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1 Hesn v 3a1a4M U3y4YeHHU S TUCHUILTHHBI

1.1 Heab ocBoeHust AUCHUIIMHBI «MapKETHUHT B TOCTUHUYHO-PECTOPAHHOM J1€ATENBHOCTH -
(dopMHpOBaHUE y CTYACHTOB 0a30BbIX MOHATUN W NMPHHLIUIIOB COBPEMEHHOW CHCTEMBI MAapKETHHTIA,
3HAKOMCTBO ¢ OCHOBHBIMHU IPaBWJIAMH U 3aKOHAMU MapKETUHIa B TYPUCTCKOM UHAYCTPUH, pa3ieilaMU
MapKeTUHTa, CHeNU(PUKONH MapKETUHTOBOM MOJIUTUKU MPEINPUATHI B TOCTHHHYHOTO-PECTOPAHHOM
JIeSATEIbHOCTH.

1.2 3apauy AMCHUILIUHDBI:

— TOJy4eHHE OOYdYaloUIMMHCS 3HAHUHM MO MCTOPUM MAapKETHUHTAa M CTPYKTYPE COBPEMEHHOTO

MapKETUHTa; — TOJIy4YeHUEe 00yJaromUMICS 3HaHUH 00 00beKTax, CyObEeKTax, CPeICTBAX MAPKETUHTOBOM
JeSATeIbHOCTH;

— IOJIYYCHHUC O6y‘IaIOH_[I/IMI/IC$I 3HAHWUHN O MapKeTHHFOBOﬁ cpeac, MOJIUTHUKE B obnactu C6BITa,
I_[eHOO6paSOBaHI/IH N IPOABMIKCHUSA TOCTUHUYHO-PECTOPAHHBIX YCIIYT,

— HOJIYUCHUC 06y‘~IaIOH_[I/IMI/IC$I 3HAHUM O CTPATCTUH U TAKTUKHU MAPKCTHUHIA,
— HOJIYUCHUC O6y‘laI-OH_II/IMI/IC${ 3HaHUM 00 OpraHu3ali U YIIPABJICHUA MAPKECTHUHI'OM;,

— IIOJIY4YCHHC O6yT-IaIOHII/IMI/IC$I 3HaHHUA O METOJaX HCCIICAOBaAHHA HOTpe6I/ITCJII>CKOFO CIIpoCa Ha
PBIHKEC TOCTUHUYIHO-PCCTOPAHHBIX YCIYT.

1.3 MecTo AMCIMIJIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM NPOrpaMMbl.

JuctumiunHa «MapKeTHHI B FOCTHHUYHO-PECTOPAHHOM AEATENbHOCTH» OTHOCUTCS K 00s3aTeIbHOMN
yactu brioka 1 Jucuuniauns! (Moxynu). BkiroueHne TUCUUIUIMHEL B y4eOHBIH IUIaH CBSA3aHO C HHTEHCUBHBIM
pa3BUTHEM U OOHOBJIEHUEM CTPYKTYphl poccUiickoi skoHOMUKHU. HacTynuino Bpems pbiHKa NOTpeOUTENs
U YAOBIETBOPEHHUS €ro CIpoca. 3HAHUE TEOPETUYECKMX OCHOB MAapKETHUHIA  IO3BOJISAIOT
CHELUANNCTAMMAPKETOIOraM CTUMYJIMPOBATh COBIT IyTE€M HPOABMXKEHMsI, U3y4aTh, (OPMHUPOBATH U
IIPOTHO3UPOBATh CHPOC, pa3padaThIBaTh U aHATU3UPOBATH COBITOBYIO U LIEHOBYIO MOJIUTUKY MPEITPUATHI
B TOCTUHUYHO-PECTOPAHHOM NEATEIBHOCTH.

OcBoeHMe JUCIUILIMHBI Oa3upyeTcsl Ha OCBOCHUH CIIEAYIOIUX KypcoB: «OpraHu3anus AeITeIbHOCTH
TOCTUHUYHBIX NPEANpUiTUity, «Opranuzanus 1e1TeIbHOCTH IPEeNpUsITUI TuTanus», «HpopmalnoHHo-
KOMMYHMKAIIUOHHbIE TEXHOJOTUU U aHAJINU3 JAaHHBIX», «H(pOopMalnoOHHbIE TEXHOIOTMH B TOCTUHUYHO-
PECTOPAHHOM AEATEIBHOCTI.

14 Hepeqeﬂb IJIAHUPYEMBIX pE€3yJbTaTOB Oﬁy‘leHI/lﬂ nmo AMCHMIIJINHE, COOTHECCHHBIX C
INJIAHUPYEMBIMHU pE3YyJIbTaTAaMU OCBOCHHUSA oﬁpasonaTe.}mHoifl MporpaMmal

N3yuenne nanHOW y4eOHOW IUCHUIUIMHBI HANpPaBICHO Ha (QopMUpoBaHHE Yy 0O0yJaromuxcs

cienyouei npodecCuoOHaTbHON KOMITETEHINH:

Kon n HaumeHnoBaHue
HHAWKaTOpa Pe3ynpTaTel 00ydeHus M0 TUCIUIUIHHE
JIOCTIDKEHUS

KOMIETEHIIUU
OIIK-4. Crioco0GeH OCyIIECTBIATh MCCIIEJOBAaHUE PHIHKA, OPraHM30BBIBATH NMPOJAKH M HPOJBHIKECHHUE
YCIIYT opranu3anuii cepsl TOCTEIPUUMCTBA U O0IIECTBEHHOTO MTUTAHUS

HOIIK- 3naem:

4.1 OcymecTBISET  |— TEOPETHYECKHE U METOJOIOTUYECKHUE OCHOBBI MAPKETHHIA TYPUCTCKOTO TIPEPHUSTUSL;
MOHHUTOPHUHI  PBLIHKA | — [TOHATHE U COCTaB MAapKETHHTOBON MH()OPMAIIIOHHOH CHCTEMEI,

ycuyr cepsl | — TeopeTHuecKHe OCHOBBI H METOIOJIOTHIO MPOBEICHHS MAPKETHHIOBBIX MCCIIEI0BAHHIl;
TOCTEIIPUMMCTBA M| YVyeem:

00111eCTBEHHOTO

— INPOBOJAUTH MAPKECTUHI'OBBIC MCCIICA0OBAHMA PhIHKA U HOTpC6I/IT€J'H>CKOFO CIIpoca;
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Kon u nammeHnoBanue

HHIMKaTOpa PesynbraThl 00yueHuUs 10 JUCHUILUINHE
JIOCTIDKEHUS
KOMITCTEHIINT
[UTaHKUSA, HU3YYEHHUE |— chOPMUPOBATH MAPKETHHIOBYIO HHPOPMAIIOHHYIO CHCTEMY TYPHCTCKOT'O MPEITPHSTHSL;
pBIHKa, — co3natb noptpeT LA TypUCTCKOTO NpeanpuUsiTUs;
oTpeduTeNeH, Bnaoeem:
KOHKYPCHTOB. — HaBBIKAMH COCTABJICHUS TEX. 3aJJaHUs] MApKETHHTOBBIX HCCIICIOBAaHUI OTpeOUTENEH;
— ONBITOM COCTABJIECHUS ONPOCHBIX AHKET M JIMCTOB Ui cOOpa MEPBHYHBIX JaHHBIX O
MOTPEOUTETIAX;
— aHAJIM30M IIOJTydCHHBIX Pe3yIbTaTOB C IPUMEHEHUEM METOJIOB CTATHCTHKH,
HOIIK- 3naem:
4.2 OcymecTBusieT — CeTMEHTAIMIO PBIHKA W METOMBI cOOpa MapKETHHTOBOM MHPOPMAIINHN O MOTEHIIHAIHHBIX
TIPOJTaKH YCIYT | HOTpeOUTENAX chepbl TOCTENPUUMCTBA U OOLIIECTBEHHOTO MUTAHMUS;
opranuzauuii - chepsl (- coctas u collep)KaHue KOMITJICKCa MapKeTHHTa c(hepbl TOCTEIPUUMCTBA U OOIIECTBEHHOTO
TOCTCTIPUHUMCTBA U | mutaHus,
OOILIECTBEHHOTO — (haKTOPBI MAPKETHHTOBOI Cpeabl chephl TOCTETIPHUMCTBA U OOIIECTBEHHOTO ITUTAHMS;

IIMTaHHUsA, B TOM YHUCJIC | _

C IOMOIIBIO OHJIAHH
TEXHOJIOTHM.

TEXHOJIOTHMIO cOOpa M HCIOJIb30BaHUsT WH(POPMAIMM O pBHIHKE, KOHKYpEHTaX u
MOTPEOUTETIAX;

Ymeem:

- CO3JaTh MOPTPET NOTPEOUTENS CPephl TOCTEPUUMCTBA U OOLIECTBEHHOTO MTUTAHUS;
COCTaBUTh TEXHWYECKOE 3aJaHWe MAapKeTHHIOBBIX MCCIEIOBaHMH OCOOEHHOCTEH
MOTPEOUTENISI C YIETOM COLMaIbHO-ZeMOorpapuyeckux (hakTopos;

— chopMHupOBATH TOPrOBYIO MAPKY MPEAIPHSITHSL.

Bnaoeem:

— IPUEMaMH COCTABJICHHUS MOPTPETa MOTSHIHAIBHOTO KIIHEHTA;
— IIpreMaMy pa3paboTKu GUPMEHHOTO CTHIIA.

— HaBBIKaAMH Pa0OTHI ¢ HHPOPMALMOHHBIMH CHCTEMaMH;

NOIIK-4.3
OcyiecTBisier
MIPOABMKEHHUE YCIYT
opraHuzaiii - cdepbl
TOCTEIIPUMMCTBA U
00IECTBEHHOTO
MUTAHMS, B TOM YHCIIE
B ceTu MHTEpHET.

Sunaem:

— crenu UKy MOBEICHHS MOTPEOUTENCH HA PRIHKE TYPUCTCKUX YCIIYT;

— TEXHOJIOTHIO TIOCTPOCHHS TOJNUTHKH CETMEHTHUPOBAHHA W TO3HIMOHUPOBAHUS CQEpHI
TOCTENPUUMCTBA U OOIIIECTBEHHOTO TTUTAHHUS;

— 3aKOHOJATEIBCTBO MO BEJICHUIO MAPOUHON MOJUTHKHU M pa3pab0TKi GUPMEHHOTO CTHIIS.

Ymeem:

— MIPOTHO3UPOBATH CIIPOC U MPEIOKEHUE HA YCIYTH;

— pa3pabaThIBaTh MPOIYKTOBYIO, IIEHOBYIO, COBITOBYIO U TOJHTUKY MPOABIKCHHS CHEPHI
TOCTENPUUMCTBA U OOIIIECTBEHHOTO TTUTAHMUS;

Bnaoeem:

MapKETHHTOBBIM WHCTPYMEHTapueM Uil TPHHATHS ONTHUMAIbHBIX YNPaBICHUECKHUX
pelIeHui B chephl TOCTEITPHAMCTBA U OOIECTBEHHOTO TUTAHUS,

— MpUeMaMH YIPaBIEHUS! KOHKYPEHTOCIIOCOOHOCTHIO TYPUCTCKOTO MPEANPHUSATHS.

