AHHOTanuUs K pabodeil mporpaMMbl TUCITUTUTHHBI
b1.0.17 YIIPABJIEHUE KAYECTBOM B TYPU3ME

O0beM TPya0eMKOCTH: 3 3aYCTHBIX CAUHUIIBI.

Heab nucuMmuimHbl: «YTpaBieHUE KAYECTBOM B TYpPU3ME» SIBJISIETCS OCBOCHHE CTYJEHTaMU
TEOPETHYCCKUX 3HAHWK W MOJy4YeHHUE HABBIKOB MPUMEHHUTEIIBHO K YIPABICHUIO U 00ECIICUEHHUIO
TpeOyeMOoro KauecTa B TYpUCTCKOM MHIAyCcTpuU. OleHKe KauecTBa TYPUCTCKOTO MPOAYKTa, €ro
OCOOEHHOCTSIM, OT/AEJIBHBIM JJIeMEHTaM W (YHKIMSAM, a TakKe HCCIIeoOBaHUE MpodjeM u
MEPCHEKTUB YIIPABJICHUSI KAU€CTBOM B TYPUCTCKON MHIYCTPHUHU.

3agaum TUCHHUIJIHHBI:

— cdopMupoBath 3HaHHS 00 oOecneueHnH TpeOyeMoro KauecTBa MPOIECCOB OKa3aHUs YCIIYT B
n30paHHO# cdepe mpodhecCuOHATBLHOM e TEIIEHOCTH;

— CIOCOOHOCTH OIICHMBATh KaueCTBO B cpepe TypusMma,

— CHOCOOHOCTBH OOecneunBarh TpeOyeMoe KaueCTBO B TYPUCTCKON MHAYCTPHUU.

MecTo IMCHUILIMHBI B CTPYKTYpPe 00pa30oBaTe/ibHOM MPOrpaMMbl

JucuumimHa OTHOCHUTCS K  JUCUMIUIMHAM  4acTd, (QopMHpyeMOW  y4aCTHHKaMU
oOpa3oBaTenbHbIX OTHOIICHUH brioka 1 yueOHOro miuaHa. 00s13aTeNbHON YacTH y4eOHOro I1aHa,
dbopMupyeMoil ydacTHUKaMHU OOpa3oBaTENbHBIX OTHOIICHWH. B cooTBeTcTBHH ¢ pabouyum
yueOHBIM IJIAHOM JUCIHILIMHA U3ydaeTcsi B / ceMecTpe Ha 4 Kypce Mo OYHOM U B 7 ceMecTpe Ha
4 kypce Ha 3a09HO (hopme. Bug mpoMexyTOUHON aTTecTauu: 3a4er.

[IpenmecTByromMMH JUCLMIIMHAMUA K U3YYEHUIO «YTIPaBICHUE KAa4€CTBOM B TYPU3ME»
ABISIIOTCA  «JlemoBass 3THKAa W J3THMKET B  TYPHCTCKO-DKCKYPCHOHHOM  JI€ATEIIBHOCTHY,
«MeHEKMEHT B TYPUCTCKOM HHIYCTPUNY, «YrpasiaeHue MEPCOHAIOM B TYPU3MEN.
HeoOxonuMocTh BKIOUEHHUS IIpenMeTa «YIpaBlleHUEe KayeCTBOM B TypU3MeE» B y4eOHBIN IUIaH
BbI3BaHa B MIEPBYIO OYEPE/lb TEM, UTO B HACTOSALIEE BPEMS MPEAbSBISAIOTCS BBICOKHUE TPEOOBAHUS
K 00€CIIEYeHHIO Ka4eCTBA B TYpU3ME U TYPUCTCKOM MUHIYCTPHH.

