AHHOTaNUs K padoyeil NporpaMMbl JTUCHHIIMHBI
B1.B.09 TexHoJ10ruy rOCTUHUYHOMN AeATEIHLHOCTH

O0beM TPyI0eMKOCTH: 7/ 3a4ETHBIX eAUHMUIL (252 yaca)

Heab AUCHMIUVIMHBI. JaTh CTyJEHTaM oOmiee TNpeAcTaBiIeHne O (QYHKIMOHUPOBAHUU
TOCTUHUYHOTO MPEANPUATHS, KaK 4acTu ceprl yCiayr, OpraHu3alMOHHON CTPYKType, hopMax u
METO/ax 00CTYXKHBAHHUSA, a TAKXKE NU3YYUTh OCHOBHBIE TEXHOJIOTHH YIIPABJICHUS U 00CTYKUBaHUS
B TOCTUHUYHBIX KOMIUIEKCAX.

3agauM JUCHMILIUHBI

— chopMHpOBATh y CTYJACHTOB CUCTEMHBIE 3HaHUS O Cpepe roCTENPUUMCTBA;

— U3YYUTh COBPEMEHHBIC TECHICHIMW DPAa3BUTUS TOCTMHUYHOTO OM3HECa B MHUPE U B
Poccuu;

— PaccMOTPETh OPTaHU3AMOHHYIO U IIPOU3BOJICTBEHHYIO CTPYKTYPY TOCTUHUIIBL;

— U3YYUTH TEXHOJOTUU paOOTHl OCHOBHBIX M BCIIOMOTATEIIbHBIX CIYKO TOCTHHHUIIBI,

— paccMOTpEeTh  BOMPOCHI  MPEJOCTABJICHUS  TOCTUHUIIAMH  DKCKYPCHOHHBIX,
TPAHCHOPTHBIX, TOPTOBBIX U CIOPTUBHO-037J0POBUTEILHBIX YCIYT, YCIYT NMUTAaHHUS U OT/bIXA,
OHM3HEC-YCIIYT;

— cdopMHpOBaTh HAaBBIKM PaOOTHl C JHUTEPATYPHBIMH HCTOYHHKAMH U HOPMATHUBHO-
NPaBOBBIMU MaTEpUaIaMH 110 TOCYAAPCTBEHHOMY PETrYJIIMPOBAaHUIO TYPU3MA.

MecTo IMCHUIIMHBI B CTPYKTYpe 00pa30BaTe/ibHOI NPOrpaMMbl

Hucuunnuua «TexHONOrMM TOCTUHHUYHOM JIEATENIbHOCTM» BKJIIOUYEHA B  4acThb,
dbopMUpyeMyr0 yY9acCTHUKaMU OOpa30BaTeIbHBIX OTHOIICHUH, broka 1 Jluciurmimabl (MOTYIHN)
yuebHoro miaHa. V3ydeHue maHHOro Kypca Oazupyercs Ha 3HAHUSX, YMEHUSX M HaBbIKax,
MOJYYECHHBIX TMPU H3YYCHUM JUCHMIUIMH: «BBeaeHue B HampaBlEHHE MOATOTOBKWY,
«Opranu3anusi TOCTUHUYHOTO jeiia», «OCHOBBI TOCTEIPUUMCTBA», a TAKXKE SBISETCS OCHOBOM
JUISL U3YYECHUSI TAKUX JUCUUIUIMH Kak «lInaHupoBaHue M aHAIN3 TOCTUHUYHOM JEATEIIBHOCTHY,
«IIpoekTpoBaHKE TOCTUHUYHON JEATEIbHOCTH», «YIpaBIE€HUE IMEPCOHAJIOM CaHATOPHO-
KYpPOPTHBIX NPEANPUITUHN U TP.

Kypc «TexHOMOTMM TOCTHHUYHOM NESATENBHOCTHY CIIOCOOCTBYET PACIIMPEHHUIO 3HAHHMA
o0yJaronuxcst o npoheCCUOHATBHBIX TEXHOJIOTUSAX UCTIOJIB3YIOMUXCA B TOCTHHUYHOM JIEJTE.

