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1 Henu u 3a1a4n U3y4YeHUs! AU CHUNIHHBI

11 Ieab ocBOEHUS TMCIUTIINHBI

lenp — paTh cryaeHTaMm oOIIee NPEACTaBICHHE O (YHKIMOHUPOBAHUHM TOCTHHUYHOTO
OPEINPUATHS, KaK dYacTH cdepbl YCIyr, OpraHU3alldOHHOH CTPyKType, (opMax M MeToaax
00CITyKUBaHUS, 4 TAK)KE U3YUYUTh OCHOBHBIC TEXHOJIOTHH YIIPABICHUS U OOCITY)KUBAHHS B TOCTUHUYHBIX
KOMILIEKCaXx.

1.2 3agauy AUCHUIIINHDI

- c(hOpMHUPOBATH Y CTYICHTOB CUCTEMHEBIE 3HAHUS O Chepe rOCTeIPUIMCTBA,

- W3YYUTh COBPEMEHHBIC TEHCHIINH Pa3BUTHsI TOCTUHUYHOTO Ou3Heca B Mupe u B Poccun;

- pPaccMOTPETh OPraHU3aIMOHHYIO U IIPOU3BOACTBEHHYIO CTPYKTYPY TOCTHHHIIBI;

- U3YYHUTh TEXHOJIOTHH PaOOThl OCHOBHBIX U BCIIOMOT'aTEIbHBIX CITY)KO TOCTHHHMIIBI;

- pPaccMOTPETh BOIPOCHI MPEAOCTABICHHS TOCTHHHIIAMU SKCKYPCHOHHBIX, TPAHCIIOPTHBIX,
TOPTOBBIX M CIIOPTUBHO-03/I0POBUTEIIBHBIX YCIYT, YCIYT IUTAHUS U OTJbIXa, OU3HEC-yCIIYT;

- chopMUPOBAaTh HABBIKH Pa0OTHI C JIMTEPATYPHBIMH HUCTOYHHMKAMH W HOPMATHUBHO-
MIPABOBBIMHU MaTEePUAIAMH T10 TOCYIAPCTBEHHOMY PETYJIUPOBAHUIO TypU3MA.

1.3 MecTo IMCHMIIMHBI B CTPYKTYpe 00pa30BaTe/ibHOM MPOrpaMMbl

Hucuunnuna «OpraHuzaius pa3MelleHuss TYPHCTOB» OTHOCUTCS K 4acTH, (hopMupyemoit
y4acTHHUKaMu oOpa3oBarTeabHbIX oTHOIIeHUH biioka 1 Jlucuumimnel (Moaynu). M3ydenne qaHHOTO Kypca
OasupyeTcss Ha 3HAHUSAX, YMEHHSIX U HaBbIKaX, TMOJXYYEHHBIX TMPU H3YYCHUH JUCHUIUINH:
«IIpaBoBenenuey, «llcuxonorusy, «CtaTucTuka Typu3May, a TaKKe SIBJISETCS OCHOBOW MJIsi U3y4EHHUS
TaKUX JUCHUIUTUH Kak «TypucTcko-pekpeallnoHHOe NpoeKTupoBanuey», «TyponepeiiTunry, «busnec-
MJIAHUPOBAHHUE B TYPUCTCKOM JEATEIHHOCTHY, « €XHOIOTHS U OpraHu3alis BHIE3THOTO U BHYTPEHHETO
TypusMay, «Opraauzanus yciyr HUTaHUsL B TYPUCTCKO- 3KCKYPCUOHHOU J€ATEIbHOCTH.

Kypc «Opranmzamus pa3MelmIeHUs TYPHCTOB»  CIIOCOOCTBYET PACIIUPCHHIO 3HAHUN
oOy4aromuxcsi 0 IpoheCcCHOHATBHBIX TEXHOJIOTUSX UCTIONB3YIONIUXCS B TOCTUHUYHOM JIEle.

14 Ilepedyenn NiIaHMpPyeMbIX Pe3y/IbTATOB 00y4eHHsI 0 AUCHHUILINHE, COOTHECEHHbBIX
¢ IJIAHMPYEMbIMH pe3yJIbTaTaMM 0CBOEHHUsI 00pa30BaTeIbHON NPOrpaMMBbl

B npouecce ocBoeHMs JAHHOM AUCHUIUIUHBI CTYJIEHT (POPMHUPYET U OBJIA/I€BACT KOMIIETEHIMEH
[IKYB-2.

Ta6mz1ua 1 - O6H_IerO(1)eCCI/IOHaHBHBIC KOMIICTCHIIMM, HaA OCBOCHUC KOTOPLIX
HaIrpaBJICHO U3YYCHUEC JUCHUIIIIMHBI

KOZ[ 1 HAMMCHOBAHUEC

PeByJ'ILTaTBI 06yquI/I$I IO JUCHHUITIMHE
HHAUKaTOopa

ITK-2 Cnoco0eH opraHu3oBaTh npouecc 00ca1y>KUBaHUS MOTpeduTe/Ieil HAa OCHOBe HOPMATHBHO-NPABOBBIX AKTOB,

C Y4eTOM 3a1lpoCcoOB NOTpedUTEI€eii M NPUMeHeHHeM KJIMEHTOPHEHTHPOBAHHBIX TEXHOJIOTHii

WIIK-2.1 Onpenensier 3Hatb

nOTpeOHOCTH B |— COBPEMEHHBIE U TPAIULIHOHHBIE MOJIEIN TOCTEIPUUMCTBA,

TYPHCTCKIX U |~ KyJbTYpy 0OCIyKUBaHMUS, STHKY AENIOBOTO o01IeHN s, TPaBUIIa TIOBEICHHs TIepCOHaa
TOCTUHUYHBIX MTPEATNIPUATHN,

— TpaBHJIa B3aUMOJICHCTBHS C TOTPEOUTENSIMA TOCTHHUYHBIX YCIIYT;

— TpaBuiIa paboThI ¢ BO3paXKEHUSIMU, 00pabOTKH 5kanno0;

— TepedyeHb U Co/IepKaHne HOPMaTHBHO-TIPABOBBIX U TEXHOJIOTMYECKHX JIOKYMEHTOB
(henepanbHOTO, OTPACIIEBOTO M KOPIIOPATUBHOTO YPOBHEH NPABOBOTO PETyIMPOBAHMS
TOCTUHUYHOM JIeATeTLHOCTH B PD;

— OCHOBBI KJIaCCU(HUKALIUK CPEJICTB Pa3MELICHHUs U 0COOEHHOCTH ()YHKIIMOHHUPOBAHHMS
Ppa3JIMYHbIX UX BUIOB,

- Tpe6OBaHI/I${ K TOCTUHHIIAM pPa3HbIX BUIOB U KaTel"OpHﬁ;

— CYIIHOCTb U CIICITU(HUKY TOCTHHHYHBIX YCIIYT;

YMmers

— HCIIOJIb30BaTh HOPMATHBHO-TIPABOBYIO M TEXHOJIOTHYECKYIO JOKYMEHTALIHIO B IIEIAX
3aIUTHI CBOUX IPaB, MpaB NOTpeduTeneit u pabotogarenci;

— OLICHMBATh TOCTUHHMIIBI M aHAJIOTUYHBIE CPE/ICTBA PAa3MEICHHUs HA COOTBETCTBUE 4

OKCKYPCHOHHBIX yCIIyrax




Ko n HanmeHoBanne
WHIUKATOpa

PesynbTarel 00ydeHus 10 JUCIMILTHHE

tpeboBanusiM [opsiaka kinaccudukaym 00bEKTOB TYPHUHIYCTPHH;

Bianets

— METOJIUKOH OIIEHKH T'OCTHHHII ¥ aHAJOTUYHBIX CPE/ICTB pa3MeleHHs Ha
cooTBeTcTBHE TpeboBaHMAM [lopsaka kiaccupukamun 00BEKTOB TYPUHIYCTPHUH;

— HaBBIKAMH TOCTEIIPUUMHOTO 1 3()(HEeKTUBHOTO 00CITYKMBAHUS TOCTEH B CPENICTBAX
pa3sMelIeHNS;

— HaBBIKAMHU OOLICHUS C MOTPEOUTEISIMH TYPIPOIYKTa

UIIK-2.5 [Ipunumaer
3aKa3bl OTACTBHBIX TYPHCTOB
WX JIAL, YIIOJTHOMOYEHHBIX
MPEICTaBIATh TPYIILY
TYypHUCTOB, Ha
(hopMHpOBaHUE TYPUCTCKUX
MPOJIYKTOB M 0pOpMIISET UX
B YCTaHOBJIEHHOM HOPsIIKE

3HaTh

— coBpeMmeHHble ACY rOCTHHHYHBIX IPEATIPHUATHI;

— TpeOoBaHUs 6E30MIACHOCTH M OXPAHbI TPYy/Ia B TOCTHHUYHBIX PEAIIPUSITHSX;

— CTPYKTYpY YIpPaBI€HHS TOCTUHUYHBIM NPEIIPUATHEM;

— OCHOBHBIE CITy>KObI COBPEMEHHOW TOCTHHUIIBI U UX XapaKTEPUCTUKY, (DYHKIHH;
— TEXHOJIOTHH TIPHeMa U 00CITyKUBaHUsI TOCTEH B OTelIe;

— TEXHOJIOTHH 00CITyXKUBaHUS T'OCTeH MUTaHUEM;

— TEXHOJIOTHH 00CITYKUBaHUS FOCTEH B pOLIECCe TPOKUBAHUS;

— TEXHOJIOTHH MPEIOCTAaBICHHUS JOMOTHUTEIBHBIX YCIYT B TOCTHHUIIE

— COBpEMEHHBIC TeHICHIIMH Pa3BUTH TOCTHHUYHOTO Ou3Heca B mupe u Poccnm;

Vmethb

— B3aHUMOJIEHCTBOBATH C TOCTSIMHU,

— paboTaTh ¢ BO3paXCHUAMH IMOTPEOUTENICH TOCTHHIYHBIX YCITYT;

— BBIOHPATH CTIOCOOBI, METOIBI, METOTUKH, IPUEMBI, CPEICTBA IS peaTn3alui
TEXHOJIOTHIi B TOCTHHUYHOH JeATEIbHOCTH;

— 0 opMIIATH, IPEJCTABIIATH, OMUCHIBATh, XaPAKTEPHU30BATh MPOLICCCHI, U SIBICHHUS,
TIPOUCXOISIINE B TOCTUHUYHON JAESITENbHOCTH;

— c00JIrOIaTh HA TPAKTUKE TPeOOBaHUs 0€30IACHOCTH M OXPaHbI TPY/a B MPOLIECCE
opra”m3aly 00CIy>KUBaHUs MOTpeduTeneit

Buagers

— HaBBIKAMU FOCTEIIPUUMHOTO ¥ S(PPEKTUBHOTO 00CITYKMBAaHHUS T'OCTEH B CPECTBAX
pa3MelIeHNS;

— HaBBIKaMHU OOLICHUS C MOTPEOUTEISIMH TYPIIPOIYKTa

2 Conep:xaHue ¥ CTPYKTYPAa IMCHUILIHHbBI
2.1. Pacnpenesienue Tpya0eMKOCTH JUCHUILJIMHBI 10 BUIaM padoT
Oomas TPYIIOEMKOCTh JUCIMIUIAHBI cocTaBisgeT 8 3au. en. (288 wacoB), wux
pacmpezienieHue Mo BuaaM padoT IpeaCcTaBiIeHo B TabmuIe 2.
Tabnuma 2 — PacmpeneneHue TpyZOEMKOCTH B Yacax IO BCEM BHJaM ayAUTOPHOMN
caMoCTOsITeNIbHOI paboThl crynenTa (3P0)
. Bcero Kypc
Bug yuebHoit paboThI HACOB 1
KonrakTHas padora, B TOM YHcIIe: 18,6 18,6
AynauTopHbIe 3aHATHS (BCEro): 18 18
3aHATHSA JIEKIIUOHHOT'O TUIIA 12 12
[IpakTideckue 3aHATUSL 6 6
HWHnast koHTaKTHasi padora: 0,6 0,6
[Ipomesxyrounas arrectauus (LKP) 0,6 0,6
CamocrosiTeibHast padoTa, B TOM YHCJIe: 257 257
[IpopaboTka yueOHOTo (TEOpeTUYECKOro) MaTepuaia 257 257
KonTpoab: 3x3aMeH (3UMHSIsI, JIETHSISI CECCHs) 12,4 12,4
yac. 288 288
O0uas Tpy10eMKOCTh B TOM YHCJIe KOHTAKTHasi padoTa 18,6 18,6
3a4. efl 8 8




2.2. CrpyKTypa AMCHHUIIMHBI
Pacnipenenenne BuaoB y4eOHOI pabOTHI M X TPYAOEMKOCTH IO pa3jenaM U TeMaM
JTUCLUTUTMHBI TPEICTABICHO B TaduuIe 3.

Tabnuua 3 — Pazaens! qucuuiuiMbel, u3ydaemoie Ha 1 kypce (3DO)

KonuuecTBo yacoB

AyIuTOpHBIE
Ne HaunmeHoBaHue pa3fenos u TeM Beero SAHSTIS CPC
J 113
1 WupycTpust TOCTENIPUMMCTBA: ONpPEAENeHUe, CYIIHOCTh, OCHOBHBIE 105 10
HanpasieHus. OpraHu3aTopsl TOCTHHUYHOTO OM3HEca. ' 1

2 CynHocTs ¥ crielii()uka roOCTHHUYHBIX YCIyT 10,5 10

XapaKkTepuCTUKa OCHOBHBIX 3TallOB pPa3BUTHS MHUPOBOH HHIYCTPHUU 10 10
TOCTENPUHUMCTBA C APEBHUX BPEMEH JI0 HAIIUX AHEH.

XapaKTepI/ICTI/IKa OCHOBHBIX 9TaIlOB pa3BUTHUA HHAYCTpHUU

N 10 10
rocrenpuuMcTBa B Poccu ¢ IpeBHUX BpeMeH JI0 HAIIUX JHEH.

5 Knaccudukarus cpecTs pa3MenieHus. Bupl rocTHHMIL 21 1 20

IIpaBoBoe peryiaupoBaHue NEATETBHOCTH TOCTUHUYHBIX MPEIIPUSTHH. 29 5 20
CrangapTuzanys ¥ cepTH(UKanUs yCIyr TOCTHHHYHBIX MPEANPHITHH.

COBpeMCHHHe TCHACHIMH pa3BUTHUA TOCTUHUIHOI'O OusHeca.

22 2 20
I'mobGanu3anys M HeHTpaIn3anys B TOCTHHUYHOM OU3HEce.

ABTOMaTHSHpOBaHHHe CUCTEMBI YIpaBJICeHUA TOCTHHUYHBIMH
NpeAnpHUATHAMU.

10 10

9 CrpykTypa ympaBieHHs TOCTHHHUYHBIM npexnpusitueM. CimyxObl
TOCTHHHMIIBI: MX Ha3HAYCHUE U XapaKTEPHCTHKA.

10 10

TexHoJOrMK M OpraHu3alys paboThl CIIYXKOBI IpHeMa, Pa3MEILCHUS H
obciyxuBaHus Tocteld. ONepalloHHBIA IMpouecc OO0CTy)KHBAaHUSA |
OGyHKIUH ciryxOBl IpHeMa, pasMeIleHUs W oOcIyKuBaHHs. [lopsnok
OpOHHMPOBaHHMS MECT U HOMEPOB B rocTuHHIE. [lopsaoK perucrpauuu u
pasmereHust rocreil. OCOOEHHOCTH PETHUCTpallMK TYpUCTCKUX TPy,
WHOCTpPaHHBIX TocTeil. JlokyMeHTauusi, HeoOXoiumasl [yl ydera
UCIIONIb30BaHUsA HOMepHoro ¢(oHma. Buapsl m mnpaBuia pacueToB ¢
MTPOKHUBAIOIINMU.

10 23 2 1 20

TexHnonmormn u opraHu3amust paboOTHl  XO3AHCTBEHHOW  CIyXOBI
(oOcmyxwuBaHne HOMepHOro (QoHma). XapaKTepHCTHKa  3IaHUS
TOCTUHMIBI, BHJIBl IIOMEIICHHH, OpraHu3anuii yOOpO4HBIX palorT.
TexHoJIOTMH BBITIOJHEHNSI 1 HOPMATHBBI ITPOBEICHNUS Pa3INYHBIX BU/IOB
yoopouHBIX  paboT. OOOPOT TOCTENBHOTO O€bs, CaHUTAPHO-
TMTHEHHYECKUX NPUHAIISKHOCTEH.

11 21 1 20

TexHojorun ¥ opraHusaudss  paboOTBl  CIYXObl  NUTaHHS.
OpraHu3anyoHHas CTPYKTypa HPENIPHATHA IHTAHHS B TOCTHHHIC.
12 Kyxwsi, pectopaH, 6ap, kade, OaHkeTHas Ciryx0a, ciryx0a 00CITy>)KUBaHUS 23 2 1 20
B HoMmepax. OOCIy)KMBaHHE TOCTeH B 3aje pecTopaHa: MOJATrOTOBKa
pECTOpaHHOTO 3ajia K 00CITYKUBAHUIO, 00CITYy)KHBaHHE KIIMEHTOB.

