AHHOTanuUs K pabodeil mporpaMMbl TUCITUTUTHHBI

b1.0.18 KAYECTBO B C®EPE CEPBHUCA

O0beM TPya0eMKOCTH: 3 3aYCTHBIX CAUHUIIBI.

Hear pucnumiaunel: «KauectBo B chepe cepBuca» sBISETCS OCBOCHUE CTYACHTAMHU
TEOPETUYCCKUX 3HAHWHA W TOJYYCHHUE HABBIKOB IMPUMEHHTEIBHO K O0ECICUeHHIO TpeOyeMoro
KauecTBa OKa3aHHs YCIyr B W30paHHON cdepe mpodeccHOHANTBHON NeSATEIbHOCTH, OICHKE
Ka4yecTBa YCIYT, €ro OCOOCHHOCTSM, OTICIBHBIM 3JEMEHTAaM U (QYHKIUSAM, a TakKe
UCCJICIOBAHKE MTPOOJIEM U TIEPCIIEKTHB Ka4eCTBa yCIYT.

3agaum TUCHHUIJIHHBI:

— cdopMupoBath 3HaHHS 00 oOecneueHnH TpeOyeMoro KauecTBa MPOIECCOB OKa3aHUs YCIIYT B
n30paHHO# cdepe mpodhecCuOHATBLHOM e TEIIEHOCTH;

— CHOCOOHOCTB OILICHUBATh Ka4eCTBO B cepe cepBuCca;

— CHOCOOHOCTH OOecreunBarh TpeOyeMoe KauecTBO MPOIECCOB OKAa3aHUsS YCIyr B M30paHHON
cdepe npodeccruoHaIBHON NeATeTbHOCTH.

MecTo AuCHMILVIMHBI B CTPYKTYpe 00pa3oBaTe/IbHON NPOrpaMMbl

JlucuumirHa OTHOCUTCS K JAMCHUUIUIMHAM — 4YacTH, (QOpMHUpPYeMOW Yy4aCTHUKaMH
oOpa3oBaTenbHbIX oTHOMEHMH biioka 1 "Hacte, hopmMupyemas ydacTHUKaMH 00pa30BaTEIbHBIX
OTHOLIEHUH" y4yeOHOro maHa. o00s3aTeabHOM 4YacTH Yy4yeOHOro IaHa, (GopMupyemoi
y4aCTHUKaMU 00pa30BaTelbHBIX OTHOIIEHUH. B cooTBeTcTBUM ¢ paboyuM y4eOHBIM IJIaHOM
JTUCLMIUIMHA M3ydaeTcss B 4 ceMecTpe Ha 2 Kypce IO O4HOM M B 4 cemecTpe Ha 2 Kypce Ha
3a049HOU (hopMe. Buj mpoMeKyTOUHON aTTeCTalliu: 3a4eT.

[TpenmecTByomMMH AUCUUIUIMHAMU K U3ydeHuto «KauecTBo B cdepe cepBuca« ABISAIOTCA
«OCHOBBI IPOEKTHOM AESITETLHOCTU B cepBUCE», «OpraHU3alMOHHbIE CTPYKTYPhI YIIPaBICHUS»,
«OpranuzanoHHoe noseaeHue». HeobxonumocTts BKIOueHUs npeamera «KauectBo B cdepe
cepBucay B Y4eOHBIH IUIAaH BBI3BaHA B IEPBYIO OYEpeIb TEM, YTO B HACTOAIICE BpEMs
IPEIbBISAIOTCS BBICOKHE TPEOOBaHMS K 00€CIICUEHUIO KauecTBa CepBHCca U YCIIYT.

TpeOoBaHNsl K YPOBHIO OCBOCHUSI TUCHHUILIMHBI
N3yuenne nanHoOW y4eOHOW NUCHUIUIMHBI HaIpaBieHO Ha (opMUpoBaHWE Yy OO0YyYaIOIIUXCS

CJICAYIOIMUX KOMHeTeHHHﬁZ
Konn
HANMCHOBAHHUEC
MHIUKATOpa
JIOCTHKEHUSI
KOMIICTCHIITUN
OIIK-3 Crnocoben obecrieunBaTh TpeOyeMoOe KauecTBO MPOIECCOB OKasaHHs yCiayr B u30paHHOU cdepe

podeCCHOHAIBLHOMN eSITeIbHOCTH

HOIIK- 3naem:

3.1 Opranusy | — OCHOBHBIE BJIEMEHTBI KAUECTBA YCIIYT B CEPBUCHOM JEATENHLHOCTH;
eT OUCHKY | Vueem:

KatucecTsa — OIICHHMBATH MPOIIECC MPETOCTABICHUS KA4eCTBa YCIIyT;

PeByJ'ILTaTBI 06yquI/I$[ IO JUCHHUITIMHE

OKa3aHus
yeryr yuerom| — IPAMEHSTH TpeOyeMble mapaMeTphl TEXHOJIOTHYECKUX TPOIIECCOB;
MHCHUSA

notpeGureneii [Bradeem:

i — METOJaMH KOHTPOJIS TIPOIIecca YIPaBICHUS KaueCTBOM;
3aMHTEPECOBA

HHBIX CTOPOH
HOIIK-3.2 3naem:
Buenpsier — OCHOBHBIE TPeOOBaHMS MEHEKMEHTA Ka4eCTBa;

