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1. HCJII/I U 3aJa4Y4 H3YyYCHUA TUCHUIIINHBI

1.1 Heab ocBOEHUS TUCHUILIHHBI

Llenp mucturuimabl «MHOCTpaHHBIA S3BIK» (OPMHUPOBAHHE W PA3BUTHE CIIOCOOHOCTH
OCYIIECTBIISITh JCIOBYI0 KOMMYHHUKAIIMIO B YCTHOW M MUCHMEHHOW (opMax Ha WHOCTPAHHOM
SI3BIKE.

1.2 3apauu AMCHUILIMHBI

- pacmMpsATh 3HAHHS O HOPMax M TPeOOBaHUAX K YCTHOW M TNHUCHBMEHHOH [eIOBON
KOMMYHHKAIIUH, IPUHATHIX B CTPAaHE U3y4acMOro s3bIKa;

- pa3BUBaTh YMEHHUS IPUMEHATH HOPMBI M TPEOOBaHUS, IPUHSATHIE B CTpaHe(ax) U3y4aeMoro
A3BIKA, [IPU peaIN3allii YCTHOM U MMCbMEHHOM 1€J10BOM KOMMYHHUKAIINH;

- pa3BUBaTh CIOCOOHOCTH K PEAM3alllH JIeTOBOM KOMMYHHUKAIIMH B YCTHOW U MTUCbMEHHOMN
(opMax Ha HHOCTPAHHOM SI3bIKE.

1.3. MecTo AUCHMILUINHBI B CTPYKTYpe 00pa30BaTeIbHON MPOrpaMMbl

Hucturmuaa b1.0.05 «MHOCTpaHHBIN S3BIK» OTHOCHUTCS K oOs3aTenbHOM 4acth bioka 1
«lucruruiHbl (MOAYIH)» Y4eOHOTO TUTaHA.

Juctunnuna «HOCTpaHHBIN SI3BIK» HAPSIy C TaKOW JUCIHMILIMHOW Kak Pycckuil si3bIK u
OCHOBBI JIEJIOBOM KOMMYHUKAIIMHU HalpaBjieHa Ha (GopMUpoBaHUE YHUBEPCATHLHOM KOMITETEHIIUN
(YK-4), obecneunBaromieii  GopMHpPOBaHHE  CIIOCOOHOCTH  OCYIIECTBJIATH  JICTOBYIO
KOMMYHHKAIIMIO B YCTHOM M NHCbMEHHOW (popMax Ha rocynapcTBEHHOM si3bIke Poccuiickoit
®denepanuy ¥ KHOCTpaHHOM(BIX) sI3bIKe(ax).

1.4. llepeyeHb MIIAHUPYEMBIX Pe3YJILTATOB 00yUeHUs MO JTHCHHUILIHHE, COOTHECEHHBIX
¢ IVIAHMPYEeMbIMH Pe3yJIbTATAMHM OCBOEHHs 00pa30BaTebHOI MporpaMMsbl
W3yyenne paHHOM y4eOHOW JUCHUIUIMHBI HAampaBlIeHO Ha (HOpMHpOBaHHE Y
00y4aromuxcs cIeayoUuX KOMIIETEHIN:

KOI{ 1 HAMMCHOBAHHUEC MHAMUKATOpA

PG3YJ'ILTaTBI OGy‘ICHI/IFI 110 JUCHUILIIHNHE
JOCTHXKCHUSA KOMIICTCHIITN

YK-4: cnocoGen ocymecTBIsATh ASI0OBYI0 KOMMYHHUKAIIMIO B YCTHOM U MMCbMEHHOM (hopMax Ha
rocynapcTBeHHOM si3bIke Poccuiickoit @enepanuu 1 mHOCTpaHHOM(BIX) SI3bIKE(aX).

NYK-4.1. Cobnronaer HOpMBI U TpeOOBaHuUs K | 3HAET HOPMBI U TPEOOBAaHMS K YCTHOM M MUCbMEHHON
YCTHOM u MUCbMEHHOMN JIeJIOBOM | IEJIOBOM KOMMYHHMKALlMM, TIPUHATBIE B cTpaHe(ax)
KOMMYHHKAIlUM, TIPUHATBIE B CTpaHe(ax) | M3y4yaemMoro s3bIKa.

H3y4aeMoro S3bIKa.

YMeeT npUMEHATh HOPMBI U TPeOOBaHMUSI, IPUHSTHIE B
cTpaHe(ax) U3y4aeMoro s3bIKa, P peasiu3aIii yCTHOU
Y TUCHbMEHHOM JIEIOBOY KOMMYHUKAIIUU

Brnaneer cnocoOHOCTBIO K TOPOKACHUIO YCTHOW H
MUCbMEHHOM JIEJIOBO KOMMYHUKAIlMM C y4YETOM
COONIIOJICHHUsT HOPM W TpeOOBaHWIA, MPHHATHIX B
cTpaHe(ax) U3y4aeMoro s3bIKa.

NYK-4.2. ]JleMOHCTpUpPYET CIOCOOHOCTh K |3HAeT  S3BIKOBBIE  CpelacTBa  (FpaMMaTHYECKUE,
peanu3alMy  JEeI0OBOM KOMMYHUKAllMM B | JIEKCHYECKHE) HEOOXOAUMBIE JUIS PEeaIn3allii JAeJIOBOH
YCTHOW ¥  THCBMEHHOM  (opMax  Ha | KOMMYHUKAIlMM B YCTHOW WM MHCBMEHHOH (opmax Ha
WHOCTPaHHOM(BIX) S3bIKE(ax). WHOCTPAHHOM SI3BIKE.




Kon 1 HanmeHoBaHME MHAUKATOPA

Pe3yJ'H>TaTLI O6y‘l€HI/I$I IO JUCHUILIHHE
JOCTHXKCHUSA KOMIICTCHIIU

YMeeT UCHOIb30BaTh  S3BIKOBBIE  CPEACTBA  JUIsS
peaiu3auuyd JeJ0BOM KOMMYHUKAllMd B YCTHOW U
MMICbMEHHON (hopMax Ha MHOCTPAHHOM SI3BIKE.

Brageer cmnocoOHOCTBIO K peanu3aluM  JeI0BOMN
KOMMYHHKAIlNA B YCTHOW W NMHChMEHHOW (hopmax Ha
HHOCTPAaHHOM SI3bIKE

2. CTpyKTYypa U cojiep:KaHue TUCIUTTUHbI
2.1. PacnipeniesieHue TPYA0€MKOCTH JUCHUIIJIMHBI 0 BUIaM padoThl

O6mas TpynoémkocTh AucHUILIMHBL coctaBisier 10 3auerHbix enunull (360 wacoB), ux
pacrpeeneHye no BuaaM padoT MPeaCTaBICHO B TAOIUIIE

Buns! pabot Bcero dopma oOyueHust
4acoB
3a04yHast
OoYHas
1 2 3 4 1 2
cemecTp cemecTp cemecTp cemecTp
(4acer) (1acer) (uacer) (uacer) Kype Kype
KonTakTHasi pagoTa, B TOM YnciIe: 276.9 489
AyIuTOpHBIe 3aHATHUS (BCEro):
[IpakTryeckue 3aHATHI 68 64 34 32 24 24
HNnas koHTakTHas padora:
KonTpons camocTosTenbHOM paboThI ) ) ) )
(KCP)
ITpomexyrounas arrecrauus (MKP) 02 02 02 03 0,4 0,5
CamocTosiTeJibHasi padoTa, B TOM YHCJIE: 39,8 438 37.8 44 184 107
CaMOCTOSITEIbHOE H3YUCHHUE Pa3eiioB, 160 80
CaMOIIOATOTOBKa (TIpopaboTka u
MMOBTOPEHHE MaTepualia y4eOHUKOB U 16 13,8 16 2
y4eOHBIX TTOCOOMIA, TOJITOTOBKA K
J1a00PaTOPHBIM 3aHATHSM H T.JI.)
[ToaroToBka K TEKyIeMy KOHTPOIIO 138 20 10 2 24 27
KoHTpoab:
IToaroToBka K 3K3aMeHy ) ) ) 35.7 7,6 12,5
qac. 360 108 108 72 72 216 144




Oo0masn B TOM 4YHCJIe
TPYAOEMKOCTh KOHTAKTHasl 68,2 64,2 34,2 32,3
padoTa
3a4. e/ 10 3 3 2 2 6 4

2.2. Conep:xkanue JUCHUNIMHBI
Pacnipenenenuie Bu1oB yueOHOM pabOThI U UX TPYILOEMKOCTH 110 pa3JieiaM JUCIUILINHBL.
Pasnensl aucuuniannsl, u3ydaemseie B 1 cemectpe (ODPO)

KommuectBo yacos
Bueayn
Ne HaunmeHoBaHue pa3nenos (Tem) Beer Ayz[:ggi):aﬂ UTOpHAas
o p pabora
J I13 JIP CPC
UNIT 1. World tourism 21 136 8
UNIT 2. Jobs in tourism 21 136 8
UNIT 3. Visitor centres 21 136 8
UNIT 4. Package tour 21 136 8
UNIT 5. Hotels 24 13.6 78
107,
HUTOI'O no pazoenam oucyuniutivl 8 68 39,8
Kontpons camocrosrensHoit pabotsr (KCP) -
[pomexyrounas arrecranus (UKP) 0,2
[MoaroroBka K MPOMEKYTOYHOMY KOHTPOITIO -
Obu1ast TpyA0EMKOCTH 110 JUCIUTUINHE 108

Paznensr qucnumumael, n3ydaemele B 2 cemectpe (ODO)



KonnuecTBo yacoB

AynutopHas Breayn
Ne Hamvenosanne paznenos (Tem) Beer pabora UTOpHas
o pabota
113 JIP CPC
1 UNIT 6. Food and beverage 21 136 8
2 UNIT 7. Nature tourism 21 13.6 8
3 UNIT 8. Air travel 21 13.6 8
4 UNIT 9. Hotel operations 21 136 8
5 UNIT 10. Marketing 24 13.6 78
HUTOI'O no pazoenam oucyuniutsl 1%7' 68 39,8
Kontpomns camocrosarensHoit paboter (KCP) -
[Ipomexxyrounas arrecranus (MKP) 0,2
IToaroToBka K MPOMEKYTOUHOMY KOHTPOJIIO -
O61ast TPYA0EMKOCTD 110 TUCIUILIHHE 108
Paznensl quctummael, n3ydaemeie Ha 1 kypce (3P0)
KosnwndecTBo yacos
Ne HamMmenosanune pasnenos (Tem) Beer Ayg:ggf:aﬂ I?Tii)?i
o pabota
13 JIP CPC
UNIT 1. World tourism 29 2 20
UNIT 2. Jobs in tourism 29 2 20
UNIT 3. Visitor centres 22 2 20
UNIT 4. Package tour 22 2 20
UNIT 5. Hotels 22 2 20




KonuuecTBo yacoB

AyautopHast Breayn
Ne HaumeHoBaHue pa3/ienoB (TeM) Beer pabota UTOpHAs
o pabora
J 13 JIP CPC
UNIT 1. World tourism 22 2 20
UNIT 2. Jobs in tourism 29 2 20
UNIT 6. Food and beverage 12 2 10
UNIT 7. Nature tourism 12 2 10
UNIT 8. Air travel 26 2 24
UNIT 9. Hotel operations 24 4 20
UNIT 10. Marketing 24 4 20
HUTOI'O no pazoenam oucyuniusl 208 24 184
Kontpons camocrosarensHoit paboter (KCP) -
IIpomexxyrounas arrecranus (MKP) 0,4
IToaroroBka K MpOMEXYTOYHOMY KOHTPOJIIO 7,4
O61ast TPYA0EMKOCTD 110 TUCIUILIHHE 216
Pazensr quctumunael, n3ydaemeie B 3 cemectpe (ODO)
KosnndecTBo yacos
Ne HanmenoBanue paznenos (Tem) Beer Ayg:ggg;{ o P]?Ti;il};i
o pabora
J 13 JIP CPC
UNIT 1. Selling dreams 148 6,8 8
UNIT 2. Getting there 148 6,8 8
UNIT 3. Accommodation 14.8 6,8 )