— METOJaMH IPOBEACHUS MapKETHHIOBBIX HCCIICOBAaHHA B TypHU3ME W CBOEBPEMEHHOIO
MOJIyYCHHUSI PHIHOYHOM HH(pOpMAIIUH;




2. CTpyKTYypa U cofepkaHMe JUCHMILIHHBI
2.1 Pacnpenesienue TpPy10€éMKOCTH JUCUMILIMHBI 10 BUAAM padoT

OO6mas Tpym0EMKOCTh TUCHUILIMHBI COCTaBIsAeT 6 3ad. ea. (216 yacoB), UX pacmupeaeneHue 1o
BUJaM paboT mpezcTaBieHo B Tadmuie (0 cmydenmos 300)

Bun yueGHO# paboThI Bcero Kypc
4acoB (dachr)
4
KonrakTHas padora, B TOM 4ncJje:
AyIMTOpPHbBIE 3aHATHS (BCEro): 16 16
3aHATHS JTEKIMOHHOTO THIA 8 8
3aHATHSI CEMUHAPCKOr0 TUIIA 8 8
(ceMuHApBI, TPAKTUYCCKUE 3aHITHS)
HNuas koHTaKTHAs padora: 0,3 0,3
KonTpons camoctositensHol padotsl (KCP) - -
[Tpomexyrounas atrectauus (UKP) 0,3 0,3
CamocrosiTesibHas padoTa, B TOM YHCJIE: 191 191
[IpopaboTka yueOHOro (TEOPEeTUYECKOr0) MaTepuana 96 96
[ToaroToBka K TEKymieMy KOHTPOJIIO U Jp. 95 95
KountpoJs: 8,7 8,7
[ToaroroBka K 3K3aMeHy 8,7 8,7
OO0mas Tpy10eMKOCTh yac. 216 216
B TOM 4HCJIe KOHTAKTHAsA 16,3 16,3
padora
3a4. ef 6 6

2.2  CTpyKTypa AMCUUILINHBI

Pacripenenenne BuIOB y4eOHOM paOOTHI M MX TPYAOEMKOCTH TI0 pa3jiesiaM TUCIUTUTHHEL. Pasmernst
JTUCIUTIINHBI, U3y4aeMble Ha 4 Kypce (3aounasn ghopma)

< KosmyecTBo yacoB

E AynuropHas | BaeayauropH

g HanmenoBanue pasnenoB pabora ast paboTa

< Beero | | 3 CPC

1 2 3 4 5 6

1 | CymHocTh, cofepKaHH€ U POJb COBPEMEHHOTO
MapKeTHHTa B TOCTUHUYHO-pecTOpaHHoi | 14 - 1 20
JIeSITeIbHOCTH

2 | PBIHOK TOCTHHHYHO-PECTOPAaHHBIX YCIYT M  €ro 16 1 1 20
KOMITOHEHTHI




3 | Cucrema  MapKETHHIOBBIX WCCJICIOBAHHMA u
MapKeTUHTOBOM  WH(MOpPMAIMU B  TOCTHHUYHO- 28 1 1 21
pPECTOpPAaHHON JEATEIIbHOCTH;

4 | OCHOBHBIE ATAIIbI POIECCa YIPABICHHUS MAPKETUHTOM 16 1 1 20
B chepe rOCTUHUYHO-PECTOPAHHBIX YCIYT

5 | ®opmupoBaHUE MPOAYKTOBOM CTpATETHH TOCTUHUYHO- 20 1 i 21
pPECTOpaHHBIX MPEIIPUATHHA

6 | MapketuHroBas cTparerus IICHOOOPa30BaHMsI 99 1 29
TOCTHHHYHO-PECTOPAHHBIX MPEATIPUITUI

7 | [lomuTrka pacnpenenceHuss W CTpAaTerHd  COBITA 20 1 1 29
TOCTHHUYHO-PECTOPAHHBIX MPEATIPUITUI

8 | Cucrema MapKeTHHTOBBIX KOMMYHHKAIIUN U CTPATETHU
IPOJIBIKEHHS TOCTUHUYHO-PECTOPAHHBIX MPOAYyKTOB U | 20 1 1 21
yeayr

9 | [IpakTHKa MEXITyHAPOTHOTO MapPKETHHTA B
TOCTHHUYHO-PECTOPAHHOM OH3HECe 14 1 1 21
HUTOI'O no pazoenam oucyuniumnsi: 170 8 8 191
KoHntpoib camocTositenbHOM padoThl (KCP) -
[Tpomexyrounas arrectauus (MKP) 0,3
[ToaroToBka K TEKymieMy KOHTPOJIO 8,7
OO0m1as TpyA0€MKOCTh 1O IUCIUILIAHE 216

2.3 Conep:xkanue pa3aeoB JUCHUILIAHBI

2.3.1 3auaTua JeKINOHHOI0 TUIIA

% ®opma
S| HaumenoBanue paszmena TemaTnka JIEKIIMOHHBIX 3aHATHI TEKYIIETo
; KOHTPOJIS
1 2 3 4
1 | CymHocts, conepxkanue | CyIIHOCTb U CeIU(pHUKa MAPKETUHTA TOCTHHUYHBIX YCIIYT.
U pOJIb COBPEMEHHOTO | OCHOBHBIE TIOHSTHUS H KaTETOPHHU.
MapKeTHHTa B Llenu v 33124, MPUHIMITEL U QYHKIIMK MapKEeTUHTa
FOCTHHUYHOPECTOPAHHOM | FOCTHHUYHBIX YCIYT.
ACATCILHOCTH TenneHunu pa3BUTUS MAPKETHHIa TOCTUHUYHBIX YCITYT: v
COBPEMEHHBIEC KOHIETIIINN MAapKETHHTa B TIPAKTHKE
TOCTUHHYHOH JEeSITEeNEHOCTH.
Komruieke MapkeTHHIa B TOCTUHUYHOM OusHece. KoHnenuu
«4P», «TP», «9P».
2 | PeHOK OCHOBHBIE TIOHSTHS M DJIEMEHTHI PhIHKA TOCTHHUYHBIX YCIYT.
TOCTHHHUYHOPECTOPAaHHBIX| 3aKOH CIPOCa U MPEITI0KECHUS.
YCIYT ¥ €r0 KOMIOHEHTHI | OCHOBBI aHAJIN3a M UCCIICIOBAHHI PhIHKA TOCTUHUYIHBIX
YCIIVT. v

OHpC,I[CJ'ICHI/IC CMKOCTHU U OOJIM PBIHKA.
CTpaTCFI/II/I U MEPCICKTUBLI Pa3BUTUSA TOCTUHHYHOT'O Ou3Heca u
€C CBA3b C APYIr'UMHU OTPACIICBBIMU PBIHKAMU




MapkeTuHrosas

I_IeHa KaK 3JICMCHT KOMIIJICKCA MAPKCTUHI'a TOCTUHUYHOTO

cTpaTerus MIPEeANPUSATHS.
LleHOOOpa3oBaHHs [TocraHoBKa 11€71€# 1 BEIOOP METO/1a IIEHOOOpa30BaHUSI.
TOCTUHUYHOPECTOPAHHBIX| Pa3zpaboTka U peain3anus eHOBOW CTPaTerui TOCTUHUYHOTO
NP INPUATHI NPEATIPUATHA.
[{enooOpa3oBaHue HA Pa3IUYHBIX THUIIAX PHIHKA.
AHanu3 IeHOBOMW MOJIMTUKU KOHKYPEHTOB TOCTUHUYHOTO
NPEATPUITHS.
MeTtoauka pacueta 0a3MCHOM LIEHbl TOCTHHUYHOTO MPOJIYKTA.
[IpuMeHeHne METOOUK YIIPABJIEHUS JOX0aMHU B TOCTUHUYHOM
OusHece.
[IpakTuka OcCHOBHBIE OHATHS U XapaKTEPUCTHKA
MEXyHapOIHOTO MEXTYHAPOIHOTO MAapKETHHTA B cepe
MapKEeTHHTa B TOCTHHUYHOTO On3Heca. Cpena MexXayHapOIHOTO
TOCTUHUYHO- MapKETUHTa TOCTUHUYHOTO TIPEANPUSTUM.




pPECTOpPaHHOM
OusHece

OcHOBHbIE HampaBi€HHs] BBIXOJA Ha MEXIYHAPOAHBIN PBHIHOK
KPYTHBIX MEXAYHAPOAHBIX TOCTUHUYHBIX OMEPATOPOB.

[Ipumeuanue: Y — yCTHBIN onpoc

2.3.2 3aHATHA CEMHMHAPCKOr0 THIIA

N ®opma
TemaTnka npakTHUECKUX 3aHATHH
Ne HaumenoBanue pasnena TEKYLIETO
(cemuHapoB) KOHTPOIA
1 2 3 4
2  |PwiHOK 1. Ponp MapKkeTHHTa B TOCTHHUYHOM OH3HECE.
TFOCTUHUYHOPECTOPAHHBIX |2, PBIHOK TOCTHHUYHBIX YCIYT U €r0 KOMIOHEHTHI v
YCIIYT ¥ €70 KOMIIOHEHTBI
3 |Cucrema mapketunrossix |1 MapketuHroBasi HHQOpMaIIMOHHAS CUCTEMA
UCCIICTIOBAHUN U TOCTMHUYHOT'O NPEAIPUATHS.
MapKeTHHI OBOH 2. HNHcTpymeHTapuili MapKETHHIOBBIX UCCIIEI0BAHUN
uHpOpMALUH B 3. [Ipouecc npoBeneHUs UCCIIEIOBAHUS: 3TAIIbI,
FOCTHHUYHOPECTOPAHHON  |orieHKa JAHHBIX, IPOTHO3UPOBAHHE. 1P
JeSITebHOCTH
4 |OcHOBHBIE sranbl |1 CuTyallMOHHBINA aHAJIM3 MAPKETUHIOBOT'O CPEJIbI.
mpoiiecca ynpaieHuss |SWOT- u PEST-ananu3
MapKeTHHroM B cdepe (2. [Toprdens crpaTeruii TOCTUHUYHOTO MPEAIPUATHS.
TOCTUHUYHOPECTOPAHHBIX |3, MapkeTUHIOBbIH TUIAaH U MAPKETUHIOBBII OTYET. 4.
ycayr YnpaBieHrne MapKETUHTOBOU JIEATEIbHOCTHIO 1P
TOCTUHUYHOTO MIPEIPUSITUS KaK CUCTEMOM, MpoLiecc
IUTAHUPOBAHMS U KOHTPOJIA.
5. Ciiy»x6a MapKeTHHIa U IPOJIaXk B TOCTUHUYHOMN
WUHIYCTPHUH.
6. BHyTpeHHUI1 MapKETHHT B TOCTHHHLIE.
5 |®opmupoBaHue 1. ['ocTMHUYHBIN TPOAYKT FOCTUHULIBI
IPOJYKTOBOM cTpaTeruu 2. Pa3paboTka HOBOr0 rOCTUHUYHOIO MIPOJYKTA:
TOCTHHHYHOPECTOPAHHBIX  |IOHATHE, OCOOCHHOCTH BHEIPEHUS Ha PHIHOK 3.
IPENPUSTHI dopmupoBaHuE NPOAYKTOBOM cTpaTreruu 4. [P
dopMHUpPOBaHUE ACCOPTUMEHTHOM MOJIUTUKH
roCyJlapCTBEHHOIO IIPEATPUATHS
5. bpena u ToproBast Mapka B FOCTHHUYHOM OU3HEce
7 |IlonuTuka pacnpenenenus u |1. Kanansl pacnpeeneHust TOCTHHUYHBIX YCIYT
cTpareruu cobita 2. ®opMupoBaHHE COBITOBOM CTPATErNH MPEIIPUITHSL
TOCTUHUYHOPECTOPAHHBIX 1P

IPEANPUATUI




8 |Cucrema mapketnHroBbix  |1. KoMMyHuKanus: cpeicTBa, y9aCTHUKH U TEITH
KOMMYHUKAIUI ¥ CTPATerud (2, Jluunas Npojaska U pekiama B FOCTHHHYHOM OH3Hece

HPOABMKCHUA TOCTUHIIHO= |3 - CrpmynupoBanue cObiTa. [Tnap B roCTHHHYHOM
PECTOPAHHBIX IPOLYKTOB U HHIYCTHH

yenyr 4. ITpsimoii MapKETHHT B TOCTUHUYHOM OH3Hece
5. BeicTaBo4Hast e TEIBHOCTH B TOCTHHUYHOM OU3HEce

[Tpumeuanue: Y — yctHbii onpoc, [IP — npaktuueckas padota, C — ceMHUHAP-TUCKYCCHUS

2.3.3 JlaGopaTopHBIe 3aHATHS: HE IPETYCMOTPCHBI.

2.3.4 KypcoBble padoThbI: HE IIPETyCMOTPEHBI.

24 Ilepeyenb y4eOHO-METOAMYECKOr0 OOeCleYeHUus IJIs1 CAMOCTOATEJIbHOH PadoThl
o0y4aromuxcs nNo JUCIHUNIUHE

[lepeuens yueOHO-METOANYECKOTO 00ECeUeHUS JUCITUIUIUHBL 10
Ne Bun CPC BBIIIOJTHEHUIO CAaMOCTOSITEIbHON paboThI
1 2 3
1 |IloaroroBka K yCTHOMY
onpocy [ToaroroBka K TEKyleMy KOHTPOJIIO, IPOMEXYTOUHOU U
2 |[loaroroBka K rocy/IapCTBEHHOM UTOrOBOM aTtTtectanuu: Mertoauueckue yka3zanus / B.B.
CEMHHAPY-UCKYCCUU Munenkosa, A.B. Mamonosa, A.B. Konosanosa. — Kpacnoznap:
3 [[ToarortoBka K Ky6anckwuii roc. yu-t, 2019.
MPaKTUYECKON padoTe

Y4yeOHO-MeTOANYECKNE MaTepuaibl IS CaMOCTOATENBbHONM paboThl OOYyYarONIMXCS W3 YHCIa
WHBAJIUJIOB U JIMI] C OTPAaHHUYECHHBIMU BO3MOXKHOCTSIMHU 370poBbs (OB3) mpenocrasnsitores B popmax,
aIaTHPOBAHHBIX K OTPaHUYEHHSIM WX 3I0POBbBS U BOCIIPHTHS HHPOPMAIUH:

Jist U1 ¢ HapyIIEHUSIMH 3pEHMSL:

— B [1€4aTHON (hopMe yBEIIMYEHHBIM HIPUPTOM,

— B (popMe JIEKTPOHHOTO IOKYMEHTA,

— B (opme ayauodaiina,

— B re4atHoi (opme Ha si3bike bpaiins.

