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1 Henn u 3aga4n U3y4eHUusi AUCHUILUINHBI (MOLYJIs1)
11 Ileas ocBOeHUSs AN CUUILINHBI.

M3yuyenne nNaHHOTO Kypca IIO3BOJUT IIOJYYHUTh IIPEACTABICHHE O COACPKAHUU, CTPYKTYpE,
OCHOBHBIX TEHJEHLIMAX M IOJXOAax B 00jacTu oOecreyeHus KauyecTBa, a TaKkKe IO3HAKOMUTBCS C
OCHOBHBIMM CUCTEMaMH CTaHAAPTOB B 00JIACTH MEHEKMEHTA KauecTBa.

1.2 3agauy AUCHUILIMHEI.

° HU3Y4YUTHh COBPEMCHHYIO KOHICIIIHUIO MCHCPKMCHTA KQ4€CTBA,

° MMO3HAKOMHTHCS C OTCUECTBEHHOH U 3apy6e>1<H0171 HCTOpI/Ieﬁ MCHCI?)KMCHTaA Ka4ycCTBa,

° HAY4YUTHCA NPUMEHATh HHCTPYMCHTEI 1 METObI YIIPABJIICHUA KAQ4CCTBOM,

° OBJIAJICHUC HpO(beCCI/IOHaJ'IBHBIMI/I nmoaxogaMm K IPOCKTHPOBAHUIO CHUCTEM obecneyeHus

Kade€CTBAa U OpraHu3anuu yrpaBJICHUA Ka4E€CTBOM IIPOAYKIIUH.

1.3  Mecro 1uCHUILIUHBI (MOYJIs1) B CTPYKTYpe 00pa30oBaTeIbHOM NPOrpaMmMbl

Huctunnuna «MHPOpMAIIMOHHBIE TEXHOJOTMM B YNPAaBICHUM KAayeCTBOM)» OTHOCHUTCS K
o0s3aTennbHON YacT 010Ka | «TUCIMITITHMHBI (MOTYJIH )» Y4€OHOTO TUIaHa.

B cootBeTrcTBHM € pabounM yueOHBIM IJIAHOM AUCHUIUIMHA U3yYaeTcs Ha 3 Kypce 1o OYHO ¢opme
oOyueHus. Bug npomMexyTO4HON aTTecTaluu: 3a4er.

JlaHHOM TUCHUIUIMHA CBsI3aHa CO CIEAYIOLIMMHU KypcaMu: BBEJCHUE B HaIlPaBJIEHUE MTOATOTOBKH,
OCHOBBI TEXHHUYECKOT'O PETYIUPOBAHUS, OCHOBBI IPOCKTUPOBAHUS MPOAYKIIUH.

1.4 TIlepeyeHp NJAHMPYEMBbIX pe3yJbTAaTOB O0y4YeHHUs] 1O JUCHUILUIMHE (MOAYJII0),
COOTHECEHHBIX € IVIAHNPYEMbIMH Pe3yJIbTATAMM OCBOCHHS 00pa30BaTeIbHOIl MPOrPaMMBI.

W3yuenne naHHOM y4yeOHOM AMCUUIUIMHBI HAIPaBICHO Ha (OPMHUPOBAHUE Yy OOYUaIOIIMXCS
kommnereHuii: OIK-9

KOIL 1 HAMMCHOBAHUC MHAUKATOpPA NJOCTUKCHUS PG3YJ'ILTaTI>I 06yquI/m IO JUCITUIIIINHE

KOMIICTCHIINH

Crnoco0eH paspadaTpIBaTh AJIrOPUTMBI M IPOrPAMMBI, IPUTOAHBIE A/ NPAKTHYECKOI0

NpUMeHeHHUsA B 00J1acTH NMPo(ecCHOHATBHON IeATeJIbHOCTH, ¢ MPUMEHEHHEM COBPEeMEHHbIX

HHG(pOPMALMOHHO-KOMMYHHKANMOHHBIX TeXHOJIOTHH " c y4eTroM TpeOOBaHUH
HH(OPMALMOHHOH 0€301aCHOCTH

NOIIK-1 Pa3zpabaTbiBaeT aJIrOPUTMBI U 3HaeT CHocoObl aHalu3a pe3yJabTaToB
IPOrpaMMbl, HPUTOJHBIE AJS NMPAKTUYECKOrO | JEATEIbHOCTH IO 00ECIEYeHNIO KaueCcTBa
pUMEHEeHHs B 00J1aCTH yIpaBJIeHUs] KAYeCTBOM yMeeT BBIOMpaTh UM  pPEANTNU30BbIBATH

MEpONPUATHS B LEJISIX aHaln3a pe3yJbTaToB
NeITEIILHOCTH MO 00ECIIEUEHHIO KayecTBa
BJIajgeceT HaBBIKAMH 1o aHan3y
pEe3yNbTAaTOB JIEATENHHOCTH 1O 00ECIEeUYEeHUIO
KadecTBa, B TOM YHCIIE ¢ TOMOIIBIO CKBO3HBIX M T-

TEXHOJIOTUI
NOIIK-2 TlpuMeHseT COBpPEeMCHHBIE 3HAET  TEOPETUYECKHUE OCHOBBl W
WH(HOPMaIMOHHO-KOMMYHHUKAIIMOHHBIC MPAKTUYECKUE MTOAXO/IbI pa3paboTku
TEXHOJIOTUH c Y4ETOM TpeOOBaHUI | MEPOTIPUSITHI TIO YITYUIIEHUIO B PAMKaX CHCTEMBI
uH(GOPMaIMOHHON 6€30MacHOCTH MEHEPKMEHTA

YMEET ONpCACIAThL IJTallbl Iponecca,
OKa3bIBArOIHEC HanOOJIbIIee BIUSHUEC HAa KAYSCTBO




Kon 1 nanmeHoBaHNE HHANKATOPA JOCTHKECHUS Pe3ynbTaTel 00yUeHHUS IO TUCITUTIIIHE
KOMIIETEHIINHA

BJIAJICET METOJOJOTHEH  COBPEMEHHBIX
MOJXO/IOB K YIPABJICHUIO KAUECTBOM MPOIYKIIUH,
MPOIECCOB, YCIyr, B TOM 4YHCIE C IOMOUIBIO
ckBOo3HBIX UT-TexHomoruit

PesynpTaThl OOydeHHs] MO IUCHUILIMHE IOCTUTAIOTCS B paMKaxX OCYIIECTBJICHHS BCEX BHJIOB
KOHTAaKTHOM U CaMOCTOSITENIbHON pa0OThl OOYYAIOIIUXCS B COOTBETCTBHH C yTBEPIKICHHBIM Y4eOHBIM
IUIAHOM.

WNHauKaTopel TOCTMKEHUS KOMIETEHIUH CUMTAOTCd C()OPMUPOBAHHBIMH MpPU JTOCTHIKECHUHU
COOTBETCTBYIOLIMX UM PE3yIbTATOB 00y4EHUS.

2. CrpyKTypa u coaep:kaHue TUCHUIINHBI.
2.1  Pacnpenejienne TPyA0EMKOCTH THCHMIIJIMHBI 10 BUAaM padoT

OO0mast Tpyao€MKOCTh TUCHUILTHHBI cocTaBisier 3 3ad.ed. (108 wacoB), ux pacmpeneneHue 1o
BUJIaM padoT MPE/CTaBICHO B TaOJIHIIE:

Bunst paboTsl Bcero gacos ®dopma 00yueHus
3a049Has
6 cemecTp
KonrakTHasi pa6oTa, B TOM YHcIe: 18,2 18,2

AyauTopHbIe 3aHATHSA (BCEro):
3aHATUA JEKIMOHHOIO TUIIA 6 6
JlaGoparopHbie 3aHATHS - -
3aHATUS CEMUHAPCKOTO TUTIA (CEMHHAPBI, TPAKTHYECKHE 12 12
3aHATHA)
HNuas konTakTHas padora:
KonTpons camocrostensHoit padotsl (KCP) - -
ITpomesxyrounas arrecrauus (MKP) 0,2 0,2
CamocTosiTeIbHAsi paGoTa, B TOM 4HcJIe: 86 86
[TpopaboTka yueOHOro (TeOpeTUYeCcKoro) MaTepuana 86 86
[TonroToBka K TeKymemMy KOHTPOJIIO - -
KounTtpous: 3,8 3,8
[ToaroToBka k 3auery - -
OO6mas Tpya10eMKOCTh yac. 108 108

B TOM 4HCJie KOHTAKTHAs 18.2 18.2

padora
3a4. ef 3 3
2.2 CrpyKTypa AMCUMIIMHBI:

Pacripenenenuie BUIoB y4eOHOM pabOTHI U MX TPYJOEMKOCTH MO pa3jieliaM TUCIUTUIMHEIL.
Paznensl nucunivHel, u3yyaeMble B 6 cemecTpe:

KomunuecTBo yacos

Ne AynutopHas pabdora BreayauropHas
HaumeHOBaHHUE pa3/enoB YAUTOPHAA p YIIUTOP
Bcero pabora

J 113 JIP CPC




[Ipeamer u 00J1aCcTh 19 5 4 i 30
yIpaBJICHUS] KAYECTBOM

MeTron010ruueckue OCHOBBI

yr[paBlJ['IeHI/IH KayecTBOM 42 2 4 i 30
Copneprxanue COBPEMEHHBIX

nozI[[xg):[OB K yIIpaBJICHUIO KI;‘-ICCTBOM 52 2 4 i 26
HUTOI'O o pazaenam JUCHUTUIAHBL 104 6 12 - 86
Kontpomns camocTosTenbHO# paboTh 38 i i i i
(KCP) ’

