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1 Hesn u 3axa4M N3y4YeHUs T CHUUILIMHBI (MOLYJI51)

1.1 Ilean ocBOEeHUST TUCUUILIHHBI

YCBOEHUE MaruCTpaHTaMH OCHOBHBIX 3HAHUM O ICHUXOJOTHYECKUX TEOPETUYECKUX IO[-
X0JlaXx K aHanu3y KOH(MIUKTa B opraHusauuu; (popmupoBaHHe CIOCOOHOCTH OOYYaromerocs K
NPAaKTUYECKON IMCUXOJIOTUYECKO padoTe ¢ KOH(JIMKTaMH B OPraHU3AIUMH: YMEHHUIO IPOBECTH
JTUArHOCTHKY M aHAJIN3 KOHKPETHBIX KOH(GIMKTHBIX CUTYalluid, paboTaTh ¢ COTPYIHUKAMH Opra-
HU3AIMU B ACIEKTE MOBBIMCHUS UX YP(PEKTUBHOCTH B KOH(MDIMKTHOM B3aUMOJICHCTBUU, UMETh
BO3MOXXHOCTh CO3/1aBaTh MPOTpaMMbl, HallPaBJICHHbIE HAa MPEAYNpexaAeHUEe, MPOPUIAKTUKY U
yperyimpoBaHie KOH(JIMKTOB B OpraHU3allMH C MPHUMEHEHHEM COBPEMEHHOI'O IICHXOJIOTHYe-
CKOT'O MHCTPYMEHTapHsI.

1.2 3agauu TUCHUILTHHEI
1. ®opmupoBaHue NpeacTaBiIeHU 00 OCHOBHBIX KJIACCHUECKUX M COBPEMEHHBIX TEOPETUUECKUX
MOJX0/1aX K CYIIHOCTH KOH(IMKTOB B OPraHU3alliH; YCBOCHUE 3HAHUI OCHOBHBIX BHJIOB H MPHU-
YUH BO3HUKHOBEHUS KOH(IMKTOB; MOJIEIEH U 3aKOHOMEPHOCTEH aHaln3a KOH(IUKTa B OpraHu-
3alMH.

2. OByazneHue OCHOBHBIMU MOJAXOJAaMHU M JTUATHOCTHYECKUMHU MPOLEAYPAMH HCCIIEIOBAHUS
U aHaJn3a KOH(IMKTOB B OpraHW3alMd, KOHQJIUKTHBIX CHUTYallUd, NMCUXOJOTHYECKUX O0COOEH-
HOCTE! JIMYHOCTH KaK CyObeKTa KOH(MINKTA, BHISIBICHUE TUTUYHBIX ICUXOJOTHYECKUX MPOOIeM
B 0071aCTH KOH(DIUKTHOTO B3aUMOJICHCTBHUS B OpraHU3aIiH.

3. YcBoeHnue 3HaHUI 00 OCHOBHBIX METOAAX MPOTHO3UPOBAHUS U MPO(PUIAKTUKHU KOH(IUK-
TOB, IIPEJCTABICHUE O NMPUMHUPUTENBHBIX MPOLETypax MpU TPYIOBBIX KOH(IMKTAX, OCHOBHBIX
croco6ax U TexHONIOrusAX 3G PeKTUBHOrO pa3peiieHuss KOHGIUKTOB B OpraHU3all1u.

4. ®opmupoBaHuEe CHOCOOHOCTH (OPMYJIMPOBATH 3a/Jayd U pPa3padaThIBaTh IMPOTrPAMMBI
MICUXOJIOTHYECKUX MEpONPUATUH, TPYNIOBOIO W HHAWBHUYATHLHOTO KOHCYJIBTUPOBAHUS CO-
TPYAHUKOB C ILIEJIBIO MOBBIMIEHUS (P(PEKTUBHOCTH B3aMMOJCHCTBHS B KOH(IMKTE C y4ETOM
crenupuKd OpraHu3aIiH.

5. dopmMupoBaHUE CIIOCOOHOCTH OPraHU30BATH U MPOBECTU MEPETOBOPHI MO YPEryIupoBa-
HUIO KOHQJIMKTa C UCIOJIb30BaHUEM TEXHUK U METOAOB 3(()EeKTUBHOW KOMMYHUKAIIMH B Tepe-
roBopax.

1.3 MecTo AucHUIIMHBI (MOAYJIs1) B CTPYKTYpe 00pa3oBaTe/ibHOI NPOrpaMMbl

Huctunnuaa «b1.B.01 Ilcuxonorusi opraHu3alfioHHOTO KOH(MJIMKTa U TEPETrOBOPOBY»
OTHOCHUTCS K 4acTH, (hopMUpPYeMOil yuacTHUKaMu 00pa3oBaTelnbHBIX oTHOIIEeHUH bioka 1 "[{uc-
LUIUIMHBI (MOAYIH)" y4eOHOTO MJlaHa.

JlucuunianHa HaxXOAUTCS B JIOTMYECKON U COAEPKATETbHO-METOINYECKON B3aUMOCBSI3U C
npyrumu gactssmMu OOIT u 6a3upyeTcsi Ha BXOJHBIX 3HAHUSX, TTOJYUCHHBIX TTPU U3YYCHUH TaKUX
qucuuiiauH kak b1.0.07 Opranuzanmonnas ncuxonorusi, b1.B.02 Ilcuxonorus crpecca u co-
BJIQ/IAOILIETO OBE/ICHUS.

CdopmupoBaHHbIe B X0/I€ U3YUEHHUS NUCUUIUIMHBI 3HAHUA ¥ KOMIETSHIIMA HEOOXOAUMBbI
JUTsL IPOXOoKJIeHUs1 Maructpantamu npaktuk b2.0.01.02 Yuebnas nenarornueckas MmpakTUKa U
b2.B.01.01 IIpon3BoacTBeHHAs TPaKTUKA.

1.4 IlepeyeHb MIAHMPYEMBIX Pe3yJabTATOB 00y4eHHUs MO JMCHHUILIMHE (MOLYJII0), CO-
OTHECEHHBIX € IJIAHMPYEMbIMHU pe3yJIbTATAMH OCBOECHHS 00pa30BaTe/IbHON NPOrPaMMbI

W3yuenune naHHOW ydyeOHOM NUCHMIUIMHBI HANpaBJIeHO Ha (opMHUpOBaHHE Yy 0Oyuaro-
UXCA CIICAYIOIHNX KOMH@TGHHHﬁI

KOZL i HAMMCHOBAHHE I/IH,Z[I/IKaTOpa* P€3yJ'II)TaTBI 06yquH${ o AUCIUILIINHE

ITK-1 Cnioco6en uaeHTHHUIMPOBATH MPO0GJIeMy KJIHEHTA M CIPOEKTHPOBATH MPOLece KOHCYIbTHPOBAHMS,
00y4eHHus MU TPEHUHIa

WIIK-1.1. Ompenenser mnpobieMy KIHEHTa, | 3HAET OCHOBHBIE IICHXOJOTHYECKUE MOAXO0IBI K KOH(DIHKTY,
npenaraeT W3YyYEHHIO W aHAIN3Y KOH(QINKTOB B OPTaHU3AINH; OCHOB-
aJIeKBaTHBIA IpobieMe mporecc KOHCYIbTHPOBa- | HbIE BUABI M IPOTUBOPEUYNS OPTaHM3AIMOHHBIX KOH(IHK-
HUS1, 00yUCHHS WIH TPESHIHTA TOB, OCHOBHBIE HAIpaBJICHHs PAaOOTHI IICHXO0JIOTA C KOH-




Kon n HanMeHoBaHME MHIUKATOpA™

PesynbraTel 00y4eHus IO TUCIUIIIHE

(bHHKTaMI/I B OpraHmu3anuun

Ymeer NPUMCHUTL METOABI MCUXOJIOTUYCCKOIO aHaJin3a
KOH(l)J'IHKTHOﬁ CUTYyalliuu B OpraHu3aluu;

Crioco0OeH NPOBECTH TCHXOJIOTHUECKHH aHaju3 pPeajbHOIro
KOH(IMKTa B OpraHU3alliM, BBIICIUTH MPOOJIEMBI, 0003Ha-
YHUTH HAIIPABJICHUS IICUXOJIOTHYECKOIl pabOThl 10 ONTHMH-
3aniu KOH(IUKTHON CUTyanuu (KOHCYJIBTHPOBAHHE, 00Y-
YeHHe, TPSHUHTH U JIp.)

WIIK-1.2. Oxa3plBaeT MCUXOJOTHYECKYIO IIO-
MOIIb 110 MPOOIEMaM COIMANN3alNN, aalTalny,
podecCHOHANBHOTO CaMOOIIPEAEIEHHS U ONTH-
MH3alUH IPOU3BOICTBEHHOTO IIpoecca

3HaeT OCHOBBI KOHCTPYKTHBHOTO YPEr'yJIHPOBAaHHS W IIOBE-
JeHUs] B KOH(IIMKTE; CONEPKAHMS 3TAlOB M TEXHUKH IIPO-
BeieHUs 3()(HEKTHBHBIX NMEPETOBOPOB; HEKOTOPHIE METOBI
WHIUBHUIYaJIbHOI pabOTHI C KIMEHTOM IO BOTIPOCAM pearu-
poBaHMs B KOH(IMKTE

YMeeT CHpOeKTHpOBaTh W MOATOTOBUTH MEPETOBOPHI IO
YPETyJIUPOBaHUIO KOH(IIUKTA;

NPUMEHUTh METOJIbl KOHCTPYKTUBHOTO BEICHUSI KOH(IUKT-
HBIX IIEPETOBOPOB;

MPOBECTH MHIMBHAYAIbHYIO pabOTy C KIMEHTOM IO ypery-
JMPOBAHUIO U (OPMHUPOBAHUIO KOHCTPYKTHBHOIO MOBEJE-
HUS B KOHQIIAKTE

Hmeer ombIT pa3paOOTKH MPOrpaMMBI IICHXOJIOTMYECKOM
MOICPKKA (TIPOPUIAKTHKYE KOH(IUKTOB B OPTaHH3AIINH)
IUISL OKa3aHUs MCHXOJIOTHYECKOH MOMOIIM M ONTHMH3ALHH
TPOU3BOICTBEHHOTO MPoLecca B KOHKPETHOM OpraHu3alii

IIK-2 OcymecTBiisieT IHATHOCTHKY MCHXOJOTHYECKHX CBOWCTB M COCTOSHU, MCHXHYECKUX MPOIECCOB,
Pa3THYHBIX BHAOB JESTEJBHOCTH YeJ0BEKAa C Y4eTOM 0COOEHHOCTell BO3PACTHBIX ITANOB, KPH3UCOB pa3-
BUTHS, (AKTOPOB pUCKA, NPUHALIEKHOCTH K NPO(eCCHOHAIBHOM M IPYTHM CONMAJILHBIM rpynnam

UIIK-2.1 Onpenensiet, npeaMeT U 3a1a4u 1ia-
THOCTHUKHU.

3HaeT TUMUYHBIE NPOOJIEMbl KIMEHTOB B cepe KOHQINK-
TOB B OpraHU3allu

YMeeT BBIACTUTH THUIHYHBIE NPOOJIEMbl U 0003HAUUTH
IpeaMeT U 3aa4d JJI1 AUArHOCTHKH IICUXOJIOIMYECKHUX Xa-
PaKTEPUCTUK JTMYHOCTH/TPYIIIbI, 3HAYUMBIX B acClEKTe KOH-
(IIMKTHOTO B3aUMOJCHCTBUS

HUMECT OIIBIT BBIJACIICHUA l'[pO6J'IeMI)I 1 0003HaYEHHUS npea-
METa U 3aJla4u JJII AUArHOCTUKH TICUXOJIOTMYECKUX XapaK-
TCPUCTHUK J'II/I‘IHOCTI/I/prHHBI, 3HAYUMMBIX B AaCIICKTC KOH-
(1)J'II/IKTHOFO BBaHMOHeﬁCTBHH B KOHKpCTHOﬁ OpraHm3anumn

UIIK-2.2 TlombupaeT COOTBETCTBYIOIIHE 3aladve
METOABl JTUATHOCTHKH, pEANnu3yeT NPOUeAypy
JIMarHOCTUKHU

3HaeT OCHOBHBIC METOAbI JUAIrHOCTHUKH J'II/I‘IHOCTI/I/prHHH
(KOJ’IJ’IGKTI/IBa) B ACIICKTC KOH(l)J'II/IKTHOl"O BSaPIMOZ[GfICTBPIFI

VYmeer NPUMEHUTL U AHAJIU3UPOBATH PE3YJIbTATbl HEKOTO-
PBIX METOAUK IJId AUArHOCTHUKH JII/I‘IHOCTI/I/prHHBI (KO.]'I-
J'IGKTI/IBa) B ACIICKTC KOH(I).]'II/IKTHOI'O BSaHMOHCﬁCTBHﬂ

[TonOupaer KOMIIEKC METOAMK JUIS JTUarHOCTUKH JIMYHO-
CTH/TPYHIBI (KOJUIEKTHBA) B acHeKTe KOH(MIMKTHOTO B3aW-
MOJAEHCTBHUS JJIs1 KOHKPETHON OpraHu3aluu

NIIK-2.3 0o6o6miaetr pe3yabTaThl 0OCIICIOBAHHMS,
TOTOBUT TICHXOJIOTMYECKOE 3aKIIOUCHHE WK
MICUXOJIOTMUYECKUI TIOPTPET, OL[CHUBAET MCHXOJI0-
THYEeCKHe PUCKH, (PaKTOPHI COIMATBHOM M MICUXO-
JIOTHYECKOW HAIPSDKCHHOCTH Ha OCHOBE MPOBE-
JICHHOM TUarHOCTHKH

3HaeT OCHOBHBIC METOIbl TUATHOCTHKH JIMIHOCTH/TPYIIIIbI
(KOJIIEKTHBA) B acTIeKTe KOH(MIUKTHOTO B3aUMOICHCTBUS

YMeeT NpUMEHUTh M aHAJIH3UPOBATH PE3yJIbTaThl HEKOTO-
PBIX METOJMK ISl JUarHOCTHKH JIMYHOCTH/TPYNIBI (KOJI-
JIEKTHBA) B aCIIEKTe KOH(IMKTHOTO B3aUMOICHCTBHUS

Hmeer ombIT 0000mIeHNS pe3yabTaToB U (POPMHUPOBAHUS
TICHXOJIOTMYECKOTO 3aKIIOYEHUS TI0 HTOraM MpPOBEIEHHS
JIMarHOCTUKH JWarHOCTHKU JIMYHOCTH/TPYHIBI (KOJIJIEKTH-
Ba) B acreKkTe KOH(IMKTHOrO B3aMMOAEHCTBHUS JUISi KOH-
KPETHOM OpraHu3aliuu




Pe3ynbrarel 00yueHus 1Mo AUCHUILTUHE JOCTUTAIOTCS B PAMKaX OCYIIECTBICHHS BCEX BU-
JIOB KOHTAaKTHOM U CaMOCTOSTEIbHOM pabOThl 00YJarOMIMUXCSl B COOTBETCTBUU C YTBEP)KICHHBIM

y4€OHBIM IIJIaHOM.

I/IHI[I/IKaTOpBI JOCTHIXCHUA KOMHGTGHHI/Iﬁ CUHMTAOTCA C(bOpMI/IpOBaHHBIMI/I IIpru JOCTHXKC-
HUH COOTBCTCTBYIOIIUX UM PE3YJILTATOB o6yquH51.

2. CTpyKTypa U coepKaHue TUCHUILINHBI
2.1 Pacnpenesienne TPYA0EMKOCTH TUCUUIJIMHBI IO BUIaM padoT
OO6mas Tpy10€MKOCTh JUCHUIUIMHBI cOCTaBiisieT 4 3adeTHbIX eawnwmil (1444.), ux pac-
TIpeIesICHNE 110 BUaM paboT MPEeICTaBICHO B TaOJIHIIC

Buner pabot Bcero ®dopma oOydeHust
4acoB OYHO- 3a04Has
omas 3a04Has
3 X 4 X
ceMecTp CeMecTp CEeMecCTp Kypc
(Jacern) (Jacern) (dacer) (dacer)
KonTakTHas pa6oTa, B TOM 4HcJe: 32,3 32,3
AyauTtopHble 3aHATHSA (BCET0): 32 32
3aHATHS JIEKIIMOHHOTO THIIA 16 16
71a00paTOPHBIE 3aHATHSA - -
MPAKTUYECKHUE 3aHATUS 16 16
CEeMUHAPCKHE 3aHATHS
HNuas koHTaKkTHAas padora:
KonTpons camocTosiTensHOH paboTh
(KCP)
IIpomexxyrounas arrecranus (MKP) 0,3 0,3
CamocrosiTejibHasi padboTa, B TOM YHUC- 76 76
Je:
CamonoaroToBka (mpopaboTka M TIOBTO-
pEeHue JIEKIIMOHHOTO MaTepuaja U MaTepu- 27 27
as1a y4eOHUKOB M y4eOHBIX II0COOMHT)
BrinonHenue WHAMBUAYAIbHBIX 3aJaHUI
(moAroTOBKA COOOIIEHUN K CEMUHAPCKUM 16 16
3aHITHSIM, JJOKJIAJIOB)
[ToaroroBka K TEeKyleMy KOHTPOJIO (BbI-
[OJIHEHUE TBOPYECKUX NHUCBMEHHBIX 3aja- 28 28
HUH)
Pedepar 5 5
Konrtpoas: 35,7 35,7
[ToaroroBka Kk 9K3aMeHy
Oobmas Tpyroem- gac. 144 144
KOCTh B TOM YHCJe KOH- 2.2 22
TaKkTHasi padora
3a4. e 4 4

2.2 ConepxxaHue QM CHUILTHHBI

Pacnipenenennie BU10B yueOHOM pabOThI U UX TPYJOEMKOCTH IO pa3fiesiaM AUCIUILITHHBL.

