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1 ey v 3a71a4M U3y4YeHU S JUCUMILIIHHBI

1.1 Heabo OUCHUILUIMHBI «YTIpaBiIeHHE KaueCTBOM B TYpHU3ME» SIBIISETCS OCBOEHUE CTYACHTAMU
TEOPETUYECKUX 3HAHUI M MOJIY4YeHHE HABBIKOB NMPUMEHUTEIHFHO K 00ECIeueHHI0 TpeOyeMoro KayecTna
OKa3aHusl ycIyr B H30paHHOI cdepe npodeccuoHANbHON AESTeNbHOCTH, OLEHKE KauecTBa YCIYr B
TYPUCTCKOH HMHIYCTPUH, €ro OCOOCHHOCTSM, OTACIbHBIM D3JEMEHTaM M (YHKIHSIM, a TaKkKe
UCCIIeIOBaHKE MPOOJIeM U MEePCIEeKTUB KaueCcTBa yCIYT.

1.2 3agayu AUCHUIJINHBI

— o0ecrniedyeHue TpeOyeMOro KauecTBa IMPOIECCOB OKa3aHUs YCIyr B W30paHHOU cdepe
po(hecCHOHANTLHOM e TEIbHOCTH,

—  CIOCOOHOCTH OIICHHUBATh KA4eCTBO B TYPH3ME U TYPHCTCKOU HHIYCTPHH;

— cmocoOHOCTh o0ecmeunBaTh TpeOyemMoe KadecTBO IMPOILECCOB B M30paHHOH cdepe
poecCHOHATBHON JAEATEIBHOCTH.

1.3 MecTo JUCHUIIMHBI B CTPYKTYpe 00pa30BaTeIbHOM POrpaMMbl.

JucuumnnuHa «YTpaBieHHe KaueCTBOM B TypU3Me» OTHOCUTCS K oOs3arenbHOU uyacTu bioka 1
OCHOBHOM 00pa3oBaTeIbHOM MporpaMMbl 10 HampabieHuto moarotoBku 43.03.02. «Typuzmy».
HeoOxonuMocTh BKIIOUEHUS MpeaMeTa «YIpaBieHHe KayeCTBOM B TypU3Me» B yUeOHBIN IJIaH BbI3BaHA
B TIEPBYIO OYEpPEAb TEM, YTO B HACTOAIIEEC BPEMs MPEABSIBISIOTCS BHICOKHE TPEOOBAHUS K 00eCIICUSHUIO
KauecTBa CEpBUCA U YCIIYT.

1.4 Ilepevyensb IUIAHUPYEMBIX Pe3yJbTATOB O0y4YeHHs] MO JUCIHHUIJIMHE, COOTHECEHHBIX €
IUIAHMPYEMbIMH Pe3yJIbTATAMM 0CBOEHUsI 00pa30BaTeIbHON MPOrpPaMMbI

N3yuenne naHHOM yuyeOHOHN MUCHMIUIMHBI HANpaBIEHO HAa (POPMHUPOBAHUE Y OO0YUAIOIUXCS CIEAYIOLIMX
KOMIETEHIIM:
Ko n
HanMCHOBaHHC
UHIUKATOpa
JOCTHXKCHUA
KOMIICTCHIIUN
OIIK-3 Cnocolen olecneynBaTh TpedyeMoe KadyecTBO NMPOLECCOB OKA3aHHMSA YCJIYyr B U30paHHOI
cepe npodeccMOHATBLHOM 1eSITETbHOCTH

HOIIK- 3naem:

3.1 OpFaHI/By — OCHOBHBIC 3JICMCHTHI Ka4€CTBa YCIYT B CepBHCHOfI JACATCIIbHOCTH,
€T OLCHKY | YVmeem:

KaqcCTBa — OLICHMBATh MPOILIECC MTPEAOCTABIICHUS Ka4eCTBa YCIYT;
OKa3aHUus

yeryr yuerom | ~ TPAMEHATH TpeOyeMbie TapaMeTpbl TEXHOJOTHUECKUX MPOIECCOB;
MHEHHS
notpeburerneii [Bradeem:

" — METOJ[aMU KOHTPOJIS MPOIIECCa YIIPABJICHUS KAYEeCTBOM;
3aUHTEPECOBA
HHBIX CTOPOH
HOIIK-3.2 3naem:

BHerHeT — OCHOBHBIC Tpe6OBaHI/IH MCHCI’)KMCHTA Ka4yCCTBaA,

PeSyJ’ILTaTBI 06y‘leHI/I$[ IO JUCHHUITTIMHE

OCHOBHBIC — IIPUHIUITBI KOHTPOJISI CEPBHCA;

ITOJIOKCHHUA

CHCTEMBI Vvieem:

MCHCI’)KMECHTAa .
KauecTRa — INTAHUPOBATD IMPUHIUIIBI YIIPABJIICHHUA KaUCCTBOM;

— [IPOBOJUTL OILICHKY Ka4CCTBa ycnyr;
Bnaoeem:

— HpueMaMiu UCCIICAO0BAHUA CUCTEM YIIPABIICHHA KAQUYCCTBOM;




Konn
HauMEHOBaHHE
HHIUKaTOpa
JIOCTHKEHUS
KOMITETEHIIUN

PesynbTarel 00ydeHus 10 JUCIMILTHHE

HOIIK-3.3

3naem:

OGecmieunBaeT | - METOJIbI OLIEHKHU ITPOLIecca CepBuUCa.

OKa3aHue
TYPUCTCKUX
yCIyT B

COOTBETCTBHH | YMeem:
— IPOBOJIMTH OLICHKY Ka4€CTBa yCIIYT,;

— KOHTPOJHUPOBATH CUCTCMbI YIIPAaBJICHUA KAa4YE€CTBOM.

C 3asjBJICHHBIM
Ka4CCTBOM

Bnaoeem:
- HaBbIKaMHU OLICHKH HCIIOJB3YEMBIX PECYPCOB B COOTBETCTBUH C 3aABJICHHBIM Ka4YCCTBOM.

2. CTpyKTYypa M cofiep:KaHue JMCIUIIIHHbI
2.1 PacnpenejieHne TPYA0EMKOCTH THCHMILIMHBI IO BHAAM padoT

Pacrnipenenennie Bu10B yueOHOM pabOThI U UX TPYJTOEMKOCTH 1o pazaenaM gucturiuibl (0ODO).

o KonmuecTBo yacoB
=
% HaunmeHnoBanue pasaenos AYICPARA PAROTE CamocrositenpHas
8, Bcero 1 113 aGoTa
g p
1 2 3 4 5 6
1. | YnopaBneHHe KaueCTBOM TYPUCTCKHUX YCIYT 4 2 2 10
2. | KauecTBo B TypHCTCKOM HHAYCTPUH 8 4 4 16,8
3. | KadgecTBO M METOBI OIICHKH TOCTHHUYHOTO 4 2 2 10
obcmyKuBaHus
4. | TpeGoBaHUS K KA4E€CTBY yCIyT 6 2 4 10
5. | YnopaBneHue kauecTBOM YCIYT M 00CITyKUBaHUS 4 2 2 10
6. | YnopasieHue peIHKOM YCIyT 6 2 4 10
HUTOI'O no pasdenam oucyuniurvl 100,8 16 18 66,8
KonTtpons camocrosrensHoi pabotsr (KCP) 7
IIpomexyrounas arrecranus (MKP) 0,2
OO0111as1 TPYI0EMKOCTb IO AUCIUTUINHE 108
2.3 Coaep:xaHue pa3aesioB JMCHUIIMHBI:
2.3.1 3aHATHSA JIEKIHOHHOT0 THIIA
% ®opma
5[, HaumenoBanue TemaTtuka JICKIONOHHBIX 3aHATUN TCKYIICTO
a pasacia KOHTPOJIA
<!
1 2 3 4
1 praBHCHI/IC praBHCHHC KaueCTBOM  YCIIYT. Texuomnorusa MCHECIKXMCHTAa
Kaue€CTBOM YCIyT KadyecTBa. COCT&BJ’I?IIOHH/IG MCHCDKMCHTA Ka4dcCTBa. Teopm{
YHpaBJICHUA KauCCTBOM HGMI/IHF a. HOIIXOI[LI K JOOCTHUXCHHUIO VI
kadectBa. [IpmHnmmel ynpaeineHuns KadecTBoM. KadecTBo w ’
MOJIE3HOCTh MPOAYKIKHU U yciyr. CoiicTBa yenyr. Kiaccuduxanms
TYPUCTCKUX YCIYT, 00ecleyeHe UX KauecTBa.
2 | KauectBo KauectBo Typucrckoro mpoAykra. TepMHHBI U IOHATHA, v
TYPUCTCKOTO CBSI3AHHBIE C  KA4eCTBOM  ycIyr. TYpUCTCKUWA  TPOIYKT.




MpOAYyKTa ['ocTUHWYHBIA NPOAYKT. XAapaKTEPUCTUKHW KadecTBAa  YCIYT.
KauyectBo oOciyxuBanus. TpebGoBanuss k yciyram. KadecTBo
TYPUCTCKOTO MPOAYKTA.

3 | KauectBo u KadecTBO W MeETOIBI OLIEHKM TOCTUHHUYHOTO OOCITY>KUBAHHS.
METO/Ibl OLICHKU OneMeHThl  KadyecTBa  ycuyr. IlpuHmmmel u  TpeOoBaHMS VP
TOCTUHUYHOI'O MEHE/PKMEHTa KadecTBa. Tunbel KkadectBa ycuyr. llonsarue ’
00CI1y’)KUBaHUS kauecTBo. Kareropuu xauecrna.

