AHHOTaIUA K pabodeil mporpaMmme JUCITUTITMHBI
b1.0.14 KPOCC-KYJIbTYPHBIE KOMMYHUKAIIUA

O0beM TPY10eMKOCTH: 4 3aUeTHBIC €AMHUIIBI.

Ileab ocBoeHUs1 AMCHMIIIMHBI

Henpo aucuummeel «Kpocc-KyJIbTypHbIE KOMMYHHUKAalMW» SABJIAETCA AATh CTYIEHTaM
OCHOBBI 3HaHUH B 00JaCTH MUPOBOW KYJBTYpPbl, KOMMYHHKAIIMU U O3HAKOMUTH C MpoOiIeMaMu U
peLIeHUSIMU B cpepe MEKKYJIbTYPHOIO B3aUMOJIEHCTBUS.

3agayu JMCUMIIMHBI: TI03HAKOMUTH CTYACHTOB C HOBEWINMMHU HCCIECIOBAaHUSAMHU U
00JIaCTH  MEXKYJIbTYpHOH KOMMYHHKAIIUH;

TCOpHUAMU B Hay4YuTb CTYACHTOB MCTOAaM
66CKOH®HHKTHOFO BSaHMOﬂCﬁCTBHH C OpCACTaBUTCIIIMU Pa3HBIX KYJIBTYpP, OCBOUTH OCHOBHBIC
MNPUHOMUIIBI TTOHUMAaHUA HeBep6aHBHOﬁ KOMMYHHKAIIUH, 3AJIOKUTh OCHOBBI TOJICPAHTHOI'O

IIOBCACHUA.

MecTo AMCHHMILVIMHBI B CTPYKTYpe 00pa30BaTeIbHOM NPOrpaMMbl

Jucuunnuza «KpoccKyabTypHblE KOMMYHUKAIIMM» OTHOCUTCSA K 00s3aTenbHON yacTu bioka
1 Jucuuniunel. B cooTBeTcTBUM € pabounM yueOHBIM IJIaHOM JUCLMILIIMHA U3ydaeTcs Ha 1 Kypce.
Bua npomMexyTO4HOM aTTeCTalluy: K3aMEH.

Nzyuenne nuctumianHbl «KpoccKynpTypHbIE KOMMYHUKALUW» Oa3UpyeTcss Ha H3Y4EHUHU
JucuuruHbl «cTopus» U TOBY30BCKOW MOJTOTOBKE MO OOIIECTBO3HAHUIO. JlaHHAS JAMCIUILINHA
ABJIAETCS TNpeALIecTBYyIomed aucuuiuimHaM «KpaeBeneHne M JKCKYpCHUOHHAs JEATEIbHOCTBY,
«Metozbl BeIeHUS JEI0BbIX IEPETOBOPOB U MyOJINYHBIX BBICTYIIJICHUI.

Ilepeyens nmiaHupyeMbIX pe3y/ibTATOB O0y4YeHHMsl 1O JMCHMIIJIMHE, COOTHECEHHBIX C
IVIAHNUPYEMBIMH Pe3y/JIbTATAMH 0CBOCHHUsI 00pa30BaTeJIbHOMH NPOrPaMMbl

W3ydenune naHHO# y4eOHOH MUCHMIUIMHBI HANpaBIeHO HA (GOpMUpOBaHUE y OOYUYAIOUIMXCS
CJIEYIOIINX KOMIIETCHIIUN:
KO,H 1 HAMMCHOBAHUC

HHAUKATOpa JOCTHIKCHUA
KOMIICTCHIIMHU

PCSyJ’IbTaTLI 06y‘ICHI/I$[ 0o AUCIHUILIINHE

YK-3 — Crioco0GeH ocynecTBIIsTh COLMAIBHOE B3aMMOJICHCTBHE M PEaIM30BbIBATH CBOIO POJIb B KOMAH/IE.
NyK-3.1 [lonumaer | 3HaeT TeopuM pa3BUTUS  KOJUJIEKTHBA, BHYTPUIPYMIOBOM
3¢ PEKTUBHOCTH KOMaH/1000pa30BaHus, TEOPUH MOTHBAIIMH H JHIEPCTBA.
UCIIONIb30BaHMs CTpareru | YMmeer noaouparh Hanbosee 3 QEeKTUBHBIC CTUIIN JIUJIEPCTBA HA COOTBETCTBYIOIIUX
COTpYyIHUYECTBA JUIS | CTaaus Pa3BUTHS TPYIIIHL.

