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1 esaun u 3a1aum U3y4YeHUs JUCUMIIIMHBI (MOXYJIs1)
1.1 eab ocBoeHHUs TUCHUILIHHDI.

W3ydyeHue naHHOrO Kypca IO3BOJHT IOJYYHTh IPEACTAaBICHHE O COJIEpPKaHUU, CTPYKTYpeE,
OCHOBHBIX TEHJCHIIMSAX W IMOAXOJaX B 00JacTH OOECredeHHs KauecTBa, a TaKKe MO3HAKOMHUTHCS C
OCHOBHBIMH CHCTEMaMH CTaHJApTOB B 00J1aCTH MEHEI)KMEHTA KayecTBa.

1.2 3agauy JUCIHUILINHLI.

- M3YYUTh COBPEMEHHYIO KOHLIETIIIMIO MEHEHPKMEHTA Ka4eCTBa;

- MMO3HAKOMHTHCS C OTEUECTBEHHOU U 3apyOe)KHOU NCTOPHEH MEHEPKMEHTA KaueCTBa;

- Hay4YUTHCSI TPUMEHSTh HHCTPYMEHTBI U METO/Ibl YIPABIICHUS KAYECTBOM;

- OBJIaJICHHE MPOPECCHOHATBHBIMY MMOIX0JIaMU K MPOCKTHPOBAHUIO CHCTEM OOECIICUCHHS
KauecTBa U OpPraHU3alliy YIPABJICHHS KAYECTBOM IPOTYKIIHH.

1.3  Mecro 1UCHUILIUHBI (MOYJIs1) B CTPYKTYpe 00pa30BaTe/ibHOI NPOrpaMMbl

JucnunnmHa « YpaBieHHe Ka4YeCTBOM» OTHOCHUTCS K 00s13aTebHOM yacTu 0710Ka 1 «luciumiuHel
(Moaynm)» yuyeOHOro IUlaHa.

B cooTBeTcTBHM C pabouuM y4eOHBIM IJTAHOM JAUCHUIUIMHA U3yYaeTcs Ha 3 Kypce 1o OYHO Gpopme
oOydeHus. Bua mpoMexyTOUHON aTTeCcTalluu: YK3aMeH.

JlaHHOM TUCIUIUIMHA CBsI3aHa CO CIEAYIOLIMMHU KypcaMy: BBEJCHUE B HaIlpaBJIEHUE MTOATOTOBKH,
OCHOBBI TEXHUYECKOT'O PETYJIMPOBAHUSI, OCHOBBI IPOEKTUPOBAHUS POAYKIIUH.

1.4 TlepeyeHb NJAHUPYEMBIX PpPe3yJbTATOB OO0y4YeHHS] 1O JUCHMILIMHE (MOIYJI0),
COOTHECEHHBIX € IVIAHMPYEMbIMH Pe3y/JIbTATAMHI OCBOCHHA 00pPa30BaTe/JbHOM IPOrPaMMBbI.

W3ydyeHnue naHHOW y4eOHOW IUCIUIUIMHBI HAmpaBlIeHO Ha (OPMHUPOBAHHE y OOydarouuxcs
kommnerenmwii: MK-2

KOIL U HAUMCHOBAHUC I/IHILI/IKaTOpa JOCTHXKXCHUS PeSy.HBTaTbI o6yquH;1 10 JUCIIUIIJINHE
KOMIICTCHIINU

[IK-2 CnocobeH aHaMM3UpPOBaTh pPe3yJibTAaThl JIEATENBHOCTH 1O OOECIEeUeHUI0 KayecTBa,
pa3pabaThiBaTh MEPONPHUATHS [0 YIYUIICHHIO, OMPENeNsATh HTalbl IPOIECcCa, OKa3bIBAIOIINE
HanOOJIbIIIee BIMSHUE Ha KAYECTBO
UIIK-2.1 AHanuzupyer pe3ysbTaThl | 3HAET CIOCOObI aHaJn3a pe3yJIbTaTOB
JIEITEIIbHOCTH 10 00€CIICUCHUIO0 KaueCcTBa JIEITEIIbHOCTH 10 00ECIICUCHUIO KaueCTBa
yMeeT BbIOUpATh U PeaTu30BbIBATH MEPOTIPUSITHS
B LIEJSAX aHAJM3a pPe3yJbTaTOB JEATEIbHOCTH IO
00eCIeYeHHIO KauecTBa
BIIQJICET HaBbIKAMHU 110 aHAJIU3y pPE3yJbTaTOB
JIeATEIIBHOCTH 110 0OCSCIIEUeHHI0 KauyeCcTBa, B TOM
YHCJIe C TOMOIIBIO CKBO3HEIX UT-TexHomoru
UIIK-2.2 Pa3pabaTbiBaeT MEpONPUATHS MO | 3HAET TEOPETHUECKHE OCHOBBI U TMPAKTUYECKUE
VIY4IICHUIO, OMNpPEAeNseT JTambl MpoIecca, | MOAXOABI  pa3pabOTKH  MEpPONpHUSATHHA  TIO0
OKa3bIBAIOIME HAWOOJbIIee BIUSHUE Ha | YIAYYIICHHUIO
Ka4yeCcTBO yMeeT OTIpENIETISATh JTambl mporiecca,
OKa3bIBAIOIIME HAUOOIbIICE BIUSHIE Ha KAUECTBO
BJIaJIEET METOJIOJIOTUEN COBPEMEHHBIX MOJXOA0B
K yIPaBJICHUIO KauyeCTBOM MPOIYKIIHH,
MPOIECCOB, YCIYyr, B TOM YHCJIE C MOMOIIbIO
ckBO3HBEIX UT-Texnomoruit




PesynbraTel 00y4eHUs MO IUCLMIIJIMHE AOCTUralOTCAd B paMKaxX OCYIIECTBIEHUS BCEX BHJIOB
KOHTAKTHOM M CaMOCTOSITETbHON pabOThl O0YYaroIUXCs B COOTBETCTBHU C YTBEPXKJIECHHBIM Y4eOHBIM

IIJIaHOM.

WNHauKaTopel TOCTMKEHUS KOMIETEHIUH CUMTAIOTCS CPOPMUPOBAHHBIMU MpPH JTOCTHKECHUHU

COOTBETCTBYIOIIIMUX UM PE3YyJILTATOB O6y‘IeHI/I$I.

2. CTpyKTypa u coaep:kaHMe TUCHUIINHBI.

2.1  Pacnpenesienne TPYAOEMKOCTH THCHMIIJIMHBI 10 BUAaM padoT

OO6m1as Tpy1I0EMKOCTh TUCHUILIAHBI cocTaBisieT 4 3au.el. (144 yaca), ux pacnpe/eneHue mno Bujiam

paboT MpeACTaBiICHO B TaOIHUIIE:

dopma 00yueHus
Bupl paboTsr
Bcero vacos OuHasl
6 cemecTp

KoHTakTHas padoTa, B TOM 4Hcje: 88,3 88,3
AyauTOpHBIE 3aHATHS (BCEro): 84 84
3aHATUA JTEKIIMOHHOTO TUIIA 32 32
JIabopaTopHbIe 3aHATHUS - -
3aHATHS] CEMUHAPCKOTO TUIA (CEMUHAPBI, IPAKTUYECKHE 50 50
3aHATHUSA)
HNHuas koHTaKTHas padora: 43 43
KonTtpons camocrostensHoit padots! (KCP) 4 4
[Tpomesxytounas arrecranus (MKP) 0,3 0,3
CamocrositeibHas padoTa, B TOM 4HcIe: 29 29
[TpopaboTka yueOHOTO (TEOPETUYECKOr0) MaTepuaa 20 20
[ToaroroBKka K TEKyIieMy KOHTPOJTIO 9 9
KounTtpoJs: 26,7 26,7
[ToaroToBka K 3K3aMeHy 26,7 26,7
O0mas Tpy10eMKoCTh yac. 144 144

B TOM YHCJIe KOHTAKTHASA 88 3 88 3

pabora

3a4. e/l 4 4

2.2 CTpyKTypa AMCUMILIMHBI:

Pacnipenenenne BuaoB yueOHON pabOThl U UX TPYJOEMKOCTH MO pasjienaM IUCIHIUIUHBL.
Paznens! AucuMIIINHBL, N3ydaeMble B 6 ceMecTpe:

KomnmuectBo yacoB

Ne AvynuropHas padora BueaynuropHnas
HaumenoBanwue pa3aenon yATOP p yAuTop
Bcero pabora
113 JIP CPC

TIpeamer n o0iacTte

1 | P 19 6 - 9
yIpaBlIeHUs] KAYECTBOM
Mertononornueckrue OCHOBBI

2 g 42 20 - 10
yIpaBJICHUS KaueCTBOM
Coxneprxanue COBPEMEHHBIX

3 Hep P 52 26 - 10
MOJIXOJIOB K YIIPaBJICHUIO KAYeCTBOM




HUTOI'O no pazaenam TUCIUTUTAHBI 113 32 52 - 29
KoHTpoiss camocTosTensHOM paboTh 4 ] ] ) ]
(KCP)

ITpomexyrounas arrectauus (MKP) 0,3 - - - -
[ToaroToBka K TeKymemy KOHTpoio | 26,7 - - - -
OO6m1as TpyJJ0EMKOCTh IO 144 i i i i
JUCLUTUIAHE

[Tpumeuanue: JI — nexuuu, [13 — npaktuyeckue 3anatusi / cemunapsl, JIP — mabopaTopHble 3aHATHS,
CPC — camocrosiTenpHas padoTa CTyACHTa

2.3 Conep:xaHue pa3iesioB JUCHUILIHHBI:
2.3.1 3auaTus JeKIHOHHOIO THNA
®opma
Ne HanmenoBanue pasnena Conepxanue paszena TEKYILEro
KOHTPOJIA

1 2 3 4

1 |[Ipeamer u oGnacte KauecTBO ¥ KOHKYpPEHTOCHOCOOHOCTh B |YCTHBIN OMPOC
YIPABJICHUS KAYECTBOM YCJIOBHSIX PBIHOYHON 3KOHOMUKHU.

