MUHHUCTEPCTBO HAYKHU U BBICIIIET'O OBPA3BOBAHU ST POCCUMCKOM ®EJIEPALINN
denepanbHOE rocy1apcTBEHHOE OIOIKETHOE 00pa30BaTEIbHOE YUPEKICHHUE
BBICIIIET0 0Opa30BaHUs
«KybaHckuii rocyJapCTBEHHBIN YHHBEPCUTETY
®akyabTeT XUMUH U BBICOKUX TEXHOJIOTHI

YTBEPXJAIO
[IpopexTop.rexseQHON paboTe,

% l«'BEAH 2
KaueCTEY-00pa30patH
AN

el 'n
yansa,, 02,
L)

%,

npopfibel =)

PABOYASI MPOTPAMMA JUCHMITJIMHBI (MOJIYJIST)
b1.0.12 CUCTEMbBI KAYECTBA

HampaBnenue noroToBKu/CrenuaibHOCTh
27.04.01 CrangapTu3zanusi 1 METPOJIOTHUS

HanpasnenHocts (mpoduiib) / cieruanuzaus
Bceobiiiee yripaBiieHre KaueCTBOM

®dopma o0ydeHus 3a04Has

KBanudukauus maructp

Kpacnonap 2022



Pa6ouas nmporpamMma « CHCTEMBI Ka4eCTBa» COCTaBJICHA B COOTBETCTBUU C (peiepaIbHBIM
rOoCyJapCTBEHHBIM 00pa30BaTEIbHBIM CTaHIAPTOM BhIcero oopazoanus (PI'OC BO)
1o HanpasJieHHto moArotoBku 27.04.01 CranpapTuzanus U METPOJIOTHS

[TporpamMmy coctaBui(u):
O.I'. JlariTeBa, AOIIEHT, K.T.H.

J— TOAITUCH

Pabouast nmporpamMma aucuuriuHbl « CUCTEMBI KadecTBa» YTBEpXKIACHaA Ha 3aceJaHuu
Ka(eapbl aHATUTUYECKON XUMUU

npoTtokod Ne 6 ot 21 anpens 2022

3aBenyromuit kadenpoi ananmutuuecko xumun Temepaamies 3.A.

VYTBepk/IeHa Ha 3aCeTlaHNH YYEOHO-METOAMUYECKON KOMUCCHH (paKyIbTeTa XUMUHU U
BBICOKHX TEXHOJIOTUI
npotokosn Ne7 ot 25 amnpens 2022 ——

[Ipencenarens YMK dakynpTeTa becnasio A.B. ‘

PentenseHTHI:

% |
‘ HosxukoB K.H., HauaneHuk npon3BojictBeHHOr0 otaena [IAO «Poccetn
KyGanb»



1.lesn 1 3a1a4M U3yYeHU S TUCHMILUIMHBI (MOLYJISA).

1.1 eab ocBOCHMS JUCHUNIHHBI.

B cootBercTBUM ¢ DemepanbHBIM TOCYIAapCTBEHHBIM 00pa30BaTEIbHBIM CTaHIAPTOM
BBICIIETO 00pa3oBaHUs, OCHOBHOW 00pa3oBaTeNbHOM MIPOrpaMMOM  MarucTpaTypsl IO
HanpasJieHUIo noArotoBku 27.04.01 — CrannapTusanusi 1 METPOJIOTHS U IOTPEOHOCTSAMHU PhIHKA
Tpyna KpacHogapckoro kpasi BBITYCKHUK JOJKEH OBITh MOJATOTOBJIECH K pa3paboTKe 3JIEMEHTOB
CHUCTEM YMPABJICHHUS KayeCTBAa MPUMEHUTEIbHO K KOHKPETHBIM YCJIOBHSIM MPOU3BOJACTBA M
peaiv3allMi TPOAYKIMM HAa OCHOBE OTEUECTBEHHBIX W MEXKIYHAPOJIHBIX HOPMATHBHBIX
JOKYMEHTOB W IPOBEJCHHWE HAYYHBIX HCCIECIOBAaHMNA M pPa3pabOTKy CIOXKHBIX MPUKIATHBIX
mpo6sieM B 00J1aCTH METPOJIOTHH, CTaHJapTU3AIUY, CePTU(PUKAIINK U YIIpaBIeHUs KayecTBOM. B
CBSA3M C OTUM OCHOBHOW LEIbI0 JUCLMILIMHBI SIBISETCS HAYYUTh CTYACHTOB MOJAXOJaM K
pa3paboTKe CHUCTEM YIpaBJiCHHs] Ka4eCTBOM CJIOXKHBIX TEXHOT€HHBIX CHCTEM Ha CTaJUUd HX
IIPOEKTUPOBAHMSL, TOBOJIKH U OCBOEHUS SKCIIEPUMEHTAJILHOTO U CEpUHHOrO POM3BOACTBA Ha 0aze
KOMIUIEKCa 3HaHUM B OOJIACTU TEOPETUYECKUX OCHOB UM COBPEMEHHOM MPAKTUKH 00ecredeHus
KayecTBa.

1.2 3agayu AUCUMILINHDI.

- U3y4YeHHE OCHOB 3HAHUI MPOW3BOJCTBEHHBIX OTHOIIECHWW W MPHUHIIUIIOB YIPABICHUS
KaueCTBOM IMPOIYKIIUU C YUETOM TEXHUYECKHX, (PUHAHCOBBIX U YEeIIOBEUECKHUX (haKTOPOB;

- OBJIQJICHUE METOJOJIOTUEH W TEPMHUHOJIOTHEH YIpaBleHHUsS KaueCTBOM, 3HAHUSMU U
pEKOMEHalU POCCUHUCKUX U MEXKIyHApOJHBIX CTAaHIAPTOB MO OOECIEUEeHUIO0 KauecTBa Ha
MPEANPUITHSX,

- YCBOGHHE 3HaHHWI O Mpolenypax cepTUPHUKAUN TPOAYKIMH M CHUCTEM YIPaBICHUS
Ka4yeCTBOM,

- OBJIaJIeHHE MPOPECCHOHATBHBIMH TOJIX0/IaMH K TTPOSKTUPOBAHKMIO CUCTEM 00CCTICUCHHMS
KauyecTBa U OpPraHU3alliy YIPABJICHHUS KaYECTBOM IPOYKIIHH.

