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1.lesn 1 3a1a4M U3yYeHU S TUCHMILUIMHBI (MOLYJISA).

1.1 leab ocBOCHMS AUCHUNIUHBI.

B coorBercTBUM ¢ DemepanbHBIM TOCYJapCTBEHHBIM O0pa30BaTENBHBIM CTaHIAPTOM
BBICIIETO 00pa3oBaHUS, OCHOBHOW 00pa30BaTEJbHONM MIPOrpaMMOMl  MarucTpaTypbl IO
HanpasJieHUIo noArotoBku 27.04.01 — CrannapTusanust 1 METPOJIOTHS U TOTPEOHOCTSAMHU PhIHKA
Tpyna KpacHogapckoro kpasi BBITYCKHUK JOJKEH OBITh MOJATOTOBJIECH K pa3paboTKe 3JIEMEHTOB
CHUCTEM YMPABJICHHUS KayeCTBAa MPUMEHUTEIbHO K KOHKPETHBIM YCIIOBUSM MPOU3BOACTBA M
peaiv3allMi TPOAYKIMM HAa OCHOBE OTEUECTBEHHBIX W MEXKIYHAPOJIHBIX HOPMATHBHBIX
JOKYMEHTOB W TIPOBEACHHE HAYYHBIX HCCICIOBAHUN M Pa3padOTKy CIOKHBIX MPUKIATHBIX
mpo6sieM B 00J1aCTH METPOJIOTHH, CTaHJApPTU3AIMU, CEPTU(PHUKAIIMN U YIIpaBICHUs KauecTBOM. B
CBA3M C OTUM OCHOBHOM IIEJIbIO JUCHUIUIMHBI SIBJSETCS HAYYUTh CTYJIEHTOB IMOAXOJaM K
pa3paboTKe CHUCTEM YIpaBJiCHHs] Ka4eCTBOM CJIOXKHBIX TEXHOT€HHBIX CHCTEM Ha CTaJUUd HX
MIPOCKTUPOBAHUS, JOBOJKH M OCBOCHHUS SKCHEPUMEHTAIBHOTO M CEPUMHOIO MPOU3BOJICTBA HA
0a3e KOMIUIEKCa 3HAHMM B O0JIACTH TEOPETHUYECKUX OCHOB U COBPEMEHHOW MPaKTUKU
o0ecrieyeHns: Ka4ecTna.

1.2 3agayu AUCUMILINHDI.

- U3y4YeHHE OCHOB 3HAHUI MPOW3BOJCTBEHHBIX OTHOIIECHWW W MPHUHIIUIIOB YIPABICHUS
KaueCTBOM IMPOIYKIIUU C YUETOM TEXHUYECKHX, (PUHAHCOBBIX U YeIIOBEUECKHUX (haKTOPOB;

- OBJIQJICHUE METOJOJIOTHEH U TEPMHUHOJIOTHEH YIpaBiIeHUS KAa4eCTBOM, 3HAHUSAMH U
pEKOMEHalU POCCUHUCKUX U MEXKIyHApOJHBIX CTAaHIAPTOB MO OOECIEUEeHUIO0 KauecTBa Ha
MPEANPUITHSX,

- YCBOGHHE 3HaHHWI O Mpolenypax cepTUPHUKAUN TPOAYKIMH M CHUCTEM YIPaBICHUS
Ka4yeCTBOM,

- OBJIaJIeHHE MPOGECCHOHATBHBIMH TOJIX0/IaMH K TTPOCKTUPOBAHHUIO CHUCTEM 00OCCTICUCHHS
KauyecTBa U OpPraHU3alliy YIPABJICHHUS KaYECTBOM IPOYKIIHH.

1.3 MecTo AucuMIIMHBI (MOYJIs1) B CTPYKTYpe 00pa3oBaTe/ibHOM NPOrpaMMBbl.
Jucnuniamuaa "CucteMbl KadecTBa' OTHOCHTCS K JUCHMIUIMHAM 0a30BOM  4acTu
(b1.5.07)bnoka 1 "Iuctununel (Moaynu)" y4eOHOTO MiiaHa.

1.4 TlepeuyeHb NUIAHMPYEMBIX pe3yJIbTATOB 00y4YeHHMs MO AUCHMILIMHE (MOAYJI0),
COOTHECEHHBIX C INIAHNPYEMbIMH Pe3y/JIbTATAMH OCBOCHHS 00pa30BaTEJIbLHOM NPOrPaMMBbl.

W3ydenue qaHHON yueOHON AUCHUILIMHBI HAMPaBICHO HA (OPMUPOBAHUE Y 00YUAIOIIUXCS
cnenyromumx komnerenuuii:  OIIK-4.

Ko u HanMeHOBaHHE WHANKATOPA Pe3ynbpTarel 00ydeHUs MO TUCIHATIINHE
JIOCTHKEHHS] KOMIIETEHITUU
OrK-4 Cnocoben pa3pabaTsiBaTh KPUTEPHU U IPUMEHATH METOIbI OLIEHKH 3P PEKTHBHOCTH
MOJTYYCHHBIX PE3yJIbTATOB B 00JIACTH CTaHJIAPTU3AIIUU U METPOJIOTHH B TIPOU3BOJICTBCHHOM 1
HEIPOU3BOJICTBEHHOM chepax

NIIK-4.1. OcymecTBiasieT OLEHKY 3HAeT OCHOBBI NOCTPOECHUS JOKYMEHTALIMHU

3P PEKTUBHOCTH MOTYYEHHBIX YMeeT NpuMeHSITh COBPEMEHHbBIE METOA0JIOTHU

pEe3yIBTAaTOB B 00JaCTU CTAHIAPTU3ALMK | COBEPLICHCTBOBAHUS IIPOM3BO/ICTBEHHBIX

Y METPOJIOTUH B ITPOU3BOJCTBEHHON U MIPOLIECCOB € UX LU(poBU3aLUel U

HENPOU3BOJCTBEHHOU cdepax UCITOJIb30BAaHUEM ITPUHLUIIOB 6€30yMasKHOM
TEXHOJIOTUHU

Brnageer mpunimnaMu oopmMIIeHNUsS OCHOBHBIX
BHUJIOB HOPMAaTUBHBIX TJOKYMEHTOB, 3aIUCEN O
KadecTBe

