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1 Henu u 3a1a4n U3y4YeHUs! AU CHUNIHHBI

11 Ieab ocBOEHUS TMCIUTIINHBI

lenp — paTh cryaeHTaMm oOIIee NPEACTaBICHHE O (YHKIMOHUPOBAHUHM TOCTHHUYHOTO
OPEINPUATHS, KaK dYacTH cdepbl YCIyr, OpraHU3alldOHHOH CTPyKType, (opMax M MeToaax
00CITyKUBaHUS, 4 TAK)KE U3YUYUTh OCHOBHBIC TEXHOJIOTHH YIIPABICHUS U OOCITY)KUBAHHS B TOCTUHUYHBIX
KOMILIEKCaXx.

1.2 3agauy AUCHUIIINHDI

- c(hOpMHUPOBATH Y CTYICHTOB CUCTEMHEBIE 3HAHUS O Chepe rOCTeIPUIMCTBA,

- W3YYUTh COBPEMEHHBIC TEHCHIINH Pa3BUTHsI TOCTUHUYHOTO Ou3Heca B Mupe u B Poccun;

- pPaccMOTPETh OPraHU3aIMOHHYIO U IIPOU3BOACTBEHHYIO CTPYKTYPY TOCTHHHIIBI;

- U3YYHUTh TEXHOJIOTHH PaOOThl OCHOBHBIX U BCIIOMOT'aTEIbHBIX CITY)KO TOCTHHHMIIBI;

- pPaccMOTPETh BOIPOCHI MPEAOCTABICHHS TOCTHHHIIAMU SKCKYPCHOHHBIX, TPAHCIIOPTHBIX,
TOPTOBBIX M CIIOPTUBHO-03/I0POBUTEIIBHBIX YCIYT, YCIYT IUTAHUS U OTJbIXa, OU3HEC-yCIIYT;

- chopMUPOBAaTh HABBIKH Pa0OTHI C JIMTEPATYPHBIMH HUCTOYHHMKAMH W HOPMATHUBHO-
MIPABOBBIMHU MaTEePUAIAMH T10 TOCYIAPCTBEHHOMY PETYJIUPOBAHUIO TypU3MA.

1.3 MecTo IMCHMIIMHBI B CTPYKTYpe 00pa30BaTe/ibHOM MPOrpaMMbl

Hucuunnuna «OpraHuzaius pa3MelleHuss TYPHCTOB» OTHOCUTCS K 4acTH, (hopMupyemoit
y4acTHHUKaMu oOpa3oBarTeabHbIX oTHOIIeHUH biioka 1 Jlucuumimnel (Moaynu). M3ydenne qaHHOTO Kypca
OasupyeTcss Ha 3HAHUSAX, YMEHHSIX U HaBbIKaX, TMOJXYYEHHBIX TMPU H3YYCHUH JUCHUIUINH:
«IIpaBoBenenuey, «llcuxonorusy, «CtaTucTuka Typu3May, a TaKKe SIBJISETCS OCHOBOW MJIsi U3y4EHHUS
TaKUX JUCHUIUTUH Kak «TypucTcko-pekpeallnoHHOe NpoeKTupoBanuey», «TyponepeiiTunry, «busnec-
MJIAHUPOBAHHUE B TYPUCTCKOM JEATEIHHOCTHY, « €XHOIOTHS U OpraHu3alis BHIE3THOTO U BHYTPEHHETO
TypusMay, «Opraauzanus yciyr HUTaHUsL B TYPUCTCKO- 3KCKYPCUOHHOU J€ATEIbHOCTH.

Kypc «Opranmzamus pa3MelmIeHUs TYPHCTOB»  CIIOCOOCTBYET PACIIUPCHHIO 3HAHUN
oOy4aromuxcsi 0 IpoheCcCHOHATBHBIX TEXHOJIOTUSX UCTIONB3YIONIUXCS B TOCTUHUYHOM JIEle.

14 Ilepedyenn NiIaHMpPyeMbIX Pe3y/IbTATOB 00y4eHHsI 0 AUCHHUILINHE, COOTHECEHHbBIX
¢ IJIAHMPYEMbIMH pe3yJIbTaTaMM 0CBOEHHUsI 00pa30BaTeIbHON NPOrpaMMBbl

B mponecce 0CBOCHUA JaHHOM AUCIUTILINHBI CTYACHT Q)opMpreT 1 OBJIAJIEBACT KOMIETEHIINEH
[TK-2.

Ta6mz1ua 1 - HpO(I)CCCI/IOHaJ'IBHBIe KOMIICTCHIIMM, HaA OCBOCHUC KOTOPLIX
HaIrpaBJICHO U3YYCHUEC JUCHUIIIIMHBI

KOZ[ 1 HAMMCHOBAHUEC

PeByJ'ILTaTBI 06yquI/I$I IO JUCHHUITIMHE
HHAUKaTOopa

ITK-2 Cnoco0eH opraHu3oBaTh npouecc 00ca1y>KUBaHUS MOTpeduTe/Ieil HAa OCHOBe HOPMATHBHO-NPABOBBIX AKTOB,

C Y4eTOM 3a1lpOCOB NMOTpeduTEIeii M IPUMeHeHHeM KJIHEHTOPHEHTHPOBAHHBIX TEXHOJIOTHii

WIIK-2.1 Onpenensier 3Hatb

nOTpeOHOCTH B |— COBPEMEHHBIE U TPAIULIHOHHBIE MOJIEIN TOCTEIPUUMCTBA,

TYPHCTCKHX U |~ KyJmBTypy 00CITy)KMBaHMUS, 3vTI/IKy JIEIIOBOTO OOIIeHMSI, IPaBUIIa TIOBECHUS TIepcoHaIa
TOCTUHUYHBIX MTPEATNIPUATHN,

— TpaBHJIa B3aUMOJICHCTBHS C TOTPEOUTENSIMA TOCTHHUYHBIX YCIIYT;

— TpaBuiIa paboThI ¢ BO3paXKEHUSIMU, 00pabOTKH 5kanno0;

— TepedyeHb U Co/IepKaHne HOPMaTHBHO-TIPABOBBIX U TEXHOJIOTMYECKHX JIOKYMEHTOB
(henepasbHOTO, OTPACIIEBOTO U KOPIIOPATHBHOI'O YPOBHEH MPABOBOTO PEryIHMPOBAHHMS
TOCTUHUYHOM JIeATeTLHOCTH B PD;

— OCHOBBI KJIaCCU(HUKALIUK CPEJICTB Pa3MELICHHUs U 0COOEHHOCTH ()YHKIIMOHHUPOBAHHMS
Ppa3JIMYHbIX UX BUIOB,

- Tpe6OBaHI/I${ K TOCTUHHIIAM pPa3HbIX BUIOB U KaTel"OpHﬁ;

— CYIIHOCTP U CIICITU(HKY TOCTHHHUYHBIX YCIIYT;

YMmers

— HCIIOJIb30BaTh HOPMATHBHO-TIPABOBYIO M TEXHOJIOTHYECKYIO JOKYMEHTALIHIO B IIEIAX
3aIUTHI CBOUX IPaB, MpaB NOTpeduTeneit u pabotogarenci;

— OLICHMBATh TOCTUHHMIIBI M aHAJIOTUYHBIE CPE/ICTBA PAa3MEICHHUs HA COOTBETCTBUE 4

OKCKYPCHOHHBIX yCIIyrax




Ko n HanmeHoBanne
WHIUKATOpa

PesynbTarel 00ydeHus 10 JUCIMILTHHE

tpeboBanusiM [opsiaka kinaccudukauyu 00bEKTOB TYPHHAYCTPHH;

Bianets

— METOJIUKOH OIIEHKH T'OCTHHHII ¥ aHAJOTUYHBIX CPE/ICTB pa3MeleHHs Ha
cooTBeTcTBHE TpeboBaHMAM [lopsaka kiaccupukamun 00BEKTOB TYPUHIYCTPHUH;

— HaBBIKAMH TOCTEIIPUUMHOTO 1 3()(HEeKTUBHOTO 00CITYKMBAHUS TOCTEH B CPENICTBAX
pa3sMelIeHNS;

— HaBBIKAMHU OOLICHUS C MOTPEOUTEISIMH TYPIPOIYKTa

UIIK-2.5 [Ipunumaer
3aKa3bl OTACTBHBIX TYPHCTOB
WX JIAL, YIIOJTHOMOYEHHBIX
MPEICTaBIATh TPYIILY
TYypHUCTOB, Ha
(hopMHpOBaHUE TYPUCTCKUX
MPOJIYKTOB M 0pOpMIISET UX
B YCTaHOBJIEHHOM HOPsIIKE

3HaTh

— coBpeMmeHHble ACY rOCTHHHYHBIX IPEATIPHUATHI;

— Tpe©oBaHUs 0E30IIACHOCTH M OXPaHbI TPYy/1a B TOCTHHUYHBIX NPEAIPUSITHSX;

— CTPYKTYpY YIpPaBI€HHS TOCTUHUYHBIM NPEIIPUATHEM;

— OCHOBHBIE CITy>KObI COBPEMEHHOW TOCTHHUIIBI U UX XapaKTEPUCTUKY, (DYHKIHH;
— TEXHOJIOTHH TIPHeMa U 00CITyKUBaHUsI TOCTEH B OTelIe;

— TEXHOJIOTHH 00CITyKUBaHUS T'OCTEH MUTaHUEM;

— TEXHOJIOTHH 00CITYKUBaHUS FOCTEH B pOLIECCe TPOKUBAHUS;

— TEXHOJIOTHH MPEIOCTAaBICHHUS JOMOTHUTEIBHBIX YCIYT B TOCTHHUIIE

— COBpEMEHHBIC TeHICHIIMH Pa3BUTH TOCTHHUYHOTO Ou3Heca B mupe u Poccnm;

Vmethb

— B3aHUMOJIEHCTBOBATH C TOCTSIMHU,

— paboTaTh ¢ BO3paXCHUAMH IMOTPEOUTENCH TOCTHHUYHBIX YCIIYT;

— BBIOHPATH CTIOCOOBI, METOIBI, METOTUKH, IPUEMBI, CPEICTBA IS peaTn3alui
TEXHOJIOTHIi B TOCTHHUYHOH JeATEIbHOCTH;

— 0 opMIIATH, IPEJCTABIIATH, OMUCHIBATh, XaPAKTEPHU30BATh MPOLICCCHI, U SIBICHHUS,
TIPOUCXOISIINE B TOCTUHUYHON JAESITENbHOCTH;

— c00JIr0IaTh HA TPAKTUKE TPeOOBaHUs 0€30IIACHOCTH M OXPAHBI TPY/a B MPOLIECCE
opra”m3aly 00CIy>KUBaHUs MOTpeduTeneit

Buagers

— HaBBIKAMU FOCTEIIPUUMHOTO ¥ S(PPEKTUBHOTO 00CITYKMBAaHHUS T'OCTEH B CPECTBAX
pa3MelIeHNS;

— HaBBIKAMHU OOLICHUS C MOTPEOUTEISIMH TYPIPOIYKTa

2 Conep:xaHue ¥ CTPYKTYPAa IMCHUILIHHbBI
2.1. Pacnpenesienne Tpya0eMKOCTH JUCHUILJIMHBI 10 BUAAM PadoT
Oomas TPYIIOEMKOCTh JUCIMIUIAHBI cocTaBisgeT 8 3au. en. (288 wacoB), wux
pacmpezienieHue Mo BuaaM padoT IpeaCcTaBiIeHo B TabmuIe 2.
Tabnuma 2 — PacmpeneneHue TpyZOEMKOCTH B Yacax IO BCEM BHJaM ayAUTOPHOMN
caMoCTOsITeNIbHOI paboThl crynenTa (3P0)
. Bcero Kypc
Bug yuebHoit paboThI HACOB 1
KonrakTHas padora, B TOM YHcIIe: 18,6 18,6
AynauTopHbIe 3aHATHS (BCEro): 18 18
3aHATHSA JIEKIIUOHHOT'O TUIIA 12 12
[IpakTideckue 3aHATUSL 6 6
HWHnast koHTaKTHasi padora: 0,6 0,6
[Ipomesxyrounas arrectauus (LKP) 0,6 0,6
CamocrosiTeibHast padoTa, B TOM YHCJIe: 257 257
[IpopaboTka yueOHOTo (TEOpeTUYECKOro) MaTepuaia 257 257
KonTpoab: 3x3aMeH (3UMHSIsI, JIETHSISI CECCHs) 12,4 12,4
yac. 288 288
O0uas Tpy10eMKOCTh B TOM YHCJIe KOHTAKTHasi padoTa 18,6 18,6
3a4. efl 8 8




2.2. CrpyKTypa AMCHHUIIMHBI
Pacnipenenenne BuaoB y4eOHOI pabOTHI M X TPYAOEMKOCTH IO pa3jenaM U TeMaM
JTUCLUTUTMHBI TPEICTABICHO B TaduuIe 3.

Tabnuua 3 — Pazaens! qucuuiuiMbel, u3ydaemoie Ha 1 kypce (3DO)

KonuuecTBo yacoB

AyIuTOpHBIE
Ne HaunmeHoBaHue pa3fenos u TeM Beero SAHSTIS CPC
J 113
1 WupycTpust TOCTENIPUMMCTBA: ONpPEAENeHUe, CYIIHOCTh, OCHOBHBIE 105 10
HanpasieHus. OpraHu3aTopsl TOCTHHUYHOTO OM3HEca. ' 1

2 CynHocTs ¥ crielii()uka roOCTHHUYHBIX YCIyT 10,5 10

XapaKkTepuCTUKa OCHOBHBIX 3TallOB pPa3BUTHS MHUPOBOH HHIYCTPHUU 10 10
TOCTENPUHUMCTBA C APEBHUX BPEMEH JI0 HAIIUX AHEH.

XapaKTepI/ICTI/IKa OCHOBHBIX 9TaIlOB pa3BUTHUA HHAYCTpHUU

N 10 10
rocrenpuuMcTBa B Poccuu ¢ IpeBHUX BpeMeH JI0 HaIUX JHEH.

5 Knaccudukarus cpeicTs pa3menneHus. BUapl rocTHHMIL 21 1 20

IIpaBoBoe peryiaupoBaHue NEATETBHOCTH TOCTUHUYHBIX MPEIIPUSTHH. 29 5 20
CrangapTuzanys ¥ cepTH(UKanUs yCIyr TOCTHHHYHBIX MPEANPHITHH.

COBpeMCHHHe TCHACHUHWH PA3BUTHA TOCTUHUIHOI'O Ou3Heca.

22 2 20
I'mobanu3anys M HeHTpaIn3ays B TOCTHHUYHOM OM3HECE.

ABTOMaTHSHpOBaHHHe CUCTEMBI YIpaBJICeHUA TOCTHHUYHBIMH
NpeAnpHUATHAMU.

10 10

9 CrpykTypa ympaBieHHs TOCTHHHUYHBIM npexnpusitueM. CimyxObl
TOCTHHHMIIBI: MX Ha3HAYCHUE U XapaKTCPHUCTHKA.

10 10

TexHOJOrMK U OpraHu3alys paboThl CIIyXKObI IpHeMa, PAa3MEIICHUS H
obciyxuBaHus Tocteld. ONepalloHHBIA IMpouecc OO0CTy)KHBAaHUSA |
OGyHKIUH ciryxOBl IpHeMa, pasMeIleHUs W oOcIyKuBaHHs. [lopsnok
OpOHHMPOBaHMSI MECT U HOMEPOB B TOCTHHHIIE. [lopsa0K perucTpaunu u
pa3mereHus rocreil. OCOOEHHOCTH PETHCTpAallMU TYPHUCTCKUX TPYIII,
WHOCTpPaHHBIX TocTeil. JlokyMeHTauusi, HeoOXoiumasl [yl ydera
UCIIONIb30BaHUsA HOMepHoro ¢(oHma. Buapsl m mnpaBuia pacueToB ¢
MTPOKHUBAIOIINMU.

10 23 2 1 20

TexHnonmormn u opraHu3anuss paboOTHl  XO3AHCTBEHHOH  CITy»OBI
(oOcmyxwuBaHne HOMepHOro (QoHma). XapaKTepHCTHKa  3IaHUS
TOCTUHMIBI, BHJIBl IIOMEIICHHH, OpraHu3anuii yOOpO4HBIX palorT.
TexHoJIOTMH BBITIOJHEHNSI 1 HOPMATHBBI ITPOBEICHNUS Pa3INYHBIX BU/IOB
yoopouHBIX  paboT. OOOPOT TOCTENBHOTO O€bs, CaHUTAPHO-
TMTHEHHYECKHUX MPUHAIIISKHOCTEH.

