aTOJIHEHHs pe3yiabTaToB HaOmroAeHus. [Iporecc
pa3pabotku aHkeThl. OmpeneneHrne HEOOXoauMonW HH(poOpMauy.
Meron mnpoBenenust omnpoca. CoaepxKaHue BONPOCOB AHKETHI.
[Ipeononienue 3arpynHeHud ¢ orBeramu. lIpeogoneHue HexenaHUs
OTBEYATh.

Tun Bompoca ankeTsl. CrioBecHas (hopmynaupoBka Bompoca. [lopsgox
PacmoJIOKEHHS BOMPOCOB

dopma 1 pacnojgoxkeHue BOmpocoB. PopMa U KOMIIOHOBKA AHKETHI.
Odopmiienne aHkeThl. @OPMBI 3aMTUCH PE3YTBTATOB HAOIIOICHHSI.
BriOopka wim crutomHoe HabmoaeHue. [manupoBanue BEIOOPOYHOTO
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39.
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41.
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HaOII0ICHUS

Knaccudukanus BBIOOpOUYHBIX METOJOB. J[eTepMUHUPOBAHHBIN METO
(opMupoBaHus BEIOOPKU. BeposTHOCTHBINA METO BRIOOPKHU
Beibopka: omnpezneneHre KOHEUHOTO UM HAYaJbHOIO  OOBEMOB.
Bri6opounoe pacnpenenenue. CTaTUCTUUECKUE METOIbI ONPEIEICHUS
oO0beMa BBIOOpPKH. MeTon JOBEpUTENbHBIX HHTEpBajoB. J[[pyrue
BEPOATHOCTHBIE METONbI BbHIOOPKH. KOppEeKTHpOBKA CTaTHCTHYECKHU
OIpPEJETIEHHOr0 00beMa BEIOOPKH.

Pemiennie mpoGeMbl HEeHAOIOICHUSI TIPU BEIOOPKE.

[Tonessie pabotel. CyTh mojeBbix padot. IIpomecc moneBbix padorT.
Otbop mnepconana nnsi mosieBbix paboT. IloaroroBka mosiaeBoro
nepconana. Kontpons Haa paboToii mosieBoro nepconana. [Iposepka
PE3yNbTATOB MOJNEBBIX PabOT. O1ieHKa paboThI MOJIEBOro NepcoHana
[Ipouiecc moOAroTOBKM JOaHHBIX K aHanu3y. [IpoBepka aHKeT.
PenakrupoBanue ganusix. Koguposanue. [IpeobpazoBanue qaHHBIX.
Ounienne faHHbIX. CTaTHCTHYECKass KOPPEKTUPOBKA JaHHBIX.
Bri6op CTpaTeruu aHanmsa JTAHHBIX. Knaccudukanus
CTAaTUCTHUYECKUX METOAOB aHAJIN3a TaHHBIX

Bapuanmonnsiii psg. CTaTUCTUKM, CBSI3aHHBIE C paclpeieieHUEM
gacToT. O01ast cxema MpOBEPKH TUIIOTE3bI

[loctpoenue TabMUI[ COMPSKEHHOCTH TMPU3HAKOB. CTaTUCTUKU
CONPSDKEHHOCTH  NMpU3HAKOB. [IpakTMka mOCTpOeHHs  TaOIHIY
CONPSI>KEHHOCTU MTPU3HAKOB.

[IpoBepka rHUMOTE3: pazIvuus MEXKAY 3HAYCHUSMU TEPEMEHHBIX.
[TapameTpuueckne  kputepuu.  Hemapamerpuueckue  METOJIbI
IPOBEPKHU TUIIOTES.

B3anMocBsa3p MeTO10B cTaTucTHdeckoro aHaimsa. OmaHo(paKTOPHBIM

IUCNIEpCUOHHBIM  aHanmu3.  CTaTUCTUKU,  HCHOJb3yEMbIE B
0JIHO(aKTOPHOM JTUCIIEPCUOHHOM aHaJIu3e. Brinonnenue
0JIHO(aKTOPHOTO JTUCIIEPCUOHHOTO aHaIu3a. [Ipumenenue

0JIHO(AaKTOPHOTO TUCTIEPCUOHHOTO aHAIIN3A.

[Tapnas  xoppensiums. YactHas  koppensuus. Hemerpuueckas
KOppESALHS.

Perpeccuonnsiii ananus. [lapnas perpeccus. CTaTUCTUKH, CBSI3aHHbIE
C MapHbIM pErpecCUOHHBIM AHAIN30M. BBINOJHEHUWE NapHOTO
PETrPECCHOHHOr0 aHAJIN3a

OCHOBBI JUCKPMMHMHAHTHOTO aHain3a. CBSA3b C PErpecCHOHHBIM H
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43.

44,
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46.

47.

48.

49.

JUCIEPCUOHHBIM aHaNM30M. Mojenb NUCKPUMHUHAHTHOTO aHajau3a.
CTaTucTuKH, CBSI3aHHbIE C TUCKPUMUHAHTHBIM aHAJIM30M

Cytp (axktopHoro anammza. Moxaenp (aKTOPHOIO  aHaAIM3a.
CraTtucTuku, CBA3aHHbIE C (DAKTOPHBIM aHAJIU30M. BpinoiaHeHue
(aKTOpHOIO aHaIU3a.

Cytb knactepHoro ananusa. CTaTUCTUKHU, CBSI3aHHBIEC C KIACTEPHBIM
aHaNIM30M. BhINnonHeHne KJIacTepHOTro aHaIU3a.

OCHOBHBIE TMOHSATUS MHOTOMEPHOro MKaaupoBaHus. CTaTUCTUKUA WU
TEPMHUHBI,  HCMOJb3ye€Mble B  MHOTOMEPHOM  HIKAJIUPOBAHUH.
BoinosniHeHHe  MHOTOMEpPHOTO — IIKaidupoBaHus. JonymeHus u
orpanndeHuss MMIII

BaxxHoCTh OTYeTa O pe3yiabTaTax MapKETHHIOBBIX HCCIIEOBAaHUN U
npe3eHTanuu. llogroroBka ortdyera u mnpeseHtauuu. [lonroroska
oTYeTa.

YcTHas mpe3eHTalusi OT4eTa O pe3ysibTaTaXx MAapKETHMHTOBBIX
uccienoBaHuid. UteHne oryeTta O MApKETHHTOBBIX HCCIEIOBAHUSAX.
[Monnepkka kiueHTa U OlleHKa 3P (HEKTUBHOCTH MPOEKTA.

CtpykTypa  MEXAYHAapOJIHBIX  MApPKETUHIOBBIX  HMCCIIEOBAaHUM.
Mertonp! onpoca. M3mepenue u mkanupoBanue. [lepeBos aHKEThI
OTUKa MapKETUHTOBBIX HCCIIeIOBaHWN. BaXHOCTH ATHKH B
MapKETUHTOBOM HCCJIEIOBAaHUWU. 3aWHTEPECOBAaHHBIE CTOPOHBI B
MapKETUHTOBOM  HCCIEAOBaHUHU. PyKOBOJACTBO 1O  IPUHSTHIO
HPABCTBEHHBIX  PEIICHUW TPU  MPOBEJCHUU  MAPKETHHTOBOTO
UCCIENOBaHUA. OJTHYECKas CTPyKTypa. OTHKa H  MPOILECC
MapKETUHTOBBIX MCCIIEIOBAHUN

4.1.6 Ciucok TeM aj1s pedpepaToB

1. Uzyuenue norpedburencii. OCHOBHBIE (HaKTOPBI, OMPEACIAIONINE OICHKU

MOTpEOUTEINEH.

2. Nzygyenune HoBOro TOBapa. Onpenenenue (HakToOpoB €ro ycrexa.

3. HccrenoBanue KOHKYPEHTOCIIOCOOHOCTH TOBapa.

4. ViccnenoBaHue KOHKYPEHTOCTIOCOOHOCTH (DUPMBL.

38



5. MapkeTuHroBsle  UCCJIENOBAaHMUS  PEKIaMHOM  JESTEIbHOCTH.
HccnenoBanne 3(ppeKTUBHOCTH PEKIAMHON KaMIIaHUU.

6. OkcnepTHble METOAbl OIEHKA M OCOOEHHOCTH HUX IPUMEHEHUs B
MapKETUHTOBBIX UCCIIEI0BAHUSAX.

7. OCHOBHBIE METO/IbI IPOTHO3UPOBAHUS CIIPOCA.

8. Omnpezenenuie pacxoJ0B Ha MPOBEJEHUE MAPKETUHTOBOI'O MCCIIEIOBAHUS.

9. B03MOXHOCTH TPOBEJICHUS MAPKETUHIOBBIX MCCIEIOBAaHUN B CETU
HNuTepHer.

10. MccnenoBanue BHEMIHEN NMpeIpUHIMATEIBCKON CpeIbl.

11. M3yuenue ueH. PakTopbl YYyBCTBUTEIBHOCTH MOTPEOUTENST K LICHE.
N3yuyenue 351acTUYHOCTH CIIpoca K IEHE.

12. OcHoOBHbIE HANIPaBICHUS U3YUEHHS TTOTPEOUTEIIEH.

13. M3yueHue KOHKYpEeHTOB. BbIsBiIeHUE NPHOPUTETHBIX KOHKYPEHTOB U
OTIpEJICIICHUE CUITBI UX TIO3UIUH.

Oo6wuit nnan nanucanusa peghpepama

O6muit 06bem padboThl: 15-20 ctp. [Ipu BeIOTHEHUN PAOOTHI HCTIOIB3YETCS
mpudt TimesNewRoman, pasmep mpudra 14, yepe3 MoayTOpHBIA HMHTEpBAI.
TexcT 0hopMIIAIOT C COOIIOIEHHEM CIIETYIONIUX pa3MepoB mojei: aeBoe — 30 mm,
npaBoe — 10 MM, Bepxuee — 1,5 MM HmkHee — 20 MM. Pazmep ab3amHoro orcrymna
JOJI’KEH OBITh OJIMHAKOBBIM I10 BCEMY TEKCTY U paBeH 1,25 mwm.