NITK-4.2. Opranuszyet paboThl 110 3HaeT OCHOBHBIE MOHATHUS B cepe yrnpaBIeHUs




KO,Z[ W HAUMCHOBAHUC MHUKATOpA PCSYJIBTaTBI 06yqu1/1;1 110 AUCHUIIIIUHEC
JOCTHXXCHHA KOMIICTCHIIMH

obecrieueHnI0 PYHKIIMOHUPOBAHUS KauecTBOM (MEHEKMEHTa KauecTBa) MPOIyKIIUU
CHUCTEMBI YIIPaBJICHUS Ka4€CTBOM (pabor, yciyr)

YMmeer cucteMaTH3UpoOBaTh HHPOPMALIUIO U
JTaHHBIE 110 [T0KAa3aTeJIsIM KauecTBa

BnaﬂeeT COBPCMCHHBIMU MCTOOOJIOTUAMU
COBEPILICHCTBOBAHUS IMPOU3BOICTBEHHBIX
HPOLIECCOB

2. CTpyKTYypa u coaepKaHue THCHUILTHHBI.

2.1 PacnipenesneHue TPy 10€MKOCTH JTHCIUILIMHBI 0 BUIaM PadoT.

OOmiast  TpyJAOEMKOCTh  JAMCHUIUIMHBI  coctaBisgeT 3 3aud.eq. (108  wacos),
pachnpejiesieHue o BuiaM paboT MPeICTaBICHO B TAOIUIIE

Hx

Bun yuebHo# paboTh Bcero Kypc
4acoB (dacer)
5
KoHTakTHasi padoTa, B TOM 4YHCJIe€: 30,2 | 30,2
AyIuTOpHBIE 3aHATHS (BCEro) 14 14
B Tom uncne:
3aHgaTHSA JIEKIIUOHHOIO TUIIA 4 4
3aHATUS CEMUHAPCKOTO TUIA (CEMUHAPBI, TPAKTUICCKHE 10 10

3aHSITHUSA)

JlaboparopHble 3aHATHS - -

NKP 0,2 0,2
KPII 16 16
CamocrosiTeibHas padora (Bcero) 74 74

B ToM uucie:

[IpopaboTka yueOHOro (TEOpPEeTUYECKOr0) MaTepuana 20 20
BrinonHenne HHAMBU LY aIbHBIX 33JJaHUH (TTOATOTOBKA 20 20
COOOLIeHNH, Tpe3eHTaLuil)

Pedepar 20 20
IlonroroBka Kk TeKyniemy KOHTPOJIIO 14 14
IMpomexyTouHasi aTTecTanuu (9K3aMeH)

KoutpoJsb 3,8 3,8
OO61mmas TpyA10eMKOCTh yac 108 108

3 3

3a4. C.




2.2 CTpyKTYypa AUCHUNJINHBI:
Pacripenenenue BuoB yueOHOM pabOThHI M UX TPYIOEMKOCTH IO pa3/ieiaM JUCITUTLIAHEL.
Pazpenbl qucturuinHbl, n3ydaembie Ha 1 Kypce (3aounas ghopma)

KonugectBo uacos
Ne HaumenoBanue pa3nenos Beero AylflaﬂgngaHaﬂ BHea};I:IHTOpH
pabora
J | 113 JIP CPC
1 2 3 4 5 6 7
. OcHoBbI cucTeM KauecTBa. Mcropus cTaHOBIIEHUS 3 | 2 5 30
* |(OCHOBHBIE 3TaIbI)
2 Mesxynapoanbie cranaaptel MCO 9000 34| 2 2 30
3. |OrpacieBbie cTaHAaPThI CHCTEM Ka4eCTBa 24 | 1 3 20
4 |lIpakrHyeckoe NpUMEHEHHE 27 | 1 3 23
[Tpomesxyrounas arrecranus (MKP) 0,3
KPIT 16
KOHMPOTb 8,7
Beezo: 144 | 6 |10 103

[Tpumeuanue: JI — nexuuu, [13 — npaktuyeckue 3ausatus / cemunapsl, JIP — nabopatopHsie
3anstusi, CPC — camocrositensHas paboTa CTyIeHTa

2.3 Conep:xanue pa3ieioB TUCHUILINHBI:
2.3.1 3aHATHS JeKIIMOHHOTO THIIA.

®opma
Hanmenosanue
No Conepsxanue pasnuena TEKYIIETro
pazaena
KOHTPOJIS
1 2 3 4
1. |KonkypentHast cpena|O0mias METOIOIOTHS TOCTPOCHHUS CUCTEMBI P

PBIHOYHON 3KOHOMMKH

KakK CTUMYJI
BHCAPCHUA CHCTEM
KadycCTBa HAa|
NpeaApUATUALX.

MEHE)KMEHTa KauecTBa B OpraHu3alllu.
O6nacte pacnpoctpanenuss CMK. OGnacth
cepTu(dUKaIMK U TPAHUIII CEPTUDUKAITIH.
[TocTpoenune nponeccHoit moaenn CMK.
KopnopaTtuBHble opraHu3aliiOHHbIE PETrJIaMEeHTBHI.
Buenpenue u anpobarus CMK.

[Ipuunnsl coznanus u BHenpenus CMK.
YenoBeueckuii (hakTop MpHU CO3JaHUN U BHEIPEHUH
CMK.

Onenusanune CMK.

[Toaroroska CMK k ceprudukamnmu. OnpeneneHue
TOTOBHOCTHU opranuszanuu k ceprudukanmu CMK.
Br160p oprana no ceprudukanuu.

