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1 ey n 3axa4M N3y4YeHUs M CHUIIJIMHBI (MOAYJIsA)

1.1. Heablo TUCUUIUIMHBI ABISETCA (OPMHUPOBAHUE Y CTYJCHTOB MOHMMAHUS CYIIHOCTH
COBPEMEHHOUN MapKETHHTOBON KOHIICTIIMH, a TaKXKe He0OX0IMMOTo 00beMa 3HAHHMA, YMEHHUN U
HABBIKOB B 00JIACTH MCIIOJIb30BAHUSI MAPKETUHTOBBIX MPUHIUIIOB U HHCTPYMEHTOB B IPUHATUU
PBIHOYHBIX PEIICHUIH COBPEMEHHOM (pUupMBbI.

1.2. 3apgavyamu yuyeOHOU AWCHMILTUHBI SBISIOTCS:

(dbopMupoBaHNE TOHUMAaHUS JIOTUKH Pa3BUTHSI COBPEMEHHOU PHIHOYHOM Ccpe/ibl B HalpaBJie-
HUY TOBBIIIEHNS €€ TUHAMUKH, CJI0KHOCTU U HEOIIPEIEIIEHHOCTH;

YCBOEHHE CUCTEMHOTO ITPEICTABICHMSI O POJIM MAPKETUHIA KaK YIIPaBJIEHYECKOT0 ITpoliecca
B pelnieHUH MpoOJeM aganTaliid BO3MOKHOCTEH (GUPMBI K OBICTPOMEHSIIONITUMCS TPEOOBAHUSM U
YCIIOBUSIM BHEIIHETO PHIHOYHOI'O OKPY>KEHHUS

NOHMMAHHE 3HAYEHUS U CYIIIHOCTH CTPATETMYECKOro MOJXOAAa B MAPKETUHIE; 3HAHUE OC-
HOBHBIX CTPATErMUYECKUX MPUHIUIIOB YIPABICHYECKUX PEIIeHUH; YMEHHE UCIOIb30BaTh OCHOB-
HBIE AJIEMEHThl MAPKETUHIOBOI CTpAaTETNU U MOJAXOAbI K ONPEAEIEHUIO IPAHUI] LIEJIEBOTO PHIHKA;

U3y4eHHE JIOTHUKH pa3pabOTKH U CTPYKTYPHI 2JIEMEHTOB CTPATErHUECKOr0 MapKETUHIOBOTO
IJIaHa OpraHU3aliy Ha KOPIOPAaTUBHOM, AUBHU3MOHAIEHOM U ITPOJYKTOBOM YPOBHE;

3HAaHUE COJIEPKAHUS U ITAIMOB Ipoliecca pa3paboTKU CTPATETUUECKOM MPOTYKTOBOW MOJIHU-
TUKH B MAPKETUHI€ U CYLTHOCTb IUIAHUPOBAHMSI JKU3HEHHBIX LIUKJIOB HOBBIX IIPOAYKTOB;

3HaHHUE COJIePXKaHUS U ATAMOB Ipolecca pa3paboTKU CTpaTernyecKou 1EeHOBOW MOJUTHKHU B
MapKETUHTE U Pa3IMYHbIX CTPAaTeTuil IeHOOOPa30BAHNUS;

3HAaHUE COJIEP>KaHMsI U 3TAIOB Mpoliecca pa3paboTKH CTPATErHYECKOM MOJIMTHKHU pacipeie-
JIeHUs U cObITa B MApKETHUHTE;

NOHMMAaHME 3HaYeHUsI HHPOPMALIMOHHOTO 00pa3a TOBapOB, MAPOK M (PUPMBI B IIEJIOM B pe-
IIEHUH CTPATETMYECKUX 3a7ad PhIHOYHOI'O Pa3BUTHs, 3HAHUE COJAEP)KAHUS M ATAIOB Ipoliecca
pa3paboTKU CTpAaTEruuecKoi MOJUTHKYU MPOABIKEHUS 00pa3a GUpPMBI B LIEJIEBBIX ayIUTOPUSIX;

yMeHue (GopMHUpPOBaTh HHTETPUPOBAHHYIO MApPKETUHTOBYIO CTPATETHIO, BKIIIOYas (YyHKIHU-
OHAJIbHBIE CTPATETUH, COLIMAIbHO-OTBETCTBEHHBIN 110AX0/1, BHYTPEHHUN MAapKETUHT U CTPATErH-
YEeCKO€ MapTHEPCTBO.

1.3 MecTo AucuuninHbl (MOayJis1) B CTPYKType 00pa3oBaTel1bHOM NPOrpaMMbl
YyeOnas qucuuminHa «MapKeTHHT» OTHOCUTCS K 00s13aTenbHOoM yacT biioka 1 «/lucuuninHb
(Momynu)y» yueOHoro Tutana mo HarnpasieHuto 38.03.01 «Dkonomuka» (ypoBeHb OakaaBpuara).
B cootBeTcTBUM ¢ paboYMM y4eOHBIM IJIAHOM AUCIUIUIMHA U3y4aeTcs Ha 3 Kypce 10 OYHOU U 3a04-
HOI1 opMme oOyueHus I BeexX Mpoduiield HarpaBieHus. Bua mpoMexxyTodHO# aTTecTanum: dK3a-
men. TeMaTuka u cofiep:kaHue MporpaMMbl pa3padOTaHbI B IIOJTHOM COOTBETCTBUU C TPEOOBaHU-
smu DenepanbHOTO rocy1apcTBEHHOI0 00pa30BaTeNbHOIO CTaHJapTa BBICIIEr0 00pa30BaHMs 110
HanpasneHuto nmoarotoBku 38.03.02 «DxoHomukay (ypoBeHb OakanaBpuata). CoaepxaHue Iuc-
LUITMHBI OMUPAETCSl HA 3HAHUSI OCHOBHBIX 3KOHOMUUYECKHUX U YIPABICHUECKUX JTUCLIUTLIINH,
M3Yy4aeMbIX Ha TIEPBBIX CTYMEHSX BBICIIEr0 00pa30BaHMs, TAKUX, KaK « DIKOHOMHUUYECKASI TEOPHUS»,
«MUKpPO3KOHOMHUKA», K JKOHOMUKA OpraHu3aluu (mpeanpusatus)» u ap. I[lo cogepxanuro nuc-
[IUTUTMHA SIBIISIeTCS 0230BBIM YPOBHEM M3YYCHHSI MAPKETUHTOBBIX MOIXO0I0B M MIPUHITUIIOB s
TenbHOCTH. OCHOBHBIE KOMITETEHITUH, MTOJTy9aeMble MPU U3YUYEHUU TUCHUTUINHBI, MOTYT OBITh
Pa3BHUTHI M KOHKPETU3UPOBAHKI B aJbHEHIIIEM IPH U3YYCHUH TaKUX MPOGUIBHBIX TUCITUILINH,
KaK «MeHeIKMeHT», «MexTyHapOJHOE KOMMEPUECKOE 1e10» «MeXTyHapOIHbIE MapKETUHIO-
BbI€ KOMMYHUKALIUU» U JIP.



1.4 IlepeyeHs MUIaHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHS M0 JMCHUILINHE (MOY110), CO-
OTHECEHHBIX € IJIAHMPYEMbIMH pe3yJIbTATAMM 0CBOEHUsI 00pa30BaTe/bHON MPOrpaMMbl
TpeOoBaHNsl K YPOBHIO OCBOCHUS TUCHMUILINHBI

N3yuenne manHOW ydyeOHON MUCUMILIMHBI HANpaBieHO Ha (OpMHpOBaHHE y 00ydaro-
UXCA CICAYIOINX KOMHGTGHHHﬁZ

KOL[ 1 HAMMCHOBAHUC I/IH,HI/IKaTopa* JOCTHU- Pe3yﬂLTaTI)I 06yquI/m 0o AUCLUIIIINHE
KCHHA KOMIICTCHIIMHU

OIIK-4. CnocoeH npeaaaratb JKOHOMHUYeCKH U (PMHAHCOBO 000CHOBAHHbIE OPraHU3ANMOHHO-YIIPaBJIeH-
yecKHe pellieHUs] B NPogecCHOHATbHOM AeATeTbHOCTH

HNOIIK-4.4. IIpoBoauT aHAIN3 PHIHOYHON | 3HAET: CYIIHOCTh M COAEp)KaHHE COBPEMEHHON MapKETHHTOBOM
cpelbl BelleHHsI OM3Heca M MpeJaraeT Ba- | KOHICTIIINH, OCHOBHBIC HAIIPABICHUS €€ Pa3BUTHA C YIETOM HHTE-
PHUAHTHI MAPKETHHIOBBIX PElIEHHIl HA OC- | PECOB NPENNPHUATHS, NOTpeOUTENeH, 3aNHTEPECOBAHHBIX COLM-
HOBE BBISIBJIEHHBIX (PAKTOPOB 3KOHOMHYe- | AIBHBIX IPYIII U 00IECTBA B LIEJIOM;

CKOro pocTa OCHOBHBIC HHCTPYMCHTHI KOMILJICKCA MapKETUHTa, (HOPMUPYIOIIUC
YIOBJICTBOPCHHOCTh IOTPEOUTENCH;

OCHOBHEBIC ()aKTOPBI BHEIITHEH CPEJIbl, OKA3hIBAIOIIUC BIMSHUC HA
PBHIHOYHYIO JICSITEIBHOCTD PEANPHUSITHS,

6a30BbIe MOJIENH MOTPEOUTEIHCKOTO TOBEACHUS M MPUHSTHS pe-
IIEHUH O MOKYTIKe; BHYTPEHHUE W BHEITHHE (PaKTOPHI, BIUAIOIINE
Ha TIPUHATHE MOTPEONUTEITFCKUX PEIICHUN;

OCHOBHBIE METOJABI U WHCTPYMEHTHI MTPOBEACHUS MAapPKETHHTOBBIX
HCCIIEIOBAHMM.

YmMeer: uaeHTU(OUIPOBATH MAPKETUHTOBBIC TPOOJICMEI U CTABHUTH
LENTU UX PEIICHUS;

pa3pabaThIBaTh CICHAPHI MapKETUHIOBOTO MCCIICIOBAHUS, BHIOH-
paTh MCTOYHHKH M OOOCHOBBIBATH METOBI TIOJIYYCHUS UH(POpMa-
LMK

MPOBOIUTH aHAJIN3 IONYYCHHBIX NAHHBIX, BBIIBISTH PHIHOYHBIC
BO3MOXKHOCTH U pa3padaThiBaTh 00OCHOBAHHEIC MPEIOKEHUS 110
COBEPIIICHCTBOBAHUIO MAapKETUHIOBOM JESITEIBHOCTH OpraHH3a-
02051

Bnageet: 6a30BbIME HABBIKAMU [TOCTAHOBKH MapKETHHIOBBIX IIPO-
OneM U pa3pabOTKH CIICHAPUEB MAPKCTUHTOBBIX HCCIICIOBAHUIA,
HaBbIKaMU cOopa MepBUYHON HHpOpManuu (ompoc, HabIIoeHE,
JKCIIEPUMEHT), OTBITOM Pa3palbOTKH CIICHAPUEB W PeaTU3aIUU
MapKETHHTOBBIX HCCIIEAOBATEILCKUX MPOCKTOB TI0 U3YUSHHIO PHI-
HOYHBIX (DAKTOPOB U aHATN3Y MOBEICHUS NOTPEOUTENEH B peab-
HBIX YCIIOBHSX;

pa3pabaThIBacT MPOJYKTOBYIO CTPATETHIO, IIEHOBYIO CTPATETHIO,
CTPATETUIO PACIIPECIICHUS U COBITA, CTPATETUIO MIPOJABIKCHUS B
MapKETHHTOBOH JEATEIIFHOCTH OPTaHU3aINH;

TUTAHUPOBATh MapKETHHTOBEIE MEPOIPUSITHSL, COCTABIATE OIOKET
1 OIIEHUBAThH UX d()(DEKTUBHOCTS.

PesynbTarhl 00y4eHHS 110 AUCIUILIMHE TOCTUTAIOTCS B PAMKaX OCYIIECTBIICHUS BCEX BH-
JIOB KOHTAaKTHOUM M CaMOCTOSITENTbHOW PabOThl O0YJArOIIMXCS B COOTBETCTBUH C YTBEPKICHHBIM
y4eOHBIM TIITAHOM.

NuaukaTopsl JOCTHKEHHSI KOMITIETEHIIUN CUYUTAIOTCS CPOPMUPOBAHHBIMH TP JTOCTHIKE-
HUH COOTBETCTBYIOIIUX UM PE3YJIbTaTOB O0yUCHHS.

2. CTpyKTYypa U cofepKaHue JUCHUILITHHBI

2.1 PacnipeaesieHne TPYA0EMKOCTH AUCHHUILIMHBI IO BHAaM padoT

Oo611ast Tpy10EMKOCTh TUCIMILIMHBI cocTaBseT 3 3aueTHbIX eaunull (108 yacos), ux pac-
npezeseHre Mo BUaM padoT NPEACTaBICHO B TaOIHIle

Buast padot ®dopma 00yueHust
OYHO-3204- | 3a04Has
OYHasi
Hasi
X | 5 3 3




ceMecTp ceMecTp Kypc Kypc
(dacer) ("acern) (dacern) (dacern)
KonrakTHasi pa6oTa, B TOM YHcJje: 53,3 39,3 8,3
AyauTOpHbBIE 3aHATHA (BCEr0): 50
3aHSTHS JISKIIMOHHOTO THIIA 34 24 4
1a00paTOPHBIE 3aHATHUS
MIPAKTUICCKHE 3AHITHS 16 12 4
CEeMHUHAPCKHE 3aHSTHSI
MHasi KOHTaKTHas padora: 3,3 3,3
KoHTponb caMmocTosATeIbHON PaboThI 3 3
(KCP)
IIpomesxyrounas arrecranus (MKP) 0,3 0,3 0,3
S:::I(LC:TOﬂTeHLHaﬂ padorta, B TOM 28 42 91
[ToaroroBka Kk CEMMHApCKUM U 8 12
MPAKTUYCCKHUM 3aHATUAM
[TpopaboTKa CUTYaITMOHHBIX 3a/1a4 6 10
1 KEHUCOB
BrinosiHeHNE MHIUBUAYAIBHBIX 3a-
naHui (TOATOTOBKA COOOIICHUH, 6 10
npe3eHTannii, peepaTon)
BrmmosHeHne CKBO3HOTO ITIPOCKTa B 8 10
pabouux rpymnmax
KonTtpoin: 26,7 26,7 8,7
IToaroroBka K 3K3amMeHy
Oo6mas Tpyaoem- qac. 108 108 108
KOCTh B TOM YHCJIe KOH-
TaKTHas pabora e . 88
3a4. eJ 3 3 3

2.2 ConepxxaHue QM CUUILTHHBI

Pacnpenenenne BuoB ydeOHOW pabOTHI M MX TPYIOEMKOCTH IO pa3jieiaM AUCIUTUIAHBL

Pasnernbl (TeMbl) TUCIUILTHHBI, H3y4aeMble B 5 cemectpe 3-ro Kypca (ounas ¢popma 06y-
yeHus).



KomanuecTBo yacos
Bueaynu-
No HaumenoBanwue pa3aesioB (Tem) AymiropHas TOpIZ:;I[/I
Bcero pabora pabora
JI 113 JIP CPC
1 BBeneHue B COBpEMEHHBIM MapKETUHT. DBOIIOLUS 3 4 4
MapKETUHTOBOW KOHIIEIIUN
5 [IpuHiMnIanbHas CTPYKTypa CUCTEMBI MAPKETUHTA 8 4 ’ ’
NPEAIPUATHS
3. 3anaun ¥ QyHKIIMM MapKETHHTA 8 4 2 2
N3ydeHune okpy-Karoiiei cpeabl U aHaJIN3 PhIHKOB
4. cObITa. MapKETHHIOBBIE UCCIICAOBAHUS U MApPKETUHTO-| 8 4 2 2
BbIe MH()OPMAITMOHHBIC CHCTEMBI
g OCHOBBI TOHUMAHUS TOTPEOUTETHCKOTO TIOBEICHUSI. 4 ’ ’
' KoHeuHble 1 KOMMEpUECKHE TOTPEOUTENH
6. CerMeHTHpPOBAaHUE PHIHKOB U MO3ULIMOHUPOBAHUE TO- 6 ’ » )
Bapa
7. Pa3paboTka 1 miaHupoBaHue TPOAYKIMH 6 2 2 2
8.  |llonuTHka 11eHOOOpa30BaHUS 6 2 2 2
9. Opranuzainys CUCTEMBI paclpeiesIeHUs U cObITa 6 2 2 2
10 Opranuzanus cucTeMbl HHHOPMAITMOHHOTO TTPO/IBU- 86 ’ ’ ’
JKEHUS TPOAYKTA
11. |YmpaBieHue MapKETUHIOBOM AEATEIbHOCTHIO 4 2 2
12. |Pa3BuTHE MapKeTUHIa B OHJIAWH-CPENE 4 2 2
13 Oco0eHHOCTH MapKETHHTOBOM JESTETHHOCTH B MEXK- 4 ’ 5
TyHapoHOM chepe
HUTOI'O no pasoenam oucyuniurol 78 34 16 28
Konrpois camocrosirensHoit padbotsl (KCP) 3
IIpomexyrounas arrecranus (MKP) 0,3
KonTtponn 26,7
OO011ast TPYAOEMKOCTb 110 TUCIUILTHHE 108

[Ipumeuanue: JI — nexuun, 113 — npakTrueckue 3ausaTus / cemuHapsl, JIP — naboparopHsie 3aHs-
tust, CPC — camocrosTenbHas paboTa CTyIeHTa

Pasernbl (TeMbl) AMCHUIUIMHBL, H3ydaeMble Ha 3 Kypce (ouno-3aounasn opma odoyuenus)



KomnuectBo yacos
Bueaynu-
No HaumenoBanwue pasneios (Tem) Aymuropuas TOpIZ::
Bcero pabora pabota
JI 113 JIP CPC
1 BBeneHne B COBpeMEHHBIM MAapKETUHT. DBOIIOLHUS 5 1 3
MapKETUHTOBOW KOHIIEIIINU
5 [IpuHIMTIHANIBHAS CTPYKTYpaA CUCTEMBI MAPKETHHTA 5 ) 1 3
TPEATTPUATHUS
3. |3agaun U GyHKIMK MapKEeTHHTa 6 2 1 3
N3ydeHue okpyxaromieil cpeasl 1 aHaJIU3 PHIHKOB
4. |cObITa. MapKETHHIOBbIE UCCIICAOBAHUS U MAPKETUHTO-| 7 2 1 4
BbI€ HH()OPMAITMOHHBIE CUCTEMBI
g OCHOBBI TOHUMAaHUS TOTPEOUTETHCKOTO TTOBEICHUSI. 7 ) 1 4
" |KoHeuHbIe ¥ KOMMEPUYECKHE TOTPEOUTETH
6. CerMeHTHpPOBAaHUE PHIHKOB U MO3UIIUOHUPOBAHKE TO- 7 ) 1 4
Bapa
7. |Pa3paboTka ¥ muIaHUpOBAaHUE TTPOTYKITUN 6 2 1 3
8. |IlonuTuka 11eH000pa3oBaHMS 6 2 1 3
9. |Opranuzanus CUCTEMBI paclpeieleH s U cObITa 6 2 1 3
10 Opranu3zanus cucteMbl UHHOPMAITMOHHOTO TTPOJIBU- 5 ) 1 3
JKEHUS TPOAYKTA
11.|YnpaBneHrue MapKETUHIOBOU JIEATEIIbHOCTHIO 4 1 3
12.|Pa3BuTHE MapKETHHTa B OHJIAH-CpEe 6 2 1 3
13 Oc00EHHOCTH MapKETHHTOBOM JACSITEIPHOCTH B MEXK- 5 1 1 3
JyHapOJHOM cepe
HUTOI'O no pazoeram oucyuniutivl 78 24 12 42
Konrpons camocrositensHoi pabotsl (KCP) 3
IIpomesxxyrounas arrectauus (MKP) 0,3
Kontpons 26,7
OO0mas TpyA0eMKOCTh 110 TUCIUILIIHE 108

[Ipumeuanue: JI — nexuun, 113 — npakTrueckue 3ausaTus / cemuHapsl, JIP — naboparopHsie 3aHs-
tus, CPC — camocTosTenbHast paboTa CTyAeHTa.
Pasnenbt (TeMbl) AUCHIUIUIMHBL, H3y4aeMble Ha 3 Kypce (3aounas gpopma obyuenus)




KonuuectBo yacos
Bueaynu-
No HaumenoBanwue pa3neios (Tem) Aymuropuas TOpIZ::
Bcero pabora pabota
JI 113 JIP CPC
1 BBeneHne B COBpeMEHHBIM MAapKETUHT. DBOIIOLHUS 5 ) 1 3
MApKETUHIOBOW KOHUEIIINU
5 [IpuHIMTIHANIBEHAS CTPYKTYpaA CUCTEMBI MAPKETHHTA 5 ) 1 3
NIPEIIPUATUS
3. |3agaun U GyHKIMK MapKEeTHHTa 6 2 1 3
N3ydeHue okpyxaromieil cpeasl 1 aHaJIU3 PHIHKOB
4. |cObITa. MapKETHHIOBbIE UCCIICAOBAHUS U MAPKETUHTO-| 7 2 1 4
Bble HH(QOPMAIIIOHHBIE CUCTEMBI
g OCHOBBI TOHUMAaHUS TOTPEOUTETHCKOTO TTOBEICHUSI. 7 ) 1 4
" |KoHeuHble ¥ KOMMEpYECKUe MOTPeOUTENN
6. CerMeHTHpPOBAaHUE PHIHKOB U MO3UIIUOHUPOBAHKE TO- 7 ) 1 4
Bapa
7. |Pa3paboTka ¥ muIaHUpOBAaHUE TTPOTYKITUN 6 2 3
8. |IlonuTuka 11eH000pa3oBaHMS 6 2 3
9. |Opranuzanus CUCTEMBI paclpeieleH s U cObITa 6 2 1 3
10 Opranu3zanus cucteMbl UHHOPMAITMOHHOTO TTPOJIBH- 5 ) 1 3
JKEHHS IPOYKTa
11.|YpaBiaeHue MapKETUHIOBOU 1E€ATEIBbHOCTBIO 4 1
12.|Pa3BuTHE MapKETHHTa B OHJIAH-CpEe 6 2 1 3
13 Oc00EHHOCTH MapKETHHTOBOM JACSITEIPHOCTH B MEXK- 5 1 1 3
JyHapOJHOM cepe
HUTOI'O no pazdenam oucyuniunbl 99 4 4 91
Konrpons camocrositensHoi pabotsl (KCP)
IIpomesxxyrounas arrectauus (UKP) 0,3
Kontpons 8,7
OO0mas TpyA0eMKOCTh 110 TUCIUILIIHE 108

[Ipumeuanue: JI — nexuun, 113 — npakTrueckue 3ausaTus / cemuHapsl, JIP — naboparopHsie 3aHs-
tust, CPC — camocrosTenbHas paboTa CTyIeHTa

2.3 Conep:xanue pa3iesioB (TeM) THCIUNIUHBI
2.3.1 3ausaTHA JEeKIIHOHHOI0 THIIA

®dopma
TEKY-
HammMmeHnoBanme Y
ConepxaHue TEMbI IIEro
TEMBbI
KOH-
TPOJIS
1 2 3 4
MecTo MapKeTHHIa B OOIIEH CUCTEME NEATENLHOCTH PHIHOY-
BgejieHHeE B COBpe- p m A p Koncen,
MCHNBIA MADKC- HOro cyowbekTa. OOmias HapaBJIEHHOCTD U LIEIN SKOHOMUYE- | (7
P CKOH JIesITeNIbHOCTH CyOBbekTa. OCHOBHBIC IPOOJIEMEL, pemae- | p
THHT. DBOJIOIHUS cmn,
o MbIe B Tipoliecce (PyHKIIMOHUPOBaHUS. MapKETHHT KaK OJHO
MapKETUHTOBOM o .| C3 T
W3 TIJIaBHBIX HAaIpaBJICHUW JEATEILHOCTH COBPEMEHHOM
KOHIIEIIUA
(bupmBI.
ObecnieueHre B3aMMOJICHCTBHS C BHEIIHEH Cpeloil Kak Co-
JepKaTenbHas CYITHOCTh MapKeTuHra. L{ean MapKkeTHHTOBOM
JEATEIIbHOCTH U UX B3aUMOCBSI3b C OOIIMMHU IEIISIMU (DHUPMBI.




