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1 Hesn u 3axa4y N3y4YeHUs TUCHHUIIMHBI (MOLYJI51)

1.1 Ilean ocBOEeHUST TUCHUILIHHBI

Lenp yueOHON muctumianabl «OCHOBBI (POPMUPOBAHUS CUCTEM KauecTBa» — c(pOpMUPOBATH y
CTYZCHTOB CUCTEMHBII B3IJIs Ha METO/bI 00ECIIEYEeHHUsI KaueCTBa Ha OCHOBE IPOLIECCHOIO MOJIX0/Aa K
JeATEILHOCTH OpraHu3aiu/

1.2 3agauyu AUCHUILINHEI

- M3y4YCHHE CTYJCHTAMH COBPEMEHHBIX METOJOJIOTHH M MPHUHIIUIIOB TOCTPOCHUS CHUCTEM
MeHEeI)KMEHTa KauecTBa;

- OCBOEHHE METO/IOB OIMCAHUS IMPOIECCOB M X OICHKH,

- OCBOCHHE TEXHOJIOTHI pa3pabOTKU U BHEIPEHUS CUCTEM MEHEDKMEHTA Ka4eCTBa.

1.3 MecTo AucuMIMHbI (MOIYJisl) B CTPYKTYpe 00pa3oBaTe/ibHOM MPOrpaMMbl

Huctummuaa «OCHOBEI (hOPMUPOBAHHS CHCTEM Ka4eCTBa» OTHOCUTCS K BapHUAaTUBHOHN YacTu
yueOHoro Iuiana. J[ns wu3ydenuss kypca TpeOyercss 3HaHME IUCUMILIMH «OCHOBBI YIpaBlICHUS
Ka4ye€CTBOM», ((praBJIeHI/Ie KaduCeCTBOM». I[aHHaﬁ JUCHUIIIIMHA, IIOMHMO CaMOCTOATCIBHOI'O
3HAYEHUS, ABIIAETCS MPEAIISCTBYIONICH MUCHUIUIMHON NI TUCHUIUIMHBI « TexHonorus pa3paboTKu
CTaHdapTOB U HOpMaTHBHOﬁ JOKYMCHTAllUN» .

1.4 IlepeuyeHb ILUIAHHUPYEMBIX PpPe3yJabTATOB OOy4YeHHS] MO JAUCHHUILUIMHE (MOAYJIIO),
COOTHECEHHBIX C INIAHUPYEMBIMH Pe3yJIbTATAMH OCBOCHH 00Pa30BaTEJbLHOM IPOrPAMMBI

W3ydyenne naHHOW y4eOHOW TUCIUIUIMHBI HAMPABICHO Ha (OPMHUPOBAHUE y OOYUArOIIMXCS
CIIEYIOIIMX KOMIIETCHIIUN

KOI[ 1 HAUMCHOBAHUE UHAMUKATOPa Pe3yJ’IBTaTI)I o6yqu1/1;1 10 JTUCLHUITITIMHC
JOCTHXCHUA KOMIICTCHIIUNA

[1K-2 CIoCOOHOCTBIO y4acTBOBAaTh B MPAKTUYECKOM OCBOSHHH CHCTEM YIPABJIEHUS Kaue€CTBOM

UIIK-2.1. OcymecTusieT 00pabOTKY NaHHBIX MO | 3HAET METOMUKH CTATHCTHYECKOH 00pabOTKHM IaHHBIX-
Ka4eCTBY MPOIAYKIIUU CTaphiC ¥ HOBBIC CTATHCTHYCCKUE METOIBI

YMmeer CTpOWUTh auarpaMMmbl, TpaduKH, OTPaKAIOIIUEC
CTATHCTHYECKUE JIAHHBIE 110 KAYEeCTBY MPOIYKIIUU

Brnaneer OCHOBaMH paboTsl B porpammax
CTaTHCTHYECKOH 00pabOTKN JTaHHBIX
HIIK-2.2. Ocy1ecTBisieT OpraHu3aiyio | 3HaeT  OCHOBHI ~ OOECIIEYCHHS  IPOU3BOACTBEHHOTO
MeponpusaTHii mo npoexktupoBanuo CMK npoiecca

Ymeer pa3palbaTbiBaTh JOKyMEHTHPOBAHHBIE ITPOLEAYPHI
10 METPOJIOTHYECKOMY OOECTIeYeHHIO IPON3BOJICTBA,
WCTIBITAaHWH, SKCIUTyaTalll1, YTHIN3AIHN

Brnajgeet 0oCHOBaMU OTEPATHBHOTO MEHEKMEHTA
0€30MMaCcHOCTH, IPOCIIEKUBAEMOCTH U KAUeCTBA MUILEBON
OPOAYKI[MM HAa BCEX OJTamax ee¢ MPOU3BOJACTBA U
obpareHus

Ha PBIHKE

WIIK-2.3 Ocy1ecTBiser rianupoBanue | 3uaet Tpedosanust MC CO 9001-2015
pa3paboOTKM CHCTEMBl MEHEIKMEHTa KadecTna,
YCTaHOBJICHHE KOHTPOJBHBIX TOUYEK IPOCKTa,
Ha3Ha4aeT OTBETCTBEHHBIX, BpPEMEHHbBIE
POMEXYTKHU pa3pabotku jokymenToB CMK

YMmeer cocTaBisiTh MIaHkl npoektupoBanus CMK
Brnaneer crarncTnueckuMu MeToaMu 00pabOTKH JaHHBIX

WIIK-13.4 OcymiectBisier pa3paboTKy | 3HaeT MEeTOJ0JIOTHIECKHE OCHOBBI (DYHKIIMOHUPOBAHUS
nokymeHTtaun CMK cucTeM oOecriedeHns KadecTBa IIPOIyKIIMH Ha BCEX 3Tarax
YKM3HEHHOTO IMKJIa

YmeeT naeHTHUINPOBAaTH HECOOTBETCTBHS B
¢ynknronnpoBannn CMK, paspabarbiBath
KOPPEKTHPYIOIINE U NPeIyNpeXaaIonne qeHCTBHS,
oueHuBarts nporneccsl JKITT




Kox v HanmeHOBaHUE HHANKATOpA PesynpraTel 00ydeHus 10 TUCTIUILUTHHE
JOCTHKEHUS] KOMIIETEHLUU

3Haer METOAOJIOTHYCCKHE OCHOBBI (i)yHKIII/IOHI/IpOBaHI/IH
crcTeM 00CCIIeUeHHUS KaueCcTBa TMIPOAYKIINH HAa BCEX dTamnax
JKNU3HCHHOI'O TMKJIa

PesynbraTsl 00yueHHs MO JUCHUIUIMHE JOCTHTAIOTCS B PaMKax OCYIIECTBJICHUS BCEX BHJOB
KOHTAKTHOM M CaMOCTOSITENIbHON pabOThl 00YYarOIMXCsl B COOTBETCTBUU C YTBEPKIEHHBIM yUEOHbBIM
IUTAHOM.

WMHaukaTopel TOCTUKEHUS KOMIIETEHIMH CUMTAIOTCS COPMHUPOBAHHBIMU IPU JOCTHIKEHUU
COOTBETCTBYIOIIMX UM PE3yJIbTATOB O0YUYCHHUS.

2. CTpyKTYypa U coliepKaHue TUCHUILINHBI

2.1 Pacnipenesienne TPyA0EMKOCTH IMCHUIJIMHBI 110 BUIaM padoT

OOmiast TpymIOEMKOCTh JTUCHMIUIMHBI cocTaBisgeT 4 3adetHbix eaunul; (144 wuac), ux
pacnpe/esieHre 0 BUiaM paboT MpeJICTaBICHO B TabIuIe

Bunsr padot Bcero ®dopma o0yueHus
4acoB OuHas
7
ceMecTp
(1ackn)
KoHTakTHasi paboTa, B TOM 4YHcJe: 72,3 72,3
AyauTOpHbBIE 3aHATHSI (BCEro): 68 68
3aHATHSA JIEKIIMOHHOTO THIIA 34 34
J1a00paTOPHBIE 3aHATHUS 34 34

MPAKTUICCKUC 3aHATUA

CCMHUHAPCKHUC 3aHATUSA

HWNnas koHTaKTHas padoTa:

KoHTpoas camocTosrensHoM padoTsl (KCP) 4 4
IIpomexxyTounas arrectanus (MKP) 0.3 0.3
CamocTosiTeJIbHasi padoTa, B TOM YHcJI€: 45 45
OdopmileHHE NPaKTHIECKUX paboT 10 10
CaMOCTOATENLHOE U3yYEHUE TEOPETHIECKOTO MaTepHana 10 10
CaMOCTOATENLHOE PELIEHHE 3a1a4 10 10
IToAroToBKa K TEKYLIEMY KOHTPOIIIO 15 15
Kontpoas:
[ToaroroBka K 3K3amMeny 26,7 26,7
Ooman Jac. 144 144
TPYd0eMKOCTh B TOM 4YMCJie KOHTAKTHAas padora 72.3 72,3
3a4. efg 4 4