4 | TpeboBaHus K TpeboBanus K kauecTBY ycayr. TpeOoBaHus K KauyeCTBY TOCTHHUII.
KAa4eCTBY YCIIyT [IpaBuna u Hopmbl CaH3nuaHag3opa. OTAJIOHBI U 00pasLbl

kauecTBa. PykoBojactBo o0 kadectBe ycayr. lLlemn u 3agaum v
MEHE/UKMEHTa KadecTBa. OBOJIIOLMSA MNpoOJeMbl KadecTBa Ha
npeanpusaTusix. KauecTBo pykoBoCTBa M Ka4ECTBO NIEPCOHAIIA.

5 | Yopasnenue VnpaBieHue KadecTBOM YycIyr u oOciyxuBaHus. KadecTBo
Ka4yeCTBOM YCIIYT M | OOCITy>)KUBaHHsI C TOYKU 3peHust morpedutens. OneHKa KayecTBa
00CITy’)KUBaHUS yeayr. CTpyKTypHble KOMIOHEHTBI 00ciyxuBaHus. KynbTypHas v

cpena obOcnyxuBanusa. KopropatuBHas Kynbrypa. OrleHka
Ka4yecTBa 00CITy>KUBAHMSL.

6 | Yopasnenue VrpasineHue pPbBIHKOM YCIyr. XapakTepucTHKa YCIyr W 3aaad

PBIHKOM YCIIyT ylnpaBsieHus pbIHKOM ycayr. HemocrossHCTBO KkauecTBa. Mogenn v
MapKeTHHra yciayr. Tpu cTpaTeruu YOpaBl€HUs NPeIIpUSTHEM
cdepsl ycayr. [Ipobiiembl kayecTBa yCIyr B ppIHOYHON 3KOHOMUKE.

IIpumeuanue: ¥V — ycTHBIN omnpoc, JI — nekuus-nuckyccus

2.3.2 3aHATHS CEMHHAPCKOI0 THIIA

Tabnuna 5 — Conep:kanue pa3ienoB AUCITUTIINHBI

s ®opma

= HaumenoBanune TeMarnka npakTUYECKUX 3aHITUI TEKYILETO

g pasnena (cemuHaApOB) KOHTPOJIS

%

1 2 3 4

1 | Ynopasnenue VYmpaBneHne KadecTBOM  yCIyr. TexHoiorus MEHEIKMEHTa
KauecTBOM yciyr | kadectBa. CocTaBisdioliMe MEHEIKMEHTa KadecTBa. Teopus

ynpasineHuss kadectBoM Jlemunra. Iloaxomsl K TOCTHIKEHUIO v
kauecTBa. [IpuHIMOBI ympaBieHus KadecTBoM. KadecTBo U
MOJIE3HOCTh MPOAYKIKHU 1 yciyr. CoiicTBa yenyr. Kiaccuduxanus
TYPUCTCKUX YCIIYT, 00ecleyeHHe UX KaueCTBa.

2 | KauectBo KauectBo Typucrckoro mpoAykra. TepMHMHBI W IOHATHA,
TYpPUCTCKOTO CBA3aHHbIE C  KadecTBOM  ycnyr. TypUCTCKHMH  HpPOAYKT.
MPOAYKTa l'ocTHHMYHBIA  OPOAYKT. XAapaKTEepPUCTHKM KayecTBa  YCIYT. Y

KauectBo oOcnyxuBanus. TpeboBanus k yciayram. KadecTtBo
TYPUCTCKOTO MPOAYKTA.

3 | KauectBo u KauecTBO W MeTOABl OLEHKM TOCTMHUYHOTO OOCTYKUBaHUS.
METO]Ibl OLIEHKU OnemeHThl  KadyecTBa  yciuyr. IlpuHmmmel u  TpeOoBaHHS v P
TOCTUHUYHOTO MEHE/P)KMEHTa KadecTBa. Tumbl KaudectBa ycuyr. [lonsrtue ’
00CITy’)KUBaHUS kauecTBo. Kareropuu xauecrna.

4 | TpeboBaHus K TpeboBanus Kk kauecTBy ycayr. TpeboBaHMs K KauyecTBY TOCTHHUII.
Ka4eCTBY YCIYyT [IpaBuna u HopMbl CaHdmugHAA30pa. DTATOHBI W 00pa3Ilbl

kKauecTBa. PykoBoactBo o kawectBe yciuyr. llenmm u 3agaun v.C
MEHE/P)KMEHTa KauecTBa. OBOJIOLHUSA NpoOieMbl KayecTBa Ha
npeanpusaTusx. KauecTBo pykoBOICTBa M Ka4ECTBO NIEPCOHAIIA.

5 | Yopasnenue VYrpaBneHne KadyecTBOM yciayr U obOciyxuBanus. KauecTBo
Ka4yecTBOM YCIIYT U | OOCITy>)KUBaHHsI C TOYKU 3peHust morpedutens. OneHKa KayecTBa v

00CITy>)KUBaHUS

yciryr. CTpyKTypHBIE KOMIIOHEHTHI OOcCiyuBaHus. KymbTypHas




Ka4yecTBa 00CITy>KUBAHMS.

cpena obcmyxuBanusa. KopmopatuBHas KynaeTypa. OreHka

6 | YnopaBneHnue YhpaBieHue phIHKOM YCIyr. XapaKTepUCTHKa YCIYr W 3ajad
PBIHKOM yCITyT yopaBieHus: peiHKOM yciyr. HemocrosiuctBo kadectBa. Mojenu
MapKeTHHra yciayr. TpH cTpaTeruu YOpaBleHUs MpeIIpUsITHEeM
cdepsl ycnyr. [Ipobiiembl kadecTBa yCIyr B ppIHOYHON SKOHOMUKE.

[Tpumeuanue: Y — ycTHbI# onpoc, P — pedepar, C — ceMuHap-auckyccus

2.3.3 JlabopaTopHbIe 3aHATHSI.

JlaboparopHble 3aHATHS — HE PEAYCMOTPEHBI.
2.3.4 TlpuMepHas TeMATHKA KYPCOBBIX padoT.
KypcoBbie paboThI 110 TUCHUIUIMHE HE TPEyCMOTPEHBI.

2.4 IlepeueHbp Yy4yeOHO-METOAMYECKOr0 o0ecmedeHUs] ISl CAMOCTOSITEJIbHOH PadoThI

0o0y4aromuxcs Mo JUCIUNIUHE

No Bux CPC [TepeueHs yueOHO-METOIUIECKOTO OGecneqS:HH;I JUCIUILINHBI
T10 BBITIOJIHEHUIO CAMOCTOSTEILHON pabOThI
1 2 3
1 |[ToaroToBka K yCTHOMY
onpocy
2 |[loaroroka IlogroroBka K  TeKylmleMy  KOHTPOJIO,  INPOMEXYTOYHOM U
K JICKIUN-TUCKYCCHUHU rocyz[apCTBeHHoﬁ UTOTOBOM arTecTanuyi: MeToanyecKue YKa3aHu: /
3 |IloaroroBka k B.B. MunenkoBa, A.B. MamonoBa, A.B. KonoBanoBa. — KpacHonap:
CeMUHApy-IUCKyccuu | KybaHckwii roc. yH-T, 2019.
4 |IloaroroBka
K 3K3aMEHY

Y4eOHO-MeTOIUYECKUE MaTepuaibl JUIsi CaMOCTOSITENBHOM paboThl OOyYaromMXcs W3 4ucia
WHBAJIUJIOB U JIMI] C OTPAaHMYECHHBIMU BO3MOXKHOCTSMU 3710poBbsi (OB3) mpenocrasisitorcst B dopmax,

allalTUPOBAHHBIX K OFPAaHUUYEHUSM UX 3I0POBbs U BOCIIPUATUS UHPOPMALIUU:
JUist Ut ¢ HapyIIEHUSIMHA 3pEHHS:
— B 11e4aTHOM (hopMe yBEIMUEHHBIM HIPU(TOM,
— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,
— B opme ayauocaiina,
— B nieyaTHoOM opme Ha s13bike bpaiins.
Jlnist U1 ¢ HapyIIeHUsIMH CiTyXa:
— B IIe4aTHOU (opme,
— B (popMe 3IIEKTPOHHOTO TIOKYMEHTA.
Jist U1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO amnapara:
— B reyaTtHo opme,
— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,
— B opme ayauoaiina.

3. O6pa3oBare/ibHbIE TEXHOJIOTHHU

B mnmponecce mnpenoaaBaHUA JUCHUINIIMHBI IMPUMCHAIOTCA TpaaduIWOHHBIC O6pa3OBaTeJ'H)HI)Ie

TeXHOJIOTUH (MH(pOPMAalMOHHAs JIEKIIUs, YCTHBIN Onpoc, HanmucaHue pedepaTuBHbBIX padoT).
Jns  obecrieyeHUs  yCNEUIHOTO  OCBOGHMSI  JUCHUUIUIMHBI  ITPUMEHSIOTCS

CIIeIyIOIIe

HHTCPAKTUBHLIC CITIOCOOBI AKTUBHU3AllUU IMO3HABATCIILHBIX IIPOLECCOB — JICKOUA-IUCKYCCUS, CCMUHAp-

JTUCKYCCHSI.