TpeGoBaHusi K yPOBHIO OCBOCHHS THCHUTIIHHBI
W3yuenne paHHOM y4yeOHOW AMCUUMIUIMHBI HANpaBlIeHO Ha (OPMHUPOBAHUE Y
00y4aromuxcs CIeAYIOIUX KOMIIETEHIUI:

Kox n nanmenoBanme
HWHJUKaTOpa PesynbTarel 00yueHus O JUCIUIITHHE
IOCTHKEHUS

KOMIIETCHIINH

IK-2 CnocoGen odecnieyuBaTh KOHTPOJIb M OIEHKY 3¢ (eKTHBHOCTH JesITeJHLHOCTH AeNapTaMeHTOB
(cay:x0, oT1€J10B) Opranu3anum cepbl rocTeNPUMMCTBA M 00111eCTBEHHOI0 NMTAHUS

3HaTh
UIIK-2.1 OcyuiecTBisieT —CTPYKTYpY YNPaBJICHHs] TOCTUHUYHBIM IPEANPUATHEM;
KOOPAUHALHUIO u —OCHOBHBIE CITY>KOBI COBPEMEHHON TOCTUHUIIBI M UX XapaKTePUCTUKY, ()yHKIIHH;
KOHTPOJIb JIeATENbHOCTH —TEXHOJIOTUH NPUEMa U 0OCITYKHBAaHUSA TOCTEH B OTEIIE;
JIEITapTaMEHTOB  (CITYKO, — TEXHOJIOTUH 00CITY)KHBaHUS TOCTEH MUTAHUEM;
OTJICNIOB)  OpTaHU3AIHH —TEXHOJIOTUU O0CIYKHBAHHS TOCTEH B MPOLIECCE MPOKUBAHUS,
Cq)epbl TOCTCIIPUUMCTBA —TE€XHOJIOTHUH NPEJOCTABICHUS JONOJIHUTEIBHBIX YCIYT B TOCTUHHIIC,
W/WTH  OOLIECTBEHHOTO | _[pUHIMIIBI K METObI CO3/JAHUS CHCTEMbI KOHTPOJIS paGoTh IIEpPCOHAA
MMUTaHWA. TOCTUHUYHOTO KOMILIEKCA;
YMeTh