2.2 CopepxaHue TUCHHUIINHBI
Pacnpenenenne BumoB yd4eOHOU pabOTHI M HX TPYJOEMKOCTH TIO pa3ieaM JAUCIUTUTAHBIL.
Paszernsl (TeMbl) QUCHMILIMHBL, H3y4aeMbie B 7 ceMectpe (o4uHas popma oOyueHus1)

KonuuectBo yacos

A Breaynut

Ne HaumeHnoBanwue pazaenos (Tem) yauTopHas opHas

Bcero pabota paboTa

JI 113 JIP CPC
1 OcHoBBI cUCTEM KauecTBa. McTopus craHOBIIEHUS 8 5 ) ) 3

(OCHOBHBIE 3TaIlbl)

2. |Mexnynapoansle craaapts MCO 9000. 25 | 5 10 - 10
3. OtpacieBble CTaHIAPThI CHCTEM Ka4yecTBa 18 5 5 - 8
4. IIpakTHuecKOe IPUMEHEHHE 18 5 5 - 8
5.  |PoseBsble UTpbI 20 5 5 - 10




OCHOBBI CUCTEM Ka4eCTBa. HCTOpI/ISI CTaHOBJICHUA

6. 14 4 4 - 6
(OCHOBHBIE JTarbl)
HUTOI'O no pasoenam oucyuniurvl 34 34 45
KonTposs camoctostensHoii padots! (KCP) 4 - - - -

IIpomexyTounas arrecranus (MKP) 0.3 - -

IloaroroBka k TCKYIIEMY KOHTPOJIIO

26.7 - -

OO01ast TPYAOEMKOCTb MO TUCIUTUIMHE

144 - -

[Tpumeuanue: JI — nekuu, [13 — npaktudeckue 3anatusi / ceMuHapsl, JIP — maboparopHsie 3aHsTHS,
CPC — camocrosTenpHas paboTa CTyieHTa

2.3 Conep:xanue pa3aesioB (TeM) THCHUNTHHBI
2.3.1 3ausaTHA JEeKINOHHOI0 THIIA

Haumenosanue
pazzena (Tembl)

Coneprxanue pasjena (TeMbl)

Dopma TeKyIIero
KOHTPOJIA

OCHOBBI cUCTEM
kaugectBa. Mcropus
CTaHOBJICHUS
(OCHOBHBIE 3TaIlbI)

OCHOBBI IOCTPOEHUSI MEHEKMEHTA

KadecTBa B opranusamnun. O01acTh
pacnpoctpanenuss CMK. O6nactb

cepTuUKaIK U TPAHUIBI CePTUDHUKAITIH.
[Toctpoenue nponeccHoit moaenu CMK.
KopnopatuBHbie OpraHu3aiiuOHHbIE PETJIAMEHTHI.
Buenpenue u anpobanus CMK.

[Tpuunnel coznanus u BHeapenuss CMK.
Yenopeueckuii (HakTop MpU CO31aHUU U BHEIAPCHUU
CMK.

OuenuBanue CMK.

[TonroroBka CMK k ceprudukanuu. OnpenencHue
rOTOBHOCTHU opranu3anuu k ceptudukanuu CMK.
Br160p oprana no cepruduxaru.

[TocTpoenue nponeccHoit mogenu CMK

YCTHBIN OITPOC

MexnyHapoaHsie
cranaaptsl UCO
9000.

[Tonsitre 3¢ peKTUBHOCTU U pe3yIbTaTUBHOCTH
Knaccudukaius MeTo10B yrpaBlieHUsI Ka4eCTBOM
CoBpeMeHHbBIE MOJICNIN YIIPABJICHUS TPEANPUIATUEM U
MIPUHIUITBI MEHEP)KMEHTA KauecTBa

Konuenuus HaupoHaneHOM nosutuku Poccuu B
o0yacTu KauecTBa MPOAYKIIMU U YCIYT.
MeHeKMEHT KaueCTBa: aHAIN3 OCHOBHBIX
OIIPEAEIICHUN.

MeHemKMEHT, HalpaBJICHHBIN HA JTOCTUKEHHUE
noctaBlieHHBIX 1enelt (MBO), u MeHe I KMeHT,
HAIPABJICHHBIN HA MOCTOSHHOE YIy4YIlICHUE
kadectBa (MBQ).

OyHKIIMOHATbHAA MOJIENb OLIEHKA MEHEI)KMEHTA.
OLieHOYHBIE KATETOPUH AEATEIbHOCTU OpTraHU3aliH.
XapakTepUCTUKA COCTOSIHUSI MEHEIKMEHTA

YCTHBIN OITPOC

OtpacneBsbie
CTaHJAPTHl CUCTEM
KauecTBa

[Ipoueccuslii u cucreMublit moaxoasl kK CMK.
Mogaens CMK Ha 0CHOBE IPOIECCHOTO MOIXO0AA.
Tpeb6oBanus crannapra UCO 9001:2015 no
IpoLeccam KU3HEHHOT O IIUKJIa MPOTyKIUH.
[Tporecchl cBA3aHHBIE C TOTPEOUTEISIMH.
[IpoexkTupoBanue u pa3paboTka. 3aKynKH.
[Tpon3BoCTBO U OOCTYKUBAHHE.

TpeboBanus cragmgapra MCO 9001:2015 no

pCeIICHUC 3a1a4




WU3MEPEHUIO, aHAIU3Y U YIIYUIICHUIO.
[Iporecchl M3MEpEeHHsI 1 MOHUTOPHUHTA.
AHaNW3 TaHHBIX IS YIIy4IICHHUS.
Konnenuus nocrosinaoro ynyumenuss CMK.

4. |IIpakTHueckoe JInnepcTBO- OCHOBHOM NPUHIUII MEHEPKMEHTA peuieHue 3a1a4y
IIPUMEHEHHE CraTucTU4ecKkre MeTO/Ibl HAaKOTUICHUS U 00pabOTKH
JaHHBIX

Tunosas crTpykrypa PykoBoacTBa 10 KadecrTBy.
Onucanue OpraHM3allMOHHOM CTPYKTYpbl U HMEPapXUU
JIOKYMEHTOB B PyKOBOJCTBE 110 KAYECTBY.

2.3.2 3aHATHS CeMHHAPCKOro THNA (MPAKTHYeCKHe / CeMMHAPCKHUe 3aHATHS/
JladopaTopHblie padoThl)

No HaHMeH(Z::SI:g pasiera Temaruka 3aHsTHI/PabOT CDOPIZS;;ISiTeFO
1. | TIpumepsr IIpe3eHTannoHHbBIN MaTepuan 1P
COBPEMEHHBIX
IPEANPUATHIA,
BHEJIPUBIIUX CUCTEMBI
KAauecTBa.
2. |Crangaptusanus CALS-|IIporeccHbIit 1 CHCTEMHBIH 110X0/1 B obecrieyenun  |[1P
TEXHOJIOT Uil KauecTBa MPOAYKIUU
OcnoBbl CALS-TexHosoruit
3. |PosieBbIC UTPBI Bnyrtpennuii ayaur CMK I1P

3amumra naboparopHoit padotsl (JIP), kouTposbHas padora (KP).

2.3.3 lIpumepHasi TEeMATHKA KYPCOBBIX padoT
KypcoBas paboTa He mperycMOTpeHa y4eOHbIM TIIIaHOM.

2.4 IlepeyeHbp y4eOHO-METOAMYECKOro oO0eCmeYeHUsl I CAMOCTOATEJbLHOH pPadoThI
00y4YAKOIIHUXCS 10 TUCIHILINHE

HepequL yqe6HO'MeTOI[I/I‘{eCKOFO obecnieueHUs JAUCIHUITIIMHBI

Ne Bun CPC T10 BBIITOJIHEHUIO CAMOCTOSITEIIbHON pabOThI
1 2 3
1 Beinonnenune Bacun, C. I'. Yrpasnenue kauectBoM. BeeoOmuit noaxon
MpaKTUYECKOU paboThI B |[DIIEKTPOHHBIN pecypc] : y4yeOHMK s OakajgaBpuara u

OUCbMCHHOM Bujie  |maructpartypst / C. I'. Bacun. - M. : FOpaiit, 2017. - 404 c. -
2 |Bemosnnenue pedeparos |https://www.biblio-online.ru/book/EBA4BO9E-ECD7-4F2A-
A6DD-AB1CA361B51B

Y4eOHO-MeTOANYECKHUE MaTEPHAIIBI JIJII CAMOCTOSTEIFHOM PaObOTHl O0YYarOIIMXCS W3 YHCTa
MHBAJIUOB U JIMII C OTPAaHUYEHHBIMHA BO3MOKHOCTSIMU 3710poBbs (OB3) npenocraisiores B popmax,
Q/IaTITUPOBAHHBIX K OTPaHUYEHUSIM HX 3JI0POBBS U BOCTIPUATHS HHPOPMAIINH:

Jist T ¢ HapyIIEHUSIMH 3pEHHSL:

— B MieyaTHOM popme yBeTHMUEHHBIM HIpUPTOM,

— B (popMe 2IEeKTPOHHOTO TJOKYMEHTA,

— B ¢popMe ayauodaiina,

— B reyatHo (opme Ha s3bike bpaits.


https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B
https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B

Jlist L ¢ HapyLIEHUsAMHU CIIyXa:

— B IIeYaTHOM opme,

— B (hopMe DIICKTPOHHOTO IOKYMEHTA.

