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1 Hesan u 3axa4M U3y4eHus AMCHHUILIMHBI (MOAYJIsT).

1.1 Iesab ocBOeHMS AUCHUIIHHBI.

Teopernueckass U MeToAMYECKas TMOIArOTOBKA CTYICHTOB K MpPAaKTUYeCKOH pabore B
o0acTi MapKeTHHra 0aHKOBCKHX YCIyT. M3ydeHne JaHHO#M qUCHUIUIMHBL B cooTBeTcTBUHN ¢ PI'OC
BO neoOxoaumo i GOpMUPOBAHUS y CTYJCHTOB MPAKTHYECKOTO MOHUMAHUS MAapKETHUHIOBOH U
KOHCAJITUHIOBOW JESTENBHOCTH, POJM COLMOJOIMYECKMX METOJOB B PELICHUM INPAKTUYECKUX
MapKETHHTOBBIX 3a/a4 B cepe OAaHKOBCKHX YCIYT; BRIPAOOTKH KOMIETEHIUH, HEOOXOIUMBIX IS
paboThI B 00J1aCTH MapKETHHTOBOM JIEATEIHHOCTH B c(hepe OAHKOBCKUX YCIYT.

1.2 3apgaum AMCUMIIMHBI.
JUist TOCTYDKEHHSI LI B XOJIe YUeOHOTO Tpoliecca MpeanoiaraeTcsi penTh CIeIyIoue
3aJlauu:

- CdopmupoBarh y ydammxcs CIOCOOHOCTHh MCIOJIb30BaTh OCHOBHBIE TIOJIOKCHHUS M METOJIbI
T'YMaHUTAPHBIX U COIUATBHO-DKOHOMUYICCKIX HAYK TIPH PEIICHUHU MPOPECCHOHANBHBIX 3a7ad,
B T.4. OCHOBBHl MapKETHHTa M PEKIaMbl, TEOPUIO MOTPEOUTEIHCKOTO TOBEJCHUS, METOJIBI
COIIMOJIOTHYECKUX UCCIIETOBAHUH U T.11.;

- BrpaboraTh y ydammxcsi HaBBIKH W CIHOCOOHOCTH aHAJIM3UPOBATh COIHAIBHO-3HAYMMEIE
poOeMbl M MPOLECChl, MPOUCXOAIINE BO BHYTPEHHEH M BHEIIHEH MapKETHHIOBOW cpele
cdepbl 6aHKOBCKOM yCIIyT;

- Pa3Butpe ymeHume o0OpabaThiBaTh W aHAIM3WPOBATHh JAHHBIC JUIS MMOATOTOBKH AaHATUTHYECKHX
PEIICHH, IKCTIEPTHBIX 3aKIIOYCHUH W PEeKOMEHIAINN IS PEIIeHUsS MapKeTUHTOBBIX 3ajad
Oanka;

- CdopmupoBaTh M pa3BUTh CIIOCOOHOCTh M TOTOBHOCTh K IJIAHUPOBAHUIO M OCYIIECTBIICHUIO
MPOEKTHBIX PAabOT B 00JaCTH W3ydeHUsS OOIMIECTBEHHOTO MHEHHS, IOTPEOUTETHCKOTO
(bmHaHCOBOTO) TTOBEACHUS HACEICHUS, OpPraHN3aliyd PaOOThl MApPKETUHTOBOM CITYy)KOBI OaHKa;

- Pa3Buth CHocOOHOCTH HCMOJB30BaTh METOABI cOOpa, OOpabOTKM ¥ HHTEPIpPETAIH
KOMILJIEKCHOM colMaibHOM HMHGOpPMaLKUU AJIs PEUIeHUS OpraHu3alMOHHO-YIPaBIEHYECKHX
3a/1a4, B TOM YMCJIE€ HAXOSIIUXCS 3a peesiaMy HEMOCPEACTBEHHOM cephl 1eATEIbHOCTH.

1.3 MecTo qucuHMMJIMHBI (MOAYJIs) B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMMbl.

Hucuunnuua «MapkeTHHr OaHKOBCKHMX YCIYr» OTHOCHUTCS K BapuUaTUBHOM dYacTu
podeccHoHabHOTO IUKJIa Y4eOHOTO IJIaHa.

B cooTtBercTBUM ¢ yueOHBIM IJIAHOM, €l MPEAIIECTBYIOT JUCHMUILIUHBL, HEOOXOAUMBIE IS
ee u3ydeHus - «OCHOBBI couuoyioruny, «Jloruka», «CounanabHasi ICUXOJIOTUM», «DKOHOMHUYECKAs
Teopus», «OCHOBBI MapkeTHHra», «CoBpeMeHHble HH(GOPMAIMOHHBIE TEXHOJIOTUU B COLIMATIBHBIX
Haykax», «OCHOBBI ITpaBa», «OCHOBBI MEHEHKMEHTA U YIIPABICHUS NEPCOHATIOMY, «MeToa0I0rus
U METOJbl  COLMOJOTMYECKOTO  HcciaeqoBaHus», «ConuanbHOE  NIPOTHO3UPOBAHUE U
MIPOEKTUPOBAHUEY, «IKOHOMHUYECKAsT COLMOJIOTUs», «ColMoyorus ympasieHUs», «CoLMOJIOTHs
KOMMYHUKaU», «CoUUOI0THs Opranu3auny.

1.4 Tlepeyenb NJIAHUPYEeMbIX pe3yJbTATOB O0y4YeHHMs] MO JAMCHHUILIMHE (MOIYJI0),
COOTHECEHHBIX C INIAHNPYEMbIMH pPe3yJibTaTaMH 0CBOCHHS 00pa30BaTe/IbHOM IPOrPaMMBI.
N3yuenne naHHOM yueOHOM AMCIMITIIMHBI HAIIPaBIeHO Ha (JOpMUpPOBaHUE y O0yJarOIUXCs
poheccHOHATBHBIX KOMIIETEHIIUH

KO,Z[ 1 HAUMCHOBAHHC
HHIUKaTOpa

OIIK-3 Cnocoben NpUHUMATh Y4aCTHUC B COLUOJJIOTHUYCCKOM HMCCICAOBAHHMU Ha BCCX J3TallaX|

CTO MMPOBCACHUA

PCSYHBTaTLI 06yquH51 IO JUCIHHUITIINHE

OIIK-3.1 OnepanyoHalIn3upyeT 3aJJaul 3Haem COAep >KaHue OCHOBHBIX JTaloB
KOHKPETHOTO COLIMOJIOTMYECKOTO COLIMOJIOTHYECKOTO HUCCIIeI0BAaHUs, OCHOBBI BbIOOpa U
1CCIIEIOBAHUS 000CHOBaHMSI SMIIMPHUYECKUX COLIMOJIOTHUECKH X




METOJIOB UCCJIEOBAHUI

yMeem BBISBIISITH UCCIIEIOBATEIILCKUAE 3a1a4U [IPU
M3y4EeHUU OOIECTBEHHOTO MHEHUS, OPraHu3allun
MApPKETUHIOBBIX YCIIYT

6/1a0eem HaBbIKAMH COCTABIICHUS COIIMOJIOTHYCCKOT'O
MCCJICIO0BaHUsA B obOactu COIIMOJIOTMHU MAPKETUHIA B
COOTBCTCTBUU C NPCJIOKCHHBIMU 3a/la4aMU

OIIK-3.2 [Ipemiaraer myTu MpoOBEPKH
3a7a4 U TUIIOTE3 UCCIICIOBAHUS

Braem COLUOJOTUYCCKUEC METOAbI KOHKPETHOI'O
MCCICIO0BaHUsA B obOactu COIIMOJIOTMHU MApKETUHIA
JJI1 IIOCTAHOBKHU 3aJa4 U T'MIIOTE3

ymMeem NPUMEHSTh aHAIMTUYECKUA NHCTPYMEHTAPUN
JUTSI IPOBEPKU TUIIOTE3 COLMOJIOTMYECKUX
MCCJIEIOBAHUM B PAMKAX COLIMOJIOTUY MAapKETHUHIa

6/1a0eem HAaBBIKaMU TIPEJICTABJICHUS WHTEPIIPETAIIHH
BTOPUYHBIX COUOJOTHYCCKUX JAaHHBIX, OTHOCAIIUXCS
K chepe 00IIECTBEHHOTO MHEHUS U OpraHU3AINH
MApKETUHTOBBIX YCIYyT

OI1IK-3.3 PazpabaTpIBaeT nmporpaMMHbIE
1 METOJJMYCCKUE TOKYMEHTBI
COIMOJIOTUIECKOTO MCCIIETOBAHYISL

BHaem TCOPECTUYCCKHUEC OCHOBBI COCTABJIICHUA
[IPpOrpaMmMbl COIMUOJIOTHYCCKOI'O UCCIICAOBAHUA JJI
N3YUCHUA MapKETUHI'OBBIX npo6neM

yMeem TIPUMEHSATH AHATUTUUYECKUNA HHCTPYMEHTapUi
TSI HIHTEPIPETAIUU COLIUOJIOTUYECKUX UCCIIETOBaHUIT
B paMKax COI[MOJIOTHU MapKEeTHUHTa

