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1 Henu u 3a1a4n U3y4YeHUs! AU CHUNIHHBI

11 Ieab ocBOEHUS TMCIUTIINHBI

lenp — paTh cryaeHTaMm oOIIee NPEACTaBICHHE O (YHKIMOHUPOBAHUHM TOCTHHUYHOTO
OPEINpUATHS, KaK dYacTH cdepbl YCIyr, OpraHW3alMOHHON CTpyKType, ¢GopMax W MeToiax
00CITyKUBaHUS, 4 TAK)KE U3YUYUTh OCHOBHBIC TEXHOJIOTHH YIIPABICHUS U OOCITY)KUBAHHS B TOCTUHUYHBIX
KOMILIEKCaXx.

1.2 3agauy AUCHUIIINHDI

- c(hOpMHUPOBATH Y CTYICHTOB CUCTEMHEBIE 3HAHUS O Chepe rOCTeIPUIMCTBA,

- W3YYUTh COBPEMEHHBIC TEHICHIIMH Pa3BUTHsI TOCTUHUYHOTO On3Heca B Mupe u B Poccuu;

- pPaccMOTPETh OPraHU3aIMOHHYIO U IIPOU3BOACTBEHHYIO CTPYKTYPY TOCTHHHIIBI;

- U3YYHUTh TEXHOJIOTHH PaOOThl OCHOBHBIX U BCIIOMOT'aTEIbHBIX CITY)KO TOCTHHHMIIBI;

- pPaccMOTPETh BOIPOCHI MPEAOCTABICHHUS TOCTHHHUIIAMH YKCKYPCHOHHBIX, TPAHCIIOPTHBIX,
TOPTOBBIX M CIIOPTUBHO-03/I0POBUTEIIBHBIX YCIYT, YCIYT IUTAHUS U OTJbIXa, OU3HEC-yCIIYT;

- chopMUPOBAaTh HABBIKH Pa0OTHI C JIMTEPATYPHBIMH HUCTOYHHMKAMH W HOPMATHUBHO-
MIPABOBBIMHU MaTEePUAIAMH T10 TOCYIAPCTBEHHOMY PETYJIUPOBAHUIO TypU3MA.

1.3 MecTo IMCHMIIMHBI B CTPYKTYPe 00pa30BaTe/ibHOM MPOrpaMMbl

Hucuunnuna «OpraHuzaius pasMellieHuss TYPHCTOB» OTHOCUTCS K 4acTH, (opmupyemoi
y4acTHHUKaMu oOpa3oBarTeabHbIX oTHOIIeHUH biioka 1 Jlucuumimnel (Moaynu). M3ydenne qaHHOTO Kypca
OasupyeTcss Ha 3HAHUSAX, YMEHHMSIX W HaBbIKaX, I[IOJIYYEHHBIX [P U3YUYEHUU AUCIUILIINH:
«IIpaBoBenenuen, «llcuxonorusy, «CraTucTuka Typru3May, a TaKKe SIBJISETCS OCHOBOM IJIsi M3y4YEHUS
TaKUX JUCHUIUTUH Kak «TypucTcko-pekpeallnoHHOe NpoeKTupoBanuey», «TyponepeiiTunry, «busnec-
MJIAHUPOBAHUE B TYPUCTCKOM JEATEILHOCTHY, « TE€XHOIOTHUS U OpraHU3alMsl BHIC3THOTO U BHYTPEHHETO
TypusMay, «Opranuzanus yciayr HTUTaHUs B TYPUCTCKO- 3KCKYPCUOHHOU J€ATEIbHOCTH.

Kypc «Opranmzamus pa3MelmIeHUs TYPHCTOB»  CIIOCOOCTBYET PACIIUPCHHIO 3HAHUN
oOy4aromuxcs 0 IpoheCcCHOHATBHBIX TEXHOJIOTUSAX UCIIONB3YIONUXCSI B TOCTUHUYHOM Jelie.

14 Ilepedyenn NiIaHMPyeMBbIX Pe3y/IbTATOB 00y4eHHUsI 10 NTUCHHUIINHE, COOTHECEHHBIX
¢ IJIAHMPYEMbIMH pe3yJIbTaTaMM 0CBOEHHUsI 00pa30BaTeIbHON NPOrpaMMBbl

B mporecce ocBoeHMsI TaHHOM AUCHUIUIMHBI CTYAEHT (GOPMHUPYET U OBIAJEBACT CIEIYIOIIHNMHU
KOMIIETEHIUSIMHA

Ta6mz1ua 1 - HpO(I)CCCI/IOHaJ'IBHBIe KOMIICTCHIIMM, HaA OCBOCHUC KOTOPLIX
HaIrpaBJICHO U3YYCHUEC JUCHUIIIIMHBI

KOZ[ 1 HAMMCHOBAHUEC

PeByJ'ILTaTBI 06yquI/I$I IO JUCHHUITIMHE
HHAUKaTOopa

ITK-2 Cnoco0eH opraHu3oBaTh npouecc 00ca1y>KUBaHUS MOTpeduTe/Ieil HAa OCHOBe HOPMATHBHO-NPABOBBIX AKTOB,
C Y4eTOM 3a1pocoB NOTpedUTE/€eii M NPUMeHEeHHEeM KJIHEHTOPHEHTHPOBAHHBIX TEXHOJIOTHii

WIIK-2.1 Onpenensier 3Hatb
]'[()Tpe6HOCTI/I B |— COBPEMCHHBIC U TPAJUIIMOHHBIC MOJCIIN TOCTCTIPUMUMCTBA,
TYPUCTCKUX ul- KYJIbTYypYy O6CHy)KI/IBaHI/ISI, OTUKY OCJIOBOIO O6HleHI/I$l, IpaBuJia MOBEACHUS IIECPCOHAIA

TOCTHHUYHBIX TPEANPHUITHH;

— TpaBWJIa B3aUMOJICHCTBUS C MOTPEOUTENIMI TOCTHHIYIHBIX YCIIYT;

— TpaBuiIa paboThI ¢ BO3paXKEHUSIMU, 00pabOTKH 5kanno0;

— TepedyeHb U Co/IepKaHne HOPMaTHBHO-TIPABOBBIX U TEXHOJIOTMYECKHX JIOKYMEHTOB
(henepasbHOTO, OTPACIIEBOTO U KOPIIOPATUBHOTO YPOBHEW MPABOBOTO PETyIMPOBAHUS
TOCTUHUYHOM JIeATeILHOCTH B PD;

— OCHOBBI KJIaCCU(HUKALIUK CPEJICTB Pa3MELICHHUs U 0COOEHHOCTH ()YHKIIMOHHUPOBAHHMS
Pa3NYHbIX X BUJIOB;

— TpeOOBaHMs K TOCTUHHUIIAM Pa3HbIX BUJIOB U KaTErOpuii;

— CYIIHOCTb ¥ CHIeUU(HUKY TOCTHHHUYHBIX YCIIYT;

YMmers

— HCHOJB30BaTh HOPMATHBHO-TIPABOBYIO M TEXHOJOTHYECKYIO JOKYMEHTAIIHIO B HEIITX
3aIUTHI CBOUX IPaB, MpaB NOTpeduTeneit u pabotogarenci;

— OLICHMBATh TOCTUHHMIIBI M aHAJIOTUYHBIE CPE/ICTBA PAa3MEICHHUs HA COOTBETCTBUE 4

OKCKYPCHOHHBIX yCIIyrax




Ko n HanmeHoBanne
WHIUKATOpa

PesynbTarel 00ydeHus 10 JUCIMILTHHE

tpeboBanusiM [lopsiaka kinaccudukanuu oObEKTOB TYPHHAYCTPHHY;

Bianets

— METOJIUKOH OIIEHKH F'OCTHHHII ¥ aHAJOTUYHBIX CPEACTB pa3MeleHHs Ha
cooTBeTcTBHE TpeboBaHMAM [lopsaka kiaccupukamun 00BEKTOB TYPUHIYCTPHUH;

— HaBBIKAMH TOCTEIIPUUMHOTO 1 3()(HEeKTUBHOTO 00CITYKMBAHUS TOCTEH B CPENICTBAX
pa3sMelIeHNS;

— HABBIKAMH OOIIEHUS ¢ TOTPEOUTEISIMA TYPIIPOAYKTa

UIIK-2.5 [Ipunumaer
3aKa3bl OTACIBHBIX TYPHCTOB
WX JIAL, YIIOJTHOMOYEHHBIX
MPEICTaBIATh TPYIILY
TYypHUCTOB, Ha
(hopMHpOBaHUE TYPUCTCKUX
MPOJIYKTOB M 0pOpMIISET UX
B YCTaHOBJIEHHOM HOPsIIKE

3HaTh

— coBpeMmeHHble ACY rOCTHHHYHBIX IPEATIPHUATHI;

— Tpe©oBaHUs 0E30IIACHOCTH M OXPaHbI TPYy/1a B TOCTHHUYHBIX NPEAIPUSITHSX;

— CTPYKTYpY YIpPaBI€HHS TOCTUHUYHBIM NPEIIPUATHEM;

— OCHOBHBIE CITy>KObI COBPEMEHHOW TOCTHHUIIBI U UX XapaKTEPUCTUKY, (DYHKIHH;
— TEXHOJIOTHH TIPHeMa U 00CITyKUBaHUsI TOCTEH B OTelIe;

— TEXHOJIOTHH 00CITyXKUBaHUS TOCTeH MUTaHUEM;

— TEXHOJIOTHH 00CITYKUBaHUS FOCTEH B pOLIECCe TPOKUBAHUS;

— TEXHOJIOTUU NPEAOCTABICHUSA AOIMOJIHUTEIIbHBIX YCIIYT B TOCTUHHIIE
COBPCMCHHBIC TCHACHINH PA3BUTHA TOCTUHUIHOI'O OusHeca B MHUPC U POCCI/II/I;

Vmethb

— B3aHUMOJIEHCTBOBATH C TOCTSIMHU,

— paboTaTh ¢ BO3paXCHUAMH IMOTPEOUTENCH TOCTHHUYHBIX YCIIYT;

— BBIOHPATH CIIOCOOBI, METOIBI, METOTUKH, IPUEMBI, CPEICTBA IS peaTn3allui
TEXHOJIOTHIi B TOCTHHUYHOH JeATEIbHOCTH;

— 0 opMIIATH, IPEJCTABIIATH, OMUCHIBATh, XaPAKTEPHU30BATh MPOLICCCHI, U SIBICHHUS,
TIPOUCXOISIINE B TOCTUHUYHON JAESITENbHOCTH;

— c00JIrOIaTh Ha TIPAKTHKE TPeOOBaHUs 0C30IIACHOCTH M OXPAHBI TPYIa B MPOIECCEe
opra”m3aly 00CIy>KUBaHUs MOTpeduTeneit

Buagers

— HaBBIKAMU FOCTEIIPUUMHOTO ¥ S(PPEKTUBHOTO 00CITYKMBAaHHUS T'OCTEH B CPECTBAX
pa3MelIeHNS;

— HaBBIKaMHU OOLICHUS C MOTPEOUTEISIMH TYPIIPOIYKTa

2 Coneprxanue ¥ CTPYKTYPa THCHHILIHHBI
2.1. Pacnpenenenne Tpy10eMKOCTH JUCHHUILINHBI 10 BHIAM padoT
Oomas TPYIIOEMKOCTh JUCIMIUIAHBI cocTaBisgeT 8 3au. en. (288 wacoB), wux

pacnpeaciicHue 1o Buiam pa60T MNpEaACTaBJIICHO B Ta6n1/1ue 2.

Tabnuma 2 — PacmpeneneHue TpyZOEMKOCTH B Yacax IO BCEM BHJaM ayAUTOPHOMN
CaMOCTOSITENIbHOM paboThl cTyneHTa 1o cemectpam (ODO)
o Bcero CemecTpbl
Bug yuebHoit paboThI HACOB 1 >
KonrakTHas padora, B TOM YHcIIe: 109,6 41,3 68,3
AynauTopHbIe 3aHATHS (BCEro): 98 34 64
3aHATHSA JIEKIIUOHHOT'O TUIIA 48 16 32
[IpakTndeckue 3aHATUSL 50 18 32
HWHnast koHTaKTHasi padora: 11,6 7,3 43
Kontpoins camoctositensHoit padotsl (KCP) 11 7 4
[Ipomesxxyrounas arrectauusi (LKP) 0,6 0,3 0,3
CamocrosiTeIbHasi padoTa, B TOM YHCJIE: 107 67 40
[IpopaboTka y4eOHOro (TEOPEeTUYECKOro) MaTepraia 60 40 20
BeinosnHeHue WHAMBUIYaTbHbBIX 33JIaHUI
(moaroroBKa cOOOIIEHUH, TPE3CHTALIMI) 47 27 20
KonTtpoab: 3xk3ameHn 71,4 35,7 35,7
yac. 288 144 144
O01mas Tpy10eMKOCTh B TOM 4YHCJIe KOHTAKTHasi padoTa 109,6 41,3 68,3
3a4. e/l 8 4 4




2.2. CrpyKTypa AMCHHUIIMHBI

Pacrnipenesnenre BUIOB y4eOHOM paOOThI M UX TPYJOSMKOCTH TI0 pa3jieiiaM U TeMaM
TUCITUTLIMHBI TIPeicTaBlIeHo B Tabmuiax 3.1, 3.2.

Tabnuna 3.1 — Paznensl nucuurmiunel, uzydaemoie B 1 cemectpe (ODO)
KonugectBo yacos
AynuTOpHBIE
Ne HanmeHnoBaHue paseinoB u TeM Beero SAHSTHSL CPC
JI 113
1 WHnycTpust TOCTENPUUMMCTBA: OMNpEJEICHUE, CYLIIHOCTb, OCHOBHBIC 9 1 5 6
HanpasieHus. OpraHu3aTopsl TOCTHHUYHOTO OM3HEca.
2 CynHocTs ¥ crielii()uka roOCTHHUYHBIX YCIyT 7 1 2 4
3 XapakTepucTHKa OCHOBHBIX JTalloB pa3BUTHUS thpOBOﬁ WHTyCTPUH 10 5 5 6
TOCTEIPUHMCTBA C IPEBHUX BPEMEH JI0 HAIIMX JTHEH.
4 XapakTepuCTHKa  OCHOBHBIX  OJTallOB  Pa3BUTHS  WHAYCTPUHU 10 5 5 6
rocrenpuuMcTBa B Poccu ¢ IpeBHUX BpeMeH JI0 HAIIUX JHEH.
5 Knaccudukarus cpeicTs pa3menneHus. BUapl rocTHHMIL 14 2 2 10
6 [IpaBoBoE perynupoBaHue AEATEIBHOCTH TOCTHHHYHBIX HPEINPUSITHIL. 14 5 5 10
CraHnapTu3anysi U cepTU(HKALNS YCIYT TOCTUHUYHBIX MPEANPHUATHH.
7 CoBpeMeHHBIC TeHACHINH PAa3BUTHA TOCTHHHYHOTO OH3HEca. 16 2 4 10
['moGanu3anys M HSHTPAIM3ALNs B TOCTHHUYHOM OU3HecCe.
8 ABTOMATH3UPOBaHHBIC  CHUCTEMBI  YNPABICHUS  TOCTHHHYHBIMH 13 2 2 9
HpeIIPHATHIMH.
9 CTpyKkTypa yHOpaBIeHHS TOCTHHHYHBIM mnpeampustueM. CiyxO0bI 8 2 i 6
TOCTHHHIBL: HX Ha3HAYCHNE H XapaKTePHCTHKA.
HUTOI'O no pazdenam oucyuniumvl 101 16 18 67
Kontpons camocrosarensHoit pabotsr (KCP) 7
[TonroToBKa K TEKYIIEMY KOHTPOITIO 35,7
IIpomexxyrounas arrecrarus (MKP) 0,3
OO0m1ast TpPyZOEMKOCTb IO JUCIUTUINHE 144
Tabnuma 3.2 — Pazgensl quciumuineel, u3ydaemslie Bo 2 cemectpe (ODO)
KosmuecTBo yacos
AyautopHsble
Ne HanmMenoBanue pa3aenoB u Tem Beero SIS CPC
J I13*
TexXHOJIOTHMH U OpraHu3alys paboThl CIIyXKObI NpHEeMa, Pa3MEIICHUS U
obciyxuBaHus roctedd. ONepalyoHHBIA Ipouecc OOCTYKHBAaHUS H
GbyHKIMK ciyKObI TpueMa, pasmenleHus u oOciyxuBanus. [lopsiiok
10 OpOHHMPOBaHHMSI MECT U HOMEPOB B rocTuHHIE. [opsaI0K perucrpauuu u 18 6 6 6
pa3memeHus rocreil. OCOOEHHOCTH PETHCTPAllMK TYPUCTCKHUX TPYII,
WHOCTpPaHHBIX TocTeil. JloKkyMeHTauusi, HeoOXoaumasl Juisi yd4era
UCIIONIb30BaHUs HOMepHoro Qonna. Buipsl u npaBuia pacueToB ¢
[IPOKUBAIOLIMMHU.
TexHnonmormn © opraHm3amus paboTBl  XO3AHCTBEHHOM  CIyXOBI
(obcmyxxuBanue HomepHoro (Qonma). XapakTepHCTHKa  31aHUA
11 | ToCTMHMUBL, BHbI TIOMEIIEHNH, OpraHu3auii yOOpOYHBIX pPadoT. 12 4 4 6
TexHoJIOTMH BBITIOJHEHHSI M HOPMATHBEI ITPOBEICHUS PA3JINYHBIX BUIOB
yoopouHblx pabor. OOOpPOT TIOCTEIBHOTO OEibs, CAHUTAPHO-
TMTHEHHYECKUX NPUHAIISKHOCTEH.
Texnosornn W opraHuzauust  paboTel  CIOyXObI  IHMTaHHUS.
OpraHu3alnoHHas CTPYKTypa MPEINPHUATHS MUTaHHs B TOCTHHUIIE.
12 | Kyxus, pecropaH, 6ap, kade, 6aHkeTHas ciryx0a, ciyx0a 00CIyKMBaHHs 16 6 4 6
B HoMmepax. OOciyXnBaHHE TOCTE€H B 3ajle pecTOpaHa: IMOJrOTOBKa
pECTOpaHHOTO 3aJia K 00CITYKUBAHUIO, 00CITY)KHBAHHUE KIINEHTOB.
13 | TexHosoruu u opranu3aiys padoThl aHUMAIMOHHO# CITyKOBI. 6 2 2 2
14 TexHOJNIOTHH W OpraHU3alys MPEJOCTABICHHS JIOMOIHUTEIbHBIX YCIIyT 8 2 5 4
JICTIOBBIM TYpPHCTaM.
TexXHOJIIOTHH 1 OpraHU3alMs TPEIOCTABICHUS JOIOIHUTENBHBIX YCIIYT B
15 | rocrunune. Opranm3anysi OBITOBOTO OOCTYXHBaHUs. TpaHCIIOPTHBIE 12 4 4 4
YCIYTH.
16 | JomKHOCTHBIE MHCTPYKLMH IIEPCOHAIA TOCTHHUIL U PECTOPAHOB 10 2 2 4
17 Kynbrypa oOciyxuBanus. OTuka JesioBoro oOmeHus B cdepe 14 4 6 6
rOCTUHHYHOro cepBuca. IlpaBuia moBeleHUs] MEpCOHaNa TOCTUHHL U




pecTopanoB. BaemHuil Bua U KynbTypa peun nepcoHana. Ciry)keOHBIH
9TUKET. B3anMopeiictBre ¢ rocTsMu. Pabota ¢ BO3pakeHUSIMHU.

