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1. Heau u 321244 U3y4YeHUs1 TUCHUILINHBI (MOTYJIsl).

1.1 leab ocBOEHUS TUCIUILIAHDI.

B coorBercTBUN ¢ DepepanbHBIM TOCYJapCTBEHHBIM 00pa30BaTENbHBIM CTAHIAPTOM
BEICIIETO 00pa3oBaHUs, OCHOBHOW 0O0pa3oBaTEeNbHON MpPOTrpaMMON MarucTparypbl IO
HarpaBJieHut0 moarotoBku 27.04.01 — CtangapTu3anys ¥ METPOJIOTHS U IOTPEOHOCTSIMH PBIHKA
Tpyaa KpacHomapckoro kpasi BRITYCKHUK JODKEH OBITh TIOJITOTOBJICH K Pa3pabOTKe 3JIEMEHTOB
CUCTEM YINPABJICHHUS KayeCTBA NPUMEHUTEIBHO K KOHKPETHBIM YCIOBUSAM IIPOU3BOJICTBA U
peanu3alud MPOAYKIIMM Ha OCHOBE OTEYECTBEHHBIX W MEXIYHAPOJHBIX HOPMATHUBHBIX
JOKYMEHTOB U TPOBEACHHE HAY4YHBIX HCCIEIOBAHUN U pa3pabOTKy CIIOXKHBIX HPUKIATHBIX
mpoOsieM B 00J1aCTH METPOJIOTHH, CTAHIAPTU3AINH, CEPTU(HUKAIINYN U YIIPABICHHUS KauyecTBOM. B
CBA3M C OTUM OCHOBHOM M€K0 JUCUUIUIMHBI SBJISIETCS HAyYUTh CTYJEHTOB IOAXOAAaM K
pa3paboTKe CHUCTEM YIpaBJICHHS KAa4€CTBOM CIIOXKHBIX TEXHOTCHHBIX CHUCTEM Ha CTaJHH HX
MIPOEKTUPOBAHMSI, TOBOJIKH M OCBOEHUS SKCIIEPUMEHTAJILHOTO i CEpUIHHOTO MPOU3BOACTBA Ha 0aze
KOMILJIEKCa 3HAHUN B 00JaCTH TEOPETHYECKUX OCHOB M COBPEMEHHOM MPAKTUKU 0OECTeueHUs
KaydecTBa.

1.2 3agayu AUCUMILINHDI.

- U3y4YCHHE OCHOB 3HAHUN NPOU3BOACTBEHHBIX OTHOIICHUW U MPUHIUIIOB YIPABJICHUS
KaueCTBOM IMPOIYKIIUU C YUETOM TEXHUYECKHX, (PUHAHCOBBIX U YeIIOBEUECKHX (aKTOPOB;

- OBJIQJICHUE METOJOJIOTUEH W TEPMHUHOJIOTHEH YIpaBleHHUsS KaueCTBOM, 3HAHUSMU U
pPEKOMEHAUNA POCCUUCKUX U MEXIYHAPOJHBIX CTaHIAPTOB IO OOECMEYEHHI0 KadecTBa Ha
MPEANPUITHSIX,

- YCBOGHHE 3HAHHWH O Mpoleaypax cepTU(UKAIUUA MPOAYKIUU U CHUCTEM YIpaBICHUS
Ka4yeCTBOM,

- OBJIaJIeHHE MPOPECCUOHATBHBIMH TOJIX0JIaMH K TTPOSKTUPOBAHKMIO CUCTEM 00CCTICUCHHMSI
KauyecTBa U OpPraHU3alliy YIPABJICHHS KaYECTBOM IPOTYKIIHH.

1.3 MecTo AucuMnaIuHbl (MOAYJisl) B CTPYKType 00pa3oBaTe/IbHON NPOrpaMMbl.
Jucrumirza "CrcTeMbl KadecTBa" OTHOCHTCS K TUCIUILTHHAaM 6a3oBoit yactu (b1. 0.12)
bnoka 1 "{ucuunnunsl (Moaynu)" yueOHOTO MiiaHa.

1.4 TlepeyeHb NUIAHMPYEMBIX Pe3yJbTATOB O00y4YeHMs 1O AUCHMILUIMHE (MOIYJIO),
COOTHECEHHBIX C INIAHNPYEMbIMH Pe3y/JIbTATAMH OCBOCHHS 00pa30BaTEJIbLHOM NPOrPaMMBbl.

N3yuenne naHHoi yueOHON AMCLUMITIIMHBI HAPaBJIeHO HAa (OPMUPOBAHKE Y 00YHAIOIIHUXCS
cnenyromux komrnerenuuit:  OIIK-4.

KOI[ N HAMMCHOBAHUC MHUKATOpa PGSYJ'II)TaTI)I 06yquI/1$1 IO JUCLMIIIINHE
JOCTHIXXCHHA KOMIICTCHIIMHN

OIIK-4 Cnocoben pa3pabaThiBaTh KPUTEPHH U IPUMEHSATh METO/IbI OIICHKH 3P (PEKTUBHOCTH
MOJIy4YE€HHBIX Pe3yJIbTaTOB B 00JACTH CTAHIAAPTU3AINU U METPOJIOTUN B IPOU3BOJICTBEHHON U
HETIPOM3BOJICTBEHHOH chepax

NIIK-4.1. OcyiecTBiseT OUEHKY 3HAeT OCHOBBI IOCTPOCHMS JOKYMEHTALIMHI

3¢ EKTUBHOCTH MOJTyUYEHHBIX YMeeT NpuMeHATh COBPEMEHHBIE METOOJIOTUN

pe3yNbTaToOB B 00JIACTH CTAHAAPTU3ALMN | COBEPIIICHCTBOBAHMUS MPOU3BOICTBEHHBIX

U METPOJIOTMH B IIPOU3BOJCTBEHHON 1 MIPOIIECCOB € UX LU pOBU3ALEH 1

HETIPOM3BOJICTBEHHOH chepax WCTIOI30BaHUEM MPUHIIATIOB 0€30yMaxKHOM
TEXHOJIOTMH

Brnageer nmpuHumnamMu opopmMiIeHHsI OCHOBHBIX
BHJIOB HOPMATHUBHBIX IOKYyMEHTOB, 3aIIUCEH O
KauecTBe