JInst AL ¢ HapyIIeHUs MM CITyXa:

— B I1e4aTHoM (opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

Jljig U1 ¢ HapyIIEHUSIMU OTIOPHO-JBUTATEIBLHOTO amnmnapara:

— B I1e4aTHoM (opme,

— B (popMe 2IIEKTPOHHOT O TIOKYMEHTA,

— B (hopme ayauodaiina.

3. Oopa3oBaTe/ibHbIE TEXHOJIOTHH



B mpouecce mnpenogaBaHus AMCHUIUIMHBI MPUMEHSIOTCA TpPaIUIMOHHBIE 00pa30BaTeNIbHbBIE
TEeXHOJOTUM (MH(pOpMaLMOHHAS JEKIUs, YCTHBIH OMNpoc, HamucaHue pedepaTuBHBIX padot). s
o0ecrniedeHrs YCHEeIHOTO OCBOCHUS JUCHUIUIMHBI TPUMEHSIOTCS CJIEAYIOIINE UHTEPAKTUBHBIE CIIOCOOBI
aKTUBU3AIIMU [TO3HABATEIIBHBIX MTPOLIECCOB — JIEKIUSA-IUCKYCCHS, CEMUHAP-IUCKYCCHSI.

Kypc Bupa 3austusi | Hcnosib3yeMble HHTEPAKTHBHBIE 00pa30BaTe/ibHbIE KouaunvecTBo
(I, ©) TEeXHOJIOTHH 4acoB
300

CCMUHApP-AUCKYCCHUA
1.Cucrema MapKCTHUHI'OBBIX KOMMYHI/IKaHI/Iﬁ H CTpaTCruun
4 c IPOABMIKCHUS TOCTUHUYHBIX ITPOAYKTOB U YCIIYyI' 2

HUmoczo: 2

I[J'ISI Jany € OrpaHUYCHHBIMM  BO3MOXKHOCTSAMU  3J0POBbA  IMPEAYCMOTPCHA OpraHu3anus
KOHC}’HI)TaIII/If/'I C UCITIOJIb30BAHHUEM BHGKTpOHHOﬁ IIOYTHI.

4. OneHoYHbIE H METOAUYECKHE MaTepHuaJabl
4.1 OneHo4Hble cpeacrea AJsl TEKYHIEro KOHTPOJHA yCIIEBAEMOCTH MU l'[pOMC)KyTO'lHOﬁ
arrecranmuun

OneHouHble cpecTBa MpeJHAa3HAYCHBI Ui KOHTPOJIS U OLIEHKM 00pa3oBaTeIbHbBIX JOCTUKEHUMN
o0yyJaroImuxcs, OCBOMBILUX IPOrpaMMy Y4eOHON AuCHUIIIUHBI «MapKeTHHT B TOCTUHUYHOPECTOPAHHON
NeSITeIbHOCTH.

OneHouHBIE CpeICTBA BKIOYAIOT KOHTPOJIbHBIE MaTepUalbl Ui IPOBEICHNS TeKYIero KOHTPOoJIs
B (opme uHOpMaLMOHHOrO COOOIIEHHUS] 1O NPOOJEMHBIM BOIIpOCaM, YCTHOTO Ompoca u
NPOMEKYTOYHOM aTTecTalMM B (hOpME BOIPOCOB K dK3aMEHY.

OneHouHble CpeAcTBa Uil WHBAIMJOB U JIMI C OrPAaHUYEHHBIMH BO3MOXHOCTSMHU 370POBbS

BBIOMPAIOTCS C YUETOM MX MHIAUBUAYAIBHBIX CUXO(PU3NUECKHX OCOOEHHOCTEM.

— Opu HEOOXOAMMOCTH HMHBAJIMAAM M JIMIAM C OTPAHUYEHHBIMU BO3MOXHOCTSIMH
310pOBbS IIPEIOCTABIIAETCS AOMOJHUTENBHOE BPEMs JUIsl IOATOTOBKHM OTBETAa HA DK3aMEHE;

— IIPU IPOBEJCHUH TPOLEAYPHI OLIEHUBAHUS PE3YJIbTaTOB 00YUEHHSI MHBAIMJIOB U JIULL
C OIpaHUYEHHBIMU BO3MOKHOCTSIMH 3/10pPOBbs IIPEyCMATPUBAETCS UCIOIb30BAHUE TEXHUUECKUX
CPEICTB, HEOOXOAUMBIX UM B CBSA3H C UX UHJUBUIYaTbHBIMU OCOOCHHOCTSIMU;

— OpU HEOOXOTUMOCTH [UIi OOyYaroIluXxcs C OTrPaHMYEHHBIMH BO3MOXKHOCTSIMH
3/I0pOBbsI M MHBAJIMJIOB MPOLEAYpa OLEHUBAHUS PE3YIbTaTOB OOYyUYEHMS MO AUCLUIUINHE MOXKET
IIPOBOAUTHCS B HECKOJIBKO JTAIOB.

[Iponienypa oOlEHHMBAaHUS pe3yabTATOB OOYYEHUS MHBAJIMJIOB U JIMI C OrPaHUYEHHBIMHU
BO3MOXKHOCTSIMU 37I0POBbsI 110 TUCHUILUIMHE (MOYJII0) MpeAyCcMaTpUBaeT MpeloCTaBlIeHne HHPOPMAIIUH B
¢dbopMax, aTanTUPOBAHHBIX K OTPAHUYEHUSAM HX 37J0POBBS M BOCIIPUATHS HH(POPMAILIUH:

JIig U1 ¢ HapyIIeHUSIMU 3pEHUS:

— B I1€YaTHOH (hopMe yBeNTWUEHHBIM IIPUPTOM, — B (hOpMe 3JIEKTPOHHOTO JOKYMEHTA.
JInst AL ¢ HapyIeHUs MM CITyXa:

— B Ie4aTHOU opme,

10




- B ()OpMe 3TEKTPOHHOTO JJOKYMEHTA.
JI7ist LT ¢ HAPYIICHUSIME OTTOPHO-IBUTATEIBLHOTO arapara:
- B IIEYaTHOH (opme,
— B ()OpME 3JIEKTPOHHOTO JJOKYMEHTA.
JlaHHbBIH IepeueHb MOYKET ObITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTHHTCHTa 00 yJarOIHXCS.

CprKTypa OLICHOYHBIX CPEACTB IJIA TeRymei/i H l'[pOMG)KyTO‘lHOﬁ aTTeCTallun

Kon HaumeHoBaHu€E OIIEHOYHOTO
No KonTponupyemeble pa3nesnbl KOHTPOJIMPYEMOid CpeaAcCTBa
/o JHUCIUTIINHBI KOMIIETCHIIUA [IpoMexyTouHast

Texymuii KOHTPOJIb
(nm ee yacTu) Y p arTecTainus

CyurHocTb, CoAep:KaHue U poJib
COBPEMEHHOTO MapKETHHTA B

OIIK-4 N 1-5

TOCTUHUYHO-PECTOPAHHOMN
JeSITEIbBHOCTH

Poinok
2 | TOCTUHUYHOPECTOPAHHBIX YCIYT OIIK-4 N 15, 19-22
U €T0 KOMITOHEHTBI

CucreMa MapKeTHUHTOBBIX
HUCCIENOBAaHUN U

3 | MapKeTUHTOBOI HHOpPMALINH B OIIK-4 I1P 11-18
TOCTUHUYHO-PECTOPAHHOM
JESTEIIbHOCTH

OCHOBHBIE 3TaIlbI MpoIiecca
yIpaBiIeHUS MAPKETUHIOM B ) 6-10, 24-28,
cbepe OTK-4 1P 43-45, 47-48
TOCTHHHYHOPECTOPAHHBIX YCITYT

dopMHpoBaHUE NIPOAYKTOBON
CTpaTeruu
TOCTUHUYHOPECTOPAHHBIX
NPEANPUATUI

OIIK-4 1P 29-32

MapxkeTuHroast cTpaTerus
[IEHOOOpa3oBaHuUs
TOCTHHHYHOPECTOPAHHBIX
NpEANPUITHI

OIIK-4 b 34

Ilonutuka pacnpeneneHus u
CTpaTeruu cObITa
TOCTUHUYHOPECTOPAHHBIX
MpEANPUITHI

OIIK-4 I1P 35-37

Cucrema MapKETUHTOBBIX

KOMMYHHUKAIUI U CTpaTeruu
8 | mpoaBMKECHUS OIIK-4 C 33, 38-42, 46
TOCTUHUYHOPECTOPAHHBIX

IPOAYKTOB U YCIIYT
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[IpakTrka MEXIyHAPOIHOTO
MapKeTHHTa B

9 OIIK-4 v 49-50
TOCTUHUYHOPECTOPAHHOM
OusHece
IHoka3aTeu, KPpUTEPHHU U IIKAJIA OLEHKH C()OPMUPOBAHHBIX KOMIIETEHIUMH
Kon n CooTBeTcTBHE YPOBHEH 0CBOCHHS KOMIIETEHIIUH IJIAHUPYEMBbIM pe3y/ibTaTam
HaMMEHOBaHUe 00y4YeHHUs] M KPUTEPUSAM UX OLlCHUBAHUS
KOMIeTeHI i MOPOroBbI 0a30BbIi NMPOJABUHYTHIN
Ouenka
Y 10BIETBOPUTETLHO Xopo110/3a4TeHo OTiMyHO/3a4TEHO
/3a4TEHO
OIIK-4 cnocoGen 3naem: 3naem: 3uaem:
OCYIICCTB/IATD a teoperrueckre U | OnonsTHEe U cocTas a TEXHOJIOTHIO cOopa U
HCCIICIOBAHHIE METO0JIOTUYECKHE MapKEeTUHIOBOM UCII0JIb30BaHuUsI HH(OpMaIn
PhIHKA, OCHOBBI MAapKETUHIA MH(}OpMaLIOHHON O PBIHKE, KOHKYPEHTaX U
OpraHrU30BbIBATH TOCTUHUYHOT'O CHUCTEMBI MOTPEOHTENSIX;
NpoAaxu u OpEeANPUATHS; FOCTUHUYHOTO 0 TeXHOIOIHIO
TPOABIDICHHC O COCTaB U MPEATPHATHL, MIOCTPOEHUS TOJTUTUKU
yenyr . CoJZICp KaHNe KOMIIJIEKCa OmeToxel coopa CErMEHTHPOBAHUS U
OpraHusaltii Mmapkerunra; 0 MapKETHHTOBOM MO3UIMOHUPOBAHUS YCIIYT
cheper METOI0JIOTHIO HHpOpMALNH; TOCTHHHYHOT'O ITPEIIPHSTHS
IPOBEICHUS Orexnonoruto coopa u
MapKETUHT OBBIX
TOCTETIPUUMCTBA U | UCCIICIOBAHMIA; WCIIOIb30BaHUS
OO0IIIECTBEHHOTO nH(pOpMaILIUU O PBIHKE,
MATaHUA. KOHKYpEHTax 1
MOTpEeOUTEINAX
Ymeem: Ymeem: Ymeem:
a npoBoauTh | O HaBbIkamu paboOTHI C OpazpabatbiBaTh
MapKETUHT OBbIE MH(OPMaIMOHHBIMU MPOAYKTOBYIO, IIEHOBYIO,
HCCIeN0BaHUs PhIHKA U CHUCTEMaMU, COBITOBYIO U  IOJUTHKY
NOTPEOUTETHCKOTO O MeTonamu rposeserus | NPOABHKCHIS;
cripoca MapKETUHT OBBIX O opmupoBaTh
UCCIIE0BAHUI 1 MapKETUHTOBYIO
CBOCBPEMEHHOTO UH(GOPMaIIMOHHYIO
MOJIYYEHUS PIHOYHOU CUCTEMY
nHDOPMALNH; TOCTUHUYHOTO TIPEATIPUSITHS;
Onporuo3upoBaTh