[IpennochiIkKu W HCTOPUS BO3HUKHOBEHUS MAapKETHHTA.
VY4er 00bEeKTUBHBIX PHIHOYHBIX YCIOBUH NpU (POPMHUPOBAHUU
PBIHOYHOM TOJMUTHKU (PUPMBI. DBOJIONHS KOHUETIIHHA TIPe]I-
MPUHUMATEIBCKOM JEATEeIbHOCTH M0 Mepe Pa3BUTHS PBIHKA.
PriHOK mponiaBlia u peIHOK MOKyHaresns. Pa3HOBUAHOCTH Mpo-
M3BOJICTBEHHO-COBITOBBIX KOHIENIUiIl. Hachliene ppIHKOB U
KpU3HUC TPaJWLUOHHBIX IOAXOJ0B K YAOBJIETBOPEHUIO IMO-
TpebHOCcTe. DOpMUPOBAHNE MAPKETUHTOBOW KOHIICTIIIUU U
pa3BUTHE CUCTEMbl MAPKETHHIOBBIX IEUCTBUN (DPUPMBI.

[TonnMaHne MapKeTHHTa KaKk CUCTEMBI JIEUCTBUN (UPMBI U
KaK KOHLEMIUHU MPEeANPUHUMATENbCKON [esSTEIbHOCTH B
YCJIOBUSIX Pa3BUTOIO pbIHKA. JlanmbHeiee pa3BUTHE MapKe-
tuHra. Konnenims counaibHO-3TUYHOTO MapKETHHTA.

[TpuniunuaneHas
CTPYKTypa CUCTEMBbI
MapKeTUHTa (YUPMBI

Cucrtema ympaBlIeHUSI MApPKETUHTOBOM  JI€SITEIBHOCTBIO)
¢dbupmel. [IpuHsaTHe MapKeTUHTOBBIX perieHui. CyOBbeKT U 00b-
eKT MapkeTuHra. BHyTpeHHss cpena mapketuHra. KoHTpomu-
pyemble pakTOpbl KaK MHCTPYMEHTHI MApPKETUHIOBOM JESITEIb-
HOCTH. BO3MOKHOCTH MCIIOJIb30BAaHUS PA3INYHBIX HHCTPYMEH-
TOB B MApPKETUHIOBOU JESTENbHOCTH (PUPMBIL.

Bo3zaeiicTBue BHeNIHEH cpepl Ha moBeneHue Gupmbl. HexoH-
TpoJupyeMble PaKkTOpbl B MapKeTUHTe. AJanTanus cOOCTBEH-
HBIX BO3MOYKHOCTEH K TPEOOBaHUSM BHEIIIHEH CPEJIbI.

WNudopmanus u uHPOpPMAIIMOHHBIE CBSI3U B MapKETHHIOBOM
cucreme. BHemHss U BHyTpeHHsAs UH(OpManus Kak OCHOBA
MPUHSITHSI MAPKETUHTOBBIX PELICHUH.

K Cn,
Bcwn,
C3 T

3amaun U QyHKIIMH
MapKeTHHTa

CrpykTypuszauusi 1ejield MapKEeTUHIOBOM  JI€SITEIbHOCTH
¢bupmbl. Crenuduyeckue 3aaud MapkeTuHra. Boigenenue oc
HOBHBIX (PYHKIIMI MapKETUHTOBOT'O YIIPABJICHUS.

N3yuenune okpy:xaromiei cpeibl ¥ aHaIu3 PeIHKOB cObITa. YO
BEHb MPEJCKa3yeMOCTH MOBEJIEHUsI BHEIHUX (hakTopos. Bo3
MO>KHOCTH NMPOTHO3UPOBAHUS CIIPOCa.

N3yuenne morpebuTeneld ¥ MOHMMAHUE MOTPEOUTETHCKOTO
noBe/IeHUs. BbIsiBiIeHre HOBBIX TOTPEOHOCTEN U MOUCK HOBBIX
MOTPEOUTENTHCKUX HHIIL.

Pa3zpabotka u mianupoBanue npoaykinu. OCoOOEHHOCTH Map-
KETUHI'OBOTO MOAX0/1a. B3risa Ha MpoIyKT «riia3amMu MOTpe-
ourenei».

IlenooOpa3zoBanue. 3aayd MapKETHHTOBOW IOJICUCTEMBI B
pa3paboTKe IEHOBOM CTpaTernu U TaKTUKU.

Opranu3zanys cucTeMbl TOBapOJBUKEHHS U cObITa. 3aauu U
TpeboBaHUs K dTanaM GU3HIEeCKOro MepeMeIIeHUs TOBAPOIPO-
M3BOJUTENA K KOHEYHOMY MOKYIATEeIo.

Opranuzanys cucteMbl HH()OPMALIMOHHOTO TMPOJBHKEHUS
MpoayKTa. 3a1a4 v (POPMBI OCYIIECTBICHUSI.

ObecnievyeHne coruagbHON OTBETCTBEHHOCTH (hrpMbl. Brns-
HUE JIOJTOCPOYHBIX MHTEPECOB OOIIECTBa Ha JEATEIbHOCTD
(bupM™BI.

VYnpapneHue MapKeTUHIOBOM nesTenbHOCThIO. [lmanupoBa-
HUE, OpraHu3anys, KOOpAUHALNS U KOHTPOJIb MAPKETUHTOBBIX
MeponpusTiii. DOpMHUPOBaHWE MApPKETHHTOBBIX  CITYXO

(hUpPMBI.

K Cn,
Bcwn,
C3 T

N3ydenue okpyxa-
IOIIIEH Cpe/bl U aHa-
JIU3 PHIHKOB COBITA.
MapKeTUHrOBbIE
UCCJIEIOBAHUS U
MapKETHUHTOBbIE UH-
dbopMarmoHHbIC CH-
CTEMBI

Co6op n 06paboTka nHPOpPMAITUK KaK OCHOBA pa3pabOTKH CTPa
TErWy M TAKTHKH MapKeTuHTa pupmbl. MapKeTHHTOBBIE HH(DOP
MAaIOHHBIE CHCTEMBI. MapKEeTHHTOBOE MCCIICIOBAHHUE KaK HC
TOYHUK MH(OpMaIUH 110 npodiieme. [IpuHIMIHAEHAS cXeMa |
OCHOBHBIE ATAIlbl MAPKETHHI'OBOTO HccienoBanus. nentudu
Kalusi mpo0JIeMbl U TTOCTAaHOBKA Iesiel U 3a1ad. BropudaHas 1
NepBUYHAs MapKETUHTOBast HHPopManus. VIcTOYHUKH BTOpHY
HOW mHpopmanuu. OCHOBHBIE METOIbI TIOJTYYCHHUSI TIEPBUYHOI

K Cn,
Bcwn,
C3 T




nH(pOpMaIuu: Ompoc, HAOMIOJACHUE, IKCIICPUMEHT, MOJICTUPO
BaHue. MIHTepnperanus pe3yabTaToB U pa3padoTKa peKOMEH 1a
LMY TI0 UCCIIEJOBAHMUIO.

OcHOBHbIE PeAMETHBIE 00JIACTH MAPKETUHTOBBIX UCCIIEI0BA
Huu. M3ydyenune morpeOUTENbCKUX PHIHKOB. OCHOBHBIE BHJIHI
notpeduresneit 1 0COOCHHOCTH UX MOBEICHUS Ha phIHKE. BB100]
1 pa3paboTKa I1eJIeBOro phIHKA i (pupMbl. MaccoBbIi U cer
MEHTAIIMOHHBIN MOJIX0J K pa3paboTKe IeJIeBOro phiHKA. Bo3
MO>KHOCTH MPOTHO3UPOBaHUs crpoca. Haxoxaenue Heyaosie
TBOPEHHBIX MOTPEOHOCTEHN U N3YUCHHUE MEPCIIEKTUB pa3padoTK]
HOBBIX PBIHKOB. AHAJIN3 KOHKYPEHIIUU U U3yUYEHUE MOBEICHHU!
KOHKYpeHTOB. COMOCTaBJI€HHE BO3ZMOKHOCTEA.

W3ydyeHue BO3AEWCTBUA HEPHIHOYHBIX (DAKTOPOB BHELIHEH
cpenbl. DenepalbHBIE W MECTHBIE opraHbl Biactu. OOme
CTBEHHO-TIOJIUTUYECKasi cuTyanus. He3aBucumele cpeacTa
MaccoBoi mH(popMaruu. MakpOoIKOHOMHUUYECKHE TMPOIECCh K
tennennun. HTII. [lemorpaduueckre u nmpupoIHO-KIUMaTHIE
cKkHe (haKTOPBI.

OCHOBBI TTOHHMAa-
HUS TOTPEOUTEITB-
CKOI'O MOBEIEHMUS.
Koneunrre 1 koMm-
MEpYECKHe MoTpe-
ounrenn

Pons morpebuteneit Ha coBpemMeHHOM pbiHKE. OCHOBHBIE
BUJBI MOTpeOUTENEH: KOHEUHbIE MOTPEOUTENH U KOMMepYe-
CKHE ITOTPEOUTEIH.

CymHOCTh M MOJICNIA MOTPEOUTENIBCKOTO ToBeaeHus. Dak-
TOPBI, BIMSIONIME HAa TIOBEIEHUE OTpeOUTENeH: TMUHOCTHEIE,
MICUXOJIOTHYECKHE, COLIMaIbHbIE, KYJIbTYPHBIE.

[Tpornecc mpuHATHA penieHui nmoTpedburensmu. Buasr morpe-
OUTENBCKOTrO MOBEACHMS. DTambl NPUHATUS PEUICHHs] O TO-
Kyrnke. OCOOEHHOCTH PEIICHUH O TTOKYITKE HOBBIX TOBAPOB.

Peiaku ToBapoB mnsa 6usneca (B2B). OcobennHoctr crpoca
Ha B2B-peiakax. OcoOeHHOCTH U (aKTOPHI TTOBEJCHUS TTOKY-
naTesield ToBapoB MPOU3BOACTBEHHOIO Ha3HAYCHMSL.

K Cn,
Bcwn,
C3 T

CermeHTupoBaHue
PBIHKOB U MTO3UIHO-
HUPOBaHUE TOBapa

OCHOBHBIE MOAXObI K OCBOCHUIO PhIHKA: MAacCCOBBIH MapKe-
TUHT U 1eleBOH MapKeTHHI. [IoHsATHE U TpaHULbl LEIeBOr0
peiHKa. OCHOBHBIE ATambl Ipolecca LEJIeBOr0 MapKETHHIa:
CEerMEHTUPOBAHUE PBIHKA, BHIOOP IEJIEBBIX CETMEHTOB, MO3H-
LMOHUPOBAHHUE TOBApA.

CermeHTHpOBaHME PbIHKA: OCHOBHBIE 3TaIbl. [ [puHIINIIEI cer-
MEHTUPOBaHUS PHIHKOB: reorpadudeckuii, remorpapuueckuii
U reogeMorpaduieckuid, ncuxorpaduuecknii. CermeHTHpOBa-
HUE MPOMBIIIICHHBIX oTpeduTenei. CerMeHTUPOBaHUE MEXK-
JYHapOJHBIX PHIHKOB. MHOTO(aKTOpHOE CETMEHTHUPOBAHUE.

Onenka U BBIOOp LIENIEBBIX CerMeHTOB. IIpuBrekaTeabHOCTD
CerMEHTOB. MapKeTHUHIOBbIE CTpaTeruu Uil CErMEHTOB
peiHKa: HenuddepeHITMPOBAaHHBIA MapKETHUHT, Au(depeHIn-
POBaHHBIN MapKETUHT, KOHLIEHTPUPOBAHHBI MapKETHHT.

Jubdepennmanus kak (HakTop KOHKYPEHTHOTO MPEUMYIIIE-
ctBa. Bunbl orpacneit mo Bo3mMokHOCTH muddepeHnamm.
Meroas! nuddepeHnnanum.

[To3unmonnpoBaHue TOBapa: CYIIHOCTb W BO3MOXKHOCTH.
Crpareruu no3UIMOHUPOBAHUS, BUbI TO3UIIMOHUPOBAHHSIL.

K Cn,
Bcwn,
C3 T

Pa3zpaboTtka u ma-
HUPOBAHHE TIPOTYK-
102051

CymHocTh mporuecca pa3paboTKH U IUIAHUPOBAHUS MPOIYK-
uuu B Mapketunre. [loHsTHE HOBOrO MPOIYKTa ISl MOTPEOH-
teneid. KauecTBo mpoaykTa B KOHKPETHOM, PAaCUIMPEHHOM M|
00001IeHHOM cMbIciie. OCHOBHBIE pelleHHs], TPUHUMaeMble B
npouecce GopMUPOBAHUS TPOJYKTOBOM MOTUTHKH.

OcHoBHBIE BUIbI NPOAYKTOB. CTPYKTYpa aCCOPTUMEHTA U ac-
COPTUMEHTHAasl MONUTHUKA. KOHIENIus >XU3HEHHOTO IIMKJIA

MIPOJIYKTA.

K Cn,
Bcwn,
C3 T




OcHOBHbIE 3Tamnbl IJIAHUPOBAHHUS MPOJYKTa: pazpaboTKa,
BHEJPEHUE HA PHIHOK, POCT, 3pEJI0CTh, TUKBUIAIUS U OOHOB-
JieHre. MapKeTUHTOBBIE JEHCTBUS HA pa3HbIX dTanax. Pa3zmuy-
HbI€ BApUAHTHI KPUBBIX )KHU3HEHHOTO LIMKJIa TOBAPOB.

Pa3paboTka TOoBapa B 0000IIEHHOM MOHMMaHWU. 3HAYCHHE
TOBapHBIX MapOK, TOBAPHBIX 3HAKOB, YIIAKOBKHU U MPOUUX (Pak-
TOPOB.

Crparerus u Tak-
THKa IIEHO00pa3o-
BaHUs

CyIHOCTb IIEHBI TOBAapa Kak MHCTPYMEHTA MapKeThHra. Pas-
JUYHBIE TOAXOAbl K IeHooOpa3oBaHuio. OIllEHKa KPHUBBIX
cIpoca U UX 3JaCTUYHOCTH 10 1ieHe. OCOOEHHOCTH TOTpeOu-
TEJIbCKOTO IeHOBoCHpuaATHs. COOTHOIIIEHHE '"lieHa - Kaue-
CTBO".

[Tonutuka neHooOpazoBaHus ¢upmbl. CTpaTernueckue pe-
mieHust mo neHaM. OCHOBHBIE BUJBI IIEH B MPAaKTHUKE MapKe-
TUHra. TakTuyeckoe M3MEHEHHE LIeH B KPAaTKOCPOYHOM ac-
MEKTe.

[lenooOpazoBanue U KOHKypeHIus. M3ydeHue 1eHoBo# 1o-
JUTUKU KOHKYpEeHTOB. M3ydueHne peakiiui KOHKYpPEHTOB Ha 13-
MEHCHUE IIeH (DUPMBEL.

K Cn,
Bcwn,
C3 T

Opranuzanus cu-
CTEMBI pacripejie-
JIEHUS U cObITa

CyIIHOCTb U OCHOBHBIE 3Talbl IBUKEHUS TOBapa OT MPOU3BO-
nuTens kK norpedurento. Kananbl TOBapOIBUKEHUS U UX y4acT-
HUKHA. OCHOBHBIE (DYHKIIUU KaHAJIOB TOBapOABIKEHHUS: TPAHC-
MOPTUPOBKA, XPaHEHHUE U CKJIaIUPOBAaHNE, KOHTAKTHI C TIOTpe-
ourensmu. PemieHust mo moBoay CTPYKTYpbl KaHaJIOB TOBApO-
JIBUKECHHUSL.

Cnioco0bl 1 AeMeHThl cObITa MpoayKnuu. PopMUpOBaHUE
TOPTOBOM CETH W BBIOOP TOPTrOBBIX MOCpPeAHUKOB. OOydueHHE
TOProBOI0 MEpPCoHAIA.

OnroBast Topropis. OcHOBHBIE 3aaund ¥ (PyHKIUU. Bumsr
ONTOBBIX TOTpeOuTeneil. BzammonelictBrue u ponb (GUPMBI-
MIPOU3BOJIUTEINIS B OIITOBOI TOProOBIIE.

Posauunas Toprosis. OcHOBHBIE 3a7a9u U PyHKITUU. Buasr u
dbopmbl po3HUYHOU TOproBiu. BosaeiicTBue GhupM-mpousBo-
JIUTENIed Ha PO3ZHUYHYIO TOProBiit0. GOopMUpPOBAHUE KAaHAIOB
TOBapOABMKEHUSI KPYINHBIMU PO3HUYHO-TOProBBIMU  (hup-
MaMH.

K Cn,
Bcwn,
C3 T

Opranuzanus cu-
cteMbl HHpOpMa-
IIHOHHOTO TIPOJIBU-
JKEHUS MPOTYKTA

ens u 3HaYeHHEe WHGOPMAIIMOHHOTO MPOJABMKEHUS 00pasa
GbupMBl U KOHKPETHOTO MPOJYKTa B YCIOBHUSX Pa3BUTOrO
peiHKa. Opranusaius CUCTEMbl MapKETHHTOBBIX KOMMYHHKa-
uuit. IlpsMble u oOpaTHbBIE MapKETUHIOBbIE KOMMYHHKAIIUH.
[leneBbie aynuTOpHUH.

OcHoBHbIE (OpMBI MPOABMIKEHUS TTpoaykTa. Pexiama. I1po-
narasja. [lepconanbubie mpogaxku. Paznuuneie Gopmbl cTUMY-
nupoBaHus cObITa. BIOOp M codeTanue pa3auvHbIX HOpPM HH-
(hopMallMOHHOTO BO3JCHCTBHSI B MAapKETHHIOBOM AESITENHHO-
CTH UPMBI.

Pexnama kak ocHoBHast ¢opmMa MaccoBOro WH(OpPMAaIMOH-
HOTO BO3JICCTBHUSI Ha KOHEUHBIX morpeduTtenei. [Imanupona-
HUE PEKJIAMHBIX MeponpuaThii. MacmTadbl pekiambl. DopMbI
Y HOCUTEJU PEKJIAMHBIX coOoO0IIeHui. TpeboBaHms K peKIame.
BbromxeT pekiiaMHBIX KaMITaHUK U o1leHKa 3()PEeKTUBHOCTHU pe-
KJIaMbl. Y4€T IPABOBBIX U COLIMATILHBIX OTPAHUYCHHI.

K Cn,
Bcwn,
C3 T

Ynpasnenue Map-
KETUHT'OBOU J€es-
TEABLHOCTBIO

MapkeTHHroBasi 1eATeIbHOCTh KaK yIpaBisieMblid MpoIecC.
OcHOBHbIE MPUHIUIBI U TPeOOBAHUS K YIPABICHUIO MapKe-
TUHrOM (QupMbl. DopMHUpoBaHHE CUCTEMBI 1IeNIeld U CHUCTEMBI
IOCTHOKEHUS IEJICH.

OO6mwme GpyHKITMY yIIPaBIICHHUS B MAPKETHUHTE.
[TnanupoBanue cucreMbl MapkeTuHra. Pa3paboTka mapke-

THUHTOBOM cTpateruu. Tekyiiee IIaHUpOBAaHWE MApPKETHHIO-

K Cn,
Bcwn,
C3, T




BBIX MEpONpUATHI. bropkeT MapkeTuHra. Mecro niaHa map-
KETHHTa B cucTeMe OM3Hec-TUIaHUPOBaHUS (PUPMBI, €T0 OCHOB-
HO€ pa3/ieNibl U WX B3aMMOCBS3b C JIPYTUMH HaIlpaBIICHUSIMU
Ou3Hec-TJIaHa.