2 |Meromonorudeckue OCHOBB] KadecTBO  kak  00BEKT  yIpaBJCHHsS. |YCTHBINA OMPOC,
yIpaBJeHUsI KaueCTBOM Hcropuueckue aCIEKThI YIPaBJICHUS peuieHue

KauecTBOM. YTIpaBIeHHe KauecTBOM Ha | KEHC-CTanu
sranax JKIIIT.

3 |ComepxaHue  COBPEMEHHBIX| MeXIyHapOIHBIC M HAITMOHATLHBIC IIPEMUU B YCTHBIN
OAXO/I0B K YIIPABJICHHUIO obmacTu  KayecTsa. NHCcTpymMeHTHI W ompoc,
KaueCTBOM TEXHOJIOTHH YIIPaBJICHUS Ka4yeCTBOM. peuieHue

Opranuzanys ynpaBjieHHMsT KayecTBOM Ha | Keic-ctaau
MPEANPUSITHH. DUHAHCOBBIC aCIEeKThI
YIIPaBIICHUS] KAUECTBOM.
2.3.2 3aHATHA CEMUHAPCKOr0 THMA
HaumenoBanue . dopma TEKYILErO KOHTPOJIS
TemaTuka MpakTUYECKUX 3aHATUN (CEMHUHAPOB)
pasnena
1 2 3
[Ipenmer u obmacte|[lonaTne kareropum  kadectBa. Pa3BurtuelPereHue CUTyalMoOHHBIX 3a/a4,
YIIPaBICHUSA MOHATHS «KadyecTBOo». Mogens Kano. YCTHBIN OMPOC, TECTUPOBAHUE,
KaueCTBOM TOKJIa/]
Buibl KOHKYpEHTOCIIOCOOHOCTH.
Metononornyeckue KauecTBo kak 0OBEKT YIIpaBIeHUS Pemenune cutyanmoHHBIX 33124,
OCHOBBI (Anamm3 TpeOOBaHMI K TOJMTHKE B 00JIACTH | YCTHBIA OTIPOC, TECTUPOBAHUE,
yIpaBieHUs KauecTBa) JIOKJIaJ, Keiic-cTaau
Ka4yeCTBOM Hcropuueckue acriekTsl yrpaBiaeHus kadectBoMm |  Kelic craau, TecTupoBanue
(OBomronMsl  MOAXOAOB K  YIPaBJICHUIO
KaueCTBOM, HallMOHAJIbHBIE KOHILIETIIINH
yYIpaBJI€HUSI Ka4Y€CTBOM, CUCTEMBI YIPAaBICHUS
KaueCcTBOM)




Conepkanre  |MexIyHapoIHble W HallMOHAJIbHBIC TPEeMHH B |PelmeHne cuTyalmoHHBIX 3a/1a4,
COBPEMEHHBIX |00JyacTu kauecTBa. IHCTpYMEHTBI M TEXHOJIOTHH | YCTHBIA OIIPOC, TECTUPOBAHME,

IoAX0J0B K YIIpaBJICHUA Ka4dyeCTBOM. OpFaHI/ISaHI/IH JOKJIana, KefIC'CTaI[H
YIIpaBJICHUIO yhopaBJI€HUA Ka4€CTBOM Ha IPCANPHATHUH.
Kady€CTBOM DuHaHCOBEIC aCIIEKTHI yYpaBJICHUA Ka4YECTBOM.

[Ipumeuanue: O — ompoc.

2.3.3 JlabopaTopHble 3aHSITHSI.
Jlabopamophuvle 3ansmus - He npedyCMOmMpPeHbl

2.3.4 IlpumepHasi TeMaTHKA KYPCOBBIX padoT (IIPOEKTOB)
Kypcosvie pabomul - e npedycmompensi

24  IlepeyeHb Y4eOHO-METOIHYECKOT0 oOOecrmedeHUsT [JIsi CAMOCTOSITEIbHON PadoThI
o0y4aromuxcs Mo JMCHUILIHHE (MOY110)

[Tepeuensb yueOHO-METOUIECKOTO 00CCTICUCHUS TUCITUTUIAHBI
Ne Bun CPC I10 BBIITOJIHEHUIO CAMOCTOSITEIIbHON pabOThI

1 2 3

1 | IlpopaboTka yueOHOTO |YmpaBnenue kadectBoM. IIpaktukym : yuebHOe mocoOue s

(reopernueckoro)  |By3oB/E. A.Topbamiko [u 1p.] ; moxa pegaxuueii E. A. T'opbariko.
Marepuana — 2-e u3a., uctp. — Mocksa : M3narensctBo FOpaiit, 2021. —

323 c. — (Bwiciiee obpazoBanue). — ISBN 978-5-534-00907-1.

— Texker : snextponnsiii / OBC HOpaiit [caiit]. — URL:

2 CamocrosTensuoe  |Nttps://urait.ru/bcode/469623

U3y4eHUe

TEOPETUYECKOTO
MaTepuasa

3 IToaroroBska k

TEKyIEMY KOHTPOJIIO

Y4ueOHO-MeTOANYECKHE MaTePHAITBI ISl CAMOCTOSATEILHON pabOThl 00YUAIOIIUXCS U3 YUCITa
WHBAJIUIOB U JIUI] C OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 370poBbst (OB3) nmpenocrasisrores B popmax,
aIaTHPOBAHHBIX K OTPaHHMYEHHSIM WX 3I0POBbBS U BOCIIPHUSITHS MHPOPMAITUH:

Jlnist a1 ¢ HapyIIEHUSIMH 3pEHUS:

— B IIeyaTHOU (popme yBeTHueHHBIM HIpUdTOM,

— B (popMe PIIEKTPOHHOTO IOKYMEHTAa,

— B ¢popMe ayauodaiina,

— B rme4aTtHoM (hopme Ha si3bIke bpaiins.

Jns1 man ¢ HapyIeHHUsIMH cltyXa:

— B re4atHoi (opme,

— B (popMe PIIEKTPOHHOI'O TIOKYMEHTA.

Jist U1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATENIBHOTO anmapara:

— B IIeYaTHOM (opme,

— B (popMe 3IIEKTPOHHOTO IOKYMEHTAa,


https://urait.ru/bcode/469623

— B (hopme ayauodaiina.
JlaHHBIN TIEpEeYCHb MOXKET OBITh KOHKPETU3UPOBAH B 3aBUCHMOCTH OT KOHTHHICHTA
oOydJaronuxcs.

3. Oo0pa3oBaTe/ibHbIE TEXHOJIOTUH

B XO0A€ U3Yy4YCHH NHUCHUIIINHBI IPEAYCMOTPEHO HCIIOJIB30BAaHUEC CIICAYIOIINUX 06pa3OBaTeJ'IBHBIX
TEXHOJIOTHH: JICKOWH, IPAaKTUYCCKUEC 3aHATUA, CAMOCTOATCIIbHAA pa60Ta CTYACHTOB.

KoMmneTeHTHOCTHEIH [IoAX0J B paMKax Ipe€riogaBaHuA JUCHUIIIIMHBI PE€AIU3YyECTCs B UCIIOJIb30BaHUN
HHTCPAaKTUBHBIX TEXHOJIOTHH M aKTHUBHBIX METOA0B (pa60Ta B MaJbIX rpynnax) B COYC€TaHUH C
BHEAYIUTOPHOU pabOTOi.

I/IH(l)OpMaHI/IOHHble TEXHOJIOTHHU, IMPUMCHACMBIC IIPH H3YUCHHUHN JUCHUIIIMHBI: HCIIOJIb30BAHUE
I/IH(bopMaI_II/IOHHLIX peCypCoOB, NOCTYIIHBIX B I/IH(I)OpMaLII/IOHHO-TGHCKOMMYHHKaHHOHHOﬁ CCTHN HHTCpHeT,
Google Docs, Mentimeter, Microsoft Power Point, Microsoft Excel.

A,HaHTI/IBHBIe 06p330BaTeJ'IBHLIe TCXHOJIOTHUH, IPUMCHACMBIC TIPpU U3YUCHUH JUCHUIIIMHBI — JJIA
Ja € OrpaHUYCHHBIMU BO3MOKHOCTSAMH 3J0POBbS MPEAYCMOTPCHA OpraHU3aluAa KOHCYJ'ILTaI_II/Iﬁ C
HUCITIOJIB30BAHUEM I-)JICKTpOHHOfI IIOYTHI.

