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1 I_Ie.]'ll/l 1 3aJa491 U3YUYCHUSA TUCHUITIMHBI

1.1 IleabI0 AUCHUILTHHBI «YTIpPaBiICHHE Ka4eCTBOM B FOCTHHUYHO-PECTOPAHHOW AEATEITbHOCTIY
ABJICTCA OCBOCHHUC CTYACHTAMH TCOPCTUUCCKUX 3HAaHUM U MMOJIY4CHHUEC HABBIKOB IMMPUMCHUTCIIBHO K
obecriedeHn0 TpeOyeMoro KadecTBa OKa3aHMsA YCIyr B H30paHHOH cdepe npodeccnoHaIbHON
JESATEIbHOCTH, OLEHKE Ka4yecTBa YCIYr, €ro OCOOCHHOCTSIM, OTACIBHBIM dJIEMEHTaM M (DYHKIUSIM, a
TaKKe UCCIIeA0BaHUE IPOOIEM M IIEPCIICKTUB KayecTBa YCIYT.

1.2 3agaun AUCHMILINHDI .

— ofecrniedyeHue TpeOyeMOro KauecTBa IMPOIECCOB OKa3aHUs YCIyr B W30paHHOU cdepe
poeCCUOHATILHOM JIeITEITLHOCTH,

—  CIIOCOOHOCTB OLIEHUBATh KaYeCTBO B chepe cepBHca,

— cmocoOHOCTh oOecrieunBaTh TpeOyeMoe KauecTBO IMPOIECCOB OKa3aHHsS YCIyr B
n30panHo# cdepe npodheccuoHaTbLHOM A TEIIBHOCTH.

1.3 MecTOo AUCHUILIMHBI B CTPYKTYpe 00pa30BaTeIbHOM IPOrpaMMBbl.

I[I/ICIII/IHJII/IHa «YHPaBJ'ICHI/IC KadyeCTBOM B FOCTHHHQHO-pCCTOpaHHOﬁ JACATCIIBHOCTH» OTHOCHUTCA K
oOs3aTenbHON vacTH bioka 1 ocHOBHON 00pa3oBaTeabHOM MPOrpaMMbl MO HANpaBIEHUIO MOATOTOBKU
43.03.03. «'octuHnYHOE neno». HeoOXommMocTh BKIIIOUEHHUS MpeaMeTa «YTpaBICHHE KaueCTBOM B
TOCTMHUYHO-PECTOPAHHON JIeATEIbHOCTHY B y4YeOHBIM IJIaH BbI3BaHa B IEPBYIO OuYepeb TEM, YTO B
HACTOSsIIee BpeMsI PEABSIBISIIOTCS BEICOKME TpeOOBaHMS K 00ECTICYCHHIO Ka4eCcTBa CEpBUCA U YCITYT.

1.4 IlepeyeHb IUIAHMPYEMBIX Pe3yJbTATOB O00y4YeHHMs MO JMCHHUILIMHE, COOTHECEHHBIX €
IUIAHMPYEMbIMH Pe3yJIbTATAMM 0CBOEHHUSI 00pa30BaTeJbHOM NPOrpaMMbl

N3ydyenne nanHOW y4eOHOW AMCHIUILIMHBI HAPABICHO HA (JOPMUPOBAHUE y OOYJAIOIMIUXCS CIETYIONTIX

KOMIIETEHIINH:
Konu
HAaNMMCHOBAHHUC
I/IH,HI/IKaTopa
JOCTHXKECHUA
KOMIICTCHIIUN
OIIK-3 Crioco0OeH obecrnieunBaTh TpedyeMoe KauecTBO MPOILIECCOB OKa3aHUs yCIyr B U30paHHOU chepe

poeCCHOHAIBHON e TEHbHOCTH

PeByJ'ILTaTBI 06yquI/I$[ IO JUCHHUITIMHE

HOIIK- 3naem:

3.1 Opranusy | — OCHOBHBIC JIEMEHTBI KAUECTBA YCIYT B CEPBUCHOM JIEATENLHOCTH;
€T OLCHKY | YVmeem:

KiquTBa — OLICHUBATH MPOILIECC MPEJOCTABICHUS KAYeCTBA YCIYT;
;CJEI‘;?HP;GTOM — IIPUMEHSTH TPeOyeMBIE TAPAMETPHI TEXHOJIOTHUECKHUX MPOIIECCOB;
MHEHHS

notpeburerneii [Braoeem:

- — METOJ[aMH KOHTPOJISI IIPOIIEcca YIPABICHHUs Ka4eCTBOM;
3aMHTEPECOBA

HHBIX CTOPOH
H1OIIK-3.2 Sunaem:

BHerﬂeT — OCHOBHBIC Tpe6OBaHI/I${ MCHCI’)KMCHTA Ka4yCCTBa,

OCHOBHLIC — NIPUHIMIIEL KOHTPOJIS CEPBHCA;

ITOJIOKCHHUA

CHCTEMBI Voieem:

MCHCI’KMCHTA .
KauecTRa — INTAHUPOBATh MMPUHIUIIBI YITPABJICHHUA KAa4CCTBOM;

— [IPOBOJUTL OILICHKY Ka4CCTBa ycnyr;
Bnaoeem:
— HpHueMaMHu UCCIICAOBAHUSA CUCTEM YIIPABJIICHUA KAaUYCCTBOM;




Konn
HauMEHOBaHHE
HHIUKaTOpa
JIOCTHKEHUS
KOMITETEHIIUN

PesynbTarel 00ydeHus 10 JUCIMILTHHE

HNOIIK-3.3 3naem:

OGecmieunBaeT | - METOJIbI OLIEHKHU ITPOLIecca CepBuUCa.

OKa3aHue
TYPUCTCKUX
yCIyT B

COOTBETCTBHUH | YMmeem:

C 3asBJICHHBIM | — IPOBOJIUTH OLIEHKY KA4eCTBA YCIIYT;
KaqeCTBOM — KOHTPOJMPOBATh CHCTEMbI YIIPABJICHHUS KA4YECTBOM.

Bnaoeem:

- HaBbIKaMHM OLICHKHU HCIIOJB3YEMBIX PECYPCOB B COOTBETCTBHH C 3asABJICHHBIM Ka4€CTBOM.

2. CTpyKTYypa M coiep:KaHHe JMCIUIIIHHbI
2.1 PacnpenesieHue TPy10éMKOCTH JMCHUIIMHBI 10 BUJaM padoT

Pacnipenenennie BU10B yueOHOM pabOThI U UX TPYJOEMKOCTH 10 pazaenaM gucuuriuiel (0ODO).

