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1. Hean u 3a0aumn U3yYyeHHUsl AUCHUILJIMHBI (MOIYJIs)

1.1 Ilesib ocBOEHMS AMCHMILJINHBI

Lenbto ocBOeHUsT y4eOHOU JUCHUIUIMHBI «MapKeTUHIOBBIE UCCIIEAOBAHUS»
ABIIAETCS MPUOOPETEHUE TEOPETUYECKUX W MPAKTUYECKUX 3HAHUWA, YMEHUH U
HABBIKOB M0 OLIEHKE HH(POPMALMOHHBIX HYXKJ MPEeANpUATHS, OpPraHU3aluu U
NPOBEJCHUS  MapKETUHTOBBIX HCCJENOBAaHMM B  Tpolecce oOecnedeHus
PYKOBOJICTBA aKTYyaJbHOW, HAJEKHOW W JOCTOBEpHOW uHoOpMamuen s
IPUHATHUSA ONIEPaTUBHBIX  MAPKETUHIOBBIX  PELICHUH, dbopmupoBaHue
OOILIEKYNbTYPHBIX M MPO(PECCHOHANBHBIX KOMIIETEHLIUH, HEOOXOIUMBIX MJIf

MPAKTUYICCKOI0 OCYHICCTBIICHUA MApPKCTUHI'OBBIX HCCHGHOB&HHﬁ.

1.2 3agaun IMCHUILINHBI

3ajauyn  W3ydYeHUs JAUCIHUIUIMHBI  «MapKETHHTOBBIC  HCCJICIOBAHHS
BBITEKAIOT U3 TpeOOBaHUH, peabsBisieMbiX ['ocyqapcTBEeHHBIM 00pa30BaTEIbHBIM
CTaHJapTOM BBICIIETO MPOPECCUOHAIBHOTO 00pa30BaHUSI.

3aga4yu AUCHUIUIMHBI TIPUOOpPETEeHNE YMEHUIN M HABBIKOB HCIOJIH30BaHUS
TEOPETUYECKUX 3HAHWNA B OOJACTH MAapPKETHMHIOBBIX HCCJEIOBAHUN, a TaKxkKe
dbopmupoBaHue  HEOOXOAUMBIX Uil  MPO(ECCHOHAIBHOW  JEATCIbHOCTH
KOMIIETEHIIUH U MOTYT OBITh YTOYHEHBI CICAYIONIUM 00pa3oM:

- yYMEHHE BBIABIATH MOTPEOHOCTh B TPOBEJACHUU MApPKETHHTOBBIX
MCCJIEIOBAHUI B COOTBETCTBUU C MH(DOPMAITMOHHBIMU HYKJIaMH TIPEATIPUSITHS;

- o0ecrieyeHUE TOHUMAHUS POJTH MAPKETUHTOBBIX HCCIEJOBAaHUN B
JESATENbHOCTH TPEANPUATHS, TPpU pa3pabOTKe KOMIUIEKCa MapKeTHHTa W
MAapKETUHTOBOU CTPATETUH;

-  U3y4YeHHE TPOIEeAYyp H OTaloOB TPOBEJACHUS  MAPKETUHTOBBIX
HUCCIEIOBAHNM;

- OCBOCHHME TPUEMOB WCCJECAOBAHHUS BHYTPEHHEH U BHEIIHEH Cpeb

OpCAIpUATHA B IIPOLCCCC OIPCACICHNA KOHKYPCHTHBIX IIPCUMYIIICCTB,



- NpUOOpPETEeHHE HABBIKOB MAapKETMHIOBOI'O KOHTPOJS M  OLEHKH
3G ()EKTUBHOCTH  MApKETUHIOBOM  JAESATENBHOCTH HA  OCHOBE  IOJYyYEHHS
ONepaTUBHOM MapKETUHIOBOW MH(OpMALIUU;

- 00yuyeHue CTYJJEHTOB IPAKTUYECKUM HaBbIKaM OpraHU3alliy U MPOBEACHUS
MapKETUHTOBBIX MCCIEJOBAaHUNH U aHalu3a MOJIYyYEeHHOU WHpOpMaluu s
CHIDKECHUSI HEOIIPEIEIICHHOCTH, COIYTCTBYIOIIEH MNPUHATUIO MapKETUHIOBBIX
pELIEHNM.

N3yuenne kypca «MapKETHHIOBBIC HCCIEJIOBAHUM» TMPOXOJUT B TECHOM
CBSI3M C JAPYrMMH  JUCHUIUIMHAMUA  9KOHOMHYECKOIO W TyMaHHUTapHOTO
HAIMpaBJICHUS, MPENOJaBaEMbIMH B YHHUBEPCUTETE (PKOHOMHKA, MEHEIKMEHT,
COIIMOJIOTHSI, MAapKEeTHHI), a TaKKe C MIMPOKUM HKCIIOIb30BAHHEM HUPPOBBIX
TEXHOJIOTH, BKItoYas miardopmer Teams, LMSMoodle.

1.3 MecTo IuCHUIJIMHBI B CTPYKTYPe 00pa30BaTe/ibHOI NMPOrpaMMbl

Juctumiraa «MapKeTHHTOBBIC HWCCIEOBAaHUS» OTHOCUTCS K 4YacTH,
dbopmupyemoii  ydyacTHUKaMH  oOpa3oBaTeNbHbIX  OTHOIICHHWM, brmoka 1
«IucummHb (Monynm)» yueOHoro 1uiaHa OaxanaBpuata (b1.B.09) mo
HampaBieHuo noarotoBku 38.03.02 MeHemkmeHT, npodumib «YTpaBieHHE
MasbIM Ou3HecoM». Ee n3yuenue 3amiaHupoBaHo B 5 cemectpe 3 Kypca.

Hucrumumaa  «MapKeTUHTOBBIE — HCCIIEIOBaHUS»  Oas3upyercs  Ha
JTUCIUIUIMHAX TYMaHMTApHOTO, COLMAJIBHOTO M OSKOHOMHUYECKOTO, a TakKke
MaTEMaTUYECKOTO U E€CTECTBEHHOHAYYHOTO ITMKIOB: «DKOHOMHUYECKAs TEOPHsY,
«llcuxonorus»; «MHKPOIKOHOMHUKaA»; «MeEToApl MNPHUHATHSA YIPABIECHUYECKUX

pemeHuiny; «MapKeTuHI».

1.4 IlepeyeHb NJIAHHUPYEMBIX pPe3yJabTATOB O0y4YeHHMSl IO JMCUHUILIMHE,
COOTHECEHHBIX € INIAHUPYEMBIMHM PpPe3yJbTATaMH OCBOCHHUSI 00pa30BaTebHOM

NpOrpaMmbI

N3yuenue nanHo# y4eOHOW MUCIUILIMHBI HAMpaBieHO Ha (GopMupoBaHUE Y

00YyYarOIIUXCS CICAYIOMNX KOMITETECHIIHM:
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Kon " HaNMEHOBaHUE

Pesynbratsl o0y4eHus 1o
%
HHAUKATOpa™ AOCTUKCHUS JTUCITUTLIMHE
KOMIICTCHIIUHU
[IK-4 CriocobeH K TEXHOJOTMH MpPOBEICHUS
MapKETHHTOBOT'0 HCCIEeOBaHUsA c
HCTIONB30BaHUEM  HMHCTPYMEHTOB  KOMILIEKCa
MapKeTHHTa
UIIK-4.2 Tlpumensier 3Hanusi W yMmeHus, | 3Haer: Ilopsmok W MeTOIbl NMPOBENEHUS MapKETHHI'OBOTO
pa3pabaTbIBaeT HHCTPYMEHTapH U | UCCIeNOBaHUA

OCYILECTBIIAET MApKETHHIOBBIE HccienoBanus | 3HaeT: OCOOCHHOCTH KOHBIOHKTYPBI BHYTPEHHEro |
IS pemieHus  3ajad  NpO(ECCHOHAIBHON | BHELIHErO PHIHKA TOBAPOB U YCIYT
JIeATENbHOCTH

Vwmeer: HO,}IFOTaBJ’II/IBaTL KOMIUIEKCHBIN IUIaH IpOBCACHUA
MAapKETHHI'OBOI'0 MCCJIICIOBAHUA

Vwmeer: HpOBOJII/ITI) MAapKETUHI'OBBIC UCCIEAOBAaHUSA PA3HBIX
TANIOB W BHUJAOB C HCIOJIB30BAHUEM  HWHCTPYMCHTOB
KOMITJICKCA MapKCTHUHIa

Tpynosoe neiictBue: [lnanupoBanue, opraHu3anys MOUCKa
u cbopa TEpBHYHOM U BTOPUYHOM MAapKETHHTOBOM
nHdopmanuu

Tpynosoe JefcTBUE: [IpoBouTh MapKETUHT OBbIE
HCCIIEIOBaHNS Pa3HBIX THUIIOB U BUIOB C HCIONB30BaHUEM
WHCTPYMEHTOB KOMIUIEKCA MapKEeTHHTa

*Bua nHACKCa MHANKATOPA COOTBETCTBYET yUeOHOMY ITIJIaHY.

2. CTpyKTypa ¥ cofep:KaHue TUCIUIIUHBI

2.1 PacnipenesneHue TPyI0€MKOCTH IUCHUILUINHBI 10 BUAaM padoT

OOmas Tpya0éMKOCTh IUCIUIUIMHBI COCTABIACT 2 3a4eTHble ¢AMHULBI (72
gaca) JJIS OYHOH M OYHO-3a0YHOH (POpPMBI OOYUCHHUS MX pacIpeiesiecHue o BUIaM

paboT MpeICTaBICHO B TaOJIHIIE.

Bugsr pabot Bcero ®dopma oOyueHHs

4acoB OYHO- 3a04yHast

OYHas
3a04yHas
5 X 5 X
ceMecTp ceMecTp ceMecTp Kypc

(Jacern) (Jacern) (qacer) (qacer)
KonrakTHasi padoTa, B TOM 4ucJie: 52,2 26,2
AyIMTOpHBIE 3aHATHUS (BCEr0): 50,0 24,0
3aHATHSA JIEKIIMOHHOT'O THIIA 34,0 12,0




n1abopaTOPHBIC 3aHATHSI
MIPAKTHICCKUE 3aHATHS 16,0 12,0
CEMUHAPCKUE 3aHATHS
Wuas xoHTaKTHAS padoTa: 2,2 2,2
KoHTpons  camocrosTenbHOM — paboTh
2,0 2,0
(KCP)
[Ipomexyrounas arrecrarms (MKP) 0,2 0,2
CamocrosiTenbHast pabora, B TOM
19,8 45,8

qucie:
KypcoBas pabora/mpoekT (KP/KIT)
(moaroroka)
KonrponbHas padbora
Pacu€rno-rpaduueckast pabora (PI'P) 6 6
(moaroroka)
Pedepat/acce (moaroropka) 4 4
CaMocCTOsATENNPHOE H3Y4YEHHE Pa3JIelioB,
CaMOIIOArOTOBKA (mpopabotka u
MOBTOPEHHE JICKIIMOHHOTO MaTepHana |
Marepuana  y4eOHMKOB M y4eOHBIX 9,8 35,8
noco0Hi, MOJrOTOBKA K J1abOpaTOPHBIM |
MPaKTUYECKUM 3aHATUSAM, KOJUIOKBHYMam
U T.J.)
Kontpoas: 3a4er 3a4er
ITonroroBka k 3x3aMeHy
Oomas gac. 72,0 72,0
TPYAOEMKOCTH B TOM  4HcIe

KOHTAKTHAA 52,2 26,2

padorta

3a4. e[ 2 2

2.2 CTpyKTYypa QM CUUILINHBI

Pacnpenenenne BuOB yueOHOH pabOTBI M MX TPYAOEMKOCTH IO pa3jenam
MUCIHUIUIAHGI JaHbI B TA0I.3.

Tabnuna 3 — Pa3genbl QUCHUTIIMHBI, U3yd9aeMble B 5 ceMecTpe Il OYHOU
dbopMbI 00yUCHHUS

No KomnaecTBo yacoB
pas- HawnmenoBanwme pasnenon Beero AymuTopHas CamocTosTeNnbHas
nena PatGora pabora

8




J 113 JIP CPC
1. 2. 3. 4, 5. 7.
1 CymHOCTh MapKETHHTOBBIX 4 2 1 i 1
" | uccnenoBaHuii M UX pobsieMa
2 [Tman MapKeTHHTOBOTO 8 4 2 ) 2
HCCIIeJOBAHUS
3 [TonckoBbIe MAPKETUHTOBBIE 6 2 1 i 1
HCCIIeJOBAaHUS
4 JleckpunTrUBHBIE MAPKETHHT OBBIE 6 4 1 i 1
HCCIIeJOBAHUS
5 [TpuunHHO-CIIEACTBEHHOE 5 2 1 i 2
MapKETHHTOBOE HCCJIEJJOBAaHHE
6. | M3Mepenne u mKaaupoBaHue 6 2 2 - 2
7 Pazpaborka aHkeTs! ¥ hopm IS 5 2 1 i 2
" | 3amucH pe3yNIbTaTOB HAOJFOICHUS
8 BbI60pouHOE MapKETHHIOBOE 7 4 2 ) 1
HCCIIeIOBaHUE
9. | COop naHHBIX: IOJIEBBIE PabOTHI 4 2 1 - 1
10. | [loaroroBka JaHHBIX K aHATU3Y 5 4 1 - 2
ITonrotroBka oTuera o pe3yabTaTax 2
11. | MapKeTHHTOBBIX HCCIIEIOBaHUI U ero | 8 4 2
Npe3eHTalns
12 MexayHapoaHbIe MApKETHHIOBBIE 5.8 2 1 _ 2,8
UCCIIE0BAHUS
Uroro: 69,8 34 16 - 19,8
KoHTpoJ1b caMocTosITENbHOM PabOThI 2
(KCP)
[Tpomexxyrounas arrectauust (MKP) | 0,2
ITonroroBka K Tekymemy Koutpomo | 0
OO01ast Tpy10eMKOCTb I10 0
JMCLUIUIMHE
Bcezo: 72

[Ipumeuanue: JI — nexnuu, 13 — npaktudeckue 3anatus / cemuHapsl, JIP — maGopatopHbie

3ansaTusi, CPC — camocrosTensHas paboTa CTy/IeHTa

Tabmuma 3 — Pasmensl MUCHUIUIMHBI, U3yYaeMble B 5 ceMecTpe IS OYHO-

3209HOM (hOpMBI OOYyUCHUS

KonuyectBo yacoB

Ne
AynmuTtopHas CamocrosTenpHas
pas- HanmeHoBanue pa3ienoB
nena Bcero Pabora pabora
J 113 JIP CPC
1. 2. 3. 4. 5. 7.
1 CyIIHOCTh MAPKETHHT OBBIX 4 1 1 i 2
' | uccaenoBaHMi M UX MpobdiaeMa
[Tnan MapKeTHHTOBOTO 2
2. p 4 1 1 -
HCCIIeI0BAaHUS
3 [NorckoBbIe MapKETHHIOBBIE 6 1 1 i 4
" | meccienoBaHus
4 JlecKpUIITHBHBIE MAPKETHHI OBBIE 6 1 1 i 4
" | meccienoBaHus
5 [Tpu4rHHO-CIIEACTBEHHOE 6 1 1 i 4
" | MapKETHHTOBOE HCCIIEIOBAHUE
6. | M3MepeHue u MIKaIUPOBAHUE 6 1 1 - 4
7 Pazpabotka aHkeTs! ¥ hopMm [uIs 6 1 1 ) 4
" | 3amucH pe3yNbTaTOB HAOIOICHUSI




Konngectso yacos
Ne
pas- HAMMeHOBAHNE PA3IIOB AynuTopHas CamMocrosrenbHas
nena Bcero Pabota pabora
J 113 JIP CPC
8 Br160opouHOE MapKeTHHIOBOE 6 1 1 ) 4
HccieJOBaHNe
9. | COop maHHBIX: MOJEBHIC PAOOTHI 6 1 1 - 4
10. | [loaroroBka JaHHBIX K aHATU3Y 6 1 1 - 4
IToaroroBka oTuera o pe3yabTaTax 6 4
11. | MapKeTHHTOBBIX HCCIIEIOBAHUN U €r0 1 1
TIpe3eHTaIHs
12 MexyHapoHble MapKETHHTOBBIE 78 1 1 i 5,8
HCCIIeJOBAHUS
Hmoeo: 69,8 12 12 - 45,8
KoHTponb camocrosTensHo# paboTh 2
(KCP)
[Tpomexyrounas arrecrammst (MKP) | 0,2
[loaroroBka k Tekymemy kouTpono | 0
OO01miast TPyI0EeMKOCTb 110 0
JMCIUIUINHE
Bcezo: 72

[Ipumeuanue: JI — mexkuuu, [13 — mpaktudeckue 3aHsaTusi / cemuHapslJIP — maGopaTopHbie
3ansaTusi, CPC — camocrosTensHas paboTa CTy/IeHTa

2.3 ConepskaHue TeM JUCIHUNIUHBI

2.3.1 3aHATHUS IEKIIMOHHOTI'0 THUIIA

HanmeHnoBanu Dopma TeKymiero
Ne Conepxanue pazaena
° pazzmena KOHTPOJIS
1. 2. 3. 4,
1. Cymuocts  CyIIHOCTH MapKETUHIOBBIX UCCIICIOBAHUM. D, T3
MapKeTUHTOBBKITacCCH(UKALIMS MAPKETHHTOBBIX UCCIICIOBAHMIA.
X [Tporiecc u nmpupo1a MapKETHHTOBBIX UCCIICIOBAHUM.
cciae0BaHUPOIb MAPKETUHTOBBIX UCCIICIOBAaHUIN B
1 UX MapKETUHTOBOM MH(GOPMAIIMOHHON CUCTEME U
npoOiema CUCTEME TIOICPYKKU TTPUHATHS PEIICHUI

CyObeKThl MapKETHHTOBBIX HCCieoBannii. Kpurepuun
BEIOOPA MapKETUHIOBOM KOMITAaHUH.

BHaueHue onpeeseHus MpooaeMbl MapKETUHIOBOTO
nccnenoanus. Ilpouecc onpeneneHus mpoodaemMsl 1
pa3pabOTKH MoAxo/a. 3a/1auu, CBsI3aHHbIE C
DIIpesieNieHueM MpooIeMbl UCCIIeI0BaHMS

(DakTOpBI BHEIIHEW U BHYTPEHHEHN CpEIbl B
DIIpesieIeHu  POo0OIeMbl MApKETHHTOBOTO
CCIIeI0OBAaHMs. YIIpaBIIEHYECKass U MAPKETUHIOBas
npo6aemsl. OnpezeneHue npoodaeMbl MAPKETUHIOBOTO
UCCIIEIOBAHUS

KOMIIOHEHTHI TOAX0/1a K TPOBEIECHUIO
MapKEeTUHIOBBIX HcclieioBaHuil. OcoOeHHOCTH
bripesieneHus MpoOJIeMbl MEXTYHAPOIHOTO
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MApKCTUHIOBOI'O MCCJICIOBAHUA.

[[nan

ro

MapKETUHIOBO

MCCICIOBaHUA

[[l1aH MapKETUHIOBOT'O MCCIIEI0BAaHUS: ONIPEAEICHUE U
KaccuuKays miaHoB.

DO1mast xapakTepuCcTUKa MapKETUHTOBBIX
JICCIIEZIOBaHMI: TIOMCKOBOE UCCIIEJOBAHUE,
NECKPUIITUBHOC UCCICAO0OBAHUC, IPUYUHHO-
CIIEICTBEHHOE HccieoBaHue. B3auMocBsi3b
[MOUCKOBOT'O, JECKPUIITUBHOI'O U ITPUYINHHO-
CIIEICTBEHHOTO TUIIOB MAPKETUHIOBOTO
JCCIIEIOBAHMSL.

