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1 Lenu u 3aga4n U3y4eHus AUCHUIIMHBI

1.1 Meab AMCIUATUIUHBI

B cootBercTBUU ¢ DenepalibHBIM TOCYAapCTBEHHBIM O0Pa30BATENbHBIM CTaHIAPTOM
BBICIIETO O0pa3oBaHWs, OCHOBHOW 00pa3oBaTeNbHONW MporpaMMoi OakajgaBpuara IO
HanpasyieHuto noaroroBku 27.03.01 — Cranpaptuzanuss U METPOJIOTHS LEIbI0 JAUCLUIIIMHBI
«BceolOmiee ympaBieHue KadecTBOM» SBJSETCS (OPMUPOBAHUE Yy CTYACHTOB IIEJIOCTHOTO
CHCTEMHOTO TpeJcTaBieHus o ¢uiocopunu BceoOmero ympasiaeHus kadectBoMm (TQM) kak
COBPEMEHHOM KOHIICTIIUK YIpPaBJIEHUS, a TaK)Ke YMEHUW U HaBBIKOB B OOJACTU yIpPaBIICHUS
KauyeCTBOM IPOIYKIUH, YCIYT, padoT, AeSITeIbHOCTH MPEANPUATHI U OpraHU3aIuil.

1.2 3amayy IUCHUILINHBI

— U3y4YUTh COBPEMEHHYIO KOHIICTIIIUIO BCEOOIEro yIpaBICHHs Ka4eCTBa;

— MCCIIEZIOBATh OTCUECTBEHHYIO M 3apy0eKHYI0 HCTOPHIO KaueCTBa,;

— YCIENIHO MPUMEHSATh HHCTPYMEHTHI U METObI YIIPABJICHUS KaYE€CTBOM;

— YCIEUIHO MPUMEHUTHh B MPAKTHUYECKOH YIMPaBICHUYECKON NEATEIbHOCTH MONyUYEHHBIE
3HaHug crangaptoB CO 9000.

— Hay4WUTbCAd YCTAaHABIMBATh JOJTOBPEMEHHBIE 1€ U KpPaTKOCPOYHBIE 3a/ayH,
OTIpe/IeNIATh OCHOBHBIE OpPraHHU3AI[MOHHBIE JIEHCTBUS MO pa3pabOTKe U YIPABICHUIO CUCTEMOM
MEHE[PKMEHTA KauyecTBa.

1.3 MecTo Aucuunjanubl (MOAyJisl) B CTPYKType 00pa3oBaTe/ibHOI NPOrpaMMbl

HuctuumHa «BceoOmiee yrpaBieHre KadyecTBOM» OTHOCHUTCS K YacTH, (opMHUpyemas
y4acTHUKaMU 00pa3oBaTeIbHBIX OTHOIIeHUH biioka 1 "{ucuununsl (Moxynn)" ydaeOHOTO M1aHa.
VYyeOnas nucuuiuiiHa «BceoOluiee ynpaBieHHEe KauecTBOM» Oa3upyeTcsi Ha 3HaHUSX,

YMEHHUSAX W HABBIKaX, TMOJIYYECHHBIX TMPH W3YYEHUH IUCHUIUIMH «YTPaBJICHHE KAadeCTBOMY,
«KBamumerpusi». Marepuan NaHHOH JWCIUILIMHBI HEOOXOIUM TPH HM3YYCHUU JHUCIUILINH,
«OcHOBBI (OPMHMPOBAHUS CHCTEM KadyecTBay, «ODKOHOMHMKA KauecTBa, CTaHAApTU3ALUM U
CepTUDUKALIINY.

1.4 IlepedyeHp NMJIAHMPYEMBIX Pe3y/JbTATOB O0y4eHHsl MO JMCHUILIMHE (MOAYJIIO),
COOTHECEHHBIX C IVIAHUPYEMbIMH Pe3Y/JIbTATAMHI 0CBOCHHS 00pPa30BaTeJbHOI IPOrpaMMbl

[Ipouecc wm3ydyeHHs] AMCLUMILUIMHBI HalpaBleH Ha (QOpMHUpOBaHUE Yy OOyyarOLIUXCs
cnenyrommx komnerenmmii: [1K-2

KOH U HAUMEHOBAHUE UHAUKATOPA PC3yJ’IBTaTLI OGy‘leHI/IH 10 JTUCHUITITIMHE
JOCTHXKCHUSA KOMIICTCHIIMHU

IMK-2. CnocobeH aHamU3UpOBaTh pe3yJbTaThl JEATENLHOCTH IO OOECHEYCHHIO KadyecTBa, pa3padaThiBaTh
MEPOIPHUSTHS 110 YIIYUIICHHUIO, ONPE/IEIISITh STAlbl NPollecca, OKa3bIBAMOIINE HAUOOJIbIIIEE BIMSHUE HA KAYECTBO
HUIIK-1.1. CriocobeH BBIOMpATh M UCIIONIB30BATh B | 3HAET TEOPETHUECKHE W  METOJOJOTHYECKHE OCHOBEI
MIPaKTHYECKOH JIeSITeIILHOCTH aKTyaJIbHbIe | BCEOOIIEro ynpasieHus] KaUeCTBOM

TIOJIXO/IbI BCEOOIIEro YIPaBIeHUs KaueCTBOM yMeeT BbIOMpaTh axkTyajbHblE MHOAXOABI  BCEOOIIETo
yIIpaBJICHUs] KAYECTBOM

BJIaJICeT MPAaKTHYECKUMH aCIIEKTaMU BHEAPEHUs BCEOOILIEro
yIIpaBJIEHUs KAYECTBOM

HNIIK-1.2. CriocoGeH Bo3/ieiicTBOBAaTh HA CHCTEMY | 3HAET OCHOBBI (POPMHUPOBAHMS OPraHW3ALMOHHBIX EIWHHMIL
MEHEKMEHTA MPEINPHATHS C TOMOLIBI0 METOAOB | HPENNPUSITHI, OTBETCTBEHHBIX 33 KAYECTBO

BCEOOIEro ympapeHUsl KadecTBOM C LEJBIO | yMeeT BRIOMPATh a[eKBaTHbIE MEPBI BO3ACHCTBHS Ha CHCTEMY
YIYYIICHHS KadecTBa IPOAYKIMH, IPOIECCOB, | MEHEPKMEHTa  NPEANPUSTHS C  [OMOLIbIO  METOJIOB
ycmyr BCEOOIIETO YIPaBIEHUS KAad4eCTBOM C LEIbIO YJyUIICHUS
Ka4eCTBa NPOAYKIIH, IIPOLIECCOB, YCIYT

BJaJICET CII0CO0aMHU BO3AECHCTBUS HA CUCTEMY MEHEIXKMEHTA
MIPEATIPUATHS C TOMOIIBIO METOIOB BCEOOIETO YIpPaBICHHS
Ka4eCTBOM C IIEIbI0 YIYYIICHUS KadeCTBa MPOIYKIUH,
MIPOLIECCOB, YCIyT




2. CTpyKTYypa U coJepkaHue TUCHUILINHBI

2.1 PacnipeaesieHne TPY10EMKOCTH AUCUMIIMHBI IO BUaM padoT

OO6mast TpyI0éMKOCTh TUCIUIUIMHBI cocTaBisieT 4 3ad.ex. (144 waca), ux pacnpeaereHue
10 BUJaM padoT MpPEACTaBICHO B TaOIHIIE.