o KosndecTBo yacos
°§( AynuTopHas paboTa
HanmeHoBaHue pa3nenoB
é P Bcero 113 CamocrostensHas padbota
2 J
1 2 3 4 5 6
1. | YnopaBneHue Ka4yecTBOM 32 2 30
2. | KauecTBO B rOCTHHHYHO-PECTOPAHHON 36 2 2 32
JIeATEIbHOCTH
3. | KauecTBo 1 METO/IbI OLIEHKH TOCTHUHUYHOTO 36 2 2 32
obcmy)KuBaHus
4. | TpeboBaHUA K KA9ECTBY yCIYT 36 - 32
2
5. | YupasieHue KaueCTBOM YCIIyT U 00CITYKUBaHHUS 36 2 2 32
6. | YopaBieHne pIHKOM YCIyT B TOCTHHHYHO- 33 - 2 31
PEeCTOPaHHOI ACSATEIHLHOCTH
HUTOI'O no pasoenam oucyuniumol 207 8 10 189
Konrpoiss camocrositensHoi pabotsl (KCP) 8,7
IIpomexxyrounas arrecranus (MKP) 0,3
OO6111ast TPYA0EMKOCTD [0 JUCIUILIAHE 216
2.3 Coaep:xanue pa3aesioB JUCHUILIMHBI:
2.3.1 3aHATHSA JEKIIMOHHOTO THIIA
<
= ®opma
ﬁ HanmMeHnoBaHue TemaTuka JICKIITMOHHBIX 3aHATUHN TCKYILICTO
<
a1 paszgena KOHTPOJIS
=]
Z
1 2 3 4
1 | YopaBnenue VYrpaBineHne KadyecTBOM  ycayr. TeXHOJOrus MEHEKMEHTa
KaueCTBOM YCJIYT Ka4dycCTBa. COCTaBHﬂIOH_II/IC MCHCIPKMCHTA KadC€CTBa. TeOpI/Iﬂ
YIIpaBJICHUA KadC€CTBOM HGMI/IHFa. HO}IXOI[BI K JOCTHXKECHHIO VI
Ka4dycCTBa. HpI/IHI_II/IHBI YIIpaBJICHHUA KauCCTBOM. KauectBo wu ’
MOJIE3HOCTh MPOAYKUUHU U yciyr. CBoiicTBa yenyr. Knaccudukanus
TYPUCTCKUX YCJIYT, obecrieueHne X KayecTBa.
2 | KauectBo KauectBo Typucrckoro mnpoaykra. TepMHHBI U TOHSATHS,
TYPHCTCKOTO CBSI3aHHBIE C KayecTBOM  yciyr. TypHCTCKUH  MPOJIYKT. vy
NIPOAYKTa l'ocTiHMYHBIN  OpOAYKT. XapaKTEepUCTHKM KadecTBa  YCIYT.




cpena  0OCTy>KMBaHUS. Ouenka

KayecTBa 00CIy)KUBaHHUS.

KopriopatuBHass ~ KynbTypa.

KauectBo oOcnmyxuBanusa. TpeboBanms Kk yciyram. KadecTtBo
TYPUCTCKOTO MPOAYKTA.

3 | KauectBo n KauecTBO W MeTOABl OIEHKHM TOCTMHUYHOTO OOCTY>KHUBaHUS.
METO/]Ibl OLIEHKU OnemeHTsl  KadyecTBa  ycuyr. llpuHmmmel u TpeGoBaHHA VP
TOCTUHUYHOT'O MEHE/DKMEHTa KaudecTtBa. Tumbl kadectBa ycuyr. llonsTue ’
00CITy>)KUBaHUS kauecTBo. Kareropuu xauecrsa.

4 | TpeGoBanus K TpeboBanus k kauecTBy ycnyr. TpeOoBaHUS K Ka4yeCTBY TOCTUHHUIL.
KauyecTBY yCIIyT [lpaBuna u Hopmbl CaHdmuAHAA30pa. ODTAIOHBI U OOpa3IbI

kauecTBa. PykoBonctBo o kaudectBe ycnyr. llenn wu 3agaum v
MEHEDKMEHTa KadyecTBa. OBOJIIOLHUS MpOOJIeMBbl KadyecTBa Ha
npeanpusaTusax. KauectBo pykoBoJICTBa M Ka4eCTBO MEPCOHAA.

5 | Yopasnenue VYnpaBieHue KadecTBOM YCIyr u obOciayxuBaHus. KadectBo
KauecTBOM YCJIYT U | OOCIYy>)KMBaHHsI ¢ TOYKU 3peHusi morpedburens. OLeHka KayecTBa
00CITy>)KUBaHUS yeayr. CTpyKTypHBIE KOMIOHEHTHI oOciyxuBanusi. KympTypHas v

cpena obcnyxkuBanua. KoprnopatuBHas  kyibTypa. OreHka
Ka4yecTBa 00CITy>KUBAHHUSL.

6 | Yopasnenue VYrpaBiaeHue pbHIHKOM YCIyr. XapakTepUCTHUKA YCIYr M 3a1ad

PBIHKOM YCITyT yhnpaBsieHus: pbIHKOM ycayr. HemocrosiHCTBO kauecTBa. Mojenu y
MapKeTUHra yciyr. Tpu cTpaTerus ynpaBji€HUs HpPeANpUATHEM
cthepnl yeayr. [Ipo6iembl kauecTBa yCIyr B ppIHOYHON SKOHOMUKE.

[Ipumeuanue: ¥V — ycTHbI# onpoc, JI — nekuus-auckyccus

2.3.2 3aHATHS CEMHHAPCKOI0 THIA

s ®opma

= Haumenoanune TeMarnka npakTUYECKUX 3aHITUI TEKYILETO

g pasnena (cemuHaApOB) KOHTPOJIS

%

1 2 3 4

1 | YopaBnenue VYhpaBineHue KayecTBOM  yciayr. TeXHOJOrus MeEHEIHKMEHTa
KauecTBOM yciyr | kadectBa. CocTaBidioliMe MEHEIKMEHTa KadecTBa. Teopus

ynpasieHuss kadectBoM Jlemunra. Iloaxomsl K TOCTHIKEHUIO v
kauecTBa. [lpuHIMNBI ynpaBieHus KadecTBoM. KadecTBo U
HOJIE3HOCTh MPOAYKIKHU 1 yciyr. CoiicTBa ycnyr. Kiaccuduxanus
TYPUCTCKUX YCIYT, 00ecledeHne NX KauecTBa.

2 | KauectBo KauectBo Typucrckoro mpoAykra. TepMHMHBI W IOHATHA,
TYpPUCTCKOTO CBA3aHHbIE C  KadecTBOM  ycnyr. TypUCTCKHMH  HpPOAYKT.
MPOAYKTa l'ocTHHMYHBIN  OPOAYKT. XAapaKTEpPUCTHKUM KayecTBa  YCIYT. Y

KauectBo oOcnyxuBanus. TpeboBanusa k yciayram. KauectBo
TYPUCTCKOTO MPOAYKTA.

3 | KauectBo 1 KadgecTBO W MeTOJbl OLIEHKM TOCTUHUYHOTO OOCITY>KUBAHMS.
METO/Ibl OLIEHKU OnemeHTbl  KayecTBa  yciyr. llpuHnumel u  TpeboBaHUs v P
TOCTUHUYHOT'O MEHEe/P)KMEHTa KadecTBa. Tumbl KauecTBa ycayr. [lonstue ’
00CITy’)KUBAaHUS kauecTBo. Kareropuu kadecrsa.

4 | TpeboBaHus K TpeboBanus Kk kauecTBy ycayr. TpeOoBaHMs K KauyecTBY TOCTHHUII.
Ka4eCTBY YCIYyT [IpaBuna u HopMbl CaHdmuaHAI30pa. DTATOHBI W 00pa3Ilbl

kKauecTBa. PykoBoactBo o kawectBe yciuyr. llenm u 3agaun v.C
MEHEP)KMEHTa KauecTBa. OBOJIOLUA NpoOJieMbl KadecTBa Ha
npeanpusaTusx. KauecTBo pykoBoACTBa M Ka4ECTBO NIEPCOHAIIA.

5 | Yopasnenue VYrpaBineHne KaduecTBOM yciayr U obOciyxuBanus. KauecTtBo
Ka4yeCTBOM YCIIYT U | OOCITy>)KUBaHHsI C TOYKU 3peHust morpedutens. OneHKa KayecTBa
o0CITyKUBaHUS yeiyr. CTpyKTypHble KOMITIOHEHTHI oOciykuBaHus. KynpTypHas v




6 | YnpasneHnue VYhpaBieHue phIHKOM YCIyr. XapaKTepUCTHKa YCIYr W 3ajad
PBIHKOM YCIIYT yIpaBJIeHUs PBIHKOM yciyr. HemocrosHcTBO KadectBa. Monenu
MapKeTHHra yciayr. TpH cTpaTeruu YOpaBlieHUs MpeanpUsTHEeM
cdepsl ycayr. [Ipobiiembl kKadecTBa yCIyr B ppIHOYHON SKOHOMUKE.