Ta6J'II/II_Ia 7— I/ICHOHBSyCMBIC HWHTCPAKTUBHLIC O6pa3OBaTCJ'IBHBIe TCXHOJIOT'HMH




Cemectp Buna 3anstus HUcnonb3yemble HHTEPAKTHBHbBIE KouaunyecTBo
(I, C) o0pa3oBaTe/ibHbIE TEXHOJIOTHH 4acoB
4 JI JEKIUA-TUCKYCCUS™ 110 TEME «YTIpaBJIeHUE 2
KaueCTBOM YCIIYT»
4 C ceMuHap-aucKyccus™® mo teme «TpeboBaHus K 4
KAuecTBY YCIyI»
HUmoeo: 6

*JlekumMsi-IUCKYyCCHsl — OJIUH U3 HamOoJee 3(PPEKTUBHBIX CIIOCOOOB JUIsi OOCYXACHHUS OCTPHIX,
CIIOKHBIX M aKTyaJIbHbIX Ha TEKYIIUH MOMEHT BOMPOCOB B J000I mpodeccuoHanbHOl chepe, oOMeHa
OIIBITOM M TBOPYECKMX MHUIMATUB. Takas ¢opma oOIICHHS TTO3BOJISET JTy4Ille YCBOUTh MaTepUall, HAUTH
HeoOXoIuMBbIE pelieHus B mnpoiecce 3PPEeKTUBHOTO auanora. Y cioBHE Pa3BEpThIBAHUS MPOTYKTUBHOM
TUCKYCCUU — JIMYHBIC 3HAHUS, KOTOPBIE MPUOOPETAIOT CTYICHTHI Ha JICKIUSIX U CAMOCTOSITEIILHOU padoTe.

Oco0ast poJib B JIGKIIMU-TUCKYCCUH OTBOAMUTCA menarory. OH JOJKEH: ONpeAeNuTh Kpyr npooiem
U BOIIPOCOB, MOMJICKANUX OOCYKICHUIO; 3aMHTEPECOBATH CTYIACHTOB TEMOW JIEKIIMM H KPYroM
o0Cy>KIaeMbIX MPOOJIeM, CTUMYIUPOBATh AKTUBHOE Y4aCTUE CTY/IEHTOB B JIEKIIUU-TUCKYCCUU, TOOLIPSThH
BBICKa3bIBaHUE CTYyJICHTAMHU COOCTBEHHOTO MHEHUS 10 00CYKIaeMBbIM BO-IIPOCOM; ITOJ00PATh OCHOBHYIO
U JIOTIOJHUTENBHYIO JIUTEepaTypy IO TeMe JEKIUU Ui AOMOJHUTEIBHON MMOATOTOBKH CTYACHTOB;
pactpenenats GopMbl ydacTusi U (YHKIIUU CTYACHTa B KOJUICKTHBHOW pa0oOTe; TOTOBHTH CTYICHTOB K
BBEIOpPAaHHOMY POJIEBOMY YYaCTHUIO; MOABOIUTEH OOIINI UTOT AUCKYCCHHU.

*CemMuHap-TUCKyccusi (TpymmoBas JUCKYCCHsS) — OTO TEXHOJIOTHUS OOYy4YeHHs, KOTOpas
oOpa3yeTcs Ha TMpolecce AMATOTUYECKOro OOIIEHUS YYaCTHMKOB, B XOJ€ KOTOPOTO MPOHCXOAUT
(GhOopMHUPOBaHHE TIPAKTHYECKOTO OINBITA COBMECTHOIO Yy4YacTHsl B OOCYXKICHHM U pa3pelieHUn
TEOPETUYECKNX U MpakTHUecKux mpobieMm. Ha cemuHape-AMCKycCHU ydaTCsi TOYHO BBIpaKaTh CBOU
MBICITH B JIOKJIaJ]aX M BBICTYIUICHUSX, aKTHBHO OTCTAMBATh CBOIO TOYKY 3PCHHUS, apryMEHTHPOBAHO
BO3paXkaTh, OMPOBEPraTh OMIMOOYHYIO MO3HIIMIO OJHOKIACCHUKA. B Takoii paboTe yuamuiics moiy4aer
BO3MOXXHOCTh TTOCTPOCHUS COOCTBCHHOW IESATEILHOCTH, YTO W OOYCJIOBIMBAET BHICOKHHA YPOBEHB €T0
MHTEJUJIEKTYaTbHOM U JMYHOCTHON aKTUBHOCTH, BKIIFOUEHHOCTH B MPOIECC YU€OHOTO MO3HAHUS.

Jis 7y ¢ OrpaHWYCHHBIMH  BO3MOXKHOCTSIMH  37I0POBBSl  TIPEIYyCMOTpPEHA OpTaHHU3aIlHs
KOHCYJBTAIMI ¢ UCMOJIb30BAHUEM DIIEKTPOHHON TIOYTHI.

4. OueHOYHbIE CpPeACTBA /Jsl TEKYLIero KOHTPOJISi YCINeBAeMOCTH W TNPOMEKYTOYHOM
aTTecTalMU.
4.1 ®oHJ OLIEHOYHBIX CPE/ICTB /IS MPOBeIeHHs TeKYIIeH aTTeCTAMMH.

Ilpumep mamepuana ona nposepKu 3HAHUIL YyMEHUTl, HABLIKOE U ONbIMA 0eAMETbHOCHU CHYOeHma
HA 3aHAMUAX CEMUHAPCKO20 MUna:

Mamepuan 0na ycmnozo onpoca

CemuHapckoe 3aHsATHE.

Pa3nea 1. Tema: «YnpasiieHHe Ka4eCTBOM YCIyI»:
Tembl 17191 YCTHOT'O Oompoca:

VYipasineHue KaueCTBOM YCIIYT.

TexHomornsa MEHePKMEHTa KaueCTBa.
CocraBnsoomue MEHEIKMEHTA Ka4eCTBa.

Teopust ynpaBieHust kauecTBom JleMuHra.
IToaxoasl K JOCTUKEHUIO Ka4eCTBA.

[IpuHOUIIBL yIIpaBIEHUS Ka4€CTBOM.

KauecTBO 1 10JI€3HOCTh MPOAYKIIUU U YCIIYT.
CaoiicTBa yciyr.

Knaccugukanus TypucTcKux yciyr, o0ecredeHrne uxX KauecTna.

CoNoOA~RWNE

Tembl 1711 yCTHOTO ompoca.




VYnpaBieHue Ka4eCTBOM YCIYT.

TexHonorus MeHePKMEHTa KayecTBa.

CocraBisiomye MEHE)KMEHTa KauyecTBa.

Teopus ynpasienus kauectBoM [lemunra.

Ilogxodsl K JOCTHKEHUIO Ka4eCTBA.

[IpuHIMIBI yIIpaBIEHUS KAYE€CTBOM.

KagecTBO 1 m0JI€3HOCT MPOIYKIIUU U YCIYT.

CBoiicTBa yCyr.

. Knnaccuduxkanus TypucTckux yciyr, o0ecredeHrne uxX KauecTna.
10 VYipaBiieHuEe pbIHKOM YCIIYT.

11. XapakTepucTuka yciyr U 3aja4 yIpaBiIeHUs] PhIHKOM YCIIYT.
12. HemmoCTOSHCTBO Ka4ecTBa.

13. Mogenu MmapKeTHUHTa YCIyT.

14. Tpu ctpareruu ynpaBieHHs MPeNPUIATHEM C(Epbl YCIYT.
15. IIpo6Giembl kKadecTBa YCIyT B PhIHOYHOW 3KOHOMHUKE.

CoNoOOR~WNE

Cnncok TeM 1Jis1 HanUcaHus peepaTUBHBIX padoT.

KauecTBO TypuCTCKOTrO IpOAYKTA.

TepMUHBI 1 IOHSTHS, CBSI3aHHBIE C KAUECTBOM YCIIYT.
Typuctckuii mpoayKT.

['ocTMHUYHBIN TIPOJYKT.

XapaKkTepUCTUKU KauecTBa YCIIYT.

KauecTtBo 00cmykuBaHusl.

TpeboBanus k ycimyram.

PykoBoACTBO 0 KauecTBe yCIyr.

. TpebGoBaHusI K KaUECTBY YCIYT.

10 TpeOGoBaHMsI K KAYECTBY TOCTHHMII.

11. TlpaBwia u Hopmbl CaHAHAHAI30PA.

12. DranoHsl 1 00pa3Ibl KA4eCTBa.

13. Ilenu u 3aga4n MEHEKMEHTA KaueCTBa.

14. 3Bonronus MpooOIEMbI Ka4eCTBA HA TIPEANIPUATHSIX.
15. KauecTBO pyKOBOJCTBA M Ka4e€CTBO MEPCOHANA.

CoNoOA~WNE

IIpumepsl TeM 1151 IPOBe/IEHUs] CEMMHAPA-AUCKYCCHH

Pa3nen 4: «TpeGoBaHMs K KaueCTBY TOCTUHHUID)
TpeboBaHMs K KaueCTBY TOCTUHHUII.

[TpaBuna u Hopmbl CaHAnIUAHAI30DA.

OTaoHbl 1 00pas3Iibl KauecTBa.

Llenu 1 3a1aun MEHEPKMEHTa KayecTBa.
OBoronus IpobIeMbl KauecTBa Ha MPEANPUATHUSAX.
KadecTBO pyKoBOJICTBa U Ka4eCTBO MEPCOHATIA.

ok wnE

4.2 DoHJ OLIEHOYHBIX CpeaCTB 1Jisl MPOBEACHUA l'lpOMC)KyTO‘lHOi;I aTreCranmm.

BOl'lpOCbI JJIA MOATOTOBKH K 3a4€Ty

VYipasineHue KauecTBOM YCIIYT.

TexHonornsa MEHePKMEHTa KaueCTBa.
CocraBnsoomue MEHEIKMEHTA Ka4eCTBa.
Teopus ynpasieHus kauecTBoM JlemMuHra.
IToaxoasl K JOCTUKEHUIO Ka4eCTBa.
[IpuHOUIIBL yIIpaBIEHUS Ka4€CTBOM.
KauecTBo 1 110J1I€3HOCTh MPOAYKIIUU U YCIIYT.

