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1 Hesan n 3axa4m U3y4eHus JMCHUILIMHBI (MOLYJIs).
1.1 Iles1b ocBOEHUA TUCUUILIHHBI.

Hens gucriumumael B1.0.22 «KoHGIMKTONOTHS B yIIPAaBICHUH TTEPCOHAIIOM» COCTOUT B
(dopMHpOBaHUN Yy OOYYArOIIUXCA TEOPETHUECKUX 3HAHUN O MpUYMHAX, (POpMax, BO3MOKHBIX
MOCNEACTBUSIX KOH(DIUKTOB PA3HOTO YPOBHS, METOJOJIOTMYECKOTO MOJIXO0Ja K H3YyYEHHUIO
KOH(JIMKTHBIX ~ B3aUMOOTHOILIEHHA  MEXAy CyObEKTaMH JKOHOMHUYECKOH, TpYyIOBOM
NESTENIbHOCTH, a TaKKe MPaKTUYECKHMX HaBBIKOB 10 MPOPUIAKTUKE U pa3pelieHUto
NOTEHIMAJIBHBIX U BOSHUKIINX KOH(INKTOB.

BocnurareqbHas neJb — pa3BUTUE JIMYHOCTH TpPaXKJaHWHA, OPHUEHTHPOBAHHON Ha
TPaJUIMOHHBIE KYJIbTYPHBIC, JTYXOBHBIE M HPAaBCTBEHHBIE I[EHHOCTH POCCHUICKOrO OOIIECTBA,
CIIOCOOHOM K aKTHUBHOW COIMANIbHOM a/lanTalui B OOIIECTBE U CAMOCTOATEILHOMY KU3HEHHOMY
BBIOOPY, K HaYaIly TPYAOBOH NEATEIHLHOCTH U MPOIOJIKEHUIO TPOPECCHOHATBHOTO 00pa30BaHMs,
K CaM00OpPa30BaHUIO U CAMOCOBEPILIEHCTBOBAHUIO.

1.2 3agauu AUCHUNJIMHBI.
3amaun M3y4eHUs JUCIMILIMHBI BBITEKAIOT M3 TPeOOBaHUN K pe3yibTaTaM OCBOCHUS U
YCJIOBHSIM  peaju3allMi  OCHOBHOM  00pa3oBaTeNbHOM MPOrpaMMbl M KOMIICTCHIIHH,
ycTaHoBJIeHHBIX DeepanibHbIM TOCYJAPCTBEHHBIM 00pPa30BaTEIbHBIM CTaHAAPTOM BBICILIETO
obpa3zoBanus no HanpasneHuto 38.03.03 Yupasnenue nepconanom, HampasneHHOCTh (TIpOdHIIH)
Pa3BuTHe u olleHKa rnepcoHana.
B xoJ1e n3yueHust AUCIMILIUHBI CTaBSATCS 3a0a4u:

1) YMETh aHAIM3MPOBATH PA3JIMYHBIC TEOPETUYCCKUE KOHIECMIUU W IOIXObI,
CYIIECTBYIOIINE B KOH(MIMKTOJIOTHH;

2) dbopMUpOBaTh MOHMMAaHUE CYUTHOCTH KOH(IMKTOB, MPUUYMH UX BO3HUKHOBEHUS,
UX CTPYKTYPBI ¥ IPUYUH OOOCTPEHHUSI HA COBPEMEHHOM JTarle;

3) 3HATh OCHOBBI pa3pelIeHNs COIMATBHBIX KOH(MINKTOB HA MUKPO- U MAaKPOYPOBHE;

4) HCIIOJIB30BAaTh 3HAHUA I IIPAKTUYECKOrO paspelleHuss ¢  IIPEBEHINU
KOH()JIMKTHBIX CUTYAIIHiA;

5) YMETb IMPUMCHATH MMOJTYYCHHBIC B XO0A€C M3YUCHUA KypCa 3HAHUA IAJId IMOATOTOBKHU

KYPCOBBIX, BBIITYCKHBIX KBaJ'II/I(I)I/IKaL[I/IOHHLIX pa60T.

1.3  MecTo tHCHHIUIMHBI (MOXYJIsI) B CTPYKTYpe 00pa3oBaTe/ibHON MPOrpaMMbl

Jucuunnuza «KoHdaukronoruss B ynpaBieHUHM [EPCOHAIOM)» OTHOCHTCS K OCHOBHOM
gactu OOII no HampaBiIeHHIO MOATOTOBKM «YIIpaBIEHHE MEpCcOHAIOM». M3ydaercs B nepBoM
cemectpe Ha 1 kypce.

[TonroroBka 1o JaHHOW JAWCLUMIUIMHE  IIPEAIOJaracéT  KOMIUIEKCHOE  YCBOEHHE
0o0y4aromuMucs 3HaHUNA 10 KOH(IMKTOJIOTUU U CMEXHBIM 00JacTsIM, X (QyHAaMEHTaIbHBIX
TEOPETUYECKUX KOHLEMIMH, MPUKIAAHBIX aCIEeKTOB IPHUMEHUTENBHO K 3aJadaM IOATOTOBKHU
OaxanaBpoB.

JucuuruinHa 0a3upyeTcs Ha UTOTaxX M3Yy4eHHs CIeIyIOIUX JUCIUIUIMH y4eOHOTo TUIaHa:
«[Icuxonorus», «OpraHu3aliOHHOE TMOBeAeHUE». JIUCIUIUIMHA CO3[aeT TEOPETHUYECKYI U
IPaKTUYECKYIO0 OCHOBY JUISI M3YUEHUS CIEIYIOIUX AMCUUIUIMH ydyeOHoro miuaHa: «llcuxomorus
yopasieHus», «Conuonorus», «ConHanbHas ICUXOJOTUS», «YIpaBICHUE Kapbepou
NEepCOHANIa», «YIPaBIEHUE KOMAHI0M».

1.4 TlepeyeHb NJIAHUPYEMBIX pPe3yJbTATOB 00y4eHHsl MO JMCHMILIMHE (MOAYJIO),
COOTHECEHHBIX C IVIAHUPYEMbIMH Pe3y/IbTATAMH OCBOCHHS 00pa30BaTeJbHOH IPOrPaMMBbI.

[Tporiecc u3ydeHHs MUCIHMILIMHBI HampaBlieH Ha (OPMUPOBAHHE Y OOYJarOIIUXCs
kommerennuii: YK-5.1; YK-5.2; YK-5.3.



Konap! xomneTeHIIMM
HazBanune koMmneTeHIIMNn

Kpatkoe copep:xanue/ onpeaeneHue u CTpyKTypa
KOMIIETEHIUH (3HATh, YMETh, BIAJIETh).
XapaxTepuctuka (0053aTeJIbHOT0) MOPOTOBOTO YPOBHS
c(OpPMHPOBAHHOCTH KOMIIETEHIINU Y BBIITYCKHHUKA By3a

YK-5 CnocoGeH BOCIPHHMMATH MEKKYJbBTYPHOE pa3HooOpa3ue o01ecTBa B COUATBbHO-
HCTOPUYECKOM, dTHYECKOM M (PHi10c0(PCKOM KOHTEKCTAX

MNYK-5.1.
aHaJU3UpyeT
MEKKYJIbTYPHOTO
B3aUMO/JIHCTBUSA
(mpeumy1iecTBa U BO3MOYKHBIE
poOJIeMHBIE CUTYaINH),
OOYyCIIOBJIIEHHBIE  pa3IMYMEM
9THYECKUX, PEJIUTHO3HBIX H
[EHHOCTHBIX CHCTEM.

OrMmeyaer u
0COO0EHHOCTH

MNYK-5.1.3-1. [lonumaer 0coOEHHOCTH KOH(IUKTA KaK
COIMAJBHO-TICUXOJIOTUYECKOTO SIBJICHUS, 3HACT OCHOBHBIC
NPUYUHBI BO3HUKHOBEHHMS KOH(MJIMKTOB B OpraHU3allHH,
0COOCHHOCTH KOH(JIMKTOB B MEKKYJIbTYPHOM
B3aMMOJICHCTBHH, OOYCIIOBIICHHBIC pa3IMYUeM OSTHUYECKUX,
PEIMTHO3HBIX W LEHHOCTHBIX CHCTEM, 3HaeT MOJEIH
aHanmM3a  KOH(MJIMKTA, KOH(DIMKTHOTO  B3aWMOJECHCTBHA,
MIOBEICHUE JINYHOCTH B KOH(IIMKTE.

HNYK-5.1.Y-1. Beimensser u = Xxapakrepusyer — pojb

0COOEHHOCTEH MCKKYJbTYPHOTO BSaHMOHeﬁCTBHH O6H.[€CTBa B
BO3HUKHOBCHHWH U MMPOTCKAHUUN KOH(bJII/IKTa B OpraHusalun

NYK-5.1.Y-2. [lpeanaraer u mnpuMeHSET CIOCOOBI aHaIu3a

KOH(UIMKTa B OpraHu3alMi C  y4eToM cCreuupuku
MEXKYJIbTYPHOTOB3aUMOJICHCTBHUSI.
NYK-5.2. [Ipennaraer | MYK-5.2.3-1. Omnpegnenser crnocoOsbl KOHCTPYKTUBHOT'O
Croco0sbl IIPEOJI0JIEHUS | TOBEIEHUSI B KOH(QUIMKTE, NPEOJOJEHUS KOMMYHUKATHUBHBIX
KOMMYHHKATHBHBIX OapbepoB | 0apbepoB B KOH(IIUKTE npu MEXKYJIBTYPHOM
npu MEXKYJIBTYPHOM | B3aUMOECHCTBUH.
B3aUMOJICYCTBUU NYK-5.2.3-1. BocrnpuHumaer M Y4YUTBIBa€T  CIOCOOBI
KOHCTPYKTHBHOTO MOBEJICHHUA, IIPEOI0JICHUS
KOMMYHUKATHBHBIX 0apbepoB B KOH(IUKTE B OpraHH3aIHd
IPU MEXKYJIBTYPHOM B3aUMO/IEHCTBHH.
NYK-5.2.V-1. JlemoHCcTpupyeT crnocoObl KOHCTPYKTHBHOIO
NOBEJeHUsI B  KOHQUIMKTE B  OpraHu3alMu, CIOCOOBI
MPEOIOJIEHNS] KOMMYHUKAaTHUBHBIX OaphepoB B KOH(IHKTE
IIPU MEXKYJIBTYPHOM B3aUMOJICHCTBUU.
HNYK-5.3. Omnpenensier | MYK-5.3.3-1. 3Haer HampaBieHuss paboThl MO YIpPaBJICHUIO
YCIIOBHS WHTETpaluy [ KOHGIUKTOM B opraHu3aiuu.  OOo03HayaeT  yCJIOBHS
YYaCTHUKOB MEXKYJIbTYPHOTO | HHTETPALlUM YYaCTHUKOB MEXKYJIbTYPHOI'O B3aUMOIECHCTBUS
B3aUMO/ICHCTBHUS JUIS | A1 JOCTMDKEHUSI  TOCTABJICHHOW  IEeNMW ¢ y4eTOM
JOCTIDKEHUSI  MOCTaBJICHHOM | COLUMOKYIBTYPHBIX TPaJUIMM Pa3IUYHBIX COLMAIBHBIX TPYII
IIENT C YIETOM UCTOPUYECKOTO |4epe3 MpeaynpexaeHue, npoGuiakTuKy W KOHCTPYKTHBHOE
Hacnenus U | ypery1upoBaHue KOH()IMKTOB B OpraHU3aIIUH.
COLMOKYJIBTYpHbIX Tpaguimii | UYK-5.3.3-1. Beigenser W XapakTepu3yeT  CIIOCOOBI
Pa3IMIHBIX COLIMAIBHBIX | (HOPMHUPOBAHHS yCIOBUI UHTETpaluu YYaCTHUKOB
IPYIII, 5THOCOB U KOHMECCUH | MEXKYJIbTYPHOTO  KOH(MIMKTHOTO  B3aUMOICHUCTBHS  JUIS
JOCTHKEHUS] TIOCTaBJIEHHON WENU C y4eTOM HCTOPUYECKOTO
HAclleIuss H  COIHOKYJIBTYPHBIX  TPAJAWIUN  PAa3TUIHBIX
COLMAJIBHBIX TPYII Yepe3 MpeaynpexaeHue, npopuIakTuky u
KOHCTPYKTHBHOE yperyIupoBaHHe KOH(JINKTOB B
OpraHu3aIuu
NYK-53.Y-1 CucrematuzupyeT yCJIOBUS  HMHTErpaluu
YYaCTHUKOB  MEXKYJIbTYpHOTO  B3aUMOJCHCTBHA  JUIs

JOCTHKCHMSI NOCTABJICHHOW LIEIU C Y4ETOM HMCTOPHYECKOTO
Hacjueauss M COLMOKYJIBTYPHBIX TpPaJMLMUU  pa3IMYHBIX




KOHCTPYKTHUBHOE
OpraHu3alyH.

yperyJimpoBaHue

COLIMAJIbHBIX TPYIN Yepe3 MpeaynpexacHue, NpopuiIakTUKy U

KOH(JIMUKTOB B

2. CTpyKTypa U cojep:KaHHue TUCHUIIUHBI.

2.1 Pacnpenesienne TPyA0EMKOCTH JUCHHUILIMHBI IO BHaM padoT.
OO6mast Tpya0o€MKOCTh AMCIUIUIMHBI cocTaBisieT 4 3au€tHbie enuuuibl (144 dgaca), ux
pacmpeseneHue Mo BuAaMm paboOT mpeacTaBieHO B Tabmuile. Buabl TEKymero KOHTPOIS —
KOJUTOKBHYM, JOKJaJ, JOKJIaJ C Ipe3eHTaluel, pedepar, pelmieHHe CHTYAllMOHHBIX 3ajad,
KOHTPOJIbHBIE ¥ TECTOBBIC 3aaHMsI. BUI MPOMEXYTOUYHOMN aTTeCTaINH - YK3aMEH.

Bun yaeOHO# paboThI Bcero dopma 00yueHus
4acoB 0]0]0) 03®0
KonrakTHasi padoTa, B TOM YHCJI€E: 38,3/36,3 38,3 36,3
AyIUTOpHBIE 3aHATHUS (BCETO) 34/34 34 34
3aHsATHS JEKIIMOHHOTO TUTIA 16/14 16 14
3aHATHS] CEMUHAPCKOTO TUIA (CEMUHAPBI, TPAKTHYECKUE 18//20 18 20
3aHSITHUSA)
JlabopaTopHbI€ 3aHATHS - - -
HNHas koHTaKTHas padora: 43/2,3 4.3 2,3
KoHTpoJIb caMOCTOSTENHHOM pabOThHI 4/2 4 2
ITpomesxyrounast arrectanus (MKP) 0,3/0,3 0,3 0,3
CamocrosiTeJibHAas padoTa, B TOM YHCJIE 70/72 70 72
[TpopaboTka yuyebHOro (TeopeTuyecKkoro) Marepuana 20/21 20 21
[TpopaboTka yueOHOTO (IIPAKTUYECKOT0) MaTepHasa 20/21 20 21
BrimonHeHne MHIMBU YA IbHBIX 3aaHUi (pelIeHe 3a1ad, 20/20 20 20
MOATOTOBKA JTOKJIA0B, MPE3CHTAIHH, pedepaTon)
IToaroToBKa K TEKyleMy KOHTPOJIIO 10/10 10 10
KonTpoJn:
IToaroroBka K sK3aMeHY 35,7/35,7 35,7 35,7
Oo6mas yac. 144/144 144 144
TPYA0EMKOCTh B ToM YHc/ie KOHTAKTHAasI 38,3/36.3 38,3 36.3
padora
3au.en 4/4 4 4

JlabopaTopHbIe 3aHATHS He NPeIyCMOTPEHBI.
KypcoBbie padoThl He NpeAyCMOTPEHBI.

2.2 CTpyKTypa AMCUMILIMHbI:

Pacnipenenenue BuoB yueOHOM pabOTHI M MX TPYIOEMKOCTH IO TEMaM JUCITUTIINHBL.
Paznensl qucumnnunbl, n3ydaemeie B 1 cemectpe Ha | Kypcee (ounas ¢hopma)

KomndgecTBo gacos

Ne HanmenoBanue pa3nenos KonrakTtHas pabora CP

paszgena Bcero
JI I13 JIP KCP

1 2 3 4 5 6 7 8

1 |OOmas KOHMIMKTOIOTHS 33 6 6 1 20

2 Cormonorus KOHQINKTA 41 4 6 1 30

3 |llcuxonorus kKoH(IUKTA 44 6 6 2 30
HUKP 0,3




Kontponb 35,7
Hroro 144 16 18 - 4 70

Pasnensl qucuunnunel, u3ydaeMele B 1 cemectpe Ha 1 Kypce (ouno-3aounas ¢hopma)

KonaudecTtBo yacos
Ne HaumenoBanue pasnenos KonraktHas pabora Cp
pazzaena Bcero
JI I13 JIP | KCP
1 2 3 4 5 6 7 8
1 |O6mas KoHGIUKTOIOTHS 32 4 6 - 22
2 Conmonorus KoH(QIUKTa 41 4 6 1 30
3 [[Icuxonorust KOH(IUKTA 45 6 8 1 30
HUKP 0,3
KonTtposnb 35,7
Htoro 144 14 20 - 2 72

[Tpumeuanue: JI — nekuuu, 113 — mpaktudeckue 3anatus / cemuHapsl, JIP — naGopaTtopHbie
3ansaTusi, KCP — koHTponmpyemas camocrositenbHast pabora, CP — camocrosrenbHas pabora,
WKP — unauBuayanpHas KOHTaKTHas padora.

2.3 Coaep:xaHue pa3/ieioB JHCHUTIIHHBI:

Pazgen 1. O0masi KOH(PIUKTOJIOTHS.

Konduukronoruss kak HayyHoe HampaBiieHue. VICTopus BO3HHUKHOBEHUS M OCHOBHBIE
HAIpPaBJICHUS B Pa3BUTUH COLMAIIBHON KOH(IIMKTONOIMH U conronoruu koHdaukros (K. Mapke,
I'. 3ummens, JI. Kozep, M. Bebep, P. dapennopd, K. boynanuur). Tpaauuuu uccienoBaHus
COLIMATIBHBIX KOH(JIMKTOB B OTEYECTBEHHOW COIMOJOTHMH: HUCTOPHUYECKHE aCHeKThl U
COBpeMEHHble  MoAXoAbl. KOHQIUKTONOrMS Kak  MEXIUCLUIUIMHAPHOE  HalpaBJeHUE
uccienoBanusi koHduukra. Comuonaornueckue Teopun KoHGuukTa. Ilcuxonoruueckue Teopuu
KoH(uukTa. Cnenuduka conMaabHO-TICUXOJIOIMYECKOro nmojaxona k KoHpmukty. [Tpuknaanas
KOH(JIMKTOJIOTUS KaK MPaKkTUKa paboThl C KOHPIUKTaMU

IIpenmer M MeTOABl HCCNENOBAaHUS KOH(JIMKTA; TOHATHE KOH(DIMKTa, CTPYKTypa
KOH(pMKTa (CyObeKT KOH(IUKTA, NEHCTBHE B KOHQIIMKTE, COCTOSIHUE CyOBEKTa KOH(IUKTA,
NOJIOKEeHHe CyObeKkTa KOHQUIMKTa B 0oObequHEeHuH). [IpuumHBl KOH(IUKTOB, TEOPUU
BO3HUKHOBeHUs kKoHukTOB (B.IelinoB, O.beph).

Juarnoctuueckass (QyHKIUS KOH(MIMKTOB M OCOOCHHOCTH ee mposiBieHus. [loHstue
KOH(IMKTHOW CUTYyalll, BOSHUKHOBEHHUE U CTPYKTYypa. Oco3HaHUE CUTyallMH KaK KOH(QIMKTHON
ee yyacTHuKaMH. CyObeKThl KOH(IMKTA KaK 3JIeMEHThl KOH(MIUMKTHON cuTyauuu. TUIbl U paHTH
cyOBbekTOB KOHGuMKTa. BrnusHue o6pa3oB KOH(MIMKTHOM cUTyallMM Ha pa3BUTHE KOH(MIMKTA.
Junamuka KoH(IUKTHOrO B3ammozeWcTBus. Craguu U Qa3oBasg JUHAMUKA KOH(IHUKTA.
Kongpaukr kak mnpouecc. KonduukrHOe B3auMopeicTBue W KOHQIMKTHOE IOBEICHUE.
Knaccugukarus tunos nosenenus B koupiaukre no K. Tomacy. OcHOBHBIE MO/IEIH 3aBEepIICHUS
KOH(pIIMKTa

Tunonoruss koH¢nukra. IloHATHE «O0OBEAMHEHNE WHIMBUAOB», OCHOBHBIE (HOPMBI
00BeAMHEHUS; METOI0JIOTUYECKUE MOJXOAbl OCMBICICHUS KOH(IMKTA; KOHPIUKT KaKk OCOObIN
croco0 B3aUMOJAEUCTBUS CyOBEKTOB; CTPYKTypa JAEHCTBHS, THUIBI B3aMMOJACHUCTBHM, YCIOBUS
B3aMMO/JICUCTBUM, PE3yJIbTAaThl B3aUMOICHCTBUIA.

[loHATHE 3aBHCHMBIX B3aMMOJEHCTBHM, pacHpocTpaHEeHHbIe (OPMBI 3aBHCHUMOCTHU
(IM4HOCTHBIE, BELIHbIE U T.A.); JOOPOBOJbHBIC, NPUHYIAUTEIbHBIE, TOAYUHEHHbIE U



HACUJILCTBEHHBIE (DOPMBI 3aBHCHMOCTH; HCTOpHUYECKHE (OPMBI MPEOJOJCHUS 3aBHCUMOCTH
(BoifHa, BOcCTaHME, OYHT, PEBOIOIHS, TAPTHH U T.1I.).

[ToHATHE CaMOCTOATENBHBIX (IIPOM3BOJIBHBIX) ACWCTBUI CyOBEKTa B3aWMOJICHCTBHA,
JMAJIEKTUKA 3aBUCHUMbBIX M HE3aBUCUMBIX JEHCTBUH; KOHQUIMKTHOE NPOCTPAHCTBO, IOHATHE,
rpaHuIbl ¥ (PaKTOPHI PACHIMPEHHSI U OTPAaHUYCHUSI.

Pa3nen 2. Counosiorusi KOH(IUKTA.

OOmiee MOHATHE «IOCPETHUYECTBA»; COLMUAIBHBIE (OPMBI MOCPEIHUYECTBA; METOMIBI
IpUMEHSeMbIE B KOH(IMKTOIOIHYECKON MPAKTHKE: KOH(DIUKTOIOIMYECKOe KOHCYIbTUPOBAHUE;
JKCIIEPTU3a, COIIACUTEIIBHBIE IIPOLEAYPBI, IEPEroBOPBI, IMOCPEAHUYECTBO; CAMOIIOMOIbL B
KOH(IMKTaX; HPAKTUKYMBI.

Hcrtopus pa3BUTHS TOCPEIHMYECTBA KaK MPAKTUYECKOTO cCrocoba pa3penieHus
KOH(IMKTOB C y4acTHEM TpeThe HEUTPaJbHOM CTOPOHBI; «TPEThsi CTOPOHA»; JHANa3oH M
MHOrooOpasue (yHKIMI TpPeTbUX CTOPOH; TMOHATHE ¥ TPUHIMIBI T[OCPEAHUYECTBA
(MeauaropcTBa) B KOH(IMKTaX M IeperoBopax; 3((eKTUBHOE MeIUaTopCTBO; CTPYKTypa
MeIUaIiK; IPE3eHTAIs CTOPOH M Ha4aJio IEPEroBOpPOB; 00CYKACHNE MPOOIEMbI B METUAIIH.

HHcTuTynMoOHaMbHAS U HEMHCTUTYLIMOHAJIbHAS CYIIHOCTh KOH(JIMKTa U KOH(IMKTHOTO
npoctpancTBa. @OpMBI MHCTUTYIIHOHAIN3AMUN KOH(IMKTAa ¥ KOH(MIMKTHOTO MPOCTPAHCTBA;
HNOHATUE UHCTUTYLIMOHAJIBHOI'O M HEMHCTUTYLIMOHAJIBHOTO KOH(DIIUKTA.

Coumanbabie (HOpMBbI KOH(MIMKTHOTO CO3HAHUS (aHAPXHM3M, KOMMYHHU3M, JTHOEpaIn3M,
KOHCEpBaTU3M M T.A.) M MOBeAeHus (arpeccusi, Hacwiue U T.1.). CrocoObl NpeaynpexIeHus
KOH(JIMKTOB: 00BIYal, TPAIUIIHSI, HPABCTBEHHOCTbD, PEJIUTHS, IPABO U T.J.

Posnp coumanuzanum B NpenynpexaeHud KOHPIUKTOB; KOH(IMKTOIOTHYECKUE aCIIEKThI
(GopMHpOBaHUSI TOJEPAHTHOTO MBIIUICHUS; OCOOEHHOCTH KOH(IMKTOJIOTHYECKOTO aHaIu3a
JEHCTBUTEIBHOCTH U €TI0 3BPUCTUYECKUM ITOTCHIIMAI

Paznen 3. IlcuxoJiorus KOHQJIUKTA.

BHyTpuIn4HOCTHBIE KOHQIIMKTHI: crieruduka, (opMbl IPOSIBICHUS

OcHOBHbIE MOAXOABI K TMpPUYMHAM U (QopMaM TMpOSIBICHUS BHYTPUIMYHOCTHOTO
koH(uukTa (3. ®peiin, K. Our, 3. ®pomm, K. Xopuu, A. Annep, A. Macnoy, K. JleBun).
[TorpebHOCTH, UHTEPECH], LIEHHOCTH U MOTHUBBI IIOBEJIEHUS JINYHOCTU. BHYTpeHHNE U BHEIIHUE
OPOTHBOPEUMs JTUYHOCTH U MX B3aUMOCBA3b. DpycTpaiusi, cTpecchl, KOHOIUKTHI U KPU3HUCHI.
@opMBl  TPOSBIEHUS  BHYTPWINYHOCTHBIX KOHQUUKTOB. IlepexxmBaHme Kak OCHOBa
BHYTPUJIMYHOCTHOTO  KOH(puukrta. IlocaencTBuss ©  NOposiBIEHUS  BHYTPHIMYHOCTHBIX
KOH(QIMKTOB.  OCHOBHBIE  CIIOCOOBI  pa3pelieHUs  BHYTPUIMYHOCTHBIX  KOH(QIIUKTOB.
[Icuxonoruyeckass 3almMTa Ha IIOJCO3HATEIBHOM M CO3HATEIbHOM ypOBHAX. PasButue
cTpeccoycToiunBocTH. CaMOMEHEKMEHT KakK MpO(UIAKTHKA U TEXHOJOTHS PEryJHpOBaHUS
BHYTPUIIMYHOCTHBIX KOH(MIUKTOB. Posib KOHGIMKTa B JOPMHUPOBAHUU U Pa3BUTHU JTUYHOCTH.

