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1 ey v 3a71a4M U3y4YeHU S JUCUMILIIHHBI

1.1 Hennbro aucturuimHbl «YTpaBieHHEe KAaueCTBOM B TOCTHHHYHO-PECTOPAHHOM NEATEILHOCTHY
SIBIIICTCS. OCBOCHHE CTYJIEHTAMH TCOPETHYCCKHX 3HAHWK W IOJIyYeHHWE HABBIKOB MPHUMEHUTEIBHO K
oOecrieueHNI0 TpeOyeMOro KadecTBa OKa3aHHWs YCIyr B H30paHHOH cdepe mnpodecCHoHATbHON
NEeSTEILHOCTH, OIICHKE KauecTBa YCIYT, €ro OCOOCHHOCTSM, OTACIBHBIM JJIEMEHTaM M (DYHKIHSM, a
TaKXKe UCCIICIOBaHUE MTPOOJIEM H MEPCIIEKTUB Ka4eCTBa YCIIYT.

1.2 3agayu AUCHUIJINHBI

— o0ecrniedyeHue TpeOyeMOro KauecTBa IMPOIECCOB OKa3aHUs YCIyr B W30paHHOU cdepe
po(hecCHOHANTLHOM e TEIbHOCTH,

—  CIIOCOOHOCTB OIIGHUBATh Ka4eCcTBO B chepe cepBuca,

—  CHOCOOHOCTh oObOecneunBaTh TpeOyeMOe KauecTBO IPOIECCOB OKa3aHUsl YCIyr B
n30panHo# cdepe npodheccuoHaTbLHOMN ACSITSIIBHOCTH.

1.3 MecTo JUCHUIIMHBI B CTPYKTYpe 00pa30BaTeIbHOM POrpaMMbl.

JuctumnanHa «YTpaBieHHE Ka4eCTBOM B FOCTHHHYHO-PECTOPAHHOM JESATEIHOCTH» OTHOCHTCS K
oOsi3aTenpHON YacTH bioka 1 OCHOBHOW 00pa3oBaTelbHON MPOrpaMMBbl MO HANPABJICHUIO MOATOTOBKU
43.03.03. «l'octuHruHOE Aeino». HeoOXoauMOCTh BKIIIOUCHHS MpeaMeTa «YTPaBJICHHE KauyeCTBOM B
TOCTUHUYHO-PECTOPAHHOM JEeATEIbHOCTH» B Y4YEOHBIM IJIaH BbI3BaHAa B MEPBYIO OYEpEIb TEM, YTO B
HACTOSIIEE BpeMs MPEAbSBISIOTCS BHICOKHE TpeOOBaHUS K 00€CIEUeHUIO KaueCTBA CEpBUCA U YCIYT.

1.4 Ilepevyensb IUIAHUPYEMBIX Pe3yJbTATOB O0y4YeHHs] MO JUCIHHUIJIMHE, COOTHECEHHBIX €
IUIAHMPYEeMbIMH Pe3yJIbTATAMM 0CBOEHHUSI 00pa30BaTeJbLHOMH MPOrpaMMbl

N3ydyenue nanHoW y4yeOHOW AMCUUIUIMHBI HAMpPaBICHO HA (GOPMUPOBAHUE Yy O0YYAIOIIUXCS CIEAYIOLINX

KOMIIETEHIIUN:
Ko n
HAaNMMCHOBAHHUC
UHIUKATOpa
JOCTHXKCHUA
KOMIIECTCHII N
OIIK-3 Crioco0OeH obecrnieunBaTh TpedyeMoe KauecTBO MPOILIECCOB OKa3aHMs yCIyr B U30paHHOU chepe

podeCCHOHAIBHON JAESATEHhHOCTH

PeSyJ’ILTaTBI 06y‘leHI/I$[ IO JUCHHUITTIMHE

HOIIK- 3naem:

3.1 Opranusy | — 0CHOBHBIE DJIEMEHTHI KAUECTBA YCIIYT B CEPBUCHOM JIEATEIBHOCTH;
€T OLCHKY | YVmeem:

gi‘;ﬁ;ﬁ; — OIIEHHUBAThH MPOIIECC MPETOCTABICHUS KaueCTBa YCIIYT;

yeyr yuerom| — IPHMEHATH TpebyeMble TTapaMeTpbl TEXHOJIOTHUECKHX MPOIECCOB;
MHCHHUS Buad

norpebureeii [>/140eem:

" — MeToJaMH KOHTPOJIS MpoIiecca YIpaBIeHHs KaueCTBOM;
3aUHTEPECOBA

HHBIX CTOPOH
NOIIK-3.2 Snaem:

Brenpsier — OCHOBHBIE TPeOOBaHHs MEHEPKMEHTA KaueCTBa,
OCHOBHBIC — IIPUHIUITBI KOHTPOJISI CEPBHCA;

ITOJIOKCHUA

CHCTCMBI Ymeem:

MCHCIP)KMCHTA .
KauecTRa — INTAHUPOBATh MMPUHIUIIBI YITPABJICHHUA KAa4CCTBOM;

— [IPOBOJUTL OILICHKY Ka4CCTBa ycnyr;
Bnaoeem:
— HpI/IeMaMI/I HUCCIICOOBAHUA CUCTEM ynpaBneHHﬂ Ka4e€CTBOM,




Konn
HauMEHOBaHHE
HHIUKaTOpa
JIOCTHKEHUS
KOMITETEHIIUN

PesynbTarel 00ydeHus 10 JUCIMILTHHE

HNOIIK-3.3 3naem:

OGecmieunBaeT | - METOJIbI OLIEHKHU ITPOLIecca CepBuUCa.

OKa3aHue
TYPUCTCKUX
yCIyT B

COOTBETCTBHUH | YMmeem:

C 3asBJICHHBIM | — IPOBOJIUTH OLIEHKY KA4eCTBA YCIIYT;
KaqeCTBOM — KOHTPOJMPOBATh CHCTEMbI YIIPABJICHHUS KA4YECTBOM.

Bnaoeem:

- HaBbIKaMHM OLICHKHU HCIIOJB3YEMBIX PECYPCOB B COOTBETCTBHH C 3asABJICHHBIM Ka4€CTBOM.

2. CTpyKTYypa M coiep:KaHHe JMCIUIIIHHbI
2.1 PacnpenesieHue TPy10éMKOCTH JMCHUIIMHBI 10 BUJaM padoT

Pacnipenenennie BU10B yueOHOM pabOThI U UX TPYJOEMKOCTH 10 pazaenaM gucuuriuiel (0ODO).

