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1 Hean 1 3axa4n M3y4eHNs TUCHMILIUHBI (MOTYJIs1)
1.1 Leab ocBOEHUA TMCHUTLITHHBI

Lenpto IUCIMIUIMHBL sBIsETCS (OPMHUPOBAHHE Yy CTYAEHTOB CHCTEMHOTO IIPEJCTABICHHS COBPEMEHHBIX
MIO/IXOZIOB K YTIPABICHUIO OM3HECOM, TEXHOJIOTHH M OCHOBHBIX (DYHKIIMM MEHEPKMEHTA B C(hepe BEICOKHX TEXHOJIOTHH.

1.2 3apaun IMCHUNIMHBI

1. OBnafeHne TEOPETUUECKUMI 3HAHUSAMHE JUIS TIPUHSTHSI 000CHOBAaHHBIX OPraHU3alMOHHBIX, JKOHOMHUECKUX
Y TEXHUYECKHUX PEUIeHH B chepe BHICOKMX TEXHOIOTHI.

2. IlpuobpeTeHne MpaKTUYECKUX HABBIKOB MOWCKa HWH(MOpMaluW, aHaidu3a OM3Heca, pa3pabdoTKu
CTPAaTETNYeCKOTO MPUHATHS PEIICHNS B 001acTH HH)OPMAIIMOHHO-KOMMYHHKAIIMOHHBIX TEXHOIOTHI.

3. OOyueHHe MpPAaKTUYECKOMY HCIIOJIb30BaHUIO MEHEIKMEHTa NpU yIpaBleHHMH OusHecoM B cdepe
MH(OPMALIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH.

1.3 MecTo AucHMILIAHBI (MOLYJIsl) B CTPYKTYpe 00pa3oBaTe/ibHOI MPpOrpaMMbl

Huctunnuaa «MeHemKMeHT B cdepe BBICOKMX TEXHOJIOTHI» OTHOCHTCS K 00s3aTeIpHON dYacTH,
(hopMupyemoii yuacTHUKaMHu 00pa3oBaTesbHbIX OTHOIIeHHH bitoka 1. {ucuuminael (Moaysist) yueonoro miana 38.03.05
«busHec nHpOpMaruKa», HarpaBIeHHOCTb: «bru3Hec B 1IMPOBOI SIKOHOMHKEY.

HducnumuinHa «MeHepKMEeHT B cepe BBICOKMX TEXHOJOTHI»  IpelycMaTpuBaeT WCIIOJIb30BaHWE 3HAHWH,
MNOIY4YECHHBIE B XOI€ U3Y4YEHUs CIEAYIONMX AUCHUILINH: «MeHemkMeHT», «MeToA ONTHMANbHBIX pPELICHUN,
«udposas s3xoHOMHKY, «IIcHXOTOTH».

3HaHMS, TONYYEHHBIE B XOAE H3YYEHHS IUCHUIUIMHBI «MEHEKMEHT B cdepe BBICOKHX TEXHOJIOTHI,
UCTIONB3YIOTCS B XOZ€ HM3Y4YCHHMS KypCOB «YIpaBleHHE IpoueccamMu B HH(opmanmmoHHOH cpeme»,  «Cucrema
MOAJIEPKKU PUHSITUS PELISHU.

1.4 IlepeyeHb IJIAHMPYEMBIX pe3yJbTATOB OOY4YeHHMsl MO AUCHMILIMHE (MOAYJI0), COOTHECEHHBIX €
MJIAHMPYEMBIMHU Pe3yJIbTATAMHU 0CBOeHHs 00pa30BaTeJbHOW MPOrpaMMbl

Nzyuenne nanHO# y4eOHON NMCIHUILIMHBI HAIIPABICHO Ha (hopMUpOBaHKE y O0YUarOIIUXCS
CIIEIYIOIINUX KOMIIETCHIIUN:

Kon u HanmeHoBaHMe HHAUKaTOpa*® Pesynbrarel 00yueHHs 10 JUCIUTUIMHE
JOCTHIXKCHUS KOMIICTCHIIUN

OIIK-2 Cnoco0eH NpoBOAUTE HCCJIEA0BAHNE H AHAJM3 PHIHKA MH()OPMANMOHHBIX CHCTEM H
HHPOPMAMOHHO-KOMMYHUKANMOHHBIX TEXHOJIOTHii, BEIONPATh PANMOHAJIbHBIC PelIeHHs A5
ylnpaBJjeHusi OM3HeCOM

MOIIK-2.5 OcymectsaseT BHOOD 3pare ocHobl MKT B MeHEMKMEHTE, YpPOBHH
palrOHAJIBHBIX PCHICHUU [Jid YIIPABJICHUA

OouzHecom B cdepe uHPOpMaLUOHHO- .
KOMMYHHUKAIMOHHBIX TEXHOIOTHI [IPUHATUC PCIICHUI

yrnpaBieHus Ou3HEecOM, (aKTOpPbI, BIHUAIONIME Ha

YMeTp aHanu3upoBaTb CUTyallUd  JUIsl IPUHATHA
YIIPABJICHUYECKUX PEIICHUN

BriOupaTs panuoHanbHble peuieHuss B cdepe
HMH(}OPMAITMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTUI

OIIK -6 Cnoco0eH BbINOJIHATH OTAeJbHbIE 32Ja44 B PAMKAX KOJIJIEKTHBHON HAYYHO-
HCCJIe]0BATEJIbCKOI, MIPOEKTHON M Y4eOHO-NPOodecCHOHAIBHOI 1eATeJIbHOCTH AJIsI IIOUCKA,
BbIPpA00OTKH U NPUMEHEHHUS] HOBBIX pelieHuii B 001acTH HHPOPMALMOHHO-KOMMYHHUKAIIHOHHbBIX
TeXHOJIOTHil

VOIIK-6.3 OcymecTBseT Mouck, _ | 3HaTh OCHOBBI CBOT-aHaIN3a OM3HECA, IPHHIUIIBI
BLIpa6OTKy 1 MPUMCHCHUC HOBBIX PCHICHUU B v

YCIIEIIHBIX CTPATeruii MEHEeKMEHTa
obmactu UKT

YMeTh OCYyHIeCTBIATh MOUCK: HMH(pOpPMAlUU, HOBBIX
pellIeHni B yNIpaBIeHUN OM3HECOM




Kon u HaumeHoBaHmne nHAMKaTopa™® Pesynprarel 00yueHus o JUCIUILIINHE
JIOCTHKEHHST KOMITETCHITUHA

[IpuMeHsATh HOBBIE pELICHHs YIpaBlIeHHUS B 00JIacTh

HUKT

HOIIK-6.4 BeinonHser oTAeNbHBIE 3a1a4d B | 3HaTh METO/IbI IPUHATHS PEIEHUH
pamMkax yuyeOHO-IpodecCUOHAIBHOMU

aestenpHOCTH B 06macti UKT VMeTh pa3paboTarh CTPATErHi0 Pa3sBUTHs KOMITAHUH,
BBIOMPATh METOJIBI, JIEIETUPOBATH MOJTHOMOYHS

Ucnons3osate UKT B MeHEIKMEHTE

Pesynbrarel 00ydeHHs IO TUCHUILIMHE IOCTUTAIOTCSl B PaMKaX OCYIIECTBICHHUS BCEX BUIOB KOHTAKTHOM 1
CaMOCTOATENILHOM paboThI 00yJaIOIMXCSI B COOTBETCTBHUH C YTBEP)KICHHBIM yUCOHBIM ILTAHOM.

WHnuKaTopbl JOCTIKEHUS] KOMIETCHIIMH CINTAIOTCS ¢(hOPMUPOBAHHBIMH P TOCTIPKEHUH COOTBETCTBYIOIINX
UM PE3yJbTaTOB O0yUYCHUSI.

2. CTpyKTypa M cofep:KaHHe AUCIHUTIHHBI

2.1 Pacnipegenenue TpynoéMKOCTH JHCIMIIIMHBI 10 BUIAM padoT

OOmas TpyaoEMKOCTh TUCHUILIMHBI COCTaBIsIeT 4 3aueTHble equHuIpl (144 1), Ux pacnpeneneHue 10 BUAAM
pabot npezacTaBieHoO B TabnuIEe

Bunst pabot Bcero ®dopma o0ydeHus
4acoB
OYHas
5
ceMecTp
(gacsr)
KonTtakTHas padora, B TOM 4ucJje: 42,3 42,3
AyauTopHbIe 3aHATHSA (BCero): 34 34
3aHATHS JIEKIIHOHHOIO THUIIA 18 18
MIPAKTUYECKHUE 3aHATHS 16 16
HNnas xoHTakTHas padora:
Kontpons camoctositenbaol pabotsl (KCP) 8 8
IIpomexyrounas arrectamus (MKP) 0,3 0,3
CamocrosiTeJbHasi padoTa, B TOM 4HcJIe: 75 75

[TpopaboTka JEKIMOHHOTO MaTepHaia, u3ydeHne yueOHON 1 HayqHOH

JIUTEPATYPBI, MOATOTOBKA K MPAKTUYECKUM 3aHSITUSAM 30 30
Hanmcanue pedeparos, scce 15 15
Pemenue 3am1a4, BBIMOJIHEHUE TECTOB 30 30

IToaroroska K TeKyIieMy KOHTPOIIIO - -

KonTpoin: 26,7 26,7

HO,HFOTOBKa K OK3aMCHY - -

Oomasi Tpy10eMKOCTh yac. 108 108

B TOM YHUCJIC KOHTAKTHasA paGOTa
423 42,3




3a4. eI 4 4

2.2 Conep:xanmne TUCHHIITUHBI
Pacnpenenenue BuaoB yueOHOH pabOThl M UX TPYJOEMKOCTH T10 Pa3esaM AUCIUTUINHEI.
Paznensl (TeMbl) AUCIUILTHHBI, H3y4aeMbIe B 5 ceMeCTpe (ouHas gopma obyuenus)

Ne
/o HaumenoBanue pasaciia IMCHUIIIINHBI KomnuecTBo yacoB
Beero | Aynutopmas | Camoctos
paborta TeJIbHAas
pabora
J '3 |CPC

1. OCHOBBI OH3HEC-MOIETUPOBAHUS 6 2 1 3

2. IMoctpoenue 6u3HEC-MOIETEH 12 2 1 9

3. Mojienii OpraHu3aIuy IEKTPOHHOTO Ou3Heca. CerMeHThI 13 2 2 9
1 QpOBOro phIHKA.

4 SWOT-ananu3 6usHec-Moaenu 13 2 2 9

5 OCHOBBI MOHETHU3AIMH CETCBBIX COOOIIECTB 13 2 2 9

6 XapakrepucTika DU(POBEIX PRIHKOB M HU(PPOBBIX MPOAYKTOB | 13 2 2 9

7 Ypasienne On3HeC-MOACISIMA 13 2 2 9

8 busHec-Mozenb 1 cTparerus roryooro okeaHa 13 2 2 9

9 BcrpanBanue pa3inYHbIX MEXaHU3MOB B COBPEMEHHBIE 13 2 2 9
Om3HEC-MOIeITH
HTOI'O no pazoenam oucyuniuHul 109 18 16 75

8 - _ -

KonTpons camoctostensHO# pabotsl (KCP)
IIpomexyrounas arrecrarms (IKP) 0,3 - - -
ToAroToBKa K TEKyeMy KOHTPOJIO 26,7 - - -
O611ast TPYI0EMKOCTD T10 AUCIIUTLINHE 144 = _ _

[Ipumewanue: JI — nexknun, [13 — mpaxrtuueckue 3aHatust / cemuHapsl, JIP — mabGoparopusie 3ansrtusi, CPC —
caMOoCTOATeNbHAs paboTa CTy/IeHTa



2.3 Conep:xanue pa3ieyioB (TeM) JMCHUNIUHbI

2.3.1 3aHATHA JeKIMOHHOTO0 THIIA

Ne Dopma
HaunmenoBanune
pasn oML Coneprxanue paszena TEKYILIEro
ena KOHTPOJIS
1 2 3 4

I. OcHOBH 0u3Hec-|Onpeneneane OmzHec-momenu. Knaccupukamms | KonTponbHbie
MOJICIUPOBAHUS 6usHec-mozmenei. llenn OM3HEC-MOAETUPOBAHUS. | BOIIPOCHI

busnec-nponeccsl.

2. ITocTpoenne 6uzHec-monenen IMoctpoenne Om3nec-momenu mo A.OcrtepBanbay, | KoHTpombHEBIE
W.Ilunbe. busnec-monenu Freemium, Free-to-Play, | Bompockt
Full-Crowdsourcing, Donation u nip.

3 Monenu opranu3anuu| OuzHec-mozpenu HHTepHeT MarasuHa. @Dakrtopsl | KOHTpoOsbHBIE
9JIEKTPOHHOTO OH3HEcCa.|ycnexa JIIEKTPOHHOW KoMMepuHH. PHCKHU | BOIpOCH!
CermMeHTHI IIM(POBOTO PHIHKA SJUIEKTPOHHOW KOMMEPIIMH. Y YaCTHUKH JI€ITOBBIX

onepanuii.DJIEKTPOHHBIE TOPTOBBIE IUIOMIAJKH
(OTII). Bo3moxsoctn u mpemmymiectBa OTII.
Xapaxrepuctukun ocHoBHBIX OTII momemun B2C,
B2B,B2G, G2B.

