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1 He.]'ll/l 1 3aJa491 U3YUYCHUSA TUCHUIIJINHBI

1.1 eab aAMCHUNIUHBI

lens — gaTh cTymeHTaMm oOIee IpeacTaBlIeHHEe O (PYHKIIMOHUPOBAHHH TOCTHHUYHOTO
OPEIPHUATHs, KaK 4acTH cdepbl yCIyr, OpraHW3allMOHHON CTpyKType, (Gopmax u meromax
00CITy)KMBaHUs, a TaKXE H3yYUTh OCHOBHBIC TEXHOJOTHU YIPABICHUS W OOCTY)KUBaHUS B
TOCTUHUYHBIX KOMIUIEKCAX.

1.2 3agaun AMCHUILIMHEI

3amauy JUCLUILIMHEL.

— cthopmupoBaTh Y CTYJCHTOB CUCTEMHBIC 3HAHUS O c(hpepe rocTenPUUMCTBA;

— W3YYUTh COBPEMCHHBIC TCHJCHIIMHM pPAa3BUTHUA TOCTHHUYHOrO OW3HECA B MHpPE H B
Poccuu;

— paccMOTpPETh OPraHU3ALMOHHYIO U MPOU3BOJCTBEHHYIO CTPYKTYPY TOCTUHUIIBI;

— HM3YYHUTh TEXHOJOTUHU PAOOTHI OCHOBHBIX M BCIIOMOTATEIIBHBIX CITYkKO FOCTUHUIIHI,

— PpaccMOTpPETh BOIPOCHI MPEI0CTaBIICHUS FOCTHHHUILIAMU 9KCKYPCHOHHBIX,
TPAHCIIOPTHBIX, TOPTOBBIX M CIIOPTUBHO-03J0POBUTEIBHBIX YCIYT, YCIYr MUTAHUS U OTAbIXA,
OU3HEC-YCIIYT;

— chopmupoBaTh HABBIKM PAOOTHI C JTUTEPATYPHBIMH HCTOYHHKAMH W HOPMATHUBHO-
MIPABOBBIMU MaTE€pUAIaMHU 10 TOCYAAPCTBEHHOMY PETYIUPOBAHUIO TypU3MA.

1.3 MecT0 AUCHUIIUHBI B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMMbl

JucnunnuHa «TexHOJoruM TOCTHHUYHON JIESTEIbHOCTH» BKJIIOYEHA B 4acTh,
dbopMupyeMyro ydacTHUKaMU 0Opa3oBaTelbHBIX OTHOIIEeHUH, broka 1 Jucuurinasl (MOIyInN)
yueOHOoro rmiaHa. M3ydeHue maHHOrO Kypca Oaswpyercs Ha 3HAHUSAX, YMCHUSX M HaBBIKax,
MOJYyYECHHBIX IIpU H3YyYEHUM JUCUUIUIMH: «BBeneHue B HaIpaBlICHUE ITOATOTOBKN,
«Opranu3zanusi TOCTHHHYHOTO Jiefa», «OCHOBBI TOCTEIPUUMCTBA», a TAKKe SBISETCS OCHOBOM
JUIS U3YYEHUS TAKUX JUCLUUIUIMH Kak «lInaHupoBaHue WM aHAIW3 TOCTUHUYHOM JEATEIBHOCTHY,
«IIpOeKTHUpPOBAHME TOCTUHUYHON JEATEIBHOCTHY», «YIPABICHUE TNIEPCOHAIOM CAHATOPHO-
KYPOPTHBIX MPEANPUITHHN U 1.

Kypc «TexHomorum rocTHHUYHOM JESATENIbHOCTHY CIIOCOOCTBYET PAaCIIMPEHHIO 3HAHWM
oOy4aromuxcs 0 IpoheCcCHOHATBHBIX TEXHOJIOTUSX UCIIONIB3YIONUXCSI B TOCTUHUYHOM Jelie.

1.4 TlepeyeHb mNJAHUPYeMBbIX Pe3yJbTAaTOB O00y4YeHUS] 1O JHMCHUILIMHE,
COOTHECEHHBIX C IVIAHUPYEeMbIMH Pe3y/JIbTATAMH OCBOCHHS 00pa30BaTeJbHOMH NPOrpaMMbl

B nmpouecce ocBOGHHS JaHHOM AMCUUIUIMHBI CTYIAEHT (OpPMUPYET M OBIa/IeBaeT
CIEYIOIUMU KOMIETEHIUSIMHU:

Tabmuma 1.1. — OOmenpodeccuonanbHble U NPO(ecCHOHATbHBIE KOMIETEHIIMH, Ha
OCBOCHME KOTOPBIX HANpaBJIEHO U3YUYEHHE JUCIUILUIUHBI

KOH 1 HAMMCHOBAHUC
HHAWKATOpa JOCTHIKCHUA
KOMIICTCHIIMHU

PC3yJ’II)TaTBI 06quHPI$I IO JUCHHMITIMHE

IIK-2 Cnocoben ol0ecrne4yuBaTh KOHTPOJb W OLEHKY JI((PEeKTHBHOCTH NesITEJbHOCTH [eNapTAMEHTOB
(cay:x0, 0T1€J10B) Opranu3anum cepbl rocTeNPUMMCTBA H 001IeCTBEHHOI0 MUTAHUS

3HaTh
HUIIK-2.1 OcymiectBisiet — CTPYKTYpY YIIpaBJI€HUs TOCTUHUYHBIM NPEANPUITUEM;
KOOPJMHALIMIO U KOHTPOJIb | — OCHOBHBIE CITY>KOBI COBPEMEHHOH TOCTHHHIIBI X MX XapaKTEPUCTUKY, (DYyHKINH;
ACSTCILHOCTH — TEXHOJIOTMHM TIpUeMa 1 0OCIYKMBAHUs TOCTEN B OTEJIE;

JlemapTaMeHToB  (CIIyxO0,
OTJIEJIOB) OpraHu3aIu
chepsl  TOCTENPUUMCTBA

— TEXHOJIOTUU OOCITYXKUBAHUS TOCTEH MUTAHUEM;
— TEXHOJIOTHH OOCITYKUBaHHS TOCTEH B IIPOLIECCE MPOKUBAHUS;

W/Anu 06mecTBeHHOro | — TEXHOJIOTHH IIPEAOCTABICHHS JOOJIHUTEIBHBIX YCIYT B TOCTHHUIIE;
[MATaHHS. — TPUHIIMITEL 1 METOJIBI CO3/IaHUS CUCTEMBI KOHTPOJIIS pabOTHI IIepcoHalia
TOCTHHUYHOIO KOMILIEKCA,
YMeThb




KOIL 1 HAMMCHOBAHUC
HHAWKATOpa JOCTUIKCHUA

P€3yJ'II)TaTbI 06yquI/m 10 JUCHHMITIIMHE

KOMIICTCHIIMU
— BBIOMPATH CIIOCOOBI, METO/IbI, METOIUKH, IPUEMBI, CPEIICTBA I PEeaTn3alun
TEXHOJIOTHI B TOCTHHUYHOM JeSITeIbHOCTH;
— OCYIIECTBIISITH KOHTPOIIb AEATEIFHOCTH IeNapTaMEeHTOB (CITy»K0, OTHETIOB)
OpraHu3aIie cepbl TOCTETIPHUMCTBA H/WIH O0IIECTBEHHOTO TUTaHHS;
— OpPTaHW30BBIBATH CIYKO0y BHYTPEHHETO KOHTPOJIS;
— OpPraHW30BBIBATh KOHTPOIH 32 BBHIIOJTHEHHUEM COTPYIHUKAMHU CTaHAAPTOB
o0cCITy)XKMBaHUS U 00ECTICICHNEM KaueCTBa TOCTHHUYHOTO MTPOAYKTa
— OpPraHW30BBIBATH PAOOTEHI IO MMOATBEPKICHUIO COOTBETCTBUS TOCTUHUYHOTO
KOMILJICKCA CUCTEME KJIACCU(DUKAIIMY TOCTUHUIL M MHBIX CPEICTB pa3MEIICHUS;
Bnagets
— HaBBIKAMH M METOJaMU TPUMCHCHHUS COBPEMCHHBIX TCXHOJIOTHH OKa3aHHS
YCIyr B OpraHu3alisx u30paHHOW NpodecCHOHANTBEHOW CQephl, OTBCUAOIINX
TpeOOBaHUSIM MOTPEOUTENCH;
— MCTOJUKOM CO3MaHMs CHCTEMBI KOHTPOJS B TOCTUHHIIAX W HHBIX CPEACTBaX
pa3MeIeHus;
3Hathb
— CHOCOOBI OIIEHKH COOTBETCTBUS KaueCTBa BEITIONHIEMBIX paboT pa3paboTaHHBIM
Ha MPEIIPUATHH PETIAMEHTaM U CTaHIapTaM;
—MeToAbl  OLCHKHM  3(P(EeKTHBHOCTH  CHCTEMBI  KOHTPOJS  JESTCIHHOCTH
HNIIK-2.2 Omnpenensier .
JIETTapTaMEHTOB (CIyX0, OTAETIOB) TOCTHHAYHOTO KOMIDIEKCa;
(hopMeI u METOIBI
—METOAWKY OIIGHKA COOTBETCTBUS TOCTHHHYHOTO KOMIUIEKCA  CHCTEME
KOHTPOJIA Om3Hec-
KJ'IaCCI/I(bI/IKaL[I/II/I TOCTHHUI ¥ MHBIX CPEACTB pa3MCIICHHUA
MPOLIECCOB
YMmerb
JICMapTaMeHTOB  (CIIyxO0,
— OIIPEAENATh, OCYIIECTBIATh BHIOOP ONTUMAJBHBIX (OPM M METOJOB KOHTPOJIS
OTJIEJIOB) OpraHu3au
OM3HeC-TIPOLIECCOB  lenapTaMeHTOB  (Ciyk0, OTHENIOB) oOpraHu3anuu  chepsl
chepbl  TOCTEIPUUMCTBA
TOCTCIIPUUMCTBA I/I/I/IJ'II/I O6HIGCTBGHHOFO MMUTaHUs,
W/UIu 0O0IIIECTBEHHOTO B
IIUTaHUs. JNafeTE
—METOAaMH OLICHKH 3¢)¢)6KTI/IBHOCTI/I CHCTCMBbI KOHTPOJIA JACATCIIBHOCTHU
JIETTapTaMEHTOB (CIyk0, OT/IETIOB) TOCTHHHYHOTO KOMIDIEKCa;
—METOAWKOH OIEHKH COOTBETCTBHS TOCTHHHYHOTO KOMIUIEKCA CHCTEME
KJaccu(UKAIINH TOCTHHUI] M UHBIX CPEICTB Pa3MEIICHHUS
UIIK-2.3  OcywecTBiusier
BEISIBIICHHE TpoOJIeM B
CHUCTEME  KOHTPOISI W
oTpeieIeHUe ypOBHs | YMeTh
3G GEKTHBHOCTH — QHANU3UPOBaTh OpOOJEeMbl B (YHKIMOHUPOBAHUH  CHCTEMbI  KOHTPOJIS,
JIESITEIbHOCTH MPOTHO3UPOBATh HX IMOCIEACTBHS W TPHHUMATH MEPbl [0 HCIPABICHUIO |
JenapTaMeHToB  (CIyX0, | HEJOMyIICHHUIO MOMOOHBIX CUTYALUil B OyayiieM;
OTJIEJIOB) OpraHu3aIu
chepbl  TOCTEIPUUMCTBA
W/An 0O0IIIECTBEHHOT O
MTUTAHUSL.

IIK-3 CnocodeH B3aMMOACHCTBOBATL ¢ MOTPeOUTEJSIMH M 3aHHTEPECOBAHHBIMH CTOPOHAMM B CHCTeMe
(YHKIIMOHHPOBAHUS OPraHU3ANMH Cepbl FOCTENPHUMCTBA H/WJIHM 001EeCTBEHHOI0 MUTAHUS

NIIK-3.1 ®opmupyet
aZalTUPOBAHHBIN
MPOJYKT COOTBETCTBEHHO
MOTPEOHOCTSIM PHIHKA H
3ampocam rnorpeouTenei
OpraHu3aIy Chepsl
TOCTENPUHMCTBA W/HUIIH
0O0IIIECTBEHHOTO TIUTAHNUS

3HATh

— CYIIHOCTB U CIICIIU(HUKY TOCTUHUYHBIX YCITYT;

— COBpPEMEHHBIC M TPAIUIIMOHHBIC MOJICITH TOCTCIIPUIMCTBA;

— TEXHOJIOTHHU IPUEMa U 00CTYKHBAHUS TOCTEH B OTEIIE;

— TEXHOJIOTHH 00CIYKMBAHUSA TOCTEH MMUTAHUEM;

TEXHOJIOTHH O0CITY)KHUBAHUSI TOCTEH B IPOIIECCE MPOKMBAHUS;
TEXHOJIOTHH MPEAOCTABJICHHUS TOMOJHUTEIbHbBIX YCIYT B TOCTHHUIIE,

YMeTh

— BBIOMpATH CTIOCOOBI, METOIbI, METOAHMKH, IPUEMBI, CPECTBA JIJISl peaTH3aIii
TEXHOJIOTHH B TOCTUHHYHOM JICSTCIIbHOCTH,

— 0(OPMIISITH, IPEACTABIATh, OMICHIBATD, XapPAKTEPH30BaTh IMPOLIECCHI, U SIBIICHHUS,
MIPOUCXOJSIINE B TOCTUHUYHOM AESITeTbHOCTH;

— co0roIaTh HA MPAKTHKE TPeOOBaHUs 0E30IIACHOCTH M OXPAHBI TPYIa B MPOLECCE
OpraHu3aIu 00CITyKUBAHSI TOTPEOUTENICIH;

— HMCIOJIb30BaTh HOPMATUBHO-IPABOBYIO M TEXHOJIOTUYECKYIO TOKYMEHTALIMIO B
LEJISAX 3alIUTHI CBOMX IIpaB, IPaB MOTPeOUTENCH U paboToaaTeNeH;




Kon u HanmeHnoBanue
PesynbraThl 00y4eHUs 110 AUCIMIUINHE
WHJIIKATOpa JOCTHKEHUS
KOMITICTEHIINT

— OLICHMBATh TOCTUHHUIIBI M aHAJIOTUYHBIE CPEACTBA Pa3MEILCHHSI HA COOTBETCTBHE
TpeboBanusM [onoxxeHns KnaccupuKauy roCTHHHIIL
— (hopMupoOBaTh CENNU(UKAIIIO YCIIYT OpraHm3anuii cepsl TOCTEIPUAMCTBA U
00IIECTBEHHOTO IUTAHUS HA OCHOBE COBPEMEHHBIX TEXHOJIOTHH;
Bnanets
- HaBBIKAMH TOCTETIPUUMHOTO U 3P PEeKTUBHOTO 0OCITY>)KUBAHHS TOCTEH B
CPEACTBAX Pa3MEILEHHS;
~ HaBBIKAMH ¥ METOJIaMH IIPIMEHEHUS COBPEMEHHBIX TEXHOIOTHH OKa3aHHS
YCITyT B OpTraHU3alusIX N30paHHOH npodeccHoHambHON cephl, OTBEUAIOMNX
TpeOOBaHUAM NOTPEOUTENEH 110 CPOKaM, IIeHEe ¥ YPOBHIO KauecTBa 00CITyKUBaHUS,
a TaKke TpeboBaHMUsIM 0€30MaCHOCTH.
3HaTh
— TepeveHb U co/iepKaHue HOPMATHBHO-TIPABOBBIX U TEXHOJIOTUYECKHX
JIOKyMEHTOB (heiepabHOT0, OTPACIIEBOI0 M KOPIIOPATHBHOTO YPOBHEH MPaBOBOTO
peryiaupoBaHus FTOCTUHUYHOU J€ATEeIbHOCTH B PD
— OCHOBBI  KJaccupUKanuu CPeACTB  pa3MelleHHs U OCOOCHHOCTH
(hyHKIITMOHMPOBAHMUS Pa3INIHBIX MX BHIOB;
— TpeOOBaHMS K TOCTHHHUIIAM Pa3HbIX BHIOB M KaTETOPHii;

HIIK-3.2. Omnpepensier | — coBpeMeHHbIE ACY TOCTHHUYHBIX IPEIIPHATHI,

BHEIITHHE (axTopsl | — TpeOoBaHMUs OE30IACHOCTH M OXPAHbI TPY/la B TOCTHHHYIHBIX MPEATIPUATHSAX;

BO3JICHCTBHS Ha | — cOBpeMEHHbIE TEHACHIINHI Pa3BUTHsI TOCTUHUYHOTO Ou3Heca B Mupe u Poccun

(YHKIMOHUPOBaHHE Ymets

Opranu3aliiu ceprr | — BBIOMPATH CIIOCOOBI, METO/IbI, METOIUKH, IPUEMBI, CPEIICTBA IS PEeaTH3alun

TOCTCIIPUMMCTBA W/HIM | TeXHOJNOTUH B FOCTUHAYHOM NEATCILHOCTH,

OOIICCTBEHHOTO MMUTAHUA | _ paspaGaThIBATh NPEIOKEHHS 110 COBEPLICHCTBOBAHMIO TEXHOIOTHH
o0cCyKMBaHHs B OpraHu3alnusaX 130paHHoil npodeccroHanbHoi chepsl ¢ yueToM
WHIMBHUYaIIbHBIX U CIIEIHAJIbHBIX TPEOOBAHUI NOTPEOUTEIISI, B TOM YUCIIE JIMIL C
OTpaHUICHHBIMH BO3MOKHOCTSMH 3/I0POBbS;
Bnanets
— HaBBIKAMM W METOJaMU NPUMEHEHUS COBPEMEHHBIX TEXHOJIOTHH OKa3aHUs
yCIyr B OpraHu3alusax HW30paHHON IpodeccHoHanbHONH chephl, OTBEYaroIHNX
TpeboBaHUSIM NOTpeOUTENEH 110 CPOKaM, IIeHE U YPOBHIO KauecTBa 00CITyKUBAHUSL.

Pe3ynprarhl 00yueHHs] MO TUCLMILIIMHE JOCTUTAIOTCS B paMKaxX OCYLIECTBICHHS BCEX
BUJIOB KOHTaKTHOM U CaMOCTOSITENbHOM paboThl OOy4yarolmmxcss B COOTBETCTBUU C
YTBEP)KJICHHBIM YUE€OHBIM IIJIAHOM.

WuaukaTtopel  TOCTMXKEHUS  KOMIETEHIMH CUMTAlOTCS  COPMHUPOBAHHBIMH  MpU
JOCTH>KEHUH COOTBETCTBYIOIUX UM PE3YJIbTATOB OOyUCHHS.



2. CTpyKTYypa U coJep:kaHue TUCHUTTUHBI

2.1. PacnpenejieHne TPyA0€MKOCTH THCHHUIJIMHBI 110 BHIAaM padoT
OO01mmast Tpy10eMKOCTh TUCIUIUIHHBI COCTaBISIeT 7 3a4. ef1. (252 yaca), ux pacnpeaesieHue
10 BUJIaM Pa0OT MPEACTaBICHO B TaOIHIIE 2.

Tabmuua 2 — PacnpeneneHue TpyJOEMKOCTH B 4YacaxX IO BCEM BHUJaM ayJIUTOPHON U
CaMOCTOSITENILHOM paboThI cTyneHTa o cemectpam (ODO)

N Bcero Cemectpbl
Bun yuebnoit pabotbl 4ACOB 1 >
KonTakTHas padoTa, B TOM 4ncJe:
AyAUTOpPHBIE 3aHATHS (BCEro): 82 34 48
3aHsTUs JEKIIMOHHOTO TUIIA 32 16 16
ITpakTrueckue 3aHATHs 50 18 32
HNHuas koHTaKTHas padora:
KoHnTtposb camocTositenpHOM padoTel (KCP) 13 4 9
ITpomexxyrounas arrectanus (MKP) 0,5 0,2 0,3
CamocrosiTejibHasi pab0oTa, B TOM YHcIe: 129,8 33,8 96
[TpopaboTka y4eOHOTO0 (TEOPETHIECKOT0) MaTepHaia 81 21 60
BrlimoHeHre MHAWBHTYaTbHBIX 3anaHuit } 48,8 12.8 36
(moxaroroBka pedeparos, COOOITEHUH, TPE3SHTAIINN )
KoHTpoJib: 3k3aMeH 3auer 26,7
yac. 252 72 180
B TOM 4HCJIe KOHTAKTHAsA
OO6masi Tpya10eMKOCTh Tl 95,5 38.2 57,3
3a4. e 6 2 5

2.2. CTpyKTypa IMCUHUILINHBI

Pacnipenieniearie BUIOB y4eOHOW pabOTBI M MX TPYMOSMKOCTH IO pa3jeiiaM U TeMam
JTUCIUILIMHBI IPeCcTaBIeHo B Tabnunax 3.1-3.2.

Tabnuma 3.1 — Pazgens! nucnumiubel, u3ydaemsie B 1 cemectpe (ODO)

KonmaecTBo yacoB

AyautopHsble
Ne HaumenoBanue pa3aenoB u Tem Beero SIS CPC
J 113

1 WHgycTpuss TroCTENpUUMCTBA: ONPEACICHUE, CYIIHOCTh, OCHOBHBIE 5 1 5 5
HanpasieHus. OpraHu3aTopsl TOCTHHUYHOTO OM3HEca.

2 CymurHocTh ¥ ciennpuKa TOCTUHHYHBIX YCITyT 5 1 2 2

3 XapaKkTepuCTHKa OCHOBHBIX O3TallOB Pa3BUTHUS EmpOBoﬁ HHIyCTPUH 7 2 2 3
TOCTEIPUMMCTBA C IPEBHUX BPEMEH JI0 HAILMX JTHEH.

4 XapakTepucTHKa OCHOBHBIX JTAIoB pasBUTHS HHIIyCTPUH 7 2 2 3
TOCTENPUMMCTBA B Poccuu ¢ IpeBHUX BpeMeH JI0 HAIIUX JIHEH.

5 | Knaccudukamus cpeacTB pasMenieHus. Buabl rOCTHHHIL. 10 2 2 6

6 [IpaBoBOE peryaupoBaHue AESTEIbHOCTH TOCTHHHUYHBIX TMPEIIPHSITHIA. 10 2 2 6
CranjapTusaiys ¥ cepTudUKaIMs YCJIyr TOCTUHHYHBIX MPEINPHSITHIA.

7 CoBpeMeHHbIE TeH/ICHIINU Pa3BUTHUsI TOCTUHUYHOTO OM3Heca. 10 5 4 4
I'mobanu3anus v IeHTpaIu3aIis B TOCTHHUYHOM OU3HECe.

8 ABTOMaTU3UPOBAHHbIC CHCTEMBI YNPaBICHHS  TOCTHHUMHBIMH | ¢ g 2 2 58
OPeAnPUITHIMHU. ' '

9 CrpyKkTypa ymnpaBie€HUS TOCTHMHHYHBIM npeanpusitueM. CiykObI 4 2 i 2
TOCTHHHIIBL: UX HA3HAYCHHE U XapaKTECPUCTHKA.
HUTOI'O no pasdenam ducyuniurvl 67,8 16 18 33,8
KonTtpomus camocrostenproit padbotel (KCP) 4
IIpomexyrounas arrecranus (MKP) 0,2
OO1mast Tpy10eMKOCTb 110 AUCIHUIUIMHE 72




Tabmuma 3.2 — Paznensl nucuuiuivHbl, n3ydaembie Bo 2 cemectpe (ODO)

KomndgecTBo yacoB

AyauTopHsble
Bcero 3aHATUS CPC
JI T13*

Ne HanmenoBaHnue pa3aenos u TeM

TexHomorun M opraHu3amysi pabOTHI CIY)XObI IpHEMa, pa3MeLCHHs H
obcmyxuBaHust rocteil. OnepanuoHHBIA Mporecc OOCITYyXKHUBAaHHUS H
(yHKIMK CITy>)KOBI TIpHeMa, pa3MemieHus M oOcimyxuBaHuA. [lopsmox
OpOHMPOBaHMS MECT U HOMEpOB B roctuHuLe. [lopsanok perucrpanuu u 20 5 6 12
pa3merieHust rocreifl. OcoOOEHHOCTH perucTpanuy TYPUCTCKUX TPYIIL,
MHOCTpaHHbIX rocTed. JlokymeHTauusi, HeoOXoammas U ydera
UCIIOJNIb30BaHMsl HOMepHoro ¢(oHaa. Buasl u mnpaBuima pacdyeTroB C
MPOKHBAIOIIUMH.