18 | Oxpana TpyZda ¥ TEXHHKA O€30MACHOCTH B IPOIECCE OOCITYKUBAHUS 6 2 2 2
HTOI'O no pazoenam oucyuniutol 104 32 32 40
Kontpons camocrosarensHoit pabotsr (KCP) 9
[TonroToBKa K TEKyIIEMY KOHTPOITIO 0,3
IIpomexxyrounas arrecranus (MKP)

OO0m1ast TpyA0EMKOCTb IT0 JUCIUTUINHE 180

[Tpumeuanue: JI — nexkuun, [13 — npaktuueckue 3austus, CPC — camocrosarenbHas paboTa cTyIeHTa
* — BBIC3/JHBIC PAKTHUECKUE 3aHTUSA, IPOBOAUMBIEC Ha 0a3e (PyHKIMOHUPYIOLIUX CPEICTB pa3sMeICHHs
KpacHomapckoro kpast, npeuMyiiecTBeHHO . KpacHonapa u UepHOMOpPCKOro HoOGepekbsl.

2.3. Copnep:xaHue pa3ieyioB JUCHUIIMHBI
2.3.1. Conep:kanue 3aHATHI JEKIUOHHOTO THUIIA

Tabnuma 4 — ConeprkaHue 3aHATHH JEKIIMOHHOTO TUTIA
Ne HaumenoBanue Conepxanme paszena dopMa TeKyLEero
paszena KOHTPOJIS
Teoperudeckue Tema 1. MHxyCTpHst rOCTENPUUMCTBA: ONPEAEIECHHUE, CYITHOCTS, v
1 | ocHOBH OCHOBHbIE HanpasieHus. OpraHu3aTopsl TOCTHHIYHOTO OM3HECa.
TOCTEIPUIMCTBA Tewma 2. CymHOCTS 1 cienn(HKa TOCTHHIIHBIX YCIYT
Tema 3. XapakTepHCTHKAa OCHOBHBIX 3TallOB Pa3BUTHUSI MUPOBOU
WHJIyCTPUH TOCTENPUHUMCTBA C APEBHUX BPEMEH JI0 HAIIHUX JTHEH.
Tema 4. XapakTeprcTHKa OCHOBHBIX 3TAIIOB PA3BUTHS HHAYCTPHU
rocTenpuuMcTBa B Poccnu ¢ IpeBHUX BpeMeH [0 HAIINX JHEH.
Tewma 5. Knaccudukarms cpecTB pa3MenieHns. Bumbl rocTHHAI.
Tema 6. [IpaBoBOE perynupoBaHHe AESTEIBHOCTH TOCTHHHIHBIX
npeanpusituid.  CraHpgaptuzanus W cepTHUKAIMS  yCIyr
Pa3Butue TOCTUHUYHBIX IIPEANPUITHI.
3 | rocTHHUYHOMN Tema 7. CoBpeMeHHbIE TEHICHIIMN Pa3BUTHS TOCTUHHYHOTO
HHIYCTPHH ousHeca. ['mobanu3aius v CHTPATH3AIKs B TOCTUHUYHOM vy
busHece.
Tema 8.  ABTOMaTH3MpPOBaHHBIE CHCTEMBl  YIPaBICHUS
TOCTHHUYHBIMH MPEANPHSITHIMH.

HUcropus pa3BuTus
2 | mHIyCTpHUH
TOCTEIIPUUMCTBA

<] 9| K<

Crpykrypa
YIpaBJICHUS Tema 9. CtpykTypa ynpapieHHS FOCTHHHYHBIM HPEIIPHATHEM.
TOCTUHUYHBIM Ciryx0bl TOCTUHHUIIBL: X Ha3HAYCHUE U XapaKTePUCTHKA.

HpeanpHsITHEM

Tema 10. TexHONOTHH U OpraHU3aIMs PaOOTHI CITYXKOBI ITpHeMa,
pasMelieHns 1 o0CTy>KUBaHus rocTe. OnepaMoHHbIH Mporecc
oOcimyxuBaHMs W (YHKIUM CIy)XObl TpHeMa, pa3MEUICHUs |
obcmyxuBanus. Ilopsiiok OpoHHMpOBaHHS MECT W HOMEPOB B
rocrunune. Ilopsmok perucTpauuu M pa3MeELICHHMs TOCTEH. N
OCOOEHHOCTH PEerucTpaliil TYPUCTCKUX TPYII, WHOCTPAaHHBIX
rocteil. JlokymeHTarus, Heo6XoauMas AJIs yueTa UCIIOIb30BaHuUs
HOMepHOTO (¢oHAa. Bmasl w mpaBmima pacyeToB  C
MIPOKUBAIOLIMMHU.

Tema 11. Texnomorun u opraHuzanyst pabOTHl XO3SHCTBEHHOM
ciyx0b1 (00CTmyXKUBaHWE HOMEpPHOTO (oHIA). XapaKTEepHUCTHKA
TexHonoruu 3JIaHUsI TOCTUHHMIIBI, BU/IBI TIOMEIEHH, OpraHu3aliid yOOpOUHBIX
5 | roctuHUYHOMN pabor. TexHONOrMM BBINIOJIHEHHUS M HOPMAaTHBBI IPOBEICHUS
JIeITeIIbHOCTH pa3IMyYHBIX BHAOB yOOpouHBIX pabor. OOOpPOT MOCTENBHOTrO
0ebsl, CAHUTapHO-TUTMEHUYECKHX ITPUHAIS)KHOCTEH.

Tema 12. Texnonoruu u opraHuzayst paboThl CITy OBl TUTAHMUS.
OpraHuzanMoHHasE  CTPYKTypa MpPEANpUATHS THTaHUS B
roctunuie. Kyxns, pectopan, Oap, xade, OaHkeTHas ciyx0a,
ciyx0a o0ciy>xuBanus B Homepax. O0cy)KuBaHHE TOCTEH B 3aJie
pecTopaHa: MOATOTOBKA PECTOPAHHOIO 3aja K OOCIYXHBAHHUIO,
00CTy)KUBaHUE KIIVEHTOB.

Tema 13. TexHomoruu M OpraHMU3anus padOThl aHUMAaIMOHHON
CITYXOBI.

Tema 14. TexHOoNOrMH W OpraHW3alUsS MPEIOCTABICHUS
JIOTIOJIHUTENBHBIX YCIIYT JEJIOBBIM TYPUCTAM




Tema 15. TexHomorum W OpraHu3alMsl MPEIOCTABICHUS
JOTIOTHUTENBHBIX YCIyT B roctuHume. OpraHu3anis OBITOBOTO
oOciryxuBanus. TpaHCTIOPTHBIE YCIIYTH.

Tema 16. JIoMKHOCTHBIE WHCTPYKIIMU TIEPCOHANIA TOCTHHHI[ W
pecTopaHoB

Tema 17. KympTypa obcaykuBaHns. DTHKA IEIIOBOTO OOIICHUS B
cdepe rocTHHUYHOTO cepBuca. [IpaBuna moBeneHMs MepcoHaIa
TOCTUHUL[ M pecTopaHOB. BHemHWl BUA W KyJbTypa peudu
nepcoHana. CimyxeOHbIH dTHKET. B3aumoneiicTBie ¢ roctsiMu.
Pabota ¢ BO3paskeHUSIMH.

[Ipumevanue: Y — yCTHBINM onpoc.

2.3.2. Conep:kaHue 3aHATHI CEMUHAPCKOI0 THINA (IPaKTUYeCKUe 3aHATHS)

Tabnuma 5 — ConeprkaHue 3aHATHH CEMHHAPCKOTO THMA (10 pa3zesiam)

HanmenoBanue
pasznena

Coneprxanue pasnena

dopMa TeKyLEro
KOHTPOJIS

TeopeTrnueckue
OCHOBBI
TOCTEIPUIMCTBA

Tema 1. UnaycTpus rocTennpuuMcTBa: ONpPENEICHHE, CYLIHOCTb,
OCHOBHbIE HanpasieHus. OpraHu3aTopsl TOCTHHIYHOTO OM3HECa.

v

Tewma 2. CymHOCTS 1 cienn(HKa TOCTHHIYHBIX YCITYT

Y,P, TP

Hcropust pa3BuTHA
WHTyCTPUH
TOCTEPHUIMCTBA

Tema 3. XapakTepHCTHKAa OCHOBHBIX 3TallOB Pa3BUTHUS MUPOBOM
WHJIyCTPUH TOCTENPUHUMCTBA C APEBHUX BPEMEH JI0 HAIIHUX JTHEH.

Vv, P

Tema 4. XapakTepHcTHKa OCHOBHBIX 3TAIIOB PA3BUTHS HHAYCTPHU
rocrenpuuMcTBa B Poccn ¢ IpeBHUX BpeMeH [0 HAIINX JHEH.

V,P, T

PaszBurne
TOCTUHUYHOM
WHIYCTPUU

Tewma 5. Knaccudukarys cpecT pasMenieHus. BUabl roCTHHHIL

VY, 113, KP

Tema 6. [IpaBoBO€ perynupoBaHUE AEATENBHOCTH TOCTHHUYHBIX
npeanpusituid.  CraHpgapruzanus W cepTHUKAIMS  yCIyr
TOCTUHUYHBIX IIPEANPUITHI.

Y, TIP, 113, T

Tema 7. CoBpeMeHHbIE TEHICHIIMN Pa3BUTHS TOCTUHHYHOTO
OuzHeca. ['mobanu3anyst U HEHTPaIU3aLusi B TOCTHHUYHOM
OusHece.

Tema 8.  ABTOMAaTH3UpPOBaHHBIC
TOCTHHUYHBIMH IPEATIPUITHIMU.

CUCTEMBl  YIIPaBJICHHUS

TexHonorun
TOCTHHUYHOM
NIeATENLHOCTH

Tema 10. TexHOTOTHH M OpraHU3aIMs PaOOTHI CITY>KOBI IIpHUeMa,
pasMelieHns 1 o0CTy>KUBaHus rocTeil. OnepannoHHbIH mporece
oOcimyxvBaHMs W (YHKIUM CIY)XObl TpHeMa, pa3MeUIeHUs |
obcmyxuBanus. Ilopsimok OpoHHMpOBaHHS MECT M HOMEPOB B
roctuaune. [lopsgok perucTpanum W pasMeIleHHs TOCTeH.
OcoOeHHOCTH pEerucTpaluy TYPUCTCKUX TPYII, WHOCTPAHHBIX
rocreil. JlokymenTanus, HeoOXoMumMas JuIsl yaeTa HCIOIb30BaHNs
HOMepHOro  (Qonma. Buasl u mpaBmia  pacdyeToB ¢
HPO’KUBAIOMIMMU.

YV, I3, T

Tema 11. Texnomorun u opraHuzaiyst pabOThl XO3SHCTBEHHOM
ciIyx0bI (00CTyXKMBaHHE HOMEPHOTo (oHIa). XapaKTepUCTHKA
3/1aHMSI TOCTUHUIIBI, BUABI TOMEIIEHUH, OpraHu3aii yOOpOUHbIX
pa60T. TexHOMOTrUKM BBITIOJHEHUS H HOpPMAaTUBBI MNPOBEIACHUA
pa3IUYHBIX BUJOB YOOpOYHBIX paboT. OOOpPOT TOCTEITHLHOTO
0ebsl, CAHUTapHO-TUTMEHUYECKHX ITPUHA IS)KHOCTEH.

Tema 12. Texnonoruu u opranuzaiyst paboTsl CIIyKObl TUTaHMUS.
OpraHuzanMoHHasE  CTPYKTypa MpeINpusATHS IHUTaHUS B
rocruaune. Kyxss, pecropan, 6ap, kade, OaHkeTHas ciryx0a,
ciryx0a o0cmyxuBaHus B HoMepax. O0ciTy>)KuBaHUE rOCTel B 3ajie
pecTopaHa: MOJrOTOBKa PECTOPAHHOTO 3aja K OOCIYXHBaHHIO,
00CTy)KUBaHUE KIIVEHTOB.

Tema 13. Texnomoruu u opraHmzanus pabOTHl aHUMAIOHHOMN
CITYXOBI.

vy, 113

Tema 14. Texmomorum W OpraHu3anus
JIOTIOJTHUTENIBHBIX YCIYT AEJOBBIM TypUCTaM

TPEOCTABIICHUSI

vy, 113

Tema 15. TexHomormm W OpraHW3alUs IPEJOCTABICHUS
JIOTIOJTHUTENNBHBIX YCIyr B roctuHune. OpraHu3anust OBITOBOTO
o0cmyxuBaHusl. TpaHCIIOPTHBIE YCIYTH.

v, 113, T

Tema 16. JIoMKHOCTHBIE WHCTPYKIIMU TIEPCOHANIA TOCTHHHI[ W
pecTopaHoB




Tema 17. Kynbrypa 00cnyKuBaHUsA. DTHKA IEIOBOTO OOIICHUS B
cdepe ToCTHHHYIHOTO cepBuca. [IpaBrina moBeaeHUs mepcoHaza
TOCTHUHHUI] W PECTOpaHOB. BHemHW BUI W KyJIbTypa peyu Vv, 113, TP
niepconana. CmyxeOHbIH dTHKET. B3amMopeiicTBHe C TOCTSMHU.
Pabota ¢ Bo3paxeHHUAMHU.

Tema 18. OxpaHa Tpyna u TeXHHKa O€30TIaCHOCTH B MpOIECCe
00CITy)KUBaHHSA

Vv, P

[Tpumeuanue: Y — ycTHbIN onpoc, quckyceus, I13 — npaktuueckoe 3aganue, KP — konTponbHas padora,
P — moxnroroBka u 3amuta pedepara, TP — TpeHuHT (CTenIeHb yuacTus B pabore).

2.3.3. IIpumepHas TeMaTnka pedepaTon

1
2.
BEIOODY).

RBO©o~N O ~W

0.
1.
12.
13.
14.

Opranu3allOHHas CTPYKTYpa yIPaBJICHHUS] TOCTUHUYHBIM MPEIITPUATUEM.
TexHonmornu M opraHu3zanusi paboOTHl CIYXObl TOCTUHHYHOTO MPEANpHATHs (Cayx0a 1o

CoBpeMeHHBIE TCHICHITUN Pa3BUTHSI TOCTUHUYIHOTO OM3HEca.

['moGanm3anus 1 1eHTpaIn3aius B TOCTHHHYHOM OM3Hece.
WubopManinoHHO-KOMMYHHUKAIIMOHHBIC TEXHOJIOTHH B TOCTHHUYHOM OH3HECe.
ABTOMaTu3anus ACSTEIbHOCTU TOCTUHUYHBIX TIPEATPUSTUM.

OcobenHOCTH (QYHKITMOHHPOBAHUS MAIIBIX CPEICTB Pa3MEIICHUSI.
TexHoMOrnuecKuit UK 00CTy>KUBAHUS TOCTEH.

CepTudukanys rOCTHHUYHBIX YCITYT.

Knaccudukanus rocTHHUYHBIX YCITYT.

[TpaBoBBIE OCHOBBI (DYHKIIMOHUPOBAHUS TOCTHHHYHBIX TIPEIITPUITUN.
["'OCTUHHUYHBIN POYKT: CYIIHOCTh, 0COOEHHOCTH, BUJIbI, COCTABHBIE IJIEMEHTHI.
TexHonoruu NpenoCTaBiIeHUs JOMOTHUTEIbHBIX TOCTHHUYHBIX YCIIYT.
TexHoorus OLICHKH  YPOBHS  YAOBJIETBOPEHHOCTH  KIHMEHTOB  Kauye€CTBOM

00CITy)KMBaHUS.

15.
16.
17.
18.
19.

AyTcopcuHr u ayrcTaQpuHT B TOCTHHUYHOM OU3HEce.

YrpapiieHre Ka4eCTBOM TOCTUHUYHBIX YCITYT.

HHTerpaloHHble Mpo1ecchl B TOCTHHUYHOM OU3HEce.

OcobenHocT PyHKITMOHUPOBAHUS OU3HEC-0TeNel (Apyroi BU]I 1O BEIOODY).
AKTyanbHbIE ACMEKThl  B3aUMOJICHCTBUSL ~ TOCTMHUYHBIX  MPENNpHUATHH U

TYpOIIEpaToOpOB.