CIPOC U MPEATIOKEHHE
Ha YCIYTH;

OnpoBoauTth aHanu3
pPBIHKA TOCTUHUYHBIX
ycayr
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Bnaoeem:

0 meTomamu pOBEACHUS
MapKETHHTOBBIX
HCCJICIOBAHUY U
CBOEBPEMEHHOTO
MOJTyYCHUST PHIHOYHOMN
nHpopmauu

Braoeem:

[ naBbIKAMU
COCTaBJICHHUA
TEXHUYECKOI0 3aJaHus
MapKETHHT OBBIX
HCCIICIOBAaHUM;

0 ananmu3om
MOJTy4YEHHBIX
PE3yIbTATOB C

MIPUMEHEHUEM METOJI0B

craructuky; [

prUeMaMH U3ydeHHS
noTpeouTens

Braoeem:

O MapKCTHHI'OBBIM

WHCTPYMEHTAPUEM IS
IPUHATUS ONTUMAJIBHBIX
YIPABJICHUYECKUX PELICHUN
B TOCTUHUYHBIX
IPEANPUATHSIX;

IIpueMamMu yIpaBJICHUA
KOHKypeHTOCHOCO6HOCTBIO
TOCTUHHUYHOT' O

peANpUATHS

TunoBble KOHTPOJIbHBbIE 32/IAHUS WJIH HHbIE MATEPHAJIBI, HE0OXO0ANMMBbIe 115 OLeHKH 3HAHUH,
yMeHMii, HAaBBIKOB W (MJIM) ONbITA AesAITEJIbHOCTH, XapaKTepU3YHOIMX 3Tanbl (GOopMHPOBAHUSA
KOMIIeTeHIUii B Npolecce 0CBOeHNsI 00pa30BaTe/IbHON NPOrpaMmbl.

[Ipumepbl KOHTPOIBHBIX 3aaHUM packpbiBatoT koMieTeHuo OITK-4.

Hpumep 80NRpPOCO6 o1 YCmHO20 onpoca K 3aHAMUAM JIEKUUOHHO020 muna:

Jlekuus Ne 2. Tema: « PBIHOK rOCTHHMYHO-PECTOPAHHBIX YCJIYT M €r0 KOMIIOHEHTBI»
1. Omnpenenenne 3akOHOMEPHOCTEN M3MEHEHUS CITPOCA U MTPEIOKEHNUS B 3aBUCUMOCTHU

OT IICHOBLIX U HCIICHOBBIX (I)aKTOpOB.

2. Ananus u HCCICOOBAHUC PbIHKA TOCTUHUYHBIX YCIIYT.
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3. BoisiBieHHEe  3aKOHOMEPHOCTEH WM TEHIACHIMH  Pa3BUTHUS  KOHBIOHKTYPBI
HCCIIETyeMOT0 PhIHKA
Omnpenenenre He0OX0UMON HH(GOPMALIUU AJIsE IPOTHO3UPOBAHUSI EMKOCTH U JIOJIM PhIHKA

Ilpumep mamepuana 013 npoeepKu 3HAHUI YMEHUIl, HABLIKOG U ONbIMA 0€AMENbHOCU CHYOeHma
Ha 3aHAMUAX CEMUHAPCKO20 MUna:

Ilpumep sonpocoe 011 ycmnozo onpoca

Cemunapckoe 3ansitue Ne6. Tema: «MapkeTuHroBasi CcTpaTreruss IeHOOOPa30BaAHUA
FOCTUHUYHO-PECTOPAHHBIX MPeANPHUATHIN

CryneHT JoKeH 3HaThb M YMETh JaTh XapaKTepUCTUKY Tpoliecca I[eHOOOpa3oBaHUs
TOCTUHUYHOPECTOPAHHOTO MPEANPUATHUS.

1. [lena

2. ®aKTOpPHI, OTPEICIIAIONINE CTETICHh CBOOOTBI IIEHOOOPa30BAHUS

3. OcHOBHBIE IICHOBBIE CTpATETUU

4. llenoBasi mOJUTHUKA

5. LleHoBast TUCKPUMUHAITUS

Ilpumepot mem 014 nposedeHus CeMUHAPO8-OUCKYCCUIL.

Cemunap-guckyccus Ne 5. Tema: «Cucrema MapKeTHHIOBbIX KOMMYHUKALMHA M CTPaTeruu
NPOJABUKEHUS] TOCTUHUYHBIX MPOAYKTOB M YCJIyr» Bormpocs! st 00CcyxaeHus:

1. JInunas npojaxa v pekjiaMma B TOCTHHUYHOM Ou3Hece 2.

CruMynupoBaHue cObITa.

3. CBs13u ¢ 001IECTBEHHOCTHIO B TOCTUHUYHON UHTYCTPUU

4. TIpsiMoOli MapKEeTHHT B TOCTUHUYHOM OM3HEce

5. BricTaBouHas 1EATEIHHOCTH B TOCTHHUYHOM OHM3HECE

Ilpumep npaxmuueckoit padomoi.
Tema Ne2: «CucreMa MapKeTHHIOBBIX HMCCJIEJOBAHMI U MAPKeTHHroBOW MH(poOpManuu B
TYPMCTCKOH MHAYCTPUID)

Kaaplii CTyAEHT IOJDKEH COCTaBUTh TEXHMUYECKOE 3aJJaHUE MAapKETUHIOBOTO HCCIEIOBaHUS I10
HaXOXKJCHHUIO PEIIEHUs IOCTABIEHHOW 3aJaud PYKOBOJCTBOM HPEANPHUATHS TOCTUHHUYHOW cepbl T.
Kpacnonapa nnu Kpacnomapckoro kpast (1o BEIOOpY) 10 CIEAYIOIIEMY IUIaHy:

1. XapakTepucTuka rOCTHHUYHOTO MPEAPHUITHSL.

[TocTaHOBKa 11€1M MAPKETUHIOBOT'O MCCIIEA0BaHUS.
ITocraHOBKa 3a/1a4 MApKETUHIOBOT'O UCCIIEJOBAHMSI.
®opMupoBaHuE TUIIOTE3bl MAPKETUHTOBOTO HCCIIEI0BaHUS.
Omnpeznenenre NCTOUHUKOB MH(OPMAITH UCCIICTOBAHMS.
Mertoap! cOopa nepBUYHON HHPOPMALIUH.

No ok o®

MeTtoapl 00pabOTKH M aHAJIM3a TTOJYIeHHON HH(OpMaITUH.
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8. IIporpammupyembie pe3ybTaThl UCCIICIOBAHHMS.

9. Tloacuer BEIOOPKH.

10. Pa3paboTka aHKETHI

Pesynbrarhl mpakTuyeckoit padoThl 0OPMIISIFOTCS B BUE MTPE3CHTAITIH.

3adyeTHO-IK3aMeHANIMOHHbIE MATEPHUAJIBI IVl POMEKYTOYHOM aTTecTanum (3K3aMeH)
Bonpocs k sk3aMeHy HalleleHbl Ha TpoBepKy copmupoBanHocTu kommereHuu OITK-4

Bonpocsl 1J1s1 OATOTOBKH K IK3aMeHY:

CraHoBIIEHHE TEOPUS U IPAKTUKH MAPKETUHIA

KoHnuennuu mapkeTuHra

CymrHocTs 1 cnenuduka MapKeTHHTa B TypU3Me
CoBpeMeHHBIE TEHAEHIIMH PAa3BUTHS MAPKETUHIA B TypU3MeE
YPOBHHU U KOOpAMHALIASA MAPKETUHIA B TypU3ME
Mukpocpeaa roCTUHUYHOTO PEIITPUATUS

CBOT-ananus neareabHOCTH TOCTUHUYHOTO NPEATPUATUS

N O wNRE

MaKpocpeL[a TOCTUHHUYHOI'O IIPCAIIPUATHA

©

CTEII-ananu3 Makpocpeabl TOCTUHUYHOTO NPEANPUATUS

10.MapKeTHHIOBBIH IUIaH: ONIpeJesIeHHE U CTPYKTypa

11.ITorpebHOCTH OTpEOUTENEH TOCTUHUYHOIO NPEAIPUATUS

12.CermenTanus pplHKa yCJIyTr TOCTUHUYHBIX [IPEAPUATHIA

13.Bb160p 11€71€BOr0 phIHKA YCIYT TOCTUHUYHBIX MIPEIIPUATHIH

14.TTo3uioHNpOBaHKE TOCTUHUYHOTO IPOAYKTa

15.Mopenb moBecHHS TOTpeOUTEICH

16.IIpouiecc NpUHSATHS PELIEHUS O TOKYIKE

17.CyuiHoCTb NOHATUS «MAaPKETUHT-MUKC» TOCTUHUYHOTO IPEANPHUATHS

18.IToHsiTHE M CTPYKTYpa TOCTUHUYHOTO MPOJIyKTa

19.®dopmupoBaHMe  NMPOAYKTOBOM  CTpAaTeTMd  TOCTMHUYHOTO  NPEANPHUATHS: KU3HEHHBIHN
LIUKJ TOBapa

20.Pa3paboTka 1 BHEpPEHUE HA PHIHOK HOBOTO TOCTUHUYHOTO MPOJIYyKTa

21.JloHsATHE TIEHBI W €€ CBSI3b C OCHOBHBIMH JKOHOMHYECKMMH TapaMeTpaMH JesTeTbHOCTH
TOCTHHUYHOTO TIPEATIPHSITHS

22. Crparerus NOBBIIIEHUS LIEHBI HA YCIIYTH TOCTUHUYHOTO MPEIIPUATHS

23. Crparerus CHMKEHHs LIEHbI Ha YCIYTH TOCTUHHUYHOTO IPEANPUATHS

24. Crparerus paBHOBECHS IIEHBI Ha YCIYT'H TOCTHHHYHOTO TIPEAPUSTHS

25. ®opMupOBaHUE LIEHbI Ha JJOMOJHUTEIbHbBIE YCIYTH

26. Metonpl (GOpMHPOBAaHUS LIEH Ha YCIYT'W FOCTHHHYHOTO npennpusatus 27. IIpouecc mpomax

TOCTUHUYHOTO TPOJIyKTa

28. OyHKINY U XapaKTePUCTHKH OpeH/a.

29. [Ipouenypa coznanus OpeHaa: yrpapieHHe OpeHaaMu.