Opranu3zanys ¥ KOOpIUHAIMs UCIIOTHUTENEH B MapKETHHIO-
BOM AesATeNbHOCTH. PDOPMUPOBAHUE OPTraHU3ALMOHHON CTPYK-
Typbl MapKETHHTOBBIX MojApa3feneHuil GupMmbl. Paznuunble
BU/Ibl OPTraHU3aLUOHHBIX CTPYKTYP MapKETUHTOBBIX CITYXKO.

KoHTpoJsib HCIOJIHEHUS MAPKETUHIOBBIX pelieHuid. DopMbl 1
BUJBl KOHTPOJNSA. AHanu3 3(QQPEKTUBHOCTH MapPKETUHTOBBIX
JNEWCTBUN petieHut 1 Mmeponpusitruid. O1ieHKa pojau MapKeTHH-
TOBBIX CITYKO B 00IICH cUCTeME ACATEILHOCTH (DUPMEL.

Hcnonb3oBanue
MapKETUHTOBOM
KOHIEMNINH B pa3-
JTUYHBIX chepax ue-
JIOBEUECKOH €S-
TEIbHOCTHU

Pacmpenue paMok MCHOIB30BaHUS MAPKETUHTOBBIX MPUH-
L[UIIOB B COBPEMEHHBIX YCIOBUAX. BO3MOXKHOCTH MapKeTHHTa
B HETPAJAMIMOHHBIX chepax KOMMEpPUYECKON U HEKOMMepde-
CKOH JEeSITEIILHOCTH.

MapKeTHHT yCIIyT U UHTEJUIEKTYalbHbIX TPOAYKTOB. Oco0eH-
HOCTH TPOM3BOJACTBA M peanu3anuu yciayr. Pacmmpenue
PBIHKA yCIIYT Ha COBPEMEHHOM 3Tale U 3aJjaud MapKeTHHTa B
3TO cdepe. MapKeTUHT OBITOBBIX, IPOU3BOJCTBEHHBIX,
TPAHCIOPTHBIX YCIyT, Typu3Ma. MHpopMalioHHbIe yCIyru 1
nH(OpPMAaLIMOHHBIE MPOAYKTHL: MPOU3BOJCTBO, MPEIIOKEHHE,
dbopMupoBaHHEe crpoca M MpoABHKEHHE. MapKeTHHI KyIlb-
TYpPHO-pa3BlIeKaTEIbHBIX U CIIOPTUBHO-3PEIUIIHBIX MEPOIIPH-
SITUH.

Mapketusnr B MexayHapoHoi chepe. OcobeHHOoCTH (PYyHK-
LMOHUPOBAHUS MEXTYHAPOIHBIX PHIHKOB. DaKTOpPbI BHEIIHEN
Cpelbl MEeXCTPaHOBOM TOProBiu. Poilb MapkeTHHra B MPHUHS-
THUH PEIICHUI 0 HEOOXOAMMOCTH H 1IETIeCO00Pa3HOCTH BhIXO/a
Ha BHEMIHUM phIHOK. CrOCOOBI y4acTHs BO BHEIIHEIKOHOMHU-
yeckol aesTenbHOCTH. OCOOEHHOCTH OCYIICCTBICHUS OCHOB-
HBIX (YHKIIUI MapKeTHHIa Ha 3apyO0ekHBIX pPhIHKaX.

Mapketunr B Hekommepueckoit chepe. Llenmn u 3amaum He-
KOMMepYecKkux opranusanuii. [Ipoasrxenue uaei u 3aBoeBa-
HUE BIUsAHUA. MapKeTUHT 00IIeCTBEHHO-TTOIUTUYECKUX U pe-
JINTUO3HBIX OpraHu3anuii. lVcrnonap30BaHHE MapKETUHTOBOU
KOHIENIUHN B (JOPMUPOBAHUY NTOBECHUECKON OpUEHTAI[UH OT-
JIEJIbHOTO YeJI0BEeKa.

K Cn,
Bcwn,
C3 T

Ocobennoctu Map-
KETUHTOBOU JEeATENE
HOCTHU B MEXJIyHa-
poaHoii chepe

WNHTepHanuonanu3anuss W riao0amu3amnus XO03SMCTBEHHOM|
KHU3HU KaK OCHOBa MeXAyHapoAHoro mapkerunra. [1oOymu-
TeJIbHbIE MOTUBBI BbIX0Aa (GUPMBI Ha BHEIIHHE PbIHKU. Perie-
HUS O 11eJ1IeCO00pa3HOCTH BBIX0JIa HA BHEIIHUE PHIHKU. M3yde-
HUE BHEIIHEH cpe/ibl IPU BBIXOJIE 32 HAI[MOHAJIbHbIE TPAHUIIBI:
CTpaHOBBIE U UHTEPHAIIMOHATIbHBIE (DAKTOPBHI.

Crpareruu NpOHUKHOBEHUS Ha 3apyOe)KHbIE PhIHKU: KacKa/l-
Hasi UHTEPHALIMOHAINU3AIHS U I100aIbHBIN MapKeTUHT. DOpPMBI
BBIXOJ]a HA MHOCTPAHHBIE PHIHKHU: SKCIIOPT, COBMECTHOE MPE/I-
MPUHUMATEILCTBO, JOYEPHUE MPEANPUATHS, (PpaHYaN3UHT.
CraHmapTU30BaHHBIA U aJaNTAIMOHHBIN TOIX0I K (OPMHUPO-
BaHHIO MapKETUHTOBOT'O KOMILJIEKCA Ha 3apYOEKHBIX PhIHKAX.

[IponykToBas cTpaTerust Ha 3apyO0eKHBIX PHIHKAX: pacllupe-
HUeE, ajanTtanus, 00paTHOe U300pEeTeHUE, HOBOE N300pETEHHE.
MexnyHapoaHas aCCOPTUMEHTHAs MOJIUTUKA. PermeHust o To-
BapHBIX MapKax M YIMAaKOBKaX Ha 3apyOEKHBIX PbIHKAX

Oco0OeHHOCTH CTpaTeruu IeHO00pa30BaHus, pacipeaeIeHUs
Y TIPOJIBMKEHUS 3a pyOekoMm. Beibop dhopm u HocuTenen pe-
KJIAMHBIX COOOIIEeHN PUPMBI 32 pyOe:KOM. YUET S3bIKOBBIX U]

KYJbTYPHO-UCTOPHICCKHX OCOOCHHOCTEH. YUyacThe B MEXKIY-

K Cn,
Bcwn,
C3 T




HapOJHBIX BBICTABKaX, spMapkax, cajloHax Kak OfHa M3 Bax-
HEeHImMX (GOpM CHUCTEMbl MapKETHHTOBBIX KOMMYHUKAIIUN
(bupM™BI.
Opranm3aniioHHbie  GOPMBI  peanu3allui  MEXKITyHApOIHOU
MapKeTHUHTOBOM cTpaTeruu. Opranuzanus ynpaBieHUs MapKe-
TUHTOM 3KCIIOPTOOPUEHTHUPOBAHHON (DUPMBI IO TOBAPHOMY U
peruoHaibHOMY TpU3HaKy. PacmpeneneHre MapKEeTHUHTOBBIX
GyHKIMA MEXIy MaTepUHCKOW KOMIIAHUEW W JTOYEPHUMH
MpeanpusATHsIME 32 pyoexoM. DopMbl KOHTPOJIS U PETYIUPO-
BaHUs 3apyO0eKHBIX MAPKETUHIOBBIX MOAPA3IEICHUN (PUPMBI.

paTopHbIe padoThl)

2.3.2 3aHATHS CEMHMHAPCKOr0 TUNA (MIPAKTHYeCKHE / CEeMUHAPCKUE 3aHATHUS/ J1a00-

Kouneunsie 1 KoM-
MEpUEeCcKue moTpe-
ourenu

@DakTophl, BIUAIONIME HA TOBEACHHE MOTPEOUTENCH:
JUYHOCTHBIE, ICUXO0JIOTMYECKHUE, COLIMANIbHBIC, KYJIbTYp-
HBIC.

3.IIpouiecc TPUHATUS pPELUICHUN TMOTPEOUTENIMU U
ATarbl NPUHATUA PELIICHUS O MOKYIIKE.

4.0cob0eHHOCTH PHIHKOB TOBapoOB st Ou3Heca (B2B).

®opmMma Te-
HanmeHnoBanue .
No TeMbL TemaTnka MpakTUYECKUX 3aHATHIA (CEMUHAPOB) KYIIEro
KOHTPOJIS
1 2 3 4
BBeieHue B co- 1. Mecro mapkeTuHra B o01Iel cucreMe nesTensHocta| C3, Beun,
9 COBPEMEHHON (PUPMBI.
BpPEMEHHBIN MapKe- p pup T, Cn, JIC
THHT. DBOJIOLHS 2. IlpeanochbuUIKU U UCTOPHS BO3SHUKHOBEHHSI MapKe-
) . THUHTA.
MapKETHHTOBOM . .
p— 3. DBOJIOLMS KOHLENIUI MpeaIpUHIMATENbCKOMN Jie-
SITEILHOCTH IO MEPE Pa3BUTHS PHIHKA

TpUHIMTHATBHAS 1. OcHOBHBIE 371IEMEHTBI BHYTpEHHEN cpebl Mapke-  |C3, Beun,
CTpyKTypa cuc-  |THHTA. T, Cn, JC
TeMbI MapKeTHHra | 2. IHCTpYMEHTBI MapKETHHIa U BO3MOXKHOCTH MX HC-
bupmbl MOJIb30BAHUS B JIEATEILHOCTH (PUPMBI.

3. BozaeiictBue (hakTOopoB BHEILIHEN cpe/ibl HA (YHK-
y
IIHOHUPOBAHUE DUPMBI.
3anaun u GyHK- 1. MapkeTHHT Kak COBOKYITHOCTb pa3iIM4yHbIX Hamnpas-|C3, Bcun,
MU MapKeTHHra |[ICHUM JACSATCILHOCTH (GUpMBIL. T, Cn, JIC
2. llenu u 3a1a4n MapKETHHTA.
3. OcHoBHBIC HYHKIIUHA MAPKETUHTA U OCOOCHHOCTH UX
peaan3alnm.

W3yuenne okpy- 1. Lenu, 3a1aum ¥ 3Tanbl MApKETUHTOBOTO UccienoBa-|C3, Beun,
Karomei cpepl u  [HH. T, Cn, JIC,
AHAIIM3 PHIHKOB 2. Bropuunas wH(pOpMaIsa B MAPKETUHTOBEBIX HCCTe-| Y]]
cObITa. MapKeTUH- (1OBaHUAX: HCTOYHHMKH, IIPEUMYIIECTBA, HEAOCTATKH
TOBBIC UCCIICN0BA- | 3. [lepBuuHas UH(OPMALUSL: METOBI cOOpa, IPEUMy-

HHSL B MApDKCTUHIO- yjjec1Ra, HeOCTATKH

BbIe HH(pOpMALIU-

OHHBIC CHCTEMEL 4.OCHOBHBIE HAIPABJICHUS MAPKETUHTOBBIX HCCIIEI0-
BAHUM HA NMPEANPUITHU

OCHOBBI TOHMMA- 1.OcHoBHBIC BUABI MOTpeOUTENEH Ha phIHKE: KoHed-|C3, Bemn,
HHSL IOTPeOUTE- [HPIC MOTPEOUTENTN U KOMMEPUYECKHE TOTPEOUTEIH. T, Cn, JIC,
CKOTO ToBeneHus. | 2.ba3oBbie Moaenu NOTPeOUTETHCKOTO TOBEACHUS.| Y]]




6. CermenTHpOBa- 1.TTonsiTHE M LENEBOTO phIHKA U Mpouecc ero Gopmu-|C3, Beun,
HUE PHIHKOB U 10~ |POBAHMS B MapKETHHIC T, Cn, JC
3ULIMOHUPOBAHHUE 2.CerMeHTHPOBAHHE PhIHKA: OCHOBHBIE ATAIbI U IPUH-

TOBapa IIUTIBI
3.01eHKa 1 BBIOOD IIENIEBBIX CETMEHTOB.. MapKeTHH-
TOBBIE€ CTPATETUH JUIsI CETMEHTOB PHIHKA
4. TudbpepeHnmariis 1 MO3UIMOHUPOBAHUE TTPOTYKTA:
CYLIHOCTb U BO3MOKHOCTH.

7. PaspaGoTka H ria- 1. Coneprxanue mnporecca mIaHupoBaHus npoaykra B|C3, Bewun,
TMpOBaHHUE MPOJLYK- [MAPKETHHIE T, Cn, JC
17071 2. OCHOBHBIE ATaIbl JKU3HEHHOTO IIMKJIa TOBapa

3. Pa3zpaboTka TOBapHBIX MapoK, TOBAPHBIX 3HAKOB,
YIIAKOBKU MPOAYKTA

8. CTparterns u Tax- I. OcHOBHBIE TTOIXO/TBI K IIEHOOOPA30BAHHMIO. C3, Bcmun,
THKA [IEHO06Pa30- 2. ®aKTOpHI, BIXSIOUIUE HA [ICHOBBIEC PEILICHMUS. T, Cn, AC
BaHUS 3. Ctparerusi ¥ TaKTHKa IEHOOOPA30BaHUS B AEATEINb-

HOCTH (DUPMBI.

9. OpraHu3aims cu- 1. OcHoBHBIE 331a4M ¥ (HYHKIMU cucTeMBbl pacnipene-|C3, Beun,
cTeMsbl pacnipesie- |'ICHUS, TOBAPOJBIIKCHIUS 1 cObITa T, Cn, JIC
JIeHHS U cObITa 2. YYaCTHUKH U YPOBHU KaHAJIOB COBITA

3.DOyHKIHMM U BUJIBI OITOBOM TOPTOBIIU
4. OyHKIUHU, BUJBI U POPMBI POSHUYHON TOPTrOBIU

1@ Opramu3anms cu- 1. 3nauenue u HeoOxoaumocTh HH(popmanuroHHoro|C3, Beun,
crembl uHpopMa- |TPOJBIIKCHHS MPOAYKTA B yCIOBUAX Pa3BUTOrO PhIHKA T, Cn, JIC
LIHOHHOTO IIPO- 2. Opranu3aiusi CUCTEMbl MAPKETUHTOBBIX KOMMYHH-
JBW)KECHUS IPO- KAl Gupmbl
AyKTa 3. OcHoBHBIE POPMBI HHYOPMAITMOHHOTO BO3/ICHCTBHS

Ha moTpedurenei

4. CylmHOCTb ¥ 3HaY€HHE PEKJIaMbl B MAPKETHUHTE

TeMbl MPaKTUYECKUX 3aHATHN

1. 3yuenue pa3nuuHbIX GOpM PEKIIaMbl U OLIEHKA UX
3¢ (HeKTUBHOCTH

2. IImanupoBanue 1 010 PKETHPOBAHNUE PEKIIAMHBIX Me-
poripusITUii B Ou3Hec-1IaHe GUPMBI

1] Vipasienue 1. OOuue NpUHLIMIIBI YIIpaBIeHUS MApKETUHTOBOM ne-|C3, Beun,
MapKEeTHHIOBOH  |ATEIBHOCTBIO (DHPMBI T, Cn, 4C
NEATEIIbHOCTHIO 2. [ImannpoBaHuEe MApKETUHTA: CTPATETMYECKUE U TaK-

TUYECKHE aCTICKThI

3. Opranm3anys MapKeTHHTOBBIX CIyKO ¢upmbl. Oc-
HOBHBIE TUIIBI OPTaHU3AIIMOHHBIX CTPYKTYP

4. OtieHKa ¥ aHAIU3 PE3yJbTATUBHOCTH M d(PPeKTHB-
HOCTH MapKETHHI'OBOH NESATEILHOCTH KaK (POPMbI KOH-
TPOJISL.

12 Penonssopamme 1.MapkeTuHr yciyr ¥ MHTEJUIEKTYalbHbIX NpOoAYKTOB |C3, Bcun,
MapKeTUHTOBOi 2.MapKeTHHI KyNbTYpHO-pa3BlIeKaTeNbHbIX U cnop-|T, Cx, JJC

KOHIICTILIUH B pa3-
JUYHBIX chepax
YeJI0BEYECKOU Jes-

TUBHO-3PEIIUIIHBIX MEPOIIPUATHM.
3.MapkeTtuHr B HeKoMMepueckon chepe. MapkeTunr
O6H.I€CTB€HHO-HOHI/ITI/I‘-IGCKI/IX U PpCIUTHO3HBIX OpTraHH-

TEIBLHOCTH 3t
13 OcoGeHHOCTH Map 1.Ctparernueckue pemieHusi 0 BbIXOJe Ha 3apyOex-|C3, Bcun,
KETUHTOBOIA jies- |HPI€ PBIHKH: MOTHBbBI B OCOOCHHOCTH T, Cn, [IC




TEJIEHOCTH B MEXTY
HapoJIHOH cdepe

2.DopMBI U CcTpaTerny TPOHUKHOBEHUS Ha 3apyOek-
HBIC PHIHKH

3.0cobenHOCTH (PYHKITMOHAIBHBIX CTpAaTETUH Ha 3a-
pyOEKHBIX PhIHKAX.

Koncrnexkt Mmatepuanos yueOnukoB (K), BeimonHeHne yaeOHOT0 MpoeKTa B pabouei rpyre
(VII), cocraBnenue caoBapst OCHOBHBIX TepMHHOB 1 moHsTui (CJI), curyarmonnsie 3agaun (C3),
BOMPOCHI s camonoarotoBku (Bemm), Tects (T), Hancanue pedepara (P), acce (D), noknas
1 cooOmieHus 1o aktyasbHbIM TeMaM (J1C).

[Tpu u3ydeHnn TUCIUTUIMHBI IPUMEHSIOTCS JIEKTPOHHOE 00YUYCeHHE, TUCTAHIIMOHHBIE 00-
pazoBarenbHble TeXHOJOTHHU B cooTBeTcTBUU ¢ PI'OC BO.

2.4 IlepeyeHb yueOHO-METOAUYECKOT0 O0ecneYeHH sl A CAMOCTOSATEIbLHON padoThI
00y4YaOIIUXCS M0 JTUCHHILINHE (MOIYJIIO)

Ne

Buxg CPC

[epeyeHp yueOHO-METOAMYCCKOTO OOCCIICYCHUS TUCIUILIHHEI ITO BBITIOTHE-
HUIO CAMOCTOSITEILHON paboThI

1

3aHATHS JCKIIMOHHOIO U Ce-
MHHAPCKOT'O THUIIA

[Ipaktukym mo mucruiuimae «MapkeTuHr» u3 y4ed. mocooust Kocreukmit

A.H. MapketuHr: kmodeBbie TeMbl. — Kpacunomap: KyoI'Y, 2016. Jfoctynen B
HB Ky6I'Y. Marepuaisl y4. IocoOHst pa3MeIieHbl B COOTBETCTBYIOIIEM pa3-
nere CMJIO KyoI'Y.
MeTtoandeckue yKka3aHus sl HOATOTOBKHU K 3aHATHUSIM JICKIIMOHHOTO W CEMU-
HApPCKOTO THIA. Y TBEPIKICHO Y YCHBIM COBETOM SKOHOMHYECKOTO (paKyIbTeTa.
IIpotokon Ne 8 or 29 wmwona 2017 1. Pexum gocryna
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

[oaroroBka scce, pedeparos,
KypPCOBBIX pa0oT.

Meroauyeckue yka3aHus ISl TOJrOTOBKH 3cce, pedepaTroB, KypcoBbIX padorT.
VY1BepxkneHsl Ha 3acenaHnn Coera skoHOMHYeckoro (akyiasreta GI'BOY
BO «KyoI'Y». Ilporokon Ne 1 ot 30 aBrycra 2018 rozma.. Pexxum nocrymna:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

BblInosHeHHE CaMOCTOSTE b=
HO# pabOThI 00YJIATOIIHXCS

MeTomuieckue yKa3aHUs 110 BBITOJHEHUIO CAMOCTOSTEIHLHOM paboThl 00y4a-
fomuXxcs. YTBepXKACHbI Ha 3acenannu CoBeTa SKOHOMHYECKOTO (akyiIbTeTa
OI'BOY BO «Ky6I'Y». ITpotokon Ne 1 ot 30 aBrycta 2018 rona.. Pexxum mo-
cryma: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

ITIpopaboTka cCUTyalTMOHHBIX
3a7a4 U KeHcoB

[IpakTukym o aucuuIuuHe «MapkeTuHr» u3 yueo. nocooust Kocrenkuit A.H.
MapxkeTuHr: kimoueBbie TeMbl. — Kpacaomap: Kyol'Y, 2016. Joctynen B Hb
KyoI'y.

BrInonneHnue cKBO3HOTO Mpo-
eKTa B paboumx rpynmnax

MeToandeckne PeKOMEHIAIMK IO BEITIOJHEHUIO YYEOHOT'O HCCIICIOBATEIb-
CKOTO IMPOEKTa MO pa3paboTKe U pealii3aliy CIICHAPUs MaPKETHHIOBOTO UC-
cnenoBanus. YTBepxkacHo kadeapoii 24.05.16, mporokon Ne 8. PasmereHo B
CMJIO KyoI'Y.

