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1 Henu u 3aga4u U3y4YeHUs JUCHUILIMHBI (MOTYJIS)

1.1 Ileanb ocBOeHHUS TUCHHUILTHHDBI

He.]'ll) AUCHMIIJIMHBI. 1aThb 6a1<anaBpaM 3HaHUS B 00JaCTH TCOpPHUU U MPAKTHUKU ACITOBBIX
KOMMYHHUKaIHi, cOpMUPOBATH U Pa3BUTh KOMMYHHUKAaTHUBHbIE KOMIIETEHLIMU, KOTOPbIE TO3BOJISIT
UM B OyaymieM OCYHIECTBIATH NPO(EeCCHOHATIbHYIO JAESITeNbHOCTh Ha OCHOBE Hauboiee



3pPEKTUBHBIX MPUEMOB U (HOpPM AETOBOTO OOLIECHHUS C HCHOJIB30BAHMEM HH(OPMAITMOHHBIX
TEXHOJIOTHUH.

1.2 3apauy AMCHUILIUHDBI:
1.®opmupoBaHUE IETOCTHON CUCTEMBI 3HAHUN B 00JIACTH JIETIOBBIX KOMMYHUKAITHI:
— COLIMAIbHO-3KOHOMHUYECKYIO CYIIHOCTh, IPUHLUIIBL, (YHKLIIUU U METOJJ0JI0IMUECKHE
OCHOBBI OM3HEC-KOMMYHHKALIUH;
— TEXHOJIOTHUIO JIEJIOBOTO OOIICHUS KaK KOMMYHHUKAIIHOHHYIO CHCTEMY.
2. Pa3BuTHE CHUCTEMHOrO MBILUIEHHS IYTEM O3HAKOMIJIEHHMSI C COBPEMEHHBIM TEXHOJIOTMSIMU
OCYIIECTBJICHUS J1€JI0BOM KOMMYHHUKAIUU.

3.Beipabotka ymeHuid 3((PEKTHBHOTO HWCHONB30BAHUS PBIHOYHBIX MPEUMYILIECTB,
peaan3yeMbIX OCPEICTBOM KOMMYHUKAMOHHOM AEATEIbHOCTH.
4Pa3BuTHE YBEPEHHBIX MTPAKTUYECKUX HABBIKOB IO MCIIOJIB30BAHHIO U 00paboTke Ou3Hec-

UHOPMALIUY TPU PELICHUH 33]a4 IUIAHUPOBAHUS KOMMYHHUKALMOHHBIX MEPONPUSATHHA B chepe
HKT.

1.3MecT0 AMCHMILIMHBI B CTPYKTYpe 00pa30BaTeIbHOM MPOrpaMMbl

JucuuiuimHa «/lenoBble KOMMYHUKAIIUU» OTHOCHTCS K 00s3aTenbHON vactu bioka 1
«ductunnunel (MOAyNH)» y4eOHOTO MIaHa.

JucnummmHa «JlemoBele KOMMYHUKAIIMMY TIPEIyCMaTpPUBACT HCIIOJIb30BAHUE 3HAHWH,
MOJIYYEHHBIX B XOJ€ WM3Y4YCHHS CIeAyomuX auciuuruimH: «llcuxomorus», «Pycckuii s3bIK U
OCHOBBI JICJIOBOM KOMMYHUKAITHI.

3HaHMs, TOJyYeHHBIC B XOJE H3YyUCHUS IUCHUIUIHHBI «J[eToBbIe KOMMYHUKAIIUWY,
UCIIOJIL3YIOTCS B XOJI€ U3YUCHUS TUCIUTUTHHBI «OpraHu3aliOHHOE MMOBeCHUE, «MTHOCTpaHHBIH
SA3BIK», «MeHEeHKMEHTY.

1.4 IlepeyeHb NMJIAHHMPYEMBIX Pe3yJIbTATOB OOy4YeHHMsl MO AMCHMILIMHE (MOAYJIIO),
COOTHECEHHBIX C IVIAHUPYEMbIMH Pe3y/JIbTATAMH OCBOEHHS 00pa30BaTeJbHOH NPOrpaMMbl

W3ydeHne naHHOW y4eOHOUM AMCIUIUIMHBI HAIpaBlieHO Ha (OPMUPOBAHUE y O0YUAIOIINXCS
CIEAYIOIUX KOMIETECHIINM:

KOH 1 HAUMCHOBAHUE UHJUKATOPA Pe3yHLTaTBI O6y‘IEHI/I$[ 0o AUCLUIIINHC
JOCTHXKCHUSA KOMIICTCHIIMHU

OIIK -5 CnocoGeH opraHn3oBbIBaTh B3auMojeiicTBHe ¢ KJIMEHTAaMM M NMapTHepaMu B mpouecce
pellleHUs] 3aJa4  YNPABJEHHMS SKU3HEHHbIM LHKJIOM MH(QOPMALMOHHBIX CHCTEM H
HH(OPMANMOHHO-KOMMYHUKAIMOHHBIX TeXHOJIOTHH

HNOIIK-5.1 3HaeTr 0a30BbIe NPWHIUIIBI, METOJBl M TpaBUia MPOBEICHUS

HemoHncTpupyer HaBBIKM | NeJIOBBIX MEperoBopoB Ha ocHoBe IT-texHomormit. 3Haer

OpraHusarinn B3aIfMOHeﬁCTBHH © | ocHOBBI 3(heKTUBHOI YCTHOM U HCHMEHHON KOMMYHHKALUHU

KITMEHTaMH{ U TapTHEpaMu B chepe 5 cbepe KT,

VKT 3HaeT TeOpHI0 MEKITMYHOCTHOW M TPYITIIOBOM KOMMYHHUKAIIUHU B
JI€JI0BOM B3aUMOJICHCTBHH.
YMeeT n1aHupoBaTh, OPraHU30BbIBATh U MPOBOJIUTH BCTPEUH U
0OCYKIEHMsI ¢  3aMHTEPECOBAHHBIMH  CTOPOHAMH  C
WCTIONB30BAaHUEM TEXHUKH J(PPEKTHBHBIX KOMMYHHKAITHH.
YMeeT UCoib30BaTh MPUEMbI B3aUMOJICUCTBUS C KIIMEHTAMU U
MapTHepaMu B TIPOIECCE JIEIOBOTO OOIICHUS JUIS PEIICHUS
3a/1a4 yNpaBlICHUS KU3HEHHBIM [IUKJIOM NMPEANPUATUSL

KOH 1 HAUMCHOBAHUEC MHAUKATOPA PC3yJ’IBTaTBI 06y‘IGHI/IH 110 AUCHUIIIINHE
JOCTHUKECHUSA KOMIICTCHII U




HOJ’IB3yCTC§I COBPCMCHHBIMU HaBBIKAMH I/IH(l)OpMaLII/IOHHOFO
obecrieueHus IponHcCCOB ACITOBBIX KOMMYHI/IKaLII/If/’I

2. CTpyKTYypa H cojiep:KaHue TUCIUIIIHHbI

2.1 Pacnpenesienne Tpy10éMKOCTH JUCUMILIMHBI 10 BUAAM PpadoT
OO6mast TpyaoéMKOCTh JAUCIMILIUHBI COCTaBisieT 3 3adeTHbix eawmHunbl (108 waca), ux
pacmpezenieHue Mo BuaaM padboT IPeCTaBICHO B TAOIHIIE

Buast pabot Bcero ®dopma oOydeHus
4acoB
otias OYHO- 3a04Hast
3a04Hast
1 1 cemectp 1
ceMecTp (9acer) ceMecTp
(gacsl) (gacsr)
KonTtakTHas pa6oTa, B TOM 4HcCJIe: 41,2
AyauTopHbIe 3aHATHS (BCEro): 34 34
3aHATHS JIEKIMOHHOTO THIIA 18 18
MPaKTUYEeCKHE 3aHATUA 16 16
HNuas koHTakTHas padora: 7,2 7,2
KonTtpons camocrosrensroit padotsr (KCP) 7 7
IIpomexxyrounas arrectanus (UKP) 0,2 0,2
CamocTosiTeIbHasi padoTa, B TOM YHCJIe: 66,8 66,8
Koumponvnas paboma 10 10

Pacuémuo-epagpuueckas paboma (PI'P) (noocomoska)

Camocmosimenvhoe usyueHue pazoenos, cCamonoo2omosKka
(npopabomka u nosmopenue IeKYUOHHO20 MAMepuala u
Mamepuana y4eOHUKO8 U Y4eOHbIX ROCOOULL, NOO2OMOBKA K 56,8 56,8
nabopamopHvim u nPAKmMu4ecKum 3AHANMUAM,
KOJILOK@UyMam u m.o.)

HOI[FOTOBKa K TEKYIIEMY KOHTPOJIIO

Kontpoasb:

HOHFOTOBK& K 3a4€Ty

Oomas qac. 108 108
TPYA0EMKOCTH B TOM 4HCJie KOHTAKTHas padora 41,2 41,2
3a4. e 3 3

2.2  ConepxaHue THCHMIIMHBI:
Pacnipeenenne BuI0B y4eOHOH paOOTHI M HX TPYIAOEMKOCTH TI0 pa3JiesiaM TUCITUILTHHEL.

Paznensl (TeMbl) TUCIUIUIMHBL, H3ydyaeMble B 1 cemecTpe (ouHas popma o0ydeHus).

No HanmenoBanwue pa3zienon (Tem) KonmuaectBo yacos
pasze Bcero AynuropHas pabora BueaynuropHas
na pabora
JI 113 JIP CPC

1 2 3 4 5 6 7

1 Teoperuueckue OCHOBBI JIEJIOBBIX 32 6 4 22
KOMMYHHUKAIUU

2 TexHONIOTHH JAETOBOTO B3aMMOJACHCTBHA U 34 6 6 22
CTpaTeruu JeJOBbIX KOMMYHUKaINI




3 JenoBasi KOMMYHHKAIIMSI B KOMITBIOTEPHBIX 34,8 6 6 22,8
CeTsIX
Hmozo no pazoenam oucyuniurol 100,8 18 16 66,8
Konrpons camocrostensHoit pabotsl (KCP) 7 - - 7
IMpomexyrounas arrecranus (MKP) 0,2 - - 0,2
KonTpoms (moaroroBka K 3K3aMeHy) - -
O01mas TpyI0EeMKOCTh 110 TUCIUILTHHE 108 18 16 — 74
2.3 Conep:xanue pa3iesioB (TeM) TUCHUILINHBI
2.3.1 3auaTus JEKIHOHHOI0 THNA
Ne
®opmMma
pa3 | HammeHoBaHue
Coneprxkanue pasziena TEKYIIIEro
ACI | pasnaena
KOHTPOJIS

a

1 2 3 4

1.  |Pasoden 1.Teopemuueckue| Ilpenmer, uen U 3ala4l  Kypca KouTpoabHsie
OCHOBbI 0€NI06bIX KOMMYHUKAYUU «/lenoBble KOMMYHHKALHI. BOIIPOCHI
Tewma 1.1 Beenierne B Kype KoMmMyHukammss W  OOIICHME Kak  KIIOUCBBIC
«JIET0BbIE KOMMYHUKATIHH KaTeropuu TEOpUH KOMMYHHUKAIIHH.

KommyHHKanMoHHBIM npouecc U ero 3tamsl. CBsA3b
JICLIUIIIAHBI «/]eoBble KOMMYHHUKALIUI C
JPYTUMHU HAyKaMH.
Tema 1.2  BepOanbHbIe u| Peus xak nctounnk mHpopmanuu. PedeBrie cpeacrsa| KoHTpoipHbIe
HeBepOabHbIE KOMMYHHKAIIUI oOIIeHus. BOIIPOCHI

OdurmanbHO-IEIOBON CTHIIb KK OCHOBA JICIIOBOM
KOMMYHUKAIIWH.

[Ipupona u TUIIOJIOTHS HeBepOaTpHON
KOMMyHUKanuu. HeBepOanbHble cpeacTBa OOMICHUS
u ux Qpynkuuu. Co3HarenbHOe U OeCCO3HATEIbHOE B
HeBepOaIbHOM MTOBEJICHUH. ITpobnema
MHTEpIPETalli  HeBepOambHOW  HMHGpOpMAIHH.
BusyneHas cocraBisionmas B - MEKJIMYHOCTHOM
OOIIeHUH.

2 Pazoen 2.Texnonozuu 0enoeozo Bungst  nemoBoro obmenus. OcHoBHele dTanbl | KOHTpoJbHBIE
83aUMOOEUCMEUsL U CMpamezuu JIeTIOBOM Oecepl: Havao Oecebl; MHQOPMHUPOBAHKE | BOIPOCHI
oenoguvix kKommynuxkayui  TemMa | MapTHEPOB,  aAPTYMEHTHUPOBAaHHWE  BBIJIBUTAEMBIX
2.1/1enoBas Oecena, COBEIIaHUE. | MOJIOKCHHUH; TPHUHATHE PELICHHS; 3aBeplIeHHe

6ecenpl. [lenoBoe coBEIIAHNE U 3aCEIAHNS: TPAKTHKA

OpTaHU3aIMH U IPOBECHHUS.
Tema 2.2 JlenoBeie meperoBopsl:| IIpuHuunel BeneHust nenoBbIX mHeperoBopoB. Bunel| KoHTponabHbie
MOJArOTOBKA U MPOBEJICHHE. IIepEeroBoOpoB. Jenosoi IIPOTOKOJI. BOIIPOCHI

®opMmynupoBaHue Leneil u  3amad.  M3yueHue

cobecemHuKa W €ro HWHTepecoB. Pa3paboTka

CTpaTeruyi W TakTUKH TeperoBopoB. COop wu

00paboTka MaTepuanoB st Oecebl.
Tema 2.3 OcobeHHocTH OCHOBHBIE TOHATHS INpoQeccHOHaNbHOW ATHKU. | KoHTposbHBIE
po¢eCcCHOHATBHOM 3TUKH OCHOBHBIE TPHUHIUIBI TPO(PECCHOHATBHOW 3THKHU. | BOIPOCHI

JIEJIOBOT'O OOIIIEHU.

@opMbl M NPUHLMIBL JeN0BOro sTHKeTa IlpaBuna
JICJIOBOTO 3THKETa. DTHUKETHBIC MpaBmiia PasroBopa
1o Teneony




3 Pasoen 3. Henosas O01mme 0coOEHHOCTH JIETIOBOH KOMMYHHKAIMH B KonrposnbsHble
KOMMYHUKayusi 6 komnviomepuvix | IHTEpHET BOIPOCHI
cemsx lene3nca  SIEKTPOHHOTO  JEIIOBOTO  JIMCKypca
Tema 3.1 Dnextponnas| Crennpuka meTOBOM KOMMYHMKAMM B CETEBBIX
KOMMEPIHS U AeTI0Bas coobIecTBax
KOMMYHHUKAITHS

Tema 3.2 HUcnonp3oBanue| Hekotopeie TexHomoruu web 2.0 B pabote u KonTponbHbie
JIETIOBOM OOIIEHUN
MHPOPMAMOHHBIX TeXHOJIOTHH B |(Criennduka ANEKTPOHHBIX TIEPErOBOPOB. [BOIPOCHI
[(€JI0BBIX KOMMYHHUKaIMAX Opranuzanuu B3aUMOJICUCTBUA C KIHUCHTaAMHU U
nmapTHEpamu B chepe KT

3amura mabopatopHoii pabotsl (JIP), pacuerHo-rpaduueckoro 3ananus (PI°3), kommoksuywm (K), TectupoBanue

(T), pemenne gomamHEX 3a1a4 (/13).

2.3.2 3aHaTHS CeMHHApPCKOro Tuma (mpakrudyeckue /
CeMHHAPCKHE3aAHATHSA/JIA00paTOPHBbIE PadOThI)

N HaunmenoBanme TemaThka NpakKTUYECKUX 3aHATHH dopMa TeKyLEero
: pas3zena (cemMuHapoB) KOHTPOJIA
1 2 3 4
1. Paszoen 1.Teopemuueckue|llpenmer, uenu U 3a;a4l  Kypca KonnoxBuym
OCHOBbI 0e/108bIX ((I[eJ'IOBI)Ie KOMMYHUKaAIIUN».
KOMMYHUKAY UL KommyHukammss wu  oOImeHHE Kak  KITFOYEBEIC

Tema 1.1 Beenenne B Kypc KaTeropun TCOpUu KOMMYHHUKAIIUU.

KoMMyHUKanMoOHHBIH Mponece U ero 3TaIlbl.
CB43b JUCHHUIUINHEI «JleT0BbIe KOMMYHUKAITINY C
JPYTUMH HayKaMH.

2. Tema 1.2. BepbanbHbie Peur kak nctounuk nHpopManuu. Pedenpie Komnoxsuym
HeBepOaIbHbIC KOMMYHUKALHUH |cpecTBa OOIICHHS.

«I[e.HOBBIe KOMMYHUKaIUn

OodunmaapHO-EIOBON CTIIIb KaK OCHOBA JIEIIOBOU
KOMMYHUKAIHH.

ITpupona u Tumoorus HeBepOAIEHON
KOMMyHHKauu#. HeBepOanbHble cpencTBa o0IEeHUs

U UX GYHKIHU.

BusynbHas cOCTaBISIONIAS B MEXIJINYHOCTHOM
OOIIIEHUN.

3. Pazoen 2. Texnonoeuu denogoeo|Jlenoppie 0ecepl U UX BHIbI Komnoksuym
ezaumooeticmeus u cmpamezuu|OpraHU3alUs NPOBEICHNS AEIOBOH Oecebl.
Oenosvix Kommynuxayuti. Tema Ha3nauenue v BUIBI AEJIOBBIX COBEIIAHUN

2.1 JlenoBas Gecena,|[10AroTOBKA ENIOBBIX COBELAHNIA
COBEIIAHIE VYupasienue paboTo¥ IEITOBHIX COBEIIAHUN
4. Tema 2.2 Jenosbie JlenoBble EeperoBOpsl U UX POJIb B YIPABICHUU TectupoBanue
MIEPErOBOPHI: IIOATOTOBKA U opraHu3anueil.
MIpOBEICHIE [eperoBops! 1 ncuxosorust KOHGIMKTa. COCOOBI

BECHUS IIEPECTOBOPOB. HO,HFOTOBKa K IeperoBopam.

ITcuxonorudeckasi MOATOTOBKA K TIEPETOBOPAM

5. Tema 2.3 OcobeHHOCTH OCHOBHBIE TOHATHA NPOPECCHOHATBHON ITHKH. Komnoksuym
npodeccroHaNBHOM ATHKH OCHOBHBIE IPUHIMITE TPO(ECCHOHATLHOM ATHKH.
JEJ0BOro OOLIEeHHUS. OTHKET J1e510BOro o0meHns. @OpMBbI ¥ PUHIIUIIEI

atuketa. [IpaBuia e1oBoro 3TuKeTa. ITHKETHBIC
TpaBUJIa Pa3roBopa Mo TejaeGonHy




6. Paszoen 3./[enosas OO0urrie 0cOOEHHOCTH JICTOBON KOMMYHHUKAIUH B Komnoksuym
KOMMYHUKAYUsl 8 WHrepHeT
KomnvromepHvix cemsax Tema
3.1 DnexTpoHHass KOMMEPIHS U
JIeNI0Basi KOMMYHHUKAIIHs

'eHe3nuc  PNEKTPOHHOrO  JEJOBOTO  JAUCKYpca
Crennpuka nenoBOH KOMMYHHKAITUM B CETEBBIX

coobLIecTBax
7. Tema 3.2 Ucnonb3oBaHue Hexkoropsie Texnonorun web 2.0 B pabore n Komnnoxsuywm,
MH(POPMALMOHHBIX TEXHOJIOTHH | e10BOM 06LIEHHH TectupoBanue
B JICJIOBBIX KOMMYHHKAIIUAX Creruka 3JIeKTPOHHBIX IEPErOBOPOB

OpFaHI/I3aHI/IH B3aUMOJCHCTBHUS C KJIHCHTAMH U

maptaépamu B chepe UKT

3amura maboparopHoit paboTsl (JIP), pacuetHo-rpadmueckoro 3aganns (PI°3), kommoksuym (K), TectupoBanue

(T), pemenne nomamHEX 3a1a4 (/13)

2.3.3 IlpumepHasi TeMaTHKAa KypPCOBBIX padoT (MPOEKTOB) HE
peyCMOTpEeHA

2.4 Ilepeuenn y4eOHO-MeTOIMYeCKOro odecrmeyeHns IS

CaMOCTOSITETbHOI padoThI 00y4YaIOIIUXCA M0 AUCHHILTHHE (MOTYJIIO)

No Bitx CPC [lepeyeHp y4eOHO-METOAMICCKOTO oGecnequHa JUCIUIIIMHEI 110
BBITNIOJIHCHUIO CAMOCTOATCIIBHON pa60TI:-I

1 3aHATHA JEKIMOHHOTO H  |MeToAWYecKHe YKa3aHWsA JUId IOATOTOBKM K 3aHATHAM JICKIMOHHOTO U
CEeMHHApCKOro TUMa CEeMHUHAPCKOTO THMHA. YTBEp)KACHBI Ha 3aceqaHuu CoBeTa SKOHOMHYECKOTO
¢axynprera DI'BOY BO «Ky6I'V». ITporokon Ne 1 ot 30 aBrycra 2018 rona..