4. OneHo4Hble cpeacrea AJisl TEKyYHIEro KOHTPOJIA YCIIEBA€MOCTH U l'[pOMG?KyTO‘lHOﬁ
aTrrecralum

OI.IGHO‘IHBIe Cpe€acTBa MpcaAHa3Ha4YCHbIl JJIA KOHTPOJIA U OLCHKHU O6pa30BaTeJ'IBHBIX I[OCTI/I)KCHI/Iﬁ
o6yqa}0mnxc>1, OCBOMBIIUX IIPpOTrpaMMy yqe6H0171 JUCHUITIINHBI «praBJ'ICHI/IC KadCCTBOM».

OI.IGHO‘IHBIe CpCACTBA BKIIOYACT KOHTPOJIbHBIC MATCPUAJIbL JJISI TPOBCACHUS TCKYLICTO KOHTPOJIA
B (bopMe TCCTOBBIX 3a,Z[aHI/II‘/’I, KeI\/’IC'CTaI[I/I, CUTYallUOHHBIX 3a1a4 U HpOMeX(YTOqHOﬁ aTTeCTalluu B (bopMe
BOIIPOCOB K DK3aMCHY.

Konu HanmMeHoBaHME OLIEHOYHOTO CPEJCTBA
Ne HAUMEHOBAHUE P ITIpomexxkyTouHas
o €3yJIbTaThl 00YUCHHUS .
n/m 1HAMRaTopa (B cootBercTBMH C 1. 1.4) Texymmi arrecratt
(B COOTBETCTBHH C TI. KOHTPOJIb
1.4)
NIIK-2.1 3HAeT CIocoObI ananm3za | Omnpoc, Bompoc Ha
AHanu3upyer pEe3yJIbTAaTOB JIESATEIBHOCTH IO | TECTUPOBAHUE JK3aMEHe
pe3yabTaThl 00ecTeueHnI0 KauyecTBa
ACATCIBHOCTH 1o yMeeT BBIOMpaTh U Pealin30BbIBaTh | Permenne Bomnpoc Ha
obecreueHnto
MEpONPUATHS B 1LENAX aHajdu3a | CATYallMOHHBIX | DK3aMEHE
Katdectsa pEe3yIBTATOB JIESITEIIBHOCTH TIO | 3a/1a4, YCTHBIN
1 00ecreYeHnIo KauecTBa ompoc,
TECTUPOBAHUE,
JTOKJIa]
BIIQZICET HaBbIKaMu N0 aHanmusy | Kelic-ctagu Bomnpoc na
pe3yJabTaTOB JIESATEIBHOCTH  TIO JK3aMEHe
00ecCIeYeHHNI0 KadecTBa, B TOM
YHUCJIE C MOMOIIBIO CKBO3HBIX 1T-
TEXHOJIOTHI
NIIK-2.2 3HaeT TeopeTudeckue OcHOBBI u | Ompoc, Bomnpoc Ha
2 Pa3pabarbiBaeT MIPaKTUYECKHE MOAXO/BbI | TECTUPOBAHUE JK3aMEHe
MEpOTIPUATHS 1Mo | pa3pabOTKU  MEPOIPHUATHI IO
YIIYUYLIEHUIO, YITYUIIECHUIO




ompenesieT  JTambl | yMEeT ONPENIEIATh stansl | Pemenue Bomnpoc na
npolecca, nporecca, OKa3bIBAIONINE | CUTYAI[MOHHBIX | DK3aMEHE
OKa3bIBAIOLINE HauOOoJIbIlIEE BIMSHUE HA KAUECTBO | 3314, YCTHBIN
HauOoJIbIIIee ompoc,
BIIMSIHUE HA KAY€CTBO TECTUPOBAHUE,
JTOKJIaJT
BIIAJICET Merozoorueu | Pemenue Bonpoc na
COBpPEMEHHBIX MOJIXOJIOB K | CHTyallHOHHBIX | DK3aMEHe
YIPaBIEHUIO KaueCTBOM | 3aj1a4, YCTHBIM
MPOIYKIMH, MPOLIECCOB, YCIYT, B | OIPOC,
TOM YHUCJIE C MIOMOIBIO CKBO3HBIX | TECTUPOBAHHUE,
UT-texHomoruit IOKJIaa

TunoBbie KOHTPOJIbHbIE 32JaHUA UJIH MHbIEe MAaTepHAJIbl, HeO0OX0ANUMBIE /IS OLIeHKH 3HAHMI,
YMEeHHi, HABBIKOB M (MJIN) ONBITA /IeATEIbHOCTH, XaPAKTEPU3YIOIIHNX 3TANlbl (POPMUPOBAHUS
KOMIIETEeHIUI1 B Mpolecce 0CBOEeHNs 00pa3oBaTe/IbHON NPOrpaMMblI

IIpuMepHbBIC TEMBI JOKJIAOB:
— OCHOBHBIE 3Tanbl CTAHOBJICHUS COBpeMCHHOﬁ (I)I/IJ'IOCO(I)I/II/I Ka4dycCTBa.

— [Iporpamma MeHeKMEHTa KauecTBa JleMuHra: akcuomsl U «14 IyHKTOBY.

— [IporpaMMa MeHemKMeHTa KauecTBa JleMuHra: «TpyaHOCTH U danbcTapTb», «7
CMEpTENbHBIX 00JIE3HEH»; TEOPHS «TITyOMHHOT0» 3HAHHUS.

— Hennas peakuus no Jemunry, uuki Jlemunra.

— Bxrnag B MEHEXKMEHT KadecTBa SIMOHCKUX YUEHBIX. «SIMOHCKOE Uy 10%.

- «bepexnuBoe nmpon3BoacTBOY. LllecTs curMm.

— [Iporpamma «HoIb 1eekToB» Kpocou.

— Craructuueckue MeETOAbl KOHTpoJid KadecTtBa. Mcmonb3oBanue nuarpamm Ilapero u
NumvkaBbl.

— Craructuueckue METOJbl KOHTpoJs KauecTBa. KoHTposbHble KapThl. KOHTpOIBbHBIM
JIUCTOK.

— [TonsiTue BceoOmiero ynpapieHus kauecTBOM. OCHOBHBIE DJIEMEHTHI.

- ®dunocodus kayectBa J>xypana.

- [Tokazarenu kadyecTBa NPOAYKIHH.

- [Toaxoapl Kalipro M KaA3€EH.

- Mopenb 00yueHnss MEHEDKMEHTY KauyecTBa.

- DBOJIIOLIMS MOHSTHS Ka4eCTBa.

— NuctpymeHTsI VOpaBleHUS KadecTBOM: OJOK-CXeMa TMpoIlecca, BBISBICHUE
KPUTUYECKOTO UHIIUICHTA.

— [IporeccHblif MOAX0 B yIPABICHUH KAYECTBOM.

- Kpyxxku kauectBa. [IporpamMma rste HyJen.

— SAnoHcKHe MOEIN yIIPaBICHUS KaueCTBOM.

— Knaccudukanms 3aTpaT Ha Ka4ecTBO.

— 3aTpaThl Ha COOTBETCTBHE M HECOOTBETCTBHE, TOTEPH.

— [Mpoduns kagectBa. Konnenus roma kayecTsa.

— Pa3BeprhiBaHme QyHKIINH Ka4eCcTBa: TNIAHUPOBAHUE MTPOYKTA, TPOSCKTUPOBAHUE IPOAYKTA,
MIPOEKTUPOBAHUE MPOLIECCa, TPOSKTUPOBAHKUE MPOU3BOJICTBA.

— CranpapTuzanus 1 yrnpaBieHUE KaueCTBOM IPOTYKIIHUH.



- Crangaptsl cepun [ISO 9000.

— Tunsl ay TMTOPCKUX MPOBEPOK KAYECTBA HA MIPEATIPUATUH.

— [TonroroBka Kk BHELIHEMY ayIUTy Ha cooTBeTcTBUE cTanaapty ISO 9001.
- Ilerns xauectna.

- Buenpenne TQM Ha poccHiiCKMX IPEAIPUSTUSX.

[pe3eHTanonHblii MaTepuan K gokiany cocraisercs B [IIIIT Microsoft Office. Bpems moknana — He
oosnpire 10 muuyt. Ilocie OKOHYAHHS [OK/IaJa M CECCHH «BOMPOC-OTBETY» CTYACHTHI 3allOIHSIOT
otieHouHYt0 (hopmy Ha mardopme Google Docs.

Kpurepuu onenku noknaza (ot 1 go 5):
- CooTBeTCTBHE CONIEPKAHUS JIOKIIA/A 3asIBICHHON TEMaTHKe
- JlornuHocTh U MMOCJICA0BATCIIBHOCTD B U3JIOKCHUN MaTCpuajia
- CB0o0oHOE BIIaICHUE MaTepHaIOM
- JIOCTYITHOCTB B U3JIOKEHUH, YMEHHE 3aUHTEPECOBATH Ay IUTOPHIO
- I'paMOTHOCTH 1 KyJIbTypa peun
- KauecTBO ACMOHCTPAIIMOHHBIX MaTCPHUAJIOB, YMCCTHOCTD UX HCIIOJIb30BAHHA B AOKJIAAC
- [ToxHOTa OTBETOB HA BOIPOCHI.

IIprMepsl TECTOBBIX 3aJIaHUN:

1. Konnernmust «Illects curm» HampasieHa Ha peleHne CIeayIoIIeH 3a1auu:
a) TIOBBIIIICHUE Y/IOBIECTBOPEHHOCTH KIIMEHTOB;
0) cokpallleHle BPEMEHHU OIEePaLlMOHHOr0 LIUKJIA;
B) YMEHbILICHHE YHCIA Je(PEKTOB;
T') BCE BBIILIECNIEPEUNCIIEHHOE BEPHO.

