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1 Hesan 1 3axa4n M3y4eHNs TUCHHUILIAHBI (MOXYJIs1)
1.1 LHeab ocBOeHUS TMCUUILTAHBI

Lenpo IuCHMIIIMHBEL sBIsETCd (OPMUPOBAHHE Yy CTYAEHTOB CHCTEMHOTO IIPEICTABICHHS COBPEMEHHBIX
MO/IXOZIOB K YIIPABJICHUIO OM3HECOM, TEXHOJIOTMI U OCHOBHBIX (DYHKIIMH MEHE/DKMEHTA B C(hepe BHICOKHX TEXHOJIOTHH.

1.2 3agaum JUCHHUIINHDI

1. OBnazieHne TEOPETUIECKUMH 3HAHUSIMH IS IPUHATHS 000CHOBAHHBIX OPTraHW3AIlMOHHBIX, SKOHOMUYECKUX
Y TEXHUYECKHUX PEUIeHUH B chepe BHICOKMX TEXHOIOTHI.

2. IlpmobpereHue MpPaKTUYSCKUX HABBIKOB IOWCKa HWHGPOPMAIUW, aHanm3a Ow3Heca, pa3padoTKu
CTPATETHUECKOT0 MPUHATHUS PEIIeHHUs B 001acTH HH(POPMALMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOIOTHH.

3. OOyueHHe MpPAaKTUYECKOMY HCIIOJIb30BaHUIO MEHEIKMEHTa NpU YIpaBleHHMH OusHecoM B cdepe
MH(OPMAIIMOHHO-KOMMYHHUKAIIHOHHBIX TEXHOJIOTHH.

1.3 MecTo AucUUIINHBI (MOIYJIsI) B CTPYKTYpe 00pa3oBaTeibHOI MporpaMMsl

HMuctunnuaa «MeHemKMEHT B cdepe BBICOKMX TEXHOJIOTHH» OTHOCHUTCS K 00s3aTeabHON 4YacTw,
(dhopmupyemMoli yyacTHUKaMK 00pa3oBaTesbHBIX OTHOIICHKH biioka 1. Jluciuruiuasl (Moayiist) yueoHoro miana 38.03.05
«busHec nHpopMaTHKay, HANIPABICHHOCTh: «BbU3HEC B IU(PPOBO IKOHOMHUKEY.

Hucnnmmaa «MeHeDKMEHT B cdepe BBICOKMX TEXHONOTHI»  IpeayCMaTpHBaeT WCIONB30BaHWE 3HAHUM,
MOJIyYEHHBIE B XOI€ H3YYECHUS CIEAYIOLMX AUCUUIUIMH: «MeHemkMeHT», «MeTon ONTUMalIbHBIX PpEeLICHUI»,
«udposas sxoHOMHKAY, «Ilcuxomorusy.

3HaHUs, TOJNY4YeHHBbIE B XOAE H3Y4YEHHS AUCHUILIUHBI «MEHEKMEHT B c(epe BBICOKUX TEXHOJIOTHUN,
UCIIONB3YIOTCS. B XOJ€ M3YUEHMsI KYpCOB «YIpaBieHHe NpoleccaMu B HHGOpPMalMOHHOM cpene»,  «Cucrema
MOJACPKKU IPUHATHUS PELLICHUI.

1.4 TlepeyeHs ILUIAHMPYEMBIX pPe3yJabTAaTOB OO0y4YeHHS] MO JHCHUIIMHE (MOIYJII0), COOTHECEHHBIX ¢
IJIAHMPYEMBIMHU Pe3yJIbTATAMHU 0CBOeHHs 00pa30BaTeJbHOW MPOrpaMMbl

Nzyuenne naHHO# y4eOHOM NMCIUILIMHBI HANIPABICHO Ha (pOpMUpOBaHKE Y 00yYarOmUXCs
CIIEIYIOIINX KOMIIETCHIIUN:

Kon u HaumeHoBaHMe nHAMKAaTOpa™® Pesynprarel 00yueHus 0 JUCIUTLIINHE
JOCTHIKEHNS KOMIIETEHIINHU

OIIK-2 Cnoco0eH NpoBOAMTH UCCJIEJ0OBAHNE U AHAJIM3 PHIHKA HH(GOPMALMOHHBIX CUCTEM U
HHGOPMALMOHHO-KOMMYHHMKALMOHHBIX TEXHOJIOT Ui, BBIOMPATHh PALMOHAJIbHbIE PeLleHUs] I
yIpasBJjieHusi 0M3HecoM

MOIMK-2.5 OcymectBaseT BbOODP 3parp ocHoBsl MKT B MeHEIKMEHTE, ypPOBHH

palOHAJIIBHBIX peIHCHI/Iﬁ I yIIPaBJICHUA 6
GU3HECOM B C(bepe I/IH(l)OpMaIII/IOHHO- yYpaBJICHUA HU3HCCOM, (baKTOpBI, BIUAOIIUEC Ha

KOMMYHHUKAIIMOHHBIX TEXHOJIOTUI NPUHATHE PCIICHUM

YMeTh aHanu3upoBaThb CHUTyallMd  JUIsl TPUHATHA
YIPaBIEHUYECKUX PEIICHUN

BreiOupats panmonanpHble peuieHus B cdepe
MH(POPMAITMOHHO-KOMMYHHUKAITMOHHBIX TEXHOJIOTHA

OIIK -6 CniocodeH BBITIOJIHATH OTAEJbHbIE 321a91 B PAMKAaX KOJIJIeKTHBHON HAYYHO-
HCCJIe10BATEILCKOI, MPOEKTHOM U YueOHO-nTpodecCHOHAIBLHOM NeiTeJIbHOCTH /1JIfl TOUCKA,
BbIPA0OTKH ¥ IPUMEHEHHs HOBBIX pellieHuii B 00,1acTH HH(POPMAMOHHO-KOMMYHHKAIIMOHHBIX
TeXHOJIOT Uil

VOIIK-6.3 OcymecTBIseT NouCK, _ | 3HaTh OCHOBBI CBOT-aHaJIN3a OM3HECA, IPHHIUIIBI
BLIpa6OTKy U MPUMCHCHUC HOBBIX PCHICHUU B v

YCHELIHBIX CTPATETHii MEHEPKMEHTA
obmactu KT

YMeTh OCYyLIECTBIATh HOUCK: HMH(pOpPMALUU, HOBBIX
pellIeHni B yIIpaBlIeHUH OM3HECOM




Kon u HaumeHoBaHmne nHAMKaTopa™® Pesynprarel 00yueHus o JUCIUILIINHE
JIOCTHKEHHST KOMITETCHITUHA

[IpuMeHsATh HOBBIE pELICHHs YIpaBlIeHHUS B 00JIacTh

HUKT

HOIIK-6.4 BeinonHser oTAeNbHBIE 3a1a4d B | 3HaTh METO/IbI IPUHATHS PEIEHUH
pamMkax yuyeOHO-IpodecCUOHAIBHOMU

aestenpHOCTH B 06macti UKT VMeTh pa3paboTarh CTPATErHi0 Pa3sBUTHs KOMITAHUH,
BBIOMPATh METOJIBI, JIEIETUPOBATH MOJTHOMOYHS

Ucnons3osate UKT B MeHEIKMEHTE

Pesynbrarel 00ydeHHs IO TUCHUILIMHE IOCTUTAIOTCSl B PaMKaX OCYIIECTBICHHUS BCEX BUIOB KOHTAKTHOM 1
CaMOCTOATENILHOM paboThI 00yJaIOIMXCSI B COOTBETCTBHUH C YTBEP)KICHHBIM yUCOHBIM ILTAHOM.

WHnuKaTopbl JOCTIKEHUS] KOMIETCHIIMH CINTAIOTCS ¢(hOPMUPOBAHHBIMH P TOCTIPKEHUH COOTBETCTBYIOIINX
UM PE3yJbTaTOB O0yUYCHUSI.

2. CTpyKTypa M cofep:KaHHe AUCIHUTIHHBI

2.1 Pacnipegenenue TpynoéMKOCTH JHCIMIIIMHBI 10 BUIAM padoT

OOmas TpyaoEMKOCTh TUCHUILIMHBI COCTaBIsIeT 4 3aueTHble equHuIpl (144 1), Ux pacnpeneneHue 10 BUAAM
pabot npezacTaBieHoO B TabnuIEe

Bunst pabot Bcero ®dopma o0ydeHus
4acoB
OYHas
5
ceMecTp
(gacsr)
KonTtakTHas padora, B TOM 4ucJje: 42,3 42,3
AyauTopHbIe 3aHATHSA (BCero): 34 34
3aHATHS JIEKIIHOHHOIO THUIIA 18 18
MIPAKTUYECKHUE 3aHATHS 16 16
HNnas xoHTakTHas padora:
Kontpons camoctositenbaol pabotsl (KCP) 8 8
IIpomexyrounas arrectamus (MKP) 0,3 0,3
CamocrosiTeJbHasi padoTa, B TOM 4HcJIe: 75 75

[TpopaboTka JEKIMOHHOTO MaTepHaia, u3ydeHne yueOHON 1 HayqHOH

JIUTEPATYPBI, MOATOTOBKA K MPAKTUYECKUM 3aHSITUSAM 30 30
Hanmcanue pedeparos, scce 15 15
Pemenue 3am1a4, BBIMOJIHEHUE TECTOB 30 30

IToaroroska K TeKyIieMy KOHTPOIIIO - -

KonTpoin: 26,7 26,7

HO,HFOTOBKa K OK3aMCHY - -

Oomasi Tpy10eMKOCTh yac. 108 108

B TOM YHUCJIC KOHTAKTHasA paGOTa
423 42,3




3a4. eI 4 4

2.2 Conep:xanmne TUCHHIITUHBI
Pacnpenenenue BuaoB yueOHOH pabOThl M UX TPYJOEMKOCTH T10 Pa3esaM AUCIUTUINHEI.
Paznensl (TeMbl) AUCIUILTHHBI, H3y4aeMbIe B 5 ceMeCTpe (ouHas gopma obyuenus)

Ne
/o HaumenoBanue pasaciia IMCHUIIIINHBI KomnuecTBo yacoB
Beero | Aynutopmas | Camoctos
paborta TeJIbHAas
pabora
J '3 |CPC

1. OCHOBBI OH3HEC-MOIETUPOBAHUS 6 2 1 3

2. IMoctpoenue 6u3HEC-MOIETEH 12 2 1 9

3. Mojienii OpraHu3aIuy IEKTPOHHOTO Ou3Heca. CerMeHThI 13 2 2 9
1 QpOBOro phIHKA.

4 SWOT-ananu3 6usHec-Moaenu 13 2 2 9

5 OCHOBBI MOHETHU3AIMH CETCBBIX COOOIIECTB 13 2 2 9

6 XapakrepucTika DU(POBEIX PRIHKOB M HU(PPOBBIX MPOAYKTOB | 13 2 2 9

7 Ypasienne On3HeC-MOACISIMA 13 2 2 9

8 busHec-Mozenb 1 cTparerus roryooro okeaHa 13 2 2 9

9 BcrpanBanue pa3inYHbIX MEXaHU3MOB B COBPEMEHHBIE 13 2 2 9
Om3HEC-MOIeITH
HTOI'O no pazoenam oucyuniuHul 109 18 16 75

8 - _ -

KonTpons camoctostensHO# pabotsl (KCP)
IIpomexyrounas arrecrarms (IKP) 0,3 - - -
ToAroToBKa K TEKyeMy KOHTPOJIO 26,7 - - -
O611ast TPYI0EMKOCTD T10 AUCIIUTLINHE 144 = _ _

[Ipumewanue: JI — nexknun, [13 — mpaxrtuueckue 3aHatust / cemuHapsl, JIP — mabGoparopusie 3ansrtusi, CPC —
caMOoCTOATeNbHAs paboTa CTy/IeHTa



2.3 Conep:xanue pa3ieyioB (TeM) JMCHUNIUHbI

2.3.1 3aHATHA JeKIMOHHOTO0 THIIA

Ne Dopma
HaunmenoBanune
pasn oML Coneprxanue paszena TEKYILIEro
ena KOHTPOJIS
1 2 3 4

I. OcHOBH 0u3Hec-|Onpeneneane OmzHec-momenu. Knaccupukamms | KonTponbHbie
MOJICIUPOBAHUS 6usHec-mozmenei. llenn OM3HEC-MOAETUPOBAHUS. | BOIIPOCHI

busnec-nponeccsl.

2. ITocTpoenne 6uzHec-monenen IMoctpoenne Om3nec-momenu mo A.OcrtepBanbay, | KoHTpombHEBIE
W.Ilunbe. busnec-monenu Freemium, Free-to-Play, | Bompockt
Full-Crowdsourcing, Donation u nip.

3 Monenu opranu3anuu| OuzHec-mozpenu HHTepHeT MarasuHa. @Dakrtopsl | KOHTpoOsbHBIE
9JIEKTPOHHOTO OH3HEcCa.|ycnexa JIIEKTPOHHOW KoMMepuHH. PHCKHU | BOIpOCH!
CermMeHTHI IIM(POBOTO PHIHKA SJUIEKTPOHHOW KOMMEPIIMH. Y YaCTHUKH JI€ITOBBIX

onepanuii.DJIEKTPOHHBIE TOPTOBBIE IUIOMIAJKH
(OTII). Bo3moxsoctn u mpemmymiectBa OTII.
Xapaxrepuctukun ocHoBHBIX OTII momemun B2C,
B2B,B2G, G2B.