KonuuecTBo yacoB

AynutopHas Breayn
No HaumenoBanue pa3zzenon (Tem) Beer pabora WUTOpPHAs
o pabota
J 113 JIP CPC
1 UNIT 1. Selling dreams 14,8 6.8 8
2 UNIT 2. Getting there 148 6.8 8
4 UNIT 4. Destinations 148 6.8 8
5 UNIT 5. Things to do 12,6 6.8 5.8
HUTOI'O no pazoenam oucyuniurvi 71,8 34 37,8
Kontpons camocrosarensHoit pabotsr (KCP) -
Ipomexyrounas arrecranus (MKP) 0,2
[ToAroToBKa K MPOMEKYTOUHOMY KOHTPOITIO -
OO0m1ast TpPyA0EeMKOCTb 10 TUCTIATUTHHE 12
Paznensl quctuminael, nydaemseie B 4 cemectpe (ODO)
KomuectBo yacos
No HaumeHnoBanwue pa3zenosn (Tem) Beer Ays:ggf:aﬂ 1/]13:(1);1}51
o pabota
J I3 JIP CPC
1 UNIT 6. Niche tourism 14,8 6.8 8
2 UNIT 7. Cultural tourism 14,8 6.3 8
3 UNIT 8. Running a hotel 14,8 6.3 8
4 UNIT 9. Customer service 14,8 6.3 8
5 UNIT 10. Business travel 12,6 6.8 5.7
HUTOI'O no pazoenam oucyuniumul 71,7 34 37,7




KonuuecTBo yacoB

AynautopHas Breayn
No HaumenoBanue pa3zzenoB (Tem) Beer pabora WUTOpPHAs
o pabora
J 113 JIP CPC
1 UNIT 6. Niche tourism 14,8 6,8 8
2 UNIT 7. Cultural tourism 14.8 6,8 8
Konrpons camocrositensHo# pabotsl (KCP) -
[Mpomexyrounas arrecrauus (UKP) 0,3
IToxroToBka K MPOMEKyTOUHOMY KOHTPOIIO 35,7
OO0m1ast TpPyA0EMKOCTb 10 TUCTIATUTHHE 12
Paznensl aucuumiauHbl, u3ydaeMelie Ha 2 kypce (3D0)
KomnndecTBo vacos
Ne HaumeHnoBanue pas/ieios (TeM) Beer Ays:ggf: o I’IISTI:);&L};
o pabota
J 13 JIP CPC
1 UNIT 1. Selling dreams 12 2 10
2 UNIT 2. Getting there 12 2 10
3 UNIT 3. Accommodation 12 2 10
4 UNIT 4. Destinations 12 2 10
5 UNIT 5. Things to do 12 2 10
6. UNIT 6. Niche tourism 12 2 10
7 UNIT 7. Cultural tourism 12 2 10
8. UNIT 8. Running a hotel 12 2 10
9 UNIT 9. Customer service 14 4 10




KonuuecTBo yacoB

AynutopHas Breayn
Ne HaunmeHoBaHue pa3nenos (Tem) Beer pabora UTOpHAas
o pabora
J I13 JIP CPC
1 UNIT 1. Selling dreams 12 2 10
2 UNIT 2. Getting there 12 2 10
10. UNIT 10. Business travel 21 4 17
HUTOI'O no pazoenam oucyuniurvi 131 24 107
Konrpons camocrositensHo# padotsl (KCP) -
Ipomexyrounas arrecranus (MKP) 0,5
[oxroToBka K MPOMEKYTOUHOMY KOHTPOIIO 12,5
OO0m1ast TpPyA0EMKOCTb 10 TUCTIATUTHHE 144
2.3. Conep:xkaHue pa3aeyioB AUCHUIIMHBI:
2.3.1. 3aHATHSA JEeKIMOHHOT0 THIIA
B cooTBercTBHU C y‘{e6HLIM IJIAHOM JICKIIMOHHBLIC 3aHATUSA HC IPEAYCMOTPCHBI.
2.3.2 3aHATHS CEMHHAPCKOI0 THIA
Ne Hauvenosarne pasnena Temaruka 3aHATHI/PabOT dopMa TeKyILEro KOHTPOJIS
(Temsr)
1-2 cemectp (OPO)
1 kypc (ODO)
1. |UNIT 1. Professional skills: checking and Occe / coobuienune (tTema Ne 1, 2),
World tourism confirming details; MUCHMEHHBIN CIIOBAPHBIN TUKTAHT No
Language focus: Present Simple; adverbs | 1, nekcuko-rpaMMaTiHyecKue 3a1aHusl
of frequency; question forms; Ne 1l
Listening: telephone messages, a
telephone booking;
Reading: international tourism in the
USA.
2. | UNIT 2. Professional skills: covering letters; Occe/coodiuenue (Tema Ne 3, 4),

Jobs in tourism

Language focus: Present Simple vs.
Present Continuous;

Listening: the skills and qualities;
Reading: working conditions in tourism;
job advertisements; covering letters.

MMMCHbMEHHBIN CIOBapHBIA AUKTAHT No
2, nenoBasi/poieBas urpa Ne 1,

JICKCUKO-TPAMMATUYCCKHUE 3aJaHU Ne
2




UNIT 3.
Visitor centres

Professional skills: dealing with
enquiries;

Language focus: Adjectives: degrees of
comparison;

Listening: dealing with a complaint
Reading: The Role Of VICs; Bhutan;
Edinburgh Bus Tours.

Dcce/coobrenue (tema Ne 10),
MMCHbMEHHBIN CIOBApHBIA AUKTAHT No
3, JTeKCUKO-TpaMMaTHUICCKIE 3aJaHUs
Ne 3, nemoBast/ponesast urpa Ne 2

UNIT 4.
Package tour

Professional skills: planning and giving a
guided tour; giving directions;

Language focus: Past Simple;

Listening: package tours to Cancun;
Barcelona city tours;

Reading: thing you didn’t know about
London; resort development in Cancun.

Dcce/coobienne (tema Ne 9, 12),
[IMCBbMEHHBIN CIIOBApHBIA AUKTAHT Ne
4, TeKCUKO-TpaMMaTHYCCKIE 3aJaHUs
Ne 4,

UNIT 5. Professional skills: dealing with Dcce/coobienne (tema Ne 5)

Hotels complaints; MUChMEHHBIN CIIOBAPHBIHA AUKTAHT Ne
Language focus: Modals (requests and 5, JIEKCHKO-TpaMMAaTHYECKUE 3aJaHUs
offers); Ne 5, npesenranust (Tema 1),
Listening: describing hotels; guest ceMecTpoBbIil TecT Ne 1
expectations;
Reading: Hotels in Moscow; Trends in
the hotel industry.

UNIT 6. Professional skills: meeting customers’ Dcce/coobienue (tema Ne 8)

Food and beverage

needs;

Language focus: Countable and
Uncountable nouns; some, any, much,
many, (a) few, (a) little;

Listening: special requests; in a sandwich
bar;

Reading: catering for a crowd.

MUICbMEHHBIN CIIOBApHBIN TUKTaHT Ne
6, JIeKCUKO-TpaMMaTHICCKHE 3aaHuUs
Ne 6

UNIT 7.
Nature tourism

Professional skills: structuring a
presentation;

Language focus: Future forms: means of
expressing Future;

Listening: a tour itinerary; presenting a
nature resort;

Reading: Why visit Kenya?; presenting
Masuria.

Occe/coobienne (Tema Ne 7)
MUCHMEHHBIN CIIOBApHBIN TUKTaHT Ne

7, IEKCUKO-TPaMMAaTHYECKUE 3aaHusl
Ne 7

UNIT 8. Professional skills: dealing with difficult | Dcce/coobmienue (tema Ne 6),

Air travel passengers; [IMCBbMEHHBIN CIOBAapHBIA JUKTAHT No
Language focus: Modal verbs 8, JIEKCHKO-rpaMMAaTHYECKUE 3a/[aHUs
(prohibition, (no)obligation, permission, | Ne 8, npesenranus (Tema 2)
advice);
Listening: air traffic control; typical
situations;
Reading: the ICAO.

UNIT 9. Professional skills: checking out; Occe/coodienune (Tema Ne 11)

Hotel operations

Language focus: Present Perfect;
Listening: housekeeping inspection;
trends in hotel refurbishment; checking
guests out;

Reading: housekeeping; the Savoy
reopens.

MMMCHbMEHHBIN CIOBapHBIA AUKTAHT No
9, JIEKCUKO-TpaMMaTHICCKHE 3aJaHUs
Ne 9, nenosasi/poneBast urpa Ne 4




10 | UNIT 10. Professional skills: negotiating; [TrceMeHHBIH clioBapHbIH AUKTaHT Ne
Marketing Language focus: Conditionals; 10, nenoBasi/ponesas urpa Ne 5,
Listening: promoting tourism products; JIEKCHKO-TPaMMaTHICCKHe 3a1auust Ne
negotiation; 10, cemectpoBsiii TecT Ne 2
Reading: destination marketing; tourism
trends; negotiating tactics.
3-4 cemecTp (ODO)
2 kypc (3P0)
11 | UNIT 1. Professional skills: marketing; Occe/coodmmenne Ne 1, tecr 1;

Selling dreams

Language focus: present and past tenses;
tense review;

Listening: selling the dream; the
marketing mix;

Vocabulary: descriptive adjectives and
nouns;

Speaking: dream package tours;
marketing mix analysis;

Writing: adding interest;

Reading: Your First Trip to Hawaii.

JIEKCUKO-TpaMMaTniecKue 3aaanus No
1, cnoBapusbIii iukTaHT Ne 1

12

UNIT 2.
Getting there

Professional skills: dealing with the
public;

Language focus: multi-word verbs;
Listening: transport in China; a difficult
situation;

Vocabulary: means of transport;
Speaking: transport in your country;
customer services manager;

Reading: the Highs and the Lows of
Working in the Airline Industry.

Dcce/coodmenne Ne 2, tect 2;
CIIOBapHBIN AUKTAHT Ne 2; JIeKCHKO-
rpamMmarnieckue 3aganus Ne 2

13

UNIT 3.
Accommodation

Professional skills: dealing with
complaint

Language focus: modal verbs
Listening: choosing a hotel; grading of
hotels in Spain; problems and solutions;
Vocabulary: types of accommodation;
facilities and services

Speaking: handling problems

Reading: Accommodation in Spain.

Dcce/coodmenne Ne 3, tecr 3;
cnoBapHbiid aukTaHT Ne 3; mesoBast
poneBas urpa Ne 1, nekcuko-
rpaMMaTHJecKue 3aganust Ne 3

14

UNIT 4.
Destinations

Professional skills: offering advice
Language focus: Articles

Listening: weather forecasts

Vocabulary: weather, climate, features
Speaking: a personal service; professional
advice;

Writing: describing climate; a review; an
advice email;

Reading: weather and travel chaos; where
to go when.

Dcce/coodmenne Ne 4, tect 4;
cioBapHBIA AUKTaHT Ne 4; menoBast
poneBas urpa Ne 2, meKCHKO-
rpamMmarndeckne 3aganus Ne 4,




15 | UNIT 5. Professional skills: speaking to a group; | Dcce/coobuieHne Ne 5, crioBapHblit
Things to do Language focus: conditionals qukraHt Ne 5; tect 5; nekcuxo-

Listening: things to do in Argentina; rpammaTHieckue 3aganus Ne 5,
guided tour of an art gallery; neroBast posieast urpa Ne 3,
Vocabulary: guidebook phrases; ceMecTpoBIi TecT Ne 1
geographical features; talking about
works of art;
Speaking: describing attractions/a work
of art;
Writing: a geographical description; a
catalogue description;
Reading: the Paris of South America

16 | UNIT 6. Professional skills: dealing with figures; | Dcce/coobmuierne Ne 6, ciioBapHbrIit

Niche tourism

Language focus: the infinitive or gerund;
Listening: niche opportunities;
Vocabulary: sectors in niche tourism;
niche tourism experiences;

Speaking: niche tourism vs. mass
tourism; niche tourism in South Africa;
Writing: describing a niche tourism
product;

Reading: medical tourism.