2. Yucno nedeKkToB Ha OAMH MUJUTMOH BO3MOXKHOCTEH, KOTOPOMY COOTBETCTBYET YPOBEHb CUTM, —
9TO:

a) 3,4 (6);

6) 6210 (4);

B) 308 537 (2);

T') BCE COOTBETCTBYET.

3. B cootBercTBUM ¢ ¢umiiocopueil Kai3eH BbICIIEE PYKOBOACTBO JOJDKHO MCIIOJB30BaTh Ha
nojJep>KaHue TOCTUTHYTOIO YPOBHS TEXHUYECKHX U YIIPABICHYECKUX TEXHOJIOTHil He OoJee:

a) 20% cBoero BpeMeHH;

6) 80% cBoero BpeMeHu;

B) 100% cBOero BpemMeHH.

4. VHCTpyMEHT, NpHUMEHsSeMbId a1 OoToOpaxeHHs (PAKTOPOB B TOpPSJIKE YMEHBUICHHS UX
3HAYUMOCTH, — ITO:

a) quarpamma Vcukassl,

0) TuarpamMma CpoJICTBa;

B) nuarpamma [lapero;

I) cTpaTu(UKaIK JaHHBIX.

5. C moMonIpI0 IMarpaMMbl paCCEMBAHUS MOKHO OTIPEACIIUTh:

a) 3aBUCUMOCTb OJHOM NMEPEMEHHON BETUYUHBI OT IPYTOM;

0) BEpOATHOCTb OTKJIOHEHHUS IEPEMEHHOI OT HOPMAaTUBHOI'O 3HAYEHUS;
B) IPUYMHHO-CJIECACTBEHHBIE CBSI3U OJJHOIM MEPEMEHHOMU C APYToif;

') HUYEro U3 BBILIETEPEUHCICHHOTO.



6. [Ipu3Haku, aHATM3UPYEMbIE C TIOMOIIBIO AUarpaMMbl [lapeTo, MOMKHBI OBITH MPEIBAPUTEIHLHO
YIOPSIIOYEHBI:

a) M0 YMEHBIIICHHIO YaCTOThI BCTPEYaeMOCTH;

0) BO3paCTaHHUIO BAXHOCTH JIJIsI TOTPEOUTEIIS;

B) BO3pACTaHUIO PUCKa JJIS TIOTPEOUTENS;

T) He TpeOYIOT MPEIBAPUTEILHOTO YIIOPSJOYHBAHUS.

7. DTamn >KU3HEHHOTO IMKJIA MPOIYKIMH, Ha KOTOPOM JOJDKHO MPENOTBPAIIaThCs OOJIBITUHCTBO
nedeKToB, — ITO:

a) MPOEKTUPOBAaHUE U pa3pabOTKa;

0) IPOU3BOICTRBO;

B) TEXHHYECKasl MOAITOTOBKA IMPOU3BOICTBA;

T') OCJIETIPOAAKHOE 00CITy)KUBaHHE.

8. 3HaueHue curmbl B KoHIeNnH «IllecTs curm» mokas3biBaeT:
a) KaK 4acTO MOXKET BO3HUKATh Je(eKT;

0) HACKOJIBKO BEITUK OYJIET BO3MOXKHBINA JEPEKT;

B) BEJIMYMHY MAPTUU JIJISI KOHTPOJIS;

') HHYETO U3 BBIICTICPEIHCICHHOTO.

TecToBbIe 3a1aHKs TEHEPUPYIOTCS ¢ TIOMOIIIBIO IdpoBoi wiardopmsl Mentimeter.
Pe3ynbraThl TECTUPOBaHUS YUYUTHIBAIOTCS MIPH BHICTABICHUN (PMHATIBHBIX OLIEHOK.

IIpumep cuTyalilMmOHHON 33J1aUu:

B xommnanuu X ObUTO MPUHATO PELIEHHE O MEPEX0e Ha HOBYIO CUCTEMY 3JIEKTPOHHOM MOYTHI C
COBPEMEHHBIMHM XAPAKTEPUCTUKAMU — DPACIIUPEHHBIMU BHEIIHUMHU BO3MOXXHOCTSMU U ONUUAMM IS
wianupoBanus. IT -mMeHemkepoM ObUIM IPOAHAIM3UPOBAHBl MMEIOIIMECS Ha PBIHKE MPEUIOKEHUS U
MPUHATO pellleHHe O BEIOOPE MPOrpaMMbl B COOTBETCTBUU ¢ HEOOXOAMMBIMU XapakTepuctukamu. [Tocne
3aKyIKH TpOrpaMMbl OHa OblIa YCTAHOBJIEHA, W BCEM COTPYJHUKAM pa3oCIaHO pPYKOBOJCTBO
nojp3oBaress. Mecsil CHyCTsi MEHeKep MOIy4YMJI MHOXKECTBO KajJo0 M MPEeTEeH3UH OT CiyXKallux,
KOTOpBIE HE OCBOMJIN (DYHKIIMU CUCTEMBI U CUHUTAJIH, YTO PYKOBOJICTBO IOJIb30BATENSI HAITMCAHO CIUIIKOM
CIIO)KHBIM 513bIKOM. [IpoBeeHHOE 0OydeHHe MPHUHECIO OINpEeeNIeHHbIE Pe3yJbTaThl, HO CIYCTS MECSI]
MEHeJ[Kepy MPeAbsBIUIN BCE T€ XKe MPETEH3UH M0 TI0BOY HENOHUMaHUs (PYHKIMHA CUCTEMBI U HEYAauyHO
COCTaBJICHHOT'O PYKOBOJICTBA.

[Tocne ncnoap30BaHUs METO/IA «IIECTh OYeMY?» Oblila MOJTydeHa clelyrolas KapTuHa:

B uem coctout Caysxamye HeZJOBOJIbHBI ¥ IPEABSIBIISIIOT IPETEH3UU K HOBOW CUCTEME
npobiiema? AJIEKTPOHHOU MOYTHI
1 TIouemy? Crnysxaniyie He TOHUMAIOT, KaK MCII0Ib30BaTh (PYHKIIUN ATON CUCTEMBbI
2 Tlouemy? Cayxarmux He 00yuninu paboTe ¢ HOBOHM CHCTEMOM, X He CHAO MU JOCTYITHBIM

PYKOBOJACTBOM, U UM HE JaJIM BO3MOKXHOCTH BBICKa3aTb CBO€C MHCHHUEC O TOM,
KaKum Tpe60BaHI/ISIM JOJDKHa OTB€YATh HOBasA CUCTEMaA

3 Ilouemy? Menemxkep otnena [T He ynenusn [AOMKHOIO BHHUMAHUS — IMPOIECCY
IUIAHUPOBAHMS, TPHUHSI pelieHHe O BBIOOPE HOBOM CHCTEMBI, HE
HOI/IHTepeCOBaBH_II/ICB HOTpGGHOCTHMI/I cnyn(anmx, HEC yqen HGOGXOIII/IMOCTB
MpEeABAPUTEIILHONW TIOJTOTOBKH, HE JOBEJN HEOOXOAMMYI HH(GOPMAIHIO 10




CBEJICHUS CITy’KalllUX, MCIIONB3Ysl Pa3HOOOpa3Hble MH(OPMAIIMOHHBIEC KaHAIIBI,
HE MPOCMOTPEN PYKOBOJICTBO BMECTE CO CIYXKAIIUMHU (B SKCIIEPUMEHTAIBHOM
rpymme) — He UCTOJb30BaH HUKI [lemunra

4 [louemy? MeHnemkep He MOoJy4Yril YKa3aHUW U MOMOIIY OT CBOEr0 HadaJIbHUKA
U HE TpoIen 00ydeHus 1o MIIaHUPOBAHUIO MPOILIECCOB

5 Ilouemy? BuyTpeHHue npouecchl, KOTOpble MPUMEHSAIOTCS B KOMIIAHWU, HEAOCTaTOYHO
3¢ PEKTUBHBI, TUCIUIUIMHA IPUMEHEHUS HAUICKAINX POIIECCOB OTCYTCTBYET

61louemy? Briciee pykoBOACTBO HE yAEISE€T JOJKHOIO BHUMAaHHS (HOPMHPOBAHUIO
IPOM3BOACTBEHHOW KYJNbTYpBl, KOTOpas oOecrednBaeT 3()(HEeKTHBHOCTh
BHYTPEHHUX MIPOIIECCOB

3aoanue: Chopmynupyiite mpoOaeMy TPOU3BOJACTBEHHOTO XapaKTepa M3 Ballled CTYJIEHYECKOU
KHU3HH U UCIIOJIb3YHTE METOJ «ILIECTh MOUEMY?» JUIs OTIPEICIICHUS TIPUYUH BOSHUKHOBEHHSI TPOOJIEMBI.

