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1 Henu u 3agaum u3ydeHHUs1 JUCHUILIUHBI (MOLYJIsST)
1.1 esb ocBOEHUST TUCHUTIINHBI

Heab0 MHCHMILUIMHBI sBIsieTCs (OPMUPOBAHHE y CTYJCHTOB CHCTEMHOIO MPEICTABICHUSI CTPATETHH
CO3/IaHUsI U BHEIPEHUsI OM3HeC-Mojiesield Ha IM(POBBIX PhIHKAX.

1.2 3agauy TUCHUIINHDI
1. ®opmupoBaHHE TEOPETHUYECKHX M NMPAKTHYECKUX 3HAHUHA B 00JacTH OM3HEC-MOJEIMPOBAHMS, MCCIICIOBAHHIO
IU(POBHIX PHIHKOB. M3ydyeHre 0CHOBHBIX TEPMHUHOB, IIOHATHH M HHCTPYMEHTOB ITOCTPOCHHMS M YIIPaBICHUS OM3HEC-
MOZEIISIMU.

2. BpIpaboTKa NpakTUYEeCKUX HABBIKOB MOWCKA WH(OpMAalWK, aHaiu3a OusHeca, pa3pabdOTKH CTpaTerduu
MIPUMEHEHHSI COBPEMEHHBIX OM3HEC-MO/IeNeil Ha IM(POBOM PBIHKE.

1.3 MecTo AUCHUILIUHBI (MOYJISI) B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl

JuctmmumHa «busHec-Monen Ha IH(QPOBBIX PBIHKAX» OTHOCUTCSA K 4acTH, (POPMHpPYEMOH ydaCcTHUKaMHU
oOpa3oBarenbHBIX OTHOMEHUH brioka 1. Jucuummmas! (Momyist) yaebnoro mrana 38.03.05 «busnec nadopmarnkay,
HarpaBJiIeHHOCTb: «busHec B u(pOBOi SIKOHOMHKEY.

HuctumuimHa «busHec-Mozeny Ha 1MQPOBBIX PBIHKAxX»  MPEAyCMaTpUBaeT HCIONb30BAaHUE 3HAHUM,
TIOJTyYEHHBIE B X0/l U3Y4EHHsI CIEeIYIOMNX JTUCIUILINH: « MEHEIKMEHT B cepe BBICOKUX TEXHOJIOTHi», «OCHOBBI
6usHeca», «{ndpoBast 5KOHOMHKAY», K APXUTEKTypa MPEIIPHUITH.

3HaHUs, MOIyYEHHBIE B XOI€ H3YYCHHsS IUCHUIUIMHBI «busHec-mMonmenn Ha mU(POBBIX pBIHKAX»,
HCTIONB3YIOTCA B XOJIE N3y4YeHUs KypcoB «buzHec aHanm3», «bu3Hec MiIaHUpOBaHUE.

1.4 TlepedyeHp NMIAHHPYEMBIX Pe3yJIbTATOB O0y4YeHHS] 10 NUCHHUILINHE (MOAYJI0), COOTHECEHHBIX C
MJIAHMPYEMBIMH Pe3yJIbTATAMHU 0CBOEHHsI 00pPa30BaTeIbHON MPOrpaMMbl

Wzyuenne maHHOW y4ueOHOW AMCIUIUIMHBI HAIPABICHO HAa (OPMUPOBAHHE Y OOYHAIOUIHXCS CIEAYIOIINX
KOMIIETEHITH

KOZ[ 1 HAMMCHOBAHUC I/IHHI/IKaTOpa* Pe3yJ'ILTaTBI O6y‘l€HI/IH 0 JUCHUIITIMHE
JOCTHXKCHHA KOMIICTCHIINH

ITIK-6 CniocofeH ynpasJsTh peaju3anueiil CTpaTernd HHTEPHeT-NPOABUKCHHSA NPH PeleHUH 32124
npodeccuOHAIBLHON AeATeJIbHOCTH

NIIK-6.4 TlonumaeT, aHalnM3WpyeT W |3HATh OCHOBBI NMOCTpPOEHHA Ou3Hec-mMoxenel. Mx
(GopMHUpYeT CTpaTeruio INPHUMEHEHHs pa3HBIX | 0COOCHHOCTEH NPUMEHEHNUS Ha NU(PPOBBIX PHIHKAX.
Om3Hec-Mozeneit Ha mu(POBOM PHIHKE

YMeTs aHanu3upoBarh Ou3zHec-Moxenun H (GopMHpoBaThH
CTPATETHIo T10 €€ YCOBEPIICHCTBOBAHMIO.

[IpumeHsATh pasHble OM3HEC-MOnENN Ha HU(PPOBOM pPHIHKE.
PazpabarbiBaTh cTpareruu OM3HEC-MOoIeIeH.

Pe3y.HI)TaTI>I 06y‘IeHI/I}I MO0 AMCHUINIMHE JOCTUTAIOTCA B paMKaxX OCYHICCTBIICHHA BCEX BUI0B KOHTaKTHOH U
CaMOCTOSTEIbHOM pa6OTLI o6yqa}oumxc>1 B COOTBETCTBUU C YTBCPKACHHBIM y‘{e6HLIM TIJIAaHOM.

HH,HPIKaTOpI)I JOCTHKCHUA KOMHCTGHIII/Iﬁ CUUTAKTCA C(l)OpMHpOBaHHLIMI/I Inpu AOCTUIKCHUU
COOTBCTCTBYIOIIMX UM PE3YyJIbTATOB O6y‘I€HI/I$I.

2. CTpyKTypa U cofep:kaHHe THCHUILIUHBI

2.1 Pacnipenenenue Tpy10éMKOCTH IMCUMIIJIMHBI 10 BUAAM padoT

OO1mast TpymoEMKOCTh IUCIUIUTMHBI COCTaBIsIeT 3 3adeTHble equHulpl (108 yacoB), ux pacnpezeneHue 1mo
BUAaM paboT MpeacTaBiIeHO B TaluIe

Buner pador Bcero ®dopma oOydeHus
4acoB
OYHast
5
ceMecTp
(dacer)
KonTakTHasi padoTa, B TOM YucJie: 39,3 39,3
AynuTOpHBIe 3aHATHSA (BCEro): 34 34




3aHATHSA JICKIIMOHHOTO THIIA 18 18
MIPaKTUYECKUE 3aHATHU 16 16
HNunas xonTakTHas padora:
KonTposne camocrosTensHON padoTel (KCP) 5 5
IIpomexxyrounas arrectanus (MKP) 0,3 0,3
CamocTosiTesibHAsA padoTa, B TOM YHCJIe: 42 47
[IpopaboTka IEKIIMOHHOTO MaTepHraa, n3yueHne yaeOHOW U HayqIHOI
JIUTEPaTyphl, MOATOTOBKA K IIPAKTHYECKUM 3aHITUAM 10 10
Hamncanne pedeparos, scce 6,7 6,7
Pemienne 3a1a4, BHIIOJIHEHNE TECTOB 10 10
IToaroroBka K TeKyIieMy KOHTPOJIO - -
KoHnTtpoJn: 26,7 26,7
[ToaroroBka k 3K3aMeHy - -
Oo0masi Tpy10eMKOCTh yac. 108 108
B TOM 4YHCJIe KOHTAKTHAS
padora 39,3 39,3
3a4. e 3 3

2.2 ConepxaHue JUCUUIIMHBI

Pacnpenenenue BUmoB yueOHON pabOTH M UX TPYAOEMKOCTH 10 PaseaM AUCIUAIUIAHEL.
Pasnensl (TeMbl) TUCIUILTHHEI, U3y4aeMbIC B 7 CEMECTpe (ouHas gopma obyuenus)

Ne
/i HaumenoBanue paznena JuCUUTLIMHBI KomnuecTBo yacoB
Beero AynuropHas Camocro
pabora SATeJIbHAS
pabora
I 13 JIP | CPC
1. OCHOBBI OH3HEC-MOCTUPOBAHHMS 7 2 1 - 4
2. IMocTpoenune GusHeC-Mozeeit 7 2 1 _ 4
3. Mopenu opraHu3aIiu SJIEKTPOHHOTO OM3HEca. 8 2 2 - 4
CerMeHThI IU(POBOTO PHIHKA.
4 SWOT-ananu3 Ou3HeC-MOIAEIN 9 2 2 - 5
5 OCHOBBI MOHETH3AIIUN CETEBBIX COOOIIECTB 9 2 2 - 5




No
/ HaumenoBanue paznena JuCUUILIMHBI KomnuecTBo yacoB
6 Xapakrepuctuka nu(POBLIX PHIHKOB U MUA(POBIX 9 2 2 - 5
MIPOIYKTOB
7 VYnpasneHue OU3HEC-MOIEIIMA 9 2 2 - 5
8 Busnec-monens u cTparerus roryooro okeaHa 9 2 2 - 5
9 BcerpanBanue pa3nuyHbIX MEXaHU3MOB B COBPEMEHHbIE | 9 2 2 - 5
OuzHec-Mozenu
UTOI'O no pasdenam oucyuniurvl 76 18 16 - 42
5 - _ _ -
KonTtpons camocrostensaoi padorsl (KCP)
IMpomexxyrounas arrecranus (MKP) 0,3 - = = =
IMoaroroBka K TEKyIIeMy KOHTPOJIIO 26,7 - - - -
O01mas TpyI0eMKOCTb IO AUCITUTUTHE 108 18 16 _ 42

Ipumeuanue: JI — neknuu, [13 — npaktudeckue 3aHsTus / cemuHapbl, JIP — maGoparopHbie
caMocTosTeNbHas paboTa CTyIeHTa

2.3 Conep:xanue pa3iesioB (TeM) IHCHHIIIHHBI

2.3.1 3ansaTia JeKIMOHHOI0 THIIA

3anstusa, CPC —

Ne ®dopma
HaumenoBanue
pasn oML Coneprxanune pasnena TEKYILEro
ena KOHTPOIIS
1 2 3 4

1. OcHOBBH 6usHec- | Omnpenenenne Ouznec-monenu. Kmaccudpukanms | KoHTposnbHBI
MOZEINPOBAHUS 6usnec-mozneneld. llenn Om3HEc-MoOpENMpPOBAHUS. | € BOIPOCH

busnec-nponeccsl.

2. IMocrpoenne 6usnec-monenerr | Iloctpoenune Ouznec-mozmenu no A.OctepBaibay, | KoHTposibHBI
WN.Iunse. busnec-momemm Freemium, Free-to- | e Bompocsl
Play, Full-Crowdsourcing, Donation u ap.

3 Mopgenun opraHu3anuu | OuszHec-Mozmenun HMHTepHeT MarasuHa. Paxropsl | KOHTposbHBI
3TEKTPOHHOTO OHW3HEca.|ycmexa 3JIEKTPOHHOW KOMMEpUHH. PHCKHU | € BOIPOCHI
CerMeHTsI HU(POBOTO PHIHKA | SIICKTPOHHOM KOMMEPIUH. Y YaCTHUKH JIEJIOBBIX

orneparuii. DNeKTPOHHbIE TOPIrOBbIE IUIOMIAKU
(OTII). Bo3moxnoctn u mpeumymiecrsa OTII.
Xapaxkrepuctuku ocHoBHBIX OTII momenu B2C,
B2B,B2G, G2B.

4 SWOT-ananu3 6usnec-monenu | Cymuocts SWOT-ananuza mopnenu-ousHeca. | KoHTpoabHBI
OneHka LEHHOCTHOTO mpemioxeHus. OIeHKa | € BOIPOCH!
n3gepkek/mpuosi. OreHKa HH(QPaCTPYKTYPHI.

OreHKa OTHOIIEHHH ¢ KiMeHTaMu. OneHka yrpos/
BO3MOYKHOCTEM.




5 OcHoBH MoHeTm3anuu | CTpyKkrypa IOXOMOB MecCeHIKepoB. Mexanm3M | KOHTponbHE
CETEeBBIX COOOIIECTB 1IeHO00pa30BaHus B OM3HEC-MOICIISX. € BOTIPOCHI
MoTuBBI, ONpEEAIOIINE TUIT B3AUMOOTHOIICHUHI
C KIMEHTaMH: NpHOOpEeTeHUuEe KIHUEHTOB;
ylepKaHHE KIUEHTOB; YyBEIMUYEHHE NPOJaK.
Turel B3aNMOOTHOIIICHUS ¢ KIMEHTaMH. Pacxompl
B3aHMOOTHOIIICHHS C KIIMEHTaMH

6 Xapakrepuctuka HuppoBbiX | Kimaccudukanus BUIOB nestenbHOCTH KoMHnaHud. | KOHTpOJIBHBI
PBHIHKOB n nuppossix | [IpomsBonctBo. I[lmarpopmer. Ceru. Pazpaborka | e Bompocs
MIPOIYKTOB OM3HEC-MOMCITH MIPOrPaMMHOTO 00€CTICUeHHMSI.