Bunx yuebnol paboThl Bcero 7 cemecTp
4acoB

KonrakTHasi pa6oTa, B TOM 4HcJIe: 72,3 72,3
AyIUTOpHBIE 3aHATHS (BCEro) 68 68
3aHsTHs JISKIMOHHOTO THIa 34 34
3aHATHS] CEMUHAPCKOTr0 TUIA (CEMUHAPBI, IPAKTUUECKUE 34 34
3aHSATH)
JlabopaTopHbIe 3aHSATHUS - -
HNHas koHTaKTHas padora: 4.3 4.3
KonTpons camoctostensHor padotsl (KCP) 4 4
[Tpomesxxytounas arrecrauus (MKP) 0,3 0,3
CamocrosiTesibHass padoTa, B TOM YHCJIE: 36 36
[TpopaboTka yueOHOro (TEOPETUISCKOro) MaTepuaa 12 12
Brinonnenne nHANBUYATBHBIX 3a0aHUH (TIOrOTOBKA 12 12
COOOIICHUH, Tpe3eHTAIUH)
[ToaroroBka K TEKyIIeMy KOHTPOJIIO 12 12
KonTpoJnb: 35,7 35,7
[ToAroToBKAa K 9K3aMEHY 35,7 35,7
OO01ast Tpy10eMKOCTh yac. 144 144

B TOM 4YHCJIe 723 72.3

KOHTaKTHasi padora

3a4.el. 4 4

2.2 CTpyKTypa IMCUMIIIMHBI:

Pacrnipenenenuie Bu10B yueOHOM pabOThI U UX TPYJOEMKOCTHU IO pa3fiesiaM AUCIUILIIUHBL.

Pa3nens! qucuuniauHel, U3y4aeMoil B / cemectpe:

KonngectBo yacos
Bueayaur
No HaumenoBanue paszzaenos Beero Ay}f%T:TI;Haﬂ Opga;{
pabora
JI | 1I3 JIP | CPC
1 2 3 4 5 6 7
CraHOoBJI€HHE KOHIENIINH BCEOOIEro ynpaBIeHUs 50 | 17 | 17 i 18
KaueCTBOM
2 CoBpeMeHHBIN ATal Pa3BUTHSI KOHIICTIIIUH BCEOOIIETo 52 | 17 17 i 18
YIPaBIEHUS KAYECTBOM
Hmozo no pazoenam oucuyuniunot. 104 | 34 | 34 - 36
KonTpons camocrositensaoi pabotsl (KCP) 4
[Tpomexxyrounas arrecrauus (MKP) 0,3
[ToaroToBKa K TEKyIeMy KOHTPOJIIO 35,7
OO611ast TPYZA0EMKOCTh 0 AUCHUILINHE 144

[Tpumeuanue: JI — nexuun, [13 — npaktudeckue 3anatus / cemuHapsl, JIP —
nabopatopusbie 3anaTus, CPC — camocTosiTenpHas paboTa CTy/IeHTa




2.3 Conep:xanue pa3ieioB TUCHUILINHBI:
2.3.1 3aHATHA JEeKIUOHHOI0 THIIA

Ne | Haumeno ®opma
pas3z | BaHuE Copepxanue pazziena TEKYIIETOo
ena | paszmena KOHTPOJIA
CMBICTT TIOHSITUS «KAueCTBO». DBOJIOLUS OINPEACIICHUS
«xaduectBo». CymHOCTH W  MOHATUS  BCEOOIIETo
VOpaBIEHUS  KAa4eCTBOM.  AKTYaJbHOCTh  HM3y4Y€HUs
meroponorud  TQM B COBpPEMEHHBIX  YCIOBHUSIX.
WuTerpamnus 3agad oOecrieuyeHus KayecTBa € 3aJladyaMU
Om3Heca W  uWHTepecamMu  oOmecTBa  (9KOJIOTHS,
O0e3omacHocTh).  Mcrtopuueckue  ¢daspl  pa3BUTHA
MEHeDKMeHTa KadecTBa. CBs3b mertomonoruu TQM ¢
CranoBn | kputepusmu u Quiocopuern cranmapros UCO 9000 u
eHue NCO 14000. ®unocodust u xkonuenuus D. [lemunra. 14
KoHueny | npuHOunoB Jlemunra. CemMb CMepTENbHBIX OOJIE3HEH,
17011 TpyaHOCTH U (panbcTapThl. Putocodust u kKoHIenwn K. | TpaKTHIeCKoe
1 BceobOme | xypana, ®@. Kpocobu, llyxapra, A. Deilirenbayma, K. | 3ananue,
ro Ucukassl, Cunro, I'. Tarytu, T. Ilerepc, Kin. Memnep. | KOHTpoibHast
ynpasineH | [Ipunnunsl  mMeHemkmenta kadectBa B MCO  9000. | pabota
us B3aumocssi3b KauecTBa u YAOBIIETBOPEHHOCTH
KauecTBO | moTpedutens. OeHKa y0BI€TBOPEHHOCTH MOTPEOUTENS.
M AKk1eHT Ha nporiecc. JIngepcTBo B o0ecrieueHnr KayecTna.
Hcnonb30BaHHEe CEMU «OCHOBHBIX» M CEMH «HOBBIX»
WHCTPYMEHTOB  yIpaBJeHUsT KauecTBOM. [IpunsTue
pelIeHNil Ha OCHOBE CTATUCTUYECKUX METOIOB KOHTPOJIS
kauectBa. «Cnmpans KadectBay. Kpyxkku KadecTsa.
Konnenmuu Kaiizen u Kaiipno. Bo3HuMKHOBEHHe U
ucnois3oBanue nukia PDCA is ymydnieHus mporeccos.
BoBnedeHHOCTh TMepcoHana B paboOTy MO YIYYIICHUIO
KauecTBa.
PazButne cucrem kadectBa opranuszauuid: Moxenu
CaMOOIICHKHA OpraHu3anuu. Mojaenu mpeBOCXOIHOTO
ousneca (EFQM, “Business Excellence”) kak ocHoBa st
BBE/ICHHS HAIMOHAIBHBIX TPEMHUI KaueCTBA B PA3TMIHBIX
CoBpeMe | cTapHax, OLEHKH M CaMOOLIEHKH KayecTBa JEATEIbHOCTH
HHBIN opranmzaruu. OnucaHue KpUTEPUEB YIYUIICHUS U
aTan cnocoObl ux ucrnonabs3zoBanus: [Ipemus Jlemunra (Anonus),
paszButusa | [Ipemus Mankonsma bonnpumxka (CILIA), EBponeiickas
KOHIINIl | MoJienb jenoBoro cosepiieHcTBa (EFQM), Tlpemus | mpakTuueckoe
2 un npaBuTenscTBa Poccmiickoit ®enepanu B 001acTH | 3a/1aHHE,
BceoOme | kauectBa, CaMOOIIEHKA CUCTEMBI MEHEPKMEHTA KauecTBa | KOHTPOJIbHAs
X0 Ha ocHoBe HMCO 9004 u HCO 10014. Cucrema | pabota
ynpaeieH | «KDJkoHOMHOe  TpousBoiacTBo»  (Lean  Production).
us Bo3HukHOBEHHE  CHUCTEMBI, €€ Ield, pa3BUTHE,
kauecTBO | AdexTuBHOCTH. IHCTPYMEHTHI U METOUKH pPealiu3alnun
M «JKOHOMHOE MpPOU3BOACTBA. OnNTUMHU3ALUS  YPOBHSA
KayecTBa M 3arpar Ha HEro. TpagulUMOHHBIA H
COBPEMEHHBIN TOIXO/Ibl K OINPEIEICHUI0 ONTUMAIbHOMN
croumoct  kauectBa.  Konmenuus — «bepexnuBoe
pou3BOJCTBO» TOyota. beHumapkuHr.




