MUHUCTEPCTBO HAYKH U BBICILIET'O OBPA3OBAHU S POCCUMCKOM ®EJIEPALIMM
denepanibHOE rOCyJapCTBEHHOE OIOKETHOE 00pa30BaTe/IbHOE yUpexkIeHHe

BBICLLIEr0 06pa3OBaHus
«KYBAHCKUIN I'OCY JIAPCTBEHHBIN YHUBEPCUTET»

UnctutyT reorpaduu, reojorum, Typu3mMa u cepBuca

ePHoM paborTe,
1 gaHusl — EPBBIi

T.A. Xarypos

PABOYAS TIPOTPAMMA JUCHUIIJIMHBI

b1.0.17 YIIPABJIEHUE KAYECTBOM B TYPU3ME

HarmpasieHue noarotoBku 43.03.02 «Typuzm»

Hanpasnennocts (mpoduiip) TypHCTCKO-3KCKYPCHOHHAS 1€ TeIbHOCTh

®opma 00yueHus 3aoyHas
Kpanuduxarus bBakanasp

Kpacnonap 2021



Pabouas nporpamMma coctaBieHa B COOTBETCTBUH ¢ DeepalibHbIM TOCYAapCTBEHHBIM
CTaHJIapTOM BBICIIEr0o 00pa3oBaHus 1Mo HampasiieHuto moaroToBku 43.03.01 Cepsuc

[Iporpammy coctaBui:
[Nopenkwmii B.B., notieHT kadeapbl MexTyHApOIHOTO TyprU3Ma
Y MEHEJDKMEHTA, KaHJl. 5)KOHOM. HayK

) -
/#

<

Pabouas nporpamma yTBepskieHa Ha 3aceTaHuU Kadeapbl MEXKIyHAPOIHOTO TypU3Ma 1
MeHeKMeHTa TpoTokoil Ne 9 ot «29» ampens 2021 r. 3aBenyrommii kadeapoi
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u nonutrudeckoi reorpadguu ®I'BOY BO «KybaHCckuii rocyjapcTBEHHBIN YHUBEPCUTE



1 ey v 3a71a4M U3y4YeHU S JUCUMILIIHHBI

1.1 Heabo OUCHUILUIMHBI «YTIpaBiIeHHE KaueCTBOM B TYpHU3ME» SIBIISETCS OCBOEHUE CTYACHTAMU
TEOPETUYECKUX 3HAHUI M MOJIY4YeHHE HABBIKOB NMPUMEHUTEIHFHO K 00ECIeueHHI0 TpeOyeMoro KayecTna
OKa3aHusl ycIyr B H30paHHOI cdepe npodeccuoHANbHON AESTeNbHOCTH, OLEHKE KauecTBa YCIYr B
TYPUCTCKOH HMHIYCTPUH, €ro OCOOCHHOCTSM, OTACIbHBIM D3JEMEHTaM M (YHKIHSIM, a TaKkKe
UCCIIeIOBaHKE MPOOJIeM U MEePCIEeKTUB KaueCcTBa yCIYT.

1.2 3agauyu AUCHUILINHDBI,

— o0ecrniedyeHue TpeOyeMOro KauecTBa IMPOIECCOB OKa3aHUs YCIyr B W30paHHOU cdepe
po(hecCHOHANTLHOM e TEIbHOCTH,

—  CIOCOOHOCTH OIICHUBATh KA4eCTBO B TYPH3ME U TYPHUCTCKOW MHIYCTPHH;

— cmocoOHOCTh o0ecmeunBaTh TpeOyemMoe KadecTBO IMPOILECCOB B M30paHHOH cdepe
poecCHOHATBHON JAEATEIBHOCTH.

1.3 MecTo AuCHMILVIMHBI B CTPYKTYpe 00pa30BaTe/IbHON NPOrpaMMbl.

JucuuiuinHa «YTpaBieHUe KayecTBOM B TYpHU3MeE» OTHOCHUTCS K oOs3arenbHOil yactu bioka 1
OCHOBHOH 00pa3zoBaTelbHOM MporpaMmbl 1O HampasiieHuto noarotoBku 43.03.02.  «Typusmp».
Heo6xoanMocTh BKIIOUEHHS IIpeaMeTa «YIpaBlIeHUe KaueCTBOM B TypU3Me» B yUeOHBIH IUIaH BbI3BaHA
B TIEPBYIO OYEpPEAb TEM, YTO B HACTOAIIEEC BPEMs MPEABSIBISIOTCS BHICOKHE TPEOOBAHUS K 00eCIICUSHUIO
KayecTBa CepBUCA U YCIYT.

1.4 Ilepevyensb IUIAHUPYEMBIX Pe3yJbTATOB O0y4YeHHs] MO JUCIHHUIJIMHE, COOTHECEHHBIX €
IUIAHMPYEMbIMH Pe3yJIbTATAMM 0CBOEHUsI 00pa30BaTeIbHON MPOrpPaMMbI

N3yuenne naHHOM yuyeOHOHN MUCHMIUIMHBI HApPaBIEHO HA (POPMHUPOBAHUE Y 00YyUArOIUXCS CIEAYIOLIMX
KOMIETEHIIM:
Ko n
HanMCHOBaHHC
UHIUKATOpa
JOCTHXKCHUA
KOMIICTCHIIUN
OIIK-3 Cnocolen olecneynBaTh TpedyeMoe KadyecTBO NMPOLECCOB OKA3aHHMSA YCJIYyr B U30paHHOI
cepe npodeccMOHATBLHOM 1eSITETbHOCTH

HOIIK- 3naem:

3.1 OpFaHI/By — OCHOBHBIC 3JICMCHTHI Ka4€CTBa YCIYT B CepBHCHOfI JACATCIIbHOCTH,
€T OLCHKY | YVmeem:

KaqcCTBa — OLICHMBATh MPOILIECC MTPEAOCTABIICHUS Ka4eCTBa YCIYT;
OKa3aHUus

yeryr yuerom | ~ TPAMEHATH TpeOyeMbie TapaMeTpbl TEXHOJOTHUECKUX MPOIECCOB;
MHEHHS
notpeburerneii [Bradeem:

" — METOJ[aMU KOHTPOJIS MPOIIECCa YIIPABJICHUS KAYEeCTBOM;
3aUHTEPECOBA
HHBIX CTOPOH
HOIIK-3.2 3naem:

BHerHeT — OCHOBHBIC Tpe6OBaHI/IH MCHCI’)KMCHTA Ka4yCCTBaA,

PeSyJ’ILTaTBI 06y‘leHI/I$[ IO JUCHHUITTIMHE

OCHOBHBIC — IIPUHIUITBI KOHTPOJISI CEPBHCA;

ITOJIOKCHHUA

CHCTEMBI Vvieem:

MCHCI’)KMECHTAa .
KauecTRa — INTAHUPOBATD IMPUHIUIIBI YIIPABJIICHHUA KaUCCTBOM;

— [IPOBOJUTL OILICHKY Ka4CCTBa ycnyr;
Bnaoeem:

— HpueMaMiu UCCIICAO0BAHUA CUCTEM YIIPABIICHHA KAQUYCCTBOM;




Konn
HauMEHOBaHHE
HHIUKaTOpa
JIOCTHKEHUS
KOMITETEHIIUN

PesynbTarel 00ydeHus 10 JUCIMILTHHE

HNOIIK-3.3 3naem:

OGecmieunBaeT | - METOJIbI OLIEHKHU ITPOLIecca CepBuUCa.

OKa3aHue
TYPUCTCKUX
yCIyT B

COOTBETCTBHUH | YMmeem:

C 3asBJICHHBIM | — IPOBOJIUTH OLIEHKY KA4eCTBA YCIIYT;
KaqeCTBOM — KOHTPOJMPOBATh CHCTEMbI YIIPABJICHHUS KA4YECTBOM.

Bnaoeem:

- HaBbIKaMHU OLICHKH HCIIOJB3YEMBIX PECYPCOB B COOTBETCTBUH C 3aABJICHHBIM Ka4YCCTBOM.

2. CTpyKTYypa M cofiep:KaHue JMCIUIIIHHbI
2.1 PacnpenejieHne TPYA0EMKOCTH THCHMILIMHBI IO BHAAM padoT

Pacnipenenennie BuoB y4eOHOI pabOThI U UX TPYJOEMKOCTH 0 pazaenam aucuurinisl (3P0).

, KomuectBo yacos

E AynuropHas paborta

é HanveroBarme pasneion Bcero 1 113 CamocrostensHas padbota
2

1 2 3 4 5 6
1. | YnopaBneHHe KaueCTBOM TYPUCTCKHUX YCIYT 16 2 - 14
2. | KauecTBo B TypHCTCKOM HHAYCTPUH 18 - 2 16
3. | KagecTtBO M METOIBI OLIEHKN TOCTHHUYHOTO 16 - 2 14

obcmyKuBaHus

4. | TpeGoBaHUS K KA4E€CTBY yCIyT 18 2 - 16
5. | YnpaBieHue KaueCTBOM YCIyT U 00CTyKHBaHUS 16 2 - 14
6. | YnopasieHue peIHKOM YCIyT 18 2 - 16
HUTOI'O no pazdenam oucyuniuHul 104 8 6 90
KonTtpons camocrosrensHoi pabotsr (KCP) 3,8
IIpomexyrounas arrecranus (MKP) 0,2
OO1mas Tpy10eMKOCTb 0 AUCIUTUINHE 108

2.3 Conep:xanue pa3/iesioB JUCHUILIMHBI:
2.3.1 3ausaTus JeKIHOHHOr0 THIIA

Ta6muia 4 — Coneprxanue pa3aesioB TUCIUTITHHBI

% ®opmMma
= | HaumenoBanue TeMarrka JTEKUMOHHBIX 3aHATUN TEKYILETO
& pasnena KOHTPOJISt
%
1 2 3 4
1 | Yopasnenue VYrpaBineHne KadyecTBOM  yCayr. TeXHOJOrus MEHEKMEHTa
KauecTBOM yciyr | kadectBa. (CocTaBidmoIIME MEHEIKMEHTa KadecTBa. Teopus
ynpasieHuss kKadectBoM Jlemunra. Iloaxomsl K JOCTHIKEHHIO v
kauecTBa. [lpuHIMNBI ynpaBieHus KadecTBOM. KadecTBo U ’
MOJIE3HOCTH MPOAYKITUHU U yciyr. CoiictBa yenyr. Kiaccudukanms
TYPUCTCKHX YCIIYT, OOecledeHrne NX KauecTBa.
2 | KauectBo KagectBo Typuctckoro mnpoaykra. TepMuHBI MW TOHSTHS, M




TYpPUCTCKOTO
MIPOJYyKTa

CBSI3aHHBIE C  KA4eCTBOM  yciayr. TypUCTCKUWA  TPOMYKT.
l'octuanuHbll  TPOAYKT. XapakTEPUCTUKH KadecTBa  YCHIYT.
KauectBo oOcmyxuBanusa. TpeboBanms Kk yciayram. KadecTtBo
TYPUCTCKOTO MPOAYKTA.