4 SWOT-anamu3 6msnec-mogenu | Cymuocts SWOT-ananuza moxpenu-6usHeca. | KoHTponbHEIE
OueHka IIEHHOCTHOro mnpemiokeHus. OIleHKa | BOIPOCHI
nznepxkek/npubpun. OueHka WHQOPaCTPYKTYpHI.

OreHka oTHOIICHUH ¢ kimeHTamu. OleHKa yrpos/

BO3MOXKHOCTEH.

5 OcHOBBI MOHeTH3alMH ceTeBhIX | CTpyKTypa JOX0I0B MecceHmkepoB. Mexanusm | KoHTponbHEIe
coo01ecTs LIEHOOOPa30BaHUs B OM3HEC-MOAEIIAX. BOIIPOCHI

MoTuBBI, OIIpeeIAIONINe TUI B3aNMOOTHOILEHUH C

KIMEHTaMHU: MPHOOpPETEHHE KIHEHTOB; yAEPXKaHUE

KIUCHTOB, YBCIHUYCHUC INMpOOgax. Tunmsr
B3aMUMOOTHOIICHUA C KIHUCHTaAMMH. PaCXO[l]:l
B3aMMOOTHOILCHHUS C KIIMECHTaMH

6 Xapaktepuctuka 1udppoBeix | Kiaccudukanus BUIOB IesATeIbHOCTH KoMmmaHuu. | KoHTponbHbBIE
PBIHKOB n nuppossx  Ilpoussoncro. Ilmarpopmer. Ceru. Paspaborka | Bompock
MPOAYKTOB OM3HEC-MOJIEIH IIPOTrPaMMHOTO 00ECTIEYEHHS.

7 VYnpasnenune ousnec-monensimu | Vicnonbs3zoBanue pesynasraroB SWOT- ananmmsa. | KonTponbHbe

Co3aHue CHHEpIud MEXIy OTACNbHBIMH OHM3HEC- | BOIIPOCHI
MOZAEIAMH M TIPH HEOOXOANMOCTH KOOPAWHALUH

MEXAy HUMH. VcKmiodueHHe KOH(IMKTOB MEXIy
HHTCTPUPOBAHHBIMHU 6I/I3HCC-MOJICJ'I${MI/I u
BO3MOXHOCTH aBTOHOMMUH.

8 busnec-monens u crparerus | BHemHss u BHYTpEeHH:A cpena Ou3Hec-Monenu KonTtponsusie

roiryboro oxkeana I[eHHOCTHBIE NPEANOXKEHHUA. ODJIEMEHTHI | BOIPOCHI
LIEHHOCTHBIX NpeUIoKeHU B Ou3Hece. HoBuzHa.
ITponsBoauTenbHOCTE. MOTHBBI LIEHHOCTHBIX
MPENTIOKEHUN.

9 BcerpanBanue pa3imnaHbIX Crpykrypa wu3znepxek. MwuHuMu3ammsa usnepxkek | KoHTponbHbIe
MEXaHU3MOB B COBPEMEHHBIE 6usHeca. Jlenenue 6u3HeC-MoAEIEH 10 N3AEPKKaM | BOTIPOCHI

OM3HEC-MOAETN

2.3.2 3aHATHSA CEMHHAPCKOI0 THIIA (MIPAKTHYeCKHe / ceMMHAPCKHe 3aHATHS/ 1a6opaTopHble PadoThI)

2.3.1 3aHATHA JeKIMOHHOI0 THIIA

Ne
pasn
ena

HanmenoBanue
TCMBbI

Conepxanue paszziena

dopma TeKyLIero
KOHTPOJIS




3

4

OMn3HEC-MOAENENR

W.Iluabe. busnec-momemu Freemium, Free-to-Play,
Full-Crowdsourcing, Donation u ap.

I. OCHOBHI Onpenenenne Ousnec-moznenu. Kiaccudukaunus | Pedeparsi, Tectsl,
MOJIETTUPOBAHUSA O6usHec-mogenel. llenn OuU3HEC-MOAEIUPOBAHUA. | CUTYal[UOHHbIE U
busnec-npomneccsl. pacuérHo-rpaduyeckue
3a/IaHUs
2. [MocTpoenue|lloctpoenne Ousznec-momenu mno A.OctepBanbny, | Pedeparsl, Tectsl,

CHTYaLlHOHHBIE U
pacuéTrHo-TpaduIecKre
3amaHus

3 M o n e 1 u
OpraHuW3amnuM
STEKTPOHHOTO
ousneca. CerMeHThI
U(PPOBOTO PHIHKA

buznec-monenu uaTepHeT Marazuna. OakTopsl ycnexa
JJUIEKTPOHHOHW KOMMeEpUUHU. PHUCKM 3IIeKTpOHHOI
KOMMepI_II/II/I.y‘IaCTHI/IKI/I JC€JOBBIX
ornepanuii. 2nekTpoHHsie Toproseie mromanku (OTII).
Bo3smoxHocTtu u nmpeumymectna OTII.
Xapakrepuctuku ocHOBHbIX OTII momenn B2C,
B2B,B2G, G2B.

Pedeparsl, TecTsl,
CHUTYaI[OHHBIC U
pacuéTHo-Tpaduueckre
3aJaHus

4 SWOT-anmanus
OM3HEC-MOAETN

CymHocts SWOT-ananmsa monenu-ouszneca. OreHka
LHEHHOCTHOTO TmpeniaoxkeHus. OIeHKa H3AepKeK/
npubsinu. Onenka wHPpacTpyKTyphl. OmeHka
OoTHOmEeHUN ¢ kaumeHtamu. OneHka yrpos/
BO3MOXKHOCTEH.

Pedepartsl, TecTsl,
CHUTYaLlHOHHBIE U
pacuérHo-Tpaduueckre
3amaHus

MOZIEIN

IH(POBBIX PHIHKOB
U uudpoBBHX
NPOAYKTOB OH3Hec-

IIpoussoacteo. Ilmarpopmsr. Ceru. Pazpaborka
MPOTPaMMHOTO 00ECIIeUeHUs.

5 OCHOBBI CTpyKkTypa IOXOHOB  MecceHKepoB. Mexanusm | Pedeparsl, TecTsl,
MOHETHU3alUN [IEHOOOpa30BaHus B OM3HEC-MOMCIISIX. CUTYaIlMOHHBIC U
CETEBBIX MoTHBBI, ONMPEACISAIONIAE THII B3aMMOOTHOIICHUH ¢ | pacyéTHO-rpaduuecKue
coo0I1ecTB KJIUCHTAMH: TMPHOOpETEHHE KIHECHTOB; YACpKaHHE | 3aaHus

KIMEHTOB;, yBelHYCHHE Npogax. THIBbI
B3aMMOOTHOIICHUS C KJIHEHTaMH. Pacxosl
B3aWMOOTHOIIICHUS C KJIHCHTAMH

6 XapakTtepuctuka | Knaccupukamnus BHIOB JesATeNbHOCTH KomMnauuu. | Pedeparsi, TecTsl,

CUTYallTUOHHBIC 1
pacuyéTHo-rpaduuecKue
3aJ1aHus

7 YnpasieHue
Ou3HEC-MOICIAMH

HUcnone3oBanue pesynbratroB SWOT- ananusa.
Co3naHne CHHEPrHMHM MEXIy OTIACIbHBIMU OH3HEC-
MOJEISIMH W HpPH HEOOXOAMMOCTH KOOpPAMHALNU
Mexay HuMH. MckmioueHne — KOHQIMKTOB MEXIY
UHTETPUPOBAHHBIMH OU3HEC-MOAEISIMH U
BO3MO)KHOCTH aBTOHOMMH.

Pedeparsl, TecTsl,
CHTYaLlHOHHBIE U
pacuétHo-TpaduIecKre
3amaHus

8 buznec-mozmens u
cTparerusi rojryooro

BremHss u BHyTpeHHss cpena Ou3Hec-MoaeIn
IlenHOCTHBIE TPENIOKEHHS. DIEMEHThl IEHHOCTHBIX

Pedeparsl, TecTsl,
CHUTYaIlHOHHBIC U

OU3HEC-MOJEIN

OKeaHa npennoxeHun B 6usnece. HoBusua. | pacuérHo-rpaduueckue
I[MponsBoauTenbHOCTh. MOTHBB LEHHOCTHBIX | 3aJaHUA
NIPEATIOAKEHUM.

9 Bcrpauanue Crpykrypa wu3znepxek. MuHuMmH3anus wusznepxex | Pedeparsi, Tectsl,
Ppa3IUIHBIX 6usHeca. JleneHue OnzHec-Mozeneit Mo u3epKKaM CHUTYaI[OHHBIC U
MEXaHU3MOB B pacuérHo-rpaduueckne
COBpPEMEHHBIE 3a/1aHAA

2.3.3 IIpumepHasi TeMaTHKA KypPCOBBIX padoT (IIPOEKTOB)
KypcoBsie paGoTs! (ITpOEKTHI) HE MPeayCMOTPEHBI YIEOHBIM TITAHOM.

24 HepequL y‘leﬁHO-MeTOHH‘IeCKOFO odecreyeHUs1 JJIsI CaMOCTOSITEILHOM paﬁOTbI oﬁyqammnxcsl mo

JUCHHUIIHHE (MOLY.JII0)




IlepedeHsb yueOHO-METOIUUECKOTO 00ECIICUCHUSI TUCIIATUTHHBI

Ne Bug CPC o
IO BEITTOJIHCHHUIO CAMOCTOSTEIBHON PabOThI
1 [IpopaboTka JEKIIMOHHOTO | MeTonu4ecKkne yKa3aHus Uisi MOATOTOBKH K 3aHITHAM JICKIIHOHHOTO H
Marepuana, u3ydcHue CEMHHAPCKOTO THMA. YTBEpKACHHI Ha 3acemanHnu CoBeTa SKOHOMHUYECKOTO

yueOHON 1 HayIHOH ¢daxynsrera ®I'BOY BO «Ky6I'Y». IIpotokon Ne 1 ot 30 asrycra 2018
JUTEPaTyphl, MOATOTOBKAa K | Toma.. Pesxkmm moctyma: https://www.kubsu.ru/ru/econ/metodicheskie-
MPAKTUYECKUM 3aHATHAM | ukazaniya

2 IToaroroBka 3cce, Metonmudeckne yka3aHHS [UIS TIOATOTOBKH 3cce, pedeparoB, KypCOBBIX
pedepaToB pabot. YTBepxkaeHbl Ha 3acemannu CoBeTa SKOHOMHYECKOTO (haKylIbTeTa
OI'BOY BO «KyoI'Y». IIporokon Ne 1 ot 30 aBrycrta 2018 roga.. Pexxum

nmocrtyma: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

3 IToaroroBka k Tekyiiemy | MeToguuecKre YKa3aHHs [0 BBIMOJHCHHIO CaMOCTOSTEIbHONH pabOThI
KOHTPOJTIO oOyuaronuxcsi. YTBepxkaAeHbl Ha 3acefannu CoBeTa 3KOHOMHUYECKOTO
¢daxynsrera ®I'BOY BO «Ky6I'Y». IIpotokon Ne 1 or 30 aBrycra 2018
roga.. Pexum mocrtyma: https://www.kubsu.ru/ru/econ/metodicheskie-

ukazaniya
4 BeimonHenue pacuéTHO- | MeToanYeckue yKa3aHUS 110 BBINOJHEHHIO PacyeTHO-rpapuuecKux
rpaduuecKux 3aaHuii, 3agaHuil. YTBepxKIeHs! Ha 3aceqaHnu CoBeTa S5KOHOMHUYECKOTO (haKyibTreTa
JOKJIa/I0B OI'BOY BO «Ky6oI'Y». IIpotokon Ne 1 ot 30 aBrycra 2018 roma.. Pexxum

nmoctyma: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Y4ebHO-MeToAnYEeCKHe MaTepHalbl sl CAMOCTOSITEIBHON PabOThl 00yYaroNMXcs U3 YKcIa MHBAIUIOB U JIUIL
C OTrpaHMYCHHBIMH BO3MOXKHOCTSIMU 3710poBbs (OB3) npenocrasisiorcs B opMax, alallTHPOBAHHBIX K OIPAaHUYCHHAM
UX 3710pOBBS M BOCIIPUATHS HH(OPMAIH:

Jnst mun ¢ HapyIIEHUSIMU 3pSHHUS:

— B [IeYaTHoOi (hopMe yBEITMUEHHBIM MIPUPTOM,

— B (hopMe 3IIEKTPOHHOTO JOKYMEHTa,

— B popme aynuodaiina,

— B e4aTHOH GopMe Ha s3bIke bpaiins.

Jnst mun ¢ HapyIIeHUSIMU ciyXa:

— B Ie4aTHOH (opme,

— B (hopMe IIEKTPOHHOTO JOKYMEHTA.

Jist 1L ¢ HapyIIEHUSIMU OIIOPHO-/IBUTaTENILHOTO armapara:

— B IeyaTtHoit opme,

— B (hopMe ITEKTPOHHOTO JOKYMEHTa,

— B ¢opme aynrodaiina.