HOTCHHI/I&JII)HI)IC HCTOYHHUKHU OIIMOOK
MapKeTHUHIoBOro uccienoBanus. CocraBieHue
DrojkeTa U rpaduka npoekra. [Ipeanoxxenue o
HPOBCACHUN MApPKECTUHI'OBOI'O NCCICAOBAHMA
[[1anMpoBaHMe U KOHTPOJISI X0/1a MAPKETUHTOBOTO
jicciieZIoBaHMsl ¢ ucnoJib3oBanueM pecypcos Trello,
Miro, GoogleCalendar,

PI'3, T3

=Y
I~

[louckoBBIE
MapKETHHTOBbIMAapKETUHTOBBIX UCCIEOBaHUAX. [IpenmyniecTa u

CCIIEI0OBAHUS

[lepBuuHas u BropuyHas UHGOpPMAILUS B TOUCKOBBIX

MOTEHINATFHBIE BO3MOYKHOCTH HCIIOJIE30BAHHS
BTOpUYHOM nH(popmManuu. HenoctaTku BTOpHUHOM
nnpopmanuu. Kpurepuu onieHku BTOpUYHON
nHpopmanuu

Knaccudukarus BTOpUIHOM WHGOPMAIIHH.
BHyTpeHHss1 BTopruaHas uHpopManus. [Iyonmukyemas
BHEIIH:S BTOpHuHas nHpopManus. KomnbroTepHbie
Da3bl JaHHBIX

Vcnonp3oBanue o0saunoi miargopmel AzureLabs
s aHanu3a 6opmmx qaHHbeIX (BIG DATA);

CuHaMIMpoBaHHBIC HCTOYHUKH BTOPUYHOM
nHpopManu. CHHIUIIMPOBAHHBIC JaHHBIC O CEMbSIX.
CunuiupoBaHHas HHGOpMaIUs 00 OpraHU3aIHsX.
KomOnHupoBaHue HHPOPMAITUHU U3 PA3INIHBIX
ICTOYHHUKOB: KOMIUICKCHBIE TaHHbIe. KoMmbroTepHas
kapTorpadus

[lepBuuHas uHGOpMAaLUsA: KAUECTBEHHbBIC WU
KOJINYeCTBEHHbIE HccieoBaHus. [IpuunHbl
JICTI0JIb30BaHUs Kaue€CTBEHHBIX HCCIIEI0BaHUH.
Kitaccugukanus MeToI0B UCCIIe0BaHMS
Dokyc-rpymnmel. Ocobennoctu. [Inanuposanue u
nposenenue Gokyc-rpynn. PasHoBuanoctu poxyc-
rpynn. [IpenmyiecTBa u HetoCTaTKU GOKYC-TPYIII.
[Ipumenenue pokyc-rpynmn.Vcnons3oBanue
KOMMYHHMKAIIMOHHOTO POTrPaMMHOI0 o0ecrieueHue
Voom, Teams a5 poBeieHHs (POKyC-TPyIIIL;

[ 1yOMHHOE MHTEpPBBIO. XapaKTePUCTUKH. MeTopl.
[[peumyriecTBa M HEJOCTATKU TTTyOMHHBIX HHTEPBbIO.

PI'3

HpI/IMeHeHI/Ie FHy6I/IHHBIX HWHTCPBLIO.
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[IpoeximoHHbIe (TPOSKTUBHBIE) METO/IbI
MapKETUHIOBBIX MCCIEI0BaHUN. ACCOLIMAaTUBHbBIE
MeToAbl. MeTo1bl 3aBeplIeHUs CUTyaluu. MeTo1bl
KOHCTPYHPOBAHUS CUTyallUH. DKCIPECCUBHBIE
MeTo bl [IpenmMyiiiecTBa U HELOCTaTKU
[IPOEKIIMOHHBIX (IPOEKTUBHBIX) METOJIOB.
[IpumMeHeHre MPOeKIMOHHBIX (TTPOEKTUBHBIX)
METOJIOB.

lcnionb30BaHre MHTEPAKTUBHOM TOCKU Miro st
[IPOBEJCHMSI POEKIIMOHHBIX (IIPOEKTUBHBIX) METOOB
MapKETHHIOBBIX MCCIIEI0BaHUN

[[eCKpUIITUBH
bIE
MapKETHHIOBBI

MCCICIOBaHUA

Dnpoc kak MeToJ| IECKPUIITHBHOTO MapKETHHIOBOTO
jiccienoBaHms. MeTo bl TPOBEACHUS OIIpoca.
CpaBHUTENIbHAS OIIEHKA METOA0B omnpoca. Bridop
METOJIOB OIIpoca

Merto 11 HaOMI0IEHUSI B MAPKETHHTOBBIX
nccnenoanusx. Knaccuduxanus Mmetonos
HAOIIOAEHUS 110 CIOCOO0Y MPOBEACHHUS.
CpaBHHTENBHAS OLIEHKA METOJIOB HAOIIOICHUSI.
ConocraBneHue METOI0B ONpoca U HAOIIOAeHHUS.
DcoOGeHHOCTH MCTIONIE30BaHMSIHHTEPHET-PECYPCOB
Google form, a Tak e meccenkepoB WhatsApp,
Telegram, myst mpoBeneHUS MTPOBEACHUS OITpOca B
MapKETHHTOBBIX MCCIICIOBAHUSX

PI'3, T3

[[pyunHHO-
CJIEZCTBEHHOE
MAapKETUHIOBO

cCIIeIOBaHNE

CyTh NpUYUHHO-CIEACTBEHHOM CBA3U. Y CJIOBUS
CYLIECTBOBaHUS IPUYMHHO-CIIEICTBEHHON CBSI3H.
[lonsiTus, onpeneneHus U creunaibHble 0003HAYECHNUS,)
MCIIOJIb3yEMBbIE ITPU IPOBENCHUH IPUYUHHO-
CIIEICTBEHHOT'O MAapKETUHIOBOI'O MCCIIETOBAHNS.
ITocToBEepHOCTH 3KciepuMenTa. [loctoponnue
thakTopb! pu KCHIepuMeHTe. KOHTpOJIb MOCTOPOHHHUX|
(hakTOpOB.

Coznmanue nuarpaMMmbl «pblObel KOCTHY» C TOMOIIBIO
nmporpammel edrawsoft.com ass npUuYUHHO-
CIIEICTBEHHOM CBSI3U

Knaccudukarus Mojenen sxkcnepumenTa. Moienu
[IpeIBapUTEIBLHOTO SKCIIepUMeHTa. Moaenu
MeMCTBUTEIBHOTO dKCIIEpUMeHTa. Moienun
ceBao3kcnepuMenTa. CTaTUCTUYECKUE MOJIEIIH.
DKCIIEpUMEHTBI B PHIHOYHBIX U J1a00paTOPHBIX
YCITOBUAX. DKCIIEPUMEHTAIBHBIC U
HEAKCIIEpPUMEHTAIbHBIC UCCIIeIoOBaHUs. DaKTOPHI,
DTPaHUYMBAIOIINE BO3MOKHOCTH DKCIIEPUMEHTA.
[IpoOHBIN MapKETHHT.

(13

3mepenue u
[IKaJINPOBAHU

=¥
I

3mepenne u mkanupoBanre. OCHOBHBIE THIIBI IIKAJI.
ConocraBnenne METOI0B MKAIUPOBaHus. MeTo bl
CPaBHUTENBHOTO MIKATUPOBAHMS

MeTo bl HECPABHUTEIBHOTO IKATUPOBAHUS.
HenpepbiBHAs peTHHIOBasI IIKaJIa.
/leTanu3upOBaHHbIE PEUTUHIOBBIE IIIKAJIBI.

D, T3

[Ipo6iieMbl pa3paboOTKK HECPABHUTEIBHBIX
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NeTAIM3UPOBAHHBIX PEUTUHTOBBIX IKaJI. MeToIbl
[IKAJIMPOBAHUSL.

Pa3zpaboTka
AHKETBI U
bopm mmst
BATMCH
De3yJIbTaTOB
HaOTrOICHUS

AHKeTHI 1 (HOPMBI 3aMIOJTHEHHS PE3YJIHTATOB
Habmonenus. [Iporecc pa3pabOTKH aHKETHI.
Dnpenenenne Heobxoaumon nadpopmarun. Meron
npoBeneHus onpoca. ComepkaHue BOIPOCOB aHKETHI.
[IpeorosieHne 3aTpyIHEHUIA C OTBETAMH.
[[peonosieHre HEXENaHNsI OTBEYATb.

Tumn Boripoca anketsl. CroBecHast popMyaHpOBKa
Boripoca. [Topsaok pacroioskeHust BOIPOCOB

(Dopma u pacnosioxkeHre BonpocoB. @opma u
kKoMroHOBKa aHkeThl. Odopmienue ankeTsl. DopMeI
BAITMCH PE3yJIbTaTOB HAOIIOACHUSI.

DcoOenHOCTH cO3AaHUs aHKET U MPOBEACHUS OTpoca
MpU KCIOJIL30BAaHUK HHTEPHET-pecypcoB Google
form, a Tak >xe MeccenxkepoB WhatsApp, Telegram.

D, T3

BriOGopounoe
MapKETHUHI'OBO

MCCICJOBAHUEC

Bbi0opKa WK CIUIOIIHOE HAONIOACHNUE.
[[1anupoBanme BELIOOPOYHOTO HAOIIOICHUS
Knaccuduxarus BBIOOPOYHBIX METOJIOB.
I{eTepMUHUPOBAHHBIA MeTOT (GOPMUPOBAHUS
BEIOOpKH. BepOosSTHOCTHBIN METOT BEIOOPKH

BriOopka: ornpeeieHue KOHEYHOTO U HAYalIbHOTO
bOobeMoB. BriOopouHOE pacnpenencHue.
CratucTUdeckue METO/IbI OTIpe/ieICHUsT 00beMa
BEIOOpKH. MeTO1 TOBEpUTETHHBIX HHTEPBAJIOB.
I[Ipyrue BeposITHOCTHBIE METO bl BEIOOPKH.
KoppeKTHpOBKa CTAaTHCTUYECKHU OIPEIeIICHHOTO
bOBbeMa BHIOOPKH.

Permenue nmpo0eMbl HEHAOJI0ICHUS TTPY BEIOOPKE.

D, T3

COOp IaHHBIX:
[TOJIEBBIE
babOoTHI

[ToneBwie pabothl. CyTh moJieBbIX padoT. [Iporecc
[oJieBbIX paboT. OTOOP mepcoHana ajs MmojIeBbIX
pabot. [loaroroBka mosieBoro nepconana. Konrpoins
Hajx paboToii mosieBoro nepconana. [Iposepka
De3ylbTaTOB MOJIEBbIX paboT. OleHka paboThI
[IOJIEBOTO MepCoHala

D, T3

10.

[loaroroBka
MAHHBIX K
AHAITU3Y

[Iporiecc mMOAroTOBKM AaHHBIX K aHanu3y. [IpoBepka
aHKeT. PenaktupoBanue nanusix. Konuposanue.
[IpeoOpazoBaHue TaHHBIX.

Duninenue nanupix. CTaTUCTUYECKAsT KOPPEKTHPOBKA
maHHbIX. BIOOp cTpaTeruu aHanuza JaHHbIX.
Knaccuduxarus cTaTuCTUYECKIX METOIOB aHalln3a
MaHHBIX

D, T3

11.

[loaroToBka
DTYETA O
be3ybTaTax
MapKETUHTOBbI
X
Mccaen0BaHUM
1 ero

Ba)XHOCTh OTUE€Ta O pe3y/IbTaTaX MApPKETUHTOBBIX
jiccreioBaHui U pe3eHTanuu. [loarotoska otyera u
npe3entanuu. [loaroroBka otyera.

YV cTHas mpe3eHTaIus OTYeTa O pe3ylbTaTax
MapKETHHTOBBIX HCCIEIOBAHUIA.

[IpencraBiieHre pe3yabTaTOB HCCIEIOBAHHUS C
nmomoisio 11O PowerPoint, Prezi;

D, T3
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Ipe3eHTanus
Hrenne oTyeTa 0 MapKETUHTOBBIX UCCIICIOBAHUSX.
[logepkka KIMEHTa U OLIEHKA 3(PPEKTUBHOCTH

[IpOEKTA.
MexayHapoJHCTPYKTypa MEK/IyHapOIHBIX MApPKETHHIOBBIX D
bIC pccienoBanuil. Merozasl onpoca. M3mepenue u
MapKETHHIOBbIIIKaIpoBaHue. [lepeBo1 aHKeThI
g DTHKa MApKETUHTOBBIX UCCIIeN0BaHUM. BaxkHOCTD
ICCIIEIOBAHNS PTUKU B MAPKETUHIOBOM HCCIIEJOBAHUM.

12. hotuka BaHTEpECOBAHHBIE CTOPOHBI B MAPKETHHTOBOM
MapKETHHIOBbICCIIEI0OBaHUHU. PYKOBOICTBO IO IPUHSTHIO
K HPaBCTBEHHBIX PELLICHUH NPU IPOBEICHUU

CCIIeTOBAaHUMMAPKETHHTOBOTO MCCIICIOBAHUS. DTUYECKAS
CTPYKTYypa. DTHUKA U MPOIECC MAPKETHHTOBBIX
HCClIeIOBaHUN

O — onpoc, 13- npakmuueckue 3adanusn , 3-3cce, 3 - 3a0auu, T3 — mecmogvie 3a0anus,
K-konnoxeuym, P — pegpepam, /[H — oenosas uepa,PI'3 - pacuemno-epaguueckue 3adanus, CIT
— CKB8O3HOLL NPOEKM

2.3.2 3aHATHUA CEMUHAPCKOI'0 TUIIA

Ha ocHOBe JIGKIIMOHHOrO  Marepuajga, HW3YYCHUS OCHOBHOH W
JOTIOTHUTEIIBHOH HAayYHOW JIMTepaTypbl OakKallaBphl MPOJODKAIOT H3yYCHHUE
JUCITUIUTMHBI Ha TPAKTUYCCKUX 3aHATUAX CeMUHaApckoro tuma. OCHOBHas IIeJb
ATUX 3aHATHH COCTOUT B YIIIYOJICHHOM HM3yYeHHWH HamOoJiee 3HAUYMMBIX pa3/IciioB
Kypca, MpUoOpEeTEHNUH MPAKTHYSCKUX HABBIKOB aHAJIM3a KOHKPETHBIX COITHAIBHO-
HSKOHOMHYECKUX SIBJICHMA M TPOIIECCOB, BBIABICHHH HMCIOIIMXCA MPoOJeM,
000CHOBaHUH BO3MOXKHBIX IyTeH MX pelIeHus. [IpakTHaecKue 3aHITHS TO3BOJISIOT
3aKpENHTh IIOJYYCHHBIC HA JICKIUAX M IPUH YTCHHH YyYeOHOH M Hay4YHOU
JUTEpaTypbl  3HaHUA. Vcmonws3yroTcs — pasiaudHble  (OpMBI  OpraHU3alUdd
MPaKTHYCCKUX 3aHATUN: MPOBEICHHE JICIIOBBIX WIP, HamMWcaHue pedepaTos,
TECTHPOBAHHE.

Ha nmpakTudeckoe 3aHsATHE OTBOAUTCS 4-6 4. y4eOHOT0 BpEeMEHHU.

CoaepkaHue TMPAKTUYCCKUX 3aHATHH, CTPYKTypUPOBAHO IO TeMaM
y4eOHOro Kypca:

Ne HaumenoBanue TemaTuka NpakTUYECKUX 3aHATHI dopma TeKyLIEro
- TEMBI (cemuHapoB) KOHTPOJIA
1 2 3 4
1 CymHocTs, 1. MapKeTHHTOBbIE NCCIIEOBAHMS: CYITHOCTh, MPUYKHEL, | T3
OCHOBHBI€ MOHSTHUS M [HANIPABIICHUSL. I13
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HanmenoBanue
TEMBI

TemaTuka NpakTUYECKUX 3aHATHI
(cemuHapoB)

dopma TeKyliero
KOHTpPOJIA

2

3

4

poib
MAapKETUHTOBBIX
HCCIeIOBaHUNA

2. MapxkeTuHroBast ”HpOpMaIMOHHAsI CHCTEMA.

3. OOmas xapakTepUCTHKa U TIOCIEe0BATEIBHOCTH ITANIOB
NIPOBEIEHUS] MAPKETHHIOBBIX HCCIIEJOBAHUI.

4. Ucnons3oBanue HTEpHET B MapKETUHT OBBIX
nccienoBaHusx. Ponb nHopmManuy B MapKeTHHTE.

BrisiBnenue
MOTPEOHOCTEH,
npobiieM U ueneit
MapKEeTHHTOBOI'O
HCCIeTOBAHUSI

1. OnpexerneHue MOTPEOHOCTH B IIPOBEIACHUU
MapKETHHTOBOT'0 UCCIICTOBAHUS.

2. IIporecc BBIABICHUS IPOOIEM YIIPaBIICHUS
MapKETHHTOM M TIPO0JIeM MapKETHHTOBOT'O HCCIICIOBAHUSL.

B.Merozmka 10rHKo-CMBICIOBOrO MOJIETTUPOBAHUS
MpOOJIEMBI, B T.Y. ITyTEM CO3JaHUS TUArPaMMBI «PBIObEH
KOCTI» ¢ TIOMOIIBIO ITporpaMMbl edrawsoft.com st
MPUYMHHO-CIIEJICTBEHHON CBSI3H

4. ®opMynupoBaHUE 1ENel, BOMPOCOB U THIOTE3
MapKeTHHTOBOT0 HccienoBanus.icnonab3oBanue
UHTEPAKTUBHOM JOCKU Miro mpu MpoBeICHHUH «MO3rOBOTO
mrypMay i GopMyJITUPOBaHUS THITOTE3 MAPKETHHT OBOT'O
HCCIIeIOBaHHUSI.

N

Turnsl
HCCIIeIOBaTENbCKUX
MIPOEKTOB U
pelaeMble UMU
3a/1auu

1. TIpoekT (TU1aH) KCCIIEAOBAHUS €r0 XapaKTEPUCTHKA U
KOMIIOHCHTHI.

2. OCHOBHBIE THITBI UCCIIEI0BATEIBCKUX POEKTOB.

3. CpaBHUTENBHBIN aHAJIN3 Pa3BEIOYHOTO,
JIECKPHUIITHUBHOTO M Ka3yallbHOI'O HCCIIEI0BAHUIA.

4. TToTreH1MaIbHbIC HCTOYHUKH OMTHOOK MapKETHHI OBOTO
UCCIIEOBaHNUSI.

5. CocraBienue OroKeTa U rpaduka MpoeKTa ¢
ucnons3oBanneM pecypcos Trello, Miro, GoogleCalendar
6. PazpaboTka npeuioxKeHus O IPOBEACHUH
MapKETHHIOBOI'0 UCCIIEIOBAHUSI.

T3
I13

Bropuunas u
CHH/AMKaTHBHAs
nHpopmanus Kak
OCHOBA pean3aluu
IIPEABAPUTEIBHBIX
HUCCIIEIOBaHUMI

1. Onpenenenue tuna Tpedyemoit nHdopmamu u
HCTOYHHKOB €€ MOy4eHHSI.

2. OueHka HaJeKHOCTH BTOPHYHBIX JAHHBIX.

3. [IpenMyiiecTBa U HEOCTATKU KAOMHETHBIX
HCCJIEOBAHUM.

