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1. esn 1 3a1a4M 0CBOEHHS TUCHUILIHHBI

1.1. eas AuCHMNIAHBI

lens DUCHUIIIMHBI — HM3YyYUTh OCHOBBI TOCTEIIPUUMCTBA KaK Ba)KHEHIIETO KauyecTBa
MPEIOCTABIIIEMbIX TOCTHHHYHBIX YCIIYT, COPMUPOBATH CHCTEMY 3HAHHIA 0 METOJ1aX ()OPMUPOBAHUS
TOCTETIPUUMHOMN CPEJIbI.

1.2. 3agauy AUCHUIIINHDI

— M3YYCHHE TOHITHS W CYIIHOCTH TOCTEINPHHMCTBA KakK 0a30BOr0 KauecTBa CEPBUCHOM
eI TEIILHOCTH;

— H3YYCHHE IOHATUS W CYIIHOCTH «KOHTAKTHOH 30HBI» M «KOHTAKTa C MOTpeOUTEeIeM
YCIIyT»;

— H3YYCHHE OCHOB U 0a30BBIX MPUHITUIIOB IICUXOJIOTUU CEPBUCA;

— M3y4YCHHE KOMMYHHUKATHBHOH KOMIICTCHTHOCTH, B TOM WYHCJIC KOMMYHHKATHBHBIX
CHTHAJIOB;

— OBJAJCHHUE METOJJaMU  AaKTUBHOTO CIYIIAHHS W  PETYJSIIHH
OMOIMOHAIBHOTO HAMPSHKCHHSI, TEXHUKOW KaTHOPOBKHU ¥ 3(h(HEKTHBHONW KOMMYHUKAIIHH B
CEPBUCHBIX CUTYAIHSIX;

— M3YYCHHWE OCHOB KOH(JIMKTOJIOTHH, MPaBWJI W alropuTMa paboThl C JKajioOdamu B
CEPBUICHBIX CUTYAIIHSIX.

1.3. MecTo AUCHMIJIMHBI B CTPYKTYype 00pa3oBaTeIbHOIl MPorpaMMbl

JucuuruinHa «OCHOBBI — TOCTENPUMMCTBA» OTHOCUTCS K oOs3arenbHOM yactu bioka 1
«Jducuurmmebl (MOIynn)y» y4eOHOTO TUIaHa W SIBIISICTCST OJHOW M3 BaKHEWIIMX dYacTel mporiecca
HOJrOTOBKU CIELIUAINCTOB B cpepe rOCTUHUYHOTO cepBuca. Bianenue 3HaHusIMu 00 0COOEHHOCTSIX
(dopMUpOBaHUS MEPBOIO BIIEYATIIEHUS, O HAIIPABJIECHUAX B3aUMOAECUCTBUS C IOTPEOUTENEM YCIYT C
LEJIbI0 YCTAHOBJIGHUS! KOHTAKTa W KAayeCTBEHHOrOo OOCIyXHBaHUSA, O paboTe C TPyIHBIMU
NOTPEOUTENSIMU U B TPYIHBIX CUTYalUsIX MPEJONPEAEISET CTEIEHb YI0BIECTBOPEHUS MOTPEOUTENS
ycayr U (GOpMHUPOBAHUE €r0 JIOSUIBHOCTH, a 3HAUUT SBJSIETCS BaXXHEWUIIMM CBONCTBOM IEepCcOHaia
TOCTUHUYHBIX npeanpusatuil. [lonydenHsle 3HaHUS OyAYyT CIOCOOCTBOBATH YCIIEIIHOMY OCBOEHUIO
JUCIMIUINH ~ «TexXHOIormm TOCTMHMYHOM  JeATenbHOCTH», «OpraHusanus — JeSTEIBHOCTH
NpeanpusATHi TUTaHus», « TeXHOIOrnK NpeaoCTaBIeHMs! YCIyT MUTAHUA», « Y IpaBiIeHHE KaYeCTBOM
B TOCTUHUYHO-PECTOPAHHOM AEATEIbHOCTIY, «/lenoBas 3THKa U ATUKET B TOCTUHUYHO-PECTOPAHHOU
NEeSATENIbHOCTHY, «AHUMAIUs B T'OCTUHUYHO-PECTOPAHHOW JAESITENBbHOCTH», «YTIpaBJIeHUE
NIEPCOHAJIIOM B TOCTUHUYHO-PECTOPAHHOMN AESTEIbHOCTI.

14. TlepeyeHb NJAHUPYEMBIX Pe3yJILTATOB 00YYeHHUsI 110 JUCHMIINHE, COOTHECEHHBIX C
IJIAHMPYEMbIMHM pe3yJIbTaTaMH 0CBOEHHsI 00pa30BaTeIbHON NPOrPaMMbI

N3yuenne naHHOW y4eOHOW MUCIUIIIIMHBI HAMMPaBIeHO HA (pOpMUpOBaHUE y 00YUAIOIIUXCS
CJEeIYIOIMX KOMIIETCHIINM:
KOH 1 HAMMCHOBAHUEC MHAUKATOpA | P€3yJ'II)TaTBI 06yquI/I${ IO JUCHUIIIINHE

OIIK-2 Crnocoben o0ecne4nBaTh BBINOJHEHHE OCHOBHBIX (YHKIUH yNpaBjieHHs MOAPA3JCJCHHAM M
oprasHu3anmii cepbl rocTenPUUMCTBA U 001IECTBEHHOT0 MUTAHUS

HOIIK-2.1 Onmnpepenser uemu u | 3HaTh

3aJa4d yNpaBIeHUs CTPYKTYPHBIMHU | CYIIHOCTh  TOCTEIPUMMCTBA Kak 0a30BOro KadecTBa  CEpBHUCHOMU
MOJ{pa3 eI HUSIMU OpraHu3alyil | AesTeTbHOCTH;

ctepst TOCTETIPUUMCTBA U | OCHOBBI IICHXOJIOTHH CEPBHCA U JINYHOCTH;

0OIIIECTBEHHOTO MUTAHHUS. Ymets

OTpEeNeNATh IeJIH U 33Ja4d YIPABJICHUS CTPYKTYPHBIMHU TOAPA3ICICHUIMU
opraHu3anuii chepbl TOCTEITPUUMCTBA M OOIIECTBEHHOTO TUTAHUS C YIETOM
MPHUHIUIIOB TOCTEPUUMCTBA;

3HaTh

NOIIK-2.2 Mcrionb3yeT OCHOBHBIE

METO/BI ¥ IPUEMBI INITAHUPOBAHNS,
OpraHHU3alH, KOOPAUHAILIH 1
KOHTPOJIS JeSATEIbHOCTH
1oJIpa3/ieNieHuii opranu3anui cdepsl

OIIpeieNieHNe, CYIHOCTh, IIyTH OpraHU3alliy U KOHTPOJISl KOHTAaKTHOH 30HHI,
MPOCTPaHCTBa KOHTAKTa, IPOLECCca U COJIepKaHHsl KOHTAKTa;

OCHOBBI YCTAHOBJICHHSI KOHTaKTa C MOTPEOUTEIIEM YCIIyT C UCIIOIb30BAHHEM
3¢ PeKTUBHBIX POPM KOMMYHHKAIHH;

T




Kox n HanmeHOBaHNE WHAWKAaTOpa PesynbraTel 00y4eHus M0 TUCIUITINHE

TOCTCIIPUHUMCTBA U 06H.[CCTB€HHOFO OCHOBBI KOHq)HHKTOHOFHH;

NIUTaHUSL. YMmers

OPTaHHU30BBIBATH OOCIYXHMBAaHHE C YYETOM COLHAIbHO-TICHXOJIOTMYECKUX
(hakTOpoB (hOpMUPOBAHNUS TIEPBOTO BIICUATICHHUS TOTPEOUTENS;

paboTtaTs ¢ MOTpeOUTENAMI, KOHCYIBTHPOBATh, COTTIACOBEIBATH BUM, (DOPMBI
1 00BEM Tpoliecca cepBuca ¢

UCTIONb30BaHUEM () (PEKTUBHBIX KOMMYHHKATHBHBIX TEXHHK;

paboTath ¢ )kanodamMu 1 BO3paKECHHUIMH;

Bnagers

METOJaMHA W HaBBIKAMU (HOPMHUPOBAHUS KOHTAKTHOW 30HBI KakK 3ajora
(hopMUpPOBaHUS JIOSUITEHOCTH ITOTPEOUTEIIS;

TEXHUKaMH BOCIIPUATHUSA U NIEpeAaud KOMMYHUKAaTUBHBIX CUTHAJIOB;
METOJaMU U IIPaBUIaMU KOMMYHUKATUBHBIX TEXHUK;

METOZAMH M HaBBIKAMH PabOTHI C yKao0aMH 1 BO3paKEHUSIMIL.

Pe3ynpraTel 00yueHHs MO AUCHUIUIMHE JOCTUTAIOTCS B PaMKaX OCYIIECTBIICHHS BCEX BHJIOB
KOHTAKTHOM U CAaMOCTOSITETILHON pabOThl 00yJarOIUXCs B COOTBETCTBUH C YTBEPKICHHBIM
y4eOHBIM IJIAHOM.

WHankaTopsl JOCTHKEHHUSI KOMIETEHIIUH CYMTAIOTCS C(POPMUPOBAHHBIMU MPH TOCTHKECHUU
COOTBETCTBYIOLIUX UM PE3yJIbTaTOB O0Y4EHHUS.

2 CopaepxaHue U CTPYKTYPa AUCHUILIMHBI
2.1. Pacnpeesnenne TPy10eMKOCTH JMCUMIIJIMHBI 10 BUaM padoT

OO6mas TpyA0EMKOCTh TUCHHUIUIHHBI COCTaBisIeT 5 3a4eTHbIX equHuIbl (180 yacoB), nx
pacripeziesieHue 1o BujaaM paboT MpeIcTaBlIeHo B Tabuiie 2.

Tabnuna 2 — Pactipenenenue Tpya0eMKOCTH TUCIMIUIMHGI 0 BuAaM padot (ODO)

Bun yue6Hoi paboTbl Bcero CemecTpbl
4acoB 1
KonTakTHas padora, B TOM 4nciIe:
AyIuTOpHBIE 3aHATHS (BCEro): 50 50
3aHsATHS JEKIIMOHHOTO TUTIA 16 16
JlaGopaTopHble 3aHATHS 34 34
HNnas koHTaKkTHas padoTa:
Kontposs camocrosarensHoil padotsl (KCP) 9 9
ITpomexxyrounas arrecranus (MKP) 0,3 0,3
CamocrosiTesibHasi paboTa, B TOM YHcJIe: 85 85
[TpopaboTka yueOHOro (TeOPEeTUYECKOro) MaTepuaa 50 50
BrlinonHeHne MHANBUAYATbHBIX 3aJaHUI 35 35
(moaroToBKa cOOOLIEHU, Tpe3eHTalni)
KoHTpoJib: 3k3aMeH 35,7 35,7
OO6mas Tpy10eMKOCTh | 4ac. 180 180
B TOM YHCJIe KOHTAKTHASA 59,3 59,3
padora
3a4. e] &) 5

2.2. CTpyKTypa AMCUUILIMHBI
Pacnipenenenne Bua0B y4eOHOI pabOTHI M X TPYAOEMKOCTH O pasjenaM U TeMaM
JUCLUTUIMHBI TPECTAaBICHO B TabuuIe 3.



Tabnuia 3 — Pa3nens! qucuummuael, uzydaemeie B 1 cemectpe (ODO)

HaumenoBanue pa3aciioB U TEM

KonuuectBo yacos

Bcero

AynuTopHsle
3aHATHS

JI

113

CPC

Pasznen 1. FOCTerI/lI/lMCTBO KaK 0a30B0oe KAa4eCTBO cepnncnoﬁ
JCATCJIBHOCTH.

TocTenpuUMCTBO: ONpeeeHre, CYIHOCTh. MHaycTpus
rOCTENPUUMCTBA. PoJib uemoBeyeckoro akropa B mporecce
00CITy)KUBaHUSI.

Pazgen 2. Teoperuyeckne 0CHOBBI OPTaHM3alMHU NIpolecca
00CJIYyKUBAHMS B KOHTAKTHOM 30He.

KoHnrakTHas 30Ha: onpeneneHue, cymHocTs. [IpoctpancTBo
KoHTakTa. [Ipomecc u conepkaHme KOHTAKTA.

[Icuxomorus cepBuca 1 TMIHOCTH. TakTHKa oOcmykuBaHus. OOmme
3aKOHBI: 3aKOH HEONPEIEICHHOCTH OTKIIMKA, HeaIeKBaTHOCTH
0TOOpaKEHHS YeTI0OBEKa YETIOBEKOM,

HEa/IeKBaTHOCTH CAMOOLICHKH, PACIICINICHHS CMBICIIA YIPaBJICHYECKOH
MH(POPMALIUH, CAMOCOXPAHCHHUS, KOMIICHCALIUH.