ITpomexyrounas arrectauus (MKP) 0,2 - - - -
[ToaroToBka K TEKyIieMy KOHTPOJIIO - - - - -
OO6m1ast TpyA0€MKOCTh 10 108 i i i i
JTUCLUTUTAHE

ITpumeuanue: JI — nexuun, I13 — npaktuyeckue 3anaTus / ceMuHapsl, JIP — nabopaTopHsle 3aHATHS,
CPC — camocrosiTenpHas paboTa CTyieHTa

2.3 Conep:xanue pa3aesoB JUCHUILIHHbI:
2.3.1 3aHATHSA JeKIIMOHHOT0 THIIA
®dopma
Ne HaumeHnoBanue pazaeina Copnepxxanue paszaena TEKYLIETO
KOHTPOJIS
1 2 3 4

1. (IIpeamer u obnacte ynpasieHus | KauecTBO UM KOHKYpEHTOCHOCOOHOCTh B | YCTHBIH
KaueCTBOM YCIIOBUSAX PHIHOYHON S3KOHOMUKH. OIpoc

2. |Mertopnonornyeckue ocHOBbl KayecTBO  kak  OOBEKT  YIpaBJIEHUS. | YCTHBIH
YIIPABJICHUS Ka4E€CTBOM Hcropuueckue  acmekTsl  ympasieHus | OIpoC,
KaueCTBOM. YTMpaBJIE€HHE KadyecTBOM Ha | PCHICHHC

stamax JKIIIT. Ketic-

cTaau

3. |Conepxanue COBpPEMEHHBIX| MeXIyHapOAHbIE U HALIMOHAJIBHBIC IPEMUU | YCTHBIN
HOAXOM0B K YyIIPABJIICHUIO B o0Omactu kauecTBa. VIHCTpyMEHTBI M | OHpOC,
Ka4yeCTBOM TEXHOJIOTMM  YIPaBJIEHUS  KAadyeCTBOM. | pelIeHUE
Opranuzanus ynpaBJIeHHS KadecTBOM Ha Kelic-

npeanpusti.  OHHAHCOBBIE  aCHEKTHl | CTAaH

YIIPABJICHUS KAYECTBOM.

2.3.2 3aHATHS CEMHHAPCKOI0 THIA

. ®opmMma
HanmenoBanue TeMarnka NpaKkTUYECKUX 3aHATUN TeKyIIero
paznena (cemuHapoB) KOHTPOJIS
1 2 3
[Ipenmer u o6nacte [lonsTHe kaTeropun kadecTBa. Pa3BuTne noHATHS Pemenne
YIIPABJICHUS KAYE€CTBOM «kauectBo». Mogens Kano. CHATYAI[MOHHBIX
3a/1a4, yCTHBIN
orpoc,




Buibl KOHKYPEHTOCTIOCOOHOCTH. TECTUPOBaHUE,
JOKJIaJ

Merononoruueckue KauecTBO Kak 0OBEKT yIIpaBiIeHUS Pemenue
OCHOBBI yIPABJIECHUS (Anamu3 TpeOOBaHMI K MOJIUTHKE B 00JIACTH CUTYalHOHHBIX
KayeCTBOM KauecTBa) 3a/1a4, yCTHBIN
orpoc,
TECTUPOBAHUE,
JIOKJIaJI, Kerc-
cTaau

Hcroprueckue acieKThl YIIPaBIEeHUs Ka4YeCTBOM Keiic cranu,
(OBoIOLIMS TOXO0/IOB K YIIPABJICHUIO KAYE€CTBOM, | TECTUPOBAHUE
HaIMOHAJbHBIE KOHLEIIMY YITPABICHHS KAYECTBOM,
CHCTEMBI yIPaBIICHUS KAUE€CTBOM )

Coneprxanue Mex1yHapoaHbIE U HAMOHAJIBHBIEC IPEMUU B Pemenue
COBpeMeHHBIX IIoaxo0aI0B O6HaCTI/I KadyccCTBa. HHCTPYMeHTI)I 1 TCXHOJIOTHUHU CI/ITyaIII/IOHHI)IX
K yIIpaBJIECHUIO ynpaBiaeHUs kauecTBoM. OpraHu3anus yrnpaBieHUs |3a/1a4, YCTHBIN
Kauy€CTBOM Ka4u€CTBOM Ha HpeI[HpI/ISITI/II/I. CDI/IHaHCOBI)Ie ACIICKTHhI OHpOC,
ynpaBJICHI/IH Ka4dCCTBOM. TCCTI/IpOBaHI/Ie,
JTIOKJIaJ, Kelc-
cragu

[Tpumeuanue: O — omnpoc.

2.3.3 JlabopaTopHbIe 3aHSITHSI.
JlabopamopHuvle 3anusmus - He npedyCMOmpeHbl

2.3.4 llpuMepHasi TEeMATHKA KYPCOBBIX padoT (IP0EKTOB)
Kypcosvie pabomwi - ne npedycmompenvi

2.4 Ilepeuens yueGHO-MeTOAMYECKOT0 0OecnedeHHs IJIl CAMOCTOSITeIbHOM
pa0oThI 00yyaromMXcs N0 AUCHUILIHHE (MOIYJII0)

[TepedyeHnb yueOHO-METOIUYECKOTO 00ECTICUCHUS TUCIIUILTAHBI
Ne Bun CPC T10 BBIMOJIHEHUIO CAMOCTOSITETIbHON paboThI

1 2 3

1 | [IpopaboTka yuebHoro |YmpasneHue kadecTBoM. lIpakTukym : ydeOHOe mocoOue st
(Treoperuyeckoro)  |By3oB/ E. A. T'op6amko [u ap.] ; mox pexakiueii E. A. ['opo6amiko.

Marepuana — 2-e m31., uctip. — Mocksa : U3narensctBo FOpaiit, 2021. —
323 ¢. — (Bwicmiee obpazosanne). — ISBN 978-5-534-00907-1.
— Texkcr : snmextponnsiit // OBC HOpaiit [caiiT]. — URL:

2 Camocrositensuoe  |Nttps://urait.ru/bcode/469623

U3y4eHue
TEOPETUYECKOTO
Marepuaia



https://urait.ru/bcode/469623

3 IToaroroska k
TEKYIIEMY KOHTPOJIIO

Y4eOHO-MeTOAMUECKHE MaTepUaIbl AJIsI CAMOCTOSITEIIBHON pabOThl 00YJArOIIMXCS U3 YHCTIa
WHBAJIUJIOB U JIUI] C OTPaHUYCHHBIMU BO3MOXKHOCTSIMH 310poBbst (OB3) mpenocTaBisroTcst B popmax,
aIaITHPOBAHHBIX K OTPAaHUYCHUSM UX 3JI0POBbSI U BOCTIPUATHS HH(POPMAITUH:

Jlist mun ¢ HapyIIeHUSIMU 3PEHUS:

— B Ie4aTHOM (hopMe YyBEITMUYEHHBIM HIPU(TOM,

— B hopMe IIEKTPOHHOTO TOKYMEHTA,

— B opme ayauocaiina,

— B IIe4aTHOM opMe Ha s3bIKe bpaiins.

JI1s AL ¢ HapyIIeHUsAMHU CIlyXa:

— B IIe4aTHOU opme,

— B (pOopMe AIIEKTPOHHOTO TOKYMEHTA.

Jlist U1 ¢ HapyIIeHUSIMH ONIOPHO-/IBUTATENILHOTO afapara:

— B [TIeYaTHOM opme,

— B popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B dhopMme aynuodaiina.

JlaHHBIH IEpeYeHb MOXET OBITh KOHKPETU3UPOBAH B 3aBUCHMOCTH OT KOHTHHTEHTA
00yJarommXcs.

3. OO0pa3oBaTte/ibHbIE TEXHOJIOTHH

B xozxe u3yueHus TUCHUIUIMHBI IPETyCMOTPEHO MCIOJIb30BaHUE CIENYIOIIMX 00pa30BaTeIbHbIX
TEXHOJIOTHH: JICKOWH, IPAKTUICCKUEC 3aHATHA, CaMOCTOATCIIbHAA pa60Ta CTYACHTOB.

KoMmiereHTHOCTHEIN moAXoJ B paMKax NpCrnogaBaHus JUCHUITIIMHBI pE€AIU3YyCTCA B UCIIOJIb30BaAHUHN
HHTCPAKTUBHBIX TEXHOJOTMHA M aKTHUBHEIX METOAOB (pa60Ta B MaJIbIX rpynnax) B COUYC€TaHHUHU C
BHEayJIUTOPHOM paboOTOM.

I/IH(l)OpMaHI/IOHHBIG TCXHOJIOTUH, TMPUMCHACMBIC IIPH HU3YYCHHU JUCHUIINIMHBI: HCIIOJIBb30BAHUC
MH(OPMALIMOHHBIX PECYPCOB, JOCTYIHBIX B MHPOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn MHTepHer,
Google Docs, Mentimeter, Microsoft Power Point, Microsoft Excel.