Me:XITMYHOCTHBIE U TPYIINOBbIE KOH(IUKTHI: MHOrooOpa3ue cdep CylecTBOBaHUS

[TpyurHBI BO3HMKHOBEHHMSI MEXIMYHOCTHBIX KOH(pmukTOB. KoH(mukT kak ¢dopma
COLIMaNbHOrO B3auMojeicTBus. PoneBble KOHQIUKTBHL. MaHUDYISAIUS B MEXIMYHOCTHOM
B3auMoJieiicTBUU. Pa3sHOBUAHOCTH MaHMMyIsuuil. MaHMIynsSTHBHOE oOueHHe. MexaHU3Mbl
OJIOKMPOBAHMSI MAaHUITYJSIUNA. BinstHUE CONUMAaIbHON M TMICHXOJIOTHYECKON 3PEIOCTH JTUYHOCTH
Ha YpoBeHb ee KOH(IMKTHOCTU. [IposiBieHne MHIMBUAYATbHO-TICUXOJIOTHYECKUX 0COOEHHOCTEH
JMYHOCTH B €€ CTpaTerusix MoBeJeHHUs] B KOH(MIUKTE. DMOIIMOHATIBHOE COCTOSHUE YYaCTHUKOB
KOH(UIMKTA: CY)KEHHE KpEaTHMBHOCTHM, aBTOMAaTH3allUs  IOBEIEHHsS, SMOLMOHAIbHBIN
nuckoMdopT. PocT 3MOIMOHAIBHOTO HANpsOKEHWs: CTpaxH, arpeccus, Heaosepue, (ooduu.
TexHonOrMM PabOThl C HMOIMOHANBHBIM COCTOSIHUEM B Tpoliecce KoHGuuKTa. BepOanbHble U
HeBepOaJbHblE TEXHUKU YPEryJIUpOBaHUS SMOIMOHAJIBHOIO COCTOSIHMS. Paronanuzanus
OMOLIUH. CriocoOsr pasperieHus MEX-JIMYHOCTHBIX KOH(JIUKTOB. [Tpobnema
KOH(IMKTOYCTOMYMBOCTH JIMYHOCTHU U TPYIIIIHI.

Manas coumanbHas Ipylla Kak IIEpBUYHBIN DJIEMEHT couuMyMma. ['pymnmoBas JuHaMHuKa,
BHYTPUIPYNIOBbIE CTPYKTYpbl, MPOOJEMbl JUAEPCTBA B Ipylne U KOHQIMKTHL. ['pynmnoBble



HOPMBI, LIEHHOCTH, CIOCOOBI TOBEACHUS M MEXaHU3Mbl BO3HHUKHOBEHHUS MEXKIPYIIIOBBIX
KOH(QUIMKTOB. DyHKIMH MEXrpynmnoBoro KoH(MaukTa. OCOOEHHOCTH  BO3HUKHOBEHMS,
OPOTEKaHUS M PETyJIHpPOBAaHUS KOH(MDIMKTOB B pa3IMYHBIX TpyIIax: OpPraHU3aIMOHHO-
IPOM3BOJICTBEHHBIX,  Y4€OHO-TIENAarorn4eckux, cemerHelx. ColuaabHO-?KOHOMHUYECKUE,
HOJUTUYECKHE, HAIIMOHATbHO-3THUYECKHE MPOIECCH B COBPEMEHHOM OOIIECTBE M KOH(DIUKTHI
MEXIy OOJIBIIMMU COLMAIBHBIMU IpylnnaMud. BoO3MOXKHOCTHM JOCTHM)KEHUS KOHCEHCyca B
obmectBe. Haumbonee mnpuemiemble cTparerud  KOH(MJIMKTHOTO  B3aUMOJICHCTBHA B
npodeccuoHaIbHON JeSITeNbHOCTH CIELUAIUCTOB COLIMAJIBHO-3KOHOMUYECKOM u
yIpaBieH4YeCKO# chep.

Opranu3annoHHbIe KOHQJIUKTBL: OCOOEHHOCTH MPOTEKAHUS

[Tpuunnel BO3HUKHOBEHUS OpraHMU3allMOHHBIX KOH(JIUKTOB. Tunonorus
OpPraHU3allMOHHBIX  KOH(IMKTOB. VHQopManuoHHblE U  CTPYKTypHbIE KOH(JIUKTHl B
opranmzaiuu. JlucbGamaHc cTpyKTypsl pabouyero mecra. LleHHOCTHBII KOH(MIMKT H €ro
BBIpQ)KEHUE B OCOOCHHOCTAX KOPIOPATHUBHOM KyJbTypbl opraHu3anuu. [1o3uTuBHbBIE (yHKIUU
OpPraHW3alMOHHOTO KOH(JIMKTA: TPEOJOJICHUE 3aCTOS JKU3HEACATEIBHOCTH; ONpe/elieHIe
ci1abbIX MECT B OpPraHM3aLMOHHOM CTpyKType; (QopmupoBaHue aujepcTBa. JlecTpyKTHUBHbBIE
¢GyHKIMM KOH(MIMKTa B OpraHW3alMy: YXYAIICHHWE W pa3pylIeHHe KOMMYHHUKAIUH; IMajeHue
aBTOpPUTETa PYKOBOJMTENS; POCT HANPSHKEHHOCTH MEXJy YPOBHSMH YIPABJICHUS; CHUXKECHUE
s dexkruBrOCTH Tpyna. Crienndrka WHHOBAIIMOHHBIX KOH(DIuKTOB. [IpodmmakTrka u MeTombI
perynaupoBaHus. Poiab pyKoBOAWTENS B NPEAYNPEXKAECHUN U PETYIMPOBAHUN MHHOBAILIMOHHBIX
KoH(uKTOB. CTpaTeruu ynpaBleHHs OpraHU3alMOHHBIM KOH(GIMKTOM. TpynoBbie KOHMIUKTHI
KaK OTpa)KeHHEe MpoOJIEM B COLUAIBHO-3KOHOMUYECKOM M aJAMHUHUCTPATHUBHO-YIPABICHUECKON
cucteM oprannzannu. OCOOEHHOCTH MPOTEKAHHS COLHMATBLHO-TPYIOBBIX KOH(PIUKTOB. DOPMBI U
MeToAbl yperynupoBaHus. KOJUIEKTHBHBIA M MHIMBUAYaJIbHBIH JOTOBOP M €ro poib B
OeckoH@QIUKTHOM  B3aumojeicTBuu. CouuanbHOE  MapTHEPCTBO, €ro  3HAYEHUE B
OPeIYNpexIeHUN U YCIIEIIHOM PETyIUPOBAaHUN KOH(IUKTOB.

MeTtob1 vccie1oBaHUS M TMarHOCTUKN KOH(QIIMKTOB

AHanmu3 OCHOBHBIX METOJIOJOTMUYECKHX MOJIXOA0B K HCCIEIOBAaHUIO IPOOJIEMBI
KOH(JIMKTA, WX BO3MOXHOCTH, TPYJHOCTH M orpaHundeHusi. CpaBHUTENIbHAs XapaKTEpHUCTUKA
METOAOJIOTUYECKMX MPUHIMIIOB OCHOBHBIX IIKOJ ¥  HAalpaBlIeHUH KOHMIMKTOIOTUU:
XapaKTepUCTHKA MICUXOJIOTMYECKOTO M COLUAIbHO-TICUXO0JIOTMYECKOro Moaxo10B. [IpuHnune! u
KPUTEPHH aHajau3a KOHQIUKTHOW cuTyaruu. Ilpuemsl oOHapyXeHUs MO3UIMI, UHTEPECOB U
MOTHUBOB CYOBEKTOB KOH(IMKTHOrO B3auMojieHcTBUS. CrocoObl akTyaiau3aluu KOH(IMKTA U
ero perynupoBaHus. JlnarHoctuka KOH(JIUKTHOM CHTyallUd C MCIIOJIb30BAaHUEM METOJIUKU
«cTripaBeIUBbIX (OOBEKTUBHBIX) KPUTEPHUEB» U «CIpPaBEAJIUBBIX Hpoueayp». Jluarnocrtuka
KOH(UIMKTHOW cHUTyauuu c wucnoib3oBaHueM Mmetoaukn HAOC (Hamnydmias ambTepHaTHBA
oOcyxxgaeMoMy corniameHuto). [lpuHnun «mpenenoBy» B aHalu3e U AMATHOCTUKE KOH(IMKTA.
W3nepxkku, QYHKIMUM U albTEpHATHBBI «IIpenenam». JIMarHocTMKa MOTEHIMAIbHOH U
aKTyaJIbHOM KOHQUIMKTHOM cuTyanuu. JluarHoctuka (akTopoB M TNPUYUH KOH(QIIMKTA.
JluarHocTrka KOH(UIMKTA Ha pa3HBIX JTalax €ro pa3BuTHs. PalMoHanbHOE M 3MOIMOHAIBHOE
u3Mepenne KoHbuukTa. OmnpeneneHne OCHOBHOW mpoOiemMbl KOH(IUKTa, MoAIexaleit
yperynupoBanuto. I[IpuHiunsl aHanmM3a W JAMAarHOCTHUKH  KOH(JIUKTOB  COLMAIBHO-
HSKOHOMUYECKON cdeprl. ANTropuT™M AMAarHoCTUKU KoHGuukTa. OrnpeneieHue MpeaMera,
CyOBEKTOB U IieJiell KOH(IUKTA. DTanbl TMarHOCTUKU KoH(paukTa. OnpeneneHue ypoBHs, BUA,
TUNa KOH(MIMKTA. XapaKTepUCTHKa CUTyallud M cpeibl KOH(IUKTa. YperyaupoBaHue
NOCTKOH(JIUKTHON cuTyauuu. BoisiBienne QyHKIn KOHIUKTA.

[IporHo3upoBanue u npeaynpexaeHne KoHQIMKTOB

[Tonatue o crnoco6ax MPOTrHO3MPOBAHUS M MPOPMIAKTUKUA KOH(PIUKTOB. OcoOeHHOCTH
MPOTHO3UPOBAHUS U NPOGUIAKTUKA KOHQPIUKTOB. COLHMATbHO-TICUXOJOTUYECKUE YCIIOBUS
npopmIakTUKd KOHQIIMKTOB. CaMOKOHTPOJb M CaMOPETyJSLus. YBaKCHHE, IParMaTu3M,
JoBepHue. Y4eT HHAMBHUIYaIbHBIX OCOOCHHOCTEH CyOBEKTOB. TOJEpaHTHOCTb M pa3IUUMsL.



Mertoap! noctrxkerns 3¢ (HEeKTUBHOCTH B paboTe ¢ epcoHaioM U KiaueHtamu. [Ipenynpexnenue
KOH()JIMKTOB KOMIIETEHTHBIM OILICHUBAaHNWEM. BhIsSBIIeHNE U pa3pelieHne MpoOIeMHBIX CUTYalUi
B3aUMOJICHCTBHA KaK CcHnoco0 NPOQHUIAKTUKA BO3MOXKHOTO BO3HHKHOBEHHS KOH(IUKTOB.
CoOmoieHne  MpaBOBBIX ~ HOPM  Kak  OCHOBa  NpOodWIakTUKK  KOH(IMKTOB.  Pomb
npo¢eCCHOHATIBHBIX U JINYHOCTHBIX KaYEeCTB CIEHUANNCTA B IPOTHO3UPOBAHUH U TIPOPHIAKTHKE
KOH(DJIMKTHBIX CUTYaIUH.

VYnpasieHue coruaabHbIMU KOH(DIUKTaMU

[Tonsitne ympaBnenus koHguukToM. ConepkaHHE  YHpaBIEHHS KOH(MIMKTAMH.
OcCHOBHBIEC 3Tambl YIPaBICHHS: MPOTHO3UPOBAHME, MPEAYNPESKICHUE WM CTUMYIHPOBAHUE
KOH(DIMKTA, peryaupoBaHue u pazpenienue. CTpaTeruy U AITOPUTM YIIPaBICHUS KOH(DIMKTaMHU.
VYnpasieHue KOHQIMKTOM KaK MUHHMM3ALHUS €ro OTPUIATEIbHBIX MOCIeICTBUH. M3MeHneHue
KOH(IMKTHOU cuTyanuu. M3MeHeHne 3HauuMOCTH KOH(IMKTHOW cuTyanuu. CHUIIOBBIE CIIOCOOBI
ynpaBieHus: KoH(pmukToM. Jlokammzamus U (parmMeHTanus KOHQIUKTA. YIpaBICHHE
KOHQuIuKTyome cucrtemoil. CTpyKTypHbIE CHOCOOBI YHpaBi€HHUsS KOHQIMKTOM. 3aMeHa
00beKTa KOH(IUKTA. AJMUHUCTPATUBHBIA pecypc. AHaIM3 TEXHOJIOTUH  YIIPaBICHUS
KOH()JIMKTHBIM ~ B3aUMOACHUCTBHEM: OOIIME HWCXOJHBIC IIOJIOKCHMS, TEXHOJIOTUYECKHUE
OpOIEeyphl, TEXHOJOTHUECKUI HWHCTPYMEHTApHUW, ATalbl BHEIPEHUS, KPUTEPUU U METOMBI
«3aMepa» pe3yibraroB. Cxema OBIaJE€HUS KOH(JIMKTHOW CUTyallMeW: aHaIW3 M KOPPEKLUs
NPECTAaBICHUN M OTHOIICHUH B MPEIKOH(IMKTHON CUTYalluu U B TIpoliecce KOH(IUKTa

2.3.1 3auAaTudA JEeKIUOHHOI0 THIIA.

dopma
HanmenoBanue P
No Coneprxanue paszena TEKYILETO

pasznena
KOHTPOJIS

1 2 3 4

Koundnukronorus KaK Hay4yHoe| KoHcnekr
HaIpaBJICHUE. Tpagunun WCCIIEJOBAHMS
COLIMATIBHBIX  KOH(JIMKTOB B  OTE€YECTBEHHOMN
COLIMOJIOTMM:  HMCTOPUYECKHE  acCleKThl U
coBpeMeHHble To1xo01bl. KoH(uuKTONOrHS Kak
MEXIUCHUIIIIMHAPHOE HaIpaBJICHUE
uccienoBanust KoHpaukra. Coluoyiornyeckue
Teopun KoH(pmukTa. Ilcuxonoruyeckue Teopuu
KOH(JIMKTA.

IIpenMer w®  METOABI  MCCIENOBaHUSA

KOH(JIMKTA; TOHATHE KOH(IUKTa, CTPYKTypa
KOH(JINKTA.
1 Ob6mas [TonsaTne KOH(IMKTHON CUTYyaluH,
' KOH(JIUKTOJIOTHSI  [BO3HHMKHOBEHHE U  CTpykTypa.  CyOBeKTHI
KOH(QJIMKTA  Kak  3JEMEHTbl  KOH(JIUKTHOMN
CUTYallUH. Junamuka KOH(JIUKTHOTO
B3aumoeicTBuss. Cramguu u ¢azoBas JTUHAMHKA
KoHGuukTa. KOH(IUKTHOE B3aMMOAEHCTBHE WU
KoH(pIMKTHOE noBeAeHue. Knaccudukaius Tunos
noBeneHus B koHpuukre 1o K. Tomacy.
OcHOBHBIE MO/JIENH 3aBEpIIECHUS KOHPIUKTA

Tumnonorust KOHQIUKTA.

IlonsiTe 3aBHCHUMBIX B3aUMOACHCTBUH,
pacnpocTpaHEHHbIE bopmbl 3aBUCHUMOCTH
(IMYHOCTHBIC, BEIIHBIC M T.I.); JOOPOBOJIBHEIE,
IPUHYAUTEIbHBIE, IIOIYMHEHHBIE u




HaCUJIbCTBCHHBIC q)OpMI)I 3aBHCUMOCTH,

HUCTOPUYCCKHE (hopMbI MIPEOIONICHUS
3aBUCUMOCTH.

[Tonsitre CaMOCTOSITEIIbHBIX
(TIPOM3BOJIbHBIX ) JEeHCTBUM cyOBbekTa
B3aMIMOJICHCTBUS, JUANCKTHKA 3aBUCUMBIX U
HE3aBUCHMBIX JICHCTBU; KOH(IIMKTHOE

IPOCTPAHCTBO, TOHSATHE, TPAHUIBI U (PAKTOPHI
pacUIMpPEHKs U OTPAHUYCHHUS.

Coruonorus
KOH(IIMKTA

OOmee  MOHATHE  IIOCPEAHUYECTBAY;
couuanbHble (OPMBI MOCPEAHUYECTBA; METOJIbI
MIPUMEHSIEMBIE B KOH(DITMKTOIOTUIESCKOM
MPaKTHKE: KOH(DIIMKTOJIOTUYECKOE
KOHCYJIbTHPOBAHUE; JKCIIEPTH3a,
COrJIacUTENbHBIE  MPOLEAYpPHl,  MEPErOBOPHI,
MOCPETHUYECTBO; CAaMOIIOMOIIb B KOH(QIIMKTAX;
MPAKTUKYMBI.

NHcTutynmonanbsHas u
HEUHCTUTYIIMOHAJbHAS CYIIHOCTh KOH(IUKTA H
KOH(ITMKTHOTO IPOCTPAHCTBA. dopmbl
WHCTUTYIIMOHATU3ALIUN KOH(pIUKTa u
KOH(ITMKTHOTO MIPOCTPAHCTBA; TIOHSITHE
WHCTUTYIIUOHATIBHOTO ¥ HEWHCTUTYIMOHAIBLHOTO
KOH(JINKTA.

Comuanbapie  GopMbl  KOH(IUKTHOTO
CO3HaHMUS (aHApXU3M, KOMMYHHU3M, JIMOepain3M,
KOHCEpBAaTU3M W T.J.) W TOBelIeHus (arpeccus,
Hacwie U T.J.). CrnocoObl mnpeaynpexaeHHs
KOH(JIMKTOB: o0OBIvUaid, Tpaguus,
HPABCTBCHHOCTH, PEJIMTHS, TIPABO H T.]I.

Ponp conmanuzarnuu B mpenynpexaeHun
KOH(JIUKTOB; KOH(JIMKTOJIOTHUYECKHE aCHEKThI
dbopMUPOBaHUS  TOJIEPAHTHOTO  MBIIIJICHHS,
OCOOEHHOCTH KOH(JIMKTOJIOTMYECKOTO aHalIu3a
JNEHUCTBUTENIBHOCTH M €r0  IBPUCTUYECKUU
MOTEHIINA.

Koncniekr

Ilcuxonorus
KOH(JIMKTA

BHyTpUIM4YHOCTHBIE KOH(QJIUKTHI:
cnenuduka, GopMbl MPOSBIICHUS.

OcCHOBHBIE TOAXOABI K TPUYMHAM H
dbopmMaM  TIPOSIBIIEHUS  BHYTPHIMYHOCTHOTO
koH(uukTa (3. @peitn, K. IOur, 3. ®pomm, K.
Xopau, A. Amnep, A. Macnoy, K. JleBun).
®opmel MPOSIBJICHUS BHYTPHIUYHOCTHBIX
kKoHQumKkTOB. IlocmencTBus ¥ TPOSIBICHUS
BHYTPUJIMYHOCTHBIX ~ KOHQJIUKTOB. (OCHOBHBIE
CHOCOOBI  pa3pelieHuss  BHYTPHJIMYHOCTHBIX

KOH(JIUKTOB. CaMOMEHEIKMEHT KaK
npoUIakTUKa M TEXHOJOTUS PpEeryJIHpOBaHUS
BHYTPUJIMYHOCTHBIX KOH(JIUKTOB. Ponb

KoHQuMKTa B (OPMHUPOBAHUM U  Pa3BUTUHU
JTUYHOCTH.

Koucnoekr




MeXIMYHOCTHBIE u IpyIIOBBIE
KOH(IIMKTBL: MHOTOOOpasue chep CyniecTBOBaHHS

[Tprumnnb BO3HUKHOBEHUS
MEXJINYHOCTHBIX KOH(JIUKTOB. Ponesbie
KOH(UIMKTBL. MaHUIyIsUsT B MEXJIMYHOCTHOM
B3auMojeicTBul. MexaHu3mbl  OJIOKMpPOBaHUS
MaHunyasanuil.  IlposiBieHne HMHIMBUAYaJIbHO-
MICHXOJIOTHYECKUX OCOOEHHOCTEH JMYHOCTH B €e
cTpaTerusix noselaeHuss B KoHpmukTe. CriocoObl
paspelIeHusT  MEXJIMYHOCTHBIX  KOH(JIMKTOB.
[Tpobnema KOH(PIUKTOYCTOHYNBOCTH JINYHOCTU U
TPYIIIBI.

Manas ~ couManbHas ~ TIpynma  Kak
NEpPBUYHBIM  3JeMeHT couuyma. [pynmosas
JUHAMUKA, BHYTPUIPYINIIOBBIE  CTPYKTYpBHI,
npoOJIeMbl JIMAEPCTBA B TPYIIE M KOHMIUKTHI.
['pynnoBble  HOpPMBI,  LIEHHOCTH,  CIIOCOOBI
MOBEIEHU U  MEXaHU3Mbl  BO3HUKHOBEHHS

MEXIPYIITIOBBIX KOH(JIUKTOB. @yHKIMU
MEXIPYNIIOBOr0 KOH(JINKTA.

Opranu3zaluoHHbIE KOH(JIUKTBI:
0COOEHHOCTH IIPOTEKAHUS. [Tpuynnel

BO3HMKHOBEHUSI OPTaHU3AIIMOHHBIX KOH(IUKTOB.
Tumonoruss  OpraHU3alMOHHBIX  KOH(JIMKTOB.
WNHupopMalinoHHbIE U CTPYKTYpHbIE KOH(QIIUKTHI B
opranuzaiuu. JlucbamaHc CTpyKTypbl pabouero
MecTa. LleHHOCTHBINM KOH(IUKT U €ro BhIpaKEHUE
B OCOOCHHOCTSIX KOPIOPAaTUBHOW  KYJIbTYPBI

OpraHH3aIiy. [TozutuBHBIE byHKIUHA
OpPraHU3aIMOHHOTO KOH(IUKTA. JlecTpyKTHBHBIE
byHKIUHA KOH(JIMKTA B OpraHU3aIUH.

Cremuduka  HMHHOBALMOHHBIX  KOH(JIMKTOB.
[Ipodunaktuka U  MeTOABl  PEryJIUPOBAHUS.
OcCOo0eHHOCTH TPOTEKAHUsI COLUAIBHO-TPYIOBBIX
KOH()JIMKTOB. Dopmbl u METO/IbI
YpEryJaupOoBaHusl.

MeTtoapl uccienoBaHUS U JIMarHOCTUKU
KOH(uMKTOB. CpaBHUTENbHAS XapaKTEPUCTHKA
METOJIOJIOTUYECKUX MPUHIIUIIOB OCHOBHBIX IIKOJI
u HaIpaBJICHUI KOH(JIUKTOJIOTHH:
XapaKTepUCTHKA TICUXOJIOTHYECKOT 0 u
COLIMAIILHO-TICUXOJIOTUYECKOTO MIOAXO/0B.
[TpyHIMIIBI U KPUTEpUU aHaM3a KOH(IUKTHOM
curyauuu. Ilpuembl oOHapyXeHUS TO3MLNH,
HMHTEPECOB U MOTHUBOB CYOBEKTOB KOH(DIUKTHOTO
B3alMOJEHCTBUS. CriocoOsr aKTyaJIn3aluu
KOH(JIMKTa U ero perynupoBaHus. /uarHoctuka
KOH(UIMKTHOW CHTyallud C HCIHOJb30BAHUEM
METOJMKH  «CIpaBeJIUBbIX  (OOBEKTUBHBIX)
KPUTEPUEB» U  «CIPABEJIUBBIX  MPOLEAYP».
JlnarHoctnka  KOHQOJIWUKTHOW  CUTyalluH  C




ucrnonb3zoBanueM metonuku HAOC (Hammydrnas
aIbTEepHATHBA OOCY)KJAaeMOMY  COTJIALICHUIO).
[TpuHIMIT «TIpeeoB» B aHAIN3€ U JUArHOCTHKE
KoH(pMKTa. J[MarHOCTHMKAa TOTCHIUATBHOH U
aKTyaJIbHOM KOH(JIUKTHOM CUTYallUH.
JuarHoctuka (akTOpoB M HPUYHMH KOH(IMKTA.
Juarnoctrka KOH(IMKTAa Ha pPa3HBIX 3Tanax ero
pasBUTHs. AJITOPUTM JIUATHOCTUKUA KOH(IUKTA..
VYperynupoBaHue NOCTKOH(MIMKTHOW CHUTYaIUH.
BeisiBnenue GyHKIMA KOHPIIMKTA.
[IporHo3upoBanue U MpenynpexacHue
KOH(JIUKTOB. ConnanbHO-TICUXO0JIOTUYECKUE
ycloBusi MpoduinakTuku KoH(IUKTOB. MeTobl
JNOCTIDKEHUST  A(PQPEKTUBHOCTH B pabore ¢
nepcoHaioM U KiueHTamu. [lpemymnpexaeHue
KOH(JIMKTOB ~ KOMIIETEHTHBIM  OLICHUBAaHHEM.
BroisiBienne u paspeuieHre  MpOOIEMHBIX
CUTyallul  B3aMMOAEMCTBHS  Kak  CHocod
NpOUIAKTUKA  BO3MOXHOTO  BO3HUKHOBEHUS
KoH(paKTOB. COOJIOIeHHE MPABOBBIX HOPM Kak
OCHOBa  Mpo(UIAKTHKH  KOH(MIMKTOB. Poib
npoecCHOHANBHBIX M JIMYHOCTHBIX KayecTB

OCHOBHEBIE JTAIIbI

cutyauuu. CuioBble  crocoObl

crenuanucra B IIPOrHO3UPOBAHUU u
npopMIaKTUKE KOH(DIUKTHBIX CUTYaLUH.
VYnpasiieHue couuanbHbIMU KOHQIUKTAMU

IIPOrHO3UPOBAHUE, peaynpexIeHne WIH
CTUMYJIUPOBaHHE KOH(QUIMKTA, PEryJupOBaHHE U
pazpemienue. CTpaTeruu U ajaropuTM yIpaBliEHUs
KOH(JIUKTaMH. N3menenne KOH(JIMKTHOU

KOH(QUIMKTOM.  YTpaBjieHHEe  KOHQUIMKTYOIEH

yIIpaBJICHUS:

yIpaBJICHUS

CUCTEMON. AHalIM3 TEXHOJOTUU YIPaBICHUS
KOH(JIMKTHBIM B3aUMOJECHCTBHEM. Cxema
OBJIaJICHUS] KOHQJIMKTHON CUTYyaIlen
2.3.2 3aHATHSA CEMUHAPCKOTo (MPAKTUYECKOr0) THUMA.
dopma TeKyIero
Ne | HaummeHnoBaHue ceMUHApCKOTo (IPAKTHUECKOI0) 3aHSITHS p ym
KOHTPOJIS
1 3 4
1. Pazgen 1. O0mas koHpaukTOI0THS KomnmokBuym, noknan,

I.KOH(I)J'II/IKTOJ'IOFI/I}I KaK Hay4YHOC HaIIpaBJICHUC. JOKJaza € Hpe3CHTaL[I/ICI>'I,
Z.Tpannupm HCCICIOBaHUA COIHaJIbHBIX KOH(i)J'II/IKTOB B|pCHICHUC CUTYAlITHUOHHBIX

OTE€YECTBEHHOM COIIMOJIOTHH: HCTOPUYCCKHUEC ACIICKTBI U

3aaa4, KOHTPOJIbHBIC U

COBPEMEHHBIC IMOAXOBbI. TECTOBBIC 3a/JaHUA

3. Kondnukronorus kak MexXIUCIUILTHHAPHOE HAMpaBICHHE
HCCIIeI0BaHMS KOH(DIUKTA.

4. ColMonornyeckue Teopun KOHMINKTA.

5. [Tcuxonoruveckne Teopun KOHQIIUKTA.

