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1 Hesn u 3axa4y N3y4eHUs T CHUILJIMHBI (MOLYJI51)
1.1 Ilean ocBOEeHUST TUCHUILIHHBI

Lenp yuyeOHoM mucuumiinHbl «OCHOBBI (DOPMHPOBAHUS CUCTEM KayecTBa» —
chOpMHPOBATh Y CTYJICHTOB CUCTEMHBIN B3IJIS HA METOJIbI 00eCTieueHrs KauyecTBa Ha
OCHOBE IPOIIECCHOTO MOAX0a K AEATEIBHOCTH OpraHu3aliu

1.2 3agauu TMCHUILTHHEI

- W3y4YCHHE CTYJCHTAMH COBPEMEHHBIX METOJOJIOTHH M MPHUHIUIIOB TOCTPOCHUS CHUCTEM
MeHE)KMEHTa KauecTBa;

- OCBOEHHE METOJIOB OIMCAHHUS IMPOIECCOB M X OICHKH,

- OCBOCHHE TEXHOJIOTHI pa3pabOTKH U BHEIPEHUS CUCTEM MEHEDKMEHTA KaueCTBa.

1.3 MecTo AucuuiuinHbl (MO1yJis1) B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl

JucuuiuinHa «OCHOBBI ()OPMHUPOBAHUS CUCTEM KauecTBa» OTHOCHUTCSA K BapUaTMBHOM 4acTH
yuyeObHoro TuiaHa. Jlns wm3yueHHst Kypca TpeOyeTcs 3HaHHME IUCHHUIUIMH «OCHOBBI YIPaBICHHS
KayecTBOM», «YIIpaBlieHMe KadecTBOM». JlaHHas JOUCHMIUIMHA, IOMHUMO CaMOCTOSTEJIbHOTO
3HAuUEHUs, SIBISIETCA NPEAUIECTBYIOLEH NUCHUIUIMHON A AUCUUIUIMHBL « TexHonorus pa3paboTku
CTaHJApTOB U HOPMATUBHOU JOKYMEHTALIUN».

1.4 IlepeyeHp IUIAHUpPYEMBIX PpPe3yJbTATOB O0Y4YeHHUS IO JAUCHUILIMHE (MOIYJIIO),
COOTHECEHHBIX C IVIAHUPYEeMbIMH Pe3y/JIbTATAMH OCBOCHHS 00pa30BaTeJbHOH NPOrpaMMbl

W3yuenune naHHON ydyeOHOW AMCLUIUIMHBI HANpaBJIEHO HAa (OPMHUPOBAHHE Y OOYyYarOIIUXCS
CIEAYIOIUX KOMIETECHIIMIA:

KOI[ 1 HAUMCHOBAHUC MHAUKATOPA PCSyJ’ILTaTLI 06yqu1/I$[ 0 AUCIUILIINHE
JOCTHXXCHUSA KOMIICTCHIIMNA

IK-2 CnocoOHOCTEBIO Y4aCTBOBATb B IPAKTHUYCCKOM OCBOCHHU CUCTEM YIIPABJICHUA KA4YCCTBOM

HNIIK-2.1. Ocymiectiser 00pabOTKy AaHHBIX MO | 3HAET METOAWKH CTATHCTHYECKOM OOpabOTKU IaHHBIX-
Ka4eCTBY MPOAYKIIUU CTapbie U HOBBIC CTATHCTUYCCKUE METOIBI

YMeeT CTpOUTh [auarpaMMmbl, rpaduKd, OTPAKAIOIIUE
CTATHUCTHUYECKHE JIAHHBIE 110 KAYECTBY MPOIYKIHU

Brnaneer ocHoBamu paboThI B MPOrpaMMax CTATUCTUYECKOU
00pabOTKH JaHHBIX

UIIK-2.2. Ocy1ecTBisieT OpraHu3aIio | 3HaeT OCHOBHI OOECIICUEeHHs MPOU3BOACTBEHHOTO MpoIiecca
MeponpusaTHi o  nipoektupoBannto CMK Ymeer pa3pabaTeiBaTh JOKYMEHTHPOBAHHEIC TPOLIEAYPHI IO
METPOJIOTHYECKOMY 00ECTICUCHHIO ITPOU3BOJICTRA,
WCTIBITAHUH, SKCIUTYaTaI[UH, yTHITA3AINN

Bnaneer  ocHOBaMHM ~ ONEpaTHBHOTO  MEHEKMEHTa
0e301acHOCTH, TPOCIIEKUBAEMOCTH M KadecTBa IHUILIEBON
MPOJIYKIUH Ha BCEX 3Talax ee MPOM3BOJICTBA M OOpaIleHUs
Ha pBIHKE

WIIK-2.3 OcyuecTBisier ianupoBanue | 3uaet TpedboBanuss MC CO 9001-2015
pa3pabOTKK CUCTEMBl MEHEPKMEHTa KauecTBa,
YCTaHOBIICHHE KOHTPOJBHBIX TOYEK IPOEKTa,
Ha3Ha4aeT OTBETCTBEHHBIX, BpPEMEHHbBIE
IPOMEXYTKH pa3pabotku qokymenToB CMK

YmMeet cocTaBisaTh mwiaHkl npoektupoBarns CMK
Brageer ctaTHCTHYECKUMU METOJAMHU 00pabOTKH JaHHBIX

WIIK-13.4 OcymecTBisieT pa3paboTky | 3HaeT METOOIOTHIECKUE OCHOBBI (DYHKITMOHUPOBAHUS
Joxymentanun CMK cucTeM obecriedeHus KadecTBa MPOIYKIIMH Ha BCEX dTarax
JKU3HEHHOr0 LIUKJIA

YMeeT naeHTH(UINPOBAaTh HECOOTBETCTBHS B
¢ynkronnpoBann CMK, paspabatbiBath
KOPPEKTUPYIOIIHE U NPEeNyNpexXJatonue 1eHCTBUS,
oneHuBats npoueccs! JKITI.




Kox n HanmeHOBaHNE HHINKATOPA PesynbraTel 00y4eHus IO TUCIUIIINHE
JOCTHKEHUS] KOMIIETEHLUU

3Haer METOAOJIOTHYCCKHUE OCHOBBI (byHKIII/IOHI/IpOBaHI/IH
crucTeM 00eCIICUeHHUS KauecTBa TMIPOAYKIINH HAa BCEX dTanax
JKNU3HCHHOI'O UKJIa

Pe3synbrarel 00y4yeHHs MO JTUCUUIUIMHE JTOCTUTAlOTCS B paMKax OCYIIECTBIEHUS BCEX BHUOB
KOHTAKTHOM M CaMOCTOSITENIbHON pabOThl 00Y4arOIUXCsl B COOTBETCTBUU C YTBEPKIECHHBIM y4EOHBIM
IUTAHOM.

WMHauKaTopel TOCTUKEHUSI KOMIIETEHIMH CUMTAIOTCS CPOPMHUPOBAHHBIMU IPU JOCTHXKEHUU
COOTBETCTBYIOILIUX UM PE3YJIbTaTOB O0yUYEHHUSI.

2. CTpyKTYypa U colepKaHue TUCHUILINHBI

2.1 Pacnpeesienne TPYA0EMKOCTH TUCUUILJIMHBI IO BUIaM padoT

OOmiast TpymOEMKOCTh JTUCHMIUIMHBI cocTaBisgeT 4 3adetHbix eaunul; (144 wuac), ux
pacrnpeziesieHue 1Mo BujgaM paboT NPeCTaBICHO B TAOIHIIE

Bunst padot Bcero ®Dopma o0ydeHHs
4acoB OYHast
7
ceMecTp
(dacer)
KonTakTHasi paboTa, B TOM 4HcJIe: 72,3 72,3
AyaAuTOpHBIE 3aHATHSI (BCET0): 68 68
3aHATHSA JIEKIIMOHHOTO THIIA 34 34
nabopaTOpHBIE 3aHATH 34 34

IMPAKTUYICCKUC 3aHATHUA

CCMHHAPCKUC 3aHATUSL

HWNnas koHTaKTHas padora:

KonTtpons camocrosrensHoi padotsl (KCP) 4 4
IIpomexxyrounas arrecranus (MKP) 0.3 0.3
CamocTosiTeJIbHasi padoTa, B TOM YHCJI€: 45 45
O¢opMIIeHHEE TPAKTUIECKUX PabOT 10 10
CaMOCTOATENLHOE U3YYEHUE TEOPETHIECKOTO MaTepHaa 10 10
CaMOCTOATENLHOE PENIEHHE 3a1a4 10 10
IToAroToBKa K TEKYLIEMY KOHTPOIIIO 15 15
Konrtpoasb:
[ToaroroBka k 3K3amMeHy 26,7 26,7
Ooman Jac. 144 144
TPYA0eMKOCTh B TOM 4YHCJie KOHTAKTHas padora 72.3 72,3
3a4. ey 4 4

2.2 CopeprxaHnue JUCHHUIINHBI
Pacnpenenenne BuIoB y4eOHON pabOTHI M HX TPYJOEMKOCTH TIO pa3JieaM JAUCIUTLTHHBL.
Paszernsl (TeMbl) TUCIMILUIMHBL, H3y4aeMble B 7 ceMectpe (04Hasi hopma o0ydeHUs)