o KosndecTBo yacos
°§( AynuTopHas paboTa
HanmeHoBaHue pa3nenoB
é P Bcero 113 CamocrostensHas padbota
2 J
1 2 3 4 5 6
1. | YnopaBneHue Ka4yecTBOM 32 2 30
2. | KauecTBO B rOCTHHHYHO-PECTOPAHHON 36 2 2 32
JIeATEIbHOCTH
3. | KauecTBo 1 METO/IbI OLIEHKH TOCTHUHUYHOTO 36 2 2 32
obcmy)KuBaHus
4. | TpeboBaHUA K KA9ECTBY yCIYT 36 - 32
2
5. | YupasieHue KaueCTBOM YCIIyT U 00CITYKUBaHHUS 36 2 2 32
6. | YopaBieHne pIHKOM YCIyT B TOCTHHHYHO- 33 - 2 31
PEeCTOPaHHOI ACSATEIHLHOCTH
HUTOI'O no pasoenam oucyuniumol 207 8 10 189
Konrpoiss camocrositensHoi pabotsl (KCP) 8,7
IIpomexxyrounas arrecranus (MKP) 0,3
OO6111ast TPYA0EMKOCTD [0 JUCIUILIAHE 216
2.3 Coaep:xanue pa3aesioB JUCHUILIMHBI:
2.3.1 3aHATHSA JEKIIMOHHOTO THIIA
<
= ®opma
ﬁ HanmMeHnoBaHue TemaTuka JICKIITMOHHBIX 3aHATUHN TCKYILICTO
<
a1 paszgena KOHTPOJIS
=]
Z
1 2 3 4
1 | YopaBnenue VYrpaBineHne KadyecTBOM  ycayr. TeXHOJOrus MEHEKMEHTa
KaueCTBOM YCJIYT Ka4dycCTBa. COCTaBHﬂIOH_II/IC MCHCIPKMCHTA KadC€CTBa. TeOpI/Iﬂ
YIIpaBJICHUA KadC€CTBOM HGMI/IHFa. HO}IXOI[BI K JOCTHXKECHHIO VI
Ka4dycCTBa. HpI/IHI_II/IHBI YIIpaBJICHHUA KauCCTBOM. KauectBo wu ’
MOJIE3HOCTh MPOAYKUUHU U yciyr. CBoiicTBa yenyr. Knaccudukanus
TYPUCTCKUX YCJIYT, obecrieueHne X KayecTBa.
2 | KauectBo KauectBo Typucrckoro mnpoaykra. TepMHHBI U TOHSATHS,
TYPHCTCKOTO CBSI3aHHBIE C KayecTBOM  yciyr. TypHCTCKUH  MPOJIYKT. vy
NIPOAYKTa l'ocTiHMYHBIN  OpOAYKT. XapaKTEepUCTHKM KadecTBa  YCIYT.




KauectBo oOcnmyxuBanusa. TpeboBanms Kk yciyram. KadecTtBo
TYPUCTCKOTO MPOAYKTA.

3 | KauectBOo n KagecTBO M MeTOIbl OLIEHKM TOCTUHHUYHOTO OOCIYKUBAHMS.
METO/]Ibl OLIEHKU OnemeHTsl  KadyecTBa  ycuyr. llpuHmmmel u TpeGoBaHHA VP
TOCTUHUYHOT'O MEHEUKMEHTa KauyecTBa. Tumbl kadectBa yciuyr. IlonsTue ’
00CITy>)KUBaHUS kauecTBo. Kareropuu xauecrsa.

4 | TpeboBaHus K TpeboBanus Kk kauecTBy ycayr. TpeOoBaHMs K KayecTBY TOCTHHULL.
KauyecTBY yCIIyT [lpaBuna u Hopmbl CaHdmuAHAA30pa. ODTAIOHBI U OOpa3IbI

KagecTtBa. PykoBoiactBo o kadectBe ycuyr. llenn u 3anaum v
MEHEDKMEHTa KadyecTBa. OBOJIIOLHUS MpOOJIeMBbl KadyecTBa Ha
npeanpusTusix. KauecTBo pykoBoicTBa M Ka4€CTBO MEPCOHAJIA.

5 | Yopasnenue VYnpaBieHue KadecTBOM YCIyr u obOciayxuBaHus. KadectBo
Ka4yeCcTBOM YCIIYT M | OOCIIy’)KUBaHUsI C TOUKHU 3peHus norpedutens. OLeHKa KayecTBa
00CITy>)KUBaHUS yeayr. CTpyKTypHBIE KOMIOHEHTHI oOciyxuBanusi. KympTypHas v

cpena obOcnyxuBaHua. KoprnopatuBHas KynbTypa. OueHka
Ka4yecTBa 00CITy>KUBAHHUSL.

6 | Ypasnenue VYrpaBieHue pbIHKOM yciayr. XapakTepUCTUKa YCIyr U 3ajaad

PBIHKOM YCITyT yhnpaBsieHus: pbIHKOM ycayr. HemocrosiHCTBO kauecTBa. Mojenu y
MapKeTUHIa yciyr. Tpu CTpaTeruu YIpaBieHHs NPeanpUsTHEM
cthepnl yeayr. [Ipo6iembl kauecTBa yCIyr B ppIHOYHON SKOHOMUKE.

[Ipumeuanue: ¥V — ycTHbI# onpoc, JI — nekuus-auckyccus

2.3.2 3aHATHS CEMHHAPCKOI0 THIA

Tabnuua 5 — CozneprkaHue pas3ienoB AUCHUILIMHBI

% § ®opma

= | HaumenoBanue TemaTnka npakTHUECKUX 3aHATHH TEKYILEro

é paszznena (cemuHapoB) KOHTPOJISt

2

1 2 3 4

1 | YopaBnenue VYipaBineHue KadyecTBOM  YCIyr. TeXHOJIOrus MEHEKMEHTa
KauecTBOM yciyr | kadectBa. (CocTaBidmoIIMEe MEHEIKMEHTa KadecTBa. Teopus

ynpasieHus: kadectBoM Jlemunra. Ilogxoasl K JTOCTHIKEHUIO v
kauecTBa. [IpuHOMNBI ynpaBieHus KadecTBOM. KadecTBO U
MOJIE3HOCTh MPOAYKUUHU U yciyr. CBoiicTBa yenyr. Knaccudukanus
TYPUCTCKUX YCIIYT, 00ecledeHne UX KauecTBa.

2 | KauectBo KauectBo Typuctckoro mnpoaykra. TepMuHBI U  TIOHSTHS,
TYPUCTCKOTO CBA3aHHBIE C  Ka4ecTBOM  ycnyr. TypUCTCKMH  NIPOAYKT.
NPOAYKTa l'octnHMYHBIN  OpOAYKT. XapaKTEpUCTHUKHA KAadecTBAa  YCIYT. v

KagectBo oOcmyxuBanusi. TpebGoBanuss k ycmyram. KaudecTBo
TYPUCTCKOTO MPOAYKTA.

3 | KauectBo u KauecTBO W MeTOABl OIEHKM TOCTMHUYHOTO OOCTYKUBaHUS.
METO/Ibl OLIEHKU OnemeHTbl  KayectBa  ycayr. llpuHnunel u TpeOoBaHUs VP
TOCTUHUYHOIO MEHE/PKMEHTa KadecTBa. Tunbel KadectBa ycuyr. [lonsartue ’
00CITyKHBaHU kauecTBo. Kareropuu xauecrsa.

4 | TpeGoBaHus K TpeboBanus k kauecTBy ycnyr. TpeOoBaHUS K Ka4yeCTBY TOCTUHHIL.
KaueCTBY YCIIYT [lpaBuna u Hopmbl CaH3muAHaA30pa. OTAIOHBI U 0Opa3Lbl

KadyecTBa. PykoBojcTBO 0 KadectBe ycnyr. llemn u 3amaum v.,C
MEHEUKMEHTa KadyecTBa. OBOJIIOLHMS MpoOJieMbl KayecTBa Ha
npennpusaTusx. KauecTBo pykoBoICTBa M Ka4eCTBO MEPCOHAA.

5 | Yopasnenue VYnpaBiaeHne KayecTBOM YCIyr u obOcimyxuBaHusg. KauecTBo
KauecTBOM YCJIYT U | OOCIIy>)KMBaHMsI ¢ TOYKM 3peHHsi morpedurtens. OLeHka KayecTBa v

00CITyKHBaHUS

yeryr. CTpyKTypHBIE KOMITIOHEHTHI OOcimykuBaHus. KynpTypHas
cpena obcnyxuBanud. KopnopatuBHas kyibTypa. OreHka




KadecTBa 0OCITY)KUBAHMSI.

6 | Yopasnenue
PBIHKOM YCITyT

VYipasieHue pPbBIHKOM YCIyr. XapakTepuUCTUKa YCIyr W 3aaad
yIpaBiIeHUs PbIHKOM ycayr. HemoctosHCTBO KaudectBa. Mogaenn
MapKeTHHra yciyr. Tpu CTpaTeruu yIpaBlI€HUs MNPEAIPUITHEM
cdepsl ycayr. [Ipobiiembl kayecTBa yCIyr B ppIHOYHON 3KOHOMUKE.