20.
21.
22.
23.
24.
25.

AHUMaIMOHHAS AEATENbHOCTh B TOCTUHUYHOM MPEIIPUATHH.

KopropaTuBHbIe cTaHIAPTHI TOCTHHHYHOTO TPEATIPHSITHS.

Opranuzanus o0cayXUBaHUS TOCTEN Ha MPUMepe TOCTUHUYHOTO NPEANpUATHS (110 BEIOOPY).
Ce30HHOCTb B pabOTE TOCTUHUYHOTO MPEATIPUSITHSL.

OcobeHHocTH opranu3anuu o0cyxuBanus rocreit kareropuu VIP.

['ocTuHMYHAsS UHAYCTPUS TEPPUTOPHUH (110 BBIOOPY).

2.4 TlepeyeHb Y4YeOHO-METOAMYECKOr0o o0ecrmevyeHHsl JIsi CAMOCTOSATEJNbHOH padoThI
o0y4arommxcst 0 JMCHHUILIMHE

No Bux CPC [Tepeuens yueOHO-METOJUIECKOTO 066CH€‘1?HI/I§I JUCLMIUIIHBI 110
BBIIIOJIHEHHIO CAMOCTOSTENIbHOM pabOThI
1 CamocTosTenbHas paboTa 1. TlogroroBka K TEeKylleMy KOHTPOIIO, IPOMEXKYTOUHOH H
roCyJapCTBEHHO UTOroBoil aTTecTanuu: MeToauueckue yKa3zaHuUs
2 TectupoBanne / B.B. MunenkoBa, A.B. MamoHoBa, A.B. Konosanosa. — Kpacxonap:
Ky6anckuii roc. yu-1, 2018.
3 [TpakTnyeckne 3a7aHus 2. OcHOBHasl ¥ JIONIOJNHATEIbHAS INTEPaTypa.

Y4eOHO-METOANYECKHUE MaTepuasbl Uil CAMOCTOSTETbHOM pabOThl OOYYArOMIMXCS W3 YHUCIA
WHBAJIMJIOB W JIUIl C OTPAaHWMYECHHBIMU BO3MOXKHOCTSIMU 3710poBbsi (OB3) mpenocrasnstorcst B popmax,
aJaNTUPOBAHHBIX K OTPAaHUYCHUSIM UX 370POBbsI U BOCIPUITUS WH(OPMALIUU:

JInst an ¢ HapyIeHNusIMU 3pEHUS:

B IICYaTHOH (pOopMe yBETUUEHHBIM IIpU(TOM,
B (JOopMe ITEKTPOHHOTO JOKyMeHTa. [IJIs1 JIUII ¢ HapYIICHUSAMH CITyXa:
B IIe4aTHOM (opme, 9



- B (hopMe AIIEKTPOHHOTO JOKYMEHTA.

JJIst I ¢ HApYIICHUSIMHA OTIOPHO-IBUTATEIBLHOTO arapara:

— B IIeYaTHOH (opme,

- B (hOopMe FIIEKTPOHHOTO JOKYMEHTA.

JlaHHBI TepedeHbh MOXET OBITh KOHKPETH3MpPOBAaH B 3aBUCHMOCTH OT KOHTHHICHTA
oOydJaronuxcs.

3. Obpa3oBaTesibHbIE€ TEXHOJIOTHHU

B mporecce npenogaBanus AUCHUILUIMHBI TPUMEHSIOTCS CIEAYIOIINAE BUABI 00pa3oBaTeIbHbBIX
TEXHOJIOTHI:

— TpaauIMOHHBIE (MHPOPMALMOHHAS JIEKLUS, TAOOpaTOPHOE 3aHATHE);

— pobsieMHOro o0yueHus (IpobsieMHas JeKIus, 3aHATHE HA OCHOBE Kelc-MeTo/1a («METo/
KEHCOBY, «KEUC-CTaaN»);

- IPOEKTHOI0 00y4eHus (UCCIIe0BATEIbCKUN IPOEKT, UHPOPMALIMOHHBIN IIPOEKT);

- UHTEPAaKTUBHbIE (JIEKLMU «OOpaTHOW CBA3W» — JIEKUUA-IIPOBOKALMSA (M3JI0KEHHUE
MaTepuaia ¢ 3apaHee 3alUIaHMpPOBAaHHBIMU OLIMOKaMMU ), JeKIUsA-0ece1a, IEKIMsI-TUCKYCCHsI; CEMUHAPBI-
JTUCKYCCHH);

- UH(POPMALMOHHO-KOMMYHUKAIIMOHHBIE (JIEKLIMS-BU3YaTH3AIH; IIPAKTHIECKOE 3aHATHE B
dopMe mpe3eHTalMu — IPEACTaBICHUE PE3ylbTaTOB IMPOEKTHON JEATENILHOCTH C HCIIOIb30BAaHUEM
CHeLHaIU3UPOBAHHBIX IPOTPAMMHBIX CPEJICTB).

Jnst obecniedeHusl YCHEIIHOTO OCBOCHUS JUCHUIUIMHBI MPUMEHSIOTCS CIOCOOBI aKTHBH3AINU
[IO3HABATENBHBIX MPOLECCOB — UHTEPAKTUBHBIE JICKI[MH, AKTUBHbIE METOJbl OOYUYEHUS U BBIIOJIHEHUS
KOHTPOJIbHBIX paboT, TPEHUHTH, MPE3EHTAWU U 3allIUTa MX C MOMOIIBIO MPOrPAMMHBIX MPOIAYKTOB
Microsoft Office (Power Point), npyrux rpaduyeckux peaakTopoB.

Jnis 5ui ¢ OrpaHUYeHHBIMH  BO3MOXKHOCTSMH  370POBbSI  TPEAYCMOTpPEHA OpraHH3alus
KOHCYJIbTAllMH C UCII0JIb30BAaHUEM 3JICKTPOHHOM MOYTHI.

4. OueHoYHbIe CpeICTBA VISl TeKyWIero KOHTPOJISA YCNeBaeMOCTH W TPOMEKYTOYHOM
arrecTauMu

O1eHOUHBIE Cpe/ICTBa NPEJHA3HAYCHBI Il KOHTPOJIS U OLIEHKH 00pa30BaTeIbHBIX JOCTHKEHUN
00y4aroluXxcsi, OCBOUBILUX NPOrpaMMy Y4eOHOH NUCHUIUTMHBI «OpraHu3anus pa3MenieHus TypucTOB.

OneHouHble CpEACTBA BKJIKOYAET KOHTPOJIBHBIE MaTepHaibl Ul IPOBEICHUS TEKYINero
KOHTPOJIA B (opme TEeCTOBBIX 3a/laHui, JOKJIaJa-Ipe3eHTallud 10 MPOOJIEMHBIM BOIpOCaM,
Pa3HOYPOBHEBBIX 3aJlaHUM, POJIEBOM UIPBI, CUTYallMOHHBIX 3aJjad U NMPOMEKYTOYHOM aTTecTallu B
¢dbopMe BONPOCOB U 33JJaHUI K dK3aMEHY.

HanmMeHnoBanue o1ieHOYHOIO

Ne Ko n HammenoBanue CpelcTBa
Pesynbrarer 00yueHus v
n/n UHIUKaTOpa Texkymmit | [IpomexxyTouHas
KOHTPOJIb aTTecTalus
HIIK-2.1 Onpenensiet 3HaTh v, I13, Bonpoc na
HOTPEOHOCTH B |— COBpE€MEHHbIE U TPATUIIUOHHBIE MOJIEIH KP,IIP, T | ox3amene 1-10,
TYPHCTCKHX W | TrocrempuumcTBa; Tema 1,2, | 48-50

— KyJbTypy oOOCIyXHBaHUs, OSTHKYy jeinoBoro | 5,6,7,17
oOlieHns, TpaBwia TIOBEJCHUS II€pPCOHANa
TOCTHHWYHBIX MPEITPHSTHIH;

— TIpaBHJa B3aMMOJECHCTBHS C HOTPEOUTEIIMHU
TOCTHHHYHBIX YCIIYT;

— TpaBuiIa pabOTHI C BO3paXKEHHUSIMHU, 00pab0TKH

1 XKaJoo;

— TepevyeHb U Co/IepIKaHne HOPMaTHBHO-
MPABOBBIX U TEXHOJOTMYECKUX JIOKYMEHTOB
(enepasbHOTO, OTPACIEBOTO U
KOpPIOPaTHUBHOI'O YPOBHEH ITPaBOBOTO
PEryJIMpoBaHus TOCTUHIYHOM JIeITeTbHOCTH B
PO,

— OCHOBBI KJIaCCH(HMKALNH CPEJCTB PA3MEILICHUS
1 0COOEHHOCTH (DYHKIIMOHHPOBAHMS
pa3IMYHbIX X BUJIOB;

OKCKYPCHOHHBIX yCIIyrax

1U



— TpeOOBaHMS K TOCTHHHIIAM Pa3HBIX BUJOB U
KaTeropuii;
— CYIIHOCTP U CIICITU(HKY TOCTHHHUYHBIX YCIIYT;

YmeTn

— HCIOIb30BaTh HOPMATHBHO-TIPABOBYIO U
TEXHOJIOTHYECKYIO IOKYMEHTALIUIO B [EIISIX
3alIUTHI CBOMX MPaB, PaB MoTpeduTenei u
paboTonareneii;

—OLICHUBATh TOCTHHUIIBI ¥ aHAJIIOTHYHbIC
CpEJICTBA Pa3MEICHHUS HA COOTBETCTBHE
tpeboBanusiM [opsika Kiaccudukaum
00BEKTOB TYPHUHYCTPHH;

Vv, 113,
KP, IIP, T
Tema 2,5,
6,7

Bomnpoc Ha
sK3amene 1, 2, 5-
10

Bnanets
— METOJUKOH OIIEHKH I'OCTHHHII M aHAJOTUYHBIX
CPE/ICTB pa3MElICHHUs Ha COOTBETCTBHE
TpeboBanusaM [lopsaka kraccuduranum
00BEKTOB TypHUHIYCTPHH;
— HABBIKAMH TOCTEIIPUUMHOTO H 3((PEKTHBHOTO
00CITy’>KMBaHMS TOCTEH B CPEACTBAX
pa3sMelIeHNS;
— HaBBIKaMU OOIIECHHS C MOTPEOUTEIIMA
TYpPHIPOAYKTa

Vv, 113,
KP, IIP, T
Tema
5,6,7

Bompoc Ha
sk3amere 5-10

NIIK-2.5 ITpunumaet
3aKa3bl OTAEIbHBIX
TYPHUCTOB HJIH JIUL,
YIIOJIHOMOYEHHBIX
NPE/ICTABIATh TPYIITY
TYPHCTOB, Ha
(hopmupoBanue
TYPHUCTCKHX MPOIYKTOB U
odopmIseT ux B
YCTaHOBJICHHOM TIOPSIKE

3HaTh

— coBpemeHHbIe ACY TOCTUHHYHBIX
NIpEANIPUATHI;

— TpeboBaHus 0E30MaCHOCTH U OXPaHbI TPY/Ia B
TOCTHHUYHBIX TPSATNPHUSITUAK;

— CTPYKTYpPY YIpPaBICHHS TOCTHHUIHBIM
MIPEIIPUATHEM;

— OCHOBHBIE CITYKOBbI COBPEMEHHOM TOCTHHHUIIBI
1 MIX XapaKTePUCTUKY, PYHKIINH;

— TEXHOJIOTHH MIpHeMa u 00CITyKUBAHHS TOCTEH
B OTeIIE;

— TEXHOJIOTHH O0CITYXKHBAHUS TOCTEH
MUTAHUEM,

— TEXHOJIOTHHU 00CITY>)KUBAHUS FOCTEH B
npolecce NpOKUBaAHHUS;

— TEXHOJIOTHHU NPEIOCTABICHUS
JIOTIOJTHUTENIBHBIX YCIIYT B TOCTUHUIIC

— COBpPEMCHHEIC TEHACHIIUU pa3BUTH
TOCTHHUYHOTO OM3Heca B Mupe u Poccnn;

Vv, 113,
KP, [IP, T
Tema 1-18

Bompoc Ha
sk3amene 1-50

Vmethb

— B3aUMOJIEMCTBOBATH C TOCTSIMHU,

— paboTaTh ¢ BO3paXCHUSAMH TTOTpeOUTEICH
TOCTHHUYHBIX YCIIYT;

— BBIOMPATH CIIOCOOBI, METOJIBI, METOTUKH,
MPHUEMBI, CPEICTBA TSl pealn3aIii TEXHOJIOTHI
B TOCTHHUYHOM J€ITENHHOCTH;

— oopmIIATE, IPEACTABIATh, ONUCHIBATD,
XapaKTepU30BaTh MPOIIECCHI, U SBIJICHHSI,
TIPOUCXOJISINE B TOCTUHUYHON JAESITENLHOCTH;
— coOJrOIaTh HA TIPAKTUKE TPeOOBaHUS
0€30MacHOCTH ¥ OXPaHbI TPYAa B IpoIecce
OpraHu3aIK 00CITY>KUBAHUSI TOTPEOUTEICH

Vv, 113,
KP, IIP, T
Tema 1-18

Bormpoc Ha
sx3amene 1-50

Bianets

— HaBBIKAMH TOCTEIPUUMHOTO 1 3((HEKTHBHOTO
00CITy>)KUBaHHS TOCTEH B CPEIICTBAX
pa3MeleHus;

— HaBBIKaMH OOIIEHUS ¢ MMOTPEOUTEN MU
TYPIPOIYKTA

Vv, 113,
KP, IIP, T
Tema 1-18

Bonpoc Ha
sk3amene 1-50
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TunoBble KOHTPOJIbHBIC 3aJaHUsl WJIM HHbIC MaTepHAJIbl, HeOOXOAUMBbIe IJIsl OLEHKH
3HAHUH, YMEHHH, HABBLIKOB W (MJIHM) ONBITA JAESATEJbHOCTH, XAPAKTEPHU3YIOIIUX ITANbI
(popMHpoOBaHUsI KOMIIETEHIIHI B Ipolecce 0CBOCHNsI 00pa30BaTeIbHON NPOrpPaMMbI

Hepeqeﬂb KOHTPOJILHBIX BOIIPOCOB U 3aJaHUH 10 TeMaM AN CUUILIMHbI (npnMep)

IIpakTnyeckas padora Ne 1
«AHaycTpHs rocTeNnpUUMCTBA: ONpe/ie/ieHHe, CYIHOCTh, OCHOBHbIE HAIIPABJICHUSD)

Bomnpocs! 1u1st 00cyxaeHus:

1. Yto Takoe rocTenpUUMCTBO?

2. Jaiite onpeneneHre HHAYCTPUH FOCTENIPHUUMCTBA.

3. Uro sBNsSETCA NPEIMETOM TEOPHH rocTenpuruMcTBa? OTBET MOSCHUTE HA IPUMEPAX.

4. TlpaBoMepHO I yTBEpPXKIEHHME, 4YTO «cdepa TOCTENPUMMCTBA — 3TO TOCTHUHUYHOE
x0351cTBO»? OTBET apryMEHTUPYUTE.

5. Yro mpexcraBiAoT co0OW MPUHLUIBI IOCTENPUUMCTBA? MOIYT JIM OHU H3MEHSAThCA C
TedyeHueM BpemeHH? lmeercs M oTiaMYMe B MNPHUHIMIAX TOCTENPUUMCTBA NATpUAPXAIbHOIO,
UH/1yCTPUAIBLHOTO M MOCTUHAYCTPHAILHOIO 00111ecTBa?

6. Mcnonp3ys NpUHIUIBI TOCTEIPUUMCTBA, CHOPMYITHPYHTE «3aKOH TOCTEIIPUUMCTBAY.

7. CrpemieHue Ko Bce OonblieMy KOMQOPTY — OJMH M3 TJIaBHBIX JBUraTeliell pa3BUTHSA
UHAyCTpUH ToctenpuuMcTBa. Ho enuHCcTBeHHBIA s? Uro emie ompenenser mporpecc cdepsl
rocrenpuuMcTBa? MoskeTe JIM Bbl YKa3aTh Ha OTpULATEIbHbIE MOCIEACTBUS CTPEMIICHHS YeJI0BEYEeCTBA
KUTH BCe Ooiee KoMPOopTHO?

8. Jlna OONBIIMHCTBA JIIOJIEH CHpPaBEUIMBO, MOXaNyd, ONpeleIeHue «CYLIECTBO Pa3yMHOE,
komdopromobuBoe». Ho Bcerna Obumm Te, KTO mpeHeOperann komdopToM. B dem mpuymHa Takoro
oOpa3a Mplicau? W Kak Ha 3TO MOXET pearupoBaTh UHAYCTPUS FOCTENPUUMCTBA?

9. TlokaxuTe B3aUMOCBSI3b MEXIy TaKHMU TOHSATHAMH, KaK TOTPEOHOCTh, HAYYHO-
TEeXHUYEeCKUH mporpecc, komdopT. Kak 3Ta B3auMOCBA3b MNPOSBISIETCS B JESITEIBHOCTH CQEpsl
rocrenpuumcTaa’?

10. Yto oTHOCHTCS K MOTPEOHOCTAM HepBoil HeoOxoauMocTu? UTo onpeenser rpaHully MexXay
NOTPEOHOCTSAMU MEPBOI HEOOXOIMMOCTH U IPYTUMHU MOTpeOHOCTAMU? MOTYT JIM TPAaHCHIOPTHBIE YCIYTH
WIN YCIIYTH Pa3BlIe4eHUs ObITh MOTPEOHOCTAMH MEPBON HEOOXOUMOCTH?