IHUKTaHT Ne 6;
TeCT 6; IEKCUKO-TpaMMaTHIEeCKHE
3aganust Ne 6

17

UNIT 7.
Cultural tourism

Professional skills: taking part in
meetings;

Language focus: indirect questions;
reported speech

Listening: planning an exhibition;
Vocabulary: culture, linking words;
Speaking: what is cultural tourism;
describing artifacts; choosing a festival;
Writing:

Reading: cultural tourists; cultural
tourism in Britain.

Occe/coodiienne Ne 7, ciioBapHbIN
uKTaHT Ne 7; TecT 7; JIEKCUKO-
rpaMMaTHieckue 3ananus Ne 7

18

UNIT 8.
Running a hotel

Professional skills: making presentations;
Language focus: have/get smth. done;
Listening: a day in the life of a hotel
manager; the hotel inspector;

Vocabulary: -ed/-ing adjectives;
Speaking: inspection criteria; an inspector
calls; making hotel improvements;
Reading: have you got what it takes to
run a hotel?; making presentations.

Dcce/coobmenue Ne 8, croBapHEIi
nukTadT Ne 8; Tect 8; nenosas
pouneBas urpa Ne 4, neKCHUKO-
rpamMmarnieckue 3aaanus Ne 8

19

UNIT 9.
Customer service

Professional skills: handling telephone
conversations;

Language focus: question forms;
Listening: customer service experiences;
getting customer feedback;

Vocabulary: personal qualities;
telephone;

Speaking: customer expectations;
showing you care;

Reading: holiday travel information

Occe/coobmmenue Ne 9, croBapHEIi
nukTadT Ne 9; tect 9; JIeKCUKO-
rpammarndeckue 3amganus Ne 9
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UNIT 10. Professional skills: socializing and Occe/coobrnenue Ne 10, ciioBapHbIit

Business travel making small talk; qukrant Ne 10; tecr 10; nexcuko-
Language focus: Past Perfect; rpamMaTrdeckue 3ananus Ne 10,
Listening: business travel stories; striking | nemoBast ponesast urpa Ne 5,
up a conversation; ceMecTpoBBIi TecT Ne 2

Vocabulary: idioms and metaphors;
making small talk;

Speaking: topics of conversation;
Reading: changes in business travel,
team-building events.

2.3.4. IlpuMepHasi TeMAaTHKAa KYPCOBBIX padoT (MPOEKTOB)
B cooTBeTcTBUY C yUeOHBIM IIJIAHOM KYPCOBBIE Pa0OTHI (IIPOEKTHI) HE MPETYCMOTPEHBI.

2.4 TlepeueHb Y4eOHO-METOAMYECKOr0 OOecnedeHHs [JIsi CAMOCTOSATE]bLHOH PadoThI

00y4YaOIIUXCH 10 JUCHHUILINHE (MOIYJIIO)

Ne Bung CPC [epedens yaeOHO-METOANIECKOTO OOCCIICUCHHUS TUCIIUIUIHHEI 0
BBIITOJTHEHHUIO CaMOCTOSITEILHOM pa6OTLI
1. | Camocrosrenshoe Memoouueckue ykazauus no opeanusayuu CdMOCHZOﬂm@JZbHOZZ
H3yHeHHe Pa3IENoB, pabomoi no Oucuunvﬂuye «Hl;locmpaHHblu AZBIKY,
CaMOTIOATOTOBKA ymeepaicoenHvle Kagheopou npiitmadHou JUHSBUCTNUKU U HOBBIX
(IpopaboTka 1 ungopmayuonnvlx mexronocuti, npomokon Ne 9 om 19.05.2022
MTOBTOPCHHE e

MaTepuaiia y4eOHUKOB
1 y4eOHBIX ITOCOOUH,
IMOJTOTOBKA K
1a00paTOpHBIM
3aHATHUSAM U T.1.)

Y4eOHO-MeTOIUYECKNE MaTepHuasbl JUIsl CaMOCTOSITENIbHOM padOThl 00ydaroIuXcsl U3

YHCiIa MHBAINOB U JIUI] C OTPAHUYEHHBIMU BO3MOXHOCTSIMHU 3710poBbst (OB3) npenocTaBistoTcs
B (hopMax, aJaTUPOBAHHBIX K OTPAHUUYEHUSM UX 3/I0POBbS U BOCTIPUATHS HH(POPMALUH:

JUnist U1 ¢ HapyIIEeHUsIMU 3pSHUS:

— B leyaTHOU (hopme yBeIMUEHHBIM HIpUPTOM,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA,

— B Qpopme ayauodaiina.

Jnist I ¢ HapyIIEeHUsIMU CiTyXa:

— B TIe4aTHOM opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JIiist TUTI ¢ HApyIIEHUSIMHA OTIOPHO-/IBUTATEBHOTO ammapara:
— B I1e4aTHoM (opme,

— B popMe JIEKTPOHHOT0 IOKYMEHTA,

— B (popme ayamnodaiina.

JlaHHBIN TIepedeHbh MOXET OBITh KOHKPETH3MPOBAaH B 3aBUCHMOCTH OT KOHTHHTEHTA

o0yJaromuxcs.

3. 06p33OBaTeJIbHLIe TEXHOJOI'Md, MNPUMECHHACMbIC MNMPH OCBOCHHU AUCHUIIJIUHDbI

(Mmonmy.Jist)




OO0pa3zoBaTenbHBIE TEXHOJIOTHH, WCIOJb3yeMble B TMPOIECCe pealu3alu  Kypca
WNHocTpaHHbIN SI3bIK HAMpPaBIEHbl HA aKTUBU3ALIMIO [TO3HABATEIILHOU JIEATEIbHOCTH CTYJIEHTOB,
pa3BUTHE CIIOCOOOB MPOJIYKTUBHOU NEATEILHOCTH, PACIIUPEHUE CTPATETH OOyYarOIIMXCS MpU
pabore ¢ WHPOPMAIMOHHBIMU TEKCTAMH, CTHMYJIMPOBAHHE KPUTHYECKOTO W TBOPYECKOTO
MoAXoAa K PEeHIeHUI0 y4eOHBIX 3a7ad M MOJCIUPOBAHUIO MPO(ECCHOHATBHON ACATEIHHOCTH,
AKTUBH3AIIMS COTPYHUUYECTBA, PA3BUTHE YMEHHI paboTaTh B KOMaH/IE.

B npornecce ocBoeHust mUCHMIUIMHBI «IHOCTpaHHBIN SI3BIK» MCIOJIB3YIOTCS CIIEAYIOIINE
00pa3oBaTesibHbIC TEXHOJIOTHUH:

- CTaHJApTHBIC METO/BI OOy4YeHHs — JabopaTOpHBIC 3aHATHA C OOBSICHCHHEM TEOPETHYECKOTO
MaTepuana (Hampumep, TpaMMAaTUYECKUE MpaBwiIa, (OHETHYECKHE TNpaBHUia APTUKYISIIUU
3BYKOB), OOCYXJeHHE COOOIIEeHU, TIpOBEpKa JIOMAIIHEro 3aJaHMsl, KOHCYJIbTAIlUU
MperoaaBaTelis, aHau3 ONIMOOK, HAMMMCAHNUE TIPOBEPOYHBIX M TECTOBBIX padoT;

- MeToAbl OOYy4YeHHsS C NMPUMEHEHHEM WHTEPAKTUBHBIX (OpM 0Opa30BaTEIIbHBIX TEXHOJIOTHI:
JICIIOBBIC W POJIEBbIC yUYEOHBIE WIPBI, «MO3TOBOW IITYpM», Pa300p KOHKPETHBIX CUTYAIIH,
MIPaKTUYECKHX 33/1a4 U KeHCOB, IPE3CHTAIINH.

- B Xoje peanuzanuu Kypca ucnonbdyercs Otkpeitas Cpena MonynbHOro JluHamudeckoro
O6yuenuss KyoI'Y, B KoTOpoil mpeiacTaBieH 3JIEKTPOHHBIM y4eOHBI Kypc MO TUCIUILIAHE
«Hoctpannbiii s1361k» B coorBeTcTBUU ¢ OOIl s obecniedeHUss MHTEPHET MOMJICPKKU
oOyuenus. Peanusanust kypca mpeanojiaraeT BBINOJIHEHHE 3aJaHUil, TECTOB U Jpyrux ¢Gopm
OpraHu3aIy y4eOHOM NeATEeTbHOCTH MO JUCIUIUIMHE, KOTOPHIC BBHITOIHIIOTCA B aCHHXPOHHOU
dbopwme.

JIist U1y ¢ OrpaHUYEeHHBIMA BO3MOXHOCTSIMU 370POBbS IPEIYCMOTPEHA OpraHU3aIMs
KOHCYJIbTAIIMH C UCMOJIb30BAHUEM AJIEKTPOHHON MOYTHI.

4. OueHo4YHbIe CPeACTBA /UISl TEKYLIero KOHTPOJIs YCIeBAeMOCTH U NMPOMeKYTOYHOM
arrecTaumu
OneHouHble cpelcTBa IpeJHa3HAueHbl Ui KOHTPOJIE M OLEHKH 0O0pa30BaTENIbHBIX
JOCTHKEHUI 00y4aroIuXxcsi, OCBOMBIIMX MporpamMmy y4dyeOHON aucuuruinHbl «MHOCTpaHHBIN
A3BIKY.
CTpyKTypa OlleHOUYHBIX CPeACTB AJisl TeKylleil U MPOMeKYTOUYHOM aTTecTaluu

o HanmeHoBaHME OLIEHOYHOTO CPEICTBA
H/;-I Kon n nanmenosanme PesynbTarel 00yueHust
MHIIMKATOpa Texkylmui KOHTPOJIb Tpomesxyrounas
aTTecTanys
1 |UYK-4.1. Cobumoniaet | 3HaeT HOPMBI U Tect Nel -2 Tecrt (Bompocsr 1-10)
HOpPMBI W TpeOOBaHHS K | TpeOOBaHHS K yCTHOU U (cemectp 1)
YCTHOW W THCHMEHHOW | MICEMEHHOH JIEIOBOM Tecrt (Bompocsr 1-10)
JIeTIOBOH KOMMYHHMKAIIMH, | KOMMYHHUKAIINH, (cemectp 2)
NPUHATEIE B CTpaHe(aX) | IPUHATHIC B CTpaHe(ax) Tecrt (Bompocsr 1-10)
M3y94aeMOoro si3bIKa N3y4aeMOoro sI3bIKa. (cemectp 3)
Bomnpoc 1-10
JK3aMEHAI[HOHHOI0 OmIeTa
(cemectp 4)
2 | NYK-4.1. CoGimonaer | YMeeT NpUMeHSTh Occe/coobimenne Nel- | Dcce/coodiienne (cemecTp
HOpPMBI M TpeOOBaHMS K | HOPMBI U TpeOoBaHus, 10 1)
YCTHOH M THCBMEHHOH | IPUHSTHIE B CTpaHe(ax) Occe/coobienne (cemecTp
JISTIOBOM KOMMYHHMKAIMH, | M3y4aeMOro SI3bIKa, [IPU 2)
NpUHATEIE B CTpaHe(ax) | peann3aluyl YCTHOH U Occe/coobmmenne (cemecTp
M3y4aeMoro s3bIKa MUCBMEHHOM JIeIOBOM 3)
KOMMYHHUKAIIUU Bompoc 1-10
9K3aMEHAIMOHHOTO Ouera
(cemectp 4)