NIIK-4.2. Opranusyet pabOTHI MO 3HaeT OCHOBHBIE OHATHS B chepe yrnpaBICHHs




KOI[ U HAMMCHOBAHUC UHAUKATOpA
JOCTHIXXCHHA KOMIICTCHIIMHN

Pe3y.HLTaTI>I OGy‘ICHI/I}I IO AUCLHUIITINHE

obecnieueHn0 PYHKIIMOHUPOBAHUS
CHCTEMbI YIIPABJICHUS KA4eCTBOM

KauecTBOM (MEHEI)KMEHTa KaueCcTBa) IPOAYKIUU

(pabor, yciyr)

YMeer cucteMaTu3upoBaTh HHPOPMALIUIO U
JAHHBIE I10 [TOKa3aTessIM KauyecTBa

Bnaneer COBPCMCHHBIMH MCTOOOJIOTUAMUA
COBCPUICHCTBOBAHUS IIPOMU3BOJCTBCHHBIX

MPOIIECCOB

2. CTpyKTYypa H copepKaHue JUCHHILTHHBI.

2.1 Pacnpenesienne TPYA0EMKOCTH JHCHMILIHHBI 10 BUAAM PadoT.

OOmiast  TPyAOEMKOCTh  AMCHUIUIMHBI  coctaBisger 4 3au. en. (144  daca),
pacrpeseieHue o BUaaM padoT MPeICTaBICHO B Ta0JIHIIE:

Bun yuebHol paboThl Bcero Cemectpbl
4acoB (uacsr)
2
KonrakTHas paGoTa, B TOM 4ncJe: 64,3 | 64,3
AyauTopHbIe 3aHATHUS (BCEro) 48 48
B ToMm unce:
3aHATHS JIEKLMOHHOTO THIa 16 16
3aHATUS CEMUHAPCKOTO TUTA (CEMHHAPHI, 32 32
MIPAKTUYECKHE 3aHSATHS)
JIaGopaTopHble 3aHATUS - -
HNnas konTakTHas padora:
HKP 0,3 0,3
KypcoBas pabota 16 16
CamocrosiTe/ibHasi padoTa (Bcero) 53 53
B ToM uucne:
[TpopaboTka yueOHOro (TeOpeTHUECKOro) Marepuaia 20 20
BrinonHenne HHAMBU Ty aIbHBIX 3aJJaHUH (TTOATOTOBKA 20 20
coOOLIeHUH, Tpe3eHTaluil)
Pedepar 10 10
[ToaroToBKa K TEKyLIEMY KOHTPOJIIO 3 3
KonTtposb 26,7 26,7
IIpomMe:kyTouHasi aTTecTAUH (PK3aMEH)
OO6mast Tpy10€MKOCTh qac 144 144
3au. ef. 4 4




2.2 CTpyKTYypa AUCHUNJIUHBI:
PacnipenencHre BUIOB y4eOHOH paOOThI M MX TPYIAOEMKOCTH TI0 pa3JiesiaM AUCIUILTHHBI.
Pazensl qUCIIMIUIMHBL, U3y9aeMbIe B 2 ceMecTpe (ouHas ¢opma)

KonmnuecTtBo yacos
Breayaut
. AynuTopHast
No HaunmenoBanue paznenos Beero paGora ;;)6};?3
J | 1I3 JP | CPC
1 2 3 4 5) 6 7
OcHoBBI cucTeM KadyecTBa. MicTopust cTaHOBIIEHUS
1 28 | 4 9 15
- |(ocHOBHBIE 3TaITbI)
) Mexaynapoansie cranaaptsl UCO 9000. 28 4 9 15
3 OtpaciieBbie CTaHIAPTHI CUCTEM KauecTBa 28 | 4 9 15
4 [IpakTnueckoe npuMeHeHne 17 | 4 5) 8
5.  |KypcoBas paborta 16
[Tpomexyrounas arrectauust (MKP) 0.3
KoHTtpousb 26,7
Hmozo: 144 | 16 32 53

[Tpumeuanue: JI — nexnuu, 113 — npaktuyeckue 3ausatus / cemunapsl, JIP — mabopaTopHbie
3anstusi, CPC — camocrositenbHas paboTa cTyieHTa

2.3 Conep:xkaHue pa3/iesioB TMCHUILIHHBI:
2.3.1 3aHgaTuA JEeKIUOHHOI0 THIIA.

®opma
HaumenoBanue
Ne Copnepxxanue paszaena TEKYIIETOo
pasnena
KOHTPOJISI
1 2 3 4
1. [KonkypenTtHas cpena|O0mias METOJOIOTHS TOCTPOCHHUS CUCTEMBI P
PBIHOYHOM SKOHOMHKH [MEHEDKMEHTa KadecTBa B opranuzanuu. O61acTb
KaK CTUMYJI pacmpoctpanenuss CMK. OGnacTs ceprudukanuu u
BHEJIPEHUSI CUCTEM TpaHUIbI CePTUPHUKAIUY.
KauecTBa Ha IToctpoenue npoueccHoit moaenu CMK.
MPEANPUITUSIX KopnopaTtuBHble opraHu3aliiOHHbIE PETJIaAMEHTHI.
Buenpenue u anpobarus CMK.
[Ipnunnsl coznanus u BHeapenus CMK.
UenoBeueckuii pakTop Mpu CO3/IaHUN U BHEIPEHUHN
CMK.
OuenuBanue CMK.
[Toaroroska CMK k ceprudukanuu. Onpeaenenne
TOTOBHOCTHU Oopranu3aiuu k ceprudukanuu CMK.
Br16op oprana no ceprudukanuu.
IToctpoenne npoueccHoit mogenn CMK
2. |KoMIUIEKCHOCTh [Tonstre 3 PeKTUBHOCTU U Pe3yIHTATUBHOCTH P
MOHSITHS KauecTBa, Krnaccudukanys MeTo10B yripaBiieHHs Ka4e€CTBOM
xapaktepusyioniero  (CoBpeMeHHbIE MOJIEH YIIPaBJICHUS MIPEANPUSITHEM
7 (HEeKTUBHOCTH Y MIPUHIUIIBI MEHEP)KMEHTA KauecTBa
pa3INYHBIX CTOPOH Konuenuus HaunoHanbHOM otk Poccuu B
eI TEIIbHOCTH o0JacTy KayecTBa MPOAYKIHUU U YCIYT.
MpEeANPUITHS. MeHeKMEHT KauecTBa: aHAJIU3 OCHOBHBIX
Knaccudukanms oTpeIeTICHUH.