KonuuectBo yacos

A Breaynut

Ne HaumeHnoBanwue pazaenos (Tem) yIurTopHas opHast

Bcero pabota paboTa

113 JIP CPC
1 OcHoBBI cUCTEM KauecTBa. McTopus cTaHOBIIEHUS 8 5 ) ) 3

(OCHOBHBIE 3TaIlbI)

2. |Mexnynapoansle cranaapts MCO 9000. 25 | 5 10 - 10
3. OtpacieBble CTaHIaPThl CHCTEM Ka4yecTBa 18 5 5 - 8
4. IIpakTHuecKoe IPUMEHEHHE 18 5 5 - 8
5.  |PoseBsble Urpsl 20 5 5 - 10




OCHOBBI CUCTEM Ka4eCTBa. HCTOpI/ISI CTaHOBJICHUA

6. 14 | 4 4 - 6
(OCHOBHBIE JTarbl)
HUTOI'O no pasoenam oucyuniurvl 34 34 45
KonTpons camoctostensHoii padots! (KCP) 4 - - - -

IIpomexytounas arrecranus (MKP) 0.3 - -

IloaroroBka k TCKYIIEMY KOHTPOJIIO

26.7 - -

OO01ast TPYAOEMKOCTb MO TUCIATUTHHE

144 - -

[Tpumeuanue: JI — nekuu, [13 — npaktudeckue 3anatusi / ceMuHapsl, JIP — maboparopHbie 3aHsTHS,
CPC — camocrosTenpHas paboTa CTyieHTa

2.3 Conep:xanue pa3iesioB (TeM) THCIUNIUHBI
2.3.1 3ausaTHA JEeKINOHHOI0 THIIA

Haumenosanue
pazniena (Tembl)

Coneprkanue paszena (TeMbl)

Dopma TeKyIero
KOHTPOJIS

OCHOBBI cUCTEM
kaudectBa. Mcropus
CTAHOBJICHUS
(OCHOBHBIE 3TaIlbI)

OCHOBBI IOCTPOEHUSI MEHEKMEHTA

KadyecTBa B opranmzanuu. O0macth
pacnpoctpanenuss CMK. O6nactsb

cepTu(UKaIK U TPaHULBI CePTUDUKAITIN.
[Toctpoenue nponeccHoit moaenu CMK.
KopnopatuBHbie OpraHu3aiiuOHHbIC PETJIAMEHTHI.
Buenpenue u anpobanus CMK.

[Tpuunnbl coznanus u BHeapenuss CMK.
Yenopeueckuii (HakTop MpHU CO31aHUU U BHEIPCHUU
CMK.

OuenuBanue CMK.

[Tonroroka CMK k ceprudukammu. OnpeneneHue
rOTOBHOCTHU opranu3anui k ceptudukanuu CMK.
Br160p oprana no cepruduxaruu.

[TocTpoenue nponeccHoit mogenu CMK

YCTHBIA OIIPOC

MexnyHaponHsie
cranaaptsl UCO
9000.

[Tonsitre 3¢ (peKTUBHOCTH U pe3yJIbTaTUBHOCTH
Knaccudukanus MeTo10B yIpaBieHus: KaueCTBOM
CoBpeMeHHbBIE MOJICNIU YIIPABJICHUS IPEANPUIATUEM U
MIPUHIUITBI MEHEP)KMEHTA KauecTBa

Konnenuus HaunoHaneHoOM nosutuku Poccuu B
o0nacTu KauecTBa MPOAYKIIMH U YCIYT.
MeHemKMEHT KaueCTBA: aHAJIN3 OCHOBHBIX
OIIPEIETICHUN.

MeHemKMEHT, HalpaBJICHHbBIN HA JOCTUKEHUE
noctaBleHHBIX 1enedt (MBO), 1 MeHe T KMeHT,
HAIPABJIEHHBIN HA MOCTOSHHOE YIy4YIlICHHE
kadectBa (MBQ).

OyHKIIMOHATbHAA MOJIENb OLIEHKA MEHEI)KMEHTA.
OLieHOYHBIE KATETOPUH AEATEIbHOCTU OpTraHU3al|H.
XapakTepUCTHKA COCTOSIHUSI MEHEIKMEHTA

YCTHBIA OIIPOC

OtpacneBsbie
CTaHJAPTHl CUCTEM
KauecTBa

[Ipoueccuslii u cucteMubiit moaxoasl kK CMK.
Mogaens CMK Ha 0CHOBE IPOIIECCHOTO MOIX0AA.
Tpeb6oBanus crangapra UCO 9001:2015 no
IpolLeccam KU3HEHHOTO IIUKJIa MPOTYKITHH.
[Iporeccsl cBSA3aHHBIE C TOTPEOUTEISIMH.
[IpoexTupoBanue u pa3padoTKa. 3aKyIKH.
[Tpou3BOACTBO U OOCTYKUBAHUE.

Tpebosanus cragmapra MCO 9001:2015 no

PCIICHUC 3a1a4




U3MEPEHUIO, aHAIU3Y U YIIYUIICHHUIO.
[Iporecchl M3MEpEeHHsI 1 MOHUTOPHUHTA.
AHaNW3 TaHHBIX AJIs YIYUIICHUS.
Konnenuus nocrosinaoro ynyumenuss CMK.

4. |IIpakTHueckoe JInnepcTBO- OCHOBHOM NPUHIMII MEHEKMEHTA peuieHue 3a1a4y
IIPUMEHEHHE CraTucTU4ecKre MEeTO bl HAaKOTUICHUS U 00pabOTKH
JaHHBIX

Tunosas crTpykrypa PykoBoacrBa 1O KadecTBy.
Onucanue OpraHM3allMOHHOM CTPYKTYpPbl U HUEPApXHUU
JIOKYMEHTOB B PyKOBOACTBE 110 KAYECTBY.

2.3.2 3aHATHS CEMHHAPCKOI0 THIA (MPaKTHYecKHe / CeMUHAPCKHE 3aHATHS/
JiadopaTopHblie padoThl)

dopMa TEKyILIEro

Ne HaHMeH(Z::SI:g pasaena TemaTuka 3aHATHIH/PabOT KoHTpOIS
1. | TIpumepsr IIpe3eHTannoHHbBIN MaTepran 1P
COBPEMEHHBIX
NPEIPUATHH,
BHEJIPUBIIUX CUCTEMBI
KaueCTBa.
2. |Crangaprtusanus CALS-|IIporeccHbIi ¥ CHCTEMHBIH 110X01 B obecrieucnun  |[1P
TEXHOJIOTHI KauecTBa NMPOAYKIIUHU
OcnoBbl CALS-TexHonorui
3. |PoneBble UTpBI Buytpennnii aynut CMK I1P

3amumra naboparopHoit padotsl (JIP), kouTposbhas padora (KP).

2.3.3 lIpumepHas TeMATHKA KYPCOBBIX padoT
KypcoBast paboTta He mperycMOTpeHa yUeOHBIM IIJIaHOM.

2.4 IlepeyeHbp y4eOHO-METOAMYECKOro oOecmedeHUsl I CAMOCTOATEJBLHOH pPadoThl
00yYAKIIHXCS 10 TUCIHILINHE

HepequL y‘le6HO'MeTO,Z[I/I‘{eCKOFO obecneueHUs JAUCITUITIINHBI

Ne Bup CPC T10 BBIMTOJIHEHUIO CAMOCTOSITEIIbHON pabOThI
1 2 3
1 Beinonnenune Bacun, C. I'. Ynpasnenue kauectBoM. BeeoOmuit noaxon
MpaKTUYECKOU paboThI B |[DJNEKTPOHHBIN pecypc] : ydeOHMK s OakajnaBpuata u

nUCbMEHHOM Buzie  (maructpatypsl / C. I'. Bacusn. - M. : FOpaiit, 2017. - 404 c. -
2 |Bomonnenue pedeparos |https://www.biblio-online.ru/book/EBA4BO9E-ECD7-4F2A-
A6DD-AB1CA361B51B

Y4eOHO-MeTOANYECKUE MaTEPHAIBI JIJII CAMOCTOSITETFHON pabOThl OOYJArOIIUXCs M3 YHCIIa
MHBAJIUOB U JIMII C OTPAaHUYEHHBIMHA BO3MOXKHOCTSIMU 3710poBbs (OB3) npenocraisiores B popmax,
Q/IaTITUPOBAHHBIX K OTPaHUYEHUSIM X 3I0POBBS U BOCTIPHUSTHS HHPOPMAIIUH:

Jnist a1 ¢ HapyIIEHUSIMH 3pEHMSL:

— B MleyaTHOU (hopme yBeIMUEHHBIM HIpUdTOM,

— B (popMe 2IIEKTPOHHOT O TIOKYMEHTa,

— B ¢popMe ayauodaiina,

— B reyatHo (opme Ha s3bike bpaits.


https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B
https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B

JIist i1 ¢ HapyIIEeHUsAMHU CIIyXa:

— B IIeYaTHOM opme,

— B (hopMe DIEKTPOHHOTO TOKYMEHTA.