[TocTtpoeHune npoueccHo Moaen

CMK




2. |KomruiekcHOCTD IMTousiTue 3¢ hekTHBHOCTU U PE3yJIbTATUBHOCTU P
MOHATUS KauecTBa,|Knaccudukanus MeTo10B yrpaBieHHs] KaueCTBOM
xapakTepusyromero  (CoBpeMeHHbIE MOJIEIH YIIPABICHUS MPEAIPUITHEM
3¢ peKTUBHOCTH Y TIPUHITUIIEI MEHEDKMEHTA KaueCcTBa
pasauYHbIX  CTOPOH |KoHIenuus HalmoHaIbHOU oMTUKK Poccun B
JesTeNbHOCTH o0JacTy KayecTBa MPOAYKIHUU U YCIYT.

TPEIIPUSATHS. MeHeKMEHT KauecTBa: aHaIu3 OCHOBHBIX
Knaccudukanus oTpezieNeHuH.
METOJIOB  ympaBJicHUs [ MeHeP)KMEHT, HallpaBJICHHbIN Ha TOCTUKEHUE
KayecTBOM.  Mertonsl|mocraBineHHbIX 1eneii (MBO), 1 MeHEKMEHT,
yTpaBJICHUS HaIIPaBJICHHBIN Ha IOCTOSIHHOE YJIy4llIEHUE
Ka4eCTBOM. Bunpl [kagectBa (MBQ).
CUCTEM KauecTBa. @yHKIMOHAIbHASI MOJEIb OLIEHKH MEHEKMEHTA.
O1eHOUHbIE KaTErOpUU J1EATENIbHOCTH
OpraHH3alMH.
XapaKkTepUCTUKA COCTOSTHUSI MEHEKMEHTA

3. |[IpoueccHblit u|lIpoueccuslit u cucreMuslit noaxoas kK CMK. P
cucteMublii nogxon kMognens CMK Ha ocHOBe mpoleccHOro noaxoa.
opranm3armu cucremsl| I pedoBarus cranaapra MCO 9001:2015 no
KA9ECTBA Ha|TIpOLIECCaM KM3HEHHOTO 1IMKJIA IPOTYKIIUH.

NpeATPHUSTHH. [Ipormeccel cBSI3aHHBIE C TOTPEOUTEIISIMH.
MeTosbl [IpoexTrpoBaHue 1 pazpaboTKa. 3aKyNKH.
HIPOCKTHPOBaHI [Ipon3BocTBO U 0OCTY)KUBAHUE.
Tpe6osanus crangapra MCO 9001:2015 mo
CUCTEM KauecTBa.
M3MEPEHUI0, aHAJIN3Y U YIyUIIECHUIO.
[Iponecchl n3MepeHnss 1 MOHUTOPUHTA.
AHanu3 JaHHBIX )i yITy4lIeHUs].
Konnennus nocrostuaoro yayumenus CMK.

4. |llpunstue JIuaepcTBo- OCHOBHOM MPHHIUIT MECHEPKMEHTA P
yIIPaBIEHYECKUX CraTtucTudeckre MeTO bl HAaKOIJICHUs U 00paboTKH
pereHuit B obmactu  |AaHHbBIX
KAYECTRA. Tunosas cTpykTypa PykoBoJcTBa 10 KauecTBy.
Pacnipesienente Onucanue opraHU3alMOHHON CTPYKTYpPBI U
oTBeTCTBEHHOCTH 1| ACPAPXUH TOKYMEHTOB B PykoBOACTBE 11O
MMOJTHOMOYMH. KauectBy.

2.3.2 3aHATHS CEMUHAPCKOTO THMA.
HanmenoBanue N dopma

Ne TemaTnka npakTHUECKUX 3aHATUH (CEeMHUHApPOB)

paszaena TEKYIIETo
KOHTPOJIS
1 2 3 4
1 IIpumepsl n N Pewrenue 3anau
. PEe3eHTaMOHHBII MaTepHra
COBPEMEHHBIX
MPEATPHUATHH,
BHEPUBIIIAX
CHUCTEMBI

KadcCTBaA.




2. CrangapTusanus ITporiecCcHBIN U CHCTEMHBIH OX0/] B obecrieuennn (Peutenue 3aoau

CALS-rexnomnoruii Ka4qeCTBa NPOAYKIMH
Ocuossl CALS-rexnosnoruii

2.3.3 JlabopaTopHble 3aHSITHSI He MPeIyCMOTPEHbI

2.3.4 TlpumepHasi TeMATHKA KYPCOBBIX padoT (IPOEKTOB)
KypcoBas pabota 3ammumiaercst Ha 5 Kypce
MeTo/p1 ynpaBiaeHUs] KA4Y€CTBOM.
Knaccudukanus MeTo0B yrpasieHus kauecTBoM. PopMUpOBaHUE U PA3BUTHE HAYUHBIX
IIKOJI YIIPaBJICHUS KAUeCTBOM.
[IpoexkTupoBaHue cucTeMbl KadecTBa Ha mnpeanpusitun B coorBerctBue ¢ MC MCO
9001:2015: npaBwjia  NPUMEHEHUS OCHOBHBIX MIPUHIIMIIOB, 00s13aTeIbHBIC
JIOKYMEHTHUPOBAHHBIE MPOLIETYPHI.
dopmMupoBaHUE CUCTEMbI BHYTPEHHHUX ayTUTOB
Cucrema 3J1eKTPOHHOTO IOKYMEHTO000pOTa
MeTo10510THH TIPOIIECCHOTO MOJICTTUPOBAHUS
[TocTpoeHne JOKYMEHTUPOBAHHBIX MPOIEAYD.
[TpakTHyeckue acreKThl MPOBEICHUS ayInTa, aHaJI13a CO CTOPOHBI PYKOBOJICTBA U
paspabotku KJI.
Opranuzanus cucTeMbl HHPOPMHUPOBAHUS TIEPCOHAIA OpPTraHU3AIHH.