J1J1s1 JI1 ¢ HApYIICHUSIMH OTIOPHO-JIBUTATEIBHOTO arapara:

— B mieyaTHo opme,

— B (hopMe 3IEKTPOHHOTO IOKYMEHTA,

— B (popme ayamnodaiina.

JlaHHBII TIEpPEYCHb MOXKET OBITh KOHKPETH3UPOBAaH B 3aBUCHMOCTH OT KOHTHHIEHTA
o0yyarouuxcsi.

3. O6pa3oBaTeibHbIC TEXHOJOTHH, IPUMeEHsIeMble IPH OCBOCHUM JMCHUIIIMHBI (MOAYJIST)

B  Xome wu3ydeHus  JHMCLMIUIMHBI  NPEJYCMOTPEHO  HCIIOJIB30BAHHE  CIELYIOIIMX
00pa30BaTeNbHBIX TEXHOJOTHI: JIEKIMH, JIadOpaTOpHBIC 3aHATHSA, CaMOCTOATENbHas paboTa
CTYJICHTOB.

KoMieTeHTHOCTHBIM MOAXOA B paMKax MpENoJaBaHUs JUCLUUIUIMHBI pealu3yeTcss B
UCIIOJIb30BAHUH UHTCPAKTUBHBIX TEXHOJIOTMH M aKTHBHBIX METO/OB (IpOOJIeMHas JieKIusi, paboTa B
MaJbIX Fpynmnax) B COYETaHUM C BHEAYIUTOPHOU pabOTOM.

WNHudpopmanoHHbIe TEXHOJIOIHH, IPUMEHSIEMBbIE NIPU W3YYEHUH JUCLUIUIMHBL HCIIOJIb30BaHUE
WHPOPMALIMOHHBIX PECYpPCOB, JOCTYNMHBIX B HH()OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
HNuTepHer.

AnantuBHble 00pa30BaTeNIbHbIE TEXHOJOTUHU, IPUMEHSEMbIE NPU U3YYEHUU TUCLUIUIMHBI —
JUIsl JIUL], ¢ OTPAHUYEHHBIMU BO3MOKHOCTSIMM 3/10pPOBbsI IIPEyCMOTPEHA OpraHU3alysl KOHCYJIbTalui
C MCIOJIb30BAaHUEM 3JIEKTPOHHOM MOYTHI.

4. OueHoOYHbIE CPeICTBA /Uil TEKYILIEro KOHTPOJIA yCIeBAeMOCTH M MPOMeKYTOUYHOM
aTTecTAlH

OneHouHble CpeicTBAa IpeJHA3HAuYeHbl JJIsI KOHTPOJS M OLEHKH 00pa3oBaTeIbHbBIX
JOCTHXKEHUH  oOydaroluxcs, OCBOMBIIMX IPOrpaMMy  ydeOHOW  JUCHUIUIMHBI  «OcHO8bl
@opmuposanus CMK».

OneHouyHbIE CpeACTBa BKIIIOYAET KOHTPOJIbHBIE MaTepHalibl JJis TMPOBEACHUS TeKyllero
KOHTPOJIA B ¢opMe 3aJaHui JIUIsl CaMOCTOSITENIbHOTO peIIeHus, 3ajau JUlsl PelIeHusl B ayJUTOpHUH,
KOHTPOJIbHBIX PpabOT, KOHTPOJIBHBIX BOIPOCOB K JIaDOpaTOpHBIM paboTaMm, U HNPOMEKYTOUHOM
aTTecTaluu B (hopMe BOIIPOCOB U 33/1a4 K IK3aMEHY.

CTpyKTypa OLIEHOYHBIX CPEICTB JJIsl TeKYLIeil U MPOMeKYTOYHOM aTTeCTAlMU

Kon 1 HanmenoBanue HanMeHOBaHME OLIEHOYHOTO CpeJICTBA
Ne Pesynbratel 00ydeHus
WHJIIKaTopa . IMpomexyTouHas
/T (B cootBeTcTBHU C 1I. 1.4) Texkyimuil KOHTPOJIb
(B cooTBeTCcTBUH C 1I. 1.4) aTTeCTalNs
UIIK-13.1. 3HaeT Metoauku | KonTponpHas pabora, Bomnpoc Ha
Ocymectiser CTaTHCTHYECKOH 3agaum IS perieHus B 9K3aMEHe
00paboTKy MJaHHBIX IO | 0OpabOTKH JAHHBIX- | ayJUTOPHH
Ka4eCcTBY MPOAYKIINU cTapble " HOBBIC
CTATHCTHYECKHUE METO/IbI
Ymeer ctpouts | IlpakTuueckas pabora -
1 JuarpamMmel, rpad Ky,
OTpaxkarolIne
CTATHCTHYECKHE  JaHHbIC
10 Ka4eCTBY NPOJIYKIHH
Braneer ocHoBamu | IlpakTnueckas pabora -
paboTsl B  Iporpammax
CTaTHCTHYECKOH
00pabOTKH JAHHBIX
WIIK-13.2. 3HaeT ocHOBHI | KoHTponbHast paboTa Bonpoc Ha
2 | OcymectBiser METPOJIOTHYECKOTO 9K3aMEHe
OpraHU3aIUIo obecrneueHus




MEpONpPUATHH 10 | IPOU3BOJACTBEHHOTO
METPOJIOTHYECKOMY mpouecca
obecreueHHIo
HPOU3BOJICTBA, Ymeer paspabateiBath | KontposbHas pabora, Bompoc Ha
HCIBITAHUH, JIOKyMEHTHPOBaHHbIE 3agaun AJ1s peleHus B 9K3aMEHE;
IKCILTyaTaIUH, HpOLEeaYPHI 10 | ay/AUTOpUH; DK3aMCHAITHOHHAS
YTHIH3AIHUA METPOJIOTHYECKOMY 3agaHus s 3aja4ya
o0ecrneueHnIo CaMOCTOSITENILHOTO PEIICHHS
MPOM3BOJICTBA,
HCIBITAaHNH,
SKCILTyaTalyy,
YTHIN3AHAN
Bnageer ocHoBamu | KoHTponpHas paboTa; Bompoc Ha
OTIEPaTHBHOTO 3amaum IS peIIeHus B 9K3aMEHE;
MCHEKMEHTa ayIUTOPHH, DK3aMeHAIIMOHHAS
0€30IaCcHOCTH, 3amanus s 3aada
MPOCIIEKUBAEMOCTH U | CaMOCTOSITEJILHOTO PELICHUS
KavyecTBa MTUIEBON
MPOLYKIIUU Ha BCEX
JTanax ee MpOM3BOJICTBA U
oOpaleHys: Ha pHIHKE

TunoBblie KOHTPOJIbHBbIE 32JaHUS MM HHbIE MaTepUAJIbl, He00OX0AMMBbIe /IJI OLleHKH 3HAHMI,
YMEHHi, HABbIKOB M (MJIH) ONBITA 1eATEJIbHOCTH, XaPAKTEPHU3YIOIIMX 3TANbI (POPMUPOBAHUS
KOMIIeTeHIHi1 B polecce 0OCBOeHHUsI 00pa30BaTeIbHON MPOrpaMMbl

3aoanus 0na camocmoamenbHo20 6bINOTHEHUA

Buibepeme npasunvuolii 6apuanm omeema (603M0XHCHbL HECKOILKO 6APUAHNOE)
1. Kakoii u3 BU10B ayIuTa Ka4ecTBa UCMOJIb3yeTCsl IPH CEPTU(PHUKALNU CHCTEMbl Ka4ecTBa.
- AyJIUT MEPBOI CTOPOHBI
- ayTUT BTOPOM CTOPOHBI
- AyJIT TPEThEN CTOPOHBI
2. Pa3paGoTka ¥ BHeJpeHHe CHCTEMbl MEHEIKMEHTAa KayecTBa He00X0AMMO 1JIs1:
- IOJTyYeHHE CepTH(HKATa HA CUCTEMY
- OpraHu3allii yNpaBJIEHUS TMPEINPUATHEM C LEeNbI0 MOBBIIEHUS 3(P(HEKTUBHOCTH U
KOHKYPEHTOCIIOCOOHOCTH.
- YIOBJIETBOPEHUS TPeOOBaHU 3aKa34yMKa.
3. CucreMa MeHeIXKMEHTAa KavyecTBa 3TO:
- CUCTeMa KOHTPOJIS KayecTBa MPOLyKIMH Ha BCEX 3Tanax >KU3HEHHOTO IIUKJIA IPOLyKIUH
- COCTaBHAsI YacTh CHCTEMBI yIIPABIICHUS MPEATIPUATHEM
- cucTeMa 00ecIieyeHus1 KauecTBa BBIITYCKaeMOW MPOAYKLMHU U OXPaHa OKpYXKaroIlei cpeibl
4. Crangaptsl UCO cepun 9000 oxBaThIBAaIOT cileyIolIie BONPOCHI:
- TpeOOBaHUS 10 TEXHUKE OE30MAaCHOCTH.
- CTOMMOCTHYIO OIICHKY KauecTBa,
- OpraHU3aLUIO YIIPABICHHS OpraHu3aluei
5. Yto caeayer mOHUMATH MO JOKYMEHTHPOBAHHEM CHCTEMbI KayecTBAa:
- ICITEIBHOCTD 0 Pa3paboOTKe TOKYMEHTAIUU CHCTEMBI KaueCTBa.
- KOMIUIEKT pa3pab0oTaHHBIX U YTBEPKICHHBIX JJOKYyMEHTOB CUCTEMBI Ka4eCTBa,
- JIeATENbHOCTh MO IUIAHUPOBAHMIO, OPTaHU3AIMK Pa3pabOTKH, KOHTPOIIO, PETyJIMPOBAHUIO, YUETY
JOKYMEHTAIIUN CUCTEMBI KauecTBa?
6. Kakue 0.10kM ynpaBjeHUsl 0XBATHIBAET CHCTEMAa MEHEIKMEHTAa Ka4yecTBa B COOTBETCTBHHU €
MC UCO 9000:
- ynpaBiieHue (prHaHCAMU, MEHEIPKMEHT PECYPCOB, yIIPaBIEHUE OKPYKAIOLIEH Cpeoi;
- TpoIecCchl  CO3JaHMs W  BBITyCKA MNPOAYKIWH, OIEHKAa, aHalu3 W YJIyJIIeHHs,
yhpaBJIeHUE MTOATOTOBKON KajpoB,