J1J1s1 JIUTI C HApYIICHUSIMH OTIOPHO-IIBUTATEIBHOTO arapara:

— B mieyaTHoi opme,

— B (popMe 3JIEKTPOHHOTO TIOKYMEHTA,

— B (popme ayamnodaiina.

JlaHHBII TIEpEYCHb MOXKET OBITh KOHKPETH3HPOBAH B 3aBHCHUMOCTH OT KOHTHHICHTA
o0yyJarouuxcs.

3. O6pa3oBaTe/ibHbIC TEXHOJOTHH, IPUMeHsIeMble IPH OCBOCHUM JMCIUIIIMHBI (MOAYJIST)

B Xxome wu3ydeHus  AMCLMIUIMHBI  IPELYCMOTPEHO  MCIOJIB30BAHME  CIECIYIOLIMX
00pa30BaTEeNbHBIX TEXHOJOTHI: JIEKIMH, JIadOpaTOpHBIE 3aHATHSA, CaMOCTOATENbHas paboTa
CTYJEHTOB.

KoMIeTeHTHOCTHBIM MOAXOA B paMKax MpPEnoJaBaHus JUCLUUIUIMHBI peaTu3yercs B
UCIIOJIb30BAHIH UHTCPAKTUBHBIX TEXHOJIOTHH M aKTHBHBIX METOAOB (IpOOJIeMHas JieKIus, paboTa B
MaJlbIX IpyNIax) B COYETAaHUH C BHEAYIUTOPHOI pabOTOM.

WNHdpopmanoHHbIe TEXHOJIOIMH, IPUMEHSEMBbIE NIPU U3YYE€HUH JUCLUIUIMHBL HCIIOJIb30BaHHUE
WHPOPMALIMOHHBIX PECYpPCOB, JOCTYNHBIX B HH()OPMAIIMOHHO-TEJIEKOMMYHHKAIIMOHHONH —CETH
HNuTepHer.

AnantuBHble 00pa30BaTeNIbHbIE TEXHOJOTUH, IMPUMEHSEMbIE NPU U3YYEHUU TUCLUIUIMHBI —
JUISL JIUL] ¢ OTPAHUYEHHBIMU BO3MOKHOCTSIMM 310pPOBbsl IIPEyCMOTPEHA OpPraHU3alMsl KOHCYJIbTalui
C MCIOJIb30BAaHUEM 3JIEKTPOHHOM MOYTHI.

4. OueHoOYHbIE CPeICTBA /UISl TEKYLIEro KOHTPOJS yCIHEeBA€MOCTH M MPOMEKYTOYHOM
aTTrecTaluu

OneHouHble cCpeAcTBa MpelHa3HAuYeHbl JJIsi KOHTPOJII M OLIEHKH 00pa3oBaTeIbHbIX
JOCTHXKEHUN  OoOyyaroluXxcsl, OCBOMBIIMX IPOrpaMMy  y4eOHOW  JUCHUIUIMHBI  «(OcHO8bl
@opmuposanua CMK».

OneHouyHblE CpeACTBa BKIIIOYAET KOHTPOJIbHBIE MaTepHalibl Uil MNPOBEACHHS TeKylIero
KOHTPOJIA B dopMe 3aJaHui ISl CaMOCTOSITENIbHOTO peIIeHus, 3ajau JUlsl PelIeHus: B ayJUTOpHUH,
KOHTPOJIbHBIX padOT, KOHTPOJIBHBIX BOIIPOCOB K JIaDOpaTOpHBIM paboTaMm, U HNPOMeEKYTOUHOM
aTTecTanuu B (JopMe BOIPOCOB U 3a/1a4 K IK3aMEHY.

CTpyKTypa OLEHOYHBIX CPEICTB AJIsl TeKYIIeil U MPOMEKYTOYHOM aTTeCTAlluN

Kon 1 HanmenoBanue HanMeHOBaHME OIEHOYHOTO CpeNCTBA
Ne Pesynberater 00ydeHus
WHJIIKaTopa . [Tpomexyrounas
/T (B cootBeTcTBHU C 1I. 1.4) Texkylmui KOHTPOJIb
(B cooTBeTcTBUH C 1. 1.4) aTTeCTaINs
UIIK-13.1. 3HaeT Metoauku | KonTponpHas pabora, Bonpoc Ha
Ocymectaiser CTaTHCTHYECKOH 3agaum IS perieHus B 9K3aMEHe
00paboTKy [aHHBIX IO | 0OPabOTKH JAHHBIX- | ayIUTOPHUU
Ka4eCTBY MPOAYKIINU cTapble " HOBBIC
CTATHCTHYECKHUE METO/IbI
Ymeer ctpouts | IlpakTuueckas pabota -
1 JuarpamMmel, rpad Ky,
OTpaxkarolIne
CTATHCTHYECKHE  JaHHbIC
10 Ka4eCTBY NPOIYKIHH
Brnaneer ocHoBamu | IlpakTndeckas pabora -
paboTsl B Iporpammax
CTaTHCTHYECKOH
00pabOTKU JaHHBIX
WIIK-13.2. 3HaeT ocHoBbI | KoHTposnbHas pabora Bonpoc Ha
2 | OcymectBuser METPOJIOTHYECKOTO 9K3aMEHe
OpraHU3aIUIo obecreueHus




MEpONPUATHH 10 | TIPOU3BOJCTBEHHOTO
METPOJIOTHYECKOMY nporecca
obecrieueHHIO
HPOU3BOJICTBA, Ymeer paspabatbiBath | KontposbHas pabora, Bompoc Ha
UCTIBITaHHH, JIOKyMEHTHPOBaHHbIE 3agaun AJ1s peleHus B 9K3aMEHE;
IKCIUTyaTaIUH, IpoLeTyphl 1O | ayAUTOPHH; DK3aMCHAITHOHHAS
YTHIH3AIHUA METPOJIOTHYECKOMY 3agaHus s 3aja4ya
00ecreueHHIo CaMOCTOSITENILHOTO PEIICHHS
MPOM3BOJICTBA,
HCIBITAaHNH,
SKCILTyaTalyy,
YTHIN3AIHN
Bnageer ocHoBamu | KoHTtpomnpHas paboTa; Bormpoc Ha
OTIEPaTHBHOTO 3amaum IS peIIeHus B 9K3aMEHE;
MCHEIKMEHTa ayAUTOPHH, DK3aMeHAIIMOHHAS
0€30IaCHOCTH, 3amanus s 3aada
MPOCIIEKUBAEMOCTH U | CaMOCTOSITEJILHOTO PELICHUS
KavyecTBa MTUILEBOH
MPOAYKIIUU Ha BCEX
JTamax ee MPOM3BOJCTBA U
oOpaleHys: Ha phIHKe

TunoBbie KOHTPOJIbHBbIE 3aJaHUS MU HHbIE MaTepUaJibl, He00X0IMMbIe /IJI OLleHKH 3HAHMIA,
YMEHHi, HABbIKOB M (MJIH) ONBITA 1eATEJIbHOCTH, XaPAKTEePU3YIOIIMX 3TaNbl (JOPMUPOBAHUS
KOMIIeTeHIIHI B polecce 0OCBOeHHUsI 00pa30BaTeIbHON MPOrpaMMbl

3aoanus 0na camocmoaAmenbHO20 6bINOTHEHUA

Buibepeme npagunvnwlii 6apuanm omeema (603M0HCHbL HECKOJILKO 6APUAHINOE)
1. Kakoii u3 BUJI0B ayJUTa Ka4yecTBa UCMOJIb3yeTcs NPH cepTUGUKANMU CHCTEMbI KayecTBA.
- AyJIUT MEPBOI CTOPOHBI
- ay/IUT BTOPOIl CTOPOHBI
- AyJIT TPEThEN CTOPOHBI
2. Pa3paboTka u BHeJpeHHe CHCTeMbI MeHeI)KMEHTA KauecTBa He00X0AMMO /IS :
- IOJTyYeHHE CepTHU(HUKATA HA CUCTEMY
- OpraHu3alMud YOpaBl€HUS TMPEANPHUSATHEM C I1ENbl0 MOBbIIEHUS A(G(EKTUBHOCTH U
KOHKYPEHTOCIIOCOOHOCTH.
- YIOBJIETBOPEHUS TPEOOBAHUMN 3aKa3YHKa.
3. CucreMa MeHeI)KMeHTa Ka4yecTBa 3TO:
- CUCTeMa KOHTPOJISl KayecTBa MPOIYKIIUU Ha BCEX ATAlax KU3HEHHOTO IIUKJIA MPOTYKIIUU
- COCTaBHAsI YaCTh CHCTEMBbI YIIPABICHUS TIPEIITPUITHCM
- cucTema obecrieueHus: KadyecTBa BBIITyCKaeMOW MPOIYKIIMK U OXpaHa OKPYXKAroIIe cpebl
4. Crangaptel UCO cepun 9000 oxBaThIBAaIOT CJIeAYIONINE BONPOCHI:
- TpeOOBaHUS MO TEXHUKE O€30MacCHOCTH.
- CTOMMOCTHYIO OIIEHKY KauecTBa,
- OpraHu3alMIo YIIPaBICHUS OpTraHu3aluen
5. Yto cieayeTr mOHUMATH MO JOKYMEHTHPOBAHHEM CHCTEMbI KayecTBa:
- IESITENIbHOCTH 10 Pa3pabdOTKe JOKYMEHTAIlMU CUCTEMbI KaueCTBa.
- KOMITICKT pa3pa0OTaHHBIX M YTBEPKICHHBIX JIOKYMEHTOB CUCTEMBI KaueCTRa,
- JIeSATEeNIbHOCTh IO TUIAHWPOBAHUIO, OPTaHHU3aIlMM pa3pabOTKU, KOHTPOIO, PETYTUPOBAHUIO, YUETY
JIOKyMEHTAITU! CUCTEMBI KayecTBa?
6. Kakue 0.10ku ynpaBjieHHs] OXBATHIBAET CHCTEMA MEHEIKMEHTA Ka4ecTBA B COOTBETCTBUU €
MC UCO 9000:
- ynpaBieHue PUHAHCAMH, MEHEI)KMEHT PEeCypCOB, YIIPAaBIIEHNE OKPYKAIOIIEH CPpeIoif;
- TpoIecCchl  CO3JaHMs W  BBITyCKa  MPOAYKIWH, OIECHKA, AaHau3 W  YIYYlICHHS,
yIpaBieHUE MOArOTOBKOM KaIpoB,