13 TexHosorny 1 opraHuzaiysi paboTbl aHUMAIIMOHHOM CITYKOBI. 7 7

Texuomorun u opraHuzanus npeaoCTaBJICHUA NOMOJTHUTCIbHBIX YCIYyT

14 11,5 10
JICJIOBBIM TYPHCTaM.

TexHOJIOTHH 1 OpraHU3alMs PEIOCTABICHUS JOIOIHUTENBHBIX YCIIYT B 2 1

15 roctuHuIe. Opram3anus OBITOBOTO OOCITYXKMBaHHA. TpaHCHOPTHEIC 11,5 10
YCIYTH.

16 JIOIDKHOCTHBIE HHCTPYKIIMY TIEPCOHAJIA TOCTHHHIL M PECTOPAHOB 10 10
Kynprypa oOciyxuBaHus. OTuka JesoBoro oOmeHus B cdepe

17 TOCTHHUYHOTO cepBuca. IlpaBuia moBeleHUs MepcoHana TOCTUHHI[ U 29 2 20
pecropaHoB. BHemHuit Bua 1 KynabTypa peun nepconana. CiykeOHbIi
sTHKeT. B3aumoneiicteue c roctsmu. Pabora ¢ Bo3pakeHUSIMH.

18 OxpaHa TpyJa ¥ TEXHUKA 0€30IMaCHOCTH B MPOIIECCe 0OCTYKIBAHUS 20 20
HUTOIO no paszdenam oucyuniunvl 275 12 6 257
[ToaroroBka K TeKynieMy KOHTPOJIIIO 0,6
ITpomexyrounas arrecranus (MKP) 12,4
OO0m1ast TpyT0EMKOCTb 10 JTUCIUTUINHE 288

[Tpumeuanue: JI — nexuuu, [13 — npakruaeckue 3anatusi, CPC — camocTosiTennbHas paboTa CTyJeHTa

2.3. Coaep:xxaHue pa3iejoB IMCUUILIAHBI



2.3.1. Conep:xkanne 3aHATHI JIEKIIUOHHOT0 TUIA

Tabmuma 4 — ConeprxaHue 3aHITHIA JEKIIMOHHOTO THIIA

Hanmenosanue
pasnena

CoznepxaHue pasaena

®dopma TeKyLIero
KOHTpPOJIA

Teopetnueckue
OCHOBBI
TOCTENPUUMCTBA

Tema 1. UnaycTpus rocrenpuuMCTBa: ONpEeNieHre, CYITHOCTS,
OCHOBHBIC HanpaBieHus. OpraHu3aTopbl TOCTHHHYHOTO OHM3Heca.

v

Tema 2. CyniHocTs 1 crienrka roCTHHUYHBIX YCIIyT

Pa3Butue
TOCTUHUYHOMN
UHAYCTPUH

Tema 5. Knaccudukarus cpecTB pa3MenieHus. Buibl rocTHHUIL

Tema 6. IIpaBoBO€ perynupoBaHHE AESTEIbHOCTU TOCTUHUYHBIX
npeanpusituid.  CraHpgaptuszanus W cepTH(UKAIMS — YCIyr
TOCTUHHYHBIX MPETPHSITHH.

M
M
y

Tema 7. CoBpeMeHHBIC TCHICHIIMY Pa3BUTHS TOCTUHHYHOTO
omsHeca. ['mobanm3aius 1 NeHTpaT3anus B TOCTHHHYHOM
ouzHece.

TexHonoruu
TOCTUHUYHOM
NeATeJIbHOCTH

Tema 10. TexHONOTHH U OpTaHU3AIMS PAOOTHI CITY>KOBI IpHEMa,
pa3MerieHust U oOCIykuBaHus roctell. OnepanoHHbIH TpoIecce
oOciy)xuBaHus M (YHKIHW CIYyXOBI TIpHeMa, pa3sMemeHHus H
obciyxkuBanus. Ilopsoox OpOHHMPOBaHHS MECT M HOMEPOB B
rocTHHHULE. [lOpSOOK perucTpalMy H pasMeIeHHUs TOCTeH.
OCOOEHHOCTH PEerucTpanuil TYPUCTCKUX TPYI, MHOCTPAHHBIX
rocTeit. Z[OKyMeHTaI_[I/I)I, HCO6XO[[I/IMaH JUIA y4€Ta UCIOJIb30BaHUsA
HOoMepHOro  ¢Qonma. Bumel W mpaBwia  pacyeToB €
MPOKHMBAIOIINMU.

Tema 12. Texnonoruu u opranuzaysi paboThl CIIyKObl TUTAHUS.
OpraHu3alliOHHas CTPYKTypa MNPEeANpUATHS NHTaHUS B
rocrunune. KyxHs, pecropan, Oap, kade, OaHkeTHas ciyxoa,
ciysk6a o6ciyxuBanus B HoMepax. OOCy)XKUBaHUE FOCTEH B 3aj1e
pecTopaHa: MOArOTOBKA PECTOPAHHOTO 3aila K 00CITyKHBAHHIO,
00CITy)KMBaHUE KITHEHTOB.

Tema 14. TexHonoruu W OpraHu3alus [PEIOCTABIICHUS
JOTIOTHUTEIBHBIX YCIYT ICOBBIM TYpUCTaM

Tema 15. TexHosoruu W OpraHu3alus NPENOCTaBIICHUS
JIOTIOTHUTENBHBIX YCIyT B roctuHuUIe. OpraHu3anus OBITOBOTO
obciryxxuBaHus. TpaHCTIOPTHBIE YCITYTH.

[Ipumeuanue: Y — yCcTHBIN OIpOC.

2.3.2. Conep:kaHue 3aHATHH CEMHUHAPCKOT0 TUINA (MPAKTUYECKHE 3aHITHSA)

Tabnuna 5 — ConepskaHue 3aHATUN CEMHUHAPCKOTO THMA (10 pa3zesiam)

HaumeHnoBanue
paszaena

Conepxanue paszzena

dopMa TeKy1ero
KOHTPOJIS

Texnonoruu
TOCTHHUYHOM
IEATELHOCTH

Tema 10. TexHODOTHH M OpraHU3aIMs PaOOTHI CITY>KOBI IIpHUeMa,
pa3MereHust 1 o0cIykuBaHus rocteit. OnepaioHHbIH poIiecce
obcnyxuBaHMsl U (DYHKIMH CIyXObl TpUeMa, pa3MELICHUs |
obciyxxuBaHus. Ilopsimok OpOHMPOBaHUS MECT W HOMEPOB B
roctuHune. Ilopspok peructpanuu M pasMelIeHHs TOCTEH.
OcoOeHHOCTH pPErucTpalMy TYPUCTCKUX TPYII, MHOCTPAHHBIX
rocreil. JlokymeHTanus, HeoOXoquMast ISl yueTa UCIOJIb30BaHUs
HOMepHOro  ¢Qonma. Bumel W mpaBwia  pacyeToB  C
MIPOKUBAIOLIIMH.

v, 103, T

Tema 11. TexHonoruu m opraHuzanusi paboThl XO3SIHCTBEHHOMH
ciyx0b1 (00cTmyXKuBaHWE HOMEpPHOTO (oHIA). XapaKTEepHUCTHKA
3/1aHMSI TOCTHHUIIBI, BUABI TOMEIIEHUH, OpraHm3anuii yOOpOIHBIX
pa60T. TexHomoruu BBITIOTHEHUS H HOpPMAaTUBBI TPOBECIACHUA
pa3IUYHBIX BUJOB YOOpOYHBIX paboT. OOOpPOT TOCTEITHLHOTO
0elbsl, CAHUTAPHO-TUTHEHUIECKIX TPUHAJIC)KHOCTEH.

Tema 12. TexHonornu u opranu3anus paboThl CIyKOBI MUTAHMUS.
OpraHu3anMoOHHAsT  CTPYKTypa MPEANpPUSATHS  IHTAaHUS B
rocrunune. Kyxss, pecropan, 6ap, kade, OaHkeTHas ciryx0a,
ciryx0a o0ciyxuBaHus B HoMepax. O0ciry>)KuBaHue rocTel B 3aje
pecropaHa: MOJroTOBKa PECTOPAHHOTO 3aja K OOCIYXHMBaHHIO,
00CITy)KMBaHHE KJIINCHTOB.




Tema 14. TexHOoNOrMH W OpTraHW3alUs MPEIOCTABICHUS
JIOTIOJTHUTENBHBIX YCIYT AEJOBBIM TypUCTaM

Tema 15. TexHomorum W oOpraHu3alusl MPEIOCTABICHUS
JIOTIOTHATEIBHBIX YCIYT B roctuHUIe. OpraHuzaius ObBITOBOTO vV, 113, T
obciryxuBaHus. TpaHCTIOPTHBIE YCIIYTH.

Tema 17. KynmpTypa obcimykxuBaHus. DTHKA JETOBOTO OOIICHUS B
cdepe TOCTHHHYIHOTO cepBrca. [IpaBmia moBeaeHUs mepcoHaza
TOCTUHUL[ M pecTopaHOB. BHemHWl BUA W KyJbTypa peudu vy, 113, TP
nepcoHana. CimyxeOHbIH dTHKET. B3aumoneiicTBie ¢ roctsiMu.
Pabota ¢ BO3paskeHUSIMH.

[Tpumeuanue: Y — ycTHBIN omnpoc, quckyccus, I13 — npakrudeckoe 3amganne, KP — koHTponpHas padoTa,
P — moxroroBka u 3amura pedepata, TP — TpeHUHT (CTeneHb yyacTus B paboTe).

2.3.3. IIpumepHas TeMaTnka pedepaTon

1
2.
BBIOODY).

B©O©®©o~N Ok W

0.
11.
12.
13.
14.

Opranu3alloOHHas CTPYKTYpa yIPaBJICHHUS] TOCTUHUYHBIM MPEIITPUATUEM.
TexHonmornu M opraHu3anusi paboThl Iy Obl TOCTHHUYHOTO Npennpuarus (ciayxba 1o

CoBpeMeHHbIE TEHACHITUU Pa3BUTUS TOCTHHUYHOTO OM3HEca.

['moGanm3anus 1 eHTpaIn3aiys B TOCTHHHYHOM OM3Hece.
WHupopManinoHHO-KOMMYHHKAIIMOHHBIC TEXHOJIOTHH B TOCTHHUYHOM OH3HECe.
ABTOMaTu3anus ACATEIbHOCTU TOCTUHUYHBIX PEAIPUSTUM.

OcobenHoCTH (QDYHKITMOHUPOBAHKS MAJTBIX CPEICTB Pa3MEIICHUS.
TexHoNMOrnuecKuit UK 00CTyKUBAHUS TOCTEH.

CepTtudukans rOCTHHUYHBIX YCITYT.

Knaccudukanus rocTHHUYHBIX YCITYT.

[TpaBoBBIE OCHOBBI (DYHKIIMOHUPOBAHUS TOCTUHUYHBIX TIPEIITPUITHN.
["OCTHHHUYHBIN POYKT: CYIIHOCTh, 0COOEHHOCTH, BUJIbI, COCTABHBIE AJIEMEHTHI.
TexHonornu NpenoCcTaBiIeHUs JOMOTHUTEIbHBIX TOCTHHUYHBIX YCIIYT.
TexHoorus OLICHKM  YPOBHS  YAOBJIETBOPEHHOCTH  KIMEHTOB  Kauye€CTBOM

00CITy>)KMBaHUS.

15.
16.
17.
18.
19.

AyTtcopcHHr 1 ayrctadGUHT B TOCTHHUYHOM OM3HEce.

VYnpaBieHne Ka4eCTBOM TOCTHHUYHBIX YCIYT.

WHTerpanmoHHble MpOoLecchl B TOCTUHUYHOM OM3HECE.

OcoOenHocTy QYHKIIMOHUPOBaHUS OU3HEC-0TENEeH (JIpyroi BU 10 BEIOOPY).
AKTyanbHbIE aCleKTbl  B3aMMOJEHCTBHS ~ TOCTHHMYHBIX  HPEANPUATHA U

TYpOIIEpaTOpOB.

20.
21.
22.
23.
24,
25.

AHUMaNMOHHAS AEATENbHOCTh B TOCTUHUYHOM MPEIIPUATHH.

KopropaTuBHbIe cTaHIAPTHI TOCTHHHYHOTO TPEATIPHSITHS.

Opranuzanus 00cayXUBaHU TOCTEN Ha MPUMepe TOCTUHUYHOTO NPEANpUATHS (110 BEIOOPY).
Ce30HHOCTH B pabOTE TOCTUHUYHOTO MPEATIPUSITHSL.

OcobeHHocTH opranu3anuu o0cmyxuBaHus rocreit kareropuu VIP.

['ocTuHMYHAsS UHAYCTPUS TEPPUTOPHUH (110 BBIOOPY).

2.4 IlepeyeHb Y4eOHO-METOAUYECKOTO OOecleYeHUs ISl CAMOCTOAATEJbHOW PpPadoThl
00y4YAOIIHUXCS 10 TUCHHILINHE

No Bux CPC [Tepeuens yueOHO-METOJUIECKOTO 066CH€‘1?HI/I§I JUCLUIUIHHBI 110
BBIIIOJIHEHHIO CAMOCTOSTENIbHOM pabOThI
1 CamocTosTenbHas paboTa 1. TlogroroBka K TEeKylleMy KOHTPOIIO, IPOMEXKYTOUHOH M
rocyapCTBEHHO UTOroBoil aTTecTanuu: MeToauueckue yKa3zaHuUs
2 TectupoBanne / B.B. Munenkosa, A.B. MamoHoBa, A.B. Konosanosa. — Kpacxonap:
Ky6anckuii roc. yu-1, 2018.
3 IIpakTHyeckue 3a1aHus 2. OCHOBHAs M JIOTIOJHUTENILHAS JINTEPATYPA.

Y4eOHO-MeTOIMYeCKHe MaTepHalibl Il CaMOCTOSATENbHOM paboThl OOYYaroLIMXCs U3 YHCIa
WHBAJINJIOB U JIMI] C OFPaHUYEHHBIMU BO3MOXKHOCTSIMH 3710poBbsi (OB3) mpenoctaBnsitorest B hopmax,
a/IalITUPOBAHHBIX K OTPAaHUYEHUSIM UX 310POBbS U BOCTIPUATHS UHPOPMALIUU:

JInst an ¢ HapyIeHNusIMU 3pEHUS:



— B IIeYaTHOH (pOopMe yBETUUEHHBIM IIpUPTOM,

— B ()OopMe MEKTPOHHOTO JOKyMeHTa. [IJIs1 JIUII ¢ HapYIICHNUAMH CITyXa:

— B IIeYaTHOH (opme,

— B ()OpMe ITEKTPOHHOTO JTOKYMEHTA.

JUist T ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO amnmapaTra:

— B Ie4aTHOU opme,

— B (hopMe IEKTPOHHOTO JTOKYMEHTA.

JlaHHBII TIepedeHb MOXKET OBITh KOHKPETH3WPOBaH B 3aBUCHMOCTHM OT KOHTHHICHTA
o0yyJarouuxcs.

3. Ob6pa3oBare/ibHbIE TEXHOJIOTHHI

B mpouecce npernoaaBanusi TUCHUILUIMHBI MPUMEHSIOTCS CIEIYIOIINE BUJIBI 00pa30BaTEIbHbBIX
TEXHOJIOTHIA:

- TpaauIMoHHbIC (MH(MOPMAITMOHHAS JICKITUS, 1a00paTOPHOE 3aHATHE);

- npoOeMHOT0 00ydeHus (IpoOIeMHast JIEKIHs, 3aHATHE Ha OCHOBE Kelc-MeToa («MeToj
KEHCOBY, «KEHUC-CTaIn»);

- MIPOEKTHOTO O0y4YeHUS (MCCIICIOBATEIBCKHUI MPOCKT, MH()OPMAIIMOHHBIA TIPOCKT);

— WHTEPAaKTUBHBIC (JIEKIUU «OOpaTHOW CBA3M» — JIEKIUA-TIPOBOKALUSA (M3JIOKEHHE
MaTepuaia ¢ 3apaHee 3alUIaHMPOBAHHBIMU OLIMOKAMMU ), JIEKIUs-0ece1a, IeKIHsI-TUCKYCCHsI; CEMUHAPBI-
JUCKYCCHH);

— MH(OPMALIMOHHO-KOMMYHUKAIIMOHHBIE (JICKIUS-BU3YAIU3AIIHs; TPAKTUUYECKOE 3aHITHE B
dbopMe mpe3eHTalMK — MPEACTaBICHUE PE3ylIbTaTOB MPOEKTHOW NEATENLHOCTH C HCIOIb30BAaHHEM
CICIUAIM3UPOBAHHBIX MIPOTPAMMHEBIX CPEJICTB).

s obecrnieueHusi YCHEIIHOTO OCBOCHMS JAMCLUUIUIMHBI MPUMEHSIOTCS CIIOCOOBI aKTHUBU3ALIUU
MO3HABATEIIBHBIX MPOIECCOB — WHTEPAKTUBHBIC JICKIIUU, aKTUBHBIE METOJBI OOYUYCHUS W BBITIOJHEHUS
KOHTPOJIbHBIX PadOT, TPEHUHTH, MPE3CHTAIMU U 3alliTa MX C MOMOIIBI0 MPOTPAMMHBIX MPOIYKTOB
Microsoft Office (Power Point), npyrux rpadgudeckux peaakTopoB.