10

TexHomorum W opraHu3anus padOTbl  XO3SMCTBEHHOWH — CITy’>KOBI
(obcyxxuBaHne  HoMmMepHoro  (oHma). XapakTepuCTHUKa  3JaHUs
TOCTHUHULBI, BHUIBl TOMEIICHUI, OpraHm3anuii yOOpOYHBIX paboT. 18 2 4 12
TexHOIOruM BBITIOJIHEHHS U HOPMATHBEI IPOBEACHHS PAa3INYHBIX BUJIOB
yoopounslx  pabor. OOOpPOT TOCTEABHOTO OCibsi, CaHUTApPHO-
THTHCHUYECKUX PUHAIIICKHOCTEH.

11

TexHomorun W opraHm3auust  paboOTBl  CIyKOBl  MUTAHHSL.
OpraHu3anMoHHass CTPYKTypa MNPEANPHUATHS NUTaHHA B TOCTHHHIC.
Kyxnsa, pecropan, ©Oap, xade, OaHKeTHas CcIyx0a, ciyx0a 18 5 4 12
oOcnyxuBaHust B HOMepax. OOCIy)KUBaHHE TOCTECH B 3ajJe pecTOpaHa:
MOATOTOBKA PECTOPAHHOTO 3aja K OOCIY)XHBAaHHUIO, OOCIY)XHBaHHE
KJIMEHTOB.

12

13 | TexHoJyioruu 1 oprau3anys padoThl aHUMAIIMOHHOM CITY>KOBI. 12 2 2 10

14 Texnonoruu u opranuzanusa MnMpeaoCTaBJICHUA AOIMOJHUTCIbHBIX YCIIYyT 12 2 2 10
JCJIOBBIM TYpHUCTaM.

TexHoIOrMM W OpraHu3alys MPEAOCTABICHHS JOMOIHUTENBHBIX YCIYT B
15 | roctunune. OpraHuzanus OBITOBOrO OOCTyXHBaHHA. TpaHCIOPTHBIE 14 2 4 10
YCITYTH.

16 | JIoIpKHOCTHBIC MHCTPYKIMH ITEPCOHAa TOCTHHHUI M PECTOPAHOB 12 2 2 10

Kynerypa oOciyxxuBanus. OTuka JenoBoro oOmeHuss B chepe
TOCTHHMYHOTO cepBuca. [IpaBmia moBeaeHHs NepcoHana TOCTHHUIL U 20 2 6 12
pectopaHoB. BHenmHui BUI W KyJbTypa pedn mepcoHana. CiykeOHBIH
stukeT. B3anmoneiicteue ¢ roctsiMu. Pabota ¢ BO3paskeHUSIMHL.

17

18 | OxpaHa TpyJa U TeXHHKA O€30MACHOCTH B IIPOIIECCEe OOCTYKIBAHMUS 9 - 2 8

HTOI'O no pasdenam ducyuniurovl 144 16 32 96

KonTtpons camocrostenpHo# padots (KCP) 9

IIpomexxyrounas arrecranus (MKP) 0,3

OO0mmast TPYAOEMKOCTb 10 TUCIHAILUIHHE 180

* — BbIE3JHbIE IMPAKTUYECKHUE 3aHATHs, MPOBOAUMbBbIE Ha 0a3e (YHKIMOHHUPYIOUIUX CPEICTB
pa3merienuss KpacHomapckoro kpas, mpeumylnecTBeHHO Tr. KpacHomapa u YepHOMOpPCKOTO
MOOEPEXKBbSI.

2.3. Copnep:xanue pa3iejioB AUCHUITIMHBI
2.3.1. CopeprxaHue 3aHATHIA JTEKIIMOHHOTO TUIIA

Tabnuua 4 — ConeprkaHue 3aHATHH JEKIIMOHHOTO THIIA

HaumenoBanue ®dopma TeKyIIero
Ne Copneprxanue paszena P
pasgena KOHTPOJISI
Teopernueckue Tema 1. UnaycTpust TOCTEIPUUMCTBA: OIPEJEIIEHUE, CYIIHOCTD, v
1 | ocHOBBHI OCHOBHbIE HanpasieHusl. Opranu3aTopbl TOCTHHUYHOTO OM3HECA.
rOCTEIPUUMCTBA Tema 2. CyniHocTs 1 crienii)uka FrOCTHHHYHBIX YCIYT v
Tema 3. XapakTepuCTUKa OCHOBHBIX 3TallOB Pa3BUTUS MHPOBOMH
Hctopus pa3surus . v
2 . WHIYCTPHH TOCTEIIPHHUMCTBA C APEBHUX BPEMEH J0 HAIIHUX JTHEH.
UHILyCTPUH
YCIP Tema 4. XapakTepucTHKa OCHOBHBIX 3TallOB Pa3BUTHS HHAYCTPUU
TOCTEIIPUMMCTBA . vy
TOCTENPUUMCTBA B Poccnu ¢ IpeBHUX BpeMEH [0 HAIINX JHEH.
3 PasButue Tema 5. Knaccudukanms cpencts pasmenienus. Buabl roctuHmi. Yy
TOCTUHUYHOHN Tema 6. [IpaBoBO€ peryiavpoBaHUE NESATEIHHOCTH TOCTHHHUYHBIX Yy




HHITyCTPUH

npeanpustuil.  CrangapTtuzauus U
TOCTHUHUYHBIX MPEANPUSITHIH.

ceptudUKanUs  ycIayr

Tema 7. CoBpeMeHHbIe TEHACHIIMU Pa3BUTHUSI TOCTUHUYHOTO
omsHeca. ['mobanu3anus u EHTpaTU3aIys B TOCTHHUYHOM
On3Hece.

Tema 8.  ABTOMaTU3MpOBaHHbBIE
TOCTUHUYHBIMH MPEIIPUATHSIMH.

CHCTCMBI YyIipaBJICHUA

CrpykTypa
YTIpaBICHUS
TOCTHHHYHBIM
MIPEANIPHUATHEM

Tema 9. CtpykTypa ynpaBieHHS TOCTHHHUYHBIM IPEATIPUATHEM.
Ci1y>x0bI TOCTHHHIBL: UX Ha3HAUYCHHUE W XapaKTePHCTHUKA.

Texuomorun
TOCTHHHUYHOK
NESITENILHOCTH

Tema 10. TexHomornu m opraHm3anys pabOTHl CIyXKOBI IpHeMa,
pasmereHus u oOcyxuBaHuS rocteil. OneparuoHHBIN TpoIecc
obcmyxuBaHUsT W (YHKIHH CIYyKOBI TpHeMa, pa3MEUICHUS M
oOcmyxuBanus. Ilopsgoxk OpOHMPOBaHMS MECT M HOMEPOB B
roctuHune. [lopsmok perucrpanuu W pa3MelIeHUsl TOCTEH.
OCOOEHHOCTH PErucTpalvi TYPUCTCKUX TPYIIL, HHOCTPAHHBIX
rocreil. JlokymeHTalus, HeoOXoanMas Uisl ydera HUCHOIb30BaHUs
HOMepHOro  ¢oHzma. Buasl w  npaBuia  pacyeToB ¢
IMMPOKUBAIOIHUMHU.

Tema 11. TexHomoruu M opraHuzaiys pabOTHl XO03SHCTBEHHOM
ciyx0bl (0OcmyxmBaHHe HOMEpHOTo (oHma). XapaKTepHUCTHKA
3[aHUs TOCTHHUIIBI, BUABI TIOMEINECHNUH, OpraHM3anuil yOOPOUIHBIX
pabotr. TexHONOrMH BHIOTHEHHS W HOPMATUBBI IIPOBEICHUS
pasNMUYHBIX BHUIOB YOOpPOYHBIX paboT. OOOpPOT MOCTENHEHOTO
0eTbsl, CAaHNTapPHO-TUTHEHUYECKUX NPUHAUICKHOCTEH.

Tema 12. TeXHOJIOTHH U OpraHU3alus pabOTHI CIYKOBI ITUTAHUSL.
OpraHu3anioHHass  CTPYKTypa  NPENNpUSITHS  IUTAHUS B
roctunune. KyxHs, pectopan, 0ap, kade, OaHkeTHas ciyxOa,
ciyxk0a oOcimyxuBaHus B Homepax. OOciyXuBaHHE TOCTEH B
3aJle  pecTopaHa:  MOJArOTOBKAa  PECTOPAHHOro  3ala K
06cny)KUBaHUIO, 00CITY)KMBaHHUE KIHCHTOB.

Tema 13. TexHonoruu U opraHuzanusi padoOTHl aHWMAIMOHHOI
CITYXOBI.

Tema 14. TexHoJIOrMH W OpTaHU3AIUA
JIOTIOJIHUTENBHBIX YCIIYT AETOBBIM TYPHCTAM

TPEI0CTABICHHSI

Tema 15. TexHonormu W OpraHu3alus INPENOCTABICHUS
JIOTIOJTHUTENBHBIX YCIyr B roctuHmie. OpraHu3anus OBITOBOTO
oOciyxuBanus. TpaHCIIOPTHBIE YCIIYTH.

Tema 16. [lomKHOCTHbIE WHCTPYKIMH IIEPCOHANA TOCTHHHI[ U
pecTopaHoB

Tema 17. Kynprypa o6cayxuBaHus. ITHKA JEITOBOTO OOMICHUS B
cdepe rocTHHHYHOTO cepBuca. IlpaBuia moBeaeHUs IepcoHana
TOCTMHHMII ¥ pECTOpPaHOB. BHemHMH BHJ M KyJIbTypa pedn
nepcoHana. CiyxeOHbI 3TUKeT. B3auMopelicTBUe ¢ TOCTSIMH.
Pabota ¢ BO3pakeHUsIMHU.

IIpumeyanue: Y — yCTHBIN OIIpOC.

2.3.2. Coaep:xanue 3aHAATHI CEMHHAPCKOr0 THIA

Tabmuma 5 — ConeprxaHue 3aHITHI ceMUHAPCKOTo TUTA (110 pa3ienam)

HaumenoBanue ®dopma TeKyIIero
Ne Copneprxanue paszena P il
pasgena KOHTPOJISI
Teopetnueckue Tema 1. UHaycTpust TOCTENIPUUMCTBA: OINPEJEIIEHUE, CYIIHOCTD, v
1 | ocHOBBHI OCHOBHbIE HanpasJeHusl. OpraHu3aTopbl TOCTHHUYHOTO OM3HECA.
TrOCTEPUUMCTBA Tema 2. CyniHocTs 1 crienii)uka FrOCTHHHYHBIX YCIyT y,P, TP
Tema 3. XapakTepuCTUKa OCHOBHBIX 3TallOB Pa3BUTUS MHPOBOI
Hctopus pa3surus N V,P
2 | wrayerpun UHAYCTPUH TOCTEIPUUMCTBA C APEBHUX BPEMEH J0 HALIMX JHEH.
YCTP Tema 4. XapakTepUCTHKAa OCHOBHBIX TANIOB Pa3BUTHS HHAYCTPUHN
FOCTENPUUMCTBA . V,P, T
rocrenpuuMcTBa B Poccuu ¢ IpeBHUX BPEMEH 10 HAIIUX JHEH.
PasButne Tema 5. Knaccuduxkaims cpeficTB pa3MenicHus. Busibl rocTHHUIL Y, 113, KP
3 | rOCTHHUYHOU Tema 6. [IpaBoBoe perynupoBaHHE IESTEIbHOCTH TOCTUHUYHBIX vV IIP.II3. T
HHIYCTPUU npennpusaTiid. CraHmapTu3aiysi W CepTUPUKANUS  YCIYT o




T'OCTHHHUYHBIX HpeﬂHpHﬂTI/Iﬁ.

Tema 7. CoBpeMeHHBIC TCHIICHIIMU PA3BUTUS TOCTUHHYHOTO
ousHeca. ['mobanu3anus u EHTpaTU3alks B TOCTHHUIHOM
OusHece.

Tema 8.  ABTOMaTU3MpOBaHHBIC  CHCTEMBl  YNpaBJIECHUS
TOCTUHUYHBIMH MPEIIPUATHSIMH.

Texuomorun
TOCTHHHYHOK
ESITENHHOCTH

Tema 10. Texnonoruu u opranuzanusi paboThl CITyKObl pueMa,
pa3melteHus: U o0ciyxuBaHus rocteid. OnepalMoHHBIN Mporecc
obcmyxuBaHUsT W (YHKIHH CIYXOBI TpHeMa, pa3MEUmeHHS W
obcmyxuBanms. [lopsnok OpoHHpPOBaHMUS MeCT W HOMEPOB B
rocruHue. Ilopsnoxk perucrpauuu M pa3MEIIEHUsS TOCTEM.
OCOOEHHOCTH pPEruCTpalii TYPUCTCKUX TPYMIL, HHOCTPAHHBIX
rocteil. JlokymeHTamusa, HeoOxoanmas JUisl ydeTa HCHOIb30BaHNs
HOMepHOro  ¢oHzma. Bumsl w®  npaBuwima  pacyeToB  C
MPOKHBAIOIIMMH.

v, I3, T

Tema 11. TexHonoruu M opraHu3anusi pabOTHl XO3SWCTBEHHOM
ciryObl (00cy)KMBaHME HOMEpHOTO (oHMAA). XapaKTepUCTHKA
3[JaHUs TOCTHHUIIBI, BUBI IOMEIIECHUH, OpraHu3alnii yOOPOUHBIX
pabor. TexHONOrMH BBHINOJIHEHHS M HOPMATUBBI IPOBEACHHS
pa3IMYHBIX BHUIOB YOOpPOUHBIX paboT. OOOPOT MOCTEIHHOTO
0eTbsl, CAaHNTapPHO-THTHEHUYECKUX NPUHAUICKHOCTEH.

Tema 12. TexHOIOTHH M OpraHHU3alys PAOOTHI CIIYKOBI ITUTAHHS.
OpraHu3alMoOHHas  CTPYKTypa INPEANpPHUSTHS  I[HUTaHUS B
roctuanne. KyxHs, pecropaH, 0Oap, kade, OaHkeTHas ciyxo0a,
ciyx0a obcimyxuBaHus B HoMmepax. OOcCIyXHBaHHE TOCTEil B
3aJle  pecTopaHa:  IIOArOTOBKAa  PECTOPaHHOIO  3ajla K
00CITy>KHBaHHIO, 00CTYy)KHBaHHE KIUCHTOB.

Tema 13. TexHomorun W opraHu3aiyisl padOTH AHUMAIIMOHHOM
CITY)KOBL.

Tema 14. TexHonmorun U OpraHu3alusg IpPeOCTaBICHUSL
JIOTIOJTHUTEIbHBIX YCIYT JeJIOBBIM TYPUCTAM

Tema 15. TexHomoruum U OpraHu3anus IPeJOCTaBICHUS
JIOTIOTHUTENBHBIX YCIYT B roctuHune. OpraHuzanus OBITOBOTO
obcnyxuBaHus. TpaHCIOPTHBIE YCIYTH.

Tema 16. Jlo/KHOCTHbIE MHCTPYKIMH IEpPCOHaNa TOCTUHHI[ U
pECTOPaHOB

Tema 17. Kynbrypa o0cayxuBaHusi. ITHKA JEIOBOrO OOIICHHUS B
cdepe rocTHHHYHOTO cepBuca. I[lpaBuia moBeaeHUs IepcoHana
TOCTMHHMII ¥ pECTOpPaHOB. BHemHMH BHJ M KyJIbTypa pedn
nepconana. CrmyxeOHBIH 3THKeT. B3amMonmeHcTBHE C TOCTSIMH.
PaboTa c BO3paskeHUSIMHL.

Tema 18. Oxpana Tpyga W TexHHKa OE30IACHOCTH B IIpoLECcCe
00CITy)KHBaHHS

V,P

[Tpumeuanue: Y — ycTHbIN omnpoc, nuckyccus, I13 — npaktuueckoe 3ananue, KP — konTponbpHas
paborta, P — moaroroBka u 3amura pedepara, TP — TpeHUHT (cTeneHb yyacTus B pabore).

Tabnuua 6 — ConeprkaHue 3aHATUI CEMUHAPCKOTO THMA (110 TEMaM)

Ne TeMbl NPAKTHYECKHUX
. Conep:xanue
n/n (ceMMHApCKHUX) 3aHSATHI
1. TocrempuuMCTBO: OIpeNeNieHHe, CYIIHOCTh, TPAAWIMOHHBIE W
COBpEMEHHBIE (POPMBI TOCTEIIPUIMCTBA.
WHnycTpus rocTenpuiMcTBa: 2. VWHoycTpus TOCTENPUUMCTBA: ONpENENICHHEe , CYIIHOCTb, OCHOBHBIE
OIpEeNIeNeHUE, CYIHOCTD, HaIpaBJICHUS.
1 OCHOBHbIE HalpaBJICHUSI. 3. TypomnepaTtopckas JesTeIbHOCTb.
OpraHu3aTtopsl TOCTHHUYHOTO 4. TypareHTckas IesTeIbHOCTb.
OuzHeca. 5. MupycTpus oOIEecTBEHHOTO IUTaHUSI.
6. WunpycTpus pa3MeleHus.
7. WngycTpus pa3BieyeHHH.
1. Vcayra: onpenenenue, CyniHOCTb, BUIBL.
CymHocTh ¥ criennpuka T pen » CYI » BUAL
2 2. XapaKTepHCTHKa MaTepUaIbHBIX U COLUAIBLHO-KYIbTYPHBIX YCIYT.
TOCTHHUYIHBIX yCIyT
3. Chermduka rOCTHHUYHBIX YCIIT.
3 XapakTepucTHKa ocHOBHBIX | 1. Jlomctopuueckue popMbl TOCTEIPHUMCTBA.

10




9TaloB  Pa3BUTHUA  MHUPOBOH
WHAYCTPUH TOCTENPUHMMCTBA C
JIPEBHUX BpPEMEH [0 HallMuxX
JTHEH.

[epBble ynoMHHaHUSI O TOCTUHUYHOM JIETe.

Ot cpennuk BexoB 10 XIX Beka.

PazButne roctuamyHOrO X0351#icTBa B XIX-XX BB.

CoBpeMeHHOE COCTOSIHNE MUPOBOM TOCTUHUYHOW UHYCTPHH.

Ponb IMYHOCTH B MCTOPUM Pa3BUTHS MHAYCTPUU FOCTEIPUUMCTBA (Ha
mpuMepe  Omorpagum  W3BECTHOH  JIMYHOCTH B HHIYCTPHU
TOCTENIPUMMCTBA, HICTOPUH Pa3BHTHS TOCTHHHYHOM LENH U T.1.).

oghkwN

XapakTepucTuka OCHOBHBIX
STAllOB  Pa3BUTUS WHIYCTPUH

1. BO3HUKHOBEHHE U pa3BUTHE TOCTHHBIX M ITOCTOSUTBIX TBOPOB.
2. T'ocTHUYHOE AET0 B IPOBHUHITUHL.
3. Pa3Burne roctHHIYHOTO X03s5icTBa B Pocchu mmocie peBoIIONHH.

4 rocrenpurMcTBa B Poccmm ¢ | 4. Poct m pacmmpeHrie TOCTHHHYHON HMHIYCTPUH B IOCJICBOCHHBIM
JPEBHHX BpEMEH [0 HalIMX | MEpHO.
JHE. 5. Omummnuana-80.
6. CoBpeMeHHOE COCTOSIHUE TOCTHHHYHOM MHAycTpuH Poccuu.
1. Knaccudukarus CP: onpenenenue, nenu, KpUTEpHH.
5 KHaCCH@HKaHgﬂ CPEACTB | o Knaccudukarms CP B mupe u B PO.
DASMCLICHI. BIWILI TOCTHHHLL | 3 Bynbt rocTiamm u nx XapaKTEePUCTHKA.
TpasoBoe peryHpoBaHHe 1. ®enepanbHOE 3aKOHOATENBCTBO.
HESTENBHOCTH  FOCTHHHMHBIX 2. OtpacneBoe 3aKOHOJATENLCTBO.
6 HpeanpusTHi, CranapTH3AUA 3. KopmoparusHoe npaBoBO€ peryanpoBaHHe.
" N — yenyr 4. Cranpmapti3anust W cepTU(UKALUS: ONpeNeNeHue, CyTb, BHIbI,
FOCTHHUUHBIX HPCIPUATHE. HAaIpaBJIeHUs, TCHACHIINU U TIPOOJICMBL.
5. KopmopatuBHble CTaHAAPTHI.
1. T'mobanm3anms M OEHTpaTA3AIU.
CospemenHbie e — 2. Pa3BuTHe HE3aBHCHMBIX TOCTHHUYHBIX IPEINPHUSITHH. 3
7 pasBuTHA OCTHHIIHONO 3. Buenpenune HOBBIX HHPOPMAIIMOHHBIX U KOMITBIOTEPHBIX TEXHOJIOTHH.
SusHeCa. 4. AyTCOpCHHT M ayTcTaMHT B TOCTHHUYHOM OHU3HEce.
5. Bsaumopneiicteue I'Tl u Typonepatopos.
6. Tlpouue cTpyKTypHbIC TeHacHIMHU pa3Butus ['B.
ABTtomarusupoBanHbie cuctemMbl | 1. KoMmMmbploTepHble TEXHOJIOTHH, aBTOMAaTU3UPYIOLUIHE JESATEIbHOCTD
8 yIpaBiIeHUs TOCTUHUYHBIMH | TOCTHHHUYHOTO MPEANPUSITHS.
peANPUSITUIMH 2. VIHTepHeT-TEeXHOJIOTHUH B pad0TE TOCTUHUYHOTO MPEITPHSTHSL.
9 CryxOBbI TOCTUHUIIBL: ux | 1. CocraB cinyx0 TOCTHHMYHOTO NPEANPUATHS, MX (YHKIHOHAIbHOE
Ha3HAa4YeHHE M XapaKTEPUCTHKA. | Ha3HA4YeHHe.
1. OmepannoHHBIN Mporiecc 00CTyKUBaHUS B (PYHKITUH CITYKOBI TIpreMa,
pa3MereHus 1 00CITyKUBaHHS.
TexHonornu H  opraHMsaius 2. Tlopsimok OpOHMPOBaHMS MECT U HOMEPOB B TOCTHHHLLE.
60Thl VKGR IDHeMa 3. Tlopsmok perucTpanuu U pa3MemeHus TOCTEH.
10 |P? y 6 P ’ | 4. OcoOEHHOCTH PEruCTPAllii HHOCTPAHHBIX TOCTEH.
?gif:;le}mﬂ 11 OBCIYKUBARIA | 5 Ocoennoctu perucTpayy TypUCTCKUX TPy, HHOCTPAHHBIX TOCTEH.
6. dokxymeHrarus, HeoOXoauMas Ul ydeTa HCIIOJIb30BaHHsS HOMEPHOTO
honma.
7. Buzpl 1 mpaBuiIa pacueToB C MPOXKUBAIOIIMMHU.
1. XapaxTepucCTHKa 3JaHUSI TOCTUHUIIBI, BUABI TOMEIIEHUH, OpraHnu3aiui
Texnomorun u opraHusanus | yOOpouHbIX padoT.
11 paboTsl X03stiicTBeHHOW | 2. TeXHOJIOTMM BBINIOJIHEHHS! M HOPMATHBBI TIPOBEACHHS Pa3IMYHBIX
CITY>KOBI (obcmyxmBaHME | BUAOB YOOPOUHBIX paboT.
HOMEpHOTO (oH/a). 3. Ob6opot MOCTEIHLHOTO OeIbs, CaHUTAPHO-TUTHEHUYECKHUX
NPUHAJJIeKHOCTEH.
1. OpraHuzanuoHHas CTPYKTYpa NPENPHUATHS TMTAHUS B TOCTHHUIIE.
TexuoMormi M opramMsaws 2. Kyxns, pecropan, ©Oap, xade, OaHkerHas ciyx0a, ciryx0a
12 o ——TT o0cyXMBaHHs B HOMEpax.
’ 3. OOcnyXuBaHHE TOCTEH B 3aje pecTopaHa: MOJATrOTOBKAa PECTOPAHHOTO
3a1a K 00CITy)KMBaHHUIO, 00CTYKMBAaHNE KIIMEHTOB.
Texuomorun wu opranmsanus | 1. TloHsTHe, QyHKUIMH, TUIOJOTHS aHUMAIIHH.
13 | paboTbl aHMMAIMOHHON | 2. BUJBI M TEXHONOTHH pealIU3alii aHUMAIIMOHHBIX POTPaMM.
CIIyKOBI. 3. AHHMMaNMOHHO-I0CYTOBasl JeSTeIbHOCTh KYPOPTHBIX OTEJICH.
Texuomorun u opranmsanus | 1. CoBpeMeHHbIE aCleKThl Pa3BUTHS JIEIOBOTO TYpU3Ma.
MpeI0CTaBICHNUS 2. JlenoBoil Typu3M Kak HarpaBlieHHe IUBepCH(UKAIMHU JAeATEIbHOCTH
14 | MOTIOMHUTENLHBIX YCIYT | TOCTHHUYHBIX MPEIIPUITHIL.
JIEIIOBBIM TYPHCTaM. 3. TpeboBaHus K OU3HEC-OTEIISIM.
4. Ycayru Juis IeNOBBIX TYpUCTOB.
5. Opranuzanus paboThl OM3HEC-IIEHTPa B OTeJIe.
15 TexHonmorum u  opraHu3aiys ; OpraHuzanus ObITOBOTO 00CITy>KUBAHUSL.