- OTBETCTBEHHOCTb PYKOBOJCTBA, MEHEIKMEHT PECYpPCOB, OLIEHKA, aHAJIN3 U YJIyUIIEHUS, MPOLECCHI
CO3JaHUs U BBITYCKa MIPOTYyKIINH

7. Crangaptel UCO cepun 9000 nmeroT ueJibio:

- YIOBJIETBOPEHUE TPEOOBAHUHN BCEX 3aMHTEPECOBAHHBIX CTOPOH;

- IPUMEHEHHE KOPPEKTUPYIOLINX ACHCTBHUHA MTpHU 00HAPYKEHUH HECOOTBETCTBHIM

- TOCTKEHUE YBEPEHHOCTHU B BBIITYCKE KaUECTBEHHON MPOAYKIUHU?

8. KauecTBoO 3710:

- CBOMCTBO O00BEKTa, OTHOCAIIEeCS K MOTPEOHOCTSIM U OXUAAHUSIM U  HAlpaBJICHHOE HAa UX
YOBJIETBOPEHUE

- U3J0XKEHHE TPeOOBaHUN NPEIBABISIEMBIX K OOBEKTY CO CTOPOHBI 3aWHTEPECOBAHHBIX JIHI]
Y TIPOIIEAYPBI, MO3BOJISIONINE 00ECTICYNTh TPEOOBAHUS

- HaJIe)KHOCTh, SPrOHOMUYHOCTD, AU3aiH, 5KOHOMUYHOCTD U ApyTUe MoKa3aTeau 00beKTa

9. lMoauTHKa B 00JIaCTH Ka4eCcTBAa 3TO

- 1IeJId, KOTOpbI€ OpraHu3alus CTaBUT meper co00il Ha OCHOBE OEHUMApKWHTA U U3YUYECHUS PBHIHKA
cObITa MPOAYKLIUU

- OCHOBHBIC HAMpaBJICHHs W LEJIM OpraHu3ali B O0JIACTH KayecTBa, pa3paboTaHHBIC
CITy>KOO0H yTIpaBlIeHHs KAYeCTBOM M JOBEACHHBIE 710 CBEICHHS BCETO IIEpCOHAA.

- OCHOBHBIE HalpaBJICHUs u e OpraHu3alui B obnactu KauecTBa,
ounmanbHO chopMyITMpPOBaHHBIE BHICIIUM PYKOBOACTBOM

10. CrangapT MC UCO 9001-2015

- yCTaHaBJIMBAeT TPeOOBAHUS K CHCTEMaM MEHE/PKMEHTA KaueCTBa!

- OmpeeNseT METOUKY pa3padOTKH U BHEJPEHUS CUCTEM MEHE/DKMEHTa KauecTBa

- OIPEJEIISIET COCTAB U NEPEUYEHb IOKYMEHTALIMYA CUCTEM MEHEKMEHTA KauecTBa

11. MeHemKMEHT pecypcoB 3TO

- obecrieueHne pecypcam, JIIOICKAE PeCypChl, HHYPACTPYKTypa, IPOU3BOICTBEHHAS Cpea

- (puHaHCOBBIE pECypPCHI, JIIOJICKHE PECYPChI, MATEPUATBHbBIE PECYPCHI

- JIOKYMEHTaJIbHbBII yuer JIBUKECHUS OCHOBHBIX CPEJICTB, MaJIOLEHHBIX u
OBICTPO U3HAIIMBAEMBIX MPEAMETOB U MaTEpUAIOB?

12. IIpouecc 3TO:

- mpeoOpa3oBaHue 00beKTa Tpy/ia, J0OABIISAIOIEE €0 CTOMMOCTb

- METOJ| BBINOJHEHUSI KakKoN-INOO NpPOM3BOACTBEHHOM OINEpallid B COCTaBE TEXHOJIOIMUYECKOM
LEMOYKH WX HAaOOp METO/OB,

- moboe AeiicTBHe, NMpEeINpPUHUMAEMOE OpraHu3anueil B Ienax oOecnedeHus (QyHKIMOHUPOBAHUS
CHUCTEMBI MEHE/IPKMEHTA KaueCTBa

13. BHyTpeHHUii ayIuT NPOBOAUTCS C LEJIbIO:

- OLIEHKH 3P PEKTUBHOCTH (PYHKIIMOHUPOBAHUS CHCTEMbl MEHEPKMEHTa KauecTBa

- SKOHOMHUYHOTO U 3P (HEKTUBHOTO UCIIOJI30BAHUS PECYPCOB

- BBISIBJICHHS] HECOOTBETCTBUM U ONIPENEICHUS IPUYHNH

- BCE BBIIIECKa3aHHOE

14. Tepmun, uMeOIMi caeayomee onpeneaeHne: «OnpenejieHne cTaTyca CHCTEMbI, Ipolecca,
NPOAYKIUM, YCIYTH WM el CTBUS», ITO:

- UACHTUPUKAIUS

- nH(opmanus 0 KOHPUTypaluu

- IPOCIIEKUBAEMOCTh

- MOHUTOPHHT

15. B cranpapte TOCT P UCO 9001-2015 ucnoJb3yercs riarojabHas ¢popma «ciaeayer». Ha uro
YKa3bIBaeT 3Ta rjarojbHas popma?

- YKa3bIBaeT Ha CIOCOOHOCTh MJIM BO3MOXHOCTb

- YKa3bIBaeT Ha pa3pelieHue

- YKa3bIBaeT Ha pEeKOMEHALNIO

16. Kaxkoii pazgea 'OCT P UCO 9001-2015 Bkiaroyaer B ceGst TpedoBaHMSA /ISl NJIAHUPOBAHUSA
Mep 1o padoTe C pUCKAMH M BO3MOKHOCTAMM ?

- Paznen 8 «IIpousBoacTBo»



- Pazpen 10 «Ynyumenue»

- Paznen 6 «IlimanupoBaHue 151 CUCTEMBbI Ka4€CTBa

- Paznen 7 «Ilopnepxka»

17. Kakoe BbICKa3biBaHUE 0 puckax, B coorBerctBuu ¢ 'OCT P UCO 9001-2015, sBasiercst
NpaBHIbHbIM?

- Puck — 310 Bo3/€elicTBHE HEOIIPEIETICHHOCTH Ha 0KMIa€MbIii pe3ylIbTaT

- Becerna, xorna npoIyKT WM yciyra OpraHu3alii MOKET MPEACTABISTh OMACHOCTD JIJIsl YeJIOBEKa

- Bce BO3MOskHBIE pUCKU JOKHBI OBITH OOHAPYKEHBI U MTPEIOTBPALLEHBI.