4. Metonpl aHaIM3a JOKYMEHTOB.

5. CymHOCTb, IPEMMYIIECTBA U HEJOCTaTKU
CHHIIUKATHBHON HH(OPMAIIHH.

6. Metonbl cOopa CHHAMKATUBHOM UH(OpMALIUH O
JIOMOXO3SIMCTBAX.

7. CuHIMKaTHBHAS MH(QOpMAIIUS OT OpraHu3aI|i.

T3
I13
CII

Meronst coopa
KadeCTBECHHOM
rHpOpPMATIIN

1. KagectBeHHbIE MeTOBI COOpa MapKETUHT OBOH
“HPOPMAIIHH.

2. CpaBHHUTENbHBINA aHATN3 KAYECTBEHHBIX U
KOJTMYECTBEHHBIX METOJI0B.

3. @oKyc-Tpynma: CyIHOCTb, ITapaMeTpPhI, LEIH, BUIH,
TIOPAJOK TUTAHWPOBAHUS U TIPOBEICHHUS, TPEOOBAHUS K
MOJEpaTopy, MPEUMYIIECTBA U HEAOCTATKH METOIA.
Hcnonp3oBaHre KOMMYHHUKAIIOHHOI'O TIPOTPaMMHOTO
obecneuenne Zoom, Teams Juist poBeIcHUST POKYC-TPYIIIT
4. T'myOMHHOE WHTEPBBIO: XaPAKTEPUCTHUKH, METOEI,
HaImpaBJICHNS TPUMEHEHHMS, TPEUMYIIECTBA 1 HETOCTATKH.
5. CymHOCTb ¥ BHIBI TPOSKIIMOHHBIX METOIOB.
Hcnonp3oBaHne HHTEPAKTUBHOM Hocku Miro st
TIPOBEACHUS MPOCKIMOHHBIX (TPOEKTUBHBIX) METOIOB
MapKETHHTOBBIX HCCIIEAOBAHNI

6. CpaBHHUTENBHBIN aHAJN3 Ka9eCTBEHHBIX METOJI0B cOopa
MapKETHHTOBOH MH()OPMAITUH.

(0]

AN
CII

KonmuecrBennrie
HUCCIICAOBAHUA:

1. KonuuecTBeHHEBIE METOBI c60pa NEPBUYHBIX JAHHBIX U

X IPCUMYHICCTBA U OIrPAHUYCHUSA.

T3
I13
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HanmenoBanue
TEMBI

TemaTuka NpakTUYECKUX 3aHATHI
(cemuHapoB)

dopma TeKyliero
KOHTpPOJIA

2

3

4

MPEUMYIIeCTBA
U HEJOCTaTKU
METOZIOB OIpoca

2. CyIHOCTh OMPOCOB U CITIOCOOBI cOOpa TaHHEIX,
KJaccuQuKanys MeTo10B OIpoca.

3. MeTozbI OIPOCOB € y4acTHEM WHTEPBBIOEpA: OMPOCHI 110
Tene(oHy U JINYHBIE OMPOCHI.

4. Metoap! orpoca 6e3 MpUBJICUYEHUST HHTEPBBIOEPA:
TIOYTOBBIE OITPOCHL, HJIEKTPOHHBIE OMPOCHI,
CaMOCTOsITEIbHOE 3anoHeHne aHkeT. OcoOeHHOCTH
HCIIONB30BaHMs UHTEpHET-pecypcoB Googleform, a Tak xe
MecceHmkepoB WhatsApp, Telegram, mms mpoBeaeHus
TIPOBECHUS ONPOCa B MAPKETUHIOBBIX UCCIIEIOBAHUIX

5. CpaBHUTENBHAS XapaKTEPUCTUKA METOAOB OIPOCca U
(baxTOpHI, ONpeENsIoNe BHIOOP KOHKPETHOTO METOA.
6. CyIIHOCTh U KJIacCU(pUKAIHS METOA0B HAOTFOICHHSL.

7. DKcriepuMeHTaNbHbIe UCCIEI0BaHNA: CYLTHOCTb, POJIb U
THIIBL.

8. MIX-meronuku cOopa MapKETHHIOBBIX JTAHHBIX.

ClI

W3mepenus u
CTaTUCTUYECKUE
IIKaJIBl B
MapKETHHTOBBIX
UCCIIE0BaHUAX

1. Tunsl mkan. Knaccudukanms u conocrasieHue
METO/MK LIKaJINPOBAHUS.

2. MeTozpl cpaBHUTENIBHOTO IKAJTUPOBAHUS.

3. llIkanupoBaHue METOAOM TOMAPHOI'O CPAaBHEHUS U
YIIOPSAI0YCHHOE MIKATUPOBAHNUE.

4. IlIxkanupoBaHue ¢ MOCTOSHHON CyMMOM. Q-COpTHPOBKa
U IpyTHe MPOLEAYPHI.

5. Meroibl HECPaBHUTEIbHOI OLLKAJIMPOBAHUS.

6. HempepoiBHast peHTHHrOBas IIKAJIA U €€ BapUalliu.
7. Jetannu3upoBaHHbIE PEUTUHI OBbIC IIKAJIbL: IIKAJIa
JlaiikepTa, ceMaHTHYeCKHU AU PepeHraN U IIKaia
Cranena.

8. HanexXHOCTb U IOCTOBEPHOCTh U3MEPEHUS
MapKETHHIOBOH HH(OpMAIIUH.

T3
I13
CII

Oransl pa3paboTKu
QHKET 1
(dbopmynrpoBka
BOIIPOCOB

1. Pa3zpabotka aHkeTbl 1 (HOPM ISl 3aMKCH PE3YIILTATOB
HAOIIOAEHHS.

2. IlepBble 3Tanbl pa3paOOTKH aHKETHL: OIpeeIeHe
HeoOxoauMoit nHdopmalyu, BEIOOp METOIOB IIPOBEICHHUS
OIpOCa U CofiepKaHHUe BOIPOCOB aHKETHI.

3. Pa3pa0oTka BOIPOCOB aHKETHI, CIIOCOOCTBYFOIUX
MIPEOIONEHHIO HECTIOCOOHOCTH U HEKEeNIaHUS PECIIOHICHTA
OTBEYATb.

4. Pa3zpaboTka CTpYKTyphI BOIPOCA U CIIOBECHOI
(OpMYITUPOBKH BOIPOCOB AHKETHI.

5. Iloaxopl K pacoaoKEHUIO BOIPOCOB B AHKETE,

o opMIIeHHE U [IeYaTh BOIPOCHHUKA.

6. [Ipouenypa npeaBapUTEILHOIO TECTUPOBAHHS AHKETHI.
7.0co0eHHOCTH CO3aHMs aHKET U IPOBEICHHUS OIIpoca
TIPU UCTIONB30BaHUS UHTEpPHET-pecypcoB Googleform, a
Tak e MecceHmkepoB WhatsApp, Telegram

T3
I13
CII

IIpouenypst
(dhopmupoBaHus
BBIOOPKH M pacueT
o0beMa BEIOOPKH

1. Onpenernenne BEIOOPKH U T€HEPAIbHOW COBOKYITHOCTH,
MeTOoAbI (POPMHUPOBAHUS BEIOOPKH, OIIMOKA BEIOOPOYHOM
cpenHeil.

2. O6mas XxapaKTepUCTHKAa METOAOB BEIOOPOTHOTO
HaOIFOICHUS 1 IETEPMUHUPOBAHHBIE METOABI BEIOOPKHL.

3. BeposiTHOCTHBIE MeTO/IBI BBIOOPKH. OCHOBHBIE TIOHATHS
¥ TIOAXOBI K (HOPMHUPOBAHUIO 00BbEMa BEIOOPKH.

4. Meton orpeerieHus BRIOOPKH Ha OCHOBE CPEIHETO
apu(MeTHIECKOro 3HAYCHHS.

5. Omnpenenenne pazMepa BEIOOPKH Ha OCHOBE TP OIIOPITUU
(OTHOCHTETHHOI [TOJTH).

T3
I13

10

VYnpasnenue
MOJIEBBIMU

[ToneBbie pabOTHI: HHCTPYKTAX U KOHTPOIb
HMHTEPBBIOEPOB.

AN
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Ne HaumenoBanne TemaTuka NpakTUUECKUX 3aHATHH dopma TeKyIero
- TEMBI (cemuHapoB) KOHTPOJIS
1 2 3 4
paboramu, TpeOoBaHus Kk cynepBaiizepam. CII
TTOJITOTOBKA JaHHBIX, [MeTOBI aHaJi3a MapKeTUHTOBON HH()OPMAITUH.
TpoBepKa rurore3 U |DaKTOPHBIN U KIIaCTEPHBIN aHAHU3.
aHaiu3 coOpaHHOH  |PerpeccnoHHbI aHAIH3.
WHpOPMAIIUU OmucaTenbHasi CTATHCTAKA U YaCTOTHBIN aHAJN3.
ITonroroBka oT4eTa O PE3yIbTaTaX MAPKETHHI OBBIX
HCCIIeIOBaHMIA U ero npe3eHTanusi. ®opma ordera.
DTambl HaMCaHUS OTYETa U €ro CTPYKTYpa.
IIpencraBneHue pe3ylnbTaToOB HCCIEI0BAHUS C IIOMOIIBIO
11. Dramst IT1O PowerPoint, Prezi;
MOATOTOBKHU T
11 UTOroBOro otuera 0 |CoOmpoBOXKICHHUE MPOIIECCa Pean3allii BEIPaOOTaHHOTO m
TPOBEICHHOM KOMITJICKCa MEPONPUATHIA U OlleHKa 3(h(HEKTUBHOCTH CII
MapKETHHTOBOM MapKETHHTOBOT'O MCCIICIOBAHUS.
UCCIIeJOBAaHUH PaszBuTHe MHIYCTPUM MapKETUHTOBBIX MCCIICAOBAHUIA B
Poccum.
OTUYHOCTh MaPKETHHIOBBIX HUCCJICIOBAHUI.
MexayHapoaHble MApKETUHTOBBIC UCCIICIOBAHMS.
DTHKA MAPKETHHIOBBIX MCCIICIOBAHUM.

O — onpoc, 13- npakmuueckue 3adanusn , 3-3cce, 3 - 3aoauu, T3 — mecmogvie 3a0anus,
K-konnoxeuym, P — pechepam, /U — denosas uepa, PI'3 - pacuemno-epagpuueckue 3adanus, CI1

— CKBO3HOU npoekm

2.3.3 J/laGopaTOpHbI€e 3aHATHUS

JlaGopaTopHble 3aHATHS - HE IPETYCMOTPEHBI

2.3.4 llpuMepHas TeMaTUKa KyPCOBbIX pa6doT (IPOEKTOB)

KypcoBble paboThl - HE MPeyCMOTPEHBI

2.4 CamocTOfITe/IbHOE H3YYeHHe Pa3/1e/ioOB TUCHUILIHHbI

24.1 OpraHmsanus  CaMOCTOAATEJIbHOI'O  M3y4YeHMsA  pa3/esioB
AUACLUTIMHBI

OcHOBHas 1IeJIb CaMOCTOSITCIbHOW pabOThl CTYJAEHTAa TMpPH H3yYCHHUHU
JUCHUIUIMHBL — 3aKpeluTh TEOPETUYECKUE 3HAHUA, IIOJIYYECHHBIE B XOJ€
JEKIIMOHHBIX 3aHATHH, a Takke CHOPMUPOBATh MPAKTUYCCKUE HABBIKH TI0
IOHUMAHUK CYIIHOCTM W COBPEMEHHOMY BHUJICHUIO OPraHU3aLMOHHOTO

MMOBCACHMA, €TI0 3HAYMMOCTH U POJIH.
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CaMocTtosiTenbHas paboTa CTYACHTOB B MPOIECCE OCBOCHHS AUCIMIINHBI
«MapKeTHHTOBbIC HCCIEOBAaHUSA» BKJIIOUAET B ceOs: HM3yUyeHHWE OCHOBHOW U
JIOTIOTHUTEIBHON JTUTEPATyphl MO KypCy; pabOTy C AJIEKTPOHHBIMU Y4YeOHBIMHU
pecypcamu (KOIIP); uzyueHune marepuanoB MEPUOJUYECKON TeYaTH, UHTEPHET-
PECYPCOB; BBINIOTHEHUE pePepaTHBHON pPabOThI; MOATOTOBKY K JIEJIOBOW HIPE;
MOJTOTOBKY K TECTUPOBAHUIO; MHAMBUAYAJTbHBIC M TPYNIOBBIC KOHCYJIBTAIIUHU 110

HanOoJiee CI0KHBIM BOIPOCAM.

2.4.2TeMsbl AJIs CAaMOCTOATE/LHOI'O U3y4YEeHUS

1. Tlopsmok TIpOBEACHHS OKCIEPTHBIX OMNPOCOB W  COJCPKAHHE UX
OTJICTBHBIX JTAIOB.

2. NccnenoBanne BHEIIHEH MTPEANPUHUMATEIIBCKOW CPEJIBI.

3. 3yuenue OTHOIICHUS K KOMITAHUH U TOPTOBOM MapkKe.

4. VictibITanue peKIaMbl, TUIAHUPYEMOU K BBITYCKY.

5. M3y4yeHHe KOHKYPEHTOB M 3aBOCBaHHUC IMPEUMYINECTB B KOHKYPECHTHOM
O6opnoe.

6. MccnenoBanne KOHKYPEHTOCTIOCOOHOCTU MPOAYKTOB M 3(P(HEKTUBHOCTH
MapKETUHTOBOMU JESATEIHHOCTH.

7. UccnenoBanre CUCTEMBI IIEHHOCTEH MOTPEOUTECH.

8. Ompenenenue BIUSHUSA CTENEHH YJIOBIECTBOPEHHOCTH TOBAapOM Ha
JOSITBHOCTH K €ro Mapke.

9. HNudopmammonHoe obOecreuyeHrne YyBCTBUTEIBHOCTH IOTpPeOUTENEeH K
IICHE.

10. HccnenoBanue pekiaMHOM 3(G(PEKTUBHOCTH CPEICTB MacCOBOM
UH(GOpPMAIIHH.

11. Onpenenenue GpakToOpoB ycrexa HOBOTO TOBapa.

2.4.3 ®opMbl KOHTPOJIS 32 BbINOJIHEHUEM CAMOCTOATE/IbHON PadOThI
JIns mpOMEXYTOUYHOIO KOHTPOJISI CTYAEHThl MUIIYT KOHTPOJBHYIO paboTy
(BO3MOKHBIE BApUAHTHI MIPEJCTABICHBI HUXKE).
Yyactre B MpOBOAUMBIX (pOpMax KOHTPOJIS B TECUCHHE CEMECTpa SIBISICTCS

00513aTeILHBIM JJIs1 BCECX CTYACHTOB. PGBYJ'IBTaTBI JaHHOI'0O KOHTPOJIA — COCTaBHAsA

4aCTb OOCHKHU 3HAHUU CTYACHTA B XO0AC UTOI'OBOI'O 3a4CTa.

18



Bapuanmuvl konmponvnuix 3a0anuii:

Cooeporcanue KOHmMPONLHOU pabomul: CTYIACHT U3y4aeT METOJ0JIOIMYECKUE
BOMPOCHI MAPKETUHIOBOTO aHalN3a M MPOEKTUPOBaHUA. BeiOnpaeT opranusauio
(cucremy) ansa uccnegoBanusi: Bapuantel A, b, B unu I

OpraHusyeT ompoc CHEUHATUCTOB IMPEeIMETHOH 00JacTd, aHaIM3UpYyeT U
CHUCTeMAaTH3UPYyeT MONTy4YeHHYI0 HHpopMmaiuio. PaspabaTeiBaeT MOJEb CHCTEMBI:
OTIpe/IeNsIeT KOHTEKCT MOJAENH, (OpMYyIUPYET Ielb MOJICIHPOBAHUS M TOYKY
3peHHs, METOJOM MO3TOBOTO MITypMa (POPMHUPYET M YTOUHSET CIUCOK MOTOKOB
00BEKTOB, (DOPMHUPYET U YTOUHSIET CIIUCOK PabOT, CTPOUT AUATPAMMBI, TPOBOIHT
UX JEKOMIIO3HIINIO, IPOBOJUT UX KPUTHIECKYIO OIIEHKY M yTouHeHue. CocTaBisieT
rnoccapuii. @DopMupyeT mTankKd i  peueHsupoBaHus. [IpoxomuT craguu
KPUTHYECKON OICHKH, PElEH3UPOBAHUS MOJETH CHCTEMBI YIPABJICHHS, JOBOIUT
MOJIeNlb 10 CcTaryca IyOJMKanuu, pa3padaTbiBaeT pEKOMEHJALMU 110 ee
COBEpPIIICHCTBOBAHUIO WM pecTpykrypusamun. OPopmisier pe3yiabTaTbl, TOTOBUT

IMPC3CHTAHIO.

2.4.4 IlepeyeHb y4e0HO-MeTOANYEeCKOro obGecneyeHUs AN

CaMOCTOATE/IbHOM PAa6OThI 00YyYaAKIUXCA M0 AUCHUIVIMHE (MOAYJIIO)

[Iepedyenp yueOHO-METOAMYECKOTO 0OECTICUEeHUS TUCITUIUINHEI 110

Ne Bug CPC BBITTOTHEHHUIO CaMOCTOSTENIEHON paboOThl (8610pamb 6 coomeemcmauil ¢
suoom CPC)
1 3aHATHS NEKIIMOHHOTO U |MeToAMYecKue YKa3zaHus Uil TOArOTOBKM K 3aHSATHUSM JICKIIMOHHOTO U
CEMHUHAPCKOr0 THIIA CEMUHAPCKOro THMa. YTBepXKJeHbl Ha 3aceqanur CoBeTa 3KOHOMHUYECKOIO

takymeTera @I BOY BO «Ky6I'V». Ilporokon Ne 1 ot 30 aBrycra 2018 rona..
Pesxim mocryma: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

2 |IloaroroBka scce, pedepaTos. | Meroaudeckue yKa3aHus LIS TOATOTOBKH 3cce, pedepaToB, KypCOBBIX paboT.
YrBepxkaeHsl Ha 3acenannn CoBera 3koHomuueckoro (akynsreta GI'BOY
BO «Ky0I'Y». IIporokon Ne 1 or 30 aBrycra 2018 roma.. Pexxum moctyma:
https://mww.kubsu.ru/ru/econ/metodicheskie-ukazaniya

3 Boinonnenue Meroandeckie yKa3aHHS [0 BBIIOJHEHHIO CAMOCTOSTEIBHOH paboTHI
CaMOCTOSITENTFHOM pa0oThl  [oOyuarommxcs. YTBepKIeHbl Ha 3acemannmn (CoBera 3KOHOMHUYECKOTO
o0yJarommxcs takymeTera @T'BOY BO «Ky6I'Y». Ilporokon Ne 1 ot 30 aBrycra 2018 rona..

Pesxum octyma: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
4 Bemmonaenne pacueTHo-  |MeTonuuecKkue yKa3aHus 110 BBIOJHEHUIO PAacUeTHO-TPA(PUIECKUX 3aTaHuM.

rpadUIecKux 3aJaHul YTBepxneHsl Ha 3acemanun CoBera SKoHOMHYecKoro (akympreta O®I'BOY
BO «KyoI'Y». IIporokon Ne 1 or 30 aBrycra 2018 roma.. Pexxum moctyma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

5 WnrtepakTuBHBIE MeTOABI  (MeToauyeckne yKa3aHHs [0 HWHTEPAaKTHBHBIM  MeTodaM  OOy4eHHS.
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00ydeHus YTBepkaeHs! Ha 3acemannn CoBera 3koHoMmueckoro ¢akynsreta ®I'BOY
BO «Ky6I'Y». Ilporokon Ne 1 or 30 aBrycra 2018 roma. Pexxum moctyna:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

VY4eOHO-METOIMYECKUE  MaTepuanbl U1 CaMOCTOSITENIBHOM — paboThI

oOydJaromuxcs U3 YUclia UHBAIHMJOB U JUL C OTPAHUYEHHBIMH BO3MOXXHOCTAMH
3nopoBbst (OB3) npenocraisiorca B popmax, alanTUPOBAHHBIX K OTPaHUYECHHUSIM
UX 3/10POBBSl U BOCHPUITHS HHPOPMALIUHU:

JUist il ¢ HapyIIeHUSIMU 3PEHUS

—B ne4aTHOU (popMe yBETMYEHHBIM HIPUPTOM,

— B (hopMe IEKTPOHHOIO JOKYMEHTAa,

— B hopme ayauodaiina,

— B ieyatHoi (opme Ha si3bike bpaiiis.