3 | KauectBOo 1
METObI OLIEHKHU

KauecTBO W MeTOABI OLEHKM TOCTUHHYHOTO OOCTY)KHBAHHS.
OneMeHThl  KadyecTBa  ycuyr. llpuHmmmel u - TpeOoBaHHSA

TOCTUHUYHOIO MEHEJKMEHTa KadecTBa. Tunel KkadectBa ycayr. llonsarue Yo
00CITy>)KUBaHUS kauecTBo. Kareropuu xauecrna.

4 | TpeboBaHus K TpeboBanus k kauecTBy ycayr. TpeOoBaHMsI K KauecTBY TOCTHHULL.
KauecTBY yCIIyT [lpaBuna u Hopmbl CaHdmuAHaA30pa. ODTAIOHBI U OOpa3Lbl

KauecTBa. PykoBojacTBo 0 kadectBe ycayr. llenmn u 3agaum v
MEHE/DKMEHTa KadyecTBa. OBOJIOLMSA TNPOOJIEMBbl KadecTBa Ha
npeanpusaTusix. KagecTso pykoBOACTBa M KaYECTBO IEPCOHAIIA.

5 | Yopasnenue VYipaBieHne KadecTBOM yciayr U obOciyxuBaHus. KauecTtBo
Ka4yecTBOM YCIIYT U | OOCIIy’)KUBaHMsI C TOYKU 3peHus norpedutens. OLeHKa KayecTBa
00CITy>)KUBaHUS yeayr. CTpyKTypHBIE KOMIOHEHTHI 00ciyxuBaHus. KynbTypHas v

cpena obOcnyxuBaHua. KoprnopatuBHas KynbTypa. OueHka
Ka4yecTBa 00CITy)KUBAHMSL.

6 | Yopasnenue VYipaBieHne pBIHKOM YCIIyr. XapakTEepUCTHUKAa yCIyr U 3aaad

PBIHKOM YCIIyT yhnpaBsieHus: pblIHKOM yciyr. HemocrosiHCTBO KkauecTBa. Mojenu v
MapKeTHHra yciayr. Tpu cTpaTeruu YNpaBlICHUs IPEIIPUITHEM
cthepnl yeayr. [Ipobiembl kauecTBa yCayr B ppIHOYHON YKOHOMHUKE.

IIpumeuanue: Y — ycTHBIN onpoc, JI — IeKuus-1ucKyccust

2.3.2 3aHATHS CEMHHAPCKOI0 THIIA

Tabnuua 5 — CozneprkaHue pas3ienoB AUCHUILIMHBI

% § ®opma

=~ | HanmeHoBanue Temarnka NpakTUYECKUX 3aHATHH TEKYLIETO

é paszznena (cemuHapoB) KOHTPOJISt

2

1 2 3 4

1 | YopaBnenue VYrpasineHne KadyecTBOM  YyCiOyr. TeXHOJIOrus MEHEKMEHTa
KauecTBOM yciyr | kadectBa. (CocTaBidmoIIME MEHEIKMEHTa KadecTBa. Teopus

ynpasieHus: kadectBoM Jlemunra. Ilogxoasl K JTOCTHXKEHUIO v
kauectBa. [IpuHIMNBI ynpaBieHus KadecTBOM. KadecTBO U
MOJIE3HOCTh MPOAYKIUH U yciyr. ColicTBa yenyr. Knaccudukanus
TYPUCTCKHX YCIIYT, 0OecledeHne UX KauecTBa.

2 | KauectBo KagectBo Typuctckoro mnpoaykra. TepMHHBI U  IOHSATHSA,
TYPUCTCKOTO CBA3aHHBIE C  Ka4ecTBOM  ycnyr. TypUCTCKMH  NIPOAYKT.
MIPOAYKTa l'octnHMYHBIN  OpPOAYKT. XAapaKTEepUCTHKM KadecTBa  YCIYT. v

KagectBo oOcmyxuBanusi. TpeboBanuss k ycmyram. KaudecTBo
TYPUCTCKOTO MPOAYKTA.

3 | KauectBo 1 KayecTBO W MeTOJbl OLIEHKM TOCTUHUYHOTO OOCIY>KUBAHMS.
METO/Ibl OLIEHKU OnemeHTbl  KauecTBa  yciyr. llpuHnumel u  TpeboBaHUs VP
TOCTUHUYHOIO MEHEKMEHTa KadecTBa. Tunbel kadectBa ycuyr. llonsarue ’
00CITyKHBaHU kauecTBo. Kareropuu xauecrsa.

4 | TpeGoBaHus K TpeboBanus k kauecTBy ycnyr. TpeOoBaHUS K KaUYeCTBY TOCTHHHIL.
KaueCTBY YCIIYT [lpaBuna u Hopmbl CaHdnmuAHag30pa. OTAIOHBI U 00pa3Lbl

KauecTBa. PykoBojacTBO 0 kavectBe ycnyr. llemn u 3agaum v.,C
MEHEPKMEHTa KadyecTBa. OBOJIIOLHMS MpoOJieMbl KayecTBa Ha
npennpusaTusix. KagecTBo pykoBoICTBa U Ka4eCTBO MEPCOHAA.

5 | Yopasnenue VYnpaBiaeHue KayecTBOM YCIyr u obOcimyxuBaHusg. KauecTBo v

Ka4yeCTBOM YCIYT U

0o0CITy>)KMBaHUsI C TOYKHM 3peHms morpeomrens. OrneHka KadyecTBa




o0CcITy>)KUBaHUS

yeayr. CTpyKTypHbIE KOMIIOHEHTHI oOciyxuBaHus. KynbTypHas
cpena obOcimyxuBanua. KopropatuBHas KynbTrypa. OleHka
KadecTBa 0OCITY)KUBAHMS.

6 | Yopasnenue
PBIHKOM YCITyT

VYipasieHue pPbBIHKOM YCIyr. XapakTepuUCTHKa YCIyr W 3aaad
yIpaBieHUs pbIHKOM ycayr. HemocTossHCTBO kaudecTBa. Mogenn
MapKeTHHra yciyr. Tpu cTpaTeruu yIpaBlI€HUs MNPEAIPUITHEM
cdepsl ycayr. [Ipobiembl kayecTBa YCIyT B PhIHOYHON SKOHOMUKE.

IIpumeyanue: ¥V — ycr

HbII onipoc, P — pedepar, C — cemunap-aucKyccus

2.3.3 JIaGoparopH

bIC 3aHATUSA.

JlaGoparopHble 3aHATHUS — HE IPEAYCMOTPEHBI.

2.3.4 llpumepHast
KypcoBbie paboTsl

2.4 IlepeyeHb Y4eOHO-METOAMYECKOI0 o0OecledeHUsi IJIA CaMOCTOSATEJIbLHON pPadoThI

TeMaTHUKAa KyPCOBbIX padoT.
10 IUCIHUIUINHE HE IIPENYCMOTPEHEL.

oﬁyqamumxm o JTUCHUIIJIMHE

Ne Bux CPC

ITepeuyenb yueOHO-METOAMUECKOTO 00ECIEUeHH S JUCLUILIUHEI
I10 BBIITOJIHEHUIO CAMOCTOSITEIIbHON pabOThI

1 2

3

OIIpOCy

1 |([ToaroroBka K ycTHOMY

2 |[loaroroska
K JICKIIUU-TUCKYCCUU

[logrotoBka Kk  TeKylleMy  KOHTPOJK,  MPOMEXKYTOYHOU U
rOCy/IapCTBEHHOW HMTOTOBOHM aTTecTanuu: MeToaudyeckue ykazaHus /

3 |[loaroroBka k
CEMUHAPY-TUCKYCCHH

B.B. MunenkoBa, A.B. MamonoBa, A.B. KonoBasioBa. — KpacHonap:
Kyb6anckwuii roc. yu-1, 2019.

4 |[logroroska
K 9K3aMeHY

Y4eOHO-MeTOIMYEeCKHe MaTepHalbl Ui CAMOCTOATENBHOW paboThl OOyYarommxcs W3 4YHcia
WHBAJINIOB U JIMIl C OTPaHUYCHHBIMU BO3MOXKHOCTAMHU 3710poBbsi (OB3) mpemoctaBnstoTcs B Gopmax,

a/IalITUPOBAHHBIX K OTPAaHUYEHUSM UX 3/10pOBbs U BOCTIPUATUS MH(OpMALIUU:
Jlis nu1 ¢ HapyIIeHUsIMU 3pEHUS:
— B IIe4yaTHOM popme yBeIMUEeHHBIM HIpUdTOM,

— B (popme 311eKTpo

HHOI'O JOKYMCHTA,

— B ¢popMe ayauodaiina,

— B r1e4aTtHoM (hopme Ha si3bike bpaiins.
[l AL ¢ HapyIeHusAMH CilyXa:

— B 1e4aTtHo opme,

— B (hopme a11eKTpO

HHOTO JJOKYMEHTA.