OCHOBHLIC — TIPUHIMIIBEI KOHTPOJIS CEPBUCA;

IIOJIOKCHUA

CHUCTEMBI Ymeen:

MEHE/UKMERTA | _ iaHmpoBaTh MPUHIMITE YIPABICHHS KAYECTBOM;
KayecTBa p PUHLHIIEL yTIp ’

— IMPOBOJIUTH OLIEHKY KayecTBa YCIIYT;




Koa u

HAaUMEHOBAaHHE
Pe3ynbTaThl 00y4YEHHUS 110 AMCIMILINHE
UHIMKATOpa
JIOCTHKECHUS
KOMITETEHIUH
Bnaoeem:
— IpUEMaMH UCCIIEIOBAaHU CUCTEM YIIPABICHUS Ka4yeCTBOM;
HMOIIK-3.3 3naem:
OGecneunBaet | - METOJIbI OLIEHKHU ITpolecca cepBuca.
OKa3aHue
yCIyr B
COOTBETCTBHU
C 3asIBICHHBIM | Ymeem:
Ka4yeCTBOM — [IPOBOJIUTH OLIEHKY Ka4eCTBA yCIYT,
— KOHTPOJIUPOBATh CUCTEMBbI YIIPaBJIECHUS KAU€CTBOM.
Bnaoeem:

- HaBbIKaMH OLICHKHU HCIIOJIB3YEMBIX PECYPCOB B COOTBETCTBHH C 3asBJICHHBIM
Ka4yCCTBOM.

IIK-1 Cnocoben

OCYIIECTBJIATh OPraHU3AHOHHYI0 JEATEJbHOCTH IO IOJArOTOBKE H OCYIIECTBJICHUIO

nmponecca mnepeBo3KH rpys3a B HE€NU MOCTAaBOK (B nmpomnecce opraHm3ai KOHI'PECCHO-BBICTABOYHOI'O

MeponpusiTHS)

HIIK- 3naem:

1.3 Opranusa | — cyImHOCTh Ka4eCTBa M MOJIE3HOCTH MPOIYKIIUH U YCIIYT;

WS TIPOLCCCA | _ el Ka4ecTBa YCIIyT;

YIIy4ILIECHUS )

KadecTBa — TEPMHHBI U IOHATHUS CBA3aHHBIE C KAUECTBOM,;

OKa3aHus — TUIIBI KAYECTBA,

JIOTHCTHYCCKH | — tpeGoBaHMSI K KAUECTBY YCIIYT; JIEMEHTHI KauecTBa

X ycayr Mo

MIEPEBO3KU Vaeem:

TPY30B B HCIMN| _ ojjeynuBaTh KA4€CTBO YCIYT;

IIOCTaBOK (B )

npomecce — IIPOBOJUTH IKCIIEPTU3Y KAUueCTBa,

OpraHu3alMy | — OPraHU30BbIBATH IMArHOCTUKY Ka4eCTBA IPEIOCTABISEMBIX YCIYT;

KOHIPECCHO- | — orieHMBAaTh KA4€CTBO YCIIYT;

BPICTABOUHOTO | _ pocTy qOKYMEHTHPOBAHHE YIIPABICHYECKON JCTEIbHOCTH

MEPOTIPHSITHS) AOKY p yup A :
Bnaoeem:

— METOJAaMHU OLICHKU Ka4yeCTBA YCIYT,
npueMamM UCCJICAO0BaHWA TUIIOB U 3JICMCHTOB Ka4C€CTBA,
— HPHUHOUIIAMHU YIIPABJICHHA KaUCCTBOM B C(bepe cepBUcCa.




Coaep:xanue TUCHHUILINHBI:
Pacnipenenenne BuoB yueOHOM pabOTHl M MX TPYAOEMKOCTH T10 pazzenaM nuciuruinabl (3D0).

KonuuectBo yacoB

§ . Aynuropnas paborta .

0 aMMCHOBaHHU JI0B

§ €HO e pazgeino Beero I 3 aMo;;(g({)TTanHaﬂ

g

1 2 3 4 5 6

1. | YnpaBneHue ka4ecTBOM yciyr 16 - 2 14

2. | KagectBo B chepe cepuca 16 - 2 14

3. | KauecTBO 1 MeTOMBI OLIEHKH TOCTUHUYHOTO 16 2 - 14
00CITy)KUBaHUS

4. | TpeOoBaHUS K KA4ECTBY YCIyT 18 2 16

5. | YopaBneHue KauecTBOM YCIIYT M 00CITy )KHUBaHUS 16 2 - 14

6. | YmopaBneHue ppIHKOM yCIyT 22 - 2 20

HUTOI'O no pazoenam oucyuniumvl 104 6 6 92

Konrposns camocrositensHo# pabotsl (KCP) 3,8

IIpomexxyrounas arrecrarus (MKP) 0,2

OO11ast TpyA0EMKOCTb 110 JTUCIUTUINHE 108

KypcoBbie padoThI: re npedycmompeHrul.
®opma mpoBeIeHUs ATTECTANNHN MO AUCHUIIIIHHE: 3auem.

Cocr
B.B.

KaH/
JI01IE
TypH

aBUTEJIb:
I'opeukun

. DKOHOM. HayK,

HT KadeIpbl MeXITyHapOTHOTO
3Ma ¥ MEHE/KMEHTA

" MOJITHCH