6. IlpenMeT KOH(IMKTOIOTHUH.




7. MeTtoapl ucciaenoBaHus KOHMIUKTA.

8. CTpyKTypa KOH(IUKTA.

9. Tlonsatne KOH(MIMKTHON CHUTyallMd, BO3HUKHOBCHHE H
CTPYKTYypa.

10. CyOwekThl KOH(IMKTa Kak dJIEMEHThl KOH(DIUKTHOU
CUTYaIlUH.

11. Jlunamuka KoH(MIUKTHOTO B3ammojercTBus. Ctamuu u
¢azoBas quHAMUKa KOH(IUKTA.

12.  KondnukTHOE B3aUMOACHCTBHE H  KOH(IUKTHOE
MOBEJICHUE.

13. Knaccudukanuss TunoB nosenaeHus B KoHQumkTe 1o K.
Tomacy.

14. OcHOBHBIE MOJIENH 3aBEPIICHUS KOH(IUKTA

15. Tunonorus KOHMIUKTA.

16. [TonsTne 3aBHCHUMBIX B3aUMO/ICHCTBHH,
pacnpocTpaHeHHbIC (HOPMBI 3aBUCUMOCTH.

17. TloHsTHE CaMOCTOSATENBHBIX (IMPOU3BOJILHBIX) JIEHCTBUMA
CyOBEeKTa B3aUMOJICHCTBHSI.

Paznen 2. Connosiorusi KOH(pIUKTA.
1. OOmee MOHATHE «ITOCPETHUYECTBAY, COIMAIBLHBIE (DOPMBI
HOCPEIHUYECTBA.
2. Meroapl TpuUMEHSEMblE B  KOHQ)IMKTOJOTHYECKON
IPaKTHKE.
3. MncTuTynnonanbHass 1 HEMHCTUTYIMOHAIBHAS CYIIHOCTD
KOH(JIMKTA U KOH(QJIMKTHOI'O IPOCTPAHCTBA.
4.  @®opMbl  UHCTUTYLHOHAIM3alUU  KOHQIUKTA U
KOH(JIUKTHOT'O IPOCTPAHCTBA; MOHATHE
WHCTUTYIIMOHAIBHOTO W HEMHCTUTYIIHOHAILHOTO KOH(IINKTA.
5. Couunanbhele (GOpMbl KOH(IUKTHOIO CO3HAHMA u
TIOBEICHHSI
6. CriocoObl mpeaynpexaeHuss KOHQINKTOB
7. Ponb conpanivzanuu B mpeaynpexaeHni KOHQINKTOB.

KonnokBuym, nokinan,
JIOKJIAJT C IPE3EHTAaLHEMH,
pelIeHre CUTYalMOHHbBIX
3aaa4, KOHTPOJIbHBIC 1
TECTOBBIE 3aJJaHUs

Paspea 3. IIcuxonorus koHdIuKTA.
1. BHyTpUIMYHOCTHBIE KOH(QIIUKTBI: CHIEIU(HKA.
2. OCHOBHbIE MOAXO/bl K MPUUYUHAM M (opMaM MPOSBICHUS
BHYTPHIIMYHOCTHOTO KOH(IIUKTA.
3. @opMbI POSBICHNUS BHYTPUINYHOCTHBIX KOH(IMKTOB.
4. OcCHOBHBIE CIOCOOBI pa3pelieHuss BHYTPUINYHOCTHBIX
KOH(JIUKTOB..
S. MeXIM4YHOCTHBIE W TPYNIOBBIE KOH(JIUKTBI:
MHOT000pasue cep CyrecTBOBaHUS
6. IIpu4rHBI BOBHUKHOBEHHUS MEKITHYHOCTHBIX KOH(IUKTOB.
7. MaHunymisinys B MEKJIMYHOCTHOM B3aUMOJICHCTBUY.
8. Crioco0sI pa3pernieHust MeKITUIHOCTHBIX KOH(IINKTOB.
9. IIpoGeMa KOH(PIUKTOYCTOMUYUBOCTH IMYHOCTU U TPYIIIIBI.
10. T'pynmoBasi QWHAMWKa, BHYTPHUTPYIIIOBBIE CTPYKTYPHI,
poOJIeMbl TUAEPCTBA B TPYIIE U KOH(IUKTHL.
11. T'pynmnoBble HOPMBI, LIEHHOCTH, CIIOCOOBI MOBEACHUS U
MEXaHU3Mbl BO3HHUKHOBEHHUS MEXIPYIIOBBIX KOH(IHUKTOB.
12. ®yHKIMU MEKTPYMIIOBOTO KOH(IUKTA.
13. Opraau3annoHHble KOH(GIUKTHI: TPUYUHBI 1 OCOOCHHOCTH

KonnokBuym, nokinan,
JIOKJIJT C IPE3EHTAaLHEH,
peLIEHNUE CUTYAlMOHHBIX
3aaa4, KOHTPOJbHBIC U
TECTOBBIE 3aJJaHUS




MIPOTEKaHUSI.

14. Tunonorust OpraHU3alMOHHBIX KOH(IUKTOB.

15. Tlo3uTuBHBIE QYHKIIUHA OPTaHU3AIMOHHOTO KOH(IIUKTA.
16. HectpykTuBHBIE (PYHKIIUH KOH(PIMKTA B OpraHU3AIHH.

17. Cneunduka MHHOBAIIMOHHBIX KOH(JIMKTOB.

18. [Tpodunaktuka u METO/1bI peryJIupoBaHUs
OpraHU3aI[MOHHBIX KOH(QIUKTOB.

19. OcobOenHocTH  TPOTEKaHHS  COLHAIBHO-TPYIOBBIX
KOH(MIMKTOB. DOPMBI U METO/IbI YPETyIUPOBAHUS.

20. Metob! BiccTeIOBaHUS U AUATHOCTUKH KOH(DIUKTOB.

21. TlpuHIMIBI U KPUTEPUU aHATTU3a KOH(GIUKTHONU CUTYaIUU.
22. CnocoObl  aKTyanu3alMd  KOHQUIMKTa W €ro
pEryJiupoOBaHHUs.

23. ANrOpuUTM JHAarHOCTHKHU KOH(IHMKTA.

24. YperynupoBaHH€e MOCTKOH(IMKTHON CUTYaIlHH.

25. [Iporuo3upoBaHue U NMpeaynpexIeHe KOHPIUKTOB.

26. YnpapieHue COUATbHBIMU KOH(MDINKTaMU

27. Cxema OBIIaZIcHUs] KOH(DIUKTHON CUTYyaluei

2.3.3 JIaGopaTopHbIe 3aHATHS He NPeyCMOTPEHbI

2.4 TlepeueHb Y4eOHO-METOANYECKOT0 O0ecTedeHHs 1Jisl CAMOCTOATEIbLHOH PadoThl
00y4YaOIIUXCH 10 JUCHHUILIMHE (MOIYJII0)

IIpu wu3ydenunm gucuuiuiMHbl «KOHGUIUKTONOTMS B  YIOPaBICHUM IEPCOHAIOM»
00s3aTeNbHBIMU ABIIAIOTCA CIEyIOMNE (HOPMBI CAMOCTOSITEILHOM pabOThI:

- pa3bop TEOpeTHUecKoro marepuaga Mo YydyeOHMKaM, Y4eOHBIM IOCOOMSIM,
KOHCIIEKTaM JIEKLIUH;

- CaMOCTOSITENIbHOE U3yUeHHE YKa3aHHBIX TEOPETUIECKUX BOIIPOCOB;

- HOATOTOBKA JOKJIAJ0B, TOKJIAI0B C IPE3CHTALNEH;

- pelIeHre CUTYaIllMOHHBIX 3a/1a4;

- MOJITOTOBKA K BBITIOJIHEHUIO KOHTPOJIBHBIX M TECTOBBIX 3a/IaHUH;

- MOJITOTOBKA K 3a4eTy.

Tabanna - @opmMbl BHEAYIUTOPHOH CAMOCTOATEIbLHOH PadoThI

VYkazaHue pa3zienoB u
. |TpymoéMKoCTh B| TeM, OTBOAMMBIX Ha
HaumenoBanue dopMbI BHEAYTUTOPHOM pyA ’ A
paszesnoB CaMOCTOSITEIIbHOUW PabOTHI lacax CaMOCTOATEIILHOC
ODO/O390 OCBOEHUEM
00y4aroImuMHUCs
Hcropus
BO3HUKHOBCHUS U
OCHOBHBIE
[IpopaboTka yueOHOTO
HaTpaBJICHUS B
TEOPETUYECKOT0 MaTepuaia .
O6mmas Pa3BUTHU COIIMATBHON
BrimonHeHne KOHTPOJIBHBIX U 20/22
KOH(JIMKTOJIOTHUS . KOH(JIUKTOJIOTHUH U
TECTOBBIX 3aJIaHUI
COIIMOJIOTHH
IloaroroBka qokJiIaIoB

koHGUKTOB (K.
Mapkec, I'. 3ummens,
JI. Kozep, M. BebGep,




P. Hapennopd, K.
boynnunr).
Cnenuduka
COIIMATTLHO-
MICUXOJIOTHYECKOTO
Moaxo/1a K
KOH(JIUKTY.
[Ipuxnagnas
KOH(JIMKTOJIOTUS KaK
MPAKTHUKA PabOTHI C
KOH(JIMKTaMHu.
[TonsiTue
«00BEeIMHEHNE
WHIMBHUJIOBY,
OCHOBHBIE dbopMbI
00BbEIMHEHHS;
METOIOJIOTUYECKUE
TIOJTXOJTBI OCMBICIICHUS
KOH(JIMKTa; KOHPIHKT
KaKk o0coObIil  crmocod

B3aUMOJICHCTBUSA
CyOBEKTOB; CTPYKTypa
NelcTBUS; THUIIBI
B3aUMOJCHCTBHUM,
yCIIOBHUS
B3aHUMOJICHCTBHIA,
pe3yabTaTHI
B3aUMOJICHCTBUM.
Hctopus pa3BUTHS
MOCpeTHUYeCTBa  Kak
NPaKTUYECKOT0
crocoba paszpelieHus
KOH(JIUKTOB c
y4acTUEM TpeThen
HEUTpaJIIbHOU
CTOPOHBI; «TPeThs
CTOpOHAa»; AMaNa3oH U
[IpopaboTka yuedbHoro MHOTrooOpa3zue
Cormororis TEOPETUYECKOT0 MaTepuania GbyHKIMN TPEThUX
BrimonHeHne KOHTPOJIBHBIX U 30/30 CTOpPOH; TMOHSTHE U
KOH(JIMKTA .
TECTOBBIX 3a/IaHUH MPUHIUIIBI
[TonroroBka nOKIaI0B MOCPEeTHUIECTBA
(MenuaropcTBa) B
KOH(DIMKTaX "
NeperoBopax;
s dexTrBHOE
Me/IMaTOPCTBO;

CTPYKTypa MEIHNalNu;
MIPE3CHTAIHS CTOPOH H
HAyYaJl0 TEepPErOBOPOB;
o0CyXKIeHHe




poOIeMbI B
JY(SP10E:000%0% 0

DMOIMOHATILHOE
COCTOSTHUE
Y4aCTHUKOB
KOH(IIMKTA: Cy>KEHHE
KpEaTHUBHOCTH,
aBTOMATH3AIIHS
MOBE/ICHUS,
SMOLMOHAIBHBIN
auckoMdopT. Poct
AMOIMOHAIBHOTO
HaANpPSDKEHUsS: CTpaxu,
arpeccusi, HEIOBEpHE,
¢hobun. TexHomoruu
paboThI c
SMOIMOHATBHBIM
COCTOSTHUEM B
nporecce KOH(IUKTA.
BepOGanbubie u
HeBepOaIbHBIC
TEXHHUKHU
yperyiaupoBaHus
AMOIMOHAIBHOTO

[IpopaboTka yuebHOro COCTOSIHHSI.
TEOPETUIECKOT0 MaTeprasa Panmonammzanus
BrlnonHeHne KOHTPOIbHBIX U 30/30 SMOIHH.

TECTOBBIX 3aIaHUI OcobenHoctu

[ToaroroBka n0KIa10B BO3HUKHOBEHUS,
MIPOTEKAHHUS u
peryIupoBaHUs
KOH(DIIMKTOB B
pa3MYHBIX TPYIMIax:
OpTaHU3aIOHHO-
MIPOU3BOJICTBEHHBIX,
yueOHO-
MeIarorn4ecKux,
CEMEMHBIX.
CoruanbHo-
9KOHOMHYECKHE,
MOJINTUYECKHE,
HaIMOHAJILHO-
STHUYECKHE MPOIECCHI
B COBPEMEHHOM
o01iecTBe u
KOH(MDIUKTBI ~ MEXIy
OOJIBIIUMU
COIMATTLHBIMH
TpyMIaMH.
Bo3moxHocTn
JOCTHKCHUS

IIcuxomorus
KOH(DIIMKTA




KOHCEHCyca B
obmecrBe. Hawuboinee
npuemiemMbie
CTpaTeruu
KOH(JIMKTHOTO
B3aUMOJICVCTBHUS B
npodeccuoHaTbHON
NEeSTEIIbHOCTH
CHEIHAIUCTOB
COIIMATTLHO-
SKOHOMHUYECKOMN u
yTpaBJIeHYeCKOH chep

HUroro 70/72

IIpuMepHBbIe TeMBbI 10KIA/10B, ped)epaToB AJIs1 CAMOCTOATENbHOH PadoThl 00yYAOIIUXCS
OcHoBHbIE HanpaBjIeHMsI B pa3paboTKe TEOPUU KOH(IIUKTA.

Cornmonoruveckoe HarpaBjieHHe B pa3paboTke Teoprur KOH(IUKTA.

[Tcuxomorndyeckoe HampaBIeHHUE B pa3paboTKe Teoprun KOHDIUKTA.

[Tonstue kondmukra. [logxoas! K onpeaeneHUIO NOHATHS KOH(IUKTA.

KoudmukT u koHUIMKTHAS cuTyarus. Kpurepuu BBISIBICHHSL.

Crpykrypa koH(]pauKkTa. OCHOBHBIE AIEMEHTHI CTPYKTYphI KOH(IIUKTA.

OyHkiuu KoHIUKTA, WX Kiaccupukamus. l[IpakThyeckoe WCIONB30BaHUE 3HAHUH 00
OCHOBHBIX (DYHKIUSX KOH(IIMKTA B ACSITEILHOCTH MeJarora-rncuxoiora oo0pa3oBaHusl.
Tumnonorust KOH(IUKTOB, €e 3HAYCHUE sl IETETLHOCTH Mearora-rmcuxoaora 00pa3oBaHums.
9. KoH(nuKT Kak conuanbHbIN (heHOMEH.

NoakowhE

©o

10.  KoH}muKT 1 conmanbHOE MPOTHBOPEUHE.

11.  Jlerepmunauus kxoHduukra. Knaccudukanus npuunH KOH(IUKTAa U €€ MPaKTUYEeCKOe
HCTIONIb30BAHME B JICSITENBHOCTH I1€/1arora-rcuxoyiora 00pa3oBaHusl.

12. Bo3HHMKHOBeHHE KOH(IMKTA.

13. Oransl pa3BUTUS KOH(DIMKTA, UX OCHOBHOE COJIEpKaHUE.

14.  Mopenu 3aBepuieHus KoHGuukTa. Kputepun 3aBepiueHus U pe3yabTaThl.

15.  Tlonstue xoHdpnukropoduu. Ilpupona u MexaHu3Mbl KOHGIUKTOHOOUH.

16.  KondnukrohoOus Kak NpUUrHa U CIEACTBUE TICUXOJIOTUYECKUX M COLIUAIBHBIX SIBICHUM.

17.  BuusHue ypoBHS 00pazoBaHUS M cHeUU(UKU MHUPOBO33PEHUS YYAaCTHUKOB Ha
paszpelieHue KoHpIUKTA.

18.  BHYTpHIMYHOCTHBIN KOHPIUKT, THIIONOTH. Crienndurka pa3BopaynBaHusi, padoTa ¢ HUM
nejarora-rncuxojora 0opa3zoBaHusl.

19. MexIMYHOCTHBIN KOHQIUKT, TUmojorus. Crenuduka pa3BopaunBaHus, paboTra ¢ HUM
nejarora-rcuxosora oopa3zoBaHusl.

20. ConunanbHble  KOH(IUKTBHL, crenupuka paboTBl € HUMH  I€1arora-rncuxosiora
o0Opa3oBaHMs.

21.  BO3MOXHOCTH MPAKTUYECKOH pabOThI ¢ KOHPIUKTOM.

22.  ®opManbHO-TIPaBOBbIE CLIOCOOBI pabOTHI ¢ KOH(PIUKTOM.

23.  IlcuxoTexHHYECKHE CTPATErny B KOH(PIMKTOIOTHH.

24.  IleperoBopsl Kak crioco0 pa3pemeHust KOH(IUKTA.

25.  TlocpemHn4uecTBO B pa3pelnieHu KOH(IHKTA.

26.  Ilpouenypa mpoBeneHUs MEPETOBOPOB MEXK 1Y KOH(PIUKTYIOIIUMHU CTOPOHAMH.

27.  Ilcuxomorus BIUSHUS B KOHPINKTOIOTHH.

28.  MecTo BO3pacTHBIX KPU3HCOB B Pa3BUTHH U pa3pelieHUN KOH(IUKTOB.

29.  KoH(}UKTHI B AETCKOM BO3pacTe.




30.  JKusnennele crieHapuu. Pabora co cka3kamMu, KakK CpEICTBO BBISBJICHUS CIIEHAPUEB
KM3HH U BHYTPHUIMYHOCTHBIX KOH(IIUKTOB.

31.  Wpes cnpaBeasuBOCTH KaK OJHA U3 MPUYMH BOZHUKHOBEHUS KOH(INKTOB.

32.  IlporHo3upoBanue U TPOPUIAKTHKA MEKIUYHOCTHBIX MPOU3BOICTBEHHBIX KOH(MIUKTOB.

33.  HeanmexBaTtHOCTH BOCHIPUATHUS KaK (PAaKTOP COLHATBLHO-TICUXOJIOTHYECKOTO KOH(IIUKTA.

34. ConuaibHO-TICUXO0JIOTUYECKUI TPEHUHT KaK CPEACTBO ONTUMU3ALNUN OOLIEHHUS.

35.  Tlcuxosioruyeckue 3alMThl U UX POJIb B KOH(MIMKTAX.

36.  OnbITHI ICUXOJIOTUH CAMOITO3HAHUS JJISl YIPaBICHUS KOHPIUKTAMH.

37. Tunonorust KOHPJIUKTHBIX TUYHOCTEH B OTCUECTBEHHOU U 3apy0e)KHON TICUXOJIOTHH.

38.  KynbTypHble U ’THHYECKHE HOPMbI B3aUMOJICHCTBUS B KOH(IIHUKTE.

39.  Crpecc u ncuxuyecKkoe 370pOBbeE MeJarora-rcuxoiora B paMkax KOH(IMKTOJIOTHH.

40.  XapaKTepoJOTHYECKUE OCOOCHHOCTH JIMYHOCTH Kak TNpPUYMHA BO3HUKHOBEHUS
KOH(IIMKTA

Tabauna — Meroauyeckoe odecneyeHne CaMOCTOSITEILHOM PadoThI.

[lepedyeHp yueOHO-METOMUECKOTO 00ECTICUCHHS

Ne Bun CPC N
JMCLUIUIMHBI IO BBIMOJIHEHUIO CAMOCTOSITEIbHON paboThl
1 2 3
1 [TpopaboTka yuyeOHOTO «ITonmoxxenune 0 CaMOCTOSATEIILHON pabote
TEOPETUUECKOTO obyuatonuxcsi»- Y1Bepxkaennoe [Ipukaszom pexropa ®I'bOY
MaTepuasa 1o BO «Ky6I'Y» or 03.03.2016r. Ne 272..

yueOHUKaM, y4eOHbIM 1. UYepnoBa, ['anmuna PadawnnoBna. Kongmukromorus
nocoOusM, KOHCIIeKTaM | yuyeOHoe mocobue nans By3oB / I'. P. Uepnoa, M. B.
JeKUUi CepreeBa, A. A. bensiesa. - 2-e u3j., Uctp. u J101. - MOCKBa :

FOpaiit, 2020. - 203 c. - (Boicmee oOpa3oBanue). - URL:
https://urait.ru/bcode/455715 ; Pesxum gocTyma: it aBTOPH3.
nonb3oBareneir. - ISBN 978-5-534-08423-8. - Tekcr
AJIEKTPOHHBIN.

2. OxpemeHko, Hpuna BiagumuposHa.
Kongnukronorus : yuebHoe mocobue st By3oB / U. B.
OxpeMeHKo. - 2-e u3[l., nepepad. u gom. - Mocksa : FOpaiir,
2020. - 154 c. - (Beicmee o6OpazoBanme). - URL:
https://urait.ru/bcode/454086 ; Pexxum moctymna: 1uist aBTOPU3.
nonb3oBareneid. - ISBN 978-5-534-05147-6. - Tekcr
JJIEKTPOHHBIN.

3. BbynToBckas, Jlapuca Jleonnnosna. Konguukronorus :
yuebHoe mocobue ans By3oB / JI. JI. Bynrosckas, C. IO.
bynrosckuii, T. B. Ilerpenko. - 2-e u3z., nmepepad. u JOM. -
Mockaa : HOpaiit, 2020. - 144 c. - (Beiciiee oOpa3oBanue). -
URL: https://urait.ru/bcode/453503 ; Pexxum moctyma: Jist
aBTOpH3. nosib3oBateneil. - ISBN 978-5-534-08403-0. - Tekcr

: DJIEKTPOHHBIMN.

4. Maromenosa, II. K. Kondnukromorus : yuebHOE
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CormacHo muceMa MunucrepcTBa oOpa3zoBanmsi u Hayku P® Ne MOH-25486 ot
21.06.2017r «O pa3paboTke amanTUPOBAHHBIX OOPa30BATENBHBIX MporpamMmy» -Pa3zpaboTka
aJaNTUBHON MIPOrpaMMbl HEOOXOIUMA B CiIy4yae HaJU4Ms B 00pa30BaTeIbHONU OpraHU3aluu XOTs
OBl OJHOTO O0YUAIOIIETOCs C OTPAHUYEHHBIMUA BO3MOKHOCTSIMU 3I0POBBSI.

Y4eOHO-MEeTOAUYECKHUE MaTepuasbl ISl CaMOCTOSITENIbHON pPadOThl 00yYaromIUXCs U3
YuCiia MHBAJIUAOB M JIUI C OTPAHUYCHHBIMH BO3MOKHOCTSIMH 3710poBbst (OB3) npegocrapistoTcst
B (hopMax, afanTUPOBAHHBIX K OTPAHUYEHHSIM UX 37J0POBBS M BOCIIPUATHS UH(DOpMALIUU:

JUig au1 ¢ HapyIIEHUSIMU 3pEHUSL:

— B MieyaTHOM popme yBeTMUEeHHBIM HIpUPTOM,

— B (popMe 3JIEKTPOHHOT'O IOKYMEHTA,

— B ¢popMme ayauodaiina,

— B re4atHoi (opme Ha si3bike bpaits.

J17ig U1 ¢ HapYIICHUSMHU CITyXa:

— B mieyaTHOU hopme,

— B popMe PIEKTPOHHOTO TIOKYMEHTA.

JIjig au1 ¢ HapyIIeHUsIMA OIIOPHO-JBUTaTEIBLHOTO arapara:

— B I1e4aTHoO (opme,

— B (popMe dJIEKTPOHHOTO IOKYMEHTA,

— B (popme ayamodaiina.

JlaHHBIN TepedeHb MOXET OBITh KOHKPETH3HPOBAaH B 3aBUCUMOCTH OT KOHTHHTCHTA
oOyJaromuxcs.

3. O0pa3oBaTesbHbIC TEXHOJIOTHH.

C TouKH 3p€HUd TNPUMCHACMBIX MCETOJOB HCIIOJB3YIOTCA KaK TpaJulIWOHHBLIC
MH(OPMAIIMOHHO-O0BSICHUTENIFHBIE JICKIIUM, TaK W WHTEpAaKTHBHAs ToJlaya MaTepuana C
MyJIbTUMEANHHON cucTeMoil. KoMmbploTepHbIE TEXHOJIOTUU B JAHHOM Clydae OOeCHeuHBaIOT
BO3MOXXHOCTh Pa3HOIUIAHOBOTO OTOOpPa)XCHUsI allTOPUTMOB M JIEMOHCTPAIIMOHHOTO MaTepuaa.
Takoe couyeTaHwe MO3BOJSET ONMTHUMAILHO HCIOJNB30BaTh OTBEIECHHOE BpPEMs M PaCKpPHIBAThH
JIOTUKY U COACPIKAHUEC TUCHUIIIINHBI.

Jlexunu peacTaBIsSIFOT cCOOON CUCTEeMAaTUYECKUE 0030Pbl OCHOBHBIX aCTIEKTOB JUCITUILTHHEI.