Pexxum poctyma: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
2 Beinonnenue Meroauyeckue yKazaHHs [0 BBINOJHEHUIO CAaMOCTOSITEIBHOW PabOTHI
CaMOCTOSITENBHOM paboTel  |0Oyuaromuxcs. YTBepkIeHbl Ha 3acenanud CoBeTa OKOHOMHYECKOIO
00y9aromuxcs takymeTera ®I'BOY BO «Ky6I'V». [Ipotokon Ne 1 ot 30 aBrycra 2018 roza..

Pexxum nocryma: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
3 Brimonnenue Mertonuueckre yKazaHHs 110 BBITOJHEHHIO pacdeTHO-TpaUUeCKUX 3aJlaHni.
pacueTHOTpaUIECKIX YTBepxneHs! Ha 3aceqanun CoBeta s3koHOMHYeckoro akynsrera PI'BOY BO

3aJaHUH «Ky6I'Y». ITporokox Ne 1 ot 30 aBrycra 2018 rona.. Pexxum mocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Y4eOHO-MeTOIMYEeCKHE MaTepuasibl JJIsi CaMOCTOATENbHOM paboThl O0ydaroUIMXCs U3
YHCiIa MHBAIMOB U JIMII C OTPaHUYEHHBIMU BO3MOXHOCTSIMHU 3710poBbst (OB3) mpenocrasnsorces
B (hopMax, aJaiTUPOBAHHBIX K OTPAHUYEHUSIM UX 3/J0OPOBbS U BOCIIPUATHS HH(POpMALIUU:

JUig au1 ¢ HapyIIEHUSIMU 3pEHUSL:

—B MeYaTHOM (popMe yBeIMUEHHBIM HIPUPTOM,

— B (popMe dJIEKTPOHHOTO IOKYMEHTA,

— B ¢popMe ayauodaiina,

— B reyatHoi (¢opme Ha si3pike bpaiins.

JUist a1 ¢ HapyIIEHUSIMU CITyXa!

— B TIe4aTHOU opme,

— B (popMe JIEKTPOHHOTO IOKYMEHTA.

JUist a1 ¢ HapyIIEHUsIMU OTIOPHO-/IBUTATENILHOTO anmapara:
— B TIe4aTHOU opme,

— B (popMe dJIEKTPOHHOTO IOKYMEHTa, — B popme ayaunodaiina.

JlaHHBIN TIepeueHb MOXKET ObITh KOHKPETU3UPOBAaH B 3aBUCHMOCTH OT KOHTHHICHTA
o0yJaromuxcs.
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3. Oo0pa3oBarejibHble TEXHOJOTHHM, NMPUMEHseMble MPH OCBOCHHH JAUCIHUIIMHBI
(Mmomyuis)

B xome wu3yyeHMs AUCUMIUIUHBI TNPEAYCMOTPEHO HCIOJNB30BAHHE  CIEAYIOLINX
00pa30oBaTeNbHBIX TEXHOJOTUMN: JIEKIIMH, MPAKTUYECKUE 3aHATHS, CaMOCTOsTeNbHas pabora
CTYJEHTOB.

KoMmeTeHTHOCTHBIA MOAXOA B paMKax IMpernojaBaHUs AUCHMILIUHBI pealiu3yeTcsl B
MCIOJIb30BAaHNY MHTEPAKTUBHBIX TEXHOJIOTHI B COUETAaHUU C BHEAYAUTOPHON pabOTON.

NudopmanioHHble  TEXHOJIOTUH, TPUMEHSEMbIE TPH W3YYCHHHM  JUCIUIUTAHBI:
UCIIOJIb30BaHUE UH(GOPMaIIMOHHBIX pecypcoB, JOCTYIHBIX B
MH(OPMaLIMOHHOTEIEKOMMYHUKAIMOHHOM ceTh HTepHeT.

AI[aHTI/IBHHe O6pa3OBaTeHLHBIC TCXHOJIOTHUH, MPUMCHACMBIC ITPHU U3YUCHUN OUCIUIIIINHBI
— I JUI C OIPaHUYCHHBIMH BO3MOXXHOCTAMH 3J0POBbA IPEAYCMOTPCHA OpraHu3anus
KOHCYJ’IBT&HI/Iﬁ C UCIIOJIb30BaHHEM 3J'IeKTp0HH0171 IIOYTHI.

4. OIIeHO‘lHLIe cpeacrea AJid TEKYHIEro KOHTPOJIA YCIIEBACMOCTH U HpOMe)l(yTO‘lHOﬁ
aTrecranum

OneHouHble CpeAcTBA IpeIHA3HAUYEHBbl JJIsi KOHTPOJS M OLEHKHM 00pa3oBaTeNbHBIX
JOCTIDKEHUH  0OydyarolMXCsl, OCBOMBIIMX IpOrpamMMmy Y4eOHOW AMCHUIUIMHBI «JleroBble
KOMMYHUKAaIUN».

OneHouyHbIE CPECTBA BKJIIOYAET KOHTPOJIbHBIE MAaT€pUalIbl JUIsl MPOBEACHUS TEKYILErO
KOHTPOJS B ()OPME TECTOBBIX 3aJaHUK M IMPOMEKYTOYHOM arrecTanud B (opMe BOIPOCOB U
3aJlaHUM K 3a4€TYy.

CTpyKTypa OLEHOYHBIX CPEACTB A/l TeKylIeil i MIPOMEeKYTOYHOH aTTecTallui

N Kon u HaumeHOBaHHE HaumeHoBaHME OIIECHOYHOTO CPEICTBA
o Pesynbratel o0yuenus (B
HHAWKaTOpa Y y ) 4( T . [IpomexyTouHas
/o COOTBETCTBHH C T1. 1.4) eKyIIUI KOHTPOJIh aTTecTaLHs
(B cooTBeTCcTBHH C 1. 1.4)

OIIK-5 CnocoGeH opraHu3oBbIBaTh B3aMMO/eiicTBHeE ¢ KJIMEeHTAMHU U NapTHEPaMu B Mpoliecce pelieHus 3a1a4

yYupaBJjiecHusl KH3HCHHBLIM IHKJIOM HH(l)OpMaIII/IOHHl)lX CUCTEM M PIH(l)OpMaIII/IOHHOROMMyHI/lKaHl/IOHHLIX

TeXHOJI0Tuii
Komnoxsuym Bormpoc Ha 3auere
3HaeT  OCHOBBI  I(PPEKTUBHOI 1-6, 26
YCTHOH u [UCbMEHHOU Kp.1,2
kommyHHuKarmu B chepe UKT.
NOIIK-5.1
3Haer 6azoBble HPUHIIUIIEI, Komnoxsuym Bompoc Ha 3auere
JleMOHCTpHpPYET HABBIKH | MeToAbl M HpaBHIa HPOBEIECHHUS 7-13, 34,36
OpraHu3alinA JEJIOBBIX IIEPETOBOPOB Ha OCHOBE K.p.1,2
1 B3aUMOJIEHCTBHSA ¢ | |T-rexHOMOrHii.
KHHeHTaMH "1 3paer TEOPHUI0 MEXKIMYHOCTHOU U Komnoxsuym Bonpoc Ha 3auete
napTHEpami B cepe TPYNIIOBOH  KOMMYHHMKAalMd B 2,
UKT JIEJIOBOM B3aWMOICHCTBHH. Kp.1,2
Ywmeer IJIAHUPOBATb, Komnoksuym Bomnpoc Ha 3auere
OpraHU30BBIBATH U  MPOBOIUTH 9-20,
BCTpeYM W OOCYyXIeHHS ¢ K.p.1,2
3aMHTEPECOBAaHHBIMHU CTOPOHAMU C
HCTIONE30BaHUEM TEXHHUKHU
3¢ HEeKTUBHBIX KOMMYHHUKALIUH




VYMeeT uUCHONB30BaTh IPUEMBI
B3aUMOJCHCTBUS C KIMECHTAMU U
napTHepaMH B IpoLecce JeI0BOr0O
oOmeHnst 1yl peleHus 3anad
YIPaBICHUS )KU3HEHHBIM IMKIOM
HpEeATPUATHS

Komnoxsuym

Bomnpoc na 3auere
21--46.

Tect (MTOTrOBBIN)

[Mome3yercs COBpPEMEHHBIMA
HaBBIKAMU WH(POPMAIIMOHHOTO
obecrieueHns MPOIECCOB JIETOBBIX
KOMMYHHKaUI

Komnoksuym

Bormpoc Ha 3auere
33-45,

Tect (uTorossrif)

TunoBbie KOHTPOJIbHbIE 32/IaHUS UJIM HHbIE MAaTepPUAaJIbl, He0OX0AMMBbIE 1JIs1 OLlEHKHU
3HAHUI, YMEHHM i, HABBIKOB M (MJIH) ONBITA AeSITEJIbHOCTH, XaPAKTEPU3YIOIIHX ITATBI
(opMmupoBaHus KOMIETEHIINI B IpoLiecce 0CBOeHHs 00pa30BaTeILHOM NPOrpPaMMBbl

Ilpumepnutit nepeuenv eonpocoe u 3adanuiit CeMuHap

Bomnpocsl k cemuHapy:
KIIFOYEBbIE TEOPUM KOMMYHHMKAIIMOHHBIX IPOLIECCOB B OOILIECTBE U

opranuzanusax? Jlatb XapaKTepUCTHKY.

ayauTopus, THPOPMAIIMOHHBINA TIOBOJI,

3.Kakue
BepOaIbHBIMU?

uenemn.

Cemumnap 2.

Cemunap 3.

5.Kakue BaM H3BECTHHI MOJCIN KOMMYHI/IKaI_II/II/I?

Bonpocsl k cemuHapy:

I. Bopochl k cemuHapy:

1.HazoBuTte OCHOBHEBIE dTANbI IEJIOBONA OECEIBI

2.YeM OTINYAIOTCS MAacCOBas U MEKIMYHOCTHAS KOMMYHI/IKaIII/II/I?

3.YeMm oTaugaroTCA ACJI0Basg U MCXKXINYHOCTHAsA KOMMYHI/IKaI_II/II/I?

2.J17151 4ero UCIoJIb3YTCs HeBepOAIbHBIN A3bIK OOIEHU?

BBITNIOJIHSET HeBepOalbHbIE COOOIIEHUS MpHU

4.Kaxue kaHaibl HeBepOaTbHbIX KOMMYHHMKAIIUN Bbl 3HaeTe?

5.Ilepeuncianre KOMIIOHEHTHI HEBEpOATbHOW KOMMYHHUKALIUN?

3. KakoBbI 3 THUYECKHE HOPMBI BLI60pa BPCMCHHU U MECTa COBCH_[aHI/ISI?
4, PaCKpOﬁTe OCHOBHBIC pPCKOMCHAAIWH 110 OCHAIICHHUIKO TIOMCHICHUA UJIA CI'IY)'KGGHbIX

COBeLaHWUA.

5. B yem 3axntouarcs 3¢ (HeKTUBHBIN X0/ COBEIIaHUN?

6. KakoBbl mpaBmiia BIOOpa COCTaBa M YKCIIa YIACTHUKOB COBEITAHUS?
7. B deM 3aKkit04aroTCs METObI IEPEMEHHOT0 COCTaBa YYACTHUKOB COBEIIAHMS U TeNe(OHHOTO
PAcCTOSIHUS O YYaCTHUKOB COBEIIaHUS?

4.I[8.TB XaPaAKTCPUCTUKY MOHATHH: JIeI0Bast cpeiaa, I/IH(1)OpMaI_II/IOHHOC I10JIC, O CICBasi

6.KakoBbl XapakTepUCTUKH J1eJI0BOM KOMMYHUKAIIUU B Pa3HBIX COLUANIBbHBIX chepax?

1.Yto obmiero u pa3aMyHOro MEXIy BepOabHOM U HeBepOanbHON KOMMYHUKaLUEH?

B3aNMOJICUCTBHU C

2.HazoBurte BU/BI CHy>KC6HBIX COBCIIIAaHUI U OCHOBHEIC TpC6OBaHI/I}I K onpeaeneHnto nx

8. Kakue cymiecTByIoT criocoObl o6ecrieyeHus] akTUBHOCTH YYaCTHUKOB COBELAHUS?




Cemumnap 4.
Bomnpocel k cemuHapy:

1. O6BscHHUTE TEpMUH «TIEPETOBOPBI». B 4eM  3aKJIIOYAIOTCS OTIIMYHUTENbHBIC
0COOEHHOCTH NEPErOBOPOB?

. OxapakTepu3yiTe CTaJiuy U ATAIbI I€JIOBBIX 1IEPETOBOPOB.

. PackpoliTe CylHOCTh OCHOBHBIX ITOJIX0/I0B BEICHUSI IEPETOBOPOB.
. [IpuBenuTe npaBuia TEXHUKU BEAEHUS JEI0BBIX IEPETOBOPOB.

. B uem 3axir04aroTcsi HEUECTHBIE IPUEMBI BEJIEHUS IIEPErOBOPOB?

. Pacckaxute 06 OCHOBHBIX TpeOOBaHUSAX Pa3roBopa o Teacdony.

. UTo Takoe nenoBoe ImMcsxMo?

o N o Oor b WODN

. [lepeuncnure oOmue TpeOOBaHUS K HATMCAHUIO JCTOBBIX muceM. 9. CpaBHUTE MO3UITMOHHBII
TOPr KOHCTPYKTHUBHBIE IeperoBopbl. KakoBbl MpeuMyllecTBa U HEJOCTaTKH ATHX JBYX
CTpaTeruii BEACHUS IMEPEroBOpPOB? 10. B yem 3akiodaeTcsi MOJArOTOBKA CTOPOH K
neperosopam?

11. Yro Takoe neperoBOpHOE MPOCTPAHCTBO U KAKYIO pOJIb OHO UIPAET B BEJACHUU [1EPETOBOPOB?

12. Yro sBisieTcs moKaszarejaeM YCIEIIHOCTH ITePEroBOPOB?

13. PackpoiiTe OCHOBHBIE 3TUYECKHE HOPMBI TOBEACHHUSA, CBSI3aHHBIE C HEOOXOAMMOCTHIO
3¢ (HeKTUBHO MPHUHSTH WM MepeaaTh HHGOPMAIIUIO B Ipoliecce TeaeOHHOro Pa3roBopa.

14. Oxapakrepu3syiiTe TpeOOBaHUs IO COAEPIKAHUIO JIETIOBBIX MTHUCEM.

Cemunap 5.
Bonpoce! k cemunapy:

1.KakoBa poJib 1eJI0BOT0 3TUKETA B COBPEMEHHOM MHpE?
2.Ha3oBuTe OCHOBHbIE (POPMBI IPUHIIUIIBI 3TUKH JIEJIOBBIX OTHOIICHUN?
3.B yeM 3akir04aeTcs 3TUKET J1€7I0BOro Tese()OHHOTo pa3roBopa?
4.B 4eM 3aKIJII04aeTCs 3TUKET JEJI0BOM MMCbMEHHOM peun?
5.PackpoiiTe 0CHOBHBIE HOPMBI JIETIOBOTO 3THKETA B OOIIEHUH T10 JIEKTPOHHOMN TOUTe
(HeTuker).
6.B yem cocToUT CYIIHOCTH 3THMKA MAPTHEPCKUX OTHOLICHHUM? 7.KakoBBl 3THYECKUE HOPMBI

MEKJITMYHOCTHBIX OTHOIICHUM B KOJICKTUBE?

Cemumnap 6.
Bonpocel k ceMuHapy:

1.B gem cocrout cnieruduka aenoBoid kommyHukanuu B Uatepaere.HazoBute HEKOTOpHIE
o0ure 0coOEHHOCTH JIeJI0BOM KOMMYHHKAIUU B MIHTepHET?

2.PackpoiiTe coep:kaHue TeHEe3Kca JIEKTPOHHOTO JIETOBOI0 TUCKypca?

3.HazoBure Bub! 1 HOPMBI JEI0BOM KOMMYHUKalMK B IHTepHeTe

4.TlepeuncnuTe HEBepOAIbHBIE COCTABISIONINE HHTEPHET-AUCKypca?

5. B ueM coctout crienuduka 1e10BOM KOMMYHUKAITUU B CETEBBIX COOOIIECTBAaX

6.PackpoiiTe cymHOCTh TPOQPECCHOHANBHBIX CETeBBIX coobmecTB . KakoBa WX poib B
ANIEKTPOHHBIX KOMMYHHUKALIUSIX?

7. KakoBa poib koprnopaTtuBHbIX 010roB kak CMU komnanun?

8. Uem oTnmvaercst JieioBasi KOMMYHHUKAIIUS B COITMATIBHBIX CETIX?



9. KakoBa cneriupuika 371€KTPOHHBIX IIEPETOBOPOB?
10.Kak ucnions3yrorcs texunonoruiit WEB 2.0 B nemoBom o01ieHun?

11.0r dero 3aBucuUT S(PPEKTUBHOCTP KOMMYHHUKAIMH B TPO(PECCHOHAIBHBIX CETEBBIX
coobmmecTBax?

12.Chopmymnupyiite HaznaueHue CRM-CUCTEM B JIETOBBIX KOMMYHHKAITUSIX.
13.KakoBo Ha3HaYeHHUE MapKETUHIa B3aUMOOTHOLIEHUM ¢ mapTHepamu?
14.B nesTenbHOCTH KaKuX XO03HCTBYIOMNX CyOBeKTOB npuMeHstoTcss CRM-cucremsl?

15.I1lepeuncnure ¢hyHkimy, BeinonHsembie CRM-cucremMamu. .
KEHMCHI IO KYPCY JEJIOBBIE KOMMYHUKAIIAU

Keiic 1. Ono3oanue. Bac HeJaBHO Ha3HAUWIM PYKOBOAMTEIEM KOJUIEKTHBA, B KOTOPOM BBI
HECKOJIBKO JIeT ObUTH pAIoBBIM cOTpyAHHKOM. Ha 8-15 BbI BbI3Basu k cebe B KaOMHET MOTYUHEHHOTO
JUTSL BBISICHEHUSI IPUYUH €0 YacThIX OMO3/IaHui Ha paboTy, HO caMU HEOXKHJIaHHO OMo3Jaiu Ha 15
muH. [loqurHEHHBIH Ke mpuIes BoBpeMs 1 ket Bac. Kak Bel HauHeTe Oeceny npu BeTpeue?

1. HesaBucumo OT cBOEro omno3fgaHus cpazy ke morpedyere ero oObsCHEHUH 00

OTO3/IaHUSX Ha PadoTy.

2. VI3BuUHHWTECH IIepe]] HUM U Ha4YHETe Oeceny.

3. Tlo3zmopoBaerech, OOBSICHUTE MPUUMHY CBOETO OMO3AaHUs U crpocuTe ero: «Kak
BBI TyMaeTe, 4YTO MOKHO OKHUAATh OT PYKOBOJUTEJS, KOTOPBIN TaK YK€ YaCTO OMa3/IbIBAECT, KaK
U BBI?»

4.  Ortmenute Oeceny U IEPEHECETE €€ Ha JPYroe BpeMsl.

5. CBoil BapuaHT.

Keiic 2. Ilpucnawenue. HenasHo s mocTynuiia Ha paboTy B KauecTBE HaYAIbHHKA OJHOTO U3
OTJIEJIOB COJMAHOTO npeAnpusatusi. KomiekTus MHe JocTascs CI0XKUBIIHICS, ApYKHBIH. bonee Toro,
COTPYJIHUKHU JOOST cOOMpaThCsl BMECTE B Hepabouee BpeMs y KOro-HuOy/b 10Ma.

W BOT HacTam MOMEHT, KOT'/Ia MEHS TOKE MPUTITIACUIIA HA TAKYIO BEUEPUHKY. S B 3aTpy/ITHEHUH.
C onHOW CTOPOHBI, OTKa3aThCs HEYNOOHO, Koiern Moryt obunerscs. C apyroil CTOpOHBI, 5 —
PYKOBOIMTENb U CONMKEHUE C TOAYNHEHHBIMU, BTOP>KEHUE JTMYHBIX KOHTAKTOB B CITYKEOHBIE MOKET
CTaTh ITOBOJOM AJIsA HaHI/I6paTCKI/IX OTHOHIGHHfI, TO €CTh CBA3aTb MHC PYKHU U CHU3UTH MoH ABTOPUTET
Cpelu COTPYIHHUKOB.

[TocoBeryiite, kKak MHE OBITH?