NoabkowhE



8. CmoiicTBa yCIyT.

9. Knaccudukanus TypuCTCKUX YCIIyT, 00ecreueHre UX KauecTBa.
10. KagecTBO TYpUCTCKOTO MPOAYKTA.

11. TepMuHBI U TOHATHS, CBI3aHHBIE C KAYECTBOM YCIIYT.

12. TypucTckuii mpoayKT.

13. 'oCTUHUYHBIA TPOAYKT.

14, XapakTepuCTHKH Ka4eCcTBa YCIYT.

15. KauecTBO 00CTyKUBaHHUS.

16. TpeboBaHus K yciayram.

17. KayecTBO TYpUCTCKOTO MPOAYKTA.

18. KadyecTBO 1 METO/IbI OLICHKH TOCTUHHYHOTO OOCITYKUBAHHS.
19. DnemeHThI KauecTBa yCIyT.

20. I[TpunHuuns! 1 TpeOOBAHUS MEHEPKMEHTA KayecTBa.

21. Tunel KayecTBa yCIyT.

22. IlonaTue Ka4ecTBo.

23. Kareropum kavecTna.

24. TpeboBaHUS K Ka4eCTBY TOCTHHHUII.

25. TIpaBuna u HopMbl CaHAHIHAA30PA.

26. DTamoHbl U 00pa3IHl KAYECTBA.

27. PykoBOJACTBO O KauecTBE yCIyT.

28. llenu u 3a/1a4M MCHEKMCHTA KauecTBa.

29. DBomonus MPOOIeMbI Ka4ecTBa Ha MPEIIPUITUSIX.

30. KauecTBO pyKOBOACTBA M KQU4€CTBO TIEPCOHAA.

31. YopaBneHue KaueCTBOM YCIYT U 00CTYKUBAHUSI.

32. KadyecTBO 00CITY)KMBaHUS C TOYKU 3PCHUS TOTPESOUTEIIS.

33. OueHka KayecTBa yCIyr.

34. CTpyKTypHBIE KOMITOHEHTBI OOCTYKIBaHUSI.

35. KynbTypHas cpena o0CinyKuBaHHUsL.

36. KopriopatuBHas KynbTypa.

37. Onenka kauecTBa 00CITyKUBaHUS.

38. [IpoGiiemMbl U IEPCTIEKTUBHI Pa3BUTHS TOCTHHUYHOM oTpaciu B PO.
39. [Ipob6siemMbl pa3BUTHSI TOCTUHUYHOTO X03s1iicTBa B Poccun.
40. Mepbl HanpaBJIeHHbIE HA PA3BUTHE TOCTUHHYHON HHYyCTPHUH.
41. JIbroThl (MHAHCOBOTO XapaKTepa B TOCTUHUYHO-TYPUCTCKOM KOMIIJIEKCE.
42. TpeboBaHUs K MHBECTOpaM B TypOH3HECE.

43. YpaBineHHe PbIHKOM YCIYT.

44. XapakTepuCTHKa YCIYT U 3a/1a4 YIPaBJICHUS PHIHKOM YCIYT.
45. HemmoCTOSIHCTBO Ka4ecTBa.

46. Mojenu MapKeTHHTA yCIIyT.

47. Tpu cTpaTeruu ynpaBieHUs OPEANPUITHEM CPEphl YCIYT.
48. TIpo0GiiemMbl Ka4ecTBa YCIYT B PHIHOYHON SKOHOMUKE.

MeToauuecKkue PECKOMEHIANNHA NJH MOATOTOBKH K 3a49€TY.

Jns 3¢dexkTuBHON MOATOTOBKHM K 3a4eTy IMpollecC M3y4yeHUs Marepualia Kypca IMpearnosaraet
JIOCTAaTOYHO MHTEHCHBHYIO pabOTy HE TOJBKO Ha JIEKIMSIX U CEMUHAPAX, HO U C pa3IMYHBIMU TEKCTaMH,
HOPMAaTHUBHBIMHM JOKYMEHTaMU M MH(QOPMAIMOHHBIMU pecypcaMu. B kauecTBe OCHOBHBIX 3JIEMEHTOB
y4yeOHOro IMpolecca BBICTYHNAIOT MPOOJEMHO-OPHUEHTUPOBAHHbIE JIEKIMH C OOBSICHEHHEM H
WUTIOCTPUPOBAHUEM KIIIOUEBBIX MOHATUH M B 00JAacTH 3KOHOMHUKU Typu3Ma. Takke Ha ceMHHapax
OyayT oOcy»kaaTbcsl pe3yabTaThl OTAECIbHBIX pedeparoB. Ocoboe BHUMaHUE HA/l0 OOPATUTh HA TO, YTO
MOATOTOBKAa K 3aueTy TpeOyeT oOpamieHusi He TOJBKO K Yy4YeOHMKaM, HO W K HH(POPMAIINH,
conepsauieiicss B CMU, a taxxe B cetn MuTepHeT. B paznene «Cnucok peKOMEHIyeMOil TUTepaTypbl»
MPUBEJIEH CIUCOK Y4eOHUKOB, IEPUOAMYECKUX H3AAHUNA, HOPMATUBHBIX JTOKYMEHTOB U PECYPCOB CETH
HHTepHeT, KOTOpBIE MOTYT OKA3aThCs MOJIE3HBIMU IIPU U3YYEHUHU Kypca.



Kpumepuu oyenxu omeema cmyoenma na 3aueme.

3ayer sBisercss (OpPMOI OLIEHKM KauecTBa OCBOCHHUS CTYIEHTOM 00pa30BaTENbHOM MpPOTrpaMMBI
no gucuuiuivHe. [lo pedynbTaram 3adera CTYAEHTY BBICTaBIISIETCS OLIEHKA <«3ayT€HO» WU
«HE 3aUTEHOY.

3ayeT NpoBOAUTHCSA B (hOpME YCTHOI'O ONpPOCA MO BONPOCAM H3YUYEHHBIX TEM Ha JICKIHMOHHBIX U
NPAaKTUYECKUX 3aHATHAX, a TAaKKE MO0 BOMPOCAaM TEM JJIsl CaMOCTOSITEIbHOH paboOThl CTYIEHTOB.
Crynenry 3amaercst 1 Bonpoc U3 3apaHee yCTaHOBJIEHHOro cnucka. Ha moaroroBky naercst 20 MUHYT.
DK3aMEHAaTOpP MOXXET MPOCTaBUTH 3ayeT 0e3 Ompoca TeM CTyJeHTaM, KOTOphle aKTUBHO padoTanud Ha
IPAKTUYECKUX (CEMUHAPCKUX) 3aHATUSAX.

[IpenoaBaTens NPUHUMACT 3a4eT TOJBKO IPU HAJIMYUM BEJOMOCTH M HaJJIEXallUM 00pa3oMm
oopMIICHHOH 3a4eTHOM KHMKKH. Pe3ynbTar 3auera OOBSBIAETCS CTYIACHTY HEMOCPEICTBEHHO MOCIHE
€ro CAauu, 3aTeM BBICTABJISETCS B 9K3aMEHALMOHHYIO BEJOMOCTh U 3a4€THYIO KHIDKKY cTylaeHTa. Eciu
B IIPOLIECCE  3ayeTa CTYIAEHT HCIOJIb30BaJl  HEJIOMYCTUMBIE  JOIOJIHUTENIbHBIE  MaTepUallbl,
TO 9K3aMEHATOP UMEET IIPABO U3bATH IINAPTaJIKy U OCTABUTh «HE 3a4TEHOY.

[Ipy BBICTaBICHMM OLEHKM YYUTHIBACTCA 3HaHME (PAKTHMUYECKOrO MaTepuana I10 IporpaMMe,
CTENEHb AaKTUBHOCTU CTYJEHTa Ha CEMHUHAPCKUX 3aHATHUSX, JIOTMKY, CTPYKTYpY, CTHJIb OTBETa;
apryMEHTUPOBAHHOCTh OTBETA; YPOBEHb CAMOCTOATEIBHOTO MBIIUICHUS, HAJIU4YHE IPOIIYCKOB
CEeMMHAPCKUX M JIEKIIMOHHBIX 3aHATHUH 110 HEYBAKUTEIbHBIM IIPUUYHUHAM.

OueHka «3aumerno» CTaBUTCS CTYIEHTaM, OTBET KOTOPBIX CBUJETENbCTBYET O TTTyOOKOM 3HAHHUU
MmarepHaia 1o rnporpamMmme Kypca, 3HaHMM KOHLIENTYaJlIbHO-IIOHATUHHOTO ammapara Kypca, JUTepaTypsl
0 KypCy, COJEP>KUT B LIEJIOM IPaBUJIbHOE, HO HE BCErJa TOYHOE U apryMEHTUPOBAHHOE H3JIOKEHUE
MmarepHaa.

OneHka «He 3aumeHo» CTABUTCS CTYACHTaM, WMEIOIIMM CYIIECTBEHHBIE IMPOOENbl B 3HAHWUU
OCHOBHOI'O MaTepuaja IO MporpaMme, IOIMYCTUBIIUM MPUHIMIIMAIBHBIE OIIMOKU IMPHU H3JI0KEHUH
MaTepuaia, a TaKKe He JaBIIUM OTBETA Ha BOMPOC.

OneHouHble cpelncTBa Ui MHBAIMJIOB M JIML C OTPAHUYEHHBIMH BO3MOXKHOCTSMH 3]I0POBbSI
BBIOMPAIOTCS C YUETOM MX UHIUBUAYAIBHBIX MICUXO(PU3NIECKUX OCOOCHHOCTEH.