11. Kakue pomoBble MU OTHOCUTENIbHbIE TOTPEOHOCTH YEJIOBEKa YIOBIETBOpPSET cdepa
rocTenpuumMcTBa’?

12. Pycckuit mpicnutens C. H. Bynrakos B «®unocodun xo3siictBa» (1912 r.) mucan: «Mbl enum
MU HE TOJIBKO YCTaMH WUJIM OpraHaMH IUIEBAPEHUS, HE TOJIBKO JIETKUMH M KO>KEH B ITPOLIECCE JIbIXaHUs,
HO U B TIPOIIECCe 3peHus, 0OOHSIHHUS, ClTyXa, OCsi3anusl...» Uto umen B Buny dunocod?

13. IlpaBomMepHO IM YTBEpXKJIEHHE, UYTO MOTPEOHOCTh — 3TO MOJE3HOCTh yciayru. OTBer
apryMEHTUPYWTE.

14. Yto sBnsercs oOmeld M MpeAerabHOM IMOJIE3HOCThIO yciyr rocrenpuumctsa? IlpuBennte
PUMEpBHL.

15. YTo MOXXHO CUMTaTh «pecypcamu rocrenpuumcTBa»? Kak HaydHO-TEXHUYECKUH Mporpecc
BJIMSIET HA Pa3BUTHUE «pecypcoB rocrenpuuMcta»? OTBeT aprymeHTHpyire. — Kak Moxker nndopmanus
BBINOJIHATH «YCJIYTH MO TApaHTUU 0€30IacCHOCTU KIMEHTa»?

16. TlepeuncnuTe ¥ KPaTKO OXapaKTEPU3yHTe HANIPABICHHUS TOCTETIPUIMCTBA.

17. Yto Takoe o0IIeCTBEHHOE MUTaHHE?

18. TlepeuncnuTe OCHOBHBIE TEPMUHBI M OMpeIeNeHHs B cdepe OOIMECTBEHHOTO TMHTaHUS U
pPacKpOMTE UX CYTb.

19. Kakwue BUIbI IpepUATHI OOIECTBEHHOTO MUTAHUS CYIIECTBYIOT?

20. Kakue JOKyMEHTBI PEryIHpyoT TpeOOBaHUS K HUM?

21. Kak knaccupuuupyroTcst TPaHCIIOPTHBIE ITyTEHISCTBUS M CPENICTBA MTEPEBO3KH?

22. Kakue Bbl 3HaeTe popMbl Ipe1ocTaBiICHUs TPAHCTIOPTHBIX YCIIYT?

23. Knaccudukanus cpenacts tpancnopra BTO.

24. MexayHapoaHas Kiaccu(pUKaIus TPaHCIIOPTHBIX CPEACTB.

25. JlaiiTe ompeAelieHHE TMOHSATHIO «TYpUCTCKHM MapuipyT». Kakume THIbI TypI/ICT%gI/IX



MapILIpyTOB CYIIECTBYIOT?

26. IlpuBenuTe mnpuMephl JHMHEHHOTO, pPAaJIHATIBHOTO, KOJBIIEBOTO W KOMOMHHPOBAHHOTO
MapuipyToB.

27. KakoBa pousib pa3HbIX BUJOB TPAHCIIOPTA B CUCTEME TYPUCTCKUX MEPEBO30K?

28. Jlaiite ompeneneHue «pasBiedeHUe». UTO BKIIIOYAET B ceOsl MOHATHE «Pa3BICKATEIIbHBIC
ycayru»?

29. UYto Ttakoe mHIYCTpUs pasBiedeHuii? UTo sBisieTcs ee mMpoayKToM u deMeHTamMu? KakoBbl
CBSI3M MEXKIY dTUMH dJI€MEHTaMu?

30. OxapaxTepusyiiTe posib dKCKYPCHOHHOM NEATENFHOCTH B IPOIECCe OpPraHU3alliH JI0Ccyra
TYpHUCTOB.

Ilpakmuueckas paboma (npumep):

Omnpenenure KaTeroputo TOCTUHUYHOTO NPEAIPUATHUS 10 €ro onucanuio (cornacHo IlonoxeHuto
0 KJaccu(UKaIMy TOCTHHHIL, YTBEPXKACHHOM TTocTaHoBiieHneM [IpaButenscTBa PD ot 18.11.2020 1. Ne
1860). O6ocHOBaTH CBOI BEIOOD.

1 JByxaTa)kHasi aBTOCTpaiHasi rocTuHUIIA, SO ABYXMECTHBIX HOMEPOB 1 kaTteropuu. B uncie
YCIIYT, IPEAOCTABISIEMbBIX TOCTSIM, CIIEAYIOIINE: OXpaHseMas aBTOCTOsIHKA Ha 20 aBToMOoOUIIeH, pecTopaH
(omuH ToproBbIi 3an) Oe3 Oapa, yTpeHHss MOOyKa MO MPOCkOe rocTs, CMEHA MOCTENBHOrO Oembs U
MOJIOTEHEII OJIMH Pa3 B TPH JIHA, ToMemeHue s mpocmotpa TB. Het nudra, 6acceiina.

2 Mopckas KypopTHasi rocTuHuULA, 6 dTaxkei, 300 HOMEpPOB, U3 KOTOPBIX 5 ABYXKOMHATHBIX
JIFOKCOB, OCTaJbHBIE — CTAaHIAPTHBIC OJTHO- U IByXMECTHbIE HOMepa 1 kareropuu. B roctunuie ciry:x6a
preMa U pa3MeIeHHs C 30HOM JIJIsl OT/AbIXA U 0KHUIAHUS C COOTBETCTBYIOIIEH, C Ta3eTaMu, )KypHallaMH,
6 mudtoB (B ToM umcne 1 mudrt s mepcoHanma M mepeBO3KH Tpy30B), SPA-caiioH, IiaBaTenbHBIHI
OacceliH, 2 TeMaTHYECKUX pPecTopaHa, NucKo- O6ap. [lmomaas 0 JHOKOMHATHOTO IBYXMECTHOTO HOMepa —
16 M2, OJHOMECTHOro — 12 M2, CoTpyaHHUKH cIy>KOBI TIpHeMa BJIaJCIOT aHTJIMHCKUNA S3BIKOM, HOCST
(bOpMEHHYIO OACKIY U CIIYKEOHbIE 3HAUKH.

3 l'oponackast neHTpanbHash TOCTUHHIA, 45 HOMEpPOB, B TOM 4YHCIE 15 OZHOMECTHBIX
cranmapTHEX | Kateropuu (mmomans 12 M?), 30 IByXMECTHBIX CTaHAAPTHEIX | KaTeropuu (momans 15
M?), 5 IByXKOMHATHBIX IOKCOB (TLIomazs 35 M?). YCeayru, mpeaocTaBaseMble FOCTAM: KOH(pEpPEHII-3al ¢
COOTBETCTBYIOIIUM 00Opy/AOBaHUEM, OW3HEC-LEHTP, CHOPTHUBHO- O3/J0POBUTENbHBIN ILIEHTpa C
TPEHaXXEPHBIM 3aJI0M, 2 IJIaBaTeIbHBIX OacceiiHa, OJIMH M3 KOTOPBIX C CAayHOM, MPOKaT aBTOMOOMIIEH.
OO6cnyxrBaHHE B HOMEpaX KPYrioCyTOYHO.

4 Kypoprthsiit orens. Homepnoit ponn — 130 HomepoB (B ToM uucie, 100 1ByXMeCTHBIX
HOMEPOB, 10 TpeXMECTHBIX, 5 cTyauii, 5 mokcoB). KpyriocyrouHnoe ropsiuee, X0JI0AHOE BOJIOCHAOKEHHE,
KOH/IMIITMOHUPOBAHME BO3/1yXa BO BCEX MOMEIIEHHS KPYIJIOroAn4Ho, VIHTepHET BO Bce OOIECTBEHHbIE
nomenieHusi. CiopTHBHO-03/10pOBUTENBHBIN LIEHTP C TPEHAXKEPHBIM 3aJI0M, IIaBaTeIbHBIM OacceiiH ¢
CayHOM, pecTopaH, HOYHOI Ki1y0.

Ilpakmuueckoe 3a0anue (npumep):

Kaxnplii CTyAeHT cocTaBisieT MO TPHU 3aJayd, MOJOOHBIX MPEIJIOKEHHBIX BhIIe. Bo Bpems
MPAKTUYECKOTO 3aHATHS CTYJICHTHI 3a4UTHIBAIOT JAPYr JPYry 3a7adqd M OIPEICISIOT KaTerOpHIo
TOCTUHUYHOTO TIPEITPUSITUS.

3a4eTHO-IK3aMeHAIMOHHBbIC MaTePHAJIbI 1JIsl IPOMEKYTOUYHOM aTTecTaluu (IK3aMeH)

Bompocsr k sx3ameny (1 cemectp):

NHaycTpus rocTenpurMCTBa: OTpeIeiieHUe, CYIITHOCTh, OCHOBHBIE HATIPABJICHHUS.
CymHoCTb 1 crienu(rka TOCTHHUYHBIX YCITYT.

OCHOBHBIE 3TaITbl PA3BUTHI MUPOBOW WHIYCTPUU TOCTEIIPUAMCTBA.

OcCHOBHBIE 2Tallbl Pa3BUTHSI UHIYCTPHUH FOCTEIPUUMCTBA B Poccun.

BHIBI TOCTHHUI] 1 KX XapPaKTEPUCTHKA.

Knaccudukanus cpeacTs pa3menieHus: B Mupe u B Poccun.

Knaccudukanus rocTHHHIL 10 KAYECTBY M KOJIMYECTBY MPEIOCTABISEMBIX YCIIYT.
Knaccudukanus roCTHHUIL 110 cioco0y YIpaBIICHUS.

Crangaptuzanus U cepTudUKamus yeIyr FTOCTUHUYHBIX PEANPUSTHI.

©CoNo~WNE
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10. IIpaBoBoe perynupoBaHue ACSITETLHOCTH TOCTUHUYHBIX IPEATPUSITHI.

11. BzaumoneicTBHE TOCTUHUYHBIX MPEATIPUITHI B TypOIIepaTOpPOB.

12. CoBpeMeHHBIC TEHACHIIUN Pa3BUTHUSI TOCTHHHYHOTO OM3Heca B Mupe u Poccum.

13. TI'moGanu3amus ¥ EHTpATU3aNKs yIpaBIeHUs B TOCTHHUYHOM OU3HECe.

14. ®axTopsl, BAUSIONINE HA YKOHOMUKY TOCTUHUYHOTO MPEAITPUITHSL.

15. XapakTtepuctuka 31aHus rocTUHUIBL. COCTaB MOMEIIEHUH TOCTUHHIIB.

16. Cucremsl xn3Heo0ecedYeHUs TOCTUHUIIEI.

17. OcHoBHBIE CHUCTeMbl TOCTHHHYHBIX TapudoB. MeToasl 1eHOOOpa3oBaHUA B
rOCTUHUYHOM Om3Hece. L[eHoBbIe cTpaTeruu.

18. CtpykTypa yrpaBieHUs FTOCTUHUYHBIM IPEIIPUITHEM.

19. ®ynkiuM pyKOBOIUTENEH BBICIIETO 3B€HA YIIPABJICHUSI.

20. CyxObl TOCTUHHUIIBI M X KpaTKasi XapaKTepUCTUKA.

Bormpocs! k 5x3ameny (2 cemectp):

21. TexHOMOTUYECKUI UK 0OCTYKUBAHUS TOCTEH B OTEIIE.

22. OnepaluOHHBIA TPOIECC OOCTY)KUBaHUS W (DYHKIIMHU CIIYKObI, IIpUeMa, pa3MEIIeHUus M
00CITy)KMBaHUS.

23. TexHomoruu U opraHmzamus paboTbl ciyxObl OponHupoBanus. [lopsmok
OpOHMPOBAaHUS MECT © HOMEPOB B TOCTHHHIIE.

24. TexHonoruu u oprausaius padboTsl c1yk0b1 mopThe. [lopsaok peructpanuu u pasme-1ieHus
TOCTEH.

25. OCcoOEHHOCTH perucTpalii pa3HbIX KaTerOpuil ToCTel (TypUCTCKUE TPYIIIbI, UHOCTPAHHBIE,
JIeJTOBBIE TYPUCTHI U IP.).

26. ABTOMaTu3upoBaHHasi 00pabOTKa JaHHBIX B CIy:KO€ MprueMa 1 00CITyKUBaHUSI TOCTEH.

27. TexHOJIOTHH W OpraHu3aIys paboThl cIyKObl 00CITY)KHBaHUS TOCTEH.

28. Cmyx0a JKCITyaTaluu  HoMepHoro (¢onaa. OpraHuzanus A TEXHOJOTHU
00ciy)1Ba-HUsI TOCTUHUYHOTO (hoHAA.

29. TexHonmoruu u opranuzaius paboThl X03siCTBEHHO c1y)0bl. OOGOPOH MOCTENBEHOTO Oe-IIbs,
CaHUTAPHO-TUTUEHHUECKUX MPUHAIIC)KHOCTEH.

30. TexHonoruu U opraHu3aus padoThl cayKObl MTUTAHUS.

31. OcobeHHOCTH pabOTHI peCTOpaHa B TOCTUHUIIE.

32. TexHOIOTHH U OpraHu3alys padboTbl OAaHKETHOM CITyXOBI.

33. TexHomoruu u opraHu3aiys paboThl cIyk0bl 00CTY)KHBaHUSI B HOMEpaXx.

34. VnxeHepHO-TeXHUYECKas CIIy)k0a TOCTUHHIIBI.

35. TexHOJIOTHH W OpraHu3aIys padoThl CIY)KObI MApPKETHHTA U MPOJAX YCIYT TOCTHHUYHOTO
OPEIIPUATHSL.

36. TexHomoruu u opraHu3anus padboThl CIIy>KObI 0€301aCHOCTH TOCTHHHIIHI.

37. OcHoBHBIE (YHKIIMU (PUHAHCOBO-OYXTaJITEpPCKOTO OT/IENA.

38. Bupasl pacueToB ¢ IpOKMUBAIOIIMMHU TOCTSIMHU. [IpaBuiia pacdera OruiaThl 3a IpOKWBaHHE.

39. OcHOBHBIE CIIY>KOBbI TOCTUHHUIIBI: TEXHOJIOTHH U OpraHu3anus paboThl CIIy>KObI 3aKYTIOK.

40. OCHOBHBIE CITY>KOBI TOCTHHHIIBI: TEXHOJIOTHH W OpTaHHU3aIHs padOThI OT/IesIa MepcoHaa.

41. TexHOJIOTUU U OPTaHU3aIMs NIPEIOCTABICHUS JONOIHUTEIBHBIX YCIYT B TOCTUHUIIE.

42. ABTOMAaTHM3MPOBaHHBIC CHCTEMBI YIPABJICHUS TOCTHHUYHBIM TPEANPHATHEM: OO0Imas Xa-
pPaKTEepUCTHKA.

43. ®upMmbI-pa3zpabOTUNKH CIIENUATLHOTO  TPOTPAaMMHOTO  OOecmedyeHus s
TOCTHHUYHOTO OM3Heca U UX MporpaMMHbIe TPOoaAyKThl. KpaTkas xapakTepucTHKa.

44. KomnbIOTepHbIE CUCTEMbl OPOHUPOBAHUS B TOCTUHUYHOM OH3HEcE.

45. BpoHupoBaHHE TOCTUHUYHBIX YCIYT yepe3 IoldabHyto ceTh IHTepHeT.

46. VHTepHET-TEXHOJIOTUN B TOCTHHHYHOM OW3HECe.

47. OcHOBHBbIE MTOKa3aTeNH JEATEIbHOCTH TOCTUHUYHBIX Mpeanpustiii PO.

48. J10mKHOCTHBIC MHCTPYKIIMH TIEPCOHANIA TOCTUHUI] U PECTOPAHOB.

49. Kynbrypa oO6cmyKuBaHHs. ITHKA JI€JIOBOro OOIIEHUs B cpepe TOCTUHUYHOTO CepBHUCA.

50. DddexkTruBHBIE KOMMYHUKAaTUBHBIC MOeH. PaboTa ¢ BO3paKeHUSIMH.

[IpumepHBbIe IpakTUUECKHE 3a1aHUS U 3a7]a4l Ha K3aMeH: 1



1. PaccuuraTth omiaTy 3a MPOKUBAHHME I'OCTS B COOTBETCTBHE C KOJIMYECTBOM IPOBEIECHHOTO
BpEMEHM B roctuHulle (corsmacHo IlpaBwiiaM npenocTaBieHHUs TOCTMHUYHBIX yciyr, B PO Ne 1085 or
9.10.2015 r.). 'octe 3aexan B roctunuiy 1 ampens B 10:00, Boie3n 5 anpens B 10:00. Ctoumocts npoxkuBanus 500
py0. B cyTKH, modacoBas oruiata — 50 pyoO.

2. Paccumntath KO3 GHUIMEHT CYyTOYHOH 3arpy3Ku OTeNs. B TeueHne CyTOK B 4eThIPEX3BE310UHbIN
otenb «MHTYpHCT» ¢ HOMEepHBIM (GOHAOM 245 HOMEPOB (B TOM YHCIIE€ 5 JTIOKCOB, 15 CcTynuii, ocTaabHbIC
— CTaHIapTHBIE OJHO- W JBYXMECTHBbIe Homepa | kareropuu) Obuto mpomanHo 20 OIXHOMECTHBIX
CTaHJIAPTHBIX, 43 IBYXMECTHBIX CTAHJAAPTHBIX HOMEPOB U 11 cTynuid.

3. OmpenenuTh KaTErOPHIO TOCTHHHYHOTO TPEANPUSTHS 10 33JaHHBIM XapaKTEPUCTHKAM
cornacHo [lonoxenuto o kinaccuuKay TOCTUHUIL, YTBEPKIEHHOM MocTaHoBIeHueM [IpaBurenscTBa
P® ot 18.11.2020 1. Ne 1860. OGocHOBaTh CBOM BBIOOD. JByXdTakHasi aBTOCTpaaHas roctuHuna, S50
JBYXMECTHBIX HOMEpOB | karteropuu. B uwmcne yciayr, nperocTaBiIsieMbIX TOCTSM, CIEAYIOIIHE:
oxpaHsiemasi aBTOCcTOsiHKa Ha 20 aBTomMoOMiel, pectopan (OJHMH TOPTOBBIN 3aim) Oe3 Oapa, yTpeHHSS
noOy/ika 1o mpock0e rocTs, CMeHa MOCTENBHOrO Oeibs U MOJOTEHEl OAWH Pa3 B TPU JHS, IOMEUICHHE
i npocmotpa TB. Her nudra, 6acceiina.