JlaHHBII epeyeHb MOXKET OBITh KOHKPETU3HUPOBAH B 3aBHCUMOCTH OT KOHTHHTE€HTA 00y4aroIIXcs.

3. Odpa3oBarejbHbIe TEXHOJOTNH, IPUMeHsAeMble IPH OCBOCHUH M CHUTLIMHBI (MOAYJISA)

B xozme u3ydeHHs AMCUMIUIMHBI IPEAYCMOTPEHO HCIIOIh30BaHUE CIIEAYIONIMX 00pa30BaTeIbHBIX TEXHOIOTHIHA:
JIEKIWH, TPAKTHYECKHE 3aHSATHS MOATOTOBKAa ped)eparoB, HAlMCAHWE 3CCE, PEUICHHE 3aj]ad, BBITOJHEHHE TECTOBBIX
3aJaHuil, caMOCTOsATENbHAS paboTa CTYCHTOB.

KoMneTeHTHOCTHEIH mnmoaxoa B paMKax HOpernogaBaHUsA JUCHUILUIMHBI pPEATU3YCTCA B HCIOJB30BAHUU
MHTEPAKTHBHBIX TEXHOJOTHH M aKTMBHBIX METOJOB (pa300pa KOHKPETHBIX CHUTyalluil) B COYETAHWU C BHEAyJAUTOPHOMN
paboroii.

NudopManumoHHBIE TEXHOJIOTHH, NPHMEHSIEMBIC IMPU HW3YUYCHUH JUCIUILUIAHBI: HCIIOJb30BaHUC
HH(POPMAITHOHHBIX PECYPCOB, JOCTYITHBIX B HH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTn VHTepHeT.

AnanTuBHBIE 00pa3oBaTENbHBIE TEXHOIOTHH, TNPHMEHSEMBbIE TPH HM3YYCHWH IUCIUIUIMHBI — IS JIUI C
OrpaHUYCHHBIMU BO3MOXHOCTAMU 3I0POBbA MPEAYCMOTPEHA OpraHu3anusd KOHCyJ'[BTaLII/Iﬁ C HCIIOJIB30BaHHUECM
3JIEKTPOHHOM MOYTHI.

4. OueHoYHbIE CPEICTBA VISl TEKYIEr0o KOHTPOJIS YCIIEBAeMOCTH U MTPOMEKYTOYHOH aTTecTalMu

OneHoUHBIE CpEICTBa IPEJHA3HAUYEHbl I KOHTPOJS W OIEHKH O0Opa3oBaTENbHBIX JOCTHKEHHU
00y4aroIuxcs, OCBOUBIIUX IPOrpaMMy yIeOHOH ANCIMIUTUHBI « O01yas IKOHOMUYECKAs MeopUus.

Or1ieHOUHBIE CPENCTBA BKJIIOYAET KOHTPOJIBHBIE MaTEpPHAJ bl Ul MPOBEACHUS TeKYIero KOHTpoJisi B ¢opme
TECTOBBIX 3a/laHUH, pedepaTa o MPoOIEMHBIM BOIIPOCAM, 3CCE, CUTYaIIMOHHBIX 33Ja4 U MPOMEKYTOUHOW aTTecTAluu
B (hopMe BOIIPOCOB U 33J[aHUI K 3a4EeTy.

CTpyKTypa OLeHOYHBIX CPeJCTB s TeKylleld 1 MPOMe:KyTOUHOM aTTecTaluu
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Kopx 1 nammeHoBa-

HaunmeHoBaHue 011eHOYHOTO

cpencTea
Ne HUE UHAUKATOpa Pesynwrars! o0ydeHus
/| (B COOTBETCTBUH C TI. (B cooTBeTcTBUH C 1. 1.4) Texynmii KoH- Hpomexy-
1.4) TOYHAsI
TpoJb arrecranus
HNOITIK-2.5 Ocy- | 3uars ocuosl UKT B MeHemKkMeHTe, ypoBHHU | TecThl, pedepatsl, | Bompoc na
LIECTBJISIET BBHIOOD | ympaBieHUs OM3HECOM, (aKTOPHI, BIHSOUIHE | ICCE, 3a1a4u SK3aMCHE
palMOHANIBHBIX pe- | Ha IPUHATHE pEeIIeHUI 1-20
HIeHUH Ui yTpaB- | YMETh aHAJIM3UPOBATh CUTYyallud JJIsl IPUHA-
1 |meHust OW3HECOM B | THA YNPaBICHYECKUX PEIICHHUH
chepe uHpOpManu- | BeiOupars pannoHaibHbIC pelieHus B cdepe
OHHO-KOMMYHHUKa- | UHHOPMAIMOHHO-KOMMYHHUKAIIMOHHBIX TEX-
LIMOHHBIX TEXHOJIO- | HOJOTUI
rum
HOIIK-6.3 Ocy- 3HaTh OCHOBBI CBOT-aHAIIN3a Ou3Heca, IpuH- | TecTsl, pedeparsl, | Bompock
IIECTBIIAET IOUCK, LUTIBI YCIIEUTHBIX CTPATEeTuii MEHEIKMEHTA 9CCe, 3a7a9u Ha dK3aMe-
BBIPaOOTKY | TIpH - YMeTh OCYIIECTBIATH MOUCK: WHHOPMAIIHH, He 21-30
2 | MEHEHHE HOBBIX pe- | HOBBIX PEIICHUH B YIIPaBICHUH OM3HECOM
IIeHuH B 001aCcTH [IpuMeHATh HOBBIC pELICHUS YIIPaBICHUS B
UKT obmactu UKT
HOIIK-6.4 Belinon- | 3HaTh METOABI NPUHATHS PEIICHUIMA Tectsl, pedeparsl, | Bonpocs
HAET OTHEeJbHBIEC | YMETh pa3paldoTaTh CTpaTErdio pa3BUTHS | ICCC, 3a[a4u Ha 5K3aMe-
3ajjay B paMKaX | KOMIIAaHUH, BEIOUPATh METOJIbI, JIEIETHPOBATh He 31-40
3 | yueOHO-IpOodheccro- | MOITHOMOUHS

HaJIbHOU JeATElb-
HOCTH B oOjactu
UKT

Ucnonp3osarsy UKT B MeHemKMEHTE

Tunosbie KOHTPOJbHBIC 3a1aHUA WX UHbIC MaTepHUaJibl, HeOﬁXO)lPlMl)le JIsA OCHKH 3Hal—[ﬂﬁ, yMeHHﬁ, HAaBbIKOB
H (I/l.]'lI/I) ONbITA 1€ATECJIbHOCTH, XaPAKTCPU3YIOIIMX ITAIIbI (l)OpMI/IpOBaHI/Iﬁ KOMHeTeHIII/lﬁ B IMpouecce OCBOCHUS

o0pa3oBarTeJIbHOI MPOrpaMMBI

IlpumepHnulii nepeuensv 60RPOCO6 u 3a0anuii

KOHTpOJ'[l)Hl)le BOIIPOCHI

Tema 1. OcHOBEI OM3HEC-MOIETMPOBAHUS
1. Ompenenenue OU3HEC-MOIEITH.

2. Krnaccudpukanms Ou3Hec-MoIemei.

3. Ilenm GM3HEC-MOJETUPOBAHNSI.

4. buzHec-mpoIiecchl.

Tema 2. TlocTpoeHue Gu3Hec-MopeJIei
1. Mocrpoenne 6usnec-monenu o A.Ocrepsanbay, U.I1unbe.
2. buznec-monmenn Freemium, Free-to-Play, Full-Crowdsourcing, Donation

Tema 4. SWOT-anaau3s Ou3Hec-Moaeu

Sk W=

Cymuaocte SWOT-ananu3a Mmojenun-ousHeca.
Or1ieHKa [IEHHOCTHOTO MIPE/TIOKEHUSI.
OrieHKa H3epKeK/ IPHOBLIH.

OrneHka HHPPACTPYKTYPEI.

O1eHKa OTHOIICHHUIT C KIIMEHTaMU.

Or11eHKa yrpo3/BO3MOKHOCTEH.

Tema 6. UppanuoHaJIbHOe NOTPe0UTE/ILCKOE MOBEACHNE
1.IToHsITHE MppanMOHATBHOTO TOBEICHUS TTIOTPEOUTEIICH.

2 IIprauHBI HPPAMOHATBHOTO IOBEACHUS TIOTpeOUTEINEH.
3.PanmonansHOE U MPpalMOHATBHOE TTOBEICHUE TIOTPEOUTEIEH.
4. Mopenu uppanroHaIbHOTO ITOBEICHHUS OTPEOUTEICH.




Tema 7. YnpasJieHue Ou3Hec-MoAeJIAMHI

1. HUcnoms3oBanue pesynsraroB SWOT-ananusza.

2. Co3naHue CHHEPTUH MEXIY OTICIbHBIMH OM3HEC-MOICNSIMH M NPH HEOOXOIMMOCTH KOOPIMHAIMU MEXIY
HUMH.

3. MHcxmoueHne KOH(IMKTOB MEXy HHTETPUPOBAHHBIMH OM3HEC-MOIETSIMU M BO3MOXKHOCTH aBTOHOMUH.

TecToBbIe 3a7aHus

Tecr 1

MexaHU3MBbI, KOTOPBIMH O0IIECTBO MIIM OT/EIIbHAS IPyIIa NoTpeduTeael molyXaaeT CBONX YICHOB COOII0NATh
TPYIIIOBBIC HOPMBI — 3TO:

a. CAaHKINHU

6. 3aKOHBI

B. OOIIIECTBEHHOE MOPHUIIAHNE

L. KYJIBTYpHBIE TPaaULIUU

Tect 2

OObEeKTHUBHBIE METO/IbI HCCIICAOBAHUS COLUAILHOTO Kilacca NOTpeOuTes el OCHOBAHbI HA KOJIMYECTBEHHO H3MEPUMbIX
MEPEMEHHBIX COITHOOKOHOMHUYECKOTO CTaryca HOTpe6I/ITeHﬂ, TaKHX, KaK:

a. 3aHATHE

6. oOpaszoBaHue

B. CyOBEKTUBHOE BOCIIPHUITHE CAMOTO CeOst

L. JIOXO[

JI. CEMEHHOE IOJIOKEHHUE

Tecr 3

Hawnbosiee n3BeCTHBIMU MOJICIISIMU TIEPCOHAIILHOTO BIMSHUS HA TIOBEJICHNE TOTPEOUTENeH SBIISIOTCS
a. JIBYIIaroBBIi ITOTOK

0. mpocauynBaHMe

B. muddy3us

T. pacIpoCTpaHEeHNE

JI. MyJBTUCTaAUIHOE B3aUMOJICHCTBHE

Tect 4

BHyTpenHMEe (aKkTOpbI MOTPEOUTEIHCKOTO MTOBEACHHS 3aTParuBaloT MOBEICHHUE ITOKYaTes:

a. KaKk MHAMBUAYYMa

0. KaK WieHa CONHATBHON TPYIIITBI

B. KaK 00HMTaTels JIOMOXO03sHCTBA

I. KaK [PEe/ICTaBUTEIIS TOTPEOUTENILCKOTO CErMEHTA, BBIJIEJICHHOTO 10 AeMOrpapu4eckoMy KPUTEPHIO

3agauM Mo oTAEJbHBIM TEMaM

3apaya 1. Kak nonacts B HaOOp ansTepHATHB MMOKyHaTeNs?

BrI sBIsIeTeCh BIaeblieM pEeCTOpaHa PYCCKOM KyXHH, PaclojOKEHHOTO B CHalbHOM paiioHe ropoaa. Ilockonbky
3aBejieHHe HOBOe, HeoOxoauMo, 4ToObl Barre 3aBeneHue momano B HaOOp albTepHATHUB MOTPEOUTENS, TO €CTh OBLIO
y3HAaBAaEMBbIM U IO KITIOYEBBIM XapaKTEPUCTHKaM COOTBETCTBOBAJIO MPEINOYTEHHUSIM LIEJICBOTO CETMEHTA.

Kakwne pexaMubie MeponpusTis Bel MoK OBI MPEIOKUTH A7 cBoero 3aBeaeHus? Kakoit nHpopmamueit o HeMm,
B IIEPBYIO O0Yepeib, ITOCTAPAIHUCH 00eCTIeunTh OBl TOTPEeOUTENS?

Ecnu HOTpe6I/ITeHL PaHbIIC HUKOIrJa HE On1Bas B Bamrem pecTopaHe, cuuTas, 4YTO BCC 3aBCACHUA HOI[O6HOFO THUIIA
MMEIOT OIPaHNYeHHOE MEHIO, HU3KHH yPOBEHb CepBUCa U CIeLUPUIHYI0 aTMOoc(epy, kKakuM obpa3om Bel nmocrapasiuce
OBl NI3MEHUTD €0 OTHOIICHHE?