— NpU HEOOXOJMMOCTM HHBAIMJAM WU JIMIAM C OTPAaHUYEHHBIMH BO3MOXHOCTSIMU 37J0POBbS
IIPEIOCTABIISAETCS JOMOJHUTENBHOE BPEMs JUIsl IOATOTOBKHM OTBETA Ha 3a4eTe;

— IpU TNPOBEACHUM MPOLEAYPbl OLIEHUBAHMS PE3yJbTAaTOB OOYYEHUS WHBAIUJOB M JIUI[ C
OTpaHUYEHHBIMH BO3MOXKHOCTSIMH ~ 310POBbsSI  IIPElyCMATPUBAETCSl MCIIOJIb30BAHHE TEXHUUYECKUX
CpEeACTB, HEOOXOIUMBIX UM B CBSI3U C UX MHAWBUAYAIbHBIMUA OCOOEHHOCTSIMH;

— NpU HEOOXOAMMOCTH AJIi OOYy4aroUIMXcs C OTPaHMYEHHBIMH BO3MOXKHOCTSIMH 3/10pOBbSI U
MHBAJIUOB IPOLEAypa OLIEHUBAHUS PE3yJbTaTOB OOyUeHHs MO JUCHUIUIMHE MOXKET MPOBOIMUTHCS B
HECKOJIBKO ITaroB.

[Tponienypa oleHUBaHUS pe3yabTaTOB OOYYEHUS MHBAIMIOB M JIUIl C OrpaHMYCHHBIMU
BO3MOXXHOCTSIMU 3/7I0POBbsSI IO JUCHMIUIMHE MpeaycMaTpuBaeT MpeAocTaBieHre HWHGOpMaluu B
dopmax, afanTHPOBAHHBIX K OTPAHUYECHUSAM MX 370POBbS M BOCIPUATHS HH(POPMALIUU:

Jlist muny ¢ HapyIIeHUsIMU 3pEHHUS:

— B 11e4aTHOM (hopMe yBEITMUYEHHBIM HIPUPTOM,

— B (popMe PIIEKTPOHHOIO TOKYMEHTA.

JUnist U1 ¢ HapyIIeHUsIMH CiTyXa:

— B IIe4aTHOU (opme,

— B (popMe AIIEKTPOHHOTO TIOKYMEHTA.

Jlist mun ¢ HapyIIeHUsIMH OIIOPHO-/IBUTATENILHOTO arapara:

— B 1e4aTHoM opme,

— B (hopMe 3JIEKTPOHHOI'O IOKYMEHTA.

5. IlepeyeHb OCHOBHOIi M JONMOJHMTEJIbLHOW Y4eOHOW JHMTepaTypbl, He0OXOAUMON 1Jsi
OCBOCHUSA THCUMILIMHBI.
5.1 OcHoBHas uTEpaTypa:
1. Cranpaptu3anuss M KOHTPOJIb KauyecTBa TOCTUHUYHBIX YCIYr : MpakTHYeckoe Imocodue /
M.B. Ko6sxk. - Caukr-IlerepOypr. : UL "Untepmenus", 2014. - 284 c. [DnexTponHslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=225941.


http://biblioclub.ru/index.php?page=book&id=225941

2. CoBpeMeHHBIC TOAXOABl K aHaJIM3y M pa3BUTHIO cdepbl yCIyr B peruoHax : mocobue /
O.M. Urpynosa. - Mocksa ; bepaun : Jupexkr-Menua, 2016. - 210 c. [Dnexkrponusiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=429393.

3. CommasibHas KBAIUMETpPHsI, OI[CHKA Ka4eCTBAa U CTAHAAPTU3AILMS CONMAIBHBIX YCIYT : Y4eOHUK /
N.C. PomansiueB, H.H. CrpenpHuxoBa, JI.B. Tomuuidi u nap. - MockBa : HM3narenbcko-Toprosas
kopnopauust  «JamxoB wu  K°, 2016. - 182 c. [Onexkrponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=453438

JUis ocBOEHMsI NUCUMIUIMHBI MHBAJIUAAMU U JIMIAMM C OIPaHUYEHHBIMH BO3MOKHOCTSAMH
3JI0pOBbsSI UMEIOTCSI U3JJaHUs B HJIEKTPOHHOM BHJIE B 3JIEKTPOHHO-OMOIMOTEUHBIX cucTeMax «JlaHb» u
«Opaiit».

5.2 JlomoiHUTeJILHASI JIUTEpPATypa:

1. DxoHomMHuKa KavecTBa. YTMpaBlieHHE 3aTparamu Ha kadecTBo / A.I. CBemHukoB. - MockBa :
ACMC, 2011. - 164 c. [DneKkTpoHHBIH pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=138901

2. KoHTponb KadecTBa MPOMYKIIMU M YCIYr B OOMICCTBEHHOM IHTAaHWUU : ydyeOHOe mocobOwe /
JLLA. Honxkano, JI.H. PoxxnectBenckas. - HoBocubupck : HI'TY, 2012. - 230 c. - [DnekTpoHHbI# pecypc].
- URL.: http://biblioclub.ru/index.php?page=book&id=228955

3. Mertponorusi, cTaHmapTH3alUs U MOJITBEPKIECHUE COOTBETCTBUS MHPOAYKIMU M YCIYT :
npaktukym / O.I'. TapacoBa, E.M. IIBerkoBa ; IIOBODKCKHI T'OCYHapCTBEHHBIM TEXHOJIOTHYCCKUN
yumBepcuter. - Momkap-Oma : IIITY, 2017. - 58 c. [DnektpomHsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=476516

4. OCcoOEHHOCTH PEryIUpOBaHUs JEJIOBOTO TypH3Ma B PETMOHE: KOHIICMIIMS Pa3BUTHUS JEIOBOTO
TypH3Ma Ha OCHOBE MCIIOJIb30BaHMS MMOTEHIIMAa JecTuHanuu : MmoHorpadus / T.B. IlerpoBa. - Mockaa ;
bepmun  :  [upexkr-Memma, 2015. - 165 c. [Dnexrtponusni pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=278051

5. MapkeTuHr TypucTCKuX yciyr : yuyeOHuk / H.A. BockonoBuu. - 2-¢ u3g., nepepad. u J0II. -
Mocksa :  IOnwtu-Hana, 2015. - 207 c.  [DnextponHweldi  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=114712

6. ConmanpHas KBATUMETPHS, OIEHKA Ka4eCTBA U CTaHIAPTH3AINS COIMMATBHBIX YCIYT : ydeOHOe
nocobue / E.B. KpsicoBa ; [loBomkCkHif rocy1apCTBEHHBINM TEXHOJIOTHYECKU YHUBEPCUTET. - ﬂomxap-
Omna : Irry, 2017. - 112 c. [DneKTpOHHBIH pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=477386

7. Teopus W mpaKkTHKa YNpaBieHHUs KadyecTBOM oOpa3oBaHusi B Poccum : MoHorpadus /
A.IL. Topbynos, E.b. I'opnosa, H.B. MacnennukoBa. - Mocksa ; bepnun : lupext-Menua, 2016. - 172 c.
[Onekrponnsiii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=464132

8. MapkeTHHT B TYpUCTCKON MHAYCTpUU : yueOHoe mocobue / moxa pen. FO.I1. Koxkaesa. - MockBa
: IOHUTHU-JAHA, 2016. - 303 c. [DnexkTpoHHBII pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=447036

9. OpraHm3anus ¥ IJITAHUPOBAHUE IEATCIHHOCTH TPEINPHITHIA cepBHca : ydeOHOe mocobue /
B.A. CemurnazoB ; MuHnucrepctBo oOpa3zoBaHusi U Hayku Poccuiickoit ®enepanuu, denepanbHoe
roCyJapCTBEHHOE  OFOHKETHOE  00pa3oBaTeIbHOE  YUPEKICHHE BBICHIETO  MPO(ECCHOHATHLHOTO
o6pazoannss TOMCKUM TOCYJIAPCTBEHHBII YHUBEPCUTET CUCTEM VYIIPABJIEHUS U
PAJIMOSJIEKTPOHUKU (TYCVYP). - Tomck : TYCVYP, 2016. - 164 c. [Onextponnsiii pecype]. - URL:
http://biblioclub.ru/index.php?page=book&id=480954

10.TIpaBoBoe obecrnieueHne ceppuca u Typusma : npaktukym / H.FO. JlaBeioBa ; MUHHCTEPCTBO
oOpazoBanus U Hayku Poccuiickoit ®@enepanuu. - Openoypr : OI'Y, 2014. - 102 c. [DneKTpOHHBIH
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=330484

11.CraHgapThl ¥ Ka4ecTBO MPOAYKIWHU : ydeOHO-mpakTHueckoe nocodue / KO.H. bepHoBCkwmi ;
Akanemusi CTaHIApTH3allUM, METposioruu U ceptudukanmmu. - MockBa : ACMC, 2014. - 257 c.
[DnexTponnslit pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=275579


http://biblioclub.ru/index.php?page=book&id=429393
http://biblioclub.ru/index.php?page=book&id=138901
http://biblioclub.ru/index.php?page=book&id=228955
http://biblioclub.ru/index.php?page=book&id=476516
http://biblioclub.ru/index.php?page=book&id=278051
http://biblioclub.ru/index.php?page=book&id=114712
http://biblioclub.ru/index.php?page=book&id=477386
http://biblioclub.ru/index.php?page=book&id=464132
http://biblioclub.ru/index.php?page=book&id=447036
http://biblioclub.ru/index.php?page=book&id=480954
http://biblioclub.ru/index.php?page=book&id=330484
http://biblioclub.ru/index.php?page=book&id=275579