JOCTIDKEHHSI TIOCTaBJICHHOW | BrajeeT HaBBIKaMU MOTHMBALIMU U KOHTPOJIS MOAYMHEHHBIX, HABBIKAMH PELICHUS U
LENd, ONpelelisieT CBOI | MPeAyNpexaeHHs KOH(JIUKTOB B TPYINE, HaBbIKAMH OOBEJAMHEHUS W CIUIOYEHUS
pOJIb B KOMaHJIe MO TYMHEHHBIX.

JUHAMUKHU u

YK-5 — CnocobeH BocCHpuHUMATh MEXKYJIbTYpHOE pa3zHOOOpa3ne oO0IIecTBa B COIUAIBLHO-UCTOPHUECKOM,
ITHYECKOM U (PUI0cOPCKOM KOHTEKCTAX.

pasHooOpa3um oOImIecTBa B
STHYECKOM U (PHIOCOPCKOM
KOHTEKCTax

NYK-5.1. Nmeer O6aszoBble | 3HaeT: O KyJIbTYPHOM MHOTOOOpa3sWu MHpa, OCHOBBI 3aMaJHBIX M BOCTOYHBIX
MPEe/ICTaBICHUS 0 | KyJIbTyp, OCHOBBI MHPOBBIX PEJIUTHI, HCTOPHIO PA3BUTHS IMBUIIN3AIHU.
MEXKYJIbTYPHOM YMeeT: BHUKaTh W TMOHUMATh KOHKPETHBIE 3JIEMEHTHI PA3IUYHBIX KYJIBTYp, C

KOTOPBIMH MOXXET CTOJKHYThCS B 00pa3oBaTelbHOH M MPOQecCHOHATbHON
JIeSITeIIbHOCTH.

Brianeer ocHoBamMu BepOanbHONH M HEBepOAJIbHONW KOMMYHHUKAIMHM, UMEET HaBBIK
o0IIeHNsI ¥ TIOHMMaHHUsI NPEICTaBUTENeH Pa3IMYHbIX KyJIbTYp, HaBBIKA PaOOTHI B

Pa3IMyYHBIX KOPIOPATUBHBIX KyJIbTYpax

Kypcosbie padoThI:

1. IloHATHE, CYIIHOCTD U CTPYKTYpPa KYJIBTYPBHI.

2. OyHKUUH KYJIbTYpPbI B 00LIECTBE.

3. Kynerypa nuranus

4. CTaHOBIICHHE U PAa3BUTHE CEPBHUCA B AHTUYHOCTH.




5. KynbTypa cepBuca Cpe1HEBEKOBBS.

6. KynsTypa cepuca HoBoro Bpemenu 17-20 BB.

7. VICTOKM 1 CTaHOBJIEHHE POCCUIICKOTO CEpBUCA.

8. [lonsiTHE, CYIIHOCTD U CTPYKTYpa KOMMYHUKALIMH.
9. ®yHKIIMM KOMMYHHUKAIMU B CEPBHCE.

10.

11

31

KOMMYHI/IKEII_[I/IOHHBIQ KaHaJIbl B CCPBUCC.

. Bepbanpnas kommyHuUKalus B cepe yCiyr.
12.
13.
14.
15.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.

Crenuduka HeBepOaIbHOM KOMMYHUKAIIUH U €€ POJIb B cepe yCIyT.

Buapl HeBepOabHOM KOMMYHHKAITUH.

Posb kOMMyHMKalMu B CEpBHCE.

KynpTypHbIN 1IOK.

Buel B3auMoaencTBus KyJbTyp.

Kynerypa cepsuca.

CymHocTh ¥ QyHKIMHA KOH(IIUKTA.

MexITHUYECKHE U MEKKOH(PECCUOHATbHbBIE KOH(IIUKTHI.