2.3.2 3aHdATHSA CEMHUHAPCKOI0 TUIIA

Ne ®opma
HaumeHoBaHume
pasne- asrena HanmenoBanue 1abopaTopHbIX paboT TEKYIIETro
ja p KOHTPOJISI
1. Ananu3 cBs3u 14 npunnunos O. JlemuHra ¢
IIPUHLIMIIAMU MEHEDKMeHTa kadecTBa 1o MCO
CraHoBlieHue
I — 9000 ammra
1 BCEOGIIEro 2. Ilpaktuueckoe npumenenue nukia PDCA ¢ | npaktuieckux
MOMOIIBIO PA3JIMYHBIX METOJIOB YMPABJICHUS | 3aJIaHUM,
yIpaBICHUS N
KauyeCTBOM YCTHBIH OIpoc
KaueCTBOM
3. Pa3zpaboTka KpUTEPHUEB OIICHKH
YJIOBICTBOPEHHOCTH NOTPEOUTEIS
1.Pacuer KOMILJIEKCHOT'O [moKa3areiIst
CoBpeMeHHbII YIOBJIETBOPEHHOCTH MOTPEOUTEIEH
JTan Pa3BUTHS 2. Anamu3z wmexnayHaponseix Ilpemuii 1o | 3ammra
9 KOHIIEIIINN kauectBy W llpemun  IIpaBUTENBCTBA | MPAKTHYCCKHX
BceoO11ero Poccutickoit deneparuu B 00JaCTH KauyecTBa | 3aJIaHUM,
yIpaBJcHUs 3. Ananus CaMOOILIEHKH CHUCTEMBI | YCTHBINU OIPOC
KauyeCTBOM MeHeDKMeHTa KauecTBa Ha ocHoBe ICO 9004
u CO 10014.

2.3.3 JlaGopaTopHble 3aHATHUSA
JlabopaTopHbIe 3aHATHS HE PEyCMOTPEHBI.

2.3.4 llpumepHasi TeMaTHKa KYPCOBBIX padoT (IIPOEKTOB)
(KypcoBsie paboThl — HE IPEyCMOTPEHBI)

2.4 IlepeyeHb y4eOHO-METOIUYECKOTO 00eCTIEYEHHsI /ISl CAMOCTOSATEILHON PadoThI

00yYaIOIIMXCS MO TUCHUILTHHE (MOIYJII0)

OOGecrieueHue o6yqa10m1/1xc;1 HHBAJIMJOB MW JIML C OI'pPaHUYCHHBIMU BO3MOKHOCTAMU

3A0POBbA yqe6HO'MCTOHI/I‘ICCKI/IMI/I pecypcaMu OCYHICCTBIISICTCA B (bOpMaX, AAOITUPOBAHHBIX K

OTpaHUYCHUAM UX 300POBbA.

[TepedyeHn yueOHO-METOUIECKOTO
N HanmenoBanme obecreueHnst TUCIUIUIAHBI TI0 BBITOJTHEHUIO
: paszaena CaMOCTOSITEIbHON PabOThI
1 2 3
1. Meroanueckue peKkOMEHIAIuU K OpraHu3aiuu
ayITOPHOU U BHEAYIUTOPHOU
CtaHOBIIEHHE KOHIICTIIINH BCEOOIIETO (camocTosATENBHOM) pabOTHI CTY/ICHTOB:
YIpaBJI€HUA KaYECTBOM Meroandeckue ykazanus / coct. T.I1.
Cropoxenko, T.b. [Tounnok, A.B. becmanos,
H.B. Jlo3a. — Kpacnonap: Kybauckwii roc. yH-
2.  |CoBpeMeHHBIH dTal pa3BUTHUS T,2018. 89 c.
KOHIEMINHN BCEOOILEro ynpaBIeHUs
KaueCTBOM




3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

Cemectp | Bun 3anstus Hcnonp3yeMbie HHTEPaKTHBHBIE 00pa30BaTeIIbHbIC Koy
(JI, TIP, JIP) TEXHOJIOTUU €CTBO
4acoB
1 1P [IpesenTanus noknanoB, pedeparoB B ¢dopmare MuHU- | 34
KOH(pepeHIMH, padoTa B MalblX TpyINax, TPYIMIIOBbIC
JIMCKYCCHH, JCJIOBBIC UTPHI, OECe bl

Umoco: 34

B mpomecce ocBoeHus AaHHOW ydeOHOW MUCHUIUIMHBI HCIIONB3YIOTCS CIIETYIOIIHE
o0Opa3oBaTesbHbIE TEXHOJOTHH: ayAUTOpHas paboTa B BHUIEC TPAAUIMOHHBIX (OpPM: JEKIHH U
pacyeTHbIE 3aJJaHusl; CAaMOCTOSITeNbHas paboTa CTyIEHTOB, TPYMIIOBBIE JUCKyccuu. Hekxoropsie
pas3zienbl TEOPETHYECKOro Kypca pacCMaTpUBAIOTCA C MCHOJIB30BAaHMEM  OIEpeKaromiei
CaMOCTOSATENILHON pabOoThI: CTYICHTHI OIYYalOT 33JjaHue Ha U3yYeHHE HOBOTO MaTepHaa JIo ero
U3JI0KECHUSI HA JIEKUWHU. JlJI1 MHBAJIMIOB W JIUI] C OTPAHWMYCHHBIMH BO3MOXXHOCTSIMH 37I0POBBS
peanu3yroTcs HHANBUAYaIbHbIE 00pa30BaTeIbHbIC TEXHOJIOTUH, KOTOPBIE IO3BOJISIOT OJIHOCTHIO
WH/IMBUIYAIN3UPOBATh COACP)KaHUE, METOJAbl W TEMIIbl Y4eOHOW AEATENbHOCTH WHBAIUIA,
BHOCHUTH BOBPEMsI HEOOXOJMMBbIE KOPPEKIMH KaK B JEATEIFHOCTh CTYACHTAa-WHBAINIA, TaK U B
JeATEIIbHOCTD MPENOoAaBaTeIs.

[lpu peanuzanuy 0OpPa30BATEIBHBIX TEXHOJIOTHH HCHOIB3YIOTCS CIEIYIONIHE BHJIbI
CaMOCTOSITENIbHON paObOThI CTYI€HTOB:

— paboTta ¢ KOHCIIEKTOM JICKIUH;

— nouck uHQpopmaIuu B cetu MIHTepHET u TuTepaType;
- MOATrOTOBKA JIOKJIA/Ia C KOMIIBIOTEPHOM MPE3EHTALlUEH;
— MOArOTOBKA K CAAY€E 3a4eTa.