12

Icuxomorus obcyxuBaHusL. AHANMH3 TOTpeOHOCTEH KiueHTa. [Ipomecc
COBEpLICHHs 3aKasza: XapaKTepUCTUKA 3TAaIoB. IIponaxwu,
OpPUEHTUPOBAHHBIE Ha TOCTA. DTall YCTAHOBJICHHUS KOHTAKTA.

DaxTopbl NpUHATHUS pemeHust. OpraHu3anus npouecca o0CIyKUBaHUSL.

12

Pasznen 3. KOMMyHPlKaTHBHaﬂ KOMIIETCHTHOCTD B IIpouecce
oﬁc.nymunamm B KOHTAKTHOIi 30He.

Poib 001IeHNS B COBPEMEHHOM JICJIOBOM B3aMMO/ICHCTBHH.
I'maBHBIC TEHACHIINH.

KoMMyHUKaTUBHAsT KOMIIETEHTHOCTh W  CIOCOOHOCTh. (OCHOBHBIC
HOHATUS U UX colepkanue. CTpyKTypa KOMMYHHKAaTHBHOTO Mpolecca.
KoHcynpTHpOBaHKE NOTPEOUTENEH C LIENIBIO

onpeneneHus BII, GOpMbl H 00beM Ipolecca cepBuca.

11

BocrpusitTne  um mepemada  KOMMYHHKATHBHBIX — CHTHAJIOB.
[lcuxonormueckue  CHTHANBl TPH  BCTYIUICHWM B KOHTAKT.
BepOasibable 1 HeBepOabHbIe (POPMBI B3aUMOIACHCTBUSL.

Metopl W TIpaBHia AKTUBHOTO CIYIIAHHS: TEXHUKHA MOCTAHOBKU
BOIPOCOB, MAJOro pas3roBopa (IMTUPOBAaHHE MAPTHEPA, MO3UTHUBHBIC
KOHCTaTaluy, "HGOPMHUPOBaHNE, HHTEPECHBIH

pacckas), BepOanu3alum.

11

Perymsuuns 3MOIMOHANBHOTO HampskeHHsA. [OHSATHE SMOLIMOHANBHOTO
MHTEJUIEKTa. TEeXHUKH PpEeryisiiid 3MOIMOHAJIBPHOTO HAIMPSDKEHUS:
MOJYEepKUBaHUE OOIIHOCTH, MOJYEPKUBAHMS 3HAYMMOCTH NapTHEpA H
ero MHeHHs, BepOamm3ammu 4YyBCTB. CrHocoObl  ympaBieHHsS
SMOIMOHAIBHBIM

COCTOSTHHEM.

11

10

TexHnka KaaMOPOBKH B TIpoliecce Mpogaky yciayr. CeHCOpHBIe
perpe3eHTaTHBHbIC CHCTEMBI. Hcnonp3oBanue peyeBbIX
IPEINKaTOB.

11

O¢dexTnBHass KOMMYyHHMKanus: (asel M WX XapaKTepUCTHKA.
Ioncrpoiika mo HeBepOansHBIM pHu3HaKaM. [loacTpoiika n BexeHue C
MCIIOJIb30BAaHUEM PEUYEBBIX NMPEIUKATOB. DPPEKTUBHbIE
KOMMYHHUKATHBHBIE MOJIEIN.

11

Pa3gen 4. PabGora ¢ :kan00aMu ¥ BO3paKeHHSIMH.

12

O6mas Teopust KOHPIMKTOB: BHUIIBI, STAMbI, HCXOJbI, CITOCOOBI
paspenieHns KOHQINKTOB.

13

BozpaxeHus n kano0bl: MOHATHE, CYIIHOCTh, HCTOYHUKH. OOm1as
cXeMa M MOIIaroBhIil pa3dop anropurMa 00paboTKH BO3paKEeHHH.
OtHomenue K jxanobam. OOIIMe MpaBuiIa U AITOPUTM pabOTHI C
TPYAHBIMU KJIIMCHTaAMU. JKano05! ¥ JIOSIIBHOCTE KIIMEHTOB.

11

14

7KamoOb1 1 BO3pakeHHUs B CEPBUCHBIX NMPEIIPUATHIX

HUTOI'O no pazoeram oucyuniunvl

135

16

34

85

KonTtpons camocrostensroi pabotsl (KCP)

ITpomexxyrounas arrectamwms (MKP)

0,3

OO6mIas TpyI0eMKOCTh IO JUCIMILTHHE

180




2.3.
2.3.1

Conepskanue pa3aejioB TUCHUUILTHHBI
3aHsATHSA JIEKIIMOHHOT0 THIIA

Tabmuua 4 — 3auaTrsa TEeKIIMOHHOTO TUIIA

HaumeHnoBanue pazaena

Copeprxanue paszuena

dopMa TEKYIIETO
KOHTPOJIS

Tl'ocrenpunmMceTBO Kak
0a30BO€E Ka4eCTBO
CEpPBUCHOH AESITEIbHOCTH.

Tema 1. TocTrempuMMCTBO: OIpeneleHHe, CYIIHOCTb.
Wunyctpust roctenpuuMcTBa. Ponb genoBedeckoro pakropa
B IIporiecce 00CTyKUBaHUSI.

vy

TeopeTnueckre OCHOBBI
OpraHM3aliHy Ipolecca
o0ciry)kuBaHUS B
KOHTAKTHOM 30HeE.

Tema 2. KoHTakTHast 30Ha: OIpeAeIeHne, CyITHOCTb.
ITpocTpancTBO KOHTaKTa. [Ipoliecc 1 coaepikaHue KOHTAKTA.

y

Tema 3. [Icuxonorus cepBuca 1 TMYHOCTH. TaxTHKa
oOcmyxuBanus. OOIIKe 3aKOHBI: 3aKOH HEONPE/IeIeHHOCTH
OTKJIMKa, HEaJIeKBaTHOCTH OTOOPa)KeHHUs YesIOBEKa
4eJI0OBEKOM, HealeKBaTHOCTH CaMOOIIEHKH, PaCICIIICHUS
CMBICIIa YIIPaBJIeHYECKOH HH(POPMAIUU, CAMOCOXPaHEHNS,
KOMIICHCAIHH.

Tema 4. Ilcuxonorust o0cayXuBaHusl. AHaJIN3 OTPeOHOCTEH]
KineHTa. [lpomecc coBeplICHHS 3aKa3a: XapaKTePUCTHKA
9TanoB. [Ipojaky, OpPHEHTUPOBAaHHBIE Ha TOCTA. OTall
YCTaHOBJICHUS! KOHTAaKTa. DaKTOPbI NPHHATHUS

perrerns. OpraHu3anys Iporecca 00CIyKUBaHUS.

KommyHukaTHBHas
KOMITETEHTHOCTb B TIpoliecce
00CTy)KUBaHUS B
KOHTaKTHOI1 30HE.

Tema 5. Pomp oOmEHHS B COBPEMEHHOM JEJIOBOM
B3auMOACHCTBUH. | 1aBHBIC TCHACHIINH.

Tema 6. KoMmMyHHnKaTHBHAsE KOMIIETEHTHOCTh M CIIOCOOHOCTb.
OcHOBHBIE TOHATUST U WX cojepxkaHue. CrTpykTypa

KOMMYHHKaTHBHOTO mporecca.
KoncyneTupoBanue notpedureneii ¢ 1ebl0 ONpeaeIeHus
BUJ1, popMBbl 1 00BEM ITpollecca cepBHca.

Tema 7. BocpusitTue u neperaya KOMMYHUKAaTUBHBIX
curHasoB. IIcuxonornueckue CUrHajibl PH BCTYMJICHUN B
KOHTAKT. Bepbanmbapie ¥ HeBepOasibHbIe  (HOPMEI
B3aUMOJEICTBUSL.

Tema 8. MeTonbl 1 IpaBuiia AKTUBHOTO CITYIIAHUS: TEXHUKU
MIOCTAaHOBKH BOIIPOCOB, MAJIOTO pa3roBopa (IIUTHPOBaHHUE
napTHepa, MO3UTHBHBIE KOHCTATAIMH, HHPOPMHUPOBaHUE,
MHTEPECHBIH paccKas), BepOai3aluH.

Tema 9. Perynsuust sMOLIMOHANBHOTO HampsbkeHus. [loHsTue
9IMOLMOHAILHOTO HMHTEIIJICKTA. Texuuku peryISIun
SMOIMOHANEHOTO HANPSHKCHUSA: TOAYEPKUBAHUE OOMTHOCTH,
MOJYCPKUBAHMS 3HAYNMOCTH TApTHEpA W €ro MHEHHS,
BepOanm3anuu 9yBcTB. CIIOCOOBI YIIpaBICHUS
9MOLMOHAILHBIM COCTOSHHEM.

Tema 10. TexHuKa KaIMOPOBKH B MPOIIECCE MPOAKH YCIYT.
CeHCOpHBIE penpe3eHTaTUBHBIE CUCTEMEI. VIcTIonbp30BaHme
PEUEBBIX MPETUKATOB.

Tema 11. DddextnBHas KoMMyHHKanus: (a3el W WX
xapaktepuctuka. [ToacTpoiika mo HeBepOATbHBIM MPU3HAKAM.
[ToncTpoiika 1 BeZileHUE C UCII0JIb30BAHUEM

pedeBBIX TpenukaToB. (P (deKTUBHBIE KOMMYHHKATHBHBIC

MOJCIIN.

PaGora ¢ xanobamu u
BO3PaKCHUSIMHU.

Tema 12. O6m1as Teopusi KOHGIMKTOB: BUIIBI, dTAIIBI,
HCXOJIBI, CTIOCOOBI pa3peneHnst KOH(IUKTOB.

Tema 13. BospaxeHus W XaloObl: TMOHITHE, CYIIHOCTD,
ncrounuku. OOmas cxema W MONIATOBBIA pa3bop airopuTma
00paboTku Bo3paxkeHuil. OTHomieHWe K kamobam. OOmue
MpaBUJIa U aJITOPUTM PabOTHI C TPYIHBIMHU KIIMCHTAMHU.

2Kamo6Osl 1 J0SUIBHOCTE KIIMEHTOB.

IIpuMeuanue: ¥V — yCTHBIM ONIPOC, JUCKYCCHUS.




2.3.2. IlpakTHYecKUe 3aHATHUS

Tabnuma 5 — ConepkaHue MPaKTUICCKUX 3aHATHN

Hanmenosanue
paszmena

Copeprxanue pasziena

dopma TeKyIIero
KOHTPOJIS

Teoperuueckue
OCHOBBI OpPTaHH3AINN
mpouecca
obciy)kuBaHUS B
KOHTaKTHOW 30HE.

Tema 2. KoHTakTHas1 30Ha: ONPENEIICHUE, CYILIHOCTb.
IIpoctpancTBo koHTakTa. [Ipouecc u cogepkaHrue KOHTAKTa.

V,P, T

Tewma 3. [Icuxonorus cepBuca v JUYHOCTH. TakTUKa
obcyxxuBaHmst. O0mIre 3aKOHBI: 3aKOH HEONPEICICHHOCTH
OTKIJIMKA, HEaIeKBaTHOCTH OTOOpaKEHISI YeTIOBEKA YEIIOBEKOM,
HEa/IeKBaTHOCTH CAMOOIICHKH, PACIICIUICHISI CMBICIIA
yHpaBJIeHIecKOH HH(OpPMAIHH, CAMOCOXPAHEHH S, KOMIICHCAITHH.

Tema 4. Ilcuxonorus oOCTyKUBaHUS. AHaIU3 MOTPeOHOCTEH
kiureHTa. [Iporecc coBepuIeHNs 3aKa3a: XapaKTEPUCTHKA 3TalloB.
ITponaxu, OpHEHTHPOBAHHBIC HA TOCTS. DTall YCTAaHOBJICHHS
KOoHTakTa. PaKTOpBI NPUHATHS perneHns. OpraHu3amnys mporecca
00CITy>)KHUBaHVISL.

Y, P, 11

KoMMmyHHKaTHBHAs
KOMIETCHTHOCTD B
nporecce
o0ciy)kuBaHUS B
KOHTAKTHOM 30HeE.

Tema 6. KoMMyHHKAaTHBHAS KOMIIECTCHTHOCTh M CIIOCOOHOCTb.
OcHoBHbIE moHsATHsI U UX  cojepkanue.  CTpykTypa
KOMMYHHUKaTHBHOTO mporiecca. KoncynetupoBanmue
moTpeOUTENCH ¢ IEeTbI0 ONpeAeTIeHNs BUA, (GOPMBI i 00BeM
TpoIiecca cepBuca.

V,P, T

Tema 7. BocripusiTie u nepejaya KOMMYHUKaTHBHBIX CHUT'HAJIOB.
[lcuxomormueckue CHTHAJIbBI TPH BCTYIUICHMM B  KOHTAKT.
Bepbanbable 11 HeBepOasbHbIE (JOPMBI B3aUMOACHCTBHSL.