4 SWOT-anamu3 6msnec-mogenu | Cymuocts SWOT-ananuza moxpenu-6usHeca. | KoHTponbHEIE
OueHka IIEHHOCTHOro mnpemiokeHus. OIleHKa | BOIPOCHI
nznepxkek/npubpun. OueHka WHQOPaCTPYKTYpHI.

OreHka oTHOIICHUH ¢ kimeHTamu. OleHKa yrpos/

BO3MOXKHOCTEH.

5 OcHOBBI MOHeTH3alMH ceTeBhIX | CTpyKTypa JOX0I0B MecceHmkepoB. Mexanusm | KoHTponbHEIe
coo01ecTs LIEHOOOPa30BaHUs B OM3HEC-MOAEIIAX. BOIIPOCHI

MoTuBBI, OIIpeeIAIONINe TUI B3aNMOOTHOILEHUH C

KIMEHTaMHU: MPHOOpPETEHHE KIHEHTOB; yAEPXKaHUE

KIUCHTOB, YBCIHUYCHUC INMpOOgax. Tunmsr
B3aMUMOOTHOIICHUA C KIHUCHTaAMMH. PaCXO[l]:l
B3aMMOOTHOILCHHUS C KIIMECHTaMH

6 Xapaktepuctuka 1udppoBeix | Kiaccudukanus BUIOB IesATeIbHOCTH KoMmmaHuu. | KoHTponbHbBIE
PBIHKOB n nuppossx  Ilpoussoncro. Ilmarpopmer. Ceru. Paspaborka | Bompock
MPOAYKTOB OM3HEC-MOJIEIH IIPOTrPaMMHOTO 00ECTIEYEHHS.

7 VYnpasnenune ousnec-monensimu | Vicnonbs3zoBanue pesynasraroB SWOT- ananmmsa. | KonTponbHbe

Co3aHue CHHEpIud MEXIy OTACNbHBIMH OHM3HEC- | BOIIPOCHI
MOZAEIAMH M TIPH HEOOXOANMOCTH KOOPAWHALUH

MEXAy HUMH. VcKmiodueHHe KOH(IMKTOB MEXIy
HHTCTPUPOBAHHBIMHU 6I/I3HCC-MOJICJ'I${MI/I u
BO3MOXHOCTH aBTOHOMMUH.

8 busnec-monens u crparerus | BHemHss u BHYTpEeHH:A cpena Ou3Hec-Monenu KonTtponsusie

roiryboro oxkeana I[eHHOCTHBIE NPEANOXKEHHUA. ODJIEMEHTHI | BOIPOCHI
LIEHHOCTHBIX NpeUIoKeHU B Ou3Hece. HoBuzHa.
ITponsBoauTenbHOCTE. MOTHBBI LIEHHOCTHBIX
MPENTIOKEHUN.

9 BcerpanBanue pa3imnaHbIX Crpykrypa wu3znepxek. MwuHuMu3ammsa usnepxkek | KoHTponbHbIe
MEXaHU3MOB B COBPEMEHHBIE 6usHeca. Jlenenue 6u3HeC-MoAEIEH 10 N3AEPKKaM | BOTIPOCHI

OM3HEC-MOAETN

2.3.2 3aHATHSA CEMHHAPCKOI0 THIIA (MIPAKTHYeCKHe / ceMMHAPCKHe 3aHATHS/ 1a6opaTopHble PadoThI)

2.3.1 3aHATHA JeKIMOHHOI0 THIIA

Ne
pasn
ena

HanmenoBanue
TCMBbI

Conepxanue paszziena

dopma TeKyLIero
KOHTPOJIS




3

4

OMn3HEC-MOAENENR

W.Iluabe. busnec-momemu Freemium, Free-to-Play,
Full-Crowdsourcing, Donation u ap.

I. OCHOBHI Onpenenenne Ousnec-moznenu. Kiaccudukaunus | Pedeparsi, Tectsl,
MOJIETTUPOBAHUSA O6usHec-mogenel. llenn OuU3HEC-MOAEIUPOBAHUA. | CUTYal[UOHHbIE U
busnec-npomneccsl. pacuérHo-rpaduyeckue
3a/IaHUs
2. [MocTpoenue|lloctpoenne Ousznec-momenu mno A.OctepBanbny, | Pedeparsl, Tectsl,

CHTYaLlHOHHBIE U
pacuéTrHo-TpaduIecKre
3amaHus

3 M o n e 1 u
OpraHuW3amnuM
STEKTPOHHOTO
ousneca. CerMeHThI
U(PPOBOTO PHIHKA

buznec-monenu uaTepHeT Marazuna. OakTopsl ycnexa
JJUIEKTPOHHOHW KOMMeEpUUHU. PHUCKM 3IIeKTpOHHOI
KOMMepI_II/II/I.y‘IaCTHI/IKI/I JC€JOBBIX
ornepanuii. 2nekTpoHHsie Toproseie mromanku (OTII).
Bo3smoxHocTtu u nmpeumymectna OTII.
Xapakrepuctuku ocHOBHbIX OTII momenn B2C,
B2B,B2G, G2B.

Pedeparsl, TecTsl,
CHUTYaI[OHHBIC U
pacuéTHo-Tpaduueckre
3aJaHus

4 SWOT-anmanus
OM3HEC-MOAETN

CymHocts SWOT-ananmsa monenu-ouszneca. OreHka
LHEHHOCTHOTO TmpeniaoxkeHus. OIeHKa H3AepKeK/
npubsinu. Onenka wHPpacTpyKTyphl. OmeHka
OoTHOmEeHUN ¢ kaumeHtamu. OneHka yrpos/
BO3MOXKHOCTEH.

Pedepartsl, TecTsl,
CHUTYaLlHOHHBIE U
pacuérHo-Tpaduueckre
3amaHus

MOZIEIN

IH(POBBIX PHIHKOB
U uudpoBBHX
NPOAYKTOB OH3Hec-

IIpoussoacteo. Ilmarpopmsr. Ceru. Pazpaborka
MPOTPaMMHOTO 00ECIIeUeHUs.

5 OCHOBBI CTpyKkTypa IOXOHOB  MecceHKepoB. Mexanusm | Pedeparsl, TecTsl,
MOHETHU3alUN [IEHOOOpa30BaHus B OM3HEC-MOMCIISIX. CUTYaIlMOHHBIC U
CETEBBIX MoTHBBI, ONMPEACISAIONIAE THII B3aMMOOTHOIICHUH ¢ | pacyéTHO-rpaduuecKue
coo0I1ecTB KJIUCHTAMH: TMPHOOpETEHHE KIHECHTOB; YACpKaHHE | 3aaHus

KIMEHTOB;, yBelHYCHHE Npogax. THIBbI
B3aMMOOTHOIICHUS C KJIHEHTaMH. Pacxosl
B3aWMOOTHOIIICHUS C KJIHCHTAMH

6 XapakTtepuctuka | Knaccupukamnus BHIOB JesATeNbHOCTH KomMnauuu. | Pedeparsi, TecTsl,

CUTYallTUOHHBIC 1
pacuyéTHo-rpaduuecKue
3aJ1aHus

7 YnpasieHue
Ou3HEC-MOICIAMH

HUcnone3oBanue pesynbratroB SWOT- ananusa.
Co3naHne CHHEPrHMHM MEXIy OTIACIbHBIMU OH3HEC-
MOJEISIMH W HpPH HEOOXOAMMOCTH KOOpPAMHALNU
Mexay HuMH. MckmioueHne — KOHQIMKTOB MEXIY
UHTETPUPOBAHHBIMH OU3HEC-MOAEISIMH U
BO3MO)KHOCTH aBTOHOMMH.

Pedeparsl, TecTsl,
CHTYaLlHOHHBIE U
pacuétHo-TpaduIecKre
3amaHus

8 buznec-mozmens u
cTparerusi rojryooro

BremHss u BHyTpeHHss cpena Ou3Hec-MoaeIn
IlenHOCTHBIE TPENIOKEHHS. DIEMEHThl IEHHOCTHBIX

Pedeparsl, TecTsl,
CHUTYaIlHOHHBIC U

OU3HEC-MOJEIN

OKeaHa npennoxeHun B 6usnece. HoBusua. | pacuérHo-rpaduueckue
I[MponsBoauTenbHOCTh. MOTHBB LEHHOCTHBIX | 3aJaHUA
NIPEATIOAKEHUM.

9 Bcrpauanue Crpykrypa wu3znepxek. MuHuMmH3anus wusznepxex | Pedeparsi, Tectsl,
Ppa3IUIHBIX 6usHeca. JleneHue OnzHec-Mozeneit Mo u3epKKaM CHUTYaI[OHHBIC U
MEXaHU3MOB B pacuérHo-rpaduueckne
COBpPEMEHHBIE 3a/1aHAA

2.3.3 IIpumepHasi TeMaTHKA KypPCOBBIX padoT (IIPOEKTOB)
KypcoBsie paGoTs! (ITpOEKTHI) HE MPeayCMOTPEHBI YIEOHBIM TITAHOM.

24 HepequL y‘leﬁHO-MeTOHH‘IeCKOFO odecreyeHUs1 JJIsI CaMOCTOSITEILHOM paﬁOTbI oﬁyqammnxcsl mo

JUCHHUIIHHE (MOLY.JII0)




IlepedeHsb yueOHO-METOIUUECKOTO 00ECIICUCHUSI TUCIIATUTHHBI

Ne Bug CPC o
IO BEITTOJIHCHHUIO CAMOCTOSTEIBHON PabOThI
1 [IpopaboTka JEKIIMOHHOTO | MeTonu4ecKkne yKa3aHus Uisi MOATOTOBKH K 3aHITHAM JICKIIHOHHOTO H
Marepuana, u3ydcHue CEMHHAPCKOTO THMA. YTBEpKACHHI Ha 3acemanHnu CoBeTa SKOHOMHUYECKOTO

yueOHON 1 HayIHOH ¢daxynsrera ®I'BOY BO «Ky6I'Y». IIpotokon Ne 1 ot 30 asrycra 2018
JUTEPaTyphl, MOATOTOBKAa K | Toma.. Pesxkmm moctyma: https://www.kubsu.ru/ru/econ/metodicheskie-
MPAKTUYECKUM 3aHATHAM | ukazaniya

2 IToaroroBka 3cce, Metonmudeckne yka3aHHS [UIS TIOATOTOBKH 3cce, pedeparoB, KypCOBBIX
pedepaToB pabot. YTBepxkaeHbl Ha 3acemannu CoBeTa SKOHOMHYECKOTO (haKylIbTeTa
OI'BOY BO «KyoI'Y». IIporokon Ne 1 ot 30 aBrycrta 2018 roga.. Pexxum

nmocrtyma: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

3 IToaroroBka k Tekyiiemy | MeToguuecKre YKa3aHHs [0 BBIMOJHCHHIO CaMOCTOSTEIbHONH pabOThI
KOHTPOJTIO oOyuaronuxcsi. YTBepxkaAeHbl Ha 3acefannu CoBeTa 3KOHOMHUYECKOTO
¢daxynsrera ®I'BOY BO «Ky6I'Y». IIpotokon Ne 1 or 30 aBrycra 2018
roga.. Pexum mocrtyma: https://www.kubsu.ru/ru/econ/metodicheskie-

ukazaniya
4 BeimonHenue pacuéTHO- | MeToanYeckue yKa3aHUS 110 BBINOJHEHHIO PacyeTHO-rpapuuecKux
rpaduuecKux 3aaHuii, 3agaHuil. YTBepxKIeHs! Ha 3aceqaHnu CoBeTa S5KOHOMHUYECKOTO (haKyibTreTa
JOKJIa/I0B OI'BOY BO «Ky6oI'Y». IIpotokon Ne 1 ot 30 aBrycra 2018 roma.. Pexxum

nmoctyma: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Y4ebHO-MeToAnYEeCKHe MaTepHalbl sl CAMOCTOSITEIBHON PabOThl 00yYaroNMXcs U3 YKcIa MHBAIUIOB U JIUIL
C OTrpaHMYCHHBIMH BO3MOXKHOCTSIMU 3710poBbs (OB3) npenocrasisiorcs B opMax, alallTHPOBAHHBIX K OIPAaHUYCHHAM
UX 3710pOBBS M BOCIIPUATHS HH(OPMAIH:

Jnst mun ¢ HapyIIEHUSIMU 3pSHHUS:

— B [IeYaTHoOi (hopMe yBEITMUEHHBIM MIPUPTOM,

— B (hopMe 3IIEKTPOHHOTO JOKYMEHTa,

— B popme aynuodaiina,

— B e4aTHOH GopMe Ha s3bIke bpaiins.

Jnst mun ¢ HapyIIeHUSIMU ciyXa:

— B Ie4aTHOH (opme,

— B (hopMe IIEKTPOHHOTO JOKYMEHTA.