4. PazpemuTh KOHOIUKTHYIO CUTYaIIHUIO, BO3HUKIIYIO Y CTOWKH MTPHEeMa U pa3MeIIeHUs BO BpeMs
BBITIMCKA rocTs. ['OpHUYHAs cOO0IIaeT aIMUHUCTPATOPY, UTO U3 HOMEPA rOCTS MPONal MaxpOBbIN XajarT.

5. CocTaBUTh TEXHOJIOTUYECKYIO CXEMY Ipoliecca PEerucTpaluud U pa3MeleHHs] TYpUCTOB B
TOCTHHUYHBIX KOMIUICKCaX.

6. Paccunrarh cpennuit KO3QQPUIMEHT 3arpy3Ku TOCTHHHMIIBI 32 HENEN0. 3a HEeAeN0 B OTele
«MeuTay OBLUIO 3aHATO 25 TBYXMECTHBIX CTAaHAAPTHBIX HOMEPOB | KaTErOpUH U3 IMCIOIIUXCS B HATHIUHU
40 HoMepoB. OO111ee KOIUYECTBO T'OCTEMH, MPOKUBAIOIINX B 3TOT IEPUO/I B OTEJIE COCTaBUIIO 42 yenoBeKa.

7. PaccumTarh CpeTHECYTOUHYIO CTOMMOCTh HOMepa. B roctunuiie «30ps» ¢ 00IIMM HOMEPHBIM
donnom 220 HOMepoB B TeueHHe AHs Obut npoaansl 101 Homep no niere 2500 py6., 2 mrokca Mo 1eHe
5500 py0. u 1 crout no uene 10000 pyoO.

Kpurepun oueHnBanus pe3yjabTaToB 00y4eHHs

Orenka Kpurepun olieHHBaHUS 10 IK3aMECHY
BhICOKHi OLEHKY «OTJIHYHOY 3aCIY)KUBACT CTY/ICHT, OCBOMBIIIMI 3HAHWS, YMEHHS1, KOMIETeHIIH
YPOBCHD (5 W TEOpPeTHYECKHii Marepuan ©Oe3 mpoOesioB; BBHIMOJHUBIIMA BCE  3aJaHWUs,
(oTmuHo) MPEIYCMOTPEHHBIC YYEOHBIM IUIAHOM Ha BBICOKOM Ka4eCTBEHHOM ypOBHeV;
MPAKTUYECKUE HABBIKK MPO(ECCHOHATBHOIO MPUMEHEHHS OCBOCHHBIX 3HAHUIA
c(hOpMHUPOBAHEI.
Cpenuuii OIICHKY «XOPOIIO» 3aCIyKHBACT CTYACHT, MNPAKTUYCCKH IOJHOCTHIO OCBOUBIIHM
YPOBEHB «4» 3HAHUS, YMEHHUS, KOMIICTCHI[MM U TCOPSTUUYCCKHI Marepuain, ydeOHbIC 3aJaHusl HE
(xoporo) OIICHEHBI MAKCUMAJIbHBIM YHCJIOM OajlIOB, B OCHOBHOM C(HOPMHUPOBAI MPAKTHYECCKHE
HAaBBIKH.
IToporoBarii OIICHKY «YIOBJIETBOPUTEIbHO» 3aCIyKHBAeT CTYICHT, YaCTHYHO C mpobdesaMu
YPOBEHB «3%» OCBOMBIIMN 3HAHHS, YMEHHS, KOMIIETCHIMM M TEOPETUUECKHH MaTepHhail, MHOTHe
(ymoBietBopuTen | ydeOHBIC 3alaHUsI JIMOO HE BEHIIONHWI, THOO OHU OICHEHBI YUCIOM OaJIOB OJH3KHM K
BHO) MHUHAMAIbHOMY, HEKOTOPBIE MPAKTUYECKHE HABBIKH HE COPMUPOBAHBI.
MUHEUMATBHBIH OIICHKY «HCYIOBJIICTBOPUTEIBHO» 3aCIIy’)KHBaeT CTYJCHT, HE OCBOWMBIIUI 3HAHUS,
YPOBEHB «2» YMEHUS, KOMIICTCHIIUH U TCOPETUYCCKUN MaTepHai, yueOHbIe 3aJaHusl HE BBITIOIHII,
(HeymoBneTBopr | NPAKTHYECKHME HABBIKM HE CHOPMUPOBAHBL
TEIHHO)

OneHouHbIE CpencTBa Uil MHBAJIUAOB M JIMI C OTPAHUYEHHBIMH BO3MOKHOCTSMH 3J0POBBS
BBIOMPAIOTCS C YUETOM MX UHIUBUAYAIBHBIX MCUXO(PU3NIECKUX OCOOCHHOCTEH:

— INpu HEOOXOAMMOCTH WHBAJMAaM M JIMIAM C OTPaHMYEHHBIMH BO3MO>KHOCTSIMH 3/10pPOBbS
[IPEOCTABIISAECTCA JOIOJHUTEIBHOE BPEMS Ui TOATOTOBKY OTBETA HA DK3aMEHE;

— MpU NPOBEACHUU NPOIENYpbl OLEHUBAHUS pEe3yJbTaTOB OOYYEHHs] WHBAJIUAOB M JIHUI[ C
OTpaHUYEHHBIMHU BO3MOKHOCTSMU 30POBbs IIPEyCMaTPUBAETCS UCIIOJIb30BAaHNUE TEXHUYECKUX CPELCTB,
HEOOXOJUMBIX UM B CBSI3U C UX MHAMBHyalbHBIMH OCOOCHHOCTSIMH;

— IpU HEOOXOOUMOCTH Al OOy4aroIIMXCsl C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 3/10POBbS U
MHBAJIUIOB MpOIeypa OLEHUBAHUS PE3yIbTATOB OOYYECHHS MO NUCIHILIMHE MOKET MPOBOIHUTHCS B
HECKOJIbKO JTaIlOB. 15



[Iponienypa oOIleHMBAaHUSI pE3yAbTATOB OOYYCHHS HMHBAIUAOB M JIMI C OTrPAHUYCHHBIMU
BO3MOYKHOCTSIMH 3JI0OPOBBSI TTO JUCHUTUTHHE (MOJYJTIO) MTPEIyCMaTPUBAET MPEI0CTaBICHNE HHPOPMAITUH
B (popMax, aJalnTUPOBAHHBIX K OTPAHUYCHUSAM UX 37I0POBbS U BOCHPUATHS HH(OPMAITIH:

J1J1s1 T C HApYIICHUSIME 3PEHHS:

— B Ie4aTHOU (opMe YBEINYSHHBIM HIPUPTOM,

— B (hopMe 3IEKTPOHHOTO TOKYMeHTa. J{JIst JIUII ¢ HApYIICHUSIMU CITyXa:

— B mevyaTHoOU opme,

— B (hopMe 3IEKTPOHHOTO JJOKYMEHTA.

JUist T ¢ HApyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO anmapaTra:

— B TIeyaTHOM (opme,

— B (hopMe 3IEKTPOHHOTO JOKYMEHTA.

JlaHHBII TEpPEeYeHb MOXKET OBITh KOHKPETU3WPOBAaH B 3aBHCHUMOCTH OT KOHTHHICHTA
o0yyJaromxcs.

5. Ilepevennb y4eOHOI JIuTepaTypbl, HHPOPMANMOHHBIX PeCypPCOB H T€XHOJIOTHil

5.1. YueOnas auteparypa

OcHoBHas nuTeparypa

1. BepezoBass JI.T. Hcropus Typu3mMa © TOCTEIPUUMCTBA: Yy4eOHUK IS CPEIHEro
npodeccuonansHoro obpazoanusi/ JI. I'. bepesoBas. — M.: MUspmarensctBo FOpaiir, 2021. -
477 c¢. URL: https://urait.ru/book/istoriya-turizma-i-gostepriimstva-488091.

2. KyckoB A.C. T'octunnyHoe aeno: YdeOnoe nocodue — M.: [lamkos u Ko, 2010. — 328 c. (s
oubauomexe 50 3x3.)

3. MunenkoBa B.B. OcHoBbI rocTHHUHOTO OHM3Heca: YueOHoe mocobue. — KpacHomap: KI'Y,
2015. — 160 c. (8 bubnuomexe Kyol'V 16 skzemnisnpos)

4. Huxonenko IL.I". Opranuzaiusi TOCTHHHYHOTO Jieia: Y4eOHUK U MpakTuKyM ais By30B / [LT.
Hukonenko, E.A. Illamunu, 10.C. KmroeBa. — M.: UsnmarensctBo FOpaiit, 2022. — 449 c¢. URL:
https://urait.ru/book/organizaciya-gostinichnogo-dela-495422.

5. Hukonenxo II. I AnMmuHuctpupoBaHue otensi: yueOHUK W mpakTukyMm s By3oB / IL. T
Huxonenko, T. @. TaBpuneeBa. — M.: WsparensctBo HOpaiit, 2022. — 451 c¢. URL:
https://urait.ru/book/administrirovanie-otelya-496498.

6. OpraHuzanus rOCTHHUYHOTO OM3Heca: yueOHoe nocodue /s By30B / B.C. Bapusona, FO0.M.,
En¢umora, K.JO. Muxaiinosa, S.A. Kaprayxosa. — Crasponons: OO0 CEKBOWM, 2015. — 167 c.
Pexxum noctyma: https://biblioclub.ru/index.php?page=book_red&id=438785.

7. Tumoxuna T.JI. TexHONOTUM TOCTUHUYHON JEATETLHOCTH: TEOPHUS U MPAKTUKA: YUSOHUK JIJIst
BysoB / TJIL. Tumoxuna. — M.: MWznarensctBo IOpaiit, 2022. — 300 c. URL:
https://urait.ru/book/tehnologii-gostinichnoy-deyatelnosti-teoriya-i-praktika-489284.

JlononHuTENBHAS IUTEPATYpa

1. ApOGy3oBa H.IO. TexHomnorus u opraHu3anysi FOCTHHUYHBIX YCIyT: yuel. mocodue ams CTyI.
BhICHI. y4eO. 3aBegeHuit. — M.: Akagemus, 2011. — 224 ¢. (B 6ubmuoteke 20 7K3.)

2. byropckuii B.II. IIpaBoBoe 1 HOPMATUBHOE PETYINPOBAHUE B HHIyCTPUU FOCTEIPUUMCTBA!
yu4eOHUK M NMPaKTUKyM IS akajeMudeckoro OakanaBpuara / B.II. Byropckwmii. — M.: U3narenscTBo
FOpaiit, 2022. — 165 c. URL: https://urait.ru/book/pravovoe-i-normativnoe-regulirovanie-v-industrii-
gostepriimstva-491591.

3. BonkoB }0.®. TexHomOrus roCTHAHUYHOTO 00CTyXUBaHUsA: YueOHuk. — M3a. 2-e. — PocToB
u/J1: ®ennke, 2005. — 384 c¢. — (49 7k3.).

4. Edumona O.I1. DxoHOMUKa rocTUHUIL U pecTopaHoB: Yue. [Tocobue / O.I1. E¢pumona, H.A.
Edumos; Ilox pen. H.W. Kabymkuna. — M.: HoBoe 3nanue, 2008. — 392 c. (22 3k3.)

5. Koconanos A.b., Exuceesa T.U. [IpakTukym 1o opraHu3alnuy 1 MEHEUKMEHTY TypHU3Ma U
TOCTHHUYHOTO XO035MCTBA. — M.: KnoPyec, 2011. — 200 c. /l
https://e.lanbook.com/book/53306#book_name.

6. HMumycTpus rocTenpuUMCTBA: OCHOBBI OpPraHU3AIMHK U YIIpaBjeHus: yueOHoe mocodue / A. 1.
Yynnosckuii, M. A. XKyxkosa, }O. M. benozeposa, E. H. Kuasimosa . - M. : ®OPYM : UHOPA-M, 2011.

- 399 c. (15 7k3.
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https://biblioclub.ru/index.php?page=book_red&id=438785

7. Kotnep ®@. Mapkerunr. ['ocrenpunmcrBo. Typusm: ydeOHUK At CTyAE€HTOB BY30B / O.
Kotnep, JIxx. boysn, Jlxeiimc MelikeHs; niep. ¢ aHri. — 4-e usf., nepepad. u gomn. — M.: KOHUTU-JTAHA,
2015. — 1071 c. Pexxum noctyma: http://znanium.com/catalog.php?bookinfo=872844.

8. Kabymxkun H.U., bongapenko I'.A. MeHeHKMEHT rOCTHHUIL U pecTopaHoB: Yuel. [Tocobue.
4-¢ uznanue. — Mu.: HoBoe 3nanue, 2002. — 368 c. (14 3x3.)

9. Jlanuna U.}O. MarepuanbHo-TexHudeckas 6a3a u opopmieHue rOCTUHUI] U TYPKOMILJICKCOB:
Yuebnuk mus cpen. IIpod. Obpazosanus / W.IO. Jlanuna, T.JI. UrnareeBa, C.B. be3pykoBa. — M.:
W3narenbckuii ieHTp «Akamgemusi», 2004. — 256 c. (58 2k3.)

10. Memmk C. ToctuHWuHBIM Ou3zHec: YYeOHHMK sl CTYAEHTOB, OOYyYalomIMxXcs I10
crenanbHOCTIM cepBuca (230000) / C. Memmuk, X. Uarpam; [mep. ¢ anra. A.B. Ilasios]. — M.:
IOHUTU-AAHA, 2015. — 240 c. — (Cepus "3apyOexnblii yueOHMK). Pexum pocryma:
https://biblioclub.ru/index.php?page=book _red&id=436731.

11. Opranuzanusi FOCTHHUYHOTO Ou3Heca: yaeOHoe mocooue i By30B / B.C. Bapusona, F0.M.,
Endumosa, K 10. Muxaiinosa, S1.A. Kapuayxosa. — Ctaspomons: 000 CEKBOMS, 2015. — 167 c.
Pexxum moctyna: https://biblioclub.ru/index.php?page=book red&id=438785.

12. CxouunoBa M.C. Posb u 105151 rOCTUHUYHOTO OM3HECa B CUCTEME TypUCTHUECKOro Ou3Heca.
— M.: Jlaboparopus Kuury, 2011. — 198 c. Pexum JI0CTyTIA:
https://biblioclub.ru/index.php?page=book _red&id=142368.

13. CkobOkxun C.C. IlpakTuka cepBuca B WHAYCTPHUU TOCTEIPUUMCTBA W TypuU3Ma: ydeOHOE
nocobue / C. C. CkoOkuH. — M. : Maructp : UHOPA-M, 2010. - 493 c. (10 3k3.)

14. Copoxuna A.B. Opranuzanusi oOCIy’)KMBaHHUS B F'OCTUHHLIAX U TYPUCTCKHUX KOMILIEKCAX:
Yyeobnoe mocobue, 2007. — 304 c. (10 3k3.)

15. Vokep JIx. Ynpasnenue rocrenpuuMcTBoM: BBoaHBIN Kypc: yueOHuK. — M.: FOuuTu-/lana,
2012. — 880 c. Pesxum nmocryma: https://biblioclub.ru/index.php?page=book_red&id=118745.

16. Yokep /x. BBenenue B roctenpuuMcTBo: yaebHoe nocooue. — M.: FOnuTn-/ana, 2015. —
735 ¢. Pexxum mocrtyma: http://biblioclub.ru/index.php?page=book&id=114767.

JUiss OCBOEHMsI NUCLMIUIMHBI HHBAJIUAAMU W JIMLAMH C OIPAaHUYEHHBIMH BO3MOXXHOCTSIMHU
3/10pOBbSl UMEIOTCSI U3JaHUS B DJIEKTPOHHOM BHUJE B 3JIEKTPOHHO-OMOIMOTEUHBIX cucTeMax «Jlauby» u
«OpaiiT».

5.2. Ilepuoanyeckasi JuTepaTypa

bassl qannbix kommnanuu «Mct Beroy http://dlib.eastview.com
OnektponHas 6ubmmoreka GREBENNIKON.RU https://grebennikon.ru/
xKypHan «CoBpeMeHHbIe MPoOIeMBbl CEpBHUCa U TYPU3May»

x)ypHaT «Typu3m: pakTHKa, MPOOIEMBI, IIEPCIICKTUBEI

KypHas « BeCTHUK HAIlMOHATHHON aKaJeMHUH TYPH3Ma)

AR

5.3. UuTepHeT-pecypchl, B TOM 4YHcje cOBpeMeHHbIe NpodeccuoHaIbHbIe 0a3bl JAHHBIX U
HH(POPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

DJIeKTPOHHO-0MOIMoTeuHbIe cucTteMbl (ABC):

1. OIT (OBC) «tOpaiit https://urait.ru/. OO0 DnexkTpoHHOE M3AaTeNHCTBO «FOpaiit». loroBop Ne
0112/2021/3 ot 01 mexadbps 2021 r., cpok moctyma 20.01.22 mo 19.01.23.

2. OBC «YHuBepcuretckas Oubmuoreka onnaiH» www.biblioclub.ru. OOO «/Iupexkr-Mennay.
Horosop Ne 0112/2021/4 ot 01 mexadpst 2021 1., cpok goctyma ¢ 01.01.22 mo 31.12.22.

3. OBC «BOOK.ru» https://www.book.ru OOO «KuoPyc menua». JloroBop Ne 226-en/b3/223-
®3/2021 ot 14 okts0ps 2021 r., cpok nocryna c 01.01.22 mo 31.12.22.