[Ipumep kelic-cTaau:

Meronq QFD mpencraBisier co0oil TEXHOJOTHIO TNPOSKTHPOBAHHMS W3ACIMHA M IIPOIECCOB,
MO3BOJISAIONIYIO TIPE0OPa30BhIBATH MOXKEIAHUS TOTPEOUTENSI B TEXHUYECKHE TPEOOBAHUS K U3JEIUAM U
napameTpam IpoleccoB HUX Npou3BojcTBa. OCHOBHAs I€Jb HCHOJB30BAHUS OSTOrO0 METoJa —
rapaHTHPOBaTh, 4YTO 3alpPOCHl MOTpPeOuTENss OyayT BKIIOYEHBI B KAXKIBIH AaCHEKT MpPOIECCOB, OT
NPOEKTUPOBAHUS M Pa3pabOTKU MPOAYKIUH (YCIyTH) A0 €€ U3roToBieHus (oka3zanus). [IpuciymmBarscs
K TIOTPEOUTENSIM M TIOHMMATh WX — 9TO OCHOBHAS YepTa JaHHOro MeToa. OTHAaKO UX 3apOoChl MPUHIUMAOT
KaK MpaBWJIO, MPUHUMAOT (opMmy oOmmx 3asBieHuil. Hampumep, moTpeOHTENs MOXET BBIPA3HThH
MoJKeJIaHue, 4ToObl TOCY/IOMOEUHasi MalliHa THIATEIbHO MbLIa Mocyay uiau 4todsl MP3-mieep umen
BBICOKO€ Ka4eCTBO BOCIPOHM3BEACHHUS 3BYKA, WM YTOOBI IBEpIIa aBTOMOOMIIS 3aKphIBaIach OECITyMHO U
T.A. Jns ueneit npousBoACTBa HEOOXOJUMO COOTHECTH JaHHblE TPEOOBAaHUS C TEXHHUUECKUMHU
napaMeTpamMH U3JENHsl, C BO3MOXHOCTSIMH INPOU3BOJCTBEHHOTO mporecca. IloaroMy oanH U3 3Tanos
pa3BepThIBaHUs (DYHKIMM KauecTBa CBs3aH C IEpeBOJOM TpeOoBaHU MOTpeOuTeneil B TeXHUYECKHE
XapaKTePUCTHUKH.

[To BHemrHeMy BHIy MaTpHIla HAIIOMHHAET IOM, IMOTOMY OHa TONyYWiIa Ha3BaHHE «IOMa
Ka4yecTBa».

[TocTpoeHne MaTpHUIIBI «IOMa Ka4eCTBa» BKIIOYAET 6 OCHOBHBIX JTAllOB:

1. BoigBieHue mnoxenaHWi MOTpeOUTENIeH M OIpelesieHHe BaKHOCTU ATHX TpeOOBaHWM JUIs
noTpeduTens.

2. OmpeneneHne TEXHUYECKUX XapaKTEPUCTHK, HEOOXOIUMBIX [UIS YIOBIETBOPEHUS HYXI
noTpeOuTeNs, ¥ MOCTPOCHUE «KPBIN» «IOMa KadeCTBa», T.€. YCTAHOBJIEHHE B3aWMOCBS3H MEXKIY
TEXHUYECKHUMH XapaKTePUCTUKaMHU. TeXHUYeCKHe XapaKTePUCTHUKU O00s3aTeIHHO JIOJKHBI OBITh
U3MEPUMBIMH, T.K. PE3yJIbTaThI Mpolecca OyAyT KOHTPOJIUPOBATHCS U CPAaBHUBATHCS C MMOCTABICHHBIMU
ETSMH.

3. IlepeBon mnoxenaHuit MOTpeOUTENEH B KOHKPETHBIE TEXHUYECKUE XapaKTEPUCTUKH, T.C.
YCTaHOBIICHHE B3aUMOCBSI3EH MEX/y IMOKETaHUAMHU U XapaKTepUCTUKaMu. [Ipn 3TOM olHa TeXHUYECKas
XapaKTEPUCTHKA MOYXET yJIOBJIETBOPSATh HECKOJBKO TPEOOBAaHMH MM OJHO TpeOOBaHME MOKET OBITh
Y/IOBJIETBOPEHO HECKOJIBKUMH TEXHUYECKMMHU XapaKTEPHUCTUKAMHU. 3aTeM YCTaHABIMBACTCA TECHOTA U
CHJIa CBSI3U MEXY HUMH.



4. Onenka aHajJOTMYHON MPOAYKIMHM KOHKYPEHTOB, YTO BKIIIOYAET PaH)KUPOBAHHE 3HAYUMOCTH
KKI0ro TpeOoBaHMs MOTPEOHWTENEH W OIEHKY CYIIECTBYIOIICH Ha pPBIHKE NPOAYKIHH (YCIyr) Ha
COOTBETCTBHE TPEOOBAHUSIM.

5. OueHka TEXHUYECKH XapaKTEPUCTUK M Pa3BUTHE IeNiel. DTam 3aKiIrodaeTcs B ONpEAeICHUN
TaKMX TEXHUYECKUX I[apaMeTpoOB KadyecTBa CO3[aBaeMOro IMPOJYKTa, KOTOpPbIE, [0 MHEHHIO
MPOU3BOJUTENS, HE TOJBKO OyIyT COOTBETCTBOBATH OXHJIAHHUAM MOTPEOUTENs, HO W obecnedar
KOHKYPEHTOCIIOCOOHOCTH CO3/1aBa€MOM MPOIYKIIUH B INIAHUPYEMOM CEKTOPE PHIHKA.

6. YcTaHOBJICHHE TEXHUUYECKUX XaPaKTEPUCTHUK, MOJICKAIINX ONTUMU3AIINH.

3aganue: ucnonbdys Meron QFD, BeimonHuTe paboTy OIHOMY W3 CIEAYIOMIMX MPOIECCOB:
NpUOOpeTeHne KHUT B KHIDKHOM Mara3uHe YHHBEPCUTETa; K ayJUTOPUH, B KOTOPOH MPOXOMST
ayJIMTOPHBIC 3aHATHS, K paboTe Oydera B By3e.

JI71s1 5TOTO BBITIOJIHUTE CIIEAYIOIIHe AeHCTBUs ¢ momortbio Excel-mrabmona “House of Quality”:

* [Iepeuncnute oCHOBHBIE TPeOOBaHUS K BBIOPaHHOMY IpoLieccy (C T.3. MOTpeOuTens).

* OnpenenuTe CUCTEMY «KaK», T.€. KOMIUIEKC TEXHHUECKUX MapaMeTpoB (C T.3. IPOU3BOIUTEII).

* TIloctpoiiTe MaTpuily B3aUMOCBSI3€ii MOTPEOUTENHCKUX TpPeOOBAaHMM M TEXHUYECKHX
XapaKTePUCTHK.

* [TocTpoiiTe «KPBIITY» «JIOMa KQa4eCTBa» U OI[CHUTE B3aMMOCBS3b TEXHUICCKUX XapaKTCPUCTHK.

* CpaBHHTE BHIOpAaHHBIN BaMU MPOIECC ¢ KOHKYPEHTaMU (C T.3. IOTpeOUTes).

* OLEHUTE TEXHUICCKUE XapPAKTEPUCTUKH C BAIIMMUA KOHKYPEHTaMH (C T.3. IPOU3BOUTEIIs).

OdopMuTh BBHIOTHEHHOE 3amaHue B Buie npeseHtanuu Microsoft Power Point ¢ yctHbIMEU
MOSICHEHUSIMH.

3a4eTHO-3K3aMeHAIlMOHHBIC MAaTePHAJIbI /ISl IPOMEKYTOYHOM aTTeCTANMHU (IK3aMeH/3a4eT)
Cnucok BONPOCOB /1Jisl NOATOTOBKH K IK3aMeHY

1. KauecTBO 1 KOHKYpPEHTOCTIOCOOHOCTD B YCIOBUSAX PHIHOYHONW SKOHOMUKH

2. [TonsiTre kaTeropuu KauecTna

3. KagecTBO Kak COCTaBISIOLIMNA JIEMEHT KOHKYPEHTOCIIOCOOHOCTH

4. Cogersl 10 npuMeHeHM0 Moaenn Kano

S. [Monnenka ssmoHCKUMH (pabpuKaHTaMU PYCCKUX TOBApOB

6. O1eHKa KOHKYpEHTOCIIOCOOHOCTH

7. O1ieHKa KOHKYPEHTOCTIOCOOHOCTH MPOAYKLIUU

8. O1eHKa KOHKYPEHTOCTIOCOOHOCTH MPEIPUSTHS

9. KagecTBO Kak 0OBEKT yIpaBIeHUS

10.  YmpaBnenue kauecTBOM: MOHATHE, PYHKLIUU U METObI

11.  CucteMHBIi NOIXOA K YIPABIECHUIO KAUeCTBOM

12.  Crparernyeckoe U TaKTHYECKOE YIIpaBJIE€HHE KAYECTBOM Ha MPEANPUATUI

13.  Hcropuueckue acrekThl yIpaBICHUS KaUeCTBOM

14. OBOJIIOLMS YIIPABIIEHUS Ka4€CTBOM

15.  3apyOexxHble MO/IENH YIIPABJIECHUS KaYE€CTBOM

16. UYerslpHaauaTe NpUHIMIOB J. JleMuHTa

17.  HauwnoHasibHbIE KOHLEMIUYU YIIPABICHNUS KaYe€CTBOM

18. Cucrembl ynpaBJICHHS Ka4ECTBOM

19. CucreMbl MEHEPKMEHTa KauyecTBa Ha OCHOBE MEXAyHapolHbIXx ctaHgaptoB MCO cepuun
9000

20.  CucrteMsl 5KOJIOTHYECKOIO MEHEI)KMEHTA HAa OCHOBE MEXJIYHapOAHbIX  CTAaHAApPTOB

NCO cepun 14000



21.