AI[aHTI/IBHI)Ie O6p330BaTeJ'II>HI>IC TEXHOJIOTHHU, NPUMCHACMBIC IIPpW U3YYCHHUHN AUCHUIIIIMHBI — JJIA
Jay € OrpaHUYCHHBIMU BO3MOKHOCTSAMH 30POBbS MPEAYCMOTPCHA OpTraHU3allua KOHCYJILT&LIHI}'I C
HUCIIOJBb30BaHUECM BHeKTpOHHOﬁ IIOYTHI.

4. OueHouyHble CpeAcTBA ISl TeKYHWIero KOHTPOJIA  yCIIeBAaeMOCTH H
NMPOMEKYTOYHOM aTTecTalluu
OrneHOYHBIE CpEe/CTBA MPEeAHA3HAYEHBI JJII KOHTPOJISI M OIIEHKHA 00pa30BaTENbHBIX JOCTHKCHHUMA
00y4arouxcsi, OCBOUBIIUX MPOTPaMMy y4EOHON JUCIUTIINHBI « Y IPABICHUE Ka4eCTBOMY.
OLieHOYHBIE CPEJICTBA BKIIOUAET KOHTPOJIbHBIE MaTepUalIbl AJi MPOBEICHUS TEKYIIErOo KOHTPOJIS
B (popMe TEeCTOBBIX 3aJjaHUH, KEHC-CTau, CUTYAI[MOHHBIX 33/1a4 U IPOMEXKYTOUHOM aTTecTau B hopme
BOIIPOCOB K 3K3aMEHY.

Koxn u HanmeHoBaHue Pesynbrarsl HanmMmeHnoBaHME OLICHOYHOI'O CPEICTBA
Ne VMHJAKaTopa 0o0y4deHus [IpomexxyTounast
n/m | (B COOTBETCTBUM C . | (B COOTBETCTBMH C II. Texymui KOHTPOIIb aTTecTanus
1.4) 1.4)




NOIIK-1 3HAET criocoObI | Ompoc, TectupoBanue | Bompoc Ha
PazpabatsiBaer aHalM3a pe3yJbTaToOB JK3aMeHe
AITOPUTMBI U | ACSITEeIbHOCTU 1o
POTPaMMBlI, o0ecTeYeHn o
[IPUTO/IHBIE JUTsl | KauecTBa
MIPAKTUYECKOTO yMeeT BbIOMpATh U Bomnpoc Ha
MPUMEHEHUS B | peaJu30BbIBATh Pemenue JK3aMEHe
00J1acTH yIpaBIICHUS | MEPOIIPUSTHUS B | CUTYallUOHHBIX 33/a4,
KauyeCTBOM LeTIAX aHaJIM3a | YCTHBIN Ompoc,
pe3yIbTaToOB TECTUPOBAHUE, JIOKJIA]]
JeSITeNIbHOCTH 1o
o0ecTeYeHn o
KauecTBa
BlIajgeeT HaBbelkaMu | Keiic-cTtagu Bomnpoc Ha
1o aHAINU3Y HK3aMeHe
pe3yabTaToOB
JeSITeIbHOCTH o
o0ecre4eHno
KauecTBa, B  TOM
YUCJI€ C TOMOIIBIO
CKBO3HBIX UT-
TEXHOJIOTHI
NOIIK-2 IIpumensier | 3HaeT Teoperudeckue | Onpoc, TECTUPOBAHKE Bonpoc Ha
COBPEMEHHBIC OCHOBBI u JK3aMeHe
uH(GOPMaLMOHHO- MIPaKTUYECKHE
KOMMYHUKAI[MOHHBIC | TIOJIXOJIbI pa3padOTKu
TEXHOJIOTHH C YYETOM | MEpONPUATUI o
TpeboBaHMit YIIYYIIEHHUIO
uH(MOPMaIMOHHON ymeer  omnpenensaTs | Pemenue Bompoc na
0€30MacHOCTH JTarbl mpoiiecca, | CUTyallMOHHBIX 3a71a4, JK3aMeHe
OKa3bIBAIOIINE YCTHBIH OIpoc,
HauOoJIbIIIEE BIUSHUE | TECTUPOBAHUE, JTOKIIA]
Ha KaueCTBO
BJIAJIEET Pemenue Bomnpoc Ha
METOA0JIOTUEN CUTYAIlMOHHBIX 3a]1a4, JK3aMEHe
COBPEMEHHBIX YCTHBIH OTpoC,
MOAXO0J0B K | TECTUPOBAHUE, TOKIIAL]
YIPABJICHUIO
KaueCTBOM
IPOTYKIINH,
MPOIIECCOB, YCIYT, B
TOM qucle c

IOMOIIBIO CKBO3HBIX
NT-texnonoruit

TunoBbie KOHTPOJIbHBIE 32JaHHUA UM MHbIE MATEPHAJIbI, HCOOXOAUMBIE VIS OLleHKH 3HAHMI,
YMEHHUIi, HABBIKOB U (MJIH) ONbITA AEATENbHOCTH, XapAKTEPHU3YIOIIHX ITaNbl (POPMUPOBAHUS

KOMIIEeTeHIHIi B Mpo1ecce 0CBOEHNUs 00pa30BaTe/IbHOI MPOrpaMMbl

HDI/IMGDHI)Ie TEMbI JOKJIAJO0B.

° OcHOBHBIE 3Tallbl CTAHOBJIEHUS COBPEMEHHOH (Qrtocodun kauecTna.




° [Iporpamma MeHeKMEHTa KauecTBa JleMuHra: akcuoMbl U «14 ITyHKTOBY.

° [Iporpamma MeHemxkMeHTa KadecTBa JlemMuHra: «TpymaHocTd W GambCTapThly, «7
CMepTeNbHBIX 00JIe3HEH»; TEOPHS «TTTyOUHHOT0» 3HAHUS.

° Hennas peakuus no Jemunry, uukn JlemuHra.

° Bxnan B MEHEIKMEHT Ka4eCTBa SIIIOHCKUX YYEHBIX. «SIIIOHCKOE 9y 10».

° «bepexnmBoe mpousBoACcTBO». IllecTs curm.

° [Iporpamma «Houb aedexroB» Kpocou.

° CraTucTuueckue METO/bl KOHTpOJIA KauecTBa. lcmonb3zoBanue nuarpamm Ilapero u
Nmumkassl.

° Cratuctuueckue MeTOJbl KOHTpOJs kadecTBa. KoHTposibHblE KapThl. KOHTpOIbHBIN
JIUCTOK.

. [TonsiTue BceoO1Iero ynpasieHus kauecTBOM. OCHOBHBIE 3JIEMEHTHI.

° dunocodus kauectBa Jxypana.

. [TokazaTenu kayecTBa NPOIYKLIHH.

° [Toaxoas! Kalipuo U Kaa3€eH.

. Monens 00y4yeHHs] MEHEIKMEHTY KayecTBa.

° DBOIOIUS OHATUS KaYeCTBa.

° NHcTpymeHTHI yIOpaBJICHUS KAadyecTBOM: OJIOK-CXeMa Ipolecca, BBISIBICHUE
KPUTHYECKOr0 MHIIUJICHTA.

. [IponieccHslif TOAX0 B yIPABICHUH KAYECTBOM.

. Kpyxxku kauectBa. [Iporpamma nsite HyJen.

. SAnoHckre MOAENIN yIPaBICHUS! KaYE€CTBOM.

. Knaccudukanus 3arpat Ha Ka4ecTBoO.

° 3arpaThl HA COOTBETCTBHE U HECOOTBETCTBUE, IIOTEPH.

° [Tpodwibs kagecTBa. KoHnenmus goma kadecTsa.

° PasBepTriBaHme QPYHKIINH Ka4eCTBa: TNIAHUPOBAHKE TPOAYKTA, POSKTHPOBAHHUE MPOIYKTA,
IIPOEKTUPOBAHUE IIPOLIECCA, IPOCKTUPOBAHUE MPOU3BO/ICTBA.

° CrangapTuzanys U yrnpaBJIeHUE KaYeCTBOM IMIPOAYKIIMH.

Crangaptel cepun ISO 9000.

Tunsl ayTMTOPCKUX MPOBEPOK KayeCTBA HA MPEANPUATHH.

[ToaroroBka Kk BHEIIHEMY ayAUTy Ha cooTBeTcTBUE cTanaapty ISO 9001.
IleTnsa xavecTBa.

Buenpenne TQM Ha poccuiicKUX NpeANpUsTUSX.

[pe3eHTalMOHHBIN MaTepual K nokianay coctasisercs B [IIIIT Microsoft Office. Bpems moknana — He
6onbmie 10 mMunyt. Ilocme okoHuUaHMS AOKIAAa U CECCHUU «BOMPOC-OTBET» CTYJEHTHI 3aIllOJIHSIOT
oreHouHyI0 opmy Ha mardhopme Google Docs.

Kputepuu onenku noknana (ot 1 go 5):
e CooOTBeTCTBHE COJICPKAaHUS JOKIIaa 3asBJICHHON TEMaTHKE
JIOTUYHOCTH | ITOCIICIOBATEILHOCTD B U3JI0KEHUU MaTepralia
CB00OOTHOE BIIQJICHHE MaTEPHATIOM
JloCTyMHOCTh B U3JI0KEHUH, YMEHHE 3aMHTEPECOBAThH Ay TUTOPHUIO
['paMOTHOCTb U KyJIbTYypa peuu
KauecTBO JeMOHCTpAIIMOHHBIX MaTepUAIOB, YMECTHOCTh UX HCIIOIh30BAHUS B IOKJIAIe
[TorHOTa OTBETOB Ha BOMPOCHI.