WHTepakTHBHBIE METO/IbI
00yueHUst

Meroauyecknue yka3aHUsl 110 MHTEPAaKTHBHBIM METOJaM OOydueHHs. YTBep-
xmeHbl Ha 3acemannm CoBeTa 3koHOMHU4Yeckoro Qakynerera ®I'BOY BO
«KyoI'Y». Ilporokon Ne 1 or 30 aBrycra 2018 roma. Pexxum nocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

YyeOHO-MeTOANYECKUE

MaTepHaibl Ui CaMOCTOSITEIbHOH pPabOThl OOydaIOMIMXCS M3

YHCITa MHBAJIHU/OB U JIMII C OTPAHUYEHHBIMH BO3MOXKHOCTSIMHU 3710poBbst (OB3) mpenocrasisrorest
B popMax, aJanTUPOBAHHBIX K OTPAHUYCHHUSM HX 37J0POBbS M BOCHPUATHS HH(OPMAITIH:

JUrst UL ¢ HapyIICHUSIMH 3PEHUS:

— B [1€4aTHOW (hopMe YBEIUYECHHBIM HIPUPTOM,

— B (hopMe IIEKTPOHHOTO JOKYMEHTA,

— B opme ayamodaiina,

— B mIeyaTHOM gopMe Ha si3bike bpaiins.
JList UL ¢ HapyLIEHUsIMHU CIlyXa:

— B IIe4aTHOM ¢opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.
Jlnis U1l ¢ HapyIIEHUsIMA OIIOPHO-JBUTATEIBLHOTO anmnapara:

— B meuaTHoi (opme,

— B popMe JIEKTPOHHOTO IOKYMEHTA,



https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

— B (popme ayamnodaiina.
JlaHHBII TIepeYeHb MOXKET OBITh KOHKPETH3UPOBAH B 3aBUCHMOCTH OT KOHTHHIEHTa 00Yy-
YAIOIIUXCA.

3. O0pa3oBaTe/ibHbIE TEXHOJOTHH, MIPUMEHsIeMble P OCBOCHHH TN CHUILIHHBI (MO-
JyJist)

B xone u3yueHuss AUCHUILTUHBI IPETyCMOTPEHO HCIOIh30BaHUE CISAYIONINX 00pa3oBa-
TETbHBIX TEXHOJIOTHI: JIEKIIMH, MPAKTHYECKUE 3aHATHs, MPpoOJIeMHOe OOydeHHE, MOATOTOBKA
MUCHhMEHHBIX aHATMTUYECKUX PadOT, CAaMOCTOSTENIbHAS paboTa CTYy/ICHTOB.

KomneTeHTHOCTHBIN MOaX04 B paMKax MpEnofaBaHUsl NUCIUILIMHBI PEAIU3YEeTCs B HC-
MOJIb30BAHUY WHTEPAKTUBHBIX TEXHOJIOTUN M aKTUBHBIX METOJIOB (TPOEKTHBIX METOIUK, MO3TO-
BOTO IITypMa, pa300pa KOHKPETHBIX CUTYyaIlMi, HHBIX ()OPM) B COUETAHWUU C BHEAYIUTOPHOU pa-
00TOl.

NudopManinoHHble TEXHOJIOTHH, PUMEHSIEMbIC TTPH U3YUYCHUH TUCIUTIIMHBI: UCIIOIb30-
BaHWE WH(OPMAIMOHHBIX PECYpPCOB, MOCTYIMHBIX B MH()OPMAIMOHHO-TEICKOMMYHUKAIIMOHHON
cetu MHTEpHET.

AnanTuBHBIE 00pa30BaTENbHBIC TEXHOJIOTUH, TPUMEHSIEMbIC TIPU U3YYCHHUH TUCITUTUTMHBI
— JUIS1 JTUI C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3JJ0POBbS TPEyCMOTPEHA OpTraHU3aLMs KOHCYJIIb-
TalMH C UCIIOJIB30BAHUEM JIEKTPOHHOM ITOYTHI.

4, OueHovHbIe CpeACTBA AJs1 TEKYIIEro KOHTPOJIS yCIIeBAeMOCTH U MPOMEXKYTOY-
HOM aTTecTallu
OHGHO‘IHBIG CpeI[CTBa Hpe,Z[HaSHa‘-IeHBI JJI KOHTpOHH 1 OIICHKHU O6pa3OBaTeJIBHBIX JOCTH-
JKEHUW 00YyJaromuXxcsi, OCBOUBIINX MTPOTrpaMMy YUEeOHOM TUCHIUTUTNHBI «MapKeTHHT».
OneHouHbIE CPENCTBA BKIKOYAIOT KOHTPOJIbHBIE MaTepUallbl [l IPOBEACHUS TEKYLIero
KOHTPOJIsA B popMe TeCTOBBIX 3aJaHuH, JOKJIaIa-TIPE3EHTAIIUN 110 TPOOJIEMHBIM BOIIPOCaM, pa3-
HOYPOBHEBBIX 3aJIaHUH, CUTYalIHOHHBIX 3324 (yKa3aTh HHOE) U MPOMEKYTOYHOI aTTecTalluu B
¢dbopme BOMIPOCOB, 3aaHU U TPAKTUYECKOTO MTPOCKTA K 3a4ETY.

CTpyKTYypa OllEHOYHBIX CPEICTB ISl TEKYIIeld U MPOMEKYTOYHOI aTTecTalNu

Kon n HanMeHoBaHuE UH- HanMeHoBaHME OLIEHOYHOTO CPEACTBA
Ne PesynbTarhl 00yueHus
JIMKaTopa . IIpomexxyTouHas
/11 (B cootBeTcTBUH C 1. 1.4) Tekymuii KOHTPOJIb
(B cooTBeTcTBHH C 1. 1.4) aTTecTaIus
3HaeT: CymHOCTh U conep- | Cumyayuonnvie 3adayu Bonpocwt 1-5 u
HNOIIK-4.4. TIpoBoaut JKaHWE COBPEMEHHON Map- | Bonpocsl 018 caMoKOHmMpoas | mecmol HA IK3a-
aHAJIN3 PHIHOYHOM KETHHTOBOH KOHIIEIIINH, u 0bcyxHcoenus Mene, npezenma-
cpeabl BeieHusi OU3Heca | OCHOBHBIC HAIIPABICHHSA Tecmot no memam 1-2 yusi npoekma
1 | MUpeMIaraeT BAPHAHTRI | €€ PA3BUTHA C YUCTOM HH- Pegpepamut, 5cce
MapKeTHHTOBBIX pellle- TEPECOB MPENPUSITHS, Joknaowl, coobujenust no
HUii HA OCHOBE BbISIB- NoTpeOUTENCH, 3aUHTEpe- | meme
JIEHHBIX ()AKTOPOB 3KO- | COBAHHBIX COLUATBHBIX
HOMHUYECKOT0 POCTa TpyIN 1 00LIecTBa B 1ie-
J0M;
Cumyayuonnvle 3a0a4u Bonpocer 6-10 u
OCHOBHBIE QyHKLMK 1 uH- | BOnpocl ona camokowmpons | mecmol na 5K3a-
CTPYMEHTBI KOMILTEKCa u obcyosicoerus. MeHe, npe3enma-
2 mapketnura, opmupyto- | lecmot no memam 3-8 yus npoekma
mue yoBneTBOpenHocTs | Ledepamet, scce
NOTpeGuTeNCii; Hoxnaowi, coobwjenus no
meme




0a30BbIC MOJICNIN IOTPEOU-
TEJBCKOTO MTOBEICHHS U
MPUHATHS PEUICHUH O TO-
KYTIKe; BHYTPEHHHE 1

Cumyayuonuvie 3a0auu
Bonpocwt ons camoxonmpons
u obcyoicoenust

Tecmvr no memam 3-8

Bonpocer 6-10 u
mecmbl Ha K30~
MeHe, npe3enma-
yus npoexma

3
BHeNTHUE GakTopsl, BiusI- | Pegepamvl, scce
FOIIHE Ha TIPHHATHE TI0- Jloxnaowl, coodwenus no
TPEeOUTENbCKUX PELICHUIA; | meme
Cumyayuonuvle 3a0auu Bonpocer 11-16 u
OCHOBHBIE METO/IBI M UH- Bonpocul 0ns camoxkowmpons | mecmol Ha IK3a-
4 CTPYMEHTHI MPOBEICHUS u 06¢ysicoenus: Mene, npezenma-
MapKETUHTOBBIX Hcclieno- | Tecmot no memam 5-6 yusi npoekma
BaHUH. Ipoexm mapremune06020 uc-
c1e008aHsl
VMeer: HieHTHOUIIPO- Cumyayuonuvle 3a0auu Bonpocer 17-20 u
Bonpocvel 0ns camoxonmpons | mecmul Ha 9K3a-
BaTh MapKETUHTOBBIE MPO-
5 G1CMBI H CTABHTS LIENH X u obcyoicoenust MeHe, npezenma-
Tecmuvl no memam 5-6 yusi npoekma
PCLICHHL, Ipoexm mapxemunzo8020 uc-
c1edo8anus
paspabartbiBath cueHapuii | Cumyayuonnsle 3a0ayu Bonpocer 21-23 u
MapKEeTHHTOBOTO HCCICN0- | Bonpocwl 0nis camokonmpons | mecmul Ha K3a-
6 BaHMs1, BLIOUpATh UCTOY- u 06¢ysicoenus: Mene, npezeHma-
HUKH U 000CHOBBIBATh Me- | Tecmut no memam 5-6 yus npoexma
TOJIBI osyueHust uadop- | [lpoexm mapkemun2o6020 uc-
Maruu; c1e008aHsl
MPOBOIUTE aHaNMu3 Noiny- | Cumyayuonnsle 3a0auu Bonpocer 24-25 u
YCHHBIX JIAHHBIX, BbISIB- Bonpocul 0ns camoxkowmpons | mecmol Ha IK3a-
JSITh PBIHOYHBIC BOBMOXK- | U 00CydicOeHUs Mene, npezeHma-
7 HOCTHU ¥ pa3pabarbiBaTh Tecmul no memam 5-6 yusi npoekma
000CHOBaHHBIE MPEIOKe- | [Ipoexm MapKkemunz08020 uc-
HHSI IO COBEPILICHCTBOBA- | C1e006anus
HUIO MapKETUHIOBOM Jesi-
TEJIbHOCTH OPraHU3alnu
Biageet: 6a3oBbiMu HaBel- | CumyayuonHsle 3a0a4u Bonpocwr 26-28 u
KaMH MMOCTaHOBKH MapKe- | Bonpocwl 0nis camoKoHmpons | mecmul HA K3a-
8 THHTOBBIX IPOOJIEM U pa3- | u 00cydicoeHus Mene, npezeHma-
pabotku cuienapues Map- | Tecmbt no memam 1-6 yusi npoekma
KETHHTOBBIX HCCIIEI0Ba- Ipoexm mapremune06020 uc-
HUI; Cne0oBans
HaBbIKamu cOopa niepeuu- | Cumyayuonnvie 3a0ayu Bonpocer 29-30 u
Ho#t mH(bopMaruu (ompoc, | Bonpocel 01a camoKonmpons | mecmol Ha 9K3a-
HaGIII0IeHNE, IKCTIEPH- u obcyoicoenust MeHe, npe3enma-
MEHT), IIEPBUYHBIM OITbI- Tecmot no memam 5-6 Yus npoexma
TOM Pa3paGoTKH CLeHa- Ipoexm mapxemunzo8020 uc-
PMEB U pean3aluy MapKe- cnedosanus
9 THHIOBBIX HeCTe0BaTens- | L edepamet, scce
CKHX TIPOEKTOB TI0 M3yde- Hoxnaowi, coobuyenus no
HUIO PHIHOYHEBIX (haktopos | /HEMe€
Y aHAIM3y TTOBEJCHNUS 110-
TpeOHuTeNeH B peasbHbBIX
YCIIOBUSIX;
Cumyayuonuvle 3a0auu Bonpocer 29-30 u
pa3pabaTbIBaeT MPOIYKTO- | Bonpocel 0isi camoKkoHmpons | mecmul Ha 9K3a-
BYIO CTPATETHIO, ICHOBYIO | U 06CydcOenus Mene, npezenma-
CTpaTeruio, CTPaTeruio Tecmul no memam 7-11 yusi npoekma
10 pacnpezeneHus u cObITa, Ipoexm mapxemunzo8020 uc-

CTPATETHIO TMPOABHKCHHUS
B MapKETUHTOBOU Jiesi-
TEJIbHOCTH OpPTaHU3alNU

Ce008anUs

Peghepamui, scce
Joxnaowl, coobwenus no
meme




TunoBble KOHTPOJIbHBbIE 32JaHUA UJIH MHbIEe MAaTEPHAJIbI, HEOOX0AUMBIe /115l OLIEeHKH 3HAa-
HMH, yMeHMIi, HABBIKOB U (WJIM) ONBITA 1eSITeIbHOCTH, XapaAKTePU3YIOIIUX 3Tanbl (opMH-
pOBaHUs KOMIIETEHIUI B Mpolecce 0CBOeHNsI 00pa30BaTeIbHOI MPOrpaMMbl

Jlnist mpoBeieHUs TEKYIIEr0 KOHTPOJISI UCIIONIB3YIOTCA Takue (POPMBI, Kak BeJICHHE CIOBapS
OCHOBHBIX TEPMHUHOB U MOHSITHH, KOHCIIEKTHI KJIFOYEBBIX aCTIEKTOB TEMbI, BOIPOCHI JIsl CAMOIIO/I-
TOTOBKH ¥ CAMOKOHTPOJISI, CHTYaI[MOHHBIE 33]1a4M 10 KaXKJJOH TeMe Kypca, yaeOHbIe IPOEKTHI Map-
KETUHTOBBIX UCCIIEIOBaHMM B pabouunx rpymmnax. Bce MmaTepuanbl A1 HOATOTOBKY K 3a4€Ty U BbI-
MOJTHEHHUSI IPAKTUYECKOTro npoekrta pasmeniensl B CMJ10 Ky6I'Y.

[Ipumep KOMILIEKCHOTO 3aJaHUS 110 TEMe.

['maBa 5. PASPABOTKA KOMJIEKCA MAPKETUHI'A: [TIPOAYKT

Pesztome

[TpoayKT siBNsI€TCSI OCHOBHBIM HHCTPYMEHTOM JOCTHKEHHSI MAPKETHHTOBBIX LieJIei (PUpMBIL.
[Tox mpoaykToM moHUMAaIOTC JII0ObIe (pu3nveckre 0OBEKTHI, yCIyTH, UeH, TUIla, MecTa, opra-
HU3ALMHU, CO3JaBaeMble C LIETbI0 YAOBIETBOPEHUS MOTPEOHOCTEN T€X MIIM UHBIX OOIIECTBEHHBIX
rpynn. [Tox ToBapom moHUMaeTcs MPOAYKT, IPUHUMAIOIINN MaTepUAIbHYIO (OpMY, B OTIHYHE
OT YCJIYT'H KaK MPOIYKTa B BUJIE ACHCTBUMN, BBITO WK yIOBIETBOpeHMs. B kommepueckoii chepe
0c000e MECTO 3aHsUTM MPOIYKTHI HHTEIICKTYAIbHOM AEATEIbHOCTH. B HEKOMMepuecKoM MapKe-
TUHTE B KQUeCTBE MPOJTYKTOB pacCMaTpuBaeTcsi HA00p 0OBEKTOB, 00JIaJaIONINX TOJIE3HOCTIO IS
Pa3TUYHBIX 3aUHTEPECOBAHHBIX TPy (00pa3 TEPPUTOPHA, COIUATHHO 3HAYUMBIC HJIEH U MEPO-
MPUSTHSL, PEITyTalMsl, UMUK JTUI U T.I1.).

OcHOBHBIE TTOJIXO/IBI K KIIACCU(UKALUN TPOAYKTOB:

1) 1o MIMTETHPHOCTH MCIIOIb30BaHMS U (U3MUSCKON CYIIHOCTH TpOIecca yAOBIETBOPE-
HUS TTOTPEOHOCTEHN BBIICISAIOT TOBAphl KPATKOBPEMEHHOTO TMOJIB30BaHUS; TOBAPHI JITUTEIHHOTO
M0JIb30BAHUS; YCIYTU; UHTEIJIEKTyaIbHbIe TPOIYKTHI;

2) 1O UENSM HMCIOJIb30BaHMS BBIJICIISIOT TOBAPhl U YCIYTH KOHEYHOTO MOTPEOJICHUs, TO-
Baphl U YCIIYTU MTPOMBITIUICHHOTO (KOMMEPUYECKOT0) MOTPEOIeHNS;

3) 1o crocobam BEIOOpa M MOKYIKH TOBapPOB KOHEYHOT'O MOTPEOJICHHS BBIACISFOT TOBAPHI
MOBCEIHEBHOT'O CIIPOCA; TOBAPHI MPEABAPUTEIHHOIO BHIOOPA; TOBAPHI 0COOOT0 CHpOCa; TOBAPHI
IIACCUBHOTO CIIPOCa.

Knaccudukanus npoaykToB B MapKETHUHI€ MO3BOJISET BBIIEIATH CYLIECTBEHHBIE 3aKOHO-
MEPHOCTH TOBEJICHHUS MOKYIATeNei Mpu BBIOOPE, MOKYIKE M UCIIOJIB30BAHUN TEX WM WHBIX HX
BUJIOB.

B nmpoxykToBOit monuTuKe GUPMBI BBIIEISAIOT TPYIITBI PEIICHUA:

— YPOBHSI HOBU3HBI M KAUECTBEHHBIX MTapaMETPOB TOBApa;

— HOMEHKJIATyphl U ACCOPTUMEHTA MPOTYKIUH;

— YIIaKOBKH, Tapbl U MApKUPOBKU TOBApa;

— TOBAapHBIX MAPOK;

— Habopa ycInyr, CBSI3aHHBIX C TOBAPOM;

— OpPTraHU3AIMOHHBIX (OPM YIIPABICHUS TPOTYKTOM.

C TOYKM 3peHus BIUSHUS Ha YI0BIETBOPEHHOCTD B OOIIEH KOHIIETIIIUY MTPOTyKTa BBIIEISIOT
TPH YPOBHS: TOBap MO 3aMBbICITY, TOBAp B peaIbHOM HUCIOJHEHUH U TOBAP C MOIKPEIUICHUEM.

[Ton xauecTBOM TOBapa B MapKETHHTE IOHUMAETCS COBOKYITHOCTh BCEX OCHOBHBIX U JOIOJI-
HUTEJIBHBIX CBOMCTB U XapaKTEPUCTHUK TOBapa (YCIYTH), IO KOTOPBIM MOTPEOUTENH CYAHT O CIO-
COOHOCTH ATOTO TOBapa YAOBIETBOPSTH €r0 MOTPEOHOCTH.

PemieHnst OTHOCUTENBEHO KAY€CTBEHHBIX MMapaMeTPOB JOJKHBI pa3padaThiBaThCs B TPEX ac-
MEeKTax: KOHKPETHOM (BKJIIOYAET COBOKYITHOCTh OCHOBHBIX U JOMOJHUTENIBHBIX 00BEKTUBHBIX Ta-
paMeTpoB, XapaKTEPHU3YIOLIUX TOBAP B 0a30BOM (PU3UUECKOM CYITHOCTH, CBA3aHHOM C €r0 OCHOB-
HBbIM Ha3Ha4yeHHeM ((yHKIIMOHATbHBIE CBOMCTBRA, I[BET, BKYC, pa3Mep, Macca, HaJIe)KHOCTh U T.J1.);
pacmupeHHOM (BKITFOYAET TAK)Ke BCE JOMOIHUTEIbHBIE O0BEKTUBHBIC BO3MOKHOCTH U YI0OCTBA,



nojy4aeMble oTpeOuTeNneM B mpolecce 0T0opa, MOKYIKH, UCIIONIb30BaHUs TOBapa); 0000IIeH-
HOM (BKJIFOYAET TAaK)Ke BCE, YTO 03HAYAET TOBAP IS MOTPEOUTENSI B SMOLIMOHAIBHO-UYBCTBEHHOM
u1aHe (COOTBETCTBHUE MOJIE, IPECTHKHOCTh, CTUIIBHOCTb, HAEkKAa, N30aBJIeHUE OT KOMILIEKCOB,
3aIIUIIEHHOCTD | T.11.)).

Pemenne o kauecTBe KOHKPETHOTO MPOAYKTa MPECTABISET COOOH MHTETPUPOBAHHYIO CO-
BOKYITHOCTb OTAEJIbHBIX PELICHUH OTHOCHUTEIIBHO BCEX OCHOBHBIX U JIOMOJHUTENIBHBIX CBOMCTB,
XapaKTEPUCTHK, YI00CTB, MPEUMYILECTB, MPUHUMAEMBIX BO BHUMAHHUE MTOTPEOUTENISIMU TIPU BBI-
060ope U MOKYyNKE JaHHOIO TOBapa Kak C PAllMOHAIbHON TOYKH 3pEHMs, TaK U B YMOLMOHAIBHO-
YyBCTBEHHOM I1aHe. K pemeHusiM 0 KauecTBE KOHKPETHOTO TOBAapa OTHOCST TAK)KE PEIICHUE O
CTENEHU ero HOBU3HbI. K HOBBIM NMPOJYKTaM MOXHO OTHECTH M aOCONIIOTHbIE HOBOBBEACHHUS, U
MOJICPHU3UPOBAaHHBIE TOBAPHI, U MEPETIO3UITUOHUPOBAHHBIEC TPOIYKTHL.

B MapkeTHHroBo# nosmTHKE (PUPMBI BBIIEIAIOT TAKXKE BUJIbI IPOLYKTOB, 00J1a1al0LINX TOH
WA MHOM CTETIEHbIO HOBU3HBI I (PUPMBI, U1 TOTPEOUTENEH, I OTPACIIEBBIX U TEPPUTOPHATIH-
HBIX pBIHKOB. Eciin mpeanpusTie pemaer BBECTU B CBOM aCCOPTUMEHT MPOAYKT, KOTOPBIN yxe
IPOU3BOIUTCS JPYTUMH KOMITAHUSIMH, €r0 MOKHO Ha3BaTh TOBAPOM, HOBBIM IS TPEAIPUSATHSL.