JIjist v ¢ HApyIIeHUSIMU CITyXa:

— B IeuaTHoU opme,

— B (hopMe IEKTPOHHOTO TOKYMEHTA.

JIjist it ¢ HapyIIEHUSIMU OTIOPHO-/IBUTaTEILHOTO armapara:

— B IleyaTHOU opme,

— B (popMe JIEKTPOHHOTO JTOKYMEHTA,

— B (popMe ayauodaiina.

JlaHHBII TepeuyeHb MOXET OBIThb KOHKPETU3HPOBAaH B 3aBHUCHUMOCTH OT

KOHTHHI'CHTA O6y‘IaIOHII/IXC$I.

3. O6pa3oBaresibHbIE€ TEXHOJIOTHHU

B xome wu3ydeHus ~AUCHUIUIMHBI NPEIYCMOTPEHO  HCIIOJIb30BaHHUE
CIEAYIOMUX O00pa3oBaTENbHBIX TEXHOJOTHU: JIEKIHMH, NPAKTUYECKUE 3aHATHS,
nmpobjieMHOEe OOyYeHHE, MOAYJbHAs TEXHOJIOTHS, IIOATOTOBKA IMHMCHhMEHHBIX
aHAJUTHICCKUX PabdOT, CaMOCTOSTENIbHAS PadoTa CTYJACHTOB.

KoMneTeHTHOCTHBIM MNOAX0A B paMKax MNPENoJaBaHUS JTUCIUILTHHBI
pean3yeTcs B MCIOJb30BAHUM HWHTEPAKTUBHBIX TEXHOJOTHMH W AKTHUBHBIX

METOJOB(ITPOEKTHBIX METOAUK, MO3rFOBOIO IITypMa, pa3dopa KOHKPETHBIX
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CUTyallud, aHajau3a NEeAaroru4eckux 3ajad, MeAaroru4eckoro SKCIEPUMEHTA,
MHBIX ()OPM) B COUETAaHUU C BHEAYTUTOPHOU pabOTOil.

WudopmalimonHble  TEXHOJOTWMH,  NPHUMEHSEMble  NpPU  HU3YyYEHUU
JUCIUIUIMHBI: UCIHOJIb30BaHUE HMH(POPMALIMOHHBIX PECYPCOB, JOCTYIHBIX B
MH(OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOM ceTn MHTepHeT.

AnanTtuBHble 00pa3oBaTEIbHbIE TEXHOJOTUU, TPUMEHSEMbIE TTPU U3YUYEHHUH
JUCHUIUIMHBI — U JIM C OrPAaHWYEHHBIMH BO3MOXHOCTSIMH  30POBBS
OpPEAYCMOTPEHAa OpPraHu3alys KOHCYJIbTAllMM C MCHOJb30BAHUEM DJIEKTPOHHOM

ITOYTHI.

4. OHCHOquIe cpeacTtea AJdA TEKYIIEro KOHTPOJIHA YCIIEBACMOCTH H

MPOMEKYTOYHOU aTTeCTAUM

OneHouHble CpeAcTBa NpeIHa3HAYeHbl NJs KOHTPOJS M OLEHKH 00pa30BaTeIbHBIX
JTOCTMKCHHH 00yJaroInuXCsi, OCBOMBIIUX MPOTPaMMy yueOHOH AUCIUTUTHHBI « MapKeTHHTOBbIe
HCCJIEJOBAHMS.

OneHoYHBIE CPEICTBA BKIKOYAET KOHTPOJIbHBIE MaTepHalbl JJIs MPOBEACHUS TEKYILETrO
KOHTpOJISI B (OpMe TECTOBBIX 3a/JaHUN, NOKJIaIa-MPE3eHTAlUU MO MPOOJEMHBIM BOIPOCAM,
Pa3HOYPOBHEBBIX 3a/IaHUM, POJIEBOM UTPbI, CATYallHOHHBIX 337a4 U IPOMEKYTOUYHOHN aTTeCTallu1
B (popmMe BOMPOCOB U 3aJlaHUI 3aUETy.

CTpyKTYypa OlIEHOYHBIX CPECTB IS TeKYIIeld U MPOMEKYTOYHOM aTTeCTAlMU

Kon u HaumeHnoBanue HanMeHOBaHHEOEHOYHOIO CPEeCTBA
Ne Pe3ynbraTel 00y4eHus
HHIUKATOpa N [Ipomexyrounas
/T (B cootBeTcTBUU C 1. 1.4) Texymuii KOHTPOJIb

(B cootBeTcTBUH C 1. 1.4) aTTecTalus

UIIK-4.2 [Mpumensier

3HaHUA u YMEHUH,

paspabatbiBaer

HWHCTPYMEHTapui u

1 | ocymecTBaser

MapKETHHT OBbIC

HCCIIEJOBAHUS TSt

peteHust 3a1a4

podeCCHOHATHHOMN

JeATEITbHOCTH
3naer: [lopsmok u merons! | Bompocsr JUTSt yctHoro | Bormpoc k 3auery

2 TIPOBEICHUS (mmcemenHOr0) ompoca 1o | 4-7
MapKETHHTOBOTO TeMe, pa3zierny
HCCIIEIOBAHUSA
3HaerT: Ocobernoctu | Tect mo Teme, pa3aeny Bompoc x 3auery
3 KOHBIOHKTYPHI Kpyruneriii cron 8-11
BHYTpeHHero u BHemHero | Kelic
PBIHKa TOBApOB M YCIYT
Ywmeer: IlomroraBnuBaTth | CKBO3HOI MPOEKT Bompoc K
4 KOMIUTEKCHBIN IDTaH 3aueryl2-15

TIPOBEACHUS
MapKETHHTOBOTO
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HUCCIICOA0BAaHMA

Ywmeer: IIpoBoauts | Ompoc Bompoc K
MapKETHHI OBBIC Pedepar 3ayery28-30
HCCIIEIOBaHUS PpasHbIX

5 TUIIOB W BHUIOB  C

HCIIOJIb30BAHUEM
HHCTPYMCHTOB KOMIUICKCA
MAapKETHUHIa

TpynoBoe neiicteue: | Pedepat, moknan, coobmienue, | Bonpoc K
[TmanupoBanue, acce 3ayeryl2-15
opraHuzanys TOWCKa |
6 cbopa  mepBHYHOH U
BTOPHYHOMN
MapKETHHTOBOM
nHbopManuu

TpynoBoe nerictBue: | CKBO3HOM MPOEKT Bompoc k 3auery
[TpoBonuTh 32-39
MapKETHHTOBBIC

7 UCCIIE0BaHUS Pa3HBIX
TUIIOB W BHIOB  C
UCIIOJIb30BaHHEM
WHCTPYMEHTOB KOMILIEKCa
MapKeTHHTa

4.1 ®oH OLEHOYHBIX CPECTB IJISl MPOBe/IeHUS TEKYIIero KOHTPOJIA

4.1.1. llpumMepsl TEM JJ1 pa3pabOTKH Icce

1. CunaunupoBaHHbIE HCTOYHUKH BTOPUYHON HUH(OpMAIUK.

2. TlanenbHbIC HCCIIEIOBAHUS.

3. beHumapkuHT Kak crmoco0 moyrydeHus nHGOpMaIuu.

4. O0630p KaueCTBEHHBIX U KOJUYECTBCHHBIX NCCIICTIOBAHUM.

5. MHTEpBBIO (hOKYC-TPYIIIL.

6. [mybuHHOE UHTEPBBIO.

7.  llpumeHeHue  MOPOEKUUMOHHBIX  METOAOB B  MAapKETHHIOBBIX
UCCIIEIOBAHUSIX.

8. [InanupoBanue onMucaTEIHHBIX UCCIIECTOBAHUN.

9. [InannpoBaHye MPUINHHBIX UCCIICTOBAHUN.

10. TIpoOHBIH MapKETHUHT KaK 0COOBIN BUJ TPUUYNHHOTO UCCIICTOBAHMS.

11. smepenusi B MApKETUHIOBBIX UCCIIeA0BaHUAX. OCHOBHBIE BUIBI IIIKAJ.

12. Kiaccudukanys METONOB IIKATUPOBAHUS: CPABHUTEIBHBIE U
HECPABHUTEIIbHBIC IIKAJIBI.

13. TIpomecc pa3paOOTKH aHKETHI.
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4.1.2. [IpuMepsl TECTOBLIX BOIIPOCOB

1. Meton CATI nonpazymeBaet moj; COO0M. ..

a) KOHTEHT-aHaJIu3; 1) 3JIEKTPOHHBINA METO]T
orpoca;

0) aHUMAIIMOHHBIN METO/I; €) acCOIMaTUBHBIN
METOI;

B) TNIyOMHHOE UHTEPBHIO; ’K) METO]T HaOJIFOACHHUS;

I') KOMIIBIOTEPHBINA Teae(OHHBIN OMpoc; 3) IPOEKIMOHHBIN
METO/I.

2. Kakoil u3 MeToJgoB ompoca oOecnedyuBaeT NpH NPOYUX PABHBIX YCIOBHSX
MaKCUMAaJIbHYIO PENPE3E€HTATUBHOCTh ?

a) TenepOoHHBIN OIpOC; I') ONPOC Ha JIOMY Y
PECIIOHEHTA;

0) MOYTOBBIN OIPOC; 1) OTIPOC B TOPTrOBBIX
LIEHTpax;

B) ONPOC M0 ANEKTPOHHOM MOYTE; e) luTtepHeT onpocshl.

3. Kakoii MeTo1 ompoca UCKITI0YaeT OMIMOKYU UHTEPBhIOepa?
a) KOHTEHT-aHaJn3; 1) OMPOC IO 3JIEKTPOHHOM MOYTE;
0) aHMMaIIMOHHBINA METO/I; €) acCOLMaTUBHbBIA METO/I;
B) YJIMYHBIN OIIPOC; x) CATI;
T') OIPOC B TOPTOBBIX LIEHTPAX; 3) NPOEKIMOHHBII METOI.

4. Kakoit meTos1 onpoca obecreurnBaeT HanboIbIIYI0 THOKOCTH MPOIEAYPhI?
a) MOYTOBBIN OMPOC; ) ONMPOC MO NEKTPOHHOM MOYUTE;
0) aHMMAIlMOHHBIN METO/; €) aCCOIMATUBHBINA METO/I;
B) UHTepHeT-omnpoc; x) CAPI;
T) TeeOHHBIN OMPOC; 3) MPOCKIIMOHHBIA METO/I.

5. Kakoli M3 METOJOB OIpoca XapaKTepU3yeTcsi HaWMEHBIIEH BO3MOXKHOCTBIO cOopa
00BEMHBIX JTAHHBIX?
a) Murepuer-omnpoc; 1) OompocC IO
AJIEKTPOHHOM NOYTE;
0) yIUYHBIX OTIPOC; €) aCCOIMATUBHBIN METO/T;
B) mo4uTOBBI orpoc; k) CAPI;
r) TeraedOHHBINA OTPOC; 3) METOJT CAMO3aIIOTHCHHS.

6. AG6peBuatypa RDD o3nauaet?

a) Habop HOMepoB TenedoHa CiaydyallHbIM 00pa3oM; ') pernpe3eHTaTUBHAsS
BBIOOPKA;
0) TeneOHHBII OMPOC C MOMOIIIBIO0 KOMITBIOTEPA; 1) MPOSKIIMOHHOE HAOIIOICHHE;

B) OMPOC B TOProBoM IieHTpe ¢ nmoMoiisio [1K; ¢€) HeT BepHOro oTBera.

7. Kakoii (kakue) 13 nepeyrcieHHbIX METOJ0B OTHOCUTCSL K METO/IaM HaOJtoIeHus ?
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a) KOHTCHT-aHaJIu3; 1) TPOEKIIMOHHBIN METO/;

0) ayur; €) BEpHO a, 0, B;
B) aHAJIM3 CJIC/IOB; ) BEpPHO B, T, [I;
T') aCCOITMAaTUBHBIN METO/I; 3) BEpHO a, B, 1.

8. Kakumu xapaktepucTukamu 00s1alaeT HECTPYKTYPUPOBAHHBINA BOIIPOC?
a) TpeOyeT pa3BEepHYTOr0 OTBETA PECIIOH/IEHTA; T') BO3MOKHOCTb «OUIMOKH PACIIONIOKEHUSY;
0) BoIpoOC ¢ ABYMsI BapUaHTaMU OTBETOB; 1) UICKJIIOYAET BJIMSIHUE UHTEPBBIOEPA;
B) COJIEP>KUT BCE OCHOBHBIE BAPUAHTOB OTBETOB; €) HET MPaBUJILHOIO OTBETA.

9. Onpenenure 1EJIb/ENIHN CO3AAHUS U UCTIOJIBb30BAHUS AHKETHI?

a) TpaHCc(hOPMHUPOBATH HHTEPECYIOIINE BOMPOCH B KOHKPETHBIE BOITPOCHI AaHKETHI;

0) co3maBaTh HACTPOCHHE, MOTHBHPOBATh W TOOMIPATH PECHOHJEHTAa K YYacTHIO B
OIpoce;

B) CBECTH K MUHUMYMY OLIMOKY HaOJII0/IeHNUS;

T') IOJyYUTh KAUECTBEHHBIC TaHHBIC [T aHAJIH3A;

1) BEpHO a, 0, B; €) BepHO O, B, T; ) BEpHO a, B, T; 3) BEPHO
BCE.

10. C kakoro cioBa HE PEKOMEHYETCSI HAUMHAETCS BONPOC B aHKETE?

a) «KTO; 1) «KOT/1a»;

0) «uTOY; €) «KaKUM 00pazom»;

B) «TIe»; ) BCE CJIOBA MOKHO MCTIOJIb30BaTh;
T) «IIOYEMY»; 3) BCE CJIOBA HEJIB3s UCIIOJIb30BaTh.

11. Kakue cioBa He PCKOMCHAYCTCA UCIIOJIB30BAThH B BOHpOCG?

a) «0OBIYHOY; 1) «<HOPMAJILHOY;

0) «gacToy; €) «peryJIsapHOY;

B) «CIIy4ailHO»; ’K) BCE CJIOBa MOKHO HUCTI0JIb30BaTh;
') «KUHOTZ1a; 3) BCE CJIOBA HEJIb3s UCIOJb30BATh.

12. Harmmute, kak n30ekKaTh «OMHUOKY pacToioKeHUs» ?

13. JIsis Kakux BOMPOCOB MPUMEHSIETCS] «METOMKA Pa3/ieIbHOTO IOJI0OCOBAHMS» ?
a) MHOTOBapUAHTHBIN BOIIPOC; T) BOIIPOC Ha OCHOBE ceMaHTHYecKoro nuddepenmana;
0) ambTEepHATUBHBIN BOIIPOC; 1) BOIIPOC Ha OCHOBE HIKaibl CTanena.
B) OTKPBITBIN BOMPOC;

14. OnpenenuTs TUI WKAITUPOBAHUS 110 IPUMEPY.

[Ipumep.Huke  mpencraBieHbl  BOCEMb  CBOMCTB — TyaJe€THOTO  MbLia.
Pacnpenenure 100 GanmoB MeXIyCBOMCTBAMU B COOTBETCTBHHM C MX BaXKHOCTBHIO IS
Bac.

a) METOJ1 MOMAPHOI0 CPABHEHUS; r)Q-copTHpOBKa;
0) ynopsiJoueHHOE MIKATNpOBaHue; ) mkaia Jlaiikepra;
B) IIKAJIMPOBAHUE C MOCTOSSHHOW CYMMO;€) HET BEPHOT'O BapHaHTa.

15. Kakue u3 BOmpocoB aHKETHI o0ecreuaT HanOOoIbITYI0 HaIe)KHOCTh TAHHBIX ?
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a) MHOTOBapHaHTHBIN BOIPOC; T') BOIPOC CO CKPBITHIM JIOMYIICHUEM;
0) HarpasJIsAOLMH BOIPOC; 1) BOIIPOC C IBOMHBIM YTBEPKICHHUEM;
B) BOIIPOC CO CKPBITON allbT€pPHATUBOM; €) HET BEpHOTO OTBETA.

4.1.3 lIpyMepsl NpaKTUYECKUX 3aJaHUN

CnporHo3npynTe BepOoATHOCTb yxoaa KnveHTa 13 b6aHka.

N3 «bera-banka» cramum yxoauts KiaueHThl. Kaxzaelii mecsn. HemHoro, HO
3aMETHO. BaHKOBCKME MapKETOJIOTH IMOCUMUTAIU: COXPAHATH TEKYLIUX KIUEHTOB
JIEILEBIIE, YEM IIPUBIIEKATh HOBBIX.

Hy>Ho criporno3upoBaTh, yHIET KIMEHT U3 OaHKa B Oimkaiiiee BpeMs Uiu
HeT. Bam mpenocTtaBieHbl MCTOPUYECKME [JAaHHBIE O IIOBEACHHUU KIMEHTOB U
pPacTOpKEHUU JI0TOBOPOB C OAHKOM.

J1J1st 3TOro UCHoNaB3yHTE 00JIauHble MHCTPYMEHTHI Jisi 00paOOTKHU AaHHBIX U
MaIIMHHOTO OOYy4YeHUs, KOTOpble MNPEJOCTaBIsIeT MyoOanyHas BeO-tuiardopma
Kaggle (https://www.kaggle.com)

[ToctpoiiTe Moznenb ¢ MpeneabHO OONBIIMM 3HAYeHHEM Fi-Mepbl. UTOOBI
CAaTh IIPOEKT YCHEIIHO, HYXHO J0BeCcTH MeTpuKy 10 0.59. I[IpoBepbTe F1-Mepy Ha
TECTOBOI BBIOOPKE CaMOCTOSITENIBHO.

JIOTIOJIHUTEIIEHO U3MEPSUTE AUC-ROC, CPABHUBANTE €€ 3HAYEHUE C F1-MEPOHU.

Hctounuk JAHHBIX . https://www.kaggle.com/barelydedicated/bank-customer-churn-modeling

W3 maTpuiisl Koppesaiuid onpeaeanTe, Kako (pakTop KOPpeTupyroT ¢ TeM,

IIOKUHET KJIMEHT OaHK MJIM HET.

4.1.4 llpumep Keilica AJ1s1 KOJJIOKBUyMa

Keiic: Burger King cTrpeMuTcsi cTaTh pecTOPAaHOM HOMEP OTHH
B IPUTOTOBJIeHUHU KapTodeuast ppu
Ha npotsskeHrr MHOTHX JI€T MOAPSIA CETU PECTOPAHOB OBICTPOrO MUTAHMS
Homep naBa B CIIIA, Burger King, ymaBamoch mpe3oritu McDonald's B

JETyCTallMOHHBIX TECTaxX ramMOyprepoB, HO KOIja pedyb 3axojuia o Kaprodene
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¢pu, ona mocrossHHO Obuia BTOpoil. McDonald's kpemko nepkanach 3a MeCTO
MPOU3BOJUTENSL CcamMoro Jjy4uiero kaprodens ¢pu, U Tak Kak KOMIIAHUA
McDonald's 3apabarsiBana Ha 3ToM Onrone 80 EHTOB ¢ KaXKAOTO J0JUIapa, OHa He
cobupanach JIerko caaBaTh cBou mosunmu. Opnako kommnanus BurgerKing (urto B
MepeBoJie 03HAYAET «KOPOJIb TaMOYprepoB») XoTesla CTaTh U KOpoJieM KapTodes
¢pu 1 ObLIa rOTOBA CAENATh BCE, YTO YTOAHO, YTOOBI IEPEMAHUTh K ceO€ KIMEHTOB
pECTOpaHOB OBICTPOTO MUTAHUS.