Hymepanust crpaHun HauvHaeTcss ¢ 3 JIMCTa: TUTYJIBHBIA JIUCT H
collepkaHre HE HYMEPYIOTCS, HO BKIIOYAlOTCS B oOmIyto Hymepamuio. Homep
CTpaHHUIIbI IPOCTABISETCS apabCKUMU U paMu B MPABOM HIDKHEM YTIIY CTPAHMII.

Ccbulku Ha JUTEpaTypy MJaloTcs B KBAAPATHBIX CKOOKax IO TEKCTY,
Harpumep: 5, c. 32].

Hapsny c TeopeTnueckuMu MOJIOKEHUAMH, paboTa JOJKHA COJEPXKaTh
MPaKTUYECKUE TPUMEPHl (MaTepHasibl JIJISl MPAKTHYECKOW YacTH pabOThl MOXKET
ObITh TO700paH MO MecTy paboThl aBTOpa wiu mo marepuaram CMU (raszersi,

KypHaibl, UHTEepHET).

4.1.7 llpuMepbl CUTYallMOHHBIX 33424
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Curyauus 1. Ha peiake umeerca 10 MiH. nmokymnarenend ToBapa A, U3 HUX
3aMHTEepecoBaHbl B ero npuodpereHun 50% mnokynareneid, a HaMepeHbl KYNHTh
20% w3 4uciia 3auHTEpEeCOBaHHBIX. ONpPENeIuTe PEeaTbHYI0 M MOTCHIMAJIbHYIO
€MKOCTh pbIHKa TOBapa A.

Curyanust 2.B 30He nesTeIbHOCTH TOProBOM (hUPMBI HacUUTHIBaeTca 272
Mara3zuHa. MapKeTHHrOBbIM oTnien GupMbl B 15 U3 HUX HaMe4aeT MPOBECTU OINPOC
nokynarenei. Pacnpenenenre Mara3uHOB B 3aBUCUMOCTH OT OOBEMOB MPOJAXK
XapaKTEPU3yeTCs CIEAYIOINMHU JaHHBIMU

I'pynmer KonnuectBo N3 Hux yucmno
Mara3uHoOB 110 00bEMY | MarasuHOB B IpyIIIe, Mara3uHOB, B KOTOPBIX
pojax, ThIC. pyo. el. OyzeT orpoc, e.

no 200 24 2
201-500 136 4
501-1000 60 3
1001-2000 36 3
2001-3000 12 2
Cssime 3000 4 1
Wtoro 272 15

Ha kaxxnyro rpynity Mara3uHOB COCTABJIEH YHOPSAIOYEHHBIN CITUCOK.

Otbepure KOHKpETHbIE HOMEpa Mara3uHOB, B KOTOPBIX aHKETEPHI OyayT
MIPOBOJIMTH ONMPOC MOKYIATEIICH.

Curyanus 3.0uLeHUTE CTENEHb TECHOTHI CBSI3U MEXAY CIIPOCOM Ha ToBap A

Y BO3pAaCTOM IOKYIIaTEJIe Ha OCHOBE CIEAYIOIIMX JTAHHBIX.

Bo3pact nokymnarenei, [Tokynka 1MCKOB, IIT. B rof Ha 1
JeT Yell.
16-20
21-25
26-30
31-35
36-40
41-45

Cspiize 45 ner

NN W &~ O N N
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Onpenenute, BENUK JU PUCK TMPUHATHS MApPKETUHIOBBIX PEHICHUN Ha
OCHOBEe 7TOoM 3aBucuMmoctu? [ pacuéra kodpdHUIMEHTa KOPPEIALHU
Ucrnonb3yite craructuueckue pynkuuu [lupcona, Kennanna u Cnupmana.

Curyauus 4. KpynHas ceTb yHUBEPMAroB MPOBOJUT CE30HHYIO
pacnpoiaxky XOJOAWIbHUKOB. KOIMYECTBO XOMOAUIBHUKOB, IPOJAHHBIX BO BPEMS
ATOU pacnpoiaxu B BeIOOpKe 3 10 MarasmHOB COCTaBUIIO:

80 110 O 40 /0 80 100 80 50 30.

3ananue:

A) paccuuTaiite cpeHee apuMeTudeckKoe, MOy U MEIUaHy,

b) paccuuTaiiTe qucnepcuo U CPEAHEKBAAPATUIECKOE OTKIOHEHHE.

Cutyanus 5. PykoBoactBo kpymHoro Ganka B Hbio-Mopke xoder y3HaTh,
CYIIECTBYIOT JIM PA3Iuyusi MEXAY Pa3HbIMH dTHUYECKUMU TpynnaMu B padborte ¢
O0ankamMu. OHU HMHTEpPECYIOTCS, UMEET JIM CMBICH, Y4YWUThIBas pa3zHooOpasue
nacenenuss Hpro-Mopka, mPOBECTH CErMEHTHPOBAHME PHIHKA B COOTBETCTBUM C
ATHUYECKOW TNPHHAICKHOCThIO. bynmer mnposenen ompoc. Pazpaboraiite
MOIXOASIINH TIIaH Tporiecca GOpMUPOBAHUS BEIOOPKH.

Curyanus 6. Kocmernueckas pupma xorena Obl yBEJIMUNUTh CBOM MPOJIAKHU
Cpelu CTYACHTOK Koyutemxkeil. dupme HEoOXOIMMO MOHSATh CUCTEMY OTHOIIECHUMN
CTYJIEHTOK K KOCMETHKE, OCOOEHHOCTH HX IMOKYNOK W OMBIT B HCHOJIb30BAHHUU
kocMmeTuku. Kakoil MmeTos uccienoBanus noaouaeT 1 3Tux ueneit? [louemy?

Curyanus 7. Komnanusi, TOpryoias MSIrKoil MeOeln BBISICHAET, Kakue
[[BETa MpeanovTuTenpuee s norpedureneit. Chopmynupyiite 1enp M 3agadu
uccienoBanusa. Kakas wuHdopmamuss mnotrpedyercs s JOCTHKEHUS IEIH
uccienoBanua? OOOCHYHTE METONbI MOJY4YeHHUS MapKEeTHHTOBOW HH(OpMmaIuwu,

IMPCAJIOKUTC TUITOTC3hI.

4.1.8 IIpoekTHbIE 3aJaHUA

VYuyanuecs OakalaBpriaTa BBITOJIHSIOT MPOCKTHBIC 3a1aHUS 110 BBISBICHUIO
pobiieM U 1eneid nHGOpPMaIMOHHOTO oOecTieueHusT On3Heca TOProBOM KOMITAaHUH,
a TaKKe I0 opraHusanuu cbopa TpeOyemMolt HHPOpPMAIUA TIOCPEIACTBOM
KOJIMYECTBEHHBIX M Kauye€CTBEHHBIX METOJIOB MApPKETUHTOBOTO HCCIEIOBAHUSA U

JaJbHENIIEMY aHAJIN3Y U UHTEPIPETALNHN JAHHBIX.
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Jns  pa3paboTku mpoekTa 1o cOOpy MApKETHMHIOBOM HMH(pOpMALUU
PEKOMEHYETCS CIEAYIOIIAS MOCIEA0BATEIIBHOCTD JEUCTBUM:

1. Onpenenenue npoOIeMBbl U LIeJEH UCCIET0BAHUS.

1.1. Onpenenenne NOTpeOHOCTH B MPOBEACHUH MAPKETUHIOBOI'O UCCIET0BAHMUS .

1.2. Omnpenenenue npodsieMbl (KOMILIEKCA TPOOIJIEM).

1.3. ®opmynupoBaHue 1eNei, TUINOTE3 U  BOMNPOCOB  MapKETHHTOBOI'O
UCCJIeI0BaHUS.