6/1a0eem HaBbIKaMH 0OBSICHEHUS TIPOLIECCOB
noTpebaeHus B 001ecTBa, 0000eHUS
OMITMPUIECKUX JAHHBIX B pAMKaX COIMOJIOTHIECKOM
TEOPUH, CO3JIAaHMS PEKOMEHIAINHN JIJTsl PeIICHHSI
npobieM B cepe yrpaBiaeHUs U MOTPEOICHUS

OI1K-3.4 PemmaeT opranu3aliiOHHbIC U
METOIUYCCKHE BOIIPOCHI cOopa
nH(pOpMaIUK B COOTBETCTBUU C
[MOCTaBJICHHBIMM 3aJa49aMU 1
METOIMYECKON CTpaTerueu
MCCIIeTIOBAHUS; KOHTPOJIUPYET cOOp
COLIMOJIOTHYECKHMX JTaHHBIX

3Haem CrioCOObI c60pa OMIIMPUICCKUX JAHHBIX JJIA
N3YUCHUA HpO6JI€M 06H_I€CTBCHHOI‘O MHCHUS U
OopraHu3aliii MapKETUHI'OBBIX YCIIYI', IOHUMAET
KPpUTCPUHU OIIPCACIICHUS COIIMOJIOTUYECKOM BBI60pKI/I

ymeem COOTHOCUTD CO6paHHLIe JaHHBIC C
[IOCTAaBJICHHBIMHU 3aJa4aMU U I'MIIOTC3aMU
COLIMOJIOTHYCCKOI'O NCCIICAJOBAHUA

6/1a0eem HaBbIKAaMM [UTAHUPOBAHMSI U OCYLIECTBICHUS
[IPOEKTHBIX PabOT B 00JIACTH U3YyUECHMUS
00I1eCTBEHHOTO MHEHHS1, OpraHu3aluy paboThl
MapKETUHTOBBIX CITYXO0

OIIK-3.5 Odopmiser Hay4yHO-
TEXHUYECKYIO JJOKYMEHTAIIUIO Ha BCEX
HTarnax UCcie0BaHUs

BHaem IPUHOUIIBI COCTABJICHUSA OTUYETHOMU HAay4YHO-
TEXHUYECKON JAOKYMCHTAIIUX HA POTAKECHUN BCEX
OTaIloOB COMHMOJIOIMYCCKOIro UCCICIOBAaHUA B obnactu
M3YUCHUA O6IJ_[CCTBCHHOFO MHCHUS, OpTraHu3alun

a00Thl MAPKETUHTOBBIX CITYKO




ymeem 0000IIaTh SMIMPUIECKUE TaHHBIE,
I0JTy4EeHHbIE B XOJI€ COLIMOJIOTUYECKOTO
WCCIICIOBaHMsI, BBIACIATh HANOO0JIee ICHHYIO C TOUKU
3pCeHUs PAKTUYECKOM 3HAUUMOCTH HH(DOPMALIUIO

6/1a0eem HaBbIKaMH 0(OPMIICHHS HAyIHO-
TEXHUYECKOH TOKYMEHTAIH, KOPPEKTHPOBAHUS
OTUYETHOCTH B CITy4ae BBISBICHHBIX IMOTPEITHOCTEH U
O1INO0K

ITK-2. CiocoGeH moAroToBUTh MPOEKTHOE MPEATIOKEHHE ISl TPOBEICHHS COIIHOIOTUIECKOTO
MCCIIeIOBaHUS (CaMOCTOSATENbHO WIIN MOJI PYKOBOJICTBOM)

[1K-2.1 OmnuceiBaeT mpoOIeMHYIO
CHTYaLHIO

BHaem TCOPCTUYCCKOC I10JIC CONUOJIOTHUN MApKECTUHTA,
IIO3BOJIAIOIIECC BBISABIATH HpO6J'[€My MmoCcpeaAcCTBOM
M CIT0JIb30BAHU Pa3JIMYHBIX KOHOCTITYAJbHBIX CXCM

ymMeem NIaHUPOBATH U OCYILECTBIIATh MAPKETUHT
TOBapOB U YCIIYT JUIsl CO3IaHUsA IIPOrPaMM
COLMATIBHOTO Pa3BUTHUS MPEAIPUATHI, YIPEKACHUMH,
TEPPUTOPUIN U UHBIX OOLTHOCTEN

61a0eem METOJIaMU TUIAaHUPOBAHUS U OCYIECTBICHUS
MapKETUHTa TOBAPOB M YCIIYT JIJISl CO3/TAaHUS
[IPOrpaMM COIIMAIIBHOTO Pa3BUTHUS MPEANPUATHN,
YApEXKACHUH, TEPPUTOPUIA U UHBIX OOIITHOCTEH

[1K-2.2 O60CHOBBIBAaET aKTyaIbHOCTh
MpOEKTA JUTS PEIICHHSI TOCTABICHHON
MpOOJIEMBI.

3Haem TEOPETHUYECKHUE U IPAKTHUECKUE CIIOCOObI
000CHOBaHMSI aKTYaJIbHOCTH MPOEKTa MPHU PELICHUH
MapKETHHTOBBIX MPOOJIEM OpraHu3aliu

yMeem TIPUMEHSTH ONBIT MPEIbIAYIIUX
COILIMOJIOTMYECKUX HCCIEA0BAHUMN 111 000CHOBAHUS
AKTYaJIbHOCTH MPOEKTA MPH PEIICHUN
MapKETHHTOBBIX MPOOJIEM OpraHu3aliu

61a0eem METOJaMU 000CHOBAaHMS AKTYaJIbHOCTHU
[MOTCHIMAJIBHOI'O IIPOCKTA IIPHU PCHICHUU
MAapKCTUHI'OBBIX npo6neM OpraHru3ann

[1K-2.3 CornacoBbIBaeT
TOKYMEHTAIUIO, PETrJIaMEHTHP YOO
B3aMMOJIEMCTBHE 3aKa3unKa U
HCIIOJIHUTEINS COL[HOJIOTHYECKOTO
HCCIIEIOBAHUS

3Haem METOI0JIOTHIO, METO bl U IPUHIIHUITBI
[IAHUPOBAHUS U OCYIIECTBIICHUSI MapKETHHTa
TOBApOB U YCIIYT JUIsl HCTIOJb30BaHUS B pa3paboTKe
[POrpaMM COLIMATLHOTO PA3BUTHUS MIPEIIPUITUN,
YUPEXKICHH, TEPPUTOPUN U HHBIX OOLITHOCTEH

yMeem TIPUMEHATh METOA0JIOTUIO, METOIBI U
[IPUHLUIIBI NIAHUPOBAHUS U OCYIIECTBICHUS
MapKETHHIa TOBAPOB U YCIIYT JUIS UCIIOJIb30BAHHUS B
pa3paboTKe NpOrpaMM COLUAIBHOTO Pa3BUTHS
[IPEANPUATHM, YIPEKICHUN, TEPPUTOPUNA U UHBIX
oOIHOCTEH

61a0eem METOI0JIOTUEN, METOJAMH U MTPUHIIMITAMA
[JIJAHUPOBAHUS U OCYILIECTBJIICHUS MapKETUHIa
TOBApOB U YCIIYT JJIsl UCTIOJIb30BaHUs B pa3padoTke
[IPOrpaMM COLIMAIIBHOTO Pa3BUTHSA IIPEANPUATHH,
YUpeXIEeHUH, TEPPUTOPUNA U UHBIX OOLTHOCTEH




2. CTpyKTypa M colep:KaHHe AUCHUIINHBI.
2.1 PacnpeneneHue TPYAOEMKOCTH JUCHMIIIMHBI 10 BUAAM padoT.

Oo6mas Tpymo&€MKOCTh JUCHIUILIINHBI cocTaBlsieT 4 3ad.ef. (144 daca), ux pacnpeeneHue
10 BUIaM paboT npejcraieHo B Tadmuie (s cmydenmos OPO)

Bun yae6HOMI paboThI Bcero CemecTpbl
4acoB ("gachr)
7
KonTakTHasi padoTa, B TOM YHCJI€:

AyIUTOPHBIE 3aHATHS (BCEro): 48 48
SaHsaTUA JIEKIIMOHHOTO THUIIA 24 24 - - -
JlabopaTopHble 3aHATH - - - - -
SaHATHS] CEMUHAPCKOTO THIA (CEMHHAPBI, IPAKTUUECKUE 24 24 i i i
3aHSTHS)
Nuasi KOHTaKTHas1 padora:
KonTtposs camocrositensHO# padotsl (KCP) 4 4
[Tpomexxyrounas arrecranus (MKP) 0,3 0,3
CamocrosiTeJibHasi paboTa, B TOM YHCJIe: 56 56
Kypcosas pabora - - - - -
[IpopaboTka yueOHOTO (TEOPETUUECKOTO) MaTepraia 7 7 - - -
BrImoHeHNEe HHMBUIYTBHBIX 3aaHH (TIOATOTOBKA 8 8 i i i
[IPOEKTOB, MPE3EHTALINN)
Pedepar - - - - -
[ToaroroBka K TEKyIeMy KOHTPOJTIO 8 8 - - -
KoHTpoJib:
[TonroroBka K 3K3aMeHy 35,7 35,7
OO0uiasi Tpy10€eMKOCTh yac. 144 144 - - -

