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1 Hesn v 3a1auM U3y4YeHU S JUCUMILIMHBI (MOXYJISA)

1.1 llean ocBOeHUS TUCHUILIHHDI.

CdopmupoBaTh y 00ydarOImmXxcs KOMIUIEKC TEOPETHIECKUX 3HAHUN U TTPAKTUUECKUX
HABBIKOB YIIPABJICHUS B3aMMOOTHOIICHUSIMH B OM3HEC-Cpe/Ie, OCHOBAHHBIX HA UCIIOJIb30BAHUHN
COBPEMEHHBIX TEXHOJIOTHH.

1.2 3agayn AMCHMILJINHBI .

— MOHUMAHHME COBPEMEHHBIX KIIIOUEBBIX CTPATETHMYECKUX ACIEKTOB M MHCTPYMEHTOB B
00J1aCcTH ynpaBJeHUs B3aMMOOTHOIICHUSIMH B OM3HEC-CPE/Ie;

— OBJIaJIcHWE TIPEJICTABICHHMEM O TOM, KakK IPOeKThl B cdepe ymnpaBieHUs
B3aMMOOTHOIICHHUSIMH B OM3HEC-CPEIe PEATU3YIOTCS Ha MPAKTUKE B PA3IMYHBIX OTPACIISIX M THITAX
NPEINPUATHH,

— W3Y4YCHUE OCHOBHBIX KOHLENUMUA B O0JACTH YIpaBICHUS B3aUMOOTHOILICHUSIMH C
KJIMCHTAaMH,

— BBISIBJICHUE OCOOEHHOCTEH OCHOBHBIX OIEpPAlMOHHBIX W aHanuTHueckux CRM-
WHCTPYMEHTOB,

— O3HAKOMJIEHME C OCHOBAaMHU pa3padOTKH KOMIUIEKCHBIX IIaHOB BHeapeHuss CRM s
Pa3JIMYHBIX TUIIOB NPEANPUITUH;

— MIOHMMaHUe KITF0YEBBIX (PaKTOPOB ycrexa u puckoB BHeapeHus CRM.

1.3 MecTo AMCUMIIAHBI (MOYJIs1) B CTPYKTYpe 00pa3oBaTe/ibHOH NPOrpaMMbl

JucuumnnuHa «YrpaBiieHue B3aUMOOTHOIICHUSMU B OM3HEC CPE/ie» OTHOCHUTCS K YacTH,
dopMupyeMoil yuacTHuUKaMu oOpa3oBaTeNbHbIX oTHOIEeHUH bioka 1 "ucuumiunasl (Mogynu)"
yuebHoro rtana 38.03.05 «busnec-undopmaruka», mporpamma OaxanaBpuata «busHec B
1M (POBON IKOHOMUKEY.

[lepeuens npeaIECTBYIOMUX JUCIUILINH, HEOOXOAUMBIX JUIS €€ U3YUCHUS:

— MapKETHHT;

— MOBEJICHUE MOTPeOUTENeH;

[lepeyeHp mOCHEOYIOMUX AMCUUIUINH, Ui KOTOPBIX JaHHAs TUCIHMIUIMHA SBIISIETCS
MPEIIECTBYIONIEH B COOTBETCTBUH C YU€OHBIM IIIIAHOM:

— MPOU3BOJICTBEHHAS MTPAKTHKA.

1.4 IlepedyeHp NMJIAHMPYEMBIX Pe3y/JbTATOB O0y4eHHsl MO JMCHUILIMHE (MOAYJIIO),
COOTHECEHHBIX C IVIAHNPYEMbIMH Pe3yJIbTATAMH OCBOEHHS 00pa30BaTeJbHOM NPOrpaMMbl

W3ydenne naHHOM yuyeOHOM AMCUMIUIMHBI HampaBlieHO Ha (OpMHpOBaHHE Y
00yJarONUXCsl CICTYIONMX KOMIETEHITUN

Kon u HanmeHoBaHMe HHAUKATOpa™ Pe3ynbTarhl 00yueHUs MO AUCIUILITNHE

IIK-1 CnocoGen ynpaBasiTb pecypcamMu HHQOPMALUMOHHBLIX TEXHOJIOTMIi TNPH pelleHUM 3a4a4
npogeccuoHANbHOI 1esiTeTbHOCTH
UIIK-1.4. O6mamaer TeopeTwdyeckoil 0a30if W | 3HaeT KOHICNIUHW, NPUHIWIE, CTAHAAPTHI W METOJBI
HaBbIKAMHU YIPAaBJIEHUS B3aMMOOTHOIICHUSMH B | YOPaBIEHUS  B3aMMOOTHONICHUSIMH C  KIHMEHTaMH W
OusHec-cpene MIEPCOHAIIOM.

3HaeT OpraHM3alfio JTOTOBOPHBIX OTHOIIEHUH W JIETOBBIX
NIEPETOBOPOB B OM3HEC-CpE/IE.

YMeeT aHaIM3UPOBATh MPOIECCH B3aMMOOTHOIICHHHA C
KJINEHTaMH | TIEPCOHAIOM.

YMeeT aHaM3UpoBaTh MPOLECCHl OPraHU3aluU JOTOBOPHBIX
OTHOIIICHHUH ¥ JICJIOBBIX MIEPErOBOPOB B OHM3HEC-CPEIC.
Crioco0OeH ynpaBisiTh B3aUMOOTHOIICHUSMH C KIIHEHTAMU H
[IEPCOHAIOM

CrnocobeH YOPaBIsATh npoieccaMu OpraHU3aIUH
JIOTOBOPHBIX OTHOIIICHHH U JICIIOBBIX MIEPETOBOPOB B OM3HEC-
cpere.




PesynbraTel 00ydeHHUs MO MUCHHMIUIMHE JOCTHUTAIOTCS B paMKaX OCYIICCTBICHHUS BCEX
BUJIOB KOHTAaKTHOM M CAMOCTOSITENILHON paboThl 00YJarOIIUXCS B COOTBETCTBUH C YTBEPKICHHBIM
y4eOHBIM TIJTAHOM.

Nupukaropel

JOCTHIXCHUA

KOMIIETEHIIUN

CUHUTAIOTCA

JOCTHKCHUU COOTBETCTBYIOIIHUX UM PE3YJIBTATOB 06yLIeHI/I5[.

2. CTpyKTypa U copep:KaHue TUCHUIIUHbI
2.1 Pacnipenesienne TPy10EMKOCTH JUCUHUILIMHBI IO BUIaM padoT
OOmiass TPyA0EMKOCTh IUCIUIUIMHBI COCTAaBISACT 2 3a4eTHBIX eauHul] (72 dvac), ux
acrpeieieHUe 10 BUIaM paboT MpescTaBIeHO B Tabuuie

c(hOpMUPOBAHHBIMU

pu

Bunst pabot Bcero Dopma o0yueHus
4acoB OYHO- 3a04yHas
oHad 3a04Has
7 X X X
ceMecTp ceMecTp ceMecTp Kypc
(gacel) (gacel) (gackr) (gackr)

KonTakTHas paGoTa, B TOM YHCJIE: 38,2 38,2 - -
AyauTopHble 3aHATHSA (BCETr0): 34 34 - - -
3aHATHS JEKIIMOHHOTO THIIA 18 18 - - -
MIPAKTUYECKHE 3aHATHS 16 16 - - -
HMHasi KOHTaKTHas padoTa: 0,2 0,2 - - -
KCP 4 4 - - -
IIpomexxyTounas arrecraius (MKP) 0,2 0,2 - - -
CamocrosiTeibHasi paboTa, B TOM 338 338 i i i
qucie:
CamocTosTeNIbHOE H3Yy4YEHHE pa3JielioB,
CaMOTIOJITOTOBKA (npopaboTka u
MOBTOPEHHUE JIEKIIMOHHOTO Marepuana |
Marepuaja  Y4eOHHKOB W y4eOHBIX 31,8 31,8 - - -
ocoOuii, MOArOTOBKA K J1a00PATOPHBIM U
MPaKTHYECKUM 3aHITHSAM, KOJUIOKBUyMam
M T.J.)
Kommbrotepnas CHUMYJISITIAS
c UCIIOJIb30BAaHHEM HNPOrPaMMHOTO 5 5 )
obecrieuennss ~ amoCRM,  Burpukc24
CRM+
KonTpoas: - - - -
IToaroroBka K 3K3amMeHy R R R - -
Oomasi Tpy10eMKOCTh | Yac 72 72 - - -

B Tom yucie

KOHTAKTHAS 38,2 38,2 - - -

padora

3au.en. 2 2 - - -

2.2 Conep:xaHue IMCUUILIUHBI
Pacrnipenenennie BuoB y4eOHOI pabOThI U UX TPYJOEMKOCTH IO pa3zesiaM AUCIUILITUHBI
Pasnens! (TeMbl) AUCIUIUTHHBL, H3y4daeMble B 7 cemectpe (ounas gpopma obyuenus)



KomnaecTBo yacoB

A Bueayaut
No HanmenoBanwue pa3zenon (Tem) yauTopHas opHas
Bcero pabota
paboTa
JI 113 JIP CPC
1. Teopernueckue acreKThl KIMEHTOOPHUEHTHPOBAHHOTO M01X0/1a 6 2 1 - 3
ApPXHUTEKTYpa, COCTOSTHHE PBIHKA U OCOOEHHOCTH MPOEKTOB I10
2. BHE/IPCHHIO CUCTEM YIIPABIICHHS B3aHMOOTHOIIICHHSIM H C 6 2 1 - 3
KJIMEHTAMH
3. IIpomnecc pa3pabotku crparerun CRM 7 2 2 - 3
4, Peanuzanus ¢hynakiuit mapkernara B CRM 7 2 2 - 3
5. TToamepskka nmporneccoB npoaaxk B CRM-cucremax 7 2 2 - 3
6. AmnanuTiaeckue Bo3mokHocTt CRM 7 2 2 - 3

[Ncuxonorust BeeH!s HeperoBOpoB M yIpaBieHHs KOHGIUKTaMH
7. B IIPOIIECCE YIPABICHUS B3aNMOOTHOIIICHUMH C KIMEHTaMH U 8 2 2 - 4
HePCOHAJIOM OPTaHU3aLHH.