Pa3nensl (TeMbl) TUCIUTUIMHEI (OYHO-3A04HAS hopma 0OyueHusl)

KosuectBo yacos
Breaynu-
Ne HaunmenoBanue paznenos (Tem) Aymuropras TOpI-}I/aSI
Bcero pabora
pabora
JI 113 JIP CPC
L Brenenne B mucummuinHy «llcuxosiorus opraHuzanu- 16 ) ) i 12
OHHOTO KOH(MJIMKTA U TIEPETOBOPOBY

2. [lcuxonornyeckuii ananu3 KOH(IUKTA B opranuzamuu | 27 4 4 - 19




3 [lcuxoyorusi TMYHOCTH KaK CyObeKTa KOH(IIHMKTa B 7 | 4 4 ) 19
OpraHu3anuu
4. Pabora ncuxosnora ¢ KOHQIMKTaMH B OpraHu3aluu 20 2 2 - 16
5 [leperoBopsl kKak croco0 yperyiaupoBaHus KOH(IHK- 18 | 4 4 ) 10
Ta: ICUXOJIOTMYECKUHU aCIIEKT
HUTOI'O no pasdenam oucyuniurvl 108 | 16 16 - 76
KonTtpons camocrosrensroit pabotsr (KCP)
IIpomexxyrounas arrecranus (MKP) 0,3
IloaroToBka K TEKyleMy KOHTPOJIIO 35,7
OO611ast TPyZOEMKOCT 110 TUCTIATUIHHE 144

[Tpumeuanue: JI — nekmuu, [13 — npakTudeckue 3ansatus / cemuHapsl, JIP — nabopatopHbie 3aHs-
tusi, CPC — camocrositensHast pabota CTyaeHTa

2.3 Conepxxanue pa3iesioB (TeM) M CHUILTHHbBI
2.3.1 3ausaTHA JEeKINOHHOI0 THIIA

HaumenoBanue pazgena
(Temer)

Coneprkanue pasjena (TeMbl)

dopMa TeKyIEro
KOHTPOJIA

BBenenue B AUCHUILUIMHY
«IIcuxonorust opraHusa-
OUOHHOTO KOH(IUKTa H
TIEPErOBOPOB»

Tewma 1. [ToHATHE OPraHU3AIOHHOTO KOH(DIUKTA

Obmrast mpobieMa ompeneleHHe MNOHATHS KOH(IUKT, KOH-
¢mukt B icuxonoruu. KoHQIUKTE B opraHm3anuu, criernudu-
Ka, COOTHOIICHUE MOHATHHA TPYOOBOH KOH(MIMKT, MPOU3BOI-
CTBEHHBIN, OpPraHU3allMOHHBIN.

TeopeTrndeckre MCUXOIOTHYECKUE MOIXOABI K M3YUCHHIO Op-
TaHU3AIUOHHOTO KOH(IIUKTA.

OpraHu3alnMoHHbIe KOH(MIMKTHl KaK MPEeIMET ICHXOJIOrHYe-
ckoro uccienoBanus. OCHOBHBIC 3a7a4ll B PAMKax Pa3IHUHBIX
TICUXOJIOTHUECKHUX HANPABJICHUIX B N3yYEHUH OPrKOH(]IMKTA.

Pegpepam

IIcuxoyornyecknii  aHa-
M3 KOH(IUKTa B Opra-
HHU3AIAA

Tema 2. Ilcuxonoruueckue MOAXOABI M MOAETH aHAIN3a KOH-
¢umkTa

Knaccudukanms BunoB koH(paukTOoB B opranmsanun. OCHOB-
HBIE TIPOTHBOPEYNS M MPOOIEMBI KaK OCHOBA THITOJIOTHU OpTa-
HU3aIMOHHBIX KOH(JINKTOB.

CTpyKTypHBIH aHAIN3 OPraHU3AIMOHHBIX KOH(INKTOB
OOBbeKTHUBHBIE U CYOBEKTUBHBIE COCTaBisIomne. Moenb aHa-
JIM3a CTPYKTYPbI KOH(IMKTA.

Tema 3. AHanu3 TMHAMHUKH KOH(IUKTa

OOmas xapakTepucTuka Mojielnei pa3Butust koHdpuukra. [1cu-
XOJIOTUYECKHE acTeKThl Ha Pa3HBIX CTaAuAX Pa3BUTHUSA KOH-
¢umkTa. BpemeHHble U coJiepKaTeIbHble pAMKH KOH(DIMKTHON
curyauuu. [loHsITHE HHIMACHT.

Obcyancoenue npu-
Mepos8 KOHGAUKM-
HbIX cumyayuti 8
opeanuzayuu

Ilcuxomoruss JIUYHOCTH
Kak cyOBeKTa KOH(IMK-
Ta B OpraHu3aluu

Tema 4. JIn4HOCTD KaKk CyOBEKT pearupoBaHHs B OpTaHU3AIU-
OHHOM KOH(]JIIHKTE

OCHOBHBIE MOJICJIH TTOBEACHUS B KOHIIUKTE

Crparernu M TakTHKH B3auMojeWcTBus. J[Byxdakropnas u
Tpex(akTopHass MOJEIH CIIOCOOOB IOBEJCHUS B KOH(IMKTE
(K. Toma, P. Kunmann). Mozens TpaHCakTHOTO aHaiu3a KOH-
¢mukTHOTO B3ammoeicTBus (3. bepH).

beceoa: XapakTepucTuKa JTOCTOWHCTB M HEIOCTATKOB CTHIIS
MTOBEJICHHUS B KOH(JIMKTE COOTBETCTBEHHO PAa3HBIM CHTYaIHsIM
B3aMMO/ICHICTBHS B OPTaHU3AIHH.

OMOUMOHANBHBIA aCIeKT pPearnpoBaHUs JHYHOCTH B KOH-
¢ukTe

OCHOBHBIE SMOIMOHAIBHBIE PEAKIMH JIMYHOCTH B KOH(IIUKTE.
[Ipobnema perynsiuuy SMOLMOHAIFHOTO COCTOSHHSI YYacTHH-
KOB KOH(JIMKTA.

Tema 5. JINUHOCTDH KaK HCTOYHHUK KOH(i)J'II/IKTOB B OpraHm3anuun

Ynpaesnsemasn npe-
nooasamenem be-
ceoa




OOmrast XapaKTepUCTHKA MPOTHBOPEYHI JIMYHOCTU KaK UCTOY-
HUKa KOH(JIMKTA, YPOBHHU (TPYIIIBI) IICHXOJOTHIECKUX XapaK-
Tepuctuk JTUIHOCTH (bomanes, ['enseH). JIMdyHOCTHBIE KOH-
¢GmkTel. KOHQIMKTHBIC TMIHOCTH, TUIIBI KOHQIUKTHBIX JTHY-
Hoctell. TToHsATHE «KOHQIMKTOIOTHYECKAs KOMIIETCHTHOCTDY,
KOMITOHEHThI KOH(IUKTOJIOTHIECKONH KOMITETCHTHOCTH.
CaMO/IMarHoCcTuKka KOMIOHEHTOB KOH(JIUTOIOTHYECKOH KOM-
MIETCHTHOCTH

Obcyorcoenue umo-
208 CaMOOUASHO-
CIUKU

PaGora nmncuxonora ¢
KOH(IIUKTaMH B OpPTaHU-
3aIMu

Tema 6. Pabota nicuxosora ¢ KOH(QIMKTaMU B OpraHU3aLuH
OOmias xapakTepUCTUKa HarpaBieHUH paboThl ICHXOJIOra C
KOH(JIMKTaMM B OpraHM3anuu. J[marHoctuka M NPOTrHO3MPO-
BaHHe KOH(QUIMKTOB. [IpenynpexaeHue W yperyJmpoBaHHe
KOH(IMKTOB.  COLMAIBHO-TICUXOJIOTUYECKHE  TEXHOJIOTHH
ynpasieHust KoHGuukTamMu B opranusanmu. Ilocpeanuueckas
JEATEbHOCTh IICUXOJIOTA.

[Ipo¢unaktika KOHPIUKTOB B OpraHU3aii. MeToas! mpodu-
JAKTHKH KOH(IHUKTOB B opranm3anuu. OOydaromas, KOppek-
LMOHHO-PA3BHUBAIOIIAsl ¥ KOHCYNbTaTUBHAS JEATEIHLHOCTD
TICHXOJIOTa TI0 padoTe ¢ KOHMIMKTaMU B opranu3annu. Padora
TICHXO0JIOTa C JIMYHOCTBIO KaK CyObEeKTOM KOH()IMKTHOTO B3a-
HMOJICUCTBHUS.

IleperoBops! kak croco6
YperyiupoBaHUS  KOH-
¢HUKTa:  TCHXOJOTHYe-
CKHI aceKT

Tema 7. IleperoBopbl Kak KOHCTPYKTHBHBII CIIOCOO yperyiu-
poBaHHsI KOH(IINKTA

OOmast xapaKTepUCTHKa reperoBopoB. Bunel, GpyHkuu nepe-
roBopoB. CTpyKTypa I1eperoBOpoB.

OOmmas XxapakTepUCTHKA ITAIlOB EPEroBOPOB. 3a1aun paboThl
TICHXO0JIOTa Ha TOJATrOTOBHTENIBHOM JTame. JTan cOOCTBEHHO
TIEPETOBOPHOTO MPOIIECcCa.

Tema 8 Ctuim neperoBopoB

Crunu neperoBopoB. CTHINM THYHOCTH KaK CyOBEKTa HEpero-
BOPOB.

Vluckyccus: JIOCTOMHCTBA M HEAOCTAaTKH PA3INYHBIX CTHIICH
[IEPErOBOPOB.

Cnoco0bl KOHCTPYKTHBHOT'O BEJICHHsI IEPETOBOPOB

Yuacmue 6 ouckyc-
cuu

2.3.2 3aHATHS CEMUHAPCKOr0 TUNA (MPaKTHYecKHe / ceMUHAPCKHe 3aHATHS/ J1a00-
aTopHble padoThl)

HaumenoBanue paszzaena

dopMa TEKYyIIETO

Ne TemaTuka 3aHATHIA/
(Temsr) KOHTPOJIA
1. Cemunap 1. O0mias xapakTepHUCTHKAa OCHOBHBIX KOHIICHIIMH
TPYJIOBOTO KOH(IINKTA.
BBenenue B tucuuIuimHy PYA ¢
CoBpeMeHHbIE KOHLEIIWH OPTaHM3ALMOHHBIX M TPYHOBBIX| [ pynnosoe oocyoic-
«[Icuxomorust opranuza-
KOH(IJIUKTOB. OeHue pe3yibmamos
IIMOHHOTO KOH(JINKTA U .
HEDELOBODOEY Pa3zBuTne INCHXONOTHYECKOH BETBH KOH(QUIMKTOIOTHH OTHO-| 8bINOJIHEHUS NPAK-
p p CHUTEJILHO TPYAOBBIX KOH(IJIUKTOB. MU4ecKo20 3a0anus
CraHOBIICHHME OTEUECTBEHHOH MCHXOJIOTHH TPYAOBOTO KOH-
¢dnukTa Onpoc
2. Cemunap 2. CucTeMHBIH TOJIXO0 K HCCIETOBAHNIO KOH(INKTA
B OpTraHU3aluH Onpoc
1. Meroo0ruuecKe MPUHIMIIBI CHCTEMHOTO T0/1X0/1a
K HCCIIeIOBaHUI0 KOH(IMKTa B opranu3auud. O0mas
XapaKTepUCTHKa BHJIOB CHUCTEMHOrO aHalli3a KOH-
(bmukra. Obcysicoenue 0o-
2. CwucremHo-cutyanuonssi aHamu3 (AWM. [unmmos). K1a008

IIcuxonornuecknii ana-
73 KOH()IMKTA B Opra-
HHU3aIAU

/loxnad: OCHOBHBIE TPYIIIBI IPUYNH KOH(IINKTOB B OpraHHU3a-
LML

loxnao «I1oHATHSA «TPYAOBOM MHIAMBUAYAILHBIH CHOPY», «TPY-
JI0BOI KOJUIEKTUBHBIN criopy. I[IpumupuTensHble npoueaypsl B
YPETYINPOBAHUH TPYIOBBIX CIIOPOBY.

IIpaktudeckoe 3anatue 3. MeToapl aHaNMM3a KOHMIUKTA B Op-
TaHM3aLUN

/[oknao: 'paduaeckue METOIBI aHANMN3a KOH(IJINKTA B OPTaHU-

3aI1u.

Ob6cyorcoenue 6bl-
NONHeHUs NPAKINU-
4ecko20 3a0aHUs

Teopueckue npak-
muyeckue 3a0anus




[IpumMeHeHHE TpaQHUUSCKIX METOMOB K aHAIH3Y KOHKPETHBIX
CUTyalluil B OpraHu3anuu

1u2

[cuxonorust IMYHOCTH
KakK CyObeKTa KOH(IUKTa
B OpraHM3aluH

[pakrraeckoe 3ararue 4. TpaHCaKTHBIN aHAIA3 KOH(PIIUKTA
Onpoc: TpaHCaKTHBIH aHANMN3 KaK MOJEINb ICHXO0IOTHIECKOTO
aHaNM3a B3aMMOJCHCTBHSA JIMYHOCTH B KOH(IIUKTE.
[TpakTHyeckoe 3agaHue: NPUMEHEHNE TPAHCAKTHOTO aHAIIN3a K
peanbHON CHTyaluy KOH(INKTHOTO B3aMMOJCHCTBHS B Opra-
HU3aLUH.

MopenupoBaHue crioco00B KOHCTPYKTHBHOTO pearupoBaHus B
KOH(JIMKTHBIX CUTYaIMsX C OMOPOH Ha MOJENb TPAHCAKTHOTO
aHaM3a.

luckyccus: cdepbl IpUMEHEHHS U OTPaHUYEHHS HCIIOJIb30Ba-
HUSI TPAHCAKTHOTO aHajiu3a B OOJAaCTH OpraHW3allMOHHBIX
KOH(IIUKTOB.

[paktraeckoe 3ansatue 5. [lpumenenune meroma POT A. Dn-
mca Ut GOPMUPOBAHUSI KOHCTPYKTUBHBIX PEaKINi THIHOCTH
B KOH()JINKTHOM B3aUMOAEHCTBUH.

/loknao: «OO0mas XapaKTepHCTHKA PaIOHAIFHO-IMOTHBHON
Tepanuu A. Dumcay.

IIpaktudeckoe 3amanue: npuMeHenue meroga POT st BbisB-
JICHUA u KOppEKIHU JCCTPYKTUBHBIX OMOIMOHAJIbHO-
MOBCACHYCCKUX TMATTCPHOB JIMYHOCTU B KOH(bJ'lI/IKTHI)IX CUuTya-
UsIX.

Obcyorcoenue 6ol-
NOAHEHUst NPAKMU-
yeckux 3a0aHul

Teopueckue npax-
muyeckue 3a0anus
3u4

Pa6ota ncuxoora ¢
KOH()JIMKTaM{ B OpraHu-
3aIMU

Cemunap 6. Metonsl npoduinakTiky KOH(IMKTA B OpraHu3a-
02071

OO6cyxeHne NPUMEPHOW MPOTrpaMMBI IPOQPHIAKTHKH KOH-
(IIIKTOB B OpraHn3aluy

Teopueckue  npax-
muueckue 3a0anus
Suéb

[eperoBops Kak crocob
yperyaupoBaHus KOH-
(hMKTa: ICUXOJIOTHYe-
CKHUI acneKT

[paktryeckoe 3ansTie 7. TeXHUKH AKTUBHOTO CIYIIAHBS B
neperoBopax

[paktuyeckass paboTa 8. AprymMeHTanusi B MEPErOBOPHOM
nporecce.

\/[oknad: ApryMeHTBI B IEPEroBOpax: THIBl M CIIOCOOBI apry-
MCHTAaIUuU.

\/[uckyccus: ApryMeHTHI 3a U IPOTHUB BTAHA3HH.
[Ipaktrdeckoe 3ansatue 16: [IpoBencHue NENOBBIX MEPEroBO-
POB (#enoBast Urpa — MOJISIIMPOBaHHUE MEPETOBOPHOTO TPOLIEC-
ca).

Obcyarcoenue 6ol-
NOIHEHUst NPAKMU-
yeckux 3a0aHutl

Teopueckoe npax-
muyeckoe 3adanue
7

3amura nabopatopHoi padotsl (JIP), Beimonnenue kypcosoro npoekra (KII), kypcoBoit
pabotsl (KP), pacuetno-rpaduueckoro 3aganus (PI'3), nanucanue pedepara (P), scce (3), koi-
noxBuyM (K), rectruposanue (T) u 1.1.
[Ipy m3yyeHMM IUCLMIUIMHBI MOTYT NPUMEHSATHCS JAUCTAaHLIMOHHbIE O00pa30BaTeNIbHBIE
texHosioruu B cootBercTBun ¢ ®I'OC BO.