30.CymHOCT M CTPYKTypa MAapKETHHIOBBIX KOMMYHHKALUH TOCTHUHHUYHOTO MPEINPHUITUS

31. ®yHKIMYU U CpeAcTBa peKJIaMbl TOCTHHUYHBIX YCIIYT

32. Cnyx0a MapKeTHHIa TOCTUHUYHOTO MPEIIPUSATHS

33.Cucrema MapKEeTMHIOBOTO KOHTPOJIS MPEANPUSATHS c(hepbl TOCTENPUUMCTBA
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34. BHyTpeHHUII MapKETUHT

35.MapkeTUHTOBO€ 3HAYEHUE MHEHUSI KJIMEHTOB

36. KadyecTBO rOCTHHHYHBIX YCIYT M KaTErOpr3alns TOCTUHUYHBIX MPEATIPHITUI

37. KadecTBo roctTHHHYHBIX ycayr u HopMmatussl (TQM; ISO)

38. JlonoaHUTENbHbIE CUCTEMBI Ka4€CTBA TOCTUHUYHBIX YCIIYT

39. Hapymenne kadecTBa TOCTUHUYHBIX YCIYT U CIIOCOOBI POTUBOICHCTBUS ATOMY

40. DKOHOMHUYECKHE aCIEKThI KAueCTBa TOCTHHUYHBIX YCIYT.

41. CymHoCTh MapKETUHIOBON MH(MOPMALIMOHHOW CUCTEMBI TOCTUHUYHOI'O MPEAIIPUATUS

42. Cucrema c60pa NepBUYHON MAPKETHHTOBOM MH(OPMAIIMH TOCTHHUYHOTO MPEANIPUATHS

43. Cucrema aHalim3a MapKeTUHTOBOW MH(OpMAIIUN TOCTHHUYHOTO npeanpustus 44. CymHocCTb,
coaepxanue, popMbl U BUIBI MAPKETHHTOBBIX UCCIICTOBAHHHA

45. MapKeTHHIOBbIE UCCIIEI0BaHUN OTPEOUTEIBCKOIO IIOBECHHUS.

46. MapKeTHHTOBbIE UCCIIEIOBAaHHS PHIHKA MPEATIPHSTUS

47. MapKeTUHTOBbIEC UCCIIEIOBAaHUS KOHKYPEHTOB MPEATIPHUITHS

48. T1ate xoHKYpeHTHBIX cull M. [Toptepa

49. Cpena MeXIyHAPOJTHOTO MAPKETHHTA TOCTHHHYHOTO MPEATPUATHI

50. OcHOBHBIC HAIPaBICHHUS BBIXOAA HAa MEXKIYHAPOIHBIN PBIHOK KPYIHBIX MEXKIYHAPOIHBIX
TOCTHHUYHBIX OIIEPAaTOPOB

4.2 Meroan4yecKkue MaTepuaJbl, ONpeaessiiome nNpoueaypbl OeHNBAHUS 3HAHUIN, YMEHMH,
HABBIKOB M (MJIH) ONBITA 1eATEJbHOCTH, XaPAKTEPHU3YIOIIMX 3TANbI (JOPMUPOBAHUS KOMIIETEHIHIi

MeTtoauyeckue peKOMeH/allM |, ONpe/iesIAoIMe NPoLeAyPbl OlleHUBAHUS HA JK3aMeHe:

WTOroBeIM KOHTPOJIEM YPOBHSI YCBOEHHUS MaTepuaja CTYJCHTAMM SIBISIETCS 3K3aMeH. DK3aMeH
MIPOBOJIUTCS T10 OHMIIETaM, COJEPIKAIIIM T10 2 BOTIPOCa U3 MaTepralia n3ydeHHoro Kypca. s appexTuBHOM
MOJATOTOBKM K 3K3aMeHY IPOLECC U3yUYeHHs] MaTepHalia Kypca Ipeanosaraet J0CTaTOYHO WHTEHCUBHYIO
paboTy HE TOJIBKO Ha JIEKLUUAX, HO U C Pa3jIMYHbIMM TEKCTaMHU, HOPMAaTUBHBIMH JOKYMEHTaMHU H
nH(popMalMoHHBIMU pecypcaMu. Ocoboe BHUMaHKE Ha/J0 OOpaTUTh Ha TO, YTO MOATOTOBKA K 3K3aMEHY
TpebyeT oOpallieHus He TOJIbKO K yueOHUKaM, HO U K nHpopmanuu, coaepxaiieiicss B CMU, a takxe B
Wnrtepuere. B pasgene «Coucok peKOMEHIyeMOH JIMTepaTypbl» MPHUBEACH CIHCOK Y4eOHHUKOB,
NEepUOANYECKUX H3/IaHUH U pecypcoB ceTH VHTepHeT, KOTOpbhle MOTYT OKa3aTbCsl IMOJE3HBIMH IpPH
U3Y4YEHHUHU Kypca.

Kpumepuu oyenxu omeema cmyoenma na sx3amene.

DK3aMeH sBisieTcs (POPMOM UTOTOBOM OLIEHKM KAaueCTBAa OCBOCHHUS CTYJEHTOM 00pa3zoBaTeIbHOMN
IIporpaMMsl 1o aucuuiuHe. [1o pesynbraraM sK3aMeHa CTYOEHTY BBICTABIIAETCS OLICHKA «OTIUYHOR,
«XOpPOIIO», «YIAOBIETBOPUTEIBHO» WIIH «HEYAOBIETBOPUTEIBHO». DK3aMEH HPOBOJIUTHCS B (opme
YCTHOTO OIpoca 1Mo OuiIeTaM ¢ MpeBapuTeNbHON NOArOTOBKOM cTyneHTa B TeueHuH 30 MunyT. Kaxkapiit
OUJIeT COAEP KUT 2 BOIIPOCA U3 TEM M3YUYEHHBIX Ha JIGKLIMOHHBIX U MPAKTHUYECKUX 3aHATHSIX, a TaKXKe IO
BOMpOCaM TEeM Ui CaMOCTOSATENbHOM padOThl  CTYIEHTOB. OK3aMeHATOp BIpaBe 3a/aBaTh
JIOTIOJTHUTEJIbHBIE BOMPOCHI CBEpX Owuiera. DK3aMeHATOp MOXET MPOCTaBUTh 3K3aMeH 0e3 ompoca u
co0ece1oBaHuUs TEM CTYA€HTaM, KOTOpbIe aKTUBHO pabOTaIM Ha MPAKTHUECKUX (CEMUHAPCKUX ) 3aHATHUSX.

[IpenogaBatens MPUHUMAET SK3aMEH TOJIBKO NMPU HAIWYUHM BEAOMOCTH U HaJJIeXKaIlUM 00pa3oM
o OpMIIEHHOI 3aueTHON KHIKKH. Pe3ynbrar sk3amMeHa oOBSBISETCS CTYAEHTY HEIOCPEICTBEHHO I0CIIe
€ro cJlauu, 3aTeM BBICTABIISIETCS B 9K3aMEHAIMOHHYIO BEIOMOCTh M 3a4ETHYIO KHUXKKY cTyAeHTa. Eciu B
MIPOLIECCE IK3aMeHAa CTYAECHT UCIOIb30Ball HEJOMYCTUMbIE TIOTOTHUTENbHbIE MaTepHUalbl (IIMapraiku), TO

9K3aMCHATOP UMCCT MIPABO U3BATH MIAPTAJIKY U IMOCTABUTH OLCHKY «HCYHOBJICTBOPUTCIBHO).
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[Ipy BBICTaBIEHHWH OLIEHKH HK3aMEHATOp YYUTHIBA€T 3HaHWE (AKTUYECKOro MaTepuaa Io
MporpaMMe, CTeTeHb aKTUBHOCTH CTY/IEHTa HA CEMUHAPCKUX 3aHATHSX, JOTHKY, CTPYKTYpY, CTUJIb OTBETA
KYyJIbTYpPY pE4YH, MaHepy OOIlIEHUsl, TOTOBHOCTb K JIUCKYCCHH, apryMEHTHPOBAaHHOCTh OTBETA, YPOBEHb
CaMOCTOSITENIFHOTO ~MBILUICHUS, HAJIMYMe MPOMYCKOB CEMHUHAPCKUX M JIEKIMOHHBIX 3aHATUH IO
HEYBa)KUTEJIbHBIM MIPUUMUHAM.

Ouenka «omauuHoy CTaBUTCA CTYACHTY, OTBET KOTOPOTO COJIEPKUT IIyOOKOE 3HAHHE MaTepuaia
Kypca, 3HaHHE€ KOHIIENTYaIbHO-TIOHSITUIHOTO armapaTta BCero Kypca, 3HaHhe JIMTepaTyphl 10 Kypcy.

OueHka «xopouio» CTaBUTCSI CTYJEHTY, OTBET KOTOPOIO JIEMOHCTPUPYET 3HAHMsI MaTepuaia Io
nporpamMme, COACP>KUT B 1I€JIOM NMPABUIIbHOE, HO HE BCET/Ia TOYHOE U apryMEHTHUPOBAHHOE H3JIOKEHUE
MaTepuaa.

OueHka «yoosnemeopumenbHo» CTaBUTCA CTYIEHTY, OTBET KOTOPOI'O COAEPIKHUT MOBEPXHOCTHbBIE
3HAHUS BAKHEHIIMX pPa3/ejoB MPOrpaMMbl U COJEpPXKaHUS JIEKIIMOHHOTO Kypca, HE TOYEH M HMEIOTCS
3aTpyJHEHUS C UCIIOJIb30BAHUEM HAyYHO-TIOHATHITHOTO anmnapara ¥ TEepMUHOJIOTHH Kypca.

Onenka «Hey0os1emeopumenbHoy» CTABUTCS CTYACHTY, UMEIOIEMY CYIIECTBEHHbIE MPOOENbl B
3HAHWW OCHOBHOT'O MaTepHaJia Mo MporpamMmme, JJOMyCTUBIIEMY MPUHITUTHAIBHBIC OITUOKY MTPH H3JI0KCHUH
MaTepuaia, a TaKke He JaBIIeMy OTBETa Ha BOIIPOC.

OIIGHOLIHI)IG cpeacrtsa A HHBAJIMAOB KW JIUMI C OrpaHUYCHHBIMH BO3MOXHOCTAMH 3I0POBbLA
BBIOMPAIOTCS C YYETOM MX UHIUBUAYAIbHBIX CUXO(PU3NIECKHX OCOOCHHOCTEH.

— TpU HEOOXOJMMOCTH MHBAIUAAM M JIULAM C OTPAaHUYEHHBIMH BO3MOKHOCTSMH 3/I0POBBS
MIPEIOCTABIISCTCS AOMOIHUTEIBHOE BpeMs JUIsl MOATOTOBKH OTBETA HA SK3aMEHE;

— TPU TPOBEIEHUH TMPOLEAYPHl OLEHUBAHUSA PE3yIbTATOB OOYyYCHHMS HWHBAJHIOB M JIUI C
OrpaHUYCHHBIMHA BO3MOXHOCTAMHU 3O0POBbA IMPEAYCMATPUBACTCA MCIIOJIB30BAHUC TCXHUYCCKUX
CpeacTs, H€06XOI[I/IMBIX UM B CBA3U C UX MHAWBUAYAJIbHBIMU OCO6CHHOCT$IMI/I;

— TpU HEOOXOIUMOCTH ISl OOYYAIOIIMXCS C OTPAHMYEHHBIMUA BO3MOXXHOCTSIMU 3JI0POBBSI U
WHBAJIHUIOB IMPOLIEypa OLICHUBAHUS PE3YJbTaTOB OOYyUEHHUS MO JUCIHILIMHE MOKET MPOBOAUTHCS B
HECKOJIKO JTAaroB.

[Iporienypa olleHUBaHUSI PE3yIbTATOB OOYUYECHHS WHBAJIUIAOB M JIMIl C OrPaHUYECHHBIMHU
BO3MO>KHOCTSIMU 3/10POBbsI IO JUCLMIUIMHE MpeycMaTpuBaeT NnpeaocTaBieHre nHpopmanuu B hopmax,
AaalTUPOBAHHBIX K OTPAaHUYCHUAM UX 3J0POBbS U BOCIIPUATHA HHq)OpMaHPIHI

JUist T C HApyIICHUSIMH 3PEHHS:

— B Ie€4YaTHOW (hopMe yBEIMYEHHBIM HIPUPTOM, — B (pOpME 3JIEKTPOHHOTO TIOKYMEHTA.

JInst AL ¢ HapyIIeHUsIMU CITyXa:

— B IeYaTHOU popme,

— B (hopMe 2IEKTPOHHOTO IOKYMEHTA.

JList AL ¢ HapyIeHnssMM OITOPHO-JBUTaTEIbHOTO almapara:

— B IeUaTHOU popme,

— B (hopMe 2IEKTPOHHOTO IOKYMEHTA.

MeTtoauyeckue peKOMeHAalMHU, ONpeAe/ISIoIMe NPOoneAyPbl OLlCHUBAHNS YCTHOIO OIIpOca:

Kaxknoe ceMMHapCKO€e 3aHITHE IO COOTBETCTBYIOIEH TEMAaTUKE TEOPETUUECKOTO Kypca COCTOUT U3
BOIIPOCOB ISl TIOJTOTOBKH, HA OCHOBE KOTOPBIX MPOBOAUTCSI YCTHBIM OMPOC KaXKIOTO CTyAEHTA. Takxke
[OCJIE M3Yy4YEHHUs KaKJIOro pasfena CTYAEHTBl I 3aKpPEIUIEHUs NPOENEHHOTO Marepuaja IMHIIYT
pedepaTtuBHbIe pabOTHI 110 JOTIOJHUTEIBHBIM MaTepUataM Kypca.