NYK-4.1. CoOirogaer

Bianeer cnocoOHOCTBIO

Jenosas poneBas

JenoBas ponesas urpa

HOPMBI M TPeOOBaHMS K | K IOPOKAEHHIO YCTHOH | urpa Nel-5 (cemectp 1)
YCTHOH M NHCHMEHHOH | M MHCBMEHHOM €10BOM [enoBas ponesas urpa
JIEIIOBOH KOMMYHHWKAITUH, | KOMMYHHUKAIHA C (cemectp 2)
NPUHATEIE B CTpaHe(ax) | y4eTOM COONIOICHHS JenoBas poneBas urpa
M3y4aeMoro S3bIKa HOPM H TpeOOBaHHUH, (cemectp 3)
TIPUHATHIX B CTpaHe(ax) Bomnpoc 1-10
M3y94aeMOTo SI3bIKa. 9K3aMEHAIIMOHHOTO OmeTa
(cemectp 4)
NYK-4.2. 3HaeT S3BIKOBBIC Tect Nel-2 Tect (Bompocsr 11-20)
JemoHCTpHpyeT cpencraa (cemectp 1)
CIOCOOHOCTH K (rpamMaTuueckue, Tect (Bompocsr 11-20)
peanu3anuy AeI0BOi JIEKCUICCKUE) (cemectp 2)
KOMMYHHUKAIIMX B YCTHOH | HEOOXOUMBIC IS Tect (Bompocer 11-20)
Y MMCbMEHHOW (hopMax peanu3aly AeNIoBoi (cemectp 3)
Ha MHOCTPAHHOM(BIX) KOMMYHHKAIUH B Bompoc 1-10
A3bIKe(ax) YCTHOU U IIMCbMEHHOU 9K3aMEHaIlMOHHOTO OmeTa
(hopmax Ha (cemectp 4)
WHOCTPAHHOM SI3bIKE.
NYK-4.2. YMeeT ucnosb30BaTh Jlexcuko- Jlekcuko-rpaMmMaTUYECKUE
JemoHcTpupyet SI3BIKOBBIE CPENCTBA MJI | TPAMMaTUYECKUE 3amanus (cemectp 1)

CIOCOOHOCTH K
peanu3aluu 1eI0BOM
KOMMYHUKAIIUHU B YCTHOM
Y MUCbMEHHOM (hopmax
Ha HHOCTPAHHOM(BIX)
SI3bIKE(aX )

peanu3anuu 1eI0BOH
KOMMYHHKAIUH B
YCTHOU ¥ NUCbMEHHON
hopmax Ha
MHOCTPAHHOM SI3bIKE.

3aganus Nel-10

Jlekcuko-rpaMmaruueckue
3amanus (cemecTp 2)
JIekCHKO-TpaMMaTHYECKHE
3aganus (cemectp 3)
Bomnpoc 1-10
9K3aMEHAIIMOHHOTO OuIeTa
(cemectp 4)

NYK-4.2.
JemoncTpupyet
CIIOCOOHOCTB K
peannzaiyy 1eI0Boi
KOMMYHHUKaIUH B yCTHOH
Y MMCbMEHHOW (hopmMax
Ha MHOCTPaHHOM(BIX)
A3bIKe(ax)

Brnaneer criocoGHOCTEIO
K peas3anny JeI0BOH
KOMMYHUKAIINH B
YCTHOW ¥ TUCbMEHHOU
dhopmax Ha
WHOCTPAHHOM SI3bIKE

HenoBas poneBas
urpa Nel-5

JlenoBas poyieBas urpa
(cemectp 1)

JlenoBas poyieBas Urpa
(cemectp 2)

JlenoBas poyieBas urpa
(cemectp 3)

Bompoc 1-10
9K3aMEHAIIMOHHOTO OuieTa
(cemectp 4)

TunoBbie KOHTPO/IbHBbIC 32JaHUSI MJIH HHbIE MAaTEPHUAJIbI, HCOOXOAMMBIE VIl OLlCHKH
3HAHMI, YMeHMIi, HABBIKOB U (/M) ONBITA AeATEIbHOCTH, XaPAKTEPHU3YIOLIUX 3TANbI
(popMupoBaHus KOMIIETEHLIHII B IIpoLiecce 0CBOEHUsI 00pPa30BaTeILHOM IPOrpaMMBbl

IIpumepHbIe 3a1aHUA TeCTa
I[To pa3znenam 1-5.
Tourism statistics
1. Complete the questions about international tourism in China. Then match the questions 1-7
with the answers a-g.

1. ....... international visitors did China have in 2010?
2. il did China earn from international tourism in 2010?
3ol is the most popular tourist attraction?

a)744 euros
b)56 million
c) 8,850 km (5,500 miles)



Checking and confirming

2. Complete the expressions for checking and confirming details.
1. A:1...doyou2... your surname?

B: It’s B-R-Y-A-N-T.

2. A:I’'m sorry, Ididn’t catch that.s ... you 4 ... that number, please?
B: Sure. It’s 472 890 112.

Tourism jobs and sectors
3. Put the jobs in the box with the correct tourism sector in the table.

concierge driver entertainer  executive chef flight attendant front office manager
housekeeper pilot restaurant manager shore excursion manager tour guide waiter

Accommodatio Food and Transportatio Recreatio
n Beverage n n

Present simple and present continuous

4. Complete the tour manager's story with the present simple or present continuous form of the
verbs in brackets.

My main responsibility is designing tailor-made tour packages to meet the needs of different clients.
As part of my day-to-day work | 1 ... (deal with) clients, 2 ... (suggest) travel routes to suit their
interests,s ... (book) their flights,4 ... (make) hotel reservations and,s ... (provide) detailed quotations
and final itineraries.

Tourist information

5. Look at the definitions and write the words connected with tourist information.
1. a thin book that gives information or advertises something

2. a short journey arranged so that a group of people can visit a place

3. when you suggest or recommend what someone should do

6. Complete the tourist information about Venice using the comparative or superlative form of
the adjectives in brackets.

Venice is one of the 1... (interesting) places in the world. However, the summer can be the 2 ... (bad)
time to visit. It's sometimes very hot and humid, and there are a lot of tourists. The 3... (near) airport
is Marco Polo Airport. The Alilagunawater-bus from the airport costs €15 and takes 75 minutes to
get to St Mark’s Square. Hiring a water-taxi is mucha ... (fast) - 30 minutes — but also s ...
(expensive) — about €100.

Dealing with enquiries

7. Match a-h to 1-8 to complete the telephone conversation.

a) Would you like anything else?

b) Would you like to book a specific tour?

¢) Don't worry. We’ll show you how to do it when you get here.

A: Hamilton Visitor Centre, Suzanna speaking. How can | help you?

B: Hello, we’re interested in walking tours of the Hamilton Region.

Al.......

B: Well, no. I’d like to know some more first.
A2......

B: That’s right.

A:3.......

B: Nature walks but nothing very difficult or energetic.



City tours

8. Match the tourists’ questions 1-6 about The Houses of Parliament in London to the tour
guide's answers a-f.

1. Excuse me, who designed the building?

2. How far is the Tower of London from here?

3. What are ‘peers’?

a) I’'m afraid not. Visitors can only take photos in Westminster Hall.

b) The present building was completed in 1870 but the original palace dates back to 1042.

Past simple

9. Complete this description of the early history of Paris with the correct past simple form of
the irregular verbs in brackets.

The site of modern-day Paris was founded by a Celtic tribe called the Parisii. They established a
fishing village near the river Seine. Paris's lands 1 ... (be) prosperous. Later, the area 2 ... (come)
under Roman control. They 3 ... (build) a massive fort on the Ile de la Cite because the island 4 ...
(have) the river as additional protection.

Modal verbs

10. Use a modal verb to make this receptionist’s offers and requests sound more polite. Write
THREE words.

1. | want to see your passport./ your passport, please?
2. Do you want a taxi?/ a taxi for you?
3. Spell your surname./ your surname, please.

Kpurepun onenku Tecra:

- OIICHKA «OTJIMYHO» BBICTABJISIETCSl CTYACHTY NpPH TMpaBHILHOM BbINoIHEHHH 85-100%
3aJlaHul;

- OIIEHKA «XOPOIIO» BBICTABIISIETCS CTYCHTY IIPU IPaBUIHHOM BhIoHeHUH 70-84% 3amanui;
- OLIEHKA «Y/I0BJIETBOPUTEIILHOY» CTYJEHTY NP NMPaBUIbHOM BBINOJIHEHUH 55-69% 3ananuii;

- OLICHKA «HEYJIOBJIETBOPUTEIHLHO» MPHU MPAaBUILHOM BBIIIOJTHEHUH MeHee 55% 3a1aHuid.

I[IpuMepHbBIe TeKCHKO-TPAMMATHYECKHE 32/IaHUS K pa3iesiam:
Ne 1 Pazgen 1

1. Give at least ten job titles with the duties in the hospitality industry. Provide translation of the
job titles.

2. What adjectives can describe a career in the hospitality industry? Provide translation.
3. Translate the following sentences from Russian into English.

1. Kakue 00s13aHHOCTH (OTBETCTBEHHOCTD) Y MEHEKEpa OTes?

2. IaaycTpust TOCTEIIPUUMCTBA HE BCET/1a ObIBAET TOCTSIIPUUMHOM.

3. B xakoe Bpemst 00BIYHO OHU 3aKaHUMBAIOT paboTy B oTene?

4. OnHa U3 MOMX OCHOBHBIX 00SI3aHHOCTEH — 00y4aTh HOBBIM MTEPCOHAIL.

5. Kor/:[a OHa y6epeT HOMED, s MMPOBEPIO BCC JIM B MOPAAKE, IIPCIKIAC YEM BCCIIUTCA
(3aperucTpupyeTcs) HOBbI MOCTOSIIELL.

4. Give translation of the following words and phrases.

SO, CO, Bo Bpems Baliero npedbiBanusi, paboTaTh C JIOAbMH, YIOBIECTBOPEHUE OT paOOTHI
5. Make up six sentences with any of the words in task IV using adverbs of frequency.

KpnTeplm OLCHKH JEKCUKO-TPAMMATHYIECCKOI0 3aIaHUA:

- OLICHKA «OTJINYHO» BBICTABIISETCS CTYIGHTY MpH MpaBUiIbHOM BbinodHeHun 89-100%
3aIaHuH;



- OIIEHKA «XOPOIIIO» BBICTABIISACTCS CTYACHTY MPU NMPAaBUILHOM BbITioyiHeHnH 79-88% 3ananuii;
- OLICHKA «Y/I0BJIETBOPUTEIILHOY» CTYACHTY NPH NMPaBUJILHOM BBITOJHEHHH 65-78% 3amanmii;
- OIICHKA «HEYJIOBIECTBOPUTEIHHOY IPH MPABHILHOM BBITOJHEHUN MeHee 65% 3anaHuii.

l'[pnMeprle 3alaHUA 1JIsI MUCBbMEHHOI'0 CJIOBAPHOI'0 JUKTAHTA

Ne 1 Pazpmen 1 Unit 1

tourist destinations, the tourism industry, outbound tourism, domestic tourism, inbound
tourism/tourist, VFR, to receive tourists / receipts, WTO, accommodation, attraction(s), recreation,
entertainment, event, beverage, convention, bed and breakfast, merchandise, retailer, survey, customer
profile, package, optional (tour), booking, to include, leisure, theme park, trekking, trip.

Ne 2 Paznen 2 Unit 2

advantages, disadvantages, varied work, seasonal work, short-term contract, long-term career,
temporary (option), permanent, working shifts, working hours, part-time, full-time, to suit one’s needs,
low-paid, high-paid, to offer on-the-job training, employee, employer, to earn, salary, practical skills,
to start at the bottom, to gain experience, to develop (the right skills), promotion, to move into a
management position, regular daytime hours, relevant.

Ne 3 Paznen 3 Unit 3

tourist office, VIC, tourist board, to provide (advice), helpful, sight, to promote, day-tripper, to
encourage, ambassador, a local, spectacular, noisy, tiny, enquiry, hop-on, hop-off, to deal with (an
enquiry), guided walking tour, itinerary, to depart, to last, admission, discount, recorded commentary,
free of charge, senior citizens, valid, to confirm, to check, quality, to improve.

Ne 4 Pazpen 4 Unit 4

cultural heritage, city hall, palace, mansion, country house, castle, pillar, dome, landmark, architectural
style, free activities for kids, information pack, sightseeing tour, hire of sports equipment, full-board,
half-board, all-inclusive, available, to offer, gratuity, to tip staff, to pay extra, overcharge, tour guide,
to design, different (from), to find out, to give out, private.