Jist 1L ¢ HapyIIEHUSIMU OIIOPHO-/IBUTaTENILHOTO armapara:

— B IeyaTtHoit opme,

— B (hopMe ITEKTPOHHOTO JOKYMEHTa,

— B ¢opme aynrodaiina.

JlaHHBII epeyeHb MOXKET OBITh KOHKPETU3HUPOBAH B 3aBHCUMOCTH OT KOHTHHTE€HTA 00y4aroIIXcs.

3. Odpa3oBarejbHbIe TEXHOJOTNH, IPUMeHsAeMble IPH OCBOCHUH M CHUTLIMHBI (MOAYJISA)

B xozme u3ydeHHs AMCUMIUIMHBI IPEAYCMOTPEHO HCIIOIh30BaHUE CIIEAYIONIMX 00pa30BaTeIbHBIX TEXHOIOTHIHA:
JIEKIWH, TPAKTHYECKHE 3aHSATHS MOATOTOBKAa ped)eparoB, HAlMCAHWE 3CCE, PEUICHHE 3aj]ad, BBITOJHEHHE TECTOBBIX
3aJaHuil, caMOCTOsATENbHAS paboTa CTYCHTOB.

KoMneTeHTHOCTHEIH mnmoaxoa B paMKax HOpernogaBaHUsA JUCHUILUIMHBI pPEATU3YCTCA B HCIOJB30BAHUU
MHTEPAKTHBHBIX TEXHOJOTHH M aKTMBHBIX METOJOB (pa300pa KOHKPETHBIX CHUTyalluil) B COYETAHWU C BHEAyJAUTOPHOMN
paboroii.

NudopManumoHHBIE TEXHOJIOTHH, NPHMEHSIEMBIC IMPU HW3YUYCHUH JUCIUILUIAHBI: HCIIOJb30BaHUC
HH(POPMAITHOHHBIX PECYPCOB, JOCTYITHBIX B HH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTn VHTepHeT.

AnanTuBHBIE 00pa3oBaTENbHBIE TEXHOIOTHH, TNPHMEHSEMBbIE TPH HM3YYCHWH IUCIUIUIMHBI — IS JIUI C
OrpaHUYCHHBIMU BO3MOXHOCTAMU 3I0POBbA MPEAYCMOTPEHA OpraHu3anusd KOHCyJ'[BTaLII/Iﬁ C HCIIOJIB30BaHHUECM
3JIEKTPOHHOM MOYTHI.

4. OueHoYHbIE CPEICTBA VISl TEKYIEr0o KOHTPOJIS YCIIEBAeMOCTH U MTPOMEKYTOYHOH aTTecTalMu

OneHoUHBIE CpEICTBa IPEJHA3HAUYEHbl I KOHTPOJS W OIEHKH O0Opa3oBaTENbHBIX JOCTHKEHHU
00y4aroIuxcs, OCBOUBIIUX IPOrpaMMy yIeOHOH ANCIMIUTUHBI « O01yas IKOHOMUYECKAs MeopUus.

Or1ieHOUHBIE CPENCTBA BKJIIOYAET KOHTPOJIBHBIE MaTEpPHAJ bl Ul MPOBEACHUS TeKYIero KOHTpoJisi B ¢opme
TECTOBBIX 3a/laHUH, pedepaTa o MPoOIEMHBIM BOIIPOCAM, 3CCE, CUTYaIIMOHHBIX 33Ja4 U MPOMEKYTOUHOW aTTecTAluu
B (hopMe BOIIPOCOB U 33J[aHUI K 3a4EeTy.

CTpyKTypa OLeHOYHBIX CPeJCTB s TeKylleld 1 MPOMe:KyTOUHOM aTTecTaluu


https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Kon n HaunmeHoBaHue 011eHOYHOTO
HaMMEHOBaHHUE CpeacTsa
Ne PesynbraTer 00yueHus
n/n HHIKATOpa (B coorBeTcTBHU C 1. 1.4) y IpomexyT
(B COOTBETCTBHH C II. Texymuii ouHas
1 4) KOHTpOIL arrecranus
N O II K - 2 . 5|3uars ocuoel UKT B MeHemKkMeHTe, ypoBHH | TecTsl, pedepatsl, | Bompoc na
OcymecTBIseT | ynparieHuss Ou3HecoM, (PaKTOPBI, BIHSIOIINE | ICCE, 3a/1a4u OK3aMEHE
B B O 0 p| HaNOpUHATHE PEIICHUH 1-20
pPalMOHANbHBIX | YMETh aHaJIU3UPOBATh CHUTYaIUH TUTSE
| |pemenn W 11| NOPpUHATHSA yOPABICHYECKUX PEILICHUN
ynpaBJeHUs | BolOupars paimoHanbHbIe pelieHus B cdepe
OusHecoM B cdepe | UHPOPMANUOHHO-KOMMYHHUKAIMOHHBIX
HHOOPMAIMOHHO- | TEXHOJIOTUH
KOMMYHHUKAIITHOHHBI
X TEXHOJIOTUM
HNOIIK-6.3 3HaTh OCHOBBI CBOT-aHAJIM3a OM3HECA, Tectsl, pedeparsl, | Bonpocsr
OcymecTBiseT MIPUHIIMIIBI YCTICIIHBIX CTPaTeruii 9CCe, 3a7a9u Ha
TIOUCK, BEIPAaOOTKY U | MEHELKMEHTA 9K3aMCHE
5 | MPUMEHCHHE HOBBIX YMeTh 0CyIEeCTBIATh TOUCK: HH(OPMAIIHH, 21-30
pelIeHnit B 00JaCTH | HOBBIX PEIICHUH B YIIPaBIEHUN OM3HECOM
HUKT IIpuMeHsTh HOBBIE PEIIEHU YIIPABIEHUS B
obmactu UKT
N O Il K - 6 . 4|3narb METOABI NPUHATUS PEIICHUIMA Tectsl, pedeparsl, | Bonpocs
Boimounwusert| YMeTh pa3paboTaTe CTpaTerdio pa3BUTHS | ICCC, 3a[a4H Ha
OTACNbHBIC 3a]1a4ud B | KOMIIAHUH, BEIOUPATh METOIBI, JIEIETHPOBATh 9K3aMCHE
3 |pamMkax yueOHO- | IOJTHOMOYHS 31-40

npoheccuoHaIbHOM
NESITENbHOCTH B
obmactu UKT

Ucnonp3osarsy UKT B MeHemKMEHTE

Tunosbie KOHTPOJbHBIC 3a1aHUA WX UHbIC MaTEepHUaJibl, HeOﬁXO)lPlMl)le JIsA OCHKH 3Hal—[ﬂﬁ, yMeHHﬁ, HAaBbIKOB
H (I/l.]'lI/I) ONbITA 1€ATECJIbHOCTH, XaPAKTCPU3YIOIIMX ITAIIbI (l)OpMI/IpOBaHI/Iﬁ KOMHeTeHIII/lﬁ B IMpouecce 0OCBOCHUS

o0pa3oBarTeJIbHOI MPOrpaMMBI

IlpumepHnulii nepeuenv 60RPOCO6 u 3a0anuii

KOHTpOJ'[l)Hl)le BOIIPOCHI

Tema 1. OcHOBEI OM3HEC-MOIETUPOBAHNUS
1. Ompenenenue OU3HEC-MOIEITH.

2. Krnaccudpukanms Ou3Hec-MoIemnei.

3. Ilenm OGM3HEC-MOAETUPOBAHNS.

4. buzHec-mpoIiecchl.

Tema 2. TlocTpoeHue Gu3Hec-MopeJIei
1. Hocrpoenne 6usnec-monenu o A.Ocrepsanbay, U.I1nnbe.
2. buznec-monmenu Freemium, Free-to-Play, Full-Crowdsourcing, Donation

Tema 4. SWOT-anaau3s Ou3Hec-Moaeu

Sk wh =

Cymuaocte SWOT-ananu3a Mmojenun-oussHeca.
Or1ieHKa [IEHHOCTHOTO MIPE/TIOKEHUSI.
OrieHKa H3epKeK/ IPHOBLIH.

OrneHka HHPPACTPYKTYPHI.

O1eHKa OTHOIICHHUIT C KIIMEHTaMU.

Or11eHKa yrpo3/BO3MOKHOCTEH.

Tema 6. UppanuoHaJIbHOe NOTPedUTEILCKOE MOBEACHNE
1.IToHsITHE MppanMOHABHOTO TOBEICHUS TTIOTPEOUTEIICH.
2 IIprauHBI HPPAMOHATBHOTO IOBEACHUS TTOTpeOUTEINEH.




3.PanroHanbHOE U UppAIOHATBHOE TTOBEICHNE TTOTPEOUTEIEH.
4. Mozenu UppalioHaJIbHOTO MTOBEAEHHS OTpeOUTEeH.

Tema 7. YnpasJieHue OM3Hec-MO1eIAMH

1. Hcnonp3oBanue pesynsratoB SWOT-ananmza.

2. Co3nmaHue CHHEPTUH MEXKAY OTACITBHBIMH OM3HEC-MOACISMH W TPU HEOOXOOMMOCTH KOOPIMHALIUH MEXITY
HUMMUA.

3. I/ICKJ'I}O‘-ICHI/IG KOH(bJ'Il/IKTOB Me)K,ZLy I/IHTCFpI/IpOBaHHbIMI/I 6I/I3HeC-MOZLeJ'l§IMI/I 1 BOBMOXHOCTH aBTOHOMHUMU.

TecToBbIE 3a1aHMsI

Tecr 1

MexaHU3MBI, KOTOPBIMH OOLIECTBO WIIH OTAEIbHAs IPYIIa IOTpeOuTeNeil nodyKaaeT CBOUX WICHOB COONI0NATh
TPYIIIIOBBIE HOPMBI — JTO:

a. CAaHKIIUHN

0. 3aKOHBI

B. 00IIECTBEHHOE MTOPHUIIaHHE

I. KYJBTYpHBIC TPaJAULIUH

Tecr 2

OOBCKTHBHBIC METO/IBI HCCIICIOBAHMUS COIMANILHOTO KJIacca MOTPeOUTEIIeii OCHOBAHBI Ha KOJMUYCCTBECHHO H3MEPUMBIX
MEPEMEHHBIX COIMOIKOHOMUYECKOTO CTaTyca MOTPEOUTEIIs, TAKHUX, KaK:

a. 3aHATHE

0. oOpa3zoBanme

B. CyOBEKTHBHOE BOCTIPHSATHE CaMOTO CceO0st

T. JIOXOJI

JI. CEMEMHOE TOJIOKEHNE

Tect 3

Hamuboree n3BeCTHRIMU MOJICIISIME TICPCOHATBHOTO BIIMSHUS HA TIOBEACHUE TOTPEOUTEICH SBIISIOTCS
a. IBYIIarOBBIN TIOTOK

0. mpocaunBaHue

B. nu¢dy3us

I. pacIpOCTpaHEeHUE

JI. MyAbTUCTAUIHOE B3aUMO/IeIiCTBIE

Tect 4

BHyTpeHHHe (akTopbl MOTPEOUTEIHCKOTO MOBEICHHS 3aTPArkBalOT MOBEICHHUE MTOKYIATEIs:

a. KaKk MHIMBUAYYyMa

6. KaK 4ieHa COLMAIbHON IPYTIIBI

B. KaK 00HMTaTeIs JIOMOX03sHCTBa

I. KaK IPEACTABUTEINS MTOTPEOUTEIILCKOTO CErMEHTA, BBIICJICHHOTO 110 AeMOTpadHIecKOMy KPUTEPHIO

33)13‘"/1 o OTACJbHBIM TEMAM

3amaua 1. Kak nonacts B HaOOp ajbTepHATHB TOKYIIATEs ?

BrlI siBisieTech BIagenbleM pecTopaHa pycCKOi KyXHH, PacloJIOKEHHOTO B CHalbHOM paiioHe ropoga. [Tockonbky
3aBeJeHNe HOBOE, HE0OXomMMoO, 4ToObI Bare 3aBeneHue momaio B Ha0Op albTepHATHUB MOTPEOUTENS, TO €CTh OBLIO
y3HAaBAaEMbIM H IO KITIOUYEBBIM XapaKTEPUCTUKAM COOTBETCTBOBAJIO MPEINOYTEHUSIM IEICBOTO CETMEHTA.

Kakue pexinamubie MeponpusTis Bbl Morn Obl IpeuioxkuTh i1t cBoero 3aBenenus? Kakoil nHpopmanueii o Hewm,
B TIEPBYIO 04€pelb, [IOCTAPAIUCH 00ECIIeUNTh OBl oTpeduTeNs?

Ecnu notpedutens panplie HUKOTAA He ObIBaJ B Bamem pectopaHe, cunTas, YTo BCE 3aBENICHUS MMOAOOHOTO THIIA
HMMEIOT OIpaHWYEHHOE MEHIO, HU3KUI YpOBEHb cepBHca U crennpuIHylo arMocdepy, KakuM odpa3zom Brl ocrapainichk
OBl N3MEHUTDH €0 OTHOIICHHE?