MNpeao0CTaBJICHUSA

TpaHCHOPTHBIE YCIYTH.
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JOMOJIHUTENbHBIX ~ yCIyr B OKCKYpCUOHHBIE YCIYTH.

3.

TOCTHHHIIE. 4. CnopTHBHO-03JOPOBHUTEJILHBIE YCIYTH H JIP.
1.
2.

JlomxHOCTHBIE HHCTPYKIIUU JIOIKHOCTHBIC MHCTPYKIIMU: OTIPE/CIICHUE, Ha3HAYCHHE, CTPYKTYypa.
16 | mepconana TOCTHHHIT u JIOJDKHOCTHBIE ~ MHCTPYKIIMM — TEPCOHANIA  OTACIBHBIX  CIYkO
pecTopaHoB TOCTHHUYHOTO MPEIIPUSATHSL.
1. Drtuka aenoBoro ooOuieHUs B chepe TOCTHHUIHOTO CePBHCA.
2. TlpaBuia moBeAEHUs MEepPCOHAa TOCTUHHIL U PECTOPAHOB.
3. BHemHuit BUI ¥ KyIbTypa pedu IepcoHaa.
17 | Kymbprypa oOCITy)KUBaHHS. YL KYTIBTYPA p
4. CiyXeOHBII STHKET.
5. BsaumonueiicTBHE C TOCTSIMH.
6. Pabota c BO3paKeHUSIMHU.
1. O6mme npwHOUTBI oOecriedeHns 0E30IMacCHOCTH M OXpaHBI Tpyda B
Oxpana Tpyga © TEXHHKA PHHI p Py
TOCTUHHYIHOM TIPEIPUSTHH.
18 | OesomacHocTH B Tporecce

2. Opraﬂmaunﬂ OXpaHbl TpyJa B TOCTUHUYHOM MPCATPUATUHA.

obeayxHBaHKA 3. Cnyx0a 1o oxpaHe Tpya: CTPYKTypa, QyHKIHIH.

2.3.3. lIlpumepHasi TeMATHKa KYPCOBBIX padoT (IPOEKTOB)

Cucrema (paHyaii3MHra B TOCTHHIYHOM OM3HEce.

PecypcHblii moTeHnman pa3BuTs cepsl YCIYT U OTACTBHBIX BUIOB YCIYT.
WHpycTpust rOCTEIPUUMCTBA: CYITHOCTD, TeHICHIIMH U TIPOOJIEMBI Pa3BUTH.

CepBuc Kak (pakTop NOBBIILIEHHUSI KOHKYPEHTOCIIOCOOHOCTH MPEIPUATHI.

Teopust u mpakTUKa CepBUCA C YUYETOM HALMOHAJIBHBIX, PETHOHAIBHBIX, STHHYECKHX,

agkrownE

,I[eMOl"pa(bI/I‘leCKI/IX U IIPUPOAHO-KIIMMATHUYCCKUX 0COOEHHOCTEN 06CHy>KI/IBaHI/I$[.

6. Posb 1 MecTo Poccru Ha MUPOBOM PBIHKE YCITYT.
7. CoBpeMeHHbIE TEHACHIIMM PA3BUTHUS PBhIHKA ycIyr (MHUPOBOTO, HAIMOHAJILHOTO,

PErMOHANBHOIO — 10 BBIOOPY CTY/IEHTA).

8. I'ocynapcrBeHHOe peryaupoBaHue chepbl YCIyT.

9. MupoBoii peHOK yciyT. TeHICHIIUN €T pa3BUTHSL.

10. OpraHuzanuoHHasi CTPYKTypa yIpaBlIeHHUs] TOCTUHUYHBIM TPEIIPUSITUEM.

11. TexHonoruu u opranusaius padboThl CIyKObl TOCTUHUYHOTO MPEAnpUsITHS (CIyx0a

1o BEIOOpY).

12. CoBpeMeHHBIE TEHACHIIUH Pa3BUTHSI TOCTHHUYHOTO OM3Heca.

13. I'moGanu3zaius U HEeHTpaTu3ays B TOCTHHUYHOM OH3Hece.

14. NndopmanioHHO-KOMMYHHUKAIIMOHHbBIE TEXHOJOTUU B TOCTUHUYHOM OU3HECE.
15. ABTtoMaTH3anus JesITeIbHOCTH TOCTUHUYHBIX IPEANPUATHH.

16. OcobeHHOCTH (PYHKIIMOHUPOBAHUS MAJIBIX CPEIICTB PA3MEIICHUS.

17. TexHOIOTMYECKHUH LUK 00CTY)KMBaHUS TOCTEH.

18. Ceprudukaius TOCTHHUYHBIX YCITYT.

19. Knaccugukaius ToCTHHUYHBIX YCIIYT.

20. TIpaBoBbIe OCHOBBI (PYHKIIMOHUPOBAHUS TOCTUHIUYHBIX MPEIIPUSTHIA.

21. T'oCTMHUYHBII NPOAYKT: CYIIHOCTh, OCOOEHHOCTH, BUbI, COCTAaBHBIE JIEMEHTHI.
22. TeXHOJIOTHH MPEIOCTABICHUS TOTIOHUTEIFHBIX TOCTHHHYHBIX YCITYT.

23. TexHONMOTHSI  OIIGHKM YPOBHSA  yJIOBIETBOPEHHOCTH  KJIMEHTOB  KaueCTBOM

00CITy>)KMBaHUS.

24. AytcopcuHr u ayrctag(UHT B TOCTHHUYHOM OHM3HECe.

25. YnpaBieHHE Ka4eCTBOM TOCTHHUYHBIX YCIIYT.

26. VHTerpannoHHbIe IPOIECChl B TOCTHHUYHOM OH3HECE.

27. OcoOeHHOCTH (PYHKIIMOHUPOBAHUS OM3HEC-0TeNeH (APYroi BHJI IO BEIOOPY).

28. AkTyanbHBlE  aCHEKThl  B3aUMOJEWCTBUS ~ TOCTUHHYHBIX  MPEANpUATHH U

TYpOIIEPaTOPOB.

29. AHUMaNMOHHAS AEATENbHOCTh B TOCTUHUYHOM IPEIIPUSTHH.
30. KopropaTiBHBIE CTaHAAPTHI TOCTUHIHYHOTO TPEATPHUSITHS.
31. Opranuzanus oOCITyKMBAaHUS TOCTEH Ha MPUMEPE FOCTHHUYHOTO MPEANpUsSTHs (110

BEIOODY).

32. Ce30HHOCTH B pab0TE€ TOCTUHUYHOTO MPEATIPUATHSI.

33. OcobeHHOCTH OpraHu3aIuu o0CTy)KUBaHUs rocTel kareropuu VIP.
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34. T'ocTrHUYHAS UHIYCTPUS TEPPUTOPHUH (TI0 BEIOOPY).

35. TexHONMOTMHM W OpraHu3alys padoThl MOApa3AEICHUNA TOCTUHUYHOTO MPEIIPUSTHS
(cmy>x0a 1o BEIOOPY CTYICHTA).

36. Mauible TOCTHHHULBL: TPOOIEMBI M IEPCIIEKTUBBI PA3BUTHAL.

37. Metonpl oOcayKUBaHUS TOCTEH U MTOKA3aTe)IM KaueCcTBa OOCITY)KUBAHHUS.

38. KopnopaTuBHbIe cTaHAAPTHI 00CTY)KMBAHUS B TOCTUHUYHBIX MPEATIPUATUSAX.

39. IlakeTHble TMPEASIOKEHUS M MOOUIPUTENBHBIE MPOrpaMMbl B TOCTHHUYHBIX
PEINPUATHSIX.

40. MHHOBalMOHHBIE TEXHOJIOTUU OOCTYKUBAHUS B TOCTUHUYHBIX MTPEANPUATHSIX.

41. Oxpana TpyJa ¥ TEXHUKA O€30M1aCHOCTH B TOCTUHUYHBIX NIPEATIPUATHUAX.

42. KynwsTypa cepBrca U CIy>KEOHBIN TUKET.

43. YmupapneHue KOHQIUKTAMH B TOCTHHUYHOM CEPBHCE.

44. OupMeHHBIH CTUJIb B TOCTUHUYHOM HPEIIPUSITUH.

45. M3ydeHue M aHaJIU3 NOTPEOUTEIHCKOTO MOBEICHHS TOCTEH MPEANPUATHS HHIYCTPUU
rOCTENPUUMCTBA.

2.4 TlepevyeHb Y4€OHO-METOIMYECKOT0 00eceYeH s IS CAMOCTOSITeJIbHOI PadoThI
00y4JaIMXCS MO0 AUCHUIIHHE

No Bux CPC [lepeyeHp yueOHO-METOAMIECKOTO 066CH6‘I?HI/IH JTUCHHATUTHHBI TIO
BEITIOTHEHUIO CAMOCTOSATEIEHOW PabOTHI

1 2 3

1 CamocrositenbHas paboTa 1. OcHoBHas U TOTIOJHUTENbHAS JIUTEPATYPA.

2 TecTupoBaHue 2. HOJJFOTOBKa“ K TeKyWEMy  KOHTPOIIO, NIPOMEXKYTOYHOH U

3 TIpakTaeckye 3a1ammA TOCYAapCTBCHHONW HTOTOBOM aTTecTalu: MeToAnYecKue yKazaHus /
B.B. MunenkoBa, A.B. MamonoBa, A.B. KonosanoBa. — KpacHomap:

4 Pedepar Kyb6anckuit roc. yH-T, 2018.

Y4yeOHO-METOANYECKHUE MaTepuaibl I CaMOCTOATEIBHONW pabOThl O0YyYaloOIUXCs W3
YHCiIa MHBAIK/IOB U JIMI] C OTPAHUYEHHBIMU BO3MOXHOCTSIMHU 3710poBbst (OB3) npenocTasistoTcs
B (hopMax, aJanTUPOBAHHBIX K OTPAHUYCHUSM X 370POBbS U BOCHPUATHS HH()OPMAITHIH:

Jlnist U1 ¢ HapyIIEHUSIMH 3pEHMSL:

— B IieyaTHOU (popme yBeTMUEHHBIM HIPUPTOM,

— B (popMe 2IIEKTPOHHOT O IOKYMEHTA,

— B ¢popMe ayauodaiina,

— B reyatHo (opme Ha si3bike bpaitns.

JIist L ¢ HapyIeHUsIMU CITyXa:

— B I1e4aTHOM (opme,

— B (popMe JIEKTPOHHOT'O IOKYMEHTA.

JUnist a1 ¢ HapyIIEHUsIMHM OTIOPHO-/IBUTATEIBHOTO amnmapaTta:

— B TIe4aTHOU opme,

— B (popMe 2IEKTPOHHOT O TOKYMEHTA,

— B ¢popMme ayaunodaiina.

JlaHHBINA TIepeyeHb MOXET OBITh KOHKPETH3MPOBAaH B 3aBUCHUMOCTH OT KOHTHHIEHTA
oOydJaronuxcs.

3. Odpa3oBarebHbIe TEXHOJIOTHH, IPUMeHsIeMbIe TIPH 0CBOCHHH THCIUTIIHHbI

B mpouecce mpenomaBaHus — JUCHUIUIMHBI  MPUMEHSIOTCS — CIEAYIONIME  BUIBI
00pa30BaTeNbHbIX TEXHOJIOTHA:

— TpagunuoHHbIE (MHPOPMAITMOHHAS JIEKIIHS, TA00PAaTOPHOE 3aHATHE);

— mpobsiemHOro oOydeHms (TpoOsieMHas JIEKIUs, JIabopaTopHOe 3aHATHE B (opme
MPAKTUKyMa, 3aHATHE HA OCHOBE KeiC-MeToa («METOM KEHCOBY, «KeUC-CTaan»);

— MPOEKTHOTro 00ydeHus (MCCIea0BaTEIbCKUN IPOEKT, HHPOPMAITMOHHBIN MTPOEKT);

— UHTEpaKTHBHbIC (JIGKUMU «OOpAaTHON CBS3M» — JIEKIMS-IPOBOKANUA (M3JIOKEHHE
MaTepuaia ¢ 3apaHee 3allJJaHUPOBAaHHBIMH OIIMOKaMH), JIEKIHUsA-Oecena, JICKIUs-TUCKYCCHUS;
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CEMHUHAPBI-TUCKYCCUN);

— WH()OPMAIMOHHO-KOMMYHHUKAIIMOHHBIE  (JICKLUS-BU3YaIH3aIlns; PaKTHYECKOES
3aHsATHE B (DOpME TMPE3CHTAIMU — MPEACTABICHHE PE3YJIbTaTOB MPOEKTHOW JESATEIBHOCTH C
UCIIOJIb30BAHUEM CIICIIUATM3UPOBAHHBIX MPOIPAMMHBIX CPEJICTB).

Jlnst  obecriedeHust YCHENIHOTO OCBOEHHS JHUCIMIUIMHBI [PUMEHSFOTCS  CIHOCOOBI
AKTHBH3AI[MM TI03HABATE/ILHBIX IPOLIECCOB — HHTEPAKTUBHBIC JICKIUH, AKTUBHBIC METOJIbI
O00y4YeHHUs] W BBIMOJHCHUS KOHTPOJBHBIX pPabOT, TPEHWHTH, MPE3CHTAlMH M 3alldTa HMX C
oMoIIe0 mporpaMmubix mpoaykroB Microsoft Office (Power Point), apyrux rpaduueckux
PEIaKTOPOB.

WNudopMallMoHHbIE  TEXHOJOTHUH, TMPUMEHSIEMbIE MPH  H3YyYCHUH  JAUCIMIUIAHBL:
UCIIOJIb30BaHUEe  WH()OPMALMOHHBIX  PECYpCOB,  JOCTYIMHBIX B HH(MOPMAIMOHHO-
TEJIICKOMMYHHKAIIMOHHOMN ceTi VIHTepHEeT.

AnanTuBHBIE 00pa30BaTE/IbHBIEC TEXHOJIOTHH, IPUMEHSIEMBIE TIPH U3YYECHHH AUCIUILTHHBI
— QUL JIMIl C OTPaHMYCHHBIMH BO3MOYKHOCTSMH 370pOBbSI IMPEAYCMOTPCHA OpraHU3alus
KOHCYJIbTALIMH C UCIIOJIb30BAHUEM JIEKTPOHHOM MTOYTHI.

4. OueHo4YHbIe CpeACcTBA JJIsl TeKYLIero KOHTPOJIsl yCIeBaeMOCTH U MPOMeKYTOYHO
aTTecTaluu

OneHouHble CpeAcTBa IpeIHAa3HAYEHbl JJIsi KOHTPOJS M OLEHKH 0Opa3oBaTelIbHBIX
JOCTHKEHUI O0O0y4aronuxcs, OCBOMBIIMX Mporpammy y4deOHON aucuuiuinHbl «TexHomoruu
TOCTUHUYHOH JESTEIbHOCTU .

OrneHouyHBIE CpPeICTBA BKIIOYAET KOHTPOJIbHBIE MaTepuaibl Ui MPOBEACHUS TEKYIIero
KOHTPOJIA B (OpME TECTOBBIX 3a/JaHUM, JNOKJIAJa-IPE3eHTAllMU MO IMPOOJIEMHBIM BOIIpPOCaM,
CUTYallMOHHBIX 3a/lad W MPOMEKYTOYHOH aTTecTanuum B (opme BONPOCOB K 3aueTy U
HK3aMEHY.

HanmenoBaHnne onieHOYHOTO
Kongn
Ne PesynbraTel 00y4ueHus CpeacTBa
HaNMEHOBaHUE "
/I (B cooTBercTBUM C 11. 1.4) Texymuii | IIpomexyrouHas
MHIIKAaTOpa
KOHTPOJIIb aTTecTays
3HaTh VY, 113, KP, | Bonpoc na
— CTPYKTYpY YIpaBJIE€HUS TOCTUHUYHBIM Imp, T sk3amene 18-41
HpeANPHUITHEM; Tema 9-17
— OCHOBHBIE CITY)KObl COBPEMEHHOI1 TOCTHHHIIBI M UX
XapaKTEePUCTUKY, QYHKIIMH;
— TEXHOJIOTUH NpueMa 1 00CIyKUBaHHs TOCTEH B
oTerne;
— TEXHOJIOTHH 00CITY)KHBaHMS TOCTEH ITUTAHUEM;
VLI — TEXHOJIOTUH 00CITyXMBaHHS TOCTEH B Iporiecce
TIPOKMBAHMUS;
2.1 OcymectBuser
KOOPIMHAIIHIO i | — TEXHOJIOTHH NPEAOCTABICHHUS JOTOIHATENBHBIX
KOHTPOJIb YCIIYT B TOCTHHHUIIE;
JIeSITeIbHOCTH — NPHUHIMITBL ¥ METOJIBI CO3AaHHsI CHCTEMBI
1 | memapramentos KOHTpOJIsl paboThI IIEPCOHANIA TOCTHHUYHOTO
(cmyx06,  OTHENOB) | KOMILIEKCA;
opramusatun chepr | yyery, VY, 13, KP, | Bonpoc Ha
TOCTENPUHMCTBA
W p — BBIOWpATH CTIOCOOBI, METO/IbI, METOIUKH, TipreMbl, | TIP, T 3K3ameHe 6, 7,
0OILIECTBEHHOTO cpexcTaa nnsvl peanuzanyuu TEXHOJIOTHH B Tema 10- 18-41
T —_— TOCTUHUYHOM JAesATEeIbHOCTH; 18
— OCYIIECTBIISITH KOHTPOJIb AEATEILHOCTH
JieTlapTaMeHToB (Cyk0, OTJEIOB) OpraHU3alNH
cepbl TOCTEIPUUMCTBA U/ OOIIECTBEHHOTO
TTUTAHMS;
— OpraHu30BBIBATH CITY)KOY BHYTPEHHETO KOHTPOJIS;
— OpraHu30BbIBATH KOHTPOJIb 32 BHINOJIHEHUEM
COTPYJHHMKaMH CTaHAAPTOB OOCIY)KHBaHHS U
o0ecreuyeHneM Ka4ecTBa TOCTHHUYHOTO TIPOAYKTa
— OpraHM30BbIBATH PAOOTHI 110 MTOATBEPKACHHIO
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COOTBETCTBUA 'OCTUHHUYHOI'O KOMIIJICKCAa CUCTEME
Knaccn(bnxaunn TOCTHHUI] 1 UHBIX CPECACTB

pa3MelleHus;
Bnaners VY, 113, KP, | Bonpoc na
— HaBBIKAMH u METOJaMU npumenenus | [IP, T JK3amene 6, 7,
COBPEMEHHBIX TEXHOJIOTMM OKasaHus yciayr B | Tema 10- 18-41
opraHm3anuiax  u30paHHOH  mpodecCHOHAIBHOM | 18
cepbl, OTBEYAONINX TPEOOBAHUAM OTPEOUTENCH;
~ METOAUKOHN CO3/aHHs CHCTEMBI KOHTPOJIA B
TOCTHHHIIAX ¥ MHBIX CPEJCTBaX pPa3MEIICHUS,
3HaTh VY, 113, KP, | Bompoc =na
—CIocoOBl  OIIEHKM  cooTBeTcTBHS  KawectBa | IIP, T sx3amene 5-10
BBHINOJIHAEMBIX ~ paboT  pa3paboranHeM  Ha | Tema 5, 6
MIPEAIPUSTHN PErIaMeHTaM U CTaHAapTaM;
—METOJbl  OLEHKH 3()(EKTHBHOCTH  CHCTEMBI
KOHTpOJISL JESATEIBHOCTH JIeNapTaMeHTOB (CIyxO,
UIIK-2.2 OTJIEJI0B) TOCTUHHUYHOTO KOMILJIEKCA;
Ompenenser ¢GOpMBI | —METOAUKY OLECHKH COOTBETCTBHS TOCTHHHYHOTO
U METOJbl KOHTPOJIS | KOMIUIEKCa CHCTeMe KIaCCH(UKAIMH TOCTUHHII H
Ou3HEeC-TIpoLecCoB HHBIX CPEJICTB Pa3MEIICHUS
JlenapTaMeHTOB YMmerp VY, 113, KP, | Bompoc Ha
(cyx0, OTIENOB) | — OMpEe/IENsTh, OCYIIECTBIATh BEIOOP ONTUMAbHEIX | [P, T sk3amene 18-41
opraHu3amuu cepsl | GopM M METOMOB KOHTPOJS OHM3HEC-TIPOLECCOB | Tema 8-17
TOCTETIPUIMCTBA JermapTaMeHToOB  (cIyk0, OTAENOB) OpraHU3alHud
W/Uam cepbl TOCTENPUUMCTBA H/WIM  OOLIECTBEHHOTO
00I1IECTBEHHOTO MMUTAHUS;
NIUTaHHUs. Bnanertsb VY, 113, KP, | Bonpoc Ha
—MerogaMu  oneHkun dddekrtuBnoctu cucrems! | IIP, T sk3ameHe 18-41
KOHTPOJISI AESITeIbHOCTH JenapTaMeHToB (cimyx0, | Tema 8-17
OTJIEJIOB) TOCTUHHUYHOTI'O KOMITJIEKCa;
METOJIMKOW OLEHKH COOTBETCTBUS TOCTUHUYHOI'O
KOMIUIEKCa CHCTeMe KiIacCH(UKanuu TOCTHHHUI W
MHBIX CPEJICTB Pa3MEIICHUS
HIIK-2.3 VY, 113, KP, | Bompoc na
OcymiecTBisier P, T sk3amene 18-41
BBISIBJIEHHE NPOoOIIeM Tema 10-
B CHCTEME KOHTPOJII 17
" olpezeneHne
pea YMmerp
YPOBHS
— aHAUIN3UPOBATH NMPOOJIEMBI B (PYHKIMOHUPOBAHUN
3¢ GEKTUBHOCTH
CHCTEMBI KOHTPOJIS, TIPOTHO3UPOBATH nux
JIeSITeTIbHOCTH
TIOCJIEACTBHS ¥ MIPUHUMATh MEPHI 1O MCIPABICHHUIO
AICTIAPTAMCHTOB 1 HEJIOMTYIICHHIO MTOJOOHBIX CUTYAIUiA B O eM;
(cayx0, OT/ICIIOB) JlomyHt A yan YAYIIEM;
opranuzanuu chepsl
TOCTENPUIMCTBA
13707011
00I1IECTBEHHOTO
TUTaHMSI.
3HaTh VY, 113, KP, | Bonpoc na
— CYIIHOCTH M CIIeH(UKY TOCTHHHYHBIX YCIIYT; np, T sK3ameHe 1-5,
WIIK-3.1 — COBPEMEHHBIE U TPAJTUITMOHHBIE MOJISITH Tema 1-4, 21-41
dopmupyer .
. rOCTENPUIMCTBA; 10-17
a/1IalTHPOBAHHbIH .
— TEXHOJIOTWH NpueMa 1 00CIyKUBaHHs TOCTel B
HPOJYKT .
OTelle;
COOTBETCTBEHHO .
— TEXHOJIOTHH 00CIY)KHBaHHs TOCTEH MTMUTAHUEM;
MOTPEOHOCTSIM .
— TEXHOJIOTHH OOCIYXHBAHUSA TOCTEH B Ipoliecce
PBIHKA U 3a1Ipocam
. MIPOKMBAHMUS;
notpeouTenen
opranmsamuu cepsr | ~ TEXHOVOTHH NPEJOCTABICHNS JONONHUTEBHEIX
TOCTENPUHMCTBA YCIYT B TOCTMHMUC, BxP B
W YmeTs v, 113, KP, OIIPOC HA
OOLIECTBEHHOTO — BBIOUPATH CIIOCOOBI, METOIBI, METO/IMKH, PHEMB, np, T sx3amene 21-50
T — CPEJ/ICTBA ISl pealln3alliy TEXHOJIOTHH B Tema 5,
TOCTUHUYHOM AEATEIBHOCTH; 10-17