11 21 1 20

TexHojornd ¥ OpraHusamuss  paboOTBl  CHYXObl  MHUTaHUSL.
OpraHu3anyoHHas CTPYKTypa HPENIPHATHA IHTAHHS B TOCTHHHIC.
12 Kyxwsi, pectopaH, 6ap, kade, OaHkeTHas Ciryx0a, ciryx0a 00CITy>)KUBaHUS 23 2 1 20
B HOMepax. OOCIy)XHBaHHE TOCTel B 3ajle pPecTopaHa: MOJATrOTOBKA
pECTOpaHHOTO 3ajia K 00CITYKUBAHUIO, 00CITYy)KHBaHHE KIIMEHTOB.

13 TexHosorny 1 opraHuzaiysi paboTbl aHUMAIIMOHHOM CITYKOBI. 7 7

Texuomorun u opraHuzanus npeaoCTaBJICHUA NOMOJTHUTCIbHBIX YCIYyT

14 11,5 10
JICJIOBBIM TYPHCTaM.

TexHOJIIOTHH 1 OpraHU3alHs PEIOCTABICHHUS JONOIHUTENBHBIX YCIIYT B 2 1

15 roctuHuIe. Oprarm3anus OBITOBOTO OOCHyXHMBaHUS. TpaHCIOPTHBIC 11,5 10
YCIYTH.

16 JIOIDKHOCTHBIE HHCTPYKIIMY TIEPCOHAJIA TOCTHHHIL M PECTOPAHOB 10 10
Kynprypa oOciyxuBaHus. OTuka JesoBoro oOmeHus B cdepe

17 TOCTHHUYHOTO cepBuca. IlpaBuia moBeleHUs MepcoHana TOCTUHHI[ U 29 2 20
pecropaHoB. BHenHuit Bua 1 KynabTypa peud nepcoHana. CiykeOHbIH
sTHKeT. B3aumoneiicteue c roctsmu. Pabora ¢ Bo3pakeHUSIMH.

18 OxpaHa TpyJa ¥ TEXHUKA 0€30IMaCHOCTH B MPOIIECCe 0OCTYKIBAHUS 20 20
HUTOIO no paszdenam oucyuniunvl 275 12 6 257
[ToaroroBka K TeKynieMy KOHTPOJIIIO 0,6
ITpomexyrounas arrecranus (MKP) 12,4
OO0m1ast TpyT0EMKOCTb 10 JTUCIUTUINHE 288

[Tpumeuanwue: JI — nexnuu, [13 — npaktuueckue 3ausatus, CPC — camocTosTenbHas paboTa cTyAeHTa



2.3. Copnep:xanue pa3iejioB JUCHUIIMHBI
2.3.1. Conep:kanue 3aHATHI JEKIIUOHHOTO THUIIA

Tabnuma 4 — ConeprkaHue 3aHATHHA JEKIIMOHHOTO TUTIA

HanmenoBanue
paszena

Coneprxanue pasnena

dopMa TeKyLEero
KOHTPOJIS

TeopeTrnueckue
OCHOBBI
TOCTEIPUIMCTBA

Tema 1. UnaycTpus rocrenpuuMcTBa: ONpPENETICHHE, CYLIHOCTb,
OCHOBHbIE HanpasieHus. OpraHu3aTopsl TOCTHHIYHOTO OHM3HECa.

v

Tema 2. CyniHocTs 1 cienuduka rOCTHHUYHBIX YCIIyT

PazButne
TOCTUHHUYIHOH
WHIYCTPUH

Tewma 5. Knaccudukamms cpencts pasmenienns. Bumsl rocTiHuAI.

Tema 6. [IpaBoBOE perynupoBaHHE ACATEIBHOCTH TOCTHHHYHBIX
npeanpustaid.  CraHgapTusanus ¥ cepTH(UKAINS  yCIyT
TOCTHHHYHBIX MPEANPHUATHH.

y
y
y

Tema 7. CoBpeMeHHbIC TCHACHIIMN Pa3BUTHSI TOCTHHHYHOTO
ousHeca. ['mobanu3aiys u ICHTPaTH3aIKs B TOCTUHUYHOM
OusHece.

Texuonoruu
TOCTUHHUYIHOH
IEITENLHOCTH

Tema 10. Texnomoruu n opranuzanusi paboOTHI CIIy>KObI IpUEMa,
pa3MelieHus 1 o0CIy)KUBaHus rocteid. OnepalMoHHbIH Mporecc
o0cnmyxuBaHHMs U (DYHKIMH CIYXObl TpUeMa, pa3MELICHUs H
obcnyxuBanus. Ilopsimok OpoHMpOBaHHSI MECT M HOMEPOB B
roctuHule. Ilopspok peructpamuu M pasMeleHHs TOCTeH.
OcoOeHHOCTH pErucTpalMy TYPUCTCKUX TPYII, WHOCTPAHHBIX
rocteil. JlokymMeHTanus, HeoOX0auMas ISl yueTa UCIOIb30BaHUs
HOoMepHOro  (QoHma. Bumel u mpaBwia  pacdeToB  C
MIPOKUBAIOIIAMH.

Tema 12. TexHonoruu u opraHu3anus pabOTHI CIYKOBI MUTAHMUS.
OpraHu3anioHHasE CTPYKTypa MpPEANpUATHS THTaHUSA B
roctuHule. KyxHs, pecropan, Oap, kade, OaHkeTHas ciyx0a,
ciyx0a o0cmyKuBaHus B HoMepax. OOCIyKUBaHHE FOCTEH B 3aj1e
pecTopaHa: MOATOTOBKA PECTOPAHHOIO 3aja K OOCIYXHBAaHHUIO,
00CITy>)KUBAHHE KJIHCHTOB.

Tema 14. TexHomoruu U OpraHM3aLUs IPEJOCTaBICHUSI
JIOTIOJTHUTENIBHBIX YCIYT AEJIOBBIM TypUCTaM

Tema 15. TexHomormm W OpraHM3alUs IPEJOCTaBICHUS
JIOTIOJTHUTENBHBIX YCIyr B roctuHune. OpraHu3aiust OBITOBOTO
oOciyxuBaHus. TpaHCTIOPTHBIE YCIIYTH.

IIpumeyanue: Y — yCTHBIN OIPOC.

2.3.2. Copep:kaHue 3aHATHH CEMHHAPCKOI0 THIA (MPAKTHYeCKHE 3aAHATHSA)

Tabnuia 5 — ConeprxaHue 3aHATHI ceMUHAPCKOTo TUTA (110 pasienam)

HanmeHnoBanue
pasznena

Coneprkanue pasmena

dopma TeKy1ero
KOHTPOJIS

TexHonoruun
TOCTUHHUYHOH
JIeATENHLHOCTH

Tema 10. TexHoNOTHH U OpraHU3aIMs PaOOTHI CITY>KOBI IIpHeMa,
pasMelieHus 1 o0CTy>KuBaHus rocTe. OnepaMoHHbIH Mporecc
o0cimykvMBaHMs W (YHKIUM CIYXObl IpHeMa, pa3MEUICHUs |
obcnmyxuBanus. I[lopsimok OpoHHMpOBaHHS MECT M HOMEPOB B
rocrunune. Ilopspok perucTpauum M pa3MelIEHUs TOCTEM.
OCOOCHHOCTH PETrHCTPallii TYPUCTCKUX TPYII, WHOCTPAaHHBIX
rocteil. JlokymeHTarus, HeoOXoauMas IS yaeTa NCTI0Ib30BaHuUs
HOMepHOTO ¢oHAa. Bmasl w mpaBmima pacyeToB  C
ITPOKUBAIOITIMH.

v, 113, T

Tema 11. Texnomorun u opraHuzanyst pabOTHl XO3SHCTBEHHOM
ciryxObl (00cmyxnBaHne HoMepHOro (onga). XapakTephUCTHKa
3JIaHUsI TOCTUHMIIBI, BU/IBI TIOMEIIEHHH, OpraHu3aIiid yOOpOUHBIX
pabor. TexHOIOrHMM BBINOJIHEHHWS M HOPMATHBBI IPOBEICHUS
pa3IMYHBIX BHAOB yOOpouHBIX pabor. OOGOpOT MOCTENHEHOTO
0ebsl, CAHUTapHO-TUTMEHUYECKHX ITPUHA IS)KHOCTEH.

Tema 12. Texnonoruu u opranuzaiyst paboThl CIIyKObI TUTaHMUS.
OpraHu3anMoOHHAsE  CTPYKTypa MpPEANpUsATHS IHTaHUS B
roctuaune. Kyxus, pectopan, Oap, xade, OaHkeTHas ciryxo0a,
ciryx0a o0ciry>xuBanus B Homepax. O0cy)KnuBaHNe roCcTel B 3ajie
pecTopaHa: MMOATOTOBKAa PECTOPAaHHOTO 3aia K 0OCITyXKMBaHUIO,
00CITy’)KHBaHHE KIMEHTOB.




Tema 14. TexHOoNOrMH W OpTraHW3alUs MPEIOCTABICHUS
JIOTIOJTHUTENBHBIX YCIYT AEJOBBIM TypUCTaM

Tema 15. TexHomorum W oOpraHu3alusl MPEIOCTABICHUS
JIOTIOTHATEIBHBIX YCIYT B roctuHUIe. OpraHuzaius ObBITOBOTO vV, 113, T
obciryxuBaHus. TpaHCTIOPTHBIE YCIIYTH.

Tema 17. KynmpTypa obcimykxuBaHus. DTHKA JETOBOTO OOIICHUS B
cdepe TOCTHHHYIHOTO cepBuca. [IpaBmia moBeneHUs mepcoHaia
TOCTUHUL[ M pecTopaHOB. BHemHWl BUA W KyJbTypa peudu vy, 113, TP
nepcoHana. CimyxeOHbIH dTHKET. B3aumoneiicTBie ¢ roctsiMu.
Pabota ¢ BO3paskeHUSIMH.

[Tpumeuanue: Y — ycTHBIN omnpoc, quckyccus, I13 — npakrudeckoe 3amganne, KP — koHTponpHas padoTa,
P — moxroroBka u 3amura pedepata, TP — TpeHUHT (CTeneHb yyacTus B paboTe).

2.3.3. IIpumepHas TeMaTnka pedepaTon

1. OpraHu3anuoHHas CTPYKTypa yIpaBIeHHUs] TOCTUHUYHBIM IPEATNPUITHEM.

2. TexHONOTHMH W OpraHu3anus pabOThl CIYKObI TOCTUHHUYHOTO MpeAnpustus (ciayxba mo
BBIOODY).
CoBpeMeHHbIE TeHICHIIUHN Pa3BUTHsI TOCTUHUYHOTO OHM3HEca.
['moGanu3anus v HeHTpaau3alus B rOCTHHUYHOM Ou3Hece.
HNHpopManinoHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTHH B TOCTUHUYHOM OHM3HEce.
ABToMaTH3ays 1eSTEIbHOCTH TOCTUHUYHBIX TPEIIPUATHIH.
OcobenHocTH (QYHKITMOHHPOBAHUS MAJIBIX CPEJICTB Pa3MEIIICHUS.
TexHoIornuecKuil LUK 00CIyKUBaHUS TOCTEH.
Ceprudukanusi TOCTHHUYHBIX YCIIYT.
0. Knaccuduxauus roCTHHUYHBIX YCIYT.

11. TIpaBoBBIE OCHOBHI (PYHKIIMOHUPOBAHUS TOCTUHHYHBIX MTPEIIPUATHIA.

12. T'oCTHHUYHBIN IPOAYKT: CYIIHOCTh, OCOOEHHOCTH, BU/Ibl, COCTABHBIE 3JIEMEHTHI.

13. TexHONOTHM NPEIOCTABICHHS JOTMOJHUTEIBHBIX TOCTHHUYHBIX YCIYT.

14. TexHomnorus OLIEHKH  YPOBHS  YJOBJETBOPEHHOCTH  KJIMEHTOB  KauyeCTBOM
00CITy>)KMBaHUS.

15. AyrcopcuHr u ayrctapGUHT B TOCTHHUYHOM On3Hece.

16. VYmpaBieHue KaueCTBOM TOCTUHUYHBIX YCIIYT.

17. WHTerpanuoHHble MPOLECCh B TOCTUHUYHOM OHM3HECE.

18. OcobeHHOCTH (PYHKIIMOHUPOBAHUS OM3HEC-OTENEH (JIPYroi BHII IO BEIOOPY).

19. AxrtyanbHble aCleKTbl  B3aMMOJEHCTBHS ~ TOCTHHMYHBIX  HPEANPUATHA U
TYpOIIEPaTOPOB.

20. AHUMaLMOHHAs AEATENbHOCTh B TOCTUHUYHOM IMPEIIPUATHH.

21. KopropaTuBHBIE CTaHAAPTHI TOCTHHHYHOTO TPEATIPHSITHS.

22. Opranusanus oOCITy>KUBaHHs TOCTeH Ha MpUMepe TOCTUHUYHOT'O MPepUsiTHs (110 BBIOODY).

23. Ce30HHOCTH B pab0TE€ TOCTHHUYHOTO MPEATIPUSATHSI.

24. Oco0eHHOCTH OpraHu3aly oocayxuBanus rocreit kareropuu VIP.

25. TocTHHWYHAS UHAYCTPHS TEPPUTOPHUH (IO BHIOODY).

B©O©®©o~N Ok W

2.4 IlepeyeHb Y4eOHO-METOAUYECKOTO OOecHeYeHUs1 ISl CAMOCTOATEJbHOH PadoThl
00y4YAOIIHUXCS 10 TUCHHILINHE

No Bux CPC [Tepeuens yueOHO-METOJUIECKOTO 066CH€‘1?HI/I§I JUCLMIUIUHBI 110
BBIIIOJIHEHHIO CAMOCTOSTENIbHOM pabOThI
1 CamocTosTenbHas paboTa 1. TlogroroBka K TEeKylleMy KOHTPOIIO, IPOMEXKYTOUHOH M
rocyapCTBEHHO UTOroBoil aTTecTanuu: MeToauueckue yKa3zaHuUs
2 TectupoBanne / B.B. Munenkosa, A.B. MamoHoBa, A.B. Konosanosa. — Kpacxonap:
Ky6anckuii roc. yu-1, 2018.
3 IIpakTHyeckue 3a1aHus 2. OCHOBHAs M JIOTIOJHUTENILHAS JINTEPATYPA.

Y4eOHO-MeTOIMYeCKHe MaTepHalibl Il CaMOCTOSATENbHOM paboThl OOYYaroLIMXCs U3 YHCIa
WHBAJINJIOB U JIMI] C OFPaHUYEHHBIMU BO3MOXKHOCTSIMH 3710poBbsi (OB3) mpenoctaBnsitorest B hopmax,
a/IalITUPOBAHHBIX K OTPAaHUYEHUSIM UX 310POBbS U BOCTIPUATHS UHPOPMALIUU:

JInst man ¢ HapyEeHUs MU 3pEHUS:



— B IIeYaTHOH (pOopMe yBETUUEHHBIM IIpUPTOM,

— B ()OopMe MEKTPOHHOTO JOKyMeHTa. [IJIs1 JIUII ¢ HapYIICHNUAMH CITyXa:

— B IIeYaTHOH (opme,

— B ()OpMe ITEKTPOHHOTO JTOKYMEHTA.

JUist T ¢ HApyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO amnmapaTra:

— B Ie4aTHOU opme,

— B (hopMe IEKTPOHHOTO TOKYMEHTA.

JlaHHBII TIepedeHb MOXKET OBITh KOHKPETH3WPOBaH B 3aBUCHMOCTHM OT KOHTHHICHTA
o0yyJarouuxcs.

3. Ob6pa3oBare/ibHbIE TEXHOJIOTHHI

B mpouecce npernonaBaHusi TUCHUIUIMHBI IPUMEHSIIOTCS CIEAYIONUE BUIABI 00pa30BaTEeNbHBIX
TEXHOJIOTHIA:

- TpaauIMoHHbIC (MH(MOPMAITMOHHAS JICKITUS, 1a00paTOPHOE 3aHATHE);

- npoOeMHOT0 00ydeHus (IpoOIeMHast JIEKIHs, 3aHATHE Ha OCHOBE Kelc-MeToa («MeToj
KEHCOBY, «KEHUC-CTaIn»);

- MIPOEKTHOTO O0y4YeHUS (MCCIICIOBATEIBCKHUI MPOCKT, MH(OOPMAIIMOHHBINA TIPOCKT);

— WHTEPAaKTUBHBIC (JIEKIUU «OOpaTHOW CBA3M» — JIEKIUA-TIPOBOKALUSA (M3JIOKEHHE
MaTepuaia ¢ 3apaHee 3alUIaHMPOBAHHBIMU OLIMOKAMM ), JIEKIUsA-0ece1a, ISKIHI-TUCKYCCHsI; CEMUHAPBI-
JUCKYCCHH);

— MH(OPMaLIMOHHO-KOMMYHUKAIIMOHHBIE (JICKIUS-BU3YAIU3allHsl; TPAKTHUECKOE 3aHATHE B
dbopMe mpe3eHTAlMK — MPEACTAaBICHUE PE3YyIbTaTOB MPOCKTHOW NEATEIHHOCTH C HCIOJIb30BAHUEM
CICIUAIM3UPOBAHHBIX MIPOTPAMMHEBIX CPEJICTB).

s obecrnieueHusi YCHEIIHOTO OCBOCHMS JAMCLUUIUIMHBI MPUMEHSIOTCS CIIOCOOBI aKTHUBU3ALIUU
MO3HABATEIIBHBIX MPOIECCOB — MHTEPAKTUBHBIC JICKIIUU, AKTUBHBIE METOJbI OOYYCHHS W BBITIOJHEHUS
KOHTPOJIbHBIX pa0OT, TPEHUHTH, MPE3CHTAIUU U 3alllUTa UX C MOMOIIBI0 MPOTPAaMMHBIX MPOAYKTOB
Microsoft Office (Power Point), npyrux rpadgudeckux peaakTopoB.