OpraHu3anys 1 BeICHHE JOTOBOPHBIX OTHOLICHHUH B paMKax

8. 8 2 2 - 4
VOpABJICHUS B3aHMOOTHOIIICHUSIMH B OU3HEC-CpEE.

9 CouunanbHble CTaHAAPTH U UHJCKCHI B KOPIIOPATUBHOMN 1181 2 2 i 78

) COIMAJIBLHOM OTBETCTBEHHOCTH. CollnaibHast OTYETHOCTh OH3HECa ' '

HUTOI'O no pasdenam oucyuniurl 67,8 | 18 16 33,8
KoHnTpoanb camocrosTensHoil pabotsl (KCP) 4 - - -
ITpomesxytounas arrecrarus (MKP) 0,2 - - -
IToaroToBKa K TEKYIIEMY KOHTPOJIIO - - - -
O0111ast TPYA0EMKOCTb 10 TUCIIUATUIMHE 72 18 16 - 33,8

[Tpumeuanue: JI — nexkuuu, 113 — mpaktudeckue 3anatus / cemuHapsl, JIP — nabGopaTtopHbie
sansitusi, CPC — camoctositennbHas paboTa CTyIeHTa

2.3 Conep:xanue pa3aesioB (TeM) THCHUTITHHBI
2.3.1 3aHATHA JeKINOHHOI0 THIIA

dopMa TeKyIIEro

No | HaumeHoBaHue paszziena (TeMbl) Conepxanue paszzena (TeMbl) KoHTpOIS
1. |Teoperuueckue actekThl | IcTopuieckue KOPHH «KIHCHTO-OPUEHTHPOBAHHOT 0 o
KJIUCHTOOPUECHTHPOBAHHOTO MOJIX0/1a. XapakTepucTuka CTpaTeruu
MOJIX0/1a. B3aUMOOTHOILICHUSI C MOKyMaTeJsIMA Ha  JTame
MepCOHATM3AMH.  XapaKTePUCTHKA  CTPATETHH

B3aUMOOTHOIICHWH C TOKyNaTelssMH Ha JTame
MaccOBOTO ITOTPeOIICHNs. XapaKTepUCTHKA CTPATETHH
B3aUMOOTHOIICHUH C TOKYHAaTeNsIMH B  3IOXY
Pa3BUTHS KOMIIBIOTEPHBIX TEXHOJIOTUH. YIIpaBJICeHUE
B3aMMOOTHOIIICHUSIMH KaK OM3HEC-CTpaTerusl.

2. |ApxuTekTypa, COCTOSHHE PbIHKA 1| TeXHOJIOTUH  CO3JIaHMsl KICTOPHU B3aMMOOTHOUICHHH o
0COOEHHOCTH MIPOEKTOB no|kinueHTa u ¢upmbl. [lupamuna ueHHOCTEH B 3MOXY
BHeJpeHuto cucteMm ynpasienusi CRM. Xapakrepuctuka (HopM B3anMOOTHOIIECHHH C

B3aMMOOTHOIIECHUSIM U C|KJIMEHTOM. Crparerus MIPOU3BOIUTENS B
KIIHEHTaMHU HHAYCTPHATIBHON 3KOHOMMKE. [IupamMuaa MOTHBOB B
UHAYCTPHAIBHON SKOHOMHKE. Crparerus

MPOM3BOJUTENS B «HOBOM» 3KoHOMHKe. [Impamuna
MOTHBOB «HOBO» 3KOHOMHKH.

3. [ukn uHpOpManmoHHBIX npoueccoB ¢ CRM. Llemn P
HCIOJIb30BaHUA CRM CUCTEM. Toukn
B3aUMOOTHOIICHUH KOMIIAHUH U KIMEHTA. DBOJIIOIHS
[Mpouecc pa3paboTKM CTpaTeru|METOJOB YyAepXaHus KiueHToB. Crparernueckue
CRM TpeOOBaHUSA K MOAPA3IEIICHISIM, OCYIIECTBIISIOIINM
B3aMMOOTHOIIICHUS c KIIMCHTaMH. Pacuer
noxogHocTu\lieHHOCTH — KimeHTta.  OGCIyXuBaHHEe
KJIMEHTa Ha OCHOBE MOJIENTH IIEHHOCTH.




4. |Peanuzanust pyHKUMI MapKeTHHTa|DJIEMEHTbHI KIMEHTCKOrO KaluTajla U ero U3MepeHue. O

B CRM CBs13b MEXY JIOSTIBHOCTBIO KJIIMEHTOB U KJIMEHTCKUM
KaIllUTaJIOM TPEINpHUsTUs. YIpaBiIeHUE KIMECHTCKUM
noprdeneM OpraHU3alfK C LENbI0 TOBBIIICHHUS €
KJIMEHTCKOTO  KaluTaja. THumel  KIMEHTOB B
3aBUCUMOCTH oT (axTopoB JIOATBHOCTH.
Knaccupukamust  GpakTopoB  yIOBIETBOPEHHOCTH
H. Kano.

5. |[ommepxxka mporeccos mpogax B|O63op CRM-pemennit B Poccunm.  Cuctemsl O
CRM-cucremax aBTOMAaTH3aI[HHA POJIaXx. OCHOBHEIE

(yHKIIMOHATBHBIE MOIYIM W CTPAaTeTHH  HX
WCTIONb30BaHMA. YTIPABICHUE M aHAIN3 IPOJAX B
CRM-cucremax.  MaTterpamus  (poHT-OPHCHOH
nesrensHoctd.  CRM-monzepkka W KOHTPOIb
¢dyHKIMHA MEHEIKEPOB o MIPOAAKaAM.
ABTOMaTH3alMs TPOAAX W MOOWIBHBIE PELICHUS
CRM.

6. |Anamurnueckue — Bo3MoxkHocTH|[IpoGiembl mHTerpanuu uWHGOpMaNUMK O KIHMEHTaX, o
CRM XpaHwiuia JgaHHbiX. CpeacrBa aHammza CRM-

CHCTEM.

7. |llcuxonorus Be/ICHH| Y CIIOBUS TIPOBEICHUS TIEPETOBOPOB. DTAMbl BEJCHUS P
MIEPETOBOPOB W YIPaBIICHUS [[IEPETOBOPOB. DJeMEeHTHI MPUHINIHATEHBIX
KOH(IMKTaMH B TIPOIIECCE | IEPETOBOPOB (mrozm, HUHTEPECH CTOPOH,
YIpaBieHUS] B3aMMOOTHOIICHHUMH [B3aHMOBBITO/THBIC BapUaHTHI, KpUTEpUHU
¢ KJIMEHTAaMH ¥ TEPCOHAJIOM [pe3ynbTaToB). OmnmncaHne KOH(IMKTHONH CHTyalWu.
OpraHU3aLUH. OOBbekT W cyOBEKT KOH(MIMKTA. YUYaCTHHKH

koH(uukTa. CrocoObl paspemieHuss KOH(IUKTA.
Onucanue TPOTHO3UPYEMOH  MOCIEKOH(INKTHOM
CTajIMu. [MpuHIKIB BO3MOXKHOTO yuacTus
MIOCPEIHUKA B IIEPErOBOpax.

8. |Opranmzanms U BeeHue |ConeprkaHue, OpraHu3anys ¥ NPUHIHUIIBI JOTOBOPHOI P
JIOTOBOPHBIX OTHOUICHUH B|paboThl. TexHHKa NOrOBOPHOH pabOThl Ha CTaJWM
pamKax yIpaBJIeHHs |3aKITIOUCHHS JIOTOBODA. Opranuzanus
B3aUMOOTHOIICHUSAMH B OW3HEC-|CONPOBOXKACHHS 3aKIIOUCHHOTO J0roBopa. TeKymui
cpexe. BHYTPEHHHUI KOHTPOJIb 3a HCIIOJIHEHHEM JOTOBOpA.

Opranuzanuy KOHTPOJIS 32 MCIOJHEHHEM JIO0T0BOpa
KOHTPareHTOM.