[Tpumeuanue: Y — ycTHbIH onpoc, P — pedepar, C — ceMuHap-aucKyccus

2.3.3 JlabopaTopHbIe 3aHATHSI.

JlaboparopHble 3aHATHS — HE PEAYCMOTPEHBI.

2.3.4 TlpuMepHas TeMATHKA KYPCOBBIX padoT.

KypcoBbie paboThI 110 TUCHUIUIMHE HE TPETyCMOTPEHBI.

2.4 IlepeueHb Y4eOHO-METOAMYECKOr0 oOecrevyeHUs] [JIsi CaAMOCTOSITEIbHON PpadoThI
o0yyaromuxcs no JUCIUIIHHE

No Bux CPC [lepeueHsb yueOHO-METOIUIECKOTO 06ecnqu:HH;1 JTUCHUILINHBI
T10 BBITIOJIHEHUIO CAMOCTOSTEILHON pabOThI
1 2 3
1 |[ToaroToBka K yCTHOMY
onpocy
2 |[loaroroska IlogroroBka K  TeKylmleMy  KOHTPOJIO,  INPOMEXYTOYHOM U
K JICKIUN-TUCKYCCHHU rocyz[apCTBeHHoﬁ UTOTOBOM arrecTanuu: MeTomudeckKue YKa3aHUs /
3 |IloaroroBka k B.B. MunenkoBa, A.B. MamonoBa, A.B. KonoBanoBa. — KpacHonap:
CeMUHApy-IUCKyccuu | KybaHckwii roc. yH-T, 2019.
4 |IloaroroBka
K DK3aMEHY

VY4ebHO-MeTOIMYEeCKUe MaTepHajbl Il CaMOCTOATENbHOM padoThl OOydarolUXcs U3 4Hcia
WHBAJIUJIOB U JIAIl C OTPaHUYCHHBIMH BO3MOXKHOCTSIMHE 310poBbs (OB3) mpemocraBisiroTcss B Gopmax,
alalTUPOBAHHBIX K OIPAaHUUYEHUSM UX 3/I0POBbs U BOCIIPUATUS UHPOPMALIUU:

Jlist i1y ¢ HapyIIeHUsIMU 3pEHUS:

— B 11€4aTHOM (hopMe yBEIMUYEHHBIM HIPUDTOM,

— B (hopMe JIEKTPOHHOT'O TIOKYMEHTA,

— B opme ayauodaiina,

— B mieyaTHoOU opme Ha si3bike bpaiins.

JUnist a1 ¢ HapyIIeHUsIMU CiTyXa:

— B IIe4aTHOU (opme,

— B (popMe 3IIEKTPOHHOTO TIOKYMEHTA.

Jlist i1 ¢ HapyIIeHUsIMH OIIOPHO-/IBUTaTENILHOTO arnapara:

— B re4aTtHo opme,

— B (hopMe JIEKTPOHHOT'O TIOKYMEHTA,

— B opme ayauocaiina.

3. O6pa3oBare/ibHbIE TEXHOJIOTHHU

B nmnpouecce mnpenojnaBaHus AMCUMIUIMHBI TNPUMEHSAIOTCS TPAJAULMOHHBIE 00pa3oBaTeIbHbIE
TEeXHOJIOTUH (MH(OpPMAaLIMOHHAs JIEKIIHS, YCTHBIN OIpoc, Hanmucanue peepaTUBHBIX padoT).

Jns  obecriedeHuss  yCHEIIHOTO  OCBOEHHMSI  JUCHMIUIMHBI — MPUMEHSIOTCS  CIIEeIyIOIue
MHTEPAKTUBHBIE CMOCOObI aKTHBHU3allMU IO3HABATEIbHBIX IMPOIECCOB — JIEKUUSA-AUCKYCCUS, CEMHHAp-
TUCKYCCHS.

Cemectp Buj 3ansiTus Hcnoab3yemble HHTEPAKTUBHbIE KoanuecTBo
L, C) oOpa3oBaTe/ibHbIE TEXHOJIOTUH 4acoB




4 JI JIEKIUS-TUCKYCCHS ™ 110 TeMe «Y IPaBIICHHUE 2
KaueCTBOM YCIIYT»

4 C ceMuHap-auckyccus™® mo teme «TpeboBaHus K 4
KaueCTBY YCIIyT»

Umoco: 6

*JlekIusi-TUCKYCCUsl — OJUH U3 Hanbosee d3(PpPEeKTUBHBIX CITOCOOOB AJIsT OOCYXIACHUS OCTPHIX,
CIIO)KHBIX M aKTyaJbHbIX Ha TEKYIIUH MOMEHT BOIPOCOB B JI000# mpodeccuonanbHoil chepe, oOMeHa
OTIBITOM M TBOPYECKMX MHULIMATUB. Takas ¢opma oOLIeHHs O3BOJISET Jy4llle YCBOUTh MaTepual, HauTu
HE0O0X0AMMBIE perieHus B mporecce 3(h(HEeKTUBHOro auanora. YClIOBHE pa3BepPTHIBAHHS MPOTYKTHBHOMN
JUCKYCCUU — JIMYHbIE 3HAHUS, KOTOPbIE MPUOOPETAIOT CTYICHTHI Ha JIEKIUSAX U CAMOCTOSITEILHOM padoTe.

Ocobast poiib B IEKIIUH-TUCKYCCHUH OTBOIUTCS neaarory. OH JOJDKEH: ONpENeIuTh Kpyr mpodiaem
U BONPOCOB, TMOJICKANIMNX OOCYKICHUIO; 3aHMHTEPECOBATh CTYJCHTOB TEMOW JEKIHMH H KPyrom
o0CyKIaeMbIX MPoOJIeM, CTUMYIUPOBATh AKTUBHOE Y4aCTUE CTYIEHTOB B JIGKIIMU-TUCKYCCUHU, TOOLIPSThH
BBICKA3bIBAaHUE CTYyJIEHTAMHU COOCTBEHHOTO MHEHUS 10 00CYXKIaeMBbIM BO-IIPOCOM; MOJ00PATh OCHOBHYIO
U JIONOJHUTENBHYIO JHUTEpaTypy MO TeMe JIEKIUH Ui JONOJHUTENIbHON MOATOTOBKU CTYACHTOB;
pacripenenats GopMbl ydacTus U (PYHKIMH CTYACHTa B KOJUICKTHBHOH padoTe; TOTOBUTH CTYAEHTOB K
BBEIOpPAaHHOMY POJIEBOMY YYaCTHUIO; MTOABOIUTEH OOIIUI UTOT AUCKYCCHHU.

*CeMuHap-TUCKyccusi (TpyImoBas JUCKYCCHsS) — OTO TEXHOJIOTHUS OOy4YeHHs, KOTOpas
oOpa3yeTcs Ha TMpolecce AMATOTHYECKOro OOIIEHUS YYaCTHHKOB, B XOJE€ KOTOPOTO MPOHCXOIMT
¢dbopMHpOBaHHE MPAKTUYECKOTO OINBITA COBMECTHOTO y4acThUs B OOCYXKIEHHH | pa3pelieHHH
TEOPETUYECKNX U MpakTH4ecKux mpobieMm. Ha cemuHape-AMCKycCHU ydaTCsi TOYHO BBIpaKaTh CBOU
MBICIH B JOKJIQJaX ¥ BBICTYIUICHUSX, aKTUBHO OTCTaMBAaTh CBOKO TOYKY 3PEHHS, apTyMEHTHPOBAHO
BO3paXkaTh, OMPOBEPraTh OMIMOOYHYIO MO3HIIMIO OJHOKIACCHUKA. B Takoii paboTe yuammiics moiy4aer
BO3MOYKHOCTh TIOCTPOCHHUSI COOCTBEHHOM NEATEILHOCTH, YTO M OOYCIOBIMBAET BBICOKHI YPOBEHBH €r0
MHTEJUIEKTYaTbHOM U TMYHOCTHON aKTUBHOCTHU, BKIIFOUEHHOCTH B MPOIECC YUeOHOTO MO3HAHHUS.