- OTBETCTBEHHOCTh PYKOBOJICTBA, MEHEIKMEHT PECYpPCOB, OLIEHKA, aHAJIN3 U YJIYYILEHUS, MPOLECCHI
CO3aHHS U BBIITYCKA IPOIYKLUU

7. Crangaptel UCO cepun 9000 nmeroT ueJibio:

- YJIOBJIETBOPEHHE TPEOOBAHHM BCEX 3aMHTEPECOBAHHBIX CTOPOH;

- IPUMEHEHHE KOPPEKTUPYIOUINX JACHCTBHUHA MpHU 00OHAPY>KEHHH HECOOTBETCTBHIMA

- IOCTH)KEHHUE YBEPCHHOCTH B BBIITYCKE KAYECTBEHHON IPOAYKIIUH?

8. KauecTBo 3710:

- CBOHCTBO O00BEKTa, OTHOCALIEeCs K IOTPEOHOCTAM M OXMIAHMSIM M HalpaBJIEHHOE Ha UX
YZIOBJIETBOPEHUE

- W3JIO)KEHUE TpeOOBaHUM MperbsABISIEMBIX K OOBEKTY CO CTOPOHBbI 3aMHTEPECOBAHHBIX JIMIL
U TIPOLIEYPHI, TO3BOJISIONINE 00ECTIEYUTh TPeOOBAHUS

- Ha/IeXXHOCTb, 3PTOHOMUYHOCTb, JU3aiH, SKOHOMUYHOCTb U APYrHe NoKa3aTeian o0beKTa

9. lMoruTHKA B 00J1aCTH Ka4eCcTBa 3TO

- 1I€JM, KOTOpbI€ OpraHu3allUsl CTaBUT Iepe] coO0Oi Ha OCHOBE OEHUMApKHHIa M M3yYEHMsI PhIHKa
cObITa MPOAYKLUU

- OCHOBHBIE HampaBlIeHHUs M LEIM OpraHu3aldd B 00JacTW KayecTBa, pa3pabOTaHHbIE
ci1y»k0011 ynpaBlieHUsI KAYECTBOM U JOBEJEHHBIE 0 CBEACHUSI BCETO IIEpCOHAA.

- OCHOBHBIE HaIpaBJICHUS u LEH OpraHu3anui B obsacTu Ka4yecTBa,
ounmanbHO chopMyTHUpPOBAHHBIE BHICIIUM PYKOBOACTBOM

10. CrangapT MC UCO 9001-2015

- yCTaHaBIIMBAET TPeOOBAHUS K CHCTEMaM MEHE/PKMEHTA KaueCTBa!

- olpesieNsieT METOIUKY pa3pabOTKK U BHEJIPEHUSI CUCTEM MEHEKMEHTA KauecTBa

- OIPEJEIISIET COCTAaB U NEPEYEHb TOKYMEHTAIIMM CUCTEM MEHEKMEHTA KauecTBa

11. MeHemKMEHT pecypcoB 3TO

- obecrieueHue pecypcami, JH0JCKUE PeCypehl, HHQPACTPYKTypa, IPOU3BOACTBEHHAs Cpelia

- (hMHAHCOBBIE PECYPCHI, JIFOJICKUE PECYPChI, MaTepHaIbHbIE PECYPChI

- JIOKYMEHTaJIbHbBIN yuer JIBUKEHUSI OCHOBHBIX CpPEJCTB, MaJIOLEHHBIX u
OBICTPO M3HAIIMBAEMBIX NIPEIMETOB U MaTepUanoB?

12. IIpouecc 3TO:

- mpeoOpa3oBaHue 00beKTa TPy/ia, J0OABIISAIOLIEE €r0 CTOMMOCTb

- METOJ| BBINOJHEHUS KakKoN-INOO NpPOM3BOACTBEHHOM OINEpallMd B COCTaBE TEXHOJIOIMYECKOM
LEMOYKH WX HAaOOp METO/IOB,

- moboe AelicTBHe, NMPEeANPUHUMAEMOE OpraHu3anuell B Iendx oOecnedeHus (QyHKIMOHHPOBAHUS
CHUCTEMBI MEHEIKMEHTA KaueCTBa

13. BHyTpeHHUii ayIuT NPOBOAUTCS € LEIbIO:

- OLIEHKH 3P PEKTUBHOCTH (PYHKIIMOHUPOBAHUS CHCTEMBl MEHEPKMEHTA KauecTBa

- SKOHOMHMYHOTO0 U 3()()EKTUBHOIO UCIIOJIB30BAaHUS PECYPCOB

- BBISIBJICHHS] HECOOTBETCTBUM U ONIPENEIEHUS IPUIHNH

- BCE BBIIIIECKa3aHHOE

14. Tepmun, uMeMmMi caeayomee onpeaeaeHne: «OnpenejieHne craryca CHCTeMBbI, IpoLecca,
NPOAYKIUM, YCIYTH WM el CTBUS», ITO:

- UACHTUPUKAIUS

- nH(opmanus 0 KOHPUTypauu

- IPOCIIEKUBAEMOCTh

- MOHUTOPHHT

15. B cranpapre TOCT P UCO 9001-2015 ucnoJb3yercs riarojabHas gpopma «ciaenyer». Ha uro
YKa3bIBaeT 3Ta riarojbHas popma?

- YKa3bpIBaeT Ha CIOCOOHOCTh MJIM BO3MOXHOCTb

- YKa3bIBaeT Ha pa3pelieHue

- YKa3bIBaeT Ha pEeKOMEHALNIO

16. Kaxkoii pazgea 'OCT P UCO 9001-2015 Bkiaroyaer B cedsi TpedOBaHMSA AJIsl NJIAHUPOBAHUSA
Mep 1o padoTe ¢ PUCKAMM U BO3MOKHOCTAMM ?

- Paznen 8 «lIpownsBoacTBo»



- Pazgen 10 «Ynyumenuey

- Paznen 6 «llimanupoBaHue 7151 CUCTEMBI Ka4€CTBa»

- Paznen 7 «llopnepxka»

17. Kakoe BbICKa3biBaHHE 0 puckax, B coorBerctBuuU ¢ 'OCT P UCO 9001-2015, sBasiercst
NpaBHIbHbIM?

- Puck — 310 Bo3/1€elicTBHE HEONIPEAEICHHOCTH Ha 0KHIaeMbIi pe3ybTaT

- Beerna, xorna npoiyKT WM yciayra OpraHu3aiii MOKET MPEACTABISITh OMIACHOCTD ISl YeJIOBEKa

- Bce BO3MOKHBIE pUCKU AOKHBI ObITh OOHAPYKEHBI U MTPEIOTBPALICHBI.