VY, TP

Tema 8. MeToab! 1 paBuiia aKTUBHOTO CITYIIAHUS: TEXHUKH
MIOCTAHOBKM ~ BONPOCOB, MAJIOTO  pas3roBopa  (IUTHPOBaHHE
TapTHEpa,  TMO3WTUBHBIE  KOHCTAaTaluy, HMH(QOPMHpPOBAHHME,
WHTEPECHBIH pacckas), BepOai3aim.

VY, TP

Tema 9. Perynsuuss 5sMOUMOHaNbHOrO HampspkeHus. [loHsTue
SMOIIMOHAIBLHOTO MHTEIUIEKTA. Texuukn perynsun
SMOLMOHANEHOTO  HANPSDKEHHS: TOIYEpKUBaHWE  OONIHOCTH,
MO TYePKUBAHIS 3HAYMMOCTH TTAPTHEPA U €T0 MHCHUS,
BepOanmm3anuu 9yBcTB. CIOCOOBI yIIpaBIICHUS 3MOIMOHAIEHBIM
COCTOSIHHEM.

Y, TP

Tema 10. Texunka kamuOPOBKH B MPOIIECCe MPOJAKU YCIYT.
CeHCOpHBIE  peNpe3eHTAaTUBHBIE CUCTeMBl.  lcmonb3oBaHue
pEUYEBBIX IPETUKATOB.

VY, TP

Tema 11. DddextuBHas KoMMyHuKaums: ¢a3pl M HX
xapakTepuctuka. IlomcTpoiika 1O HeBepOaJbHBIM IPHU3HAKAM.
IToncrpoiika u BeJEHUE C UCIIOJIb30BAHUEM PEUYEBBIX IPEIUKATOB.
OddexTuBHBIE KOMMYHUKATUBHBIC MOJIETIH.

VY, TP

Pabora ¢ xamobamu u
BO3PaXXECHUSAMU.

Tema 12. O0miast Teopust KOHOIUKTOB: BUJBI, STAIbI, UCXObI,
CIOCO0BI pa3penieH st KOHQIUKTOB.

Y, TP, P

Tema 13. Bo3paxeHus u )anoObl: MOHATHE, CYITHOCTh, HUCTOYHUKH.
OOmiast cxemMa W TIOMIArOBBEIA pa30op anroputMa 0O0pPadOTKH
Bo3paxkeHH. OTHOMIEHHUE K kanobam. OOmue

IIpaBWJia U aJrOPUTM PadOTHI C TPYAHBIMH KiHeHTaMH. JKanoOsl u
JIOSUTBHOCTD KJIMEHTOB.

Y, TP, P

Tema 14. YKasio0b! 1 BO3paskeHUs! B CEPBUCHBIX MPEATIPUATHIX

Y, TP, P

[Ipumeuanue: ¥V — yctHslil onpoc, T — rectupoBanue, TP — tpennnr, /I — nenosas urpa

2.3.3. JlaGopaTopHble 3aHATUS
JIaGopaTopHBIe 3aHATHUS HE PETYCMOTPEHBI.

2.3.4. IIpumepHasi TeMaTHKa KypCOBBIX padoT (IIPOEKTOB)
KypcoBbie paboThl HE IPETyCMOTPEHBI.




2.4. Ilepeyenb y4eOHO-MeETOAMYECKOr0 oOOecledYeHHUs] UIA  CaMOCTOSATEJIbHOM
padoThI 00YYAOIIMXCS 10 IUCHUIJIMHE

1 VYuebHas nureparypa (OCHOBHAS U JOIOJIHUTEIIbHAS )

2. [TonroroBka K TeKylIeMy KOHTPOJIIO, MPOMEXKYTOYHOW M TOCYyAapCTBEHHOU
UTOTOBOW artectammu: Meroauueckue ykaszanus / B.B. MunenkoBa, A.B. MamonoBa, A.B.
Konosanosa. — Kpacnonap: Kybanckuii roc. ya-t, 2018.

Y4eOHO-MeTOINYEeCKHE MAaTePUAIIbI ISl CAMOCTOATEIBHON pabOThl 00YYAIONIUXCS U3 YMCIIA
WHBAJIMIOB U JIUII C OTPAaHHYSHHBIMH BO3MOXHOCTSIMU 3710poBbs (OB3) npenocrapmnsitores B hopmax,
Q/IalITUPOBAHHBIX K OTPAaHUYEHUSAM UX 3/I0POBBS U BOCTIPUATHS HHPOPMALIUU:

JIJ1st TTI C HApYIICHUSIME 3PEHHS:

— B IICYaTHOH (pOopMe yBETUUYEHHBIM MIPU(TOM,

- B (hopMe AIIEKTPOHHOTO JOKYMEHTa. [1JIsl JINIl C HapyIIEHUSIMH CITyXa:

— B IIe4aTHOH (opme,

- B (hopMeE AIIEKTPOHHOTO JIOKYMEHTA.

JUiist i1 ¢ HapyIIEHUSIMHA OTIOPHO-/IBUTATEIBHOTO armapara:

— B ITIe4aTHOU opme,

— B (hopMe IIEKTPOHHOTO JTOKYMEHTA.

JlaHHBII TIEpEYCHbh MOXKET OBITh KOHKPETU3UPOBAH B 3aBUCHMOCTH OT KOHTHHICHTA
o0ydJarouuxcsi.

3. OO0pa3zoBaTe/bHbIE TEXHOJIOTHH

B mpouecce mnpenogaBaHusi AUCHUIUIMHBI «OCHOBBI TOCTEIPUUMCTBA» MPUMEHSIIOTCS
CJICTYFOIIHNE BUIBI 00Pa30BaTEIIBHBIX TEXHOIOTHIA:

— TpaAuLMOHHBIE (MH(DOPMALIMOHHAS JIEKIHS, TPAKTHUECKOE 3aHSITHE);

- npoOiieMHOTO 00ydeHus (mpoOjeMHasi JIEKIUsS, MpaKTHUecKoe 3aHsaThe B (opme
MPaKTUKyMa, TPAKTHYECKOe 3aHATHE HAa OCHOBE Keic-MeTo/1a;

- MIPOEKTHOTO O0y4eHMsI (UCCIEOBATEIBCKUM MMPOEKT, MH(OPMAITHOHHBIN TTPOEKT);

- WHTEPAKTHBHBIC (JICKIIUU «OOpaTHOW CBSI3M» — JICKIUSA-TIPOBOKAIMS (U3TI0KESHUE
MaTtepuajia ¢ 3apaHee 3alUIaHHPOBAaHHBIMH OIMMOKaMM), JEKIHs-Oecena, JIeKIUs-IUCKYCCHS,
CEMHUHAPBI-TUCKYCCHH);

- WH(OPMAITMOHHO-KOMMYHHUKAIIMOHHBIC  (JISKIUS-BU3yau3alis;  MPaKTHUECKOE
3aHATHE B (opMe Tpe3eHTallMu — TMPEACTaBIEHUE PE3YIbTATOB MPOEKTHON IEATENbHOCTH C
MCIIOJTb30BAaHUEM CIICIIHATU3UPOBAHHBIX MPOTPAMMHEBIX CPEJICTB).

Jlnis obecriedeHns yCTeITHOTO OCBOCHHUSI TUCITUTUIMHBI IPUMEHSIFOTCS CTIOCOOBI aKTUBH3AIUN
MO3HABATEIIBHBIX MMPOIIECCOB — MHTCPAKTUBHBIC JICKITUH, AKTUBHBIC METOIbI O0YUICHHUS M BBITTOJTHCHUS
KOHTPOJIbHBIX pa0dOT, TPEHUHTH, IPE3CHTALIUN U 3aIIUTa UX C MMOMOIIBIO MPOTPAMMHBIX MPOJAYKTOB
Microsoft Office (Power Point), npyrux rpadudeckux perakTopoB.

Tabnuia 6 — cnons3yeMble HHTEpaKTUBHBIE 00pa30BaTeIbHbIE TEXHOJIOTHU

Bun 3ansatus | Mcnonb3yemble nHTEpakTHBHBIE 00pa3oBaTenbHble | KomuuectBo
Cemectp | (JI, TIP) TEXHOJOTUH JacoB
JI VHTEPAKTUBHBIE JEKIINH-TUCKYCCHH 2
7 TPEHUHTH, BHIITOJIHEHUE UHIUBUYaTbHBIX
1IP 3agaHuii B popme pedepaToB, IPOEKTOB U UX 4
3aIIuTa, KEHChI
Hmoeo: 6

Jns nui ¢ OrpaHHMYEeHHBIMU BO3MOKHOCTSIMU 3JI0POBbSI MPEAYCMOTPEHA OpraHu3alus
KOHCYJIbTALIMH C UCIIOJIb30BAHUEM JIEKTPOHHOM MTOYTHI.



4. OuneHouHnble cpeacTBa  UIA

NMPOMEKYTOYHOM aTTecTalluu

TEeKylIero KOHTPOJIsA ycneBaeMoCTH H

OL[GHO‘IHI:IG cpeacTBa MNpPCAHA3HAYCHBI [JIsI KOHTPOJISI W OLICHKU 06pa30BaTeanHx
JOCTHKEHUI  00ydYaloIIMXCsl, OCBOMBIIMX MNpOrpaMMy y4eOHOW AUCHMILIUHBI  «OCHOBBI
rOCTEPUUMCTBAY.

OneHoYyHbIE CpelCTBA BKIIOYAET KOHTPOJIbHBIE MaTepualibl JJIsS MPOBEICHUS TeKYIero
KOHTPOJISE B (OpME TECTOBBIX 3aJaHHH, IOKJIaJa-TPe3eHTAllMd IO MPOOJIEMHBIM BOIIPOCAM,
Pa3HOYPOBHEBBIX 33JlaHUi, POJIEBON UTPhl, CUTYAlIMOHHBIX 33/1a4 U NMPOME:KYTOUYHOMH aTTecTalluu
B (hopMe BOIIPOCOB K IK3aMEHY.

CTpyKTypa OllEHOYHBIX CPEICTB JJIs TEKYIIeil M MPOMEKYTOYHOH aTTeCTalluu

HanmeHoBaHHE OLICHOYHOTO CPEACTBA
Ne Kona u nammeHnoBanue
PesynbraTel 00yueHns . [IpomexxyTounas
n/m HMHIUKAaTOpa Texymmii KOHTPOIB
aTTecTanys
HOIIK-2.1 Omnpenenser | 3HaTh vV, T Bompoc Ha 3k3ameHe
LeNIA ¥ 33a]]a9 YIIPaBICHUS | CYITHOCTh Tema 1-4 1-6
CTPYKTYPHBIMH TOCTENPUIMCTBA Kak
MOJIpa3IeNICHUSIMU 6azoBoro KauyecTBa
OopraHu3anui chepbl | CepBUCHOM NESITEIBHOCTH;
TOCTEPUHMCTBA U | OCHOBBI TICHXOJIOTHH
0O0IIIECTBEHHOTO ITUTAHUSI. CepBHCa M JINYHOCTH;
YmMmerb vV, T Bomnpoc Ha 3x3ameHe
1 OTpeeNsATh Ny U 3agaun | Tema 1-4 1-6
yIpaBJICHUs
CTPYKTYPHBIMHU
TIOJIpa3ACIeHUSMHI
OpraHM3aIii chepsl
TOCTEPUHMCTBA u
OOIIECTBEHHOTO ITUTAHUS C
y4eToM MIPUHINTIOB
TOCTEIPUHMCTBA;
HOIIK-2.2 Ucnonb3yeT 3HaTh v, TP, iU, P Bomnpoc Ha sk3amene
OCHOBHBIE METOBI U ompejeNeHue, CymHOCTh, | Tema 4-14 2-30
NIPUEMBI TUIAHUPOBAHUS, OyTH  OpraHu3alud U
OpraHu3alyy, KOHTPOJISI KOHTaKTHOM
KOODPJIMHAIMK U KOHTPOJISI 30HBI, MPOCTPaHCTBA
JeATeTbHOCTH KOHTaKTa, IIpolecca W
TIOJIpa3/ieNIeHU I COZIep’KaHUs KOHTAKTa;
opraHuzanuii cepsl OCHOBBI YCTaHOBIICHHS
TOCTEIPUIMCTBA 1 KOHTaKTa C IOTpeduTenem
00IIIECTBEHHOTO TIUTaHMUSI. YCIYT C HCIHOJb30BaHUEM
3¢ EeKTHBHBIX bopm
KOMMYHHUKaIUI;
OCHOBBI KOH()JIMKTOJIOTHH,
YmMmeTh vy, TP, iU, P Bomnpoc Ha sk3ameHe
OpPTraHU30BHIBATH Tema 4-14 7-30
o0CITy’)KMBaHHE C Y4ETOM
2 COLIMAJILHO-
MICHXOJIOTUYECKHX
¢axTopoB popMUpOBaHHS
TIepBOTO BIIEYATIICHUS
TIOTpeonTENS;
paboratb c
MOTPEOUTEIAMH,
KOHCYJIbTUPOBATb,
COTJIACOBBIBATH BU]I,
dhopmbl 1 00BEM TIpoOIIECCa
cepBuca ¢
HCIIOJIb30BaHHEM
3¢ eKTHBHBIX
KOMMYHHUKaTHBHBIX
TEXHHK;
paboTate ¢ kajgobamMu u
BO3pa)KCHHUSIMY; 1




Bmanets v, TP, U, P Bomnpoc Ha sx3amene
MeromaMu W HaBblkamu | Tema 4-14 7-30
(hopmupoBaHHs
KOHTAaKTHOH 30HBI  KakK
3ajora (hopmupoBanus
JOSITFHOCTH OTPEOUTEIIS;
TEXHUKAMHU BOCIPHUSATHI U
nepeaayn
KOMMYHUKATHBHBIX
CUTHAJIOB;

METOJJAMH ¥ TpPaBUIAMU
KOMMYHHUKaTHBHBIX
TEXHHK;

METOJaMH W HaBBIKAMH
paboTtel ¢ kamobamMHu H
BO3PAKCHHUSIMHU.