Jng 7un ¢ OrpaHUYEeHHBIMH BO3MOXKHOCTSMH 3/I0POBbS  MPEAYCMOTpPEHA OpTaHU3aIlHs
KOHCYJIbTAIMH C UCTIOJIb30BAHUEM JICKTPOHHOH TTOYTEHI.

4. OueHOYHbIEe CpeACTBA ISl TeKYLIero KOHTPOJSI YCIeBAeMOCTH M MPOMEKYTOYHOM
aTrecTanuu

OreHOYHBIE CPEICTBA MPEIHA3HAYCHBI JIJII KOHTPOJIS U OIICHKH 00pa30BaTeIbHBIX TOCTHKEHUN
00y4aronnxcsi, OCBOUBILKX MPOTrpaMMy y4eOHON AUCHUTUTHHBI «OpraHu3aius pa3MeieHus TYPUCTOB.

OrneHOYHBIE CpEICTBa BKIIOYAET KOHTPOJIBHBIE MaTepHallbl I TPOBEACHUS TeKYLIero
KOHTpOJIA B (QopMe TeCTOBBIX 3aJaHUi, [OKJIaJa-Mpe3eHTallud 10 MPOOJIEMHBIM BOIpOCaM,
Pa3HOYPOBHEBBIX 3aJIaHUU, POJIEBON WUIPhI, CUTYAIIMOHHBIX 3a7a4 U MPOMEKYTOUYHOI aTTecTaluu B
¢dbopMe BOPOCOB U 3aJJaHUI K dK3aMEHY.

HaunmMeHnoBanue o11eHOYHOIO

Ne Ko n HammMeHnoBaHue CpelcTBa
PesynpTaTer 00yueHUs —
n/n WHJHUKATOpa Texymuii | IIpomexxyrounas
KOHTPOJIb aTTecTanus
HIIK-2.1 Onpenensiet 3HaTh v, I13, Bonpoc Ha
HOTPEOHOCTH B |— COBpE€MEHHbIE U TPATUIIUOHHBIE MOJIETU KP,IIP, T | skx3amene 1-10,
TYPHCTCKHX W | TrocTrempuumcTBa; Tema 1,2, | 48-50

— KYyJIBTYpY o0cCITyKMBaHMS, aTHKy | 5,6,7,17
JIETIOBOTO OOIIEHUsI, paBHia TOBEICHUS
MepCcoHaIa TOCTUHUYHBIX MTPEATIPUSTHH;

— TpaBHIIa B3aUMO/ICHCTBUS c

1 MOTPEOUTESIMU TOCTHHUYHBIX YCIIYT;

— TpaBuiIa pabOTHI C BO3PAKEHHSIMH,
00paboTku xanoo;

— IIepeyeHb U coJepiKaHue HOPMaTHBHO-
IIPaBOBBIX U TEXHOJIOTHYECKHX
JIOKyMEHTOB (eepaibHOTO,
OTpacIeBOr0 U KOPIIOPATUBHOTO
YPOBHE# NPaBOBOTO PEryJIHPOBAHHMS

OKCKYPCHOHHBIX yCIIyrax

[{o]




TOCTUHHYHOHU JIeATeNHLHOCTH B PD;

— OCHOBBI KJTaCCU(HKAIINA CPEICTB
pasMeneHusi 1 0COOCHHOCTH
(hYHKIMOHMPOBAHUS Pa3IMIHBIX UX
BUJIOB;

— TpeOOBaHM K TOCTHHHIIAM Pa3HBIX BHIIOB
U KaTeropuu;

— CYIIHOCTb U CIICIIU(PUKY TOCTHHUYIHBIX

YCIIyT,

YmMmerb
— HCIOJIb30BaTh HOPMATHBHO-TIPABOBYIO U
TEXHOJIOTHYECKYIO JOKYMEHTALIHIO B
LIEISAX 3aIUTHI CBOUX TIPaB, IIPaB
moTpeduTenei u paboTomarenei;
—OLICHUBATh TOCTHHUIIBI U aHAJIOTHYHbIE
CpEZCTBA Pa3MEIICHNUS HA COOTBETCTBHE
TpeboBanusaM [lopsaka kraccuurkanuu
00BEKTOB TYpHUHIYCTPHH;

VY, 113,
KP, IIP, T
Tema 2,5,
6,7

Bompoc Ha

3K3amene 1, 2, 5-

10

Bnanets
— METOJHUKOMN OIIEHKU FOCTHHHIL U
AHAJIOTUYHBIX CPEJICTB PA3MEIICHHUS HA
cooTBeTcTBHE TpeboBaHusaM [lopska
KJaccuUKanuyu 00bEKTOB TYPHHAYCTPHH;
— HaBBIKAMH FOCTETIPUHUMHOTO U
3¢ (GEKTHBHOTO 00CTYKUBAHUS TOCTEH B
CpEICTBaX pa3MELICHUS;

— HaBBbIKAMU OOIIEHHS C MOTPEOUTENIMU
TYpPIPOAYKTA

Vv, 113,
KP,IIP, T
Tema
5,6,7

Bomnpoc Ha

sk3amene 5-10

UIIK-2.5 [Ipunumaer
3aKa3bl OTAEIBHBIX
TYPHUCTOB HJIH JIAL,
YTIOJTHOMOYEHHBIX
MPECTABIATh TPYIITY
TYPHUCTOB, Ha
(hopmupoBanue
TYPUCTCKHX MPOAYKTOB U
0hOpMIISIET UX B
YCTaHOBJICHHOM TIOPSIKE

3HaTh

— coBpeMeHHble ACY TOCTUHUYHBIX
NIpEANPUATHI;

— TpeOoBaHUs O€30IIACHOCTH W OXPaHBI
TpyZa B TOCTHHUYHBIX MPEANPHUATHAX;

— CTPYKTYpY YIpaBJeHUS! TOCTHHUYHBIM
HpeANPHUITHEM;

— OCHOBHBIE CITyObI COBPEMEHHOI1
TOCTHHUIIBI M UX XapaKTepUCTHKY,
GbyHKIMY;

— TEXHOJIOTHH MIpHeMa U 00CITyKUBAHHS
rocTel B OTelIE;

— TEXHOJIOTHH O0CITyKHBaHUSI TOCTEH
MTUTAaHUEM;

— TEXHOJIOTHH 00CITy’)KUBaHUS rOCTEH B
TIporecce Mpo>KUBaHUS;

— TEXHOJIOTHH NPEeT0CTaBICHUS
JIOTIOJTHUTENIBHBIX YCIYT B TOCTHHUIIE

— COBpEMCHHbIE TEHJEHIHMHU Pa3BUTHUSL
TOCTHHUYHOTO OM3Heca B Mupe u Poccun;

Vv, 113,
KP,IIP, T
Tema 1-18

Bomnpoc Ha

sk3amene 1-50

Ymerb

— B3aHMOJCHCTBOBATH C TOCTIMH;

— paboTaTh C BO3paKECHUIMHU
moTpeOUTENeH TOCTHHUYHBIX YCIIYT;

— BBIOMPATH CIIOCOOBI, METOTBI,
METOJIMKH, IPUEMBI, CPEIICTBA IS
pean3any TeXHOJIOTHiA B TOCTHHUYHOM
JIESITEIbHOCTH,

— 0 OpMIIATH, IPEICTABIATH, OIUCHIBATH,
XapaKTePU30BaTh IPOLIECCHI, U SIBICHUS,
MIPOUCXOIAIINAEC B TOCTUHHYHON
JIESTENILHOCTH,

— co0uro1aTh Ha MpaKTUKe TpeOoBaHuUs
0€301acHOCTH U OXPaHbI TPyAa B
MpoIecce OPraHu3aluu 00CTyKIUBAHUS
norpeOuTenei

Vv, 113,
KP, TIP, T
Tema 1-18

Bomnpoc Ha

sx3amene 1-50

Bianets
— HaBBIKAMH FOCTEIPUUMHOIO U

Yy, I13,
KP, TIP, T

Bompoc Ha

sk3amene 1-50

1




3¢ pexTHBHOTO 00CTYKUBAHUS TOCTEH B Tema 1-18
CpPEICTBaX pa3MEIICHHUS,

— HaBBIKAMH OOIIEHUS C MTOTPEOUTEIIMU
TYPIPOAYKTA

TunoBble KOHTPOJIbHBbIE 3aJaHUSl WJIM HHble MaTepHaJibl, He0OXOAUMbIe JJsl OLEHKH
3HAHMH, yYMEHHWiIl, HABBIKOB M (MJHM) ONBITA [AeATEJbHOCTH, XAPAKTEPHU3YIOIIMX ITAIbI
(opMupoBaHus KoMIeTEeHIIUI B IIpoIecce 0CBOCHU 00pa30BaTeIbHOI MPOrpaMMbl

IlepeyeHb KOHTPOJIBLHBIX BOIPOCOB M 3aJaHUI 110 TeMaM M CHUIIMHBI (IprUMep)

IIpakTnyeckas padora Ne 1
«TexH0JIOTMHU U OpraHu3anusa padoThl CJIyKObI IpUeMa, pa3MelieHUs U 00CTy:KMBAHUS»

Bomnpocs! 1u1st 06cyxaeHus:

1. Ectp nu omubka B mepeBojae HasBauus ciayxObl Front Office kax «ciyxba mpuema u
pa3zMenieHus»?

2. Kakuwe mnojapasneneHuss MOryT BXOAMTh B COCTaB CIYKObl IpHeMa, pa3MEIleHus u
obcmyxuBaHus?

3. Tlepeuncnute ocHOBHBIC ()YHKITUH CITY>KOBI OpOHUPOBAHUSI.

4. Kakyro nHpopManuio J0DKHA BKIIOYATh B ce0s 3asBKa Ha OpoHUpoBaHue?

5. Kaxkue cnoco6b OpoHHpPOBaHHUS CYIIECTBYIOT?

6. Kakwue Buapl OpOHUPOBAHHS CYLIECTBYIOT?

7. KakuMm 00pa3oM roctb MOXKET TapaHTUPOBATh OPOHB?

8. Kakwue neiicTBust mpeanpuHIMAET TOCTUHUYHOE MPEIIPUATHE TTOCIIE TIOTYYEeHHUS 3asiBKH Ha
OpoHupoBaHue?

9. Yro Takoe moareepxkaeHue OpoHrpoBanusa? Kakue ropuandeckue mociaeICTBIS OHO HMEET?

10. Yro Takoe nBOMHOE OpOHUpOBaHUE?

11. [loueMy TOCTHHUYHBIE NPEAUPUITHS MIYT HA PUCK M OCYLIECTBISIIOT JABOWHOE
OpoHupoBaHue?

12. KakuMu 10DKHBI OBITH AEWCTBUS TOCTUHHIIBI B CUTYAIHH MTEPEOPOHUPOBAHUS?

13. OnummTe TexHoNIOrUI0 ON-line 6porrpoBaHwus.

14. Tlepeuncaure GpyHKINU CITyKObI MpUeMa U pa3MelieHus (THEBHON U HOYHOI CMEHBbI)?

15. ITo kakMM JOKYMEHTaM BO3MOXKHO ITOCEJIEHHUE TOCTA?

16. Kakue TpeOGoBaHUs MPEIBSIBIAIOTCS K 000PYAOBAHUIO CITYXKOBI MpHeMa U pa3MeIIeHus?

17. Kak 3anosiHsieTcs U KaKyro pojib UTpaeT KapTa rocTs B poLecce MPOXKUBaHUS KIUeHTa?

18. Kakue ycimyrm KpoMe PErHCcTpalyyd W BBITHCKH TOCTS TPENOCTaBIsIET Cayx0a mpuema u
pa3MelleHust rocTsm?

19. PacueT xakux MmokazaTelieil OIEHKH JeSTeTbHOCTH TOCTUHHIIBI OCYIIECTBISIFOT COTPYTHUKH
ciyk0bI pueMa 1 pasMenienus? Kak npoBoaurcs 3ToT pacuer?

20. Kako#i rpaduk paboOThl cIayXkObl NpHeMa W pa3MENICHHS MOXKET CUHTAThCs Hamboiee
3 PEKTUBHBIM U B KAKUX CIydasx?

21. OnummTe MpaBwiia PETUCTPAIIIH POCCHICKUX TPAXKIAAH B TOCTUHUYHBIX TPEATIPHITHSX.

22. OnuumuTe NnpaBuiia perucTpalii UHOCTPAHHBIX IPaX/1aH B TOCTUHUYHBIX MPEIIPUATHSX.

23. Onumute QyHKIUH CITyKObI TeIe()OHHBIX ONEPaTOPOB.

24. Kakuie TpeOOBaHUS MPEABSIBISIFOTCS K COTPYAHUKAM CITY>KOBI TeTIE(OHHBIX ONIepaTOpoB?

25. Kakue T0oJDKHOCTH BKITFOUAET B cebs ciryk0a oOocmyskuBanus (1o60u-nepconan)? Kakue y Hux
byaKIIINA?

26. OxapakTepu3syiTe poiib, QYHKIIUN U TpeOOBaHUS K paboTe KOHChEPIKEH.

27. Kakum 00pa3oM pacCUnTHIBACTCSI CTOMMOCTD TIPOKUBAHUS TOCTSI?

28. B kakoif MOMEHT T'OCTb JOJDKEH OIUIATUTH CBOE MPOXKHUBAHUE?

29. Kakum oOpazom yaydmaioT paboTy CiIykObl TpuemMa W pa3MENIeHHsS COBPEMEHHBIE
KOMITbIOTEPHBIE ¥ HHPOPMAIIMOHHBIE TEXHOJIOTHU?

30. Kakumu ocoObiMu TIpo(hecCHOHATBHBIMUA KOMITETEHIIMSIMU JIOJDKHBI BIIAZIETh COTPYIHHUKH
CIIy>KOBI TIpHEMa, Pa3MELeHUs U 00CTyKUBaHU?
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IIpakmuueckue 3a0anus.

1. CocraBbTe TEXHOJIOTHYECKYIO CXEMY Ipoliecca OpOHUPOBAHMS.

2. CocraBbTe€ TEXHOJIOTMUECKYIO CXEMY IMpOIlecca PErUCTpallM U Pa3MELIEHUsT TYpUCTOB B
TOCTUHUYHBIX KOMIUIEKCAX.

3. CocTaBbTe TEXHOJOTHUYECKYIO CXEMY YOOPKH HOMEpa Ui Pa3InYHbIX €€ BUJIOB.

4. Pemwute 3agauy:

4.1.PaccunTtaTh CpeJHECYTOUHYIO CTOUMOCTh HOMEDA.

4.1.1. B orene «IIpu6oii» 3* ¢ o6mum HoMepHbIM (oHIOM 500 HOMEPOB pa3HOii KaTErOpUuH B TCUCHHE
CYTOK OBLIM IPOJAaHbI CIEAYIOLINE HOMEpa!

['pynmoBoe 6ponmpoBanme: 100 momepos 1 kareropun o 3500 py6. B CyTKH.
10 amapramentoB o 6000 py0. B CyTKH.

[Iponaxka ot cTolku: 250 nHomepoB 1 kareropuu mo 4000 py6. B CyTKH.

BponupoBanme co CKHIKOM: 50 somepoB 1 kareropun mmo 3800 py0. B CyTKH.

4.1.2. B rocrunwuie «30ps» ¢ o0mmM HOMEPHBIM (HoHIOM 220 HOMEPOB B TEUEHHE JHS OBLIH TPOJIAHbI
101 momep mo nieHe 2500 pyo., 2 nrokca 1o 1ieHe 5500 py6. u 1 crout mo riere 10000 pyo.

4.2 PaccuuTaTh OIUIATY 32 MPOXKUBAHUE TOCTS B COOTBETCTBHE C KOJIMYSCTBOM IPOBEACHHOTO
BpeMeHH B roctuHuIle (cornmacHo [IpaBuiam mpegocTaBieHHs] TOCTHHHYHBIX yciuyr, B PO Ne 1085 ot
9.10.2015 1.).

4.2.1. Tocts 3aexan B rocrunuiy 1 anpenst B 10:00, Boie3n 5 anpes B 10:00. CTOMMOCTb MPOKUBAHUSE
500 py0. B cyTku, moyacoBas omnarta — 50 pyo.

4.2.2. Tocrs 3aexan B roctuauiyy 1 mapra B 12:00, Beie3x 7 mapra B 18:00. CroumocTs nposkuBarus 500
py0. B cyTKH, modacoBas oriata — 50 pyoO.