HpaKTquCKHe u na60paT0pHLIe 3aHATHUA MO3BOJIICT HAYYUTH NMPUMCHATH TCOPCTUUCCKHUE
3HaHMUS TPU PEIICHWH U HCCIEAOBaHWU KOHKPETHBIX 3amad. llogxon pa3dopa KOHKPETHBIX
CI/ITyaHI/II\/'I IIHUPOKO HMCITOJIB3YETCA KaK MPErnogaBaTcjieM, Tak U O6yanOHII/IMI/IC$I IIpu IpOBCACHUHN
aHaJM3a pe3yNbTaTOB CAMOCTOATENbHOW paboThl. DTO OOYCJIOBIEHO TEM, YTO B MpoIlecce
WCCJICJIOBAHMSI YacTO BCTPEYAIOTCS 3aJadH, JUII KOTOPBIX €AMHBIX ITOJXO0JIOB HE CYIIECTBYET.
Kaxxmast kOoHKpeTHas 3ajaya MPH CBOEM HCCIEAOBAHWM MMEET MHOXKECTBO MOJAXOJIOB, a 3TO
TpedyeT pa3zdopa M OICHKHU 1EeTI0N COBOKYITHOCTH KOHKPETHBIX CUTYaIUH.

[Ipy ocBOEHWM AMCUUIUIMHBI HCHOIB3YIOTCS CIEIYIOIINE COYETaHUs BHJIOB yueOHOMH
paboThI ¢ MeTO/IaMU U (popMaMU aKTHUBU3AIMH ITO3HABATEIHFHOM JIEATEIbHOCTH OaKaJaBpOB.
Ta6n1/1ua - Coueranue BUIOB YHCGHOP’I ACATCIIBHOCTU C pa3JIMYHBIMUA METOJAaMU €C aKTUBU3AllUH.

B niporiecce npoBeneHust 3aHATHI IPUMEHSIOTCS HHTEPAKTUBHBIE METOIBI O0YYCHUSI.
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IIpo6aemHas JieKIUs - HA 3TOH JEKIIMU HOBOE 3HAHWE BBOJIUTCS yepe3 MpoOJIeMHOCTD
BOIpOCa, 3a/1a4u Uiy cutyanuu. [Ipu 3Tom nporiecc no3HaHus 00y4aromuXcsi B COTPYAHUUECTBE
W Juajore ¢ IpenojaBareleM NpUOIMKAeTcs K  MCCIEA0BaTENbCKOM  JESTEIBbHOCTH.
Copepxanue mpoOJeMbl pacKphIBaeTCs IyTEM OpraHU3aluu I[OMCKa €€ peLIeHUs WU
CYMMHPOBAHMS U aHaIM3a TPAAULIMOHHBIX U COBPEMEHHBIX TOUEK 3PEHUSI.

[IpoGnemHas neKlys HAaYMHAETCA C BOIPOCOB, C MOCTAHOBKH MPOOJIEMBbI, KOTOPYIO B
X0JIe U3JI0KEHHUsI MaTepuana HeoOxoauMo pemuTh. [IpobaemMHbie BOMPOCH! OTIMYAIOTCS OT HE
POOJIEMHBIX TEM, YTO CKpBITasi B HUX Ipobiema TpeOyeT He OJHOTHITHOTO PEIICHUs, TO eCTh,
TOTOBOM CXEMBI PEIICHHs B MPOIJIOM OMbITe HET. JIeKIHs CTpOUTCS TakuM 00pa3oM, 4TOOBI
0o0yCIIOBUTh TOSIBJICHHE BONpOca B CO3HAHUMU oOOydaromierocs. Y4eOHbII MaTepuan
npencrapiusiercs B popme ydueOHOM mpobrnembl. OHa wMeeT JOrHYeckyro (opmy
MIO3HABATEJIbHOM 3aJlayd, OTMEYAlolleld HEKOTOphle MPOTUBOPEUUsT B €€ YCIOBUAX U
3aBepINAIOICHCsS BOMPOCAMHU, KOTOpBIE 3TO TNPOTHUBOpeurne oObekTuBUpyeT. [IpoGiemHast
CUTyalluss BO3HUKAeT TMocie OOHapyXeHUs MPOTHBOPEUMH B HMCXOAHBIX JAHHBIX Yy4eOHOMH
npobusieMsl. [l mpoOIeMHOro U3JI05KEHUSI OTOMPAIOTCS BaKHEHIINE pa3zelibl Kypca, KOTOpble
COCTaBISIIOT OCHOBHOE KOHIIENTYallbHOE COAepKaHhe Yy4yeOHOW AUCHUUIUIMHBI, SBISIOTCA
HaubOosee BaXXHBIMU 11 NPO(ECCHOHATBHOM JEATENbHOCTH W HauOosiee CIIOXKHBIMU IS
YCBOGHHUS ciymaTesield. YueOHble mpoOaeMbl JOIKHBI ObITh JOCTYIMHBIMU MO CBOCH TPYTHOCTH
JUISL CITYIIATENEH.

I'pynnoBasi amckycemss. OTO METOJ OpraHM3aldd  COBMECTHOW  KOJUIEKTUBHOM
JESITEIIbHOCTH, TO3BOJIAIOIIMN B IPOLECCE HENOCPEACTBEHHOTO OOLIEHUS IYTEM JIOIMYECKHX
JIOBOJIOB BO3/ICMCTBOBaTh HA MHEHMS, MO3UIMU M YCTAHOBKH YYaCTHUKOB JUCKyccuu. llenbro
JUCKYCCUM SBJIIETCS MHTEHCHUBHOE W NPOAYKTHBHOE pEUIEHHE TIpyHHoBoW 3anauv. Meroa
TPYNIOBOM JHUCKYCCHH 00OecreynBaeT TIIIyOOKYyl0 MpopaboTKy wuMmeromleiics uHdopmanmu,
BO3MOXXHOCTh ~ BBICKa3bIBaHMSI OOy4YalOIMMUCS pa3HbIX TOYEK 3pEHUs 10 3aJaHHOU
npernojiaBaTeseM IMpodiieMe, TeM CaMbIM CIIOCOOCTBYsSI BBIPAOOTKE aJE€KBaTHOTO B JIAHHOM
CUTyalluu perieHusl. MeTo rpynmnoBoi IUCKYCCUU YBEIMYMBAET BOBJICYEHHOCTh YYaCTHUKOB B
IIPOLIECC 3TOTO PEUICHMS], YTO NOBBILIAET BEPOATHOCTD €T0 PEAIN3ALINH.

Jlekuust — Budyaausaumsi. JlaHHBIA BUJII JICKIHMH SIBISETCS PE3yJIbTaTOM HOBOTO
WCIIOJIb30BaHUsl TPUHIMNA HariasAHOCTH. lloaroroBka JaHHOW JIEKIMU IIPENOJABATEIEM
COCTOMT B TOM, YTOOBl M3MEHHTb, MEPEKOHCTPYHPOBATh Y4eOHYI0 HH(OPMALHIO MO TeMe
JEKIIMOHHOTO 3aHATHS B BU3YalbHYIO (opMy s NpeAcTaBieHUs OO0YYarolUMCs uepes
TEXHUUYECKHUE CPEICTBA OOYUYEHHS WM BPYUHYIO (CXEMbl, PUCYHKH, YEPTEXHU U T.I.). UTeHue
JEKLIUU CBOJUTCS K CBA3HOMY, pa3BEpHYTOMY KOMMEHTHPOBAHMIO IIPENOJABATEIIEM
NOJTOTOBJICHHBIX HAIJIAJHBIX MAaTepUalIOB, IOJHOCTHIO PACKPBIBAIOIIEMY TEMY JIaHHOMN
nekuuu. Jlydmie BCEro MCHOB30BaTh pasHble BHJbl BU3YaIU3allUM - HaTypalbHBbIE,
n300pazuTeIbHbIe, CUMBOJINYECKUE, - KaXKbI U3 KOTOPBIX WM UX COYETAHHE BBHIOMpAETCS B
3aBHUCUMOCTH OT COZEp)KaHUS Y4eOHOro MaTepuana. IOTOT BHJ JICKIUH JIydlle BCEro
MCIIOJIb30BATh Ha 3Tare BBEACHUS CiylIaTeNnell B HOBBIN pa3jien, TeMy, AUCIUILTUHY.

4. OueHo4YHbIe CpeACTBA JJISl TeKYIero KOHTPOJIsl yCleBaeMOCTH U NPOMEeKYTOYHOM
aTTecTaluu.

OneHouyHble CpeAcCTBa MpeIHAa3HAYeHbl JJIs KOHTPOJS U OLEHKU O0Opa30BaTeIbHBIX
JOCTHKEHUH 00y4arolnXxcsi, OCBOMBILUX MporpamMmy yueOHol auctumiuabl « KoHdaukTomorus
B yIPaBJICHUH IIEPCOHATIA.

CTpyKTypa OlIeHOYHBIX CPEACTB AJIsl TEKYIIeid W MPOMEKYTOYHOM aTTecTAluu

Koxa u HaumenoBanue HanmeHoBaHME OLIEHOYHOTO
Ne MHAMKATOpa Pe3ynbTarsl 00ydeHus CpEICTBa
n/m | (B COOTBETCTBUH C II. (B cootBercTBUH C 1. 1.4) Texymmi [TpomexyToun
1.4) KOHTPOJIb ast aTTecTalus
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6apbepoB npu | B KOH(DIIUKTE IpH | KeHChI
MEXKYJIbTYPHOM MEXKYJIbTYPHOM
B3aMMO/ICHCTBUH B3aMMOJICHCTBHH.

MNYK-5.2.3-1. Bocipuaumaer
U YYUTHIBa€T  CIIOCOOBI
KOHCTPYKTHBHOT'O TTOBEICHNUS,
IPEOI0ICHHSI
KOMMYHUKATHBHBIX 0apbepoB
B KOH()JIMKTE B OpraHU3alnu
npu MEKKYJIbTYPHOM
B3aUMO/ICHCTBUH.




NYK-5.2.Y-1.

JlemoHCTpHpYET CIIOCOOBI
KOHCTPYKTUBHOTO ITOBEJCHUS
B KOH(UIMKTE B OpraHU3aIuH,

croco0sbl IIPEOI0JICHUS

KOMMYHHKATHBHBIX OapbepoB

B KOH(JIMKTE npu

MEXKYJIBTYPHOM

B3aUMOJICHCTBHH.
NYK-5.3. NYK-5.3.3-1. 3naer | KomnokBuym Bonpoc na
Omnpenensier HampaBieHuss  pabotel 1o | Tects JK3aMEHe:
yCIIOBUS yhpaBieHu0 KOHQIUKTOM B | JloKiasl 31-50
MHTErpalum opranmsaiuu.  OOGo3Hauaer | Pedepar
YYaCTHHKOB YCIIOBHS UHTETpaluy | 3a7auu u
MEXKYJIbTYPHOTO YYaCTHUKOB MEXKYJIbTYPHOIO | KEHCBHI
B3aUMOJCUCTBUSA Ul | B3aUMOJECHCTBHUS JUIs
JOCTHKEHUS JOCTYDKEHUSI  TTOCTaBJICHHOM
MOCTABJICHHOW LENH | LeNH c Y4ETOM
c YYETOM | COLMOKYJIbTYPHBIX TpPaJULMHA
HUCTOPUYECKOTO Pa3INYHBIX COLIMATBHBIX
Hacneaus u | rpynn gyepes
COIIMOKYJIBTYPHBIX npeaynpexIeHue,
TpaauLMi npopUIAKTUKY U
Pa3IUYHBIX KOHCTPYKTUBHOE
COLMAJIBHBIX TPYMI, | yperyJupoBaHHE KOH(IMKTOB
THOCOB ¥ | B OpraHu3aIfy.
KoH(peccuit NYK-5.3.3-1. Beizenser u

XapaKkTepu3yeT CIocoObI
dbopmupoBaHus yCIIOBUH
MHTETPAIIH YYaCTHUKOB
MEXKYJIbTYPHOTO
KOH(IMKTHOTO
B3aUMO/IeHCTBUS TUIS
JOCTYDKEHUSI  TTOCTaBJICHHOM
Henu c y4eToM

HUCTOPUYECKOIO Hacieaus |
COLMOKYJIBTYPHBIX TPaIULIMNA

Pa3INIHBIX COLMATBHBIX
rpymmn qepes
npeaynpexIeHue,
npopHIAKTUKY u
KOHCTPYKTHBHOE
yperyJiupoBaHue

KOH(bJ'H/IKTOB B OpraHu3anuu

HNYK-5.3.Y-1
CucremaTuzupyer  yclOBUSA

UHTErpalyu Y4aCTHHUKOB
MEXKYJIbTYPHOI'O
B3aUMOJCUCTBUSA JUTS

JOCTHKEHHUSI  TOCTaBICHHON
LeJIN c Y4E€TOM




HCTOPHYECKOTO HAclenus: |
COLMOKYIBTYPHBIX TPaTUIIHNA
Pa3IUYHBIX COIMAJIbHBIX
rpyImn qepes
HpeaynpexieHue,
npopUIAKTUKY u
KOHCTPYKTUBHOE
yperyaupoBaHHe
KOH(JIMKTOB B OpraHu3aIyy.

B kadecTBe O1ICHOYHBIX CPEACTB MIPOrPAMMON TUCHUIUIMHEI IPElyCMaTPUBACTCS:

® TEKYIIMH KOHTPOJb (IOJATOTOBKA K KOJUIOKBHYMY, IOJTOTOBKA JOKJIAA0B, JOKJIAIOB C
Mpe3eHTanue, pedepaToB, PEIICHUE CUTYAIlMOHHBIX 3a/a4, BBHITOJTHEHUE KOHTPOJIbHBIX
Y TECTOBBIX 33JIaHUN);

® TPOMEKYTOUYHAs ATTECTAIUS (IK3aMEH)

4.1 ®oH O1I€eHOUYHBIX CPECTB /ISl IPOBEeHUsI TEKYIIEro KOHTPOJIS.
TunoBble KOHTPOJIbHBIE 3aJaHUS WJIW HHbIe MAaTepHAaJbl, HeOOXOaAWMMBbIe ISl
OLICHKHU 3HAHUI, YMEHHH, BJIaJIeHUI

KoHTpoJibHbIE BONIPOCHI AJI51 CAMOCTOSATEIbHON padoThl
1. IlpuBenuTe onpeaeaeHUEe NOHATHS «YIPABICHUE KOH(IUKTOMY.
2. Kakue Bufbl 1€ATENbHOCTU CYOBEKTa YIPABJIEHUS BKJIIOUAIOT B CBOE COJEP)KaHUE MPOIIECC
ylnpaBiieHUs] KOHQIUKTOM?
3. OObsCHUTE MOHATUS: KIIPOTHO3UPOBAHUE KOH(IUKTa» U «IIPEAYNPEKICHNE KOHDIUKTA.
4. Yro cnemyet MOHUMATh MO PEryIupoBaHUEM KOH(IMKTA?
5. IlepeuncnuTe 3Tanbl peryaupoBaHus KOH(IUKTA.
6. Ilepeuncnute BaxKHENIINE TEXHOIOTUN PETYIUPOBAHUS KOH(IINKTA.
7. Yto cnemyeT MOHUMATh O] pa3perieHueM KOH(IUKTa?
8. IlepeuncnuTe NpeANOCHUIKY pa3pelieHns KOH(INKTA.
9. IlepeuricnuTe NPUHIUIBI YIIPABICHUS] KOHQIUKTAMU.
10. Ilepeuncnute HeraTUBHBIE (PAKTOPHI MPUHITUS KOHCTPYKTHUBHBIX PEIICHUH O KOHPIUKTY
11. B yem 3akit04yaroTCs MOJIOKUTEIbHBIE U B YEM — OTPUIIATEIbHBIE TOCIEACTBHUS KOHQIUKTOB,
BO3HHKAIOIIUX B cepe MOTUTUKU?
12. Ha3oBuTE OCHOBHBIE MOZIENN TIOBEACHUS B KOH(IMKTHOM B3aUMOJICHCTBUU.
13. Kakast Mojiesib OBe/IeHUS! B KOH(UINKTE XapaKTepU3yeTCs CTPEMIIEHUEM YNIaJuTh KOHQIIUKT,
n00poXkenaTeIbHbIM OTHOIIEHUEM K CONIEPHUKY?
14. Kakoit Monenu moBeieHUs! B KOH(IMKTE NMPHUCYILM HAPYIIEHUS 3TUKU OOLIEHMs, OTKa3 OT
KOMIIPOMUCCA U T. 1.7
15. Kakas Mozens mnoBeaeHUss B KOHQUIMKTE XapaKTEpU3YeTCs HENOCNIeA0BaTeIbHOCThIO
MOBEJIEHUS, YXOJIOM OT OCTPBIX BOIIPOCOB U T. I1.7
16. HazoBuTe ocHOBHBIE cTpareruu noseaeHus B koHuukre no K. Tomacy u P. Kumimeny.
17. Ha3oBHUTE OCHOBHBIE TUITbI KOH(IMKTHBIX JTUYHOCTEH.
18. [lepeuncanTte NpU3HAKK HA3PEBAIOLIETO B OPraHU3alMy KOH(IINKTA.
19. IlepeuncauTe OCHOBHBIE AIIEMEHTHI BHYTPEHHEN CPEIbl OpraHU3aLNH.
20. Kakum 00pa3oM MOKET BIUSATh BHYTPEHHSISI U BHEIIHSS Cpe/ia OpraHu3alii Ha KOH(IUKTHI B
ATOU Opranu3anuu’?
21. Ilepeuncante OCHOBHBIE TUIBI KOH(IMKTOB B OpPraHU3aIUH.
22. JlaiiTe XapaKT€PUCTHKY IO3ULMOHHBIX, PECYpPCHBIX M JAMHAMUYECKUX KOH(DIUKTOB B
OpraHH3aliHy.
23. JlaiiTe XapaKTepUCTUKY CTPYKTYPHBIX M HMHHOBAITMOHHBIX KOH(JIUKTOB B OpTraHU3aI1H.




24. Ha3oBuTe U aiiTe XapaKTEPUCTUKY KOH(IIMKTOB B OPraHMW3aLMU B 3aBUCHMOCTH OT TUIIA €€
(YHKIMOHATIBHON CUCTEMBI.

25. B ueM cyThb METOAMKH OIIGHKM KOH(M)IMKTHOCTH OpTaHW3allMM HA OCHOBE BBISBICHUS
MHTETPAJIBHOIO I0KA3aTeNsl COLMaIbHON HANPSKEHHOCTHU?

Pemienne CHTyallMOHHBIX 32/124.
3ananue: Onpeaenure NpuInHy KOHGIMKTA. J{aiiTe peKOMEHIAINH [0 €r0 pa3pelCHHIO

3agaua 1. Cayxu

Bbl HEnaBHO Ha3HA4YEHbI MEHEKEPOM IO Kajapam. Bbl elle M10xo 3HaeTe COTPYIHUKOB
(GUpPMBI, COTPYIHUKH €Ille HEe 3HAIOT Bac B JIMLO. Bbl naere Ha coBellaHue K reHepalbHOMY
nupektopy. IIpoxoaure MUMO KypUTEIbHONW KOMHATBI U 3aMEYaeTe ABYX COTPYIHUKOB, KOTOPBIE
KypAT ¥ O 4eM-TO OKMBJIEHHO OecenyroT. Bo3Bpaiasch ¢ coBelaHus, KOTOPOE JIHIOCh OJUH
4ac, BBl OISITh BUJIUTE TEX e COTPYAHUKOB B KYpUIIKE 3a Oece10M.

3agaua 2. ConepHu4ecTBO

JlBa wmxeHepa (MyX4YMHAa W JKCHIIMHA) pabOTarOT HaJ OJOKaMHU OJHOW OOJBIIOM
nporpammsbl. JKeHuuHe TpyAaHo naetca 3Ta pabora. MyxuuHa ke (mporpamMMmuct ot bora)
OBICTPO clenall CBOK YacTh M IOMHTEPECOBAIICSA, KaK HAET JeJI0, HE HYXHO JIM IOMOYb
coTpyaHuue. Ha uto oHa pa3ipa’keHHO OTBETHIA!

"Kakoe Bamie neno?!" Tot mpuiren B 3aMeNIaTeIbCTBO U, POOOPMOTAB, UTO HUKAKOTO
Jienia HeT, YAJIUIICS OCKOPOJICHHBIH.

3agaua 3. "Cssaroe' uucio 7

Cotpynuuubl otaena ( MOJHOCTBIO KEHCKMHM KOJUIEKTUB U3 11 yenoBek) paboTaroT B
0/1HOM OoubiION KOMHaTe. Paboune mecta oTaeneHs! mKadaMu U LUPMaMH.

KonnekTuB OBbUT CIUIOUEHHBIH, JPYXUIM CEMBbSMH, BMECTE OTMEYalM Ipa3gHUKH.
OmHaxapl KSHIIUHBI PEIIUIIN, YTO JJisi 0OJerdyeHusi OOIIEeHUs] HYKHO CIeNaTh MEepeCcTaHOBKY.
Cronpl mocTaBWIM B pOpME Kape Tak, YTO TeNepb BCe CUIALINE BUACTH IPYT Apyra.

Cnyyunocr HEOXXKHUJAHHOE: uepe3 Mecsll B OTHOIIEHUSAX MOSBWINCH 3JIEMEHTHI
He00pOoXKenaTeabCTBa, a 4Yepe3 JBa-TpH Mecsla KOJUIEKTHB PAcCKOJIONCS Ha TPYNIUPOBKH,
HEpEeJIKU CTalu ccophl... B uem neno? Beap moau - te xxe. MHorue roasl padoranu Bmecte. U
BJPYT — TaKoe...

3agaua 4. HoBenbkasi

B ornen mpunuia mononas corpynHuua. JpyKHbIA KOJUIEKTMB IPHHSUI €€ IOJ CBOKO
oneky. Otaen ObUI HepeoBOH, padoTan Jydllle IPYrHX, HOCTOSSHHO OTMeYascs pyKOBOJICTBOM
3a BBICOKOE KayeCTBO paboTHl.

[lo mHMIMaTHBE HOBEHBKOW OTAEN B3SJICS 32 HOBBIM BHUJA padOT, OUYEHb HYKHBIM AJIs
npeanpustus. Cama oHa paboTanga MHOTO M NMPOAYKTUBHO. PaboTa HOBEHBKOH, €€ aKTUBHOCTh
OBLIIM OTMEYEHBI U MOOLIPEHBI PYKOBOJCTBOM, €€ CTaJIl CTaBUTh BCEM B IIPUMED.

Knumar B KOJJIEKTHBE PE3KO YXYALIMJICS, HOBEHbKOW (hakThuecku OOBSIBHIN OOMKOT.
[Tpon3BOAUTENBHOCTh U KAa4E€CTBO TPYyJa pPe3KOo ynaiau. PyKoBOJACTBY MPHILIOCH 3aHUMAThCS
pa3buparenbcTBOM mpeTeH3uid. llomblTka MOTHATH NPOU3BOAMTENBHOCTH Tpyla 3a CUET
BBEJICHUS CIIIBHOM OIUIAThI MPUBENa K OOpaLIEHUI0 COTPYAHUKOB B KOHQIUKTHYIO KOMUCCHIO,
IJIe achbl - CTAPOXKUIIBI OTJIENa - YOeAUTENIbHO apryMEHTHPOBAIN HEBO3MOXHOCTh €€ BO MHOTHX
BUJIaX BBITIOJIHSAEMBIX padoT.

3agaua S. Ilo3apasienue

VY HavanpHUIBI OIOPO 3aBTpa J€Hb pOXKJIEHUs, 00Wield - BbIxoh Ha mneHcuio. [lo
CJIOKUBLICHCS TPaJUIMM B TaKUX CIy4asx PyKOBOJIUTENb IMO3/PABIISET, 3aUUTHIBACT MPUKA3 O
MOOUIPEHNH, BpydaeT nogapku. Clydusaoch Tak, YTO BBIIIECTOSIIMM PYKOBOJIUTEND BBIHYKIEH
exaTh B KOMaHIUpOBKY. OH mOpy4aeT CBOEMY 3aMECTUTENIO MONPUBETCTBOBATH IOOMIIApa, HO
3aMEeCTUTENIb OTKa3bIBAETCS, HAIOMHMHASA, YTO BUepa Mojaj 3asBiieHHue (KOTOpOe PYKOBOIUTEIH
HoJnKcaid) ¢ MpockOoi 00 OTryie - TOJBKO YTOOBI HE MPUCYTCTBOBATH HAa YECTBOBAHUU
OOUJISAPIIM, KOTOPYIO OH TepIeTh He MOKeT. O KOH(IUKTE 3TOM 3HAIOT BCe, OO 00€ CTOPOHBI



BCAYECKU JIEMOHCTPUPYIOT IIJIOXO€ OTHOILIEHUE APYr K Apyry. OJHUM CIOBOM, IO3JPaBIIATH
HEKOMY.

3anaua 6. CoBeTbl

B koHCcTpyKTOpCKOE O10pO MpHUIIUIa HOBasi COTPYAHHMIIA, KOTOpas Ha MPpEeAbLAYIIHM paboTe
3aHKMMalia 6oJiee BHICOKYIO JOKHOCT. PaboTy cBOIO NenaeT GnecTsine, Py 3TOM MOCTOSTHHO
MHTEpecyeTcs, Kak YT JieJia y KOJUIET: MOJXOAUT K KyJIbMaHaM, MOACKa3bIBACT, KaK JIydIle
PELUTh TOT WK UHOHM Bonpoc. COBETHI JIeNbHbIE, BBICOKOIIPO(ECCHOHATbHBIE.

Onnaxapl B Kb 3axoauT TexHOMIOT ¥ 00palmaeTcs K OJTHON U3 COTPYAHHIL C MPETEH3UEH K
BBINOJIHEHHOH €10 pabore. OOCyxieHue MpuHUMaeT OypHbIi xapakTep, Haia repouns, moHsB B
YeM JIeN10, TAKKe BKIIOUMUIIACh B 00CYXIEHHE, CKa3aB, YTO TEXHOJIOT, B 00IIEM, ITPaB, MOXKHO
OBLIIO CKOHCTPYMPOBATh 00JI€€ TEXHOIOTMYHO.

Pa3paboruniia pe3ko pearupyer:

— He cyii HoC He B cBOM nienal

— Ho Benp nctuHa poxxaeTcs B Criope...

— Oroiinu, He Mewail paboraTs!

Ta yxomutr ockopOiienHas. OO0e »xanylOTCs HayalbHUKY: OJHA - HA HETrpamMOTHOE
pelieHue, apyras — Ha TO, YTO MEUIatoT paboTaTh.