TunoBble KOHTPOJIbHBbIE 32JaHUS WM MHbIe MaTepUAaJibl, HE00X0AUMbIE IS OLEHKHU
3HAHWH, yYMeHHH, HABBIKOB M (MJIM) ONBITA AeATEJbHOCTH, XAPAKTEPU3YIOUIUX ITaNbI
(opMupoBaHus KOMIETEHIIHI B IIpoIecce 0CBOCHUS 00pa30BaTeIbHOI MPOrpaMMbl

IlepeyeHb KOHTPOJIBLHBIX BONPOCOB N0 TeMaM JHCIUILIMHBI (IpUMep)

[IpaxTnueckast padora Ne 1
«KoHTakTHas 30Ha: onpezaeneHue, CymHocTb. [IpoctpancTBo konTakTa. [ponece u
COJIepKAHNE KOHTAKTa

1. Packpoiite cyTb NOHATUS «KKOHTAKTHAsl 30Ha».

2. IlpuBenute nmpuMepbl KOHTAKTHOM 30HBI B Pa3HbIX BUAAX CEPBUCHBIX MPEIIPUATHI.

3. UYro Takoe MpOCTPaHCTBO KOHTAKTa?

4. UYro Takoe nporuecc KOHTakTa?

5. B uem cocrout copepxanue KOHTaKTa?

6. Ilepeuncnure JTambl MPOJAXH YCIYTM W OXapaKTepU3yWTre poiib
JTana yCTaHOBJIEHUS KOHTAKTa.

7. OxapakTepu3yiTe poJib IEpBOro BIIEYATICHUS IOTPEOUTENS YCIYT OT CEPBUCHOTO

HPEITPUSITHSL.

8. Uro ¢dopmupyer IepBoe BIEUYaTIIEHUE MOTpedUTeNs YCIyr o
CEpBUCHOM MPEANpUATUN?

9. Kakue kaHanbl nosydyeHuss UH(GOPMAIIUU CYIIECTBYIOT y HOTpeOUTENs yCIyr?

10. Kakum 006pa3zom cienyeT opraHu30BBIBaTh MPOCTPAHCTBO KOHTAKTA C YUETOM KaHAJIOB

NOJy4YeHUs1 UHPOPMALIMU TOTpedUTeNneM yciyr?

TecroBble 3a1aHUA
JJIS1 IPOBEICHHUS TEKYLIero KOHTPOJIsi 3HaHu# (mpuMep)

Tecm no meme «Konmaxmmuas 3onay

1. KonTakTHasg 30Ha — dTO:

a)
6)

B)
2.
a)
B)
3.

Ha3bIBAKOT:

1000€ MCCTO, TAC MPOU3BOJUTLCH YCIIyTa,
MECTO, A€ YCIIyra MOXET XPaHUTHCA,
*OHpCIleJIeHHOC MECTO KOHTAKTAa KJIMCHTA U COTPYAHHKA CCpBHCHOﬁ C(I)Cpbl.

KoHTakTHOI 30HOM HE SBIsAETCSA:
*30Ha peMOHTa OBITOBOI TEXHUKU; 0) pabouee MecTo MapruKMaxepa;
pabodee MECTO CTOMATOJIOTA.

[Tomyuenue ycayru ©e€3 IJMYHOTO B3aMMOJCHCTBHS C HCIOJHUTEIEM YCIYyTH
11



a) *OECKOHTAKTHBIM;

0) (dhopMalbHBIM;

B) OCCILIaTHBIM.

3. Mertoas! ynoBieTBopeHus chepoii cepBuca 4eI0BEYECKHX NOTPEOHOCTEH:

a) *OECKOHTAaKTHOE 0OCITY)KUBaHHUC;

0) dbupMeHHOE 00CITY)KUBAHHUE;

B) He(opManbHOE 00CITYKUBAHHE.

4. [porecc MpuHATHS peICHUS TOTPEOUTEIIEM COCTOHT U3 CICIYIONIMX CTAIIHIA:

a) NOUCK HH(OpMAIH, OCO3HAHUE TPOOIIEMBI, OLIEHKA BAPHAHTOB, PEIIEHHUE O TIOKYIIKE.

0) *oco3HaHHE TMPOOJEMbl, TOWCK HWH(OpPMAIMK, OICHKAa BApUAHTOB, PEIICHHE O
MOKYTIKE,

peaKIysi Ha TIOKYIIKY.

B) peaknus Ha MOKYIKY, MOUCK HH(OpPMALUHU, OCO3HAHHE MPOOJIEMBI, PEIICHHE O

MOKYTIKE, PEaKkIisl Ha MOKYIIKY.

5. JlokanbHOE TPOCTPAHCTBO, TJ€ WCIOJHUTEIb YCIYTU B3aUMOACHCTBYET C
noTpeduTeneM, 3To

a) **KOHTAKTHAas 30HA;

0) 3aJ1 OKUIAHMS;

B) KOMHAaTa ISl IOCETUTENeH.

6. OO6cnyxuBaHueE 3TO:

a) *MeATEeTbHOCTh HMCIOJHUTENS TPU HEMOCPEACTBEHHOM KOHTAKTE C MOTPEOUTENIeM
yclyru;

0) OKa3aHWe yCIyTd OTPEOUTEIIO;

B) KOMIUIEKC Mep MO 00CTy>KUBAHUIO HACEJICHUS.

7. [lepuon BpemeHH, B TeYEHHE KOTOPOro MOTPEOUTENb B3aUMOJIEHCTBYET C
UCTIOJTHUTEIIEM YCIIYTH 3TO:

a) HOPMAaTHUBHOE BpEMS;

0) *BpeMst 00CITY)KUBaHMS;

B) pecypcHOe BpeMsl.

8. [TpocTpaHCTBO KOHTaKTa — 3TO:

a) MOMEIICHHE, TJI€ OCYIIECTBISETCS MOTPEOICHUE YCIYTH KIIMEHTOM;

0) Ha/JIekaluM oopa3oM odopmiieHHOE oMelieHre  (MHTepbep,

MeOIHpoBKa, 000pyIOBaHUE);

B) *oMelreHue, r7ie OCyIIEeCTBISIETCS HENOCPEICTBEHHOE 00CTy)KHUBaHUE MTOCETUTENEH.

9. CopneprxaHue KOHTaKTa — 3TO:

a) MEeXJIMYHOCTHAs BepOabHasi KOMMYHUKAILIMS MEXAY IEPCOHAIOM U KIIMEHTOM;

0) psiMoe B3auMOJIeHCTBHE KIIMEHTA C IPEJCTABUTENIEM CITYKObI CEpPBHCA;

B) *mpsmMoe B3aMMOJEHCTBUE KIMEHTAa C IPEJICTAaBUTENIEM CIY>KObl CepBHCAa U HENpSMOe
BO3/ICHCTBHUE KIIMEHTA Yepe3 CBEJCHUS O MPETOCTABISIEMBIX YCIyrax u (hpopMax oOCITy>KUBAHHUS.

10. K rnaBHBIM KaHanaMm NOXydeHUs MHGOpMAIMM MOTpEeOHTENEeM YCIYI, Ha OCHOBE
KOTOPOH (popMUpYETCS MEPBOE BIIEYATIICHHE O CEPBUCHOM MPEIIPUSTHH OTHOCSTCS:
a) TB, paguo, MaTEpHET

0) *3peHwne, cayx, BKyc, 00OOHSHHE, OCS3aHNE

B) aHaJu3 PeUTHUHIOB, OT3BIBOB MTOTPEOUTENEH, pEKOMEH AL Y.
11. D¢ ekt nepBoro BnevyaTiIeHus — TO:

a) pe3ysbTaT 00CITy)KUBAHHSI TOCTEH B TIpOIlecce OKAa3aHUs YCIYTH;
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0) nepBasi OLlEHKa CEPBUCHOTO MPEANIPHUATHS OTPEOUTETIEM YCIYTH;
B) *BIIMSHUE MHEHUS, KOTOPOE CPOPMUPOBAIOCH Y MOTPEOUTEIIS B TIEPBbIE MUHYTHI, HA
JAIbHENIITYI0 OLEHKY CEpPBUCHOIO IPEIIIPUATHS.

12. Oransl GOPMHUPOBAHUS TIEPBOTO BIICUATICHUS:

a) *ucropus (ONMBIT YEIOBEKA) — YCTAHOBKM 4YeJIOBEKa (MpEICTaBIEHHE O CEPBHUCE) —
NoTpeOHOCTH, OKUIAHUS U 3alPOCHI MOTPEOUTENS — YIOBIETBOPEHHE OTPEOHOCTEH (OnpaBaaHue
O)KUJIaHUH ) — YIOBJIETBOPEHHOCTH MMOTPEOUTEIISI — OCHOBBI JAJTbHEHUIIICH JTOSUTBHOCTH;

0) mpuBeTCTBUE MOTpedUTENs — TpoAaxa YyCIyrm — MOTpeOJeHne YCIyra —
YIOBJIETBOPEHUE/HEYIOBJIETBOPEHUE TOTPEOHOCTEH — paborta ¢ xano0aMu/BO3PAKCHHUIMU;

B) OpraHM3amus IPOCTPAHCTBA KOHTAKTa — OpPTaHU3alMs Mpollecca KOHTAKTa — KOHTPOJb
COJICpKaHUs KOHTAKTA.

13. [TpodeccuonanpHas eATENbHOCTh B 00JACTH yCTpaHEHMs] HENPUATHBIX 3aMaxoB U
CO3/IaHHE CBEXKEH, apoMaTHOI 1 KOM(DOPTHOI aTMOCHEPHI 3TO:

a) apoMaMapKEeTHHT

0) *apOMaKIIMHUHT

B) apoMajiu3aiH

14. My3biKkallbHOE HaIlpaBJIeHHEe, KOTOPOe MpeaHazHauYeHO sl 0(hOpMIICHHS] KOHTAKTHOM

30HBI B OOIIECTBEHHBIX IIOMEIICHUN CEPBUCHBIX MPEIIIPUATHI Ha3bIBACTCS:
a) *naynx (lounge)

0) nayHtemiio (downtempo)
B) JIyXOBHAsl My3bIKa
* — I[IpaBuIBHBIN OTBET

IIpumepHasi TemaTuka pedeparon:

1 OO0mas xapakTepuUCTUKa KOHTAaKTHOM 30HBI B CEPBUCHBIX MPENNPUATHIX (Ha
npUMepe KOHKPETHOTO NPEATPUATHS).

2 Bnusinue npodeccruonanbHON cpeibl Ha ICUXUKY YEIOBEKa.

3 [Icuxonorust IMYHOCTH.

4 JlenoBast mepenucKa: CTaHAapThl K HAITMCAHUIO JETI0BOI KOPPECTIOHACHITUH. Brp
JIETTOBBIX MTUCEM.

5 3HaYeHNe TICUXOJIOTHUECKUX 3HAHUH B JEATEIHHOCTH COTPYAHNKA KOHTAaKTHOM

30HBI.
Me:XIMYHOCTHOE TOHUMaHKUE U B3aMMOOTHOIIEHHUS.

[IpaBuna TeneoOHHOTO STUKETA.

HckyccTBO BeieHUs IEPETOBOPOB.

JINYHOCTH B CUCTEME MEKTPYIIIOBOIO OOIICHUS.

JIn4HOCTH U 0OIIIECTBEHHOE MHEHHE B KOJJIEKTHBE.

HanuonanbHbeie 0cOOEHHOCTH JETOBOTO OOIEHUS.

006 sTukere Ha OPUIIHATIBHBIX MEPOIPUATHUIX

OO1ume mpaBuiia MPUBETCTBUS MPH BCTpeUe

OcoOeHHOCTH OOIIEHUS C UHOCTPAHHBIMH MTaPTHEPAMH.

[ToBenenue cnenuanucTa B KOHQIUKTHOW CUTYaIIUH.

IToBenenue yenoBeka B CTPECCOBOM CUTYaIUH.

ITomapku. IIpaBuiia BpydeHus.

[Tpo6GieMbl mpodeccuoHanbHON ITUKH.

[TpodeccronanbHbIE CIOCOOHOCTH U UX Pa3BUTHE.