Jis 7un ¢ OrpaHUYEHHBIMH BO3MOXKHOCTSMHU 3JIOPOBbS IPEIYCMOTpPEHAa OpraHU3alus
KOHCYJIbTAIMH C UCTIOJIb30BAHUEM JICKTPOHHOH TTOYTEHI.

4. OueHOYHbIEe CpeACTBAa IS TeKYLIero KOHTPOJIS YCHeBAeMOCTH M TNPOMEKYTOYHOM
aTrecTanuu

OreHOYHBIE CPEICTBA MPEIHA3HAYCHBI JIJII KOHTPOJIS U OIICHKH 00pa30BaTeIbHBIX TOCTHKEHUN
00y4aromnxcsi, OCBOUBILUX MPOTrpaMMy Y4eOHOM NUCHUTUTHHBI « OpraHu3aius pa3MeIieHus TYPUCTOB.

OrneHOYHBIE CpEICTBa BKIIOYAET KOHTPOJIbHBIE MaTepHaNbl JJIS TPOBEJACHUS TeKYILIero
KOHTpOJIA B (QopMe TeCTOBBIX 3aJaHUi, [OKJIaJa-Mpe3eHTallud 10 MPOOJIEMHBIM BOIpOCaM,
Pa3HOYPOBHEBBIX 3aJIaHUN, POJEBON WUIPhI, CUTYAlIMOHHBIX 33/1a4 ¥ MPOMEKYTOUYHOI aTTecTaluu B
¢dbopMe BOPOCOB U 3aJJaHUI K dK3aMEHY.

HaunmMeHnoBanue o11eHOYHOIO

Ne Kox n HammMeHnoBaHue CpelcTBa
PesynpTaTer 00yueHUs —
n/n WHJHUKATOpa Texymuii | IIpomexxyrounas
KOHTPOJIb aTTecTanus
HIIK-2.1 Onpenensiet 3HaTh v, I13, Bonpoc Ha
HOTPEOHOCTH B |— COBpE€MEHHbIE U TPATUIIUOHHBIE MOJIEITU KP,IIP, T | skx3amene 1-10,
TYPHCTCKHX W | TrocTrempuumcTBa; Tema 1,2, | 48-50

— KYyJIBTYpY o0cCITyKMBaHMS, aTHKy | 5,6,7,17
JIETIOBOTO OOIIEHUsI, paBHia TOBEICHUS
MepCcoHaIa TOCTUHUYHBIX MTPEATIPUSTHH;

— TpaBHIIa B3aUMO/ICHCTBUS c

1 MOTPEOUTESIMUA TOCTHHUYHBIX YCIIYT;

— TpaBuiIa pabOTHI C BO3PAKEHHSIMH,
00paboTku xanoo;

— IIepeyeHb U coJepiKaHue HOPMaTHBHO-
IPaBOBBIX U TEXHOJIOTMYECKHX
JIOKyMEHTOB (eepaibHOTO,
OTpacIeBOr0 U KOPIIOPATUBHOTO
YPOBHE# NPaBOBOTO PEryJIHPOBAHHMS

OKCKYPCHOHHBIX yCIIyrax

[{o]




TOCTUHHYHOHU JIeATeNHLHOCTH B PD;

— OCHOBBI KJTaCCU(HKAIINA CPEICTB
pasMeneHusi 1 0COOCHHOCTH
(hYHKIMOHMPOBAHUS Pa3IMIHBIX UX
BUJIOB;

— TpeOOBaHM K TOCTHHHIIAM Pa3HBIX BHIIOB
U KaTeropuu;

— CYIIHOCTb U CIICIIU(PUKY TOCTHHUYIHBIX

YCIIyT,

YmMmerb
— HCIOJIb30BaTh HOPMATHBHO-TIPABOBYIO U
TEXHOJIOTHYECKYIO JOKYMEHTALIHIO B
LIEISAX 3aIUTHI CBOUX TIPaB, IIPaB
moTpebuTenei u paboTomarenei;
—OLICHUBATh TOCTHHUIIBI U aHAJIOTHYHbIE
CpEZCTBA Pa3MEIICHNUS HA COOTBETCTBHE
TpeboBanusaM [lopsaka kraccuurkanuu
00BEKTOB TYpHUHIYCTPHH;

VY, 113,
KP, IIP, T
Tema 2,5,
6,7

Bompoc Ha

3K3amene 1, 2, 5-

10

Bnanets
— METOJHUKOMN OIIEHKU FOCTHHHIL U
AHAJIOTUYHBIX CPEJICTB PA3MEIICHHUS HA
cooTBeTcTBHE TpeboBaHusaM [lopska
KJaccuUKanuyu 00bEKTOB TYPHHAYCTPHH;
— HaBBIKAMH FOCTETIPUHUMHOTO U
3¢ (GEKTHBHOTO 00CTYKUBAHUS TOCTEH B
CpEICTBaX pa3MeLICHHUS;

— HaBBbIKAMU OOIIEHHS C MOTPEOUTENIMU
TYpPIPOAYKTA

Vv, 113,
KP,IIP, T
Tema
5,6,7

Bomnpoc Ha

sk3amene 5-10

UIIK-2.5 [Ipunumaer
3aKa3bl OTAEIBHBIX
TYPHUCTOB HJIH JIAL,
YTIOJTHOMOYEHHBIX
MPECTABIATh TPYIITY
TYPHUCTOB, Ha
(hopmupoBanue
TYPUCTCKHX MPOAYKTOB U
0hOpMIISIET UX B
YCTaHOBJICHHOM TIOPSIKE

3HaTh

— coBpeMeHHble ACY TOCTUHUYHBIX
NIpEANPUATHI;

— TpeOoBaHUs O€30ITACHOCTH M OXPaHBI
TpyZa B TOCTHHUYHBIX MPEANPHUATHAX;

— CTPYKTYpY YIpaBJeHUS! TOCTHHUYHBIM
HpeANPHUITHEM;

— OCHOBHBIE CITyObI COBPEMEHHOI1
TOCTHHUIIBI M UX XapaKTepUCTHKY,
GbyHKIMY;

— TEXHOJIOTHH MIpHeMa U 00CITyKUBAHHS
rocTel B OTelIE;

— TEXHOJIOTHH O0CITy)KMBaHUsI TOCTei
MTUTAaHUEM;

— TEXHOJIOTHH 00CITy’)KUBaHUS rOCTEH B
TIporecce Mpo>KUBaHUS;

— TEXHOJIOTHH NPEeT0CTaBICHUS
JIOTIOJTHUTENIBHBIX YCIYT B TOCTHHUIIE

— COBpEMCHHbIE TEHJEHIHMHU Pa3BUTHUSL
TOCTHHUYHOTO OM3Heca B Mupe u Poccun;

Vv, 113,
KP,IIP, T
Tema 1-18

Bomnpoc Ha

sk3amene 1-50

Ymerb

— B3aHMOJCHCTBOBATH C TOCTIMH;

— paboTaTh C BO3paKECHUIMHU
moTpeOUTeNeH TOCTHHUYHBIX YCIIYT;

— BBIOMPATH CIIOCOOBI, METOTBI,
METOJIMKH, IPUEMBI, CPEIICTBA IS
pean3any TeXHOJIOTHiA B TOCTHHUYHOM
JIESITEIbHOCTH,

— 0(pOpMIIATH, IPEJCTABIATH, ONUCHIBATH,
XapaKTePU30BaTh IPOLIECCHI, U SIBICHUS,
MIPOUCXOIAIINAEC B TOCTUHHYHON
JIESTENILHOCTH,

— co0uro1aTh Ha MpaKTHUKe TpeOoBaHuUs
0€301acHOCTH U OXPaHbI TPyAa B
MpoIecce OPraHu3aluu 00CTyKIUBAHUS
norpeOuTenei

Vv, 113,
KP, TIP, T
Tema 1-18

Bomnpoc Ha

sx3amene 1-50

Bianets
— HaBBIKAMH FOCTEIPUUMHOIO U

Yy, I13,
KP, TIP, T

Bompoc Ha

sk3amene 1-50

1




3¢ pexTHBHOTO 00CTYKUBAHUS TOCTEH B Tema 1-18
CpPEICTBaX pa3MEIICHHUS,

— HaBBIKAMH OOIIEHUS C MTOTPEOUTEIIMU
TYPIPOAYKTA

TunoBble KOHTPOJIbHBbIE 3aJaHUSl WJIM HHble MaTepHaJibl, He0OXOAUMbIe JJsl OLEHKH
3HAHMH, yYMEHHWiIl, HABBIKOB M (MJHM) ONBITA [AeATEJbHOCTH, XAPAKTEPHU3YIOIIMX ITAIbI
(opMupoBaHus KoMIeTEeHIIUI B IIpoIecce 0CBOCHU 00pa30BaTeIbHOI MPOrpaMMbl

IlepeyeHb KOHTPOJIBLHBIX BOIPOCOB M 3aJaHUI 110 TeMaM M CHUIIMHBI (IprUMep)

IIpakTnyeckas padora Ne 1
«TexH0JIOTMHU U OpraHu3anusa padoThl CJIyKObI IpUeMa, pa3MelieHUs U 00CTy:KMBAHUS»

Bomnpocs! 1u1st 06cyxaeHus:

1. Ectp nu omubka B mepeBojae HasBauus ciayxObl Front Office kax «ciyxba mpuema u
pa3zMenieHus»?

2. Kakuwe mnojapasneneHuss MOryT BXOAMTh B COCTaB CIYKObl IpHeMa, pa3MEIleHus u
obcmyxuBaHus?

3. Tlepeuncnute ocHOBHBIC ()YHKITUH CITY>KOBI OpOHUPOBAHUSI.

4. Kakyro nHpopManuio J0DKHA BKIIOYATh B ce0s 3asBKa Ha OpoHUpoBaHue?

5. Kaxkue cnoco6b OpoHHpPOBaHHUS CYIIECTBYIOT?

6. Kakwue Buapl OpOHUPOBAHHS CYLIECTBYIOT?

7. KakuMm 00pa3oM roctb MOXKET TapaHTUPOBATh OPOHB?

8. Kakwue neiicTBust mpeanpuHIMAET TOCTUHUYHOE MPEIIPUATHE TTOCIIE TIOTYYEeHHUS 3asiBKH Ha
OpoHupoBaHue?

9. Yro Takoe moareepxkaeHue OpoHrpoBanusa? Kakue ropuandeckue mociaeICTBIS OHO HMEET?

10. Yro Takoe nBOMHOE OpOHUpOBaHUE?

11. [loueMy TOCTHHUYHBIE NPEAUPUITHS MIYT HA PUCK M OCYLIECTBISIIOT JABOWHOE
OpoHupoBaHue?

12. KakuMu 10DKHBI OBITH AEWCTBUS TOCTUHHIIBI B CUTYAIHH MTEPEOPOHUPOBAHUS?

13. OnummTe TexHoNIOrUI0 ON-line 6porrpoBaHwus.

14. Tlepeuncnure pyHKINHU CiyXObI IpueMa U pa3MelieHus! (JTHEBHOW U HOUYHOM cMeHbI)?

15. ITo kakMM JOKYMEHTaM BO3MOXKHO ITOCEJIEHHUE TOCTA?

16. Kakue TpeOGoBaHUs MPEIBSIBIAIOTCS K 000PYAOBAHUIO CITYXKOBI MpHeMa U pa3MeIIeHus?

17. Kak 3anosiHsieTcs U KaKyro pojib UTpaeT KapTa rocTs B poLecce MPOXKUBaHUS KIUeHTa?

18. Kakue ycimyrm KpoMe PErHCTpalydyd W BBITHCKH TOCTS TPENOCTaBIsIeT Ciayk0a mpuema u
pa3MelleHust rocTsm?

19. PacueT xakux MmokazaTelieil OIEHKH JeSTeTbHOCTH TOCTUHHIIBI OCYIIECTBISIFOT COTPYTHUKH
ciyk0bI pueMa 1 pasMenienus? Kak npoBoaurcs 3ToT pacuer?

20. Kako#i rpaduk paboOThl cIayXkObl NpHeMa W pa3MENICHHS MOXKET CUHTAThCcs HamoOolee
3 PEKTUBHBIM U B KAKUX CIydasx?

21. OnummTe MpaBwiia PETUCTPAIIIH POCCHICKUX TPAXKIAAH B TOCTUHUYHBIX TPEATIPHITHSX.

22. OnuumuTe NnpaBuiia perucTpalii UHOCTPAHHBIX IPaX/1aH B TOCTUHUYHBIX MPEIIPUATHSX.

23. Onumute QyHKIUH CITyKObI TeIe()OHHBIX ONEPaTOPOB.

24. Kakuie TpeOOBaHUS MPEABSIBISIFOTCS K COTPYAHUKAM CITY>KOBI TETIEPOHHBIX ONIEpaTOpPOB?

25. Kakue T0oJDKHOCTH BKITFOUAET B cebs ciryk0a oOocmyskuBanus (1o60u-nepconan)? Kakue y Hux
byaKIIINA?

26. OxapakTepu3syiTe poiib, QYHKIIUN U TpeOOBaHUS K paboTe KOHChEPIKEH.

27. Kakrm 00pa3oM pacCUnTBHIBACTCSI CTOMMOCTD TIPOKUBAHUS TOCTSI?

28. B kakoif MOMEHT T'OCTb JOJDKEH OIUIATUTH CBOE MPOXKHUBAHUE?

29. Kakum oOpazom yaydmaioT paboTy CiIykObl TpuemMa W pa3MENIeHHsS COBPEMEHHBIE
KOMITbIOTEPHBIE ¥ HHPOPMAIIMOHHBIE TEXHOJIOTHU?

30. Kakumu ocoObiMu TIpo(hecCHOHATBHBIMUA KOMITETEHIIMSIMU JIOJDKHBI BIIAZIETh COTPYIHHUKH
CIIy>KOBI TIpHEMa, pa3MEIeHUs U 00CITyKUBaHUS?
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IIpakmuueckue 3a0anus.

1. CocraBbTe TEXHOJIOTHYECKYIO CXEMY Ipoliecca OpOHUPOBAHMS.

2. CocraBbTe€ TEXHOJIOTMUECKYIO CXEMY IMpOIlecca PErUCTpallM U Pa3MELIEHUsT TYpUCTOB B
TOCTUHUYHBIX KOMIUIEKCAX.

3. CocTaBbTe TEXHOJOTHUYECKYIO CXEMY YOOPKH HOMEpa Ui Pa3InYHbIX €€ BUJIOB.

4. Pemwute 3agauy:

4.1.PaccunTtaTh CpeJHECYTOUHYIO CTOUMOCTh HOMEDA.

4.1.1. B orene «IIpu6oii» 3* ¢ o6mum HoMepHbIM (oHIOM 500 HOMEPOB pa3HOii KaTErOpUuH B TCUCHHE
CYTOK OBLIM IPOJAaHbI CIEAYIOLINE HOMEpa!

['pynmoBoe 6ponmpoBanme: 100 momepos 1 kareropun o 3500 py6. B CyTKH.
10 amapramentos o 6000 py0. B CyTKH.

[Iponaxka ot cTolku: 250 nHomepoB 1 kareropuu mo 4000 py6. B CyTKH.

BponupoBanme co CKHIKOM: 50 somepoB 1 kareropun mmo 3800 py0. B CyTKH.

4.1.2. B rocrunwuie «30ps» ¢ o0mmM HOMEPHBIM (HoHIOM 220 HOMEPOB B TEUEHHE JHS OBLIH TPOJIAHbI
101 momep mo nieHe 2500 pyo., 2 nrokca 1o 1ieHe 5500 py6. u 1 crout mo riere 10000 pyo.

4.2 PaccuuTaTh OIUIATY 32 MPOXKUBAHUE TOCTS B COOTBETCTBHE C KOJIMYSCTBOM IPOBEACHHOTO
BpeMeHH B roctuHuIle (cornmacHo [IpaBuiam mpegocTaBieHHs] TOCTHHHYHBIX yciuyr, B PO Ne 1853 or
18.11.2020 r.).