3apaya 2. MonenupoBaHue Ipolecca IPUHATHS PELISHUs O IOKYyTIKe

Bribepure kareropuio ToBapa / ycayru. OnMIINTE €€ TUIHYHOTO IeJIeBOro norpedurens. CMonenupyiTe mpouecc
MPUHATHS PEIICHUsI O TOKYIIKE, XapaKTEePHBIH Ui OOJNBIIMHCTBA MOTpeOUTENei, BIEepBble MPHOOPETAIOIUX TaKOM
TOBap/yCIyTy:

* IpOAHAIN3UPYHTE FTAIbI IpoLiecca IPHHATUS PEIICHUS O OKYIIKE,



* OTIpesieIuTe KPUTEPUH MPEINOKYIOYHON OLIEHKH BApHAHTOB U UX BEC ISl THIIMYHOTO

HOTpeOUTENS Ballero Topapa / yCIIyry,

* yKaXXuTe Hanboee 3HaYUMbIe (haKTOPBI, BIMSIOIINE Ha ITOKYNATEIbCKOE TOBEACHHE.

Omnpenenure TUI MIPUHATHS PELICHUS O MTOKYIIKE JaHHOTO ToBapa / yciuyru. [Ipeanoxure MapKeTHHTOBBIE
MEPOIPUATHS, ITO3BOJIIOIIHE 3P (PEKTHBHO BO3ACHCTBOBATH HA MOKYIATEIs Ha Ka)XKJOM JTaIle MPonecca MpUHIATHSI
pELICHUSL.

3apauva 3. JluarHocTuka npouecca NpUHSITUS PEHICHUS O MOKYTIKe

C menpio UArHOCTUKH TpOIecca MPHHATHSA PEIICHHS O IMOKYyINKe pa3paboTaiiTe ONMpoCHUK. BOMpoCh! MOMKHEI
MO3BOJIMTH BaM M3MepuTh Ciiemyronire OCHOBHBIC aCTIeKThI IIOBEJACHUS TOTPEONTENS:

* MOTHBAIMIO U OCO3HaHUE MOTPEOHOCTH;

* IOMCK HH(pOPMALINY;

* IPEIIOKYTIOUHYIO OIIEHKY BapHAHTOB;

* MIOKYIIKY;

* OLICHKY pe3yJIbTaTa IOKYITKH.

[IpoBenure ompoc MOTpeOUTENS MO MOBOAY €ro MOKYNOK B ABYX Pa3IMYHBIX KaTeropusx ToBapoB / ycayr, Ha
OCHOBE IOJyYeHHOW WH(POpMAIMM CAeNaiTe 3aKJIIOYCHHE O THIIE MOKYNAaTeIbCKOTO pEIIEHUS M CTENEHHU
3aUHTEPECOBAHHOCTHU B KaXJIOM CIIydae.

3amaua 4. I3MepeHne yCTaHOBOK NMOTPEOHUTENEH C HCIIOJIb30BaHHEM MHOTO(AKTOPHBIX MOAEIEH

Coopmymupyiite or 10 mo 12 arpubyToB (Hoka3areneif) AJsl YUIICOB WIJIM CyXapHKOB (CHEKOB), BBIOEpHTE TpH
Pa3HBIX POU3BOIUTEIIS M pacCUUTalTe (AerycTanus o0s3aTenbHa) CBOe OTHOILEHHE K CBOHCTBAM MPOAYKTOB METOIOM
HaeaJIbHON TOYKH.

3amaua 5. Kakue M3 crenylomux THIIOB NPOAYKTOB, 1Mo Bamemy MHeHWIo, OyIyT KyIUIEHBI Ha OCHOBE
MPUBEP)KEHHOCTH (JIOSIIBHOCTH ) MapKe, a KaKue — MO MHEPIIUH:

®  CTHpaJIbHBIA NOPOIIOK,

*  xI5e0,

® MaIIWHHOE MAacJo,

* ryOHas momana,

* Kpem ais o0yBw,

®  COmb.

3apauya 6. B pesynbrare cerMEHTHPOBAHUS 110 KPUTEPHIO «pa3Max IOMCKa» OBbLIN BBIJEICHBI TPHU cerMeHTa. I1o
Ka)XJIOMy CEIMEHTY OB MOACYNTAH IPOLEHT KyIHBIINX Barry MapKy ¥ MapKku KOHKypEHTOB.

Pa3max noucka IIpoueHT KynuBIIMX
Baury mapky Mapku KOHKYpEHTOB
MuHUMaNBHEIH 3 97
YMepeHHbIi 9 91
MakcumanbHbIN 17 83

Kakue BBIBOZIBI MOKHO CAEIaTh Ha OCHOBE ATHUX peSyJ'ILTaTOB?

3amaua 7. Hwxe mnpuBelCcHBI pe3yibTaThl OJHOTO M3 KCCICIOBaHUI MOTpeOUTENed, B XOme KOTOPOTO
paccMaTpuBaiICS BOMPOC O TOM, BOIUIOTHUTCS JIA TPEINOYTCHHE MapKd BO BpEMs OCO3HAaHUS MOTPEOHOCTH B
(haKTHYECKYIO IIOKYIKY. PECIOHIEHTOB, KOTOpBIC TONBKO TPHUCTYNIIN K NPUHATHIO PEHICHHS, CIPANINBAU O
MPEAIOYNTAEMbIX MapKaX Balleil KOMIIAHIH U MapKaxX JBYyX KOHKYPEHTOB:

Mapka IIpennoureHue pecroHIeHTa B MOMEHT OCO3HAHHUS Jomst moxymoxk, %
norpedHocty, %
Bama xoMmaHus 50 30
Konkypent A 30 50
Konkypent B 20 20
Bcero: 100 100

Kakue BBIBOJIBI MOXKHO CJICNIaTh HA OCHOBE 3TOW HHpOpMAIiu?

Kejicel o oTA€JILHBIM TEMaM



Keiic 1. Komnanus «Ilapyc» - nmpon3BomuTens KOHAUTEPCKUX U3/einii, oOpa3oBaHa B Havane 90-x rr. XX Beka.
Omna 3aHMMaeT yCTOWYMBBIC MO3UIMU HA BHYTPEHHEM POCCHIICKOM PBIHKE, IMEET CETh PO3HHUYHBIX MarasuHOB B psjie
POCCHICKMX TOpOAOB. 3a MOCIEeJHNE TPH Iojia TEMIBI IPHPOCTa MPUOBUIN M MPOJAX IMIOKoNIagHbIX KoHpeT «Ilapyc»
CHM3WINCh Ha 5%, Torga Kak TEMIbl NPHPOCTa TMPONaXK W HPUOBIIM IIOKOJNAAHBIX KOH(ET TOProBOH MapKu
«Accomb» (Tprodens ¢ abpUKOCOBBIM OpEHAN) 3a TOT K€ MEPUOA BO3pociu Ha 4%. YIpapIsIOUMN TUPEKTOpP CUHTAI,
YTO KOMIIAHUS MOJTYYHUT XOPOLIMH TOXOJ OT CBOMX MHBECTHUIMH, €CIIM BIOXKUT MX B PACHIMpPEHHE MTPOU3BOJCTBEHHON
JIMHUM [IOKOJIATHBIX KOH(ET TOProBoi MapKu «Accoiby.

Jnst BBISIBIIGHHS TIPEATIOYTEHUH MOTpeOUTENeH MOKOIaHBIX KOH(ET meneBoro cermeHTa komnanuu «Ilapycy, a
TaKXe MX OTHOLICHUS] K TOPTOBOH Mapke «AcCOib)» yNpaBIIONIMHA AUPEKTOp NPUHSI penieHue o0paTuThes K (upme
«Owmeray, crienuann3upyonieincs: Ha MPOBEASHINH MapKeTHHIOBBIX HCclleoBaHUH. Ha 0CHOBE MOTy4eHHBIX TaHHBIX OH
IUIAaHUPOBANl pa3paboTaTh MPOTHO3 MOBEICHMS IMOTPEOHTENEH, NMPEACTABIAIOMINX IIEJIEBOM CEIMEHT IIOKOIAIHBIX
koH(peT kommanuu «llapycy.

Jnst BBINIOJNHEHHMS MOJTy4eHHOro ot komnanuu «llapyc» 3akasa ¢upma «Omeray NpuHsUIa pelIeHHE ITPOBECTH
MapKEeTHHIOBOE HCCIIEJOBaHUE METOAOM ornpoca. J{iIst Toro 4To0b! BEISCHUTH MPUYMHBI OKYITOK IOKOJIAIHBIX KOH(]ET,
B T.4. TOPrOBOM MapKH «ACCOJb», CIIEHHUAIHCTB (UPMBI pa3paboTany aHKETY, ONpPENeId O0BeM CTaTUCTHYECKH
pernpe3eHTaTHBHONW BBHIOOpKH. OCHOBHOE BHMMaHME B aHKETE YIEISUIOCH Ipoleccy MOKyNkd B mHenoMm. Ilpm sTom
YUUTBIBAJIOCh, YTO TOTPEOHTENb — 3TO PALMOHAIBHBIA YEIOBEK, KOTOPBIM NPUHUMAET PEIICHHE O MOKYNKE Kak
panroHaIFHOE SKOHOMHYECKOE PEIlIeHNE; B3BEIINBACT Ka4eCTBO MMPHOOPETAeMOT0 TOBAapa U €T0 IIEHY.

[onyueHHsle B pe3ysbTare MPOBEICHHOIO HCCIIENO0BaHMs JaHHbIE ObLIM ITPOAHAIN3UPOBAHbI, PEICTABICHBI B
BUjie ordera 3aka3uuky. Kommanmm «Ilapyc» Takke OBbIIM J1aHbl TNPAKTHYECKHUE DPEKOMEHJAIMH I10 YIYYIICHHUIO
CJIOKMBLIEHCST Ha phIHKEe cUTyalnu. Ha ocHoOBe mpenocraBieHHBIX (upMoil «OMera» NaHHBIX CIICLMAIMCTHI OTHENA
MapkeTuHra kKoMnanuu «Ilapyc» paspaboTainy MpPOrHO3 MO MPOAAKaM IIOKONAIHBIX KOH(ET, B T.4. KOH(ET TOProBoi
Mapku «Acconby. [Iporao3 Osw1 coctasned Ha 1 u 3 roxa.

OpHako K KOHIy TEpPBOIO Trofa, Ha KOTOPBI OBUI CAENaH MPOTHO3, BBLICHUIOCH, YTO OOBEMBI MPOIaX
HIOKOJIaTHBIX KOH(peT komnaHuu «llapyc» okaszaiuch 3HaUMTEIBHO HHMXKE NPOrHO3MPYEeMbIX. CHH3HMIMCH U NPOIAXKHU
KOH(ET TOProBoi MapKu «AcCOiby.

VYopasnstiiomuii  nupekrop kommanuu «llapyc» TpHHSUI pelieHHe O TNPOBEICHUH JAOIMOJHUTEIBHOTO
KaueCTBEHHOTO HCCIIEAOBAHUS METOIOM NIyOMHHOTO MHTEPBBIO C ITOMOIIBIO CHEIHMAIUCTOB CBOeH KommaHuu. Kpome
UCCJIEZIOBAHUS 3Talla MOKYNKH B IIEJIOM, OBUIO PEIIEHO pPAacCMOTPETh MPOIECC MOTpeONeHHs B ILIENOM, KOTOPBIi
BKJIIOUACT YCJIOBHS MCIIOJIb30BaHMS IIOKONAIHBIX KOH(ET, a TaKKe (PaKTOPHI, BIUAIONIME Ha 3TOT mpoiecc. OCHOBHAs
LeJIb JOMOJHUTENIBHOTO UCCIIEIOBAHUA- IOHMMaHuUe MoBeieH!s noTpeduteneil. [IpoBeaeHHOe HccienoBaHue MOKA3aIo,
YTO M3MEHEHMs MpPEANOoYTeHUI moTpeduTeneil, (opmupyromascss TEHICHIUS IOTPEONEHUs] HHU3KOKaJOPHHHON
NPOAYKIMK TPHUBETa K CHIKEHHUIO MOKYIIOK IIOKONAAHBIX KoH(er kommanuu «Ilapyc», B T.4. ¥ HIOKOJIaIHBIX KOH(ET
TOProBOil MapKu «Accoiiby.

JIMpeKTop Mo MapKeTHHTY CAeNal NPEIJoKEHHE O 3allycke HOBOW IMPOM3BOACTBEHHOW JIMHUH IIOKONAIHBIX
KoH(eT 0oJee HU3KOH KaJIOPUITHOCTH.

Bonpocwt ona ananuza cumyayuonnoii 3a0auu

1. Kaxkast MapkeTHHIOBast mpoOJieMa CTOUT Mepe]] TOProBo KoMITaHHeH?

2. Kakue noaxozp! HCIONIB30BaHBI K MCCIIEJOBAaHMUIO TIOBEACHUS oTpeduTener kommanuu «Ilapyc»?

3. KaxoBbl pa3nuuust IPUMEHEMbIX ITOJX0I0B K CCIIEAOBAHUIO [TOBEACHHS OTpeOUTENEH?

4. B 4em mpeumyInecTBa W HEAOCTATKH Ka)XXK[JOTO M3 MPUMEHECHHBIX IMOAXOJOB K HCCIIECAOBAHUIO MOBEACHUS

norpedurenei?