4.2.3. Tocrs 3aexan B roctunmiy 20 despans B 11:00, Boie3n 27 ¢espans B 14:00. CroumMocTh
npoxuBanus 500 py0. B cyTku. B mepuon ¢ 22 no 24 despans — 700 py6. B cytku. [louacoast oriata — 50 pyo.

4.2.4. Tocts 3aexan B roctunuiy | suBaps B 18:00, Bbie3n 5 siuBaps B 15:00. CTOMMOCTb MPOKUBAHUS
500 py0. B cyTku, moyacoas omnata — 50 pyo0.

4.2.5. Tocts 3aexan B rocrunuity 3 urons B 23:00, Beiesn 10 urons B 1:00. CroumocTts npoxusanus 500
py0. B cyTKH, modacoBas oriata — 50 pyoO.

4.3.PaccuntaTh KOA(Q(UIMEHT 3arpy3KH OTEIs.

4.3.1. B TeueHue CyTOK B YETHIPEX3BE3I0UYHBIH OTeNb «HTYPUCT» ¢ HOMEPHBIM (HOHIOM 245 HOMEPOB
(B TOM umcIe 5 TFOKCOB, 15 cTynui, ocTanbHBIE — CTaHAAPTHBIE OTHO- M IByXMECTHBIE HOMepa | kareropuu) ObLIO
npoJiaHo 20 OJHOMECTHBIX CTaHJIAPTHBIX, 43 TBYXMECTHBIX CTAHAAPTHBIX HOMEPOB U 11 cTyauil.

4.3.2. 3awuenemo B oreine «Meuta» ObLIO 3aHATO 25 IBYXMECTHBIX CTAHIAPTHBIX HOMEPOB | KaTeropuu
u3 umeromuxcs B Hanmmund 40 HOMepoB. OOIee KOIMYECTBO TOCTEH, MPOXKHUBAIOIIMX B ATOT MEPHO B OTENe
cocTaBuiIo 42 yenoBeka.

4.3.3. B canaropuu «370poBbe» B TEUEHHE MECSIa ObLIO 4 3a€3/1a IPYII OTABIXAOIIHMX, KK (as rPyIina
3ae3kalia Ha oJHy Henenro. B mepByro Henenro u3 50 numerommxcs HomepoB (BMecTUMOocTh 100 den.) ObL1o 3aHATO
40 (70 gein.), Bo BTOpyto — 45 (90 uen.), B TpeTbto — 30 (40 dein.), B yetBepTyio — 40 (80 yei.).

Tecm na memy «Pecucmpayus epasxcoan P® 6 cocmuHuuHom npeonpusimuuy

Tecm na memy «Pecucmpayus UHOCMPAHHBIX 2PANHCOAH 8 20CMUHUYHOM NPEONPUSIMULY
Tecm na memy «Texnonocuu pabomul cyxcoOvl npuema u pazmeueHus»
3aueTHO-3K3aMeHAMOHHbIE MATEPHUAJIbI IJIsl IPOMEKYTOYHOM aTTecTanum (IK3aMeH)

Bomnpocsr k ak3ameny (1 cemectp):

WNupycTpust roCTENPUUMCTBA: OTIPeJIeNIeHUE, CYIITHOCTh, OCHOBHBIE HAIIPABIICHHUS.
CymHOCTh ¥ crienu(uKa TOCTHHHYHBIX YCITYT.

OcCHOBHBIE 3TaIlbl Pa3BUTHSI MUPOBOW WHAYCTPUU TOCTENPUUMCTBA.

OCHOBHBIE 3TaITbl PA3BUTHS WHAYCTPHH rOCTEpUIMCTBa B Poccun.

Buibl rOCTUHUIT U MX XapaKTEPUCTUKA.

Knaccudukanus cpencts pazMenieHus B Mupe 1 B Poccun.

Knaccudukanus TOCTUHHIL 110 KAY€CTBY M KOJUYECTBY MPEJOCTABISEMBIX YCIIYT.
Knaccudukanusi rocTHHHIL TIO CITOCO0y yIpaBiIeHHUS.

Crangaptusanus U cepTu(UKAIMS YCIYT TOCTUHUYHBIX PEATPUSTHH. 12
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10. IIpaBoBoe perynupoBaHue ACSITETLHOCTH TOCTUHUYHBIX IPEATPUSITHI.

11. BzaumoneicTBHE TOCTUHUYHBIX MPEATIPUITHI B TypOIIepaTOpPOB.

12. CoBpeMeHHBIC TEHACHIIUN Pa3BUTHUSI TOCTHHHYHOTO OM3Heca B Mupe u Poccum.

13. TI'moGanu3arus ¥ EHTpATU3ays YyIpaBIeHUs B TOCTHHUYHOM OU3HECe.

14. ®axTopsl, BAUSIONINE HA YKOHOMUKY TOCTUHUYHOTO MPEAITPUITHSL.

15. XapakTtepuctuka 31aHus rocTUHUIBL. COCTaB MOMEIIEHUH TOCTUHHIIB.

16. Cucremsl )xn3He00€eCIIEYEHU TOCTUHUIIEI.

17. OcHoBHBIE CHUCTeMbl TOCTHHHYHBIX TapudoB. MeToasl 1eHOOOpa3oBaHUA B
rocTUHUYHOM Ou3Hece. LleHoBbIe cTpareruu.

18. CtpykTypa yrpaBieHUs FTOCTUHUYHBIM IPEIIPUITHEM.

19. ®ynkiuM pyKOBOIUTENEH BBICIIETO 3B€HA YIIPABJICHUSI.

20. CyxObl TOCTUHHUIIBI M UX KpaTKasi XapaKTepUCTHKA.

Bormpocs! k 5x3ameny (2 cemectp):

21. TexHOMOTUYECKUI UK 0OCTYKUBAHUS TOCTEH B OTEIIE.

22. OnepaliOHHBIA TMpoOIecC OOCTYKUBaHUS W (DYHKIIMU CIIYKObI, IIpUeMa, pa3MElIeHUus U
00CITy)KMBaHUS.

23. TexHomoruu U opraHmzamus paboTbl ciyxObl OponHupoBanus. [lopsmok
OpOHMPOBAaHUS MECT U HOMEPOB B TOCTHHHIIE.

24. TexHonmoruu u oprausanus padboTsl c1yk0b1 mopThe. [lopsaok peructpanuu u pa3Me-1ieHus
TOCTEH.

25. OCcoOEHHOCTH perucTpalii pa3HbIX KaTerOpuil ToCTel (TypUCTCKUE TPYIIIbI, UHOCTPAHHBIE,
JIeJTOBBIE TYPUCTHI U IP.).

26. ABTOMaTu3upoBaHHasi 00pabOTKa JaHHBIX B CIYKOe nmpuemMa u 00CIy>KUBaHUS TOCTEH.

27. TexHOJIOTHH W OpraHu3aIys paboThl cIyKObl 00CITY)KHBaHUS TOCTEH.

28. Cmyx0a JKCITyaTaluu  HoMepHoro (¢onaa. OpraHuzanus A TEXHOJOTHU
00ciy)1Ba-HUsI TOCTUHUYHOTO (hoHAA.

29. TexHonmoruu u opranuzaius paboThl X03siCTBEHHOM ci1y)0bl. OO0pPOH MOCTETHLHOTO Oe-IIbs,
CaHUTAPHO-TUTUEHHUECKUX MPUHAIIC)KHOCTEH.

30. TexHomOrMM U OpraHu3aiys padboThl cayXKObl MTUTAHUS.

31. OcobeHHOCTH pabOTHI peCTOpaHa B TOCTUHUIIE.

32. TexHOIOTHH U OpraHu3alys padboTbl OAaHKETHOM CITyXOBI.

33. TexHomoruu n opraHu3arys paboThl cIykO0bl 00CTY)KHBaHUSI B HOMEpaXx.

34. VnxeHepHO-TeXHUYECKas CIIy)k0a TOCTUHHIIBI.

35. TexHomoruu M opraHu3amysi paboThl CIY)XKObI MAPKETHHTA W MPOJIAXK YCIYT TOCTUHHYHOTO
OPEIIPUATHSL.

36. TexHomoruu u opraHu3anus padboThl CIIy>KObI 0€301aCHOCTH TOCTHHHIIHI.

37. OcHoBHBIE (YHKIIMU (PUHAHCOBO-OYXTaJITEpPCKOTO OT/IENA.

38. Bupasl pacueToB ¢ IpOKMUBAIOIIMMHU TOCTSIMHU. [IpaBuiia pacdera OruiaThl 3a IpOKWBaHHE.

39. OcHOBHBIE CITy>KOBbI TOCTHHHUIIBI: TEXHOJIOTHH U OpraHu3aiys paboThl CIyKObI 3aKyIOK.

40. OCHOBHBIE CITY>KOBI TOCTHHHIIBI: TEXHOJIOTHH W OpTaHHU3aIHs padOThI OT/IesIa MepcoHaa.

41. TexHOJIOTUU U OPTaHU3aIMs NPEIOCTABICHUS JOMOIHUTENbHBIX YCIYT B TOCTUHHIIE.

42. ABTOMAaTHM3MPOBaHHBIC CHCTEMBI YIPABJICHUS TOCTHHUYHBIM TpPEATPHITAEM: oOmias xa-
pPaKTEepUCTHKA.

43. ®upMmbI-pa3zpabOTUNKH CIIENUATLHOTO  TPOTPAaMMHOTO  OOecmedyeHus s
TOCTHHUYHOTO OM3Heca U UX MporpaMMHbIe TPOoaAyKThl. KpaTkas xapakTepucTHKa.

44. KomnbIOTepHbIE CUCTEMbl OPOHUPOBAHUS B TOCTUHUYHOM OH3HEcE.

45. BpoHupoBaHHE TOCTUHUYHBIX YCIYT yepes3 riio0anbHyto ceTh IHTepHeT.

46. VHTepHET-TEXHOJIOTUN B TOCTHHHYHOM OW3HECe.

47. OcHOBHBbIE MTOKa3aTeNH JEATEIbHOCTH TOCTUHUYHBIX Mpeanpustiii PO.

48. J10mKHOCTHBIC MHCTPYKIIMH TEPCOHANIa TOCTUHUIL U PECTOPAHOB.

49. Kynbrypa oOcnyKuBaHHsl. ITUKA JI€JI0OBOr0 OOIIEHUs B Chepe TOCTUHUYHOTO CEPBHUCA.

50. DddexkTruBHBIE KOMMYHUKAaTUBHBIC MOeH. PaboTa ¢ BO3paKeHUSIMH.

[IpumepHBbIe IpakTUUECKHE 3a1aHUS U 3a7]a4l Ha K3aMeH: 13



1. PaccunrtaTe ominaTy 3a NPOKMBAHHME I'OCTS B COOTBETCTBUE C KOJIMYECTBOM IIPOBEIEHHOTO
BpeMeHU B rocTuHuile (corjacHo I[IpaBuiaM mpemocTaBiIeHUS] TOCTUHUYHBIX ycayr, B P® Ne 1085 or
9.10.2015 r.). I'octs 3aexain B roctuauy 1 ampens B 10:00, Bere3n 5 anpens B 10:00. Ctoumocts npoxuBanus 500
py0. B cyTKH, movyacosas oraTta — 50 pyo.

2. Paccuurtath K03 PUIMEHT CyTOYHOM 3arpy3Ku oTelis. B TeueHue cyTok B YeThIPEX3BE3J0UHBIN
orenb «HTYpUCTY» ¢ HOMEpHBIM (hoHIOM 245 HOMEPOB (B TOM YHCIE 5 JTIOKCOB, 15 cTyamii, ocTalbHbIE
— CTaHJIapTHbIE OJHO- U JBYXMECTHbIe HoMepa | kareropuu) Obuio mpoaaHo 20 OJHOMECTHBIX
CTaH/IapTHBIX, 43 TBYXMECTHBIX CTaHJAPTHBIX HOMEpOB U 11 cTyauii.

3. OmpenenuTh KaTEropuid TOCTHHUYHOTO NPEANPUATHS 10 3aJaHHBIM XapaKTePUCTHKAM
coryacHo [opsaxy kinaccupukanuu 00beKTOB TYPUHIYCTPUH, YTBEPKACHHOM NPUKAa30M MUHUCTEPCTBA
KynbTypel P® ot 11.07.2014. Ne 1215. OGocHoBaTh CBO#l BbIOOp. J[ByXdTakHas aBTOCTpaaHAs
roctuHuna, 50 OByXMECTHBIX HOMEpoB | kareropuu. B uymcie yciyr, npeaocTaBisieMbIX TOCTSM,
CIIeMyIOIIKE: OXpaHseMasi aBTOCTOsTHKa Ha 20 aBTomMoOuseH, pecTopaH (OJIMH TOPTOBBIN 3ai1) 6e3 Oapa,
YTpEeHHAA MOoOy/AKa 1Mo MpOockOe rocTs, CMEHA MOCTENBHOTO Oelbsi M MOJOTEHEI OJUH pa3 B TPU JIHA,
nomerieHue s npocmorpa TB. Her nmudra, 6accelina.

4. Pa3pemuTb KOHPIUKTHYIO CUTYallI0, BOSHUKIIYIO Y CTOWKH IIpUeMa U pa3MEeLeHHUs BO BpeMs
BBIMKCKA rocTs. ['opHUYHAS COO0IIAET aIMUHUCTPATOPY, UTO U3 HOMEpA rOCTs Mpomall MaXpOBBIH Xaar.

5. CocTaBUTh TEXHOJIOTUYECKYIO CXEMY Ipollecca PETUCTPAllMUd U pPa3MELIECHUs TYPUCTOB B
TOCTUHUYHBIX KOMITJIEKCaX.

6. Paccunrars cpepHuii K03(h(UIMEHT 3arpy3Kd TOCTUHHIIBI 32 HEAETIO. 3a HEAETI0 B OTele
«MeuTtay ObLIO 3aHATO 25 TBYXMECTHBIX CTAHAAPTHBIX HOMEPOB | KaTErOpUU U3 UMEIOIIUXCS B HATUYUHU
40 rHOMepoB. OOI1Iee KOIMYECTBO TOCTEH, IPOKUBAIOIINX B 3TOT TIEPUOJI B OTEJIE COCTABHIIO 42 YeioBeKa.

7. PaccunTath CpeilHECYTOUHYIO CTOMMOCTh HOMepa. B roctunuiie «3ops» ¢ 00IIKUM HOMEPHBIM
¢donom 220 HOMepoB B TeueHHe AHs Obuin npoaanbl 101 Homep no nene 2500 py6., 2 mroKca 1o LeHe
5500 py6. u 1 crout no uene 10000 pyo.

Kputepuu oneHuBanus pe3y/ibTaToB 00y4eHHUs

Ouenka Kputepun onjeHrBaHMs 10 3K3aMEHY
Bhicokuii OLEHKY «OTJIHYHOY 3aCTy)KUBACT CTYICHT, OCBOMBIINI 3HAHUS, YMEHHS, KOMIETEHIIN
YPOBEHD (5% W TEOpEeTHYeCKHii Marepuas ©0e3 MpoOesoB; BBHINOJHHUBLIIMKA BCE  3aJaHus,
(oTmraHo) NpeNyCMOTPEHHBIE  Y4eOHBIM IUTAaHOM HAa  BBICOKOM  Ka4yeCTBEHHOM YPOBHE;
NpPaKTUYeCKHE HABBIKK MNPO(ECCHOHAIBHOTO TNPHUMEHEHUS OCBOCHHBIX 3HAHUI
c(hOpMHUPOBAHEI.
Cpennuit OLICHKY «XOPOILUO» 3aCyKHBACT CTYICHT, IPAKTHYECKH MOJHOCTHIO OCBOMBIIHIA
YPOBEHB «4» 3HAHWS, YMCHHMS, KOMIICTCHIMH M TEOPETHYECKHH Marepuan, ydeOHble 3aJaHus He
(xopomro) OLICHCHBI MaKCUMAIBHBIM YHCIIOM OaJlIOB, B OCHOBHOM C()OPMHPOBAN MPAKTHYECKUE
HaBBIKH.
[oporo.srii OLCHKY «YIOBJCTBOPHTEIBHO» 3aCly)KMBAeT CTYACHT, YaCTHYHO C MpobersaMu
YpPOBEHB «3» OCBOMBUIMH 3HaHMs, YMEHHs, KOMIIETCHIMM M TEOPETUUECKHH MaTepuai, MHOTHe
(ynosnerBoputen | y4deOHbIC 3a/laHusl JTMOO HE BBIIIOJHUIIL, JIMOO OHH OLICHEHBI YUCIOM 0aIOB OJIM3KUM K
bHO) MHUHHAMAaJIbHOMY, HEKOTOPBIE IPAKTUYECKHE HABBIKH HE COPMHUPOBAHBI.
MUHUMAJIBHEIH | OLUEHKY «HEYJOBJIETBOPHUTEIBHO» 3aCiIyKUBAeT CTYACHT, HE OCBOMBIIMNA 3HaHUS,
YPOBEHb «2» YMEHUsI, KOMIIETEHIIMH U TEOPETUUECKHI Marepual, yueOHble 3aJaHusl He BBITIOIHHIL,
(ueynoBneTBopr | UPAKTHYECKHE HABBIKU HE CHOPMUPOBAHBL
TEJIHO)

OneHouHble CpeAcTBa JUIsl MHBAIUAOB M JUI C OTPAaHUYEHHBIMU BO3MOYKHOCTSMH 30POBBS
BBIOMPAIOTCS C YUETOM MX MHIAUBUAYAIBHBIX CUXO()U3NUECKUX OCOOCHHOCTEMH:

— IpH HEOOXOIMMOCTH WHBAIUAAM M JIMIAM C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 3/I0POBbS
MIPEIOCTABIISAETCS JOMOJHUTENBHOE BpEeMs JUIsl TOATOTOBKH OTBETA Ha IK3aMEHE;

— IpH TPOBEIEHUHM NPOLEIYpbl OICHUBAHUS PE3yJIbTaTOB OOyUeHHs] WHBAJIUIOB M JIMI[ C
OTpaHUYEHHBIMU BO3MOKHOCTSMH 37I0POBbSI IPEyCMATPUBAETCS CIIOJIBb30BaHNE TEXHUUECKUX CPEJICTB,
HEOOXO/IMMBIX UM B CBSI3U C UX WHAMBHYaTbHBIMH OCOOEHHOCTSIMH;

— IpU HEOOXOOUMOCTH IJIsi OOy4aroIIMXCsl C OTPAHUYEHHBIMH BO3MOKHOCTSIMH 3]I0POBbSI U
UHBAJIUOB IpOLEelypa OLEHUBAHUS PE3yIbTATOB OOYYEHHs MO IUCLMIIMHE MOKET MPOBOIUTHCS B
HECKOJIBKO JTaroB.