Jns jun ¢ OrpaHWYCHHBIMH — BO3MOXHOCTSIMH — 3JIOPOBBSI  IIPEIYCMOTPEHA OpTaHU3aIUs
KOHCYJIbTAINI C MCMOJIb30BAHUEM DJIEKTPOHHON TOYTHI.

4. OueHOYHbIe CpeACTBA /Jisl TEKyUIero KOHTPOJIA YCINEeBAeMOCTH M IMPOMEKYTOYHOM
ATTEeCTALlMH.
4.1 ®oHJ OLIEHOYHBIX CPE/ICTB /IS MPOBeeHNs TeKylIel aTTecTaluu.

Ilpumep mamepuana ona nposepKu 3HAHUIL YMEHUTl, HABLIKOE U ONbIMA 0EAMETbHOCHU CHYOeHma
Ha 3aHAMUAX CEMUHAPCKO20 MURA:

Mamepuan 0aa ycmnozo onpoca

CemuHapckoe 3aHsATHE.

Pa3nea 1. Tema: «YnpasiieHHe Ka4eCTBOM YCIyI»:
Tembl 17191 YCTHOTO ompoca:

VYipaBineHue KaueCTBOM YCIIYT.

TexHonmorns MEHeKMEHTa Ka4eCTBa.
Cocrasromue MEHEIKMEHTa Ka4eCTBa.

Teopust ynpaBineHust kauecTBoM JleMuHra.
IToaxoael K JOCTUKEHUIO Ka4eCTBA.

[IpuHOMIIBL yIIpaBIEHUS Ka4€CTBOM.

KauecTBO 1 10JI€3HOCTh MPOAYKIIUU U YCIIYT.
CBoiicTBa ycauyr.

Knaccugukanus TypucTcKux yciyr, o0ecredeHrne uxX KauecTna.

LCoNoOARWNE

Tembl 1711 yCTHOTO ompoca.

[EEN

. YIIpaBlieHUE Ka4eCTBOM YCIYT.
2. TexHoNOTHs MEHEHKMEHTA KaueCTBa.




Cocrapisomye MEHEI)KMEHTa KauecTBa.

Teopus ynpasieHus kKauecTBOM JleMuHra.

IToxxomap! K TOCTUKEHUIO Ka4eCTBa.

[IpuHIMIBI yIIpaBJIEHNS KAUECTBOM.

KauecTBO 1 10J€3HOCTH NPOIYKIIUU U YCIIYT.

CaoiicTBa yciyr.

. Knaccugukanus TypucTckux yciyr, obecriedeHne ux KauecTna.
10 VYipaBiieHHuEe pbIHKOM YCIIYT.

11. XapakrepucTrka yciyr ¥ 3a/1a4 yrpaBJIeHUs] ppIHKOM YCIIYT.
12. HemocTosiHCTBO KauecTBa.

13. Mogenu MapKeTHHTa yCIyT.

14. Tpu ctpareruu ynpapieHHUs NpeIpUITHEM C(Eepbl YCIYT.
15. [IpoGnemsl KauecTBa yCIIyT B ppIHOYHON 3KOHOMUKE.

©oOoNO AW

Cnucok TeM AJ19 HAUCAHUA pedepaTUBHBIX PadoT.

KagecTBO TypuCTCKOr0O mpoaykra.

TepMuHBI U TOHSTHSI, CBA3aHHBIE C KAUECTBOM YCIIYT.
TypucTckuil IpOayKT.

l'ocTMHUYHBIN IPOAYKT.

XapaKTepUCTUKH KaueCcTBa YCIIYT.

KauecTtBo 00cmyKuBanusl.

TpeOGoBaHus K yciayram.

PykoBOZICTBO O KayecTBe YCIIyT.

. TpeboBaHMs K KaUeCTBY yCIIYT.

10 TpebGoBaHus K KAY€CTBY TOCTHHHII.

11. [IpaBuna u HopMmbl CaH31IKUIHAA30pA.

12. DranoHsl U 00pa3Ibl KAYECTRA.

13. Lenw 1 3a1aurt MEHEPKMEHTA Ka4ecTBa.

14. DBomronus mpoOiieMbl KauecTBa Ha MPEATNPUATHUSX.
15. KauecTBO pyKOBOJCTBA M KQ4E€CTBO IIEPCOHAIA.

CoNoOR~WNE

IIpumepsl TeM 17151 IPOBEICHUSI CEMMHAPA-TUCKYCCHH

Pa3nen 4: «TpeboBaHus K Ka4eCTBY TOCTHHHID)
TpeOoBaHMs K KaUe€CTBY TOCTUHHII.

[IpaBuna u HopMbl CaHAnIUIHAA30pA.

DTalOHBI U 00pa3Ibl KAYEeCTBA.

[lenu u 3ajaun MEHE)KMEHTA KayecTBa.
DBOoJIOIHUS TPOOIEMBI KaueCTBa Ha MPEATPUATHUSAX.
KauecTBO pykoBOACTBa U KaueCTBO ME€PCOHAA.

ook wnE

4.2 ®oH/ OLIECHOYHBIX CPEACTB Il MPOBEACHHUS MPOMEKYTOUYHOM aTTeCTANH.

BOl'lpOCBI IJISA MOATOTOBKH K 3K3aMECHY

VYnpaBieHne Ka4eCTBOM yCIYT.

TexHonorUs MEHE)KMEHTa KayecTBa.

CocTapisronme MeHeDKMEHTa KadecTBa.

Teopus ynpasienus kauecTBoM [lemunra.

ITonxoabl K JOCTHKEHHUIO Ka4eCcTBa.

[TpuHIMIBI yIIpaBIeHUS KAYE€CTBOM.

KadecTBO 1 10JIE3HOCTH MPOYKIIAN U YCITYT.

CaolicTBa yciyr.

. Kimaccugukanus TypucTcKux yciyr, o0ecrieueHrne X KauecTna.
10 KauecTBO TypuCTCKOTO MpOAYyKTAa.

©CoNoR~WNE



11. TepMHUHBI U IOHATHS, CBSI3aHHBIE C KAYECTBOM YCITYT.

12. TypucTckuii IpOAYKT.

13. T'oCTUHUYHBINA TPOIYKT.

14. XapakTepucTuku KauecTBa yCiyr.

15. KayecTBO 00CTyKUBaHUSI.

16. TpeOoBaHus K ycayram.

17. KayecTBO TYpUCTCKOTO MPOAYKTA.

18. KavyecTBO 1 METO/bI OLICHKH TOCTUHHYHOTO OOCITYKUBAHHS.
19. DnemeHThI KauecTBa yCIyT.

20. ITpuHIMIIBEI ¥ TPEOOBaHUSA MEHEHPKMEHTA KaueCTBa.

21. Tumbl Ka4ecTBa yCyT.

22. TlonsiTHEe Ka4ecTBo.

23. Kareropuu xauecTsa.

24. TpeGoBaHUS K Ka4ECTBY TOCTHUHHUII.

25. IIpaBuna u HopMbI CaH3MUAHAA30pA.

26. DTanoHbl U 00pa3Ilbl KAUuecTBa.

27. PykoBOJACTBO O KauecTBE yCIyT.

28. llenu u 3a1a4u MEHEKMEHTA KauecTBa.