4. ObC «ZNANIUM.COM» www.znanium.com OOO «3HAHUYMp». [Horosop Ne 0112/2021/2
ot 01 mexabps 2021 r., cpok goctyna ¢ 01.01.22 mo 31.12.22.

5. OBC «Jlanby» http://e.lanbook.com/ OOO «3BC JIAHb». [lorosop Ne 0112/2021/1 ot 01
nekabps 2021 r., cpok goctymna ¢ 01.01.22 mo 31.12.22.
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http://biblioclub.ru/index.php?page=book&amp;id=114767

IIpodeccuonanbHbie 6a3bl JAHHBIX:
1. Hayunas snekrponnas oubdanoreka (HOB) http://www.elibrary.ru/
2. HammoHanbHas 3JIeKTpOHHAs OMOIMOTEKa (JOCTYI K DISKTPOHHOU OMOIMOTEKe TuccepTanuit
Poccuiickoii rocymnapcTeennoit oudaunorexu (PI'B) https://rusneb.ru/
3. Ilpesunentckas oubauoreka um. b.H. Enpumna https://www.prlib.ru/
4. «Jlexkropuym TB» http://www.lektorium.tv/
5. YuuBepcuterckas unpopmanronnas cuctema POCCH S http://uisrussia.msu.ru

HNudpopmanuoHHble CIPABOYHbIE CUCTEMBI:

1. Koucynprant Ilmoc — cnpaBodHass mpaBoBas CUCTeMa (IOCTYN IO JIOKAJIBHOW CETH C
KOMITBIOTEPOB OMOIHOTEKH).

2. I'APAHT - CnpaBounas IIpaBoBas Cucrema (TAPAHT).

Pecypcobl cBOOOIHOTO J0CTYyNA:
1. KubepJlenunka (http://cyberleninka.ru/);
2.  MuHuCTepCTBO HAyKH W  BBICIIEro  oOpa3oBaHus  Poccuiickoii  Denepanuu
https://www.minobrnauki.gov.ru/;
2. ®epepanbblii mopran «Poccuiickoe obpazoBanuex» http://www.edu.ru/;
3. Hudopmanmonnas cucrema «EmuHOe OKHO J0CTynma K 0Opa3oBaTelIbHBIM pecypcamy»
http://window.edu.ru/;
4. denepanbHblii IeHTP HHOOPMAIIHOHHO-00pa3oBaTenbHbIX pecypcos (http://fcior.edu.ru/);
5. IIpoekr ['ocynapcTBeHHOr0 MHCTUTYTA pyccKoro s3bika uMenu A.C. [ymknna «O6pa3oBanue
Ha pycckom» https://pushkininstitute.ru/;
6. CnpaBouHo-uH(DOpMAMOHHBIN mopTai «Pycckuii si3p1k» hitp://gramota.ru/;
7. Cnyx0a TeMaTHYECKHX TOJIKOBBIX ciioBapei http://www.glossary.ru/;
8. Cnosapu u sHImKIONeuu http://dic.academic.ru/;
9. OO0pa3oBaTenbHblil mopTan «Yueda» http://www.ucheba.com/;
10. 3akoHompoekT «06 obpazoBanuu B Poccuiickoii Denepannny. Bonpock u oTBeTHI http://Xn--
273--84d1f.xn--plai/voprosy i_otvety.
11. OdunmanbHblii cailT PenepanpHoro areHrcTsa mo typusmy. URL: http://russiatourism.ru.
12. OdunuanbHbli callT MuHHUCTEpCTBA KypOpTOB, TypU3Ma M OJHUMIIMHCKOTO Hacleaus
Kpacnonapckoro kpas. URL: http://min.kurortkuban.ru.
13. Kypopts! Kpacuonmapckoro kpas. URL: www.kurortkuban.ru.
14. World Travel Organization UNWTO. Odunuansusii caiit. URL: www2.unwto.org.
15. Poccwuiickuii coro3 Typunayctpuu Odurinansusiii cait. URL: www.rustourunion.ru.
16. Prohotel I[Topran npo roctuanunsiii 6u3nec. URL: www.prohotel.ru.
17. Coo0biecTBo mpodeccroHanoB roctuHuyHoro ousneca. URL: http://www.frontdesk.ru.
18. Bce o Typusme. Typuctuueckas oudianorexa. URL: www.tourlib.net.
19. Rata-news. DnextpoHHas rasera Poccuiickoro coro3a Typunayctpuu. OdunnanbHbIA CanT.
URL: www.ratanews.ru.
20. Xypuan «Typundo». Odpunuansueiii cair. URL: www.tourinfo.ru.
21. Xypnan «['ocTuHuIa U pecTopan: OusHec u ynpasnenue». URL: http://hospitality.ru.
22. XKypnan «CoBpemennsiii orenb». URL: http://hotelexecutive.ru.
23. XKypnan «Typusm: mpaktuka, mpodiemsl, nepcnektusbiy. URL: http://www.tpnews.ru.
24. Buxunenns. CBooonuas summkioneaus. URL: www.wikipedia.org.

CoOcTBeHHBbIE YJIEKTPOHHBbIE 00pa3oBaTe/ibHble U MHGpopManuoHHbIe pecypebl KyoI'y:
1. Cpena moayiabHOTO AuHamMuueckoro oOyuenwus http://moodle.kubsu.ru
2. baza y4yeOHBIX IUIAHOB, Y4€OHO-METOAMYECKUX KOMIUIEKCOB, MyOIMKalui U KOH(pEepeHIu
http://mschool.kubsu.ru/
3. bubmuorexka nmH(OPMALMOHHBIX pecypcoB Kadeapbl HMHGOPMALMOHHBIX 00pa30BaTEIbHBIX
texnonoruii http://mschool.kubsu.ru:
4. DnexktpoHHbIi apxuB qokymentoB KyoI'Y _http://docspace.kubsu.ru/
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5. DnekTpoHHbIE 00pazoBaTeIbHbIE Pecypchl Kadeapbl MHPOPMALMOHHBIX CUCTEM U TEXHOJIOTHI
B oOpazoBanmn Kyol'Y wm  HaydHo-merommueckoro kypHaina "IIKOJIBHBIE T'OJIbI"
http://icdau.kubsu.ru/

6. MeToauuyecKue YKa3aHus Jsd oﬁyqammnxcﬂ 0 OCBOCHHIO JTUCHMUILIMHBI

6.1. MeTonnueckue yKa3aHusi 1 MATePHAJIbI 110 BUAAM 3aHATHI

JucuuiuinHa «Opranuzanus pa3MeIieHus: TypUCTOBY» ABISICTCA OJHOW U3 (yHIaMEHTAJIbHBIX B
Ipolecce MOATOTOBKU KaApOB Ul TYPUHAYCTpUH. V3yuyeHue TEOpEeTUYECKUX OCHOB M COBPEMEHHBIX
npo0IeM M TeHJEHUUH UHyCTPUU FOCTENPUUMCTBA Ja€T BO3MOXKHOCTb CTYJICHTY BJIaJeTh 3HAHUSIMU B
00J1acTH MPEeIOCTaBICHNS TOCTUHUYHBIX YCIYT — 0043aTeNIbHON COCTaBIISIOIIEH JIF000r0 TYypIPOAYKTA.

W3yuenne nporpaMMHOro Marepuaiga JOJDKHO CHOCOOCTBOBaTh ()OPMHPOBAHUIO Y CTYJIEHTOB
3HAaHUH U yMEHHH, HEOOXOIUMBIX IS BBIOJHEHHUS OPTaHU3AI[MOHHO-YIIPABIEHYECKON U CEpBUCHOMN
JESATEIIBHOCTH B TOCTUHULIAX U TYPUCTCKUX KOMILJIEKCAX.

[Ipu M3y4eHUW AUCHUILTUHBI MOCTOSHHO OOpallaeTcsi BHUMAaHUE CTYIEHTOB Ha €€ Xapakrtep,
IIOKa3bIBACTCSL, I/1€ U KOT'/1a U3y4aeMble TEOPETUUECKHE ITOI0KEHUS U IPAKTUYECKHE YMEHUS MOT'YT OBITh
UCTIOJIB30BaHbl B OyAyIIed NMpaKkTHYECKOW AesTenbHOCTH. M3ydeHune marepuana Berercs B Qopme,
JOCTYITHOW TOHMMAHHUIO CTYJIEHTOB.

JUia mpoBeleHUsT 3aHATUNA MPEICTaBISETCS 1E€JeCO00pa3HbIM  HCIOJIb30BaTh JIEKIIMOHHO-
CEeMMHAPCKHE 3aHATHS, OPraHU3allMOHHO-/1€ATeIbHOCTHBIE U JIETIOBbIE UT'PbI, Pa300p MPOU3BOACTBEHHBIX
CUTyalluid, TPOBOJIUTH JUCKYCCHU TI0 aKTyaJbHBIM TIpo0jemMaM, paboTaTb € METOJUYECKUMH,
CIPAaBOYHBIMU MaTepuallaMH, IPUMEHATh TEXHUUECKUX CpeACTBAa OOyueHUs MpPU M3YyYEHHUU BOIIPOCOB
BHE/IPEHHUS COBPEMEHHBIX HH(POPMAIIMOHHBIX U KOMIIbIOTEPHBIX TEXHOJIOIMI B TOCTUHUYHBIN OU3HEC.

IIpu n3510°k€HUN AUCLUIIIIMHBI IO COOTBETCTBYIOIIMM TEMaM HCIIONb3YIOTCS 3aKOHOJATEIbHbIE U
HopMmatuBHbIE akTbl Poccuiickon ®denepanuum u KpacHOAapcKoro kpas, a TakKe WHCTPYKTHUBHBIE H
PYKOBOZSIIAE MaTEpUabl OTPACIIEBBIX MUHUCTEPCTB U BEOMCTB.

JInst pa3BUTHS TBOPYECKOW aKTUBHOCTH CTYJAEHTOB B IPOIPAMME JUCLHMIUIMHBI IPELYCMOTPEHO
BBINOJIHEHNE UMU CaMOCTOSATENbHBIX TBOPUECKUX PaboT B popme pedepaToB, JOKIAI0B IO MpodiieMam
MCTOPUU Pa3BUTUS TOCTUHUYHOW MHAYCTPUH, TOCTUHUYHBIX Lleneil B Poccuu u 3a pydexom, mpoBeieHIe
CPaBHUTEIBHOIO aHAJIN3a IEATEIBHOCTU TOCTUHUYHBIX IPEANPUATHNA PA3HBIX KAaTETOPHi, BBISIBICHHUE
KOHKYPEHTHBIX IIPEUMYIIECTB B KAKI0M KaTErOpUHX U Ip.

OcBoeHME TUCLUIUIMHBI MPEANOIaraeT MPaKTUUYECKOE OCMBICIIEHHE €€ TEM Ha MPAaKTHYECKUX
3aHATHUSIX, B TPOLIECCE€ KOTOPBIX CTYIEHT AOJDKEH 3aKpenuTh U YIIyOUTh TEOpEeTUUYEeCKHE 3HaHuS,
npuobpectu HeoOXoauMble yMeHMs. [Ipu mpoBeAeHNU MPAKTUYECKUX 3aHATUH ydeOHas rpymnna MOXKeT
JIEIUTHCS HA OATPYIIIBI JJIs1 BBIITOJTHEHUS KOJUIEKTUBHBIX 3aJaHUMH.

[Inan mpoBefeHHs JEKIHOHHBIX M MPAKTUUYECKUX/CEMUHAPCKUX 3aHATUN Mpeiaraercss s
O3HAaKOMJICHHsI CTyACHTaM B Hayajle W3y4YCHHs JHCUMIUIMHBI, YTO JAaeT KM BO3MOXKHOCTH
OPHUEHTHUPOBATLCA B HAIPABJICHUAX IOJIY4YaeMbIX 3HAHWM M 3apaHee IUIAHUPOBATh MHTEPECYIOLIUE MX
BOIPOCHI 1J1 00CYKI€HUS Ha MPAKTUYECKUX 3aHATUSX.

CTyneHThI-3a04HUKH IPUCTYNAIOT K U3yUEHHUIO Kypca Ha YCTAaHOBOYHOM cOOpe, KOTJa YUTAIOTCS
YCTaHOBOYHBIE JIEKLMU, PACKPBIBAIOIINE CYHIHOCTh, HMCTOYHHUKH, CHUCTEMY, CYOBEKTHl HHAYCTPUU
TOCTENPUUMCTBA U TOCTUHHUYHOTO OM3HECA, YTO SBJISIETCS CBOETO POJia BBEACHUEM B AUCHUILTUHY. Llens
JeKIMHA — O3HAKOMHMTHb OOy4YaeMbIX C 3aJayaMH, OCHOBHBIMH IpoOJieMaMu Kypca, HalelIUTh UX Ha
CaMOCTOSITENIbHYI0 PabOTy B MEKCECCHOHHBIN NMEpPHOJ, paccKa3aTh 00 OCHOBHOM M JOMOJHHUTEIbHOM
autepatype mo mnpeamery. Ha ycTaHOBOYHOM cOOpe CTYINEHTHI MOITYy4aroT HEOOXOAMMBIE Yy4eOHO-
METOAMYECKHE MaTepuallbl, 3HAKOMSTCS ¢ TEMAaTUKOH KOHTPOJIBHBIX padoT, B ciiyyae HEOOXOJMMOCTH
YYaCTBYIOT B TPYNIIOBBIX ¥ MHAWBHUIYAIbHBIX KOHCYJIbTAIUAX.

OCHOBHBIM METOJIOM HM3y4Y€HHUS Kypca JUIsl CTYJEHTOB-3a0YHHKOB SIBIIIETCSI CaMOCTOSITENIbHAs
pabota B MeXCOOpPOBBIM TMEpHOJ, HampaBlIeHHas Ha OBJIAJEHUE TEOPETUYECKUMH acleKTaMu
TOCTUHUYHOTO OW3Heca, W3Y4YE€HUE THUIIOB, CTPYKTYPHI CIyXkO TOCTHHMI, MX (YHKUIUH, MPUHIUIOB
(GyHKIIMOHUPOBAHUS IPEANPUATHI TOCTUHUYHOW UHIAYCTPHUH.

B koHme cemectpa Ha oudeperHOM cOope uYMTaeTcs O0030pHas JIEKLHs, MOCBSIICHHAs
COBPEMEHHBIM TEHJEHLMSIM U IpoOjIeMaM pa3BUTHUS MPEIIPUATHI TOCTUHUYHOTO Ou3Heca. CTyAeHTHI
3a/1a10T IIPETIOABATEII0 BOIIPOCHI, KOTOPHIE OCTAINCH HEU3YUCHHBIMU.
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JUig CTYyNEHTOB-OYHHMKOB OCHOBHBIE HCTOYHUKM IIOJyUYEHUS 3HAHUI B IIpoliecce H3y4EHUS
JUCLUIUIMHBL  SIBJIETCSI M3YyYEHHE PEKOMEHAYEeMOH JMTepaTypbl U 00sA3aTelbHOE IOCEIEHHE
JICKIIMOHHBIX U MPAKTHUECKUX/CEMUHAPCKUX 3aHATHH.

PexomeHnnyemas smrtepaTypa [Uld HM3Y4€HHUs IUCLUUIUIMHBI BKIIOYAeT B ceOS OCHOBHYIO U
JIOTIOJIHUTEIBHYIO JIUTEPATypy, a TaKKe CeTeBble MCTOUYHMKH. OCHOBHasl JUTEpaTypa IpEACTaBIseT
co0oli mepeyeHb YUYCOHHKOB M y4eOHO-METOIUYECKHUX MOCOOMH, COepKaHuE KOTOPBIX HOCHUT OOIIHIA
XapakTep U3y4eHHs] OCHOB TOCTMHUYHOTO Ou3Heca. Tem He MeHee, 3TU M3JaHHUs OTIUYAIOTCS JIPYT OT
Jpyra, JONOJHSIOT APYT Apyra, MO3TOMY JUlsl YCHEIIHOW MOATOTOBKU K IMPOMEXYTOYHON aTTecTaluu 1
9K3aMEHY HEJO0CTAaTOYHO HMCIOJIb30BAHUE TOJBKO OJHON KHWUIM U3 CIMCKAa OCHOBHOH JMTEpaTypbl, UX
JOJDKHO OBITh KAaK MMHHUMYM IIATh (CIMCOK UW30paHHOM JIMTEpaTypbl CledyeT OO0CYyXIaThb C
npenojasarenem). s MOATOTOBKH C MPAaKTUYECKUM/CEMHUHAPCKUM 3aHATHAM CIIEIyeT HUCIOJIb30BaTh
JIONIOJIHUTEIIBHYIO JIUTEPATypy, KOTOPas COAEPKUT CIELUAIbHBINA, Y3KHe, (DYHKIMOHAIbHBIE aCIEKThI
NPOIIECCOB U SIBJICHUH, SBISIONIMXCS TEMaMH MTPAKTHYECKIX/CEMHUHAPCKHUX 3aHATHH.

BHumarenbHO ciieyeT OTHOCUTCS K MCIIOJIb30BAaHUIO CETEBBIX UCTOYHUKOB. JTO JOJKHBI OBbITH
ounmanbHbIe CaliThl U3BECTHBIX OPraHU3alUi, MPEINPUATHI, KOMIAHUN: HAIIPUMEp, CAUThI KYPHAJIOB
Uid  1po(eCCHOHAIOB TOCTUHUYHOIO U TypUCTHYecKoro OusHeca («l'ocTuHUIlAa M pecTopany,
«CoBpeMeHHBbIH oTenb», «CoBpeMeHHbIN pecTopan», « TypusM: MmpakTuka, Ipo0JeMbl, IEPCIEKTUBBDY,
«Typundo» u ap.), 0OIIECTBEHHBIX HAIMOHAIBHBIX U MEXIYHAPOAHBIX OpraHU3alMil U accoluanuii B
obnactu roctTuHuuHOro 6usHeca u Typusma (PCIITU, BTO, MexnynapoaHas acconyanusi TOCTUHUL] U
pecropaHoB u ap.). Hemomyctumo wucnosib30BaHus B Ipoliecce oOydeHuss MHPOPMALUIO C CAlTOB
pedeparos, 10KIa/10B, AUILIOMOB U Ap.

