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1.1 eanb ocBoeHHUS JTUCHHUILIHHDI.

Hesan 1 3a1aum U3yYeHUs JUCUMILIMHBI (MOXYJIS)

I/I3yquI/Ie JaHHOT'O KypcCa MO3BOJUT IIOJIYYHUTb HNPEACTaBICHUC O COACPIKAHUU,

CTPYKTYpE, OCHOBHBIX TEHACHUHUAX M IMOAXO0JAX

B o0jlacTH oOecIeucHUs KauecTBa, a TaKiKe

IO3HaKOMHUTBHCA ¢ OCHOBHBIMU CUCTEMAaMH CTaHAAPTOB B obnactu MCHCIP>KMEHTA KauyeCTBa.

1.2

33[[3‘11/[ AUCHHUITIJINHBI.

Ka4yeCTBa;

HAay4YUTBCA NPUMEHATh HHCTPYMCHT

OBJIaACHUEC HpO(beCCI/IOHaJ'IBHBIMI/I

HN3Yy4YUTh COBPEMCHHYIO KOHICIIIHWIO MCHCPKMCHTA Ka4€CTBA,
IMO3HAKOMHMTBECA C OTCUYECTBCHHOH U 3apy6e>1<H0171 HCTOpHeﬁ MCHCI?)KMCHTa

bl 1 METOJbI YIIPABJICHUSA KAa4CCTBOM;
nmoaxoagaMm K IIPOCKTHPOBAHHUIO CHCTEM

oOecrnieyeHrs KauecTBa U OPraHu3alliy yIpaBieHHs] KaueCTBOM MPOTYKLIHH.

1.3
Juctunmmaa «COBpEMEHHBIC TEHJICHIIH

MecTo nucuMIIuHbI (MOYJIf1) B CTPYKTYpe 00pa30BaTeIbHON IPOrpaMMbl

HU B o0ecHeyeHHH KadecTBa NpoaAyKIHU»

OTHOCHUTCSI K YacTd, (popMupyemMol ydacTHUKaMH 0Opa30BaTEeNbHBIX OTHOIIeHWH bioka 1

«JIMCUUIUTHHBI (MOAYJIH )» Y4eOHOTO TUIaHa.

B cootBercTBUM ¢ pabo4yMM y4yeOHBIM IUIAHOM JUCLUIUIMHA M3y4yaeTcs Ha 4 Kypce Io
ouHOH (opme 0OydeHus. Bua mpoMexyTOYHOM aTTecTaluu: SK3aMeH.

HaHHOﬁ AUCHUIITIMHA CBA3dHA CO CICAYIOIIHNMH KypCaMHu: BBCICHHC B HAIIPABJICHUC

MMOATOTOBKH, OCHOBBI TCXHUYCCKOI'O PEryJIMPOBaHUA, OCHOBBI IIPOCKTUPOBAHUA MMPOAYKIHNHU.

1.4 IlepeyeHb MIAHMPYEMBIX Pe3yJbTATOB O0y4eHHs IO JMCUHMILIMHE (MOAYJIO),
COOTHECEHHBIX C IVIAHMPYEMbIMH Pe3yJ1bTATAMM 0CBOEHUsI 00pa30BaTeIbHON NPOrpaMMbl.

N3yuenne
obOyuaromuxcst komrerenuii: IMK-3

JAaHHOW  y4eOHOW JAMCIUIUIMHBI

HarpaBieHO Ha (GOpPMHUpPOBAHUE

y

KOI[ 1 HAMMCHOBAHUC MHAWKATOPA JOCTUIKCHUA
KOMIICTCHIIMH

Pe3ynbTaThl 00y4eHUS 110 JUCIUATIIMHE

IIK-3 CnocobOeH ycTaHaBIMBaTh
HOPMATHBHBIX JIOKYMEHTOB ITPH MIPOBEICHUH pad

COOTBCTCTBHUC

00BEKTOB CTaHOapTU3aluu Tpe6OBaHI/I${M
OT ITO OLICHKC COOTBCTCTBUA

NIIK-2.1 AHanusupyer pe3ynbTaThl
JESATEIbHOCTH 10 OOECIEYEHHMIO KadecTBa C
ITOMOIIBIO0 COBPEMEHHBIX METOJOB

3HaACT CITOCOOBI aHaJiu3a PE3YJIbTATOB
JACATCIIBHOCTH I10 00eCIIeueHNI0 KaueCTBa

yMEEeT BBIOMpATh U PEaTM30BBIBATH MEPOTIPUSATHS
B IIEJISIX aHaIM3a Pe3yJbTaTOB JCSATEIBHOCTH IO
o0eceYeHu 0 KayecTBa

BJIaJICET HaBbIKAMU [0 AaHAJIU3y pe3yJIbTaTOB
NEeITEILHOCTH IO 00ECIIEUeHNI0 KaueCcTBa, B TOM
YUCJIe ¢ MTOMOIILI0 CKBO3HBIX UT-TexHomorut

NIIK-2.2 Pa3pabaTbiBaeT MEpONpPUATUS T10
YJIy4IIEHUIO, OIpeNeNseT ATalbl Ipouecca,
OKa3bIBAIOIIME HaumOOJbllee BIUSHUE Ha
KauecTBO C IOMOIIbI0 COBPEMEHHBIX METO/I0B

3HACT TCOPCTUYCCKHUEC OCHOBBI U MNPAKTUYCCKUC

MOAXOJbl  Pa3pabOTKM  MEpONpHUSATHH 1O
YIIYUIICHUIO
yMeeT OIIpEACIIATh JTarnbl nporecca,

OKa3bIBArOIINE HauOoIbIIee BIMIHIE HA KQUECTBO

BIIQJICET METOJO0JIOTHEN COBPEMEHHBIX MOAXO/0B
K YIIPaBICHUIO KayeCcTBOM MPOIYKIINH,
MPOLIECCOB, YCAYr, B TOM YHCIE€ C MOMOUIbIO
ckBO3HBIX U T-Texuomormii

PesynbTarel 00ydeHus MO AUCHUTUIMHE [T

BHUJIOB KOHTAaKTHOH M CaMOCTOSATEIHLHOH pPabOThI

YTBEPKJICHHBIM YU€OHBIM IIJIAHOM.

OCTUTAKOTCA B paMKaX OCYHICCTBJICHUSA BCCX
06yqafoumxc;1 B COOTBETCTBHH C




Nuaukatopbl  JOCTHKEHUS  KOMIIETEHIUN
JOCTHMXKCHHUN COOTBeTCTBYIOH_[I/IX UM pe3yJIBTaTOB O6y‘-I€HI/ISI.

CUHUTAKOTCA

2. CTpykTypa u coaep:kaHue TUCHUILINHBI.
2.1  PacnpeaeneHue TPyA0éMKOCTH JMCHHUILIMHBI 10 BUaM padoT

chOpMUPOBAHHBIMH  TIPH

Oo6mmas Tpya0EMKOCTh TUCHUIUIHHBI cocTaBisieT 3 3a4.el. (144 vaca), ux pacrpeneicHue

10 BuaamM pa60T MnpeaAcCTaBJICHO B Ta6J'II/II_Ie:

Bunast paboTs Bcero gacos ®opma o0yueHus
OyHast
8 cemectp

KonrakTHasi pa6oTa, B TOM YHCJIe: 54.3 54.3
AyIUTOpHBIE 3aHATHS (BCETr0): 50 50
3aHATHA JTEKIIMOHHOTO TUIIA 20 20
JlaGopatopHble 3aHATHS - -
3aHATHS] CEMUHAPCKOTO TUIA (CEMUHAPBI, IPAKTUYECKHE 30 30
3aHSTHS)
HNuast koHTaKTHasi padora: 43 4.3
Kontpoinb camocrositensHoM padotsl (KCP) 4 4
[Tpomesxxytounas arrecrauus (MKP) 0,3 0,3
CamocrosiTesibHasA padoTa, B TOM YHCJIe: 27 27
[TpopaboTka yueOHOTO (TEOPETUIECKOr0) MaTepuaa 20 20
[ToaroroBka K TeKyIiemMy KOHTPOIIO 7 7
KourtpoJn: 26,7 26,7
[ToaroToBka K 3K3aMeHy 26,7 26,7
O0mas Tpy10eMKoCTh yac. 108 108

B TOM YHCJIe KOHTAKTHAsA 54.3 543

padora
3a4. e] 3 3

2.2  CTpyKTYypa AMCUMILIUHBI:

Pacrnipenenennie BuioB yueOHON pabOTHI U UX TPYJOEMKOCTH IO pa3/ieiaM JUCIUTUTHHEIL.
Pasnensl AUCIHUIIINHEIL, H3ydaeMble B 8 ceMecTpe:

KonnuecTtBoO yacoB
AynutopHas paboTa Bueayauropnas
Ne HaumenoBanue paszzaenos pabora
Bcero ) 13 JIP CPC
1 [Ipeamer u 00J1aCcTh 24 5 10 i 9
YIIPaBJICHUS] KAY€CTBOM
2 MeTo0JIOTHYECKHE OCHOBBI 24 5 10 i 9
yIpaBlIeHUs] Ka4eCTBOM
3 Copnepxanue COBPEMEHHBIX | g 10 10 i 9
MOJXO0B K YIPABJICHUIO KAYECTBOM
HUTOI'O no pazaenaM AUCHUILIAHBI 77 20 30 - 27




KoHTpoJib caMoCcTOsITENBHOM pabOThHI 4 i i i i
(KCP)

ITpomexyrounas arrectauus (MKP) 0,3 - - - -
[ToaroToBka K TeKymemy KOHTpoio | 26,7 - - - -
OO6m1as TpyJJ0EMKOCTh IO 108 i i i i
JTUCLIUTUTAHE

[Tpumeuanue: JI — nexuuu, [13 — mpaktudeckue 3ansatus / cemuHapsl, JIP — maGopaTopHbie
sansaTus, CPC — camocrositennpHas paboTa CTyIeHTa

2.3 Conep:xaHue pa3iesioB JUCHUIIITHHBI:
2.3.1 3aHATHHA JEeKIHOHHOI'0 THUIIA
®opma
No HaumenoBanue pa3znena Coneprxanue paznuena TEKYILEro
KOHTPOJIA

1 2 3 4

1. | PerpocnekTuBHbII 0030p | KayecTBO U KOHKYPEHTOCIIOCOOHOCTh | YCTHBIM OIPOC
CTAHOBJICHUS METOJIOB M IOJXOJOB | B YCIOBHSAX PBIHOYHON 3KOHOMUKHU.