1.3 MecTo aucuMnaIuHbl (MOAyJisl) B CTPYKType 00pa3oBaTe/IbHO NPOrpaMMbl.
JNucrumaraa "CructeMsl KadecTBa" OTHOCHTCSA K auciuminHam 0azoBoil wactu (51.0.12)
brnoka 1 "{ucuuniuss! (Moayan)" yueOHOTO II1aHa.

1.4 TlepeuyeHb NUIAHMPYEMBIX pe3yJIbTATOB 00y4YeHHMs MO AUCHMILIMHE (MOAYJI0),
COOTHECEHHBIX C INIAHNPYEMbIMH Pe3y/JIbTATAMH OCBOCHHS 00pa30BaTEJIbLHOM NPOrPaMMBbl.

W3ydenue qaHHON yueOHON AMCIUILIMHBI HAMPaBIeHO HA (OPMUPOBAHUE Y 00YUAIOIINUXCS
cnenyromumx komnerenuuii:  OIIK-4.

Ko n HanMeHoBaHWEe WHIMKATOPA PesynbTaThl 00yUeHuUs 10 AUCIHILTHHE
JOCTUKEHHS] KOMITETEHITUU
OIIK-4 CnocobOen pa3pabaThiBaTh KPUTEPHH U IPUMEHSATH METO/IbI OIICHKH 3P (PEKTUBHOCTH
MOJTYYCHHBIX PE3yJIbTAaTOB B 00JIACTH CTAHIAPTU3AIMHA U METPOJIOTHN B TIPOU3BOJICTBEHHON U
HEMPOU3BOJICTBEHHOU chepax

NIIK-4.1. OcyiecTBiseT OUEHKY 3HAeT OCHOBBI IOCTPOCHMS JOKYMEHTALIMHI

3¢ EKTUBHOCTH MOJTyUYEHHBIX YMeeT NpuMeHATh COBPEMEHHBIE METOJOJIOTUN

pe3yNbTaToOB B 00JIACTH CTAHAAPTU3ALMN | COBEPIICHCTBOBAHMUS MPOU3BOICTBEHHBIX

U METPOJIOTUH B ITPOU3BOJCTBEHHON 1 MIPOIIECCOB € UX LU pOBU3ALMEH 1

HETIPOM3BOJICTBEHHOH chepax WCTIOI30BaHUEM MPUHIIATIOB 0€30yMaxKHOM
TEXHOJIOTHH

Brnageer nmpuHumnamMu opopmMiIeHHsI OCHOBHBIX
BHJIOB HOPMATHUBHBIX IOKYyMEHTOB, 3aIIUCEH O
KauecTBe

HNIIK-4.2. Opranuzyet paboThI 10 3HaeT OCHOBHBIE MOHATHS B cepe yrnpaBlIeHHUs




KOI[ U HAMMCHOBAHUC UHAUKATOpA Pe3y.HLTaTI>I OGy‘-ICHI/I}I IO AUCLHUIITINHE
JOCTHIXXCHHA KOMIICTCHIIMHN

CUCTEMBI YIIPaBJIEHUS Ka4eCTBOM (pabor, yciyr)

obecnieueHn0 PYHKIIMOHUPOBAHUS KauyecTBOM (MEHEKMEHTAa KaueCTBa) MPOIyKIIHH

YMeer CrucTeMaTH3UpoBaTh HHPOPMALIUIO U
JAHHBIE I10 [TOKa3aTessIM KauyecTBa

Bnaneer COBpeMEHHBIMU METOOJIOTUSAMU
COBEPILIEHCTBOBAHUS IIPONU3BOACTBEHHBIX
IIPOLIECCOB

2. CTpyKTYypa u coaepKaHue THCHUILTHHBI.

2.1 PacnipenesneHue TPy 10€MKOCTH JTHCIUILIMHBI 0 BUIaM PadoT.

OOmiast  TPyAOEMKOCTh  JAMCHHUIUIMHBI ~ coctaBisger 3 3ad.ea. (108  wacos),
pacrpeiesieH|e 1o BUiaM paboT MPeCTaBICHO B TAOIUIIE

50,4

Bun yuebHo# paboTh Bcero Kypc
4acoB (dachr)
5
KoHTakTHasi padboTa, B TOM 4HCJIe: 30,2 | 30,2
AyIuTOpHBIE 3aHATHS (BCEro) 14 14
B ToM uucne:
3aHATHSA JIEKIUOHHOIO TUIA 4 4
3aHsATHUSI CEMUHAPCKOTrO TUIA (CEMUHAPBI, IPAKTUUECKHE 10 10
3aHATHUSA)
JlaGopaTopHbIe 3aHATHS - -
HKP 0,2 0,2
KPII 16 16
CamocrosiTesibHas padora (Bcero) 74 74
B ToM uucne:
[TpopaboTka yueOHOro (TEOpEeTUYECKOr0) MaTepuana 20 20
BrImosHeHne HHAMBUIYaTbHBIX 3aJaHUi (TIOATOTOBKA 20 20
COOOLIeHUH, Tpe3eHTaLuil)
Pedepar 20 20
IToaroToBKa K TEKyIIeMy KOHTPOJIIO 14 14
IIpoMeskyTOUHast aTTecTALUMM (PK3aMEH)
KonTpoan 3,8 3,8
OO61mas Tpya0eMKOCTh qac 108 108
3a4. efl. 3 3




2.2 CTpyKTYypa AUCHUNJINHBI:
Pacnpenenenne BuaoB yueOHOM pabOThI U MX TPYIOEMKOCTH IO pa3jieiaM AUCHUIUINHBL.
Paznernsl qucnuIuiMHel, H3ydaeMble Ha 1 Kypce (3aounas ¢hopma)

KonugectBo uacos
Ne HaumenoBanue pa3nenos Beero AylflaﬂgngaHaﬂ BHea};I:IHTOpH
pabora
J | 113 | JIP CPC
1 2 3 4 5 6 7
. OcHOBBI cUcTeM KadecTBa. VIcTopHst CTaHOBJICHUS 3 | 2 5 30
* |(OCHOBHBIE 3TAIbI)
2 Mesxynapoanbie cranaaptel MCO 9000 34| 2 2 30
3. |OrpacieBbie CTaHAaPThI CHCTEM Ka4eCTBa 24 | 1 3 20
4. (llpakTndeckoe mpuMeHeHHe 27 | 1 3 23
[Tpomesxytounas arrecranus (MKP) 0,3
KPII 16
KOHMPOJb 8,7
Beezo: 144 6 |10 103