IIpumeyanue: ¥V — ycr

HbII onpoc, P — pedepar, C — cemunap-aucKyccus

2.3.3 JIaGoparopH

bIC 3AaHATUSA.

JlaGoparopHble 3aHATHUS — HE IPEAYCMOTPEHBI.

2.3.4 llpumepHast
KypcoBbie paboTsl

2.4 IlepeyeHb Y4eOHO-METOAMYECKOI0 oOecledeHUsi IJIA CaMOCTOSAITEJbLHON pPadoThI

TeMaTHUKAa KyPCOBbIX padoT.
10 IUCHHUIUINHE HE IIPENYCMOTPEHEL.

oﬁyqaloumxm o JTUCHUIIJINHE

Ne Bung CPC

ITepeuyenb yueOHO-METOAMUECKOTO 00ECIEUeHH s JUCLUILIUHEI
T10 BBIMIOJIHEHUIO CAMOCTOSITETILHON paboTHI

1 2

3

OIIpOCy

1 |[ToaroroBka K ycTHOMY

2 |[loaroroska
K JICKIIUU-TUCKYCCUU

[logrotoBka Kk  TeKylleMy  KOHTPOJIO,  MPOMEXKYTOYHOM U
rOCy/IapCTBEHHOW HMTOTOBOHM aTTecTanuu: MeToauyeckue ykazaHus /

3 |[loaroroBka k

B.B. MunenkoBa, A.B. MamonoBa, A.B. KonoBasioBa. — KpachHonap:

CCMHHApy-IUCcKyccuu | Kybanckwuii roc. yH-T, 2019.
4 |[logroroBska
K 3K3aM€HY

Y4eOHO-MEeTOINYECKHEe MaTepHalbl Ui CAMOCTOATENBHOM paboThl OOYyYaromMXcs W3 YUCIia
WHBAJHUIOB U JIMIl C OTPaHUYCHHBIMU BO3MOXKHOCTAMHU 3710poBbsi (OB3) mpemoctaBnstoTcss B Gopmax,

a/IalITUPOBAHHBIX K OTPAaHUYEHUSAM UX 3710POBbsI U BOCHPUATUS HH(POPMALIUU:
JUist un ¢ HapyIeHUsIMU 3pEHUS:
— B Ile4yaTHOU popme yBeIMUEeHHBIM HIpUdTOM,
— B (popMe 3IIEKTPOHHOT' O IOKYMEHTA,
— B ¢popMe ayauodaiina,
— B re4aTtHoM (hopme Ha si3bike bpaiins.
[l AL ¢ HapyIeHusAMHU CilyXa:
— B 1e4atHo opme,
— B (popMe DIIEKTPOHHOIO TOKYMEHTA.
Jlig i1 ¢ HapyIIeHUsIMM OIIOPHO-[IBUTATENILHOTO arapara:
— B IIe4aTHOU (opme,
— B (popMe 3IIEKTPOHHOT' O IOKYMEHTA,
— B ¢popMe ayauodaiina.

3. O6pa3oBaTe/ibHbIE TEXHOJIOTHHU

B mnponecce nmnpenoaaBaHusaA AJUCHUINIAHBI IMPUMCHAKOTCA TpaadUuIMOHHBIC O6p3.30BaTCJIBHLIC

TEeXHOJIOTUH (MH(OPMAaLIMOHHAs JIEKIHS, YCTHBIN OIpoc, HanmucaHue peepaTUBHBIX padoT).
Hns  obecriedeHuss  yCHEIIHOTO  OCBOEHHSI  JUCHMIUIMHBI — NPHUMEHSIOTCS

CJICOAYIOIINC

HHTCPAKTUBHBIC CIIOCOOBI AKTUBH3allM IMO3HABATCIIBHBIX ITPOLECCOB — JICKIUA-AUCKYCCUSA, CCMUHAp-

JUCKYCCHSL.

Tabmuma 7 — Vconb3yeMble MHTEPaKTUBHBIE 00pa30BaTEIbHBIE TEXHOJIOTUN



Cemectp Buna 3anstus HUcnonb3yemble HHTEPAKTHBHbBIE KouaunyecTBo
(I, C) o0pa3oBaTe/ibHbIE TEXHOJIOTHH 4acoB
4 JI JEKIUA-TUCKYCCUS™ 110 TEME «YTIpaBJIeHUE 2
KaueCTBOM YCIIYT»
4 C ceMuHap-aucKyccus™® mo teme «TpeboBaHus K 4
KAuecTBY YCIyI»
HUmoeo: 6

*JlekuMsi-IUCKYyCCHsl — OJIUH U3 HamOoJee d(PPEKTUBHBIX CIIOCOOOB ISl OOCYXKIACHHUS OCTPHIX,
CIIOKHBIX M aKTyaJIbHbIX Ha TEKYIIUH MOMEHT BOMPOCOB B J000I mpodeccuoHanbHOl chepe, oOMeHa
OIIBITOM M TBOPYECKMX MHUIMATUB. Takas ¢opma oOIICHHS TTO3BOJISET JTy4Ille YCBOUTh MaTepUall, HAUTH
HeoOXouMBbIe perieHus B npouecce 3(pPexkTuBHOro Auanora. YCioBHUE pa3BepThIBAHUS MPOTYKTUBHOM
TUCKYCCUU — JIMYHBIC 3HAHUS, KOTOPBIE MPUOOPETAIOT CTYICHTHI Ha JICKIUSIX U CAMOCTOSITEIILHOU padoTe.

Oco0ast poJib B JIGKIIMU-TUCKYCCUH OTBOAMUTCA menarory. OH JOJKEH: ONpeAeNuTh Kpyr npooiem
U BOIIPOCOB, MOJJICKANUX OOCYKICHHIO; 3aHMHTEPECOBATh CTYACHTOB TEMOH JEKIUU W KPYroM
o0Cy>KIaeMbIX MPOOJIeM, CTUMYIUPOBATh AKTUBHOE Y4aCTUE CTY/IEHTOB B JIEKIIUU-TUCKYCCUU, TOOLIPSThH
BBICKa3bIBaHUE CTYyJICHTAMHU COOCTBEHHOTO MHEHUS 10 00CYKIaeMBbIM BO-IIPOCOM; ITOJ00PATh OCHOBHYIO
U JIOTOJHUTENBHYIO JHUTEpaTypy MO TeMe JIEKIUH Ui JOMOJHUTEIBHON TMOATOTOBKH CTYJEHTOB;
pactpenenats GopMbl ydacTusi U (YHKIIUU CTYACHTa B KOJUICKTHBHOW pa0oOTe; TOTOBHTH CTYICHTOB K
BBEIOpPAaHHOMY POJIEBOMY YYaCTHUIO; MOABOIUTEH OOIINI UTOT AUCKYCCHHU.

*CeMuHap-TUCKyccusi (TpymmoBas JUCKYCCHsS) — OTO TEXHOJIOTHUS OOy4YeHHs, KOTOpas
oOpa3yeTcs Ha TMpolecce AHATOTUYECKOro OOIIEHUS YYaCTHHKOB, B XOJ€ KOTOPOrO MPOUCXOAUT
(GhOopMHUPOBaHHE TIPAKTHYECKOTO OINBITA COBMECTHOIO Yy4YacTHsl B OOCYXKICHHM U pa3pelieHUn
TEOPETUYECKNX U MpakTHUecKux mpobieMm. Ha cemuHape-AMCKycCHU ydaTCsi TOYHO BBIpaKaTh CBOU
MBICITH B JIOKJIaJaX W BBICTYIUICHUSX, aKTHBHO OTCTAMBATh CBOIO TOYKY 3PCHHUS, apryMEHTHPOBAHO
BO3paXkaTh, OMPOBEPraTh OMIMOOYHYIO MO3HIIMIO OJHOKIACCHUKA. B Takoii paboTe yuamuiics moiy4aer
BO3MOXXHOCTh TIOCTPOCHHUS COOCTBCHHOH JICSATCILHOCTH, YTO U OOYCIIOBIMBACT BBICOKUN YPOBEHB €O
MHTEJUIEKTYaIbHOM U JMYHOCTHON aKTUBHOCTH, BKIIFOUEHHOCTHU B IPOIECC YU€OHOTO MO3HAHUS.