IIpuMepEl TECTOBBIX 3aJaHUMN:

1. Konuenmus «Illects curm» HampaBiieHa Ha peIIeHUE CIAEAYIONIEH 3a0auu:



a) IMOBBIIICHUC YAOBJICTBOPCHHOCTU KIIMCHTOB,
0) cokpaleHue BpeMeHHU OTIEPaIlMOHHOTO TUKIIA,
B) YMEHBIIICHHE YHCIA AC(PEKTOB;

T') BCE BBIIICTICPEYHCICHHOE BEPHO.

2. Yucno neeKToB Ha OIMH MHJUIMOH BO3MOXXHOCTEH, KOTOPOMY COOTBETCTBYET YPOBEHb CUTM, —
3TO:

a) 3,4 (6);

0) 6210 (4);

B) 308 537 (2);

') BCE COOTBETCTBYET.

3. B cootBerctBHM ¢ ¢uminocopueil Kaiia3eH BBICIIEE PYKOBOACTBO OJDKHO HCIIONB30BaTh Ha
HOJIIep>KaHUE IOCTUTHYTOTO YPOBHS TEXHUUYECKUX U YIPABICHYECKUX TEXHOJIOIUI He Ooee:

a) 20% cBoero BpeMeHu;

6) 80% cBoero BpeMeHu;

B) 100% cBO€ro BpeMeHH.

4. VHCTpYMEHT, TpPHUMEHSEMBIH JJs OTOOpaxeHHs (HAKTOPOB B MOPSAKE YMEHBIICHHS HX
3HaYHUMOCTH, — 3TO:

a) nuarpamma Vcukassr,

0) TuarpamMma CpoJICTBa;

B) nuarpamma [lapero;

') cTpaTU(UKAIIIN JaHHBIX.

5. C noMouibro JuarpaMMbl pacCEMBaHUS MOXKHO OIPENEIUTD:

a) 3aBUCUMOCTb OJIHOM epEMEHHON BEIMUUHBI OT JIPYIrOi;

0) BEpOATHOCTb OTKJIOHEHHUS MEPEMEHHON OT HOPMATUBHOTO 3HAUCHUS;
B) IPUYMHHO-CJICJCTBEHHBIE CBSI3M OJTHOM MEPEMEHHOM C APYTOH;

I') HIYETo U3 BBIIIENEPEUHCICHHOTO.

6. ITpu3Haky, aHaTM3UpyeMble ¢ IOMOIBIO Auarpammbl [lapeTo, HOMKHBI OBITH MPeIBAPUTEIBHO
YIOPSAAOUYEHBI:

a) 0 YMEHBIIIEHUIO YaCTOThl BCTPEYaEMOCTH;

0) BO3paCTaHUIO BAXHOCTH JIJIsI TOTPEOUTETIS;

B) BO3pAcTaHUIO PUCKa AJIS TOTpeOUTeNs;

I') He TpeOYIOT MPEIBAPUTEIBHOIO YIIOPSAI0OUNBAHHUS.

7. Dran XU3HEHHOI'O OUKJIa OpOAYKIHWH, HA KOTOPOM OOJDKHO HNPCAOTBpAIIaTbHCA OOJILIIMHCTBO
nedeKToB, — 3TO:

a) MPOEKTUPOBAHUE U pa3paboOTKa;

0) IPOU3BOJICTBO;

B) TEXHHYECKas MOATOTOBKA MMPOU3BOICTBA;

T') IOCJICTIPOAAYKHOE 00CITy)KUBAHHE.

8. 3nauenue curmel B KoH1enuuu «lllects curm» moxa3spiBaer:
a) KaK 4acTO MOKET BO3HHUKATH Ae(eKT;

0) HACKOJIBKO BEJIMK OyJeT BO3MOKHBIN 1e(heKT;

B) BEJTMYMHY MAPTUH JIJTSI KOHTPOJIS;

I') HIYETo U3 BBIIIENEPEUHCICHHOTO.

TecToBbIe 3a1aHKs TEHEPUPYIOTCS C TOMOIIBIO HdpoBoi wiardopmbl Mentimeter.



PCSYJ'IBTaTBI TECTUPOBAHHA YYUTBIBAOTCA IPU BBICTABJIICHHUN q)HHaJ'IBHBIX OLICHOK.

IlpuMep cUTYallMOHHOU 33J1a4u:

B xommnanuu X ObLTO MPUHSTO PELICHUE O MEPexXo/ie Ha HOBYIO CHCTEMY 3JIEKTPOHHOM MOYTHI C
COBPEMEHHBIMM XAPAKTEPUCTUKAMU — DPACIIMPEHHBIMU BHEIIHMMHM BO3MOXXHOCTSMHU U ONUHUAMM IS
rianupoBanus. [T -meHemxepoM ObuIM NPOAHAINM3UPOBAHbl MMEIOLIMECS HA PBIHKE IPEUIOKEHUS U
MPUHATO pEIIeHHe O BEIOOPE MPOrpaMMbI B COOTBETCTBUU ¢ HEOOXOAMMBIMU Xapakrepuctukamu. [locne
3aKyIKM TpOrpaMMbl OHa OblIa YCTAHOBJIEHA, W BCEM COTPYJHHKAM pa3oCiIaHO pPYKOBOJCTBO
10JIb30BaTesl. Mecsl CIyCTs MEHEMIXKep IMOJIYdYMJ MHOXKECTBO K00 M HPETEH3UH OT CIIyXalluX,
KOTOPbIE HE OCBOMJIM (DYHKLIUU CUCTEMbI U CYMTAIIH, YTO PYKOBOJICTBO MOJIb30BATENSI HAIIMCAHO CIUILIKOM
CIIOKHBIM s13bIKOM. [IpoBelieHHOE 00yueHHE NMPHUHECTIO ONPENCIIEHHBIE PE3YJbTaThl, HO CIYCTS MeECSL
MEHeJKepy NPEeAbABISUIN BCE T€ XKe IPETEH3UH 10 II0BO/1Y HEIIOHUMaHUs (GYHKLUN CUCTEMBI U HEYJAuHO
COCTaBJICHHOI'O PYKOBOZCTBA.

ITocne ncnonap30BaHUs METO/A «IIECTh IIOYEMY?» ObLIa MOJIydeHa CIe1yroIas KapTuHa:

B yem Crnyxaiye HeIOBOJIBHBI U MPEIbSIBIAIOT IPETEH3UH K HOBOW CHCTEME
COCTOHT JIEKTPOHHON HOYTHI
npobema?
1 [Touemy? Crnyxamye He TOHUMAIOT, KaK UCII0Ib30BaTh (YHKIIUU 3TOW CHCTEMBI
2 [Touemy? Cayxamux He 00y4uin padoTe ¢ HOBOH CUCTEMOM, UX HE CHAOIHIIH

JOCTYIIHBIM PYKOBOACTBOM, U UM HC aJIM BO3MOXHOCTDb BBICKA3aTh CBOC
MHCHHUC O TOM, KaKUM Tpe6OBaHI/IHM JOJDKHaA OTB€YATh HOBAas CUCTEMaA

3 [Mouemy? Menemxep otaena [T He ynenus 10KHOTO BHUMAHUS TPOLIECCY
IIJIAaHUPOBAHUA, ITPUHAIT pCHICHUEC O BBI60pe HOBOH CHUCTEMBI, HC
MMOMHTEPECOBABIINCH TOTPEOHOCTIIMH CIY>KAIIUX, HE y4el HEOOXOAHUMOCTh
MpeABaApPUTEIILHON MTOATOTOBKHU, HE JOBEJI HEOOXOAUMYIO HH(GOPMAIIHIO 10
CBEICHHUSI CIYXKAIIHUX, UCIONB3Ys pa3HOOOpa3Hbie HH()OPMALIMOHHBIE
KaHaJbl, HE IPOCMOTPEI PYKOBOJICTBO BMECTE CO CIYXKAIllUMH (B
AKCIIEPUMEHTAILHON TPYIIIe) — He UCIMOIb30BaH UK JlemuHra

4 Tlouemy? MeHnemkep He MOJMy4Yr YKa3aHUM U MMOMOIIY OT CBOEr0 HauaJIbHUKA
Y HE mpoIiea 00ydeH s 10 TUIAHWPOBAHUIO MPOIIECCOB
5 louemy? BuyTpenHnue npoueccsl, KOTOpbIE TPUMEHSIOTCS B KOMIIAHUH, HEIOCTATOYHO
3¢ (eKTUBHBI, TUCIUTUTMHA TPUMEHEHUS HAAJIEKAIUX MPOIIECCOB
OTCYTCTBYET
61louemy? Bricniee pykoBOACTBO HE yeNseT JOHKHOTO BHUMaHUS (POPMUPOBAHUIO

MIPOU3BOJICTBEHHOM KYJIBTYPHI, KOTOpasi o0ecrieunBaeT 3HPEeKTUBHOCTD

BHYTPEHHUX MPOLECCOB

3aoanue: Chopmynupyiite mpoOaeMy MpOU3BOJACTBEHHOTO XapaKTepa M3 Ballled CTyIEeHYECKON
KU3HU U UCTIONB3YHTE METOJ «IIIECTh MOYEeMY?» Ui ONPEeIICHUs TPUYNH BO3SHUKHOBEHUS TPOOIEMBI.