4.2.1. Tocts 3aexan B rocrunuiy 1 anpenst B 10:00, Boie3n 5 anpes B 10:00. CTOMMOCTb MPOKUBAHUSE
500 py0. B cyTku, moyacoBas omnarta — 50 pyo.

4.2.2. Tocrs 3aexan B roctuauiyy 1 mapra B 12:00, Beie3x 7 mapra B 18:00. CroumocTs nposkuBarus 500
py0. B cyTKH, modacoBas oriata — 50 pyoO.

4.2.3. Tocrs 3aexan B roctunmiy 20 despans B 11:00, Boie3n 27 ¢espans B 14:00. CroumMocTh
npoxuBanus 500 py0. B cyTku. B mepuon ¢ 22 no 24 despans — 700 py6. B cytku. [louacoast oriata — 50 pyo.

4.2.4. Tocts 3aexan B roctunuiy | suBaps B 18:00, Bbie3n 5 siuBaps B 15:00. CTOMMOCTb MPOKUBAHUS
500 py0. B cyTku, moyacoas omnata — 50 pyo0.

4.2.5. Tocts 3aexan B rocrunuity 3 urons B 23:00, Beiesn 10 urons B 1:00. CroumocTts npoxusanus 500
py0. B cyTKH, modacoBas oriata — 50 pyoO.

4.3.PaccuntaTh KOA(Q(UIMEHT 3arpy3KH OTEIs.

4.3.1. B TeueHue CyTOK B YETHIPEX3BE3I0UYHBIH OTeNb «HTYPUCT» ¢ HOMEPHBIM (HOHIOM 245 HOMEPOB
(B TOM umcIe 5 TFOKCOB, 15 cTynui, ocTanbHBIE — CTaHAAPTHBIE OTHO- M IByXMECTHBIE HOMepa | kareropuu) ObLIO
npoJiaHo 20 OJHOMECTHBIX CTaHJIAPTHBIX, 43 TBYXMECTHBIX CTAHAAPTHBIX HOMEPOB U 11 cTyauil.

4.3.2. 3awuenemo B oreine «Meuta» ObLIO 3aHATO 25 IBYXMECTHBIX CTAHIAPTHBIX HOMEPOB | KaTeropuu
u3 umeromuxcs B Hanmmund 40 HOMepoB. OOIee KOIMYECTBO TOCTEH, MPOXKHUBAIOIIMX B ATOT MEPHO B OTENe
cocTaBuiIo 42 yenoBeka.

4.3.3. B canaropuu «370pOoBbe» B TeUEHHE MeCsIa ObLIO 4 3a€3/1a TPYIII OT/ABIXAIOIINX, KAXK/1ast TPyIIa
3ae3kalia Ha oJHy Henenro. B mepByro Henenro u3 50 numerommxcs HomepoB (BMecTUMOocTh 100 den.) ObL1o 3aHATO
40 (70 gemn.), Bo BTOpyro — 45 (90 uen.), B Tpetbio — 30 (40 wen.), B uerBepryto — 40 (80 gen.).

Tecm na memy «Pecucmpayus epasxcoan P® 6 cocmuHuuHom npeonpusimuuy

Tecm na memy «Pecucmpayus UHOCMPAHHBIX 2PANHCOAH 8 20CMUHUYHOM NPEONPUSIMULY
Tecm na memy «Texnonocuu pabomul cyxcoOvl npuema u pazmeueHus»
3ayeTHO-3K3aMeHAMOHHbIE MATEPHAJIbI /ISl IPOMEKYTOUYHOM aTTecTanum (IK3aMeH)

Bomnpocsr k ak3ameny (1 cemectp):

WNupycTpust roCTENPUUMCTBA: OTIPeJIeNIeHUE, CYIITHOCTh, OCHOBHBIE HAIIPABIICHHUS.
CymHOCTh ¥ crienu(uKa TOCTHHHYHBIX YCITYT.

OcCHOBHBIE 3TaIlbl Pa3BUTHSI MUPOBOW WHAYCTPUU TOCTENPUUMCTBA.

OCHOBHBIE TaITbl PA3BUTHS WHAYCTPHH FOCTENPUUMCTBA B Poccun.

Buibl rOCTUHUIT U MX XapaKTEPUCTUKA.

Knaccudukanus cpencts pazMenieHus B Mupe 1 B Poccun.

Knaccudukanus TOCTUHHIL 110 KAY€CTBY M KOJUYECTBY MPEJOCTABISEMBIX YCIIYT.
Knaccudukanusi rocTHHHI] TIO CITOCO0y yIpaBiIeHHUS.

Crangaptusanus U cepTu(UKAIFS YCIIYT TOCTUHUYHBIX MPEATPUSTHH. 12
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10. IIpaBoBoe perynupoBaHue ACSITETLHOCTH TOCTUHUYHBIX IPEATPUSITHI.

11. BzaumoneicTBHE TOCTUHUYHBIX MPEATIPUITHI B TypOIIepaTOpPOB.

12. CoBpeMeHHBIC TEHACHIIUN Pa3BUTHUSI TOCTHHHYHOTO OM3Heca B Mupe u Poccum.

13. TI'moGanu3amus ¥ EHTpATU3aNKs yIpaBIeHUs B TOCTHHUYHOM OU3HECe.

14. ®axTopsl, BAUSIONINE HA YKOHOMUKY TOCTUHUYHOTO MPEAITPUITHSL.

15. XapakTtepuctuka 31aHus rocTUHUIBL. COCTaB MOMEIIEHUH TOCTUHHIIB.

16. Cucremsl )xn3He00€eCIIEYEHU TOCTUHUIIEI.

17. OcHoBHBIE CUCTeMbl TOCTHHHYHBIX TapudoB. MeToasl 1EeHOOOpa3oBaHUA B
rOCTUHUYHOM Om3Hece. L[eHoBbIe cTpaTeruu.

18. CtpykTypa yrpaBieHUs FTOCTUHUYHBIM IPEIIPUITHEM.

19. ®ynkiuM pyKOBOIUTENEH BBICIIETO 3B€HA YIIPABJICHUSI.

20. CyxObl TOCTUHHUIIBI M UX KpaTKasi XapaKTepUCTHKA.

Bormpocs! k 5x3ameny (2 cemectp):

21. TeXHOJIOTHYECKUH IUKII OOCTYKUBaHHUS TOCTEH B OTEIIE.

22. OnepaluOHHBIA TPOIECC OOCTY)KUBaHUS W (DYHKIIMHU CIIYKObI, IIpUeMa, pa3MEIIeHUus M
00CITy)KMBaHUS.

23. TexHomoruu U opraHmzamus paboTbl ciyxObl OponHupoBanus. [lopsmok
OpOHMPOBAaHUS MECT U HOMEPOB B TOCTHHHIIE.

24. TexHonoruu u oprausaius padboTsl c1yk0b1 mopThe. [lopsaok peructpanuu u pasme-1ieHus
TOCTEH.

25. OCcoOEHHOCTH perucTpalii pa3HbIX KaTerOpuil ToCTel (TypUCTCKUE TPYIIIbI, UHOCTPAHHBIE,
JIeJTOBBIE TYPUCTHI U IP.).

26. ABTOMaTu3upoBaHHas 00pabOTKa JaHHBIX B CIyKO€ mpuemMa u 00CIy>KUBaHUs TOCTEH.

27. TexHOJIOTHH W OpraHu3aIys paboThl cIyKObl 00CITY)KHBaHUS TOCTEH.

28. Cmyx0a JKCITyaTaluu  HoMepHoro (¢onaa. OpraHuzanus A TEXHOJOTHU
00ciy)1Ba-HUsI TOCTUHUYHOTO (hoHAA.

29. TexHonmoruu u opranuzaius paboThl X03siCTBEHHOM ci1y)0bl. OO0pPOH MOCTETHLHOTO Oe-IIbs,
CaHUTAPHO-TUTUEHHUECKUX MPUHAITICKHOCTEH.

30. TexHonoruu U opraHu3aus padoThl cayKObl MTUTAHUS.

31. OcobeHHOCTH pabOTHI peCTOpaHa B TOCTUHUIIE.

32. TexHOIOTHH U OpraHu3alys padboTbl OAaHKETHOM CITyXOBI.

33. TexHomoruu n opraHu3arys paboThl cIykO0bl 00CTY)KHBaHUSI B HOMEpaXx.

34. VnxeHepHO-TeXHUYECKasl CIIy>k0a TOCTUHHIIBI.

35. TexHOJIOTHH W OpraHu3aIys padoThl CIY)KObI MApPKETHHTA U MPOJAX YCIYT TOCTHHUYHOTO
OPEIIPUATHSL.

36. TexHomoruu u opraHu3anus padboThl CIIy>KObI 0€301aCHOCTH TOCTHHHIIHI.

37. OcHoBHBIE (YHKIIMU (PUHAHCOBO-OYXTaJITEpPCKOTO OT/IENA.

38. Bupasl pacueToB ¢ MpOKHUBAIOIMIMMHU TOCTSIMH. [IpaBuina pacdera OruiaTel 3a IPOKUBaHHUE.

39. OcHOBHBIE CIIY>KOBbI TOCTUHHUIIBI: TEXHOJIOTHH U OpraHu3anus paboThl CIIy>KObI 3aKYTIOK.

40. OCHOBHBIE CITY>KOBI TOCTHHHIIBI: TEXHOJIOTHH W OpTaHHU3aIHs padOThI OT/IesIa MepcoHaa.

41. TexHOJIOTUU U OPTaHU3aIMs NIPEIOCTABICHUS JOMOIHUTENbHBIX YCIYT B TOCTUHHIIE.

42. ABTOMAaTHM3MPOBaHHBIC CHCTEMBI YIPABJICHUS TOCTHHUYHBIM TPEANPHATHEM: OO0Imas Xa-
pPaKTEepUCTHKA.

43. ®upMmbI-pa3zpabOTUNKH CIIENUATLHOTO  TPOTPAaMMHOTO  OOecmedyeHus s
TOCTHHUYHOTO OM3Heca U UX MporpaMMHbIe TPOoaAyKThl. KpaTkas xapakTepucTHKa.

44. KomnblOTepHbIE CUCTEMbl OPOHUPOBAHUS B TOCTUHUYHOM OH3HEcCE.

45. BpoHupoBaHHE TOCTUHUYHBIX YCIYT yepe3 IoldabHyto ceTh IHTepHeT.

46. VHTepHET-TEXHOJIOTUN B TOCTHHHYHOM OW3HECe.

47. OcHOBHBbIE MTOKa3aTeNH JEATEIbHOCTH TOCTUHUYHBIX Mpeanpustiii PO.

48. J10mKHOCTHBIC MHCTPYKIIMH TEPCOHANIa TOCTUHUIL U PECTOPAHOB.

49. Kynbrypa oO6cmyKuBaHHs. ITHKA JI€JIOBOro OOIIEHUs B cpepe TOCTUHUYHOTO CepBHUCA.

50. DddexkTruBHBIE KOMMYHUKAaTUBHBIC MOeH. PaboTa ¢ BO3paKeHUSIMH.

[IpumepHBbIe IpakTUUECKHE 3a1aHUS U 3a7]a4l Ha K3aMeH: 13



1. PaccuuTath omiary 3a IPOXKMBAHHE T'OCTS B COOTBETCTBUE C KOJIMYECTBOM IPOBEIECHHOTO
BpeMeHU B roctuHuie (coriacHo [IpaBmiam mpemocTaBieHUss TOCTHHUYHBIX yciyr, B PO Ne 1853 ot
18.11.2020 r.). T'octs 3aexan B rocrunuiy 1 anpens B 10:00, Boie3n 5 anpesns 8 10:00. CTOUMOCTB MPOKUABAHUSE
500 pyO0. B cyTku, moyacosas oruiata — 50 pyoO.

2. Paccuurtarph k03(pPUIMEHT CYyTOYHOM 3arpy3Ku oTelisl. B TeueHue cyTok B 4eThIpEeX3Be30UHbII
orenb «HTYpUCTY» ¢ HOMEpHBIM (hoHIOM 245 HOMEPOB (B TOM YHCIE 5 JTIOKCOB, 15 cTyamii, ocTalbHbIE
— CTaHJIapTHbIE OJHO- U JBYXMECTHbIE Homepa | kareropuu) Obuio mpoaaHo 20 OJHOMECTHBIX
CTaH/IapPTHBIX, 43 TBYXMECTHBIX CTAaHJAPTHHIX HOMEPOB U 11 cTynuil.

3. OmpenenuTh KaTEropuid TOCTHHUYHOTO NPEANPUITUS IO 3aJaHHBIM XapaKTepUCTHUKaM
coryiacHo [Tonoxkenuto o knaccuukanuy roCTUHMIL, YTBEP)KJICHHOM MTocTaHOBIeHHEM [IpaBuTennpcTBa
P® or 18.11.2020 r. Ne 1860. O60ocHOBaTh CBOM BBIOOp. [[ByXdTaskHasi aBTOCTpaaHasi rocTuHUia, 50
JBYXMECTHBIX HOMepoB | kareropuu. B umcne yciyr, mnpenocraBisieMblX TIOCTSM, CIEAYHOIIUE:
oxpaHsiemasi aBTocTossHKa Ha 20 aBTOMOOWMIIEH, pecTopaH (OJUH TOProBBINA 3ai) Oe3 Oapa, yTpeHHsS
no0y/Ka 1mo nmpocb0e roctsi, CMeHa MOCTENBHOr0 OeNbs M MOJOTEHEeIl OJMH pa3 B TPH JHSA, IOMELICHHUE
s mpocmoTpa TB. Her nmudra, Gaccetina.

4. PazpenuTh KOHOIUKTHYIO CUTYAIUIO, BO3HUKIIYIO Y CTOWKH MPHEMa U pa3MEIICHHS BO BpeMsi
BBIMKCKA rocTs. ['opHUYHAS cOO0IIAeT aIMUHUCTPATOPY, UTO U3 HOMEpA rOCTs Mpomall MaXpOBBIH Xaar.

5. CocTaBUTh TEXHOJIOTMYECKYIO CXEMY Ipoliecca perucTpaluyd U pa3MELICHUs] TYpUCTOB B
TOCTHHUYHBIX KOMIUICKCaX.

6. Paccuurarh cpennuil KOOQGUIMEHT 3arpy3Ku TOCTHHHIIBI 32 HENEI0. 3a HEAeN0 B oTele
«MeuTay OBLUIO 3aHATO 25 TBYXMECTHBIX CTAHAAPTHBIX HOMEPOB | KaTErOpUH U3 IMCIOIIUXCS B HATHYUU
40 HoMepoB. OO111ee KOIUYECTBO T'OCTEMH, MPOKUBAIOIIKX B 3TOT EPUOJ B OTEIIE COCTABHIIO 42 yenoBeKa.

7. PaccuuTarh CpelHECYTOUHYIO CTOMMOCTh HOMepa. B roctunuie «3ops» ¢ 001KUM HOMEPHBIM
donmom 220 HoMepoB B TeueHue AHs Obutn npoaansl 101 Homep no ere 2500 py6., 2 mrokca Mo 1eHe
5500 py6. u 1 crout no uene 10000 py6.