B obecrnieueHuu KauecTBa
MPOTYKIIUH u CHUCTEM
MEHE[KMEHTA
2. | Merononoruueckue KadectBO Kkak OOBEKT YNpaBieHHUA. | YCTHBIA OMPOC,
Hcropruyeckre acriekThl yIpaBjieHus | PEIICHUE Keic-
KaueCTBOM. YTIPABIICHHE KayeCTBOM craau
Ha stamax JKIIT.

3. | Conepxanue COBpPEMEHHBIX | MeXIyHapoaHble U HalMOHAJbHBIE | YCTHBIN OMPOC,
II0JIXO/10B K yIpaBiACHUIO | IPEMUM B O0JACTM  KayecTBa. | pelICHHE Kekc-
KaueCTBOM NucTpymeHTsI u TEXHOJIOTHH cTaaun

yIpaBiIeHUs KaueCTBOM.
Opranu3anus yrnpaBjieHHus KaueCTBOM
Ha  npennpusitun.  DuHAHCOBBIC
aCIeKThl YIIPABJICHHS KAYECTBOM.
2.3.2 3aHATHS CEMUHAPCKOI0O THIA
dopma TEKyIIEero
Haumenosanue TeMarnka NpakTUYECKUX 3aHATUN KOHTPONIS!
pasnena (cemuHapoB)
1 2 3

PetpocniekTuBHBINH 0030p
CTaHOBJIEHUSI METO/I0B U

obecrieueHnn KayecTBa
NPOAYKLHAU U CUCTEM

MOJIXOJ0B B

Ilonstue KaTCropmuu Ka4cCTBa. Pazputue
MOHATHUS «KauyeCcTBO». Mojelb Kano.

MCHCI>KMCHTA

Bupl KOHKYPEHTOCTIOCOOHOCTH.

Pemenne cutyanimioHHbIX
3a/1a4, yCTHBIN OIpoC,
TECTUPOBAHUE, 10KJIa/

Mertononornueckue
OCHOBBI COBPEMEHHBIX

KadecTBO Kak 0OBEKT YIpaBICHUS
(Ananu3 TpeOOBaHUH K MOJUTUKE B 00JIACTH

KauecTBa)

Pewrenne cutyaninOHHBIX
3a/1a4, YCTHBIN OIIPOC,




TEXHOJIOTUH YIIpaBJICHUS TECTUPOBAHUE, TOKIA/,

Ka4eCTBOM KeHc-cTaau
Hcropudeckue acieKThl yIPaBICHHUs KAYECTBOM Keiic cranu,
(OBOMIOLIMS TOXO0/I0B K YIIPABJICHHUIO TECTUPOBAHUE

Ka4y€CTBOM, HAIMOHAJIBHBIC KOHIICIILNN
yYHpaBJICHUA KaYCCTBOM, CUCTCMBI YITPABJICHUA

Ka4eCTBOM)
Conepxanne MesxTyHapOIHbIC U HAIIMOHAIILHBIC IPEeMHH B | PemieHne cuTyarmoHHbIX
COBpPEMEHHBIX TIOJIX0IOB | 001acTh KauecTBa. IHCTPYMEHTBI M TEXHOJIOTHH |  3a7a4, YCTHBIN Onpoc,
K YIIPaBICHUIO yrpaBlieHus: KadecTBoM. OpraHu3amnus TECTUPOBAHUE, TOKIIA],
KaueCTBOM yIpaBICHUS KAYECTBOM Ha MPEATPUSTHH. Kelc-cTaau

duHAHCOBBIE ACTICKTHI YHpaBJICHUA KAYCCTBOM.
[Ipumeuanue: O — onpoc.

2.3.3 JlaGopaTopHble 3aHATHS.
Jlabopamopnule 3anamus - He npedycmMompeHvi

2.3.4 IlpuMepHasi TeMATHKA KypPCOBbIX padoT (IPOEKTOB)
Kypcosvie pabomel - He npedycmompeHvl

2.4  IlepeyeHb Y4yeOHO-MeTOAMYECKOI0 oOOecreYeHHs] VIS CAMOCTOSITeIbHOI
padoTHI 00y4aOIUXCH MO0 JUCHUIIIHHE (MOAYJIIO)

[TepedyeHn yueOHO-METOIUYECKOTO 00ECTICUCHUS TUCIIUTLTAHBI

Ne Bun CPC TI0 BBITTOJIHEHUIO CAMOCTOATENbHOM paboThI
1 2 3
1 ITpopaboTka yyeGHOTrO VYnpasnenue kauectBoM. IIpaktukym : yueOHoe mocoOue s

(Teopernueckoro) MmatepuanaBy3oB/ E. A. 'opOamiko [u 1p.] ; mox penakuueit E. A. I'opGarixo.
2 | CamocrosTensHOE M3ydeHne [ 2-e u31., ucnp. — Mocksa : UznatensctBo HOpaiit, 2021. —
TEOPETUYECKOr0 MaTepruaia 323 ¢c. — (BI)ICHIee 06pa30BaHI/Ie). — ISBN 978-5-534-00907-1.
3 TTOArOTOBKA K TEKyLIeMy | — Texcr : asnextponHbd // OBC IOpaiir [caiitr]. — URL:
KOHTPOJTIO https://urait.ru/bcode/469623

Y4eOHO-MeTOANYECKHE MAaTEPHAIIBI JJISI CAMOCTOSITEIFHON paboThl 00YUarOIITUXCS U3
YUCJIa HHBAIHUIOB U JIUI] C OTPAHMYEHHBIMUA BO3MOKHOCTSIMHU 3710p0oBhs (OB3) mpenocTaBisitoTcst
B (hopMax, afanTHPOBAHHBIX K OTPAHUYEHHSM UX 3[JOPOBBS U BOCIIPUATHS HH(DOpMALIUU:

Jist T ¢ HapyIIEHUSIMH 3pEHHSL:

— B MieyaTHOM popme yBeIHMUEeHHBIM HIpUPTOM,
— B (popMe 2IIEKTPOHHOT O TOKYMEHTA,

— B ¢popMe ayauodaiina,

— B re4atHoi (opme Ha s3bike bpaits.

Jlnist Iu1 ¢ HapyIIEeHUs MU ClTyXa:

— B Ie4aTHoi (opme,

— B (hopMe 2IIEKTPOHHOI' O TOKYMEHTA.


https://urait.ru/bcode/469623

J1J1st JTTI ¢ HApyIICHUSIMH OTIOPHO-IIBUTATEIBHOTO armapara:

— B IIeYaTHOM opme,

— B (popMe 2IEKTPOHHOTO TOKYMEHTA,

— B (hopme ayauodaiina.

JlaHHBII IEpevYeHb MOXKET OBITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTUHTEHTA
oOyyarouuxcsi.

3. OO0pa3oBaTte/ibHbIE TEXHOJIOTUH

B xome wu3ydYeHHsS JUCHUIUIMHBI TPEAYCMOTPEHO HCIIOJNB30BAHHUE  CIIEIYFOIINX
00pa30oBaTeNbHBIX TEXHOJOTUH: JEKIUH, MPAKTHYECKHE 3aHSATHS, CaMOCTOSITENIbHAs padora
CTYJICHTOB.

KoMITeTeHTHOCTHBIN TMOAXO0J B paMKax IPENoJaBaHus JUCIHUIUIMHBI PEallu3yeTcss B
MCIIOJIb30BAHNY MHTEPAKTUBHBIX TEXHOJIOTHIA U aKTUBHBIX METOJIOB (paboTa B MaJIbIX IPYyIIax) B
COUYETaHUM C BHEAYIUTOPHOI paboOTOM.

NudopmannoHHble  TEXHOJIOTHH, TPUMEHSEMbIE TIPH W3YYCHHH  JUCIUILTAHBI:
HCIIOJIb30BaHKE WH(POPMAIMOHHBIX  PECYpPCOB, JOCTYTTHBIX B nH(OPMAIIMOHHO-
TelleKoMMyHuKaImonHoi cetn Murepuer, Google Docs, Mentimeter, Microsoft Power Point,
Microsoft Excel.