9. MexnyHapoaHble CTaHAAPTHI KOpPHOpaTUBHOU P
CoruaiabHbIe CTaHAAPTHI u|commanbHOi oTBeTcTBeHHOCTH (KCO). BHenmpenue
WHIEKCHl B KOPIIOPAaTHBHOM |MEXTyHapOIHBIX CTaH/AapTOB POCCHHCKIMHU
COIMAIEHOW OTBETCTBEHHOCTH.  |KOMIIAHHUSAMH. Knaccuduxarys JIOKyMEHTOB,

onpenengonmx u pernamentupyronmx KCO.

2.3.2 3aHATHSA CEMUHAPCKOI0 THNA (MPaKTHYeCKHe / CCeMUHAPCKHE 3aHATHS/
JabopaTropHbie padoThl)

Ne | HaumeHoBaHue paszzena (TeMbl) Temaruka 3aHsITHII/PabOT Popwma Texymero
KOHTPOJIA
1. |Teoperuueckue acnexTsl |McToprudeckne KOpHH «KJINEHTO-OPUEHTHPOBAHHOT 0 o
KIIMEHTOOPHEHTHPOBAHHOT O MOJXO0Aa. XapakTepucTuka CTpaTeruu
MOJXO0Aa. B3aMMOOTHOIIEHUII ¢ TMOKyNaTeIsMM Ha JTamne
MEePCOHATN3ALINN. XapakTepucTuka  CTpaTeruu
B3aMMOOTHOIIEHUS] ¢ TOKyHaTelsMH Ha 23Tamne
MaccoBOTO NOTpeOIIeHHs. XapaKTepUCTHKa CTPaTeruu
B3aMMOOTHOIIEHHUH C TMOKyNaTeIsIMH B  DIOXY
Pa3BUTHA KOMIIBIOTEPHBIX TEXHOJIOTUH. YIIpaBIEHHE
B3aMMOOTHOMICHUSIMH KaK OM3HEC-CTpaTeTHsl.
2. |ApxwuTekTypa, COCTOSIHUE PbIHKA U |APXUTEKTypHbIE KOMIIOHEHThl —cucteMbl CRM. o
0COOEHHOCTH IIPOEKTOB mo|WuTerpanusa ¢ apyrumu cuctemMamu. OG30p pBIHKA
BHenpeHuto cuctem ynpasienns | CRM-peutennii. Poinok Poccuiickux CRM-cuctem.
B3aUMOOTHOLIEHUSIM u c|OcuoBHble kpuTepunu BbeIOOpa CRM-cuctemsl (Tumm
KJIMEHTaMU CRM-cucreMbl, BO3MOXXHOCTh COBMECTHOH pPabOTHI
CRM u  yyeTrHOM  cHCTEMBI, COOTBETCTBUE
0COOCHHOCTSIM OTEYECTBEHHOW TPAKTUKH BEACHHS




Ou3Heca, JIOCTYHNHOCTh YCJIYr IO BHEAPEHUIO H
CONPOBOXKACHUIO B BallleM pPETHOHE, COBOKYIIHAs
CTOUMOCTh BIIQJICHUS,, BO3MOXKHOCTU HHTETrpalluu C
TENEKOMMYHHUKALMSIMY,  BEO-TIPHIIOKEHUSAMH U
JpyTUMH IPOTrPaMMHBIMU IIPOAYKTaMH, BO3MOKHOCTh
OpraHM3alMi  yJaJeHHOro  pabouero  Mecta).
Brenpenue CHCTEM yTIpaBIeHUS
B3aMMOOTHOIICHHUSIMH C KIIMCHTAMHU

ITponiecc pa3pabOTKH CTpaTerHu
CRM

Hukn nabopMannonHEIX npoueccoB ¢ CRM. Ilemn
HCIIOJIb30BaHUs CRM CUCTEM. Touku
B3aUMOOTHOIICHUH KOMIAHWUH M KIMEHTA. DBOIIONNSA
METOOB yIEpkaHMs KIHEeHTOB. CTpaTermdyeckue
TpeOGOBaHMSA K MOAPA3ICICHUAM, OCYIIECTBILFOLINM
B3aUMOOTHOILICHHE c KJIMEHTaMH. Pacuer
JIOXOJAHOCTU\IIGHHOCTH  KineHTta. OOGCmyXuBaHHE
KJIMEHTa Ha OCHOBE MOJICIIM IIEHHOCTH.

Peanuzanus GyHKIMNA MapKeTHHTa
B CRM

OBONIOIUS MapKeTHHIa: MPOXYKTOBBIA MapKeTHHT,
NIPSAIMOY MAapKETUHT, LEIEBOM MapKeTUHT. MapKeTHHr
«I0  COOBITHIO», MAapKeTHHI «II0 pPa3pelICHUIoN,
MAapKETUHI OTHOLICHUN M KOHILENIMA «OOUH Ha
omuH». Mapketunrosele TexHonorun B CRM-
cucremax. [IpyUHIOUIBI CErMEHTAllMM  KIIUEHTOB.
®opMHpOBaHHE  LENEBBIX  IPyNI  KIHUECHTOB.
CerMeHTHpOBaHHE KJIMEHTOB MO pEAKIHH Ha
MapKeTHHTOBBIE MpennoxkeHuss. CerMeHTHpOBaHUE
KJIMEHTOB IO CTpaTeruy NMpHoOpeTeHus. Y IpaBiIeHue
MapKeTHHTOBBIMU KammaHmsiMu B CRM-cucremax.
IIpuembl ~ COBEpPIICHCTBOBAHHUSA  MAapKETHHIOBBIX
KaMIIaHUM. CRM-nogaepxka MapKETHHI OBBIX
KaMIIaHUH «3aMKHYTOT'O LIMKJIa». MeTobl yiep:KaHus
knreHTa. OnTuMU3anys KaHaJloB MPOJIaX.

IMommepskka MPOIECCOB MPOJAXK B
CRM-cucremax

[IpoGnembl uHTErpanuu UHOOPMALUH O KINUEHTAX,
xpanmnuma gaHHBIX. CpencrtBa amammza CRM-
CUCTEM.

Amnanmutndeckue  Bo3MoxkHocTH|[IpoOiembl mHTEerpamuu nHGOpPMAnuy O KIHEHTAX,
CRM xpanmwnuma gaHHBIX. CpencrtBa amammza CRM-
CHCTEM.
INcuxonorus Be/ICHHS | Y CIIOBUS TIPOBE/ICHHS TIEPETOBOPOB. DTAIlbl BEICHUS
NIEperOBOPOB W YIPaBIICHHUS [[IEPETOBOPOB. DJeMeHTHI MIPUHINIHATBHBIX
KOH(IMKTaMH B IpoLecce [IeperoBOpoB (mozm, HMHTEPECHI CTOpOH,
yIpaBJIeHUs] B3aUMOOTHOIICHUMH |B3aMMOBBITOHBIC BAPHAHTHI, KDUTEPHH PE3yIIHTATOR).
¢ KiIMeHTaMH U rnepcoHanoM |Onucanne KOH(MIMKTHON curyaiuu. OOBEKT WU
OpraHu3aluu. CyOBbeKT KOH(pIUKTa. VYYacCTHUKH  KOH(QIIMKTA.
CrocoObl  pasperienus  KoH(uaukTa. Omnucanue
IIPOrHO3UPYEMOU HOCJIEKOH(IINKTHOM CTaJuu.
[MpuHOMIBI BO3MOXKHOTO y4YacTHsl TIOCPEJHHKA B
IIeperoBopax.
Opranuzanus n BezeHne |CosiepkaHie, OpraHN3anns ¥ IPHHIUIB JOTOBOPHOM
JIOTOBOPHBIX OTHOIICHHH B|paboThl. TexHHKa IIOTOBOPHOH pabOTHl Ha CTaaAnU
paMKax YTIpaBIICHUS |3aKIIOUECHHS JIOTOBOPA. Opranuszanus

B3aMMOOTHOIIEHUSIMA B OH3HEC-
cpere.

COIIPOBOKACHUS 3aKIIOUYEHHOr0 Joropopa. Tekymuil
BHYTPEHHUI KOHTPOJIb 32 HCIOJIHEHUEM JOTOBOPA.
OpraHuzanuy KOHTPOJIS 33 HCHOJIHEHHEM JIOTOBOpa
KOHTPAareHTOM.

ConmanpHblie CTaHAapTHI it
WHIEKCHI B KOPIOpaTHBHON
COLIMAJIbHON OTBETCTBEHHOCTH.

MexnyHapoaHble CTaHJapThI KOPIOpaTUBHON
conmansHOi oTBercTBeHHOCTH (KCO). Bmempenue
MEXKTyHapOIHBIX CTaHIIapTOB poccuiickuMu
KOMIIaHUSAMH. Krnaccudukarus JOKYMEHTOB,
onpenensonwx u permamentupyronmx KCO.

Hammcanwne pedepara (P),

ompoc (O).