7 VYnpasnenue OuzHec-monemssmu | Mconp3oBarue pesynsratoB SWOT- anamusza. | KoHTpONBHE

COB,I[aHI/Ie CUHEPTUHN MEXAY OTHACIIbHBIMU OusHec- | € BOIIPOCHI
MOJCIIAMU U TIPpU HCO6XO)Z[I/IMO CTH KOOpAWHAIUH
MCKIY HUMMU. Hckmrouenue KOH(I)J'II/IKTOB MCKIY
HUHTCIrpUPOBAHHBIMHU 6I/I3HGC-MOHCHHMI/I u
BO3MOXHOCTH aBTOHOMUMU.

8 Busnec-Monmens u crTparerus | BHENIHsS U BHYTpeHHsISI cpefa OU3HEC-MOICITN KonTponbHbl
roryboro okeaHa IleHHOCTHBIE NpENJNOKEHUS. DIEMEHTBHI | € BOIPOCHI

IEHHOCTHBIX TpeUIokeHnit B On3zHece. HoBm3Ha.
[IpousBonuTenbHOCTh. MOTHBBI LEHHOCTHBIX

[IPEJIOKEHUHN.
9 BcTpanBanue pa3nnyHbIX Crpykrypa nspepxkex. MuHHMH3anus usnepxek | KOHTpoIbHEI
MEXaHU3MOB B COBPEMEHHBIC 6usneca. [lenenue OusHec-mMomeneil Mo | € BOIPOCHI
OuzHec-Mozenu U3/IepPIKKaM

2.3.2 3aHATHS CEMHUHAPCKOT0 TUMNA (MPaKTHYecKHe / ceMHHAPCKUe 3aHATHS/ 1adopaTopHble padoThI)

2.3.1 3ansaTia JeKIMOHHOI0 THIIA

Ne HaumenoBanue ®dopma TeKyIero
pasn Coneprkanue pasjeina
ona TEMBI KOHTPOJIS
1 2 3 4
1. OcHoBbl OusHec- | Onpenenenne OuszHec-monenu. Knaccudukanus | Pedeparsl, TecTsl,
MOJIEINPOBAHUS o6usHec-moneneld. llenmn OM3HEC-MOIENUPOBaHUS. | CUTYaIllHOHHBIC U
Busnec-nponeccsl. pacuérHo-rpaduyecKue
3aJaHus
2. IMTocTpoenue |Iloctpoenne Ouznec-momenn 1o A.OctepBanbry, | Pedeparsl, TecTsl,
OnsHeC-MoIeNnen W.IMnape. buznec-momemn Freemium, Free-to-Play, | cutyanumonnsie u
Full-Crowdsourcing, Donation u ap. pacuétHo-rpaduyeckne
3aJaHusl
3 M o o1 e n u|busHec-Mmomenu wuHTepHEeT MaraszuHa. PakTopsl | Pedeparsl, TeCThI,
OpraHM3al UM |yclexa JUIEKTPOHHOW KOMMEpIHHU. PHCKH | CUTyallMOHHbBIE U
SNEKTPOHHOTO | BJUIGKTPOHHON KOMMEpIUH.YYaCTHUKH JIEJNOBBIX | pacy€THO-rpaduuecKue
6 M3 HeEcC a.|onepauuid.DNeKTPOHHBIE TOPTrOBBIC IUIOMIAJKH | 3aJlaHUs
CerwmeHTBH | (OTI). Bo3smoxnoctu u mnpeumymectBa OTII.
nudpoBoro peiHka | Xapaktepuctuku ocHOBHBIX JTII momemm B2C,
B2B,B2G, G2B.
4 SWOT-anmanu3 | Cymuocts SWOT-anmanmnza mopenu-0m3Heca. | Pedeparsr, TecTsr,
OM3HEC-MOAEIN Ouenka HEHHOCTHOTO mpeaioxeHus. OIEHKAa | CHTYallHOHHBIC U
uzgepxkek/npubeun. OneHka WHGPACTPYKTYpHI. | pacuéTHo-rpaduueckne
Onenka oTHOWICHWH ¢ kiaueHTamu. OIEHKa yrpos/ | 3aaHust
BO3MOXKHOCTEH.




5 OCHOBEI

CTpyKTypa IOXOZOB MECCEHIXEpOB. MexaHn3m

Pedeparsl, TecTsl,

IU(PPOBBIX PHIHKOB
U TudpoBHX
ONPOXYKTORB
OuzHec-Mozenu

IIpousBonctBo. Ilmarpopmer. Ceru. Paspaborka
MIPOrPaMMHOTO 00€CTICUeHMSI.

MOHETHU3aLUU [IEHOO00pa30BaHMs B OM3HEC-MOACTIIX. CUTYaLlMOHHBIE U
CETEBBIX MoOTHBBI, ONpEACISIIOIINE THIT B3AUMOOTHOIICHHH ¢ | pacyéTHO-rpaduuecKue
coo01IecTB KITUCHTAMH: MPUOOPETCHUE KJIMCHTOB; YICPXKAHUC | 3aJJaHUs
KJIMEHTOB; yBeJHUYEHHE NpOoJgax. [HUIBI
B3aMMOOTHOLIEHHUA C KJIUMEHTaMu. Pacxonsl
B3aMMOOTHOLLIEHUS C KIINEHTaMHU
6 Xapaktepuctuka | Knaccupukanus BHIOB AEATENBHOCTH KoMmmaHud. | Pedeparsl, TecTsl,

CHUTYaI[MOHHBIC U
pacuétHo-rpaduyeckne
3aJaHusl

7 VYipasiieHue

OU3HEC-MOIEIIMU

HcnonszoBanue pesynsratoB SWOT- ananusa.
Co3naHne CHHEpPruM MEXIy OTHCNIBbHBIMH OW3Hec-
MOZICISIMH U TIPH HEOOXOAMMOCTH KOOPJIUHAIMN
Mexay HAMH. WCKIroueHHe  KOH(IHMKTOB MEXIY
HHTETPUPOBAaHHBIMU OH3HEC-MOJCIIMHU U
BO3MO)KHOCTH aBTOHOMUH.

Pedeparsl, TecTsl,
CHUTYaIlHOHHBIC U
pacuétHo-rpaduueckue
3a/1aHusI

8 Busuec-momens un

CcTpaTerus
royry0oro okeaHa

Brenrsss n BHyTpeHHSS cpena On3Hec-Moenn
IleHHOCTHBIE TpEANOXKEHHUSA. DIEMEHTHI
[IECHHOCTHBIX MpPEIJIOKEeHHH B OusHece. HomusHa.
IIpous3BoAUTEABHOCTh. MOTHBBI LEHHOCTHBIX
MpeI0KEeHUH.

Pedeparsl, TecTsl,
CHUTYaI[MOHHBIC U
pacuyérHo-rpadpuuecKue
3aaHus

9 Bcerpausanue

Pa3THYHBIX
MEXaHU3MOB B
COBpEMEHHBIC
OM3HEC-MOJEIN

CtpykTypa wu3ZepKek. MUHHMH3ALUS H3ICPIKEK
6usHeca. Jlenenne 6nzHec-Mozenel 1Mo u3epKKam

Pedeparsl, TecTsl,
CHTYaLllOHHBIC U
pacuérHo-rpaduyeckue
3a/1aHusI

2.3.3 IlpumepHasi TeMATHKA KypPCOBBIX padoT (IIPOECKTOB)
KypcoBbie paboTsI (IIpOEKTHI) HE IPESYCMOTPEHBI YIEOHBIM TLIAHOM.

2.4 TlepeyeHb y4eOHO-METOIMYECKOT0 00ecneyeH s 1JIsl CAMOCTOSITeIbHON padoThl 00y4yaronuxcs no
JUCIUITUHE (MOTYII0)

No Bix CPC [epedens y4eOHO-METOIMYECKOTO OGecnequHm JCIUATUTAHBI
TI0 BBITIOTHEHUIO CAMOCTOSITETBHOM PaboTHI
1 [TpopaboTka nekunoHHOTO | MeTonuueckre yKa3aHus JJIsl TOIrOTOBKM K 3aHATHAM JICKIMOHHOTO H
Marepuana, U3yucHue CEMHHAPCKOTO TUMA. YTBepkKIeHBI Ha 3acenaHnu CoBeTa 3KOHOMHYECKOTO
y4eOHOI 1 HaydHOU ¢axynerera ®I'BOY BO «KyO6I'Y». IIpotokon Ne 1 ot 30 aBrycra 2018
JUTEPaTypHl, MOATOTOBKAa K | roma.. Pexkxmm moctyma: https://www.kubsu.ru/ru/econ/metodicheskie-
MPAaKTUYECKUM 3aHATHSAM | ukazaniya
2 IToxroroBka scce, Meronuueckne yKa3aHHS A TOATOTOBKH 3cce, pedepaToB, KypPCOBBIX
pedeparor pabot. YTBepkaeHsl Ha 3acenanur CoBeTa 3KOHOMHYECKOTO (haKy/IbTeTa
OI'BOY BO «KyoI'Y». IIporokon Ne 1 or 30 aBrycra 2018 rona.. Pexxum
nocryma: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
3 [MoaroroBka k TekymeMy | Meroandeckne yKazaHHsl [0 BBINOJHEHHUIO CaMOCTOSTENBHOW pPaboThI
KOHTPOITIO oOydatomuxcs. YTBepkaeHbl Ha 3acenaHun CoBeTa HKOHOMHYECKOTO
¢paxynsrera @T'BOY BO «Ky06I'V». Ilporokon Ne 1 or 30 asrycra 2018
roga.. Pexwum poctyma: https://www.kubsu.ru/ru/econ/metodicheskie-
ukazaniya
4 Brmonaenne pacuétHo- | MeTognueckne yKa3aHHS 1O BEIMONHEHHUIO PAacYeTHO-TPapUIeCcCKuX
rpadu4ecKux 3a1aHuH, 3amaHuid. YTBepkKIeHbl Ha 3aceqanny CoBeTa SKOHOMHYECKOTO (paKyasTeTa
JIOKJIaJI0B OI'BOY BO «Ky6I'Y». IIpotokon Ne 1 or 30 aBrycra 2018 roga.. Pexum
nocryna: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

VY4ebHo-MeToAnYecKre MaTepraibl ISl CaMOCTOATENLHOM padoThl 00yJaloMXCsl N3 YnClla HHBAJIUIIOB U
JUI] C OTPaHMYEHHBIMH BO3MOXKHOCTAMH 310poBbs (OB3) mpemocraBnsioTcss B (opMmax, agaNTHPOBAHHBIX K
OTPaHMYCHUSM HX 30POBbS M BOCIPHATHS HHPOPMALIHH:


https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Jnst mun ¢ HapyIIEHUSIMH 3peHUS:

— B Ie4aTHOH (popMe YBEITHMICHHBIM MIPHPTOM,

— B (hopMe IEKTPOHHOTO JOKYMEHTa,

— B opme aynuodaiina,

— B neyaTHoi (hopme Ha si3bike bpaiis.

Jst mun ¢ HapyIIEHUSIMU ciTyXa:

— B Ie4aTHOH (opme,

— B (hopMe IEKTPOHHOTO JJOKYMCHTA.

Jlnst L ¢ HapyIIEHUMH OIIOPHO-/[BUTaTENIbHOTO anmnapara:
— B me4aTHoi (opme,

— B (hopMe IIEKTPOHHOTO JOKYMEHTa,

— B opme aynuodaiina.

JlaHHBII IepeyeHb MOXKET OBITh KOHKPETH3HPOBAH B 3aBUCUMOCTH OT KOHTHHT€HTa 00yYaroIuXcsl.

3. Oopa3oBarejbHbIe TEXHOJOTHMH, TPUMeHsAeMble IPH 0CBOEHUHU TMCIHUTIMHBI (MOAYJIS)

B xome wu3yueHHMs JIUCHMIUIMHBI TPEIYyCMOTPEHO HCIOJIb30BaHUE CIEAYIOIIMX 00pa3oBaTeIbHBIX
TEXHOJIOTUH: JICKI[MH, TNPAKTHUYCCKUE 3aHITHs IOATOTOBKAa pedeparoB, HAMUCAHHE 3CCe, pPCIICHHE 3aad,
BEITIOJTHCHHUE TCCTOBBIX 3aJIJaHUIA, CAMOCTOSTEIbHAS Pad0Ta CTY/ICHTOB.