[Tpumeuanue: JI — nexuuu, [13 — npaktuyeckue 3ausatus / cemunapsl, JIP — nabopatopHsie
3anstusi, CPC — camocrositenpHas pabora CTyIeHTa

2.3 Conep:xanue pa3ieioB TUCHUILINHBI:
2.3.1 3aHATHS JeKIIMOHHOTO THIIA.

®opmMma
HanmenoBanue
No Conepsxanue pasnuena TEKYIIEro
pazaena
KOHTPOJIS
1 2 3 4
1. |KonkypentHas cpena|O0mias METOJOIOTHS TOCTPOCHUS CUCTEMBI P

PBIHOYHON 3KOHOMMKH

KakK CTUMYJI
BHCAPCHUA CHCTEM
KadycCTBa HAa|
NpeaApUATUALX.

MEHE)KMEHTa KauecTBa B OpraHu3alllu.

Ob6nacte pacnpoctpanenuss CMK. OGnactb
cepTu(dUKaIMK U TPAaHUIIbI CePTUDUKALINHN.
[TocTpoenue nponeccHoit moaenn CMK.
KopnopaTtuBHble opraHu3aliiOHHbIE PETrJIaMEeHTBHI.
Buenpenue u anpobarus CMK.

[Ipymumnnel co3nanus u BHeapenuss CMK.
YenoBeueckuii (hakTop MpHU CO3JaHUN U BHEIPEHUH
CMK.

Onenuanune CMK.

[Toaroroska CMK k ceprudukanuu. Onpeaenenne
TOTOBHOCTHU opranuszanuu k ceprudukanmu CMK.
Br160p oprana no cepruduxanuu.

[TocTtpoenune npoueccHo Moaen

CMK




2. |KomruiekcHOCTD IMTonsiTue 3¢ hekTHBHOCTU U PE3yIbTATUBHOCTH P
TTOHSITHS KauecTBa,|Knaccudukanus MeTo10B yrpaBieHHs] KaueCTBOM
xapakTepusyromero  (CoBpeMeHHbIE MOJIEIH YIIPABICHUS MPEAIPUITHEM
3¢ peKTUBHOCTD Y TIPUHITUIIEI MEHEDKMEHTA KayeCcTBa
pasauYHbIX  CTOPOH |KoHIenuus HalmoHaIbHOU oMTUKK Poccun B
JeSITeIbHOCTH o0JacTy KauecTBa MPOAYKIIUU U YCIYT.

TPEIIPUSATHS. MeHeKMEHT KauecTBa: aHaIu3 OCHOBHBIX
Knaccudukanus oTpeziesIeHUH.
METOJIOB  ympaBJicHHs | MeHeP)KMEHT, HallpaBJICHHbIN Ha TOCTUKEHUE
KayecTBOM.  Mertonsl|mocraBineHHbIX 1eneii (MBO), 1 MeHEKMEHT,
yIpaBJICHUS HaIIPaBJICHHBIN Ha IOCTOSIHHOE yJIy4lIEHHE
Ka4eCTBOM. Bunpl [kagectBa (MBQ).
CUCTEM KauyecTBa. @yHKIMOHAIbHASI MOJEIb OLIEHKH MEHEKMEHTA.
OneHoYHbIE KAaTErOPUH IEATEIbHOCTH
OpraHH3alMH.
XapaKkTepuCTUKa COCTOSTHUSL MEHEKMEHTA

3. |[IpoueccHblit u|lIponeccuslit u cucreMuslit noaxoas kK CMK. P
cucremubiii monxon k|Moaens CMK Ha ocHOBE MpOIeCCHOTO MOaX0a.
opranm3armu cucremsl| I pedoBarns crannapra MCO 9001:2015 no
KA9ECTBA Ha|TIpOLIECCaM KM3HEHHOTO LIMKJIA IPOTYKIIUH.

NpeATPHUSTHH. [Ipormeccel cBSI3aHHBIE C TOTPEOUTEIISIMH.
MeTosbl [IpoektupoBanue u pazpadoTka. 3aKynKu.
HIPOCKTHPOBaHI [Ipon3BocTBO U 0OCTY)KUBAHUE.
Tpe6osanus crangapra MCO 9001:2015 mo
CUCTEM KauecTBa.
M3MEPEHUI0, aHAJIN3Y U YIyUIIECHUIO.
[Ipouieccel n3MepeHuss ¥ MOHUTOPHUHTA.
AHanu3 JaHHBIX AJIs yITy4lIeHHUs].
Konnenmus nocrosiuaoro ynygmennss CMK.

4. |llpunstue JIuaepcTBO- OCHOBHOM MPHHIIUIT MEHEPKMEHTA P
YIPaBIEHYECKUX CraTtucTudeckre MeTo/1bl HaKOIIEHHs U 00pabOTKH
pereHuit B obmactu  |AaHHbBIX
KAYECTRA. Tumnosas cTpykTypa PykoBoJcTBa 10 KauecTBy.
Pacnipesienente Onucanue opraHu3alMOHHON CTPYKTYpPBI U
oTBeTCTBeHHOCTH 1| ACPAPXUH TOKYMEHTOB B PykoBOCTBE 110
MMOJTHOMOYUH. KauectBy.

2.3.2 3aHATHS CEMHUHAPCKOTO THMA.
HanmMeHnoBanue N dopma

Ne TemaTuka npakTHUECKUX 3aHATUI (CEMHUHAPOB)

paszznena TEKYIIETOo
KOHTPOJIS
1 2 3 4
1 IIpumepsr n N Pewrenue 3anau
. PEe3eHTaMOHHBII MaTepHa
COBPEMEHHBIX
MPEANPUITH,
BHE/IPUBIINX
CUCTEMBI

KadcCTBaA.