3apaya 2. MonenupoBaHue Tpoliecca IPUHATHS PEIICHUS O IOKYTIKE

BriGepure xareropuio ToBapa / ycayru. ONUIINTE ee THIIMYHOTO IieeBoro norpeburend. CMopenupyiite npouecc
NPUHATUS PEIICHHs] O ITIOKYIKE, XapaKTepHbIA Ui OONBIIMHCTBA TOTpeOUTENEH, BIEPBbIE MPUOOPETAIOUINX TaKOH
TOBap/yCIyry:

* IpOAHANTN3UPYHTE ATAIBI IPOLecca IPHHATUS PELICHUS O MOKYIIKE,

* OIIpeNeNUTEe KPUTEPUH IPEIIOKYTOYHOM OLIEHKH BAapHAHTOB M UX BEC UL THITMYHOIO

MOTPEOUTENS BaIIero ToBapa / yCIIyTH,



* yKaXuTe Hanbosee 3HauuMble (haKTOPbI, BIMSIOIIME Ha [TOKYNATEIbCKOE TOBEICHHE.

Omnpejenute TUI MPUHSITHS PELLICHUS O MTOKYIIKE TaHHOTO ToBapa / yciayru. [Ipeanoxure MapKeTHHIOBBIE
MEpOIPUSTHS, ITO3BOJISTIOIINE 3P (PEKTHBHO BO3EHCTBOBATH HA MMOKYIATENsl Ha KaXKJOM dTaIle Mporecca MpUHITUS
peleHus.

3apaya 3. J[marHocTuka mporecca NpUHITHS PEIICHUS O TOKYTIKe

C nenbio JUArHOCTUKH MpOILecca MPHHATHS PELICHHs O IMOKYyINKe pa3paboTaiiTe ONMpoCHUK. BOmpochl NOIKHEI
MO3BOJINTH BaM M3MepuTh ciieyronire OCHOBHBIC acIeKThI IIOBEJCHUS TOTPEONTENS:

* MOTHUBALIMIO  OCO3HAHUE IOTPEOHOCTH;

* MOWCK WH(POPMALINY;

* IPEIIIOKYIIOYHYIO OLICHKY BapHaHTOB;

* [IOKYTIKY;

* OLICHKY Pe3YJbTaTa IOKYIIKH.

[IpoBenure ompoc MOTpeOUTENS MO TMOBOAY €ro MOKYNOK B JBYX PAa3IMYHBIX KaTeropHusx ToBapoB / yciyr, Ha
OCHOBE IOJNYYCHHOW HWH(GOPMAIMK CHCNaWTEe 3aKIIOYEHHE O THUIEC MOKYIATeNbCKOrO pEIleHHS W CTENCHH
3aMHTEPECOBAHHOCTH B KAXKIOM CiTydae.

3anaua 4. M3amepeHne ycTaHOBOK MOTpeOUTENEH ¢ HCIOIb30BAaHHEM MHOTO(AKTOPHBIX MOJIEIICH

Chopmymupyiite or 10 mo 12 arpubytoB (mmokaszareneil) JJisl YUIICOB WJIA CyXapUKOB (CHEKOB), BBIOCPUTE TpH
PAa3HBIX TPOU3BOAMTEINS M PACCUUTANTE (JIETycTalus 00s3aTeNIbHa) CBOC OTHOIICHUE K CBOHCTBAM MPOIAYKTOB METOIOM
UJICATLHON TOYKH.

3apaua 5. Kakwe w3 cnenylomux THIIOB TPOAYKTOB, MO Bamemy MHeHHIo, OyIyT KyIJIEHBI Ha OCHOBE
MIPUBEPKEHHOCTH (JIOSJIBHOCTH) Mapke, a KaKue — 110 MHePLUU:

® CTUpAJbHBINA OPOLIOK,

*  xJe0,

* MAaIIMHHOE Maclo,

* ryOHas moMana,

* Kpem ans oOyBH,

®  COb.

3amaya 6. B pesynbrare cerMEHTHPOBAaHUS 110 KPUTEPHIO «pa3Max IOMCKa» ObUIN BBIJENICHBI TP cerMenTa. 1o
Ka)XIIOMY CEIrMEHTY OBbII TOACYNTaH IPOLEHT KyIHMBIIMX Barry MapKy ¥ MapKku KOHKYpPEHTOB.

Pa3max noucka [IpoueHT KynuBIIUX
Bamy mapky Mapku KOHKypEeHTOB
MuHUMAaJTbHBIH 3 97
YMepeHHbIi 9 91
MaxkcuManbHBIH 17 83

Kakue BBIBOJbI MOKHO CACJIaTh HA OCHOBEC 3TUX peSyJ'IBTaTOB?

3agaua 7. Hmxe mnpuBeIeHBI pe3ynbTaThl OTHOTO W3 HCCICOOBAaHUM moTpeduTeneii, B Xome KOTOpOTro
paccMaTpuBaJICi BOIPOC O TOM, BOIUIOTHTCSA JIM MPENOYTeHHE MapKH BO BpeMs OCO3HAaHHMS MOTPEOHOCTH B
(akTHYeCKyI0 TOKYIKY. PeCroHIEHTOB, KOTOpbIE TOJBKO NPHUCTYNIJIM K IPHHSATHIO PEIIeHHUs, CIPalIMBAId O
HPEANOUNTAEMbIX MapKaX Ballleil KOMIAHUM U MapKax JABYyX KOHKYPEHTOB:

Mapka IIpeanodreHne pecrnoHI€HTa B MOMEHT OCO3HAHHUS Josnst mokynoxk, %
norpedHoctH, %
Bama komnanus 50 30
KonkypeHnT A 30 50
Konkypent B 20 20
Bcero: 100 100

Kakwue BBIBOZIBI MOXKHO CIeNIaTh HAa OCHOBE 3TOW MH(pOpMAIim?

Keiicbl o oTaeJILHBIM TEMaM

Keiic 1. Komnanus «Ilapycy - mponsBonuTens KOHAUTEPCKUX U3Aewid, oOpa3oBaHa B Hadanme 90-x rT. XX Beka.



OHa 3aHHMaeT yCTOWYMBBIC MMO3UIIMKA Ha BHYTPEHHEM POCCHICKOM pBIHKE, UMEET CeTh POSHUYHBIX Mara3uHOB B PsJie
POCCHICKUX TOPOZIOB. 32 MOCJEAHUE TPH rojia TEMIIbI MPUPOCTa MPUOBUIM M MPOJaX IIOKoJdagHbIX KoHder «Ilapycy
CHM3WINCh Ha 5%, TOraa Kak TEMIbl TNPHPOCTAa TMPOJaX W NPUOBIIM HIOKOJNIAJHBIX KOH(ET TOProBOW MapKu
«Accomb» (Tprodens ¢ abpuKoCOBEIM OpEeHAN) 32 TOT K€ MEPUOA BO3pOCin Ha 4%. YIpaBisIOUMi TUPEKTOp CUHTAI,
YTO KOMIIAHUS TOMYYIHUT XOPOIIMH JI0XOX OT CBOMX MHBECTHIMH, €CIIH BIOXKHUT UX B PACHINPEHHE NMPOU3BOJCTBEHHON
JIMHUH MIOKOJIATHBIX KOH(ET TOProBoit Mapku «Accomiby.

Jlnst BBISIBIICHHS NIPEANIOYTEHUI MOTpedUTENel MOoKoIaAHbIX KOH(ET 1eneBoro cermenTa komnanuu «Ilapycy, a
TaK)Xe MX OTHOLICHUS] K TOPTOBOH Mapke «AcCoib)» yNpaBJsIIOLIMN AUPEKTOp NPUHSI pelieHue o0paTuthes K Gpupme
«Omeray, crienuanu3upyrolleics Ha MPOBEACHUN MapKeTUHTOBBIX HccaeqoBaHuil. Ha ocCHOBe NMONMy4eHHBIX NaHHBIX OH
IUIAHUPOBAJl pa3paboTaTh NMPOTHO3 MOBEICHMS IOTPEOHMTENICH, NMPENCTABISAIOMNX IIEJIEBOH CEIMEHT IIOKOJIAJHBIX
koH(peT komnanuu «Ilapyc».

Jlnst BBITIONHEHMS MOTy4eHHOro oT kommanuu «llapyc» 3akaza ¢upma «Omeray NMpHHsUIA PEIICHUE ITPOBECTH
MapKETHHIOBOE MCCIIEJOBAaHUE METOAOM orpoca. J[ist Toro 4To0bl BBISCHUTH MPUYHUHBI OKYIIOK IIOKOJAIHBIX KOH(]ET,
B T.4. TOProBOM MapKu «ACCOJIb», CIEHHUAIHCTBI (PUPMBI pa3paboTany aHKETy, ONpeNeNMId 00beM CTAaTUCTUYECKH
penpe3eHTaTUBHOM BBIOOpKH. OCHOBHOE BHMMAaHHME B aHKETE YIEJSUIOCH HpoLEeccy MOKyNKH B menoM. Ilpu sTom
YUUTHIBAJIOCh, YTO TOTPEOMTENb — 3TO PALMOHAILHBIA YEJOBEK, KOTOPHIM NPHHUMACT pEIIeHHEe O MOKYNKE Kak
panroHaIbHOE SKOHOMUYECKOE PEIICHNE; B3BEIINBAET Ka4eCTBO IIPHOOPETAEMOT0 TOBApa M €T0 IICHY.

Iomydennsle B pe3ynbTaTe MPOBEICHHOTO HCCIIENOBAHMS JaHHBIE OBLIM NMPOAHAIN3UPOBAHBI, PEICTABICHBI B
BuAe ordera 3aka3uuky. Kommanmm «Ilapyc» Taxke ObUIM MaHBI NMPAKTUYECKHE DPEKOMEHIAIMM IO YIyYIIECHUIO
CJIOXKMBLIEHCS] Ha pbIHKe cuTyalMu. Ha ocHoBe mpenocraBieHHBIX (upMoil «OMmera» JaHHBIX CHELHMAINCTBI OTHENa
MapkeTuHra KoMnanuu «Ilapyc» pazpaboTany MpOrHO3 IO MPOjAXKaM IIOKOJAIHBIX KOH(DET, B T.4. KOH(ET TOProBOi
Mapku «Acconby. [Iporaos Osu1 cocTarneH Ha 1 u 3 roxa.

OnmHako K KOHIly IIEPBOTO TOfa, Ha KOTOPHIH OBLI CHEJIaH MPOTHO3, BBIACHUIOCH, YTO OOBEMBI IPOAAXK
IIOKOJIaIHBIX KOH(peT kKommaHuu «llapyc» oka3aimuch 3HAYUTEIBHO HMXKE MPOTHO3MPYEMBIX. CHHU3MINCH M NPOIAXKH
KOH(ET TOProBoil MapKH «ACCOIbY.

Vhpasnstouuit  qupekrop komnaHuu «Ilapyc» mOpuHAT pemieHue O MPOBEJECHHUM JONOITHUTEIBHOIO
KauyeCTBEHHOTO HCCJIEAOBAHUS METOIOM NITyOMHHOTO MHTEPBBIO C IOMOIIBIO CIENUAIMCTOB cBOoel kKommaHuu. Kpome
UCCIIEIOBAHUS dTala IMOKYNKH B IIEJIOM, OBUIO PENIEHO pacCMOTPETh IpOIecC MOTpeOIeHHs B ILEIOM, KOTOPBIH
BKJIFOYAET yCIIOBUSI MCIIOJIb30BaHMS IIOKONAIHBIX KOH(ET, a Takke (HaKTOphI, BIHSIONIME HA 3TOT mponecc. OCHOBHAs
IEITh JIOTIOJTHUTEIBHOTO MCCIIEI0BaHMs- TIOHUMaHNE MTOBEACHUs noTpedbuteneil. IlpoBeneHHOE NCccIeJ0BaHNE TTOKA3alIo,
YTO M3MEHEHMs MpPEANOYTeHUI moTpeduTeneil, (GopMupyIOIIascs TEHICHUUS I[OTPEOICHUs] HU3KOKAJIOPHHHON
NPOAYKIMH TPUBEJa K CHIXEHHUIO MOKYIIOK IIOKONaAHbIX KoH(er komnanuu «I[lapycy», B T.4. ¥ HIOKOJMAIHBIX KOH(ET
TOPTOBOI MapKu «AcCCOIIbY.

JIMpeKTop 1Mo MapKeTHHTY CJeNnal INpeyIoKeHHE O 3alycke HOBOW ITPOM3BOJACTBEHHOW JIMHWM IIOKOJIAIHBIX
KoH(eT OoJiee HU3KOH KaIIOPUITHOCTH.

Bonpocut ona ananuza cumyayuonnoii 3a0aqu

1. Kaxas mapkeTHHroBas npo6jiemMa CTOUT Mepes TOProBoil koMmaHuen?

2. Kakue noaxo/ipl HCIOJIB30BaHbBI K MCCIIEJOBAHHUIO TTOBEACHUS OoTpeduTenel kommnanuu «Ilapyc»?

3. KaxoBbl pa3nmuuusi IPUMEHSIEMBIX ITOJX0/I0B K CCIIE0BAHUIO MTOBEICHHS TOTpeOuTENei?

4. B yem mpeumymiecTBa W HEAOCTATKH Ka)XK[JOTO W3 NMPUMEHEHHBIX ITOAXOJOB K HCCIICAOBAHUIO MTOBEACHHS

norpeduTeneit?