2. Pazpabotka mpoekTa (T1aHa) UCCIEIOBAHUS.

2.1. BpiOop THNA HCCIIE0BATENBCKOTO MPOEKTa MAPKETUHIOBOT'O UCCIIE0BAHMS .

2.2. Onmnpenenenue xapakrepa TpeOyemMoil uHGOpPMaMM W HCTOYHUKOB €€
HOJTyYEHUS.

2.3. OrmnpeneneHue METOJIOB cOOpa HEOOXOAUMBIX JTAHHBIX.

2.4. Pazpabotka ¢popM it cOopa TaHHBIX.

2.5. Pa3paboTka BBIOOPOYHOTO IJIaHA U ONpeJeieHre 00bEMa BHIOOPKH.

3. Peanuzanus muaHa ucciae0BaHUs.

3.1. COop naHHBIX.

3.2. Ananu3 JaHHBIX.

4.  Huateprperanus TOJYYCHHBIX pE3YJIBTATOB, BBIBOJBI M PEKOMEHIAIINH,

COCTaBJICHHE OTUYETA M UX JIOBEJCHHE JI0 PYKOBOJICTBA.
5. Onenka 3(¢PEeKTHBHOCTH MpoeKTa MO0 HH(OOPMAIIMOHHOMY OOECIeYEHUTO
JeSITeTbHOCTH KOMIIaHUH.

3amuTa MPOeKTa MPOMCXOIUT B BUJE MPE3CHTAIMU Ha COOTBETCTBYIOIIEM
NPaKTUYECKOM 3aHATHU. KaKIblid TIPOSKT peanu3yeTcst rpynmoi mo 3-4 yemoBeka

C pacrpeieieHueM cpep OTBETCTBEHHOCTH MEXy YUJCHAMU TPYIIIIHL.

4.2 @OOHA OLEHOYHBIX CPeICTB /Jf MNPOBeACHHUS MNPOMEKYTOYHOM

aTTeCTallun

Bomnpocsl A/is1 IOAroTOBKH K 9K3aMeHy
1. CymHoCTh MapKETHHTOBBIX HccaeaoBanuii. Kinaccudukamms MapKeTHHTOBBIX
uccienoanuii. [Iponece n npupo1a MapKETUHTOBBIX UCCIIEIOBAHUMN.
2. Ponb MapKeTHMHTOBBIX HCCIIECOBAHWNA B MAapKETHHTOBON WH(GOPMAITMOHHON

CHUCTEME U CUCTEME NMOAAEPKKHA NPUHSATHS PELICHUM

42



3. CyObeKThI MapKETHHTOBBIX HCCIICIOBAHU. Kpurepun BBIOOpA
MApKETUHTOBO KOMIIAHUH.

4. 3HadeHue onpeaeneHus npodiemMbl MapKETUHTOBOro HccienoBanus. [Ipouecc
ompejieneHuss MpodseMbl M pa3padOTKM MOAXO0Ja. 3ajlayd, CBS3aHHbIE C
oIpeJieIeHHEeM NPOoOJIEMbl UCCIET0BAHUS

5. @akTopsl BHEIIHEHW M BHYTPEHHEW cpeabl B ONPEIEICHUH MPOOIEeMbI
MapKETUHIOBOTO HCCIIEIOBAaHUSA. YTpaBiIeHYECKas U MapKETHHIOBasl MPOOJIEMBI.
Onpenenenue npodiaeMbl MAPKETUHIOBOTO MCCIIEIOBAHUS

6. KoMmoHeHThl moJXo0/la K TMPOBEACHUIO MAapKETHUHTOBBIX HCCIEI0BaHUMA.
Oco0OeHHOCTH  oOmpeAesieHus MpoOJeMbl  MEXKIYHApOJHOIO MapKETUHIOBOTO
UCCIIEOBAHUS.

7. Ilman MapKeTMHTOBOIO HCCIEAOBAHMS: OMNpeAesieHne W Kiaccudukanus
IJIaHOB.

8. OOmias  XxapakTepHCTHKa MAapKETHHTOBBIX HCCIEAOBaHUIl: TMOHUCKOBOE
UCCIEOBAaHUE,  JIECKPUIITUBHOE  HCCIENOBAHUE,  IMPUYUHHO-CIEJACTBEHHOE
uccieoBaHue. B3auMOCBsSI3b TOMCKOBOrO, JECKPUNTUBHOIO M IPUYMUHHO-
CJI€ICTBEHHOI'O TUIIOB MApKETHHIOBOT'O UCCJIEA0BAHUSI.

9. [loTeHuManbHbIE MCTOYHUKA OIIMOOK MAPKETUHTOBOI'O HCCIIEIOBAHUA.
CocraBnenue Orwmkera u Tpaduka mnpoekra. [lpemnoxeHwe o MNPOBEACHUU
MapKETHHTOBOT'O UCCJIEA0BaHUS

10. IlepBuunas u BTOpUYHAs WHGOPMALMS B TOMCKOBBIX MAapPKETUHTOBBIX
ucciengoBanusax. [IpenmyiecTBa 1 MOTEHIHAIBHBIE BO3MOKHOCTH MCIIOJIB30BAHUS
BTOpHuHON wuHpopmarnmu. Hexocratkum BTopuuyHOM wuHPopManuu. Kpurepun
OIICHKU BTOPUYHOUN MHPOpMAIINH

11. Knaccubukanuss BTOpUYHOM wuHPOpManuu. BHyTpeHHss  BTOpUYHAs
uapopmarms. [lybnukyemast BHenHsAs BTopuyHas nHpopmaius. KomnsloTepHbie
0a3bl TaHHBIX

12. CunaunupoBaHHbBIE MCTOYHUKH BTOPUYHOU uH(pOpMaIUH.

CuHauupoBaHHbIE JaHHBIE O ceMbiX. CuHaunupoBaHHas wuHopMamus o0
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opranmzanusax. KomOuHupoBaHue uHPOpPMAIMU U3 PA3TUYHBIX HCTOYHUKOB:
KOMILIEKCHBIE AaHHbIe. KoMmbioTepHas kapTorpadus

13. IlepBuunas  uH(pOpManuUs:  KAUYECTBEHHbIE  WJIM  KOJIMYECTBEHHBIE
uccinenoBanusi. [IpU4MHBI  KCMOJB30BaHUS  KAauyeCTBEHHBIX  HMCCJIEJIOBaHUMU.
Kinaccuduxaiuys MeTo10B HCCIIeI0BaHUS

14. ®oxkyc-rpynmbl. Ocobennoctu. [lnanupoBanue u nposeaeHrue GoxKyc-TpyIi.
PasnoBugHoctn ¢okyc-rpymm. IlpeumyiectBa W HEAOCTaTKH  (POKYC-TPYIIIL.
[Ipumenenue dhokyc-rpymn.

15. I'nyGuHHOEe uHTEpBbIO. XapakTepucTukud. Metoasl. IlpeumymiectBa u
HEJIOCTaTKU ITyOUHHBIX UHTEPBbIO. [[prMeHeHne TITyOuHHBIX HHTEPBBIO.

16. IIpoexunoHHbIe (TTPOCKTHUBHBIE) METOJbI MAPKETUHTOBBIX HCCJICIOBAHUM.
AcconatuBHbIE ~ METONBI.  MeETOabl  3aBeplIeHUsT  CUTyaluu.  MeTojbl
KOHCTPYUPOBAHUSI CHUTYyallMu. OKCIPECCHBHbIE MeTOAbl. [IpeumymiecTtBa
HEJIOCTAaTKW  MPOEKIIMOHHBIX  (MPOEKTHUBHBIX)  METOJIOB. [Tpumenenue
IPOEKINOHHBIX (MIPOEKTUBHBIX) METOJIOB.

17. Onpoc Kkak METOJ [IECKPUIITUBHOTO MAapKETUHIOBOI'O MCCIEAOBAHUS.
Mertonbl npoBeneHusi onpoca. CpaBHUTENbHAsA OIEHKAa METOA0B ompoca. Beibop
METOJ0B OIlpoca

18. Meroasl HaOMIOACHUS B MApKETHHTOBBIX HccieaoBaHusX. Kiaccudukarus
METOJI0B HaOII0/IeHUs 10 crocoOy npoBeaeHus. CpaBHUTEIbHAS OLIEHKA METOJI0B
HaOmoaeHus. ComocTaBieHUe METOJIOB OIpoca U HAOIIOICHHUS.

19. CyTb NpUYUHHO-CIEICTBEHHON CBSI3U. Y CIIOBUS CYIIECTBOBAHUS TPUYMHHO-
CIEICTBEHHON CBsi3U. [loHATHA, omMpeneseHUus W CHelHalbHble 0003HAYCHMUS,
UCIIOJb3YEMbIE MPU MPOBEICHUH MPUUYUHHO-CIEACTBEHHOTO MApPKETUHIOBOTO
UCCIIEIOBAHUS.