- Pucku o1ieHMBAIOTCS TaKKe C TOUKU 3PEHUSI BEPOSATHOCTH MX BO3HUKHOBEHHS

18. Kakoe BbicKa3bIBaHHE XapaKTepH3yeT MOAX0/l HA OCHOBE OLIEHKH PUCKOB, B COOTBETCTBHUH C
I'OCT P UCO 9001-20157

- OcHoBHol 3aiaueit CMK sBisieTcs BHEApEHUE MPoLecca YIIPaBICHUSI pUCKaMU

- OcnoBHas 3amaua CMK — neiicTBOoBaTh B KauyecTBE NPOQPHIAKTUYECKOTO HHCTPYMEHTa II0
HEJOMYILEHUIO HECOOTBETCTBUI

- Opranuzanus J0DKHA ONPEACTUTh PUCKH U BO3MOXKHOCTH, KOTOPBIE HEOOXOIUMO MPHHSITH BO
BHUMaHUE

- Opranuzanus J0JDKHA KiIacCH(DHUIIMPOBATH BCE PUCKH M BO3MOXXHOCTH HE3aBHCHMO OT HX
OTHOIICHHUS K Mpolieccam

19. MoaxeT Jin OpraHu3anus He NPUMEHATh HeKOTopble TpedoBanua cranaaprta [SO 9001:2015?

- Moxert, ecinu He TPUMEHUMbIE TPEOOBAHUSA HE BIMSIOT Ha KQUECTBO MPOTYKIIUN/yCIyT

- Opranusanus 10JbKHA IPUMEHATh BCe TpeOOBaHUs CTaHIapTa

- MoseT, HO TONBKO U3 7-T0 paszjena

- Her npaBunpHOTO OTBETA

20. Heo0xomumo jm, mo tpedoBanuio 'OCT P UCO 9001-2015, Ha3HAYNTH NpeacTABUTES
PYKOBOJCTBA 110 Ka4ecTBYy?

- Jla, o0s3aTeabHO

- Hert, HO BhICIIIEE PYKOBOJICTBO JOJKHO 00ECTICUUTh, YTOOBI OTBETCTBEHHOCTH M TTOJIHOMOYHMS OBLIN
pacrpeziesieHbl U ObUIM U3BECTHBI B paMKaX OpraHU3aluu

- Her, HO pacnpenenenne o00s3aHHOCTEH ¥ yBEAOMJIGHUS O paclpenesieHnd OOs3aHHOCTEH u
MOJTHOMOYHH TOJKHBI OBITH OCYIIIECTBICHBI

- Her, 06s13aHHOCTH ¥ TTOJTHOMOYHSI MOTYT OBITh HE YPETYJIUPOBAHBI

21. «OcnoBononararmuey» (o omnpeaenenuto [OCT P UCO 9001-2015) cranmapTel B ceMeicTBe
ctanaapToB [SO Ha cucTeMbl MEHE)KMEHTa KauecTBa 3T0:

NCO 9004

NCO 19011

HNCO/TO 10013

NCO 9001

NCO 9000

IIpakTnyeckoe 3aganue 1
Kommentapnn npunnunos CMK
«Buvioepume no 4-5 nynkmoe cmanoapma, xapaxmepu3yrowiuii kaxcowviii npunyun MC HCO
9001:2015»

IIpakTHyeckoe 3axanue 2
«CuryarmonHas 3agaqa
[TpuBemeM HecKOJIbKO UTAT AKHO MoOpHTa, COBIAICIbIA U MPE3UICHTa KOMITAHUU SONY:

1. «Hukakune TCOpHs, MHIporpaMmMa HWJIW MOPaBUTCIBCTBECHHAA IIOJIUTUKA HE MOT'YT CHACIAaThb
NpeaAnpUsATHE YCIICIIHBIM: 3TO MOT'YT CA€JIaTh TOJIBKO JIFOAN.



2. «Camas BakHas 3a/ada SIMOHCKOTO MeEHEIKepa COCTOUT B TOM, YTOOBI YCTaHOBHUTH
HOpMaJIbHBIE OTHONICHUS ¢ paOOTHUKAMH, CO37]aTh OTHOUICHHWE K KOPIIOpPAIMH, KaK K POIHOU CeMbe,
c(hopMHUPOBATH MOHUMAHKE TOTO, YTO Y pabOYHX U MEHEIKEPOB OJIHA CYIH0a.

3. «...Kax Obl BBl HU OBIIM XOPOIIX MM yJA4IMBBI U KaK Obl BBl HM ObUIM YMHBI U JIOBKH, Balle
JIeTI0 ¥ €r0 cyap0a HaXOANUTCS B pyKax TeX JIIOJeH, KOTOPBIX BBl HAHUMAETE».

4, «PaboTast B MpOMBINIJIEHHOCTH C JIFOJbMH, MbI TTIOHSIJIH, YTO OHHU TPYIATCS

HE TOJIKO Pl JICHET W YTO €CJIHM Bbl XOTUTE UX CTHMYJIHPOBATh, JCHBIU HE caMoe 3(PHEKTUBHOE
cpenctBo. UToObl CTUMYIUPOBATH JIFOJICH, HAJIO CIeNaTh UX

YJIEHAMHU CEMbH U 00paIlaThCs C HUMH, KaK C €€ YBaKaeMbIMH YJICHAMMU.

5. «MBI cuHMTaeM HeIEeNecoOOpa3HbIM M HEHY)XHBIM CIIHIIKOM YEeTKO OMpeneisTh Kpyr
00s13aHHOCTEH KaXKI0Tr0, TIOTOMY YTO BCEX y4aT JACHCTBOBATh KaK B CEMbE, TJI¢ KaXKIbI FOTOB JCJIaTh
TO, 4YTO HEOOXOIUMOY.

6. «Ecnu rne-to BO3HMKaeT Opak, cuMTaeTcsl AYpHbIM TOHOM, €CJIU YIPABISIOLMN HAauMHAET
BBISICHATD, KTO JIOITYCTHJI 3Ty OLIUOKY».

Ilpokommenmupyiime Kadxcoyio yumamy u npueeoumne npumepsl ux NPAsUIbHOCHU UIU Hem U3
COOCMEEHHO020 OnbIMA WU U3 POCCUCKOU Oelicmeumenvhocmu. Haiioume noomeepiwcoenue
évicKazvleanuii 6 mexcme cmanoapma UCO 9001-2015.

IIpakTnyeckoe 3ananue 3
[TpounTaiite BHEMatenbHO TpeboBanus ['OCT P MCO 9001-2015 (pasmen 4-10). Botnuwume ¢
mempaos 6ce ynOMUHAHUSA 0 OOKYMEHMUPOBAHHOU UHPOPMAYUU CO CCLLIKOU HA N. CHaHOoapma.

IpakTnyeckoe 3axanue 4

IIpouumatime enumamenbHo credyrouyio uHpopmayuo

«Bo Bpemsa mnpoepku mpouecca aHaiuza CMK co cTOpoHbl pyKOBOJACTBA ayAMTOp U3 3alHCEH
OTMEYAeT, YTO COOpaHMsS HE TOCEMIAIOTCS HU OJHUM M3 TPEJCTABUTENIEH BBICIIETO PYKOBOJICTBA.
Korna ayautop cnpocun 06 atoMm, [IpeacraBurens pykoBOACTBa OTBETHII, YTO cCOOpaHKe MPOILIO B 2
JTama, Tak KakK CII0HO coOpaTh B OJHO M TO K€ BPEMs BCEX PYKOBOJMTENICH OTACIIOB W BHICIIEE
pykoBoacTBO. [lon0keHne Ha TaHHBIA MOMEHT TaKOBO, YTO PYKOBOJMTENN OTAEJIOB BCTPEUAIOTCA U
MIPOBOJIAT TEPBBIA YpOBEHb aHanu3a. [IpeacTaBuTenh PYKOBOJCTBA 3aTEM IMOATOTABIMBAET OOIIMIA
OTYeT, BKJIIOYasl JEUCTBUS U PEKOMEHIAIMU. DTOT OTYET OOXOIHUT BCE BBICIIEE PYKOBOJCTBO ISt
TOTO, YTOOBI TIOJIYYUTh X KOMMEHTApHH, a B 3aKitoueHne ['eHepanbHbI TUPEKTOP YTBEPKAACT IUIaH
JnercTBUi!»

Ouyenume cumyayuro Kak ayoumop, npeoeapumenpHO U3Y4Uué 6 cmanoapme mpeodoeanus,
omuocawueca K imou cumyayuu. Modxcno au npu O0anHOU UHGOpMayuu KOHCMAmMuposams
Hecoomeemcmeue? 3adaiime HeoOXO00UMble B0MPOCHI NPU HEOOXOOUMOCHU OONOTHUMETbHOUL
ungopmayuu.

Ilpakmuueckoe 3a0anue 5

«Kaaccuduxkanus BuISIBJIEHHOro HecooTBeTcTBUA 110 Tpedoanusam 'OCT P UCO 9001

Curyanus Ne 1. Onucanue cuTyauuu.
[Toce Bo3BpalieHus: U3 Mara3uHa, MepeKIaapBast MOKYIKHA B XOJIOIWIHHUK, Bl 0OHapy Wi OaHKH
C MOT'ypTOM C IPOCPOUYECHHOM AATON pealn3alyi.



3amanmue.

1.3anonHuTe (hopMy perucTpanuu HECOOTBETCTBHM, cchutasch Ha TpeboBanus ['OCT P MCO 9001-
2015.