5. C xaxoit nenpio xommnanust «Ilapycy» mpHHsANa pelmeHne O MPOBEACHHH JIOTIOTHUTEIBHBIX MAapKETHHIOBBIX

uccnenoBanuii? Uto yaanoch BELSICHUTE C IOMOIIBIO 3TUX HCCIIEIOBaHUIT?

Keiic 2. PeiHOK KepaMHYeCKOW IJIMTKU - CaMbIii OBICTPOPACTYIIUHA CETMEHT PHIHKA OTJEJIOYHBIX MaTepHajoB B
Poccun, B rox on pacrer Ha 25-30%. K Havany 90-x Bce OTe4eCTBEHHOE NMPOU3BOJACTBO MPUILIO B MOJHBIA yHaJIOK.
Curyarro m3MeHmn kpuszuc 1998 roma. Yxe B 1999 romy Ha OTeYeCTBEHHBIH PBHIHOK ITOCTYHAET BIBOEC MEHBIIE
UMIIOpTa, 9eM B mpeapraymeM roay. B 2002 romy oredecTBEHHOE MPOU3BOACTBO KEPAMUYECKOW IITUTKH BEIPOCIIO TI0
CpaBHEHHMIO C TOKpU3UCHBIM 1997 ronom B 2,7 pasa.

B 2000 r. poccuiickas kommaHus «J[0» 1m0 NPOM3BOACTBY 3JIEKTPOHHOM NPOAYKLHU peIIuia
JMBEPCU(BHUIINPOBATh CBOIO AEATEIHLHOCTh M KyIHJIa KOMITAHHIO «Z», 3aHMMAIOIIYIOCS IIPOU3BOICTBOM KEpaMHUeCKON
wmTkd. Kepamudeckasi IIMTKa B KOMIIAHUN «Z» MPOM3BOIMIIACHE HA YCTapeBIIEM OOOPYZOBAHUM W IMPAKTHYECKH HE
npuHOCHIA pUOBUI. B mocnennue roxsl HaOmonanachk BbICOKas TEKy4ecTh KaJapoB PykoBoacTBom xommnanuu «Jlo»
ObUIO MPUHATO PELICHHE O IEPEOCHAICHUH KYIUICHHOW KOMIIAHMM M TIOKYIKE BBICOKOKIIACCHOTO 00OpYIOBaHMS.
Hemano cun Ob1T0 mOTpadyeHo Ha MOMCK crenuaiucToB. OcoObIX Tpaauiuil B KepaMHUeCcKoM Mpou3BoacTBe B Poccuu
HHKOT/]a He ObLJIO, MOTOMY M CIELUAMCTOB B 3TOM ITPOM3BOJICTBE B CTpaHe HEMHOro. [l penieHus 3Tol mpodiemMbl
KoMIaHus «Jlo» mpuriacuia Ha KIIIOYeBbIe JJOJDKHOCTH CIIENHAIMCTOB U3 MTanuu (TeXHOJIOTOB, TU3aifHEPOB).

KonkypeH1mst Ha pbIHKE KEpaMHYECKOW IUIMTKH - 3TO KOHKYpeHIHs B nu3aiiHe. CoBpeMeHHOE 000pyIoBaHNE
IpY TIPaBUIBHOW JKCIUTyaTallMd IIO3BOISET BCEM HPOM3BOIMTENSAM IIOMY4aTh NPOAYKT HPUMEPHO OXUHAKOBOTO
KauecTBa. YCIeX KOMIIAHWHU 3aBHCHUT OT TOTO, KakMM Oyner au3aiH minTku. Camas IiaBHas qu3aiiHepcKas mpobiema
POCCHUICKHUX ITPOU3BOAUTENEH B KEPAMUYECKON OTPACIIH ITO OTCYTCTBUE TPAAULIUN.

B 2002 r. xommanus «J/lo» mnpennokuiaa pheIHKY CBOIO MPOAYKIHMIO. B au3aiiHe kepaMH4ecKOW IIIUTKU
MPUCYTCTBOBAJI UTAJLSIHCKUM BapHaHT: OJHOTOHHAs IUIMTKA C I[BETHBIM OOpAIOPOM B TPAIMIMOHHON HTAIIbSTHCKON
OexeBo-3eNIeHON TamMe. XOTs KoMmIaHus «J{0» mMena KOHKypEeHTHOE MPEHMYIIECTBO Ha PBIHKE kepamudeckod 0 TD
(MIUTKY 110 KA4ECTBY, POCT MPOJaK IIMTKH HA POCCHUHCKOM PBIHKE TPOMCXOANIT MEJICHHBIMHU TEMIIAMH.



JUis BEISICHEHUS IPUYMH CIOKUBIICHCS CUTYaIlMH SKCIEPTHl MApKETHHIOBOM CITyKOBI 110 33aHHIO0 PYKOBOJICTBA
KOMITaHMH OBUIO TPOBENEHO HCCIIEI0OBaHHE PHIHKA KepaMH4YeCKOW IUIMTKM Poccnu Ha OCHOBE aHaln3a BTOPHYHBIX
JIaHHBIX.
OnHaxo 310l MH(OPMAIK 0Ka3ajloch HEJOCTaTOYHO. PyKOBOIHUTEINb OT/AEIAa MAPKETHHTA PEIUIOXKHI IPOBECTH
HCCJIE0OBAaHNE C TIOMOIIBIO HAOMIONCHUI U OIIPOCOB ISl O0Jiee TIOJHOTO BBIABICHHS NMOTPEOHOCTEH MOKyIaresneil 1 ux
OTHOIIEHMS K NMPOIYKIUH KOMINAaHUU. BaxXHO 3HaTh, KAKUM 00pa3oM IOKYyNaTedb BIOMPAET KEPAaMHUYECKYIO IUINTKY, U
Kakue (akTopbl BIMSIOT Ha ero BbIOOp. HeoOXomuMo Tak e HCCie0OBaHHE KOHKYPEHTOB, YTOOBI MCIOJIB30BATh MX
PEeUMyIIeCTBa.
Bbu10 BBIICHEHO, YTO OONBIIMHCTBO POCCHUICKMX IMOKYIATeNICH YCTpanuBaeT KauyecTBO BHITYCKaeMOi KOMITaHHUEH
«Jlo» kepamuueckoil IMTKH, €€ IIeHa, HO IpeasiaraeMble I[BETOBBIC BapHaHTHl HWMH HE BOCTPEOOBAaHBHI.
Konkypupyromue KOMIaHUM IMpeajaraiy IW3aifiH KepaMHYeCKOW IUTUTKH, 0oJiee MpPUBIIECKATENbHBIM, YeM KOMIIaHHS
«Jo». MccnenoBanus mMokaszaid, YTO UTATBSHCKAs TPAJUNUS COUECTAHMS LBETOB HE SIBISCTCS NPUBIICKATENbHOM IS
poccuiickux norpedureneii. M HpaBsaTcs 6oiee spKue W HapsAHbBIE IIBETa. BHUTIO BRISICHEHO TaKXe, YTO MHOTHE
MOKYIIaTeIu MPH TMOKYIKEe KePaMUYECKOW IUIMTKH CTPEMATCS CIIEAO0BaTh TEHJEHIMAM MOJBI, IOCKOJIbKY OHA
SBJISIETCS CPEJCTBOM pealHu3aluu o0pa3noB TMoOBeAeHUs norpedureneil. Ilokynarenn OTMETHSIM Takke, UYTO
MPEANOYTEHUSI OHU OTJAIOT TeM o0pa3laM Au3aifHa, KOTOpble OyIyT HPaBUTHCS U 4epe3 rojl, ¥ Yepe3 /ABa, U Yepe3 MATh
JIeT.
IIpoBeneHHOe uCCIENOBaHWE MOATBEPAMIIO, UYTO KyNbTypHBIE AacIeKThl, KOTOPBIE JOMHUHHMPYIOT B JKH3HHU
oOmiecTBa B TOT WJIM WHOW NEPHOA BPEMEHHM, TOJDKHBI HAXOMUTh OTpPaKCHHWE B AM3alHE M clloco0ax MapKeTHHra
IIMPOKOTO Hara3oHa TOBapOB.
PykoBozacTBo kommanuu «Jl0» MOHUMAJO, YTO YKPEMUTh CBOU KOHKYPEHTHBIE MO3UIIMH HA PhIHKE KEPaMUYeCKOH
IUTUTKA MO>KHO, TOJIBKO U3MEHHB €€ H3alH.
B pesynbrare ObUIO NPUHATO peIICHHWE I0padOTaTh OU3alH B COOTBETCTBHM C KyJIBTYPHBIMH TPAAULHAMHU
POCCHHCKHUX TOKyHaTeIeH U B COOTBETCTBUHU C TCHACHIIMAMHI MOJBI.
Ananu3 uHbOpPMaIUuH, MOTYYCHHOW KOMIaHWEH B pe3y/bTaTe NMPOBEACHUS MApPKETHHTOBBIX HCCIICAOBaHUMN, U
MOJY4YEHHBIE B pe3yibTare 3TOro aHajlu3a MOCITY)KWIM OCHOBOM AJIS U3MEHEHHs MU3ailHa BBITyCKaeMOM MPOXYKIUU U
pa3paboTKi MapKeTHHIOBOH MNpPOTpaMMBI 110 €€ IPOJBIDKEHHIO. B pekiIaMHON KaMIlaHWM KepaMH4eCKOH IUTUTKH
CHeLaIiCcTaM1 OT/eJIa MAPKETHHTa OBLIO MPEIOKEHO CAEIATh aKLEHT Ha KyJIbTypPHBIX [IEHHOCTSIX OPUEHTHPOBAHHBIX
Ha ce0s 110 KPUTEPHIO HANPaBIEHHOCTH, IIOYEPKUBAas YIOBOIBCTBHE, KOTOPOE MOIYYaeT MMOKYyIaTeldb OT KepaMUIEeCKOH
IUTMTKY TPUBIICKATEIBHOTO TU3aifHa.
Uepes rof nmociie MpoBEICHHBIX MEPOIIPUATHI 107151 phIHKA KOMITAHUH Bo3pocia Ha 1%.
Bonpocwet ona ananuza cumyayuonnoi 3adauu
1.Kakue mnpobiemsbl, CBSI3aHHBIE C MpoAaXelH KepaMUUYeCKOW IUTMTKHM HCIBIThIBAa KoMmaHuu «Jlo» Ha
POCCHIICKOM pBIHKE?

2.C xaKoil LeJIpI0 CIEeUAINCTaMU SKCIIEPTAMU MapKETHHIOBOM CITy>KOBI OBLIIO IIPOBEICHO MCCIIEI0BAHIE PHIHKA
KEepPaMU9IECKOH TIUTKN?

3.Kakue BHUIBI HiCCIEIOBAaHUI OBUIM MIPOBEIEHBI CIICHATNCTAMH KOMITAHUHU?

4.Kakue npoOnemsl, CBA3aHHBIE C AW3AMHOM IPOAYKIMM BBIIBMIA KOMIIAHMS B pe3yJbrare IMPOBEACHUS
MapKETHHTOBBIX MCCIE0OBaHUNA?

5.IToyemMy UTANBbIHCKUHN AU3aiH OKa3aJICsl HENPUBJIEKATEIbHBIM JUIsl POCCUMCKUX MOKYIaTesen?

6.Kaxoe BrusHIE Ha BEIOOP TOKyTIaTeNeil oka3piBaeT Moa?

7.KaxoBa B3aMOCBS3b KY/IBTYPHBIX IIEHHOCTEH ITOKyTIaTee KepaMUIeCcKO! TUINTKH B aTpUOYTOB MPOIyKTa?

8.Kakoli BHI KyJbTYpHOH IEHHOCTH OBUIO TPEJIOKEHO WCIONb30BaTh B peKIaMe KEePaMHUYECKOW TUTUTKU?

ITouemy?
9.Kakne pexyamHbIe 00BSIBICHUS KEPaMHUYECKON TUIMTKHU Npeioxkmn Obl BeI? OO0CHYiTE cBOE pelieHre
10.KakoBa cTeneHp MOJTHOTH HWH(GOPMALWHU, UCHONB3yeMoil koMmanued «Jlo» mns mpuHATHS 3()(HEKTHBHBIX
MapKETHHTOBBIX PEIICHUH?

11.B kakux ciaydasx HanOonee 3¢dekTuBHa pexitama, B KOTOPOH HCIIOIB30BAaHBI KyJIETYPHBIC IEHHOCTH?

12.Kakwue ¢hakTopbl OrpaHiYHBaOT 3P PEKTUBHOCTH PEKJIAMBI ¢ UCIIOIb30BAHUEM 3JICMEHTOB KYJIBTYPbI?

13. /11 xakux TOBapoB Hauboee 3pdekTuBHa pekitaMma, UCIONB3YIOIIast KYIBTYPHbIC ICHHOCTH MOTpeOuTeneii?

Keiic 3.fImonckast xopnopanust LD — kpynHe#muii B Mupe NMpOM3BOJHUTENH COTOBBIX TenedoHoB. [Ipomykuus
JUTS PHIHKOB €BPOIIEHCKUX CTpaH, B TOM duciie Poccun, m3roraBimBaeTcs otaeneHneM komnaanu LD B TamOypre.