AnantuBHbIe 00pa30BaTEIbHBIC TEXHOJIOTHH, IPUMEHSIEMBIC IPH H3YUYCHUN JUCIUTUTAHBI
— JUI1 JMIl C OTrPAaHMYCHHBIMH BO3MOXKHOCTSIMHU 3[I0OPOBbSI IPEIyCMOTPEHA OpraHU3allHs
KOHCYJIBTAIMH C UCIIOJIb30BAaHUEM DJICKTPOHHOH ITOYTHI.

4. OneHouynnle cpeacraa
NPOMEKYTOYHOM aTTeCTALUH

M TEKYWero KOHTPOJIH YCIHEeBAeMOCTH H
OrneHouHbIE CpeCTBa MNpPEIHA3HAYEHBl Ui KOHTPOJII W OLEHKH OOpa30BaTEeNIbHBIX
JOCTMDKEHUI 00y4aromuxcsi, OCBOMBIIUX HPOTrpaMMy YyueOHOH IUCHMIUIMHBI «YIpaBieHHE
KauyeCTBOMY.
OneHoyHbIE CpPeICTBA BKIIOYAET KOHTPOJIbHBIE MaTepHallbl AJis MPOBEAEHUS TEKYILIETO
KOHTpOJIsI B (pOpME TECTOBBIX 3a/laHUM, KeMC-CTaaM, CUTYyallMOHHBIX 3a/1ad U MPOMEXYTOUHOM

aTTecTaluy B (OpMe BOIPOCOB K IK3aMEHY .

Kon n HanmeHoBaHue OIIEHOYHOTO CPEACTBA
No HAaUMEHOBaHUE PesynbTaTel o0yueHus [TpomexyTouHas
- WHKATOpa (B COOTBETCTBHH C TI. . aTTecTarus
n/m Texkynuit KOHTPOJIb
(B COOTBETCTBHUU C 1.4)
n. 1.4)
UIIK-3.1 3HaeT crmocoObl aHanmsa | Ompoc, Bomnpoc na
AHamm3upyer pe3yJIbTaTOB TECTUPOBAHUE JK3aMeHe
pe3yNbTaThI JESITEIIbHOCTH 1o
JEATSIIBHOCTH 10 | 00ECIIeUYCHUI0 KauecTBa
o0ecreyeHnIo ymeer  BbIOMpaTh U | Pemienue Bompoc Ha
KayecTBa pealln30BhIBATH CUTYaIlMOHHBIX dK3aMCHE
1 MIOMOIIBIO MEPONPHSTHS B IIENIAX | 337a4, YCTHBIM Ompoc,
COBpPEMEHHBIX aHalM3a  pe3yJbTAaTOB | TECTUPOBAHHUE,
METOJIOB JESITEIIbHOCTH 1o | TOKJaja
00ecreyeHnI0 KauecTBa
BIaJeeT HaBeIKaMu 110 | Kelc-ctamu Bomnpoc Ha
aHAIM3Y  PE3yJIbTaTOB dK3aMEHE




JIEeSATEILHOCTH o

o0ecleyeHnI0 KavyecTna,

B TOM YHCJI€ C IIOMOIIBIO

CKBO3HBIX HUT-

TEXHOJIOTHH
NIIK-3.2 3HaeT  Teopermueckue | Ompoc, Bomnpoc Ha
PazpabarbiBaer OCHOBBI M MPAKTUYECKUE | TECTUPOBAHUE JK3aMEHE
MEpOIPUATHS 1o | MOAXO0Abl  pa3pabOTKH
YIIYUIICHUIO, MEpOTPUATHIA 110
ompeAeNseT ATamnbl | YIYYIICHUIO
npouecca, yMeeT onpenensaTe | Pemenue Bomnpoc Ha
OKAa3bIBaOIIHE STaIlbl npo1ecca, | CUTyalMOHHbBIX JK3aMEcHE
HanOoJIbIICE OKAa3bIBAIOIIHE 3a7a4, YCTHBIN OIpPOC,
BIIVSIHHE Ha | HanOoJbIlIee BIMSHKUE HA | TECTUPOBAHHE,
Ka4yeCcTBO C | Ka4eCTBO JOKJIa
IIOMOILBIO BlIaJeeT MeTojoJiorueu | Pemienue Bompoc Ha
COBPEMEHHBIX COBPEMEHHBIX MOAXOJ0B | CUTyallMOHHBIX JK3aMEHE
METOJIOB K YIPaBJIEHUIO | 337a4, YCTHBIN OIpoc,

Ka4eCTBOM NPOAYKUHWH, | TECTUPOBAHHUE,

MIPOLIECCOB, YCIYT, B TOM | JTOKJaJ]

YUCI€ C  IIOMOIIBIO

CKBO3HBIX nUT-

TEXHOJIOTHH

TunoBbie KOHTPOJIbHBbIC 32JaAHUS MM HHbIE MaTePHAJIbl, HEOOXOAMMBIE VIl OLCHKH
3HAHMH, YMEHH, HABBIKOB H (MJIM) ONBITA AEAITEIbHOCTH, XapaKTePU3YyOLIHX ITANbI
(opmMupoBaHusI KOMIIETEHIIHI B IIpoIecce 0OCBOCHUsI 00pPa30BaTEJIbLHOM IPOrPAMMBI

IIpuMepHBIE TEMBI JIOKJIA0B:

— OCHOBHBIE Tarbl CTAHOBJICHUSI COBPEMEHHOU (Puiiocodru KadyecTna.

- [Iporpamma MeHexMeEHTa KauecTBa [leMunra: akcuoMsl U «14 MyHKTOBY.

- [Iporpamma MeHemKMEHTa KadyecTBa JleMuHTa: «TPyAHOCTH U (GadbCTapTh), «7
CMEpTEIbHBIX 00JIE3HE»; TEOPHUS «TIIYOMHHOTO» 3HAHMSL.

- Hennas peaknus no Jemunry, uukn JlemuHra.

— Bxrnaa B MEHEI)KMEHT KauecTBa SITOHCKUX YUEHBIX. «SMOHCKOE Uy 10».

- «bepexnuBoe mponu3BoacTBOY. LllecTs curm.

— [Tporpamma «HOMb nedekToB» Kpocou.

- CraTucTruueckre MEeTOIbl KOHTpOJIs KauecTBa. Mcnonb3oBanue auarpamm [lapero
n NmvkaBsl.

- CraTuctuyeckue
KOHTpOJIbHBIN TUCTOK.

- [TonsiTne BceoOIero ynpasieHus kauecTBOM. OCHOBHBIE DJIEMEHTHI.

— Odunocodust kauectBa J[>xypaHa.

— ITokazarenu kayecTBa MPOAYKIUH.

— IToaxonsl Kapuo U Kaa3€EH.

— Monenb 00yueHHs] MEHEKMEHTY KauecTBa.

— DBOJIIOIMS TIOHATHUS Ka4yeCTBa.

— HNHCcTpyMEHTBI yIpaBiIeHUs KAYeCTBOM: OJIOK-CXeMa IpoIecca, BhISIBICHHIE
KPUTHUYECKOTO UHIU/ICHTA.

— [IpoueccHbli MOIXO0A B yIPABICHUH Ka4Y€CTBOM.

- Kpyxku kadectBa. [Iporpamma nsth HyJen.

— SInoHCcKMe MOZIEeNN YIIPABIEHHS KAYECTBOM.

METOAbI KOHTPOJIA KadeCTBa. KOHTpOJ’IBHI)Ie KapThl.



— Knaccudukanus 3arpat Ha KayecTBoO.

— 3aTpatrhbl HA COOTBETCTBUE U HECOOTBETCTBUE, ITOTEPH.

— [Tpoduns kayectBa. Konnenmus nroma kauecrTsa.

— Pa3zBepThIiBaHME QYHKIMHM Ka4yecTBa: IUIAHUPOBAHUE MPOAYKTA, TPOSKTUPOBAHUE
MPOJYKTa, MPOEKTUPOBAHUE MIPOIEcca, TPOSKTUPOBAHKE TPOU3BOJICTBA.

— CranpapTuzanus 1 yrpaBjieHUE KaueCTBOM MPOTYKIIHH.

- Crangaptel cepun ISO 9000.

— Tunel ay TMTOPCKUX MPOBEPOK KAYECTBA HA MIPEANPUATUH.

- IToaroroBka K BHEIIHEMY ayIMTy Ha COOTBeTCTBHE cTaHaapty ISO 9001.

- Ilerns kauecTBa.

- Bueapenune TQM Ha pocCHICKUX MPEANPUITHSX.

ITpe3eHTaoHHBI MaTepHai K qokiuany cocrasisercs B IIITIT Microsoft Office. Bpems
nokaia — ve 6ombiie 10 munyT. [Tociie OKOHYAHHS JOKITa1a U CECCHHU «BOIPOC-OTBET» CTYACHTHI
3aI0JTHAIOT OIleHOUYHYI0 (hopmy Ha rutathopme Google Docs.

Kpurepuu onenku noxmnama (ot 1 go 5):

- CoOTBETCTBHE COMIEPIKAHUS TOKIIA A 3asBICHHOW TEMATHKE

- JIOTHYHOCTB M MOCJIEIOBATEILHOCTD B U3JI0KEHUH MaTepraa

— CB00Oo1HOE BIIaJICHUE MAaTEPUATIOM

- JIOCTYITHOCTh B M3JIOKEHHH, YMEHUE 3aMHTEPECOBATh Ay AUTOPHUIO

- ['paMOTHOCTbH | KYJIbTYpa peun

- KadecTBO JI€MOHCTPallMOHHBIX MAaTEPUAIOB, YMECTHOCTh HMX HCIIOJIb30BAaHUS B
JIOKJIaJie

- [TomHOTa OTBETOB Ha BOMPOCHI.