2.4 TlepeyeHb Y4eOHO-METOANYECKOT0 00ecnedeH s IJIsl CAMOCTOATEILHOH PadoThI
00y4YarOIIKUXCH 10 JUCHHUILIMHE (MOLYJIIO)

[TepeueHs yueOHO-METOAMICCKOTO 00SCTICUCHUS JUCIIUILTAHBI

No Bun CPC 10 BBIIMTOJTHEHUIO CAMOCTOSTEIHFHOM pabOThI
1 2 3
1 Brimonnenue 1. Bacwun, C. I'. Ynpasnenue kauectBoM. BeceoOmuii moaxos
MPAKTUYECKON palboTHI B |[DNEKTPOHHBIM pecypc]| : yueOHMK mna OakanmaBpuara |

OUCbMEHHOM BHIE  |maructparypsl / C. I'. Bacun. - M. :}Opaiir, 2017. - 404 c. -_
2 |Bwmonnenue pedeparos |https://www.biblio-online.ru/book/EBA4BOSE-ECD7-4F2A-
A6DD-AB1CA361B51B

VY4ebHO-MeToIMYeCKUe MaTepualibl JUIsl CaMOCTOSITENbHONH paboThl OOyYaroLIUXcs U3
4KCJIa MHBAIM/IOB U JIML C OTPAaHUYEHHBIMU BO3MOXKHOCTSMU 370p0oBbs (OB3) npenocrasisroTcs
B (hopmax, aJanTUPOBAHHBIX K OTPAHMUYEHUSAM HX 30POBbS U BOCIIPUATHS UH(POPMALIUH:

Jlis i1 ¢ HapylIEHUsIMH 3pEHHUS:

—B MI€YAaTHOI (popMe YBETUUEHHBIM IIPUPTOM,


https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B
https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B
https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B

— B popMe PIIEKTPOHHOTO IOKYMEHTA,

— B (hopme aynuodaiina,

— B reyaTtHoM (hopMme Ha si3bike bpaiins.

JUJist U1 ¢ HApyIICHUSIMH CITyXa!

— B miedaTHo opme,

— B popMe 2IIEKTPOHHOTO IOKYMEHTA.

Jist U1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO anmapara:

— B IIe4aTHOM ¢opme,

— B (popMe AIIEKTPOHHOTO TIOKYMEHTA,

— B (hopme ayauodaiina.

JlaHHBIN IEpevYeHb MOXKET ObITh KOHKPETU3UPOBAH B 3aBUCHMOCTH OT KOHTUHTEHTA
oOydJaronuxcs.

3. O6pa3oBaTejibHbIE TEXHOJIOTHH.

B yueOHOM mpomecce HCHOIB3YIOTCA CIEAYIOIUE 00pa3oBaTeNbHbIE TEXHOJIOTHH:
MPOBEJICHUE JICKIIMA KaK C HCIOJIb30BaHUEM MYJIBTUMEIUHHOTO O00O0pYIOBaHHS, Tak H 0e3,
METOJlT MaJIbIX TPYIII, pa30op NPAKTHUECKUX 3a/lad, TPYMIOBBIE TUCKYCCHH, OOCYKICHHE
JOKJIaJIOB, pedeparoB.

Cemectp Bun 3anstus Hcnonb3yeMble HHTEpaKTHBHbBIE KonnyectBo
o0pa3oBaTeNbHbIE TEXHOIOTHU 9acoB
12 [P ["pymmoBsle nUCKyccuu, oocyxaenne {4
peleHnii o npoOIeMHbBIM
CUTyalMsIM, 0OCYX/IeHUE JOKJIaJ0B
Hmoco: 4

I[JIH JIA1 €¢ OTpaHUYCHHBIMA BO3MOKHOCTAMU 340POBbA MMPCAYCMOTPCHA OPraHu3anusd
KOHCYJ'IBTaI_II/Iﬁ C UCIIOJIB30BAHUEM SHGKTpOHHOﬁ IIOYTHEI.

4. OueHOYHbIE CPeCTBA IJIsl TEKYLIEro KOHTPOJIS yCIIeBAeMOCTH H IIPOMEKYTOYHOI
aTTecTalMu.

4.1DoH OLIeHOYHBIX CPEACTB /sl MPOBeAeHUsI TeKYIero KOHTPOJIs.

IIpumepHbie TeMbl pedepaToB, 10KI210B

MeTtonbl ynpasieHust kauecTBoM. Kinaccudukaius METOJJ0B yIIPaBJIEHUSI KayeCTBOM.
DopMHUpPOBaHUE U PA3BUTHE HAYUYHBIX IIKOJ YIIPABIECHUS KAYECTBOM.

[IpoekTupoBaHue cucTeMbl KayecTBa Ha mnpeanpusituud B coorBerctBue ¢ MC HCO
9001:2015: npaBuia NpUMEHEHHUsI OCHOBHBIX MPUHIUIOB, 00s3aTeNIbHbIE TOKYMEHTHUPOBAHHBIE
MPOLEAYPHI.

DopMuUpOBaHUE CUCTEMBI BHYTPEHHUX ayIUTOB

Cuctema 3JeKTpOHHOTO JOKYMEHTO000pOoTa

MeTon0510ruM NpoIECCHOTO MOIEITMPOBAHUS

[TocTpoeHne JOKYMEHTUPOBAHHBIX MPOLEAYD.

IIpakTHyeckue aclieKkThl POBENCHUS ayINTa, AHAJIN3a CO CTOPOHBI PYKOBOJICTBA U
pazpaborku KJull/l.

Opranuzanus cucteMbl ”HGOPMUPOBAHUS MTEPCOHANA OpraHU3aIUH.

IIpumepsl BApHAHTOB TECTOB

IIpumepol 6onpocos 0ns mecmupoBanus.