IoaroroBKa ycTHOro 10KJIaAa ¢ KOMIBIOTEPHOH MPe3eHTaANH el
VcerHblil noknan — pabota, coiepxalas KpaTkoe H3JI0KEHHE CYHIHOCTH Kakoro-iubo
BOIIPOCA, TEMBbI Ha OCHOBE HECKOJIBKUX IE€PBOMCTOYHMKOB, BBINOJIHAEMAas CTYyACHTOM. JlOKian
JOJDKCH COACPIKATH OCHOBHBIC q)aKTI/ILIGCKI/Ie CBCIACHUA M BBIBOABLI II0 pacCMaTpuBacMOMYy

BOIIPOCY.

CrpykTypa 0K/IaJa B IEYaTHOM BHJIE:

1. TUTYyBHBIN JTHCT.

2. Ornasnenue (TutaH, cofiepkaHue), B KOTOPOM YKa3aHbl Ha3BaHHs BCEX pa3/IelioB
(MTyHKTOB IUIaHa) COOOLIEHNU U HOMEPA CTPAHMUII, YKa3bIBAIOIINE HAYAJI0 3TUX PA3/IeOB B TEKCTE
pedepara.

3. BBenenue.

4. OcHOBHas 4acTh JOKJIaa MPEIIoIaraeT OCMBICIEHHOE U JIOTHYHOE U3JI0KECHUE

TJIaBHBIX MOJOXKEHUN U Hﬂeﬁ, COACPpKAIINXCA B I/I3y‘leHHOI>'I JIMTCpaType. B tekcre 00s13aTeNBHBI
CCBIJIKM Ha NMEPBONCTOYHHUKH.

5. 3aKJII0UYEHNE COJAEPKUT TIIaBHBIE BHIBOJIBI M UTOTH 110 TEME AOKJIaaa
6. [TpunokeHrne MOXKET BKIIIOYaTh rpauKu, TaOIHIIbI, pACUETHI.
1. bubnuorpadus (cnucok nmurepatypsl). CIIMCOK COCTABISAETCS COTIACHO MPaBHIaM

O6uOIMorpaguIecKoro ONMuCcaHus.

BBenenne - HayanbHasg 4acTh TeKcTa. Bo BBelEeHUMM apryMEHTHUpPYETCS aKTyaJbHOCTh
UCCJIEI0BAHMS, BBISBIISIETCS IPAKTUYECKOE M TEOPETUUYECKOE 3HAYCHUE JAHHOTO MCCIIECOBAHUS.



BBenenue MoxeT coaep:kaTh 0030p UCTOYHUKOB WIIM IKCIEPUMEHTATbHBIX JAHHBIX, YTOUHEHUE
UCXOJHBIX IOHATUI U TEPMHUHOB, CBEIEHUS O METO/AaX UCCIEA0BAaHNUS.

OcHoBHasi 4acTh JOKJaJa pPacKpbIBaeT COJEp’KaHUE TeMbl. B Hell 00OCHOBBIBAIOTCS
OCHOBHBIE TE3UCHI JO0KJIaJa, IPUBOJATCS Pa3BEPHYTHIE apryMEHTHI, IIPEAIIOIAralOTCsl TUIIOTE3HI,
Kacarolluecs: CyIlIecTBa OOCYXKJaeMOoro BoOIpoca. ApPryMEHTUPYsS COOCTBEHHYIO MO3UIUIO,
JKEJIaTelIbHO AaHAJIM3MpOBaThb M OLIEHMBATh NO3MIMM pa3jIMuYHBIX HcciaeaoBareneil. Takas
YCTaHOBKA MO3BOJIUT W30ekKaTh HEKPUTUUECKOTO 3aMMCTBOBAaHUS MaTepraia - KOMIUJISIIH.

B 3axmroueHnn B KpaTKoOM M CkaTod (hopMe H3JIararoTcs IMOJyYeHHBIE pPe3yJbTaThl,
MpEeJICTaBIISIIOIINE COO0M OTBET Ha TJIaBHBIM BOIIPOC UCCIIEOBaHU. 31eCh K€ MOTYT HaMeUYaThCsl
U JaJIbHENIINE NEPCIIEKTUBBI PA3BUTHUS TEMBI.

Cnucok Ucnob30BaHHOM uTepaTyphl. Ha3BaHNsS HCTOYHUKOB B CIIMCKE PACIIOIATAIOT 110
an(aBUTy C YKa3aHHUEM BBIXOJHBIX JaHHBIX MCIOJIb30BAHHBIX KHUT U )KypHAJIBHBIX CTATEH.

Jloxnan (yCTHOE COOOIIEHHE) PEACTABISIET CO00M KpaTkoe (5-7 MUH) M3JI0KEHUE CyTH
BBITIIOJITHEHHON pa0OThI, COMPOBOKAIOIIEECS KOMIIbIOTEpHOM npe3eHTanuei. [locnennss nomkHa
BKJIFOYATh He Oosee 12-15 ciaiinos.

JUig JMi ¢ OrpaHWYEHHBIMU BO3MOXHOCTSIMHU 370POBbsSI IIPELyCMOTPEHA OpraHu3alus
KOHCYJIbTallU} C UCIOJb30BAHUEM JIEKTPOHHOM MOYTHI.

4. OneHoO4YHbIE CPEACTBA /ISl TEKYLIEro KOHTPOJIA YCIIeBAeMOCTH H IIPOMEKYTOYHOMI
aTTecTaluu

4.1 ®oHJ OLIEHOYHBIX CPEACTB [JIA MPOBEAeHNs TeKYyIeH aTTecTaluu

4.1.1. IlpuMep KOHTPOJILHOH padoThI

KOHTPOJIBHAS PABOTA Ne 1
no nucuuiuinHe “Bceeobiee ynpasienue kauecTBoM”
Hanpasnenue noarotosku — 27.03.01 Cranaaptusaius 1 METPOJIOTUS
[Tpoduiie noaroToBKKM — MeTposorus, CTaHAapTU3ALMS U CePTUDHUKALIHS
Bapuanr 3
1. Kakue nenu npecieayer BceoOIee yrpaBieHue KauecTBOM?
2. Kakue kaHanpl «0OpaTHOM CBSI3M» OpPraHU3AIUH C MOTPEOUTENIEM NPUMEHSIOTCS B
MIPaKTUKE YTPaBICHUs KaueCTBOM?
3. Ilnman coBepmencTtBoBanus kadectBa @Dummmma b. Kpocbu, cocrosmmii u3 14
KOMITOHEHTOB.
Bapuanr 7
1. U3 xakux 37€MEHTOB COCTOUT COBpeMeHHast Mosieiab TQM?

N

Kakue npenmyiectsa naet BHeapenue TQM B IpakTHKY I€ATENbHOCTH KOMIIAHUN?
3. Kaxosa ponb JlemuHra B )OpMHPOBAHUN COBPEMEHHOW CHCTEMBI YITPABICHHS
KauyecTBOM?