Posnb nunepa B perynupoBaHuM KOH(IUKTA. Perymsius coBMecTHOM 1eITeIbHOCTH.
Coznianue MHKa KaK COCTAaBHOM YacTH JI€JI0BOM 3THUKH.

CpaBHUTENBHBIN aHAIU3 ACJIOBOTO 3TUKETA B PA3JINYHBIX CTpaHax

OTuKa B3aMMOOTHOILIEHUH Ha pabouyeM MecTe.

BRRBEERNERBERREBEC®N?
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BNBBRR

DTHKa JeNoBbIX Oecell, BCTpey.

OTHKa peuyeBOM KOMMYHHKALIVH.

OTuKa ciaylaHus.

OTHKET MOJIb30BaHUS BUSUTHBIMHU KapTOUYKaMH

[IporpeccuBHBIE TEXHOJIOTHH OOCITYKHBaHUS B KOHTAKTHOM 30HE (Ha puMepe

OTJICJILHOT'O BHJIa TIPEATIPUSITHI ).

83

IIcuxoorus MaccoBOro MOBEACHUS.
I/IHCTPYMCHTI)I InpoaaXx, OpuCHTUPOBAHHBIC HA I'OCTH.

3ayeTHO-3K3aMeHANMOHHbIE MATEPHUAJIbI IJIsl IPOMEKYTOUYHOM aTTecTalu (IK3aMeH)

ok wnN

Bompocs! k 9k3ameny:

I'ocrenpunmMcTBO: ONpeleleHue, CYIMHOCTb. VHIyCTpHUs TOCTENPUUMCTBA.

Ponp genoBeueckoro ¢akropa B mporuecce 00CTyKUBaHHSL.

KoHTakTHas 30Ha: OmpeiesieHue, CyIHOCTb.

[IpoctpancTBo KOHTaKTa. [Ipomece u conepkannue KOHTAKTA.

[Icuxomorus cepBrca U TMYHOCTU. TakTHKa 0OCITY)KUBAHHS: OOIIHE 3aKOHBI.
[pouecc coBepiIeHus 3aKa3a: XapaKTEPUCTHUKA ITAIOB.

[Tpomaxwu, OpUeHTHPOBAHHBIE HA TOCTA. DTall yCTaHOBICHHUS KOHTAaKTa. DakTopsI

IMPUHATHA PCIICHUA.

7.
8.

Ponb O6HI€HI/I$I B COBPEMCHHOM JICJIOBOM B3aMMOJCHCTBUH: TJIaBHBIC TCHACHIIUH.
KOMMYHI/IKaTI/IBHaFI KOMIIETEHTHOCTD U CIIOCOOHOCTh. OCHOBHBIE OHATHSA M UX

COZICpIKaHHE.

9.

10.

CprKTypa KOMMYHHKATHUBHOTI'O ITpoLecca.
BOCHpI/IHTI/Ie " repcaada KOMMYHHUKATUBHBIX CUTHAJIOB. Ilcuxonornyeckue CUTHAIIBI

IIpU BCTYIIJICHHUU B KOHTAKT.

11.
12.
13.
14.
15.
16.

BepbanbHble 1 HeBepOaabHbIE (POPMBI B3aUMOIEHCTBUS.

MeToap! 1 IpaBUiIa aKTUBHOTO CITYIIAHUS: TEXHUKH [TOCTAHOBKH BOIIPOCOB.
MeTto/1bl U ITpaBUIIa aKTUBHOT'O CIIYIIAHUS: TEXHUKH MaJIOTO pa3roBopa.

Mertoab! ¥ IpaBUiIa aKTUBHOTO CITYIIAHUS: TEXHUKU BepOanu3alum.

TeXHUKH peryysaiuy SMOIMOHAIBHOTO HAPSXKEHHUS: IO JUepKUBaHUE OOIITHOCTH.
TeXHUKH perysaiuy SMOLMOHAIBHOTO HANPSKEHUS: TIOJUEPKUBAHNS 3HAUUMOCTH

MapTHEpPA U €r0 MHEHHS.

17.
18.
19.

CHCTCMBI.

20.
21.
22.
23.

TeXHUKH PEeryNaluy SMOIIMOHAIBHOTO HAMPSHKEHHS: BEpOaIU3aIii YyBCTB.
Cnoco0Ob! ynpaBIeHHs SMOIIMOHATEHBIM COCTOSIHUEM.
TexHuKa KaIUOPOBKH B Ipoliecce Mpoaaxu yciayr. CeHCOpHbIE perpe3eHTaTHBHBIC

Hcnonb30BaHue peueBbIX NPEAUKATOB B 00CTYKHUBAHUN KIMEHTA.

OddexTuBHAsT KOMMYHUKALMS: Qa3bl U UX XapaKTEPUCTHKA.

D¢ dexkTrBHAS KOMMYHHKAILIMSA: TIOJCTPONKA IO HEBEPOAIbHBIM ITPU3HAKAM.
O¢ddexTuBHAsT KOMMYHHUKAIMS: TOACTPOIKA U BEJIEHUE C UCIIOJIb30BAHUEM PEUYEBBIX

MMpEaANKaTOB.

24,
25.
26.
27.
28.
29.
30.

D¢ heKTUBHbIE KOMMYHHUKATHBHBIC MOJICIIH.

Buasl KoHQIUKTOB. DTanbl, UCXOAbI KOH(IUKTOB.

CrniocoOsl pa3penieHus: KOH(QIUKTOB.

Boszpaxkenus: moHsTue, CylnHOCTh, UCTOYHHUKH.

O61as cxema 1 moLaroBblil pa3dop aroputmMa 00pabOTKH BO3paKEHUH.

2KanoOsr: OIMPEACIICHUC, COACPIKAHUEC U ITPUIHNHBI, HICHHOCTD. OTHOIIIEHHKE K JKaJI00aM.

OO61ure npaBuiia U aNropuT™ paboThl C TPYIHBIMH KIMEHTaMHU.
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Kpurtepun oneHuBanus pe3yibTaToB 00y4eHHUs

Onenka Kpurepuu orieHMBaHMsI 110 3K3aMEHY
Bricokuii OLEHKY «OTJIMTHO» 3aCHYKHUBACT CTYACHT, OCBOMBIIUI 3HAHUS, yMeHHUL,
YPOBEHD «5» KOMITIETEHIIMH U TEOpEeTUYeCKUil MaTtepuan 0e3 MpoOesioB; BHIMOIHUBIINUN
(oTmiuro) BCE 3aJaHMs, MPEIYCMOTPEHHbIE Y4YEOHBIM IUIAHOM Ha BBICOKOM
KaueCTBEHHOM YypOBHE; IPAKTUYECKHE HAaBBIKU MPOPECCHOHATBHOIO
PUMEHEHHSI OCBOSHHBIX 3HAHUH C(hOPMUPOBAHEI.
Cpennuii OLICHKY «XOpOLIO» 3aCly’)KUBAa€T CTYACHT, INPAKTUYECKU IOJHOCTHIO
YPOBEHB «4» OCBOMBILWH 3HAHUSA, YMEHHSI, KOMIIETCHIIMA M TEOPETUYECKHI MaTepHall,
(xopor10) ydeOHbIE 3a/JlaHMsl HE OILICHCHBl MaKCHUMaJbHBIM YHCIOM OaJlJIOB, B
OCHOBHOM C(hOpMHUPOBaAJI MPAKTUYECKHE HABBIKH.
OLICHKY «YIOBJIETBOPUTEIbHO» 3aCIIy’)KMBA€T CTYJIEHT, YaCTUYHO C
[Toporossrit npoberamMu OCBOMBIINI 3HAHUS, YMEHHUS, KOMIIETCHIIMH U TEOPETUUECKUN
YpOBEHb «3» | Marepuay, MHOTHE y4yeOHbIe 3aJaHus JIUOO HE BBINOIHWI, JTUOO OHU
(ymoBi.) OIICHCHBI YHCJIOM OauioB OJM3KUM K MHHHUMAJIbHOMY, HEKOTOpBIE
MIPAKTUYECKHE HABBIKU HE CPOPMHUPOBAHBI.
MuHUMaNbHBIN | OLIEHKY «HEYAOBJIETBOPUTEIBHO» 3aCIyKHUBAET CTYACHT, HE OCBOMBIIUI
YPOBEHb «2» | 3HAHUS, YMEHHS, KOMIIETCHIINM M TEOPETHYECKUIl Marepuan, y4deOHbIC
(HeymoBI1.) 3a/laHus HE BBIMIOJIHUI, IPAKTUYECKIE HAaBBIKA HE CPOPMUPOBAHBI.

OreHouHBIE CpeICTBA Ul MHBAJIUIOB U JIUL] C OTPAHUYEHHBIMUA BO3MOKHOCTSIMU 3/10POBbSI
BBIOMPAIOTCS C YUETOM MX UHIUBUAYAIBHBIX MICUXO(U3NIECKUX OCOOCHHOCTEH:

— Opy HEOOXOJUMOCTH HHBAJIUAAM M JIMLAM C OrPAaHHMYEHHBIMH BO3MOXKHOCTSIMH
3/10pOBbS [IPENOCTABIISAETCS JOMOJIHUTEIBHOE BPEMsI s IOJATOTOBKM OTBETA HAa dK3aMEHE;

— IpY IPOBEIEHUH ITPOLETYPhl OLIEHUBAHMSI PE3YIbTATOB 00YUYEHUS MHBAIMJIOB U JIMLL C
OTpaHMYEHHBIMU BO3MOXXHOCTSIMU 370POBbsI IIPEAYCMATPUBAETCA HCIOJb30BAHUE TEXHUYECKHX
CpEeACTB, HEOOXOIMMBIX UM B CBSI3U C UX UHAMBUYAIbHBIMU OCOOCHHOCTSIMH;

— IIpY HEOOXOAMMOCTH JUIsl 00y4JaIOUIUXCs C OTPaHUYEHHBIMU BO3MOYKHOCTSMH 37]0POBbSI
Y MHBAJIMI0B NPOLIEypa OLIEHUBAHUS PE3YJIbTATOB O0YyUEHHS 110 AUCLUILINHE MOKET IPOBOAUTHCS
B HECKOJIBKO ITaroB.

IIporienypa olleHUBaHUS pPE3yJIbTATOB OOYYEHHS WMHBAJIMJOB U JIMII C OrpPaHUYEHHBIMHU
BO3MOXXHOCTSIMU  3[IOpPOBBbSl [0 JHUCHUIUIMHE (MOJYJIO) TpeaycMaTpUBaeT IpeaoCTaBICHUE
uHpopmanuu B (opMmax, agaNTUPOBAHHBIX K OrPAaHUYEHHUSIM UX 370pPOBbS M BOCIPHATHS
uH(popMauu:

Jlist U1 ¢ HapyIIEHUSIMH 3pEHMSL:

— B [I€YAaTHOI (popMe YBETUUEHHBIM LIPUPTOM,

— B (hopMe INIEKTPOHHOTO JOKYMEHTa. [IJisl JIMIl C HapyIIEHUsIMHU CilyXa:

— B Ie4aTHOU opme,

— B (hopMe IIEKTPOHHOTO JOKYMEHTA.

JUnist a1 ¢ HapyIIEHUsIMHM OTIOPHO-/IBUTATEIBHOTO amnmapaTta:

— B Ie4aTHOU opme,

— B (hopMe INIEKTPOHHOTO JOKYMEHTA.

JlaHHBII IEpeYeHb MOXET OBITh KOHKPETU3UPOBAH B 3aBUCHMOCTH OT KOHTHHTEHTA
o0yJaromuxcs.

5. Ilepeuennb yueOHOIi JuTEepaTYpbl, HHPOPMAIHOHHBIX PECYPCOB M TEXHOJIOTH I

5.1 YueGnasi 1uTepartypa

OcHoBHas nuTeparypa

1. 3aropckas JLM. Teopus U NpakTHKa COLMAIBHO-KYJILTYPHOTO CEPBHCA: y4eOHOE
nocobue. — HoBocubupck, HITY, 2013. —

78 c. [/ http://biblioclub.ru/index.php?page=book&id=228892&sr=1.

2. Koconanos A.B. [IpakTHKyM 110 OPraHM3aIiy ¥ MEHEIPKMEHTY TYPU3Ma H FOCTHHUYHOTO
xo3siictBa // A.b. Kocomamo, T.W. EmuceeBa. — M.: KunoPyc, 2015. — 200 c. //
https://e.lanbook.com/book/53306#book name.
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3. Kotnep ®. MapkeTunr. ['octenpuuMctBo. Typu3M: Y4eOHHUK IS CTYICHTOB By30B / @.
Kotnep, JIxx. boysn, Jlxeiimc Metikens; niep. ¢ anri. — 4-e usm., nepepad. u mon. — M.: FOHUTU-
JAHA,  2015. — 1071 c. Pexum JOCTYyTIA:_
https://biblioclub.ru/index.php?page=book_red&id=114713.