29. DBomonys TpoOIeMBbI KauecTBa Ha MPEANIPHUITHSX.

30. KadecTBO pyKkoBO/ICTBA U Ka4eCTBO NIEpCOHAIA.

31. YopaBneHue Ka4eCTBOM yCIYT U OOCITY>KUBaHHUSL.

32. KauecTBO 00CITYKMBaHUS C TOUKU 3PCHUS TOTPEOUTES.

33. OueHka Ka4ecTBa yCIyr.

34. CTpyKTypHBIE KOMIIOHEHThI 00CITY>KHBaHUSI.

35. KynbeTypHas cpena 00CITy>KHBaHHS.

36. KopriopaTtuBHas KyJnbTypa.

37. OueHka KadyecTBa 00CITyKHBAHUS.

38. IIpobnembl 1 IEPCIEKTUBBI Pa3BUTHS TOCTUHUYHON oTpaciu B PO.
39. IIpobnemMbl pa3BUTHS TOCTUHUYHOTO X03siicTBa B Poccum.
40. Mepsl HalpaBJIeHHbIE HAa Pa3BUTUE TOCTUHUYHOU HHAYCTPUU.
41. JIproTsl pUHAHCOBOTO XapaKTepa B TOCTUHUYHO-TYPUCTCKOM KOMILIEKCE.
42. TpeboBaHus K MHBECTOpaM B TypOu3Hece.

43. YrpaBineHue PeIHKOM yCIYT.

44, XapaKkTepHCTUKa YCIYT U 337a4 YIPaBJICHUS PHIHKOM YCIYT.
45. HenocTosIHCTBO Ka4yecTBa.

46. MoJienu MapKeTHHTa YCIyT.

47. Tpu cTpaTeruu ynpasjieHUs NPEANpUITHEM CPEPDI YCIIYT.
48. TIpobGyiembl KauecTBa YCIYT B PHIHOYHOM SKOHOMUKE.

MeToanyecKkue PEKOMEHAAUH 1JIA MOATOTOBKHA K 3a4€TY.

Jns 3¢ dekTnBHON MOATOTOBKM K 3a4eTy MNpOIecC M3YYEHHUs MaTepuasa Kypca Mpearnoiaraet
A0CTAaTOYHO MHTCHCUBHYIO pa60Ty HC TOJIBKO Ha JICKIUAX U CEMUHAapax, HO U C pa3JIMYHbIMU TCKCTaMU,
HOPMATUBHBIMU JOKYMEHTaMH U MH()OPMAIMOHHBIMU pecypcaMu. B kauecTBe OCHOBHBIX 3JI€MEHTOB
yueOHOro Ipolecca BBICTYNAIOT MPOOJIEMHO-OPUEHTHPOBAHHBIE JIEKIMM C OOBSCHEHHEM U
WITIOCTPUPOBAHUEM KIIIOUEBBIX MOHATHH M B 00JIACTM PKOHOMMKHM Typu3Ma. Takke Ha ceMHHapax
OynyT 00CYXKIaThCsl pe3yJbTaThl OTACIBHBIX pedepaTroB. Ocoboe BHUMaHWE HAJI0 OOpaTUTh HA TO, YTO
NOJArOTOBKA K 3ayeTy TpeOyeT oOpalleHus He TOJbKO K Yy4yeOHMKaM, HO MU K HUHPOpMaluy,
conepsanieiicss B CMU, a taxxke B cetn UnTepHer. B pasznene «Cnucok peKoMeHIyeMoil TuTepaTypbl»
NPUBEJICH CIHCOK y4eOHUKOB, MEPUOANYECKUX H3/1aHUI, HOPMATUBHBIX JOKYMEHTOB U PECYpPCOB CETH
I/IHTepHeT, KOTOPBIE MOT'YT OKa3aTbCA IMOJIE3HBIMU TP U3YYCHHUU KypcCa.

Kpumepuu oyenxu omeema cmyoenma na 3aveme.



3ayer sBigeTcss (HOPMON OLIEHKM KauecTBa OCBOECHHUsS CTYJIEHTOM OOpa30BaTENbHOM IPOTrpaMMBI
no gucuuiuinHe. Ilo pe3ynbraraM 3aueTa CTYAEHTY BBICTABISAETCS OLIEHKA «3a4TE€HO» WIIHU
«HE 3a4TEHO».

3ayer MpoBOAMTHCS B (hOpME YCTHOTO OMPOCA MO BOMPOCAM M3YUYEHHBIX TEM Ha JICKIMOHHBIX H
NPAaKTUYECKUX 3aHATHUAX, A TaKKE M0 BONpPOCAaM TEM JJsl CaMOCTOSITEIbHOM pabOThl CTYIEHTOB.
Crynenty 3agaercs | Bompoc u3 3apaHee yCTaHOBIEHHOTO criicka. Ha monroroBky naercs 20 MUHYT.
DK3aMEHaTOp MOXKET MPOCTaBUTh 3auyeT 0e3 Ompoca TeM CTYJEHTaM, KOTOpble aKTUBHO padoTaiu Ha
IIPAKTUYECKUX (CEMUHAPCKUX ) 3aHSITUAX.

[IpenoaBaTens NPUHUMACT 3a4eT TOJBKO IPU HAJIMYUM BEJOMOCTH M HaJJIEXallUM 00pa3oMm
o(opMIICHHOH 3a4eTHOM KHMKKH. Pe3ynbTar 3auera oOBSBISETCS CTYJEHTY HEHNOCPEICTBEHHO IOCIE
€ro cJ1auM, 3aTe€M BBICTABISETCS B 3K3aMEHALIMOHHYIO BEIOMOCTh M 3aU€THYIO KHWXKKY cTyaeHTa. Eciu
B IIpollecce  3ayeTa  CTYAEHT  HCHOJb30BaJl  HEJONYCTUMBIE  JONOJHUTEIbHBIE  MaTepHallbl,
TO 3K3aMEHATOP UMEET IIPABO U3BATH IINAPTaIKy U IOCTABUTH «HE 3aUTEHOM.

[Ipy BBICTaBICHMM OLEHKM YYUTHIBACTCA 3HaHME (PAKTMUYECKOrO MaTepuana I10 IporpaMmMe,
CTENEHb AaKTUBHOCTH CTY/JE€HTAa Ha CEMUHAPCKUX 3aHSATUSIX, JIOTUKY, CTPYKTYpY, CTWJIb OTBETAa;
apryMEHTHUPOBAHHOCTh OTBETA; YPOBEHb CAMOCTOSITEIBHOI'O MBIIIJICHHUS, HAJIMYUEe IPOIYCKOB
CEMHUHAPCKUX U JIEKIIMOHHBIX 3aHATUH 110 HEYBAKUTEIbHBIM IIPUYMHAM.

OneHka «3aumeno» CTaBUTCS CTYAEHTaM, OTBET KOTOPBIX CBHJIETEJILCTBYET O INIyOOKOM 3HAaHUU
MaTepuaia 1o nporpamme Kypca, 3HaHHUM KOHLIENITYaJbHO-IIOHATUIHOIO anmnapara Kypca, JINTepaTypbl
[0 KYpCY, COJEPXHUT B LIEJIOM MPABUIIBHOE, HO HE BCEr/la TOYHOE M ApryMEHTUPOBAHHOE H3JI0KEHHE
MaTepuaia.

OneHka «He 3aumeno» CTABUTCS CTYAEHTaM, HMEIOIIMM CYIIECTBEHHbIE MPOOENbl B 3HAHUU
OCHOBHOTO MaTepuajia Mo IMpOorpaMMme, IOIMYCTUBIIMM MPUHIMIIMAIBGHBIC OIIMOKH TpPU H3JI0KCHUU
MarepHala, a TAKKe He JJaBILIUM OTBETa Ha BOIIPOC.