2.3.3 [IpumepHasi TeMaTHKa KYPCOBBIX padoT (IIPOEKTOB)
He npenycMmoTrpensl

2.4 IlepedyeHb y4eOHO-METOAUYECKOI0 o0ecneYeHHsl I CAMOCTOSATEeJIbHOI PadoThI
o0y4yaomuxcs Mo AMCHUILIHHE (MOLYJII0)

Bung CPC

HHIO CaMOCTOSTEIIbHOMI pa60TI)I

HepequL y‘le6H0-MeT0)II/I‘IGCKOF0 obecneueHus JUCHUIIIIWHBI I10 BBIIIOJIHC-

Y9eOHHUKOB M y4eOHBIX
Owif)

1 |CamomonaroroBka (mpopaboT-
Ka 1 TOBTOPCHHUE JICKIIMOHHO-
ro Marepuaia M MaTepuana

IoCco-

«KOMIIIEKT METOANYECKUX MaTepHallOB 10 BHIAM CaMOCTOATEIEHOW PabOTHI
CTYACHTOB». YTBEP)KICH Ha 3acelaHUM Kad. COIHMANBHON IICHXOJIOTHH H CO-
mosoruu ynpasiernus [Ipotokon Nell, ot 26 ampens 2021r.

[IBetkoB, B. JI. Ilcuxomorus koudaukra: oT Teopun Kk npaktuke / B. JI. IIBeT-
KoB. — Mocksa : IOnutH, 2015. — 183 c. : Tabmn., cxeM. — Pexxum gocTyma: o
noamucke. — URL: https://biblioclub.ru/index.php?page=book&id=118984




(mata oopamenus: 19.03.2021).
Kamanos, M. M. Tlcuxomnorust KOHQIIMKTA : Y9eOHUK H IPAKTUKYM JJIsl BY30B

/ M. M. KamanoB. — 2-e¢ u3z., ucnp. u gom. — Mocksa : M3aarenscTBo
IOpaiir, 2020. — 206 c. — (Bricmee oOpazoBanne). — ISBN 978-5-534-
07133-7. — Texkcr : oamekrponssrii / DBC IOpaiit [caiit]. — URL:

https://urait.ru/bcode/452359

Bemmonaenne 3amanuii (Tog-
TOTOBKa COOOIIEHUI K CEMH-
HApCKUAM 3aHITUAM, JOKJa-
JIOB, TIOMCK JIMTEPATyphl IO
TeMe)

«KoMIIekT MeTOIUIeCKNX MATEpHAIOB IO BUAAM CaMOCTOSTEILHON paboOTHI
CTYZIEHTOBY». YTBEP)KACH Ha 3acelaHWu Kad. COIMaIbHON MCHXOJIOTHH U CO-
nuonoruu ynpasnenus IIpotoxon Nell, ot 26 anpens 2021r.

1. I[BetkoB, B. JI. [lcuxonorus koH}IUKTa: OT TEOPUH K MpakTHKe / B.
JI. IIBetkoB. — MockBa : FOuuTH, 2015. — 183 c. : Tabn., cxeM. — Pexxum 1o-
cTyma: 1o HOJIUCKE. - URL:
https://biblioclub.ru/index.php?page=book&id=118984  (mara oOpamicHus:
19.03.2021).

2. Kamamos, M. M. Ilcuxomorus KOH(QIUKTA : y4eOHUK M MPAKTHKYM
s By3oB / M. M. Kamamos. — 2-e u3z., ucnp. u gon. — Mocksa : M3na-

tenbeTBO FOpaiit, 2020. — 206 c¢. — (Bricmee obpazoBanme). — ISBN 978-
5-534-07133-7. — Texkcr : amexrponssiil / ObC IOpaiit [caiit]. — URL:
https://urait.ru/bcode/452359

I'pumuaa H.B. Tlcuxomorus koudmukra. CII6.: [Turep, 2009.

Jleonos, H. U. Tlcuxonorus KOH(IUKTA: METOABI M3YUeHHs] KOH(IUKTOB U
KOH(IMKTHOTO TOBeleHHus : yueOHuK ais By3oB / H. U. JleonoB. — 3-e u3n.,
nepepab. u non. — Mocksa : UspatensctBo [Opaiit, 2021. — 264 c¢. —
(Beicuiee o6pazoBanue). — ISBN 978-5-534-12570-2. — Tekct : 31eKTpOH-
ueii // OBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/474356

TBopueckue NNUCBbMEHHBIE
3amaHus, pedepar

«KoMMIeKkT MeToAN4eCKUX MaTepHalloB 10 BHJaM CaMOCTOATEIBHONW paboTHI
CTYZIEHTOBY». YTBEP)KACH Ha 3acelaHWu Kad. COIManbHON NMCHXOJIOTHH U CO-
uuosioruu ynpasienus [Iporokon Nell, ot 26 ampens 2021r.

EmenpsHOB, C. M. VmpaBieHne KOHGINKTAMHA B OPTaHU3AINH @ YICOHHUK H
npaktukym aisd By3oB / C. M. EmMenbsHOB. — 2-¢ HW3A., UCHpP. U JOM. —
Mocksa : UznatensctBo HOpaiit, 2021. — 219 c. — (Bricmee oOpa3oBaHue).
— ISBN 978-5-534-07226-6. — Texcr : anexrponusit // OBC FOpaiT [caiT].
— URL: https://urait.ru/bcode/472350

benmoxoB, M. A. Ilcuxonorus TpyJoBbIX KOH(IMKTOB : ydyeOHOe mocobue /
M. A. BenarokoB. — Cankr-Ilerepoypr : I[II'VIIC, 2017. — 43 c¢. — ISBN
978-5-7641-1071-4. — Texkcr : oanekTpoHHBId // JlaHb : DIEKTPOHHO-
6ubmnoteynas cucrema. — URL: https://e.lanbook.com/book/111720
Jleonos, H. U. Tlcuxonorus KOH(IIMKTA: METOAbI M3YueHHs] KOH(DIMKTOB M
KOH(IMKTHOTO MoBexeHus : yaeOHuk ais By3oB / H. U. JleonoB. — 3-e m3n.,
nepepad. u mom. — Mocksa : HznarensctBo IOpaiiT, 2021. — 264 ¢. —
(Beicmiee obpazoBanue). — ISBN 978-5-534-12570-2. — Tekcr : 3MeKTpOH-
weii // OBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/474356

Xacan, b. . KoHCTpyKTHBHAs ICUXOJOTHS KOH(DIUKTA : yaeOHOe TocoOue

st By3oB / b. M. Xacan. — 2-e u3n., crep. — Mocksa : M3narenscTBo
Opaiit, 2020. — 204 c. — (Bsicmee o6pazoBanue). — ISBN 978-5-534-
06474-2. — Tekcr : anekrponnsli / OBC IOpaiitr [caiit]. — URL:

https://urait.ru/bcode/453554

Kamanos, M. M. Ilcuxosoruss KOHQIMKTHOW KOMIIETEHTHOCTH :@ yueOHOe
nocobue 11 By3oB / M. M. Kamanos, M. B. bamkun. — 2-e u3z., ucnp. u
norr. — Mockga : M3parensctBo FOpaiit, 2020. — 124 ¢. — (Bricmee obpa-
3oBaHme). — ISBN 978-5-534-05647-1. — Texcr : snekrponHsiit / IBC
FOpaiir [caiit]. — URL: https://urait.ru/bcode/45422

KoHCynbpTHpOBaHNE M KOYYHMHT IIEPCOHANIA B OPraHU3alUK | yIeOHHUK U TpaK-
TUKYM [uist By30B / H. B. AHTOHOBa [1 1p.] ; nmox penakuueir H. B. Anrono-
BoH, H. JI. BanoBoii. — Mocksa : M3narensctBo FOpaiir, 2020. — 370 c. —
(Beicmee o6pazoBanme). — ISBN 978-5-9916-8176-6. — Tekct : 31eKTpoH-
we1ii // OBC Opaiit [caiiT]. — URL: https://urait.ru/bcode/450207
KoH()IUKTONOTHS: MICHXOJIOTHYECKHE TEOPHUH, CHCTEMBI, TEXHOJIOTHH: KOJI-
nexTuBHAs MoHorpadus : [16+] / .B. benamesa, 11.B. bakynosa, B.U. I'opo-
Basg u ap. ; aBT.-cocT. C.B. Jlucax ; MuHHCTEpCTBO 00pa30BaHUsS U HAYKH
Poccuiickoit @eneparnun, OeaepanbHOe TOCYIAPCTBEHHOE aBTOHOMHOE 00pa-
30BaTeNIbHOE yupekJeHue Beiciiero obpaszosanus «CeBepo-KaBkasckuii ¢e-
JepanbHblii yHuBepcuteTy. — CtaBponoss : CKOVY, 2018. — 208 c. : un. — Pe-



https://urait.ru/bcode/452359
https://urait.ru/bcode/452359
https://urait.ru/bcode/474356
https://urait.ru/bcode/472350
https://e.lanbook.com/book/111720
https://urait.ru/bcode/474356
https://urait.ru/bcode/453554
https://urait.ru/bcode/45422
https://urait.ru/bcode/450207

KUM JoCTyma: o MOJIIHCKE. - URL:
http://biblioclub.ru/index.php?page=book&id=563064

Hosomammna, JI. A. Koundnukr-menemxment. [IpakTukym : yaeGHOE 1OCO-
6me msa By3oB / JI. A. HoBonammna, b. U. Xacan, T. U. FOctyc. — Mocksa :
WznarensctBo Opaiit, 2021. — 202 c. — (Bricmee o6pazoBanne). — ISBN
978-5-534-14448-2. — Texcr : anexkrponHslii // OBC FOpaiit [caifr]. — URL:
https://urait.ru/bcode/477646

Xacan B.U., Cepromanos I1.A. [Icuxonorust KOHQIUKTOB U MEPEroBOPEL, 4-¢
u3n., crep., M., 2009.

Y4eOHO-MEeTOIMYEeCKHE MaTepHalibl Ui CaMOCTOSTEIbHOM pPabOThl OOYdYaIOMIMXCS M3
Yycila UHBAJIMJIOB U JIML C OTPaHMYEHHBIMHM BO3MOKHOCTAMHU 310poBbs (OB3) npenocrasistorcs
B (hopMax, aJanTUPOBAHHBIX K OTPAHUYCHUSM UX 37J0POBbS U BOCHPUATHS HH(OPMAITIH:

JUist 11 ¢ HapyIEHUSIMU 3pEHMSL:

— B I1€4aTHOW (hOpMe YBEIUYECHHBIM HIPUPTOM,

— B (hopMe 3JIEKTPOHHOI' O TIOKYMEHTA,

— B (popme ayamodaiina,

— B IIeyaTHOM opMe Ha s3bike bpaiins.

JIist AL ¢ HapyIeHUsAMU CIIyXa:

— B IIeYaTHOM ¢opme,

— B (hpopMe 2IEKTPOHHOTO TOKYMEHTA.

JUist 11 ¢ HapyIeHUsIMUM OTIOPHO-/IBUTATEIBHOTO anmapaTra:

— B mieyaTHoOU hopme,

— B (popMe 3JIEKTPOHHOI 0 TIOKYMEHTA,

— B (popme ayamnodaiina.

JIaHHBIN 1epeyeHb MOXKET ObITh KOHKPETH3UPOBAH B 3aBUCHUMOCTH OT KOHTUHIE€HTa 00Yy-
YAFOIIUXCS.

3. O6pa3oBaTe/ibHbIE TEXHOJOTHHU, IPUMEHsieMble IPH OCBOCHHH JUCHUILIHHBI (MO-
JLyJst)

B xone n3yueHus IUCHMIUIMHBI IPEIYCMOTPEHO UCIOIb30BaHKE CIEAYIOMNX 00pa3oBa-
TEJIbHBIX TE€XHOJIOTHH: JEKIMHU, MPAKTUYECKHE 3aHSITHS, MOJrOTOBKA MHCbMEHHBIX TBOPYECKUX
paboT, caMocTosTeNbHAs paboTa CTY/IEHTOB.

KomneTeHTHOCTHBIM MOAX0l B paMKax NMpernoAaBaHus JUCLHUIUIMHBI pealu3yercs B HUC-
MOJIb30BAaHUY MHTEPAKTUBHBIX TEXHOJIOTUH M aKTHBHBIX METOJOB (pa300pa KOHKPETHBIX CHUTYya-
LU, TPOBEICHUS aHAIM3a PeabHBIX KOH(QIMKTHBIX CUTYallUi, CUXOAUArHOCTUYECKOEe HCce-
JIOBaHUE, paboTa B MAJBIX TPYIIAx, MOJCIUPOBAHIE CUTYyaIlMil) B COUETAHUN C BHEAYTUTOPHOM
paboToii.

WNudopmanroHHbIe TEXHOJIOTHH, TIPUMEHSIEMbIEC TIPYU M3YYCHUH TUCIHUIUIMHBI: UCTIONb30-
BaHME HMH(OPMAIIMOHHBIX PECYPCOB, JOCTYMHBIX B MH(YOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON
cetu MIHTEpHET.

AnantuBHble 00pa30BaTeNbHbIE TEXHOJIOTHH, IPUMEHSIEMbIE TPH U3YYEHUU JUCHUTLTUHBI
— ISl AL C OTPaHUYEHHBIMH BO3MOXKHOCTSIMH 3JIOPOBBSI TPEIYCMOTpPEHA OpraHW3alus KOH-
CyJbTalUi C UCTIOJB30BAHUEM 3JIEKTPOHHOM MOYTHI.

4. OueHoYHBIE CPeACTBA IS TEKYIIEro KOHTPOJS yCIeBAeMOCTH M MPOMEXKYTOY-
HOH aTTecTranuu

OneHouyHbIE CpeCTBa NMpeAHA3HAUYEHbI ISl KOHTPOJS U OLIEHKH 00pa3oBaTENIbHBIX I0-
CTH)KCHUN O0YYaroImMXCsi, OCBOMBIIUX MporpamMmy ydeOHou maucuuriinabl «Ilcuxomnorus opra-
HU3ALHUOHHOTO KOH(MJIMKTA U IEPETOBOPOBY.

OueHouHbIE CPEACTBA BKIIOYAET KOHTPOJIbHBIE MAaTepUaibl JUJIsl MPOBEACHUS TEKYIIero
KOHTpPOJIs1 B ¢opme pedepaTa, TBOPUECKUX MUCHMEHHBIX 33aJIaHUA U MPOMEKYTOYHOH aTTe-


http://biblioclub.ru/index.php?page=book&id=563064

CTalluu B (1)0pMe KOHTPOJIBHBIX BOITPOCOB K JUCHUIIJIMHC U UTOTOBOI'0 TBOPUCCKOT'O 3aaHUsI 110
pa3paboTKe MpoekTa MpOoUIaKTUKN KOH(MDINKTA B KOHKPETHON OpraHu3aluu
CTpYKTYypa OlleHOYHBIX CPEACTB JJIsl TEKYIIei M MPOMEKYTOYHOMH aTTeCTAlMH

Ko n HanmeHoBaHMe

HanmMenoBanme o1ieHOYHOTO Cpe€acTBa

Ne PesynbraTe! 00ydeHns
HMHIMKATOpa . IIpomexxyTounast
n/n (B cootBeTcTBMU C 1. 1.4) Texymwii KOHTPOJIb
(B cooTBeTcTBUH C 1. 1.4) aTTecTalus
HIIK-1.1. Onpenenser 3HaeT OCHOBHBIE Tcuxoio- | Pedepar KonTtponsHsie
npoOJieMy KIIUEHTa, THYECKHEe  TOAXOAbl K | TBopueckoe MPaKTU4eCKOe BOIpockl 1-6, 8,
npejiaraet KOH(JIMKTY, M3y4EHUIO W | 3a1aHue |
aJIeKBaTHBIN MpobieMe aHanuzy KoHQUUKTOB B | Ompoc o temam:
npolecc KOHCYIbTHPOBA- | OpraHu3anyd; OCHOBHbIe | OOImias XapakTepHCTHKA OC-
HUS, 00yYeHHUS UIIH Tpe- BUABI M IPOTHBOPEYMs | HOBHBIX KOHLEHINH TpynoBo- | Mtorosoe TBOp-
HUHT2 OPTaHM3AIlMOHHBIX  KOH- | IO KOH(IHUKTA. YeCcKOe 3aaHNe
(HKTOB, ocHOBHBIE | COBpeMEHHBIC KOHIICIIIIH
HaInpaBIICHUS paboTHl | OpPraHMU3aIMOHHBIX U TPYIO-
IICXOJIOTa ¢ KOH(IUKTA- | BBIX KOH(MIMKTOB.
MH B OpTraHH3aIUN CucTeMHBIN TTOAXO0 K HCcIie-
JIOBaHUIO KOH(JIMKTa B Opra-
HU3aIIH
Tunonoruyeckuii NOAXox K
aHanM3y KOH(JIMKTOB B Opra-
HHU3aIUU
Buzpl kKoH(IMKTOB B OpraHu-
3aIH.
OCHOBHBIE TPYyMITHI IPUYUH
KOH()JIMKTOB B OpraHU3alyu.