1 B nmpuBeaeHHOM HIKE NEpeYeHb YKaKUTe aOOpeBHaTypy CUCTEMBI YIIPaBICHUS
KauecTBOM, KOTOPOM_HE CylecTBOBaJIO Ha npeanpusatusax Coserckoro Coroza:

a) BUII




b) CTK
¢  KAHAPCIIU

d) KCYKII

€) HOPM

2 VYKaXWUTe HEBEPHBIN BApHAHT OTBETA. JTAllbl Pa3BUTUSI MCHE/DKMEHTA KauecTBa
BKJIFOYAIOT:

a) Cucrema Teiinopa

b) ToransHoe ynpasienue kadectBoM (TQC)

C) [IpuMeHeHne CTaTHCTHYECKUX METOI0B

d) YuuBepcanbHblii MeHeKMEHT KauecTBa (UQM)

e) IIpuMeHeHure CIIOMHOIO KOHTPOJIA KauecTBa U3CIIHN

f) ToranbHblii MeHEKMEHT KauecTBa (TQM)

3 Vxkaxute BepHbIe BapuaHThl. Cucrema Teitnopa Bitoyana:

a) Hcnonb30BaHUe MOHATHH «BEPXHETO» M «HUIKHETO MPeiesia KaueCTBay, «IoJie
JOIyCKa»

b) [TosBMIIMCH CHICHUATUCTBI IO CHCTEMaM KadecTBa

C) [ukn ynpasnenuss PDCA

d) CTaTUCTUYECKUI KOHTPOJIb KaueCTBa

e) CucreMy MOOMIPEHHS TBOPUSCKON HHUIIMATUBEI pa00INX

VkaxuTe BepHbIii BapranT. [IpaBuiio 10-KpaTHBIX 3aTparT:

a) HyxHo He ucnpapnars Opak, a He enaTh Opaka. ITo JeneBe, a 3HAUUT

BbirogHee B 10 pa3

b) 3arpaThl Ha IPOBEIECHNUE U3MEHEHUs Bo3pacTatoT 10 — KpaTHO npu nepexoje Ha

cnenyfonmﬁ 9Tall )KU3HCHHOI'O LTUKJIa

C) 3arpaThl Ha Ka4E€CTBO TPYAHO MOJAAOTCS YUeTy U aHanu3y. [loatomy cunraror

YTO OHHU COCTaBJIAIOT 10-10 YyacTh OT CYMMBI 3aTpaT Ha IPOU3BOJACTBO

d) 3arpaThl Ha IPOBEICHNUE U3MEHEHUs yMeHblIatoTcs 10 — KpaTHO IpH nepexone

Ha cnez[ylomnﬁ 9Tall >)KU3HCHHOI'O IHKJIa

oA~ wd

4 KauecTBo - 3710:
a) To, 4ro xemaet MOTPEOUTED
b) CreneHb COOTBETCTBUS COBOKYITHOCTH MPUCYIIIUX XaPAKTEPUCTHUK TPEOOBAHUSIM
C) XapakTepHuCTHKA WM CBOMCTBO 4ero-aubo; yepra, 0COOEHHOCTh
d) CooTBeTCTBHE UCIOIB30BAHUIO
5 Kpyxku kauectsa - 310:
a) MaccoBoe cOOpaHue JUIsl YIIydIlIeH!Us Ka4yecTBa
b) KadecTBEeHHOE BBITIOJHEHHE JCTATH
C) rpymma okoJio 8-12 deaoBek, J00POBOIBHO COOMPAIONIUXCS JIJIsi OOMEHA OIBITOM
d) BuI KIIe#iMa, CBUIETEIBCTBYIOMIETO O BEICOKOM KaueCTBE U3ICIIHS

4.2 ®oH/ OLIEHOYHBIX CPEACTB /Il MPOBeIeHHs IPOMEKYTOYHOM aTTeCTAIUM.
Bomnpocskl 1J151 NOATOTOBKH K 3a4eTy

CoBpeMEHHbBIE MOJENM YINPaBICHUS MPEANPUATHEM U MPUHLUIBI MEHEIHKMEHTa
KauecTBa
Hcropus pasBUTHS METOJOB YIIPABIEHUS KAa4ECTBOM

Konnenuus HaumoHanbHOM nmosmTHKY Poccun B 06s1acT KauecTBa MPOAYKIUHU U YCITYT.
Oo0mas xapakrepuctruka cranaaptoB cemeiictea ISO 9000 Bepcun 2015 roxa.

MeHeKMEHT KauecTBa: aHaIN3 OCHOBHBIX ONpEACIECHUN.

MeHeKMEHT, HampaBJICHHbI Ha JOCTHKEeHHe mocTtaBieHHbx 1ened (MBO), u
MEHE/KMEHT, HallpaBJICHHBI Ha TIOCTOSTHHOE yiyulieHue kadectsa (MBQ).
OyHKIMOHAIbHAS MOJIENb OLIEHKH MEHEKMEHTA.
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OneHoYyHbIe KaTErOPUH JIEATEIBHOCTH OPraHU3alINH.

XapakTeprucTUKa COCTOSTHUSI MEHEKMEHTA.

[Ipunuumne! cuctemsl MeHemkMeHnTa kauectBa (CMK).

TpeboBanus 1o peanu3anuy NPUHIUIIOB MEHEHKMEHTA KayecTBa

CewmetictBo crangaproB LCO 9000:2015, 0630p TpedoBanuit MC NCO 9001:2015

O6mme TpedoBanus ctangapra MCO 9001:2015 k CMK.

[IpoueccHslii u cucreMubiit moaxoasl k CMK.

Mogaens CMK Ha oCHOBE IPOIECCHOTO MOAX0a.

Tpe6osanms crangapra MCO 9001:2015 k coctaBy nokymenrtanuu CMK u k ynpaBieHUIO
JIOKYMEHTaIIUECH.

ITonuTuka B 0071aCTH KauecTBa.

Lenu B o6macT KauecTna.

Tpebosanus crangapra MCO 9001:2015 o oTBETCTBEHHOCTH PYKOBOJICTBA.
[InanupoBanue coznanus u pazsutust CMK.