—BBIOMpPATH CIOCOOBI, METOIbI, METOIUKH, IPUEMBI, CPEJICTBA IS PeATU3aAINN




KOIL 1 HAMMCHOBAHUC

HMHIUKATOpa PesynbraTel 00y4ueHNUs 110 AUCIUIUINHE
JOCTHKEHUS
KOMITCTEHIINU
TEXHOJIOTHI B TOCTHHUYHOM JEATENBHOCTH;
—OCYIIECTBIISATH KOHTPOIIb IEATEIFHOCTH IeNapTaMEeHTOB (CIIy»K0, OTAEIIOB)
OpraHu3aIe chepbl TOCTETIPHUMCTBA H/WIH O0IIIECTBEHHOTO THTaHHS;
—OpraHN30BbIBATH CIY)KOY BHYTPEHHETO KOHTPOJIA;
—OpraHU30BHIBATH KOHTPOJIb 32 BHITOJIHEHUEM COTPYIHUKAMH CTaH/IapTOB
o0cmyxuBaHus 1 o0ecrieueHHEeM KaueCcTBa TOCTHHUYHOTO MPOAYKTa
—OpraHn30BbIBAaTH PabOTHI 110 ITOTBEPIKIECHUIO COOTBETCTBHS TOCTUHUYHOTO
KOMIUIEKCa CUCTeME KiTacCH()MKAIMU TOCTHHUIL M HHBIX CPEJICTB Pa3MEIleHNUS,
Bnagers
— HaBBIKAMU W METOJIaM{ MNPUMEHEHHs COBPEMEHHBIX TEXHOJIOTMH OKa3aHUs
yCIyr B OpraHm3anmsix wu30paHHOW mpodeccHoHaIbHON cdephl, OTBeYaromnX
TpeOOBaHUAM MTOTpeOUTENEH;
— METOIUKON CO3JaHHsA CHCTEMbl KOHTPOJIL B TOCTHHHMIAX M MHBIX CPEICTBAX
pa3MeleHus,
3HaTh
—CIIocO0BI OIIEHKH COOTBETCTBHS KauecTBa BBIMOIHAEMBIX PadOT pa3pabOTaHHBIM
Ha MPEANIPUSATHN PETJIAMEHTaM U CTaHAapTaM;
—MECTOAbI OLICHKH B(b(l)eKTI/IBHOCTI/I CHUCTEMBI KOHTPOJIA JACATCIBbHOCTU
NIIK-2.2  Omnpegenser .
JIemapTaMeHTOB (CIyk0, OTAEI0B) TOCTUHUYHOIO KOMILIEKCa;
hopMbI u METO]IbI
—MCTOJUKY OLICHKH COOTBETCTBUA TOCTHHHUYHOI'O KOMIIJICKCa CHCTEMC
KOHTPOJIA 6usHec-
KJ'IaCCI/I(bI/IKaL[I/II/I TOCTUHHUI Y UHBIX CPEACTB pa3MCIICHHUA
MPOLIECCOB
YmMmers
JICTIAPTaMEHTOB  (CITYKO,
—ONpenesiTh, OCYHIECTBIATh BBIOOP ONTHMAILHBIX (OPM M METOJOB KOHTPOJIS
OTIIEJIOB)  OpraHu3aluu
OmM3HEC-TIPOIIECCOB  JIEMAapTaMEHTOB (CIykO, OTIENOB) OpraHU3alii CQepsl
cdepsl TOCTENPUUMCTBA i
TOCTENPUIMCTBA W/MIIH OOIECTBCHHOTO IUTAHUS,
W/ OOIIECTBEHHOTO B
MUTaHHSA. aneth
—METOZaMH  OHEHKH A(P(PEKTUBHOCTH CHCTEMBI KOHTPOJISI AEATECIHHOCTH
JIETIapTaMEHTOB (CITyXO0, OTJIENIOB) TOCTHHIHYHOTO KOMILIEKCa,
—METOAWKOM OIIGHKM COOTBETCTBHS TI'OCTHHHYHOTO KOMIUICKCA CHCTEME
KJIacCH(UKAIMK TOCTHHUIL M HHBIX CPEJICTB Pa3MEIICHUS
HIIK-2.3 OcymectBaser
BBISIBJICHHE TMpoOJeM B
cHUCTeME KOHTpOJIS U
OIIpE/ICIICHUE ypoBHS | YMeThb
s dekTUBHOCTH —aHaIU3UpOBaTh MpoOieMbl B  (QYHKIMOHUPOBAHMHM CHCTEMBI  KOHTPOJIS,
JIeSITeIbHOCTH MPOTHO3UPOBATh MX MOCJIEACTBHS M TNPHUHUMATH MEpHl IO HCIPABICHUIO H
JenapTaMeHToB (CIy:kO, | HeOMMyNIEHHIO MOJOOHBIX CUTYAINi B Oy IyIeM;
OTAEJOB) OpraHW3alNU
cdepsl TOCTENPUUMCTBA
w/uan  OOILIECTBEHHOTO
TUTaHMS.