Komnanust BurgerKing navama pa3pa0arhiBaTh HOBBI BHI KapToders.
MapKeTHHTOBBIE UCCIICIOBAHMSI TOKa3alld, YTO JIFOAM XOTEIH, YTOOBI KapTOIIKa
Obula XpycTsiied, W Joibiie ocraBamach ropsiued. Kommanms BurgerKing
npeaBuaena, 4To XPYCTsIIas KapTOolIKa - 3TO TO, YTO MOIJIO CTaTh JiA Hee
CylIeCTBEHHBIM oTianuueM ot McDonald's, u momMo4b pa3BUTh JIOSIIBHYIO
KJIMEHTCKYI0 0a3y Ha phIHKE, YyBCTBUTEIHHOM K IieHe. KomaHma pa3paboTdnkoB
cocraBwia 19 CTpaHWYHBIA OTYET CO CHEIUPUKANUAMUA KapTOQess. ITOT HOBBIH
kaprodenb ¢pu ObUT JODKEH MPOU3BOAUTH CEMb CIBIIHUMBIX XPYCTOB U
OCTaBaThCS TOPSIYUM JoJibine, yeM 10 MUHYT (CpemHee BpeMsl AJisi MPEIbIIyIIEro
BUJa KapTodens cocTtaBisuio ceMb MUHYT). Ha 3TOT pa3 Obuia chopmupoBaHa
KOMaHJ[a, COCTOSIAsi M3 PYKOBOAUTENIEH M0 YacTh MAapKETUHIra, C LEJbIo
uccienoBath kaprodenas Gpu ¢ KpaxMaabHBIM TOKpbITHEM. [locie mpUroToBIeHUs
U Jerycranuud KapTodeys B YCIOBUSX TECTOBBIX KYXOHb, OOJBIIMHCTBO
JIETYCTaTOPOB  COTJIACUJIUCH, YTO KapTodeab ¢ KpaXMalbHbIM IOKPBITHEM
cooTBeTCTBYeT crnenudukanusm. [Ipexae, dem NpeiacTaBUTh PHIHKY STOT BHI
kaprodens ¢pu, HYXKHO OBUIO 00€CHeYUTh KaXKJIOI0 ITOCTAaBIIMKA HOBBIM
obopynoBanuemM, u, B TO ke Bpems, 300000 MeHEIKEpOB CETH PECTOPAHOB
BurgerKing mopkHBI OBUIM YyBCTBOBAaTh CeOsl KOM(POPTHO IO ITOBOAY HOBBIX
omnepauuii 1 METOJ0B.

Kommnanus BurgerKing mnpencraBwia Ha pbBIHKE 3TOT HOBBIM BapUaHT
kaprodpens ¢pu B 1998 romy. Ona morparmina Ha pa3paboOTKy NPOJIYKTa
MHOECTBO JIeHEeT ¥ Bbiaenuiaa 70 MUJUTMOHOB AOUTAPOB HA PEKIIAMHBIC KaMITAaHUH
st HoBoro kaprodens ¢pu. HoBeim mpeacraButeneM kaprodens ctan Mwucrep
Kaprodensnas [onosa. BurgerKingsaenpun HOBBIA KapTodens ¢pu, pa3gas
moasaM 15 MIIITMOHOB OECTUTaTHBIX 3aKa30B KapTodens. DTOT MeHb ObUT Ha3BaH

«FreeFryday».
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N kakum xe ObuT BKyC HOBOro kaprodens? «Ero BKyc ObUT yXacHBIMY,
TOBOPUJIM MEHEIKEpPhl U TMOCETUTEIN PECTOPAHOB MO Bceil cTpane. PectopaHsbl
OBICTPOTO MUTAHMS MPOILBETAIOT OJaroaaps MOCTOSHCTBY BKyCa CBOMX IMPOAYKTOB,
a 9TOT BUJ KapTodens MOXHO OBUIO TpPaBUIBHO MPHUTOTOBUTH TOIBKO B
uAcaNbHBIX YCIoBUAX. Kpome Toro 011010 Ka3amoch Yepecuyp XpyCTAIIUM H eMy
HE XBaTajo BKyca KapTodens. JTO MPHUBEIO K OTPOMHOMY CHIDKEHHIO 00BEMOB
nponax kaprtodens ¢pu B pecropaHax BurgerKing u BeiHyamio O00ibHION
HPOIICHT KJIMEHTOB BOOOIE OTKazaTthes oT BurgerKing ms-3a ux xaptodens. o
BCEM pECcTOpaHaM MEHE/KEphl OBUIM OYEHb PACCTPOEHBI MaJeHHUEM OOBEMOB
npoaax. HoBbIi pOAYKT cTamn At KOMIIAHWU TIOJTHEHIINM MpoBajioM. B kxaduecTse
OpUYMH  TpoBaja  YKa3bIBAIMCh  MOCTABIIUKHA  KapTodens, HEeIOCTaToOK
MapKETHHTOBBIX HCCIICAOBAHUN, CJIHMIIKOM BBICOKAs CIIOKHOCTh MPOAYKTa W
HEIOCTaTOYHOCTh KBATH(HUKAIMU MOBapoB. B yem Obl HU 3aKitoyaiach UCTHHHAS
npudrHa podiieM, komnanuu BurgerKing mpencTosiyio mpuiioXuTh HEBEPOSITHHIS
YCHUJIUS, YTOOBI BEPHYTh ObLIIbIE 00BEMBI ITPOJIAK.

Yepes TpuaumaTth MecSIEB IOCIE BBITyCKa HOBOTO  KapToders,
pykoBonutenn BurgerKing HakoHen npunuiM K BBIBOAY, YTO HYXXHO YTO-TO
nenatb. B 2008 romy Oblia pa3paboTaHa W TMpeicTaBieHa «HOBas» BepCHUs
kapTodens ¢pu. OHa conepkalia MEHbIIIE KPAXMaJIbHOTO TMOKPBITHSA, U €€ BKYC
OblT OoJyblie TMOX0X Ha KapTodenb. WM 1enp MNOCTaBIIMKOB, M OTYET O
cnenudukanuax Ha 19-tm cTtpanunax Oputk ynporieHbl. Kommanus BurgerKing
3asiBUJIa, YTO OHA BCE JEPXKUT MO KOHTpoJieM. Tak Kak OoIleHKa BKyca KapToQes
Obla BBINIE, YeM TPHU TOJa Ha3aJ, B KOMIAHUM COWIM, YTO OHU HAXOJATCA B
XOPOIIIEM TOJIOKEHUH, YTOOBI BHOBH OpocuTh BBI30B McDonald's, BBITTyCTHB 3TOT
HOBBIN BapuaHT kaptodens Gpu. Komnanus cnenana BHIBOJBI U3 CBOUX OIITUOOK,

He cobupanach cnaBaThes B OMTBE 3a KapTodenab Gpu HOMEP OJHH.

Bomnpocsl k keicy:
1. BbInmonHUTE NOCTAHOBKY 3aJa4l MPUHSATHS YIPABICHUECKOTO PEUICHUS,

KoTopasi cTouT mepen kommanueil BurgerKing B cBs3u ¢ BbImyckoMm KapToderns

hpu.
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2. BolmonHWTe TOCTAaHOBKY 3a7aud MapKETHHTOBOTO HCCIIEOBAaHMUSA,
KOTOpast Obl COOTBETCTBOBAJIA 3a/lau€ MPHHATHS YIPABICHYECKOTO PEIICHHUS B
IyHKTE 1.

3. Kakoil BuA mnpoexkra MapKEeTHHTOBOTO HCCIEAOBAHMS ObLT  Obl
MOIXOSIINM ISl UCCIIeIOBAHUS MPEANOYTCHHI MOTpeduTesiMu kaprodenst pu?

4. Ucnonb3ys cerb HHTepHeT, ompenenauTe roAoBOd 00bEM MpOaax
komnanuid McDonald's, BurgerKing u Wendy's ¢ 1996 no 2011 ron.
[TpokOMMEHTHPYITE MOTyICHHBIC TaHHBIC.

5. CymiecTByIOT 1 y KJIMEHTOB ITyOOKHE dMOIMHU 0 TOBOAY KapTodes
¢pu? Ecom na, To yto 3To 3a smouuu? Kak xommnanus BurgerKing moxer
OTBETUTH Ha 3TH BOMPOCHI?

6. Ecnum Obu1o OB HY)XHO MPOBECTH OMPOC JJISI TOTO, YTOOBI OMPENEIUTh
NPEINOYTCHHS KJIMSHTOB OTHOCUTENBHO KapTodelns Gpu, Kakoi ObI METOJ] Ommpoca
BBI UCITIOJIE30BAJIM U ITOYEMY?

7. Kakoii meron GopMupoBaHus BHIOOPKH Bbl OBl MCIOJIB30BANIU AJIS TOTO,
YTOOBI U3MEPUTDH NpeanouTeHus kaprodpens ¢pu, npousseaeHHoro B McDonald's,
BurgerKing 1 Wendy's? Pa3zpaboraiite moaxoasiue mKaibl.

8. PazpaboraiiTe aHKETy, C MOMOIIBbIO KOTOPOH MOXKHO OBLJIO OBI TTOJTYUUTH
uHPOpMAIIMIO, HEOOXOAMMYIO Ui  peUIeHUus  3a7aud  MapKETUHTOBOIO
UCCJIEIOBAHUS U3 MMyHKTA 2.

9. Pa3paboraiite maaH COCTaBIEHUS BBIOOPKHU JJISI TOTO, YTOOBI MPOBECTHU
OTIPOC, YITOMUHABIIUICS B TyHKTE 6.

10. Ecrm 661 kommanus BurgerKing coOupanack TpOBOAWTH OMPOC,
yIIOMHUHABIIUICS B TMyHKTe 6, B BenukoOpuTaHuu, B uyeM Obl 3aKIIOYAINUCH
OTJIMYUS MpoLecca Uccae0BaHus?

11. O6cyaute HSTHYECKHUE BOMPOCHI, CBSA3aHHBIE C  UCCIIEIOBAaHUEM

YEJIOBECUYECKUX dMOLMM, YITOMUHABIINMCS B ITYHKTE .

4.1.51lepeyeHb NpUMePOB KOHTPOJIbHBIX BOIIPOCOB

1. CymHocTh  MapKeTHMHTOBHIX  wWccienoBanuii.  Kiaccudukanms
MAapKETUHTOBBIX UCCIe0BaHUU. [Iponiecc u npupoga MapKeTUHIOBBIX
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10.

11.

12.

HCCJIEIOBAHUM.

Pousib MapKETHHI OBBIX HCCIIE0BAHUMN B MapKETUHTOBOU
MHQOPMAIIMOHHOW CUCTEME€ ¢ CHUCTEME TMOMJIEPKKH IPUHSATUS
peLIeHn

CyOBeKkThl MapKETHUHTOBBIX HcchenoBanuii. Kputepuun BbiOOpa
MAapKETUHIOBOW KOMITaHUH.

3HaueHUe OmpeAesieHUs] MpoOieMbl MAapKETUHIOBOI'O HMCCIICIOBAHUS.
[Ipornecc ompeneneHus mpoOaeMbl U pa3padOTKU MOJAX0Ja. 3aJauu,
CBSI3aHHBIC C ONPEICIICHUEM MTPOOIEMbI UCCIIETOBAHUS

®dakTOphl BHEIIHEW U BHYTPEHHEN Cpejibl B ONpeeIeHUU PoOIeMbl
MAapKETUHIOBOT'O MCCJIEIOBaHUs. YTPaBICHYECKAass U MapKETHUHTOBas
npoOaeMbl. OnipeeneHue npoodieMbl MAPKETHHTOBOTO UCCIIEA0BaHUS
KomrioHeHTsl noaxojaa K MIPOBEACHUIO MapKETHUHTOBBIX
UCCIICIOBAHUM. OcobennocTu onpeaeIeHuUs poOIeMbl
MEKIYHApOJHOTO MAPKETUHIOBOTO UCCIIEIOBAHUS.

[Tnan MapKETUHTOBOTO MCCIIeIOBAHUS: OnpeeIeHNe u
KJaccupUKaIus TIaHoB.

O6u1a51 XaPaAKTCPUCTHKA MAPKCTHUHI'OBBIX I/ICCJIGJIOBaHI/If/i: ITIOMCKOBOC

HCCJIICOOBAaHHC, ACCKPHUIITUBHOC HCCIICA0BAaHHUC, IMPUYIHUHHO-
CJIICOACTBCHHOC HCCJIICA0OBAaHHC. BzaumocBsi3b ITIOUCKOBOTIO,
ACCKPUIITUBHOTO )41 IMPUYINHHO-CJICACTBECHHOT'O THIIOB

MapKETUHTOBOI'O UCCIIEOBAHUS.

[ToTennuanbHbIe HMCTOYHUKHU OIIHOOK MapKETUHTOBOTO
uccienoBanusa. CocraBieHue OmomkeTa U Tpaduka MPOEKTa.
[IpennoxkeHue o MPOBEICHUNA MAPKETUHTOBOTO UCCIIEIOBAHNUS
[lepBuyHas u BTOopuyHasi HHPOPMAIIUA B ITOUCKOBBIX MaPKETHUHTOBBIX
uccienoBanuax. lIpeumymiecTBa U TOTEHIMAIbHBIE BO3MOXKHOCTH
UCTIOJIb30BaHMsl BTOpWYHOM WH(popmaruu. HemoctaTku BTOpUYHOM
uHpopmanmu. Kpurepuu onieHKr BTOPpUYHON HH(DOpMAIuu
Knaccudukarnus BropuuHoil nHpopManuu. BHyTpeHHsST BTOpUYHAs
unpopmanus. [lybnukyemass BHEWmIHAS BTOpUYHAs HWHMOpMaIus.
KommbroTepHbie 6a3bl TaHHBIX

CuHIUIIMPOBaHHBIC HUCTOYHHUKHU BTOPUYHOMN uH(bOpMaITuu.
CuHIMUIMpOBaHHBIE  JaHHBIE O  ceMmbsix. CHHIUIIMpOBaHHAs
uHpopmarms o0 opranmzanusx. KomOuHUpoBaHue wHGOpMAIUHA W3
Pa3TUYHBIX HMCTOYHUKOB: KOMIUIEKCHBIC JaHHBIC. KoMIbroTepHas
Kaprorpadus
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13.

14.

15.

16.

17.

18.

19.

20.

21.

22,

23.
30

[lepBuunas wuHpOpMaLMA: KAuE€CTBEHHbIE WM KOJIUYECTBEHHbIE
HCCIICIOBAHUS. [Iprnumnne WCIIOJIb30BaHUs Ka4E€CTBEHHBIX
uccienosanuid. Kiaccudukanus MeTo 0B UcCiieI0BaHUS
®oxkyc-rpynmbl. Ocobennoctu. [lnanupoBanue u nposenenue Hokyc-
rpynn. PasHoBuanoctu Qokyc-rpynm. IlpenmyiiecTBa u He1OCTaTKU
¢doxyc-rpyni. [Ipumenenue Gpoxyc-rpymn.

['myObunHoe unTepBhlo. Xapakrepuctuku. Mertoasl. [lpenmyniectsa u
HEJAOCTAaTKU TJIYOMHHBIX HMHTEpBBIO. I[IpuMeHeHue riayOMHHBIX
UHTEPBBIO.

[IpoexuroHHbIE (MpOoeKTUBHBIE) METO/IbI MapKETUHT OBBIX
UCCIENOBAaHNN. ACCOLIMAaTUBHBIE METOABL. METOIbl 3aBeplICHUs
cuTyauuu. MeToapl KOHCTPYMPOBAHUS CHUTYallMH. OJKCIPECCUBHBIC
METO/BI. [IpeumyniectBa M HEAOCTATKM  IMPOEKLHMOHHBIX
(MPOEKTUBHBIX) METOJOB. [Ipumenenue MPOEKIMOHHBIX
(MPOEKTUBHBIX) METOJIOB.

Onpoc kak MeToJ JEeCKPUNTUBHOIO MAPKETUHIOBOTO MCCIEAOBAHUS.
Meronsl mnpoBeneHus omnpoca. CpaBHUTENbHAs OLIEHKa METOJO0B
omnpoca. Beibop meTo0B orpoca

Mertonpl  HaOmOAEHMS B~ MApPKETUHIOBBIX  UCCIIEIOBAHMSX.
Knaccudukanuss MeToq0oB HAOMIOAEHUS MO CHOCO0Yy NPOBEICHUS.
CpaBHuTenbHaAs OIlEHKa MeToAoB HabmoneHus. CorocTaBieHue
METOJIOB OMpOca U HAOJIIOICHHUS.

CyTh NOPUYMHHO-CIEICTBEHHOM CBSI3U. YCIOBHUS CYIIECTBOBAHUS
IIPUYMHHO-CIICACTBEHHON  cBsi3u.  lloHsAtws, omnpeneneHus U
crenuaibHble  0003HAYEHHUS, WCIIOJIBb3yeMbI€ TMPU TMPOBEICHUU
IIPUYMHHO-CIIEICTBEHHOTO MAPKETUHTIOBOT'0 UCCIICIOBAHUSI.
JloctoBepHOCTh  3KcmepuMmeHTa. [loctoponHue  Qakrtopsl mpu
skcniepuMenTe. KoHTposp NocTOpoHHUX (aKTOPOB.

Knaccuduxanus MOJIEIIen JKCIIEpUMEHTA. Monenu
IIPEABAPUTEIILHOTO  DKCIIEpUMEHTA. Moxpenn  IeMCTBUTEIBHOIO
sKcriepuMeHTa. Mogenn 1nceBao3KkcnepuMeHTa.  CTaTUCTHYECKUE
MOJEIH.

OKCHNEPUMEHTbl B PBIHOYHBIX W  JIaDOPATOPHBIX  YCIOBHUSIX.
OKCHEpUMEHTAJIBHBIE W HE3KCHEPUMEHTAJIBHBIE  HMCCIIEJOBaHUS.
@®aKTOphl, OTPAHUYUBAIOLIME BO3MOKHOCTH dKCIiepuMenTa. [IpoOHbIit
MApKETHHT.

HN3mepenne " HIKATUPOBAHUE. OCHOBHBIE TUTTBI IKaJl.



24,

25,
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217,
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31.

32,
33.

34,

35.

36.

CormnocraBiieHME METOAOB HIKAIMPOBAaHUS. MeETOAbl CPaBHUTEIBHOTO
IKAJIUPOBAHUSI

MeTonbpl  HECpPaBHUTENBHOTO  IIKanupoBaHus.  HempepbiBHas
PEUTHHIOBA IIKaJIA. /[eTaIn3upOBaHHbIE PEUTUHTOBBIC IIIKAJIBI.
[IpoGnembl  pa3pabOTKU  HECPABHUTENIBHBIX  JIETATM3UPOBAHHBIX
PEUTUHIOBBIX KA. MeTOAbl IIKATUPOBAHUS.

AHKeTbl U (OpMBI 3alOJIHEHUs pe3ynbTaToB HabmoAeHus. Ilpouecc
pa3paboTku aHkeThl. OmpeneneHre HeEOOXoaUMoOW uH(oOpMaIUu.
Meron mnpoBenenuss omnpoca. CoaepKaHhe BONPOCOB AHKETHI.
[Ipeonosienue 3arpynHeHUr ¢ oTBeTamu. lIpeomoneHue HexenaHus
OTBEYATb.

Tun Bompoca anketsl. CroBecHas popmyiaupoBka Bompoca. [lopsaok
PacCIION0KEHHS BOITPOCOB

®opma U pacroyioxeHue BonpocoB. PopMa U KOMIIOHOBKA aHKETBHI.
Odopmiienne ankeTbl. @OPMBI 3aMTUCH PE3YJIBTATOB HAOIIOICHHUS.
Bri6opka wnn criomHoe HabmoaeHue. [InanupoBanrue BIOOPOYHOTO
HAOJTIOIEHUS

Knaccuduxanys BeIOOPOUYHBIX METOJ0B. JleTepMUHUPOBAHHBIM METO/T
dbopmupoBaHusi BHIOOPKU. BeposTHOCTHBINA METO BRIOOPKHU
Bribopka: omnpezierneHre KOHEUHOTO UM HAYallbHOTO 0OBEMOB.
Bri6opounoe pacnpenenenue. CTaTUCTUYECKUE METOIBI OMPeIeTeHuUs
oO0beMa BBIOOpPKH. MeTon JOBEpUTENbHBIX HHTEpBajoB. [lpyrue
BEPOATHOCTHBIE METONBI BBHIOOPKH. KOppeKTHpOBKAa CTAaTHCTHUECKHU
OTIPEJICICHHOTO0 00BbeMa BBIOOPKH.