2. Hanummure miaH KOPPEKTUPYIOLUX JECUCTBUN U IUIAH BBIIIOJHEHUS MEPONPUITUN 110 KOPPEKLUU
CJIOKMBILIEHCS CUTYaLlUN.

Kommenmapuu

[ToHSITHO, 9TO UMEETCS OOIBIIOE KOJTUISCTBO BAPHAHTOB KIACCH(PUKAIIUHU BBISIBICHHOTO
CBUJETENHCTBA HecOOTBETCTBU. IIpeanonoxuTe caMmocTosATEILHO, KAKHE MYHKTHI MOTYT ObITh
Bbl/I€JI€HbI

3ayeTHO-IK3aMeHAIlHOHHbIE  MAaTepHadbl  JJs NPOMEKYTOYHOI aTrecTauuu
(3x3ameH/3a4eT)

1. Cnucox éonpocoeé 0na nodzomoexku K IK3amemny

1. CoBpeMEHHbIE MOJIENM YIpPaBICHUS MPEANPUATHEM U MPUHLUIBI MEHEIKMEHTa
KauecTBa

2 HcTopus pa3BUTHS METOAOB yIPABICHUS KaYECTBOM

3. Konuenmus HannoHanbHON noauTuku Poccuu B o6mactu kadecTBa MPOIYKIIUU U YCITYT

4. O6bmas xapakrepuctuka cranaaptos cemerictsa [SO 9000 Bepcuu 2015 roza.

5 MeHeKMEHT KauecTBa: aHaIl3 OCHOBHBIX OMpeAeNCHUM.

6. MeHemKMEHT, HampaBiACHHBIM Ha JOCTWXKCHHME mocTaBieHHbIX 1eneir (MBO), wu
MEHEKMEHT, HalpaBJICHHBINA Ha MIOCTOSHHOE yiny4lienue kadectsa (MBQ).

7. @yHKIMOHaJIbHASI MOJEIb OLICHKH MEHEJKMEHTA.

8. OueHouYHBIE KATETOPUH JIEATEIHHOCTH OPTaHU3AlINU.

9. XapakTepucTHKa COCTOSIHUS MEHEDKMEHTA.

10. ITpunnumne cucteMbl MeHekMeHTa kadecTBa (CMK).

11. TpeboBanus 1o peanusaly NPUHIMIIOB MEHEI)KMEHTA KaueCTBa

12. CemeiictBo crangaptoB MCO 9000:2015, 0630p tpeboBanuit MC MCO 9001:2015

13. O6mue TpedoBanus cragaapra MCO 9001:2015 k CMK.

14. TIponeccHslit U cucteMHbIi moaxoas kK CMK.

15. Moaens CMK Ha oCcHOBE MpOIECCHOTO MOIX0/1a.

16. Tpe6osanus crangapta UCO 9001:2015 k cocraBy nokymenranuu CMK u k yrpasieHuto
JIOKYMEHTAIUEH.



17. TlonuThKa B 001aCTH KayecTBa.

18. Ilenu B oOracTu KadecTBa.

19. Tpe6oanus crangapta MCO 9001:2015 mo oTBETCTBEHHOCTH PYKOBOJICTBA.

20. IInanupoBanue co3nanus u pazsutus CMK.

21. IIpencraBuTenb pyKOBOACTBa MO KadecTBY. AHanu3 CMK co CTOpOHBI pyKOBOJCTBA.

22. TpeboBanust cranmapra MCO 9001:2015 mnmo MeEHEmIKMEHTY pecypcoB. YTpaBJICHHE
YeJI0BEYECKMMH pecypcaMu, HHPPACTPYKTYpOil U MPOU3BOICTBEHHOM cpeioil.

23. Tpebosanwms crangapra MCO 9001:2015 mo mporeccaM KHU3HEHHOTO UKJIIA TPOAYKIIUH.
[Ipoueccol cBA3aHHBIE C TOTPEOUTEISIMH.

24. TlpoexktupoBanue u pa3padboTka. 3akynku. [Ipon3BoacTBO 1 00CITy)KUBaHHE.

25. Tpebopanus ctangapra MCO 9001:2015 o u3amMepeHuro, aHaIM3y U yIy4IICHUIO.

26. IIpoueccsl U3MEpEHUs] © MOHUTOPHUHTA.

27. AHaIIU3 TaHHBIX IS YIIYUIICHHS.

28. Konuenmus nocrostuaoro ynyumenuss CMK.

29. OcHoOBHBIE 3TaIbl pa3pabOTKU, BHEAPEHUS U MOATOTOBKHU K CepTU(UKALIMUA CUCTEMBI
MeHeKMeHTa kadyecTBa COBpeMEHHBIN MOAXO0/1 K CHCTEMaM MEHEKMEHTa KauecTBa.

30. O611as MeTo10JIOTHSI TIOCTPOCHHSI CUCTEMBI MEHE/DKMEHTA KauecTBa B OpraHU3aIuu.

31. Pexomennanuu crangapra ISO 10006:2003 (TOCT P MCO 10006-2005) «Cuctemsl
MEHEI)KMEHTa KauecTBa. PyKoBOJCTBO 110 MEHEKMEHTY KadecTBa Mpu
MIPOCKTUPOBAHHI.

32. Obnactey npumeHenus CMK.

33. Obnacth cepTH(UKAIMU U TPAHUIIBI CepTHGUKALINY.

34. Tloctpoenue nporneccHoit moaenu CMK.

35. KopriopaTuBHbIe OpraHU3alMOHHBIEC PETJIAMEHTHI.

36. JIBa moaxoja K moCTpoeHuIo PykoBoaCTBa MO Ka4ecTBy.

37. Buenpenne u anpobanus CMK.

38. [Ipuuunsl coznanus u BHeapenuss CMK. UenoBeueckuit akTop mpu CO3MaHUH U BHEIPEHUN
CMK.

39. OuenuBanne CMK.

2. Ilpumepuot 6unemos K IK3ameny
OI'bOY BO «KybaHckuii rocyJapCTBEHHbBIH YHUBEPCUTET
Kadenpa oprannueckoit XuMuu U TEXHOJIOTUH
Hanpasnenue noarorosku 27.03.01 — meTposorus, cranaapTu3anus U cepTudukanus
20 -20  yu.rtonm
Jucuumnnuna «OcHoBbl hopmupoBanust CMK»
BK3AMEHAIIMOHHBIN BUJIET Nel.
1. Ob6nacts npumeneranss CMK

2. Pucku u Bo3moxHocTH ¢ Touku 3perust UCO 9001-2015

3. Bemwumure wapopmaruioo w3 MC HMCO 9001-2015, xapakTepusyomlyld pacKpbITHE
MIPUHITMTIA TTPOIIECCHBIN TTOAXO0/ (C YKa3aHWEM Ha MyHKT CTaH/IapTa).

3aBeayromuii kadenpoit
AHAJTUTHYECKON XUMUU

Kpurepun oneHuBaHus pe3y1bTaTOB 00y4eHUs!
Ornenka Kpurepnn onieHuBaHus 10 SK3aMEHY
Bricokuit OLICHKY «OTJIMYHO» 3aCIy)KMBAe€T CTYAEHT, OCBOMBUIMI 3HaHMS,




YPOBEHB «5» YMEHUS, KOMIIETCHIIMM U TEOPETHYECKUi Marepuan 0e3 mpoOernos;
(oTNIM4HO) BBINOJIHUBLIMNA BCE 3a/laHUs, MPEJYCMOTPEHHbIE y4EOHBbIM IUIAHOM Ha
BBICOKOM KaueCTBEHHOM YPOBHE; IIPaKTUYECKHE HaBbIKU
po(heCCUOHATILHOIO PUMEHEHUSI OCBOCHHBIX 3HAHUN C(HOPMUPOBAHBI.
CryneHT CBOOOJHO BIIJICET TEOPETUYECKHM MaTepHajoM (3HaeT Kak
OCHOBHBIC, TaK M CIEUU(PUUECKUE CHUHTETHUYECKHE METOJbl, a TaKxkKe
MEXaHU3Mbl OCHOBHBIX PEAKIMN) U CIIOCOOCH CaMOCTOSATEIBHO PEIIUTh
9K3aMECHALIMOHHYIO 3a/1a4y.
OLICHKY «XOpOILO» 3aCIyXUBA€T CTYAEHT, NPAKTUYECKU IOTHOCTBIO
OCBOMBIIMI 3HAaHUSA, YMEHHS, KOMIIETEHIMU U TEOPETHUYECKUI
MaTepual, ydeOHble 3aJjaHHs HE OLIEHEHbl MAaKCHUMAaJbHBIM YHCIOM
0a/uIoB, B OCHOBHOM C(OPMHPOBAJ IMpaKTUYeCKHe HaBBIKU. CTYAEHT
XOpOLIO BJaJeeT TEOPETUYECKMM MaTepuajoM, 3HaeT 0a30Bble
CUHTETUUYECKHE METOJbl M MMEET IIPEJICTaBICHUE O MeEXaHU3Max
OCHOBHBIX CHHTETHYECKH BAXKHBIX PEAKLMH, CIIOCOOEH CIPABUTHCA C
9K3aMEHALlMOHHOM 3a7a4el IPYU HE3HAYUTEIbHOM IIOMOIIU CO CTOPOHBI
IIpenojgaBaTes.
OLIGHKY «YyJOBJIETBOPUTEIbHO» 3aCIyKUBAET CTYJEHT, YaCTUYHO C
npobenaMy  OCBOMBIUMI  3HAaHUS, YMEHHUS, KOMIETEHIMH U
IToporosslii TEOPETUYECKU MaTepuasa, MHOrue YydeOHble 3ajaHusi JMbo He
YPOBEHB «3» BBIMOJIHWI, JUOO OHM OLIEHEHbl UHUCIOM OauloB OJU3KMUM K
(ymoBierBopuTe | MUHHMAaJIbHOMY, HEKOTOPBIC MPAKTHYECKHE HABBIKK HE CHOPMUPOBAHBI.
JBHO) CryneHT 3HaeT 0a30Bble CHHTETUYECKHE METONbl, OJHAKO IUIOXO
pa3bupaercss B CrHeUM(UYECKUX METOJaX M MEXaHM3MaX OCHOBHBIX
peakuuii, ¢ TPYIOOM CIPAaBIAETCS C SK3aMEHALMOHHOW 3ajadell Ipu
CYLIECTBEHHON OMOIIM CO CTOPOHBI ITpenoaBaTelis.
OLICHKY «HEYAOBJIETBOPUTEIIBHO» 3aCIyKUBAET CTYICHT, HE OCBOUBIIUI
3HaHUS, yMEHUS, KOMIIETEHIINA U TEOPETHUECKUI MaTepual, ydyeOHbIe
3aJJaHUs. HE BBINOJHUII, TNPAKTHUYECKHUE HABBIKU HE C(HOPMHPOBAHBI.
CTyzneHT He CHoCcOOeH pEelIUTh HK3aMEHALMOHHYIO 3a/Jady Jaxe ¢
MIOMOLIBI0  TPENoJaBaTeNsi MW IUIOXO BIAAEET TEOPETUYECKUM
MarepuaioM (HaOIIOAAIOTCA CYIIECTBEHHBIE OITMOKU TIPH OOCYKIECHUU
0a30BbIX CHHTETHUECKUX METO/IOB).