2. CrangapTusanus ITporiecCcHBIN ¥ CHCTEMHBIN OX0/] B 0becrieuennn (Peuenue 3aoauy

CALS-rexnomnoruii Ka4qeCTBa NPOAYKIMH
Ocuossl CALS-texnosoruit

2.3.3 JlabopaTopHble 3aHSITHSI He MPeIyCMOTPEHbI

2.3.4 TlpumepHasi TeMATHKA KYPCOBBIX padoT (IPOEKTOB)
KypcoBas pabota 3ammumiaercst Ha 5 Kypce
MeTo/p1 ynpaBiaeHUs] KA4Y€CTBOM.
Knaccudukanus MeTo10B yrpasieHus kauecTBoM. DopMUPOBAHUE U pa3BUTHE HAYUHBIX
IIKOJI YIIPaBJICHUS KAUeCTBOM.
[IpoexkTupoBaHue cucTeMbl KadecTBa Ha mnpeanpusitun B coorBerctBue ¢ MC MCO
9001:2015: npaBwjia  NPUMEHEHUS OCHOBHBIX MIPUHIIMIIOB, 00s13aTeIbHBIC
JIOKYMEHTHUPOBAHHBIE MPOLIETYPHI.
DopMupoBaHUE CHCTEMbI BHYTPEHHHUX ayIUTOB
Cucrema 311eKTPOHHOTO IOKYMEHTO000pOTa
MeTo10510THH TIPOIIECCHOTO MOJICTTUPOBAHUS
[TocTpoeHne JOKYMEHTUPOBAHHBIX MPOIEAYD.
[TpakTHyeckue aceKThl MPOBEICHUS ayIuTa, aHaJI13a CO CTOPOHBI PYKOBOJICTBA U
paspabotku KJI.
Opraauzanus CUCTeMbl HHPOPMHUPOBAHUS TIEPCOHAIA OPTAaHU3AIIH.

2.4 TlepeyeHb Y4eOHO-METOANYECKOT0 00ecnedeH s IJIsl CAMOCTOATEILHOH PadoThI
00y4YarOIIHUXCH 10 JUCHHUILIMHE (MOIYJIIO)

[TepedyeHn yueOHO-METOIUYECKOTO 00ECTICUCHUS TUCITUTLITAHBI

Ne Bun CPC IO BBITTOJIHEHUIO CAMOCTOATENbHOM paboThI
1 2 3
1 Brimonnenue 1. Bacwun, C. I'. Ynpasnenue kauectBoM. BeceoOmuii moaxo
MPAaKTUYECKON paboTHI B [[DNEKTPOHHBIA pecypc] :© yueOHHMK Juisl OakajgaBpuata H

nUCbMEHHOM BHIe  |maructparypsl / C. I'. Bacun. - M. :}Opaiir, 2017. - 404 c. -_
2 |Bwmonnenue pedeparos |https://www.biblio-online.ru/book/EBA4BOSE-ECD7-4F2A-
A6DD-AB1CA361B51B

VY4eOHO-MeToIM4YecKne MaTepHalibl JUIsl CaMOCTOSITETbHONH pPaboThl OOyYaroLIMXCs U3
4KCJIa MTHBAIMJIOB U JIUL C OTPaHUYEHHBIMU BO3MOKHOCTIMHU 370p0oBbs (OB3) npenocrasnstorcs
B (hopmax, aanTUPOBAHHBIX K OTPAHMUYEHUSAM HX 30POBBS U BOCIIPUATHS HUHPOPMALIIH:

Jlis i1 ¢ HapyLIEeHUSMU 3pEHUS:

—B ME€YATHOI (popMe YBETUUEHHBIM MIPUPTOM,


https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B
https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B
https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B

— B popMe PIIEKTPOHHOTO IOKYMEHTA,

— B (hopme aynuodaiina,

— B meyatHoi (hopme Ha si3bike bpaits.

JUJist U1 ¢ HApyIICHUSIMH CITyXa!

— B miedaTHo opme,

— B popMe 2IIEKTPOHHOTO IOKYMEHTA.

Jist U1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO anmapara:

— B IIe4aTHOM ¢opme,

— B (popMe AIIEKTPOHHOTO TIOKYMEHTA,

— B (hopme ayauodaiina.

JlaHHBIN IEpevYeHb MOXKET ObITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTUHTE€HTA
oOydJaronuxcs.

3. O6pa3oBaTejibHbIE TEXHOJIOTHH.

B yueOHOM mpomecce HCHONB3YIOTCA CIEAYIOIUE 00pa3oBaTeIbHBIC TEXHOJIOTHH:
MIPOBEJICHUE JISKIINH KaK C HCIIOIh30BAaHUEM MYJIbTUMEINIHOTO 000pYyI0BaHUs, TaK U O€3, METOT
MaJIbIX TPYII, pa30op MPaKTUYCCKUX 3a/]ad, TPYNIOBBIE AWCKYCCHUU, OOCYKIEHUE IOKIIAJIOB,
pedeparos.

Cemectp Bun 3anstus Hcnonb3yeMble HHTEPAKTUBHbIE KonnyectBo
00pa3oBaTeIbHbIE TEXHOJIOTUU 4acoB
12 [1P ["pymmoBsie nuckyccuu, oocyxaenne @
pEeLICHUI 110 TPOOJIEMHBIM
CUTYyaIMsIM, 0OCYXJIeHUE JIOKJIa10B
HUmoco: 4

I[JIH JIA1 €¢ OTpaHUYCHHBIMA BO3MOKHOCTAMU 340POBbA MMPCAYCMOTPCHA OPraHu3anusd
KOHCYJ'IBTaI_II/Iﬁ C UCIIOJIB30BAHUEM SHGKTpOHHOﬁ IIOYTHEI.

4. OueHoOYHbIE CPeCTBA /ISl TEKYIEro KOHTPOJIS yCIIeBAeMOCTH H IPOMEKYTOYHOI
aTTecTalMu.

4.1MoH/1 OLIeHOYHBIX CPEACTB /sl IPOBeAeHUsI TEKYIero KOHTPOJIs.

IIpumepHbie TeMbl pedepaToB, 10KI210B

MeTtonbl ynpasieHus: kauecTBoM. Kiaccudukaius METOJ0B yIIpaBJI€HUsT KayeCTBOM.
DopMHUpPOBaHUE U PA3BUTHE HAYUYHBIX IIKOJ YIIPABIECHUS KAYECTBOM.