20. JTocroBepHOCTh dKcriepuMeHTa. [locTopoHHuEe (GaKTOPBI MIPU IKCIIEPUMEHTE.
KoHTpons mocTopoHHHX (HhaKTOPOB.

21. Knaccudukamusi wmomeneit dSKcnepuMeHTa. Mojenn MpeaBapuTeIbHOTO
JKCIIEPUMEHTA. Monenu JNEUCTBUTEIBHOTO JKCIIEPUMEHTA. Monaenun
nceBaodKkcnepuMenTa. CTaTUCTUUECKUE MOJIEIH.
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22. DKCIEPUMEHTHI B PBIHOYHBIX 151 1a60paTOPHBIX YCIOBUSIX.
OKCNEpUMEHTAIIbHBIE UM HEIKCIEpPUMEHTaNIbHbIe ucclienoBanus. DakTopsl,
OTpaHUYHUBAIOIIME BO3MOKHOCTH dKcniepuMenTa. [IpoOHbIN MapKEeTHHT.

23. Usmepenue u mkanupoBanue. OcCHOBHble Tunbl MiKan. ComocTaBlieHHE
METOJIOB IIKaJIMpOBaHUs. MeToabl CPAaBHUTEIHHOTO HIKATUPOBAHUS

24. MeToabl HECpPAaBHUTEIBHOTO IIKaJIWpoBaHusA. HenpepbiBHas pelTHHroBas
mKana. Jleraaru3nupoBaHHBIE PEUTUHIOBBIE IIKAJIbI.

25. IIpoGnembl pa3pabOTKN HECPABHUTEIBHBIX JIETATM3UPOBAHHBIX PEUTUHTOBBIX
mkaia. MeToasl KaJIupOBaHHUS.

26. AHketel W (¢GOpMBI 3aMOJHEHHS pe3yabTaToB HabmoaeHus. Ilporecc
pa3pabotku aHkeTbl. Omnpenenenue HeoOxoaumour uHopManuu. Merton
npoBeieHus onpoca. Coaep:kanue BOIpocoB aHKeThl. [Ipeononenue 3aTpyaHeHU I
c orBetamu. [IpeononeHne HexxenaHus: OTBEYATh.

27. Tun Bompoca aHkeThl. CroBecHass QopmynupoBka Borpoca. Ilopsmok
PacIoJIoKEeHHs BOTIPOCOB

28. ®opma u pacnojoxkeHue BompocoB. DopMa U KOMIIOHOBKA AHKETHI.
Odopmitenue aHkeTbl. @OPMBI 3aMKUCH PE3YNIBTATOB HAOIIOACHUS.

29. Bribopka wnm crutomHoe HaOmonenue. [lmaHupoBaHue BBHIOOPOYHOTO
HAOJTIOIEHUS

30. Knaccudukanust BBIOOPOYHBIX METOJOB. JleTEpPMUHUPOBAHHBIH METOJ
dbopmupoBaHus BEIOOPKU. BeposTHOCTHBINM METOT BHIOOPKHU

31. BriOopka: ompeaeneHue KOHEYHOTO M HadalbHOro 00beMoB. BriOopouHoe
pacnpenenenue. CTaTHCTHYECKHE METOIBI OIpeesieHns o0beMa BIOOpKH. MeTon
JIOBEpUTEIBLHBIX WHTEPBAIOB. Jlpyrue BepOSTHOCTHBIE METONBI BBIOOPKH.
KoppekTupoBka CTaTHCTHYECKH OIMPEIeIEHHOT0 00beMa BHIO OPKH.

32. Pemenue npoOieMbl HEHAOIOICHUS TTPH BEIOOPKE.

33. Ilonessie pabotel. CyTh mosieBbix paboT. [Ipormecc moneBbix pador. OTOOP
nepcoHana Jis moyuessix pabot. [logroroBka moneBoro nepconana. Kontpons Han
paboToii mosneBoro nepconana. [IpoBepka pe3ynbTaToB moJjieBbIX padoT. OreHka
paboTHI MOJIEBOTO MEepcoHata
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34. Ilpouecc moAroToBKH AaHHBIX K aHanu3y. [IpoBepka anker. PenaktupoBanue
nanHbix. Koguposanue. [IpeoOpa3zoBaHue JaHHBIX.

35. Ounmenne npanHbiX. CraTUcTHYecKas KOPPEKTUPOBKA JaHHBIX. BbiOop
CTpaTeruu aHanu3a AaHHbIX. Kiaccudukamus cTaTUCTUYECKUX METOJIOB aHau3a
JTaHHBIX

36. Bapuanumonusiii psig. CTaTUCTUKH, CBS3aHHBIE C pACIpPEAEIICHUEM 4YacToT.
OO61mast cxeMa MpOBEPKH T'UITOTE3bI

37. TloctpoeHue  TaOMUIl  COMNPSDKEHHOCTH  TMPU3HAKOB. CratucTuku
COMpPSKEHHOCTH TMpU3HaKkoB. [IpakThka MOCTpOeHUs TaOIUIl COMPSKEHHOCTH
NPU3HAKOB.

38. IlpoBepka rumoTe3: pa3IMudsg MEXKIYy 3HAUYCHUSAMH  IEPEMEHHBIX.
[TapameTrpuueckue kputepun. Hemapamerpuueckue METOIbl MPOBEPKU TUIIOTES.
39. B3aumocBsi3b METOAOB cTaTUCTHYecKoro aHammza. OpHodaxTOpHBIM
JIUCNIEPCUOHHBIN  aHanu3. CTAaTHCTUKH, WCMOJIb3yeMble B OAHO(DAKTOPHOM
JUCIIEPCUOHHOM  aHanu3e. BrinonHeHne 0aHO(MAKTOPHOTO AUCHEPCUOHHOTO
ananuza. [lpumenenne oJHOPaKTOPHOrO TUCIIEPCUOHHOTO aHATU3A.

40. INapnas xoppensuusa. YactHas koppensius. HemeTpuueckas Koppensius.

41. Perpeccuonnbiii ananus. IlapHas perpeccus. CTaTUCTHKH, CBSI3aHHBIE C
NapHBIM PETPECCHOHHBIM aHANMU30M. BBIMIOJIHEHHE TapHOTO PErpecCHOHHOTO
aHanmusa

42. OCHOBBI JIHUCKpUMHHAHTHOTO aHanu3a. CBA3b C PErpecCUOHHBIM |
JTUCTIEPCUOHHBIM aHaNMM30M. MoJienb AUCKPUMUHAHTHOTO aHanu3a. CTaTUCTHKH,
CBS3aHHBIE C TUCKPUMUHAHTHBIM aHAJIU30M

43. Cytp (aktopHoro ananmza. Moxenb (aktopHoro ananm3a. CTaTHCTHKH,
CBSI3aHHBIE ¢ (PAKTOPHBIM aHAIM30M. BhinosaHeHne (akTopHOro aHaIN3A.

44, Cytp kiactepHoro aHanuza. CTaTHCTHUKHM, CBSA3aHHBIE C KJIACTEPHBIM
aHAJIM30M. BhINOIHEHNE KIACTEPHOTO aHAIU3A.

45. OCHOBHbBIE TMOHSTUS MHOTOMEpPHOro MKaimupoBanus. CTaTUCTUKU U
TEPMHUHBI, MCIOJb3yEMblE B MHOTOMEpPHOM IIKAJWpPOBaHUU. BeinonHeHne
MHOTOMEPHOr0 mKanupoBanus. Jlonymenus u orpannyennss MMII
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46. BaxHOCTh oOTYETA O pe3yJbTaTaXx MAapKETUHTOBBIX UCCICAOBAHUNU U
npe3eHTaruu. [logroroska otuera u npe3enrtanuu. [loaroroska oryeTa.

47. YcTHas mpe3eHTauusioT4eTa O pe3yabTaTaX MAPKETUHTOBBIX HCCIEIOBAHUM.
UteHue oTyeTa 0 MapKETUHIOBBIX UcchaeqoBanusX. [loanepkka KiIMeHTa U OlleHKa
3 PEKTUBHOCTHU MTPOECKTA.

48. CTpykTypa MEXIYHApPOJHBIX MApPKETUHTOBBIX HCCIIEIOBaHUN. MeTo bl
omnpoca. M3amepenue u mkanupoBanue. [lepeBos aHKeTbI

49. DTuka MapKETUHTOBBIX HCCIEIOBaHUM. BaXKHOCTh 3TMKH B MapKETUHTOBOM
UCCJIE/IOBAaHUU. 3aWHTEPECOBAHHBIE CTOPOHBI B MAapKETHUHTOBOM HCCJICIOBaHUMU.
PykoBo/icTBO 10 TPUHSATHIO HPABCTBEHHBIX pEIICHUNW TMpU MPOBEIACHUU
MapKETHHTOBOT'O HCCJICIOBaHUSI. ODTHYECKas CTPYKTypa. OTHKa W TMPOIECC

MAapKCTUHTOBBIX I/ICCHC)IOBaHI/Iﬁ

Kputepuu oueHnBaHUS Pe3yJbTATOB 00y4YeHHS

Kpurepuu onieHuBanus 1o 3ayery:

«3a4TE€HO»: CTYAEHT BIJAJACET TEOPETUUYECKMMHU 3HAHMSIMHU 110 JAaHHOMY
pasneny, 3HaeT (OpMbl, METOJbI U WHCTPYMEHTHI MPOBEIEHUS MapPKETUHTOBBIX
UCCJICIOBAHUMN, TIOMYyCKAET HE3HAUMTEIbHbBIC OMMUOKH, CTYJEHT YMEET MPaBUIBHO
OOBSCHATh TECOPETUYECKUM MaTepHuas, WUIIOCTPUPYS €ro MpUMEpaMH MPAKTUKH

IMPOBCACHUSA MAPKCTUHI' OBBIX HCCHGHOB&HHﬁ.