Jlist U1 ¢ HapyIIeHUsIMHE OMIOPHO-/IBUTATENILHOTO arapara:
— B IIe4aTHOU (opme,

— B (popme 311eKTpo

HHOI'O JOKYMCHTA,

— B ¢popMe ayauodaiina.

3. O6pa3oBaresibHbIE TEXHOJIOTHU

B mnponecce nmnpenoaaBaHusa AJUCHUINIAHBI IMPUMCHAKOTCA TpaadUuIMOHHBIC O6p3.30BaTCJIBHLIC

TEeXHOJIOTUH (MH(OpPMaLIMOHHAs JIEKIHS, YCTHBIN OIpoc, Hanmucanue peepaTUBHBIX padoT).

Hns  obecrieueHus

MHTEPAKTUBHBIE CIOCOObI
JMCKYCCHSL.

Tabmuma 7 — Vconb3yeMble MHTEPaKTUBHBIE 00pa30BaTEIbHBIE TEXHOJIOTUN

YCIICUIHOT O OCBOCHU: JAUCIUITIIINHBI IIPUMCHSAIOTCA CJICOAYIOIINC
AKTUBH3allM IMO3HABATCIIBHBIX ITPOLECCOB — JICKOUA-AUCKYCCUSA, CCMHUHAp-



Cemectp Buna 3anstus HUcnonb3yemble HHTEPAKTHBHbBIE KouaunyecTBo
(I, C) o0pa3oBaTe/ibHbIE TEXHOJIOTHH 4acoB
4 JI JEKIUA-TUCKYCCUS™ 110 TEME «YTIpaBJIeHUE 2
KaueCTBOM YCIIYT»
4 C ceMuHap-aucKyccus™® mo teme «TpeboBaHus K 4
KAuecTBY YCIyI»
HUmoeo: 6

*JlekuMsi-IUCKYyCCHsl — OJIUH U3 HamOoJee d(PPEKTUBHBIX CIIOCOOOB ISl OOCYXKIACHHUS OCTPHIX,
CIIOKHBIX M aKTyaJIbHbIX Ha TEKYIIUH MOMEHT BOMPOCOB B J000I mpodeccuoHanbHOl chepe, oOMeHa
OIIBITOM M TBOPYECKMX MHUIUATUB. Takas ¢opma OOIIEHUS MO3BOJISIET JIyUIlle YCBOUTh MaTepuas, HalTu
HeoOXOoIMMBIE pelieHus B mpoiecce 3PPEeKTUBHOroO auanora. Y ciaoBHE pa3BEpThIBAHUS MPOTYKTHUBHOM
TUCKYCCUU — JIMYHBIC 3HAHUS, KOTOPBIE MPUOOPETAIOT CTYICHTHI Ha JICKIUSIX U CAMOCTOSITEIILHOU padoTe.

Oco0ast poJib B JIGKIIMU-TUCKYCCUH OTBOAMUTCA menarory. OH JOJKEH: ONpeAeNuTh Kpyr npooiem
U BOIIPOCOB, MOMJICKANUX OOCYKICHHUIO; 3aHMHTEPECOBATh CTYACHTOB TEMOH JICKIIMU U KPYroM
o0Cy>KIaeMbIX MPOOJIeM, CTUMYIUPOBATh AKTUBHOE Y4aCTUE CTY/IEHTOB B JIEKIIUU-TUCKYCCUU, TOOLIPSThH
BBICKa3bIBaHUE CTYJICHTAMHU COOCTBEHHOTO MHEHUS IO 00CYKIaeMbIM BO-IIPOCOM; ITOJ00PAaTh OCHOBHYIO
U JIOTIOJHUTENBHYIO JHUTEpaTypy MO TeMe JICKIUH Ui JONOJHUTENIbHON MOATOTOBKU CTYACHTOB;
pactpenenats GopMbl ydacTusi U (YHKIIUU CTYACHTa B KOJUICKTHBHOW pa0oOTe; TOTOBHTH CTYICHTOB K
BBIOpAaHHOMY POJIEBOMY Y4aCTHIO; MTOABOIUTE OOIIUI UTOT IUCKYCCHH.

*CeMuHap-TUCKyccusi (TpymmoBas JUCKYCCHsS) — OTO TEXHOJIOTHUS OOy4YeHHs, KOTOpas
oOpa3yeTcs Ha TMpolecce AMATOTUYECKOro OOIIEHUS YYaCTHMKOB, B XOJ€ KOTOPOTO MPOHCXOAUT
(dbopMUpOBaHHE TIPAKTHYECKOTO OIBITA COBMECTHOTO Yy4YacTHsi B OOCYXKIECHUU W pPa3pelICHUH
TEOPETUYECKNX U MpakTHUecKux mpobieMm. Ha cemuHape-AMCKycCHU ydaTCsi TOYHO BBIpaKaTh CBOU
MBICITH B JIOKJIaJ]aX M BBICTYIUICHUSX, aKTHBHO OTCTAMBATh CBOIO TOYKY 3PCHHUS, apryMEHTHPOBAHO
BO3paXkaTh, OMPOBEPraTh OMIMOOYHYIO MO3UIIUIO OJHOKJIACCHUKA. B Takoil pabore yuammiics moiaydaer
BO3MOXXHOCTh TIOCTPOCHHUS COOCTBCHHOH JICSATCILHOCTH, YTO U OOYCIIOBIMBACT BBICOKUN YPOBEHB €O
MHTEJUJIEKTYaTbHOM U JMYHOCTHON aKTUBHOCTH, BKIIFOUEHHOCTH B MPOIECC YU€OHOTO MO3HAHUS.

Jis U1 ¢ OrpaHWYCHHBIMH  BO3MOXKHOCTSIMH ~ 3JI0POBBSI  IIPEIyCMOTPEHA OpTaHHU3aIUs
KOHCYJBTAIMI ¢ UCMOJIb30BAHUEM DIIEKTPOHHON TIOYTHI.

4. OueHOYHbIE CpPeACTBA /Jsl TEKYLIero KOHTPOJISi YCINeBAeMOCTH W TNPOMEKYTOYHOM
aTTecTalMU.
4.1 ®oHJ OLIEHOYHBIX CPE/ICTB /IS MPOBeIeHHs TeKYIIeH aTTeCTAMMH.

Ilpumep mamepuana ona nposepKu 3HAHUI yMeHUIl, HAGLIKOG U ONbIMA 0eAMENbHOCIU CHYy)eHma
Ha 3aHAMUAX CEMUHAPCKO20 MURA:

Mamepuan 0na ycmnozo onpoca

CemuHapckoe 3aHsATHE.

Pa3nea 1. Tema: «YnpasiieHHe Ka4eCTBOM YCIyI»:
Tembl 17191 YCTHOT'O Oompoca:

VYipasineHue KaueCTBOM YCIIYT.

TexHomornsa MEHePKMEHTa KaueCTBa.
CocraBnsoomue MEHEIKMEHTA Ka4eCTBa.

Teopust ynpaBineHus kauecTBom JleMuHra.
IToaxoasl K JOCTUKEHUIO Ka4eCTBA.

[IpuHOUIIBL yIIpaBIEHUS Ka4€CTBOM.

KauecTBO 1 10JI€3HOCTh MPOAYKIIUU U YCIIYT.
CaoiicTBa yciyr.

Knaccugukanus TypucTcKux yciyr, o0ecreyeHne ux KauecTna.

CoNoOA~RWNE

Tembl 1711 yCTHOTO ompoca.




VYnpaBieHue Ka4eCTBOM YCIYT.

TexHonorus MeHePKMEHTa KayecTBa.

CocraBisiomye MEHE)KMEHTa KauyecTBa.

Teopus ynpasienus kauectBoM [lemunra.

Ilogxodsl K JOCTHKEHUIO Ka4eCTBA.

[IpuHIMIBI yIIpaBIEHUS KAYE€CTBOM.

KagecTBO 1 m0JI€3HOCT MPOIYKIIUU U YCIYT.

CBoiicTBa yCyr.

. Knmaccudukanus TypucTckux yciyr, o0ecredeHrne ux KauecTna.
10 VYipaBiieHuEe pbIHKOM YCIIYT.

11. XapakTepucTuka yciyr U 3aja4 yIpaBiIeHUs] PhIHKOM YCIIYT.
12. HemmoCTOSHCTBO Ka4ecTBa.

13. Mogenu MmapKeTHUHTa YCIyT.

14. Tpu ctpareruu ynpaBieHHs MPeNPUIATHEM C(Epbl YCIYT.
15. IIpo6Giembl kKauecTBa YCIyr B PpIHOYHOM SKOHOMHUKE.

CoNoOOR~WNE

Cnncok TeM 1Jis1 HanUcaHus peepaTUBHBIX padoT.

KauecTBO TypuCTCKOTrO IpOAYKTA.

TepMUHBI 1 IOHSTHS, CBSI3aHHBIE C KAUECTBOM YCIIYT.
Typuctckuii mpoayKT.

['ocTMHUYHBIN TIPOJYKT.

XapaKkTepUCTUKU KauecTBa YCIIYT.

KauecTtBo 00cmykuBaHusl.

TpeboBanus K ycimyram.

PykoBoACTBO 0 KauecTBe yCIyr.

. TpebGoBaHusI K KaUECTBY YCIYT.

10 TpeOGoBaHMsI K KAYECTBY TOCTHHMII.

11. TlpaBwia u Hopmbl CaHAHAHAI30PA.

12. DranoHsl 1 00pa3Ibl KA4eCTBa.

13. Ilenu u 3aga4n MEHEKMEHTA KaueCTBa.

14. 3Bonronus MpooOIEMbI Ka4eCTBA HA TIPEANIPUATHSIX.
15. KauecTBO pyKOBOJCTBA M Ka4e€CTBO MEPCOHANA.