Jis 7y ¢ OrpaHWYCHHBIMH  BO3MOXKHOCTSIMH  37I0POBBSl  TIPEIYyCMOTpPEHA OpTaHHU3aIlHs
KOHCYJBTAIMI ¢ UCMOJIb30BAHUEM DIIEKTPOHHON TIOYTHI.

4. OueHOYHbIE CpPeACTBA /Jsl TEKYLIero KOHTPOJIA YCIHeBAeMOCTH M NPOMEKYTOUYHOI
aTTecTalMU.
4.1 ®oHJ OLIEHOYHBIX CPE/ICTB /IS MPOBeIeHHs TeKYIIeH aTTeCTAMMH.

Ilpumep mamepuana ona nposepKu 3HAHUIL YyMEHUTl, HABLIKOE U ONbIMA 0eAMETbHOCHU CHYOeHma
Ha 3aHAMUAX CEMUHAPCKO20 MURA:

Mamepuan 0na ycmnozo onpoca

CemuHapckoe 3aHsATHE.

Pa3nea 1. Tema: «YnpasiieHHe Ka4eCTBOM YCIyI»:
Tembl 17191 YCTHOT'O Oompoca:

VYipasineHue KaueCTBOM YCIIYT.

TexHomornsa MEHePKMEHTa KaueCTBa.
CocraBnsoomue MEHEIKMEHTA Ka4eCTBa.

Teopust ynpaBineHus kauecTBom JleMuHra.
IToaxoasl K JOCTUKEHUIO Ka4eCTBA.

[IpuHOUIIBL yIIpaBIEHUS Ka4€CTBOM.

KauecTBO 1 10JI€3HOCTh MPOAYKIIUU U YCIIYT.
CaoiicTBa yciyr.

Knaccugukanus TypucTcKux yciyr, o0ecredeHrne uxX KauecTna.

CoNoOA~RWNE

Tembl 1711 yCTHOTO ompoca.




VYnpaBieHue Ka4eCTBOM YCIYT.

TexHonorus MeHePKMEHTa KayecTBa.

CocraBisiomye MEHE)KMEHTa KauyecTBa.

Teopus ynpasienus kauectBoM [lemunra.

Ilogxodsl K JOCTHKEHUIO Ka4eCTBA.

[IpuHIMIBI yIIpaBIEHUS KAYE€CTBOM.

KagecTBO 1 m0JI€3HOCT MPOIYKIIUU U YCIYT.

CBoiicTBa yCyr.

. Knnaccuduxkanus TypucTckux yciyr, o0ecredeHrne uxX KauecTna.
10 VYipaBiieHuEe pbIHKOM YCIIYT.

11. XapakTepucTuka yciyr U 3aja4 yIpaBiIeHUs] PhIHKOM YCIIYT.
12. HemmoCTOSHCTBO Ka4ecTBa.

13. Mogenu MmapKeTHUHTa YCIyT.

14. Tpu ctpareruu ynpaBieHHs MPeNPUIATHEM C(Epbl YCIYT.
15. IIpo6Giembl kKadecTBa YCIyT B PhIHOYHOW 3KOHOMHUKE.

CoNoOOR~WNE

Cnncok TeM 1Jis1 HanUcaHus peepaTUBHBIX padoT.

KauecTBO TypuCTCKOTrO IpOAYKTA.

TepMUHBI 1 IOHSTHS, CBSI3aHHBIE C KAUECTBOM YCIIYT.
Typuctckuii mpoayKT.

['ocTMHUYHBIN TIPOJYKT.

XapaKkTepUCTUKU KauecTBa YCIIYT.

KauecTtBo 00cmykuBaHusl.

TpeboBanus k ycimyram.

PykoBoACTBO 0 KauecTBe yCIyr.

. TpebGoBaHusI K KaUECTBY YCIYT.

10 TpeOGoBaHMsI K KAYECTBY TOCTHHMII.

11. TlpaBwia u Hopmbl CaHAHAHAI30PA.

12. DranoHsl 1 00pa3Ibl KA4eCTBa.

13. Ilenu u 3aga4n MEHEKMEHTA KaueCTBa.

14. 3Bonronus MpooOIEMbI Ka4eCTBA HA TIPEANIPUATHSIX.
15. KauecTBO pyKOBOJCTBA M Ka4e€CTBO MEPCOHANA.

CoNoOA~WNE

IIpumepsl TeM 1151 IPOBe/IEHUs] CEMMHAPA-AUCKYCCHH

Pa3nen 4: «TpeGoBaHMs K KaueCTBY TOCTUHHUID)
TpeboBaHMs K KaueCTBY TOCTUHHUII.

[TpaBuna u Hopmbl CaHAnIUAHAI30DA.

OTaoHbl 1 00pas3Iibl KauecTBa.

Llenu 1 3a1aun MEHEPKMEHTa KayecTBa.
OBoronus IpobIeMbl KauecTBa Ha MPEANPUATHUSAX.
KadecTBO pyKoBOJICTBa U Ka4eCTBO MEPCOHATIA.

ok wnE

4.2 DoHJ OLIEHOYHBIX CpeaCTB 1Jisl MPOBEACHUA l'lpOMC)KyTO‘lHOi;I aTreCranmm.

BOl'lpOCbI JJIA MOATOTOBKH K 3K3aMEHY

VYipasineHue KauecTBOM YCIIYT.

TexHonornsa MEHePKMEHTa KaueCTBa.
CocraBnsoomue MEHEIKMEHTA Ka4eCTBa.
Teopus ynpasieHus kauecTBoM JlemMuHra.
IToaxoasl K JOCTUKEHUIO Ka4eCTBa.
[IpuHOUIIBL yIIpaBIEHUS Ka4€CTBOM.
KauecTBo 1 110J1I€3HOCTh MPOAYKIIUU U YCIIYT.

NoabkowhE



8. CmoiicTBa yCIyT.

9. Knaccudukanus TypuCTCKUX YCIIyT, 00ecreueHre UX KauecTBa.
10. KagecTBO TYpUCTCKOTO MPOAYKTA.

11. TepMuHBI U TOHATHS, CBI3aHHBIE C KAYECTBOM YCIIYT.

12. TypucTckuii mpoayKT.

13. 'oCTUHUYHBIA TPOAYKT.

14, XapakTepuCTHKH Ka4eCcTBa YCIYT.

15. KauecTBO 00CTyKUBaHHUS.

16. TpeboBaHus K yciayram.

17. KayecTBO TYpUCTCKOTO MPOAYKTA.

18. KadyecTBO 1 METO/IbI OLICHKH TOCTUHHYHOT'O OOCITYKUBAHHS.
19. DnemeHThI KauecTBa yCIyT.

20. I[TpunHuuns! 1 TpeOOBAHUS MEHEPKMEHTA KayecTBa.

21. Tunel KayecTBa yCIyT.

22. IlonaTue Ka4ecTBo.

23. Kareropum kavecTna.

24. TpeboBaHUS K Ka4eCTBY TOCTHHHUII.

25. TIpaBuna u HopMbl CaHAHIHAA30PA.

26. DTamoHbl U 00pa3IHl KAYECTBA.

27. PykoBOJACTBO O KauecTBE yCIyT.

28. llenu u 3a/1a4M MCHEKMCHTA KauecTBa.