2.3.3 lIpuMepHasi TeMaTHKa KYPCOBBIX padoT (MPOEKTOB)
KypcoBbie paboTsl HE TPETyCMOTPEHbI

2.4 IlepeyeHb y4eOHO-METOAMYECKOT0 00eCeYeHUs AJIs1 CAMOCTOATEIbHOH padoThl
00y4aroIUXCcH M0 JUCUMUILIMHE (MOTYJII0)

HepequL yqe6H0-MeToz[quc1<oro obecrnieueHus JUCHUILIIUHBI I10

Ne Bug CPC o
BBITIOJTHCHUIO CAMOCTOSTEIEHOM PabOThI
1 3aHATHS JCKIUOHHOTO M |MeToanveckue yKa3aHHs s TOJTOTOBKM K 3aHATHSAM JICKIIMOHHOTO U
CEMHHAPCKOT0 THIIA CEMHHAPCKOTO THIIA. Y TBEPXKACHBI Ha 3acenanun CoBeTa 3KOHOMHYECKOTO

¢axymsrera ®I'BOY BO «KyO6I'Y». ITpotokon Ne 1 ot 30 aBrycra 2018 roga..
Pexxum goctyna: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

2 |IlogroroBka 3cce, pedeparoB, Meronndeckne ykazaHUs UL HOATOTOBKH 3cce, pedepaTos, KypcOBBIX padoT.
KypPCOBBIX padoT. YrBepxaeHs! Ha 3acemannu CoBera 3kKoHOMHYeckoro (akymereta ®I'BOY
BO «Ky0I'Y». IIpotoxox Ne 1 ot 30 aBrycra 2018 roma.. Pexwum mocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

3 Beinonnenue MeTtonudeckne yKa3aHHS 110 BBIIOJHCHUIO CAMOCTOSITENIFHOH paboTHI
CaMOCTOATENbHOM paboThl |0Oywarommxcsi. YTBepkaeHsl Ha 3acenanun  CoBeTa HKOHOMHYECKOTO
oOyuaromuxcs ¢axynprera PI'BOY BO «KyoI'V». [Ipotokon Ne 1 ot 30 aBrycra 2018 ropa..

Pexxum moctyma: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
4 I/IHTepaKTI/IBHLIe METOAbI MeTO]lI/ILIeCKI/IC YKasaHus 1o WHTCPAKTUBHBIM METOJaM o6yquHa.
o0yueHus VY1BepxkaeHsl Ha 3acenaHnu CoBera skoHOMHYeckoro ¢akyibrera PI'BOY

BO «Ky6I'Y». Ilpotokox Ne 1 or 30 aBrycra 2018 roga. Pexum pocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Y4eOHO-MEeTOAUYECKUE MaTepuasbl ISl CaMOCTOSITENIbHON pPadOThl 0OyYarOIIUXCS U3
YuCiia MHBAJIUAOB M JIMI C OTPAHUYECHHBIMU BO3MOKHOCTSIMU 3710poBbsi (OB3) mpenocTaBisitoTcst
B (hopMax, aqanTHPOBAHHBIX K OTPAHUYEHHUSIM HX 3[JOPOBBS U BOCTIIPUATHS HHPOPMAIIIH:

JUig au1 ¢ HapyLIeHUSIMU 3pEHUS:

— B MieyaTHOM popme yBeIrueHHBIM HIpUdTOM,

— B (popMe 3JIEKTPOHHOI'O IOKYMEHTA,

— B ¢popMme ayauodaiina,

— B re4aTHoi (hopme Ha si3bike bpaiis.

Jlnist a1 ¢ HapyIIEHUsIMU CiTyXa:

— B TIe4aTHOM opme,

— B (popMe 2IIEKTPOHHOT O TIOKYMEHTA.

JIjig au1 ¢ HapyIeHUsIMA OIIOPHO-JBUTaTEIbHOTO anmnapara:

— B I1e4aTHOM (opme,

— B (popMe dJIEKTPOHHOT'O IOKYMEHTA,

— B (popme ayaunodaiina.

JlaHHBIN TIepeYeHbh MOXET OBITh KOHKPETH3MPOBAH B 3aBHCHMOCTH OT KOHTHHTEHTA
00y4aromuxcs.

3. Oo0pa3oBaTe/ibHbIe TEXHOJIOTHHM, NPHUMEHsieMble MPH OCBOEHHH JAUCHHUILIMHBI
(Mmonmy.Jist)

B Xome wu3ydyeHMs [HMCUMIUIMHBI MPEIYyCMOTPEHO MCIHOJIB30BAHUE  CIIEAYIOLIMX
00pa3oBaTeNbHBIX TEXHOJOTHM: JIEKIIMH, MPAKTUYECKUE 3aHSITHs, CaMOCTOSITeNIbHas padora
CTYJEHTOB.

KoMmneTeHTHOCTHBIN MOAXOA B paMKaxX MpenojaBaHusl JUCLUUILIMHBI peau3yercs B
WCIIOJIb30BAaHUH MHTEPAKTUBHBIX TEXHOJIOTHM C MCIOJIB30BAHUEM MPOTPAMMHOTO OOeCredeHUs
amoCRM, butpukc24 CRM+.

NudopmaninonHble  TEXHOJOTHH, NPUMEHSEMbIE TPU WU3YUYEHUH JTUCHUTIIUHBIL:
HCIIOJIb30BaHUE UH(GOPMAITMOHHBIX pecypcos, JOCTYITHBIX B nH(OPMAIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOU ceTh HTepHeT.



https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

A,Z[aHTI/IBHI)Ie O6paSOBaTCJ'II>HI>Ie TEXHOJIOTHUH, IPUMECHACMBIC IIPHU U3YUCHUHN JUCHUITIMHBI
— i1 Jul € OIrpaHUYCHHBIMHU  BO3MOKHOCTAMH 3O0POBbA MTPCAYCMOTPCHA OpraHu3alusd
KOHCYJ'IBT&I.[I/Iﬁ C UCIIOJIb30BaHHUEM SHCKTpOHHOfI IIOYTHI.

4. OueHo4YHbIe CPeACTBA JIsl TeKYILero KOHTPOJIsl yCIeBaeMOCTH U MPOMeKYTOYHOI

arreCcralnum

O1eHOYHBIC CpEJCTBA MpPEIHA3HAYCHBI U KOHTPOJII M OIEHKH 00pa30BaTelbHBIX
JOCTHXKECHUI 00YyJYarolMXCsl, OCBOMBIIMX IPOrpaMMy Y4YeOHOH TUCHHUIUTUHBI «YTIpaBlicHUE
B3aUMOOTHOIICHUSMHU B OU3HEC-CPEIey.
O11eHOYHBIE CPEACTBA BKIIIOYAECT KOHTPOJbHBIC MAaTepPHANbI I MPOBEACHUS TEKYIIEro
KOHTPOJIsA B hopMe onpoca, doknada-npeenmayuu no meme pegepama, i NpoOMe:KyTOUHOH
aTTecTaluu B opMe BOIPOCOB K 3a4ETYy.

CTpyKTYypa OLICHOYHBIX CPEACTB JJIsl TeKYLIeil M MIPOMeKYTOYHOM aTTeCTAluu

Kona u nammeHnoBaunue HanmeHoBaHue OIIEHOYHOTO CPEJCTBA
Ne Pesynpratel 00ydeHus
HHAWKaTOpa . [IpomexxyTounas
/11 (B cootBeTcTBHM C 1I. 1.4) Texymuid KOHTPOJIb
(B cootBeTcTBHH C 1I. 1.4) aTTeCTAINS
3HaeT KOHIENIUH, TPUHIUNE, | Omnpoc mo Teme Bomnpoc Ha 3auete
HIIK-1.4. Obnanaer HCTIHHAL, TP ’ p P
o . CTaHIAPTHI u Mmetomsl | «I[Ipeamoceuikm 1-3
TeopeTHIecKoit 0a30if n
yIpaBICHUSL BO3HHUKHOBEHUS H
1 HABBIKAMH YIIPABICHHS
B3aNMOOTHOIICHISIMH C | CYIIHOCTH YIpaBJICHUS
B3aHMOOTHOIICHUSIMH B
KJIMEHTaMH U NIEPCOHAIIOM. B3aUMOOTHOILICHUSIMH B
OusHec-cpene
Ou3Hec-cpeney.
Omnpoc 1o Teme Bomnpoc Ha 3auete
3HaeT opranmzamuio | «OpraHuzanus u Beieaue | 4-7
2 JIOTOBOPHBIX ~OTHOIIGHHH M | JIOTOBOPHBIX OTHOILICHUII B
JICTIOBBIX ~ TIEPErOBOPOB B | paMKax yNpaBJieHHs
OuzHec-cpee. B3aMMOOTHOIICHUSIMH B
OHU3HEC-Cpeey.
Ormpoc 1o Teme Bompoc Ha 3auere
Ymeer aHATM3UPOBATh
. | «CymHocTb 8-11
TIPOIIECCHl  B3aMMOOTHOIICHUH .
3 - B3aNMOOTHOIIICHUH
C KIIMEHTaMH U IIEPCOHATIOM.
KOMIIaHUH C PA3THIHBIMA
KITMCHTCKUMHU TPYTIIIaMIy.
Ymeer aHanmu3upoBaTh | Pedepar mo teme Bomnpoc Ha 3auete
TIPOIIECCHI opraamzamun | «OpraHu3anui KOHTPOJIS 12-15
4 - JIOTOBOPHBIX ~OTHOIIEHHH M | 3a UCIIOJHEHUEM JIOr0BOpa
JICTIOBBIX ~ TIEPErOBOPOB B | KOHTPAreHTOMY.
Ou3Hec-cpee.
Pedepar no teme Bompoc Ha 3auere
Criocoben ynpaBmate | «[Ipobaemsl nHTETpannu 28-30
5 B3aUMOOTHOILICHUSIMH ¢ | nHdopmanuu o KIMEHTaX,
KIIMCHTaMH U TIEPCOHAIIOM XPaHUIIUIIA JAHHBIX.
CpenctBa ananmmza CRM-
CHCTEMY.
Ormpoc 1o Teme Bormpoc Ha 3auere
«[Icuxoiorus BegeHU 30-35
Crocoben YOpaBIATH
MIEPErOBOPOB U
nporeccamMmu OpraHU3aIIH
o yHIpaBieHUs] KOHQIUKTaMU
6 - JIOTOBOPHBIX ~ OTHOLICHUH W
B IIpOIIeCCE YIPaBICHUSA
JISNIOBBIX ~ TIEPErOBOPOB B
B3aUMOOTHOILICHUSMH C
OuzHec-cpere.
KJIMEHTaMH U MIEPCOHATIOM
OpTaHU3AIIIY.