B TOM 4HcJie KOHTAKTHAS 523 |523

padora

3a4.eq 4 4

2.2 CTpykTypa IMCUUILIHHBI:
Pacnpenencnue BuaoB yueOHOM pabOThI M KX TPYAOEMKOCTH IO Pa3/ieiiaM JUCIUTLIAHBI.
Paznenbl ucHUIUIMHBL, U3y4aeMble B 7 ceMecTpe (ouHas ¢popma)

KonnuaectBo yacos
Bueaynur
Ne HaumeHnoBanue pa3nenos Beero AynuropHas opHas
pabora pabora
J | 113 | JIP | CPC
1 2 3 4 5 6 7
1. |Copmepxxanue u cneunduka 6aHKOBCKOro MapkeTuHra | 22 | 6 6 - 10
AHaN3 pbIHOYHBIX BO3MOKHOCTEH. Crcrema
2.  |MapKeTHHIOBOI MH(pOpPMALUU U MAPKETUHTOBBIX 22 | 6 6 - 10
HcCae10BaHUN
3.  |CermeHTHpOBaHHE U OTOOP LIEJIEBBIX PHIHKOB 20 | 4 4 - 12
n [1aHupoBaHNe KOMIIEKCAa MApKETHHTa OAHKOBCKHUX 20 | a 4 i 12
yCayr
Opranuzanys MapKeTHHIOBOH 1€ TETbHOCTH B OaHKe.
5. |Opranu3zaioHHas CTPYKTypa U MapKEeTHHIOBast 20 | 4 4 - 12
ciyx0a 6aHka
KoHTpons camoctoarensHoi pabotsl (KCP) 4




[Ipomexyrounas arrecrauus (MKP)

0,3

[loaroTroBka K 3K3aMeHy

35,7

\Umoeo no oucyuniaune:

144 | 24 | 24

- 56

[Tpumeuanue: JI - nexuu, 113 - npaktuyeckue 3ansatus / cemMunapsl, JIP - mabopaTopHbie 3aHATHS,
CPC - camocrosiTenbHasi paboTa CTyeHTa

2.3 Copep:xaHue pa3iejioB TUCUHUIIHHBI:

2.3.1 3audaTud JEeKUMOHHOI0 THIIA.

HaumenoBanue dopma TEeKyIEero
No Coneprxanue pazzena
paznena KOHTPOJIS
1 2 3 4
1. |Conepxxanue u [loHaTHE M XapakTepucTHKa yciyr. baHk kak Omnpoc
cnienupuka HYKOHOMHUYECKUH HHCTUTYT U XO3SHCTBEHHAS
0AaHKOBCKOTO OpraHu3anus.
MapKEeTHHTa [TonsiTne 0aHKOBCKHX, (PMHAHCOBBIX YCIYT U
OaHKOBCKHUX OIEpalni.
Buibl 0aHKOBCKUX YCIIYT M OTIEpPAIIU.
2. |Anamu3 peiHOYHBIX  |COCTABIISIONINE TIPOTIECcca YIIPaBICHHS Onpoc
BO3MOKHOCTEH. MapKETHHTOM OAHKOBCKHUX YCIIYT.
Cucrema AHau3 peIHOYHBIX BO3MOXKHOCTEH B cepe
MapKETHHTOBOM 0aHKOBCKUX YCIYT.
nHpOpMauK u Mapkerunrosasi uHpopmanontas cucrema (MUC)
MapKETHHTOBBIX B Oanke. Cucrema yrnpaBieHuUs
VCCIeIOBaHUI B3aMMOOTHOUICHUSIMH C KITUEHTaMH.
MapKeTHUHTOBbIE UCCIIEIOBAaHUS PhIHKA OaHKOBCKHUX
YCIIYT ¥ TIOTpeOuTENIel 0AHKOBCKUX YCITYT
(bu3MYEeCKUX U FOPUINYECKUX JINIT).
Prck-MeHemKMEHT B OaHKOBCKOM cdepe.
AHaM3 MapKeTUHTOBOU cpeJibl OaHKa.
3. |CermentupoBanue u [[loHATHE CErMEHTUPOBAHUS PHIHKA. Omnpoc
0TOOp LIENEBBIX [IpyHIMIBI CErMEHTAIMU PHIHKOB MOTpeOuTeNIen
PBIHKOB OAHKOBCKHUX YCIYT U BbIOOD LIEIEBBIX CETMEHTOB
PBIHKA.
Crpareruu oxBata pbiHKa. [lo3unnonupoBanue
OaHKa Ha PBIHKE.
4. (IlmanupoBaHue Kowmmnekc mapketunra (4P). Omnpoc
KOMILJIEKCa bankoBckue yciyru, nmpeaiaraeMmblie pelHKy. Pacuer
MapKeTHHTa [IEHbl 0AHKOBCKUX YCIIYT.
0aHKOBCKHUX ycnyr |MecTo paboThl OaHKa ¢ KITUEHTOM (0OCTyKHBaHUE B
6aHke, 00CITyKMBaHUE OH-JIalH OCPEICTBOM
JTMYHOTO KaOMHETa, HHTEPHET-CEPBUCHI U T.I1.).
[IpoaBrkeHre OAaHKOBCKHX ycuyr (pekiama u PR).
5. |Opranuszarus MapKeTHHT KaK HalpaBJIeHHEe JesTeIbHOCTH OaHKa. Omnpoc
MapKEeTUHTOBOM OyHKIIMM MapKETUHTa B OaHKeE.
e TEIbHOCTH B CtpykTypa ciayxObl MapKeTHHTa B OaHKe.
OaHKe.
OpranuzanuoHHas
CTPYKTypa U
MapKeTUHTOBas
ciyx0a 6aHka




2.3.2 3aHATHA CEMHHAPCKOI0 THIIA.

HanmenoBanue o
Ne pasjiena TemaTuka npakTuyecKux 3aHsITUH (cemuHapoB) |Dopma TeKymiero
KOHTPOJIS
1 2 3 4
1. (Conepsxanne n [TonsTue u xapakrepuctuka ycnyr. bank kak Ompoc, pedepat
cnenuduxa PKOHOMUYECKUN MHCTUTYT U XO3SIMICTBEHHAS
0aHKOBCKOTO opranu3anus. [lonsaTue 6aHKOBCKHX, (PUHAHCOBBIX
MapKeTHHTA YCIIYT 1 OAHKOBCKHX OTICPAIIHIA.
2. |AHamu3 peIHOYHBIX |(COCTaBIISIOIINE TIPOIECCa YIIPABICHHUS Ompoc, pedepat
BO3MOXHOCTEH. MapKETUHIOM OAHKOBCKHX YCIIYT.
Cucrema AHaJu3 pEIHOYHBIX BO3MOXKHOCTEH B chepe
MapKETUHTOBOM OAHKOBCKHUX YCIYT.
nHpOpMaLUY U Mapxetunrosas uHpopmaimonsas cuctema (MUC)
MapKETHHTOBBIX B Oanke. Cuctema yrnpaBJieHUs
MCCIIeIOBaHUI B3alMOOTHOIICHUSIMU C KIIUEHTaMH.
MapKeTHUHIOBbIE HCCIIEI0BAaHUS PhIHKA OAHKOBCKHX
YCIIYT ¥ TIOTpeOuTeNIel 0AHKOBCKUX YCITYT
(bu3nyeckux u IOpUANYECKUX Jul). Puck-
MEHEDKMEHT B 0aHKOBCKOU cdepe.
3. |CermentupoBanue u |[loHsATHE CETMEHTHPOBAHUS PHIHKA. Omnpoc, pedepar

0TOOP IIEEBBIX

[IpuHIMIBI CETMEHTAUU PHIHKOB MOTpeOuTeNen

PBIHKOB 0AaHKOBCKHUX YCIIyT U BBIOOD IEIEBBIX CETMEHTOB
PBIHKA.
Crtpareruu oxsata peiHka. [lo3unmonupoBanue
0aHKa Ha PBIHKE.
4. |[[lnanupoBaHue Komrmiekc mapkeTtunra (4P). Omnpoc, pedepar
KOMILIEKCa baHKOBCKHE YCITYTH, TIpeIaraeMble PHIHKY.
MapKeTHHTa Pacder 11eHbI 0AaHKOBCKHX YCITYT.
0aHKOBCKHUX yciIyr  [MecTo paboThl 0aHKa ¢ KIIMEHTOM (0OCTy)KUBaHHUE B
0aHke, 00CITy)KBaHHE OH-JIAH TIOCPEICTBOM
JTMYHOTO KaOMHETa, NHTEPHET-CEPBUCHI U T.I1.).
[TpoaBwkeHre 6aHKOBCKUX yeayr (pekinama u PR).
5. |Opranusanus MapkeTHHT KaK HalpaBjeHHe JesTelbHoCcTU Oanka. | Ompoc, pedepar
MapKETUHTOBO DYHKIIMY MapKETUHTa B OaHKe.

NEeATEILHOCTH B
OaHKe.
Opranu3anuoHHas
CTpYKTypa U
MapKETHHIOBas

ciyx0a 6aHka

CtpykTypa ciayxO0bl MapKeTHHIa B OaHKe.