«HE 3a4YTEHO»: MaTepuall HE YCBOCH WJIM YCBOEH YAaCTUYHO, CTYICHT
3aTPYIHSETCS INPUBECTA NPUMEPHI MO IPAKTUKE MPOBEACHUS MAPKETHHIOBBIX
WCCJICIOBAHUM, JIOBOJIBHO OTpPaHUYCHHBIA O0BEM 3HAHUN MPOTPAMMHOTO
Marepuania.

OueHouyHble cpeacTBa ISl WHBAJIMAOB U JIMI C OTPAHUYECHHBIMU
BO3MOXKHOCTSIMU ~ 37I0pPOBbsl  BBIOMPAIOTCS C YYETOM UX HWHIUWBUAYAJIBHBIX

MCUXO(PU3NIECKUX OCOOCHHOCTEH.
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— Npud HEOOXOAWMOCTH WHBAIMAAM H JIMIAM C OTpaHUYCHHBIMU
BO3MOXHOCTSIMH  3JI0POBBSI  TIPEIOCTABISACTCS JIOMOJHUTEIHHOE BpEeMs IS
MOJITOTOBKHU OTBETA HA DK3aMECHE;

— TMpU TPOBEJACHUU TMPOIEAYPHl OIICHUBAHUS PE3yJIbTATOB OOyUYCHUS
WHBAJUJAOB M  JIMIl C  OTPAHWYEHHBIMH  BO3MOXXHOCTSMH  37I0POBBSI
MPEeIyCMaTPUBAETCS MCITOJIB30BAaHUE TEXHUYECKUX CPEACTB, HEOOXOAMMBIX UM B
CBSI3M C X UHAUBUIYaTbHBIMUA 0COOECHHOCTSIMU;

— TpU  HEOOXOAWMMOCTH JUIA OOYYaMIIMXCA C  OTpaHUYCHHBIMU
BO3MOXXHOCTSIMH 3JIOPOBbSI M1 WHBAJIMOB IPOIEIypa OICHUBAHUS PE3YIhTaTOB
oOy4YeHHMsI IO JTUCITUTUTMHE MOYKET TIPOBOIUTHLCS B HECKOJBKO ATAIIOB.

[Ipouemypa olCeHWBaHUS pPE3yNbTATOB OOYYCHHS WHBAJIUAOB W JIUI C
OTPaHUYCHHBIMA  BO3MOXXHOCTSMH  37I0POBbS 110  JUCIUIUIMHE (MOJYIIIO)
npexycMaTpHUBacT MpeaocTaBieHne nHGopMmanuu B GopMax, aJalTHPOBAHHBIX K
OTPaHUYCHHSIM MX 3I0POBbS U BOCTIPUSTHS HHPOPMAIIUHN:

JUIst TUIL ¢ HApYIICHUSIMH 3pEHUS:

— B IIeYaTHON (hopMe yBEITMUCHHBIM IIPUPTOM,

— B popMe IIEKTPOHHOTO IOKYMEHTA.

JUJIs I ¢ HApYIICHUSIMHU CITyXa:

— B IIeyaTHoOH opme,

— B popMe IIEKTPOHHOTO IOKYMEHTA.

JUJIst I ¢ HapyIICHUSIMUA OTIOPHO-ABUTaTEIHHOTO ariapara:

— B IleyaTHoOl opme,

— B (hopMe IEKTPOHHOTO IOKYMEHTA.

JlaHHBI TIEpEeYeHbh MOXKET OBbITh KOHKPETH3MPOBAH B 3aBHCHMOCTH OT

KOHTHHI'CHTa 06yqa}01u14xc;1.
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S. IlepeyeHb OCHOBHOW M [JONOJHHUTEJbHOH Y4YeOHOH JIMTEpPaTyphl,

He00X0AUMOi1 /151 OCBOCHU S IUCHHUILIMHBI (MOAYJIs1).

5.1 OcHoBHas JuTEpaTypa

1.  Kapaces A.Il. MapkeTUHTOBbIE UCCIIEIOBAHUS U CUTYAllMOHHBIA aHAIN3!
y4eOHHUK U MPAKTUKYM JJIsl TPUKIaIHOTO OakanaBpuata. - M.: KOpaiit,
2015. - 323c. Oxzemmiuspel: Becero: 4, wu3 Hux: yu-4 (2015r.
Dx3emiusapsl: Beero: 11, u3 Hux: yu-9, u3-2)

2. ManxorpaHspemr K. MapkeTunroBbie uccienoBanus. Y4yeOHHK. M.:
Bunbsamce, 2007. — 1200 c¢. Ox3emmuisipsl: Beero: 10, u3 Hux: y4-8, u3-2
(2002r. Ox3emmsapsl: Beero: 3, u3 Hux: Ha0-2, u3-1)

3. CadponoBa, H. b. MapkeTuHroBble HCCIEIOBAHUS [DJICKTPOHHBIN
pecypc] : yuebnoe nocodue / H. b. Cadponosa, . E. Kopueera. - M. :
JlamkoB u K°, 2017. - 294 C. -
https://biblioclub.ru/index.php?page=book_red&id=454102&sr=1.

,Z[J'ISI OCBOCHHA NUCHUILIMHBI MHBAJINAAMU U JIMaMK C OIrPaHUYCHHBIMUA BO3MOKHOCTAMU
3J0POBbA UMCIOTCA U3AaHHA B OJICKTPOHHOM BH/JIC B 3J'I€KTpOHHO'6I/I6J'H/IOTC‘IHBIX CHUCTEMax

DnekTpoHHas 6ubnuoreyHas cuctema "YHuBepcuterckas ouommoreka ONLINE"
DneKkTpoHHas OMOIMOoTEeYHast cucTeMa n3areiabctsa "Jlans"

DnekTpoHHas 6ubnuoreyHas cuctema "HOpait"

OnekrponHas oubimoreuynas cucrema "ZNANIUM.COM"

robdRE

5.2 lonosiHUTEIbHAA JIUTEPATYPA

1. Kocreukuii A.H., Menemxko 1.B, Anekcanapoa E.H. MapkeTuHrossie
uccinenoBanus: yueb. [locobue. — Kpacnomap: Ky6an.roc. yu-t., 2008. —
167¢. Ox3emmsipel: Beero: 1, u3z Hux: kx-1

2.  Toxapes b.E. Mapketunrossie ucciaemaoBanus. Yueouuk. ['pup MO PO.
Marwuctp, 2011. 512 c. (2005r. Ox3emmusapsi: Beero: 7, u3 Hux: x-S,
kx-1, u3-1)

3.  Tamumkwii,E.b.MapkeTuHroBbI€ HICCIIeIOBaHUSI. Teopuss W TPaKTHUKA
[DnekTpoHHblil pecypc] : yueOHuk s By3oB / E. b. lamunxkuii, E. T'.
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lamunkas. - M. : IOpait, 2019. - 570 c. - https://biblio-
online.ru/book/EE1D03E0-11C3-4726-AB58-
622E556B1BF5/marketingovye-issledovaniya-teoriya-i-praktika.

4.  Yepumns I'.A., bpayn T.Jx. MapkerunroBsie uccieaosanus. - CIIO.:
[Mutep, 2010. - 700 c. — (Knaccuueckuit 3apyOekHbI YYEOHUK)
Oxzemmsipsl:Beero: 14, w3 wumx: ynp-2, yu-11, uw3-1 (2007r.
Ox3eMiuisipsl: Beero: 2, u3z Hux: x@-2 ; 2002r. Ox3emiuisapsl: Beero: 16,
U3 HUX: Ha0-2, y4-13, u3-1)

5. Conzepc M. MeToibl pOBe/IEHUS 3KOHOMUYECKHUX UCCIeA0BaHM. — M.:
Okcemo, 2006. — 640c. — (IIpodeccuonanbHple U3MaHUS IS OU3HECA)
Ox3eMIusipsl: Beero: 5, u3 vux: ynp-3, u3z-2

5.3. Ilepuoanyeckue u3IaHusA

Kypnanei: «Mapkerunr», «Mapketunr B Poccum u 3a pyGexomy,
«MapKkeTUHI 1 MapKETUHIOBBIE HCCIen0BaHus», «Mapkerosory, «lIpakruyeckui
mapkeTtuHr», «Cekper ¢upmbly, «Kommanusy, «UnHgycTpus pexiambiy,
«PexitlaMHBII MUP» U JIp. DJIEKTPOHHBIE INEPUOJUYECKUE HU3LAHUA, C YKA3aHHUEM
ajzipeca caiiTa 3JEKTPOHHOW BEpPCHUM XKypHana, U3 0a3 JaHHBIX, JOCTYIl K KOTOPHIM

umeet KyoI'V:
1. Bassl nanneix kommnanun «Mct Bero»http://dlib.eastview.com

2. DnexrponHas 6ubamoreka GREBENNIKON.RU
https://grebennikon.ru/

5.3. UHTepHeT-pecypchbl, B TOM 4HcCJe cOBpeMeHHbIe NMpodeccHoHATbHbIE

0a3bl JaHHBIX U HH(POPMALMOHHBbIE CIIPABOYHBbIE CHCTEMbI

J/IeKTpPOHHO-6M6/IM0TeYHbIe cucteMbl (3BC):

1. DBC «fOPAUTx»https://urait.ru/

2. DBC «YHUBEPCUTETCKAS BUBJIMOTEKA OHJIAVH»
www.biblioclub.ru

3. OBC «BOOK.ru» https://www.book.ru

3BbC «ZNANIUM.COM» www.znanium.com

5. OBC «JIAHb» https://e.lanbook.com

>

50


http://dlib.eastview.com/
https://grebennikon.ru/
https://urait.ru/
http://www.biblioclub.ru/
http://www.book.ru/
https://znanium.com/
https://e.lanbook.com/

[IpodeccoHaIbHBIE 6a3bl JAHHBIX:

o0k wnheE

10.
11.
12.
13.
14.