Cpennuit
YPOBEHD «4»
(xopor1o)

MuHuManbHbIN
YPOBEHB «2)
(Hey1OBIETBOPH
TEJBHO)

OneHouHble CpeAcTBa JUIsl MHBAJIUAOB U JIMI] ¢ OTPAaHUYEHHBIMU BO3MOXHOCTSIMU 370POBbS
BBIOMPAIOTCS C YUETOM MX MHIAUBUAYAIBHBIX ICUXO(PU3NUECKUX OCOOCHHOCTEM.

— MpU HEOOXOAMMOCTH MHBAJIUAAM M JIMIIAM C OTPaHUYEHHBIMH BO3MOXHOCTSIMH 3]I0POBbSI
IIPEIOCTABIISETCS OMOJHUTENBHOE BpEMs JUIsl TIOATOTOBKHM OTBETA HA SK3aMEHE;

— TNpU TNPOBEJCHUU MPOLEAYPbl OLCHWBAHUS PE3yJIbTATOB OOYUYEHHS HHBAIUAOB M JIMI C
OTpaHMYEHHBIMH BO3MOXKHOCTSIMH 370POBbsSI [IPEyCMAaTPUBAETCS HCIOJIb30BAaHUE TEXHUUECKUX
CpeACTB, HEOOXOIUMBIX UM B CBSI3U C UX MHAWBUIYAIbHBIMUA OCOOEHHOCTSIMY,

— MpU HEOOXOAMMOCTH JUIsl 00YYalOIIKUXCS C OTPaHMYEHHBIMH BO3MOXKHOCTSIMHU 370POBbS U
MHBAJIUOB IMpOIle/lypa OLEHNUBAHUS PE3yIbTATOB OOYUYEHHUS MO JUCIUILIMHE MOXKET MPOBOJUTHCS B
HECKOJIBKO JTAIoB.

[Iponienypa oleHHBaHUS pe3yJabTaTOB OOYUYEHHUS WHBAIMIOB U JIMII C OTpaHHYCHHBIMH
BO3MOXXHOCTSIMH ~ 37I0POBbsI 10 JUCUUIUIMHE (MOZYJII0) TMpeaycMaTpuBaeT MpPeOoCTaBlIEHUE
uHpopMauuu B (opMmax, aJaNTUPOBAHHBIX K OrPAHUYEHUSM UX 3J0POBbS U  BOCIPHUSATHS
uH(popMauu:

JUia U1 ¢ HapyIIEHUSIMU 3pEHUS:

— B MieyaTHOM popme yBeTHMUEHHBIM HIpUPTOM,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JInst AL ¢ HapyIeHNs MM CITyXa:

— B Ie4aTHoi (opme,



— B popMe IEKTPOHHOTO TIOKYMEHTA.

JIJIst I ¢ HApYIICHUSIMHA OTIOPHO-IBUTATEILHOTO arapara:

— B mieyaTHo hopme,

— B (hopMe 3JICKTPOHHOTO JIOKYMEHTA.

JlaHHBIN TepeueHb MOXKET OBbITh KOHKPETH3UPOBAaH B 3aBUCHMOCTH OT KOHTHHTEHTA
oOyJaronuxcs.

5. IlepeyeHb y4eOHOM JJUTEPATYPHI, HHPOPMAIMOHHBIX PECYPCOB M TEXHOJIOTH A

5.1. YueOHasi iuTeparypa
1. Bacun, C. I'. YmpaBnenue kadecTBoM. BceoOmmii moaxon [DIEKTpOHHBIA pecypc] :
yaeOHHK 11 OakaaBpuara u Mmaructparypsi / C. I'. Bacun. - M. : IOpaiit, 2017. - 404 c.
- https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B
2. MuxeeBa, E. H. YmpaBnenue kauectBoM [DnekTpoHHBIH pecypc] : yuebnuk / E.H.
Muxeesa, M.B. Cepomrran. - M. : Jlamkos u K°, 2017. - 532 c. - https://e.lanbook.com/book/93411

5.2. llepuoanyeckasi JuTEpaTYpa
HTX «Cranmaptel u KadectBo», «MeTOOpl MEHEIKMEHTa KadecTBa», «YIpaBJICHHE
KauyeCTBOM)

53 I/IHTepHeT-pecypcbl, B TOM 4YMCJI€ COBPEMEHHDLIC l'lpO(l)eCCI/IOHa.HI)HLIe 6a3bl JAAHHBbIX
¥ WH(POPMALNMOHHBIE CIIPABOYHbIE CHCTEMbI

J1eKTPOHHO-0ubIM0TeuHbIe cucTeMbl (IBC):

1. DBC «OPAUT» https://urait.ru/

2. DBC « YVHUBEPCUTETCKA I BUBJIMOTEKA OHJIAMH» www.hiblioclub.ru

3. OBC «BOOK .ruy» https://www.book.ru

4. DBC «ZNANIUM.COM» www.znanium.com

5. OBC «JIAHb» https://e.lanbook.com

IIpodeccnonanbubie 6a3bl JAHHBIX:
Web of Science (WoS) http://webofscience.com/
Scopus http://www.scopus.com/
ScienceDirect www.sciencedirect.com
Kypnansr uzgarenscrtea Wiley https://onlinelibrary.wiley.com/
Hayunas anekrponnas oudnnorexka (HIB) http://www.elibrary.ru/
6. IlomHOTEKCTOBBIE APXUBbBI BEAYHIUX 3allaIHbIX HAYYHBIX XYPHAJIOB Ha Poccuiickoi
wiatdopme HayuHbIX xypHamoB HOMKOH http://archive.neicon.ru
7. HanumonanbHas oSnekTpoHHas OubOmMoTeka (ZocTyn K DJIEKTpPOHHOM  Oubimorteke
nuccepranuii Poceuiickoit rocynapcrsennoit ouodnuoreku (PI'B) https://rusneb.ru/
8. OunektponHas komekuus Oxcdopackoro Poccuiickoro donna
https://ebookcentral.proquest.com/lib/kubanstate/home.action
9. Springer Journals https://link.springer.com/
10. Nature Journals https://www.nature.com/siteindex/index.html
11. Springer Nature Protocols and Methods
https://experiments.springernature.com/sources/springer-protocols
12. Springer Materials http://materials.springer.com/
13. Springer eBooks: https://link.springer.com/

arwnE

Pecypcbl cBoOOAHOTO OCTYIA:

1. AmMepuKaHCKas naTeHTHas 0a3a maHHbIX hitp://www.uspto.gov/patft/
2. TlomHble TEKCTHI KaHAACKUX aucceprarmit hitp://www.nlc-bnc.ca/thesescanada/
3. KubepJlenunka (http://cyberleninka.ru/);
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4. Uudopmanuonnas cucrema "EnuHoe OKHO 1ocTyna K 00pa3oBaTelbHBIM pecypcam”
http://window.edu.ru/;
5. Enwmnas koyutekuus nupoBbix o0pa3zoBartenbHbIX pecypcos http://school-collection.edu.ru/

CoOcTBeHHBbIE 2JIEKTPOHHBIE 00pa3oBaTe/ibHbIe U MH(popManuoHHbIe pecypcbl KyoI'Y:
1. Cpena moay/abHOrO auHamuueckoro odyuenus http://moodle.kubsu.ru
2. baza y4eOHBIX ITaHOB, YUEOHO-METOIMIECCKUX KOMIUICKCOB, ITyOIMKaIuii ¥ KOH(epeHni
http://mschool.kubsu.ru/
3. bubnuoreka nHGpOPMAIIMOHHBIX PECypcoB Kadeapbl HHHOPMAITMOHHBIX 00pa30BaTEIbHbIX
texHousoruit http://mschool.kubsu.ru;
4. DnexTpoHHBIN apxuB qokymeHToB KyoIl'V _http://docspace.kubsu.ru/

6. Meronuyeckue yKa3aHus sl 00y4alOUIUXCHA M0 OCBOEHHIO TUCHUILUIMHBI (MO1YJIA)

YceneuHoe nzydeHue AUCHUIUIMHBI « TOHKUIT OpraHuvecKkuil CHHTE3» TpeOyeT OT CTYACHTOB
PEryJsIpHOTO TMOCEIIEHUs JIeKIUM, a TakXke aKTUBHOW paboThl Ha MPAKTUUYECKUX 3aHATHSIX,
BBIMIOJTHEHUSI TECTOBBIX IMPOBEPOYHBIX pPAOOT, BBINOJHEHUS M 3alIUThl JAOOPATOPHBIX PadoT,
03HAKOMJIEHHUSI C OCHOBHOM U JIOTOJIHUTENILHOW PEKOMEH1yeMO JIUTepaTypoil.