2.3.3 JlaGopaTopHbIle 3aHATHSA.
JIaGopaTopHbIe 3aHATHUS - HE NIPEyCMOTPEHBI
2.3.4 TlpumepHasi TeMaTHKa KypPCOBBIX padoT (IPOEKTOB)

KypcoBsie paboTh! (ITPOEKTHI) - HE MPEAYCMOTPEHBI

2.4 TlepeyeHb y4eOHO-METOAMYECKOr0 O0ecnedeHHUsl VISl CAMOCTOSITeJIbHON padoThI
o0yyamuxcs Mo JUCHUILINHE (MOIYJIIO)

yqe6HO-MeTO,Z[I/I‘-IeCKI/IC MaTepuaibl I CaMOCTOSTEIIbHOM pa6OTBI 06yqa101u1/1x051 13 yucia
HWHBAJIMJAOB U JIMI C OTPAHUYCHHBIMHA BO3MOKHOCTAMU 300POBbA (OB3) MpeaoCTaBIAOTCA B



(dopmax, alanTUPOBAHHBIX K OTPAaHHYCHUSM UX 370POBbS U BOCIIPHITUS HHPOPMAIIH:

JInst UL ¢ HapyHICHUSIMH 3PSHHUS:

- B II€YaTHOH (hopMe YBEIMYECHHBIM HIPUPTOM,

- B (hopMe AIEKTPOHHOTO IOKYMEHTA.

JInst iLL ¢ HapyHICHUSIME CITyXa:

- B Te4atHoO# dopme,

- B (hopMe AIEKTPOHHOTO TOKYMEHTA.

JInst Ll ¢ HapyHICHUSIMH OTIOPHO-/IBUTATEIILHOTO ariapara:

- B Te4aTHOU dopme,

- B (opMe AIIEKTPOHHOTO TIOKYMEHTA.

JlaHHBIH MepedeHb MOXKET ObITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTUHICHTA
00yJaronuxcs.

3. Oopa3oBaTe/ibHbIE TEXHOJIOTHH.

[Ipu peanusaruu pa3au4HbIX BUJOB yueOHOU paboThI O qucHUIuinHe «MapKeTHHT
OAHKOBCKHUX YCIIyT», UCIIOJIb3YIOTCS CIIEIyIOIINe 00pa30BaTeIbHbIE TEXHOJIOTUU: aKTUBHbBIE U
MHTEPAKTUBHBIE (POPMBI IPOBEICHNUS 3aHATUN - HHTEPAKTUBHBIE U MTPOOJIEMHBIE JIEKIIUHU; OTIPOCHI;
caMOCTOsITeNIbHAs padoTa - paboTa ¢ MyOIUKAIMSIMHU B IPEAMETHON 00JIaCTH TUCIIUTIIINHBI;
MOJTOTOBKA pedepaToB.

Jljis U1 ¢ oTpaHUYEHHBIMH BO3MOKHOCTSIMU 3JI0POBbSI PEYCMOTPEHA OpraHU3aIus
KOHCYJIbTAIMH C UCIOJIb30BAHUEM AJIEKTPOHHOM MOYTHI.

4. OueHOYHbIEe CPEACTBA VISl TEKYIIEro KOHTPOJIsl yCIIeBAaeMOCTH H IPOMEKYTOYHOI
aTTecTaluu.

OneHouHblE CpelICTBa IpeIHA3HAYeHbl Ul KOHTPOJS M OLIEHKM 00pa30BaTelbHBIX
JNOCTH)KEHUM 00y4aroIuxcs, OCBOMBIIMX IporpamMmy Y4eOHOH aucuuruinHbl «MapkeTHHr
OaHKOBCKHUX YCIIYT).

OneHo4Hble CPEICTBA BKIIOYAET KOHTPOJIbHBIE MaTepUallbl Ul MPOBEAECHUS TEKYILEro
KOHTpOJII B (popMe TeCTOBBIX 3aJaHUM, JOKJIaJa-IPe3eHTalMM MO HpoOJIEMHBIM BOINpOCaM,
Pa3sHOYPOBHEBBIX 3a/laHUM, POJIEBON UI'PbI, CHTYalIMOHHBIX 337]a4 U IPOMEXYTOUYHOM aTTeCTalluu B
(dbopMme BOIIPOCOB U 3a/laHU K 3a4eTy

CTpyKTYypa OLleHOYHBIX CPEACTB AJIsl TeKYylIeil U MIPOMEKYTOYHOM aTTeCTALMU

HanmeHoBaHHE OLIEHOYHOT'O CPEJICTBA

Ne Kox 1 svanmernoBanme
W HETHKATOPA Pe3ynbTaThl 00yueHus1 T KV KOHTDOIE IIpomesxyrounast
ym p
aTTecTalys
OIlIK-3.1 3Haem colepKaHue Ilpaxkmuueckoe Bonpoc na sxzamene
OmnepaioHaIM3UPYeT 331441 | OCHOBHBIX JTAIlOB 3a0anue no memam 1-3
KOHKPETHOTO COIIMOJIOTMTYECKOTO
COIIMOJIOTMIECKOTO HCCIIEIOBAHMSA, OCHOBBI
HUCCIIET0BAHUSI BEIOOpa 1 000CHOBAaHUS
SMIMPUIECKUX
COIIOJIOTMYECKH X METOIOB
HUCCIIEIOBAHHUI;
yMeem BBISBISATH
1 HCCIIeI0BATENbCKUE 3a/1a91

MpY U3Yy4EHUU
00I1IECTBEHHOI'O MHEHHS,
OpraHu3ayu
MapKETHHTOBBIX YCITYT;
8/1a0eem HaBBIKAMU
COCTaBJICHUS

COI[HOJIOT HUYECKOT 0
HCCIe0BaHUs B 001aCTH
COLIMOJIOT I MaPKETHHTA B
COOTBETCTBUH C




OPpEAIOKCHHBIMU 3a/ladyaMU

OIIK-3.2 IIpennaraer mytu
MIPOBEPKH 3aJ[a4y W TUIIOTE3
HCCIIeJOBAHUS

3Haem COLMOIOTNYECKHUE
METOBI KOHKPETHOTO
HCCIIE0BaHUs B 001aCTH
COIIMOJIOT MY MapKEeTHUHTa
JUUIS1 TIOCTAHOBKY 3a/1a4 U
TUIIOTES;

yMmeem TIPUMEHSITh
aHAJINTHYECKUI
WHCTPYMCHTAPHHA JIJIS
MPOBEPKHU THUIIOTE3
COI[MOJIOT MUECKHX
HCCIIeIOBaHUi B paMKax
COLIMOJIOTMY MapKETHHTa,
6/1a0eem HaBbIKAMU
MpeCTaBICHUS
HUHTEPIIPETAIUN BTOPUIHBIX
COI[MOJIOTMYECKHX TaHHEIX,
OTHOCSIIHMXCS K chepe
00II[ECTBEHHOTO MHEHUS U
OpraHu3aIK
MapKeTI/IHFOBI)IX yCJ'IyF

Ilpakxmuueckoe
3a0anue no memam

Bonpoc na sxzamene
4-6

OIIK-3.3 Pa3pabatsiBaer
IIpOrpaMMHBIE U
METOINYECKUE JTOKYMEHTBI
COLIHOJIOTHYECKOT0
HCCIIC0BAHUSL.

3Haem TeOPETHUUECKUE
OCHOBBI COCTaBJICHHUS
MIPOrpaMMBl
COI[OJIOTMYECKOT 0
WCCIICIOBaHUSA ISl U3yUCHUS
MapKETHHTOBBIX MPOOIEM;
yMmeem TPUMEHSTh
aHAJINTHYSCKUH
WHCTPYMEHTapUHl U1
UHTEPIIPETALUI

COLIMOJIOT MYECKHX
HCCIIEIOBAaHUI B paMKax
COLIMOJIOT MM MapKETHHTa,
6/1a0eem HaBBIKAMU
00BSICHEHUS TIPOIIECCOB
noTpebieHus B 00OIIecTBa,
0000IIIEHIST SMIHPHUYECKUX
JAHHBIX B paMKax
COLIMOJIOTMYECKOIN TEOpUH,
CO3/1aHUSI PEKOMEHALUI
JUTSA pEemIeHus IpodieM B
cdepe ynpaBieHus 1
oTpeOIeHus

Bonpocwi ons
YCMHO20
(nucomennoeo)
onpoca no memam

BOI’lpOC HA 3K3ameHe
7-9

OIIK-3.4 Pemaer
OpTaHU3AIOHHEIE U
METOAMYIECKIE BOIPOCKHI cOOpa
WHPOPMAIINU B COOTBETCTBUU
C IIOCTABJICHHBIMU 3a/1a4aMU U
METOIMYECKON CTpaTeruei
HCCIIEIOBAHUS, KOHTPOJIHPYET
cOOp COITMOIOTMIECKUX
JTAHHBIX

3Haem criocoOwI cOopa
SMIUPUIECKUX TAHHBIX JUIS
HM3Yy4eHUs IPodIeM
00IIIECTBEHHOTO MHEHUS 1
OpraHu3auu
MapKETHHTOBBIX YCIYT,
MMOHUMAET KPUTEPUH
onpeeneH s
COLIMOJIOTTYECKON BHIOOPKH;
yMeenm COOTHOCHTD
coOpaHHBIE TaHHEIC C
IOCTaBJIEHHBIMH 3aJa4aMH U
TUIIOTE3aMHU