Ilponesiypa oOLCHHUBAHKS pPE3yIbTATOB OOY4YCHHS WHBANMIOB W JIMIl C OrPaHHYCHHpMHU



BO3MOXKHOCTSIMU 37I0POBbSI 110 TUCHUTUINHE (MOIYII0) TIPeyCMaTPUBAET MPEAOCTaBICHUE HH(POPMALTUU
B (hopMax, aJalTUPOBAHHBIX K OTPAHUYCHUSM UX 37I0POBbS U BOCHIPUSATHS HH()OPMAIIHIH:

JUJist 11 ¢ HapYIICHUSIMH 3PEHUS:

— B IIeYaTHOMW opMe YBEITUICHHBIM MIPUPTOM,

— B (popMe IEKTPOHHOTO TOKYMEHTa. J[JIsl JIUII ¢ HApYIICHUSIMU CITyXa:

— B TIeyaTHOM (opme,

— B ()OopMeE MEKTPOHHOTO JOKYMEHTA.

J1J1st JIUTI C HApYIICHUSIMH OTIOPHO-JIBUTATEIBHOTO arapara:

— B mevyaTHoOU opme,

— B (hopMe 3IEKTPOHHOTO JOKYMEHTA.

JlaHHBIN TepedeHb MOXET ObITh KOHKPETH3HPOBAaH B 3aBUCUMOCTH OT KOHTHHTCHTA
oOyyJaronuxcs.

5. Ilepeyenb y4eOHOM JJUTEPATYPHI, MHPOPMAIMOHHBIX PECYPCOB M TEXHOJIOTH A

5.1. YueOnas nuteparypa
OcHoBHas nuTeparypa

1. bepezoBas JI.I. Ucropus Typu3Ma M TrOCTENPUUMCTBA: YYE€OHUK JJIsI CPEIHEro
npodeccuonanbHoro obpasoBanusi/ JL. I'. bepezoBas. — M.: WsmarensctBo FOpaiit, 2019.—
477 c. URL: https://urait.ru/bcode/426833.

2. KyckoB A.C. I'octuamuHoe aeno: YuyeOHnoe nmocooue — M.: Jlamkos u Ko, 2010. — 328 c.
(6 oubauomexe 50 3k3.)

3. MunenkoBa B.B. OcHoBbI rocTiHHYHOTO OM3Heca: YdyebHoe nocoodue. — Kpacnomap: KI'Y,
2015. — 160 c. (6 bubnuomexe Kyol'V 16 skzemniapos)

4. Huxonenko I1.I. Opranu3anusi TOCTHHAYHOTO JIeNla: Y9eOHUK M MPAKTUKYM JJIsl BY30B /

ILI". Hukonenko, E.A. llamun, }0.C. KimoeBa. — M.: M3natensctBo IOpaiiT, 2020. — 449 ¢. URL:
https://urait.ru/bcode/456699

5. Huxkonenxo, I1. I'. AaMmuHucTprpoBaHHUe OTENS: YI€OHUK U MTPaKTHUKyM Juis By30oB / I1. I'.
Hukonenxo, T. ®. TIaBpunseBa. — M.: MWzpmatensctBo IOpaiir, 2020. — 451 c¢. URL:
https://urait.ru/bcode/449248

6. Opranuzaiys rOCTHHHYHOTO Ou3Heca: yuyeOHoe mocobue mis By3oB / B.C. Bapusona,

10.M., Endumosa, K.FO. Muxaiinosa, SI.A. Kaprayxosa. — CraBponons: 000 CEKBOIS, 2015. — 167
c. Pexxum noctyna: https://biblioclub.ru/index.php?page=book_red&id=438785.

7. Tumoxuna T.JI. TexHONIOrMH TOCTUHUYHOM NEATETLHOCTH: TEOPUS U NMPaKTHKA: YIEOHUK
mns BysoB /  TJI. Tumoxumna. — M.: WMzparensctBo [Opaiir, 2020. — 336 c¢. URL:

https://urait.ru/bcode/450318.

JlononHuTenbHAs IUTEPATYPA

1. ApOyzoBa H.IO. TexHnonorust u opranu3anusi TOCTHHUYHBIX yCIyT: y4e0. mocodue st CTy/I.
BhICII. y4eb. 3aBeneHuit. — M.: Akagemus, 2011. — 224 c. (B 6bubnuoteke 20 5k3.)

2. byropckuii B.I1. [IpaBoBoe 1 HOPMATUBHOE PETYIUPOBAHKIE B HHIYCTPHH TOCTETIPUUMCTBA!
y4eOHUK U MPAKTUKYM JJIs akajieMudeckoro 6akanaspuara / B.II. Byropckwuii.

3. BomkoB HO.®. TexHONOTHS TOCTUHUYHOTO 00CITyXuBaHus: YdueOHuk. — M3m. 2-e. — PocToB
u/J1: ®ennkc, 2005. — 384 ¢. — (49 7k3.).

4. Edwumona O.I1. Dxonomuka roctuHHI] 1 pectopanoB: Yueb. [Tocooue / O.I1. E¢pumona, H.A.
Edumos; ITox pen. H.W. Kabymkuna. — M.: HoBoe 3Hanue, 2008. — 392 c. (22 3k3.)

5. Kocomnanos A.b., Ennceesa T.U. [IpakTukym no opraHuszaiiu U MEHEIKMEHTY Typu3Ma U
TOCTUHUYHOTO XO03sICTBA. — M.: KnoPyc, 2011. — 200 C. //
https://e.lanbook.com/book/53306#book _name.

6. HWuaycTpus rocTenpurMCTBA: OCHOBBI OpraHU3alMU U yIIpaBieHus: yaeOHoe nocodue / A. /1.
Yyanosckuii, M. A. XKyxosa, lO. M. benozeposa, E. H. Kusimosa . - M. : ©OPYM : UHOPA-M, 2011.
- 399 c. (15 9k3.)

7. Kornep ®. Mapketunr. ['ocrenpunmctBo. Typusm: ydeOHUK IJIsi CTyIEHTOB BYy30B / @.
Kotnep, Ix. boyan, Jlxxelimc Meiikens; niep. ¢ anri. — 4-e u3., nepepad. u gom. — M.: KOHUTHU-JJAHA,
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https://urait.ru/bcode/426833
https://urait.ru/bcode/456699
https://biblioclub.ru/index.php?page=book_red&id=438785

2015. — 1071 c. Pexum JIOCTyTIA:
http://znanium.com/catalog.php?bookinfo=872844.

8. Kabymxun H.U., bonnapenko I'.A. MeHeD)KMEHT rOCTUHHIL U pecTopaHoB: YueO. [Tocobue.
4-¢ uznanue.- MH.: HoBoe 3nanme, 2002. — 368 c. (14 7k3.)

9. Jlanuna W.}O. MarepuanbHO-TeXHIUECKas 6a3a U 0OpPMIICHHE TOCTUHUIL U TYPKOMILIEKCOB:
Yueonuk mis cpen. Ilpod. Ob6pazosanus / U.IO. Jlanuna, T.JI. UrnareeBa, C.B. be3pykoBa. — M.:
W3narenbckuii eHTp «Akanemusi», 2004. — 256 c. (58 3k3.)

10. Memmuk C. ToctuHWYHBI Ou3Hec: YUYeOHUK MJIs1 CTYACHTOB, OOYYArOIIUMXCS TIO
cnenuanbHoCcTsIM cepBuca (230000) / C. Memnuk, X. Warpam; [mep. ¢ anria. A.B. IlaBnos]. — M.:
IOHUTU-TAHA, 2015. — 240 c. — (Cepus "3apyOexsbli y4yeOHHMK). Pexum mocryma:
https://biblioclub.ru/index.php?page=book_red&id=436731.

11. MunenkoBa B.B. OcHoBBI rocTuHHYHOTO OM3Heca: YueOHoe mocodue. — Kpacnomap: KI'Y,
2015. - 160 c. (16 9k3.)

12. Opranuzanus TOCTHHAYHOTO Ou3Heca: yueOHoe mocodue s By30B / B.C. Bapusona, F0.M.,
Endumosa, K 10. Muxaiinosa, SI.A. Kapuayxosa. — Ctapomnons: OO0 CEKBOS, 2015.

- 167 c. Pexum JOCTYTIA:
https://biblioclub.ru/index.php?page=book _red&id=438785.

13. Cxouunosa M.C. Posb u 105151 rOCTUHUYHOTO OW3HECa B CUCTEME TypUCTHUECKOro Ou3Heca.

M.: Jlaboparopus Kuurn, 2011. — 198 c. Pexum JI0CTyTIA:
https //biblioclub.ru/index.php?page=book red&id=142368.

14. Cxobxun C.C. IlpakTuka cepBuca B UHAYCTPUM TOCTEIPUUMCTBA U Typu3Ma: ydeOHOe
noco6ue / C. C. CkoOkuH. — M. : Maructp : UHOPA-M, 2010. - 493 c. (10 3k3.)

15. Copoxuna A.B. Opranuzanusi oOCIyXKMBaHUS B TOCTHHHUIIAX M TYPUCTCKUX KOMILIEKCAX:
Yyeobnoe mocobue, 2007. — 304 c. (10 3k3.)

16. Yoxkep JIx. YpaBineHue rocrenpuuMcTBoM: BBoaHbIH Kype: yueOHuKk. — M.: FOHuTH-/laHa,

2012. — 880 C. Pexum JIOCTyMa:
https://biblioclub.ru/index.php?page=book red&id=118745.

17. Yoxep [x. Beenenue B rocrenpuuMcTBO: yueOHOe mocobue. — M.: FOuurtu-/ana, 2015. —
735 c. Pexxum nocryma: http://biblioclub.ru/index.php?page=book&id=114767.

JUis OcBOEHMSI AMCUMIUIMHBI MHBAJUJAMH M JIMIIAMU C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMU
3/10pOBbsI UIMEIOTCSI U3JaHUS B AJIEKTPOHHOM BUJE B AJIEKTPOHHO-OMOIMOTEUHBIX cucTeMax «JlaHb» U
«OpaiiT».

5.2. llepuoanueckasi JuTEpaTYpa

baser nannbix komnanuu «Mct Brroy http://dlib.eastview.com
OnekrponHas 6ubanoreka GREBENNIKON.RU https://grebennikon.ru/
xKypHas «CoBpeMEHHbIE MPOOJIEMBbI CEPBHCA U TYPU3IMA»

xypHai «Typusm: mpakTuka, npoOIeMbl, NEPCHEKTHBBI»

JKypHaJl «BeCTHUK HAIIMOHAIBHOM aKaJIeMUH TYPU3Ma»

ko

5.3. UuTepHeT-pecypchl, B TOM 4YHCJI€ COBpeMeHHbIe NMpodeccHoHaANbHbIE 6a3bl JAHHBIX U
HH(OPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

JIeKTPOHHO-0ubIMoTeuHbIe cuctemMbl (IBC):

DBC «FOPAWT» https://urait.ru/

DBC « YHUBEPCUTETCKA S BUBJIMOTEKA OHJIAMH» www.hiblioclub.ru
DBC «BOOK .ruy» https://www.book.ru

OBC «ZNANIUM.COM» www.znanium.com

OBC «JIAHb» https://e.lanbook.com

ok~ wnPE

IIpodeccuonanbubie 6a3bl JAHHBIX:
1. Web of Science (WoS) http://webofscience.com/
2. Scopus http://www.scopus.com/
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http://znanium.com/catalog.php?bookinfo=872844
https://biblioclub.ru/index.php?page=book_red&amp;id=142368
https://biblioclub.ru/index.php?page=book_red&id=118745
http://biblioclub.ru/index.php?page=book&amp;id=114767
https://urait.ru/
http://www.biblioclub.ru/
http://www.book.ru/
https://znanium.com/
https://e.lanbook.com/
http://webofscience.com/
http://www.scopus.com/

ScienceDirect www.sciencedirect.com
Kypuansr uznareascrsa Wiley https://onlinelibrary.wiley.com/
Hayunast snexkrponnas oudnuorexa (HOB) http://www.elibrary.ru/

6. IlosHOTEKCTOBBIE ApXMBBI BEAYIUX 3alaHBIX HAYYHBIX KYpHAJIOB Ha Poccuiickoi
iatdopme HayuHbIX )xypHanoB HOUMKOH http://archive.neicon.ru

7. HaumonanpHass  deKkTpoHHas  OuOiaMoTeKa  (IOCTYNm K DJICKTPOHHOM — OMOJIMOTEKe
nuccepraiuii Poccuiickoit rocynapcrsennoi oubmuorexu (PI'B) https://rusneb.ru/

8. Ilpesupmentckas oubmmoreka um. b.H. Enpuuna https://www.prlib.ru/

9. DnekrponHas koyweknus Okchopackoro Poccuiickoro @onma

https://ebookcentral.proquest.com/lib/kubanstate/home.action

10. Springer Journals https://link.springer.com/

11. Nature Journals https://www.nature.com/siteindex/index.html

12. Springer Nature Protocols and Methods

https://experiments.springernature.com/sources/springer-protocols

13. Springer Materials http://materials.springer.com/

14. zbMath https://zbmath.org/

15. Nano Database https://nano.nature.com/

16. Springer eBooks: https://link.springer.com/

17. "Jlextopuym TB" http://www.lektorium.tv/

18. YuuBepcuretckas unpopmarmonHas cuctema POCCUS http://uisrussia.msu.ru

o h~w

HNudopmanmoHHbIe CIPABOYHBIEC CHCTEMbI:
1. Koncynbrant [lnroc - cipaBoyHast mpaBoBasi cucteMa (JOCTYII 10 JIOKAJTbHOM CETH C
KOMITBIOTEPOB OMOIMOTEKH )

Pecypchbl ¢B0GOIHOTO T0CTYMA:

1. AwmepukaHckas nmaTeHTHas 0a3a maHHbIX http://www.uspto.gov/patft/

2. TlomHble TEKCTHI KaHAICKKUX auccepTanmid hitp://www.nlc-bnc.ca/thesescanada/

3. KubepJlenunka (http://cyberleninka.ru/);

4. MMHUCTEpPCTBO HayKH U BbIcIIero oopazoBanus Poccuiickoit @enepanuu
https://www.minobrnauki.gov.ru/;

5. ®enepanpHblil mopTan "Poccuiickoe odpazosanue” http://www.edu.ru/;

6. HWudopmanumonnas cucrema "EanHoe okHO JocTyna K 00pa3oBareiabHbIM pecypcam”
http://window.edu.ru/;

7. Enwmnas koyueknus nupoBbix 00pa3zoBaTelibHbIX pecypcos http://school-collection.edu.ru/ .

8. ®denepanbHbIi HEHTP HHPOPMAITHOHHO-00pa3oBaTenbHbIX pecypcos (http://fcior.edu.ru/);

9. IIpoekt ['ocymapcTBEHHOro HHCTUTYTa pycckoro a3bika uMeHu A.C. [Tymkuna
"OG6pazoBanue Ha pycckoM" https://pushkininstitute.ru/;

10. CnpaBouHo-uH(popMaIMoHHbIH mopTan "Pycckuii si3pik" http://gramota.ru/;

11. Cnyx0a TeMaTH4eCKUX TOJKOBBIX cioBapeid http://www.glossary.ru/;

12. CnoBapu u sHIMKIONexuu http://dic.academic.ru/;

13. OO0pa3oBatenbHblil moptan "Yuebda" http://www.ucheba.com/;

14. 3axonompoekt "O6 oOpazoBanuu B Poccuiickoit @eneparmun'. Borpock u oTBeTHI hitp://Xn--
273--84d1f.xn--plai/voprosy i_otvety

15. Odunuanbabiit caiit MunucteperBa Kynbtypbl PO. 3. JlemaprameHT Typu3Ma 51
peruonanbHoM noxutuku. URL: http://mkrf.ru.