KoMmeTeHTHOCTHBII TOAXOA B paMKax NpPENOAaBaHUS IUCHUIUIMHBI PEaNM3yeTcsi B HCIIONB30BAHUHU
WHTEPAKTHUBHBIX TEXHOJOTHMA W AaKTUBHBIX METOAOB (pa30opa KOHKPETHBIX CHUTyallMid) B COYCTAHUU C
BHEAyJIUTOPHOI pabOTOi.

NHdopmManvoHHbIE TEXHOJOTHH, NpPHUMEHSEMble NPU HM3YYEHUW IUCHUILIMHBI: HCIIOIb30BaHUE
MH)OPMALMOHHBIX PECYPCOB, IOCTYITHBIX B HHPOPMAalMOHHO-TEIIEKOMMYHHKAIMOHHOH ceTn MHTepHeT.

AnanTuBHBIE 00pa30BaTelIbHBIC TEXHOJIOTHH, MPUMEHSIEMBIC MPH W3YYCHUW NUCHUIUIMHBI — UL JUI C
OTPaHUYCHHBIMH BO3MOXKHOCTSMH 3I0POBBS IPEIYCMOTPEHA OpPTaHM3AIUs KOHCYIBTAMH C WCIIONBE30BaHHEM
3JIEKTPOHHOM MOYTHI.

4. OueHoYHBbIE CPEICTBA ISl TEKYIEr0 KOHTPOJIS YCIIEBAeMOCTH W TPOMEKYTOYHOH aTTecTallMH

O1ueHOUHBIE CpEACTBAa NPEAHA3HAYEHBI JUII KOHTPOJIS W OLIEHKH 0O0pa30BaTENbHBIX JOCTHXEHUH
00y4arommxcs, OCBOMBILIUX IIPOrPaMMy YIeOHOM ANCIMIUINHBI «O6uyas IKOHOMUYECKAs MeopUusy.

OmueHOYHBIE CPEACTBA BKIIOYAET KOHTPOIBHBIE MATEPHAIIBI U1 TPOBEACHNUS TEKYIero KOHTpo.Is B popme
TECTOBBIX 3a/JlaHMi, pedepara Mo MPOOIEMHBIM BOIPOCAM, 3CCE, CHTYAIlMOHHBIX 3a7ad W MPOMeKYTOYHOI
arrecTanuy B popme BONPOCOB U 33/IaHUM K 3a4ETy.

CTpyKTypa OlleHOYHBbIX CPEACTB JIS TeKylleid U MPOMeKYTOUHOMH aTTecTAluN

HaunmMeHoBaH#e OLIEHOYHOTO
Kopn n nammeHnoBanue

cpencTaa
Ne UHAMKAaTopa Pesynsrarsl 06yueHus
. [IpomexyT
n/n | (B COOTBETCTBHH C II. (B cooTBeTcTBUH C 1. 1.4) Texymmuii p y
1.4) OYHas
: KOHTPOJTb
aTTeCTaIus
WIIK-6.4 Tlorumaert, | 3HaTh OCHOBHI MOCTpoeHUA Om3Hec-moneneil. Ux | Tectsl, Bompoc na
AaHANTHU3HUPYET U | OCOOCHHOCTEH NpUMEHEHUS Ha HUPPOBHIX | pedeparsl, 3cce, JK3aMEHE
b oOpMUPpYyeE T pbHKAX. 3a/1auu 1-40

CTpaTerHulo
NIPUMEHEHHS pa3HbIX
OusHec-Moneneil Ha
IU(PPOBOM PHIHKE

YMeTh aHamM3UpPOBATh OW3HEC-MOJACIH U
bopMuUpOBaThE CTpaTeruw mo ecé
YCOBEPILICHCTBOBAHUIO.

I[puMeHsaTh pa3Hbie OWU3HEC-MOJCIH Ha
nnppoBoM phIHKe. Pa3pabarbiBarh CcTpareruu
Ou3HEeC-MOJIeNeH.

TunoBble KOHTPOJIbHBIE 32aHUS WM HHbIE MATEPHAJIbI, HE00X0AUMbIe /115l OLleHKH 3HAHU I, yMeHHUI,

nmpouecce oCBocHUsA 06pa30BaTeJ’le0ﬁ nmporpamMmmal

Ilpumepnulii nepeuensy 60npocos u 3a0aHull

KoHTpoJibHbIE BOIPOCHI

Tema 1. OcHOBBI OM3HEC-MOAECTUPOBAHUS
1. OnpeneneHue OU3HEC-MOJIEINH.

2. Knaccudukanus 6uznec-mozaeiei.

3. Lenn 6u3HEC-MOIETMPOBAHHSI.

HABBIKOB U (WJIM) ONBITA IeSATEJIbHOCTH, XapaAKTEePU3YOIIUX 3Tanbl (JOPMUPOBAHUS KOMIIETEHIUI B




4. busHec-nporneccsl.

Tema 2. IlocTpoeHnue Gu3HecC-MofeIeit
1. Iloctpoenue 6usnec-mozaenu no A.OcrepBansay, U.I1unbe.
2. busnec-monenu Freemium, Free-to-Play, Full-Crowdsourcing, Donation

Tema 4. SWOT-anaau3 ousHec-Moaean
Cymuaocts SWOT-ananu3a moznenu-6usHeca.
OrneHKa IIEHHOCTHOTO MPEITIOKESHISL.
O1ieHKa U3AEPIKEK/ TIPUOBLIH.

OreHka HHPPACTPYKTYPHI.

O11eHKa OTHOIICHUN ¢ KJIMEHTaMH.

OreHKa yrpo3/BO3MOKHOCTEH.

AR

Tema 6. HppannoHanbHoe NOTpedNTEIbCKOE NIOBEACHHE
1.IToHsiTHe MPpaLMOHAILHOTO OBE/ICHNUS TIOTPEOUTEIEH.
2.ITpu4nHBl HppaMOHAEHOTO OBEJICHUS IIOTPEOUTEICH.
3.PaunoHnansHOE ¥ MpPALIMOHAIBHOE TIOBEJCHUE TOTPEOUTEICH.
4. Mozenu MppaloOHaIbHOTO ITOBEACHHS OTpeOuTEIeH.

Tema 7. YnpasiieHue OM3HeC-MOAeIIMH

1. Hcnomnw3oBanue pesyasratoB SWOT-ananusa.

2. Co3naHue CHHEPTHU MEXKIY OTICIEHBIMU OM3HEC-MOJCISIMHE H MPH HEOOXOAUMOCTH KOOPIMHAIIUH MEKITY
HUMH.

3. HckimroueHrne KOH(IUKTOB MEXKIY HHTETPHPOBAHHBIMU OM3HEC-MOMIEISIMA M BOZMOKHOCTH aBTOHOMHUH.

TecToBblE 3a1aHuS

Tecr 1

MexaHn3MbI, KOTOPBIMH OOIIIECTBO WIIHM OTACIbHAS IPyIINa MOTpeOuTeNeH mo0yK1aeT CBOUX YWICHOB COOIIONATh
IPYIIIOBBIC HOPMBI — 3TO:

a. CaHKIIUU

0. 3aKOHBI

B. OOIIIECTBEHHOE MTOPUIIAHTC

I. KyJIBTYPHBIC TPATUIIHN

Tecr 2

OOBCKTHBHBIC METOJIBI UCCIICIOBAHMUS COIMAIBHOTO KJIacca MOTPeOUTENCH OCHOBAaHBI Ha KOJIMYCCTBEHHO
M3MEPHUMBIX IIEPEMEHHBIX COIIMOIKOHOMHYECKOTO CTaTyca MOTPEONTENsI, TAKUX, KaK:

a. 3aHATHE

0. oOpazoBanue

B. CyObEKTUBHOE BOCIIPHSATHE CAMOTO CeO0st

I. JIOXOJ

JI. ceMeHOe MOJI0KEHUE

Tecer 3

Hawubosee n3BeCTHBIMU MOJICIISIMU TIEPCOHAIBHOTO BIMSHHS HA TIOBEJICHUE [TOTPEOUTENCH SBIISIOTCS
a. IBYLIAroBbIi MMOTOK

0. mpocaynBaHUC

B. tuddysus

T. PacIipoCTpaHCHHE

1. MyJTBTUCTaIHITHOE B3aNMOICHCTBIE

Tect 4

BayTpenH#e (akTOphl MOTPEOUTEIHLCKOTO MOBEICHHS 3aTPAaruBalOT MOBEICHIE MOKYIATEIIS:

a. KaK UHAUBHYyMa

0. KaK WICHa COUAIBHON TPYIIITBI

B. KaK 0OMTaTEST IOMOXO3SIICTBA

I. KaK MPeJICTaBUTENS TIOTPEOUTENHCKOTO CETMEHTA, BBIACIEHHOTO TI0 IEMOTPaPUIeCKOMY KPUTEPHUIO

33213‘-11/1 M0 OTACJIbHBIM TEMaM



3agaua 1. Kak momacts B HaOOp abTepHATHB ITOKYTIATEIS?

Bbl siBisieTech BHaJENbIEM PECTOpaHa PYCCKOW KyXHM, PAacIONIOKEHHOTO B CHAJbHOM paioOHE TIopofa.
[Mockonbky 3aBeneHre HOBOe, HEOOXOAMMO, YTOObI Baile 3aBeieHre 10Nano B HA0Op alnbTepHATUB OTPEOUTENS, TO
€CTb OBIIO Y3HaBAEMBIM U I10 KIIFOYEBBIM XapaKTEPUCTHKAaM COOTBETCTBOBAJIO MPEANOYTEHHSM [I€IEBOIO CErMEHTA.

Kakue pexnamubie Meponpustust Bl Moy Obl NpeayIoKuTh 11l cBoero 3aBeneHus? Kakoil nHdopmanuen o
HEM, B [IEPBYIO OYEpPe/ib, TOCTAPAINCH 00ecTIednTh Obl moTpednTemns?

Ecnu motpeburens panbiie HuKoraa He OblBanm B Bamiem pectopaHe, cumTas, 4To BCe 3aBEACHUS MOLOOHOTO
TUIa UMEIOT OTPaHWYECHHOE MEHIO, HU3KMH YPOBEHb cepBuCa U cliennuuHyio arMocdepy, KakuMm obpazom Bbl
MOCTapAIUCh OBl N3MEHUTH €r0 OTHOIIEHUE?

3apaya 2. MonenupoBaHue Iporecca IPUHITHS PEIIeHHUs O TOKYTIKe

Bribepure kareropuio ToBapa / ycmyru. ONMHUIINTE €€ THIIMYHOTO IeJieBoro motpedurens. CMonenupyiite
MpoIecC MHPHUHATHS PELIEHHUs O IOKYNKEe, XapakTEepHBIH [is1 OOIBIIMHCTBA IOTPEOUTENEH, BIEpBbIC
MPUOOPETAONIMX TAKOH TOBAP/YCIyTY:

* MPOaHANN3UPYNUTE ITAMBI MPOIIECcCa MPUHATHS PEIICHUS O TIOKYIKE,

* ONpeeNNTe KPUTEPUH MTPEATTOKYIIOUHOH OLIEHKH BApUAHTOB M UX BEC AJISI TUIIMYHOTO

MIOTPEOUTENIS BAIIeTo ToBapa / YCIIyTH,

* yKaKuTe Hanbosee 3HaYnMble (PaKTOPHI, BIMSAIONINE HA MTOKYAaTEIbCKOE TIOBECHHUE.

Omnpenenure TUI IPUHITHS PELICHUS O MOKYIKE JaHHOTO ToBapa / yciayru. [Ipeanoxkure MapKeTHHTOBbIE
MEPOIIPUATHSA, TTO3BOJIAIONINEC Sq)q)eKTI/IBHO BOS}IeﬁCTBOBaTL Ha IMOKYTIaTCJId Ha KaXXI0M 3TalIC Mpouecca MpUuHATHA
peleHus.

3anaua 3. /lmarHocTHKa mporecca MPUHSATHS PEIICHNUS O MTOKYTIKE

C nenpio TMAarHOCTUKH IIpOIecca MPUHATHUS PEIICHHs O MOKyTKe pa3padboraiite onmpocHUK. Bonpockl momKHBI
M03BOJIUTH BaM U3MepHTh CiieayIoliie OCHOBHBIE ACIIEKThI TIOBEJCHUS TOTPEOUTENS:

* MOTHBALIMIO U OCO3HAHHE MTOTPEOHOCTH;

* MOUCK MH(pOPMaINY;

* IPEATIOKYTIOYHYIO OLICHKY BapHaHTOB;

* MTOKYTIKY;

* OLIEHKY Pe3yJ/IbTaTa MOKYIIKH.

[IpoBenure ompoc moTpeduTelis 1Mo MOBOJY €ro MOKYIOK B JIBYX Pa3IMYHBIX KaTeropusx ToBapos / yciyr, Ha
OCHOBE TNONyYeHHOW WH(QOpMaIMK CcAeNnaiTe 3akKII0YeHHEe O THUIE ITOKYNaTeIbCKOrO PEIICHUS M CTENeHH
3aMHTEPECOBAHHOCTHU B KaXKAOM CIydae.