COI[HOJIOT HUYECKOT 0
HCCIIENOBaHMS,

é1a0eem HaBBIKaMU
IUTAHUPOBAHUA U

Tecm

Bonpoc na sxsamene
10-12




OCYILIECTBIICHUS IPOSKTHBIX
pabor B o0nacTy u3ydeHus
0OIIECTBEHHOT'O MHEHHS,
OpraHu3ayy padboTsl
MapKETHHTOBBIX CITYXKO

OIIK-3.5 Odopmiser HaygHO-
TEXHUYECKYIO JIOKYMEHTAIIUIO
Ha BCEX JTalax MCCIIeJOBaHMU

3Haem TPUHIIUTIBI
COCTaBJICHUS OTUETHOM
HAyYHO-TEXHUYICCKOH
JIOKYMCHTAITUH Ha
MPOTSHKEHUU BCEX ATAIOB
COI[OJIOT HYECKOT 0
HCCIIEA0BaHuUsI B 00JIaCTH
M3y4eHUsI 00IECTBEHHOTO
MHCHUS, OpTraHU3aIuN
pabOThl MAPKETUHTOBBIX
CITYXKO;

ymeem 00001IATH
SMITUPUIECKUE TaHHBIC,
MOJTYYCHHBIC B XOJIC
COI[OJIOTMYECKOT 0
HUCCIICOOBaHUs, BbIACIIATH
HauOosee HEeHHYIO C TOYKH
3PEHUS IPAKTUYECKON
3HAYUMOCTH HH(OpMAIIHIO;
6/1a0eem HaBbIKAMU
ohopMIleHHsT HAYIHO-
TEXHUYECKOH
JIOKYMEHTallUH,
KOPPEKTHPOBaHHUS
OTYETHOCTH B Cllydae
BBISIBJICHHBIX TTOTPEIIHOCTEH
M OIINOO0K

Bonpocwt ona
YCMHO20
(nucomenno2o)
onpoca no memam

Bonpoc na sxzamene
13-15

[IK-2.1 OmnuceiBaet
NpOOJIEMHYIO CHTYAIHIO

3Haem TEOPETUUECKOE I10JIe
COLIMOJIOTMH MAapKETHHTa,
MO3BOJISIFOLIEE BBISBIIATh
mpo0IeMy MOCPEICTBOM
UCIIOIb30BaHUS Pa3IMIHBIX
KOHIETITYaJIbHBIX CXEM;
yMmeem TUIaHUPOBATh U
OCYIIECTBIISITh MApKETUHT
TOBapOB U YCIIYT ISt
CO3/IaHUsI POTPaMM
COIIMAIbHOTO Pa3BUTHUS
NIPEANPUATHH, YIpEXKICHUH,
TEPPUTOPUI U UHBIX
OOIITHOCTEH;

énadeem METOIAMU
TUTAHUPOBAHUS U
OCYIIIECTBIICHNS MAPKETHHT A
TOBApOB U YCIIYT ISt
CO3IaHUsI POTPaMM
COIIMATBHOTO Pa3BUTHSA
MPEANPUATHH, YUPEXKICHUH,
TEPPUTOPHUI U UHBIX
00IIHOCTENH

Ilpaxmuueckoe
3a0anue no memam

Bonpoc na sxsamene
16-18

I1K-2.2 O6ocHOBBIBaET
AKTYaJIbHOCTh TPOEKTA JIIS
peIIeHus TOCTaBICHHON
TIPOOJIEMBI.

3Haem TeOpeTUIECKre 1
TIPAKTHYCCKHIE CIIOCOOBI
000CHOBaHUS aKTYaJIbHOCTH
MPOEKTa MPH PELICHUU
MapKETHHTOBBIX ITPOOIEM
OpTaHU3aINH,

ymeem NPUMEHSTD OIBIT
TIPEBLIYIINAX

Ilpaxkmuueckoe
3a0anue no memam

Bonpoc na sxsamene
19-21




COI[HOJIOT MUECKHX
HCCIICAOBAHMM IS
00OCHOBaHUS aKTYaJIbHOCTH
TPOCKTA MPH PEIICHUN
MapKETHHTOBBIX ITPOOIEM
OpTaHu3aIvH,

6/1a0eem METOnaMK
000CHOBaHUSI aKTyaJIbHOCTH
MOTEHIIHAIBHOTO MTPOSKTA
TIPU PEIICHUH
MapKETUHTOBBIX MTPOOJIeM
OpTaHu3aIH

TIK-2.3 CornacoBsIBaeT
JIOKYMECHTAITHIO,
PErIaMEeHTHP YIOIIYIO
B3aMMOJIENCTBIE 3aKa3unKa U
HCITOJIHUTEIS
COIIMOJIOTMYECKOT O
UCCIIeIOBaHUS

3Haem METOJOJIOTHUIO,
METO/IbI M IPUHITUIIBI
TUIAHUPOBAHUS U
OCYILECTBIICHUS MapKEeTHHTa
TOBApOB U YCIIYT AT
HCTIOJIb30BaHMS B
pa3paboTKe mporpaMm
COLIMAJIBHOT'O Pa3BUTHSA
NPENIPUATHH, YUPEKICHU,
TEPPUTOPUI U UHBIX
OOIIIHOCTEH;

YyMmeem NIPUMEHATH
METO/I0JIOTHIO, METOIBI U
TMPUHIUIIBI TINITAHWUPOBAHUA U
OCYII[ECTBIICHUS MapKEeTHHTa
TOBApOB U YCIIYT AT
UCIIOIb30BaHUs B
pa3paboTKe mporpaMm
COIIMAIbHOTO Pa3BUTHUS
MPENIPUATHH, YUPEKICHU,
TEPPUTOPUI U UHBIX
OOIIIHOCTEH;

6/1a0eenm MeTOHO0JIOTHEH,
METOJaMHU ¥ MPUHLUNAMHI
IUIAHUPOBAHUS U
OCYIIIECTBICHNS MapKETHHT A
TOBapOB U YCIIYT ISt
UCIIOIb30BaHUA B
pazpaboTke mporpaMm
COIIMAJIbHOTO Pa3BUTHUS
NIPEANPUATHH, YIpEXKICHUH,
TEPPUTOPUI U UHBIX
00IIHOCTENR

Ilpakxmuueckoe
3a0anue no memam

Bonpoc na sxszamene
22-28

4.1 ®oHA OLEHOYHBIX CPEJICTB /ISl MPOBeIeHHs] TeKYIero KOHTPOJIs.

I. Tewmsl ompocoB

Tema 1. Conepxanue u crieriudprka 0aHKOBCKOIO MapKeTHHTa

1.

2.
3.
4.

IToHATHE U XapaKTepUCTUKA YCIIYT.
bank Kak SJKOHOMUYECKUN UHCTUTYT U XO34MCTBEHHAs! OpraHU3alys.
ITonsiTne 0AaHKOBCKHX, PUHAHCOBBIX YCIYT U OAHKOBCKUX OTNEpalui.
Bupl 6aHKOBCKUX YCIYT U OTIepalui.

Tema 2. AHanu3 pbIHOYHBIX BO3MOKHOCTEH. CrcTeMa MapKeTHUHIOBOM HH(pOpMaIMK U

MapKCTHHIOBBIX HCcIe0BaHUH
1. COCTE[BJBIIOH_[I/IC nponecca ynpaBJICHUSA MAPKECTHUHIOM 0aHKOBCKHX YCIIYT.

2. AnHanu3 pbIHOYHBIX BO3MOXKHOCTEH B cepe OAHKOBCKUX YCIIYT.




ok w

6.
7.

Mapxkerunrosas nuadopmarmonnas cucrema (MHC) B Ganke.

Cucrema yrmpaBiieHHs B3aUMOOTHOLICHUSMU C KIIMEHTaMHU.

MapkeTHHrOBbI€ UCCIIEIOBAaHUS PhIHKA OAHKOBCKHX YCIIYT M MOTpeduTeneil 6aHKOBCKUX YCIIYT
(pu3muecKux U IOPUIMUECKHUX JIUIT).

Puck-menemxmeHT B 6aHKOBCKOM cepe.
AHanu3 MapKeTUHIOBOM cpeJibl OaHKa.

Tema 3. CermeHTHPOBAHUE U OTOOP LIENEBBIX PHIHKOB

1.
2.

3.
4.

[loHsiTHE CErMEHTUPOBAHUS PHIHKA.

[IpuHIMIBI CErMEHTAIMN PHIHKOB OTpeOuTeNel OaHKOBCKUX YCIYT U BBIOOP 1I€JIEBBIX
CErMEHTOB PbIHKA.

Crpareruu oxBaTa pbIHKa.

[To3unmonnpoBanue 0aHKa Ha pPbIHKE.

Tema 4. IlnanupoBaHne KOMIUIEKCa MapKETUHTa OAHKOBCKUX YCIIYT

1.
2.
3.
4

5.

Kommexc mapkerunra (4P).

bankoBckue yciyru, nmpenjgaraéMble pelHKY.

Pacuer 11eHb1 6aHKOBCKHUX YCITYT.

Mecto paboTsl OaHka ¢ KIHeHTOM (0OcTy)KrBaHUE B OaHKe, 0OCITy)KHBaHUE OH-JIAH
MIOCPEJCTBOM JIMYHOTO KaOMHETa, MHTEPHET-CEPBUCHI U T.I1.).

[MpoaBmkeHre 6aHKOBCKUX yciyr (pekinama u PR).