1 Ymeer npuMmeHuTh MeTO- | [IpakTHdeckue 3aHATHA: KonTponbHsie
JBI ncuxonoruueckoro | ['papuueckue MeTonsl anainm- | Bompocs 7, 13, 14
aHaIM3a KOH(JIMKTHOH | 32 KOH(INKTa B OPraHN3alyu.

CUTyall{ B OpraHu3aluy; | AHaIW3 AMHAMHKU KOH(IUK- | MTorosoe TBOp-
Ta B OpraHu3aluu YecKoe 3aJaHue
Huckyccust: «Chepbl npume-
HEHHA U OrpaHUYCHHUS UC-
MOJIb30BAHUS PA3IMYHBIX MO-
Jeneii ananu3a KoH(IUKTa B
OpraHu3aIIN»
Cnocoben nposectu Incu- | TBopueckoe 3anaHue 2 Hrorosoe TBOp-
XOJIOTHYECKU I aHaM3 YecKoe 3aaHue
peanrbHOro KOHQUIMKTa B
OpraHM3alN{, BBIICIHUTH
mpobiemMbl,  0003HAYUTH
HalpaBJIeHUs] TICUXOJIOTH-
YECKOW paboThl MO OMNTH-
MHU3alMd  KOH(JIUKTHON
cuTyauun (KOHCYJIBTHPO-
BaHHe, 00yueHHe, TPEHUH-
TH U JIp.)
NIIK-1.2. OxazpiBaeT | 3HaeT OCHOBBI KOHCTpYK- | Ompoc: KonTtpomnsHsie
NICUXOJIOTHYECKYI0  TIO- | TUBHOrO yperynupoBanus | OOmias xapakTepUCTHKa IpU- | Bompock 13, 14,
MOIIb 10 TpoOiieMaM | W MOBEJCHHS B KOH(IUK- | €eMOB M TeXHUK KOH(IuKTHOTO | 19, 21-38
COLMANM3AIM, ajanTa- | Te; COJACP)KaHMs JTANOB M | B3aMMOJACHCTBUS U CIIOCO0OB
1M, TPOPECCHOHATIBHOTO | TEXHUKH MIPOBEACHUS | IPOTUBOCTOSHHUS. Hrorosoe TBOp-
camoonpenesieHnss 1 on- | 3()(EKTUBHBIX IEperoBo- | TpaHCaKTHBIM aHAIN3 KakK YecKoe 3aj1aHKe
TUMH3AallMd  TPOU3BOA- | POB; HEKOTOPBIE METOJBI | MOJEINb ICUXOIOTMIECKOTO
2 | CTBEHHOrO Ipoluecca WHJIMBHUyaIbHOH paboThl | aHaNM3a B3aMMOJCHCTBHS

C KIMEHTOM II0 BOIIPOCaM
pearupoBaHHMs B  KOH-
¢mkTe

JIHYHOCTHU B KOH(I)J'II/IKTG.

YMeer CnpoeKkTupoBaTh U
MOATOTOBUTE TIEPETOBOPHI
10 yperyJanpOBaHUIO KOH-
¢ukTa;

IIpakTudeckue 3aHATUSL:
TexHUKH aKTUBHOTO CJyIlla-
Hb B [IEPETOBOPaxX.
ApryMeHTanus B IeperoBop-




NPUMCHUTL METOABbI KOH-

CTPYKTHBHOTO BEJICHUS
KOH(IINKTHBIX TI€PETOBO-
pOB;

MPOBECTH  MHIUBUIYaIb-

HyI0 paboTy C KIHMEHTOM
[0 YPeTryJIHPOBAaHHIO H
(hopMHPOBaHUIO KOH-
CTPYKTHBHOTO ITOBEJICHUS
B KOHQIIUKTE

HOM IIpoIiecce.
IIpumenenmne TpaHCaKTHOTO
aHaju3a K peaibHOM CUTya-
WU KOH(IUKTHOTO B3aNMO-
JEUCTBUSL B OpraHU3aLUu.
MonenupoBaH#e crioco0oB
KOHCTPYKTUBHOTO pPearnpoBa-
HUS B KOHQ)JIMKTHBIX CUTYa-
LIUSAX C ONIOPO HA MOJIENb
TPAHCAKTHOTO aHaJIK3a.
IIpumenenue merona POT A.
Onnuca 1yt GOpMUPOBAHUS
KOHCTPYKTUBHBIX PEaKIIMU
JAYHOCTH B KOH(PIMKTHOM
B3aUMOJICHCTBUHU.

TBOpUEeCKOE MPAKTUUECKOE
3aganue 7

Nmeer ompiT pa3zpaboTku
MIPOTPaMMBI  TICHXOJIOTH-
YyecKoi MoAAepKku (IIpo-
(bunaKTUKA KOH(IUKTOB B
OpraHm3aliu) JJis oKasza-
HUS MICUXOJIOTMYECKOMN
MOMOILIM W ONTUMH3ALNH
MIPOU3BO/ICTBEHHOTO IIPO-
mecca B KOHKPETHOH Op-
TaHU3aluu

IIpakTuueckoe 3aaHue:
Mertop! TPOGHUIAKTUKH KOH-
(mKTa B OpraHu3anuu

Hrorosoe TBOP-
YecKoe 3aaHue

HNIIK-2.1 Onpenenser,
mpeaMeT W 3ajadd Jaua-
THOCTHKH.

3HaeT THNUYHBIC MPOOIE-
MBI KIHEHTOB B cdepe
KOH()JIMKTOB B OpraHu3a-
LUH

TBopueckoe 3ananue 1

KouTpoabHbie
Borpockl 10-12,
15-18, 20, 22, 28

Hrorosoe TBOp-
4ECKOE 3a1aHUE

VYmMmeer BbIICJIUTH THIINY-
HBIE TIPOOJIEMBI U 0003Ha-
YATH NPEAMET U 3a4a4u
JUIsT TUArHOCTUKH IICUXO-
JIOTHYECKUX  XapaKTepH-
CTUK  JIMYHOCTH/TPYIIIbL,
3HAYUMBIX B aCIEKTe
KOHQIIMKTHOTO ~ B3aHMO-
JIEUCTBUS

TBopueckoe 3ananue 5
TBopueckoe 3aganue 6

Hrorosoe TBOp-
4ECKOE 3a/1aHue

MMEET OILIT BBIICIECHUS
poOIeMBI U 0003HAYCHHUS
npeaMeTa W 3aJaud IS
JIMATHOCTUKHU [ICUXOJIOTU-
YECKUX XapaKTePUCTHK
JIUYHOCTH/TPYIIIBI,  3HA-
YUMBIX B AaCIEKTe KOH-
(GIMKTHOTO — B3aUMO/IEH-
CTBUSI B KOHKPETHOH Op-
raHU3aluu

TBopueckoe 3ajanue 5
TBopueckoe 3aanue 6

Hrorosoe TBOP-
YecKoe IMpaKTHIe-
CKOE 3a/laHue

WIIK-2.2 Tlonbupaer co-
OTBETCTBYIOIIHME  3ajadye
METOABl  JHUATHOCTHUKH,
peanusyet poueaypy
JTIUarHOCTHKHU

3HaeT OCHOBHBIE METO[IbI
JIMarHOCTHKH JIMYHO-
CTH/TPYHIBI (KOJUIEKTHBA)
B acleKkTe KOH(IUKTHOTO
B3aUMOJICHCTBUS

Ompoc:

OCHOBHBIE IPYTIIBI METOZOB
JMarHOCTHKH JINYHOCTH B ac-
TIeKTe KOH(IIMKTa

OCHOBHBIE IPYTIIBl METOZOB
JAWArHOCTHUKHU KOJIJICKTHUBA B
acTeKTe KOH(INKTa

KonTponbHbie
BOIPOCHI 9

YMeer NpUMEHUTb U aHa-
JIM3UPOBAaTh  PE3YJIbTATHI
HEKOTOPBIX METOIUK MAJIs

TBopdeckoe 3aganne 6

Hrorosoe TBOp-
YeCKOe MpaKTHue-
CKO€ 3aJJaHHe




JTUATHOCTHKH JTUYHO-
CTH/TpyMIBl (KOJIJIEKTHBA)
B acrekTe KOHQIUKTHOTO

B3aMMOJIEHCTBHSA

[Moxbupaer xommiiekc Me- | TBopdeckoe 3amaHue 5 Hrorosoe TBOP-
TOOWK JUIA JWarHocTHKH | TBopdeckoe 3amanue 6 YecKoe MpaKTHIe-
JUYHOCTH/TPYNIBl  (KOJI- CKO€ 3aJjaHne

JIEKTHBA) B acIeKTe KOH-
(GIUKTHOTO — B3auUMOEH-
CTBHUSL JUIS KOHKPETHOU

OpraHM3aIuu
UIIK-2.3 o6obuiaer pe- | 3HaeT ocHOBHBbIE MeToabl | Ompoc: KonTtponsHsie
3yJIbTaThl 0OCJIENOBAaHUS, | JAUArHOCTHUKU mn4HO- | OCHOBHBIE IPYMITBI METOZOB BOITPOCHI 9

T'OTOBUT NCUXO0JIOrHYC- CTI/I/prHHI)I (KOJ'IJ'IGKTI/IBa) JUArHoCTUKU JIMYHOCTHU B aC-
CKO€ 3aKJIFOUCHHUC WU B aCIICKTC KOH(l)J'H/IKTHOFO IICKTC KOH(l)J'II/IKTa

MICHXOJIOTHYECKUI TIOPT- | B3aMMOJCHCTBHSA OCHOBHBIE TPYTITBI METOZOB

pEeT, OLICHWBAET IICHXOJO- JVarHOCTHKH KOJUICKTHBA B

THYECKUE PHCKH, (aKTo- acrekTe KOH(INKTa

pBl COLMAIIBHON U IICUXO-

JOTHYECKOH  HampsDKEH- | YMeeT MpUMEHUTh U aHa- | TBopueckoe 3amaHue 6 Hrorosoe TBOP-

HOCTH Ha OCHOBE IIPOBE- | JM3HPOBATH  PE3YIBTATHI YecKoe MpaKTHIe-

JICHHOM TMarHOCTUKH HEKOTOPBIX METOJIUK JUIS CKOE 3a/laHue
JUArHoCTUKU JIMYHO-

4 CTH/TPYNIBI (KOJUIEKTHBA)

B acrleKkTe KOH(IUKTHOTO
B3aUMOJICHCTBUS
Hmeer omeiT 0606menus | TBopueckoe 3agaHue 6 Hrorosoe TBOP-
pe3ynbTaToB ¥ (opMupo- yecKoe MpakTHye-
BaHMA IICHXOJIOTHIECKOTO CKOE 3a/laHne

3aK/IIOUYEHUS MO0 HUTOraMm
MPOBEJEHUSI TUArHOCTUKU
JUarHOCTHKHU JINYHO-
CTH/TPYyTIEl (KOJIICKTHBA)
B acleKkTe KOH(IMKTHOTO
B3aUMOJIEHCTBUS IS KOH-
KpETHOW OpraHu3aiuu

TunoBbie KOHTPOJIbHbIE 32JaHUSI MJIM HHbIE MaTepUAJIbl, HeO0OX0AMMBbIE VIl OLlEHKH 3HA-
HHMH, yMEHMI1, HABBIKOB U (WJIM) ONBITA 1eATEIbHOCTH, XapAKTEPU3YIOLIUX 3Tanbl (OpMH-
POBaHUSsI KOMIIETEHIUI B Mpolecce 0CBOEHHUsI 00pa30BaTe/JbLHOM MPOrpaMMbl

Ilpumepnulii nepeuenv 60npocoe u 3a0anuil
Marepuajbl TeKylleil aTrecTauuu
Pedepar
Tema «CoBpeMeHHBIE TEOPETUUECKHE TTOAXO0 bl K M3YUYEHUIO KOH(DIUKTOB B OPraHU3aI[IH»
3aaHue CTyICHTaM: Ha OCHOBE pa0OThI C JIUTEPATypPOi PacKpbITh BOIIPOCHI:
1. OOmrast xapakTepuUCTHKa OCHOBHBIX KOHIENTYaJbHBIX MOIXOJOB K H3YyYCHMIO
KOH(JIMKTOB B OpraHu3alusix (3KOHOMHUYECKHE, COLIUOJIOTUYECKUE, KYJIbTYPOJIOTHUECKHUE).
2. Pa3BuTHe ncuxoaoruyeckoi BETBU KOH(IMKTOJIOTUN OTHOCUTENILHO OpTraHU3ally-
OHHBIX KOH(JIUKTOB.
3. [IpenocTaBUTh CIUCOK JIUTEPATYPHI IO TEME.
Dopmupyemvie KoMnemeHyuu:
Kpumepuu oyenusanus: paboTa OLIEHUBAETCS 3a4meHo / He 3a4meHo.
Jl71s OLIeHKH 3aumeno CTYJEHTY HEOOXOJUMO B MOJHOM O00BEME PACKPHITH BCE BOIPOCHI
TBI; IPOJIEMOHCTPUPOBATh YMEHUE aHAIM3UPOBATh HAYUHBIE TEKCTHI, JAejaTh 0000IIa0IIIe BbI-
BOJIbI; KOPPEKTHO OQOPMIIATH HAYYHBIH TEKCT, O(OPMIISITH CCBUIKM Ha pabOThl UcClieoBaTeeit
B 00JIACTH OPraHMU3aLMOHHBIX KOH(IUKTOB; MPEIBSIBUTH CIHCOK MCIOJIb30BAHHBIX HCTOYHHKOB
(He MeHee 5 UCTOYHUKOB).




TBopyeckne NpakTHYeCKHe 321aHHUA A1 MUCbMEHHOI0 BbINOJIHEHUS
3aganue 1.
Ha ocHoBe ananuza nyOnuKanyuy B ICUXOJIOTHYECKUX NTEPUOINYECKUX U3/IAHUAX, COBPEMEHHBIX
npodeccroHaIbHbIX 0a3ax Ha BBIOOP BBIJEIUTE HECKOIBKO TUIUYHBIX IPOOIeM B 00IaCTH IICH-
XOJIOTMH OPTaHM3alMOHHOTO KOH(JIMKTA U MEperoBopoB (He MeHee 3-x). Mcmonb3yiite nHTEp-
HeT-pecypcel Kyol'Y.
3anonHUTe TAOIUILY:

ABTOp, Ha3BaHME CTaTbU, NCTOUHHUK | [Ipobinema B obOnacTu KoH(mukTa B | HampaBieHUs u myTH IICHXOJIOTHYE-
OpraHM3allii , BhIAEJsieMasi aBTOPOM | CKOIl paboThI ¢ pobIIeMoid

Dopmupyemvie yacmu komnemenyuu: UIIK-2.1, UT1K-1.1

Kpumepuui oyenusanus:

OuenuBanue padoThI 3a4TEHO/HE 3aU4TEHO

3aureHo:
1. 3amoiHeHsI BCe OIS TAOIUIIBI.
2. Bepnoe oubnuorpaduyueckoe ohOpMIICHHE CCHUIKH Ha CTaThIO
3. Bwigenensl u 4eTko cHOpMyIHPOBAHBI OCHOBHBIE UJIEU CTAThU

3aganme 2: AHanu3 peaabHOro KOH(MIMKTAa B OpraHu3aluy rpau4eckuMy MeTO1aMu

. Onummre COOBITHITHO peabHyI0 KOH(GIMKTHYIO CUTYaIUI0 B OpPraHU3aIlNH.

. IlpoBenuTe aHanu3 cuTyanuu KaprorpadpuyeckuM MeTo1oM (kaprorpadus KoHpiaukra X.
Kopnenuyc, I11. ®eiip). [IpenoctaBpTe HAMOIHEHHYIO KapTy KOH(IUKTA.

3. IIpoBeauTte aHanu3 CUTyallUy MIPHU MOMOILIM COCTABICHHS KOH(DIUKTOrpaMMbl U/UIH CXe-
MblI VICHKaBBI.

4. O6o0umTe MonydeHHbIe pe3yabTaTbl. O003HAUBTE OCHOBHBIE HMPOOJIEMBI YYAaCTHHUKOB.
Cdopmynupyiite OCHOBHBIE BBIBOJIbI, HANPABICHUS IO YPEryJIUPOBAHUIO KOH(IJIMKTHON
curyauuu. Ilpeanoxute BO3MOXKHBIE HalpaBieHUs PaOOThHI IICHUXOJIOTA IO PELICHUIO
poOJIeM YJaCTHUKOB KOH(IMKTA KaK MOTEHIIHAIBHBIX KIHeHTOB. KoHKpeTnsupyiiTe 11e-
M TICUXOJIOTHUECKUX MEpOIpHUATUH (KOHCYJIbTUPOBaHMS, pa3BUBAIOIIE-00yyaroye
MIPOrpaMMbl, TPEHUHTH U TIp. ).