3agaua 4. zamepenne ycTaHOBOK IOTPEOHUTENEH C HCIIOIh30BaHUEM MHOTO(aKTOPHBIX MOIEIeH

Ccopmymupyiite ot 10 mo 12 arpubyToB (mokaszareneil) I YANICOB WIIM CYXapHKOB (CHEKOB), BEIOEpUTE TPH
Pa3HBIX MPOU3BOMUTENS M PACCUMTaWTEe (Herycraius 00s3areiibHa) CBOC OTHOIICHHE K CBOMCTBaM IPOIYKTOB
METOJIOM M/I€aIbHOM TOYKH.

3agaua 5. Kakwe w3 cieqyrommx THUIOB MPOAYKTOB, 1Mo Bamemy MHeHHIO, OyIyT KYIUIGHBI Ha OCHOBE
MIPUBEPIKEHHOCTHU (JIOSLTBHOCTH) MapKe, a KAKUe — [0 WHEPIIUH:

®  CTUpPAJIbHBIN MOPOLIOK,

*  XIeo,

® MalIMHHOE MAacJo,

* ryOHas momaja,

* KpeMm i o0yBH,

®  COJlb.

3agaua 6. B pesynsrare cerMEHTHPOBAHUS [0 KPUTEPHUIO «pa3Max MOUCKa» OBLIM BBIIEICHBI TPU CETMEHTA.
Mo xaxgoMy cerMeHTy ObLJT OACUMTAH MPOLEHT KyNUBIIMX Bairy MapKy 1 MapKu KOHKYPEHTOB.

Pa3max noucka [IpoueHT KynuBIIUX
Bamry mapky Mapku KOHKYpPEHTOB
MuHMMAaTbHbIH 3 97
YMepeHHbII 9 91
MakcuManbHBII 17 83

Kaxkue BBIBOABI MOXKHO C/IeIaTh HA OCHOBE 3THUX peByﬂLTaTOB?

3agaua 7. Hmxke npuBeneHBI pe3ynbTaThl OJHOTO W3 HCCIEAOBAaHHHA NOTpeOHTENnel, B Xoie KOTOPOTO



paccMarpuBaiICcsl BOIPOC O TOM, BOIUIOTHTCS JIM INPENIIOYTEHHE MapKd BO BpeMsl OCO3HAHHs INOTPeOHOCTH B
(haKTHYECKyI0 MOKYyNKy. PECIOHIEHTOB, KOTOPHIE TONBKO MPHUCTYIMIN K TPHHATHIO PEHICHHS, CIPAIINBAINA O
MIPEANIOYNTAEMBIX MapKax Ballleil KOMIIAHUH U MapKaX JBYX KOHKYPEHTOB:

Mapxka [peanoureHne pecroHeHTa B MOMEHT OCO3HAHUS Hons nokynox, %
notpedHoctH, %
Bamra komnanus 50 30
KonkypenT A 30 50
Konkypent B 20 20
Bcero: 100 100

Kakwe BBIBOJIBI MOXKHO CJICNIaTh HA OCHOBE 3TOW MH(OpMaImm?

Kelicel o oTA€IbHBIM TEMaM

Keiic 1. Komnanus «Ilapyc» - mpou3BomuTenb KOHAMTEPCKUX M3Aenui, oOpazoBaHa B Hadane 90-x rr. XX
Beka. OHa 3aHUMaeT yCTOWYMBBIE TIO3UIIMU Ha BHYTPEHHEM POCCHIICKOM PBIHKE, UMEET CETh POZHUYHBIX Mara3nHoB
B PsZie POCCHICKUX TOPONOB. 3a MOCJIEAHNE TPU rojla TEMITb IIPUPOCTa NPUOBIIM M MPOAAX MIOKOJaIHBIX KOH(pET
«[Tapyc» cam3nnnch Ha 5%, TOraa Kak TEMIIbI TPUPOCTA NPOAAXK U MPUOBIIN IIOKOIAaJHBIX KOH(ET TOProBoi Mapku
«Accomb» (Tprodensb ¢ aOpUKOCOBBIM OpEHIM) 3a TOT XK€ NMEpHoA BO3pociau Ha 4%. YIpaBusomuil ANPEKTOp
CUUTAJ], YTO KOMIIAHUS IOTYYUT XOPOIIMI JOXOX OT CBOMX HHBECTHUIMH, €CIM BIOXKHT HUX B pacUIMpEHHUE
MIPOM3BOJICTBEHHOM JIMHUH ILIOKOJIAHBIX KOH(PET TOProBOil MapKu «ACCOIIbY.

Jlnst BBISBIICHHSI TIPEIIOYTEHUH MOTpeOnTeNel IIOKONAIHBIX KOH(ET LEeNeBOro CerMeHTa KOMIIaHUH
«[lapycy», a TakKe WX OTHOLIEHHSI K TOPIOBOH Mapke «AcCCONb)» YIPaBISIOMMHA JUPEKTOP NPHHSII pELIeHUe
obparutbes K pupme «Omeray, cennantu3upyromeiics Ha IpPOBeAeHUN MapKeTHHIOBBIX HcciienoBannid. Ha ocHoBe
MOTyYEHHBIX AaHHBIX OH IIAHMPOBAJ pa3padoTaTh MPOTHO3 MOBEACHUS MOTPEOHUTENEH, MPEACTaBISIOMNX [ENCBOI
CETMEHT LIOKONaHbIX KoH(eT komnanuu «Ilapycy.

Jliist BeITIOJIHEHUS TToSTy4eHHoro ot komnanuu «[lapyc» 3aka3a pupma «Omeray npuHsia peluieHle NpoBeCTH
MapKeTHHIOBOE HCCIIEIOBaHHE METONIOM ompoca. [ Toro 4ToObl BBICHUTH NPHYMHBI TOKYMOK IIOKONAIHBIX
KOH(ET, B T.4. TOPTOBOH MapKH «AcCCOJIbY», CIELHAINCTBl (UPMBI pa3paboTann aHKeTy, ONpeNeNuiIn 00beM
CTaTHCTHYECKH DENpPEe3CHTATUBHON BbIOOpPKH. OCHOBHOE BHMMAHHE B aHKETE YIEISUIOCH IPOLECCY IOKYIKH B
nenom. [Ipu 3TOM y9UTHIBaIOCH, YTO MTOTPEOUTEN — 3TO PAIIMOHATIBHBINA YEIOBEK, KOTOPBIA MPUHAMACET PEIICHHE O
MOKYTIKE KaK PAlOHAIIbHOE YKOHOMUYECKOE PELICHHUE; B3BEIINBAET Ka4€CTBO IPHOOPETAEMOr0 TOBapa M €T0 LIEHY.

[TonyueHHble B pe3yibrare MPOBEACHHOIO MCCIIENOBaHHS JJAaHHBIE OBUTM NPOaHATU3UPOBAHBI, IPEACTABICHBI
B BHJE oTyeTa 3aka3unky. Komnanuu «Ilapyc» Taxke ObUIM JaHbl MPAaKTHYECKHE PEKOMEHIALMH IO YIYYIICHHUIO
CJIOKMBIIEHCS Ha phIHKE cuTyauuu. Ha ocHOBe mpenocraBieHHBIX (GupMoit «OMera» TaHHBIX CIICIMAINCTHI OT/esa
MapkeTuHra komnanuu «Ilapyc» pa3paboranm mporso3 1o mpojaxkam IIOKOJIaJHbIX KOH(ET, B T.4. KOH(ET TOProBoi
Mapku «Accoiby. [Iporaos Obu1 cocrasiex Ha | u 3 roza.

OpHako K KOHIy NEPBOTO Tofa, Ha KOTOPBIH OBUI CHAETaH NMPOTHO3, BBLICHWIIOCH, YTO OOBEMBI IPOAAX
LIOKOJIaIHBIX KOH(eT komnanuu «Ilapycy okazanuch 3HAYUTENFHO HHXKE MPOTrHO3UpYeMbIX. CHU3MINCH U MTPOJIAXKH
KOH(ET TOProBoi MapKH «Accoiby.

Vnpasnstomuid  aupekTop komnanuu «[lapyc» NpHHSI pemieHHe O NPOBEICHHUU JOTOJIHUTEIHHOTO
KaueCTBEHHOIO HCCJIEOBAaHUS METOIOM DNIIyOMHHOTO HMHTEPBBIO C IIOMOLIBIO CHEINAIUCTOB CBOEH KOMITAHHH.
Kpome mccnemoBanust 3Tama MOKYNKH B LENOM, OBUIO PEIIEHO PacCMOTPETh MpOIecC HMOTPEOICHHS B IEJIOM,
KOTOPBIN BKIIIOYAET yCIOBUSI HCIOJIb30BAHMS IOKOJIAIHBIX KOH(]ET, a Takke (paKTOPbI, BIUIIOIIUE HA 3TOT MPOLIECC.
OcHOBHasi 1ieJib JOMOJHHUTEIBHOTO HCCIEeNOBaHUSA- INOHMMaHHE MoBelaeHHus mnorpedurtenei. I[IpoBeneHnHoe
HCCIIeJOBaHUE 1T0KA3aJI0, YTO U3MEHEHHS IPEIIOYTEHUIH oTpeduTenei, GopMupyromascst TeHISHIUS OTpeOIeHUs
HU3KOKaJIOPUHHOHN MPOAYKIUH NPUBEIa K CHW)KEHHIO TIOKYIIOK IIOKOJa HbIX KOH(peT komnanuu «Ilapyc», B T.4. 1
LIOKOJIaTHBIX KOH(ET TOProBOH MapKH «Accoiby.

JlupexTop 1Mo MapKEeTHHTY CAelall MPEIIoKEHHE O 3aITycKe HOBOM MPOM3BOJCTBEHHOW JIMHUN IIOKONATHBIX
KOH(pET OoJiee HU3KOM KaIOPUHHOCTH.

Bonpocwt ona ananusa cumyayuonnoii 3a0auu

1. Kaxkas mapkeTHHroBast mpoOjieMa CTOUT Nepe]] TOProBoi KoMITaHueH?

2. Kakue noaxozpl HCIOIB30BaHbI K MCCIIEOBAHMUIO TTOBEACHUS oTpeduTenel komanuu «Ilapyc»?

3. KaxoBbl pa3nuuust IPUMEHAEMBbIX ITOJX0I0B K HCCIIECA0BAHUIO MTOBEICHHS IIOTpeOuTenei?

4. B dyem mpenMyImiecTBa W HEIOCTATKH KAXIOTO M3 MPUMEHEHHBIX MTOAXOI0B K MCCIIEIOBAHUIO ITOBEACHH

norpeduTenein?

5. C xaxoii uensto komnanus «[lapycy npuHsiia penieHue o NpoBEIeHUH JTOTOIHUTEIbHBIX MaPKETHHIOBBIX

uccnenoBanuit? Uto yaanoch BEISICHUTH ¢ IOMOIIBIO 3THX HCCIEI0BaHUI?