IIK-3 CnocobeH B3anMoaeiicTBOBATH € MOTPeOUTEISIMU U 3aUHTEPECOBAHHBIMM CTOPOHAMM B CHCTeMe
(GyHKUMOHUPOBAHUS OpraHu3auu cgepbl rocTeNPUMMCTBA H/WJIM 0011eCTBEHHOT0 MUTAHUS

UIIK-3.1 ®opmupyer
a/1lanTHPOBAHHBIN
HPOJYKT
COOTBETCTBEHHO
MOTPEOHOCTSIM PhIHKA U
3amnpocam norpeouTenei
OpraHu3aIu Chepsl
TOCTETIPUUMCTBA W/WUITH
00IIIECTBEHHOTO
MUTaHUS

3HaTh

—CYIHOCTb U CIIeUU(PHUKY FOCTUHHYHBIX YCIIYT;

—COBPEMEHHBIE U TPAAUIINOHHBIE MOJIEIIH TOCTEIIPUIMCTBA;
—TEXHOJIOTHH TTpHeMa U 00CITyKUBAaHUSA TOCTEH B OTETIE,;

— TEXHOJIOTUH 00CITy)KMBaHUS TOCTEH MUTaHNEM;

—TEXHOJIOTUH 00CITYXHBAHHS TOCTEH B MpoIecce MPOKUBAHUS,
—TEXHOJIOTUH NPEIOCTABICHHUS OTIOIHUTEIBHBIX YCIYT B TOCTHHUIIE,

Ymerts

—BBIOMPATH CHIOCOOBI, METO/IbI, METOIUKH, TIPHEMBI, CPEACTBA [UIS peaTH3alliu
TEXHOJIOTUH B TOCTUHUYHOM J€SITeNbHOCTH;

—0(OopMIIATE, NIPECTaBIISATh, ONUCHIBATH, XapaKTEPH30BaTh IPOLIECCHI, U SBICHNS,
MPOUCXOJSAIIUE B TOCTUHUYHON e TEIbHOCTH;

—co0iro1aTh Ha paKTHKE TpeOOBaHMs O€30MIACHOCTH M OXpaHbI TPY/a B IpOIecce
OpraHu3aIK 00CITyKUBAHHS TOTPEOUTETICH;
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HHIUKATOpa PesynbTarel 00ydeHus 10 JUCIMILTHHE

JOCTHXCHUSA
KOMIICTCHIINH

—HCIOJIb30BaTh HOPMATUBHO-TIPABOBYIO M TEXHOJIOTHYECKYIO TOKYMEHTALHIO B
eJIX 3alUThl CBOUX IIpaB, IpaB NOTpeduTeNeil u paboTonarenei;
—OIICHMBATh TOCTHHHIBI U aHAJIOTHYHBIC CPEICTBA Pa3MEIICHHs HA COOTBETCTBUE
TpeboBanusaM [lososxeHus KitacCu(hUKAIINI TOCTHHHLI;
—(hopMupoBaTh ceNU(PHUKALNIO YCIYT OpraHu3anuii cepbl rOCTENPUIMCTBA U
00IIIECTBEHHOTO TIMTAHUSI HA OCHOBE COBPEMEHHBIX TEXHOJIOTHH;

Bnagers

CpelcTBax pa3MelieHUs;

— HaBbIKaMU I'OCTCIPHUUMHOTO U S(b(l)eKTI/IBHOFO O6CJ'Iy)KI/IBaHI/IH rocreii B

- HaBBIKAMU M METOJaMH IIPUMEHEHHS COBPEMEHHBIX TEXHOJIOTHH OKa3aHMs
YCITyT B OpTraHU3alUsAX N30paHHOH MPo(ecCHOHANBHON Cephl, OTBEUAIOIINX
TpeOOBaHUAM MOTpeOUTENEH IO CpOKaM, IIEHEe U YPOBHIO KauecTBa

00CITy)KHBaHMsL, a TAaKXKe TpeOOBaHMSAM 0€30ITaCHOCTH.