OTpaCJ'IeBI)Ie CUCTEMBI MCHEIP)KMCHTA Ka4yC€CTBa

22.  Cranpaptsl obecnieueHus 310pOBbsi, 0€30IMaCHOCTH U COLMAIIBHOW OTBETCTBEHHOCTH

23.  HMHTerpupoBaHHBIE CUCTEMbI MEHEIKMEHTA

24.  HuTterpupoBaHHBIE CUCTEMbI MEHEIKMEHTA HA OCHOBE MEXIyHAPOIHBIX CTAaHIAPTOB

25.  HMuTerpupoBaHHBIE CUCTEMbI MEHEIKMEHTA Ka4eCTBA B KOPIIOPATUBHBIX CTPYKTYpax

26.  Konmenmus BceoOero ympasieHus kadectBoM (TQM)

27. Mpuamumser TQM

28.  MexayHapoaHbIe IPEeMHUH B 00IaCTH KauecTBa

29.  HammonHanpHBIC TPEMHH B 00JIACTH KayecTBa

30.  Poccuiickue nmpeMun B 00JIACTH Ka4eCTBa

31.  VHCTpyMEHTHI M TEXHOJIOTUH YIPABICHUS Ka4YeCTBOM

32.  CeMb UHCTPYMEHTOB yIpaBICHUS KaYeCTBOM

33. Texnonorus pa3BepTbiBaHus HYHKIIUU Ka4eCTBA

34. FMEA-ananmu3

35.  VYmpaBneHue OTHOLIECHUSIMH C TOTPEOUTENIMU

36.  CALS-texnonoruu

37. Konunenmus «lllects curmy»

38.  Cratuctrueckue METObl KOHTPOJIS KauecTBa

39.  OyHKIMOHAIBHO-CTOMMOCTHOM aHaIU3

40. COanancupoBaHHasl CUCTEMA MTOKa3aTeNIeH

41.  «Cucrema 20 kmroueii»

42.  ®opMHpOBaHUE CUCTEMbI MEHEDKMEHTA KauyecTBa Ha MPEANPUATHH

43.  TIpoOGnembl BHEIPEHUS M Pa3BUTHS CUCTEM MEHEDKMEHTA KayecTBa  HAa  POCCHMCKHX
MPEIIPUATHIX

44, Opranu3zanys 1 GyHKIIMOHUPOBAHUE CITYKObI YIIPaBJIECHUS Ka4yeCTBOM Ha
MPEIIPUATHH

45.  OpraHu3anus TEXHUIECKOTO KOHTPOJIS Ka4eCTBa MPOYKIIMA Ha MPEIIPUSTHH

46.  AyIuT CHCTEMBI MEHE/DKMEHTA KadeCcTBa Ha MPEIIPUSTHH

47. @duHaHCOBbIE aCMEKTHI YIIPABICHHS KAU€CTBOM B MK IyHapoaHbIX cTanaaptax MCO cepun
9000

48.  DKOHOMHYECKHI MEXaHW3M YIPAaBJICHUS 3aTpaTaMH B CHCTEME MEHEPKMEHTa KauecTBa
TPEIIPUSTHS.

49. OueHka pe3ylnbTaTUBHOCTH U 3(PPEKTUBHOCTU CUCTEMBI MEHEDKMEHTa KayecTBa
PEINPUATHS

IIpuMepsI OMIETOB K IK3aMeHY

1.
2.
3.

DK3aMeHannoHHbIA omter Nel.

Oransl peanu3anuu FMEA -ananusa.
UYerslpHaauaTh NPUHIUIOB JleMUHra.

29 <

[TonsTre “kadecTBO” M “KaueCTBEHHBINA MPOAYKT”, “yIOBIETBOPEHHOCTH MOTPEOUTEINS .

OreHKa «omauynoe» CTAaBUTCS B TOM CIIydae, €CIIU CTYJICHT HOJHO U MOAPOOHO OTBEYaeT Ha TPU
BOIpoOca B Ouere.

Onenka «xopouito» CTaBUTCIA B TOM CiIydac, €CJIM CTYACHT HCIIOJHO OTBCYACT Ha OAWH M3 TPEX

BOIIPOCOB B 6I/IJIGTC, IIpU 5TOM Ha OCTAaBHIUCCA NACT MMOJHBINA OTBET.

Onenka «yooeﬂemeopumeﬂbuo» CTaBUTCA B TOM Cliydaec, €CJIU CTyACHT HacT MOJIHBIA OTBET Ha

OIWH BOIMPOC U YaCTHUYHBIC, HCIIOJIHBIC OTBCTHI HA OCTABIIMECCA JIBa BOIIPOCA B ounere.



O11eHKa «Hey0081emeopume/ibHO» CTAaBUTCS B TOM CJIydae, €CJIH CTYJICHT HE IaeT MOJHOTO OTBETA
HU Ha OJIH BOIIPOC B OWIIETE.

OneHo4HbIE CpeAcTBA JUIS WHBAJIUIOB W JIMI] C OTPAaHMYCHHBIMH BO3MOYKHOCTSMH 310pPOBbS
BBIOMPAIOTCS C YUETOM MX MHAWBUIAYAIBHBIX MCUXO(U3NIECKUX OCOOCHHOCTEH.

- Ipy HEOOXOIUMOCTH MHBAIWAAM M JIMIAM C OTPaHUYCHHBIMU BO3MOYKHOCTSIMH 3JI0POBBS
MIPEOCTABIISACTCS TOTIOJIHUTEIFHOE BPEMs JJIsl IOATOTOBKY OTBETA Ha K3aMEHE;

— IIPU TIPOBEACHUH TPOLEAYPHI OLCHUBAHUS PE3YJIbTATOB OOYUYCHHS WHBAIMUIOB U JIUI[ C
OrpaHUYECHHBIMH BO3MOKHOCTSIMH 3/I0POBBS IIPETyCMATPUBACTCS NCIIOIB30BaHNE TEXHUYECKUX CPE/ICTB,
HEOOXO/IMMBIX MM B CBSI3U C UX MHIMBHYaJIbHBIMH OCOOCHHOCTSMU;

- IpY HEOOXOIMMOCTH ISl 00YYArOIIUXCS ¢ OTPAaHUYECHHBIMUA BO3MOXKHOCTSIMH 3/JOPOBBS U
WHBAIMIOB TPOLEAYpa OLICHUBAHMS PE3YIbTaTOB OOYUYCHHS MO AUCHUILIMHE MOXET HPOBOIUTHCA B
HECKOJIBKO JTAarloB.

[lpouenypa oueHMBaHUS pe3yJIbTaTOB OOYYEHUS WHBAIMIOB W JIMI C OrPaHUYCHHBIMH
BO3MOKHOCTSIMH 3[IOPOBbS 110 JUCHUIUTHHE (MOJYJIIO) MPEAyCMaTPUBAET MPEI0CTaBICHNE HH(OpMAIUN
B (popMax, aJanTUPOBAHHBIX K OTPAHHYCHUSM UX 37I0POBBS U BOCHPUATHS HH()OPMALIUH:

Jist U1 ¢ HapyIIEHUSIMH 3pEHHS

- B IIeYaTHOU (OpMe YBEIIMYEHHBIM HIPH(PTOM,

— B (hopMe DIIEKTPOHHOTO JIOKYMEHTA.

Jnist i1 ¢ HapyIICHUSIMH CITyXa:

— B [I€YaTHOM opme,

— B (hopMe 3IEKTPOHHOTO JJOKYMEHTA.

Jist U1l ¢ HapyIIEHUSIME OTIOPHO-/IBUTATEIBHOTO amrapara:

— B IIeUaTHOH (opme,

- B (hOpMe IIEKTPOHHOTO TOKYMEHTA.

JlaHHBII TepeYeHb MOKET OBITh KOHKPETU3UPOBAH B 3aBUCHMOCTH OT KOHTHHTE€HTA 00y YarOIINXCS.

5 Ilepedyenn y4eOHOM JuTEpaTyphl, HHPOPMALIMOHHBIX PECYPCOB H TEXHOJIOTHIl

5.1. Y4eOnas qureparypa

1. Ynpasnenue kauectBoM. IIpaktukym : yuebHoe nocobue s By30B / E. A. T'opbamixo [u nip.] ;
non penakmuei E. A. ['opbamiko. — 2-e u3zf., ucnp. — Mocksa : M3marensctBo HOpaiit, 2021. — 323 c.
— (Buoicuiee o6pazoBanue). — ISBN 978-5-534-00907-1. — Texkcr : anexkrponssiit // IbBC FOpaiit [caiiT].
— URL: https://urait.ru/bcode/469623 (mara obparenus: 08.05.2022). —

2. lopb6amiko, E. A. YnpasieHue kauecTBoM : yueOHUK 1 By30B / E. A. I'opbamiko. — 4-e uzn.,
nepepad. u qor. — MockBa : M3parenserBo FOpaiit, 2021. — 397 ¢. — (Bricmee o6pazoBanue). — ISBN
978-5-534-14539-7. —  Tekct : oanektpoHHsli //  OBC  IOpaiitr [caiir]. — URL:
https://urait.ru/bcode/477910 (mata oopamenus: 08.05.2022).