[IpeacraButens pykoBojcTBa 1Mo kayecTBy. AHain3 CMK co cTopoHbBI pyKOBOACTBA.
TpeboBanust cranmapra MCO 9001:2015 no wMeHEMHKMEHTY pecypcoB. YIpaBieHHE
YeJI0OBEUECKUMH pecypcamMu, HHPACTPYKTYPOH M MTPOU3BOACTBEHHON CPEIOi.
Tpe6osanus crangapra MCO 9001:2015 mo nporeccaM )XKMU3HEHHOTO LUKJIIA MPOAYKIIUH.
[Tpoueccol cBA3aHHbBIE C TOTPEOUTEISIMH.

[IpoextupoBanue u pazpadorka. 3akynku. [IpouzBoacTBO U 00CITYyKHBaHHE.

Tpebosanust crangapra MCO 9001:2015 no usmepeHunto, aHanu3y U yIy4lIEHHUIO.
[Ipouieccel n3MepeHuss 1 MOHUTOPUHTA.

AHanM3 NaHHBIX JIJIS yIIYYIICHUS.

Konuenuus nocrosiunoro ynyuienuss CMK.

OcHOBHBIE 3TaITbl pa3pabOTKH, BHEAPEHUS U TIOJTOTOBKH K CEPTU(UKAIIMHA CUCTEMBI
MeHeIKMeHTa KauecTBa COBpeMEHHBIN MOIX0/] K CUCTEMaM MEHEI)KMEHTa KaueCTBa.
OO611ast METOI0JIOTHS TOCTPOEHUSI CUCTEMBI MEHEDKMEHTA Ka4eCTBa B OpraHU3aIliH.
Pexomenmanuu cragmapra ISO 10006:2003 (I'OCT P CO 10006-2005) «Cuctemsl
MEHEKMEHTa KauecTBa. PyKoBOJICTBO IO MEHEIPKMEHTY KaueCTBa MPHU MTPOCKTUPOBAHUIY.
Ob6nacts pacnpoctpanenus CMK.

Ob6nacTh cepTudUKALUY U TPAHULIBI CEPTUDUKALINH.

[TocTpoenue nponeccHoit moaenun CMK.

KoprniopatuBHbie OpraHu3aiimOHHBIE PETJIAMEHTHI.

JIBa moaxoxaa k moctpoeHuto PykoBoJicTBa 1O KayecTBy.

Buenpenue u anpobanust CMK.

[Tpuuunsl coznanus u Baeapenus CMK. UenoBeueckuii GpakTop mpu CO3AaHUU U BHEAPEHUU
CMK.

OuenuBanne CMK.

[TonroroBka CMK «k ceprudpukanuu. OmnpeneneHue TOTOBHOCTH OpraHU3allUd K
ceprudukanu CMK. Bri6op oprana no cepTugpukaimy.

[Toctpoenue npoueccHoi Mmoaen CMK. Knaccudukamus u B3aumMoielicTBUE MPOIIECCOB
CMK.

Knaccudukanus nporeccos CMK.

Cxema noctpoenuss CMK Ha ocHOBE NpOIIECCHON MOJEIH.

IIpouecce! ynpasnenus CMK.

buznec-mpomeccrl. [Iporiecchr odecrieueHns pecypcamu.

MeTobl uASHTHUPUKAIUS, OTUCAHUS U TOKYMEHTUPOBAHUS paOOYHX MPOIECCOB.

OO01re MPUHIUIIBI TOCTPOCHUSI CUCTEMBl M3MEPEHUSI 1 MOHUTOPHHTA pabovuX IPOIECCOB
opraHu3alu Ha ocHoBe pekoMeHaauuii crangapra [SO 10012:2003 (I'OCT P UCO 10012-
2008).

[TokazaTenu kayecTBa MpOLIECCOB.

KBanumerpudaeckoe obecnieueHre n3aMepuTenbHbIX mpoiieccoB B CMK opranuzarumu.



50. IIpumeHeHne METOJOB M MHCTPYMEHTOB MeHekMeHTa kadectBa B CMK (mpuuwmHHO —
ciencTBeHHas quarpamma Mmmkassl, kapTsl Lllyxapra, rucrorpamma, nuarpamma Ilapero u
zp.)

51. Pa3pabotka nokymenTaruu CMK.

52. 3nauenne noxkymenranuu CMK. Buasl nokymenToB, npumenseMbix B CMK.

53. TpeboBaHus K TOKyMEHTALIUN CUCTEMbl MEHE/PKMEHTA KauecTBa.

54. O6s13aTenbHbIC TOKYMEHTHPOBAHHBIE TPOIIETYPHI.

55. Copeprxkanue JOKYMEHTHPOBAaHHOMN IpOLEeTypHl. [Tpumepsr 00s13aTeNbHBIX
JIOKYMEHTHUpOBaHHbIX Ipoueayp CMK.

56. PykoBOZCTBO 10 Ka4eCTBY U IOKyMEHTHPOBAHHBIE IPOLIETYphl: TPEOOBAHUS K IOCTPOCHUIO
U COZIEpP’KaHUI0 B cOOTBeTCTBUU co ctangapToM ISO/TR 10013:2001.

57. Tunosas cTpykrypa PykoBoncTBa 1o kauectBy. OnucaHue opraHu3alliOHHON CTPYKTYpbI U
Uepapxuu JOKYMEHTOB B PYKOBOJICTBE 110 KauecTBy.

OneHouHble cpencTBa Ul MHBAJIUAOB U JIMI C OTPAHUYEHHBIMH BO3MOXKHOCTSAMU
3JI0POBbSI BEIOUPAIOTCS C YUETOM UX WHAWBUIYATBHBIX ICUXO()U3NIECKHX OCOOCHHOCTEH.