5. Jaiite ananu3 rpa¢uyeckuM METOAaM aHalu3a KOH(IIMKTa B paboTe MCHUXOJora ¢ KOH-
(baMKTaMU B OpraHu3alvu.

@opmupyemvie wacmu komnemenyuu: MIIK-1.1, UTIK-1.2

Kpumepuu oyenusanus:

PaboTh! O11eHMBAIOTCS HAa YPOBHE 3aYT€HO/HE 3aUTE€HO B 3aBUCUMOCTH OT CTEIIEHH CaMmo-
CTOATEIBHOCTU B MOJ00pE CUTYAIMH JJIsl aHaJIM3a, MMOJIHOTHI IPOBECHUS aHanu3a KOH-
(GMKTa 10 BCEM MOJISIM CXEMBbI, TPAMOTHO MTPOBEAECHHBIM 0000IIEHHEM MOIYUYE€HHBIX pe-
3yJlbTAaTOB U HA X OCHOBE COCTaBJICHHBIM OOOCHOBAHHBIMH MPEUIOKEHUSIMU 110 HAIpaB-
JICHUIO YPEeryJInpOBaHUs KOH(DIUKTA.

N —

3ananme 3. [IpoBenute paboTy ¢ pealbHBIM KOH(DIUKTOM HCIBITYEMOTO METOAOM CHUTY-
anuoHHoOro aHanu3a koHpnukra k. Mak-Kamnoy. [lpenbsBure matepuansl paboThl Ha BCeX
CTalusX.

Dopmupyemvie yacmu komnemenyuu. UIIK-1.2

Kpumepuu oyenusanus: PaboThl OLIEHUBAIOTCS HA YPOBHE 3aumeHO/He 3aumeHo B 3aBU-
CUMOCTH OT CTENEHU CaMOCTOSITEIbHOCTH B MOA0OpE CUTyallMH JUIsl aHallu3a, MOJIHOTHI IIPOBe-
JICHUS aHaJIK3a KOH(IIMKTA MO0 BCEM COCTABJIAIONINM, TPAMOTHO MPOBEJCHHBIM 0000IIEHHEM I10-
Jy4EHHBIX PE3yJbTAaTOB U HAa UX OCHOBE COCTaBJICHHBIM OOOCHOBAaHHBIMU MPEIJIOKEHUSIMU TIO
HaIMpaBJICHUIO YPETYIUPOBaHUS KOH(IIUKTA.




3ananmue 4. [IpoBeauTe aHATU3 SMOLMOHATIBHOTO PEATMPOBAHUS HA KOH(PIUKTHYIO CUTY-
alMio B OpPraHU3allMd PEaJbHOTO0 HCHBITYEMOIO METOIOM pPAalMOHATbHO-SMOTHUBHOM Tepanuu
(POT) A. Dnnuca. IlpoBeaute paboTy 1o (GOPMHPOBAHUIO KOHCTPYKTHBHOTO PEarHpOBAHUS B
KOH(JIMKTE B paMKaX JaHHOTO MeToza. Pe3ynbTarsl pescTaBbTe B BUAE TAOIHLL.

Dopmupyemvie wacmu komnemenyuu: UITK-1.2

Kpumepuu oyenusanus: PaboTbl OLIEHUBAIOTCS HA YPOBHE 3aumeHo/He 3aumeno B 3aBU-
CHUMOCTH OT CTENEHH CaMOCTOSATEIBHOCTU B MOJAOOpE CUTyallMu i aHAJN3a, TMOJHOTHI MPOBe-
JICHUs aHaJIU3a MPOSBICHUN B CUTYyal[MM KOH(JIMKTA [10 BCEM IOJIAM TalJHIl, TPaMOTHO IIpOBe-
JICHHBIM 000O0IIEHNEM TMOJyYEHHBIX PE3YJIbTaTOB U C(HOPMYIUPOBAHHBIM BBIBOJAM IO ONTUMHU-
3allUM pearupoBaHMsl B KOH(IIUKTE.

3aganue 5.

Cdhopmupyiite 1Ba KOMILIEKCA MCUXOAMATHOCTHYECKMX METOJIOB (KOHKPETHBIE METO/IH-
K1, TEXHUKH, TPOLEAYPHI) VIS TUArHOCTHKH:

1) JUYHOCTH COTPYIHHUKA KaK CyObeKTa KOH(IMKTA B OpraHu3anuu (KOH(QIMKTHBIX

JMYHOCTEH, JUAarHOCTUKU OCOOCHHOCTEH IOBEICHHS YEIIOBEKa B KOH(MIMKTE M T.II.),

MPUMEHUMBIE K TPOGECCHOHATBHBIM 3a/1a4aM TICHXO0JI0ra IpU padoTe ¢ KOHMINKTaMU B

OopraHu3aluu.
2) rpymniibl (KOJUIEKTHBA) B aclieKTe KOH(MIMKTA B OpraHU3aIiH
PGSYJ'IBTaTbI NpcaACTaBbTC B Ta6J'II/II_IeZ
Ha3Banue merona Obnacte  mpUMeHe- Orpanuue- OxunaeMbli  pe-
(MeTonMKH, TEXHUKH, TPO- | HUS; 3a7add, pellacMble JaH- | HUS U TPYIHOCTH HC- | 3yAbTaT M €ro Hc-
(1343139 HBIM METO/IOM MOJTb30BaHNUS MOJTb30BaHUE TICH-

XO0JIOTOM 0o
JPYTUM CIEeUATU-
CTOM

Kommmekc METOAUK TUArHOCTUKH JTNYHOCTHU

I\(OMHJ'IGKC MCETOAWK OTUAarHOCTHUKH ‘rpynnbl (KOJ'IJ'IGKTI/IBEI) ‘
Dopmupyemvie wacmu komnemenyuu: UIIK-2.1, UT1K-2.2
Kpumepuu oyenusanus: PaboTbl OLIEHUBAIOTCS HA YPOBHE 3aumeHO/He 3aumeHo B 3aBU-
CHUMOCTH OT IOJIHOTHI 3aIOJHEHUS BCeX Moyiel TaOauIlbl, aJeKBaTHOCTH 3ajaue MoJJ00paHHBIX
JUArHOCTHUYECKUX IPOLENYp, PACKPHITHIO MX JTUArHOCTUYECKOrO MOTEHIMalla U OCMBICIEHUS
BO3MOYKHOCTH ITPUMEHEHHS B IPUKJIIAJHOM paboTe MCUX0J0ra B OpraHu3aIim.

3apganne 6. CocTaBieHHe NCUXOJOTMUECKOr0 3aKII0YEHUs TI0 UTOTaM MPOBEJCHUS JAHa-
THOCTHKH JIMYHOCTH B aCMEKTE KOH(MIMKTHOTO B3aMMOICHCTBHS B OpraHU3aInN
1) BriOepure ucnbITyeMoro Juis MpoBeJCHUs TUarHOCTUKU JTMYHOCTHBIX XapaKTEPUCTHK B
acIIeKTe MPOSBIICHHS B KOHM)IMKTHOM B3aMMOJICHCTBHH, 0003HAYbTE €T0 JaHHBIE (IO,
BO3PACT, MECTO pabOTHI U JIp.).

2) W3 3ananus 5 otbepuTe METOAMKH IS BAIlIETO UCIIBITYEMOTO.
3) IIpoBenuTe METOAMKY, IPEAOCTABLTE PE3YNIBTATHI U X AHAJIU3.
4) O06001muTe NOTyYeHHbIE JaHHBIE, CPOPMYIUPYITE MCUXOJIOTHUYECKOE 3aKI0YeHHe 00

OCHOBHBIX TPOSIBICHUSX HCIBITYEMOTO B KOH(DIUKTE, CUIBHBIX M CIIA0BIX CTOPOHAX B
KOH()JIMKTHOM B3aUMOJICHCTBUH.
5) ChopmynupyiiTe pekOMEHIAMU: HANpPaBIEHUE NI Pa3BUTH, BO3MOXKHBIE TCHXOJIO-
THYECKHE KOPPEKITMOHHO-PA3BUBAIOIINE MEPOTIPHUATHSI.
@opmupyemvie wacmu komnemenyuu: MIIK-2.1, UIIK 2.2 , UTIK-2.3
Kpumepuu oyenueanus: PaboThl OLIEHUBAIOTCSI HA YPOBHE 3aumeHo/He 3a4meHO B 3aBU-
CUMOCTHU OT TOJTHOTHI BHITIOJTHEHHS BCEX MYHKTOB, aJeKBAaTHOCTH MOJO0OpPAHHBIX JUArHOCTHUYE-



CKUX TPOILEAyp, TIYOHMHBI HHTEPIPETAIMKA U 0000IEHHs PEe3yIbTaTOB U 0003HAUYEHUSI COOTBET-
CTBYIOIIUX HAIPABJICHUH BO3MOYXHOU ITCUXOJIOTHYECKON padOTHI C KITUEHTOM.
3anganue 7. AprymeHTanus B KOHQJIMKTHBIX IEPETOBOPaAX
OO0o3HaubTe B OOIIMX uYepTax COAEp)KaHUE KOH(MIMKTHON CHUTyallud B OpraHU3alluH
(MOXHO MCIIOJIL30BaTh CUTYALUIO U3 3aaHus 2).
O003HaubTe TEMY [IEPErOBOPOB JUIs YPEr'YIUPOBaHUS KOH(IMKTA.
Chopmynupyiite apryMeHTHI M 3aII0JIHUTE TaOJIHILY:
Tun Crioco0b1 apryMeHTauu KonkpeTHBIit aprymMeHT
AprymcHTaliun
YHuBepcanpHas
(;toruueckas)

KonrekctpyansHas
(ncuxonornyeckas,
OrtHyeckas)

Dopmupyemvie wacmu komnemenyuu: UITK-1.2

Kpumepuu oyenusanus: PaboTbl OLIEHUBAIOTCS HA YPOBHE 3aumeHo/He 3aumeno B 3aBU-
CHUMOCTH OT MOJTHOTHI 3aIIOJIHEHUS BCeX rpad TaObmuIlbl, aIeKBaTHOCTH MOIO0OPAHHBIX MPHMEPOB
apryMeHTOB.

Obwue mpebosanus u Kpumepuu OYeHUBAHUsL NUCbMEHHbIX pabom:

KonrponbHas paboTta, pedepat, TBOpUECKHE NPAKTUUECKUE 3aaHNsl OQOPMIISIOTCS CTYACH-
TaMU B NHCbMEHHOM (II€4aTHOM) BUJE U CHAIOTCS IpenojaBaTento. PaboTel OLeHUBAIOTCSA Ha
YPOBHE 3aymeHo/He 3aumeHo B 3aBUCUMOCTU OT HOJIHOTBI PACKPBITHS TE€Mbl, JOIMYHOCTH aHa-
JM3a, aJIeKBaTHOCTU M IIMPOTHI MOAOOPAaHHOM JUTEPaTyphl, CAMOCTOSITEIIbHOCTH BBIIIOJIHEHUS
3aJlaHud, a TaK)Ke OT YMEHUS CTYJEHTa 3alllUTUTh CBOIO TOYKY 3peHus. He 3aureHHBIE pabOTHI
BO3BpAIIAIOTCS CTYIEHTY Ha JOPabOTKYy.

3adeTHO-3K3aMeHAIlMOHHbIE MAaTepHAaJbl JAJIs MPOMEXKYTOYHON aTTrecTanuu (IK3a-
MeEH)
KoHTposbHbIE BOIPOCH! K AUCLUIIIIMHE

1. [aiite onpeaeneHne NOHATUNH KOH(MIUKT, COOTHECUTE MOHITUS «KOH(IUKT B OpraHu3a-
LUU», «OPraHU3alUOHHBIA KOH(IIUKT», «IPOU3BOJCTBEHHBIH KOHQIMKT, «TPYyIOBOH
KOHQIIUKT». OTBET WIITIOCTPUPYHTE IPUMEpPaMH.

2. Oxapakrepusyite QyHKIIUN KOHQIIMKTA B OpraHU3aluy.

3. OnuiuTe UCTOPUIO BOZHUKHOBEHUS U Pa3BUTHS (PUIOCOPCKO-COLMOIOTHYECKUX TEOpe-
TUYECKUX IMOAXO0/I0B K M3YYEHHIO KOH(IIMKTOB B TPYAOBOM cdepe NesTEIbHOCTH Yelo-
Beka. OcTaHOBHUTECh MOJAPOOHEE Ha TEOPUSAX: COLUA-IAapBUHU3MA; (PYHKIHMOHAIBHOM
(paBHOBECHOM) MOJENU OOIIEeCTBa; «KOH(IMKTHON» MOJENH OOIIECTBA; COITUOJIOTHH
koHQumkta K.Mapkca wu I'.3ummenss; pa3BuTHe KOHQUIMKTOJIOTHYECKUX UACH
P.Jdapenagopdom u JI.Kozepom.

4. OxapakrepusyiiTe pa3BUTHE NCHXOJOTHYECKOW BETBU KOH(MIMKTOJIOIMU OTHOCUTEIBHO
KOH(QIMKTOB B opraHu3anuu. ONUIINTE NMCUXOJIOIMYECKHUe MOIXObl K HCCIEI0BAHUIO
KOH(JIMKTOB B OpraHU3aL1H.

5. TlpuBeaute kinaccuukanuu KOH(GIMKTOB B OpraHu3aluu, cOpMHUpOBaHHBIE HA pa3-
JMYHBIX OCHOBAHUSX: MO CYOBbEKTaM KOH(MIMKTA; M0 MCTOYHUKAM KOH(MIMKTOB; MO TUITY
¢dbyHKIIMOHaIbHOU cucTeMbl. O003HaYbTE OCHOBHBIE MPUYMHBI KOH(DIUKTOB B OpraHu3a-
[IUU, TPOOIIEMBI.

6. OxapaxkTepus3ylTe CUCTEMHBIN MOAXO0JA K aHaIu3y KOH(MIUKTa B OpraHU3aliu, Moapoo-
HEE OCTAaHOBUTECH HA CUCTEMHO-CUTYAIl[MOHHOM MOIXOE.



10.

11.

12.

13.

14.

15.

16.

17

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

Onummure CTPYKTYPHYIO U TUHAMUYECKYIO MOJICH aHAIHM3a KOH(JINKTa B OpraHU3aIluu
Ha MpUMepe aHaIn3a KOHKPETHOTO KOH(IIHUKTA.

JaiiTe o0mIyto XapakTepUCTUKY OCHOBHBIX TPYIII MPUYUH BOSHUKHOBEHHS KOH(JIUKTOB
B OpraHu3aluy, IPUBEIUTE IPUMEPBL.

OnummnTe OCHOBHBIC HAIPABJICHUS W METOJbl JUATHOCTHKU KOH(JIUKTOB B OpraHH3a-
LUN.

Onumure CylHOCTh BHYTPUIUYHOCTHBIX MPOTHBOPEUU U KOH(IMKTOB (MOTHBAIIMOH-
HbIe, KOTHUTUBHBIE, POJIEBBIC U JIP.) B ACMEKTE UX IMPOSBICHUS B TPYJOBOU JNEATEIbHO-
CTH.

Packpoiite cenuduky MEKIUYHOCTHBIX KOH(IUKTOB B OpraHU3allid, UX OCHOBHBIE
MPUYUHBI U UICTOYHUKHU B OpraHU3AIINH.

JlaiiTe XxapakTepUCTUKY MEXIPYIIOBbIM KOH(QIIMKTaM B opranu3anuu. Oxapakrepusyin-
T€ OCHOBHBIC (DOPMBI TIPOSBICHHSI MEKPYITIOBBIX TPYIOBBIX KOH(IUKTOB.
OxapakTepu3yiTe IBYMEPHYIO M TPEXMEPHYIO MOJEIU aHalIu3a CTPAaTeruil KOHQIUKT-
Horo B3aumozeicteus K. Tomaca u P. Kunmanna

Packpoiite BO3MOXHOCTH IPUMEHEHUsI TPAHCAKTHOT'O aHAJIM3a JIJIs aHalIu3a U popMHUpo-
BaHMSI KOHCTPYKTUBHBIX CITOCOOOB MOBEJCHUS B KOH(IMKTE Ha KOHKPETHOM IIPUMEPE.
Jaiite oOmIyr0 XapaKTepUCTUKY ICUXOJOTHYECKOr0 aHallM3a JIMYHOCTH Kak CyOBheKTa
KOH(JIMKTA B OPTaHU3AIINH.

OxapakTepu3yilTe NMCUXOJIOTHYSCKYI0 TPOOJIEMY JIMYHOCTH KaK MCTOYHUKA KOH(IIHKTA.
O6o3HaubTe ypOBHH (TPYMIBI) TICHUXOJIOTUYECKUX XAPAKTEPUCTHUK JIMYHOCTH Kak
uctouyHuka koHpnukra. [IpuBeaute mnpuMepsl MPOSIBICHUS B OpPraHU3AIMOHHBIX
KOH(JIMKTaX.

. I[aﬁTe OIIPCACIICHUC IIOHATHUA «KOH(i)J'II/IKTOJ'IOl"I/I‘IeCKaH KOMIICTCHTHOCTb» JIMYHOCTH,

0003HaYbTEe COCTABIIAIOLIME KOH(DIMKTOIOIMYECKOH KOMIIETEHTHOCTH. Packpoiite
COJIepKAHUE KOMIIOHEHTOB KOH(IUKTOJIOIMYECKOW KOMIIETEHTHOCTHM B CBS3M C
KOH(JIMKTaMH B OpraHU3aL1u.

OxapakTepu3yiTe MOHATHE «HECOBMECTUMOCTh JIMYHOCTH» B KOHTEKCTE KOH(IUKTHOTO
B3auMoJieiicTBUg B opranuzanuu. OO003HaYbT€ YPOBHM U BHUABI HECOBMECTUMOCTH,
IIPUBENNUTE IPUMEPBI.