16. OdunmanpHblii caiit @enepanapHoro areHrcrsa mo typusmy. URL: http://russiatourism.ru.

17. OcdwunmanbHelii caiit MwuHHCTEpCTBa KYpOpPTOB, TypH3Ma M OJMMIHICKOTO HACIEAMs
Kpacuomapckoro kpas. URL: http://min.kurortkuban.ru.

18. Kypopts! Kpacnonmapckoro kpas. URL: www.kurortkuban.ru.

19. World Travel Organization UNWTO. Odununansusiii caiit. URL: www2.unwto.org.

20. Poccuiickwmii coro3 Typunayctpun Odunmansaenii caiit. URL: www.rustourunion.ru.

21. Prohotel ITopran mpo rocrunuunsiii ousaec. URL: www.prohotel.ru.

22. CooOmectBo npogeccuoHanoB roctuHnuHoro ousneca. URL: http://www.frontdesk.ru.

23. Bce o rypusme. Typuctrueckas 6udmuorexka. URL: www.tourlib.net.
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https://www.sciencedirect.com/
https://onlinelibrary.wiley.com/
http://www.elibrary.ru/
http://www.elibrary.ru/
http://archive.neicon.ru/
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https://www.prlib.ru/
https://www.prlib.ru/
https://ebookcentral.proquest.com/lib/kubanstate/home.action
https://link.springer.com/
https://www.nature.com/siteindex/index.html
https://experiments.springernature.com/sources/springer-protocols
http://materials.springer.com/
https://zbmath.org/
https://nano.nature.com/
https://link.springer.com/
http://www.lektorium.tv/
http://uisrussia.msu.ru/
http://www.uspto.gov/patft/
http://www.nlc-bnc.ca/thesescanada/
http://cyberleninka.ru/
https://www.minobrnauki.gov.ru/
http://www.edu.ru/
http://window.edu.ru/
http://school-collection.edu.ru/
http://fcior.edu.ru/
https://pushkininstitute.ru/
http://gramota.ru/
http://www.glossary.ru/
http://dic.academic.ru/
http://www.ucheba.com/
http://273-фз.рф/voprosy_i_otvety
http://273-фз.рф/voprosy_i_otvety
http://273-фз.рф/voprosy_i_otvety
http://mkrf.ru/
http://russiatourism.ru/
http://min.kurortkuban.ru/
http://www.kurortkuban.ru/
http://www.rustourunion.ru/
http://www.prohotel.ru/
http://www.frontdesk.ru/
http://www.tourlib.net/

24. Rata-news. DnektponHas ra3era Poccuiickoro corosza TypuHayctpuu. OQUIMATbHBIA CANT.
URL: www.ratanews.ru.

25. XKypuan «Typunrdo». Odunmansusiii caiit. URL: www.tourinfo.ru.

26. Xypuan «["ocTuHuIla U pecTopan: ousHec u ynpasienuey». URL: http://hospitality.ru.

27. Xypuan «CoBpemennslii orenb». URL: http://hotelexecutive.ru.

28. Xypuan «Typusm: nmpaktuka, mpoodaemsl, nepcrektusei»y. URL: http://www.tpnews.ru.

29. Buxunemus. CeobonHas snnmkioneaus. URL: www.wikipedia.org.

Co0OcTBeHHbIE JIeKTPOHHBIE 00pa3oBaTebHble U HHpOpManoHHbIe pecypcbl Kyol'y:

1. Cpena MoayJIbHOTO JHHAMHUYecKoro ooydenus http://moodle.kubsu.ru

2. baza y4eOHBIX IUIaHOB, YU€OHO-METOIUIECKUX KOMIUIEKCOB, MyOIMKaui 1 KOH(PEPEHIHA
http://mschool.kubsu.ru/

3. bubnuoreka nHGpOPMAIIMOHHBIX PECypcoB Kadeapbl HHOOPMAITMOHHBIX 00pa30BaTEIbHbIX
texHousoruit http://mschool.kubsu.ru;

4. DnexTpoHHBIN apxuB qokymeHToB KyoIl'V http://docspace.kubsu.ru/

5. DnexTpoHHBIE 00pazoBaTeIbHbIE PeCcypChl Kadeapbl THPOPMALMOHHBIX CUCTEM U TEXHOJIOTHI
B oOpasoBanuun KyOI'Y u  HayuHo-meroamueckoro okypHaira "HIKOJIBHBIE T'OIbI"
http://icdau.kubsu.ru/

6. MeToauyeckne ykazanus JJs 00y4arOUIUXCS 0 OCBOEHHIO JUCIHIJIMHBI

6.1. MeTonnueckue yKa3aHusl 1 MATePHAJIbI 110 BUAAM 3aHATHI

JucuumuimHa «Opranuzanusi pa3MeIieHus: TYpUCTOBY» ABISETCS OJHOW M3 (yHIaMEHTAIbHBIX B
IIpolecce MOATOTOBKH KaIpOB JUIsl TYPHUHAYCTpUM. V3yuyeHue TeOpeTUYECKUX OCHOB M COBPEMEHHBIX
npo0JeM M TeHJEHUUH UHyCTPUU FOCTENPUUMCTBA Ja€T BO3MOXKHOCTb CTYJICHTY BJIaJeTh 3HAHUSIMU B
00J1aCTH NPEOCTAaBICHUsI TOCTUHUYHBIX YCIIYT — 00s3aTeIbHOI COCTABIAIONIEH JIF000r0 TypIPOLYKTa.

M3yuenne mporpaMMHOIO Marepuajia J0JDKHO CHOCOOCTBOBaTh ()OPMHPOBAHUIO Y CTYJIEHTOB
3HaHUU W yMEHHH, HEOOXOIUMBIX Il BBIOJHEHHUS OPTaHU3AIMOHHO-YIIPABICHYECKONH U CEpBUCHOM
JEATEIbHOCTH B TOCTUHULIAX U TYPUCTCKUX KOMILIEKCAX.

[Ipn m3yyeHUn TUCHMIUIMHBI MOCTOSIHHO OOpallaeTcss BHUMaHUE CTYJEHTOB Ha €€ XapakTep,
MOKa3bIBACTCS, I/I€ U KOT/1a U3y4YaeMble TEOPETUUYECKHE MOI0KEHUS U TPAKTUYECKHE YMEHUS MOTYT OBbITh
UCIIOJIb30BaHbl B Oynylield MpakTHYeCKOW aesTtenbHocTU. M3yueHue marepuana Benercss B ¢opMme,
JIOCTYITHOM ITOHUMAHUIO CTYACHTOB.

Jlia mpoBeleHUsT 3aHATUNA MPENCTaBISETCS 11eJIeCO00pa3HbIM  HCIOJIb30BaTh JIEKIIMOHHO-
CEeMMHAPCKHE 3aHATHS, OPraHU3allMOHHO-/1€ATEIbHOCTHBIE U JIEJIOBBIE UT'PbI, Pa300p MPOU3BOACTBEHHBIX
CUTyallui, MNpPOBOAMTH JHUCKYCCHM IO aKTyaJbHbIM IpoOiemaMm, padoTaTh C METOAUYECKUMH,
CIPAaBOYHBIMU MaTepuallaMH, IPUMEHATh TEXHUUECKUX CpeICTBAa OOyUeHHs MpPU M3YyYEHHUU BOIPOCOB
BHEJJPEHUS COBPEMEHHBIX HH(POPMAIIMOHHBIX U KOMIIBIOTEPHBIX TEXHOJIOIMI B TOCTUHUYHBIN OU3HEC.

IIpu n310°KEHUH TUCLUILIUHEI 10 COOTBETCTBYIOIIUM TEMaM MCIIOJIb3YIOTCS 3aKOHOIATEIbHBIE U
HopMmatuBHbIE akThl Poccuiickonn ®denepanum u KpacHOZApCcKOro kpas, a TakKe MHCTPYKTHUBHBIE H
PYKOBOJSIIME MaTepUabl OTPACIEBBIX MUHUCTEPCTB U BEJOMCTB.

JInst pa3BUTHS TBOPYECKOM aKTUBHOCTH CTYJEHTOB B MPOrPAMME JTUCHMIUIMHBI IPETYCMOTPEHO
BBINOJIHEHHE UMU CaMOCTOSATEIbHBIX TBOPUYECKUX paboT B (popme pedeparoB, JOKIAIOB MO MpodieMam
WCTOPUU Pa3BUTUS TOCTUHUYHOW MHAYCTPUH, TOCTUHUYHBIX Lleneil B Poccuu u 3a pydexom, mpoBeieHUe
CPaBHUTEJIBHOTO aHAJINU3a IEATEIBHOCTU TOCTUHUYHBIX IPEANPUATHNA PA3HBIX KAaTETOPHi, BBISBICHHUE
KOHKYPEHTHBIX IIPEUMYIIECTB B KaKJ0M KaTErOpUu U Jp.

OcBoeHME TUCLUIUIMHBI MPEAIoIaraeT NpPakTHUYECKOE OCMBICIIEHHE €€ TEM Ha MPAaKTHUUYECKUX
3aHATUSAX, B MPOLECCE KOTOPBIX CTYAEHT AOJDKEH 3aKpelnuTh U YIIyOUTh TEOpeTHYEeCKHe 3HaHUS,
npuobpectu HeoOXoauMble yMeHHs. [Ipu mpoBeAeHNN MPaKTUYECKUX 3aHATUN yueOHas rpymma MOXKeT
JIEIUTHCS HA OATPYIIIHI JJIs BHIITOJTHEHUS KOJUIEKTUBHBIX 3aJaHUM.

[Inan mpoBeneHUs JEKIHMOHHBIX M MPAKTUUYECKUX/CEMUHAPCKUX 3aHATUN Mpeiaraercss s
O3HAaKOMJICHHsI CTyA€HTaM B Hadajle W3yYEeHHUs JHCHMIUIMHBI, YTO JAaeT KM BO3MOXXHOCTh
OPHUEHTHUPOBATHCS B HAIIPABJICHUAX IOJY4YacMbIX 3HAHMM U 3apaHee IUIAHHPOBATh MHTEPECYIOLUE MX
BOIPOCHI [yl OOCYX/I€HUS Ha IPAKTUYECKUX 3aHITUSAX.
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CTyneHThI-3a09HUKH PUCTYIAIOT K H3yYEHUIO Kypca Ha YCTAaHOBOYHOM COOpE, KOT/1a YUTAFOTCS
YCTAaHOBOYHBIE JIEKLMH, PACKPBIBAIOIINE CYIIHOCTb, HCTOYHHKH, CHUCTEMY, CYOBEKThl WHAYCTPUU
TOCTENPUUMCTBA U TOCTUHUYHOTO OM3HECa, YTO SBISETCS CBOETO POJa BBEACHUEM B TUCHUIUTHHY. Llens
JeKUUHA — O3HAKOMHUTHb OOy4YaeMbIX C 3aJayaMH, OCHOBHBIMH IpoOJieMaMu Kypca, HalelIUTh UX Ha
CaMOCTOSITEIILHYIO pa0OTy B MEKCECCHOHHBIN MEpPHOJI, paccKkazarb 00 OCHOBHOH M JOIOJHUTEIHHON
auTepatype mo mnpeamery. Ha ycraHoBouHOM cOOpe CTYAEHTHI IMOJIy4aloT HEOOXOAMMbIE yueOHO-
METOJIUYECKIE MATePUAIIBI, 3HAKOMSITCS C TEMATUKOW KOHTPOJIBHBIX padoT, B CIy4ae HEOOXOAMMOCTH
YYaCTBYIOT B TPYIIIOBBIX U WHIWBHUIYAIbHBIX KOHCYJIbTALIMIX.

OCHOBHBIM METOJOM HM3YyY€HHs Kypca UIsl CTYJ€HTOB-3a0YHUKOB SIBJIIETCS CaMOCTOSITEIbHAs
pabota B MeXCOOpPOBBII TMEpHOJ, HampaBlIeHHAs Ha OBJIAJECHUE TEOPETUYECKUMH acleKTaMu
TOCTUHUYHOTO OW3HECa, M3yYCHHE THUIIOB, CTPYKTYPBI CIYKO TOCTHHHII, UX (YHKIUH, MPUHIUIIOB
(GyHKIIMOHUPOBAHUSI IPEANPUATHI TOCTUHUYHOW HHAYCTPUU.

B xoHme cemectpa Ha ouepemqHOM cOOpe 4YHTAaeTCs OO30pHAs JICKIUS, MOCBSIICHHAS
COBPEMEHHBIM TEeHJCHIMSAM M MpoljeMaM pa3BUTHS MPEANPUATUN TOCTUHUYHOTO OusHeca. CTyneHThI
3a/Ial0T MPENO/IaBaTEI0 BOMPOCHI, KOTOPHIE OCTAIUCH HEU3YUCHHBIMHU.

Jlnst cTyJeHTOB-OYHMKOB OCHOBHBIE HMCTOYHUKHM IOJYyYEHHs 3HAHUU B IPOLECCE H3YUYEHUs
JTUCIUTUIMHBL  SIBJISICTCSI M3YYCHHE PEKOMEHIYEMOW JIUTEpPaTypbl W 00s3aTelbHOE IOCEIICHUE
JICKIMOHHBIX U MPAKTHUECKUX/CEMUHAPCKUX 3aHATUH.

Pexomenayemast nureparypa ajisi M3y4eHHs] AUCIUIUIMHBI BKJIIOYAET B CeOS OCHOBHYIO U
JIOTIOJIHUTEIbHYIO JINTEPATypy, a TaKKe ceTeBble UCTOUYHHUKU. OCHOBHAs JIUTEpaTypa NpPEACTABISIET
co0oil mepeyeHb yYCOHHKOB U y4eOHO-METOINYCCKUX TTOCOOHIA, COACpKAHNE KOTOPBIX HOCHUT OOIIUi
XapaKTep U3y4eHHs OCHOB FOCTUHUYHOrO Ou3Heca. TeM He MeHee, 5TU U3JIaHUSl OTIUYAIOTCS JIPYT OT
Jpyra, JOMOJHSIOT APYT Apyra, MO3TOMY ISl YCIEUTHOM MOATOTOBKU K MPOMEXYTOYHON aTTeCTalluu U
9K3aMEHY HEJOCTaTOYHO HCIIOJIb30BAHUE TOJBKO OJHOM KHUIM M3 CHMCKAa OCHOBHOM JIUTEPATypbl, UX
JIOJDKHO OBITh Kak MHHHMYM II9Th (CIIUCOK W30paHHOW JHMTEpaTypsl cleayeT oOCyXIaTh C
npenogaBarenem). [ MOATOTOBKH C MPAKTHYECKUM/CEMUHAPCKUM 3aHSITHIM CIEIyeT HCIOIb30BaTh
JOTIOTHATEIIFHYIO JTUTEPATypy, KOTOPasl COACPIKHUT CIEIUAIBHBIN, y3KHe, (QYHKIIMOHATbHBIC ACTICKTHI
MIPOLIECCOB U SIBJICHUH, SBIISIOMINXCSI TEMaMU PAKTHUECKUX/CEMUHAPCKUX 3aHSATHH.

BaumaTenbHO cieayeT OTHOCUTCS K MCIIOJIB30BAHUIO CETEBBIX HCTOYHUKOB. JTO JIOJKHBI OBITH
o(UIaTbHbIE CAlThl H3BECTHBIX OPTaHU3AIMMA, IPEANPHUATHI, KOMIIAHUN: HAIPUMEP, CAUTHI )KYPHAJIOB
I IPO(EeCCUOHANIOB TOCTHHUYHOTO W TypHCTHYeckoro OusHeca («['ocTuHHIla W pecTopany,
«CoBpeMeHHBIH 0Tenby, «CoBpeMeHHBIN pecTopany», « Typu3M: MpakTUKa, IpOoOIEeMBbl, TEPCTIIEKTHUBBDY,
«Typundo» u np.), 0OIIECTBEHHBIX HAIIMOHAIBHBIX U MEKIYHAPOIHBIX OpTraHU3AIMil M acCOIUalUi B
obnactu roctuanuHOro 6u3Heca u TypusmMa (PCIITU, BTO, MexayHapoaHas acconuanus TOCTHHHIL U
pecropanoB u jp.). HemomyctuMo ucmonb3oBaHusl B Tporiecce oOydeHHs: MH(OpMaIMio C CalToB
pedeparoB, TOKIAI0B, TUTIJIOMOB U JIp.

Jlexuust — popma y4eOHOTO 3aHSATUMN, 1[E€]h KOTOPOTO COCTOMT B PACCMOTPEHUM TEOPETHUECKHUX
BONPOCOB TUCITUIUIMHEI B TIOTUYECKU BBIIEPKaHHOU (popme.