[Ipumep ketric-cTaau:




Meton QFD mnpexacraBnser co00il TEXHOJOTHIO MPOCKTUPOBAHUS W3MENHA M IPOIECCOB,
MO3BOJISIIONLYIO ITPE0Opa3OBbIBATh MOKEIAHUS MOTPEOUTENS B TEXHUYECKUE TPEOOBAHUS K U3JCIUIM U
rapaMerpaM IpoLeccoB HX Mpou3BoacTBa. OCHOBHas 1€JIb HUCIOJb30BAaHUS 3TOT0 METOAAa —
rapaHTUPOBaTh, YTO 3aMpOChl MOTpeduTenss OyayT BKIIOYEHBI B KaXKIbli acHeKT MpOLECcCOB, OT
MIPOCKTUPOBAHUS U Pa3pabOTKHU NPOAYKIUU (YCIyTru) 10 €€ U3roroBieHus (okazanus). [IpucnymmuBarses
K IOTpeOUTENSIM U TIOHUMATh X — 3TO OCHOBHAS YepTa JaHHOro Metoa. OHAKO UX 3apOChl IPUHUMAIOT
KaK MpaBWio, NMPUHUMAIOT (opMy oOmuMX 3asBieHuil. Hampumep, moTpedutTens MOXET BBIPA3UTh
MOKeJIaHue, 4ToObl MOCYIOMOEYHasl MallliHa TUIATeNbHO MbUIa mocyay uiu utoObl MP3-muieep umen
BBICOKOE KaueCTBO BOCIPOM3BEACHNUS 3BYKa, WIIM YTOOBI IBEpIIa aBTOMOOMIISI 3aKpBIBATACh OECITYMHO U
T.a4. Jas uemeld mpousBOACTBa HEOOXOIUMO COOTHECTH JaHHBIE TPEOOBaHHMA C TEXHUYECKHUMU
napaMeTpamu H3Zeius, ¢ BO3MOXKHOCTSIMH MPOM3BOACTBEHHOTO mporecca. [loaTomy ofauH u3 3Tanos
pa3BepThIBaHUs (DYHKIIMM KauecTBa CBs3aH C IEPEBOJOM TPeOOBAaHUN MOTpPeOUTENECH B TEXHUYECKUE
XapaKTePUCTHUKH.

[lo BHemHeMy BHAY MaTpulla HAallOMMHAET JOM, I[IO3TOMY OHa IOJy4YW/a Ha3BaHUE «IOMa
KauecTBa.

[TocTpoeHne MaTpHUILIbI «OMa Ka4yeCTBa» BKIIIOUAET 6 OCHOBHBIX ATAIOB:

1. BelsBieHue moXeNaHW MOTPEOUTENICH U OIpe/esieHue BaKHOCTH ATHX TpPEOOBAaHWMA IS
oTpeOuTeIIs.

2. OmnpeneneHue TEXHUYECKUX XapaKTEPUCTHK, HEOOXOIMMBIX JJIsi YJOBJIETBOPEHUS HYX]
MOTPEOUTENS, U TMOCTPOCHHE «KPBIIIN» «I0Ma KauecTBay, T.€. YCTAHOBJICHHE B3aUMOCBS3H MEXIY
TEXHUYECKUMH XapaKTepUCTHUKAaMH. TEeXHHYECKHE XapaKTePUCTHKH O053aTelIbHO JOJDKHBI OBIThH
U3MEPUMBIMHU, T.K. PE3yJIbTaThl IIpolecca Oy1yT KOHTPOJIUPOBATLCSA U CPAaBHUBATHCS C MTOCTABJIEHHBIMU
LEISIMH.

3. IlepeBon mnoxenaHud MOTpeOUTENEH B KOHKPETHBIE TEXHUYECKUE XapaKTEPUCTHKH, T.C.
YCTaHOBJICHHE B3aMMOCBSI3eH MEXKIY MOKENaHUSIMU U XapakTepucTukamu. [Ipu 3ToM oHa TexHUUecKast
XapaKTepUCTHKA MOKET YIOBJIETBOPATh HECKOJIBKO TPeOOBaHMN WJIM OJHO TpeOOBaHHE MOXKET OBITh
YIOBJIETBOPEHO HECKOJIBKUMU TEXHUYECKUMM XapaKTePUCTUKAMH. 3aT€M YCTaHABIMBAETCS TECHOTA U
CHJIa CBSA3M MEXKIY HUMMU.

4. OneHka aHaJOTMYHON MPOJYKIMH KOHKYPEHTOB, YTO BKJIIOYAET PaH)KMPOBaHHE 3HAYMMOCTHU
KaX/10T0 TpeOOBaHUS MOTpPEeOUTENEeH M OLIEHKY CYIIECTBYIOIIEH Ha pbIHKE MPOAYKUUHU (YCJIyr) Ha
COOTBETCTBHE TPEOOBAHUSIM.

5. OueHka TEXHUYECKH XApAaKTEPUCTUK U Pa3BUTHUE LeNeil. DTam 3aKiIo4yaeTcsl B ONpPEAesIeHUN
TaKMX TEXHUYECKUX I[1apaMeTpoB KadecTBa CO3/1aBa€MOro MpOJAYKTa, KOTOpbIE, IO MHEHHIO
MPOU3BOUTENS, HE TOJBKO OyIyT COOTBETCTBOBATH OXMJAHHMAM HOTpeOUTENs, HO U obecneuyaT
KOHKYPEHTOCIIOCOOHOCTh CO3/aBaeMON MPOAYKIMH B IUTAHUPYEMOM CEKTOPE PhIHKA.

6. YCcTaHOBJIEHHE TEXHUUECKHUX XapaKTEPUCTUK, MOIKAIUX ONTUMH3ALIH.

3aganue: ucnonbdyst Mmeton QFD, BeimosHuTe paboTy OJHOMY M3 CIEIYIOIIUMX MPOIECCOB:
NpUOOpEeTeHNE KHUT B KHIDKHOM Mara3uHe YHHMBEPCUTETa; K ayJUTOPHUH, B KOTOPOH MPOXOAST
ayJAMTOpHBIE 3aHATHS; K pabote OydeTta B By3e.

J1J1s1 3TOTO BBITIOJHHUTE CIIEAYIOIINE ACHCTBHS ¢ TToMoInsio EXcel-mabnona “House of Quality”:

* [IepeunciauTe OCHOBHBIEC TPEOOBAHMS K BHIOPAHHOMY TIPOIIEeCCy (C T.3. MOTPEOUTENs).

* OnpenenuTe CUCTEMY «KaK», T.€. KOMIUIEKC TEXHUYECKHUX IapaMeTpoB (C T.3. IPOU3BOIUTENS).

* [IlocTpoiite MaTpuily B3aWMOCBS3€H TOTPEOUTETBCKUX TPEOOBAaHUNW ¥ TEXHUYECKUX
XapaKTEepPUCTHK.

* [TocTpoiiTe «KpBhIIIYy» «JI0Ma Kau€CTBa» U OLIEHUTE B3aUMOCBSI3b TEXHUUECKUX XAPAKTEPUCTHUK.

* CpaBHMTE BbIOpaHHBIN BaMU MPOIECC ¢ KOHKYPEHTaMU (C T.3. HOTPeOUTEs).



* OLleHUTE TEXHUYECKUE XapaKTEPUCTUKH C BallIUMU KOHKYPEHTaMH (C T.3. IPOU3BOIUTEIS).
OdopmuTh BBHIMOIHEHHOE 3aJaHue B BHac mpe3eHTanuu Microsoft Power Point ¢ ycTHbIME
MOSICHEHHSIMH.

3ayeTHO-3K3aMeHAMOHHbIE MATEPHUAJIbI IJIsl IPOMEKYTOYHOM aTTecTaunu (3K3aMeH/3a4eT)
Cnmcok BONpoCoB /sl NOATOTOBKH K 3a4eTy