12.YupaBnenue kauecTBOM : yueOHOe mocodue / JI. OBanc. - Mocksa : FOuutn-/lana, 2015. - 671

c. - [DnexTponnsiit pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=436700
5.3 llepnoguueckue U3IaAHUS:

1. xypHan «CoBpeMeHHbIe TPOOIeMbl CEPBHUCA U TyPU3Ma»

2. xypHan «Typu3m: pakTHKa, MpoOIeMbl, IEPCIEKTUBBI)

3. KypHal «BecTHUK HallMOHANBHOMN aKaJeMHUH TYpU3May

4. xypHasl «DJKOHOMHKA U YUET TPYAa»

5. )KypHai «KOHOMHUKA U YIIPABICHUE)

6. )KypHaJI «IKCIEepT»

6. Meroauveckue yKa3aHus sl 00y4al0IMXCS 110 OCBOCHUIO JUCUHUILIMHBI (MOXYJIs1)
Memoouueckue pekomeHnoayuu, onpeoensaroujue npoyeoypsl OUEeHUBAHUA YCIMHO20 ONPOCA:

Kaxmoe cemmHapckoe 3aHATHE IO COOTBETCTBYIOIIEH TEMAaTHKE TEOPETHUECKOTO Kypca COCTOUT W3
BOMPOCOB Il TIOATOTOBKH, Ha OCHOBE KOTOPBIX MPOBOJIUTCA YCTHBIA OMpPOC KaXKIOro CTyAeHTa. Takxke mocie
W3YUYCHHS KaXJOT0 pa3ielnia CTYACHTHI I 3aKpelUIeHUs MPOoeIeHHOTO MaTepraia NuIyT pedepaTuBHble pabOThI
TI0 TOTIOJTHUTEIBHBIM MaTepHasiaM Kypca.

[IpenionaBarens 3apaHee OOBSABISET BOIPOCHL, KOTOpBIE OYIyT paccMaTpHBaThCS HAa CEMHHAPCKOM
3aHATHHA. CTyILeHT JOJDKCH BHHUMATCIBHO O3HAKOMUTBCA C MaArcpuaioM, HUCIOJIb3YA HNPCAJIOKCHHBIC
IperoiaBaTesieM UCTOYHUKH JINTEPATyphl U COOCTBEHHBIE MH(OPMAIIOHHBIE pecypchl. CTYIEHT IpHU MOATOTOBKE
K CeMHHApy MOKET KOHCYJIBTHPOBATHCS C MPEIoaBaTesieM U MOoIydaTh OT HEro HaBoJsIIue pa3bsicHeHus. llocie
OKOHYaHU YCTHOI'O OIIpOCa CTYACHTAaM BBICTABJIAIOTCA OLICHKU!

— OILCHKA <«3a4YTCHO» BBICTABJIACTCA CTYACHTY, €CJIM BOIPOCHI PACKPBITHI, H3JIO0KCHBI JIOT'MYHO, 663
CYILECTBEHHBIX OIIMOOK, ITOKAa3aHO yMEHHE padoTaTh ¢ KapTorpaguyecKuM MaTepHalOM, MPOJEMOHCTPHPOBAHO
YCBOCHUE paHee U3yYEHHBIX BOMPOCOB. [l0MyCKalOTCs He3HAUNTEIbHBIE OIUOKH;

— OLICHKA «HE 3aYTEHO)» BBICTABIISIETCS, €CIIM HE PACKPBITO OCHOBHOE COJEepKaHUE Y4eOHOTO MaTepuana;
oOHapy)XeHO HE3HaHWE WIM HENMOHWMaHWe OOoNbIlel, WM Hauboiee BaKHOW YacTH Y4eOHOTrO MaTepuala;
JOTYIIECHBI OIIHOKH B OTIPEIETICHUH MOHATHI, KOTOpPBIE HE HCIPABIICHEI MTOCIIE HECKOIBKUX HABOASAIINX BOIIPOCOB,;
HE yMeHHe paboTaTh ¢ KapTorpaduuecKuM MaTepHajIoM.

Memoouueckue pexomenoauuu, onpeoensarouiue npoyeoypsvl OUeHUBAHUA
OUCKYCCUOHHBIX meM:

Jlekuusi-muckyceuss — oauH U3 Haubosiee 3(PQPEKTUBHBIX CIIOCOOOB JUIS OOCYXKICHHUS CIIOKHBIX U
aKTyaJIbHBIX Ha TEKYIIHM MOMEHT BOIIPOCOB, 0OMEHa ONBITOM W TBOPUYECKUX WHUIMATUB. Takas (opma oOmeHus
MO3BOJIAET JIy4II€ YCBOUTH MaTepuaj, HAHTH HEOOXOAMMBIC pELICHHs B Tpolecce 3PQPEKTUBHOIO aHMAjora.
YcnoBue pa3BepThIBAHUS MPOJYKTHUBHONW IHUCKYCCHHM — JIMUHBIC 3HAHUS, KOTOPbIE MPUOOPETAIOT CTYACHTHI Ha
JNEKIUAX W CaMOCTOsTeNbHOW pabore. Ocobas poib B JIEKIMH-IUCKYCCHU OTBOJUTCS MEAarory, KOTOPBIH
OTIpe/IeTISIET KPYT MPOOJIEeM U BOIIPOCOB, MOJIEKAIINX 00CYKISHUIO; 3aHHTEPECOBEIBAET CTYICHTOB TEMOH JICKIIHU
U KPYroM 00CYKJIaeMbIX MPOOJIeM, CTUMYJIUPYET aKTUBHOE yJacTHE CTYJIEHTOB B JICKI[UU-IUCKYCCHH, TTOOIIPAET
BBICKa3bIBaHUE CTYACHTaMU COOCTBEHHOTO MHEHHS 10 OO0CYXJaeMbIM BOMpOCaM; NOAOWPAET OCHOBHYIO H
JIOTIOJTHUTENBHYIO JIUTEPATYpy MO TeMe JEKUIWW NS JTOTOJHHUTEIHHONW MOJATOTOBKH CTYJEHTOB; pPacIpelnesieT
(hopMbI yaacTusi ¥ QyHKIIUH CTYJICHTOB B KOJUIEKTUBHOM PadOTe; MOJABOAUT OOIIUN UTOT JICKIIUU-TUCKYCCHH.

CeMUHAp-IMCKYCCHSI — JUAIOTHYECKOe OOIEHHE YYaCTHHKOB, B MPOIECCE KOTOPOTO Yepe3 COBMECTHOE
ydqacTue OOCYXKIAIOTCSd M PEIIAloTCs TEeOpeTHYeCKHe M TpakTHdeckne mpobiembl Kypca. Ha oOcyxknmenue
BBEIHOCATCS Hauboyiee akTyallbHBIE IPOOJIEMHBIE BOMPOCHI YUeOHOW IUCHHMIDIMHBL. KakIplii W3 yYacTHHUKOB
JTUCKYCCUU JIOJDKEH: HAYYUThCSI TOYHO BhIPAXKaTh CBOM MBICIIH B JIOKJIAJIC WM BBICTYIUICHUH IO BOIIPOCY; aKTUBHO
OTCTamBaTh CBOK) TOYKY 3pPEHUS; apTyMEHTHPOBAHO BO3paXKaTh, OMPOBEPTaTh OIMHMOOYHYIO TMO3UIIHIO. Y CIOBHE
pa3BepTHIBaHUS MPOIYKTUBHON JUCKYCCHM — JIMYHBIC 3HAHHWS, KOTOPHIE MPHOOPETAIOT CTYACHTHI Ha JEKIUSAX U
caMoCTOSITENbHOM padote. YacTbio ceMHUHAPA-IUCKYCCUU MOTYT OBITh 2JIEMEHTBI «MO3TOBOTO IITYPMay, «JIEIOBOU
HUTPBI».

Ocobast ponb B ceMuHape oTBoAMTCs memarory. OH JIOIDKEH: OMpPENeNUTh KPYyr MpoOJieM U BOMPOCOB,
MOJUIeKANTNX OOCYKJICHHIO; MO00paTh OCHOBHYIO M JIONONHHUTENBHYIO IJUTEPATypy MO TeMe CceMuHapa s
JOKJIAJIYMKOB M BBICTYIAIOIINX; pacupeneaTh GopMbl ydacTus U (YHKIMHA CTYACHTA B KOJUIGKTUBHOHM paloTe;
TOTOBUTH CTYJICHTOB K BEIOPAHHOMY POJICBOMY YYaCTHUIO; MOIBOJIUTH OOIIHNA UTOT TUCKYCCHHU.

Kpurepun onieHkn paboThl 00y4arOIIUXCsl Ha JICKIIMHA/CEMUHAPE-TUCKYCCHH:

— OIIEHKA «3a4TE€HOY» BBICTABJIACTCS, €CJIU CTYACHT, IPAMOTHO M3JIOKUI Ipo0jieMy, ChOPMUPOBAI TOUHBIC
Hay4YHbIC 3HAHWS, JIOTHYECKH W3JIO0XKHII OTBETHI, OIEHKA «3aUTEHO» MOXET OBbITh BBICTABIICHA, €CIU CTYACHT
BBIMOJIHUI paboTy o0beme 70% u Bhlwe;


http://biblioclub.ru/index.php?page=book&id=436700

— OIICHKa «HE 3a4YTEHO» BBICTABISIETCS, €CIU CTYACHT HE W3Y4YWJI NPE/ICTABICHHBIE HA PACCMOTPEHUE
BOTIPOCHI, He c(hOpMHUPOBaA HAyYHBIE 3HAHUS TI0 PACCMaTPHUBAEMOMY BOIIPOCY, HE YIaCTBOBAN B JUCKYCCHH.