5. C kakoil nenpto xoMmnanus «Ilapyc» mpuHsia pelieHHe o MPOBEJCHUH JOMOJHUTEIbHBIX MapKeTHHIOBBIX

uccnenoBanuii? Uto yaanoch BEISICHUTh C IOMOIIBIO 3TUX UCCIE0BaHUIT?

Keiic 2. PeiHOK KepaMuUeckol TUTUTKH - CAMBIA OBICTPOPACTYIINI CETMEHT PBIHKA OTAEIOYHBIX MaTepHalioB B
Poccun, B rog o pacrer Ha 25-30%. K nHagamy 90-x Bce OoTedeCTBEHHOE MPOM3BOJACTBO NMPHIIIIO B MOJHBIN YHaIOK.
Curyaruro m3MeHm1 kpuszuc 1998 roma. YVixe B 1999 romy Ha OTedeCTBEHHBIH PBIHOK ITOCTYHAaeT BIBOE MEHBIIE
UMIIOpTa, 4eM B mpeabiaymeM rogy. B 2002 rogy oreuecTBeHHOE MPOU3BOACTBO KEPAMUYECKOHW MIMTKH BBIPOCIO IO
CPaBHEHHIO ¢ JOKpU3UCHBIM 1997 rogom B 2,7 pasa.

B 2000 r. poccuiickas komnaHusi «Jlo» MO MNPOU3BOACTBY DJJIEKTPOHHOW NPOAYKIHMHU peLIUa
JUBEpCU(HUINPOBATh CBOIO AEATEIBHOCTh M KyIHJIa KOMIIAHHIO «Z», 3aHHUMAIOILYIOCS IIPOM3BOACTBOM KEPaMHUYECKON
wimTkd. Kepamudeckasi IMTKa B KOMIAHUN «Z» MPOM3BOIMIACE HA YCTApEBIIEM OOOPYZOBAHUM M MPAKTHUECKH HE
pHHOCHIIa TpUObUTH. B mocnenHue roasl HabIIoganach BRICOKAs TEKydecTh KaapoB PykoBomcTBoM kKommaHuu «J{o»
OBUIO NPUHATO PELIEHUE O IMEPEOCHAICHWU KYIUICHHOW KOMIIaHHMM W TIOKYIKE BBICOKOKIIACCHOTO OO0OpYIOBaHMSI.
Hemaio cui ObIIO MOTpaueHo Ha MOUCK crienuannuctoB. OcoObIX TpaauIMi B KepaMHYecKOM MpoHu3BoACcTBe B Poccun
HHKOT/J[a He OBIJIO, TOTOMY M CHELHUAIMCTOB B 3TOM ITPOM3BOJICTBE B CTpaHe HEMHOTO. JIJIsl penieHus 3Toi mpobiemMbl
KoMITaHusA «Jlo» Ipuriacuia Ha KIIFOUEeBBIE JJOJDKHOCTH CIIENUAIMCTOB U3 MTanuu (TEXHOIOTOB, TU3aiHEPOB).

KoHkypeHIMs Ha pbIHKE KEpaMHUYECKON IUIMTKH - 3TO KOHKypeHIHMs B nu3aiiHe. CoBpeMeHHOE 000pyJOBaHUE
IpHU TIPaBWIBHOM OJKCIUIyaTallMd MO3BOJIAET BCEM IPOHM3BOAMTENSAM IONy4YaTh IPOAYKT IPUMEPHO OIUHAKOBOTO
KayecTBa. YcIexX KOMIIaHWU 3aBHCHUT OT TOTO, KakuM Oyner au3aiiH minTkd. Camas IaBHasi qu3aliHepcKas npoodieMa
POCCHUICKUX MIPOU3BOAUTENEH B KEPAMUUECKOM OTPACIIU 3TO OTCYTCTBUE TPaJULMH.

B 2002 r. xomnanus «Zlo» nOpemioxuia pbIHKY CBOIO MPOAYKIMIO. B nu3ailHe kepaMHyecKol IUIMTKU
MPUCYTCTBOBAJI UTANBSIHCKUM BapHaHT: OJHOTOHHAs IUIMTKA C IBETHBIM OOpAIOPOM B TPAAMIMOHHOM HTANIbSHCKON



6exeBo-3esIeHON ramMme. XOoTs KoMIaHus «J{0» mMena KOHKypeHTHOe NPEUMYIISCTBO Ha phIHKE kepamudeckod 0 TD
(TITUTKH 110 Ka4eCTBY, pOCT MPOJaXK IUNIUTKU HAa POCCHICKOM PhIHKE IPOUCXOIMI MEUIEHHBIMU TEMIIaMH.
Jnst BBISICHEHHS IPUYMH CIIOKHBLICHCS] CUTYallMK SKCIIEPThl MapKETHHTOBOW CITyKOBI 110 3aJJaHNI0 PYKOBOJCTBA
KOMITaHUH OBUIO TIPOBEIECHO HCCIICNOBAaHHE PHIHKA KEpPaMHUYECKOW IUIMTKH Poccnu Ha OCHOBE aHaln3a BTOPHYHBIX
JAHHBIX.
OnHaxo 310l MH(OpPMAIK 0Ka3aJ0Ch HEJOCTAaTOYHO. PyKOBOOHUTENb OT/AENA MApPKETHHTa MPEIOKHII IPOBECTH
HCCIICIOBaHNE C TMOMOIIBI0 HAOMIONEHUH M ONPOCOB il 0oJiee TIOIHOTO BBISBICHUS MOTpeOHOCTEH MmoKymnarenei U ux
OTHOILIEHHMS K MPOIYKLUUK KOMIaHUU. BaxkHO 3HaTh, KAKUM 00pa3oM IOKyIaTelb BHIOMPAET KEPaMHUYECKYIO IUIUTKY, U
Kakue (akTopbl BIMSIOT Ha ero BbIOOp. HeoOXommumo Tak e HMcciiefioBaHHE KOHKYPEHTOB, YTOOBI MCIOJB30BaTh MX
MPEeUMYIIECTBA.
Bruto BEISICHEHO, YTO OONBIIMHCTBO POCCHUICKUX ITOKYTIATeNIeH yCTpanBaeT KaueCTBO BBHITyCKaeMOW KOMITaHUEH
«[lo» kepammueckoil NIWTKH, €€ II€HAa, HO IpeAJiaracMble I[BETOBBIC BapHaHTBl HWMHU HE BOCTPEOOBAHBI.
Konkypupyromnye KoMIaHWUM Tpeyiaraid JU3aiH KepaMUYeCKOW IUTUTKH, Oojiee TpUBIEKATENbHBIN, YeM KOMITaHUS
((I[O)). I/ICCJ'ICZLOB&HI/IH TMoKasaJii, 4TO HUTAJbAHCKasA TpaJulivs COYE€TaHUA IBCTOB HE SBJIACTCA HpHBJ’leKaTeJ'l]:HOﬁ JIIA
poccuiickux norpedureneii. Vim Hpassitces Oosee sipkue U HapsIHbIE IBeTa. B0 BELICHEHO Takke, YTO MHOTHE
TIOKYTIATeIN TPU TOKYIKE KePaMHUYECKOW IUIMTKH CTPEMSITCSl CJIeI0BaTh TCHAEHIMSM MOIBI, TIOCKOIBKY OHa
ABISIETCS CPEJNCTBOM peanu3anuu o0pa3moB IMoBeAeHus norpedurenei. Ilokymarenn OTMETHIM TarKe, UYTO
MPEANOYTEHUST OHU OTJAIOT TEM 00pa3IiaM Au3aifHa, KOTOpble OyIyT HPaBUTBCS U 4epe3 rojl, U Yepe3 /ABa, U Uepe3 MATh
JeT.
IIpoBeneHHoe Hccae0BaHUE IOATBEPAUIO, YTO KYJIBTYPHBIE AaCIEKTbl, KOTOPbIE JOMUHHUPYIOT B JKU3HH
o0IecTBa B TOT WJIM WHOM NEpHOJ BPEMEHH, JOJDKHBI HaXOIUTh OTPaKeHHWE B IHM3aliHE M cllocobax MapKeTHHTa
IIMPOKOTO JTMaria3oHa TOBapoB.
PyxoBoncTBo kommnanuu «/10» MOHMMANO0, YTO YKPEIHUTh CBOM KOHKYPEHTHBIE MO3UIMN Ha PHIHKE KePaMUIECKOH
IUTUTKA MOXKHO, TOJIBKO U3MEHHB €€ JU3aiH.
B pesynbrare ObUIO TPUHATO pelleHHE I0padOTaTh OU3allH B COOTBETCTBHHM C KYJIBTYPHBIMH TPAJAULHSIMHU
pOCCHﬁCKHX HOKyHaTe.Heﬁ U B COOTBCTCTBHU C TCHACHIUAMHA MOIbI.
Ananu3 nHpOpManuy, MONyYEeHHOH KOMIIaHHEHW B pe3yJjbTare MpOBEJCHUS MapKETHHIOBBIX HCCIIEOBaHUH, U
MOJyYCHHBIE B PE3yJbTaTe 3TOTO aHaln3a IOCIYXXHUIM OCHOBOW ISl N3MEHEHHMS IN3aifHa BBITYCKAEMOH MPOXYKIUH U
pa3paboTKH MapKETHHTOBOW IMPOTPaMMBI IO €€ MPONBIKEHUIO. B peximaMHOW KaMIIaHUH KepaMHYECKON IUIMTKA
CTELUATIICTaM1 OT/IeJIa MAPKETHHTa ObLIO MPEIOKEHO CAETATh aKIEHT Ha KYIbTypPHBIX IIEHHOCTSIX OPUCHTHPOBAaHHBIX
Ha 0665[ IO KPUTCPUIO HAITPABJICHHOCTH, NOAYEPKUBAsA YIOBOJIBCTBHUEC, KOTOPOC MOTYYACT MMOKYIATE/Ib OT KepaMI/I‘IeCKOf/'I
IUIATKU IPUBJICKATCIILHOTO }IH3aﬁHa.
Uepes rof nocie NpoBEJEHHBIX MEPOIIPUATHUI 0 phIHKA KOMIIAHUH Bo3pocna Ha 1%.
Bonpocwt ona ananuza cumyayuonnoii 3a0auu
1.Kakne mpoOneMbl, CBA3aHHBIE C MpoAaked KepaMHYecKOW IUTMTKH HWCIBIThIBaJa KoMmaHuu «Jlo» Ha
POCCHICKOM PBIHKE?

2.C KaKoi LeNbI0 CTIeUATUCTAMU YKCIIEPTaMU MapKEeTHHIOBOM CITyKOBI OBLIO IIPOBEICHO MCCIICIOBAHNE PHIHKA
KepaMH4eCKOH miInuTku?

3.Kakue BuzpI nccneoBaHui ObUIM POBEICHBI CHIENUATICTAMH KOMITAHHHN?

4.Kakue npoOneMsl, CBsI3aHHBIC C IU3aHHOM IPOXYKIMHU BBIIBMJIA KOMIIAHUS B pe3yJbrare IPOBEICHHS
MapKETHHTOBBIX UCCIIEAOBAHUI?

5.T1louemMy UTANBSHCKHUI TU3aiH OKa3aJiCsl HEMPHUBIICKATENbHBIM JJIST POCCHHCKUX MOKyHaTeneii?

6.Kaxoe BrnusiHME Ha BBEIOOP TOKyTaTeneil oka3piBaeT Moa?

7.KakoBa B3anMOCBSI3b KyJbTYPHBIX LIEHHOCTEH MOKyIareseii KepaMHU4YeCKO! IJIMTKU U arpu0yTOB IPOAyKTa?

8.Kakoil B KyJabTYpHOH LEHHOCTH OBUIO MPEIUIONKEHO HCIOIb30BaTh B peKJaMe KepaMHU4eCKOH ITTHTKU?

[Touemy?
9.Kaxue pexiiaMHBIe OOBSBICHUS KEPAMHUYECKOH IITUTKH MPEATTOKIITH OBl BEI? OOOCHYHTE CBOE pelIeHHe
10.KaxoBa cTemeHb MOTHOTH HH(OpMANWH, HCHOIB3yeMON KommaHuerd «Jlo» it mpuHATHA >PPEKTUBHBIX
MapKETHHTOBBIX PeIIeHuit?

11.B xakux ciyyasx Haubosee 3h(pexTuBHa pekiaMa, B KOTOPOI UCIIOIb30BaHbI KyJIBTYPHbIE LIECHHOCTHU?

12.Kaxkue ¢axTopsl OrpaHUUUBaIOT d(PPEKTUBHOCTD PEKIAMBI C UCITIOIb30BAaHUEM HJIEMEHTOB KYJIBTYPhI?

13.J11s kakux ToBapoB HanOoee 3GPEKTUBHA peKiIamMa, UCIIONb3YolIas KyJIbTypHbIE IIEHHOCTH OTpeOuTenei?

Keiic 3.5Imonckas xoproparus LD — kpynmHeHmuii B MUpe MPOM3BOAMTENb COTOBBIX TenedoHoB. ITpomykmms
JUTSI PHIHKOB €BPOIIEHCKUX CTpaH, B TOM uucie Poccuu, n3rorapnuBaetcs otaenaeHrueM kommanuu LD B [amOypre.