[IpoekTupoBaHue cucTeMbl KayecTBa Ha mnpennpustuu B coorBerctBue ¢ MC HMCO
9001:2015: npaBuia NpUMEHEHHUs] OCHOBHBIX MPUHLUIIOB, 00s3aTeIbHbIE TOKYMEHTUPOBaHHbIE
MPOLEAYPHI.

DopMuUpOBaHUE CUCTEMBI BHYTPEHHUX ayIUTOB

Cuctema 3JeKTpOHHOTO JOKYMEHTO000pOoTa

MeTto10510rUH IPOLECCHOTO MOIETUPOBAHUS

[TocTpoeHne JOKYMEHTUPOBAHHBIX MPOLEAYD.

IIpakTHueckue acleKkThl IPOBENCHUS ayIUTa, AHAJINU3a CO CTOPOHBI PYKOBOJACTBA U
pazpaborku KJull/l.

Opranuzanus cucteMbl ”HGOPMUPOBAHUS MTEPCOHANA OpraHU3aIUH.

IIpumepsl BApHAHTOB TECTOB

IIpumepol 6onpocos 0ns mecmupoBanus.

1 B nmpuBeneHHOM HIKE NEpeYeHb YKaKUTe a00OpeBHaTypy CUCTEMBI YIIPaBJICHUS
KauecTBOM, KOTOPOM_HE CyLIecTBOBaJIO Ha npeanpusatusax Coserckoro Coroza:

a) BUII




b) CTK
¢  KAHAPCIIU

d  KCYKII

€) HOPM

2 VYKaXWUTe HEBEPHBIN BApHAHT OTBETA. JTAllbl Pa3BUTUSI MCHE/DKMEHTA KauecTBa
BKJIFOYAIOT:

a) Cucrema Teiinopa

b) ToransHoe ynpasienue kadectBoM (TQC)

C) [IpuMeHeHne CTaTHCTHYECKUX METOI0B

d) YuuBepcanbHblii MeHeKMEHT KauecTBa (UQM)

e) IIpuMeHeHure CIIOMHOIO KOHTPOJIA KauecTBa U3CIIHN

f) ToranbHblii MeHEKMEHT KauecTBa (TQM)

3 Vxkaxute BepHbIe BapuaHThl. Cucrema Teiinopa BKitoyana:

a) Hcnonb30BaHUe MOHATHH «BEPXHETO» M «HUIKHETO MPeiesia KaueCTBay, «IoJie
JOIyCKa»

b) [TosABHIINCH CHICHUATUCTBI IO CHCTEMaM KadecTBa

C) [ukn ynpasnenuss PDCA

d) CTaTUCTUYECKUI KOHTPOJIb KaueCTBa

e) CucreMy MOOMIPEHHS TBOPUSCKON HHUIIMATUBEI pa00INX

VYkaxxuTe BepHbIii BapranT. [IpaBuio 10-KpaTHBIX 3aTpaT:

a) HyxHo He ucnpapnare Opak, a He JenaTh Opaka. ITo JCIIeBIie, a 3HAYUT

BbirogHee B 10 pa3

b) 3arpaThl Ha IPOBEIECHNUE U3MEHEHUs Bo3pacTatoT 10 — KpaTHO npu nepexoje Ha

cnenyfonmﬁ 9Tall )KU3HCHHOI'O LTUKJIa

C) 3arpaThl Ha Ka4e€CTBO TPYAHO MOJAAIOTCS YUeTy U aHanu3y. [loatomy cunraror

YTO OHHU COCTaBJIAIOT 10-10 YyacTh OT CYMMBI 3aTpaT Ha IPOU3BOJACTBO

d) 3arpaThl Ha IPOBEICHNUE U3MEHEHUs yMeHblIatoTcs 10 — KpaTHO IpH nepexone

Ha CJ'ICI[yIOH_II/II\/‘I 9Tall ) KU3HCHHOT'O ITHUKJIa

oA~ wd

4 KauecTBo - 310:
a) To, 4ro xemaet MOTPeOUTEH
b) CreneHb COOTBETCTBUS COBOKYITHOCTH MPUCYIIIUX XaPAKTEPUCTHUK TPEOOBAHUSIM
C) XapakTepHCTHKA WM CBOMCTBO 4ero-aubo; yepra, 0COOEHHOCTh
d) CooTBeTCTBHE UCIOIB30BAHUIO
5 Kpyxku kauectsa - 310:
a) MaccoBoe cOOpaHue JUIsl YIIydIlIeH!Us Ka4yecTBa
b) KadecTBEeHHOE BBHITIOJIHEHHE JCTATH
C) rpymma okoJio 8-12 ueaoBek, J00POBOIBHO COOUPAIONIUXCS /1T OOMEHA OIBITOM
d) BuI KIIe#iMa, CBUIETEIBCTBYIONIETO O BEICOKOM KaueCTBE U3ICIHS

4.2 ®oHJ OLIEHOYHBIX CPE/ICTB s MPOBeeHNs MPOMEKYTOYHOI aTTecTallu.
Bonpocs! 1J151 NOATOTOBKY K 3a4eTy

CoBpeMEHHbBIE MOJENM YIPABICHUS MPEANPUATHEM U MPUHLUIBI MEHEIKMEHTA
KauecTBa
Hcropus pa3BUTHS METOJOB YIIPABIEHUS KA4YECTBOM

Konnenuus HaumoHanbHO# nmosmTHKY Poccun B 06s1acTi KauecTBa MPOAYKIUHU U YCITYT.
O6mras xapaktepuctuka cragaaptoB cemerictsa [ISO 9000 Bepcuu 2015 rona.

MeHeKMEHT KauecTBa: aHaIN3 OCHOBHBIX ONpEACIECHUN.

MeHeKMEHT, HampaBJICHHbI Ha JOCTHKEeHHe mocTtaBieHHbIXx 1eneid (MBO), u
MEHE/KMEHT, HallpaBJICHHBI Ha TIOCTOSTHHOE yiyulieHue kadectsa (MBQ).
QyHKIMOHAIbHASA MOJIENb OLIEHKH MEHEIKMEHTA.
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OneHoYyHbIe KaTErOPUH JIEATEIBHOCTH OPraHU3alINH.

XapakTeprucTUKa COCTOSTHUSI MEHEKMEHTA.