METOJIOB YIIPaBJICHUS

MeHemKMEHT, HalpaBJIE€HHbIA HAa JTOCTUKEHHUE




KayeCcTBOM. MeToIbI
YIIpaBICHUSA
KauecTBOM. Buinl
CHCTEM KaueCTBa.

noctaBiaeHHbIX neneit (MBO), u MeHeKMEHT,
HaIpPaBJICHHBIM HAa TOCTOSTHHOE yITyUIlICHHE
kadectBa (MBQ).

OyHKIMOHATBHAS MOJICIb OLICHKH MEHEDKMEHTA.
O1neHOYHBIC KAaTETOPUH JIEATEITHBHOCTH
OpraHH3alliH.

XapaKTepUCTUKA COCTOSTHUS MCHEDKMEHTA

3. [[IpoueccHblil 1 [IpoueccHslii u cucremubiit noaxoast k CMK. P
cuctemMHbIi moaxon Kk [Monens CMK Ha ocHOBE MpOIIECCHOTO OAXO/1A.
opranuzanuu cuctemsl | Tpedosanus cranaapra UCO 9001:2015 no
KauecTBa Ha  |mpoleccaM )KM3HEHHOTO LUKJIA IPOAYKIIHH.
PEANPUATHH. [Iporuieccrl cBSI3aHHBIE C TOTPEOUTEISIMH.
Metozsl [IpoexTrpoBanue u pazpadoTKa. 3aKymKH.
MIPOCKTUPOBAHUS [Ipon3BocTBO U 00CTY)KUBAHUE.
CHCTEM KauecTBa. TpeboBanust cranmapra MCO 9001:2015 o
U3MEPEHUIO, aHAJIN3Y U YIyUIIEHUIO.
[Ipouecchl n3MepeHnst 1 MOHUTOPUHTA. AHAIIN3
JAHHBIX JUISl YITy4IICHHUS.
Konunenmus nocrosinnoro yny4diennst CMK.
4. |[Ipunstue JInnepcTBO- OCHOBHOW NPUHLIAII MEHEKMEHTA P
yIIpaBICHUYECKUX CratucTiudeckre MeTo/Ibl HAKOIIJICHHUS U 00paboTKU
pelieHui B 00J1aCTH | TaHHBIX
Ka4yeCTBa. Tumnosas cTpykrypa PykoBoacTBa 110 KauecTBy.
Pacnipenenenue Onucanue opraHu3aluOHHON CTPYKTYPBI U
OTBETCTBEHHOCTH U |M€papXHUH JOKyMEHTOB B PykoBoJICTBE 1O
[MOJITHOMOYUH. Ka4eCTBY.
2.3.2 3aHATHS CEMHUHAPCKOr0 THMA.
®opma
HanmenoBanue .
Ne asnena TemaTuka npakTHUYECKUX 3aHATUN (CEMUHAPOB) TEKYILIETO
p KOHTPOJIA
1 2 3 4
1. {[Tpumepsr IIpe3enTaliMOHHBIN MaTepHUa Pewenue 3a0au
COBpPEMEHHBIX
MIPEANPUSITHIA,
BHEJIPUBIIUX CUCTEMBI
KauecTBa.
2. |CranmapTusanus [TporeccHBIN U CHCTEMHBIH MOAX0/1 B obecriedeHnn |Peutenue 3a0au

CALS-rexHonoruii

KauecTBa MPOAYKIIUU
Ocuosrl CALS-texnonmoruit

2.3.3 JlaGopaTopHble 3aHATUS He MPeTYCMOTPEHbI

2.3.4 TlpumepHasi TeMAaTHKA KYPCOBBIX padoT (IPOEKTOB)
KypcoBas padota 3amumiaercs B 10 cemectpe
Mertonbl ynpaBlIeHHs] KAYECTBOM.
Knaccudukanus MeTo10B ynpasieHus kauecTBoM. DopMUPOBAHNE U pa3BUTHE HAYUHBIX
IIKOJI YIIPABJIEHUS KAY€CTBOM.
IIpoexkTpoBaHue cucTEMbl KadecTBa Ha npeanpuaruu B coorBerctBue ¢ MC HMCO

9001:2015:

npaBuIIa

IPHUMCHCHUA OCHOBHBIX IMPUHIIUIIOB,

JOKYMEHTUPOBAHHBIE IIPOLIEAYPEI.
PopMHUPOBAaHNE CUCTEMBI BHYTPEHHUX ayAUTOB
Cuctema 3JeKTpOHHOTO JOKYMEHTO000pOoTa
MeTo10JI0THH IPOLIECCHOTO MOICITHPOBAHUS
ITocTpoeHne NOKyMEHTUPOBAHHBIX IIPOLIEYP.

0o0s13aTeNbHbIE




[IpakTHyeckue aceKThl MPOBEACHHS ayIuTa, aHAJIN3a CO CTOPOHBI PYKOBOJICTBA U
pazpabotku KAull/l.
Opranusanus cucTeMbl THPOPMHUPOBAHUS NTEPCOHANIA OPTaHU3AIHH.