[pu pa3paboTke MapKETUHTOBOTO IJIaHa KoMIanusi LD y4uThIBaeT ciieytomye coOCTaBIsIONEe MUKPOCPE b

Knuenmer. KnueHTaMu KOMIIaHWM SIBISIIOTCS (UPMBI, 3aHMMAIOIIMECS OITOBOH TOProOBJIEH COTOBBIMH
tenedoHamMu. bBonblnoe BHUMaHWE yAelseTcss B KOMINAHWM WM KOHEYHBIM IOTPEOMTENsIM, IOCKOIBKY OT HHUX B
HanOOJIbIIEH CTENCHN 3aBHCUT yCHEX KOMIaHMH. KoMmmaHWs mpoBena MapKETHHIOBOE MCCIIENOBAHUE MPEANIOYTCHHUIH
MOTpeOuTENIeH COTOBBIX TeNIE(OHOB C LIENBI0 MO3MIMOHNPOBAHNS CBOCH IPOAYKIIMN HA POCCHUICKOM PHIHKE.

Konkypenmur. OCHOBHBIMH KOHKypeHTamu KommaHuu LD saenstorcs xommanuu NF u SK. OHu mpousBomst
OaM3KHMe 1O KauecTBy M ILieHe coToBble TeseoHbl. OCHOBHOW 3ajadeil MO3UIMOHUPOBAaHHMS KOMIAHUM SIBISETCS
000co0neHne B razax noTpeOuTeneii coToBEIX TeneoHOB Mapku LD oT KOHKYpeHTOB.

Topzosvie nocpeonuxu. Komnanns LD ocymiecTBisieT TOPToBIIO Yepe3 IMICPCKyIo ceTh. Kommanu mpoBogut
CTHMYJIUPOBAaHNE TOPTOBBIX HOCPEAHUKOB C MOMOIIBIO IPEMHUH, NMPEAOCTABICHHE OECIUIaTHBIX 00pa3OB, CKHIKY C
LEHBI.



Dupmer — cneyuanucmol nO opeanuzayuu mosapoosudicenus. KoMIaHHUs HMEET CBOIO CKJIAJCKyH CETb B
peruonax Poccuu. [l AOCTaBKM MNPOAYKLUUM B PErHOHbl KoMmnaHus LD wncnons3yer ycilyrd TpPaHCHIOPTHBIX,
JKEJIE3HOJOPOJKHBIX M aBTOTPAHCIIOPTHBIX OPTaHU3aIIH.

Acenmcmea no okazanuio mapkemuneosvlx ycaye. Jns wmccienoBaHus pelHKa kommanus LD momb3yercs
ycayramMu  (GHUpM, 3aHHUMAIOIINXCSl ITIPOBEACHHEM MAapKETHHIOBBIX HccienoBanuil. OCHOBHbBIE 3aladd, KOTOpBIE
xomnanusa LD pemana ¢ moMompio MCCIENOBAaHUH, CIEAYIONINe: N3yIeHNE OTHOUICHHS MOTPeOUTENel K MPOIYKINU
KOMITaHWHY, BBISBJICHHE HAIpaBICHUN YIydllIeHHs XapaKTEPUCTHUK MPOAYKLIWH, a Takke d(PdexkTHBHBIX myTel ee
HPOABHKEHHUS.

Kpeoumno-gunancosvie yupesxcoenus. Jnsg oOecneueHHs] TMONIACPKKH (QHHAHCOBBIX KPYTOB KOMIAHHS
YKpEIUISeT CBOM MMHIDK M HaJIa)KUBAET ITPOYHBIE CBSI3HM C BXKHBIMH ISl HE€ KPEIUTHO-(HMHAHCOBBIMH OPraHN3aIHsIMH.

Konmaxmuwie ayoumopuu. Komnanus nogaep>xuBaeT TeCHbIE KOHTAKTBI CO CPEACTBAMU MAacCOBOM MH(pOpManny,
pacckasbiBasi 0 HOBUHKAX MPOIYKIMH, O TJIaHAX KOMIAHUH.

IIponyxkuuro xomnanuu LD MOHO pa3aennTh Ha HECKOJIBKO IPYIIL:

1) OTHOCHTENBHO JENICBBIC MPOCThIC COTOBbIC Tee(OHBI SKOHOM KJacca, Ha JOJII0 KOTOPBIX IMPUXOTUTCS
HanOoupInit 060poT KommaHuy. 1o 1ieHe OHM HEMHOTO JTOPOXKE, YeM MPOIYKIHUS TOTO e Kilacca KOHKYPEHTOB, HO 110
KayeCTBY IPEBOCXOIUT HX.

2) [oporue coroBbie Tesne(OHBI MPEMHUYM KJlacca ¢ YIy4YLIEHHBIMH Xapakrepuctukamu. OHM IpenHa3HaueHbI
JUISL JIETIOBBIX JIIOZIEH, LEHSIIMX KadecTBO M (PyHKIMOHAIBHBIE BO3MOXKHOCTH. OTH COTOBBIE TENC(OHBI HAXOMATCA
MIPUMEPHO Ha OJHOM YPOBHE C aHAJIOTHYHON MPOIYKIHEH KOHKYPEHTOB, KaK IO IIeHEe, TaK U M0 Ka9eCTBY. DTOT CETMEHT
norpeduTesne Oosee y3kuil, 0COOCHHO B CEJILCKOH MECTHOCTH, OJJHAKO, 3aMETHBI TEHACHIIMHU K €r0 POCTY.

3) OueHp jmoporue COTOBbIE TeNE(OHBI CO BCTABKAMU W3 JIPAroleHHBIX KamHei. OHM TpenHa3HaueHbl I
Jrofel, MMEIOUIMX BBICOKHME JIOXOABI M TPEABABISIOMMX CIPOC HA M3bICKAHHBIE TOBApHl Py4YHOH paboTHL. OTO
9KCKJIIO3UBHASA TPOAYKIHMS, KOTOpas WM3TOTABIMBAECTCSA 10 WHIMBHIYaJbHBIM 3akazaMm. Crmpoc Ha Takue Tene(OHBI
c1a0bIi, MOCKONBKY KoMIaHust LD He sSBisieTcs TUaepoM B 3Toi ob1acTu.

Mo 3aka3y koMIaHuM BO BceX pernoHax Poccuu ObUI MPOBENEH ONpOC, KOTOPBIH MOKa3all, YTo HOTPEOUTEIIMU
COTOBBIX Tene(OHOB KoMIlaHuu LD SBISIOTCS MYXXYMHBI M JKEHLIMHBI, IETH, MOJIO/bIe M Moxuible ionu. CoToBbe
tenedoHsl uMeroT 90% OMpOIIEHHBIX PECIIOHAEHTOB — JKUTEJIEH pOCCHHCKMX perHoHOB. ITockonbky BeIOOpKa ObLIA
penpe3eHTaTUBHA, TO PE3yNBTaThl HCCIIeJOBaHNS MOYKHO ITEPEHECTH Ha BCIO TeppuToprio Poccnn.

B paMkax mpoBOIMMOro MapKETHHIOBOTO HCCIIEIOBAHMS OBLIO BEISBICHO OTHOIIEHHE NOTpeOUTENIEH K COTOBBIM
MHOTO()YHKIIOHATIBHBIM Tee()OHaM BBICOKOTO KauecTBa, MOCKOJIBKY MpOoxyKnus komnanuu LD oTHocuTCs K paspsamy
TOBapOB BBICOKOTO Kiacca. Oka3anoch, 4to TONbKO 20,9% pOCCUSIH MOKYNajau COTOBbIE TelNe(OHBI Kilacca MPEeMHyM,
[[EHa KOTOPBIX BhIIIE cpeaHero ypoBHA Ha 50-80%. [Mokynarenn Takux TeneGOHOB HMMEIOT CIEAYIOIUe
XapaKTEePUCTUKH: YPOBEHb JI0X0Ja Ha JIOMOXO3SHCTBO BBIIIE CPEIHErO 10 CTpaHe, NPECTKHBIE podeccHu, BhICIIEE
obpazoBanre. OHM BBICOKO LIEHST BpeMs M IOKYIIAIOT TOBAphbl, KOTOpHIE €ro 3KOHOMSAT. Ha ocHOBe CpaBHEHHS C
IPEABIIYIINM OIIPOCOM OBIIO BBISBICHO, YTO JOJIS MOKYIIOK TeIe(OHOB TAaKOTO YPOBHS pacTeT. BricokokadecTBEeHHbIE
COTOBBIC TeNne(OHBI KOMIaHNK LD mpennodnTaroT Takke MOJIOJbIE JTIOAN, B OCHOBHOM 3TO paOOTHUKHM KOMMEPUECKHX
CTPYKTYp, a TakKe JIFOANU CPEIHEro BO3pacTa B OCHOBHOM CIy)Kallue M padodre, MMEIOUIHe JOXOAbI HECKOIBKO BBIIIE
CPEIHHUX IO CTPaHe.

Pesynerarsl ucciienoBaHus MMOKa3aiy, YTO JIFOY, TIOKYIasi COTOBBIE TeNe(OHBI, PYKOBOACTBYIOTCS CIICTYIOIIMMHU
MPUHIUIIAMHA: TIeHOH - 35% morpebureneii, auzaitHoMm — 21% morpeOuTeneli, KauecTBOM (IOITOBEYHOCTH, HATMYUE
HECKOJBKHUX (DYHKIMH — IIaMATh, BBIXOA B VIHTEpHET U T.1.) — 28%, N3BECTHOCTHIO Mapku —16%.

Ilo pesympratam ompoca MOKyIareneil MHOTHME PECIOHACHTHI CUMTAIOT COTOBBIE TeIe(OHBI KOHKYPEHTOB
JYYIIUMH 10 Ka4eCTBY, HO HECKOJIBKO 00JIee JOPOTUMH, YeEM XOTEIOCH OBI.

Bonpocwt ona ananuza cumyayuonnoii 3a0auu

1. Kakme cermMeHTBHI cOTOBBIX Tene(oHOB LD 1Mo KpHUTEpHIO COIMANBHOTO CTaryca MOXKHO BBIICIUTH Ha
POCCHICKOM pBIHKE?

2. Kaxoif cermMeHT BBl MOPEKOMEHIOBAJIH OBl BBIOpaTh KoMmanuy LD B kauecTBe 11e1eBOro U mouemy?

3. PaspaOoraiiTe Mo3UIMOHKPOBAaHKE COTOBOIO Tesedora LD Ha poccHICKOM pBIHKE.

4. PazpabotaiiTe pekiamMHble OOpalIeHUs, COOTBETCTBYIOLIME IO3MLIMOHMPOBAHUIO HA LEJIEBBIX PBIHKAX,
COOTBETCTBYIOIIUX Pa3INYHBIM COIUAIBHBIM CTaTycaM IOTpeOuTeei.

TemaTuka pedeparon

. MexximmyHOCTHAsE KOMMYHHUKAITUS «U3 YCT B yCTa» U €€ POJIb B IOBEACHUS MOTpedUTeneit.

. JloMOX03s1iiCTBa M CeMbsl KaK OCHOBHAs €IMHHUIIA IOTPEOICHHS TOBAPOB U YCIIYT.

. Kimaccudukauus poneit mo npuHSTHIO JOMOX035HCTBOM PELICHUS O MOKYTIKE.

. @aKTOPHI CUTYAIIIOHHOTO BIIMSHUS Ha ITOTPEOUTEIHCKOE TIOBEICHHUE.

. CymHOCTh NOTPEOHUTENBCKOTO PEMICHHUS O TIOKYTIKE

. JleTepMHHAHTBI COIMAIBHOTO KJIACCa U COIMAIBHOTO CTaTyca MOTPeOnTEsL.

. OnpeneneHne «Majoi rpynibl», Kiaccu(puKaius rpyninoBoi NPHHAIISKHOCTH TTOTPEOUTES.
. Onpenenenne «Majoi rpynibl», Kiaccu(uKaiys rpyninoBoi NPUHAAISKHOCTH TTOTPEOUTEIS.
. «PedepenTtHas rpynma» U ee 3HaUCHHE JUIS TIOTPEOUTEINHECKOTO TIOBEICHUSI.

10. B uyem CyIIHOCTh «BIHATEINCH KaK JIMJICPOB MHCHHI Ha MMOBEICHUE TIOTPEOUTEICH.

11. IIpaBa moTpebuTeNeii B OTEYECTBEHHON 1 3apYOEKHOM IPaKTHKE.
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12. TIpumenenue moaenn PumobeliHa 1 MeToa HACAIBHON TOUKH B 00pabOTKe Pe3yIbTaTOB KaueCTBEHHBIX

MapKeTHHIOBBIX MCCIIE0BAaHUH aHAIN3a MTOKYNATeIbCKUX IPEANOYTeHUI.

13. Onenka moBenenust norpedbuteneil Ha O6aze mporpamm «VALS», «VALS 2» (ueHHOCTH M 00pa3 >KWU3HH) U
«LOV» (mepeveHb EHHOCTEH).

14. ®akTOphl BHENIHETO BIMSHMA Ha OBEICHNE NTOTPEOUTENEH KaK yCIOBUS MAaKpPO- M MUKPOCPEIHI.