OxapakTepu3yiTe OCHOBHBIE HAllpaBJIEHUs] pabOTHI IICHUXOJIOTA 10 CHUXKEHHUIO YPOBHS
KOH(IMKTHOCTH COTPYIHUKOB B OpraHU3alllu.

OxapakTepu3yiTe SMOIMOHAIbHBIN aCIEKT pearupoBaHuUs JIUYHOCTH HA KOHQIIMKT B Op-
raHu3aluu, 0003HaubTe OCHOBHBIE IPOOIEMBI B 3TON 001aCTH.

OxapakTepu3yiTe ICUXO0JIOTUYECKNE METO/IbI CHUKEHHS SMOLIMOHAIBHOIO HATIPSKEHUS
YYaCTHUKOB KOH]uKTa. [IporeMoHCTpupyiiTe HECKOIBKO KOHKPETHBIX TEXHUK YIIPaB-
JICHUS] SMOIMOHAJIbHBIM COCTOSTHUEM, YMECTHBIX JUIsl IPUMEHEHHS B OpraHU3alllu.
Onumure THIB! KOHQIUKTHBIX JIUYHOCTEH U OCHOBHBIE CIIOCOOBI KOHCTPYKTUBHOI'O
B3aMMOJIEHCTBHS C HUMU B XOJI€ OPraHU3allMOHHOTO KOH(IUKTA.

Oxapakxtepusyiite BozmoxkHoctu POT (/x. Dnmca) s paboTsl mo  ¢GopMUpOBaHUS
KOHCTPYKTUBHBIX CIIOCOOOB MOBE/IEHUS B KOH(DJIMKTE.

OxapakTepu3yiiTe BO3MOXKHOCTH  CUTYAI[MOHHOTO aHanu3a KoHpmukrta Jx. Mak-
Kamnoy no ¢opmupoBaHusi KOHCTPYKTUBHBIX CIIOCOOOB MOBENEHHUS JIMYHOCTU B KOH-
¢uukTe.

JaiiTe ompeneneHue MOHATUIO yrpaBieHNEe KOHQIMKTAMU B opraHu3anuu. Packpoiite
OCHOBHBIC HalpaBJIEHUS ACATEIbHOCTH IICUXOJIOTA M0 YIPABICHUIO KOH(DIUKTAMU B Op-
TaHHU3aLUN.

OxapakTepu3yiiTe paboTy ICHXOJOra B HalpaBJICHUM MPOTHO3MPOBAHUS U MpoduiIax-
TUKU TPYAOBBIX KOH(IUKTOB.

Onummnre HOpMaTUBHBIE IPUMHUPUTEIIBHBIE NTPOLIEYPB] HA PA3HBIX dTanax YylIa)KUBaHUA
TPYAOBBIX KOH(PIUKTOB.



28. OxapakTepusyiTe posib PyKOBOAHUTENSI B KOH(IMKTE B OpraHU3allMd, OCHOBHBIE MPO-
Osiembl B 3TOM 0OnacTu. Bo3MokHOCTH pabOTHI MCUXO0JIOTA 10 OKa3aHUIO TCUXOJIOTHYE-
CKOM MOIACPKKH PYKOBOJIUTENSIM M TMOBBIIICHUIO €r0 KOH(IUKTOIOTUYECKON KOoMIIe-
TEHTHOCTH.

29. JlaiiTe 00I1yI0 XapaKTEPUCTHKY MIEPErOBOpaM Kak OCHOBHOMY CIIOCO0Y yperyaIupoBaHus
KOH(IIMKTOB B opraHu3anuu. Jlaiite oOLIyl0 XapaKTepUCTHKY HpOIEaype M 3STanam
KOH(JIMKTHBIX TIEPETOBOPOB.

30. O603HaypTE 3ama4M IICUXOJIOTAa MPH TMOCPETHHUYECTBE B pPa3pelIeHUH KOHQIMKTA B
OpraHu3aly, 00IMe MPUHIUIIBI ICUXO0JIOIMYECKOT0 IIOCPEIHNYECTBA.

31. OxapakTepu3yiTe METOl MPUHIMIINAIBHOIO BeleHus neperopopos (Pumep, FOpu) kax
Croco0 KOHCTPYKTUBHOTO PEHICHUS 33729 MEKIUNIHOCTHOTO OOIIEHUS B KOH(IIUKTE.

32. OnumuTe CTWIM BEJCHHUS KOH(IMKTHBIX NEperoBopoB. PackpoiiTe OCHOBHBIE TEXHUKU
peann3alnuy KaKaoro CTHIIS.

33. OxapakTepusyiTe Mporecc MOATOTOBKM K KOHGIMKTHBIM TieperoBopam. O0o03HaubTe
BO3MOXXHBIE 3aJ]aud IICUXOJIOTa IIPpU IMOATOTOBKE K IPOBEIEHUIO IIEPETOBOPOB B
OpraHHU3aIuy.

34. OxapakTepu3yiiTe OCHOBHBIE 3aJaud Ha CTaJWM Hayaja M[eperoBopoB. Onuimure
MICUXOJIOTHYECKHE CHOCOObl HaJaKWBaHMS KOHTaKTa B Hayalle KOH(JIUKTHBIX
MIEPETOBOPOB.

35. OxapakTepuszyiTe cnocoObl W BUAbl aprymeHTanuu. ONUIIUTE BO3MOXKHOCTH U
O0COOCHHOCTH HCIIOJIb30BAHMS apTyYMEHTALUU B X0/1€ KOH(GIMKTHOTO B3aUMOACHCTBUS B
OpraHHU3aIy.

36. OxapakTepusyiTe BHUIbI W (YHKIHMH BONPOCOB B Xoie meperoBopoB. llpuBenute
OpUMephl  KOHCTPYKTUBHOTO HCIOJB30BAaHUS BOMPOCOB JJIA  pEIIeHUs  3ajad
yperyianupoBaHusi KOHGIUKTHOW CUTYallMU B OpraHU3aIl|H.

37. OxapakTepuszyite mpodleMy HCKaXKEHHsS HHPOpMAIMM B X0J€ KOH(MIMKTHBIX
neperoBopoB. OnummuTe OCOOCHHOCTH TMpHeMa HWHPOPMAUUU B KOH(IUKTHBIX
neperoBopax. ONUIINTE OCHOBHBIE BUJIbI CIYIIAHbSI.

38. O003HaubTE W OXapaKkTepU3yWTE TEXHUKH AaKTUBHOTO CIylIaHbA. Packpoiite
BO3MO>KHOCTH MCIIOJIb30BAHUSI B X0J1€ TIEPETrOBOPOB.

@opmupyemvie komnemenyuu: UIIK 1.1, UIIK 1.2, UIIK 2.1, UIIK 2.2, UTIK 2.3

HTorosoe TBOpUYECKOE MPAKTHYECKOE 3a/1aHNE 8 /ISl MHCBMEHHOT0 BBINOJIHEHHA
U Ny0JIMYHOM 321U THI

s ebinoanenus 3a0anus HeodXo0UMO CAMOCMOAMENbHO NO00OPAMb KOHKDEMHYIO Op-
eanuzayuro (Mubo evl0enUums KOHKpemHoe noopasoeieHue OpeaHu3ayuiL).

1. JlaiiTe kpaTkoe OmHMCcaHHWE OpraHu3aluu (OTAena): BUA AESITENbHOCTH, CTPYKTYypa, Mac-
mrad u mp..

2. OxapakTtepu3syiiTe o01IyI0 MTpodieMy opraHu3aiuu (0Tena) B aCeKTe KOH(IUKTOB.

3. O06o03HaubTe 331a4M JUId pabOThI ICUXOJIOTa MO AUATHOCTHKE OTAEIbHBIX COTPYIHUKOB,
KOJUIEKTHBA.

4. CdhopmupyiiTe KOMIIJIEKC METOJOB aHAIW3a M NCUXOAUArHOCTUYECKHX METOJUK, COOT-
BETCTBYIOIIKUX 0003HAUYEHHBIM 33/1a4aM.

3. [IpoBenuTe HEKOTOPBIE MPOLEAYPHI AaHAIM3A U AUATHOCTUKHM (MOXHO HCIOJIb30BaTh pe-

3yJbTaThl MPAKTUUECKUX 3afanuii 2, 3, 4, 5, 6). [IpoBenuTe nMarHOCTUKY KOH(IUKTHOH cuTya-
MM B opraHuzanuu (mojpasjeneHuu) wMeroauko «lllkama rimyOuMHBI  KOH(IMKTa»
(A.M.bannapuyk, C.I1.bouapos, E.B.3emnsnckas).

6. Cohopmynupyiite 0000IIEHHYIO XapaKTEPUCTUKY PE3YJIbTAaTOB HU3Y4YEHUS KOH(IUKTA U
nuarHocTuku. Ha ocHOBe pe3ynbTaToB HcciaeoBaHUsl 0003HAUbTE HAIPaBIIEHUsI pabOThI IICUXO-



JioTa 1O TOBBIIICHUIO KOHCTPYKTUBHOTO B3aWMOJICUCTBUS U YPETyIUpPOBaHUS KOH(MIUKTA (KOH-
KPETHBIC 3aJa4i, TEMbI IS WHAWBHIYaJTbHBIX/TPYIIIOBBIX KOHCYJIBTAIUH, KOPPEKIIMOHHO-
Pa3BUBAIOIINX MEPONPUATHI, 00yUSHHSI, TPEHUHT'OB U TI.).

7. Pa3zpabotaiite mporpammy npopuIaKTUKH KOHMIUKTOB (KOH(MIUKT-MEHEKMEHTA) JIJIs
KOHKPETHOW opraHu3anuu (JIM00 CTPYKTYpPHOTO MOAPA3IACICHHS) C YIETOM CHEIM(PHUKH OpraHu-
3allid, COIMAIBLHO-TICHXOJOTHYECKUX OCOOCHHOCTEH  KOJUICKTHBA ¥ WHIWBUAYAJIbHO-
NICHXOJIOTHYECKUX 0COOCHHOCTEH CYOBEKTOB B3aUMOICHCTBHSI.

OxumaeMast
3¢ HEKTUBHOCTD

KonTpoas
pe3yIbTaToB

Meponpusatus | Lenn u 3anaun Copepxanne | Cpoxn | Mcmomaurenn
IPOrpaMMBbl MEpOIPHUSTHS

@opmupyemvie komnemenyuu.: UIIK 1.1, UIIK 1.2, UTIK 2.1, UIIK 2.2, UTIK 2.3

Kpumepuu oyenusanus:

Omauyno — paboTa BHIIOIHEHA B TIOJHOM 00BEME 10 BCEM 3aj[auaMm, MPeI0CTaBICH TEKCT
UTOTOBOTO TBOpUYECKOTO 3amaHus. CTyIeHT NEMOHCTPUPYET BilaJleHue TEOPETHUECKUMU 3HAHH-
SIMA MaTepHaja 1o MCUXOJIOTHH KOH(IIMKTA, yMEeT MPUMECHHTh MX K aHaIu3y MpoOJieM B KOH-
KpPETHOW OpraHu3aIiy, IEMOHCTPUPYET CIIOCOOHOCTD BBIACIUTH IPOOJIEMY KOHKPETHOM OpraHu-
3aIMH, TIOCTABUTh 3a7a49u JIJIsl IPOBEICHUS JHATHOCTHKH, MOJI00pATh KOMILIEKC COOTBETCTBYIO-
[IMX METOAOB, MPUMEHUTHh U 0000IIHUTH pe3yiabTaThl. Ha ocHOBE pe3ynbTaToB cHOpMYIHpPOBAThH
HaNpaBJICHUS [UIA OKAa3aHUS BO3MOXKHOW TCHXOJOrMYecKoW momomm. Peanns3oBate 3amady co-
CTaBJICHUS MPOEKTa MPOrpaMMbl IPOPUIAKTUKNA KOH(IUKTOB JJIsi KOHKPETHOW opranuzanuu. B
OTBETaxX Ha BOMPOCHI IEMOHCTPUPYET CBOOOIHOE BIIa/ICHIE MAaTEPHATIOM.

Xopowio — paboTa BBINOJHEHA B IMOJIHOM 00beMe, UMEIOTCS He3HAUUTEIbHBIC 3aMeUaHus
0 OTJETBHBIM 3a7adyaM. B oTBeTax Ha BOMPOCHI CTYACHT JEMOHCTPUPYET XOPOIIHHA yYPOBCHb
BJIQ/ICHUS MaTEPUAJIOM, MOKET 3aTPYAHITHCS B OTBETE HA HEKOTOPHIE BOIIPOCHL.

Yooesnemsopumenvrno — paboTa BBIIIOJHEHA HE B IMIOJTHOM 00beMe (pealin30BaHbI MTyHKTHI
1-4), uMmeroTcs 3aMeyaHus 10 BBHIIOJHEHUIO psifa 3a1ad. B oTBeTax Ha BONPOCH CTYACHT UCIHBI-
THIBACT 3HAYUTEIIHHBIC 3aTPYTHEHUS, UMEET CIIO)KHOCTH C KOMMEHTHPOBAHHEM H3J1aracMoro Ma-
Tepuana, IeMOHCTPUPYET ca0dyI0 OPUEHTAIUIO B TEOPETHUECKUX BOMPOCAX.

He yoosnemeopumenbHo — CTy[IEHT HE BBITIOIHIJ MPAKTHIECKYIO paOOTy B OpraHU3aIuu
(He peann30BaHbl MYHKTHI 1-4), TEMOHCTPUPYET OTCYTCTBUE OPUEHTAIlMU B MaTepuase, 3aTpy/.i-
HSIETCSl OTBETUTH HA JIOTIOTHUTEIHLHBIC BOTIPOCHI.

Kputepuu oneHuBanus pe3yabTaToB 00y4eHuUs!

Ornenka Kputepuu onieHrBaHUs 10 9K3aMEHY
OIICHKY «OTJIMYHOY» 3aClTy’)KUBA€T CTYACHT, OCBOMBIIUH, YMEHHS, KOM-

Bricokwuit ypo- METEHIINH ¥ TEOPETHUECKU MaTephall 3HaHUS B 00JIACTH MCHUXOJIOTUU
BEHb «5» OpPraHU3AIMOHHOTO KOH(MIMKTa U MEePEeroBopoB 0€3 MpoOesioB; BHIMOJI-
(oTHMYHO) HUBIINI Bce 3aJaHusl, IPEIyCMOTPEHHbIE YY€OHBIM TUIAHOM Ha BBICO-

KOM Ka4eCTBEHHOM YPOBHE; IPAKTHYECKHUE HABBIKH MPO(EeCCHOHATBHO-
T'0 MPUMEHEHHSI OCBOCHHBIX 3HAHUN C(HOPMUPOBAHBI.

Cpennuii ypo- OIIEHKY «XOpOIIO» 3aCIyXHBAET CTYIEHT, MPAaKTUYECKH TOJTHOCTHIO
BEHbB «4» OCBOUBIIIMI 3HAHUS, YMEHHUS, KOMIIETEHIIUN U TEOPETUUECKUN MaTepu-
(xopor1o) aj, ydeOHbIe 3aJlaHHsl HE OICHEHB MAaKCUMAJIbHBIM YHCJIOM OaJlJIOB, B

OCHOBHOM C()OPMHUPOBAI MPAKTUIECKIE HABBIKH.
[ToporoBerii OIIEHKY «Y/IOBJIETBOPUTEIHLHOY» 3aCIYy)KUBAET CTYACHT, YACTUYHO C TPO-

YPOBEHB «3» OenaMu OCBOMBIIMI 3HAHUS, YMEHHS, KOMIETCHIIMH U TEOPETUUCCKHIA

(ynoBieTBOpH- MaTepuay, MHOTHE y4deOHBbIC 3a/laHusl MO0 HE BBITOJHWI, JTUOO OHH
TEIHHO) OIICHEHbI YHUCIOM O0aioB OMW3KMM K MHUHUMATbHOMY, HEKOTOpHIC

MIPAKTUIECKHE HABBIKK HE CHOPMHUPOBAHEI.




MUHUMAaNIBHBIA | OLEHKY «HEYAOBJIECTBOPUTEIHHOY 3aCTyKHBAET CTYACHT, HE OCBOMBILHHA
YPOBEHB «2) 3HAHUS, YMEHUs, KOMIIETCHIINA U TEOPETHUUECKUIl MaTepual, yuyeOHbIe
(HeYHOBIETBO- | 3aJaHUs HE BBIIOJHWI, IPAKTUYECKHE HABBIKK HE C(HOPMHUPOBAHEI.
PHUTEIIBHO)

OueHoYHBIE CpeCTBA ISl MHBAIHMIOB M JIMII C OTPAaHMYCHHBIMU BO3MOXKHOCTSIMU 3JI0PO-
BbsI BBIOMPAIOTCS C YUYETOM MX HHIUBUAYAIBHBIX MICUXO(PU3NIECKUX OCOOCHHOCTEH.