- Pucku o1ieHMBAIOTCS TaKKe C TOUKU 3PEHUSI BEPOSATHOCTH UX BOSHUKHOBEHHUS

18. Kakoe BbicKa3bIBaHUE XapaKTepHu3yeT MOAX0/ HA OCHOBE OLIEHKH PUCKOB, B COOTBETCTBUHU €
I'OCT P UCO 9001-20157?

- OcHoBHol 3aiaueit CMK sBisieTcs BHEApEHUE MPOIecca YIIPaBICHUS pUCKaMU

- OcnoBHas 3amaua CMK — neiicTBOoBaTh B KauyecTBE HPOQPHIAKTHYECKOTO WHCTPYMEHTa IO
HEJIOIMYIIEHUIO0 HECOOTBETCTBUI

- Opranuszanus J0DKHA ONPEACTUTh PUCKH U BO3MOXKHOCTH, KOTOPBIE HEOOXOIUMO MPHHSITH BO
BHUMaHUeE

- Opranuzanus JOJDKHA KilacCU(DUIIMPOBATH BCE PUCKH M BO3MOXKHOCTH HE3aBHUCHMO OT HX
OTHOIICHHUS K Mpolieccam

19. MosxeT Jin OpraHu3anus He NPUMEHSITh HeKOTopble TpedoBanusa ctangaprta ISO 9001:2015?
- Moxer, eciu He IPUMEHUMbIE TPEOOBAHUS HE BIHSIOT Ha KQUECTBO MPOILYKIUU/yCITyT

- Opranu3anus 10JbKHA IPUMEHATh BCe TpeOOBaHUsI CTaHIapTa

- MoeT, HO TONBKO U3 7-TO pazjena

- Her npaBunpHOTO OTBETA

20. Heo0xomumo Jm, mo tpedoBanuio 'OCT P UCO 9001-2015, Ha3HAYNTH NpeACTABUTEJISA
PYKOBOACTBA 10 Ka4ecTBY?

- Jla, o0s3aTeabHO

- Hert, HO BbICIIIEE PYKOBOJCTBO JOJKHO 00ECIIEUUTH, YTOOBI OTBETCTBEHHOCTH M TTOJIHOMOYHMS OBLIN
pacrpezieNieHbl U ObUIH U3BECTHBI B PaMKaX OpraHU3aIu1

- Her, HO pacnpenenenne 00s3aHHOCTEH M yBEAOMJIGHHUS O paclpeiesieHUn OOs3aHHOCTEN u
MOJTHOMOYHH TOJKHBI OBITH OCYIIECTBICHBI

- Her, 06s13aHHOCTH ¥ TTOJTHOMOYHMSI MOTYT OBITh HE YPETYJIUPOBAHBI

21. «OcnoBomnonararomuey» (o omnpenenenuto OCT P UCO 9001-2015) cranmapTel B ceMeicTBe
ctanaapToB [SO Ha cucTeMbl MEHE)KMEHTa KauecTBa 3TO:

NCO 9004

NCO 19011

HNCO/TO 10013

NCO 9001

NCO 9000

IIpakTnyeckoe 3aganue 1
Kommentapnn npunnunos CMK
«Buvioepume no 4-5 nynkmoe cmanoapma, xapaxmepu3syrouwiuii kaxcowtii npunyun MC HCO
9001:2015»

IIpakTH4yeckoe 3axanue 2
«CutyanmoHHas 3agaqya
[TpuBeneM HecKOJIbKO UTAT AKHO MopuTa, COBIaAeIbIIa U MPE3nU/ICHTa KOMITAaHUN SONY:

1. «Hwukakue TEOpHs, MHOporpaMmMa HWIW MPaBUTCIBCTBECHHAA IIOJIUTUKA HE MOTI'YT CHOCIaTbhb
OpeaAnpusATHE YCIICIIHBIM: 3TO MOT'YT CI€JIaTh TOJBKO JIFOOU.



2. «Camas BakHas 3ajadya SIMOHCKOTO MEHEIKepa COCTOMT B TOM, YTOOBI YCTaHOBUTH
HOPMaJIbHBIE OTHOIIEHUSI C pAOOTHUKAMH, CO37aTh OTHOIICHHE K KOPIIOPAIMH, KaK K POJIHON CeMbe,
c(hopMHUPOBATH MOHUMAHKE TOTO, YTO y pab0YNX U MEHEIKEPOB OJIHA CYIH0ay.

3. «...Kax ObI BBl HU OBLITM XOPOIIX MM yJA4JIMBBI U KaK Obl BBl HM ObUIM YMHBI U JIOBKH, Ballle
JIeJI0 U ero cy1p0a HaXOAUTCS B pyKax TeX JIF0eH, KOTOPhIX Bbl HAHUMAETE).

4, «PaboTast B MpOMBIIIJIEHHOCTH C JIFOJBMH, MbI TTOHSUIH, YTO OHU TPYIATCS

HE TOJILKO Pl JICHET W YTO €CJHM Bbl XOTHUTE MX CTUMYJIHPOBATH, ACHBIU HE caMoe d(PPEKTUBHOE
cpenctBo. UToObl CTUMYIUPOBATH JIFOACH, HaJIO CENIaTh UX

YJIEHAMU CEMbH U 00paIaThCs C HUMH, KaK C €€ yBa)KaeMbIMH UJICHAMI.

5. «MBI cunMTaeM HeleNnecooOpa3HbIM M HEHYXHBIM CIIHIIKOM YETKO OIpeAesaTh Kpyr
00s13aHHOCTEH Ka)KI0Tr0, TIOTOMY YTO BCEX ydaT JCHCTBOBATh KaK B CEMbE, TJIe KaXK/BIA FOTOB JEJIaTh
TO, YTO HEOOXOIUMOY.

6. «Ecau rne-to BO3HHMKaeT Opak, CUMTAeTCsl AYPHBIM TOHOM, €CIM YNPABJISIOUIMN HauMHAET
BBISICHATB, KTO JIOILYCTHJI 3Ty OILIUOKY».

IlIpokommenmupyitme Kadxcoyio yumamy u npugeoume npumMepsl UX NPAGUIbLHOCHU WU Hem U3
COOCMEEeHHO020 Onblma UIU U3 Poccuiickou oeicmeumenvhocmu. Haiioume noomeepicoenue
évicKazvleanuii 6 mexcme cmanoapma UCO 9001-2015.

IIpakTnyeckoe 3ananue 3
[MpounTaiite BHEMatenbHo TpeboBanuss ['OCT P MCO 9001-2015 (pasmen 4-10). Botnuwiume ¢
mempaos 6ce ynOMUHAHUS 0 OOKYMEHMUPOBAHHOU UHPOPMAYUU CO CCLLIKOU HA N. CMaHJapma.

IIpakTnyeckoe 3axanue 4

IIpouumatime enumamenbHo credyrOwyo uHGopmayuo

«Bo Bpemsa mnpoepku mpouecca aHaimuza CMK co cTOpoHbl pyKOBOACTBA ayAMTOp U3 3aMHCEH
OTMEYAeT, YTO COOpaHMsS HE TOCEMIAIOTCS HU OJHUM M3 TPEJCTABUTENICH BBICIIETO PYKOBOJICTBA.
Korna ayautop cnpocun 06 atoMm, [IpeacraBurens pyKoBOACTBa OTBETUI, YTO cOOpaHHe MPOIILIO B 2
JTama, TaKk KakK CII0KHO cOoOpaTh B OJHO W TO K€ BpPEMsl BCEX PYKOBOIUTENECH OTIEIOB W BHICIICE
pykoBoAacTBO. [lonokeHne Ha TaHHBIH MOMEHT TaKOBO, YTO PYKOBOJMTENN OT/AEJIOB BCTPEUAIOTCA U
MIPOBOJIAT TEPBBIA ypPOBEHb aHanm3a. [IpeacTaBuTenh PyKOBOJCTBA 3aTEM MOATOTABIMBAET OOIIUIA
OTYeT, BKJIIOYasl JEUCTBUS U PEKOMEHJAIMU. DTOT OTYET OOXOIHUT BCE BBICIIEE PYKOBOJCTBO IS
TOTO, YTOOBI TIOJYYUTh UX KOMMEHTAPHH, a B 3aKitoueHne ['eHepanbHbIN TUPEKTOP YTBEPKIAACT TUIaH
NEeUCTBUH!»

Ouyenume cumyayuro Kak ayoumop, npeoeapumenvHO U3y4ué 6 cmanoapme mpedoeanus,
omuocawueca K imou cumyayuu. Modxcno nu npu OaHHOU UHGOpMayuu KOHCMAMUpPOsams
Hecoomeemcmeue? 3aldaiime HeoOXO00UMble B0MPOCHI NPU HEOOXOOUMOCHU OONOTHUMETbHOUL
ungopmayuu.

Ilpakmuueckoe 3a0anue 5

«Kaaccupukanus BbIABJIECHHOT0 HecooTBeTcTBUA 10 TpedoBanusam I'OCT P UCO 9001

Cutyanust Ne 1. Onucanue cuTyaluu.
[Toce Bo3BpalieHus: U3 Mara3uHa, MepeKIaapBas MOKYIMKH B XOJIOIUILHUK, Bel 00HApY XM OaHKH
¢ HOrypTOM € TPOCPOUECHHOW JAaTOM peaan3alni.



3amanmue.

1.3anonauTe HOopMy pEerucTpalii HECOOTBETCTBHH, cchutasch Ha TpeboBanus 'OCT P MCO 9001-
2015.