Kputepuu oneHuBanus pe3yibTaToB 00y4eHHUs

OneHka Kpurepun olieHuBaHus 10 SK3aMEHY
BhICOKHi OLEHKY «OTJIHYHOY 3aCIY)KUBACT CTY/ICHT, OCBOMBIIHI 3HAHHS, YMEHHS1, KOMIETeHIIH
YPOBCHb (5 W TeopeTHYecKuil Marepuan ©Oe3 mpoOesoB; BBHINOJHUBLIMA BCe  3aJaHMUI,
(oTm1amo) NpeNyCMOTPEHHBIE  Y4eOHBIM IUTAHOM HAa  BBICOKOM  Ka4eCTBEHHOM YPOBHE;
NPaKTUYeCKHE HABBIKK MNPO(ECCHOHAIBLHOTO TNPUMEHEHUS OCBOCHHBIX —3HAHUI
c(hOpMHUPOBAHEI.
Cpennuit OLCHKY «XOpPOILO» 3aCIyKHBACT CTYACHT, MPAaKTHYCCKH MOJHOCTHIO OCBOMBIIHIA
YPOBEHB «4» 3HAHMS, YMEHHS, KOMIIETCHLUH M TEOPETHYECKUI Marepuai, y4deOHble 3a/aHHs He
(xopoio) OLIEHEHbl MaKCHMAJIbHBIM YUCIIOM 0aJljIoB, B OCHOBHOM C(OPMHUPOBAJ MPAKTHUECKHE
HaBBIKH.
[Moporosbrii OLIEHKY «Y/IOBJIETBOPHTEIBLHO» 3aCIy)KUBAaeT CTYJIEHT, 4YacTH4YHO C npobenamu
YpPOBEHB «3» OCBOMBUIMH 3HaHMs, YMEHHs, KOMIIETCHIMM M TEOPETUUECKHH MaTepuay, MHOTHe
(ynosnerBoputen | y4deOHbIE 3a/laHusl JTMOO HE BBIIIOJIHUII, JIMOO OHH OLICHEHBI YUCIOM 0aIOB OJIM3KUM K
bHO) MHUHHAMAaJIbHOMY, HEKOTOPBIE IIPAKTUYECKHE HABBIKK HE COPMHUPOBAHBI.
MUHUMAIBHEIH | OLEHKY «HEYIOBJIETBOPHUTEIBHO» 3aCIy)KUBAaeT CTYAEHT, HE OCBOMBIIMH 3HaHUA,
YPOBEHb «2» YMEHHUSI, KOMIIETCHIIUH U TEOPETHUECKUI MaTepHai, ydeOHble 3aaHus He BBIIIOJIHMUI,
(eynoBneTBopr | UPAKTHYECKHE HABBIKU HE CHOPMUPOBAHBL
TEJIHO)

OneHouyHble CpeACTBa JUIsl MHBAJIUAOB M JIMI C OIPAaHUYEHHBIMH BO3MOKHOCTSIMH 3]I0pPOBbS
BBIOMPAIOTCS C YUETOM MX UHIUBUAYAIBHBIX MCUXO(PU3NIECKUX OCOOCHHOCTEH:

— INpu HEOOXOAMMOCTH WHBAJIUAAM U JIMIAM C OTPaHMYEHHBIMH BO3MOXKHOCTSIMH 3/10pPOBbS
IIPEIOCTABIISAETCS JOMOJHUTENBHOE BPEMS JUIsl TIOATOTOBKHM OTBETA HA DK3AMEHE;

— MpU MPOBEACHUU NPOLEAYPHl OLEHUBAHUS PE3yJIbTaTOB OOy4YEHHS WMHBAIUIOB U JIUI[ C
OTrpaHMYEHHBIMH BO3MOKHOCTSAMH 370POBbsI IPEyCMATPUBAETCS UCIIOJIb30BaHNE TEXHUUECKHUX CPEJICTB,
HEOOXOUMBIX MM B CBSI3U C UX MH/IUBHUIYaJIbHBIMU OCOOCHHOCTSIMU;

— IpH HEOOXOTUMOCTH A1 OOyYaromMXCsl C OTPAaHUYEHHBIMH BO3MOXKHOCTSMHU 3/10pOBBSI U
UHBAJIUOB MpOLEelypa OLEHUBAHUS PE3yIbTATOB OOYYEHHs MO IUCLMIIMHE MOKET MPOBOIUTHCS B
HECKOJIBKO JTaroB.

[Iponenypa OUEHHUBAHUS pPE3YJbTATOB OOYYEHHsA WHBAIMIOB M JIMI C OTPAHUYCHHPMH



BO3MOXKHOCTSIMU 37I0POBbSI 110 TUCHUTUIHHE (MOIYII0) TIpeyCMaTPUBAET MpeocTaBiIeHe nH(popManuu
B (hopMax, aJalTUPOBAHHBIX K OTPAHUYCHUSM UX 37I0POBbS U BOCHIPUSATHS HH()OPMAIIHIH:

JUJist 11 ¢ HapYIICHUSIMH 3PEHUS:

— B IIeYaTHOMW opMe YBEITUICHHBIM MIPUPTOM,

— B (popMe IEKTPOHHOTO TOKYMEHTa. J[JIsl JIUII ¢ HApyIIEHUSIMU CITyXa:

— B 1IeyaTHOM (opme,

— B ()OopMeE MEKTPOHHOTO JOKYMEHTA.

J1J1st JIUTI C HApYIICHUSIMH OTIOPHO-JIBUTATEIBHOTO arapara:

— B mevyaTHoOU opme,

— B (hopMe 3IEKTPOHHOTO JOKYMEHTA.

JlaHHBIN TepedeHb MOXET ObITh KOHKPETH3HPOBAaH B 3aBUCUMOCTH OT KOHTHHTCHTA
oOyyJaronuxcs.

5. Ilepeyenb y4eOHOM JJUTEPATYPHI, MHPOPMAIMOHHBIX PECYPCOB M TEXHOJIOTH A

5.1. YueOnas nuteparypa

OcHoBHas nuTeparypa

1. BepezoBast JI.T. Hcropus Typu3mMa © TOCTEIPUUMCTBA: Yy4eOHUK IS CPEITHEro
npodeccuonansaoro obpasoanusi/ JI. I'. bepesoBas. — M.: MWspmarensctBo IOpaiir, 2021.-—
477 c. URL.: https://urait.ru/book/istoriya-turizma-i-gostepriimstva-488091.

2. KyckoB A.C. T'octuanuHoe geno: YdeOnoe mocodue — M.: [lamkos u Ko, 2010. — 328 c. (s
oubauomexe 50 3x3.)

3. MunenkoBa B.B. OcHOBBI TocTHHYHOTO OmM3Heca: YueOHoe mocobue. — KpacHomap: KI'Y,
2015. — 160 c. (8 oubnuomexe Kyol'V 16 sxzemnisapos)

4. Huxkonenko I1.I. Opranu3arysi TOCTHHHYHOTO Jieia: YIeOHUK U MPakTUKyM aiist By30B / [L.T.
Hukonenko, E.A. Ilamun, 1O.C. KmoeBa. — M.: UznmarenscTBo IOpaiit, 2022. — 449 c¢. URL:
https://urait.ru/book/organizaciya-gostinichnogo-dela-495422.

5. Hukonenxo II. I'. AnMmunuctpupoBaHue oTens: y4eOHUK W mpakTukyMm s By3oB / IL. T
Hukomenko, T. @®. TaBpmmbeBa. — M.: MWzmarensctBo IOpaiir, 2022. — 451 c. URL:
https://urait.ru/book/administrirovanie-otelya-496498.

6. Opranuzamnusi TOCTHHHYHOTO Om3Heca: yueOHoe mocodue it By3oB / B.C. Bapusoma, 10.M.,
En¢umosa, K.JO. Muxaiinosa, S.A. Kaprayxosa. — Craponons: OO0 CEKBOIS, 2015. — 167 c.
Pesxxum nmoctyna: https://biblioclub.ru/index.php?page=book_red&id=438785.

7. Tumoxuna T.JI. TexHONIOTHH TOCTUHUYHOU JEATENFHOCTH: TEOPHUs U MPAKTHKA: YI4EOHUK NI
BysoB / TJIL Tumoxmna. — M.: MWsmarensctBo IOpaiit, 2022. — 300 c. URL:
https://urait.ru/book/tehnologii-gostinichnoy-deyatelnosti-teoriya-i-praktika-489284.

JlononHuTenbHAs IUTEPATYPA

1. ApOyzoBa H.IO. TexHnonorust u opranu3anusi TOCTHHUYHBIX yCIyT: y4e0. mocodue st CTy/I.
BhICII. y4eb. 3aBeneHuit. — M.: Akagemus, 2011. — 224 c. (B 6bubnuoteke 20 5k3.)

2. bByropcknii B.I1. [IpaBoBoe 1 HOPMATUBHOE PETYINPOBAHUE B HHIYCTPUU TOCTETIPUMMCTBA!
y4eOHUK W TMPaKTHKYM JUIsl akageMmudeckoro OakamaBpuara / B.II. Byropckuit. — M.: U3narenbcTBO
FOpaiit, 2022. — 165 c¢. URL: https://urait.ru/book/pravovoe-i-normativnoe-regulirovanie-v-industrii-
gostepriimstva-491591.

3. BomkoB HO.®. TexHONOTHS TOCTUHUYHOTO 00CTyXuBaHus: YdueOHuk. — U3m. 2-e. — PocTtoB
u/J1; ®ennkc, 2005. — 384 ¢. — (49 7k3.).

4. Edwumona O.I1. Dxonomuka roctuauil u pectopanoB: Yueb. [Tocooue / O.I1. Edumona, H.A.
Edumos; Ilox pen. H.W. Kabymkuna. — M.: HoBoe 3nanue, 2008. — 392 c. (22 3k3.)

5. Kocomnanos A.b., Ennceea T.U. [IpakTukym no opraHuszaiiy U MEHEIKMEHTY TypuU3Ma U
TOCTUHUYHOTO XO03sICTBA. — M.: KnoPyc, 2011. — 200 C. //
https://e.lanbook.com/book/53306#book _name.

6. HWuaycTpus rocTenpurMCTBA: OCHOBBI OpraHU3alMU U yIIpaBieHus: yaeOHoe nocodue / A. /1.
Uynnosckuii, M. A. Xyxkosa, FO. M. benoseposa, E. H. Kasimiosa . - M. : @OPYM : UHOPA-M, 2011.
- 399 c. (15 9K3.)
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7. Kotnep ®@. Mapkerunr. ['ocrenpunmcrBo. Typusm: ydeOHUK At CTyAE€HTOB BY30B / O.
Kotnep, JIxx. boysn, Jlxeiimc MelikeHs; niep. ¢ aHri. — 4-e usf., nepepad. u gomn. — M.: KOHUTU-JTAHA,
2015. — 1071 c. Pexxum noctyma: http://znanium.com/catalog.php?bookinfo=872844.

8. Kabymxkun H.U., bongapenko I'.A. MeHeHKMEHT rOCTHHUIL U pecTopaHoB: Yuel. [Tocobue.
4-¢ uznanue. — Mu.: HoBoe 3nanue, 2002. — 368 c. (14 3x3.)

9. Jlanuna U.}O. MarepuanbHo-TexHudeckas 6a3a u opopmieHue rOCTUHUI] U TYPKOMILJICKCOB:
Yuebnuk mus cpen. IIpod. Obpazosanus / W.IO. Jlanuna, T.JI. UrnareeBa, C.B. be3pykoBa. — M.:
W3narenbckuii ieHTp «Akamgemusi», 2004. — 256 c. (58 2k3.)

10. Memmk C. ToctuHWuHBIM Ou3zHec: YYeOHHMK sl CTYAEHTOB, OOYyYalomIMxXcs I10
crenanbHOCTIM cepBuca (230000) / C. Memmuk, X. Uarpam; [mep. ¢ anra. A.B. Ilasios]. — M.:
IOHUTU-AAHA, 2015. — 240 c. — (Cepus "3apyOexnblii yueOHMK). Pexum pocryma:
https://biblioclub.ru/index.php?page=book _red&id=436731.

11. Opranuzanusi FOCTHHUYHOTO Ou3Heca: yaeOHoe mocooue i By30B / B.C. Bapusona, F0.M.,
Endumosa, K 10. Muxaiinosa, S1.A. Kapuayxosa. — Ctaspomons: 000 CEKBOMS, 2015. — 167 c.
Pexxum moctyna: https://biblioclub.ru/index.php?page=book red&id=438785.

12. CxouunoBa M.C. Posb u 105151 rOCTUHUYHOTO OM3HECa B CUCTEME TypUCTHUECKOro Ou3Heca.
— M.: Jlaboparopus Kuury, 2011. — 198 c. Pexum JI0CTyTIA:
https://biblioclub.ru/index.php?page=book _red&id=142368.

13. CkobOkxun C.C. IlpakTuka cepBuca B WHAYCTPHUU TOCTEIPUUMCTBA W TypuU3Ma: ydeOHOE
nocobue / C. C. CkoOkuH. — M. : Maructp : UHOPA-M, 2010. - 493 c. (10 3k3.)

14. Copoxuna A.B. Opranuzanusi oOCIy’)KMBaHHUS B F'OCTUHHLIAX U TYPUCTCKHUX KOMILIEKCAX:
Yyeobnoe mocobue, 2007. — 304 c. (10 3k3.)

15. Vokep JIx. Ynpasnenue rocrenpuuMcTBoM: BBoaHBIN Kypc: yueOHuK. — M.: FOuuTu-/lana,
2012. — 880 c. Pesxum nmocryma: https://biblioclub.ru/index.php?page=book_red&id=118745.

16. Yokep /x. BBenenue B roctenpuuMcTBo: yaebHoe nocooue. — M.: FOnuTn-/ana, 2015. —
735 ¢. Pexxum mocrtyma: http://biblioclub.ru/index.php?page=book&id=114767.

JUiss OCBOEHMsI NUCLMIUIMHBI HHBAJIUAAMU W JIMLAMH C OIPAaHUYEHHBIMH BO3MOXXHOCTSIMHU
3/10pOBbSl UMEIOTCSI U3JaHUS B DJIEKTPOHHOM BHUJE B 3JIEKTPOHHO-OMOIMOTEUHBIX cucTeMax «Jlauby» u
«OpaiiT».

5.2. Ilepuoanyeckasi JuTepaTypa

bassl qannbix kommnanuu «Mct Beroy http://dlib.eastview.com
OnektponHas 6ubmmoreka GREBENNIKON.RU https://grebennikon.ru/
xKypHan «CoBpeMeHHbIe MPoOIeMBbl CEpBHUCa U TYPU3May»

x)ypHaT «Typu3m: pakTHKa, MPOOIEMBI, IIEPCIICKTUBEI

KypHas « BeCTHUK HAIlMOHATHHON aKaJeMHUH TYPH3Ma)

AR

5.3. UuTepHeT-pecypchl, B TOM 4YHcje cOBpeMeHHbIe NpodeccuoHaIbHbIe 0a3bl JAHHBIX U
HH(POPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

DJIeKTPOHHO-0MOIMoTeuHbIe cucTteMbl (ABC):

1. OIT (OBC) «tOpaiit https://urait.ru/. OO0 DnexkTpoHHOE M3AaTeNHCTBO «FOpaiit». loroBop Ne
0112/2021/3 ot 01 mexadbps 2021 r., cpok moctyma 20.01.22 mo 19.01.23.

2. OBC «YHuBepcuretckas Oubmuoreka onnaiH» www.biblioclub.ru. OOO «/Iupexkr-Mennay.
Horosop Ne 0112/2021/4 ot 01 mexadpst 2021 1., cpok goctyma ¢ 01.01.22 mo 31.12.22.

3. OBC «BOOK.ru» https://www.book.ru OOO «KuoPyc menua». JloroBop Ne 226-en/b3/223-
®3/2021 ot 14 okts0ps 2021 r., cpok nocryna c 01.01.22 mo 31.12.22.

4. ObC «ZNANIUM.COM» www.znanium.com OOO «3HAHUYMp». [Horosop Ne 0112/2021/2
ot 01 mexabps 2021 r., cpok goctyna ¢ 01.01.22 mo 31.12.22.

5. OBC «Jlanby» http://e.lanbook.com/ OOO «3BC JIAHb». [lorosop Ne 0112/2021/1 ot 01
nekabps 2021 r., cpok goctymna ¢ 01.01.22 mo 31.12.22.
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IIpodeccuonanbHbie 6a3bl JAHHBIX:
1. Hayunas snekrponnas oubdanoreka (HOB) http://www.elibrary.ru/
2. HammoHanbHas 3JIeKTpOHHAs OMOIMOTEKa (JOCTYI K DISKTPOHHOU OMOIMOTEKe TuccepTanuit
Poccuiickoii rocymnapcTeennoit oudaunorexu (PI'B) https://rusneb.ru/
3. Ilpesunentckas oubauoreka um. b.H. Enpumna https://www.prlib.ru/
4. «Jlexkropuym TB» http://www.lektorium.tv/
5. YuuBepcuterckas unpopmanronnas cuctema POCCH S http://uisrussia.msu.ru

HNudpopmanuoHHble CIPABOYHbIE CUCTEMBI:

1. Koucynprant Ilmoc — cnpaBodHass mpaBoBas CUCTeMa (IOCTYN IO JIOKAJIBHOW CETH C
KOMITBIOTEPOB OMOIHOTEKH).

2. I'APAHT - CnpaBounas IIpaBoBas Cucrema (TAPAHT).

Pecypcobl cBOOOIHOTO J0CTYyNA:
1. KubepJlenunka (http://cyberleninka.ru/);
2.  MuHuCTepCTBO HAyKH W  BBICIIEro  oOpa3oBaHus  Poccuiickoii  Denepanuu
https://www.minobrnauki.gov.ru/;
2. ®epepanbblii mopran «Poccuiickoe obpazoBanuex» http://www.edu.ru/;
3. Hudopmanmonnas cucrema «EmuHOe OKHO J0CTynma K 0Opa3oBaTelIbHBIM pecypcamy»
http://window.edu.ru/;
4. denepanbHblii IeHTP HHOOPMAIIHOHHO-00pa3oBaTenbHbIX pecypcos (http://fcior.edu.ru/);
5. IIpoekr ['ocynapcTBeHHOr0 MHCTUTYTA pyccKoro s3bika uMenu A.C. [ymknna «O6pa3oBanue
Ha pycckom» https://pushkininstitute.ru/;
6. CnpaBouHo-uH(DOpMAMOHHBIN mopTai «Pycckuii si3p1k» hitp://gramota.ru/;
7. Cnyx0a TeMaTHYECKHX TOJIKOBBIX ciioBapei http://www.glossary.ru/;
8. Cnosapu u sHImKIONeuu http://dic.academic.ru/;
9. OO0pa3oBaTenbHblil mopTan «Yueda» http://www.ucheba.com/;
10. 3akoHompoekT «06 obpazoBanuu B Poccuiickoii Denepannny. Bonpock u oTBeTHI http://Xn--
273--84d1f.xn--plai/voprosy i_otvety.
11. OdunmanbHblii cailT PenepanpHoro areHrcTsa mo typusmy. URL: http://russiatourism.ru.
12. OdunuanbHbli callT MuHHUCTEpCTBA KypOpTOB, TypU3Ma M OJHUMIIMHCKOTO Hacleaus
Kpacnonapckoro kpas. URL: http://min.kurortkuban.ru.
13. Kypopts! Kpacuonmapckoro kpas. URL: www.kurortkuban.ru.
14. World Travel Organization UNWTO. Odunuansusii caiit. URL: www2.unwto.org.
15. Poccwuiickuii coro3 Typunayctpuu Odurinansusiii cait. URL: www.rustourunion.ru.
16. Prohotel I[Topran npo roctuanunsiii 6u3nec. URL: www.prohotel.ru.
17. Coo0biecTBo mpodeccroHanoB roctuHuyHoro ousneca. URL: http://www.frontdesk.ru.
18. Bce o Typusme. Typuctuueckas oudianorexa. URL: www.tourlib.net.
19. Rata-news. DnextpoHHas rasera Poccuiickoro coro3a Typunayctpuu. OdunnanbHbIA CanT.
URL: www.ratanews.ru.
20. Xypuan «Typundo». Odpunuansueiii cair. URL: www.tourinfo.ru.
21. Xypnan «['ocTuHuIa U pecTopan: OusHec u ynpasnenue». URL: http://hospitality.ru.
22. XKypnan «CoBpemennsiii orenb». URL: http://hotelexecutive.ru.
23. XKypnan «Typusm: mpaktuka, mpodiemsl, nepcnektusbiy. URL: http://www.tpnews.ru.
24. Buxunenns. CBooonuas summkioneaus. URL: www.wikipedia.org.