[Ipunuumne! cuctemsl MeHemkMeHnTa kauectBa (CMK).

TpeboBanus 1o peanu3anuy NPUHIUIIOB MEHEHKMEHTA KayecTBa

CewmetictBo crangaproB LCO 9000:2015, 0630p TpedoBanuit MC NCO 9001:2015

O6mme TpedoBanus ctangapra MCO 9001:2015 k CMK.

[IpoueccHslii u cucreMubiit moaxoasl k CMK.

Mogaens CMK Ha oCHOBE MPOIECCHOTO MOAX0Aa.

Tpe6osanms crangapra MCO 9001:2015 k coctaBy nokymenrtanuu CMK u k ynpaBieHUIO
JIOKYMEHTaIIUECH.

[TonuTuka B 0071aCTH KauecTBa.

Lenu B o6macT KauecTna.

Tpebosanus crangapra MCO 9001:2015 o oTBETCTBEHHOCTH PYKOBOJICTBA.
[InanupoBanue coznanus u pazsutus CMK.

[IpencraButens pykoBoacTsa 1o kayectBy. AHain3 CMK co cTopoHBI pyKOBOJICTBA.
TpeboBanust cranmapra HMCO 9001:2015 no MeHEIKMEHTYy pecypcoB. YIIpaBlcHHE
YeJI0OBEUECKUMH pecypcamMu, HHPACTPYKTYPOH M MTPOU3BOACTBEHHON CPEIOi.
Tpe6osanus crangapra MCO 9001:2015 mo nporeccaM )XKMU3HEHHOTO LUKJIIA MPOAYKIIUH.
[Tpoueccol cBA3aHHbBIE C TOTPEOUTEISIMH.

[IpoextupoBanue u pazpadorka. 3akynku. [[pon3BoacTBO U 00CTyKHBaHHE.

Tpebosanust crangapra MCO 9001:2015 no usmepeHunto, aHanu3y U yIy4lIEHHUIO.
[Ipouieccel n3MepeHuss # MOHUTOPUHTA.

AHanM3 NaHHBIX JIJIS yIIYYIICHUS.

Konuenuus nocrosiunoro ynyuienuss CMK.

OcHOBHBIE 3TaITbl pa3pabOTKH, BHEAPEHUS U MOATOTOBKH K CEPTUPUKAINN CHCTEMBI
MeHeIKMeHTa KauecTBa COBpeMEHHBIN MOIX0/] K CUCTEMaM MEHEI)KMEHTa KaueCTBa.
OO0111ast METO0JIOTUSI TOCTPOEHHUS CUCTEMBI MEHEIKMEHTA KaueCTBA B OPraHU3aIiH.
Pexomenganuu cranaapra ISO 10006:2003 (I'OCT P UCO 10006-2005) «Cuctembl
MEHE/I)KMEHTa KauecTBa. PyKoBO/ICTBO MO0 MEHEIPKMEHTY KauecTBa MPU NPOEKTUPOBAHUNY.
Ob6nacte pacnpocrpanenus CMK.

Ob6nacTh cepTudUKaLUY U TPAHULIBI CEPTUDUKALINH.

[TocTpoenue nponeccHoit moaenun CMK.

KopnopaTtuBHble Opranu3allMOHHBIE PETIIAMEHTHI.

JIBa moaxonaa k mocTpoeHuto PykoBoICTBA 110 Ka4eCTBY.

Buenpenue u anpobanust CMK.

[Tpuuunsl co3nanus u BHeapenus CMK. UenoBeuecknii pakTop mpu co3AaHUN U BHEAPEHUU
CMK.

OuenuBanne CMK.

[TonroroBka CMK «k ceprudpukanuu. OmnpeneneHue TOTOBHOCTH OpraHU3allUd K
ceprudukanu CMK. Bri6op oprana no cepTugpukaimy.

[Toctpoenue npoueccHoi Mmoaenn CMK. Knaccudukamus u B3aumMo ielicTBUE MPOIIECCOB
CMK.

Knaccudukanus npoueccos CMK.

Cxema noctpoenust CMK Ha ocHOBE MpOIIECCHON MOJIEIH.

IIpouecce! ynpasnenus CMK.

buznec-mpomeccrl. [Iporiecchr odecrieueHns pecypcamu.

MeTobl uASHTHUPUKAIUS, OTUCAHUS U TOKYMEHTUPOBAHUS paOOYHX MPOIECCOB.

OO61ye NpUHIUIBI TOCTPOEHUS! CUCTEMBbl MU3MEPEHHUS] U MOHUTOPUHIA pabOuYuX MPOLECCOB
opraHu3alu Ha ocHoBe pekoMeHaauuii crangapra [SO 10012:2003 (I'OCT P UCO 10012-
2008).

Ilokazarenn kauecTBa IpOLECCOB.

KBanumerpudaeckoe obecnieueHre n3aMepuTenbHbIX mpoiieccoB B CMK opranuzarumu.



50. IIpumeHeHne METOJ0OB M WHCTPYMEHTOB MeHekMeHTa kadectBa B CMK (mpuuymHHO —
ciencTBeHHas quarpamma Mmmkassl, kapTsl Lllyxapra, rucrorpamma, nuarpamma Ilapero u
Ap.)

51. Pa3pabotka nokymenTaruu CMK.

52. 3nauenne noxkymenranuu CMK. Buasl nokymenToB, npumenseMbix B CMK.

53. TpeboBaHus K TOKyMEHTALIUN CUCTEMbl MEHE/PKMEHTA KauecTBa.

54. O6s13aTenbHbIC TOKYMEHTHPOBAHHBIE TPOIIETYPHI.

55. Copeprxkanue JOKYMEHTHPOBAaHHOMN IpOLEeTypHl. [Tpumepsr 00s13aTeNbHBIX
JIOKYMEHTUpOBaHHbIX npoueayp CMK.

56. PykoBOACTBO 110 KaueCTBY M JOKYMEHTHPOBAaHHBIE IPOLIEYPbl: TPEOOBAHMSI K IOCTPOECHUIO
U COZIEpP’KaHUI0 B cOOTBeTCTBUU co ctangapToM ISO/TR 10013:2001.