OneHouHble cpeAcTBa I MHBAIWIOB W JIMI C OIPAaHUYEHHBIMH BO3MOXKHOCTSIMHU 30POBbS
BBIOMPAIOTCS C YUETOM MX UHIUMBUAYAIBHBIX CUXO(PU3NYECKUX OCOOCHHOCTEH.

— Ipu HEOOXOAMMOCTHM HHBAJIUIAM U JIMLAM C OIPAaHMYEHHBIMH BO3MOXHOCTSIMHU 370POBbS
IPEOCTABIISACTCS JOIOJHUTEIBHOE BpEeMs /sl TOATOTOBKU OTBETA Ha 3a4eTe;

— IpU TPOBEIEHUHU IMPOLEAYpPhl OLIEHWBAHUSA PE3YyJIbTATOB OOYYEHUS HHBAJIUAOB M JIMI C
OTPaHUYEHHBIMU BO3MOKHOCTSIMH  3/I0pPOBbsI IIPEAYCMAaTpPUBAETCs MCIIOJIB30BAaHME TEXHUUYECKUX
CPEICTB, HEOOXOAUMBIX UM B CBSA3M C UX MHJUBUIYaTbHBIMU OCOOCHHOCTSMU;

— IpU HEOOXOTUMOCTH s OOy4aromMXCsl C OTPAaHUYEHHBIMH BO3MOXKHOCTSMHU 3/I0pOBbSI U
WMHBAJINJIOB IpOLEypa OLICHUBAHMS PE3YyJIbTATOB OOYYEHMs] MO JUCLUUIUIMHE MOXET MPOBOJUTHCS B
HECKOJIBKO JTaIoB.

[Ipouenypa oneHUBaHUS pe3ylbTaTOB OOYYEHHS HWHBAIMAOB M JIUI C OTrPaHUYECHHBIMU
BO3MOXHOCTSIMM 3/I0POBbsl 110 JUCLHMIUIMHE MpeaycMaTpUBaeT NpPeAOCTaBlICHHE HH(POpPMaluu B
¢dopMax, aJanTUPOBAHHBIX K OTPAHUYEHUSIM UX 37J0POBbS U BOCIIPUATHS UH(pOpMALIUU:

Jlnist a1 ¢ HapyIeHUsIMH 3pEHUS:

— B IIeYaTHOU (popme yBeIMUEeHHBIM HIpUdTOM,

— B (popMe 3IIEKTPOHHOIO IOKYMEHTA.

[l AL ¢ HapyIeHUsAMHU CilyXa:

— B re4aTtHo opme,

— B (hopMe JIEKTPOHHOT'O IOKYMEHTA.

Jlnist a1 ¢ HapyIIeHUsIMHM OTIOPHO-/IBUTATENIBHOTO anmapara:

— B IIeYaTHOU (opme,

— B (popMe PIIEKTPOHHOTO IOKYMEHTA.

5. IlepeyeHb OCHOBHOI M [OMOJHUTEJHHOW Y4YeOHOH JUTepaTypbl, HeO0OXOAUMOW [Jisi
OCBOEHHS TUCIHUTINHBI.
5.1 OcHoBHas IUTEpaTypAa:
1.  CrammapTu3aiusi W KOHTPOJb KadyecTBa TOCTHHHYHBIX YCIYT : MpakTHYecKoe Tmocodue /
M.B. Ko6sxk. - Caukt-IlerepOypr. : UL "Unarepmenus", 2014. - 284 c. [DnexTponHsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=225941.


http://biblioclub.ru/index.php?page=book&id=225941

2. CoBpeMeHHBIC TOAXOABl K aHaJIM3y M pa3BUTHIO cdepbl yCIyr B peruoHax : mocobue /
O.M. Urpynosa. - Mocksa ; bepaun : Jupexkr-Menua, 2016. - 210 c. [Dnexkrponusiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=429393.

3.  CommanbHas KBAIUMETPHS, OIICHKA Ka4eCTBA U CTAaHAAPTH3AIUS COLUATBHBIX YCIYT : YIeOHUK /
N.C. PomansiueB, H.H. CrpenpHuxoBa, JI.B. Tomuuidi u nap. - MockBa : HM3narenbcko-Toprosas
kopnopauust  «JamxoB wu  K°, 2016. - 182 c. [Onexkrponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=453438

JUis OocBOEHMsI JIUCUMIUIMHBI HMHBAJUJAAMU M JIMIAMM C OTPAaHUYEHHBIMH BO3MO>KHOCTSMH
3JI0pOBbsSI UMEIOTCSI U3JJaHUs B HJIEKTPOHHOM BHJIE B 3JIEKTPOHHO-OMOIMOTEUHBIX cucTeMax «JlaHb» u
«Opaiit».

5.2 JlomoiHUTeJILHASI JIUTEpPATypa:

1. DxoHomMHuKa KavecTBa. YTMpaBlieHHE 3aTparamu Ha kadecTBo / A.I. CBemHukoB. - MockBa :
ACMC, 2011. - 164 c. [DneKkTpoHHBIH pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=138901

2. KoHTponb KadecTBa MPOIYKIIUU MU YCIYr B OONICCTBEHHOM IMMHTAaHWU : y4eOHOE mocobue /
JLLA. Honxkano, JI.H. PoxxnectBenckas. - HoBocubupck : HI'TY, 2012. - 230 c. - [DnekTpoHHbI# pecypc].
- URL.: http://biblioclub.ru/index.php?page=book&id=228955

3. Mertponorusi, cTaHmapTH3alUsl U MOJITBEPXKIECHUE COOTBETCTBUS MPOAYKIHH M YCAYT :
npaktukym / O.I'. TapacoBa, E.M. IIBerkoBa ; IIOBODKCKHI T'OCYHapCTBEHHBIM TEXHOJIOTHYCCKUN
yumBepcuter. - Momkap-Oma : IIITY, 2017. - 58 c. [DnektpomHsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=476516

4. OCcoOEHHOCTH PEryIUpOBaHUs JEJIOBOTO TypH3Ma B PETMOHE: KOHIICMIIMS Pa3BUTHUS JEIOBOTO
TypH3Ma Ha OCHOBE MCIIOJIb30BaHMS MMOTEHIIMAa JecTuHanuu : MmoHorpadus / T.B. IlerpoBa. - Mockaa ;
bepmun  :  [Jupexr-Memua, 2015. - 165 c. [Draexrtponusni pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=278051

5. MapkeTuHr TypucTCKUX yciyr : yuyeOHuk / H.A. BockonoBuu. - 2-¢ u3g., nepepad. u JoI. -
MockBa :  FOnwrtm-Hanma, 2015. - 207 c.  [OnmekrponHeii  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=114712

6. ConmanpHas KBATUMETPHS, OIEHKA Ka4eCTBA U CTAaHIAPTU3AINS COIUATBHBIX YCIYT : y4eOHOe
nocobue / E.B. KpricoBa ; [loBomkCkHif rocy1apCTBEHHBINM TEXHOJIOTHYECKU YHUBEPCUTET. - ﬂomxap-
Omna : Irry, 2017. - 112 c. [DneKTpOHHBIH pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=477386

7. Teopus W mpaKkTHKa YNpaBieHHUs KadyecTBOM oOpa3oBaHusi B Poccum : MoHorpadus /
A.IL. Topbynos, E.b. I'opnosa, H.B. MacnennukoBa. - Mocksa ; bepnun : lupext-Menua, 2016. - 172 c.
[Onekrponnsiii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=464132

8. MapkeTHHT B TYpUCTCKON MHAYCTpUU : yueOHoe mocobue / moxa pen. FO.I1. Koxkaesa. - MockBa
: IOHUTHU-JAHA, 2016. - 303 c. [DnexkTpoHHBII pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=447036