2. Hanummure miaH KOPPEKTUPYIOMUX IEHCTBUN U IUIaH BBIIOJHEHUS MEPONPUATUN MO KOPPEKLUU
CJIOKMBIIEHCS CUTYaLINH.

Kommenmapuu

[ToHSITHO, 9TO UMEETCS OOIBIIOE KOJTUISCTBO BAPHAHTOB KIACCH(PUKAIIUHU BBISIBICHHOTO
CBUJETENbCTBA HecoOTBeTCTBU. IIpeAnonoknTe caMmoCcTosATEeIbHO, KAKHE MYHKTHI MOTYT ObITH
Bbl/I€JI€HbI

3adeTHO-3K3aMEHAIlMOHHbIE  MAaTepHaabl  JJs MPOMEKYTOYHOI aTrecTauuu
(3x3ameH/3a4eT)

1. Cnucox éonpocoeé 0na nodzomoexku K IK3amemny

1. CoBpeMEHHbIE MOJIENM YIPABICHUS MPEANPUATHEM U MPUHLUIBI MEHEIKMEHTa
KayecTBa

2 HcTopus pa3BUTHS METOAOB yIPABICHUS KAYECTBOM

3. Konnenuus HannoHanbHO# nonmtHky Poccun B o6s1acTu kKauecTBa NpOAYKIUHU U yCIyT

4. O6mas xapakrepuctuka cranaaptos cemerictsa [SO 9000 Bepcuu 2015 roza.

5 MeHeKMEHT KauecTBa: aHaJIN3 OCHOBHBIX OIPEACICHUH.

6. MeHeIKMEHT, HampaBICHHBII Ha JOCTIKEHUE mocraBieHHbIX 1eneir (MBO), wu
MEHEDKMEHT, HallPaBJICHHBIN Ha MOCTOsIHHOE yny4lieHue kadectsa (MBQ).

7. @yHKIMOHaJIbHAsI MOJEIb OLICHKH MEHEJKMEHTA.

8. O1ueHOuYHbIE KAaTETOPUH JESITEIbHOCTH OPraHU3aIUH.

9. XapakTepuCTHKa COCTOSIHUS MEHEDKMEHTA.

10. ITpunnumne! cucteMbl MeHekMeHTa kadecTBa (CMK).

11. TpeboBanus 1o peanusaly NPUHIMIIOB MEHEI)KMEHTA KaueCTBa

12. CewmeiictBo ctangapto MCO 9000:2015, 0630p Tpebosanuit MC NCO 9001:2015

13. O6mue TpedoBanus cragaapra MCO 9001:2015 k CMK.

14. TIponeccHslit 1 cucteMHbIi moaxoas kK CMK.

15. Moaens CMK Ha ocHOBE IIPOLIECCHOTO TTOIX0/1A.

16. TpeGosanus crangapta UCO 9001:2015 k cocraBy nokymentauuu CMK u k ynpaBieHuto
JIOKYMEHTalUEH.



17. TlonuThKa B 001aCTH KayecTBa.

18. Ilenu B oOracTu KadecTBa.

19. Tpe6oanus crangapta UCO 9001:2015 o oTBETCTBEHHOCTH PYKOBOJICTBA.

20. IInanupoBanue co3nanus u pazsutust CMK.

21. IIpencraBuTenb pyKoBOACTBa 1Mo KadecTBy. AHanu3 CMK co CTOpOHBI pyKOBOICTBA.

22. TpeboBanust cranmapra MCO 9001:2015 mnmo MeHEmIKMEHTY pECypcoB. YTpaBIICHHE
YeJI0BEYECKMMH pecypcaMu, HHPPACTPYKTypOi U MPOU3BOICTBEHHOM cpe1oil.

23. Tpebosanwmst crangapra MCO 9001:2015 mo mpormeccaM )XKHU3HEHHOTO UKJIIA TPOTYKIIHH.
[Ipoueccol cBA3aHHBIE C TOTPEOUTEISIMH.

24. TlpoexktupoBanue u pa3padoTka. 3akynku. [Ipons3BoacTBo u o0CiIyKUBaHUE.

25. TpeboBanus ctangapra MCO 9001:2015 o u3aMepeHuto, aHAIM3y U yIyYIICHUIO.

26. IIpoueccsl U3MEpEHUs] © MOHUTOPHUHTA.

27. AHaIIM3 TaHHBIX IS YITY4IICHHS.

28. Konuenmus nocrostHaoro ymyumienuss CMK.

29. OcHoBHBIE 3TaIlbl pa3pabOTKU, BHEAPEHUS U MOATOTOBKHU K CepTU(UKAIIMUA CUCTEMBI
MeHeKMeHTa kadyecTBa COBpeMEHHBIN MOAX0/T K CHCTEMaM MEHEKMEHTa KauyecTBa.

30. O611as MeTo10JIOTHS TIOCTPOCHHSI CUCTEMBI MEHEDKMEHTA KauecTBa B OpraHU3aIuu.

31. Pexomennanuu crangapra ISO 10006:2003 (TOCT P MCO 10006-2005) «Cucremsl
MEHEI)KMEHTa KauecTBa. PyKOBOJICTBO 110 MEHEKMEHTY KayecTBa Mpu
MIPOSKTUPOBAHUN.

32. Obnacte npumeHenus CMK.

33. Obnacth cepTH(UKAIMU U TPAHUIIBI CEPTHPHUKALINN.

34. Tloctpoenue nporneccHoit moaenu CMK.

35. KopriopaTuBHBIE OpraHU3allMOHHBIC PETJIAMEHTHI.

36. JIBa moaxozda K mocTpoeHuto PykoBoicTBa MO Ka4ecTBY.

37. Buenpenwue u anpobarms CMK.

38. [Ipuuunsl coznanus u BHenpenuss CMK. UenoBeueckuil pakTop npu CO3JaHUU U BHEAPEHUU
CMK.

39. OuenuBanne CMK.

2. Ilpumepot 6unemoeé K IK3ameny
OI'bOY BO «Ky0OaHckuii rocy1apcTBEHHBIN YHUBEPCUTET
Kadenpa oprannueckoit XUMUU U TEXHOJIOTUH
Hanpasnenue noarorosku 27.03.01 — meTposorus, cranaapTu3anus U cepTudukanus
20 -20  yu.rtonm
Jucuunmmna «OcHoBbl popmupoBanust CMK»
BK3AMEHAITMOHHBIN BAJIET Nel.
1. O6nacts npumeneranss CMK

2. Pucku u Bo3moxHocTH ¢ Touku 3perust UCO 9001-2015

3. Bemummumre wuapopmaruioo w3 MC HMCO 9001-2015, xapakTepu3yIOIIyl0 pacKpbITHE
MIPUHITMTIA TTPOIIECCHBIN TTOAXO0/ (C YKa3aHUEM Ha MYHKT CTaHIapTa).

3aBeayronuii kadenpoit
AHAJIUTHYECKON XUMUU

Kpurtepun oneHuBaHus pe3y1bTaTOB 00y4eHUsI
Onenka Kpurepun orieHMBaHus 10 YK3aMEHY
Boicokuit OLICHKY «OTJIMYHO» 3aCIyXKMBAe€T CTYJEHT, OCBOMBLIMHM 3HaHMI,




YPOBEHb «5»
(oTIMYHO)

YMEHHsI, KOMIIETCHIIMM W TEOPETHYECKH Marepuayn 0e3 MpoOemnos;
BBITIOJTHUBUINM BCE 3a/laHusl, MPEIyCMOTPEHHbIE yUYeOHBIM IUIAHOM Ha
BBICOKOM KaueCTBEHHOM YPOBHE; MPaKTUYECKUE HaBBIKU
npodeccnoHabHOTO MPUMEHEHHUSI OCBOCHHBIX 3HAHUN C(HOPMUPOBAHBI.
CryneHT CBOOOJHO BIIICET TEOPETUYECKHM MAaTepHajoM (3HaeT Kak
OCHOBHbBIEC, TaK U CHeHU(pUYECKUE CHUHTETUYECKHE METOJbl, a TakKke
MEXaHU3Mbl OCHOBHBIX PEAKIUN) U CIIOCOOCH CaMOCTOSATEIBHO PEIIUTh
9K3aMEHALIMOHHYIO 33/1a4y.

Cpennuit
YPOBEHb «4»
(xopor10)

OLICHKY «XOpOILO» 3aCIy’KUBAET CTYACHT, NPAKTUYECKU ITOIHOCTBIO
OCBOMBIIIHH 3HaHUsA, YMCHUA, KOMIICTCHIIUU U TeOpeTI/I‘-IeCKI/Iﬁ
MaTepual, y4deOHble 3aJjaHHs HE OLIEHEHbl MAaKCHUMAaJIbHBIM YHCIOM
0ayuIoB, B OCHOBHOM C(OPMHPOBAJ IMpaKTUYeCKHe HaBBIKU. CTYyICHT
XOpOIIO BJaJEeT TEOPETUYECKMM MaTepuaioM, 3HaeT 0a30Bble
CUHTCTUYCCKUEC MCTOAbBI W HUMCCT IMPCACTABIICHHUC O MCXaHU3MaX
OCHOBHBIX CHHTETHYECKH BAXKHBIX PEAKLMH, CIIOCOOEH CIPABUTHCA C
9K3aMEHALlMOHHOM 3a7a4ell NPpYU HE3HAYUTEIbHOM IIOMOIIU CO CTOPOHBI
IIpenogaBaTes.