Keiic 2. PeiHOK KepaMUYecKOH TUTHTKHU - CaMbIil OBICTPOPACTYIIHA CETMEHT PBIHKA OTJEIOYHBIX MaTepPHAaJIOB
B Poccun, B rox on pacrer Ha 25-30%. K Hawamy 90-X Bce OTEUECTBEHHOE NMPOU3BOACTBO INPHIIO B IOJHBIN
ymagok. Cutyammio m3MeHni kpusuc 1998 roma. Yxe B 1999 rogy Ha OTeYeCTBEHHBIH PBIHOK ITOCTYIAET BIBOE



MEHbIIE UMIIOpPTa, YeM B mpeapirynieM rogy. B 2002 roxy oTedecTBEeHHOE HMPOU3BOJACTBO KEPAMHUYECKOW IIIMTKH
BEIPOCIIO IO CPaBHEHUIO ¢ JOKPU3UCHEIM 1997 romom B 2,7 pasa.
B 2000 r. poccuiickas kommaHus «J{o» 1O TPOM3BOACTBY 3JIEKTPOHHOW MPOAYKLIHMH pEIIrIa
I[I/IBepCI/I(I)I/IHI/IpOBaTI) CBOIO JIC€ATCIBHOCT M KyllHJia KOMIIaHUIO «Z)), 3aHUMAIIYCsa IMPOU3BOJACTBOM
Kepamuyeckod MmnTku. KepaMudeckast INTMTKa B KOMIIAaHUU «Z» MPOM3BOJMIIACH HA ycTapeBIIeM 000pyIOBaHUH U
MIPaKTHYECKH He MPUHOCHIIA MPpUObLTH. B mocneHue roapl Habmoganack BEICOKas TEKy4ecTh KaapoB PykoBoacTBoM
KOMITaHUH «/l0» OBUIO MPUHSTO pEelIeHHe O MEepeOCHANICeHNH KyIJIEHHOH KOMIAHMH W IOKYIKE BBHICOKOKJIACCHOTO
obopynoBanusi. Hemamo cui OBIIO MOTpadeHO HAa TOUCK cHenuanucToB. OCOOBIX Tpagumuii B KepaMHUIECKOM
npou3BoACcTBe B Poccun HUKOTAa He OBUIO, OITOMY M CIIELHATINCTOB B 3TOM IPOU3BOACTBE B CTpaHe HeMHOTrO. Jlist
peuICHuA 9TOH HpO6HeMBI KOMITaHUA «)10)) nmpuniiacujia Ha KIHOYCBBIC OOKHOCTH CHEIUATIMCTOB M3 HUranmuun
(TeXHOIIOTOB, TU3alHEPOB).
KoHkypeH1Ms Ha phIHKE KepaMU4eCKOH ITUTKH - 3TO KOHKYpeHIHs B Au3aiine. CoBpeMeHHOE 000pyIOBaHUE
IIPY TIPAaBMIIBHOM AKCIUTyaTalldiM TO3BOJISET BCEM IPOM3BOAUTEISIM IIOMYYaTh HPOAYKT NPHMEPHO OIMHAKOBOTO
KauecTBa. YCIeX KOMIIAaHUH 3aBUCHT OT TOTO, KakuM OyaeT an3aifH mutku. Camast ImaBHast Au3aiiHepCKas mpobnema
POCCUMCKHUX ITPOU3BOAUTENEH B KEPAMUUIECKON OTPACIIX 3TO OTCYTCTBUE TPaJAULIUM.
B 2002 r. xommanus «Jlo» mpemyioxuia PeIHKY CBOIO MPOAYKLHMIO. B an3aiiHe KepaMH4YecKON ITUTKH
MIPUCYTCTBOBAJ MTANBSHCKHI BapHaHT: OJHOTOHHAS IUIMTKA C [BETHBIM OOPJIOPOM B TPAIUIMOHHON HUTAIBIHCKON
OexeBo-3eNIeHOM ramme. XoTst KoMmIaHus «J/lo» MMerna KOHKYpEeHTHOE IMPEHMYIIEeCTBO Ha PhIHKE Kepamuueckoi 0
TD (mnuTky 1Mo KauyecTBy, pOCT NMPOJaK IIIMUTKH HA POCCHICKOM PBIHKE IPOMCXOANI MEJUIEHHBIMU TEMITaMH.
Jlns BBIICHEHWS NPWYMH CIOKHBIIEHCS CHTyallMM SKCIEPTHl MAapKETHHTOBOH CIyKOBI IO 3aTaHHIO
PYKOBOZICTBA KOMITAHHH OBLIO TPOBEIEHO UCCIEAOBAHUE PhIHKA KepaMU4ecKoil muTku Poccun Ha OCHOBE aHaIHM3a
BTOPUYHBIX JaHHBIX.
OpHako 9TOM MHGpOpPMAaNUU OKa3aJlloch HEJOCTaTOYHO. PyKOBOAWMTENb OTIENa MapKeTHHIa IPEIIONKMI
MIPOBECTH HCCJIEIOBAaHME C MOMOIIBIO HAOMIONEHWH M OMPOCOB sl Oojiee TOJHOTO BBISBICHHS MOTpPEeOHOCTEH
TIOKyTIaTeNell ¥ WX OTHOIICHWS K MPOAYKIMH KOMIIAaHWH. BakHO 3HATh, KakuM 00pa3oM IOKyIarellb BHIOWpaeT
KEepaMHYECKYIO IUTUTKY, U Kakue (pakTopsl BIUAIOT Ha ero BeI0op. HeoOxoammo Tak ke ucciIeoBaHue KOHKYPEHTOB,
YTOOBI HCHONB30BATh UX MPEUMYIIECTBA.
be10  BBIACHEHO, 4YTO OOJNBIIMHCTBO POCCUHCKHMX TMOKyMaTeled ycTpauBaeT KaueCTBO BBITyCKaeMOH
KoMmraHuen «J{o» kepamMu4eckoi IUIMTKH, €e LIeHa, HO Ipe/laracMble IIBETOBbIE BApHAHTHI MU HE BOCTPEOOBaHbI.
KoHnkypupyronye KoMIaHuy Ipeuiaraiy Ju3aiH KepaMUYecKol IUINTKH, Oosiee MPUBIICKaTeNIbHBIA, YeM KOMIIaHUs
«Jo». UccnenoBanus mokas3aiy, YTO NTAIbIHCKAs TPAIULINS COUCTAHUS [BETOB HE SBISACTCS IIPUBIEKATEIILHOM JUIs
poccuiickux norpedurernei. im HpaBsaTcs Oonee sspKue W HapsSAHBIE [[BETa. BbUTO BBISICHEHO TaKkKe, 9TO MHOTHE
MOKYTIATENN TIPU TOKYIKE KEPAMUYECKOH ITUTKU CTPEMSITCS CIEN0BATh TEHACHIMAM MOJbI, TIOCKOJIBKY OHA
SIBJIIETCS CPEJCTBOM peaju3aluu 00pas3lloB MoBeneHHs norpedureneil. [lokynmarenu OTMETHIM TakkKe, YTO
MIPEANIOYTEHNSI OHHM OTJAIOT TeM o0pasliaM Ju3aifHa, KOTOpble OyayT HPaBHTHCS M 4epe3 Tof, M 4epe3 /Ba, U Yepe3
AT JIET.
[TpoBeneHHOE wHCClEOBaHUE TOATBEPIAMIIO, YTO KyJBTYPHBIC ACHEKTHI, KOTOPHIE AOMUHHPYIOT B >KHU3HH
o0IecTBa B TOT WM MHOW IEPHOJ BPEMEHHM, IOJDKHBI HAXOAWTHh OTPaKCHHE B AW3aiHE M CHOCO0AaX MapKETHHTA
LIMPOKOTO ANANa30Ha TOBAPOB.
pyKOBOI[CTBO KOMITaHUH <<)10)) MIOHMUMAJIO, YTO YKPEIUTb CBOMW KOHKYPCHTHBIC IIO3UMIIMM Ha PBIHKE
KepaMHU4eCKOM MIUTKU MOXKHO, TOJIBKO U3MEHUB €€ In3aifH.
B pesynbrare ObUIO NPHHATO pelLIeHHE 10padoTaTh AW3aiiH B COOTBETCTBHH C KYJIBTYPHBIMH TpaJULHSIMH
POCCHICKMX TIOKYIIaTeNIeH U B COOTBETCTBHHM C TCHJCHIIMSIMU MOJIBI.
Ananmm3 nH(QOpMANNH, TIOTYIeHHONH KOMIIAHHEH B pe3ysbTaTe MPOBEICHIS MAPKETUHTOBBIX HCCICIOBAHIN, U
MOJTy4EHHBIE B PE3yJbTaTe 3TOTO aHAIN3a MOCTYKHIM OCHOBOW ISt M3MEHEHHUS AM3aifHa BBIITyCKAaeMOM MPOILyKINT
U pa3pabOTKH MapKETHHIOBOW MPOTrPaMMBbI 10 €€ MPOABIKCHHIO. B pexiaMHON KaMITAHUH KePaMHYCCKOM IIUTKH
CHenuajJuCcTaMu OTJejla MapKeTHHra ObUIO MPEANIOKEHO clejlaTh aKLUEHT Ha KYyJIbTYPHBIX I€HHOCTSIX
OPHEHTHPOBAHHBIX Ha Ce0S 10 KPUTEPUIO HANPaBICHHOCTH, IIOJYEPKHBAasl YIOBOJILCTBUE, KOTOPOE IOIy4aeT
MIOKYTIaTeNIb OT KEPAMHUECKOH IUTUTKH IIPUBJIEKATEIbHOTO JU3aliHa.
UYepes rof mocie NpOBEACHHBIX MEPOTIPUATHH OIS PHIHKA KOMITAHWM Bo3pocia Ha 1%.
Bonpocel ona ananuza cumyayuonnoi 3adauu
1.Kakue npoOnembl, CBsi3aHHBIE C TPOAAKEH KepaMHUYEeCKOH IUIMTKM HUCIHBIThIBAJIA KommaHuu «Jlo» Ha
POCCUICKOM PBIHKE?

2.C Kakol 1eNpl0 CIeNUaINCTaMi 3KCIEepTaMH MapKeTHHIOBOW CIy)KObI OBLIO NPOBENEHO HCCIEIOBaHUE
PbIHKA KEpaMUYECKON TIUTKU?

3.Kaxue BAIBI HCCIEOBAaHIH OBUIH IPOBEICHBI CIICITUATNCTAMA KOMITAHUH?

4.Kakue mpo0nemsl, CBsI3aHHBIE C OU3aHHOM MPOAYKIHMH BBISIBHIA KOMIIAHHS B PE3yNbTaTe IPOBEICHUS
MapKETHHTOBBIX MCCIIEIOBaHMNA?

5.IlouemMy UTaNBSHCKUM qU3aifH OKa3aCcs HEMPUBJIEKATEIBHBIM ATl POCCUHCKUX MOKyTaTenei?

6.Kakoe BnusiHUe Ha BEIOOp MOKYyTIaTeseil Oka3pIBaeT Moaa?

7.KakoBa B3anMOCBS3b KyJABTYPHBIX IEHHOCTEH NOKyNaTeled KepaMH4ecKOW IUINTKH M aTpuOyToB

poayKTa?

8.Kaxo#l BuA KynbTypHOH IIEHHOCTH OBIIO MPEIIOKEHO HCIOIB30BaTh B PEKIaMe KePAMUYECKOH IUTUTKHU?

ITouemy?
9.Kakwue pexiaMHbIe OOBSBICHUS KEPAMUUECKOH TUTUTKH TPeUIoKMIH ObI BbI? OO0CHYHTE CBOE peleHue



10.KakoBa cTereHb MOMHOTH WH(GOPMALIUH, UCIOIh3YeMON KOMITaHueH «J{o» A mpuHATHS 3PPEKTHBHBIX
MapKEeTHHTOBEIX pEIIeHUI?

11.B kakux ciaydasx Hanbonee 3¢pekTuBHA pexiiama, B KOTOPOH HCIIOIB30BAaHBI KyIETYPHbIC IEHHOCTH?

12.Kakue hakTopbl orpaHnIuBaoT 3G (HEKTUBHOCTH PEKIAMBI C UCIIOJIb30BAHUEM 3JIEMEHTOB KYJIBTYPhI?

13.lns xakux TOBapoB Hamboyee H(PQeKTHBHA peKiiaMa, HCIONb3YyIIas KyJIbTYpHbIE IIEHHOCTH
norpeouTenen?

Keiic 3.5nonckas xopmoparwst LD — kpymTHEHIINI B MEpe IPON3BOITUTENH COTOBBIX TeledoHoB. [TpomyKims
JUTS PBIHKOB €BPOIIEHCKUX CTpaH, B TOM uucie Poccun, m3roraBnuBaeTcs oraeneHneM kommanuu LD B 'amOypre.

[Mpu pa3paboTke MapKETHHIOBOro IIaHa KommaHus LD y4yuThIBaeT CleyIoLUe COCTaBISIOLINE
MHUKPOCPEBL.

Knuenmui. KnueHTamMn KOMIaHMU SIBISIIOTCS (PUPMBI, 3aHMMArOLIMECs ONTOBOW TOPrOBJIEH COTOBBIMHU
teneoHamu. Bosbiroe BHUMaHME yhenseTcss B KOMIIAHUM M KOHEUHBIM IOTPEOUTENSIM, IOCKOIBKY OT HUX B
HauOONBIIIEH CTEIEHH 3aBUCHUT yCIeX KoMIaHuH. KoMmaHus mpoBena MapKeTHHIOBOE HCCIIEI0BAHIE MPEANOYTCHNH
MOTpeOuTeNEeH COTOBBIX TENE(OHOB C LIENbIO MTO3UINOHUPOBAHNS CBOSH MPOIYKIIMH Ha POCCUIICKOM PBIHKE.

Konxypenmul. OcHOBHBIMU KOHKypeHTaMu kommnanuu LD senstorcs komnaauu NF u SK. Onu npousBozsr
OJM3KHME 10 KavyecTBy M IieHe coToBble Teiedonbl. OCHOBHOW 3a/1aueil MO3HUIIMOHMPOBAHUS KOMIAHUH SIBISETCS
00oco0beHne B I1a3ax noTpeduTeneii COToBBIX TeneoHOB Mapku LD oT KOHKYpEeHTOB.