ITpu pa3paboTke MapKETUHTOBOTO IJIaHa KOMMaHus LD y4uThIBaeT CieayIomue coOCTaBISIOINE MUKPOCPEIBI.

Knuenmor. KnueHTamMM KOMIAHHMU SIBJISIFOTCS (DUPMBI, 3aHUMAIONIUECS ONTOBOW TOPTOBIEH COTOBBIMHU
teneoHamMu. bBonblioe BHUMaHWE yAeIsSe€TCs B KOMIAHWM M KOHEYHBIM IOTPEOMTENSIM, IMOCKOIbKY OT HHUX B
HanOOJIBIICH CTENICHN 3aBHCUT yCHeX KOMIaHMM. KommaHus mpoBena MapKEeTHHIOBOE HCCIIEIOBaHUE MPEANIOYTCHHUH
NoTpeduTenel COTOBBIX TeIe(OHOB C LIEJIBIO MO3MIMOHNPOBAHNS CBOCH POAYKIMN HAa POCCHUIICKOM PHIHKE.

Konxypenmoi. OcHOBHBIME KOHKypeHTaMu kommanuud LD sBisttorcss komnannu NF m SK. Omm mpowmsBomst
O6nMM3KHMe MO KauecTBy M ILieHe coToBble TeseoHbl. OCHOBHOW 3amadeil MO3UIMOHUPOBAHHMS KOMIAHUH SIBISIETCS
00o0cobreHre B I1a3ax NoTpeOuTeIel COTOBBIX TeaeGoHoB Mapku LD 0T KOHKypEeHTOB.

Topeosvie nocpeonuxu. Komnanust LD ocyliecTBisieT TOProBio uepe3 IMIEPCKylo ceTh. KoMIaHu nmpoBoguT
CTHMYJIUPOBaHHE TOPTOBBIX HMOCPEAHUKOB C MOMOIIBIO MPEMHUH, MPEAOCTaBIEHHE OeCIUIaTHBIX 00pasloB, CKHIKY C
IICHBI.



Dupmer — cneyuanucmol nO opeanuzayuu mosapoosudicenus. KoMIaHHUs HMEET CBOIO CKJIAJCKyH CETb B
peruonax Poccuu. [l AOCTaBKM MNPOAYKLUUM B PErHOHbl KoMmnaHus LD wncnons3yer ycilyrd TpPaHCHIOPTHBIX,
JKEJIE3HOJOPOJKHBIX M aBTOTPAHCIIOPTHBIX OPTaHU3aIIH.

Acenmcmea no okazanuio mapkemuneosvlx ycaye. Jns wmccienoBaHus pelHKa kommanus LD momb3yercs
ycayramMu  (GHUpM, 3aHHUMAIOIINXCSl ITIPOBEACHHEM MAapKETHHIOBBIX HccienoBanuil. OCHOBHbBIE 3aladd, KOTOpBIE
xomnanusa LD pemana ¢ moMompio MCCIENOBAaHUH, CIEAYIONINe: N3yIeHNE OTHOUICHHS MOTPeOUTENel K MPOIYKINU
KOMITaHWHY, BBISBJICHHE HAIpaBICHUN YIydllIeHHs XapaKTEPUCTHUK MPOAYKLIWH, a Takke d(PdexkTHBHBIX myTel ee
HPOABHKEHHUS.

Kpeoumno-gunancosvie yupesxcoenus. Jnsg oOecneueHHs] TMONIACPKKH (QHHAHCOBBIX KPYTOB KOMIAHHS
YKpEIUISeT CBOM MMHIDK M HaJIa)KUBAET ITPOYHBIE CBSI3HM C BXKHBIMH ISl HE€ KPEIUTHO-(HMHAHCOBBIMH OPraHN3aIHsIMH.

Konmaxmuwie ayoumopuu. Komnanus nogaep>xuBaeT TeCHbIE KOHTAKTBI CO CPEACTBAMU MAacCOBOM MH(pOpManny,
pacckasbiBasi 0 HOBUHKAX MPOIYKIMH, O TJIaHAX KOMIAHUH.

IIponyxkuuro xomnanuu LD MOHO pa3aennTh Ha HECKOJIBKO IPYIIL:

1) OTHOCHTENBHO JENICBBIC MPOCThIC COTOBbIC Tee(OHBI SKOHOM KJacca, Ha JOJII0 KOTOPBIX IMPUXOTUTCS
HanOoupInit 060poT KommaHuy. 1o 1ieHe OHM HEMHOTO JTOPOXKE, YeM MPOIYKIHUS TOTO e Kilacca KOHKYPEHTOB, HO 110
KayeCTBY IPEBOCXOIUT HX.

2) [oporue coroBbie Tesne(OHBI MPEMHUYM KJlacca ¢ YIy4YLIEHHBIMH Xapakrepuctukamu. OHM IpenHa3HaueHbI
JUISL JIETIOBBIX JIIOZIEH, LEHSIIMX KadecTBO M (PyHKIMOHAIBHBIE BO3MOXKHOCTH. OTH COTOBBIE TENC(OHBI HAXOMATCA
MIPUMEPHO Ha OJHOM YPOBHE C aHAJIOTHYHON MPOIYKIHEH KOHKYPEHTOB, KaK IO IIeHEe, TaK U M0 Ka9eCTBY. DTOT CETMEHT
norpeduTesne Oosee y3kuil, 0COOCHHO B CEJILCKOH MECTHOCTH, OJJHAKO, 3aMETHBI TEHACHIIMHU K €r0 POCTY.

3) OueHp jmoporue COTOBbIE TeNE(OHBI CO BCTABKAMU W3 JIPAroleHHBIX KamHei. OHM TpenHa3HaueHbl I
Jrofel, MMEIOUIMX BBICOKHME JIOXOABI M TPEABABISIOMMX CIPOC HA M3bICKAHHBIE TOBApHl Py4YHOH paboTHL. OTO
9KCKJIIO3UBHASA TPOAYKIHMS, KOTOpas WM3TOTABIMBAECTCSA 10 WHIMBHIYaJbHBIM 3akazaMm. Crmpoc Ha Takue Tene(OHBI
c1a0bIi, MOCKONBKY KoMIaHust LD He sSBisieTcs TUaepoM B 3Toi ob1acTu.

Mo 3aka3y koMIaHuM BO BceX pernoHax Poccuu ObUI MPOBENEH ONpOC, KOTOPBIH MOKa3all, YTo HOTPEOUTEIIMU
COTOBBIX Tene(OHOB KoMIlaHuu LD SBISIOTCS MYXXYMHBI M JKEHLIMHBI, IETH, MOJIO/bIe M Moxuible ionu. CoToBbe
tenedoHsl uMeroT 90% OMpOIIEHHBIX PECIIOHAEHTOB — JKUTEJIEH pOCCHHCKMX perHoHOB. ITockonbky BeIOOpKa ObLIA
penpe3eHTaTUBHA, TO PE3yNBTaThl HCCIIeJOBaHNS MOYKHO ITEPEHECTH Ha BCIO TeppuToprio Poccnn.

B paMkax mpoBOIMMOro MapKETHHIOBOTO HCCIIEIOBAHMS OBLIO BEISBICHO OTHOIIEHHE NOTpeOUTENIEH K COTOBBIM
MHOTO()YHKIIOHATIBHBIM Tee()OHaM BBICOKOTO KauecTBa, MOCKOJIBKY MpOoxyKnus komnanuu LD oTHocuTCs K paspsamy
TOBapOB BBICOKOTO Kiacca. Oka3anoch, 4to TONbKO 20,9% pOCCUSIH MOKYNajau COTOBbIE TelNe(OHBI Kilacca MPEeMHyM,
[[EHa KOTOPBIX BhIIIE cpeaHero ypoBHA Ha 50-80%. [Mokynarenn Takux TeneGOHOB HMMEIOT CIEAYIOIUe
XapaKTEePUCTUKH: YPOBEHb JI0X0Ja Ha JIOMOXO3SHCTBO BBIIIE CPEIHErO 10 CTpaHe, NPECTKHBIE podeccHu, BhICIIEE
obpazoBanre. OHM BBICOKO LIEHST BpeMs M IOKYIIAIOT TOBAphbl, KOTOpHIE €ro 3KOHOMSAT. Ha ocHOBe CpaBHEHHS C
IPEABIIYIINM OIIPOCOM OBIIO BBISBICHO, YTO JOJIS MOKYIIOK TeIe(OHOB TAaKOTO YPOBHS pacTeT. BricokokadecTBEeHHbIE
COTOBBIC TeNne(OHBI KOMIaHNK LD mpennodnTaroT Takke MOJIOJbIE JTIOAN, B OCHOBHOM 3TO paOOTHUKHM KOMMEPUECKHX
CTPYKTYp, a TakKe JIFOANU CPEIHEro BO3pacTa B OCHOBHOM CIy)Kallue M padodre, MMEIOUIHe JOXOAbI HECKOIBKO BBIIIE
CPEIHHUX IO CTPaHe.

Pesynerarsl ucciienoBaHus MMOKa3aiy, YTO JIFOY, TIOKYIasi COTOBBIE TeNe(OHBI, PYKOBOACTBYIOTCS CIICTYIOIIMMHU
MPUHIUIIAMHA: TIeHOH - 35% morpebureneii, auzaitHoMm — 21% morpeOuTeneli, KauecTBOM (IOITOBEYHOCTH, HATMYUE
HECKOJBKHUX (DYHKIMH — IIaMATh, BBIXOA B VIHTEpHET U T.1.) — 28%, N3BECTHOCTHIO Mapku —16%.

Ilo pesympratam ompoca MOKyIareneil MHOTHME PECIOHACHTHI CUMTAIOT COTOBBIE TeIe(OHBI KOHKYPEHTOB
JYYIIUMH 10 Ka4eCTBY, HO HECKOJIBKO 00JIee JOPOTUMH, YeEM XOTEIOCH OBI.

Bonpocwt ona ananuza cumyayuonnoii 3a0auu

1. Kakme cermMeHTBHI cOTOBBIX Tene(oHOB LD 1Mo KpHUTEpHIO COIMANBHOTO CTaryca MOXKHO BBIICIUTH Ha
POCCHICKOM pBIHKE?

2. Kaxoif cermMeHT BBl MOPEKOMEHIOBAJIH OBl BBIOpaTh KoMmanuy LD B kauecTBe 11e1eBOro U mouemy?

3. PaspaOoraiiTe Mo3UIMOHKPOBAaHKE COTOBOIO Tesedora LD Ha poccHICKOM pBIHKE.

4. PazpabotaiiTe pekiamMHble OOpalIeHUs, COOTBETCTBYIOLIME IO3MLIMOHMPOBAHUIO HA LEJIEBBIX PBIHKAX,
COOTBETCTBYIOIIUX Pa3INYHBIM COIUAIBHBIM CTaTycaM IOTpeOuTeei.

TemaTuka pedeparon

. MexximmyHOCTHAsE KOMMYHHUKAITUS «U3 YCT B yCTa» U €€ POJIb B IOBEACHUS MOTpedUTeneit.

. JloMOX03s1iiCTBa M CeMbsl KaK OCHOBHAs €IMHHUIIA IOTPEOICHHS TOBAPOB U YCIIYT.

. Kimaccudukauus poneit mo npuHSTHIO JOMOX035HCTBOM PELICHUS O MOKYTIKE.

. @aKTOPHI CUTYAIIIOHHOTO BIIMSHUS Ha ITOTPEOUTEIHCKOE TIOBEICHHUE.

. CymHOCTh NOTPEOHUTENBCKOTO PEMICHHUS O TIOKYTIKE

. JleTepMHHAHTBI COIMAIBHOTO KJIACCa U COIMAIBHOTO CTaTyca MOTPeOnTEsL.

. OnpeneneHne «Majoi rpynibl», Kiaccu(puKaius rpyninoBoi NPHHAIISKHOCTH TTOTPEOUTES.
. Onpenenenne «Majoi rpynibl», Kiaccu(uKaiys rpyninoBoi NPUHAAISKHOCTH TTOTPEOUTEIS.
. «PedepenTtHas rpynma» U ee 3HaUCHHE JUIS TIOTPEOUTEINHECKOTO TIOBEICHUSI.

10. B uyem CyIIHOCTh «BIHATEINCH KaK JIMJICPOB MHCHHI Ha MMOBEICHUE TIOTPEOUTEICH.

11. IIpaBa moTpebuTeNeii B OTEYECTBEHHON 1 3apYOEKHOM IPaKTHKE.
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12. TIpumenenue moaenn PumobeliHa 1 MeToa HACAIBHON TOUKH B 00pabOTKe Pe3yIbTaTOB KaueCTBEHHBIX

MapKeTHHIOBBIX MCCIIE0BAaHUH aHAIN3a MTOKYNATeIbCKUX IPEANOYTeHUI.

13. Onenka moBenenust norpedbuteneil Ha O6aze mporpamm «VALS», «VALS 2» (ueHHOCTH M 00pa3 >KWU3HH) U
«LOV» (mepeveHb EHHOCTEH).

14. ®akTOphl BHENIHETO BIMSHMA Ha OBEICHNE NTOTPEOUTENEH KaK yCIOBUS MAaKpPO- M MUKPOCPEIHI.