Keiic 3. Hakanyne. PykoBoauTenb OpraHU3aliy MOPyYaeT CBOEMY 3aMECTUTEIIO MOATOTOBUTH
3ace/laHle KOJUIETMH IO BONPOCY, KOTOPbIM TOT KypupyeT. HakaHyHe 3acenaHus pyKOBOJIUTENb
PE3KO KPUTHKYET MpOAENaHHyI0 paboTy U TpeOyeT BHECTH KapAWHAJIbHbIe U3MEHEHUS B TIOBECTKY
JIHSI, KPYT TPUTJIAIEHHBIX JIUIL U T. [I.

OueHuTe CUTYaAlUIO U JAaWTe MPOrHO3. YTO MOKHO MTOCOBETOBATH AEHCTBYIOIIMM JIALIAM?
Keiic 4. Ilocmpaoasuwiue. B Hexkolt pupme B 0JJHOM KaOWHETE pacroiaraiuch padoune mecra
JIBYX COTPYJIHHIL: COBCEM MOJIOJIOM HHUHBI U KEHIIMHBI CPETHUX

Peakuus JIunuu BacunweBusl ynusuina Huny: oHa Beiciyiiana Bce O4eHb CAEPKaHHO, YTO OBLIO
Ha HEe COBCEM He MOoXoXe. A yepe3 Heckosbko qHel Jluaus BacunbeBHA MOTUXOHBKY, HUYETO HE
o0BsicHAs, mepeOpanach B Apyroe momemieHue. Huna HemoymeBasa, Mmoka cekperapb mieda He
oOBsicHUIA eH, B ueM feno. OkasbiBaetcs, JInuaus BacunbeBHa peniia, yto Huna nmono3peBaer ee B
Kpake, a CBOUM PAcCKa3oM O IMPOMaxke JEHEr MbITAlach €€ «packojoTh». OOUIEeBIINCH HACMEPTh,
OHa IOJIeNTMIIach C HAaYaJIbHUKOM M JOOMIIACch Nepee3/ia B Ipyroil KaOuHerT.

YyTs moz:xe AUpEKTOp BbI3BaN K cebe Huny m B poBepurenbHOM Oecene cooOmimi, 4ro ee
KOJIJIeTa OYeHb OOMKeHa M OOJIbIIe HE XKelaeT MMETh ¢ Hell HMKakuX OTHOIeHHH. OH, KOHEYHO,
IBITANICS ee pa3yoenuTh, HO dy4uiie Hune mocraparbes camoil 3To caenars.



Kto u B yem He npas?

Keiic 5. Bepuymo camoysaxrcenue. HenaBHo cTaB pyKOBOJUTENIEM OT/IEJa MPOJAXK, 5 MMOMaJia B
HENPUITHYIO CUTyaluio. Moil HemocpeICTBEHHbIH HadallbHUK Ha 00IEeM COOpaHMM KOJUIEKTHBA
Ha3BaJl MEHSA JApPYyruM HMeHeM. S| mompaBuwiia ero, ckaszaB, 4ro OH ommuOcs. Ho mgupektop
OTpearupoBall HEOXKHUIAHHO, OH CKa3aJl, YTO HEBAXKHO, KAK MEHS 30BYT, TJIABHOE, YTOOBI S BHITTOTHSLIIA
CBOIO paboTy Ha OTIMYHO. YecTHO ToBOps, S OYEHb pacTepsulach W HE HAIla, YTO OTBETHUTH.
Cobpanue mpouuio, a y MeHsl octajach oduja Ha camy cedsi, IMEHHO Ha ce0sl, a He Ha HadaJlbHUKa
3a TO, YTO HE CMOIJIA aTh JOCTOMHBIN OTBET.

Ha cnenyronuii neHs s nmpuiia B KaOUHET AUPEKTOpa U monpocuiia 00bsicHeHuit. Okas3anoch,
YTO OH JIaXKe HE MOMHUT ATOTO 31Mr30/a. Ho OH M3BMHMIICS U CKa3aJ, 4TO B AalbHEHIIIEM Oy/IeT OueHb
TaKTUYHBIM. M NeWCTBUTENBHO, C TEX MMOp HAYaIbHUK OoJjiee YeM BeXJIMB M KoppekTreH. Ho
HENPUSTHBIN 0CaJ0K BCEe-TaKU OCTAJICS.

[To cymecTtBy, 3TO OBUT MOW BHYTpeHHUH KOH(MIUKT. Moei 3amaueli OBUIO BEPHYTH
camoyBaxenue. OJIHAKO MHE 3TO HE ynaJioch. Sl octanack HemoBoJbHA co0oii. [lomorure aBTOpYy
pELINTh 337a9y.

Keiic 6. Kypam na cmex. OnHOU W3 COTPYAHUIL HaIIe GUPMBI OBLJIO MOPYYEHO COCTABUTH
JIOTOBOP Ha M3TOTOBJIEHHE 00opynoBaHus. OHa MOMpPOCHIIa MEHS IOMOYb, U 51, UCIIONIb3Ysl 0Opasell,
IIPUBEICHHBIN B CHELMAIbHOW JUTEparype, moAroroswia tekcr. CoTpyaHMLA mepeaana €ro Ha
HOJIUCH AUPEKTOPY.

Korna norosop nomnan B ero pyku, pasaaincs kpuk: «Ilonnbiit opea!.. Kro Tak numer?.. [la 3to
kKe Kypam Ha cMex!..»

BbIsicCHUB, KTO aBTOp 3JI0MONYYHOTO TEKCTa, AUPEKTOP BBI3BAJI MEHS B CBOM KaOWHET U CTal
3aYUTHIBATh BBIXBau€HHBIC (Ppa3bl, yTBEp:Kaas, YTO OHU 3By4aT HE MO-PYCCKU. MOHW CCBHUIKM Ha
IPUMEpPBI B KHUIaX OH HE XOTEJ CIyLIaTh.

Ocrtarok pabodero AHs TUPEKTOp BHICMEMBAI MEHsS Ha BeCh O(HUC, YK€ HE OrpaHHUYUBASCH
TEKCTOM J0roBopa. Sl eine caepkuBaia cie3bl U Oblla TOTOBAa NMPOBATIUTHCSA CKBO3b 3eMilt0. OueHb
XOTEJIOCh BBIOEXKATh Ky/1a-HUOY/Ib ¥ BHIIJIECHYTh CBOM AMOIIMH.

JloTOBOD ST HCIIPaBWIIA, M TUPEKTOP IOAIICAT €ro, a KOoJulera N3BMHHUIIACh Mepeio MHOM 3a To,
4TO «IojAcTaBuiIa» MeHs. Ho nmerye MHe He cranmo. MeHs yrHeraja >KeCTOKOCTb JUPEKTOpa, €ro
HEYBa)XCHUE K TOJUYMHEHHBIM (a s HE IepBas >KepTBa €ro s3BUTENbHOCTH). OH UyBCTBYET cels
XO35IMHOM M CUHTAET, YTO MOXKET Pa3roBaprBaTh CO BCEMH KaK €My yroJ{HO, HE 33 TyMbIBasIiCh, KAKOBO
cobeceHUKY. MBI He MOXKEM OTBETUTH €MY JIOCTOMHO, YTOOBI 3aIIUTHTD CEOsI.

[Tpuxogurcs BbIOMpaTh: AMOO Teprerh, JUOO yBONbHATHCA. KTo M B uem He mpaB? Yto
IIOCOBETOBATh aBTOPY?

Keiic 7. Cpounwiii év1306. O0b1uHBIN pabouunii neHb. Haxoxych B cBoeM KaOMHETE, Y MEHs
NOCeTUTENH. MBI 00CYX/1a€M YCIOBUS MOCTAaBKU HalleW MPOIYKIHU U 3aKJII0YaeM J10rosop. Bapyr
pazzaeTcsi 3BOHOK — MO HayalbHUK IPOCUT 3aiiTH. ['0BOpPIO, UTO HE MOTY, OOBSICHSISI 3TO TEM, YTO Y
MeHst nocetuteny. OH HacTauBaeT. OTBeYalo, UTo s yXKe 3aKaH4YMBato U Oy/ly Y HEro yepe3 HECKOJIbKO
muHyT. Knany tpyoky. Ho yxe depe3 MUHYTY OTKpBIBaeTCs ABEphb. DTO MO HadaabHUK. OH CUIBHO
pa3apaxeH 1 TpeOyeT HeMeUIEHHO UITH K HeMy. Hudero He ocraeTcsi, Kak OTUYMHUTHCS.

VY Hero B kaOWHETe HAUMHAIOTCS 0OBICHEHHS Ha TOBBIIIEHHBIX TOHAX. [IbITalOCh J0Ka3aTh eMy
CBOIO IIPABOTY, apTYMEHTHUPYsI TEM, YTO HE MOTY OCTaBJIATh IOCETUTENEH OJHUX, TAK KaK y MEHS Ha
CTOJIE JJOKYMEHTBI, & TIOMPOCUTh UX BBIMTH MHE HEYJO0OHO, MOCKOJIbKY 3TO HAIllM MOTEHIHATbHBIE
KJIMEHTHl U 3aCTaBJIATh UX KIaTh, C MOEW TOUYKU 3peHus, Obuio Obl HempaBWIbHO. Bce 3To Moit
HAYaJbHUK W caM MPEKpPacHO MOHMMAET, HO CIyIIaTh YK€ HUYero He xoder. Bupas, uyro mom
00BsICHEHUs! OECIOJIE3Hbl, HHTEPECYIOCh, I YETO OH MEHs BbI3BaI. OH HA3bIBAET TAKYIO «MEJIOYb)»
(c Moelt TOUKH 3peHus), KOTOPYIO BIIOJIHE MOT ObI CIIPOCUTH 110 Tenedony. Sl 0TBeyaro Ha 3aJaHHbIH
BOIIPOC, a IIOCJIE ATOrO, HE CIEP)KMBAas CBOEr0 BO3MYILEHUS, BCE €MY BbICKa3bIBalo. Beixoxas w3
KaOuHeTa, XJionato aAsepbio. KTo u B uem He npas?



Keiic 8. Ax mak?! 51 paborana cekperapeM B He0OJbIIOW yacTHOU ¢upme. Paboumii neHb
HayuHaics y Hac B 9.30. S sxuia moOiM30CTH, HE TI0JIb30BAIACh TPAHCIIOPTOM M BCET/1a MPUXO/IHIIA
B oduc MUHYT 3a 15 10 Havyama padotel. [lled mosBisics u ucuesan, korga emy 3a0Jaropaccyaurcs,
HE CTaBA HUKOI'O B U3BECTHOCTH O CBOHUX IIJIaHAX.

3Hasl, 4TO s MPUXO0XKY Ha paboTy paHbllle APYTUX, OH MOPYYUT MHE B JOMOJHEHHE K MOUM
00S3aHHOCTSIM CJIEIUTh, BO CKOJBKO HPUXOJAT OCTaJbHbIE COTPYIHUKH, U OTMEYaThb TeX, KTO
OTa3/(bIBAET. 3a KaX10€ OMO3/JaHNEe OH BHIYMTAJI ICHBI'M U3 3apIUIAThL. DTO MOPYyYEHHE MHE OYEHb HE
MOHPABHUJIOCH, HO OTKA3aThCA sl HE peImiack. J{o 3TOro y MeHs CIOKUIMCh XOPOIINE OTHOIICHUS C
COTPpYAHUKAMU, U s CTapajlaCb HC 3allMChIBATH OIIO3AaHUsA, KOI'/IJa UX MOKHO OBLI0 CKPBITH OT me(ba.

Kak-To pa3 MHe IpHIIUIOCH 33€PKaThCsl A0Ma M0 CeMEHHBIM 00CTOATENbCTBAM. S mpuiuia Ha
paboty Ha 30 MUHYT n0o3xe. MHe He 10BE3J10: B 3TOT JeHb L1ed yxe Obu1 Ha MecTe. OH BbI3BaJl MEHS
K ce0e B KaOMHET M CTaJl BECbMa CypOBO OTYUTHIBATh. Sl MOMBITaNach OOBSICHUTH MPUYHUHY CBOETO
OTIO3/IaHUs, HO OH 00OpBajJ MEHs, 3asSBUB, YTO ITO €ro He uHTepecyeT. IloToM OH ckasan, 4To 5
0€30TBETCTBEHHO OTHOILYCh K €r0 MOPYYEHHIO U MOKPBIBAIO T€X, KTO OINa3/bIBAET.

S pa303111ach U BBIJIOKUIIA EMY, YTO HECIIPABEAJINBO BBIYUTATH IEHBI'M U3 3apILJIaThl 32 KaXK10€
OT03/]aHKe, OCOOEHHO €CIHM Ha 3TO €CTh yBaXKUTeJbHbIC mpuyuHbL. llled, mpuBbIKmuil K Moei
0€3pONOTHOCTH, BCIIBUIMII U 3asIBUJI, YTO €CJIM MEHS He YCTPAanUBaIOT €ro TpeOOBaHuUs, 1 MOT'Y CMEHUTh
MECTO pabOTHI.

S orBeruna, 4TO CHAENAK 3TO C YAOBOJLCTBHEM. Emie n0 3TOro smmsona s mnoayMmbiBajia O
MIOMCKAaX JIPYroro MecTa pabdoThl, TaK KakK 3/1eCh MEHS HE ycTpanBaia 3apruiata. OqHako 0JIM30CTh K
JIOMY M XOpOILIHE OTHOIIEHHUS B KOJUIEKTHUBE YJIEP>KUBAJIM MEHS OT CEPbE3HbIX LIAroB B 3TOM
HalpaBJICHUU.

Yro %k, 3aTO Tenephb BCE CTAHOBUIIOCh Ha CBOU MECTA, MpaB/ia, HEMHOT'O OBICTpee, YeEM XOTeNI0Ch
6b1. Ho med He ocraBuil MHe BbiOOpa. Kakue ypoku MOKHO U3BJI€Yb U3 ATOM CUTYyaluu?

Keiic 9. Tpu oymarxcku
Hupexrtop ¢upmer Buktop BacunbeBnd BUXpeM MpoMyascs B CBOM KaOMHET, KPUKHYB Ha X0y
cekperapie Bepe: «3aiiau ko mHe!»

OH oueHp chnemw — OMNa3AblBal Ha BaxHYI Bcrpedy. CrenaB HECKOJIBKO CPOYHBIX
pacnopsbkeHuit, nepenan Bepe nucbMa A OTIIPaBKU MO 3JIEKTPOHHON MOYTE. 3aTEM BBUIOXKHUII U3
Kelica Ha CTOJI TA4Ky JIEHET, Ha3BaJl CyMMY, BeJies yopaTh ux B ceild. 1 ymuancs.

Ha cnenyromee yrpo Bukrop BacunbseBuu Bei3Ban Bepy k ceOe u 3asBuII, UTO JEHET B ceilde He
xBataeT. Bepa Obu1a obeckypaskeHa. OHa mbITaniack OOBSICHUTD, UTO BUepa MEPBBIM JI€JIOM yOpana
JIEHbTU B ceii(, a mepecyuTaTh, CKOJILKO UX OBLIIO, €H 1ake HE MPHUIILIO B rojioBy. U yk KOHEYHO, OHA
HUYETO He B3sIa.

Ho nupexTop He X0Ten ee ciymaTh U TpeOoBal, 4TOObI OHAa BEPHYJIa HEJIOCTAIOIIYIO CYMMY.

Uepes kakoe-To Bpemsi Bepa momnoxuina Ha cron Bukrtopy BacunbeBuuy Tpu Oymaskku: 1Be
3JI0TIOJTyYHbIE KYIIOPBI U elle OJJHY — 3asiBiieHue 00 yBosbHeHUH. KTo u B ueM He nipaB? Keiic 10.
Inanepka

VY1po. Ocraercs HECKOJIBKO MUHYT J0 Havaia padodero qHs. [loduTn Bce y4acTHMKH IUIAaHEPKU
coOpannch B KaOMHETE FeHepalbHOTO JUPEKTOpa.

3a MHUHYTY 1O Hadajla COBEIAHUSl 3aXOJUT MOJoJas COTPYIHUIA, HEJABHO IMPUHATAs IO
KOHKYpCY Ha HOBYIO JOJDKHOCTb. Ha Hel JerkombIcieHHas OJy3Ka, OTKpBIBAaroOIIas B30pam
OKPY’KaIOIIMX YaCTh BEJIMKOJIEIHO CJI0KEHHOTO Tella, YKPAIIEeHHOTO TaTyHPOBKOM.

Peakuust nprucyTCTBYIOUINX HA €€ TOSIBIIEHNE HEOJHO3HAYHAs U C TPYJOM MOJAAETCS OMUCAHUIO.
Ha oaHoM momroce BOCTOPI: BOCXMUICHHBIE MEXJAOMETHS MOJOABIX MYKYUH BKYIE C
HE/IBYCMBICIIEHHBIMH BBIpKEHUSIMHU JIHL. Ha pyrom — Bo3MyIleHHe: CypoBbI€ B3IJIAIbI Hanboee
COJIMJHBIX COTPYJHUKOB B CONIPOBOKICHUM HEOTIPEIETIEHHBIX, HO IBHO OCYX/IAIOIINX 3BYKOB. [ 1eTO
nocpeAHe — JI000MNBITCTBO, YAUBJICHHE, CMEX OCTaIbHBIX. be3paznuunbix HeT. Ho Bes 3Ta cnoxkHas
cuMOHMS JUIUTCA OYeHb HeAoaro. Hactymaer MepTBas THUIIMHA, M BCE B3MVIAJIbl YCTPEMIISIOTCS Ha
FeHEPAIIbHOIO AUPEKTOPA.



Kak emy noctynurs?

JenoBas urpa «IlopydyeHue 3agaHusi NOT4YUHEHHOMY»

Leas 3a1aHusl — MPOBECTH JIEJIOBYI0 Oeceqy ¢ MOAYMHEHHBIM IO MOBOJY HMOPYYECHHUS
IIPOU3BOJCTBEHHOI'O 3a/1aHHUS:

I.Sa,I[aHI/IC TPpaAUIIMOHHOE, IIJIAHOBOC,
2.33,I[aHI/Ie OKCTpEMaJIbHOEC, BHCIIJIIAHOBOC.

IloaroroBka K urpe. B urpe yd4acTBylOT pPYKOBOAMTEJb M NOJAYMHEHHBIN. ['pymnma
BBICTYIIA€T B KaudecTBe HabOmopatens. lcmonHsromeMmy posib PyKOBOIUTEISI HEOOXOIUMO
IPOAyMaTh BO3MOXKHOE€ 3aJaHHWE M BbIOpaTh JOJDKHOCTHOE JIMIIO (Hampumep, 3KOHOMMUCTA,
CHeLMaINCTa 10 NT0XKapHOM 6€30MacCHOCTH, MHCIIEKTOP MO NOXKApHOMY HaA30pYy U IIp.), KOTOPOMY
OHO OyzeT nopy4eHo. 3aTeM cjeayeT NOATrOTOBUTHCS MO CO/IePKAHMIO 1eJ10BON Oecebl:

1.00BACHUTD 3aJaHUE U IPOUHCTPYKTUPOBATH TOJYMHEHHOI'O;

2.,I[OBCCTI/I 3aaa4y 40 CTaauu IIOHMMAaHUS ITIOJYUMHCHHBIM €€ CYTHU,
3.MOTI/IBI/IpOBaTB INOAYHMHCHHOI'O K HOGpOCOBeCTHOMy U Ka4€CTBCHHOMY BLIIIOJTHCHUIO
3aJaHusd.

HpI/I AOBCACHUU 3aJa4ur A0 CO3HAHHA IMOJYHMHCHHOI'O PYKOBOAUTCIIb NOJIKCH ,Z[O6I/ITLC$I,
YTOOBI MOJYMHEHHBIA YETKO cebe npeacTaBjidil, 4TO, KOIlda, KaAKMM 06pa30M, B KaKux YyCJIOBUAX,
KaKMMHM CHUJIaMM U KaKUMH CPCACTBaAMH, K KAKOMY CPOKY, ¢ KAKMMH KOHCUYHBIMU PE3YyJIbTaTaMU
HYXXHO CACJIaTh MOPYYCHHOC 3a/IaHUC.

B xone nenoBoit O6ecenpl pyKOBOAUTENH J0JKEH MOJYYUTh OTBETHI HAa CIEAYIONIHE BOMPOCHI
(4TOOBI MIPUHSATH MPABUILHOE PEIICHHUE): 1.CMOXKeT 1M JAHHBIM ITOJYUHEHHBIH BBIIOJIHUTH
npejiaraeMoe 3ajiaHue?

2.2KemaeT 1 OH BBIITOJHATH JaHHOE 3a7aHue?

3.B kakOoM UHCTPYKTUPOBAHUU U B KAKOW CTETICHH OH HYXKJaeTcs?