1. KadecTBO M KOHKYPEHTOCTIOCOOHOCTH B YCIOBUSAX PHIHOYHOW HKOHOMHKH

2. IlonsTHe kaTeropuu KauecTna

3. KagecTBO KaKk COCTAaBISIONIMIA 3JIEMEHT KOHKYPEHTOCIIOCOOHOCTH

4. CogeTsl 110 npuMeHeHH0 Mojenn Kano

S. [Monnenka simoHCKUMH (pabpUKaHTaMU PYCCKHX TOBAapOB

6. OreHKa KOHKYPEHTOCITOCOOHOCTH

7. O1eHKa KOHKYPEHTOCIIOCOOHOCTH MPOAYKLIUU

8. O1eHKa KOHKYPEHTOCIIOCOOHOCTH MPEIPUATHS

9. KauecTBo kak 00BEKT yIpaBiIeHUS

10.  YmpaieHue KauecTBOM: MOHATHE, PYHKIIUU U METObI

11.  CucteMHBIi NOIXOA K YIIPABICHUIO KAU€CTBOM

12.  Crparernyeckoe U TaKTHYECKOE yIpaBlieHHE KAYECTBOM  Ha MPEeANPUITUI

13.  Hcropuueckue acrekThl ypaBiIeHUs KaUeCTBOM

14. DBOJIIOLMS YIIPABIEHUSI KAY€CTBOM

15.  3apyOexHble MOAEIH YIPABICHUS KAUeCTBOM

16.  YerbipHaauats npuHUMIIOB O. JleMuHra

17.  HauwmoHasibHbIE KOHLENIUYU YIPABICHUS KAYECTBOM

18. CucreMsl ynpaBiaeHUs] Ka4ECTBOM

19.  CucreMbl MEHEDKMEHTa KadecTBa Ha OCHOBE MEXAyHaponHbIX ctangaptoB MCO cepun
9000

20.  CucTeMbl KOJIOTUYECKOTO MEHEKMEHTA Ha OCHOBE MEXIYHAPOAHBIX  CTaHAapTOB
NCO cepun 14000

21. OtpacrieBble CUCTEMBI MEHEIKMEHTA KaueCcTBa

22. CrangapTsl obecriedeHust 370pOBbsl, 0€30MaCHOCTH U COIMAJIbHON OTBETCTBEHHOCTHU

23.  HMHTerpupoBaHHBIE CHCTEMBI MEHEKMEHTA

24.  HHTerpupoBaHHBIE CHCTEMBI MEHEPKMEHTA HA OCHOBE MEXTYHAPOTHBIX CTAaH/IAPTOB

25.  HMHTerpupoBaHHBIE CHCTEMBI MEHEPKMEHTA Ka4eCcTBa B KOPIIOPATUBHBIX CTPYKTypax

26. Konnenmus BceoOmiero ynpapnenus: kadectsom (TQM)
27. [Mpuamumnser TQM

28.  MexayHapoJiHble IPEMHUH B 00JIaCTH KauecTBa
29.  HaunuoHanpHBIE IPEMHHU B 00JIACTH KayecTBa

30.  Poccuiickue npemun B 00JIaCTH KauecTBa

31.  VHCTpyMEHTHI M TEXHOJIOTUH YIPABJICHUS Ka4YeCTBOM
32.  CeMb UHCTPYMEHTOB YIPABJICHUS KaYeCTBOM
33.  Texuonorus pa3BepThiBaHUs GYHKIIUN KauecTBa
34. FMEA-ananu3

35.  YnpaBieHHEe OTHOLICHUSMH C OTPEOUTENIMU
36.  CALS-texnonorun

37. Konmenmus «lllects curm»

38.  Craructuyeckne METOIbl KOHTPOJIS KayecTBa

39.  OYHKIMOHATBHO-CTOMMOCTHOH aHAIN3



40. COanancupoBaHHasi CUCTEMA TTOKa3aTeNeH

41. «Cucrema 20 kirouein»

42.  ®opMHpOBAaHUE CHUCTEMBbl MEHEPKMEHTA KauecTBa Ha MPEIIPUIATHI

43.  TIpobnembl BHEIPEHUS U Pa3BUTHS CUCTEM MEHE/DKMEHTA KauecTBa  HAa  POCCHMCKHX
IIPEANPUATHIX

44, Opranuzanus 1 pyHKIIHOHUPOBAHUE CITYKOBI YIPaBICHHUS Ka4yeCTBOM Ha
IPEANPUATHH

45.  OpraHu3zanus TEXHHYECKOTO0 KOHTPOJIS Ka4eCTBa MPOIYKIIMH HA IIPEAIPUSITHH

46.  AyauT CUCTEMbI MEHEPKMEHTA KaueCTBa Ha MPEAIPUATHH

47. @DuHaHCOBBIE aCIEKTHI YIIPABICHUS KAUECTBOM B MEKyHapoIHbIX cranaaprax MCO cepun
9000

48.  DKOHOMMYECKMH MEXaHH3M YIpaBJIEHUS 3aTpaTaMH B CHCTEME MEHEPKMEHTa KauecTBa
HIPENIPUATHSL.

49. OueHka pe3yJbTaTUBHOCTH U 3(PPEKTUBHOCTU CUCTEMBI MEHEDKMEHTa KayecTBa
IPEIIpUATHS

IIpumeps1 OuseToB
DK3aMeHalnOHHEINA Omter Nel.

1. Oransl peanuzauun FMEA-ananu3a.
2. YerslpHaauaTe NpUHIUIOB JleMHHTra.
3. [TonsTre “kauecTBO” U “KayeCTBEHHBIH MPOAYKT ’, “yIOBIETBOPEHHOCTh MOTpEOUTENS .

OueHKa «omauynoe» CTaBUTCS B TOM CIIydae, €CJIM CTYJACHT IOJIHO U IOAPOOHO OTBEYaeT Ha TPU
BOTIpOca B Ouiere.

OreHka «Xopowto» CTaBUTCS B TOM Clly4dae, €CIH CTYACHT HEIOJHO OTBEYAaeT Ha OJMH U3 TpeX
BOIPOCOB B OMJIETE, IPH ATOM Ha OCTABILIUECS JACT MOJTHBIA OTBET.

OueHka «y0oeemeopumenbHo» CTaBUTCS B TOM Cllydae, €CIIM CTY/IEHT JaeT MOJHBIN OTBET Ha
OJIH BOIIPOC M YaCTUYHBIC, HETOJIHBIC OTBETHI HA OCTABILUECS JIBa BOIIPOCa B OWIIETE.

OueHKa «Hey0061emeopumenbHoy CTaBUTCS B TOM CIIydae, €CIIM CTYACHT He JaeT MOJTHOTO OTBETa
HH Ha OJINH BOTIPOC B OHIIETE.

OneHouyHbIE cpeAcTBa ISl MHBAIMJIOB U JIMII C OIPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3J0POBbBS
BBIOMPAIOTCS C YUETOM MX MHAWBUAYAIBHBIX MCUXO(U3NIECKUX OCOOCHHOCTEH.

— IIpU HEOOXOMMOCTH MHBAJIMAAM U JIULAM C OIPaHUYEHHBIMU BO3MOXKHOCTSMHU 3/10POBbS
IIPEAOCTABIIACTCS JONOJHUTEIBHOE BpEMs Ul IIOArTOTOBKU OTBETA HA DK3aMEHE;

- IIPU MIPOBEACHUM TNPOLEAYPHl OLICHUBAHUS PE3yJIbTaTOB OOy4YEHMsS WHBAIUIOB U JIUI[ C
OTpaHUYEHHBIMH BO3MOKHOCTSIMH 3/I0POBbS ITPETYCMATPUBAETCS UCIOIb30BAHUE TEXHUUECKUX CPEICTB,
HEOOXOUMBIX UM B CBSI3U C UX MHAMBHIYyaTbHBIMH OCOOCHHOCTIMU;

— pU HEOOXOIMMOCTH JJIsi 00YYaIONINXCS C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU 3710POBbSI U
WHBAJINJIOB TPOLEAYPa OLIEHUBAHMS PE3YJIbTATOB OOYYEHMS MO AUCLUIUIMHE MOXET HPOBOIUTHCS B
HECKOJIBKO JTaIloB.

[Ipouenypa olueHHBaHMSI pPE3yAbTAaTOB OOyYEHUS HHBAJIWIOB W JHUI C OrPaHUYEHHBIMU
BO3MOKHOCTSIMH 3[JOPOBbS 110 JUCHUIUIMHE (MOJYIIO) MPEAyCMaTPUBAET MpelocTaBlIeHne nHpopMaluu
B (hopMax, aJanTUPOBAHHBIX K OTPAHUUYEHUSIM HX 30POBBS U BOCIIPUATHS UH(DOPMALIUU:

Jl1st L ¢ HapyIeHUsAMY 3pEHUS:



— B IICYaTHON (OpME yBEIHMUCHHBIM IIPH(PTOM,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JI1s AL ¢ HapyIIeHUsAMHU CIlyXa:

— B [I€UaTHOM opme,

- B (hopMe 3IEKTPOHHOTIO JJOKYMEHTA.

Jist a1 ¢ HapyIIeHUSIMH OTIOPHO-/IBUTATEIBHOTO anmapara:

— B [I€UaTHOM opme,

— B (hopMe IIIEKTPOHHOTO JJOKYMEHTA.

JlaHHBII TIepeyeHb MOKET OBITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTUHT€HTa 00yYarOIUXCS.

5 Ilepeyennb yueOHoI1 JJuTEpaATYPbl, HHPOPMALMOHHBIX PECYPCOB M TEXHOJIOTHI

5.1. YueOnas qurepartypa

1. Yupasnenue kadecTBoM. [Ipaktukym : yaeOHOe mocodue i By3oB / E. A. ['opGamko [u ap.] ;
non penakmuei E. A. ['opbamko. — 2-e u3zz., ucnp. — Mocksa : M3parensctBo HOpaiit, 2021. — 323 c.
— (Bsicuee o6pazoBanue). — ISBN 978-5-534-00907-1. — Texkcr : anexkrponnsiit // ObC FOpaiit [caiiT].
— URL: https://urait.ru/bcode/469623 (nata obpamenus: 08.07.2021). —

2. l'opbamiko, E. A. Ynpaenenue kauectBoM : yueOHuk 11t By3oB / E. A. 'opOamiko. — 4-e usn.,
nepepad. u gor. — MockBa : M3parensctBo FOpaidt, 2021. — 397 ¢. — (Beicmiee oopazoBanue). — ISBN
978-5-534-14539-7. — Tekctr : onektponneii // OBbC IOpaiir [caiit]. — URL:
https://urait.ru/bcode/477910 (mara obpamenus: 08.07.2021).