CoNoOA~WNE

IIpumepsl TeM 1151 IPOBe/IEHUs] CEMMHAPA-AUCKYCCHH

Pa3nen 4: «TpeGoBaHMs K KaueCTBY TOCTUHHUID)
TpeboBaHMs K KaueCTBY TOCTUHHUII.

[TpaBuna u Hopmbl CaHAnIUAHAI30DA.

OTaoHbl 1 00pas3Iibl KauecTBa.

Llenu 1 3a1aun MEHEPKMEHTa KayecTBa.
OBoronus IpobIeMbl KauecTBa Ha MPEANPUATHUSAX.
KadecTBO pyKoBOJICTBa U Ka4eCTBO MEPCOHATIA.

ok wnE

4.2 DoHJ OLIEHOYHBIX CpEeaACTB 1Jisl IPOBEACHUS l'[pOMe)KyTO‘IHOﬁ aTTeCTaAlluM.

BOl'lpOCbI JJIA MOATOTOBKH K 3a4€Ty

VYipasineHue KauecTBOM YCIIYT.

TexHonornsa MEHePKMEHTa KaueCTBa.
CocraBnsoomue MEHEIKMEHTA Ka4eCTBa.
Teopus ynpasieHus kauecTBoM JlemMuHra.
IToaxoasl K JOCTUKEHUIO Ka4eCTBa.
[IpuHOUIIBL yIIpaBIEHUS Ka4€CTBOM.
KauecTBo 1 110J1I€3HOCTh MPOAYKIIUU U YCIIYT.

NoabkowhE



8. CmoiicTBa yCIyT.

9. Knaccudukanus TypuCTCKUX YCIIyT, 00ecreueHre UX KauecTBa.
10. KagecTBO TYpUCTCKOTO MPOAYKTA.

11. TepMuHBI U TOHATHS, CBI3aHHBIE C KAYECTBOM YCIIYT.

12. TypucTckuii mpoayKT.

13. 'oOCTUHUYHBIA TTPOIYKT.

14, XapakTepuCTHKH Ka4eCcTBa YCIYT.

15. KauecTBO 00CTyKUBaHHUS.

16. TpeboBaHus K yciayram.

17. KayecTBO TYpUCTCKOTO MPOAYKTA.

18. KauyecTBO 1 METO/IbI OIICHKH TOCTHHUYHOTO O0CITYKHUBAHMUS.
19. DnemeHThI KauecTBa yCIyT.

20. I[TpunHuuns! 1 TpeOOBAHUS MEHEPKMEHTA KayecTBa.

21. Tunel KayecTBa yCIyT.

22. IlonaTue Ka4ecTBo.

23. Kareropum kavecTna.

24. TpeboBaHUS K Ka4eCTBY TOCTHHHUII.

25. TIpaBuna u HopMbl CaHAHIHAA30PA.

26. DTamoHbl U 00pa3IHl KAYECTBA.

27. PykoBOJACTBO O KauecTBE yCIyT.

28. llenu u 3a/1a4M MCHEKMCHTA KauecTBa.

29. DBomonus MPOOIeMbI Ka4ecTBa Ha MPEIIPUITUSIX.

30. KauecTBO pyKOBOACTBA M KQU4€CTBO TIEPCOHAA.

31. YopaBneHue KaueCTBOM YCIYT U 00CTYKUBAHUSI.

32. KadecTBO 00CITY)KHBaHUS C TOYKH 3PCHUS TOTPEOUTEIIS.

33. OueHka KayecTBa yCIyr.

34. CTpyKTypHBIE KOMITOHEHTBI OOCTYKIBaHUSI.

35. KynbTypHas cpena o0Ciy:KuBaHHUsL.

36. KopriopatuBHas KynbTypa.

37. Onenka kauecTBa 00CITyKUBaHUS.

38. [IpoGiiemMbl U IEPCTIEKTUBHI Pa3BUTHS TOCTHHUYHOM oTpaciu B PO.
39. [Ipob6siemMbl pa3BUTHSI TOCTUHUYHOTO X03s1iicTBa B Poccun.
40. Mepbl HanpaBJIeHHbIE HA PA3BUTHE TOCTUHHYHON HHYyCTPHUH.
41. JIbroThl (MHAHCOBOTO XapaKTepa B TOCTUHUYHO-TYPUCTCKOM KOMIIJIEKCE.
42. TpeboBaHUs K MHBECTOpaM B TypOH3HECE.

43. YpaBineHHe PbIHKOM YCIYT.

44. XapakTepuCTHKa YCIYT U 3a/1a4 YIPABJIECHUS PHIHKOM YCIIYT.
45. HemmoCTOSIHCTBO Ka4ecTBa.

46. Mojenu MapKeTHHTA yCIIyT.

47. Tpu cTpaTeruu ynpaBieHUs OPEANPUITHEM CPephl YCIYT.
48. TIpo0GiiemMbl Ka4ecTBa YCIYT B PHIHOYHON SKOHOMUKE.

MeToauuecKkue PECKOMEHIANNHA NJH MOATOTOBKH K 3a49€TY.

Jns >¢pdexkTuBHON MOATOTOBKM K 3a4eTy IpoliecC M3y4eHHUs Marepuaia Kypca IperoJaraer
JIOCTAaTOYHO MHTEHCHBHYIO Pa0OTy HE TOJBKO Ha JICKIUSAX U CEMHHAPAax, HO U C Pa3IMYHBIMU TEKCTaMH,
HOPMAaTHUBHBIMHM JOKYMEHTaMU M MH(QOPMAIMOHHBIMU pecypcaMu. B kauecTBe OCHOBHBIX 3JIEMEHTOB
y4eOHOTro Tmpolecca BBICTYHAIOT MPOOJEMHO-OPHUEHTHUPOBAHHbIE JIEKIMH C OOBSICHEHHEM H
WUTIOCTPUPOBAHUEM KIIIOUEBBIX TMOHATUH M B O0JIACTH AKOHOMHUKHU Typu3Ma. Takke Ha ceMHHapax
OyayT oOcy»kaaTbcsl pe3yabTaThl OTAECIbHBIX pedeparoB. Ocoboe BHUMaHUE HA/l0 OOPATUTh HA TO, YTO
MOATOTOBKA K 3aueTy TpeOyeT oOpamieHuss HE TOJNBKO K Y4YeOHMKaM, HO W K HWHGOpPMAIIHH,
conepsauieiicss B CMU, a taxxe B cetn MHTepHeT. B paznene «Cnucok peKOMEHyeMOil JTUTepaTypbl»
MPUBEJIEH CIUCOK Y4eOHUKOB, IEPUOAMYECKUX H3AAHUNA, HOPMATUBHBIX JTOKYMEHTOB U PECYPCOB CETH
HMHTepHeT, KOTOpBIE MOT'YT 0Ka3aThCs MOJIE3HBIMU IIPU U3YYEHUHU Kypca.



Kpumepuu oyenxu omeema cmyoenma na 3aueme.

3ayer sBisgercss (HOPMOI OLIEHKM KauecTBa OCBOCHHUS CTYIEHTOM 00pa30BaTENIbHOM MpPOTpaMMBI
no gucuuiuivHe. [lo pedynbTaram 3adera CTYAEHTY BBICTaBIISIETCS OLIEHKA <«3ayT€HO» WU
«HE 3aUTEHOY.

3ayeT NpoBOAUTHCSA B (hOpME YCTHOI'O ONpPOCA MO BONPOCAM H3YUYEHHBIX TEM Ha JICKIHMOHHBIX U
NPAaKTUYECKUX 3aHATHUAX, a TaKKe IO BOMPOCAM TEM /ISl CaMOCTOSTEIbHOM pabOThl CTYAEHTOB.
Crynenry 3amaercst 1 Bompoc U3 3apaHee ycTaHoBJIEHHOro crnucka. Ha nmoarorosky gaercs 20 MHUHYT.
DK3aMEHAaTOpP MOXXET MPOCTaBUTH 3ayeT 0e3 Ompoca TeM CTyJeHTaM, KOTOphle aKTUBHO padoTanud Ha
IPAaKTUYECKUX (CEMUHAPCKUX) 3aHATUSAX.

[IpenoaBaTens NPUHUMACT 3a4eT TOJBKO IPU HAJIMYUM BEJOMOCTH M HaJJIEXallUM 00pa3oMm
oopMIICHHOH 3a4eTHOM KHMKKH. Pe3ynbTar 3auera OOBSBIAETCS CTYIACHTY HEMOCPEICTBEHHO MOCIHE
€ro CAauu, 3aTeM BBICTABJISETCS B 9K3aMEHALMOHHYIO BEOMOCTh U 3a4ETHYIO KHMXKKY cTyleHTa. Eciu
B IIPOLIECCE  3ayeTa CTYIAEHT HCIOJIb30BaJl  HEJIOMYCTUMBIE  JOIOJIHUTENIbHBIE  MaTepUallbl,
TO 9K3aMEHATOP UMEET IIPAaBO U3bATH IINAPTaJIKy U IOCTABUTH «HE 3a4TEHOY.

[Ipy BBICTaBICHMM OLEHKH YYUTHIBACTCA 3HaHME (PAKTHMUYECKOrO MaTepuana I10 IporpaMMe,
CTENEHb AaKTUBHOCTU CTYJEHTa Ha CEMHUHAPCKUX 3aHATHUSX, JIOTMKY, CTPYKTYpY, CTHJIb OTBETa;
apryMEHTUPOBAHHOCTh OTBETA; YPOBEHb CAMOCTOATEIBHOTO MBIIIJICHUS, HaJU4YUe IPOIYCKOB
CEeMMHAPCKUX M JIEKIIMOHHBIX 3aHATHUH 110 HEYBAKUTEIbHBIM IIPUUYHUHAM.