2.4 TlepeyeHb y4eOHO-METOIHYECKOT0 o0ecriedeH sl JJIsl CAMOCTOSITEILHOI PadoThI
00y4yauuXxcs Mo JUCHUILINHE (MOIYJII0)

HepequL y‘l€6HO-MeTO,Z[I/I‘ICCKOFO obecrieyeHus JAUCHUITIIMHBI

Ne Bun CPC T10 BBHITMIOJIHEHUIO CAMOCTOSITETILHON pabOTHI
1 2 3
1 Brimonnenue Bacun, C. I'. Yrpasnenue kadectBom. BeeoOmuii moaxon
MPaKTUYECKOU paboTHI B |[DIIEKTPOHHBIN pecypc] : y4yeOHMK i OakajgaBpuata H

NUCbMEHHOM Buge  (maructpatypsl / C. I'. Bacun. - M. : FOpaiit, 2017. - 404 c. -
2 |Bemomanenue pedeparos |https://www.biblio-online.ru/book/EBA4BO9E-ECD7-4F2A-
A6DD-AB1CA361B51B

VY4ebHO-MeToIMYecKre MaTepualibl JUIsl CaMOCTOSITENIbHONM pPaboThl OOy4YaroLIUXCs U3
qucia MHBAIM/IOB U JIML C OTPaHMYEHHBIMH BO3MOKHOCTAMU 370poBbs (OB3) npenocrapistoTcs
B (hopMax, aJaliTUPOBAHHBIX K OTPAHMYCHHUSM UX 3[JOPOBbS U BOCHIPUATHUS HH(DOPMAITIH:

JUist Tu1 ¢ HapyIIEHUSIMH 3pEHMSL:

—B TIEYaTHOH (popMe yBEITHMUEHHBIM MIPU(TOM,

— B (popMe 3IIEKTPOHHOIO IOKYMEHTA,

— B popme ayamnodaiina,

— B r1e4aTtHoM (hopme Ha si3bike bpaitns.

Jlis i1t ¢ HapyLIeHUsIMU CiTyXa:

— B 1e4aTHoOM (opme,

— B (hopMe 3JIEKTPOHHOT'O IOKYMEHTA.

JUnist U1 ¢ HapyIIEHUSIMHM OTIOPHO-/IBUTATENIBHOTO anmapara:

— B IIe4aTHOU opme,

— B (popMe 3IIEKTPOHHOTO IOKYMEHTA,

— B ¢popMme ayaunodaiina.

JlaHHBIN epevyeHb MOXET ObITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTUHI€HTa
oOydJaronuxcs.


https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B
https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B

3. Ob6pa3oBaTejibHbIE TEXHOJIOTHH.
B yudeGHOM mpolecce HCMONB3YIOTCS CIeAyIolie 00pa30BaTEe/bHbIE TEXHOJIOTHH:

MIPOBEJICHUE JIEKLIUN KaK C UCIOIb30BAaHHUEM MYJIbTUMEINIHOTO 000py10BaHus, Tak U 6€3, METO]T
MasblX TPy, pa30op MPaKTUYECKUX 3a/ay, TPYNIOBbIE AUCKYCCHUHU, O0CYXKIEHUE IOKIIAJIOB,

pedeparos, pedeparos.

Cemectp Bun 3ansarus Hcnonb3yeMble HHTEPAKTUBHBIC KonuuecTtso
o0pa3oBaTesibHbIE TEXHOJIOTHUI 4acoB
12 [P ["pynmoBsie TUCKyccuu, oocyxaenue |12
[peIIeHUH 110 TPOOJIEMHBIM
CUTyalusM, 00CYKJICHUE TOKJIAaI0B
Hmoeo: 12

HJ’I?I JIMI C OTpaHUYCHHBIMHA BO3MOXKHOCTAMU 310POBbA IPEAYCMOTPEHA OpraHu3alunsi
KOHCYJIBTaLII/II\;I C UCIIOJIB30BaHHUECM 3JI€KTpOHHOI71 IIOYTHI.

4. OueHoO4YHbIe CPEACTBA Il TEKYLEr0o KOHTPOJIS YCIIEBA€eMOCTH U MPOMEKYTOYHOM
aTTecTalMu.

4.1®oH] 01IeHOYHBIX CPEICTB /Il IPOBEIeHUsI TeKYIIEro KOHTPOJIS.

IIpumepHbIe TeMBI pedpepaToB, TOKJIAT0B

Mertons! ynpasieHus kauecTBoM. Kiraccudukanus METOI0B ypaBieHHsT KayeCTBOM.
@®opMUpOBaHUE U PA3BUTHE HAYYHBIX IIKOJI yIIPABICHUS KAUE€CTBOM.

[IpoekTHpoBaHHe CUCTEMBbI KauecTBa Ha mnpeanpustuu B coorBerctBue ¢ MC HCO
9001:2008: npaBuia NpUMEHEHNUS OCHOBHBIX MPHUHIIMIIOB, 00s3aTENIbHbBIE TOKYMEHTUPOBAaHHbBIE
IPOLEAYPHL.

DopMHUPOBaHUE CUCTEMBI BHYTPEHHHUX ayJUTOB

Cucrema 3J1eKTpOHHOI0 IOKyMEHT0000pOoTa

MeTo/10710ruHu MPOIIECCHOTO MOJICIUPOBAHUS

[TocTpoeHne JOKyMEHTUPOBAHHBIX POLIETYP.

[IpakTHyeckue acTeKThl MPOBECHUS ayIUTa, aHATIN3a CO CTOPOHBI PyKOBOJICTBA H
pazpaborku KJull/l.

Opraau3anus cuCTeMbl HHPOPMHPOBAHUS TIEPCOHAIA OpPTaHU3AIHH.