57. Tunosas cTpykrypa PykoBoncTBa 1o kauectBy. OnucaHue opraHu3alliOHHON CTPYKTYpbI U
Uepapxuu JOKYMEHTOB B PYKOBOJICTBE 110 KauecTBy.

OneHouHble cpencTBa Ul MHBAJIMAOB W JIMI C OrPAaHUYEHHBIMH BO3MOXXHOCTSMHU
3JI0POBbSI BEIOUPAIOTCS C YUETOM UX WHAWBUIYATBHBIX ICUXO()U3NIECKHX OCOOCHHOCTEH.

— IpU HEOoOXOAMMOCTH HMHBAJIMIAM M JMLIAM C OIPAaHUYEHHBIMH BO3MOXKHOCTSMU
3J10pOBbS IIPEIOCTABIISAETCS JOMOJHUTEIBHOE BPEMs JUIsl IOATOTOBKH OTBETAa HA IK3AMEHE;

— [P IPOBEJIEHUH NPOLETYPhl OLIECHUBAHUS PE3YJIbTATOB 00yUEHHs] HHBAJIUIOB U JIUIL C
OTPaHUYECHHBIMU BO3MOXXHOCTSIMH 3/I0POBbBSI IPETyCMAaTPUBACTCS MCIIOIB30BaHUE TEXHUYECKIX
CpEeACTB, HEOOXOUMBIX UM B CBSI3U C UX MHAWBUAYAIBHBIMU OCOOEHHOCTSIMU;

— IIpY HEOOXOAUMOCTH ISl 00YUAIOMIMXCSI C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBBSI
U UHBAJIUAOB MpoOLeaypa OLEHUBAHUSA pE3yJbTaTOB OOY4YEHUS IO JUCLUIUIMHE MOXKET
MIPOBOJIUTHCS B HECKOJIBKO ATAIIOB.

IIponenypa oneHuBaHUs PE3yIbTaTOB OOyUEHHs] MHBAIMJOB U JIMI[ C OrPaHUYEHHBIMU
BO3MOXXHOCTSIMU 3[I0pOBbSl 110 JTUCLUIUIMHE (MOZYJIO) MpeayCMaTpUBaeT IPEIOoCTaBIECHUE
uHpopmanuu B (opmax, aganTUPOBAHHBIX K OrPAaHUUYEHHUSIM HX 370POBbS U BOCIPHUATUS
uHpOpMAIHN:

JUnist a1 ¢ HapyIIEHUSIMH 3pEHUS:

— B IIe4aTHOU (popme yBeIMUEHHBIM HIPUPTOM,

— B (popMe 31IEeKTPOHHOT' O JJOKYMEHTA.

Jlis i1t ¢ HapyLIeHUsIMU CiTyXa:

— B 1e4aTHoM (opme,

— B (hopMe 3JIEKTPOHHOT'O IOKYMEHTA.

Jlnist U1 ¢ HapyIIEHUSIMHM OTIOPHO-/IBUTATENIBHOTO anmapara:

— B IIe4aTHOU opme,

— B (popMe 3IIEKTPOHHOTO JOKYMEHTA.

JlaHHBII IEpeYeHb MOXKET OBITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTHHTEHTA
00y4aromuxcs.

5. IlepeyeHb OCHOBHOI U JONMOJTHUTEILHOMH y4eOHOM JIUTEPaTypPbl, He00X0AMMO¥ 1151
OCBOCHUS TUCHMILIMHBI (MOAYJIs).

5.1 OcHoBHas JiuTEpaTypa:
Bacumn, C. I'. Ynpasnenue kauectBoM. BeeoOuiuii moaxon [3nekTpoHHBIN pecypc] : ydeOHUK 1is
OakanaBpuata u Maructparypsl / C. I'. Bacun. - M. :FOpaiit, 2017. - 404 c. - https://www.biblio-
online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B

JIJ1s1 OCBOCHUS JUCIIMIUTMHBI MHBAJTUIAMH U JIMIIAMHU C OTPaHUICHHBIMU BO3MOXKHOCTSIMHU
3JI0pPOBbSI UMEIOTCS U3JITaHUS B JIEKTPOHHOM BHUJIC B AJICKTPOHHO-OMOIMOTEYHBIX CHCTEMAX
«/lanvy» u «FOpatim»y.

5.2 JlonoJiHUTE/ILHAS JINTEPATYpa:


https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B
https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B

MuxeeBa, E. H.YnpaBnenue kadectBoM [DneKTpoHHBIM pecypc] : yueOHuk / E.H.
Muxeesa, M.B. Ceporurran. - M. : Jlamkos u K°, 2017. - 532 c. - https://e.lanbook.com/book/93411

5.3. llepuoguyeckne U3IaAHUA:
HTX «Crangaptel u kauecTBO», «MeETOabl MEHEIKMEHTAa KadyecTBa», «YTpPaBIICHHUE
Ka4eCTBOM

6. Ilepeyenr  pecypcoB  HHG(pOPMAIMOHHO-TEJEKOMMYHHUKAUMOHHON  ceTH
«HTEepHEeT», HEOOXOAMMBIX JISI 0CBOEHMSI AUCUUIJIMHBI (MOIYJIs).
[Tporpammer Microsoft Visio

7. Meroauyeckue YKa3aHHMs I OOYYAKIIUXCHA 10 OCBOEHHIO JTHCIHIJIHHBI
(Mmonxyaisn).

HeoOxomumo obecrieueHne IOCTyIMa Ka)XAOro CTyJAeHTa K OuOIMoTedHbIM (oHIaM,
COOTBETCTBYIOIIUM I10 COACPKAHHWIO JUCIUIUIMHBI M y4eOHO-METOINYCCKUMHU IMOCOOUSIMHU HE
MeHee 0,5 9K3. HA OJHOTO CTYJCHTA, HAJMYUEM METOJUYECKUX MOCOOMH M PEKOMEHIAIUH.
[Tporpammer MicrosoftVisio

B OCBOCHUHN JUCHUITIIUHBI HUHBaJINaMU u JMIaMun C OIrpaHU4YCHHBIMHA
BO3MOXXHOCTSIMU3JIOPOBBSL  OOJBIIOE 3HAUYGHHWE MMeeT HWHIAUBUAyalbHass ydeOHas pabota
(KOHCYJIbTAIIMK ) — AOTIOTHUTEIBHOE Pa3bsICHEHHE YUYeOHOT0 MaTepuasa.