29. DBomonus MPOOIeMbI Ka4ecTBa Ha MPEIIPUITUSIX.

30. KauecTBO pyKOBOACTBA M KQU4€CTBO TIEPCOHAA.

31. YopaBneHue KaueCTBOM YCIYT U 00CTYKUBAHUSI.

32. KadyecTBO 00CITY)KMBaHUS C TOYKU 3PCHUS TOTPESOUTEIIS.

33. OueHka KayecTBa yCIyr.

34. CTpyKTypHBIE KOMITOHEHTBI OOCTYKIBaHUSI.

35. KynbTypHas cpena o0CinyKuBaHHUsL.

36. KopriopatuBHas KynbTypa.

37. Onenka kauecTBa 00CITyKUBaHUS.

38. [IpoGiiemMbl U IEPCTIEKTUBHI Pa3BUTHS TOCTHHUYHOM oTpaciu B PO.
39. [Ipob6siemMbl pa3BUTHSI TOCTUHUYHOTO X03s1iicTBa B Poccun.
40. Mepbl HanpaBJIeHHbIE HA PA3BUTHE TOCTUHHYHON HHYyCTPHUH.
41. JIbroThl (MHAHCOBOTO XapaKTepa B TOCTUHUYHO-TYPUCTCKOM KOMIIJIEKCE.
42. TpeboBaHUs K MHBECTOpaM B TypOH3HECE.

43. YpaBineHHe PbIHKOM YCIYT.

44. XapakTepuCTHKa YCIYT U 3a/1a4 YIPaBJICHUS PHIHKOM YCIYT.
45. HemmoCTOSIHCTBO Ka4ecTBa.

46. Mojenu MapKeTHHTA yCIIyT.

47. Tpu cTpaTeruu ynpaBieHUs OPEANPUITHEM CPEphl YCIYT.
48. TIpo0GiiemMbl Ka4ecTBa YCIYT B PHIHOYHON SKOHOMUKE.

MeToauuecKkue PECKOMEHIANNHA NJH MOATOTOBKH K 3a49€TY.

Jns 3¢dexkTuBHON MOATOTOBKHM K 3a4eTy IMpollecC M3y4yeHUs Marepualia Kypca IMpearnosaraet
JIOCTAaTOYHO MHTEHCHBHYIO pabOTy HE TOJBKO Ha JIEKIMSIX U CEMUHAPAX, HO U C pa3IMYHBIMU TEKCTaMH,
HOPMAaTHUBHBIMHM JOKYMEHTaMU M MH(QOPMAIMOHHBIMU pecypcaMu. B kauecTBe OCHOBHBIX 3JIEMEHTOB
y4yeOHOro IMpolecca BBICTYHNAIOT MPOOJEMHO-OPHUEHTUPOBAHHbIE JIEKIMH C OOBSICHEHHEM H
WUTIOCTPUPOBAHUEM KIIIOUEBBIX MOHATUH M B 00JAacTH 3KOHOMHUKU Typu3Ma. Takke Ha ceMHHapax
OyayT oOcy»kaaTbcsl pe3yabTaThl OTAECIbHBIX pedeparoB. Ocoboe BHUMaHUE HA/l0 OOPATUTh HA TO, YTO
MOATOTOBKAa K 3aueTy TpeOyeT oOpamieHusi He TOJBKO K Yy4YeOHMKaM, HO W K HH(POPMAIINH,
conepsauieiicss B CMU, a taxxe B cetn MuTepHeT. B paznene «Cnucok peKOMEHIyeMOil TUTepaTypbl»
MPUBEJIEH CIUCOK Y4eOHUKOB, IEPUOAMYECKUX H3AAHUNA, HOPMATUBHBIX JTOKYMEHTOB U PECYPCOB CETH
HHTepHeT, KOTOpBIE MOTYT OKA3aThCs MOJIE3HBIMU IIPU U3YYEHUHU Kypca.



Kpumepuu oyenxu omeema cmyoenma na 3aueme.

3ayer sBisercss (OpPMOI OLIEHKM KauecTBa OCBOCHHUS CTYIEHTOM 00pa30BaTENbHOM MpPOTrpaMMBI
no gucuuiuivHe. [lo pedynbTaram 3adera CTYAEHTY BBICTaBIISIETCS OLIEHKA <«3ayT€HO» WU
«HE 3aUTEHOY.

3ayeT NpoBOAUTHCSA B (hOpME YCTHOI'O ONpPOCA MO BONPOCAM H3YUYEHHBIX TEM Ha JICKIHMOHHBIX U
NPAaKTUYECKUX 3aHATHAX, a TAaKKE MO0 BOMPOCAaM TEM JJIsl CaMOCTOSITEIbHOH paboOThl CTYIEHTOB.
Crynenry 3amaercst 1 Bonpoc U3 3apaHee yCTaHOBJIEHHOro cnucka. Ha moaroroBky naercst 20 MUHYT.
DK3aMEHAaTOpP MOXXET MPOCTaBUTH 3ayeT 0e3 Ompoca TeM CTyJeHTaM, KOTOphle aKTUBHO padoTanud Ha
IPAKTUYECKUX (CEMUHAPCKUX) 3aHATUSAX.

[IpenoaBaTens NPUHUMACT 3a4eT TOJBKO IPU HAJIMYUM BEJOMOCTH M HaJJIEXallUM 00pa3oMm
oopMIICHHOH 3a4eTHOM KHMKKH. Pe3ynbTar 3auera OOBSBIAETCS CTYIACHTY HEMOCPEICTBEHHO MOCIHE
€ro CAauu, 3aTeM BBICTABJISETCS B 9K3aMEHALMOHHYIO BEJOMOCTh U 3a4€THYIO KHIDKKY cTylaeHTa. Eciu
B IIPOLIECCE  3ayeTa CTYIAEHT HCIOJIb30BaJl  HEJIOMYCTUMBIE  JOIOJIHUTENIbHBIE  MaTepUallbl,
TO 9K3aMEHATOP UMEET IIPABO U3bATH IINAPTaJIKy U OCTABUTh «HE 3a4TEHOY.

[Ipy BBICTaBICHMM OLEHKM YYUTHIBACTCA 3HaHME (PAKTHMUYECKOrO MaTepuana I10 IporpaMMe,
CTENEHb AaKTUBHOCTU CTYJEHTa Ha CEMHUHAPCKUX 3aHATHUSX, JIOTMKY, CTPYKTYpY, CTHJIb OTBETa;
apryMEHTUPOBAHHOCTh OTBETA; YPOBEHb CAMOCTOATEIBHOTO MBIIUICHUS, HAJIU4YHE IPOIIYCKOB
CEeMMHAPCKUX M JIEKIIMOHHBIX 3aHATHUH 110 HEYBAKUTEIbHBIM IIPUUYHUHAM.

OueHka «3aumerno» CTaBUTCS CTYIEHTaM, OTBET KOTOPBIX CBUJETENbCTBYET O TTTyOOKOM 3HAHHUU
MmarepHaia 1o rnporpamMmme Kypca, 3HaHMM KOHLIENTYaJlIbHO-IIOHATUHHOTO ammapara Kypca, JUTepaTypsl
0 KypCy, COJEP>KUT B LIEJIOM IPaBUJIbHOE, HO HE BCErJa TOYHOE U apryMEHTUPOBAHHOE H3JIOKEHUE
MmarepHaa.

OneHka «He 3aumeHo» CTABUTCS CTYACHTaM, WMEIOIIMM CYIIECTBEHHBIE IMPOOENbl B 3HAHWUU
OCHOBHOI'O MaTepuaja IO MporpaMme, IOIMYCTUBIIUM MPUHIMIIMAIBHBIE OIIMOKU IMPHU H3JI0KEHUH
MaTepuaia, a TaKKe He JaBIIUM OTBETA Ha BOMPOC.

OneHouHble cpelncTBa Ui MHBAIMJIOB M JIML C OTPAHUYEHHBIMH BO3MOXKHOCTSMH 3]I0POBbSI
BBIOMPAIOTCS C YUETOM MX UHIUBUAYAIBHBIX MICUXO(PU3NIECKUX OCOOCHHOCTEH.