K pemieHusiMm 0 HOBOM TOBape OTHOCSTCS TAaK)K€ PEIIEHHs O BbIBEICHUH OCBOCHHOTI'O IIPO-
NyKTa Ha HOBBIM TEPPUTOPHATBLHBIA MM OTPACIeBON PHIHOK (IIPOAYKT, HOBBIN Ul pbIHKA), TaK
KaK yCJIOBUS AEATENBHOCTH U peakius MOTpeOuTeNneil 3TOro pblHKAa MOXKET OKa3aTbCs COBEp-
LICHHO HENPEICKA3yEeMOM.

Beinmyckast Ha ppIHOK HOBBIM TOBap, MPEANPHUITHE JOJKHO ONPENEIUTHCSA C €r0 YPOBHEM
KauecTBa B KOHKPETHOM cMbicie. [Ipobiemoit popmupoBanus 6a30BOro ypoBHS KauecTBa sIBIIS-
eTcsl olpe/iesieHue OCHOBHOTO Ha0Opa XapaKTepUCTHK, KOTOpble Hanbosee BaKHBI U B TEPBYIO
ouepeab aHAIM3UPYIOTCS ToTpeduTeneM. Pemenus o 6a30BoM ypoBHE KauecTBa MPOAYKTA U IIH-
poTe Auama3oHa BapHalMil ero MoaudUKalMii TECHO CBA3aHBI C aCCOPTUMEHTHOW MOJUTHUKOM
HPEAIPUSATHSL.

Pemienus o cocraBe U CTpyKType NPOJTYKTOBOIO aCCOPTUMEHTA SIBJISIIOTCS YACThIO MPOIYK-
TOBOH MOJUTUKH TPEATPHUATHS, ONPEAEIIAIOTCS 00ILEeH cTpaTerneii no3uIMOHUPOBaHuUs U (hopmu-
PYIOT B BOCIIPUATHH MOTPEOUTENSE COBOKYITHBIN 00pa3 kKauecTBa NpOAyKTa KOMIaHuu. Bo3mox-
HOCTb IIUPOKOTO BEIOOpA BOCIIPUHUMAETCS MTOTPEOUTENIEM KaK 3JIEMEHT JOTOJIHUTEbHON T0JIe3-
HOCTH, MO3BOJIAIONINI HHIANBUAYATU3UPOBATh YIOBIETBOPEHNE NOTPEOHOCTH C Y4ETOM MPEATIO-
YTEHUH U CHUXKATh M3/IEP’KKH PUCKA MPH BHIOOpE TOBApOB-KOMILIEMEHTOB. Pacimpenue accop-
TUMEHTA M03BOJISIET KOMITAHUU PAaCIPOCTPAHATh Hay4YHbIE pa3pabOTKU, TEXHOJIOTMUECKUH U Ipo-
U3BOJICTBEHHBIN OMBIT, MAPKETHHIOBBIN MOTEHIMA HAa CMEXHbIC MPOAYKTOBBIE U OTpacIiieBbIC
pBIHKU. M351nmiHee HapalBaHUe aCCOPTUMEHTA MOXKET UMETh HETaTUBHBIE IIOCIIEICTBHSI 33 CUET
pa3MbIBaHUSI B BOCIPHUATHH MOTpeOUTENeH CyOBEKTHBHON LEHHOCTH BapHaHTOB, CIIOKHOCTH
yIpaBJIEHUS MIUPOKUM aCCOPTHUMEHTOM, BBIXOJa 3a Ipeeibl KBATU(UIMPOBAHHON clierann3a-
1M, 32 CUET POCTa U3AEPIKEK pa3paboTKH, MPOU3BOJICTBA, XPaHEHHUSI, IIPOIBUKECHHUS U COBITA ITPO-
TYKLUU.

B nponykToBoii monuTHKe (PUPMBI CIOKHUITUCH CIEIYIONINE OCHOBHBIC TOHITHUS: TIPOIYKTO-
BBl (TOBApHBII) ACCOPTUMEHT (PUPMBI, aCCOPTUMEHTHAs IpyIa, IOATPYIIa U OTAEIbHBIE aCCOP-
TUMEHTHBIE o3ulu. OOIIee KOJINYeCTBO aCCOPTUMEHTHBIX I'PYIII, BXOSIIUX B MPOTYKTOBBIH
aCCOPTUMEHT KOMIIAaHMM Ha3bIBA€TCsA LIMPOTOM accopTMMeHTa. KoanmuecTBO acCOPTHMEHTHBIX
HOATPYII U MO3UIMKA B KQKI0W aCCOPTUMEHTHOM IpyIine Ha3bIBaeTCsl ITyOUHOM acCOPTUMEHTA.

BaxkHyto posib B pacIIMpeHHOM IIOHMMAaHUU Ka4ecTBa MIPOAYKTa UTPAeT yIaKoBKa, KOTOpast
MIOHUMAETCs KaK MPOLECC CO3/IaHMsI 000JI0YKHU WM BMECTHIIMIIA TOBAapa M Kak cama 3Ta 000JI0uKa
CO BCEMH JIOTIOJIHUTEIbHBIMU 3JIEMEHTaMH.

YnakoBKa MOXET CYIIECTBEHHO IMOBBIIIATH TOJE3HOCTh MPOAYKTa, 0OecreunBas ero co-
XPaHHOCTh, YI0OCTBO MOKYIIKH, TPEIOCTaBICHNE HEOOX0AMMOM HHPOPMAIIMH ITOTPEOUTEI0, CO-
31aHUe OJIAronpUsATHOro o0pas3a Mpu MO3ULIUOHUPOBAHUH. MOXKHO BBIJICIUTH CIIETYIOIIUE OCHOB-
Hble (DYHKIIMM YIIaKOBKU M Tapbl: IPUIAHUE HY>)KHOTO 00beMa U (POPMBI, 3alllUTa U COXPAHEHUE
CBOWCTB TOBapa OT (PU3MUYECKUX BO3JCHCTBUM, MOBBIMICHHE YA0OCTB HCIOIB30BaHUA 0a30BOTO



POAYKTa, HHPOPMALMOHHBIE KOMMYHHKAIIMH, CTUMYJIMpOBaHuE cObITa, oOecrieueHune Oe3omac-
HOCTHU 1 9KOJIOTUYHOCTH, MOJIEPHHU3AIUS U MOAUPHUKAIUS OTAETbHBIX TPOTYKTOB U ACCOPTUMEHT-
HBIX TPYIIIL.

BonbIIMHCTBO COBPEMEHHBIX MPOU3BOAMUTENEH MpeasaraloT CBOM TOBapbl Ha PBIHKE O]
CBOMIMH OPUTHHAIBHBIMU MapKaMu. Eciiu Mapka CTaHOBHUTCS M3BECTHOUM U TPHOOPETALT MOTOKH-
TeJIbHBIN 00pa3 y moTpeduTenei (MMUIK MapKH), OHA SIBISIETCS BaXKHBIM (DaKTOPOM TP TIPUHS-
TUU pelIeHHs O MOKYIKe. Mapka ¢ oInpeesieHHbIM YCTOWYMBBIM 00pa3oM U CTaTyCOM, CBSI3aH-
HBIMU C €€ CBOMCTBAMHU U BIMSIOIIMMU Ha MOTPEOUTENbCKUI BbIOOp, Ha3bIBACTCS OPIHAOM WU
MapOYHBIM UMEHEM.

[TpunnMast perieHue o NOoKyIKe, MoTpeOuTeNb oOpaliaeT BHUMaHUe He TOJIbKO Ha XapaKTe-
PUCTHKH CaMOT0 TOBapa, HO U HA YPOBEHb U COCTAB OCHOBHBIX M JIOTIOJHUTENBHBIX ycayr (Ypo-
BEHb CEPBHCA), CBA3AHHBIX C €T0 BEIOOPOM, MMOKYIKOM, SKCIUTyaTalikueil 1 yTuian3anuen. Pemenus
OTHOCHUTEJIBHO YCITYT BKJIIOYAIOT:

— pelleHusi OTHOCUTENBHO MEePEeyHS MPEIOCTABISIEMbIX OCHOBHBIX M JOMOJHUTENIBHBIX
YCIIyT;

— peuieHusi OTHOCUTEIBLHO CHCTEMBI CEpBUCHOTO oOcmykuBaHus (puUpMEHHas cepBHCHAs
CeTb, AUJIEPCKasi CEPBUCHAS CETh, HE3aBUCHMAasl CEPBUCHASI CETh HA YCMOTPEHUE TOTPEOUTETIS).

VYrnpasneHnue npoiyKToM (UPMBI MOXKET OBITh OPTaHH30BAHO CIICTYIOITIM 00pa3oM:

— (yHKIMOHANBHAS CTPYKTYpa, IPU KOTOPOH Ka)10€ MOApa3esieHIe BHIIOIHIET ONpee-
JICHHYI0O MAapKETUHTOBYIO (DYHKIIMIO MO BCEM TOBapHBIM €IMHHUIIAM, BXOJSIIMM B aCCOPTHUMEHT
bupmeL;

— peruoHalibHas CTPYKTYpa, PU KOTOPOi Kaxa0€e Moipa3/iesieHue OTBEYAET 3a BHINOJTHEHNE
MapKETUHTOBBIX (DYHKIIMI 1O BCEMY TOBAPHOMY acCCOPTUMEHTY (PUPMBI Ha ONpPEeIEHHOM I'eo-
rpauuecKoM CerMeHTe PhIHKA;

—MapouHasi (ToBapHasi) CTpPYKTYypa, IIpU KOTOPOI Kak10€ MoIpa3/ielieHne OTBEYAET 3a OIpe-
JICJICHHYIO aCCOPTUMEHTHYIO TO3MIMIO WM Tpynmy (MapkKy), BBIIOJHSS BCE MapKETHHIOBBIE
(GyHKLINU Ha BceX PBIHKAX, KOTOPbIE OHO CUUTAET 1eJIECO00Pa3HBIMH;

— MHTETrpUpOBaHHas MopTdenbHas CTPYKTypa, MpU KOTOPOH BCs TOBapHas HOMEHKIATypa
(bupMBI yIIpaBIIIeTCs HE KaK MPOCTasi COBOKYITHOCTh OT/ICIBHBIX MAPOK U MaPOYHBIX TPYIII, a KaK
«mmopThenb MapoK», B3aUMOCBS3aHHBIX MEXTy COO0M eTMHON MTPOTYKTOBOM CTpaTeruei.

[Iponece pa3zpa®oTKH M TUIAHUPOBAHMUS HOBBIX TOBAPOB B MapKETUHTOBOW JIEATEIBHOCTH
(GUPMBI BKJITIOYAET CICTYIONTUE ITAIbBI: TOMCK U (POPMUPOBAHUE UICH; OLIEHKA i OTOOP HCH; pa3-
paboTKa ¥ MPOBEpKa KOHIIETIIIUU MPOAYKTa; pa3paboTKa CTpaTEernu MapKEeTUHTa MPOIYKTa; aHa-
JIN3 BO3MOXKHOCTEH; MH)KEHEPHO-KOHCTPYKTOPCKas pa3paboTKa ToBapa; MpoOHbIe PhIHOYHBIE HC-
NBITAHUS;, Pa3BEPTHIBAHNE TIPOU3BOJICTBA U BBIXO/] HA [IEJICBBIC PHIHKHU.

Konnenmus, yBsi3piBaroias MapKeTHHIOBbIE YCUITUSL GUPMBI C TUIIMYHBIMU 3TAllaMHU CYIIe-
CTBOBaHMs TOBapa Ha PbIHKE, NIOJyYNJIa Ha3BaHHUE «KU3HEHHBIN LUK IPOIyKTa (ToBapa)». XKusz-
HEHHBIN [UKJI TOBapa OMHUCHIBACTCS U3MEHEHHEM 00beMa MPOJaXX U MPUOBLIN (YMCTOTO A0X0/1a)
C TeueHueM BpeMeHU. [IpuHATO BBIAENATH MATH OCHOBHBIX 3TAloB: pa3padoTKa, BHEAPEHUE, POCT,
3penocTh, ycrapeBanue. Llenb ncnonb3oBaHus KOHIENIIMH — BBIpA0OTKA YETKUX MPEICTaBICHUN
0 BO3MOXKHBIX TPACKTOPHUSAX PA3BUTHS TOBApPa, 0 HEOOXOIUMOCTH IPUMEHEHHUS COOTBETCTBYIOIICH
MapKETUHTOBOM CTpaTeruy U TaKTUKH HAa TOM WJIM MHOM 3Talle ¥ CBOEBPEMEHHBIX M3MEHEHHSIX
KOMIUIEKCa MAPKETUHTOBBIX HHCTPYMEHTOB.

©Kocrenxmit A.H., 2016

CurtyaunonHas 3anayva 5.2. C. I'aauukuii. 51 pa3pemar cBoMM MeHeIxKepaM OLIU-
O0atbcsl.

Kpynneiimas B Poccun cets marazunoB «Maraut» ¢ Hagana 2000-X IT. yCHEIIHO pa3BUBAET
CBOM OM3HEC Ha PHIHKE PO3HUYHON TOPTOBIW TOBapamu moBcenneBHoro crnpoca (FMCG — anr.
Fast Moving Consumer Goods), HacuuTsiBas k cepenune 2016 r. 6onee 13 ThIC. TpaIUIIMOHHBIX
CyIEpMapKeTOB, TUIIEPMAPKETOB U Mara3uHoB «MarHuT kocMeTuk». B konne 2012 r. komnanust
NPUHSUIA PELICHNE OCBOUTH HOBBIN /7S ce0st CerMeHT nap(roMepru ¥ KOCMETUKH AJIMTHBIX OpeH-
1oB, OTKpBIB B KpacHomape mepBbiii Marasud Rouge mpeamnonaraemoii cetu. K ToMmy MOMEHTY B



CETMEHTE yKe CIIOKUIICSI COCTaB KPYITHBIX UTPOKOB, TaKUX Kak cetu «JI'Dtyans» u Bon Joli (790
Mara3uHoB), «PuB "o (192 marasuna), Ille de Beaute u Sephora (Bmecte 138 marazunoB). Unaue
roBOps, Takol hopmar MarazuHa ObLT HOBBIM I KOMIIAHUH, HO JaJIeKO HE HOBBIM Il PhIHKA U
noTpeduteneit. OgHAKO MOJIOKUBIITUCH Ha OTPOMHBIN HAKOIUJICHHBIA OIBIT B CETEBOM PHUTEHIIE,
KOMIIAHUS BCE e PelInaach MPOTeCTUPOBaATh 3TOT (hopmar. [Ipeamomnaranock, uTo 31ech Oyaer
peann30BaHa TPAIUIIMOHHAS JUIsl KOMIIAaHUU MOJIENb MPSMOTO BBIXOJa Ha MTPOU3BOIUTEINIEH, UTO B
MEPCIIEKTHBE JaBAIO Obl KOHKYPEHTHBIE MPEUMYIIECTBA 10 ACCOPTUMEHTY U IleHaM. OTHAKO yKe
C camMoro Hayaia ObLIM JOMYILIEHBl CYIIECTBEHHbIE MApKETHHIOBBIE MPOCYETHI B peau3alluu
ATOro MpoeKTa. B mepBylo ouepens BeChMa TYMaHHO OBLITH ONMpPEEICHBI WM BOBCE HE OIpeEJie-
JICHBI KOHIIETILMS 1IeJIEBOT0 PHIHKA M MOPTPET 1ieJieBoro nokymnarens. Ckopee Bcero, MapKkeTosioru
«Maruurta» UCXOIUIN U3 MPEANOJIOKEHHUS, UTO BCE JIIOJU, KOTOPBIEC JENIAIOT MOKYIKH B MHOTO-
YHCIIEHHBIX CylepMapKeTax W THIepMapKeTax CeTH, MOTYT CTaTh MOTEHIHMAIbHBIMHU MOKYIaTe-
nsmu MarasuHoB Rouge. Ogaako «MarHuTy JOJTHE TOJIbI MO3UIIMOHUPOBAN ce0sl Kak ceTh Mara-
3MHOB C HU3KUMHU IleHaMH. [lepBrie Mara3zunsl, oTKpbiBIIMECs B KpacHomape B Havane 2000-x rr.,
MIPOABUTATIUCH TOJ clIoraHOM «LIeHbI TSHYT Kak MarHuT», a U ceiyac cioran «Bcerna Huskue
LEHbD OJJHO3HAYHO OPHUEHTUPOBAH Ha MOKYIAaTENeH CO CKPOMHBIM OI0/PKETOM, KOTOPBHIE BBIHYXK-
JIEHBI paJili SKOHOMHUHU JI0BOJIbCTBOBATHCS YAOBIETBOPUTEILHBIM KauecTBOM. KauecTBo neiicTBH-
TEJIbHO HUKOI/Ia HE ObLIO CHJIBHON CTOPOHOI Mara3uHoB «Marut», ¥ B BOCOPUATUN OOJIbLINH-
CTBa MOTPEOUTENEH IPOYHO 3aKPETIHIICS COOTBETCTBYIOIINN 00pa3. PeIHOK auTHOM napdromepun
U KOCMETHKHU ObLT COBCEM MHBIM U TI0 MPUPOJE YIOBIETBOPSIEMbIX MOTPEOHOCTEN, U 1O COCTABY
MOKYTIaTeNIeH, U IO UX TPEOOBAHMAIM K Ka4eCTBY, U MO YyBCTBUTEILHOCTH K 1ieHe. [Tokymka map-
¢broMepu 1 KOCMETUKHU B 3HAYUTENIbHOMN CTETIEHU YI0BIETBOPSET YyBCTBEHHO-3MOIMOHAIbHBIE,
JyXOBHBIE TOTPEOHOCTH, KOTOPBIC HENb3sl OTHECTH K KU3HE00ECIEUNBAIOIINM, TTOBCETHEBHBIM.
Jlanexo He Bce MOTpeOUTENN BOOOIIE MOIB3YIOTCS ATHMH TOBapaMH, a TeM 00Jiee 3bICKAaHHBIMH,
MPECTHKHBIMU U TOpOruMU. YacTo moqo0HbIe TOBAPHI IPHOOPETAIOTCS B TIOJIAPOK OJTU3KHM JTO-
JISIM, 9TO TIOBBIIIAET TPEOOBAHHUSA K UX TYXOBHO-IMOITMOHAIIBHOMY 00pa3y. B mobom cirydae cama
MOKYIKa JIOPOTUX JYXOB WJIHM MOMAJbl KyJbTOBOTO OpeH/a SIBISIETCS CaMOCTOSITEIbHON YacThIO
BCEro Ipolecca U TpedyeT COOTBETCTBYIOUIETO aHTypaska, BKJII0OUasi MECTOPACIIONIOKEHNE, UHTe-
pbep, 00YIEHHOCTH MepcoHaa. BakHbI TakKe TapaHTUU KaueCTBa U MOATUHHOCTH, Y3HABAEMOCTh
Y POMaHTUYHOCThH 00pa3a, CJI0KUBIIASICS JOJITOCPOYHAs peryTallis Mara3uHa, a BOT 1IeHa B MEHb-
IeH CTENEHU BIUSET Ha BBIOOP.

Hassanue Rouge takoit sSMOIMOHaIBHOM CHJIOM HA HavaJdbHOM 3Tale HE MOIJIO 00JaaaTh,
HO U HE 0c000 pacmonaraio k 3tomy. Ero ¢paniry3ckoe Harvucanue U MpOU3HOMIEHUE TO-PYCCKU
JAJICKO HE TaK yAadHo, Kak «JI’Oryans» nmm « e ge 60T7», pokIaan acCOIMUAIMK C POIUHOMN
POMaHTUYHBIX apoMaroB. Jlaxke eciii Bbl 3HAJIM, YTO «OUJE» MO-PYCCKU O3HAYAET «KPACHBINY,
KPOME MBICIIH, YTO 3TO CBSI3aHO C KOPIOPATUBHBIM I[BeTOM «Maruurtay, Bamu (GpaHTa3uu He pas-
BUBAJIUCH.

[TepBbiit Marasun RoOUge oTKphUICSA B 3laHUU THIepMapkeTa «MarHuT» HaNpOTUB JIMHUU
Kacc, B CaMOM T'YIIIe CyeThI MOKYyMaTeseH, MpUIIEANNX KYTUTh caMoe HeoOxonumoe. [Ipu Beixone
U3 TOProBOTO 3aJ1a Y HUX BPAJ JIM BO3HUKAJO KEJIaHWE MPUKYIUTD «II0 IMyTH» €lle Yero-HuOyIb
POMaHTUYHOIO, JIa U CPEIU OOBIYHBIX MOCeTUTeNeH «MarHuTay pealbHbIX MOKYMaTeNeH JTIKCO-
BOT0o «(pparpanca» He Tak yX ¥ MHOro. OTKpbITHE Mara3uHa COMPOBOXKIAIOCH JOCTATOYHO
CKPOMHBIMH JIOKQJIbHBIMA MEPOIPUATUSIMU IO TIPE3EHTALMU, U MHOTHE J1a)Xe JUHAMUYHBIE, [TPO-
CBEIIICHHBIE TOTPEOUTENN HE 3aMETHIIN HE TOJIBKO €r0 MOSBICHMUS, HO U CYILIECTBOBAHMUSI B IIEPUO]T
GbyHKIIMOHUPOBaHMsI. BONBIIIYIO 9acTh 3TOr0 BPEMEHH Mara3uH IMPeCTaBIsLT CO00M SpKyto abco-
JIIOTHO MYCTYIO BUTPUHY C U3HBIBAIOUIUMH OT CKYKHU cOTpyAHHKamu. Ciy4aiiHble MMOCETUTENH,
KOTOPBIEC MHOT/Ia BCE-TAKH 3aXO/IUJIH B Mara3uH, OCOOEHHO UCKYIIIEHHBIE B MTOKYIIKE JOPOTOH map-
(broMepun 1 KOCMETHUKH, ObUTH pa30yapoBaHbl OTKPOBEHHO HU3KUM YPOBHEM KOMIETEHIIMU MPO-
JABI[OB-KOHCYJIBTAHTOB, KOTOPBIE, OYEBUAHO, TOXKE HAOMpAIHUCh IO IPUHIIUITY OOBIYHBIX «Mar-
HUTOBY» — 0€3 JIMIIIHKUX 3aTpaT Ha o0ydeHue u 3apaboTHyIo maty. B pe3ynpTare, mpocyIiecTBOBaB
MeHee Tofla, €IMHCTBEHHBIN Mara3uH HECOCTOSIBIICHCSI ceTH ObLT 3aKphIT. [leuanbHas cynb0a mpo-



€KTa MOXCT GBITB CBA3aHa C IPOXJIaJHbIM OTHOIICHHUEM K HEMY OCHOBATCJII 1 OCHOBHOI'O COBJIa-
nenbiia «Marautay Cepres ['anuiikoro. B naTepBbhio xypHany «CHOO» OH ckazai: «S ObuI mpo-
TUB OTKpbITHs! KO MHE npuuiM Ton-MeHeIKephl U ckazainu: «Mbl XOTUM 3aiTH B CETMEHT JJOPO-
ol KOCMETUKH». S mocMesIcs M CKasall, YTO 3TO COBEPIICHHO OecToyikoBoe 3aHsATHe. HO oHM
3aXOTeINU OMIUOUTHCS, U 51 KM ATO pa3pemmui. S pa3peniaro CBOUM MEHEIKEpaM OIIHOATHCS.