Ne 5 Paznen 5 Unit 5

hotel services, hotel facilities, to meet demands, luxury hotel, basic, mid-price, to reserve a rom,

to be booked up, in advance, cheaper rates, check-in procedure, to greet, guest, to confirm, key
card, enjoyable, room number, room service, to make a request, to sign, check-in, check-out,
express checkout kiosk, laundry service, walk-in shower, indoor, outdoor, cot/crib, front desk,
internet access, to complain, to apologise, attitude, (un)comfortable, support, suitable.

KpnTepun OI€HKHM NMUCbMEHHOI'0 CIOBAPHOIO TUKTAHTA:

- OIICHKA «OTJIUYHO» BBICTABIISETCS CTYJICHTY, €CJIM KOJIMYECTBO MPABMIIBHO HAITMCAHHBIX
cioBcocTasisieT oT 85 10 100 % ot o01iero Koan4ecTsa 3aIaHn;

- OIICHKA «XOpPOII0» BBICTABIIACTCS CTYJICHTY, €CJIM KOJUYECTBO MPABHILHO HAMTMCAHHBIX
cioBcocTasisieT oT 70 1o 84 % ot 0011ero KoJInJecTBa 3aIaHuH;

- OIICHKA «YyJIOBJICTBOPUTEIILHO» BBICTABIIACTCS CTYJCHTY, €CJIH KOJWYECTBO MPABHIHHO
HAIIMCAHHBIX CI0B COCTABIILET OT 55 10 69 % oT 001IEr0 KOIUYECTBA;

- OIICHKA «HEYIOBJICTBOPUTEIIHHO» BBICTABIISCTCS CTYJICHTY, €CITU KOJUYECTBO MPABUIBHO
HAITMCAHHBIX CJIOB HUXE YPOBHS 55 % 0T 00111ero KoJInyecTBa.

IIpumepHbIie TEMBI 3cce / COOOIIEHUH 0 TUCHUTIIIHHE

lcemecTp

1. Tourism Industry: latest trends in the tourism industry.
2. My Future Career: jobs and duties.

3. Visitor Centres. City Tours

4. Favourite Holiday Destinations.

5. Hotel Facilities.

2ceMecTp



1. Catering. Traditional Dishes / National Cuisines.

2. Ecotourism: sustainable tourism.

3. Air Travel.

4. Hotel Operations.

5. Negotiating: successful tactics.

3cemecTp

1. Dream package tour.

2. Transport in your country.

3. Accommodation: types, facilities and services.

4. Popular tourist destinations: describing climate, weather, geographical features.
5. Popular tourist destinations: describing attractions.
4cemecTp

1. Sectors in niche tourism. Niche tourism vs. mass tourism.
2. Cultural tourism.

3. Running a hotel.

4. Customer service.

5. Business travel.

Kpurepuu onenku 3cce / coo0menmii:

OILICHKAa «3a4YTE€HO» BBICTABIIECTCS CTYACHTY, €CJIM CTYIEHT MPOJEMOHCTPUPOBAJ 3HAHUE U
NpaBUJIbHOE TpUMEHeHHe o0meld u TpodecCHOHATLHO-OPUEHTUPOBAHHON JIEKCHUKH,
rpaMMaTU4YEeCKUX MpaBWil, KOHCTPYKUUN U T.II.; YBEPEHHOE I0JIb30BAHUE JIEKCUUYECKUMHU
€AMHHUIIAMU, COCTaBJICHHBIMU C  Yy4eTOM Hpo(eCcCHOHATbHOW  HAMpPaBIEHHOCTH;
MCYEPIBIBAIOILE, MOCIEI0BATENbHO, YETKO M JIOTUYECKU CTPOMHO M3JIaraeT MaTepuai; He
3aTPYIHSIETCSl C OTBETOM TP BUIOM3MEHEHUHU 3a/laHMil, UCIOJIB3YeT B OTBETE MaTepHall
OCHOBHOI1 JINTEPATYpPBI, IPAaBUIHLHO OOOCHOBBIBAET IIPUHATOE PELICHHE.

OLICHKA «HE 3aYTEHO)» BBICTABIIIETCS CTYAEHTY, KOTOPBIM HE 3HAET 3HAUYMTEJbHOM 4YacTu
IPOrpaMMHOT0 MaTepHuala, J0MYyCKaeT CYIIECTBEHHbIE OUIMOKH, HEYBEPEHHO, C OOJBIINMHU
3aTpyJHEHUSMU BBITIOIHIET PadoTy.

IIpumep nes10Boi (POJIeBOI) HTPHI N0 NUCHHUIINHE
HNHocTpaHHbIi A3bIK

1Tema: The Check-out Procedure

2 Konuenuusi urpsl

Role-playing a check-out situation. The receptionist checks out the guest. The guest thinks that
there’s a mistake in the bill and asks the receptionist about the extra charges. The receptionist
explains to the guest that the hotel charges extra for use of the car park and for the guests checking
out before 7 am.

3 Poun:

- a receptionist;

- a guest;

4 Oxupaemblii (e) pe3yabrar (bl)

CDOpMI/IpOBaHI/Ie 1 pa3BUTHUC HABLIKOB O6HI€HI/I$I C KIIMEHTaMHU, 3a11pocCa U MOorCKa I/IH(bOpMaIH/II/I.

Kpurepun ouenku 1e10B0ii (pPoJieBoOii) UIPHI:

OLIEHKA «3a4TeHO0» BBICTABIISETCS, €CIIM CTYAEHT MPOJEMOHCTPUPOBAI OCBOCHHE TPeOyeMbIX
JIEKCUKO-TPAaMMaTHUYeCKUX OCHOB; 3HAaHWE W  NPaBWIbHOE TMpUMEHEHHe oOmeld u
npo¢eCcCHOHATBLHO-OPUEHTUPOBAHHOM JIEKCHKH, TPAMMAaTHUYECKUX MPaBUJI, KOHCTPYKIUN U T.IL.;
OCYIIECTBJIEHME BCeX TpeOyeMmbIX JEeWCTBUM B paMKax CHUTyalud, HMHUTHPYIOIINUX
npoeCCUOHATIBHYIO JIEATENIbHOCTh: 3HA€T OCHOBHBIE (DOPMBI BEXKJIMBOCTH MpPU OOILEHHH,
CIOCOOEH HayaTh, MPOJOJLDKUTH M 3aBEpPIIMTh PA3roBOp (MONPHUBETCTBOBATH, BBIPA3UTh



0J1arolapHOCTh, NPUHECTH M3BUHEHUS M T.[.); YBEPEHHOE IOJb30BAHHUE JIEKCUYECKUMU
€IMHUIIAMH, COCTaBJICHHBIMH C Yy4YeTOM MpOo(eCcCHOHATbHONW HAINpPaBICHHOCTH; T'OTOBHOCTh
MHHUIMMPOBATh peIlIeHUe TPOOJIEMHON CUTYyalluu B paMKax MPpo(hecCUOHATIbHONW IeATEbHOCTH.
OlleHKA «He 3a4YTeHO0» BBICTABIECTCA IIPM HAJIWYMM CEPHE3HBIX YIYLIEHUH B IIpoLecce
U3JI0KEHUsl y4eOHOro MaTepuajna; B Cilydae OTCYTCTBUS 3HAaHUI OCHOBHBIX IOHATHH U
OTIpeNIeIeHNH WM MPUCYTCTBUUOOIBIIOTO KOJIMYECTBA OIIMOOK MPU WHTEPIPETAIIMH OCHOBHBIX
ONpPEACIICHUN; €CIM CTYACHT IIOKa3blBacT 3HAYMTEIbHBIE 3aTPYAHEHHS IIPU OTBETE Ha
IPEJJIOKEHHBIE OCHOBHBIE U JOIOJIHUTENBHBIE BOIPOCHL;, IPU YCIOBUM OTCYTCTBHSI OTBETA Ha
OCHOBHOM U JIOTIOJIHUTEIbHBIABOIIPOCHI.

3a4eTHO-IK3aMEeHAIHOHHBIE MATEPUAJBI IJIsl MPOMEKYTOUYHOMH aTTeCTAlIMU
(3K3ameH/3a4eT)

TpeGoBanus Kk 3a4eTy U IK3aMeHY

[TpomexxyrouHoit (opMoOil KOHTpOJISI 3HAHUW CTYACHTOB OYHOH (3a04HOW) (HOpMBI
o0yuenus: 1o auciuminae «MHOCTpaHHBINA A3bIK» sBisgeTcs 3a4eT (1-3 cemectp) u sk3ameH (4
ceMecTp).

3adeT BKIIFOYACT CJICAYIOIIUC 3alaHUA:

1. tect Ha IIPOBEPKY COOTBCTCTBUA YPOBH: C(I)OpMI/IpOBaHHOCTI/I HHOA3BIYHBIX
I'paMMaTH4YCCKUX, JICKCUYCCKHX HABBIKOB U YMGHI/If/'I pcajm3annun HHOS3BIYHOMN
KOMMYHUKAIIUH;

2. MOHOJOIHYECKOE BBICKA3LIBAHUE B CUTyallusaAX MCEKIIMYHOCTHOTO U MCEKKYJIbTYPHOI'O
B3aI/IMOI[eI\/JICTBI/IH Ha U3y4aCMOM MHOCTPAHHOM A3BIKC B paMKaX U3Y4YCHHBIX TCM.

3aueT mpemycMaTpuBaeT MPOBEPKY KauyecTBA 3HAHWM M CHOPMUPOBAHHOCTH YMEHUU B
oOiactu:

1. WHOA3BIYHBIX POHETUUYECKUX, PAMMATUYECKUX, IEKCUYECKUX HABBIKOB U YMEHUN JIJIs1
peann3allii MHOSA3BIYHOM KOMMYHMKAIMM Ha OCHOBE TOJIEPAHTHOI'O BOCIPHUATHS
THUYECKUX, KOH(PECCHOHAIBHBIX U KYJIbTYPHBIX Pa3INuui;

2. yMEHUIl HHOSI3BIYHOTO OOILIEHHMsS B YCTHOH M NMHUCBMEHHOH (opMax B CHUTyalusx
MEXJIMYHOCTHOTO U MEXKYJIbTYPHOTO B3aUMOICUCTBUS HA H3y4Ya€MOM HHOCTPAHHOM
A3BIKE;

3. peUenTUBHBIX BUOB PEYECBOH NEATEIHHOCTH (UTEHHE U Ay JUPOBAHKE), B TOM YHCIIE U
B paMKax Oyayiel nmpopeccuoHaIbHON AEeITeIbHOCTH.

YcnenHoe 0CBOCHNUE AUCITUTLINHBI npeamnojaaracT pe3yjJbTaTUBHBIC 3HAHUA U YMCHUS 110
CJICAYIOIUM aCIICKTaM:

1. roTOBHOCTH MNPHUHATH YyYacTHE B CHUTYaTHMBHO-OOYCIIOBJIEHHOM Oecele IO U3Y4YEHHOUH
TEMaTHKe, a TaKXke CcJAenarb cooOlleHHe Ha NpoecCHOHATBLHO-OPHEHTUPOBAHHbBIE TEMBbI
(MOHOJIOTHYECKOE BbICKA3bIBAHUE)

- mo TeMam paszeinos (1-2 cemectp): 1. Tourism Industry: latest trends in the tourism industry.
My Future Career: jobs and duties. 2. Types of Holiday. 3. Traditional Dishes / National
Cuisines. 4. Famous Buildings and Architects. 5. Hotel Facilities: hotel star rating. 6. Favourite
Holiday Destinations. 7. Safety Advice: giving advice on health and security. 8. Traditional
Gifts. 9. Air Travel. 10. Famous Sights: going sightseeing.

- mo temam paszgenoB (3-4 cemectp): 1. Tourism Industry: Types of holiday. 2. Holiday
destinations. 3. Hotel Facilities. 4. Tour Operators. 5. Dealing with Guests. 6. Travel Agencies.
7. Hotel reservations. 8. Seeing the Sights. 9. Getting Around. 10. Eating Out;



2. 3HaHHWE 3JICMEHTOB aHTIMiCKOM rpammaruku: Present Simple, Present Continuous, Present
Perfect, Past Simple, Future Simple, Other Means of Expressing The Future, the Imperative,
Modals, the Passive, Countable Nouns, Uncountable Nouns, Pronouns, Quantifiers, the
Comparison of Adjectives, Prepositions, Question Forms, Conditionals.