15. Konnenmust KyasTypsl 1711 TOBEACHHUS TOTPEOUTENICH U ee CTPYKTypa.

16. Kitaccudukanus KyJabTypHBIX IEHHOCTEH IOTpeOuTenei

17. KpoccKyabTypHBIE U MAPKETHHIOBBIE [IEHHOCTH MOTPEOUTENIEH.

18. CounanpHas crparudukanys ooniecTsa, KOHIEIINS COINAIBLHOIO Kiacca.

Tempbl 3cce

. Pons moBenenns norpebuTesnel B NpUHATHH MAPKETUHTOBBIX PELICHUH.

. [ToTpeOuTesnbckas opueHTalMs OpraHU3aly: BHEIIHSSI 1 BHYTPEHHSIS.

. OTM4Me MOHATHH «IIOTPEOUTETBY, «ITOTPEOUTEIILCKOE IOBE/ICHHEY, «OOIIECTBO MaCCOBOTO TTOBEACHUS.
. Moznenb MapKeTHHIOBOM CTpaTernu Kak COBPEMEHHBIN ITOX0/ K paboTe ¢ moTpeduresiem

. Moznens nmoBeseHus NOTPEOUTENS ATl yIITyOIeHHOTO CETMEHTHPOBAHUS [TPEUMYILECTBA.

. HeoGxonmumocTs m3ydeHuns moTpeduTeneii Il yCIenHOTO PyKOBOACTBA KOMITaHNEH

. I'pynimiel moTpebuTeneit Ha pOCCHIICKOM PBIHKE

. Drarnsl polecca aHajIM3a MOBeeHUs ToTpeduTenei

. Monens Mak-Kunen «7S» pa3Butus Gpupmbl
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3a4yeTHO-IK3aMeHANIMOHHBIE MATePHAJIbI /ISl MPOMEKYTOUHOM aTTecTAlINU (IK3aMeH/3a4eT)
Bonpocs! 1151 mpoBeieHUs1 IK3aMeHa M0 0CBOEHH IO TUCHUIINHBI

. Micropus MonenmpoBaHus OM3HEC-TTPOLIECCOB.

. Texymiee cocTosHIE U NEPCIIEKTHUBHI OPraHU3allMOHHOTO YIIPABICHHS.

. CucteMHbIH HOIXO0A K ONMHCAHUIO YKOHOMUYECKHUX OOBEKTOB.

. CBs13b "OKpyKXCHHE-BHYTPEHHSIS cpeaa" Ipu OMHUCaHUN SKOHOMUYIECKIX OOBEKTOB.
Cucremaru3anusi MoAX0J0B K OMMCAHHIO0 ON3HEC-TIPOLIECCOB.

. CyuiecTBytolye MeTOAbI MOACIUPOBAHUS OM3HEC-TIPOLIECCOB U ITPUMEPBI HX UCIIOIB30BAHMSI.
. OCHOBHBIE TOJIOXKEHHS KOHIIECIIINY PEHH)XKHMHUPHUHTa On3Heca.

. IlonsiTre Gu3HEC-CcHCTEMBI M OM3HEC - TIpoIiecca, BUABI OM3HEC — IIPOLIECCOB.

. CocTaBHBIC YaCTH U 3TaIlbl IPOLECCA PEMHXUHUPHHTA.

10.Heo6xomumble 1 JOCTATOYHBIE YCIIOBHS YCIICITHOTO PEUHKUHUPHHTA.
11.ITocnencTBus OCYIIECTRBICHNS PEUH)KUHUPUHTA.

12 ITpuuuHbl ¥ IpuMepsl Heyaad MPU MPOBEIEHNH PEUHKUHUPHUHTA.
13.lHCTpYMEHTBI peMHKUHUPHHTA OU3HEC - TTPOIIECCOB.

14 ITo3uunoHNpOBaHUE KOMIIAHUN HA 3Tarax >KU3HEHHOTO LIMKJIA.

15.CrucTeMbl OIICHOYHBIX MTapaMeTPOB KOMITAHHH.
16.®@yHKIIMOHATBHO-CTONMOCTHOW aHAN3.

17.Ananu3 106aBOYHON CTOMMOCTH.

18.KoHKypeHTHBIH TpOoQHIb KOMITAHHH.

19.I1puknasHble HHCTPYMEHTHI aHAJM3a U MOJICITMPOBAHUSI.

20.OCHOBHBIE 3TaIbl MOAEIHPOBAHUS OM3HEC-TIPOLIECCOB.

21.Crparerus. busnec — mporecc.

22 HXMHUPUHT KOMIIaHUH.

23.011eHKa IPOEKTA.

24 Opranu3annoHHO-(GyHKIMOHAIBHOE MOEIMPOBaHNE OM3HEC-TTPOIIECCOB.

25 busHec-mpolecCHOE MOJETUPOBAHNUE.

26 .Moxenu GUHAHCOBOW CTPYKTYPHI.

27 MH(opManinOHHEIE MOZICITH.

28.0co0eHHOCTH IPAaKTHUECKON peatn3alui peHHKHHIPUHTA OU3HEC — TIPOIIECCOB.
29.CocraBneHue IporpaMMbl peHHXHHUPHHTA.

30.Kpurepuu OlleHKH pEUHXKUHUPUHTa OU3HEC — IPOIIECCOB.

31.0nucanue ueneu NpeAnpHUsITUS.

32.0Onncanne cocraBa OM3HEC-TIPOLECCOB IPEAIIPHATHSL.

33 .IlapaMeTpsl 1 OKpYKEHUE OM3HEC-TIPOIIECCOB.

34 Mopnenp OM3HEC-TIPOIIECCOB MPEAPUITHS

35.0nucanue nenei npeanpusITys.

36.0nucanune cocraBa OM3HEC-TIPOLIECCOB TIPEAIIPHSATHSL.

37 IlapaMeTphl U OKpYKEHUEC OU3HEC-TIPOIIECCOB.

38.Mopnenp OM3HEC-TIPOIIECCOB MPEAPUATHS

39 IIpaktuueckoe wucmons3oBanne ARIS mo monmroroBke k pa3paboTke W BHEIPEHHUIO CHCTEMBI YIPaBICHHS
TIPOU3BOJCTBOM.
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40.Metoauka opraHu3alyy U MpoBeAeHHs paboT Mo OM3HEC-MOAESTUPOBAHUIO C UCTIONb30BaHUEM MakeTa AR

Kputepnu oneHnBanus pe3yibTaToB 00y4eHHs

Oyenka Kpumepuu oyenusanus no sxzameny

. OYEeHKY «OMAUYHOY» 3ACIyICUsaem CmyOoeHm, OCE0USWIUN 3HAHUS, YMEHUS.,

Buwicoxuii yposens - . o
5 KOMRemeHyuy u meopemu4eckuil Mamepuain 6e3 npobenos; 6blnOIHUGUIUN 6¢e 3a0aHUs,
« npedycmMompentnvle y4eOubiM NAAHOM HA GbICOKOM KAYeCMEEHHOM YPO8He;
(ommuiro) NPAKMuiecKue HagblKU NPOPHECCUOHATLHO20 NPUMEHEHUS OCBOCHHbIX 3HAHUL

chopmuposanvl.

Cpeodnuii yposens OYEHKY «XOPOWLO» 3ACAYHCUBAEM CIMYOEHM, RPAKMUYECKU NOIHOCbIO O0CEOUBUIULL
«4» SHAHUSL, YMEHUs, KOMNEMEeHYuu U meopemuieckuti Mamepua, yuyeOHvie 3a0anHus He
(xopowio) OYeHeHbl MAKCUMATbHBIM YUCIOM OANI08, 8 OCHOBHOM CQOPMUPOSAN NPAKMUYECKUE

HABbLIKU.

Topozosvlil yposens
«3» (yoosremeopum

OYEHKY «ydoeﬂemeopume/zzano» 3aciayorcuesaem cmydenm, yacmuvro ¢ np06efzaMu
oceousuLUll SHAHUA, YMEHUA, KOMNnemeHyuu u meopemuttecmn? mamepuai, MHocUue

elbHO) yuebHble 3a0anusi TUOO He BbINONHUL, JTUOO OHU OYEHEeHbl YUCIOM OANN08 OIUSKUM K
MUHUMATLHOMY, HEKOMOpble NPAKMu4ecKue Ha8blKU He CPOpMUPOBAHDI.
Munumanvholii OYEHKY «HEeYO0BNeMBOPUMENLHOY 3ACTYICUBAEH CIYOeHM, He OCEOUSUUT 3HAHUA,
YposeHb VMeHUs, KOMRemeHYuu U meopemuyecKuil Mamepuai, yyeonvle 3a0anus He 8blNOTHUI,
«2» (Heyoognemeopu | npakmuveckie HagblKi He chopmMuposaHul.
menvbHo)

O1eHOYHBIE CPEACTBa ISl MHBAIMIOB M JIMIl C OTPAaHMYCHHBIMH BO3MOKHOCTSIMH 3/I0POBBSI BBEIOMpAroTCst ©
Y4YETOM UX WHIMBUAYATBHBIX CHXOPH3MIECKIX 0COOCHHOCTEH.

— IIpU HEOOXOOMMOCTH MHBAIHMIAM M JIMIAM C OTPAaHUYCHHBIMH BO3MOXKHOCTSMHE 370POBBsI PEIOCTABIACTCS
JOTIOJIHUTENBHOE BpeMs I IIOATOTOBKU OTBETA Ha YK3aMEHE;

— TP NPOBEICHUU MPOLEIYPbl OLCHUBAHUS PE3yJbTATOB OOYYEHHsS WHBAJIHMIOB W JIUI[ C OrPaHHYCHHBIMH
BO3MOXXHOCTSIMH 3/IOPOBBSI IIPELyCMaTPUBAETCS MCIIOIb30BAHUE TEXHUUECKUX CPEICTB, HEOOXOAUMBIX MM B CBSI3U C MX
VHIMBHYaJIbHBIMHA OCOOCHHOCTSIMU;

— TpH HEOOXONUMOCTH Ul OOYYalOIIMXCS C OrPaHUYCHHBIMH BO3MOXKHOCTSAMHU 370POBbSl M HHBAJIHIOB
nponeaypa OLEHUBAHHS PE3YJIbTaTOB 00yUYEHHS 110 AUCHUILIHHE MOXKET IIPOBOAUTHCS B HECKOJIBKO 3TAIlOB.

[pouenypa oLeHMBaHHS pE3yNbTaTOB OOYYEHHS WHBANUIOB M JIMI C OTPAHWYEHHBIMH BO3MOXHOCTSMH
3[0POBbsI [0 AUCHUIUIMHE (MOJYIIO) NpelycMaTpUBaeT MpeaocTapieHue nHdopmauu B popmax, aIanTHPOBaHHBIX K
OTpaHUYEHUSIM UX 3I0POBbS U BOCHPUSATHS HH(POPMALIUU:

st mun ¢ HapyIIEHUSIMU 3pSHUS:

— B II€YaTHOH (hopMe YBETHMYCHHBIM LIPH(TOM,

— B ()OpMe IEKTPOHHOTO JOKYMEHTA.

Jst mui ¢ HapyIEeHUsMHE CITyXa:

— B me4aTHo# (opme,

— B (hopMe 2IIEKTPOHHOTO JOKYMEHTA.

Jnst mun ¢ HapyIHIEHUSIMU OTIOPHO-/IBUTATEIFHOTO arapara:

— B II€YaTHOH (opme,

— B (hOopMe IEKTPOHHOTO JOKYMEHTA.

JlaHHBII NIepedeHb MOXKeT ObITh KOHKPETU3UPOBAH B 3aBUCHMOCTH OT KOHTHHIE€HTa 00y4YaromuXcs.