[Toporossiii
YPOBEHb «3»
(ynonerBopure
JILHO)

OLIGHKY «YJIOBJIETBOPUTEIBHO» 3acCly’)KUBAET CTYAEHT, YacCTUYHO C
npobenaMM  OCBOMBILMI  3HAaHUS, YMEHHUs, KOMIETEHLUMH U
TEOPETUYECKU MaTepuasa, MHOrue Yy4yeOHble 3ajaHus JMbo He
BBIMOJIHWI, JMOO OHM OLIEHEHbl UHUCIOM OauloB  OJU3KMM K
MUHUMAaJIbHOMY, HEKOTOpPbIE IPAKTUYECKNE HABBIKU HE COPMUPOBAHBI.
CryneHTt 3HaeT 0a30Bble CHUHTETHYECKHE METOJbl, OJHAKO IUIOXO

pazbupaercs B CHeMUPUICCKUX METOJaX M MEXaHHU3MaxX OCHOBHBIX
peakiuii, ¢ TPYAOM CHpAaBISICTCS C DK3aMEHAIIMOHHOW 3ajaueil mpu
CYIIECTBEHHOM MOMOIIH CO CTOPOHBI ITPEIOIaBaTEdIsl.

OLICHKY «HEYOBJICTBOPUTEIILHOY» 3aCITy’KUBACT CTYJICHT, HE OCBOUBIIINI
3HaHUA, YMCHH, KOMIICTCHIIUN U TeOpeTI/I‘IGCKI/Iﬁ Marcpual, y'—I€6HI)Ie
3a/laHusl HE BBINOJHUI, MPAKTUYECKHE HABBIKM HE C(HOPMHPOBAHBI.
CryneHT He cnocoOeH pemMTh HK3aMEHAIMOHHYIO 3a1ady Jaxe ¢
MOMOIIBI0  TpenojaBaresi W IUIOXO BIAJACET TEOPETUUYECKUM
MarepuaioM (HaOJIOAAIOTCA CYyIIECTBEHHBIE OITMOKU TIPH OOCYKIEHUU
0a30BBIX CHHTETUYECKIX METOJIOB).

MuHUManbHbINA
YPOBEHB «2)»
(Hey1OBIIETBOPH
TEJBHO)

OneHouHble CpeAcTBa JUIsl MHBAJIUAOB U JIMI] ¢ OTPAaHUYEHHBIMU BO3MOXHOCTSIMU 370POBbS
BBIOMPAIOTCS C YYETOM MX MHAUBUAYAIbHBIX ICUXO(DU3UUECKUX OCOOCHHOCTEH.

— MpH HEOOXOAMMOCTH MHBAJIUAAM M JIMIIAM C OTPaHUYEHHBIMH BO3MOXHOCTSIMH 3]I0POBbS
IIPEIOCTABIISAETCS OMOJHUTENBHOE BpEeMs Ul TOATOTOBKH OTBETA HA SK3aMEHE;

— IIpU TMPOBEACHUU MPOLEAYpPbl OLEHWBAHUS PE3yJbTaTOB OOYUYEHHs HMHBAJIMJIOB U JIHI[ C
OTpaHMYEHHBIMU BO3MOXXHOCTSIMU 370POBbsSI IIPEyCMAaTPUBAETCS HCIOIb30BAaHUE TEXHUUECKUX
CpeACTB, HEOOXOIUMBIX UM B CBSI3U C UX WHAWBUIYAIbHBIMA OCOOEHHOCTSIMH,

— MpU HEOOXOAMMOCTH JUIsl 00yYarolIMXCsl C OrPaHMYEHHBIMH BO3MOXHOCTSIMHU 37I0POBbSI U
MHBAJIUOB MPOIelypa OLIEHUBAHUS PE3yJIbTaTOB OOYUYEHHS MO AMCLUUIUIMHE MOXKET MPOBOJIUTHCS B
HECKOJIBKO JTAIoB.

[Iponienypa olleHMBaHUS pe3yabTaTOB OOYYEHHUS MHBAJIMJIOB W JIUI[ C OTrPaHUYCHHBIMH

BO3MOXXHOCTSIMH ~ 37I0POBbsI 10 JIUCHUIUIMHE (MOZYJIO) TMpeaycMaTpUBaeT MpeoCTaBlIEHUE
uHpopManuu B (opMmax, aJanTUPOBAHHBIX K OrPAaHUYEHUSM HX 3JI0pPOBbSI W  BOCHPUSATHS
uH(popMauu:

JUia U1 ¢ HapyLIEHUSIMH 3pEHUS:

— B MieyaTHOM popme yBeIHMUEHHBIM HIpUPTOM,
— B (popMe 2IIEKTPOHHOT O IOKYMEHTA.

Jljig U1 ¢ HapyIIeHUsIMU CyXa:

— B I1e4aTHoM (opme,



— B hopMe IEKTPOHHOTO TIOKYMEHTA.

JIJIst I ¢ HapyIICHUSIMHA OTIOPHO-IBUTATEILHOTO arapara:

— B mieuaTHoM hopme,

— B (hopMe 3JICKTPOHHOT'O JIOKYMEHTA.

JlaHHBIN TepeueHb MOXKET OBbITh KOHKPETH3MPOBAaH B 3aBUCUMOCTH OT KOHTHHICHTA
oOyyJaronuxcs.

5. IlepeyeHb y4eOHOM JJUTEPATYPbI, HHPOPMAITMOHHBIX PECYPCOB M TEXHOJIOTH A

5.1. YueOHasi auTeparypa
1. Bacun, C. I'. YmpaBinenue kauecTBoM. BceoOmmii moaxon [DIEKTpPOHHBIA pecypc] :
y4ueOHHK 11 OakaiaBpuara u Mmaructparypsl / C. I'. Bacun. - M. : FOpaiit, 2017. - 404 c.
- https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B
2. MuxeeBa, E. H. YmpaBnenue kauecTtBoM [DnekTpoHHBIH pecypc] : yueObnuk / E.H.
Muxeesa, M.B. Cepomiran. - M. : Jlamkos u K°, 2017. - 532 c. - https://e.lanbook.com/book/93411

5.2. llepuoanueckasi JuTepaTypa
HTX «Cranmaptel u kadecTBO», «MeTOIbl MEHEIKMEHTa KadecTBa», «YTpaBJICHHE
KaueCTBOM»

53 I/IHTepHeT-pecypcm, B TOM YHUCJI€ COBPEMEHHDLIC l'lpO(l)eCCI/IOHaJH)HLIe 6a3bl JAAHHBbIX
¥ WH(POPMAUOHHBIE CIIPABOYHbIE CHCTEMbI

J1eKTPOHHO-0U0IM0TeuHbIe cucTeMbl (IBC):

1. DBC «}OPAUT» https://urait.ru/

2. DBC «YHUBEPCUTETCKA I BUBJIMOTEKA OHJIAWH» www.biblioclub.ru

3. OBC «BOOK .ru» https://www.book.ru

4. DBC «ZNANIUM.COM» www.znanium.com

5. OBC «JIAHb» https://e.lanbook.com

IIpogdeccuonasnbublie 6a3bl JAHHBIX:
Web of Science (WoS) http://webofscience.com/
Scopus http://www.scopus.com/
ScienceDirect www.sciencedirect.com
Kypnanst uznarenscrea Wiley https://onlinelibrary.wiley.com/
Hayunas anekrponnas oudnnorexka (HIB) http://www.elibrary.ru/
6. IloaHOTEKCTOBBIE apXUBBI BEAYIIUX 3allaJHbIX HAy4YHBIX KypHaI0B Ha Poccuiickoit
wiatdopme HayuHbIX xxypHamoB HOMKOH http://archive.neicon.ru
7. HanumonanbHas onekTpoHHas OubOmMoTeka (ZocTyn K DJIEKTpPOHHOM  Oubimoreke
nuccepranuii Poceuiickoit rocynapcreenHoit ouodnuoreku (PI'B) https://rusneb.ru/
8. OunektponHas komekuus Oxcdopackoro Poccuiickoro ®onna
https://ebookcentral.proquest.com/lib/kubanstate/home.action
9. Springer Journals https://link.springer.com/
10. Nature Journals https://www.nature.com/siteindex/index.html
11. Springer Nature Protocols and Methods
https://experiments.springernature.com/sources/springer-protocols
12. Springer Materials http://materials.springer.com/
13. Springer eBooks: https://link.springer.com/

arwnE

Pecypcbl cBoOOAHOrO fOCTYNA:

1. AmMepuKaHCKas naTeHTHas 0a3a maHHbIX hitp://www.uspto.gov/patft/
2. TlomHble TEKCTHI KaHAACKUX auccepranui hitp://www.nlc-bnc.ca/thesescanada/
3. KubepJlenunka (http://cyberleninka.ru/);
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4. Uudopmanumonnas cucrema "EnuHoe OKHO J1ocTyna K 00pa3oBaTelbHBIM pecypcam”
http://window.edu.ru/;
5. Enwmnas koyutekuus nupoBbix oOpa3zoBaTenbHbIX pecypcos http://school-collection.edu.ru/

CoOcTBeHHBbIE JIEKTPOHHBIE 00pa3oBaTe/ibHbIe U HH(popManuoHHbIe pecypcbl KyoI'Y:
1. Cpena moayapHOTO AuHamuueckoro oOyuenwus http://moodle.kubsu.ru
2. baza y4eOHBIX IUTaHOB, yUeOHO-METOIUICCKAX KOMIUIEKCOB, ITyOIHKAIMKA M KOH(EPEHIHH
http://mschool.kubsu.ru/
3. bubmnorexka nHPpOPMAMOHHBIX PECYpCcoOB Kadeapbl HHHOPMAITMOHHBIX 00pa30BaTEIbHBIX
texHosoruit http://mschool.kubsu.ru;
4. DnexTpoHHBIN apxuB qokymeHToB KyoI'Y_http://docspace.kubsu.ru/

6. Meronnyeckue yKasaHus JJisi 00y4alOUUXCH M0 OCBOEHHIO TUCIMILUIMHBI (MO1YJIA)

YceneuHoe nzydeHue AUCHUIUIMHBI « TOHKMI OpraHuvecKkuil CHHTE3» TpeOyeT OT CTYICHTOB
PEryJIpHOTO TMOCEIIEHUsl JIeKIM, a Takke aKTUBHOW paboThl Ha NPAKTHUECKUX 3aHATHIX,
BBIMIOJIHEHUSI TECTOBBIX IMPOBEPOYHBIX pPalOT, BBIIOJHEHUS M 3alIUThl JAOOPATOPHBIX padoT,
03HAKOMJICHHUS C OCHOBHOM U JIOTIOJIHUTEIHHON PEKOMEHyeMOi INTepaTypoil.