— 0OPMIISITh, IPEACTABIATh, ONFCHIBATD,
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XapaKTepU30BaTh MPOLIECCHI, U SBJICHUS,
MIPOMUCXOJISIINE B TOCTHHUYHON €S TEIBHOCTH;

— co0iroaTh Ha PaKTHKE TpeOOBaHMS
6e301acHOCTH M OXpaHbl TPy/a B Ipolecce
OpraHM3aIy 00CITy)KUBaHUS TOTPEOUTENCH;

— HCIIOJIb30BaTh HOPMATUBHO-TIPABOBYIO
TEXHOJIOTUYECKYIO JOKYMEHTAIUIO B IIEJIAX 3alUThI
CBOHWX IIpaB, IIpaB NoTpeduTenelt n paboronareneii;
— OILICHHMBATh FOCTUHHUIIBI U AHATIOTHYHBIE CPEICTBA
pa3MeleHNs Ha COOTBETCTBHE TPEOOBaHUAM
[Monoxxenus knaccupuKanuy roOCTHHUIIL
(dopMupoBaTh crielM(UKaIMI0 yCIyr OpraHu3alui
cepsl TOCTEIPUUMCTBA U OOLIECTBEHHOTO TUTaHUS
Ha OCHOBE COBPEMEHHBIX TEXHOJIOTHil;

Bnanets

— HaBBIKAMH TOCTENIPHUUMHOTO U 3 (HEKTUBHOTO
00CITy’)KMBaHMs TOCTEH B CPEICTBAX pa3MELICHUS;
HaBBIKAMH M METOJAaMH MPUMEHCHUS COBPEMEHHBIX
TEXHOJIOTHM OKa3aHWs YCIyr B OpPraHU3alusax
n30paHHON po¢eCCHOHATBHOM cepsr,
OTBCUAIOIIMX TpeOOBaHMSAM TNOTpeOUTENeH ™o
CpOKaM, [IEHE U YPOBHIO KadecTBa 00CITyKHBaHUS, a
TaKKe TpeOOBaHUSIM 0E30ITaCHOCTH.

Vv, 113, KP,
IIP, T
Tema 5,
10-17

Bompoc Ha
sk3amene 1, 21-
50

HIIK-3.2.
Onpenensier
BHELIHHE  (DAKTOPBI
BO3JIEUCTBUS Ha
(hyHKIIMOHUPOBaHHE
opranuzanuu chepsl
rOCTEIPHUUMCTBA
13707011
00IIECTBEHHOTO
MUTAaHUSL

3HaTh

— TepeueHb U CojiepKaHne HOPMaTHBHO-TIPABOBBIX
U TEXHOJOTUYECKUX IOKYMEHTOB (eepajbHOro,
OTpAacJIEBOr0 U KOPIIOPATUBHOTO YPOBHEU
IIPaBOBOTO PETYIMPOBAHUSI TOCTUHUYHON
JesTesbHoCTH B PO

— OCHOBBI KJIaCCH(HMKALUN CPEICTB Pa3MELICHUS H
0COOCHHOCTH (HYHKIIMOHUPOBAHUS Pa3IUYHBIX HX
BUJIOB;

— TpeOOBaHMS K TOCTMHHIAM pa3HbIX BHAOB H
KaTeropu;

— coBpeMeHHble ACY rOCTUHUYHBIX NPEANPUSITHI;
— TpeOoBaHMs O€30MIACHOCTH U OXPaHbI TPYIa B
TOCTUHHYHBIX MPEINPHUSATHSIX;

— COBPEMEHHBIE TEHACHIINH PA3BUTHSA
TOCTHHUYHOTO Ou3Heca B Mupe u Poccun

Vv, 113, KP,
1P, T
Tema 5-8,
18

Bormpoc Ha
sK3aMeHe 5-19,
42-46

YmeTs

— BBIOUPATh CIIOCOOBI, METO/IbI, METOJTUKHU, TIPUEMBI,
CpeICTBa IS pealn3aliii TEXHOJIOTHIA B
TOCTHHUYHOM JESITeIbHOCTH;

— pa3palaThIBaTh MPEIOKEHUS 110
COBEPILICHCTBOBAHHIO TEXHOJOTHIA 00CITY)KHUBAaHUS B
OpraHu3aIuAIX H30paHHOU PO EeCCHOHATBHOM
cepsl ¢ y4eTOM HHANBHIYATbHBIX U CTICIIHATBHBIX
TpeOOBaHUH MOTPEOUTENS, B TOM YHCIIE JIUIL C
OTpaHMYEHHBIMHA BO3MOYKHOCTSIMHU 37I0POBBSI;

vV, 113, KP,
P, T
Tema 10-
17

Bompoc Ha
sk3amene 21-50

Bnanets

- HaBBIKAMHU u METOJIaMH NPUMEHEHHS
COBPEMEHHBIX TEXHOJIOTHM OKa3aHusl YCIyr B
OpraHm3anuix  W30paHHOH  Mpo¢ecCHOHATHHOM
cdepbl, OTBEYaOUIMX TPeOOBaHMAM TNOTpeOHuTeNneit
o  cpokaMm, II€He W  YpPOBHIO  KadecTBa
00CITy>)KUBAHUSL.

Vv, I13, KP,
IIP, T
Tema 10-
17

Bompoc Ha
sx3amene 21-50
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TunoBbie KOHTPOJIbHbIE 32JaHUSI MM HHbIE MaTepUAJIbl, He00X0ANMMBIE /IJIl OLlEHKH
3HAHMi, yMEHUI1, HABBIKOB U (HJIH) ONBITA AeATEJIbHOCTH, XapPAKTEPU3YOIIHX ITANbI
¢GopMupoBaHusi KOMIIETEeHIM B Mpollecce 0CBOCHUS 00pa30BaTeIbLHOI MPOrpaMMbl

IlepeyeHb KOHTPOJILHBIX BOIIPOCOB U 33JaHUI 110 TeMaM M CHUILINHBI (IpHUMep)

IMpakTnyeckas padora Ne 1
«HaycTpus rocTenpuuMcTBAa: oNpeaejieHue, CyIlHOCTb, OCHOBHbIE HATIPABJIECHH )

Bomnpocs! 1u1st 06cyxaeHus:

1. Yro Takoe rocTenpuuMcTBO?

2. JlaiiTe omnpeseneHrne UHIYCTPUN TOCTEIIPUUMCTBA.

3. Yro sBIsIeTCS NpeAMETOM TeOpUU rocrenpuuMcTBa? OTBET MOSICHUTE HA IPUMEpax.

4. IIpaBoMepHO JM YTBEpXKJIEHHUE, YTO «c(epa TOCTEMPUUMCTBA — 3TO TOCTUHUYHOE
x03s1cTBO»? OTBET apryMEHTUPYUTE.

5. Yro mpencTaBistoT co00i MPUHLIMIIBI TOCTENpUUMCcTBA? MOTYT 1M OHU U3MEHSTHCS C
TeyeHueM BpemeHu? Mmeercs yn oTiMuue B MPUHLMIAX T'OCTENPUUMCTBA MaTpPUAPXaIbHOIO,
WHIYCTPHAIBHOTO M MMOCTUHAYCTPHAILHOTO 001IecTBa?

6. VMcnonb3ys NpUHIMIIBI TOCTENPUMMCTBA, CHOPMYIUPYITE «3aKOH TOCTEIIPUUMCTBAY.

7. Crpemienue Ko Bce 0onbpieMy KOM(MOPTY — OJMH U3 TIIaBHBIX ABUTATENICH pa3BUTHS
uHAycTpuu rocrenpuumcrBa. Ho eauncTBeHHbI nu? Yto eme ompenensier mporpecc chepbl
rocrenpuuMcTBa? MoxeTe 1M Bbl yKa3aTb Ha OTPULATENIbHBIC IOCIEACTBUS CTPEMJICHUS
4eJI0BEYECTBA )KUTh Bce Oojiee KoMGPOPTHO?

8. Jlns OoNBIIMHCTBA JIFOJCH CIPABEIINBO, IOXKATYWH, OMpEACIICHUE «CYIIECTBO
pazymHoe, komdopTomoouBoe». Ho Bcerna Oputn Te, kTo npeneOperann komdoproM. B uem
npuuMHa Takoro oOpa3a wMbicin? WM kak Ha 3TO MOXKET pearupoBaTb HHIYCTPHS
rocTenpuumMcTBa’?

9. TlokaxkuTe B3aMMOCBSI3b MEXIY TAaKUMH IOHITHUSMH, KaK TOTPEOHOCTh, HAYYHO-
TEeXHUYECKUH mporpecc, kompopT. Kak 3Ta B3aMMOCBS3b MPOSBISETCS B JEATEIBHOCTH ChEpHI
rocrenpuumcTaa’?

10. Yto oTHOCHUTCS K MOTPeOHOCTSAM MepBoii HeoOxoaumocTu? UTo omnpenenser rpaHuIly
MEXJy MOTPEeOHOCTAMHU MEpBOMl HEOOXOOUMOCTH M APYruMHU MnoTpedHocTaMu? Moryr mu
TPAaHCHOPTHBIE  YCIYTH WJIM  YCIYTH  pPa3BJI€YEHUs ObITh  NMOTPEOHOCTSAMHU  IEpBOM
HeoOxoaumocTu?

11. Kakue pofioBble U OTHOCHTEJIbHBIE MOTPEOHOCTH YeJIOBEKa YJOBIETBOpPsET chepa
rocrenpuumcTaa’?

12. Pycckuit mpicautens C. H. bynrakos B «®unocoduu xozsiicta» (1912 r.) nucan:
«MBI eIMM MUD HE TOJBKO YCTaMH HIIM OPTaHaMH MUIIEBAPEHHUS, HE TOJIBKO JISTKUMH U KOXKEH B
npoliecce JbIXaHus, HO U B IIPOIIecce 3peHUs, 0OOHIHUS, CIyXa, OCA3aHUA...» YTO UMen B BUILY
dbunocod?

13. IlpaBomMepHO 1M YTBEp)KJEHHE, YTO MOTPEOHOCTh — 3TO MOJIE3HOCTh yciayru. OTBET
apryMEHTUPYWTE.

14. Yto sBnsercs oOmed U MpenerabHOH MOJIE3HOCThIO YCIYr TOCTENPUUMCTBA?
[IpuBenuTe NpUMEPBL.

15. Yto MOXKHO CUMTaTh «pecypcamu rocrenpuuMmcTBa»? Kak HaydHO-TEXHHUUECKUIH
MpOrpecc BIMSET HA PAa3BUTHE «pPeCypcoB rocrenpuumcta»? OTBeT aprymeHtupymrte. — Kak
MOYET WH(POPMAIHS BBINOIHAT «yCIYTH [0 FapaHTHU O€30MIaCHOCTH KIIMEHTa»?

16. Ilepeuncnure ¥ KPaTKO OXapaKTEPU3yHTe HANIPABICHHUS TOCTETIPUIMCTBA.

17. Yto Takoe o0IIeCTBEHHOE MUTaHHE?

18. IlepeuncnuTe OCHOBHBIE TEPMUHBI U ONPEACIICHHS B Chepe OOIECTBEHHOTO MU TAHHS
U PACKPOWTE UX CYTh.

19. Kakwue BUIbI IpeaIpHUATHI OOIECTBEHHOTO MUTAHUS CYIIIECTBYIOT?

20. Kakue JOKyMEHTBI PEryIHpyIOT TPeOOBaHUS K HUM?
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21. Kak xnaccuumupyroTcs TpaHCIIOPTHBIC MYTEIIECTBHS U CPEJICTBA MTEPEBO3KHU?

22. Kakwue Bbl 3HaeTe popMbl Ipe1oCcTaBICHUS TPAHCTIOPTHBIX YCIIYT?

23. Knaccudukanus cpeacts tpancnopra BTO.

24. MexayHapoaHasi Kiaccu(UKaIus TPAaHCIIOPTHBIX CPEACTB.

25. Jlaiite ompezeneHue MOHATHIO «TYPHUCTCKHIM MapmpyT». Kakue THIBI TypHUCTCKHX
MapuIpyTOB CYIIECTBYIOT?

26. IlpuBenute mpuUMephl JMHEHHOTO, PAJANAIBHOTO, KOJIBIEBOTO U KOMOMHHUPOBAHHOTO
MapUIpyTOB.

27. KaxoBa poib pa3HbIX BHIOB TPAHCIIOPTA B CUCTEME TYPHCTCKUX MEPEBO30K?

28. Jlaiite ompeneneHue «pasBieueHue». UTo BKIOYaeT B ce0s  MOHATHE
«pa3BIICKATEIbHBIC YCITYTU»?

29. Yro Takoe mHAYyCTpUs pasBieueHHit? UTo SBISETCS €€ MPOIYKTOM U DIIEMEHTaMU?
KakoBbI cBSI3M MEXly STUMH JI€MEHTAMH?

30. OxapakTepusyiTe poJib IKCKYPCHOHHOW JEATEIbHOCTH B TPOLIECCE OPraHU3aluu
JI0CyTa TYpHUCTOB.

TecToBBIC 3a1aHNA
JJIS IPOBe/IeHN s TEKYIero KOHTPOJIA 3HaHUid (mpuMep)
Tecm
Ha memy «Mcmopus pazeumusi uHoycmpuu 2ocmenpuumcmea 6 Poccuuy

1. Jo XVI B. Ha Pycu rocrem Ha3biBau:
a) TUINTPUMOB
0) IyTElIeCTBEHHUKOB JBOPSIHCKOTO U KYIEYECKOr0 COCIOBHI
B) *KpYNHBIX KYIIIOB, TOPTOBABIIMX C KPYMHBIMH TOPOAAMH WU 3apyOEeKHBIMHU
CTpaHaMu
I) BCEX MyTELUIECTBEHHUKOB

2. B xakxoM Beke Ha PycH mosiBUITUCH NEpBBIE MOCTOSIIbIE IBOPHI?
a) *XI-XII BB.
6) XIX-XX BB.
B) I-1l BB.

r) Il-V BB.

3. Kakwue yciyru moMuMo pOXXUBAaHUS 1 IIUTAHKS TIpeyIaraiy Ha Pycu rocTiunbie 1BOpHI?
a) pa3BICYCHUS
6) *BO3MOXXHOCTb COBEPILIEHUS KOMMEPUYECKUX OIepaluit
B) 3HAKOMCTBO C OKPECTHOCTSIMHU
I) TpPaHCIIOPTHBIEC YCIYTH

4. YeM OTIMYAINCH TOCTUHBIC U MOCTOSIIBIE IBOPHI POCCUICKONW UMIEPUN OT €BPOTEHCKUX
MOCTOSIIBIX TBOPOB?
a) mpeaaraay 00JbIIOE KOIUYECTBO JOMOIHUTENBHBIX YCIYT
0) *paccensuii roctei Mo HaMOHAILHOMY IPU3HAKY
B) B HHUX MOXKHO OBLJIO )KUTh O€3 MUTAHHS
T') BeChbMa JIOPOTHM ITPOKUBAHUEM

5. Toctunsie gBOpHI HA Pycu npencrapisau coOoi:
a) CpeICTBa pa3MelleHHs BCEX MyTELIECTBEHHUKOB, MPEJOCTABIISIIN TOJBKO YCIYyTH
HOYJIeTa M ITUTAHUS
0) crmenuanbHbIe Ka3eHHBbIC YUPEXKIEHUS Ui pa3MEIIEHUs MyTEeHIECTBEHHHUKOB U
MIPOJIAXKH «XJIEOHOTO BUHA» (HU3KOTPATyCHON BOJKH)
B) MOHACTBIPCKUE TIOJBOPbS
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F) >l<KOMHJ’IeKCI:vI, BKJIFOYABIIIHME B ceOs TOProBbIC PpAAbl C JIaBKaMH, CKJIAACKUMH
MOMCIICHUAMUA, MTOMCUICHUAMU [JIA IPOKUBAHUA U [IP.

6. Cxonbko roctuHuIl HyHKIIMOHKPOBaio B Mockse B 1818 1.7
a) B MOCKBE rOCTUHHUIL HE OBLIO
0) *7
B) 25
r) Oomuee 50

7. B kakux peruoHax ObiBuiel Poccuiickoii umnepun mnocie 1917 r. B oCHOBHOM
BO3BOJMJINCH TOCTUHUIIBI?
a) *B Kpeimy, Ha KaBkase, tore YKpauHbl
06) nHa JlanmeHem Boctoke u B Cubupu
B) Ha CEBEpe CTpaHbl, Ha Ypaie
r) B Mockse u Cankrt-IlerepOypre

o

Kakue mporneccsl npoucxoauian B ToOcTUHUYHON nHaycTpun Poccnu nocine OTsaOpbekoit
peBomtonuu 1917 roga?

a) TOCTHHHYHOE CTPOUTEIILCTBO OBUIO MPHUOCTAHOBJICHO

0) *HalMoHaIM3aIs TOCTUHUYHOTO X03siICTBA

B) YBEIIMYCHUE YACTHBIX UHBECTUIMI B TOCTHHUYHON MHIYCTPUU

I') YBEIWYCHHE CEKTOPA MAJIBIX TOCTUHUYHBIX MPEATIPUATHN

©

[Tepuoxa 1960-1970 rr. xapakTepusyercsi:

a) YCHUJICHHEM KOHTPOJS JESATEIbHOCTH TOCTUHUYHBIX MPEANPUATHH CO CTOPOHBI
COBETCKOM BJIACTH

0) pa3BUTHEM IOCYIapCTBEHHO-YACTHOI'O MAapTHEPCTBA B TOCTUHUYHOW HHAYCTPUH

B) *MaccoBBbIM CTPOUTEIHCTBOM TOCTHHHI] CpeIHEll 1 OOJIbIIOW BMECTUMOCTH IO
TUIIOBBIM ITPOEKTaM

I) aKkTUBHBIM  pa3BUTHEM  CaMOJESATENIbHOTO  Typu3Ma M COKpallleHueM
OpPraHM30BaHHOI'0 TOCTUHUYHOIO CEKTOpa

10. UMnybcOM K CTPOMTENBCTBY HOBBIX TFOCTUHHII B KOHIE 70-Xx rr. XX B. MOCIYXHIIO
nposenenue B CCCP:
a) Cnaprakuaasl HaposoB CCCP
6) Urp noGpoii Bosu
B) PecTuBaIs MOJIOJIEKHU U CTYIEHTOB
r) *Ommmnuansr-80

11. KonudyecTBO BEIOMCTBEHHBIX TocTuHHUIl cpeau Bcex roctunuir CCCP x 1985 .
COCTaBJISIIO:
a) 10%
0) *40%
B) 60%
r) 90%

12. HaubGonee kpynHbIM BiaaeablieM BeoMcTBeHHbIX TocTuHul] B CCCP sBmsics:
a) OIOPO MEXIYHAPOIHOTO MOJIOACKHOTO Typu3Ma « CITyTHUK
0) Bcecor3HOe akIMoHepHoe 001mecTBO «MHTYpHCT»
B) MunucrepctBo uHoctpanubix nen CCCP
r) *LleHTpanpHBI COBET MO TYpHU3MY M 3KCKypcHUsM Bcecoro3HOro LEeHTpalbHOTO
coseta nipoeccronanbupix cor30B (BLICIIC)

13. B CCCP roctunHIIBI KJIaCCUPHUITUPOBAIIHCH:
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a) Ha pa3psabl

0) Ha KaTeropuu, KOTOPHIM IIPHCBANBAINCH 3BE3/IbI

B) COIJIACHO MEKAYHAPOAHBIM CTaHAAPTaM U MX TPeOOBAHHUIM
r) KJIacCH(pUKaMU He ObLIO

14. CoBerckasi cucTeMa TOCTUHUYHBIX YCIYT XapaKTepru30Balach:
a) *HU3KUM KayeCTBOM YCIYr M OTCYTCTBHEM OpPHUEHTAIMH HA WHIUBUAYyaJIbHOE

00cCITy>)KMBaHUE

6) HaJIMYHUEM HIUPOKOIo0 aCCOPTUMCHTA I'OCTHHHUYHBIX YCIYI' OT I'OCTHUHHI S9KOHOM-

Ki1acCa 10 BBICOKOKJIACCHBIX

B) HaJIM4YUEM H CO6J'IIOI[CHI/ICM IroCyJapCTBEHHBIX CTaHAAPTOB O6CJ'Iy>I(I/IBaHI/I${ B

TOCTUHHUYHBIX IMPCATIPUATUAX

I) BBICOKUM YpOBHEM CIpOCa Ha TOCTUHUYHBIE YCIYI'M U BBICOKHMM YPOBHEM

YIOBJICTBOPEHHOCTH OTPEOUTENICH STUMU YCITYTaMH

15. lHocTpaHHbIE KOMITAHUH BBIILIM HA POCCUNCKUNA PHIHOK TOCTUHUYHBIX YCIYT

a) BcepeanHe XX Beka

0) mocne Havana «tepectpoiiku» 1985 rona
B) *B Hauvane 1990-x rr. XX Beka

r) ¢ 2000 rona

Kpumepuu oyenxu

«OTJIIMYHOY / 3auTeHO — 15 mpaBuibHBIX 0TBETOB (100%)

«xoporoy / 3aureHo — 11-14 npaBusbHbIx 0TBeTOB (70-95%)

«yIOBIETBY / 3auTeHO — 8-14 npaBuiibHBIX 0TBETOB (50-65%)
«HEYIOBIIETB» / HE 3a4TCHO — 7 ¥ MEHEe NPaBHIILHBIX 0TBETOB (MeHee 50%)

HoOoo~NoGO,r~wNE

-
-

0.
. B3anmopeicTBie rOCTUHUYHBIX NPEANPUATUN U TypOIIEPATOPOB.
12.
13.
14.
15.
16.
17.

3a‘leTHO'3K3aMeHaHI/IOHHbIe MaTepHaJibl 1JIs HpOMe)KyTO‘lHOﬁ arrecranumn

(3a4eT /3K3aMeH)

BOHpOCBI K 3a4CTy:

I/IH,I[YCTpI/ISI roCTCIIPUUMCTBA: OIIPCACIICHUEC, CYIIIHOCTb, OCHOBHLIC HAIIPABJICHU.

CymHocTs ¥ crienudrKka FOCTUHUYHBIX YCIIYT.