WIIK-3.2. Omnpenenser | —coBpeMenHble ACY roCTHHHYHBIX IPEAIPHATHIH;

BHEILIHUE (akToper | —TpeOoBaHMA 6€30IACHOCTU M OXPAHBI TPYAa B TOCTUHUYHBIX MIPEIIPUATUIX;
BO3ACUCTBUA Ha | —COBpPEMCHHBIC TCHICHIINN PAa3BUTHI TOCTHHHYIHOTO On3Heca B Mupe u Poccun
(hYHKIIMOHUPOBAHHUE VMeThb

OpraHusanuu cdepsl —BBIOHPATH CITOCOOBI, METOABI, METOIUKH, TIPUEMEI, CPEICTBA IS pean3allui

3HaTh

(yHKIIMOHMPOBAHUS Pa3JIMUHBIX UX BHIIOB;

—TpeboBaHMA K TOCTUHHUIIAM Pa3HbIX BUIOB U KaTETOPHil;

—TIepedeHb U COMepKaHNEC HOPMATHBHO-TIPABOBBIX M TEXHOIOTHIECKUX
JIOKyMEHTOB (heiepanbHOr0, OTPACIEBOTO H KOPIIOPATHBHOTO YPOBHEH MPaBOBOTO
peryinupoBaHusl TOCTUHUYHON JesiTeibHOCTH B PD

—OCHOBBI  KJacCcHU(UKalMu  CpeiCTB  pa3MelleHHs H  OCOOEHHOCTH

TOCTENPUUMCTBA  H/HJIH TEXHOJIOTHH B TOCTHHHYHOH JIeSITCIbHOCTH,

00IIECTBEHHOTO
IIUTAaHUA

OrpaHNMYCHHBIMU BO3MOKHOCTAMU 3JO0POBbS;

—pa3pabaThIBaTh MPEUIOKEHHUS 110 COBEPIICHCTBOBAHUIO TEXHOIOTHH
00CITyXMBaHMA B OpraHU3anusAX M30paHHOH mpodeccrnoHanbHOH cheprl ¢ yueToM
WHIMBHUIYaJIbHBIX U CIICIHAIbHBIX TPEOOBAHUH NOTPEOUTENS, B TOM YHCIIE JIUIL C

Bnagers

TpeOOBaHUSAM  TMOTPEOUTENIEH MO  CpPOKaM,
0o0cIy)KuBaHUSI.

ICHE

u

— HaBbIKAMH M METOJaMH TPUMEHEHUS COBPEMEHHBIX TEXHOJIOTMHM OKa3aHUs
yCIyr B OpraHuzalnusax H30paHHO#N mpodeccHoHanbHONH cdepbl, OTBEYarOUIMX
YPOBHIO  KauecTBa

Conep:xxanue TUCHHUIINHBI:
Pacrnipenenennie BumoB yueOHOI pabOThI U UX TPYJOEMKOCTH O pa3fiesiaM AUCIUILTHHBL.

Pasnens qucnuiuinbel, u3ydaemoie Ha 1 kypce (3DO)

KomanuecTBo yacoB

AyIuTOpHBIE
Ne HaunmeHnoBaHue pa3iesioB ¥ TeM Beero SAHSTHSL CPC
JI 113
1 WHaycTpust TOCTENPUMMCTBA: ONpEJeNieHHe, CYLIIHOCTb, OCHOBHBIE 9 1 8
HarpasieHust. OpraHu3aTopsl FTOCTHHHYHOTO OHM3Heca.
2 CymHocTb U crieniiuKa FrOCTUHHYHBIX YCIYT 9 1 8
3 XapakTepuCTHKAa OCHOBHBIX 3TaloB Pa3BUTHUS 1:41/Ip0B01?1 HH]TyCTPUH 10 10
TOCTEIPUHIMCTBA C IPEBHUX BPEMEH JI0 HAIIMX JTHEH.
4 XapakTepucTHKa  OCHOBHBIX  JTaloB  Pa3sBUTHUS WHJTyCTPUH 10 10
rocTenpurMcTBa B Poccnu ¢ ipeBHIX BpeMeH JI0 HaIIMX JHEH.
5 Knaccudukanus cpencts pazmenieHus. Buapl rocTuHuiI. 10 10
6 [IpaBoBOE peryaupoBaHue AESTEIbHOCTH TOCTHHHUYHBIX TMPEIIPHSITHIA. 22 2 20
Cranjaptu3zaius ¥ cepTuduKanus yeIyr FOCTUHHHYHBIX PEIPHSTHA.
7 CoBpeMeHHbIE TeH/ICHIIMN Pa3BUTHUsI TOCTUHUYHOTO OM3Heca. 23 1 2 20
I'moGasm3anust v eHTpaau3anys B TOCTHHHYHOM OH3Hece.
8 | ABroMaTM3MpOBaHHBIE  CHCTEMBI  YNPABICHUS  TOCTHHUYHBIMH 15 15




MNpcANpUATUSMU.