TunoBble KOHTPOJIbHbIE 3aJAHUS WU MHbIE MATEPHUAJIbI, HEOOXOAUMBbIE 1JIs1 OLEHKH
3HAHM i, yMEHHUI1, HABBIKOB U (MJIH) ONBITA AeATEJIbHOCTH, XapaAKTePU3YIOIINX 3TANbI
¢GopMupoBaHKsI KOMIIETEHIIMI B MIpollecce 0CBOEHHUS 00Pa30BaTeILHON NPOrPaMMbl




Ilpumepnulii nepeuens 60npocoe u 3a0anuil

Onpoc

Temwl 60npocos.

1. Haznauenue crparerun CRM. Onpenenenne tepmraa CRM.

2. Cymocts ¥ npuHuunbl kKoHnenuuu CRM. Ilpennochbuiki BOZHUKHOBEHHUSI JAHHOIO
0JIX0/a.

3. MHpopManMOHHBIE CUCTEMBI YIIpaBIEHHUS B3auMOOTHoIIeHUs ¢ kimneHtoM (CRM).
Haznauenue, B3auMocCBsI3b ¢ mpuMeHeHneM KoHueniuun CRM.

4. Knaccudukanus u pyakuun, Turiel CRM.

5. OcHoBHbBIE KOMITIOHEHTHI cucteM CRM.

6.Mcrounuku 3¢ppexruBHOCcTH CRM.

7. Uctopus pa3sutuss CRM.

8. [IpenmymiecTBa, noiaydaemelie ot BHeApeHUs CRM.

10. Ucropuueckne KOpHH «KJIMEHTO-OPUEHTUPOBAHHOTO» MOIXO0/1a.

11. XapakTepucTuka CTpaTerud B3aMMOJCWUCTBUA C TMOKyMNaTelsiMH Ha dTame
NePCOHAIN3ALINH.

12. XapakTepucTHKa CTpaTeruy B3aUMOJCHCTBUS C MOKYMATEIIMU Ha dTarle MacCOBOTO
noTpedIIeHus.

13. XapakTepucTuKa CTpaTerdyl B3aMMOCHCTBHS C MOKYMAaTEIsIMU B 3I0XY Pa3BUTHUS
KOMITBIOTEPHBIX TEXHOJIOTHUH.

14. YnpasieHnue B3aMOJICHCTBUSIMH KaKk OM3HEC-CTpaTeTUsl.

15. Ocobernnoctu CRM-cuctem B pa3inuuHbIX cdepax aesrenpHocTd. Buenpenne CRM-
CUCTEM B (PMHAHCOBBIX OpraHu3alusx (0aHKH, CTPaxoBble 1 MHBECTULIMOHHBIC KOMIIAHHH).

Peghepam
Temamuka pegpepamoa.

1. ApxurtextypHble KOMIIOHEHTHI cucteMbl CRM. MHTerpanus ¢ 1pyrumMu CUCTEMaMH.

2. O630p peiaka CRM-penienuii.

3. Peinok Poccuiickux CRM-cucrem.

4. DBojironusi MapKeTHHIa: MPOIYKTOBBIM MAapKETHUHI, HPSIMOW MapKETHHT, LEIeBOU
MapKeTUHT. MapKeTHHT «I10 COOBITHIO», MAPKETUHT IO Pa3pelIeHUI0», MAPKETHUHT OTHOILICHUN
Y KOHLIETIIINS «OAWH Ha OUH».

5. Mapketunrosslie TexHosnoruu B CRM-cuctemax.

6. [IpuHIMITBI CerMEeHTAINN KIIMEHTOB.

7. ®opMupOBaHHE LEIEBIX TPYII KINEHTOB.

8. CermMeHTHpOBaHNE KIMEHTOB MO PEAKIINN HA MAPKETHHTOBBIC TIPETIOKEHHS.

9. CermMeHTHpOBaHNE KIMEHTOB MO CTPATETUU MPHOOPETEHHUS.

10. YnpaBienne MapKkeTHHTOBbIME Kamrianusimu B CRM-cucremax.

11. ITpuembl COBEPIIEHCTBOBAHMS MAPKETUHIOBBIX KaMITaHUH.

12. CRM-nioiiepxka MapKETHHTOBBIX KaMIIAaHUH «3aMKHYTOTO ITHKJIa.

13. Metoas! yaepxkanus kinreHTa. ONTUMHU3aLUs KaHAJIOB MPOAAXK.

3a4eTHO-3K3aMeHAIlHOHHBbIC MaTepHaJIbl JJIsl IPOMEKYTOYHOM aTTecTalnu (3a4er)

1. CTpaTel"I/IH YHpaBJICHUA KIIMECHTCKUMU OTHOMICHUSAMMU. ((I/IH)IYCTpI/IaJ'II/ISaHI/Iﬂ» npoaax u
MapKCTHHTA.

2. Haznauenue ctparernn CRM.
3. Omnpenenenne TtepmuHa CRM. Cymsocte u  npuHmunsl  konuenuuu CRM.
[IpennochbuIKyu BOZHUKHOBEHUS TaHHOTO MOJXO0/A.

4. NHpopMallMOHHbIE CHUCTEMBI YIpaBJIEHUS B3aUMOOTHOWIEHHsS ¢ KiaueHToM (CRM).
Ha3nauenwue, B3auMOCBA3b ¢ npuMeHeHueM KoHuenuun CRM.



5. Knaccudukanust u gyskiuu, Tunsl CRM. OcHoBHBIE KOMTTOHEHTHI cucteM CRM.

6. Ucrounuku »sddexruBnoctu CRM. Hcropus paszsutus CRM. Kputepun
MPUMEHUMOCTHU KoHIenuuu. [Ipeumymiectsa, nosydaemoie oT BHenpeHust CRM.

7. ApXuTekTypHble KOMIIOHEHTBI cucTeMbl CRM.

8. UnaTerpanus ¢ apyrumu cucreMamu. O630p peinka CRM-pemennii. PeiHok Poccuiickux
CRM-cucrem.

9. OcHoBuble kputepuu BbIOOpa CRM-cuctemsr (tum CRM-cucteMbl, BO3MOXHOCTh
coBMmecTHON paboTel CRM U y4eTHOU CHUCTEMBI, COOTBETCTBHE OCOOCHHOCTSM OTEUECTBECHHOMN
MPAKTUKU BeleHUs OW3Heca, TOCTYMHOCTh YCIYT [0 BHEIPEHHUIO U CONMPOBOXKICHHUIO B BallleM
pPETrMOHE, COBOKYIIHAS! CTOUMOCTb BJIa/IEHUS, BO3MOXXHOCTH UHTErPALlMU C TEJIEKOMMYHUKALUAMU,
BeO- MPUIOKEHUSIMU U APYTMMU MPOTPAMMHBIMU MPOIYKTaMH, BO3MOXXHOCTb OpraHU3alUu
yAaIeHHOTO pabovero Mecra).

10. Bueapenue cucTeM yHOpaBlieHUS B3aMMOOTHOIICHUSAMU C KIMEHTaMH. Touku
B3aMMOJICMCTBYUSI KOMIIAHMM M KJIUEHTA. YTPABICHHE B3aMMOOTHOLIEHUSIMM C IapTHEpaMH,
KaHaJbl B3aumoierctBusi B2B (Ouznec-6usnecy) nu B2C (Ou3HECKIMEHTY). DBOJIOIUS METOI0B
yaepKaHusl KiIHeHTOoB. [IporpamMmsl J10sSIbHOCTH

11. Ocobennoctu CRM-cucrem B pa3innuHbIX cdepax aestenbHocTH. Buenpenne CRM-
CUCTEM B (PMHAHCOBBIX OpraHu3alusx (0aHKH, CTPaxoBble 1 MHBECTULIMOHHBIE KOMIIAHUH).