NunuBuayanbHble KOHCYJIBTAIMM IO TPEAMETY SBISAIOTCS BAXKHBIM  (PAKTOpPOM,
CHOCO6CTBYIOIIII/IMI/IHI[I/IBI/IIIyaJH/13aIII/II/I 06y‘-IeHI/I$I U YCTAHOBJICHHIO BOCIIMTATCIIbHOI'O KOHTAKTa
MEXAyIpenoaaBareieM ¢ OOyYaloIIMMCS HMHBAIMAOM WIM JIMIOM C OrpaHMYEHHBIMU
BO3MOXHOCTAMU3A0OPOBHA.

Opranuzanus npouecca caMoCcTOATEeIbHONH padoThl

HanmenoBanue ®opmbl  camocTosiTenbHON | Cpokn ®opmMma

Ne | paznena palboThI BBIIIOJIHEHUS. | OTYCTHOCTH

(aenensi)

1 | KauyectBo. Ilpeamer | KonkypeHnrtHas cpena | 1 Beinonnenune
51 00J1aCTh | ppIHOYHOW 3KOHOMHKHM Kak MIPaKTUYECKON
YIIPABJICHUS CTUMYJI BHEAPEHUS CUCTEM paboThI B
Ka4eCTBOM. Ka4ecTBa Ha NPEANPUATHSIX. IIACBMEHHOM BHJIE
Cucremuslii noaxon. | B3zaumocsssp obrero

MEHEJKMEHTa u

MEHE/DKMEHTa  KayecTBa.
@opMHpOBaHNE U pa3BUTHE
Hay4YHBIX IIKOJI YIIPABIICHUS
Ka4eCTBOM.

2 | Merogonornueckue | CUCTeMHBIH  TOAXOJ K Boinonnenue

OCHOBBI IIOCTPOEHUS | OpraHU3aLI cucremsr | 1 MPaKTUYECKOU

CHCTEM KauecTBa KauecTBa Ha IPEANPUATHH. paboThI B
MeToapl  MPOEKTHPOBAHUS MMCbMEHHOM BU/IE
CUCTEM KauecTBa.
[IpunsTHE yNpaBIeHYECKUX
peleHni B obnactu
kadectBa. PopmupoBaHUE
0000111eHHOH OLICHKH
YpPOBHS  KayecTBa  IpHU



https://e.lanbook.com/book/93411

MHOT'OKPUTEPHUAIILHON
OLICHKE.

HNudopmannonnoe
OKpY’KEHHE MPeIpUATUSL
Cucrema 3JIEKTPOHHOTO
JOKYMEHT0000poTa

ITocTpoenue [IpoexktupoBanue cucremsl | 1
JOKYMEHTHPOBAaHHBIX | KauecTBa Ha MPEIIPUATUH B
IpoLEenyp. cootBercTBue ¢ MC NCO
IToaroroska Kk | 9001:2008: npaBuia
cepTUUKaLUU U | IpUMEHEHHUs OCHOBHBIX
noagepxxkanue CMK | npuHIMNIOB, 00s3aTeNbHbIE
B paboueM | TOKyMEHTUPOBaHHbIE
COCTOSIHUH. MIPOLIEIYPBI. Oransl
IIPOBE/ICHUS cepTU(UKALUU
CUCTEM KayecTBa.
MexnyHapoaHas IpaKkTUKa
cepTudUKaIIu.

Brinosinenue
MPAKTUYECKOU
paboThI B
MIICbMEHHOM BHJIE

8. Ilepeuens HHGPOPMALMOHHBIX TEXHOJIOTH, HCIOJIL3yeMbIX NP OCYLIEeCTBJIEHUH
0o0pa3oBaTe/IbHOIO NpoUecca MO0 AMCHHUILINHE (MOLYJIIO).

8.1 llepeyeHb HHPOPMALHOHHBIX TEXHOJIOTHIA.

8.2 IlepevyeHb HEOOXOAUMOI0 MPOrPAMMHOI0 00ecneyeHusl.

8.3Hepe'{eﬂb I/IH(l)OpMaIH/IOHHI)IX CIIPaBOYHBIX CUCTEM:

1. CnpaBouHo-mipaBoBasi cucrema «Koucynprant [Lmrocy (http://www.consultant.ru)

2. DnekTponHast oubnnoreunas cucrema eLIBRARY.RU (http://wwwe.elibrary.ru)/

9. MarepuaibHo-TexHH4Yeckasi 0a3a, HeoOXxoauMasi

00pa3oBaTe/IbHOI0 NPoLecca MO0 JMCHUILIHHE (MOTYJII0)

JJISA

OCYLIEeCTBJICHUS

MarepuanbHO-TeXHUYECKOE 00ecrieueHne JUCITUTITUHBI

Ne Bun pabot
(MOJTyJIsT) ¥ OCHAIIICHHOCTH
1. Jlexumonnsle 3aHATUA | JIeKIMOHHAS — ayJUTOPHs, OCHAIEHHAas MPE3eHTAIMOHHON
TEXHUKOW  (IIPOEKTOp, HKpaH, KOMIBIOTEP/HOYTOYK) H
COOTBETCTBYIOIIUM NporpaMMHbIM obecrieueHueM (I10)
2. Cemunapckue 3aasatust | CrienuaiabHOE MTOMEIEHNEe, OCHAIIGHHOE MPE3eHTAIMOHHOM
TEXHUKOH
3. Kypcosoe -
MIPOEKTUPOBAHUE
4, Texkymuid  KOHTpOIb, | AyauTopus
MIPOMEXYTOYHAS
aTTecranus
5. CamocrosTenpHas Kabuner nns camocToATenbHOW palbOTHI, OCHAIIEHHBIH
pabora KOMITBIOTEPHOH TEXHUKOW C BO3MOYKHOCTBIO MOJKIIIOUEHHS K

cetu «VHTepHET»,MPOrpaMMOil SKpaHHOTO YBEIUYEHUS H
00€CIeYeHHBIH JJOCTYIIOM B AJIEKTPOHHYIO HH(OPMAIIMOHHO-
00pa3oBaTeNbHYIO CPEly YHUBEPCUTETA.



http://www.consultant.ru/