Memoouueckue pexomenoayuu no 6blNOJIHEHUI0 NPAKMUYECKUX Padom

IIpakTudeckne 3amaHusi BBITIONHSIOTCS TOCIIE W3YYEHHUS COOTBETCTBYIOIIMX pa3lleioB W TeM y4eOHOH
TUCIUILINHBI. PaOOTHI BRITOMHAIOTCS TIO TpymmmaM. Tak Kak yueOHas JUCIHILINHA UMEET MPUKIaTHON XapaKTep, TO
BBITIOJTHCHHUE CTYJACHTAMH IMPAKTUUECKUX PabOT MO3BOJSCT UM IMOHSTH, TNIE M KOTJa W3y4aeMbIe TCOPCTUUYCCKHUEC
TIOJIOKEHUS, ¥ TPAKTHYECKUE YMEHHS MOTYT OBITh MCTIONB30BaHbI B OyAyIIel IpaKTHIECKON AeSITETbHOCTH.

Meromuieckne pPEeKOMEHIAIMH IO KaXAO0H NpakTHIecKod paboTe HMMEIOT TEOPEeTHYECKYI0 YacTh, C
HEOOXOJUMBIMU JJISE  BBITIOJHEHUS] PA0OTHI TOSCHECHUSMH U QJITOPUTM BBIMONHEHUA. [Ipu BBIMOTHEHUM
MPAKTUYECKUX pa0dOT HEOOXOJAMMBIM SBIISICTCS HAIMYHE YMEHHUS aHAU3UPOBaTh, CPaBHUBAThH, 0000IIATh, JAeIaTh
BEIBOJIBL. Perienne 3agaum NODKHO OBITh apryMEHTHPOBAHHBIM, OTBETHI HA 33JJaHUS MTPEICTABICHBI MTOITHO.

MeTtoanyeckne peKOMeHAANMH N0 BHINOJTHEHHIO NMPe3eHTANNN

IIpesenTanus gaer BO3MOXKHOCTH HATJISAHO MPEACTaBUTH MHHOBAIMOHHBIE HIEH, Pa3paOOTKH W TUIAHBL.
VYyeOHast TIpe3eHTalusl MPEACTABIAET COOOW pe3ylbTaT CaMOCTOATEIBHON pPAa0OTHI CTYAEHTOB, C IIOMOIIBIO
KOTOPOI OHM HATJISAHO JEMOHCTPUPYIOT MaTepHajbl MyONMYHOTO BBICTYIUICHHUS INepel ayautopueir. OnHON u3
OCHOBHBIX TPOTpaMM JUIsl CO3JaHUS TNPE3CHTAlMi B MHUPOBOM NpakTHKe sBIseTca mporpamma PowerPoint
koMmmaauu Microsoft.

KommbloTepHast mpe3eHTanusi — 3TO (aill ¢ HEOOXOTUMBIMH MaTepHalaMH, KOTOPBIH COCTOHMT W3
MOCJIEIOBATENILHOCTH CIIaliioB. Kaxkaplid cinaii cogepKUT 3aKOHYCHHYIO IO CMBICITY HH(POPMAIIUIO, TAK KaK OHA He
TIEPEHOCUTCS Ha CIICAYIONIMI ClIaid]] aBTOMAaTHYECKH B OTJIMYHE OT TEKCTOBOTO JOKyMeHTa. CTyAeHTy — aBTOpy
Mpe3eHTanny, HEOOXOMUMO YMETh pacHpeleNiaTh MaTepual B TpeeNaX CTPaHWIBI W TPaMOTHO pa3MemaTh
OTACTbHbIE OOBEKTH. B 3TOM eMy MOMOXKET Ha0Op TOTOBBIX OOBEKTOB (MHMKTOTPaMM, F€OMETPHUYECKHX (GHTYD,
TEKCTOBBIX OKOH H T.1I.).

beccriopHbIM  TOCTOWHCTBOM TIPE3CHTAIIMM  SBISETCS BO3MOXKHOCTH IIPH  HEOOXOIMMOCTH OBICTPO
BEPHYTHCS K JIIOOOMY M3 paHee MPOCMOTPEHHBIX ciaiinoB [Ipe3eHTanms moMoraeT caMoMy BBICTYIAIOMIEMY HE
3a0BITh TJIABHOE M TOYHEE PACCTaBUTH aKLECHTHI.

CrpykTypa npe3eHTauuu

YaepxuBaTh aKTHBHOE BHHMaHHWE cIylIaTeliel MOXHO He Oonee 15 MuHYT, a, cileqoBaTeNbHO, NPHU
CpeIHEeM pacdeTe BpeMEHHU IIPOCMOTpa — 1 MUHYTa Ha A, KOJTUYECTBO CIAiI0B HE JOJDKHO MPEBBIATh 15-TH.

[epBsIit ciaiin Mpe3eHTalnu JOKEH COEPKaTh TeMy paboThl, (haMUIIHio, UM M OTYECTBO UCIIOTHUTEIS,
HOMEp y4eOHOM IrpyMIIbI, a TaKke (paMUIIIEo, UM, OTYECTBO, TOIHDKHOCTD U YUEHYIO CTEIICHb MTPEToAaBaTesl.

Ha Bropowm crnaiine nenecoodpa3zHo NpeiCTaBuTh 1eIb U KPaTKOE CoJiepKaHue MPe3eHTAIlnH.

[ocneayromye ciaiipl HEOOXOAUMO Pa3OUTh Ha pa3/ieNbl COrJIACHO MyHKTaM TUTaHa paOOTHL.

Ha 3akmounTensHbIN Cllaiii BRIHOCHUTCS caMOe OCHOBHOE, TJIABHOE U3 COJICPIKAHMSI ITPE3SHTAIINN.

Pexomenmanun mo odopmienuto npesenranuii B Microsoft Power Point:

Jns BU3yanbHOrO BOCHPHUATHS TEKCT Ha Ciaijax Npe3eHTallud JOJDKeH ObITh He MeHee 24 mT, a amis
3aroJIOBKOB — HE MeHee 32 OT.

MakeT npe3eHTaIuu JJ0JHKeH ObITh 0POPMIIEH B €IMHOM 1IBETOBOM ramMMe. DOH He JIOJDKEH ObITh CIUIIKOM
SIPKAM WJTM TeCTPhIM. TeKCT MOoJKeH XOpomio yutarhess. OZHM U Te K€ 3JIEMEHTHI Ha Pa3HbIX Claigax JoJKeH
OBITH OJTHOTO I[BETA.

IIpocTpancTBO cnaiina (3KkpaHa) MODKHO OBITh MaKCHMAIBHO WCIONB30BAHO, 32 CUET, HANpPHUMED,
yBeNnu4YeHus: Macmitaba pucyHka. Kpome TOro, 1mo BO3MOXKHOCTH HEOOXOJIMMO 3aHUMATh BEPXHUE ¥4 TUIOMIAIU
crnaina (3KpaHa), MOCKOJIbKY HIKHSS YacTh 3KpaHa II0XO0 MPOCMATPUBAETCS C MOCIEAHNUX PSAIOB.

Kaxxaprit cimaif MOMMKEeH copepikaTh 3aroyioBOK. B KOHIE 3arojIoBKOB TOYKa HE CTaBUTCH. B 3aromoBkax
JOJDKEH OBITh OTpaskeH BBIBOJI W3 TMpeJCTaBlIeHHOW Ha crnaiine wHpopmammu. OdQopmileHHe 3aroJOBKOB
3aryiaBHBIMU OYKBaMH MOJKHO MCIIOJIb30BATh TOJNBKO B CIy4ae MX KPATKOCTH.

Ha cnaiine cnegyer momemiate He Oosee 5—6 cTpok m He Oosiee 5—7 CIOB B MpeUIOKeHHU. TeKCT Ha
claliax AOJKEH XOPOIIO YUTATHCA.

[Ipu nobGaBieHUM PHCYHKOB, CXEM, JAHAarpamMM, CHUMKOB 3KpaHa (CKpHUHIIOTOB) HEOOXOIUMO MPOBEPUTH
TEKCT 3THX 3JIEMEHTOB Ha Hanuuue omnOok. HeoOxoanmMo mpoBepsTh NpaBHIBHOCTh HAMCAHHS Ha3BaHWUN YIIWL,
(bamMuInii aBTOPOB METOJUK H T.JI.

Henp3s meperpyxatpb cnaiipl aHIMalMOHHBIME 3P PEKTaMH — 3TO OTBJIEKAET CIyIIaTeNeil OT CMBICIOBOTO
coJiep>kaHusl cnaiaa. J{ist CMeHbI ClTaifIoB HCIONB3YHTE OJIMH U TOT e aHUMAITUOHHBIH P PEKT.

Ilopa10K ¥ NIPUHLIKIIEI BEIOTHEHHUS KOMIIBIOTEPHOM MTPE3EHTALINH.

[epen co3nanmeM Npe3eHTAMH HEOOXOIUMO YETKO OINPENENIUThCS C 1IeTbI0, CO3/1aBaeMOl Mpe3CHTAIHH,
MOCTPOUThH BCTYIUICHHE W CHOPMYIIUPOBATH 3aKIIOUCHHE, MTPHJICP)KUBATHCS OCHOBHBIX JTAllOB U PEKOMEHYEeMbIX
MIPUHLIMIIOB €€ CO3AAHNUS.



OCHOBHBIC IPUHIIHITEI BHITTOTHEHYSI U TIPECTABICHUS KOMITBIOTEPHON TPE3CHTAIIHH.