15.
16.
17.
18.
19.
20.
21.

Web of Science (WoS) http://webofscience.com/
Scopus http://www.scopus.com/
ScienceDirect www.sciencedirect.com
Kypuanst uzgarenscrea Wileyhttps://onlinelibrary.wiley.com/
Hayunas snexkrponnas 6udauoreka (HIB)http://lwww.elibrary.ru/
IlonHOTEKCTOBBIE APXMBbI BEAYIIHX 3allaIHbIX HAYYHBIX JXYPHAJIOB Ha
Poccuiickoit miiaThopme HaydHBIX KYpPHAIOB
HOUKOHAhttp://archive.neicon.ru
HanmonanbHas 35ekTpoHHas 6ubinoTeka (JoCcTyn K DIEKTPOHHOM
oubnuotexe aucceprauuii Poccuiickoii rocygapcTBeHHOM
oubaroreku (PT'B) https://rusneb.ru/
[pe3unentckas oudnmoreka uM. b.H. Ensriunahttps://www.prlib.ru/
OnektpoHHas kouiekius Okcdopackoro Poccuiickoro @ouna
https://ebookcentral.proquest.com/lib/kubanstate/home.action
Springer Journals https://link.springer.com/
Nature Journals https://www.nature.com/siteindex/index.htmi
Springer Nature Protocols and Methods
https://experiments.springernature.com/sources/springer-
protocols
Springer Materials http://materials.springer.com/
zbMath https://zbmath.org/
Nano Database https://nano.nature.com/
Springer eBooks: https://link.springer.com/

"Jlekropuym TB" http://www.lektorium.tv/
YHupepcuterckas nadopmanronnas cucrema POCCHUS
http://uisrussia.msu.ru

I’IH(l)OpMaI.IHOHHble CIIpaBOYHbBIC CUCTECMBbI:

1. Koncynbrant [lntoc - cnpaBo4Has mpaBoBasi ccTeMa (JIOCTYII 0 JIOKAIbHOW CETH C
KOMIBIOTEPOB OMOIHOTEKH)

Pecypcbl CBOGOAHOTIO AOCTynA:

1. AmepukaHckas mateHTHas 0a3a maHHbIX http://www.uspto.gov/patft/
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2. TlonmHble TEKCTHI KaHAACKKUX auccepTanui http://www.nlc-
bnc.ca/thesescanada/

3. KubepJlenunxka(http://cyberleninka.ru/);

4. MuHHCTEpCTBO HAyKH U BhIcIero oopasoBanust Poccuiickoit
deneparuu https://www.minobrnauki.gov.ru/;

5. ®enepanbubiil noptan "Poccuiickoe
obpasosanue"http://www.edu.ru/;

6. Mudopmanuonnas cuctema "EanHoe OKHO J0CTyMa K
obpasoBareabHbIM pecypcam"http://window.edu.ru/;

7. Epunas xomnekuus uppoBbIX 00pa30BaTEIbHbIX
pecypcoshttp://school-collection.edu.ru/ .

8. ®enepanbHbIi IEHTP HHOOPMAIIMOHHO-00Pa30BaTEIBHBIX PECYPCOB
(http://fcior.edu.ru/);

9. Ilpoekt I'ocymapcTBEHHOTO HHCTUTYTA PYCCKOTO si3bika nMeHu A.C.
[Tymkuna "O6pa3oBanue Ha pycckom'https://pushkininstitute.ru/;

10. CnpaBouHo-uH(pOpMaIMOHHBIN opTan "Pycckuit
s3b1Kk " http://gramota.ru/;
11. Crnyx6a TeMaTH4EeCKUX TOIKOBBIX
cioBapeiihttp://www.glossary.ru/;
12. Cnosapu u suimkiaoneauuhttp://dic.academic.ru/;
13. Oo6pa3zoBatenbHbIi moptan "Yueba"http://www.ucheba.com/;
14. 3akononpoekT "O6 obpazoBanuu B Poccuiickoit denepammn’.

Bomnpocsr u otBethihttp://xn--273--84d1f.xn--plai/voprosy i_otvety

CoGCcTBEeHHbIE JJIEKTPOHHBbIE 06pa303a'renbl-n>1e 44 nm])opmaunox-mble

pecypchl Kyor'y:
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1. Cpena momynsHOTO quHaAMU4eckoro ooyuenushttp://moodle.kubsu.ru

2. baza yueOHBIX TUIaHOB, Y4€OHO-METOIMYECKUX KOMILJIEKCOB,
nyOsmKanwii 1 koHpepenuui http://mschool.kubsu.ru/

3. bubnmoteka nHpopmMamoOHHBIX pecypcoB Kadeapsl
MH(GOPMAIIMOHHBIX 00pa30BaTEIbHBIX
texnostoruithttp://mschool.kubsu.ru;

4. DnextpoHHbI apxuB qokymeHnToB KyoI'Yhttp://docspace.kubsu.ru/

5. DnexkTpoHHBIE 00pa30BaTENbHBIC PECYPCHI Kadeaphl
WH(GOPMAIIMOHHBIX CHCTEM U TEXHOJOTHi B 0OpasoBanuu Kyol'yY u
Hay4yHO-MeTouueckoro xypHana "LIHKOJIBHBIE 'ObI"
http://icdau.kubsu.ru/
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7. Meroanueckue YKazaHus I O0y4YalOIIUXCS IO OCBOCHHUIO

JTUCIMILTHHBI

[Iporpamma AMCHUIUIMHBI «MapKETHHTOBBIE HCCIIEIOBAHUSA» BKIIOYACT
JIEKIIMOHHBIN MaTepHall, MPAKTHUYECKUE 3aHATHS W 3aJaHUS K CaMOCTOSTEIbHOMN
pabote. B camocTosATeNbHYIO pabOTy CTY/IEHTa BXOJIUT OCBOCHHE TEOPETHUECKOTO
MaTepuajia C WCIOJb30BAaHUEM JIEKIIMA ¥ PEKOMEHJIOBAHHON JIMTEpaTypHI,
MIOJITOTOBKA 3¢ce, pedepaToB, BHIMOIHCHHE MPAKTHUESCKUX U TECTOBBIX 33JIaHUN.

dopMa NTOTOBOT0 KOHTPOJIA — 3a4eT.

3aKkperieHne TOJYYCHHBIX TEOPETHUCCKUX 3HAHWW OCYIIECTBISETCS Ha
NPAKTUYCCKUX 3aHATUAX. L{enn mpakTHUeCKuX 3aHATHH:

paciiMpeHre 1 yriy0oIeHUe 3HaHUH TT0 BaXKHEHIIIMM Mpo0JieMaM Kypca;

3aKpeIlUICHHe 3HAHWH W YMEHHS U3Jlaratb CYNIHOCTh aHAJIW3UPYEMBIX
MHUPOXO03CTBEHHBIX SIBJICHUH U MPOIECCOB;

(dopMupoBaHUE HABBIKOB aHATUTUYECKON PAOOTHI.

Bce 3TO mMO3BONHT CTyIEHTY NPHOOPECTH HAaBBIKH MPO(EecCHOHATBHOTO
MacTepCTBa, BBIPAOOTaTh CBOE COOCTBEHHOE OTHOIIEHHE K MPOUCXOISIIHM
npoIieccaM B MPOIECCE OPTaHU3alUU U MPOSKTUPOBAHUU TPEIIPUATANH TOPTOBIH
chepbl ycayr, CaMOCTOSTEIBHO MOAOHUpaTh WH(OOPMAIIMOHHBICE HWCTOYHUKH,
bopMynHpoBaTH PEKOMEHJAIIMN OTHOCUTEIHHO BO3MOXKHBIX CIIEHAPHEB JUHAMUKH
KOMMEPYECKUX MPOIECCOB U YIPABICHUS MIPEATPUITACM.