4.1.2. llpumepHas TeMaTHKA pedepaTon

1. BeeoOiiee ynpaBiieHne KaueCTBOM Ha MPEANPHATHIX He(Tera30KoMILIeKca.

2. IlpuMeHeHne TEXHOJIOTHI BHEIPEHUS BCEOOIIETO YIpaBIeHHs Ka4eCTBOM B KOMITAaHHSIX
neconepepadaThIBAIONIEH TPOMBIIICHHOCTH

3. CucremMbl MEHE)KMEHTA Ka4eCTBa B JOPOXKHBIX PEMOHTHO-CTPOUTENIBHBIX YITPABICHUSIX

4. Ponb 3aMHTEPECOBAHHBIX CTOPOH TpU (POPMUPOBAHUM CTPATETUH YIPaBICHUS
Ka4yecTBOM Ha MPEANPHUATUAX (papMalieBTUIECKON OTpaciu

5. Ponp BceoOmiero ympaBieHusi KauyecTBOM B Ou3Hece (Ha HpuUMepe MpeaArpusTuit
MUIIEBOH MPOMBIIIICHHOCTH)



14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.

6. OcobenHnocTu BceoobIero ymnpasieHus: kauectsoM B CIIIA

7. OcobeHHOCTH BCEOOIIEero ypaBieHus: Ka4eCTBOM B SmoHuH

8. OcobeHHOCTH BCeoOIIIero ynpasiieHus kadectBoM B EBporie

9. Pa3BuTHE KOMIUJIEKCHON CUCTEMBI yripaBieHus kauecTBoM B CCCP
10. Ilpumenenue konuenuuu TQM B MasbIX IpEeIIPUITHIX

4.2 ®oHJ OLIECHOYHBIX CPEACTB VISl IPOBeIeHNs IPOMEKYTOYHOH aTTeCTalul

4.2.1. Bonipochl K 3K3aMeHy

Kareropus «kauecTBo». JBOIIOIUS TEPMUHA «KAUECTBA»

@akTophl W YCJIOBHS, OINpEAeNsione KauecTBO mnpoaykuuu(yciayr). CoBpeMeHHbIe
XapaKTEPUCTUKH U [TOKA3aTeNIN KauecTBa.

3apyOexHble MosenH yrpasieHus kauectBoM. Konnenuuu [lemunra, Jxxypana, Kpocou.
Oeitrendayma, Mcukasa, TaryTtu.

Q@unocopust TQM. IlpuHOHMIBI ¥ OCHOBHBIE D3JEMEHTHI BCEOOLIETO YIPaBICHHS
KAa4yeCTBOM.

CraHoBJIEHHE KOHUENINY YIPABJIECHUS KOMIUIEKCHBIM Ka4€CTBOM

CTaTuCTUYeCKHiA KOHTPOJIh Ka4eCcTBa Kak OCHOBa KoHmenuu 1 QM.

CoBpeMeHHbIN Tall Pa3BUTHSI KOHLIENIUHU YIIPABIECHNS KOMIUIEKCHBIM Ka4ECTBOM.

Caa3b konnenuuu TQM co cranpapramu ISO 9000.

[Inan BHeapenus TQM, peanu3zaius nporpaMmmsl.

. IIpyHIMIIBI yITpaBJIEHUS KA4ECTBOM KaK CUHTE3 BOCTOYHOIO M 3al1a{HOTO IOAXO0I0B.

. bone3nu poccuiickoro MeHexMenTa. Ilporpamma JleMuHra B poCCUNCKON ITPaKTHKE.

. OcHOBHBIE POOJIEMBI POCCUHCKOTO MEHEKMEHTA.

. PYKOBOACTBO  yJIydIlIEeHMEM JESATEIBHOCTH OPraHM3aldU: PYKOBOJISIIME OpraHbl,

(bopMHUpOBaHUE CTPATErHH, TAKTUKH, POJIb BBICIIETO PYKOBOJICTBA.
OcHOBHbIE HaNpaBJIEHUS COBEPILICHCTBOBAHUS JEATEIbHOCTH.

Cucrema 3aMHTEPECOBAaHHBIX CTOPOH.

["apMoHM3a1Msl CTpAaTEernu KOMIIAHUH ¢ HyX/1aMu notpedurene. 10 maros.
TQM u coBpeMeHHOE NPOU3BOACTBO. MOEIN AET0BOIO COBEPLIEHCTBA.
HeBocnpuuM4MBOCTh HEKOTOPBIX KOMIAaHUH K ujesm TQM.
ObecnieueHue ya0BIE€TBOPEHHOCTH pabOTHUKOB. IHCTpYMEHTHI yIpaBieHUs KapaMu.
HoBas mozenpb ynpaBieHus: OpraHu3aiym.

Baumanue na motpeOuTens.

Crpaternyeckoe MjiaHUpPOBaHHE.

VYyactue ciyXalux B yIpaBJIeHUN KOMIaHUEH.

VYrpasieHne KOMIaHUEN 0 YIy4IIEHUIO KaueCTBa.

[TpoBenenne oOyueHus.

ITporpaMMsl Ipu3HaHKS B HOBOW MOJIEH YIIPABJICHUS.
CoBeplilieHCTBOBaHNE KOHTAKTOB C MOTPEOUTENIEM.

YnpasieHue nporeccamu.

COop u aHAINU3 TaHHBIX.

benumapkuHr

OrneHka CUCTEMBI YIIpaBJIEHHsI KOMITAHUEH.

IIpemus [lemunra

IIpemus Mankonsma bonapuaxa



34. Esporeiickast Mozienb aemoBoro cosepiicHcTsa (EFQM)

35. [Ipemus npaButenscTBa Poccuiickoit @epepannu B 00J1aCTH KayecTBa
36. MHCTpYyMEHTBI U METOJIMKU Pean3alinuu « DIKOHOMHOE TPOU3BOJICTBA.
37. Konnenmus «bepexxanBoe Mpou3BoICTBO» 10Yyota.

OneHouHble cpencTBa Ui HMHBAJIMIOB W JIMIl C OTPAaHUYEHHBIMH BO3MOKHOCTSIMHU
3J10pOBbsI BEIOUPAIOTCS C yU€TOM MX UHAWBUAYAIBHBIX ICUXO(U3NYECKUX OCOOCHHOCTEH.

— IIpY He0OXOAMMOCTH UHBAIMIAM M JINLIAM C OTPaHUYE€HHBIMU BO3MOKHOCTSIMU 37J0POBbS
IPEJOCTABIIAETCS JOTOJIHUTEIBbHOE BPEMs JIs IOATOTOBKU OTBETA Ha 3K3aMEHE;

— IIPU NPOBEJICHUH IPOLEIYPbI OLIEHUBAHUS PE3YJIbTATOB 00yUEHHs] MHBAINIOB U JIULL C
OTPaHUYECHHBIMU BO3MOXHOCTSIMH 3/I0POBBS IPEAYCMATPUBAETCS UCIIOIb30BAHUE TEXHHUUYECKUX
CpeACTB, HEOOXOTUMBIX UM B CBSI3U C X WHAWBUIYATbHBIMH OCOOCHHOCTSIMU;

— IIpY HEOOXOAUMOCTH ISl 00YHAIOIIUXCS ¢ OTPAHUYCHHBIMUA BO3MOKHOCTSIMH 370POBBS
U WHBAJIWAOB TPOIEAypa OICHUBAHUS pE3YJIbTaTOB OOyYEHHS 1O JAUCHUIUIMHE MOXKET
IPOBOJUTHCS B HECKOJIBKO HTAIIOB.