[TpakTrueckue/ceMuHapCKue 3aHATHSI — COCTABHAS YacTh y4eOHOTO MpoIiecca, rpymnmnoBas popma
yueOHBIX 3aHATH, HAIIpaBIEHHAs Ha Pa3BUTHE CAMOCTOSTENILHOCTH YUallNXCcs U MPUOOPETeHNEe YMEHUN
Y HaBBIKOB, TO3BOJISIONIAS CTYJAEHTAM IMPUBHUTH MPAKTUYECKUE HABBIKA CAMOCTOSITEIHHOW PaOOTHI C
HAYyYHOW IJUTEPATypOil, TMOJIYYHTh OIBIT MYOIWYHBIX BBICTYIUIGHUH, DPa3BUTh MPO(HECCHOHATHHYIO
KOMITETEHTHOCTD, ITPOBEPUTDH HA MPAKTUKE TIOJYUCHHBIE TEOPETUUECKHUE 3HAHUS.

B ydeOHOM mpoiiecce UCTIONb3YIOTCS aKTUBHBIE U MHTEPAKTUBHBIC ()OPMBI IPOBEICHHUS 3aHATUI:
JOKJaAbl C TPE3CHTAIMel, aHaIN3 MPE3CHTAIlM COBMECTHO CO CTYJAEHTaMH, 3allliTa aBTOPCKHUX
MPOEKTOB, TPEHUHTH, PEIICHIE CUTYAI[MOHHBIX 3aa4, pa300p KOHKPETHBIX CUTYAIUH 110 TeEMaM, BCTPEUr
CO CTICIMAINCTAMH B 00JIaCTH TYpU3Ma U CepBHUCA.

Memoouueckue pekomeHOayuu no OP2AHU3AYUL U 6bINOJIHEHUIO CAMOCHOAMENbHOU PAGOmbl
cmyoenmoe.

CamocrosTenbHas paboTa CTYyJEHTOB — 3TO yUeHas, HAy9HO-HCCIIEeA0BATEIbCKAs M OOIIECTBEHHO-
3HaYMMas JEATENbHOCTh CTYAEHTOB, HAlpaBJICHHAs Ha pa3BUTHE OOMMX U MNPO(eCcCHOHAIBHBIX
KOMITETEHIMH, KOTOpasi OCYIIECTBISIETCS 03 HEMOCPEACTBEHHOTO YYacTHs NPENoAaBaTeis, XOTsS U
HAITpaBJISICTCS UM.
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[Tpyu M3ydeHNH MUCIUILTMHBI OPTaHU3AIMSI CAMOCTOATEIHLHONW PaOOTHI CTYICHTOB MPEACTABIISET
€JMHCTBO TPEX B3aUMOCBSI3aHHBIX (HOPM:

1. BHeaymuTopHas caMocTosTeIbHAs padoTa: TOJATOTOBKA K AayJWTOPHBIM 3aHATHSAM M
BBITIOJTHCHHUE 3aJIaHUH PA3HOTO THIA W YPOBHS CJIOXKHOCTH, IOJTOTOBKA K MPOOJEMHBIM JICKIUAM,
JIMCKYCCHOHHBIM BOIIpOCaM, M3y4Y€HHE OTICIBHBIX TeM (BOIPOCOB) JHUCIMIUIMHBI B COOTBETCTBUHU C
y4eOHO-TeMaTHYeCKHM IUIAaHOM, ITOATOTOBKAa M HamucaHue pedepaToB, JOKIANOB, 3CC€ M JIPYTHX
MACbMECHHBIX Pa0OT, YCTHBIX COOOIICHUI Ha 3aJaHHbIC TEMbI, BBIIOJHCHHC JIOMAIIHUX 3aJIaHHUN
pa3HOOOpa3HOro XapakTtepa, MOAOOpP W HW3YYCHHE JIMTEPaTypPHBIX MCTOYHHMKOB, BBIITOJIHCHUE
rpapuyeckux padoT; NPOBEICHHE PacyeToB M JIp.; BBINOJHCHUE WHAWBUIYAJIbHBIX 3aJIaHHM,
HAIPABJICHHBIX HAa PA3BUTHE Y CTYJICHTOB CAMOCTOSATEIIBHOCTH H MHUIIUATHRBBI, TIOJITOTOBKA K YYaCTHIO B
KOH(EepeHIHIX U Ip.

2. AynuTopHas CaMOCTOSITeNIbHas padoTa, KOTOpas OCYIISCTBIIACTCS IOJ HEMOCPEACTBECHHBIM
PYKOBOJICTBOM TIPEIOAABATENsl H PEATU3yeTCsl NP MPOBEICHUU JTAOOPATOPHBIX 3aHATUN M BO BpEMs
YTEHHS JICKIUH;

3. TBopueckas, B TOM YHCIIE HAYYHO-UCCIIEOBATEeIbCKas paboTa.

IIponecc opraHu3aIuu caMOCTOSATEIIBHON pabOThI CTYIEHTa BKIIFOYAET B CeOs CIICAYIONTUE TAITbI:

— TIOATOTOBHUTEIBHBINA:  OMpEACIICHue IeJield, COCTaBJICHHE MPOTPaMMbl, IOJITOTOBKA
METOIUYECKOT0 00CCIICUCHHS;

— OCHOBHOM: peanu3aiisi IpOrpaMMbl, HCIIOJIb30BAaHKE IPUEMOB IIOMCKAa HH(OPMAIIHH,
YCBOGHMSI, TepepadOTKH, NPUMEHEHHs, Tepelayd  3HaHWi, (UKCUpOBAHHME  pEYJIbTATOB,
camMoOpraHu3aius mporecca padoThi,

— 3aKIIOYHUTEIBHBIN: OICHKA 3HAUMMOCTH M aHaJIKM3a PE3yJbTaTOB, MX CUCTEMaTH3aIlHsI, OIICHKA
3¢ (HEKTHBHOCTH MPOTPAMMBI ¥ TIPUEMOB pa0OTHI, BEIBOJIBI O HAIPABICHUSX ONTHUMH3AIUN TPY/IA.

@opMBbl KOHTPOJISI CaMOCTOATEIbHOW pabOThl — YCTHBIM ONPOC, COOOIIEHHE, AOKIaJ Ha
71a00paTOPHBIX 3aHATUAX, pedepaThl, TECTUPOBAHUE, BHIOIHEHUE MPAKTUIECKUX 3a/IaHUH, MyOIuKaluu
B HAYYHBIX M3JaHUSIX.

Obuwue npasuna 6blnOIHEHUA RUCbMEHHBIX padom (peghepamos)

AxanemMuyeckas 3THKa, COOIOIEHUE aBTOPCKUX IMpaB. Ha mepBoM 3aHATHM CTYAECHTHI JOJKHBI
ObITH MPOUH(GOPMHUPOBAHBI O HEOOXOJUMOCTH COOIIOIEHUSI HOPM aKaJeMUYEeCKON 3TUKU M aBTOPCKUX
npaB B Xo/1e 00y4eHHs. B 9acTHOCTH, IPEIOCTABIISIOTCS CBEICHHS:

- o0m1ast uHpopmanus 00 aBTOPCKUX MPaBaXx;

- npaBujia IUTHPOBAHUS;

- npaBuiia 0pOPMIIEHUS CCHITIOK

Bce ummerommecss B TEKCTE CHOCKM TIIATENBHO BBIBEPSIOTCS M CHAOKAIOTCS «aIpecaMm.
Henomyctumo BItOYaTh B CBOIO paboTy BBIAEPKKHU M3 pabOT Ipyrux aBTOpoB 0€3 yKa3aHHs Ha 3TO,
nepecKa3blBaTh YyXKyl0 paboTy OIM3KO K TEKCTy 0€3 OTCHUIKM K HEH, MCIOJIb30BaTh UyXHe uieu 0e3
yKa3aHHs NMEepBOUCTOYHHUKOB (3TO KacaeTcs M MHpopMmauuu, HailieHHoW B MHTepHete). Bce cimyuan
TUTaruaTa JOJDKHBI OBITh HCKITIOYCHEI.

Cnucok HCIOIb30BaHHOM JIUTEpaTyphl JO/DKEH BKIOYAaTh BCE HCTOUYHHUKUM HH(pOpMaIUH,
U3y4eHHBIE U TPOPaOOTaHHBIE CTYJICHTOM B ITPOIECCE BHIMOIHEHHS PabOTHI.

Buinoanenue pepepamos

Pedepar npencrasnsier co0oif KpaTkoe U3NI0KEHHE COAEPIKaHUS HAyYHBIX TPYIOB, JIUTEPATYPHI
o onpeziesieHHoN HayuyHOoU Teme. O0beM pedepara MoxeT nocturath 20—30 cTp.; BpeMs, OTBOIUMOE Ha
€ro MOJArOTOBKY — OT 2 Hezaenb A0 Mecsna. [loaroroBka pedepara moapazyMeBaeT caMOCTOATENBHOE
U3YYEHUE CTYJEHTOM HECKOJIbKHX (He MeHee 10) auTepaTypHBIX UCTOYHHMKOB (MOHOTpaduii, HAyYHBIX
cTaredl u T.J1.) 1O ONpeNeNEHHON TeMe, He paccMaTpuBaeMoil MoJApoOHO Ha JIEKIMH, CUCTEMaTH3allHIo
MaTepuana M KpaTkoe ero usnokeHue. Llenb Hamucanus pedepara — NPUBUTUE CTYIEHTY HABBIKOB
KpPaTkoro M JIAKOHWYHOTO TPE/ICTaBICHUS COOpaHHBIX MaTepualioB U (PaKTOB B COOTBETCTBUHU C
TpeOOBaHUSMU, IPEABSIBIIEMbIMH K HAYYHBIM OTYETaM, 0030paM U CTaThsIM.

Pabora nomkHa COCTOSITh U3 CIEAYIOIINX YaCTeH:

— BBEJIEHHUE,

— OCHOBHas 4acTh (MOXKET BKJIIOUYATh 2—4 TJIaBhl) 20



— 3aKJIIYEHHUE,

— CHHCOK UCIIOJIb30BaHHBIX HCTOYHHUKOB,

— TPUIIOKECHHUS.

Bo BBeneHuum OOOCHOBBIBaeTCSl AaKTyaJdbHOCTh BBIOpAHHOW TEMbl JUIsl HCCIEAOBAHUA,
XapaKTEepU3yeTCsl €€ Hay4HOE U IPAKTHUECKOE 3HAYEHME JUIsl pa3BUTHSI COBPEMEHHOI'O ITPOU3BOJICTBA,
dbopMupyrOTCS 1€ U 3a7aud KOHTPOJBHOM paboThl, ompeaensieTcss 0O0BbeKT, MPEeAMET U METOJbI
UCCIIEIOBaHMSL, UCTOYHUKY UH(POPMALIUH JUISI BHITTIOIHEHUS paboThl. [IpumepHbIil 00beM BBeaeHUs — 1-2
CTpPaHHULIbl MAITUHOIUCHOTO TEKCTA.

OcHoBHast 4acTh paOOTHI BBHINOJIHSACTCS HAa OCHOBE HM3YyYCHHS HMEIOLIECHCS OTEYECTBEHHOW MU
3apyOC)KHONW HAy4YHOW M CICIHAIBHOW SKOHOMHYECKOH JIMTEpaTypbl IO HCCIEIYyeMOW mpoldiieme,
3aKOHOJIATENIFHBIX M HOPMATHBHBIX MarepraioB. OCHOBHOE BHUMaHHUE B TJIaBe JOJDKHO OBITH YIIEIEHO
KPUTHYECKOMY 0030py CYIIECTBYIOIIUX TOYEK 3PEHUS IO MPEAMETY UCCIENOBaHUS U 00OCHOBAaHHOU
apryMeHTaluu COOCTBEHHOH TO3MLMU W B3IJBIIOB aBTOpa pabOThl Ha pemieHue MpoOIeMBbl.
Teopernueckue MonaoxeHus, cHOpMyJIHPOBAHHBIE B T1aBe, JOHKHBI CTaTh UCXOIHOM HAydHOU 0a30i 1
BBITIOJHEHUS ITOCJIEYIOIIUX T1aB padOThI.

s moarotoBku pedepara JODKHBI HCIOJB30BAaThCSA TOJNBKO CHEIMANbHBIE pPEIeBAHTHBIC
uctouHuku. Kpome pedeparoB, TemMaTHKa KOTOpPBIX CBsi3aHA C JMHAMMKOM Kakux JUOO SIBJIEHMM 3a
MHOTHE TOJIbl, THOO UCTOPHUUECKOTO Pa3BUTHS HAYYHBIX B3TJISA0B Ha KaKyr-Iu00 mpobiemy, clieayer
MCIIOJIb30BaTh UCTOYHMKH 32 repuo He 6oiee 10 mer.

[TpumepHsIit 06beM — 15-20 cTpaHuIl MAIIMHOIUCHOTO TEKCTA.

B 3akimroueHun oTpaxaroTcsi OCHOBHBIE PE3YJIbTAThl BHIIOJHEHHON paOOThI, BAKHEHIIINE BBIBOIBL,
U PEKOMEHJAIUU, M TPEMJIOKEHUS MO UX MPAKTUYECKOMY HCIOJIb30BaHUI0. [IpumepHbiii 00BbeM
3aKIIIOYCHHS — 2—3 CTPAaHUIBI MAIIMHOITUCHOTO TEKCTA.

B npunokeHusx nomemarorcs no HeoOXOAMMOCTH UIUTFOCTPUPOBAHHBIE MaTepUabl, UMEIOIINE
BCIIOMOTATEeNIbHOE 3HAueHHWE (TaONMUIBI, CXEMBI, QUarpaMMbl M T.I.), @ TaKXe MaTepHajibl IO
HCIIOJIb30BAHUIO PE3yNIbTaTOB UCCIICJJOBAHUM C MOMOIIBIO BBIYUCIUTEIBHON TEXHUKH (QJITOPUTMBI U
IIPOTPaMMBI PACUETOB M PEIICHUS] KOHKPETHBIX 33/1a4 U T.JI.).

3amaHue 0 MOArOTOBKE pedepaTa CTYJEHTOM BbIAETCS HpernojaBaTeleM WHAWBUIYAIbHO, HO
TaKXe MOKET OBITh MHUIIMUPOBAHO CAMUM CTY/ICHTOM.

Kpumepuu ouenxu peghepamoeg:

OneHka «omauyHo» CTaBUTCS, €CIM BBIIOJHEHBl BCE TPeOOBaHUS K HAMHUCAHUIO U 3allluTe
pedepara: o603HaueHa mpobiieMa U 000CHOBaHA €€ aKTyallbHOCTh, C/IeTIaH KPaTKUN aHaIH3 Pa3iIMuHbIX
TOYEK 3pEHUs Ha paccMaTpUBAeMyI0 MpoOJeMy M JIOTHYHO H3JI0KEHAa COOCTBEHHasl IO3ULuS,
c(hOopMyIUPOBaHbBI BBIBOBI, TEMa PACKPBITA TIOTHOCTHIO, BbIIEPKaH 00BEM, COOMIOACHBI TPEOOBaHUS K
BHEIITHEMY O()OPMJICHUIO, TAHBI MPABUIILHBIE OTBETHI HA JTOTIOJHUTEIHHBIE BOIIPOCHI.

OneHka «xopouto» CTaBUTCSA, €CIIM OCHOBHBIE TpeOOBaHMS K pedepaTy  ero 3aiiruTe BHIITOTHEHBI,
HO TIPH 3TOM JIOMYIIEHBI HEAOUYETh. B 94acTHOCTH, MMEIOTCS HETOYHOCTH B M3JIOKEHUW MaTepuaa;
OTCYTCTBYET JIOTHYECKasl MOCIeI0BAaTeIbHOCTh B CYXKACHHX; HE BhIAEpkKaH 00bEM pedepaTa; HMEIOTCs
ynymieHust B opopMIICHUH; Ha JOTOTHUTEIBHBIC BOITPOCHI IIPH 3aAIUTE TaHbI HETIOJIHBIE OTBETHI.

OneHka «yodoeremeopumenvHoy CTaBUTCSA, €CIU HMMEIOTCS CYIECTBEHHbIE OTCTYIJIGHHUS OT
TpeboBaHMii K peepupoBaHnio. B yacTHOCTH, TEMa OCBEICHA JIUIIIh YaCTUYHO; TOMYIEHBI ()aKTHUECKHE
OIIMOKU B cojiepaHuu pedepaTa WK MPH OTBETE HA JOMOJTHHUTEIbHBIC BOMPOCKHI, BO BPEMs 3aIIUThHI
OTCYTCTBYET BBIBOJI.

OueHka «He yOoenemeopumenbHo» CTaBUTCS, €CIM TeMa pedepaTta HE pacKpbITa,
00HapyXHUBaAETCs CYIIECTBEHHOE HETIOHUMaHKe NMPo0IeMbl, UK pedepaT He Mpe/ICTaBlIeH.