OueHka «3aumerno» CTaBUTCS CTYI€HTaM, OTBET KOTOPBIX CBUJETENbCTBYET O TTTyOOKOM 3HAHHUU
MarepHaia 1o rnporpamMmme Kypca, 3HaHUM KOHLENTYaJIbHO-TIOHATUHHOTO anmnapara Kypca, JUTepaTypsl
0 KypCy, COJEP>KUT B LIEJIOM IPaBUJIbHOE, HO HE BCErJa TOYHOE U apryMEHTUPOBAHHOE H3JIOKEHUE
MmarepHaa.

OneHka «He 3aumeHo» CTABUTCS CTYACHTaM, WMEIOIIMM CYIIECTBEHHBIE IMPOOENbl B 3HAHWUU
OCHOBHOI'O MaTepuaja IO IMporpamme, IOIYCTUBIIMM MPUHLMIIMAIBHBIE OIIMOKU IpU H3JIOKEHUU
MaTepuaia, a TaKKe He JaBIIUM OTBETA Ha BOMPOC.

OneHouHble cpelncTBa Ui MHBAIMJIOB M JIML C OTPAHUYEHHBIMH BO3MOXKHOCTSMH 3]I0POBbSI
BBIOMPAIOTCS C YUETOM MX UHIUBUAYAIBHBIX MICUXO(PU3NIECKUX OCOOCHHOCTEH.

— INpU HEOOXOAMMOCTH HHBAIMJIAM U JIMIIAM C OTPAaHUYEHHBIMH BO3MOXKHOCTSMH 310POBBS
IIPEIOCTABIISAETCS JONOJHUTEIBHOE BPEMs JUIsl TIOATOTOBKHM OTBETA HA 3a4eTe;

— IpU TNPOBEACHUM MPOLEAYPbl OLIEHUBAHMS PE3yJbTAaTOB OOYYEHUS WHBAIUJOB M JIUI[ C
OTpaHMYEHHBIMU BO3MOXKHOCTSIMH  370POBbsSI  IIPElyCMAaTpUBAETCSl HCIOJIb30BAHUE TEXHUUYECKUX
CpeACTB, HEOOXOIMMBIX UM B CBSI3U C UX WHAWBUIYAIbHBIMA OCOOEHHOCTSAMU;

— NpU HEOOXOAMMOCTH AJIi OOYy4aroUIMXcs C OTPaHMYEHHBIMH BO3MOXKHOCTSIMH 3/10pOBbSI U
MHBAJIUOB IPOLEAypa OLIEHUBAHUS PE3yJbTaTOB OOyUeHHs MO JUCHUIUIMHE MOXKET MPOBOIMUTHCS B
HECKOJIBKO JTAIOB.

[Tponienypa olEHHMBAaHUS pe3yabTaTOB OOYYEHUS MHBAJIMJIOB W JIMI C OrpaHUYEHHBIMU
BO3MOXXHOCTSIMU 3/7I0POBbsSI IO JUCHMIUIMHE MpeaycMaTpuBaeT MpeAocTaBieHre HWHGOpMaluu B
dopmax, afanTHPOBAHHBIX K OTPAHUYECHUSAM MX 370POBbS M BOCIPUATHS HH(POPMALIUU:

Jlist mun ¢ HapyIIeHUsIMU 3pEHUS:

— B 11e4aTHOM (hopMe yBEITMUYEHHBIM HIPUPTOM,

— B (hopMe JIEKTPOHHOT'O TOKYMEHTA.

JUnist U1 ¢ HapyIIeHUsIMH CiTyXa:

— B IIe4aTHOU (opme,

— B (popMe AIIEKTPOHHOTO TIOKYMEHTA.

Jlist mun ¢ HapyIIeHUsIMH OIIOPHO-/IBUTATENILHOTO arapara:

— B 1e4aTHoM opme,

— B (popMe PIIEKTPOHHOIO TIOKYMEHTA.

5. IlepeyeHb OCHOBHOIi M JONMOJHMTEJIbLHOW Y4eOHOW JHMTepaTypbl, He0OXOAUMON 1Jsi
OCBOCHUSA THCUMILIMHBI.
5.1 OcHoBHas uTEpaTypa:
1. Cranpaptu3anuss M KOHTPOJIb KauyecTBa TOCTUHUYHBIX YCIYr : MpakTHYeckoe Imocodue /
M.B. Ko6sik. - Cankt-IlerepOypr. : ULl "Untepmenus”, 2014. - 284 c¢. [DnexktponnsIii pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=225941.


http://biblioclub.ru/index.php?page=book&id=225941

2. CoBpeMeHHBIC TOAXOABl K aHaJIM3y M pa3BUTHIO cdepbl yCIyr B peruoHax : mocobue /
O.M. Urpynosa. - Mocksa ; bepaun : Jupexkr-Menua, 2016. - 210 c. [Dnexkrponusiit pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=429393.

3.  CommasibHas KBAIUMETpPHsI, OI[CHKA Ka4eCTBa U CTaHAAPTH3AIUS COLUAIBHBIX YCIYT : y4eOHUK /
N.C. PomansiueB, H.H. CrpenpHuxoBa, JI.B. Tomuuidi u nap. - MockBa : HM3narenbcko-Toprosas
kopnopauust  «JamxoB wu  K°, 2016. - 182 c. [Onexkrponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=453438

JUis OocBOEHMsI JIUCUMIUIMHBI HMHBAJUJAAMU M JIMIAMH C OIPaHMYEHHBIMH BO3MOKHOCTSAMH
3JI0pOBbsSI UMEIOTCSI U3JJaHUs B HJIEKTPOHHOM BHJIE B 3JIEKTPOHHO-OMOIMOTEUHBIX cucTeMax «JlaHb» u
«Opaiit».

5.2 JlomoiHUTeJILHASI JIUTEpPATypa:

1. DxoHomMHuKa KavecTBa. YTMpaBlieHHE 3aTparamu Ha kadecTBo / A.I. CBemHukoB. - MockBa :
ACMC, 2011. - 164 c. [DneKkTpoHHBIH pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=138901

2. KoHTponb KadecTBa MPOIYKIIUU MU YCIYr B OONICCTBEHHOM IMMHTAaHWU : y4eOHOE mocobue /
JLLA. Honxkano, JI.H. PoxxnectBenckas. - HoBocubupck : HI'TY, 2012. - 230 c. - [DnekTpoHHbI# pecypc].
- URL.: http://biblioclub.ru/index.php?page=book&id=228955

3. Mertponorusi, cTaHmapTH3alUs W MOJITBEPKICHUE COOTBETCTBUS MPOAYKIMH H YCIYT :
npaktukym / O.I'. TapacoBa, E.M. IIBerkoBa ; IIOBODKCKHI T'OCYHapCTBEHHBIM TEXHOJIOTHYCCKUN
yumBepcuter. - Momkap-Oma : IIITY, 2017. - 58 c. [DnektpomHsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=476516

4. OCcoOEHHOCTH PEryIUpOBaHUs JEJIOBOTO TypH3Ma B PETMOHE: KOHIICMIIMS Pa3BUTHUS JEIOBOTO
TypH3Ma Ha OCHOBE MCIIOJIb30BaHMS MMOTEHIIMAa JecTuHanuu : MmoHorpadus / T.B. IlerpoBa. - Mockaa ;
bepmun  :  [upexr-Memma, 2015. - 165 c. [Dnekrtponusni pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=278051

5. MapkeTuHr TypucTCKUX yciyr : yuyeOHuk / H.A. BockonoBuu. - 2-¢ u3g., nepepad. u JoI. -
Mocksa :  IOnwtu-Hana, 2015. - 207 c.  [DnextponHeli  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=114712

6. ConmanpHas KBATUMETpPHS, OIEHKA Ka4eCTBa U CTaHIAPTHU3AIMSI CONUATBHBIX YCIYT © YIeOHOe
nocobue / E.B. KpsicoBa ; [loBomkCkHif rocy1apCTBEHHBINM TEXHOJIOTHYECKU YHUBEPCUTET. - ﬂomxap-
Omna : Irry, 2017. - 112 c. [DneKTpOHHBIH pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=477386

7. Teopus W mpaKkTHKa YNpaBieHHUs KadyecTBOM oOpa3oBaHusi B Poccum : MoHorpadus /
A.IL. Topbynos, E.b. I'opnosa, H.B. MacnennukoBa. - Mocksa ; bepnun : lupext-Menua, 2016. - 172 c.
[Onekrponnsiii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=464132

8. MapkeTHHT B TYpUCTCKON MHAYCTpUU : yueOHoe mocobue / moxa pen. FO.I1. Koxkaesa. - MockBa
: IOHUTHU-JAHA, 2016. - 303 c. [DnexkTpoHHBII pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=447036

9. OpraHm3anus ¥ IJITAHUPOBAHUE IEATCIHHOCTH TPEINPHITHIA cepBHca : ydeOHOe mocobue /
B.A. Cemurnazo ; MuHucrepctBo obOpa3zoBaHusi u Hayku Poccuiickoit ®Deneparun, denepambHoe
rocyJgapCcTBEHHOE  OFO/HKETHOE  00pa3oBaTelbHOE  YUPEKICHHE BBICIHIETO  MPO(ECCHOHATBLHOTO
o6pazoannss TOMCKUN TOCYJIAPCTBEHHBII YHUBEPCUTET CUCTEM VYIIPABJIEHUSA U
PAJIMOSJIEKTPOHUKU (TYCVYP). - Tomck : TYCVYP, 2016. - 164 c. [Onextponnsiii pecype]. - URL:
http://biblioclub.ru/index.php?page=book&id=480954

10.TIpaBoBoe obecrnieueHne ceppuca u Typusma : npaktukym / H.FO. JlaBeioBa ; MUHHCTEPCTBO
oOpazoBanus U Hayku Poccuiickoit ®@enepanuu. - OpenoOypr : OI'Y, 2014. - 102 c. [DneKTpOHHBIH
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=330484