IIponenypa oneHMBaHUs Pe3yJIbTATOB OOYUYEHMs MHBAIWIOB U JIUI[ C OrPaHUYEHHBIMU
BO3MOXHOCTSIMM 3JI0POBbsSI 110 JUCLUIUIMHE (MOJIYJIIO) IpelycMaTpuBaeT IpeloCTaBIeHUe
uHpopmauuu B (opMmax, AJANTUPOBAHHBIX K OrPAaHMYCHHUSIM HX 370pOBbS U BOCIPHUATUSA
uH(popMauu:

JUist T ¢ HApyIICHUSIMH 3PEHHS:

— B I1€4aTHOW (hopMe YBEIMYCHHBIM HIPUPTOM,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

JUnist i1 ¢ HapyIIEHUsIMU CiTyXa:

— B I1e4aTHOM (opme,

— B (popMe 2IIEKTPOHHOT O IOKYMEHTA.

JUist T ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO amnmapaTta:

— B I1e4aTHOM (opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

JlaHHBIN TIepeYeHbh MOXET OBITh KOHKPETH3HPOBAH B 3aBUCHMOCTH OT KOHTHHICHTA
oOyyJarouuxcs.

Kpurtepuu BoicTaB/1eHUs OLIEHOK

OneHka «OTIIMYHO»:

— cHCTEeMaTU3HWPOBAaHHbIE, TTTyOOKHE U MOJIHbIE 3HAHMSI IO BCEM pa3fiesiaM JUCLUIUIMHEI, a
TaKXe [0 OCHOBHBIM BOIIPOCAM, BBIXOJIAIIMM 32 Tpeesbl yueOHOM MporpamMMmel;

— TOYHO€ WCIOJIb30BAaHWE HAyYHOW TEPMHHOJOTMH CHCTEMaTHYEeCKH TPaMOTHOE U
JIOTUYECKH NPaBUIBHOE U3JI0’KEHUE OTBETA Ha BOIIPOCHI;

— 0Oe3ynpeyHoe BlaJieHME HWHCTPYMEHTApHeM Y4YeOHON IUCIUIUIMHBI, YMEHHE €ro
3¢ PEKTUBHO UCIIOJIB30BaTh B IOCTAHOBKE HAYYHBIX U MPAKTUUECKUX 3a]1a4;

— BbIpa)K€HHasl ClIOCOOHOCTh CaMOCTOSTEIHHO U TBOPUYECKHU pelIaTh CIOKHbIE MPOOIEMBbI U
HECTaH/IapTHBIE CUTYalUH;

— TIOJIHOE M TJIyOOKOe YCBOEHHE OCHOBHOM U JIOMOJIHUTENbHOM JIUTEpaTyphl,
PEKOMEH/I0BaHHOH y4eOHOI MpOorpaMMoii Mo JUCHUILINHE;

— yMEHHE OpPUEHTHPOBATHCS B TEOPHUSAX, KOHIEMIMSIX U HANpaBICHUSIX IUCHUIUIMHBI U
JaBaTh UM KPUTUYECKYIO OLIEHKY, UCIIOJIb3Ysl HAyUYHbIE TOCTUKEHUS APYTUX AUCLUIUINH;

—TBOpYECKasi CaMOCTOsITENbHAsE paboTa Ha MPAKTHYCCKHUX/CEMHUHAPCKHUX/Ta00paTOPHBIX
3aHATUAX, AKTHBHOE YYacTHE B TPYMIOBBIX OOCYXICHHSX, BBICOKHHA YpPOBEHb KYJBTYpHI
HCITOJTHCHMS 3aJaHMI;

— BBICOKMH ypOBEHb C(HOPMUPOBAHHOCTH 3asIBIICHHBIX B pab0oUeii mporpaMmme KOMITETEHITHA.



OneHka «xXopoIo»:

— IOCTaTOYHO IOJIHBIE U CUCTEMATU3UPOBAaHHBIC 3HAHUS 110 JUCLIUILINHE;

— YMEHHME OpPHMEHTHPOBATHCS B OCHOBHOM TEOPHUAX, KOHLENIUAX W HAIPABICHUAX
JUCLUIUINHBI U JaBaThb UM KPUTUYECKYIO OLICHKY;

— WCIOJIb30BAHUE HAy4YHOW TEPMMHOJIOTHH, JIMHTBUCTHUYECKU U JIOTMYECKHU IPABUIILHOE
U3JI0KEHNE OTBETA Ha BOIIPOCHI, YMEHHE JIeJaTh 000CHOBAHHBIE BBIBOIbI;

— BJIAJICHUE UHCTPYMEHTAPUEM 10 JUCUUIUIMHE, YMEHUE €r0 UCII0JIb30BaTh B IIOCTAHOBKE U
pELICHUH Hay4YHbIX U NPO(eCcCHOHAIBHBIX 3a/1a4;

— YCBOGHHE OCHOBHOW W JONOJHHUTEIBHOM IHUTEpaTypbl, PEKOMEHIOBAaHHON y4eOHOM
IIPOrpaMMOii 110 TUCLUIUIMHE;

— caMmocToATeNnbHas paboTa Ha TNPAKTUYECKUX 3aHATHIX, y4YaCTHE B TPYIIOBBIX
00CYX/IeHUSX, BBICOKUI ypPOBEHb KyJIbTYphl HCIIOJIHEHUS 3a/1aHUil;

— CpeTHUI YPOBEHb CHOPMUPOBAHHOCTH 3asIBJIICHHBIX B paboueii mporpaMme KOMITETSHITHH.

OneHka «yZ0BIE€TBOPUTEIBHON:

— JI0CTaTOYHBI MUHUMAaJIbHBIA 00bEM 3HAHUH M0 JUCLUIUINHE;

— YCBOCHHE OCHOBHOM JIUTEPATYPhI, PEKOMEHAOBAHHOW YIEOHON MTPOrpamMMoii;

— YMEHHME OpPUEHTHPOBATHCSI B OCHOBHBIX TEOPHSAX, KOHLENUMUAX M HAIPaBICHUAX II0
JUCLUIIJIMHE U 1aBaTh UM OLICHKY;

— HCIIOJIB30BAHME HAYYHOW TEPMHUHOJIOTMH, CTHWJIMCTUYECKOE M JIOTMYECKOE H3JI0KEHUE
OTBETA Ha BONPOCHI, YMEHUE JIeTaTh BbIBObI O€3 CYIIIECTBEHHbIX OIINOOK;

— BJIQJICHHE HMHCTPyMEHTapueM Y4yeOHOW IMCLUIUIMHBL, YMEHHE €ro MCIOJIb30BaTh B
pELIEHUH TUIIOBBIX 3a/1a4;

— YMEHHE MO PYKOBOJICTBOM IIPENOAABATENIS pellaTh CTAHAAPTHHIE 3a1a4H;

— paboTa 1moja pyKOBOJCTBOM IpENOJaBaTeis Ha MPAKTUUYECKUX 3aHATHUSX, JTOMYCTUMBIN
YPOBEHb KYJIbTYPbI HCIIOJTHEHUS 3a1aHUN;

— JIOCTaTOYHBIM MHHHMMAJIbHBIH YPOBEHb CQOPMHUPOBAHHOCTH 3asBICHHBIX B paloueit
[porpamme KOMIIETEHLIUHN.