Bomnpocs! s moarorosku k 3auety (1-3 cemectp (OPO), 1 kype (3DO)) u k sx3ameny (4
cemectp (ODO), 2 xkypc (3P0))

1 cemecTp

1. O6pa3oBanue u ynotpedaeHue the Present Simple, nvapeuuns HeonpenenenHoro Bpemenu: always,
often, seldom, sometimes, usually, ux mMecTo B npemioxeHu .

2. O6pasoBanue u ynorpeoienue the Present Continuous; rirarosisl, He ynoTpeOJIsonecs B
Continuous.

3. O6pazoBanue u ynorpebiierue the Past Simple; npaBuibHbie 1 HEMIPABUIBHBIE TTIATOIBI.

4. Pronouns: nu4yHble, OObEKTHBIE U MPUTSHKATEITHHBIE MECTOMMEHHMS.

5. The Comparison of Adjectives: oOpa3oBaHue cTerieHe# CpaBHEHHUS IPUIIAraTelIbHbIX.

6. Prepositions: in, at, on, under, behind, opposite, over, near, from, up, down, straight ahead.

7. Question FOrms: mopsiiok cJioB B BOIIPOCHTEIBHBIX MMPEIOKCHUSIX.

2ceMecTp

8. Countable Nouns, Uncountable Nouns, Quantifiers.

9. O6pasoBanue u ynorpedienue the FutureSimple, shall 8 Bopocuresnbubix npemnoxenusnx. Other
ways of expressing the future: the Present Simple, the Present Continuous, be going to do smth.,
may/might.

10. The Modals: can, could, may, might, must, have to, should.

11. O6pazoBanue u ynorpebdienue the PresentPerfect.

12. Conditionals: nepBblii 1 BTOPO# THITBI YCIOBHBIX MPEAT0KCHHUIH.

3 cemecTp

1. Question FOrms: mopsi1ok CJIOB B BOIMPOCUTEIBHBIX MPEAT0KECHHSIX.

2. O6pasoBanue u ynorpebnenue the Present Tenses, Hapeuns HeomnpeielieHHOro BpeMeHu: always,
often, seldom, sometimes, usually, nux MecTo B npemioKeHUH.

3. O6pazoBanue u ynorpebienue the Present Continuous; riarosbl, He yIoTpeOIsSIOIrecs B
Continuous.

4. O6pazoBanue u ynorpebiierue the Past Tenses; npaBuibHbIe U HEMPABUIIBHBIC TIIATOJIBL.

5. Have smth. done structure.

6. Articles.

4 cemecTp

7. O6pasosanue u ynorpednaenune the Future Tenses, shall B BompocuTenbHBIX MPETOKESHHUSIX.

8. Other ways of expressing the future: the Present Simple, the Present Continuous, be going to do
smth., may/might.

9. Reported Speech. Indirect questions

10. The Passive Voice.

11. The Modals: can, could, may, might, must. have to, should, ought to, need.

12. Countable and uncountable nouns. Quantifiers.

OOpa3erl TekcTa JJ1s UTSHHS U Tepeckasa (3K3aMeHalnOHHOe 3a1aHue 1)
DEVELOPMENT OF MASS TOURISM

The most significant economic change for many countries of the world has been the
development of mass tourism since World War II. Tourism is a risky business: capital
investment can be considerable, whereas the season in which to recoup expenditure may be
shortand can be disrupted by economic difficulties within a country and in neighboring
countries or by cool, rainy weather in summer. Furthermore, there is fierce competition to



attract tourists, not only among different countries but also among the resorts within each
country.

Tourism is a growing industry and one of the largest sources of foreign exchange.
Enormous sums of money are injected into the economies of some nations by winter and
summertourism. Employment opportunities in the service sector increase substantially. The
tourist trade is one of most important sources of employment and revenue and is served by
numerous hotels and boardinghouses, youth hostels, restaurants, and retail businesses. Many
cities are also important centers for international conferences and exhibitions.

Criucok TeM Jyist 00CYXIeHUs Ha dK3aMeHe (IK3aMEHAIIMOHHOE 3aJaHKe 2)

1. Key facilities and experiences for your dream holiday.

2. Speak about transport in your country.

3. Are there any types of accommodation you would really like to stay in? Why?

4. Talk about a journey you have made which was affected by bad weather and describe what
exactly happened.

5. Which of the destinations would you prefer to visit and why.

6. Discuss the differences between niche tourism and mass tourism

7. Which kind of cultural tourist do you think you are and why.

8. Discuss experience of the best hotel you have stayed in and explain why you think it was so
good.

9. Discuss cultural differences in attitudes towards customer service. Decide on the top three
countries where you have had excellent customer service.

10. How business travellers differ from ordinary ones in terms of what they expect from air
companies.

Kpurepun onieHKH 1o NpoMeKyTOYHOM aTTecTaluy (3a4er)

OneHka «3a4TeHO» BBICTABIAETCS CTYACHTY, OOHapyXXUBIIEMY 3HAaHHE OCHOBHOTO
y4eOHO-TIPOrPaMMHOTO Marepuaia B 00bEMe, HEOoOXOAMMOM Ui JajbHeWmied y4eObl u
npenacTosimeil paboTel 1Mo MpodeccHH, HE OTIMYABLIMIICS aKTHBHOCTHIO Ha J1a0OpaTOPHBIX
3aHATUAX, CAMOCTOATCIBHO BEBIIIOJIHUBIIINA OCHOBHEIE IpeaAyCMOTPCHHBIC nporpaMMoﬁ 3adaHusl,
OJIHAKO JOMYCTHUBIIWN MOTPEIIHOCTH TMPU WX BBIMOJIHEHWH U B OTBET€ Ha HK3aMeHe, HO
06J'IaI[aI-OHII/II\/’I H€06XOI[I/IMI>IMI/I SHaAHWSMHU, YMCHHAMU W HABBIKAMH [JId YCTPAHCHHA TI0[]
PYKOBOJCTBOM IIperoaBarelsi Hanboee CyleCTBEHHBIX MOTPEITHOCTEH.

OneHka «HE3a4TE€HO» BBICTABISACTCS CTYACHTY, €CIH OOHapYXHBAIOTCA TPOOENBl B
3HAHMUSIX WM OTCYTCTBHE 3HAHUU TO 3HAYUTENHbHOM YacTH OCHOBHOTO Y4eOHO-POTPaMMHOTO
Marcpurajia, HC BBIIIOJHUBIICMY CaMOCTOATCIIBHO IMPEAYCMOTPCHHLBIC nporpaMMoﬁ OCHOBHBIC
3a/laHus, JOMYCTHBIIEMY MPUHIUNHAIBHEIE OIIUOKM B BBIMOJIHEHUH TMPEIYyCMOTPEHHBIX
IIPOrpaMMoOii 3aJaHUM, JOMYCKAIOUIEMY CYIIIECTBEHHbIE OIITMOKH MPU OTBETE.

Kputepuu o1ieHKH 1o MpOMeXyTOUHOM aTTecTaluu (3K3aMeH)

Or1ieHKa «3a4TeHO0»/ «OTIIMYHOY» BBHICTABIISICTCS, €CITU CTYJIEHT

- TIy0OKO ¥ TIPOYHO YCBOUII TPOTPaMMHBIN MaTepual, CBOOOTHO CIIPABISETCs C 3aja9aMu,
BONPOCAMH M IPYTHMMU BHIAMU NMPUMEHEHUS 3HAHUM, PUYEM HE 3aTPYAHSETCS C OTBETOM MPH
BUJIOM3MEHEHHUH 3aJ]aHUI; MOXKET (JOHETUYECKU U MHTOHAIMOHHO MPaBUJIBHO MPOYUTATh TEKCT,
CoAEpXKaIlMi M3YYEHHBIH JIGKCMYECKUM M TpaMMAaTHYECKUM MaTepuall; MOXET YHTaTh H
MEePEeBOUTH 0€3 CII0Bapsi C MHOCTPAHHOTO sI3bIKA HAa PYCCKHIA S3BIK TEKCT,BKITFOYAIOIINN aKTUBHO



M PELUENTUBHO MPOWUJCHHBIN JEKCHYECKUM U TpaMMaTUUYECKUU MaTepuasl; MOXKET MOHUMATh
3PUTEIIBHO U HA CIIyX TEKCT, COAEPIKALINI AKTUBHO YCBOCHHBIN JICKCUYECKUM U TPaMMaTU4YECKUAN
MaTepHall, U IepeiaBaTh €ro cojepkaHue Ha MHOCTPaHHOM s3bIKe; opdorpaduyecky MpaBUIbHO
0(pOPMIIATH MUCBMEHHBIM TEKCT; COCTABIIAThH IUIAH-CXEMY TEKCTa, BBIJEINSAS OCHOBHBIC MBICIH B
TEKCTE.

O1eHKa «3a4TeH0Y»/ «XOPOIIO0» BBICTABISIETCS, €CIH CTYCHT

- TBEPAO 3HAET MaTepuan, I'PaMOTHO M IO CYIIECTBY H3JIaracT €ro, He JIOIycKas
CYILLECTBEHHBIX HETOYHOCTEN B OTBETE Ha BOIIPOC, IPABHIIBHO IPUMEHSIET TEOPETUUECKUE

MIOJIOKEHMSI TIPU PELICHUH MPAKTUYECKHX BOIIPOCOB M 3ajay, BJIAZeeT HEOOXOIUMBIMU
HaBbIKaMU U IPUEMAaMH UX BBIIIOJIHEHUS.

O1eHKa «3auTeHO»/ «yAO0BIETBOPUTEIIbHOY BBICTABIISCTCSA, €CIIU CTYICHT

- UMEET 3HaHUS TOJILKO OCHOBHOI'O MaTepHualla, HO HE YCBOWJ €ro JeTalied, JOIyCKaeT
HETOYHOCTH, HEJOCTATOYHO  IpaBWiIbHble  (OPMYJIMPOBKM, HApYLIEHUS  JIOTMYECKOH
IIOCJIEI0BATENBHOCTH B M3JI0)KEHUU IIPOIPaMMHOI0 MaTepualla, UCIBITHIBAET 3aTPYAHEHUS IPU
BBINOJIHEHUH IPAKTUYECKUX paboT;

OreHKa «He 3a4TE€HO»/ «HEYHIOBIETBOPUTEIILHOY BBICTABIISETCS, €CIIH CTYICHT

- HE 3HAeT 3HAYUTEJIbHOM 4YacTH IPOrPaMMHOr0 MaTepuaia, JOIyCKAaeT CYIIECTBEHHbIE
OIIMOKH, HEYBEPEHHO, C OOJIBIIUMHE 3aTPYAHEHUSMH BBITOIHACT MPAKTHUECKUE PaOOTHI;

- 3HAeT OrPAaHUYEHHOE KOJIMYECTBO (POHETUUYECKHUX OCOOEHHOCTEH, OOLIeil JeKCUKH U
OTpaHUYEHHBIH 00BbEM I'paMMaTHYECKHUX SIBICHUNH HM3y4yaeMoOro S3bIKa, YTO HE COOTBETCTBYET
MUHHMMAaJIbHBIM TpeOOBaHUAM K ypoBHIO B1;

- 3HAaeT B OYEHb OIPAaHMYECHHOM O0BeMe MPO(ecCHOHATHHO-HAMPABICHHYIO JIEKCUKY B
paMkax Oyaymiedl npodeccuoHanbHOM NEeATENbHOCTH, YTO HE IO3BOJSET €My HCIOJb30BaTh
AHTJIMICKUN S3bIK B TPOGECCHOHATIBHOU cdepe;

- 3HAaeT Ha KpallHe HU3KOM YpOBHE HEIOCTaTOYHOM /s BeneHus 3(deKkTuBHOM
KOMMYHHUKAIUK KYJIbTYPY U TPAAULIMK CTPAH U3Y4aeMOT0 SI3bIKa, IPAaBUjIa PEYEBOI0 ITUKETA;