[Tpaktuueckue 3aHaTUA TUIUQYIOT TPodecCHOHATBFHOE MacTEpPCTBO, AAIOT
BO3MOXHOCTh TPAaBWIHHO (OPMYIUPOBATh OTBETHl HA BOMIPOCHI, CBOOOIHO
U3BACHATHCS TIPU  TIOMOIIM JKOHOMHYECKOW JIEKCUKH, TPEHUPOBATHCS B
MyOJTUYHBIX BBICTYIIJICHUSX, 9yBCTBOBATH C€0s1 YBEPEHHO B TUCKYCCHUSX.

[IpakTueckne 3aHATHS TO3BOJISAIOT OOOOIIUTH W3YYEHHBINH MaTepHal,
MOJIYYHTh PE3yJIbTAT AHAIM3UPYEMOI CUTYyaIluH, PEIINTh 3a7a9y WU pa3o0paThCes

B SKOHOMHYECKOM CuTyaluuu, MOJACIIH.
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OueHouHble cpeacTBa JUIsl KOHTPOJS YCHEBAEMOCTH U PEe3yJbTaTOB
OCBOCHUS YUYCOHOU TUCIUTUTNHBI

a) 0151 meKyuieii yCneeaemocmu:

- BOIIPOCHI JIJI MOJITOTOBKU K MPAKTUYECKUM 3aHATUSIM (TIPUIIaratoTcs)

- TeMBI JIJIs1 IOATOTOBKH pedepaToB U dcce (TpuUiiaratoTcs);

- TECTOBBIC 3a7aHus (TIpUIararoTcs);

- BOIIPOCHI JIJIs1 TUCKYCCUH (TIpUIaratoTcs)

0) 02121 nPOMENHCYMOUHOU ammecmayuu:

- BOIIPOCHI JJIs MOATOTOBKHU K 9K3aMEeHY (TpUIaratroTcs).

OCHOBHBIM BHUJOM HU3ydeHHs Kypca «OpraHuzaiusi, TEXHOJOTHUS W
NPOEKTUPOBAHUE MPEANPUATHI ABISAETCS CaMOCTOsATEIbHAs paboTa CTYIEHTOB C
yueOHOM, HAyYHOU U JPYroi peKOMEHyeMOM Mperno/iaBaTeyieM JIUTepaTypo.

Lens camocTosATEILHOM PAOOTHI:

- cUCTeMaTHU3allis W 3aKpeIIeHUs TOJIyYeHUsS TEOPEeTUUYECKUX 3HAHUN U
YMEHUU;

- (opMUpOBaHMS YMEHUW HCIOJIIB30BATh HOPMATHUBHYIO U IMPaBOBYIO,
CIIPaBOYHYIO U CHELHAIBHYIO JIUTEPATYPY;

- pPa3BUTH O3HABATEIBHBIX CIOCOOHOCTEH M aKTUBHOCTH CTYACHTOB;

- (GOpMHpPOBaHUA CaMOCTOATEIHHOTO  MBIIUICHUS, CIOCOOHOCTH K
CaMOpa3BUTHIO, CAMOCOBEPILICHCTBOBAHHUIO;

- popmupoBaHus yOEKICHHOCTH, CIIOCOOHOCTH Pean30BaTh ceOsl.

CamocrosiTenbHass paboTa CTYIEHTOB B IPOLIECCE OCBOCHUS JAMCIMILIAHBI
BKJIFOYAET B ceO0s:

- U3y4YEHUE OCHOBHOU U JAOMOJHUTEIBbHON JTUTEPATYPHI IO KYypCy;

- U3y4YE€HHE MaTEepUaIoB NEPUOANUECKON nieyaTu, IHTepHeT-pecypcoB;

- BBIMIOJIHEHUE dcce, pedepaToB;

- HHAWBUAYAJIbHBIC U I'PYIIIOBBIC KOHCYJIbTAllNH.
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B ocBoeHMM AWCHWMIUIMHBI WHBAJIWAAMH W JUIAMHA C OTPAaHUYCHHBIMU
BO3MOHOCTSIMHU 37I0pPOBbsI OOJIBIIIOEC 3HAYCHHE MMEET WHIWBUIyaJIbHAs ydcOHas
paboTa (KOHCYJIbTAIMK) — JIOTOJHUTEIBLHOE Pa3bsICHEHUE YUeOHOr0 MaTepuara.

NuauBuayabHble KOHCYJIbTAllMA IO TMPEAMETY SBISIOTCS  BaKHBIM
(dakTopoM, CHOCOOCTBYIOIIMM HWHAWBUAYATU3alMA OOYYCHHS M YCTAHOBJICHHUIO
BOCITUTATEIPHOTO KOHTAKTa MEXKy TIPEIoiaBaTeieM U 00yJaronuMcs HHBAIHIOM

HJIA JIUOOM C OIrpaHUYCHHBIMU BO3MOXXHOCTAMU 300POBbA.

8. IlepeuyeHb WH(MOPMANMUOHHBLIX TEXHOJOTMHA, HCMOJb3yeMbIX MPH

OCylLIeCTBJIEHUN 00pa30BaTeIbHOI0 NMPoLecca Mo AMCHUIInHe

8.1 [Ilepeuenb HUHMPOPMANMOHHBLIX TEXHOJOTHIi M  HeEOOXOIMMOIO

NMPOrpamMMHOro0 odecnevyeHust

[Ipn npoBeneHUM 3aHATHI JIEKIIMOHHOTO THIA HCIOJIB3YETCS TEXHOJIOTHS
MYJbTUMEIUAIIPE3EHTAlMM, BKIIOYAIOIas TeKCTOBbIE, Tpadrueckre MaTepraibl U
BUJeoMarepuansl 1o Kypcy. llpu mnpoBeneHun 3aHATUH 1O AUCUUILIMHE
UCTIOJNIb3YeTCA CIEAYIoNIee JUIIEH3UOHHOE TIPOrPaMMHOE 00eCTIeueHUE:

Microsoft Windows 8, 10 (OneparrionHasi cucrema, VHTepHET, MPOCMOTP
BU/JIEO0, 3aITYCK NPUKIAJHBIX IPOTPAMM);

Microsoft Office Professional Plus (TexcroBelii pemakTop, TaOIWYHBIN
penaktop, penaktop npesentanui, CVYBJl, nmomomHuTenbHBIE OQUCHBIE
MHCTPYMEHTHI, KJIIMEHT 3JE€KTPOHHOM MOYTHI).

1. Cpena MonynbHOTO JIlnHaMUYECKOTO OO0yueHus
KyoI'Vhttp://moodle.kubsu.ru

2. DnextponHas oubnmmoreka Kyol'yhttp://212.192.134.46/MegaPro/Web

https://openedu.kubsu.ru/OCM/J10O KyoI'Y

https://labs.azure.com/ o6naunas matdopma AzureLabs

https://www.kaggle.com myomuunas Be6-mutardhopma Kaggle
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http://212.192.134.46/MegaPro/Web
https://openedu.kubsu.ru/
https://www.kaggle.com/

nporpaMMHasi IaTgopma ctaTucTuaeckoro ananmusza SPSS Statistics

8.2 TIlepeueHb WH(MPOPMAINUOHHBIX CHPABOYHBIX W  IEKTPOHHBIX
OMOIMOTEeYHBIX CHCTeM, JOCTYnHbIX crygeHTaM Kyol'Y guas u3ydeHus
JAMCITUTLTHHBI

1. YuuBepcurerckas unpopmanuonnas cuctema POCCUSA (YUC Poccus).
Pexxum noctyna http://uisrussia.msu.ru/

2. DJIEKTPOHHAs OoubMoTeuHas cucrema eLIBRARY.RU
(http://wwwe.elibrary.ru)/

3. DnekTpoHHass OuOnMoOTe4yHas cucreMa 'YHUBepcuTeTckas Oubiamoreka
ONLINE". Pexxum noctymna http://www.biblioclub.ru/ . JloctynHa Bepcus caiita
s cnabopuasniux. 4. DnekrponHas Oubnauoteunas cucrema BOOK.ru. Pexum
noctyma http://www.book.ru/. JloctynHa Bepcus caita Jj1s C1abOBUASAIITNX

5. DnekTpoHHass 6ubnuoreuHas cucrteMa MzmarensctBa «tOpaiity. Pexum
noctyma  http://www.biblio-online.ru/.  [loctymna  Bepcus  caiita IS
CJIA0OBUIAIINX.

6. DnektpoHHas OuOnmoreuHas cuctema M3marenbcTBa «JlaHby. Pexum
noctyma http://e.lanbook.com/ . JlocTynHa Bepcus caifta 1jis c1aboBUISAIINX.