IIpumeps! BApDHAHTOB TECTOB

IIpumepuvr 6onpocoé 04 mecmuposarus

1 B npuBeneHHOM HIKE MepeueHb YKaXHUTE a00peBUaTypy CUCTEMBI YIIPABICHHS
Ka4yeCTBOM, KOTOPOM_HE CyIecTBOBaJIO Ha npeanpusatusax Coserckoro Coroza:

a)  BUII

b) CTK

c)  KAHAPCIIU
d)  KCVYKII

e)  HOPM

2  VYkaxure HeBepHHﬁ BapHUaHT OTBCTA. Jrtanel Pa3BUTHA MCHCIP)KMCHTA Ka4€CTBa
BKJIFOYArOT:

a) Cucrema Teiinopa

b) ToraneHoe ynpasienue kauectBoM (TQC)

C) [IpuMeHeHre CTaTHCTHYSCKUX METOI0B

d) YuuBepcanbHblii MeHeKMEHT KauecTBa (UQM)

e) [IpuMeHeHHe CIIOMIHOTO KOHTPOJIS Ka4eCTBa U3ICIIHIA

f) ToranbHblii MeHEKMEHT KauecTBa (TQM)

3 Vxkaxute BepHbIe BapuaHThl. Cucrema Teiinopa BKirtoyana:

a) M cronb30BaHUe MOHATHI «BEPXHETO» M «HUKHETO Mpeesia KaueCTBay, «IoJie
JOIyCKa»

b) [TostBMITHCH CTICITUAIMCTHI 110 CHCTEMaM KadecTBa

C) [Mukn ynpasnenuss PDCA

d) CraTHCTHYEeCKUH KOHTPOJIb KauyecTBa

€) Cucremy HOOIIPEHHS TBOPYECKOM HHUIIMATHBBI PabOInX

VYkaxxute BepHbIil BapuaHT. [IpaBuio 10-kpaTHbIX 3aTpar:

a) Hy»Ho He ucrpasiisaTh Opak, a He Jearh Opaka. DTo JeHIeBie, a 3SHAYUT
BoiTOSIHEE B 10 pa3

b) 3aTpaThl Ha MPOBE/ICHHE U3MEHEHHS Bo3pacTatoT 10 — KpaTHO MpH mepexo/ie Ha
CIIETYFOIIMIA ATaM KU3HEHHOTO IIHKJIa

C) 3aTpaThl Ha KQUueCTBO TPYIHO MOIAIOTCS YUeTy U aHamu3y. [lo3ToMy cuuTaroT
YTO OHU COCTaBIAIOT 10-10 4acTh OT CyMMBI 3aTpaT Ha MPOU3BOJICTBO

d) 3aTpaThl Ha MPOBE/ICHHE U3MECHEHHS yMEHbINaTcs 10 — KpaTHO MpH mepexo/e
Ha CJICTYFOIIUI 3Tl )KU3HEHHOTO IHKJIa

4 Kauectso - 3710:

a) To, 4ro xemaet MOTPeOUTEH
b) CreneHb COOTBETCTBUS COBOKYITHOCTH MPUCYIIUX XaPAKTEPUCTHUK TPEOOBAHUSIM
C) XapakTepHCTHKA WM CBOMCTBO 4ero-aubo; yepra, 0COOEHHOCTh
d) CooTBeTCTBHE UCIOIB30BAHUIO
5 Kpyxku kauecTpa - 3T0:
a) MaccoBoe coOOpaHue JUIsl YIIydIIeHHUs Ka4yecTBa
b) KauecTBEeHHOE BBIMOJIHEHUE JICTAIIH
C) rpymma okoJio 8-12 ueaoBeK, J00POBOIBHO COOMPAIONIUXCS IS OOMEHA OIBITOM
d) Bux KJIeiiMa, CBHIETEIBCTBYIOIIETO O BEHICOKOM KaueCTBE H3CITHS

4.2 ®oHJ OLIEHOYHBIX CPEICTB /ISl MPOBEAeHNs MPOMEKYTOYHOI aTTeCTaAlNU.
Bonpocs! 1J1s1 IOATOTOBKH K 3a4€Ty

1. COBpCMCHHBIe MOJCIIM YyIPaBJICHHUA TMPCANPHUATUCM U [MPUHIUIBI MCHCIKMCHTA
KadyeCcTBa
2. I/ICTOpI/IH pa3BUTHA METOOB YIIPABJICHUA KaUCCTBOM

3. KoHmenmus HaIMOHAILHON MOJMTUKK Poccuu B 001acTH KauecTBa MPOAYKIIHH U yCITYT.
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O6mas xapaktepuctuka cranaaptoB cemerictea [ISO 9000 Bepcuu 2015 rona.

MeHemKMEHT KayeCTBa: aHAJIU3 OCHOBHBIX OINPEIECTICHUI.

MeHeKMEHT, HampaBICHHBIH Ha JOCTHW)KeHue mnoctaBieHHbIX 1eneit (MBO), wu
MEHEKMEHT, HalpaBJICHHBINA Ha IIOCTOSHHOE yiy4lienue kadectsa (MBQ).
OyHKIMOHATBHAS MOJIENb OLIEHKU MEHEI)KMEHTA.

OueHoYHbBIE KATETOPUH I€ATEIbHOCTH OpraHU3allH.

XapakTepucTuKa COCTOSIHUSI MEHEI)KMEHTA.

. [IpuaIMnBl cucteMbl MeHepkMeHTa kKadecTBa (CMK).

. TpeboBanwusi 1o peanu3anuy NPUHIIMIIOB MEHEIX)KMEHTA KaueCcTBa

. CemetictBo crangaptoB MCO 9000:2015, 0630p TpedoBanuit MC MCO 9001:2015

. O6mme tpeboBanus cranaapra MCO 9001:2015 k CMK.

. ITpouieccHblit u cuctemubii moaxo bl k CMK.

. Mogens CMK Ha ocHOBE MPOILIECCHOTO MOAX0/a.

. TpeboBanus ctangapra MCO 9001:2015 k cocraBy nokymenTaruu CMK u x ynpaBieHuio

JIOKYMEHTALUEH.

[TonuTtuka B 061aCTH KauecTna.

Ilemn B obmacTu KayecTna.

Tpe6osanus crangapra MCO 9001:2015 mo oTBETCTBEHHOCTH PYKOBOJCTBA.
[InanupoBanue coznanus u pazpurus CMK.