Pemenne npo6aeMbl HeHAOII0ICHHS TIPH BHIOOPKE.

[Tonessie pabotel. CyTh modeBbIX paboT. Ilporecc moneBbIx padoOT.
OT6op mepcoHana s MOJEeBbIX paboT. IloaAroToBKa IMONIEBOTO
nepconana. Kontpons Hag paboToii mojeBoro nepconana. [Iposepka
PE3yNbTATOB MONEBBIX PabOT. O1ieHKa paboThI MOJIEBOTO MepcoHaa
[Ipouecc mMOArOTOBKM HNaHHBIX K aHanu3y. IIpoBepka aHKeT.
PenaktupoBanue ganubix. Koguposanue. [Ipeobpa3zoBanue qaHHBIX.
Ounnienue naHHbiX. CTaTUCTUYECKass KOPPEKTUPOBKA JIaHHBIX.
Bri6op CTpaTeruu aHaian3a JTAHHBIX. Knaccuduxarms
CTATUCTUYECKUX METOJIOB aHAJIN3a JAHHBIX

BaxxHocTh oT4eTa O pe3yibTaTax MapKETHHTOBBIX HCCIIECIOBAHUN U
npe3eHranuu. [logroroBka oruera u npe3eHtauuu. l[loaroroska
OTYETA.
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37. VYcrHag 1mpe3eHTalus OTYeTa O Pe3yibTaTaX MapKETHHTOBBIX
uccienoBaHuil. UTeHne oryeta O MAapKETUHIOBBIX HCCIEAOBAHMSX.
[Tognepskka kueHTa U oleHKa 3(HPEKTUBHOCTU MTPOCKTA.

38. Crpykrypa MEXIyHapOAHBIX  MAapKETHUHIOBBIX  HCCIEIOBaHUM.
Metonp! onpoca. Mzmepenue u mkanupoBanue. [lepeBos aHKEThI

39. DThka MapKeTUHTOBBIX HCCIEAOBaHMA. BaXHOCTP dSTUKM B
MapKETUHTOBOM HCCJIEIOBAaHUU. 3aWHTEPECOBAaHHBIE CTOPOHBI B
MapKETUHTOBOM  HCCIEAOBaHUHU. PyKOBOJICTBO MO  MNPUHSITHIO
HPABCTBEHHBIX  PEIICHUA TpPU  MPOBEAECHUU  MaApPKETHHTOBOTO
UCCIIeIOBaHUsA.  OJTUYECKas CTPyKTypa. OTHKa U MpOIecC
MapKETUHTOBBIX UCCIIEIOBAHUI

4.1.6 Cnucok TeM ajis pedpepaToB

1. M3yuenue norpeduteneii. OCHOBHBIE (DAKTOPHI, ONMPEACIAIOMNE OIEHKU
noTpeOUTeINeH.

2. Nzyuyenue HoBoro ToBapa. Onpenenenue (HakTopoB €ro ycrexa.

3. UccnenoBanrie KOHKYpEHTOCIIOCOOHOCTH TOBapa.

4. VccnenoBanne KOHKYPEHTOCIIOCOOHOCTH (DUPMBI.

d. MapKeTUHIOBbIE ~ HCCIIEIOBAHUS ~ PEKIAMHOM  JESTEIbHOCTH.
HccnenoBanne 3¢ (HEKTUBHOCTH PEKIIAMHON KaMIIaHUH.

6. OkcmepTHble METOAbl OIICHKM W OCOOEHHOCTH WX TNPUMEHEHUS B
MapKETHHTOBBIX UCCIEIOBAHUAX.

7. OCHOBHBIE METOIbI TPOTHO3UPOBAHUS CIIpOCa.

8. Ompepenenne pacxo0B Ha MPOBEACHNE MAPKETHHTOBOTO MCCIICIOBAHMS.

9. BO3MOXHOCTH TIPOBENICHHUS MAPKETUHTOBBIX HWCCIEIOBAaHUNA B CETH
HNuTepHer.

10. VccnenoBanue BHENTHEN NMPEITPUHUMATEIBLCKON CPEIbI.

11. M3yuenue neH. PakTopsl YYBCTBUTEIBHOCTH IMOTPEOUTENST K IICHE.
N3ydenne 351acTU4HOCTH CIIpOca K LICHE.

12. OcHOBHBIE HATIPABJICHUS U3YYCHHS TIOTPEOUTEICH.

13. M3yueHne KOHKYpPEHTOB. BBIsBICHHE NPHOPUTETHBHIX KOHKYPEHTOB W
ONpeJIeNICHUE CUIIbl X TTO3ULIHUH.

Oobwuii nnan nanucanus pegpepama
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OO6mmii 06bem padoTsl: 15-20 ctp. IIpu BeinoNHEHUH pabOTHI UCHIOJIB3YETCS
mpudt TimesNewRoman, pasmep mpudra 14, yepe3 momayTOpHBIM HHTEpPBAIL.
TexcT 0popMIIAIOT ¢ COOIIOIEHUEM CIIENYIOIIMUX Pa3MEPOB NoJei: JeBoe — 30 MM,
npaBoe — 10 MM, Bepxnee — 1,5 MM HmxHee — 20 mM. Pa3zmep abG3annoro orcrymna
JOJIKEH OBITh OJITMHAKOBBIM 10 BCEMY TEKCTY U paBeH 1,25 mm.

Hymepauust crTpanuiy HauMHaeTcss ¢ 3 JMCTAa: TUTYJIBHBIM JHCT W
COJEp)KaHUE HE HYMEPYIOTCS, HO BKIIOUAKOTCA B oOuIyro Hymepauuto. Homep
CTpaHHUILIbI IPOCTABISIETCS apabCKUMU U paMU B MPABOM HUKHEM YIITY CTPAHMII.

CcbulkM Ha JdTEpaTypy MdarloTcs B KBAAPATHBIX CKOOKax IO TEKCTY,
Hanpumep: 5, c. 32].

Hapsigy ¢ TeopeTMdecKuMHU TMONOXKEHUAMH, padoTa JODKHA COJEPXKATh
NPaKTUYECKUE MPUMEphI (MaTepHasbl ISl MPAKTUYECKOM 4acTh pabOThl MOKET
ObITh MOJ00paH Mo MecTy paboTel aBTOpa Wi mo marepuaisam CMU (razersi,

KypHaibl, UHTEepHET).

4.1.7 llpuMepbl CUTYallMOHHBIX 33424

Curyanus 1. Ha peinke umeercst 10 MIIH. mokymaresieil Topapa A, U3 HUX
3alHTEepecOoBaHbl B ero npuodperenun 50% mnokymareneid, a HaMEpeHbl KYIUTh
20% w3 4ncia 3auHTEpecOBaHHBIX. ONpenenTe pealbHyl0 U MOTEHUUAIBHYIO
€MKOCTb phIHKa TOBapa A.

Curyanusi 2.B 30He IesTEeIbHOCTH TOProBOM (UPMBI HaCUUTHIBaeTCs 272
Mara3zuHa. MapKeTHHTOBBIN oT/ien GupMbI B 15 U3 HUX HaMEYaeT MPOBECTH OIMPOC
nokynareneii. Pacnpesenenre Mara3mHOB B 3aBUCHMOCTH OT OOBEMOB MPOJAK
XapaKTEepU3yeTCsl CIEAYIOIMNMU JaHHBIMU:

['pynmsr KosmmuecTBo N3 Hux ymncno
MarasuHoOB 10 00bEMY | MarasMHOB B IpYIIIE, Mara3uHOB, B KOTOPBIX
POJIaXk, ThIC. pyO. el. Oyner onpoc, /.
no 200 24 2
201-500 136 4
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501-1000 60 3
1001-2000 36 3
2001-3000 12 2
Csbimre 3000 4 1
Htoro 272 15

Ha kaxxnyro rpynity Mara3uHOB COCTABJIEH YIOPAJIOYEHHBIN CITUCOK.

Otbepure KOHKpPETHbIE HOMEpAa Mara3uHOB, B KOTOPBIX aHKETEPHI OyayT
IIPOBOJIMTH ONPOC MOKYIATEIEH.

Curyanus 3.0OLEHUTE CTENEHb TECHOTHI CBSI3M MEXAY CIIPOCOM Ha ToBap A

" BO3pacTOM HOKYHaTeHefI Ha OCHOBC CJICAYIOIIUX JdHHBIX.

Bo3pact nokymnarenei, [Toxynka AUCKOB, WIT. B rof Ha 1
JET Yell.
16-20
21-25
26-30
31-35
36-40
41-45

Csoliie 45 ner 2

N W &~ O NN

Onpenenute, BEIUK JM PUCK MPHUHATHS MApPKETUHIOBBIX PpEIICHHW Ha
ocHOBe HdToM 3aBucumoctu? [lns pacu€ra KoddduimeHTa KoppeasIuu
ucnoinbp3yire cratuctuyeckue Gyunkuuu [lupcona, Kennamna u Cnupmana.

Curyaums 4. KpynHas ceTb YyHUBEPMAroB MpPOBOJUT CE30HHYIO
pacrpoiaxy XoJIOAUIbHUKOB. KOTMYECTBO XOJIOAUIBHUKOB, IPOJAHHBIX BO BPEMS
3TOM pacnponaxu B BIOOpKe U3 10 MarasmHOB COCTaBUIIO:

80 110 O 40 770 80 100 80 S0 30.

3aganue:

A) paccuuTaiiTe cpennee apupMeTUIECKOE, MOy I METHAHY;

b) paccuuTaiite nucnepcuio U CpeaHEKBAIPATUYECKOE OTKIOHEHHUE.

Cutyanus 5. PykoBojacTBo kpynHOro 6anka B Helo-Mopke Xoder y3HaTh,
CYILLIECTBYIOT JIM PA3IUyUsi MEXAY Pa3HbIMU 3THUYECKHUMU Tpynmnamu B padoTe ¢
Oankamu. OHU WHTEPECYIOTCS, WMEET JHM CMBICH, YYWTHIBas pa3zHooOpasue

Hacenenusa Hpro-Mopka, mpoBeCTH CErMEHTHPOBAHHE PBIHKA B COOTBETCTBUHU C
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ASTHUYECKOW MpHUHALJICKHOCThIO. byner mnposenen ompoc. Pazpaboraiite
MOAXOAIIMHI TIaH npouecca (OpMUPOBAHUS BHIOOPKH.

Curyanus 6. Kocmetnueckas pupma xorena Obl yBEJIMUUTh CBOM MPOJAKHU
Cpelu CTYACHTOK Koyuieqkeil. dupmMe HeoOXOIUMO MOHSATh CUCTEMY OTHOLIEHUH
CTYJIEHTOK K KOCMETHKE, OCOOEHHOCTH WX MOKYNOK W OMNbBIT B HCHOJIb30BAHUU
kocmeTuku. Kakoil Meto nccienoBanus nogouaet ais 3tux ueneit? [louemy?

Curyanuss 7. Komnanusi, TOpryoias MSIrkKoil MeOeln BBISICHAET, Kakue
1BeTa NIpeanoyTuTenbHee s norpedureneit. ChopmyaupyiTe 1enb U 3aaadu
uccinefoBanusa. Kakas wuHopmanus mnoTpeOyercs i JOCTHXKEHUS IIeJIH
uccinenoBanua? OOOCHYHTE METOJbl MOJYYEHUS MapKETUHTOBOM WH(pOpMaIu,

MpCAJIOKUTC TUITIOTC3bI.

4.1.8 [IpoekTHbIE 3a4aHUA

VYyamuecs OakajaBpuaTa BBITOJHIIOT MPOSKTHBIC 3aaHUS 110 BBISBICHHIO
npoOseM u 1enei nHOPMAIMOHHOTO o0ecreueHus] OM3Heca TOProBOr KOMITAHHH,
a TakkKe 10 opraHu3anuu cOopa TpedyeMol HHQOpPMAIMU TOCPEICTBOM
KOJIMYECTBEHHBIX M KAueCTBEHHBIX METOJOB MapKETHHTOBOIO HCCIECIOBAHUS H
JanbHEeNIIeMy aHaIU3y U UHTEPIPETAIINH JTaHHbBIX.

Jnst  pa3paboTku TmpoekTa 1o cOOpy MAapKeTHMHrOBOM HHGOpMAIUH
PEKOMEHYETCS CIEAYIONIAs MOCIEA0BATEIBHOCTD JEUCTBUM:

1. Omnpenenenue mpoOIEMBI U IICJICH HCCIIeT0BAHUS.

1.1. Omnpenenenue NOTPeOHOCTH B MPOBEACHUN MAPKETHHTOBOTO UCCIIEIOBAHNS.

1.2. Omnpenenenue npodsieMbl (KOMIUIEKCA TPOOIEM).

1.3. ®opmynupoBaHWe IIeN€i, TUMOTE3 U  BOMPOCOB  MAapKETHHTOBOTO
UCCJICIOBAHUA.

2. Paspabotka mpoekTa (TiaHa) uccie0BaHusl.

2.1. BsiOop THMma Bccnea0BaTeIbCKOTO MPOEKTa MAPKETHHTOBOTO UCCIIEI0BAHMUS .

2.2. Omnpenenenue xapakrepa TpeOyemoil uHGOpPMAIMM W HMCTOYHUKOB €€
MIOJTYYCHUS.

2.3. OmnpeneneHue METOIOB cOOpa HEOOXOMMBIX JTAHHBIX.

2.4. Pazpabotka ¢opMm 11t cOopa TaHHBIX.

2.5. PazpaboTka BRIOOpOYHOTO IJIaHA U OTpeJIeeHHe 00hEMa BEIOOPKH.

3. Peanmzanms miuaHa ucciae 0BaHUS.

3.1. COop naHHBIX.

3.2. AHanu3 JaHHBIX.
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4.  VHrtepmpeTanusi MOJYYEHHBIX pPE3YyIbTaTOB, BBIBOABI U PEKOMEHJIALIUH,
COCTaBJICHHE OTUETA U UX JOBEACHUE 1O PYKOBOJCTBA.
S. Ouenka 3(@pexkTUBHOCTH MpPOEKTa MO HH(GOPMALMOHHOMY OOECHEYEHUIO
JEeSTENbHOCTH KOMITAaHUH.

3amura NpoeKTa MPOUCXOIUT B BUJE MPE3EHTALMH Ha COOTBETCTBYIOLEM
MpaKTUYECKOM 3aHATUU. Kaxaplil MpoeKkT peanusyeTcs rpynnoi no 3-4 yenoBeka

C pacmpeaesieHrueM c(hep OTBETCTBEHHOCTH MEXKY YUJI€HAMH TPYIIIIbI.

4.2 @®oHA OULEHOYHBIX CPEACTB /sl TNPOBeAEeHUSI MPOMEKYTOYHOM

aTTeCTanmuu

BOl'lpOCbI AJIA MMIOATOTOBKH K 3a4YeTy

1. CyurHocTh MapKEeTHHTOBBIX HccieaoBanuii. Kimaccudukanus MapKEeTHHTOBBIX
ucciegoBanuid. [Iporecc u npupoa MapKETUHTOBBIX HUCCIICIOBAHUIA.

2. Ponb MapKeTHMHTOBBIX MCCIIEOBAaHUN B MAapKETHMHTOBON HHGOPMAIIMOHHON
CUCTEME U CUCTEME TOJIJICPKKU IPUHSITHSI pelICHUN

3. CyOBeKTsl MapKETUHTOBBIX UCCJIeIOBaHU. Kpurepuu BbIOOpA
MapKETUHTOBON KOMITaHUH.

4. 3naveHue onpeaeneHus mpoOIeMbl MapKETHHTOBOTO HccienoBanus. [Iporecc
ompejieNieHusl MpoOJeMbl HW  pa3pabdOTKM MOAXO0Ja. 3ajayd, CBSI3aHHBIE C
oTpeJieTICHUEeM MPOOJIeMbl UCCIIET0BAHUS

5. dakToppl BHENIHEW H BHYTPEHHEH Cpeabl B ONPEACIICHUH IPOOJIEeMBI
MapKETUHTOBOTO HCCIICIOBAHUA. YTpaBIEHYECKAass W MApKETUHTOBAs MPOOIEMBI.
Omnpenenenue mpoodIeMbl MAPKETHHTOBOTO UCCIIEOBAHUS

6. KoMmoHeHThl moaxo0/a K TMPOBEACHUIO MAapKETHHTOBBIX WCCIIEIOBAHUIA.
OcoOeHHOCTH OmpeAeNeHrus TPOOJIEeMBbI MEXIYHAPOIHOTO MapKETHHTOBOTO
HCCIIETIOBAHUS.

/. IlnaH MapKeTUHrOBOIO WCCJIEJOBAHUS: OMNpPEACIICHHUE U KiaccupUKalus

IIJIaHOB.
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8. OOmasi XapakTepucCTHKa MAapPKETHHTOBBIX HCCIEJOBAaHMI: TMOUCKOBOE
UCCNIEIOBAHUE,  JICCKPUIITUBHOE  MCCJEJAOBaHUE,  IMPUUYHMHHO-CIEIACTBEHHOE
uccinenoBanue. B3auMOCBSI3b MOUCKOBOTO, JIECKPUNTUBHOTO U IMPUYMHHO-
CJIEICTBEHHOI'O TUTIOB MApKETUHTOBOT'O MCCJIEI0OBAHUS.

9. IloTeHUMAIbHBIE HWCTOYHUKH OIIMOOK MApKETHHTOBOTO HCCJIEIOBaHUS.
CocraBnenne Owmketa W rpaduxka npoekrta. [IpeanoxkeHne o NpoBeaACHUU
MapKETHHTOBOTO UCCIIEOBAHUS
10. IlepBuunas u BTOpUYHAsE HHQPOpPMAIUS B TOHCKOBBIX MapKETHHTOBBIX
uccnegoBanusax. [IpenmyiecTBa u MOTEHIIMAIBHBIC BO3MOKHOCTH UCIIOIB30BaHUS
BrOpuuHON wuHpopmanuu. Hemoctatku BropuuHoi wuHbopmanuu. Kpurepuu
OIICHKU BTOPUYHON MHPOpMaIIu
11. Knaccudukanuss BTOpUYHOM uHPoOpManuu. BHyTpeHHss  BTOpUYHAas
undopmanus. [lyGnukyemast BHemHssi BTopuuHasi nHGopmanus. KommnbroTepHbie
0a3pl JaHHBIX
12. CungunupoBaHHbBIE UCTOYHUKH BTOPUYHOM uH(pOpMaIUH.
CunnuuupoBaHHbIe JaHHBIE O ceMbiX. CuHauuMpoBaHHas HHGopMalus 00
opranmzanuax. KomOuHuUpoBaHHe HHQOPMAMU U3 PA3IUYHBIX HCTOYHUKOB:
KOMIUIEKCHBIE TanHble. KommbloTepHas kaptorpadus
13. Tleppuunas  uH}OpMaIuMs:  KAueCTBEHHbIE  WJIM  KOJMYECTBEHHBIE
ucciegoBanusa. IIpyUuvHBI  UCMONB30BAHUS  KAYECTBEHHBIX  HCCIICIOBAHUM.
Knaccudukanus MeTog0B uccie0BaHus
14. ®okyc-rpynnel. Ocobennoctu. [InanupoBanue u mposenenue Gpokyc-rpyr.
PasnoBunnoctu (okyc-rpymm. [lpenmyriectBa W HEIOCTaTKU (POKyC-TpYIIIL.
[Tpumenenue Gokyc-rpymi.

15. I'myGunHOEe WHTEpBBIO. XapakTepucTukd. Metoasl. I[lpeumymectBa u
HEJIOCTAaTKU rTyOMHHBIX UHTEPBbIO. [I[pruMeHeHne rTyOMHHBIX UHTEPBBIO.