11.CraHgapThl ¥ Ka4ecTBO MPOAYKIWHU : ydeOHO-mpakTHueckoe nocodue / KO.H. bepHoBCkwmi ;
Akanemusi CTaHIapTH3allUM, METpoyioruu W ceptudukanuu. - MockBa : ACMC, 2014. - 257 c.
[DnexTponnslit pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=275579


http://biblioclub.ru/index.php?page=book&id=429393
http://biblioclub.ru/index.php?page=book&id=138901
http://biblioclub.ru/index.php?page=book&id=228955
http://biblioclub.ru/index.php?page=book&id=476516
http://biblioclub.ru/index.php?page=book&id=278051
http://biblioclub.ru/index.php?page=book&id=114712
http://biblioclub.ru/index.php?page=book&id=477386
http://biblioclub.ru/index.php?page=book&id=464132
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http://biblioclub.ru/index.php?page=book&id=480954
http://biblioclub.ru/index.php?page=book&id=330484
http://biblioclub.ru/index.php?page=book&id=275579

12.YupaBnenue kauecTBOM : yueOHOe mocobue / JI. DBanc. - Mocksa : FOuutn-/lana, 2015. - 671

c. - [DnexTponnsiit pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=436700
5.3 llepnoguueckue U3IaAHUS:

1. xypHan «CoBpeMeHHbIe TPOOIEMbI CEpBUCA U TYPHU3Ma»

2. )xypHan «TypusM: IpakTUKa, MpoOIeMbl, HEPCIEKTHBBI

3. KypHal «BecTHUK HallMOHANBHOMN aKaJeMHUH TYpU3May

4. xypHasl «DJKOHOMHKA U YUET TPYAa»

5. )KypHai «KOHOMHUKA U YIIPABICHUE)

6. )KypHaJI «IKCIEepT»

6. Meroauveckue yKa3aHus sl 00y4a0IIHUXCS 110 OCBOCHHUIO JUCUMIIIMHBI (MOXYJIs1)
Memoouueckue pekomeHnoayuu, onpeoensaroujue npoyeoypsl OUEeHUBAHUA YCIMHO20 ONPOCA:

Kaxmoe cemmHapckoe 3aHATHE IO COOTBETCTBYIOIIEH TEMAaTHKE TEOPETHUECKOTO Kypca COCTOUT W3
BOMPOCOB Il TIOATOTOBKH, Ha OCHOBE KOTOPBIX MPOBOJIUTCA YCTHBIA OMpPOC KaXKIOro CTyAeHTa. Takxke mocie
W3YUYCHHS KaXJOT0 pa3ielnia CTYACHTHI I 3aKpelUIeHUs MPOoeIeHHOTO MaTepraia NuIyT pedepaTuBHble pabOThI
TI0 TOTIOJTHUTEIBHBIM MaTepHasiaM Kypca.

[IpeionaBarens 3apaHee OOBSABISET BOIPOCHI, KOTOpPBIE OYAyT paccMaTpHBaThbCsi HA CEMHHAPCKOM
3aHATHHA. CTyILeHT JOJDKCH BHHUMATCIBHO O3HAKOMUTBCA C MaArcpuaioM, HUCIOJIb3YA HNPCAJIOKCHHBIC
IperoiaBaTesieM UCTOYHUKH JINTEPATyphl U COOCTBEHHBIE MH(MOPMAIMOHHBIE pecypchl. CTYAEHT IPH HOATOTOBKE
K CEMHHApy MOKET KOHCYJIbTHPOBATHCS C MPEIoIaBaTesieM U MOoTydaTh OT Hero HaBOAsAIMe pazbsicHenus. I[locie
OKOHYaHU YCTHOI'O OIIpOCa CTYACHTAaM BBICTABJIAIOTCA OLICHKU!

— OILCHKA <«3a4YTCHO» BBICTABJIACTCA CTYACHTY, €CJIM BOIPOCHI PACKPBITHI, H3JIO0KCHBI JIOT'MYHO, 663
CYILECTBEHHBIX OIMIMOOK, ITOKAa3aHO YMEHHE padoTaTh ¢ KapTorpaduiecKuM MaTepualioM, MPOJEeMOHCTPHPOBAHO
YCBOCHUE paHee U3yYEHHBIX BOMPOCOB. [l0MyCKalOTCs He3HAUNTEIbHBIE OIUOKH;

— OLIGHKA «HE 3aYTEHO» BBICTABIISIETCS, €CIM HE PACKPHITO OCHOBHOE COJep)KaHHE YU4eOHOTo MaTepuana;
oOHapy)XeHO HE3HaHWEe WM HEMOHWMaHWe OOoNbIlel, WM Haubolee BaKHOW YaCTH Y4eOHOTO MaTepuana;
JOTYIIECHBI OIIHOKH B OTIPEIETICHUH MOHATHI, KOTOpPBIE HE HCIPABIICHEI MTOCIIE HECKOIBKUX HABOASAIINX BOIIPOCOB,;
HE yMeHHe paboTaTh ¢ KapTorpaduuecKuM MaTepHajIoM.

Memoouueckue pexomenoauuu, onpeoenaruiue npoyeoypsvl OUeHUBAHUA
OUCKYCCUOHHBIX meM:

Jlekuusi-muckyccuss — oauH w3 Haubosiee 3(PQPEKTUBHBIX CIIOCOOOB JUIS OOCYXKICHHUS CIIOKHBIX U
aKTyaJIbHBIX Ha TEKYIIHM MOMEHT BOIIPOCOB, 0OMEHa ONBITOM W TBOPUYECKUX WHUIMATUB. Takas (opma oOmeHus
MO3BOJIAET JIy4IlIe YCBOUTh MaTepuaj, HAHUTH HEOOXOJUMbBIC pELICHHs B Tpolecce A(PPEKTUBHOTO JTUAJIOTa.
YcnoBue pa3BepThIBAHUS MPOJYKTHUBHONW IHUCKYCCHHM — JIMUHBIC 3HAHUS, KOTOPbIE MPUOOPETAIOT CTYACHTHI Ha
JNEKIUAX W CcaMOCTOsTeNbHOW pabore. Ocobas poilb B JIEKIUU-TUCKYCCHU OTBOJIWTCS II€Jarory, KOTOPBIH
OTIpe/IeTISIeT KPYT MPOoOJIeM U BOIIPOCOB, MOIJIEKAIINX 00CYKICHHIO; 3aWHTEPECOBBIBAET CTYICHTOB TEMOH JICKIIHN
U KPYroM 00CYKJIaeMbIX MPOOJIeM, CTUMYJIUPYET aKTUBHOE yJacTHE CTYJIEHTOB B JICKI[UU-IUCKYCCHH, TTOOIIPAET
BBICKa3bIBaHUE CTYACHTaMU COOCTBEHHOTO MHEHHS IO OOCYXIaeMBbIM BOIPOCaM; IOAOWUPAaEeT OCHOBHYIO U
JIOTIOJTHUTENBHYIO JIUTEPATYpy MO TeMe JIEKIUW s JOTOJHUTEIHHOW TOJArOTOBKH CTYJEHTOB; paclpeneisieT
(hopMbI yaacTusi ¥ QyHKIIUH CTYJICHTOB B KOJUIEKTUBHOM PadOTe; MOJABOAUT OOIIUN UTOT JICKIIUU-TUCKYCCHH.

CeMUHAp-IMCKYCCHSI — JUAIOTHYECKOe OOIEHHE YYaCTHHKOB, B MPOIECCE KOTOPOTO Yepe3 COBMECTHOE
ydacTue OOCYXKNAIOTCS M PEIIAloTCs TEeOpeTHYeCKHe W TpakTHdeckne mpobiembl Kypca. Ha oOcyxknenue
BBEIHOCATCS Hauboyiee akTyallbHBIE IPOOJIEMHBIE BOMPOCHI YUeOHOW IUCHHMIDIMHBL. KakIplii W3 yYacTHHUKOB
JUCKYCCUU JIOJDKEH: HAYYUTHCSI TOYHO BhIPAXKaTh CBOM MBICIIM B JIOKJIAJIC WM BBICTYIJICHUHU 10 BOTIPOCY; AKTUBHO
OTCTamBaTh CBOK) TOYKY 3pPEHUS; apTyMEHTHPOBAHO BO3paXKaTh, OMPOBEPTaTh OIMHMOOYHYIO TMO3UIIHIO. Y CIOBHE
pa3BepThIBaHUS MPOIYKTUBHON JUCKYCCHM — JIMYHBIC 3HAHWS, KOTOPHIE MPHOOPETAIOT CTYICHTHI Ha JEKIUSIX U
caMoCTOsITeNbHOM padoTe. YacTbio ceMHUHAPA-IUCKYCCUU MOTYT OBITh 2JIEMEHTHI «MO3TOBOTO ITYPMay, «JIEITOBOU
HUTPBI».

Ocobast ponb B ceMuHape oTBoAMTCs memarory. OH JIOIDKEH: OMpPENeNUTh KPYyr MpoOJieM U BOMPOCOB,
MOJUISKANTNX OOCYKJICHHIO; MO00PaTh OCHOBHYIO W JIOMOJHHUTENLHYIO JHUTEPaTypy MO TeMe CceMUHapa Juis
JOKJIAJYMKOB M BBICTYIAIOIINX; pacipeaeaTh (Gopmbl ydacTtuss U QYHKIMH CTYJCHTAa B KOJUIGKTMBHOH paloTe;
TOTOBUTH CTYJICHTOB K BEIOPAHHOMY POJICBOMY YYaCTHUIO; MOIBOJIUTH OOIIHNA UTOT TUCKYCCHHU.