Topzosvie nocpeonuxu. Komnanus LD ocymiecTBisieT TOProBilio yepe3 AWIepeKyro ceTb. KoMnann npoBoauT
CTHMYJIMPOBAaHHUE TOPTOBBIX MOCPEIHUKOB C TIOMOIIBIO MPEMHH, IPEIOCTaBICHNE OECIUIATHRIX 00pa3IoB, CKUIKY C
LIEHBI.

Dupmbl — cneyuanucmvl no op2anuzayuu moeapoosudicenus. KoMIaHUs MUMEET CBOIO CKIAJCKYIO CETh B
pernonax Poccuu. [lns nocTaBKM MPOAYKIMM B PErHoHbl KommaHuss LD wucmonb3yeT yClIyru TpaHCHOPTHBIX,
HKEJIC3HOIOPOXKHBIX U aBTOTPAHCIOPTHBIX OPraHU3aLHi.

Aeenmcmea no okazanuio Mmapxemuneosblx ycaye. JIns UcclenoBaHUs phlHKAa koMmnanus LD mone3dyercs
ycmyramMu (HpM, 3aHMMAIOUIMXCS MPOBEACHHEM MAapKETHHTOBBIX HccieoBaHWil. OCHOBHBIE 3amad, KOTOPBIC
xommanug LD pemrana ¢ moMOIIbIO HCCIEOBAHUH, CIEAYIONINE: U3yUYSHHE OTHOIICHUS OTPEONTENIeH K MPOLyKIHH
KOMITaHUH, BBISBICHHE HANpaBICHUN YIYYIICHUS] XapaKTEPUCTHUK MPOAYKIHMH, a Takxke 3(P(EeKTHBHBIX MyTei ee
MIPOJIBUKEHUS.

Kpeoumno-gunancoevie yupescoenus.. JInsg obecriedeHHs TNOANEPKKH (HHAHCOBBIX KPYrOB KOMIIAHUS
YKpeIuIieT CBOM HMMWK M HaJIaXHBAeT IPOYHBIE CBSI3M C BAXHBIMH /sl HEE KPEAMTHO-(PUHAHCOBBIMHU
OpraHU3alHsIMU.

Konmaxmmnuvie ayoumopuu. Kommanus TOAIEPKMBACT TECHBIE KOHTAKThl CO CPEACTBAMH MAacCOBOM
nH(OpPMAaLINK, pacCKa3biBasi O HOBUHKaX IPOMYKIIMH, O TIAHAX KOMITaHHH.

ITponyxruro koMnanuu LD MOXHO pa3fenuTs Ha HECKOJIBKO TPYIIIL:

1) OTHOCHTENBHO AENIeBbIE MPOCTHIE COTOBBIC TeNE(QOHBI IKOHOM Kjlacca, Ha OO0 KOTOPBIX HMPUXOIUTCS
HanOonpImmi 060poT KommaHuy. I1o 1ieHe OHM HEMHOTO JJOPOXKE, YeM HNPOAYKIHS TOTO K€ KJIacca KOHKYPEHTOB, HO
10 Ka4eCTBY MPEBOCXOIUT HX.

2) oporue coToBbIe TeNehOHBI MPEMUYM KiIacca C YAyUIIEHHBIMH XapakTepucTukaMu. OHHU peTHa3HAYCHBI
JUISL JIEJIOBBIX JIIOZIEH, UEHSIINX KauecTBO M (DYHKIMOHAJIbHbIE BO3MOXKHOCTH. JTH COTOBBIEC Tele(OHbI HaXOAATCS
MPUMEPHO Ha OJHOM YpPOBHE C aHAJOTHYHOW MPOAYKIHEH KOHKYpPEHTOB, Kak IO IIeHe, TaK M MO KadecTBY. DTOT
CEerMEeHT IoTpeduTeneii 6oinee y3kuid, 0COOEHHO B CEITLCKOH MECTHOCTH, OJTHAKO, 3aMETHBI TEHJICHIIH K €TO POCTY.

3) Ouenp noporue cotoBble Teae(OHBI CO BCTABKAMM M3 JPAroleHHbBIX KaMHeW. OHM IperHa3HaueHbl JUIs
JIOZEH, MMEIOMINX BBICOKHE JOXOIBI M MPEABSIBISIONINX CIHPOC HAa M3BICKAHHBIE TOBAphl PYYHOH pabOoThL. ITO
9KCKJIIO3UBHAs MPOIYKIHS, KOTOpasi U3rOTaBIMBACTCSA M0 WHAMBHUIYalbHBIM 3aka3aM. Crpoc Ha Takue Tene(OHbI
ciiaObli, MOCKOJIBbKY KoMIanust LD He siBisieTcs iuiepoM B 9T0it o0nactu.

ITo 3aka3y koMmaHMM BO BCeX perrmoHax Poccum ObUI TPOBENEH ONPOC, KOTOPBIM MOKazaj, dYTo
MOTPEOUTEISIMU COTOBBIX Telne()OHOB KOMIaHWU LD SBISIOTCS My>KUMHBI M SKSHIIMHBI, IETH, MOJIOJBIC M TIOXKHIIbIC
momu. CotoBble TenedoHbl HMEIOT 90% ONPOIIEHHBIX PECIOHACHTOB — JKUTENEH POCCHHCKUX PETHOHOB.
INockonbKy BEIOOpKaA ObliTa PENIPE3EHTATHBHA, TO PE3YIIBTAThl HCCIEIOBAaHNS MOYKHO TIEPEHECTH Ha BCIO TEPPUTOPHIO
Poccun.

B pamkax mpoBOJMMOro MapKETHHIOBOTO HCCJIEAOBaHUS ObLIO BBISBICHO OTHOLICHHE MOTpEOUTENeH K
COTOBBIM MHOTO(YHKIMOHAJIBHBIM Tele(oHaM BBICOKOTO KadeCcTBA, ITOCKOJIBKY NpPOAYKLUS Kommanuu LD
OTHOCUTCSL K Pa3psay TOBAapoOB BBICOKOro kmacca. Okazanock, 4ro Tonbko 20,9% poccusH MOKyHaaud COTOBBIE
Tesre()OHBI Kilacca MPEeMHUyM, IIeHa KOTOPBIX BhIIe cpenHero ypoBHA Ha 50-80%. Ilokymarenu Takux TenedoHOB
HMEIOT CIETYIOIUE XapaKTEPUCTUKH: YPOBEHbD JT0X0/Ja Ha JIOMOXO3SMCTBO BBIIIE CPEIHETO MO CTPaHe, MPECTUKHBIE
npodeccun, Boicuiee oOpazoBaHue. OHU BBICOKO LIEHAT BPEMs M IIOKYHArOT TOBaphl, KOTOPbIE €ro 3KOHOMAT. Ha
OCHOBE CPaBHEHHS C MPEABLIYIIMM ONPOCOM OBUIO BBISBIECHO, YTO JIOJIs TIOKYIOK TeJe(OHOB TAKOTO YPOBHS PacTeT.
BricokokadecTBeHHBIE COTOBBIE Tene(OHBl KoMIaHUU LD NpearnoyuTaroT Takke MOJObIE JIIOAH, B OCHOBHOM 3TO
paOOTHHKM KOMMEpPYECKHX CTPYKTYp, a TaKKe JIIOAM CpPEIHEero BO3pacTa B OCHOBHOM CIy)Kaliue M paboumue,
HMEIOIINE TOXObl HECKOJIBKO BBIIIE CPETHMX 110 CTPaHE.

PesynbraThl WcclenOBaHUS TOKa3add, 4YTO JIFOAM, IOKYIas COTOBBIE Tese(hOHBI, PYKOBOJICTBYIOTCS
CIEIYIONMMH TPUHIUIAMH: LeHOH - 35% morpebutenedt, am3aitHoM — 21% mnoTpebureneil, KadecTBOM
(1ONTOBEYHOCTD, HATMYHE HECKOIBKUX (DYHKIHMHA — MaMsTh, BEIX0OJ B IHTEpHET U T.11.) — 28%, N3BECTHOCTHIO MAPKH
—16%.



Ilo pe3yinbTaraM oIpoca HOKyHaTeJ'Ieﬁ MHOTHE PECHOHACHTBI CYUTAKOT COTOBLIC TeJ'Ie(bOHLI KOHKYPCHTOB

JIy9IINMH 110 Ka4€CTBY, HO HECKOJIBKO ooiee AOPOTUMH, YEM XOTEIJIOCh OBI.

Bonpocut ona ananuza cumyayuonnoii 3a0avu
1. Kakue cermMeHTBl COTOBBIX Teje(oHOB LD MO KPUTEPHIO COIMATIBHOTO CTATyCa MOXKHO BBIJEIWTH Ha

POCCUICKOM pBIHKE?

2. Kakoif cerMeHT BHI MOPEKOMEHI0BaJH OBl BBIOpaTh KoMmanuu LD B kauecTBe 1EIEeBOT0 U modemy?
3. PazpaboraiiTe mo3umoHNpOBaHNE cOTOBOTO Tenedora LD Ha poccHiCKOM pBIHKE.
4. PaspaboraiiTe pexiIaMHBIE OOpalIeHHs, COOTBETCTBYIONINE MO3HIMOHUPOBAHHUIO HA IICTEBBIX DPHIHKAX,

COOTBETCTBYIOIINX PAa3JIMYHBIM COLIMAJIBHBIM CTaTyCaM HOTpe6PITeJ'ICI>i.

O 001N N KW —

Temarnka pedeparos

. MexITMYHOCTHAs: KOMMYHHUKALUS U3 YCT B YCTay M €€ POJIb B OBEICHHS IIOTPEOUTEICH.

. JloMOX03s11iCTBa U ceMbsl KaK OCHOBHAsI IMHHULIA TOTPEOICHHUS TOBAPOB U YCIIYT.

. Knnaccudukarust poseii o mpuHITHIO JOMOXO03SIHCTBOM PEIICHHUS O TOKYIIKE.

. @aKTOpBI CUTYAI[MOHHOTO BIHMSHUS Ha OTPEOUTENHCKOE TIOBEICHHUE.

. CymHOCTB TOTPEOHUTENILCKOTO PEIICHHUS O ITOKYIIKE

. JleTepMHHaHTBI COLIMAIBHOTO KJIaCCa M COLIMAIBHOIO CTaTyca MOTPEOUTENs.

. Ornpenenenue «Majoi Tpynb», KIacCU(pUKaUs TPYIIOBOI NPHHAIIC)KHOCTH MTOTPEOUTENS.
. Ompenienenue «Majoi Tpynb», KIacCU(pUKans TPYNIOBOI IPHUHAICKHOCTH TOTPEOUTENS.
. «PedepentHas rpynna» u ee 3HaUCHUE I OTPEOUTENBCKOTO OBEICHHS.

10. B uem cyniHOCTh «BIUSTENEH» Kak JUIEPOB MHEHHI Ha MIOBEJCHUE TOTPEOUTEICH.

1

1. IlpaBa moTpeduTeICH B OTEUECTBEHHOMN U 3apYOCKHOI MPAKTHKE.

12. [Ipumenenne Moaenn OumodeliHa 1 METOa HACATEHOW TOUKHA B 00paOOTKE Pe3ylbTaTOB KaueCTBEHHBIX
MapKETHHTOBBIX NCCIIEIOBAHNH aHAIN3a MOKYNATEIbCKUX MPEAITOYTCHHUMH.

1

3. OueHka moBeneHus morpedureneit Ha 6aze mporpamm « VALS», « VALS 2» (leHHOCTH U 00pa3 XHU3HH) U

«LOV» (nepeyeHp IEHHOCTEN).

14. ®akTophI BHEITHETO BIMSHUS Ha MOBE/ICHHUE TOTPEOHTEINEH KaK YCIIOBHS MaKpO- U MUKPOCPEIBI.
15. KoHuenmums KyJIsTyphl IS TIOBEICHUS TOTPEOUTENEH 1 ee CTPYKTYpa.

16. Knmaccuukarus KyIsTypHBIX IEHHOCTEH MOTpeOuTeNei

17. KpocckynbsTypHBIE 1 MApKETHHTOBBIC IICHHOCTH TIOTPEOUTEICH.

18. CommanibHas cTpatndukamnys o0IecTBa, KOHIETIHS COIMAIBHOTO Ki1acca.

O 001N W KW —

O 00 31N N KW —

Tembl 3cce

. Ponp moBenenns nmotpebuTenel B MPUHATHN MAPKETUHTOBBIX PEIICHHN.

. [lorpeOuTennpCcKast OpUEHTAINS OPTaHU3ANN: BHEIITHSS 1 BHYTPCHHSS.