HcnonusromemMy posib MOJYUHEHHOTO (M3 4Hcia 00ydaeMbIX) AAeTcs yCTaHOBKAa Ha OTKa3 OT
BBIIOJIHEHUST 337aHus. B  KayecTBe apryMeHTOB OTKa3a MHCIOJb3yeTCsl HeIOoCTaTOYHas
npodeccuoHagbHas KOMIETEHTHOCTh. Takas YCTaHOBKAa IIO3BOJUT MHCIOJHSIOMIEMY pPOJb
PYKOBOOUTECIIA HNPUMCHUTHL IICHUXOJOTO-ICAArOrM4€CKNUC W KOMMYHHUKATUBHBIC ITPHEMBIL
BO3JCHCTBUS Ha MOJYUHEHHOro, (QOpPMHUpPYSl y HEro ICUXOJOTHYECKYI0 TOTOBHOCTh K
BBIIIOJIHECHUIO 3aJaHUus. KpOMC TOro, IMpU3HAHUC TMOJYMHCHHOIO B HCKOMIICTCHTHOCTH,
CIPOBOLIUPYET PYKOBOJUTENS HA HHCTPYKTAXK.

Opranum3zanusa MrpoBoro 3aHsatusi VcnonHsiommil ponb pyKOBOAWUTENSI IPOBOAMUT JEIOBYIO
Oeceny ¢ MOJUMHEHHBIM B IBYX BapHaHTaX: CHauasa INIAaHOBOE 3aJlaHKe, 3aTeM — SKCTPEMAIIbHOE,
T. e. BHerulaHoBoe. Kaxnas Gecena mymurces ot 15 no 20 munyr. Ponau ucnomHuTteneid Moryr
pasbIrpaTh JKeJamomue U3 yuciaa oOydaeMblX. OcTajnbHble YYaCTHUKM BBICTYHAIOT B POJIU
KOMIIETEHTHBIX cyned. VX 1menp — aHanmu3 pe3ynbTaTOB IPOBEIEHHUS JeoBOM Oecensl,
HHCTPYKTaXa W HCIIOJB30BAHHBIX KOMMYHUKATHBHBIX IIPHEMOB. ITocne Ppa3bIrpbIBaAaHUSA
MMPOBOAUTCA JUCKYCCHS, B KOTOpOfI 3aﬂeﬁCTBOBaHBI BCC YUYAaCTHUKH.

IIpexBapuTe/ibHas MOATOTOBKA K /1€/10BOi Oecele — MOPpYYeHUE 3aJaHUA.
[Tpunymaiite u chopMynupyiite B BUJIE YIPaBICHYECKOTO PEIICHUS 3a/1aHUE, A TAKXKE YCIAOBHSA,
HE00XO0/IMMBIE JIJIS €T0 PeaTn3altu.

1.ITocTaBbTe nepes cobOi Lenu NPeCTOSIErO pa3sroBopa.

2.3apaHee cocTaBbTe IUIaH Oecebl, MPOIyMalTe BpeMs, MECTO M OpraHU3allMOHHBIE YCIOBUS €€
IIPOBE/ICHMUS.

3.Ilpogymaiite Hauano Oecenpl, BBOJ coOeceTHUKA B Pa3roBOpP, YCIOBHS CO3JaHUsI aTMOCHEPHI
IMMOJIHOT'O JOBCpUA



4.HOIIFOTOBI:TG BOHpOCBI K HOII‘-II/IHGHHOMy, BBISICHCHHUC KOTOpBIX IIOMOXET OO0CTUYb
IIOCTaBJIICHHOH I1IEJH.

IIpumeuanue: 175 BBIMOJIHEHUS 3TOTO 3aJJaHUS UCIIOJIHAIOIIEMY POJIb PYKOBOJIUTEINSI OTBOUTCS
10 MunyT.

Xo/: nmpuriacute K cede MoJYMHEHHOTO U 00BSBUTE €My IIPHUYUHY BBI30BA.

1.00BSICHUTE CMBICTT pa6OTI)I, KOTOpPYHO H€O6XO,Z[I/IMO BBIIIOJIHHUTh IMMOAYMHECHHOMY, U CIIPOCHUTEC
€TI0, CMOXXET JIM OH CIIPABHUTHCS C HEH.

2.0TBeTbTe HA BCE BOIPOCH MOJYUHEHHOTO OTHOCUTEIBHO MPEIACTOSAIIEH paboThl;, eciu
HEO00XO0IUMO, TOKAXKHUTE €My, KaK OH 3TO MOKET ClIeNaTh.

3.00bscHUTE TpeOOBaHUS B OTHOIICHMH CPOKOB BBINIOJHEHHS JaHHOH paboThl W
UH(GOPMHUPOBAHUS BaC O XOJIC €€ BHIOJIHEHHS.

4.HOHpOCI/ITe IMMOAYMHEHHOI'O IMOBTOPUTH 3aJaHUC WJIM CIIPOCUTE, C UEro OH co6npaeTc>1
Ha4yaTb.

o5.IlposBure nmoBepue K  CIOCOOHOCTSAM  IOJYMHEHHOIO, HCIIOJIB3YHTE IIPUEM
«aBaHCUPOBaHHAas IIOXBAJIAY.

6.Vcronp3yiiTe KOMMYHUKATHBHBIE NIPHEMbI C YY€TOM ICUXOTHIIA MTOAYMHEHHOTO. B ciydae
OTKa3a MOJYUHEHHOTO OT BBIMOJIHEHMS 3aJaHUsS BBISICHUTE MPHUUMHBI OTKAa3a, MOMBITAUTECh UX
YCTPaHUTh, MOTHBHPYHTE CHEIMATIICTA C YUETOM €r0 JMYHBIX OXXKHUIAHWU, TOBeIuTe Oeceny a0
KOHIIA.

7.3aBepiinTe Oeceny KOHKPETHBIM PEIICHUEM U ACHCTBUSIMH.

HalGmronaTenu oneHuBarOT KaueCcTBO IPOBEICHHON Oece

BOHpOCBI JJIA OIICHKH Ka4€CTBa 6eCC,Z[LI HpaBI/IJ'ILHO Yactuaao HeraBI/IHBHO
IpaBHUIIbHO

YeTko Ji1 chOpMyITUPOBAI BOIIPOCHI PYKOBOIUTEINb

Y nanock m PYKOBOAUTEITIO COOOIIUTH
MOAYMHEHHOMY BCIO BaXKHYI0 M HEOOXOIUMYIO
HHPOPMALIHIO

HpaBI/IJ'II)HO JIM 3aZlaBajl pYKOBOJAUTEJIb HABOJAALINE
BOIIPOCHI, HC NOACKAa3bIBaJ JIX OH UM I'OTOBBIC OTBCTHI

[IpaBuIIbHO JTM OH TIPOBEJI HHCTPYKTAX 110 3aJaHNIO0?

SIcHO M PYKOBOAMTEb HPEACTABISAN cebe Lelb U
3a1a4u JaHHOU Oecenpl?

IIpaBunpHO J1 Benm ce0s PyKOBOAWTENb BO BPEMs
Oecenpl, MCTIONB3ysl BepOalbHbIE M HEBepOaJbHBIC
CUTHaJIbI?

IIpoxomuna nm Oecema B ¢opMe auanora,
JOCITYIIHUBAJI JIU PYKOBOJAUTEIIb aPT'YMEHTBI U OTBETHI
MMOAYUHEHHOT0?




Y nanoce hib7 PYKOBOIMTEIIO co3narb
HeNpUHYXIeHHYI0 atMochepy? [IpaBuibHO 11 OH
UCIIONIb30BAJI € OTOM LENBI0 ICHXOJIOTHYECKHE
npuemsbl?

I'pamMoTHO 1M pPYKOBOAMTENb pearupoBal Ha
NCUXOTHI TOAYMHEHHOTO, WCIOIb30Bal JIH €ro
0COOCHHOCTH B KOMMYHUKATHBHOM CTpaTerun?

[IpaBuiBHO JTU BEIOpAT PYKOBOAUTEINH MOJICITH
o0menusd?

D¢ dexrnBHO MM pornLTa AEenoBas becena’?

IIpuMepbl CUTYaHHMOHHBIX 32124

Curyauus 1. IloguvHeHHBI BaM PaOOTHMK, TATAHTIUBBIM CHEIUAIUCT TBOPYECKOTO
TUIIA, B BO3pacTe, 00JajaeT CTaTyCOM U JUYHOCTHBIMU JOCTHKEHUSMH, MOJIBb3YeTCsl OOJIBIION
NOMYJISIPHOCTbIO Yy  JIJNIOBBIX IApTHEPOB, pemiaer JitoOble NpoOJieMbl W BEJIMKOJIEIHO
B3aUMOJICUCTBYeT. BMecTe ¢ Tem, y Bac HE CIIOKUINCh OTHOIICHHS C 3TUM paboTHUKOM. OH He
BOCIIPUHHMAET Bac KaK PyKOBOJUTEIS, BeIeT ce0sl JOCTaTOYHO caMOyBepeHHO. B ero padote BbI
HAITK HEKOTOPbIE HEMOYEThl M PEIIUIN BhICKa3aTh €My KPUTHYECKHE 3aMEuYaHUsi, OJJHAKO BaIll
MPEABIYIIUNA OMBIT CBUAETEILCTBYET O €r0 HEraTUBHOW pPEaKIMM Ha KPUTHKY: OH CTAaHOBUTCSA
pa3apaxuTeIbHBIM U HACTOPOXKEHHBIM. Kak BecTu cedsi?

Curyanmus 2. Benen 3a KpaTKUM BBITOBOPOM BbI CKa3aily pa0OTHUKY HECKOJIBKO MPUSTHBIX
cnoB. HaGmronast 3a mapTHEpOM, BBl 3aMETUITH, YTO €T0 JIUIIO, TOHAYATY HECKOJIbKO HaMPsHKEHHOE,
opicTpo moBeceneno. K ToMy ke OH Havaln Kak BCerja IIyTUTh U OanarypuTh, pacckaszal mapy
CBEXMX aHEKJIOTOB U UCTOPHIO, KOTOPasi CEroIHs MPOU30IILIa y HEero B joMe. B KoHIe pasroBopa
BBI TIOHSUTH, YTO KPUTHKA, C KOTOPOW BBl HAYAJIM PAa3rOBOP, HE TOJIBKO HE OblJIa BOCIPUHSATA, HO U
Kak Obl 3a0biTa. BeposTHO, OH ycnblmIag TOJBKO MNPUATHYIO 4YacTb pasroBopa. UTo BbI
npennpumere?

Curyaunus 3. Beskuil pa3, Korjaa Bbl BEAET€ CEPbE3HBIM Pa3roBop C OJHOM M3 BalllUX
NOJYMHEHHBIX, KPUTUKyeTe ee paboTy W cCHpalluBaeTe, MOYeMy OHa TaK IOCTYyINaeT, OHa
OTJIEIbIBAETCSl MOJYaHHEM. BaM 3TO HempusTHO, Bl HE 3HAETE TOJKOM, C YEM CBS3aHO €€
MOJTYaHHE, BOCIPUHUMAET OHAa KPUTHKY WIJIM HET, Bbl PACCTPaMBAETECh U 3JIUTECh. UTO MOXKHO
MPEINPUHSTH, YTOOBI U3BMEHUTH CUTYAIHIO?

Curyauusa 4. Bbl kputukyere OJHY CBOIO CIy)Kalllylo, OHa pearupyer O4YEHb
AMOIMOHAIBHO. BaM MPpUXOIUTCS KaKIbIi pa3 CBEPTHIBATh Oeceny M HE JOBOJUTH Pa3rOBOP 0
KoHIIa. BoT u ceifuac, mocie Bammx 3aMe4aHuil — OHa paciuiakanach. Kak 1oOUThCs TOTO, YTOOBI
JIOBECTH JI0 HEe CBOU COOOpaKeHUs?

Curyanusa 5. YV Bac ecTb HECKOJBKO TIIOJYMHEHHBIX, KOTOPBIE COBEPILAIOT
HEMOTHUBHPOBaHHbBIE IEHCTBUS. BBl BUINTE UX MOCTOSHHO BMECTE, ITPH ATOM BaM Ka>KeTCsl, YTO BbI
3HaeTe, KTO Yy HUX HeopMmanbHBIM nuaep. Bam HyXHO 3acTaBUTh UX Xopollo padoTaTh, a HE
yCTpauBaTh «TYCOBKU» MPSIMO Ha pabouem MecTe. Bbl He 3HaeTe, Kakoil HHTepec UX 0ObEAUHSET.
Yro BbI pennpuMeTe Ik U3MEHEHHSI CUTYAIlMH U YITyqIlleHus paboThl?

3aganme 1. [lpencraBpre, YTO BBl SBISETECh BEAYIIMM CIEIHATHCTOM KOMITAaHHUH.
PyKOBO/ICTBO CTaBUT BaM HOBYIO 33/1ad4y: BaM HEOOXOIMMO IMPHBIIEYh HOBBIX KIIMEHTOB. Y Bac
€CTh JBa IyTH: Tene(OHHBIE 3BOHKH M DIIEKTPOHHBIE THCHbMa- MpeiokeHus. Kakoil myTh
BbIOepeTe BbI U mouemMy? BriOpaB BapuaHT, IOATOTOBHTE HECKOJIBKO TAKUX MTUCEM JIMOO CIICHApHUEB
Tese()OHHBIX Pa3TOBOPOB.




3aganue 2. Kak BaM XOpOIIIO U3BECTHO, JIFOOBIC JIEIOBBIE OTHOIIECHUS — TO B3aUMO/ICHCTBHE,
HalleJICHHOE Ha JOCTIDKCHHE KOHKPETHBIX IIeJIeH, MPOJaxy IPOJIyKTa, TOBapa, ce0s Kak
crienpanucta. Takum oOpazom, ro0as 1e10Basi KOMMYHHKAIIUAS CBSI3aHA C PEKIIaMOi.

1. BcmmomuuTe 1STH — CEMB NOMYJIAPHBIX PCKIAMHBIX CJIOT'aHOB. 3anuimTe u BBIACIIUTC
SA3BIKOBBIC IIPUEMBbI, UCITIOJIb3YCMbIC B HUX.

2. BceromauTe pasHbIe KaHPBI PEKJIaMbl M KX OCOOCHHOCTH. BwiOepere oMH U3 XKaHPOB U
nonpoOyiTe MpopeKIaMUpoBaTh OJMH M3 HE CAMbIX HEOOXOJMMBIX B COBPEMEHHOM >KH3HU
npeaMeToB: 1. yrosek; 2. yrojabHbI camoBap; 3. KacCeTHbIM MarHUTO(oH; 4. 30HTHK C KPUBOU
PYUYKOH; 5. pO30BbIE OUKH.

3. [IpemioxuTe MOATOTOBICHHBIA PEKJIAMHBIA TEKCT KOMY-TO M3 CBOUX OJHOIPYIIIIHUKOB,
KOTOPBIN JTOJKEH ONPEACIIUTD JKAHP, IPOAaHAIIM3UPOBATh CIIOTaH U CMOJEIMPOBATH CUTYALIMIO, B
KOTOPOI MOT OBl OBITh UCTIOIB30BaH JaHHBINA PEKJIAMHBIH TEKCT.

[TommyunTe A5 aHANKM3a TEKCT OJHOTPYIIITHUKA.

4.IlonrotoBbTe HEOOIBIIONW PEKIAMHBIN TEKCT JJII KOMIIAHUH, B KOTOPOM BbI paboTaere.
OO6cyauTe ero ¢ OJHOTPYIITHUKAMH.

5. Tlomymaiite, KakuM 0Opa3oM BO3MOXKHO pEKIAMHUpPOBaTh ce0s KakK CHElHaTuCTa.

Bri6epere oauH 13 crioco00B U MOATOTOBBTE CAMOPEKIIaMy UM CAMOIIPE3EHTALIUIO

Konmponvnas paooma 1

1. JlutepaTtypHblii A3bIK He HCIOJIb3YeTCS
1. B genonpou3BOACTBE;
2. ObITOBOH cdepe;
3. B HeBepOaJIbLHOM OOIICHUY;
4. B yCTHOH pedH.
2. Bbi0op pyHKIHOHATBLHOTO CTHJIS 00YCI0BJIEH
1. cdepoii obmeHus;
2. KOJMYECTBOM YYaCTHHKOB;
3. XapakTepoM repenaBaeMoi HHpopmarum;
4. S3BIKOBBIMM CPEICTBAMHU.
3. AGcTpaKkTHasl JIeKCHKA ABJIsAETCH OTJHYMTEIbHON YepToil cThIst
1. Xyn0’XeCTBEHHOT0;
2. Hay4HOTO;
3. pasroBOPHOTrO;

4. myOIUIMCTUYECKOTO.
4. Kakue u3 nmepeyMcieHHBIX XapaAKTePUCTHK SIBJIAIOTCH 00513aTeJIbHbIMH ISl /1€JI0BOTO
oOuenus?

1. npyxemoOue;
2.0pUIMATBHOCTD; 3.
11enecoo0pa3HoCTb;

4. yMECTHOCTb.
5. KauecTBO peuu, KoTOpoe Xxapakrepudyercsi co0JII0IeHHEM He TOJbKO SI3bIKOBbIX, HO U
3THYECKUX HOPM:

1. TOYHOCTB;

2. 9UCTOTA; 3. MPaBUIHHOCT;



4. GoraTCTBO.

6. B kakux ciydasix ynoTpeoJsiloTcs KeCThI-UIII0CTPATOPbI?
1.I[JI$I MNOACHCHUA CKa3aHHOI'O CJIOBaAMU,
2.I[JI$I YCUJICHHUA TCX UJIM HHBIX MOMCHTOB COO6H_I€HI/ISI;
3./U14 MOAYEPKUBAHUS KIFOUEBBIX MOMEHTOB O€Ce/Ibl;

4.BO BCEX BBIIIE MCPCUUCIICHHBIX ClIy4dasX.

7. B mepe4yuc/eHHbIX BAPHMAHTAX HAJANTE TOT, KOTOPbIA He MpeANnoJaraer ynorpedjienue
“KeCTOB-a/1aNTepoB?
1.B cuTyanusx crpecca;
2.B 3aTPYAHUTEIbHBIX CUTYAIIHSIX;
3.7U1sl IOSICHEHUS CKa3aHHOT0;
4.cityaT IpU3HAKOM IEepPEKUBAHUI;

5.Bce NEPECUYUCIICHHBIC BBILIC CITy4au.

8. Kakoii Buj yJab10ku HauboJ1ee yMecTeH B /1eJI0BOM O0IIEeHUH
1.3aMCKHBaIONIHIA;
2.aJleKkBaTHas CUTYallUU;
3.apyxento0Hast;

4. MpoHUYHAs;
5.HacCMeULIuBast.

9. Kakoe cpeacTBo HeBep0AIbHOr0 OOIIEHHMS CJAYHIAIOIIEr0 MOOUIPSET TOBOPAIIEro K
NMPO0JKEHUI0 pa3rosopa?

l.yBenuueHue QTUCTaHIUM CIYIIAOUINM COOECETHUKOM;
2.04eHb IIUPOKas yIabIOKa;

3.IIOCTOSIHHOE COKpAILlEHUE NUCTAHIIUU BO BpEMS pa3roBopa;
4.3aMHTEpEeCOBaHHbIN B3IJIS] C HEYACTHIMU KHBKaMH T'OJIOBOI;

5.4acThIi OTBOJ B3IVISAA B CTOPOHY.

10.Ybe BocnpusiTue 00pa3a Apyroro 4ejaoBeka 6oJiee 00bEeKTHBHO?
1. yenoBeka ¢ MOJOKUTEIBHON CAMOOIIEHKOM, aJallTHPOBAHHOI'O K BHEILIHEH cpefie;
2. SMOLIMOHAJILHOM JKEHIIUHBI;
3. 4eloBeKa aBTOPUTAPHOTO THIIA;
4. xoH(OPMHOM (CKIOHHOH K MPUCIIOCOOIEHUYECTBY) JTUYHOCTH;
5. yesoBeKa C HU3KOH CaMOOIICHKOM.
11. Ipopoaxure ¢ppasy: «BHeliHee nposiB/IeHUE TBEPAOCTH - ...»!
1. mpuBBIYKa MOPIIUTH HOC, BTSIHYTHIH 1TOI00POIOK;
2. BBICOKO MOJHSATHIE MJICUH, HESICHOE M HEUYETKOE MTPOU3HOIICHHE;
3. IPSIMOIA OTKPBITHINA B3TJISII, MIAPKAOIIAst TOXO/IKA;
4. OTKWHYTas Ha3aJl TOJI0BA, MaHEPa CTOSITh, IIMPOKO PACCTABHB HOTH;

5. 6orartas, 10OposKenaTeNbHas MUMHKA, TPIMOM OTKPBITBIM B3TJISI.
12. KakoBa neJib peajJjucTH4ecKOro KoHpaukra?