[IpenogaBatens 3apaHee OOBIBISIET BOIPOCHI, KOTOpbIe OyAyT paccMaTpUBAaThCSI HA CEMUHAPCKOM
3aHATUU. CTYAEHT JOJDKEH BHHMMATEIBHO O3HAKOMHUTHCS C MaTepUaloM, HCIOJB3YS MPEao’KEeHHbIE
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IperojaBaTesieM WCTOYHHUKH JIMTEPATyphl U COOCTBEHHBIE MH(OPMAIMOHHBIC pecypchl. CTYICHT TpH
MOJITOTOBKE K CEMUHAPY MOXKET KOHCYJIBTHPOBATHCS C TIPEMOAaBaTesieM U IMOIydaTh OT HErO HaBOJSIINE
pasbsicHeHus. [lociie OKOHYaHHUsST YCTHOTO OIPOCa CTYACHTAaM BBICTABIISIOTCS OICHKU:

— OIIEHKA «3aumeHo» BBICTABISICTCS CTYACHTY, €CJIIH BOIPOCHI PACKPBITBI, H3JIOKCHBI
JIOTUYHO, 0€3 CYIeCTBEHHBIX OIIMOOK, TOKAa3aHO YMEHHE pad0TaTh ¢ KapTOrpauueCKUM MaTePHaIOM,
IIPOJICMOHCTPHPOBAHO YCBOCHHME paHee H3YYCHHBIX BOMNPOCOB. JlomyckaroTcs HE3HAYHTEIbHBIC
OIINOKH;

— OILICHKA «He 3a4MmeHO0» BBICTABISIETCS, €CIIM HE PACKPBITO OCHOBHOE COJICPKAHKUE YIEOHOTO
MaTepuana, OOHapy»XEHO HE3HAHWUE WM HETOHMMaHue OOJBINeH, WM HauboJiee BaXKHOW 4YacTH
yue0OHOro MaTepuaa; JOMYyIIEeHbI OIMMOKU B ONPENCICHUH MOHATHH, KOTOPBIC HE UCTIPABICHBI ITOCIIE
HECKOJIbKUX HABOJSIIUX BOIIPOCOB; HE YMEHHE pabdOTaTh C KapTOrpadUIeCKHM MaTEPHATIOM.

MeTtoauyeckue peKoMeHAANMH, ONpeaAe/sionye Mpoueaypbl OMeHNBAHUS JNUCKYCCHOHHBIX
TEeM:

Jlexyus-ouckyccus — onquH U3 HambOosee 3PGEeKTUBHBIX CIOCOO0B JIsi 0OCYKIEHUS CIOKHBIX U
aKTyaJIbHBIX Ha TEKYIIUH MOMEHT BOIPOCOB, OOMEHA ONBITOM W TBOPUYECKUX MHUIMATUB. Takas dopma
OOIIIEHUS TTO3BOJISICT JIYYIlle YCBOUTh MaTepHall, HAUTH HEOOXOAMMBIE PELICHHS B TIporiecce 3P PEeKTUBHOTO
auanora. Y cioBUe pa3BepThIBaHUs MIPOAYKTUBHON JUCKYCCUU — JIMYHBIC 3HAHUS, KOTOPbIE TPHUOOPETAIOT
CTYICHTBl Ha JICKIUSAX U CaMOCTOSTeNbHON paboTe. Ocobas poib B JEKIUUAMCKYCCUU OTBOAMUTCA
Meaarory, KOTOPBIA  OmpeneNser Kpyr mpodieM U BOMPOCOB, TOUICKAIIMX  OOCYXKICHHIO;
3aMHTEPECOBBIBACT CTYACHTOB TEMOMU JICKIIMH B KPYTOM 00CYKIaeMBIX TPOOJIEM, CTUMYIUPYET aKTUBHOE
y4acThe CTYACHTOB B JICKIIUU-JIUCKYCCUH, MTOOIIPSET BHICKA3bIBAHUE CTYACHTAMH COOCTBEHHOTO MHEHUS
o 00CyXIaeMBbIM BOTIPOCaM; IMMOAOUPACT OCHOBHYIO M JIOTIOJTHUTEIBHYIO JIUTEPATYPy MO TEME JISKIIUU JIIS
JIOTIOJTHATEIPHON TOATOTOBKHM CTYICHTOB; pacrpeneiser (GOpMbl ydacTuss U (QYHKIHH CTYJACHTOB B
KOJUIEKTHBHOM paboTe; MOABOAUT OOIIUI UTOT JIEKIIUHU-IHUCKYCCHH.

Cemunap-ouckyccuss — AWATOTUYECKOE OOIIEHHWE YYAaCTHHUKOB, B MPOLECCE KOTOPOro depes
COBMECTHOE y4acTHe OOCYXITAI0TCs M PEIIAIOTCS TEOPSTUYCCKHE U MPAKTHYECKUE MpooOiieMbl Kypca. Ha
00CYyKJIeHHE BBIHOCATCS HanOoJee akTyalbHbIe MPOOIEeMHBIE BOPOCH YU4eOHON AUCHUTIIMHBI. KaXkIbIii
U3 YYaCTHUKOB JHCKYCCUU JOJDKEH: HAy4UThCS TOYHO BBIPOKaTh CBOM MBICIM B JIOKJIale WIH
BBICTYIUICHMHM TIO BOMPOCY; aKTUBHO OTCTaWBaTh CBOK TOUKY 3PEHHMsI; apryMEHTHPOBAHO BO3PaXKaTh,
OMpOBEpraTh OMIMOOYHYIO TO3HIMIO. YCJIOBHE Pa3BEPTHIBAHUS MPOAYKTUBHON AUCKYCCHH — JUYHBIE
3HAHUSA, KOTOpbIe TPUOOPETAIOT CTYAEHTHI Ha JIEKIHUSIX K CaMOCTOSTENbHON pabore. YacThbio
CEMHHAPATNCKYyCCUU MOTYT OBITh AJIEMEHTHI «MO3TOBOTO IITYpMay, «I€T0BOU UTPHI».

Oco0Oast ponp B cemuHape OTBOAUTCS memarory. OH JOJDKEH: ONpEeAeNTuTh Kpyr MpoOieM U
BOIIPOCOB, TO/ISKAIMUX 00CYKICHUIO; IMOA00paTh OCHOBHYIO M JIOTIOJHUTEILHYIO JIUTEPATYPY MO TEME
CeMHHAapa JUTsl JOKJIAIYUKOB U BBICTYIAIONINX; PacCIpeaeiaTh GOpMbl ydacTus u (QYHKIIUU CTYyJCHTA B
KOJUIEKTHBHOHN pabO0Te; TOTOBUTH CTYACHTOB K BHIOPAHHOMY POJICBOMY yYaCTHIO; TIOJIBOANTH OOIIUI UTOT
JTUCKYCCHH.

Kpumepuu oyenxu pabomei odoyuarowuxcs Ha 1eKyuu/cemunape-0ucKyCccuu:

a OIICHKA «3a4TCHO» BBICTABIIACTCSA, €CIU CTYACHT, TPAMOTHO W3JIOKWI MPoOieMy,

C(bOpMI/IpOBa.H TOYHBIC HAYYHBIC 3HAHUA, JIOTUYCCKHU H3JIOXKUJI OTBETHI, OLICHKA «3a4YTCHO» MOXKCT OBITH
BBICTAaBJICHA, €CJIX CTYACHT BBIIIOJIHUJI pa60Ty ooneme 70% u BBIIIIC,

O OICHKAa «HC 3a4YTCHO» BBICTABIACTCA, €CJIUM CTYACHT HC HU3YUYWII IPCACTABIICHHBLIC Ha
paccMOTPCHUEC BOIIPOCHI, HE C(l)OpMI/IpOBaJ'I HAQyY4YHBIC 3HAHUA 110 pacCMaTpuBacMOMYy BOIIPpOCY, HC
y4aCTBOBAJI B TUCKYCCHHU.
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MeToanuyeckne peKOMEeHIAIUM 10 BHINOJHEHUI0O MPAKTHYECKOH padoThl
(npe3entauus B Microsoft PowerPoint)

[TpesenTanust AaeT BO3MOXKHOCTh HArJIATHO MPEACTAaBUTh WHHOBAIIMOHHBIC WJEH, pa3pabOTKH U
IUTaHBL. Y4eOHas Mpe3eHTalysl MPEICTaBIsIeT COO0M pe3ylbTaT caMOCTOSTEIbHON paboOThl CTYACHTOB, C
IIOMOLIBI0 KOTOPOH OHM HAIVISIAHO JAEMOHCTPUPYIOT MaTepHalibl IyOJIMYHOIO BBICTYIUIEHUS IEpE]
aynutopueil. OIHOM U3 OCHOBHBIX MPOTPaMM JUIsl CO3/IaHuUs MIPE3EHTAINI B MUPOBOM MPAKTUKE SIBISIETCA
nporpamma PowerPoint kommnanuu Microsoft.

KomnerotrepHas npeszenTtanus — 31o (aiiia ¢ HeoOXOIUMBIMUA MaTepuagaMi, KOTOPbIM COCTOUT U3
MOCJIeI0BATEIbHOCTH cinaioB. Kaxkplil crnaiin copepKUT 3aKOHUYEHHYIO MO CMBICITY HH(pOpPMAIHUIO, TaK
KaK OHA HE MEPEHOCUTCS Ha CIENYIOMIMHA cllaii[i aBTOMAaTUYECKH B OTJIMYHE OT TEKCTOBOTO JOKYMEHTA.
CryneHTty — aBTOpy Ipe3eHTallK, HEOOXO0AUMO YMETh paclpeaessaTh MaTepHall B Ipeieiax CTpaHuIlbl U
rpaMOTHO pa3MeIaTh OTAeNbHbIe 00BEKTHL. B 3TOM eMy moMoskeT Habop rOTOBBIX 0OBEKTOB (ITMKTOTPaMM,
reOMETPHUECKUX (DUTYD, TEKCTOBBIX OKOH U T.II.).

BeccnopHbIM TOCTOMHCTBOM MPE3EHTALUHU SBISIETCS BO3MOXXHOCTH MPU HEOOXOIUMOCTH OBICTPO
BEPHYTHCS K JIF0O0OMY U3 paHee IPOCMOTPEHHBIX ciaii1oB [Ipe3enTaliysi noMoraer caMoMy BBICTYNAIOILIEMY
He 3a0bITh TJIABHOE U TOUHEE PACCTaBUTh AKL[ECHTHI.

Cmpykmypa npezenmayuu

VY aepkuBaTh aKTUBHOE BHUMAaHUE CIylIaTeNeil MOXHO He Oonee 15 MUHYT, a, clie10BaTeNbHO, IPU
CpeIHEM pacueTe BpeMeHU MPOCMOTpa — | MUHYTa Ha CJIaii]l, KOJIMYECTBO CIaiI0B HE TOJDKHO MPEBHIIATh
15-tu.

[lepBbIii ciaii Mpe3eHTAMU JOJDKEH CONEpXKaTh TeMy pPadOThl, (aMIIIMIO, UMS H OTYECTBO
WCTIOJIHUTEIIS, HOMEP Yy4eOHOH IpyIIIbL, a TakkKe (paMuInio, UMs1, OTYECTBO, JOJDKHOCTD U YUEHYIO CTETIEHb
IpenojaBaTels.

Ha BTopowm cnaiine nenecooOpa3Ho NpeACcTaBUTh LENb U KPATKOE COACPKAHHUE MTPE3CHTAIIHIH.

[Tocnenyromue cnaifpl HEOOXOIUMO Pa30UTh HA Pa3Aeibl COTIACHO MyHKTaM IJIaHa paOOThI.

Ha 3axirounTenbHbii Cllaidl BBIHOCUTCSI CaMOE€ OCHOBHOE, INIABHOE U3 COACPIKAHUS IIPE3CHTALAH.