IIprMepsl TECTOBBIX 3aJITaHUM:

1. Konuenmus «Illects curm» HanpaiieHa Ha peleHHe Cleayouel 3aauu:
a) MOBBIICHUE YAOBIETBOPEHHOCTH KINEHTOB;
0) cokpalleHle BpeMEHHU ONEePALMOHHOT0 LIUKJIA;
B) YMEHBUICHNE YuCIia AePEKTOB;
I') BCE BBIIIETIEPEUHCICHHOE BEPHO.

2. Yucno nedekToB Ha OAMH MIIJIMOH BO3MOXKHOCTEH, KOTOPOMY COOTBETCTBYET YPOBEHb
CUTM, — JTO:

a) 3,4 (6);

0) 6210 (4);

B) 308 537 (2);

') BCE COOTBETCTBYET.

3. B cooTBercTBUU ¢ Quiocodueil Kaii3eH BhICIIee PyKOBOJICTBO JOKHO HCIIOJIb30BATh
Ha NOJIep)KaHue JOCTUTHYTOIO YPOBHSI TEXHUYECKUX U YNPaBIEHUYECKUX TEXHOJIOTHH HEe
Oonee:

a) 20% cBoOero BpeMeHH;

6) 80% cBoero BpemeHH;

B) 100% cBO€ro BpeMeHH.

4. HCTpYMEHT, IPUMEHSIEMBbIH 17151 0TOOpakeHus (HaKTOpPOB B MOPSIKE YMEHBIIICHHS UX
3HAYUMOCTHU, — 3TO:

a) nuarpamma Mcukassl;

0) muarpamMmma CpojCTBa;



B) auarpamma Ilapero;
I') CTpaTH(HUKAINN JAHHBIX.

5. C nomouip1o AMarpaMMbl pacCEMBAaHUS MOYKHO OIPEIEIIUTD:

a) 3aBUCUMOCTb OJIHOM NMepEeMEHHON BEIMUUHBI OT IPYTrOi;

0) BEpOATHOCTb OTKJIOHEHHUS [IEPEMEHHON OT HOPMaTUBHOT'O 3HAUEHUS;
B) IPUYMHHO-CJIEJICTBEHHBIE CBSA3H OJHON IIEPEMEHHOM ¢ APYTOii;

') HUYETO U3 BBILLIENEPEYNCICHHOTO.

6. IlpusHaku, aHANMM3WpyeMble C TIOMOIIBIO jauarpaMMmbl llapero, TOMKHBI OBITH
NpeBAPUTEIILHO YIIOPSIOYCHBI:

a) 10 YMEHBIIICHUIO YaCTOTHI BCTPEYACMOCTH;

0) BO3pacTaHHIO BAKHOCTH JJISI IOTPEOUTEIIS;

B) BO3pPACTaHUIO pUCKa JJIsl TOTPEOUTEIs;

I') He TPeOYIOT MPEIBAPUTEIILHOTO YIIOPSIOYMBAHHUS.

7. DTanm 3KU3HEHHOTO LHWKIA MPOAYKIMH, Ha KOTOPOM JIOJDKHO MPEeAOTBpaIlaThCs
0OJIBIIMHCTBO Ae(EKTOB, — 3TO:

a) MPOEKTHUPOBAHUE U pa3pabOTKa;

0) MPOU3BOJICTBO;

B) TEXHUYECKas MTOJIOTOBKA ITPOU3BOJICTBA;

I') IOCJIENIPOJAXKHOE 00CITy)KHBaHHE.

8. 3HaueHune curMel B KoHuenuu «lllects curm» mokassiBaeT:
a) KaK 4yacTO MOKET BO3HHUKATh Ae(EKT;

0) HaCKOJIbKO BEJTUK OyJIeT BO3MOXKHBIN Ne(eKT;

B) BEJIMYMHY NAPTUH JUISI KOHTPOJIS;

') HUYETO U3 BBIIICTIEPEUNCICHHOTO.

TecToBbIe 3a1aHKs TEHEPUPYIOTCS € TIOMOIIIBIO HdpoBoi wiardopmsl Mentimeter.
Pe3ynbTaTsl TECTUPOBaHUS YUYUTHIBAIOTCS MPH BHICTABICHUN (PUHATIBHBIX OLIEHOK.

IIpnMep cuTyalmMoOHHOW 3aJ1a4UM:

B xommnanun X ObUIO NPHUHSTO PELIEHUE O MEPEXOJ/I€ HAa HOBYIO CHCTEMY 3JIEKTPOHHOM
MIOYTHI C COBPEMEHHBIMU XapAaKTEPUCTUKAMH — PACIIMPEHHBIMU BHEIIHUMHU BO3MOXHOCTSIMHU U
onuusiMu s iaHupoBanus. I'T -MeHexepoM ObLTH MPOAHATM3UPOBAHBI UMEIOIINECS Ha PhIHKE
NPEUIOKEHHUS] M TPUHATO pelIeHHe O BhIOOpEe MPOrpamMMbl B COOTBETCTBHU C HEOOXOIMMBIMH
xapaktepucTtukamu. [locne 3akynku nporpaMMbl OHa OblIa YCTaHOBJIEHA, U BCEM COTPYIHUKAM
pa30CcIaHo PYKOBOJICTBO MOJIb30BATENA. MecsI] CIyCTsI MEHEKep MOIy4rI MHOXKECTBO Kajlo0 U
MPETEH3UH OT CITyKalluX, KOTOPbIE HE OCBOWIM (DYHKIIMU CUCTEMBI U CYUTAJIN, YTO PYKOBOJICTBO
M0JIb30BATENsl HAMKMCAHO CJIMIIKOM CIIOXHBIM S3bIKOM. IIpoBeneHHOe oOyueHue NpUHECHIOo
OIIPENIETICHHBIE PE3YJILTATHI, HO CILyCTs MECSALl MEHEIDKEPY NPEABBISAIN BCE TE K€ IIPETEH3UU 110
MOBOJTy HETTOHUMAaHUsI PYHKIUNA CUCTEMBI U HEYJauHO COCTABIIEHHOTO PyKOBOJICTBA.

[Tocne ncnoap30BaHUs METO/IA «IIECTh OYeMY?» Oblila MOJTydeHa celyrolas KapTuHa:

B uem Crysxaniye HeJOBOJIbHBI U IPEABIBIISIIOT IPETEH3UN K HOBOW CUCTEME
COCTOUT AIEKTPOHHOMU MOYThI
npobiema?
1 [Touemy? Crnyxarue He TOHUMAIOT, KaK UCTIO0JIb30BaTh (PYHKIUHU 3TOW CHCTEMBI




2 Ilouemy? Crnyxammx He o0yumin paboTe ¢ HOBOM CUCTEMOM, UX He CHaOIuH
JOCTYITHBIM PYKOBOJICTBOM, U IM HE JIaJId BO3MOXXHOCTh BBICKA3aTh
CBOE MHEHHE O TOM, KAKUM TPeOOBAHHUSM JIOJDKHA OTBEYATh HOBAs
cucreMa

3 Ilouemy? Menemxep otaena [T He yaenun 10JKHOrO BHUMaHUS TPOLIECCY
TUTAHUPOBAHMSI, TIPUHSUT PEIICHUE O BBIOOPE HOBOW CHCTEMBI, HE
MMOMHTEPECOBABIINCH TOTPEOHOCTAMU CITYKAITUX, HE YUell
HEOOXOIMMOCTH TIPEIBAPUTEIBHOMN ITOJATOTOBKH, HE IOBEI
HE0O0X0IUMYI0 HH(POPMAITUIO A0 CBEACHHUS CIYKAIIHUX, UCTIOIb3YS
pa3HooOpa3Hbie HHPOPMAITMOHHBIC KaHAJIBI, HE TPOCMOTPE
PYKOBOJICTBO BMECTE CO CIIY)KalllUMU (B SKCIIEPUMEHTAILHOU TPYIIIE)
— HE MCMOJIb30BaH LUKJ JleMuHra

4 Tlouemy? Menemxep He NOJIyYrJI YKa3aHUW U IIOMOILK OT CBOETO HaYaJIbHUKA
U He Mpo1en 00y4eHusl 1o MIAHUPOBAHUIO MTPOLIECCOB

5 INouemy? BryTtpeHHue npoueccsl, KOTOpbIE IPUMEHSIOTCS B KOMIIAHUH,
HEIOCTaTOYHO AP PEKTHUBHBI, TUCIUIUTMHA IPUMEHEHUS HaJUICKALIIX
IIPOLIECCOB OTCYTCTBYET

6Ilouemy? Briciiee pykoBOJCTBO HE yIESET JOHKHOTO BHUMAHUS
(OpMHUPOBAHHIO TPOU3BOJICTBEHHOMN KYJIBTYpPbI, KOTOpasi 00eCIeunBacT
3¢ (HEeKTHBHOCTh BHYTPEHHUX MTPOIECCOB

3aoanue: CdopmynupyiiTe mpoOIeMy NPOU3BOJCTBEHHOTO XapaKTepa W3 Balleu
CTy,I[CH‘-ICCKOI\/'I KNU3HU U I/ICHOJ’IB?;Y?ITG METOH4 «IICCThb HOLIGMY?» AJig ONMPEACIICHUSA TNPUYXNH
BO3HUKHOBEHUS MTPOOIIEMBI.