CrpykTypa ymnpaBi€HUS TOCTHHUYHBIM mpeanpusitueM. CiyxObl
TOCTHHHIIBL: MX HA3HAUCHUE U XapaKTCPHUCTHKA.

10

TexHomorun M opraHu3anyusi paboOTHI CIY)XObI HpHEMa, pa3MeLICHHs H
obcmyxuBaHus rocteil. OmnepanuoHHBIA mporecc OOCITYyXKHUBAaHHUS H
(yHKIMK CITy’KOBI TIpHeMa, pa3MemieHus u oOciykuBaHus. Ilopsimox
OpOHHPOBAHMSA MECT U HOMEPOB B rOCTHHUIE. [1opsAIOK perucTpauuy u
pasMmenieHuss rocreil. OCOOEHHOCTH PErMCTPAlUHM TYPUCTCKHX TPYII,
MHOCTPaHHBIX TocTed. JlokyMeHTauusa, HeoOXoaumas [uil ydera
UCIIOJNIb30BaHMsl HOMepHoro ¢(oHaa. Buasl u mnpaBuima pacyeTroB C
MPOKUBAIOIIUMH.

19

15

11

TexHOMOTMH W OpraHu3anus pabOThl  XO3SAMCTBEHHOW  CITY>KOBI
(o6cmyxxuBaHue  HOMEpHOTO  (oHma). XapakTepUCTHKA  3MaHUs
TOCTHHHIIBI, BHIBI TOMENICHHH, OpraHu3anuii yO6opodHBIX pabor.
TeXHOJIOTHHU BBITOJHEHHUS ¥ HOPMATUBBI MIPOBEJCHUS PA3IMIHBIX BUIOB
yoopounblx  pabor. OOOpPOT TOCTENBHOrO  O€lbs, CaHUTAPHO-
THTHEHHUYECKUX TPUHAIICKHOCTEH.

12

TexHomorum W opraHm3auuss — paboTel  CiyxOBl  IHTaHUSL.
OpraHu3anfoHHass CTPYKTypa MNPEANPHUATHS NUTaHHA B TOCTHHHIC.
Kyxnsa, pecropan, ©Oap, xade, OaHKeTHas CcIy0a, ciyx0a
obciyxuBaHus B Homepax. OOCIy)XUBaHUE TOCTEH B 3alie pecTopaHa:
NOATOTOBKA PECTOPAaHHOTO 3aja K OOCIY)XHBaHHIO, OOCIy)XKUBaHHE
KJIMEHTOB.

18

15

13

TexHonorun u oprau3anys padoThl aHUMAIMOHHOM CITY>KOBI.

10

10

14

TexHonorun U opraHu3alys NPEJOCTABICHUS AONOJHUTENBHBIX YCIIyT
JICIIOBBIM TYPHCTaM.

10

10

15

TexHonoruu ¥ OpraHu3anys NpeJoCTaBICHUs JONOJHUTENBHBIX YCIYT B
rocturuie. OpraHuzanus OBITOBOrO 0OCHyXHBaHHs. TpaHCHOPTHBIC
YCIIyTH.

10

10

16

JIOJIKHOCTHBIE HHCTPYKLIUU IIEPCOHANIA TOCTUHMIL U PECTOPAHOB

14

14

17

KyneTypa oOcmyxuBanus. OTuka nemoBoro obOmeHuss B cdepe
TOCTHHMYHOTO cepBHca. [IpaBmia moBeaeHHs MepcoHana TOCTHHUIL U
pectopaHOB. BHeurHuii BUI U KyJbTypa pedn mepcoHana. CiykeOHBIH
stuKeT. B3aumopeiicteue ¢ roctsiMu. Pabota ¢ BO3paskeHUSIMHL.