12. Bo3MoOxHBIE TPEATOKEHUS Pa3BUTHUS («CTpaTerusi BTOPOrO MPOAYKTa», Kpocc-
poJiaXku, PUHAHCOBBIN KOHCAJITHHT).

13. IIpoGmeMbl aBTOMATH3allMM KIUEHTCKOTO B3aUMOACHCTBHS B (PUHAHCOBBIX
opranmzanusx. 14. Crparernueckue TpeOOBaHUS K TMOAPA3ACICHUSM, OCYIIECTBIISIIOIIUM
B3aMMOJICHCTBHE C KIIUEHTAMH.

15. Pacuer n0XOQHOCTH/IIEHHOCTH KIMEHTOB. OOCIy)XMBaHHE KIMEHTOB HAa OCHOBE
MO/JIEJIH LIEHHOCTH.

16. Buenpenne CRM-cucreM B TEIEKOMMYHMKAIIMOHHBIX KOMIIAHUSX. YIIpaBJIEHUE
1IeHOM U opMupoBanue naketoB yciayr. Buenpenre CRM- cuctem B chepe po3HUUHBIX TPOIAK.

17. Ucionp3oBanre CRM-cucreM B cdepe ToproBoro Mmapkerunra. OCHOBHBIC TIPOOJIEMBI
POCCUHCKHUX KOMIIaHUH-TIPOU3BOIUTENEH TpU paboTe ¢ KaHaJIaMH MPOIax.

18. Ananmu3 Heymau mnpoekToB 1o BHeapeHutro CRM-cuctem. O0630p HampaBieHHI
pasButus ¢yHkuuidi CRM - cuctemsl. Jlyumme npaktuku npumeneHuss CRM - cucrem B
pa3IuuHbIX chepax AesITeNbHOCTH.

19. OBomonysi MapKeTUHIa: MPOIYKTOBBIM MAapKETHHI, NPSAMOM MAapKETHHT, LEIEBON
MapKEeTHHT.

20. MapKeTHHT «I10 COOBITHIO», MAPKETHUHT «I10 pa3pelIeHUI0», MAPKETUHT OTHOIIECHUH 1
KOHIICTIIIHS «OAWH Ha ouH». MapkeTuHroBbie TexHojgoruu B CRM-cucremax.

21. IlpuHIKIIBI CETMEHTALMU KIMEHTOB. POPMUPOBAHUE LIENEBBIX TPy KIUEHTOB.

22. CerMeHTHpOBaHME KIMEHTOB IO pEaKIUM Ha MAapKETUHIOBBIE IPEIOKEHHUS.
CerMeHTHpOBaHME KIMEHTOB [0 CTpaTerMM MpUOOpeTeHus. YIpaBlieHHE MapKETHHIOBBIMU
kamnanusiMu B CRM-cucremax.

23. Ilpuembl COBEpIICHCTBOBAHMS MAapKETHHIoBbIX KammaHuil. CRM-noxnepixkka
MapKETHUHIOBBIX KaMIaHUH «3aMKHYTOro IUKJIa». Meronbl yaepxkaHus kiaueHTa. OnTumMu3anus
KaHaJIOB MPOJaX.

24. CucreMbl aBTOMaTHU3aMK IpoAaK. OCHOBHBIE (PYHKIIMOHATbHBIE MOYJIH U CTPATETUU
UX HUCIIOJI30BAHUA. YUET, YIIpaBlIeHHe, aHanu3 npojgax B CRM-cucremax.

25. Vmpasnenue uHpopMalMell o KOHTaKkTax M KoHTpareHTax. MHrerpanus QpoHT-
oduchoii nesrenpbHocT. CRM-iofiepkka periiaMenTa npojiax. Y IpaBieHne MOTeHIUAIbHBIMU
caenkamu (GyHKIIUU pacyeTa BEpOSATHOCTU COBEPIIEHUS CHIETIKN).

26. CRM-noiepxka 1 KOHTPOJIb (PYHKIMH MEHEPKEPOB IO MpoaaxaMm. ABTOMATH3AIUS
npoaax u MmoouibHble pemienus CRM. Ynpasnenue 3Hanusimu B CRM.

27. IIpobnembl MHTErpaluu WHGOPMAIMK O KIMEHTaX, XpaHWiIHIa JaHHbIX. CpeacTBa
ananmza CRM-cucrem.



28. YcnoBus POBEACHUS IEPETOBOPOB. DTallbl BEICHUS IEPETOBOPOB.

29. DneMeHTHl NPUHIUNHMAIBHBIX  IEPErOBOPOB  (JIIOJM, MHTEPEChl  CTOPOH,
B3aMMOBBITOIHbIC BAPUAHTHI, KPUTEPUU PE3YJIHTATOB).

30. Onucanve KOH(PIUKTHOM curyauuud. OOBEKT UM CyOBEKT KOH(IMKTA. YUYaCTHUKH
KOH(JIUKTA.

31. CnocoOsI pazpemerns koHpaukTa. Onucanue MporHo3upyeMoi mocaeKOH(PIMKTHON
ctaaud. [IpuHIIKITBEI BO3MOXKHOTO y4acTHUsl IOCPEIHUKA B IEPETOBOPAX.

32. Comeprkanue, OpraHu3alus U MPUHIUIIBI JOTOBOPHOI paboTHI.

33. TexHuka IOTOBOPHOW pabOTHI HA CTAIUU 3aKIOYCHHS J0oroBopa. OpraHu3amus
COIPOBOKACHMSI 3aKIFOYEHHOT'O 10I0BOPA.

34, Tekymuii BHyTPEHHUI KOHTPOJIb 32 UCIIOJIHEHUEM JIOTOBOPA.

35. Opranu3anuu KOHTPOJIS 32 UCIIOJIHEHUEM JJOTOBOpPA KOHTPAreHTOM.

Kpurepun oueHuBaHusi pe3yJbTATOB 00yUYeHUs

KpI/ITepI/II/I OLICHUBAHU I10 3a4YCTY:

«3a4YTCHO»:

CTYACHT BJIAACCT TCOPCTUUCCKHUMU 3HAHUAMHU 110 JAHHOMY pa3fcily, 3HACT IMPUHIUIIBL,
CTaHOapThl U MCTOABI YIIPABJICHUA B3aMMOOTHOUMICHUAMU C KIIMCHTAMH U IICPCOHATIOM, a TAKKC
HHCTPYMCHTBI OpraHu3allii JOTIOBOPHBIX OTHOIIECHUN U AEJIOBBIX IICPETrOBOPOB B 6H3Hec-cpe):[e.,
J0IMYCKACT HE3HAYHUTCIIbHBIC OHII/I6KI/I;

CTYACHT YMCCT IIPaBUIIbEHO OOBSICHATH IMpoIeCCChbl B3aMMOOTHOILIEHUN C KJIUEHTaMU U
MepCoOHAJIOM B OpraHu3alinu.

«HE 3a4TEHO»: MaTepHall HE YCBOCH WM YCBOCH YaCTUYHO, CTYJIEHT 3aTpyAHSETCS
IPUBECTH MIPUMEPHI OpraHU3alUU JOTOBOPHBIX OTHOLIEHUH U JIEJOBBIX NEPErOBOPOB B OM3HEC-
cpeze, NOBOJBHO OTPAaHMYCHHBIH 00BEM 3HAHHWH O TOM, KaK MPOEKTHl B cdepe yHpaBICHHUS
B3aMMOOTHOIICHUSIMH B OU3HEC-CPEIE PEANU3YIOTCS Ha IPAKTUKE B Pa3IMUHBIX OTPACISIX U TUIIAX
IPEANPUATHI.

O1eHOYHBIE CPECTBA TSl MHBAJUIOB U JIUI] C OTPAHUYCHHBIMU BO3MOKHOCTSIMH 370POBBS
BBIOMPAIOTCS C YUETOM MX UHIMBUAYAIBHBIX MCUXO(PU3NIECKUX OCOOCHHOCTEH.

— IIpH HEOOXOJMMOCTH MHBAJIMIaM U JIUI[AM C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3JI0POBbSI
IPEJOCTABIISAETCS JOMOJHUTENFHOE BPEeMs JJIs MOATOTOBKU OTBETA Ha 3K3aMEHE;

— NP TIPOBEICHUH MPOIEIyPhl OLICHUBAHUS PE3YIHTaTOB 00yUEHHSI MHBAIUAOB M JIHIL C
OTPaHUYEHHBIMU BO3MOXHOCTSIMH 3/10pOBBS IPEAYCMATPUBAETCS UCIOIb30BAHUE TEXHUUYECKUX
CpeACTB, HEOOXOUMBIX UM B CBSI3U C X WHAWBUIYAITBHBIMA OCOOCHHOCTSIMH,

— IIpU HEOOXOAMMOCTH JUI O0YYAIOLIUXCS ¢ OTPAHUYEHHBIMH BO3MOXKHOCTSIMHU 3/I0POBbS
U WHBAIWAOB TIPOIEAypa OICHUBAHUS pE3YJIbTaTOB OOYYEHHUS 10 JUCIUIUIMHE MOXKET
IPOBOJUTHCS B HECKOJIBKO ATAIIOB.