IIpnmep kelic-cTaau:

Meroa QFD npencrainsier co00il TEXHOJIOTHIO TPOSKTUPOBAHMS U3JIETTUN U MPOIECCOB,
MO3BOJIAIONIYI0 TIPE0Opa3OBbIBaTh IMOXKENAHUs TMOTpeOUTeNs] B TEXHHYECKHE TpeOOBaHUS K
U3JIeHSIM U [TapaMeTpaM MpoIeccOB UX Mpou3BojacTBa. OCHOBHAA 11€Ib MCIOIb30BAaHUS 3TOTO
METOJla — rapaHTUPOBaTh, YTO 3AMPOCHl MOTpeOUTENs OyIyT BKJIIOUEHBI B KaXKIbIM acrekT
IPOIIECCOB, OT IMPOEKTUPOBAHUSA M pa3pabOTKM MPOAYKIMU (YCIYTH) IO €€ HM3TOTOBJICHHUS
(oxazanusi). [IpucnymmBarbest K MOTPeOUTENSIM M TOHUMATh UX — 3TO OCHOBHAsI 4epTa JaHHOTO
MeTona. OTHAKO WX 3aIPOCHl MPUHUMAIOT KaK MPaBUIIO, TPUHUMAIOT (hOpMy OOIINX 3asiBICHUN.
Hanpumep, notpeOuTesnb MOXET BbIpa3UTh IMOXKEJIaHHE, YTOOBl MOCYJAOMOEYHas MalllHa
THIATENFHO MbIJIa TOCyAy uiau 4To0sl MP3-Tieep umen BBICOKOE KayeCTBO BOCIIPOU3BEACHHUS
3BYKa, WJIM YTOOBI IBEpIIa aBTOMOOWIIS 3aKphIBaIach OecuryMHo u T.J4. [y meneii mpon3BoacTBa
HEOOXOJMMO COOTHECTH JaHHBbIE TPeOOBaHUS C TEXHUYECKHUMH TapaMeTpaMu H3AeNus, C
BO3MOXXHOCTSIMH TIPOM3BOJCTBEHHOIO IMpoliecca. [loaToMy onuMH W3 3TamnoB pa3BepTHIBAHUS
GyHKIIMM KayecTBa CBfA3aH C MEpPeBOJOM TpeOoBaHUII mMOTpeOuTeNneld B TEXHUYECKUE
XapaKTEPUCTUKH.

[To BHemIHEMY BUy MaTpulla HAIIOMUHAET JJOM, TIO3TOMY OHA MOJy4Yuiia Ha3BaHUE «J0Ma
KauecTBay.

[TocTpoenne MaTpUIIbl «JOMa Ka4eCTBa» BKIIIOYAET 6 OCHOBHBIX ITAIOB:

1. BrisiBnieHre MmoxenaHuil moTpeOuTeIe U onpeneeHue BaXKHOCTH dTUX TPeOOBaHMIA
TUTSI TIOTPEOUTEIIS.



2. OmnpeneneHne TEXHUYECKHX XapaKTEPUCTUK, HEOOXOAMMBIX Ui YJIOBJIETBOPEHUS
HYXJI TOTPEOUTENS, U TOCTPOSHHUE «KPBIIIN «JJOMa KauecTBay, T.€. YCTAaHOBJICHUE B3aUMOCBSI3U
MEXIy TEXHHYECKUMH XapaKTepUCTUKaMU. TeXHHYecKHe XapaKTEepUCTUKH O00s3aTEIbHO
JOJDKHBI  OBITh  M3MEPHMBIMH, T.K. PE3YJIbTaThl Ipolecca OyayT KOHTPOJIUPOBATHCA H
CPaBHHUBATHCSI C MOCTABIIEHHBIMHU LIETISIMU.

3. [lepeBox noxenanuii moTpedUTENEH B KOHKPETHBIE TEXHUYECKHUE XapaKTEPUCTHKH, T.€.
YCTaHOBJICHHE B3aMMOCBSI3ed MEXAy MOKEIaHUAMU U XapakrepucTukamu. llpu stom oxna
TEXHUYECKas XapaKTepUCTHKA MOXKET YJIOBIETBOPSTH HECKOJIbKO TpPeOOBAaHUN WM OJHO
TpeOOBaHUE MOXKET OBITH YIOBJIETBOPEHO HECKOJIBKUMH TEXHHYECKUMHU XapaKTEPUCTUKAMH.
3areM ycTaHaBIMBAETCS TECHOTA U CUJIa CBSI3U MEX]y HUMHU.

4. OueHka aHAIOTMYHOW MPOAYKLUMU KOHKYPEHTOB, YTO BKJIIOYAET DPAHKUPOBAHUE
3HAYUMOCTH KaXJOro TpeOoBaHMsI TOTpeOUTENe M OIEHKY CYIIECTBYIOLIEH Ha pBIHKE
IPOAYKIMH (YCIYT) Ha COOTBETCTBUE TPEOOBAHUSIM.

5. OueHKka TEXHUYECKH XapaKTePUCTHK W pa3BUTHE IleNied. OTal 3aKirovaercs B
OTIpeieNIeHUU TaKUX TEXHUYECKUX MMapaMeTpoB KadecTBa CO3/1aBa€MOro MPOAYKTa, KOTOPHIE, 110
MHEHUIO MPOU3BOAUTENS], HE TOJBKO OyayT COOTBETCTBOBATbH OKUJIAHHUSAM IMOTPEOUTENS, HO U
obecrnevyatr KOHKYPEHTOCIIOCOOHOCTh CO3/1aBaeMOi MPOIYKIIUU B TUIAHUPYEMOM CEKTOPE PhIHKA.

6. YcTaHOBIEHUE TEXHUYECKUX XapaKTEPUCTHUK, MOIEKAUTUX ONTUMH3ALIH.

3ananue: ucnonsiys Meron QFD, BeimonHuTe paboTy OJHOMY U3 CIEAYIOLIUX MTPOIIECCOB:
NpUOOpEeTEeHNE KHUT B KHIDKHOM Mara3uHe YHHUBEPCUTETA; K ayJUTOPUHU, B KOTOPOU MPOXOIAT
ay/IMTOPHBIC 3aHATHUS; K paboTe Oydera B By3e.

JIi1st 3TOTO BBIMOJHUTE CIIEAyHOIIne AeiicTBHs ¢ momomupio Excel-mabnona “House of
Quality™:

— [lepeuncnure ocHOBHBIE TpeOOBaHUSA K BbIOpaHHOMY THporeccy (¢ T.3.
NOTpeOUTENS).

— Onpenenure CUCTEMY «Kak», T.€. KOMIUIEKC TEXHHYECKHX HapaMeTpoB (C T.3.
IPOU3BOIUTES).

- [TocTpoiiTe  MaTpuily B3aUMOCBSA3€H  MOTPEOUTENHCKUX TpeOOBaHUU U
TEXHUYECKUX XapaKTEPUCTHK.

- [TocTpoiiTe «KpBIIIY» «JIOMa KadyeCTBa» M OLEHHUTE B3aUMOCBS3b TEXHUYECKUX
XapaKTePUCTHK.

— CpaBHuTe BBIOpaHHBIN BaMH MPOIIECC C KOHKYPEHTaMH (C T.3. IOTpeOUTENs).

— OneHuTe TEXHUYECKUE XapaKTePUCTUKUW C BalIUMU KOHKYpeHTaMHu (C T.3.
MPOU3BOIUTEIS).

OdopmuTh BBHIMOJIHEHHOE 3amaHKe B Buae mnpeseHtamuu Microsoft Power Point ¢
YCTHBIMU TOSICHEHUSIMU.

3a4eTHO-IK3aMeHAIHOHHBbIE MATEPUAJbI 1JIsl MPOMEKYTOUHOM aTTeCTALNHU
(3K3ameH/3a4eT)
CnucoK BONPOCOB /1JIsl MOATOTOBKH K IK3aMeHYy

1. KagecTBO M KOHKYPEHTOCIIOCOOHOCTh B YCIIOBHSX PHIHOYHON YKOHOMHKH
[TonsiTve kaTeropumn KauecTna
KadecTBo Kak COCTaBISIONMUN AIEMEHT KOHKYPEHTOCIIOCOOHOCTH
CogeTbl 0 mpuMeHeHuto Moienn Kano
[Monnenxka simoHCKUMH (haOpUKaHTaAMU PYCCKHX TOBApOB