— KOMIBIOTepHAs Mpe3eHTals He peAHa3HaueHa Uil aBTOHOMHOTO MCIIOJIB30BaHMs, OHA JOJKHA JINIIh
MOMOTaTh JOKIJIAIYUKY BO BPEMsl €r0 BBICTYILICHUS, TPABIIILHO PACCTaBISATh AKIICHTHI,

— HE YCJOXHAWTE NPE3CHTAIMI0 W HE TMeperpyxaiiTe ee TEKCTOM, CTaTUCTHYECKUMH ITaHHBIMH U
rpaduIeCKUMHU U300paKECHUIMU;

— He YUTalTe TeKCT Ha cllaiiax. YCTHas pedb AOKIAJAYUKa JOJDKHA JIOTIONHSATH, OMUCHIBATH, HO HE
MepecKas3biBaTh, MPEACTABIICHHYIO Ha claiiiax nH(QOpMaIuIo;

— faiiTe BpeMs ayJUTOPHH O3HAKOMHTHCS ¢ MH(OpMAIe KaKI0ro HOBOTO claiiia, a y»Ke MOoCie 3TOro
JaBaTh CBOM KOMMEHTapWM TOKa3aHHOMY Ha JKpaHe. B mMpoTWBHOM ciy4ae BHHUMaHHE CilyIiareiei Oyzner
pacceuBaThbCs;

— Jnenaiite nepepbiBbl. He ciienyer ToponuThca ¢ AEMOHCTpaluen nocienyromero ciaiaa. [lozBoabsre
CIIyIIaTeNsIM ITOAYMaTh U YCBOUTH HH()OPMAIINIO;

— TPEUIOKHUTE Pa3AaTOYHBIA MaTepHual B KOHIIE BBICTYIUICHUS, €CIIM 3TO HeoOxoaumo. He penaiite atoro
B HaYaJie WU B CEPEAUHE JIOKIa/a, T.K. BCE BHUMAHUE JIOJDKHO OBITh IIPUKOBAHO K BaM U K 3KpaHy;

— 00s3aTeNnbHO OTPEHaKTHPYWTE TMPE3EHTAMI0 Tepe]] BBICTYIUICHHEM IIOCIIe TPEABAPUTEIHHOTO
IIpOCMOTpa (PETICTHITHH).

B mpwiokeHMHM TIOMENIAIOTCS IO HEOOXOJUMOCTH WUIFOCTPUPOBAaHHBIC —MaTepHAIbI,
BCIIOMOTaTeIbHOE 3HAYCHUE (TA0JUIIBI, CXEMBbI, JHArPaMMBbI U T.IL.).

HUMCIOIINEC

B ocBoeHMH AMCLUIIIMHBI MHBAIXJAMHU U JIUIAMH C OTPAaHUYEHHBIMU BO3MOKHOCTSMM 310POBbS
OoyplIOE 3HAYCHHWE HMEEeT HHIUBUAyalbHas ydyeOHas pabora (KOHCYNbTAllMM) — JOIMOJHUTEIHHOE
pa3bsCHEHUE yueOHOro MaTepuania.

WuiuBrayanbHbIe KOHCYIBTAUH TI0 IPEIMETY SIBISIOTCS BaXKHBIM (PaKTOPOM, CIIOCOOCTBYIOLIM
MH/MBUyAJIN3aluU O0Y4YEeHUsI U YCTaHOBJIEHUIO BOCHUTATEIBHOTO KOHTAKTa MEXJy IperojiaBaTesieM U
00y4aroImuMCsl HHBAJIHJIOM WM JIULIOM C OTPaHHYEHHBIMH BO3MOKHOCTSIMH 3/10POBBSI.

7. MaTepuajibHO-TeXHUYECKOE oDecredeHne 1o JUCHUNInHe (Moay.a10)

Bunsr pabot MatepuanbHO-TEeXHHYECKOE COJIepKaHNe TUCIIMILTNHEI ¥ OCHAIEHHOCTh

Jlexumonnsie ayauropuu (U207, U211, 218, N219) ocHaieHbl HEOOXOAUMBIMU
CpeAcTBaMH  OOydYeHHs: KOMIIBIOTEPOM, CTEPEOCHUCTEMOW, HWHTEPaKTUBHOMN
TpUOYHOH, MyJbTUMEAMHHBIM NPOEKTOPOM M COOTBETCTBYIOIIMM IMPOIPAMMHBIM
obecnieuenuem (I10) (Windows Media Player, Microsoft Office), ¢ Bbixomom B
Wnrtepuer. Bee aynmutopun ocHamieHbl y4eOHBIMHU JOCKAMH, KOMIUIEKTOM Y4eOHOMH
Mebenu.

YyeOHble ayqUTOPUH ISl IPOBEACHUS 3aHATHH cemuHapckoro tuma (1200, 1201,

1 | JlekunoHHBIE
3aHATHS

2 | [IpakTuueckue

3aHATUA N205, N208), ocHallieHHbIC y4eOHOH JTOCKOM, IPOSKTOPOM, IKPAHOM.
I'pynnossle KaGuneTs! s TpynoBsIX (MHAMBUyaTbHBIX) KoHCYIbTanmi (1206, 214, N217)

3 | (vHOMBHOYaNbHBIC) | OCHAIICHBI TEPCOHAIBHBIMUA KOMIBIOTEpaMU ¢ BbIxojioM B HurepHer, MOV,
KOHCYJIbTalluu yueOHUKaMH, y4eOHBIMU U Y4€OHO-METOIMYECKUMH MOCOOUSIMH, IPOEKTOPOM IS

JIEMOHCTPAIIMH CIaliI0B, MOOMIIEHBIM 3KPaHOM JUIS IPOEKTOPA.

4 | Texkymmii Y4eOHble ayAUTOPUHU JI MPOBEIACHMS 3aHATHHA JIEKIIMOHHOTO M CEMHHApCKOIrO
KOHTPOJIb, tamma (W20, 1201, W205, 1207, U208, 1211, U218, M219), HeoOXOAUMBIMHU
MPOMEXYTOYHAs TEXHUYECKUMHU CPEACTBAMH 00yUYEeHHSI.
aTTecTanus

5 | CamocrositenvHast | KaGuneTsl s camocrositenbHol paboTel (M1205a), ocHalIeHHBIH KOMITBIOTEPHON
pabora TEXHUKOW C BO3MOXKHOCTBIO MOAKIIOYEHUS K cetu «MHTepHeT», HporpaMmmoin

OKPaHHOTO  yBEJIMYEHHS W  OOECIEUYEeHHBI JOCTYIIOM B  3JIEKTPOHHYIO
WHPOPMAIMOHHO-00pa30BaTENLHYIO CPEly YHHUBEPCUTETA.

Yuebnas aynutopus | MynpTUMeauiiHas ayauTopusi ¢ BeixogoM B | Windows 10 KopnoparusHas,

UIs nposenenus | MTHTEPHET: kommiekt yueOHoii mebenu — 24 | Microsoft Office

3aHATUI cTona + 24 cryna; qocka ydeOHas.; IpOeKTop | MpodheCCHOHAIbHBIN. AHTHBHPYCHAS




JIEKITHOHHOTO
(r. Kpacnonmap,
CraBpornobcKas,
149) ayn. 1211

THTA
VI

ViewSonic PID5134; 9KpaH;
TIpeTo1aBaTeIbcKas TpuOyHa; HOYTOYK
Lenovo B570 i3-

2370M/4G500/nV410M/1G/DVDRW/C
am/W7HB/15,6 HD

3ammra  (u3MUeckux  paboumx
cranimii ¥ cepepoB: Kaspersky
Endpoint Security mms OwusHeca -
Crangaptaeii  Russian  Edition.
1500-2499 Node 1 year Education
Renewal License.

Yuebnas aymuTopus
TUIst MPOBEICHUS
3aHATUI
CEeMUHApCKOTO THIIA
(r. KpacHomap, ym.
CraBpornoJibcKas,
149) ayn. 1200

MynbTHUMeIUiiHAS ayAUTOPUS. C BBIXOAOM B
WHTEPHET: xommiekt yuebHoit mebenu — 20

ctonmoB + 40 cTymbeB, Aocka ydeOHas.;
npoekTtop  Mitsubishi  XD500U;  skpaH;
npernoaBaTenbcKas TpuOyHa; HOYTOYK
Lenovo B570 i3-

2370M/4G500/nVV410M/1G/DVDRW/Cam/
W7HB/15,6 HD

Windows 10  KopnopatuBHas,
Microsoft Office
mpodecCHOHaNbHBIN. AHTHBUpPYCHAS
3amuTa (bH3UIeCcKuX pabounx
cranuuii u cepBepoB: Kaspersky
Endpoint Security nmns OusHeca -
Crammaptaenidi  Russian  Edition.
1500-2499 Node 1 year Education
Renewal License.

ITomemenue JUISL
CaMOCTOSITEJIbHOMI
paboThI
oOyuatomuxcs  (T.
Kpacunogap, YL
CraBpornonbckas,

149) ayn. M1205a

MynbTUMenuiiHasE ayAUTOpPUS C BBIXOAOM B
NHTEPHET: kommnekT y4eOHO# mebenn — 3
crona + 3 cryna wr.; 2 — KoMmnbioTepa Linovo
ThinkCentre M53 Tiny B komIuIeKkTe, HOyTOYK
Lenovo B570 i3- 2370M/4G500/
nV410M/1G/DVDRW/Cam/W7HB/15, 6HD

Windows 10  KopmnopaTusHasi,
Microsoft Office
npodeccHoHANBHBIA. AHTHBUPYCHAS
3amTa  (DU3WYeCKUX — paboumx
crannmii u cepsepoB: Kaspersky
Endpoint Security ans Ousneca -
Cranpaptaeiii Russian  Edition.
1500-2499 Node 1 year Education
Renewal License.