3agaua 7. Ommobka cekperaps

B opranmzauun UYII «Csexas-IIpecca» mpousomien HENPUATHBIM HHLUMJEHT: CEKpETapb
JIOTIYCTHIIa OIIMOKY MPH MPUEME PEKIaMHOTO TEKCTa y 3aka3uuka. ToT B CBOIO odepesib, Mocie
BBIXO/Ia Ta3€Thl MPHIIEN B PEAAKIHIO U B YIBTUMATHBHON (opMe MOTpeOoBa KOMIIEHCAIUY 32
yiiep0, Mpu 3TOM CHIJIBHO 3aBBICMB pa3Mep KOMIIEHCAllMU. B MPOTUBHOM ciydae, OH yrpoxKai
oOpamienuemM B cya. [dupektop B rpy0oii (hopMe mepesiokut Bce IpuTsI3aHust Ha cekperaps. Ta, B
CBOIO Ouepellb, BO3MYTWJIACh HEHOPMHUPOBAHHON MPOJODKUTEIBHOCTBIO THS U TSKEIBIMU
YCIOBUSAMHU Tpylda (paboTa ¢ KOMIBIOTEPHOH TEXHUKOW CTaporo oOpaslia CKa3blBaJlach Ha
3JI0POBBE).

[Ipencenarens npod)corO3HOM OpraHu3alu  o0paTuics K BaM — OPTraHU3alMOHHOMY
MICUXOJIOTY € IPOChOO MOMOYb pa3penInTh KOHQIUKTHYIO CUTYALHUIO.

OcyuiecTBUTE aHAU3 CUTYAIlUH U NIPEAJIOKUTE BAPUAHTHI TIOTallleHNs KOH(IUKTA.

3agaua 8. Yrposa yBoibHeHHS

Huna AnekcanapoBHa paOoTaeT B OTZAENIe OXpaHbl TOPrOBO-pa3BIEKAaTENbHOTO LIEHTpa C
rpauKoM CyTKH uepe3 Tpoe. Bce ueTBepo cOTpyIHHIIB SKEHIIMHBI IEHCHOHHOro Bo3pacrta. C
oNlHOM M3 HHX, Bepoii AHIpEeeBHOM, MOCTOSTHHO BO3HUKAIOT MPOOJEMbl: HEyOpaHHAs KOMHATa,
XaMCTBO M CKaHJalbl, MOCTOSIHHBIE >KaloObl M JIOHOCHI HadajbCTBY M mpouee. OcTajgbHbIE
JKEHILMHBI paboTaTh C HEWl KaTETOPUYECKHU HE KEJAIoT U He pa3 MOJIXOIWIH C 3TOM nmpobiemMoit u
K caMoii paboTHHMIIE, U K JupekTopy. Bepa AHqpeeBHa OTBeTHIA JIMILIL XaMCTBOM M YIpo3aMH Ha
NPETeH3UH >KEHUIMH. J{MpeKTop cHayaja OTHEKMBAJCs W HE JKelaj pelarb npodiemy Hu
pasroBapuBath ¢ Bepoil AHIpeeBHON, HalesCh, YTO COTPYIHHUIIBI CaMH pa3z0epyTcss MEXIY
co0oil. Ho morom, korna B ouepenHol pa3 ¢ kajo00il MPHUILIN COTPYAHULIBI, ckaza: «[lumuTe
3asBJICHUS — YBOJIIO HEMEJIEHHO 0€3 pa3roBOpPOB.

Kenmunam craino xanko koyuiery. OHU HaJIesJIuCh, UTO JUPEKTOP MPUMET MEPBI, HO HE TaKHe
KECTKO paaukaibHble. OHU B HEJIOYMEHHUH, YTO UM jenarb. OHM BOBCE HE XOTST, yToObI Bepa
AHJpeeBHA IUMIIMIACh pabOThl, T.K. HA OJHY MEHCHUI0O MPOXUTH TsKeno. OHU XOTST, 4TOObI Ta
cTaJla ToJIepaHTHa B OOIIEHUH, ONPSATHA U IOOPOCOBECTHO OTHOCHJIACH K OOS3aHHOCTSM.

PaGoTHu1b! oTI€1a OXpaHbl OOPATHIIMCH 32 COBETOM K IICUXOJIOTY OpraHU3aIiu.

[Tpoananuzupyiite cutyanuto. KakoBo Oynet conepsxanue Baieii 0ecesibl ¢ KEeHIIMHAMU.

3agauya 9. OrcyrcTBHe HAa padoueM MecTe

Bopuc, nocrarouHo naBHO paboTaoUUil B KPYITHOM CajOHE MOOMIJIBHOM CBS3M OXPaHHUKOM
no rpauky CyTKH uepe3 Tpoe, MOPEKOMEHJOBaj Ha4dalbCTBY KaHIUIATypy CBOEro JApyra
Anekcest Ha ocBoOoAMBILIEECs pabouee MeCTOo, KOTa OJJMH U3 €r0 HallapHUKOB YBOJIHJICS.



Anekceil mokazanm ceOsi OTBETCTBEHHBIM M JOOPOCOBECTHBIM pPAaOOTHHKOM. OmXHAXKIBI,
AJekcero HyXHO ObUIO yexaTh U3 Topojia Ha Iapy AHEH K POAUTEIAM, IOMOYb UM B 0(OPMIICHUH
JIOKYMEHTOB Ha IpuBaru3anuio xuibs. [1o crapoit npyxoe oH momnpocun bopuca BEIpy4uTh €ro
U oTpaboTaTh 3a HEro cMeHy, Ha uto bopuc orBetmn coracuem. OgHako bopuc He Bbllen Ha
paboTy, MOTOMY YTO y €ro MaJeHbKOW JOYKU CIY4YHUIIOCh O0OCTpPEHHE ANMEHIUINTA, U HYXKHO
ObUIO CpouHO Be3TH ee B OonbHMLY. OH, mepekuBas 3a 104b M HaXOAsIChb B CTPECCOBOM
COCTOSIHUH, BCE 3a0bLII.

HayanpHuk HerojoBasll IO IOBOLY OTCYTCTBUSI Ha pabodyeM MecTe OXpaHHHKa, obOemias
yBonuTh BuHOBHMKA. OH BbI3Ban bopuca. bopuc mnpusHan cBoo BUHY, OOBSCHUI
oOctosTenscTBa. Ho 0 moroBopeHHocTH ¢ AllekceeM He cKa3al HU cioBa. HadanbHMK Hakazan
Bopuca mtpadom B oJOBUHY 3apIIaThI.

Bbopuc Hudero He ckazan AJIEKCEr0 U TOT O MPOUCIIEANIEM Y3HaI JIUIIb uepe3 15 nHel B A1eHb
3apruiatel. OH yBUZIET B BEAOMOCTH MAJICHBKYIO CYMMY, KOTOPYIO IOJIY4YMJ €ro APYT, U Kaccup
pacckasaia eMmy, modeMmy 3To Mpou3onuio. Tosnbko Torga Ajekceid BCHOMHMII CBO€ OO€IlaHue U
IPOAHATM3UPOBAIT TIPOU3OMICIIINE COOBITHS.

Kak 05l BB HOCTYIIIIM Ha MecTe AJieKcesl B JaHHOM cuTyauuu. OTBET apryMeHTUpYyHTe.

3agaua 10. B nonukinnnke

B nonuknauHuke paboraer Bpau HIIopedIeKcoTepareBT, CIEMUAIUCT BBICIIEH KaTeropuu
(xenmuHa, 50 net, ctax pabotsl 25 jer). Ha nmpoBoguMbIX aTTecTalusx OHAa OTMEYAETCsS Kak
OTIMYHBIN cnienuanuct. [TanueHTsl OT3bIBalOTCA O HEll XOpollo, ee JeYeHHe NMPUHOCUT BCerna
yCIIemHble pe3yasrarsl. Ho mo xapakrepy oHa cBapimBasi, CKIOYHAsA, ¢ OOJIBIINM CaMOMHEHHEM
o ce0e.

BBuny ocoOeHHOCTEN €€ CIIOKHOTO XapakTepa ¢ HEM He MOXET HHMKTO paboTarh Oosiblie
HOJIyroJa HU OJJHa MEAMLIMHCKas cecTpa. Haumen NOIMKIMHUKY BBIHYX/IEH MEHATh MEJICECTep B
kKabuHeTe unopeduexcorepanuu. ITO CO3Aa€T HEPBO3HYID OOCTAHOBKY B TOJHMKJIMHHKE. B
OT/AEJICHUH BO3HUKAIOT YaCThle KOH(PIUKTHBIE CUTYallUd U MHLUAEHTHI.

[Tpu nposepkax COC pabora kabuHETa UMEET HapeKaHUsl, T.K. ObIBAIOT MEPHOABI, KOTJIa OJTHA
MEIUIMHCKAsl CeCTpa YBOJbHSETCS, a Ha 3aMEHY €l HUKTO He Xo4eT uATH. Beé aTo mocraBnser
HEMaJIO XJIONOT PYKOBOIUTEIIO.

[Tpoananu3upyiiTe CUTYalUIO U MPEJIOKUTE BAPUAHTHI PELICHNUS.

3agaua 11. MenBe:xbs yciayra

Cepreii (35 net) MeHexep no npoaxkam Gpupmsl «Hy», OH Ha XOpolIeM cueTy y pyKOBOJICTBA.
FOpuii (25 net) ero noMouHUK, paboTaeT ¢ HUIM BMECTE TPETUM TOI.

Cepreil yBiekaeTcst BOJIeHO0JIOM, UTPAaeT B TOPOACKON BOJEHOOIBHON KOMaHAE, OTOMY YacTo
YXOOUT € paboThl paHblle, OepeT OTTYNbI, MPU 3TOM IEPEKIaIbIBa€T CBOM OOS3aHHOCTH Ha
IOpus. HOpuii, He xenas mopTuTh oTHoIIeHHs ¢ CepreeM, IMOHAyaly OXOTHO BBIMOJIHSAET €ro
nopyuyeHusi. Ho mocreneHHo 3T0 ero HaunHaeT 0ECIOKOUTh TaKoe MojokeHue Bemie. OH ycraer,
y HEro MpakTUYECKH HE OCTAeTCs CBOOOIHOIO BPEMEHH, BBIHYKAEH MEPEHOCUTh UM OTMEHSTh
CBUJIaHUS C COOCTBEHHOM JIEBYIIKOW U T.II.

[Ipoananuzupyiite cutyanuio u npeanoxure KOpuio BapuaHThl pellieHUs CUTYalUH.

TunoBble TECTOBbIE 3aJaHUA

K KaXaAO0MY TE€CTOBOMY 3aJIaHUIO JACTCA YCTBIPC-IIATh BAPHUAHTOB OTBETA, OJWH U3 KOTOPBIX —
HpaBHJ’ILHLIfI. HCO6XOI[I/IMO BHUMATCJIIbHO HNPOYUTATh TCCTOBOC 3aAaHUC W NPOAHAIIN3UPOBATH
BapHAHTBI OTBETOB.
1. KOH(I)J'II/IKTOJ'IOF N KaK OTHOCHUTCJIIBHO CAMOCTOATCIIbHAA TCOPUS BO3HUKIIA:

a) B koHie XX Beka; 0) B Hauase XX Beka,
B) B 30-¢ roapl XX Beka;
r) B KoHIIe 50-x romoB XX Beka; 1) B 70-e roger XX Beka.

2. CraHoBJeHNE KOHPIUKTOIOTUYECKOM MPAKTUKU TPOUCXOIUT:
a) B koHie XIX Beka; 0) B 70-e rogsr XX Beka;



B) B Hauaje 50-x rogoB XX Beka; r) B 30-¢ roasr XX Beka;

1) B 80-¢ rombr XX Beka.
3. Bo3HuKHOBEHNE KOH(MIMKTOIOTHH KaK OTHOCHTEIHLHO CAMOCTOSITEIIbHON TEOPHH CBS3aHO C
paboTamu:

a) K. Mapkca u ®@. Durensca, O. Konra;

0) I1. Copokuna, I'. 3ummens, 3. @peiina;

B) P. Jlapennopda, JI. Kozepa, M. Jloitua, M. lllepuda;

r) B. JIuakonsHa, JI. Tomrcona, JI. CxorT;

n) P. ®umepa, V. IOpu, K. Tomaca.
4. Meroauky [TOUP (ITocTteneHHBIX U 000KOHBIX HHUITUATHB 10 Pa3psIKe HAMPSIYKEHHOCTH )

paspaborai:
a) Y. Ocayr; 6) B. JIunkonbH;
B) JI. Tomncos; r) P. ®umep;

n) L. u I'. boyap.
5. TapBapJCKuil METO «IIPUHIMITHATBHBIX TIEPETOBOPOBY pa3paboTaiy;
a) [1. Cxorr u I1l. u I'. boyap; 0) K. Tomac u P. Kumimes;
B)M. lllepu u /. Panonopr; r) B. JIunkonsH u JI. Tomricon;
n)P. @umep u Y. FOpu.
6. IlepBble yueOHbIE 3aBECHMSI 110 IOATOTOBKE CIIELUAIUCTOB-MEANATOPOB MOSBUIIUCH:
a) B CHIA(70-80-x romax); 6)BCIIA(60-x ronax);
B) B 'epmanuu (70-x roznax); r) B ABcTpanun(80-x ronax);
1)B Poccuu (koner 80-x roz1oB).
7. IlepBBIii MEKIYHAPOIHBIN IIEHTP pa3pelIeHns] KOHPIUKTOB ObUT CO3/IaH:
a)B 1972 r. B CIIIA; 0) B 1986 1. B ABCTpayuu;
B) B 1989 r. B ['epmanuu; r) B 1985 . B lIBelinapuu;
n)B 1992 r. B Poccum.
8. B Poccuu 1ieHTp 1o paspenieHnto KOHPIUKTOB OblT CO3/1aH:
a) B Mockse B 1992 r;
6) B Cankr-IlerepOypre B 1993 ;
B)B CouuB 1995 r;
r) Bo Bnanusocroke B 1993 r;
n)B TBepu B 1998 1.
9. IlpenmeToM KOH(MIUKTOIOTHH SIBIISIOTCS:
a) KOH(JIMKTHI,
0) 3aKOHOMEPHOCTH M MEXaHM3Mbl BO3HHUKHOBEHHUS KOH(JIMKTOB, a TaKKe MPUHIMIBI U
TEXHOJIOTHH YIIPaBJICHHS UMHU;
B) JIFOOBIE CTOJIKHOBEHUS;
I') MEXaHU3Mbl MOBEJCHUS JTUYHOCTH B KOH(IIMKTE M TEXHOJIOTHH MEPErOBOPHOIO Mpoliecca Mo
pa3pelieHuIo KOH(INKTA;
1) 3aKOHBI POTUBOOOPCTBA CYOBEKTOB COL[MAIEHOTO B3aUMO/ICHCTBHSL.
10. Kaxkoii u3 npuBeIeHHBIX METOI0B OTHOCHUTCSI K TPYIIIE METO/IOB YIIPaBJICHUS KOHPIUKTAMU:
a) COLIMOJIOTUYECKUI METOL; 0) MEeToJ TECTUPOBAHMS;
B) MeTOJ KapTorpaduu; ') METO/ HaOJIIOACHHUS,
1) METOJT SKCTIEPUMEHTA.
11. Kordmukr — 370!
a) 6opr0a MHEHUH;
0) crop, TUCKYyCCHUs 1O OCTPOH Mpodieme;
B) MPOTHUBOOOPCTBO HAa OCHOBE CTOJKHOBEHHUS NMPOTHBOIOJIOHO HAMPABIEHHBIX MOTHBOB WU
CYKIECHUN;
I') CONIEPHUYECTBO, HAPABJICHHOE Ha IOCTHKEHHUE TTOOEBI B CIIOPE;
1) CTOJIKHOBEHHE ITPOTUBOIIOJIOKHBIX MTO3ULUH.



12. [IpoTBOGOPCTBO — 3TO:

a) OTKPBITOE BBICKA3bIBAaHHE HECOIVIACUS 10 KAKOMY-JINOO BOIIPOCY;

0) CTOJIKHOBEHHE UHTEPECOB;

B) HAHECEHHE B3aUMHOTO yIepoa;

r) 60pp0a MHEHUH;

1) COIIEPHUYECTBO I10 IOBOAY KaKOro-au0o npeamera.
13. HeoOXomMMBIMH ¥ JOCTAaTOYHBIMH YCJIOBUSMH BO3HHUKHOBEHHS KOH(IIMKTA MEXIY
CyOBEKTaMM COLIMAIBHOTO B3aUMOJEHCTBUS SBIISAIOTCA:
a) HAJIMYME Y HUX TMPOTUBOIOIOKHBIX CYXKIECHUH MM MOTHBOB M YKEJAHHE XOTsA-Obl OAHOTO U3
HUX OZIep>KaTh 1100eay HaJl IpyTruM;
0) HanMuuMe y HUX TNPOTUBOIOJIOKHO HAMPABICHHBIX MOTHBOB WM CYXKICHHH, a TakKke
COCTOSIHUE NPOTUBOOOPCTBA MEKIY HUMHU;
B) HIMYHE Y HUX HPOTUBOIOJIOKHBIX TO3MIUI U aKTUBHBIE NEHCTBHA O00EHUX CTOPOH IO
JOCTH)KEHUIO CBOMX MO3MLINH;
I') HaJIM4YUe Y HUX MPOTHUBOIOJIIOKHO HAIPABICHHBIX MOTHBOB M OTKPBITHIC 3asBJICHUS O CBOMX
TpeOOBaHUSX;
1) HAJINYHE TPOTHUBOIIOJIOKHBIX HHTEPECOB y KAXKJIOTO M3 HUX U OTCYTCTBHE BO3MOXKHOCTEH I10
UX pean3alui.
14. KondunukrHas cuTyanus — 370:
a) citydaifHble CTOJIKHOBEHHS HHTEPECOB CYOBEKTOB COLMAIBHOTO B3aUMOICHCTBUS;
0) HaKONMMBIIKECS NPOTUBOPEUMS, CBS3aHHBIE C JCATEIBHOCTHIO CYOBEKTOB COIHAIBLHOTO
B3aMMOJIEHCTBUS, KOTOPBIE CO3JJAI0T MOYBY JUIsl IPOTUBOOOPCTBA MEXKAY HUMU;
B) MPOILIECC MPOTUBOOOPCTBA MEXKTY CYOBEKTaMH COIIMAIBLHOTO B3aMMOICHCTBHSI, HAIPaBICHHBIN
Ha BBISICHEHHE OTHOLICHUH;

') IpUYMHA KOH(IIMKTA; 1)3Tal Pa3BUTUS KOH(IUKTA.
15. [IpuuuHa kOH(AMKTa — 3TO:

a) MPOTHBOIOJIOKHBIE MOTUBBI CYOBEKTOB COITHAIIEHOTO B3aUMOJICHCTBUS;

0) cTeueHne 00CTOATENbCTB, KOTOPbIE MPOSBIIAIOT KOH(IUKT;
B) SBJEHMS, COOBITHS, (aAKThl, CUTYyallud, KOTOpBIE MPEALIECTBYIOT KOH(QIUKTY U MpHU
OTIpEJICJIEHHBIX YCIOBUAX JEATENILHOCTU CYOBEKTOB COILMAIBLHOIO B3aUMOJEHCTBHSI BBI3BIBAIOT
ero;
I') HaKONUBILIMECS IPOTHUBOPEUMs, CBA3aHHBIE C JAEATEIbHOCTHIO CYOBEKTOB COLMAJIBHOIO
B3aWMOJICHCTBHS, KOTOPBIE CO3/AIOT MOYBY LTSl PEAIbHOTO IPOTHBOOOPCTBA MEXTy HUMH,

J1)TO, U332 YEr0 BO3HUKAET KOH(IMKT.
16. To, u3-3a 4ero BO3HUKAET KOHPIUKT — 3TO:

a) MOTUBBI KOH(DJIMKTA;

0) Mo3uIMHU KOH(QIUKTYIOIINX CTOPOH; B) MIpEAMET KOH(IIUKTA;

') CTOPOHBI KOH(DITUKTA; 1) 00pa3 KOH(PIUKTHOM CUTYyaIlUH.
17. O6pa3 KOHDIUKTHON CUTYaIIUH — 3TO:

a) TO, U3-3a YEr0 BO3HUKAET KOH(IIUKT;
0) CyObeKTHBHOE OTpaKEHHE B CO3HAHUM CYOBEKTOB KOH(IMKTHOIO B3aUMOACHCTBUS MpeaMeTa
KOH(JINKTA,;
B) WCTHUHHBIC BHYTPCHHHE TOOYIWUTEIBHBIC CHJIBI, TOATAIKHBAIOIINE CYOBEKT COIHMAILHOTO
B3aUMOJICHCTBUS K KOH(IIUKTY;
T') TO, O YeM 3asBIISIOT APYT APYTy KOH(IUKTYIOIINE CTOPOHBI,
1) CyOBEKTHMBHOE OTpPa)XEHHE B CO3HAHHHM CYOBEKTOB KOH(IMKTHOTO B3aMMOJECHCTBHA IeNeit
KOH(ITUKTA.
18. MauuaeHt — 3to:
a) cTeueHre 00CTOATENbCTB, SIBIISIOIINXCS MOBOAOM JJisi KOH(DINKTA;
0) UCTUHHAs IPUYMHA KOH(IMKTA;



B) HAKONMBIIHUECS TPOTUBOPEUHs, CBA3aHHBIE C JEATEIBHOCTBIO CYOBEKTOB COIMAIBLHOTO
B3aMMOJIEMCTBUS, KOTOPBIE CO3JAt0T MTOYBY JUIsl pEaJIbHOTO IPOTUBOOOPCTBA MEXy HUMH;
T') TO, U3-32 YeT0 BO3HUKAET KOH(IIUKT;
1) HE0OXOIMMOE yCIIOBHE KOH(IIMKTA.
19. Croponbl KOH(IUKTa —A3TO:
a) CyOBEKThl COLIMAJIBbHOIO B3aUMOACWUCTBUS, HAXOAALIMECS B COCTOSIHUM KOH(DIMKTa WIN
MOJICPKUBAIOIIHE (SIBHO MU HESIBHO) KOH(MIMKTYIOTUX
0) TOJIBKO CYOBEKThI COLMAIILHOIO B3aUMOJIEHCTBUS, HAXOAIINECS B COCTOSTHUM KOH(IIUKTA;
B) KOHKPETHBIE INYHOCTH, HAXOAALIHECS B COCTOSIHUU KOH(IIHNKTA;
I) CYOBEKTHl COLIMAJIbHOIO B3aUMOJCHCTBUSA, HAXOIAIIMECS B COCTOSHUU KOH(IMKTA, H
HNOCPEIHUK (MEIUaTop);
1) KOH(IMKTYOLME CTOPOHBI B IEPETOBOPHOM IIPOLIECCE 110 Pa3peleHHI0 KOH(IMKTA.
20. K kakoMy BHIy OTHOCHTCS KOH(QIIUKT, KOTOPBIH XapakTepu3yeTcs TeM, YTO B HEM
CTAJIKUBAIOTCSl JIB€ JIMYHOCTH, B OCHOBE €ro JIeXKaT OOBEKTUBHBbIE NPOTUBOPEUUS U OH
CIOCOOCTBYET Pa3BUTHUIO COOTBETCTBYIONICH COLIMATIBHON CUCTEMBI?
a) MeXJIMYHOCTHOMY OYpHOMY U OBICTPOTEKYIIEMY;
0) MEXJINYHOCTHOMY, KOHCTPYKTUBHOMY;
B) MEXJIMYHOCTHOMY, SKOHOMUYECKOMY;
I') OCTPOMY U JJIUTEIILHOMY;
1) 1ECTPYKTUBHOMY.
21. BHyTpUIMYHOCTHBIN KOH(IUKT — 3TO:
a) NIyOOKHe SMOLIMOHAIbHBIC NTEPEKUBAHNS TMYHOCTHIO CBOMX Hey/ad;
0) cOCTOsTHUE TPEBOTH, BBI3bIBAEMOE MPEACTOSILEN CI0KHON CUTyalluel;
B) CTOJIKHOBEHHUE IPOTUBOIOJIO0KHO HAIIPABICHHBIX MOTHBOB JINYHOCTH;
I') CTOJIKHOBEHUE IMPOTHUBOIOIOKHO HAPaBICHHBIX IOBEACHYECKUX XapaKTEPUCTUK JTUYHOCTH;
1) BHyTpEHHUE KoeOaHUs JTMYHOCTH, CTOSIIEH Tiepel BEBIOOPOM CPENICTB JUIsl TOCTUKEHUS
KOHKPETHOM LIEJIN.
22. K10 M3 HIKENEepeuuCIeHHbIX YYEeHbIX pa3padoTan ABYXMEPHYIO MOJENb CTpaTeruit
MIOBEICHUS JINYHOCTH B KOH(IIHMKTE:
a) K. Tomac u P. Kunnmen;
6) X. Kopuenuyc u 1. ®eiip;
B) JI. Cxott u Y. JIukcos;
r) M. Hoitu u 1. Ckortr;
1) P. ©umep u V. FOpu.
23. CKoJbKO CTpaTeruil MoBeIeHNs TMYHOCTH B KOH(UIMKTE BBIIESAETCS B IByXMEPHONH MOJIEIIHN:
a)1;6)2;8)3;1)4; 1) 5.
24. Kakuie mOBEJICHYECKUE XapaKTEPUCTHKH MPUCYIIN KOHCTPYKTUBHOW MOJICITN TIOBE/ICHUS B
KOH(JIMKTHOM B3aUMOJACHUCTBUM:
a) CTPEMUTCS YIaAUTh KOHQIIMKT, IPOSBIISET BBIACPKKY U caMOOOIaflaHie, YXOAUT OT OCTPBIX
BOIIPOCOB;
0) 1oOpoXKenaTeIbHO OTHOCUTCS K COTIEPHUKY; CTPEMUTCS YIAIUTh KOHQIIUKT; BeIeT ce0s
OTKPBITO U HCKPEHHE;
B) CTpeMUTCs K odezie B KOHQIIMKTE, OTIIMYAETCsI BBIIEPKKONW U caMO00JIaJaHuEM,
HEMOCJIEJ0BaTENIeH B OLIEHKAX U CY)KICHHSX;
') HE IPOSIBIISIET aKTUBHOCTH, YXOJUT OT OCTPBIX BOIPOCOB, OTKA3bIBAETCS OT KOMIIPOMHUCCA;
1) CTPEMUTCS yAaIuTh KOH(PIHUKT, JOOPOKEeIaTeIbHO OTHOCUTCS K COMEPHUKY, YXOJIHUT OT
OCTPBIX BOIIPOCOB.
25. Omnpenenute TUN KOH(DIUKTHON TMYHOCTH 1O CIAEIYIOIIUM MTOBEIEHYECKUM
XapaKTEepPUCTUKAM: XOUeT ObITh B LIEHTPE BHUMAaHUS; XOPOILIO MPUCTIOCAOIMBAETCS K Pa3IMUHbIM
CUTYaLUsIM; TUIAHUPOBAHUE CBOCH EATEILHOCTH OCYILIECTBISET CUTYaTUBHO; KPOTIOTIMBOM,
CHUCTEMaTH4YEeCKOM pabOThI N30ETaeT.