4. Heperuna T.I. OCHOBBI CEPBUCHOM JEATENBHOCTH: y4eOHOE mocodue. — M.: dnuHTa,
2014. — 168 c. // https://e.lanbook.com/book/44300#book_name.

5. Tumoxuna T.JI. TeXHOIOTMU TOCTUHUYHOM J€ATENLHOCTH: TEOPHS U MPAKTHKA: YUEOHHK
i npukinagHoro 6akanaspuara / T. JI. Tumoxuna. — M.: U3garensctBo FOpaiit, 2020. — 336 c. /
https://biblio-online.ru/book/EF87AFD9-EBE1-45CE-AC8D-CC90E957D038.

6. Uymunos A.Il., HaxumoBa E.A. OCHOBBI T€OPMH KOMMYHMKALIMHU: IIPAKTHKYM — M.:
OJIMHTA, 2013. — 153 c. // https://e.lanbook.com/book/47596#book_name.

JlononHuTENbHAS IUTEPATYpA

1. Ap6yzosa H.}O. Texnonorus u opranusanusi FOCTHHUYHBIX YCIIYT: yuel. mocodue ass
CTyA. BeIcul. yueb. 3aBefenuid. — M.: Axagemus, 2011. — 224 c. (8 6ubauomexe 20 7x3.)

2. BonkoB HO.®. TexHonmorusi TOCTHHHYHOTO 0OCIykuBaHus: Y4yeOHuk. — M3z. 2-e. —
PoctoB H/[I: ®ennkc, 2005. — 384 c. — (49 3k3.).

3. Kabymxkun H.W., bonaapenko I'.A. MeHeI)KMEHT TOCTUHHIL U PECTOPAHOB: Yuel.
[TocoOwue. 4-¢ uznanue.- Mu.: HoBoe 3uanwue, 2002. — 368 c. (14 ox3.)

4. KyckoB A.C. I'octunnynoe aeno: Yuebnoe nocodbue — M.: Jlamkos u Ko, 2009. — 328
C. (6 bubuomexe 50 3k3.)

5. Jlanuna W.}O. Opranusanus ¥ TEXHOJIOTHS TOCTHHUYHOTO 00CITy)KUBaHUs: Y YeOHUK
it ipod. obpazosanus / [lox pen. kanna. nea. Hayk A.YO. Jlsnuna. — 2-e uzn., crep. — M.:
W3narensckuit ieHTp «Akagemusi», 2002. — 208 c. (6 bubauomexe 58 3k3.)

6. MunenkoBa B.B. OcHoBBI rocTHHUYHOTO OM3HEeca: YuebHoe nocodbue. — Kpacnonap:
KTV, 2015. - 160 c. (8 6ubruomexe Kyol'V 16 sxzemniapos)

7. CopokuHa A.B. Opranmzanus oOCIy)KMBaHHSI B TOCTHHUIIAX W

TYPUCTCKUX KOMIUIeKcax: YueOHoe nmocodue, 2016. — 304 c. (8 bubnuomexe Kyol'V 10
9K3.)

8. Tumoxuna T.JI. OpraHuzanuss TOCTUHUYHOTO Jiela: YYEeOHUK AN TPUKIATHOTO
OakanaBpuata / T. JI. Tumoxuna. — M.: M3narensctBo IOpaiit, 2017. — 331 c. // https://biblio-
online.ru/book/7A6C3B10-B672-4BCC-86F7-EA434ADABEDA.

9. VYokep /x. Beenenne B rocrenpunmctBo: Yueonuk / Ilep. ¢ anrn. — M.: KOHUTH,
2008. — 711 c. (20 2x3.)

JU1g OCBOEHHS JUCLUIUIMHBI MHBAIUIAMHU WM JIMIAMH C OIPAaHUYEHHBIMH BO3MOYKHOCTSMH
3/10pOBbs UMEIOTCS M3JaHUSI B DJIEKTPOHHOM BU/JIE B AJIEKTPOHHO-OMOIMOTEUHBIX cUcTeMax «JlaHb»
n «tOpaiiT».

2. Ilepuoanyeckne U3TaHusA
)ypHai «CoBpeMeHHbIE MPOOIEMBI CEPBUCA U TyPHU3May
xypHai «Typusm: mpakTuka, npoOJIeMbl, IEPCIIEKTUBbD)
JKypHaJl «BeCTHUK HaIlMOHAIBHOM aKaJIEMHUH TypU3May.
Baser nanasix koMnaunu «Mct Bero» http://dlib.eastview.com
Dnextponnas oubmmoreka GREBENNIKON.RU https://grebennikon.ru/

alrowdEO

5.3. UuTepHeT-pecypchl, B TOM YHcje COBpeMeHHbIe npogeccuoHaTbHbIe 6a3bl JAHHbBIX
U MHGOPMALMOHHBbIE CIIPABOYHbIE CHCTEMBI

J1eKTPOHHO-0ubMoTeuHbIe cucTemMbl (IBC):

1. OBC «IOPAUT» https://urait.ru/

2. DBC «YHUBEPCUTETCKAS BUBJIMOTEKA OHJIAWH» www.biblioclub.ru

3. DBC «BOOK.ru» https://www.book.ru

4. DBC «ZNANIUM.COM» www.znanium.com

5. OBC «JIAHb» https://e.lanbook.com 16
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IIpodeccnonanbHbie 0a3bl JTaAHHBIX:
Web of Science (WoS) http://webofscience.com/
Scopus http://www.scopus.com/
ScienceDirect www.sciencedirect.com
XKypuansr uzgareascrsa Wiley https://onlinelibrary.wiley.com/
Hayunast snexkrponnas oudauorexa (HOB) http://www.elibrary.ru/
6. IlosHOTEKCTOBBIE apXMBBI BEAYIIUX 3allaJHBIX HAYYHBIX XKYypHaJIOB Ha Poccuiickoi
iatdopme HayuHbIX )xypHatoB HOUMKOH http://archive.neicon.ru
7. HaumoHanmpHass diekTpoHHass OMOMMOTEKa (HOCTYHm K DJIGKTPOHHOM OMOJIMOTEKE
nuccepraiuii Poccuiickoit rocynapcrsennoii oubnmuorexu (PI'B) https://rusneb.ru/
8. Ilpesupmentckas oubmmorexa um. b.H. Enpuuna https://www.prlib.ru/
9. Dnekrponnas koyuekuus Okchopackoro Poccuiickoro @onma
https://ebookcentral.proquest.com/lib/kubanstate/home.action
10. Springer Journals https://link.springer.com/
11. Nature Journals https://www.nature.com/siteindex/index.html
12. Springer Nature Protocols and Methods
https://experiments.springernature.com/sources/springer-protocols
13. Springer Materials http://materials.springer.com/
14. zbMath https://zbmath.org/
15. Nano Database https://nano.nature.com/
16. Springer eBooks: https://link.springer.com/
17. "Jlextopuym TB" http://www.lektorium.tv/
18. VYuuBepcureTckas unpopmarmonHas cuctema POCCHUS http://uisrussia.msu.ru

g wnE

HNudopmanrmoHHbIe CIPABOYHBIEC CHCTEMBbI:
1. Koncynbrant [lnroc - cipaBoyHast mpaBoBasi cucteMa (JOCTYII 1O JIOKAJIbHOM CETH C
KOMITBIOTEPOB OMOITMOTEKH )

Pecypcbl cBoOOAHOTO 1OCTYMHA:

1. AwmepukaHcKas maTeHTHas 0a3a ;maHHbIX http://www.uspto.gov/patft/

2. TlonHbIe TEKCTHI KaHAJCKUX aucceprauit http://www.nlc-bnc.ca/thesescanada/

3. KubepJlenunka (http://cyberleninka.ru/);

4. MMHUCTEpPCTBO HayKH U BbIciIero oopazoBanus Poccuiickoit @enepanuun
https://www.minobrnauki.gov.ru/;

5. ®enepanpHblil mopTan "Poccuiickoe oopazosanue” hitp://www.edu.ru/;

6. HWudopmanumonnas cucrema "EanHoe okHO JocTyna K 00pa3oBareabHbIM pecypcam”
http://window.edu.ru/;

7. Enunas xomnexius nudpoBeIx 00pa3oBaTeabHbIX pecypcos hitp://school-
collection.edu.ru/ .

8. ®demepanbHbIi IIEHTP HHOPMAIIMOHHO-00pa3oBaTenbHbIX pecypcos (http://fcior.edu.ru/);

9. IlIpoekt ['ocymapcTBEHHOr0 HHCTUTYTa pycckoro sizbika uMeHu A.C. ITymkuna
"Oo6pa3oBanue Ha pycckoM" https://pushkininstitute.ru/;

10. CnpaBouHo-uH(popManMoHHBIN mopTan "Pycckuii si3pik" http://gramota.ru/;

11. Cnyx0a TeMaTHYECKUX TOJKOBBIX cioBapeit http://www.glossary.ru/;

12. Cnosapu u suimkioneauu http://dic.academic.ru/;

13. O6pa3oBatenbHbli moptan "Yueba" http://www.ucheba.com/;

14. 3akonompoekT "O6 oOpasoBanuu B Poccuiickoit denepannn". Bonpockl 1 0TBETHI
http://xn--273--84d1f.xn--plai/voprosy_i_otvety

CoOcTBeHHBbIE YJIEKTPOHHBbIE 00pa3oBaTe/ibHble U MHGpopManuoHHbIe pecypebl KyoI'Y:
1. Cpena moayiabHOTO IuHamMuueckoro oOyueHwus http://moodle.kubsu.ru
2. ba3za y4eOHBIX JIaHOB, y4eOHO-METONYECKUX KOMILIEKCOB, IMMyOJIUKAITUN 1
koHpepenmmii http://mschool.kubsu.ru/
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http://fcior.edu.ru/
https://pushkininstitute.ru/
http://gramota.ru/
http://www.glossary.ru/
http://dic.academic.ru/
http://www.ucheba.com/
http://273-фз.рф/voprosy_i_otvety
http://273-фз.рф/voprosy_i_otvety
http://moodle.kubsu.ru/
http://mschool.kubsu.ru/

3. bubamnoreka nHpopMaIMOHHBIX pecypcoB Kadeapbl HHOOPMAITHOHHBIX
obpasoBaTenbHbIX TexHomorui http://mschool.kubsu.ru;

4. DnexTpoHHBII apxuB qokymeHToB Kyol'Y _http://docspace.kubsu.ru/

5. DnektpoHHBIE 00pa3oBaTeNbHbBIE PeCypChl Kageapbl MHPOPMALMOHHBIX CHCTEM M TEXHOJIOTHI B
obpazosannu Ky6I'Y u HayuHno-meroanueckoro xyprana "[IIKOJIBHBIE I'OAbI" http://icdau.kubsu.ru/

6. MeToan4yeckne yKkazaHus JJ1s1 00y4AIO M XCS M0 OCBOEHHMIO M CIIUTIJIMHbI

6.1. MeToanyeckue yKasaHus U MaTepHAJIbI 10 BUAAM 3aHATHI

B mporecce moAroToBKM M MPOBEICHUS MPAKTUYECKUX 3AHATUN CTYJIEHTHI 3aKPEIUISIIOT
MOJTyYCHHBIC PAHEE TEOPETUUCCKHUE 3HAHUS, TPUOOPETAIOT HABBIKH UX MPAKTUICCKOTO MPUMCHECHHUS,
OTIBIT PAIlMOHAILHOW OpraHU3alKu Y4eOHOU paboThl, TOTOBITCS K clade 3auera. BaxHoil 3amaveit
SABJISICTCS TAKKE PA3BUTHUE HABBIKOB CAMOCTOSITEJILHOTO U3JI0KEHUS CTYIEHTAMHU CBOMX MBICJIEN 110
BOITpOCaM paboueld MporpaMMbl OCBAaMBA€MOM JTUCITUILIHHBI.

B Hagane cemecTpa CTYACHTHI MOJYYalOT CBOAHYIO MH(MOpPMANHIO O GopMax MPOBEICHUS
3aHATHH W (GopMax KOHTpoOJiS 3HaHMK. Torga e CTyIEeHTaM IIPEIOCTaBISETCS CIHCOK TeM
JICKIIMOHHBIX U MTPAKTHYECKUX 3aJaHHI, a TAK)Ke TeMaTHKa pedepaToB..

[lockonbKy AaKTUBHOCTh CTYJEHTAa Ha MPAaKTUYECKUX 3aHATHUIX SBISETCA NPEIMETOM
BHYTPHUCEMECTPOBOIO KOHTPOJISI €ro NPOJBUKEHHS B OCBOCHUU Kypca, NMOATOTOBKAa K TaKUM
3aHATUAM TpeOyeT OT CTyJIeHTa OTBETCTBEHHOro OTHOIIEHHUA. LlenecoobpasHO UMETh OTAENbHYIO
TETpaJlb Jis BBINOJHEHUS 3aJlaHUM, KQ4eCTBO KOTOPBIX OLIEHUBAETCS NPENOJaBaTENieM Hapsay C
YCTHBIMH BBICTYIIJICHUSIMH.