CoOcTBeHHBbIE YJIEKTPOHHBbIE 00pa3oBaTe/ibHble U MHGpopManuoHHbIe pecypebl KyoI'y:
1. Cpena moayiabHOTO AuHamMuueckoro oOyuenwus http://moodle.kubsu.ru
2. baza y4yeOHBIX IUIAHOB, Y4€OHO-METOAMYECKUX KOMIUIEKCOB, MyOIMKalui U KOH(pEepeHIu
http://mschool.kubsu.ru/
3. bubmuorexka nmH(OPMALMOHHBIX pecypcoB Kadeapbl HMHGOPMALMOHHBIX 00pa30BaTEIbHBIX
texnonoruii http://mschool.kubsu.ru:
4. DnexktpoHHbIi apxuB qokymentoB KyoI'Y _http://docspace.kubsu.ru/
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5. DnekTpoHHbIE 00pazoBaTeIbHbIE Pecypchl Kadeapbl MHPOPMALMOHHBIX CUCTEM U TEXHOJIOTHI
B oOpazoBanmn Kyol'Y wm  HaydHo-merommueckoro kypHaina "IIKOJIBHBIE T'OJIbI"
http://icdau.kubsu.ru/

6. MeToauuyecKue YKa3aHus Jsd oﬁyqammnxcﬂ 0 OCBOCHHIO JTUCHMUILIMHBI

6.1. MeTonnueckue yKa3aHusi 1 MATePHAJIbI 110 BUAAM 3aHATHI

JucuuiuinHa «Oprasuzanus pa3MeIieHus: TypUCTOBY» ABISICTCA OJHOW M3 (yHIaMEHTAIbHBIX B
Ipolecce MOATOTOBKUA KaIpOB JUIsl TYpHUHAYCTpUM. V3ydyeHue TEOpEeTUYECKUX OCHOB M COBPEMEHHBIX
npo0IeM M TeHJEHUUH UHyCTPUU FOCTENPUUMCTBA Ja€T BO3MOXKHOCTb CTYJICHTY BJIaJeTh 3HAHUSIMU B
00J1aCTH NPENOCTAaBICHUSI TOCTUHUYHBIX YCIIYT — 003aTe€IbHOI COCTABIAIONIEH JIF00OOr0 TypIPOLYKTa.

W3yuenne nporpaMMHOro Marepuaiga JOJDKHO CHOCOOCTBOBaTh ()OPMHPOBAHUIO Y CTYJIEHTOB
3HAaHUH U yMEHHH, HEOOXOIUMBIX IS BBIOJHEHHUS OPTaHU3AI[MOHHO-YIIPABIEHYECKON U CEpBUCHOMN
JESATEIIBHOCTH B TOCTUHULIAX U TYPUCTCKUX KOMILJIEKCAX.

[Ipu M3yd4eHUW AUCHUILTUHBI MOCTOSHHO OOpallaeTcs BHUMAaHHE CTYJICHTOB Ha €€ XapakTep,
IIOKa3bIBACTCSL, I/1€ U KOT'/1a U3y4aeMble TEOPETUUECKHE ITOI0KEHUS U IPAKTUYECKHE YMEHUS MOT'YT OBITh
UCTIOJIB30BaHbl B OyAyIIed NMpaKkTHYECKOW AesTenbHOCTH. M3ydeHune marepuana Berercs B Qopme,
JOCTYITHOW TOHMMAHHUIO CTYJIEHTOB.

JUia mpoBeleHUsT 3aHATUNA MPEICTaBISETCS 1E€JeCO00pa3HbIM  HCIOJIb30BaTh JIEKIIMOHHO-
CEeMMHAPCKHE 3aHATHS, OPraHU3allMOHHO-/1€ATeIbHOCTHBIE U JIETIOBbIE UT'PbI, Pa300p MPOU3BOACTBEHHBIX
CUTyalluid, TPOBOIUTH JUCKYCCHU TIO aKTyaJbHBIM mpobOjemaM, paboTaTh C METOAWYECKHMHU,
CIPAaBOYHBIMU MaTepuallaMH, IPUMEHATh TEXHUUECKUX CpeACTBAa OOyueHHs MpPU M3YyYEHHUU BOIPOCOB
BHE/IPEHHUS COBPEMEHHBIX HH(POPMAIIMOHHBIX U KOMIIbIOTEPHBIX TEXHOJIOIMI B TOCTUHUYHBIN OU3HEC.

IIpu n3510K€HUN AUCUUILIMHBI IO COOTBETCTBYIOIIMM TEMaM HCIIOJIb3YOTCS 3aKOHOIATEIbHbIE U
HopMmartuBHbIe akTbl Poccuiickon ®denepanuu u KpacHomapckoro kKpas, a TakKe HHCTPYKTHUBHBIEC W
PYKOBOZSIIAE MaTEpUabl OTPACIIEBBIX MUHUCTEPCTB U BEOMCTB.

JInst pa3BUTHS TBOPYECKOW aKTUBHOCTH CTYJAEHTOB B IPOIPAMME JUCLHMIUIMHBI IPELYCMOTPEHO
BBINOJIHEHNE UMU CaMOCTOSATENbHBIX TBOPUYECKUX PaboT B (popme pedeparoB, AOKIAI0B IO MpodieMam
MCTOPUU Pa3BUTUS TOCTUHUYHOW MHAYCTPUH, TOCTUHUYHBIX Lleneil B Poccuu u 3a pydexom, mpoBeieHIe
CPaBHUTEIBHOIO aHAJIN3a IEATEIBHOCTU TOCTUHUYHBIX IPEANPUATHNA PA3HBIX KAaTETOPHi, BBISIBICHHUE
KOHKYPEHTHBIX IIPEUMYIIECTB B KaK0W KaTErOpuu U Jp.

OcBoeHME TUCLUIUIMHBI MPEANOIaraeT MPaKTUUYECKOE OCMBICIIEHHE €€ TEM Ha MPAaKTHYECKUX
3aHATHUSIX, B TPOLIECCE€ KOTOPBIX CTYIEHT AOJDKEH 3aKpenuTh U YIIyOUTh TEOpEeTUUYEeCKHE 3HaHuS,
npuobpectu HeoOXoauMble yMeHMs. [Ipu mpoBeaeHNN MPaKTUYECKUX 3aHATUN yuyeOHas rpymma MOXeT
JIEIUTHCS HA OATPYIIIBI JJIs1 BBIITOJTHEHUS KOJUIEKTUBHBIX 3aJaHUMH.

[Inan mpoBefeHHs JEKIHOHHBIX M MPAKTUUYECKUX/CEMUHAPCKUX 3aHATUN Mpeiaraercss s
O3HAaKOMJICHHsI CTyA€HTaM B HadajJle MW3yYCHHs JHUCHMIUIMHBIL, YTO JAaeT KM BO3MOXXHOCTh
OPHUEHTHUPOBATLCA B HAIPABJICHUAX IOJY4YacMbIX 3HAHWWM U 3apaHee ILUIAHUPOBATh MHTEPECYIOLIUE MX
BOIPOCHI 1J1 00CYKI€HUS Ha MPAKTUYECKUX 3aHATUSX.

CTyneHThI-3a04HUKH IPUCTYNAIOT K U3yUEHHUIO Kypca Ha YCTAaHOBOYHOM cOOpe, KOTJa YUTAIOTCS
YCTaHOBOYHBIE JIEKLWHU, PACKPBIBAIOIINE CYIIHOCTb, HCTOYHHKH, CHUCTEMY, CYOBEKThl WHAYCTPUU
TOCTENPUUMCTBA U TOCTUHHUYHOTO OM3HECA, YTO SBJISIETCS CBOETO POJia BBEACHUEM B AUCHUILTUHY. Llens
JeKIMHA — O3HAKOMHMTHb OOy4YaeMbIX C 3aJayaMH, OCHOBHBIMH IpoOJieMaMu Kypca, HalelIUTh UX Ha
CaMOCTOSITENIbHYI0 PaboTy B MEXKCECCHOHHBIA MEPHO, paccKazaTh 00 OCHOBHOW M JOMOJHHUTEIbHOM
autepatype mo mnpeamery. Ha ycTaHOBOYHOM cOOpe CTYINEHTHI MOITYy4aroT HEOOXOAMMBIE Yy4eOHO-
METOAMYECKHE MaTepuallbl, 3HAKOMSTCS ¢ TEMAaTUKOH KOHTPOJIBHBIX padoT, B ciiyyae HEOOXOJMMOCTH
YYaCTBYIOT B TPYIIIOBBIX U WHINBHUIYAJIbHBIX KOHCYJIbTALMIX.

OCHOBHBIM METOJIOM HM3y4Y€HHUS Kypca JUIsl CTYJEHTOB-3a0YHHKOB SIBIIIETCSI CaMOCTOSITENIbHAs
pabota B MeXCOOpPOBBIM TMEpHOJ, HampaBlIeHHas Ha OBJIAJEHUE TEOPETUYECKUMH acleKTaMu
TOCTUHUYHOTO OW3Heca, W3y4eHUE THUIIOB, CTPYKTYpPbI CIyX O TOCTHHML, MX (YHKIMH, MPUHIIUIIOB
(GyYHKIIMOHUPOBAHUSI IPEANIPUATHI TOCTUHUYHOW UHAYCTPUH.

B koHme cemectpa Ha oudeperHOM cOope uYMTaeTcs O0030pHas JIEKLHs, MOCBSIICHHAs
COBPEMEHHBIM TEHJEHLMSIM U IpoOjIeMaM pa3BUTHUS MPEIIPUATHI TOCTUHUYHOTO Ou3Heca. CTyAeHTHI
3a/1a10T IIPETIOABATEIIO BOIIPOCHI, KOTOPBIE OCTAIINCH HEU3YUECHHBIMU.
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JUig CTYyNEHTOB-OYHHMKOB OCHOBHBIE HCTOYHUKM IIOJyUYEHUS 3HAHUI B IIpoliecce H3y4EHUS
JUCLUIUIMHBL  SIBJIETCSI M3YyYEHHE PEKOMEHAYEeMOH JMTepaTypbl U 00sA3aTelbHOE IOCEIEHHE
JICKIIMOHHBIX U MPAKTHUECKUX/CEMUHAPCKUX 3aHATHH.

Pexomennyemas surtepaTypa [UIs HM3Y4E€HUS AMCLUUIUIMHBI BKIIOYAeT B ceOS OCHOBHYIO U
JIOTIOJIHUTEIBHYIO JIUTEPATypy, a TaKKe CeTeBble MCTOUYHMKH. OCHOBHasl JUTEpaTypa IpEACTaBIseT
co0oli mepeyeHb YUYCOHHKOB M y4eOHO-METOIUYECKHUX MOCOOMH, COepKaHuE KOTOPBIX HOCHUT OOIIHIA
XapakTep U3y4yeHHs] OCHOB TOCTMHUYHOTO Ou3Heca. Tem He MeHee, 3TH U3JaHus OTIMYAIOTCS IPYr OT
Jpyra, JONOJHSIOT APYT Apyra, MO3TOMY JUlsl YCHEIIHOW MOATOTOBKU K IMPOMEXYTOYHON aTTecTaluu 1
9K3aMEHY HEJO0CTAaTOYHO MCIOJIb30BAaHUE TOJBKO OJHON KHWUIM U3 CIIMCKa OCHOBHOM JMTEpaTyphl, UX
JOJDKHO OBITh KAaK MHMHHUMYM IIATh (CIIMCOK HM30paHHOM JMTEpaTypbl CleAyeT OO0CYyXIaTh C
npenojasarenem). s MOATOTOBKH C MPAaKTUYECKUM/CEMHUHAPCKUM 3aHATHAM CIIEIyeT HUCIOJIb30BaTh
JIOTIOJIHUTEIIBHYIO JIUTEPATYpy, KOTOpask COAEPKUT CHELUANbHbIA, y3KHe, (YHKIHMOHAIbHbIE aCIEKThI
IPOIIECCOB U SIBJICHUH, SIBISIOLIMXCS TEMaMH MTPAKTHYECKUX/CEMHUHAPCKUX 3aHATHA.

BHumarenbHO ciieyeT OTHOCUTCS K MCIIOJIb30BAaHUIO CETEBBIX UCTOYHUKOB. JTO JOJKHBI OBbITH
ounmanbHbIe CaliThl U3BECTHBIX OPraHU3alUi, MPEINPUATHI, KOMIAHUN: HAIIPUMEp, CAUThI KYPHAJIOB
JUis  Npo(eCcCHOHAIOB TOCTUHUYHOIO WU TypucTHYecKoro OusHeca («l'ocTMHMLIIA W pecTOpan»,
«CoBpeMeHHBbIH oTenb», «CoBpeMeHHbIN pecTopan», « TypusM: MmpakTuka, Ipo0JeMbl, IEPCIEKTUBBDY,
«Typundo» u ap.), 0OIIECTBEHHBIX HAIMOHAIBHBIX U MEXIYHAPOAHBIX OpraHU3alMil U accoluanuii B
obnactu roctuHuuHOro o6usHeca u Typusma (PCIITU, BTO, MexnyHnapoiHas accouuanysi TOCTUHUIL U
pecropaHoB u ap.). Hemomyctumo wucnosib30BaHus B Ipoliecce oOydeHuss MHPOPMALUIO C CAlTOB
pedeparos, 10KIa/10B, AUILIOMOB U Ap.

Jlekuus — hopma y4eOHOro 3aHATHUH, 11€Jb KOTOPOI'O COCTOUT B PACCMOTPEHUU TEOPETHUECKUX
BOIIPOCOB JTMCIMILINHEI B IOTHYECKH BBIACP)KaHHOU (hopMme.

[IpakTHyeckure/ceMUHAPCKUE 3aHATUS — COCTaBHAs 4acTh y4e€OHOTo Ipolecca, rpymnmnosas gopma
yueOHBIX 3aHATHM, HallpaBJIEeHHAs HAa pa3BUTHE CAMOCTOSITEIbHOCTH yYallluXcs U IPUOOPETEHNE YMEHUN
U HaBBIKOB, MO3BOJIAIONIAs CTYAEHTaM IMPHUBUTH MPAKTHUECKUE HABBIKUM CAMOCTOSITEILHONH paboOThHI €
HAyYHOW JIMTEpAaTypoil, MOJIYYUTh OMBIT MYOJWYHBIX BBICTYIUIEHUH, DPa3BUTh NPO(ECCHOHAIBHYIO
KOMIIETEHTHOCTb, IIPOBEPUTH HA MPAKTHKE IOJy4YEHHbIEC TEOPETUUECKUE 3HAHUS.

B yueGHOM mnpoliecce UCTIOIb3YIOTCSl aKTUBHBIE U MHTEPAaKTUBHbBIE ()OPMBI IPOBEICHNUS 3aHATUH!
JIOKJIIbl C Mpe3eHTalel, aHajlu3 MNpPe3eHTalMd COBMECTHO CO CTYJEHTaMH, 3allluTa aBTOPCKUX
MPOEKTOB, TPEHUHTH, PELLICHHE CUTYAl[MOHHBIX 3aa4, pa300p KOHKPETHBIX CUTYaIUH 10 TEMaM, BCTPEUU
CO CHelMaIuCcTaMM B 00J1aCTH Typu3Ma U CepBHCa.