a) pUTHUIHBIN THUIT,
0) HeympaBJISIEMbIN THIT;
B) ICMOHCTPATUBHbBIN THIL;
') CBEpXTOYHBIN THII;
1) «0eCKOH(IINKTHBIA TUII».
26. Kakue noBe/ieHYECKUE XapaKTEPUCTUKN MPUCYIIN KOHMIUKTHONW TMYHOCTH PUTHIHOTO TUTA!
a) Xo4eT OBITh B IICHTPE BHUMAHUS, XOPOIIIO MPHUCIIOCA0INBACTCS K PA3IMYHBIM CUTYAIUSIM,
IUTAHUPOBAHKUE OCYIIECTBIISIET CTUXUIHO;
0) CKpYITyJIE€3HO OTHOCHUTCS K paboTe, MPEABSBISET MOBHIMICHHBIC TPEOOBAHUS K ceOe U APYruM
JIONIAM, TIOJIO3PUTEIICH;
B) BeZIeT ce0sl BBI3BIBAIOIIIE, arPECCUBHO, MO03PUTEIICH, XOPOIIO MPHUCIIOCAOINBACTCA K
pa3IMYHbIM CUTYaIUSIM;
r) 007a/1aeT 3aBHIICHHON CAMOOIICHKOH, TOI03PUTEIICH, IPSMOJIMHECH U HETHOOK;
1) OTHOLIEHHE K JIIO/ISIM OMpEIeNseT TeM, Kak OHU K HEMY OTHOCSITCS, 00JIajjaeT 3aBbIIICHHON
CaMOOLICHKOW, HECAMOKPUTHYEH.
27. Kakoe coueTaHue MOBEACHYECKUX XapaKTEPUCTUK MPHUCYIIE KOHPIUKTHON TUIHOCTH
«OECKOH(IIMKTHOTO THTIA:
a) Xo4eT ObITh B IIECHTPE BHUMAaHUS, U30eraeT KpPOMmOTJIMBOM pabOoThl, HAIHIIO SMOIIMOHATIEHOE
MOBEJICHUE;
0) momo3puteseH, 00Ja1aeT 3aBbIIIEHHON CaMOOLIEHKOH, MPSAMOIUHEESH, 00U TYHB;
B) UMITYJILCUBEH, HETIPEACKa3yeM, arpeCCUBEH, HECAMOKPUTHYCH;
T') CKPYIyJIe3HO OTHOCHUTCS K paboTe, MpeAbaBIIsSeT MOBHIIICHHbIE TPEOOBaHUS K cede U
OKPYKAIOIIUM, 00JIaJIacT MOBBIIIEHHOW TPEBOXKHOCTHIO;
1) HEyCTOMYMB B OIICHKaX U MHEHHSX, BHYTPEHHE MPOTUBOPEYHB, 3aBUCUT OT MHEHUS
OKPYKAIOIIUX, JIETKO IMOIIACTCS] BHYIICHHIO.
28. Kakoe coueTaHme MOBEACHUYECKUX XapaKTEPUCTUK MPHUCYIIEe KOHPIUKTHON TUIHOCTH
«HEYTPABIISIEMOTO THUTIA:
a) Xo4eT ObITh B IIEHTPE BHUMAaHUS, M30eraeT KpOmOTIMBOM paOOThI, HATHIIO SMOIIMOHATIEHOE
MOBEJICHUE;
0) momo3puTeseH, 00Ja1aeT 3aBbIINIEHHON CAaMOOIIEHKOH, MPSMOIUHEESH, OOU TIHB;
B) UMITYJILCUBEH, HETIPEICKa3yeM, arpeCCUBEH, HECAMOKPUTHYCH;
T') CKpYIYJIE3HO OTHOCHUTCS K paboTe, MpeAbIBIsSET MOBHIIICHHbIE TPEOOBaHUs K cede 1
OKPYKaIOIINUM, 00JIaJIaeT MOBBIMNIEHHOW TPEBOXKHOCTHIO;
1) HEyCTOMYMB B OIICHKaX W MHEHHSX, BHYTPEHHE MPOTUBOPEYNB, 3aBUCUT OT MHEHHUSI
OKPYXKAFOIIUX, JIETKO TOIAeTCsl BHYIICHUIO.
29. Kakoe coueTaHme MOBEACHUYECKUX XapaKTEPUCTUK MPHUCYIIEe KOHPIUKTHON TUIHOCTH
«CBEPXTOYHOTO TUTIA:
a) Xo4eT OBITh B IICHTPE BHUMaHUS, U30eraeT KpPOMOTINBOM paOOThI, HAIUIIO SMOIIMOHATILHOE
MOBEJICHUE;
0) momo3puTesneH, 00Ja1aeT 3aBbIINIEHHON CaMOOIICHKOH, MPSIMOTUHEESH, 00U TYHB;
B) UMITYJILCUBEH, HETPEICKa3yeM, arpeCCUBEH, HECAMOKPUTHYCH;
T') CKpYIYJIE€3HO OTHOCHUTCS K paboTe, MpeabsBIIsSET MOBHIICHHBIE TPEOOBaHUS K cede 1
OKPYXKAIOIINM, 00JIaJ[aeT IMOBBIMICHHOW TPEBOKHOCTHIO;
1) HEYCTONYHB B OIEHKAaX U MHEHUSX, BHYTPEHHE TPOTUBOPEUMB, 3aBUCUT OT MHEHHSI
OKPYKAFOIIHX, JISTKO ITOIACTCS BHYIICHUIO.
30. OCHOBHBIMH MPUYMHAMHU KOH(IUKTA MEXKTY PYKOBOAUTEIEM H BO3TIIABISIEMBIM UM
KOJUICKTHBOM SIBJISTFOTCSI:
a) CTUJIb YIPaBIEHUS, HU3Kask KOMIIETEHTHOCTb PYKOBOAUTEIIS;
0) BIUSHUE OTPHIIATSIIEHO HAMMPABICHHBIX MUKPOTPYIIN U UX JIUCPOB;
B) HETaTHBHAS OI[EHKA PYKOBOIUTEISI CO CTOPOHBI BHIIIECTOSIIIIETO PYKOBOJICTBA;
T') HEY/IOBJIETBOPUTEIbHbBIE KOMMYHHKAIINH;



1) pacrpeesieHHe pecypcoB.
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4.2 ®oHJ OLIEHOYHBIX CPEICTB /Il MPOBeIeHUs] IPOMEKYTOYHOM aTTeCTAIMH.
B 1-m cemecTpe — 5k3aMeH B YCTHOM (popMe Mo MpesioKeHHBIM BOIIPOCaM.

Bonpocsl /151 MOATOTOBKH K IK3aMeHY
Hcropust cTaHOBIIEHUS KOH(IMKTOIOTHH.
[TonsTHIHBIN anmapaTr KOHPIUKTOJIOTHH.
[Tpeamer 1 00BEKT KOH(PIUKTOIOTHH.
HccnenoBarenbckue METO/Ibl HAYKU O KOH(IUKTE.
CoBpeMeHHbIE TPOOJIEMBI PA3BUTHS KOH(PIUKTOIOTHH
CymHOCTh KOH(IIUKTA U €r0 CTPYKTYpA.
Knaccugukanus KoHQIUKTOB.
[TpuuuHbl U GYHKIUU KOH(IUKTOB
JlnHamuka KOH(IIHKTA.
Teopun 0 IpOUCX0XkKIEHUU KOH(IIUKTA U CIOCO0aX ero mpeAoTBPaIICHUS
®opmyiel koHGHKTOB 110 B. I1. lleiiHoBy.
TpancakTHbI aHanu3 KoHGIUKTOB D.bepHa.
[TonsiTHe yrpaBieHus: KOHOIUKTOM.
Cogepxanue ynpaBieHUs] KOHPIUKTaAMH.
AJTOPUTM yTmpaBiieHUs] KOH(DIUKTAMH.
OcHOBHBIE MOJIENIH MTOBEACHHS TUYHOCTH B KOH(PIUKTHON CUTYaIIHH.
Crpareruu nosenenus B koHpuukre no K. Tomacy u P. Kunnmeny.
Tunbl KOHGIUKTHBIX JTHYHOCTEH.
OcHOBHBIE KOHIIENIMY BHYTPUIMYHOCTHOI'O KOH(IIMKTA.
Buasl BHyTpUITHYHOCTHBIX KOH(DIUKTOB.
[TpyunHBI ¥ OCIEACTBUS BHYTPUIMYHOCTHOTO KOH(DIIUKTA.
[Tpenynpexaenue U pa3pelieHue BHYTPHINYHOCTHBIX KOH(IJINKTOB
[ToHsiTHE MEAIIMYHOCTHOTO KOH(IIMKTA U €r0 OCOOEHHOCTH.
Cdepsl posiBIIeHUST MEKINIYHOCTHBIX KOH(JIUKTOB
VYrpaneHrne MeXITMIHOCTHBIMU KOH(DIUKTaMHU.
[TonsiTre rpynmoOBBIX KOHMIUKTOB U UX KiIaccuukarius.
KOHQAMKT «0IMYHOCTh — rpymnmna»
MexrpynmnoBbie KOH(MIUKTHI.
[TonsiTe KOH(MIMKTOB B 0OILIECTBE.
DKOHOMUYECKHE KOH(MDIUKTHI.
[TonuTueckre KOHMIUKTHI.
ConmanbHble KOH(IUKTHI.
KonpaukTe! B 1yxoBHOH cdepe odiecTna.
[TonsiTrie opraHu3auu 1 KOH(MIUKTOB B HEH.
Knaccudukanmst KOHGIUKTOB B OpraHU3aIH.
VYrpasienrue KOHOIUKTAaMH B OpraHU3alInu.
[TonsiTrie ceMeHHBIX KOHQIUKTOB U UX OCOOEHHOCTH.
Knaccudukanus ceMeiHbpIX KOH(DIUKTOB.
KpusucHble neprosl B pa3BUTHH CEMbH.
[Tpenynpexnenue U pa3pemieHue ceMeHHbIX KOH(PIUKTOB.
[TonsiTre ynpaBiaeHUs U yIpaBIeHYECKUX KOH(IMKTOB.
HcTouHnkH KOH(IUKTOB B cepe yrnpaBaeHHs.
Knaccudukanus koH(pIUKTOB B chepe yrnpaBieHus.
[IpenynpexaeHue U pa3perieHue yrnpaBieH4ecKX KOH(IMKTOB.
CxeMpbl aHAIM3a TIearornaeckux KoHGImkToB M.M. PribakoBoii



46. Metoauka ananu3za KoHQUKTHBIX cutyaruii (MAKC) B.A. CmexoBa
47. Kaprorpaduueckuit ananu3 konduukro 1. ®eiip u X. Kopuenmnyc
48. Pecypcubiit ananu3 kon¢ukra B.H. KoBanesa

49. Tlonsatue TexHoJoTUH dPPEKTUBHOTO OOIIICHUSI.

50. TexHOJOTHS palMOHAILHOTO TIOBEJACHUS B KOH(IUKTE

OneHouHble cpencTBa Ui HMHBAJIHIOB W JIMIl C OTPAaHUYEHHBIMH BO3MOKHOCTSIMHU
3JI0POBbSI BEIOMPAIOTCS C YUETOM MX WHAWBUAYAIBHBIX TICUXO(QU3NIECKHX OCOOCHHOCTEH.

— NpU HEOOXOAMMOCTH HHBAJIMAAM M JIMLIAM C OTPAaHUYEHHBIMH BO3MOXXHOCTSIMHU
3JI0POBBSI ITPEOCTABIISICTCS TOTIOJIHUTEILHOE BPEMSI JIJIS IIOAATOTOBKU OTBETA HA YK3aMECHE;

— IpU TPOBEJICHUH TPOLEAYPHI OLICHUBAHUS PE3YyIbTATOB O0YyUCHHS MHBAIUAOB U JIMIL C
OTrPaHUYCHHBIMH BO3MOXHOCTSIMH 3JI0POBbBSI TPEIYCMATPUBACTCS MCIIOJIb30BaHUE TEXHUYECKHX
CpeACTB, HEOOXOIUMBIX UM B CBSI3U C UX MHAWBUIYAIBHBIMUA OCOOCHHOCTSIMH;

— IIpU HEOOXOJAUMOCTH JIJIsl O0YYArOIIUXCS ¢ OTPAHUYCHHBIMHA BO3MOXKHOCTSIMH 37I0POBbSI
U WHBAIWAOB TIPOIEAypa OICHUBAHUS pPE3YJIbTaTOB OOYYEHHS IO JAUCHUIUIMHE MOXKET
MPOBOJIUTHCS B HECKOJIBKO ATAIIOB.

[Iponienypa oneHHBaHUsI Pe3yJbTaTOB OOYYCHHs MHBAIUAOB M JIMI[ C OrpPAaHHYCHHBIMH
BO3MOXKHOCTSIMH 3JIOPOBbSI 0 JUCHUIUIMHE (MOJIYJIIO) MpEIyCMaTpUBaeT IPEIOCTABICHUE
uHpopManuu B QopMmax, aJaNTHPOBAHHBIX K OrPAHUYCHHUSAM UX 370POBbSI U BOCIIPHUATHS
uHpopMmanuu:

JUist T ¢ HApyIICHUSIMH 3PEHHS:

— B I1e4aTHOW (hopMe YBEIMYCHHBIM HIPUPTOM,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JIJist I ¢ HApYIIEHHUSIMH CITyXa!

— B mieyaTHOU hopme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JUiist T ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO armapara:

— B I1e4aTHoOM (opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

JlaHHBII TEepeYeHb MOXET OBbITh KOHKPETH3MPOBAH B 3aBUCHMOCTH OT KOHTHHI'CHTA
o0ydJaronuxcs.

5. [lepevennb yueOHOI JnTEpaTypbl, HHPOPMALMOHHBIX PECYPCOB U TE€XHOJIOTHIA.

5.1 YueOnas squreparypa

1. Uepnosa, ['anmuna Padaunnosna. Kondaukronorus : yuedbnoe mocobue mis Byzos / I'. P.
YepuoBa, M. B. Cepreesa, A. A. bensesa. - 2-e u3a., ucnp. u gon. - Mocksa : IOpaiir, 2020. -
203 c. - (Beicmiee obpazosanue). - URL: https://urait.ru/bcode/455715 ; Pexxum mocrtyma: s
aBTOpH3. nosib3oBareneit. - ISBN 978-5-534-08423-8. - Tekcr : 3neKTpOHHBII.

2. Oxpemenko, Mpuna BnagumuposHa. Kondnukronorus : yaebHoe mocodue it By30B /
H. B. Oxpemenko. - 2-e u3f., nepepad. u pom. - Mocksa : FOpaiir, 2020. - 154 c. - (Bsiciiee
obpasoBanue). - URL: https://urait.ru/bcode/454086 ; Pexum pocTyma: s aBTOPH3.
nosab3oBarenei. - ISBN 978-5-534-05147-6. - TekcT : 2eKTPOHHBIH.

3. bynrosckas, Jlapuca JleonnnoBaa. Kondnukromnorus : yaebnoe mocodue st By3oB / JI.
JI. bByntoBckas, C. HO. bynrosckuii, T. B. Ilerpenko. - 2-e u3a., nepepad. u nom. - Mocksa :
FOpaiit, 2020. - 144 c. - (Bsiciiee oopazosanue). - URL: https://urait.ru/bcode/453503 ; Pexwm
JIocTyna: sl aBTopu3. nmoib3oBateneit. - ISBN 978-5-534-08403-0. - Tekct : 21eKTPOHHBIH.

4, Maromenoga, I1. K. Kongaukronorus : yuebnoe mocodbue : [16+] / I1. K. Maromenosa,
P. P. Anuesa, II. U. bynyeBa ; MuHHCTEpCTBO HAayKH W BbIclIero odpaszoBaHus Poccuiickoi
®enepanun, JlarectTaHCKMA TOCYapCTBEHHBIM MEIArOru4ecKrii YHUBEPCHUTET, YeueHCKUid
rocyJapCTBEHHbIN yHUBepcuTeT. — Mocksa ; bepnun : dupexr-Meaua, 2019. — 381 c. : . —



https://urait.ru/bcode/455715
https://urait.ru/bcode/454086
https://urait.ru/bcode/453503

Pexxum nmocrymna: mo moamucke. — URL: https://biblioclub.ru/index.php?page=book&id=570428
(mara obpamenus: 01.06.2021). — bubmuorp. B kH. — ISBN 978-5-4499-0347-1. — DOI
10.23681/570428. — TeKcT : 37€KTPOHHBIIA.

5. Cxubunkuii, . I'. Ynpasnenue xkoHGIMKTaMH B MPO(ECCUOHATBHON JEATEIHHOCTH :
yuebnoe nocodbue : [16+] / 3. I'. Ckubuukuii, E. T. KutoBa ; HoBocuOupckuii rocyjapcTBEHHBIH
TeXHUYECKUN yHHBepcHuTeT. — HoBocuOupck : HoBocuOupckuii rocy1apcTBeHHBIN TEXHUUECKHI
yauBepeuteT, 2019. — 196 c. : wm., tabm. — Pexum nocryma: mo moamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=576528 (nmara o6pamenus: 01.06.2021). —
Bubmuorp.: ¢ 171-176. — ISBN 978-5-7782-3859-6. — TeKcCT : 3J1eKTpOHHBIH.

6. Kwibmamkuna, T. H.  Kondaukronorus: COIlMAIbHBIC  KOH(MIUKTBHI  /
T. H. Kunpmamkuna. — 2-e u3f., nepepad. u gomn. — Mocksa : FOuuth, 2015. — 287 c. — Pexxum
nocryna: mo moamucke. — URL: https://biblioclub.ru/index.php?page=book&id=115392 (nara
obopamenus: 01.06.2021). — bubmuorp. B kH. — ISBN 978-5-238-01542-2. — Tekct
3JIEKTPOHHBIMN.

7. Tepemmna, E. A. UWcropuss kondaukromoruu : ydeOHoe mocobue @ [16+] /
E. A. Tepemmna. — 2-e u3a., crep. — Mocksa : [Ipocrnekr, 2015. — 237 ¢. — Pexxum goctymna: mo
noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=375450 (mata oOpaiicHus:
01.06.2021). — bubmumorp. B kH. — ISBN 978-5-392-17444-7. — TekcT : 371€KTPOHHBIIA.

8. Kpasuckwuii, A. 10. @unocodpus kordmukra : yuedbnoe mocodbue / A. 10. Kpasuckmii. —
Mocksa : HOwuwutu, 2015. — 55 c¢. — Pexum gocryma: mno mnomgmucke. — URL:
https://biblioclub.ru/index.php?page=book&id=446561 (nara obpamenus: 01.06.2021). — ISBN
978-5-238-02433-2. — TekcT : DIEKTPOHHBIH.

5.2. Ilepuoauyeckasi Jureparypa

1. Bomnpocs! nicuxonoruu. - URL: https://dlib.eastview.com/browse/publication/79646

2. ITcuxomornueckuii sxkypHan. - URL: https://dlib.eastview.com/browse/publication/614

3. BectHuK Cankr-lleTepOyprckoro VHHUBEPCHUTETA. TIcuxomorus. - URL:
https://dlib.eastview.com/browse/publication/71233

4, Tlcuxomorusi. KypHan Briciien IIIKOJIBI SKOHOMHKU. - URL:

https://dlib.eastview.com/browse/publication/80289

53 I/IHTepHeT-pecypcm, B TOM YHUCJI€ COBPEMEHHbBIC l'[pO(l)GCCI/IOHaJIbHI)Ie 6331)1 JAHHBIX "
I/lH(l)OpMalll/IOHHbIe CIIPaBOYHLIC CHCTEMbI

DJ1eKTPOHHO-0ubInoTeYHbIe cucTeMbl (IBC):

1. OBC «lIOPAUT». - URL: https://urait.ru/

2. 9BC «YHUBEPCUTETCKAS BUBJIMOTEKA OHJIAMH». - URL: www.hiblioclub.ru

3. OBC «ZNANIUM.COM». - URL: www.znanium.com

4, OBC «JIAHb». - URL: https://e.lanbook.com

IIpodeccnonanbHbie 6a3bl JAHHBIX:

Web of Science (Wo0S). - URL: http://webofscience.com/

Scopus. - URL.: http://www.scopus.com/

ScienceDirect. - URL: www.sciencedirect.com

Kypuanst uznarenscrea Wiley. - URL: https://onlinelibrary.wiley.com/
Hayunast snextponnas 6udnunoreka (HIB). - URL: http://www.elibrary.ru/
[TomTHOTEKCTOBBIE apXMBBI BEAYLINX 3allaJHBIX HAY4HBIX *KypHanoB Ha Poccuiickoit miardopme
HayuHbIX xypHaoB HOMKOH. - URL: http://archive.neicon.ru

Baser qanasix komnannu «Mct Bero». - URL: http://dlib.eastview.com/
OnexrponHas koweknus Okcdopackoro Poccuiickoro ®onpa. - URL:
https://ebookcentral.proquest.com/lib/kubanstate/home.action
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Springer Journals. - URL.: https://link.springer.com/

Springer Nature Protocols and Methods
https://experiments.springernature.com/sources/springer-protocols

Springer eBooks. - URL.: _https://link.springer.com/

"Jlekropuym TB". - URL: http://www.lektorium.tv/

Yuupepcurerckas uHpopmarmonnas cuctema POCCHA. - URL: http://uisrussia.msu.ru

Nudopmanuonnbie cipaBouHblie cuctembl: KoncynbranT [lroc

Pecypchl cBoOOAHOTO 10OCTYyNA:

1. KubepJlenunka. - URL: (http://cyberleninka.ru/)

2. MUHHCTEpCTBO HAyKM U BbIcIiero oOpa3zoBanusi Poccuiickoit ®enpepanum. -  URL:
https://www.minobrnauki.gov.ru/;

3. denepanbubiii mopran "Poccuiickoe oopasosanue”. - URL: http://www.edu.ru/

4. Nadopmanronnas cucrema "EnnHoe okHO TOCTyma K oopa3oBatenbHbIM pecypcam'. - URL:
http://window.edu.ru/;

5. Cnyx0a TeMaTH4eCKUX TOJKOBBIX cioBapeid. - URL: http://www.glossary.ru/;

6. Cnosapu u suiukinoneauu. - URL: http://dic.academic.ru/;

7. 3axonomnpoekT "O6 oOpasoBanuu B Poccuiickoit ®enepanuu". Bornpocsr u orBetsl. - URL:
http://xn--273--84d1f.xn--plai/voprosy i_otvety

8. OcdwunmanpHblii HHTEpHET-TIOpTAN NpaBoBoi uHMopmanuu. - URL : http://pravo.gov.ru

9. Uctopus PO : penepansusbiii mopran. - URL : https://histrf.ru/

10. KoncynpranT-Ilntoc : cnpaBoyHO-IOMCKOBasi cucteMa (HekoMMepueckass MHTepHeT-
Bepcust). - URL: http://www.consultant.ru/

11. lapant Py : wuHpopManumoHHO-TIpaBOBO mopran (Hekommepueckas IHTepHeT-
Bepcust). - URL : http://www.garant.ru/

12. HopmaruBuble nmpaBoBele akThl B Poccuiickoit  @enepanuu. - URL

http://pravo.minjust.ru/

CoOcTBeHHbBIE 3JIEKTPOHHBbIE 00pa3oBaTe/ibHble U MHH(popManuonHbie pecypebl Kyol'y:

1. ba3za y4eOHBIX MMJIAHOB, Y4eOHO-METOAMYECKUX KOMILUIEKCOB, MyONUKAUi U KOH(epeHIuil.
URL: https://infoneeds.kubsu.ru/infoneeds/
2. DneKkTpoHHas OoubnmoTeKa Hb KyoI'y (DnexTpoHHBIH KaTasor). -

URL:http://megapro.kubsu.ru/MegaPro/\Web

67. MeToauueckue yKa3aHusi JJisi OOYYAKUIUXCHA 1O OCBOEHHIO JIUCHHILIMHBI
(MmomyJis).

CornacHo nucemMa MuHuctepctBa obpasoBanust U Hayku P® Ne MOH-25486 ot
21.06.2017r «O pa3paboTKe aanTUPOBAHHBIX O0pa3oBaTeNbHBIX HporpamMm» -Pa3paboTka
aJaNTUBHON IIPOrpaMMbl HEOOXO0/IMMa B CiIy4yae HaJu4Ms B 00pa30BaTeIbHOM OpraHu3aluu XOTs
OBl OZTHOTO 00YYaIOILIETroCs ¢ OrPAaHMYEHHBIMH BO3MOKHOCTSIMH 3710POBBSI.

B ocBOCHMM MUCHMITIMHBI WHBAIMIAMU H JIMIIAMH C OTPAHUYCHHBIMH BO3MOXKHOCTSIMHU
3I0pOBbsI OOJIBIIOE 3HAYEHHWE MMEET WHAMBHIyanbHas y4deOHas paboTa (KOHCYJIbTallUM) —
JOTIOTHUTEILHOE PAa3bsICHEHHE yueOHOro MaTepuraa.

WuauBuayanbHble KOHCYJIBTAllMM IO MPEIMETY SBISIOTCS BaXHBIM  (haKTOPOM,
CIOCOOCTBYIOIUM MHJMBUYaTN3allii O0yYEHHUSI U YCTAaHOBJIEHHUIO BOCIIMTATEIbHOIO KOHTAKTa
MEXIy IMpernojaBaTeieM M OO0YYaloIUMCS WHBAJIMIOM WM JIMIOM C OrpaHUYEHHBIMHU
BO3MOXKHOCTSIMH 37I0POBBbSI.

Cuctema oOy4yeHHsI OCHOBBIBACTCS Ha PAallMOHAIBLHOM COYETAaHUM HECKOJIBKHX BHJIOB
y4eOHBIX 3aHATUHN (B TIEPBYIO O4Yepelb, JEKIMA U MPAKTUYECKUX 3aHITHI), paboTa Ha KOTOPBIX
o0aaer onpeereHHON crennuKoi.
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IloaroroBka K JeKUHAM.