21.]'[5[ OCBOCHMU NUCHUIIJIMHBI MHBAJINAAMU U JIMITaMH C OTPaHUYCHHBIMH BO3SMOKHOCTAMU 3J0POBBA
HMCIOTCA U3AaHHA B DJICKTPOHHOM BHUJC B 3J'IeKTp0HHO-6H6J'II/IOTC‘-IHBIX cucteMmax «JIanp» u «IOpaﬁT».

5.2 JlonotHuTE/IbHAS JIMTEPATYpPA:

1. MuxeeBa, E. H. Ynpasnenue xkauectBoM : yueOnuk / E. H. MuxeeBa, M. B. Cepomran. — 2-¢
u3a. — Mocksa : Jlamkos u K, 2017. — 532 ¢. — ISBN 978-5-394-01078-1. — Tekcr : a1eKTpOHHBIH //



Jlanp : omekTpoHHO-OMOMMoTeuHas cucrema. — URL: https://e.lanbook.com/book/93411 (mata
obparnienus: 08.05.2022). — Pexxum poctyna: it aBTOPH3. MOJIb30BaTEIICH.

2. Jleonos, O. A. Ynpanenue kadectBoM : yueOHuk / O. A. Jleonos, I'. H. Temacosa, 1O. T
Beprazosa. — 4-e uzn., crep. — Cankr-IlerepOypr : Jlans, 2020. — 180 c. — ISBN 978-5-8114-2921-
9.— Tekcr: onekTpoHHbIW // JlaHb : 2JIEKTpOHHO-OMOMMOTeuHass cucrema. —  URL:
https://e.lanbook.com/book/130492 (mata obpamienus: 08.05.2022). — Pexwum goctyna: i aBTOPHU3.
MOJIb30BaTENIEH.

5.2. Ilepuoanyeckasi JuTeparTypa:

1. «CraHgapThl U Ka4ecTBO» — OCHOBaH B 1927 1. OT0 caMoe aBTOpUTETHOE NPO(HECCHOHATBEHOE
NepUoAMYecKOe H3JaHHe IO BOMpocaM pPa3pabOTKM U BHEAPEHUS MEpPEeAOBBIX TEXHOJOTHH U
WHCTPYMEHTOB CTaHJApPTHU3alMU W YNPaBJICHUS KadecTBOM, JUaep cpeau b2b-m3nanuii aHAIOTHYHOM
tematuku B Poccun u crpanax EADC. XXypHan MHOTOKpaTHO cTaHOBHIICA oOenuTenem Beepoccuiickoro
KOHKYpCa KYpHAJIUCTOB «DKOHOMHUYECKOE BO3pokaeHHe Poccum» u ypocrauBaiics npeMun «30J0TOM
dhon poccuiickoit mpeccel». Bxoaut B nepeuensr BAK.

2. «Metoapl MEHEIKMEHTa KauecTBa» — J(PGEKTUBHBI NPUKIATHOW HMHCTPYMEHT, camoe
MOITYJIIPHOE U JIIOOMMOE U3JaHUE MPAKTUKYIONIUX CIICIHUAIKCTOB 110 YIIPABICHUIO KAYECTBOM U ayJIUTY.
XKypHan sBnsercss METOAMYECKOM MOANEPIKKOM AJIsi OpPraHU3alii, BHEAPSIOUIUX Pa3IMuHbIe CTAaHAaPTHI B
o0JIacTH CHUCTEeM MeEHEKMeHTa, cpean KoTopeix [SO 9001:2015 (meHemxmeHnT kadectBa), ISO
14001:2015 (sxonoruueckuii menemxment), OHSAS 18001:2007 (MmenemxMeHT oxpansl Tpyaa), ISO/IEC
27001:2013 (menemxmeHT uHpopManmoHHON OezomacHoctn), ISO 50001:2018 (sHEpromMeHeKMEHT),
ISO 55001:2014 (MenemxmenT aktuBoB), ISO 22301:2012 (MeHem»KMEHT HempepbIBHOCTH Ou3Heca), [SO
20121:2012 (menemxMeHT ycToiunBocTr Meponpusatuii) , [ISO 39001:2012 (MeHeKMEHT 6€30aCHOCTH
JIOPOKHOTO JIBUJKEHUS) U JP.

5.3 UntepHeT-pecypchbl, B TOM YHCJI€ COBPeMeHHbIe MPo(ecCHOHATIbHBIE 0a3bl JAHHBIX H
HH(OPMANIMOHHBIE CIPABOYHbIE CHCTEMbI
Dy1eKTPOHHO-0UubIM0oTeuHbIe cucTeMbl (IBC):
SBC «IOPAWT» https://urait.ru/
9BC «YHUBEPCUTETCKA S BUBJINOTEKA OHJIAMH» www.biblioclub.ru
OBC «BOOK.ru» https://www.book.ru
OBC «ZNANIUM.COM» www.znanium.com
3bC «JIAHb» https://e.lanbook.com

SANESEE A

IIpodeccnonanbHbie 0a3bI JaAHHBIX:

Web of Science (WoS) http://webofscience.com/

Scopus http://www.scopus.com/

ScienceDirect www.sciencedirect.com

XKypnanst uznarenscrea Wiley https://onlinelibrary.wiley.com/
Hayunas snextponnas 6ubnmoreka (HOB) http://www.elibrary.ru/

ok~ e

6. [TomHOTEKCTOBBIC apXMBBI BEAYIIMX 3amaJHbIX HAYYHBIX JKypHAJOB Ha Poccuiickoit
mnatdopme HayuHbix xKypHamoB HOMKOH http://archive.neicon.ru

7. HanmonaneHast anekTpoHHass OubOnuoreka (JOCTynm K  ODJEKTpOHHOW Oubimoreke
nuccepranuii Poccuiickoii rocynapcrsenHoi ouonuoreku (PI'b) https://rusneb.ru/

8. OnektpoHHas kojutekiusa Okcdopackoro Poccuiickoro @onma

https://ebookcentral.proguest.com/lib/kubanstate/home.action



9. Springer Journals https://link.springer.com/

10.  Nature Journals https://www.nature.com/siteindex/index.html
11.  Springer Nature Protocols and Methods
https://experiments.springernature.com/sources/springer-protocols
12.  Springer Materials http://materials.springer.com/

13.  Springer eBooks: https:/link.springer.com/

Pecypcol cBoOOAHOTIO 1OCTYyMNA:
1. AmepuKaHCKas maTeHTHas 0a3a maHHbIX hitp://www.uspto.gov/patft/
2. TlomHble TEKCTHI KAaHAJICKHUX auccepTanmid http://www.nlc-bnc.ca/thesescanada/
3. KubepJlenunka (http://cyberleninka.ru/);
4. Wudopmanmonnas cucrema "EnuHoe OKHO TocTyma K 00pa3oBaTeIbHbIM pecypcam”
http://window.edu.ru/;
5. Enwmnas koiwiekuus nupoBbix o0pa3zoBatelbHbIX pecypcos http://school-collection.edu.ru/ .

CoOcTBeHHbIE 2JIEKTPOHHBbIE 00pa3oBaTe/ibHbIe U HH(popManuoHnHbie pecypebl Kyol'y:
1. Cpena MoaysIbHOTO IMHAMHYEcKoro oOyuenus http://moodle.kubsu.ru
2. baza y4eOHBIX MIIaHOB, Y4eOHO-METOMYECKUX KOMIUICKCOB, IyOJIMKAIMA 1 KOH(EPCHITHN
http://mschool.kubsu.ru/
3. bubnmorexa nHPOPMAITMOHHBIX PECYPCOB Kadeapbl HH(HOPMAIMOHHBIX 00pa30BaTEIHHBIX
texuosoruii http://mschool.kubsu.ru;
4. DnexTpoHHBIN apxuB qokymenToB Kyol'V _http://docspace.kubsu.ru/

6. MeToauyeckne yKazaHus JJsi 00y4aOUIMXCS M0 OCBOEHUIO TUCHHUILIMHBI (MO1YJIs1)

VYcnenHoe u3ydyeHne JUCHUTIINHBI « Y IpaBJIeHNEe KaueCTBOMY TpeOyeT OT CTYACHTOB PETyIISIPHOTO
MTOCEIICHUS JIEKIUH, a TAK)K€ aKTUBHOM paOOTHI Ha MPAKTUUECKUX 3aHITHUSIX, 03HAKOMIICHUSI C OCHOBHOU U
JOTIOJIHUTEIBHON PEKOMEHYEMOM JIMTEPATYPOU.

[Ipu mOArOTOBKE K JEKIIMOHHOMY 3aHATHIO CTYJIEHTAM PEKOMEHIYETCS:

1) mpocMOTpeTh 3amucH MPEeAbIAYIIEH JIGKIIMU W BOCCTAHOBUTH B TMAMSTH paHee H3yUeHHBIH
MaTepua;

2) Gerno MPOCMOTPETh MaTepual MPEACTOSIICH JEeKIMHU, C LEeIbI0 JTY4IIero YCBOSHHS HOBOTO
MaTepuaia,

3) camocTosTeNbHO TPOpadoTaTh OTAENbHBIE (parMEHTHl TEMbl MPOULIONW JEKIUHU, €CIU 3TO
HEO00X0IUMO.