Kpurepun onieHkn pabOThl 00Y4arOIIUXCS Ha JICKIIMNA/CEMUHAPE-TUCKYCCHH:

— OIEHKA «3aYTEHO» BBICTABIISICTCS, €CIIN CTYACHT, TPaMOTHO W3JIOXKHI MPoodIieMy, cOpMUPOBAIT TOYHBIE
Hay4YHbIC 3HAHWS, JIOTHYECKH W3JIO0XKHII OTBETHI, OIEHKA «3aUTEHO» MOXET OBbITh BBICTABIICHA, €CIU CTYACHT
BBINMOJIHUI paboTy 00beme 70% u BlLIe;


http://biblioclub.ru/index.php?page=book&id=436700

— OIICHKa «HE 3a4YTCHO» BBICTABISETCS, €CIU CTYACHT HE M3Y4YWI NpPEACTaBICHHBIE HA pPacCMOTpPEHUE
BOTIPOCHI, He c(hOpMHUPOBaA HAyYHBIE 3HAHUS TI0 PACCMaTPHUBAEMOMY BOIIPOCY, HE YIaCTBOBAN B JUCKYCCHH.

Memoouueckue pexomenoayuu no 6blNOJIHEHUI0 NPAKMUYECKUX padom

IIpakTudeckne 3amaHusi BBITIONHSIOTCS TOCIIE W3YYEHHUS COOTBETCTBYIOMIMX pa3lIeioB W TeM Y4eOHOU
TUCIUILINHBI. PaOOTHI BRITOMHAIOTCS TIO TpymmmaM. Tak Kak yueOHas JUCIHILINHA UMEET MPUKIaTHON XapaKTep, TO
BBITIOJTHCHHUE CTYACHTAMH MPAKTUUECKUX PabOT TMO3BOJSCT UM IOHSATH, TJE U KOTAA U3ydaeMbIe TCOPETUUYCCKHE
TIOJIO’KEHUS, ¥ IPAKTHYECKUE YMEHHS MOTYT OBITh HCIIONIB30BaHBI B OyAyIIeH MPaKTHIECKOH AeSITETHHOCTH.

Meromuieckne pPEeKOMEHIAIMH IO KaXAO0H NpakTHIecKod paboTe HMMEIOT TEOPEeTHYECKYI0 YacTh, C
HEOOXOJUMBIMU JISE  BBITIOJHEHUS] PA0OTHI TOSCHEHUSMH U QJITOPUTM BBIMOJNHEHUS. [lpu BBIIOTHEHUH
MPAKTUYECKUX pa0dOT HEOOXOJAMMBIM SBJISICTCS HAJIMYUE YMEHUS aHAJIM3UPOBATh, CPAaBHUBAThH, 0000IIATh, JEIaTh
BEIBOJIBL. Perienne 3agaum NODKHO OBITh apryMEHTHPOBAHHBIM, OTBETHI HA 33JJaHUS MTPEICTABICHBI MTOITHO.

MeTtoanyeckne peKOMeHAANMH M0 BHINOJTHEHHUIO NPe3eHTANMH

[Ipe3eHTanus maeT BO3MOXHOCTh HAIVISIAHO IPEACTaBUTh MHHOBALMOHHBIE MW, Pa3paOOTKU M IUIAHBI
VYuebHas mpe3eHTaLusl HpPEACTaBIseT cOOOHM pe3ynbTaT CaMOCTOATENBHOW pPadOTHl CTYAEHTOB, C IIOMOIUIBIO
KOTOPOI OHM HATJISAHO JAEMOHCTPUPYIOT MaTepHaibl MyOJIMYHOTO BBICTYIUICHUs mepea ayautopuei. OgHoil u3
OCHOBHBIX TPOTpaMM JUIsl CO3AaHUsl NPE3CHTAlMi B MHUPOBOM NpakTHKE sBIseTcs mporpamma PowerPoint
kommanu Microsoft.

KommbloTepHast mpe3eHTanusi — 3TO (aill ¢ HEOOXOTUMBIMH MaTepHalaMH, KOTOPBIH COCTOHMT W3
MOCJIEeIOBAaTENILHOCTH CaiiioB. Kaxkaplid cinaii coaepKUT 3aKOHYSHHYIO 10 CMBICITY HH(POPMAIIUIO, TaK KaK OHa He
MEPEHOCUTCA Ha CIEOYIOIIMN Cilaii[i aBTOMATUYECKU B OTJIMYUE OT TEKCTOBOro HOKyMeHTa. CTyIOeHTy — aBTOpY
MpEe3eHTally, HEeOoOXOOUMO YMETh paclpelessiTh MaTepual B IpeAenax CTpaHWLbl M IPaMOTHO pa3MelaTh
OTACNbHBIE OOBEKTH. B 3TOM eMy MmoMo)keT HabOp TOTOBBIX OOBEKTOB (IMMKTOTPaMM, T€OMETPHUUECKUX (QHUTYD,
TEKCTOBBIX OKOH H T.1I.).

beccriopHBIM TOCTOMHCTBOM MPE3EHTALUMHU SIBJSIETCS. BO3MOXHOCTH NP HEOOXOOUMOCTH OBICTpPO
BEPHYTHCS K JIOOOMY M3 paHee NMPOCMOTPEHHBIX clainos [Ipe3eHTanus momMoraeT caMoMy BBICTYTAIOIIEMY HE
3a0BITh TJIABHOE M TOYHEE PACCTaBUTH aKLIECHTEHI.

CrpykTypa npe3eHTauuu

YaepxuBaTh aKTHBHOE BHHMaHHWE cIylIaTeliel MOXHO He Oonee 15 MuHYT, a, cileqoBaTeNbHO, NPHU
CpeIHEeM pacdeTe BpeMEHHU IIPOCMOTpa — 1 MUHYTa Ha A, KOJTUYECTBO CIAiI0B HE JOJDKHO MPEBBIATh 15-TH.

IlepBeIii cnaii Npe3eHTANH JOJDKEH COAepXKaTh TeMy paboThl, GaMUINIO, UM M OTYECTBO UCIIOIHUTES,
HOMeEp y4eOHOM! TPYIIIbI, a TaKKe (paMUIInIo, UMs, OTYECTBO, JOJDKHOCTD U YUEHYIO CTEIICHb MIPENoJaBaTels.

Ha Bropom crnaiine nenecooOpa3Ho IpeNCTaBUTh 1IEIb U KPATKOE COAEPIKaHUe Pe3CHTAIIUH.

[Tocnenyromme crnaiael HEOOXOAMMO pa3OUTh Ha pa3zesbl COTJIacHO MyHKTaM IUIaHa paboTEL.

Ha 3axmtountenbHbIN claiil BRBIHOCUTCS CaMOe OCHOBHOE, TJIaBHOE U3 COACP)KaHMs IPE3CHTALNH.

Pexomenmanun mo odopmienuto npesenranuii B Microsoft Power Point:

Jns BU3yanbHOrO BOCHPHUATHS TEKCT Ha Ciaijax Npe3eHTallud JOJDKeH ObITh He MeHee 24 mT, a amis
3aroJIOBKOB — HE MeHee 32 OT.

MakeT npe3eHTaI|K JI0JKSH ObITh 0OPMIIEH B €IMHOM 1IBeTOBON raMMe. DOH He 10JKEH ObITh CIUIIKOM
SIPKUM WJTM TeCTPbIM. TeKCT MOoJKeH XOpomio yutarbea. OJHU U Te ke AJIEMEHTHl Ha pa3HbIX crlaijiax JOoKeH
OBITH OJTHOTO IIBETA.

IIpoctpancTBO cnaiiia (9KpaHa) IOJDKHO OBITh MAaKCMMaJbHO HCIIOJNB30BAHO, 33 CUET, HAIpUMeEp,
yBeNnu4YeHHsl Macmitaba pucyHka. Kpome Toro, mo BO3MOXKHOCTH HEOOXOIUMO 3aHMMATh BEPXHUE Y4 IUIOMIAIA
crnaiiia (9KpaHa), MOCKOJIbKY HIKHSSA YacTh 3KpaHa II0XO0 MPOCMATPUBAETCS C MOCIEAHHUX PAIOB.

Kaxnpiii cnaiig TOJDKEH colepiKaTh 3arojIoBOK. B KOHIE 3aroJioBKOB TOYKa HE CTaBHUTCS. B 3aromoBkax
JOJDKEH OBITh OTpaskeH BBIBOJ| W3 TMpEACTaBICHHOW Ha crnaiine wuHpopmanmu. OdopmieHrne 3aroJloBKOB
3aryiaBHBIMU OYKBaMH MOJKHO MCIIOJIb30BATh TOJNBKO B CIy4ae MX KPATKOCTH.

Ha cnaiine cnegyer momemiate He Oosee 5—6 cTpok m He Oosiee 5—7 CIOB B MpeUIOKeHHU. TeKCT Ha
cllaiax AOJKEH XOPOIIO YUTATHCA.

IIpn noGaBieHMH PUCYHKOB, CX€M, JUAarpaMM, CHUMKOB 3KpaHa (CKPHMHIIOTOB) HEOOXOIWMO MPOBEPHUTH
TEKCT 3THX 3JIEMEHTOB Ha Hanuuue omnOok. HeoOxoanmMo mpoBepsTh NpaBHIBHOCTh HAMCAHHS Ha3BaHWUN YIIWL,
(bamMuInii aBTOPOB METOJUK H T.JI.

Henb3st meperpyskath ciaijipl aHUMaHOHHBIME 3 ()EKTaMU — 3TO OTBJIEKAET CIyIIaTeN el OT CMBICIIOBOTO
coJiep>kaHus cinaia. J{ist CMeHbI Cl1aifIoB HCIIONb3YHTE OJIMH M TOT YK€ aHUMAIMOHHBIN (P (DeKT.

Ilopa10K ¥ NIPUHLIKIIEI BEIOTHEHHUS KOMIIBIOTEPHOM MTPE3EHTALINH.

[epen co3nanueM Npe3eHTAMH HEOOXOIUMO YETKO OINPENENIUThCS C IIeJIbI0, CO3/IaBaeMOil Mpe3eHTAINH,
MOCTPOUThH BCTYIUICHHE W CHOPMYIIMPOBATH 3aKIFOUSHHE, IPHJEPKUBATHCSI OCHOBHBIX JTAllOB U PEKOMEHYEMBIX
MIPUHLIMIIOB €€ CO3AAHNUS.