Tewma. 5 Opranuzanusi MApKETHHTOBOU JeATENHHOCTH B OaHke. OpraHu3airoHHas CTPYKTypa 1
MapKETHHTOBasl cly>k0a OaHKa

1.
2.
3.

NoogokrowdE

o

10.

MapkeTHHT KaK HalpaBJCHHUE ACATEIBHOCTH OaHKa.
OyHKIIMM MapKeTHHTa B OaHKe.
CtpykTypa cinyKObl MapKETHHTa B OaHKE.

I. Temsl pedepaton

Opranu3zanus mapketuHra B Coepoanke Poccun.
bankoBckas cucrema B PO.
baHkoBCcKuit MapKETHHT U €T0 POJIb B 0AHKOBCKOM Jelie.
baHkoBCKuUiT MapKETUHT U CHCTEMA YIIpaBlieHUs OaHKOBCKOM /1eATeIbHOCTHIO.
PriHok O6ankoBckux yciyr Poccun.
Mesx1yHapOAHBIN PHIHOK OAHKOBCKUX YCIIYT.
baHkoBCKuit MapKETUHT U MOBBIIEHUE €r0 3(h(HEKTUBHOCTHU C HCIIOIb30BAHUEM COBPEMEHHBIX
0aHKOBCKUX HHCTPYMEHTOB.
OHn-naifH WM UHTEPHET-0AHKUHT: IOHSTHE, BO3SMOKHOCTH U PUCKHU.
Pons LlentpanbHoro 6anka B COBPEMEHHOI SKOHOMHUKE.
Ponp koMMepuecknx 6aHKOB B COBPEMEHHON IKOHOMUKE.
[IpencraBienue coaepKaHus BBIOPaHHOW TeMbI BO BpEMsI CEMUHAPCKOTO / MPAKTUYECKOTO

3aHSTHUS COMPOBOXKAATHCS mpe3eHTtanuei B Microsoft Power Point.

el N>

4.2 ®oHA OLIEHOYHBIX CPEJICTB IJIsl MPOBeAeHUs MPOMEKYTOUYHOM aTTeCTANH.
Bonpocwl na yxzamen

[ToHsiTHE U XapaKTEPUCTUKA YCIIYT.

[TonsiTe 6aHKOBCKUX, (UHAHCOBBIX YCIYT U OAHKOBCKUX OTEPAIIHIA.
Copepxanue u crierupuka OaHKOBCKOTO MapKETHHTA

baHk kKak SKOHOMHYECKUH MHCTUTYT U XO3SHUCTBEHHASI OpPraHU3aIlHsl.



12.
13.
14.
15.

16.
17.
18.
19.
20.
21.

22.
23.

24,
25.
26.
217.
28.

=

=

Byl 6aHKOBCKHX YCIIYT U OTIEpaIlni.
Mapxkerunrosas nuadopmarmonnas cucrema (MHC) B Ganke.
CucremMa MapKeTHHIOBOW MH(OpPMALIMU U MAPKETUHIOBBIX HCCIICIOBAaHUI B OaHKE.
Cocrapnsiomue npouecca yrpaBieHUs] MApKETHHIOM OaHKOBCKUX YCIIYT.
AHaM3 pEIHOYHBIX BO3MOXKHOCTEH B chepe OaHKOBCKUX YCIIYT.
Cucrema yrmpaBiieHHs B3aUMOOTHOLICHUSIMH C KIIMEHTaMU OaHKa.

. MapkeTHHTOBBIE HCCIIEIOBAHUS PhIHKA OAHKOBCKUX YCIYT M MOTpeOHTENeH OaHKOBCKHUX yCITYT

(pu3mUecKux U IOPUIMIECKHUX JINIT).

Puck-menemxmeHT B 6aHKOBCKOM cepe.

AHanu3 MapKeTHUHIOBOM cpeJibl OaHKa.

[ToHsiTHE U IPUHLIMUIIBI CETMEHTUPOBAHUS PHIHKA.

[IpyHIMIOBI CerMEHTAllMM PHIHKOB MOTpeOuTenell OaHKOBCKMX YCIYT M BBIOOp LEIEBBIX
CErMEHTOB PbIHKA.

Crpareruun oxBaTa pbIHKa OAHKOM.

[To3unmonnpoBanue 0aHKa Ha pPbIHKE.

[1nanupoBaHue KOMILJIEKCA MApKETHHIa OAaHKOBCKUX YCIYyT: 00IIas XapaKTepUCTUKA.
bankoBckue ycnyru, npenjgaraeMble pelHKY.

Pacuer 1ieHb1 6aHKOBCKHX YCITYT.

Mecto pabotbl OaHka C KIHEHTOM (OOCTyXWBaHWE B OaHKe, OOCITY)XKWBaHHE OH-JIAWH
MIOCPEJCTBOM JIMYHOTO KaOMHETa, MHTEPHET-CEPBUCHI U T.I1.).

[MpoaBmkeHre 6aHKOBCKUX yciyr (pekinama u PR).

Opranuzanys MapKETHHIOBOM JesATeNbHOCTH B OaHke. OpraHu3allMOHHAasi CTPYKTypa H
MapKeTHHIoBas ciryx0a 6aHka

MapkeTHHI KaK HalpaBJIeHUE AEATEIbHOCTH OaHKa.

OyHKIMM MapKeTHHIa B OaHKe.

CtpykTypa ciy>KObl MapKETHHTA B OaHKE.

CtpykTypa 0aHKOBCKOM cucteMbl PD.

MesxayHapoaHas 0aHKOBCKasi CCTEMa.

prwepbz IK3AMEHAYUOHHbLX ounemos ¢ eonpocamu

buner X
[TonaTre 6aHKOBCKUX, PUMHAHCOBBIX YCIYT U OAHKOBCKUX OTEpaIUi.
DYHKIIMM MapKETHHTa B OaHKE.

buner XX
Puck-meHepKMEHT B 0aHKOBCKOH cdepe.
Mecto pabotbl OaHka C KIUEHTOM (0OcimyxuBaHue B OaHKe, OOCTy)XHUBaHUE OH-JIAH
[IOCPE/ICTBOM JIMYHOTO KaOHWHETa, MHTEPHET-CEPBUCHI U T.I1.).

Kpurtepun oneHkH 1o npoMe:XKyTOYHOM aTTecTanuu (3K3aMeH B YCTHOH ¢opme)

Onenka «Orauano». Kpurepuu:

- CTYAGHT TiOyO0OKO M MpPOYHO YCBOMJ MpPOrpaMMHBII MaTepuall, HCUYEpIbIBAIOIIE,
MIOCJIENOBATEIBHO, TPAMOTHO U JIOTUYECKH CTPOMHO €ro U3J1aracr;

- B OTBETE CTYJCHT YBS3bIBAET TEOPHUIO U NPAKTUKY;

- CTYAEHT He 3aTpyIHseTCs ¢ OTBETOM Ha BUJOU3MEHEHHBINH BOIPOC (3aJaHKeE), MOKa3bIBAET
3HaKOMCTBO € MOHOrpaduueckoil (HOPMaTUBHOM W METOJMYECKOH) JHMTepaTypoi,
MPaBUILHO OOOCHOBBIBAECT NMPUHSATHIE PEIICHHs, BIAJEeT Pa3HOCTOPOHHUMHU HABBIKAMH U
MpUEeMaMH BBITIOJTHEHUS MPAKTHUECKUX 3aaHuH;

- IIpH BHINIOJHEHUH NMMCbMEHHBIX 331aHUH CTYJIeHT HeE JIeNaeT OIIMOOK.

Onenka «Xopowmo». Kpurepun:

- CTYACHT TBCPpAO 3HACT HpOFpaMMHBIﬁ marepuall, TIpaMOTHO HW KOHKPETHO, oe3



CYIICCTBCHHBIX HETOYHOCTEH ero n3jaaracr,

- CTYIEHT IPAaBUJIBHO HCIIOJb3YET TEOPETHUECKUE CBEACHMS, IOJIOKEHUS IIPU BBIIIOJIHEHUN
MPAKTUYECKUX 3aJaHMi, BJIaJeeT HEOOXOIMMBIMH HaBBIKAMU M IpueMamu. Jlomyckarorcs
MaJIOCYIIECTBEHHBIE OIIMOKU M MTPOIYCKH.

Onenka «YnoBjersopurejbHo». Kpurepuu:

- CTYAEHT 3HaeT oOulMe IOJIOKEHUS OCHOBHOI'O Marepuaia, HO HE YCBOWJI €ro JeTaju,
JIOMyCKAaeT HETOYHOCTH, HEJOCTaTOYHO IMpaBUJIbHBIE (OPMYIMPOBKH, HapyIICHHE
IIOCJIEA0BATEIBHOCTH B U3JI0KEHUH IPOTPAMMHOIO MaTepHANIa;

- CTYIEHT HCHBITBIBAECT TPYAHOCTH B BBINIOJIHEHUM MPAKTUYECKUX 3aJaHUM, YTO, OJHAKO, HE
CILY’KUT MPENSTCTBUEM JUIsl lalbHEHIIero o0yueHusl.