5. IlepedyeHb yueOHO JuTEepaTyphl, HHPOPMALMOHHBIX PECYPCOB M TEXHOJIOT Uil

5.1. YueGHas n1ureparypa

1. Jonranosa, O. 1. MonenupoBanue 6H3HEC-TIPOIIECCOB | YUCOHUK U MPAKTHKYM UIS BY30B /
O. N. Jlonranosa, E. B. Bunorpangosa, A. M. JlobanoBa ; mox pemakuueii O. WM. [lonranoBoit. — Mocksa :
UznarensctBo IOpaiit, 2021. Pexxum goctyna: https://urait.ru/bcode/468913

2. KamennoBa, M. C. MoaenupoBanue 6usHec-mporeccos. B 2 4. Hacts 1 : y4eOHUK U IPAKTUKYM JIJIs By30B /
M. C. Kamennosa, B. B. Kpoxun, 1. B. MamkoB. — Mocksa : MznarensctBo FOpaiit, 2021. Pexxum nocryna: https:/
urait.ru/bcode/469152

3. KamennoBa, M. C. MozenupoBanue Ou3Hec-mporieccoB. B 2 4. HacTs 2 : y4eOHUK U IPaKTUKYM JJIS By30B /
M. C. Kamennoga, B. B. Kpoxun, 1. B. MamkoB. — Mocksa : M3narensctBo FOpaiit, 2021. Pexxum moctyna: https://
urait.ru/bcode/475174

5.2. llepnonnyeckas auTeparypa

1. basse! mannasix kommanun «Vcr Beroy http://dlib.eastview.com
2. Onexrponnas oudmuoreka GREBENNIKON.RU https://grebennikon.ru/
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http://dlib.eastview.com/
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5.3. HHTepHeT-pecypchbl, B TOM 4YHCJE COBpPeMeHHbIe NpodeccHOHANbHBIE 0a3bl JaHHBIX H
HH(OPMAIIMOHHBIE CIIPABOYHBIE CHCTEMBI
JeKTPOoHHO-0uOIHOTeuHbIe cucTeMbl (ABC):
IBC «IOPANT» https://urait.ru/
IBC «YHUBEPCUTETCKA S BUBJIMOTEKA OHJIAWH» www.biblioclub.ru
OBC «BOOK .ruy» https://www.book.ru
OBC «ZNANIUM.COM» www.znanium.com
OBC «JIAHb» https://e.lanbook.com

SNkwh =

IIpodeccnonanbubie 6a3bl JAHHBIX:
Web of Science (WoS) http://webofscience.com/
Scopus http://www.scopus.com/
ScienceDirect www.sciencedirect.com
Kypnans! uznarenscra Wiley https://onlinelibrary.wiley.com/
Hayunas snexrponnas 6ubnuorexa (HOb) http://www.elibrary.ru/
ITomHOTEeKCTOBbIC aPXHBBI BEAYIIHX 3alla/IHBIX HayYHBIX JKypHAIOB Ha Poccuiickoit iarpopme HayqHbIX
)KypHaJIOB HDUKOH http://archive.neicon.ru
7. HanwmonanpHas 31eKTpoHHas OnOMMoTeKka (TOCTyn K DIeKTpoHHOH 6mbnmoreke auccepranuii Poccuiickoit
rocynapctBeHHoi oubmmuoreku (PI'B) https:/rusneb.ru/
8. [Ilpesunenrtckas 6ubmuorexa um. b.H. Enbunna https://www.prlib.ru/
9. DmnekrponHas komeknust Okcdopackoro Poccuiickoro ®onna
https://ebookcentral.proquest.com/lib/kubanstate/home.action
10. Springer Journals https://link.springer.com/
11. Nature Journals https://www.nature.com/siteindex/index.html
12. Springer Nature Protocols and Methods
https://experiments.springernature.com/sources/springer-protocols
13. Springer Materials http://materials.springer.com/
14. zbMath https://zbmath.org/
15. Nano Database https://nano.nature.com/
16. Springer eBooks: https://link.springer.com/
17. "Jlekropuym TB" http://www.lektorium.tv/
18. YuuBepcurerckas nHpopmanuonnas cucrema POCCUS http://uisrussia.msu.ru

R

HNudopmannoHHbie cIPaBOYHbIC CHCTEMBI:
1. Koncynsrant [Inroc - cripaBodHas mpaBoBasi cucTeMa (IOCTYII O JIOKAJThHOM CETH ¢ KOMIIBIOTEPOB
OMOIMOTEKN )

Pecypchl cBoGOTHOTO TOCTYNA:
AmepuKaHCKas aTeHTHas 06a3a TaHHBIX http://www.uspto.gov/patft/
ITomHBIe TEKCTHI KaHAICKUX AMCcepTaruii http://www.nlc-bne.ca/thesescanada/
KubepJlennnxa (http://cyberleninka.ru/);
MunncTepcTBO HayKH | BIcIIero oopazoBanus Poccuiickoit @eneparun https:/www.minobrnauki.gov.ru/;
®DenepanbHblii mopran "Poccuiickoe obpazosanue" http:/www.edu.ru/;
Hudopmarinonnas cuctema "EanHoe 0KHO H0CTyna K oOpasoBareiabHbIM pecypcam” http://window.edu.ru/;
Enunas xomreknus nudpoBbIx 00pa3oBarenbHbIX pecypcoB http://school-collection.edu.ru/ .
®DenepaibHEIA HEHTP HHPOPMAIIMOHHO-00pa3oBaTenbHBIX pecypcos (http://feior.edu.ru/);

9. TIlpoekr ['ocymapcTBEHHOTO HHCTUTYTA pycckoro s3bika mMeHu A.C. [lymkuna "O6pa3zoBanue Ha pycckoM"
https://pushkininstitute.ru/;

10. CrpaBouHo-uH(DOpMAaHOHHBIN TopTan "Pycckuii si3bIk" http://gramota.ru/;

11. Ciyx0a TeMaTHUeCKHX TOJKOBBIX cioBapei http://www.glossary.ru/;

12. CnoBapu u sHmkiIoneauu http://dic.academic.ru/;

13. O6pasoBarenbHEIA optan "Yueba" http:// www.ucheba.com/;

14. 3axonompoekt "O6 obpazoBannu B Poccuiickoit @eneparmn”. Bormpocs! 1 oTBeTH http://
xn--273--84d1f.xn--plai/voprosy i_otvety

PN W=

Co0cTBeHHBIE YJIEKTPOHHBIE 00pa3oBaTesibHbIe N MHpopMaluoHHbIe pecypesl Kyol'y:

1. Cpena MomynbHOTO qUHAMHYECKoro oOyueHus http://moodle.kubsu.ru

2. ba3a y4eOHBIX TUTaHOB, YICOHO-METONNIECCKIX KOMITICKCOB, ITyOIMKAINA U KoH(pepeHni http://
mschool.kubsu.ru/

3. bubnmoreka mHGOPMAIMOHHBIX pecypcoB Kadeapsl HHPOPMAIIMOHHBIX 00pa30BaTENbHBIX TEXHOIOTHIHA
http://mschool.kubsu.ru;

4. DnekrpoHHbIN apxuB nokymeHToB KyOI'Y http://docspace.kubsu.ru/

5. DnexTpoHHBIE 00pa3oBaTeNbHBIE pecypchl Kadelapsl HHGOPMaIHOHHBIX CHCTEM M TEXHOJOTWH B
obpazosannu Ky6I'Y u nayuno-meroguueckoro xxyprana "LIIKOJIbHBIE 'OABI" http://icdau.kubsu.ru/

6. MeToauueckue YKazaHnus AJisd 06yqamumxc51 M0 OCBOCHHUIO TUCHUIIJIMHBI (MOI[yJ'lfl)
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CemuHapckoe 3aHSTHE TI0 JUCLUIUIMHE — BaKHEHIIas (opma caMOCTOATENBHOM paboThl CTYIEHTOB Hal
Hay4HOU, y4eOHOW W TepHogMuYecKoi nurTepaTypoil. VIMEHHO Ha CEeMHHApCKOM 3aHSATHH KaXKABIA CTYIEHT HMEET
BO3MOXKHOCTh TPOBEPUTH TIIYOMHY YCBOCHHs yd4eOHOro Marepuana, MoKa3aTh 3HAHUE KATCTOPHM, TMOJIOKEHUH H
HHCTPYMCHTOB 3KOHOMMYECKOM TMOJIMTUKH, U YMETb UX MPUMCHUTD JJId aprMeHTHpOBaHHOﬁ u z101<a3aTean0171 OLICHKH
SKOHOMUYECKHX IPOLIECCOB, MPO- HUCXOAAIIMX B COBPEMEHHOM MHpE. YUaCTHE€ B CEMHUHApe IO3BOJIIET CTYACHTY
COC/IMHUTH TOIyYCHHBIE TEOPETHUYECKHE 3HAHUS C PEIICHNEM KOHKPETHBIX MPAKTUYECKUX 3a1ad M Mojelseil B obnactu
Ou3Heca, 1aBaTh OIICHKY SKOHOMHUYECKUM SIBIICHHUSM, IPOUCXOASAIINM B CTPaHE M MHPE.

B ocBOCHMM AWCLMILIMHBI MHBATMIAMH W JHLAMH C OTPAHHYCHHBIMH BO3MOXXHOCTSMH 3IOPOBBs OOJBIIOE
3HaYeHHE WMeEeT WHINBHIyajbHas ydeOHas paboTa (KOHCYNBTallMd) — MJOIONHUTENFHOE pPa3bsiCHEHHE Y4eOHOTO
Marepuaa.

WHauBuyalibHble KOHCYJIbTAlMU IO MPEAMETY SBISIOTCS BaXXHBIM (AKTOPOM, CIIOCOOCTBYIOIIUM
MHJMBHyalIU3aldy 00y4eHUs! U YCTaHOBJIEHHIO BOCIIMTATEIFHOTO KOHTAKTa MEXY IperoaBaTesaeM U 00ydJaroniMcs

HWHBAJIMAOM WJIH JIUIOM C OI'paHUYCHHBIMU BO3MOKHOCTAMU 310POBbA.

7. MarepuaJbHO-TeXHMYeCKOe o0ecnedeHue 1o AUCUMIIMHE (MOAYJII0)

HaumenoBanue CIIeIIMaJIbHBIX OCHaHleHHOCTI) CIICHaJIbHBIX Hepe‘leHb JIMOCH3HUOHHOI'O
MIOMEIIEHUI MOMEIIEHUI MPOrpaMMHOTO 00ecTIeYeH s

YuyeOHbie aynutopuu ans | Mebenb: yueOHas MeOemb Microsoft Windows 8, 10,
MIPOBEICHUs 3aHATHI JeKHoHHOTO | TexHuueckue cpencrsa ooydyenus: | Microsoft Office Professional Plus
THUMA 9KpaH, MPOEKTOp, HOYTOYK
YuyeOHbie aynutopuu ains | Mebenb: yueOHas MeOemb Microsoft Windows 8, 10,
MIpOBEICHUsI 3aHTHI cemnHapckoro | TexHuueckue cpencrsa ooydyenus: | Microsoft Office Professional Plus
TUT A, TPYIIOBBIX U | DKpaH, IPOEKTOp, HOyTOYK
WHAMBHIYaJIbHBIX KOHCYJIbTALUH,
TEKyIlero KOHTPOXSA H
MIPOMEXKYTOYHOH aTTeCcTalum

Jdnst camocrosTeabHON paboThl 00yYaloOUmIUMXCs INPEITyCMOTPEHBI IMOMEIICHHS, YKOMIIJIEKTOBAHHBIE
CHELUaIM3UPOBAaHHON MeOelbio, OCHAICHHBIE KOMITBIOTEPHOW TEXHHKOH C BO3MOXKHOCTBIO IOAKIIOUEHUS K CETH
«MHTepHeT» M 0becneyeHneM 0CTyTa B JIIEKTPOHHYIO HHPOPMAMOHHO-00pa30BaTEIbHYIO CPEly YHUBEPCHUTETA.

HaumeHnoBanue nomeueHuil s OcCHaIIEHHOCTh TOMENICHU IS [Iepeuens JIMLIEH3UOHHOTO
CaMOCTOSTEIILHOU PabOTHI CaMOCTOSTEIIEHOW PabOTHI MPOTPAMMHOTO 00CCIICUCHUS
00yJaroIuxcs 00yJaroLIXCst
ITomMernenne i caMOCTOATENbHOM | Mebenn: yueOHast MeOeb Microsoft Windows 8, 10,
pabotel oOyuaromuxcst (uutanbHbiil | Komriekt cneruanusupoannoit | Microsoft Office Professional Plus
3an Hayunoit 6nbnrorexn) MeOeIn: KOMIIBIOTEPHBIE CTOJIBI

OGopynoBanue: KOMIIbIOTEpHas
TEXHUKA C MOAKJIIOYEHHUEM K
HnHPOpMAaNDuUmuOHHO -
KOMMYHHUKAaUUMOHHON ceTH
«MHTepHeT» M AOCTYyIOM B
9JEKTPOHHYI0 HWH(OPMAIMOHHO-
o0pa3oBaTCIBHYK Cpeny
00pa3oBaTeNbHON OpraHU3alNH,
BeO-KaMephl, KOMMYHHKAIIIOHHOE
obopynoBanue, obOecleyuBaroliee
JOCTYIN K CE€TH HHTEpPHET
(mpoBOonHOE COEINMHEHHUE U
0ecrmpoBOJHOEC COCIHHEHHE II0
TexHojoruu Wi-Fi)




ITomemenue [uisi CaMOCTOATENIBHON
pabotsl oOyuaromuxcs (aym.213 A,
218 A)

MebGeib: yueOHast mebeb
KoMniekt cnenuanu3upoBaHHON
MeOeTH: KOMITBIOTEPHBIC CTOJIBI
OO6opynoBaHue: KOMIBIOTEpHas
TeXHHKA C NOAKIIOYEHUEM K
HHPoOpMAamNuUmuoOHHO -
KOMMYHHKAaIUOHHON CeTH
«MHTEpHET» W AOCTYyINOM B
SICKTPOHHYI0 WH(pOpPMaIHOHHO-
o0pa3oBaTEeNBbHYI Cpeny
00pa3oBaTeNbHON OpTraHU3alNH,
BeO-KaMepbl, KOMMYHHKallHOHHOE
o0opynoBaHue, oOecreUHnBaroee
JOCTYN K CETH HHTEPHET
(mpoBOIXHOE COCINMHCHHUE U
0ecrmpoBOJHOE COEIWHEHHE II0
TexHoioruu Wi-Fi)

Microsoft Windows 8, 10,
Microsoft Office Professional Plus