— IIpY HEOOXOIMMOCTH WHBAIHMIAM U JIMLAM C OTPAaHMYCHHBIMH BO3MOXKHOCTSIMU 3/10PO-
BbSI IPEAOCTABIISAETCS JOMOTHUTEIHHOE BPEMS JUIsl IOATOTOBKH OTBETA HAa SK3aMEHE;

— IpY IPOBEJCHUU MTPOLEAYPHI OLICHUBAHUS PE3yJIbTaTOB OOYUCHHS MHBAIUAOB U JIHII C
OTPaHUYECHHBIMU BO3MOXHOCTSIMH 3/I0POBbS MPETYCMAaTPUBAETCS MCIIOJIb30BaHNE TEXHUYECKUX
CPE/CTB, HEOOXOMMBIX UM B CBS3U C X MHIUBHIYAIEHBIMH OCOOCHHOCTSIMU;

— IIpU HEOOXOAUMOCTH JJIs1 00YHAIOIIUXCSA ¢ OTPAHUYCHHBIMUA BO3MOXKHOCTSIMH 3710 POBbSI
¥ MHBAJIHMJIOB TPOLEAypa OLEHUBAHUS PE3yJbTaTOB OOYYEHHS IO JUCLUILIMHE MOXET IPOBO-
JUTHCS B HECKOJIBKO ATAIIOB.

[Tpouenypa oneHuBaHUS PE3yIHTATOB OOYYEHHS MHBAJIHMIOB M JIMI[ C OTPAaHHMYCHHBIMH
BO3MOXHOCTSIMH 37I0POBbSI 110 JUCHUIUIMHE (MOJIYJII0) IpeAyCMaTpUBaeT MpeI0CTaBlIeHUE UH-
dopmaru B hopMax, aAanTHPOBAHHBIX K OTPAaHMYCHUSIM HX 3/10pPOBbS U BOCHPUATHS HH(OpMa-
MU

JInst L ¢ HapyIIeHUSIMH 3PSHUS:

— B I1€4aTHOW (hopMe YBEIMYCHHBIM HIPUPTOM,

— B (hopMe PIEKTPOHHOTO JTOKYMEHTA.

JIist 5L ¢ HapyIIeHUsMU CIIyXa:

— B IIeYaTHOM ¢opme,

— B (popMe 2IEKTPOHHOTO TOKYMEHTA.

JInst L ¢ HapyHIISHUSIMH OTTIOPHO-/IBUTATEIILHOTO arIapara:

— B mieyaTHoOU hopme,

— B (hopMe PIEKTPOHHOTO JOKYMEHTA.

JIaHHBII TIEpeYeHb MOXKET ObITh KOHKPETH3UPOBAH B 3aBUCUMOCTH OT KOHTHHIEHTa 00Y-
YAIOIINXCAL.

S. Ilepedenb y4eOHOM JIUTEpaTyphl, HHPOPMANMOHHBIX PECYPCOB H TEXHOJIOTHil

5.1. YueGHast 1uTepaTypa
OcHoBHas:

1. LBerkos, B. JI. Ilcuxomnorust kondnukra: or Teopuu K npaktuke / B. JI. [[BeTkoB. —
Mockaa : FOnutH, 2015. — 183 c. : Tabmn., cxem. — Pexxum nocryna: mo noanucke. — URL:
https://biblioclub.ru/index.php?page=book&id=118984 (mara obpamenus: 19.03.2021).

2. Kamanos, M. M. Tlcuxonorus KOHQUIMKTA : y4eOHUK U MIPAKTUKYM U1 By30B / M. M.
Kamanos. — 2-e u3., ucrnp. u gon. — Mocksa : U3gatensctBo FOpaiit, 2020. — 206 c.
— (Bricmiee o6pazoBanue). — ISBN 978-5-534-07133-7. — TekcT : 2IeKTPOHHBIH //
OBC Opaiir [caiit]. — URL: https://urait.ru/bcode/452359

JIJist OCBOCHMS AUCIUILTAHBI MHBATAAMH U JIUIIAMH C OTPAHHYECHHBIMHA BO3MOKHOCTSIMH
3I0POBbSl MMEIOTCSI HM3JaHUS B DIEKTPOHHOM BHUJEC B JIIEKTPOHHO-OMOIMOTEYHON CHUCTEME
«FOpaitt»

JlomonHUTEIHHAS:

1. BbenmrokoB, M. A. Tlcuxonorus TpyAaoBbIX KOH(DIUKTOB : yueOHoe nocodue / M. A. ben-
mokoB. — Cankt-IlerepOypr : [II'VIIC, 2017. — 43 ¢. — ISBN 978-5-7641-1071-4. —

Tekcr : anexTpoHHbIH // JIaHb : 31eKTpoHHO-0MOMMoTeuHas cuctema. — URL:

https://e.lanbook.com/book/111720

2. T'pumumna H.B. [Tcuxonorus kondaukra. CII6.: ITutep, 2009.
3. EmenssnoB, C. M. YmpasneHue KOHMIUKTAMHU B OPraHU3AINHY ;| YYEOHUK U MTPAKTUKYM



https://biblioclub.ru/index.php?page=book&id=118984
https://urait.ru/bcode/452359
https://e.lanbook.com/book/111720

10.

1utst By30B / C. M. EMenbsiHOB. — 2-€ u3[l., uctp. u gom. — Mocksa : 31arenbcTBo
FOpaiir, 2021. — 219 ¢. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-07226-6. —
Texcr : anextponnslii / DBC KOpaiit [caiiT]. — URL: https://urait.ru/bcode/472350
Kamaros, M. M. Ilcuxonorust KOHQJIUKTHOW KOMIIETEHTHOCTH : y4eOHOE ImocoOue Jist
By30B / M. M. Kamamnos, M. B. bamkun. — 2-e u3z., ucmnp. u gon. — Mocksa : M3na-
tenbcTBO FOpaiit, 2020. — 124 ¢. — (Bricmiee oopa3oBanue). — ISBN 978-5-534-
05647-1. — Texkcr : anexkrponssit // IBC FOpaiir [caiir]. — URL:
https://urait.ru/bcode/45422

KoHcynbTHpoBaHUe U KOYYHHT TIEPCOHANIA B OpraHU3aIluy : YYCOHUK U MMPAKTUKYM IS
By30B / H. B. AHTOHOBA [U Ap.] ; mox penakiueii H. B. Autonosoii, H. JI. IBanoBO#. —
Mocksa : U3natensctBo FOpaiit, 2020. — 370 c. — (Bricuiee o6pa3oBanue). — ISBN
978-5-9916-8176-6. — Tekcr : anexkrponHsiii // IbC FOpaiit [caiiT]. — URL:
https://urait.ru/bcode/450207

Kongaukronorus: ncuxonoruueckue TeOpUu, CUCTEMBbI, TEXHOJIOTHH: KOJUIEKTHBHAS
monorpadwus : [16+] / 1.B. benamesa, N.B. bakynosa, B.I1. ['opoBas u 1p. ; aBT.-cOCT.
C.B. Jlucak ; MunuctepcTBo o0pa3oBanus u Hayku Poccuiickoit deneparuu, deje-
pajibHOE TOCYAapCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPEKICHHE BhICIIETO 00pa-
3oBaHusa «CeBepo-KaBkasckuiil penepanpubiii yausepcure». — CtaBponons : CKOY,
2018.—208 c. : un. — Pexxum noctyna: nmo noamnucke. — URL:
http://biblioclub.ru/index.php?page=book&id=563064

Jleonos, H. U. Tlcuxonorust KoH()IMKTA: METOBI U3yUEHHSI KOH(MIUKTOB M KOH(IIUKT-
HOTO MoBeeHus : yueOHuK 1yist By30B / H. U. JleonoB. — 3-e u3n., mepepad. u 1om. —
Mockasa : UznatensctBo FOpaiit, 2021. — 264 ¢. — (Briciiee oopazoBanue). — ISBN
978-5-534-12570-2. — Texkcr : anektponnsiii // IbC FOpaiir [caiit]. — URL:
https://urait.ru/bcode/474356

HoBomammuna, JI. A. Kondnukr-menemkment. [lpaktukym : yuebHOe mocodue Jisl By-
30B / JI. A. Hoponammwmna, b. 1. Xacan, T. . FOctyc. — Mocksa : M3garenscTBoO
FOpaiit, 2021. — 202 c¢. — (Bsicuiee o6pazoBanue). — ISBN 978-5-534-14448-2. —
Texcr : anextponnsiii / DBC FOpai [caiit]. — URL: https://urait.ru/bcode/477646
Xacan, b. 1. KoncrpykTuBHas ncuxonorusi KoHpaukra : yuebHoe nocodue s By30B /
b. U. Xacan. — 2-e u3z., crep. — Mocksa : U3mparensctBo Opaiit, 2020. — 204 ¢. —
(Bvicmiee obpazoBanue). — ISBN 978-5-534-06474-2. — TekcT : anexTpouHslii // DBC
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/453554

Xacan b.U., Cepromanos I1.A. IIcuxonorus KOHQJIMKTOB U EPErOBOPHL, 4-€ U3 1., CTep.,
M., 2009.

5.2. [lepuoguyeckasi JurTeparypa
I/I3)IaHI/I$[ II0 TICUXOJIOTUHN U3 ((HCpC'—IHSI MEYATHBIX MMEPHUOANICCKUX H3)IaHPII>i, XpaHAmHuXx-

cs B ponne Hayunoit 6ubmmorexu KyoI'V» https:// www.kubsu.ru/ru/node/15554

AN S e

HOxxHO0-poccuiickuii )KypHan colManbHbIX Hayk http://chsu.kubsu.ru/index.php/ru/
Bompocel ncuxonorum.

Mup ncuxoI0ruM.

Bectauk MockoBckoro ynusepcutera. Cepus 14. [lcuxonorusi.

[Tcuxonorus. XKypnan Beiciiel Kokl 5KOHOMUKH

Kondnukronorus

5.3. UnTepHeT-pecypchl, B TOM YHC/Ie COBPeMEHHbIE NpodeccHoHANTbHBIE 0a3bl AaH-

HbIX U HHGOPMALIMOHHBIE CIIPABOYHBIE CHCTEMBI

3HeKTp0HHO-GyﬁﬂHOTeqHLIe cucremsl (ABC):
1. ObC «YOPAUT» https://urait.ru/ .
2. ObC «YHUBEPCUTETCKA BUBJIMOTEKA OHJIAMH» www.biblioclub.ru
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3. OBC «JIAHDb» https://e.lanbook.com

IIpodeccuonaibubie 6a3bl JAHHBIX:
Hayunas snektponnas 6ubnuoreka (H3bB) http://www.elibrary.ru/

Pecypcobl cBOOOIHOTO J0CTYyNA:
KubepJlenunka (http://cyberleninka.ru/)

Co0OcTBeHHbIE 3JIEKTPOHHBIE 00pa3oBaTe/IbHble U HHPOPMAIMOHHbIE PecypChl
KyoI'y:
ba3a yueOHbIX TI1IaHOB, y4eOHO-METOAMUECKUX KOMILIEKCOB, MyOINKaluil 1 KOH(pepeHIIHHA
http://mschool.kubsu.ru/

6. Meroanueckue YKa3aHMs sl O0y4YalOIIMXCS 10 OCBOGHHI) JUCHUILIMHBI
(MmomyJis)

[lo pucUMIUIUHE «IICUXOJIOTHS OPraHUW3allMOHHOTO KOH(JIMKTa M IEPEroBOPOBY»
IPEyCMOTPEHO TPOBEACHHUE JIEKIMOHHBIX 3aHATUH, Ha KOTOPbIX JAaeTcsi OCHOBHOM
CUCTEeMAaTU3MpPOBAHHBI MaTepuan [0 TMPEAMETHON 00JacTh TMCHXOJIOTUU  KOH(QIIMKTA,
KOH(JIMKTA B OPraHU3aIMH, 0CO00 BBIACISAETCS COBPEMEHHBIE MOAX0/Ibl K aHAU3Y U U3YUEHUIO
KOH(JIMKTOB B OpraHU3alliy, CIIOCO0aM OKa3aHHs ICUXOJOTHYECKOW MOMOIIM KIHUEHTaM IO
YPEryJIUpPOBAaHUIO KOH(IUKTOB, (OPMHPOBAHWIO W PA3BUTHUIO KOHCTPYKTHBHBIX CIIOCOOOB
MOBE/ICHUS B KOH(DIUKTE.

CeMuHapckue 3aHATHS CIOyXaT s 3aKpelyieHUs W PaclIUpEeHUsl PacCMOTPEHUS
OCHOBHBIX BOIIPOCOB, O0CY)XJIaeMbIX Ha JIeKIHsIX. B Xoae MOATrOTOBKM K BOIpocaM JUIs
CEeMHMHAPCKHX 3aHATHH, TOKJIAJaM, BBIITOJHEHHUIO MPAKTHYECKUX 33aHUN CTYIEHTHI 00yJaroTcs
paboTe ¢ HaydHOHl JHWTEpaTypod, YMEHHIO MOAOWpaTh, aHAIU3UPOBATh M KOHCHEKTUPOBATH
MaTepuaibl 10 TeME, MPUMEHSATh METOJbI aHaIn3a KOH(QJIMKTa B OPraHU3allid U JTUArHOCTUKU
XapaKTepUCTUK JIMYHOCTU KaK CyObEeKTa KOH(IMKTA, OCBaMBaTh CIOCOObI KOHCTPYKTHBHOIO
MOBEJICHUS W yperyJupoBanus KOHGIHMKTOB. [Ipoxonsmme Ha 3aHATHUAX AUCKYCCHU U
OoOCY)XJIeHUSI  BBIIIOJIHEHUS  MPEJIaraeMblX  MPAKTUYECKUX  3aJaHUl U TPOBEICHUS
JUArHOCTHYECKUX IMPOLEAYp pa3BUBAIOT CHOCOOHOCTh OOydaromuxcs GopMyIupoBaTh MBICIH,
HaxOJIUTh MPOEKUHUI0 IMOJIYyYaeMbIM TEOPETHUYECKUM 3HAHMSM B MPUKIAJHON IUIOCKOCTH,
UCIIOJIb30BAaTh HM3ydaeMble TMOHATUS M MOJENU JUId aHajiu3a peajbHbIX KOHQIMUKTOB U
KOH(JIMKTHBIX CUTYaIIHiA.

Baxneiimum 3TanoM 0o0y4deHMsI SBISETCS CaMOCTOSITENbHas paboTa CTYIEHTOB.
CamocTosaTenpHas paboTa CTYAEHTOB — OTO TMPOIECC AaKTHBHOIO, IEJICHANPaBICHHOTO
NPUOOPETEHUS CTYIEHTOM HOBBIX JJI1 HETO 3HaHUN U yMEHUM 0e3 HeMOCPEICTBEHHOTO y4acTHs
npenogaBareneii. OHa HampaBlieHA Ha YIayOJeHHe U 3aKperyIeHHe 3HaHUW CTYACHTA, Pa3BUTHE
AQHAINTUYECKUX HABBIKOB IO IpobiieMaThke yueOHO# aucuumiuHbl. CamocTrosiTenbHas padboTa
o0OecrieunBaeT MOATOTOBKY CTYJAEHTa K TEKYIIUM ayJUTOPHBIM 3aHATUAM U KOHTPOJBHBIM
MeponpusTusiM. Pe3ynbrarel 3TOW TOATOTOBKM TMPOSBIAIOTCS B AaKTUBHOCTH CTYyJEHTa Ha
3aHITHSIX, B KAYECTBE BHITIOJHEHHBIX TECTOBBIX 33JaHUH, CACNAHHBIX TOKIAI0B U IPYrux Gopm
TEKYyIIero KOHTpoJs. LleHTpanbHOe 3HaUeHHEe B CaMOCTOSITENIbHON paboTe SBISETCS BBIIOJIHEHNE
CTYJIEHTOM TBOPYECKUX MPAKTHUECKUX 3aJaHuii, pedepara. Ocoboe MECTO 3aHUMAaET UTOTOBOE
TBOPUYECKOE MPAKTHUECKOE 3aJaHue MO paboTe ¢ KOH(IMKTAMHU B KOHKPETHOW OpraHu3aluu U
Mpe3eHTAllud PEe3yabTaTOB paboThl B rpymmne. BreimomHeHWe MaHHOW pabOThI  TOMKHO
CIocoOCTBOBAThH YIyOJIEHHOMY MOHUMAHUIO U3y4aeMbIX 3aKOHOMEPHOCTEH KOH(MIMKTOIOTUU U
peanu3ainuy TEOPETUIECKUX 3HAHUH B OIBITE MPUKIAIHON pabOTHI ICUXOJIOTA.

6.1 Meroanueckue peKOMEHIAIMHN 110 MOJTOTOBKE K CEMUHAPCKUM 3aHSITUSIM

[Ipy moAroTOoBKE K CEMHUHAPCKUM 3aHSATUSIM CTYAEHTY CIEAYeT OpPUEHTHPOBATHCS Ha
CUCTEMY OLICHHBAHHE OTBETOB (COOOIIEHNUIT) Ha BOIPOCHI K CEMUHAPCKUM 3aHATUAM
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OTBETHl OLICHUBAIOTCS OLEHKAMH «OTJIMYHO», «XOPOILIO», «YyIOBIECTBOPUTEIBHO» W
«HEYAOBJIETBOPUTEILHO.

Kpurepuu onienuBanus:

«OTIMYHO» - CTYACHT IIOKa3bIBaeT TJIyOOKOE€ M IIOJHOEC ITOHMMAaHUE KaTeropuil
KOHIIENIINI, HEOOXOMUMBIX JUIsl PacKpBITUS Bompoca (T.e. 3HAHWE OCHOBHOTO COJIEp>KaHUS
y4eOHON JTUCIUIUIMHBI), TPOSBISICT BBICOKHK YPOBEHb YMEHHU NMPUMEHSTh 3HAHUS U METOJbI
JUTSL PEIICHUS TPAKTUIECKUX BOTIPOCOB U3 00JIACTU KOH(IMKTOJIOTUU U IICUXOJIOTUN KOH(IIUKTA;
BJIaJICET HABBIKAMH HCITOJIb30BaHMs HX B chepe mpodecCHOHAIBHON AeATEIbHOCTH IICUXO0JIOoTa.