9. OpraHm3anus ¥ IJITAHUPOBAHUE IEATCIHHOCTH TPEINPHITHIA cepBHca : ydeOHOe mocobue /
B.A. Cemurnazo ; MuHucrepctBo obOpa3zoBaHusi u Hayku Poccuiickoit ®Deneparun, denepambHoe
rocydapCcTBEHHOE  OMOHKETHOE  00pa3oBaTelbHOE  YUPEXKJICHHE BBICIICTO  NPO(ECCHOHATBEHOTO
o6pazoannss TOMCKUM TOCYJIAPCTBEHHBII YHUBEPCUTET CUCTEM VYIIPABJIEHUSA U
PAJIMOSJIEKTPOHUKU (TYCVYP). - Tomck : TYCVYP, 2016. - 164 c. [Onextponnsiii pecype]. - URL:
http://biblioclub.ru/index.php?page=book&id=480954

10.TIpaBoBoe obecrnieueHne ceppuca u Typusma : npaktukym / H.FO. JlaBeioBa ; MUHHCTEPCTBO
oOpazoBanus U Hayku Poccuiickoit ®@enepanuu. - OpenoOypr : OI'Y, 2014. - 102 c. [DneKTpOHHBIH
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=330484

11.CraHgapThl ¥ Ka4ecTBO MPOAYKIWHU : ydeOHO-mpakTHueckoe nocodue / KO.H. bepHoBCkwmi ;
Akanemusi CTaHIapTH3allUM, METposioTuu W ceptudukammu. - MockBa : ACMC, 2014. - 257 c.
[DnexTponnslit pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=275579
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http://biblioclub.ru/index.php?page=book&id=228955
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12.YupaBnenue kauecTBOM : yueOHOe mocobue / JI. DBanc. - Mocksa : FOuutn-/lana, 2015. - 671

c. - [DnexTponnsiit pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=436700
5.3 llepnoguueckue U3IaAHUS:

1. xypHan «CoBpeMeHHbIe TPOOIEMbI CEpBUCA U TYPHU3Ma»

2. xypHan «Typu3m: mpakTHKa, mpoOIeMbl, IEPCIIEKTUBBI

3. KypHal «BecTHUK HallMOHANBHOMN aKaJeMHUH TYpU3May

4. xypHasl «DJKOHOMHKA U YUET TPYAa»

5. )KypHai «KOHOMHUKA U YIIPABICHUE)

6. )KypHaJI «IKCIEepT»

6. Meroauyeckue yKa3aHus sl 00y4al0IIUXCH M0 OCBOEHHUIO TUCIUILIHHBI

Mertoanyeckue yka3zaHus i o0ydaromuxcs B 00IIeM BU/IE U3JI0KEHBI B CIEIYIOLIEM U3JaHUU

IToAroToBKa K TEKYyLIEMY KOHTPOJIIO, IPOMEKYTOYHOM U FOCYAAPCTBEHHOM UTOTOBOM aTTECTALIMMN:
Meronnueckue ykazanus / B.B. MunenkoBa, A.B. MamonoBa, A.B. KonoBamoBa. — KpacHomap:
Ky6anckwuii roc. yn-t, 2019.

B Meroguueckux yKa3aHMSAX OTPaKEHbl CYIIHOCTb M COACPXKAHME TEKYLIEro KOHTPOJIA
YCIEBAaEMOCTH, OMUCAHBI BUJIbI ayJUTOPHBIX 3aHATHI U PEKOMEHJALUU MO MOATOTOBKE K HUM (JIEKLUH,
IIPAaKTUYECKHE, CEMUHApCKUe 3aHiATUA M T.JA.), BHEAYAUTOpHas, Hay4dHO-HCCIenoBaTelbckas paboTa,
OLICHOYHBIE CPEJICTBA JUJISl IPOBEJIEHUS TEKYIIET0 KOHTPOJIsl (YCTHBIM ONpoC, CEMUHAp-AUCKYCCUs U Ap.),
METOJMYECKUE PEKOMEHAALMM IO IOATOTOBKE K Ppa3jJIM4YHBIM BUIAM KOHTPOJA, NPEAYCMOTPEHHBIM
IIPOMEKYTOUYHOM aTTECTalUEH.

B ocBoeHMH AMCLMIIIMHBI MHBAIMJAMU U JULAMH ¢ OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU 370POBbs
OoyplIOE 3HAYCHHWE HMEET HHIUBUAyalbHas ydyeOHas pabora (KOHCYNbTAIllMM) — JOIMOJHUTEIHHOE
pa3bsiCHEHUE yueOHOro MaTepuania.

WuiuBryabHbIe KOHCYIBTAUH TI0 IPEAMETY SIBIISIOTCS BaXKHBIM (PaKTOPOM, CIIOCOOCTBYIOIINM
MH/MBUyAJIN3aluU O0Y4YEeHUS U YCTAHOBJIEHUIO BOCIIUTATEIBHOIO KOHTAKTa MEXJYy IMPEroiaBaTesieM U
00y4aroImuMCsl HHBAJIHJIOM WM JIULIOM C OTPaHHYEHHBIMH BO3MOKHOCTSIMH 3/10POBBSI.

B ocBoeHMN AMCLUIIIMHBI MHBAIXJAMU U JIUIAMH C OTPAaHUYEHHBIMU BO3MOKHOCTSMM 310POBbS
OoyplIOE 3HAYCHHWE HMEEeT HHIUBUAyalbHas ydeOHas pabora (KOHCYIbTAllMM) — JOIMOJHUTEIHHOE
pa3bsCHEHUE y4eOHOTo MaTepuana.

NuauBuayaibHble KOHCYJIbTAIMU 110 MIPEIMETY SIBIISIFOTCS BaXKHBIM (DAKTOPOM, CITIOCOOCTBYIOIIUM
WH/MBUyAJIN3alluu O0YYEeHUsI U YCTaHOBIIEHUIO BOCIUTATEIBHOTO KOHTAKTa MEXJy IMperojiaBaTesieM U
00yyaroIuMCcsi THBAJINMJIOM WJIH JIULOM C OTPaHUYEHHBIMHU BO3MOKHOCTSIMU 3/J0POBBSI.

7. IlepeyeHb WHGOPMAIMOHHBIX TEXHOJIOTHI, MCHOJb3YeMbIX TPH OCYIIECTBJIEHUHU
0o0pa30BaTeIbHOIO MpoLecca Mo JUCHUILIMHE.

7.1 Ilepedyenb HHGPOPMANMOHHO-KOMMYHHKANMOHHBIX TEXHOJIOTHIH:

B mnpouecce oOyueHHs HCHONB3YIOTCS pa3Hble BHJIbI HH()OPMALMOHHO-KOMMYHUKAIIMOHHBIX
texnonoruii. O6pasoBarenbHbie cpeactBa MKT: cpenctBa, obecneunBaromniue 06a30BYyH0 MOATOTOBKY
(971eKTpOHHBIE y4eOHUKH, CUCTEMbl KOHTPOJS 3HaHUil), BCIIOMOraTelbHbIE CPEACTBA (SHIMKIONEIUH,
CIIOBapH, MYJIbTHUMEIUNHHbIE Yy4eOHblE 3aHATHSA); HHPOPMAIMOHHO-O0yYaronue (3JIEKTPOHHBIE
OUONIMOTEKH, SJIEKTPOHHBIE KHHUTH, JJIEKTPOHHBIE MEPUOIUYECKHUE W3JIaHUs, CIIOBapH, CIPABOYHHKH,
oOyuyarolue KOMIBIOTEPHBIE TPOrPaMMbl, HH(GOPMAIIMOHHbBIE CUCTEMbI); HHTEPAKTUBHBIE (3JEKTPOHHAsS
noura, JOUC); nouckoble (peannu3yroTcs 4epe3 KaTajaoru, HOUCKOBbIE CUCTEMBI).