Ouenka «HeynoBiaersopurenbHo». Kpurepuu:

- CTYIEHT HE 3HAeT 3HAYUTEIbHOM YacTH NPOrPAMMHOIO MaTepuaya, JOIYCKaeT
CYIIIECTBEHHBIE OIITUOKH;

- CTYAEHT HEYBEPEHHO, ¢ OOJIBIINMHU 3aTPYAHEHUSMHU BBITIOJIHSAET MPAKTUYECKUE 3aJaHMsL.

O1neHOYHBIE CpEeICTBA JJIsi MHBAIHUIOB | JIAI] C OTPAHUYCHHBIMHA BO3MOKHOCTSIMHU 3JI0POBBSI
BBIOMPAIOTCS C YUETOM UX MHIUBUAYATIbHBIX ICUXO(PU3UIECKHX OCOOCHHOCTEH.

- TIpY HEOOXOJMMOCTH MHBAJMIAM | JIUIAM C OTPaHUYEHHBIMU BO3MOKHOCTSIMH 3JI0POBBS
MIPEIOCTABIISIETCS JOMIOJHUTENBHOE BPEeMsI JUIsl MOATOTOBKH OTBETAa HA SK3aMEHE;

- TIpW TPOBEIEHHUH TPOLEAYPHl OIICHUBAHHS PE3yIbTaTOB OOYUCHUS MHBAJIHMIOB U JIHII C
OTPaHUYCHHBIMH BO3MOKHOCTSIMH 3IIOPOBBSI TIPETYCMAaTPUBACTCS HCIIOJIb30BaHHE TEXHHUECKUX
CpeACTB, HEOOXOTUMBIX UM B CBSI3U C X WHANBUAYAITLHBIMUA 0COOCHHOCTSIMH,

- IIpW HEOOXOAMMOCTH ISl O0YJAIOUINXCS C OTPAaHNYSHHBIMI BO3MOKHOCTSIMH 370POBBS H
MHBAJUIOB MPOLIEypa OLIEHUBAHUS PE3yIbTAaTOB 00YUEHHUS 10 JUCIUILIUHE MOXKET MPOBOIUTHCS B
HECKOJIKO 3TaroB.

[Ipouenypa oneHUBaHUS pPE3yIbTATOB OOYYEHHS WHBAJIMAOB M JIUI[ C OrPAaHUYCHHBIMHU
BO3MOXHOCTSIMU 3JI0OPOBbSl 10 JUCLUIUIMHE (MOJYJII0) TpeAycMaTpUBaeT MpeAoCTaBICHHE
uHpopmauud B ¢opMmax, aJaNTUPOBAHHBIX K OrPAaHUYEHHUSIM HUX 3JI0pOBbS U BOCHPUATHUA
nHpOpMaIUH:

Jlis U1 ¢ HapyIIeHUSIMH 3PEHUS:

- B IeYaTHOH Gopme yBeIHUEeHHBIM HIPUPTOM,

- B (hopMe AIIEKTPOHHOTO JOKYMEHTA.

Jljig 11 ¢ HapyIICHUSAMH CIyXa:

- B ImedatHo# dopme,

- B (hopMe AIIEKTPOHHOTO JOKYMEHTA.

Jljis 11 ¢ HapyIIeHUMH OTIOPHO-BUTATENILHOTO anmnapara:

- B IedatHo# dopme,

- B (hopMe AIIEKTPOHHOTO JOKYMEHTA.

JlaHHBI TIepeYeHb MOXET OBbITh KOHKPETHU3UPOBAaH B 3aBUCUMOCTH OT KOHTHUHIEHTA
oOyuarouxcs.

5. IlepeyeHb OCHOBHOM M AONOJHHUTEIbHOI y4eOHOI JIMTepaTypbl, HeOOXOAUMOM IJIs1
OCBOCHUS THCHMILINHBI (MOIYJIs1).
5.1  OcHoBHasi JuTepaTypa:

1. KopneeBa, U. B. MapketuHsr : yueOHuK U npakTukym uist By3oB [Tekcr] / W. B. KopHeesa,
B. E. Xpymxwuii. - Mocksa : IOpaiir, 2020. - 436 c.; To xe [DnekrpoHHsIit pecypc]. Pexim
nocryna: https://www.biblio-online.ru/bcode/451956

2. Cunsesa, . M. Mapketunr ycayr : yueOnuk [Tekcr] / U.M. Cunsesa, B.B. Cunses, O.H.
Pomanenkosa ; oz pen. JLII. lamkosa ; @uHaHCOBBIN yHUBepcUTeT Ipu [IpaBurenscTse
P®. - 3-e mxa., crep. - Mocksa : lamkoB u K°, 2019. - 252 c.; To ke [DAeKTpOHHBIN
pecypc]. Pexxum noctyna: https:/biblioclub.ru/index.php?page=book&id=573403

3. Peb6pona, H. II. Ctparernyeckuil MapkeTHHT : YUeOHUK U MPAKTUKyM JJis OakanaBpuata u




maructparypsl [Tekct] / Peopora H. I1. - M. : FOpaiit, 2018. - 186 c.; To e [DaeKTpOoHHBI#H
pecype]. Pexum goctyma:  https://biblio-online.ru/book/877B0C3B-7771-495B-BBFF-
EB58FDFFE4ES/strategicheskiy-marketing

I[JISI OCBOCHHUA NUCHUINIMHBI MHBAJIMAAMU WU JIMIAMU C OIrpaHUYCHHBIMHU BO3MOKHOCTAMH

3I0pOBbsI MMEIOTCS M3JaHMUsSI B JJIEKTPOHHOM BHUJAE B 3JIEKTPOHHO-OMOIMOTEYHBIX CHCTEMaX
«Opaiit» u «Yuusepcuterckas oudimmorexa ONLINE»:

ONoGa~wWNE

5.2 JlonmoJHHTeIbHAs JIATEpPATypa:

XKyxos, E.®. bankoBckuii MeHeKMeHT: yaeOHUK / E.®. XKykoB. - 2-e usn., mepepad. u jgom.
Mocksa: FOuutu-/lana, 2015. - 255 c.  [DnexktponHsli  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=436711

bankosckoe neno: yuebnuk / H.H. Hatoueesa, }O.A. PoBenckuii, E.A. 3BoHOBa U 1p.; MO pe.
H.H. HatoueeBa. - Mocksa: U3narenscko-Toprosast koproparus «Jlamkos u K%, 2016. - 272
c. [DnextpoHHbIi pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=453872
CunseBa, U.M. Mapkerunr ycayr: yueOHuk / U.M. CunseBa, O.H. Pomanenkosa, B.B.
Cunses; nox pen. JLII. JlamkoBa; ®unancoBslii yHuBepcuTeT npu [IpaBurensctee PD. 2-e
u31., mepepad. u gon. - MockBa: M3natenscko-ToproBas kopnopanus «Jlamkos u K», 2017-
252 c. [DnexTponnsiii pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=454142
3onotkoBckuii F0.C. bankoBckuit MapkeTunr: yueobnoe mocooue / FO.C. 3010TKOBCKHIA. -
MuHck: PUIIO, 2015. - 234 ¢, [DnexTpoHHBII pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=463349

[llabanoBa JI.b. bankoBckoe meno / JI.b. IllabanoBa, B.I'. ®enmynoB; MwuHHCTEPCTBO
oOpazoBanust u Hayku Poccuiickoit @enepanuu, OeaepaibHOE TOCYIapCTBEHHOE OIOKETHOE
00pa3zoBaTellbHOE YUYpEXKJeHHE BhHICHIETO NpodeccrnoHambsHOro oOpa3zoBaHus «Poccuiickuii
skoHOMUUecknii yHuBepcuter umeHu I. B. IlnexanoBa (®PI'BOY BIIO «P3Y um. I'.B.
[InexanoBay). - 2-e¢ u3m., mepepad. u jom. - Kazane: [loznanue, 2014. - 364 c.; [D1eKTpOHHBIN
pecypc]. - URL.: http://biblioclub.ru/index.php?page=book&id=364188

5.3. [lepuoguyeckne U3TAHUS:

«HARVARD BUSINESS REVIEW- POCCHUSI»
«Bompochl 2JKOHOMHUKH»

«MapKeTHHT ¥ MApKETHHTOBBIC UCCIICTOBAHMS
«MapKeTHHT OBbIE KOMMYHHKAIIH

«OO0I11IECTBO ¥ DKOHOMUKA

«PernoH: >KOHOMHKA U COLMOJIOTHS
«PernoHanbHasi 5)KOHOMHUKA: TEOPHUS U MTPAKTUKAY
«COILIUC» / «ConnosiornuecKue UCCiaeq0BaHmsDy

6. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOH ceTH

«HTepHEeT», HEOOXOAMMBIX IJIS OCBOCHUSI TUCHUIIMHBI (MOLYJIS).

N =

Hayunas snexrponnas oubianoreka eLIBRERY.RU http:/elibrary.ru/defaultx.asp

Hayunas snexrponnas oudanoreka «KUBEPJIEHUHKA» https://cyberleninka.ru/
OnexkTpoHHass  OubnmoreyHas  cuctema  «YHuBepcuterckas — Oubianotexka  ONLINE»
http://biblioclub.ru/

Kypuan «Cornuonornyeckue ucciempoBanusi» http://socis.isras.ru/

DrekTpoHHas OMOIUOTEYHAs ccTeMa u3aTenbeTBa «Jlauby https://eJanbook.com/




6. DnexTpoHHas oubmmorednas cucrema «lOpait» https://biblio-online.ru/
7. VYuuepcurerckas uadopmarmontas cuctema POCCHUS https://uisrussia.msu.ru/
8. WMznarenbckuit nom «I'pebennukoBy http://www.grebennikov.ru/
7. Mertoanyeckne YyKa3aHusl I OOyYAIOLIMXCHA 1O OCBOEHHIO THCHHILTMHBI

(Mmoxyaisn).