Jlekuus — hopma y4eOHOro 3aHATUH, 11€JIb KOTOPOI'O COCTOMT B PACCMOTPEHUHU TEOPETHUYECKUX
BOTIPOCOB JTUCIMILIMHBI B IOTHYECKH BBIACP)KaHHOU (hopMme.

[IpakTHyeckure/ceMUHAPCKUE 3aHATUS — COCTaBHAs 4acTh y4e€OHOTo Ipolecca, rpymnmnosas gopma
yueOHBIX 3aHATHI, HalIpaBJI€HHAs HAa Pa3BUTHE CAMOCTOSTEIIbHOCTH YJaluXcs U MpUoOpeTeHne yMEHUI
U HaBBIKOB, MO3BOJIAIONIAs CTYAEHTaM NPUBUTH MPAKTUUYECKUE HABBIKU CAMOCTOSATENIbHOW paboThI C
HAyYHOW JIMTEpAaTypoil, MOJIYYUTh OMBIT MYOJWYHBIX BBICTYIUIEHUH, DPa3BUTh NPO(ECCHOHAIBHYIO
KOMIIETEHTHOCTb, IIPOBEPUTH HA MPAKTHKE IOJy4YEHHbIEC TEOPETUUECKUE 3HAHUS.

B yueGHOM mnpoliiecce UCTIOIb3YIOTCS aKTUBHBIE U MHTEPAKTUBHBIE (DOPMBI IIPOBEACHUS 3aHITHIA:
JIOKJIIbl C Mpe3eHTalel, aHajlu3 MNpPe3eHTalMd COBMECTHO CO CTYJEHTaMH, 3allluTa aBTOPCKUX
MPOEKTOB, TPEHUHTH, PELLICHHE CUTYAl[MOHHBIX 3aa4, pa300p KOHKPETHBIX CUTYaIUH 10 TEMaM, BCTPEUU
CO CreManucTaMu B 00J1aCTH Typu3Ma U cepBHCa.

Memoouueckue pekomenoayuu RO OP2ZAHU3AUUU U 8bINOTHEHUIO CAMOCMOAMETbHOU PADOmM bl
CHYyOeHmog.

CamocrosTenpHas paboTa CTYICHTOB — 3TO yUeHas, HayYHO-HCCIISIOBATEIbCKAsI U OOIIECTBEHHO-
3HAYMMasi JCSITENbHOCTh CTYACHTOB, HAMpaBIICHHAs Ha pa3BUTHE OOIMMUX W TPOQPECCHOHATHHBIX
KOMIIETSHIINM, KOTOpas OCYLIECTBIsIeTcs 0€3 HEMOCPEACTBEHHOTO Yy4acTHs MpenojaBaTens, XOTS U
HaIpaBJISIETCS UM.

[Tpyu U3ydeHUH TUCIUILTUHBI OPTaHU3aIMs CaMOCTOATEIHLHONU PaOOTHI CTYACHTOB MPEACTABISAET
€IMHCTBO TPEX B3aMMOCBSI3aHHBIX (HOPM:

1. BHeaymuTopHas caMocTosiTeIbHas padoTa: IOATOTOBKA K ayJAWTOPHBIM 3aHATHSAM |
BBITIOJITHEHHE 3aJaHUil Pa3HOTO THIA W YPOBHS CIIOKHOCTH, TMOATOTOBKA K IMPOOJIEMHBIM JICKIIHSIM,
JIMCKYCCUOHHBIM BOIIpOCaM, M3yY€HHE OTIEIbHBIX T€M (BOMPOCOB) AUCIUIUIMHBI B COOTBETCTBUU C
y4eOHO-TEMAaTHYECKUM IIJITAHOM, TOATOTOBKA M HamucaHwe pedepaToB, MOKIATAOB, ICCE M JIPYTUX
MACbMEHHBIX PabOT, YCTHBIX COOOIIEHWH Ha 3aJaHHBIC TEMbI, BBIIIOJIHCHHE JIOMAIHUX 3aJIaHUN
pPa3HOOOpa3HOro XapakTtepa, MOAOOP W U3YYCHHE JIMTEPATYPHBIX HCTOYHHUKOB; BBITTOJIHCHHE
rpaguyeckux paboT; NpPOBEICHHWE pPacuyeToB U Jp.; BBINOJHEHWE WHIWBUIYAIbHBIX 3aJaHUH,
HaIpaBJIECHHBIX HA Pa3BUTHUE Y CTYJECHTOB CAMOCTOATEILHOCTH U HHUITUATHBEI, TOJATOTOBKA K YIACTHIO B
KOH(EpeHIHIX U JIp.

2. AynuTopHas camMOCTOsITelIbHAs padoTa, KOTOpas OCYIIECTBISETCS MO HEMOCPEICTBEHHBIM
PYKOBOJICTBOM TIPEIOAaBaTeNsi U pealu3yeTcsl MPU MPOBEICHUU JTaOOPATOPHBIX 3aHITUNA M BO BpeMs
YTCHHS JICKITUH;

3. TBopueckas, B TOM YHCIIE HAYYHO-UCCIIEIOBATEeIbCKas paboTa.

[Tporecc opranu3ary caMOCTOSITEIIBHOM paOOThI CTY/IEHTA BKJIIOYAET B CEOS CIASAYIOIINE 3Tg(1)n>1:



- HOHFOTOBHTCHBHLIﬁZ onpeﬂeneHI/Ie L[eﬂeﬁ, COCTaBJICHUC HpOFpaMMBI, IIOATr0OTOBKA
METOUYECKOT0 00CCIICUCHHS;

— OCHOBHOWM: peanau3alMs MPOrpaMMbl, HCIIOIb30BAHUEC IPUEMOB IOMCKa HWH()OPMAIUH,
YCBOGHMsI, NepepadOTKW, MPUMEHEHHs, Tepeladd  3HaHUi, (UKCUpOBaHME  pEYJIbTATOB,
caMoOpraHu3aIs mpoiecca paboTsI;

— 3aKJIIOYMTEIIbHBIN: OllEHKA 3HAYMMOCTH U aHaJIKM3a Pe3yJIbTaTOB, UX CHCTEMAaTH3alKsl, OIICHKA
3 PEKTUBHOCTH MPOrpaMMbI U TPUEMOB PabOThI, BEIBOBI O HAIPABJICHUSIX ONITUMHU3AINH TPYIA.

@opMBl KOHTPOJSI CaMOCTOATEIbHOW pPabOTBl — YCTHBIM ONPOC, COOOIIEHUE, JO0KIaa Ha
71a00paTOPHBIX 3aHATUAX, pedepaThbl, TECTUPOBAHUE, BHIIIOJIHEHUE MPAKTUYECKUX 3a/laHuH, MyOIuKaluu
B HAYYHBIX M3JaHHSIX.

Oouwgue npasuna 6blnoIHEHUA RUCLMEHHBIX padom (peghepamos)

AxanemMuyeckasi dTHKa, COONIOICHUE aBTOPCKUX MpaB. Ha mepBoM 3aHATHH CTYACHTHI JOJDKHBI
OBITH TPOMH(GOPMHUPOBAHBI O HEOOXOIUMOCTU COOIOICHUS HOPM aKaJeMHUYECKON 3TUKH U aBTOPCKHUX
npaB B Xojie 00y4eHHs. B 4acTHOCTH, IPEIOCTABIISIOTCS CBEICHHS:

- oOmrast uHpopManus 00 aBTOPCKUX MPABaAX;

- [paBWIa UTUPOBAHMUS;

- npaBuiIa OPOPMIICHHS CCHIIIOK

Bce ummerommecss B TEKCTE CHOCKM TIIATEIBHO BBIBEPSIOTCS M CHAOXKAIOTCS «aApEecamm».
HenomyctuMo BKIIFOYATh B CBOKO PaOOTY BBIACPKKHU M3 pabOT IPYrUX aBTOPOB 0€3 yKa3aHUs Ha 3TO,
NepEeCcKa3bIBaTh Uy)Kyl0 paboTy OJIM3KO K TEKCTy 0e3 OTCBUIKHM K HEH, MCIOJIh30BaTh UyKue HIeH 0e3
yKa3aHHs TEPBOUCTOYHHUKOB (ITO Kacaercs W WMHQopmainuu, HaijeHHoi B MHrepHere). Bee ciydan
iaruatrta JOJIZKHBI 6I)ITI) HUCKJIFOYCHEI.

CHUCOK HCIONB30BAaHHOM JIUTEPATyphl MOJDKEH BKIIOYATh BCE HWCTOYHUKHA HWH(GOpPMAIINH,
U3YYEHHBbIE U TpOopabOoTaHHbIE CTYAEHTOM B IPOILIECCE BHIIIOJHEHUS paOOTHI.

Buinonnenue peghepamos

Pedepar npencrasnser co0oil KpaTkoe U3JI0KEHHE COAEPIKaHUS HAyYHBIX TPYIIOB, JIUTEPATYPHI
o orpeziesieHHoN HayuHoU Teme. O0beM pedepara MoxeT nocturath 20—30 cTp.; BpeMs, OTBOIUMOE Ha
€ro MOJArOTOBKY — OT 2 HeAenb A0 Mecsua. [loaroroska pedepara moapazymeBaeT caMOCTOSATEIBHOE
U3YYEHUE CTYJEHTOM HecKOJIbKuX (He MeHee 10) muTepaTypHbIX UCTOYHHKOB (MOHOrpaduii, Hay4YHBIX
cTaredt u T.A.) 1O ONpeNeNEéHHON TeMe, He paccMaTpuBaeMoil MoApoOHO Ha JIEKIMH, CUCTEMaTH3allHIo
MaTepuaia M KpaTkoe ero usnokeHue. llenb Hamucanus pedepara — NPUBUTUE CTYIEHTY HABBIKOB
KpPaTKoro M JIAKOHWYHOI'O IPE/ACTaBIEHUS COOpaHHBIX MaTepualioB U (PaKTOB B COOTBETCTBUHU C
TpeOOBaHUSAMU, IPEABSBIIEMbIMH K HAYYHBIM OTYETaM, 0030paM U CTaThsIM.

PaboTa 1omkHa COCTOATh U3 CIEAYIOIUX YacTei:

— BBEJICHHUE,

— OCHOBHAasl 4YacThb (MOXKET BKJIIOUaTh 2—4 TIJ1aBbl)

— 3aKIIIOYEHHE,

— CIIMCOK UCTOJIb30BaHHBIX HCTOYHUKOB,

— TIPUIIOKEHHUSL.

Bo BBemeHMM 0O0OCHOBBIBAETCSI AaKTYaJbHOCTh BBIOPAaHHOW TEeMbI Ui HCCIIEIOBaHMA,
XapaKTepU3yeTcsl €€ HaydHOe U MPAaKTHUECKOe 3HAYEHHE ISl pa3BUTHSI COBPEMEHHOI'O MPOU3BOJICTBA,
dbopMHpYIOTCS LIEMM M 33Ja4d KOHTPOJBHOH paboThl, ompenensiercs OOBeKT, MPEeaIMEeT U METOJIbI
UCCIIEIOBaHMSI, ICTOYHUKH UHPOPMAIINH IS BRITIOTHEHUS paboThl. [IpuMepHbIit 00beM BBeieHUS — 1-2
CTPaHHULIbI MAIIUHOIIUCHOTO TEKCTA.

OcHoBHast 4acTb pabOTHI BHINOJHSAETCS HAa OCHOBE H3YYEHMsI MMEIOLIEICS OTeUeCTBEHHOW M
3apyOekHOW Hay4yHOH M CHelMaIbHOH SKOHOMHYECKOH JUTepaTyphl MO HCCleayeMoi mpolieme,
3aKOHOJATEIbHBIX U HOPMATUBHBIX MaTepuasioB. OCHOBHOE BHUMaHUE B IJ1aBe JOJIKHO OBITh YAENEHO
KPUTUYECKOMY 0030py CYIIECTBYIOIIMX TOYEK 3PEHUS IO MPEIMETY HCCIIEIOBAaHUS U OOOCHOBAHHOU
apryMeHTauuu COOCTBEHHOM NO3MLMM U B3IJISI0OB aBTOpa paboThl Ha pelleHHe MpoOIEeMBI.
Teoperuueckue MoaoxeHus1, CPOpPMyJIMpPOBAHHBIE B IT1aBE, JOJDKHBI CTaTh UCXOJHON HAyYHOM 0a30M JuIs

BBINOJIHEHHS [TOCIIEYIOIIUX [JIaB PaOOTHI.
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Jis moarotoBku pedepara JODKHBI HCHONB30BATHCS TOJNBKO CHEIHANBLHBIE DPEJICBAHTHBIC
ucrounnkd. Kpome pedepaToB, TemMaThka KOTOPBIX CBS3aHA C JIMHAMHKON KakuWxX JUOO SIBJICHHUH 3a
MHOTHE TOJIbI, THOO UCTOPHUECKOTO Pa3BUTHS HAYYHBIX B3TJISA0B HA KaKyO-THO0 mpobiemy, clieayer
WCITOJIH30BaTh HCTOYHHKH 3a repuoi He 6osee 10 mer.

[Tpumepnslit 06beM — 15-20 cTpaHuIl MAITTHOMUCHOTO TEKCTA.

B 3akiroueHun 0TpaskaroTCsl OCHOBHBIC PE3YJIBTATHI BHIMOJTHEHHON PaO0ThI, BAXKHEHIIIME BEIBOIBI,
U PEKOMCHJIAIUU, W TIPEJIOKCHHUS IO WX NPAKTHYECKOMY HCIOJIb30BaHUI0. [IpuMepHbIi 00BeM
3aKJIIOYEHUS — 2—3 CTPaHUIIBI MAIIMHOITMCHOTO TEKCTAa.

B npuioskeHusX MoMemarTes Mo HE0OXOAMMOCTH HIUTFOCTPUPOBAHHBIE MaTEpUAJIbl, HMEIOIIINE
BCIIOMOTATeJIbHOE 3HaueHWe (TaOJuIbl, CXEMbI, JAUarpaMMbl M T.II.), a TakK)Ke MaTepHaibl IO
WCIIOJIb30BAHUIO PE3YJbTATOB MCCIIECOBAHUN C MOMOIIBIO BBIUUCIUTEIBHOM TEXHUKHU (ITOPUTMBI U
MIPOrpaMMbl PACYETOB M PEUICHUS KOHKPETHBIX 337a4 U T.11.).

3amanue 0 MOJAroToBKE pedepara CTyASHTOM BBIIACTCS MPENOoJaBaTeIeM WHIUBUAYAIBHO, HO
TaK)Ke MOXKET OBITh MHUIIMUPOBAHO CAMHUM CTYJICHTOM.

Kpumepuu oyenxu peghepamos:

OneHka «omauuyHo» CTAaBUTCS, €CIIM BBHIMOJHEHBI BCe TPeOOBaHMS K HAMMCAHWIO W 3aIUTE
pedepara: o6o3HaueHa mpodiemMa U 000CHOBaHA €€ aKTyallbHOCTbh, C/AeTIaH KPaTKUN aHaIU3 Pa3iIMuHbIX
TOYEK 3pEHHs Ha pacCMaTpUBaeMyl0 MPOOJIEMy M JIOTUYHO U3J0KEHAa COOCTBEHHAs TO3UIHS,
c(hOopMyIIMPOBaHbBI BHIBOBI, TEMa PACKPBITA MOTHOCTHIO, BBIAEPKAH 00BbEM, COOIIIOIEHBI TPEOOBaHUS K
BHEITHEMY O0(DOpPMIICHHUIO, JaHBI TIPABUILHBIC OTBETHI Ha IOTIOJTHUTEIHHBIC BOIIPOCHL.

OneHka «xopouio» CTaBUTCSA, €CJIM OCHOBHBIE TpeOOBaHU K pedepaTy U ero 3aiiruTe BHIIOTHEHBI,
HO TPU ATOM JOMYIIEHBI HEMOYETh. B WacTHOCTH, UMEIOTCS HETOYHOCTH B HM3JIOKCHUM MaTepHala;
OTCYTCTBYET JIOTHYECKasl MOCIeI0BaTeIbHOCTh B CYXKACHHX; HE BblAEpkKaH 00bEM pedepaTa; UMEIOTCs
yIynieHus B 0OpMIICHUH; Ha TOTIOJHUTEIBHBIC BOIPOCHI IIPH 3AIIUTE TaHbI HETIOJIHBIC OTBETHI.

OneHka «yodognemsopumenvbHoy CTAaBUTCS, €CITU HMEIOTCS CYIIECTBEHHbBIE OTCTYIJICHHUS OT
TpeboBaHuii k pedeprpoBaHmio. B yacTHOCTH, TeMa OCBEIIeHA JINIITh YACTUYHO; IOMYIICHBI (DAKTHYECKUE
OIIMOKU B cojiepaHuu pedepaTa WM MPU OTBETE HA JOMOJIHHUTEIbHBIC BOMPOCHI;, BO BPEMs 3aIIUThHI
OTCYTCTBYET BBIBO/I.

OneHka «He y0oglemeopumenvbHO» CTABUTCSA, eclu Tema pedepara HE PpPacKphITa,
oOHapy>KUBaeTCs CyIIECTBEHHOE HETIOHMMAaHUE TPOOJIEMBI, HITH pedepaT He PEICTaBIICH.