- OpraHM3alys MHOSA3BIYHOIO OOILIEHMS HE COOTBETCTBYET YpoBHIO Bl, uTo mokassiBaeT
HEBO3MOKHOCTb Y4acTBOBATh B 00CYKJI€HUN, KOMMYHUKATUBHBIX CUTYallUsX U T.I1.;

- peub KpaiiHE MEJICHHA;

- JieJlaeT MHOTO Tay3 AJi1 MOMCKAa MOJXOMSIIEro BbIpaXEHHs, B PEUYM 3HAUUTEIHbHOE
KOJINYECTBO OIIMOOK, BIUSIOLUINX HA TOHUMAaHHE;

- HE MOXET MOJACpKUBaTh KpPAaTKUN pa3roBOp, MOHUMAET HEIOCTATOYHO, YTOOBI
CaMOCTOSITENIEHO BECTH Oeceny;

- UCHBITHIBAET 3HAYUTENBHBIE CIIO)KHOCTH TMpPH CO3AAHUHM TEPMHUHOJOTUYECKU
HACBIIIEHHBIX TEKCTOB MPOPECCHOHATBLHON TEMAaTUKU HA HTHOCTPAHHOM SI3bIKE M Ha POJTHOM SI3BIKE
KaK CIIeZICTBHE [1€PEBOJIa C MHOCTPAHHOTI'O;

- UCHBITHIBACT 3HAYMTEJIbHBIC 3aTPYAHEHUS, J€JIaeT MHOTOYHMCIEHHbIE OIIMOKU IpH
HCIOJIb30BaHUU MPO(ECCUOHATLHO-OPUEHTUPOBAHHBIX CPEJICTB HHOCTPAHHOTO SI3bIKA IS
OCYIIIECTBJIEHUS COLMAIBHOIO B3aUMOIEHCTBHUS Ha N3y4a€MOM MHOCTPAHHBIX S3bIKOB;

- BJIaZIe€T Ha KpailHe HM3KOM YPOBHE S3BIKOBBIMH HaBbIKAMHM U YMEHMSIMH B 00JIacTH
(OHETHKH, JIEKCHKHM, TpaMMAaTHKH H3Y4aeMOI'0 HHOCTPAHHOIO $3bIKA, COOTBETCTBYIOIIMMU
ypoBHI0 B1 111 peanu3anuu couanibHOTO B3aUMOJICHCTBUS HA U3y4aeMOM HHOCTPAHHOM SI3bIKE,
JIOITyCKaeT MHOTOUHCIIEHHBIE OIMOKH, KOTOPbIE HHOT 1A BIUSAIOT HA TOHUMaHUE;

- BJIaZIeeT Ha HU3KOM YpOBHE CTpATETUsIMHU MEPEBOJIa C HHOCTPAHHOTO Ha PYCCKUI SI3bIK B
paMkax npogeccruoHanbHON chepsl;

- BJIa/Ie€T Ha HU3KOM YPOBHE PELIETITUBHBIMHU BHJIAMU PEUYEBOM JEATEIBHOCTU (YTCHHE U
ayJMpOBaHKE), B TOM YUCIIE U B paMKax Oynyiieil nmpodeccuoHanbHOM AeITeIbHOCTH.

OHCHO‘IHBI@ cpeacrtBa i HHBAJIMAOB M JHWI C OI'PaHHYCHHBIMH BO3MOXHOCTAMU
300POBbi BBI6I/IpaIOTC$I C Y4€TOM UX MHAUBUAYAJIBbHBIX HCI/IXO(l)I/BI/I‘-ICCKI/IX 0COOCHHOCTEH.

—Ipu HGO6XOJII/IMOCTI/I HWHBaJIWJaM U JIUIaM C OTpaHUYCHHBIMU BO3MOKHOCTAMU 3JO0POBbA
MpeaoCTaBIACTCA JOITOJIHUTECIBHOC BPEMA IJIA ITIOATOTOBKU OTBETA HA 9K3aMCHC,



— TP MIPOBEJICHUH MIPOLEAYPHI OLCHUBAHUS PE3yIbTaTOB OOYUCHHS MHBAINAOB U JIHII C
OTPaHUYEHHBIMU BO3MOXHOCTSIMH 3/I0POBBS IPEAYCMAaTPUBACTCS MCIIOJIb30BAaHNE TEXHUYECKHX
CpPE/CTB, HEOOXOMMBIX UM B CBSI3U C X MHIUBHUYyaIbHBIMU OCOOCHHOCTSMU;

— IIpU HEOOXOIUMOCTH JJIs1 00YHAIOIIUXCS ¢ OTPAHUYCHHBIMUA BO3MOYKHOCTSIMH 37I0POBBS
M WHBAIWAOB TPOIEIypa OLEHHBAHUS pE3YyIbTAaTOB OOYYeHHS IO AWUCHHUIUIMHE MOXKET
IPOBOJUTHCS B HECKOJIBKO HTAIOB.

[Tpouenypa oreHMBaHMS PE3yIbTATOB OOYYEHHS] WHBAJIHMIOB U JIMIl C OTPaHMYCHHBIMU
BO3MOXHOCTSIMH 3JI0POBbSl 0 JHCHUUIUIMHE (MOJIYJIO) MpPEeayCMaTpUBACT IMPEIOCTaBICHUE
uHpopManuu B QGopMax, aJanTUPOBAHHBIX K OTPAHUYEHHUSIM HX 3J0POBbSI M BOCIPUSATHS
uHpOpMaLUu:

JInst UL ¢ HapyHIISHUSIMH 3PSHUS:

— B [1€YaTHOW (hopMe YBEIMYCHHBIM HIPUPTOM,

— B (hopMe DIIEKTPOHHOTO JIOKYMEHTA.

JUist i1 ¢ HapyIIEHUSIMH CITyXa:

— B IIeYaTHOM opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JInst 1 ¢ HapyIISHUSIMH OTIOPHO-/IBUTATENILHOTO amiiapara:

— B mieyaTHo opme,

— B (hopMe DIEKTPOHHOTO IOKYMEHTA.

JlaHHBIN TIepeYeHb MOXKET OBITh KOHKPETH3HPOBAaH B 3aBHCUMOCTH OT KOHTHHI'CHTA
o0yyJaroumxcsi.

5. [lepeyeHn yueOHOM JJUTEPATYPHI, HHGOPMAIIMOHHBIX PECYPCOB M TEXHOJIOTHIA
5.1. YueOHasi auTeparypa

1. Iwonna Dubicka, Margaret O’Keeffe. English for International Tourism Pre-Intermediate Course
book. New Edition Pearson, 2013.

2. Strutt Peter. English for International Tourism New Edition. Intermediate Course book.

Longman, 2013.

5.2. Ilepuoanyeckasi JuTepaTypa
Hcnonp30Banne NepuognvYeCcKon JIUTEPATYPO HE TPELYCMOTPEHO.

5.3. UnTepHeT-pecypcbl, B TOM 4YHCJE COBpeMeHHbIe NpodeccHoHATbHbIE 0a3bl
AAHHBIX 1 HMHGOPMALMOHHBbIE CIIPABOYHBIE CHCTEMBI
DJ1eKTPOHHO-0UubInoTeYHbIe cucTeMbl (IBC):
DBC «@OPAUT» https://urait.ru/
9BC «YHUBEPCUTETCKAS BUBJIMOTEKA OHJIAMH» www.biblioclub.ru
9BC «BOOK.ru» https://www.book.ru
9BC «ZNANIUM.COM>» www.znanium.com
OBC «JIAHDb» https://e.lanbook.com

agbrwbhE

IIpodeccnonanbHbie 6a3b1 JAHHBIX:
1. ScienceDirect www.sciencedirect.com

Pecypcol cBOOOAHOrO A0CTYHIA:
1. CnoBapu u >HIMKIONeANH http://dic.academic.ruf;

CoOcTBeHHBIE YJICKTPOHHBIE 00pa3oBaTe/ibHbIe U HH(popManuoHHbie pecypebl Kyol'y:
1. Cpena MoaynbHOTrO JUHaAMHUECKOro oOyueHus http://moodle.kubsu.ru



https://urait.ru/
http://www.biblioclub.ru/
http://www.book.ru/
https://znanium.com/
https://e.lanbook.com/
https://www.sciencedirect.com/
http://dic.academic.ru/
http://moodle.kubsu.ru/

6. MeToanueckue ykazaHusl 1J1s1 00y4aIOUIUXCS 0 OCBOEHUIO TUCIMILINHBI (MOTYJIA)

CamocrosarenbHass pabora oOy4aroIUXCs 1O HMHOCTPAHHOMY SI3BIKY  SIBIISICTCS
HEOThEMJIEMOI COCTaBIISIONIEH Ipoliecca OCBOEHHUS IpOrpaMMbl OOy4YeHHsS HHOCTPAaHHOMY
A3bIKy. CamocTosiTenbHasi padoTa OXBaThIBAET BCE ACHEKThl M3YYEHHUS MHOCTPAHHOIO SI3bIKA U B
3HAYUTENIBHOM Mepe olNpesieNsieT pe3yabTaThl U KaueCTBO OCBOEHHSI AMCHUILINHBI «HOCTpaHHBII
a3blk». CamocTosTenbHass paboTa SBISETCS CPEACTBOM OpraHW3aluyd U YIpPaBJIEHUs
CaMOCTOSITENIbHON JI€ATEIbHOCTU CTYJEHTOB, KOTOpasi 00eCeunBaeTcss yMEHHEM OCYILLECTBIATh
IUIAHUPOBAaHHUE JAEATENbHOCTH, MCKAaTh pEHIeHHEe MpoOJieMbl MM BOIPOCA, PALMOHAIBHO
OpraHU30BBIBAaTh CBOE paboyee BPeMs U MCIIOJIb30BaTh HEOOXOAUMBIE /7Sl ITOIO UHCTPYMEHTHI.
CamocrosTenbHas paboTa CTYICHTA CIYKUT IHOJYYCHHUIO HOBBIX 3HAHWUH, YMOPSAOYECHHUIO U
yIIIyOJEeHUIO UMEIOLIUXCS 3HAaHUH, (POPMHUPOBAHUIO PO(PECCHOHATBHBIX HABBIKOB U YMEHUH.

Lenu 1 3a1a4n CaMOCTOSATENBHOM pabOThI 00YyJaOIIMXCS:

- 3aKpeIuIeHHue, yriyOJieHue, pacIllupeHue U CUCTeMaTU3alysl 3HaHU, MOJy4YEeHHBIX BO
BpeMs 3aHATHUH;

- CAaMOCTOATEJIBHOCTb OBJIQJICHUSI HOBBIM YU4€OHBIM MaTepUaIOM;

- (hopMupoBaHE YMEHUH 1 HABBIKOB CAMOCTOSTEIILHOTO YMCTBEHHOTO TPY/Ia;

- OBJIaZICHHE PA3IMYHBIMU (POpMaMU B3aUMOKOHTPOJISL U CAMOKOHTPOJIS;

- pa3BUTHE CaMOCTOSITEIbHOCTH MBIILJICHUS;

- (popMupoBaHue YOEKAECHHOCTH, BOJEBBIX KauecCTB, CIOCOOHOCTU K CaMOOpraHM3alluy,
TBOPYECTBY.

CamocrodTenbHas paboTa BKIIOUYaeT cieyrouye GopMsl padoT:

- IOATOTOBKA K TEKYILEMY KOHTPOJIIO;

- IOJIFOTOBKA K JJAOOPAaTOPHBIM 3aHITUSAM;

- IOATOTOBKAa JIOMAILHEro 3aJaHusi, BKJIOYas IOATOTOBKY COOOIIEHUMH, JOKIAIO0B,
Ipe3eHTalui U T.11.;

- MpopaboOTKa U MOBTOPEHHE MaTepraja yueOHUKOB U Y4eOHBIX TOCOOUIA;

- CAaMOCTOATEJIBHOE N3Y4YE€HUE TEM JUCLUIINHBI.