16. TlpoeknmnoHHbIE (MIPOCKTUBHBIE) METOABl MAPKETUHTOBBIX WCCIICIOBAHUH.
AcconuaTtuBHbIE  METOABL.  Meroapl  3aBeplieHus  CUTyauuu.  MeToasl

KOHCTPYUPOBAHHUS CUTyallud. OKCIpeccuBHble MeToabl. [IpemmymiectBa u

37



HEJIOCTAaTKU  TPOEKIHUOHHBIX  (MPOEKTUBHBIX)  METOOB. [Ipumenenue
MPOEKIIMOHHBIX (IPOEKTUBHBIX) METO/IOB.

17. Onpoc kak METOJl JIECKPUIITUBHOTO MAapKETUHIOBOTO MCCJIEIOBAHUS.
Metoasl npoBenenus onpoca. CpaBHUTENIbHASI OIlEHKAa METOJOB ornpoca. Beioop
METOJIOB OIIpoca

18. Meroasl HaOMIOZEHUS B MAapKETHHTOBBIX HccieqoBaHuaX. Kiaccudukarus
METOJI0B HaOJIIOAEHUS 10 crioco0y npoBeneHusi. CpaBHUTEIbHAS OIIEHKA METOJIOB
HaOmonenus. ConocrapieHUue METOI0B OMPOCca U HAOIIOICHHUS.

19. CyTb NpUYMHHO-CIICICTBEHHOMN CBSI3H. Y CJIOBHUS CYIIECTBOBAHUS MPUUYHUHHO-
cinenacTBeHHOM cBsi3u. [loHsTHs, ompeneneHuss M cCHelUaibHble 0003HAYCHUS,
UCIIOJIb3yEMbIE TMPH TPOBEJCHUM TPUUYUHHO-CICACTBEHHOTO MAapKETUHIOBOTO
UCCJIEIOBAHUS.

20. IoctoBepHOCTh dKcniepuMeHnTa. [locTopoHHME (hakTOPHI IPU AKCIIEPUMEHTE.
KonTponbs mocTopoHHUX (haKTOPOB.

21. Knaccudukamuss wmojenell skcnepuMeHTa. Mogenu mnpeaBapuTeIbHOTO
AKCHEPUMEHTA. Mopnenn NENCTBUTEIBLHOTO AKCIIEPUMEHTA. Mopenu
nceBosKkcnepuMenTa. CTaTUCTUYECKUE MOJEIH.

22. DKCHEepUMEHTbI B PBIHOYHBIX U 1ab0paTOpPHBIX YCIOBUSIX.
OKCIEpUMEHTAIbHBIE M HEIKCIEPUMEHTANIbHbIE HcclieoBaHus. DakTopsl,
OTpaHUYUBAIOIINE BO3MOKHOCTH dKcTiepuMenTa. [IpoOHbIN MapKeTHHT.

23. Usmepenue u mikanupoBanue. OcHOBHbIe Tumbl MmiKan. ComocTaBlieHHE
METOJOB IIKAJTUPOBaHUA. METOIbl CPABHUTENIHBHOT'O MIKATUPOBAHUS

24. MeTonpl HECPAaBHUTEIBHOTO IIKAIUPOBaHUA. HempepbiBHAsS peUTHHrOBas
mkana. Jleranu3supoBaHHbIE PEUTUHIOBBIC IIKAJIbI.

25. TIpo6iembl pa3pabOTKN HECPABHUTENIBHBIX JACTATM3UPOBAHHBIX PEHTUHTOBBIX
mKajn. MeTo/bl KaIupOBaHUsI.

26. Anketsl u (opmbl 3amosHEHHWS pe3yibTaToB Habmromenws. [Iporecc
pazpabotku aHkeThl. Ormnpenenenne HeoOxoaumon wuHPOpManuu. MeTton
npoBeeHus onpoca. Coaepxkanue BOpocoB aHKeThI. [Ipeononenue 3arpyaHeHui
c orBetaMmu. [IpeoosieHre HexXenaHusi OTBEYATb.
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27. Tun Bompoca aHkeThl. ClrioBecHast (QopmynaupoBka Borpoca. I[lopsmok
pPacnoJIoKEeHHs BOIPOCOB

28. ®opma U pacnoioxeHwe BompocoB. dopmMa U KOMIIOHOBKA AHKETHI.
Odopmiienne ankeTbl. @OPMBI 3aMKUCH PE3YJIHTATOB HAOIIOACHUS.

29. Bribopka wunu crutomHoe HaOmonenue. [lmaHupoBaHue BBEIOOPOYHOTO
HaO0II01eHUS

30. Knaccudukanusi BBIOOPOYHBIX METOJOB. JleTEpPMUHUPOBAHHBIA METOJ
dbopmupoBaHusi BEIOOPKU. BeposaTHOCTHBIN MeTO BEIOOPKH

31. Bribopka: ompeneneHMe KOHEYHOTO M HadalbHOro o0beMOB. BriOopounoe
pacnpenenenue. CTaTUCTUYECKHE METO/IbI OlpesesieHns o0beMa BbIOOpku. MeTton
JIOBEPUTEIILHBIX HMHTEpBAJIOB. JIpyrue BEpOSTHOCTHBIE METOABl BBIOOPKHU.
KoppekTupoBka CTaTUCTHUECKH OIPEIeIEHHOr0 00bemMa BRIOOPKH.

32. Pemenue npoOieMbl HEHAOIOICHUS TTPU BEIOOPKE.

33. Tlonesbie pabotel. CyTh moseBbix padoT. Ilpomecc momeBsix pabor. OTOOP
nepcoHaia /st mosieBbix padot. [loaroroBka nmoneBoro nepconana. Kontpons Haj
paboroil mosjeBoro nepconaina. [lpoBepka pe3ynbTaToB mosieBsix padbor. OreHka
paboThI MOJEBOTO NIEpcoHaa

34. Ilpouecc moAroToBKH AaHHBIX K aHanu3y. [IpoBepka anker. PenaktupoBanue
nanubiX. KogupoBanue. [IpeoOpazoBanue JaHHBIX.

35. Ounmenne paHHbIX. CraTHcTHYECKass KOPPEKTUPOBKA JaHHBIX. BwIOOp
CTpaTeruu aHanu3a AaHHbBIX. Kiaccudukaius cTaTUCTUYECKUX METOJIOB aHalln3a
TaHHBIX

36. BaxxHocTh oOTueTa O pe3ynbTaTaXx MAPKETUHTOBBIX WCCIIECIOBAHUNA W
npe3eHTauu. [logroroeka otuera u npesentauuu. [loaroroska otuera.

37. YcTHas mpe3eHTalMsIOTYeTa O PEe3yNIbTaTaX MAPKETHHTOBBIX MCCIIEIOBAHUMA.
UteHue oTyeTa 0 MapKETUHIOBBIX HUcciaeqoBanusX. [loanepkka KiIMeHTa U OLIEHKa
3 PEKTHBHOCTH TIPOCKTA.

38. CtpykTypa MEXIYyHapOJHBIX MApPKETHHTOBBIX WCCIIENOBaHUA. METObI

onpoca. 3mepenne n mkanupoBanue. llepeBo aHkeTsI
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39. DTuKa MAapKETHHIOBBIX MCCIEIOBAaHUN. Ba)KHOCTh 3TUKM B MapKETUHIOBOM
HCCIICIOBAHUN. 3aWMHTEPECOBAHHBIE CTOPOHBI B MAapKETMHIOBOM HCCJIEJOBAHUU.
PykoBOICTBO 1O TNPUHATHIO HPABCTBEHHBIX PEIIEHUHM IPU NPOBEACHUU
MapKETUHIOBOIO MCCJIEAOBaHUA. OTHYECKAasl CTPYKTypa. OTHKAa H IPOLECC

MapKCTHUHTOBBIX I/ICCJ'ICI[OBaHI/Iﬁ

Kpurepuu oneHuBanus pe3yibTaToB 00y4eHUsI

Kputepuu onieHuBaHus 1no 3a4ery:

«3a4YTEHO»: CTYIEHT BIJIAJECET TEOPETUYECKUMHU 3HAHUSAMHU II0 JAHHOMY
pasneny, 3HaeT (OpPMbI, METOJAbl U WHCTPYMEHTHI MPOBEACHUS MapPKETHHTOBBIX
UCCJICJIOBAaHUMN, JIOMYCKAeT HE3HAYUTEIbHBIE OIIMOKU;, CTYJACHT yMEET MPaBUILHO
OOBSICHAITh TEOPETHUYECKUM MaTepHall, WUTIOCTPUPYSI €ro MpuMepamMu MPaKTHKU

IMMPOBCACHUS MAPKCTUHI' OBBIX I/ICCJIG}IOBaHPlﬁ.

«HE 3aYTCHO»: MaTephal HE YCBOEH WJIM YCBOGH YacTUYHO, CTYICHT
3aTPyIOHSACTCS] TPUBECTH TPUMEPHI IO TMPAKTUKE IPOBEACHUS MapPKETHHTOBBIX
WCCIICJIOBAaHNN, JOBOJIBHO OTPAaHWUYCHHBIH O00BEM 3HAHWUH MPOrPAMMHOTO
MaTepuania.

OneHo4Hble CpencTBa Ui WHBAIUAOB H JIUI C OTPaHHYECHHBIMH
BO3MOKHOCTSIMH ~ 3JI0POBbSI  BBIOMPAIOTCSI C Y4eTOM UX HHIUBUAYaTbHBIX
NCUXO(PU3UIECKUX OCOOCHHOCTEH.

— TMpu HEOOXOAWMOCTHM WHBAIHAAM U JIHIAM C OTpaHUYCHHBIMU
BO3MOXHOCTSIMH  3JI0POBbSl  TIPEIOCTABISACTCS JIOMOJHUTEIHLHOE BpeMs IS
MOJITOTOBKHU OTBETA HA SK3aMEHE;

— TMpU TPOBEJCHUU TMPOIEAYPHl OIICHUBAHUS PE3yJIbTATOB OO0yuYeHUs
WHBATUJAOB W  JIAIl C  OTPAHWYEHHBIMH  BO3MOXHOCTSMH  37I0POBBSI
MPEeTyCMATPUBAETCSI MCITOJIb30BAaHUE TEXHUYECKUX CPEACTB, HEOOXOIWMBIX UM B

CBA3H C UX MHAWBUAYAJIbHBIMHA OCO6eHHOCTHMI/I;
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— nOpd  HEOOXOAUMOCTH JUIsi  OOydarolmuXcsi C  OrpaHUYCHHBIMU

BO3MOKHOCTSAMHM 310POBbA W HHBAJIWIAOB IIpoHcAypa OLNCHHBAHHA PC3YJIbTATOB

O6Y‘I€HI/IH Mo ANCHUIINIMHE MOKCT ITPOBOAUTHCA B HECKOJIBKO 3TAIlOB.

[Ipouenypa oleHUBaHUS pE3yNbTATOB OOYYEHHUS HWHBAIUJIOB U JIUI[ C

OIrpaHUYCHHBIMHU  BO3MOKHOCTSIMHA 300POBbA I10 JUCHUITIINHE

(Monyi0)

MpeaycMaTpUBaeT NpeaocTaBieHre nHPopManuu B (Gopmax, aganTUPOBAHHBIX K

OTPaHUYCHUSIM MX 3JI0POBBS U BOCTIPUATHSI HHPOPMAIIHH
JJIst TUTL ¢ HApYIIICHUSAMU 3pEHUS
— B IIeYaTHOHN (hOpME YBEITUUYCHHBIM MPUPTOM,
— B (popMe IIEKTPOHHOTO IOKYMEHTA.
JJIst AT ¢ HApYIICHUSAMU CITyXa:
— B IeuaTHoU opme,
— B popMe IIEKTPOHHOTO JIOKYMEHTA.
JIJIst TUTL ¢ HApYIICHUSIMU OTIOPHO-/IBUTATEILHOTO ariapara:
— B IleyaTHOU opme,

— B (hopMe IEKTPOHHOTO TOKYMEHTA.

I[aHHBIﬁ INEpEYCHb MOKCET OBITH KOHKPCTU3UPOBAH B 3aBUCUMOCTU OT

KOHTHHI'CHTA 06yqa}01111/1X051.

5. IlepeyeHb OCHOBHOIW M JONOJHUTEJIbHOW Y4eOHOIl JIUTepaTypBhl,

HEe00X0UMOI1 1151 OCBOEHU S TUCIUILIMHBI (MOIYJIs1).

5.1 OcHoBHas JuTEpaTypa

CadponoBa, H. b. MapkeTtuHroBsie uccieoBaHus ;. yueOHoe mocodue /
H. b. Cadponona, U. E. Kopreesa. — 2-e u3a., crep. — Mocksa : Jlanmkos
u K° 2019. — 294 c. : un. — (YueOHbIe M3MaHUA U1 OaKalaBpOB). —
Pexum JIOCTyTA: o TOJITHACKE. -
URL.: https://biblioclub.ru/index.php?page=book&id=112211

Kapace A.Il. MapkeTUHTOBBIE UCCIIEIOBAHUS U CUTYallMOHHBII aHAIN3:
yu4eOHUK W TMPAKTUKYM JJIs MPUKIAIHOTO OakanmaBpuata. - M.: FOpaiir,
2015. - 323c. Oxzemmmspsl: Becero: 4, w3 Hux: yd-4 (2015r.
Ox3emiusapel: Beero: 11, u3 Hux: y4-9, u3-2)
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https://biblioclub.ru/index.php?page=book_red&id=112211

3.

NS

Manxotpa Hapemr K. MapkerunroBesie uccineoBanus. Y4yeOHHK. M.:
Bunbsame, 2007. — 1200 c¢. Ox3emmusipsl: Beero: 10, u3 Hux: y4-§8, u3-2
(2002r. Dx3emrusapel: Beero: 3, u3 Hux: Ha0-2, u3-1)

I[JI?I OCBOCHMA AWCHUILIMHBI MHBAJIMAAMU U JIMAMU C OrpaHUYCHHBIMHU BO3MOKHOCTAMUA
3J0POBbA UMCIOTCA U3AaHHA B OJICKTPOHHOM BH/IC B 3J'I€KTpOHHO-6I/I6J'II/IOT€‘~IHI>IX CHUCTEMax

DnexrpoHHas oubmmoreynas cucrema "YHuBepcurerckas ouommoreka ONLINE"
DnekTpoHHas OubIMoTeYHasi cucTeMa u3narenscTea "Jlans"

OnexTpoHHas 6ubnnoreynas cucrema "FOpait"

DnexrponHas oubnmoreynas cucrema "ZNANIUM.COM"

5.2 lonmosiHUTEIBHAA JIUTEPATYPA
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Kocreukuii A.H., Menemko N.B, Anekcannposa E.H. MapkeTuHronsie
uccnenoanus: yue6. [Tocooue. — Kpacnonap: Kyb6an.roc. yH-T., 2008. —
167c. Ox3emmusipel: Beero: 1, u3z Hux: kx-1

ToxkapeB b.E. Mapketunrossie uccinenoBanus. YueOuuk. ['pudp MO POD.
Marwuctp, 2011. 512 c. (2005r. Ox3emrusipsl: Beero: 7, uz Hux: x-S,
kx-1, u3-1)

lNamukuin, E.b.MapkeTHUHTOBBIC UCCIIEIOBAaHUsA. Teopusi W MpPaAKTUKA
[OnexkTpoHHbId pecypc] : yueOHuk mis By3oB / E. b. lamumxkuii, E. T'.
lamunkas. - M. : IOpait, 2019. - 570 c. - https:/biblio-
online.ru/book/EE1D03E0-11C3-4726-AB58-
622E556B1BF5/marketingovye-issledovaniya-teoriya-i-praktika.
Yepumwmns ' A., bpayn T./I. Mapketunrosesie uccinenoBanus. - CII0.:
[Murep, 2010. - 700 c. — (Kmaccuueckuii 3apyOekHBIH Y4ECOHHK)
Ox3zemmusipsl:Beero: 14, w3 Hux: ynp-2, yu-11, u3-1 (2007r.
Ox3emmuisipsl: Beero: 2, u3z Hux: x@d-2 ; 2002r. Dx3emmsipel: Beero: 16,
U3 HUX: HA0-2, y4-13, u3-1)

Connepc M. MeToibl TpoBeAEHUS 3KOHOMUYECKUX UCCIIeIOBaHUI. — M.:
Dkcemo, 2006. — 640c. — (IIpodeccroHanbHble W3MaHUSA ISl OM3HEcCA)
Ox3eMIusipsl: Beero: 5, u3 Hux: ynp-3, u3-2


http://www.biblioclub.ru/
http://e.lanbook.com/
http://www.biblio-online.ru/
http://znanium.com/catalog.php

5.3. llepuoanueckne U3IaHUs

Kypnanel: «Mapkerunr», «Mapketunr B Poccum u 3a  pyGexomy,
«MapKeTUHI' 1 MapKEeTUHIOBBIE HCCIeN0BaHUs», «Mapkeroisory, «lIpakruyeckui
MapketuHry, «Cekper ¢upmbly, «Kommanusy, «UHaycTpus pexiaambiy,
«PeknaMHBIA MHUpP» U Jp. JJIEKTPOHHBIE IIEPUOJUYECKUE U3JAHUs, C yKa3aHUEM
azpeca caita 2JIEKTPOHHOW BEPCHUM XKypHala, u3 0a3 aHHbBIX, TOCTYI K KOTOPBIM
umeet KyoI'VY:

1. bassl gannbix kommannn «Mct Bero»http://dlib.eastview.com

2. DnekrponHas 6udnuoreka GREBENNIKON.RU
https://grebennikon.ru/

5.3. NHTepHeT-pecypchl, B TOM YHCJI€ COBpeMeHHbIe MPo(eccuoHaIbHbIe

0a3bl JaHHBIX U HHGOPMALIMOHHBIE CIPABOYHbIE CHCTEMBbI

J/IeKTpPOHHO-0M6/IMO0TeYHbIe cucteMbl (3BC):

1. DBC «lOPAUTx»https://urait.ru/

2. DBC «YHUBEPCUTETCKAS BUBJIMOTEKA OHJIAMH»
www.biblioclub.ru

3. DBC «BOOK.ru» https://www.book.ru

4. OBC «ZNANIUM.COM» www.znanium.com

5. DBC «JIAHb» https://e.lanbook.com

[IpodeccoHaIbHbIE 6a3bl JAHHBIX:
1. Web of Science (WoS) http://webofscience.com/
2. Scopus http://www.scopus.com/
3. ScienceDirect www.sciencedirect.com
4. XKypuans! uznatenscta Wileyhttps://onlinelibrary.wiley.com/
5

. Hayunas snexkrponnas 6ubnuoreka (HOB)http://www.elibrary.ru/
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10.
11.
12.
13.
14,

15.
16.
17.
18.
19.
20.
21.