IIpy NOATOTOBKE K JIEKIIMOHHOMY 3aHSATHUIO CTYJIEHTaM PEKOMEHAYeTCsl:

1) mpocMOTpeTh 3alUCH MPEeAbIIYLIEH JIEKIUM U BOCCTAHOBUThH B NMaMATH paHee M3y4YECHHBIN
MaTepua;

2) 0erso mpocMOTPETh MaTepual HPEICTOSLICH JIEKIHHU, C LEIbI0 JIYYIIEro YCBOCHUS! HOBOTO
MaTepuana,

3) caMOCTOSATEeNbHO MPOPadOTaTh OTACNIbHBIC (PPArMEHTHI TEMBI MPOLLION JEKIUH, €CIH ITO
HE00X0IUMO.

IIpy KOHCIIEKTUPOBAHMM JIEKLIIMOHHOTO MaTepHaja CTYAECHTaM HYXXHO CTPEMMTbCS KpPaTKo,
CXEMaTH4YHO, TOCJEeNIOBATEIbHO U JIOTMYHO (DUKCHPOBATh OCHOBHBIC TIIOJIOKEHUS, BBIBOJBI,
000011eHus 1 (POpPMYITUPOBKH, HE IIBITASICh 3allMCaTh BECH MPENOaBaeMblii MaTepHall CJI0OBO B CJIOBO.

IIpyu MOATrOTOBKE K JIAOOPATOPHOMY 3aHSATHIO PEKOMEHIYETCS:

1) BHMMATENFHO M3YYHTh MATEPUAI MPEACTOSIIEH paOOThI M COCTABHUTS IJIaH €€ BHITOJTHCHHUS;

2) yIelauThb IMOBBIIIEHHOE BHUMAHUE SKCIEPUMEHTAIBHBIM OCOOEHHOCTSIM MpPEACTOsIIEn
paboThI (MCTIONB3yEMBIM pEaKTUBAM U 000PYIOBAHUIO, a TAKXKE TEXHUKE PaOOThI C HUMH);

BoinonHATe 1a00paTopHy0 paboTy HEOOXOJUMO aKKypaTHO U IOCJIENOBATEIbHO, OTpakas
BCE €€ OCHOBHBIE JTalbl B Ja00OpaTOpHOM XypHaie. [l yCHelmHo! 3auThl 1a0opaTopHOi paboTh
HEOOXOJUMO TIIATENbHO HW3YYUTh JIEKIUOHHBIM U, €CIM 3TO HEOOXOAHWMO, JOIOJIHUTEIbHBIN
TEOPETUYECKUI MaTepHal 1Mo Teme padoThl, a TAKXKe MPABUILHO 3aNOJIHUTH J1JAOOPAaTOPHBIN KypHal,
c/ieNlaB Bce HEOOXOMMbIE pacyeTsl U CPOPMYIUPOBAB BBIBOJIBI 1O MIPOJIENIaHHOM padoTe.

IIpy NOATOTOBKE K MPAKTUYECKOMY 3aHATUIO PEKOMEHJIYETCS:

1) 03HaKOMUTBHCS C TEMOW U IJIAHOM 3aHSTHs, YTOOBI BBIICHUTH KPYr BOIPOCOB, KOTOPbHIE
OyayT oOCyXIaThCs Ha 3aHITHH;

2) mnopaboTaTb C KOHCHEKTOM JIEKIUU [0 TEME 3aHATHSA, a TaKKe O3HAKOMUTBhCS C
peKoMeHayeMoil JuTeparypol W (Ipu  HEOOXOAMMOCTH) JOIMOJHHUTEIbHBIMH HCTOYHHUKAMHU
uH(pOpMalliU B BUJE MEPUOIUUYECKUX U3aHuil u HTepHEeT-pecypcoB.

[Ipu BBIMOTHEHUH MPAKTHUECKOM pabOThHl CTyAEHTaM HEOO0XOAMMO OTMEYaTh T€ BONPOCHI U
pas3zienibl, KOTOPbIE€ BBI3BIBAIOT y HHUX 3aTPyJHEHUS. C IEJIbI0 TOCIEeAYIONed KOHCYJIbTalluH Y
npenojaBatens. Kaxaplii CTyIEeHT MOJKEH CTPEMHUTHbCS AaKTHBHO paboTaTh Ha NPaKTHUECKUX
3aHATUSAX U YCIEIIHO BBIOJIHATH TECTOBBIE POBEPOUHBIE PAOOTHI.

CamocrosaTrenbHas paboTa Hapsdy ¢ ayAMTOPHOW NPEACTaBIsIET OAHY M3 BaXHEUIIMX (GopM
yuebHoro mpouecca. CamocrositenpbHas paboTra — 3TO IUTaHHpyeMass paboTa CTYACHTOB,
BBIMOJIHSAEMAs] 110 3aJaHUI0 M TPU METOAMYECKOM PYKOBOJCTBE IIpernojaBaTeisi, HO 0e3 ero
HernocpeACcTBeHHOro ydactusi. CamocrositenpHas paboTa mpelHa3HayeHa He TOJIbKO U1l OBJaJIeHUs
NPECTAaBICHHON NUCIMIUIMHON, HO M A (OPMHPOBAHUS HABBIKOB pabOThI BOOOIIE, B y4eOHOM,
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HAy4YHOMU, Mpo(decCHoHANbHON AeITeTbHOCTH, CIIOCOOHOCTH MPUHUMATh Ha ce0si OTBETCTBEHHOCTD,
CaMOCTOSITENILHO PelIaTh BO3HUKAIOIIME IPOOIEMbI, HAXOAUTh MPABUIIbHBIC PEIICHUS U T 1.

B ocBoeHWM IUCHUIUIMHBI WHBAIHIAMUA M JIMIAMH C OTPAaHUYCHHBIMH BO3MOXHOCTSMU
3MI0POBBSl  OOJIBIIIOE 3HAYCHHE WMEET WHAMBHUAyalbHas y4eOHass paboTta (KOHCYJIbTAllUU) —
JIOTIOJTHUTEIILHOE pa3bsiICHEHNE Y4eOHOTro MaTepuaa.

WupuBuayanbHble  KOHCYJIbTAllMM  TI0  MPEAMETY  SIBISIIOTCS  BAXKHBIM  (PAKTOPOM,
CIIOCOOCTBYIONUM HHIUBUAYATH3AMH OOYYEHUS ¥ YCTAHOBJIICHHUIO BOCIHTATEIHLHOTO KOHTAKTa
MEXIy TpernojaBaTelieM H OOydYaloNIMMCS WHBAIMIAOM HIIM JIMIOM C  OrPaHHYCHHBIMH
BO3MOXKHOCTSIMH 37I0POBBSI.

7. MaTrepuajibHO-TEXHUYECKOe o0ecredeHne 1o JUCHUIInHE (MOAYJII0)

HanMeHoBaHue ClIENUaTbHbIX OCHAIIIEHHOCTH CIENUATbHBIX I[TepeyeHb JULIECH3HOHHOTO
HOMeIIEeHuU HOMeIIEeHU MPOrPaMMHOr0 obecnedeH s

VuebHbIe ayIUTOPHU st | MeGenb: yueOHast MeGesb Microsoft Windows;
MpOBEEHUs 3aHATHI JekinonHoro | Texunueckue cpencra ooyuenus: | Microsoft Office
THIIA 9KpaH, IPOEKTOP, KOMIIBIOTED
VuebHbIe ayIUTOPHU st | MeGenb: yueOHas MmeGesb Microsoft Windows;
MPOBEICHUS sansituii | Texaudeckue cpeactsa odyqenus: | Microsoft Office
CEMHHAPCKOTO THIIA, TPYIIIOBBIX W | 3KPaH, IIPOEKTOP, KOMIBIOTED
UHAUBUAYAIbHBIX  KOHCYJIBTAINIA,
TEKYIIEro KOHTPOJISL "
IPOMEKYTOYHOM aTTeCTAlUK