Pekomenganu no »¢¢exkTuBHONM paboTe HaJ OTIACIbHBIMU AacleKTaMH B paMKax
JTUCHUTUTMHBI «IHOCTpaHHBIH SA3BIK»

1. PaOoTa Hax TEXHUKOM YTEHUS

TexHuka ureHus oOpa3yeT 3HAUMMBIM KpUTEpPUH OIEHKH CTETEHH BIAJCHMS SI3BIKOM,
MO03TOMY pa3yMHO paboTaTh HaJ HEW IMOCTOSHHO U JOBOJAUTH A0 coBepuieHcTBa. s 3Toro
PEKOMEHIIYETCSl CHUCTEMAaTH4YeCKOE€ UTEHHUE TEKCTOB HAa HMHOCTPAaHHOM  SI3BIKE  BCIYX,
MPOCITYIIMBAaHUE M MPOCMOTP AyTEHTUUYHBIX ayAHO- U BHJEOMATEPHAIIOB, Y4acTHE B YCTHBIX
dopmax paboTHl Ha 3aHATHMM U OOLIEHHE C HOCUTENSIMHU s3bIKa (HampuUMep, MOCPEICTBOM
HNuTtepueT-pecypcon).

2. Pabora c TekcToM

[Ipu paGoTe ¢ TEKCTOM CIeAyeT YyUYUTHIBaTh, YTO CYIIECTBYIOT pa3IUYHbIE BUJIbI YTCHHUS,
KOTOpBIE ONPENEIAIOTCSA B 3aBUCUMOCTH OT LIEJIM YTEHUS U MOCTaBICHHBIX 3aj1a4d. OnpeneneHue
BH/JIa YTEHUS TTO3BOJIMT HauboJsee Y PEeKTUBHO OPraHN30BaTh BPEMs U paboTy ¢ TEKCTOM. 3a1aueit
03HAKOMUTEJILHOTO YTEHUS SIBJISETCS NOHMMAaHUE OCHOBHOH JIMHUHM COJEP/KAaHUS YUTAEMOI0
TEKCTa M CO3/laHNe KOMIUIEKCHBIX 00pa30B MPOYUTAHHOTO. M3yyaroliee yTeHHe HAIpaBlIEeHO Ha
TOYHOE M IIOJIHOE IIOHMMAaHHE IIPOYUTAHHOIO M €ro KpUTHYecKoe ocMbicaeHue. OHO
IpeJoiiaraeT yMeHUE MOJIb30BaThCsl Pa3HBIMH CIOBApsIMHU (TOJKOBBIMM, CTPAaHOBEIYECKUMH,
CJIOBapsSIMU CMHOHUMOB, ABYS3bIYHBIMHU). DTOT BUJ YTEHUS OOBIYHO MCHOJB3YeTCs Ipu padorte
HaJ CTaThsIMU MO cHeuuanbHOCTH. PabGoTas Hax TakMM TEKCTOM, CJeIyeT BIYMYHMBO U
BHUMATENIbHO MPOYNUTATh €r0, OTMEYasi HE3HAKOMbIE BaM CJIOBA, HAWTH UX 3HAYEHUS B CIOBApE,
BbIOpaTh 3HaYEHHE CIIOBA, MOAXOASIIEE 0 KOHTEKCTY U BbIyYUTh €ro. 3aKOHYHB YTEHHE TEKCTa,
HYKHO IIPOBEPUTH CBOE IOHUMAHME I10 BOIIPOCAM U IPYTMM 3aJaHHsIM, KOTOPbIE HAXOATCS IOCIIe
tekcta. [IpocMoTpoBoe ureHue — Oersoe, BEIOOPOUYHOE UTEHHE TEKCTa Mo Ojokam Juist Oolee
OPOOHOT0 O3HAKOMIIEHHSI C €T0 IeTaIIMU U yacTsiMHU. OHO HaNpaBJIeHHO HA IPUHATUE PELICHUS
0 €ro JajbHeWIleM UCIOIb30BaHUH, TO €CTh BhIICHEHHE 00JaCTH, K KOTOPOI OTHOCUTCS JaHHBIN



TEKCT, OCBEIIAEMOW B HEM TEMaTHKE, YCTAHOBJICHWE Kpyra OCHOBHBIX BOIPOCOB. Hackoibko
MOJTHO TOHSAT TEKCT MPU MPOCMOTPOBOM YTCHHH ONPEICISICTCS TEM, MOXET JIM YHTAIOIIUN
OTBETHTh Ha BOIIPOC, MHTEPECEH JIU €My TEKCT, KAaKHe YaCTH TEKCTa MOTYT OKa3aThCs Hamboliee
uH(popMaTuBHEIME. [IOMCKOBOE UTEHHE MPEAIOJIaracT OBJIAICHUE YMEHHUEM HAXOJHUTh B TEKCTE
T€ 3JIEMCHTBI MH(POPMAIUH, KOTOPHIC SBISAIOTCS 3HAYMMBIMU JIJIS BBIMTOJIHCHHUS TOW WJIM WHOU
3a/1a4l, ¥ OPHEHTHUPOBAHO, MPEXKIE BCErO, HA YTCHHUE MPECChl M CHEIUAIBHON JTUTEpaTyphI.
AHaJIMTHYECKOE YTEeHHE — OoJiee CIIOKHBIA BHUJ YTCHUS, OPUCHTHPOBAHHBIH Ha TIyOOKOE
PacKpBITHE COJEPKaHUSI TEKCTa U €ro CTPYKTYphl. BHMMaHMe MOKHO OBITh HANpaBICHO Ha
JIETAIbHOC BOCIIPHUATHE TEKCTa C aHAJIM30M S3BIKOBOM (POPMBI, KOTOPBIA MO3BOJIIET OCO3HATH
CTPYKTYpHbIE ~KOMIIOHCHTBI ~pEYH, YyCTAaHABIMBaTh HX CTPYKTYPHO-CEMAHTHYECKHE U
(YHKIIMOHAJIbHBIC COOTBETCTBUS.

3. PaboTa ¢ ekcu4eckuM MaTepuagoM

Jis 5PeKTUBHOrO yCBOEHUS JICKCHYECKOIO0 MaTepHalia W PaCIIUPEHHS CIIOBAPHOIO
3amaca TOJIE3HO  HCIIOJIb30BAaTh  CICAYIONIME  YINPAKHEHHS: COCTABIICHHWE HECIOKHBIX
NPEUIOKEHUI Ha MHOCTPAHHOM SI3BIKE C MCIOJIb30BAHUEM HOBBIX CJIOB (YCTHO W MUCBMEHHO);
MUCHbMEHHBIA TIEPEBOJ TPEIJIOKEHUH, COJEp)KAIIUX HOBBIC CIIOBA, HA WHOCTPAHHBIN SI3BIK;
COCTaBJICHUE HECIIOKHOTO CBS3HOTO TEKCTA-CUTYAIlUU Ha OMPEICIICHHYIO TEMY C MAaKCUMAJIbHBIM
UCIIOJIb30BAaHUEM CJIOB, M3YYEHHBIX B paMKaxX JaHHON TEMBI, COCTaBJICHHE CITHCKA CJIOB U
CJIOBOCOYETAHUN IO KaKOI-THOO0 TeMe (TEKCTY), BBINMCHIBAHUE M3 CIIOBAPS JICKCUYCCKUX CTUHHMIT
B UX HavaJIbHOHM (hopme.

4. PaboTa ¢ rpaMMaTH4YeCKUMHU (POPMAMU U KOHCTPYKIHSIMH

Jis  3¢d(deKTHBHOrO  yCBOGHUS TpaMMaTH4eckoi  (GopMBl WM  KOHCTPYKIHU
PEKOMEH/IyeTCsl BHUMATEIbHOE YTEHUE 3alucell, TaOJIUI] WU TPABWI B YUCOHUKE, U3yUCHHE U
aHAJIN3 TIPUMEPOB U BBIITOJIHCHUE YIPAKHEHUH HA KOHKPETHYIO TPaMMAaTHICCKYIO MOJIETb, T. €.
yIPaXHEHHUH, KOTOPbIE WILIOCTPUPYET JaHHOE TpaBwio. Heo6xoauMo oOpamiath BHUMaHUE Ha
yrmoTpeOJIeHHe TpaMMaTHYeCKOl (OpPMBI WJIM KOHCTPYKIIMM B OIPEACICHHOM KOHTEKCTE,
HAXOJIUTh MPHUMEPHI UX WUCIOJIB30BaHUS B AYTCHTUYHBIX MCTOYHMKAX M MAKCHUMAaJIbHO YacTo
MPUMEHSTh WU3y9aeMy0 MOJIENIb MPH MOCTPOCHHU COOCTBEHHOTO YCTHOTO WJIM ITHCHMEHHOTO
BBICKA3bIBaHHUSL.

B ocBoeHWW NUCIUTUTMHBI WHBATUAAMH U JIUIIAMH C OTPAaHUYCHHBIMU BO3MOXXHOCTSIMU
3I0pOBbs OOIBINIOE 3HAYCHHE KMEeT HWHAMWBHIyallbHas ydeOHas pabora (KOHCYNbTAllUU) —
JIOTIOTHATEITFHOE Pa3bsCHEHHE YIeOHOT0 MaTepHara.

NuauBuayanbHple KOHCYJBTAIMM 1O TPEAMETY SBISIOTCS BaXXHBIM  (DakTOpOM,
CIOCOOCTBYIONTUM HHJIUBUYaTH3aI[MN O0YUYCHUS W YCTAHOBIICHUIO BOCIIMTATEILHOTO KOHTAKTA
MEXIy TpernojaBateieM U OO0yJaroIUMCS WHBAIWIOM WM JHUIOM C OrpaHUYCHHBIMU
BO3MOXKHOCTSIMH 37I0POBBSI.

7. MaTrepuajibHO-TEXHUYECKOE oDecnieyeHne 1o AUCHUIIHHE (MOAYII0)

HammeHoBaHme crienuambHBIX OCHaIIIeHHOCTh CHEIHAIBHBIX IlepedeHb MUIIEH3MOHHOTO
MMOMEIEHU ! MOMEIIEHU N MPOrPaMMHOTO O0eCTIeueHUs




VYueOHble ayuTopun JUIst
NPOBEICHUS 3aHATHI CEMHUHAPCKOTO
THIIa, TPYIITOBBIX u
WHIMBUIYaIbHBIX  KOHCYJbTaLlUH,
TEKYILIEro KOHTPOJIS u
NPOMEXYTOYHOH aTTeCTALMH aya.
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BO3MOKHOCTBIO TIOAKIIOUCHUSI K ceTh «MHTepHEeT» U 00ecrnedeHrneM JOCTyIa B JIEKTPOHHYIO
nH(}OPMaLIMOHHO-00pa30BaTENbHYIO Cpely YHUBEPCUTETA.

HaunmMmeHoBaHne nmoMeleHui 1
CaMOCTOSATEIEHOW PaOOTHI
oOyyaromuxcs

OcHaIllEeHHOCTDb MTOMEIEHUN 19
CaMOCTOSATENTFHON pabOTHI
oOyJaromuxcs

HepequL JIMIOCH3MOHHOI'O
nporpaMMHOTO obecneueHus

ITomemenne a1t caMOCTOSITENBHOM
paboTel oOydaromuxcs (IATAIBHBIN
3an Hayunoii 6ubnmorexn)

Mebenb: yaeOHas MeOeTb
Kommiekr CHeIUaIU3UPOBAHHON
MeOemH: KOMIIBIOTEPHBIC CTOJIBI
ObopynoBanue: KOMIBIOTEepPHAS
TEXHHKA C IOJKIIYEHUEM K
HHPOPMALMOHHO-
KOMMYHHMKAIMOHHOM
«HTEepHeT» U
SJIEKTPOHHYIO
00pa3oBaTeNBHYIO
o0Opa3oBaTenpHON
Be0-KaMephl, KOMMYHHKAIIHOHHOE
obopynoBaHue, oOecreynBaroee
JIOCTYTI K CETH HHTEPHET (IIPOBOTHOE
COeIMHEHNE " OecripoBoTHOE
coemunenne no texuonoruu Wi-Fi)

ceTH
JIOCTYIIOM B
UHPOPMALMOHHO-
cpeny
OpraHM3alINH,