OcHoGHble mepMUHbL U ROHAMUSA

IIpooyxm — moOble Gpu3nvecKkue 0o0bEKThI, YCIYTH, UJIEH, JINIIA, MECTa, OpraHu3aIuH, CO-
3/1aBaeMbI€ C [IEJTbI0 YAOBIETBOPEHUS MOTPEOHOCTEH T€X MIIM MHBIX OOIIECTBEHHBIX Tyl To6ap
— MPOAYKT, TPUHUMAIOIINNA MaTepHalibHYI0 hopMy. Veayea — MpOAYKT B BUJIE IEHCTBH, BBITO]
WIN YIIOBIICTBOPEHUS. B HekomMmepueckom mapkemunze npodykm — Habop 00bEKTOB, 00J1a/1at0-
[IMX TOJIE3HOCTHIO JIJISl PA3IMYHBIX 3aMHTEPECOBAHHBIX rpynn (o0pa3 TeppUTOpHUH, COLUAIBLHO
3HAUMMBIC UJIEU U MEPOTIPUSATHS, PEIyTaIlvsl, UMUK JIUII U T.IL.).

Kauecmeéo mosapa B MapKeTHHIe — COBOKYITHOCTb BCEX OCHOBHBIX U JOMOJHHUTEIbHBIX
CBOMCTB M XapaKTEPUCTUK ToBapa (yCIyru), MO0 KOTOPHIM MOTPEOUTENh CYTUT O CIIOCOOHOCTH
3TOTO TOBapa yIOBJIETBOPATH €ro MOTPEOHOCTH.

Kauecmeo 6 konkpemnom cmvicie BKIIOYAET COBOKYITHOCTh OCHOBHBIX M JONOTHUTEIBHBIX
00BEKTUBHBIX MTAPAMETPOB, XapaKTEPHUIYIONINX TOBApP B 0a30BOM (PU3MUECKON CYIIHOCTH, CBSI3aH-
HOW C €ro OCHOBHBIM Ha3HaueHueM ((hyHKIMOHAIbHBIE CBOICTBA, I[BET, BKYC, pa3Mep, mMacca,
HAJEKHOCTh H T.1I.).

Kauecmeso 6 pacwiupennom cmuiciie BKIIOYAET TaKXKe BCE JIOTOJHUTENbHBIE 00ObEKTUBHBIC
BO3MOKHOCTH M YA00CTBa, MOIy4aeMbIe MMOTPEOUTENIEM B TIPOIIECCe 0TOOPA, MOKYIKH, UCTIOIb30-
BaHUs TOBapa.

Kauecmeo 6 0600wennom cmoiciie BKIIIOUAET TAKKE BCE, UTO O3HAYAET TOBAp I MOTPeOH-
TeJsl B AMOIMOHAIBHO-YYBCTBEHHOM IUTaHE (COOTBETCTBHE MOJIE, NMPECTHKHOCTh, CTUIBHOCTD,
HaJeXa, n30aBIeHue OT KOMIUIEKCOB, 3alUIIEHHOCTb U T.1.).

Hoewiil npodyxkm — mo0bie abCOIIOTHO HOBBIE, MOICPHU3HUPOBAHHBIEC WJIH MEPETIO3UIIMOHH-
pOBaHHbBIE TOBAPHI, KOTOPBIE 00J1a/1at0T HOBU3HOM JIJIs1 MOTPEOUTENS.

IIpoodyxmossiii (mogapHwiil) accopmumenm ghupmvl — COBOKYITHOCTH BCEX ACCOPTUMEHTHBIX
TpyHn MPOIyKTOB (TOBApOB U YCIIYT) M MPOJAYKTOBBIX €AMHHII, MPEACTABISAEMbIX KOMIaHUEH Ha
PBIHKE.

Accopmumenmuas epynna — rpynia HAaMMEHOBaHU I TPOAYKTOB (PUPMBI, CX0KHUX MEKIY CO-
001 M0 PYHKIMOHATIHHOMY HAa3HAYEHUIO, [0 TPYINIaM MOTpeOUTENel U PHIHKOB, MO CIIOCO0aM U
MeCTaM peann3alliu, 1o Juana3oHaM IeH Wi IPYTUM MPU3HAKaM.

Accopmumenmnas no3uyusi — KOHKPETHBINA BUJ TPOAYKTA, MapKa, MOJIENb, MapKa, TUTIOpa3-
Mep U T.J.

Hlupoma accopmumenma — o0111e€ KOJINIECTBO ACCOPTUMEHTHBIX TPYIII, BXOSIIUX B IIPO-
TYKTOBBIN aCCOPTUMEHT KOMIIaHHH.

I'nybuna accopmumenma — KOINMYECTBO aCCOPTUMEHTHBIX MOJATPYI U MO3UIUN B KaXKION
ACCOPTUMEHTHOM TpyIIIIe.

Ynaxoexa — 1) npouecc co3ganust 000JIOYKU UM BMECTUIIUINA TOBapa; 2) cama 3Ta 000-
JI0OYKa CO BCEMH JIOMOTHUTENbHBIMH 3JIEMEHTaMH, BBIMOIHSIONMAs GYHKIUHN: IpUJaHIE HYKHOTO
o0bema 1 GOpMBI, 3alIMTa U COXPAaHEHHE CBOMCTB TOBapa OT PU3NIECKUX BO3CHCTBHI, TOBBIIIIE-
HUE yJ00CTB UCIOIB30BaHUs 0a30BOr0 MPOIYKTa, MHPOPMAIIMOHHbIE KOMMYHHUKAIIUU, CTUMYJIH-
poBanmue cObITa, oOecmeueHue 0€30MaCHOCTH U IKOJIOTUYHOCTH, MOJCPHU3ANNS U MOAUDUKAIIHS
OTJIEbHBIX MPOJIYKTOB U ACCOPTUMEHTHBIX TPYIII.

Tosapnas maprxa — OpUTHHAJIbHAs COBOKYIMHOCTh OYKBEHHO-CUMBOJIBHBIX O0O3HAYCHUH,
UACHTU(DUIMPYIOIIKX B IJ1a3axX MOTpeOuTeneil Mpon3BOAUTENS WIN OT/IEIbHBIN TOBAP.

bpeno —mapka ¢ onpeieIeHHbIM YCTOHYHUBBIM 00pa3oM U CTaTyCOM, CBSI3aHHBIMHU C €€ CBOM-
CTBaMH M BIIUSIFOITUMHU HA TTOTPEOUTETBCKHUIA BHIOOD.

Yenyeu, ceazannvie ¢ mosapom — HabOp OCHOBHBIX U JONOJHHUTENBHBIX MPEUMYIIECTB U
yI0OCTB, CBSI3aHHBIX C BBIOOPOM, TIOKYITKOH, KCIUTyaTallue U yTHIN3alluel ToBapa.



Kusnennwiil yukn npooykma (moeapa) — KOHUENLMS, YBSI3bIBaIOIIasi MapKETUHIOBBIE YCH-
v GUPMBI ¢ THIMMYHBIMU 3TallaMH CYIIECTBOBAHMS TOBapa Ha phIHKE (pa3paboTka, BHEAPEHHE,
pOCT, 3penocTh, ycTapeBanue). JKu3HEeHHbIH [IUKII TOBapa OMUCHIBACTCS H3MEHEHHEM 00beMa Ipo-
JaX ¥ MpUObUTA (YMCTOTO JI0X0/1a) C TEUEHUEM BPEMEHH.

Konmponvnwvie éonpocwt u 3a0anun

1. Yro noHmmaercs noj NpoaykToMm B MapkeTuHre? Kakue ocHOBHBIE BHU[bI IPOJYKTOB
BBIJICJIAIOTCS B KOMMEPUYECKOM U HEKOMMEPYECKOM MApKETHHIE?

2. Yro BKIIOUYAET B ce0sl MPOJIYKT B KOHKPETHOM, PACIIUPEHHOM U 000OIIEHHOM CMBICIIE
U YTO NOJPa3yMeBAETCs O] KaueCTBOM TOBapa B MapKeTUHIe?

3. CornacHsl 11 BBl C TEM, YTO B Ka4€CTBO MPOAYKTA C TOUKHU 3PEHUS MTOTPEOUTEINS BKITIO-
YaloTCs TaKUe XapaKTepPUCTUKH, KaK 1IBET, 3amax, Ju3aiiH, ypOBEeHb pecTka? MOryT jau BIUATh
Ha BOCHPUHUMAEMBIH MOTpeOuTENIeM YPOBEHb KauecTBa YIaKoBKa, KOMIETEHIUS MPOJaBIia-KOH-
CyJbTaHTa, BO3MOYKHOCTb IMIOKYIIKH B KPEIUT?

4. Kakoli ToBap MO>KHO CUUTaTh HOBBIM? MOJKHO JIM Ha3BaTh HOBBIM TOBAp, KOTOPBIN U3-
MEHMJI BHEITHUN BUJI WJTH YITYUIINJI OTJENIbHBIE XapaKTEPUCTUKHU, HE MEHSSA CBOCH MPUHIUIHNATIb-
HOM cyltHOCTH?

5. Kakue pemieHus npuHUMAIOTCS MpHU pa3pabOTKe KOHIENLUU HOBOTO Ul PhIHKA TO-
Bapa? KakoBbl OCOOCHHOCTH MPUHATHS PELICHUN NMPH BHIBOJEC HA PHIHOK TOBapa, HOBOTO IS
NpeanpuaTus?

6. Ha3oBuTe 0CHOBHBIE ATAIbBI Pa3pabOTKU U BBIBECHHSI HOBOTO TOBapa Ha peIHOK. B yem
3aKIII0YAI0TCS MApKETUHIOBBIE 3a/1a4M Ha Ka)KJJOM dTare?

7. Ha3zoBute ocHOBHbIC ()YHKIIMU YIMAKOBKH U Tapbl U MPUBEIUTE MPUMEPHI MOBBIIICHUS
HOJIE3HOCTH 0a30BOT0 MPOIYKTA IPU OMOIIY HUX.

TECTbBI

1. Jlwo0ble pusnyeckne 00bEKTHI, yCJIAYTH, HIEH, JTUIA, MECTAa, OPraHU3ALUH, CO-
31aBaemMble C 1eJbI0 yI0BJIETBOPEHHs NMOTPeOHOCTEH TeX MJIM HHBIX 00IeCTBEHHbIX
rpynn B MapKeTHHIe Ha3bIBAIOTCS:

a) 00BEKTaMH JIeATEILHOCTH;

0) mpoyKTaMu;

B) PIHOYHBIMHU TOBapaMu;

T') UHTEJUIEKTYaJIbHBIMH MPOYKTAMH.

2. COBOKYNHOCTH OCHOBHBIX M /IONMOJHHUTEJIbHBIX 00bEeKTHBHBIX MapaMeTPOB,
XapaKTepu3ywIIuX TOBAp B 0a30BOM (pM3HYECKON CYIIHOCTH, CBSI3AHHOM C €ro OCHOB-
HBIM Ha3HAYEHHEM MPeICTaBJIsIeT COOOIi:

a) CTaH/IapT KauyecTBa;

0) KaueCTBO B IIMPOKOM CMBICIIE;

B) KaueCTBO C TOYKH 3PEHUS TOTPEOUTENCH;
') KQUeCTBO B KOHKPETHOM CMBICIIE

3. ACCOPTHMEHT, BKJIIOYAIOLIHUIi B ce0s1 00J1b11I0€ KOJIMYEeCTBO IPYIN, MOATPYIIII,
TOBAPHBIX MO3ULHNI, OPUEHTHPOBAHHBIX HA IIMPOKUI TUANIA30H 00J1acTeil MPUMEHEHUS,
rpynn norpedureieil, crnoco00B NPoOJAKH, IeH, HA3bIBAIOT:

a) rIyOOoKHM;

0) IMHUPOKUM;

B) COIOCTaBHMBIM;

I') AMBEPCUPHUIIMPOBAHHBIM.

4.  YnakoBka mpeacrasjsieT co0oii:
A) miporiecc co3ianusi 000JIOUKH MJIM BMECTHIIUIIA TOBApa,;



B) o6onouky 6a30BOro mpoayKTa CO BCEMH JOMOIHUTEIBHBIMU 3JIEMEHTaMHU, KOTOPBIE CO-
CTaBJISIIOT €IMHOE 11€JI0€ B TOBAPHOU €TUHUIIE.
a) BepHo b; 0) BepHo u A, u b; B) BepHO A; T) He BepHO HH A, HU b.

5. CoBOKYNHOCTH OYKBEHHO-CHMBOJIBHBIX 0003HA4Y€eHUI, PUCYHKOB M IBETOBOM
raMMbl, OJHO3HAYHO HIACHTH(PUIHPYIOIMX OTAeIbHbII TOBAP, TOBAPHYIO IPYIILY U/HJIN
€ro NMpoM3BOAMTE/Isl HA3bIBAEeTCH:

a) TOproBasi Mapka (3Hak);
0) IpOAyKTOBask MapKa;

B) MapOYHOE Ha3BaHMUE;

I') MapOYHbBIH 3HAK.

6. Mapka ¢ onpeaeleHHBIM YCTOHYHUBBIM 00pPa30M M CTATYCOM, CBSI3AHHBIMU €
ee CBOMCTBAMM M BJMSIOIIMMH HA MOTPEOUTEILCKUIA BHIOOP, HA3BIBAETCH:
a) MapoyHOE Ha3BaHME (MapOYHbIN CUMBOI);
0) ToproBast Mapka (3Hax);
B) OpaHI (MapodHOE nMsl);
T') MApOYHBIA UMUK

7. Kakoe u3 BbICKa3bIBaHH I BEPHO:

A. TTone3nocTs OpaHIa (MAPOYHOTO UMEHH ) ISl TOTPEOUTENCH CHIKAST U3ICPIKKU HEOTIPE-
JIEJIEHHOCTH U PUCKA;

b. HeraruBHble ¢akToOpbl HCTIONB30BaHUS Op3H/IA (MAPOUYHOTO HMEHH) CBSI3aHBI C YBEIHYC-
HUEM H3JEPKEK U LIEHbl MapOYHBIX TOBAPOB.

a) 00a He BepHBI;  0) BEpHO TONBKO b; B) BEpHO TOJBKO A; T)BepHO U A, u b.

8. 7Ku3HeHHBIH LUKJ TOBapa MpeacTaBjsieT co0oii:

a) CPOK CITy»Obl, B TEYEHHE KOTOPOTO U3/IENINE COXPAHIET CBOM MTOTPEOUTENILCKUE XapaKTe-
PUCTHKH;

0) KOHIIETIINIO, OTMCHIBAIOIIYIO MTPOIIECC Pa3BUTHS TOBApa, HAYMHAS OT MOMEHTA €0 BHE/I-
pPEHUs Ha PBIHOK U 3aKaHYMBasi MOMEHTOM YCTapeBaHUs U CHATHS TOBApa C PbIHKA;

B) IUTaHUPYEMbI (UPMOI TIepro/, BKIIOYAIOLIMIA 3Tanbl BOSHUKHOBEHHUS HJIEH U pa3pa-
0OO0TKH HOBOT'O TOBapa, MOJATOTOBKU ITPOU3BOJICTBA, BHIBOJIA HA PHIHOK, BHIX0/a HA 3a/laHHbIE 00b-
€MbI POU3BOJICTBA, PACIIUPEHUS U MOJCPHU3AINH, CHATHS C POM3BOJICTBA U JIMKBU/IALIMHU 3aria-
COB.

3a4eTHO-IK3aMeHAIlHOHHBbIE MaTePHAJIbI 1JIsl IPOMEKYTOYHOM aTTecTaluu (3a4er)

TeMbl 1] NOATOTOBKH K IK3aMEHY IO TUCHUIIINHE ((MapKeTI/IHF))

1. OcHoBHBIE OAXO0/BI K BEIOOPY 1IENIEBOTO PHIHKA: MACCOBBIN MAPKETHHT, MAPKETUHT
CErMEHTOB, MAPKETUHT HHIII, MUKPOMApPKETHHT, MHIUBUIyalbHbIH MapkeTuHr [1; ¢. 509-516].
OtreHka 1 BBIOOD 1ENIEBBIX PHIHKOB. CTpaTeruu JUisl IeieBbiX peIHKOB [1; €. 549-554].

2. CerMeHTHpOBaHUE PHIHKOB: Teorpadpuueckuii, qeMorpagpuueckuii, ICUXOJIOTHIECKUHN U
NOBeJCHUECKUI NMPUHIUIIBL. OCOOEHHOCTH CErMEHTUPOBAHMSI PHIHKOB KOMMEPYECKUX MOTPeOH-
TeJIel U MEXIyHapOAHbBIX PHIHKOB. MHOTO()aKTOpHOE CErMEHTHpOBaHHe. JTanbl 3 (HeKTHuB-
HOCTB TIporiecca cerMmeHTupoBanus [ 1; €. 518-393]

3. ®opMHpOBaHUE KIIIOYEBBIX KOHKYPEHTHBIX IPEUMYIIECTB (PUPMBI HA PhIHKE: CTEPKHE-



Bas crparerus. Auddepenunanus npeninoxeHus GUPMbI U €€ BOSMOXXHOCTH B Pa3JIMYHBIX OT-
pacisax. Meroasl nuddepentmarui [1; €. 554-565]. [lo3unmronnpoBanue MpoayKTa Ha PhIHKE
OTHOCHUTEJIBHO MOTPEOUTENBCKUX MPEANOYTEHUH U OTHOCUTEIIBHO ApYTruX Mapok. KapTei-cxembl
BocnpusiTus. CTparerus mo3uIMOHUPOBaHUs U ee BoctipusaTue| 1; €. 565-585].

4. OcHoBbI OpueHTalMu Ha notpedurens. [lorpeduTensckas IEHHOCTh U YPOBEHD yIOBIIE-
TBOpPEHHsI OXKHJIaHui moTpeduTeneil. Cucrema npepocTaBieHus HeHHocTH. [ 1, ¢. 604-621]. Len-
HOCTh MOTPEOUTES [UTS KOMIIAHMY ¥ MapKETHHT B3aMMOOTHoOLIeHui [1, ¢. 621-635].

5. OCHOBBI KOHKYPEHTHOM CTpaTeruu. BbISBI€HHME M aHalIM3 OCHOBHBIX KOHKYPEHTOB,
OLIEHKA MX CTPAaTEruii, CHIBHBIX U CIa0BIX cTOpOH. OCHOBHBIE TUIIBI KOHKYPEHTOB Ha PHIHKE M UX
0a3oBbie cTpateruu. [1, c. 643-687]

6. IlonsTHe mpoaykTa M Kiaccupukanus npoaykToB. [loHuMaHue KauecTBa MPOAYKTa B
KOHKPETHOM, PacCIIMPEHHOM U 0000IIEHHOM cMBbIcie. ToBap 1o 3aMbICiTy, TOBap B peabHOM HC-
MIOJTHEHUH, TOBAp € MOJKpEIUIeHneM. Pemenns, npuHuMaeMble B Ipolecce pa3padoTKu TOBAPOB:
Ka4yeCTBEHHBIE MapaMeTphl, YCIyTH, aCCOPTUMEHT, YIakoBKa, Toprosas mapka. [1, c. 701-726,
JIEKIIVH |

7. Ctparerusi co3iaHusi ¥ NMPOJABMKEHUST Mapok: OpeHnuHr. [Tonarue OpeHna u ero IeH-
HOCTh. OCHOBHBIC PEIIICHHMSI, CBI3aHHBIC C MapKaMu. [ 1, ¢. 726-744]

8. IloHsTHE HOBOTO TOBapa W 3TAIbI Mpolecca ero pa3padoTku. BeiOop HampaBneHuii mo-
UCKa, TeHepanus u oToop uiei, pazpaboTka KOHIENIIUN | €€ TECTUPOBaHME, pa3paboTka Mapke-
TUHTOBOW CTpaTEruy, aHaJIu3 OM3HeC-TIePCIeKTHB, CO3JaHUe MTPOTOTUIIOB, TPOOHBIM MApKETHHT,
koMMepuuanuzamus. [1, c. 757-790, nexuuu]. KoHuenuus *&U3HEHHOrO LMKJIA TOBapa B MapKe-
TUHTE: CYIIIHOCTh, OCHOBHBIE 3TaIlbl U UX ocobenHoctH [1, c. 790-803, nexuu]

9. llena u neHOOOpa30BaHUE B MAPKETUHIE: IPUHLIUIIBI U 33]ja4i. BHyTpeHHIE U BHELTHHE
(axTopsl eHooOpa3zoBanusa. OCHOBHbBIE METO/IbI LIEHOOOPa30BaHUsA: HA OCHOBE ce0ECTOMMOCTH,
Ha OCHOBE LICHHOCTH TOBapa, Ha OCHOBE 1IEH KOHKYPEHTOB [ 1, ¢. 866-931, nexun]

10. Kanausl pactipesiesieHus U pojib HOCPEIHUKOB B HUX. DYHKIMM KaHaJa pacpeaeIeHUS.
YpoBHU KaHana pacupeneneHus. [IpuHune! QyHKIIMOHNPOBAaHHS KaHAJIOB pacnpeneneHus. Bep-
TUKaJIbHbIE, TOPU30HTAIbHBIE U KOMOMHUPOBAaHHBIE MAPKETHHIOBBIE cucTeMbl. [1, c. 1119-1141,
JIEKIIVH |

11. TlpunsTHE pelieHnii 0 CTPYKType KaHAJIOB pacipeneiacHus. BapuaHnTsl nocTpoeHus Ka-
HAJIOB PAcIpeAeeHus: IpsIMON MapKETHHT, UCIOIb30BaHUE TOPrOBbIE areHThI, NCIOJIb30BAHNE
nocpeAHUKOB. OCHOBHBIE BUbI TOPIOBBIX IIOCPEIHUKOB: ONTOBBIE TOPrOBIIBI U PO3HUYHBIE TOP-
roBIbl. TOBapoOIBMIKEHHE U JIOTHCTHKA B cHcTeMe pactipenenenus [ 1, c. 1141-1180]

12. Cucrema MapKETHHIOBBIX KOMMYHUKaIUi (pupMbl. COBOKYITHOCTH HHCTPYMEHTOB IPO-
JBYDKEHUS: peKJlamMa, JIMYHbIC MTPOJaKi M KOHTAKThI, BBICTABOYHAS ACATEIbHOCTb, CBSA3U C 00IIIe-
CTBEHHOCTbIO, CTUMYJIMPOBaHUeE cObITa. UHTErprpOBaHHbBIE MAPKETUHTOBbIE KOMMYHUKanuu. Oc-
HOBBI TPOIIeccCa KOMMYHHKAIIUNA: BO3/ICHCTBUE, MOTHBBI, JKeJIaeMasi peakius. JTarnbl pa3paboTKu
3 PeKTUBHBIX KOMMYHHKaMi. Ornpenenenue nenesoit ayauropun. OnpeneneHue xemaeMoi 00-
patHoil peakuuu. Beidop obparenus. Boibop cpeacts obpamienus. OieHka 0OpaTHON peakiuu.