Memoouueckue pekomenoayuu no npo8edeHUI0 CeMUHapa-oOUcKyCccuu

CeMuHap-TuCKycCcHsl — JOUalorudeckoe OOIIeHHe YYaCTHHKOB, B TPOIIECCE KOTOPOro uepe3
COBMECTHOE yJacThe 00CYKIIAIOTCS M PEIIAIOTCS TEOPETHUECKUE U IMTPAKTHYECKHE MPpo0sieMbl Kypca. Ha
00CyXJIeHHE BBIHOCATCS HaumOoJee aKTyallbHbIE MPOOJIEMHBIC BOIMPOCH y4EOHOW TUCIHUIUIMHBL (U3
NepeYHsT KOHTPOJBHBIX BONPOCOB MO TeMaM Kypca). Kakaplii W3 YYacTHUKOB JHMCKYCCHU JIOJDKEH
HAYYUTHCS TOUYHO BBIPAXKATH CBOHM MBICITH B TOKJIA]IE WU BBICTYIUICHUH 110 BOIIPOCY, AKTHBHO OTCTAaUBATh
CBOIO TOUKY 3pEHUS; apTYMEHTUPOBAHO BO3PaXKaTh, OMPOBEPTaTh OMUOOYHYIO MO3HUIIHIO.
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YcnoBue pa3BepThIBaHUS MPOIYKTHBHOW AUCKYCCUU — JIMYHBIC 3HAHUS, KOTOPHIE MPUOOPETAIOT
CTYACHTHI Ha JICKITUSIX U CAMOCTOSTEIBHOM padoTe. YacThIo ceMHUHApa-TUCKYCCUH MOT'YT OBITh DJIEMEHTHI
«MO3TOBOTO MITYPMay, «JIEITOBOI HTPHD».

Ocobast ponb B ceMHHape OTBOAMTCS Tenmarory. OH JIOJDKEH ONpENeIHuTh KPYyr mpodieM u
BOIIPOCOB, MOJJISKAIIUX 00CYKICHHIO; ITOA00paTh OCHOBHYIO U JONOJHHUTEIBHYIO JINTEPATYPy O TEME
CEeMHHapa JUIsl TOKJIAUYMKOB M BBICTYIAIOUINX; pacipeneisTb GopMbl ydacTusi 1 (YHKIIMU CTYIICHTA B
KOJUIEKTUBHOU paboTe; TOTOBUTH CTYICHTOB K BBIOPAHHOMY POJIEBOMY YYAaCTHIO; TIOJIBOJUTH OOIIUI UTOT
JTICKYCCHH.

Kpumepuu oyenxu xauecmea cemunapa-ouckyccuu

1. IleneHanpaBieHHOCTh — IOCTAHOBKA MPOOJIEMBI, CTPEMJICHHE CBSI3aTh TEOPHUIO C MTPAKTUKOH, C
UCTIOJIb30BaHUEM MaTepHualia B Oyymiei mpohecCHoHaIbHON AEATEIbHOCTH.

2. IlnanupoBaHre — BBIICICHUE TJABHBIX BOIPOCOB, CBS3aHHBIX C NPOQWIAPYIOIIMMHU
JTUCITUTUIMHAMY, HATMYHE HOBUHOK B CITHUCKE JTUTEPATYPHI.

3. OpraHuzanusi ceMHHapa — YMCHHE BBI3BaTh M TOJIEPKATh JUCKYCCUIO, KOHCTPYKTHUBHBIN
aHAJIM3 BCEX OTBETOB W BBICTYIUICHHWH, HAMOJHEHHOCTh y4eOHOTO BPEMEHH OOCYXKIEHHUS TpoOIieM,
MIOBEJICHHE CAMOTO I1eJarora.

4. CTruie TIPOBEJICHHWS CEMHUHApa — OXHBJICHHBIH, C TIOCTAHOBKOW OCTPBIX BOIIPOCOB,
BO3HUKAIOIIEH JUCKYCCUEH HITH BSUIBINA, HE BO30YKIIAIOIIMN HU MBICJICH, HM HHTEpeca.

5. OTHOIIIEHUE «IIEIAroT-CTYACHT» — YBaXKHUTEIbHBIC, B MEpy TpeOOBATEIbHBIC, PABHOIYIITHBIC,
Oe3pasnyHbIC.

6. YmpasiieHue rpynmnoi — ObICTPBIA KOHTAKT CO CTYICHTaMH, YBEPEHHOE TIOBEICHUE B TPYIIIIC.
PazymHOe 1 cripaBeIlTMBOE B3aUMO/JICHCTBHE CO CTYACHTAMH WM HA00OPOT, MOBBIICHHBIH TOH, OIIOPa B
paboTe Ha TUACPOB, OCTABJISISI TACCUBHBIMH JIPYTHX CTYJECHTOB.

B ocBoenun JUCHUIIIMHBI HHBAJIMAAMU U JIMIaMH C OrpaHUYC€HHBIMHA BO3MOKHOCTAMU 310POBbA
0o/IbIIIOE 3HAYEHHE HMEET HHAUBUAYAJIbHAA yqe6Ha;1 pa60Ta (KOHCYHbTaI_[I/II/I) — JOIIOJIHMTCIIBHOC
Pa3BACHCHUC y‘Ie6HOFO Marcpurajia. I/IHI[I/IBI/II[yaJII)HI)IG KOHCYJIbTaluU 110 NPECAMETY SABJIAOTCA BA’KHBIM
q)aKTOpOM, CHOCO6CTBYIOIHI/IM HHAWBUAYyAIN3allUU O6y‘ICHI/IH U YCTAHOBJICHHUIO BOCIHUTATCIBHOIO
KOHTaKTa MCXKAY NOpenoJaBaTciieM U 06yanOHIHMC$I HWHBAJIMLJIOM HJIKM JIUIOM C OIpaHUYCHHBIMU
BO3MOJXHOCTAMHU 3J0POBbS.

6.2. MeToanyecKue peKOMeHIAUMH 1JIsl NOATOTOBKH K 3K3aMeHYy

HToroBelM KOHTpOJIEM YpOBHSI YCBOCHHUS MaTepHalla CTyIE€HTaMH SIBISETCS dK3aMeH. DK3aMeH
OPOBOJIUTCS MO OwWieraM, coJaepkalluM 10 3 BoOIpoca U3 Marepuana M3y4eHHOro kypca (2
TEOpPETHUECKUX Bompoca, 1 3amaua). [ns 3¢dEexTHBHON MOATOTOBKU K DK3aMEHY IMPOIECC M3YyUCHHS
MarepHaia Kypca IMpeanojiaraeT J0CTaTOYHO MHTEHCUBHYIO pabOTy HE TOJIBKO Ha JIEKIUSX, HO U C
Pa3IUYHBIMU TEKCTAMH, HOPMAaTUBHBIMU JJOKYMEHTaMHU ¥ HH()POPMAIIMOHHBIMU PECYPCAMHU.

Ocob6oe BHMMaHUE HAJ0 OOpaTUTh HA TO, YTO MOJATOTOBKA K HK3aMeHY TpeOyeT oOpalleHus He
TOJIbKO K yueOHMKaM, HO U K uH(popManuu, coaepxameiics B CMU, a takke B peKOMEHIOBAHHBIX
CETEBBIX UICTOYHHKAX.

Kpumepuu oyenxu omeema cmyoenma na sx3amene.

DOk3aMeH sBisieTcs (POpMOif UTOTOBOM OLIEHKM KayecTBAa OCBOCHMS CTYJEHTOM 00pa3oBaTeNbHON
nporpaMMmel no gucuumiuHe. [lo pe3ynpTaTam 3K3aMeHa CTYIEHTY BBICTABISIETCSA OLEHKA «OTIMYHOY,
«XOpOILO0Y», «YAOBIETBOPUTEINBHO» UIIH «HEYIOBIETBOPUTEIBLHOY.

DK3aMeH MpPOBOJIUTCS B (popMe YCTHOTO OIpoca Mo OuiietaM ¢ IpeaBapUTEIbHON MOArOTOBKOM
cryaenta B TedeHuu 30 munyT. Kaxkaeiii Ouner conmepkut 3 Bompoca (2 TeopeTHueckux Borpoca, |
3aJa4ya) U3 TeM U3YYEHHBIX Ha JICKIIMOHHBIX U MPAKTUYECKUX 3aHATHAX, a TAKXKE 110 BOIIPOCaM TeM [Tt
CaMOCTOSITENIbHON PabOThI CTYAEHTOB. DK3aMEHATOP BIIpaBe 3a/1aBaTh JOMOJHUTEIbHBIE BOIIPOCH! CBEPX
Owiera. DK3aMEHATOp MOXKET IPOCTaBUTh 3K3aMeH 0e3 ompoca M coOeceloBaHUS TEM CTYJEHTaM,
KOTOpPbIE aKTUBHO paboTaIM Ha MPAKTUUECKUX (CEMUHAPCKUX ) 3aHATHSX.

[IpenogaBaTens NpUHUMAET 3K3aMEH TOJBKO MPHU HAJTMYUU BEIOMOCTH U HaJJIeXalluM 00pazoM
o(opMIIeHHOI 3aueTHOM KHIDKKU. Pe3ynbTar sk3aMeHa o0BsIBISETCS CTYIEHTY HETIOCPEACTBEHHO TOCIIe
€ro cjauy, 3aTe€M BBICTABIIAETCS B AK3aMEHALIMOHHYIO BEJOMOCTb U 3aU€THYIO KHIXKKY cTyneHTa. Eciu B
IIPOLIECCE IK3aMEHA CTYJEHT MCIO0JIb30Bajl HEAOMYCTUMBIE JOTIOIHUTEIbHBIE MaTepHallbl (IUMaprajaku),
TO 9K3aMEHATOP UMEET IPABO U3bATH IINAPraJIKy U OCTABUTh OLIEHKY «HEYAOBIETBOPUTEIBHOY.



[Ipu BBICTaBIEHUHM OIICHKH 3K3aMEHATOpP YYMUTHIBACT 3HaHHME (PAKTHUECKOrO Marepuajia o
Iporpamme, CTENEeHb AKTUBHOCTU CTYJEHTAa Ha CEMUHAPCKUX 3aHATHUSX, JIOTHUKY, CTPYKTYpPY, CTHIIb
OTBETa KYJbTYpy peud, MaHepy OOLIeHMs, TOTOBHOCTh K JIUCKYCCHH, apryMEHTHPOBAHHOCTh OTBETA,
YPOBEHb CaMOCTOATEIBHOIO MBIIUICHMS], HAJIMYKE TPOMYCKOB CEMUHAPCKUX U JIEKIMOHHBIX 3aHATUH IO
HEYBaKUTEIbHBIM IPUUMHAM.

OneHka «OTJMYHO» CTaBUTCS CTYJEHTY, OTBET KOTOPOTO COAEPKUT TITyOOKOE 3HaHUE MaTepHasa
Kypca, 3HaHHE€ KOHIENTYaJIbHO-TIOHATUIHOTO almapara BCEro Kypca, 3HaHHue JIMTepaTypsl 10 Kypcy.

OneHKa «X0pouo» CTaBUTCS CTYAEHTY, OTBET KOTOPOro JEMOHCTPUPYET 3HAHUS MaTepuasa 1o
IporpaMMe, COAEPKUT B LIEJIOM NPAaBUIbLHOE, HO HE BCEr/la TOYHOE M apryMEHTHUPOBAHHOE M3JI0KEHUE
Marepuana.

OneHka «y10BJIeTBOPUTEIbHO» CTABUTCS CTYJEHTY, OTBET KOTOPOT'O COAEPKUT NOBEPXHOCTHBIE
3HAHUS BAKHEWILINX Pa3JeioB IPOrpaMMbl U COJEPKAHUS JIEKIIMOHHOIO Kypca, HE TOYEH U MMEKTCA
3aTpyJHEHUS C UCIIOJIb30BAHUEM HAayYHO-TIOHATUIHOTO allapara 1 TEPMUHOJIOTUH Kypca.

OneHka «Hey/I0BJIETBOPUTEIbHO» CTABUTCA CTYICHTY, UMEIOLEMY CYIIECTBEHHBIE IPOOEIBI B
3HaHUU OCHOBHOTO MaTepuajia IO MNporpaMMe, JIOIYCTHBIIEMY NPUHIUIHAIBHBIE OIIMOKH TpH
W3JI0KEHUU MaTepHalla, a TakyKe He JaBIIEMY OTBETA Ha BOIIPOC.
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O0pa3sen 3K3aMeHANMOHHOT0 ONJIeTa

MUHHCTEPCTBO HAVKU U BBICLLIEI'O OBPA3OBAHUS POCCUMCKOU ®EJIEPALIUA
denepanbHOE TOCYAAPCTBEHHOE OFOKETHOE 00pa30BaTEIbHOE YUPEIKIACHUE
BbICIIIET0 00pa3oBaHuUs
«KYBAHCKUM I'OCYJIAPCTBEHHbBIN YHUBEPCUTET»

Wuctutyt reorpaduu, reoJoruu, TypusmMa u cepBuca
Kadenpa MmexmyHapo1HOTO Typu3Ma U MEHEDKMEHTA

Ok3aMeH 1o aucuuiuinHe «OpraHu3anus pasMenieHus TypUCTOBY
Hanpasnenue noarorosku 43.03.02 Typusm
Hanpasnennocts (po¢uib) «TyprCTCKO-3KCKYPCHOHHAS ACATEIbHOCT)

buer 1
1. MagycTpusi roCTEPUUMCTBA: ONIPE/IEIICHHE, CYIITHOCTh, OCHOBHBIC HAIIPABIICHUS.
2. ABToMaTu3upoBaHHas 00pabOTKa TaHHBIX B CIIY)KO€ IprueMa U 00CITy)KUBaHUSI TOCTEH.
3. CocTaBUTh TEXHOJOTHYECKYIO CXEMY TpOIecca PEerucTpaliid U pa3MEIICHHUs TYPHCTOB B
TOCTUHUYHBIX KOMITJICKCAX.
3aB. kadenpoii M.IO. benukos
MEXTYHAPOJHOTO TYpH3Ma M MCHEKMCHTA

7. MarepuajJbHO-TEXHHUYECKOE 00ecreyeHHe Mo JUCIHILIHHE

Ne Bup pabor MatepualibHO-TeXHUYECKOe o0ecTieueHe JUCIHUIUIMHBI U OCHAIIEHHOCTh
Jlekmmonnsie ayauropuu (218, 219) ocHameHbl HOBEHITUMU TEXHUYECKUMHU
cpencTBaMu OOYYEHHs: KOMITBIOTEPOM, CTEPEOCHCTEMOU, WHTEPaKTUBHOM
TpuOyHOH,  MYyJIbTUMEAUHHBIM  MPOEKTOPOM W COOTBETCTBYIOIIUM
nporpammubiM obecriedenuem (I10) (Windows Media Player, Microsoft Office

1 JlexunoHHBIE 2010), ¢ BeixomoM B HTEpHET.

" | 3aHsaTUA Jlekumonnsie ayautopuu (200, 201, 207, 208, 205, 211) - MmynbTUMEIUITHbIE
ayagutopun ¢ BeixogoM B MHTEPHET; BuaeonpoekTopoMm, 3KpaHOM;
MPeToIaBaTeIhCKOM TPUOYHOH, HOYTOYKOM.
Bce ayaumropum ocHamieHBl Y4YeOHBIMH JIOCKAMH, KOMILIEKTOM Y4eOHOU
Mebenu.
Y4eOHble ayquTOpHH Ui NMPOBEACHUS 3aHATUH ceMuHapckoro Tuma (208,
IIpakTnyeckue . o

2. ARSI 201, W205), ocHameHHoe Yy4eOHOW JOCKOH, IPOEKTOPOM, IKPAHOM,
y49eOHUKaMHU.

KaOuneTs! ans rpynnoBeIX (MHAMBUAYaJIbHBIX) KoHCynbTanuid (U206, 1214,

I'pynmosslie N217) ocHarieHs! IepcoOHaIbHBIME KOMIBIOTEPaMH C BBIX00M B MHTepHeT (3

3. | (uaouBuayaneHele | wT.), MOV (1 mr.), yuyeOHMKamMH, Y4eOHBIMH M Y4eOHO-METOAMYECKUMHU

) KOHCYIbTaIlNH MOCOOUAMH, TPOSKTOPOM JIIs JASMOHCTpaluu ciaiaoB (1 mT.), MOOUIBHBIM
9KpaHoM st mpoektopa (1 mrT.).

Texynuit VY4ueOHble ayauTOpUM AJsl MPOBEAEHUS 3aHATHH ceMuHapckoro tuma (208,

4 | KOHTpOIb, n201, W205), ocHameHHOE Y4YeOHOW OCKOW, TPOEKTOPOM, 3IKPAHOM,

MIPOMEKYTOYHAS y4eOHIUKaMHU.
aTTecTaIus
Kabunetst miis  camocrositensHOW pabotel (209 m  212), ocHaleHHBINA
5 CamMocTosTenbHasd | KOMIBIOTEPHOW TEXHUKOH C BOZMOKHOCTBIO TOJKIIOUEHUS K ceT «/HTepHET»,
" | pabota MPOTPaMMOM  DKPAaHHOTO yBEJIWMYEHHUS W OOECIICUYCHHBIA JOCTYIIOM B
3JIEKTPOHHYIO HH(POPMALIMOHHO-00pa30BaTEIbHYIO CPEAY YHHBEPCUTETA.
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