[Tporienypa oleHUBaHUS PE3YIHTATOB OOYYEHUS MHBAIUAOB M JIUI C OTPAHHUYCHHBIMH
BO3MOXHOCTSIMM 3JI0POBbsSI 10 JUCHUIUIMHE (MOJYJIIO) IpelycMaTpuBaeT IpeloCTaBIeHUe
uHpopManuu B (opMax, aJTaNTHPOBAHHBIX K OTPAHHUYCHHSIM WX 3J0POBBS W BOCIPHSITHS
uHpOpMaLUu:

J171st AT ¢ HApyIICHUSIMH 3PEHHS:

— B [1€4aTHOW (hopMe YBEIUYEHHBIM HIPUPTOM,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

JUnist 1 ¢ HapyIIEHUsIMH CiTyXa:

— B TIe4aTHOU opme,

— B (popMe 2IIEKTPOHHOT O TOKYMEHTA.

JI7ist T ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO armapaTra:



— B IIeYaTHOM opme,

— B hopMe IEKTPOHHOTO TOKYMEHTA.

JlaHHBII TIEpeueHb MOXKET OBITh KOHKPETH3MPOBAaH B 3aBUCHMOCTH OT KOHTHHIEHTA
oOyyarouuxcsi.

5. Ilepevennb y4eOHOI JuTepaTypbl, HHPOPMANMOHHBIX PeCypPCOB H T€XHOJIOTHil

5.1. YueOnas uteparypa

1. bepkytoBa, TarbsinHa AnexceeBHAa. MapKeTHHTOBbIE KOMMYHHUKAIMU: Y4eOHOE TocoOue
1utst ctyaeHToB By30B / T. A. bepkytosa. - PoctoB H/[] : @enukce, 2008. - 254 c. : un. - (Boiciiee
obpazoBanue ). - bubnuorp.: c. 253-254. - ISBN 9785222130315. Dx3emmuisapsr: Beero: 1, u3 Hux:
yu-1.

2. Uran, JI>xoH. MapkeTHHT B3aMMOOTHOIIIEHUH: aHAJIN3 MAapKETHHTOBBIX CTpaTeTruii Ha
OCHOBE B3aMMOOTHOILICHUN : Y4eOHUK ais cTyneHToB By3oB / JI. Uranm ; [mep. ¢ anrm. E. DO.
JlanasH]. - 2-e u3n. - Mocksa : [FOHUTU-JTAHA], 2008. - 363 c. : wi. - (3apyOekHbIi y4eOHHUK).
- bubnmorp. B xonue rias. - ISBN 0273686232. - ISBN 9785238013213. Dx3emmispsr: Beero:
14, u3 Hux: yu-12, u3z-2.

5.2. llepuoanyeckasi JuTepaTypa

(xpanuTCst B bonme Hayunoii Ooubimorexu KyoI'V»
https://www.kubsu.ru/ru/node/15554, w/vau 351eKTPOHHBIC MEPUOTUYECKHE H3IAaHHUs TOCTYI K
kotopsiM umeeT KyoI'V):

1. Bassl manusix kommanuu «Mct Beroy http://dlib.eastview.com

2. Dnextponnas oubnmmoreka GREBENNIKON.RU https://grebennikon.ru/
3. DxoHoMuYeckue crpareruu. KypHai.

4. Mapxketunr B Poccun u 3a pyoesxxom. KypHai.
5. DkoHOMUKa: Teopus U npakTHka. hitp://econ.kubsu.ru/econtp.html.

5.3. HHTepHeT-pecypchbl, B TOM 4YHCJe COBpeMeHHble TpodeccHOHATbHBIE 0a3bl
JAHHBIX U I/IH(l)OpMaIII/IOHHI)Ie CIIPaBOYHBIC CUCTEMbI

JIeKTPOHHO-0ubIMoTeuHbIe cuctemsl (IBC):

1. DBC «¥OPAUT» https://urait.ru/

2. DBC «YHUBEPCUTETCKA I BUBJIMOTEKA OHJIAWH» www.hiblioclub.ru

3. DBC «BOOK.ru» https://www.book.ru

4. 3bC «ZNANIUM.COM» www.znanium.com

5. OBC «JIAHb» https://e.lanbook.com

IIpodeccuonanbubie 6a3bl JAHHBIX:
Web of Science (WoS) http://webofscience.com/
Scopus http://www.scopus.com/
ScienceDirect www.sciencedirect.com
Kypuanst nzgarensctea Wiley https://onlinelibrary.wiley.com/
Hayunast snextponnas 6udnmnorexa (HIb) http://www.elibrary.ru/
6. IloaHOTEKCTOBBIE apXUBBI BEAYIIUX 3aIIaJHBIX HAy4YHBIX )KypHaIOB Ha Poccuiickoit
atdopme HaydHbIX )KypHatoB HOUMKOH http://archive.neicon.ru
7. HaumonanmpHass »ieKTpoHHass OuOnwoTeka (AOCTyn K DJIEKTPOHHON OMOIHMOTEKe
nuccepraiuii Poccuiickoit rocynapcreennoii oubmuorexu (PI'B) https://rusneb.ru/
8. Tlpesumentckas oubmmorexa um. b.H. Enpumna https://www.prlib.ru/
9. DnektponHas komtekuus Oxcdopackoro Poccuiickoro ®onna
https://ebookcentral.proquest.com/lib/kubanstate/home.action
10. Springer Journals https://link.springer.com/
11. Nature Journals https://www.nature.com/siteindex/index.html

agkrwnE
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12. Springer Nature Protocols and Methods
https://experiments.springernature.com/sources/springer-protocols

13. Springer Materials http://materials.springer.com/

14. zbMath https://zbmath.org/

15. Nano Database https://nano.nature.com/

16. Springer eBooks: https://link.springer.com/

17. "Jlekropuym TB" http://www.lektorium.tv/

18. VuuBepcurerckas unpopmarrontas cuctema POCCHUS http://uisrussia.msu.ru

HNudopmanuonHbie CIPABOYHBIE CHCTEMBI:
1. KoncynpranT [Imtoc - cipaBouHasi mpaBoBasi ccTeMa (JJOCTYII 1O JIOKaJIbHOM CETH ¢
KOMITBIOTEPOB OMOITMOTEKH )

Pecypchbl ¢B0OGOIHOTO J0CTYHA:

1. AmepuKaHCKas naTeHTHas 0as3a JaHHbBIX hitp://www.uspto.gov/patft/

2. TlomnHble TEKCTHI KaHAJICKUX aucceptanuii http://www.nlc-bnc.ca/thesescanada/

3. KubepJlenunka (http://cyberleninka.ru/);

4. MMUHHUCTEPCTBO HayKH U BbICIIEro oopaszoBanus Poccuiickoit @enepannu
https://www.minobrnauki.gov.ru/;

5. ®enepanbHblii mopTan "Poccuiickoe odpazoBanue” hitp://www.edu.ru/;

6. Mudopmanumonnas cucrema "EquHoe okHO q0CTyIa K 00pa3oBaTeIbHbIM pecypcam’
http://window.edu.ru/;

7. EnuHas kosuteknus nudpoBsIx 00pa3oBaTelbHBIX pecypcos http://school-
collection.edu.ru/ .

8. dexepaibHBIN EHTP HHDOPMAIIHOHHO-00Pa30BaTEIBHBIX PECYPCOB
(http://fcior.edu.ru/);

9. TIlIpoekt ['ocynapcTBEHHOT0 HHCTHTYTA pycckoro si3bika uMeHu A.C. [Tymkuna
"Oo6pa3zoBanue Ha pycckom" https://pushkininstitute.ru/;

10. CnpaBouHo-uH(popMaIMoHHbIH mopran "Pycckuit s3p1k" http://gramota.ru/;

11. Cnyx0a TeMaTH4eCKUX TOJIKOBBIX ciioBapei http://www.glossary.ru/;

12. Cnosapu u suimkioneauu http://dic.academic.ru/;

13. O6pa3oBatenbHblil moptan "Yueda" http://www.ucheba.com/;

14. 3akonHompoekT "O6 obpasoBanuu B Poccuiickoit denepannn". Bonpocs! 1 0TBETHI
http://xn--273--84d1f.xn--plai/voprosy_i_otvety

Co0cTBeHHbIE )JIeKTPOHHBIE 00pa3oBaTebHbIe U HHPOPMAIMOHHBbIE PeCypPChI

KyoI'Y:

1. Cpena MoayibpHOTO AMHAMUYEcKoro ooydenus http://moodle.kubsu.ru

2. ba3a y4eOHBIX IUTaHOB, yU€OHO-METOIMUECKUX KOMIUIEKCOB, ITyOIHKaMA U
koHpepentmii http://mschool.kubsu.ru/

3. bubanoreka nHpopMaIMOHHBIX pecypcoB Kadeapbl HHHOPMAIIHOHHBIX
obpasoBaTenbHbIX TexHomorui http://mschool.kubsu.ru;