OcHoBHBIE 3TaIlbl pa3BUTHSI MUPOBOW MHAYCTPUU FOCTENPUUMCTBA.
OcHOBHBIE 3TaIlbl pa3BUTHSI UHIYCTPUH roctenpuumcTaa B Poccun.
Buapl rocTHHUL M UX XapaKTEPUCTUKA.

Knaccudukanus cpeacts pa3menieHust B mupe u B Poccuu.

KJ'IaCCI/I(bI/IKaI_[I/I}I TOCTUHHUII 110 KAaUYCCTBY U KOJIUYCCTBY HNPCAOCTABIIACMBIX YCIIYT.

Knaccugukanus rocTHHHUI] IO COCO0Y yIpaBIeHHUS.
CranpapTuzanus u cepTu(UKaus yeayr TOCTUHUYHBIX MPEANPUATHH.
[TpaBoBoE perynupoBaHue A€ITeIbHOCTH TOCTUHUYHBIX MPENNPUSITHIA.

CoBpeMeHHbIE TEHICHIINN Pa3BUTHs TOCTHHHYHOTO On3Heca B Mupe u Poccum.
['moGanu3amus 1 HeHTpaTu3alys ypaBieHus: B TOCTHHUYHOM OHM3HEce.
Pa3BuTHe HE3aBUCUMBIX TOCTHHHYHBIX MIPEINPUSATHIA B TOCTHHUYHOM OM3HECE.
AyTcopcHHT 1 ayTcTag(UHT B TOCTUHUYHOM OHM3HECE.

ABTOMAaTHU3NPOBAHHBIE CUCTEMBI YIIPABJICHUS B TOCTUHUYHBIX TPEATIPHITHSIX.

I/IH(I)OpMaLII/IOHHLIC TEXHOJOTMHM B TOCTHHHYHOM OusHece. [7noOanbHas ceTh

Nurtepner.

18.
19.
20.

Texuonoruu 0n-line GpoHupoBaHUs B TOCTHHUYHOM OH3HECE.
®akTOopBI, BIUAIOMINE HA SKOHOMHUKY TOCTHHUYHOTO MPEANPHUSTHSL.
XapaxkTeprcTHKa 31aHHs TOCTUHHIBL. COCTaB IOMEUICHU I TOCTHHUIIBIL.
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21. Cucremsl )xU3HE00ECTIEUCHHSI TOCTUHUIIBI.

22. OCHOBHBIE CHUCTEMBl TOCTHHHYHBIX Tapu¢poB. MeToasl 1eHO0Opa3oBaHUS B
rocTHHUYHOM Ou3Hece. LleHoBbIe cTpaTeruy.

23. CrpykTypa ynpaBieHHUsS TOCTHHUYHBIM MPEIITPUATHEM.

24. OyHKUMM PYKOBOAMTEIICH BBICIIETO 3B€HA YIPABICHUS.

25. Cmy»Obl TOCTUHHIIBI M UX KpaTKasi XapaKTEePUCTHKA.

Bompocsl k 3x3aMeny:

WNuaycTpust rocTenpuMMCTBA: OIPEIEIEHNE, CYITHOCTh, OCHOBHBIE HAIIPABJICHUSI.
CymHocTs 1 crieru@uka FOCTHHUYHBIX YCIYT.
OCHOBHBIE 3TaIbl PAa3BUTHS MUPOBOW MHIYCTPUU TOCTEIIPUUMCTBA.
OcCHOBHBIE 3Tallbl Pa3BUTHUS UHAYCTPUM roCcTeNpUUMCTBa B Poccuu.
Buapl rocTHHUI] M MX XapaKTePUCTHKA.
Knaccugukanus cpencts pazMernienus B mupe u B Poccun.
Knaccugukarust roCTHHHIL IO KAY€CTBY U KOJIMYECTBY MPEIOCTABISIEMBIX YCIIYT.
Knaccugukarus roctunu 1o cnocoOy yrnpasieHus.
CranpapTusanus u cepTu(UKaIUs YCIyr TOCTUHUYHBIX TPEAPHITHH.
0. IlpaBoBoe perynupoBaHue AESTEIbHOCTH TOCTUHUYHBIX MTPEIIPUATHIHA.
. BzaumopeiicTBuE TOCTUHUYHBIX NPEANPUATANA U TYPOIIEPATOPOB.

12. CoBpeMmeHHbIE TEHACHIIUHN pa3BUTHsI FTOCTUHUYHOTO Ou3Heca B Mupe u Poccun.

13. I'moGanmu3anus ¥ HEeHTPATU3aIHs YIIPABJICHUS B TOCTHHUYHOM OHM3HECE.

14. dakTopsbl, BAUAIOIINE HA SKOHOMHUKY TOCTUHUYHOT'O MPEIIPUATHUS.

15. XapakrepucTtuka 31anusi rocTUHUIBI. COCTaB MOMEIIEHUM TOCTUHHIIBI.

16. Cuctemsl )xu3HeoOecredyeH s TOCTUHUIIBL.

17. OcHOBHBIE CHUCTEMBI TOCTHHHYHBIX TapudpoB. MeToasl 1eHO0Opa3oBaHUS B
TFOCTUHUYHOM OunsHece. LleHOBbIE cTpaTeruu.

18. CrpykTypa yrnpaBieHUsI TOCTUHUYHBIM MPEIIPUSTHEM.

19. ®ynkuM pykoBoauTENEH BBICIIETO 3B€HA YIIPaBICHUS.

20. Cmy»Obl TOCTUHHIIBI M UX KpaTKas XapaKTepUCTHKA.

21. TeXHOIOTHYECKUH LIUKI 00CTyKUBaHUS FOCTEH B OTeJeE.

22. OnepanoHHBIN TpoIiecc 00CITyKUBaHUS B (PYHKIIMH CITYXOBI, IpreMa, pa3MemeHHsI
U 00CITyXHBaHHUS.

23. TexHomoruu W oOpraHm3amusi padOTHl  CIyKObI OpoHupoBanus. [lopsmox
OpOHMPOBAaHUS MECT U HOMEPOB B TOCTUHHUIIE.

24. TexHONOTHMH W OpraHu3anus paboThl CIyXO0bl mopThe. [lopsmox perucrpanuu u
pa3me-1IeHUs TOCTEN.

25. OCOOEHHOCTH PETHCTpAallii pa3HBIX KaTEeropuii TrocTed (TYypHCTCKWE TPYIIIHI,
UHOCTpPaHHbIE, IEJIOBBIE TYPUCTHI U IP.).

26. ABToMaTm3WpoBaHHas 00paOOTKAa IaHHBIX B CIy)KOE€ TMpHeMa M OOCITYXKHUBaHHS
rocren.

27. TexHOJIOTHH W OpTraHu3aIys paboThl CITyKObI 00CTY)KHBaHUS TOCTEH.

28. Cnyxba »skcrmyaTtaliuu HoMmepHoro ¢onga. OpraHuzanus U TEXHOJOTUHU
o0cy)UBa-HUSI TOCTUHUYHOTO (DOHA.

29. TeXHOJOTHH U OpraHU3aluUsl PaOOThI X03IMCTBEHHOH CcITy)0bl. OOOPOH MOCTEIBHOTO
0e-J1bsi, CAHUTaPHO-TUTUEHNYECKUX TIPUHAIEKHOCTEH.

30. TexHONIOTHH U OpraHu3alus paboThl CIYKObl MTUTAHUS.

31. OcobeHHOCTH pabOTHI pecTOpaHa B TOCTUHUIIC.

32. TexHOIOTHH U OpraHu3alys padboTbl OAaHKETHOM CITyKOBI.

33. TexHomoruu U OpraHu3aIys paboThl CIyXObI 00CITY’)KHBaHUS B HOMEpaXx.

34. VnxeHepHO-TeXHUYECKas CIIy>k0a TOCTUHHIIBI.

35. TexHomorun W oOpra"u3anus padbOThl CIAY)KObl MapKeTHHTa W TMPOAAXK YCIyT
TOCTHHUYHOTO TPEATIPHSITHS.

36. TexHoJOTHM W OpraHU3aIKs PabOThI CIYKObI 0€30MMaCHOCTH TOCTUHHIIBI.

BoOoo~Nooa~WONE

[
[
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37. OcHoBHbIe GyHKIIMH PUHAHCOBO-OYXTaITEPCKOTO OT/IEa.

38. Buagsl pacueToB ¢ TPOXKMBAIOIMIMMU ToCcTAMHU. [IpaBuia pacuera oOIulaThl 3a
MPOXKUBAHUE.

39. OcHOBHBIE CIYXObl TOCTUHHUIIBI: TEXHOJIOTUM M OpTaHU3alMs pabOThl CITYKOBI
3aKYIOK.

40. OcHOBHBIE CIIY’)KObI TOCTHHHIIBI: TEXHOJOTHM ¥ OpraHu3aius padoThl OTIelNa
nepcoHania.

41. TexHOJIOTUU U OPTaHU3AIUS PEIOCTABICHUS JONOTHUTEIBHBIX YCIYT B TOCTUHUIIE.

42. ABTOMATH3MpPOBAaHHBIE CUCTEMbI yNPaBICHHUsS] TOCTUHUYHBIM MPEANPHUATHEM: 00Ias
Xa-paKTepPUCTHUKA.

43. OupMbI-pa3pabOTUUKH  CHEHHAIBHOTO  MPOrPaMMHOTO  oOecredeHus  JUid
TOCTHHUYHOTO OM3HEca U UX MPOrpaMMHBIE MPOAYKTHI. KpaTkast xapakTepucTHKa.

44, KoMmmbIOTepHBIE CHCTEMbI OPOHUPOBAHUS B TOCTHHUYHOM OU3HECE.

45. BpoHupoBaHuE TOCTUHHYHBIX YCIYT yepes3 riiodanbHyro ceTh MHTepHeT.

46. MHTEpHET-TEXHOJOTUH B TOCTUHUYHOM OH3HECE.

47. OCHOBHBIE I10KA3aTeNH AEATEIbHOCTU TOCTUHUYHBIX Ipeanpustuii PO.

48. JIomKHOCTHBIE HHCTPYKIIMH IEPCOHAIa TOCTUHUIL M PECTOPAHOB.

49. Kynbrypa oOCTyXUBaHUSA. IJTHKA JEIIOBOTO OOIICHUS B chepe TOCTHHHUYHOTO
cepBuca.

50. TpeGoBanus 0€30MaCHOCTH M OXPAHBI TPYAA B TOCTHHUYHBIX TPEANPHUATHSIX.

[IpumepHBbIe TpaKTUYECKUE 3aaHUSI U 33]Ja4l Ha DK3aMEH:

1. Paccumtarh omnary 3a NOpOXHBAaHUE TOCTSI B COOTBETCTBHE C KOJMYECTBOM
MPOBEJICHHOTO BpeMeHU B roctuHuIle (cornacHo [IpaBunam mnpemocTaBieHHs TOCTHHHYHBIX
yeayr B P@ Ne 1853 ot 18.11.2020 r.). 'octs 3aexan B roctununy 1 ampens B 10:00, Bbie3g 5
anpens B 10:00. Ctoumocts npoxkuanus 500 py6. B cyTkH, modaconas orara — 50 pyo0.

2. Paccumrtate koddduIMEHT CyTOYHOUW 3arpy3ku ortens. B TeueHwe CyToK B
4eThIpex3Be30UHbIN oTenb «MHTypucT» ¢ HOMEpHbIM QoHaOoM 245 HOMEpOB (B TOM HHCIE 5
JIIOKCOB, 15 cTyauii, octaibHble — CTaHJAPTHBIE OJIHO- U JBYXMECTHbIE HOMepa | KaTeropuwu)
Ob110 TIpogaHo 20 OJHOMECTHBIX CTaHAAPTHBIX, 43 IBYXMECTHBIX CTaHIAPTHBIX HOMEpOoB U 11
CTyAUH.

3. OmpenenuTs  KAaTerOPUI0  TOCTUHUYHOTO  MPEANPUATHS MO  3aJaHHBIM
XapakTepucTukaM cornacHo [lojoxkeHuto o kiaccuuKalu¥ TOCTUHUL, YTBEPKICHHOM
nocraHoBieHueM IlIpaBurensctBa P® ot 18.11.2020 r. Ne 1860. O60ocHOBaTh CBOM BBIOOD.
['oponckast nieHTpaibHas TOCTUHMIIA, 45 HOMEPOB, B TOM 4HCie 15 OHOMECTHBIX CTaHIAPTHBIX
1 kareropuu (mnomaas 12 M2), 30 AByXMECTHBIX CTaHAApTHBIX 1 kaTeropuu (miomans 15 m2), 5
JIBYXKOMHATHBIX JIFOKCOB (TUIOIIaab 35 M2). Ycnyru, npeaocTaBisieMble TOCTSIM: KOH(PEpeHII-3a
C COOTBETCTBYIOIIMM 000OpYyAOBaHHEM, OU3HEC-LIEHTpP, CIIOPTHUBHO-03J0POBUTEIBHBINA IIEHTpa C
TPEHAXKEPHBIM 3aJIOM, 2 TUTaBaTENBHBIX OacceiiHa, OAWMH W3 KOTOPBIX C CayHOH, MpOKaT
aBTomoOwmiel. O6cmyKuBaHrEe B HOMEpaxX KPyrioCyTOYHO.

4. Pazpemmth KOHOIUKTHYIO CUTYaIlUI0, BOSHUKIITYIO Y CTOWKH MIPUEMa U pPa3MEIICHUs
BO BpeMs BBITTUCKA TOCTsA. ['OpHUYHAs COOOIIAET aIMUHUCTPATOPY, YTO U3 HOMEpA TOCTS MPOoTa
MaxpOBBIN XaJIar.

5. CocTaBUTb TEXHOJOTHYECKYID CXEMY IIpollecca PEeTUCTPAllud € pPa3MelleHUs
TYPHUCTOB B TOCTHHUYHBIX KOMITJIEKCAX.

6. Paccuutath cpegHuii K03()PUIHEHT 3arpy3Ku TOCTHHHIIBI 32 HEAEN0. 3a HEJEeNI0 B
orene «Meutay ObUIO 3aHATO 25 ABYXMECTHBIX CTaHJIAPTHBIX HOMEpoB 1 KaTeropuum wus
umeronxcs B Hamnuuu 40 HomepoB. O0111ee KOIMYECTBO TOCTEH, MPOKUBAIOIINX B 3TOT MEPUO/T
B OTEJIE COCTABUIIO 42 YelloBeKa.

7. PaccuuTaTh CpeIHECYTOUHYIO CTOMMOCTh HOMepa. B roctunmie «30ps» ¢ oOmuM
HOMEpHBIM QoHIoM 220 HOMEpOB B TeueHue AHs Obutn npoaansl 101 Homep no nene 2500 pyo.,
2 mokca o iene 5500 py6. u 1 crout o nene 10000 pyoO.
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Kpurtepun oneHuBanus pe3yibTaToB 00y4eHHUs

1 cemectp — 3auet

O1eHKa «3aUTEHO» CTaBUTCS CTYACHTY, OTBET KOTOPOTO COACPKHUT 3HAHHE MarepHasa
Kypca COrJlacHO Yy4eOHO-TeMAaTH4YeCKOMY IUIaHy, JEMOHCTPHpPYET C(HOpPMHpPOBAHHBIE U
CHUCTEMaTHYECKHE 3HAHHMS OCHOBHBIX OOBEKTOB JUCIHILIMHBI, 3HAHHE KOHIEHTYaJIbHO-
MOHSITHITHOTO armapaTa BCero Kypca, 3HaHHE JTUTepaTypsl IO Kypcy.

OneHka «HE 3aYTEHO» CTAaBUTCS CTYICHTY, OTBET KOTOPOTO JIEMOHCTPUPYET
(parmMeHTapHbIe WIM HEMOJHBIC 3HAHHS MaTepuana Kypca (CyliecTBEHHBIE MPOOEbl B 3HAHUU
Martepuajia JUCHUIUIMHBL, TNPUHIMIUAIBHBIC OMIMOKA TPH HW3JI0XKEHUHM Marepuana 10
[IporpaMMe), Uik OTCYTCTBUE ATUX 3HAHUM.

2 ceMecTp — 3K3aMeH

OreHka Kpurepun orieHMBaHHMsI 110 K3aMEHY
B . OIICHKY «OTJIMYHOY» 3aCITY)KUBACT CTYJCHT, OCBOMBIIHN 3HAHUS, YMCHUS,
HCOKHI/; KOMIICTCHIIMM M TCOPETHUYCCKUI MaTepHall 0e3 MpoOesioB; BhITOJHUBIINI
y?gf;;i’l;;)» BCE 3aJlaHUs, MPEIYCMOTPCHHBIE YUYEOHBIM IITAHOM HA BBICOKOM
Ka4yeCTBEHHOM YypPOBHE; NPAaKTUYCCKHE HABBIKK MPOPECCHOHAIBLHOTO
MIPUMCHECHHS OCBOCHHBIX 3HAHUN C(HOPMHUPOBAHEI.
Cpennuii OIICHKY «XOpOIIIO» 3aCIy’)KHBACT CTYACHT, NPAKTHYECKH IOJHOCTHIO
YPOBEHB «4» OCBOMBIIINI 3HAHUS, YMEHUS, KOMIICTCHIIMH M TCOPETUUCCKUN MaTepuall,
(xopor1o) y4yeOHbIE 3a/laHusl HE OILICHEHBbl MAaKCUMaJbHBIM YHCIOM OalljioB, B
OCHOBHOM C(HOPMHUPOBAII MPAKTHICCKUEC HABBIKH.
OIICHKY «Y/IOBJICTBOPUTEIIBHO» 3aCIyKUBAeT CTYIEHT, YacCTHYHO C
[Toporogsrii npoOejaMyd  OCBOMBINMN  3HAHWSA,  YMCHHs, KOMIICTCHIIMH U
YPOBEHB «3» TEOPETUYCCKHI MaTeprall, MHOTHE YIeOHBIC 3aJaHus JTMOO HE BHITIOTHIL,
(ynoB.) au00 OHM OICHEHbl YHUCIOM OanaoB OJIM3KHUM K MHHHUMAIbHOMY,
HEKOTOPBIC MPAKTUYCCKHE HABBIKK HE CHOPMHUPOBAHBI.
MuHUMAIBHBIN | OICHKY «HEYIOBJICTBOPHUTEIHLHOY» 3aCITYKUBACT CTYJCHT, HEC OCBOMBIIIHIA
YPOBEHB «2» 3HAHUA, YMEHUS, KOMIIETEHIIMM U TEOPETUYECKUN Marepual, yueOHbIe
(HEeYIOBIL.) 3aJIaHUs HE BBITOJIHUII, TPAKTUYECCKUE HABBIKU HE CPOPMHUPOBAHEI.

OrneHouHble cpencTBa Ul HMHBAJIMIOB W JIMI C OTPAaHUYEHHBIMH BO3MOKHOCTSIMHU
3JI0POBBSI BEIOUPAIOTCS C YIETOM UX WHAWBUIYAIBHBIX TICUX0()U3NIECKIX OCOOCHHOCTEH |

— NpU HEOOXOAMMOCTH HHBAJIMAAM M JIMLIAM C OrPAaHHYEHHBIMH BO3MOXXHOCTSIMHU
3JI0POBBSI IIPEIOCTABISIETCS IOTIOTHUTEIBHOE BPeMsI TSI TOJTOTOBKH OTBETA HA DK3aMEHE;

— IIpU MPOBEJICHUH HPOLEAYPhI OLIEHUBAHUS PE3yIbTATOB 00YyUeHHsI HHBAJIUIOB U JIUIL C
OTPaHUYEHHBIMU BO3MOXHOCTSIMH 3/10pOBbS MPEAYCMATPUBAETCS UCIIOIb30BAHUE TEXHUYECKUX
CpeICTB, HEOOXOIMMBIX UM B CBSI3U C X WHAWBHIYAITBHBIMH OCOOCHHOCTSIMU;

— IpU HEOOXOAUMOCTH JJIs1 00YHarOIUXCs ¢ OTPAHUYCHHBIMUA BO3MOKHOCTSIMH 3710POBBS
U WHBAIWIOB TIPOIEypa OIICHWBAHUS pE3YJIbTaTOB OOYUYEHHs 10 JUCIUIUIMHE MOXKET
IPOBOJUTHCS B HECKOJIBKO ATAIIOB.

[Tponienypa orneHMBaHUsI Pe3yJlbTAaTOB OOYYCHHS WHBAIWIOB W JIUI[ C OTPAHWYCHHBIMU
BO3MOXHOCTSIMM 3JI0POBbsSI 110 JUCHUIUIMHE (MOJIYJIO) IMpeaycMaTpuBaeT IpeloCTaBIeHUe
uHpopManuu B (opMax, aTaNTHPOBAHHBIX K OTPAHHUYCHHSIM WX 3J0POBBS U BOCIPHSITHS
uHpOpMaLUu:

J171st U1 ¢ HApYIICHUSIMH 3PEHHS:

— B [1€4aTHOW (hopMe YBEIUYEHHBIM HIPUPTOM,

— B (hpopMe 2IIEKTPOHHOTO TOKYMEHTA.

JUnist a1 ¢ HapyIIEHUSIMU CITyXa!

— B IIeYaTHOM (opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.
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JIJIst I ¢ HApYIICHUSIMHA OTIOPHO-IBUTATEILHOTO arapara:

— B Ie4aTHoi (opme,

— B (hopMe 3JIEKTPOHHOTO JIOKYMEHTA.

JlaHHBIN TepedeHb MOXET OBITh KOHKPETU3MPOBAH B 3aBUCHUMOCTH OT KOHTHHTEHTA
oOydJaronuxcs.

5. IlepeyeHb OCHOBHOW M [ONMOJHUTEJIbHOH Y4eOHOM JIMTEPATYpPbl, HEOOXOAUMOM
JJIs1 OCBOEHMS 1M CHUILTTHHBI

5.1. YueOnas aureparypa

OcHoBHas auTEparypa

1. bepesosas JI. I'. Mctopust TypuzMa M TOCTEIPUMMCTBA: yYEOHUK JJISI CPEIHEro
npodeccuonasibHoro obpazoBanusi / JI. I'. bepezoBas. — M.: UzmarensctBo HOpaiit, 2019. —
477 c. URL.: https://urait.ru/bcode/426833.

2. Kyckor A.C. 'octuanyHoe neno: Yuyebnoe nmocooue — M.: Jlamkor u Ko, 2010. —
328 c. (6 bubnuomexe 50 5x3.)

3. MunenkoBa B.B. OcHOBBI TOCTHHMYHOIO OM3Heca: YueOHoe ImocobOme. —
Kpacnomap: KI'Y, 2015. — 160 c. (8 bubnuomexe Kyol'V 16 sxzemnisipos)

4., Hukonenxo I1.I. Opranu3zanusi TOCTHHUYHOTO JIeNa: YUeOHUK U MPAKTUKYM IS
By30B / [L.I". Huxonenko, E.A. Illamun, FO.C. KitoeBa. — M.: U3parensctBo KOpaiit, 2020. — 449
c. URL: https://urait.ru/bcode/456699

o. Huxkonenko, I1. I'. AamuHuctpupoBaHue OTeNs: Y4€OHUK U IPAKTUKYM JUIsI By30B
/ TI. T'. Huxonenko, T. ®@. I'aBpunbeBa. — M.: U3natensctBo HOpaiit, 2020. — 451 ¢. URL:
https://urait.ru/bcode/449248

6. Opranuzanus TOCTHHMYHOrO Ou3Heca: ydeOHoe mocobue s By3oB / B.C.
Bapusoma, I0.M., Endumona, K.}FO. Muxaiinosa, f.A. KaprayxoBa. — CraBponois: OOO
CEKBOﬁﬂ, 2015. - 167 c. Pexum JIOCTyTa:
https://biblioclub.ru/index.php?page=book_red&id=438785.

1. Tumoxuna T.JI. TexHONIOrMM TOCTUHUYHOMN JEATEIBHOCTU: TEOPUS U MPAKTUKA:
yuebHuk ans By3oB / T.JI. Tumoxuna. — M.: UsgarensctBo HOpaiit, 2020. — 336 c. URL:
https://urait.ru/bcode/450318.