22

20

18

OxpaHa Tpy/Ja U TeXHUKa OE30IIaCHOCTH B ITPOIIECCce 00CIyKUBaHUS

10

10

HTOI'O no pasoenam oucyuniurvl

231

10

216

KonTponb camocrosrenbHoit pabots! (KCP)

ITpomesxyrounas arrecrars (MKP)

0,5

OO61mmas TpyJ0€MKOCTh IO JUCIUILTHHE

252

KypcoBbie padoThI: IpeaycMOTpPEHBI
[TpumepHas TeMaTHKa KypCOBBIX paboT (ITPOEKTOB)

1. Cucrema ¢ppaHyaiizuara B rocTHHUYHOM OH3HECE.

2.
3.
4.
5.

6.

PecypcHblii moTeHIMan pa3BUTUS chepsl YCIYT U OTAETbHBIX BUIOB YCIIYT.

WuaycTpust rocTenpuMMCTBA: CYIIHOCTh, TEHACHIIMH U TPOOJIEMbI Pa3BUTHS.

CepBI/IC KakK (l)aKTOp IMOBBIIICHUA KOHKypeHTOCHOCO6HOCTI/I HpeHHpHHTI/Iﬁ.

TCOpI/Ifl " IpaKTHKa CEPBUCA C YUCTOM HAIIMOHAJIBHBIX, PCrUOHAJIbHBIX, 9THHUYCCKUX,
I[GMOFpa(I)I/I‘leCKI/IX " TPpUPOAHO-KIITMMATHICCKUX ocoOeHHOCTEH 06CJ'Iy>KI/IBaHI/I$I.

Posib 1 mecTo Poccun Ha MUPOBOM PBIHKE YCIIYT.

7. CoBpeMeHHbIE TEHACHLUU Pa3BUTUS pbIHKA YCIyr (MHUpPOBOIO, HAaIlMOHAIBHOTO,
PErHOHAJIBHOTO — IO BHIOOPY CTYJEHTA).

8.
9.

['ocynapcTBeHHOE peryaupoBaHue Cephl yCIyT.
MupoBoii peIHOK ycayr. TeHAEHIMN €ro pa3BUTHSL.

10. Opranu3anroHHasi CTPYKTYpa YIPaBICHHUS TOCTUHUYHBIM MPEANPUITHEM.
11. TexHonoruu u opraHu3aius padboThl CIyKObI TOCTUHUYHOTO MPEANPHUATHs (CITy)0a
1o BEIOOpY).