[IpencraButens pykoBoacTBa o kayectBy. AHanu3 CMK co cToOpoHBI pyKOBOJCTBA.
TpeboBanmst cranmapra HMCO 9001:2015 mno MeEHEKMEHTY pecypcoB. YIpaBJICHHE
YeJI0BEUYECKUMHU pecypcamu, HHPPACTPYKTYpOil U MIPOU3BOJICTBEHHOM CPEOM.
Tpe6osanwus crangapra MCO 9001:2015 mo mpormeccaM )XKHU3HEHHOTO UKJIIA TPOTYKIIHH.
[Tpoueccol cBA3aHHBIE C TOTPEOUTEISIMH.

[TpoexTrpoBanue u pazpadoTka. 3akynku. [Ipon3BoICTBO U 00CTY KHBaHNUE.

Tpebosanus crannapra MCO 9001:2015 no uzmepeHuto, aHaau3y U yJIydllIeHUIO.
[Ipoueccel n3MepeHuss 1 MOHUTOPUHTA.

AHanu3 JaHHBIX IS yITy4IIeHHs].

Konnenmus nocrosiunoro ynydmennst CMK.

OcHOBHBIE 3TaIbl Pa3pabOTKH, BHEPEHUS U OJTOTOBKU K CEPTUPHUKAIIMU CHCTEMBI
MeHeIKMeHTa kauecTBa CoBpeMEHHBIN MOIX0/] K CUCTEMaM MEHEI)KMEHTa KaueCTBa.
OO11ast METOJ00THSI TOCTPOEHHS CUCTEMbI MEHEPKMEHTA KaueCTBa B OpraHU3alliy.
Pexomenparuu crangapra [ISO 10006:2003 (I'OCT P CO 10006-2005) «Cuctemsl
MEHEKMEHTA KauecTBa. PyKOBOICTBO 10 MEHEIPKMEHTY KauecTBa PU IPOEKTUPOBAHUNY.
O6mactsb pacripoctpanenust CMK.

OO6nacte cepTHU(QUKALMU U TPAHULIBI CEPTU(PUKALINY.

[TocTpoenue nporneccHoit moaenun CMK.

KopnopaTtuBHble OpraHu3allMOHHBIE PETIAMEHTHI.

JIBa monxozaa kK mocTpoeHnuro PyKoBOACTBa 11O KA4ECTBY.

Buenpenune u anpobamus CMK.

[Tpuunnsl co3nanus u BHeapenuss CMK. YenoBedyeckuii (pakTop MpH CO3aHUN U BHEIAPEHUH
CMK.

OuenuBanune CMK.

[TogrotoBka CMK « ceptudukamuu. OmnpenerneHue TOTOBHOCTH OpraHM3aIuu K
ceprudukanu CMK. Beibop oprana no cepTugHkaryy.

[Toctpoenue npoueccHoi Mmoaenn CMK. Knaccudukamus u B3aumMo ielicTBHE MPOIIECCOB
CMK.

Kiaccudukanms nporecco CMK.

Cxema noctpoenuss CMK Ha 0CHOBE NPOIIECCHON MOJEIIN.

[Ipoueccs! ynpasnennss CMK.

busnec-npoueccsl. [Iporieccs! obecneueHus: pecypcamu.

MeTtoabl uaeHTUPUKALUS, ONTMCAHUS U JOKYMEHTUPOBAaHUSI pabOYHX MPOIECCOB.



47. O0mmye MPUHIHUIIBI TTOCTPOCHHS CUCTEMBbl M3MEPEHUS U MOHUTOPHHTA PabovyuX IMPOIIECCOB
OpraHu3aIy Ha OCHOBE pekoMeHnanuii crangapta [ISO 10012:2003 (I'OCT P UCO 10012-
2008).

48. TlokazaTenu KayecTBa MPOIECCOB.

49. Kpanmmerpuueckoe obecrieueHne n3MepurTenbHbix npoueccoB B CMK oprannzanuu.

50. [IpumeHeHre METOJOB U HHCTPYMEHTOB MeHekMeHTa kadectBa B CMK (mpuumHHO —
ciencrBeHHas auarpamma Mmmukassl, kaptel Illyxapra, ructorpamma, nuarpamma Ilapero u
zp.)

51. Pazpabotka nokymentauuu CMK.

52. 3nauenue noxkymentanuu CMK. Buabl qokymenToB, npumensembix B CMK.

53. TpeboBaHus K JOKYMEHTAIIUU CHCTEMbI MEHEDKMCHTA KaueCTBa.

54. O6s3arenbHbIe JOKYMEHTHPOBAHHBIE TIPOIIETYPHI.

55. Coneprxanue JOKYMEHTHPOBAHHOMN IIPOLIEYPHI. [Tpumepsl 00s13aTeNbHBIX
JIOKYMEHTUpOBaHHBIX miporieayp CMK.

56. PykoBOACTBO 1O Ka4eCTBY U IOKYMEHTHPOBAHHBIEC IPOIIETYPHI: TPEOOBAHUS K IIOCTPOCHUIO
U coJiepKaHuio B cooTBeTcTBHH co cTanaaptoM ISO/TR 10013:2001.

57. TunoBas cTpykTypa PykoBoacTBa mo kadectBy. Onucanue opraHu3aliOHHON CTPYKTYPBI U
Uepapxuu JOKYMEHTOB B PyKOBOJICTBE 10 Ka4eCTBY.

OneHouyHBIC CpEACTBA JUIsl WHBAIUAOB W JHUI[ C OTPAaHUYCHHBIMH BO3MOYKHOCTSIMH
3JI0pOBbSI BEHIOMPAIOTCS C YUETOM MX MHAMBUAYAIbHBIX ICUXO()U3MUECKUX OCOOCHHOCTEH.