JlomonHUTEbHAS TUTEPATYpa

1. ApOyzosa H.IO. TexHonorus u opraHusanus TOCTUHUYHBIX YCIYT: y4el. rmocobue
JUTSL CTYJI. BICII. y4eO. 3aBenenuil. — M.: Akanemus, 2011. — 224 c. (B Oubnuoteke 20 7k3.)

2. byropckuii B.II. TlpaBoBoe W HOPMAaTHBHOE pETYJIHMPOBAHWE B WHAYCTPHH
TOCTENPUUMCTBA: Y4eOHUK U MPaKTUKYM JUIs akagemMuueckoro 6akanaspuata / B.I1. Byropckuii.

3. BomkoB I0.®. TexHOJIOTHS TOCTUHUYIHOTO OOCTy)KUBaHUs: YueOHuk. — U3m. 2-e. —
Pocros u/[I: ®enukc, 2005. — 384 c. — (49 ok3.).

4. Edumona O.Il. DxoHomuka roctuHHIl U pectopaHoB: Yued. I[locobme / O.I1
Edumosa, H.A. Epumos; [lox pea. H.U. KaGymkuna. — M.: HoBoe 3nanue, 2008. — 392 c. (22
9K3.)

5. KoconanoB A.b., EnuceeBa T.W. IlpakTuKyM MO OpraHu3ali U MEHEIKMEHTY
Typu3Ma M TOCTHHHYHOro xo3sictBa. — M.: KuoPyc, 2011. - 200 <c. //
https://e.lanbook.com/book/53306#book_name.

6. Wumyctpuss rocTenpHHUMCTBAa: OCHOBBI OpPTaHM3alMd M YIpaBJICHUS: ydeOHOe
nocobue / A. JI. Uynnosckuii, M. A. XKykosa, FO. M. benozeposa, E. H. Kubimosa . - M. :
OOPYM : UH®PA-M, 2011. - 399 c. (15 3x3.)

7. Kotnep @. Mapkerunr. ['octrenpunmcrBo. Typusm: yueOHUK A7 CTYASHTOB BY30B /
®. Kotnep, k. boysn, [xeiimc Meiikens; mep. ¢ anri. — 4-e u3n., nepepad. u jom. — M.:
IOHUTHU-TAHA, 2015. — 1071 c. Pexxum  pocryma:
http://znanium.com/catalog.php?bookinfo=872844.

8. Kabymxkun H.U., bormapenko I'.A. MeHeKMEHT TOCTHHHUIL U PECTOPAHOB: Yueo.
ITocoOue. 4-¢ u3nanue.- MH.: HoBoe 3nanue, 2002. — 368 c. (14 7k3.)
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https://urait.ru/bcode/456699
https://biblioclub.ru/index.php?page=book_red&id=438785
http://znanium.com/catalog.php?bookinfo=872844

9. Jlanuna W.FO. MarepuanbHo-TexHHUeCKass ©0a3za W odoOpMIIEHHE TOCTHHHI[ |
TypKOMILIeKCOB: YueOHuk aist cpen. Ilpod. Ob6pazosanus / WN.1O. Jlsnuna, T.JI. UrnaTtsesa,
C.B. bespykoBa. — M.: U3natenbckuii eHTp «Akagemus», 2004. — 256 c. (58 7k3.)

10. Memmuk C. loctuHWuHBI Ou3HEec: YUEOHHMK JJI CTYICHTOB, OOYYAIOUIUXCS II0
crienanbHOCTIM cepBuca (230000) / C. Memmuk, X. Uarpam; [mep. ¢ anri. A.B. IlaBnos]. — M.:
IOHUTU-AAHA, 2015. — 240 c. — (Cepus "3apyOexnblii yueOHMK). Pexxum mocryma:
https://biblioclub.ru/index.php?page=book_red&id=436731.

11. MunenkoBa B.B. OcHoBBI rocTuHHYHOTO OM3Heca: YueOHoe mocobue. — KpacHomap:
KTV, 2015. - 160 c. (16 3x3.)

12. Opranmzanusi TOCTHHMYHOrO OwW3Heca: ydeOHoe mocobue mis By3oB / B.C.
BapuBoga, I0.M., Endumona, K.}O. Muxaiinoa, S.A. KapnayxoBa. — CraBponosb: OOO
CEKBOI4, 2015. — 167 c. Pexxum JIOCTYTIA:
https://biblioclub.ru/index.php?page=book _red&id=438785.

13. CkoumnoBa M.C. Ponb U 1051 TOCTUHHYHOTO OM3HECA B CHCTEME TYPUCTHUECKOTO
ouzneca. — M.: Jlaboparopus Kuwmru, 2011. - 198 c. Pexum pgocryna:
https://biblioclub.ru/index.php?page=book _red&id=142368.

14. Cxobxun C.C. IlpakTHka cepBUCa B HHIYCTPUU TOCTEIPUUMCTBA W TypU3Ma:
yuebHoe ocodue / C. C. Ckobkun. — M. : Maructp : UHOPA-M, 2010. - 493 c. (10 3k3.)

15. Copokuna A.B. Opranuzauus oOCTyXMBaHHsI B TOCTHMHHUIIAX U TYPUCTCKUX
KoMIUiekcax: YueoHoe nmocodue, 2007. — 304 c. (10 sk3.)

16. Yokep k. YmpaBieHue TOCTENPUUMCTBOM: BBomHBI Kypc: ydeOHMK. — M.:
IOuutu-Jlana, 2012. — 880 c. Pexum JOCTYTIA:
https://biblioclub.ru/index.php?page=book red&id=118745.

17. Yokep Jlx. BBenenue B rocrenpuuMcTBO: yueOHOe mocodbue. — M.: FOnuTH-/laHa,
2015. — 735 c. Pexxum poctyma: http://biblioclub.ru/index.php?page=book&id=114767.

JU1g OCBOEHMS AMCUMILIMHBI MHBAJINAAMU U JIMIIAMHA C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU
310pOBbS MMEIOTCSI M3JaHMsI B AJIEKTPOHHOM BHJIE€ B 3JIEKTPOHHO-OMOIMOTEUHBIX CHCTEMax
«Jlanp» 1 «OpaiT».

5.2. llepnoauyeckue JuTeparypa

bassl nannbix kommnanuu «Mct Bero» http://dlib.eastview.com
OnektponHas 6ubmmoreka GREBENNIKON.RU https://grebennikon.ru/
xKypHas «CoBpeMeHHbIe MPoOIeMbl CEpBHUCa U TYPU3May»

x)ypHaT «Typu3m: pakTHKa, MPOOIEMBI, IIEPCTICKTUBEI

KypHaI « BeCTHUK HAIlMOHATHHON aKaJeMUU TYPH3Ma)

AR A

5.3. UuTepHeT-pecypchl, B TOM 4YHCJe COBpPeMeHHbIe NpodeccHOHAIbHbIE 0a3bl
AAHHBIX U MHGOPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

DJ1eKTPOHHO-0u0IM0oTeuHbIe cucTeMbl (IBC):

1. OIT (BBC) «tOpaiir https://urait.ru/. OOO DaexTpoHHOE N3AATETLCTBO «FOpaiTy.
Horosop Ne 0112/2021/3 ot 01 gexabps 2021 r., cpok goctyna 20.01.22 mo 19.01.23.

2. OBbC «YHuBepcuteTckas 0ubanoreka onnaitn» www.biblioclub.ru. OOO «/lupekt-
Menuay. [Jorosop Ne 0112/2021/4 ot 01 nexabps 2021 r., cpok noctyna ¢ 01.01.22 mo 31.12.22.

3. OBC «BOOK.ru» https://www.book.ru OOO «KuoPyc meaua». JloroBop Ne 226-
en/b3/223-®3/2021 ot 14 oxTsa6ps 2021 1., cpok goctymna ¢ 01.01.22 mo 31.12.22.

4. ObC «ZNANIUM.COM» www.znanium.com OOO «3HAHUYMp». [lorosop Ne
0112/2021/2 ot 01 mexadbpst 2021 r., cpok moctyna ¢ 01.01.22 mo 31.12.22.

5. OBC «Jlanb» http://e.lanbook.com/ OO0 «3B5C JIAHb». [lorosop Ne 0112/2021/1 ot
01 nexabps 2021 r., cpok goctyma ¢ 01.01.22 mo 31.12.22.
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IIpodeccnonanbHbie 0a3bl JTaHHBIX:
1. Hayunas snekrponHas oubnuoreka (HOB) http://www.elibrary.ru/
2. HamwmonanpHas 5iekTpoHHas OuOnworeka (AOCTym K DJIEKTPOHHOW OuOImoTexe

nucceprauunii Poceuiickoit rocynapcreennoit ouodnuoreku (PI'B) https://rusneb.ru/

3. Ilpesunentckas 6ubnmoreka um. b.H. Enpuumna https://www.prlib.ru/
4. «Jlexropuym TBy» http://www.lektorium.tv/
5. YuuBepcuteTckas nnpopmannornas cucrema POCCHSI http://uisrussia.msu.ru

NudopmMannoHHble CIPABOYHbIE CHCTEMbI:
1. Koucynbrant Ilntoc — cripaBoyHas mpaBoBasi cucteMa (JOCTyH MO JIOKaJIbHOM CETH C

KOMIThIOTEPOB OMOIMOTEKH ).

2. I'APAHT — CnpaBounas IIpaBoBas Cucrema (F'APAHT).

Pecypchl ¢cBOOOHOTIO q0CTYMIA:
1. Knbep/lennHka (http://cyberleninka.ru/);
2. MUHHCTEPCTBO HayKM M BbICIICr0 oOpa3oBaHus Poccuiickoit ®eneparyu

https://www.minobrnauki.gov.ru/;

2. DdenepanbHblil mopran «Poccuiickoe odopasoBanue» http://www.edu.ru/;

3. Nudpopmanmonnas cucrema «EquHOe OKHO J0CTyna K 00pa3oBaTENbHBIM PECypcam»
http://window.edu.ru/;

4. ®denepanbHbII LIEHTP MH(pOpPMaLMOHHO-00pa30BaTENbHbIX pecypcoB
(http://fcior.edu.ru/);

5. [Ipoexkr T'ocynmapcTBeHHOro HHCTUTyTa pycckoro s3pika umeHn A.C. Ilymkuna
«ObpaszoBanue Ha pycckom» https://pushkininstitute.ru/;

6. CrpaBouyHO-HH(GOpPMAIMOHHBIH opTan «Pycckuit s3b1k» http://gramota.ru/;

7. Cryx0a TeMaTHYECKHUX TOJIKOBBIX cioBapeit http://www.glossary.ru/;

8. CrnoBapu u suHnukIoneauu http://dic.academic.ruf/;

9. O6pa3zoBaTtenbHbIil moptan «Y4edax» http://www.ucheba.com/;

10. 3akoHonpoekT «O0 obpazoBanuu B Poccuiickoit denepannny». Bonpockl U 0oTBETHI
http://xn--273--84d1f.xn--plai/voprosy i_otvety.

11. Oc¢unpnanbusiii  caiit ~ ®enepanbHoro  areHtcrBa no  Typusmy.  URL:
http://russiatourism.ru.

12. Od¢unpnanbabii calT MUHHCTEPCTBA KYpOPTOB, TypHU3Ma M OJUMIIMHCKOTO Hacleaus
Kpacnonapckoro kpas. URL: http://min.kurortkuban.ru.

13. Kypoptsl Kpacnonapckoro kpas. URL: www.kurortkuban.ru.

14. World Travel Organization UNWTO. Odurnanshsrii caiir. URL: www2.unwto.org.

15. Poccutiickuii coro3 Typunayctpun Odunmanbubiii caitt. URL: www.rustourunion.ru.

16. Prohotel IToptan npo roctuanyneiii 6usnec. URL: www.prohotel.ru.

17. Coo0bmiecTBoO po¢eCCHOHAIIOB TOCTUHHUYHOTO Oou3Heca. URL:
http://www.frontdesk.ru.

18. Bce o Typusme. Typuctuueckas 6ubnmmoreka. URL: www.tourlib.net.

19. Rata-news. DnexTponHas razera Poccuiickoro corosa typunayctpuu. OpuimaibHbII
cait. URL: www.ratanews.ru.

20. Kypnan «Typundpoy». Opunmanshsrii caiir. URL: www.tourinfo.ru.

21. Kypuan «['octunuia u pectopan: 6usHec u ynpasnenuey». URL: http://hospitality.ru.

22. Kypnan «CoBpemennsiit otenb». URL: http://hotelexecutive.ru.

23. Kypnan «Typuzm: MIPaKTHKa, po0JIEMBI, MIEPCIEKTUBBD. URL:
http://www.tpnews.ru.

24, Buknnenus. Ceoboanas >anumkinoneaus. URL: www.wikipedia.org.
CoOcTBeHHbIE YJIEKTPOHHBbIE 00pa3oBaTe/ibHbIe H HH(POPMAIIMOHHbIE PECYPCHI

KyoI'Y:

1. Cpenma MmoayapHOTO auHamuueckoro odyuenus http://moodle.kubsu.ru
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2. ba3za y4eOHBIX JIaHOB, y4eOHO-METOINYECKUX KOMILIEKCOB, IMMyOJIUKAITUN U
koHpepenmmii http://mschool.kubsu.ru/

3. bubnuorexka nHPpOPMAIMOHHBIX PeCypcoB Kadeapbl HHOOPMAITMOHHBIX
obpasoBaTenbHbIX TexHoorui http://mschool.kubsu.ru;

4. DnexTpoHHBIN apxuB qokymeHToB Kyol'V _http://docspace.kubsu.ru/

5. DnexTpoHHBIE 00pa30BaTENbHBIE Pecypchl Kadeapsl MH()OPMAIMOHHBIX CHCTEM U
TexHosiornii B oOpaszoBanum KyOI'Y u HayuHo-merommdeckoro >xypHaia "IIIKOJIBHBIE
'OAbI" http://icdau.kubsu.ru/

6. MeToauuyecKue YKa3aHus Jsd oﬁyqammnxcﬂ 0 OCBOCHHIO JTUCHMUILIMHBI

6.1. MeTonnyeckue yKazaHusi 4 MAaTePHAJIbI 10 BUIAM 3aHATHIi

Jucuumumza «TeXHONOrMM TOCTUHUYHOM — JEATENBHOCTH»  ABIIACTCA OJHOM U3
¢yHaaMeHTaNBbHBIX B TPOLECCe MOATOTOBKM KaApOB s TypuHaycTpuu. HW3ydenue
TEOPETUYECKUX OCHOB U COBPEMEHHBIX MPOOJIEM U TEHACHUUI UHYCTPUU TOCTEIPUUMCTBA JaeT
BO3MOXXHOCTb CTYAEHTY BJaJI€Th 3HAHUSMM B OOJIACTH IPEIOCTABIECHUS TOCTUHUYHBIX YCIYT —
00s13aTeJIbHON COCTaBIIAIOLICH 0000 TYPIPOAYKTA.

W3yuenne nporpaMMHOTO Marepuaia JOJDKHO CIOCOOCTBOBATH (OPMHUPOBAHUIO Y
CTYACHTOB 3HaHUM W yMEHMH, HEOOXOAUMBIX JJs BBIIOJIHEHUS OpPraHU3aLUOHHO-
YIIPABJICHYECKON U CEPBUCHON JIEATEIbHOCTH B TOCTUHUIAX U TYPUCTCKAX KOMILJIEKCAX.

IIpy u3y4yeHUMH AMCLUUIUIMHBI I[OCTOSHHO oOOpalaercs BHHUMaHHE CTYJIEHTOB Ha ee
XapaxkTep, MOKa3bIBACTCs, TJI€ U KOI'la U3y4aeMble TEOPETUYECKUE TOJIOKEHUSA U MPAKTUYECKUE
YMEHHUS MOTYT OBITh HCIOJIB30BaHbl B Oynayliedl NpakTudeckoil aesTenbHOcTH. M3ydenue
Mmarepuaia BefeTcs B (hopMe, JOCTYITHOW TOHUMAHHIO CTYJCHTOB.

Jlist mpoBeeHUsl 3aHATHI NPEACTaBIsIeTCs 11eJIecO00pa3HbIM UCIO0Ib30BATh JIEKIIUOHHO-
CEMHHApCKHE 3aHATUS, OPraHU3alMOHHO-AEATEIbHOCTHBIE M JIEJIOBBIE WIPBI, pa3dop
IPOM3BOJICTBEHHBIX CUTYallUH, IPOBOJAUTh TUCKYCCUH IO aKTyaJbHBIM IpoOiieMaM, paboTaTh ¢
METOJMYECKUMH, CIPABOYHBIMU MaTepHallaMu, NMPUMEHSATh TEXHMUYECKHUX CpEICTBa O0y4deHHS
OpU HM3YyYEHUU BOIPOCOB BHEJIPEHUS COBPEMEHHBIX HH(POPMALMOHHBIX WM KOMIIBIOTEPHBIX
TEXHOJIOTHI B TOCTUHUYHBINA OM3HEC.

IIpn wW3I0XKEHUU OUCHUIUIMHBL 110  COOTBETCTBYIOLIMM TEMaM  HCIIOIB3YIOTCS
3aKOHOJATENIbHBIE U HOpMaTuBHBIE akThl Poccuiickoit ®@enepanuu u KpacHomapckoro kpas, a
TaK)K€ MHCTPYKTUBHBIEC U PYKOBOIALIME MaTepHaIbl OTPACIEBBIX MUHUCTEPCTB U BEIOMCTB.

JInst pasBUTHSL TBOPYECKOW AKTUBHOCTU CTYACHTOB B IPOTpaMM€ JIMCLMILIMHBI
IPEIYCMOTPEHO BBINOJIHEHHE UMM CaMOCTOSITEIIBHBIX TBOPUECKUX PaboT B Gopme pedeparos,
JOKJIaJIOB IO MpoOieMaM UCTOPUU Pa3BUTUS FOCTUHUYHON MHAYCTPUHU, TOCTUHUYHBIX LiETeH B
Poccun u 3a pyOexoMm, MpOBEACHHE CPAaBHUTEIBHOIO aHAIM3a JEATENbHOCTH TOCTUHUYHBIX
HNPEANPUATHN Pa3HBIX KAaTETOPHM, BBIABICHUE KOHKYPEHTHBIX IPEUMYILIECTB B KaXIOU
KaTeropuu U JIp.

OcBoeHne AMCIUMIUIMHBI IPEANOaraeT IPakTHYECKOE OCMBICIEHHE €€ TEeM Ha
NPAaKTUYECKUX 3aHATUSAX, B NPOIECCe KOTOPBIX CTYAEHT JOJDKEH 3aKpenuTb U YriIyOuTh
TEOpEeTUYECKHE 3HaHMsI, TPHOOpecTH HeoOXoaumble yMeHus. Ilpu mpoBeAeHHH MPaKTUYECKUX
3aHATUN yuyeOHas Ipynma MOXKET IEIUTHCS Ha MOATPYIIBI JUIsl BBITOJHEHHUS KOJIJIEKTHBHBIX
3aJaHuH.

[Tnan mpoBeneHUs JEKIHMOHHBIX M MPAKTHUECKUX/CEMUHAPCKUX 3aHATHH IMpesiaraercs
JUISl O3HAKOMJICHUs CTY/JECHTaM B Hadalle M3y4YEHUs OUCLUIUIMHBI, YTO JAa€T UM BO3MOKHOCTH
OpDUEHTHPOBATHLCS B  HAIPaBICHUAX I[IOJNy4acMbIX 3HAaHUM W 3apaHee  IUIAHUPOBAThb
MHTEPECYIOIINE UX BOIIPOCHI JUIsl 00CYXACHUS Ha IPAKTHUECKUX 3aHATHUSAX.

CTyneHThI-3a04HUKHM TPUCTYIAIOT K M3YYEHHUIO Kypca Ha YCTaHOBOYHOM cOope, Korja
YUTAIOTCSl YCTAHOBOYHBIE JIEKIIMH, PACKPBIBAIOIINE CYUTHOCTh, HCTOYHUKU, CUCTEMY, CYOBEKTHI
UHIYCTPUU FOCTEIPUUMCTBA U TOCTUHUYHOTO OU3HECa, YTO SBISETCS CBOErO POja BBEICHUEM B
JUcuUIUIMHYy. Llenb nekuuil — 03HaKOMHUTh 00y4YaeMbIX € 3a/Ja4aMy, OCHOBHBIMHU INpoOJIeMaMu
Kypca, HalleJUTh X Ha CAMOCTOATENbHYIO pabOTy B MEXKCECCHOHHBIM MEpPUOJ, paccka3arb 00
OCHOBHOHM M JONOJHMUTENBHOM nuTeparype mo mnpeamery. Ha ycTraHoBouHOM cOope CTyIeHTHI
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NOJY4al0T HEoOXOAuMble Y4eOHO-METOAMYECKHE MaTepHalibl, 3HAKOMATCS C TEMaTHKOH
KOHTPOJIBHBIX paboT, B cilydyae HEOOXOIUMOCTH YYAaCTBYIOT B I'PYIMIIOBBIX M MHIMBUAYATbHBIX
KOHCYJIbTalHsIX.

OCHOBHBIM  METOJAOM HU3Y4YEHMsI Kypca Il CTYACHTOB-3a0YHHUKOB  SBJIETCS
camMocTosiTeNIbHas paboTa B MEXKCOOPOBBIM IEpUOJ,, HANpaBlIeHHAs Ha OBJIAJCHUE
TEOPETUYECKHUMHU AaCHEeKTaMH TOCTHHHYHOIO OHM3HEca, M3y4eHHE THUIIOB, CTPYKTYPHI CIIYXO
TFOCTHMHML, WX (yHKIOMHA, NPUHOUIOB (QYHKIUMOHUPOBAHUS HPEANPUATHH TI'OCTMHUYHOM
UHAYCTPUH.

B koHue cemectpa Ha oyepenHOM cOOpe 4MTaeTcsi 0030pHas JIEKLMs, MOCBAIICHHAs
COBPEMEHHBIM TEHICHIMAM M NpoOJeMaM pa3BUTHUS MPEINPUATHH TOCTHHUYHOTO OH3Heca.
CryneHTsl 3a/1a10T NPENoAaBaTeN0 BOIPOCH], KOTOPbIE OCTAIMCh HEN3YUYEHHBIMHU.

JUis CTyAE€HTOB-OYHUMKOB OCHOBHBIE HWCTOYHMKU IIOJIy4€HHs 3HAHUI B IIpolecce
U3y4eHMs] JUCLMIUIMHBI SBISETCS H3Y4YE€HUE PEKOMEHIYEMOW JHUTepaTypbl M 00s3aTeabHOe
MOCEIICHUE JICKITUOHHBIX U MPAKTUYECKUX/CEMUHAPCKUX 3aHATUH.

Pexomenayemas nureparypa Juisl U3ydeHHs JUCLUIUIMHBI BKIIOYAeT B ce0s OCHOBHYIO U
JIOTIONIHUTEIBHYIO JIUTEpaTypy, a TakXkKe ceTeBble HCTOYHUKH. OCHOBHas JuUTepaTypa
npezcTaBisier co0oi nepeyeHb Y4eOHMKOB M y4e€OHO-METOJIMYECKHUX MOCOOMi, conepkaHue
KOTOPBIX HOCUT OOIIMH XapaKTep M3yuyeHUs OCHOB TOCTMHUYHOIO Ou3Heca. TeM He MeHee, 3Tu
U3JJaHUA OTJIMYAIOTCSA JApPYr OT Jpyra, AOHOJHSIOT ApPYr JApyra, MO3TOMY I YCIEUIHON
NOJArOTOBKU K IPOMEKYTOUHOM aTTECTAllMU U SK3aMEHY HEJI0CTAaTOYHO MCIOJb30BAHUE TOJIBKO
OJIHOW KHHUTU M3 CIIUCKA OCHOBHOM JINTEPATYphl, UX JAOJDKHO ObITh KaK MUHUMYM IATh (CIUCOK
U30paHHOW JUTEpaTyphl CleAyeT OOCyXaaTh ¢ Tpenojasareiem). s TMOATOTOBKH C
IPAaKTUYECKUM/CEMUHAPCKUM 3aHATHSM CIEAYeT HMCII0JIb30BaTh JOMOJIHUTENIBHYIO JINTEPATypy,
KOTOpasi COJEP)KUT CICMUAIBHBIN, y3KHe, (DYHKIIMOHAIBHBIC ACTIEKTHI MPOIECCOB W SBIICHHIA,
SBJISIIOIIMXCSI TEMaMU IPAKTUYECKUX/CEMUHAPCKUX 3aHATUH.