[Ipn ocymecTBaeHMH y4yeOHOW pabOThl 1O OCBOCHUIO JUCHMIUIMHBL «MapKeTHHT
O0aHKOBCKUX YCIyr» MPHUMEHSIOTCS aKTHBHbIE M WHTEPAKTHBHBIC (POPMBI MPOBEICHUS 3aHATHH -
WHTEPAaKTUBHBIE W MPOOJIEMHBIC JIEKIIMU, OIPOCHl, CaMOCTOsITelNbHAss pabora - paboTa C
MyOJIMKAIUSIMH B TIPEAMETHOMN 00J1aCTH AUCIUILIMHBI, IOATOTOBKA pedepaToB.

VYcmenrtHoe OCBOGHHME MaTrepuana Kypca TpEAIoyiaraeT CaMOCTOSITENbHYI0 —padoTy
CTYIEHTOB M PYKOBOJCTBO A3TOH pabOTONW co CTOpoHBI mIpenoaaBarens. Ha camocrositenbHyro
paboty cTyneHToB (0akamaBpoB) MO IUCHUTUTHHE «MapKeTUHT 0aHKOBCKUX YCIyr» OTBOAMUTCS 23
4. OT o0mIe TPyIOEeMKOCTH Kypca Juisi o4HON Qopmbl 00ydeHus. ConpoBOKI€HUE 3TOW pabOThI
MOJKET OBITH OPraHM30BaHO B CIEAYIOMHX (opmax:

1. xoHCynbTaWU (MHIUBHUIYATbHBIE U TPYNTIOBHIE), B TOM YHUCIIE C TPUMEHEHHEM JIUCTAaHIIMOHHOMN
cpenbl 00ydeHus;

2. TPOMEKYTOUYHBIH KOHTPOJIb XOJa BBINIOJHEHHS 33JaHUH HAa OCHOBE DAa3JIMYHBIX CIIOCOOOB
B3aMMOJICHCTBUS B OTKPHITOM HHPOPMAITMOHHOM cpejie.
ConeprxkaHne caMOCTOATEFHOM pabOTHI CTYIEHTA BKIIOYACT:

- U3y4eHHe JICKIIMOHHOTO MaTepHaa,

- CaMOCTOSTENIFHOE M3YUeHHE OTICIBHBIX Pa3/esIOB U TEM JAUCIUILTUHBI (HAlpaBIICHUH, TapaIiur,

KOHIICTIIIHH);

- paboTa ¢ yueOHON U HAyYHOU JTUTEPATYpPOH;

- BBITIOJIHEHHE W O(GOpPMIIEHHE COOCTBEHHOTO MAapKETHHTOBOTO MPOEKTa (CO3MaHME caiTa WiIu

(hopMupoBaHNE MAPKETHHTOBOW 0a3bl TaHHBIX);

- MOATrOTOBKA K CEMHUHAPCKUM 3aHATHUSIM;

- TeKYIIH CaMOKOHTPOJIb YCBOEHUS MaTepHaa;

- MOATrOTOBKA K 3a4eTy U T.II.

B ocBoenun aucuuruinabl «MapkeTHHT OaHKOBCKUX YCIYr» HMHBAJIMJAMH M JIMLAMHU C
OTPaHUYEHHBIMU BO3MOKHOCTSIMU 37J0POBBSI OOJIBLIOE 3HAUYECHUE MMEET WHAMBUAyallbHas yuyeOHas
paboTa (KOHCYIbTAIMH) - JOMOJIHUTEIbHOE pa3bsiCHEHUE YUeOHOTO MaTepuana.

WnnuBuayanbHble  KOHCYIbTAllMM 1O HPEAMETY  SBISIOTCS  BAaXHBIM  (pakTOpoM,
CHOCOOCTBYIOUIUM HMHJMBUIYANIU3alMH OOY4YE€HUS] U YCTAHOBJIICHHIO BOCIUTATEIHLHOTO KOHTAKTa
MeXAy TMpenojaBareieM U OOydalolUMCsS HMHBAIMJIOM WM JIMIOM C OTpPaHUYEHHBIMU
BO3MOHOCTSIMHU 3/I0POBBSL.

8. IlepeyeHb HH(OPMALMOHHBLIX TEXHOJIOTHIi, MCIOJIb3yeMbIX NPH OCYLIEeCTBJIEHUH
o0pa3oBaTeIbHOI0 NMpouecca Mo JMCUUILINHE (MOIYJIIO).
8.1 IlepeyeHb MHGPOPMAITHOHHBIX TEXHOJIOTHIA.

Hcnomns3oBanue My.]'IBTI/IMeI[I/II\/'IHBIX npe3eHTau1/H71 npenoaaBaTejieM B JICKIMOHHOM (bopMaTe
" Ha MMPAKTUYCCKUX 3aHATUAX CTYACHTAMU, O6IJ_ICHI/Ie C IIperoaaBaTeyicM 110 BHGKTpOHHOﬁ I104TC.

8.2 IlepeyeHb HEOOXOAMMOI0 NPOrPaAMMHOIO ol0ecnevyeHus.

IMpu mpoBenenun 3aHsTHH ucnonbdyercs maker PowerPoint Microsoft Office, OC
Microsoft Windows 10 ¢ Beixoiom B IHTEepHET.



8.3 IlepeueHb HH(POPMANMOHHBIX CHIPABOYHBIX CHCTEM:

1. CnpaBouno-mpaBoBas cuctema «Koncysnabrant [Tmtocy (http://www.consultant.ru)
2. Dnektponnas oubnuoreunas cucrema eLIBRARY.RU (http://www.elibrary.ru)/

9. MarepuajbHO-TeXHUYECKasi 6a3a, HeOOX0TUMAs 11 OCYIIECTBJIECHUS
00pa30BaTeILHOTO NMPOIleCcca MO AUCHUILINHE (MOTYJIIO).

No

Bun padot

MarepuanbHO-TEXHUYECKOE 00€CTICUCHNUE TUCITUTLITMHBI
(MOZyIisT) ¥ OCHAIIEHHOCTD

1. JIeKIIMOHHBIC 3aHITH JlekuuonHass aymutopus (244, 246, 249, 250, 416°, 418%),
OCHAILlEHHAs] TMPE3CHTAllMOHHON TEXHUKOH (IIPOEKTOp, 3KpaH,
KOMITBIOTEP/HOYTOYK) ¥ COOTBETCTBYIOIIUM IPOTPAMMHBIM
ob6ecnieuenuem (110).

2. Cemunapckue 3ansatusi  |[Ayautopust (244, 246, 249, 250, 416a, 418a), ocHamieHHas
MPE3EHTAllHOHHOU TEXHUKOU (mpoekTop, JKpaH,
KOMIBIOTEP/HOYTOYK) Y COOTBETCTBYIOIIMM IMPOTPAMMHBIM
ob6ecnieuenuem (110).

3. JlaGopaTopHbIe OTCYTCTBYIOT
3aHITHS

4. Kypcosoe KaOuner ans  camMocCTOATENbHOM  palOOThI,  OCHAIEHHBIN
MMPOEKTUPOBAHUE KOMIIBIOTEPHOW TEXHUKOW C BO3MOXHOCTBIO TOJKITIOUEHUS K

cet «HTepHeT», 00ecnedyeHHbIl OCTYIOM B 3JIEKTPOHHYIO
nH(()OpPMaIMOHHO-00pa30BaATEIHHYIO cpeny YHUBEPCHUTETA
(6ubmmoteka Kyol'Y), ayn. 259, ayn. 251.

5. ['pynmoBbie Aynutopus (244, 246, 249, 250, 416a, 418a), ocHamieHHas
(MHIMBUTyaTbHBIC) MPE3CHTAIMOHHOMN TEXHUKOU (mpoekTop, JKpaH,
KOHCYJIbTAIIH KOMITBIOTEP/HOYTOYK) W COOTBETCTBYIOIIUM IPOTPAMMHBIM

ob6ecnieuenueM (110).

6. Texymuii KOHTPOJIb, Aynutopus (244, 246, 249, 250, 416a, 418a), ocHamieHHas
[IPOMEKYTOUHAS pe3eHTAllMOHHOM TEXHUKOU (mpoexTop, JKpaH,
aTTecTanus KOMITBIOTEP/HOYTOYK) ¥ COOTBETCTBYIOIIMM  MPOTPaMMHBIM

o6ecnieuenueM (110).
7. CamocrosrenbHasd pabotaKabuner It  caMOCTOSITEIbHON — pabOTHI,  OCHAIIEHHBIN

KOMITBIOTEPHONM TEXHHUKOW € BO3MOYKHOCTBIO TMOJKIIOYEHHUS K
cet «HTepHeT», 00eCnedeHHbI TOCTYIOM B 3JIEKTPOHHYIO
H(}OPMALIMOHHO-00Pa30BaTENbHYIO cpeny YHUBEpPCUTETA

(bubmmorexa Ky6I'Y), ayn. 259.