I.I[OCTI/I‘-IB KOHKPCTHBIX PE3YJIbTATOB,

2.710CTHYb KaKUX-THO0O0 MPEenMyLIeCcTB (MaTepHaIbHBIX WK HEMAaTEPUAIbHBIX ).



3.CcHsATHE HAMPsDKEHUS, CBoeoOpa3Has pa3psaka.
4.Tonbko 1);

5.TOABKO 2);

6.707BKO 3);

7.1)u2);

8.1) u 3).

13. Kakoro Tumna JU4YHOCTEll M0 CKJIOHHOCTH K KOHQ)JIUKTHOCTH He CylIecTBYeT?
1. 17151 KOTOPBIX KOH(IMKTHOCT — MOBEACHHE B KOHKPETHOM CHTYaIIlNH;
2.I[JI$I KOTO KOH(bJII/IKTHOCTB — TIOCTOSTHHBIM IMPpU3HAK UX IMOBCACHUA,
3.8000111¢ HEKOH(IIUKTHBIE JIIO]IH;

471011, THUIIMMPYIONTUE KOHMIUKT 711 JOCTHXKEHUS COOCTBEHHBIX IIETICH.

14. U3 nesioBBIX KOHTAKTOB B CHCTeMe MEKJIUYHOCTHOIO OOIIeHHsI ceKpeTapsi BbiOepere
Han0oJ1ee YacThIil U BasKHeuii. l.cexpeTapb — COCIYKHMBIIBIL;

2.CeKpeTapb-pyKOBOIUTEND;

3.cekpeTapb — OCETUTEIIN;
4.TeneoHHBIN COOCCETHHUK.

15. Kakas  «0e300maHas» pacnpocTrpaHenHasi ¢pa3a cekperapeii BbI3bIBaeT
oTpHLAaTe/bHbIE SMOLMHU Y PYKOBOAUTEJIei ?
1.«4ecTHO TOBOPSL...»;
2.«10-MOE€MY 3TUM 3aHUMAETCS KTO-TO JPYTOi»;

3.«3TOr0 MHE HUKTO HE TOBOPHUII; 4.ue
CTOUT YNOTPEOJIATh BCE ITH (ppa3bl.

16. Kakoii myHKT ciieyeT HCKIIFOYUTD U3 TPaBUIT TEIS(OHHOTO OOIICHNS:
1.oTBeuast Ha 3BOHOK, TIPE/ICTABbTECH;
2.y0eauTtech B TOUHOCTH CBEJCHMI, KOTOPbIE HAMEPEHBI COOOIINTH;

3.B Havasie pa3roBopa 3aAaTh Bompockl Tuna «C Kem s pazroBapuBaro?», «HUto Bam HyxkHO?»;
4.0TBEYaTh HA BCE 3BOHKU,

5.He I[aBafITe BBIXOJ OTPHULIATCIbHBIM SMOIUSM.

17. Jlnst pe3yIbTaTUBHOTO TIPOBEICHUS JIETIOBBIX BCTPEY, Oece]], MeperoBOpOB:
1.HE00X0IMMO KOHTPOJIUPOBATH CBOM JIBIXKCHHS 1 MUMUKY;
2.cTaparbCsi MHTEPIIPETUPOBATH PEAKIIUU TApTHEPA;

3.MIOHUMATH SI3BIK HEBEPOAIBHBIX KOMIIOHEHTOB OOIICHUS;

4.monb30BaThC BCEMH BbIIIE TNepeurcieHHbIMUH nyHkTamu. 18. Kakoe wu3
NPUBEACHHBIX BbIPAKEHUI cJieyeT ynoTpeOuTh B Tej1epOHHOM pasrosope?

«1 HEC 3HAI0»,

«BBI TOKHEL...»;

1

2

3. «llomoxxauTe CEKYHIOUKY, 51 CKOPO BEPHYCHY;

4. «Xopomwuii Bompoc... Paspermre, s yTouHIO 3TO 715 Bacy;
5

«3ITO HE MOS OLINOKAY.

19. Yto MemiaeT yCTPAHUTH PA3HOIJIACHUSI C ONIMIOHEHTOM?



1. 1o, 4yTO BHI HE BIaJlaeTe B OCIIICHCTBO;

2. 3a7laeTe MHOTO BOIIPOCOB;

3. chyuiaere ero;

4. He mo3BoOJIsIeTe COOECETHUKY BBICKA3aThCS MEPBHIM;

5. m3beraere NMYHBIX OcKOpOieHUi. 20. B Ha3HaueHHOe BpeMsi 3apaHee NMPUIJIALIEHHBIX
noceTHuTesIel J0JKeH BCTPEeTUTh:

1. cekperapb y BX0oJa B KaOMHET PYKOBOAUTEJS;

2. PYKOBOJIUTEJb B CBOEM KaOUHETE;

3. ceKpeTapb M PYKOBOJIUTENh BCTPEUAIOT Ha Pa0OYNX MecTax;

4. BCTpeyaeT cekpeTapb B Ha3HaAU€HHOE BpeMs B BECTUOIOJIE;

5. PYKOBOIUTENb Yy BXOJA B YUpExKICHHUE.

21. Kakue nogapku MOKHO JapUTh /1eJIOBbIM NapTHepaM?
1. rancrykuy;

pyOariku;

KHUTH U alTbOOMBI PEeNPOTYKIIHIA;

pa3BecHbIe KOH(DETHI,

a ke

4acChl.

22. Eciin BaM 3BOHHT paccep:KeHHbIH YeM-TO YeJI0BeK, BAllll AeiicCTBHA:
l.monoxwure Tpyokys;
2.cpa3y npepBeTe coOeceIHNKa U YKaKHUTE eMy Ha TOH pa3roBopa;

3.BLICJIy1HaeT€ €ro 10 KOHIIA,

23. Oco0eHHO CTPOro COOJIIONAINCH H COOTIOIATCS MPAaBUWJIA ITHKETA —
1.B ctpanax CeBepHOW AMEpHKUY;
2.B cTpanax 3anagHoil EBporbl;

3.8 crpanax JlanbHero u bimxnero BocToka;

24. Bxoasi B KOMHATY, I/1e CHASAT NOJYMHEHHbIe, PYKOBOIUTE/Ib —
1.He 310pOBaEeTCs NEPBBIM;
2.1epBbIM NIPUBETCTBYET BCEX;
3.00MeHMBAETCs CO BCEMU PYKOIIOXKATUSIMH;

4.3,[[0p0BaeTC$[ MEPBLIM, COTPYAHUKH OTBCYAKOT, BCTABasl.

23. BbiOepuTe BepHbIIi BapHMaHT OTBeTa, YKa3aB OCOOCHHOCTM KHTAaMCKOWH Je10BoOii
KYJbTYPBI.

l.He cnenyeT 0)XKUAATh MYHKTYaJIbHOCTH, /1a U CAMOMY CIIEIINTh HE CTOMT;

2. IIGHUTCS SIPKOCTh U MHJUBHIyaIbHOCTb B OJICK/IE;

3. IpY pYKONOXKATUU HE CIIEAYeT CHJIHO CKUMaTh U TPSCTU PYKY MapTHepa, OyaeT ele
Jy4lIe 3aMEHHUTh €0 TPAJIULINOHHBIM IOKIOHOM;

4. mojapok Jienath ClieyeT He BCe opraHM3alliu, a ONpeleJIeHHOMY JIUILY, IPUYeM He

IocCJIC, a 10 3aBCPUICHUSA BCEX CACIIOK.

25.Kakoe u3 mnpaBWJ JTHKETa, YKAa3aHHBIX HMKe, IPeIbIBJIAEMbIX K o0dopMieHHIO

NPUIJIAIIEHUH HA /1eJI0BbIe COBEIAHUSA, COAEPKUT OMMNOKY?



YKpalIaTCIbCKUEC 3JICMCHTBI TCKCTAa YMCCTHBI;
IMOATIMCBIBACT NPUTIIAILICHUEC PYKOBOAUTECIIb,

B TCKCTC NPUITIAIICHUA CICAYCT YKa3aTh IMIPOAOIKUTCIIBPHOCTE COBCIIAHMA,

M ke

CCJIM YHaCTHUK COBCHIAHUA SABJIACTCA JOKIIAAYUKOM, TO 3TO H€O6XO,Z[I/IMO YKa3aThb B
TEKCTC MPUTJIAIICHUSA

5. TEeKCT IpUIJIAlIEHUS BKIIOYACT: Ha3BaHHWE OpraHU3allMd, XapakTep COBELIAHHS, MECTO €ro
nposeneHus. 26. Kakoe npuBeTcTBHE NOAYEPKUBAaET Ballle YBasKkeHHe U 100pbie YYBCTBA
K YeJIOBeKYy?

"3apaBcTBYyiiTe";

MOKJIOH, B3Max PyKH;

"3npaBcTByiite, MiBan Anekcanaposuu!", TEIo ynbIOHYTbCS;

KHBOK TI'0JIOBOIA;

A

"Ou, npuser!".

27. Yto He sABJIsIeTCS NMPOSIBJIEHHEM XOPOIIHUX MaHep?
CKPOMHOCTb;

CIEP>KaHHOCTb;

TaKTHYHOCTB;

IpPOMKasi peub;

ok~ wnn e

YMCHHUEC KOHTPOJUPOBATH CBOU IMOCTYIIKH.

28. K kakoMy BHIY dTHKeTa OTHOCHTCSI ITHKET, NPEANUCHIBAKIINI HOPMbI NMOBEIeHUsI HA
yJuIle, B rOCTAX, B TeaTpe, B 001eCTBEHHBIX MecTax?
1. nenoBomy;
2. o01IerpaK1aHCKOMY;

3. BOMHCKOMY;, 4. MUTIIIOMaTUYECKOMY;

5. IpUABOPHOMY.

29. Jles1oBOIi 3THKET B psijle CJIyyaeB OTAaeT MPpeuMylecTBo :kenmuHe. Kakas u3
YKa3aHHbIX CUTyalHii HeKOppeKTHAa?

1. xeHIMHA NepBas NPOTIATUBAET PYKY JUIS PYKOIOXKATHUS;

2. KSHIIUHY TPEACTaBISIIOT My>KYHHE, a HEe Ha000pOT;

3. B cyxeOHOM aBTOMOOWIIE )KEHIIMHA 3aHUMAeT 0oJiee IOYeTHOE MECTO U TIEPBOMA

CaJIuTCsl B aBTOMOOMUJIb;

4. B cily’)keOHOM TOMEIICHUU >KEHIMHA BIIpaBe NPUHATH IOMOIIb MY>KYMHBI TpU
HEOO0XOMMOCTH TEPEIBUHYTh WM TMEPEeHECTH MeOelb WM Kakoe-TH0Oo TshKenoe
obopynoBanue; 5. MyX4YHHA ycTymaeT keHuHe popory. 30. CorJiacHo 1eji0oBoMYy
3THKETY NPeACTABJSIOT (HaiiinTe OIIUOKY B YTBEePKICHHHU):

1. MyXX4MHY - )KEHIIMHE;

2. MJaJIIero mo BO3pacTy - cTaplieMy 110 BO3pacTy;

3. mMeromero 6ojee HU3KHUN JTOIDKHOCTHOHM CTaTyC - UMEIOIIeMy 00j1ee BEICOKUI

JIOJ>KHOCTHOM CTaTyc;
4. OJHOrO COTPYJIHHKA - TPYIIE COTPYIHUKOB,;

5. KEHATOTO - XOJIOCTOMY.



31. Kakoe W3 mnpaBWJ 3THKeTa, YKa3aHHBIX HUXKe, NpeAbSBJsieMbIX K 0G(OpMIeHUIO
NPHUIJIALICHUI HA 1eJIOBbIe COBEIAHUSA, COACP/KUT OMINOKY?

1. ykpamarenbckue 3J€MEHThl TEKCTA YMECTHBI,

2. TIOAIMCHIBACT MPUIIIALICHUE PYKOBOAUTEID;

3. B TEKCTE MPUTIIALICHUS] CIEAYET YKa3aTh MPOIOJKUTEIIbHOCTh COBEIIAHMUS;

4. eciin YUaCTHHUK COBCIIAHUA ABJIACTCA JOKIIAAYUKOM, TO 3TO H€O6XOI[I/IMO YKa3aTb
B

TEKCTEe MPUTIIALICHUS;
5. TEKCT MpUIJIAlICHUs BKIIOYAET: Ha3BaHHE OpPraHU3allluM, XapakTep COBEIIaHUsl, MECTO €ro
MPOBEACHUS.
32. Eciiu 3a1aBaeMble BaM BONPOCHI 3aTPAariBalOT KOH(PHAEHIIHAIbHbIE CTOPOHBI PadoThI

(pMpMBbI BbI IpeANPUMHUTE CJIeAYIOLINE 1eiiCTBUSA:

1. mopexomeHayeTe 0OpaTUTHCS C STUM BOIPOCOM K medy;
2. courere, 4TO 3Ta HHGOpMalus HeoOXoauMa emy 1o padoTe;
3.0TBETUTE HA BOIIPOC YKIOHYHBO;

4.cripocute y coOeceHIKa UMEET JIM OH Ha 3TO MpaBo?

33. Kakyio ¢opmy odpaieHusi cekperapsi-pedepeHTa K cOCIy:KHMBIIAM Bbl BblOepeTe?

TOCIIOJIMH + (haMumus;
TOBapHII + (haMUITHS;
110 UMEHH OTUYECTBY;

110 UMCHU,

o krwbde=

1o pamMunuu.
34. B Ha3HaueHHOe BpeMs 3apaHee NPUIJIALIEHHBIX MOCeTUTeJIelH 10/IKeH BCTPeTUTh —

1.cexpeTapb y BX0/1a B KAOMHET pYKOBOJAUTEIIS,

2. pyKOBOJHTENb B CBOEM KaOHMHETE;

3. cekpeTapb U pyKOBOJIUTEIb BCTPEUAIOT Ha pabOYNX MecTax; 4,
BCTpEUaeT CeKpeTapb B HA3HAUEHHOE BpeMs B BECTUOIOJIE;

5.pYKOBOAMTEND Y BXOJa B YUPEKACHHUE.

35. BoiOepuTe BepHbIi BapuMaHT OTBETAa, YKa3aB OCO0OEHHOCTH WHIMICKON 1e10BOii
KYJbTYpbI.

1. TOYHOCTB M MyHKTYaJIbHOCTH;

2. pasroBOPHI O CEMbE HEOMYCTHMEI;

3. B JICJIOBOM OJIEK/IE MPEITOYTHTEIHHBI TEMHBIE TOHA,

4.xoporiei uaeeil Oyner mepea AEIOBBIM OOCYKICHHEM MOTOBOPUTH Ha OTBICYEHHYIO

TEMY.

. K kakomMy BUY 3THKETa OTHOCUTCSI 3THKET, NPeANUCHIBAIOIIMI HOPMBbI MOBEIEHUS H
36. K kakomy Yy 3THKeTa OTHOCUTCS ITHKET, NPeaNHChbIBAK0 ] oBeje a
yJuie, B rocTax, B Tearpe, B 001eCTBEHHbIX MecTax?

1. nemoBomy;
2. oOrmerpaxxaaHCcKOMY;
3. BOMHCKOMY;



4. MUIIOMaTHYECKOMY;

5. TIpUABOPHOMY.

Koumponvnasa paboma 2
1. ®yHKIHOHAJIBHBIM CTWJIEM He SABJISIOTCS
1. odurnmanbHO-IETOBOM S3BIK;
2. pa3rOBOPHBIN S3BIK;
3. mpodecCUOHATBHBIN S3bIK;
4. nutepaTypHbIN S3bIK.
2. IMOLUMOHAJIbHO-IKCIIPECCHBHAS JIEKCHKA HEYMeCTHA
1. B pazroBopHOM cTUIIE;
2. B myONMIMCTUYECKOM CTUJIE,
3. B Hay4YHOM CTHUJIC;
4. B opUIMAIbHO-/IETI0BOM CTHJIE.
3. HopmaTUBHBIM cUHTAaeTCs YNOTpedieHue KINIle B
1. pasroBopHOM cTUIIE;
2. MyOIMIMCTHYECKOM CTHIIE; 3. 0DUIIHAIEHO-IEIIOBOM CTHIIE; 4.XYA0)KECTBEHHOM CTHIIE.

4. Ykaxure TepMHHOJOrudeckne couderanus, HE xapakrepusyommue o0si3aTejibHbIe
KOMIIOHEHTHI /1eJI0BOT0 001IeHHUs.

1. mcUXONOTUYECKUl acleKT;
2. KOMMYHUKATHBHBIN aCIICKT;
3. DTHYECKHH aCIEKT;
4. ACTeTUYECKUU aCTeKT.
5. CKpBbITHI KOHTEKCT 00IIeHUs MoAPa3yMeBaeT
1. ucnonb3oBaHNe HEBEPOATBHBIX CPEICTB;
2. BBIpAXXEHHE HEJOBOJIBCTBA PA3roBOPOM; 3. CTEMEHb 3HAKOMCTBA KOMMYHUKAHTOB;
4. HaMepeHHUsI TOBOPSIILETO.
6. ZKecThl KAKOro THIA HMEIOT HAUOOJIBIIYI0 HAMOHAJIBHYIO H KYJbTYPHYIO clleNHu(UKY U

SHAYUTECJIBbHO PA3HATCHA B 3aBUCUMOCTH OT CTpaHI)I?

1. JKCCTBI-UJUTIOCTPATOPHBI;

2.JKECTBI-PETYJIATOPHI, 3.9KeCTBI-
aJanTepsl; KECTBI-CUMBOJIBI.

7. HaiiinTe npaBM/IbHBIH BAPHAHT 3aBeplIeHNs] YTBEP KIeHUs — IMCTAHIUS, HA KOTOPOIi
Pa3sroBapMBalOT CO0CCeHUKH,. ..

1.04eHb CHUMBOJIMYHA U 3aBUCUT OT MHOTHX (DaKTOPOB;

2.He UMeeT 3HA4YEHNUS;

3.3aBHUCHUT TOJILKO OT HAIIMOHAIBHBIX OCOOEHHOCTEH;

4 .3aBHCHUT TOJIBKO OT B3aMMOOTHOIIIEHUH COOECETHUKOB.

8. Eciin 4esioBeK BO BpeMsl pa3roBopa 4acTo OTBOIMT IJIa3a OT CBOEro codeceHUKA, ITO

MOZKET O3HA4YaTh:

1.0H cobupaeTcsi ¢ MBICIISIMH;

2.0H HEpBHUYAET;



3.pa3roBop €ro Majao UHTEPECYET;

4.mpocr0y He epeduBath, enié He BCE CKa3aHo;

5.B 3aBHCUMOCTH OT CUTYaIHH, BO3MOXCH JIF0O00H U3 IPUBEICHHBIX BAPHAHTOB.
9.K BepOaJIbHBIM CpeIcTBAM O0IIEHUSI OTHOCATCS:

1. KecTHI;

2. TO3bI;

3. yCTHas ¥ MUChbMEHHAS PEUb;

4. MHTOHAIIUY roJIoca.

5. MUMHKa

10. [To yTBep:kaeHHI0 aBcTpajduiickoro cnemuanaucra A.llu3za, HanGoabmMii 00BeM

HH(OPMALMHU OT APYTOro 4ejIoBeKa nepeaaercs HaM ¢ NOMOIIbIO:
1. peuun;
2. MUMUKH, KECTOB, MO3bI;
3. TOHA roJI0ca U er0 UHTOHAIIHIA;
4. TaKTHIILHO-MBIIIICYHBIX POpM;
5. BepOaIbHBIX U HEBEPOAIBHBIX CPEJICTB OOIIICHHUSI. .

11. Kakoii u3 nepe4yucjieHHbIX ()aKTOPOB MOKeT OTPULATEJIbHO MOBJIUATH HA aTMoc(epy

o01eHus Npy nepBoii BcTpeye?
1. 0uKM ¢ 3aTEeMHEHHBIMHU CTEKJIAMH;
2. pacrnojararomun B3rJIs;

3. IIPUBCTIINBOCTD,

4. noOpoxenarenbHasl yJIbIOKa;
5. CTPOTHI JIEJI0BOM KOCTIOM.