I[JISI OCBOCHMUA JUCHUIIJIMHBI MHBAJIMAMHU U JIMIIaMH C OTPaHUYCHHBIMH BO3SMOXKXHOCTAMU 3J0POBbA
HUMCIOTCA U3JaHUA B 9JICKTPOHHOM BHAC B 3J'IeKTp0HHO'6I/I6J'II/IOTe‘{HBIX cuctemax «JIanp» u «IOpaﬁT».

5.2 lonoiHuTE/IbHAS JIMTEPATYpa:

1. Muxeesa, E. H. Ynpasnenue xkauectBoM : yueOHuk / E. H. MuxeeBa, M. B. Cepomran. — 2-e
u3n. — Mocksa : Jlamkos u K, 2017. — 532 ¢. — ISBN 978-5-394-01078-1. — Tekcr : aneKTpOHHBI#H //
Jlanp : osnexkTpoHHO-OmMOMmoreuynas cuctema. — URL: https://e.lanbook.com/book/93411 (nara
obpamienusi: 08.07.2021). — Pexxum noctyna: i aBTOpU3. MOJIb30BaTEIEH.

2. Jleonos, O. A. Ynpasnenue kauectBoM : yueOHuK / O. A. Jleonos, I'. H. Temacosa, 1O. T.
BeprazoBa. — 4-e u3a., crep. — Cankr-IlerepOypr : Jlanp, 2020. — 180 ¢. — ISBN 978-5-8114-2921-
9.— Tekcr: onexTpoHHbId // Jlab :  dnekTpoHHO-OMOnmMoTeuHas cucrema. —  URL:
https://e.lanbook.com/book/130492 (mata obpamenus: 08.07.2021). — Pexum poctyma: sl aBTOpHU3.
II0JIB30BATEICH.

5.2. llepuoanueckasi JuTeparypa:

1. «CrangapThl U Ka4ecTBO» — OCHOBaH B 1927 1. 3T0 caMoe aBTOpUTETHOE MPO(HECCHOHATHEHOE
MEPUOINYECKOe H3IaHHE II0 BOMpOcaM pa3pabOTKHM W BHEIPEHUS TEPEIOBBIX TEXHOJIOTHH U
WHCTPYMEHTOB CTaHJApTU3AIMH M YIPaBICHHUs KayecTBOM, NUAEp cpeau b2b-u3maHuii aHATOTUYHON
temaTuku B Poccun u crpanax EADC. KypHan MHOTrOKpaTHO cTaHOBHIIICA obenuTtenem Beepoccuiickoro
KOHKYypCa >KYpPHAJIMCTOB «KOHOMHMUYECKOE BO3pokaeHue Poccum» M ymocramBaiics mpeMuu «30JI0TOU
(dhon poccuiickoii mpeccel». Bxoaut B mepeuens BAK.

2. «MeToapl MEHEKMEHTa KauecTBa» — J(PGEKTUBHBIN NPUKIATHOW HHCTPYMEHT, CaMoe
MOMYJISIPHOE U JTIOOMMOE M3JIaHUE MPAKTUKYIOIMIUX CHEIHAIMCTOB IO YIPABICHUIO KAY€CTBOM U ay/IUTY.
KypHan sBigeTcss MEeTOAUYECKOU MOAEPKKOU SISl OpraHru3alnii, BHEAPSIOMNUX Pa3InYHbIE CTAHIAPThI B



obnacTu cucTeM MeEHEMKMEeHTa, cpeau KoTopeix ISO 9001:2015 (MenemkmeHnT kadectBa), ISO
14001:2015 (sxomoruuecknii MenemxmenT), OHSAS 18001:2007 (meHemxmeHT oxpanbl Tpyaa), ISO/IEC
27001:2013 (menemxmeHT uHpopMmarmoHHoOi OezomacHoctn), ISO 50001:2018 (3HEpromMeHeKMEHT),
ISO 55001:2014 (menemxmenT aktuBoB), [ISO 22301:2012 (MeHeHKMEHT HEMPEPBIBHOCTH Omu3Heca), ISO
20121:2012 (MmenemxMeHT ycToitunBoctu Meponpustuid) , [ISO 39001:2012 (MeHeKMEHT 6€3011aCHOCTH
JIOPO>KHOTO JIBUKEHUS) U JIp.

5.3 UnTepHeT-pecypchl, B TOM YHCJI€ COBPeMeHHbIe MPodecCHOHATIbHBIE 0a3bl JAHHBIX H
HH(opMaAOHHBbIE CIIPABOYHBbIE CHCTEMBI
J1eKTPOHHO-0u0IMoTeuHbIe cucTeMbl (IBC):
DBC «IOPAWT» https://urait.ru/
9BC «YHUBEPCUTETCKA I BUBJIMOTEKA OHJIAH» www.biblioclub.ru
3BbC «BOOK.ruy https://www.book.ru
ObC «ZNANIUM.COM» www.znanium.com
3bC «JIAHb» https://e.lanbook.com

ok~ e

Ipodeccnonanbubie 6a3bl JAHHBIX:

1. Web of Science (WoS) http://webofscience.com/

2. Scopus http://www.scopus.com/

3. ScienceDirect www.sciencedirect.com

4. XKypnuansr uzgarenscrea Wiley https://onlinelibrary.wiley.com/

5. Hayunas snektponnas 6ubnuoreka (HOb) http://www.elibrary.ru/

6. [TomHOTEKCTOBBIE apXMBbI BEAYIIMX 3amajJHbIX Hay4HbIX >XypHaJoB Ha Poccuiickoit
wiatgopme HayuHbIX KypHasioB HOMKOH http://archive.neicon.ru

7. HanuonaneHast anekTpoHHas OubOauoTeka (JOCTYn K ODJIEKTPOHHOM OubianoTeke
nucceptanuii Poccuiickoit rocynapcrsennoit oubnuorexu (PI'B) https://rusneb.ru/

8. OnexrponHas kojutekuus Oxcdopackoro Poccuiickoro ®onna

https://ebookcentral.proguest.com/lib/kubanstate/home.action

9. Springer Journals https://link.springer.com/

10.  Nature Journals https://www.nature.com/siteindex/index.html
11.  Springer Nature Protocols and Methods
https://experiments.springernature.com/sources/springer-protocols
12.  Springer Materials http://materials.springer.com/

13.  Springer eBooks: https://link.springer.com/

Pecypchl ¢cB0OOOIHOTO T0CTYMA:
1. AwmepuKaHcKas maTeHTHas 0a3a maHHbIX hitp://www.uspto.gov/patft/
2. TlosHbIe TEKCTHI KaHAJCKUX Auccepraruit hitp://www.nlc-bnc.ca/thesescanada/
3. KubepJlenunka (http://cyberleninka.ru/);
4. WudopmanuonHas cucrema "EnuHOE OKHO JIOCTyIa K 00pa30BaTeIbHbIM pecypcam”
http://window.edu.ru/;
5. Enwmnas komnekuus nudpoBbx 00pa3zoBaTelbHBIX pecypcos http://school-collection.edu.ru/ .

CoOcTBeHHBIE YJICKTPOHHBIE 00pa3oBaTe/ibHbIe U HH(popManuonHbie pecypebl Kyol'y:
1. Cpena MoayibHOTO TMHAMU4ecKoro ooydenus hitp://moodle.kubsu.ru
2. baza yueOHBIX IUIaHOB, yUeOHO-METOIUUYECKUX KOMIUIEKCOB, MyOIMKaui U KOH(pEpeHIUit
http://mschool.kubsu.ru/



http://www.uspto.gov/patft/
http://www.nlc-bnc.ca/thesescanada/
http://cyberleninka.ru/
http://window.edu.ru/
http://school-collection.edu.ru/
http://moodle.kubsu.ru/
http://mschool.kubsu.ru/

3. bubnmnoreka HHGOPMAITMOHHBIX PeCypcoB Kadeapbl HHPOPMAITMOHHBIX 00pa30BaTEIbHBIX
texHoaorui http://mschool.kubsu.ru;
4. DnextpoHHbIi apxuB qokymeHToB KyoIl'Y _http://docspace.kubsu.ru/

6. MeToauyeckue yKazaHus 1Jisl 00y4alOIUXCS M0 OCBOCHHIO TMCHUILIMHBI (MOYJIs1)

YcenenHoe n3ydeHue AUCHUILNIMHBL « Y IpaBJIeHUE KayeCTBOM» TpeOyeT OT CTYJEHTOB PEryJIsIPHOTO
MOCEIICHUS JICKIIUH, @ TAK)Ke aKTUBHOW paOOThI Ha MPAKTUYECKUX 3aHATHUAX, 03HAKOMJICHHS C OCHOBHOM U
JIOTIOJTHUTEILHOM PEKOMEHAYEMOM JINTEPATYpPOH.

ITpy OATrOTOBKE K JIEKIIMOHHOMY 3aHATHIO CTYJAEHTAM PEKOMEHJIYETCS:

1) mpocMOTpeTh 3amucu NpeablIynied JeKIUMM U BOCCTAHOBUTh B NAMITH paHee HM3Y4YEHHBIH
MaTepua;

2) 6eryno MpOCMOTPETh MaTepuai MPEeACTOALCH JIEKLIUHU, C LENbI0 JIYYIIEro YCBOEHUS HOBOI'O
MaTepuaia,;

3) caMOCTOATENBHO MpPOPabOTaTh OTAEIbHBIE (PPAarMEHTHl TEMbl MPOLUION JIEKLUHU, €CIH 3TO
HEOOXO0MMO.