[Tpuemsbl B3aUMOJICHCTBHS C «TPYAHBIMH JIOJABMU» B paboTe 1 00CITy)KMUBaHUH.
Ilcuxonoruyeckue acrekTbl KOHQIIMKTA

Pabota ¢ pa3nuuHbIMU KOH(QJIMKTOJIOTHYECKUMH TUIIAMH JIMYHOCTH B c(hepe yCIyT.
TpynoBoit KOH(DIUKT B opranu3anuu chepsl yCiyT.

MexrpynnoBoi KOH()IUKT — IPUYMHBI BOBHUKHOBEHUS M CIIOCOOBI pa3pelieHus
OcobenHoctr KOHGIHKTOB B chepe cepBuca.

KoH}UKTH ¢ TOTpeOUTENSIMA — IPHYUHBI U BUIBL.

MenuaTopcTBO Kak crocod yperyiupoBaHusi KOH(IMKTOB B cdepe yCiyT
TexHonoruu npeaynpexnaeHus: KOHQIUKTOB B cepe yCIIyT.

TonepaHTHOCTH ¥ MYJIBTUKYJIBTYPAIU3M.

. IlpyHIMTIBI pa3perieH st MeKHAIMOHAIBHBIX KOH(IMKTOB.
32.
33.
34.
35.
36.
37.
38.
39.
40.

[TonsTHe, conepxanne U PyHKIUN KOPIIOPATUBHON KYJIbTYPHI.
BnusiHue HanMoHaNbHON KyJIbTYpbl HA KOPIIOPATUBHYIO.
KopnoparuBHas KynpTypa aMepUKaHCKUX IPEIPUITHI cepBuUca.
KopriopaTuBHast KyJnbTypa sIIOHCKUX HNPEANPHUITUN cepBuUca.
KopriopaTuBHas KynbTypa poCCUICKUX NPEANPUATHIA cepBUCa.
Bnusinue rno0Ganu3anuu KyJabTypsl Ha chepy yCiyr.

Bnustnue moabl Ha chepy ycuyr.

BnusiHue ¢pparmeHTanuy U J0KaaIu3aluu KyJbTyphl Ha chepy yCIyr.
HoBrble BUBI yCITyT Ha OCHOBE MOJIOJEKHBIX CYOKYIJIBTYP.



Coaep:xxaHue TUCUMIIINHBI:
Pazmensl quctumineel, u3ydaeMelie Ha 1 kypce ODO

s KosmuecTBo 4yacoB
(]
2 HauMeHOBaHHE pasciioB Beero Ay;‘:g(‘)’f;a" BHeagfg‘OTT";’Ha"
Z J 113 CPC
1 |IloHsiTHe U CYIIHOCTb KYJIbTYpPbI 13 4 4 B
2 |Wctopus MUPOBO KyJIbTYPBI 13 4 4 5)
3 |IloHsiTHE M CYITHOCTH KOMMYHHKAITUH 13 4 4 5
4 |HeBepbasbHasi KOMMYHHKAIMS 13 4 4 B
5 |MexaHu3Mbl MEXKYJIBTYPHOTO B3aMMOICHCTBHS 13 4 4 5
6 |MexHanMOHAIbHBIE KOH(IUKTHI 13 4 4 5
7 |HammmoHaibHOE B KOPIIOPATUBHOM KYJIBTYPE 13 4 4 5
8 |CoBpemeHHbIC TEHACHIINH B KYJIbType 13 4 4 B

Hmoeo no pazdenam OucCyuniuHwl: 104 32 32 40

KoHnTtposb camocTositenbHOM padoThl (KCP) 4

[Tpomexyrounas arrectanus (MKP) 0,3

[ToaroToBka K TeKynemy KOHTPOIIIO 35,7

OO61mas TpyJ0eMKOCTh O JUCITUILINHE 144

(I)opMa NMpoBE€ACHUSA aTTECTAUU MO JUCHUIIJIMHE: DK3aMCH.

Astop PII/] xana. comuon. HayK, JOLEHT (/ J.B. )KaBopoHkoB
{ noanucs