12. Kakoii u3 NEPECINCJTICHHBIX NMPU3HAKOB HE OTHOCUTCH K NPUH3HAKaAM KOHCprKTHBHOﬁ

¢a3b1 koHIMKTA?
1.MOJHBIN YyXOJ OT MpeaMeTa 00CYKICHHS;
2.pa3Horyacus He MPUHUMAIOT HEOOPAaTUMOTO XapaKTepa;
3.1posBIIIETCS B3aMMHAsl HEYI0BIETBOPEHHOCTh X0A0M OOILIEHMUS;
4.mposBIIAeTCS B3aUMHAasi HEYTOBIETBOPEHHOCTD IPYT IPYTOM;
5.0NIOHEHTHI aIEKBATHO OLIEHUBAIOT CBOE COCTOSIHHE U COCTOSIHHME MMapTHEpA.
13. TIcHX0JIOTH CYUTAKT, YTO KOH(PIUKTHI -

l.ecTecTBEHHBI B INUYHOM cdepe;



2.Hen30eKHBI B IENIOBOM cdepe;
3.ecTecTBEHHBI M HEU30EKHBI B IMYHOH cepe;
4.ecTecTBEHHBI M HEM30EKHBI B JIETIOBOM cdepe;
5.ecTecTBEHHBI U HEM30EKHBI B ICJIOBOM M JIMUYHOH cdepe.
14.. TToceTuTenp KaKOro paHra MOKeT BXOJUTh B KAOMHET pyKOBOAUTENs 0e3 JoKIaaa ceKperaps?
1.pykoBoauTENH O0OJIEE BHICOKOTO PaHTa;
2.pyKOBOJUTEIIS TAKOT'O K€ PaHra;
3.OpUIIeANINI 0 NpeaBapUTEILHON JOTOBOPEHHOCTH;
4.711060T0 panra 6e3 NCKITIOUEHHS TOJIBKO MOCIIE TOKJIaa CeKpeTaps;
5.mpule e Ha MPUEM 10 JIUYHBIM BOIIPOCaM.

15. Kakoe W3 mepevYMCIeHHBIX Ka4veCTB CeKpeTapsi, MOKeT BHECTH CJO0KHOCTH BO

B3aHMOOTHOIIIEHHS C PYKOBOAUTeIeM?

1.mpupoKIEHHOE JTUAEPCTBO;
2.1poheccCHOHAIIN3M;
3 . MHUIUATUBHOCTE;
4.ymenue ObITh «B TEHW» CBOETO LIe(a;
5.0TCYTCTBUE BCILUIECKOB MOLIUM.

16. Kakux BbIpaxeHui caeayeT u3deratb npu Tesie)OHHbIX pa3ropopax?
1.«s He 3HaION;

2.«BBI IOKHEL. . . »;

3.Hecorjacue ¢ CO6€C€)IHI/IKOM Ha4YuHaTh CO CJIOBA «HeT»;

4 .Bcex BBIIIE MEPCUUCIICHHBIC

17. Kakoii nyHKT cJieyeT HCKJIYUTDH U3 NPaBHJI Tes1e()OHHOT 0 O0IeH s :

1. OTBeYas Ha 3BOHOK, IIPEICTABbTECE,
2. yOenuTech B TOUHOCTH CBEACHUN, KOTOPbIE HAMEPEHBI COOOIINTD;
3. B HayaJje pa3roBopa 3a/1aTh BOompockl TNa «C KeM s pa3roBapuBaro?», «4to

Bam HyxHO?»;
4. OTBeYaTh HAa BCE 3BOHKH;
5. HE JJaBaliTe BBIXOJl OTPULIATEIbHBIM SMOLIMSIM.
18. Eciiu BaM 3BOHHMT paccep:KeHHbIH YeM-TO YeJI0BeK, BAIlN e CTBHUS:

1. TIOJIOKUTE TPYOKY;



2. cpa3sy npepBeTe co0ecelHUKa U YKaXKUTE eMy Ha TOH pa3roBoOpa;

3. BBICJTYIIIAETE €0 JI0 KOHIIA;

4. IIpepBETE B MOAXOMAAINEM MecTe BompocoM tuma: «HYem s mory Bawm
IIOMOYb ?»;

S. HAaKpU4MTE HA HETO B OTBET.

19. Kakux peKOMeHI[aHHﬁ HE ciaeayer NPpUACPKUBATHCH IJIA COXpaHEHUs

KOH(uAeHInATbHOCTH HHpopManun?

1. MPOSIBJIATh PAa3yMHYIO OCTOPOYKHOCTb B Pa3roBopax C IMOTEHLMAIbHBIMHU

HapTHEPaMU WIN KINEHTAMH;
2. 3HATh, KTO M K KaKoi HH(OpMaIiy Win 000pyI0BaHUIO UMEET JOIMYCK;

3. €CITM BOJMTENb (PUPMBI BAPYr 3aMHTEPECOBAJICS KOH(UACHIUAIBLHBIM

AOKYMCHTOM, CICAYCT TBEPAO U TAKTHYIHO MTPECCYb OTY IOIIBITKY,

4, Hajgo0 OBbITh BHUMATCIBHBIM K TMpEAMETaM, KOTOphie '"3a0bIBaroT"

ITOCETUTENH IPUEMHOM;

5. OCTaBJISITh HEHAJOJITO ITOCETUTENCH B HpHeMHOﬁ OJHHX.

20. Kakoe wu3 NnmpaBuJI 3THKETA, YKa3aHHbLIX HHIKE, INPEABABIAECMbIX K O(l)OpMJ'leH]/IIO
npnrﬂamennifl Ha J€JI0OBbIC COBCINAHUS, COACPKUT OHIHﬁKy?

1. YKpalaTeJbCKue JJIEMEHTBI TEKCTA YMECTHBI,

2. IIOAIMCHIBACT MPUTJIAILICHUE PYKOBOJMTEIID;

3. B TEKCTE MPHUIJIAILIECHHS CIIEAYET YKa3aTh IIPOJIOJKUTEIBHOCTD COBELIAHUS;
4. €CJIM YYaCTHHUK COBEIIAaHHUs SIBJISETCS JAOKJIATUYUKOM, TO 3TO HEOOXOAMMO

YKa3aThb B TCKCTC MPUTTIAIICHUS

5. TCKCT [MPUITIAICHUS BKIOYACT: HA3BAHHWC OpraHu3alnu, XapakKTep
COBCIIaHUsA, MECTO €TI0 ITPOBCACHUA.

21. Kakoii HAMTOK He MOJaeTcs K CTOJIy HA /1eJIOBbIX MpueMax?

1. KOHBSIK;

2. aTllepUTUB;

3. KpacHO€ BHHO;
4, 0ej10e BUHO;

5. IIUBO.

22. C kakoi 1eJIbI0 He cJIeAyeT MPOBOAUTD Mpe3eHTaun?
1. 3aBs3aTh HOBBIE JIETIOBBIE CBSI3H,

2. YKPENUTh CTapble MapTHEPCKUE OTHOLIEHUS;



3. MO3HAKOMHUTBCSI C  HOBOM  mH(popmarmeii; 4. BCTPETUTBCA  C
€IMHOMBIIIUICHHUKAMH;
5. KpUTHKOBATb KOHKYPEHTOB.
23. Ecan 3agaBaemMble BaM BOINIPOCHI 3aTParuBal0T KOH(QUAeHIHAIbHbIE CTOPOHBI PadoThI
(upMbI BbI IPeANPUMHTE CIIeAYIOLIME JeHCTBUA:
l.mopexomeHyeTe 00paTUTHCS C STUM BOIIPOCOM K mIedy;
2.couTeTe, 4To 3Ta HHGpopMaIus He0OX0IMMa eMy 1o padboTe;
3.0TBETUTE Ha BOMPOC YKIOHUYUBO;
4.cripocute y coOeceqHIKA UMEET JIM OH Ha 3TO MpaBo?
24. Kakyw ¢opMy odpaieHusi cekperapsi-pedepeHTa K coCayKUBIIaM Bbl BblOepeTe?
l.rocrionuH + dhamumnus;
2.ToBapuill + paMuus;
3.110 UMEHU OTUYECTBY;
4.110 UMEHU;
5.1mo dhaMuuu.
25. B Ha3HauYeHHOe BpeMs 3apaHee MPUIJIANIEHHBIX MOCEeTUTe el 10/I5KeH BCTPEeTUTh —
l.cexpeTapb y BX0/1a B KAOMHET PYKOBOJAUTEIIS,
2.pyKOBOJIUTEINb B CBOEM KaOUHETE;
3.cekperapb U pyKOBOAUTENb BCTPEUAIOT HA pabounX MecTax;
4.BcTpeyaeT cekpeTapb B Ha3HAUEHHOE BpeMsl B BECTHOIOJIE;
5.pYKOBOAMTEND y BX0JIa B YUPEKICHHE.

26. Kakoe u3 npuBeeHHBIX BbIPaKeHHUI clielyeT ynoTpeOUTh B TeJe(poOHHOM pa3rosope?

1. « HE 3HAI0»;

2. «BBI TOJDKHEL...»;

3. «[TomgoxanuTe CEKyHA0UKY, 5 CKOPO BEPHYCHY;

4, «XOpOoIIni BOTpoc... Pa3zpemunre, st yTOUHIO 3TO AJIs Bacy;
5. «3TO HE MOSI OLIMOKAa.

27. Y10 MeliaeT YCTPAHUTH PA3HOIVIACHS € ONIIIOHEHTOM?

1. TO, YTO BBI HE BIAJaeTe B OCIIEHCTBO;

2. 3a1a€TC MHOI'O BOIIPOCOB;



3. CIIyILIaeTe €ro;
4. HE M03BoJIsIeTe cOOECeTHUKY BbICKAa3aThCs MEPBhIM;

5. n3beraere JMYHBIX OCKOPOICHUIA.

28. Kakoe u3 mpaBuJ JTHKEeTAa, YKA3aHHBIX HUKe, MPEIbIBIAEMbIX K 0()OPMIEHHIO
NMPUIJIANIEHUH HA 1eJIOBbIe COBELAHUSA, COAEPKUT OMMNOKY?

1. YKpalaTeJIbCKUe JIEMEHTBI TEKCTA YMECTHBI,

2. MOAIMCHIBACT IPUTTIAILIEHUE PYKOBOAUTEIID;

3. B TEKCTE MPUIJIAIICHUS CIEYET YKa3aTh IPOJOJIKUTEIBHOCTD COBELIAHU;
4. €CITM YYaCTHHUK COBEIIAHUS SBIISETCS JOKIATIMKOM, TO 3TO HEOOXOIUMO

YKa3aTb B TCKCTC MPUITIAIICHUSA;

S. TEKCT [PUIVIAIICHUsS BKJIIOYACT: HA3BaHUE OpraHU3allMM, XapakTep
COBEILAHUs, MECTO €T0 NPOBEACHU.

29. Kakoii HANMTOK He MOJaeTcs K CTOJY Ha /IeJIOBbIX MpuemMax?

1. KOHBSIK;

2. anepUTHB;

3. KpacHOE BHUHO;
4, 0eJIoe BUHO;

5. MMUBO.

30. Kakue nogapku MoKHO IapHMTh 1eJ10BbIM NapTHepam?
1. TaJICTyKH;
2. pyOarku;
3. KHHMTHY ¥ alTbOOMBI penpOoAYyKINii; 4. pa3BecHble KOH(ETHI; 5. 4achl.
31. C kakoii He/ibI0 He cjieyeT NPOBOAUTH NMpe3eHTauuu?
1. 3aBsI3aTh HOBBIE JICIIOBBIC CBSI3H;
2. YKPETUTh CTapble MapTHEPCKUE OTHOIICHHUS;
3.1103HAaKOMUTHCSI ¢ HOBOM MH(popManuei; 4.
BCTPETUTHCS C €IMHOMBIIUIEHHUKAMH;

5.IOKPUTHUKOBAaTh KOHKYPEHTOB.

32. Ecain 3ajaBaeMble BaM BONPOCHI 3aTPAaruBa0T KOH(HUIEHINATIbHbIE CTOPOHBI PadOThI

(upMBbI BBI IPpEeANPUMHTE CJIEAYIOLHE NeHCTBHA:

1. MOPEKOMEHAyeTe 0OPATUTHCS ¢ ITUM BOIIPOCOM K 1Iedy;



2. coyrtere, YTo 3Ta MHPOpMaLus HeoOXxoauMa emy 1o padore;
3. OTBETHUTE Ha BOIIPOC YKIOHYHBO;
4. CIIPOCUTE Y cOOECeHUKA UMEET JIM OH Ha 3TO MPaBo?

33. Kaky1o ¢opmy o0paueHusi cekperapsi-pedepeHTa K cOCJIyKHBLAM Bbl BbiOepeTe?

1. TOCIIOIMH + (haMumus;
2. TOBapHIL + (paMUIIHs;
3. 110 IMCHH OTYECTRY;
4, 110 UMEHH;

5. 1o haMuITUH.

34. B Ha3HaYeHHOe BpeMs 3apaHee NPUIJIALIEHHBIX MOCeTUTeJIel J0/2KeH BCTPeTUTh —
1.cexkpeTapb y BXoa B KaOMHET pyKOBOJIUTES;
2. pyKOBOAMTENb B CBOEM KaOHHETE;
3. CeKpeTapb ¥ pyKOBOJIUTENb BCTPEUAIOT Ha PA0OYNX MeCTax;
4. BCTpevaeT ceKpeTaph B HA3HAYCHHOE BPEMsI B BECTHOIOJIE;
5. PYKOBOJIUTENb Y BXOJa B YUPEKICHHE.

35. Eciin 3ajaBaemMble BaM BONPOCHI 3aTPAruBa0T KOH(HUIEHINATIbHbIE CTOPOHBI PadOThI

(upMbI BBI IPpEANPUMHTE CJIEAYIOLHE NeHCTBHUA:
1. MIOPEKOMEHyeTe 00paTUTHCS C 3TUM BOIIPOCOM K 11edy;
2. coyrtere, YTo 3Ta MHPOpMaLus HeoOXoauMa eMy 1o pabore;
3.0TBETUTE Ha BOIIPOC YKIOHYHBO;

4.cripocute y coOeceHIKa UMEET JIM OH Ha 3TO MpaBo?

36. BoiOepuTe BepHbIi BapMaHT OTBeTa, YKa3aB OCO0OEHHOCTH WHIMICKOH es10BOii

KYJbTYPBI.
1. TOYHOCTb U MMyHKTYaJIbHOCTB;
2. Pa3roBOPBI O CEMbE HENOMYCTUMBI;
3. B JIEJIOBOM OZEK/E MPEATIOYTUTEIbHBI TEMHBIE TOHA,
4.xoporiei uaeeil Oyner mepea AEIOBBIM OOCYKICHHEM IOTOBOPHUTH Ha OTBICUYEHHYIO
TEMY.

3ayeTHO-3K3aMEeHAMOHHbIE MATEPHUAJIbI IJIsl IPOMEKYTOUHOM aTTecTauum (3a4er)

1.ITpenmer, uenu u 3a7a41 Kypca «/lenoBbie KOMMYHUKAIAW.

2.KommyHuKamus 1 o0IIeHne KaK KITI0UeBble KaTerOpUU TEOPUH KOMMYHUKAITUH.



3. Peub Kak UCTOYHUK HHPOPMALIUH.
4.PeyeBble cpeacTBa OOIICHHUS.

5.®akTopbl, O0OYCIOBJIMBAIOIIME pEUYeBOE  TOBEIEHHWE M  B3aMMOIOHHUMAaHUE:
KOMMYHHMKAaTHBHasi KOMIIETEHTHOCTb, COLIMAJbHBIE pOJM, KOMMYHHMKAaTHBHBIH KOHTEKCT,
KOMMYHHKATHBHAsl yCTaHOBKA, STHOKYJIbTYPHBIE 0COOCHHOCTH.

6. OdunmanbHO-IEIOBOM CTHUIIL KAK OCHOBA JICJIOBOM KOMMYHHKAITUH .
7.1lpupona ¥ TUIIONOTHSI HEBEPOAITbHOM KOMMYHHUKAITUH.

8. Bunsl nenoBoro oduieHuUs.
9. OcHOBHBIE 3TaMbI JAeI0BOM Oeceapl: Hadano Oecebl; HH(HOPMUPOBAHKE TAPTHEPOB,
apryMEHTHPOBAHUE BBIIBUIAEMbIX ITOJIOKECHHI; IPUHSITUE PEILICHNUS; 3aBEpIICHNUE OeCe Ibl.

10. [lenoBoe coBellaHue U 3aceaHus: MPAKTUKA OpPraHU3aluu U IPOBEICHUH.
11. Buasl 1e710BBIX COBEIIAHUHN U UX XapaKTEPUCTHKA
12.1IpuHIuMIIBI BEIEHUS JETOBBIX MIEPETOBOPOB.
13.Buibl neperoBopos.
14.lenoBoii mporokosr. dopmynupoBaHue mened W 3amad. M3ydeHue coOeceqHHMKA M €ro
HWHTEPECOB.

15. Pa3paboTka cTpaTeruu U TakKTHUKU 1eperoBopoB. COop u 06paboTka MaTepuaIoB JUis
Oecenpl.

16.11y6nuuHO€E BBICTYIIJICHHE.
17.J1enoBoe MMUCHMO: BUIBI, KJIacCU(UKAIIHUS.

18.OcHOBHBIEC YepThI O(HUIIHMATBHO-IEIOBON KOPPECTIOHICHITHH.
19. Ocobennoctn KoMmyHuKauuii 1o tenedony. IloaroroBka u BegeHue TeaeOHHBIX
pasroBopoB. TenepoHHBINH ITUKET.

20./lenoBas napopmarus. MeToas! v MpreMbl paboThI ¢ HHPpOpManneH.

21.Pabora c ankeramu. CocTaBieHHE PE3IOME, €r0 CTPYKTYpa U MPUHIIUIBI TOCTPOEHUSI.

25.I1pe3enTanuu 1 TpeOOBaHUS K HUM B 1€JI0BOI1 cepe.

26.KoMMyHMKaluu B MUCbMEHHOM (hopMe: JOCTOMHCTBA U HEJJOCTATKH. Posib mMCbMEHHBIX
KOMMYHUKAIUH B JIEI0BOM chepe

27 .Ilpe3eHtanuu u TpeOOBaHUS K HUM B JIEJIOBOI cdepe.

28.Mcropuueckre NpeArnoCbUIKH CTAHOBJICHUS ATUKU JeT0OBOM KOMMYHUKAIUH.

29. OcHOBHBIE MOHATUS TPO(HECCHOHATIBHONW ITHKHU.

30.0OcHOBHBIE MPUHIUIIBI TPO(HECCHOHATIBHOM STUKH.

31.OTudeckue HEHHOCTH JEI0BOr0 OOIEHHUS.

32. Oco0EeHHOCTH POCCUICKOH J1eI0BOM KYJIbTYPHI — B IPOILIOM M HACTOSILEM.

33. BubI 251eKTPOHHBIX KOMMYHUKAITHH.

34 MlHTEpHET KaK CPEeICTBO KOMMYHUKALIMH.

35.2nexkTpoHHast KOMMEPLUS U JeToBast KOMMYHUKAIUS

36.0cobenHocTtu AenoBoii KOMMyHUKaIK B InTepHer UHTepHeT

37.Cnennduka 1em0Boii KOMMYHUKAITUH B CETEBBIX COOOIMIECTBAX 0OOIIECTBAX.

38.Cnennduka 351eKTpOHHBIX IEPETOBOPOB.

39. Cneuuduka 3JIeKTPOHHBIX IEPETOBOPOB .

40.0co0eHHOCTH IeTTOBOM KOMMYHHUKAIIMH B CETSIX MOOUIILHOM . 41
Oco0eHHOCTH JIeTIOBOM KOMMYHUKAITUU B CETSAX MOOMIIBHOM CBSI3H. 42.
OcoOeHHOCTH KOHCYIbTHPOBaHUs B IHTEepHETE.

43.0cobeHHocTr KOHCYnbTHpOBaHus B IHTEepHETE



44 JlenoBasi KOMMYHHMKaIus B 6orax

45.Hexotopsie TexHnosoruu web 2.0 B paboTe 1 JeI0BOM .