ITepeuenb pecypcoB WH()OPMAITMOHHO-TEIEKOMMYHHUKAITHOHHOM CceTn «HTepHETY,
HEOOXOAUMBIX JUISI OCBOCHHS! TUCIIUIUIMHBIL:

1. OdurmanpHbii caiiT DeaepanbHoro areHTcTBa 1Mo Typu3My. URL:http://russiatourism.ru.

2. OpunmanbHbIN callT MuHHCTEpPCTBA KypOPTOB, TYPU3Ma U OJMMITUHCKOTO HacIeaus

Kpacnonapckoro kpas. URL: http://min.kurortkuban.ru.

3. Kypoptsl Kpacuomapckoro kpas. URL: www . kurortkuban.ru.


http://biblioclub.ru/index.php?page=book&id=436700

4. World Travel Organization UNWTO. O¢dununanshsriii caiir. URL: www2.unwto.org.

5. Poccwuiickuii coro3 typunayctpun Opunmansusiii caidt. URL: www.rustourunion.ru.

6. Prohotel ITopTan npo roctuanynsiii 6uznec. URL: www.prohotel.ru.

7. Bece o ypusme. Typuctuueckas 6udanorexa. URL: www.tourlib.net.

8. Rata-news. DnektponHas razera Poccuiickoro corosa TypuHayctpun. OQuIMaIbHBIA CaWT.
URL: www.ratanews.ru.

9. Kypnan «Typundo». Opurnnansusiii caiit. URL: www.tourinfo.ru.

10. Xypnan «Typusm: npakTuka, npobdiemsl, nepcrextusby. URL: http://www.tpnews.ru.

11. Bukunenus. CBoboanas sunukioneans. URL: www.wikipedia.org.

7.2 llepevyeHb  JIMUEH3WOHHOTO W  CBOOOJHO  PacHpPOCTPAHSIEMOro MPOrPaMMHOIO
ol0ecrieyeHus:

1. Windows 10 KopnioparuBnas.

2. Microsoft Office nmpodeccronanpHsIi mwtoc 2016.

3. AutuBHpycHas 3ammTa (QU3MYECKuX paboumx craHimii U cepsepoB: Kaspersky Endpoint
Security ms 6usneca — Cranmaptasiii Russian Edition.

4. 1500-2499 Node 1 year Education Renewal License.

7.3 Ilepevyenb coBpeMeHHBIX NPO(ecCHOHAIBHBIX 0a3 JaHHBIX H HHEPOPMANMOHHBIX
CIIPABOYHBIX CHCTEM:

Kaxxnplii oOyuaromuiics B TE€UEHHE BCEro Iepuoja oO0ydeHHs oOecrieyeH WHIMBUIYaIbHbIM
HEOI'PaHUYEHHBIM JIOCTYIIOM K 3JIEKTPOHHO-OMOINOTEYHBIM CUCTEMAM:

1. OnekTpoHHas OubinoreyHas cucrema «YHusepcuteTckas oubnuoreka ONLINE»
(www.biblioclub.ru)

2. DrekTpoHHas OnbimoreuHas cucrema usnatenscra «Jlamby (http://e.lanbook.com)

3. Onekrponnas oubaroreunas cucrema «FOpaiir» (http://www.biblio-online.ru)

OnekrponHas oudiunoreunas cucrema «BOOK.ruy» (https://www.book.ru)

DnektponHas oubaroreunas cucrema «ZNANIUM.COM»y (www.znanium.com)

s obyuaromuxcs obecriedeH A0CcTyn (yOAJEeHHBIM AOCTYI) K CIEAYIOUIUM COBPEMEHHBIM
npodeCCHOHATLHBIM 0a3aM JIaHHBIX, MHPOPMAIIMOHHBIM CIIPABOYHBIM U IIOMCKOBBIM CHCTEMaM:

1. Koncynprant [Tnroc — cripaBovHas paBoBasi CHCTEMa (http://consultant.ru)

Web of Science (WoS) (http://apps.webofknowledge.com)
Hayunas snexkrponnas 6udmuorexa (HOB) (http://www.elibrary.ru)
Onekrponnas bubnuoreka quccepranuit (https://dvs.rsl.ru)
Ku6epJlenunka (http://cyberleninka.ru)
«Jlekropuym TB» (http://www.lektorium.tv)
Haunonanwshas snexrponnas oubmuorexa (http://H36.pd)

Nogakown

8. MaTtepuajibHO-TeXHUYECKOE o0ecnevyeHue Mo AMCUuNJInHe

Ne Bun pabor HanmMeHnoBaHue yueOHOI ayiuTOpHH,
€€ OCHAIIIEHHOCTh 000PYJIOBAHUEM U TEXHUYECKHUMH CPECTBAMU 00yUeHUs
1 | JIekiuoHHEBIE Jlexkumonnble aygutopun (M207, U211, WN218, WM219) ocHaieHsl
3aHATHA HEOOXOAUMBIMU TEXHUUYECKUMH CpEJICTBAMHU OOYUEHHs: KOMIIBIOTEPOM,
CTEPEOCUCTEMOM, WHTEPAKTUBHOU TpUOYHOM, MYJIbTUMETUMHBIM

MIPOEKTOPOM M COOTBETCTBYIOIIMM HporpaMMHbeIM oOecniedyenueM (I10)
(Windows Media Player, Microsoft Office 2010), ¢ Beixogom B HTEepHET.
Bce ayauropun ocHamieHbl y4e€OHBIMM JOCKaMH, KOMIUJIEKTOM Yy4eOHOU

Mebenu
2 | CemuHapckue VY4eOHble ayauTOPUU [UIsi TPOBENCHHUS 3aHATUH CEMHHApCKOro THIIA
3aHATHUS (1200, 1201, U205, M208) ocHamieHbl y4eOHOW JOCKOH, MPOEKTOPOM,

KPAHOM



http://www.biblioclub.ru/
https://www.book.ru/
http://www.znanium.com/
http://apps.webofknowledge.com/
http://www.elibrary.ru/
https://dvs.rsl.ru/
http://cyberleninka.ru/
http://www.lektorium.tv/

['pynnoBsie
(MHAMBUYATbHBIE)
KOHCYJIbTAIIH

KabuneTs! 11t TpynmoBsIX (MHAMBUYaTbHBIX ) KOHCYIbTaui (11206, 11214,
N217) ocHalieHbl NEpCOHANIBHBIMU KOMIIBIOTEPAMHU C BBIXO0M B VIHTEpHeET,
MOV, ydyeOHMKaMH, Y4ECOHBIMH U Y4EOHO-METOAMYECKUMHU TIOCOOUSIMU,
MPOEKTOPOM JIJIsl  JIEMOHCTpPAIlMU  CJAiI0B, MOOWJIBHBIM JKPaHOM ISt
MIPOEKTOpa

Texymuil KOHTPOIIb,

VyebHuble ayauTOpuUU JUISI  TPOBEACHHS  3aHITHH  JIGKHMOHHOTO U

MPOMEKYTOYHAs cemuHapckoro tuma (M200, 1201 1205, 1207, 1208, 1211, 1218, 1219)
aTTeCTaIus OCHAIICHBI HEOOXOJUMBIMU TEXHUYECKUMU CPEJICTBAMHU O0yUCHUS
CamocrositenpbHass | Kabuner nis camocrostensHOM paboThl cryaeHta (M205a), ocHameH

pabota cryieHTa

KOMIIBIOTEPHOM TEXHHKOH C BO3MOXKHOCTBIO TOAKJIIOUYEHUS K CETH
«MHTEpHET», TPOTpaMMON HSKPAHHOTO YBEIMYECHHS U 00eCIeUeHHBIN
JOCTYIIOM B  3JICKTPOHHYIO HH(POPMAIIMOHHO-00pAa30BaTEIBHYIO CpEey
YHUBEPCUTETA