Memoouueckue pekomenoayuu RO OP2ZAHU3AUUU U 8bINOTHEHUIO CAMOCMOAMETbHOU PADOmM bl
CHYyOeHmog.

CamocrosTenpHas paboTa CTYICHTOB — 3TO yUeHas, HayYHO-HCCIISIOBATEIbCKAsI U OOIIECTBEHHO-
3HAUMMasi JCSATENbHOCTh CTYJACHTOB, HAMpaBJICHHAs Ha pPa3BUTHE OOMMX U TMPOodecCHOHATHHBIX
KOMIIETSHIINM, KOTOpas OCYLIECTBIsIeTcs 0€3 HEMOCPEACTBEHHOTO Yy4acTHs MpenojaBaTens, XOTS U
HaIpaBJISIETCS UM.

[Tpyu U3ydeHUH TUCIUILTUHBI OPTaHU3aIMs CaMOCTOATEIHLHONU PaOOTHI CTYACHTOB MPEACTABISAET
€IMHCTBO TPEX B3aMMOCBSI3aHHBIX (OPM:

1. BHeaymuTopHas caMmocTosiTeIbHass padoTa: TOJATOTOBKA K AayJWTOPHBIM 3aHATHSAM M
BBITIOJITHEHHE 3aJaHUil Pa3HOTO THIA W YPOBHS CIIOKHOCTH, TMOATOTOBKA K IMPOOJIEMHBIM JICKIIHSIM,
JIMCKYCCUOHHBIM BOIIpOCaM, M3yY€HHE OTIEIbHBIX T€M (BOMPOCOB) AUCIUIUIMHBI B COOTBETCTBUU C
y4eOHO-TEMAaTHYECKUM TIJITAHOM, TOATOTOBKA W HamucaHue pedepaToB, TOKIAJOB, ICCE M IPYTUX
MACbMEHHBIX PabOT, YCTHBIX COOOIIEHWH Ha 3aJaHHBIC TEMbI, BBIIIOJIHCHHE JIOMAIHUX 3aJIaHUN
pPa3HOOOpa3HOro XapakTtepa, MOAOOP W U3YYCHHE JIMTEPATYPHBIX HCTOYHHUKOB; BBITTOJIHCHHE
rpapudyeckux padoT; TPOBEICHHWE PacdyeToB M JIp.; BBINOJHECHUE WHAWBUIYAIbHBIX 3aJaHHMH,
HaIpaBJIECHHBIX HA Pa3BUTHUE Y CTYJECHTOB CAMOCTOATEILHOCTH U HHUITUATHBEI, TOJATOTOBKA K YIACTHIO B
KOH(EpeHIHIX U JIp.

2. AynuTopHas camMOCTOsITelIbHAas paboTa, KOTOpasl OCYIIECTBIISIETCS MO/ HETOCPEICTBEHHBIM
PYKOBOJICTBOM TIPEIOAaBaTeNsl U Peau3yeTcsl P MPOBEICHUU JTaOOPATOPHBIX 3aHATUH M BO BpeMs
YTCHHS JICKITUH;

3. TBopueckas, B TOM YHCIIE HAYYHO-UCCIIEIOBATEeIbCKas paboTa.

[Tporecc opranu3ary caMOCTOSITEIIBHOM paOOThI CTY/IEHTA BKJIIOYAET B CEOS CIASAYIOIINE 3T%191H:



- HOHFOTOBHTGHBHBIﬁ: OHpeI[CJICHI/Ie ueneixi, COCTaBJICHUC HpOFpaMMLI, IIOATrOTOBKA
METOUYECKOT0 00CCIICUCHHS;

— OCHOBHOWM: peanau3alMs MPOrpaMMbl, HCIIOIb30BAHUEC IPUEMOB IOMCKa HWH()OPMAIUH,
YCBOGHMsI, NepepadOTKW, MPUMEHEHHs, Tepeladd  3HaHUi, (UKCUpOBaHME  pEYJIbTATOB,
caMoOpraHu3aIs mpoiecca paboThI;

— 3aKIJIIOYMTEIIbHBIN: OI[CHKA 3HAUMMOCTH M aHaJIM3a Pe3yJbTaToOB, MX CUCTeMaTH3allMsl, OIICHKA
3 PEKTUBHOCTH MPOrpaMMbI U TPUEMOB PabOThI, BEIBOBI O HAIPABJICHUSIX ONITUMHU3AINH TPYIA.

@opMBI KOHTPOJSI CaMOCTOATEIbHOW pPabOTBl — YCTHBIM ONPOC, COOOIIEHUE, AOKIA[ Ha
1a00paTOPHBIX 3aHATUAX, pedepaThl, TECTUPOBAHUE, BHIOJHEHUE MPAKTUIECKUX 3a/IlaHUH, MyOIuKaluu
B HAYYHBIX M3JaHHSIX.

Oouwgue npasuna 6blnoIHEHUA RUCLMEHHBIX padom (peghepamos)

AxanemMuyeckasi dTHKa, COOJTIOICHUE aBTOPCKUX IpaB. Ha mepBoM 3aHSTHH CTYIACHTHI JOJKHBI
OBITH TPOMH(GOPMHUPOBAHBI O HEOOXOTUMOCTH COONIOACHHSI HOPM aKaJIEMUYCCKOM STUKU U aBTOPCKUX
npaB B Xojie 00y4eHHs. B 4acTHOCTH, IPEIOCTABIISIOTCS CBEICHHS:

- oOmrast uHpopManus 00 aBTOPCKUX MPABaAX;

- [paBWIa UTUPOBAHMUS;

- npaBuiIa OPOPMIICHHS CCHIIIOK

Bce umerommecss B TEKCTE CHOCKM TIIATENIBHO BBIBEPSIOTCS M CHAOXKAIOTCS «aIpecaMm.
HenomyctuMo BKIIFOYATh B CBOKO PaOOTY BBIACPKKHU M3 pabOT IPYrUX aBTOPOB 0€3 yKa3aHUs Ha 3TO,
NepEeCcKa3bIBaTh Uy)Kyl0 paboTy OJIM3KO K TEKCTy 0e3 OTCBUIKHM K HEH, MCIOJIh30BaTh UyKue HIeH 0e3
yKa3aHMs TIEPBOUCTOYHHUKOB (ITO Kacaercs W UHQOpManuu, HaijeHHoi B MHTepHete). Bece cimyuan
iaruatrta JOJIZKHBI 6I)ITI) HUCKJIFOYCHEI.

CHUCOK HCIONB30BAaHHOM JIUTEPATyphl MOJDKEH BKIIOYATh BCE HWCTOYHUKHA HWH(GOpPMAIINH,
U3YYEHHBbIE U TpOopabOoTaHHbIE CTYAEHTOM B IPOILIECCE BHIIIOJHEHUS paOOTHI.

Buinonnenue peghpepamos

Pedepar npencrasnser co0oil KpaTkoe U3JI0KEHUE COAEPIKaHUS HAyYHBIX TPYIOB, JIUTEPATYPHI
o orpeziesieHHoN HayuHoU Teme. O0beM pedepara MoxeT nocturath 20—30 cTp.; BpeMs, OTBOIUMOE Ha
€ro MOJArOTOBKY — OT 2 Hezaenb A0 Mecsna. [loaroroBka pedepara moapazyMmeBaeT caMOCTOATENBHOE
U3YYEHUE CTYJEHTOM HECKOJIbKMX (He MeHee 10) muTepaTypHBIX UCTOYHHMKOB (MOHOTrpaduii, HAyqHBIX
cTaredt u T.A.) 1O ONpeNeNEéHHON TeMe, He paccMaTpuBaeMoil MoApoOHO Ha JIEKIMH, CUCTEMaTH3allHIo
MaTepuaia M KpaTKoe ero usnokeHue. llenb Hamucanus pedepara — NPUBUTUE CTYIEHTY HABBIKOB
KpPaTKoro M JIAKOHWYHOI'O IPE/ICTaBIEHUS COOpaHHBIX MaTepualioB U (PaKTOB B COOTBETCTBUHU C
TpeOOBaHUSAMU, IPEABSBIIEMbIMH K HAYYHBIM OTYETaM, 0030paM U CTaThsIM.

PaboTa 1omkHa COCTOATh U3 CIEAYIOIUX YacTei:

— BBEJICHHUE,

— OCHOBHAasl 4YacThb (MOXKET BKJIIOUaTh 2—4 IJ1aBbl)

— 3aKIIIOYEHHE,

— CIIMCOK UCMOJb30BaHHBIX HCTOYHUKOB,

— TIPUIIOKEHHUSL.

Bo BBemeHMM 0O0OCHOBBIBAETCSI AaKTYaJbHOCTh BBIOPAaHHOW TEeMbI Ui HCCIIEIOBaHMA,
XapaKTepU3yeTcsl €€ HaydHOe U MPAaKTHUECKOe 3HAYEHHE ISl pa3BUTHSI COBPEMEHHOI'O MPOU3BOJICTBA,
dopMHpyIOTCS LEMM M 33Ja4d KOHTPOJBbHOH paboThI, ompenensercss OOBEKT, MpeAMET U MEeTOIbI
UCCIIEIOBaHMSI, ICTOYHUKH UHPOPMAIINH IS BRITIOTHEHUS paboThl. [IpuMepHbIit 00beM BBeieHUS — 1-2
CTPaHHULIbI MAIIUHOIIUCHOTO TEKCTA.

OcHoBHast 4acTb pabOTHI BHINOJHSAETCS HAa OCHOBE H3YYEHMs] MMEIOLIECICS OTEYEeCTBEHHON U
3apyOeXHOW Hay4YHOH M CHelHalbHOM SKOHOMHYECKOW JMTEepaTypbsl MO HCcienyeMoil mpobieme,
3aKOHOJATEIbHBIX U HOPMATUBHBIX MaTepuasioB. OCHOBHOE BHUMaHUE B IJ1aBe JOJIKHO OBITh YAENEHO
KPUTUYECKOMY 0030py CYIIECTBYIOIIMX TOYEK 3PEHHUS IO MPEIMETY HCCIEAOBaHUS M OOOCHOBaHHOM
apryMeHTaluu COOCTBEHHOM MO3MLMM W B3[VISLIOB aBTOpa paboThl Ha pelieHue MpoOIeMsl.
Teoperuueckue MoaoxeHus1, CPOpPMyJIMpPOBAHHBIE B IT1aBE, JOJDKHBI CTaTh UCXOJHON HAyYHOM 0a30M JuIs

BBINOJIHEHHS [TOCIIEYIOIIUX [JIaB PaOOTHI.
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s moarotroBku pedepara JODKHBI HCIHOJIB30BATHCSA TONBKO CHEIHABHBIC PEIECBAHTHBIC
ucrounnkd. Kpome pedepaToB, TemMaThka KOTOPBIX CBS3aHA C JIMHAMHKON KakuWxX JUOO SIBJICHHUH 3a
MHOTHE TOJIbI, THOO UCTOPHUECKOTO Pa3BUTHS HAYYHBIX B3TJISA0B HA KaKyO-THO0 mpobiemy, clieayer
WCITOJIH30BaTh NCTOYHHKH 3a Mepuo He 6osee 10 meT.

[Tpumepnslit 06beM — 15-20 cTpaHuIl MAITTHOMUCHOTO TEKCTA.

B 3akiroueHun 0TpaskaroTCsl OCHOBHBIC PE3YJIBTATHI BHIMOJTHEHHON PaO0ThI, BAXKHEHIIIME BEIBOIBI,
U PEKOMCHJIAIUU, W TIPEJIOKCHHUS IO WX NPAKTHYECKOMY HCIOJIb30BaHUI0. [IpuMepHbIi 00BeM
3aKJTIOUYEHUS — 2—3 CTPaHUIIBI MAIIMHOIIMCHOTO TEKCTa.

B npuiioskeHUsX MOMEIATes 0 HEOOXOAMMOCTH HIUTFOCTPUPOBAHHBIC MaTepUaibl, HMEIOIINE
BCIIOMOTATeJIbHOE 3HaueHWe (TaOJuIbl, CXEMbI, JAUarpaMMbl M T.II.), a TakK)Ke MaTepHaibl IO
HCIIOJIb30BAHUIO PE3YJbTATOB MCCIIECOBAHUNA C MOMOIIBI0 BBIUUCIUTEIBHOM TEXHUKHU (AJTOPUTMBI U
MIPOrpaMMbl PACYETOB M PEUICHUS KOHKPETHBIX 3a7a4 U T.1.).

3amanue 0 MOJAroToBKE pedepara CTyASHTOM BBIIACTCS MPENOoJaBaTeIeM WHIUBUAYAIBHO, HO
TaK)Ke MOXKET OBITh MHUIIMUPOBAHO CAMHUM CTYJICHTOM.

Kpumepuu oyenxu peghepamos:

OneHka «omauuHo» CTABUTCS, €CIHM BBINOJIHEHBI BCE TPEOOBAaHMWS K HANMCAHHWIO W 3aIIUTE
pedepara: o6o3HaueHa mpodiemMa U 000CHOBaHA €€ aKTyallbHOCTbh, C/AeTIaH KPaTKUN aHaIU3 Pa3iIMuHbIX
TOYEK 3pEHHs Ha pacCMaTpUBaeMyl0 MPOOJIEMy M JIOTUYHO U3J0KEHAa COOCTBEHHAs TO3UIHS,
c(hOopMyIIMPOBaHbI BHIBOBI, TEMA PACKPBITA TIOTHOCTHIO, BbIIEPKaH 00BEM, COONMIOACHBI TPEOOBaHUS K
BHEITHEMY O0(DOpPMIICHHUIO, JaHBI TIPABUILHBIC OTBETHI Ha IOTIOJTHUTEIHHBIC BOIIPOCHL.

OneHka «xopouio» CTaBUTCSA, €CJIM OCHOBHBIE TpeOOBaHU K pedepaTy U ero 3aiiruTe BHIIOTHEHBI,
HO TPU ITOM JOMYIIECHBI HEMOYEThI. B YacTHOCTH, UMEIOTCS HETOYHOCTH B HM3JIOKCHHM MaTepHala;
OTCYTCTBYET JIOTHYECKasl MOCIeI0BaTeIbHOCTh B CYXKACHHX; HE BblAEpkKaH 00bEM pedepaTa; UMEIOTCs
yIynieHus B 0OpMIICHUH; Ha TOTIOJHUTEIBHBIC BOIPOCHI IIPH 3AIIUTE TaHbI HETIOJIHBIC OTBETHI.

OneHka «yodognemseopumenbHoy» CTAaBUTCS, €CIU UMEIOTCS CYIIECTBEHHBIE OTCTYIUICHUS OT
TpeboBaHuii k pedeprpoBaHmio. B yacTHOCTH, TeMa OCBEIIeHA JIUIITh YACTUYHO; TOMYIICHBI (DAKTHYECKUE
OIIMOKU B cojiepaHuu pedepaTa WM MPU OTBETE HA JOMOJIHHUTEIbHBIC BOMPOCHI;, BO BPEMs 3aIIUThHI
OTCYTCTBYET BBIBO/I.

OneHka «He y0ognemeopumenvbHO» CTABUTCSA, eclu Tema pedepara HE PacKphITa,
oOHapy>KUBaeTCs CyIIECTBEHHOE HETIOHMMAaHUE TPOOJIEMBI, HITH pedepaT He PEICTaBIICH.

Memoouueckue pekomenoayuu no npo8edeHUI0 CeMuHapa-oOucKyCccuu

CemuHap-IUCKycCUsi — JIUAIOTHYECKOe OOIEHHE YYaCTHUKOB, B IPOILIECCE KOTOPOro dYepes
COBMECTHOE yJacTue 00CYKJIAIOTCS M PEIIAIOTCS TEOPETHUECKUE U MTPAKTHYECKHE MpoOsieMbl Kypca. Ha
00CyX/leHue BBIHOCATCS HauboJyiee akTyalbHble MPOOJIEMHBbIE BOMPOCH Y4eOHOW TUCHMIUIMHBI (U3
NepevHss KOHTPOJBHBIX BONPOCOB MO TeMaM Kypca). Kakaplii W3 y4acTHHKOB JHMCKYCCHU JIOJDKEH
HAY4YHUTHCS TOYHO BBIPAXKaTh CBOM MBICIIH B I0KJIa/1€ WIIM BBICTYIUIEHHH 10 BOIPOCY, aKTUBHO OTCTAaUBAaTh
CBOIO TOUKY 3pEHUS; apTYMEHTUPOBAHO BO3PaXKaTh, OMPOBEPTaTh OMUOOYHYIO MTO3UIIHIO.