Pexomenoayuu no opopmnenuio npezenmayuii 6 Microsoft Power Point:

J171st BU3yallbHOTO BOCIIPUATHS TEKCT Ha ClIaii]aX MPe3eHTalluu TOJKEeH ObITh He MeHee 24 NT, a i
3aroJIOBKOB — HE MeHee 32 MT.

Maker npe3eHTanuu J0JKeH ObITh 0(hOpMIIEH B €IMHON 11BEeTOBOM ramme. MoH He H0KeH OBbITh
CJIMILIKOM SIPKUM WJIM MecTpbIM. TeKCT A0mKeH Xopoio uyntatbes. OHUA U Te K€ 3JIEMEHThl Ha pa3HbIX
claiijax O KEeH OBITh OJIHOTO IIBETA.

[TpocTpancTBO cnaiiaa (3KpaHa) AOJKHO ObITh MaKCHMaJbHO MCIOJB30BaHO, 34 CUET, HApUMED,
yBeIMUeHUsl Macirtadba pucyHka. Kpome Toro, mo BO3MOKHOCTM HEOOXOJUMO 3aHHMMAaTh BEpXHHUE Ya
ioiaau ciaiia (9KpaHa), MOCKOJIBKY HIDKHSIS 4acTh JKpaHa IUIOXO MPOCMAaTpUBAETCS C IMOCIIETHUX
PAIOB.

Kaxnprii cnaiin TOMDKEH coaeprkaTh 3arojoBOK. B KOHIlE 3arojloBKOB TOYKa HE cTaBUTCS. B
3arojioBKax JOJDKEH OBITh OTpa)KeH BBIBOJ M3 MPEACTaBIEHHON Ha cnaiife mHpopmaruu. OdopmieHue
3aroJIOBKOB 3aryIaBHBIMU OYKBaMU MOKHO HCIIOJIb30BaTh TOJBKO B Cy4ae UX KPaTKOCTH.

Ha cmaiine cnenyet momemars He 60see 5—6 cTpok u He 6osee 5—7 cIoB B peasiokeHUu. TeKCT Ha
cranjax JOJKEH XOPOIIO YUTAThCS.

[Ipu noGaBieHUH PUCYHKOB, CXEM, TUArpaMM, CHHUMKOB JKpaHa (CKPHHIIOTOB) HEOOXOIUMO
NPOBEPUTh TEKCT OSTHX JJIEMEHTOB Ha Haiauuue omuoOok. HeoOxoammo mnpoBepsTh NPaBUIBHOCTH
HaMMCaHUs Ha3BaHUH ynwuil, (haMUIMii aBTOPOB METOJIUK U T.JI.

Henp3s meperpyxars clnaiifipl aHUMAallMOHHBIMU 3(PPeKTaMu — 3TO OTBJIEKAET CIyIIaTelei OT
CMBICIIOBOTO cojiepxaHus ciaiiaa. [ns cMeHbl cnaliJoB MCHONB3yWTE OJAMH M TOT K€ aHUMALIMOHHBIN

¢ dexr.
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HOpﬂ@OK U npuUHYUNvl 6bINOJIHEHUA KOMnblOmepHOIZ npesenmayuu.

Hepe;l CO3JaHUCM TMPC3CHTALUU HGO6XO,Z[I/IMO YCTKO OIpCACINUTHECA C LCJIbIO, co3naBaeM01?1
MNpe3cHTalu, MNOCTPOUTH BCTYIUICHHUC U C(i)OpMyJII/IpOBaTB 3aKIIIOYCHUEC, NMPUACPKUBATHCA OCHOBHBIX
OTaIllOB U pEKOMEHAYEMBIX ITPUHIUIIOB €€ CO3JaHUs.

Ocnoesnbie NpUHYUNsvl 6blNOJIHEHUA U npedcmaeﬂeﬂuﬂ KOManOmepH0ﬁ npesenmayuu.

O KOMIIBIOTCPHAA NPC3CHTAIWA HC MNPCAHA3HAYCHA OJId aBTOHOMHOI'O HCIIOJIb30BaHHWsA, OHA
AOJDKHA JIMIIb [TOMOTraTh JOKJIAAYUKY BO BPpEMs €0 BBICTYIUICHUS, ITPABUJIIBHO PACCTABJIATH AKIICHTHI,

O HE YCJIOXKHSIITE IPE3CHTAIUIO U HE TIEPErpyKaiTe €€ TEKCTOM, CTATUCTUICCKUMU JTaHHBIMU
U rpa@uIeCKUMU U300paKCHUSIMU;

O HE YMTaiTe TEKCT Ha CﬂaﬁHaX. VcrHas PE€Yb JOKIaJYIMKa JOJIKHA AOIIOJHATH, OIIMCHIBATD,
HO HEC IIEPCCKa3bIBaTh, MIPCACTABJICHHYIO HAa cnafmax I/IH(bopMaHI/II-O;

0 JaiiTe BpeMs ayJUTOPUU O3HAKOMHUTHCS ¢ MH(pOpPMAIMEH KaKI0ro HOBOTO Cliaiina, a yxe
MoCjIe 3TOr0 JaBaTh CBOM KOMMEHTApWHU IMOKa3aHHOMY Ha 3KpaHe. B MPOTHBHOM ciy4yae BHHUMaHUE
cIIymiaresei Oy/ieT paccenBaThes;

O nenaiTe nepepbiBel. He cienyer TOponuTbes € JEMOHCTpAlMel MOCleayIoNero ciaiaa.
[To3BoNBTE CITyHIaTesIsIM TIOyMaTh U YCBOUTH HH(POPMAITHIO;

O MIPEIOKUTE pa3daTOYHbIl MaTepual B KOHIIE BBICTYIUIEHHUS, €ciau 3TOo Heobxoaumo. He
JieJlaiiTe 3TOr0 B Hauajie UM B CEpeAUHE JOKIaa, T.K. BCE BHUMAHUE JI0JKHO ObITh IPUKOBAHO K BaM U K
JKpaHy;

O 00s13aTeNbHO  OTPEINAKTUPYWTE  MPE3EHTALMI0  Iepei  BBICTYIUICHHEM  IOCie
IIPEIBAPUTENILHOTO IIPOCMOTpa (PENeTULnn).

B npunoowcenuu momemarorcss no HeoOXOAUMOCTH MIUIIOCTPUPOBAHHBIE MAaTE€pPHAlIbl, UMEIOILNE
BCIIOMOTaTe/IbHOE 3HaU€HUE (TaOJINLIbI, CXEMBI, IUArPaMMBbI U T.I1.).

Kpumepuu oyenxu npesenmayuu.

MakcumanbHoOe Ornenka
Od)opjwze}-[ue npeszeHmayuu KOJINYECTBO 0aJIIOB penoaBaTesIsl
TutynbHbIl cnaiig (opurnHaIbHOE 0(OPMIICHHE) 5
Ucnons3zoBanue nonoaHutenbHbIX 3¢ dexToB PowerPoint 5
(cMeHa cnaiiioB, rpaduka, aHUMaIIKs)
Cooepoicanue npezenmayuu
CooTBeTcTBHE YUEOHBIM IIENIAM U 33a9aM 10
OTpaskeHre OCHOBOIIOJIAraloIero BOpoca 10
Hanunuue sneMeHTOB Hccae10BaHuUs IO TEME 10
BriBO1BI, 000CHOBAaHHBIE C HAYYHON TOYKH 3PEHHUS, 10
OCHOBaHHBIC Ha JIAHHBIX UCCIICIOBAHUS
Ogopmnenue mexcma
TexcT mpeacraBieH TPaMOTHO, MOCIEIOBATEILHO, UMEET 10
JIOTUYECKYIO 3aBEPIICHHOCTh
Teker xopouio yutaeM (moadop mpudra u ¢hoHa) 5
OdopmiieHne crnaii10B B €JMHOM CTHIIC 5
CootBeTcTBHE AU3aliHA COACPKAHUIO IIPE3EHTALUN 10
Tpebosanus k gvlcmynienuio
CryneHT CBOOOJHO BIAJEEeT COAEpKAHUEM, SICHO U 5
IPaMOTHO U3JIaraeT MaTepual
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CryaeHT cBOOOAHO W KOPPEKTHO OTBEUYAET HA BOMPOCHI U 5
3aMeYaHus ayJAUTOPUHU

CTyzIeHT TOYHO YKJIaJbIBa€TCs B paMKHU PETJIaMEHTa 3)
noxnana (15 Munyr)

Obwuil bann/oyenxa 100*

*[lepeBox 0a/IOB B OLICHKH IPUBEICH HIDKE.
OrneHka «omauyHo» CTAaBUTCA eciii cymma 6aiioB cocraisiet oT 80 go 100.
OrneHka «xopoutoy CTaBUTCS €Cli CyMMa OallioB cocTasisieT ot 60 1o 79.
OreHka «y0osnemsopumebHo» CTaBUTCA eciau cymma 0amioB coctaisieT oT 40 10 59. Ouenka
«He y00811emeopumesibHo» CTaBUTCS €Cliu CyMMa 0allJIoB cocTaBiisieT MeHee 39.

S. Ilepeyenb OCHOBHON M [IONOJHHUTEJbHON y4eOHOM JHUTepaTypbl, HEOOXOAMMOM JIs1
OCBOCHUSA TMCUMIINHBI.

5.1 OcHoBHas JuTepaTypa:

1. Kornep ®., boysn J[lxk., Meiiken3s Jx. MapkeTuHr: rocTenpuuMcTIBO, TYpU3M
[DnekTpoHHbIl pecypc]: ydeOnuk. — M.: HOnwurtu-Zana, 2015. — 1071 c. — Pexum poctyma:
http://biblioclub.ru/index.php?page=book&id=114713

2. Tynpraes T.A. MapkeTUHT TOCTENPUUMCTBA [DJEKTPOHHBI pecypc|: y4eOHO-

MeToANYECKu KoMIuiekc. — M.: EBpa3uiickuil OTKpbIThId UHCTUTYT, 2011. — 295 c¢. — Pexxum nocryna:
http://biblioclub.ru/index.php?page=book&id=91069

151 OCBOEHUS TUCHUITMHBI MHBAJIUIAMHU Y JIMIIAMH C OTPAaHUYEHHBIMU BO3MOXKHOCTSMH 3I0POBBS
HUMEIOTCS U3JIaHUS B DJIEKTPOHHOM BHUJIE B AJIEKTPOHHO-OMOIMOTEUHBIX cucTteMax «/lanvy u «FOpatimy.

Yueonuku n3 IbC «Jlanb»:
1. Mypry3anueB T.B., Po3zanosa T.I1., Tapacenko 3.B. MapkeTHHT ycayr rocTelnpuuMcTBa U
Typu3Ma: yueOHO-TIpaKkTHuecKoe ocoOue [ DNeKTpoHHBIH pecypc]: yuel. mocobue. — M.: Jlamkos u K,
2017. — 166 c. — Pexxum noctyma: https://e.lanbook.com/book/94021.
2. bapeimeB A.®. MapkeTHHT B TypHU3Me U TOCTEIPUUMCTBE [ DIeKTpOHHBIHN pecypc]: yueO.
mocooue. - M.:  ®unanchl " cratuctuka, 2014. — 160 c. -
Pexxum nocryma: https://e.lanbook.com/book/69115.