. OTmaune MOHATHN «ITOTPEOUTETHY, KITOTPEOUTEIHCKOE MTOBEACHNEY, «OOIIECTBO MaCCOBOTO MTOBEICHHUS.
. Mozienb MapKeTHHIOBOM CTpaTerny Kak COBPEMEHHBIN MOJX0]1 K paboTe ¢ nmorpedurenem

. Monenb noBeIcHUs TIOTPEOUTENS TS YIIYOJICHHOTO CETMEHTUPOBAHHMS ITPEUMYIICCTBRA.

. HeoGxomumocTh M3y4eHus: MOTpeOuTeIIeH ISl YCIIENIHOTO PYKOBOJICTBA KOMITAHUEH

. ['pynmer moTpeOuTenei Ha pOCCUHCKOM PBHIHKE

. Dramsl mporiecca aHajIn3a MOBEJCHHUS OTpeOnTeeH

. Monens Mak-Kuncu «7S» pasButast GupMsI

33‘[6THO-3K33M€H3HHOHHBI€ MaTepuaJibl 1JIs l'[pOMemyTO‘lHOﬁ arTreCcranumn (3K33MeH/3aqu)

Bomnpocs! 1151 IPOBeIEHUS YK3aMEHA M0 0CBOEHH IO THCIUTLTHHBI

. Mlcropus monenupoBanusi OM3HEC-TTPOIIECCOB.

. Texyiee cocTosIHME Y IEPCIIEKTUBBI OPTaHU3AIMOHHOTO yIIPaBJICHHMSI.

. CrucTeMHBIH TOAX0 K OIHCAHUIO YKOHOMHYECKUX 00HEKTOB.

. CBsi3b "OKpYKCHUE-BHYTPEHHSISI cpea’ IMpU ONMHCAHUU SKOHOMUYECKIX O0BEKTOB.

. Cucremaru3anus MOAXOIOB K OIICAHUIO OU3HEC-TIPOIIECCOB.

. CymecTByIOMze METOIBI MOICTHPOBAHMS OM3HEC-TIPOIIECCOB M MMPHMEPHI X HCIIOIH30BaHUS.
. OCHOBHBIE TTOJIOKEHUS KOHIIETIITNN PEUH)XKHHUPUHTA OM3HECa.

. [lonstre Ou3HEC-CUCTEMBI K OM3HEC - MPOIECcCa, BUABI OU3HEC — IPOLIECCOB.

. CocTaBHBIE YaCTH U 3Tallbl poliecca PEMHKUHUPHUHTA.

10.HeoOxonuMmble 1 TOCTAaTOYHBIE YCIOBHUS YCIICIIHOTO PEUH)KUHUPHHTA.
11.ITocnencTBust OCYLIECTBICHUS PEUHKUHUPHUHTA.

12.TIprauHEI 1 TpUMEPHI HEYad MIPY MPOBEICHUN PEHH)XKUHUPHHTA.
13.MlHCTpyMEHTHI peMH)KUHIPUHTA OU3HEC - IPOIIECCOB.
14.Tlo3unMoHNpOBaHNE KOMIIAaHUH Ha 3Tanax )XKU3HEHHOTO IHKIIA.
15.Cucremsl OLIEHOYHBIX TApaMETPOB KOMITaHUIL.



16. DyHKIMOHATBHO-CTOMMOCTHOM aHaIM3.

17. Ananu3 1o6aBOYHOI CTOMMOCTH.

18.KoHkypeHTHBII TpohriIb KOMIAHHN.

19.11puknagHbpie MHCTPYMEHTHI aHAN3a U MOJIEIUPOBAHUS.

20.OCHOBHBIE 3TaIbl MOJICTUPOBAHUS OU3HEC-TIPOIIECCOB.

21.Crparerus. busnec — npouecc.

22 .IHXMHUPUHT KOMITaHUU.

23.0meHKa MpoekTa.

24.Opraau3aoHHO-(PYHKIIMOHAIEHOE MOAETHPOBAHNE OM3HEC-TTPOIIECCOB.

25.busHec-poIiecCHOE MOJICINPOBAHHUE.

26.Mopenu GUHAHCOBOW CTPYKTYPHI.

27.ludopMartioHHbIE MOJIEITH.

28.0c0o0CHHOCTH MIPAKTHICCKON peaTn3aliy PeHHKUHUPHUHTA OU3HEC — TIPOIIECCOB.

29.CocraBieHue mporpaMMbl peHHKHHIPUHTA.

30.Kpurepun orieHKH peMHKUHUPUHTA OU3HEC — TIPOIIECCOB.

31.0Onucanue nenei NpeanpusTUs.

32.0mnucanne cocraBa OM3HEC-TIPOLIECCOB MPEIIIPHATHSL.

33.IlapaMeTphl U OKPYKEHUE OM3HEC-TIPOIICCCOB.

34.Mopenb OM3HEC-TIPOIIECCOB MPENTPUATHSL

35.0nmcanne nenei npeanpusThs.

36.0nmcanne cocTaBa OM3HEC-TIPOLIECCOB IPEATPHUITHS.

37.IlapameTpbl 1 OKpYyKeHHE OU3HEC-TTPOIIECCOB.

38.Mogzenp OU3HEC-TIPOLIECCOB MPEIPHSATHS

39.Ilpaktnueckoe wucnomns3oBanue ARIS mo momgrotoBke k pa3paboTke W BHEIPEHHMIO CHCTEMbI YIpaBJICHUS
MIPOU3BOJICTBOM.

40.MeTonuka OpraHU3alyy | MPOBENEHIs padoT 1o OM3HEC-MOACTHPOBAHUIO C NCTIONb30BaHueM aketa AR

Kpurtepun onennBanus pe3yJibTaToB 00y4eHHs

OueHKa Kpumepuu OYEHUBAHUA NO IK3AMEH)

OYEHKY «omiudrnoy 3aciayscueaem cmydeHm, oceousULULL 3HAHUA, YMEeHUA,
Komnemenyuu u meopemultecmul mamepuai be3 np06€ﬂ06; BLINOTHUBUUUIL BCE 3a0an1,
npedycmompeHHble y’{€6HblM NJ1aHOM HA 6blCOKOM KA4eCmeeHHOM YPOBHEe;

Buicokuii yposenw
«S5»

(omuro) npakmuyecKkue HaA8blKU NPODeCcCUOHANIbHO20 NPUMEHEHUS OCB0EHHbIX 3HAHUL
cghopmupoganwi.

Cpeonuii yposens OYEHKY «XOPOWIO» 3ACAYICUBAEm CHIYOeHM, NPAKMUYECKU HOTHOCbIO OCBOUBUUUL

«4» SHAHUA, YMEHUs, KOMNemeHyuu U meopemudeckull Mamepuai, yyebuvle 3a0aHus He

(xopouto) OYeHeHbl MAKCUMATbHLIM HYUCIOM 0ANI08, 8 OCHOBHOM CQOPMUPOBAN NPAKMUYECKue

HABBIKU.

Tlopozosylil yposens | OYeHKY «YO081emeopUmMensHOy 3ACIYHCUBAem CMyOeHm, YacmuyHo ¢ npobenamu

«3» (yoosremeopum | 0CBOUBUWIUL 3HAHUA, YMEHUsA, KOMNEMeHyuu u meopemudeckuti mamepuan, MHO2Ue

envHO) yuebuvle 3a0anus aubo He GbINOIHUN, IUOO OHU OYeHeHbl YUCIOM 0anlo8 OIUSKUM K

MUHUMATIBHOMY, HEKOMOpble NPpAKmMu4ecKue HaeblKu He cqbopmupoeaﬂbl.

Murumanvuoiii OYEHK) «Heyf)oeﬂemeopume%no» 3aciysncusaem cmydeHm, He 0c8oUBUIULL 3HAHUA,

YpogeHb YMenusi, KoMnemeHyuu U meopemudeckuil Mamepuai, yuyeoHvie 3a0aHus He GbINOIHUL,
«2» (Heyooeriemeopu | NpaKmuiecKue Ha8biKU He CHOPMUPOBAHD.
MenbHo)

OreHOYHBIE CPEACTBA I HHBAIUIOB U JIUI] C OTPAaHMYEHHBIMHI BO3MOXKHOCTSIMH 310pOBBSI BEIOUPAIOTCS C
YUETOM MX WHAWBHUIYaTbHBIX ICUXO()HU3NIECKNX 0COOCHHOCTEH.

— Opu HEOOXOAMMOCTH HWHBAJIMIAM M JULAM C OIPAHMYCHHBIMM BO3MOXXHOCTSMH 3J10POBBS
MIPEAOCTABIISAETCS JOTIOJHUTEILHOE BPEMs JUIS IIOATOTOBKY OTBETa Ha 9K3aMEHE;

— MIpY TIPOBEICHHUH TIPOIIEAYPHI OLICHUBAHUS PE3YIbTAaTOB OOYyUCHMSI MHBAJIUIOB U JHI C OTPAaHWICHHBIMA
BO3MOXKHOCTSIMH 3/I0POBBSI IIPELyCMATPUBAETCSI HCIOIBb30BAHIE TEXHUIECKUX CPEICTB, HEOOXOAMMBIX MM B CBSI3H C
UX WHAWBHUIYAIbHBIMUA OCOOEHHOCTSIMY;

— TIpU HEOOXOAMMOCTH JUIsl O0y4arolMXcsi C OrpaHUYCHHBIMH BO3MOXKHOCTSMH 3/I0POBbSI M WHBAJIHJOB
IIpoLe/Iypa OLEHUBAHHS PE3YIBTaTOB 00YUYEHHsI 1O AUCIUIUIMHE MOXKET IIPOBOJANTHLCS B HECKOJIBKO 3TAIlOB.

[Ipouenypa oleHUBaHUS Pe3yabTaTOB OOYUEHMS WHBAIMAOB M JHI[ C OTPaHHYCHHBIMH BO3MOXKHOCTSIMH
37I0POBBSI IO JUCLUITIIMHE (MOAYIIO) MpeXycMaTprUBacT IperocTaBleHre HHGopMayy B (opMax, alaliTHPOBAHHBIX
K OTPaHUYCHUSIM UX 30POBbS X BOCHPUATHSA HHGOPMALINK:

JUis ur ¢ HapyIIeHUMHU 3PEeHUs:

— B [IeYaTHOH (hopMe YBETMUSHHBIM MIPU(PTOM,

— B (hopMe 3IIEKTPOHHOTO JJOKYMEHTA.



Jlist Ll ¢ HAPYIIIEHUSIMU CITyXa:

— B Ie4aTHOH (opme,

— B (hopMe IEKTPOHHOTO JOKYMEHTA.

sty ¢ HapyeHUsIMY OIIOPHO-JBUTATEIbHOIO anapara:

— B me4aTHOH (opme,

— B (popMe IEKTPOHHOTO JOKYMEHTA.

JlaHHbII IepeYeHb MOXKET ObITh KOHKPETH3UPOBAH B 3aBUCUMOCTH OT KOHTHHI€HTA 00yYarOI1XCsl.