Tect nng npoBeeHUus1 NPOMEKYTOYHOH ATTECTALMU

1.[lenoBoe oOMIEHUE — ATO BUJ OOIICHUS . .. a)
HaIpaBJICHHBIA Ha JTOCTHKEHHUE MTPEIMETHOM TOTOBOPEHHOCTH HMJIH OTIPEICICHHOM 11esn 0)
MEXy KoJUIeraMu o pabore

B) KOTOPBIH JIFOJIU MCITOJIB3YIOT B CEMEWHBIX OTHOIICHUSIX

I) epejaya JIaHHbIX MOCPEACTBOM PA3JIMUHBIX KOMMYHUKAIIUN

1) IpoLIeCC B3aUMOAECHCTBUSIMU ITAPTHEPOB U KIIMEHTOB

2. CTpaTerI/Iﬂ JACJIOBOTIO O6H.I€HI/IH BKJIIOYACT KaK:

a) npuOIMKEHHE MaPTHEPOB K MHEHUIO KOMMYHHKATOpa
0) CKJIOHEHHE UX K JEHCTBHUAM U MOCTYIIKaM, HAMEYEHHBIM KOMMYHUKAaTOPOM;

B) U3MEHEHUE B3IJISZIOB MIAPTHEPOB B COOTBETCTBUH C B3TJIs,IaMH KOMMYHHUKATOPa
') BEpHO a) 1 0)
1) BCE OTBETHI BEPHBI

3. 3agayamMu 1e7I0BOM KOMMYHHMKAIIUH SIBIISTFOTCS:
a) YCTaHOBJICHHUE TIOJIC3HBIX KOHTAKTOB C O0IIECTBEHHOCThIO, OpraHaMH BJIACTH, aKIIMOHEPAMH,
MOTPEOUTENSIMU, BHITOJTHBIMU MHBECTOPAMH M IOCTABIIMKAMH B LESIX (POpMUPOBaAHUS

HO3UTHUBHOIO OTHOILEHUS K JeSATEIbHOCTH (PUpMbI

0) cozgaHue yciIoBUHM IS YCIIEHIHOTO IPOABMKEHUS TOBAPOB M YCIYT' KaKk BHYTPU CTPaHbl, TaK U
3a ee MpeJesIaMy ¢ Y4€TOM MUHUMU3AIUKY COBOKYITHBIX 3aTpaT U PhIHOYHOM KOHKYPEHIIMU

B) OpraHM3anus Nonyaspu3auuu GUpMbl, pe3yJbTaTOB KOMMEPUECKON AeITeIbHOCTH 3a CUeT
IIPOBEICHUS TUCKYCCHUH, I€TTOBBIX BCTPEY, THEH OTKPBITHIX IBEPEN U MPE3CHTALNN

') BepHO 0) U B)

,[[) BCC OTBCTHI BCPHBI

4.J1enoBoil CTHIIb B3aUMOEICTBUSA MAPTHEPOB BKIIOYAET:

a) ocyiabyieHne KOHTPOJIS 3@ COLUAIbHO-CTATYCHBIMU U 3TUKETHBIMU HOPMaMHU

0) nmpu3HaHUE IIEHHOCTH U 3HAYMMOCTH MOBEICHYECKUX JACHCTBUN APYT Ipyra

B) pallMOHAILHOE UCIIOJIb30BaHKE TTAPTHEPAMHU MOAIEP)KUBAIOIINX TEXHUK

) yMEHHE NapTHEPOB aJalTUPOBATh COOCTBEHHBIE MPO(ECCHOHANBbHBIE 3HAHUS K KaKIOU

JIeJIOBOM CUTyaluu

5.0011eHune ¢ 1eNbIo CAeNaTh MapTHEpa CBOMM €IMHOMBIITUICHHUKOM Ha3bIBAETCA ...
KOMMYHUKaIen

a) DKCITPECCUBHOMN

0) puTyaiabHOI

B) TIO3HABATEIHHOM

r) yoexaaromen

1) HET BEPHOI'O OTBETA

6.Boibepute kauecTBO, KOTOpoe HanboJiee BaXKHOE /ISl B3aUMOACHCTBHS C KIIMEHTOM:
a) npo¢uibHOEe 00pa30BaHUE, 3HAHUE CBOETO MPOAYKTA, IPUBIICKATEIbHBIA BHEIIHUI BU]
0) 3auHTEpECOBAaHHOCTH MPOOJIEMaMH KIIMEHTa, IOHMMaHUE IIEHHOCTH CBOETO MPOAYKTA,



KOMMYHHKa0€IbHOCTD

B) CTpaTernyeckoe MbIIIJICHUE, SHTY3Ha3M, OPUEHTUPOBAHHOCTh Ha PE3yJIbTaT

7. B ycnoBusiX KOHKYpEeHIIMU KoMmanusaMm, padoraromux B chepe KT, Heodxomumo:

a) OCYILECTBIIATH OMCK KIMEHTOB Ha CYIIECTBYIOLINX M HOBBIX PHIHKAX;

0) nMeTh 0a3y TaHHBIX KIMEHTOB, OTPAXKAIOUIYIO TEKYIIee COCTOSIHAE B3aMMOOTHOIICHUH €
KJIMEHTaMHU

B) UMETh KPUTEPUH OLIEHKH MTOYKM3HEHHOI IEHHOCTH KIIMEHTOB

') UMeTh 3P PEKTUBHBIN TOPTOBBINA MEPCOHAN, CIOCOOHBIN MPUBJIEKATh U «3aKPETLISATH
KJIMEHTOB, B IEPBYIO OY€PE/Ib, BHITOHBIX /ISl KOMITAHUU

1) IMETh alnapaTHoe ¥ IPOrpaMMHOE o0ecIieueHHe, II03BOJISIONINE B3aUMOICHCTBOBATH C
NOTPEOUTENSIMH B OHJIAHH-PEKUME

€) BEpHO TOJIBKO B) U I)

’K) BEpHO TOJIb &) 1 0) e)

BC€ OTBCThI BEPHBI

8.CocraBiieHHE IICUXO0JIOTMYECKOT0 MOPTpeTa MapTHEpa HEOOXOUMO:
a) JJIs OTIPEJICNICHNS €r0 CHIIBHBIX U CTa0BIX CTOPOH
0) JUid ONpEeNeNIEHUs €ro KyJIbTYPHON NPUHAAJIEHKHOCTH

B) IJISL JIOSIJIBHOT'O OTHOLICHUS K ITAPTHEPY

9.YcraHoBieHHE KOHTAKTOB, ONPECIICHIE TPOOIEMBI, 1IeJIei U3JI0KEHHUS MBICIICH, BEIpaOboTKa
TOTOBHOCTH K JICUCTBHIO — 3TO:

a) pe3yJIbTaThl JIJIOBOTO COBEIIAHUS 0)
ATaIIbI MIPOIeCcca MPUHATHS PEIICHHUS B XO€ JCIOBOTO COBEIAHUS

B) CUTYaITUs JIEJIOBOTO OOIICHUS B XO/I€ IETIOBOTO COBETIIAHHS

T') MPOOJIEMBI OOIIIEHUS B X0JI€ JISTIOBOTO COBEIAHHUS

10.B nenoBoii 3THKE HEAOMYCTUMOCTh BMEIIATENBCTBA B J€J1a KOHKYPEHTOB, YIIEMIICHUE UX
UHTEpeCcOB 0a3upyeTcst Ha TaKOM 00Ie4eTI0BEYeCKOM IIEHHOCTH KaK:

a) YECTHOCTh

0) cripaBeTMBOCTh

B) CBOOO1a

') paBEHCTBO

11.Xopomast penyranusi Ou3HecMeHa 6a3upyercsi, B IEPBYIO ouepe/ib, Ha MPodecCuoHATN3ME U

a) B&XKJIMBOCTH
0) MaHepe MOBEJCHUHN
B) JI€JI0BOM 0053aTE€IbHOCTH

T) IMPUBJICKATCIILHOM UMHU7KC

12.01cyTCcTBUE MHTEpECA K JINYHOCTU NapTHEPa, AuanoroBas ¢popMa KOMMYHUKAIIUH, OTCYTCTBHE
CTPEMJIEHMS K JAJIBHENIIEMY COTPYAHUYECTBY — BCE 3TO IIPU3HAKU YPOBHSI KOMMYHUKALIUU!
a) UMIIEPaTUBHOIO

0) popmanbHOTO
B) MAaHUMYJISITUBHOTO
I)IyMaHUCTUYECKOTO



13.IlepconanbHast AUCTAHIIUS B MIPOLIECCE OOIICHUS:
a)120-350cm

6)15-50cm

B) 50-120cMm

r) cBblie 350cm

14. KoMMmyHHKaIMH, CIIOCOOCTBYIOIIME CO3AAHHUIO OJArOMpUATHOTO MMHJKA U TMO3BOJISIOIINE
YCTaHOBUTH NIEPBUYHBIA KOHTAKT MEXKIY apTHEpA — TO:

a) MEXKJIMYHOCTHAST KOMMYHUKAITH

0) nes1oBble KOMMYHHUKAILUU

B) (hopMasIbHBIC KOMMYHHUKAITUU

15. Bompoc ¢ neiapo CTUMYIUpOBaTh NapTHEPA K COBEPIICHUIO KOHKPETHOTO JACHCTBUS —
3TO...BOMPOCHI

a) OTKPBIThIE

0) «SIPIJIBIKKY

B) HacTyHaTeJbHbIE

I') 3aKpBIThIE

1) aJbTepHATUBHBIC

16. HepeFOBOPH C ICJIbIO JOTOBOPUTH IO CIIPABCATIMBOCTHU, U HAa B3AUMHBIC YCTYIIKHU, U C€CJIN
YK 1 O6XOI[I/ITB 3aKOH, TO BMECTC — 3TO...

a) KOMIIPOMHCCHBIE TIEPETOBOPHI
0) crpaBeJIMBbIE IEPETOBOPHI
B) CBETCKHE IIEPETOBOPHI

F) HCCIICOOBATCIIbCKUC IICPCTOBOPLI

17. Tlepuon obGocHOBaHMS MapTHEpaMH COOCTBEHHOM TOYKH 3PEHHS, a TaKXKe OCMBICICHHS U
00CyX/1eHUs MO3UINH MTapTHEpa — 3TO ¢a3za. ..

a) apryMeHTaluu 1 yOex1eHus

0) KOHLIEHTpalu

B) YCTaHOBJICHUS] KOHTaKTa

I') 3aKperieHue pe3yiabTara

1) 3aBEPIICHUST KOHTAKTa

18. IlpoakTHBHOE WCIIONb30BaHHE WH(GOpPMAMKM B TPOIECCE YNPABICHHUS OTHOIICHUSMH C
KJINEHTaMH O3HA4aerT:

a) TIIATEJILHO MPOAYMaHHAas U yIpexjaromias padoTa ¢ KIIMEHTaMU Ha OCHOBE HH(OpMaIu o

HUX

0) MHHOBAIMK B METO/1ax cOopa U pacmpeieneHus HHPpOopMaluy O KIMEHTaX BHYTPU KOMIIaHUI
B) aKTUBHBII  TOUCK U CBOEBPEMEHHOE yCTpaHEHUE MPUYUHBI
BBISIBJICHHON HEYJOBJIETBOPEHHOCTH KIIMEHTOB

I') CO3/1aHUe MOIIHBIX 0a3 JaHHBIX O KIMEHTaX BHYTPU KOMITaHUH.

19. K HEOOCTaTKaM TeHC(I)OHI/II/I KakK KaHaja B3auMOJENCTBUS C KIIMEHTaMH OTHOCAT

a) JOCTYII MPOAaBIOB K KIIMCHTAM JIMMHUTHUPOBAH — ITPOAaBIbI 06CJ'Iy>KI/IBaIOT X TOJIBKO B pa6oq1/1e

YacCbl 1 UMCIOT OI'paHUYCHH HA YUCIIO OJHOBPEMEHHO O6CJ'Iy>KI/IBaeMI>IX KIINCHTOB



6) [[aHHBIfI KaHaJl 4aCTO MOJKCT BbI3bIBATh Yy KJIMCHTA HCAOBCPHUC, CCJIHU TOJIBKO KOMIIAHHA HC
HaJIaJInJIa C KIIMEHTOM PETYJISIPHBIC U MPOYHBIE B3AUMOOTHOIICHUS 110 JPYTUM KaHAJIaM B)
YCIYTH KIIMEHTAaM 4epe3 3TOT KaHaN MOJIal0TCsl peHTa0CIbHOM MOICTPOMKE MO MX

KOHKPETHBIE TOTPEOHOCTH H IIEHHOCTh UL KOMIIAHUWH; r) 00beM
UH(OPMALIUU OTPAaHIYEH UCKITIOYUTEIBHO paMKaMH YCTHOM Nepeaaydl U BO3MOKHOCTSIMH MaMSITH
CJIYIIAIOMIETO

20. OtnpaBisisich Ha MEPBYIO BCTPEUy € MOTCHIMAIBHBIM KJIMEHTOM U He 00J1a1as nHpopMaruei
0 TpamuIMAX HaHHOW (UPMBI OTHOCHTENBHO CIY)KEOHOH OIEKABI COTPYIHHKOB M HX
BHEIITHETO BHJIa, MEHEKEP T10 MPOAAXKaM JIOJDKEH OJIEThCS:

a) B JIOPOroil KOCTIOM B KJIACCHUYECKOM CTHJIE M MCIOJIb30BaTh OPOCKHE aKceccyapsl Ui TOro,

4TOOBI HABEPHSKA 3aIIOMHUTHCS MMAPTHEPAM

0) B JUKWUHCHI M JDKEMITEP TEMHBIX TOHOB

B) B HE CJIMIIKOM HOBBIﬁ, HO OHpHTHBII\/'I M BBITJIAXKEHHBIA KOCTIOM B KJJACCUYECKOM CTHJIC

21. Ha3oBuTe OCHOBHBIC HHIMKATOPHI YCIICITHOCTH MEPErOBOPOB B YCIOBHAX KOH(MIMKTA

a) CyObEKTHUBHbIE OLIEHKU [IEPETOBOPOB U UX PE3YJIbTATOB
0) Hamu4Me UTOrOBOIO JOKYMEHTA, B KOTOPOM OTPa)KEHO COIVIALIEHUE CTOPOH IO PEIICHUIO

POOJIEMBI
B) BBIIIOJIHEHHE 00EMMU CTOPOHA B3SITHIX Ha ce0s 0053aTENbCTB

') OBICTPOTEYHOCTH IEPETOBOPOB

22 Kakue )ecTbl MOT'yT yKa3aTh Ha TO, UTO MMAPTHEP, BEPOSTHO, HEUCKPEHHUI?
a) POT MPUOTKPHIT, KUCTU PYK CTPEMSATCS OBITH CIIPATAHHBIMH
0) OpOBH CBEICHBI Y HOCA B «XMYPOIl» MO3UITUU

B) T'0JIOBA ONYIICHA, MAJIBIbI PYK JACJIA0T HECBOJIbHBIC ITIOCTYKHBAHUSA

23.K MeToaM BeeHUs IETOBBIX IEPETOBOPOB OTHOCST CJIEAYIOIIHE:
a) MeTo/1 0OMEHa MHEHUSIMU, KOMIIPOMHMCCHBII METO/1, METOJ UACHTU(DUKALIUU
0) meTon panbcudukau, MeTo1 BO3MOXKHBIX JOMYIIEHUN, METOJ MHTETpallin

B) KOMHpOHI/ICCHHﬁ MCTOJA, MCTOJ UHTCTPALlH, BapI/IaI_II/IOHHHﬁ METO

24. KOMMYHI/IKS.TI/IBHaH 30Ha, IIPCAHA3HAUYCHHAs JJIsI KOHTAKTOB C IapTHEPAMHU 110 ACJIOBBIM
BOIIpOCaMm:

a) o0IecTBEHHas 30Ha

0) cormanpHas 30Ha

B) nTuuHas 30Ha 25.Ha nytu 3 peKTUBHBIX KOMMYHHMKAIUN BCTPEUAIOTCS
cienyoue 6apbepbl:

a) DKOHOMHYECKHUE
0) pusnueckue

B) BPEMEHHBIE

I') IOpUANYECKHE

1)
KyJIbTypHbIE 26.UTO Takoe 2JEKTPOHHBIE

KOMMYHUKauu?



a) 9TO OOIEHNE C TTOMOIIBIO AIIEKTPOHHBIX CPEICTB
0) 9TO aspec KOMITBIOTEPA B CETH

B) 3TO MapoJib I JOCTYyIa K pecypcam CeTU

27.Kakoi xaHa B3auMOJENCTBUA C KIIMEHTOM HanOoOJIee MEIJIEHHbBIN?
a) SMS

0) moura

B)Web-caiit

r) TenedoHus

1) 3JIEKTPOHHAs IoYTa

e) dakc

28.B nenoBoii 3TUKE OCO3HAHNE HEBO3MOKHOCTHU MEJIEHHOTO MPEO0JI0JIEHUS C1ab0CTH apTHEpa,
€ro HEJJOCTaTKOB — 3TO MPOSBICHUE IPUHIUIA:

a) CO3HATEIHbHOCTH
0) TepIUMOCTH

B) ITOCTENIEHHOCTH

29. Kakue npeumyiiectsa qaetr Web-cailT kak kaHaja B3auMOJIEHCTBUS C KIMEHTOM?
a) HaXO0XKJICHHE OTBETOB HA BCE HHTEPECYIOIINE BOPOCHI

0) OBICTPBII MOUCK CHIENUATIN3UPOBAHHONW HH(POPMaLIUU

B) JCIIEBOCTH 110 CPABHEHHUIO C IPYTUMHU KaHATIaAMHU

30.OMOTHUKOHBI — 3TO:
a) HeBepOaTbHAS COCTABIISIONIAs HHTEPHET-TUCKypCa
0) BepOanpHasi COCTaBIAIONIAs HHTEPHET-IUCKYpCa

B) Mpo(heCCHOHAIBHOE CETEBOE COOOIECTBO

31.C Touku 3peHus CTUJIS U JKaHpa IEKTPOHHBIE IEPETOBOPHI OBIBAIOT:
a) «Ou3Hec — OM3HeC» WM «OU3HEC — MOTPEOUTENb) MTEPETOBOPHI

0) meperoBopsl MEKy NOKyMNaTeaeM U MpoIaBLOM

B) Cily4aiiHble IIEpErOBOPHI

I') UCCIIEI0BATEIbCKUE NTEPETOBOPEI

I[) IMOJIYaBTOMATHUYCCKUC HUJIN MOJIHOCTBIO aBTOMATHUYCCKUC MEPECTOBOPLI

32. LlenssMu cO3/aHUSI aBTOMATUYECKUX IEPETOBOPHBIX CHUCTEM ISl SJIEKTPOHHOW KOMMEPIIHH
SIBIISTFOTCSL:

a) BO3MOXHOCTb YECTHBIX, TOYHBIX u OBICTPBIX [IEpEeroBOpOB;
0) r106aTBHBIN JOCTYI

B) aCHHXPOHHOE COTPYAHUYECTBO,

B) yCTpaHEHHE KOHKYPEHTOB I') MAKCUMU3aLUsl UHTETPETAluU
HIEPETOBOPOB .

Kpurepun oueHuBaHus pe3yJabTaToB 00y4eHHUs
OcBoeHne TUCHMILIMHBI MPEINoaraeT IB€ OCHOBHBIE (POPMBI KOHTpOJS — TEKyllas U
IIPOMEKYTOUYHASL ATTECTALIMS.

Texyiuit KOHTPOJIb YCTIEBAEMOCTH OCYILIECTBIISIETCS] B TEUEHHE CEMECTPA, B X0O/I€ ITOBCETHEBHOM
yueOHOI paboThl U MpeanoaraeT oOBlaJeHre MaTepralaMu JIEKIUH, TUTepaTypbl, IPOrpamMMBbl,
paboTy CTYyZIEHTOB B XOJi¢ NPOBEIEHHUS MPAKTUUECKUX 3aHATUH, a TaKKe CHCTEMAaTHYecKOoe
BBIIIOJIHEHUE TECTOBBIX palOT, pelleHHue MPaKTUYeCKHX 3aJad W MHBIX 3aJaHuil Ui



CaMOCTOSITENILHOM pa0OThl CTYNEHTOB. [laHHBIA BHJ KOHTPOJIS CTHUMYJIHPYET Y CTYIEHTOB
CTPEMJICHHE K CHCTEMAaTHYECKOW CaMOCTOSITEIHHOW padoTe MO M3yYEHUIO JAUCHHUIUIMHBL. OH
npelHa3HayeH MJis OIEHKM CaMOCTOSITENIbHON paloThl ciymiareneil Mo pemieHuro 3ajad,
BBITIOJIHEHUIO TIPAKTUYECKUX 3aJaHUM, TIOJIBEICHUSI UTOrOB TeCTUpOBaHUsA. OLEHUBACTCS TAKKE
AKTUBHOCTH U KQ4E€CTBO PE3YJIbTATOB MIPAKTUIECKON paOOThI HA 3aHITHSIX, YIaCTUE B JUCKYCCHSX,
obcyxaeHusix u T.1. WHAMBUIyalbHBIE M TPYINIOBBIE CAMOCTOSITEJbHBIC, ayIUTOPHbBIE,
KOHTPOJIbHBIE PabOTHI 10 BCEM TeMaM JUCLUUIUIMHBI OpPraHU30BaHbl €IMHOOOpPAa3HBIM 00pazoM.
JlJ1st KOHTPOJIS OCBOGHUS COJIEPKaHUs TUCIHUILIMHBI HCIIONb3YIOTCS OLEHOYHBIE cpencTBa. OHU
HAIPaBIICHBI HA OTIPE/ICIICHUE CTEIIEHU CPOPMUPOBAHHOCTA KOMITCTEHITHIA.

[IpomexxyTouHas arTecTaius CTyJIEHTOB OCYIIECTBISIETCS B paMKaxX 3aBEPIICHUS U3YYECHUS
JUCIUILIMHBI U TTO3BOJIAET ONPEACUTh KaYeCTBO YCBOCHUS M3yUEHHOT0 MaTepHala,
IpeJoiaraeT KOHTPOJIb U yIIpaBjiIeHHE MTPOLIECCOM MPUOOPETEHUS CTyIeHTaMH HEOOXOAUMBIX
3HAHUM, YMEHUS U HaBBIKOB, omnpenensieMbix o ®I'OC BO 1o cooTBETCTBYIOIIEMY HAIIPABICHUIO
MOJTOTOBKU B KAYECTBE PE3yJIbTATOB OCBOCHUS YUEOHOM NUCHUTIIUHBI.