— IpU HEOoOXOAMMOCTH MHBAJIMAAM M JMIAM C OrPAHUYEHHBIMH BO3MOXHOCTSIMU
3JI0OPOBBSI ITPEIOCTABIISICTCS TOTIOIHUTEIILHOE BPEMsI JJIsl IIOATOTOBKY OTBETA HA SK3aMEHE;

— IIpY IPOBEIEHUH IPOLIETYPhl OLIEHUBAHUS PE3YJIbTATOB 00yUEHHs] HHBAINIOB U JIULL C
OTPaHUYECHHBIMU BO3MOXXHOCTSIMH 3/I0POBbBSI IPETyCMAaTPUBACTCS MCIIOIB30BaHUE TEXHUYECKIX
CpEeACTB, HEOOXOIUMBIX UM B CBSI3U C UX MHAWBUIYAIbHBIMU OCOOCHHOCTSIMH;

— IIpY HEOOXOAUMOCTH ISl 00YUAIOIIUXCSI C OTPAaHMYEHHBIMH BO3MOXKHOCTSIMU 3JI0POBbSI
U UHBAJIUAOB MpoOLeaypa OLEHUBAHUSA pE3yJbTaTOB OOY4YEHUS IO JUCLUIUIMHE MOXKET
MIPOBOJIUTHCS B HECKOJIBKO ATAIIOB.

IIponenypa oneHuBaHUs PE3yIbTaTOB OOyUEHHs] MHBAIMJOB U JIMI[ C OrPaHUYEHHBIMU
BO3MOKHOCTSIMH 3JIOPOBBSI 110 JTUCHMIUIMHE (MOJYJIIO) TIPEAyCMAaTPHBAET TNPEIOCTABICHHE
uHpopmanuu B (opmax, aganTUPOBAHHBIX K OrPAaHUUYEHHUSIM HX 370POBbS U BOCIPHUATUS
uHpOpMAIHN:

JUist Tu1 ¢ HapyIIEHUSIMH 3pEHMSL:

— B Ie4aTHOH (hopMe YBEIMYCHHBIM HIPUPTOM,

— B (popMe 3J1eKTPOHHOI'0 JOKYMEHTA.

JUist i1 ¢ HapyIIEHUSIMH CITyXa!

— B 1e4aTHoM (opme,

— B popMe 2IIEKTPOHHOTO IOKYMEHTA.

Jlnist U1 ¢ HapyIIEHUSIMHM OTIOPHO-/IBUTATENIBHOTO anmapara:

— B IIe4aTHOU opme,

— B (popMe 3IIEKTPOHHOTO JOKYMEHTA.

JlaHHBII IEpeYeHb MOXKET OBITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTHHTEHTA
00y4aromuxcs.

5. IlepeyeHb OCHOBHOW W JOMOJHHUTEJLHOH y4eOHOM JHMTEPaTypbl, HEOOXOAUMOI
AJIsl OCBOCHMS THCHUIIHHBI (MOXYJIsT).

5.1 OcHoBHas JuTEpaTypa:
Bacun, C. I'. Yopasnenue xauectBoM. Bceobmuii noaxos [DaeKTpoHHBIA pecype] : yueOHUK
s OakanmaBpuata u mMarucrparypel / C. I'. Bacun. - M. :lOpaiir, 2017. - 404 c. -
https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B

JIJis OCBOCHUS JUCIMILTAHBI MHBAJTHIAMH U JINIIAMHU C OTPaHUICHHBIMU BO3MOYKHOCTSIMH
3JI0pPOBbSI UMEIOTCS U3JITaHUS B JIEKTPOHHOM BHUJIC B AJICKTPOHHO-OMOIMOTEYHBIX CHCTEMAX
«/lanvy» u «FOpatim»y.

5.2 JlonoJiHUTE/ILHAS JINTEPATYpa:


https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B

MuxeeBa, E. H.YnpaBnenue kauectBoM [DneKTpoHHBIM pecypc] : yueOHuk / E.H.
MuxeeBa, M.B. Cepowmran. - M. : JlamkoB wu K° 2017. - 532 ¢ -
https://e.lanbook.com/book/93411

5.3. llepuoguyeckue u3IaHus:
HTX «Crangaptel U kadecTBO», «MeToabl MEHEIKMEHTa KadecTBa», «YIpaBicHUE
Ka4eCTBOM

6. IlepeyeHr  pecypcoB  HHG(POPMANUMOHHO-TEJEKOMMYHHUKAIMOHHON  CeTH
«HHTEepHEeT», HeOOXOAMMBIX /ISl OCBOCHMS JMCIUILIHHBI (MOAYJIST).
[Tporpammbr Microsoft Visio

7. Mertonnyeckne yKa3aHusi JUISL OOYYAIOIMIMXCHA 1O OCBOCHHIO JIWCHUTIMHBI
(Monay.Jisi).

HeoGxonmumMo obecnieueHue T0CTyna KaxAOro CTyJIEHTa K OMOIMOTeuHBIM (OHIaAM,
COOTBETCTBYIOLIMM 10 COJEPKAHUIO AMCHHUILIMHBI U y4eOHO-METOIMYECKUMH IMOCOOUSMU He
menee 0,5 9K3. HA OJHOTO CTYJCHTA, HAJMYMEM METOJUYECKUX MOCOOMH M PEeKOMEHIAlnil.
[Iporpammer MicrosoftVisio

B OCBOCHHUH JUCHUITIIMHBI HHBaJIMJaMH u JUIaMH1 C OI'paHUYCHHBIMHA
BO3MOXHOCTAMU3OA0POBbA 0O/IbIIOE 3HAUCHHE HMECT HHIWBHUYaJIbHasA yqe6Haﬂ pa60Ta
(KOHCYJ'ILT&L[I/II/I) — JOIIOJIHUTCJIbHOC PA3bACHCHUC yqeGHoro Marcpuajia.