O1eHKa «HEY10BIETBOPUTEIBHON:
— (pparmMeHTapHBIC 3HAHUS 110 TUCIUTUIHHE;
— OTKa3 OT OTBETa (BBINOJIHEHUS MMCbMEHHOM paboThl);
— HEyMEHHUE HCIIOJIb30BaTh HAYYHYIO TEPMUHOJIOTHIO;
— HaJM4yue rpyOobIx omInooK;
— HU3KUH YPOBEHb KYJIbTYpBI UCTIOTHEHUS 3a/IaHU;
—HU3KUH ypOBEHb C(HOPMUPOBAHHOCTH 3asIBIIEHHBIX B paboyeil mporpaMmme KOMIIETEeHIIUH.

5. IlepeyeHb OCHOBHOM U JONOJTHUTEIbHOH Y4eOHOM JINTEPATYPbl, HEOOXO0AMMOM /I
OCBOCHUS AMCHUIIMHBI (MOXYJIs1)

5.1 OcHoBHasi 1uTEpaTypa:

1. Muxeesa, E.H. Ynpagnenue kauecTBoM [DneKTpoHHbIH pecype] : yueObnuk / E.H. Muxeesa,
M.B. Ceporurad. — DOnekTpoH. aaH. — Mocksa : JlamkoB u K, 2017. — 532 ¢. — Pexum nocryna:
https://e.lanbook.com/book/93411.

2. Arapkos, A.Il. YrpaBieHue kauecTBOM [ DNIEKTPOHHBIH pecypc] : yueoHoe mocodue / A.IT.
ArapkoB. — OnekTpoH. naH. — Mocksa : JlamkoB u K, 2017. — 208 c. — Pexum nocrymna:
https://e.lanbook.com/book/93445.



https://e.lanbook.com/book/93411
https://e.lanbook.com/book/93445

3. OBanc, Jxeiimc P. Yrpasnenue kadectBoM [Tekct] : yuebnoe mocodue / /1. P. OBanc ; mep.
¢ anr. mof pea. D. M. Kopotkosa ; [mpemuci. . M. Kopotkora]. - [4-¢ uzn.]. - M. : [FOHUTH-
JAHA], 2007. - 637 c. - (3apyOexHblii yueOHUK). - bubmuorp. B Tekcre. - bubmumorp. : ¢. 631-637.

5.2 JlonosiHuTeIbHAS JIUTEPATypa:

1. Cyneiimanos, H.T. YnpaBieHue kauecTBoM [ DJIEKTPOHHBIN pecypc] : yuebHoe mocobue /
H.T. CyneitmanoB. — OnekTtpoH. naH. — Mocksa : ®JIMHTA, 2016. — 261 c. — Pexum
nocryma: https://e.lanbook.com/book/77012.

2. CammxoBa, M.C. VYiopaBiaeHue  KayeCTBOM  HMHTEJUIEKTYaJIbHOIO  KamuTana

camMo00yyYaromeicsl OpraHnu3alui B SKOHOMUKE 3HaHUH [DIeKTpOHHBIN pecypc] : Mmonorpadus /
N.C. CanuxoBa. — DnekTpoH. gad. — Mocksa : Jlamkos u K, 2015. — 147 ¢. — Pexxum nocrymna:
https://e.lanbook.com/book/70590.

3. Amrep, FO.I1. Yrnpasnenue kadectBoM: Yueb.mocoOue JUIsi CTYIEHTOB BY30B, 00yd. IO
cmer. MeTautypr. u wmarepuanoBead. npodumis u  cner.072000- "CranmapTuzamus u
cepruduxanus”. Y.1: Cempb npocteix MmeToq10B / Ansep, FOpuii [laBnoBuy, [Tonxosckas, TaTesna

Muxaiinosna, Hectepenko, [letp AdanacreBry; Mock.roc.uH-T CTalld U CIUIaBOB (TEXHOJIOT.yH-
T),Kad. Ceprudukanum u ananur.koutposis. - M.: MUCHUC, 2000. - 158c.

5.3. [lepuoauveckue M3IaHusA:

1. «CranpapTsl 1 kadectBo». M31. PUA «CtaHmapThl 1 Ka4eCTBOY»

2. «Yupasienue kauectBom». 131. «Ilanopamay

3. «Metonpl MmeHepKkMeHTa KadecTBa». M3n. PUA «CrannapThl U KauecTBO»

6. Ilepeuenr pecypcoB HH(POPMAIHOHHO-TEJEKOMMYHHKANIMOHHON  ceTH
«HTEepHeT», B TOM 4YMCJIe COBpPeMeHHble NpodeccHOHAIbHbIE 0a3bl JaHHBIX H
HH(pOpMALIMOHHBbIE CHPABOYHBbIE CHCTEMbl, HEOOXOAUMBbIE /ISl OCBOEHUS TUCHMILINHBI
(Mmonmyais).

PenakimonHo-undopmannonnoe areHtctBo "CranmapTel u KadecTBO'. CpeicTBO MacCOBOiMt
uH(pOpMaIliK, MOCBALIEHHOE MpobiieMaM B 00JacTU CTaHAApPTH3allMU M KauecTBa B Pa3HBIX
OTPACTSX MPOMBIILIEHHOCTH.

http://www.stg.ru/

Paznen "Yupasnenue kagectBom u ISO 9000" Ha pecypce "KoprnopaTuBHbIi MEHEIKMEHT", TIe
pa3MeIIeHbl YYeOHHUKH, KypChl JIEKIUNA, aHAIUTUYECKHE CTaThU, CCHIJIKUA HAa APYTHe MCTOUYHUKH
uHpopmanuu B HTEpHET.

http://www.cfin.ru/management/iso9000/index.shtml

OTKpBITBIA TPOEKT 1O TEeMaM: YIPaBJICHUE KAadeCTBOM, YINPABICHYECKUA KOHCAITHHT,
TICUXOJIOTHS TOPTOBJIU, HHTEPHET-MapKeTUHT. CTaTbu, 0030pbl, KOHCYIbTALUU, (OPYM.
http://www.klubok.net

Bcepoccuiickuii  Hay4HO-MCCIIEIOBATENbCKUNM HHCTUTYT KJIacCU(DHUKAIMKM, TEPMUHOIOTUU W
nH(pOpMaIUK MO CTaHAAPTU3AINHN U KA4eCTBY SIBIsETCS [ TaBHBIM WH(DOPMAITMOHHBIM IIEHTPOM
['ocynapcTBEHHOT0 KOMUTETA IO CTAHIAPTU3ALMHI U METPOJIOTHH.

http://www.vniiki.ru/

Odunumanpuslii caift 'ocygapcTBeHHoro Komutera Poccuiickoii deaeparum Mo cTaHAapTH3AUU
Y METPOJIOTUH.

http://www.gost.ru/

canT Poccutickoit Accoumanuu JleMunra.

http://www.deming.ru/

CrnpaBouHo-mpaBoBas cucrema «Koncymnsrant [Tnroc» http://www.consultant.ru

[TopTan oTKpbITHIX HaHHBIX Poccuiickont deneparuu https://data.gov.ru



https://e.lanbook.com/book/77012
https://e.lanbook.com/book/70590
http://www.stq.ru/
http://www.cfin.ru/management/iso9000/index.shtml
http://www.klubok.net/
http://www.vniiki.ru/
http://www.gost.ru/
http://www.deming.ru/
http://www.consultant.ru/
https://data.gov.ru/

7. MeToauuyeckue yKa3aHus 1151 00y4aIOIUXCS M0 0CBOEHUIO TUCUUIJIMHBI (MOYJIA)

VYcnemHoe OCBOGHHME AMCLHMIUIMHBI TMPEArojaraeT akTUBHOE, TBOPYECKOE YydacTue
CTYZCHTA IyTeM IUIaHOMEPHOH, TOBCETHEBHOM pabOTHI.