SRR



6 OrneHKa KOHKYPEHTOCTIOCOOHOCTH

7 OrneHka KOHKYPEHTOCHOCOOHOCTH MPOIYKIUN

8. OrneHka KOHKYPEHTOCIIOCOOHOCTH MPENTPUATUS

9 KadecTBO Kak 0OBEKT YIpaBICHUS

10.  VYmpaBieHue KaueCTBOM: MOHATHE, PYHKLIUU U METOBI

11.  CuctemHbIi NOAXO[ K YIIPaBJICHUIO KAU€CTBOM

12.  Crparerndyeckoe v TaKTHUECKOE yIpaBlIieHNE KAYECTBOM  Ha MPEANIPHUITUN

13.  Hcropuyeckue acreKThbl yIpaBICHUs KaYeCTBOM

14.  DBosrouus ynpapieHHUs KAUECTBOM

15.  3apyOexHble MOENU YIIPaBIECHUS Kaue€CTBOM

16.  UYerbipHaguaTh npuHIUNOB D. Jlemunra

17. HauuoHanbHBbIE KOHUEMNLIUHU YIIPABICHHUS KAYECTBOM

18.  Cuctemsl ynpaBieHUs: Ka4eCTBOM

19.  Cuctembl MEHeKMEHTa KadecTBAa Ha OCHOBE MEXIyHapoaHbIX cTangapToB MCO
cepuu 9000

20.  Cucrembl 3KOJIOIMYECKOIO0 MEHEPKMEHTA Ha OCHOBE MEXYHapOIHBIX
crangaptoB MCO cepun 14000

21.  OrtpacieBble CUCTEMbI MEHEKMEHTA KauecTBa

22. CranmapTel  OOCCICYCHHMS  370pOBbsS,  OC30IACHOCTH M COITHAIBHOU
OTBETCTBEHHOCTHU

23.  HMuTerpupoBaHHBIE CUCTEMbl MEHEIKMEHTA

24.  VHTerpupoBaHHbIE CHUCTEMbl MEHEDKMEHTa Ha OCHOBE MEXKIYHapOIHBIX
CTaHJapTOB

25.  HVHTerpupoBaHHBIE CHCTEMBl MEHEDKMEHTa KauecTBa B KOPIOPATHBHBIX
CTPYKTYpax

26.  Konmermus BceoOmero ynpasienus kauectsoM (TQM)

27. [TpuaIIATEI TQM

28.  MexayHapoaHbIe IPEMHUH B 00JaCTH KauecTBa

29.  HammoHanpHBIEC IPEMHUH B 00JIACTH KauyecTBa

30.  Poccuiickue pemMun B 00JIaCTH Ka4ecTBa

31.  MHCTpYMEHTHI ¥ TEXHOJIOTUH YIPABJICHUS Ka9Y€CTBOM

32.  CeMb MHCTPYMEHTOB YIPaBICHUS Ka4ECTBOM

33.  TexHonorus pa3BepThIBaHUs (GYHKIUU KauecTBa

34. FMEA-ananu3

35.  VYmnpaBieHue OTHOUICHUSMH C OTPEOUTEIMU

36.  CALS-texnonoruu

37. Konnenmnus «Illects curmy»

38.  CraTucTu4eckue MeTO/bl KOHTPOJIS KayecTBa

39.  OYHKUMOHAJIBHO-CTOMMOCTHOM aHAIIN3

40.  CoOanaHcupoBaHHas cUCTeMa IOKazaTesei

41.  «Cucrema 20 xioueii»

42.  ®opmHpOBaHUE CHCTEMbI MEHE/DKMEHTA Ka4yeCTBa Ha MPEeANPUIATUI

43.  IIpobGnembl BHEIPEHUS U PA3BUTHUS CUCTEM MEHEKMEHTa KayecTBa Ha
POCCUICKHX IIPEANPUATHIX

44,  Opranuzamus ¥ GyHKIMOHUPOBAHUE CITYKOBI YIIPABICHHS KauecTBOM  Ha
PEIpUATHH

45.  OpraHusanus TEXHU4ECKOTr0 KOHTPOJI Ka4eCTBa MPOJYKIMU Ha MPEIIPUATHH

46. AyIuT CUCTEMBI MEHEDKMEHTA KaueCTBa Ha MPEIPUITHN



47.  (DuHAHCOBbIE aCMEKThl YIPABIECHUS KAaue€CTBOM B MEXIYHAapOJIHBIX CTaHAApTax

NCO cepuu 9000

48.  DKOHOMHMYECKMI MEXaHW3M YIpPAaBICHUS 3aTpaTaMd B CHUCTEME MEHEIKMEHTa
Ka4yecTBa MPEATIPHUITHS.

49. OueHka pe3yIbTaTUBHOCTH U 3(PPEKTUBHOCTH CHCTEMBI MEHEI)KMEHTA

Ka4eCTBa NPEAIPUATUS

IIpumepbl OMJIETOB K 3K3aMEeHY
IK3aMeHAIIHOHHBIN OnJieT Nel.

1. Otanel peann3ann FMEA-ananu3a.

2. YerslpHaauaTh NpUHIUNOB JleMUHTra.

3. [TonsiTue “kauecTBO” U “KAUECTBEHHBIN MIPOAYKT , “yIOBIETBOPEHHOCTD
norpeouTens’”.

OueHKa «omau4H0e» CTaBUTCS B TOM CIIydae, €CIIU CTYJICHT IOJIHO ¥ MOPOOHO OTBEYaeT
Ha TpU Bompoca B Ouiere.

OueHka «xopouio» CTaBUTCS B TOM CIIy4yae, €CIM CTYAECHT HEIOJIHO OTBEYACT Ha OJIUH U3
TpeX BOIIPOCOB B OMJIETE, IPH ITOM Ha OCTaBILIUECS JAeT MOJIHBIA OTBET.

OueHka «yooenemeopumensHo» CTaBUTCS B TOM ClIydae, €CJIM CTYACHT AAeT IOJHBINA
OTBET Ha OJINH BOMPOC M YaCTHYHbIE, HETIOJIHBIC OTBETHI HA OCTABIIMECS JiBa BOIIPOCa B OMIIeTe.

OueHka «Heyooen1emeopumenbHoy CTaBUTCS B TOM Cllydae, €CIM CTYACHT HE JaeT
IIOJTHOTO OTBETA HH Ha OJIMH BOIIPOC B OmIere.

OrneHouHble CpeACTBAa JUIsl MHBAJIMIOB M JIMI] C OrPAaHHMYEHHBIMH BO3MOXXHOCTSMHU
3JI0POBBsI BRIOUPAIOTCS C YYETOM WX WHAMBHIYATBHBIX TICHXO()U3UIECKIX OCOOCHHOCTEM.

— npu He0OXOIUMOCTH WHBAIHUIAM M JIMIIAM C OTPAHUYEHHBIMH BO3MOKHOCTSIMH
3JI0POBBSI IPEIOCTABISIETCS IOTIOTHUTEIBHOE BPEMsI TSI TOJTOTOBKH OTBETA HA DK3aMEHE;

— NIPY TIPOBEICHUH MPOLEAYPHI OIICHUBAHUS PE3yJIbTATOB 00yUYSHHS WHBAIUIOB U
JUIl C OrPAHWYEHHBIMH BO3MOXKHOCTSIMHM 3/0pOBBSl MPEAyCMAaTpPUBAETCS HCIOJIb30BaHUE
TEXHUYECKHUX CPEJICTB, HEOOXOAUMBIX MM B CBSI3U C UX WHMBHYaJTbHBIMH OCOOCHHOCTSMU;

— OpyU HEOOXOAMMOCTH Uil OOYYalOIIMXCS C OrpaHHMYEHHBIMH BO3MOXXHOCTSAMU
3JI0POBBSI © MHBAJIMJIOB MPOIIEAYPa OIICHUBAHUS PE3yJIbTaTOB O0YUEHUS 10 JUCIUTUIMHE MOXKET
IIPOBOJUTHCS B HECKOJIBKO ATAIIOB.

[Ipouienypa oneHUBaHUS pPe3ylbTaTOB OOYUYEHHUS WHBAIHIOB W JIUIl C OTPaHUYCHHBIMU
BO3MOXXHOCTSIMH 37I0POBBSI 10 AHMCIUIUIMHE (MOMYIIO) MpEeIyCMaTPUBACT TPEIOCTABICHHE
uHpopmanui B (opmax, aJanTUPOBAHHBIX K OTPAaHUYEHHUSM WX 3J0POBbS U BOCHPHUSITHS
uH(popMauu:

Jis U1 ¢ HapyIICHUSIMH 3PEHUS:

— B MIEYATHOH (popMe YBETUUCHHBIM MIPUPTOM,

— B popMe PIIEKTPOHHOTO JIOKYMEHTA.

Jis uI1 ¢ HapyIISHUSIMH CITyXa:

— B IIe4aTHOU opme,

— B (hopMe AJIEKTPOHHOIO JJOKYMEHTA.

Jist 11 ¢ HapyIISeHUSIMA OTIOPHO-IBUTATEIILHOTO ammapara:

— B IIe4aTHOU opme,

— B (hopMe AIIEKTPOHHOI'O JJOKYMEHTA.



JlaHHBII TIepeYeHb MOXKET OBITh KOHKPETH3WPOBAaH B 3aBUCHMOCTH OT KOHTHHICHTA
o0yyarouuxcsi.

5 IlepeyeHb y4eOHOM JUTEPATYPbI, HHPOPMAIIMOHHBIX PECYPCOB M TEXHOJIOT Uil

5.1. YueOHas mureparypa

1. YnpaBnenue kauectBoM. [IpakTrkym : yueObHoe mocobue s By30B / E. A. 'opOamiko
[u np.] ; mox penakmumeii E. A. I'opbamko. — 2-e u3zf., ucnp. — Mocksa : M3garensctBo KOpaiiT,
2021. — 323 c¢. — (Bwicmiee o6Opazoanue). — ISBN 978-5-534-00907-1. — Tekct :
anektponHbiit / DBC HOpaiir [caiit]. — URL: https://urait.ru/bcode/469623 (nata oOpaiieHwus:
08.07.2021). —

2. l'opbamko, E. A. Ynpasienue kauecTBOM : yueOHUK 1715 By30B / E. A. 'opGamiko. —
4-e uzn., nepepad. u gon. — Mocksa : MznarensctBo HOpaiit, 2021. — 397 c. — (Bricuiee
obpazoBanue). — ISBN 978-5-534-14539-7. — Tekcr : anekrponusiii // OBC FOpaiir [caiit]. —
URL: https://urait.ru/bcode/477910 (nara obpamenus: 08.07.2021).