4. DnexTpoHHBIN apxuB qokymeHTOB KyoI'Y _http://docspace.kubsu.ru/

5. DOnexTpoHHBIE OOpa3oBaTeibHBIE pecypchl Kadeapbl MHPOPMAIMOHHBIX CHUCTEM H
TexHosoruil B oopazoBanuu Kyol'Y u nayuno-metoauueckoro xyprana "LLIKOJIBHBIE I'OIbI"
http://icdau.kubsu.ru/

6. MeToanueckne yKa3aHusi J1Jisl 00y4aOUIAXCS M0 0CBOEHUIO TN CIHUIIIMHBI (MOYJIs1)

Mertonuueckre yKazaHus:
— METOJMYECKHE YKa3aHWsl JIJIS TOJATOTOBKU K 3aHITHIM JIEKIIMOHHOTO U CEMUHApPCKOTO
TUma. Y TBepKJaeHbI Ha 3aceqannu CoBeta skoHOMUYeCKOTO (hakynprera ®I'BOY BO «KyOoI'Y».
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[IpoTokon No 1 OT 30 aBrycra 2018 roja.. Pexum JIOCTyTa:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya;

— METOJMYECKUE YKa3aHWs [Uisi TMOATOTOBKU 3cce, pedepaTroB, KypCOBBIX paloT.
YTBepxkaensl Ha 3acenanuu Coera skoHomuueckoro dakynereta @I'BOY BO «Kyol'Vy.
[IpoTokon No 1 oT 30 aBrycra 2018 roja.. Pexum JOCTyna:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya;

— METOJIMYECKUE YKa3aHHs IO BHIIOJHEHHIO CAMOCTOSATEIbHONW paboThl 00y4YaroIInuXCsl.
YTBepxkaensl Ha 3acenaHuu CoBera skoHomuueckoro gakynereta @I'BOY BO «Kyol'Vy.
[IpoTokon No 1 oT 30 aBrycra 2018 roja. Pexum JIOCTyTa:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya;

— METOJMYECKHE YKa3aHMsI MO MHTEPAKTUBHBIM METOJaM OOyd4eHHs. YTBEpXKIACHbI Ha
3acenanuu Cosera skoHOMHUYecKOro (akynsrera ®I'BOY BO «Kyo6I'Y». IIpotokon Ne 1 ot 30
asrycra 2018 roma. Pexxum gocryma: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya.

B ocBoeHMH IUCHMIIIMHBI MHBAIMIAAMU M JIMIAMHM C OTPAHUYEHHBIMU BO3MO>KHOCTSMH
3I0pOBbsI OOJIBIIOE 3HAYEHHWE HMMEET WHAMBHIyajdbHas ydeOHas paboTa (KOHCYJbTAIlMH) —
JIOTIOJIHUTEIbHOE pa3bsiCHEHUE Y4eOHOro MaTepuasa.

WunuBuayanbHble  KOHCYJIbTALlMM 10 TPEIMETY SBISIOTCA BaXXHBIM  (DaKkTOpoM,
CHOCOOCTBYIOLIMM MHAWBUIYAIU3aLUU OOY4YE€HUS U YCTAHOBJIECHUIO BOCIUTATEIBHOTO KOHTAKTA
MEXJy IpernojaBaTesieM W o00yd4arollMMCs HWHBAJIWJIOM WM JMIOM C OrPaHUYEHHBIMU
BO3MOYKHOCTSIMH 3/10POBbSI.

7. MaTepuaibHO-TeXHHYECKOe o0ecrieyeHne o JUCHUIInHe (MOAY TI0)

HO BCEM BHIAM y‘-IG6HOfI NCATCIIBHOCT B paMKax JOUCLHUITIIINHBI I/ICHOJH)3YIOTC$I
ayJIMTOpUH, KaOUHETHI U J1a0OpATOPUH, OCHAIIEHHBIE HEOOXOTUMBIM CHEIHAIU3UPOBAHHBIM U
71a00paTOPHBIM 000PYI0BAaHUEM.

HanmeHoBaHMe criennaIbHBIX OCHAaLICHHOCTD CIICIHATBHBIX [NepeyeHp TUIIEH3HOHHOTO
HOMEIICHUH HOMEIICHUH NPOrPaMMHOT0 oOecieYeH s
VYueOHbIe ayIUTOpHU it | Mebenb: yaueOHas meOes Microsoft Windows 8, 10,
MIPOBEACHUS 3aHATHH JEKIMOHHOTO | TeXHWYeckue cpeicTBa O0yIeHHUS: Microsoft Office Professional Plus
THIA 9KpaH, NPOEKTOp, HOYTOYK
YueOHbIe ayTUTOpHA st | MeOenb: yaeOHas meOeIs Microsoft Windows 8, 10,
MIPOBEACHUS 3arsaTuil | Texandeckue cpenctBa oOyueHus: | Microsoft Office Professional Plus

CEMHHAPCKOT0 THIIA, TPYIMIOBBIX M | 3KpaH, IPOCKTOP, HOYTOYK
WHAWBUIYAIbHBIX  KOHCYJIbTAIUH,
TEKYIIEro KOHTPOJIS u
NPOMEXKYTOYHOM aTTecTalnu
YueOHble ayAuTOpHUU TSI Mebenb: yueOHast meGenb
MIPOBEJICHUSI Ta00paTOPHBIX paboT | TexHuueckue cpencTBa 00yueHHUs:
9KpaH, MPOCKTOP, KOMIBIOTEPHI,

HOYTOYKH

ObopynoBanue:
Jlabopatopus uapopmanmonnsix u | [1K, Tepmunampabie  ctanHmum, | Microsoft Windows 8, 10,
ynpasisromux cucreM 201H Ycunurens aBToHOMHEIH | Microsoft Office Professional Plus
JlabopaTopust 3KOHOMHYIECKOH OecripoBOTHOM 1C: pennpusitue 8
urpopmaruku 202H SPSS Statistics

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

Jis  caMocToATenbHOW  paboThl  OOy4aroUuIMXcs MPEeAyCMOTPEHBbl  MOMEIICHHUS,
YKOMITJIEKTOBAaHHbBIE CIIEIMATHU3UPOBAHHON MeOeblo, OCHAIEHHbIE KOMIIBIOTEPHON TEXHUKOH ¢
BO3MOXHOCTBIO MOJKIIOUEHUs K cetu «lHTepHEeT» M oOecrieueHHeM J10CTyNa B IEKTPOHHYIO
UH(POPMALIMOHHO-00pa30BaTENIbHYIO Cpely YHUBEPCHUTETA.
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HaunmeHoBaHue moMeNeHUH i1
CaMOCTOSITEILHOH pabOThI
00yJaroImuxcst

OcCHaIlleHHOCTh MOMEIEHNHN ISt
CaMOCTOSITEIbHON pabOThI
o0yJaromuxcs

IlepeueHb JUIIEH3MOHHOTO
MPOTPAMMHOTO 00eCTICUCHUS

TTomemieHue i caMOCTOSATEIHLHOMN
paboThl o0y4aromuxcs (AUTaIBHBIN
3an HayuHoti OnOIHOTEKN)

Meobenb: yuebnas mebenb
Kommiexr  cnenuann3upoBaHHON
MeOen: KOMITBIOTEPHBIE CTOJIBI
ObopynoBanue: KOMITBIOTEpHAs
TEXHHKa C TOAKIIOUYCHHEM K
nHpopMannoHHO-
KOMMYHUKAIIMOHHON
«/HTEpHET» W JOCTYHOM B
SJIEKTPOHHYI0  HH(OPMALMOHHO-
00pa3oBaTeIbHYIO cpeny
00pa3oBaTebHOM  OpraHHU3ALUH,
BeO-KaMepbl, KOMMYHHKAI[IOHHOE
o0opymoBaHHe, OOeCIIeUHBAOIIEE
JOCTyml K  CeTH  HHTEpHET
(mpoBomHOE COEIUHEHNE u
0ecrpoBOTHOE  COECIMHEHHE 10
texuosorun Wi-Fi)

CCTHU

Microsoft Windows &, 10,
Microsoft Office Professional Plus

Tlomenienne my1si caMOCTOSTEILHOM
pabotsl obydaromuxcs (ayn.213 A,
218 A)

MebGenb: yueOHas Mebeb
Kommnexkt  crnenmann3upoBaHHOMN
MeOeJn: KOMITBIOTEPHBIE CTOJIBI
ObopynoBanue: KOMIIBIOTEPHAs
TECXHUKaA C IIOAKJIFOUECHUEM K
HHPOPMALNOHHO-
KOMMYHHKAIIHOHHON
«VHTEpHET» M IOCTyIOM B
9NIEKTPOHHYI  HMH(OpMaIHOHHO-
00pa3oBaTeIbHYIO cpeny
00pa3oBaTelbHON  OpraHU3aLuH,
BeO-KaMephl, KOMMYHHKaI[HOHHOE
o0bopymoBaHue, 0OCCICUHBAOIICE
JA0CTyl K CE€THU HUHTEPHET
(mpoBoxmHOE COEIIMHEHHE U
0ecrpoBOJTHOE  COEIUHEHUE  TI0
texuonorun Wi-Fi)

CETHU

Microsoft Windows 8, 10,
Microsoft Office Professional Plus