TpeGoBaHus K YPOBHIO OCBOEHUS AU CHUTIINHBI
N3yuenne naHHOM y4eOHOW TUCHMIUIMHBI HAINpaBiIeHO Ha (OPMHUPOBAHHE Yy OOydaIOLIMXCS

CIEAYIOIMX KOMIETECHIINM:
Kog u
HanMCHOBAaHUEC
WHIUKATOpA
JOCTHUKCHUA
KOMIICTCHII U
OINK-3 CnocoOeH ol0ecneunBaTh TpeOyemMoe KauecTBO TMPOIECCOB OKa3aHUs yYCIyr B
n30panHoO# cdepe mpodecCHOHATBEHON e TENbHOCTH

HOIIK- 3naem:

3.1 Opranusy | — 0CHOBHBIE DJIEMEHTHI KAYECTBA YCIYT B CEPBHUCHOM JIEATENRHOCTH;
CT OLCHKY | Vmeem:

KauCCTBa — OILICHUBATH MPOIIECC MPEAOCTABIICHUS KAYECTBA yCIIYT;
OKa3aHUus

yeyr yuerom | ~ TPHMEHATH TpeOyeMble mapaMeTpbl TEXHOJIOTHYECKUX TPOIIECCOB;
MHEHHUS
notpe6uteneii [Bradeem:

" — METOJIaMH KOHTPOJIS TPOLIECCa YIIPABJICHUS KAaYeCTBOM;
3aHHTEPECOBA
HHBIX CTOPOH
HOIIK-3.2 Snaem:

BHeleﬂeT — OCHOBHBIC Tpe6OBaHI/I$I MCHCIPKMCHTA Ka4yCCTBa,

PeByJ'ILTaTBI 06yquI/I$[ IO JTUCHHUITIMHE

OCHOBHBIC — MIPMHIIUIIBI KOHTPOJIS CEPBHUCA,;

IIOJIOKCHUA

CHCTEMBI Veem:

MCHECPKMCHTA .
KAauecTRa IUIAaHUPOBATH MMPHUHIUIIBI YIIPABJICHUA KaUCCTBOM;

— IIPOBOJIMTH OLICHKY Ka4ye€CTBA YCIIYT,




Koa u

HaMMEHOBaHUE
Pe3ynbTaThl 00y4eHHs 0 AUCLUILIHHE

MHUKATOPA

TOCTIKEHUS

KOMITETEHIINU

Bnaoeem:
— IpUEMaMU KCCIIEIOBAHUS CUCTEM YIPABJIEHUS KaYE€CTBOM;

HMOIIK-3.3 3naem:
ObecnieunBaet | - METOJIBI OIIEHKH ITpoIecca CepBUCa.
OKa3aHue
TYPHUCTCKHX
yCIyT B
COOTBETCTBUU | YMmeem:

C 3asBJICHHBIM

Ka4yCCTBOM

— IPOBOJIUTH OLIEHKY Ka4eCTBa YCIIYT;
— KOHTPOJIUPOBATh CUCTEMBbI YIIPaBJIECHUS KAU€CTBOM.

Bnaoeem:
- HaBbIKaMH OLICHKHU HCIIOJIB3YEMBIX PECYPCOB B COOTBETCTBHH C 3asBJICHHBIM
Ka4dyCCTBOM.

Coaep:xxanue TUCHUILINHBI:

PacnipenencHue BUOB y4eOHOM pabOThl M UX TPYJOEMKOCTH 10 paszenaaM auciuiuiaabl (3D0).
o KomuectBo yacos
E AynuTtopHas pabora
é HanmenoBanue paznaenos Beero I 3 CamocrositensHas
o pabora
<
1 2 3 4 5 6
1. | YopaBneHue ka4ecTBOM TyPUCTCKUX YCIyT 16 2 - 14
2. | KayecTBO B TypHCTCKOI HHIYCTPUH 18 - 2 16
3. | KauecTBO M METOLI OLIEHKH TOCTUHHYHOTO 16 - 2 14
obcnmy)KuBaHus
4. | TpeOoBaHHs K KaYECTBY YCIIyT 18 2 - 16
5. | YropaBneHue KaueCTBOM YCIIYT U 00CITy)KMBaHUS 16 2 - 14
6. | YmoparieHHE PHIHKOM yCIYyT 18 2 - 16
HUTOI'O no pazdenam oucyuniunwl 104 8 6 90
Kontpons camocrosrensHoit pabotsl (KCP) 3,8
IIpomexxyrounas arrecranus (UKP) 0,2
OO1mas Tpy10eMKOCTh M0 IUCIUILTHHE 108

Kypcosbie p

aboThI: He npedycmMompeHul.

(I)opMa NMPOBECACHUSA aTTECTAIUU MO AUCHUILIMHE: 3auem.

CocraBureinb

B.B. I'opeuxuii
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