J171s1 OCBO€HHUSI IUCUMIUIMHBI MHBAJIUJIAMHU U JIMLIAMU C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU
37I0POBbSI MMEIOTCSl M3JIaHUS B DJIEKTPOHHOM BHUJE B AJIEKTPOHHO-OMOIMOTEYHBIX CHUCTEMAX
«Jlanb» u «¥Opaiit».

5.2 JlonosiHMTEIbHAS JIMTEpPaTypa:

1. Muxeesa, E. H. Ynpasnenue kauectBom : yueOnuk / E. H. Muxeesa, M. B. Cepomuras.
— 2-e m31. — Mocksa : [lamkoB u K, 2017. — 532 ¢. — ISBN 978-5-394-01078-1. — Tekcr :
AJIEKTPOHHBIH // Jlann : AJIEKTPOHHO-OMOIMOTEUHAS cucrema. — URL:
https://e.lanbook.com/book/93411 (mata ob6pamenusi: 08.07.2021). — Pexum poctyma: s
aBTOPH3. IIOJIb30BATEIICH.

2. Jleonos, O. A. Ynpasnenue kauectBoM : yueOHHK / O. A. JleoHos, I'. H. Temacoga, IO.
I'. Beprazosa. — 4-¢ u3j., crep. — Cankrt-IlerepOypr : Jlans, 2020. — 180 c. — ISBN 978-5-
8114-2921-9. — Tekcr : snekTpoHHbIH // JIaHb : anekTpoHHO-0MOMMoTeyHas cuctema. — URL:
https://e.lanbook.com/book/130492 (mata obpamenus: 08.07.2021). — Pexum goctymna: s
aBTOPH3. NIOJI30BATEIICH.

5.2. [lepuoauyeckas Jaureparypa:

I. «Cranmaptel M KadecTBO» — OCHOBaH B 1927 1. DTO camoe aBTOPUTETHOE
npodeccroHaIbHOE MEPUOINIECKOe U3aHKe [0 BOIIPOcaM pa3paboTKH U BHEAPEHUS IIEPEI0BBIX
TEXHOJOTHIl U MHCTPYMEHTOB CTaHJIApPTHU3al[MU U YTPaBJICHUs] KaueCTBOM, JHJEp cpeau b2b-
n31aHui aHanoruyHou rematuku B Poccuu u ctpanax EADC. )KypHan MHOTOKpaTHO CTaHOBHIICA
nobenuteneM BcepoccHilckoro KOHKypca JKYPHIMCTOB «IJKOHOMHUYECKOE BO3POKICHUE
Poccun» u ynocrauBaiics mpemun «30510To# (poHI poccuiickoil nmpecchl». BXxoauT B nepeueHb
BAK.

2. «Metoasl MEHEKMEHTa KauecTBa» — 3 (HEKTUBHBIN MPUKIIATHON HHCTPYMEHT, CaMOe
MOMYJISIPHOE U JIFOOMMOE M3JJaHHe MPAKTUKYIOIIUX CIICIHUAINCTOB MO YIPABICHUIO Ka9YeCTBOM U
ayauty. JKypHan SBISi€TCS METOAMYECKOW MOIIEPKKOW [JIsi OpraHu3aluil, BHEIPSIONIUX
pasMYHbIe CTaHIApTHl B 00JACTH CHUCTEM MEHEMKMeEHTa, cpeau Kotopbix ISO 9001:2015
(meHemxkMeHT KadecTBa), ISO 14001:2015 (sxonorudeckuii Mmenemkment), OHSAS 18001:2007
(MeHemxkMeHT oxpaHbl Tpyaa), ISO/IEC 27001:2013 (meHemkMeHT WH(DOPMAIIMOHHON



o6e3omacunoct), ISO 50001:2018 (snepromenemxment), ISO 55001:2014 (MeHEIKMEHT
aktuBoB), ISO 22301:2012 (mMeHemKMEHT HempepbBHOCTH Ousneca), ISO 20121:2012
(MeHeKMEHT ycToruuBocTH Meponpusatuii) , ISO 39001:2012 (MeHemxMeHT 0e30MacHOCTH
JIOPOKHOTO JBUKECHUS) U JIP.

5.3 UurepHeT-pecypchl, B TOM 4YHCJI€ COBpeMeHHbIe MpPodeccHOHAILHbIE 0a3bl
JAHHBIX U MHPOPMALHOHHBIE CIIPABOYHbIE CHCTEMbI

DJIeKTPOHHO-0MOMoTeuHbIe cucteMbl (IBC):
DBC «FOPAUT» https://urait.ru/
9BC «YHUBEPCUTETCKAS BUBJIMOTEKA OHJIAMH» www.biblioclub.ru
9BC «BOOK.ru» https://www.book.ru
9BbC «ZNANIUM.COM» www.znanium.com
9bC «JIAHb» https://e.lanbook.com

ok wn e

IIpodeccuonasibHbie 6a3bl JAHHBIX:
Web of Science (WoS) http://webofscience.com/
Scopus http://www.scopus.com/
ScienceDirect www.sciencedirect.com
Kypuans uznarensctea Wiley https://onlinelibrary.wiley.com/
Hayunas snekrponnas 6udimoreka (HOB) http://www.elibrary.ru/
6. [ToTHOTEKCTOBbIE apXWBHI BEAYIIMX 3alaJHbIX HAYYHBIX JKYpHAJOB Ha
Poccuiickoii mnatdopme Hayunsix xkypHanoB HOMKOH http://archive.neicon.ru

o~ wh e

1. HaumonaneHas snekTponHas 6ubauoTexka (IocTyr K DJIEKTPOHHOM OMOmmoTeke
nuccepraiuii Poccuiickoit rocynapcrsenHoit ouonuoreku (PI'b) https://rusneb.ru/

8. OnektponHas kojutekiusa Okcdopackoro Poccuiickoro @onma

https://ebookcentral.proquest.com/lib/kubanstate/home.action

9. Springer Journals https://link.springer.com/

10.  Nature Journals https://www.nature.com/siteindex/index.html

11.  Springer Nature Protocols and Methods

https://experiments.springernature.com/sources/springer-protocols

12.  Springer Materials http://materials.springer.com/

13.  Springer eBooks: https://link.springer.com/

Pecypcol cBOOOHOrO f0CTYHA:

1. AmMepuKaHCKas naTeHTHas 0a3a maHHbIX hitp://www.uspto.gov/patft/

2. TlomHble TEKCTHI KaHAACKUX aucceprarmii hitp://www.nlc-bnc.ca/thesescanada/

3. KubepJlenunka (http://cyberleninka.ru/);

4. Wnadopmanuronnas cucrema "EquHoe OKHO TOCTyMma K oOpa3oBaTeabHBIM pecypcam”
http://window.edu.ru/;

5. Enunas xomnexiust nudpoBeIx 00pa3oBaTeabHBIX pecypcos hitp://school-
collection.edu.ru/ .

CoOcTBeHHBIE JJICKTPOHHBIE O0pa3oBaTeJbHble M HH(OPMALMOHHbIEC pPeCypChl
KyoI'Y:
1. Cpena MoaynbHOTO AMHAMUYeckoro ooydenus http://moodle.kubsu.ru
2. ba3za y4eOHBIX MJIaHOB, y4eOHO-METOINYECKUX KOMILIEKCOB, IMMyOJIMKAIIUN 1
koHpepenmmii http://mschool.kubsu.ru/



http://www.uspto.gov/patft/
http://www.nlc-bnc.ca/thesescanada/
http://cyberleninka.ru/
http://window.edu.ru/
http://school-collection.edu.ru/
http://school-collection.edu.ru/
http://moodle.kubsu.ru/
http://mschool.kubsu.ru/

3. bubnuoreka nHPpOPMAIMOHHBIX pecypcoB Kadeapsl HH()OPMaAITMOHHBIX
oOpasoBaTenbHbIX TexHosorui http://mschool.kubsu.ru;
4. DnexTpoHHBIN apxuB qokymeHToB KyoI'Y _http://docspace.kubsu.ru/

6. Mertoanyeckue yka3aHusi JJ OOYYAKOIIMXCS IO OCBOCHUIO JHCUHUIJIMHBI
(Mmomyuis)

VYceneumHoe n3ydyeHue AMCLUIUIMHBL «YIPaBI€HHE KaueCTBOM» TpeOyeT OT CTYIEHTOB
PETYJIIPHOrO TOCEUIEHMsI JIEKLIMM, a TakKe aKTMBHOW pabOThl Ha IMPAKTUYECKUX 3aHATHIX,
O3HAKOMJIEHHUSI C OCHOBHOMW U JIOTIOJIHUTEJILHOW PEKOMEHIyEeMOM JTUTepaTypoi.

IIpy NOATrOTOBKE K JIEKIMOHHOMY 3aHATHUIO CTYJIEHTaM PEKOMEH/IyETCSI:

1) mpocMOTpeTh 3amucu MNpeablayliedl JeKIUM W BOCCTAHOBUTb B MaMITH paHee
W3Y4YEHHBII MaTepHall;

2) 6eryio MpoOCcMOTPETh MaTepuall NPEACTOSIIEH JIEKUUHU, ¢ LENbI0 JIy4lIero YCBOCHUs
HOBOT'O MaTepHaa;

3) caMocCTOATENBHO NPOPadOTaTh OT/AENbHbIE (PAarMEHThl TEMbI IPOLLION JIEKIIUHU, €CIH
3TO HEOOXOUMO.