5. IlepevyeHb yueOHOH JUTEPATyPhl, HHPOPMAIMOHHBIX PECYPCOB M TEXHOJIOTUH

5.1. YueOnas aureparypa

1. Jonranosa, O. V. MozpennpoBanue OM3HEC-TTPOLIECCOB : YUCOHUK U IPAKTUKYM JUIsl By30B /
O. U. Jonranosa, E. B. Burorpanosa, A. M. JlobaHoBa ; mox penaknueit O. . JlonranoBoit. — Mocksa :
Wznarenscto FOpaiit, 2021. Pexxum mocrtyma: https://urait.ru/bcode/468913

2. Kamennosa, M. C. MogenupoBanue 6m3Hec-mporieccoB. B 2 4. Yacts 1 : y4eOHUK 1 IPaKTUKYM IS
By30B / M. C. Kamennosa, B. B. Kpoxun, . B. Mamkos. — Mockga : M3narenscto FOpaiit, 2021. Pexum
nocryna: https://urait.ru/bcode/469152

3. Kamennosa, M. C. MonenupoBanue OusHec-mnporieccoB. B 2 u. YacTp 2 : yueOHUK U IPAKTUKYM JUIs
By30B / M. C. KamenHoga, B. B. Kpoxun, 1. B. MamkoB. — Mocksa : Uznarensctso FOpaiit, 2021. Pexxum
nocryma: https://urait.ru/bcode/475174

5.2. Ilepuonnueckas JuTeparypa

1. Bassl nanubix komnauuu «Mct Brroy http://dlib.eastview.com
2. Dnexrponnas oubmuoreka GREBENNIKON.RU https://grebennikon.ru/
5.3. UHnTepHeT-pecypcbl, B TOM 4YHCJe COBpeMeHHble NpodeccuoHaNbHbIe 0a3bl JAHHBIX H
HH(GOPMAIMOHHBIE CIPABOYHBIE CHCTEMBbI
yIeKTPOHHO-0udIHoTeuHbIe cucTeMbl (ABC):
SBC «IOPANT» https://urait.ru/
ABC « YHUBEPCUTETCKAS BUBJIMOTEKA OHJIAMH» www.biblioclub.ru
9BC «BOOK .ruy» https://www.book.ru
9BC «ZNANIUM.COM» www.znanium.com
OBC «JIAHb» https://e.lanbook.com

Nk W=

IIpodeccuonaibubie 6a3bl JAHHBIX:
Web of Science (WoS) http://webofscience.com/
Scopus http://www.scopus.com/
ScienceDirect www.sciencedirect.com
Kypuansr m3narenscta Wiley https://onlinelibrary.wiley.com/
Hayunas snexrponnas 6ubimnorexa (HOB) http://www.elibrary.ru/
6. TlonHOTEeKCcTOBBIE apXUBBI BEAYIUX 3alaIHBIX HAYYHBIX JKypHaIoB Ha Poccuiickoit miardopme
HayuHbIX xypHaoB HOMKOH http://archive.neicon.ru
7. HanumonanbHas 3NeKTpoHHas Oubimorexa (HOocTyn K ODJIEKTPOHHOH OuOnmoTeke
nmucceptanuii Poccuiickoit rocynapcteennoi oubmmoreku (PI'B) https://rusneb.ru/
8. IIpesmmentckas 6mbmmoreka mM. b.H. Emprinna https:/www.prlib.ru/
9. DnexrponHas xomteknus Okcdopackoro Poccuiickoro @onma
https://ebookcentral.proquest.com/lib/kubanstate/home.action
10. Springer Journals https:/link.springer.com/
11. Nature Journals https://www.nature.com/siteindex/index.html
12. Springer Nature Protocols and Methods
https://experiments.springernature.com/sources/springer-protocols
13. Springer Materials http://materials.springer.com/
14. zbMath https://zbmath.org/
15. Nano Database
16. Springer eBooks: _https://link.springer.com/
17. "Jlexkropuym TB" http://www.lektorium.tv/
18. YHuBepcuterckas uHpopmarmonHas cuctema POCCUS http://uisrussia.msu.ru

kv =

I/IH(l)OpMaIII/IOHH])Ie ClpaBOYHbIC CUCTEMbI:
1. KOHch'II)TaHT [Lmroc - CIIpaBO4YHas MmpaBoBas CUCTEMaA (Z[OCTyl'[ T10 JIOKQJIbHOM CETH C KOMIIBIOTEPOB

OnGIMOTEKH)

Pecypchl cBoGOIHOTO 10CTYNA:

1. AmMepukaHCKas mareHTHas 06a3a NaHHBIX http://www.uspto.gov/patft/

2. TlonHble TEKCTHI KAHAACKUX aUccepTanuii http:// www.nlc-bne.ca/thesescanada/
3. KubepJlenunka (http://cyberleninka.ru/);
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4.  MHUHHCTEpPCTBO HAayKH U BBICIIET0 0Opa3oBanus Poccutickoit @exepanuu https://
www.minobrnauki.gov.ru/;

5.  ®enepanbnbiii mopran "Poccutickoe obpazoBanue" http:/ www.edu.ru/;

6. Hudopmanmonnas cucrema "EnuHoe OKHO J0CTyMa K 00pa3oBare/ibHbIM pecypcam" http://
window.edu.ru/;

7. Enunas xoyurexius nudpoBeIX 00pa3oBaTelbHBIX PECYPCOB

8. ®denmepanbHBI HeHTP MHPOPMAIIOHHO-00pa3oBaTenbHBIX pecypcos (http://feior.edu.ru/);

9. TIlpoexr ['ocymapcTBEHHOTO HHCTUTYTA pycckoro si3pika mMeHn A.C. Ilymkuaa "O6pazoBanne Ha
pycckom" https://pushkininstitute.ru/;

10. CnpaBo4yHo-uH(popMaoHHbIH nopTan "Pycckuii si3e1k" http://gramota.ru/;

11. Cmyx0a TeMaTH4eCcKUX TOJIKOBBIX clioBapeil http://www.glossary.ru/;

12. CnoBapwu u sHIMKIONEANH http://dic.academic.ru/;

13. O6pa3oBarenbHbIi nopTan "Yueba" http://www.ucheba.com/;

14. 3axonompoext "O6 obpazoBanmnu B Poccuiickoit @eneparn”. Bonpocs! i oTBeTH http://
xn--273--84d1f.xn--plai/voprosy_i_otvety

CoOcTBeHHBIE 31eKTPOHHbIE 00pa3oBaTe/IbHbIe M HH(popMannoHHbIe pecypchl KyoI'y:

1. Cpena MOTYIIEHOTO IMHAMHYCECKOTO 00yueHus http://moodle.kubsu.ru

2. baza y4eOHBIX IDTAHOB, YU€OHO-METONNIECKIX KOMIICKCOB, ITyOIUKAIiA 1 KoHpepeHuui http://
mschool.kubsu.ru/

3. bubnmoreka mH(pOPMAITMOHHBIX pecypcoB Kadeapsl HH(PpOPMAITMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHHA
http://mschool.kubsu.ru;

4. DnekTpoHHbIN apxuB nokyMmeHTOB KyOI'Y http://docspace.kubsu.ru/

5. DnexTpoHHBIE 00pa3oBaTeNbHBIE pecypchl Kadenpbl WHPOPMALMOHHBIX  CHCTEM W TEXHOJOTHI B
obpazoBanuu KyoI'Y u HayuHo-metomuueckoro xypHaia "LIIKOJIBHBIE T'OJIbI" http:/icdau.kubsu.ru/

6. MeTonuueckue YKazanus JJist 06yqaloumxca 0 OCBOCHHUIO TUCIHUIIJIHHBI (MOZ[yJ'Ifl)

CemuHapckoe 3aHsiTHE 10 OUCLUIUIMHE — BaXKHEHIas (opMa caMOCTOSTEIbHONW pabOThl CTYAEHTOB Hak
HAy4HOW, y4eOHOH M MEepHOAMYEcKOd JTUTeparypol. VIMEHHO Ha CEMHHApCKOM 3aHATHH KaKIBIH CTYIEHT HMeEeT
BO3MO)KHOCTb MPOBEPUTH IIIYOWHY YCBOCHHUS y4eOHOro Marepuasa, Moka3aTh 3HAHHE KaTeropui, MOJIOKCHHUU U
WHCTPYMEHTOB SKOHOMHYECKOW IOJUTUKH, U YMETh UX NPUMEHMTH JUI1 apryMEHTHPOBAHHONW M JlOKa3aTelbHOU
OLIEHKU SKOHOMHYECKHMX MpPOLECCOB, IMPO- HCXOMSAIIUX B COBPEMEHHOM MHpE. YUacTUE B CEMHUHape MO3BOJISET
CTYyAEHTY COCIMHHUTH IOJyYEHHBIC TEOPETHYECKHE 3HAHMS C PEIICHWEM KOHKPETHBIX IPAKTHYECKUX 3ajad H
Mozeneit B o0nacti OM3Heca, JaBaTh OLEHKY SKOHOMUIECKHAM SBJICHUSIM, POUCXOISIINM B CTPAHE U MHUpE.

B ocBoeHHH AUCHUIUIMHBI HHBATHAAMHU U JIMLIAMHU C OTPAHUYCHHBIMH BO3MOXXHOCTSIMU 30POBbsI OOJIBIIOE
3HAaUYCHHE MIMEeT MHIWBUAyallbHas ydeOHas paboTa (KOHCYIBTAIlMH) — IOTIONHUTEIHHOE Pa3bsCHEHHE y4eOHOTO
Marepuaa.

WupuBuayalibHble KOHCYJBTALMM IO IPEAMETY SBJSIOTCS BaXKHBIM (DAKTOPOM, CHOCOOCTBYIOIIUM
WHAMBHUIyaNU3alMi OOyYeHUS M YCTAaHOBJICHHUIO BOCIHMTATEIBHOTO KOHTAKTa MEXJIy IIperoAaBaTesieM |

O6y‘laIOIIII/IMC$I HWHBAJIMAOM HJIA JIAULOM C OI'paHUYCHHBIMU BO3MOKHOCTAMU 3010POBbS.

7. MaTtepuaJbHO-TeXHHYECKOe ofecriedeHre Mo JUCHUILINHE (MOTYJTI0)

HanmenoBanue crieruaibHBIX
TMOMEILEHUI

OcHaIEHHOCTE CHEIHAIBHBIX
TOMEILEHUI

HepequL JIMICH3UOHHOT'O
OporpaMMHOTO obecrieueHus

YuyeOHBICE ayIUTOPHUHU I
MPOBENCHUsI 3aHATHIl JICKIIHOHHOTO
THIIA

MebGesb: yueOHast MeOelIb

TexHuueckue cpecTBa 00yIeHUs:

9KpaH, IPOEKTOp, HOyTOYK

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

Y4yeOHBIC ayIUTOPHUH OIS
MIPOBEJCHUS 3aHATUI CEMUHAPCKOTO
Tuma, TpPYyInmooBBX u
HHAUBUAYUIBHBIX KOHCYJIbTALUM,
TEKyIero KOHTpPONSA H
MPOMEXKYTOUHOH aTTecTaluu

MebGeb: yueOHast MeOeb

Texanueckue cpeacTBa O6y‘l€HI/IHZ

9KpaH, IPOEKTOP, HOyTOYK

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

Hdus camocrtosiTenbHOH pPaboOThl 00ydaloOMMXCS IPEeIyCMOTPEHBl IMOMEIIEHUS, YKOMIIJIEKTOBAaHHBIC
CIEMAIN3UPOBAHHON MeOeIbIo, OCHALICHHBIE KOMITBIOTEPHONH TEXHHKOH C BO3MOXXHOCTBIO MOAKIIIOYEHUS K CETH
«WHTEepHEeT» N 0becnedeHneM T0CTyTIa B AJIEKTPOHHYIO HHPOPMALMOHHO-00pa30BaTEIbHYIO Cpely YHUBEPCHUTETA.
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HaunmeHoBaHne noMemeHuii s
CaMOCTOSITEIBHON pabOThI
00yJaronuxcst

OCHAIIIEHHOCTh TIOMEIIEHUHN ISt
CaMOCTOSITEIBHON pabOThI
00yJaroIUXCsI

IlepeueHp NULIEH3MOHHOTO
MPOTPAMMHOTO O00eCTIeUeHUS

IToMmemmenne st caMOCTOSITEIBHOU
pabotsr oOy4aromuxcsi (YUTaTbHBIA
3a HayuHoit 6ubiaunorexu)

Meo6ernb: yueOHas MeOenhb
KommuiekT crneunanu3upoBaHHOU
MeOeITi: KOMITBIOTEPHBIE CTOJIbI
O6GopynoBaHue: KOMIBIOTEpHAs
TEXHUKA C MOJKJIIOYEHUEM K
HnHPOpMAammoOHHO -
KOMMYHHUKAaIUOHHOW CETH
«MHTEpHET» W AOCTYyNOM B
ANIEKTPOHHYI0 HH(OpMannoHHO-
oOpa3oBaTeNbHYI Ccpeny
00pa3oBaTeIbHOH OpraHU3aLNH,
Be0-KaMepbl, KOMMYHHUKAI[HOHHOE
obopynoBaHue, obecmedmBaroniee
JOCTYyNH K CETH HHTEPHET
(npoBOAHOE COENMHEHHUE U
OecnpoBoJHOE COEAMHEHHE O
TexHonoruu Wi-Fi)

Microsoft Windows &, 10,
Microsoft Office Professional Plus

ITomenienue ais CaMOCTOSITCIIBHOU
pabotsl oOyuaromuxes (aym.213 A,
218 A)

MebGeb: yueOHast MeOeb
KoMmekT cnenuain3upoBaHHOMN
MeOeITi: KOMITBIOTEPHBIE CTOJIBI
ObopynoBanue: KOMIbIOTEpHAs
TEXHUKA C MOJKJIIYEHUEM K
MmHPpOpPMAammToHHO -
KOMMYHHUKalOIUOHHOW CeTH
«HTEpHET» M AOCTYNOM B
JNEKTPOHHYI0 HH()OpPMAIHOHHO-
o0pa3oBaTeIbHYIO Cpeny
00pa3oBaTebHONW OpraHU3alNH,
BeO-KaMepbl, KOMMYHUKAaIIMOHHOE
obopynoBaHue, o0OecHeUnBaronee
JOCTYN K CETH HHTEPHET
(mpoBOAHOE COEINMHEHHUE U
0ecnpoBOJHOE COCAMHEHHE MO
texHonoruu Wi-Fi)

Microsoft Windows 8, 10,
Microsoft Office Professional Plus