— NpU HEOOXOJMMOCTM HHBAIMJAM WU JIMIAM C OTPAaHUYEHHBIMH BO3MOXHOCTSIMU 37J0POBbS
IIPEIOCTABIISAETCS JOMOJHUTENBHOE BPEMs JUIsl IOATOTOBKHM OTBETA Ha 3a4eTe;

— IpU TNPOBEACHUM MPOLEAYPbl OLIEHUBAHMS PE3yJbTAaTOB OOYYEHUS WHBAIUJOB M JIUI[ C
OTpaHUYEHHBIMH BO3MOXKHOCTSIMH ~ 310POBbsSI  IIPElyCMATPUBAETCSl MCIIOJIb30BAHHE TEXHUUYECKUX
CpEeACTB, HEOOXOIUMBIX UM B CBSI3U C UX MHAWBUAYAIbHBIMUA OCOOEHHOCTSIMH;

— NpU HEOOXOAMMOCTH AJIi OOYy4aroUIMXcs C OTPaHMYEHHBIMH BO3MOXKHOCTSIMH 3/10pOBbSI U
MHBAJIUOB IPOLEAypa OLIEHUBAHUS PE3yJbTaTOB OOyUeHHs MO JUCHUIUIMHE MOXKET MPOBOIMUTHCS B
HECKOJIBKO ITaroB.

[Tponienypa oleHUBaHUS pe3yabTaTOB OOYYEHUS MHBAIMIOB M JIUIl C OrpaHMYCHHBIMU
BO3MOXXHOCTSIMU 3/7I0POBbsSI IO JUCHMIUIMHE MpeaycMaTpuBaeT MpeAocTaBieHre HWHGOpMaluu B
dopmax, afanTHPOBAHHBIX K OTPAHUYECHUSAM MX 370POBbS M BOCIPUATHS HH(POPMALIUU:

Jlist muny ¢ HapyIIeHUsIMU 3pEHHUS:

— B 11e4aTHOM (hopMe yBEITMUYEHHBIM HIPUPTOM,

— B (popMe PIIEKTPOHHOIO TOKYMEHTA.

JUnist U1 ¢ HapyIIeHUsIMH CiTyXa:

— B IIe4aTHOU (opme,

— B (popMe AIIEKTPOHHOTO TIOKYMEHTA.

Jlist mun ¢ HapyIIeHUsIMH OIIOPHO-/IBUTATENILHOTO arapara:

— B 1e4aTHoM opme,

— B (hopMe 3JIEKTPOHHOI'O IOKYMEHTA.

5. IlepeyeHb OCHOBHOIi M JONMOJHMTEJIbLHOW Y4eOHOW JHMTepaTypbl, He0OXOAUMON 1Jsi
OCBOCHUSA THCUMILIMHBI.
5.1 OcHoBHas uTEpaTypa:
1. Cranpaptu3anuss M KOHTPOJIb KauyecTBa TOCTUHUYHBIX YCIYr : MpakTHYeckoe Imocodue /
M.B. Ko6sxk. - Caukr-IlerepOypr. : UL "Untepmenus", 2014. - 284 c. [DnexTponHslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=225941.


http://biblioclub.ru/index.php?page=book&id=225941

2. CoBpeMeHHBIC TOAXOABl K aHaJIM3y M pa3BUTHIO cdepbl yCIyr B peruoHax : mocobue /
O.M. Urpynosa. - Mocksa ; bepaun : Jupexkr-Menua, 2016. - 210 c. [Dnexkrponusiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=429393.

3. CommasibHas KBAIUMETpPHsI, OI[CHKA Ka4eCTBAa U CTAHAAPTU3AILMS CONMAIBHBIX YCIYT : Y4eOHUK /
N.C. PomansiueB, H.H. CrpenpHuxoBa, JI.B. Tomuuidi u nap. - MockBa : HM3narenbcko-Toprosas
kopnopauust  «JamxoB wu  K°, 2016. - 182 c. [Onexkrponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=453438

JUis ocBOEHMsI NUCUMIUIMHBI MHBAJIUAAMU U JIMIAMM C OIPaHUYEHHBIMH BO3MOKHOCTSAMH
3JI0pOBbsSI UMEIOTCSI U3JJaHUs B HJIEKTPOHHOM BHJIE B 3JIEKTPOHHO-OMOIMOTEUHBIX cucTeMax «JlaHb» u
«Opaiit».

5.2 JlomoiHUTeJILHASI JIUTEpPATypa:

1. DxoHomMHuKa KavecTBa. YTMpaBlieHHE 3aTparamu Ha kadecTBo / A.I. CBemHukoB. - MockBa :
ACMC, 2011. - 164 c. [DneKkTpoHHBIH pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=138901

2. KoHTponb KadecTBa MPOMYKIIMU M YCIYr B OOMICCTBEHHOM IHTAaHWUU : ydyeOHOe mocobOwe /
JLLA. Honxkano, JI.H. PoxxnectBenckas. - HoBocubupck : HI'TY, 2012. - 230 c. - [DnekTpoHHbI# pecypc].
- URL.: http://biblioclub.ru/index.php?page=book&id=228955

3. Mertponorusi, cTaHmapTH3alUs U MOJITBEPKIECHUE COOTBETCTBUS MHPOAYKIMU M YCIYT :
npaktukym / O.I'. TapacoBa, E.M. IIBerkoBa ; IIOBODKCKHI T'OCYHapCTBEHHBIM TEXHOJIOTHYCCKUN
yumBepcuter. - Momkap-Oma : IIITY, 2017. - 58 c. [DnektpomHsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=476516

4. OCcoOEHHOCTH PEryIUpOBaHUs JEJIOBOTO TypH3Ma B PETMOHE: KOHIICMIIMS Pa3BUTHUS JEIOBOTO
TypH3Ma Ha OCHOBE MCIIOJIb30BaHMS MMOTEHIIMAa JecTuHanuu : MmoHorpadus / T.B. IlerpoBa. - Mockaa ;
bepmun  :  [upexkr-Memma, 2015. - 165 c. [Dnexrtponusni pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=278051

5. MapkeTuHr TypucTCKuX yciyr : yuyeOHuk / H.A. BockonoBuu. - 2-¢ u3g., nepepad. u J0II. -
Mocksa :  IOnwtu-Hana, 2015. - 207 c.  [DnextponHweldi  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=114712

6. ConmanpHas KBATUMETPHS, OIEHKA Ka4eCTBA U CTaHIAPTH3AINS COIMMATBHBIX YCIYT : ydeOHOe
nocobue / E.B. KpsicoBa ; [loBomkCkHif rocy1apCTBEHHBINM TEXHOJIOTHYECKU YHUBEPCUTET. - ﬂomxap-
Omna : Irry, 2017. - 112 c. [DneKTpOHHBIH pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=477386

7. Teopus W mpaKkTHKa YNpaBieHHUs KadyecTBOM oOpa3oBaHusi B Poccum : MoHorpadus /
A.IL. Topbynos, E.b. I'opnosa, H.B. MacnennukoBa. - Mocksa ; bepnun : lupext-Menua, 2016. - 172 c.
[Onekrponnsiii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=464132

8. MapkeTHHT B TYpUCTCKON MHAYCTpUU : yueOHoe mocobue / moxa pen. FO.I1. Koxkaesa. - MockBa
: IOHUTHU-JAHA, 2016. - 303 c. [DnexkTpoHHBII pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=447036

9. OpraHm3anus ¥ IJITAHUPOBAHUE IEATCIHHOCTH TPEINPHITHIA cepBHca : ydeOHOe mocobue /
B.A. CemurnazoB ; MuHnucrepctBo oOpa3zoBaHusi U Hayku Poccuiickoit ®enepanuu, denepanbHoe
roCyJapCTBEHHOE  OFOHKETHOE  00pa3oBaTeIbHOE  YUPEKICHHE BBICHIETO  MPO(ECCHOHATHLHOTO
o6pazoannss TOMCKUM TOCYJIAPCTBEHHBII YHUBEPCUTET CUCTEM VYIIPABJIEHUS U
PAJIMOSJIEKTPOHUKU (TYCVYP). - Tomck : TYCVYP, 2016. - 164 c. [Onextponnsiii pecype]. - URL:
http://biblioclub.ru/index.php?page=book&id=480954