Pa3paboTka Oromkera u mporpaMMbl IipoaBrkeHus.. [1, ¢. 941-987]



13. Pekinama Kak cpeiCTBO MPSIMBIX MAPKETUHTOBBIX KOMMYHHKAIIUA: TOHATHE, OCHOBHBIE
pelnieHus, nenu, OrmKeT, crpaterus. Co3nanre peKJIaMHOT0 COOOIICHMsI, BBIOOP CPENICTB pacipo-
crpaneHus U Hocutenei. Ouenka pexnamsl. [1, ¢. 995-1028]

14. CrumynupoBanue cObITa, CBS3HM C OOIIECTBEHHOCTHIO, JINUHBIE MPOJAXH B CHCTEME

MapKETHHTOBBIX KOMMYHUKAIMIA: TIOHSATHE H OCHOBHBIE 0COOEHHOCTH. [1, ¢. 1028-1107]

[Ipumeuanue.

1.Criucok coiepKuT MepeueHb TeM, a He 3K3aMEHALMOHHBIX BOIIPOCcoB. B 6unerax ¢popmynu-

POBKH BOIIPOCOB MOT'YT HECKOJIBKO OTJIn4aThesi. Hampumep, oiHa TeMa MOXKeT ObITh pa30uTa Ha He-

CKOJIBKO BOIIPOCOB

2. B ckoOkax yka3aHbl peKOMEH/1yeMble HCTOYHUKH HH(POpMaLuH i TOAroToBKu (JI — mate-

puansl Jekuui, 1,2,3,4 — HoMep UCTOYHMKA U3 CIIMCKA OCHOBHOM JIMTEPATyphl C YKa3aHUEM CTpa-

HUII).

Oo0pa3zen 3K3aMeHALIMOHHOTI'0 TECTa
TecToBbIe BONPOCHI MO Kypcy «MapKeTHHI /ISl CTYA€HTOB IKOHOMHYECKHUX

crnenuaJbLHOCTel

1. JlroOwie pusmueckre OOBEKTHI, YCIyTH, UACH, JTUIA, MECTA, OpTraHU3aI[UU, CO3/1aBaeMbIC C
IEJTBIO YJIOBJIETBOPEHUS MMOTPEOHOCTEH TEX MM MHBIX OOIIECTBEHHBIX TPYII B MAPKETHHIES

Ha3bIBAIOTCsA
a) 00BEKTaMH NIeATEITLHOCTH; 0) MpoayKTaMH;
0) pPbIHOYHBIMU TOBAPAMU; I') HHTEJUIEKTYaJIbHBIMU NTPOTyKTaMH

2. COBOKYHHOCTI: OCHOBHbIX U OJOIIOJIHUTCIBHBIX OG’ECKTI/IBHBIX nmapaMeTpoOB, XapaKTCPpU3YyrO-
X TOBap B 0a30BOM (PM3WUYECKON CYIIHOCTH, CBSI3AHHOW C €r0 OCHOBHBIM Ha3HAuYE€HHUEM
IpeJCTaBisieT co0on

a) CTaH/IapT KauyecTBa; 0) Ka4eCTBO B IIUPOKOM CMBICIIC;

B) KQ4E€CTBO C TOYKH 3PEHUS MOTPEOUTENEH; T') KAa4eCTBO B KOHKPETHOM CMBICIIE

3. ACCOPTHMEHT, BKIIOYAONIHii B ce0s1 00JIBIIOE KOIMYECTBO IPYIII, IIOATPYIII, TOBAPHBIX MO~
3ULUHI, OPUEHTUPOBAHHBIX Ha MIMPOKUN JHana3oH o0iacTe NpUMEHEHUs, TPy NoTpeou-
TeNe, CiocoO0B MPOJaXKH, IIeH, Ha3bIBAIOT

a) r1yOOoKHM; 0) MUPOKUM;

B) COIIOCTaBUMBIM; T) AMBepCU(PULIIMPOBAHHBIM

4. YmnakoBKa IpeAcTaBisieT co0on

A) miporiecc co3ianusi 000JIOUKH WJIM BMECTHIIUIIA TOBApa,;

B) o6Gomouka 6a30BOro MPOAYKTA CO BCEMH JOMOJHUTEIHHBIMU 3JIEMEHTAMU, KOTOPBIE COCTAB-
JSIOT €AMHOE 11eJI0€ B TOBAPHOU eTMHUIIEe

a)epuo b; ©O)Bepuoum A,ub; B)BepHO A; T)He BepHO HH A, HU b

5. HazoBute ocCHOBHBIC (PYHKIIMU YIAKOBKH U Taphbl

6. CoBOKYIHOCTh OYKBEHHO-CUMBOJIBHBIX 0003HAUEHHH, PUCYHKOB U IIBETOBOM raMMBbI, OHO-
3HaYHO UJCHTU(UIMPYIOMUX OTACIBHBIN TOBAP, TOBAPHYIO TPYIITY H/UIU €ro MPOU3BO/IU-
TEJs Ha3bIBACTCS



a) TOproBasi Mapka (3Hak);  0) MPOJyKTOBasi MapKa;
B) MapOYHOE Ha3BaHMUE; T') MApOYHBINA 3HAK

7. Mapka ¢ onpeesIeHHBIM YCTOMYUBBIM 00pa30M U CTaTyCOM, CBS3aHHBIMU C €€ CBOMCTBAMU
U BIHSIFOIIIMMH Ha IOTPEOUTEITHCKUN BBIOOD, HAa3bIBACTCS

a) MapOYHOE Ha3BaHHE (MapOYHBIN CUMBOIN); 0) ToproBas Mapka (3HaK);

B) OpaHI (MapodHOE HMsl); ') MApOYHBIA UMUK

8. Kakoe u3 BbICKa3bIBaHHI BEpPHO

A) ITone3nocts OpaHAA (MAPOYHOTO UMEHH) JUTsl TOTPEOUTENICH CHUYKAET U3ICPKKH HEOTpe/e-
JICHHOCTH M PUCKA;

b) HeratuBHbBIE (DAaKTOPHI UCITONB30BAHUS OpIHAA (MAPOYHOTO MMEHH) CBSA3AHBI C YBEIIMUECHUEM
H3JICPIKCK U [ICHBI MAPOYHBIX TOBAPOB.

a) 00a He BepHBI;  0) BEpHO TONBKO b; B) BEpHO TOJBKO A; T)BepHO U A, u b.

CTpyKTypa NpaKTHYeCKOr0 3aIaHUS K IK3aMeHY
HNPAKTUYECKOE 3AJJAHUE

no Kypcy «MapKeTHHI»
CocTraBuTh cleHapuii MAPKETHHIOBOI0 MCCJIeI0BAHUS

H€O6XOHHMBIﬁ MHWHUMVYM!

1. CdopmynupoBaTh 1 onucaTh ppIHOYHYIO POOIEMY.

2. CdopmynupoBaTh 0OBEKT, LIETH U 334a4l UCCIIEOBAHUSI.

3. Omnwucarb BUABI U UCTOYHUKU SMOPUYHOU U NEPEUUHOU UHDOpMayuu, KOTopas OyneT
UCIIOJIb30BaThCS B UCCIICZIOBAHUM.

OCHOBHBIM METO/I0M cOOpa nepsuuHol ungopmayuu NIk JAHHOTO 3aaHUA JT0JDKEH ObITH
AQHKETHBIN OIPOC.

4. Ompenenuts COCTaB U pa3Mep BHIOOPKH I OMPOCa.

5. CocraButb ankety. [IpuBecTr aHKETY B IPUIIOKEHUH K padoTe.

6. IIpoBectu mpoOHBIt onpoc, BeIOOpKa 20-40 yer.

7. Tlpoananmu3upoBaTh MMOJy4YCHHBIE TAaHHBIC.

8. Ormucarb MapKeTHHIOBYIO CTPATETHIO, BBHITEKAIOIIYIO U3 PE3yJIbTaTOB MPOBEACHHOTO

MAapKCTHHTOBOT'O UCCJIICIOBAHUS.

Kpurepun ouneHuBaHus pe3yJibTaTOB 00y4eHM I

Kputepuu onieHrBaHUS 10 SK3aMEHY:

Onenka Kpurepun orieHuBaHus 110 3K3aMEHY
OLICHKY «OTJIMYHOY 3aCIYKUBAET CTYACHT, OCBOUBIINI 3HAHUS, YMEHUS,
Beicoknii ypo- KOMIIETEHIIMH U TEOPETHUYECKHI MaTepua 0e3 MpoOenoB; BHITOTHUBIINN
BEHb «5» BCE 3aJ[aHUs, MPEyCMOTPEHHbIE Y4eOHBIM IIJJAHOM Ha BBICOKOM Kaue-
(OTIU4HO) CTBEHHOM YPOBHE; NMPaKTUYECKNE HABBIKK MPOPECCHOHATIBHOTO MTpUMe-

HEHUSI OCBOCHHBIX 3HAHHWH C(HOPMHPOBAHBI, MPOCKT MCCICIOBAHUS 3a-

BCPIICH U MPCACTABJICH B BUJIC ITPC3CHTAIIUN

Cpennuii ypo- OIICHKY «XOpOII0» 3aCIHyKUBAaeT CTYACHT, MPAKTHUYECKH MOIHOCTHIO
BEHB «4» OCBOMBIIUH 3HAHMSI, YMEHU S, KOMITCTCHITUU U TEOPETUICCKUI MaTepHa,
(xopo1o)




y4eOHBIE 331aHUsI HE OIICHEHBI MAKCHMAIIbHBIM YHCIIOM 0aJlIOB, B OCHOB-
HOM c(hopMHUpOBaI MPAKTUUECKHE HABBIKH, IIPOEKT HCCIIEIOBAHNUS 3aBep-
IIICH ¥ TPE/ICTABIICH B BUJE MTPE3CHTALUH

OLIEHKY «YZIOBJICTBOPUTEILHOY» 3aCIIYKUBAET CTYJCHT, YACTUYHO C MPO-
OeraMu OCBOMBIIMK 3HAHUS, YMEHHUS, KOMICTEHIIMA U TEOPETUYCCKHUN
MaTepHai, MHOTHe y4eOHbIe 3a1aHus 100 HE BHIOIHWI, INOO OHM OlLie-
HEHBI YHUCIIOM 0aJyIoB OJIM3KUM K MHUHHUMAaJIbHOMY, HEKOTOPBIE MPAKTH-
YeCcKHe HaBBIKA HE CPOPMHUPOBAHBI, POCKT MUCCIEAOBAHMS 3aBEPILEH U
IPEICTaBICH NPENOAaBATEII0

MUHMMAIBHBIA | OIEHKY «HEYIOBIETBOPUTEIHHO)» 3aCITYKHBAET CTYIEHT, HE OCBOMBILUI

IToporosslii ypo-
BeHb «3» (ya0-
BJIETBOPH-
TEJIHHO)

YPOBEHB «2» 3HAHUS, YMEHUS, KOMIIETEHIIUN U TEOPETUYECKUN Marepuall, yueOHbIe
(Hey1OBIIETBO- 3aJaHMsI HE BBIMOJIHWII, IPAKTUYECKHE HAaBBIKK HE C(OPMHUPOBAHBI, ITPO-
PHUTEINIBHO) €KT HCCIIEJOBAaHUS HE 3aBEPIICH

OueHoYHbIE CpeaCTBa ISl HHBAIUIOB M JIUII C OTPAHUYECHHBIMUA BO3MOXKHOCTSIMH 3/10pO-
BbsI BBIOMPAIOTCS C YUYETOM MX MHAWBUAYAIBHBIX MCUXO0(QU3NIECKUX OCOOCHHOCTEH.

— IIpY HEOOXOANMOCTH MHBAIUAAM U JINIIAM C OTPAHUYEHHBIMUA BO3MOKHOCTSIMH 3/10POBbS
IPEOCTABIISCTCS JOTIOJHUTEIFHOE BPEeMs JIJIs IIOATOTOBKM OTBETA HAa 3K3aMEHE;

— IpY MIPOBEJICHNUH MIPOLEAYPHI OLCHUBAHUS PE3yIbTaTOB OOYUCHHS MHBAINIOB U JIHII C
OTrPaHUYEHHBIMU BO3MOXKHOCTSIMH 3J0POBBSI IPEAYCMATPUBACTCS MCIOIH30BAHUE TEXHUUECKUX
CPEZCTB, HEOOXOIMMBIX UM B CBSI3U C X MHIUBHIYAIEHBIMH OCOOCHHOCTSIMH;

— IIpU HEOOXOAUMOCTH JJIs1 00YHAIOIIUXCSI C OTPAHUYCHHBIMH BO3MOXKHOCTSIMHU 3/T0OPOBbS
¥ MHBAJIMIOB TPOLEAYypa OLEHUBAHUS PE3YJHTATOB OOYYECHHUS IO JUCIMIUIMHE MOXKET MPOBO-
JUTHCS B HECKOJIBKO ATAIOB.

[Tpouenypa oneHUBaHU pe3yabTaTOB 00yUCHN S MHBAJIHIOB M JIMII C OTPAaHMYCHHBIMHU BO3-
MOYKHOCTSIMH 3/J0OPOBbS 110 JUCHUIUIMHE (MOYIIO) IPEAyCMaTPHUBAET MpeI0CcTaBIeHNEe HHPOpMa-
1M B GOpMax, aJanTUPOBAHHBIX K OTPAaHWYECHUSAM UX 37I0POBBS U BOCIIPUATHS HH(POPMAIIUH:

Jnist U1 ¢ HapyIIEeHUSIMUA 3PCHUS:

— B IIeYaTHOUW popMe YBETUUCHHBIM MIPUPTOM,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

JU7st UL ¢ HapyIICHUSIMH CITyXa:

— B I1e4aTHoO (opme,

— B (hopMe PIEKTPOHHOTO JOKYMEHTA.

JUist a1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO anmapaTta:

— B IIeYaTHOM ¢opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JlaHHBII TIepeYeHb MOXKET OBITh KOHKPETH3UPOBAH B 3aBUCHMOCTH OT KOHTHHIEHTa 00y-
YAIOIUXCA.

5. IlepeveHnb y4eOHOM JIUTepaTypbl, HHPOPMANMOHHBIX PeCypPCOB H T€XHOJIOTHil

5.1. YueOnas ureparypa

1. OcuoBsl mapkerunra [Tekcer] = Principles of marketing / ®@. Kotnep, I'. Apmctposr, B.
Bownr, [Ix. Connepc; [nep. ¢ anra. A. B. Hazapenko, A. H. CBupun; nox pea. A. B. Hazapenko]. -
5-e eBporeiickoe u3a. - Mocksa: Bunbsmc, 2018. - 751 c.: . - ISBN 978-5-8459-2072-0. - ISBN
978-0-2737-1156-8. — 81 k3.

2. Kocreukuit A.H. Mapketunr: kirodeBbie Tembl: yue0. mocooue / A.H. Kocremkuii. —
Kpacnonmap: Ky6I'V, 2016. — 51 k3.



3. OscsHHuUKos, A. A. CoBpeMeHHbIN MapkeTuHr. B 2 4. YacTb 1 : y4eOHUK 1 NpakTUKym ans
By3oB / A. A. OBcsiHHMKOB. — Mockea : N3gatenbcteo KOpawnT, 2021. — 374 ¢. — (Bhicluee obpa-
3oBaHue). — ISBN 978-5-534-05049-3. — TekKcT : anekTpoHHbIv // OBpasoBaTtenbHasi nnatgopma
KOpawnt [canT]. — URL.: https://urait.ru/bcode/472956 (pata obpaiueHus: 23.09.2021).

5.2. JlonoHUTEIbHAS JIUTEPATypAa:

1. Aakep 1., Kymap B., JIvii Jlbx. Mapketunrossie uccnenoanus. [lep. ¢ aarn. Cn6.: 1u-
tep, 2004. 30 k3.

2. lanbko, T. I1. YnpaBnenue MapKeTUHIOM: YIYCOHUK U MPAKTHUKYM JIJIsl OakajgaBpuaTa u
maructparypsl / T. I1. Jlanbko. — 4-¢ uzn., nep. u gorn. — M. : U3narensctBo IOpaiit, 2018. —
521 c¢. — ISBN 978-5-534-01588-1. — Pesxxum mocryma : https://urait.ru/bcode/412914

3. Kamoocnosa, H. A. CoBpeMeHHBIC MOJEIN MapKeTHHTa : ydeOHOoe mocodue st By30B /
H. f. Kamoxxnosa, 0. E. KomypankoBa. — 2-¢ u3a., ucnp. u qon. — Mocksa : U3parenbcTBo
FOpaiit, 2021. — 170 c. — (Beicmee obOpazoBanue). — ISBN 978-5-534-08407-8. — Tekcr:
AJIIEKTPOHHBIN /! OObpazoBatenbHas mwiardopma Opaiit [caiiT]. —
URL: https://urait.ru/bcode/473049

4. Kopneesa, M. B. MapkeTunr : y4eOHMK M TnpakTHkyM ais By3oB/ . B. KopHueesa,
B. E. Xpyuxkuii. — Mocksa : U3natensctBo FOpaiit, 2021. — 436 c. — (Bricmee oOpazoBa-
aue). — ISBN 978-5-534-03565-0. — Tekct : anekrponHsiit // OOpa3oBarenbHas miaTdopma
IOpaiir [caiit]. — URL: https://urait.ru/bcode/470375 (nata odpamenwus: 23.09.2021).

5. Kotnep ®@. Mapkerunr menemkment. Ilep. ¢ anra. — CII6: ITurep Kowm, 2017, 20

6. Kysbmuna, E. E. Mapketunr : yueOHUK U nnpakTukyM st By30B / E. E. Ky3pmuna. — 2-
e u3 ., nepepad. u non. — Mocksa : M3parensctBo FOpaiit, 2021. — 419 ¢. — (Briciee o6pa3zo-
Banue). — ISBN 978-5-534-13841-2. — Texkcr : anekTpoHHbIH // OOpa3zoBarenbHas miaTgopma
FOpaiir [caiit]. — URL: https://urait.ru/

7. MapKeTHHT-MEHEDKMEHT: YIeOHUK M TTPAKTUKYM Il OakajiaBpyuara U MarucTpaTrypsl /
N. B. Jluncuu [u ap.]; mox pen. U. B. Jluncuua, O. K. Oitnep. — M.: U3patensctBo FOpaiit, 2018.
— 379 ¢. — ISBN 978-5-534-01165-4. — Pexum goctyna: https://urait.ru/bcode/469244

I[JI}I OCBOCHHA NUCHUIIIIMHBI UHBAJIMJAMU U JIMAMU C OIrpaHUYCHHBIMHU BO3MOXKXHOCTAMU
3A0POBbA U3JaHUA, PCKOMCHAYCMBIC IJId UCIIOJIB30BAHUSA B 3JICKTPOHHOM BHUAC B 3JICKTPOHHO-
OMOJIMOTEYHEIX CUCTEMAX, UMCIOT CIICHUAJIBHBIC BEPCUH.

5.3. Ilepuoguyeckas Jureparypa

Ilepuoauyeckue U3aHUA U pecypchbl HHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOM CeTH
«MHTEepHEeT», HE0OX0AMMBbIE JIs1 OCBOCHHS M CHMIIIMHBI

1. «Mapketunry. [leprnonuueckuii xxypHal.