[Ipy mOArOTOBKE K 3aHATHIO CTYJAEHTHI B IEPBYIO OYEPED JOJLKHBI HCIIOJIB30BaTh MaTepHAIl
JIEKIMA U COOTBETCTBYIOIIMX JIMTEPATYPHBIX UCTOYHUKOB. CaMOKOHTPOJIb KAa4eCTBA MOJATOTOBKH K
KQKJIOMY 3aHSTUIO CTYJEHTbl OCYLIECTBIISIOT, IPOBEPSISI CBOM 3HAHUS M OTBEYAsl HA BOIPOCHI IS
CaMOIIPOBEPKH 10 COOTBETCTBYIOLIEH TEME.

BxoaHo#l KOHTpOJIb OCYLIECTBISETCS MPENOoJaBaTesieM B BUIE MPOBEPKU U AKTyalld3aluu
3HAHUM CTYJIEHTOB MO COOTBETCTBYIOLIEH TEME.

BbIX0/IHON KOHTPOJIb OCYIIECTBISETCS IMPENoJaBaTesieM IMPOBEPKOM KaduecTBa M IMOJHOTHI
BBITIOTHEHHS 3a[aHUs.

THUIIOBOM IUIaH MPAKTUYECKUX 3AHATUI:

1. W3noxenne npenogaBaTeyeM TEMbI 3aHATHSI, €T0 eIl U 3a/1a4.

2. Brigaua npenoaaBarenem 3aaHusl CTyIEHTaM, HEOOXOAUMBIE TTOSICHEHUSI.

3. BrinonHenue 3aanus cTyIeHTaMH 101 HaOIroieHueM nipenojiaBarens. O0cykaeHne
pe3ynbTaToB. Pe3tome npemnomaBares.

4, O6HICG MMOABCACHUC UTOI'OB 3aHATHUA NPCIIOAABATCIIEM U BblAa4a JOMAIIHETO 3alaHUA.

Buvinonnenue peghepamos

Pedepar mnpencraBnsier coOol KpaTKoe H3JI0KEHHE COAEpXKaHUS HAy4yHBIX TPY/OB,
JUTEpaTyphl MO OmpenesieHHoW HaydyHoil Teme. O0wvem pedepara moxer nocrurate 20-30 ctp.;
BpeMs, OTBOAMMOE Ha €ro MOJArOTOBKY — OT 2 Hexenb a0 Mecsua. IloaroroBka pedepara
MOJIpa3yMeBacT CaMOCTOSITEIbHOE U3YUYEHUE CTYyIE€HTOM HECKOJIbKMX (He MeHee 10) nmurepaTypHBIX
MCTOYHUKOB (MOHOTpaduii, HAYYHBIX CTaTeH U T.J.) MO ONpeAeNEHHON TeMe, HE paccMaTpUBaeMOi
NoJpOOHO Ha JIEKLMH, CUCTEMAaTU3aLMI0 MaTepualla U KpaTkoe ero msioxenue. Llenp Hanmucanus
pedepara — IPUBUTHE CTYAEHTY HABBIKOB KPAaTKOI'O U JIAKOHUYHOTO MPEJCTAaBJICHUS COOpPaHHBIX
MaTepHajoB U (PaKTOB B COOTBETCTBUU C TPeOOBaHMAMH, MPEABABIEMbBIMA K HAYYHBIM OTYETaM,
0030paM U CTaThsM.

PaboTa 1omKkHa COCTOATh U3 CIEAYIOIUX YacTei:

BBEJICHUE,

OCHOBHAs 4acTh (MOKET BKJIIOUATh 2-4 TJIaBbl) 3aKIIOUEHHE,

CIIMCOK HCIIOJIb30BAHHOM JINTEPATYPbI, IPUIIOKEHHUSL.

Bo BBeaeHnun O0OOCHOBBIBAETCS AaKTYaJIbHOCTh BBIOPaHHOM TeMbl JUIsL HCCIEIOBaHMUA,
XapaKTepu3yeTcsi €€ HaydHoe M NPaKTHYeCKOe 3HAueHHWe JJIs pa3BUTHS COBPEMEHHOTO
IPOM3BOJICTBA, POPMUPYIOTCS LIENIU U 3a]1a4l KOHTPOJIBHOU paboThl, onpeensieTcs 00beKT, IpeIMeT
U METOJIbl HUCCIIEJOBAHUS, ICTOYHUKHM MH(MOPMALUK I BBIIOJIHEHUs paboThl. [IpuMepHsbIil 00beM
BBeJIeHUS — 1-2 cTpaHUIbl MAILIMHOIIMCHOTO TEKCTA.

OcHoBHast 4acTh paOOTHI BHINOJIHAETCS HA OCHOBE M3YyYEHHs MMEIOLIEHCS OTeUeCTBEHHON 1
3apyOeKHOW Hay4yHOH W CIEHUATBbHON 3KOHOMHYECKOH JIMTEpaTyphl MO UcCiIeayeMoil mpoliemés
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3aKOHOJIATENbHBIX M HOPMAaTHBHBIX MaTepuanoB. OCHOBHOE BHUMaHHE B IJIaBe JOJDKHO OBITH
YIIEIEHO KPUTHUYECKOMY 0030py CYILECTBYIOLIMX TOYEK 3pEHHs MO MPEIMETY HCCIEAOBAaHUS U
000CHOBaHHOM apryMeHTalUu COOCTBEHHOHN IMO3UIMU M B3IJIAJ0B aBTOpa pabOThl HA pEIICHUE
npobnemsl. TeopeTndeckue MON0KEHUs, c(HOPMYIHPOBAHHBIE B IJIaBE, JOJDKHBI CTaTh MCXOIHOU
HAy4YHOU 0a30i1 1715 BBIIOJIHEHUS TIOCTEAYIONINX TJIaB PabOTHI.

Jlns moAroToBku pedepata JODKHBI UCIOIb30BATHCS TOJIBKO CIIELUANIbHBIE PEIEBaHTHbBIE
ucrounuku. Kpome pedepato, TeMaTHKa KOTOPHIX CBsI3aHA C AMHAMHUKOW KaKUX JIMOO SBICHHUH 32
MHOI'M€ TOJbl, JIMOO HCTOPUYECKOIO Pa3BUTHs HAy4yHBIX B3IVIAA0B Ha Kakyloo-Iubo mnpoliemy,
CJIeZIyeT UCIIONIb30BaTh HCTOYHUKH 3a iepuoj He 6onee 10 jer.

[TpumepHsIit 00beM — 15-20 cTpaHUIl MAIIMHOMIMCHOTO TEKCTA.

B 3axiroueHun OTpa)karoTCs OCHOBHBIE PE3YJIbTAaThl BBIIOJIHEHHOM paOOTHI, Ba)KHEHMIIIME
BBIBOJIbI, U PEKOMEHALUH, U MPEAJIOKEHHS [0 UX MPAKTUYECKOMY UCIOJIb30BaHUIO. [IpumepHsbIit
00BbeM 3aKITIOYEHHUS — 2-3 CTPAaHUIbl MAITUHOITUCHOTO TEKCTA.

B npunoxeHusx NOMEIAIOTCS IO HEOOXOIMMOCTH WIIIOCTPUPOBAHHbIE MaTepHalbl,
UMEIOIIME BCIIOMOTaTeIbHOE 3HaYeHUE (TaONHUIIBI, CXEMBbI, THarpaMMBbI H T.I1.), @ TAKXKE MaTepHaIbl
[0 HCHOJb30BAHUIO PE3YJIbTATOB MCCIEJOBAHMA C IIOMOIIBIO BBIUMCIUTEIBHOW TEXHUKU
(anropuTMBI M TPOrpaMMBI PACUETOB U PEIICHUS] KOHKPETHBIX 33134 U T.JI.).

Memoouueckue pekomenoayuu noO OpP2aHU3AUUU U GbINOJIHEHUIO CAMOCHOAMENbHOU
pabomul cmyoeHmoe.

CamocrosarenbHass pa0oTa CTYJEHTOB — O3TO Yyuye€Has, Hay4yHO-UCCIeAOBaTeNbCKas U
OOIIeCTBEHHO-3HAUMMas JIEATEIbHOCTh CTYJACHTOB, HAaIlpaBICHHAs Ha pa3BUTHE OOMMX U
npodeCCHOHATBHBIX KOMIIETEHIMM, KOTOpas OCYLIECTBIsAETCS 0€3 HENOoCpeACTBEHHOIO y4acTus
npenoaaBaTesis, XOTs U HallPaBJIIETCS UM.

IIpy wu3ydeHMHM JUCHMIUIMHBI OpraHU3alUsl CaMOCTOSATENbHOW paboThl CTYJIEHTOB
NPEJCTaBISIET €AMHCTBO TPEX B3aMMOCBSI3aHHBIX (hOpM:

1. BHeayauTopHas caMocCToOsTeNbHas paboTa: MOATOTOBKA K ayIUTOPHBIM 3aHATUAM U
BBINIOJIHEHUE 3a/laHui PA3HOrO TUIA U YPOBHS CIOXHOCTH, MOJATrOTOBKA K IPOOJIEMHBIM JIEKLUSAM,
JMCKYCCHOHHBIM BOIIPOCAM, U3y4€HHUE OTAEIbHBIX TEM (BOINPOCOB) AUCLHUILIMHBI B COOTBETCTBUH C
yueOHO-TeMaTHYeCKUM IUIAHOM, MOATOTOBKA M HamucaHue pedeparoB, TOKIAJI0B, ICCE U JIPYruX
MUCbMEHHBIX pabOT, YCTHBIX COOOIIEHMI Ha 3aJjaHHbIE TEMbl, BBIOJHEHHE JOMAIIHUX 33aJaHUN
pa3HooOpa3HOro XapakTepa, MOoAOOp M H3yYEHHUE JIMTEPaTYpPHBIX HCTOYHHKOB; BBIIOJHEHHE
rpaduyeckux padoT; MpPOBEAECHUE DPACUETOB U Jp.; BBINOJHEHHE HWHIUBUAYAJIbHBIX 33JaHUM,
HANpaBJICHHBIX HAa Pa3BUTHE Yy CTYJACHTOB CAaMOCTOSATENBHOCTH W WHUIIMATUBBI, IMOJITOTOBKA K
Y4YacTHIO B KOH(GEPEHIMSIX U Jp.

2. AynurtopHas camocrosiTenpHas  paboTa, KOTOpasi ~ OCYIIECTBIIETCS  MOJ
HEMOCPEACTBEHHBIM PYKOBOCTBOM IPETOIaBaTells U peanu3yeTcsl Py MPOBEIEHUH Ja00paTOPHBIX
3aHATHI U BO BPEMSI UTCHUS JICKIIUI;

3. TBopueckas, B TOM 4Hcie Hay4yHO-HCCIeIoBaTeIbckas padoTa.

[Ipouiecc opraHu3anuy caMOCTOSITEILHOM pabOThl CTYIEHTa BKJIIOYAET B ce0s Clenyrolne
ATaIbI:

— MOATOTOBUTENbHBIN: ONpENeNIeHne LeJei, COCTaBlIeHHE MpOrpamMMbl, IOATOTOBKA
METOINYECKOTO 0OCCIICUCHHS;

— OCHOBHOHM: peaju3alMs MpOorpaMMbl, HCIIOJIb30BaHHE NPUEMOB IMOMCKA HH(pOpMAIHH,
YCBOEHMsI, TepepabOTKH, TMPUMEHEHHs, Tepelayd 3HaHWM, (UKCHUPOBAHUE pEYIbTATOB,
camoopraHu3zalus mpoiecca padoThl;

— 3aKJIIOYMTEJbHBIN: OlIEHKAa 3HAYUMOCTH W aHAJIM3a pPe3yJbTaToB, WX CHUCTEMaTH3allus,
olleHKa (P PEeKTUBHOCTH MPOTPaMMbl U TPUEMOB PaOOTHI, BBIBOABI O HAMPABIECHUSIX ONTUMH3ALNU
TpyZa.

@OopMbI KOHTPOJISI CAMOCTOSITENIbHONH paboOThl — YCTHBIH OMpPOC, COOOIIeHHE, JOKJIaj Ha
7a00paTOPHBIX 3aHATUAX, pedepaThl, TECTUPOBAHME, BBIMOJIHEHUE TMPAKTUYECKUX 3aJaHU,
nyOJIMKalMU B HAYYHBIX U3JIAHUSX.

B ocBoeHMM AUCHUIUIMHBI MHBAIUMAAMH W JIMUAMHA C OTPAaHUYEHHBIMH BO3MOXHOCTSIMH
30pOBbsI  OONBIIOE 3HAYCHHE HMEET HWHAWBUAYyallbHAs yueOHas paboTa (KOHCYJIbTAllMU) —
JOTIONTHUTEIbHOE pa3bsiCHEHUWE YydyeOHoro Marepuana. WHauBUAyanbHbIE KOHCYJIbTALUU 18



IpEIMETy SBISIOTCS BaKHBIM (DAKTOPOM, CIIOCOOCTBYIOIIMM HHIWBHAyaIH3alMu OOyYeHHS W
YCTQHOBJICHUIO BOCIIMTATEILHOIO KOHTAKTa MEX/1y MpernojaBaTesieM U 00yJaroluMCs HHBAIUOM
WJIH JIALIOM C OTPAaHUYEHHBIMU BO3MOKHOCTSMHU 370POBBS.