IIpu KOHCHEKTUPOBAHUY JEKIIMOHHOI'O MaTepualla CTyJJIEeHTaM HY>KHO CTPEMUTHCS KPaTKo,
CXEMaTH4YHO, TOCJIEJOBATEIbHO M JIOTHYHO (PUKCHPOBATh OCHOBHBIE IIOJOXKEHHUS, BBIBOJBI,
000011eHust U (GOpMYJIMPOBKH, HE MBITASCh 3aIKMCaTh BECh MpENoJaBaeMblil MaTepuan cjIoBO B
CJIOBO.

IIpy DOArOTOBKE K NPAKTUYECKOMY 3aHATHIO PEKOMEHIYEeTCsL:

1) 03HaKOMUTBCS C TEMOU U IUTAHOM 3aHATHUS, YTOOBI BBISICHUTH KPYI' BOIIPOCOB, KOTOPBIE
OynyT 00CyXIIaThCsl Ha 3aHATHH,

2) mopaboTaTh C KOHCHEKTOM JIEKIIMHA IO TEME€ 3aHATHS, a TAaKKe O3HAKOMHUTHCS C
pekoMeHayeMol nuTepaTypoil U (pu HEOOXOAMMOCTH) JOMOJHUTEIbHBIMH HCTOYHHKAMU
uH(pOpMaluu B BUJE MEPUOIUUYECKUX M3aHuil U IHTepHET-pecypcoB.

ITpu BBIMOHEHUH MPAKTHUECKOH paboThI CTyAI€HTaM HEOOXOJMMO OTMEYaTh T€ BOIIPOCHI
U pa3ziesibl, KOTOPbIE BBI3BIBAIOT Yy HUX 3aTPYAHEHHUS. C LIEJbIO MOCIEAYIOMEeNd KOHCYIbTallu Y
npenojaBatens. Kaxaplii CTYJEHT TOJDKEH CTPEMHUTbCS aKTHBHO paboTaTh Ha MPAKTHYECKHX
3aHATHUSIX U YCIIEIIHO BBINOIHITH TECTOBbIE paOOTHI.

CamocrosarenbHas paboTa Hapsily € ayJIUTOPHON MPECTaBISET OJHY M3 BaKHEHIINX
dbopm yuebHOTro Tporiecca. CamoctoaTenbHas paboTa — 3TO IUIaHUpyeMasi paboTa CTYJEHTOB,
BBINOJIHSIEMAsl MO 3aJaHUI0 M MPU METOAMYECKOM PYKOBOJICTBE MperojaBaTensi, HO 0e3 ero
HernocpeAcTBeHHOro yuwactus. CamocTodrenbHass paboTa MpeAaHasHaueHa HE TOJIbBKO s
OBJIa/ICHUS NIPEACTABICHHON TUCIMIUIMHOM, HO U 11 (POPMUPOBAHUS HABBIKOB pabOThI BOOOIIIE,
B yueOHOM, Hay4HOH, MpOo(ecCHOHAIbHON NEATENbHOCTH, CIIOCOOHOCTH NPHUHHMMATh Ha ce0s
OTBETCTBEHHOCTb, CAMOCTOSITEJILHO PEIIaTh BO3HUKAIOIIUE MPOOJIEMBbl, HAXOAUTh NMpaBUIIbHBIE
pelIeHus u T.1I.

B ocBoeHuM AMCHUIIMHBI UHBAJIUMAAMHU U JIMLIAMH C OIPAaHMYEHHBIMH BO3MOXKHOCTSMU
3I0pOBbsl OOJIBILIOE 3HAYEHHE UMEEeT WHAMBUAyalbHas ydeOHas paboTa (KOHCYJbTAllMHM) —
JIOTIOJTHUTEIbHOE pa3bsiICHEHNE Y4eOHOro MaTepHara.

WnnuBuayanbHble KOHCYJNbTAllMM 10 TPEAMETY SBISAIOTCS BaXHBIM  (PaKTOpPOM,
CHOCOOCTBYIOUIMM MHUBHIyaTH3alMU 00y4YEeHUS U YCTAHOBJIEHUIO BOCIIUTATEILHOIO KOHTAKTa
MEXJy TMpernojaBareieM M o00ydarolMMCS WHBAJIUAOM WIM JHMIOM C OrpaHUYEHHBIMU
BO3MO>XHOCTSIMH 37J0POBBSI.



http://mschool.kubsu.ru/
http://docspace.kubsu.ru/

7. MaTtepuajbHO-TEXHHYECKOe o0ecrieyeHne Mo JUCHUIInHEe (MOIYJII0)

HaumenoBanue OcHalieHHOCTh [IepeueHb JIMIIEH3UOHHOTO
CHelUaabHbIX IOMEMIEHUH | CHElUaIbHbIX TOMEIIEHUI IPOrPaMMHOT0 00ECIICUCHHSI
VYuebuble ayauropuu ans | MeOGenb: yueOnas meGenb Microsoft Windows;
POBEICHUS 3aHATUI TexHuuecKkue  CpeacTBa Microsoft Office
JIEKIIMOHHOIO THIIA 00yJeHUS:
9KpaH, POCKTOP,
KOMITBIOTED
VueOHbIC ayauTOPHH IS Meo6enb: yaebHas mebeb Microsoft Windows;
POBEICHUS 3aHATUN TexHuueckue  cpejacTsa Microsoft Office
CEMHHAPCKOT0 THUIIA, 00yUCHHS:
IPYIIIOBBIX U | OKpaH, IIPOEKTOP,
WHIUBHTY aJIbHBIX KOMIIBIOTEP
KOHCYJIBTAIM, TEKYILETO
KOHTPOJIS u
IIPOMEKYTOYHOU
aTTecTaluu
Vuebnsie ayauropun s | Kypcosas paboTa He mpeayCMOTPEeHa YIeOHBIM TUIAHOM
KypCOBOT'O
IPOEKTUPOBAHUS
(BBIMOJIHEHUST ~ KYPCOBBIX
pabor)
Hns  camocTtosiTenbHOM  paboThl  OOydaromUXCsl  NPETyCMOTPEHbI  MOMELIEHUS,

YKOMITJIEKTOBAaHHbBIE CIIELUAIN3UPOBAHHON MeOebl0, OCHALIIEHHbIE KOMIIBIOTEPHONW TEXHUKOM €
BO3MOXHOCTBIO MOJKIIOUEHHs K ceTu «HTepHeT» n obecrnedeHneM A0CTyna B HJIEKTPOHHYIO
UH(POPMALIMOHHO-00pa30BaTENIbHYIO Cpe/ly YHUBEPCUTETA.

HaumenoBanue OCHAIIEHHOCTh TIOMEIIEHHUH 1151 IMepeuens
MTOMEILICHU N 111 CaMOCTOSITEIIbHON PabOThI JINIIEH3UOHHOTO
CaMOCTOSTENILHON paboThI 00yYaroIMXCsI POrPaMMHOTO
o0y4Jaronmxcs obecrieueHus
ITomerienue s | MeOGenb: yueOHast meOelb Microsoft Windows;
caMocTosATeNIbHONH paboThl | Kommuekt crnenuanusupoBannoit | Microsoft Office
00yYarouXxCst MeOeTH: KOMITBIOTEPHBIE CTOJIBI

(unTanbHbI 3an HayuHoit
OMOTMOTEKH )

OOGopynoBaHue: KOMIBIOTEpHAS
TEXHUKAa C TMOJAKIIOYEHHEM K
MH(OPMaLOHHO-
KOMMYHHKAITMOHHOMN ceTu
«HTEpHET» W  NOCTYNIOM B
AJIEKTPOHHYI0 HMH(OPMAIIMOHHO-
00pa3oBaTeNbHYyI0 cpeny
o0pa3oBaTeNbHONW OpraHHU3alluy,
BeO-Kamephl,
KOMMYHHUKAIIHOHHOE
000py10BaHKE, 00ECIIEYNBAIOIIEE
JOCTYIl K CeTH  HMHTEpHET
(mpoBogHOE COEIHEHNE u
OecrpoBOHOE COEIUHEHUE TI0
texuosoruu Wi-Fi)




ITomewmenne JUTS
CaMOCTOSITENIbHON pabOThI
oOyyaromuxcs (ay.

4010)

MeoGenb: yuebHast meOenb
KommiekT cnenupain3supoBaHHOU
MeOeIH: KOMIIBIOTEPHBIE CTOJIBI
O6opynoBaHue: KOMIBIOTEpHAs
TEXHHKA C TMOAKIIOYCHHEM K
nH(pOpMaIIMOHHO-
KOMMYHHKAIIMOHHOU ceTu
«/HTepHeT» W JOCTYyNOM B
AIIEKTPOHHYI0 HMH(OPMAIIIOHHO-
00pa3oBaTeNbHy 0 cpeny
00pa30BaTeNbHON OpraHu3alui,
BeO-KaMepHl,
KOMMYHHKAITHOHHOE
o0opyzaoBaHue, obecreynBaromiee
JOCTYyI K CEeTH  HWHTEPHET
(mpoBOgHOE  COEOUHEHHE U
OeCrpoOBOHOE COCIUHEHUE I10
texHosoruu Wi-Fi)

Microsoft Windows;
Microsoft Office