VYcnoBue pa3BepThIBaHUS MPOAYKTUBHON JTUCKYCCUU — JIMUHBIE 3HAHMS, KOTOpPbIE MPUOOPETAIOT
CTYACHTHI Ha JICKIHSX U CAMOCTOSATENBHOM padoTe. YacThio ceMIUHApa-TUCKYCCHH MOT'YT OBITh DJIEMEHTHI
«MO3TOBOTO HITYPMay, «JIEJIOBON UTPBD».

Ocobast ponb B ceMHHape OTBoAMTCA meparory. OH JOJKEH ONpeNeNuTh Kpyr HpodiieM u
BOIIPOCOB, MOJJIEKAIIUX 00CYKICHHIO; T0A00paTh OCHOBHYIO U JOMOJIHUTENbHYIO JINTEPATYypy MO TEME
CeMHHapa ISl TOKJIAYUKOB M BHICTYIAIONINX; pacTpeneisiTh GOopMbl ydacTusi 1 (YHKIIHU CTYIIEHTA B
KOJIJISKTHUBHOH paboTe; TOTOBUTH CTYIEHTOB K BBIOPAaHHOMY POJIEBOMY Y4aCTHIO; TOJIBOIUTH OOIIUI UTOT
JICKYCCHH.

Kpumepuu oyenxu xauecmea cemunapa-ouckyccuu

1. IleneHanpaBIeHHOCTh — IIOCTAHOBKA IMPOOJIEMBI, CTPEMJICHHE CBSI3aTh TEOPHUIO C MTPAKTUKOH, C
UCIOJIb30BaHUEM MaTepuaiia B Oynyiei mpoheccuoHalIbHON AEATEIbHOCTH.

2. IlmanpoBaHre — BBIENICHUE TJABHBIX BOIPOCOB, CBS3aHHBIX C MPOQWIHPYIOIIHMH
JUCLUTUIMHAMH, HAJIMYME HOBUHOK B CITUCKE JTUTEPATYPHI.

3. OpraHm3anusi ceMHHapa — YMCHHE BBI3BaTh M TOJIEPXKATh JUCKYCCHUIO, KOHCTPYKTUBHBIN
aHaM3 BCEX OTBETOB M BBHICTYIJICHWM, HAMOJHEHHOCTh y4eOHOTO0 BpPEMEHHU OOCYXICHHS HpodieM,

MOBEEHNE CaMOTO IIeJarora. o1



4. CTwiip TpOBEICHUS CEMUHapa — OXHBICHHBIM, C IIOCTAHOBKOH OCTpPBIX BOIPOCOB,
BO3HHKAIOIIEH TUCKYCCHUEH WU BSJIBIN, HE BO30YKIAIOIINI HU MBICTIEH, HU MHTEpeca.

5. OTHOIIEHHUE «IIearor-cTyIeHT» — YBaXHUTEIbHBIE, B Mepy TpeOoBaTelbHbIC, PaBHOYIIIHBIC,
Oe3pasuyHbIe.

6. YmpasieHnue rpynmnoi — OBICTPBIA KOHTAKT CO CTYJCHTaMH, YBEPEHHOE IIOBECHUE B IPYIIIIE.
PazymHOe 1 cripaBeyIMBOE B3aUMOICHCTBHUE CO CTYICHTaMH WJIM HA00OPOT, MOBBIIICHHBIA TOH, OITOpa B
paboTe Ha IUIEPOB, OCTABIISAS NACCUBHBIMU JPYTUX CTYICHTOB.

B ocBOCHHMH TUCIUTUIMHBI HHBATUAAMHE U JTUIIAMH C OTPAaHUYCHHBIMU BO3MOXKHOCTSIMH 3/I0POBbS
0oJIbIIIOE 3HAYCHHE HMMEET WHIWBUIyallbHas ydeOHas pabora (KOHCYJbTAIMHM) — JOMOJHHUTEILHOE
pa3bsicHEHHE yueOHOro Marepuaiia. MHAuBHIyalbHBIE KOHCYJIBTALUU IO MPEAMETY SIBIISIFOTCS BAXKHBIM
(bakTOpOM, CIIOCOOCTBYIOIIUM HHIMBHyaIH3allMd OOYYCHHS W YCTAHOBJICHUIO BOCHHTATEIBHOTO
KOHTaKTa MEXJy TpernojaBarejieM u OOydJalomUMCs WHBAJIUIAOM WIH JUIOM C OTPaHUYCHHBIMU
BO3MOYKHOCTSIMH 3JI0POBbSI.

6.2. MeToanuyeckue peKOMeHAIUM ISl IOATOTOBKH K dK3aMeHYy

HTOroBBIM KOHTPOJIEM YPOBHSI YCBOCHHUSI MaTepHalia CTYACHTaMH SBIISETCS dK3aMeH. DK3aMeH
OPOBOIUTCS MO OwieraM, coJepkalluM I0 3 BoOIpoca M3 Marepuana M3ydeHHOro kypca (2
TEOpeTUYEeCKuX Borpoca, | 3amada). ns 3¢ppekTHBHON MOATOTOBKH K SK3aMEHY IPOIECC M3yYeHHS
MmarepHaia Kypca IMpeanojaraeT J0CTaTOYHO MHTEHCUBHYIO pabOTy HE TOJIBKO Ha JIEKUUSX, HO U C
pa3IMYHBIMU TEKCTaMH, HOPMATUBHBIMHU JIOKYMEHTaMH U HH(POPMAITHOHHBIMHU PECYPCAMHU.

Ocob6oe BHMMaHuE HAJ0 OOpaTUTh HA TO, YTO MOJATrOTOBKA K HK3aMeHY TpeOyeT oOpalleHus He
TOJBKO K y4eOHHMKaM, HO M K umHpopMmammu, cogepxkamieiics B CMU, a Takke B peKOMEHIOBaHHBIX
CEeTEBbIX UCTOUYHUKAX.

Kpumepuu oyenxu omeema cmyoenma nHa sK3ameHe.

DOk3aMeH sBisieTcs (OpMOil UTOrOBOM OLIEHKU KayecTBAa OCBOCHMSI CTYJIEHTOM 00pa30BaTelIbHON
nporpaMMsel 1o aucuumuinHe. [1o pesynpratam 5K3aMeHa CTYACHTY BBICTABISIETCS OICHKA «OTIMYHOR,
«XOPOUIO», «yIOBIETBOPUTEILHO» UIIH «HEYIOBIETBOPUTEIBLHOY.

DK3aMeH NMPOBOJIUTCS B (pOpMe YCTHOTO OIpoca Mo OuiieTaM ¢ IpeaBapUTEIbHON MOATOTOBKOM
cryaenta B TedeHun 30 munyT. Kaxkaeiii Ouner conmepkut 3 Bompoca (2 TeopeTHuecKkux Borpoca, 1
3aja4a) U3 TEM U3yUSHHBIX Ha JICKIIMOHHBIX M MPAKTUYECKUX 3aHATHAX, a TAKXKE MO BOMPOCAM TEM IS
CaMOCTOSITENIbHON PabOThI CTYAEHTOB. DK3aMEHATOP BIIPaBe 3a/1aBaTh JOMOJHUTEIbHBIE BOIIPOCH! CBEPX
Owiera. DK3aMEHATOp MOXKET IPOCTaBUTh 3K3aMeH 0e3 ompoca M coOeceloBaHUS TEM CTYJEHTaM,
KOTOpPbIE aKTUBHO paboTaIM Ha MPAKTUUECKUX (CEMUHAPCKUX ) 3aHATHSIX.

[IpenogaBaTens NpUHUMAET 3K3aMEH TOJBKO IIPU HAJTMYUU BEIOMOCTH U HaJUIeXallluM 00pazoM
o(opMIIeHHOI 3aueTHOM KHIKKU. Pe3ynbTar sk3aMeHa 00BsIBIISETCS CTYIEHTY HETOCPEACTBEHHO TOCIIe
€ro C[auM, 3aTE€M BBICTABIISIETCS B DK3aMEHAIIMOHHYIO BEJOMOCTD U 3aU€THYIO KHI)KKY cTyneHTa. Eciu B
npoliecce SK3aMeHa CTYJCHT MCII0JIb30BaJl HEJOMyCTUMbIE JTOTIOJIHUTENbHBIE MaTeprallbl (LIIapraiku),
TO 9K3aMEHATOP UMEET IIPABO U3BATH LINAPTAJIKY U MOCTABUTH OLIEHKY «HEYOBJIETBOPUTEIHHO.

[Ipu BBICTaBIEHUM OLIEHKM 3K3aMEHATOp YYMUTHIBAE€T 3HaHME (PAKTHMUECKOro MarepHaia Mo
nporpaMMe, CTETIeHb aKTHBHOCTH CTY/ICHTa Ha CEMHUHAPCKUX 3aHSTHSIX, JOTHKY, CTPYKTYpY, CTHIIb
OTBETa KYJbTYpy peud, MaHepy OOIIeHMs, TOTOBHOCTh K JIUCKYCCHUH, apryMEHTHPOBAHHOCTh OTBETa,
YPOBEHb CaMOCTOSATEIBHOTO MBIIIJICHHS, HATUYHE TPOITYCKOB CEMUHAPCKUX U JICKIIMOHHBIX 3aHSATHH 110
HEYBa)XUTEJIbHBIM TPUUUHAM.

OrneHka «OTJMYHO» CTaBUTCS CTYJEHTY, OTBET KOTOPOTO COAEPKUT TITyOOKOE 3HaHUE MaTepHala
Kypca, 3HaHHuE KOHLENTYaJlbHO-MOHATUIHOTO arnmapaTa BCero Kypca, 3HaHUe JTUTepaTyphl 10 Kypcy.

O1eHKa «XOPOLI0» CTABUTCS CTYIEHTY, OTBET KOTOPOTO JIEMOHCTPUPYET 3HAHHS MaTepuaia 1o
nporpaMMe, COJIEp>KUT B IeJIOM MPaBUIIbHOE, HO HE BCErJa TOYHOE U apryMEHTUPOBAHHOE HU3JI0KEHHE
MaTepuaia.

O11eHKa «y10BJI€TBOPHUTEIbHO) CTABUTCS CTYJIEHTY, OTBET KOTOPOT'O CO/IEP>KUT IMOBEPXHOCTHBIE
3HaHWS BaXHEHIINX pa3JesioB MPOTPaMMBI U COJEPIKaHHS JIEKIIMOHHOTO Kypca, HE TOYEH U UMEIOTCS
3aTpYAHEHUS C UCTIOJIH30BAHNEM HAyYHO-MOHATUIHOIO anmnapara ¥ TEPMUHOJIOTHH Kypca.

O1eHKa «Hey10BJ1eTBOPUTEIbHO» CTaBUTCS CTYACHTY, UMEIOLIEMY CYLIECTBEHHbIE MPOOeIbl B
3HaHUU OCHOBHOTO MaTepualia 10 MporpaMMe, JIOIYCTUBIIEMY NPUHIUINHUAIbHBIE OIIMOKH TIpH

H3JI0KCHUH MaTE€puala, a TakKKEC HE JaBIIEMY OTBETA HAa BOITPOC. 99



Oo0pa3zen 3K3aMeHALMOHHOT0 OnJIeTa

MMHUCTEPCTBO HAYKHU U BBICIIET'O OEPA30BAHU S POCCUHMCKOM ®EJEPALIMNA
DenepanbHOE rOCyIapCcTBEHHOE OI0KETHOE 00pa30BaTEebHOE YUPEKICHHE
BbICLIIET0 00pa30BaHuUs
«KYBAHCKUM I'OCY IAPCTBEHHbBIV YHUBEPCUTET»

WNuctutyT reorpaduu, reojJoruu, Typusma u cepBuca
Kadenpa mexayHapogHOro Typu3mMa U MEHEDKMEHTA

DK3aMeH 1o JuciuIuinie «OpraHu3aius pa3MenieHus: TypucTOB»
Hamnpasnenue noarorosku 43.03.02 Typusm
Hampasnennocts (poduis) « TypuCTCKO-9KCKYPCHOHHAS ACSTEIEHOCTDY

buner 1
1. UugycTpusi rocTepUUMCTBA: ONPEeIeHNe, CYITHOCTh, OCHOBHBIE HAIIPABIICHUSI.
2. ABTomMaTu3MpoBaHHasi 00padOTKa IaHHBIX B CIIy)KO€ TIpreMa U OOCITYKHBAHUS TOCTCH.
3. CocTaBUTh TEXHOJOTHYECKYIO CXEMY MpOoIlecca PEerucTpaldd U pa3MeIIeHUs TYPHUCTOB B
TOCTUHUYHBIX KOMITJICKCAX.
3aB. kadenpoit M.IO. benukos
MEXIYHApOJHOTO TypH3Ma U MEHEKMEHTA

7. MarepuajJbHO-TEXHHUYECKOE 00ecreyeHHe Mo JUCIHILIHHE

Ne Bup pabor MartepualibHO-TeXHUYECKOe o0ecTeyeHne JUCIUIUIMHBI U OCHAIICHHOCTh
Jlekmmonnsie aygutopum (218, 219) ocHaiieHB HOBEWIIUMH TEXHHUYECKUMHU
CpeacTBaMH OOY4YEHMS: KOMIIBIOTEPOM, CTEPEOCHUCTEMOH, HHTEPAKTHBHOMN
TpuOYHOH, MYIbTHMEIUIHBIM POEKTOPOM U COOTBETCTBYIOIIMM MPOTPaMMHBIM
obecneuenuem (ITO) (Windows Media Player, Microsoft Office 2010), ¢ BeIxoq0M
Jlexumonnsle
1. ARSI B UHTEepHET.
Jlekumonnsie aymutopuu (200, 201, 207, 208, 205, 211) - MyabTHMEAUNAHbBIE
ayautopun ¢ BbixogomM B HMHTEPHET; BuaeonpoekTopoM, 3KpaHOM;
MPET0/1aBaTeIbCKON TPUOYHOH, HOYTOYKOM.
Bce aynutopun ocHaieHsl y4eOHBIMU JOCKaMH, KOMIUIEKTOM y4eOHOH Mebemn.
2 IIpakTnyeckue Y4eOHble ayquTOpUN IJIsl IPOBECHUS 3aHATUH ceMuHapckoro tuma (208, U201,
" | 3amsTHs N205), ocHameHHOe y4eOHOM JOCKOM, MPOEKTOPOM, SKPaHOM, YIeOHHKaMHU.
Kabunersr s rpynmoBbIX (MHAMBUAYANbHBIX) KoHcymprammii (206, N214,
I'pynnossie N217) ocHamieHbl NEepCOHAIBHBIMH KOMIBIOTEPaMH C BbIXojgoM B MHTepHer (3
3. | (uguBuayanpHeie | mwT.), MO®Y (1 mT.), ydeOHMKaMu, Y4YeOHBIMU H Y4EOHO-METOJUYECKUMHU
) KOHCYTIbTallUH MOCOOUSAMHU, TPOSKTOPOM JUISl JEMOHCTpamuu ciaiigoB (1 1mT.), MOOUIBHBIM
sKpaHOM JIs ipoekTopa (1 mT.).
Texymmii VY4ueOHble ayAUTOpUH JUIsl MPOBEACHUS 3aHATHI cemuHapckoro tuna (208, 1201,
4 | KOHTpOID, M205), ocHammeHHoe y4eOHOM TOCKOH, MPOSKTOPOM, SKPAHOM, YICOHUKAMHU.
MPOMEXKYTOYHAS
aTTecTanus
Kabunetst 1 camocTosTenbHOM  paboter (209 w  212), ocHameHHBIH
5 CamocTosiTenbHasg | KOMIBIOTEPHOW TEXHMKOW C BO3MOXKHOCTBIO TOJKIIOUEHHUsI K ceTh «MHTepHeT»,
" | pabora IPOrpaMMOil IKPAHHOTO YBEJIMYEHUS U 00ECTIEYeHHBIN JTOCTYIIOM B 3JIEKTPOHHYIO
MH)OPMaIMOHHO-00pa30BaTEeNIbHYIO Cpely YHUBEPCUTETA.
Koncynprantllmoc — CnpaBounas IlpaBoBas Cucrema (Koucymsrantllnroc).
Aprukyn npaBoo6anatesns Koncynsrantllintoc (Jor. Ne2125/62-E11/223-03/2018
ot 02.07.2018).
I'APAHT - CopaBounas IlpaBoBas Cucrema (I'APAHT). «Kommamms AIIN
6. | Bce Buabl pabot «’APAHT»» Aptukyn mnpaBoobOnanatenss [APAHT (Jor. Ne4920/HK/14 or

14.08.2014).

Antumnarnat-BY3  [lporpammuas cucrema i  OOHAapyKEHHS TEKCTOBBIX
3aMMCTBOBAHUH B YU€OHBIX W HAYIHBIX pabotax «AnTturuiarnat.BY3» Bepcum 3.3.
(naTepHeT-Bepeust) (Hor. Ne 2462/55/2020 ot 25.06.2020). 23
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