[Ipy KOHCHIEKTUPOBAHUM JIEKIIMOHHOTO MaTepHalia CTyIAEHTaM HYXHO CTPEMHUTBCS KpaTko,
CXEMaTHYHO, IMOCJIEI0BATEIBHO U JOTUYHO (PUKCUPOBATH OCHOBHBIC TIOJIOKEHHU S, BBIBOJIBI, 000OIIICHUS 1
($hOpMyIHPOBKH, HE MBITASICh 3aMMCATh BECH MIPETNOJaBacMblii MaTeprai CIOBO B CIOBO.

[Ipu OATOTOBKE K MPAKTUYECKOMY 3aHITHIO PEKOMEHIYETCS:

1) 03HAKOMUTHCSI ¢ TEMOU U TIAHOM 3aHSTHSI, YTOOBI BBISICHUTH KPYT BOMPOCOB, KOTOPBIE OYIyT
00CyX1aThCsl HA 3aHATHH,

2) mopaboTaTh ¢ KOHCTIEKTOM JICKITUH 110 TEME 3aHATHS, 4 TAK)KE 03HAKOMUTBCS C PEKOMEHIYEeMO
nuTepaTrypoil W (Ipu HEOOXOAMMOCTH) JIOMOJHUTEIBHHIMA HCTOYHHKAMH WH(OpMaluu B BHJIE
MEepUOINYECKUX U3aHuil u IHTepHeT-pecypcoB.

[Ipy BBIMOTHEHUW MPAKTHYECKOW pabOTHI CTyJAeHTaAaM HEOOXOJMMO OTMEYaTh T€ BOIPOCHl H
paszienbl, KOTOPbIE BBI3BIBAIOT y HHUX 3aTPyAHEHUS. C ILENbI0 MOCIEAYIOUEH KOHCYJIbTAlluu Y
npenoaaBatesnis. KaXapiii CTyIeHT JOHKEH CTPEMHUTHLCS aKTUBHO pa00TaTh HA MPAKTUIECKUX 3aHITHSIX U
YCHEIIHO BBIMOJHATH TECTOBBIE PA0OTHI.

CamocrosiTenbHass paboTa HapsAdy € ayJIUTOPHOW MPEACTABISCT OJHY M3 BaKHEUMUX (opm
yaeOHoro npoiecca. CamocrosTenbHas padoTa — 3TO TUTaHUpYyeMasi padoTa CTYIEHTOB, BHITIOTHSIEMAs 110
3aJJaHUIO0 U IIPU METOJWYECKOM PYKOBOJCTBE MpEIoaaBaress, HO 0e3 ero HemocpeICTBEHHOTO Y4YacTHs.
CaMocrosiTenpHast paboTa MpeaHa3HaueHa He TOMBKO JUIS OBIAJICHHS TPECTABICHHON JUCIUTUIMHON, HO



http://www.uspto.gov/patft/
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1 1711 GOpMHUPOBAHUS HABBIKOB pabOTHI BOOOIIE, B y4eOHOM, HAYYHOU, MPOo(heCCHOHATBHOM NeATeTLHOCTH,
CHOCO6HOCTI/I INpUHUMATh Ha CG6$I OTBCTCTBCHHOCTbL, CAMOCTOATC/IbHO PCIIATh BO3HUKAIOIIHEC HpO6JICMBI,
HAXOJIUTh NMPABUIIbHBIC PEIICHUS U T.JI.

B ocBoenun AUCHUIITIMHBI UHBAJIMAAMU U JIMIJaMH C OIrpaHUYCHHBIMH BO3MOXHOCTIAMU 310POBbA
OoJyibIlIOE 3HAYECHWUE HMMEET HWHIUBUAyalbHas ydeOHas pabora (KOHCYJbTAllMM) — JOMOJIHUTEIHHOE
pa3bsiCHEHUE y4eOHOTr0 MaTepuania.

WuuBuyanbHbIC KOHCYJIBTAIIUMH IO IPEMETY SBIISIOTCS BAXKHBIM (PAKTOPOM, CITIOCOOCTBYHOIIIUM
HHAUBUAYaJIN3alluu O6y‘-I€HI/I$I 1 YCTAHOBJICHUIO BOCHHUTATCIBHOI'O KOHTAKTa MCXKAY MPCIIOJaBaTClIEM U
00yYaroInMCsl HHBAJIHMJIOM WJIH JIMIIOM C OTPaHHYEHHBIMH BO3MOXKHOCTSIMH 3I0POBBSI.

7. MaTepuajibHO-TEXHUYECKOE o0ecnevyeHne mo JuCuuIimae (MoayJir)

HaumenoBanue OcHalieHHOCTh [IepeueHb JIMIIEH3MOHHOTO
CIICIUATbHBIX MTOMEIICHUH CIEIUATbHBIX TTOMEIICHUH POrpaMMHOTO 00eCIICUCHHS
VYueOnbie ayautopun st | MeGenb: yueOHas MeOeb Microsoft Windows;
POBEICHUS 3aHATUN TexHUuYEeCKUe cpencTBa Microsoft Office
JIEKIIHOHHOTO THIIA 00yJeHUs:

IKpaH, POEKTOP,
KOMITBIOTED
VueOHble ayauTOPUU IS MebGenb: yueOHas medeb Microsoft Windows;
HPOBEJICHUS 3aHsaTUd | TexHuueckue cpenctBa | Microsoft Office
CEMUHAPCKOTO THNA, | OOyYCHHS:
IPYIIIOBBIX U | OKpaH, IIPOEKTOP,
WHIUBHTY aJIbHBIX KOMITBIOTED
KOHCYJIBTAIlMM, TEKYIIEro
KOHTPOJIS u
IIPOMEKYTOYHON
aTTeCcTaIMK
YueOHbIE ayauTOpUH IS Kypcoast pabora He mpeycMOTpeHa y4eOHBIM IJIAaHOM
KypCOBOTO
IPOEKTUPOBAHUS
(BBIMOJTHEHUST ~ KYPCOBBIX
pabor)

Jlia caMocTOsATENbHON paboThl 00YYAIOIIMXCS MPETYyCMOTPEHbI MOMEUICHUS, YKOMILJIEKTOBAaHHbBIE
CNELUANN3UPOBAHHON  MeOeNblo, OCHAIIEHHbIE KOMIIBIOTEPHOH TEXHHUKOH € BO3MOXHOCTHIO
noakioueHuss Kk cetu «MHTepHeT» M obecreyeHHeM JOCTyNa B AJIEKTPOHHYIO HH(POPMAIOHHO-
00pa3zoBaTeNbHYIO CPEy YHUBEPCUTETA.

HaumenoBanue nomemienuit | OcCHaIIEHHOCTh MOMEIIEHHUH [lepedeHpb MUIIEH3UOHHOTO
JUISL CAMOCTOSITEIIbHOMN JUISL CAMOCTOSATEIbHON MIPOrPaMMHOT0 oOecreueHus
paboThl 0O0YyYAIOLIUXCS paboThI 0O0yYAIOLTHXCS

[Momemenue it | MebGenb: yueOHas mebeb Microsoft Windows;

camocTosiTenbHOW ~ paboTsl | Komrutekr Microsoft Office

oOygaronuxcsi (YUTaIbHBIN | CHEIUATU3UPOBAHHOMN

3an Hayunoii 6uGnnorexn) Mebenu: KOMIIBIOTEpPHBIE

CTOJIBI

O6opynoBanue:
KOMITBIOTEpHAs TEXHUKAa C
MOJIKITIOYEHUEM K
WH(POPMaIMOHHO-
KOMMYHHKAIIMOHHOW  CETH




«HTEpHET» M OCTYIIOM B
JIIEKTPOHHYIO
nH(pOPMAIIMOHHO-
00pa3oBaTEeNbHYIO cpeny
o0pa3oBaTeNbHOM
OpraHM3aly, BeO-Kamepsl,
KOMMYHUKAIIHOHHOE
obopyoBaHue,
o0ecreynBaromee JT0CTyN K
CeTH HWHTEpHET (TPOBOJHOE
COEIMHEHHE U OECIIPOBOHOE
COEIMHEHUE T10 TEXHOJIOTUH
Wi-Fi)

ITomerieHue
CaMOCTOSTCILHOM
oOyuaromuxcs (ay.
401C)

JUIS
paboThI

Meb6ens: yueOHast MeOenb
Kommiekr
CIIeMaTM3UPOBAHHOM
Mebenu: KOMIIBIOTEpPHbBIE
CTOJIBI

O6opynoBanue:
KOMITBIOTEpHAsE TEXHUKAa C
MOJIKITIOYEHUEM K
HH(POPMaIIMOHHO-
KOMMYHUKAI[HOHHOH  CETH
«/lHTEpHET» M JOCTYIOM B
AJIEKTPOHHYIO
UH(pOpPMAaIMOHHO-
00pa3oBaTenbHYyI0 cpeny
o0pa3oBaTenbHOI
OpraHu3aluu, BeO-KaMephl,
KOMMYHHUKAIIHOHHOE
obopyoBaHue,
o0ecreynBaroniee J10CTyn K
CEeTH HWHTEPHET (IPOBOJHOE
coeZIMHEHUEe 1 0eCIpOBOJHOE
COEJMHEHHUE IO TEXHOJIOTUU
Wi-Fi)

Microsoft Windows;
Microsoft Office