OCHOBHBIC IPUHIIHITEI BHITTOTHEHYSI U TIPECTABICHUS KOMITBIOTEPHON TPE3CHTAIIHH.

— KOMIBIOTepHAs Mpe3eHTals He MpeAHa3HaueHa il aBTOHOMHOTO MCIIOJIB30BaHMS, OHA JOJDKHA JINIIIh
MOMOTaTh JOKJIATUYUKY BO BPEMsl €r0 BBICTYILICHUS, TPABUIILHO PACCTABISATh AKIICHTHI,

— HE YCJOXHAWTE NPE3CHTAIMI0 W HE TMeperpyxaiiTe ee TEKCTOM, CTaTUCTHYECKUMH ITaHHBIMH U
rpaduIeCKUMHU U300paKECHUIMU;

— He YUTailTe TeKCT Ha cllaiiax. YCTHas pedb AOKIaJAYuKa JOJDKHA JOTONHATH, ONKCHIBATh, HO HE
MepecKas3biBaTh, MPEACTABIICHHYIO Ha claiiiax nH(QOpMaIuIo;

— faiiTe BpeMs ayJUTOPHH O3HAKOMHTHCS ¢ MH(OpMAIe KaKI0ro HOBOTO claiiia, a y»Ke MOoCie 3TOro
JlaBaTh CBOM KOMMEHTapWM TOKAa3aHHOMY Ha JKpaHe. B TMpOTMBHOM cilydae BHUMAaHHE CiylIateieid Oyaer
pacceuBartbcs;

— Jnenaiite nepepbiBbl. He ciienyer ToponuThca ¢ AEMOHCTpaluen nocienyromero ciaiaa. [lozBoabsre
CIIyIIaTeNsIM ITOAYMaTh U YCBOUTH HH()OPMAIINIO;

— TPeUIOKHUTE Pa3AaTOYHBIA MaTepua B KOHIIE BRICTYIUICHUS, €CIIU 3TO HeoOxoaumo. He nenaiite sToro
B HavaJie WU B CEPEAUHE JI0KIaIa, T.K. BCE BHUMAHUE JIOJDKHO OBITH IPUKOBAHO K BaM U K 3KpaHy;

— 00s3aTeNnbHO OTPEHaKTHPYWTE TMPE3EHTAMI0 Tepe]] BBICTYIUICHHEM IIOCIIe TPEABAPUTEIHHOTO
IIpOCMOTpa (PETICTHITHH).

B mpwiokeHMHM TIOMENIAIOTCS IO HEOOXOJUMOCTH WUIFOCTPUPOBAaHHBIE —MaTepHAIbI,
BCIIOMOTaTeIbHOE 3HAYCHUE (TA0JIUIIBI, CXEMBbI, JHArPaMMBbI U T.I1.).

HUMCIOIIHNEC

B ocBoeHMH AMCLUIIIMHBI MHBAIXJAMHU U JIUIAMH C OTPAaHUYEHHBIMU BO3MOKHOCTSMM 310POBbS
OoyplIOE 3HAYCHHWE HMEEeT HHIUBUAyalbHas ydyeOHas pabora (KOHCYNbTAllMM) — JOIMOJHUTEIHHOE
pa3bsCHEHUE yueOHOro MaTepuania.

WuiuBrayanbHbIe KOHCYIBTAUH TI0 IPEIMETY SIBISIOTCS BaXKHBIM (PaKTOPOM, CIIOCOOCTBYIOLIM
MH/MBUyAJIN3aluU O0Y4YEeHUsI U YCTaHOBJIEHUIO BOCHUTATEIBHOTO KOHTAKTa MEXJy IperojiaBaTesieM U
00y4aroImuMCsl HHBAJIHJIOM WM JIULIOM C OTPaHHYEHHBIMH BO3MOKHOCTSIMH 3/10POBBSI.

7. MaTepuajibHO-TeXHUYECKOE oDecredeHne 1o JUCHUNInHe (Moay.a10)

Bunsr pabot MatepuanbHO-TEeXHHYECKOE COJIepKaHNe TUCIIMILTNHEI ¥ OCHAIEHHOCTh

Jlexumonnsie ayauropuu (U207, U211, 218, N219) ocHaieHbl HEOOXOAUMBIMU
CpeAcTBaMH  OOydYeHHs: KOMIIBIOTEPOM, CTEPEOCHUCTEMOW, HWHTEPaKTUBHOMN
TpUOYHOH, MyJbTUMEAMHHBIM NPOEKTOPOM M COOTBETCTBYIOIIMM IMPOIPAMMHBIM
obecnieuenuem (I10) (Windows Media Player, Microsoft Office), ¢ Bbixomom B
Wnrtepuer. Bee aynmutopun ocHamieHbl y4eOHBIMHU JOCKAMH, KOMIUIEKTOM Y4eOHOMH
Mebenu.

YyeOHble ayqUTOPUH ISl IPOBEACHUS 3aHATHH cemuHapckoro tuma (1200, 1201,

1 | JlekunoHHBIE
3aHATHS

2 | [IpakTuueckue

3aHATUA N205, N208), ocHallieHHbIC y4eOHOH JTOCKOM, IPOSKTOPOM, IKPAHOM.
I'pynnossle KaGuneTs! s TpynoBsIX (MHAMBUyaTbHBIX) KoHCYIbTanmi (1206, 214, N217)

3 | (vHOMBHOYaNbHBIC) | OCHAIICHBI TEPCOHAIBHBIMUA KOMIBIOTEpaMU ¢ BbIxojioM B HurepHer, MOV,
KOHCYJIbTalluu yueOHUKaMH, y4eOHBIMU U Y4€OHO-METOIMYECKUMH MOCOOUSIMH, IPOEKTOPOM IS

JIEMOHCTPAIIMH CIaliI0B, MOOMIIEHBIM 3KPaHOM JUIS IPOEKTOPA.

4 | Texkymmii Y4eOHble ayAUTOPUHU JI MPOBEIACHMS 3aHATHHA JIEKIIMOHHOTO M CEMHHApCKOIrO
KOHTPOJIb, tamma (W20, 1201, W205, 1207, U208, 1211, U218, M219), HeoOXOAUMBIMHU
MPOMEXYTOYHAs TEXHUYECKUMHU CPEACTBAMH 00yUYEeHHSI.
aTTecTanus

5 | CamocrositenvHast | KaGuneTsl s camocrositenbHol paboTel (M1205a), ocHalIeHHBIH KOMITBIOTEPHON
pabora TEXHUKOW C BO3MOXKHOCTBIO MOAKIIOYEHUS K cetu «MHTepHeT», HporpaMmmoin

OKPaHHOTO  yBEJIMYEHHS W  OOECIEUYEeHHBI JOCTYIIOM B  3JIEKTPOHHYIO
WHPOPMAIMOHHO-00pa30BaTENLHYIO CPEly YHHUBEPCUTETA.

Yuebnas aynutopus | MynpTUMeauiiHas ayauTopusi ¢ BeixogoM B | Windows 10 KopnoparusHas,

UIs nposenenus | MTHTEPHET: kommiekt yueOHoii mebenu — 24 | Microsoft Office

3aHATUI cTona + 24 cryna; qocka ydeOHas.; IpOeKTop | MpodheCCHOHAIbHBIN. AHTHBHPYCHAS




JIEKITHOHHOTO
(r. Kpacnonmap,
CraBpornobcKas,
149) ayn. 1211

THTA
VI

ViewSonic PID5134; 9KpaH;
TIpeTo1aBaTeIbcKas TpuOyHa; HOYTOYK
Lenovo B570 i3-

2370M/4G500/nV410M/1G/DVDRW/C
am/W7HB/15,6 HD

3ammra  (u3MUeckux  paboumx
cranimii ¥ cepepoB: Kaspersky
Endpoint Security mms OwusHeca -
Crangaptaeii  Russian  Edition.
1500-2499 Node 1 year Education
Renewal License.

Yuebnas aymuTopus
TUIst MPOBEICHUS
3aHATUI
CEeMUHApCKOTO THIIA
(r. KpacHomap, ym.
CraBpornoJibcKas,
149) ayn. 1200

MynbTHUMeIUiiHAS ayAUTOPUS. C BBIXOAOM B
WHTEPHET: xommiekt yuebHoit mebenu — 20

ctonmoB + 40 cTymbeB, Aocka ydeOHas.;
npoekTtop  Mitsubishi  XD500U;  skpaH;
npernoaBaTenbcKas TpuOyHa; HOYTOYK
Lenovo B570 i3-

2370M/4G500/nVV410M/1G/DVDRW/Cam/
W7HB/15,6 HD

Windows 10  KopnopatuBHas,
Microsoft Office
mpodecCHOHaNbHBIN. AHTHBUpPYCHAS
3amuTa (bH3UIeCcKuX pabounx
cranuuii u cepBepoB: Kaspersky
Endpoint Security nmns OusHeca -
Crammaptaenidi  Russian  Edition.
1500-2499 Node 1 year Education
Renewal License.

ITomemenue JUISL
CaMOCTOSITEJIbHOMI
paboThI
oOyuatomuxcs  (T.
Kpacunogap, YL
CraBpornonbckas,

149) ayn. M1205a

MynbTUMenuiiHasE ayAUTOpPUS C BBIXOAOM B
NHTEPHET: kommnekT y4eOHO# mebenn — 3
crona + 3 cryna wr.; 2 — KoMmnbioTepa Linovo
ThinkCentre M53 Tiny B komIuIeKkTe, HOyTOYK
Lenovo B570 i3- 2370M/4G500/
nV410M/1G/DVDRW/Cam/W7HB/15, 6HD

Windows 10  KopmnopaTusHasi,
Microsoft Office
npodeccHoHANBHBIA. AHTHBUPYCHAS
3amTa  (DU3WYeCKUX — paboumx
crannmii u cepsepoB: Kaspersky
Endpoint Security ans Ousneca -
Cranpaptaeiii Russian  Edition.
1500-2499 Node 1 year Education
Renewal License.