Kpumepuu OYEHUBAHUA nO 3a4yem) .

«3auYTeHO» — CTY/ICHT JIEMOHCTPUPYET OOIIUE 3HAHUS MO0 TEME CEMUHapa, TBEPIO 3HACT
Marepuas 1Mo TeMe, FPaMOTHO M IO CYIIECTBY H3JIaraeT ero, He JOMyCKaeT CYIIECTBCHHBIX
HETOYHOCTEH B OTBETE Ha BOIMPOC, YMEET CaMOCTOSITEIbHO 0000IIaTh M U3J1arath MaTepHhai, He
JIOITYCKasl OINOOK.

«Hezaureno» — ecinm CTYACHT HC 3HACT 3HAYUTEJIbHON YacTH Marcpuraia HSy‘I&CMOﬁ TCMBI,
AOITYCKACT CYIICCTBCHHBIC OIJ_II/I6KI/I, ¢ OONBIINMH 3aTPYAHCHUAMU OTBCHACT II0 3aJIaHHOMY
BOIIPOCY TECMBI.

OI_IGHOLIHHG CpeAcTBa AJII HHBAJIMAOB U JIUI C OTPAaHUYCHHBIMU BO3MOKHOCTAMU 3JOPOBbB
BLI6I/IpaIOTC}I C YUCTOM UX MHIANBUAYAJIbHBIX HCI/IXO(I)I/ISI/I‘-ICCKI/IX 0COOEHHOCTEHA.

- npu H€O6XO}II/IMOCTI/I HHBaJIMgaM HW JUIOaM C OrpaHU4YC€HHBIMU
BO3MOXHOCTSAMHU 3J0POBbsA NPECAOCTABIIACTCA AOMOJIHUTCIIBHOC BPEMA AJId MOATOTOBKH
OTBE€Ta HAa 5K3aMCHC,

- MpH TPOBENCHUU TPOIEAYpbl OIEHUBAHUS pPE3yIbTaTOB OOyuYeHUs
HUHBAJIMAOB U JIUI C Ol"paHI/I‘-ICHHI)IMI/I BO3MOXHOCTAMHU SI[OpOBI)SI HpeI[}ICManI/IBaeTCH
HCIIOJIB30BAHUC TCXHNYCCKUX CpCI[CTB, HCO6XOI[I/IMBIX UM B CBSA3H C UX I/IHJII/IBI/I)IyaJ'[BHBIMI/I
0COOCHHOCTSMU;

- Opu  HEOOXOAMMOCTH Uil  OOydYalomuXci C  OrpaHHYEHHBIMH

BO3MOKHOCTSIMH 37I0POBbSl U MHBAJIUOB MPOLEIypa OLIEHUBAHUS PE3yIbTaTOB 00yUSHHS

10 JUCLUIUIMHE MOXET IPOBOJUTHCSA B HECKOJIBKO JTaIlOB.

[Iponentypa orneHMBaHUs PE3yIbTaTOB OOYYEHUS MHBAJIUAOB M JIUI C OTPaHUYCHHBIMU
BO3MOXHOCTSIMH 3/I0pOBbSl 1O JMCUUIUIMHE (MOIYJIO) TpeaycMaTpuBaeT NpeIoCTaBlIeHHE
uHpopManuu B (opMax, aJaNTUPOBAHHBIX K OrPAHUYEHUSM HX 370POBbSI U BOCHPUSTUA
uH(popMauu:

JInst an ¢ HapyIeHNUs MU 3pEHUS:

- B Me€4YaTHOW (opMe yBEIHMUEHHBIM MIPUPTOM, — B (POpMe 3JIEKTPOHHOTO

JOKYMEHTA.

JIist man ¢ HapyIEeHUsAIMHU CIlyXa:

— B IICUaTHOM (opme,



- B (hopMe IIEKTPOHHOTO JOKYMEHTA.
JJIst I ¢ HapYIICHUSIMHA OTIOPHO-IBUTATEIILHOTO arapara:
— B IeyaTHOM dopme,
- B (hopMe AIEKTPOHHOTO JOKYMEHTA.
JlaHHBIN TMepevYeHb MOXKET OBbITh KOHKPETH3UPOBAaH B 3aBUCUMOCTH OT KOHTHHIEHTA
oOydJaronuxcs.

5. llepedennb y4eOHOI JIuTepaTypbl, HTHGOPMALMOHHBIX PeCYPCOB U TEXHOJIOTHH

5.1 OcHoBHas 1uTEpaTypa:

1. XepnakoBa, M. b. J[lenoBble KOMMYyHHMKAalUW: y4eOHUK W TPAKTUKYM JUIs
npukiagHoro OakanaBpuara / M. b. Xepnakosa, 1. A. Pymsnnesa. — M. : M3gaTenbcTBO
FOpaiit, 2019. —370 c. — (Cepus : bakanasp. Ilpuknaanoii kypc). — ISBN 978-5-534-00331-
https://biblio-online.ru/book/2CD29AC8-244F-43AA-A4AE-
3D534B22F7D2/delovyekommunikacii 2.

2.KonoBanenko, M. FO. JlenoBbsle KOMMyHHKAIMK: y4yeOHUK ansi OakanaspoB / M. 1O.

Konosanenko, B. A. KonoBanenko. — M. : U3narensctBo KOpaiit, 2018. — 468 c.

3. [A3anomuuckuii, 1. M. JlenoBbie koMMyHUKauu. Teopus v MpakTUKa: y4eOHUK AJis
OakamaBpoB / V. M. [Izsutommmackuii, M. A. [Muneryn. — M. : U3narensctBo FOpaiit, 2017. — 433
c. — (Cepus : Bakanasp. Axagemudeckuii kypc). — ISBN 978-5-9916-3044-3. - https://biblio-
online.ru/book/FAE8F042-C2C6-487B-97DF-1CF1215FA351 4. PaTHuKOB, B.
I1. JlenoBble KOMMYHUKAIMK: Y9eOHUK 111 OakanaBpoB / B. I1. Pataukos
; oTB. pea. B. I1. PataukoB.— M. : U3narensctBo HOpaiit, 2017. — 527 :https://biblio-
online.ru/book/delovye-kommunikacii-406758

5.CnuBak, B. A. JlenoBeie koOMMyHHKanuu. Teopus U IpakTHKaA : y4€OHUK JUIs
akanemuueckoro 6akamaspuara / B. A. CnuBak. — M.: U3parensctBo FOpaiit, 2017. — 460 c. —
https://www.biblio-online.ru/book/delovye-kommunikacii-teoriya-i-praktika-406586

5.3. Illepuoauyeckue u3IaHus:
1.Bompock! ynpasneHust
2.bu3HeC-KOMMYHUKAIIUH

3.IIpOTOKOJ U STUKET.

4.MenemxmeHT B Poccun u 3a pyGesxom.

5.MeHepKMEHT U OM3HEC-aIMUHUCTPUPOBAHU

5.3. UHTepHeT-pecypchl, B TOM 4YHCJIe COBPeMeHHble MNPodecCHOHANbHbIE 0a3bl
JAHHBIX U HH(OPMAIMOHHBbIE CIIPABOYHbIE CHCTEMbI JJIeKTPOHHO-0M0JIHOTEeYHbIE CHCTEMbI
(OBC):

DBC «HOPAUT»https://urait.ru/

9BC «YHUBEPCUTETCKAS BUBJIMOTEKA OHJIAMH» www.biblioclub.ru
3BbC «BOOK.rux» https://www.book.ru

3bC «ZNANIUM.COM» www.znanium.com

3BC «JIAHb» https://e.lanbook.com TlpodeccnonanbHbie 6a3bl JAHHBIX:
Web of Science (WoS) http://webofscience.com/

Scopus http://www.scopus.com/

ScienceDirect www.sciencedirect.com
Kypnanst uznarennscrea Wileyhttps://onlinelibrary.wiley.com/

Hayunas snexkrponnast 6udaunorexa (HOB)http://www.elibrary.ru/

SAREI A

a r~wpne
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6. IlomHOTEKCTOBBIE apXMBBI BEAYIIUX 3aIIaIHBIX HAY4YHBIX XKypHanoB Ha Poccuiickoi
mwiardopme HayuHbIX xxypHaaoB HOMKOHhttp://archive.neicon.ru

7. HammonaynbHas 3JIeKTpOHHAsE OMOIMOTEKa (OCTYI K DIEKTPOHHON OMOJIMOTEKE
nuccepraiuii Poccuiickoit rocymapersenton ouonuoreku (PT'B) https://rusneb.ru/

[Tpesunenrckas 6udamoreka uM. b.H. Enpriaahttps://www.prlib.ru/

9. Dmnekrponnas koutekius Oxcopackoro Poccuiickoro @onna
https://ebookcentral.proquest.com/lib/kubanstate/home.action

10. Springer Journals https://link.springer.com/

11. Nature Journals https://www.nature.com/siteindex/index.html

12. Springer Nature Protocols and Methods
https://experiments.springernature.com/sources/springer-protocols

13. Springer Materials http://materials.springer.com/

14. zbMath https://zbmath.org/

15. Nano Database https://nano.nature.com/

16. Springer eBooks: _https://link.springer.com/

17. "Jlekropuym TB" http://www.lektorium.tv/

18. YuuBepcuterckas uHpopmaironnas cuctema POCCHUS http://uisrussia.msu.ru

HNudopmanuoHHble CIPABOYHbIE CUCTEMBI:
1. Koncynerant [lmtoc - cripaBouHas mpaBoBasi cHCcTeMa (IJOCTYN IO JIOKAIbHOW CETH C
KOMITHIOTEPOB OMOINOTEKH)
Pecypchbl ¢B0GOIHOTO 10CTYHA:

1. AMepuKkaHcKas rmareHTHas 60a3za qaHHbix http://www.uspto.gov/patft/
2.TTonHbIe TEKCTHI KaHAIICKUX AuccepTanmii hitp://www.nlc-bnc.ca/thesescanada/
3.KubepJlenunka(http://cyberleninka.ru/);

4. MUHUCTEpPCTBO HAayKH U BhIcIIero oopasoBanus Poccuiickoit denepanuu
https://www.minobrnauki.gov.ru/;
5. ®enepanbhbiii mopran "Poccuiickoe odpazoanue"http://www.edu.ru/;

6. Mudopmanmonnas cuctema "Eannoe okHO focTyna kK 00pa3zoBaTeabHbIM
pecypcam"http://window.edu.ru/;

7.Enunas KOJUIEKIUS U (POBBIX o0pa3oBaTeNbHbIX

pecypcohttp://schoolcollection.edu.ru/ .

8. denepanbHbINA HEHTP UH(POPMAIIMOHHO-00Pa30BaTEIbHBIX PECYPCOB
(http://fcior.edu.ru/);

9.IIpoext ['ocynapcTBeHHOro MHCTUTYTA pycckoro si3bika nMeHu A.C. Ilymkuna
"Oo6pa3oBanue Ha pycckom"https://pushkininstitute.ru/;

10. CnpaBoyHO-HH(pOpMaIOHHKIH opTtan "Pycckuit s3p1k"http://gramota.ru/;
11. Ciyx0a TeMaTHYeCKHUX TOJKOBBIX cioBapeiihttp://www.glossary.ru/;

12. CnoBapu u sHikioneauuhttp://dic.academic.ru/;

13. O6pasoBarenbHbIi oprain "Yueba'"http://www.ucheba.com/;

14, 3akonomnpoekT "O06 obpazoBannu B Poccuiickoit @enepanuu". Bonpock! u

otBetrnihttp://xn--273--84d1f.xn--plai/voprosy i otvety

CoOcTBeHHBbIE YJICKTPOHHBIE 00pa3oBaTe/bHbIC U HH(POPMALMOHHBIE PeCyPChI
KyoI'y:
1.Cpena MOIyIBHOTO AMHAMUYECKOTo ooyuenushttp://moodle.kubsu.ru

2.ba3a y4eOHBIX MJIaHOB, Y4eOHO-METOANYECKHX KOMILJIEKCOB, MyOIUKaIUil 1
koHpepenmii http://mschool.kubsu.ru/
3.bubnmorexka HHPOPMALMOHHBIX pecypcoB Kadeapsl HHPOPMALMOHHBIX

oOpasoBatenbHbIX TexHomoruihttp://mschool.kubsu.ru;
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4.2nekTpoHHbIH apxuB gokymentoB KyoI'Yhttp://docspace.kubsu.ru/

5.9neKkTpoHHBIE 00pa3oBaTelbHBIC pecypchl Kadeapsl HHHOPMAITMOHHBIX CUCTEM U
TexHoJIorui B oOpasoBanuu Kyol'Y u Hayuno-meronnueckoro xxypHana "LIIKOJIbHBIE
I'OJIbI" http://icdau.kubsu.ru/

6.MeToau4eckue yKazaHHus sl 00yYAIOIIUXCS 10 OCBOEHUIO TUCIUTIHMHBI

(MomyJisl) AMCUUIJINHE

CamocrosarenbHass paboTa CTYIEHTOB SBJISIETCS HEOTHEMJIEMOM YacThlO Ipolecca
HOJArOTOBKU. JIMCHUIUIMHY PpPEKOMEHIYyeTCsl M3y4aTb IIyTeM CHCTEMaTH4ecKOH NpopaboTKU
JEKIIMOHHOTO MaTepHajia, CaMOCTOSTEIbHOM NpOpabOTKU PEKOMEHIYEMOH JIUTepaTyphl,
PYKOBOJACTB M METOJMYECKMX YKA3aHUW K BBIIOJHECHHUIO NPAKTUYECKUX 3aHATHM. Llenb
CaMOCTOSITENIbHOW pa0OThl — paclIMpeHue Kpyrosopa M yriayOieHue 3HaHMM B 00JsacTH
(MHAHCOBOI'O MHCTPYMEHTAPHUS.

KoHTpob 32 BBIIOJIHEHHUEM CaMOCTOSITEIbHON pabOThl IPOBOJUTCS IPU U3YUSCHUH KX 10
TE€Mbl JIUCUUIUIMHBI Ha CEMUHAPCKUX 3aHATHAX. OJTO TEKYIUUH OIpOC, TECTOBBIE 3aJaHMs,
KOHTpOJIbHAs padoTa.

B uacel, oTBeJeHHbIE A CaMOCTOATENIBHOM pabOThl, CTYACHTHI IOJ PYKOBOJCTBOM
npenojiaBaTess 00s3aHbl BBIIOIHATh MHAMBUAYAJIbHbIE IPAKTUUECKHUE 3a1aHUs, IOJYyYCHHbIE Ha
INPAKTUYECKUX 3aHATHAX. [lpu BBIMOAHEHMM HTHX 3aJaHU HEOOXOIUMO HCIOJIb30BaTh
TEOPETUYECKUI MaTepuan, [enaTh CChUIKM Ha COOTBETCTBYIOLIUE (DOPMYIIbI, MPOBEPSTH
BBINTOJIHUMOCTB MPEANOCHUIOK, HEOOXOAMMBIX JJIs1 IPUMEHEHUS TOT0 WM HHOT'O METO/a.

B ocBoeHHMU AMCHMIIIMHBI MHBAIUIAMHU M JUIAMH C OTPAaHUYCHHBIMU BO3MO>KHOCTSIMH
3I0pOBbsl OOJBIIOE 3HAYCHHE HMMEET WHIAUBUAyalbHas yueOHas paboTa (KOHCYIbTallUU) —
JIOTIOJTHUTEIIFHOE Pa3bsICHEHNE YIeOHOTro MaTepuara.

NunuBuayanbHble KOHCYJIBTAIMM TIO0 MPEAMETY SBJSIOTCS BaXHBIM  (PAKTOPOM,
CIOCOOCTBYIOIUM MHIWBHIyaTU3allud OOYUYEHHUS U YCTAHOBJICHHIO BOCIUTATENFHOTO KOHTAKTa
MEXIy TMpernojaBaTeieM M OOy4YalolUUMCS HWHBATUAOM WIU JHIOM C OrpaHHYEeHHBIMH
BO3MOKHOCTSIMU 3JI0POBBSI.

7. MaTrepuajibHO-TeXHHYECKOeo0ecneyeHue 1o JUCHUNInHe (MoayJaio)

HanMeHOBaHME ClENUaTbHbIX OCHAIEHHOCTh CIEUATbHBIX ITepeueHb JIMLEH3HOHHOTO
MOMETIEHH MOMETIEHU MPOTPaAMMHOTO 0OECTICUEHHS
YuebOHble ayJUTOPHUU Meb6Genb: yueOHast MmeOelb Microsoft Windows 8, 10,
IS IPOBE/ICHHUS 3aHATHH | Texppueckie CpecTBa 0ByUeHNs: Microsoft Office Professional Plus
JIEKIIMOHHOTO TUIA SKpaH, POEKTOP, HOYTOYK
VYueGHble ayAUTOPHU st | MeGenb: yueOHast MmeGerb Microsoft Windows 8, 10,
IPOBE/ICHHS SAHATHH | Teypveckue cpencra obyuenns: | Microsoft Office Professional Plus

CEMHHAPCKOIro TUIla, I'PYIIOBBIX U
WHAWBUAYAJIbHBIX KOHCYHBTaIIHfI,
TEKYIIETO KOHTPOJIA U

9KpaH, IPOEKTOpP, HOYTOYK

HpOMC)KyTO‘IHOﬁ aTTeCTauun

Jis caMocTosITeNbHOM paboThl 00yJaIOMMXCs IPEIYCMOTPEHBI TOMEIIEHHUS, YKOMIIIEKTOBAaHHEIE
CHeNHaTN3UPOBaHHON MeOeIbI0, OCHANCHHBIE KOMIIBIOTEPHOH TEXHUKOM ¢ BO3MOKHOCTBIO OJKITIOYEHHS K CETH

«VHTepHET» M 00ECTIeYeHNEM JOCTYIIA B NIEKTPOHHYIO HH(OPMAIIMOHHO-00pa30BaTeIbHYIO Cpey YHUBEPCHUTETA.

HaumeHnoBaHue noMeneHun aisa OCHAIIEHHOCTD ITOMEIEHUI TS ITepeueHb IUIIEH3MOHHOTO
CaMOCTOSATEIFHOU PabOTHI CaMOCTOSTEIIFHON pabOTHI MIPOTPAMMHOTO 00eCIICUCHHUS
00yJaroIuXCs oOyJaromuxcs
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[Momemenne it CaMOCTOSITEIBHON
paboTel o0yJaronxcs (YUTaIBHBII
3ax Hayuno#i Oubnmorexu)

Meberb: yueOHas MeOeb

KomruiexT CIIeIMAIU3UPOBAHHON
KOMIIBIOTEPHEIC
O6opynoBaHue: KOMITbIOTEepHAS
TeXHHKa C  MHOAKIIIOYEHHEM K
nH(pOpMaLMOHHO-
KOMMYHUKAIIMOHHON
«aTepHeTy H
PIIEKTPOHHYIO
mH(pOpMaMOHHOOOpa30BaTEIbHYIO
cpeny obpazoBaTeNbHOM
OpraHU3aINY, BeO-KaMepHl,
KOMMYHUKAIIMOHHOE 000pYyHOBaHUE,
oOecrieynBaromiee JOCTYIl K CETH
MHTEpHET (IPOBOJHOE COCTUHEHUE 1
OecripoBOTHOE  COCOUHEHHE 10
rexHomoruu Wi-Fi)

Mebenu: CTOJIBI

CETH
JOCTYTIOM B

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

[Momemenne Uit CaMOCTOSITEIbHON
paboTel obyuarommxcst (aym.213 A,
218 A)

Meberb: yueOHas MeOenb

Kommnexr CIEUAIN3UPOBAHHON
KOMITBIOTEPHBIE
ObopyznoBanue: KOMITBIOTEpHAS
[TCXHUKa C INOAKJIIFOYCHUEM K

Mebenu: CTOJIBI

mH(pOpMaLMOHHO-
KOMMYHUKallUOHHOHI
«HTepHeTY  H
RIIEKTPOHHYIO
mH(pOpMaMOHHOOOpa30BaTEIbHYIO
cpeny obpazoBaTeNbHOM
OpTaHM3alNH, BeO-KaMepHl,
KOMMYHHUKAI[MOHHOE 000pYyI0BaHHUE,
obecrieynBaroiee JOCTYIl K CETH
MHTEpHET (TPOBOAHOE COSANHEHUE U

CCTH
JA0CTYIIOM B

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

6€CHp0BOZ[HOG COCIMHCHUC 1o

texHonmoruu Wi-Fi)