«XOopo1Io»- JEMOHCTPUPYET 3HAHUE COJEP>KAHMS BOIPOCA, HO JIOMYCKAET HETOYHOCTH B
WX OOBSICHEHUU; 3aTPYAHICTCS HWILTIOCTPUPOBATh MPUMEPAMU; CIIOCOOCH OIEHWBATh HEKOTOPHIC
MOMEHTHI TPUMCHEHHS 3HAHUS IO BONPOCY K Oynymeld mpoecCHOHATbHOU NeSTeTbHOCTH
IICUXO0JIOoTa.

«Y IOBIETBOPUTEIILHO» - JAEMOHCTPUPYET OTPHIBOUHBIC 3HAHMS COJEpP>KaHUS BOIpOCa,
WCIIBITBIBACT CJIOKHOCTH TPH BBIOOpE METONOB OOBSICHEHHS HMX; MOXKET C TPYIAOM IOKa3aTh
BO3MOXXHOCTH HCIIOJIb30BaHUS COJIEP)KAaHUsI BOMpoca B OyAymied mpodeccHoHATbHON
JIeSITEILHOCTH IICHXO0JIO0Ta.

«He ynoBieTBOPUTENTHHOY» - OTCYTCTBHE OTBETA, OTBET COAECPKATEIHHO HE COOTBETCTBYET
MIOCTaBJIEHHOMY BOIIPOCY.

OrnecHuBaHUE JTOKJIAA0B

Jlokmnaasl CTYJICHTOB OLICHHBAIOTCS OLICHKaMH «OTIAYHOY, «XOPOILIOY,
«YIOBJICTBOPUTETLHO» M «HEYAOBIETBOPUTEIHHO» B 3aBUCHMOCTH OT CTEMEHH JIOTUYHOCTH,
[IIYOMHBI PaCKPBITUS TEMBI U JIMYHOTO BKJIa/la B IOJITOTOBKY.

Kpurepun onenuBanus:

* COOTBETCTBHUE BBICTYIUICHUS TEME, IOCTABICHHBIM LIEJISIM U 337a4aM;

* II0JHOTA MCIIOJIb30BAHHEIX UCTOUYHUKOB;

* JIEMOHCTpals MOHUMAaHUS TEMbI, yMEHHE KPUTUUECKOI0 aHAIN3a UHPOPMALIHH;

* JIEMOHCTpAIIMS 3HAHUE METOJOB MCCIICIOBAHUS U YMEHUE UX TIPUMEHSTh;

* crocoOHocTH 00001IeHHS HHPOPMALIIH;

*  CHOCOOHOCTH (OPMYITHPOBATH APTYMEHTHPOBAHHBIC BHIBOJIBI;

* OPUTHMHAIBHOCTHh M KPEATUBHOCTH IIPHU MOATOTOBKE MPE3EHTALINH.

6.2 Meronnueckne peKOMEHJAIMK K BBIIIOJIHEHNIO TBOPUYECKUX MPAKTUYECKUX 3alaHUI

CaMOCTOSITENIbHOM pabOThI CTYIEHTOB

B Teuenue cemecTpa cTyneHT 00s3aH BBIIOJIHUTH U C/IaTh HA MPOBEPKY MPENOaBaTeio
pedepar u 7 TBOPUECKUX MPAKTUUECKHUX 3aJaHUNA. 3aJaHus BBIMOIHIIOTCS KaKIbIM CTYAECHTOM
UH/IMBUYaJIbHO B TEPHOJ] U3YYEHHUS COOTBETCTBYIOIIEH TEMBI COIVIACHO y4eOHOMY IUIaHy.
CryneHThl claloT 33JaHds B IHCbMEHHOM BHJE MpenojaBaTeNl0o Ha MpoBepKy. OneHKoi
BBITOJIHEHUS 3aJITaHUM ABJsIeTCS 3a4eT/He3auer.

OO011ue KpUTepuu OLIEHUBAHUS TUCbMEHHBIX 3a/IaHUH.

Jlis monmydeHus 3a4eTa 3a 3aJjaHue CTYIEHT JOJDKEH IIPOJAEMOHCTPUPOBATD:
e BEICOKHI yPOBEHb CAMOCTOSTEILHOCTH BBIITOJIHEHUS 33/1aHAN;
e VYMEHHE MHCNONb30BaThb TEOPETHUECKUE 3HAHUS, MOJENIH, IMOHATHS U3 00JacTH
MICUXOJIOTMH KOH(DIMKTA IPU BHIIIOJHEHUH NMPAKTUYECKUX 3a/1aHuM;
e OOOCHOBaHHO, Ye€TKO W  apryMEHTHpPOBaHO (OPMYJIMPOBATH  HHTEPIPETAIMIO
pE3yJIBTaTOB TNAarHOCTUYECKOTO UCCIIEIOBaHMS;
e Ha oCHOBE pe3ynbTaTOB ICHUXOJIOTMYECKOW IHAarHOCTUKUA M TEOPETHUYECKOro aHallu3a
BBIJICJIATE TMPOOJIEMBl JIMYHOCTU/LIENEBOM TpYMNIbl A NPUKIAAHON JeSITelbHOCTH
IICUXO0JIOTa.
He 3aureHHble pabOTHI BO3BPAIAIOTCS CTYIEHTaM Ha JI0paboTKy.

JlanHble BUIBI 3aJJaHUH SIBISIOTCS (DOPMaMU TEKYILEro KOHTPOJIS 3HAHUN U OTHOCSTCS K
KOHTPOJIMPYEMOM CaMOCTOSTENbHONH paboTe cryneHta. VX 3ader sABIsSeTCS HEOOXOIUMBIM
YCIIOBHEM MPOXOKICHUS TPOMEKYTOUHON aTTECTALINH.



6.4 Mertonuueckue peKOMEHIAIUN K CIaye HK3aMeHa

IIpomexyrounas arrectanuss 1o jgucuuiuinHe «lIcuxosioruss OpraHM3alMOHHOIO
KOH(JIMKTA U MEeperoBopoB» - 3k3aMeH. CTyAeHTHl 00s3aHbl caTh SK3aMEH B COOTBETCTBUU C
pacrucaHueM U y4eOHBIM IUTaHOM. DK3aMeH MO JTUCIHIUIMHE MPeCIeyeT 1edb OLEHUTh paboTy
CTyJEHTa 3a Kypc, CHOPMHUPOBAHHOCTH YCTAHOBIEHHBIX MPO(PECCHOHAIBHBIX KOMIETCHIIUH,
pa3BUTHE TBOPUYECKOTO MBIIIIJICHUS.

[IpomexxyTouHas arrecTaus BKJIIOYAET:

+ IlpenocraBieHne MUCbMEHHOTO BBINOJHEHUs 8 3amaHuil: pedepara u 7 TBOPUECKUX
MPAaKTUYECKUX 3a/IaHH.

* BrimonHeHue U myOarYHas 3alIUTa TBOPUSCKOTO MPAKTUIECKOTO 3aJaHus 8.

Pedepar, TBOpueckue npakTuyeckue 3aJaHus OPOPMIISIOTCS CTYACHTaAMU B TUCbMEHHOM
(TeyaTHOM) BUJEC W CHAIOTCS IMPEINOJIABATEI0 B TEUYCHUE CEMECTpa COrJIacHO IiaHy. PaGoTel
OILICHUBAIOTCSl Ha YPOBHE 3a4YTEHO/HE 3aUYT€HO B 3aBUCHMOCTHU OT IOJHOTHI PACKPBITUS TEMBI,
JOTMYHOCTH  TPEJOCTABJICHUS  aHalIM3a, yYMEHHs moxo0par M IPOAHAIM3UPOBATH
COOTBETCTBYIOIIYIO JINTEPATypy, CTENEHH JIMYHOIO BKJIAJa, a TAaKKEe OT YMEHMsS CTYyJEHTa
3alIUTUTH CBOIO TOUKY 3peHHs. PabOTHI HE 3a4TeHHBIE BO3BPAIIAIOTCS CTYICHTY Ha JOPabOTKYy.

[TyOnuyHas 3ammTa TBOPUECKUX MPAKTUYECKHUX 3a/laHUi MPEArNoyaraeT JAeMOHCTPAIUIO
CTYJACHTOM OpHEHTAllMM B pPEaJbHON CHTyallud B OpPraHM3allMU B aCMEKTe KOHQIMKTHBIX
CUTyalluii ¥ BO3MOXKHOCTH TPOBEICHHS aHaIN3a CUTyallud U (HOpPMUPOBAHMS HAMPABICHUHN U
nporpaMM paloThl IICHXOJOra IO MPEIyNPEeXKICHUI0O U YPEryJIHMpOBaHUIO KOH(IMKTOB B
KOHKPETHON OpraHu3alyH.

OneHka 3a 5K3aMEH CKJIaJbIBAECTCS W3 OLEHKU 3a TBOPYECKHE NMUCbMEHHbBIC 3aJaHUs
MEPBOM YacTH U OLIEHKH 10 UTOraM MyOJMYHOM 3alIMTHl TBOPUYECKOTO MPAKTHYECKOTO 3aJaHus
BTOPOW 4acCTH.

OrneHka «OTIMYHO»: 3a4eT 1Mo pedepary u BceM 7 3a/laHusM MEePBOIl 4acTH U 3aIIMUTHI Ha
OTJIMYHO TBOPYECKOT'O NMPAKTUUYECKOTO 3a/1aHUsl U3 BTOPOI YacTH.

OrneHka «XOpomIOy»: 3a4eT Mo pedepaTy U HE MEHee YeM Mo 5 3aJaHusIM NEpBON YacTH U
3alllUThl HE MEHEE YEM Ha XOPOILO MPAKTUYECKOTO 3a/1aHUs U3 BTOPOM YacTH.

OueHka «yIOBJIETBOPUTENIBHO»: 3aU€T HE MEHEee 4YeM MO 5 3aJaHusM MEepBOM YacTU U
3alllMThl HE MEHEE YEM Ha YAOBJIETBOPUTEIHHO IPAKTUUECKOTO 3aJjaHKs U3 BTOPOU YacTH.

OneHka «HEYIOBIETBOPUTEIBHO»: 3aUET MEHEE 4eM IO 5 3aJaHusM IE€PBOM 4YacTu U
OIICHKA HEY/I0BJIETBOPUTEIILHO 32 BTOPYIO YaCTh.

OneHouHble CpeAcTBa JUIsl MHBAJIMAOB M JIMII C OIPAaHUYEHHBIMH BO3MOXHOCTSMU
3/10pOBbsI BHIOMPAIOTCS C YUETOM MX HWHIUBUAYAIBHBIX CUXO(DU3NUECKUX OCOOCHHOCTEH.

B ocBoeHun nuCHUIUIMHBI MHBAIUAAMM U JIMIAMH C OTPAaHMYEHHBIMH BO3MOKHOCTSIMU
310pOBbs OOJBIIOE 3HAYEHHE HMEeT WHJMBHJyajdbHas y4yeOHas paboTa (KOHCYJIbTalluu) —
JIOTIOJTHUTEBHOE pa3bsiICHEHUE YUeOHOro Marepuaia.

WunuBuayanbHble KOHCYIbTAIMM IO TNPEAMETY SBISIOTCS BaXHBIM  (DaKTOpOM,
CHOCOOCTBYIOUIMM MHIMBUAYAIN3aLUU O0YUYEHUS U YCTAHOBJIEHUIO BOCIUTATEIBHOTO KOHTAKTA
MEXIy IpernojaBaTeeM W O00y4aroIlMMCS WHBAJIUJIOM WM JIMIOM C OrpPaHUYEHHBIMU
BO3MO>KHOCTSIMH 3710POBBS.

7. MaTepuajibHO-TeXHUYeCKOe o0ecrneyeHune 1mo JUCHUIINHE (MOIYJII0)

HanmeHoBaHMe CrieIIUAIBLHBIX T10-
MEIICHUH

OCHaIIEHHOCTh CITELMAIbHBIX I10-
MEIIECHUH

IlepedeHb NMLIEH3MOHHOTO NPO-
IPaMMHOTO O0eCTIeUeHUs

Y4eOHbIe ayAUTOpUHN ISl TIPOBEIe-
HUS 3aHATUH JICKOUOHHOI'O THUIIa
(ayn. 418H)

Mebens: yueOHast MeOeb
TexHnueckue cpeacTpa 00yUeHHS:
Bo3moxHoCTh HCIIOJIb30BaHUS
MOPTATUBHOTO  MYJIFTUMEIUHHOTO
obopynoBanust (MyJIbTUMEINHHBINA
MPOEKTOP, HOYTOYK)

Microsoft Office 365 ProPlusforE-
DU AllLng MonthlySubscriptions-
VolumeLicense MVL 1License
AddOn toOPP (xom 5XS-00003)
JUIA TIpETIOIaBaTeNiel U COTPYAHH-
KoB (JInueH3uoHHBI noroBop Ne
24-AD®/223-D3/2020 oT




01.10.2020)

Microsoft Office 365 ProPlusforE-
DU AllLng MonthlySubscriptions-
VolumeLicense MVL 1License
AddOn toOPP (kox 5XS-00003)
JUIA TIpEeTIofiaBaTeNleil M COTPYAHH-
koB (JlumeHswoHHbI moroBop Ne
24-ADD/223-D3/2020 oT
01.10.2020)

Y4eOHbIC ayTUTOPUU TS TIPOBEC-
HHUS 3aHATHH CEMHHApPCKOTO THIIA,
TPYINOBBIX H  HMHAWBUIYaTbHBIX
KOHCYJIbTAllMd, TEKYyLIero KOH-
TPOJISi U TPOMEXKYTOYHOM arrecra-
i (aya. 418H)

Mebenb: yaeOHas MeOeib
TexHmyeckue cpencTsa 00ydeHus:
Bo3MoxHOCTB HCIIOJIb30BaHUS
HOPTATHBHOTO  MYJIBTHMEIUHHOTO
obopynoBaHus (MyIbTUMEIUHHBII
MIPOEKTOP, HOYTOYK)

JI71st caMOCTOSITENFHOM pabOThl OOYYAOIIMXCS MPEAYCMOTPEHBI TIOMEIICHUS, YKOMIUICK-
TOBaHHBIC CHEIMATM3UPOBAHHON MEOEbI0, OCHANCHHBIE KOMIBIOTEPHONH TEXHUKON C BO3MOXK-
HOCTBIO MOJKIIOYCHUS K ceTn «MHTepHeT» W oOecredeHrueM JOCTyIa B AJICKTPOHHYIO MH(MOP-

MalMOHHO-00Pa30BaTEIbHYIO CPENY YHUBEPCUTETA.

HaumMmeHoBaHue noMeeHu aisa
CaMOCTOSATEIILHOU paboThI 00y4Ya-

OcCHAIIEHHOCTD TIOMEIICHHUH JITS
CaMOCTOSTEIIFHON paboThI 00yYa-

[lepedeHp MMLIEH3MOHHOTO MPO-
rpaMMHOTO o0ecrie4eHus

IOIINXCS IOIINXCS
[omemenune s camocroaTenbHOM | Mebenb: yueOHas mebenb Microsoft Windows 8§, 10
paboTsl o0y4aromuxcs (untanbHblil | Komruiekt — cnenmanusupoBannod | Microsoft Office Professional Plus,
3an Hay4Holi Oubianorexu) MebeIH: KOMIBIOTEPHbIE CTOJIBI KommiekT aHTHBHPYCHOTO IIpoO-
O6opynoBaHue: KOMITBIOTEpPHAs | TPaMMHOTO O0ecTieueHus
TEXHUKa C IOJKIIOYCHUEM K HH-
(hopMarroHHO-

KOMMYHHKalMOHHOH cetn «HTep-
HET» W JOCTYIIOM B 3JIEKTPOHHYIO

HHPOPMALTMOHHO-
oOpa3oBaTensHyI0 cpeny oOpa3oBa-
TENBHOM OpraHM3al|y, BeO-

Kamephbl, KOMMYHHKallMOHHOE 000-
pyaoBaHue, oOecledyrBaroIiee J0-
CTYIl K CeTH MHTEpHET (IPOBOJHOE
COeIMHEHUEe W OECIpOBOAHOE CO-
eainHenue no texnonoruu Wi-Fi)

Ilomewmenue i1 caMOCTOATEIbHON
pabotsl obyuaromuxcs (ayza. 415H)

MebGenb: yuyeOHast meOenb
TexHMYecKHe cpeacTBa 00ydeHHS:
8 paboumx cTaHIUH (TCPMHUHAIB-
HBIX TOYEK JOCTYIa K yIaIEHHOMY

cepBepy)

Microsoft Office 365 ProPlusforE-
DU AllLng MonthlySubscriptions-
VolumeLicense MVL 1License
AddOn toOPP (kox 5XS-00003)
JUIA TIpEeTIoiaBaTeNlell U COTPYAHHU-
koB (JIlumeHswoHHEIH moroBop Ne
24-ADD/223-D3/2020 oT
01.10.2020)