OO0uue pexoMeHaAIUN

N3ydenune QUCLUIUIMHBI ClIeAyeT HauuHaTh ¢ MpopaboTKu padoueil mporpamMmsl, ocoboe
BHUMAaHUe, yAelss LesIM U 3aJla4aM, CTPYKTYpe U COJAEPKaHUIO Kypca.

Padora ¢ KOHCIIEKTOM JIeKI Ui

IIpocMoTpuTE KOHCHEKT Cpa3y IOC]E 3aHATUN, OTMETHTE MaTepuan KOHCIEKTA JIEKIHH,
KOTOPbII BBbI3BIBACT 3aTpyAHEHUs i MoHuMaHus. llombitaiitece HallTM OTBeTHl Ha
3aTpyIHUTENBbHBIE BOIIPOCHI, HCIIOJIb3Ysl PEKOMEHIyeMYI0 IuTepaTypy. Eciiu camocTositensHo He
yaanoch pazo0parbcsi B Marepuaie, chopMyIUpyiTe BONpockl U 0OpaTUTECh 33 MOMOILBIO K
MPETOAABATEI0 HAa KOHCYIbTAIIMH WK ONIKaNHTIICH JTCKITUH.

PerynspHo oTBOAMTE BpeMs Ul NMOBTOPEHUS MPOIIEHHOIO MaTepuasa, MpoBepsisl CBOU
3HAHMSI, yMEHMSI U HABBIKU 110 KOHTPOJIbHBIM BOIIPOCAM.

B ocBoeHMH IUCHMITIMHBI MHBIWIAAMU M JIMIAMHM C OTPAHUYEHHBIMU BO3MO>KHOCTSMHU
3I0pOBBsI OOJIBIIOE 3HAYEHHWE HMMEET WHIMBHIyajbHas ydeOHas pabora (KOHCYJIbTAIlUH) —
JIOTIOJIHUTEIBHOE pa3bsiCHEHUE Y4eOHOro MaTepuasa.

WunuBuayanbHble KOHCYJIbTALlMM 10 TPEAMETY SBISIOTCS BaXHBIM  (DPaKTOpOM,
CHOCOOCTBYIOLIMM MHAWBUIYAIN3aLUU OOY4YE€HUS U YCTAHOBJICHUIO BOCIUTATEIBHOTO KOHTAKTA
MEXJy [pernojaBaTesieM U O0y4arolMMCs HMHBIWIOM WJIM JIMIOM C OrPaHUYEHHBIMU
BO3MOYKHOCTSIMH 3/10POBbSI.

B ocBoeHuu IUCHUIUIMHBI MHBAJIMAAMM U JIMIAMH C OFPAaHUYEHHBIMU BO3MOXHOCTSMU
37I0pOBbsi OOJIBIIOE 3HAYCHHE HMEET HHAMBUAyanbHas ydeOHas pabora (KOHCYJbTAlUH) —
JIOTIOJTHUTEIIFHOE pa3bsICHEHNE Y4eOHOT0 MaTepHara.

WupuBuyanbHble KOHCYJNbTAMM IO MPEIMETy SBISAIOTCS BaXHBIM  (aKTOPOM,
CHOCOOCTBYIOLIMM MHAMBUIYAIU3allUU OOy4YEeHHUS U YCTAHOBJICHUIO BOCIIUTATEIBHOTO KOHTAKTA
MEXJy I[pernojaBaTeseM U O00y4arolmMMCs HWHBJIWIOM WM JIMIOM C OrPaHUYEHHBIMU
BO3MO>KHOCTSIMH 37J0POBBSI.

8. llepeuenb MHGOPMALMOHHBIX TEXHOJIOTHIi, HCNOJIb3yeMBbIX NPH OCYLIECTBICHUHN
00pa30BaTeIbLHOIO NPoUecca MO0 JMCHUILIHHE (MOLYJII0) (TPH HEOOXOAMMOCTH)

8.1 IlepeyeHb HH(POPMALMOHHBIX TEXHOJIOTHIA.

— KoHcynbTHpOBaHUE TOCPEICTBOM JIEKTPOHHON MOYTHI;

— Mcnonp3oBaHuE 2JEKTPOHHBIX NPE3EHTALNIN IIPYU IPOBEAECHUH NTPAKTUYECKUX 3aHIATHM;

— CaMocToATENbHBIA MOUCK 00yYaroIUMUCI UHOOPMALIUK B 3JIEKTPOHHBIX CHCTEMaX U
cetu MHTepHer.

9. MarepuanbHo-TeXHHYeckass 0a3a, HeoOXoauMasi s OCYLIECTBJICHUSA

00pa30BaTeJILHOIO NMPoLecca Mo JUCHUILIUHE (MO1YJII0)

MaTepI/IaJ'IBHO-TCXHI/IQCCKOC obOecrieueHue JAUCIHHUITIINHBI

No Bug padot
(MOyJIsT) ¥ OCHAIIIEHHOCTH

1. Jlexumonnsble 3ausaTust | Jlekumonnas ayauropus 422c¢, ocHallleHHas pe3eHTalMOHHON
TEXHUKON (MPOEKTOp, HOYTOYK) H© COOTBETCTBYIOIIUM
IPOrpaMMHBIM OOecrieyeHHeM

2. Cemunapckue 3anatust | 400 ¢
3. JlaGoparopHble He npenycMmoTpensl
3aHATHUS
4. Texymuit  KOHTpOJb, | Ayautopus 441c
IPOMEKYTOUHAs
aTTecTanus
5. CamocTosiTenpHas UuTanbHBIN 3al (108c¢), npeHa3HaYeHHBIN TUTST
pabota CaMOCTOSITENIbHOW ~ pabOThl, OOECIIEYEHHBIH JOCTYIIOM

ANIEKTPOHHYIO  WH(OPMAIIMOHHO-00Pa30BaTENbHYIO  Cpedy




YHUBEPCUTETA. C BO3MOYKHOCTBIO IOAKJIIOUYEHUS K CETU
«HTEepHETY.

Aynutopust 400c, npenHazHaueHHas A CAMOCTOSATEIbHOU
paboTbl  CTyAEHTa,  OCHAIlleHHass  KOMIIBIOTEPOM  C
COOTBETCTBYIOIIUM MPOTPAMMHBIM 00ECTIEYEHUEM U JIOCTYTIOM
K ceTu «MHTEpHET»