I/IH[[I/IBI/IZIyaJIBHI)IG KOHCYJIbTalMK 110 MNPCAMCTY ABJIAIOTCA  BaKHBIM q)aKTOPOM,
CHOCO6CTByIOH_II/IMI/IH,Z[I/IBI/II[yaJ'II/I3aI_[I/II/I 06yLIeHI/IH U YCTAHOBJICHHIO BOCIIMTATCIIBHOT'O KOHTAKTa
MCKAYNPEIIogaBarciicM ¢ 06yqa}oumMcs[ HHBAJIMAOM WM JHAOOM C OI'paHUYCHHBIMHA
BO3MOXHOCTAMH3I0POBb.

Opraﬂmauuﬂ nmpomecca CaMOCTOSITENbLHOI paﬁoTbI

HanmenoBanue ®opmbl  camocTosiTesbHON | Cpokn ®opma

Ne | paznena paboThI BBITNIOJIHEHUS | OTYETHOCTH

(Henens)

1 | KagectBo. Ilpenmer | KonkypeHtHas cpema | 1 Brimonnenue
u 0051acTh | ppIHOYHOM 3KOHOMHUKH Kak IIPaKTUYECKON
yYIpaBJIEHUS CTUMYJ BHEAPEHUS CHCTEM paboThI B
KaueCTBOM. KauecTBa Ha MPEANPUATHSAX. IIMCBMEHHOM BH/JIE
CucTeMHBIN TOaxoa. | B3auMocBs3b o0111ero

MEHEIKMEHTA "

MEHE)KMEHTa  KayecTBa.
®opMHUpOBaHUE U Pa3BUTHE
HayYHBIX HIKOJI YIPaBJICHUS
KaueCTBOM.

2 | MeTonomoruyeckue CucTeMHBIM  mOAXOd K Brmonaenne

OCHOBBI ITIOCTPOEHHUSI | OpraHU3aluu cucremsl | 1 MPaKTUYECKON

CHCTEM KauecTBa KadyecTBa Ha TPEANPHUATHH. paboThI B
Meroasl NPOEKTUPOBAHUS IMMCbMEHHOM BHJIE
CHCTEM KadecTBa.
[IpunsaTHe ynpaBIeHYECKHX
pereHui B obmactu
kauectBa. PopmupoBaHUE
00001IeHHOI OLIEHKHU
YPOBHSI KauyecTBa  MpHU



https://e.lanbook.com/book/93411

MHOTI'OKPUTEPUAIILHON
OLICHKE.

WNudopmannonnoe
OKpY’KEHHE MPeIpUATUSL
Cucrema 3JIEKTPOHHOTO
JOKYMEHTO0000poTa

[Toctpoenue [IpoextupoBanue cuctemsr | 1 Brinosinenue
JOKYMEHTHUPOBAHHBIX | KaueCTBa Ha MPEANPUATUH B MIPaKTUYECKOU
poLeayp. cootBerctBue ¢ MC UCO paboThI B
IToaroroska Kk | 9001:2008: npaBuia [MMICEMEHHOM BUJIE
cepTuduKauu U | IPUMEHEHUS OCHOBHBIX
noagepxxkanue CMK | npuHIMNIOB, 00s3aTeNbHbIE
B paboyeM | TOKyMEHTHPOBAaHHbBIE
COCTOSIHUH. MIPOLIEIYPBI. Oransl
MIpOBEICHUS cepTUUKALINN
CUCTEM KayecTBa.
MexnyHapoaHas IpaKkTUKa
cepTudUKaIIu.

8. IlepeyeHb HH(POPMALUOHHBIX TEXHOJIOTHI, HCIIOJIb3yeMbIX NPH OCYIIECTBJICHUHU
0o0pa3oBaTe/IbHOIO NpoUecca M0 JMCHHUILINHE (MOLYJIIO).
8.1 llepeyenb HHPOPMALHOHHBIX TEXHOJIOTHIA.

8.2 Ilepeyens HEOOXOAMMOI0 MPOTPAMMHOI0O o0ecevYeH s .

8.3I1epevyeHb MH(POPMAMOHHBIX CIIPABOYHBIX CHCTEM:
1. CnpaBouHo-mipaBoBasi cucrema «Koucynprant [Lmrocy (http://www.consultant.ru)
2. DnekTponHast bubnmoreunas cucrema eLIBRARY.RU (http://wwwe.elibrary.ru)/

9. MarepuaabHo-TexHn4Yeckasi 0a3a, HeoOXoauMasi I  OCYHIeCTBJIEHHSA
00pa3oBaTe/IbHOI0 NPoLecca MO0 JMCHUILIHHE (MOTYJII0)

MartepuaibHO-TeXHUYECKOE 00eCIeyeHUE JUCITUTUTMHBI

Ne Bun pabot
(MoOmyIIs) U OCHAIIIEHHOCTh
1. JlexumonHsle 3aHATUSA | JIeKIMOHHAS —ayJUTOpHs, OCHAIEHHAs MPE3eHTAlMOHHON
TEXHUKOW  (IIPOEKTOp, DHKpaH, KOMIIbIOTEP/HOYTOYK) U
COOTBETCTBYIOIIUM MporpaMMHbIM obecrieueHuem (I110)
2. CemuHapckue 3ansaTust | CriennanbHOE IOMELIEHHE, OCHAILIEHHOE MPE3eHTAallnOHHON
TEXHUKOU
3. Kypcosoe -
MIPOEKTUPOBAHUE
4, Texkymuid  KOHTpOIb, | AyauTopus
MIPOMEXKYTOTHAS
aTTecranus
5. CamMmocTosTenpHas Kabuner nnsi  caMOCTOSITENIBHOW  pabOTHI, OCHAIECHHBIN
pabora KOMITBIOTEPHOM TEXHUKOM C BO3MOKHOCTBHIO TMOJKIIOYEHHUS K

cetn «lHTEpHET»,MPpOrpaMMOil SKpaHHOTO YBEJIUYEHUS U
00€CIeYeHHBIH JOCTYIIOM B JIEKTPOHHYIO MH()OPMAITMOHHO-
00pa30BaTeNbHYIO Cpely YHUBEPCUTETA.



http://www.consultant.ru/