15. Konnenmust KyasTypsl 1711 TOBEACHHUS TOTPEOUTENICH U ee CTPYKTypa.

16. Kitaccudukanus KyJabTypHBIX IEHHOCTEH IOTpeOuTenei

17. KpoccKyabTypHBIE U MAPKETHHIOBBIE [IEHHOCTH MOTPEOUTENIEH.

18. CounanpHas crparudukanys ooniecTsa, KOHIEIINS COINAIBLHOIO Kiacca.

Tempbl 3cce

. Pons moBenenns norpebuTesnel B NpUHATHH MAPKETUHTOBBIX PELICHUH.

. [ToTpeOuTesnbckas opueHTalMs OpraHU3aly: BHEIIHSSI 1 BHYTPEHHSIS.

. OTM4Me MOHATHH «IIOTPEOUTETBY, «ITOTPEOUTEIILCKOE IOBE/ICHHEY, «OOIIECTBO MaCCOBOTO TTOBEACHUS.
. Moznenb MapKeTHHIOBOM CTpaTernu Kak COBPEMEHHBIN ITOX0/ K paboTe ¢ moTpeduresiem

. Moznens nmoBeseHus NOTPEOUTENS ATl yIITyOIeHHOTO CETMEHTHPOBAHUS [TPEUMYILECTBA.

. HeoGxonmumocTs m3ydeHuns moTpeduTeneii Il yCIenHOTO PyKOBOACTBA KOMITaHNEH

. I'pynimiel moTpebuTeneit Ha pOCCHIICKOM PBIHKE

. Drarnsl polecca aHajIM3a MOBeeHUs ToTpeduTenei

. Monens Mak-Kunen «7S» pa3Butus Gpupmbl
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3a4yeTHO-IK3aMeHANIMOHHBIE MATePHAJIbI /ISl MPOMEKYTOUHOM aTTecTAlINU (IK3aMeH/3a4eT)
Bonpocs! 1151 mpoBeieHUs1 IK3aMeHa M0 0CBOEHH IO TUCHUIINHBI

. Micropus MonenmpoBaHus OM3HEC-TTPOLIECCOB.

. Texymiee cocTosHIE U NEPCIIEKTHUBHI OPraHU3allMOHHOTO YIIPABICHHS.

. CucteMHbIH HOIXO0A K ONMHCAHUIO YKOHOMUYECKHUX OOBEKTOB.

. CBs13b "OKpyKXCHHE-BHYTPEHHSIS cpeaa" Ipu OMHUCaHUN SKOHOMUYIECKIX OOBEKTOB.
Cucremaru3anusi MoAX0J0B K OMMCAHHIO0 ON3HEC-TIPOLIECCOB.

. CyuiecTBytolye MeTOAbI MOACIUPOBAHUS OM3HEC-TIPOLIECCOB U ITPUMEPBI HX UCIIOIB30BAHMSI.
. OCHOBHBIE TOJIOXKEHHS KOHIIECIIINY PEHH)XKHMHUPHUHTa On3Heca.

. IlonsiTre Gu3HEC-CcHCTEMBI M OM3HEC - TIpoIiecca, BUABI OM3HEC — IIPOLIECCOB.

. CocTaBHBIC YaCTH U 3TaIlbl IPOLECCA PEMHXUHUPHHTA.

10.Heo6xomumble 1 JOCTATOYHBIE YCIIOBHS YCIICITHOTO PEUHKUHUPHHTA.
11.ITocnencTBus OCYIIECTRBICHNS PEUH)KUHUPUHTA.

12 ITpuuuHbl ¥ IpuMepsl Heyaad MPU MPOBEIEHNH PEUHKUHUPHUHTA.
13.lHCTpYMEHTBI peMHKUHUPHHTA OU3HEC - TTPOIIECCOB.

14 ITo3uunoHNpOBaHUE KOMIIAHUN HA 3Tarax >KU3HEHHOTO LIMKJIA.

15.CrucTeMbl OIICHOYHBIX MTapaMeTPOB KOMITAHHH.
16.®@yHKIIMOHATBHO-CTONMOCTHOW aHAN3.

17.Ananu3 106aBOYHON CTOMMOCTH.

18.KoHKypeHTHBIH TpOoQHIb KOMITAHHH.

19.I1puknasHble HHCTPYMEHTHI aHAJM3a U MOJICITMPOBAHUSI.

20.OCHOBHBIE 3TaIbl MOAEIHPOBAHUS OM3HEC-TIPOLIECCOB.

21.Crparerus. busnec — mporecc.

22 HXMHUPUHT KOMIIaHUH.

23.011eHKa IPOEKTA.

24 Opranu3annoHHO-(GyHKIMOHAIBHOE MOEIMPOBaHNE OM3HEC-TTPOIIECCOB.

25 busHec-mpolecCHOE MOJETUPOBAHNUE.

26 .Moxenu GUHAHCOBOW CTPYKTYPHI.

27 MH(opManinOHHEIE MOZICITH.

28.0co0eHHOCTH IPAaKTHUECKON peatn3alui peHHKHHIPUHTA OU3HEC — TIPOIIECCOB.
29.CocraBneHue IporpaMMbl peHHXHHUPHHTA.

30.Kpurepuu OlleHKH pEUHXKUHUPUHTa OU3HEC — IPOIIECCOB.

31.0nucanue ueneu NpeAnpHUsITUS.

32.0Onncanne cocraBa OM3HEC-TIPOLECCOB IPEAIIPHATHSL.

33 .IlapaMeTpsl 1 OKpYKEHUE OM3HEC-TIPOIIECCOB.

34 Mopnenp OM3HEC-TIPOIIECCOB MPEAPUITHS

35.0nucanue nenei npeanpusITys.

36.0nucanune cocraBa OM3HEC-TIPOLIECCOB TIPEAIIPHSATHSL.

37 IlapaMeTphl U OKpYKEHUEC OU3HEC-TIPOIIECCOB.

38.Mopnenp OM3HEC-TIPOIIECCOB MPEAPUATHS

39 IIpaktuueckoe wucmons3oBanne ARIS mo monmroroBke k pa3paboTke W BHEIPEHHUIO CHCTEMBI YIPaBICHHS
TIPOU3BOJCTBOM.
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40.Metoauka opraHu3alyy U MpoBeAeHHs paboT Mo OM3HEC-MOAESTUPOBAHUIO C UCTIONb30BaHUEM MakeTa AR

Kputepnu oneHnBanus pe3yibTaToB 00y4eHHs

Oyenka Kpumepuu oyenusanus no sxzameny

. OYEeHKY «OMAUYHOY» 3ACIyICUsaem CmyOoeHm, OCE0USWIUN 3HAHUS, YMEHUS.,

Buwicoxuii yposens - . o
5 KOMRemeHyuy u meopemu4eckuil Mamepuain 6e3 npobenos; 6blnOIHUGUIUN 6¢e 3a0aHUs,
« npedycmMompentnvle y4eOubiM NAAHOM HA GbICOKOM KAYeCMEEHHOM YPO8He;
(ommuiro) NPAKMuiecKue HagblKU NPOPHECCUOHATLHO20 NPUMEHEHUS OCBOCHHbIX 3HAHUL

chopmuposanvl.

Cpeodnuii yposens OYEHKY «XOPOWLO» 3ACAYHCUBAEM CIMYOEHM, RPAKMUYECKU NOIHOCbIO O0CEOUBUIULL
«4» SHAHUSL, YMEHUs, KOMNEMEeHYuu U meopemuieckuti Mamepua, yuyeOHvie 3a0anHus He
(xopowio) OYeHeHbl MAKCUMATbHBIM YUCIOM OANI08, 8 OCHOBHOM CQOPMUPOSAN NPAKMUYECKUE

HABbLIKU.

Topozosvlil yposens
«3» (yoosremeopum

OYEHKY «ydoeﬂemeopume/zzano» 3aciayorcuesaem cmydenm, yacmuvro ¢ np06efzaMu
oceousuLUll SHAHUA, YMEHUA, KOMNnemeHyuu u meopemuttecmn? mamepuai, MHocUue

elbHO) yuebHble 3a0anusi TUOO He BbINONHUL, JTUOO OHU OYEHEeHbl YUCIOM OANN08 OIUSKUM K
MUHUMATLHOMY, HEKOMOpble NPAKMu4ecKue Ha8blKU He CPOpMUPOBAHDI.
Munumanvholii OYEHKY «HEeYO0BNeMBOPUMENLHOY 3ACTYICUBAEH CIYOeHM, He OCEOUSUUT 3HAHUA,
YposeHb VMeHUs, KOMRemeHYuu U meopemuyecKuil Mamepuai, yyeonvle 3a0anus He 8blNOTHUI,
«2» (Heyoognemeopu | npakmuveckie HagblKi He chopmMuposaHul.
menvbHo)

O1eHOYHBIE CPEACTBa ISl MHBAIMIOB M JIMIl C OTPAaHMYCHHBIMH BO3MOKHOCTSIMH 3/I0POBBSI BBEIOMpAroTCst ©
Y4YETOM UX WHIMBUAYATBHBIX CHXOPH3MIECKIX 0COOCHHOCTEH.

— IIpU HEOOXOOMMOCTH MHBAIHMIAM M JIMIAM C OTPAaHUYCHHBIMH BO3MOXKHOCTSMHE 370POBBsI PEIOCTABIACTCS
JOTIOJIHUTENBHOE BpeMs I IIOATOTOBKU OTBETA Ha YK3aMEHE;

— TP NPOBEICHUU MPOLEIYPbl OLCHUBAHUS PE3yJbTATOB OOYYEHHsS WHBAJIHMIOB W JIUI[ C OrPaHHYCHHBIMH
BO3MOXXHOCTSIMH 3/IOPOBBSI IIPELyCMaTPUBAETCS MCIIOIb30BAHUE TEXHUUECKUX CPEICTB, HEOOXOAUMBIX MM B CBSI3U C MX
VHIMBHYaJIbHBIMHA OCOOCHHOCTSIMU;

— TpH HEOOXONUMOCTH Ul OOYYalOIIMXCS C OrPaHUYCHHBIMH BO3MOXKHOCTSAMHU 370POBbSl M HHBAJIHIOB
nponeaypa OLEHUBAHHS PE3YJIbTaTOB 00yUYEHHS 110 AUCHUILIHHE MOXKET IIPOBOAUTHCS B HECKOJIBKO 3TAIlOB.

[pouenypa oLeHMBaHHS pE3yNbTaTOB OOYYEHHS WHBANUIOB M JIMI C OTPAHWYEHHBIMH BO3MOXHOCTSMH
3[0POBbsI [0 AUCHUIUIMHE (MOJYIIO) NpelycMaTpUBaeT MpeaocTapieHue nHdopmauu B popmax, aIanTHPOBaHHBIX K
OTpaHUYEHUSIM UX 3I0POBbS U BOCHPUSATHS HH(POPMALIUU:

st mun ¢ HapyIIEHUSIMU 3pSHUS:

— B II€YaTHOH (hopMe YBETHMYCHHBIM LIPH(TOM,

— B ()OpMe IEKTPOHHOTO JOKYMEHTA.

Jst mui ¢ HapyIEeHUsMHE CITyXa:

— B me4aTHo# (opme,

— B (hopMe 2IIEKTPOHHOTO JOKYMEHTA.

Jnst mun ¢ HapyIHIEHUSIMU OTIOPHO-/IBUTATEIFHOTO arapara:

— B II€YaTHOH (opme,

— B (hOopMe IEKTPOHHOTO JOKYMEHTA.

JlaHHBII NIepedeHb MOXKeT ObITh KOHKPETU3UPOBAH B 3aBUCHMOCTH OT KOHTHHIE€HTa 00y4YaromuXcs.