— Tpu HEOOXOJUMOCTH WHBAIHMIAM U JIIAM C OTPAaHUYCHHBIMH BO3MOYKHOCTSIMH
3JI0pOBbS MIPEIOCTABIISACTCS JOMOIHUTEIBHOE BPEMs JUIsl IOATOTOBKHM OTBETa HA DK3aMEHE;

— P MPOBEICHUU MPOIICTYPhI OIICHUBAHMS PE3yJIbTATOB 00YyUYCHUS MHBAIHIOB U JIUI C
OTPaHUYEHHBIMU BO3MOXHOCTSIMU 3/I0POBbS MPEAYCMATPUBAETCS HUCIIOJIB30BAHUE TEXHUYECKHUX
CPEICTB, HEOOXOIUMBIX UM B CBSI3M C UX HHIUBUIYATbHBIMA OCOOCHHOCTSIMH,

— MIpU HEOOXOAMMOCTH I 00YYAIOIIMXCS C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 37I0POBbBSI
W WHBAJIUAOB TMPOIEAypa OICHUBAHHS PE3YyJIbTaTOB OOYYCHHS] TI0 JUCIUIUIMHE MOXET
MIPOBOJMTHCS B HECKOJIBKO TAIOB.

[Ipouienypa oleHWBaHUS PE3yJbTATOB OOYUYCHHS] MHBAIHUOB M JIUI] C OrPAaHUYCHHBIMH
BO3MOXXHOCTSIMU 3[IOPOBBSl TIO0 JTUCIHHUIUIMHE (MOIYJIO) TMpeayCMaTpUBaeT MpEeA0CTaBICHUE
nHpopmanu B ¢GopMax, aJaNTHPOBAHHBIX K OrPAHUYCHHSIM WX 3J0POBbSI M BOCIPHUSATHS
uHpOpMalUu:

JItst TUIT ¢ HapyYIICHUSIMU 3PCHUS

— B IIe4aTHOU popme yBeTHMUEeHHBIM HIpU(TOM,

— B (hopMe JIEKTPOHHOT'O JOKYMEHTA.

JIist TUIL ¢ HapyIIeHUSIMH CITyXa:

— B IIe4aTHOU opme,

— B (popMe 3IIEKTPOHHOTO JOKYMEHTA.

Jist U1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO amnapara:

— B 1e4aTHoM (opme,

— B (popMe 2IIEKTPOHHOT O TOKYMEHTA.

JlaHHBIN TIepeYeHb MOXKET OBITh KOHKPETH3UPOBAH B 3aBUCHMOCTH OT KOHTHHIECHTA
00ydaromuxcsl.

5. IlepeyeHb OCHOBHOI M 10TIOJTHUTEIbHOH YUeOHOM JUTepPaTypbl, HE0OX0AMMOii
JJISL OCBOEHMSI AMCUUIJIMHBI (MOAYJIs1).

5.1 OcHoBHas1 1MTEpaTYypa:

Bacumn, C. I'. Ynpapnenue kauectBoM. BeeoOmmmii moaxo [IneKTpoHHBIN pecypce] :

yueOHUK /i 6akanaBpuata u Mmaructpatypsl / C. I'. Bacun. - M. : FOpaiit, 2017. - 404 c.

- https://www.biblio-online.ru/book/EBA4B0O9E-ECD7-4F2A-A6DD-AB1CA361B51B



https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B

Jliist OCBOGHUSI AUCIUTUIMHBI MHBAIAAMH | JIUI[AMUA C OTPAaHHYCHHBIMH BO3MOYKHOCTSIMHU
3II0OPOBbBSI UMEIOTCSI U3JIAaHKSI B AJIEKTPOHHOM BHUJIC B 3JICKTPOHHO-OMOIMOTEYHBIX CHCTEMAX
«/lanvy u «FOpatim»y.

5.2 JlonoJiHUTE/ILHAS JINTEPATYpa:

1. MuxeeBa, E. H. Ynpasienue kadectBom [DnekTpoHHbIH pecypc] : ydeOnuk / E.H.
MuxeeBa, M.B. Cepomran. - M. : JlamkoB u K° 2017. - 532 c. -
https://e.lanbook.com/book/93411

2. Bacun, C. I'. YnpaBnenue kadectBoM. BceoOmuii moaxoa [DIeKTpOHHBIN pecypc]
yueOHUK st OakanaBpuara U maructpatypsl / C. I'. Bacun. - M. :FOpaiir, 2017. - 404 c.
- https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B
5.3. llepuoguyeckue u3IaHus:

HTX «Crangaptel U KauecTBO», «MeToabl MEHEIKMEHTa KauyecTBay, «YIpaBlICHUE
KauyeCTBOM)

6. Ilepeyenp  pecypcoB  HH(POPMANUOHHO-TEJEKOMMYHHMKAINMOHHOW  CeTH
«HTEepHET», HEOOXOAMMBIX [IJIsl 0CBOEHUS THCIUTIMHBI (MOTYJIs).
[Tporpammer Microsoft Visio

7. Mertonnyeckue yKa3aHusi JUISI OOYYAIOIIMXCS IO OCBOEHHMIO JTUCHUTLIHHBI
(Mmonyis).

HeoOxonmuMo obecnieueHue MOCTyma KaxAOTO CTyIEHTa K OMOIHMOTeYHBIM (OHIAM,
COOTBETCTBYIOUIMM II0 COJEPKAHUIO AUCIHUIUIMHBI U y4eOHO-METOIUYECKUMHU MOCOOUSIMU HE
menee 0,5 9K3. HA OJHOTO CTYJEHTA, HAJMYUEM METOJMYECKUX MOCOOMH M PEeKOMEHIAIii.
[Iporpammer MicrosoftVisio.

B  ocBoeHMM  JMCUMIUIMHBI  HMHBaIMJAMH W  JIMIAMA C  OTPaHUYCHHBIMHU
BO3MOXHOCTAMU3OA0POBbBA OOJIBIIOE 3HAYEHUE UMEET WHIWBHUAYyaJIbHasA yqe6Ha$[ pa60Ta
(KOHCYJTBTAIINMN ) — IOTIOJTHUTEIILHOE PAa3bsCHEHHE y4eOHOTO MaTepHrala.