Yuyeonnku u3 IbC «IOpaiiT»:

1. Ckobkun C.C. MapkeTuHr M TpoAakW B TOCTUHUYHOM OHM3HEce: YYEeOHUK IS
akameMuueckoro OakanmaBpuara. — M.: M3marensctBo IOpaiit, 2018. — 218 c. — Pexum nocryma:
https://biblioonline.ru/viewer/CB24C9EC-8469-434F-A1F0-84AAAA111C3A

2. baymrapren JI.B. MapkeTHHT TOCTUHHYHOTO MPEANPUATHS: YIEOHHK /IS aKaJIeMHUECKOTo
OakamaBpuata. — M.: MW3parensctBo HOpaiit, 2018. — 338 «c¢. — Pexum pocrymna:
https://biblioonline.ru/viewer/ASC2BCE9-AB75-44C1-B75D-59841C8FAT74E

5.2 lonoJHUTEbHAA JIUTEPaTypa:
1. Axynuy M.B. IHTepHeT-MapKeTHHT [ DNeKTpOHHBIN pecypc]: yueOHuk. — M.: M3natenscko-
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TOproBas Kopropanus  «Jlamkos u K°», 2016. — 352 «c. — Pexum
noctyma: http://biblioclub.ru/index.php?page=book&id=453407
2. Ponurun JI.A., Pogurun E.JI. UHTepHET-TEXHOJIIOTUHU B TYpU3ME U TOCTEIIPUUMCTBE: JICKLIMU

[DnekTpoHHbIN pecypc]: yuebHoe mocodue. — M.: CoBerckuit cnopt, 2014. — 208 c. — Pexum gocryna:
http://biblioclub.ru/index.php?page=book&id=438479

3. KopotkoB A.B. MapkeTHHTOBBIE UCCIIEIOBaHUS [ DIEKTPOHHBIN pecypc]: yaeOHOe mocooue.
M.:  IOuwurtu-/lana, 2015, — 303 . - Pexum JOCTYyTIA:
http://biblioclub.ru/index.php?page=book&id=11914

4, l'aBpunoa C.B., Tomckas A.I'., ImutpueB A.B. Opranuzanus TypUCTHYECKOIO U
TOCTUHUYHOTO OWM3HEca [DIEKTPOHHBIN pecypc]: yueOHo-MeToaudeckunii komruieke. — M.: EBpazuiickuit
OTKPBITBII WHCTHUTYT, 2011. — 357 c. — Pexum JOCTYyIIA:
http://biblioclub.ru/index.php?page=book&id=90828

S. Maromenos M./I., Kynomsuna E.}O., Yaiikuna W.M. LlenooOpa3oBanue [DIeKTpOHHBIHI

pecypc]: yueOnuk. — M.: U3narenbcko-toprosast kopriopanus «JlamkoB u K°», 2017. — 248 c. — Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=454085

5.3 llepuoagnueckue U3aHus:

Poccuiickoe npeanpuHUMAaTENbCTBO.

BUT. buznec & NHpopmanmoHHbIE TEXHOIOTHH.
Typucr.

BOCC. busnec: Opranuzanus, Ctparerus, CucreMbl
MenemxmeHT u busHec-A IMUHUCTPUPOBAHHUE.
MoO6wiibHBIE TETEKOMMYHUKAITIH.

CoBpeMeHHast KOHKYPEHIIUS.

MapKeTuHr yCIIyrT.

©CoNoO O wNRE

MapkeTHHT 1 MapKETUHIOBBIE UCCIIEA0BAHUS.

=
o

. Mapketunr B Poccun u 3a pyoexom.

-
-

. MapkeTuHr.

[EY
N

. [IpakTHYeCcKUil MapKETHHT.

=
w

. BeCTHHK HallMOHAJIbHOM aKaAeMUH Typu3sma.

6. MeToauyeckne yKazaHus sl 00y4alOUIUXCSl 0 OCBOEHUIO TUCIIHIJIMHBI

MeTtoaudeckue ykazaHust Juisl 00ydaromuxcsi B 00IIeM BHJIE€ U3JI0KEHBI B CIIEIYIOIIEM U3/1aHUU

IToaroroBka K TEKyIEMY KOHTPOJIIO, IIPOMEXYTOYHOM U TOCY1apCTBEHHON UTOTOBOM aTTECTAllUU:
Metonuueckue ykazanus / B.B. MwunenkoBa, A.B. MamonoBa, A.B. KonoamoBa. — KpacHonmap:
Ky6anckwuii roc. yu-t, 2019.

B Meroauyeckux yKa3aHMSAX OTPAXKEHBl CYIIHOCTb M COACP)KAHHUE TEKYIIEro KOHTPOJIIA
yCIEeBAaeMOCTH, OMUCAHBI BUJIbI AYAUTOPHBIX 3aHATHI M PEKOMEHJALUU MO MOATOTOBKE K HUM (JIEKIIHH,
MpaKTUYECKHe, CEMUHApCKHE 3aHSATUS W T.JI.), BHEAyIWTOpHas, Hay4dHO-HCCIeloBaTellbcKas padora,
OLICHOYHBIE CPEJICTBA ISl MPOBENIEHUSI TEKYIIEr0 KOHTPOJIsS (YCTHBIM ONpOC, CEeMUHAP-AUCKYCCUs U Ip.),
METOANYECKHE PEKOMEHJAMU II0 TOJATOTOBKE K pa3JIMYHBIM BHJAM KOHTPOJIS, MPETyCMOTPEHHBIM
ITPOMEKYTOYHOM aTTECTalUEN.
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B ocBoeHnu AMCHMIIMHBI UHBAIMIAMHU U JTUIAMH C OTPaHUYEHHBIMH BO3MOXKHOCTSIMU 37J0POBbBS
0OJIBIIIOE 3HAYCHHWE HWMEeT WHAMBUIAyallbHass ydeOHas pabora (KOHCYJIbTallUM) — JIOTOJHUTEIHLHOE
pa3bsicHEeHHE y4eOHOro MaTrepHaia.

WuauBuayanbHble KOHCYJIBTAIMH 1O MPEAMETY SIBISIOTCS BaKHBIM (PaKTOPOM, CIIOCOOCTBYIOLINM
WHIUBUAYAIU3AUH O0yYeHHs] U YCTAaHOBJICHUIO BOCIIMTATEIHLHOTO KOHTAKTa MEX]y MpernojaBareieM U
00y4aroIuMCcsi THBAJIUIOM WJIH JIUIIOM C OTPAaHUYEHHBIMU BO3MOXHOCTSIMU 37]0POBbSI.

B ocBoeHMM AMCUMIUIMHBI UHBAIMAAMHU M JMIAMHU C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU 370POBBS
OoyblIOE 3HAYCHHE HMEET HMHIMBUAyalbHas ydeOHas pabora (KOHCYNbTAllMM) — JIOTOJHUTEIHLHOE
pa3psicHeHUE yueOHOro Marepuaia.

uauBuayaibHble KOHCYJIBTAIMH IO MPEAMETY SBISIOTCS BaXKHBIM (PaKTOPOM, CIIOCOOCTBYIOIINM
WHIUBUAYAIU3AUH 00yYeHHs] U YCTAaHOBJICHUIO BOCIHMTATEIHLHOIO KOHTAKTa MEX]y MpernojaBareieM U
00y4aroIuMCcsi THBAJIUIOM WJIH JIUIIOM C OTPAaHUYEHHBIMU BO3MOXHOCTSIMU 37J0POBbSI.

7. Ilepeuens HMH(POPMAIMOHHBIX TEXHOJOTHH, HMCHOJb3YyeMbIX IPH OCYUIECTBJIECHUU
00pa30BaTeIbHOIO NMpoLecca N0 JUCIHUIIHHE.

7.1 llepeyeHb HHPOPMANNOHHO-KOMMYHHKAMOHHBIX PECYPCOB:

1. Enunoe okHO mocTymna kK oOpa3oBaresibHbIM pecypcam. — http://window.edu.ru;

2. Poccuiickas 'ocynapcrBennas bubnuoreka — http://rsl.ru

3. Poccuiickoe oOpasoBanue. denepaibHbiii moprair. — http://www.edu.ru;

4. Vuuepcuterckas oubnmoreka Online. — http://www.biblioclub.ru.

S. ®denepanbHbIil 00pa30BaTENbHBINA MOPTAT — DKOHOMHKA, COITUOJIOTHS, MEHEKMEHT
— http://ecsocman.edu.ru/.

6. OO6pa3oBarenbHblil nopTall — «KopnopaTuUBHBIH MEHEIKMEHT» — 3TO HUHTEPHET-

MPOEKT JIJIsl BCEX, KTO pa3BUBACTCSI CAMOCTOSITENILHO U pa3BuBaeT ousHec. — http://www.cfin.ru.

7. «Poccuiickoro corwsa TypUHAYCTPUH» — OH-JIAWH Tas3era Juii Npo(hecCHOHANIOB
TypbusHeca. — http://www.ratanews.ru/

7.2 IlepeyeHb JIMIEH3MOHHOT0 W CBOOOJAHO PACHPOCTPAHSIEMOr0 MPOrPAMMHOIO
of0ecreyeHu:

1. Windows 10 KopnoparusHasi.
2. Microsoft Office mpodeccronanshsbiit mitoc 2016.
3. AHTUBHpYCHasl 3aluTa (u3nyeckux paboumx craHiuil u cepBepoB: Kaspersky

Endpoint Security nist Ousneca — Crtanaaptasiii Russian Edition.
4. 1500-2499 Node 1 year Education Renewal License.

7.3 IlepeyeHb COBpeMEHHBIX NPOGecCHOHAIBHBIX 0a3 JaHHBIX W HH(OPMAIMOHHBIX
CIIPABOYHBIX CHCTEM:

1. Koncynbtant Ilmoc — cnpaBouHnas npaBoBas cucteMma (http://consultant.ru).

2. Web of Science (WoS) (http://apps.webofknowledge.com).

3. Hayunas snektponnas oubmuoreka (HOB) (http://www.elibrary.ru).

4. Dnextponnas bubmmoreka uccepranwmii (https://dvs.rsl.ru).

5. KubepJlenunka (http://cyberleninka.ru).

6. Jlekropuym TB (http://www.lektorium.tv).

7. HartmonanpHas snektponHas 6ubnuoreka (http://H36.pd).
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8. MaTepua/IbHO-TEXHUYECKOE O0ecnedeHne 10 TUCHUTLTHHE.

Ne Bug pabot HaunmenoBanue yueOHON ayJUTOpUH, €€ OCHALEHHOCTh 000PYI0BaHUEM U
TEXHUYECKUMU CPEACTBAMH 00yUeHUs
1 Vlexkunonusie Jlexumonnsle aymuropun (M207, M211, WN218, W219) ocHaueHsl
3aHATHUS HCOOXOJMMBIMU TEXHUYECKUMHU CpPEACTBaMU OOyUYEHHs: KOMIIBIOTEPOM,
CTEpEOCUCTEMOM, MHTEPAKTUBHOW TPHUOYHOH, MYIbTUMEAUHHBIM POESKTOPOM
U COOTBETCTBYIOIIMM MporpammubiM obecrieuerneM (I10) (Windows Media
Player, Microsoft Office 2010), ¢ Beixogom B MHuTepHer. Bce ayautopumn
OCHAIIEHBI Y4eOHBIMU JTOCKAMU, KOMIUIEKTOM yueOHOH Mebenn
2 | CemuHapckue VY4eOHble ayAUTOPUM JIs1 IPOBEACHUS 3aHATUN cemuHapckoro tuna (1200,
3aHATHUS N201, 1205, M208) ocHamieHbl y4eOHOM TOCKOH, TPOSKTOPOM, IKPAHOM
3 | I'pynnoBsie KaOuneTs! 11 rpynnoBbiX (MHAMBUAYAIbHBIX) KOHCYIbTamit (206, 1214,
(unouBHRyanbHbIE) | M1217) ocHaleHbl IepCOHANbHBIME KOMIIBIOTEpPAMH C BBIXOZ0M B MIHTEepHeT,
KOHCYJIbTallH M®VY, yyeOHuKamMu, y4eOHBIMM M Y4€OHO-METOAMUYECKHMMM I10COOMSIMHU,
MIPOEKTOPOM JIISl  JIEMOHCTPAIIMK  CIIAlI0B, MOOWJIBHBIM SKpPaHOM JIJIst
poeKTOpa
4 | Texymuii KOHTPOJIb,| YueOHbIE ayIUTOPUHU JUIs IPOBEACHUS 3aHATUIH JIGKLIMOHHOTO U CEMUHAPCKOTO
MIPOMEXYTOUHAs tuma (200, 1201 K205, 1207, 208, 1211, 1218, 1M219) ocHamieHb
arTecTauus HEOO0XOAUMBIMU TEXHUUECKUMH CPEICTBAMU O0yUCHHUSI
5 | CamocrositensHast | Kabuner s camocrositensHOM pabotel cryaenta (M205a), ocnamien

paboTta cTyieHTa

KOMIIBIOTEPHOM TEXHHKOM C BO3MOXXHOCTBIO IIOJKIKOYEHUS K CETH
«HTEpHET», NIpPOrpaMMOil 3KpPAaHHOIO yBEJIWYEHUS U 00eCHedeHHbIN
JIOCTYIIOM B 3JEKTPOHHYIO HH()OPMALMOHHO-00pa30BaTENbHYIO Cpemy
YHHUBEpPCUTETA
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