2. «Mapkerunr B Poccun u 3a pydexomy». [lepuogmueckuii xxyprai. http://www.mavriz.ru/

3. «MapkeTUHT ¥  MapKETUHTOBBIE  HCCIEAOBaHUsA». l[lepuoguveckuii  KypHal.
https://grebennikon.ru/journal-3.html

4. Tpaktrueckuit MapkeTunr». [leproanueckwuii xypuai. hitp://www.bci-marketing.ru/

5. XKypnan «Menua [Tpocdu». Pexum JIOCTYyTIA: http://www.mediaprofi-
online.ru/tema.php?page=1

6. ITopran HoBOCTEH «Lenta ruy». Pexxum mocryma: http://www.lenta.ru/



https://urait.ru/bcode/472956
https://urait.ru/bcode/412914
https://urait.ru/bcode/473049
https://urait.ru/bcode/470375
https://urait.ru/bcode/468861
https://urait.ru/bcode/469244
http://www.mavriz.ru/
https://grebennikon.ru/journal-3.html
http://www.bci-marketing.ru/
http://www.mediaprofi-online.ru/tema.php?page=1
http://www.mediaprofi-online.ru/tema.php?page=1
http://www.lenta.ru/

7. Ilopran HOBOCTEM «Bengomoctny. Pexum JocTyna:
http://www.vedomosti.ru/var/bansrc/2010/bb3468.html

8. Ilopran HoBocTel «KommepcaHT. ru». Pexxum nocryna: http://www.kommersant.ru/

9. XKypnan «Pexnama. OUTDOOR Mediay. Pexum JIOCTYTIA:
http://outdoormedia.ru/anonce.htm

10. Bceepoccuiickuii nieHTp m3ydenusi obmectBeHHOro MHeHus (BLIMIOM). Pexum mo-
cryma: http://wciom.ru/index.php?id=57#

11. ExenneBnHas mHTepHeT-razera «HoBocTH TenekoMmyHukarui, Bemanus u UT. Pexum
nocryma: http://www.comnews.ru/lastnews/

12. WccnenoBarenbckuit xomauur «Pomupy. Pexum goctyma: http://www.romir.ru/

13. UccnenoBarenbckuii neHtp Komkon. Pexum nocryna: http://www.comcon-2.ru/

14. WUccnemoBatenbckass  rpymma  ITNS.  Pexum  goctyma: http://www.tns-
global.ru/rus/index.wbp

15. Monutopuar CMU. Pexxum nocryma: http://www.integrum.ru/

16. www. advertlogy. ru PexknamusIii mopran

17. www. In.magazine.ru Xypuan Uaayctpust pexiambl

18. www. marketing.al. ru busnec B cetsx

19. www. marketing.spb. ru DHIUKIOTIEAUS MapKETHHTA

20. Caiit kommanuu Hunbce. http://www.nielsen.com/ru

21. www. rm.ru; Xypuan PeximamabIif Mup

22. www. advertisingmagazine.ru PexkiamMHbIi xKypHa

5.3. UHTepHeT-pecypchl, B TOM YHCJIe COBpeMeHHbIe MpodeccuoHalbHbIe 0a3bl 1aH-
HbIX U MH(OPMAIHOHHBbIE CTIPABOYHbIE CHCTEMBbI

DJIeKTPOHHO-0MOMoTeuHbIe cucTteMbl (IBC):

1. DBC «IOPAIT» https://urait.ru/

2. DbC «YHUBEPCUTETCKAS BUBJIMOTEKA OHJIAVIH» www.biblioclub.ru

3. OBC «BOOK.ru» https://www.book.ru

4. OBC «ZNANIUM.COM» www.znanium.com

5. BBC «JIAHb» https://e.lanbook.com

IIpodeccnonanbubie 6a3bl JAHHBIX:
1. Baszser nannbix komnaauu «cer Beroy http://dlib.eastview.com
2. Dnekrponnas oubmuoreka GREBENNIKON.RU https://grebennikon.ru/
Web of Science (WoS) http://webofscience.com/
Scopus http://www.scopus.com/
ScienceDirect www.sciencedirect.com
Kypnanst uznarenscrea Wiley https://onlinelibrary.wiley.com/
Hayunas snextponnas 6ubanoreka (HIB) http://www.elibrary.ru/
6. IloaHOTEKCTOBBIE apXUBbI BEAYIIUX 3allaJHbIX HAYYHBIX KypHaAJIOB Ha Poccuiickoi
mwiatdopme HayuHbIX xypHamoB HOMKOH http://archive.neicon.ru
7. HammoHanbpHas AJIEKTPOHHAS OUOIHMOTEKa (TOCTYI K DNEKTPOHHOU OMOIMOTEKE AHC-
cepranmii Poccuiickoii rocynapcteennoi oudanorexu (PI'B) https://rusneb.ru/
8. Ilpesunentckas oubmmorexa um. b.H. Enpuuna https://www.prlib.ru/
9. DmnexrponHas koymekius Oxchopackoro Poccutickoro ®onna
https://ebookcentral.proquest.com/lib/kubanstate/home.action
10. Springer Journals https://link.springer.com/
11. Nature Journals https://www.nature.com/siteindex/index.html
12. Springer Nature Protocols and Methods
https://experiments.springernature.com/sources/springer-protocols
13. Springer Materials http://materials.springer.com/

agkrwbnE



http://www.vedomosti.ru/var/bansrc/2010/bb3468.html
http://www.kommersant.ru/
http://outdoormedia.ru/anonce.htm
http://wciom.ru/index.php?id=57
http://www.comnews.ru/lastnews/
http://www.romir.ru/
http://www.comcon-2.ru/
http://www.tns-global.ru/rus/index.wbp
http://www.tns-global.ru/rus/index.wbp
http://www.integrum.ru/
http://www.rm.ru/
https://urait.ru/
http://www.biblioclub.ru/
http://www.book.ru/
https://znanium.com/
https://e.lanbook.com/
http://dlib.eastview.com/
https://grebennikon.ru/
http://webofscience.com/
http://www.scopus.com/
https://www.sciencedirect.com/
https://onlinelibrary.wiley.com/
http://www.elibrary.ru/
http://www.elibrary.ru/
http://archive.neicon.ru/
https://rusneb.ru/
https://rusneb.ru/
https://www.prlib.ru/
https://www.prlib.ru/
https://ebookcentral.proquest.com/lib/kubanstate/home.action
https://link.springer.com/
https://www.nature.com/siteindex/index.html
https://experiments.springernature.com/sources/springer-protocols
http://materials.springer.com/

14. zbMath https://zbmath.org/

15. Nano Database https://nano.nature.com/

16. Springer eBooks: https://link.springer.com/

17. "Jlekropuym TB" http://www.lektorium.tv/

18. VuuBepcuretckas unpopmarronHas cucrema POCCUS http://uisrussia.msu.ru

HNHpopManMOHHBIE CIPABOYHbIE CHCTEMBI:
1. KoncynpranT [lmroc - cipaBo4yHast mpaBoBasi cucTeMa (JOCTYI IO JIOKAJTLHOM CETH C
KOMIIBIOTEPOB OMOINOTEKH )

Pecypcbl cBOOOAHOTO 1OCTYHA:

1. AmepuKaHCKas maTeHTHas 0as3a maHHbBIX hitp://www.uspto.gov/patft/

2. TlomnHble TEKCTHI KaHAJICKUX auccepTauii http://www.nlc-bnc.ca/thesescanada/

3. KubepJlenunka (http://cyberleninka.ru/);

4. MUHUCTEpPCTBO HayKH M BbIcIIero oopaszoBanus Poccuiickoit @enepanuu
https://www.minobrnauki.gov.ru/;

5. ®enepanbHbiii nopTan "Poccuiickoe obpazosanue” http://www.edu.ru/;

6. Hudopmanmonnas cucrema "EamHoe OKHO J0CTYyIa K 00pa3oBaTeNbHBIM pecypcam”
http://window.edu.ru/;

7. Enunas xomnekius nudpoBeIx 00pa3oBaTeabHBIX pecypcos hitp://school-
collection.edu.ru/ .

8. ®denepanbHBIN EHTP HHHOPMAITMOHHO-00pa30BaTEIbHBIX PECYPCOB
(http://fcior.edu.ru/);

9. IIpoext ['ocymapcTBeHHOTO HHCTUTYTA pycckoro sizbika uMeHu A.C. [Tymkuna "O06-
pasoBanue Ha pycckom" https://pushkininstitute.ru/;

10. CmpaBouno-uHpopManroHHbI# moptan "Pycckuit s3p1k" hitp://gramota.ru/;

11. Cnyx0a TeMaTHUECKUX TOJKOBBIX ciioBapeit http://www.glossary.ru/;

12. Cnosapu u suikioneauu http://dic.academic.ru/;

13. OOpa3oBarenbHbIi opTan "Yuebda" hitp://www.ucheba.com/;

14. 3akonompoekT "O06 obpazoBanuu B Poccuiickoit @enepanuu’. Borpocsl 1 OTBETHI
http://xn--273--84d1f.xn--plai/voprosy i_otvety

CoOcTBeHHBIE YJIEKTPOHHBIE 00pa3oBaTe/bHbIe U HH(POPMalHOHHBIE pecypChl

KyoI'Y:

1. Cpena moayiabHOTO AuHamuueckoro oOyuenus http://moodle.kubsu.ru

2. ba3za y4eOHBIX MI1aHOB, y4eOHO-METOINYECKUX KOMILIEKCOB, IMMyOJIMKAIIK U KOH(pe-
pennwmii http://mschool.kubsu.ru/

3. bubnuoreka nHPpOpMaMOHHBIX pecypcoB Kadeapbl HHOOPMAITMOHHBIX 00pa3oBa-
TeNbHBIX TexHosorui http://mschool.kubsu.ru;

4. DnexktpoHHbIi apxuB qokymeHtoB KyoI'Y _http://docspace.kubsu.ru/

5. DnekTpoHHbIE 00pa30BaTeNbHBIC PeCypChl Kadeapbl HHOOPMAIIMOHHBIX CHUCTEM U TEX-
Hosioruil B obpazoBanuu KyOoI'Y u mayuno-metommueckoro xypuana "[IIKOJIBHBIE I"ObI"
http://icdau.kubsu.ru/

6. MeTonnueckne yKazaHus J1Jisl 00y4arIIUXCS 0 OCBOEHUIO THCHUILIMHBI (MOTYJIs1)

HepequL y‘ICGHO'MeTOHI/I‘{eCKOFO obecneueHus JUCHUIIIIWHBI I10 BBIIIOJIHC-

No Bun CPC .
HUIO CAMOCTOSITEIBHOM paboThI
1 3aHATHS JIEKIHOHHOTO U Ce- [Ipaxtukym mo aucrmuinae «MapkeTnHr» U3 y4e0. mocobus Kocrenxwmii
MHHAPCKOTO THIIA A.H. MapkeruHr: kiatoueBbie TeMbl. — Kpacromap: Ky6I'VY, 2016. loctymer B
HB KyO6I'Y. Marepuansl y4. HOcoOUs pa3MENIeHbl B COOTBETCTBYIOIIEM Pa3-
nere CMJIO KyoI'Y.

MeTtoandeckue yKa3aHUs 17 TOATOTOBKH K 3aHATHAM JIEKIIMOHHOTO W CEMHU-
HApCKOTO THIA. YTBEP)KICHO YYSHBIM COBETOM HKOHOMHYECKOTO (paKymnbTeTa.



https://zbmath.org/
https://nano.nature.com/
https://link.springer.com/
http://www.lektorium.tv/
http://uisrussia.msu.ru/
http://www.uspto.gov/patft/
http://www.nlc-bnc.ca/thesescanada/
http://cyberleninka.ru/
https://www.minobrnauki.gov.ru/
http://www.edu.ru/
http://window.edu.ru/
http://school-collection.edu.ru/
http://school-collection.edu.ru/
http://fcior.edu.ru/
https://pushkininstitute.ru/
http://gramota.ru/
http://www.glossary.ru/
http://dic.academic.ru/
http://www.ucheba.com/
http://273-%D1%84%D0%B7.%D1%80%D1%84/voprosy_i_otvety
http://273-%D1%84%D0%B7.%D1%80%D1%84/voprosy_i_otvety
http://moodle.kubsu.ru/
http://mschool.kubsu.ru/
http://mschool.kubsu.ru/
http://docspace.kubsu.ru/
http://icdau.kubsu.ru/

I[Iporokon Ne 8 or 29 wmona 2017 1. Pexum

https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

JlocTyna

Meroauueckue yka3zaHus AU IIOATOTOBKY dcce, pedepaToB, KypCOBBIX paboT.
YTBepxkaensl Ha 3acenanuu CoBera dkoHOMHYecKoro (akynprera GI'BOY
BO «Ky0I'¥». IIpotoxox Ne 1 ot 30 aBrycra 2018 roga.. Pexxum mocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

MeTomuieckue yKa3aHUs 110 BBITOJHEHUIO CAMOCTOSTEIHLHOM paboThl 00yda-
fomuXxcs. YTBepXKACHbI Ha 3acenanuu CoBeTa SKOHOMHYECKOTO (akyiIbTeTa
OI'BOY BO «Ky6I'Y». ITpotokon Ne 1 ot 30 aBrycra 2018 rona.. Pexxum mo-
cryna: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

[MpakTukym no aucumiuinHe «MapkeTrHr» u3 y4ue0. nocoodus Kocreuknit A.H.
Mapxetunr: kimodeBsie TeMbl. — KpacHomap: Ky6I'V, 2016. Joctynen B Hb
KyoI'Y.

MeToandeckne PeKOMEHIAIMK IO BEITIOJHECHUIO YYEOHOT'O HCCIICIOBATEIb-
CKOTO IMPOEKTa MO pa3paboTKe U peali3aliy CIICHAPUs MaPKETHHIOBOTO UC-
cnenoBanus. YTBepxkacHo kadeapoii 24.05.16, mporokon Ne 8. PasmereHo B
CMJIO KyoI'Y.

2 |TloaroToBka 3cce, pedeparos,
KYPCOBBIX paboT.
3 | BolmonHeHHe caMOCTOSATE b=
HO# pabOThI 00YJIATOIIHXCS
4 | IIpopaboTKa CUTYaIllMOHHBIX
3a/1a4 1 KeilcoB
5 |BrlnosHEeHHE CKBO3HOTO TIPO-
eKTa B pabouux rpymmax
6 HHTepakTHBHBIC METOIBI
o0ydeHHS

Meroauyecknue yka3aHUsl 110 MHTEPAaKTHBHBIM MeETOJaM OOydeHHs. YTBep-
)aeHbl Ha 3acefmanuu CoBeTa 3KoHOMHYEcKoro dakymsreta ®T'BOY BO
«Ky6I'V». Ilpotokom Ne 1 ot 30 aBrycra 2018 roma. Pexxum mocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

B ocBoenun JAUCHUIINIMHBI MHBAJIMJAMH U JIMIAMHU C OI'PpaHUYCHHBIMU BO3MOXXHOCTSAMU

3I0pOBbsl OOJBINIOE 3HAYCHHE

UMeeT HMHIMBUAyallbHAs ydeOHass paboTa (KOHCYIbTallUU) —

JOTIOTHUTEIFHOE Pa3bsICHEHHE yueOHOro MaTepuana.

NunuBuayanbHple KOHCYJIBTAIMM IO TPEAMETY SBISIOTCS BAXKHBIM  (PAKTOPOM,
CIOCOOCTBYIOLIUM MHJMBUIYaTU3alld O0yYEHUSI U YCTaHOBJICHUIO BOCIUTATENIbHOTO KOHTAKTa
MEXIy TpernojaBaTeieM W OOyJaroIIMMCS WHBAIUIOM WM JUIOM C OrPaHUYCHHBIMHU

BO3MOXHOCTSAMU 3J0POBBSI.

7. MaTrepuajibHO-TEXHHYECKOe oDecredeHne Mo JUCHUIInHEe (MOAYJII0)
ITo Bcem BUIaM yqe6H0171 ACATCIIbBHOCTHU B paMKaxX JUCHUILJIMHBI UCIIOJIB3YIOTCA ayAUTO-
puu, KaOUHETHI M J1Ta0OpaTOPHH, OCHAIICHHBIE HEOOXOIUMBIM CIECIIUATM3UPOBAHHBIM H Jlabopa-

TOPHBIM 000PYAOBAaHUEM.

HaumeHoBanue crienManbHbBIX 10-
MCIICHUH

OCHAIIEHHOCTh CITELHAIbHBIX I10-
MCIICHUH

Ilepeuenp TUIIEH3MOHHOTO MPO-
TPaMMHOTO 00eCTICUCHUS

Y4eOHbIe ayTUTOPUN IS IPOBEIe-
HUS 3aHATHH JIEKITHOHHOTO THIIA

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

Mebens: yaeOHas mebenn
TexHUYECKUE CPeCTBA O0YUCHHSL:
9KpaH, MPOEKTOP, HOYTOYK

YueOHbIC ayTUTOPHU ISl TPOBEC-
HUS 3aHATUH CEMUHAPCKOTO THIIA,
TPYNIIOBBIX ¥ WHAUBUAYAIBHBIX
KOHCYJIbTallUH, TEKYILEro KOHTPOJIS
Y IPOMEXKYTOUHOM aTTeCTalluu

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

Meobenb: yuebHas MeOenb
TeXHUYECKUE CPEICTBA O0YUCHHUSL:
9KpaH, IPOEKTOP, HOYTOYK

Y4eOHbIC ayAUTOPUH IS TIPOBEIC-
HUS MPAKTHYCCKUX U 1abopaTop-
HBIX paboT

JlaGopatopust uHPOPMAITMOHHBIX U
ynpasisomux cucteM 201H

JlaGopaTopust 5)KOHOMHUYECKON WH-
¢dopmaruxu 202H

JlabopaTopus opraHu3aIMOHHO-
TEXHOJIOTHYECKOT0 00ecreYeHus
TOPrOBOM U MapKETHHIOBOH JIesi-
TenpHOCTH 201A

Microsoft Windows 8, 10,
Microsoft Office Professional Plus
1C: Ilpeanpusitue 8

SPSS Statistics

Meobenb: yuebHas MeOenb
TexHuueckue cpencTsa 00yUCHUS:
9KpaH, MPOEKTOP, KOMIBIOTEPHI, HO-
yTOyKH

ObopynoBanwue:

[IK, TepmunanpHble cTaHLUUU, Y CU-
JUTEh aBTOHOMHBIH OeCIIpOBOTHOMH

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

[Tanens nHTepaxkTBHas, KoHde-
peHu-cucreMa, MuUKIIep-yCuiu-
Tenb, [logaBuTens akyCTUYECKOR



https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

oOpaTHoii cBs3u, HacTeHnHslit rpom-
KoroBopwurelnb, Panuocucrema,
MukpodoH Ha THOKOM JiepiKaTere,
Mono06nok HP, JlokymeHT-Kamepa,
BecnipoBoHas Touka nocryma, Cu-
crema BupeooToopaxenus, KK ma-
Henb, Crumtep, MynsTUMeIuifHaS
TpuOyHa snexrop, Crucrema BH-
JeokoH(pepeHIcBs3y, [1nakarsr

Jlnst caMOCTOSITEIbHOM paboThl 00YJaIONMXCsl TPEAYCMOTPEHBI TTOMEIIEHUS, YKOMIUIEK-
TOBAHHBIE CIIELIUATN3UPOBAHHON MEOEIIbI0, OCHAIIEHHbIE KOMIIBIOTEPHON TEXHUKOH C BO3MOXKHO-
CTBIO MOAKIIIOYCHHS K ceTH «/HTepHeT» n o0ecrieyeHreM JA0CTyIa B 3JIEKTPOHHYIO HH(opMaIu-

OHHO-00pa30BaTENBHYIO CPEly YHHBEPCHUTETA.

HaumenoBanue nomerenuit pis
CaMOCTOATENBLHOM paboThI 00yyaro-

OcCHAaIIEHHOCTh TOMEIIEHNH JUIsl
CaMOCTOATENLHOM paboThI 00yyaro-

HepequL JIMOCH3UOHHOTO IIPO-
rpaMMHOT0O obecrieueHus

TEXHHKa C MOKII0UYeHHEeM K nHpop-
MalMOHHO-KOMMYHHKAI[HOHHOM
cetn «VHTepHET» W [OCTYIOM B
ANEKTPOHHYIO HH(POPMAIIMOHHO-00-
pasoBaTenbHyl0 cpeny oOpa3oBa-
TENBHOW  OpraHu3anuu, BeO-Ka-
MepbI, KOMMYHHKAIIHOHHOE 000py-
JI0BaHKe, o0ecIieunBaoiee 10CTyI
K CeTH HHTEpHET (IIPOBOJHOE CO-
eIMHeHHe U OecpOBOJIHOE COEIH-
nenue 1o Texuosorun Wi-Fi)

HIUXCS HIUXCS
[Momenienue as camoctosTenbHON | Mebenb: yueOHas MeOenb Microsoft Windows 8, 10,
pabotel obyuatoruxcs (uuransHbiii | Kommtekt  cnenumanusuposannoii | Microsoft Office Professional Plus
3an HayuHoii OnOmmoTekn) MeOeNn: KOMITBIOTEPHBIE CTOJBI
O6opynoBaHue: KOMITBIOTEpHAS

ITomemnieHue ajisi caMOCTOSTEILHOM
pabotsl obyqaromuxcs (aym.213 A,
218 A)

Mebens: yaeOHas mebenn
Kommuiekt  crnenmanu3upoBaHHOM
Me0OemH: KOMIBIOTEPHBIE CTOJIBI
O6opynoBaHue: KOMITBIOTEpHAS
TEXHHKA C MOJKITI0UEeHNEeM K HH(pOp-
MAaIOHHO-KOMMYHHUKaIIHOHHOM
cetn «VHTEepHET» W JOCTYNOM B
AJIEKTPOHHYIO HH(POPMAIIMOHHO-00-
pasoBaTenbHyl0 cpeny oOpa3oBa-
TENBHOW  OpraHu3alnuu, BeO-Ka-
Mepbl, KOMMYHHKAIIHOHHOE 000py-
JIoBaHHKE, o0ecTIednBaroIIee JOCTYII
K CeTH HHTEepHEeT (IIPOBOJHOE CO-
eIMHEeHNEe W OeCIpOBOTHOE COCIH-
nenue 1o Texuosorun Wi-Fi)

Microsoft Windows 8, 10,
Microsoft Office Professional Plus




	разрабатывать сценарий маркетингового исследования, выбирать источники и обосновывать методы получения информации;
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