6.2. MeTtoauyeckue peKOMeHIANHU 1JIsl TOATOTOBKH K IK3aMeHYy

HTOroBpIM KOHTPOJEM YpOBHS YCBOEHHUs MaTepuana CTyIEHTaMHU SBISETCS SK3aMEH.
DK3aMeH MPOBOJUTCS MO OMIIeTaM, COAEpKAIIMM 110 2 BOIPOCa U3 MaTepuana U3y4eHHOTO Kypca.
Jns 3ddexTruBHON MOATOTOBKU K AK3aMEHY MPOIECC M3Y4YeHHs] MaTepHualia Kypca IpeJroiaraet
JIOCTaTOYHO HMHTCHCHUBHYIO pa0OTy HE TOJBKO HA JICKIUSAX, HO M C Pa3IMYHBIMH TEKCTAMH,
HOPMATUBHBIMH JOKYMEHTaMU U UHQOPMAIIHOHHBIMU PECYPCAMH.

Ocoboe BHUMaHKE Ha0 OOPAaTUTh Ha TO, YTO MOATOTOBKA K K3aMeHy TpeOyeT oOpalieHus
HE TOJIbKO K yueOHMKaM, HO U K uH(popmaiuu, conepkamerics B CMU, a Taxke B UHTEepHETe.

Kpumepuu oyenxu omeema cmyoenma na skzamene.

DOk3ameH sBhsieTcss (OpPMOM HUTOrOBOM OLEHKM KAdyecTBa OCBOCHHS  CTYACHTOM
00pa3oBaresbHOM MporpaMMsl Mo aucuuiuinie. [1o pe3ynbrataM s5K3aMeHa CTYACHTY BBICTABIISETCS
OLICHKA «OTIUYHO», «XOPOIL0Y», «YAOBIECTBOPUTEIHHOY» UIH «HEYTOBIETBOPUTEIHHOY.

DK3aMeH TMpOBOAMTCS B (OpMe YCTHOrO oOIpoca IO OwieraM ¢ MpeABapUTEIbHON
MOATOTOBKOM cTyneHTa B TeueHud 30 muHyT. Kaxknaprii Omiier comepx uT 2 BOmpoca U3 TeM
U3YYCHHBIX Ha JICKIIMOHHBIX M TMPAKTHYCCKUX 3aHIATHIX, a TAaKXKE I0 BOIpPOCAaM TEM JUIS
CaMOCTOSITENIbHOM padOThl CTYIEHTOB. DK3aMEHATOP BIIPaBe 3a7aBaTh JOIMOJHUTEIbHBIE BOMPOCHI
cBepxX Oumiera. DK3aMeHATOp MOXKET MPOCTaBUTh JK3aMEH 0e3 ompoca U coOeceoBaHUs TeM
CTyJEHTaM, KOTOpbIE aKTUBHO pabOTali Ha MPAKTUYECKUX (CEMHUHAPCKUX ) 3aHITHSIX.

[IpenogaBaTens MPUHUMAET SK3aMEH TOJBKO NMPU HAIMYUU BEAOMOCTH WM HAJIC)KAIIHM
o0pazoM 0QOpMICHHON 3aueTHOW KHWXKKU. Pe3ynpTar »sK3amMeHa OOBSABISETCS CTYICHTY
HEIMOCPEICTBEHHO IIOCJIE €ro CIayM, 3aTeM BBICTABIACTCS B SK3aMEHAIIMOHHYIO BEIOMOCTh U
3a4ETHYI0 KHIDKKY CTyaeHTa. Eciaum B mporiecce sk3amMeHa CTYIEHT HCHOJIb30Bal HEIOIMYCTHMbIE
JIOTIOTHATEIFHBIC MaTepuaibl (IIMaprajiku), TO dK3aMEHATOP MMEET IPAaBO U3BATH INMAPTAIKY U
MOCTABUTH OIICHKY «HEYOBIETBOPUTEIHHOY.

[Ipu BBICTaBIIEHUM OIICHKU IK3aMEHATOP YUUTHIBACT 3HAHHE (PAKTHYECKOTO MaTepuasia 1o
porpaMMe, CTENeHb aKTUBHOCTU CTYACHTa Ha CEMUHAPCKUX 3aHATHUSX, JIOTHKY, CTPYKTYPY, CTUIb
OTBETa KYJIbTYPY pE€UH, MaHEPY OOIICHHS, TOTOBHOCTh K JIUCKYCCUU, apTYMEHTUPOBAHHOCTh OTBETA,
YPOBEHBb CAMOCTOSATEIHHOTO MBIIIUICHUS, HATUYHE IPOMYCKOB CEMHUHAPCKUX U JICKITHOHHBIX 3aHATHH
M0 HEYBOKUTEITHLHBIM IPHYHUHAM.

OneHka «OTJMYHO» CTaBUTCS CTYJEHTY, OTBET KOTOPOTO COACPXKHUT TIyOOKOe 3HAHUE
MaTtepuaia Kypca, 3HaHue KOHIIENTYalIbHO-TIOHSITHITHOTO arapaTa BCero Kypca, 3HaHUe JIUTepaTyphl
o Kypcy.

Or1eHKa «XOPOI0)» CTABUTCS CTYICHTY, OTBET KOTOPOTO JEMOHCTPUPYET 3HAHUS MaTepuasa
M0 MporpaMMe, COJAEPKHUT B IIEIOM MPaBHIBHOE, HO HE BCEr/a TOYHOE M apryMEHTHPOBaHHOE
W3JI0KEHUE MaTepHaia.

OneHka «yIOBJIETBOPUTEIBHO» CTaBUTCA CTYIEHTY, OTBET KOTOPOTO COJAEPKHUT
MMOBEPXHOCTHBIE 3HAHUS BAKHEUIIINX Pa3/eloB MPOTPAMMBI M COJIEpKaHUs JIEKIIMOHHOTO Kypca, He
TOYEH ¥ WMEIOTCS 3aTPyJHEHUS C UCHOJIb30BaHUEM HAYYHO-TIOHATHIHOTO amnmapara W
TEPMHUHOJIOTHH Kypca.

OneHka «HEYIO0BJIETBOPUTEJIBHO» CTaBUTCS CTYIEHTY, HMEIOIIEMY CYIIEeCTBEHHBIC
mpoOeNibl B 3HAHWHM OCHOBHOTO MaTepHajia 1o IporpaMMe, JONMYCTUBIIEMY MPHHIIMITHAILHBIC
OIIMOKY TIPU U3JIOKEHUHU MaTepHualia, a TakKe He JIaBIIeMy OTBETa Ha BOIIPOC.
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Oo0pa3zen 3K3aMeHALMOHHOT0 OnJIeTa

MUHHUCTEPCTBO HAYKHU U BBICIIIET'O OBPA3OBAHU ST POCCHUIMCKOM ®EJIEPALIMNA
denepanpHOE TOCYJAPCTBEHHOE OIOHKETHOE 00Pa30BaTEILHOE YUPEKICHUE
BBICIIET0 00pa30BaHUs
«KYBAHCKHUM T'OCYJIAPCTBEHHBI YHUBEPCUTET»
Hucrutyt reorpaduu, reojJ0ruu, Typu3Ma 1 CepBuca
Kadenpa mex1yHapogHOTO Typr3Ma U MEHEPKMEHTA

JK3aMeH Mo qucHUIINHE KOCHOBBI TOCTENPUUMCTBAY
Hanpasnenue noarorosku 43.03.03 ['ocTUHUYHOE J1€710
Hampasnennocts (poduis) « OCTHHHYHO-PECTOPAHHAS IS TEIIBHOCTDY

buer 1
1. T'ocTrenmpuuMCTBO: onpeneaeHue, CymHocTb. MaaycTpus rocrenpuumMctba. Poib
9eJI0BEYECKOro (hakTopa B Mporecce 00CTyKUBAHUSL.

2. TexHUKH peryasluuy YMOLUMOHAILHOTO HAMPSKEHUS: TOAUYEePKUBAHUS 3HAYMMOCTH

MapTHEpa U €ro MHEHUSI.
3aB. kadeapoii M.IO. bennkos
MEXIYHAPOJAHOTO TypH3Ma U MEHE)KMEHTa

7. Marepua/jbHO-TeXHUYecKOe odecreyeHHe Mo JHCHHIIIMHE

ITo BceM BuiaM y4ueOHOM AESITENbHOCTH B paMKaxX JAUCLUIUIMHBI UCIOJIB3YIOTCSA ayAUTOPHH,
KaOMHETHI U JJAOOPaTOPUH, OCHAIIEHHbIE HEOOXOIUMBIM CIIEUATU3UPOBAHHBIM 000PY10BaHHEM.

JUia  caMocTOSITENIbHOM ~ paboThl  OOy4arommxcs  HPEeIyCMOTPEHbl  IOMELICHMS,
YKOMIUIEKTOBAaHHbBIE CIEIMATU3UPOBAaHHON MeOesblo, OCHAILEHHbIE KOMIBIOTEPHOH TEXHUKOH ¢
BO3MOXHOCTBKO IIOJAKIIOUYCHUA K CCTH «I/IHTepHCT» A oOecleueHneM J0CTyIa B JJICKTPOHHYIO

I/IH(l)OpMaI_II/IOHHO'O6paBOBaTCJ'ILHYIO Cpeay YHUBEPCUTCTA.

Ne Bug pabot MarepuajibHO-TeXHUYECKOE 00eCIICUeHUEe TUCITUIUINHBI M OCHAIIICHHOCTh
Jlexmmonnsie ayautopuu (218, 219) ocHaieHB HOBEUIIMMHU TEXHUIECKUMU
CpeacTBaMH OOYYEHHS: KOMIIBIOTEPOM, CTEPEOCHCTEMOH, WHTEPAaKTUBHON
TpuOyHOH,  MyJNBTUMEIUHHBIM  TPOEKTOPOM M  COOTBETCTBYIOLIMM
nporpamMmubiM obecriedenuem (I10) (Windows Media Player, Microsoft
1 JlexuunoHHBIE Office 2010), ¢ Beixogom B MHTEpHET.
" | 3aHATHA Jlexunonnsie aynuropuu (200, 201, 207, 208, 205, 211) - MynpTHMETUHAHBIE
aymutopun ¢ BeixogomM B HWHTEPHET; BuzmeonpoekTopoM, 3KpaHOM;
MIPENO/IaBaTeILCKON TPUOYHOH, HOYTOYKOM.
Bce aynutopum ocHamieHbl y4eOHBIMH JIOCKAMH, KOMIUIEKTOM Y4eOHOH
Mebenu.
T — Y4eOHbIE ayIUTOpUHU IS TMPOBEASHUS 3aHATHH ceMuHapckoro tuma (208,
2. ARSI N201, W205), ocHameHHOE Yy4eOHON MOCKOH, IPOEKTOPOM, SKPAaHOM,
y4eOHHUKaMH.
KaGuneTs! 111 rpynnoBbIX (MHAMBUAYaIbHBIX) KOHCYIbTanui (1206, 1214,
I'pymnmossie N217) ocHallieHbI IEPCOHATLHBIMU KOMITBIOTEPAMH C BBIXOZ0M B MHTEpHET
3. | (uanuBupyansubie) | (3 mr.), MOV (1 mrT.), yueOHUKAMH, y4eOHBIMA U Y4€OHO-METOJUIECKUMHU
KOHCYJIbTAIIUH MOCOOHSIMH, TIPOEKTOPOM I IEMOHCTpaluu cyiaiigoB (1 mrT.), MOOUIBHBIM
SKpaHOM IS TipoekTopa (1 mT.).
Texymnii Y4ebHbIE ayIUTOPUHU ISl TMPOBEASHUS 3aHATHH ceMuHapckoro tuma (208,
4 | KOHTPOIb, N201, W205), ocHameHHOe Y4eOHOW IOCKOH, IPOEKTOPOM, SKPaHOM,
MPOMEXKYTOYHAS yueOHUKAMH.
aTTecTaus
5 CamocTosiTenpHas Kabunersl mis camocTtosiTenbHONH padoTer (209 m 212), ocHamIeHHBII
" | pabora KOMITBIOTEPHOH TEXHMKOM C BO3MOYKHOCTBIO TOJKIJIIOUEHHSI K CETH

Z




Bug pabot

MaTepI/IaHLHO'TCXHI/I‘ICCKOC obecrieueHue JUCIHUITIIIMHBI 1 OCHAIIICHHOCTD

«HTEepHET», TPOrpaMMON DJKPAaHHOTO YBEIWYEHUS ©  00eCIICUeHHBIHA
JIOCTYIIOM B 3JIEKTPOHHYI0 HH()OPMAIMOHHO-00pa30BATEILHYID  CpEeay
YHUBEPCUTETA.
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