BHuMareabHO cieyeT OTHOCUTCS K UCIIOJIb30BAHUIO CETEBBIX HCTOYHUKOB. DTO JTOJIKHBI
ObITh O(UIMAbHBIE CAMThl M3BECTHBIX OpraHM3allUil, MpennpuUsTUil, KOMIAHWHA: Hampumep,
CailThl XKypHaJIOB JJIs1 MPO(eCcCHOHATOB TOCTUHUYHOTO U TypucTHyeckoro ousHeca («I'octuHuna
u pecropan», «CoBpeMeHHBIN oTenb», «COBpeMEHHBIM pecropan», «TypusMm: mNpakTHKa,
npobiembl, nepcnekTuBb», «TypuHpo» u  ap.), OOIIECTBEHHBIX HAIMOHAIBHBIX U
MEXYHApOJHBIX OpraHu3aluil U accouuanuil B 00JIACTM TOCTUHUYHOTO OM3HEca U Typu3Ma
(PCIITH, BTO, MexnaynapoaHasi acCOlMaIMsl TOCTHHUI] U PECTOpPaHOB | Jip.). Hegomyctumo
UCIIOJIb30BaHUs B Ipoliecce 00ydeHus nH(POpMaIMIO ¢ CallTOB pedepaToB, JOKIAI0B, TUMIIOMOB
u J1p.

Jlexkmusa — (1)opMa yqe6H0ro 38.H5{TI/II71, Oejib  KOTOPOro cCOoCTouT B PAaCCMOTPCHHUU
TCOPCTUUCCKHUX BOIIPOCOB NUCHUIUIMHEBI B JIOTUYCCKHU BBII[Gp)KElHHOﬁ (1)0pMe.
HpaKTI/I‘leCKI/IC/CCMI/IHapCKI/Ie 3aHATHA — COCTaBHasA 4YacCThb yqe6Hor0 rpormecca,

rpynnoBast ¢opMa Y4YeOHBIX 3aHSATUH, HAIpaBl€HHAas Ha pa3BUTHE CAMOCTOATEIbHOCTU
yyaluxcss M HOpuoOpeTeHHMe YMEHHUH M HaBbIKOB, IO3BOJIAIOIIAS CTYACHTAM IPUBUTH
MPAKTUYECKHE HABBIKM CaMOCTOSTEIbHON pabOThl ¢ HAYYHOW JIUTEPAaTypoM, MOIYYUTH OIBIT
NyOJIMYHBIX BBICTYIUICHHM, pPa3BUTh MNPO(ECCHOHAIBHYI0O KOMIETEHTHOCTh, NPOBEPUTH Ha
IIPaKTHKE MOJyYEHHBIE TEOPETUUECKHUE 3HAHUS.

B ydeOGHOM mporiecce MCHONB3YIOTCS AaKTUBHBIE U MHTEPAKTUBHBIE (DOPMBI NMPOBEICHUS
3aHATHN: JOKJIAAbl C MPE3EHTAlUEH, aHaJIn3 IPE3EHTAlud COBMECTHO CO CTyJEHTaMH, 3alluTa
ABTOPCKHUX IMPOEKTOB, TPEHUHIH, PELICHHE CUTYallMOHHBIX 3aja4, pa300p KOHKPETHBIX CUTYyaIUil
10 TEMaM, BCTPEUH CO CIIELUAINCTAMH B 00JIaCTH TypU3Ma U CEpBHCA.

Memoouueckue pekomenoayuu nO OP2AHU3AUUU U 6bINOTHEHUIO CAMOCHOAMENbHOU
padomul cmyoenmoe.

CamocrosTenbHass paboTa CTYIEHTOB — O3TO Yy4YeHas, HayJHO-HCCIEIOBATEIbCKas M
OOIIECTBEHHO-3HAYNMasl JIeATEIbHOCTh CTYJACHTOB, HAIpaBJICHHAs Ha pPa3BUTHE OOMMX U
poeCCHOHATBLHBIX KOMITETEHIIHNA, KOTOpasi OCYIIECTBIISICTCSI 0€3 HEIMOCPEJACTBEHHOTO YYaCTHs
npenoaaBareiid, XO0Td U HAITPABIIACTCA UM.
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[lpy wW3y4YeHWW [UCHUIUIMHBI OpPTaHM3AIHUs CaMOCTOSITEIBHONH pPa0OThI CTYIECHTOB
NPEJCTABIISCT SAMHCTBO TPEX B3aMMOCBSI3aHHBIX (HOpM:

1. BHeayauTopHas camMocCTOsITeTIbHAass padoTa: MOArOTOBKA K ayJUTOPHBIM 3aHATHSIM H
BHITIOJTHEHUE 33JaHUl Pa3HOTO THUIMA M YPOBHS CIOXKHOCTH, TMOJTOTOBKAa K MPOOJICMHBIM
JCKIMSIM, TUCKYCCHOHHBIM BOIPOCaM, M3yYCHHE OTIENBHBIX TeM (BOIPOCOB) JUCIHUILIAHBI B
COOTBETCTBUU C Yy4EOHO-TEMATHUYECKUM IUIAaHOM, IIOATOTOBKAa M HamucaHue pedeparos,
JIOKJIQJIOB, 3CC€ M JPYIHMX IHCBMEHHBIX paboT, YCTHBIX COOONICHWH Ha 3aJaHHBIC TEMBI,
BHITIOJTHEHUE JIOMAIIHUX 3aJlaHuil  pa3sHOOOpa3HOro xapakTepa, TMOA00p ©  HU3YyYCHHUE
JUTEPATyPHBIX MCTOYHUKOB; BBINOJIHEHHE IpaUuecKux padoT; MPOBEIECHUE PAcCUeTOB M JIp.;
BBIIIOJIHCHUE HWHIWBUAYaJbHBIX 3aJaHWl, HAMpaBICHHBIX HA pa3BUTHE Y CTYJICHTOB
CaMOCTOSITEIbHOCTH ¥ MHUIIMATUBBI, TIOJI'OTOBKA K y4aCTUIO B KOHPEPEHIUIX H JP.

2. AynutopHas ~— caMoOCTosITelbHas ~ paboTa, KOTOpas  OCYIIECTBISIETCS — TOJ
HETOCPEJCTBEHHBIM PYKOBOJCTBOM TIpEeroJaBaTelsi H pealu3yercss Tpu POBEICHUH
71a00paTOPHBIX 3aHATUN U BO BpEMsl YTCHUS JICKLIUI;

3. TBopueckas, B TOM YHCJIe HAyYHO-HCCIeI0BaTeIbCcKas padoTa.

[Tpormlecc opraHW3alii  CaMOCTOSATEIBHONW pabOThI CTYJACHTa BKIIOYaeT B cebs
CJICYIOIIHNE ITAITBI:

— TOJTOTOBUTEIILHBINA: OMpEICICHHE IIeJiei, COCTaBJIEHUE MPOTPaMMBbI, MOJTOTOBKA
METOIUYECKOT0 00CCIICUCHHS;

— OCHOBHOW: peayM3aius MPOrpaMMBbl, HCIIOIb30BAaHUE MPUEMOB TIOUCKAa HH()OPMAIIHH,
YCBOGHHSI, TEepepabOTKU, NPUMEHCHHUs, Mepeladyd 3HaHWi, (UKCHPOBAHUE PEYJIbTATOB,
camMOoOpraHu3aIus mporecca padoTsl,

— 3aKJIIOYHMTEILHBINA: OIICHKA 3HAYMMOCTH U aHAU3a Pe3yIbTaTOB, MX CHCTEMATU3AIINS,
orleHka 3((HEKTUBHOCTH MPOrpaMMbl M TPUEMOB pabOThI, BBIBOABI O HAMPABICHHUIX
ONTUMU3AIMH TPY/IA.

@DopMBI KOHTPOJIS CaMOCTOSATENbHONU pabOThl — YCTHBIA OMpPOC, COOOIIEeHUe, AOKIa] Ha
Ta00paTOPHBIX 3aHATHSX, pedepaThl, TECTHPOBAHUE, BBHIMOJHEHHWE MPAKTUYECKUX 3aJaHHM,
MyOIMKAIUU B HAYYHBIX U3TAHUSX.

Tabmuua 8 — PacnpeneneHune Tem mo paszienam JAUCIUIUIMHBI JUISI CAMOCTOSITEIIHHOTO
W3YYEHUS TUCITUTUTUHBI

HanmeHoBanue paziesa Tembl UIs1 CAMOCTOATEILHOIO H3YYeHHS
1. CymHocTb rOCTENPUHMCTBA B HICTOPUYECKON PETPOCTICKTHBE.
WHycTpus rocTenpuiMCcTBa:
2. 3HaueHHE TEPMHUHA «TOCTh).
oTpezielIeHe, CYIIHOCTh, OCHOBHBIE
3. CoBpeMeHHBIE U TPAAUIMOHHBIE MOJIENN TOCTEIPUUMCTBA.
HarpaBieHus.. OpraHu3aTopbl
4. HampapneHHs HHAYCTPUH TOCTETIPUUMCTBA.
TOCTMHHUYHOTO OM3HEca.
5. Cy0ObeKTsl HHAYCTPUH TOCTEIIPUUMCTBA.
1. XapaxrtepucTuka MaTepHAIBHOW W  HEMaTepUalbHOW  cdep

CymHocTh U cenr(rKa TOCTHHUIHBIX

MIPOM3BOJICTBA.
ycIyT p A

CrierryHpIe YepThl TOCTHHUYHBIX YCIVT.

[Mopsimox knaccudukaimy 00beKTOB TypUHAYCTpHH B PD.
Buibl TOCTHHHII ¥ MX XapaKTEPUCTHKA.

Knaccudukanus cpeiacTs  pasMerieHus.
Buaer roctuaMI,

[IpaBoBO€ perynmMpoBaHHE ACATEIbHOCTH
TOCTHHUYIHBIX TIPEIIPUSITHH.
CrangapTuzanys U cepTUQUKALUS YCIyT
TOCTUHUYHBIX NPEANPUITHH.

DenepanbHOE 3aKOHOATENBCTBO.
OTpaciieBoe 3aKOHOIATEIBCTBO.
I'OCT P B cdepe rocrenpunmMcTaa.

WP I EIN

1. MupoBbie TOCTUHHYHBIC [IEMTH U TOCTHUHUYIHEBIC OIEPaTOPBI B MUPE
u B Poccun.

2. TocTuHWYHBIE KOHCOPIIMYMEI.

3. CoBpeMmeHHBIE Pa3pabOTYMKU IPOTPAMMHOIO OOCCIICYCHUS IS
COBpeMeHHBIe TCHACHIIUU pa3BUTHA TOCTUHUYHBIX Hpe}lﬂpHHTHﬁ.

TOCTUHUYIHOTO OM3HECA. 4. VIHTEepHET B TOCTUHUYHOM OM3HECE U TOCTUHUYHBIN OM3HEC B CETH
Hurepuer.

5. AyTCOpCHHT U ayTCTaQUHT B TOCTHHUYHOM OH3HECE.

6. ®opwmel B3aumoaeiicTus I'TI 1 TyporepaTtopos.

7. TopusoHTangbHas ¥ BepTUKaIbHas uHTerpanus B ['B.
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8. Hosbele apxurextypHble pemenuss B I'B kak coBpemeHHas
TEHJICHIMS PA3BUTHUSL.

CrpykTypa YOpaBICHHS T'OCTHHUYHBIM

IPEANPUITHEM.

1. Bugpl ¥ XapakTepHCTHKa
YIIpaBJICHUS PEATIPUATHEM.
2. TlpeumyiecTBa M HEJOCTATKU Pa3HbIX BHIOB.

OpraHn3alMOHHBIX CTPYKTYp

Cityk0bl TOCTHHHIBI: HUX HAa3HAYCHUE WU
XapaKTepPUCTHUKA.

1. CoctaB city’k0 TOCTUHHYHOTO TPEANPHUATHS, UX XaPaAKTCPUCTHKA.
2. KoHTakTHbIE W HEKOHTAKTHBIC CIYXOBI: OTIHYUSA, OCOOCHHOCTHU
(hyHKIIMOHMPOBAHUS.

TexHonmoruu ¥  opraHu3anus pabOTHI
CIy)XOBl ~ mpHeMa,  pa3MCUICHHS U
00CcIy)KUBaHUS TOCTEH.

1. Pomp u ¢pyHKIMHU Ccay)OBI IpHEMa, pa3MeIIeHUI U 00CTyKIUBAHUS
B pabore I'TI.

2. VIcTOYHWKHM M KaHAIIBI TIOJTyYCHHUS 3asiBOK HA OpOHHPOBAHME.

3. Bwuasl 6poHnpoBaHus.

4. Tlopsimox OpOHHpOBaHMSI MeCT W HOMEpPOB B
odopmiieHne 3asBKH Ha OPOHHPOBAHUE.

Texuonoruu on-line 6ponupoBanwus.
TexHONOrHYeCKUil UK PErucTpaluy rocTs.
Ilopsnok peructpanuu U paMenieHus rpaxjaas PO.
[Mopsiiok perucTpauu ¥ pa3MeIleHHs HHOCTPAHHBIX TOCTEH.
OCOOEHHOCTH pEerucTpaly TYPUCTCKUX TPYNIL, HHOCTPAaHHBIX
TOCTEMH.

10. Joxymenroobopot CIIuP.

11. Buzsl 1 mpaBuiia pacyeToB ¢ MPOXKUBAFOLIMH.

12. KoHchepxk-00CTy)KHBaHHUE.

13. O6cmy>xuBaHme TOCTEH JIOOOH-TICPCOHATIOM.

14. HopmaTuBHO-TIpaBoBas 6a3a (yHKIMOHUPOBAHUS CITY>KOBI prueMa
U pa3MelIeHUsL.

TOCTHHHUIIC:

©mNo O

TexHomorun ¥ opraHm3anus paboTHI
XO3SMCTBEHHON CITyXObl (00CITy)KUBaHUE
HOMEpHOTO (PoH/a).

1. XapaktepucThka 3JIaHUS MOMEIICHUH,
opraHuzanuii yOopoyHbIX pabor.

Buns! y6opok.

[TocnenoBarenbHOCTh YOOPKH HOMEDA.

HopmatnBHBIE TOKYMEHTHI O COJIEP>KaHUM TOCTUHUIIBL.
CopeprxaHue OeITBeBOTO XO3SIHCTBA.
O06opoT  TOCTENBHOTO  Oembs,
TIPUHAIIICIKHOCTEH.

7. TpebGoBaHHS K MOMEIICHUSM JAJISI XPAHSHHsSI ITOCTEILHOTO OCNbs U
MIPUHAIJICIKHOCTEH.

TOCTUHMUIIBI, BUJIbI

o U s wN

CaHUTAPHO-TUTMECHUYCCKUX

1. Hcropus pa3BUTHS pECTOPAHHOTO OU3Heca.
2. Kyxus, pecropan, Oap, kade, OaHkeTHas ciyx0a, ciyx0a
00CITy)KMBaHHsI B HOMEPAX KaK CTPYKTYPHBIE MOJpa3/IeIeHUs! CIyKObI

TexHoorun ¥ opraHuzanusi padOTHI | MUTAHHS: OCOOEHHOCTH (YHKIIMOHUPOBAHMUS.
CIIy>KObI IUTAHMUSI. 3. OOcnyxuBaHMe TOCTed B 3aje pecTopaHa: IOArOTOBKA

pecTopaHHOTO 3ajia K 00CITyKUBAHUIO, 00CITYy)KHBaHHE KIINEHTOB.

4. OcobeHHOCTH (YHKIIMOHUPOBAHUS PECTOpaHa B TOCTHHUIIE

5. DTHKeT B IpeAnpHsITUsAX 00IIECTBEHHOTO MUTAHMUS.

1. JlomosHHUTENBHBIEC YCIYTH B CTPYKTYPE TOCTHHUYHOTO MPOIYKTA.
Texnonornn " opranmzanys | 2. beIToBoe oOcirykuBaHMe: BUIIbI, YCIOBUS U TIPAaBUIIA.
MPE/IOCTaBIICHUS JIOTIOMHUTENBHBIX yciyr | 3. TpaHCHOpPTHBIE yCIIyTH: BUABI, YCIOBHS U NPaBUIA.
B TOCTHHHUIIE. 4. Ycuyru 1iis 1e0BBIX TYPUCTOB: BHJIBI, YCIIOBUS U IIPAaBHIIA.

5. DKCKYpCHOHHBIE YCIIYTH: BUJIbl, YCJIOBHSI 1 TIPaBHIIA.

1. JIoJoKHOCTHBIE — MHCTPYKLIMH:  oOIias  XapakTepUCTHKAa U
JlOIOKHOCTHBIE MHCTPYKIMH TI€PCOHANIA | IOJIOKESHUSI.

TOCTHHUL U PECTOPAHOB

2. AHanu3 J0JDKHOCTHBIX MHCTPYKIHMI MepcoHaa OTAENbHBIX CIIyXKO
TOCTHUHUYHOTO NPEANPUSITHSI.

Kynerypa obcmyxuBanus.

1. Oruka genoBoro oOmeHUs B cepe TOCTUHUIHOTO CepBHCA.

2. KoprnopaTuBHble  CTaHAAPTHl ~ TOCTHHUYHOTO  HPEANIPUSATHS:
OIpeJENICHUE, CYIIIHOCTh, OCHOBHBIE KOMIIOHEHTBI.
3. Pazpabotka W  BHeOpeHHE  KOPIOPATHBHBIX  CTaHAAPTOB:

TIPUHIUIIBI, METOBI, AJITOPUTM pa3pa60T1<1/1, MECXaHU3M BHEAPCHU.
4, MOHI/ITOPI/IHI‘ 1 KOHTPOJIb BBINOJHCHUSA CTAHAAPTOB.

OxpaHa TpyZa U TeXHHKa O€30MacHOCTH B
npouecc 00CIyKUBaHHS

1. OOmwe npuHIUIEL 0OecriedeHus] 0€30MaCHOCTH M OXPaHbI TpyJia B
TOCTUHUYHOM HPEANPUSITHH.

2. HopmaruBHO-npaBOBbIE OCHOBBI OXpaHbl Tpyaa B ['T1.

3. Cuyx06a 1o oxpase Tpyza: CTpyKTypa, QyHKIHH.

4. VYmupasieHue OXpaHOW TPyAa B OpraHU3alyy.

5. Oprasuszanys oO0ydeHHsl M IPOBEPKU 3HAHMH TpeOOBaHMH OXpaHbI
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TpyAaa.
6. ATTGCTaIII/IH pa6oq1/1x MCCT 110 YCJIOBUAM TpyJa.

Obuwgue npasuna 6bInOIHEHUA RUCLMEHHBIX padom (peghepamos)

AkaneMuyeckasi 3THKa, COOJIIOJIEHHE aBTOPCKUX IpaB. Ha mepBoM 3aHATHH CTYAECHTHI
JOJKHBI OBITh MPOUH(DOPMHUPOBAHBI O HEOOXOAMMOCTH COOJIIOJICHUST HOPM aKaJeMUYeCKOU
STUKHU U aBTOPCKHUX MpaB B Xojie 00y4yeHus. B yacTHOCTH, peAOCTaBISIOTCS CBEICHUSA:

— obmas napopManus 00 aBTOPCKUX MpaBax;
— TpaBuiia UTHUPOBAHMUS;
— mpaBuiia 0OPMIICHUS CCBUTOK

Bce umeromuecs B TEKCTe CHOCKH TIIATEIbHO BBIBEPSIOTCA M CHAOXKAIOTCS «aIpecaMu.
HeponycTrMo BKITI0YATh B CBOIO PadOTY BBLAEPIKKH M3 padOT APYrHX aBTOPOB 03 yKa3zaHHs Ha
3TO, MEePEeCKa3bIBaTh UYXKYyIO padoTy OJIM3KO K TEKCTYy 6€3 OTCHUIKM K HEl, CIOJIb30BATh UyKUE
uzaen 0e3 yKa3aHus IEPBOMCTOYHHUKOB (3TO KacaeTcss 1 HHPOpMaLuu, HalaeHHoH B IHTepHeTe).
Bce cnyvau miaruata JOJKHBI ObITH UCKITFOYEHBI.

CIucoK UCTIONBb30BaHHON JTUTEPATYPHI JOJDKEH BKIIOYATh BCE UCTOYHUKU MH(OpMAIHH,
W3YYEHHBIE U MTPOopaboTaHHbIE CTYICHTOM B IPOIIECCE BBHITOTHEHUS Pa0OTHI.

Buinonanenue pegpepamos

Pedepar mpencraBisier coOoil KpaTKoe H3JIO0KEHHE COJEP)KaHUS HAYUHBIX TPYJIOB,
JUTEpaTyphl MO OMpeesieHHoi HayuHoil TeMe. O0beM pedepara moxeT nocturats 20-30 c1p.;
BpeMsi, OTBOJAMMOE Ha €ro IMOArOTOBKY — OT 2 Henenb 10 Mecsma. IlogroroBka pedepata
IOJPa3yMeBaeT CaMOCTOSTEIbHOE U3YyYEHHME CTYJIEHTOM Heckoibkux (He MeHee 10)
JUTEPATyPHBIX UCTOYHUKOB (MOHOTpaduii, HAYYHBIX CTaTe W T.J.) IO ONMPEACIEHHON TeMe, He
paccMaTpuBaeMOM NOJAPOOHO Ha JIEKIMM, CHUCTEMAaTH3allMI0 MaTepuana U KpaTKoe ero
u3noxenue. llenp Hammcanus pedepara — TPUBUTHE CTYISHTY HABBIKOB KpPATKOTO H
JAKOHUYHOTO IMpPEJCTaBICHUS COOpaHHBIX MarepuaioB M (aKTOB B COOTBETCTBUU C
TpeOOBaHUSAMHU, MPEABSIBIIEMbIMU K HAYYHBIM OTYETaM, 0030paM U CTaThsIM.

PaboTa nomKHa COCTOSATh U3 CIENYIOIUX YacTeil:

— BBEJICHHE,

— OCHOBHAa$ 4acTh (MOXET BKJIIOYATh 2—4 TJIaBbI)
— 3aKJIIOYEHHUE,

— CIHCOK HUCIIOJIb30BAHHBIX HCTOYHUKOB,

— TIPUJIOKEHUS.

Bo BBeneHun 0OOCHOBBIBA€TCA AaKTyaJbHOCTb BBIOPAaHHOW TEMbl JJIi MCCIEIO0BaHUS,
XapaKTepU3yeTCsl €€ HaydyHOe M IPAaKTUYECKOE 3HAUEHUE MJIs Pa3BUTHS COBPEMEHHOIO
IIPOU3BOJICTBA, (POPMHUPYIOTCS LIETU M 3aJa4d KOHTPOJIbHOW paboThl, ompenensercs OOBEKT,
OpeaMeT W METOAbl MCCIIEJOBAHUS, HCTOYHMKHM HHPOPMALMHU A BBIIOJHEHHUS pPAaOOTHI.
[TpumepHBIif 00beM BBeEHUS — 1-2 CTpaHUIIbl MAIIMHOIIMCHOTO TEKCTA.