IIpy NOATrOTOBKE K JIEKIIMOHHOMY 3aHSATHUIO CTYJIEHTaM PEKOMEHYETCs:

1) mpocMOTpeTh 3amucu MpeAblayIeil JeKIUU U BOCCTAHOBUTH B MaMSTH paHee W3YUYCHHBIN
MaTepua;

2) 6eryio MpOCMOTPETh MaTepUall MPEACTOSIICH JICKIMH, C LENbI0 JYUIIEro YCBOCHHS HOBOT'O
MaTepuana,

3) caMOoCTOSATENBLHO MPOPaboTaTh OTAEIbHBIC ()PArMEHTHI TEMbI MPOILION JICKIMH, €CIH 3TO
HE00X0UMO.

[Ipy KOHCIEKTUPOBAHUU JIEKIIMOHHOTO MaTepuajia CTyJIEeHTaM HYXKHO CTPEMHUTBHCS KpPaTko,
CXEMaTH4YHO, TIOCJIEIOBATEIbHO M JIOTMYHO (UKCHPOBATh OCHOBHBIE TIOJOXKEHHUS, BBIBOJIHI,
000011eHNSs 1 POPMYITUPOBKH, HE THITASIC 3aMMCaTh BECh MPENOIaBaEMblii MaTEepHall CIIOBO B CIIOBO.

IIpu MOATrOTOBKE K JIAOOPATOPHOMY 3aHSATHIO PEKOMEHIYETCS:

1) BHEMATENIFHO M3yYHTh MATEPUAI MPEACTOSIICH pabOThl M COCTABHUTH IUIAH €€ BHITOJIHCHHUS;

2) yIenuTh TMOBBIIIEHHOE BHHUMAaHUE 3KCIEPUMEHTAIBHBIM OCOOEHHOCTSM IpeACTOsIIen
paboThI (MCTIONIBb3YEeMBIM pEaKTUBAM U 000PYIOBAHHUIO, a TAKXKe TEXHUKE PaOOThI C HUMH);

BoinonusaTe nabopatopHyo paboTy HEOOXOJUMO aKKypaTHO U IOCIENOBAaTEIbHO, OTpakas
BCE €€ OCHOBHBIE 3Talbl B Ja00paTOPHOM XypHaie. [l yCHemHoN 3aluThl 1a00opaTopHOi paboThl
HEOOXOJUMO TILATENbHO H3YYUTh JIEKIMOHHBIM M, €CIM 3TO HEOOXOAHWMO, MJOIOJIHUTEIbHBIN
TEOPETUYECKUI MaTepHal 1Mo TeMe padoThl, a TAKXKe MPABUILHO 3aMOJIHUTH J1JAOOPAaTOPHBIN JKypHal,
c/ieNiaB Bce HE0OX0AMMbIE pacueThl U COPMYTUPOBAB BHIBOJIBI IO MPOICIIAHHON padoTe.

ITpy NOArOTOBKE K NPAKTUYECKOMY 3aHATHIO PEKOMEHIYEeTCsL:

1) 03HAKOMHUTBCSI C TEMOW W TUIAHOM 3aHSATHS, YTOOBI BBIACHUTH KPYT BOIPOCOB, KOTOPHIC
OynyT 0OCyXIIaThCs HA 3aHATHH,

2) mopaboTaTh C KOHCIEKTOM JIEKIIMM 110 TEME€ 3aHATHS, a TakKe O3HAKOMUTHCS C
peKoMeHayeMoil JuTeparypol W (IpM  HEOOXOAMMOCTH) JOMOJHHUTEIbHBIMH HCTOUYHUKAMH
uH(pOpMalliK B BUJE MEPUOIUUYECKUX U3aHuil 1 HTepHET-pecypcoB.

[Ipu BBIMOTHEHUH MPAKTHUYECKOW PabOThI CTyAEHTaM HEOOXOJMMO OTMEYaTh T€ BOIPOCHI U
pa3ziesibl, KOTOPbIE€ BBI3BIBAIOT y HHUX 3aTPyJHEHUS. C LENbI0 MOCIEAyIOUIe KOHCYJIbTAllUU Y
npernojaBatens. Kaxaplii CTyAEHT MOJKEH CTPEMHUTbCS AaKTUBHO paboTaTh Ha NPaKTHUYECKUX
3aHATUAX U YCIEIIHO BBITOJHATH TECTOBBIE POBEPOYHBIE PAOOTHI.

CamocrosarenbHas paboTa Hapsy C ayJUTOPHOM NpEACTaBIseT OJHY M3 BaXHEUIIMX (GopM
yuebHoro mpouecca. CamocTtodrenbHas paboTta — 3TO IUIaHHpyeMas paboTa CTYIEHTOB,
BBIMOJIHSAEMAs] 110 3aJaHUI0 M TPU METOAMYECKOM PYKOBOJCTBE IperojiaBaTensi, HO 0e3 ero
HEenocpeACTBeHHOro yuactusi. CamocrosiTenpHas paboTa MpeiHa3HauyeHa He TOJIBKO ISl OBJaJleHus
NPEeCTAaBICHHON NUCIMIUIMHON, HO M s (OPMHUPOBAHUS HABBIKOB pabOTHI BOoOIIE, B yueOHOIA,



http://window.edu.ru/
http://school-collection.edu.ru/
http://moodle.kubsu.ru/
http://mschool.kubsu.ru/
http://mschool.kubsu.ru/
http://docspace.kubsu.ru/

HAY4YHOU, MpodeccCHOHANLHON JeITeThHOCTH, CIIOCOOHOCTH MPUHUMATh Ha ce0si OTBETCTBEHHOCTD,
CaMOCTOSITENILHO PeliaTh BO3HUKAIONIME IPOOIEMbI, HAXOAUTh MPABUIIbHBIC PEIICHUS U T.1.

B ocBoeHWM ITUCHUIUIMHBI WHBAIHIAMUA M JIMIAMH C OTPAaHUYCHHBIMH BO3MOXHOCTSMU
30pOBBSl  OOJIBIIIOE 3HAYCHHE WMEET WHAMBUAYyallbHAas YydeOHas paboTa (KOHCYJbTAllUU) —
JIOTIOJTHUTEIILHOE pa3bsiICHEHNE Y4eOHOr0 MaTepuara.

WupuBuayanpHble  KOHCYJBTAllMM 1O  TPEAMETY  SIBJIISIOTCS ~ B@KHBIM  (PaKTOPOM,
CIIOCOOCTBYIOIUM HHIUBUAYyaTH3alul OOYYEeHUS M YCTAHOBJICHHIO BOCIHTATEIHLHOTO KOHTAKTa
MEXIy MpernojaBaTesieM H  OOyYaloUIMMCsS WHBAIMIAOM WM JIMIOM C OIpaHHYCHHBIMH
BO3MOXKHOCTSIMH 37I0POBBSI.

7. MaTrepuaibHO-TEXHUYECKOe o0ecredeHne 1o JUCHUIInHE (MOAYJII0)

HanmeHoBaHue criennatbHbIX OCHaIIeHHOCTD CTIeHUATbHBIX [MepedeHb TUIIEH3HOHHOTO
OMEILEHU I OMEILEHUI IPOrpaMMHOT0 00ecieueHUs

VuebHbie ayAUTOPHU st | MeGenb: yueOHast MeGesb Microsoft Windows;
MpOBEeJIEHUs 3aHATHH JekiroHHoro | Texnuueckue cpencrsa odyuenus: | Microsoft Office
THIA 9KpaH, MPOEKTOP, KOMIBIOTEP
VuebHbIe ayAUTOPHU st | MeGenb: yueOHast MeGerb Microsoft Windows;
MPOBEICHUS sansituil | Texaudeckue cpeactsa obyqenus:: | Microsoft Office
CEMHHAPCKOTO THIIA, TPYIIIOBBIX W | 3KPaH, IPOEKTOP, KOMIIBIOTED
UHAUBUAYAIbHBIX  KOHCYJIBTAIHI,
TEKYIIEro KOHTPOJISL "
OPOMEKYTOYHOM aTTeCTAllUK