5. IlepedyeHb yueOHO JuTEepaTyphl, HHPOPMALMOHHBIX PECYPCOB M TEXHOJIOT Uil

5.1. YueGHas n1ureparypa

1. Jonranosa, O. 1. MonenupoBanue 6H3HEC-TIPOIIECCOB | YUCOHUK U MPAKTHKYM UIS BY30B /
O. N. Jlonranosa, E. B. Bunorpangosa, A. M. JlobanoBa ; mox pemakuueii O. WM. [lonranoBoit. — Mocksa :
UznarensctBo IOpaiit, 2021. Pexxum goctyna: https://urait.ru/bcode/468913

2. KamennoBa, M. C. MoaenupoBanue 6usHec-mporeccos. B 2 4. Hacts 1 : y4eOHUK U IPAKTUKYM JIJIs By30B /
M. C. Kamennosa, B. B. Kpoxun, 1. B. MamkoB. — Mocksa : MznarensctBo FOpaiit, 2021. Pexxum nocryna: https:/
urait.ru/bcode/469152

3. KamennoBa, M. C. MozenupoBanue Ou3Hec-mporieccoB. B 2 4. HacTs 2 : y4eOHUK U IPaKTUKYM JJIS By30B /
M. C. Kamennoga, B. B. Kpoxun, 1. B. MamkoB. — Mocksa : M3narensctBo FOpaiit, 2021. Pexxum moctyna: https://
urait.ru/bcode/475174

5.2. llepnonnyeckas auTeparypa

1. basse! mannasix kommanun «Vcr Beroy http://dlib.eastview.com
2. Onexrponnas oudmuoreka GREBENNIKON.RU https://grebennikon.ru/
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http://dlib.eastview.com/
https://grebennikon.ru/

5.3. HHTepHeT-pecypchbl, B TOM 4YHCJE COBpPeMeHHbIe NpodeccHOHANbHBIE 0a3bl JaHHBIX H
HH(OPMAIIMOHHBIE CIIPABOYHBIE CHCTEMBI
JeKTPOoHHO-0uOIHOTeuHbIe cucTeMbl (ABC):
IBC «IOPANT» https://urait.ru/
IBC «YHUBEPCUTETCKA S BUBJIMOTEKA OHJIAWH» www.biblioclub.ru
OBC «BOOK .ruy» https://www.book.ru
OBC «ZNANIUM.COM» www.znanium.com
OBC «JIAHb» https://e.lanbook.com

SNkwh =

IIpodeccnonanbubie 6a3bl JAHHBIX:
Web of Science (WoS) http://webofscience.com/
Scopus http://www.scopus.com/
ScienceDirect www.sciencedirect.com
Kypnans! uznarenscra Wiley https://onlinelibrary.wiley.com/
Hayunas snexrponnas 6ubnuorexa (HOb) http://www.elibrary.ru/
ITomHOTEeKCTOBbIC aPXHBBI BEAYIIHX 3alla/IHBIX HayYHBIX JKypHAIOB Ha Poccuiickoit iarpopme HayqHbIX
)KypHaJIOB HDUKOH http://archive.neicon.ru
7. HanwmonanpHas 31eKTpoHHas OnOMMoTeKka (TOCTyn K DIeKTpoHHOH 6mbnmoreke auccepranuii Poccuiickoit
rocynapctBeHHoi oubmmuoreku (PI'B) https:/rusneb.ru/
8. [Ilpesunenrtckas 6ubmuorexa um. b.H. Enbunna https://www.prlib.ru/
9. DmnekrponHas komeknust Okcdopackoro Poccuiickoro ®onna
https://ebookcentral.proquest.com/lib/kubanstate/home.action
10. Springer Journals https://link.springer.com/
11. Nature Journals https://www.nature.com/siteindex/index.html
12. Springer Nature Protocols and Methods
https://experiments.springernature.com/sources/springer-protocols
13. Springer Materials http://materials.springer.com/
14. zbMath https://zbmath.org/
15. Nano Database https://nano.nature.com/
16. Springer eBooks: https://link.springer.com/
17. "Jlekropuym TB" http://www.lektorium.tv/
18. YuuBepcurerckas nHpopmanuonnas cucrema POCCUS http://uisrussia.msu.ru

R

HNudopmannoHHbie cIPaBOYHbIC CHCTEMBI:
1. Koncynsrant [Inroc - cripaBodHas mpaBoBasi cucTeMa (IOCTYII O JIOKAJThHOM CETH ¢ KOMIIBIOTEPOB
OMOIMOTEKN )

Pecypchl cBoGOTHOTO TOCTYNA:
AmepuKaHCKas aTeHTHas 06a3a TaHHBIX http://www.uspto.gov/patft/
ITomHBIe TEKCTHI KaHAICKUX AMCcepTaruii http://www.nlc-bne.ca/thesescanada/
KubepJlennnxa (http://cyberleninka.ru/);
MunncTepcTBO HayKH | BIcIIero oopazoBanus Poccuiickoit @eneparun https:/www.minobrnauki.gov.ru/;
®DenepanbHblii mopran "Poccuiickoe obpazosanue" http:/www.edu.ru/;
Hudopmarinonnas cuctema "EanHoe 0KHO H0CTyna K oOpasoBareiabHbIM pecypcam” http://window.edu.ru/;
Enunas xomreknus nudpoBbIx 00pa3oBarenbHbIX pecypcoB http://school-collection.edu.ru/ .
®DenepaibHEIA HEHTP HHPOPMAIIMOHHO-00pa3oBaTenbHBIX pecypcos (http://feior.edu.ru/);

9. TIlpoekr ['ocymapcTBEHHOTO HHCTUTYTA pycckoro s3bika mMeHu A.C. [lymkuna "O6pa3zoBanue Ha pycckoM"
https://pushkininstitute.ru/;

10. CrpaBouHo-uH(DOpMAaHOHHBIN TopTan "Pycckuii si3bIk" http://gramota.ru/;

11. Ciyx0a TeMaTHUeCKHX TOJKOBBIX cioBapei http://www.glossary.ru/;

12. CnoBapu u sHmkiIoneauu http://dic.academic.ru/;

13. O6pasoBarenbHEIA optan "Yueba" http:// www.ucheba.com/;

14. 3axonompoekt "O6 obpazoBannu B Poccuiickoit @eneparmn”. Bormpocs! 1 oTBeTH http://
xn--273--84d1f.xn--plai/voprosy i_otvety

PN W=

Co0cTBeHHBIE YJIEKTPOHHBIE 00pa3oBaTesibHbIe N MHpopMaluoHHbIe pecypesl Kyol'y:

1. Cpena MomynbHOTO qUHAMHYECKoro oOyueHus http://moodle.kubsu.ru

2. ba3a y4eOHBIX TUTaHOB, YICOHO-METONNIECCKIX KOMITICKCOB, ITyOIMKAINA U KoH(pepeHni http://
mschool.kubsu.ru/

3. bubnmoreka mHGOPMAIMOHHBIX pecypcoB Kadeapsl HHPOPMAIIMOHHBIX 00pa30BaTENbHBIX TEXHOIOTHIHA
http://mschool.kubsu.ru;

4. DnekrpoHHbIN apxuB nokymeHToB KyOI'Y http://docspace.kubsu.ru/

5. DnexTpoHHBIE 00pa3oBaTeNbHBIE pecypchl Kadelapsl HHGOPMaIHOHHBIX CHCTEM M TEXHOJOTWH B
obpazosannu Ky6I'Y u nayuno-meroguueckoro xxyprana "LIIKOJIbHBIE 'OABI" http://icdau.kubsu.ru/

6. MeToauueckue YKazaHnus AJisd 06yqamumxc51 M0 OCBOCHHUIO TUCHUIIJIMHBI (MOI[yJ'lfl)
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http://moodle.kubsu.ru/
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CemuHapckoe 3aHSTHE TI0 JUCLUIUIMHE — BaKHEHIIas (opma caMOCTOATENBHOM paboThl CTYIEHTOB Hal
Hay4HOU, y4eOHOW W TepHogMuYecKoi nurTepaTypoil. VIMEHHO Ha CEeMHHApCKOM 3aHSATHH KaXKABIA CTYIEHT HMEET
BO3MOXKHOCTh TPOBEPUTH TIIYOMHY YCBOCHHs yd4eOHOro Marepuana, MoKa3aTh 3HAHUE KATCTOPHM, TMOJIOKEHUH H
HHCTPYMCHTOB 3KOHOMMYECKOM TMOJIMTUKH, U YMETb UX MPUMCHUTD JJId aprMeHTHpOBaHHOﬁ u z101<a3aTean0171 OLICHKH
SKOHOMUYECKHX IPOLIECCOB, MPO- HUCXOAAIIMX B COBPEMEHHOM MHpE. YUaCTHE€ B CEMHUHApe IO3BOJIIET CTYACHTY
COC/IMHUTH TOIyYCHHBIE TEOPETHUYECKHE 3HAHUS C PEIICHNEM KOHKPETHBIX MPAKTUYECKUX 3a1ad M Mojelseil B obnactu
Ou3Heca, 1aBaTh OIICHKY SKOHOMHUYECKUM SIBIICHHUSM, IPOUCXOASAIINM B CTPaHE M MHPE.

B ocBOCHMM AWCLMILIMHBI MHBATMIAMH W JHLAMH C OTPAHHYCHHBIMH BO3MOXXHOCTSMH 3IOPOBBs OOJBIIOE
3HaYeHHE WMeEeT WHINBHIyajbHas ydeOHas paboTa (KOHCYNBTallMd) — MJOIONHUTENFHOE pPa3bsiCHEHHE Y4eOHOTO
Marepuaa.

WHauBuyalibHble KOHCYJIbTAlMU IO MPEAMETY SBISIOTCS BaXXHBIM (AKTOPOM, CIIOCOOCTBYIOIIUM
MHJMBHyalIU3aldy 00y4eHUs! U YCTaHOBJIEHHIO BOCIIMTATEIFHOTO KOHTAKTa MEXY IperoaBaTesaeM U 00ydJaroniMcs

HWHBAJIMAOM WJIH JIUIOM C OI'paHUYCHHBIMU BO3MOKHOCTAMU 310POBbA.

7. MarepuaJbHO-TeXHMYeCKOe o0ecnedeHue 1o AUCUMIIMHE (MOAYJII0)

HaumenoBanue CIIeIIMaJIbHBIX OCHaHleHHOCTI) CIICHaJIbHBIX Hepe‘leHb JIMOCH3HUOHHOI'O
MIOMEIIEHUI MOMEIIEHUI MPOrpaMMHOTO 00ecTIeYeH s

YuyeOHbie aynutopuu ans | Mebenb: yueOHas MeOemb Microsoft Windows 8, 10,
MIPOBEICHUs 3aHATHI JeKHoHHOTO | TexHuueckue cpencrsa ooydyenus: | Microsoft Office Professional Plus
THUMA 9KpaH, MPOEKTOp, HOYTOYK
YuyeOHbie aynutopuu ains | Mebenb: yueOHas MeOemb Microsoft Windows 8, 10,
MIpOBEICHUsI 3aHTHI cemnHapckoro | TexHuueckue cpencrsa ooydyenus: | Microsoft Office Professional Plus
TUT A, TPYIIOBBIX U | DKpaH, IPOEKTOp, HOyTOYK
WHAMBHIYaJIbHBIX KOHCYJIbTALUH,
TEKyIlero KOHTPOXSA H
MIPOMEXKYTOYHOH aTTeCcTalum

Jdnst camocrosTeabHON paboThl 00yYaloOUmIUMXCs INPEITyCMOTPEHBI IMOMEIICHHS, YKOMIIJIEKTOBAHHBIE
CHELUaIM3UPOBAaHHON MeOelbio, OCHAICHHBIE KOMITBIOTEPHOW TEXHHKOH C BO3MOXKHOCTBIO IOAKIIOUEHUS K CETH
«MHTepHeT» M 0becneyeHneM 0CTyTa B JIIEKTPOHHYIO HHPOPMAMOHHO-00pa30BaTEIbHYIO CPEly YHUBEPCHUTETA.

HaumeHnoBanue nomeueHuil s OcCHaIIEHHOCTh TOMENICHU IS [Iepeuens JIMLIEH3UOHHOTO
CaMOCTOSTEIILHOU PabOTHI CaMOCTOSTEIIEHOW PabOTHI MPOTPAMMHOTO 00CCIICUCHUS
00yJaroIuxcs 00yJaroLIXCst
ITomMernenne i caMOCTOATENbHOM | Mebenn: yueOHast MeOeb Microsoft Windows 8, 10,
pabotel oOyuaromuxcst (uutanbHbiil | Komriekt cneruanusupoannoit | Microsoft Office Professional Plus
3an Hayunoit 6nbnrorexn) MeOeIn: KOMIIBIOTEPHBIE CTOJIBI

OGopynoBanue: KOMIIbIOTEpHas
TEXHUKA C MOAKJIIOYEHHUEM K
HnHPOpMAaNDuUmuOHHO -
KOMMYHHUKAaUUMOHHON ceTH
«MHTepHeT» M AOCTYyIOM B
9JEKTPOHHYI0 HWH(OPMAIMOHHO-
o0pa3oBaTCIBHYK Cpeny
00pa3oBaTeNbHON OpraHU3alNH,
BeO-KaMephl, KOMMYHHKAIIIOHHOE
obopynoBanue, obOecleyuBaroliee
JOCTYIN K CE€TH HHTEpPHET
(mpoBOonHOE COEINMHEHHUE U
0ecrmpoBOJHOEC COCIHHEHHE II0
TexHojoruu Wi-Fi)




ITomemenue [uisi CaMOCTOATENIBHON
pabotsl oOyuaromuxcs (aym.213 A,
218 A)

MebGeib: yueOHast mebeb
KoMniekt cnenuanu3upoBaHHON
MeOeTH: KOMITBIOTEPHBIC CTOJIBI
OO6opynoBaHue: KOMIBIOTEpHas
TeXHHKA C NOAKIIOYEHUEM K
HHPoOpMAamNuUmuoOHHO -
KOMMYHHKAaIUOHHON CeTH
«MHTEpHET» W AOCTYyINOM B
SICKTPOHHYI0 WH(pOpPMaIHOHHO-
o0pa3oBaTEeNBbHYI Cpeny
00pa3oBaTeNbHON OpTraHU3alNH,
BeO-KaMepbl, KOMMYHHKallHOHHOE
o0opynoBaHue, oOecreUHnBaroee
JOCTYN K CETH HHTEPHET
(mpoBOIXHOE COCINMHCHHUE U
0ecrmpoBOJHOE COEIWHEHHE II0
TexHoioruu Wi-Fi)

Microsoft Windows 8, 10,
Microsoft Office Professional Plus