3HAKOMCTBO C JUCIMIUIMHON TPOUCXOIUT YK€ Ha TIEPBOU JICKIMH, T OT TpeOyeTcs He
IPOCTO BHUMAaHUE, HO U CAMOCTOSITENIbHOE OopMIIeHHE KOHCTIEKTa. KOHCIIEKTHpOBaHHE JIEKIUN
— CIIOKHBIA BHJ ayAUTOPHOH pabOThl, MpPENONaAraloliuii HHTEHCHUBHYI) YMCTBEHHYIO
JeSTeNIbHOCTh oOyuaromierocsi. KoHCHEKT sBJISE€TCS IMOJIE3HBIM TOIJA, KOIJA 3alllCaHO CaMoe
cymectBeHHoe. He Hamo cTpemuThcs 3ammMcarh  JIOCIOBHO BCK  Jieknuioo. Takoe
«KOHCTIIEKTHPOBAHUE» MPUHOCUT OOJIbIIIEe Bpeaa, YeM Moib3bl. Llenecoobpa3sHo BHaUane NOHATh
OCHOBHYIO MBIC/Ib, H3JIaraeMyl0 JIEKTOpPOM, a 3aTeM 3anucarb ece. JKelaTenbHO 3aluch
OCYIIECTBJIAATh HA OJHOM CTpaHULE JIMCTAa WM OCTaBJsAs I0JIA, HAa KOTOPBIX IMO3JHEE, NPHU
CaMOCTOSITENIbHOW paboTe ¢ KOHCIIEKTOM, MOKHO CHEJIaTh JOMOJIHUTENIbHBIE 3alIUCH, OTMETUTh
HEIOHSTHBIE MECTA.

KoHcnekT nekiuu jyyiie noapasiensaTh Ha MyHKThI, COOII0/1asi KPaCHYIO CTPOKY. DTOMY
B 0o0JpmIONi cTenmeHn OyAyT CHOCOOCTBOBAaTH BOMPOCHI IJIAHA JICKIMH, MPEUIOKEHHBIC
npenojasarensm. Creayer oOpaliaTh BHUMAaHUE HA aKLEHTBI, BBIBOJIbI, KOTOPBIE JIEIaET JIEKTOP,
oTMeuasi Haubojiee Ba)KHbIE MOMEHTBHl B JIEKIIMOHHOM MarepHuajie 3aMEYaHMSIMH «Ba)KHOY,
«XOpOILO 3allOMHUTH» U T.I. MOKHO J€NaTh 3TO U C IOMOIIBI PA3HOLBETHBIX MAapKEPOB WU
py4eK, No{4epKHUBasi TEPMUHBI U ONIpEACICHUS.

Paborast Hax KOHcIEeKTOM JieKuuid, Bam Bcerga HE00X0AMMO HCHONIB30BaTh HE TOJIBKO
y4eOHUK, HO U Ty JUTEpPATypy, KOTOPYIO JONOJIHUTEIBHO pEKOMEH10BaN JieKTop. IMeHHO Takas
cepbe3Hasi, KponoriuBas paboTa ¢ JEKIHMOHHBIM MaTepHajJoOM IO3BOJUT TIIyOOKO OBJIAJETh
TEOPETUUYECKUM MaTEPHUATIOM.

IToaroroBKa K NPpaKTHYECKUM 3aHATHAM.

[ToAroToBKy K Kaxa0My IPAKTHUYECKOMY 3aHSATUIO HEOOXOIUMO HayaTh C 03HAKOMJICHUS
C IUIAHOM IIPAKTUYECKOIO 3aHATHS, KOTOPBIM OTpakaeT COAEpKaHHWE IPEJIOKEHHOH TEMBI.
TiarenbHOE MPOAYMBIBAHME W HW3YYEHUE BOIPOCOB IUIAaHA OCHOBBIBAETCS Ha NpopadoTKe
TEKyLIEro Marepuaia JIeKIUH, a 3aTeM U3y4eHHs o00s3aTeIbHOM M JIOMOJHUTENIbHON
JUTEPaTyphl, PEKOMEHJIOBAHHOM K JAaHHOW TeMe. Bce HOBBIE INMOHATHS MO HM3y4aeMOM TeMe
HE0O0XO/MMO BBIYYMTh HAM3yCTh M BHECTH B IJIOCCApHil, KOTOPBIM IeecO00pa3HO BECTU C
camMoro HayaJjia U3y4eHus Kypca.

ITonroToBka K J1aOOpPaTOPHBIM 3aHATUSAM U MPAKTUKyMaM HOCHUT pa3iMyHBIA XapakTep,
KaK 0 COJEpXaHHUI0, TaK U MO CIO0XHOCTU HcNoyHEeHud. [IpoBeaeHne npsiMbIX U KOCBEHHBIX
U3MEpEeHull MpeamnosiaraeT JIeTaJbHOe 3HAHWE M3MEPHUTEIbHBIX MPUOOPOB, UX BO3MOMKHOCTEH,
YMEHHE BHOCHUTb CBOEBPEMEHHBIE IONpPABKU JUIsI MOJydyeHUs Oojiee TOUHBIX PEe3ylbTaTOB
Msorue naGopaTopHble 3aHATUS TpeOYIOT OOJBINON HCCIIENOBAaTENBLCKON paboThl, M3Y4YEeHUs
JIOTIOJIHUTEIIbHOM HayYHOU JINTEpaTyphl.

B mnporecce MOArOTOBKM K NPaKTHUECKUM 3aHATHSAM, HEOOXOIUMO 00paTuTh 0ocoboe
BHHMaHUE Ha CaMOCTOSITENIbHOE M3y4eHHE PEKOMEHIOBAaHHOU nuteparypsl. [lpu Bcell monHore
KOHCIIEKTUPOBaHUs JIEKUUUM B HEHl HEBO3MOXHO W3JIOKUTH Bech Martepuan. lloatomy
camocrosiTeNibHas pabora ¢ ydyeOHHMKaMH, Y4eOHBIMM TMOCOOWSMH, HAy4YHOM, CIIPAaBOYHOI
JUTEpaTypoid, MaTepHallaMH NepUoJuYecKuX wu3faHuii u MHTepHera sBisiercs Haubosee
3G(EeKTUBHBIM METOJIOM TIOJNyYEHHUS [OMOJIHUTEIbHBIX 3HAHWUN, MO3BOJIAET 3HAUYUTEIHHO
aKTUBU3UPOBATh IMpollecc OBJaaeHus uHpopMmanuen, crnocodbcTByeT Oosiee TIIyOOKOMY
YCBOEHHUIO U3y4aeMoro MaTepuara.

PexoMengauuu mo padore ¢ quTEPATypPOI.

Paboty c nureparypoil nenecooOpasHO HayaTh C M3y4eHHUs OOIMX paboT Mo Teme, a
TaKXe yueOHMKOB U y4eOHBIX mocoOuii. Jlanee pekoMeHayeTcs NepeiTH K aHanu3y MoHorpaduit
U CTaTeil, paccCMaTpUBAIOLIUX OTAENIbHbIE acleKThl MpoOJeM, U3ydaeMbIX B paMKax Kypca, a
Takke OQUIMATbHBIX  MaTepualoB W  HEONMyOJMKOBAaHHBIX  JIOKYMEHTOB  (Hay4HO-
uccleI0BaTeabcKkrue paboThl, AUCCEPTALIMN), B KOTOPBIX MOTYT COJIEPKaThC OCHOBHBIE BOIIPOCHI
U3y4aeMoi MPOOIIEMBI.



Pabotry ¢ uctounnkamMu HaJl0 HAYUHATH C O3HAKOMHUTEIHLHOTO YTEHHUS, T.€. IPOCMOTPETh
TEKCT, BBIIENAS €ro CTPYKTYpHbIE €IWHHIBL. [Ipy 03HAaKOMHMTEIIBHOM YTEHUHW 3aKjiIaJKaMu
OTMEYAIOTCS T€ CTPAHUIIBI, KOTOPBIE TPEOYIOT 00Jiee BHUMATEIHHOTO H3yUCHHUS.

B 3aBucumoctu 0T pe3ynbTaTOB O3HAKOMUTEIBHOIO YTEHUS BBHIOMpAETCS AajbHEHIINN
crnoco0 paboTel ¢ UCTOYHMKOM. Ecnm s paspemieHus: MOCTaBIEHHOW 3ajauu Tpedyercs
M3Yy4eHHE HEKOTOPBIX (parMEeHTOB TEKCTa, TO UCMOIb3yeTCS METO BhIOOpOUHOro uTeHus. Ecinu
B KHHUT€ HET MOAPOOHOTO OTJIaBIICHUS, CIIEAyeT OOpaTUTh BHUMAaHUE YICHUKA HA MPEIMETHBIC U
MMEHHBIE yKa3aTelu.

N36pannbie (pparMeHThl UM BECh TEKCT (€CIM OH IETMKOM MMEET OTHOIICHHE K TeMe)
TpeOyIOT BAYMYHBOT0, HETOPOIIMBOTO UTEHUS C «MBICIIEHHOM MpopaboTKoi» MaTepuana. Takoe
YTeHUE IMpeANoJiaracT BbIACICHHE: 1) TJIABHOrO B TEKCTE; 2) OCHOBHBIX apryMeHTOB; 3)
BbIBOJIOB. Ocob0€e BHUMaHUE clielyeT 0OOpaTUTh Ha TO, BBITEKAET TE3UC U3 apT'yMEHTOB WJIH HET.

HeoOxomuMo Takke NpPOAHANM3UPOBATh, KAKHE M3 YTBEP)KICHHH aBTOpa HOCST
npo0JIeMaTUYHbBIN, THIOTETUYECKUI XapaKTep, U YIOBUTh CKPBITHIE BOIIPOCHI.

[ToHATHO, YTO YyMEHHE TaKUM 00pa3oM paboTaTh C TEKCTOM MPHUXOIUT AAJEKO HE Cpasy.
Hawnyumuii cnocod HayduTbcs BBIAETATH TJIABHOE B TEKCTE, YJIABIMBATh MPOOJIEMaTUYHBIN
XapakTep YTBEPKIACHMM, J1aBaTh OLIEHKY aBTOPCKOM MO3UIMH — 3TO CPABHUTEIHHOE UTEHUE, B
X0/1€ KOTOporo Bbl 3HAKOMHUTECH C Pa3aMYHBIMM MHEHHSIMHU 10 OJIHOMY U TOMY K€ BOIIPOCY,
CpPaBHMBA€TE€ BECOMOCTb M JIOKA3aTEIbHOCTh apryMEHTOB CTOPOH U JIENAa€Te€ BBIBOJI O
HauOobIIeH yOeAUTETbHOCTH TOW UM UHOM MO3UIINU.

Ecnu B nutepaType BCTpeuaroTCs pa3Hble TOUKM 3pEHMSI IO TOMY WJIM MHOMY BOIPOCY
U3-32 CJOXKHOCTU NPOMICAIIMX COOBITUNA M TPABOBBIX SIBJICHHM, HENb3S HX OTBEprarb, He
pazoOpaBmucek. [lpm HanmMuuu pacxoXXKIEHUN MEXAY aBTOpaMU HEOOXOAMMO HAUTH
paloHaIbHOE 3€PHO Y KaXIO0TO U3 HUX, YTO MO3BOJIUT INIyOXKE YCBOUTH MpPEAMET H3yueHUs U
0ojiee KpUTUYHO OLIEHUBATh M3Y4aeMbI€ BOIIPOCHI. 3HAKOMACH C OCOOBIMU MO3UIUSIMH aBTOPOB,
HY>KHO OIpPEAENIATh UX CXOKHUE CYKIEHUS, apI'YMEHTBI, BBIBOJIbI, a4 3aT€M CPABHUBATH UX MEXKAY
co0o0i1 ¥ MPUMEHSITh U3 HUX Ty, KOTOpas Oojee yoenuTenbHa.

Crnenyroumm 3tanoM paboThl C¢ JTUTEPATypHBIMH HCTOYHHKAMH SIBJSETCS CO3/IaHUE
KOHCIIEKTOB, (PMKCUPYIOITUX OCHOBHBIE T€3UCHI U ApTYMEHTHI.

Taxum o6pazom, mpu paboTe ¢ UICTOYHUKAMU U JIMTEPATYPOIl BAXKHO YMETh:

—  COINOCTaBJISITh, CpaBHUBATh, KIACCU(PUIMPOBATh, TPYIIHUPOBATh, CHUCTEMATHU3UPOBATH
MH(}OpPMaILIMIO B COOTBETCTBUU C ONIPEIEIICHHON y4eOHOil 3a1aueii;

— 0000maTh Noay4eHHYI0 HH(OPMAIIHIO, OIICHUBATH MPOCTYIIIAHHOE U MPOYUTAHHOE;

—  (uKcHpoBaTh OCHOBHOE COJEp’KaHUE COOOILIEHUH; (POpMYyIUpOBaTh, YCTHO U MUCHBMEHHO,
OCHOBHYIO HJIEI0 COOOIIEHMSI; COCTABIISTH IJ1aH, (POPMYJIUPOBATh TE€3UCHI;

— TOTOBHTH U MPE3ECHTOBATH Pa3BEPHYTHIC COOOIICHNUS TUTIA TOKIA1a;

— paboTaTh B pa3HbIX peXHMax (MHANBUAYAIBLHO, B Mape, B TPYIINE), B3AUMOACHCTBYS IPYT C
JIPYroM;

—  TOJB30BaThCs peepaTUBHBIMU U CIIPABOYHBIMH MaTepUaIaMu;

—  KOHTPOJHMPOBATH CBOM JCUCTBUS W JIEUCTBHS CBOMX TOBapHIleH, OObEKTUBHO OIICHUBATH
CBOH JICHCTBHSI;

— oOparatscs 3a MOMOIIBIO, JOMOIHUTEIBHBIMI Pa3bICHEHUSIMU K MIPETOAaBaTeNio, APyTruM
00ydJaronmMmces;

—  TOJb30BAThCS JIMHTBUCTUYECKOW MM KOHTEKCTYaIbHOM JIOTa/IKOM, CIOBapsIMU Pa3IMUYHOTO
XapakTepa, pazIUYHOTO pojaa TMOJACKa3KaMM, OMOpaMH B TeKCTe (KJIIOUEBHIE CIIOBA,
CTPYKTYypa TeKCTa, peaBapsAoas nudopmanus u ap.);

—  UCIONB30BaTh IMPU TOBOPEHHHM W MHUCHbME mepudpa3, CHHOHUMHYHBIE CpPEICTBa, CJIOBa-
OTHMCAaHUS OOIIUX MOHITHH, Pa3bsCHEHHUS, TPUMEPHI, TOIKOBAHUS, «CIIOBOTBOPUYECTBOY;

—  TOBTOPSATH WK NepedpazupoBaTh PEIUIMKy coOeceTHUKa B MOATBEPKICHUN TOHUMAaHHUS €ro
BBICKA3bIBaHUS WJIM BOIPOCA;

—  0o0paTHuTbhCs 32 TOMOIIBIO K COOECEAHUKY (YTOUHUTH BOIIPOC, IEPECIPOCHUTH U Ip.);



—  HUCHOJB30BaTh MUMHUKY, KE€CThI (BOOOIIE M B TEX CIIydasx, KOTJa S3BIKOBBIX CPEIICTB HE
XBaTaeT ISl BIPAKEHUS TEX WM UHBIX KOMMYHUKATUBHBIX HAMEPEHUH).
IMoaroroBka K NpoOMeKYTOYHOI aTTECTALMH.
[Ipu moAroToBKE K MPOMEKYTOYHON aTTeCTAallUU LEIeCO00pa3HO:
—  BHUMATEJIbHO M3YYHUTh MEPEYEHb BOMPOCOB U OMPEIETUTh, B KAKUX UCTOYHUKAX HAXOISATCS
CBEJICHMSI, HEOOXOIMMBIC JUISI OTBETA HA HUX;
—  BHHMATEJIbHO IPOYUTATh PEKOMEHOBAHHYIO JIUTEPATYPY;
—  COCTaBUTb KpaTKHE€ KOHCIEKThI OTBETOB (TIaHBI OTBETOB).

7. MarepuajbHO-TeXHUYECKAs
00pa30BaTeJbLHOI0 NMPOoLEcca Mo AUCHUILINHE (MOIYJIIO).

0a3a,

Heo0X0oaAuMAast

JIAA OCYyIeCTBJICHUA

[Nomemienune st XxpaHEHHs U
MIPOPUIAKTHIECKOTO 00CTy)KHUBaHUS
y4e0HOTO 000pyIOBaHHS

ITomemenue Ne 105
353900
KpacHonmapckuii kpai,

r. HoBopoccuiick,
yi1. Kommynuctugeckast jom Ne 36

Y4eHUYeCKHe CTOIBI, CTYIbS,
CTEJUTAXKH

He tpebyercs

yaeOHasl ayJUTOpUS ISl TPOBEACHUS
3aHATHUH JEKIIMOHHOTO TUIIA,;
yueOHas ayJJUTOPUH JIs
MIPOBEACHUS 3aHATUI CEMHUHAPCKOTO
TUINA;
ydeOHast ay JUTOPHS TPYIIIOBBIX U
HMHIVMBUIYaJIbHBIX KOHCYIbTALHIH;
yueOHast ayAUTOPHH JUIS
MPOBEACHUS TEKYILET0 KOHTPOJIS U
IIPOMEXKYTOUYHOM aTTECTALUHU.

YuebHas ayguropust Ne 201
353900
Kpacnonmapckwuii kpaid,

r. HoBopoccuiick,
yi1. Kommynuctuueckas gom Ne 36

Ob6opynoBanue:
MYJIbTUMEIUIHBIN IIPOEKTOP,
9KpaH, HOYTOYK, yueOHast
Meberb, 0CKa yueOHasl,
y4eOHO-HAITISIIHBIE TIOCOOUS
(Temarudeckue
WLTIOCTPAIMH), TPE3SHTAI[IN
Ha AIIEKTPOHHOM HOCHTEIE,
CILTUT-CUCTEMA

WinRAR, I'ocynapcreennsiii koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHbII
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tocynapcrennsiir kKoHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [Tnroc, [lorosop Nel77/948 ot
18.05.2000

yaeOHast ay IuTOpHS U IPOBEIACHUS
3aHATHUI JEKIMOHHOTO THMA;
yueOHast ayAUTOPHH JUIs
MPOBEACHUS 3aHATUI CEMUHAPCKOrO
TUNA;
yueOHast ay JTUTOPHS TPYIIIOBBIX U
WHIWBUIYaIbHBIX KOHCYJIBTAIIH;
yaeOHas ayJUTOPUH IS
MIPOBEICHUS TEKYIIETO KOHTPOJIS U
IIPOMEXYTOUHOM aTTECTaLlUHU.

VYuebnas aymutopust Ne 202
353900
Kpacnomapckuii kpaii,

r. HoBopoccuiick,
yi1. Kommynuctuueckast jom Ne 36

O6opynoBaHue:
MYJAbTUMEIUIHBINA TPOEKTOP,
9KpaH, HOYTOYK, ydeOHas
Mebenb, JocKa yaeOHas,
y9e0HO-HATIIATHBIC TI0COOHS
(Temarudeckue
WUTIOCTPAIUH ), TTPE3EHTAIIUN
Ha JIEKTPOHHOM HOCHUTEJIE,
CILUTUT-CHUCTEMA

WinRAR, I'ocynapcrBenHsIit koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TlocynapcreenHsiil KoHTpakT Nel3-OK/2008-
3 (Homep muriensuu - 43725353);
Koncynerant [Tmroc, [lorosop Nel77/948 ot
18.05.2000

yueOHast ay IUTOpHS Ul IPOBEIACHUS
3aHATHI JEKIIMOHHOTO THIIA;
yaeOHas ayJUTOPUH IS
MPOBECHUSI 3aHITUH CEMHHAPCKOTO
THIIA;
yueOHas ay JUTOPUS ITPYIIIOBBIX U
WHJMBUIyaJIbHBIX KOHCYJIBTAINH;

O6opynoBaHue:
MYJIBTUMEIUHHBIA IPOEKTOP,
9KpaH, MOHOOJIOK, CKaHep,
yaeOHast Mebenb, TocKa
yaeOHasi, yaeOHO-HATIISTHBIS
nmocoOus (TeMaTHIecKue
WUTIOCTPAIHH), TPE3CHTANI

WinRAR, I'ocynapcrBennsiii koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, T'ocynapcTBeHHbI#
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TlNocymapctBennsiit kKoHTpakT Nel3-OK/2008-
3 (Homep surniensuu - 43725353);




yueOHast ayAUTOPUH JUIs
MPOBEICHUS TEKYILETO KOHTPOJIS U
MIPOMEXYTOUHOM aTTECTALUH.

YuebHas ayguropus Ne 203
353900
Kpacnonapckuii kpaii,

r. HoBopoccuiick,
yi1. Kommynuctuueckast jom Ne 36

Ha 2JICKTPOHHOM HOCHUTEJIC,
CINIUT-CUCTEMA

Koncynerant [Tnroc, JJoroBop Nel77/948 ot
18.05.2000

[Tomenenue ajs XpaHCHUA U
HpO(IJI/IJ'IaKTI/I‘IeCKOFO O6CJ'Iy)KI/IBaHI/I51

YyeHuueckue CTOJIbI, CTYJIbA,
CTCJIJIaXKH1, CEPBCP, BBIXOJ B

WinRAR, I'ocynapcTBeHHbII KOHTpakT Nel3-
OK/2008-3;

3QHATHUI JICKI[HOHHOTO THIIA;
yueOHast ay AUTOPUH ISt
MPOBEICHUSI 3aHATHI CEMUHAPCKOTO
THIA,;
y4ueOHast ayAUTOPHS TPYMIOBBIX U
HH/IMBUYaIbHBIX KOHCYIIBTAIINI;
y4ueOHast ay ANTOPUH TS
HPOBEACHUSI TEKYILETO KOHTPOJIS
POMEKYTOYHOM aTTECTALlUH.

YuebHas ayguropus Ne 205
353900
Kpacnonmapckwuii kpait,

r. HoBopoccuiick,
yi1. Kommynuctudeckast jom Ne 36

MYJABTUMEIUIHBINA IPOEKTOP,
9KpaH, HOYTOYK, yueOHast
Meberb, 10cKa yaeOHasl,
y4ueOHO-HaITIS AHBIE TIOCOOHS
(Temarngeckue
WUTIOCTPAIUH ), TPE3EHTAIlUN
HAa JIEKTPOHHOM HOCHUTETIE,
CIUTUT-CHUCTEMA

y4eOHOro 000pyIOBaHuUs HUHTEPHET MicrosoftWindows XP, T'ocynapcTBeHHbI#
koHTpakT Nel3-OK/2008-3;
IMomeenue Ne 204 MicrosoftWindowsOffice 2003 Pro,
353900 Tlocynapcrsennsiir kKoHTpakT Nel3-OK/2008-
Kpacaomapckwmii kpait, 3 (Homep numnensun - 43725353);
r. HoBopoccwuiick, Koncynerant [Tnroc, [Jlorosop Nel77/948 ot
yi. Kommyructrdaeckast jom Ne 36 18.05.2000
yaeOHast ayqUTOPHS IS TPOBEACHUS O6opynoBanue: WInRAR, T'ocynapcrBenHsiii koHTpakT Nel3-

OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHbII
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TlocynapcrBenHslit konTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [Tnroc, [lorosop Nel77/948 ot
18.05.2000

yueOHast ay IUTOPHs ISl IPOBEICHUS
3aHATHI JIEKIIMOHHOTO THIIA;
yaeOHas ayJUTOPUH JUIS
MPOBEICHUS 3aHITUH CEMHHAPCKOTO
THIIA;
yueOHas ayJIUTOPUs TPYIIIOBBIX U
WHJHMBUIYAIbHBIX KOHCYJIBTALINI;
ydeOHas ay AUTOPHUH JUIs
NPOBENICHUS TEKYLIEro KOHTPOJIS 1
MPOMEXYTOYHOM aTTeCTAINH;

Vuebnas aymutopust Ne 301
353900
KpacHonapckuii kpaii,

r. HoBopoccuiick,
yi1. Kommynuctuueckast jom Ne 36

O6opynoBaHue:
MYJIBTUMEAUWHBII IPOEKTOD,
9KpaH, EPCOHAIbHBIN
KOMITBIOTED, yueOHast MeOerb,
Jocka yueOHasi, yaeOHo-
HarysIIHBIE TOCOOUS
(Temarudeckue
WITIOCTPAINHN), TPE3EHTAIIN
Ha JJIEKTPOHHOM HOCHTEIE,
BBIXO/] B MHTEPHET, CIUINT-
cucreMa

WinRAR, I'ocynapcreennsiii koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHbII
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TlocynapcreenHsiil KoHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [Tnroc, [JoroBop Nel77/948 ot
18.05.2000

yueOHast ay JUTOPHS Ul IPOBEIAECHUS
3aHATHI JEKIMOHHOTO THIIA;
yueOHast ayAUTOPHH JUIs
MPOBEIECHUS 3aHATUH CEMHHAPCKOTO
THIA,;
ydeOHast ayAUTOPHUs TPYIIIOBBIX U
WHIIUBH/YalIbHBIX KOHCYJIBTAIIN;
yaeOHas ayUTOPUH [T
IPOBENICHUS TEKYILEro KOHTPOIIS U
HPOMEXKYTOYHOH aTTEeCTAINY;

O6opynoBaHue:
MYJIbTUMEIUIHBINA TPOEKTOP,
9KpaH, NepCOHAIbHBINA
KOMIIBIOTEP, TEJIEBHU30P,
BU/IEOMarHuTO(OH; yueOHast
Me0enb, Tocka yueOHas,
y4ueOHO-HAITIS AHBIE TI0COOMS
(Temarnueckue
WITIOCTPAINHN), IPE3EHTANN
Ha JEKTPOHHOM HOCHTEIE,

WinRAR, I'ocynapcrBennsiii koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, ['ocynapcTBeHHBII
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
lNocynapcrBenHslii konTpakT Nel3-OK/2008-
3 (Homep muriensuu - 43725353);
Koncynerant [Tmroc, [lorosop Nel77/948 ot
18.05.2000




Yuebnas aymutopus Ne 303
353900
Kpacnonapckuii kpaii,

r. HoBopoccwuiick,
yi1. Kommyructrgeckast jom Ne 36

CIUTMT-CUCTCMA

Y4yeOnas aynuropus 1
CaMOCTOAITEJbHOMH padoThl, C
pabouyrMu MecTamu,
OCHAII[CHHBIMH KOMITBIOTEPHON
TEXHHUKOH C TOJKIIOYEHNEM K CETH
«VHTEepHEeT» N 0becnedeHneM
HEOTPaHUYEHHOT'0 IOCTYIa B
JJEKTPOHHYIO HH(POPMAIIOHHO-
00pa30BaTENBHYIO CPEdy
OpTaHM3aINH TSI KaXKJ0TO
00ydaroIerocs, B COOTBETCTBUH C
00BEMOM H3y4aeMBIX JUCIUIIINH
VYuebnas ayguropus Ne 309
353922
KpacHonmapckuii kpai,

r. HoBopoccuiick,
yi. Kommynuctuueckas nom Ne 36

[lepcoHanbHbIE KOMIIBIOTEPHI,
BbIXO[ B MHTEpHET,
YUEHHUECKHUE CTOJIbI, CTYJIb,
KHUDKHBIH TIKad

WinRAR, I'ocynapcrBennsrit koHTpakT Nel3-
OK/2008-3

MicrosoftWindows XP, 'ocynapcTBeHHBIH
koHTpakT Nel3-OK/2008-3
MicrosoftWindowsOffice 2003 Pro,
lNocynapcrBenHslit konTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353)
Koncynerant [nroc, JloroBop Nel77/948 ot
18.05.2000

yueOHas ayAuTOpHs IS
MIPOBECHUS
3aHSTHH JICKIIMOHHOTO THIIA;
ydeOHast ay JUTOPHS IS
MIPOBECHNUS
3aHSATHI CEMHHApPCKOTO TUIIA;
yueOHast ayJTUTOPHS TEKYILETO
KOHTPOJISL ¥ TIPOMEKYTOYHON
aTTecTaluy;
yueOHast ayAUTOPHUs TPYIIIOBBIX U
WHIIUBHYaJIbHBIX;
KOHCYJIbTallui