7. DOnextponnas xoynekuus Oxcdopackoro Poccuiickoro ®@onna. Pexum

noctyma http://lib.myilibrary.com

9. MaTepuajibHO-TEXHHYECKOE o0ecTiedyeHue Mo JUCIUIJINHE (MOTYJII0)

I[lo Bcem Bugam y4yeOHOM JEATEIBHOCTM B paMKax JUCHUTUIUHBI
WCIIOIB3YIOTCS  ayaWTOPUH, KaOWHETHl W JlabopaTopWH, OCHAICHHBIC

HEOOXOIUMBIM CIEIUATN3UPOBAHHBIM U JIA0OPATOPHBIM 000PYTOBAHUEM.

| HaumenoBanme CIICIIMAJIbHBIX | OCHaIIIeHHOCTL CIICIMAJIbHBIX | HCpC‘ICHL JIMIICH3HUOHHOI'O
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TOMEILCHUH

TOMEILCHHI

IMpOrpaMMHOro obecrneueHus

VYueOHble ayIuTOpuu JUTSE
TIPOBEACHUS 3aHATHH JIEKIIHOHHOT'O
THUIA

Mebenb: yaeOHas MeOenb
TexHuyeckue cpeaAcTBa 00ydeHHS:
9KpaH, MPOEKTOpP, HOYTOYK

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

VYueGHbIe ayJAUTOPHU st | MebGenb: yueOHas MebOenb Microsoft Windows 8, 10,
TPOBEICHUS sanstuid | TexHuueckue cpencrBa ooyuenus: | Microsoft Office Professional Plus
CEMHHAPCKOr0 THIIA, TPYIIIOBBIX U | KpaH, IPOEKTOpP, HOYTOYK

WHIUBUYAIBHBIX  KOHCYJIBTAIHIA,

TEKYIIEr0 KOHTPOJISt "

POMEKYTOYHOMN ATTECTAIlUK

VYueOHble ayJIUTOPHUU st | Mebenb: yueOHas MmeOeib

MPOBEICHUsI Tab0paTOPHBIX paboT

JlaGopaTopust uHDOPMAITMOHHBIX U
ynpasistomux cuctem 201H
JlaGopatopus 9KOHOMHYECKOH
nHdopmaruku 202H

JlaGopatopus yIIpaBICHUS B
Texunuecknx cucremax 207H

JlaGoparopus OpraHU3aIHOHHO-
TEXHOJIOTUYECKOr0  00ecreyeHus
TOProBOM u MapKETUHIOBOU

nestensaoct 201 A

JlaGoparopust HKOHOMUKH u
ynpasnenus 212H
JlaGoparopus 0e30MMacHOCTH

JKu3Henesrenpaoct 105A

TexHnueckue cpencTBa 00y4ICHUS:

9KpaH, MPOCKTOp, KOMIIBIOTEPHI,
HOYTOYKH

O6opynoBanue:

[IK, TepMmuHanpHble  CTaHIIUH,
VYcunurens aBTOHOMHBIH
OecrpoBOTHOM

TunoBoii  KOMIUIEKT  y4eOHOro
o0opymoBaHus "Teopust
aBTOMAaTHYECKOr0 yIpaBjieHus",
[Ipe3enTanum u M1aKaThl
Ycunurensb aBTOHOMHBIN

OecrnpoBOHON ¢ MUKPO(GOHOM

Ilanens MHTEPaKTUBHAS,
Konopepenn-cucrema,  Mukmep-
YCUIINTENb, [TonaButens
AKyCTHYeCKOW oOpaTHOW  CBsI3H,
HacrenHblii ~ T'pOMKOIOBOPUTEID,
Pagnocucrema, MukpodhoH Ha

rubkom aepxarene, Monooaok HP,
HoxymenT-kamepa, becnpoBonHas

TOYKA JOCTyTIa, Cucrema
Buaeoorodopaxenus, JKK maHens,
Cruurep, MynpTumenuiiHas
TpuOyHa JIEKTOD, Cucrema

BUIcOKOH(DepeHIIcB3H, [nakaTe

IIpe3enTaruu u makaThl,
MHOTro( yHKIIMOHATBHBII

poheCCHOHATBHBIH BH/JIEO
JETeKTOp OaHKHOT ¥  IEHHBIX
Oymar,

CuyeTynky OaHKHOT,
WudbdpakpacHblii geTeKTop OaHKHOT
M IIEHHBIX Oymar,

YHUBepCalbHBIN IETEKTOp OAaHKHOT
M LICHHBIX OyMmar,

JleTekTop MOIMHHOCTH OAHKHOT,
SImuK neHEeXHBIN,

IInanmeTHbIN UMITPUHTED,

Y cunmmrens aBTOHOMHBIN
OecripoBOTHOM

Jlabopatopubie creHmpl, THOBOMI
KOMILIEKT yaeOHOTO
o0opynoBaHuS, CreHnsl-
TpeHaxepsl, CTeHA-TUIaHIIET,

TpeHa)kepHBII  KOMILIEKC 1o

Microsoft Windows 8, 10,
Microsoft Office Professional Plus
1C: Ipennpustue 8

SPSS Statistics

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

Microsoft Windows 8, 10,
Microsoft Office Professional Plus
1C:Ilpeanpusitue 8

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

Microsoft Windows 8, 10,
Microsoft Office Professional Plus
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MPUMEHEHHIO TEPBUYHBIX CpPEICTB
noxaporymenus, Kommiekc —
TPEHaXXep MO OKa3aHHWI0 MEpBOM
JIOBpadeOHOM MTOMOIIIH,
PoGot-Tpenaxep,
akatoB, Komriekt
JIEMOHCTPAIMOHHBIX
rmocoOuii, KoMmriekt
ay/IMOBH3YaJIbHBIX TOCOOUIt

Kommmiekr

VYueGHbie ayJUTOPHU st | Mebenb: yueOHas Mebenb Microsoft Windows 8, 10,
KYpPCOBOTO npoekTupoBanus | Texuuueckue cpencrBa ooyuenus: | Microsoft Office Professional Plus
(BBIMOJIHEHHS KyPCOBBIX paboT) 9KpaH, TPOEKTOP, KOMITHIOTED

Hnst  camocrosiTenbHOM — pabOThl  OOy4YalIIUXCA  MPEAYCMOTPEHbI

MMOMCHICHUS, YKOMIIJICKTOBAHHBIC CHGL[PI&JII/ISI/IpOBaHHOP'I MC6CHBIO, OCHAIlICHHBIC
KOMHBIOTCpHOﬁ TEXHUKOU C BO3MOKHOCTBIO INOAKIKOYCHUA K CCTH «HHTepHeT» 151

obecrieueHruEM A0CTylla B OJJCKTPOHHYIO I/IH(i)OpMaI_[I/IOHHO-06p330BaT€J'IBHyI-O

Cpelly YHUBEpPCUTETA.

HanMmenoBanue mnoMeleHui s
CaMOCTOSTENIbHON padoTsI
00yJaromuxcs

OcCHAIIEHHOCT, TMOMEIIECHUH Is
CaMOCTOSITENIbHON pabotsl
o0yyaromuxcs

Ilepeuenn JINLIEH3UOHHOT' O
MPOrpaMMHOT0 00ecTieueHus

Ilomerenue aas caMOCTOSATENBHON
paboThl 00y4aromuxcs (YUTaIbHBIH
3an HayuHoit Onbimorexu)

Mebenb: yaeOHas MeOesb
Kommiexkr  crnenmanu3upoBaHHON
MeOenn: KOMITbIOTEPHBIE CTOJIBI
Ob6opynoBanue: KOMIIBIOTEPHAS
TEeXHUKa C MOJKIIOYCHHEM K
nH(OpMALIMOHHO-
KOMM YHUKALIMOHHOM
«ntepuer» U poctymoM B
JNEKTPOHHYIO  MH()OPMALMOHHO-
00pa3oBaTeIHHYIO cpeny
00pa3oBaTelbHON  OpraHM3aluH,
BeO-KaMephl, KOMMYHHKaIMOHHOE
obopynoBaHue, OOecIeYnBaIOIIEe
JOCTy K  CEeTH  HHTEpHeT
(mpoBoHOE COEeqUHEHNE "
OecIpoBOIHOE  COEIMHEHHE IO
texaonorun Wi-Fi)

CCTH

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

TToMmemenue i1 caMOCTOSITEIBLHON
pabotsl obygaromuxcs (aym.213 A,
218 A)

Meobenb: yuebnas medenb
Kommnekr  cnenuann3upoBaHHON
MeOeNn: KOMITBIOTEPHBIE CTOIBI
ObopynoBanue: KOMIIBIOTEPHAS
TEXHUKAa C TOAKIIOUCHHEM K
HHPOPMAIIOHHO-
KOMM YHUKAIlMOHHON
«WHTEpPHET» W JOOCTymOM B
SNEKTPOHHYI0  HH()OPMAIMOHHO-
00pa3oBaTENHHYIO cpeny
00pa3oBaTebHOW  OpraHU3alunH,
BeO-KaMephl, KOMMYHHKAI[IOHHOE
o0opynoBaHHE, OOECIICUHBAOIIEE
JOCTym K  CeTH  HWHTEpHeT
(mpoBogHOE COeIMHEeHNEe u
0ecrpoBOTHOE ~ COEJMHEHHE  TI0

CCTH

Microsoft Windows 8, 10,
Microsoft Office Professional Plus
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texnonorun Wi-Fi)
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