12. CoBpeMeHHBIE TEHICHIIUH Pa3BUTHS TOCTHHUYHOTO OM3Heca.
13. I'moGanu3zaus 1 HEeHTpaTu3ays B TOCTHHUYHOM On3Hece.




14. NudopmMannoHHO-KOMMYHUKALIMOHHBIE TEXHOJIOTMH B TOCTUHUYHOM OHM3HECE.

15. ABromaTu3zanus AeSITeIbHOCTH TOCTUHUYHBIX MPEIPUSITHIA.

16. OcobeHHOCTH (PYHKIIMOHUPOBAHUS MAJIBIX CPEIICTB PA3MEIICHUSI.

17. TexHOIOTUYECKUIA UK OOCTYKUBAHUS TOCTEH.

18. Ceprudukanus roCTHHUYHBIX YCIYT.

19. Knaccudukaius roCTHHHYHBIX YCITYT.

20. IIpaBoBbIe OCHOBBI (PYHKIIMOHUPOBAHUS TOCTUHHYHBIX MPEIIPUATHIA.

21. T'ocTUHHUYHBINA TPOAYKT: CYIIHOCTh, OCOOCHHOCTH, BU/IbI, COCTABHBIC JIEMEHTHI.

22. TeXHOJOTHH MPEJOCTABICHUS TOTOJIHUTEIBHBIX TOCTHHUYHBIX YCIYT.

23. TexHomorusi OLIEHKHM YPOBHS  YAOBJICTBOPEHHOCTH  KIHEHTOB  Kaue€CTBOM
00CITy)KMBaHUSI.

24. Aytcopcunr u ayrctadGuHT B TOCTHHUYHOM OH3HECE.

25. YnpaBieHre KaueCTBOM T'OCTHHUYHBIX YCIIYT.

26. VHTterpannoHHbIe IPOLECCH B TOCTUHUYHOM OH3HEce.

27. OcobeHHOCTH (QYHKIIMOHUPOBAHUS OM3HEC-0TeNeH (APyroi BUI IO BEIOOPY).

28. AxTyanbHble ~ aCHEKThl  B3aUMOJCHCTBUS ~ TOCTMHMYHBIX  NPEONPUATHH U
TYpOIIEpPaTOPOB.

29. AHMMaNMOHHAS EATEIbHOCTh B TOCTHHUYHOM MPEATNPUSATHH.

30. KopmopaTuBHBIE CTaHAAPTHI TOCTUHHYHOTO TPEATPHUSITHS.

31. Opranusanus oOCIy)KMBAaHUS I'OCTEH Ha MPUMEpe MOCTUHUYHOIO MpeanpusTHs (Io
BBIOODY).

32. Ce30HHOCTb B pab0TE€ TOCTUHUYHOTO MPEAIPUATHS.

33. OcoOeHHOCTH OpraHu3aIlK 00CTy)KUBaHUs rocTeit kKateropuu VIP.

34. T'ocTuHUYHAS UHIYCTPHUS TEPPUTOPHHU (IO BEIOODY).

35. TexHomoruu W opraHuzaiyst paboTHI MOAPa3AEICHUNA TOCTUHUYHOTO MPEIIPUSTHS
(cmy>x0a 1o BEIOOpY CTYACHTA).

36. Mauible TOCTHHHUIIBL: TPOOJIEMBI M TIEPCIIEKTUBBI PA3BUTHS.

37. Metoabl 00CIy>XKMBaHHS TOCTEH U TIOKA3aTENIN Ka4yecTBa 0OCTYKUBAHHUS.

38. KopmopaTuBHbIe cTaHAAPTHI 0OCTYKHBAHUS B TOCTUHUYHBIX TPEATIPHUITHSAX.

39. IlakeTHble TMPEATIOKEHUS U MOOUIPUTENBHBIE MPOrPaMMbl B TOCTHHUYHBIX
TPEIIPUSTHSIX.

40. MHHOBalIMOHHBIE TEXHOJIOTHH 00CTY)KHBAaHUS B TOCTUHUYHBIX MPEIIPUATHSIX.

41. Oxpana TpyJa 1 TeXHUKa O€30MMaCHOCTH B TOCTUHUYHBIX MTPEATNPUATHUSAX.

42. Kynbrypa cepBuca U Ciy>K€OHBIH ITHKET.

43. YmupapneHue KOHQIUKTAMH B TOCTHHUYHOM CEPBHCE.

44, ®upMeHHBIN CTUIb B TOCTUHUYHOM MPEATIPUITHH.

45. M3ydeHue M aHAIH3 NOTPEOUTEIHCKOTO MOBEICHHS TOCTEH TPEATIPUATHS WHAYCTPHH
rOCTENPUUMCTBA.

®dopMa npoBeeHNsI ATTECTAIIMH 10 AUCHMIUINHE: 3a4eT (1 Kype, 3uMHsIs ceccus), ak3ameH (1
KYpPC, JICTHSISI CECCHSI)

ABTOp — Munenkosa B.B., 3aB. kadenpoii 5KOHOMUYECKOM, COLIMATTbHON U TOJTUTHYECKON
reorpaduu, KaHAUIAT reorpagMuecKux HayK, JOLEHT