Memoouueckue pekomenoayuu no npo8edeHUI0 CeMuHapa-oOucKyCccuu

CemuHap-UCKycCUsl — JTMAIIOTHYECKOEe OOIEHHE YYaCTHHKOB, B IPOLECCE KOTOPOro depes
COBMECTHOE yJacTue 00CYKIAIOTCS M PEIIAIOTCS TEOPETHUECKUE M MPaKTHUECKUe MpooieMsl Kypca. Ha
00CyX/leHue BBIHOCATCS HauboJyiee akTyalbHble MPOOJIEMHBbIE BOMPOCH Y4eOHOW TUCHMIUIMHBI (U3
NepevHss KOHTPOJBHBIX BONPOCOB MO TeMaM Kypca). Kaaplii M3 y4acTHUKOB ITMCKYCCHH JIOJKECH
HAY4YHUTHCS TOYHO BBIPAXKaTh CBOM MBICIIH B JIOKJIa 1€ WM BBICTYIUIEHUH IO BOIPOCY, aKTUBHO OTCTAaUBaTh
CBOIO TOUKY 3pEHUS; apTYMEHTUPOBAHO BO3PaXKaTh, OMPOBEPTaTh OMUOOYHYIO MTO3UIIHIO.

VYcnoBue pa3BepThIBaHUS MPOAYKTUBHON JTUCKYCCUU — JIMUHBIE 3HAHMS, KOTOpbIE IPUOOPETAIOT
CTYACHTHI Ha JICKIMSX U CAMOCTOSATENBHOM padoTe. YacThio ceMUHapa-TUCKYyCCHH MOT'YT OBITh DJIEMEHTHI
«MO3TOBOTO HITYPMay, «JIEJIOBON UTPBD».

Ocobast ponb B ceMHHape OTBoAMTCA meparory. OH JOJKEH ONpeNeNuTh Kpyr HpodiieM u
BOIIPOCOB, MOJIIEKAIIUX 00CYKICHHIO; 110100paTh OCHOBHYIO U JIOMIOJHUTENIBHYIO JIUTEPATYpy 110 TEME
CeMHHapa ISl TOKJIAYUKOB M BHICTYIAIONINX; pacTpeneisiTh GOopMbl ydacTusi 1 (YHKIIHU CTYIIEHTA B
KOJIJISKTHUBHOH paboTe; TOTOBUTH CTYIEHTOB K BBIOPAaHHOMY POJIEBOMY Y4aCTHIO; TOJIBOIUTH OOIIUI UTOT
JICKYCCHH.

Kpumepuu oyenxu xauecmea cemunapa-ouckyccuu

1. IleneHanpaBIeHHOCTh — IOCTAHOBKA MPOOJIEMBI, CTPEMJICHHE CBSI3aTh TEOPHUIO C MTPAKTUKOH, C
UCIOJIb30BaHUEM MaTepuaiia B Oynyiei mpoheccuoHalIbHON AEATEIbHOCTH.

2. IlmanupoBaHre — BBIIENICHUE TJIABHBIX BOIPOCOB, CBSA3aHHBIX C MPOQWIAPYIOIIHMMHA
JUCLUTUIMHAMH, HAJIMYME HOBUHOK B CITUCKE JTUTEPATYPHI.

3. OpraHm3anusi ceMHHapa — YMCHHE BBI3BaTh M TOJIEPXKATh JTUCKYCCHUIO, KOHCTPYKTHUBHBIN
aHaM3 BCEX OTBETOB M BBHICTYIJICHWM, HAMOJHEHHOCTh y4eOHOTO0 BpPEMEHHU OOCYXICHHS HpodieM,

MOBEEHNE CaMOTO IIeJarora. -



4. CTwiip TpPOBEICHMS CEMUHApa — OXHBICHHBIM, C IIOCTAHOBKOH OCTpPBIX BOIPOCOB,
BO3HHKAIOIIEH TUCKYCCHUEH WU BSJIBIN, HE BO30YKIAIOIINI HU MBICTIEH, HU MHTEpeca.

5. OTHOIIEHHUE «IIearor-cTyIeHT» — YBaXHUTEIbHBIE, B Mepy TpeOoBaTelbHbIC, PaBHOYIIIHBIC,
Oe3pasuyHbIe.

6. YmpasieHnue rpynmnoi — OBICTPBIA KOHTAKT CO CTYJCHTaMH, YBEPEHHOE IOBEICHUE B IPYIIIIE.
PasymHOe 1 cripaBeyIMBOE B3aUMOJICHCTBHE CO CTYICHTaMH WJIM HA00OPOT, MOBBIICHHBIM TOH, OIIOPa B
paboTe Ha IUIEPOB, OCTABIISAS NACCUBHBIMU JPYTUX CTYICHTOB.

B ocBOCHHMH TUCIUTUIMHBI HHBAJTUAAMH U JTUIIAMH ¢ OTPAaHUYEHHBIMHA BO3MOXHOCTSIMHU 3/IOPOBBS
0oJIbIIIOE 3HAYCHHE HMMEET WHIAWBHIyaJbHas y4deOHas pabora (KOHCYJNBTAIlMH) — JOMOJHHUTEIBHOE
pa3bsicHEHHE yueOHOro Marepuaiia. MHAuBHIyalbHBIE KOHCYJIBTALUU IO MPEAMETY SIBIISIFOTCS BAXKHBIM
(bakTOpOM, CIOCOOCTBYIOIIUM HHIMBHIyaIH3allMd OOYYCHUsST M YCTAHOBJICHHIO BOCIIMTATEIHLHOTO
KOHTaKTa MEXIy TpernoaaBareeM U OOydalomuMCsi WHBAJIUAOM WIH JIMIOM C OTPaHUYCHHBIMU
BO3MOYKHOCTSIMH 3JI0POBbSI.

6.2. MeToanuyeckue peKOMeHAIUM ISl IOATOTOBKH K dK3aMeHYy

HTOroBBIM KOHTPOJIEM YPOBHS YCBOCHHUS MarepHaja CTYACHTaMH SBISETCS SK3aMEH. JK3aMeH
OPOBOJIUTCS MO OwieraM, coJAep)KalluM 10 3 Bompoca W3 MaTepuajga H3ydyeHHOro Kypca (2
TEOpeTUYEeCKuX Borpoca, | 3amada). ns 3¢ppekTHBHON MOATOTOBKH K SK3aMEHY IPOIECC M3yYeHHS
MarepHaja Kypca IMpeanojaraeT J0CTaTOYHO MHTEHCHUBHYIO pabOTy HE TOJBKO Ha JIEKIMAX, HO U C
pa3IMYHBIMU TEKCTaMH, HOPMATUBHBIMU JOKYMEHTAMH U HHPOPMALMOHHBIMU PECYPCAMH.

Ocob6oe BHMMaHuE HAJ0 OOpaTUTh HA TO, YTO MOJATrOTOBKA K HK3aMeHY TpeOyeT oOpalleHus He
TOJIBKO K y4eOHHMKaM, HO M K umH(popmarmu, copepxamerics B CMU, a Takke B peKOMEHIOBAaHHBIX
CEeTEBbIX UCTOUYHUKAX.

Kpumepuu oyenxu omeema cmyoenma Ha sK3ameHe.

DOk3aMeH sBisieTcs (OpMOil UTOrOBOM OLIEHKU KayecTBAa OCBOCHMSI CTYJIEHTOM 00pa30BaTelIbHON
nporpaMMsel 1o aucuumuinHe. [1o pesynpratam 5K3aMeHa CTYACHTY BBICTABISIETCS OICHKA «OTIMYHOR,
«XOPOUIO», «yIOBIETBOPUTEILHO» UIIH «HEYIOBIETBOPUTEIBLHOY.

DK3aMeH NpOBOJIUTCS B (popMe YCTHOTO oIpoca Mo OuiietaM ¢ IpeaBapUTEIbHON MOATOTOBKON
cryaenta B TedeHun 30 munyT. Kaxkaeiii Ouner conmepkut 3 Bompoca (2 TeopeTHuecKkux Borpoca, 1
3aja4a) U3 TeM U3yYSHHBIX Ha JICKIIMOHHBIX M MPAKTHYECKUX 3aHATHAX, a TAK)KE MO BOMPOCAM TEM IS
CaMOCTOSITENIbHON PabOThI CTYAEHTOB. DK3aMEHATOP BIIPaBe 3a/1aBaTh JOMOJHUTEIbHBIE BOIIPOCH! CBEPX
Owiera. DK3aMEHATOp MOXKET IPOCTaBUTh 3K3aMeH 0e3 ompoca M coOeceloBaHUS TEM CTYJEHTaM,
KOTOpPbIE aKTUBHO paboTa M Ha MPAKTUUECKUX (CEMUHAPCKUX ) 3aHATHSAX.

[IpenogaBaTens NpUHUMAET 3K3aMEH TOJBKO MIPU HAJTMYMU BEIOMOCTHU U HaJUIekallluM 00pazoM
o(opMIIeHHOI 3aueTHOM KHIKKU. Pe3ynbTar sk3aMeHa 00BsIBIISETCS CTYIEHTY HETOCPEACTBEHHO TOCIIe
€ro C[auM, 3aTe€M BBICTABIISIETCS B 9K3aMEHAIIMOHHYIO BEJOMOCTD U 3aU€THYIO KHIDKKY cTyneHTa. Eciu B
npoliecce SK3aMeHa CTYJEHT MCII0JIb30BaJl HEJOMyCTUMbIE JTOTIOJIHUTENbHbIE MaTeprallbl (IIIapraiku),
TO 9K3aMEHATOP UMEET IIPABO U3BATH LINAPTAJIKY U MOCTABUTH OLIEHKY «HEYOBJIETBOPUTEIHHO.

[Ipu BBICTaBIEHUM OLIEHKM 3K3aMEHATOpP YYMUTHIBAET 3HAHHWE (PAKTMUYECKOro Marepuaia Io
nporpaMMe, CTETNIeHb aKTHBHOCTH CTY/ICHTa Ha CEMUHAPCKUX 3aHSTHSIX, JOTHKY, CTPYKTYpY, CTHIIb
OTBETa KYJbTYpy peud, MaHepy OOIIeHMs, TOTOBHOCTh K JIUCKYCCHUH, apryMEHTHPOBAHHOCTh OTBETa,
YPOBEHb CaMOCTOSATEIBHOTO MBIIIIICHHUS, HATMYNE TPOITYCKOB CEMHUHAPCKUX U JIGKIIMOHHBIX 3aHATUH 110
HEYBa)XUTEJIbHBIM TPUUUHAM.

OrneHka «OTJMYHO» CTaBUTCS CTYJEHTY, OTBET KOTOPOTO COAEPKUT TITyOOKOE 3HaHUE MaTepHala
Kypca, 3HaHHuE KOHLENTYaJIbHO-TOHATUIHHOrO arnmapara BCero Kypca, 3HaHUe JIMTepaTyphl 10 Kypcy.

O1eHKa «XOPOII0» CTABUTCS CTYJACHTY, OTBET KOTOPOTO JIEMOHCTPUPYET 3HAHHS MaTepuaia 1o
nporpaMMe, COJIEp>KUT B IeJIOM MPaBUIIbHOE, HO HE BCErJa TOYHOE U apryMEHTUPOBAHHOE HU3JI0KEHHE
MaTepuaia.

O11eHKa «y10BJI€TBOPHUTEIbHO) CTABUTCS CTYJIEHTY, OTBET KOTOPOT'O COJIEPIKUT MOBEPXHOCTHBIE
3HaHWS BaXHEHIINX pa3zesioB MPOTpaMMBbl U COJEP)KaHHS JIEKIIMOHHOTO Kypca, HE TOYEeH U UMEIOTCS
3aTpYAHEHUS C UCTIOJIH30BAHNEM HAyYHO-MOHATUIHOIO anmnapara ¥ TEPMUHOJIOTHH Kypca.

O1eHKa «Hey10BJIeTBOPUTEIbHO» CTaBUTCS CTYIEHTY, UMEIOLIEMY CYIECTBEHHbIE POOeIbl B
3HaHUU OCHOBHOIO MaTepuasia 10 MporpamMme, JOMYCTHBIIEMY MPUHLUUIHAIbHBIE OMIMOKU TpH

H3JI0KCHUH MaTE€puala, a TakKKEC HE JaBIIEMY OTBETA HAa BOITPOC. 93
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MUHHCTEPCTBO HAVKU U BBICILIEI'O OBPA3OBAHUS POCCUMCKOU ®EJIEPALIUA
denepanbHOE rocy1apcTBEHHOE OI0KETHOE 00pa30BaTENbHOE YUPEXKICHHE
BBICILIET0 00pa30BaHuUs
«KYBAHCKHUM I'OCYJIAPCTBEHHbBI YHUBEPCUTET»

WuctutyT reorpaduu, reoJoruu, TypusmMa u cepBuca
Kagenpa mexnyHapogHOro TypusmMa U MEHEDKMEHTa

Ok3aMeH 1o aucuuiuinHe «OpraHu3anus pa3MenieHus TypUCTOBY
Hanpasnenue noarorosku 43.03.02 Typusm
Hanpasnennocts (npouib) «TyprCTCKO-3KCKYPCHOHHAS ACATEIbHOCTD)

buer 1
1. UagycTpusi rOCTEIPUUMCTBA: ONIPEIEICHNE, CYIITHOCTh, OCHOBHBIC HAIIPABIICHUSI.
2. ABToMaTHU3MpoOBaHHAs 00pabOTKa TaHHBIX B CIIy:KO€ MpreMa U 00CITy>KMBaHHs TOCTEH.
3. CocTaBUTh TEXHOJOTHYECKYIO CXEMY TpOIlecca PETUCTPAlMUd W Pa3MEUICHHUS TYpHUCTOB B
TOCTUHUYHBIX KOMITJICKCAX.
3aB. kadenpoii M.IO. benukos
MEXTYHAPOJHOTO TYpH3Ma M MCHEKMCHTA

1. MaTepI/laﬂbHO-TeXHI/I'lQCKOQ o0ecnedyeHue Mo JUCHHUIIINHE

Ne Bup pabor MartepualibHO-TeXHUYECKOe o0ecTeyeHne JUCIUIUIHHBI U OCHAIICHHOCTh
Jleknmmonnsie aymutopun (218, 219) ocHameHsl HOBEHITUMU TEXHHYECKUMU
cpeacTBaMH OOydYEHHS: KOMIIBIOTEPOM, CTEPEOCHUCTEMOH, WHTEPaKTUBHOM
TpuOYHOH, MyJIbTUMEIUHHBIM MPOEKTOPOM U COOTBETCTBYIOIIMM MPOTPAaMMHBIM
obecneuenunem (I10) (Windows Media Player, Microsoft Office 2010), ¢ Berxomom

Jlexumonnsle

1. ARSI B UHTEpHET.

Jlekuuonusie aymuropuu (200, 201, 207, 208, 205, 211) - MynIbTUMEIHIHbIC
aymutopun ¢ BeixogoM B HMHTEPHET; BuaeonpoekTopoM, 3SKpaHOM;
MIPET0IaBaTeNbCKON TPUOYHOH, HOYTOYKOM.

Bce aynuTopun ocHalieHbl y4eOHBIMHU IOCKaMH, KOMIUIEKTOM Y4eOHOH MeOem.

2 IIpakTnyeckue YyebHble ayAUTOPUH IS TIPOBEICHUS 3aHATUN ceMuHapckoro tuna (208, 1201,

" | 3amsTHs N205), ocHamenHoe y4eOHOH JIOCKOH, TPOEKTOPOM, IKPaHOM, YUeOHHUKaAMH.
Kabunersl s rpynmoBbIX (MHIWBHUAYalbHBIX) KoHCydbTammii (206, U214,
I'pynnossie N217) ocHamieHbl EpCOHATHHBIMUA KOMIIBIOTEPAMHU C BBIXOJIOM B MHTepHET (3
3. | (upuBuayaneHeie) | mr.), M®Y (1 mT.), y4eOHUKamMH, y4eOHBIMH M Y4eOHO-METOJUYCCKHUMHU
KOHCYJIbTAIlUU MOCOOMSIMU, TMPOEKTOPOM I JeMOHCTpanuu ciaigoB (1 1mT.), MOOWIBHBIM
9KpaHOM Jiyist ipoekTopa (1 mrT.).
Texymuit VY4eOHble ayAUTOPUH I IPOBEIEHUS 3aHATUH ceMuHapckoro tuna (208, 1201,
4 | KOHTpOID, N205), ocHaiieHHOE Y4eOHOM TOCKOH, IIPOSKTOPOM, IKPAHOM, YUCOHUKAMHU.
MPOMEXKYTOYHAS
aTTecTanus
Kabunersl jans  camocrositensHOH — pabotel (209 u  212), ocHameHHBIN
5 CamocTosiTenbHas KOMITBIOTEPHON TEXHUKOW C BO3MOXKHOCTBHIO TMOIKIIOYeHHS K ceTn «MHTepHeT»,
" | pabora MPOTPaMMOM 3KPAaHHOTO YBEIHMUYEHHS M 00CCIIEYCHHBIH JOCTYNOM B 3JIEKTPOHHYIO
nH($OPMALIMOHHO-00pa30BaTENIbHYIO CPEAY YHHBEPCUTETA.
Koncynprantllnroc — CnpaBounas IIpaBoBas Cuctema (Koncymsrantllmoc).
Aprukyn npaBoobnanarens KoncynprantlImtoc (Jor. Ne2125/62-EI1/223-03/2018
ot 02.07.2018).
I'APAHT — CnpaBounas IlpaBoBas Cucrema (I'APAHT). «Kommanus AIIN

6. | Bce Buabl pabot «CAPAHT»» Apruxkyn mnpaooOmanarenss [APAHT (Jor. Ne4920/HK/14 ot
14.08.2014).

Antumnaruat-BY3  Ilporpammuas cuctema aisi OOHapyKEHHS TEKCTOBBIX
3aMMCTBOBAHUN B yUEOHBIX M HAYUHBIX paborax «AnTuruiaruat.BY3» Bepcun 3.3.
(uaTepuet-Bepeust) (Jor. Ne 2462/55/2020 ot 25.06.2020). 24
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