I/IH)II/IBI/II[yaHI)HBIG KOHCYyJbTalM 110 HTPCAMETY ABJIAIOTCA Ba’XHBIM q)aKTOpOM,
CTMOCOOCTBYIONIMMUHIMBH T AJTH3AIIMA OOYYCHUSI U YCTAHOBJICHHIO BOCIUTATEIBHOTO KOHTAKTa
MCKAYNPEIogaBarciicM ¢ O6y‘~IaIOHH/IMC$I HWHBAJIMAOM WM JUAOOM C OI'paHUYCHHBIMHA
BO3MOYKHOCTSIMHU30POBBSI.

Opranu3zanus npouecca caMocTosITeJbHOI padoThl

Haumenosanue ®opmbl  camocTosTenbHON | Cpoku dopma

Ne | paznena paboThI BBITIOJTHEHUSI | OTYETHOCTH

(Henens)

1 | KauecrBo. Ilpeamer | KonkypeHTHast cpema | 1 Brimonnenue
u 0051acTh | ppIHOYHOM 3KOHOMHUKH Kak IIPaKTUYECKON
yIpaBlIeHUs CTUMYJ BHEAPEHUS CHCTEM paboThI B
KAaueCTBOM. KauecTBa Ha MPEIIPUATHSAX. IIMCbMEHHOM BH/JIE
CucreMHbIN Toaxoa. | B3auMocBs3b o0111er0

MEHEI)KMEHTA u

MEHE)KMEHTa  KayecTBa.
®opMHUpOBaHUE U Pa3BUTHE
HAyYHBIX IIKOJ yIpPaBICHUS

Ka4eCTBOM.
2 | Meronmomornueckue CucTeMHBIN OJIXO/ K Brimosnenne
OCHOBBI IIOCTPOECHUS | OPraHU3ALUU cucremsl | 1 MPAKTUYECKOU
CHCTEM KauecTBa Ka4yeCcTBa Ha MPEINPHUSITHU. paboThI B

MCTOJII)I IMPOCKTUPOBAHU A IIMCBMCHHOM BH/IE



https://e.lanbook.com/book/93411
https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B

cHCTEM KayecTna.
[IpunsTHE ynpaBIeHYECKUX
penieHui B obmactu
kayectBa. PopmupoBaHuE
0000111eHHOH OLICHKU
YPOBHSI ~ KauecTBa  IpHU
MHOTI'OKPUTEPHAIILHON
OLICHKE.
HNudopmannonnoe
OKpY’KEHHE MPeIpUATUSL
Cucrema 3JIEKTPOHHOTO
JOKYMEHT0000poTa

[Toctpoenue
JOKYMEHTHPOBAHHBIX
poLenyp.
[ToaroroBka K
cepTuduKaIu u
noaaepxanue CMK B
pabouem
COCTOSTHUH.

Brinonnenue
[IPAaKTUYECKON
paboThI B
MUCbMEHHOM BH/JIC

IpoekTupoBanue cuctemsr | 1
KauecTBa HA MPEANPUSITHH B
cootBerctBue ¢ MC UCO
9001:2008: npaBuiIa
MIPUMEHECHHUS OCHOBHBIX
[IPUHLIMIIOB, 0053aTEIbHbIE
JOKYMEHTHUPOBAHHBIE
MPOLETYPBI. Dranbl
MIPOBEICHUS CepTUDUKALINN
cHCTEM Ka4yecTBa.
MesxnyHapoaHas MpaKkTUKa
cepTuduKaImm.

8. Ilepeuens HHGPOPMALMOHHBIX TEXHOJIOTHA, HCIOJIB3yEeMBbIX MPH OCYIIECTBIEHUH
o0pa3oBaTe/IbHOIO NpoUecca MO0 AMCHHUILINHE (MOLYJIIO).
8.1 IlepeyeHb HH(POPMALMOHHBIX TEXHOJIOTHIA.

8.2 IlepeyeHb HEOOXOAMMOI0 POrPAMMHOI0 00ecreYeHHUsI.

8.3IlepeyeHb MH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM:
1. CripaBouHo-mipaBoBasi cucrema «Koucynprant [Tmroc» (http://www.consultant.ru)
2. DnekTponHast oubnunoreunas cucrema eLIBRARY.RU (http://wwwe.elibrary.ru)/

9. MarepuajJbHO-TeXHHMYeCKast

0a3a, HeoOxogmMasi JIJIsA

06pa30BaTeJ’le0F0 npouecca mo TMCuuMIInHe (MO}IyJIlO)

MarepuanbHO-TeXHUYECKOE 00ecTieueHne JUCITUTITUHBI

Ne Bun pa6or
(MOJyJIsT) ¥ OCHAIIICHHOCTH
1. JlexumonHsble 3aHATHS | JIeKuMOHHAsT ayAWTOpUs, OCHAIIEHHAs MPE3eHTAIMOHHOMN
TEXHUKOW  (IIPOEKTOP, JKpaH, KOMIBIOTEP/HOYTOYK)
COOTBETCTBYIOIIUM MPOrpaMMHBIM obecrieueHueM (I110)
2. CemuHapckue 3anatus | CnennalibHOE MOMENIEHNE, OCHAIIEHHOE MPE3EHTAlMOHHOM
TEXHUKOMN
3. KypcoBoe KabuHeT 17 BBIMOTHEHUS KYPCOBBIX paboT
MIPOEKTUPOBAHHE
4. Tekymuid  KOHTPOJb, | AyIuTopus
MIPOMEXKYTOYHAS
aTTeCTaIus
5. CamocTosTenpHas Kabuner gnns  camoctoATenbHONW  PabOThI, OCHAIICHHBIN

OCYLIEeCTBJICHHUS



http://www.consultant.ru/

paborta

KOMIIBIOTEPHOM TEXHHKOM C BO3MOKHOCTBIO IMOJKIKOYEHHUS K
cetu «HMHTEpHET»,MpOrpaMMON  3KPAaHHOTO YBEJIUYCHHUS U
00eCTIeUYCeHHBIH IOCTYIIOM B 3JIEKTPOHHYIO HMH()OPMAIMOHHO-
00pa3oBaTeNbHYI0 Cpey YHHBEPCUTETA