[Ipy KOHCHEKTUPOBAHMM JEKIIMOHHOIO MaTepuaia CTYIAEHTaM HYXHO CTPEMHUTBCS KpaTko,
CXEMaTHYHO, MOCIIeIOBATEIbHO U JIOTHYHO (PMKCHPOBATH OCHOBHBIC TOJIOKEHUS, BBIBO/IBI, 0000IIEHNS U
(bopMyIMPOBKH, HE MBITAACH 3aIIUCATh BECh NIPENOiaBaeMblii MaTepHai cI0BO B CIOBO.

ITpy MOATrOTOBKE K MPAKTUYECKOMY 3aHSATUIO PEKOMEHTYETCS:

1) 03HaKOMUTbCS C TEMOU U IJIAHOM 3aHATHUS, YTOObI BBISICHUTH KPYT' BOIIPOCOB, KOTOpbIE OyayT
00CYXKIaThCsl HA 3aHSTHH;

2) nopaboTaTh C KOHCIEKTOM JIEKLIUH 110 TEME 3aHATHSL, @ TAK)KE O3HAKOMHUTBCS C PEKOMEHIyeMOn
auteparypoir W (IpW HEOOXOAWMOCTH) JIOTIOJIHUTEIBFHBIMH HMCTOYHUKAMH HH(pOpPMAuy B BHIE
NEepUOIMYECKUX U31aHui u IHTepHeT-pecypcoB.

[Ipy BBINOJHEHUM NPAKTUYECKON pabOThl CTYAEHTaM HEOOXOAMMO OTMEYaTh TE€ BOMNPOCHl U
pas3zfensl, KOTOpbI€ BBI3BIBAIOT y HUX 3aTPyAHEHHUs. C LENbI0 MOCIEAYIOEH KOHCYIbTAalluu Yy
npernoaBaTens. Kaxplil CTyIEHT JOJDKEH CTPEMHUTHCSI aKTUBHO pabOTaTh HA MPAKTHUECKUX 3aHATUAX U
YCIIEIIHO BBIMOJIHSATH TECTOBBIE pAOOTHI.

CamocTrosTenbHass paboTa Hapsily € ayAMTOPHOM MpeACTaBIseT OAHY W3 BaxHEHIUX (opm
yuebHoro mporecca. CamocTosTeNnbHas paboTa — 3TO0 IUTaHUpyeMast paboTa CTYIEHTOB, BBITIOJIHIEMAast 10
3aJIaHUIO0 U IIPU METOJNYECKOM PYKOBOJICTBE MPEIOJaBaTeis, HO 0€3 ero HemoCpeICTBEHHOrO0 Y4acTHsl.
CamocrodrenbHas paboTa mpeJHa3HaueHa He TOJIBKO JJIs OBJIA/IEHUS NPEACTABICHHON TUCIMITIIMHOM, HO
1 JU1st GOpMHUPOBaHMS HAaBBIKOB pabOTHI BOOOIIE, B y4EeOHOM, HAyYHO!, MPOPEeCCUOHANBHOMN JIeATENbHOCTH,
CIOCOOHOCTH MPUHUMATh Ha ce0s1 OTBETCTBEHHOCTb, CAMOCTOSATENIBHO pellaTh BOZHUKAIOLINE MPOOJIEMBI,
HaXOJUTh MPaBUJIbHBIC PELICHUS U T.1.

B ocBoeHuu QUCHUILIMHBI MHBAIMJAMH U JIMLAMHU C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 3/10POBbS
0osbIIOE 3HAYEHHE HMMEET WHAUBUAYyalbHas ydeOHas paboTa (KOHCYJNbTallUM) — JIONOJHUTEIBHOE
pa3bsCHEHUE yueOHOTo MaTepuania.

WuauBuayanbHble KOHCYBTALUU IO IPEIMETY SBISIOTCA BaXHBIM (PaKTOPOM, CIIOCOOCTBYIOIIUM
WH/MBUyaJIN3alliu 00y4YeHUsS U YCTAaHOBJIEHUIO BOCIIMTATEILHOTO KOHTAKTa MEXy IpernoiaBaTesieM u
00yyaroIuMCcsl THBAJIUJIOM WJIH JIULIOM C OTPaHMYEHHBIMU BO3MOKHOCTSIMU 37J0POBbSI.

7. MaTepuajibHO-TEXHUYECKOe o0ecrnevyeHue 1mo JuCuuIianae (MoayJir0)

HanmenoBanue OcCHaIleHHOCTh [lepeyeHb JIMIIEH3MOHHOTO
CTeIUATBHBIX CHeIHaTbHBIX MPOrPaMMHOTO 00eCTIeUeHUs
TTOMEIIEHNH MMOMEIeHNH

VYueOubie aygutopuu ans | MeGenb: yueOHas Mebennb Microsoft Windows;

IPOBEICHUS 3AHIATUN TexHUYECKHE cpezacTBa Microsoft Office

JICKITHOHHOTO THIIA 00y4eHHS:
9KpaH, MIPOEKTOP,
KOMITBIOTEP



http://mschool.kubsu.ru/
http://docspace.kubsu.ru/

YueOHbIC ayAUTOPHUH IS Me6enb: yueObHas mebeb Microsoft Windows;
NPOBEICHUS 3AHATUN TexHuyeckue cpezacTBa Microsoft Office
CEMHHAPCKOT0 THUIIA, 00yUCHHS:

IPYIIIOBBIX U | DIKpaH, MIPOEKTOP,

UHIUBUIYATbHBIX KOMITBIOTEP

KOHCYJIbTAllUM, TEKYIIETO

KOHTPOJIS u

IIPOMEKYTOUYHON

aTTecTaluu

VYuebubie ayautopuu st | KypcoBas pabota He mpeaycMOTpeHa YIeOHBIM IIaHOM
KypCOBOT'O

POCKTHUPOBAHUS

(BBIMIOJIHEHUST ~ KYPCOBBIX

pabor)

Jlia caMocTOsATENbHONU paboThl 00YyYaroIIMUXCS MPELyCMOTPEHbI NOMELIEHUS, YKOMILJIEKTOBAHHbIE
CHEIHMATM3UPOBAHHON  MeOENpl0, OCHAIEHHbIE KOMIIBIOTEPHOW TEXHHKOM C  BO3MOXHOCTBIO
nojkiaroueHus: k cetn «MHTepHeT» M oOecredeHHeM AOoCTyna B DIIEKTPOHHYIO HH(GOPMAIMOHHO-
00pa30BaTeNbHYIO0 Cpey YHUBEPCUTETA.

OcHaIIIEHHOCTh MTOMEIIEHUH
JIISL CAMOCTOSITEILHOM
paboThl 00yUaromuxCs

Mebens: yueOHast MeOeb

Kommiext

CIeLUaIu3UPOBAHHON

MeOenu: KOMITHIOTEPHBIC

CTOJIBI

Ob6opynoBanue:

KOMITBIOTEpHAsT TEXHHKA C

IO IKITFOYCHUEM K

MH(}OPMALIMOHHO-

KOMMYHHKAITMOHHON  CeTH

«HTEpHET» M JOCTYIIOM B

ANEKTPOHHYIO

MH(}OPMALIMOHHO-

00pa3oBaTeNbHYIO

o0OpazoBarenbHON

OpraHu3aiuu, BeO-KaMephl,

KOMMYHHKAITUOHHOE

o0opynoBaHue,

obecrieunBaromiee JA0CTYI K

CeTH WHTEpHET (MPOBOIHOE

COETMHEHHE U OECIIPOBOHOE

COCAMHEHHE I10 TEXHOJIOTHUU

HaumMenoBanue nmomemnieHum
JIIISI CAMOCTOSITEILHOM
paboThl 00yJaAIOIIUXCS

ITomemenne JISE

CaMOCTOSTENIbHOH  pabOThI

oOyyJarouuxcsi (YUTaIbHbIN

3an Hayunoi 6ubianorexn)

[lepeuenp NHUIIEH3MOHHOTO
MpOrpaMMHOTO o0OecrieueHus

Microsoft Windows;
Microsoft Office

cpeny

Wi-Fi)
[Tomemienue st | MeGenb: yaeOHas mebenb Microsoft Windows;
caMoCTOSATeNIbHONH  paboThl | Komrutekt Microsoft Office
oOydvarormxcs (ay. CIIeaTM3UPOBAHHOM
4010) Mebenu: KOMITbIOTEpHBIE

CTOJIbI




O6opynoBanue:
KOMIIBIOTEpHAsi TEXHUKA C
HOJIKITIOYCHUEM K
nH(pOPMAIIMOHHO-
KOMMYHUKAI[HOHHOM  CeTH
«HTepHET» M OCTYIIOM B
JIIEKTPOHHYIO
nH(pOPMAIIMOHHO-
00pa3oBaTeNbHYIO cpeny
o0pa3oBaTebHOI
OpraHM3alyy, BeO-Kamepsl,
KOMMYHHUKAI[HOHHOE
obopynoBaHue,
o0ecreynBaromiee JT0CTyl K
CeTH HWHTEpHET (TPOBOJHOE
COEIMHEHHE U OECIIPOBOHOE

COCONHCHHUEC 110 TCXHOJOTI'NHU
Wi-Fi)