10.TIpaBoBoe obecrnieueHne ceppuca u Typusma : npaktukym / H.FO. JlaBeioBa ; MUHHCTEPCTBO
oOpazoBanus U Hayku Poccuiickoit ®@enepanuu. - Openoypr : OI'Y, 2014. - 102 c. [DneKTpOHHBIH
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=330484

11.CraHgapThl ¥ Ka4ecTBO MPOAYKIWHU : ydeOHO-mpakTHueckoe nocodue / KO.H. bepHoBCkwmi ;
Akanemusi CTaHIApTH3allUM, METposioruu U ceptudukanmmu. - MockBa : ACMC, 2014. - 257 c.
[DnexTponnslit pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=275579


http://biblioclub.ru/index.php?page=book&id=429393
http://biblioclub.ru/index.php?page=book&id=138901
http://biblioclub.ru/index.php?page=book&id=228955
http://biblioclub.ru/index.php?page=book&id=476516
http://biblioclub.ru/index.php?page=book&id=278051
http://biblioclub.ru/index.php?page=book&id=114712
http://biblioclub.ru/index.php?page=book&id=477386
http://biblioclub.ru/index.php?page=book&id=464132
http://biblioclub.ru/index.php?page=book&id=447036
http://biblioclub.ru/index.php?page=book&id=480954
http://biblioclub.ru/index.php?page=book&id=330484
http://biblioclub.ru/index.php?page=book&id=275579

12.YupaBnenue kauecTBOM : yueOHOe mocodue / JI. OBanc. - Mocksa : FOuutn-/lana, 2015. - 671
. - [@nextponnsiii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=436700

o

5.3 llepnoguueckue U3IaAHUS:
. KypHan «CoBpeMeHHBbIE ITPOOJIEMBI CEpBUCA U TYPHU3Ma
. )KypHan «Typu3M: IpakTuKa, IpoOIeMbl, HEPCIEKTHBBI»
. KypHall «BecTHUK HallMOHANIBHOMN aKaJeMHUH TYpU3Ma)
. KypHall «DKOHOMHUKA U YUET TPyAa»
. KypHaJll «DKOHOMHUKA U yIIPaBICHHUE
. KypHaI «KCIepT»
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6. Meroauyeckue yKa3aHus il 00y4al0IUXCH 10 OCBOECHUIO JUCUMILIHHbI

Mertoanyeckue ykazaHus 1Jis o0ydaromuxcs B 00IIeM BU/IE U3JI0KEHBI B CIIEAYIOLIEM U3JaHUU

IToAroToBKa K TEKYyLIEMY KOHTPOJIIO, IPOMEKYTOYHOM U FOCYAAPCTBEHHOM UTOTOBOM aTTECTALIMMN:
Meroanueckue ykazanus / B.B. MunenkoBa, A.B. MamonoBa, A.B. KonoBamoBa. — KpacHomap:
Ky6anckwuii roc. yu-t, 2019.

B Meroguueckux yKa3aHMSAX OTPaKEHbl CYIIHOCTb M COACPXKAHME TEKYLIEro KOHTPOJIA
YCIEBAaEMOCTH, OMUCAHBI BUJIbI ayJUTOPHBIX 3aHATHI U PEKOMEHJALUU MO MOATOTOBKE K HUM (JIEKLUH,
IIPAaKTUYECKHE, CEMUHApCKUE 3aHsATUs M T.J1.), BHEAyAUTOpHas, Hay4yHO-HccienoBareibckas palora,
OLICHOYHBIE CPEJICTBA JUJISl IPOBEJIEHUS TEKYIIET0 KOHTPOJIsl (YCTHBIM ONpoC, CEMUHAp-AUCKYCCUs U Ap.),
METOJMYECKUE PEKOMEHAALMM IO IOATOTOBKE K Ppa3jJIM4YHBIM BUIAM KOHTPOJA, NPEAYCMOTPEHHBIM
IIPOMEKYTOUYHOM aTTECTalUEH.

B ocBoeHMN AMCLUIIIMHBI MHBAIMJAMHU U JIUIAMH C OTPAaHUYEHHBIMU BO3MOKHOCTSMM 310POBbS
OoyplIOE 3HAYCHHWE HMEET HHIUBUAyalbHas ydyeOHas pabora (KOHCYNbTAIllMM) — JOIMOJHUTEIHHOE
pa3bsiCHEHUE yueOHOro MaTepuania.

WunuBrayabHbIE KOHCYIBTALUH TI0 IPEIMETY SIBISIOTCS BaXXHBIM (DaKTOPOM, CIIOCOOCTBYIOLIIM
MH/MBUyAJIN3aluU O0Y4YEeHUsI U YCTaHOBJIEHUIO BOCHUTATEIBHOTO KOHTAKTa MEXJy IperojaBaTesieM U
00y4aroImuMCsl HHBAJIHJIOM WM JIULIOM C OTPaHHYEHHBIMH BO3MOKHOCTSIMH 3/10POBBSI.

B ocBoeHMU AMCLMIIIMHBI MHBAIMJAMU U JULAMH ¢ OTPAHUYEHHBIMU BO3MOKHOCTSIMU 3JJ0POBbS
OoyplIOe 3HAYCHHWE HMEET HHIUBUAyalbHas ydyeOHas pabora (KOHCYNbTAllMM) — JOIMOJHUTEIHHOE
pa3bsCHEHUE y4eOHOTo MaTepuana.

NuauBuayaibHble KOHCYJIbTAIMU 110 MIPEIMETY SIBIISIFOTCS BaXKHBIM (DAKTOPOM, CITIOCOOCTBYIOIIUM
WH/IMBUyaJIN3alluu O0Y4YEeHUsI U YCTaHOBJIEHUIO BOCIUTATEIBHOIO KOHTAKTa MEXAY MpernojaBareieM U
00yyaroIuMCcsi THBAJIUJIOM WJIH JIULIOM C OTPaHUYEHHBIMA BO3MOKHOCTSIMU 37J0POBbSI.

7. IlepeyeHb WHGOPMAIMOHHBIX TEXHOJIOTHI, MCHOJb3YeMbIX TPH OCYIIECTBJIEHUHU
0o0pa30BaTeIbHOIO MpoLecca Mo JUCHUILIMHE.

7.1 Ilepedyenb HHGPOPMANMOHHO-KOMMYHHKANMOHHBIX TEXHOJIOTHIH:

B mnpouecce oOyueHHs HCHONB3YIOTCS pa3Hble BHJIbI HH()OPMALMOHHO-KOMMYHUKAIIMOHHBIX
texnonoruii. O6pasoBarenbHbie cpeactBa MKT: cpenctBa, obecneunBaromniue 06a30BYyH0 MOATOTOBKY
(971eKTpOHHBIE y4eOHUKH, CUCTEMbl KOHTPOJIS 3HAHUM), BCIOMOTaTelIbHbIE CPEACTBA (IHLUKIONEINH,
CIIOBapH, MYJbTHUMEIUNHbIE Yy4eOHble 3aHATHA); HHPOPMAIMOHHO-O0yYaronue (3JIEKTPOHHBIE
OUONIMOTEKH, SJIEKTPOHHBIE KHHUTH, JJIEKTPOHHBIE MEPUOIUYECKHUE W3JIaHUs, CIIOBapH, CIPABOYHHKH,
oOyuarolue KOMIBIOTEPHBIE MTPOTrpaMMbl, HH(OPMAIIMOHHBIE CUCTEMbI); HHTEPAKTUBHBIE (AJIEKTPOHHAS
noura, JOUC); nouckoble (peannu3yroTcs yepe3 KaTajaoru, HOUCKOBbIE CUCTEMBI).