IlonHOTEKCTOBBIE APXHMBbI BEAYIIHX 3alla/IHbIX HAYYHBIX JKYPHAJIOB Ha
Poccuiickoit matgopMe Hay4HBIX KypHAJIOB
HOUKOHAhttp://archive.neicon.ru
HanmonanbHas 35ekTpoHHas 0ubnnoTeka (JocTyn K DIEKTPOHHOM
o6ubnuotexe aucceprauuit Poccuiickoi rocyaapcTBeHHON
oubroreku (PT'B) https://rusneb.ru/
IIpe3unentckas oudnuoreka uM. b.H. Ensriunahttps://www.prlib.ru/
OnektponHas kosutekius Okcdopackoro Poccuiickoro @onaa
https://ebookcentral.proquest.com/lib/kubanstate/home.action
Springer Journals https://link.springer.com/
Nature Journals https://www.nature.com/siteindex/index.htmi
Springer Nature Protocols and Methods
https://experiments.springernature.com/sources/springer-
protocols
Springer Materials http://materials.springer.com/
zbMath https://zbmath.org/
Nano Database https://nano.nature.com/

Springer eBooks: https://link.springer.com/

"Jlextopuym TB" http://www.lektorium.tv/
YHupepcuterckas nadopmanronnas cucrema POCCHUS

http://uisrussia.msu.ru

I’IH(l)OpMaI.IHOHHble CIIpaBOYHbBIC CUCTEMbI:

1. Koncynbrant [lntoc - cipaBo4Has mpaBoBasi ccTeMa (JIOCTYII O JIOKAIbHOW CEeTH ¢
KOMIBIOTEPOB OMOINOTEKH)

Pecypcbl CBOGOAHOTIO AOCTyna:

1. AmepukaHckas mateHTHas 0a3a maHHbIX http://www.uspto.gov/patft/
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2. TlonmHble TEKCTHI KaHAICKUX AuccepTammii http://www.nlc-
bnc.ca/thesescanada/

3. KubepJlenunxka(http://cyberleninka.ru/);

4. MuHHCTEpCTBO HAyKH U BhIciIero oopasoanusi Poccuiickoit
deneparuu https://www.minobrnauki.gov.ru/;

5. ®enepanbubiil nopran "Poccuiickoe
obpasosanue"http://www.edu.ru/;

6. NUadopmarnmonnas cuctema "EnnHoe OKHO HOCTYyTIA K
obpasoBareabHbIM pecypcam"http://window.edu.ru/;

7. Epunas xomnekuus udpoBbIX 00pa30BaTEIbHbIX

pecypcoshttp://school-collection.edu.ru/ .

8. denepanbHbIN EHTP UHPOPMALITMOHHO-00Pa30BaATEIBHBIX PECYPCOB

(http://fcior.edu.ru/);

9. Ipoext I"'ocynapcTBEHHOTO MHCTUTYTA PycCKOTO si3bika uMeHu A.C.

[Tymkuna "O6pa3oBanue Ha pycckom'https://pushkininstitute.ru/;
10. CnpaBouHo-uH(pOpMaIIMOHHBIN TopTan "Pycckmii

s3b1K " ittp://gramota.ru/;
11. Cnyx6a TeMaTHYECKHX TOJTKOBBIX

ciosapeiihttp://www.glossary.ru/;

12. Cnosapu u suitukiaoneguuhttp://dic.academic.ru/;
13. Oo6pa3oBatenbHbIi moptan "Yuebda"http://www.ucheba.com/;
14, 3axonompoekT "O0 obpazoBanuu B Poccuiickoit deneparun.

Bomnpocsr u otBethihttp://xn--273--84d1f.xn--plai/voprosy_i_otvety

CoGCcTBEeHHbIE JJIEKTPOHHBbIC 06pasoBaTeanme 44 nu(])opmaunonﬂble

pecypcoi Kyor'y:

1. Cpena moayiibHOTO TrHAMU4eckoro ooyuenus http://moodle.kubsu.
2. ba3za yueOHBIX TUTaHOB, Y4€OHO-METOIMYECKIX KOMITJIEKCOB,

nyonukanuii u kondepenmuii http://mschool.kubsu.ru/

ru
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3. bubnuoteka nHpOpMAMOHHBIX pecypcoB Kadeapsbl
MH(OPMAIMOHHBIX 00Pa30BaTENIbHBIX TEXHOIOTUI
http://mschool.kubsu.ru;

4. DnexTpoHHbIi apxuB nokymeHnToB Kyol Y http://docspace.kubsu.ru/

5. DIeKTpOoHHBIE 00pa3oBaTeNbHbIE PECYPChI Kadeapbl
UH(GOPMAIIMOHHBIX CHCTEM U TEXHOJOrui B oOpazoBanuu Kyol'Y u
Hay4yHO-MeToanuyeckoro xypHana "[HKOJIBHBIE I'OIbI"
http://icdau.kubsu.ru/

6. Meroguyeckne yKazaHus [JIA O00y4YalOIUMXCA IO OCBOECHUIO

AUCIUIIJINHBI

[Iporpamma AUCHUIUIMHBI «MapKeTHHTOBBIC WCCIICIOBAHUS» BKIFOYACT
JICKIIMOHHBIN MaTepHall, MPAKTHUYCCKUE 3aHATHS W 3aJaHUS K CaMOCTOSTEIIbHOMN
pabote. B camocTosiTenbHY0 paboTy CTy/I€HTa BXOJUT OCBOCHUE TEOPETUUECKOTO
MaTepuajia C HCIOJb30BAaHUEM JIEKIIMA M PEKOMEHJIOBAHHON JIMTEpaTyphl,
MOJITOTOBKA 3cce, pedepaToB, BHITOIHEHHE MPAKTUUECKUX U TECTOBBIX 3aIaHHM.

dopMa HTOTOBOI0 KOHTPOJIA — 3a4eT.

3aKperieHne TOJYYCHHBIX TEOPETHUSCKUX 3HAHWHA OCYIIECTBISETCS Ha
MPAKTUYECKUX 3aHATUAX. e mpakTHYeCKUX 3aHSITUIA:

pacuipeHue 1 yriyoJIeHue 3HaHHUH 10 BaXHEHUIIIUM MpoOieMaM Kypca;

3aKpelieHne 3HAaHWM W yMEHUS u3JaraTh CYUIHOCTh AaHAIU3UPYEMBIX
MHPOXO3SIMCTBEHHBIX SIBJICHUN U IIPOLIECCOB;

dbopMupoBaHUE HABBIKOB aHATUTHYECKOW pPaOOTHI.

Bce 3T0 mO3BOJMT CTyAEHTY NPUOOPECTH HABBIKKM MPO(ECcCCHOHATHEHOTO
MacTepCcTBa, BBIPA0OTaTh CBOE COOCTBEHHOE OTHOIICHHE K MPOUCXOISIINM
mpolieccaM B MPOIECCE OPTaHHU3AIMU U MPOCKTHPOBAHUN TIPEANPUITHN TOPTOBIH
chepsl yCIayr, CaMOCTOSTENBHO TOAOWMpaTh WH()OPMAIMOHHBIE WCTOYHUKH,
dbopMynHpoBaTH PEKOMEHAIIMN OTHOCUTEIIEHO BO3MOKHBIX CIICHAPUEB THHAMHUKA

KOMMCPUYCCKHUX IIPOUCCCOB U YIIPABJICHUS IMIPCAIIPHUATHCM.
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bakanaBp MOXET B JOCTATOYHOM OO0BbEME YCBOUTH M YCIIEUIHO Pean30BaTh
KOHKpPETHbIE 3HAHMS, YMEHUS, HaBbIKM U KOMIETEHIMUM B CBOEH MPAaKTHYECKOU
JEeSATENbHOCTU MIPH BBIMOIHEHUU CIEIYIOUIUX YCIOBHIA:

1. cucremarnyeckas pabota Ha y4eOHBIX 3aHATHUIX MO PyKOBOJACTBOM
MpernojaBaress U caMOCTOsATEIbHAsA paboTa Mo 3aKPEIJICHUIO MOJTYYSHHBIX 3HAHUN
Y HaBbIKOB;

2. 10OpOCOBECTHOE BBIMOJHEHUE 3a/IaHU MTPENOIaBaTelisl Ha MPAaKTUYECKUX
3AHATHSIX;

3. BBIICHEHHE U YTOUHEHHUE OT/IEIbHBIX MPEANOCHUIOK, YMO3aKIIOUEHUN 1
BBIBOJIOB, COJIEPXAIIMXCS B Y4eOHOM KypcCe; B3aMMOCBSI3€l OT/IETbHBIX €ro
pa3zesoB, UCTIONIb3YEMBIX METOJIOB, XapaKTepa UX UCTIOIb30BAHUS B
NPAKTUYECKON J1eITeTbHOCTH MEHEIKepa;

4. conocTaBiIeHUE TOYEK 3PEHUS PA3IMYHBIX aBTOPOB 10 3aTPAaruBaeMbIM B
y4eOHOM Kypce npobiieMaM; BbISIBIIEHHE HETOYHOCTEN U HEKOPPEKTHOTO
U3JI0KEHMSI MaTepHralia B IEPUOINYECKOM U CIIeLUaIbHOM JIUTEPaTypE;

5. pa3zpalboTKa NpeUIoKeHUH IPEenoaaBaTesio B YaCTH JOPaOOTKU U
COBEpPIICHCTBOBAHUS yUEOHOTO Kypca;

6. moAroTOBKa HAyYHBIX CTaTel AJis OMyOJIMKOBAaHUS B IEPUOANYECKOM
HIeYaTH, BHICTYIJICHUE Ha HAyYHO-TIPAKTUYECKUX KOH(EPEHIMX, yUacTHE B
paboTe CTyleHYeCKUX Hay4HbIX OOILIECTB, KPYTJIbIX CTOJNAX U IUCIYTax 10
npodiaemMaM AUCHUIUIMHBI.

[IpakTrueckue 3aHATHS HNUIMQYIOT MpodeccHoHabHOE MacTepCTBO, HAIOT
BO3MOKHOCTh HPaBUJIBHO (OPMYIUPOBAaTH OTBETHl Ha BOIPOCHI, CBOOOJIHO
U3BACHATBCS IPU TOMOLIM 3KOHOMMYECKOM JIEKCUKH, TPEHUPOBAaThCS B
nyOIMYHBIX BBICTYIUICHHUSIX, YyBCTBOBATH C€0s1 YBEPEHHO B AUCKYCCHUSX.

[IpakTnueckne 3aHATUSA MO3BOJSIOT OOOOIIMTH HW3Y4YEHHBIM MaTepHal,
MOJYYUTh PE3yJIbTaT aHAIM3UPYEMON CUTYAIlMH, PEIINTh 3a/1a4y WK pa3o0paThCs
B SKOHOMHUYECKOI CUTyalluH, MOJAEIIH.

OueHouHble cpeacTBa JUIsl KOHTPOJS YCHEBAEMOCTH W PE3yJbTaTOB
OCBOCHHS YUCOHOHN TUCIUIIIINHBI
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a) 02151 meKyuieil yCneeaemocmu:

- BOIMIPOCHI JJI MOJITOTOBKU K MIPAKTUUECKUM 3aHATUSIM (TIPUIIaratoTcs)

- TeMBI JIJIs1 IOATOTOBKH pedepaToB U dcce (MpuiaratoTcs);

- TECTOBBIC 3a7aHus (TIPUJIAraroTCs);

- BOIIPOCHI JJIs1 TUCKYCCUH (TIpUIaratoTcs)

0) 0211 nPOMEIHCYMOUHOU ammecmayuu:

- BOIIPOCHI JIJIs MOATOTOBKHU K 9K3aMEHY (TpUIaratorcs).

OCHOBHBIM BHUJOM HU3ydeHHs Kypca «OpraHuzaiusi, TEXHOJOTUS W
NPOEKTUPOBAHUE MPEANPUATHI ABISAETCS CaMOCTOsTEIbHas paboTa CTYIEHTOB C
yueOHOM, HAYYHOU U JPYroi peKOMEHyeMOM Mperno/iaBaTeyeM JIUTepaTypou.

Lenbs camocTosATENBHOM paOOTHI:

- cUCTeMAaTH3allds W 3aKpeIyIeHUs TOJIYYeHUsS TEOPEeTUUECKUX 3HAHUN U
YMEHHU;

- (opMupoBaHUS yMEHUN HCMOJb30BaTh HOPMATHUBHYKO U IIPaBOBYIO,
CIPABOYHYIO U CHEIUANBHYIO JIUTEPATYpPY;

- pPa3BUTH O3HABATEIBHBIX CIOCOOHOCTEH M aKTUBHOCTH CTYACHTOB;

- (GOpMHpPOBaHUA CaMOCTOATEIHLHOTO  MBIIUICHUS, CIOCOOHOCTH K
CaMOPa3BUTHIO, CAMOCOBEPIIIEHCTBOBAHHUIO;

- popmupoBaHus yOEIKICHHOCTH, CIIOCOOHOCTH Pean30BaTh ceOsl.

CamocrosiTenbHass paboTa CTYACHTOB B IPOILIECCE OCBOCHUS JUCIUILIMHBI
BKJIIOUAET B ceOsl:

- U3y4YeHUE OCHOBHOM U JOTOJTHHUTEIBHON JIUTEPATyPhI IO KYPCY;

- U3y4YEeHHE MaTEepUaIoB NEPUOANUECKON nieyaTu, THTepHeT-pecypcoB;

- BBITIOJTHEHHE 3¢Ce, pedepaToB;

- UHIMBUAYAJIbHbIE U TPYNIIOBbIE KOHCYJIbTAILIUU.

B ocBoeHMM AUCUUIUIMHBI WHBAIMIAMU W JHUIAMU C OrPAaHUYECHHBIMHU
BO3MOXHOCTSIMHU 37I0POBbSI OOJIBIIIOE 3HAYCHHE MMEET WHIWBUIyaJbHAs y4deOHas
paboTa (KOHCYJIbTAIMK) — JIOTIOJHUTEIHLHOE Pa3bsICHEHUE YICOHOTO MaTepHala.

NunuBuayanbHble KOHCYJbTAMM MO MOPEAMETY SBISIIOTCS  Ba)KHBIM
(dakTOpoM, CHOCOOCTBYIOIIUM HWHIMBHAYaNW3alMd OOY4YEHUS U YCTAHOBJICHUIO
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BOCHIUTATCIIbBHOI'O KOHTAKTAa MCXKAY IPCIIOAaBaTCICM U O6y‘—IaIOHH/IMCH HWHBaJINA0OM

HJIA JIMOOM C OIrpaHUYCHHBIMU BO3MOXXHOCTAMU 300POBbA.

7. MaTepuajbHO-TEXHUYECKOE o0ecreyeHue Mo JUCHUNInHe (MOIYJII0)

Ilo Bcem Bumam

HCIIOJB3YIOTCA

ayJIuTOpHH,

yqe6H0171 ACATCIILHOCTH B paMKaxX JHUCHHUIIJIMHBI

KAaOMHETBI U

naboparopuu,

OCHAIlICHHBIC

HEO0OXOIUMBIM CHEUATU3UPOBAHHBIM U JTJA0OPATOPHBIM 000PYAOBAHUEM.

HaumenoBanue crenuaibHbIX | OCHAICHHOCTh cnenuanbHeix | [lepedenn JIUIICH3UOHHOT O
TTOMEIIICHUH TIOMEIICHHIA MPOrPaMMHOT0 00ECIICUCHHUS
IMocagounsix MectT: 48. Yuebuas | Microsoft Windows 8, 10,
Me0enb, JI0CKa marauTtHO- | Microsoft Office Professional Plus
MapKepHasi,
ITpoekTop ToshibaTDP-TW95 DLP
1024*768 2200lm - 1 1wt
VYueOHast ayIUTOpUs it | TunoBol  KOMIUIEKT — yueOHOro
MIPOBEICHUS 3aHATUH | obopynoBanus  "Teopus  aBTO-
JIEKIIMOHHOT'0, CEMUHAPCKOr0 THUIA, | MATUYECKOTO ynpaBieHus",
naboparopusi, yueOHasl ayqUTOpHs | UCIIOJHEHHE CTEHJOBOE pYYHOE
JUId TmpoBeaeHust Tekymero koH- | TAVY1-CPL]
TpOJIs u npoMexyrouHoil | IIpesenranun 51 IJ1aKaThl
aTTeCTaluu «Teopernueckast MEXaHUKa
207u Jozumerp-Pannomerp MKC-05
«Teppa»
Ycunurens aBTOHOMHBIH
6ecrpoBOIHOM 60BT C
mukpoponom  Phonic  SAFARI
1000M
VuebHas AyIUTOPHS Ans Mocanounsx mecr: 30. VeeGHas M!Crosoft er]dows 8, 1(?,
MPOBEICHUSI SAmATH | | o Microsoft Office Professional Plus
JIEKIIIOHHOT'0, CEMHUHAPCKOr'0 THIIA,
s e — TeKyImero JIOCKa MHTEPAKTHBHAs
KOHTpPOJII U NPOMEKYTOUHOMH SMARTBoard 683ix 0
BCTpOeHHBIM mpoekTopoM  Unifi
aTTeCTalluu UX60 — 11t
202a
Vuebnas mebens, MOY — 1 mr., | Microsoft Windows 8, 10,
npunTep — 2 1mT., TepMmuHaneHbie | Microsoft Office Professional Plus
. | cranmuu — 31 mrT., TepMUHAIBHBIE
[lomemenne msi cCaMOCTOSTEIBHOM
paboTs! CTaHIIMM C HAyIIHWUKAMHA — 5 MIT.,
Ne 213A, 218A TepMUHAIIbHBIE CTaHITIHN c
KOJIOHKaM¥ — | IIT. TepMUHAIHHBIE
CTaHIMU C Hakjnaakamu bpaiinsg Ha
KJIaBUATypy — 2 IIT.

Jlos

CaMOCTOATEIHHOU

paboThl

00yJaroIMXCs

MPETyCMOTPEHBI

MOMEIIICHUS, YKOMIUJIEKTOBAHHBIE CHEIHATU3UPOBAHHON MeOEbl0, OCHAII[CHHbIC
KOMITBIOTEPHOW TEXHUKOW C BO3MOXKHOCTBIO MOJKIIOYEHUS K ceTh «IHTEpHET» U
obecricueHUEM JOCTyIla B DJICKTPOHHYIO HWH()OPMAIMOHHO-00pa30BaTeIbHYIO

Cpelly YHUBEpPCUTETA.
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HammeHoBanue mnoMemieHuin g
CaMOCTOSTEIIEHOM paboTEI
o0yJarommxcs

OcCHallleHHOCTh TIOMEIIeHUH  JUIst
CaMOCTOSITENTbHON pabotsI
00yJaroIuxcs

HepequL JIMICH3UOHHOI'O
MMporpaMMHOro obecrneueHus

[Tomemenne st caMOCTOSITETBHON
PpaboTHI 00yJarOIUXCsl (AUTATBHBIN
3an HayuHoit Onbnmorexn)

Mebenb: yaeOHas MeOenb
KoMmmnekt  cnenuanu3upoBaHHON
MeOeH: KOMITBIOTEPHBIC CTOJBI
O6opynoBaHue: KOMIIBIOTEpHAS
TEXHUKAa C TMOJKIIOYEHUEM K
nH(OpMALMOHHO-
KOMM yHHKAITHOHHOH
«HTepHeT» W
3IEKTPOHHYIO

ceTH
JOCTYyIIOM B
HMH(POPMAIIMOHHO-
00pa3oBaTeIbHYIO cpeny
00pa3oBaTesIbHON  OpraHM3alluH,
BeO-KaMepbl, KOMMYHHUKAIMOHHOE
o0opynoBaHue, OOCCIICUUBAOIICE
JOCTYml K  CEeTH  HHTEpHeT
(mpoBosaHOE COEIIMHEHNE U
OeCcrpoBOIHOE ~ COCTMHEHHE MO
texronorun Wi-Fi)

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

IMoMenieHne It CaMOCTOSTENBHOMN
pabotsl oOy4aronmxcs (ayn.213 A,
218 A)

Mebenb: yueOHas MeOenb
Kommiekr  cnenmanu3upoBaHHON
MeOenn: KOMITbIOTEPHBIE CTONBI
ObopynoBanue: KOMIBIOTEpHAs
TEXHUKA C MOJAKJIIFOUCHHUEM K
MH(OpMALIMOHHO-
KOMM YHMKAIIHOHHOM
«HTEpHET» W IOCTYIIOM B
JNIEKTPOHHYIO  MH(OPMALMOHHO-
00pa3oBaTeIbHYIO cpeny
00pa3oBaTelbHON  OpraHM3aluy,
Be0O-KaMepbl, KOMMYHHKaIMOHHOE
obopyznoBanue, obecrednBaoniee
JOCTyl K  CeTH  HMHTEpHeT
(poBoaHOE CcOoeqUHEHNE 51
OeclpoBOIHOE ~ COEIMHEHHE IO
texaomorun Wi-Fi)

CECTHU

Microsoft Windows 8, 10,
Microsoft Office Professional Plus
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