OcHoBHas 4yacTb paOOTHI BBHIIOJIHIETCS HA OCHOBE M3YUEHHUsI UMEIOILEIHCS OTEUEeCTBEHHOM
U 3apy0eXHOW HayyHOM M CHEelHMaJTbHOM SKOHOMHYECKOH JHMTEepaTypbl IO HCCIeAyeMOi
npobiemMe, 3aKOHOJATENbHBIX M HOPMAaTUBHBIX MaTepuanoB. OCHOBHOE BHHMAaHUE B TJlaBe
JOJIKHO OBITh Y/AETIEHO KPUTHUECKOMY 0030py CYLIECTBYIOIIHMX TOYEK 3PEHHUS MO MIpPeaMeTy
uccieioBaHus M O0OOCHOBaHHOM apryMeHTaluu COOCTBEHHOM MO3MIIMKM M B3IVIAZOB aBTOpa
paboThl Ha pemieHue mpobdiieMbl. TeopeTHueckue MOoJIOKeHHs, cHOpPMyIHpPOBaHHBIE B IJaBe,
JIOJDKHBI CTaTh MCXOIHOW Hay4HOM 0a30ii /isl BBIMOJHEHHS MOCTIEAYIOIUX ITIaB paOOTHI.

Jlns moaroroBku pedepara JOIHKHBI HCTIOIb30BaTHCS TOJIBKO CIIEHUATbHBIE PEIEBAHTHBIE
ucrouHuku. Kpome pedepaToB, TeMaTHKa KOTOPBIX CBA3aHA C IMHAMMKON KAaKHX JIMOO SBJICHUI
32 MHOTHE TO/bl, TM00 UCTOPHUUECKOI0 Pa3BUTHS HAYUHBIX B3IUISJIOB HA KaKyl0-JInOo mpodiemy,
ClIeZlyeT UCTIONb30BaTh HCTOYHUKH 3a epuo]l He 6osee 10 neT.

[TpumepHsIil 00beM — 15-20 cTpaHUIl MAITUHOMMCHOTO TEKCTA.

B 3akimoueHnu oTpakaroTcsi OCHOBHBIE PE3YJIbTAThl BBHIIIOJIHEHHOM pabOThI, BayKHEHIINE
BBIBOJBI, M PEKOMEHJALMM, W TPEUIOKEHHS [0 HX INPAKTHYECKOMY HMCIOIb30BAHUIO.
[TpumepHBIil 00BEM 3aKIIIOYEHUS — 2—3 CTPAHUIBI MAITMHOMTUCHOTO TEKCTA.
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B npunoxeHusx moMemniaroTcsi Mo HEOOXOJMMOCTH WJUIIOCTPUPOBAHHBIE MaTepHallbl,
UMEIOIINE BCIIOMOTATENbHOE 3HadeHHWE (TaONMUIlbl, CXEMBI, JUarpaMmbl W T.IL.), a TaKKe
MaTepuanbl MO HCIOIb30BAHHUIO PE3YyJIbTAaTOB MCCIECIOBAHUNA C TOMOILIBIO BBIYUCIMTEIBHON
TEXHUKH (AJITOPUTMBI U IPOTPAMMBI PaCU€TOB U PEIICHUS] KOHKPETHBIX 337a4 U T.1.).

3amaHue 0 MOArOTOBKE  pedepara  CTYAGHTOM  BbIAA€TCA  MpEnojaBareieM
WHJIUBUIYAJIbHO, HO TAKKE€ MOXKET OBITh MHUIIMMPOBAHO CAMUM CTYJIEHTOM.

Kpumepuu oyenku peghepamos:

OueHka «omauyHo» CTABUTCS, €CIIM BBIOJIHEHBI BCe TPEOOBAaHUS K HAIMCAHUIO M 3aIUTE
pedepara: obo3HaueHa mpoOieMa W 00OCHOBaHA €€ aKTYaJIbHOCTh, CICNIaH KpaTKUH aHalu3
Pa3IMYHBIX TOYEK 3PEHUSI HAa pacCMaTPUBAEMYIO MPOOJIEMy U JIOTHYHO HM3JI0KEHA COOCTBEHHAs
NO3UIMSI, CPOPMYIHPOBAaHBI BBIBOJBI, TEMa pPACKPBITA MOJHOCTHIO, BBIICPKAH O0BEM,
coOmoieHsl  TpeOoBaHMS K BHEIIHEMY OQOPMIICHHUIO, [aHbl TPaBHIbHBIE OTBETHl Ha
JIOTIOJTHUTEIIbHBIC BOITPOCHI.

OueHka «xopowio» CTaBUTCS, €CIM OCHOBHBIE TpeOoBaHUS K pedepaTy M ero 3amuTe
BBINIOJIHEHBI, HO IPU 3TOM JOMYIICHbI HEMOYETHl. B YacTHOCTH, MMEIOTCS HETOYHOCTH B
U3JIOKEHUH MaTepuaja; OTCYTCTBYET JIOTHYECKas IOCIIE0BATEIbHOCT B CYXKICHHAX; HE
BBIJIEpKaH 00BEM pedepara; MUMEIOTCA yIylmeHus B O(OpMIICHHWH; Ha JIOTOJHUTEIbHBIC
BOITPOCHI IIPH 3aIIUTE JaHbI HETIOJHBIE OTBETHI.

OrneHka «y0osnemsopumenbHoy CTaBUTCA, €CIIA UMEIOTCS CYIIECTBEHHBIE OTCTYIUICHUS OT
TpeOoBaHUH K pedepupoBaHHi0. B yacTHOCTH, TeMa OCBELICHA JIMIIb YAaCTUYHO; JOMYILICHBI
(akTHyecKkue OMIMOKH B COIEpKAHUU pedepaTa WK IIPHU OTBETE HA JOMOJIHUTEIBHBIC BOIPOCHL;
BO BpEMSI 3aI[UTHl OTCYTCTBYET BBIBO/I.

OueHka «He yooenemeopumenvbHo» CTAaBUTCS, €CIM TeMa pedepaTa HE pacKpbITa,
00HapY)KMBAETCS CYILIECTBEHHOE HEMIOHMMaHHE TPOOIIEMBbI, MK pedepar He IPEICTaBIICH.

Memooduueckue pexomenoayuu no npoEeOeHUI0 CemMunapa-ouUcKyccuu

CeMuHap-gucKyccHsl — JUaloOruueckoe OOLIEHHE YYaCTHHUKOB, B MPOIECCE KOTOPOIo
yepe3 COBMECTHOE y4yacTHe OOCYKIAIOTCSl W PEIIAlOTCA TEOPeTHUeCKHe M NpaKTUYeCKHe
npobseMbl Kypca. Ha oOcyxneHne BbIHOCATCS HamOosee akTyaldbHble MPOOJIEMHBIE BOMPOCHI
y4eOHON AMCUUIUIMHBI (M3 MEpeyHsl KOHTPOJBHBIX BONPOCOB MO TeMaM Kypca). Kaxniwiit u3
YYaCTHUKOB JUCKYCCHM JIOJDKEH HAyYUThCS TOYHO BBIPA)KaTh CBOM MBICIM B JOKJAJe WU
BBICTYIIJICHUH II0 BOIPOCY, AaKTUBHO OTCTauBaTh CBOIO TOYKY 3pEHHUS; apryMEHTHPOBAHO
BO3pa)kaTh, ONPOBEPraTh OMHUOOUHYIO MO3UIIHIO.

VYcnoBue pa3BepThIBaHUS TNPOJYKTUBHOM JHUCKYCCMM — JIMYHBIE 3HAHUS, KOTOpBIE
NPUOOPETAIOT CTYAEHTHI Ha JIEKIUAX U CAMOCTOATEIbHONU paboTe. YacTbio ceMHHapa-AUCKyCcCUn
MOTYT OBITh 3JIEMEHTBI «MO3TOBOT'O IITYpMay, «1E€JI0BOI UIPhI».

Ocobas poib B ceMHUHape OTBOAUTCS nenarory. OH J0JKEH ONpeAenuTh Kpyr nIpobieM u
BOIPOCOB, MOAJIEKAIINUX 00CYXKJIEHHIO; 10A00paTh OCHOBHYIO U JIOMOJHUTEIbHYIO JIUTEPATYPY
0 TeMe ceMHHapa JUIs JOKJIATYMKOB W BBICTYMAIOIIMX; paclpeAensiTh (Qopmbl ydacTus u
(GYHKLIUU CTy/AEHTa B KOJUIEKTUBHOW paldoTe; TOTOBUTH CTYAEHTOB K BBIOPAaHHOMY POJIEBOMY
Y4YacCTHIO; MOJABOJUTH OOIINN UTOT TUCKYCCHH.

Kpumepuu oyenxu xauecmea cemunapa-ouckyccuu

1. lleneHanpaBl€HHOCTh — IIOCTAHOBKA MPOOJIEMBI, CTPEMJIEHUE CBS3aThb TEOPHIO C
IPaKTUKOM, C UCIIOJIb30BaHUEM MaTepHaia B Oyayiiei mpopeccuoHaIbHON 1eATeIbHOCTH.

2. IlnannpoBaHne — BBHIJEIICHUE TJIABHBIX BOIIPOCOB, CBSI3aHHBIX C MPO(QHINPYIOITUMH
JUCLUTUIMHAMH, HAJIMYME HOBUHOK B CITUCKE JTUTEPATYPHI.

3. OpraHm3anusi ceMHHapa — YMEHHE BBI3BaTh W TOANEPXKATh JTUCKYCCHIO,
KOHCTPYKTUBHBIA aHAlIM3 BCEX OTBETOB M BBICTYIUICHUH, HANOJHEHHOCTh Y4€OHOTO BpPEMEHHU
00cyxaeHus1 Tpo0JIeM, TOBEICHHE CaMOTro Tearora.

4. Ctunb TpOBEIEHUS CEeMUHapa — OXXMBJICHHBIM, C MMOCTAHOBKOW OCTPBIX BOIPOCOB,
BO3HHKAIOIIEH TUCKYCCHUEH WU BSJIBIN, He BO30YKIAIOIINI HU MBICTICH, HU HHTEpeca.

5. OTHomIEHHE «IIeNaror-CTyIeHT» — YBaKUTENIbHBIE, B Mepy TpeOOBaTelbHbIC,
paBHOJYIIHBIE, Oe3pa3INYHbIE.
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6. YnopaBienue rpynmnoi — ObICTPBI KOHTAKT CO CTYJAEHTaMH, YBEPEHHOE TOBEACHHUE B
rpynne. Pa3symHOEe © copaBeaiMBOE B3aWMOJCHCTBHE CO CTyIEHTaMH MM Hao0opoT,
MOBBIIICHHBIN TOH, OMOpa B padOTe Ha JIUJIEPOB, OCTABIISAS MACCUBHBIMU JAPYTUX CTYACHTOB.

B ocBoeHuM IMCHUIUIMHBI MHBAIUAAMM U JULAMH C OIPAaHUYECHHBIMH BO3MOKHOCTSMM
3I0pOBbsI OOJIBIIOE 3HAYEHHWE HMMEET WHAMBHIyalbHas y4deOHas paboTa (KOHCYJIbTAllMM) —
JIONIOJIHUTENIbHOE DPa3bsACHEHHE ydeOHOro marepuana. MHaumBuayalibHble KOHCYJIbTALUU IO
IpPEIMETY SBISIOTCS BaKHBIM (DaKTOPOM, CIIOCOOCTBYIOIIMM WHAWBUIYyaIHU3allUu OOY4YEeHUS U
YCTQHOBJICHUIO BOCIMTATEIBbHOIO KOHTaKTa MEXIy IpenojaBaTeieM U oOydaroumcs
WHBAJIAJIOM WIH JIMLOM C OIPAHUYEHHBIMU BO3MOYKHOCTSIMU 310POBBSI.

6.2. MeToanyecKue peKOMeHIalMH 1JIsl IOATOTOBKH K IK3aMeHY

HTOroBeIM KOHTPOJEM YPOBHSA YCBOCHMs MaTepHalla CTYIJCHTAMM SBIIAETCA DK3aMCEH.
DK3aMeH MPOBOIUTCS M0 OHMIIeTaM, COACPIKALINM IO 3 BOIIPOCca U3 MaTepualia H3y4eHHOTO Kypca
(2 Teopernueckux Bompoca, 1 3amava). s 3¢ PekTHBHON MOArOTOBKM K 3K3aMEHY MpoLecc
U3YYEHHUs MaTepuana Kypca IMpeAnoiaraeT JOCTaTOYHO MHTEHCHBHYIO PabOTy HE TOJIBKO Ha
JEKLMSIX, HO U C Pa3JINYHBIMU TEKCTAMHU, HOPMAaTHUBHBIMHM JJOKYMEHTaMU U MH(POPMALMOHHBIMU
pecypcamu.

Ocoboe BHMMaHMe HaJ0 OOpaTUTh Ha TO, YTO IOAIOTOBKAa K JK3aMeHy TpeOyer
oOpamieHns He TOJIBKO K yueOHHKaMm, HO U K mH(popMmaruu, conepxameiics B CMU, a Taxxke B
PEKOMEHI0BAaHHBIX CETEBBIX UCTOYHHKAX.

Kpumepuu oyenxu omeema cmyoenma na skzamene.

Ok3ameH sBnsercd (OpMOMl HMTOroBOHW OIIGHKM KauecTBa OCBOEHHUS CTYJEHTOM
oOpa3oBaTenbHONl mporpaMMbel 1o aucuumiauHe. Ilo pesynpTatam sK3amMeHa CTYAEHTY
BBICTABJIACTCS OLICHKa «OTINYHOY, «XOpOLLOY, «yIIOBJIETBOPUTEIBHO» WIH
«HEYAOBJIETBOPUTEIBHOY.

DOK3aMeH NpOBOIUTCS B (opMe yCTHOro ompoca o OwuieramM ¢ IpelBapUTENbHOM
MOATOTOBKOM cryAeHTa B TeueHun 30 wmuHyT. Kaxkneni Owner coaepxkut 3 Bompoca (2
TEOpPETUYECKUX Bompoca, 1 3ajmada) M3 TeM HM3Y4YEHHBIX Ha JIEKUMOHHBIX U TPaKTHYECKUX
3aHATHSIX, @ TaKXkKe 110 BOIPOCaM TEM JJIsi CAaMOCTOSITEIbHOM pabOThI CTYJEHTOB. DK3aMEHATOp
BIIPaBE 33/1aBaTh JIOMOJHUTENIbHBIE BOIIPOCHI CBEpX OMiieTa. DK3aMeHATOp MOXET MpPOCTAaBUTh
’K3aMeH 0e3 ompoca M coOeceloBaHUS TEM CTYIEHTaM, KOTOpble aKTHMBHO paboTaiu Ha
IIPAKTUYECKUX (CEMUHAPCKUX ) 3aHATUSAX.

[IpenogaBaTens NPUHUMAET AK3aMEH TOJIBKO IMPU HAJIWYMM BEAOMOCTH M HaJJIeXkKallluM
o0pa3oM o¢opMIIEHHON 3aueTHON KHMXKHU. Pe3ynbTar sKk3aMeHa OOBSBISETCA CTYIEHTY
HEIIOCPEICTBEHHO IOCIIE €r0 CIayd, 3aT€M BBICTABISAETCS B DK3aMEHALMOHHYIO BEIOMOCTh H
3a4ETHYIO KHWKKY CTyleHTa. Eciu B mporecce 3K3aMeHa CTyIEHT HCIIONIb30Ball HEIOYCTUMBIE
JIOTIOTHUTENIbHBIE MaTepHalibl (IIMaprajiky), TO 3K3aMEeHAaTOp UMEET MPaBo U3bATh LINAprajky u
IIOCTaBUTh OLICHKY «HEYJOBJIETBOPUTEIBHO.

[Ipu BBICTaBIEHHUH OLIEHKHM SK3aMEHATOp YUMTHIBACT 3HaHHE (DaKTHMUECKOTro Marepualia
10 MTPOrpaMMe, CTENIEHb AaKTUBHOCTH CTYIEHTA Ha CEMUHAPCKUX 3aHATHUSAX, JOTHUKY, CTPYKTYDPY,
CTWJIb  OTBETa KyJIbTypy pe€4Yd, MaHepy OOIIeHHs, TOTOBHOCTb K JHMCKYCCHUH,
apryMEeHTHPOBAHHOCTb OTBETA, YPOBEHb CAMOCTOSITENIBHOIO MBIIUIEHUS, HAIMYHUE MPOIYCKOB
CEMHUHAPCKUX U JIEKIIMOHHBIX 3aHATHH 110 HEYBaXXUTEIbHBIM IPUYUHAM.

O1eHKa «OTJIMYHO» CTaBUTCS CTYIEHTY, OTBET KOTOPOTO COAEPXKUT TIyOOKOe 3HAHUE
Marepuana Kypca, 3HaHME KOHUENTYAJIbHO-TIOHATUHHOIO ammapara BCEro Kypca, 3HaHUe
JUTEPATYpHI IO KypCy.

OneHKa «XOpoLIo» CTaBUTCS CTYIEHTY, OTBET KOTOPOTO JEMOHCTPUPYET 3HaHUs
MaTepuaiga IO NpPOrpaMMe, COJEPKUT B II€JIOM MpPaBWIBHOE, HO HE BCErJa TOYHOE U
apryMEHTHPOBAHHOE M3JI0’)KEHNE MaTepHaa.

OneHka «ya0BJETBOPHTEJIBHO» CTaBUTCS CTYAEHTY, OTBET KOTOpPOIO COJAEPIKHUT
IIOBEPXHOCTHBIC 3HAHUS BAKHEHIINX Pa3elIOB IPOrPaMMBbI U CONEP KAHUS JIEKIIMOHHOTO Kypca,
HE TOYEH M HUMEIOTCS 3aTPYJHEHHUS C HCIIOJIb30BAaHMEM HAy4YHO-NIOHATUHHOIO ammapara u
TEPMHHOJIOTHH Kypca.
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OneHka «HEyI0BJETBOPUTEIBHO» CTAaBUTCS CTYACHTY, HMMEIOIIEMY CYIIECTBEHHBIE
npo0enbl B 3HAHUM OCHOBHOTO MaTepHaja MO MporpaMme, JONYCTHBIIEMY MPUHLIUIHAIbHBIC
OIIMOKY IPU U3JI0KEHUU MaTepHualla, a TakKe He JIaBllIeMy OTBETa Ha BOIIPOC.

Oo0pa3en 3K3aMeHANMOHHOI0 OHJIeTa

MMHUCTEPCTBO HAVKH 1 BBICIIET'O OFPA3OBAHU S POCCUMCKOM OEJIEPAIIUA
denepanbHOE rOCyIapCTBEHHOE OI0KETHOE 00pa30BaTEeIbHOE YUPEKICHHE
BbICILIEr0 00pa3oBaHUs
«KYBAHCKMI I'OCYJJAPCTBEHHBII YHUBEPCUTET»

WuctutyT reorpaduu, reosioruu, Typu3Ma 1 cepBrca
Kadenpa mexxayHapogHoro TypusmMa 1 MEHE)KMEHTA

DK3aMeH M0 JUcHUIUINHE « T eXHOJIOTHY TOCTUHUYHON AEITEILHOCTIY
Hanpasnenue noaroroBku 43.03.03 'ocTHHUYHOE /1€710
Hampasnennocts (poduis) «'OCTHHUYHO-pECTOpaHHAS IeATEITHHOCTD)

buner 1
1. UapycTpus rocrenpuuMCcTBa: OMpeiesieHne, CYITHOCTh, OCHOBHBIC HAIIPABICHUSI.
2. ABTromMaTu3upoBaHHasi 00pabOTKa TaHHBIX B CIIy)KOe TpreMa U 00CITy>)KHBaHUS TOCTCH.
3. CocTaBUTh TEXHOJIOTHUYECKYIO CXEMY IpOollecca PEerucTpalii U pa3MeIleHus TYPUCTOB B
TOCTUHUYHBIX KOMIUICKCaX.
3aB. kadenpoii M.IO. benukos
MEXAYHAPOAHOTO TypU3Ma U MEHEKMEHTA

1. MaTepI/laﬂbHO-TeXHI/I'lQCKOC o0ecnedyeHue 1Mo JAUCHHUIIINHE

Ne Bun pabor MartepuajibHO-TeXHUYECKOe o0ecneyeHne JUCUUIUIMHBL U OCHAIIEHHOCTh
Jlexmonnsie ayautopuun (218, 219) ocHamieHsl HOBEHITUMU TEXHHYECKUMU
CpelcTBaMH OOYYEHHUS: KOMIBIOTEPOM, CTEPEOCHCTEMON, HWHTEPAKTHBHON
TpuOyHOH,  MYJIbTUMEOUHHBIM  HPOEKTOPOM M COOTBETCTBYIOILIUM
nporpammubiM obecnieuerueM (I10) (Windows Media Player, Microsoft Office
1 JleknmonHsle 2010), c BerxomoM B HTEpHET.
| 3aHATHS Jlexmmmonnsie ayauropuu (200, 201, 207, 208, 205, 211) - mynpTUMEIUNHHEBIE
ayautopun ¢ BbeixogoM B WMHTEPHET; BuaeonpoekTopoM, 3KpaHOM;
MPEToaBaTeIbCKON TPUOYHOH, HOYTOYKOM.
Bce aynurtopum ocHamieHbl Y4eOHBIMH JIOCKAMH, KOMIUIEKTOM Yy4eOHOI
Mebenu.
, ) —— VY4ueOHble ayIUTOPHH VIS NpOBENCHHS 3aHHTHﬁvCGMHHapCKOFO tuna (208,
| sansTas N201, WM205), ocHameHHoe Yy4eOHON JOCKOH, TPOEKTOPOM, 3KPaHOM,
y4eOHMUKaMHU.
KaGunetsl qyist rpynnoBeIX (MHAMBUAYaJIbHBIX) KoHCynbTanmi (1206, 1214,
I'pynnossie W217) ocHameHbl NepcOHaTIbHBIME KOMIIBIOTEPaMH ¢ BBIX0JI0M B MHTepHeT (3
3. | (mamuBuayaneHee) | T.), MO®Y (1 wr.), ydeOHHKamMH, y4eOHBIMH H y4eOHO-METOJUICCKUMHU
KOHCYJIbTalluU MOCOOMSIMH, MPOEKTOPOM [UIS JIeMOHCTpauuu ciaifgoB (1 mT.), MOOMIBHBIM
9KpaHoM s mpoekropa (1 mr.).
Texymnii Y4ebHbIE ayAUTOPUH A TPOBEACHUS 3aHATHI cemMuHapckoro tuma (208,
4 | KOHTpOI®, N201, W205), ocHamieHHOEe Yy4YeOHOM JOCKOM, IPOEKTOPOM, DKPAHOM,
MPOMEXKYTOUHAS yueOHUKAMH.
aTTecTalus
Kabunerst gt camocroarenpHONM pabotel (209 m  212), ocHameHHBINH
5 CaMmocrosiTennbHasi | KOMIBIOTEPHOM TEXHUKOM ¢ BOBMOXKHOCTBIO TIOAKIIOYCHUS K ceTH «HTEepHeTY,
" | pabora MpOrpaMMOM  DKPAaHHOTO YBENWYECHUSI ©  OOECHEUCHHBIH JOCTYyIOM B
IEKTPOHHYIO MH(OPMALIMOHHO-00pa30BaTENIbHYIO CPEAY YHUBEPCUTETA.
6. | Bee muast pador Koncympranrllmoc — Cropasounast [IpaBoBas Cuctema (Koncymprantlliroc).
Aptukyn mnpaBooOmagarens Koncynprantllmioc (Hor. Ne2125/62-EI1/223-
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Bug pabot

MaTepI/IaHBHO-TCXHI/I‘-ICCKOG obecrieueHue JUCHUIIIINHBI 1 OCHAILICHHOCTH

®3/2018 ot 02.07.2018).

I'APAHT — CmpaBounas IlpaBoBas Cuctema ('APAHT). «Kommanus AIIN
«CAPAHT»» Aptukyn npaBoobnanatenss [TAPAHT (Hor. Ne4920/HK/14 ot
14.08.2014).

Antumnarnat-BY3  [lporpamMuas cuctema st OOHapy>KEHHS TEKCTOBBIX

3aMMCTBOBaHHMN B yYeOHBIX U HAyJYHBIX padorax «Anturuiarnat.BY3» Bepcun
3.3. (uatepuet-Bepcus) (Jor. Ne 2462/55/2020 ot 25.06.2020).
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