ITepeuenb pecypcoB WH()OPMAITMOHHO-TEIEKOMMYHHUKAITHOHHOM CceTn «HTepHETY,
HEOOXOAUMBIX JUISI OCBOCHHS! TUCIIUIUIMHBIL:

1. OdurmanpHbii caiiT DeaepanbHOro areHTcTBa 1Mo Typusmy. URL:http://russiatourism.ru.

2. OpunmanbHbIN callT MuHHCTEpPCTBA KypOPTOB, TYPU3Ma U OJMMITUHCKOTO HacIeaus

Kpacnonapckoro kpas. URL: http://min.kurortkuban.ru.

3. Kypoptsl Kpacuomapckoro kpas. URL: www . kurortkuban.ru.


http://biblioclub.ru/index.php?page=book&id=436700

4. World Travel Organization UNWTO. O¢dununanshusriii caiir. URL: www2.unwto.org.

5. Poccwuiickuii coro3 typunayctpun Opunmansusiii caidt. URL: www.rustourunion.ru.

6. Prohotel ITopTan npo roctuanynsiii 6uznec. URL: www.prohotel.ru.

7. Bece o ypusme. Typuctuueckas 6udanorexa. URL: www.tourlib.net.

8. Rata-news. DnektponHas razera Poccuiickoro corsa TypuHayctpun. OdUIMATBbHBIA CaMT.
URL: www.ratanews.ru.

9. Kypnan «Typundo». Opurnnansusiii caiit. URL: www.tourinfo.ru.

10. Xypnan «Typusm: npakTuka, npobdiemsl, nepcrextusby. URL: http://www.tpnews.ru.

11. Bukunequs. Coooanas sanukiaoneaus. URL: www.wikipedia.org.

7.2 llepevyeHb  JIMUEH3WOHHOTO W  CBOOOJHO  PacHpPOCTPAHSIEMOro MPOrPaMMHOIO
ol0ecrieyeHus:

1. Windows 10 KopnioparuBnas.

2. Microsoft Office nmpodeccronanpHsIi mwtoc 2016.

3. AutuBHpycHas 3ammTa (QU3MYECKuX paboumx craHimii U cepsepoB: Kaspersky Endpoint
Security mst 6usneca — Crangaptasiid Russian Edition.

4. 1500-2499 Node 1 year Education Renewal License.

7.3 Ilepevyenb coBpeMeHHBIX NPO(ecCHOHAIBHBIX 0a3 JaHHBIX H HHEPOPMANMOHHBIX
CIIPABOYHBIX CHCTEM:

Kaxaplii oOyuarouuiicss B TE€YeHHE BCEro Iepuoja oO0ydeHHsI 0OecleyeH WHIUBUIYaTbHBIM
HEOI'PaHUYEHHBIM JIOCTYIIOM K 3JIEKTPOHHO-OMOINOTEYHBIM CUCTEMAM:

1. OnekTpoHHas OubinoreyHas cucrema «YHusepcuteTckas oubnuoreka ONLINE»
(www.biblioclub.ru)

2. DnekTpoHHas OnbaroTedHas cuctemMa m3aarenscTsa «Jlarpy (http://e.lanbook.com)

3. Onekrponnas oubaroreunas cucrema «FOpaiir» (http://www.biblio-online.ru)

OnekrponHas oudiunoreunas cucrema «BOOK.ruy» (https://www.book.ru)

DnektponHas oubaroreunas cucrema «ZNANIUM.COM»y (www.znanium.com)

s obyuaromuxcs obecriedeH A0CcTyn (yOAJEeHHBIM AOCTYI) K CIEAYIOUIUM COBPEMEHHBIM
npodeCCHOHATILHBIM 0a3aM JIaHHBIX, UHPOPMAIIMOHHBIM CIIPABOYHBIM U TIOUCKOBBIM CHCTEMAM:

1. Koncynprant [Tnroc — cripaBovHas paBoBasi CHCTEMa (http://consultant.ru)

Web of Science (WoS) (http://apps.webofknowledge.com)
Hayunas snexkrponnas 6udmuorexa (HOB) (http://www.elibrary.ru)
Onekrponnas bubnuoreka quccepranuit (https://dvs.rsl.ru)
Ku6epJlenunka (http://cyberleninka.ru)
«Jlekropuym TB» (http://www.lektorium.tv)
Haunonanwshas snexrponnas oubnuorexa (http://H36.pd)

Nogakown

8. MaTtepuajibHO-TeXHUYECKOE o0ecnevyeHue Mo AMCUuNJInHe

Ne Bun pabor HanmMeHnoBaHue yueOHOI ayiuTOpHH,
€€ OCHAIIEHHOCTh 000PYJOBAaHUEM U TEXHUYECKUMH CPEACTBAMH O0yUYEHUS
1 | JIekiuoHHEBIE Jlexkumonnble aygutopun (M207, U211, WN218, WM219) ocHaieHsl
3aHATHA HEOOXOAUMBIMU TEXHUUYECKUMH CpEJICTBAMHU OOYUEHHs: KOMIIBIOTEPOM,
CTEPEOCUCTEMOM, WHTEPAKTUBHOU TpUOYHOM, MYJIbTUMETUMHBIM

MIPOEKTOPOM M COOTBETCTBYIOIIMM HporpaMMHbiM oOecrnieuenneM (I10)
(Windows Media Player, Microsoft Office 2010), ¢ Beixogom B HTEepHET.
Bce ayauropum ocHamieHbl y4yeOHBIMH JOCKaMH, KOMIUIEKTOM Y4eOHOMH

Mebenu
2 | CemuHapckue VY4eOHble ayauTOPUU [UIsi TPOBENCHHUS 3aHATUH CEMHHApCKOro THIIA
3aHATHUS (1200, 1201, U205, M208) ocHamieHbl y4eOHOW JOCKOH, MPOEKTOPOM,

KPAHOM



http://www.biblioclub.ru/
https://www.book.ru/
http://www.znanium.com/
http://apps.webofknowledge.com/
http://www.elibrary.ru/
https://dvs.rsl.ru/
http://cyberleninka.ru/
http://www.lektorium.tv/

['pynnoBsie
(MHAMBUYATbHBIE)
KOHCYJIbTAIIH

KabuneTs! 11t TpynmoBsIX (MHAMBUYaTbHBIX ) KOHCYIbTaui (11206, 11214,
N217) ocHalieHbl NEpCOHANIBHBIMU KOMIIBIOTEPAMHU C BBIXO0M B VIHTEpHeET,
MOV, ydyeOHMKaMH, Y4ECOHBIMH U Y4EOHO-METOAMYECKUMHU TIOCOOUSIMU,
MPOEKTOPOM ISl JIEMOHCTPAIlMM  CJAi0B, MOOWJIBHBIM JKPaHOM IS
MIPOEKTOpa

Texymuil KOHTPOIIb,

VyebHuble ayauTOpuUU JUISI  TPOBEACHHS  3aHITHH  JIGKHMOHHOTO U

MPOMEKYTOYHAs cemuHapckoro tuma (M200, 1201 1205, 1207, 1208, 1211, 1218, 1219)
aTTeCTaIus OCHAIICHBI HEOOXOJUMBIMU TEXHUYECKUMU CPEICTBAMH O0YUICHHS
CamocrositenpbHass | Kabuner nis camocrostensHOM paboThl cryaeHta (M205a), ocHameH

pabota cryaeHTa

KOMIIBIOTEPHOM TEXHHKOH C BO3MOXKHOCTBIO TOAKJIIOUYEHUS K CETH
«MHTEpHET», TPOTpaMMON HSKPAHHOTO YBEIMYECHHS U 00eCIeUeHHBIN
JOCTYIIOM B 3JICKTPOHHYIO HH(DOPMAIIMOHHO-00pa30BATEIBHYIO  CpEy
YHUBEPCUTETA