Aynutopus Ne 402
353900
Kpacnonapckuit kpaii,

r. HoBopoccwiick,
yi. Kommynuctuyeckast Ne 36

O0opynoBaHue: 10CKa
ayJIuTopHast, yuebHo-
HarJsIHbIe TOCOOMSI
(TemaTmyeckue
WLTIOCTPALMHN), YICHUUECKHE
CTOJIBI, CTYJIbsI

He tpeGyetcs

yaeOHast ay IUTOPHS U IPOBEIACHUS
3aHATHUI JEKIMOHHOTO TUMA;
yueOHBIE ayJUTOPHH JUIS
MIPOBEICHUS 3aHATHI CEMUHAPCKOTO
THUTIA,
y4eOHas ayJUTOPHUS TPYIIOBBIX U
WHAWBUIYaIbHBIX KOHCYJIBTAIIH;
yaeOHbIe ayTUTOPHUHN IS
MIPOBEICHUS TEKYIIETO KOHTPOJIS U
IIPOMEKYTOUHON aTTeCTALUY;

VYuebnas aynuropus Ne 403
353900
Kpacnomapckuii kpaii,
r. HoBopoccuiick,
yin. Kommyructndeckast goM Ne 36

ObopynoBaHue: AOCKa
ayJIUTOpHAs, yYEHUUECKUE
CTOJIBI, IEPCOHAIBHBIN
KOMITBIOTED,
MYJIbTUMEIUIHBIN IPOEKTOP,
3KpaH JIsl IPOEKIIMOHHOU
TEXHHUKH CTYJbS,
3JICKTPOHHBIN THP, HHAUKATOD
pamnoaxtuBHOCTH (PAIEKC),
IIMHA TPAHCIIOPTHAS
3JIaCTUYHAs!, HOCUJIKU
TkaHeBble MUC, KOMIUIEKT
WHIUBUAYaTbHON
TPaKJaHCKOM 3allUThI,
BOICKOBO# TIpHUOOP
XUMHUYECKOU pa3BeaKU

WinRAR, I'ocynapcrBenHsIit KoHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TlNocynapcteennsriii koHTpakT Nel3-OK/2008-
3 (Homep nunensun - 43725353);
Koncynerant [Tmroc, [lorosop Nel77/948 ot
18.05.2000

yaeOHast ayJUTOPHS IS TPOBEACHUS
3aHATHUH JEKIIMOHHOTO THIA;
yueOHast ayAUTOPHH IS

O6opynoBaHue:
MYJIETUMEIUHHBIN TIPOEKTOP,
9KpaH, MePCOHAIbHBIN

WinRAR, I'ocynapcrBenHsIit KoHTpakT Nel3-
OK/2008-3;
MicrosoftWindows XP, I'ocynapcTBeHHBIH




MPOBEACHUS 3aHATUN CEMUHAPCKOrO
THUIIA;
y4aeOHast ay JUTOPHS TPYIIIOBBIX U
WMHIUBHUYaJIbHBIX KOHCYIBTAalNi;
yueOHast ayAUTOPHH UL
MIPOBEJIEHUS TEKYLLIEH U
MIPOMEXYTOUHOM aTTECTALUH.

VYuebnas ayautopust Ne501
353922
Kpacnomapckuii kpai,

r. HoBopoccuiick,
yi. I'epoe JlecanTHukoB oM Ne 87

KOMITBIOTEp, yueOHast MeOeIb,
JIOCKa ydeOHast, BHIXOJ B
WuTepHeT, yaeOHO-HAITISITHbBIC
mocoOus (TeMaTHIeCKue
WITIOCTPAIAN), 3BYKOBBIE
KOJIOHKH, (prummaapt
MarHUTHO-MapKepHbIH,
Npe3eHTalUH Ha 3JIEKTPOHHOM
HOCHTeJIe, CIUIUT-CHCTeMa

koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tlocynapcrennsiir kKoHTpakT Nel3-OK/2008-
3 (Homep nunensun - 43725353);
Koncynerant [Tnroc, [lorosop Nel77/948 ot
18.05.2000

yueOHast ay IUTOPHS IS IPOBEICHUS
3aHATHUH JEKIIMOHHOTO THIA;
y4eOHast ayJUTOPUH LIS
IIPOBEACHUS 3aHATUN CEMUHAPCKOTO
TUNA;
ydeOHast ay JTUTOPHS TPYIIIOBBIX U
WHIUBUAYAIIbHBIX KOHCYIbTALHH;
yueOHas ayJUTOPUH JIs
MPOBEACHUS TEKyLIEH U
IIPOMEXKYTOUYHOM aTTeCTallUHU.

VYuebnas ayauropust Ne502
353922
Kpacnonapckuii kpaif,
r. HoBopoccwuiick,
yi. I'epoeB [lecanTHukoB 1om Ne 87

ObopynoBaHue:
MYJIbTUMEIUIHBINA IPOEKTOP,
3KpaH, epCOHAIbHBIN
KOMIIBIOTEp, yucOHas MeOeb,
Jocka yueOHasi, yaeOHO-
HarJsITHbIE TOCOOHs
(TemarHueckue
WTIOCTPAIINH), TPE3CHTALUN
Ha DJIEKTPOHHOM HOCHTEE,
MarHMTHO-MapKepHas JocKa

WinRAR, TI'ocynapcTBeHHbII KOHTpakT Nel3-
OK/2008-3

MicrosoftWindows XP, I'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3
MicrosoftWindowsOffice 2003 Pro,
TocynapcreenHnsiir kKoHTpakT Nel3-OK/2008-
3 (Homep nunensun - 43725353)
Koncynprant I[lintoc, JforoBop Nel177/948 ot
18.05.2000

yaeOHast ayqUTOPHS TSI TPOBEACHUS
3aHATHH JICKIIMOHHOTO THIIA;
yaeOHast ayJUTOPUH IS
MIPOBEJICHUS 3aHSATUI CEMUHAPCKOTO
THIIA;
yaeOHast ay TUTOPHS TPYIIOBLIX U
WHJUBUAYATbHBIX KOHCYJIBTAINH;
y4eOHBIEC ayTUTOPUH JIJIS
MPOBEJEHUS TEKyLIEH U
MIPOMEKYTOUYHOH aTTecTaluy;
y4eOHast ay TUTOpUs s
BBINIOJTHEHUS] HAYYHO —
HCCIIeIOBATEIbCKOH paboTEI,
ayJIMTOpHsI KypCOBOTO
MPOEKTUPOBAHMUSI (BHITIOJTHEHHE
KYpCOBBIX paboT).

Yuebnas aymutopust Ne 503
353922
KpacHonapckuii kpaii.,
r. HoBopoccuiick,
yi. I'epoeB JlecanTHukoB 1oM Ne
87

O6opynoBanwue:
MYJAbTUMEIUIHBINA TPOEKTOP,
9KpaH, NepCOHAIbHBIE
KOMITBIOTEPBI, ydeOHas
MeOenb, ToCKa yueOHas,
BBIXOJ B MIHTepHET, yuebHo-
HaIISAHbBIE TOCOOUS
(Temarnueckue
WIIJTIOCTPAIMN), IPUHTED,
MPEe3eHTAIH Ha 3JIEKTPOHHOM
HOCHTEJE, CIUINT-CHCTeMa

WinRAR, T'ocynapcrBenHsIit koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TNocynapcrBenHblit kouTpakT Nel3-OK/2008-
3 (Homep muriensuu - 43725353);
Koncynerant [lmoc, JloroBop Nel77/948 ot
18.05.2000

VYuebHast ayauTopHs JUIs
CaMOCTOSATENILHOM PaboTEHI, C
pabouyrMu MecTamu,
OCHAI[CHHBIMH KOMITBIOTEPHON
TEXHHUKOH C MOJKIIOYEHUEM K CETH
«HTEpHET» U O0EecTIeueHuEM
HEOrPaHUYEHHOT0 IOCTYIA B
AIIEKTPOHHYIO HH()OPMAIIIOHHO-
00pa3oBaTeNbHYIO CPEy

ObopynoBanue:
[MepcoHabHBIE KOMITBIOTEPHI,
KOMITBIOTEPHBIE CTOJIBI, BBIXO/I

B MHTEpHET, yUeHUYECKHE
CTOJIBI, CTYJIbs, KHUKHBIC
CTEHIbI

WinRAR, I'ocynapcrBennsiii koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, ['ocynapcTBeHHBII
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tl'ocynapcreenssii kKoHTpakT Nel3-OK/2008-
3 (Homep munensuu - 43725353);
KonucynbranT [Tmoc, JloroBop Nel77/948 ot
18.05.2000




OpraHn3anuu AJist KaxxJa0ro
o6yqa}ou_{eroc;1, B COOTBETCTBHH C
00BbEMOM N3Yy9a€MBbIX JUCOUILIINH

VYuebnas ayguropust Ne 504
353922
Kpacnonapckuii kpaii,
r. HoBopoccuiick,
yi. I'epoeB JlecanTHHKOB oM Ne 87

yueOHast ay IUTOPHS I IPOBEACHUS
3aHATHUH JEKIIMOHHOTO TUIIA,;
yueOHast ayAUTOPUH JUIs
MPOBEACHUS 3aHATUI CEMHUHAPCKOrO
THUIA,
ydeOHast ayAnTOpUS TPYNIOBHIX U
WMHIUBHUIYaJIbHBIX KOHCYIBTAalNi;
yueOHast ayAUTOPHH JUIS
MIPOBEICHUS TEKyIIeH 1
MPOMEXYTOYHOH aTTeCTaIHH.

VYuebHas ayauropusi Ne505
353922
KpacHonmapckuii kpai,
r. HoBopoccuiick,
yi1. I'epoeB JlecanTHUKOB oM Ne
87

ObopynoBanue:
MYJIbTUMEIUNHBIN IPOEKTOP,
9KpaH, MepPCOHATBHBII
KOMITBIOTEp, yueOHas MeOeb,
JIOCKa yycOHas1, yaeOHO-
HATJITHBIE TIOCOOHS
(Temarnueckue
WLTIOCTPAIMH ), CKaHep,
(hnunuapT MarHUTHO-
MapKepHBIH, IPE3eHTAIINU Ha
JNEKTPOHHOM HOCHUTEIE

WinRAR, I'ocynapcTBeHHbII KOHTpakT Nel3-
OK/2008-3

MicrosoftWindows XP, I'ocynapcTBeHHBII
MicrosoftWindowsOffice 2003 Pro,
INocynapcrBenHslit konTpakT Nel3-OK/2008-
3 (Homep numnensun - 43725353)
Koncynerant [nroc, [loroBop Nel77/948 ot
18.05.2000

yaeOHast ay U TOPHS U IPOBEICHUS
3aHATHUI JEKIIMOHHOTO THMA;
yueOHast ayAUTOPHH IS
MPOBEACHUS 3aHATUI CEMUHAPCKOrO
TUNA;
yueOHast ay JTUTOPHS TPYIIIOBBIX U
MHIUBUAYaAIbHBIX KOHCYJIbTALUM;
yaeOHas ayJUTOPUH JUIS
MPOBEJECHUS TEKyLIEH U
IIPOMEXKYTOUYHOM aTTECTALUHU.

VYuebnas ayguropust Ne506
353922
Kpacnonapckuit kpaii,
r. HoBopoccuiick,
yi. I'epoeB [lecanTHukoB 1om Ne
87

OGopynoBaHHUe: TEICBH30P,
HOYTOYK, yueOHas MeOeb,
Jocka yueOHas1, yaeOHo-
HaDAHBIE IOCOOUS
(Temarudeckue
WJUTIOCTPALIMH), MATHUTHO-
MapKepHasi JI0cKa

WinRAR, T'ocynapcrBenHsIit koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, T'ocynapcTBeHHbIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tocynapcreennsiil KoHTpakT Nel3-OK/2008-
3 (Homep muriensuu - 43725353);
Koncynerant [Tmoc, Jlorosop Nel77/948 ot
18.05.2000

yaeOHas ay AIUTOPUS IS IPOBEICHHS
3aHSTHI JIEKIIMOHHOTO THIIA;
yaeOHas ayJUTOPUH IS
MPOBEICHUSI 3aHITUH CEMUHAPCKOTO
THUIIA;
yueOHast ay JUTOPHS TPYIIOBBIX U
WHIIUBHU/YalIbHBIX KOHCYJIbTALIN;
yueOHast ayAUTOPHH JUIs
MIPOBEJICHUS TEKYIIEeH 1
MPOMEXXYTOYHO aTTeCTalHH,
ydeOHast ayauTopust Juis
CaMOCTOATENBLHOH PaboThI, ydeOHas
AyZAMTOPHS JUIS BBIOJIHEHHS HAYYHO
— MCCIIeI0BATENBCKOM paboThI,
ayAUTOPHUS KYPCOBOTO
MPOEKTUPOBAHHUS (BBIMOTHEHUE
KYpCOBBIX paboT).

ObopynoBanue:
MYJIbTUMEIUIHBIN IPOEKTOP,
9KpaH, IepCOHANbHbIE
KOMIIBIOTEPHI, yaeOHas
Me0enb, Jocka yaeOHas,
BBIXOJ B IHTEpHET, yueOHO-
HaTJITHBIE TIOCOOHS
(TeMaTmyeckue
WUTIOCTPAINH), QIUImIapT
MarHUTHO-MapKepHBIH, BeO-
Kamepa, 3ByKOBBIE KOJIOHKH,
MPUHTED, CIUVINT-CUCTEMA,
MIPE3eHTAINY Ha 3JICKTPOHHOM
HOCHTEINe

WinRAR, I'ocynapcrBenHsIit koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tlocynapcreenssii kKoHTpakT Nel3-OK/2008-
3 (Homep nunensun - 43725353);
Koncynerant [Tnroc, [Jorosop Nel77/948 ot
18.05.2000




VYuebnast ayautopust Ne 509
353922
Kpacnonapckuii kpaii,
r. HoBopoccuiick,

yi. I'epoeB [lecanTHukOB 10M Ne

87

yaeOHast ay U TOPHS T IPOBEIACHUS

3aHATHI JTEKINOHHOTO THIIA;
yueOHast ayAUTOPUH JUIs

IMMPpOBEACHUA 3aHATHI CEMHHApPCKOro

THUIA,
ydeOHast ayAUTOPHUs TPYIIIOBBIX U
HUHAMBUIYaJIbHBIX KOHCYJIbTAIHH;
yueOHast ayAUTOPUH JUIs
MIPOBEJIEHUS TEKYLLIEH 1
MIPOMEXYTOUHOH aTTeCTaluH,
yueOHast ayAUTOPHH JUIS

CaMOCTOATENILHOHN PaboThI, yueOHas
AyAUTOPHS JUISA BBIIOJHEHHS HAYIHO

— HCCIIeIOBATENbCKOM PaboThI;
ayJIUTOpHUs KypCOBOTO
MIPOEKTUPOBAHUS (BBIIOIHEHHE
KYPCOBBIX paborT).

VYuebHas ayquropus Ne 510
353922
Kpacnonapckuii kpaii,
r. HoBopoccuiick,

yi. I'epoeB [lecanTHukOB 10M Ne

ObopynoBanue:
MYJIbTUMEIUIHBINA TPOEKTOP,
9KpaH, NepCOHATIbHBIE
KOMITBIOTEPEI, y4eOHas
Meberb, JocKa yueOHas,
BBIX0A B MIHTEpHET, yueOHO-
HarJsiIHbIe Tocoous,
(TemaTHueckue
WLTIOCTPAINH ), IPE3CHTALUH
Ha JIEKTPOHHOM HOCHUTEINE
ceTeBoe 000pya0BaHNE
CISCO (mapmpyTuzaTopsl,
KOMMYTAartopsl, 19-tu
JIIOMMOBEIH CETEeBOH mIKagd)
CIUTUT-CUCTEMA, CTCH]T
«Apxutextypa [I9BM»

WinRAR, I'ocynapcrBennsrit koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, 'ocynapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
lNocynapcrBenHslit konTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [Tnroc, JloroBop Nel77/948 ot
18.05.2000

87
[Momemnenne st XpaHEHUS U ObopynoBaHue: CTOI, MKad, WInRAR, TocynapcTBeHHbIN KOHTPAKT
npoduIaKTHIECKOTO CTeJIaXK, NePCOHAIbHBIN Ne13-OK/2008-3
00CITy>)KMBaHHUs y4eOHOTO KOMIIBIOTEp, yueOHas WinRAR, I'ocynapcreennsiii koHTpakT Nel3-
000pyI0BaHUS Mebernb, yueOHast, BEIXO B OK/2008-3;

ITomemenue Ne 511
353922
Kpacnonapckuii kpait,

r. HoBopoccuiick,
yi1. I'epoeB JlecanTHUKOB oM Ne
87

Hurepuer.

MicrosoftWindows XP, I'ocynapcTBeHHbII
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tocynapcreennsiil kKoHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [Tnroc, [Jorosop Nel77/948 ot
18.05.2000

[NomenieHune st XpaHEHHS U
NpOGHIAKTHIECKOTO
o0cCITy>)KMBaHUS yIeOHOTO
obopymoBaHus

INomemenne Ne 516
353922
Kpacnonapckuii kpaii,

r. HoBopoccuiick,
yi. I'epoeB JlecaHTHUKOB oM Ne
87

ObopynoBaHue: CTOI, MKad,
CTeJUIaX, yuyeOHas MeOelb.

He tpebyercs

[Momermenne 11t XpaHeHUs 1
npodUIaKTHIECKOTO
o0cyXMBaHHs y4eOHOTO
000pyI0BaHUs

ITomemenne Ne 517
353922
Kpacnonapckuii kpait,

O0opynoBaHue: CTOI, MKad,
cTeiax, yueOHas MeOeb.

He tpebyercs




r. HoBopoccwiick,
yi. I'epoeB [lecantHukoB gom No

87
[Tomemntenne st XpaHeHAS U ObopynoBanue: cTol, mKad, He tpebyercs
POPUIAKTHIECKOTO CTeIUIaX, yueOHas MeOelb.
00CITy)XKHBaHUS YIeOHOTO
o00opynoBaHus

Iomemenne Ne 518
353922
KpacHonmapckuii kpaii,

r. HoBopoccuiick,
yi. I'epoeB JlecaHTHUKOB oM Ne
87

Cornmacno mmucebMa MunuctepcTBa oOpazoBanuss U Hayku P® Ne MOH-25486 or
21.06.2017r «O pa3paboTke aAanTUPOBAHHBIX OOpPa30BATENBHBIX Mporpamm» -Pa3zpaboTka
aJalTUBHON ITPOrpaMMbl HEOOXOIMMA B CITy4yae HAJIMYHs B 00pa30BaTeIbHON OpraHU3aIluu XOTS
OBl OJTHOTO O0YYAIOIIETOCS ¢ OTPAHMYEHHBIMHU BO3MOXHOCTSIMU 3/I0POBBS

Jlyist 00y9aroIIMXCsl U3 YMCIIa HHBATUIOB O0YUYCHHE TIPOBOIUTCSI OPraHU3aIUeH C yI4eTOM
OCOOCHHOCTEH WX TCUXO(U3UUECKOTO PAa3BUTHS, WX WHIUBUAYAIBHBIX BO3MOXKHOCTCH U
COCTOSTHUS 3JIOPOBBS (Jlajiee - UHIMBUyaJbHbIe OCOOCHHOCTH).

[Ipn mpoBeneHUM OOYYCHHSI WHBAIUIOB OOECIICUMBACTCS COOJIFOJICHUE CIICTYIONINX
00mux TpeOOBaHMUIA:

-pOBeICHUE OOydYeHUs I WHBAIMIOB B OJHOW ayJUTOPUH COBMECTHO C
00y4JaroIMMHUCs, He UMEIOIUMMHU OTPAaHMYEHHBIX BO3MOXKHOCTEH 3/10pOBbs, €CIH ATO HE CO3/IaeT
TPYIHOCTEHN I 00YUaIOIINUXCS;

-IIPUCYTCTBUE B ayAUTOPHH ACCUCTEHTa (aCCHCTEHTOB), OKA3bIBAIOIIETO OOYUYAIOITUMCS
WHBAIWIAM HEOOXOJMMYI0 TEXHHUYECKYI0 TIIOMOIIb C Yy4YeTOM WX HHJIABUIYaTbHBIX
ocobeHHocTel;

-TI0JTh30BaHNE HEOOXOIUMBIMH O0YUYAIONTUMCSI HHBATUAM TEXHHYSCKUMHU CPEJCTBAMH C
Y4€TOM UX UHAUBHUIYabHBIX 0COOCHHOCTEHH;

-o0ecreueHne BO3MOXKHOCTH OECIPENITCTBEHHOTO JOCTYIa 00YyJarOINUXCsl MHBATUIOB B
ayIUTOpPUU, TyaJeTHble M JpPYyrue TOMEIICHHs, a Takke HUX TNpeObIBaHHA B YKa3aHHBIX
MTOMEIICHUSX;

B 3aBHCHMOCTH OT MHIMBUAYAIBHBIX OCOOCHHOCTEH OOYYarOIIMXCS ¢ OTpaHUYECHHBIMU
BO3MOXXHOCTSIMU 3]IOPOBBSI, OpTaHHU3AIHs 00SCIICUNBACT BBHITIOJHEHHE CIEAYIONUX TPeOOBaHUI
MIpY NIPOBEICHUU 3aHATHIL:

a) 015 cienvix:

-3aIaHUSI U UHBIE MaTepUalbl 0POPMIISIFOTCS penbeHO-TOUeUHBIM IpudTOM bpaiins wm
B BHJE DJJEKTPOHHOTO  JOKYMEHTa, JOCTYTHOTO C TIOMOIIBIO  KOMITbIOTEpPA  CO
CHEIUAM3UPOBAaHHBIM TMPOTPAMMHBIM 00€CIIEYCHHEM JJisi CJEMbIX, JHU0O0 3a4UTHIBAIOTCS
ACCHUCTEHTOM;

-MIICHbMEHHBIE 33J]aHUs BBIMIOJIHSIIOTCS 00yJaroImuMucs Ha Oymare penbeHO-TOUedHBIM
niprudToM Bpaiiiisg wim Ha KOMITBIOTEPE CO CHEIHATN3HPOBAHHBIM TPOTPAMMHBIM 00€CIICUeHUEM
JUTSI CTIETIBIX, THOO HAIUKTOBBIBAIOTCSI ACCHCTEHTY;

-PU  HEOOXOJMMOCTH OOYYAIOIMIUMCSl TMPEAOCTABISACTCS KOMIUIGKT —IMHChMEHHBIX
MPUHAJJISKHOCTEH U OyMara JUisl michbMa penbeHO-ToueYHbIM MmpupTOM bpaiins, koMmbroTep
CO CITEIUATM3UPOBAHHBIM ITPOTPAMMHBIM 00€CIIEYCHUEM TSI CIICTIBIX;

0) 01151 C1abOBUOAUUX:

-3a/IaHHSI ¥ UHBIC MaTEPHATBI O(POPMIISIOTCS YBEITHUICHHBIM MIPHPTOM;

-o0ecreunBaeTcsl MHAUBHIyallbHOE paBHOMEpPHOE ocBelieHne He menee 300 Iokc;

-pu HEOOXOJUMOCTH OOYYaIOUIUMCSl MPEJOCTABISAETCS YBEIUYMBAIOIIEE YCTPOMCTBO,




JIOITYCKAeTCs MCIOIh30BAaHUE YBEIHUMBAIOIIUX YCTPOUCTB, UMEIOMIUXCS Y 00y4YatomnXCs;

B) JUTSI TIIYXUX U CIIA0OCIBIMIAIINX, C TSHKEIBIMUA HAPYIICHUSIMU PEUH:

-o0ecreunBaeTcsT  HANMYKWE  3BYKOYCHJIMBAIONIEH  ammaparypbl  KOJJICKTUBHOTO
MOJIb30BAHUsS, TPU HEOOXOAMMOCTH OOYYAIOIIUMCS MPEJOCTABIISCTCS 3BYKOYCHUIMBAIOIIASL
anmaparypa WHIUBUIYAIBHOTO TIOJb30BaHUS;

r) JUis U C HapyIEHHSIMH ONOPHO-ABHTaTeIbHOrO ammapara  (TsKEeIbIMU
HAPYIICHUSMH JBUTATEIbHBIX (DYHKIMI BEPXHUX KOHEYHOCTEH WM OTCYTCTBUEM BEPXHUX
KOHEYHOCTEH):

-MIACBMCHHBIC  33JaHUSl  BBIMIOJHSIOTCS  OOYYAIOIIMMHCA HA  KOMIIBIOTEPE  CO
CHEIHATH3UPOBAHHBIM IIPOTPAMMHBIM 00ECTICUCHHEM WITH HAJIMKTOBBIBAIOTCS] ACCUCTEHTY;

OOyJaromuiics WHBIH]I TMPU TOCTYIUICHAM TOJAaeT MHUChMEHHOE 3asBIICHUE O
HEOOXOJMMOCTH CO3JIaHUs I HEro CIEHUANBHBIX YCIOBHW IPH TPOBEICHHH OOYYCHUS C
yKa3aHUEeM OCOOCHHOCTEH ero MCuXO(pU3NYECKOT0 PA3BUTHS, WHINBUAYAIBHBIX BO3MOXHOCTEH
U COCTOSIHUS 3JI0pOBBs (ajniee - MHIAMBHIYyalbHbIC 0cOOeHHOCTH). K 3asBICHUIO MpHIIaratoTcs
JIOKYMEHTBI, MOATBEPKIAIONINE HAINYUE Y OOYYaIOIIErocs WHIANBUAYAIBHBIX OCOOCHHOCTEU
(TIp¥ OTCYTCTBUM YKa3aHHBIX JIOKYMEHTOB B OPTaHU3aIUH ).



